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PERSONAL ACCOUNT TERMS AND CONDITIONS
Wealth and Personal Banking 

The Hongkong and Shanghai Banking Corporation Limited, 
Bangladesh

1. GENERAL
The terms and conditions stipulated herein (as amended from time to time) 
constitutes an agreement between the Customer and The Hongkong and 
Shanghai Banking Corporation Limited in Bangladesh (“Bank” or “HSBC 
Bangladesh”), and is binding upon and applicable for Customers opening, 
operating, holding or maintaining Accounts and/or receiving or availing 
Services with HSBC Bangladesh. Where additional terms and conditions, or 
fees and charges are prescribed generally or specifically in relation to any 
products, facility, propositions, account or services that the Bank provides to 
the Customer, the said additional terms and conditions shall also apply in 
addition to the terms and conditions contained herein. In the event of any 
conflict or inconsistency between the terms contained in these Personal 
Account Terms and Conditions and the specific terms prescribed in relation to 
any other service, product, facility, business relationship, proposition, account 
or agreement between the Customer and HSBC Bangladesh, unless otherwise 
explicitly stated under such prescribed specific terms, the terms and 
conditions of the Personal Account Terms and Conditions, as amended, 
supplemented or modified from time to time, shall prevail.

Copies of these Terms and Conditions, Wealth and Personal Banking Fees 
and Charges and HSBC Select Fees and Charges, as updated and amended 
from time to time, are available at www.hsbc.com.bd. A Customer is 
responsible for keeping himself / herself updated on the latest Personal 
Account Terms and Conditions, Retail Banking and Wealth Management Fees 
and Charges, HSBC Select Fees and Charges, and product specific terms and 
conditions and fees and charges of the Bank by referring to the mentioned 
website. In case of any contradiction between the Terms and Conditions in 
English and Bangla version, the version in English shall prevail.

2. DEFINITIONS AND INTERPRETATION
2.1 Unless the context otherwise requires, any reference in these
Terms and Conditions to: 

(i) a “Section”, “Sub-Section”, “Clause” or “Appendix” shall be construed
as a reference to a section, sub-section or clause of these Terms and
Conditions or an Appendix hereto;

(ii) these Terms and Conditions or any other agreement or document shall be 
construed as a reference to the same as amended, varied or
supplemented from time to time;

(iii) a statute shall be construed as a reference to the same as amended or
re-enacted from time to time;

(iv) reference to the singular includes the plural (and vice versa);

(v) a word which suggests one gender includes the other genders;

(vi) general words are not to be given a restrictive meaning because they are
followed by particular examples, and any words introduced by the terms
"including", "include", "in particular" or any similar expression will be
construed as illustrative and the words following any of those terms will
not limit the sense of the words preceding those terms.

2.2 Capitalized terms used in the Terms and Conditions are defined  
herein below:

(i) “Account” means any personal bank account(s)    opened, operated
and/or maintained by the Customer with HSBC.

(ii) “Accountholder” means a Customer with one or more Account(s) held 
with the Bank, whether singly or jointly.

(iii) “Applicable Laws and Regulations” means any law, regulation or
court order, or any rule, direction, guideline, code, notice or restriction
(whether or not having the force of law) issued by any Authority or
industry or self-regulatory body, whether in or outside Bangladesh, to
which the Bank or the Customer are subject and/or with which the
Bank or the Customer are expected or required to comply from time to 
time.

(iv) “ATM” means automated teller machines, which may be operated by
HSBC Bangladesh, other HSBC entities or other banks in Bangladesh
or abroad.

(v) “Authority” means any regulatory authority, judicial, quasi-judicial,
administrative, public or regulatory body, any government, any Tax
Authority, securities or futures exchange, law enforcement,
intelligence or investigation authorities, or any of their agents, o�cials
or employees with jurisdiction over any part of the HSBC Group;

(vi) “Bank” or “HSBC Bangladesh” means The Hongkong and Shanghai
Banking Corporation Limited, Bangladesh, a scheduled commercial
bank licensed by the Bangladesh Bank, having its principal o�ce at
Bay’s Park Heights, Plot-02 (New), 522 (Old), Road # 9 (New),
Dhanmondi, Dhaka, 1205, Bangladesh.

(vii) “BDT” means Bangladesh Taka, the o�cial currency of Bangladesh.

(viii) “Branch” means any branch of the Bank in Bangladesh.

(ix) “Card” means any card or cards (including ATM / debit / credit cards)
issued by the Bank to the Customer against Customer’s Account(s) or
otherwise, which may be used to e�ect banking transactions by
electronic means (including at an ATM, point-of-sale terminals,
e-commerce transactions, or /payments or such other mediums made
available by, or which are acceptable to, the Bank) and include any
such card issued in replacement or renewal thereof.

(x) “Card Transaction” means any payment made or any amount charged 
for any goods, services and/or other benefits, cash withdrawals, cash
advances, transfers or balance enquiries e�ected or made through the 
use of the Card (whether in conjunction with the PIN of the Card and/or 
any signature or otherwise) at ATMs and Merchant outlets, Electronic
Banking, or e-commerce, and on such conditions as the Bank may
prescribe from time to time.

(xi) “Card Limits” means the various limits prescribed by the Bank in
relation to total Card Transactions e�ected in a day (including but not
limited to ATM cash withdrawals, POS transactions, Electronic
Banking, e-commerce, and Contactless Transactions).

(xii) “Cardholder” means a Customer who is issued with a Card by HSBC
against his / her Account(s) for carrying out transactions and availing
services in accordance with these Terms and Conditions.

(xiii) “Compliance Obligations” means obligations of the Bank and HSBC
Group to comply with: (a) Applicable Laws and Regulations or
international guidance and internal policies or procedures; (b) any
demand from Authorities or reporting, disclosure or other obligations
under Applicable Laws and Regulations; and (c) laws requiring HSBC
Group to verify the identity of its customers;

(xiv) “Connected Person” means a person or entity (other than the
Customer) whose information, including Personal Data or Tax
Information, is provided by the Customer, or on the Customer’s behalf, 
to any member of the HSBC Group, or which is otherwise received by
any member of the HSBC Group in connection with the provision of the 
Account and Services. A “Connected Person” may include a guarantor, 
a director or o�cer of a company, partners or members of a
partnership, any Substantial Owner, Controlling Person, beneficial
owner, trustee, settlor or protector of a trust, account holder of a
designated account, payee of a designated payment, the Customer’s
representative, agent or nominee, or any other person or entity with
whom the Customer has a relationship that is relevant to the
Customer’s relationship with the HSBC Group.

(xv) “Controlling persons” means individuals who exercise control over an 
entity. For a trust, these are the settlor, the trustees, the protector, the
beneficiaries or class of beneficiaries, and anybody else who exercises
ultimate e�ective control over the trust, and for entities other than a
trust, these are persons in equivalent or similar positions of control.

(xvi) “Contactless Reader” means a point-of-sale device at which
contactless-enabled cards may be used to execute transactions for the 
payment of goods and/or services, either by tapping the
contactless-enabled card against the reader or by waving the
contactless-enabled card on a contactless basis over or against such
reader, without requiring any signature, PIN or other authentication on
the part of the Cardholder.

(xvii) “Contactless Transaction” means a transaction for the payment of
goods and/or services made using a contactless Card issued by the
Bank to a Cardholder, against a Contactless Reader.

(xviii) “Customer" means any holder of an Account and/or recipient of
Services (either single or joint).

(xix) “Customer Information” means in relation to a Customer or a
Connected Person, all or any of the following: (a) Personal Data or
Personal Information; (b) information, records, data, documents about
or related to the Customer or Connected Person, or either of their
Accounts, Services or transactions; (c) information, data, records or
documents about the use of the Bank’s products or Services by the
Customer or Connected Person; (d) information, data, records,
documents about the relationships of the Customer or Connected
Person with the Bank or HSBC Group; or (e) Tax Information.
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(xx) “Electronic Banking Services” shall mean, amongst others, ATM / 
debit or credit Card services, PIB Services, e-commerce and any other 
electronic, online or mobile banking Services provided by the Bank 
from time to time.

(xxi) “Financial Crime” means money laundering, terrorist financing, 
bribery, corruption, tax evasion, fraud, evasion of economic or trade 
sanctions, and/or any acts or attempts to circumvent or violate any 
laws or regulations relating to these matters.

(xxii) “Financial Crime Risk Management Activity” has the meaning set out 
under Clause 30.1;

(xxiii) “Financial Information” means any financial or other documentation 
or information relating to the Account including but not limited to the 
Account name(s), number(s) and reference(s), values, gains, losses, 
credits, withdrawals, balances, transfers and associated instructions 
from time to time.

(xxiv) “HSBC” means The Hongkong and Shanghai Banking Corporation 
Limited.

(xxv) “HSBC Group” means HSBC Holdings plc, its a�liates, subsidiaries, 
associated entities and any of their branches and o�ces  (together or 
individually);

(xxvi) “Instruction(s)” means each and any instruction by the Customer in 
relation to the Accounts and Services given by any means or mediums 
as may be acceptable to the Bank from time to time and may include 
(but not limited to) by telephone, via the ATM, via POS terminals, via 
internet or online banking, by any other electronic means or mediums 
and any other means or mediums as may be acceptable to the Bank 
from time to time.

(xxvii) “Merchant” means any person, entity, firm or corporation having a 
subsisting agreement with the Bank and/or a payment service provider 
relating to the use and/or acceptance of a Card in payment to such 
person for goods or services provided or charges incurred.

(xxviii) “Personal Data” or “Personal Information” means any information 
relating to an individual from which such individual can be identified;

(xxix) “PIB” means Personal Internet Banking services.

(xxx) “PIN” means personal identification number (either issued by the Bank 
or chosen by the Customer through the Bank’s authorised channels / 
procedures), including but not limited to ATM personal identification 
number.

(xxxi) “POS” means point-of-sale Card transactions initiated at Merchants’ 
point-of-sale terminal or via the terminals operated by network for 
electronic transfers.

(xxxii) “Personal Tax Information” means any documentation or information 
relating to the Customer, the Customer’s identity or tax status.

(xxxiii) “Purposes” has the meaning prescribed under Clause 28.1.

(xxxiv) “Service” means any one or more of the services or products made 
available to the Customer by the Bank at any time and from time to 
time including without limitation, credit facilities, payment/transaction 
related services, Electronic Banking Services and all services related 
or incidental to opening, maintaining and operating of Account.

(xxxv) “Substantial Owners” means any individuals entitled to more than 
10% of the profits of or with an interest of more than 10% in an entity 
either directly or indirectly.

(xxxvi) “Tax Authority” means any domestic or foreign regulatory or tax 
revenue, fiscal or monetary authority.

(xxxvii) “Tax Reporting and Accounting Obligations / Responsibilities”
means any obligation or responsibility of any sort that the Bank has or 
may become subject to in future whether in accordance with the 
provisions of any law, legislation or regulation of Bangladesh or any 
foreign country to which the Bank is subject or as assumed by the 
Bank voluntarily, contractually or otherwise, by reason of the Bank’s 
financial, commercial, business or other interests in or related to the 
jurisdiction of the relevant Tax Authority;

(xxxviii) "Tax Information" means documentation or information about the 
Customer’s tax status or the tax status of a Connected Person.

(xxxix) “Terms and Conditions” means the Personal Account Opening Form 
and the terms and conditions contained herein.

 3.  OPENING AN ACCOUNT
3.1 The Bank at its sole discretion may provide or continue any Service, or 

open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on terms 
and conditions as may be prescribed by the Bank from time to time.

3.2 Nothing contained in these Terms and Conditions makes it obligatory for 
the Bank to o�er or continue any or all of the Accounts or Services to any 
or all Customers, and it shall be the sole discretion of the Bank whether or 
not to o�er, maintain, provide or continue any Account or Service to a 
particular applicant, Customer or group of Customers at any time.

3.3 The Customer must provide legitimate documents, records and 
information to the Bank for opening, operation and maintenance of 
Accounts and/or receipt of Services, as required and specified by the Bank 
from time to time, and to the satisfaction of the Bank. 

 4. INSTRUCTIONS 
Customer’s Responsibilities

4.1 The Customer must comply with all Applicable Laws and Regulations in 
using the Services or Account, or in conducting transactions or activities 
o�ered by/with the Bank. 

4.2 The Customer shall not take any action or transaction, directly or 
indirectly, that would result in a violation of any applicable anti-bribery and 
corruption laws, including (without limitation) the Penal Code, 1860 of 
Bangladesh, the Prevention of Corruption Act, 1947 of Bangladesh, 
Anti-Corruption Commission Act, 2004 of Bangladesh, Anti-Corruption 
Commission Rules, 2007 of Bangladesh, the Money Laundering 
Prevention Act, 2012 of Bangladesh, and Money Laundering Prevention 
Rules, 2019 of Bangladesh, or any other Applicable Laws and 
Regulations. None of the Accounts or Services will be used by the 
Customer, directly or indirectly, for any payments that could constitute a 
violation of any applicable anti-bribery and corruption laws.

4.3 The Customer may only open an Account or utilize a Service by making 
applications and/or issuing Instructions in a form and by means 
acceptable to the Bank. 

Bank’s Rights and Responsibilities 

4.4 The Bank has the right to do any of the following: 
(a) accept or refuse an Instruction; or 
(b) prescribe any condition at its discretion for accepting an Instruction, 
without giving any reason. 

4.5 The Bank is not liable for any loss, cost or damage of any kind incurred or 
su�ered by the Customer as a result of the Bank exercising any of the 
rights referred to in Conditions 4.4 (a) or (b) above. 

4.6 The Bank will only act on an Instruction if it reasonably believes that the 
Instruction was given for or on behalf of the Customer or authorized by the 
Customer. The Bank is not liable if that belief is incorrect. The Customer 
will be bound by that Instruction as understood and executed by the Bank 
in good faith, even if: 
(a) the Instruction is incorrect, false or unclear; or 
(b) the Instruction was not given for or on behalf of or authorized by the 
Customer. 

4.7 In the event the Bank at its discretion agrees to receive any information, 
forms, Instruction, records or documents (whether scanned or in other 
electronic or digital form) pertaining to the Customer, Customer Account 
or Services by e-mail or any other electronic or digital form from the 
Customer, the Bank is entitled to rely on any such information, forms, 
Instructions, records or documents issued or submitted from the e-mail 
address of the Customer, as duly issued, provided, verified and 
authenticated by or on behalf of the Customer, without any obligation 
upon the Bank to verify its source or authenticity, and shall be fully binding 
upon the Customer.

4.8 Subject to the aforesaid terms and any other applicable terms and 
conditions, the Bank will act on an Instruction as soon as reasonably 
practicable following receipt. 

 5. NOMINATION
5.1 Customers who maintain Accounts with the Bank in their individual 

capacity must nominate, and in the case of joint Accounts, all 
Accountholders must jointly nominate, person(s) to whom, in the event of 
the death of the sole Accountholder, or (as the case maybe) the death of 
all joint Accountholders, the balance of the Account may be paid, in a 
form, contents and on terms and conditions as required and/or acceptable 
to the Bank from time to time.  

5.2 In the event of any dispute, including, but not limited to, the unavailability 
or other issue in connection with a nomination for or payment from any 
Account with the Bank in the event of the demise of the Accountholder(s), 
the Bank may make payment only on receipt of an appropriate judicial 
order or succession certificate issued by a court with appropriate 
jurisdiction or on other terms and conditions as required and/or is 
acceptable to the Bank, which the Bank shall decide at its sole discretion.

5.3 Subject to the above provisions, the Bank may, at its discretion, require 
nominee(s) or successor(s) of the deceased Accountholders (as the case 
maybe), to provide information, records or documents in forms and 

contents as deemed appropriate by the Bank before 
payment/disbursements of any balance amount from the Accounts of the 
deceased Accountholder(s). The Bank shall have no liability or obligation 
with respect to any payments of the balance amount made in accordance 
with the provisions above. 

 6.  DELEGATION
6.1 The Bank may, at its direction, permit a Customer to authorize or delegate 

authority to operate, issue Instruction or otherwise deal or transact with 
an Account maintained with the Bank, or to avail Services from the Bank, 
on behalf of and in the name of the Customer, to a person or person(s) by 
a power of attorney, delegation of authority or other instrument, in a form, 
contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time. The Bank is authorized and may rely on any 
Instruction which purports to have been issued or completed in 
accordance with the relevant signing authority, even if it appears to 
benefit a signatory to the Instruction. A signing authority and any changes 
thereto shall not continue to be in force on the revocation thereof, or the 
death, dissolution, bankruptcy or incapacity of a Customer or if otherwise 
the Bank at its discretion decides to cancel. A signing authority and any 
changes thereto shall not determine the succession, inheritance or right to 
the balances of the Account.

6.2 The Customer confirms that each delegate or authorized person is 
authorized to act as described in these Terms and Conditions until the 
Bank has received written notice, in form and substance acceptable to the 
Bank, of any change to a person to whom authority has been delegated in 
accordance with the above terms, and the Bank has had a reasonable 
opportunity to act on it. 

 7. MINOR’S ACCOUNT
7.1 An Account may be opened by the Bank at its sole discretion in the name 

of a minor on the application of his / her natural guardian or by a guardian 
appointed by a court of competent jurisdiction, on terms and conditions 
required by the Bank from time to time.

7.2 Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for 
benefit of and paid to the hitherto minor only.

 8.  JOINT ACCOUNTS
8.1 If an Account is opened in the names of two or more persons, each of the 

persons (“Joint Accountholder”) shall be deemed to be an Accountholder 
of that joint Account for all purposes. If the Bank receives notice that one 
Joint Accountholder has become mentally incapable, it will not allow 
withdrawals, accept new Instructions or an instruction to close the 
account from the remaining Joint Accountholder(s) from that time. The 
Bank will only be able to make payments that were authorized before 
receipt of notice of mental incapacity until either an attorney or receiver is 
appointed to act for the person who is mentally incapable. If the Bank 
becomes aware of a dispute, the Bank may at its discretion require all 
Instructions on the joint account to come from all the Joint 
Accountholders going forward, in a manner acceptable to the Bank. The 
Bank may further, at its discretion, without prejudice to any of its other 
rights, suspend the Customer’s use of online banking or PIB and/or 
require Customers to return debit / credit cards and cheque book to the 
Bank. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from suspension of operations in any or 
all of the joint Accounts.

8.2 With respect to a joint Account:

(i) each Joint Accountholder is jointly and severally liable with each other 
Joint Accountholder for the obligations and liabilities under the joint 
Account maintained by them, each Service utilized by them, and under 
these Terms and Conditions, and notice to one Joint Accountholder shall 
be taken as notice to all; 

(ii) upon any Joint Accountholder accepting any terms and conditions 
governing a joint Account or Service, each other Joint Signatory will be 
bound by those terms and conditions;

(iii) subject to Clause 8.1 above, if a Joint Accountholder is authorized to 
operate a joint Account singly, the Bank may comply with any Instruction 
or other directions given by any Joint Accountholder singly, for or in 
connection with that joint Account (unless the Bank agrees or decides 
otherwise); 

(iv) a Joint Accountholder shall remain bound by these Terms and Conditions 
even if the other Joint Accountholder(s) is / are in fact not bound;

(v) the Bank has the right to deal with each Customer separately on any 
matter, including discharging any liabilities to any extent without a�ecting 
the liabilities of the other Customer(s).

(vi) all Customers are jointly and severally liable for the use of any PIN even if 
it was applied for by only one of the Customers;

(vii) No PIB and ATM / Debit Cards shall be issued in relation to joint Accounts 
where more than a single signatory is required.   

(viii) In case of death of one of the Joint Accountholders, the Bank shall hold 
the credit balances, after deduction of the amounts owing to the Bank, in 
the Account to the sole order of the survivor(s) and upon payment to the 
survivor(s), the Account may be closed and the Bank may thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn on the Account and subsequently 
presented. The survivor(s) shall be held responsible for any and all claims 
and liabilities with respect to the said joint Account and shall keep the 
Bank indemnified for all consequences resulting or arising from closure of 
an Account; and

(ix) if any Customer withdraws his / her mandate for the other Customer(s) to 
operate the joint Account, the Bank shall not be liable for any loss su�ered 
by the Customer(s) due to putting a hold on the joint Account pending 
receipt of joint written instructions from all the holders of the joint 
Account. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from putting a hold in any or all of the 
joint Accounts.

9. TERMINATION, SUSPENSION OR CLOSURE OF ACCOUNT
9.1 The Bank reserves the right at any time, in its sole discretion and/or 

without assigning any reason, to discontinue relations with any Customer, 
including, but not limited to, closing Accounts, or terminating, suspending 
/ discontinuing all or part of banking and other Services and facilities with 
a customer by providing prior notice, unless otherwise required by 
Applicable Laws and Regulations (or save under exceptional 
circumstances when termination may be made without notice);

9.2 The Bank reserves the right to put a hold (i.e., restricting debit and/or 
credit transactions) on any Account with or without notice if required 
under Applicable Laws and Regulations, or as may be required by 
regulators or any Authority. In addition, The Bank reserves the right in its 
sole discretion to put a hold (i.e., restricting debit and/or credit 
transactions) on any Account, with or without notice to the Customer, if it 
is required for the provisions of Services or to comply with internal 
policies.

9.3 Subject to any Applicable Laws and Regulations, the Bank has the right to 
suspend or terminate all or any part of the Services or an Account with 
immediate e�ect in case of “Events of Default” by the Customer. The 
following shall constitute Events of Default:

(i) the Customer breaches or fails to perform or observe the Terms and 
Conditions; this may include, for example, the Customer’s failure to settle 
any transaction or to pay any amount due or perform any other 
obligations in relation to the Services or Account; 

(ii) any representation, warranty or statement that is made (or deemed to 
have been made) to the Bank by the Customer proves to be incorrect, or 
if repeated at the relevant time with reference to the fact and 
circumstances subsisting at such time would not be accurate; or 

(iii) the Bank believes or has reason to suspect that any of the following has 
occurred: 
(a) the Bank has not been given a valid mandate; 
(b) the Customer is not the true owner of the Account; or
(c) the Customer does not have authority to operate the Account. 

9.4 A Customer may at any time unilaterally terminate, close or discontinue 
Accounts and Services with the Bank by written notice of 30 (thirty) days 
prior notice to the Bank in a form and substance acceptable to the Bank. 

9.5 Upon termination, closure or discontinuance, the Bank shall thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn by the customer and subsequently 
presented, accept any Instruction or process any transactions.

9.6 The Customer shall be held responsible for any and shall keep the Bank 
indemnified for all consequences resulting or arising from termination, 
suspension, discontinuation or closure of Accounts and Services.

9.7 The Customer must pay to the Bank the full outstanding amount of any 
loan or finances, including, but not limited to, the outstanding amount of 
any overdraft under any facility granted by the Bank, accrued interest, 
overdue payments, penal charges, applicable fees and charges of the 
Bank, etc. (collectively, “Outstanding Liability”). Notwithstanding any 
termination, suspension, discontinuation or closure, the Customer shall 
remain liable for all amounts owing (whether actually or contingently) in 
respect of any Outstanding Liability together with all related charges 
thereunder.

9.8 Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM / debit 
cards and all other items or documents which have been provided by the 
Bank in respect of or by reason of the Customer maintaining the Account 
or receiving Services with / from the Bank.

9.9 The Bank shall close the Account of the Customer and shall not pay 
against any cheques, bills, or any financial products or instruments, or 
process or carry out any transaction or Services, if the Customer is 
adjudicated by the court as bankrupt, and the Customer shall be required 
to return any Cards and chequebooks. The Bank shall transfer the credit 
balance if any to the Customer’s assignee, receiver and/or liquidator or as 
directed by any court of laws (as the case may be).

9.10 In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank 
shall have the right to refuse payment of any cheque drawn on the 
Account. The Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the nominee(s) assigned by the Customer or 
legal heir(s) (as the case maybe) in accordance with the provisions under 
Section 5 above after deduction of applicable banking fees and charges 
and government duties and taxes. 

 10. CHEQUE BOOKS
10.1 An application for a chequebook on eligible / applicable Accounts must 

be made on the Bank prescribed form, duly signed by the Customer for 
the purpose.

10.2 The Bank reserves the right to refuse issuance of chequebooks on 
accounts which are not maintained satisfactorily and also when an 
excessive number of cheques from previously issued chequebooks 
remain unused.

10.3 The Bank may stipulate additional / supplementary terms and 
conditions in relation to, amongst others, issuance and use of cheques 
/ chequebooks, drawing of cheques etc., including terms and 
conditions on the cover of the chequebook, each of which shall be 
binding upon the Customer, in addition to the terms and conditions 
contained herein.

10.4 Cheque serial numbers, Account number and name of Accountholder 
printed in the cheque book as well as number of cheque leaves should 
be verified before use. Cheque books should be kept in a secured place 
/ custody of the Customer and Customer must immediately report to 
Bank of any loss of signed / blank cheque(s) to stop payment in 
accordance with the terms herein.   The Bank shall not be liable, and 
shall be held fully indemnified by the Customer, for any consequences 
that may arise for payment made against lost signed / blank cheque(s) 
which was not duly and immediately reported to the Bank for “stop 
payments”. A charge as per Bank’s tari� will be recovered for recording 
“stop payments”.

10.5 All alterations on cheques or monetary instruments drawn should be 
validated and authenticated by the drawer's full signature; otherwise 
payments of the cheques may be refused. The cheque will be returned 
unpaid if the drawer's signature di�ers from that on Bank's record.

10.6 Any cheque drawn shall be presented within reasonable time before the 
drawee bank and the applicable provisions of the Negotiable 
Instruments Act, 1881, and any other applicable rules, regulations and 
instructions in respect of cheque payments and clearance must be 
complied with.

10.7 The Customer is solely responsible for ensuring that all cheques or other 
monetary instruments provided to the Bank are in order and that the 
details contained therein are accurate, verified and complete. Cheques 
or other monetary instruments should be written clearly, exercising due 
care and diligence and should not be drawn by any means that may 
enable a cheque / instrument to be altered in a manner which is not 
readily detectable, and the Customer shall take all reasonable 
precautions to stop anyone altering or forging the cheques / 
instruments.

10.8 Before depositing any cheques or other monetary instruments with the 
Bank using any means or channels o�ered or accepted by the Bank, a 
Customer should ensure that such cheques / monetary instruments is in 
order on the face thereof, including, without limitation, that the same is 
appropriately dated and signed, and that the amounts in both words 
and figures matched.

10.9 Where the Customer is required to advise, complete or enter details of 
the cheques / monetary instruments when depositing the same with the 
Bank, the Customer agrees that it is the Customer’s sole responsibility 
to ensure that such details being advised, completed or entered by the 
Customer are accurate and complete and that the Bank is entitled to 
rely upon the same in issuing receipts. Such receipts issued shall for all 
purposes be issued subject to subsequent verification by the Bank in its 
normal course of business. In the event of any discrepancy between the 
receipts and the outcome of the Bank’s verification, the outcome of the 
Bank’s verification shall be final and binding on the Customer and the 
Bank shall be entitled to adjust the Accounts accordingly by debiting or 
crediting the same as the case may be.

10.10 All inward remittances, cheques and monetary instruments are 
accepted for deposit into an Account subject to final payment and the 
Bank is entitled not to make the proceeds available until they have been 
cleared / collected. The Bank reserves the right to charge the Accounts 
concerned with the appropriate amounts if, for whatever reason, any 
cheques and monetary instruments are subsequently returned unpaid 
or partially paid or where the remittance amounts are not eventually 
received or otherwise subject to any dispute. If the inward remittance or 
any cheques and monetary instruments (including the payment 
pursuant to the standing instructions of another person) is in a currency 
not supported by the Bank, the Bank has the right to convert it into 
Bangladesh Taka or any other currency supported by the Bank at the 
prevailing buying exchange rate, before depositing it into an Account.

10.11 The Bank will not accept 'Stale' i.e., cheques which are dated more than 
six months prior to date of presentment whether so presented by or on 
behalf of the Customer or bearer / payee, or 'Post-dated' cheques whether 
presented by or on behalf of the Customer or bearer / payee for payments, 
unless there is separate agreement in place with the Bank for deposits of 
‘Post-dated’ cheques as guided by the terms and conditions in the said 
agreement. The Bank will not accept “undated” cheques for payments.

10.12 When a clearing cheque valued above a certain threshold amount (as 
defined / prescribed by the Bangladesh Bank from time to time) is 
placed, the Bank will make reasonable attempts to establish contacts 
over telephone with the issuing Customer, and thereafter, upon receipt of 
verbal and/or written confirmation (as deemed appropriate by the Bank) 
on the cheque so issued, the Bank shall (subject to any other necessary 
verification and availability of funds) execute the transaction. When 
placing such high-value payment instructions over the prescribed 
threshold, the Customer will be required to provide prior written 
intimation to the Bank or remain accessible through telephone 
number(s) that have been provided to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to 
the Bank, the Bank shall reserve the right to deny the payment against 
the Cheque. In this regard, Customer shall be solely responsible to keep 
its contact information with the Bank updated at all times.

10.13 When new chequebooks are delivered to the Customer by post, it will be 
according to the address record of the Customer maintained with the 
Bank. The Bank assumes no responsibility for any delay or loss caused by 
any mode of delivery, and the terms contained under Clause 21 of these 
Terms and Conditions shall be applicable with respect to such delivery.

10.14 The presentation, receipt, processing, payments and clearing of 
cheques / instruments shall at all times, where applicable, be subject to 
regulatory guidelines and operating procedures, including the 
Bangladesh Automated Cheque Processing System (BACPS) or any 
other regulatory guidelines, dispute management and operating 
procedures in force at time relevant time.

 11. STOP PAYMENT ORDERS
11.1 The Customer may only countermand / stop payment of a cheque by 

giving clear written instructions to the Bank to that e�ect in the manner, 
form and substance acceptable to the Bank¬, including complete and 
accurate details of the number of the cheque, the name of the payee, the 
Account, the date on which and the amount for which the cheque has 
been drawn. The Bank will only comply with such instructions if all 
details accord strictly with those of the relevant cheque and the cheque 
has not been presented, and remains unpaid at the time such stop 
payment instruction is processed by the bank (within banking hours), 
subject to any reasonable time required by the Bank to retrieve, process 
and verify any Instruction. However, if, in its discretion, the Bank accepts 
such an Instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Customer 
may incur as a consequence.    

11.2 The Bank has no obligation to act on an Instruction to stop payment if the 
Bank is unable to verify its authenticity. However, that does not restrict 
the Bank from acting on an stop payment Instruction at the Bank’s 
discretion if the Bank believes in good faith that it is given or authorized 
by the Customer. In any case, the Bank is not liable and the Customer will 
be bound by that Instruction if the Bank acts on it even if it is incorrect, 
false or unclear or was not given or authorized by the Customer. The 
Customer should confirm an Instruction as soon as reasonably 
practicable in a manner accepted by the Bank.

 12. DEPOSITS
12.1 The Customer acknowledges that all cash deposits must be handed 

directly to the Bank’s teller. The Customer agrees not to (and shall ensure 
that anyone depositing on Customer’s behalf does not) leave cash 
unattended until the Bank’s teller has physically accepted it and issued 
acknowledgment / deposit slip. The Bank shall not be liable for any loss 
su�ered by the Customer as a result of the Customer failing to comply 
with the provisions of this Clause.

12.2 The depositor will be required to produce his / her original government 
issued photo ID over the counter while any cash over a certain threshold 
(as may be determined by the bank from time to time) is being deposited.   

12.3 The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for 
cheque and cash deposits. The correct using of the automated cash 
deposit facilities is the responsibility of the Customer, and the Bank shall 
have no liability for consequences arising out of the incorrect use of the 
automated cash deposit facilities.

12.4 The Customer agrees that all Account payee cheques should be crossed 
by drawing 2 (two) parallel diagonal lines across the top left-hand corner 
of the cheque before depositing and the Bank shall not be liable for any 
loss su�ered by the Customer as a result of the Customer failing to do so.

12.5 The Customer acknowledges that the deposited amount on the video / 
display screen of the automated cash deposit facilities (ATM or easy-pay 
machine) or advice slip may be pending verification and/or clearance and 
cannot be taken as a conclusive statement of the Account balance.

12.6 If the Bank accepts deposits of banknotes, coins or cheques: (i) the Bank 
is only responsible for those deposits once the Bank has received, 
counted and verified those banknotes, coins or cheques (as applicable) in 
accordance with the Bank’s practice and to the Bank’s satisfaction; and 
(ii) the Bank will only credit to the Customer’s Account those banknotes, 
coins or cheques that the Bank has received, counted and verified to the 
Bank’s satisfaction.

12.7 The following decisions are final and binding on the Customer:

(i) the Bank’s decision as to how to account for any discrepancy between 
the details specified in a pay-in-slip and the banknotes, coins or cheques 
accompanying that pay-in-slip which are received by the Bank; and

(ii) the Bank’s decision to not accept any banknotes, coins or cheques 
deposited.

 13. WITHDRAWALS
13.1 The Customer shall ensure that there are su�cient funds (or pre-arranged 

credit facilities) in the Customer's Account to honour cheques presented 
on or debits made to the Account or for carrying out the Instructions 
relating to the Account, and the Bank shall not be liable for any 
consequences for the Customer’s failure to comply with the above.

13.2 The Account should not be overdrawn nor should cheques be drawn 
against funds in course of realization unless special arrangements have 
been made with the Bank. The Bank will not honour any cheques drawn 
by the Customer if in doing so the Account would become overdrawn 
and in such circumstances, the Bank reserves the right to debit the 
account with the charge for each returned cheque as per Bank's 
prevailing tari�. 

13.3 All deposits or transfers to a Customer's Account e�ected by cheque, 
bank transfer or other instrument or means which are subject to 
clearance or confirmation are conditional upon final payments in cleared 
funds being received by the Bank, and the Customer may not withdraw 
the amount proposed to be credited until final payment has been received 
by the Bank. If such final payment is not received by the Bank, for any 
reason whatsoever, any conditional credit made to the Customer's 
Account pending final payment may be reversed, and the Customer shall 
be obliged to pay to the Bank immediately the amount or any drawings 
made against any conditional credit and shall indemnify the Bank in 
respect of cost, losses and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, cost, loss or liability resulting from any 
countermand, loss, dishonour, defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

13.4 For making cash withdrawals, the Customer agrees to verify and count 
all cash received from the teller before leaving the counter as the Bank 
will not be responsible and shall have no liability for any discrepancies 
once the cash has been handed over to the Customer

13.5 Pre-mature withdrawals of term investments, deposit savings schemes etc. 
are subject to the Bank’s internal policies, applicable terms and conditions 
related to the schemes/deposits and the Applicable Laws and Regulations. 
Customers should be familiar with these terms and regulations when they 
avail any of such products or services from the Bank.

 14. FUND TRANSFER & REMITTANCES
Customer’s Responsibilities Regarding Funds Transfer

14.1 The Customer may only e�ect a funds transfer (local or overseas) with 
the Bank by issuing an Instruction in the form, substance and by means 
acceptable to the Bank from time to time. If the Customer desires a funds 
transfer to occur on a particular date, that date must be clearly stated in 
the Instruction.

14.2 The Customer (and not the Bank) is responsible for ensuring the 
Customer has suitable information in relation to (i) any exchange control 
or restriction which may be imposed by Applicable Laws and 
Regulations; and (ii) any charges which may be imposed by a 
correspondent or beneficiary bank or any other bank or a participant.

14.3 The Customer must ensure that the beneficiary account information 
provided to the Bank is correct and complete and satisfies the verification 
procedures adopted by the beneficiary bank. The Bank shall not be 
responsible for and will not verify the beneficiary account information.

Bank’s Rights and Responsibilities Regarding Funds Transfer

14.4 Unless otherwise specified by the Bank, the Bank may do any of the 
following:

(i) refuse an Instruction to e�ect a funds transfer;

(ii) e�ect a funds transfer instruction using any routing arrangement at the 
Bank’s discretion;

(iii) send the funds transfer either in words or in code;

(iv) convert the currency of the funds transfer, if the beneficiary account is in 
a currency that is di�erent from the remitting currency;

(v) e�ect funds transfer on the basis of a provisional exchange rate, subject 
to adjustment when the actual exchange rate is ascertained, and debit or 
credit any di�erence between the provisional rate and the actual rate to 
a Customer Account.

14.5 Outward remittance or overseas fund transfer maybe subject to charges 
and fees imposed by correspondent / beneficiary banks or other 
intermediaries and the Bank shall not be liable for amounts deducted or 
debited on account of such charges and fees levied in relation to such 
transfer.

14.6 The Bank is not responsible for: (i) any loss, delay, error, omission or 
alteration of the message which may occur in the transmission of a funds 
transfer Instruction; (ii) any misinterpretation or error by the recipient of 
the message in a funds transfer Instruction; (iii) processing a funds 
transfer Instruction on the day of the Bank’s receipt, if the Bank’s 
remittances department does not receive it before the relevant cut-o� 
time; (iv) the funding arrangement requirements of the settlement banks; 
(iv) the availability of the relevant services, including, for example, the 
availability of the clearing or settlement system of the applicable 
currency and the location of the correspondent or beneficiary bank or the 
participant.

14.7 The Bank has the overriding right to refuse to process or e�ect, without 
notice, payments of funds transfer, if the Bank reasonably believes any 
one of the following has occurred: (i) there are insu�cient available funds 
in the Account specified in the Customer’s Instruction from which 
payment is to be made; (ii) any information given in the relevant 
Instruction is incorrect, incomplete, or unclear; (iii) the relevant 
Instruction or processing of the relevant Instruction would breach any 
Applicable Laws and Regulations; or (v) the Customer has specified 
additional Instructions or requests relating the funds transfer, and those 
additional Instructions or requests are not acceptable to the Bank.

Banks Responsibilities and Limitation of Liabilities in Relation to Fund 
Transfer and Settlement Networks

14.8 Where a fund transfer or settlement is e�ected through the Bangladesh 
Electronic Fund Transfer Network (“BEFTN”), Bangladesh Real Time 
Gross Settlement (“BD-RTGS”) or National Payment Switch Bangladesh 
(“NPSB”) or any other fund transfer, clearing or settlement system / 
network in force, the Bank will process and submit the Customer’s 
Instructions and requests to such network / system in accordance with 
the applicable rules, guidelines and procedures (including with respect to 
dispute settlement) imposed by the central bank or relevant regulatory 
authority from time to time. The Bank has no control over the operation 
of such network / system nor the timing on which the Customer’s 
instructions or requests are executed    therein.

14.9 The Bank is not liable for loss, damage or expense of any kind for any 
delay, unavailability, disruption, failure, error of or caused under BEFTN, 
BD-RTGS, NPSB or any other network / system, or arising from any 
circumstances beyond the Bank’s reasonable control.

Remittances

14.10 The Customer accepts and acknowledges that all remittances (inward 
and outward) through HSBC Bangladesh are subject to foreign exchange 
laws and regulations, as amended from time to time, and Customer shall 
ensure compliance with all applicable foreign exchange laws and 
regulations in force.

14.11 The Bank reserves the right to (i) stop any inward remittance in favor of 
the Customer if the originator’s information received by the Bank is 
incomplete, and the Bank shall not be liable to the Customer for any 
consequences arising out of or in connection with the delay or rejection 

of the inward remittance, (ii) reverse any payments received from a 
resident or external account for credit to the Customer’s Account with 
the Bank if the remittance is from a non-permitted source under 
Applicable Laws and Regulations, or (iii) ask for necessary information or 
documents as required / recommended by the regulators / Authority or 
the Bank without which the remittance may not be processed and/or 
credited.

14.12 The Customer agrees that the Bank shall not be liable to the Customer 
(i) for any loss or delay which may take place in the transfer, transmission 
and/or application of funds; or in the case of telegraphic transfers (as 
instructed by the Customer or deemed necessary by the Bank), for any 
error, omission or mutilation which may take place in the transmission of 
the message (literally or in cipher) or for its misinterpretation by the 
receiving party when received; and the Customer agrees to indemnify 
the Bank against any actions, legal proceedings, claims and/or demands 
that may arise in connection with such loss, delay, error, omission, 
mutilation and/or misinterpretation.

 15. ACCOUNT STATEMENTS
15.1 The Bank will either provide paper statements or e-statements. 

E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.1 The Bank will either provide paper statements or e-statements. 
E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.2 The Customer agrees and undertakes to promptly examine each Account 
statement and check all entries and transaction therein. The Customer 
must notify the Bank in writing of any discrepancy, omission, 
incorrectness, or disagreement whatsoever arising from whatever cause, 
including fraud and forgery, with regard to the transactions detailed in 
Account statement within 15 (fifteen) days of the Statement date. In the 
absence of any such notice in writing from the Customer within the 
stipulated time, it shall be deemed that the Customer has accepted all 
contents in the Account statement and waived any right to raise 
objection against the Bank relating thereto.

15.3 In the event any amount to which the Customer is not entitled to is 
credited to the Account due to a system error or any kind of act, omission 
or mistake by the Bank, the Customer hereby authorises the Bank to 
debit such amount without notice from the Customer’s Account. The 
Bank shall reserve the right to demand refund, reverse an entry, or debit 
any Account held by the Customer with the Bank for all or any credited 
amount to which the Customer is not entitled to.

15.4 In the event that an Account is in the unclaimed status, the Bank shall 
cease to send Account statement to the Customer.

15.5 For joint Account, all statements are addressed to the first-named party 
(i.e., the first applicant) and the Bank assumes no responsibility in this 
regard.

15.6 The Bank may from time to time be required to comply with any court 
orders and directions and in such cases, the Bank may be obligated to 
make deductions from Customer Account and payments may not be 
processed or may be reversed.

 16. INTERESTS, CHARGES AND FEES  
General

16.1 The Bank may charge the Customer fees for providing a Service or 
maintaining an Account (including, without limitation, charges where the 
credit balance of any account falls below the minimum deposit amount 
specified by the Bank) from time to time as the Bank at its sole discretion 
thinks fit.

16.2 The Customer is required to pay all costs and expenses reasonably 
incurred by the Bank in connection with the Services or an Account from 
time to time. Those costs or expenses may include applicable taxes, 
duties or levies payable in respect of the Customer’s assets or expenses 
for preserving or enforcing the Bank’s rights in connection with the 
Services or Accounts or other government fees, legal or professional 
fees. The aforesaid costs and expenses may be debited from the 
Customer’s Account without prior notice or consent of the Customer.

Interest Calculations

16.3 Interest is calculated on the daily credit balance in the relevant Account 
provided such balance in the Customer’s Account exceeds the 
prescribed minimum balance for earning interest for that Account. The 
frequency at which interest will be credited into the Account will depend 
on the Account type held by the Customer. For overdrawn Accounts, 
interest is charged at prevailing interest rates on daily outstanding. The 
rate of interest payable is subject to the directives that may be issued by 
the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.   

16.4 Interest rates applicable from time to time on an Account will be 
displayed at the Bank’s premises and/or published on the Bank’s 
website. If the interest rate is above zero, interest is payable by the Bank 
to the Customer and will become a credit entry to that Account at the 
end of each interval as set by the Bank, depending on the type of 
Account maintained by the Customer.

16.5 The Bank has the right to set or vary without prior notice, any minimum 
credit balance in an Account for interest to accrue. No interest will 
accrue if the credit balance in the Account falls below the minimum 
credit balance set by the Bank. 

16.6 If an Account is closed during an interest period for any reason, interest 
will accrue only up to the last calendar day    before the day of closure. 

16.7 Where a negative interest rate applies to any currency, the Bank has the 
right to impose negative interest on credit balances on any Account that 
are denominated in such currency. Where such interest becomes 
payable by the Customer to the Bank, the Bank entitled to debit any of 
the Accounts for the purpose of settling such negative interest, 
irrespective of whether there are su�cient available funds, overdraft or 
other facilities in the said Accounts. If a debit causes the relevant 
Account to be overdrawn, the Customer is liable to repay the outstanding 
amount to the Bank on demand together with any fees, expenses and 
interest accruing on the outstanding amount at such rate as the Bank 
may specify. Negative interest on an Account shall accrue: (a) on a daily 
basis, (b) on the credit balance in the Account; and (c) at the interest rate 
specified by the Bank at its discretion.     

Fees & Charges

16.8 All administration, handling, service, facility, finance or other fees and 
charges are to be paid by the Customer to the Bank for any Service 
provided or action taken in relation to the Customer’s Account(s), and 
shall be levied at such rates as the Bank may from time to time prescribe 
for that purpose, and any such charges may be debited, without prior 
notice or consent of the Customer, from any of the Customer’s 
Account(s) with the Bank. The Customer is responsible for maintaining 
su�cient balance in the Account to enable the Bank debit the Account 
for fees or charges. Where there is insu�cient credit in the Account, the 
Bank reserves the right to reject provision of relevant Service. 

16.9 The Bank reserves the right, subject to regulatory requirements, to 
amend and modify the fees, charges and tari� by providing prior notice 
to the Customer. The amended fees, charges and tari�s shall be available 
in Bank’s branches and also updated in the public website of the Bank 
and it shall be the responsibility of the Customers to keep themselves 
updated with the prevailing rates of all fees and charges. The Customer 
may obtain, from any of the branches of the Bank in Bangladesh, the 
then prevailing rates of all charges, fees, tari�s as may from time to time 
be prescribed by the Bank.  

 17. DORMANT AND UNCLAIMED ACCOUNTS
17.1 Accounts which remain inoperative or inactive for a continuous period of 

12 (twelve) months (excluding transactions or operations initiated by the 
Bank) shall be classified by the Bank as “Dormant”. Current Accounts 
being in Dormant status for 1 (one) year and Savings Accounts being in 
Dormant status for 2 (two) years will be classified to “Unclaimed” 
Account status. 

17.2 The Customer will not be able to transact on a Dormant or Unclaimed 
Account until the Customer reactivates the Account in the manner 
prescribed by the Bank.    

17.3 The Bank will act in accordance with the provisions of the Bank Company 
Act, 1991 and any applicable regulatory guidelines, in relation to any 
unclaimed deposits.

18. LIMITATION ON BANK’S LIABILITY
18.1 The Bank is not liable for any loss, cost or damage of any kind incurred 

or su�ered by the Customer as a result of any interruption, delay or 
failure (whether total or partial) in providing any of the Services or the 
Bank’s equipment or facilities to the Customer or performing the Bank’s 
duties and obligations in respect of the Services to the extent attributable 
to any cause or circumstance that is beyond the Bank’s reasonable 
control or the reasonable control of the Bank’s agents or nominees. 

18.2 Under no circumstances is the Bank responsible to the Customer or any 
other person for: (a) any loss of profit or interest, indirect or 
consequential loss arising from or in connection with the Bank providing, 
or failure or delay in providing, the Services; or (b) the Customer’s failure 
to provide complete, accurate and up-to-date information requested by 
the Bank in discharging its regulatory or legal duties.

18.3 Without prejudice to the foregoing provisions, the Bank shall meet its 
obligations exclusively at the Branch where the Account is maintained by 
a Customer. The Customer shall not have any recourse against the head 
o�ce or any Branch of the Bank outside Bangladesh in respect of any 
payment or performance of any obligation with regard to the Accounts of 
the Customer or Services o�ered or provided to the Customer from time 
to time by the Bank.

18.4 Cheque or instruments requiring clearing through the BACPS or debit / 
credit / settlement transaction through the BEFTN, BD-RTGS, NPSB or 
any other settlement, transfer or clearing systems in force from time to 
time is subject to the operating guidelines or system rules or dispute 
management procedure with respect to the said system and network (as 
the case may be) and also the technical soundness of the said system 
and network (as the case may be), and the Bank shall not be responsible 
for the failure or delay in the clearance of any cheque / instrument, fund 
transfer, settlement or transaction through the relevant system or 
network due to technical failure of the relevant system or network and/or 
the fault or negligence of the other participating bank.

18.5 The Bank may (at its discretion) from time to time, in conjunction with 
Merchants and other third-party goods / service providers, conduct 
various promotional campaigns or programs, provide special incentives, 
benefits and discounts to the Customers with respect to products / 
services provided or o�ered by the Merchants, goods or service 
providers. The Bank shall not be responsible for any benefits, incentives 
or discounts with respect to the products or services of any Merchant (or 
other goods / service provider), that the Bank may facilitate for or 
introduce to the Customer under such campaigns or programs (including 
discounts / incentives that can only be availed by use of HSBC Cards). No 
promotional programs or campaigns with respect to any Merchant / third 
party product or services or otherwise made available in conjunction with 
any Merchant / third party shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant / third 
party or create any liability or obligation upon the bank in relation to such 
product and services. Further, the aforesaid campaigns or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the Bank neither makes any 
representation (or warranty) with respect to such products / services nor 
provides any assurance with respect to availability of the same.  

 19. CUSTOMER’S INDEMNITY OBLIGATIONS
19.1 The Customer will indemnify and reimburse (i) the Bank, (ii) members of 

HSBC Group, (iii) the Bank’s agents and sub-contractors and (iv) the 
Bank’s o�cers and employees, for all actions, proceedings and claims, 
which may be brought against the Bank or persons / entities referred 
above and for losses, damages, costs and expenses which the Bank 
and/or persons or entities referred above may incur or su�er as a result 
of or in connection with the following:

(i) the Customer’s use of the Services or the Bank’s provision of the 
Services to the Customer, maintaining an Account by or for the 
Customer, or e�ecting any transaction with or for the Customer;

(ii) the Bank’s decision not to process any Instruction or delay or failure to 
act on an Instruction in part or in full for any reason;

(iii) any default by the Customer in performing its obligations contained in 
these Terms and Conditions, any Applicable Laws and Regulations, or 
any other applicable terms relating to any Services or Accounts;

(iv) the preservation or enforcement of the Bank’s rights or exercise of the 
Bank’s powers in connection with the Services or Accounts, and the 
terms and conditions contained herein.

19.2 If it is established that any actions, proceedings, claims, losses and 
damages were caused by wilful negligence or fraud by the Bank, then 
the Customer shall not be liable under Clause 19.1 to the extent that the 
same is direct and reasonably foreseeable arising directly and solely from 
such wilful negligence and/or fraud.

19.3 These indemnity provisions shall survive termination of these Terms and 
Conditions, the Services and Accounts and any applicable terms in 
relation thereto.

 20. BANK’S RIGHT OF LIEN AND SET-OFF 
20.1 The liabilities owed by the Customer to the Bank at any time may: (i) be 

actual or contingent, present, future or deferred, primary or collateral; (ii) 
be owed by the Customer solely or jointly with any other person or entity; 
and (iii) include fees, expenses or interest. 

20.2 Without limiting or reducing any of the Bank’s rights under these Terms and 
Conditions, in law or under any agreement, the Bank is entitled without 
prior notice to the Customer, to do the following (or any of them): (i) debit 
any liabilities / dues owed by the Customer to the Bank (including any fees, 
charges expenses or interest) from any Account, irrespective of whether 
there are su�ciently available funds, overdrafts or other facilities in the 
relevant Account; (ii) withhold, set-o�, combine or consolidate the balance 
in the Accounts (including between single and joint accounts 
held/maintained by Customer); (iii) set-o� or transfer any money (in the form 
of credit balance or credit facility) standing to the credit of any Account, in 
or towards the settlement of any liabilities owed by the Customer to the 
Bank in connection with the Accounts (including with respect other 
Accounts of the Customer, whether single or joint Account), Services or 
under these terms and conditions; and (iv) refuse to repay the Customer any 
amount in any currency standing to the credit of the Accounts when due or 
on demand by the Customer, to the extent such amount is equal to or less 
than the liabilities owed by the Customer to the Bank.

20.3 If any debit / set-o� as stated above causes the relevant Account to be 
overdrawn, the Customer is liable to repay the outstanding amount to the 
Bank on demand, together with fees, expenses and interest accruing on 
the outstanding amount at the rate set by the Bank. If the Bank makes 
such demand, the amount demanded will remain outstanding to the 
Bank on substantially the terms and conditions in force immediately 
before the Bank made the demand or on such other conditions 
considered appropriate by the Bank.

20.4 The Bank’s rights under the aforesaid terms shall not be a�ected by the 
death or legal incapacity of the Customer or any person(s) comprising 
the Customer. 

20.5 The Customer acknowledges and agrees that, at any time, the liabilities 
the Bank owes the Customer will not exceed the net amount of any credit 
balance or credit facility standing to the credit of any Account after 
deducting or providing for the total of all liabilities the Customer owes the 
Bank. 

 21. COMMUNICATIONS WITH CUSTOMER 
21.1 The Customer warrants that all particulars given to the Bank are, to the 

best of the Customer’s knowledge, accurate and up-to-date. The Bank 
may use any contact information provided by the Customer and kept on 
the Bank’s records to communicate with the Customer (whether through 
letters, telephone calls, SMS, fax, email or other means). 

21.2 The Customer agrees to promptly notify the Bank of any changes in the 
Customer’s address, telephone, mobile phone and/or fax number(s) and 
email address in writing or via channels made available by the Bank. 
Pending receipt of such notice, the Bank shall send all communications 
to the latest address and/or number stated in the Bank’s records and 
shall not be liable for any delays or loss su�ered by the Customer.

21.3 The Customer when writing to the Bank or requesting Services or issuing 
Instructions shall be required to quote the distinct Account number, 
provide signatures and such other information for verification purposes 
as deemed appropriate by the Bank. 

21.4 The Bank may stop sending the Customer any communication if, in the 
Bank’s opinion, such communication will likely fail to reach the Customer. 

21.5 Any communication delivered personally, sent by post, facsimile 
transmission, telex or email shall be deemed to have been received by 
the Customer (or where applicable, a delegate or nominee), where 
delivered personally at the time of personal delivery or on leaving it at the 
address last notified in writing by the Customer to the Bank, where sent 
by post 48 (forty-eight) hours after posting if such address is in 
Bangladesh and 7 (seven) days after posting, if such address is outside 
Bangladesh, or where sent by facsimile transmission, telex or email 
immediately after transmitting to the facsimile or telex number or email 
address last notified in writing by the Customer to the Bank. 
Communications sent by the Customer to the Bank shall be treated as 
delivered to the Bank on the time of actual receipt during banking hours.

21.6 All communications sent by the Customer to the Bank must be in the 
form, and must be sent by means, acceptable to the Bank. The Bank is 
not required to act on any communication if it is not in the form or sent 
by means acceptable to the Bank and is not liable for any loss of any kind 
incurred or su�ered by the Customer as a result of the Bank 
consequently refusing to act on any such communication. 

21.7 The provisions under this Clause 21 does not limit or reduce the e�ect of 
any other terms and conditions that apply to either: (i) the issuing of 
Account statements, transaction advice or confirmation by the Bank to the 
Customer; or (ii) the giving of Instructions by the Customer to the Bank. 

 22. ELECTRONIC BANKING SERVICES
General Provisions

22.1 The Bank may at its discretion provide one or more “Electronic Banking 
Services” to the Customers subject to these Terms and Conditions and 
any specific terms and conditions related to Cards, PIB and e-commerce 
transactions which shall be available at www.hsbc.com.bd and binding 
upon the Customer. The Bank may, at its discretion, at any time withdraw 
all rights and privileges pertaining to Electronic Banking Services.

22.2 Without prejudice to any other provisions herein, the Bank is authorized 
but not obliged to act on any instructions given by telephone or internet 
which the Bank believes in its sole discretion emanate from the 
Customer, and which are accompanied by the use of the PIN / password 
/ personal banking number. The Bank shall not be liable for acting in good 
faith on such telephone or internet instructions even where they are 
given by unauthorized individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf 
of the Customer.

22.3 The Bank may not always be able to carry out a transaction at the same 
time it receives an Instruction. Some matters may take time to process 
and certain Instructions may only be processed during normal banking 
hours even though Electronic Banking Services is Online and may be 
accessible outside such hours. 

22.4 The Customer shall at all times remain liable for any transactions made 
by use of Electronic Banking Services and shall indemnify the Bank for all 
loss and damage, however caused, by any unauthorized use of the Card 
/ PIN / password. The Bank’s record of transactions processed by the use 
of Electronic Banking Services shall be conclusive and binding for all 
purposes and acceptable as documentary evidence. The Bank assumes 
no responsibility and/or liability for inappropriate usages of Electronic 
Banking Services by the Customer (for instance, in relation to use of 
Cards / PIB etc.).

22.5 The Bank may suspend one or more Electronic Banking Services 
provided to the Customer without notice – this may occur for example, 
when there is a suspected breach of security or the Bank needs to 
undertake any un-scheduled maintenance. The Bank will use reasonable 
e�orts to inform the Customer in the event of unavailability of Electronic 
Banking Services. In the event of any scheduled/routine maintenance, 
the Bank will in so far as is possible provide the Customer with a 
reasonable period of notice prior to the suspension.   

22.6 The Customer agrees to comply with these Terms and Conditions and 
any other reasonable instructions or recommendations the Bank may 
issue to the Customer regarding security related to Electronic Banking 
Services including, without limitation, the security recommendations 
contained in any relevant guidelines or communications issued by the 
Bank. The Customer agrees that it is the Customer’s sole responsibility to 
set-up, maintain and regularly review security arrangements concerning 
access to, and use of, Electronic Banking Services, and information 
stored on the Customer’s computing and communications systems and 
devices, and in particular the Customer’s control of passwords and 
digital certificates and access to Electronic Banking Services. 

Personal Internet Banking (PIB)

22.7 The Customer shall, in addition to the Terms and Conditions herein shall 
be bound by the PIB terms and conditions, which are available in the PIB 
section of HSBC Bangladesh’s public website: www.hsbc.com.bd. The 
Customer must read the said terms and conditions carefully before using 
the Services of PIB. By registering to use the PIB Services and by 
accepting the PIB terms and conditions during the PIB registration 
process, the Customer shall be deemed to have accepted and be bound 
by all the terms and conditions mentioned therein.   

22.8 Customer must read the BEFTN Agreement carefully and agree with the 
terms and conditions specified in BEFTN agreement before making any 
BEFTN transaction through PIB. To agree with the BEFTN agreement, 
Customers must send message using "Contact Centre"> "Send 
Message" option from the left-hand menu of their PIB profile declaring: "I 
have read and understood the BEFTN Agreement and have agreed with 
all the Terms & Conditions specified in BEFTN Agreement". The 
Customer can view the terms and conditions of the BEFTN agreement by 
clicking the BEFTN agreement link available at the top of the “Local 
Beneficiary Transfer (BEFTN)” page inside PIB. To make a BEFTN 
transaction through PIB, the Customer has to choose the local 
beneficiary option from the "Transfer" drop down list. Usage of PIB 
services is subject to fees and charges that are outlined in “Internet 
Banking Service Charges”, copy of which is available in 
www.hsbc.com.bd.    

 23. PROPOSITIONS AND SCHEMES 
General

23.1 The Bank may from time to time, at its discretion introduce various 

propositions and schemes for Customers/group of Customers fulfilling 
various eligibility / qualifying criteria as specified by the Bank and subject 
to such terms and conditions as stipulated by the Bank. The Bank shall 
have the discretion to discontinue or suspend any such proposition / 
scheme at any time or amend the requisite eligibility / qualifying criteria 
and terms and conditions pertaining to such proposition / scheme.

HSBC “SELECT”

23.2 HSBC Select is a customer proposition of HSBC Bangladesh made 
available by the Bank to Customers who meet the eligibility criteria for 
HSBC Select, including a minimum Total Relationship Balance (TRB) of 
BDT 10 lacs or such other TRB as set out by HSBC from time to time  at 
its discretion  . The Bank o�ers benefits on products and services to 
Customers who qualify for HSBC Select status. The benefits and 
preferential pricing for HSBC Select Customers are outlined in the HSBC 
Select brochure and HSBC Select Fees and Charges.

23.3 A Customer who has applied for HSBC Select proposition agrees that a 
copy of the HSBC Select brochure and a copy of the HSBC Select Fees 
and Charges have been received, read and understood by the Customer 
before accepting theses Terms and Conditions. In addition to the Terms 
and Conditions mentioned herein, each product or Service provided to an 
HSBC Select Customer will be governed by the particular terms and 
conditions of that product or Service that the Customer shall accept at 
the time of availing the product or Service.

23.4 The Bank can also o�er HSBC Select status to Customer at the Bank’s 
sole discretion without TRB requirements. In such cases, the Bank 
reserves the right to downgrade or discontinue the Select status for of 
the Customer, or discontinue the Account and/or Services, at the Bank’s 
sole discretion with prior notification to the Customer. The Bank can also 
o�er Select status to Customer at the Bank’s sole discretion on a trial or 
temporary basis with a grace period to meet the TRB requirements. The 
Bank shall reserve the right, at its sole discretion, to downgrade or 
discontinue the Select status, or discontinue the Account and/or 
Services, upon completion of the grace period, if by that time the TRB 
requirements or any other conditions are not met by the Customer.

23.5 The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), 
the Bank will transfer the Customer’s Account(s) to general Account 
status or close the Account(s) at the Bank’s discretion. Prior notification 
shall be given to the Customer by the Bank before the Customer is 
downgraded from HSBC Select or before the relationship/Account(s) is 
closed.

23.6 23.6 Customer accepts that upon downgrade from HSBC Select, the 
associated benefits of HSBC Select and preferential pricing shall no 
longer be applicable for the Customer, which includes discontinuation of 
the HSBC Select ATM Card and HSBC Select chequebook. Upon 
downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general Accounts as outlined in the 
“Wealth and Personal Banking Fees and Charges”    brochure.

23.7 The Bank may change the eligibility criteria for HSBC Select from time to 
time, at the Bank’s sole discretion.

HSBC Corporate Employee Privilege Scheme (“CEPS”)

23.8 Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long 
as the Customer’s employer has a valid CEPS agreement with the Bank 
and on formal introduction from the employer stating that the 
Customer’s payroll from the company shall be transferred in the 
Customer’s Account as long as he/she is employed with the company.

23.9 The Customer will cease to be a HSBC CEPS Customer under the 
following circumstances: (i) on discontinuation of his / her employment 
with the introducing employer or if his / her monthly salary is not credited 
in his / her Bank Account for 2 (two) consecutive months from the 
employer, (ii) on discontinuation of the employer's CEPS agreement and 
status with the Bank or (iii) where instructed or requested by the 
employer of the Customer. The Customer is responsible for notifying the 
Bank in advance in the event of change of employment. 

23.10 Notwithstanding the foregoing, the Bank reserves the right in its sole 
discretion without assigning any reason to discontinue CEPS status on 
the Customer’s Account with immediate e�ect.

 24. RECORDING
24.1 In the course of providing the Accounts and Services, the Bank (or any of 

the Bank’s agents, sub-contractors or nominees) may record and 
monitor Instructions or communications (including telephone/verbal 
communications) with the Customer by tape, video or other means. The 
Bank has the right to destroy such recordings after such period as the 
Bank considers appropriate. Such recordings, being the sole property of 
the Bank, shall be conclusively binding on the Customer and shall be 
admissible as evidence in any proceedings, and in the case of disputes, 
at the discretion of the Bank.

24.2 The Bank has the right to destroy any document or record relating to the 
Customer, an Account or any of the Services after microfilming or 
scanning it. The Bank also has the right to destroy any microfilmed or 
scanned document or record after such period of time as the Bank 
considers appropriate. 

25. DOCUMENT MANAGEMENT
25.1 The Customer acknowledges that the Bank is not obliged to provide 

copies of any cheques, cashier’s orders, bank drafts, receipts, 
confirmations, advices, vouchers, documents, recordings or other items 
(collectively, “Documents”) relating to any type of Account:
a) after the Bank has completed the relevant transaction;
b) after the Document has been archived electronically or microfilmed  

by the Bank (i.e. scanned or digital image forms); and
c) after the Account has been closed by the Customer or by the Bank 

25.2 The Customer agrees that the Bank shall not be liable for any loss 
su�ered by the Customer due to the unavailability of the Documents 
which have been dealt with by the Bank according to the Bank’s 
Document retention policy.

 26. “KNOW YOUR CUSTOMER”
Without prejudice to any other provisions under these Terms and Conditions, 
the Customer acknowledges that the Bank is required to carry out due 
diligence to identify and to find out the background of the Customer and 
update and maintain records of the Customer from time to time. The Customer 
agrees to sign such declarations, do such acts and/or provide such documents 
or records requested by the Bank for the aforesaid purposes within the 
required time period, and that not doing so may result in the Bank suspending, 
closing or limiting the usage of the Account or Services, including, but not 
limited to, disallowing any transactions or Instructions. If the Account is to be 
closed, the Bank reserves the right to exercise any of the rights as stipulated in 
these Terms and Conditions. 

 27. FOREIGN CURRENCY TRANSACTIONS
27.1 Subject to Applicable Laws and Regulations, if the conversion of one 

currency into another currency is required or appropriate for any 
transaction, that conversion will take e�ect at the Bank’s prevailing 
exchange rate at the time of conversion or such other rate (if any) as 
agreed between the Bank and the Customer. Any exchange rate 
provided by the Bank at any other time may di�er from the rate at which 
the Bank e�ects the conversion and is for reference only.

27.2 Before carrying out a currency conversion transaction, the Bank may 
require the Customer to provide information or documentation to prove 
that such transaction is in compliance with all Applicable Laws and 
Regulations, including those issued by any regulatory authority / 
Authority, governmental agency (including Tax Authority), clearing or 
settlement bank, exchange or industry or self-regulatory body from time 
to time. The Bank has the right to refuse to carry out a currency 
conversion transaction if the Bank is not satisfied with the information or 
documentation provided by the Customer for such purpose.

  28. CUSTOMER DATA/INFORMATION
Collection, Use, Disclosure etc. of Customer Data/Information

28.1 The Customer acknowledges and irrevocably agrees that the Bank may 
at its discretion collect, use, store, process, disclose, transfer and share 
Customer Information [and that of Connected Persons] both inside and 
outside Bangladesh for (amongst others) the following purposes and any 
other purposes related to or incidental to the below purposes (collectively 
the “Purposes”):

(i) considering applications, Instructions or other requests related to 
Accounts and Services; 

(ii) processing, reviewing, approving, managing, administering or e�ecting 
or providing Accounts, Services or any transaction that the Customer 
requests or authorizes; 

(iii) meeting Compliance Obligations; 

(iv) conducting Financial Crime Risk Management Activity; 

(v) collecting any amounts due from the Customer and from those providing 
guarantee or security for the Customer’s obligations; 

(vi) conducting credit checks and obtaining or providing credit references; 

(vii) exercising, enforcing or defending the Bank’s rights or rights of any 
member of the HSBC Group; 

(viii) meeting the Bank’s operational requirements or that of the HSBC Group 
(including credit and risk management, system or product development 
and planning, insurance, audit, inspection and administrative, oversight, 
management and governance purposes); 

(ix) creating and maintaining the Bank’s credit and risk related models; 

(x) ensuring the Customer’s ongoing credit worthiness and of those 
providing guarantee or security for the Customer’s obligations; 

(xi) marketing, designing, improving or promoting Accounts or Services or 
related products and facilities to the Customer (and to Connected 
Persons to the extent permissible by applicable laws) and conducting 
market research and analysis; 

(xii) determining the amount of indebtedness owed to or by the Customer 
and by those providing a guarantee or security for the Customer’s 
obligations; 

(xiii) transfer, assignment or sub-contracting the provision of any part of the 
Services provided to the Customer and receipt of any services by the 
Bank in relation to its operations or any activities referred herein, from its 
vendors, contractors/service providers.

(xiv) complying with any obligations, requirements or arrangements that the 
Bank or any of the Bank’s branches or any member of the HSBC Group 
is required or expected to comply with, according to: 

(a) any laws, judicial orders or judgments, regulations or Compliance 
Obligations; 

(b) any codes, procedures, directives or guidelines given or issued by any 
government, regulatory authority or law enforcement agency; 

(c) regulatory reporting, including on suspicious transactions of activities;
(d) any present or future contractual or other commitment or obligation with 

any government or regulatory authority with jurisdiction over all or any 
part of the HSBC Group; or 

(e) any agreement or treaty between government or regulatory authorities; 

(xv) complying with any obligations, requirements, policies, procedures, 
measures or arrangements for sharing data and information within the 
HSBC Group or any other use of data and information in accordance with 
any programs for compliance with sanctions or prevention or detection 
of Financial Crime; 

(xvi) meeting any obligations, orders, demand or request from any Authority;

(xvii) enabling the Bank’s actual or proposed assignee, or participant or 
sub-participant of the Bank’s rights in respect of the Customer to 
evaluate the transaction intended to be the subject of the assignment, 
participation or sub-participation; 

(xviii) maintaining the Bank or HSBC Group’s overall relationship with the 
Customer; and 

(xix) any purposes relating to or incidental to any of the above. 

28.2 The Bank may (as necessary and appropriate for all or any of the 
Purposes) transfer, share, exchange and disclose Customer Information 
[and that of Connected Persons] to all such persons as the Bank may 
consider necessary (wherever located, including outside Bangladesh) 
including: 

(i) any member of the HSBC Group;

(ii) any sub-contractors, agents, service providers, platform / system 
providers or operators, storage or cloud service providers or associates 
of the Bank or HSBC Group (including their employees, representatives, 
agents, contractors, professional advisors, directors and o�cers);

(iii) any government or regulatory authorities, law enforcement agencies, 
courts or judicial bodies in response to their requests, demands or 
requirements;

(iv) Persons acting on Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, 
clearing houses, clearing or settlement systems, market counterparties, 
payment cards / solutions providers and intermediaries, upstream 
withholding agents, swap or trade repositories, transactions systems 
and platforms providers/operators, debt collection agencies, stock 
exchanges, companies in which Customer has an interest in securities 
(where such securities are held by the Bank for the Customer);

(v) third party reward, loyalty, co-branding and privileges program providers, 
co-branding partners of HSBC Bangladesh or any member of the HSBC 
Group;

(vi) any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

(vii) other banks and financial institutions, credit reference agencies or credit 
bureaus;

(viii) in connection with any HSBC or HSBC Group business transfer, disposal, 
merger or acquisition;

(ix) any persons under a duty of confidentiality to HSBC Bangladesh or a 
member of the HSBC Group which have undertaken to keep such data 
confidential.

28.3 Without limitation or prejudice to the generality of the foregoing, the 
Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the Services provided to the Customer to 

any third party and/or to another member of the HSBC Group whether 
or not that third party operates in another jurisdiction or territory. The 
Customer agrees and understands that such transfer/sub-contracting 
shall entail sharing any Customer Information as deemed appropriate or 
required by the Bank for the said purposes;

28.4 The Bank may make such enquires from time to time, in addition to 
those as may be required by laws or regulations applicable to the Bank, 
the Customer, the Account or the Service, as the Bank may consider 
appropriate in connection with the Customer and Account with the 
Bank. The Customer agrees to provide the Bank with all such 
information, particulars and documents as the Bank may require from 
time to time to satisfy itself in connection with the Customer's status, 
background and dealings with the Bank. The Customer warrants that all 
particulars, information and documents which the Customer has given 
or may give to the Bank from time to time shall be accurate, complete, 
correct and true and that the Customer will notify the Bank of any 
changes thereto from time to time forthwith and in writing.

28.5 Customer information, records and data may be requested or obtained 
by the Bank or on the Bank’s behalf or that of the HSBC Group, and may 
be collected or obtained from the Customer directly, from a person 
acting on the Customer’s behalf, from other sources (including, 
amongst others, from publicly available information), and it may be 
generated, aggregated, linked or combined with other information 
available to the Bank or any member of the HSBC Group.

Customers’ Responsibilities

28.6 Customers shall be responsible for keeping information, documents, 
records and data pertaining to its Accounts, Services, transactions etc. 
secured and must not give their chequebooks, PIN/Password, banking 
security device, account statement etc. to unauthorized persons and 
keep them secured at all times.

28.7 The Customer acknowledges that the Bank is required to carry out due 
diligence to identify and ascertain the background of its Customer and 
keep up to date records pertaining to the Customer. The Customer 
agrees to sign such declarations, do such acts and/ or provide such 
information, data, records and documents requested by the Bank for 
this purpose within the stipulated time period.

28.8 The Customer agrees to inform the Bank promptly and, in any event, 
(unless otherwise specified by the Bank) within 30 (thirty) days in writing 
if there are any changes to Customer Information supplied to the Bank 
or a member of the HSBC Group from time to time, and to respond 
promptly to any request for Customer Information from the Bank or a 
member of the HSBC Group. However, if the requested 
documents/information are not provided within the  stipulated 
timeframe, the bank may need to impose inhibition/restrictions in 
customers’ accounts (as applicable) in accordance with Section 9 of 
these Terms and Conditions.

28.9 Holder of non-resident Accounts should advise the Bank immediately 
upon return to Bangladesh if they intend to take permanent residence in 
Bangladesh. 

28.10 The Customer acknowledges and agrees that it will take such steps 
(including ensuring necessary consent/lawful authority) as are required 
from time to time for the purposes of any applicable data protection law 
or secrecy law to permit the Bank to use, store, disclose, process and 
transfer all Customer Information in the manner described in these 
Account Rules. The Customer agrees to inform the Bank promptly in 
writing if the Customer is not able or has failed to comply with the 
obligations set out in these Terms and Conditions in any respect and 
shall indemnify and hold harmless the Bank for any claims, losses, 
expenses or damages incurred by the Bank as a result of the Customer’s 
failure to comply with the aforesaid obligation. Where the Customer 
provides the Bank with any personal data/identification data or 
confidential information of another person (e.g., family member, 
nominees, Connected Persons etc.), the Customer shall be solely 
responsible for ensuring that the said person/entity has given the 
Customer their consent for sharing their information with the Bank and 
use by the Bank of the information in the manner stipulated herein.

28.11 In order to comply with any request for information (“Tax Information 
Request”) made by any tax/revenue authority in accordance with any 
local or foreign laws, legislations or regulations and/or to satisfy the 
Bank’s Tax Reporting and Accounting Obligations, the Customer agrees 
that the Bank may collect, store, use, process, disclose and report to 
any such tax/revenue authority any Personal Tax Information, Financial 
Information or additional information that the Bank holds or that the 
Customer provides to the Bank. Where the Bank issues a written 
request (the “Request”), the Customer agrees to provide the Bank with 
any Personal Tax Information, Financial Information or additional 
information that is specified in the Request (individually or collectively, 
the “Required Information”). 

28.12 If the Customer fails to provide the Bank with any of the Required 
Information or to take such other action as is specified by the Bank in 

the Request within the time period specified in the Request, the Bank 
shall be entitled to reach whatever conclusions the Bank considers to be 
appropriate as to the status of the Account including that the Account 
falls within the terms of the Tax Information Request or is otherwise 
reportable to the concerned tax/revenue authority and the Bank shall be 
entitled to comply with its Tax Reporting and Accounting Obligations 
accordingly, irrespective of the actual status of the Account.

28.13 Without prejudice to any other terms and conditions contained herein or 
limitation to any other rights of the Bank, the Bank may do any of the 
following in the event of the failure by the Customer to provide any 
information, records, data or documents as requested by the Bank: 

(i) refuse to provide new Services to the relevant Customer; 

(ii) refuse to continue to provide all or part of the Services to the relevant 
Customer;

(iii) refuse to process or comply with any request/instructions for 
transactions; 

(iv) terminate its relationship with the relevant Customer; 

(v) take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; or 

(vi) block, suspend, transfer or close the relevant Customer’s Accounts 
where permitted under local laws. 

29. LAWS AND REGULATIONS APPLICABLE TO HSBC   
   GROUP

29.1 The Customer acknowledges that the holding of Accounts and use of 
Services provided by the Bank are subject to the laws of Bangladesh 
and other relevant jurisdictions, and to the supervisory authority of 
Bangladesh Bank and other applicable regulatory authorities in 
Bangladesh and other relevant jurisdictions.

29.2 The Customer acknowledges that the Bank, as a member of the HSBC 
Group is required to act in accordance with the laws, regulations and 
requests of public and regulatory authorities operating in various 
jurisdictions which relate to, amongst other things, the prevention of 
money laundering, terrorist financing and the provision of financial and 
other services to any persons or entities which may be subject to 
Sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such 
other member, in its sole and absolute discretion, considers appropriate 
to take in accordance with all such laws, regulations and requests.

29.3 The actions referred under the provisions above may include, amongst 
others: (i) The interception and investigation of any payment messages 
and other information or communications sent to or by the Customer or 
on the Customer’s behalf via the systems of the Bank or any other 
member of the HSBC Group; (ii) Making further enquiries as to whether 
a name which might refer to a sanctioned person or entity actually 
refers to that person or entity. 

29.4 Neither the Bank nor any member of the HSBC Group will be liable for 
any loss (whether direct or consequential and including, without 
limitation, loss of profit, data or interest) or damage su�ered by any 
party arising out of the HSBC Group processing any such payment 
messages or other information or communications as referred above, or 
performing any of its duties or other obligations in connection with any 
Accounts or the provision of any Services to the Customer, caused in 
whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests. In certain 
circumstances, the action which the Bank may take may prevent or 
cause a delay in the processing of certain information. Therefore, 
neither the Bank nor any member of the HSBC Group warrants that any 
information on the Bank’s systems relating to any payment messages or 
other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at 
the time it is accessed, whilst such action is being taken. Subject to the 
overriding requirements of any applicable laws and regulations, the 
Bank will endeavor to notify the Customer of the existence of such 
circumstances as soon as is reasonably practicable.

 30. FINANCIAL CRIME RISK MANAGEMENT ACTIVITY
30.1 The Bank, and members of the HSBC Group, are required, and may take 

any action to meet Compliance Obligations relating to or in connection 
with the detection, investigation and prevention of Financial Crime 
(“Financial Crime Risk Management Activity”). Such action may 
include, but is not limited to: (i) screening, intercepting and investigating 
any Instruction, communication, drawdown request, application for 
Services, or any payment sent to or by the Customer, or on the 
Customer’s behalf (ii) investigating the source of or intended recipient of 
funds (iii) combining/aggregating Customer Information with other 
related information in the possession of the HSBC Group, and/or 

making further enquiries as to the status of a person or entity, whether 
they are subject to a Sanction regime, or confirming the Customer’s 
identity and status.

30.2 Exceptionally, the Bank’s Financial Crime Risk Management Activity may 
lead to the Bank delaying, blocking or refusing the making or clearing of 
any payment, the processing of the Customer’s instructions or 
application for Services or the provision of all or part of the Services. To 
the extent permissible by law, neither the Bank nor any other member of 
HSBC Group shall be liable to the Customer or any third party in respect 
of any loss (however it arose) that was su�ered or incurred by the 
Customer or a third party, caused in whole or in part in connection with 
the undertaking of Financial Crime Risk Management Activity.

30.3 All laws relating to Financial Crime, which includes but not limited to, 
Money Laundering Prevention Act 2012, the Anti-Terrorism Act, 2009, 
and Penal Code, 1860, as amended from time to time, or any other rules 
for combatting Financial Crime as issued thereunder or by Bangladesh 
Bank from time to time will be complied with by HSBC to tackle any 
Financial Crime.

 31. TAX COMPLIANCE
31.1 The Customer acknowledges that the Customer is solely responsible for 

understanding and complying with its tax obligations (including tax 
payments or filing of returns or other required documentation relating to 
the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of Accounts or 
Services provided by the Bank or members of the HSBC Group. Each 
Connected Person acting in its capacity as a Connected Person (and not in 
its personal capacity) makes the same acknowledgement in its own regard. 

31.2 Certain countries may have tax legislation with extra-territorial e�ect 
regardless of the Customer or Connected Person’s place of domicile, 
residence, citizenship or incorporation. Neither the Bank nor any member 
of the HSBC Group provides tax advice and the Customer is responsible 
for seeking independent legal and tax advice. Neither the Bank nor any 
member of the HSBC Group has responsibility in respect of the 
Customer’s tax obligations in any jurisdiction which may arise including 
any that may relate specifically to the opening and use of Account(s) and 
Services provided by the Bank or members of the HSBC Group. 

31.3 The Bank shall and the Customer authorizes the Bank to deduct at 
source, any applicable tax or withholding tax in relation to interests or 
any other payments to the Customer.

 32. TAX INDEMNITY AND GROSS-UP 
32.1 All payments or amounts payable to the Bank or receivable by the Bank 

in connection with the Services or in respect of an Account (including 
fees, costs, charges, interest and expenses) are exclusive of value added, 
sales, use, goods and services, business, stamp or any similar taxes or 
duties that may be applicable. All payments or amounts payable to the 
Bank or receivable by the Bank will be clear and free of any deduction or 
withholding or payment for or on account of tax or a similar duty / charge 
for any present or future taxes or charges. If a deduction or withholding 
or payment for or on account of tax or a similar duty / charge is required 
by Applicable Laws and Regulations, the Customer must increase the 
payment to the Bank or pay the Bank an additional amount to ensure 
receipt by the Bank of the full amount which the Bank would have 
received had no deduction or withholding or payment for or on account 
of tax or a similar duty / charge been required. The Customer will upon 
the Bank’s request, deliver promptly evidence satisfactory to the Bank 
that the Customer has complied with applicable deduction or 
withholding or payment obligations. The Customer holds the Bank 
harmless and agrees to fully indemnify the Bank on demand for all 
consequences of any failure to comply with such obligations including 
any claim which may be made against the Bank by any Authorities. 

32.2 The Customer shall indemnify the Bank against, and pay to the Bank an 
amount equal to, any loss, liability or cost which the Bank determines will 
be or has been (directly or indirectly) su�ered for or on account of tax in 
connection with the Services or in respect of an Account, together with 
any interest, penalty, cost or expense incurred in connection therewith. 

32.3 Without limiting or reducing any of the Bank’s rights in law, the Bank is 
entitled without prior notice to the Customer to debit any amount 
payable by the Customer to the Bank under the aforesaid Clauses 32.1 or 
32.2 from any account irrespective of whether there are su�cient 
available funds, overdraft or other facilities in the relevant account. 

 33. CUSTOMER’S SECURITY OBLIGATIONS
33.1 The Customer agrees and acknowledges that: (i) it is the Customer’s sole 

responsibility to keep his/her personal data confidential and to dispose of 
unwanted documents securely; (ii) It is the Customer’s responsibility to 
keep all cards, PINs, passwords, cheque books and any other means of 
obtaining access to Accounts secure and under personal control at all 
times, and if the Customer fails to do so, the Bank shall not be liable for 

any loss su�ered by the Customer and (iii) the Customer must take all 
necessary precautionary  measures and exercise diligence to prevent 
security breaches.

33.2 All transactions carried out using any card, PIN or password shall be 
deemed as transactions duly carried out by the Customer and/or 
authorized by the Customer if the Card and the corresponding PIN or 
password was used and the security of the Bank’s fund transfer system 
was fully functional on that day.

34. SANCTIONS
34.1 The Customer represents and confirms that neither (i) the Customer, (ii) 

entities owned by the Customer or where Customer has shareholding in 
or acts as a director, is an individual or entity (“Person”) that is, or is 
owned or controlled by Persons that are: (a) the subject of any sanctions 
administered or enforced by the US Department of the Treasury’s O�ce 
of Foreign Assets Control, the US Department of State, the United 
Nations Security Council, the European Union, Her Majesty’s Treasury, 
the Hong Kong Monetary Authority or any other relevant sanctions 
authorities (collectively, “Sanctions”); or (b) located, organized or 
resident in a country or territory that is, or whose government is, the 
subject of Sanctions, including the Crimea region, Cuba, Iran, North 
Koreaand Syria    . 

34.2 The Customer agrees that the Customer will not, directly or indirectly, use 
the funds in any Account, use any Services or any financing provided by 
the Bank, or lend, contribute or otherwise make available such funds to 
any entity referred above, joint venture partner or other Person: (i) to fund 
any activities or business of or with any Person, or in any country or 
territory, that, at the time of such funding, is, or whose government is, 
the subject of Sanctions; or (ii) in any other manner that would result in a 
violation of Sanctions by any Person. 

34.3 Without prejudice to any other rights of the Bank under these Terms and 
Conditions, the Bank also reserves the following rights and shall not be 
held liable for losses, costs or damages the Customer may incur as a 
result of the exercise of these rights:
(a) Blocking, rejecting or otherwise declining any transaction for  

compliance with applicable Sanctions laws or regulations, HSBC’s  
Sanctions policies or transactions which fall outside of HSBC’s risk  
appetite.
(b) Reporting breaches (including for attempts by Customer to evade  

Sanctions laws) of Sanctions laws to the relevant regulatory authority.

 35. MISCELLANEOUS GENERAL PROVISIONS  
Collection and Recovery of Debts 

35.1 The Bank has the right to employ any person to assist the Bank in 
collecting and recovering any outstanding or overdue amount owing by 
the Customer to the Bank. Such person may be a collection agent or 
another service provider appointed by the Bank. 

Amendments

35.2 The Bank reserves the right to amend, modify or supplement the Terms 
and Conditions contained herein and any other specific terms and 
conditions pertaining to Accounts and Services, which shall be published 
/ made available at the Bank’s public website or such other manner as 
the Bank deems appropriate. The Customer is responsible for staying 
up-to-date on the latest Terms and Conditions by referring to the public 
website of the Bank.

Authorized Persons 

35.3 Any Person authorised by the Customer to use or administer an Account 
or Service on behalf of the Customer is authorised by the Customer to 
accept the terms and conditions relating to that Account or Service. The 
Customer agrees to be bound by such terms and conditions. 

Assignment

35.4 The Bank may at any time assign or transfer any or all of its rights or 
obligations to any person without the Customer’s agreement. 

35.5 The Customer is not allowed to assign or transfer any of its rights or 
obligations to any person, except with the Bank’s prior written 
agreement. 

Additional Terms and Conditions Governing Accounts and Services 

35.6 In addition to the Terms and Conditions contained herein, other specific 
terms and conditions may apply to di�erent types of Accounts or 
Services. Unless otherwise explicitly stated under such prescribed 
specific terms, the Term and Conditions prescribed under herein, as 
amended, supplemented or modified from time to time shall prevail. 

35.7 Any consents, authorizations, HSBC requested waivers and permissions 
that already exist from the Customer in relation to Customer Information 
shall continue to apply in full force and e�ect, to the extent permissible 
by Applicable Laws and Regulations.

Judicial and Regulatory Orders

35.8 If an attachment, freezing, injunction, suspension, debit, payment or 
any other order, direction or judgment from the courts or (as the case 
may be) from any relevant government, regulatory or revenue authority, 
or investigation or law enforcement agencies, is issued upon the Bank 
in relation to the Customer, Connected Persons, the Customer’s 
Accounts or provision of Services, the Bank shall be required to comply 
with such order, direction or judgment, as applicable, and shall not be 
liable to the Customer for any resulting loss, cost or damages in relation 
thereto. The Customer shall extend all necessary co-operation and 
assistance to the Bank, reasonably required or requested by the Bank 
for the purposes of the Bank’s compliance with such orders, directions 
or judgments.  

Force Majeure
35.9 The Bank shall not be liable for delay in performing or failure to perform 

any of its obligations under these Terms and Conditions which is caused 
by circumstances beyond its reasonable control, including, but not 
limited to, the failure, malfunction or unavailability of 
telecommunications, data communications and computer systems and 
services, war, civil unrest, pandemics, epidemics, government action, 
strikes, lock-outs or other industrial action or trade disputes. Any delay 
or failure of this kind will not be deemed to be a breach of these Terms 
and Conditions and the time for performance of the a�ected obligation 
will be extended by a period which is reasonable in the circumstances.

Partial Invalidity 
35.10 If any provision in these Terms and Conditions is declared or adjudged 

to be illegal, invalid or unenforceable under any law, such illegality, 
invalidity or unenforceability will not a�ect any of the other provisions in 
these Conditions, which will remain in full force, validity and e�ect. 

Waivers and Remedies
35.11 No failure or delay by the Bank in exercising any right, power or privilege 

hereunder shall operate as a waiver thereof, nor shall any single or 
partial exercise preclude any other or further exercise thereof or the 
exercise of any other right, power or privilege. Any remedies provided to 
the Bank herein are not intended to be exclusive of any other remedy 
and each and every remedy shall be cumulative and in addition to every 
other remedy given hereunder or now or hereafter existing at law or in 
equity, by statute or otherwise.

Websites and Social Media
35.12 Websites and pages/social media pages maintained or operated by the 

Bank and all contents and information therein are primarily intended for 
those who access it from within Bangladesh. HSBC does not guarantee 
that the website and pages/social media pages or the information or 
contents thereon complies with the laws or regulations of any other 
country, or is otherwise appropriate for use in other places. The 
information provided on the websites or pages are not intended for 
distribution to, or use by, any person in any jurisdiction where such 
distribution or use would be contrary to laws or regulations of the 
concerned jurisdiction. The contents in the website/pages should not be 
considered as communicating any invitation or inducement to engage 
in banking or investment activity and/or does not constitute any o�er to 
buy or sell any securities or other instruments outside Bangladesh.

35.13 The Customer shall ensure that he / she is familiar with any security and 
privacy notices and terms and policies contained in the websites and 
pages and by accessing or using the websites and pages, the Customer 
acknowledges and agrees to be bound by and comply with the same. 
The Customer is solely responsible for use or access of the website and 
pages by any person using the Customer’s computer or devices and the 
Customer is responsible for ensuring that any such person complies 
with these Terms and Conditions. 

Survival Upon Termination
35.14 The Terms and Conditions, which are intended to or can reasonably be 

interpreted as intending to survive termination or expiry, shall continue 
to apply and remain in e�ect notwithstanding their termination or 
expiry, as the case maybe

Governing law and Version
35.15 These Terms and Conditions shall be governed by and construed in 

accordance with the laws of the People’s Republic of Bangladesh and 
the Customer submits irrevocably to the non-exclusive jurisdiction of 
the courts of Bangladesh. Nothing in this Clause shall limit the Bank’s 
right to bring or commence any proceedings against the Customer in 
any other court of competent jurisdiction.

35.16 In case of any contradiction between the Terms and Conditions in 
English and Bengali version, the version in English shall prevail. 

 2. Visa payWaveTM Facility
2.1 Cards incorporating the Visa payWave feature shall be referred to as “Visa 

Contactless-Enabled Cards”.

2.2 The Visa Contactless-Enabled Card may be used to carry out transactions 
for the purchase of goods and/or services at all Visa point-of-sale 
terminals and at such other readers or systems as the Bank may from time 
to time approve and facilitate.

2.3 The Customer may also use the Visa Contactless-Enabled Card to e�ect 
Contactless Transactions at Visa payWave Contactless Readers. 

2.4 The Customer may use the Visa Contactless-Enabled Card to e�ect any 
number of Contactless Transactions so long as the value of each 
Contactless Transaction does not exceed the Card transaction limits or 
available account balance. Contactless Transactions need to be 
authenticated via PIN at the point of transaction.

2.5 Any usage of the Visa Contactless-Enabled Card at any Visa payWave 
Contactless Reader shall be subject to such additional terms and 
conditions as the Bank may from time to time stipulate.

 3. Card Limits and Balances
3.1 The Bank may set and/or revise the Card Limits in relation to the Card from 

time to time without prior notice to the Customer. 

3.2 Whenever the Bank is informed (whether by the Merchant or any other 
person) that any Card Transaction or any other transaction is proposed to 
be e�ected or completed with the Card, the Bank may hold or set aside 
out of the available credit balances or available credit on the Account an 
amount estimated by the Bank or the Merchant or that other person to be 
the amount for which that Card Transaction is likely to be e�ected or 
completed.

3.3 The amount set aside with respect to any proposed Card Transaction:

(i) may be set aside for as long as the Bank may determine to be appropriate 
in the circumstances;

(ii) may be released at any time as determined by the Bank or after the Bank 
has debited the Account in respect of the Card Transaction;

(iii) may not be the exact amount for which that Card Transaction is e�ected 
and finally debited to the Account; and

(iv) shall not restrict or limit the Bank’s right to debit the Account with the 
amount of that Card Transaction regardless whether the amount is the 
same as the amount that had been set aside or put on hold.

3.4 The Customer may e�ect a Card Transaction only if there are su�cient 
funds in the Account to cover such transaction and the limits prescribed 
for the type of transaction are not exceeded. However, the Bank may, at its 
discretion and without giving prior notice:

(i) approve, authorize or allow any Card Transaction to be e�ected during any 
period even though there are insu�cient funds or credit in the Customer 
Account and the Customer shall repay on demand any resulting overdraft 
on the Account, together with interest, commission and other charges; 
and

(ii) refuse to approve, authorize and/or permit to be e�ected any one or more 
Card Transactions even though the applicable limits have not been 
exceeded.

3.5 The Bank’s determination in respect of whether the Card Limit has been 
exceeded shall be conclusive and binding on the Customer.

 4. Joint Account
4.1 For Cards issued in relation to joint Accounts, the Bank may issue the Card 

to anyone who is authorized to operate the Account alone.  

4.2 The Bank may debit or put a hold on the Account even if the joint Account 
instructions are varied or terminated, or until all Cards issued by the Bank 
under these terms and conditions have been validly terminated in 
accordance with terms herein below.

4.3 All transactions made with the Card shall be binding on the Joint 
Accountholders jointly and severally. The Bank shall be entitled to act or 
rely on any communication, request or Instruction given or purported to 
be given by any Joint Accountholder (whether with or without the 
knowledge or authority of a Joint Accountholder) and the Joint 
Accountholders shall be bound by such communication, request or 
instruction.

 5. Loss or Theft of Card / Disclosure of PIN
5.1 The Customer must inform the Bank immediately if any Card is lost or 

stolen or the Customer suspects that a PIN is known to someone else or 
in the event of any suspected unauthorized use of the Card.

5.2 If a Card which has been reported lost or stolen is subsequently 

recovered, the Customer must immediately return the Card to the Bank 
(cut cross-wise in half for security purposes) without further using the 
Card or carrying out further transactions. Further, the Customer must not 
use a PIN after reporting to the Bank that the PIN is known/disclosed to 
someone else.

5.3  The Bank may issue a replacement card and/or require the Customer to 
set up a new PIN upon such terms and conditions and imposing 
applicable fees and charges, as the Bank may deem fit.  

 6. Use of Card outside Bangladesh Where Account is a  
 non-BDT Account

6.1 The issuance and usage of international Cards or Cards which may be 
used to make payments outside Bangladesh will be subject to prevailing 
local laws and regulations.

6.2 When the Customer uses the Card outside Bangladesh or to make 
payments outside Bangladesh, the Card Transaction shall be charged in 
the o�cial currency of the country where the Card is used or payment is 
made and converted into BDT at such exchange rate at such times as the 
Bank may determine at its discretion, and the Bank shall be entitled to 
debit the Account with the amount of the Card Transaction. The 
Customer’s right to e�ect any Card Transaction is subject to any exchange 
controls, regulations, quotas or limitations prevailing in such country and 
the Customer shall be solely responsible for ensuring all transactions 
made are compliant with any applicable transaction limits, restirctions or 
quotas stipulated by any exchange control regulations. 

6.3 The Bank may charge and debit, as may be appropriate, all sums payable 
to the Bank under these terms and conditions to/from the Customer 
Account and for this purpose, convert credits and charges incurred into 
the currency of the Account at such rate or rates of exchange as the Bank 
may determine. The Customer shall bear all exchange risks, losses, 
commission, fees and charges that may arise in connection with any 
transaction and use of the Card.

6.4 Where a Card Transaction relates to a non-BDT Account, the Bank has the 
right to apply its prevailing foreign exchange rates in accordance with the 
applicable terms and policies of the Bank. 

6.5 All transactions e�ected in a currency other than Taka will be converted 
from the transaction currency into Taka at a rate selected by VISA 
International (or the concerned card network provider / operator, as the 
case maybe) from within a range of wholesale market rates or the 
government-mandated rate in e�ect on the conversion day. All overseas 
Card Transactions will be subject to a reimbursement charge, 
representing the charge imposed by VISA International (or the concerned 
card network provider / operator, as the case maybe) on the Bank, in 
addition to the charges and fees prescribed by the Bank in its sole 
discretion from time to time. The exchange rate may di�er from the rate 
on the transaction date due to market fluctuation.

 7. Charges and Fees Payable
7.1 The Bank shall charge and debit to Customer Account an annual fee 

and/or joining fee for the issue and renewal of the Card. The applicable 
fees and charges as amended from time to time shall be made available 
in public website of the Bank.

7.2 In addition to the above, the Customer agrees to pay to the Bank and 
authorizes the Bank to debit Customer Account with respect to the 
following:

(i) a fee of such amount(s) as the Bank may prescribe which shall not be 
refundable in any event, for each Card Transaction;

(ii) an administrative fee of such amount(s) as the Bank may prescribe for any 
records, statements, sales draft, credit vouchers or other documents 
relating to the use of the Card and copies thereof which are made 
available at the request of the Customer;

(iii) whereby under any arrangement between the Customer and any financial 
institution, any payment is to be made to the Bank for credit to the 
Account, whether at regular intervals or otherwise, a fee of such 
amount(s) as the Bank may prescribe from time to time for each occasion 
when any payment to the Bank is not e�ected at the time when such 
payment should have been e�ected in accordance with such 
arrangement;

(iv) fees for issuance of any replacement Card; and

(v) any fees and charges not specified above which the Bank might impose 
at its discretion upon issuing prior written notice.

7.3 All goods and services tax imposed on or payable in respect of any 
payment debited to the Account shall be borne by the Customer. The Bank 
shall be entitled to debit the Customer Account at any time without notice 
in respect of any sum howsoever due or owed by the Customer to the 
Bank (whether in respect of Card Transactions, or as fees or charges or 
otherwise) and notwithstanding that an overdrawn balance would result.

7.4 The Customer shall be liable for, and shall pay to the Bank, on demand, the 
balance due to the Bank on the Account, including all charges e�ected or 
debited to the Account in accordance with these Terms and Conditions or 
any other agreement between the Customer (whether alone or jointly with 
any other person or persons) and the Bank.

7.5 The Bank may at any time and without prior notice or demand combine or 
consolidate the outstanding balance on the Account with any one or all 
Accounts of the Customer maintained with the Bank in Bangladesh or 
elsewhere and/or set o� or apply any money standing to the credit of any 
one or all of such accounts in or towards the satisfaction of any or all sums 
payable by the Customer to the Bank on any Account, including the 
outstanding balance on the Account or under these terms and conditions.

7.6 The rights conferred upon the Bank under the above provisions, shall be 
exercisable regardless of whether:

(i) the use of the Card or the Account has been terminated; and/or

(ii) the balance in the Bank’s favor or owed to the Bank has become due or 
payable.

 8. Cancellation and Return of Card
8.1 The Customer may cancel the Card by giving notice in writing to the 

Bank. Such cancellation shall only be e�ective on receipt by the Bank of 
the Card (cut in half cross-wise for security purposes) and the payment of 
all sums, fees and charges due in accordance these terms and conditions.

8.2 The Bank may at any time without prior notice or reason suspend or 
cancel any Card or refuse to reissue, renew or replace any Card or 
introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card. The Customer shall 
immediately on the Bank’ request, return the Card (cut in half cross-wise 
for security purposes) to the Bank. Upon cancellation, all sums due in 
respect of Card Transactions e�ected shall become immediately due and 
payable to the Bank.

8.3 In the event that a Card is cancelled (either by the Customer or the Bank), 
the Bank shall not be liable to refund any fee or any part thereof. The 
Customer shall continue to be liable for all Card Transactions carried out 
but not reflected in any statement of account issued as at the date of the 
cancellation.

 9. Exclusions and Exceptions
9.1 Without restriction or limitation to the generality of any of the provisions 

under the Personal Account Terms and Conditions, the Bank shall not be 
responsible or liable for any inconvenience, loss or damage or 
embarrassment incurred or su�ered by the Customer in any of the 
following events:

(i) The Bank, a Merchant, or other bank or financial institution or any other 
party refuses to accept the Card or to accept any Card Transaction for any 
reason whatsoever; 

(ii) The Bank, its employees, agents or contractors are unable to perform any 
of the Bank’s obligations under these terms and conditions, directly or 
indirectly due to the failure of any machine, payment settlement and 
transfer systems, data processing system or transmission link or industrial 
or other dispute, force majeure as referred under Clause 35.9 or anything 
beyond the control of the Bank, its employees, agents or contractors or as 
a consequence of any fraud or forgery;

(iii) any malfunction, defect or error in any ATM or other machines or systems 
whether belonging to or operated by the Bank or otherwise, howsoever 
caused;

(iv) any rejection of the Customer’s Card or the PIN by any ATM or other 
machines or any failure to e�ect or complete any Card Transaction 
howsoever caused;

(v) refusal or inability on the Bank’s part to authorize or approve any Card or 
to honor or e�ect any other transaction on the Account for any reason 
whatsoever; or

(vi) any damages to or loss of or inability to retrieve any data or information 
that may be stored in the Card or any microchip or circuit or device in the 
Card howsoever caused.

9.2. The Bank shall not be liable in any way for the goods purchased or 
services received and paid for by the use of the Card or the delivery, 
quality or performance of such goods or services. The Bank shall not be 
responsible for any benefits, discounts or programs of/with any Merchant 
(or other person), that the Bank may make available or introduce to the 
Customer (including discounts/campaigns that can only be availed by use 
of HSBC Cards). No promotional o�ers or campaigns with respect to any 
Merchant product or services or otherwise made available in conjunction 
with any Merchant shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant or create 

any liability or obligation upon the bank in relation to Merchant’s product 
and services. Further, the aforesaid benefits, discounts or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the bank neither makes any 
representation (or warranty) with respect to such products/services nor 
provides any assurance with respect to availability of the same.  

i. The Bank shall be entitled to charge and debit the Account in respect of all 
Card Transactions e�ected by use of the Card or the PIN of the Card by the 
Customer, notwithstanding the non-delivery or non-performance of or any 
defect in those goods or services or the failure of any person to provide or 
make available to the Customer any of those benefits, privileges, 
discounts or programs.

ii. In the event of any dispute between the Customer and any Merchant, 
bank, financial institution or any other person, the Customer’s liability 
towards the Bank shall not in any way be a�ected by such dispute or any 
counterclaim, right of set-o� or contractual right which he/she may have 
against such Merchant, bank, financial institution or person, as the case 
may be. 

iii. The Customer hereby acknowledges that any Merchant may at any time 
and from time to time without prior notice restrict, exclude, modify or 
suspend the benefits and/or privileges accorded to the Customer under 
any privilege schemes at that participating Merchant.

 10. Supplementary Cards   
The Bank may, upon application by the Customer (in a form and manner 
stipulated by the Bank), issue supplementary cards (“Supplementary Card”) 
against the Account of the Customer in the name of individuals designated by 
the Customer. The said Supplementary Card may be issued in the name of 
such category of persons as permitted by the Bank from time to time and 
subject to such terms and conditions as stipulated by the Bank. The Customer 
shall at all times remain liable and responsible for any and all actions of the 
user of the Supplementary Card, including in relation to the use of the 
Supplementary Card and all transactions undertakes by using the Card and 
shall indemnify and hold harmless the Bank from any claims and 
consequences. 

 11. Bank’s Discretion
Without prejudice to any other provision contained in these terms and 
conditions, the Bank is entitled at any time at its discretion without assigning 
any reason to:

(i) suspend Customer’s right to use the Card entirely or in respect of the Card 
Transactions; and/or

(ii) introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card.

 12. Personal Account Terms and Conditions: Customer’s  
   Acceptance

This section shall be separated from the Personal Account Terms and 
Conditions and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the terms and conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to 
be bound by such terms and conditions and any changes that may occur from 
time to time. I confirm that I/we am/are aware that copies of the terms and 
conditions are available on HSBC Bangladesh website: www.hsbc.com.bd.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several 
and, as the context may require words herein denoting the singular only, will 
be deemed to include the plural. For further information, please contact any 
HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 (accessible 
from within Bangladesh); +8809612716240 (accessible from overseas) or 
e-mail at: contact@hsbc.com.bd.

APPENDIX I: 
HSBC CARDS TERMS & CONDITIONS

The terms and conditions contained in this Appendix I stipulates the respective 
rights and obligations of the Customer and HSBC Bangladesh, and o�ers 
guidance on the proper and safe use of Cards by the Customer and related 
Electronic Banking Services. The terms and conditions contained herein apply 
to all Card accounts and Services availed by the Customer. 

The terms and conditions stipulated in this Appendix I shall be read in 
conjunction with the Personal Account Terms and Conditions and to the extent 
applicable, in conjunction with specific terms applicable in relation to 
Electronic Banking Services. Capitalized terms contained herein but not 
specifically defined shall have the meaning prescribed under the Personal 
Account Terms and Conditions. The rules of interpretation stipulated under 
Clause 2.1 of the Personal Account Terms and Conditions shall apply to the 
terms under Appendix I. 

 1. The Card/Use of the Card
1.1 The Card and PIN are issued to the Customer entirely at the Customer’s 

risk and responsibility, and the Bank shall bear no liability whatsoever for 
any loss/damage arising from the issue / provision to the Customer of the 
Card or PIB service and/or respective PIN or password however caused.

1.2 Upon the Bank’s acceptance and approval of Customer’s application for a 
Card and pursuant to Customer request, the Bank may send the Card by 
ordinary post at the Customer’s correspondence address available with 
the Bank at the sole risk of the Customer, and once posted, the Bank shall 
not be liable for the loss or damage to the Card in transition, whether or 
not the Customer receives actual delivery or not. 

1.3 For the purposes of carrying out transactions using the Cards, the 
Customer will initially be assigned a computer-generated PIN and the 
Customer will be required to change the computer-generated PIN on first 
use of the card at an HSBC Bangladesh ATM.

1.4 By activating and/or using the Card, the Customer shall be deemed to 
have read, understood and accepted the terms and conditions and will be 
bound by them. The Card is not transferable and is issued solely for 
Customer’s use.

1.5 The Customer shall use the Card and the PIN only for e�ecting, processing 
or conducting Card Transactions permitted by the Bank during the validity 
period printed on the Card.

1.6 The Card shall remain the property of the Bank at all times. The Bank may 
replace or renew the Card on such terms as deemed appropriate by the 
Bank. The Customer shall not transfer or otherwise part with the control, 
custody or possession of the Card. At the request of the Bank, which may 
be made at any time, the Customer must immediately return the Card to 
the Bank (cut cross-wise in half for security purposes).

1.7 When the Card issued in the name of the Customer is used to e�ect, 
process or conduct any Card Transaction, it is, or shall be deemed to be, 
used with the Customer’s authority and knowledge whether or not the 
Customer has actually authorized and/or have knowledge of the use of the 
Card and the Bank shall debit against Customer Account any such 
amount transacted or processed through the use of the Card. 

1.8 The Customer shall bear any loss or damage incurred or su�ered arising 
from or in connection with the use of the Card.

1.9 The Bank may send transaction alert for each Card Transaction e�ected, 
processed or conducted using the Card by short message service, to the 
Customer’s mobile number as per the records of the Bank or any other 
manner as deemed appropriate by the Bank from time to time and shall be 
deemed to be sent on the date of transmission, notwithstanding the fact 
that the same may not be actually received by the Customer. The Bank 
shall not be liable in any way whatsoever to the Customer or any other 
party for any loss or damage in the event that such transaction alert is 
received, intercepted or retrieved by a third party.

1.10 The Bank shall be entitled to, at its sole discretion and at any time 
and without notice and without giving any reason and without liability 
towards the Cardholder, withdraw and/or restrict the Cardholder's right to 
use, and/or otherwise refuse to authorize, any Card Transaction whether 
local or foreign), irrespective of the method / medium of the transaction 
including, without limitation, online portals, physical point of sales, ATMs 
etc.). The Bank reserves the right not to allow international transactions or 
outward remittance from Bangladesh, up to the full limit assigned as per 
annual travel quota entitlement and/or any other limits or quotas imposed 
under any applicable exchange control regulations, so that the limits are 
not exceeded in the event of exchange rate fluctuations and/or any 
unauthorized transactions.



PERSONAL ACCOUNT TERMS AND CONDITIONS
Wealth and Personal Banking 

The Hongkong and Shanghai Banking Corporation Limited, 
Bangladesh

 1. GENERAL
The terms and conditions stipulated herein (as amended from time to time) 
constitutes an agreement between the Customer and The Hongkong and 
Shanghai Banking Corporation Limited in Bangladesh (“Bank” or “HSBC 
Bangladesh”), and is binding upon and applicable for Customers opening, 
operating, holding or maintaining Accounts and/or receiving or availing 
Services with HSBC Bangladesh. Where additional terms and conditions, or 
fees and charges are prescribed generally or specifically in relation to any 
products, facility, propositions, account or services that the Bank provides to 
the Customer, the said additional terms and conditions shall also apply in 
addition to the terms and conditions contained herein. In the event of any 
conflict or inconsistency between the terms contained in these Personal 
Account Terms and Conditions and the specific terms prescribed in relation to 
any other service, product, facility, business relationship, proposition, account 
or agreement between the Customer and HSBC Bangladesh, unless otherwise 
explicitly stated under such prescribed specific terms, the terms and 
conditions of the Personal Account Terms and Conditions, as amended, 
supplemented or modified from time to time, shall prevail.

Copies of these Terms and Conditions, Wealth and Personal Banking Fees 
and Charges and HSBC Select Fees and Charges, as updated and amended 
from time to time, are available at www.hsbc.com.bd. A Customer is 
responsible for keeping himself / herself updated on the latest Personal 
Account Terms and Conditions, Retail Banking and Wealth Management Fees 
and Charges, HSBC Select Fees and Charges, and product specific terms and 
conditions and fees and charges of the Bank by referring to the mentioned 
website. In case of any contradiction between the Terms and Conditions in 
English and Bangla version, the version in English shall prevail.

 2. DEFINITIONS AND INTERPRETATION
2.1 Unless the context otherwise requires, any reference in these                          
Terms and Conditions to: 

(i) a “Section”, “Sub-Section”, “Clause” or “Appendix” shall be construed 
as a reference to a section, sub-section or clause of these Terms and 
Conditions or an Appendix hereto; 

(ii) these Terms and Conditions or any other agreement or document shall be 
construed as a reference to the same as amended, varied or 
supplemented from time to time; 

(iii) a statute shall be construed as a reference to the same as amended or 
re-enacted from time to time;

(iv) reference to the singular includes the plural (and vice versa);

(v) a word which suggests one gender includes the other genders;

(vi) general words are not to be given a restrictive meaning because they are 
followed by particular examples, and any words introduced by the terms 
"including", "include", "in particular" or any similar expression will be 
construed as illustrative and the words following any of those terms will 
not limit the sense of the words preceding those terms.

2.2 Capitalized terms used in the Terms and Conditions are defined  
herein below:

(i) “Account” means any personal bank account(s) opened, operated 
and/or maintained by the Customer with HSBC.

(ii) “Accountholder” means a Customer with one or more Account(s) held 
with the Bank, whether singly or jointly.

(iii) “Applicable Laws and Regulations” means any law, regulation or 
court order, or any rule, direction, guideline, code, notice or restriction 
(whether or not having the force of law) issued by any Authority or 
industry or self-regulatory body, whether in or outside Bangladesh, to 
which the Bank or the Customer are subject and/or with which the 
Bank or the Customer are expected or required to comply from time to 
time.

(iv) “ATM” means automated teller machines, which may be operated by 
HSBC Bangladesh, other HSBC entities or other banks in Bangladesh 
or abroad.

(v) “Authority” means any regulatory authority, judicial, quasi-judicial, 
administrative, public or regulatory body, any government, any Tax 
Authority, securities or futures exchange, law enforcement, 
intelligence or investigation authorities, or any of their agents, o�cials 
or employees with jurisdiction over any part of the HSBC Group;

(vi) “Bank” or “HSBC Bangladesh” means The Hongkong and Shanghai 
Banking Corporation Limited, Bangladesh, a scheduled commercial 
bank licensed by the Bangladesh Bank, having its principal o�ce at 
Bay’s Park Heights, Plot-02 (New), 522 (Old), Road # 9 (New), 
Dhanmondi, Dhaka, 1205, Bangladesh.

(vii) “BDT” means Bangladesh Taka, the o�cial currency of Bangladesh.

(viii) “Branch” means any branch of the Bank in Bangladesh.

(ix) “Card” means any card or cards (including ATM / debit / credit cards) 
issued by the Bank to the Customer against Customer’s Account(s) or 
otherwise, which may be used to e�ect banking transactions by 
electronic means (including at an ATM, point-of-sale terminals, 
e-commerce transactions, or /payments or such other mediums made 
available by, or which are acceptable to, the Bank) and include any 
such card issued in replacement or renewal thereof.

(x) “Card Transaction” means any payment made or any amount charged 
for any goods, services and/or other benefits, cash withdrawals, cash 
advances, transfers or balance enquiries e�ected or made through the 
use of the Card (whether in conjunction with the PIN of the Card and/or 
any signature or otherwise) at ATMs and Merchant outlets, Electronic 
Banking, or e-commerce, and on such conditions as the Bank may 
prescribe from time to time.

(xi) “Card Limits” means the various limits prescribed by the Bank in 
relation to total Card Transactions e�ected in a day (including but not 
limited to ATM cash withdrawals, POS transactions, Electronic 
Banking, e-commerce, and Contactless Transactions).

(xii) “Cardholder” means a Customer who is issued with a Card by HSBC 
against his / her Account(s) for carrying out transactions and availing 
services in accordance with these Terms and Conditions. 

(xiii) “Compliance Obligations” means obligations of the Bank and HSBC 
Group to comply with: (a) Applicable Laws and Regulations or 
international guidance and internal policies or procedures; (b) any 
demand from Authorities or reporting, disclosure or other obligations 
under Applicable Laws and Regulations; and (c) laws requiring HSBC 
Group to verify the identity of its customers;

(xiv) “Connected Person” means a person or entity (other than the 
Customer) whose information, including Personal Data or Tax 
Information, is provided by the Customer, or on the Customer’s behalf, 
to any member of the HSBC Group, or which is otherwise received by 
any member of the HSBC Group in connection with the provision of the 
Account and Services. A “Connected Person” may include a guarantor, 
a director or o�cer of a company, partners or members of a 
partnership, any Substantial Owner, Controlling Person, beneficial 
owner, trustee, settlor or protector of a trust, account holder of a 
designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other person or entity with 
whom the Customer has a relationship that is relevant to the 
Customer’s relationship with the HSBC Group.

(xv) “Controlling persons” means individuals who exercise control over an 
entity. For a trust, these are the settlor, the trustees, the protector, the 
beneficiaries or class of beneficiaries, and anybody else who exercises 
ultimate e�ective control over the trust, and for entities other than a 
trust, these are persons in equivalent or similar positions of control.

(xvi) “Contactless Reader” means a point-of-sale device at which 
contactless-enabled cards may be used to execute transactions for the 
payment of goods and/or services, either by tapping the 
contactless-enabled card against the reader or by waving the 
contactless-enabled card on a contactless basis over or against such 
reader, without requiring any signature, PIN or other authentication on 
the part of the Cardholder.

(xvii) “Contactless Transaction” means a transaction for the payment of 
goods and/or services made using a contactless Card issued by the 
Bank to a Cardholder, against a Contactless Reader.

(xviii) “Customer" means any holder of an Account and/or recipient of 
Services (either single or joint).

(xix) “Customer Information” means in relation to a Customer or a 
Connected Person, all or any of the following: (a) Personal Data or 
Personal Information; (b) information, records, data, documents about 
or related to the Customer or Connected Person, or either of their 
Accounts, Services or transactions; (c) information, data, records or 
documents about the use of the Bank’s products or Services by the 
Customer or Connected Person; (d) information, data, records, 
documents about the relationships of the Customer or Connected 
Person with the Bank or HSBC Group; or (e) Tax Information.
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(xx) “Electronic Banking Services” shall mean, amongst others, ATM /
debit or credit Card services, PIB Services, e-commerce and any other
electronic, online or mobile banking Services provided by the Bank
from time to time.

(xxi) “Financial Crime” means money laundering, terrorist financing,
bribery, corruption, tax evasion, fraud, evasion of economic or trade
sanctions, and/or any acts or attempts to circumvent or violate any
laws or regulations relating to these matters.

(xxii) “Financial Crime Risk Management Activity” has the meaning set out 
under Clause 30.1;

(xxiii) “Financial Information” means any financial or other documentation
or information relating to the Account including but not limited to the
Account name(s), number(s) and reference(s), values, gains, losses,
credits, withdrawals, balances, transfers and associated instructions
from time to time.

(xxiv) “HSBC” means The Hongkong and Shanghai Banking Corporation
Limited.

(xxv) “HSBC Group” means HSBC Holdings plc, its a�liates, subsidiaries,
associated entities and any of their branches and o�ces  (together or
individually);

(xxvi) “Instruction(s)” means each and any instruction by the Customer in
relation to the Accounts and Services given by any means or mediums 
as may be acceptable to the Bank from time to time and may include
(but not limited to) by telephone, via the ATM, via POS terminals, via
internet or online banking, by any other electronic means or mediums
and any other means or mediums as may be acceptable to the Bank
from time to time.

(xxvii) “Merchant” means any person, entity, firm or corporation having a
subsisting agreement with the Bank and/or a payment service provider 
relating to the use and/or acceptance of a Card in payment to such
person for goods or services provided or charges incurred.

(xxviii) “Personal Data” or “Personal Information” means any information
relating to an individual from which such individual can be identified;

(xxix) “PIB” means Personal Internet Banking services.

(xxx) “PIN” means personal identification number (either issued by the Bank 
or chosen by the Customer through the Bank’s authorised channels /
procedures), including but not limited to ATM personal identification
number.

(xxxi) “POS” means point-of-sale Card transactions initiated at Merchants’
point-of-sale terminal or via the terminals operated by network for
electronic transfers.

(xxxii) “Personal Tax Information” means any documentation or information
relating to the Customer, the Customer’s identity or tax status.

(xxxiii) “Purposes” has the meaning prescribed under Clause 28.1.

(xxxiv) “Service” means any one or more of the services or products made
available to the Customer by the Bank at any time and from time to
time including without limitation, credit facilities, payment/transaction
related services, Electronic Banking Services and all services related
or incidental to opening, maintaining and operating of Account.

(xxxv) “Substantial Owners” means any individuals entitled to more than
10% of the profits of or with an interest of more than 10% in an entity
either directly or indirectly.

(xxxvi) “Tax Authority” means any domestic or foreign regulatory or tax
revenue, fiscal or monetary authority.

(xxxvii) “Tax Reporting and Accounting Obligations / Responsibilities”
means any obligation or responsibility of any sort that the Bank has or
may become subject to in future whether in accordance with the
provisions of any law, legislation or regulation of Bangladesh or any
foreign country to which the Bank is subject or as assumed by the
Bank voluntarily, contractually or otherwise, by reason of the Bank’s
financial, commercial, business or other interests in or related to the
jurisdiction of the relevant Tax Authority;

(xxxviii) "Tax Information" means documentation or information about the
Customer’s tax status or the tax status of a Connected Person.

(xxxix) “Terms and Conditions” means the Personal Account Opening Form
and the terms and conditions contained herein.

3. OPENING AN ACCOUNT
3.1 The Bank at its sole discretion may provide or continue any Service, or 

open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on terms 
and conditions as may be prescribed by the Bank from time to time.

3.2 Nothing contained in these Terms and Conditions makes it obligatory for 
the Bank to o�er or continue any or all of the Accounts or Services to any 
or all Customers, and it shall be the sole discretion of the Bank whether or 
not to o�er, maintain, provide or continue any Account or Service to a 
particular applicant, Customer or group of Customers at any time.

3.3 The Customer must provide legitimate documents, records and 
information to the Bank for opening, operation and maintenance of 
Accounts and/or receipt of Services, as required and specified by the Bank 
from time to time, and to the satisfaction of the Bank. 

4. INSTRUCTIONS
Customer’s Responsibilities

4.1 The Customer must comply with all Applicable Laws and Regulations in 
using the Services or Account, or in conducting transactions or activities 
o�ered by/with the Bank.

4.2 The Customer shall not take any action or transaction, directly or 
indirectly, that would result in a violation of any applicable anti-bribery and 
corruption laws, including (without limitation) the Penal Code, 1860 of 
Bangladesh, the Prevention of Corruption Act, 1947 of Bangladesh, 
Anti-Corruption Commission Act, 2004 of Bangladesh, Anti-Corruption 
Commission Rules, 2007 of Bangladesh, the Money Laundering 
Prevention Act, 2012 of Bangladesh, and Money Laundering Prevention 
Rules, 2019 of Bangladesh, or any other Applicable Laws and 
Regulations. None of the Accounts or Services will be used by the 
Customer, directly or indirectly, for any payments that could constitute a 
violation of any applicable anti-bribery and corruption laws.

4.3 The Customer may only open an Account or utilize a Service by making 
applications and/or issuing Instructions in a form and by means 
acceptable to the Bank. 

Bank’s Rights and Responsibilities 

4.4 The Bank has the right to do any of the following: 
(a) accept or refuse an Instruction; or
(b) prescribe any condition at its discretion for accepting an Instruction,
without giving any reason.

4.5 The Bank is not liable for any loss, cost or damage of any kind incurred or 
su�ered by the Customer as a result of the Bank exercising any of the 
rights referred to in Conditions 4.4 (a) or (b) above. 

4.6 The Bank will only act on an Instruction if it reasonably believes that the 
Instruction was given for or on behalf of the Customer or authorized by the 
Customer. The Bank is not liable if that belief is incorrect. The Customer 
will be bound by that Instruction as understood and executed by the Bank 
in good faith, even if: 
(a) the Instruction is incorrect, false or unclear; or
(b) the Instruction was not given for or on behalf of or authorized by the
Customer.

4.7 In the event the Bank at its discretion agrees to receive any information, 
forms, Instruction, records or documents (whether scanned or in other 
electronic or digital form) pertaining to the Customer, Customer Account 
or Services by e-mail or any other electronic or digital form from the 
Customer, the Bank is entitled to rely on any such information, forms, 
Instructions, records or documents issued or submitted from the e-mail 
address of the Customer, as duly issued, provided, verified and 
authenticated by or on behalf of the Customer, without any obligation 
upon the Bank to verify its source or authenticity, and shall be fully binding 
upon the Customer.

4.8 Subject to the aforesaid terms and any other applicable terms and 
conditions, the Bank will act on an Instruction as soon as reasonably 
practicable following receipt. 

5. NOMINATION
5.1 Customers who maintain Accounts with the Bank in their individual 

capacity must nominate, and in the case of joint Accounts, all 
Accountholders must jointly nominate, person(s) to whom, in the event of 
the death of the sole Accountholder, or (as the case maybe) the death of 
all joint Accountholders, the balance of the Account may be paid, in a 
form, contents and on terms and conditions as required and/or acceptable 
to the Bank from time to time.  

5.2 In the event of any dispute, including, but not limited to, the unavailability 
or other issue in connection with a nomination for or payment from any 
Account with the Bank in the event of the demise of the Accountholder(s), 
the Bank may make payment only on receipt of an appropriate judicial 
order or succession certificate issued by a court with appropriate 
jurisdiction or on other terms and conditions as required and/or is 
acceptable to the Bank, which the Bank shall decide at its sole discretion.

5.3 Subject to the above provisions, the Bank may, at its discretion, require 
nominee(s) or successor(s) of the deceased Accountholders (as the case 
maybe), to provide information, records or documents in forms and 
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contents as deemed appropriate by the Bank before 
payment/disbursements of any balance amount from the Accounts of the 
deceased Accountholder(s). The Bank shall have no liability or obligation 
with respect to any payments of the balance amount made in accordance 
with the provisions above. 

 6.  DELEGATION
6.1 The Bank may, at its direction, permit a Customer to authorize or delegate 

authority to operate, issue Instruction or otherwise deal or transact with 
an Account maintained with the Bank, or to avail Services from the Bank, 
on behalf of and in the name of the Customer, to a person or person(s) by 
a power of attorney, delegation of authority or other instrument, in a form, 
contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time. The Bank is authorized and may rely on any 
Instruction which purports to have been issued or completed in 
accordance with the relevant signing authority, even if it appears to 
benefit a signatory to the Instruction. A signing authority and any changes 
thereto shall not continue to be in force on the revocation thereof, or the 
death, dissolution, bankruptcy or incapacity of a Customer or if otherwise 
the Bank at its discretion decides to cancel. A signing authority and any 
changes thereto shall not determine the succession, inheritance or right to 
the balances of the Account.

6.2 The Customer confirms that each delegate or authorized person is 
authorized to act as described in these Terms and Conditions until the 
Bank has received written notice, in form and substance acceptable to the 
Bank, of any change to a person to whom authority has been delegated in 
accordance with the above terms, and the Bank has had a reasonable 
opportunity to act on it. 

 7. MINOR’S ACCOUNT
7.1 An Account may be opened by the Bank at its sole discretion in the name 

of a minor on the application of his / her natural guardian or by a guardian 
appointed by a court of competent jurisdiction, on terms and conditions 
required by the Bank from time to time.

7.2 Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for 
benefit of and paid to the hitherto minor only.

 8.  JOINT ACCOUNTS
8.1 If an Account is opened in the names of two or more persons, each of the 

persons (“Joint Accountholder”) shall be deemed to be an Accountholder 
of that joint Account for all purposes. If the Bank receives notice that one 
Joint Accountholder has become mentally incapable, it will not allow 
withdrawals, accept new Instructions or an instruction to close the 
account from the remaining Joint Accountholder(s) from that time. The 
Bank will only be able to make payments that were authorized before 
receipt of notice of mental incapacity until either an attorney or receiver is 
appointed to act for the person who is mentally incapable. If the Bank 
becomes aware of a dispute, the Bank may at its discretion require all 
Instructions on the joint account to come from all the Joint 
Accountholders going forward, in a manner acceptable to the Bank. The 
Bank may further, at its discretion, without prejudice to any of its other 
rights, suspend the Customer’s use of online banking or PIB and/or 
require Customers to return debit / credit cards and cheque book to the 
Bank. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from suspension of operations in any or 
all of the joint Accounts.

8.2 With respect to a joint Account:

(i) each Joint Accountholder is jointly and severally liable with each other 
Joint Accountholder for the obligations and liabilities under the joint 
Account maintained by them, each Service utilized by them, and under 
these Terms and Conditions, and notice to one Joint Accountholder shall 
be taken as notice to all; 

(ii) upon any Joint Accountholder accepting any terms and conditions 
governing a joint Account or Service, each other Joint Signatory will be 
bound by those terms and conditions;

(iii) subject to Clause 8.1 above, if a Joint Accountholder is authorized to 
operate a joint Account singly, the Bank may comply with any Instruction 
or other directions given by any Joint Accountholder singly, for or in 
connection with that joint Account (unless the Bank agrees or decides 
otherwise); 

(iv) a Joint Accountholder shall remain bound by these Terms and Conditions 
even if the other Joint Accountholder(s) is / are in fact not bound;

(v) the Bank has the right to deal with each Customer separately on any 
matter, including discharging any liabilities to any extent without a�ecting 
the liabilities of the other Customer(s).

(vi) all Customers are jointly and severally liable for the use of any PIN even if 
it was applied for by only one of the Customers;

(vii) No PIB and ATM / Debit Cards shall be issued in relation to joint Accounts 
where more than a single signatory is required.   

(viii) In case of death of one of the Joint Accountholders, the Bank shall hold 
the credit balances, after deduction of the amounts owing to the Bank, in 
the Account to the sole order of the survivor(s) and upon payment to the 
survivor(s), the Account may be closed and the Bank may thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn on the Account and subsequently 
presented. The survivor(s) shall be held responsible for any and all claims 
and liabilities with respect to the said joint Account and shall keep the 
Bank indemnified for all consequences resulting or arising from closure of 
an Account; and

(ix) if any Customer withdraws his / her mandate for the other Customer(s) to 
operate the joint Account, the Bank shall not be liable for any loss su�ered 
by the Customer(s) due to putting a hold on the joint Account pending 
receipt of joint written instructions from all the holders of the joint 
Account. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from putting a hold in any or all of the 
joint Accounts.

9. TERMINATION, SUSPENSION OR CLOSURE OF ACCOUNT
9.1 The Bank reserves the right at any time, in its sole discretion and/or 

without assigning any reason, to discontinue relations with any Customer, 
including, but not limited to, closing Accounts, or terminating, suspending 
/ discontinuing all or part of banking and other Services and facilities with 
a customer by providing prior notice, unless otherwise required by 
Applicable Laws and Regulations (or save under exceptional 
circumstances when termination may be made without notice);

9.2 The Bank reserves the right to put a hold (i.e., restricting debit and/or 
credit transactions) on any Account with or without notice if required 
under Applicable Laws and Regulations, or as may be required by 
regulators or any Authority. In addition, The Bank reserves the right in its 
sole discretion to put a hold (i.e., restricting debit and/or credit 
transactions) on any Account, with or without notice to the Customer, if it 
is required for the provisions of Services or to comply with internal 
policies.

9.3 Subject to any Applicable Laws and Regulations, the Bank has the right to 
suspend or terminate all or any part of the Services or an Account with 
immediate e�ect in case of “Events of Default” by the Customer. The 
following shall constitute Events of Default:

(i) the Customer breaches or fails to perform or observe the Terms and 
Conditions; this may include, for example, the Customer’s failure to settle 
any transaction or to pay any amount due or perform any other 
obligations in relation to the Services or Account; 

(ii) any representation, warranty or statement that is made (or deemed to 
have been made) to the Bank by the Customer proves to be incorrect, or 
if repeated at the relevant time with reference to the fact and 
circumstances subsisting at such time would not be accurate; or 

(iii) the Bank believes or has reason to suspect that any of the following has 
occurred: 
(a) the Bank has not been given a valid mandate; 
(b) the Customer is not the true owner of the Account; or
(c) the Customer does not have authority to operate the Account. 

9.4 A Customer may at any time unilaterally terminate, close or discontinue 
Accounts and Services with the Bank by written notice of 30 (thirty) days 
prior notice to the Bank in a form and substance acceptable to the Bank. 

9.5 Upon termination, closure or discontinuance, the Bank shall thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn by the customer and subsequently 
presented, accept any Instruction or process any transactions.

9.6 The Customer shall be held responsible for any and shall keep the Bank 
indemnified for all consequences resulting or arising from termination, 
suspension, discontinuation or closure of Accounts and Services.

9.7 The Customer must pay to the Bank the full outstanding amount of any 
loan or finances, including, but not limited to, the outstanding amount of 
any overdraft under any facility granted by the Bank, accrued interest, 
overdue payments, penal charges, applicable fees and charges of the 
Bank, etc. (collectively, “Outstanding Liability”). Notwithstanding any 
termination, suspension, discontinuation or closure, the Customer shall 
remain liable for all amounts owing (whether actually or contingently) in 
respect of any Outstanding Liability together with all related charges 
thereunder.

9.8 Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM / debit 
cards and all other items or documents which have been provided by the 
Bank in respect of or by reason of the Customer maintaining the Account 
or receiving Services with / from the Bank.

9.9 The Bank shall close the Account of the Customer and shall not pay 
against any cheques, bills, or any financial products or instruments, or 
process or carry out any transaction or Services, if the Customer is 
adjudicated by the court as bankrupt, and the Customer shall be required 
to return any Cards and chequebooks. The Bank shall transfer the credit 
balance if any to the Customer’s assignee, receiver and/or liquidator or as 
directed by any court of laws (as the case may be).

9.10 In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank 
shall have the right to refuse payment of any cheque drawn on the 
Account. The Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the nominee(s) assigned by the Customer or 
legal heir(s) (as the case maybe) in accordance with the provisions under 
Section 5 above after deduction of applicable banking fees and charges 
and government duties and taxes. 

 10. CHEQUE BOOKS
10.1 An application for a chequebook on eligible / applicable Accounts must 

be made on the Bank prescribed form, duly signed by the Customer for 
the purpose.

10.2 The Bank reserves the right to refuse issuance of chequebooks on 
accounts which are not maintained satisfactorily and also when an 
excessive number of cheques from previously issued chequebooks 
remain unused.

10.3 The Bank may stipulate additional / supplementary terms and 
conditions in relation to, amongst others, issuance and use of cheques 
/ chequebooks, drawing of cheques etc., including terms and 
conditions on the cover of the chequebook, each of which shall be 
binding upon the Customer, in addition to the terms and conditions 
contained herein.

10.4 Cheque serial numbers, Account number and name of Accountholder 
printed in the cheque book as well as number of cheque leaves should 
be verified before use. Cheque books should be kept in a secured place 
/ custody of the Customer and Customer must immediately report to 
Bank of any loss of signed / blank cheque(s) to stop payment in 
accordance with the terms herein.   The Bank shall not be liable, and 
shall be held fully indemnified by the Customer, for any consequences 
that may arise for payment made against lost signed / blank cheque(s) 
which was not duly and immediately reported to the Bank for “stop 
payments”. A charge as per Bank’s tari� will be recovered for recording 
“stop payments”.

10.5 All alterations on cheques or monetary instruments drawn should be 
validated and authenticated by the drawer's full signature; otherwise 
payments of the cheques may be refused. The cheque will be returned 
unpaid if the drawer's signature di�ers from that on Bank's record.

10.6 Any cheque drawn shall be presented within reasonable time before the 
drawee bank and the applicable provisions of the Negotiable 
Instruments Act, 1881, and any other applicable rules, regulations and 
instructions in respect of cheque payments and clearance must be 
complied with.

10.7 The Customer is solely responsible for ensuring that all cheques or other 
monetary instruments provided to the Bank are in order and that the 
details contained therein are accurate, verified and complete. Cheques 
or other monetary instruments should be written clearly, exercising due 
care and diligence and should not be drawn by any means that may 
enable a cheque / instrument to be altered in a manner which is not 
readily detectable, and the Customer shall take all reasonable 
precautions to stop anyone altering or forging the cheques / 
instruments.

10.8 Before depositing any cheques or other monetary instruments with the 
Bank using any means or channels o�ered or accepted by the Bank, a 
Customer should ensure that such cheques / monetary instruments is in 
order on the face thereof, including, without limitation, that the same is 
appropriately dated and signed, and that the amounts in both words 
and figures matched.

10.9 Where the Customer is required to advise, complete or enter details of 
the cheques / monetary instruments when depositing the same with the 
Bank, the Customer agrees that it is the Customer’s sole responsibility 
to ensure that such details being advised, completed or entered by the 
Customer are accurate and complete and that the Bank is entitled to 
rely upon the same in issuing receipts. Such receipts issued shall for all 
purposes be issued subject to subsequent verification by the Bank in its 
normal course of business. In the event of any discrepancy between the 
receipts and the outcome of the Bank’s verification, the outcome of the 
Bank’s verification shall be final and binding on the Customer and the 
Bank shall be entitled to adjust the Accounts accordingly by debiting or 
crediting the same as the case may be.

10.10 All inward remittances, cheques and monetary instruments are 
accepted for deposit into an Account subject to final payment and the 
Bank is entitled not to make the proceeds available until they have been 
cleared / collected. The Bank reserves the right to charge the Accounts 
concerned with the appropriate amounts if, for whatever reason, any 
cheques and monetary instruments are subsequently returned unpaid 
or partially paid or where the remittance amounts are not eventually 
received or otherwise subject to any dispute. If the inward remittance or 
any cheques and monetary instruments (including the payment 
pursuant to the standing instructions of another person) is in a currency 
not supported by the Bank, the Bank has the right to convert it into 
Bangladesh Taka or any other currency supported by the Bank at the 
prevailing buying exchange rate, before depositing it into an Account.

10.11 The Bank will not accept 'Stale' i.e., cheques which are dated more than 
six months prior to date of presentment whether so presented by or on 
behalf of the Customer or bearer / payee, or 'Post-dated' cheques whether 
presented by or on behalf of the Customer or bearer / payee for payments, 
unless there is separate agreement in place with the Bank for deposits of 
‘Post-dated’ cheques as guided by the terms and conditions in the said 
agreement. The Bank will not accept “undated” cheques for payments.

10.12 When a clearing cheque valued above a certain threshold amount (as 
defined / prescribed by the Bangladesh Bank from time to time) is 
placed, the Bank will make reasonable attempts to establish contacts 
over telephone with the issuing Customer, and thereafter, upon receipt of 
verbal and/or written confirmation (as deemed appropriate by the Bank) 
on the cheque so issued, the Bank shall (subject to any other necessary 
verification and availability of funds) execute the transaction. When 
placing such high-value payment instructions over the prescribed 
threshold, the Customer will be required to provide prior written 
intimation to the Bank or remain accessible through telephone 
number(s) that have been provided to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to 
the Bank, the Bank shall reserve the right to deny the payment against 
the Cheque. In this regard, Customer shall be solely responsible to keep 
its contact information with the Bank updated at all times.

10.13 When new chequebooks are delivered to the Customer by post, it will be 
according to the address record of the Customer maintained with the 
Bank. The Bank assumes no responsibility for any delay or loss caused by 
any mode of delivery, and the terms contained under Clause 21 of these 
Terms and Conditions shall be applicable with respect to such delivery.

10.14 The presentation, receipt, processing, payments and clearing of 
cheques / instruments shall at all times, where applicable, be subject to 
regulatory guidelines and operating procedures, including the 
Bangladesh Automated Cheque Processing System (BACPS) or any 
other regulatory guidelines, dispute management and operating 
procedures in force at time relevant time.

 11. STOP PAYMENT ORDERS
11.1 The Customer may only countermand / stop payment of a cheque by 

giving clear written instructions to the Bank to that e�ect in the manner, 
form and substance acceptable to the Bank¬, including complete and 
accurate details of the number of the cheque, the name of the payee, the 
Account, the date on which and the amount for which the cheque has 
been drawn. The Bank will only comply with such instructions if all 
details accord strictly with those of the relevant cheque and the cheque 
has not been presented, and remains unpaid at the time such stop 
payment instruction is processed by the bank (within banking hours), 
subject to any reasonable time required by the Bank to retrieve, process 
and verify any Instruction. However, if, in its discretion, the Bank accepts 
such an Instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Customer 
may incur as a consequence.    

11.2 The Bank has no obligation to act on an Instruction to stop payment if the 
Bank is unable to verify its authenticity. However, that does not restrict 
the Bank from acting on an stop payment Instruction at the Bank’s 
discretion if the Bank believes in good faith that it is given or authorized 
by the Customer. In any case, the Bank is not liable and the Customer will 
be bound by that Instruction if the Bank acts on it even if it is incorrect, 
false or unclear or was not given or authorized by the Customer. The 
Customer should confirm an Instruction as soon as reasonably 
practicable in a manner accepted by the Bank.

 12. DEPOSITS
12.1 The Customer acknowledges that all cash deposits must be handed 

directly to the Bank’s teller. The Customer agrees not to (and shall ensure 
that anyone depositing on Customer’s behalf does not) leave cash 
unattended until the Bank’s teller has physically accepted it and issued 
acknowledgment / deposit slip. The Bank shall not be liable for any loss 
su�ered by the Customer as a result of the Customer failing to comply 
with the provisions of this Clause.

12.2 The depositor will be required to produce his / her original government 
issued photo ID over the counter while any cash over a certain threshold 
(as may be determined by the bank from time to time) is being deposited.   

12.3 The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for 
cheque and cash deposits. The correct using of the automated cash 
deposit facilities is the responsibility of the Customer, and the Bank shall 
have no liability for consequences arising out of the incorrect use of the 
automated cash deposit facilities.

12.4 The Customer agrees that all Account payee cheques should be crossed 
by drawing 2 (two) parallel diagonal lines across the top left-hand corner 
of the cheque before depositing and the Bank shall not be liable for any 
loss su�ered by the Customer as a result of the Customer failing to do so.

12.5 The Customer acknowledges that the deposited amount on the video / 
display screen of the automated cash deposit facilities (ATM or easy-pay 
machine) or advice slip may be pending verification and/or clearance and 
cannot be taken as a conclusive statement of the Account balance.

12.6 If the Bank accepts deposits of banknotes, coins or cheques: (i) the Bank 
is only responsible for those deposits once the Bank has received, 
counted and verified those banknotes, coins or cheques (as applicable) in 
accordance with the Bank’s practice and to the Bank’s satisfaction; and 
(ii) the Bank will only credit to the Customer’s Account those banknotes, 
coins or cheques that the Bank has received, counted and verified to the 
Bank’s satisfaction.

12.7 The following decisions are final and binding on the Customer:

(i) the Bank’s decision as to how to account for any discrepancy between 
the details specified in a pay-in-slip and the banknotes, coins or cheques 
accompanying that pay-in-slip which are received by the Bank; and

(ii) the Bank’s decision to not accept any banknotes, coins or cheques 
deposited.

 13. WITHDRAWALS
13.1 The Customer shall ensure that there are su�cient funds (or pre-arranged 

credit facilities) in the Customer's Account to honour cheques presented 
on or debits made to the Account or for carrying out the Instructions 
relating to the Account, and the Bank shall not be liable for any 
consequences for the Customer’s failure to comply with the above.

13.2 The Account should not be overdrawn nor should cheques be drawn 
against funds in course of realization unless special arrangements have 
been made with the Bank. The Bank will not honour any cheques drawn 
by the Customer if in doing so the Account would become overdrawn 
and in such circumstances, the Bank reserves the right to debit the 
account with the charge for each returned cheque as per Bank's 
prevailing tari�. 

13.3 All deposits or transfers to a Customer's Account e�ected by cheque, 
bank transfer or other instrument or means which are subject to 
clearance or confirmation are conditional upon final payments in cleared 
funds being received by the Bank, and the Customer may not withdraw 
the amount proposed to be credited until final payment has been received 
by the Bank. If such final payment is not received by the Bank, for any 
reason whatsoever, any conditional credit made to the Customer's 
Account pending final payment may be reversed, and the Customer shall 
be obliged to pay to the Bank immediately the amount or any drawings 
made against any conditional credit and shall indemnify the Bank in 
respect of cost, losses and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, cost, loss or liability resulting from any 
countermand, loss, dishonour, defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

13.4 For making cash withdrawals, the Customer agrees to verify and count 
all cash received from the teller before leaving the counter as the Bank 
will not be responsible and shall have no liability for any discrepancies 
once the cash has been handed over to the Customer

13.5 Pre-mature withdrawals of term investments, deposit savings schemes etc. 
are subject to the Bank’s internal policies, applicable terms and conditions 
related to the schemes/deposits and the Applicable Laws and Regulations. 
Customers should be familiar with these terms and regulations when they 
avail any of such products or services from the Bank.

 14. FUND TRANSFER & REMITTANCES
Customer’s Responsibilities Regarding Funds Transfer

14.1 The Customer may only e�ect a funds transfer (local or overseas) with 
the Bank by issuing an Instruction in the form, substance and by means 
acceptable to the Bank from time to time. If the Customer desires a funds 
transfer to occur on a particular date, that date must be clearly stated in 
the Instruction.

14.2 The Customer (and not the Bank) is responsible for ensuring the 
Customer has suitable information in relation to (i) any exchange control 
or restriction which may be imposed by Applicable Laws and 
Regulations; and (ii) any charges which may be imposed by a 
correspondent or beneficiary bank or any other bank or a participant.

14.3 The Customer must ensure that the beneficiary account information 
provided to the Bank is correct and complete and satisfies the verification 
procedures adopted by the beneficiary bank. The Bank shall not be 
responsible for and will not verify the beneficiary account information.

Bank’s Rights and Responsibilities Regarding Funds Transfer

14.4 Unless otherwise specified by the Bank, the Bank may do any of the 
following:

(i) refuse an Instruction to e�ect a funds transfer;

(ii) e�ect a funds transfer instruction using any routing arrangement at the 
Bank’s discretion;

(iii) send the funds transfer either in words or in code;

(iv) convert the currency of the funds transfer, if the beneficiary account is in 
a currency that is di�erent from the remitting currency;

(v) e�ect funds transfer on the basis of a provisional exchange rate, subject 
to adjustment when the actual exchange rate is ascertained, and debit or 
credit any di�erence between the provisional rate and the actual rate to 
a Customer Account.

14.5 Outward remittance or overseas fund transfer maybe subject to charges 
and fees imposed by correspondent / beneficiary banks or other 
intermediaries and the Bank shall not be liable for amounts deducted or 
debited on account of such charges and fees levied in relation to such 
transfer.

14.6 The Bank is not responsible for: (i) any loss, delay, error, omission or 
alteration of the message which may occur in the transmission of a funds 
transfer Instruction; (ii) any misinterpretation or error by the recipient of 
the message in a funds transfer Instruction; (iii) processing a funds 
transfer Instruction on the day of the Bank’s receipt, if the Bank’s 
remittances department does not receive it before the relevant cut-o� 
time; (iv) the funding arrangement requirements of the settlement banks; 
(iv) the availability of the relevant services, including, for example, the 
availability of the clearing or settlement system of the applicable 
currency and the location of the correspondent or beneficiary bank or the 
participant.

14.7 The Bank has the overriding right to refuse to process or e�ect, without 
notice, payments of funds transfer, if the Bank reasonably believes any 
one of the following has occurred: (i) there are insu�cient available funds 
in the Account specified in the Customer’s Instruction from which 
payment is to be made; (ii) any information given in the relevant 
Instruction is incorrect, incomplete, or unclear; (iii) the relevant 
Instruction or processing of the relevant Instruction would breach any 
Applicable Laws and Regulations; or (v) the Customer has specified 
additional Instructions or requests relating the funds transfer, and those 
additional Instructions or requests are not acceptable to the Bank.

Banks Responsibilities and Limitation of Liabilities in Relation to Fund 
Transfer and Settlement Networks

14.8 Where a fund transfer or settlement is e�ected through the Bangladesh 
Electronic Fund Transfer Network (“BEFTN”), Bangladesh Real Time 
Gross Settlement (“BD-RTGS”) or National Payment Switch Bangladesh 
(“NPSB”) or any other fund transfer, clearing or settlement system / 
network in force, the Bank will process and submit the Customer’s 
Instructions and requests to such network / system in accordance with 
the applicable rules, guidelines and procedures (including with respect to 
dispute settlement) imposed by the central bank or relevant regulatory 
authority from time to time. The Bank has no control over the operation 
of such network / system nor the timing on which the Customer’s 
instructions or requests are executed    therein.

14.9 The Bank is not liable for loss, damage or expense of any kind for any 
delay, unavailability, disruption, failure, error of or caused under BEFTN, 
BD-RTGS, NPSB or any other network / system, or arising from any 
circumstances beyond the Bank’s reasonable control.

Remittances

14.10 The Customer accepts and acknowledges that all remittances (inward 
and outward) through HSBC Bangladesh are subject to foreign exchange 
laws and regulations, as amended from time to time, and Customer shall 
ensure compliance with all applicable foreign exchange laws and 
regulations in force.

14.11 The Bank reserves the right to (i) stop any inward remittance in favor of 
the Customer if the originator’s information received by the Bank is 
incomplete, and the Bank shall not be liable to the Customer for any 
consequences arising out of or in connection with the delay or rejection 

of the inward remittance, (ii) reverse any payments received from a 
resident or external account for credit to the Customer’s Account with 
the Bank if the remittance is from a non-permitted source under 
Applicable Laws and Regulations, or (iii) ask for necessary information or 
documents as required / recommended by the regulators / Authority or 
the Bank without which the remittance may not be processed and/or 
credited.

14.12 The Customer agrees that the Bank shall not be liable to the Customer 
(i) for any loss or delay which may take place in the transfer, transmission 
and/or application of funds; or in the case of telegraphic transfers (as 
instructed by the Customer or deemed necessary by the Bank), for any 
error, omission or mutilation which may take place in the transmission of 
the message (literally or in cipher) or for its misinterpretation by the 
receiving party when received; and the Customer agrees to indemnify 
the Bank against any actions, legal proceedings, claims and/or demands 
that may arise in connection with such loss, delay, error, omission, 
mutilation and/or misinterpretation.

 15. ACCOUNT STATEMENTS
15.1 The Bank will either provide paper statements or e-statements. 

E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.1 The Bank will either provide paper statements or e-statements. 
E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.2 The Customer agrees and undertakes to promptly examine each Account 
statement and check all entries and transaction therein. The Customer 
must notify the Bank in writing of any discrepancy, omission, 
incorrectness, or disagreement whatsoever arising from whatever cause, 
including fraud and forgery, with regard to the transactions detailed in 
Account statement within 15 (fifteen) days of the Statement date. In the 
absence of any such notice in writing from the Customer within the 
stipulated time, it shall be deemed that the Customer has accepted all 
contents in the Account statement and waived any right to raise 
objection against the Bank relating thereto.

15.3 In the event any amount to which the Customer is not entitled to is 
credited to the Account due to a system error or any kind of act, omission 
or mistake by the Bank, the Customer hereby authorises the Bank to 
debit such amount without notice from the Customer’s Account. The 
Bank shall reserve the right to demand refund, reverse an entry, or debit 
any Account held by the Customer with the Bank for all or any credited 
amount to which the Customer is not entitled to.

15.4 In the event that an Account is in the unclaimed status, the Bank shall 
cease to send Account statement to the Customer.

15.5 For joint Account, all statements are addressed to the first-named party 
(i.e., the first applicant) and the Bank assumes no responsibility in this 
regard.

15.6 The Bank may from time to time be required to comply with any court 
orders and directions and in such cases, the Bank may be obligated to 
make deductions from Customer Account and payments may not be 
processed or may be reversed.

 16. INTERESTS, CHARGES AND FEES  
General

16.1 The Bank may charge the Customer fees for providing a Service or 
maintaining an Account (including, without limitation, charges where the 
credit balance of any account falls below the minimum deposit amount 
specified by the Bank) from time to time as the Bank at its sole discretion 
thinks fit.

16.2 The Customer is required to pay all costs and expenses reasonably 
incurred by the Bank in connection with the Services or an Account from 
time to time. Those costs or expenses may include applicable taxes, 
duties or levies payable in respect of the Customer’s assets or expenses 
for preserving or enforcing the Bank’s rights in connection with the 
Services or Accounts or other government fees, legal or professional 
fees. The aforesaid costs and expenses may be debited from the 
Customer’s Account without prior notice or consent of the Customer.

Interest Calculations

16.3 Interest is calculated on the daily credit balance in the relevant Account 
provided such balance in the Customer’s Account exceeds the 
prescribed minimum balance for earning interest for that Account. The 
frequency at which interest will be credited into the Account will depend 
on the Account type held by the Customer. For overdrawn Accounts, 
interest is charged at prevailing interest rates on daily outstanding. The 
rate of interest payable is subject to the directives that may be issued by 
the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.   

16.4 Interest rates applicable from time to time on an Account will be 
displayed at the Bank’s premises and/or published on the Bank’s 
website. If the interest rate is above zero, interest is payable by the Bank 
to the Customer and will become a credit entry to that Account at the 
end of each interval as set by the Bank, depending on the type of 
Account maintained by the Customer.

16.5 The Bank has the right to set or vary without prior notice, any minimum 
credit balance in an Account for interest to accrue. No interest will 
accrue if the credit balance in the Account falls below the minimum 
credit balance set by the Bank. 

16.6 If an Account is closed during an interest period for any reason, interest 
will accrue only up to the last calendar day    before the day of closure. 

16.7 Where a negative interest rate applies to any currency, the Bank has the 
right to impose negative interest on credit balances on any Account that 
are denominated in such currency. Where such interest becomes 
payable by the Customer to the Bank, the Bank entitled to debit any of 
the Accounts for the purpose of settling such negative interest, 
irrespective of whether there are su�cient available funds, overdraft or 
other facilities in the said Accounts. If a debit causes the relevant 
Account to be overdrawn, the Customer is liable to repay the outstanding 
amount to the Bank on demand together with any fees, expenses and 
interest accruing on the outstanding amount at such rate as the Bank 
may specify. Negative interest on an Account shall accrue: (a) on a daily 
basis, (b) on the credit balance in the Account; and (c) at the interest rate 
specified by the Bank at its discretion.     

Fees & Charges

16.8 All administration, handling, service, facility, finance or other fees and 
charges are to be paid by the Customer to the Bank for any Service 
provided or action taken in relation to the Customer’s Account(s), and 
shall be levied at such rates as the Bank may from time to time prescribe 
for that purpose, and any such charges may be debited, without prior 
notice or consent of the Customer, from any of the Customer’s 
Account(s) with the Bank. The Customer is responsible for maintaining 
su�cient balance in the Account to enable the Bank debit the Account 
for fees or charges. Where there is insu�cient credit in the Account, the 
Bank reserves the right to reject provision of relevant Service. 

16.9 The Bank reserves the right, subject to regulatory requirements, to 
amend and modify the fees, charges and tari� by providing prior notice 
to the Customer. The amended fees, charges and tari�s shall be available 
in Bank’s branches and also updated in the public website of the Bank 
and it shall be the responsibility of the Customers to keep themselves 
updated with the prevailing rates of all fees and charges. The Customer 
may obtain, from any of the branches of the Bank in Bangladesh, the 
then prevailing rates of all charges, fees, tari�s as may from time to time 
be prescribed by the Bank.  

 17. DORMANT AND UNCLAIMED ACCOUNTS
17.1 Accounts which remain inoperative or inactive for a continuous period of 

12 (twelve) months (excluding transactions or operations initiated by the 
Bank) shall be classified by the Bank as “Dormant”. Current Accounts 
being in Dormant status for 1 (one) year and Savings Accounts being in 
Dormant status for 2 (two) years will be classified to “Unclaimed” 
Account status. 

17.2 The Customer will not be able to transact on a Dormant or Unclaimed 
Account until the Customer reactivates the Account in the manner 
prescribed by the Bank.    

17.3 The Bank will act in accordance with the provisions of the Bank Company 
Act, 1991 and any applicable regulatory guidelines, in relation to any 
unclaimed deposits.

18. LIMITATION ON BANK’S LIABILITY
18.1 The Bank is not liable for any loss, cost or damage of any kind incurred 

or su�ered by the Customer as a result of any interruption, delay or 
failure (whether total or partial) in providing any of the Services or the 
Bank’s equipment or facilities to the Customer or performing the Bank’s 
duties and obligations in respect of the Services to the extent attributable 
to any cause or circumstance that is beyond the Bank’s reasonable 
control or the reasonable control of the Bank’s agents or nominees. 

18.2 Under no circumstances is the Bank responsible to the Customer or any 
other person for: (a) any loss of profit or interest, indirect or 
consequential loss arising from or in connection with the Bank providing, 
or failure or delay in providing, the Services; or (b) the Customer’s failure 
to provide complete, accurate and up-to-date information requested by 
the Bank in discharging its regulatory or legal duties.

18.3 Without prejudice to the foregoing provisions, the Bank shall meet its 
obligations exclusively at the Branch where the Account is maintained by 
a Customer. The Customer shall not have any recourse against the head 
o�ce or any Branch of the Bank outside Bangladesh in respect of any 
payment or performance of any obligation with regard to the Accounts of 
the Customer or Services o�ered or provided to the Customer from time 
to time by the Bank.

18.4 Cheque or instruments requiring clearing through the BACPS or debit / 
credit / settlement transaction through the BEFTN, BD-RTGS, NPSB or 
any other settlement, transfer or clearing systems in force from time to 
time is subject to the operating guidelines or system rules or dispute 
management procedure with respect to the said system and network (as 
the case may be) and also the technical soundness of the said system 
and network (as the case may be), and the Bank shall not be responsible 
for the failure or delay in the clearance of any cheque / instrument, fund 
transfer, settlement or transaction through the relevant system or 
network due to technical failure of the relevant system or network and/or 
the fault or negligence of the other participating bank.

18.5 The Bank may (at its discretion) from time to time, in conjunction with 
Merchants and other third-party goods / service providers, conduct 
various promotional campaigns or programs, provide special incentives, 
benefits and discounts to the Customers with respect to products / 
services provided or o�ered by the Merchants, goods or service 
providers. The Bank shall not be responsible for any benefits, incentives 
or discounts with respect to the products or services of any Merchant (or 
other goods / service provider), that the Bank may facilitate for or 
introduce to the Customer under such campaigns or programs (including 
discounts / incentives that can only be availed by use of HSBC Cards). No 
promotional programs or campaigns with respect to any Merchant / third 
party product or services or otherwise made available in conjunction with 
any Merchant / third party shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant / third 
party or create any liability or obligation upon the bank in relation to such 
product and services. Further, the aforesaid campaigns or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the Bank neither makes any 
representation (or warranty) with respect to such products / services nor 
provides any assurance with respect to availability of the same.  

 19. CUSTOMER’S INDEMNITY OBLIGATIONS
19.1 The Customer will indemnify and reimburse (i) the Bank, (ii) members of 

HSBC Group, (iii) the Bank’s agents and sub-contractors and (iv) the 
Bank’s o�cers and employees, for all actions, proceedings and claims, 
which may be brought against the Bank or persons / entities referred 
above and for losses, damages, costs and expenses which the Bank 
and/or persons or entities referred above may incur or su�er as a result 
of or in connection with the following:

(i) the Customer’s use of the Services or the Bank’s provision of the 
Services to the Customer, maintaining an Account by or for the 
Customer, or e�ecting any transaction with or for the Customer;

(ii) the Bank’s decision not to process any Instruction or delay or failure to 
act on an Instruction in part or in full for any reason;

(iii) any default by the Customer in performing its obligations contained in 
these Terms and Conditions, any Applicable Laws and Regulations, or 
any other applicable terms relating to any Services or Accounts;

(iv) the preservation or enforcement of the Bank’s rights or exercise of the 
Bank’s powers in connection with the Services or Accounts, and the 
terms and conditions contained herein.

19.2 If it is established that any actions, proceedings, claims, losses and 
damages were caused by wilful negligence or fraud by the Bank, then 
the Customer shall not be liable under Clause 19.1 to the extent that the 
same is direct and reasonably foreseeable arising directly and solely from 
such wilful negligence and/or fraud.

19.3 These indemnity provisions shall survive termination of these Terms and 
Conditions, the Services and Accounts and any applicable terms in 
relation thereto.

 20. BANK’S RIGHT OF LIEN AND SET-OFF 
20.1 The liabilities owed by the Customer to the Bank at any time may: (i) be 

actual or contingent, present, future or deferred, primary or collateral; (ii) 
be owed by the Customer solely or jointly with any other person or entity; 
and (iii) include fees, expenses or interest. 

20.2 Without limiting or reducing any of the Bank’s rights under these Terms and 
Conditions, in law or under any agreement, the Bank is entitled without 
prior notice to the Customer, to do the following (or any of them): (i) debit 
any liabilities / dues owed by the Customer to the Bank (including any fees, 
charges expenses or interest) from any Account, irrespective of whether 
there are su�ciently available funds, overdrafts or other facilities in the 
relevant Account; (ii) withhold, set-o�, combine or consolidate the balance 
in the Accounts (including between single and joint accounts 
held/maintained by Customer); (iii) set-o� or transfer any money (in the form 
of credit balance or credit facility) standing to the credit of any Account, in 
or towards the settlement of any liabilities owed by the Customer to the 
Bank in connection with the Accounts (including with respect other 
Accounts of the Customer, whether single or joint Account), Services or 
under these terms and conditions; and (iv) refuse to repay the Customer any 
amount in any currency standing to the credit of the Accounts when due or 
on demand by the Customer, to the extent such amount is equal to or less 
than the liabilities owed by the Customer to the Bank.

20.3 If any debit / set-o� as stated above causes the relevant Account to be 
overdrawn, the Customer is liable to repay the outstanding amount to the 
Bank on demand, together with fees, expenses and interest accruing on 
the outstanding amount at the rate set by the Bank. If the Bank makes 
such demand, the amount demanded will remain outstanding to the 
Bank on substantially the terms and conditions in force immediately 
before the Bank made the demand or on such other conditions 
considered appropriate by the Bank.

20.4 The Bank’s rights under the aforesaid terms shall not be a�ected by the 
death or legal incapacity of the Customer or any person(s) comprising 
the Customer. 

20.5 The Customer acknowledges and agrees that, at any time, the liabilities 
the Bank owes the Customer will not exceed the net amount of any credit 
balance or credit facility standing to the credit of any Account after 
deducting or providing for the total of all liabilities the Customer owes the 
Bank. 

 21. COMMUNICATIONS WITH CUSTOMER 
21.1 The Customer warrants that all particulars given to the Bank are, to the 

best of the Customer’s knowledge, accurate and up-to-date. The Bank 
may use any contact information provided by the Customer and kept on 
the Bank’s records to communicate with the Customer (whether through 
letters, telephone calls, SMS, fax, email or other means). 

21.2 The Customer agrees to promptly notify the Bank of any changes in the 
Customer’s address, telephone, mobile phone and/or fax number(s) and 
email address in writing or via channels made available by the Bank. 
Pending receipt of such notice, the Bank shall send all communications 
to the latest address and/or number stated in the Bank’s records and 
shall not be liable for any delays or loss su�ered by the Customer.

21.3 The Customer when writing to the Bank or requesting Services or issuing 
Instructions shall be required to quote the distinct Account number, 
provide signatures and such other information for verification purposes 
as deemed appropriate by the Bank. 

21.4 The Bank may stop sending the Customer any communication if, in the 
Bank’s opinion, such communication will likely fail to reach the Customer. 

21.5 Any communication delivered personally, sent by post, facsimile 
transmission, telex or email shall be deemed to have been received by 
the Customer (or where applicable, a delegate or nominee), where 
delivered personally at the time of personal delivery or on leaving it at the 
address last notified in writing by the Customer to the Bank, where sent 
by post 48 (forty-eight) hours after posting if such address is in 
Bangladesh and 7 (seven) days after posting, if such address is outside 
Bangladesh, or where sent by facsimile transmission, telex or email 
immediately after transmitting to the facsimile or telex number or email 
address last notified in writing by the Customer to the Bank. 
Communications sent by the Customer to the Bank shall be treated as 
delivered to the Bank on the time of actual receipt during banking hours.

21.6 All communications sent by the Customer to the Bank must be in the 
form, and must be sent by means, acceptable to the Bank. The Bank is 
not required to act on any communication if it is not in the form or sent 
by means acceptable to the Bank and is not liable for any loss of any kind 
incurred or su�ered by the Customer as a result of the Bank 
consequently refusing to act on any such communication. 

21.7 The provisions under this Clause 21 does not limit or reduce the e�ect of 
any other terms and conditions that apply to either: (i) the issuing of 
Account statements, transaction advice or confirmation by the Bank to the 
Customer; or (ii) the giving of Instructions by the Customer to the Bank. 

 22. ELECTRONIC BANKING SERVICES
General Provisions

22.1 The Bank may at its discretion provide one or more “Electronic Banking 
Services” to the Customers subject to these Terms and Conditions and 
any specific terms and conditions related to Cards, PIB and e-commerce 
transactions which shall be available at www.hsbc.com.bd and binding 
upon the Customer. The Bank may, at its discretion, at any time withdraw 
all rights and privileges pertaining to Electronic Banking Services.

22.2 Without prejudice to any other provisions herein, the Bank is authorized 
but not obliged to act on any instructions given by telephone or internet 
which the Bank believes in its sole discretion emanate from the 
Customer, and which are accompanied by the use of the PIN / password 
/ personal banking number. The Bank shall not be liable for acting in good 
faith on such telephone or internet instructions even where they are 
given by unauthorized individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf 
of the Customer.

22.3 The Bank may not always be able to carry out a transaction at the same 
time it receives an Instruction. Some matters may take time to process 
and certain Instructions may only be processed during normal banking 
hours even though Electronic Banking Services is Online and may be 
accessible outside such hours. 

22.4 The Customer shall at all times remain liable for any transactions made 
by use of Electronic Banking Services and shall indemnify the Bank for all 
loss and damage, however caused, by any unauthorized use of the Card 
/ PIN / password. The Bank’s record of transactions processed by the use 
of Electronic Banking Services shall be conclusive and binding for all 
purposes and acceptable as documentary evidence. The Bank assumes 
no responsibility and/or liability for inappropriate usages of Electronic 
Banking Services by the Customer (for instance, in relation to use of 
Cards / PIB etc.).

22.5 The Bank may suspend one or more Electronic Banking Services 
provided to the Customer without notice – this may occur for example, 
when there is a suspected breach of security or the Bank needs to 
undertake any un-scheduled maintenance. The Bank will use reasonable 
e�orts to inform the Customer in the event of unavailability of Electronic 
Banking Services. In the event of any scheduled/routine maintenance, 
the Bank will in so far as is possible provide the Customer with a 
reasonable period of notice prior to the suspension.   

22.6 The Customer agrees to comply with these Terms and Conditions and 
any other reasonable instructions or recommendations the Bank may 
issue to the Customer regarding security related to Electronic Banking 
Services including, without limitation, the security recommendations 
contained in any relevant guidelines or communications issued by the 
Bank. The Customer agrees that it is the Customer’s sole responsibility to 
set-up, maintain and regularly review security arrangements concerning 
access to, and use of, Electronic Banking Services, and information 
stored on the Customer’s computing and communications systems and 
devices, and in particular the Customer’s control of passwords and 
digital certificates and access to Electronic Banking Services. 

Personal Internet Banking (PIB)

22.7 The Customer shall, in addition to the Terms and Conditions herein shall 
be bound by the PIB terms and conditions, which are available in the PIB 
section of HSBC Bangladesh’s public website: www.hsbc.com.bd. The 
Customer must read the said terms and conditions carefully before using 
the Services of PIB. By registering to use the PIB Services and by 
accepting the PIB terms and conditions during the PIB registration 
process, the Customer shall be deemed to have accepted and be bound 
by all the terms and conditions mentioned therein.   

22.8 Customer must read the BEFTN Agreement carefully and agree with the 
terms and conditions specified in BEFTN agreement before making any 
BEFTN transaction through PIB. To agree with the BEFTN agreement, 
Customers must send message using "Contact Centre"> "Send 
Message" option from the left-hand menu of their PIB profile declaring: "I 
have read and understood the BEFTN Agreement and have agreed with 
all the Terms & Conditions specified in BEFTN Agreement". The 
Customer can view the terms and conditions of the BEFTN agreement by 
clicking the BEFTN agreement link available at the top of the “Local 
Beneficiary Transfer (BEFTN)” page inside PIB. To make a BEFTN 
transaction through PIB, the Customer has to choose the local 
beneficiary option from the "Transfer" drop down list. Usage of PIB 
services is subject to fees and charges that are outlined in “Internet 
Banking Service Charges”, copy of which is available in 
www.hsbc.com.bd.    

 23. PROPOSITIONS AND SCHEMES 
General

23.1 The Bank may from time to time, at its discretion introduce various 

propositions and schemes for Customers/group of Customers fulfilling 
various eligibility / qualifying criteria as specified by the Bank and subject 
to such terms and conditions as stipulated by the Bank. The Bank shall 
have the discretion to discontinue or suspend any such proposition / 
scheme at any time or amend the requisite eligibility / qualifying criteria 
and terms and conditions pertaining to such proposition / scheme.

HSBC “SELECT”

23.2 HSBC Select is a customer proposition of HSBC Bangladesh made 
available by the Bank to Customers who meet the eligibility criteria for 
HSBC Select, including a minimum Total Relationship Balance (TRB) of 
BDT 10 lacs or such other TRB as set out by HSBC from time to time  at 
its discretion  . The Bank o�ers benefits on products and services to 
Customers who qualify for HSBC Select status. The benefits and 
preferential pricing for HSBC Select Customers are outlined in the HSBC 
Select brochure and HSBC Select Fees and Charges.

23.3 A Customer who has applied for HSBC Select proposition agrees that a 
copy of the HSBC Select brochure and a copy of the HSBC Select Fees 
and Charges have been received, read and understood by the Customer 
before accepting theses Terms and Conditions. In addition to the Terms 
and Conditions mentioned herein, each product or Service provided to an 
HSBC Select Customer will be governed by the particular terms and 
conditions of that product or Service that the Customer shall accept at 
the time of availing the product or Service.

23.4 The Bank can also o�er HSBC Select status to Customer at the Bank’s 
sole discretion without TRB requirements. In such cases, the Bank 
reserves the right to downgrade or discontinue the Select status for of 
the Customer, or discontinue the Account and/or Services, at the Bank’s 
sole discretion with prior notification to the Customer. The Bank can also 
o�er Select status to Customer at the Bank’s sole discretion on a trial or 
temporary basis with a grace period to meet the TRB requirements. The 
Bank shall reserve the right, at its sole discretion, to downgrade or 
discontinue the Select status, or discontinue the Account and/or 
Services, upon completion of the grace period, if by that time the TRB 
requirements or any other conditions are not met by the Customer.

23.5 The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), 
the Bank will transfer the Customer’s Account(s) to general Account 
status or close the Account(s) at the Bank’s discretion. Prior notification 
shall be given to the Customer by the Bank before the Customer is 
downgraded from HSBC Select or before the relationship/Account(s) is 
closed.

23.6 23.6 Customer accepts that upon downgrade from HSBC Select, the 
associated benefits of HSBC Select and preferential pricing shall no 
longer be applicable for the Customer, which includes discontinuation of 
the HSBC Select ATM Card and HSBC Select chequebook. Upon 
downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general Accounts as outlined in the 
“Wealth and Personal Banking Fees and Charges”    brochure.

23.7 The Bank may change the eligibility criteria for HSBC Select from time to 
time, at the Bank’s sole discretion.

HSBC Corporate Employee Privilege Scheme (“CEPS”)

23.8 Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long 
as the Customer’s employer has a valid CEPS agreement with the Bank 
and on formal introduction from the employer stating that the 
Customer’s payroll from the company shall be transferred in the 
Customer’s Account as long as he/she is employed with the company.

23.9 The Customer will cease to be a HSBC CEPS Customer under the 
following circumstances: (i) on discontinuation of his / her employment 
with the introducing employer or if his / her monthly salary is not credited 
in his / her Bank Account for 2 (two) consecutive months from the 
employer, (ii) on discontinuation of the employer's CEPS agreement and 
status with the Bank or (iii) where instructed or requested by the 
employer of the Customer. The Customer is responsible for notifying the 
Bank in advance in the event of change of employment. 

23.10 Notwithstanding the foregoing, the Bank reserves the right in its sole 
discretion without assigning any reason to discontinue CEPS status on 
the Customer’s Account with immediate e�ect.

 24. RECORDING
24.1 In the course of providing the Accounts and Services, the Bank (or any of 

the Bank’s agents, sub-contractors or nominees) may record and 
monitor Instructions or communications (including telephone/verbal 
communications) with the Customer by tape, video or other means. The 
Bank has the right to destroy such recordings after such period as the 
Bank considers appropriate. Such recordings, being the sole property of 
the Bank, shall be conclusively binding on the Customer and shall be 
admissible as evidence in any proceedings, and in the case of disputes, 
at the discretion of the Bank.

24.2 The Bank has the right to destroy any document or record relating to the 
Customer, an Account or any of the Services after microfilming or 
scanning it. The Bank also has the right to destroy any microfilmed or 
scanned document or record after such period of time as the Bank 
considers appropriate. 

25. DOCUMENT MANAGEMENT
25.1 The Customer acknowledges that the Bank is not obliged to provide 

copies of any cheques, cashier’s orders, bank drafts, receipts, 
confirmations, advices, vouchers, documents, recordings or other items 
(collectively, “Documents”) relating to any type of Account:
a) after the Bank has completed the relevant transaction;
b) after the Document has been archived electronically or microfilmed  

by the Bank (i.e. scanned or digital image forms); and
c) after the Account has been closed by the Customer or by the Bank 

25.2 The Customer agrees that the Bank shall not be liable for any loss 
su�ered by the Customer due to the unavailability of the Documents 
which have been dealt with by the Bank according to the Bank’s 
Document retention policy.

 26. “KNOW YOUR CUSTOMER”
Without prejudice to any other provisions under these Terms and Conditions, 
the Customer acknowledges that the Bank is required to carry out due 
diligence to identify and to find out the background of the Customer and 
update and maintain records of the Customer from time to time. The Customer 
agrees to sign such declarations, do such acts and/or provide such documents 
or records requested by the Bank for the aforesaid purposes within the 
required time period, and that not doing so may result in the Bank suspending, 
closing or limiting the usage of the Account or Services, including, but not 
limited to, disallowing any transactions or Instructions. If the Account is to be 
closed, the Bank reserves the right to exercise any of the rights as stipulated in 
these Terms and Conditions. 

 27. FOREIGN CURRENCY TRANSACTIONS
27.1 Subject to Applicable Laws and Regulations, if the conversion of one 

currency into another currency is required or appropriate for any 
transaction, that conversion will take e�ect at the Bank’s prevailing 
exchange rate at the time of conversion or such other rate (if any) as 
agreed between the Bank and the Customer. Any exchange rate 
provided by the Bank at any other time may di�er from the rate at which 
the Bank e�ects the conversion and is for reference only.

27.2 Before carrying out a currency conversion transaction, the Bank may 
require the Customer to provide information or documentation to prove 
that such transaction is in compliance with all Applicable Laws and 
Regulations, including those issued by any regulatory authority / 
Authority, governmental agency (including Tax Authority), clearing or 
settlement bank, exchange or industry or self-regulatory body from time 
to time. The Bank has the right to refuse to carry out a currency 
conversion transaction if the Bank is not satisfied with the information or 
documentation provided by the Customer for such purpose.

  28. CUSTOMER DATA/INFORMATION
Collection, Use, Disclosure etc. of Customer Data/Information

28.1 The Customer acknowledges and irrevocably agrees that the Bank may 
at its discretion collect, use, store, process, disclose, transfer and share 
Customer Information [and that of Connected Persons] both inside and 
outside Bangladesh for (amongst others) the following purposes and any 
other purposes related to or incidental to the below purposes (collectively 
the “Purposes”):

(i) considering applications, Instructions or other requests related to 
Accounts and Services; 

(ii) processing, reviewing, approving, managing, administering or e�ecting 
or providing Accounts, Services or any transaction that the Customer 
requests or authorizes; 

(iii) meeting Compliance Obligations; 

(iv) conducting Financial Crime Risk Management Activity; 

(v) collecting any amounts due from the Customer and from those providing 
guarantee or security for the Customer’s obligations; 

(vi) conducting credit checks and obtaining or providing credit references; 

(vii) exercising, enforcing or defending the Bank’s rights or rights of any 
member of the HSBC Group; 

(viii) meeting the Bank’s operational requirements or that of the HSBC Group 
(including credit and risk management, system or product development 
and planning, insurance, audit, inspection and administrative, oversight, 
management and governance purposes); 

(ix) creating and maintaining the Bank’s credit and risk related models; 

(x) ensuring the Customer’s ongoing credit worthiness and of those 
providing guarantee or security for the Customer’s obligations; 

(xi) marketing, designing, improving or promoting Accounts or Services or 
related products and facilities to the Customer (and to Connected 
Persons to the extent permissible by applicable laws) and conducting 
market research and analysis; 

(xii) determining the amount of indebtedness owed to or by the Customer 
and by those providing a guarantee or security for the Customer’s 
obligations; 

(xiii) transfer, assignment or sub-contracting the provision of any part of the 
Services provided to the Customer and receipt of any services by the 
Bank in relation to its operations or any activities referred herein, from its 
vendors, contractors/service providers.

(xiv) complying with any obligations, requirements or arrangements that the 
Bank or any of the Bank’s branches or any member of the HSBC Group 
is required or expected to comply with, according to: 

(a) any laws, judicial orders or judgments, regulations or Compliance 
Obligations; 

(b) any codes, procedures, directives or guidelines given or issued by any 
government, regulatory authority or law enforcement agency; 

(c) regulatory reporting, including on suspicious transactions of activities;
(d) any present or future contractual or other commitment or obligation with 

any government or regulatory authority with jurisdiction over all or any 
part of the HSBC Group; or 

(e) any agreement or treaty between government or regulatory authorities; 

(xv) complying with any obligations, requirements, policies, procedures, 
measures or arrangements for sharing data and information within the 
HSBC Group or any other use of data and information in accordance with 
any programs for compliance with sanctions or prevention or detection 
of Financial Crime; 

(xvi) meeting any obligations, orders, demand or request from any Authority;

(xvii) enabling the Bank’s actual or proposed assignee, or participant or 
sub-participant of the Bank’s rights in respect of the Customer to 
evaluate the transaction intended to be the subject of the assignment, 
participation or sub-participation; 

(xviii) maintaining the Bank or HSBC Group’s overall relationship with the 
Customer; and 

(xix) any purposes relating to or incidental to any of the above. 

28.2 The Bank may (as necessary and appropriate for all or any of the 
Purposes) transfer, share, exchange and disclose Customer Information 
[and that of Connected Persons] to all such persons as the Bank may 
consider necessary (wherever located, including outside Bangladesh) 
including: 

(i) any member of the HSBC Group;

(ii) any sub-contractors, agents, service providers, platform / system 
providers or operators, storage or cloud service providers or associates 
of the Bank or HSBC Group (including their employees, representatives, 
agents, contractors, professional advisors, directors and o�cers);

(iii) any government or regulatory authorities, law enforcement agencies, 
courts or judicial bodies in response to their requests, demands or 
requirements;

(iv) Persons acting on Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, 
clearing houses, clearing or settlement systems, market counterparties, 
payment cards / solutions providers and intermediaries, upstream 
withholding agents, swap or trade repositories, transactions systems 
and platforms providers/operators, debt collection agencies, stock 
exchanges, companies in which Customer has an interest in securities 
(where such securities are held by the Bank for the Customer);

(v) third party reward, loyalty, co-branding and privileges program providers, 
co-branding partners of HSBC Bangladesh or any member of the HSBC 
Group;

(vi) any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

(vii) other banks and financial institutions, credit reference agencies or credit 
bureaus;

(viii) in connection with any HSBC or HSBC Group business transfer, disposal, 
merger or acquisition;

(ix) any persons under a duty of confidentiality to HSBC Bangladesh or a 
member of the HSBC Group which have undertaken to keep such data 
confidential.

28.3 Without limitation or prejudice to the generality of the foregoing, the 
Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the Services provided to the Customer to 

any third party and/or to another member of the HSBC Group whether 
or not that third party operates in another jurisdiction or territory. The 
Customer agrees and understands that such transfer/sub-contracting 
shall entail sharing any Customer Information as deemed appropriate or 
required by the Bank for the said purposes;

28.4 The Bank may make such enquires from time to time, in addition to 
those as may be required by laws or regulations applicable to the Bank, 
the Customer, the Account or the Service, as the Bank may consider 
appropriate in connection with the Customer and Account with the 
Bank. The Customer agrees to provide the Bank with all such 
information, particulars and documents as the Bank may require from 
time to time to satisfy itself in connection with the Customer's status, 
background and dealings with the Bank. The Customer warrants that all 
particulars, information and documents which the Customer has given 
or may give to the Bank from time to time shall be accurate, complete, 
correct and true and that the Customer will notify the Bank of any 
changes thereto from time to time forthwith and in writing.

28.5 Customer information, records and data may be requested or obtained 
by the Bank or on the Bank’s behalf or that of the HSBC Group, and may 
be collected or obtained from the Customer directly, from a person 
acting on the Customer’s behalf, from other sources (including, 
amongst others, from publicly available information), and it may be 
generated, aggregated, linked or combined with other information 
available to the Bank or any member of the HSBC Group.

Customers’ Responsibilities

28.6 Customers shall be responsible for keeping information, documents, 
records and data pertaining to its Accounts, Services, transactions etc. 
secured and must not give their chequebooks, PIN/Password, banking 
security device, account statement etc. to unauthorized persons and 
keep them secured at all times.

28.7 The Customer acknowledges that the Bank is required to carry out due 
diligence to identify and ascertain the background of its Customer and 
keep up to date records pertaining to the Customer. The Customer 
agrees to sign such declarations, do such acts and/ or provide such 
information, data, records and documents requested by the Bank for 
this purpose within the stipulated time period.

28.8 The Customer agrees to inform the Bank promptly and, in any event, 
(unless otherwise specified by the Bank) within 30 (thirty) days in writing 
if there are any changes to Customer Information supplied to the Bank 
or a member of the HSBC Group from time to time, and to respond 
promptly to any request for Customer Information from the Bank or a 
member of the HSBC Group. However, if the requested 
documents/information are not provided within the  stipulated 
timeframe, the bank may need to impose inhibition/restrictions in 
customers’ accounts (as applicable) in accordance with Section 9 of 
these Terms and Conditions.

28.9 Holder of non-resident Accounts should advise the Bank immediately 
upon return to Bangladesh if they intend to take permanent residence in 
Bangladesh. 

28.10 The Customer acknowledges and agrees that it will take such steps 
(including ensuring necessary consent/lawful authority) as are required 
from time to time for the purposes of any applicable data protection law 
or secrecy law to permit the Bank to use, store, disclose, process and 
transfer all Customer Information in the manner described in these 
Account Rules. The Customer agrees to inform the Bank promptly in 
writing if the Customer is not able or has failed to comply with the 
obligations set out in these Terms and Conditions in any respect and 
shall indemnify and hold harmless the Bank for any claims, losses, 
expenses or damages incurred by the Bank as a result of the Customer’s 
failure to comply with the aforesaid obligation. Where the Customer 
provides the Bank with any personal data/identification data or 
confidential information of another person (e.g., family member, 
nominees, Connected Persons etc.), the Customer shall be solely 
responsible for ensuring that the said person/entity has given the 
Customer their consent for sharing their information with the Bank and 
use by the Bank of the information in the manner stipulated herein.

28.11 In order to comply with any request for information (“Tax Information 
Request”) made by any tax/revenue authority in accordance with any 
local or foreign laws, legislations or regulations and/or to satisfy the 
Bank’s Tax Reporting and Accounting Obligations, the Customer agrees 
that the Bank may collect, store, use, process, disclose and report to 
any such tax/revenue authority any Personal Tax Information, Financial 
Information or additional information that the Bank holds or that the 
Customer provides to the Bank. Where the Bank issues a written 
request (the “Request”), the Customer agrees to provide the Bank with 
any Personal Tax Information, Financial Information or additional 
information that is specified in the Request (individually or collectively, 
the “Required Information”). 

28.12 If the Customer fails to provide the Bank with any of the Required 
Information or to take such other action as is specified by the Bank in 

the Request within the time period specified in the Request, the Bank 
shall be entitled to reach whatever conclusions the Bank considers to be 
appropriate as to the status of the Account including that the Account 
falls within the terms of the Tax Information Request or is otherwise 
reportable to the concerned tax/revenue authority and the Bank shall be 
entitled to comply with its Tax Reporting and Accounting Obligations 
accordingly, irrespective of the actual status of the Account.

28.13 Without prejudice to any other terms and conditions contained herein or 
limitation to any other rights of the Bank, the Bank may do any of the 
following in the event of the failure by the Customer to provide any 
information, records, data or documents as requested by the Bank: 

(i) refuse to provide new Services to the relevant Customer; 

(ii) refuse to continue to provide all or part of the Services to the relevant 
Customer;

(iii) refuse to process or comply with any request/instructions for 
transactions; 

(iv) terminate its relationship with the relevant Customer; 

(v) take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; or 

(vi) block, suspend, transfer or close the relevant Customer’s Accounts 
where permitted under local laws. 

29. LAWS AND REGULATIONS APPLICABLE TO HSBC   
   GROUP

29.1 The Customer acknowledges that the holding of Accounts and use of 
Services provided by the Bank are subject to the laws of Bangladesh 
and other relevant jurisdictions, and to the supervisory authority of 
Bangladesh Bank and other applicable regulatory authorities in 
Bangladesh and other relevant jurisdictions.

29.2 The Customer acknowledges that the Bank, as a member of the HSBC 
Group is required to act in accordance with the laws, regulations and 
requests of public and regulatory authorities operating in various 
jurisdictions which relate to, amongst other things, the prevention of 
money laundering, terrorist financing and the provision of financial and 
other services to any persons or entities which may be subject to 
Sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such 
other member, in its sole and absolute discretion, considers appropriate 
to take in accordance with all such laws, regulations and requests.

29.3 The actions referred under the provisions above may include, amongst 
others: (i) The interception and investigation of any payment messages 
and other information or communications sent to or by the Customer or 
on the Customer’s behalf via the systems of the Bank or any other 
member of the HSBC Group; (ii) Making further enquiries as to whether 
a name which might refer to a sanctioned person or entity actually 
refers to that person or entity. 

29.4 Neither the Bank nor any member of the HSBC Group will be liable for 
any loss (whether direct or consequential and including, without 
limitation, loss of profit, data or interest) or damage su�ered by any 
party arising out of the HSBC Group processing any such payment 
messages or other information or communications as referred above, or 
performing any of its duties or other obligations in connection with any 
Accounts or the provision of any Services to the Customer, caused in 
whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests. In certain 
circumstances, the action which the Bank may take may prevent or 
cause a delay in the processing of certain information. Therefore, 
neither the Bank nor any member of the HSBC Group warrants that any 
information on the Bank’s systems relating to any payment messages or 
other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at 
the time it is accessed, whilst such action is being taken. Subject to the 
overriding requirements of any applicable laws and regulations, the 
Bank will endeavor to notify the Customer of the existence of such 
circumstances as soon as is reasonably practicable.

 30. FINANCIAL CRIME RISK MANAGEMENT ACTIVITY
30.1 The Bank, and members of the HSBC Group, are required, and may take 

any action to meet Compliance Obligations relating to or in connection 
with the detection, investigation and prevention of Financial Crime 
(“Financial Crime Risk Management Activity”). Such action may 
include, but is not limited to: (i) screening, intercepting and investigating 
any Instruction, communication, drawdown request, application for 
Services, or any payment sent to or by the Customer, or on the 
Customer’s behalf (ii) investigating the source of or intended recipient of 
funds (iii) combining/aggregating Customer Information with other 
related information in the possession of the HSBC Group, and/or 

making further enquiries as to the status of a person or entity, whether 
they are subject to a Sanction regime, or confirming the Customer’s 
identity and status.

30.2 Exceptionally, the Bank’s Financial Crime Risk Management Activity may 
lead to the Bank delaying, blocking or refusing the making or clearing of 
any payment, the processing of the Customer’s instructions or 
application for Services or the provision of all or part of the Services. To 
the extent permissible by law, neither the Bank nor any other member of 
HSBC Group shall be liable to the Customer or any third party in respect 
of any loss (however it arose) that was su�ered or incurred by the 
Customer or a third party, caused in whole or in part in connection with 
the undertaking of Financial Crime Risk Management Activity.

30.3 All laws relating to Financial Crime, which includes but not limited to, 
Money Laundering Prevention Act 2012, the Anti-Terrorism Act, 2009, 
and Penal Code, 1860, as amended from time to time, or any other rules 
for combatting Financial Crime as issued thereunder or by Bangladesh 
Bank from time to time will be complied with by HSBC to tackle any 
Financial Crime.

 31. TAX COMPLIANCE
31.1 The Customer acknowledges that the Customer is solely responsible for 

understanding and complying with its tax obligations (including tax 
payments or filing of returns or other required documentation relating to 
the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of Accounts or 
Services provided by the Bank or members of the HSBC Group. Each 
Connected Person acting in its capacity as a Connected Person (and not in 
its personal capacity) makes the same acknowledgement in its own regard. 

31.2 Certain countries may have tax legislation with extra-territorial e�ect 
regardless of the Customer or Connected Person’s place of domicile, 
residence, citizenship or incorporation. Neither the Bank nor any member 
of the HSBC Group provides tax advice and the Customer is responsible 
for seeking independent legal and tax advice. Neither the Bank nor any 
member of the HSBC Group has responsibility in respect of the 
Customer’s tax obligations in any jurisdiction which may arise including 
any that may relate specifically to the opening and use of Account(s) and 
Services provided by the Bank or members of the HSBC Group. 

31.3 The Bank shall and the Customer authorizes the Bank to deduct at 
source, any applicable tax or withholding tax in relation to interests or 
any other payments to the Customer.

 32. TAX INDEMNITY AND GROSS-UP 
32.1 All payments or amounts payable to the Bank or receivable by the Bank 

in connection with the Services or in respect of an Account (including 
fees, costs, charges, interest and expenses) are exclusive of value added, 
sales, use, goods and services, business, stamp or any similar taxes or 
duties that may be applicable. All payments or amounts payable to the 
Bank or receivable by the Bank will be clear and free of any deduction or 
withholding or payment for or on account of tax or a similar duty / charge 
for any present or future taxes or charges. If a deduction or withholding 
or payment for or on account of tax or a similar duty / charge is required 
by Applicable Laws and Regulations, the Customer must increase the 
payment to the Bank or pay the Bank an additional amount to ensure 
receipt by the Bank of the full amount which the Bank would have 
received had no deduction or withholding or payment for or on account 
of tax or a similar duty / charge been required. The Customer will upon 
the Bank’s request, deliver promptly evidence satisfactory to the Bank 
that the Customer has complied with applicable deduction or 
withholding or payment obligations. The Customer holds the Bank 
harmless and agrees to fully indemnify the Bank on demand for all 
consequences of any failure to comply with such obligations including 
any claim which may be made against the Bank by any Authorities. 

32.2 The Customer shall indemnify the Bank against, and pay to the Bank an 
amount equal to, any loss, liability or cost which the Bank determines will 
be or has been (directly or indirectly) su�ered for or on account of tax in 
connection with the Services or in respect of an Account, together with 
any interest, penalty, cost or expense incurred in connection therewith. 

32.3 Without limiting or reducing any of the Bank’s rights in law, the Bank is 
entitled without prior notice to the Customer to debit any amount 
payable by the Customer to the Bank under the aforesaid Clauses 32.1 or 
32.2 from any account irrespective of whether there are su�cient 
available funds, overdraft or other facilities in the relevant account. 

 33. CUSTOMER’S SECURITY OBLIGATIONS
33.1 The Customer agrees and acknowledges that: (i) it is the Customer’s sole 

responsibility to keep his/her personal data confidential and to dispose of 
unwanted documents securely; (ii) It is the Customer’s responsibility to 
keep all cards, PINs, passwords, cheque books and any other means of 
obtaining access to Accounts secure and under personal control at all 
times, and if the Customer fails to do so, the Bank shall not be liable for 

any loss su�ered by the Customer and (iii) the Customer must take all 
necessary precautionary  measures and exercise diligence to prevent 
security breaches.

33.2 All transactions carried out using any card, PIN or password shall be 
deemed as transactions duly carried out by the Customer and/or 
authorized by the Customer if the Card and the corresponding PIN or 
password was used and the security of the Bank’s fund transfer system 
was fully functional on that day.

34. SANCTIONS
34.1 The Customer represents and confirms that neither (i) the Customer, (ii) 

entities owned by the Customer or where Customer has shareholding in 
or acts as a director, is an individual or entity (“Person”) that is, or is 
owned or controlled by Persons that are: (a) the subject of any sanctions 
administered or enforced by the US Department of the Treasury’s O�ce 
of Foreign Assets Control, the US Department of State, the United 
Nations Security Council, the European Union, Her Majesty’s Treasury, 
the Hong Kong Monetary Authority or any other relevant sanctions 
authorities (collectively, “Sanctions”); or (b) located, organized or 
resident in a country or territory that is, or whose government is, the 
subject of Sanctions, including the Crimea region, Cuba, Iran, North 
Koreaand Syria    . 

34.2 The Customer agrees that the Customer will not, directly or indirectly, use 
the funds in any Account, use any Services or any financing provided by 
the Bank, or lend, contribute or otherwise make available such funds to 
any entity referred above, joint venture partner or other Person: (i) to fund 
any activities or business of or with any Person, or in any country or 
territory, that, at the time of such funding, is, or whose government is, 
the subject of Sanctions; or (ii) in any other manner that would result in a 
violation of Sanctions by any Person. 

34.3 Without prejudice to any other rights of the Bank under these Terms and 
Conditions, the Bank also reserves the following rights and shall not be 
held liable for losses, costs or damages the Customer may incur as a 
result of the exercise of these rights:
(a) Blocking, rejecting or otherwise declining any transaction for  

compliance with applicable Sanctions laws or regulations, HSBC’s  
Sanctions policies or transactions which fall outside of HSBC’s risk  
appetite.
(b) Reporting breaches (including for attempts by Customer to evade  

Sanctions laws) of Sanctions laws to the relevant regulatory authority.

 35. MISCELLANEOUS GENERAL PROVISIONS  
Collection and Recovery of Debts 

35.1 The Bank has the right to employ any person to assist the Bank in 
collecting and recovering any outstanding or overdue amount owing by 
the Customer to the Bank. Such person may be a collection agent or 
another service provider appointed by the Bank. 

Amendments

35.2 The Bank reserves the right to amend, modify or supplement the Terms 
and Conditions contained herein and any other specific terms and 
conditions pertaining to Accounts and Services, which shall be published 
/ made available at the Bank’s public website or such other manner as 
the Bank deems appropriate. The Customer is responsible for staying 
up-to-date on the latest Terms and Conditions by referring to the public 
website of the Bank.

Authorized Persons 

35.3 Any Person authorised by the Customer to use or administer an Account 
or Service on behalf of the Customer is authorised by the Customer to 
accept the terms and conditions relating to that Account or Service. The 
Customer agrees to be bound by such terms and conditions. 

Assignment

35.4 The Bank may at any time assign or transfer any or all of its rights or 
obligations to any person without the Customer’s agreement. 

35.5 The Customer is not allowed to assign or transfer any of its rights or 
obligations to any person, except with the Bank’s prior written 
agreement. 

Additional Terms and Conditions Governing Accounts and Services 

35.6 In addition to the Terms and Conditions contained herein, other specific 
terms and conditions may apply to di�erent types of Accounts or 
Services. Unless otherwise explicitly stated under such prescribed 
specific terms, the Term and Conditions prescribed under herein, as 
amended, supplemented or modified from time to time shall prevail. 

35.7 Any consents, authorizations, HSBC requested waivers and permissions 
that already exist from the Customer in relation to Customer Information 
shall continue to apply in full force and e�ect, to the extent permissible 
by Applicable Laws and Regulations.

Judicial and Regulatory Orders

35.8 If an attachment, freezing, injunction, suspension, debit, payment or 
any other order, direction or judgment from the courts or (as the case 
may be) from any relevant government, regulatory or revenue authority, 
or investigation or law enforcement agencies, is issued upon the Bank 
in relation to the Customer, Connected Persons, the Customer’s 
Accounts or provision of Services, the Bank shall be required to comply 
with such order, direction or judgment, as applicable, and shall not be 
liable to the Customer for any resulting loss, cost or damages in relation 
thereto. The Customer shall extend all necessary co-operation and 
assistance to the Bank, reasonably required or requested by the Bank 
for the purposes of the Bank’s compliance with such orders, directions 
or judgments.  

Force Majeure
35.9 The Bank shall not be liable for delay in performing or failure to perform 

any of its obligations under these Terms and Conditions which is caused 
by circumstances beyond its reasonable control, including, but not 
limited to, the failure, malfunction or unavailability of 
telecommunications, data communications and computer systems and 
services, war, civil unrest, pandemics, epidemics, government action, 
strikes, lock-outs or other industrial action or trade disputes. Any delay 
or failure of this kind will not be deemed to be a breach of these Terms 
and Conditions and the time for performance of the a�ected obligation 
will be extended by a period which is reasonable in the circumstances.

Partial Invalidity 
35.10 If any provision in these Terms and Conditions is declared or adjudged 

to be illegal, invalid or unenforceable under any law, such illegality, 
invalidity or unenforceability will not a�ect any of the other provisions in 
these Conditions, which will remain in full force, validity and e�ect. 

Waivers and Remedies
35.11 No failure or delay by the Bank in exercising any right, power or privilege 

hereunder shall operate as a waiver thereof, nor shall any single or 
partial exercise preclude any other or further exercise thereof or the 
exercise of any other right, power or privilege. Any remedies provided to 
the Bank herein are not intended to be exclusive of any other remedy 
and each and every remedy shall be cumulative and in addition to every 
other remedy given hereunder or now or hereafter existing at law or in 
equity, by statute or otherwise.

Websites and Social Media
35.12 Websites and pages/social media pages maintained or operated by the 

Bank and all contents and information therein are primarily intended for 
those who access it from within Bangladesh. HSBC does not guarantee 
that the website and pages/social media pages or the information or 
contents thereon complies with the laws or regulations of any other 
country, or is otherwise appropriate for use in other places. The 
information provided on the websites or pages are not intended for 
distribution to, or use by, any person in any jurisdiction where such 
distribution or use would be contrary to laws or regulations of the 
concerned jurisdiction. The contents in the website/pages should not be 
considered as communicating any invitation or inducement to engage 
in banking or investment activity and/or does not constitute any o�er to 
buy or sell any securities or other instruments outside Bangladesh.

35.13 The Customer shall ensure that he / she is familiar with any security and 
privacy notices and terms and policies contained in the websites and 
pages and by accessing or using the websites and pages, the Customer 
acknowledges and agrees to be bound by and comply with the same. 
The Customer is solely responsible for use or access of the website and 
pages by any person using the Customer’s computer or devices and the 
Customer is responsible for ensuring that any such person complies 
with these Terms and Conditions. 

Survival Upon Termination
35.14 The Terms and Conditions, which are intended to or can reasonably be 

interpreted as intending to survive termination or expiry, shall continue 
to apply and remain in e�ect notwithstanding their termination or 
expiry, as the case maybe

Governing law and Version
35.15 These Terms and Conditions shall be governed by and construed in 

accordance with the laws of the People’s Republic of Bangladesh and 
the Customer submits irrevocably to the non-exclusive jurisdiction of 
the courts of Bangladesh. Nothing in this Clause shall limit the Bank’s 
right to bring or commence any proceedings against the Customer in 
any other court of competent jurisdiction.

35.16 In case of any contradiction between the Terms and Conditions in 
English and Bengali version, the version in English shall prevail. 

 2. Visa payWaveTM Facility
2.1 Cards incorporating the Visa payWave feature shall be referred to as “Visa 

Contactless-Enabled Cards”.

2.2 The Visa Contactless-Enabled Card may be used to carry out transactions 
for the purchase of goods and/or services at all Visa point-of-sale 
terminals and at such other readers or systems as the Bank may from time 
to time approve and facilitate.

2.3 The Customer may also use the Visa Contactless-Enabled Card to e�ect 
Contactless Transactions at Visa payWave Contactless Readers. 

2.4 The Customer may use the Visa Contactless-Enabled Card to e�ect any 
number of Contactless Transactions so long as the value of each 
Contactless Transaction does not exceed the Card transaction limits or 
available account balance. Contactless Transactions need to be 
authenticated via PIN at the point of transaction.

2.5 Any usage of the Visa Contactless-Enabled Card at any Visa payWave 
Contactless Reader shall be subject to such additional terms and 
conditions as the Bank may from time to time stipulate.

 3. Card Limits and Balances
3.1 The Bank may set and/or revise the Card Limits in relation to the Card from 

time to time without prior notice to the Customer. 

3.2 Whenever the Bank is informed (whether by the Merchant or any other 
person) that any Card Transaction or any other transaction is proposed to 
be e�ected or completed with the Card, the Bank may hold or set aside 
out of the available credit balances or available credit on the Account an 
amount estimated by the Bank or the Merchant or that other person to be 
the amount for which that Card Transaction is likely to be e�ected or 
completed.

3.3 The amount set aside with respect to any proposed Card Transaction:

(i) may be set aside for as long as the Bank may determine to be appropriate 
in the circumstances;

(ii) may be released at any time as determined by the Bank or after the Bank 
has debited the Account in respect of the Card Transaction;

(iii) may not be the exact amount for which that Card Transaction is e�ected 
and finally debited to the Account; and

(iv) shall not restrict or limit the Bank’s right to debit the Account with the 
amount of that Card Transaction regardless whether the amount is the 
same as the amount that had been set aside or put on hold.

3.4 The Customer may e�ect a Card Transaction only if there are su�cient 
funds in the Account to cover such transaction and the limits prescribed 
for the type of transaction are not exceeded. However, the Bank may, at its 
discretion and without giving prior notice:

(i) approve, authorize or allow any Card Transaction to be e�ected during any 
period even though there are insu�cient funds or credit in the Customer 
Account and the Customer shall repay on demand any resulting overdraft 
on the Account, together with interest, commission and other charges; 
and

(ii) refuse to approve, authorize and/or permit to be e�ected any one or more 
Card Transactions even though the applicable limits have not been 
exceeded.

3.5 The Bank’s determination in respect of whether the Card Limit has been 
exceeded shall be conclusive and binding on the Customer.

 4. Joint Account
4.1 For Cards issued in relation to joint Accounts, the Bank may issue the Card 

to anyone who is authorized to operate the Account alone.  

4.2 The Bank may debit or put a hold on the Account even if the joint Account 
instructions are varied or terminated, or until all Cards issued by the Bank 
under these terms and conditions have been validly terminated in 
accordance with terms herein below.

4.3 All transactions made with the Card shall be binding on the Joint 
Accountholders jointly and severally. The Bank shall be entitled to act or 
rely on any communication, request or Instruction given or purported to 
be given by any Joint Accountholder (whether with or without the 
knowledge or authority of a Joint Accountholder) and the Joint 
Accountholders shall be bound by such communication, request or 
instruction.

 5. Loss or Theft of Card / Disclosure of PIN
5.1 The Customer must inform the Bank immediately if any Card is lost or 

stolen or the Customer suspects that a PIN is known to someone else or 
in the event of any suspected unauthorized use of the Card.

5.2 If a Card which has been reported lost or stolen is subsequently 

recovered, the Customer must immediately return the Card to the Bank 
(cut cross-wise in half for security purposes) without further using the 
Card or carrying out further transactions. Further, the Customer must not 
use a PIN after reporting to the Bank that the PIN is known/disclosed to 
someone else.

5.3  The Bank may issue a replacement card and/or require the Customer to 
set up a new PIN upon such terms and conditions and imposing 
applicable fees and charges, as the Bank may deem fit.  

 6. Use of Card outside Bangladesh Where Account is a  
 non-BDT Account

6.1 The issuance and usage of international Cards or Cards which may be 
used to make payments outside Bangladesh will be subject to prevailing 
local laws and regulations.

6.2 When the Customer uses the Card outside Bangladesh or to make 
payments outside Bangladesh, the Card Transaction shall be charged in 
the o�cial currency of the country where the Card is used or payment is 
made and converted into BDT at such exchange rate at such times as the 
Bank may determine at its discretion, and the Bank shall be entitled to 
debit the Account with the amount of the Card Transaction. The 
Customer’s right to e�ect any Card Transaction is subject to any exchange 
controls, regulations, quotas or limitations prevailing in such country and 
the Customer shall be solely responsible for ensuring all transactions 
made are compliant with any applicable transaction limits, restirctions or 
quotas stipulated by any exchange control regulations. 

6.3 The Bank may charge and debit, as may be appropriate, all sums payable 
to the Bank under these terms and conditions to/from the Customer 
Account and for this purpose, convert credits and charges incurred into 
the currency of the Account at such rate or rates of exchange as the Bank 
may determine. The Customer shall bear all exchange risks, losses, 
commission, fees and charges that may arise in connection with any 
transaction and use of the Card.

6.4 Where a Card Transaction relates to a non-BDT Account, the Bank has the 
right to apply its prevailing foreign exchange rates in accordance with the 
applicable terms and policies of the Bank. 

6.5 All transactions e�ected in a currency other than Taka will be converted 
from the transaction currency into Taka at a rate selected by VISA 
International (or the concerned card network provider / operator, as the 
case maybe) from within a range of wholesale market rates or the 
government-mandated rate in e�ect on the conversion day. All overseas 
Card Transactions will be subject to a reimbursement charge, 
representing the charge imposed by VISA International (or the concerned 
card network provider / operator, as the case maybe) on the Bank, in 
addition to the charges and fees prescribed by the Bank in its sole 
discretion from time to time. The exchange rate may di�er from the rate 
on the transaction date due to market fluctuation.

 7. Charges and Fees Payable
7.1 The Bank shall charge and debit to Customer Account an annual fee 

and/or joining fee for the issue and renewal of the Card. The applicable 
fees and charges as amended from time to time shall be made available 
in public website of the Bank.

7.2 In addition to the above, the Customer agrees to pay to the Bank and 
authorizes the Bank to debit Customer Account with respect to the 
following:

(i) a fee of such amount(s) as the Bank may prescribe which shall not be 
refundable in any event, for each Card Transaction;

(ii) an administrative fee of such amount(s) as the Bank may prescribe for any 
records, statements, sales draft, credit vouchers or other documents 
relating to the use of the Card and copies thereof which are made 
available at the request of the Customer;

(iii) whereby under any arrangement between the Customer and any financial 
institution, any payment is to be made to the Bank for credit to the 
Account, whether at regular intervals or otherwise, a fee of such 
amount(s) as the Bank may prescribe from time to time for each occasion 
when any payment to the Bank is not e�ected at the time when such 
payment should have been e�ected in accordance with such 
arrangement;

(iv) fees for issuance of any replacement Card; and

(v) any fees and charges not specified above which the Bank might impose 
at its discretion upon issuing prior written notice.

7.3 All goods and services tax imposed on or payable in respect of any 
payment debited to the Account shall be borne by the Customer. The Bank 
shall be entitled to debit the Customer Account at any time without notice 
in respect of any sum howsoever due or owed by the Customer to the 
Bank (whether in respect of Card Transactions, or as fees or charges or 
otherwise) and notwithstanding that an overdrawn balance would result.

7.4 The Customer shall be liable for, and shall pay to the Bank, on demand, the 
balance due to the Bank on the Account, including all charges e�ected or 
debited to the Account in accordance with these Terms and Conditions or 
any other agreement between the Customer (whether alone or jointly with 
any other person or persons) and the Bank.

7.5 The Bank may at any time and without prior notice or demand combine or 
consolidate the outstanding balance on the Account with any one or all 
Accounts of the Customer maintained with the Bank in Bangladesh or 
elsewhere and/or set o� or apply any money standing to the credit of any 
one or all of such accounts in or towards the satisfaction of any or all sums 
payable by the Customer to the Bank on any Account, including the 
outstanding balance on the Account or under these terms and conditions.

7.6 The rights conferred upon the Bank under the above provisions, shall be 
exercisable regardless of whether:

(i) the use of the Card or the Account has been terminated; and/or

(ii) the balance in the Bank’s favor or owed to the Bank has become due or 
payable.

 8. Cancellation and Return of Card
8.1 The Customer may cancel the Card by giving notice in writing to the 

Bank. Such cancellation shall only be e�ective on receipt by the Bank of 
the Card (cut in half cross-wise for security purposes) and the payment of 
all sums, fees and charges due in accordance these terms and conditions.

8.2 The Bank may at any time without prior notice or reason suspend or 
cancel any Card or refuse to reissue, renew or replace any Card or 
introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card. The Customer shall 
immediately on the Bank’ request, return the Card (cut in half cross-wise 
for security purposes) to the Bank. Upon cancellation, all sums due in 
respect of Card Transactions e�ected shall become immediately due and 
payable to the Bank.

8.3 In the event that a Card is cancelled (either by the Customer or the Bank), 
the Bank shall not be liable to refund any fee or any part thereof. The 
Customer shall continue to be liable for all Card Transactions carried out 
but not reflected in any statement of account issued as at the date of the 
cancellation.

 9. Exclusions and Exceptions
9.1 Without restriction or limitation to the generality of any of the provisions 

under the Personal Account Terms and Conditions, the Bank shall not be 
responsible or liable for any inconvenience, loss or damage or 
embarrassment incurred or su�ered by the Customer in any of the 
following events:

(i) The Bank, a Merchant, or other bank or financial institution or any other 
party refuses to accept the Card or to accept any Card Transaction for any 
reason whatsoever; 

(ii) The Bank, its employees, agents or contractors are unable to perform any 
of the Bank’s obligations under these terms and conditions, directly or 
indirectly due to the failure of any machine, payment settlement and 
transfer systems, data processing system or transmission link or industrial 
or other dispute, force majeure as referred under Clause 35.9 or anything 
beyond the control of the Bank, its employees, agents or contractors or as 
a consequence of any fraud or forgery;

(iii) any malfunction, defect or error in any ATM or other machines or systems 
whether belonging to or operated by the Bank or otherwise, howsoever 
caused;

(iv) any rejection of the Customer’s Card or the PIN by any ATM or other 
machines or any failure to e�ect or complete any Card Transaction 
howsoever caused;

(v) refusal or inability on the Bank’s part to authorize or approve any Card or 
to honor or e�ect any other transaction on the Account for any reason 
whatsoever; or

(vi) any damages to or loss of or inability to retrieve any data or information 
that may be stored in the Card or any microchip or circuit or device in the 
Card howsoever caused.

9.2. The Bank shall not be liable in any way for the goods purchased or 
services received and paid for by the use of the Card or the delivery, 
quality or performance of such goods or services. The Bank shall not be 
responsible for any benefits, discounts or programs of/with any Merchant 
(or other person), that the Bank may make available or introduce to the 
Customer (including discounts/campaigns that can only be availed by use 
of HSBC Cards). No promotional o�ers or campaigns with respect to any 
Merchant product or services or otherwise made available in conjunction 
with any Merchant shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant or create 

any liability or obligation upon the bank in relation to Merchant’s product 
and services. Further, the aforesaid benefits, discounts or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the bank neither makes any 
representation (or warranty) with respect to such products/services nor 
provides any assurance with respect to availability of the same.  

i. The Bank shall be entitled to charge and debit the Account in respect of all 
Card Transactions e�ected by use of the Card or the PIN of the Card by the 
Customer, notwithstanding the non-delivery or non-performance of or any 
defect in those goods or services or the failure of any person to provide or 
make available to the Customer any of those benefits, privileges, 
discounts or programs.

ii. In the event of any dispute between the Customer and any Merchant, 
bank, financial institution or any other person, the Customer’s liability 
towards the Bank shall not in any way be a�ected by such dispute or any 
counterclaim, right of set-o� or contractual right which he/she may have 
against such Merchant, bank, financial institution or person, as the case 
may be. 

iii. The Customer hereby acknowledges that any Merchant may at any time 
and from time to time without prior notice restrict, exclude, modify or 
suspend the benefits and/or privileges accorded to the Customer under 
any privilege schemes at that participating Merchant.

 10. Supplementary Cards   
The Bank may, upon application by the Customer (in a form and manner 
stipulated by the Bank), issue supplementary cards (“Supplementary Card”) 
against the Account of the Customer in the name of individuals designated by 
the Customer. The said Supplementary Card may be issued in the name of 
such category of persons as permitted by the Bank from time to time and 
subject to such terms and conditions as stipulated by the Bank. The Customer 
shall at all times remain liable and responsible for any and all actions of the 
user of the Supplementary Card, including in relation to the use of the 
Supplementary Card and all transactions undertakes by using the Card and 
shall indemnify and hold harmless the Bank from any claims and 
consequences. 

 11. Bank’s Discretion
Without prejudice to any other provision contained in these terms and 
conditions, the Bank is entitled at any time at its discretion without assigning 
any reason to:

(i) suspend Customer’s right to use the Card entirely or in respect of the Card 
Transactions; and/or

(ii) introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card.

 12. Personal Account Terms and Conditions: Customer’s  
   Acceptance

This section shall be separated from the Personal Account Terms and 
Conditions and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the terms and conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to 
be bound by such terms and conditions and any changes that may occur from 
time to time. I confirm that I/we am/are aware that copies of the terms and 
conditions are available on HSBC Bangladesh website: www.hsbc.com.bd.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several 
and, as the context may require words herein denoting the singular only, will 
be deemed to include the plural. For further information, please contact any 
HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 (accessible 
from within Bangladesh); +8809612716240 (accessible from overseas) or 
e-mail at: contact@hsbc.com.bd.

APPENDIX I: 
HSBC CARDS TERMS & CONDITIONS

The terms and conditions contained in this Appendix I stipulates the respective 
rights and obligations of the Customer and HSBC Bangladesh, and o�ers 
guidance on the proper and safe use of Cards by the Customer and related 
Electronic Banking Services. The terms and conditions contained herein apply 
to all Card accounts and Services availed by the Customer. 

The terms and conditions stipulated in this Appendix I shall be read in 
conjunction with the Personal Account Terms and Conditions and to the extent 
applicable, in conjunction with specific terms applicable in relation to 
Electronic Banking Services. Capitalized terms contained herein but not 
specifically defined shall have the meaning prescribed under the Personal 
Account Terms and Conditions. The rules of interpretation stipulated under 
Clause 2.1 of the Personal Account Terms and Conditions shall apply to the 
terms under Appendix I. 

 1. The Card/Use of the Card
1.1 The Card and PIN are issued to the Customer entirely at the Customer’s 

risk and responsibility, and the Bank shall bear no liability whatsoever for 
any loss/damage arising from the issue / provision to the Customer of the 
Card or PIB service and/or respective PIN or password however caused.

1.2 Upon the Bank’s acceptance and approval of Customer’s application for a 
Card and pursuant to Customer request, the Bank may send the Card by 
ordinary post at the Customer’s correspondence address available with 
the Bank at the sole risk of the Customer, and once posted, the Bank shall 
not be liable for the loss or damage to the Card in transition, whether or 
not the Customer receives actual delivery or not. 

1.3 For the purposes of carrying out transactions using the Cards, the 
Customer will initially be assigned a computer-generated PIN and the 
Customer will be required to change the computer-generated PIN on first 
use of the card at an HSBC Bangladesh ATM.

1.4 By activating and/or using the Card, the Customer shall be deemed to 
have read, understood and accepted the terms and conditions and will be 
bound by them. The Card is not transferable and is issued solely for 
Customer’s use.

1.5 The Customer shall use the Card and the PIN only for e�ecting, processing 
or conducting Card Transactions permitted by the Bank during the validity 
period printed on the Card.

1.6 The Card shall remain the property of the Bank at all times. The Bank may 
replace or renew the Card on such terms as deemed appropriate by the 
Bank. The Customer shall not transfer or otherwise part with the control, 
custody or possession of the Card. At the request of the Bank, which may 
be made at any time, the Customer must immediately return the Card to 
the Bank (cut cross-wise in half for security purposes).

1.7 When the Card issued in the name of the Customer is used to e�ect, 
process or conduct any Card Transaction, it is, or shall be deemed to be, 
used with the Customer’s authority and knowledge whether or not the 
Customer has actually authorized and/or have knowledge of the use of the 
Card and the Bank shall debit against Customer Account any such 
amount transacted or processed through the use of the Card. 

1.8 The Customer shall bear any loss or damage incurred or su�ered arising 
from or in connection with the use of the Card.

1.9 The Bank may send transaction alert for each Card Transaction e�ected, 
processed or conducted using the Card by short message service, to the 
Customer’s mobile number as per the records of the Bank or any other 
manner as deemed appropriate by the Bank from time to time and shall be 
deemed to be sent on the date of transmission, notwithstanding the fact 
that the same may not be actually received by the Customer. The Bank 
shall not be liable in any way whatsoever to the Customer or any other 
party for any loss or damage in the event that such transaction alert is 
received, intercepted or retrieved by a third party.

1.10 The Bank shall be entitled to, at its sole discretion and at any time 
and without notice and without giving any reason and without liability 
towards the Cardholder, withdraw and/or restrict the Cardholder's right to 
use, and/or otherwise refuse to authorize, any Card Transaction whether 
local or foreign), irrespective of the method / medium of the transaction 
including, without limitation, online portals, physical point of sales, ATMs 
etc.). The Bank reserves the right not to allow international transactions or 
outward remittance from Bangladesh, up to the full limit assigned as per 
annual travel quota entitlement and/or any other limits or quotas imposed 
under any applicable exchange control regulations, so that the limits are 
not exceeded in the event of exchange rate fluctuations and/or any 
unauthorized transactions.



PERSONAL ACCOUNT TERMS AND CONDITIONS
Wealth and Personal Banking 

The Hongkong and Shanghai Banking Corporation Limited, 
Bangladesh

 1. GENERAL
The terms and conditions stipulated herein (as amended from time to time) 
constitutes an agreement between the Customer and The Hongkong and 
Shanghai Banking Corporation Limited in Bangladesh (“Bank” or “HSBC 
Bangladesh”), and is binding upon and applicable for Customers opening, 
operating, holding or maintaining Accounts and/or receiving or availing 
Services with HSBC Bangladesh. Where additional terms and conditions, or 
fees and charges are prescribed generally or specifically in relation to any 
products, facility, propositions, account or services that the Bank provides to 
the Customer, the said additional terms and conditions shall also apply in 
addition to the terms and conditions contained herein. In the event of any 
conflict or inconsistency between the terms contained in these Personal 
Account Terms and Conditions and the specific terms prescribed in relation to 
any other service, product, facility, business relationship, proposition, account 
or agreement between the Customer and HSBC Bangladesh, unless otherwise 
explicitly stated under such prescribed specific terms, the terms and 
conditions of the Personal Account Terms and Conditions, as amended, 
supplemented or modified from time to time, shall prevail.

Copies of these Terms and Conditions, Wealth and Personal Banking Fees 
and Charges and HSBC Select Fees and Charges, as updated and amended 
from time to time, are available at www.hsbc.com.bd. A Customer is 
responsible for keeping himself / herself updated on the latest Personal 
Account Terms and Conditions, Retail Banking and Wealth Management Fees 
and Charges, HSBC Select Fees and Charges, and product specific terms and 
conditions and fees and charges of the Bank by referring to the mentioned 
website. In case of any contradiction between the Terms and Conditions in 
English and Bangla version, the version in English shall prevail.

 2. DEFINITIONS AND INTERPRETATION
2.1 Unless the context otherwise requires, any reference in these                          
Terms and Conditions to: 

(i) a “Section”, “Sub-Section”, “Clause” or “Appendix” shall be construed 
as a reference to a section, sub-section or clause of these Terms and 
Conditions or an Appendix hereto; 

(ii) these Terms and Conditions or any other agreement or document shall be 
construed as a reference to the same as amended, varied or 
supplemented from time to time; 

(iii) a statute shall be construed as a reference to the same as amended or 
re-enacted from time to time;

(iv) reference to the singular includes the plural (and vice versa);

(v) a word which suggests one gender includes the other genders;

(vi) general words are not to be given a restrictive meaning because they are 
followed by particular examples, and any words introduced by the terms 
"including", "include", "in particular" or any similar expression will be 
construed as illustrative and the words following any of those terms will 
not limit the sense of the words preceding those terms.

2.2 Capitalized terms used in the Terms and Conditions are defined  
herein below:

(i) “Account” means any personal bank account(s) opened, operated 
and/or maintained by the Customer with HSBC.

(ii) “Accountholder” means a Customer with one or more Account(s) held 
with the Bank, whether singly or jointly.

(iii) “Applicable Laws and Regulations” means any law, regulation or 
court order, or any rule, direction, guideline, code, notice or restriction 
(whether or not having the force of law) issued by any Authority or 
industry or self-regulatory body, whether in or outside Bangladesh, to 
which the Bank or the Customer are subject and/or with which the 
Bank or the Customer are expected or required to comply from time to 
time.

(iv) “ATM” means automated teller machines, which may be operated by 
HSBC Bangladesh, other HSBC entities or other banks in Bangladesh 
or abroad.

(v) “Authority” means any regulatory authority, judicial, quasi-judicial, 
administrative, public or regulatory body, any government, any Tax 
Authority, securities or futures exchange, law enforcement, 
intelligence or investigation authorities, or any of their agents, o�cials 
or employees with jurisdiction over any part of the HSBC Group;

(vi) “Bank” or “HSBC Bangladesh” means The Hongkong and Shanghai 
Banking Corporation Limited, Bangladesh, a scheduled commercial 
bank licensed by the Bangladesh Bank, having its principal o�ce at 
Bay’s Park Heights, Plot-02 (New), 522 (Old), Road # 9 (New), 
Dhanmondi, Dhaka, 1205, Bangladesh.

(vii) “BDT” means Bangladesh Taka, the o�cial currency of Bangladesh.

(viii) “Branch” means any branch of the Bank in Bangladesh.

(ix) “Card” means any card or cards (including ATM / debit / credit cards) 
issued by the Bank to the Customer against Customer’s Account(s) or 
otherwise, which may be used to e�ect banking transactions by 
electronic means (including at an ATM, point-of-sale terminals, 
e-commerce transactions, or /payments or such other mediums made 
available by, or which are acceptable to, the Bank) and include any 
such card issued in replacement or renewal thereof.

(x) “Card Transaction” means any payment made or any amount charged 
for any goods, services and/or other benefits, cash withdrawals, cash 
advances, transfers or balance enquiries e�ected or made through the 
use of the Card (whether in conjunction with the PIN of the Card and/or 
any signature or otherwise) at ATMs and Merchant outlets, Electronic 
Banking, or e-commerce, and on such conditions as the Bank may 
prescribe from time to time.

(xi) “Card Limits” means the various limits prescribed by the Bank in 
relation to total Card Transactions e�ected in a day (including but not 
limited to ATM cash withdrawals, POS transactions, Electronic 
Banking, e-commerce, and Contactless Transactions).

(xii) “Cardholder” means a Customer who is issued with a Card by HSBC 
against his / her Account(s) for carrying out transactions and availing 
services in accordance with these Terms and Conditions. 

(xiii) “Compliance Obligations” means obligations of the Bank and HSBC 
Group to comply with: (a) Applicable Laws and Regulations or 
international guidance and internal policies or procedures; (b) any 
demand from Authorities or reporting, disclosure or other obligations 
under Applicable Laws and Regulations; and (c) laws requiring HSBC 
Group to verify the identity of its customers;

(xiv) “Connected Person” means a person or entity (other than the 
Customer) whose information, including Personal Data or Tax 
Information, is provided by the Customer, or on the Customer’s behalf, 
to any member of the HSBC Group, or which is otherwise received by 
any member of the HSBC Group in connection with the provision of the 
Account and Services. A “Connected Person” may include a guarantor, 
a director or o�cer of a company, partners or members of a 
partnership, any Substantial Owner, Controlling Person, beneficial 
owner, trustee, settlor or protector of a trust, account holder of a 
designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other person or entity with 
whom the Customer has a relationship that is relevant to the 
Customer’s relationship with the HSBC Group.

(xv) “Controlling persons” means individuals who exercise control over an 
entity. For a trust, these are the settlor, the trustees, the protector, the 
beneficiaries or class of beneficiaries, and anybody else who exercises 
ultimate e�ective control over the trust, and for entities other than a 
trust, these are persons in equivalent or similar positions of control.

(xvi) “Contactless Reader” means a point-of-sale device at which 
contactless-enabled cards may be used to execute transactions for the 
payment of goods and/or services, either by tapping the 
contactless-enabled card against the reader or by waving the 
contactless-enabled card on a contactless basis over or against such 
reader, without requiring any signature, PIN or other authentication on 
the part of the Cardholder.

(xvii) “Contactless Transaction” means a transaction for the payment of 
goods and/or services made using a contactless Card issued by the 
Bank to a Cardholder, against a Contactless Reader.

(xviii) “Customer" means any holder of an Account and/or recipient of 
Services (either single or joint).

(xix) “Customer Information” means in relation to a Customer or a 
Connected Person, all or any of the following: (a) Personal Data or 
Personal Information; (b) information, records, data, documents about 
or related to the Customer or Connected Person, or either of their 
Accounts, Services or transactions; (c) information, data, records or 
documents about the use of the Bank’s products or Services by the 
Customer or Connected Person; (d) information, data, records, 
documents about the relationships of the Customer or Connected 
Person with the Bank or HSBC Group; or (e) Tax Information.

(xx) “Electronic Banking Services” shall mean, amongst others, ATM / 
debit or credit Card services, PIB Services, e-commerce and any other 
electronic, online or mobile banking Services provided by the Bank 
from time to time.

(xxi) “Financial Crime” means money laundering, terrorist financing, 
bribery, corruption, tax evasion, fraud, evasion of economic or trade 
sanctions, and/or any acts or attempts to circumvent or violate any 
laws or regulations relating to these matters.

(xxii) “Financial Crime Risk Management Activity” has the meaning set out 
under Clause 30.1;

(xxiii) “Financial Information” means any financial or other documentation 
or information relating to the Account including but not limited to the 
Account name(s), number(s) and reference(s), values, gains, losses, 
credits, withdrawals, balances, transfers and associated instructions 
from time to time.

(xxiv) “HSBC” means The Hongkong and Shanghai Banking Corporation 
Limited.

(xxv) “HSBC Group” means HSBC Holdings plc, its a�liates, subsidiaries, 
associated entities and any of their branches and o�ces  (together or 
individually);

(xxvi) “Instruction(s)” means each and any instruction by the Customer in 
relation to the Accounts and Services given by any means or mediums 
as may be acceptable to the Bank from time to time and may include 
(but not limited to) by telephone, via the ATM, via POS terminals, via 
internet or online banking, by any other electronic means or mediums 
and any other means or mediums as may be acceptable to the Bank 
from time to time.

(xxvii) “Merchant” means any person, entity, firm or corporation having a 
subsisting agreement with the Bank and/or a payment service provider 
relating to the use and/or acceptance of a Card in payment to such 
person for goods or services provided or charges incurred.

(xxviii) “Personal Data” or “Personal Information” means any information 
relating to an individual from which such individual can be identified;

(xxix) “PIB” means Personal Internet Banking services.

(xxx) “PIN” means personal identification number (either issued by the Bank 
or chosen by the Customer through the Bank’s authorised channels / 
procedures), including but not limited to ATM personal identification 
number.

(xxxi) “POS” means point-of-sale Card transactions initiated at Merchants’ 
point-of-sale terminal or via the terminals operated by network for 
electronic transfers.

(xxxii) “Personal Tax Information” means any documentation or information 
relating to the Customer, the Customer’s identity or tax status.

(xxxiii) “Purposes” has the meaning prescribed under Clause 28.1.

(xxxiv) “Service” means any one or more of the services or products made 
available to the Customer by the Bank at any time and from time to 
time including without limitation, credit facilities, payment/transaction 
related services, Electronic Banking Services and all services related 
or incidental to opening, maintaining and operating of Account.

(xxxv) “Substantial Owners” means any individuals entitled to more than 
10% of the profits of or with an interest of more than 10% in an entity 
either directly or indirectly.

(xxxvi) “Tax Authority” means any domestic or foreign regulatory or tax 
revenue, fiscal or monetary authority.

(xxxvii) “Tax Reporting and Accounting Obligations / Responsibilities”
means any obligation or responsibility of any sort that the Bank has or 
may become subject to in future whether in accordance with the 
provisions of any law, legislation or regulation of Bangladesh or any 
foreign country to which the Bank is subject or as assumed by the 
Bank voluntarily, contractually or otherwise, by reason of the Bank’s 
financial, commercial, business or other interests in or related to the 
jurisdiction of the relevant Tax Authority;

(xxxviii) "Tax Information" means documentation or information about the 
Customer’s tax status or the tax status of a Connected Person.

(xxxix) “Terms and Conditions” means the Personal Account Opening Form 
and the terms and conditions contained herein.

 3.  OPENING AN ACCOUNT
3.1 The Bank at its sole discretion may provide or continue any Service, or 

open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on terms 
and conditions as may be prescribed by the Bank from time to time.

3.2 Nothing contained in these Terms and Conditions makes it obligatory for 
the Bank to o�er or continue any or all of the Accounts or Services to any 
or all Customers, and it shall be the sole discretion of the Bank whether or 
not to o�er, maintain, provide or continue any Account or Service to a 
particular applicant, Customer or group of Customers at any time.

3.3 The Customer must provide legitimate documents, records and 
information to the Bank for opening, operation and maintenance of 
Accounts and/or receipt of Services, as required and specified by the Bank 
from time to time, and to the satisfaction of the Bank. 

 4. INSTRUCTIONS 
Customer’s Responsibilities

4.1 The Customer must comply with all Applicable Laws and Regulations in 
using the Services or Account, or in conducting transactions or activities 
o�ered by/with the Bank. 

4.2 The Customer shall not take any action or transaction, directly or 
indirectly, that would result in a violation of any applicable anti-bribery and 
corruption laws, including (without limitation) the Penal Code, 1860 of 
Bangladesh, the Prevention of Corruption Act, 1947 of Bangladesh, 
Anti-Corruption Commission Act, 2004 of Bangladesh, Anti-Corruption 
Commission Rules, 2007 of Bangladesh, the Money Laundering 
Prevention Act, 2012 of Bangladesh, and Money Laundering Prevention 
Rules, 2019 of Bangladesh, or any other Applicable Laws and 
Regulations. None of the Accounts or Services will be used by the 
Customer, directly or indirectly, for any payments that could constitute a 
violation of any applicable anti-bribery and corruption laws.

4.3 The Customer may only open an Account or utilize a Service by making 
applications and/or issuing Instructions in a form and by means 
acceptable to the Bank. 

Bank’s Rights and Responsibilities 

4.4 The Bank has the right to do any of the following: 
(a) accept or refuse an Instruction; or 
(b) prescribe any condition at its discretion for accepting an Instruction, 
without giving any reason. 

4.5 The Bank is not liable for any loss, cost or damage of any kind incurred or 
su�ered by the Customer as a result of the Bank exercising any of the 
rights referred to in Conditions 4.4 (a) or (b) above. 

4.6 The Bank will only act on an Instruction if it reasonably believes that the 
Instruction was given for or on behalf of the Customer or authorized by the 
Customer. The Bank is not liable if that belief is incorrect. The Customer 
will be bound by that Instruction as understood and executed by the Bank 
in good faith, even if: 
(a) the Instruction is incorrect, false or unclear; or 
(b) the Instruction was not given for or on behalf of or authorized by the 
Customer. 

4.7 In the event the Bank at its discretion agrees to receive any information, 
forms, Instruction, records or documents (whether scanned or in other 
electronic or digital form) pertaining to the Customer, Customer Account 
or Services by e-mail or any other electronic or digital form from the 
Customer, the Bank is entitled to rely on any such information, forms, 
Instructions, records or documents issued or submitted from the e-mail 
address of the Customer, as duly issued, provided, verified and 
authenticated by or on behalf of the Customer, without any obligation 
upon the Bank to verify its source or authenticity, and shall be fully binding 
upon the Customer.

4.8 Subject to the aforesaid terms and any other applicable terms and 
conditions, the Bank will act on an Instruction as soon as reasonably 
practicable following receipt. 

 5. NOMINATION
5.1 Customers who maintain Accounts with the Bank in their individual 

capacity must nominate, and in the case of joint Accounts, all 
Accountholders must jointly nominate, person(s) to whom, in the event of 
the death of the sole Accountholder, or (as the case maybe) the death of 
all joint Accountholders, the balance of the Account may be paid, in a 
form, contents and on terms and conditions as required and/or acceptable 
to the Bank from time to time.  

5.2 In the event of any dispute, including, but not limited to, the unavailability 
or other issue in connection with a nomination for or payment from any 
Account with the Bank in the event of the demise of the Accountholder(s), 
the Bank may make payment only on receipt of an appropriate judicial 
order or succession certificate issued by a court with appropriate 
jurisdiction or on other terms and conditions as required and/or is 
acceptable to the Bank, which the Bank shall decide at its sole discretion.

5.3 Subject to the above provisions, the Bank may, at its discretion, require 
nominee(s) or successor(s) of the deceased Accountholders (as the case 
maybe), to provide information, records or documents in forms and 
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contents as deemed appropriate by the Bank before 
payment/disbursements of any balance amount from the Accounts of the 
deceased Accountholder(s). The Bank shall have no liability or obligation 
with respect to any payments of the balance amount made in accordance 
with the provisions above. 

6. DELEGATION
6.1 The Bank may, at its direction, permit a Customer to authorize or delegate 

authority to operate, issue Instruction or otherwise deal or transact with 
an Account maintained with the Bank, or to avail Services from the Bank, 
on behalf of and in the name of the Customer, to a person or person(s) by 
a power of attorney, delegation of authority or other instrument, in a form, 
contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time. The Bank is authorized and may rely on any 
Instruction which purports to have been issued or completed in 
accordance with the relevant signing authority, even if it appears to 
benefit a signatory to the Instruction. A signing authority and any changes 
thereto shall not continue to be in force on the revocation thereof, or the 
death, dissolution, bankruptcy or incapacity of a Customer or if otherwise 
the Bank at its discretion decides to cancel. A signing authority and any 
changes thereto shall not determine the succession, inheritance or right to 
the balances of the Account.

6.2 The Customer confirms that each delegate or authorized person is 
authorized to act as described in these Terms and Conditions until the 
Bank has received written notice, in form and substance acceptable to the 
Bank, of any change to a person to whom authority has been delegated in 
accordance with the above terms, and the Bank has had a reasonable 
opportunity to act on it. 

7. MINOR’S ACCOUNT
7.1 An Account may be opened by the Bank at its sole discretion in the name 

of a minor on the application of his / her natural guardian or by a guardian 
appointed by a court of competent jurisdiction, on terms and conditions 
required by the Bank from time to time.

7.2 Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for 
benefit of and paid to the hitherto minor only. 

8. JOINT ACCOUNTS
8.1 If an Account is opened in the names of two or more persons, each of the 

persons (“Joint Accountholder”) shall be deemed to be an Accountholder 
of that joint Account for all purposes. If the Bank receives notice that one 
Joint Accountholder has become mentally incapable, it will not allow 
withdrawals, accept new Instructions or an instruction to close the 
account from the remaining Joint Accountholder(s) from that time. The 
Bank will only be able to make payments that were authorized before 
receipt of notice of mental incapacity until either an attorney or receiver is 
appointed to act for the person who is mentally incapable. If the Bank 
becomes aware of a dispute, the Bank may at its discretion require all 
Instructions on the joint account to come from all the Joint 
Accountholders going forward, in a manner acceptable to the Bank. The 
Bank may further, at its discretion, without prejudice to any of its other 
rights, suspend the Customer’s use of online banking or PIB and/or 
require Customers to return debit / credit cards and cheque book to the 
Bank. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from suspension of operations in any or 
all of the joint Accounts.

8.2 With respect to a joint Account:

(i) each Joint Accountholder is jointly and severally liable with each other
Joint Accountholder for the obligations and liabilities under the joint
Account maintained by them, each Service utilized by them, and under
these Terms and Conditions, and notice to one Joint Accountholder shall
be taken as notice to all;

(ii) upon any Joint Accountholder accepting any terms and conditions
governing a joint Account or Service, each other Joint Signatory will be
bound by those terms and conditions;

(iii) subject to Clause 8.1 above, if a Joint Accountholder is authorized to
operate a joint Account singly, the Bank may comply with any Instruction
or other directions given by any Joint Accountholder singly, for or in
connection with that joint Account (unless the Bank agrees or decides
otherwise);

(iv) a Joint Accountholder shall remain bound by these Terms and Conditions
even if the other Joint Accountholder(s) is / are in fact not bound;

(v) the Bank has the right to deal with each Customer separately on any
matter, including discharging any liabilities to any extent without a�ecting 
the liabilities of the other Customer(s).

(vi) all Customers are jointly and severally liable for the use of any PIN even if
it was applied for by only one of the Customers;

(vii) No PIB and ATM / Debit Cards shall be issued in relation to joint Accounts 
where more than a single signatory is required.

(viii) In case of death of one of the Joint Accountholders, the Bank shall hold
the credit balances, after deduction of the amounts owing to the Bank, in
the Account to the sole order of the survivor(s) and upon payment to the
survivor(s), the Account may be closed and the Bank may thereafter be
released from any further obligations, and shall have the right to refuse
payment of any cheque drawn on the Account and subsequently
presented. The survivor(s) shall be held responsible for any and all claims
and liabilities with respect to the said joint Account and shall keep the
Bank indemnified for all consequences resulting or arising from closure of 
an Account; and

(ix) if any Customer withdraws his / her mandate for the other Customer(s) to
operate the joint Account, the Bank shall not be liable for any loss su�ered 
by the Customer(s) due to putting a hold on the joint Account pending
receipt of joint written instructions from all the holders of the joint
Account. The Customer(s) shall keep the Bank indemnified for all
consequences resulting or arising from putting a hold in any or all of the
joint Accounts.

9. TERMINATION, SUSPENSION OR CLOSURE OF ACCOUNT
9.1 The Bank reserves the right at any time, in its sole discretion and/or 

without assigning any reason, to discontinue relations with any Customer, 
including, but not limited to, closing Accounts, or terminating, suspending 
/ discontinuing all or part of banking and other Services and facilities with 
a customer by providing prior notice, unless otherwise required by 
Applicable Laws and Regulations (or save under exceptional 
circumstances when termination may be made without notice);

9.2 The Bank reserves the right to put a hold (i.e., restricting debit and/or 
credit transactions) on any Account with or without notice if required 
under Applicable Laws and Regulations, or as may be required by 
regulators or any Authority. In addition, The Bank reserves the right in its 
sole discretion to put a hold (i.e., restricting debit and/or credit 
transactions) on any Account, with or without notice to the Customer, if it 
is required for the provisions of Services or to comply with internal 
policies.

9.3 Subject to any Applicable Laws and Regulations, the Bank has the right to 
suspend or terminate all or any part of the Services or an Account with 
immediate e�ect in case of “Events of Default” by the Customer. The 
following shall constitute Events of Default:

(i) the Customer breaches or fails to perform or observe the Terms and
Conditions; this may include, for example, the Customer’s failure to settle
any transaction or to pay any amount due or perform any other
obligations in relation to the Services or Account;

(ii) any representation, warranty or statement that is made (or deemed to
have been made) to the Bank by the Customer proves to be incorrect, or
if repeated at the relevant time with reference to the fact and
circumstances subsisting at such time would not be accurate; or

(iii) the Bank believes or has reason to suspect that any of the following has
occurred:
(a) the Bank has not been given a valid mandate;
(b) the Customer is not the true owner of the Account; or
(c) the Customer does not have authority to operate the Account.

9.4 A Customer may at any time unilaterally terminate, close or discontinue 
Accounts and Services with the Bank by written notice of 30 (thirty) days 
prior notice to the Bank in a form and substance acceptable to the Bank. 

9.5 Upon termination, closure or discontinuance, the Bank shall thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn by the customer and subsequently 
presented, accept any Instruction or process any transactions.

9.6 The Customer shall be held responsible for any and shall keep the Bank 
indemnified for all consequences resulting or arising from termination, 
suspension, discontinuation or closure of Accounts and Services.

9.7 The Customer must pay to the Bank the full outstanding amount of any 
loan or finances, including, but not limited to, the outstanding amount of 
any overdraft under any facility granted by the Bank, accrued interest, 
overdue payments, penal charges, applicable fees and charges of the 
Bank, etc. (collectively, “Outstanding Liability”). Notwithstanding any 
termination, suspension, discontinuation or closure, the Customer shall 
remain liable for all amounts owing (whether actually or contingently) in 
respect of any Outstanding Liability together with all related charges 
thereunder.

9.8 Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM / debit 
cards and all other items or documents which have been provided by the 
Bank in respect of or by reason of the Customer maintaining the Account 
or receiving Services with / from the Bank.
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9.9 The Bank shall close the Account of the Customer and shall not pay 
against any cheques, bills, or any financial products or instruments, or 
process or carry out any transaction or Services, if the Customer is 
adjudicated by the court as bankrupt, and the Customer shall be required 
to return any Cards and chequebooks. The Bank shall transfer the credit 
balance if any to the Customer’s assignee, receiver and/or liquidator or as 
directed by any court of laws (as the case may be).

9.10 In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank 
shall have the right to refuse payment of any cheque drawn on the 
Account. The Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the nominee(s) assigned by the Customer or 
legal heir(s) (as the case maybe) in accordance with the provisions under 
Section 5 above after deduction of applicable banking fees and charges 
and government duties and taxes. 

 10. CHEQUE BOOKS
10.1 An application for a chequebook on eligible / applicable Accounts must 

be made on the Bank prescribed form, duly signed by the Customer for 
the purpose.

10.2 The Bank reserves the right to refuse issuance of chequebooks on 
accounts which are not maintained satisfactorily and also when an 
excessive number of cheques from previously issued chequebooks 
remain unused.

10.3 The Bank may stipulate additional / supplementary terms and 
conditions in relation to, amongst others, issuance and use of cheques 
/ chequebooks, drawing of cheques etc., including terms and 
conditions on the cover of the chequebook, each of which shall be 
binding upon the Customer, in addition to the terms and conditions 
contained herein.

10.4 Cheque serial numbers, Account number and name of Accountholder 
printed in the cheque book as well as number of cheque leaves should 
be verified before use. Cheque books should be kept in a secured place 
/ custody of the Customer and Customer must immediately report to 
Bank of any loss of signed / blank cheque(s) to stop payment in 
accordance with the terms herein.   The Bank shall not be liable, and 
shall be held fully indemnified by the Customer, for any consequences 
that may arise for payment made against lost signed / blank cheque(s) 
which was not duly and immediately reported to the Bank for “stop 
payments”. A charge as per Bank’s tari� will be recovered for recording 
“stop payments”.

10.5 All alterations on cheques or monetary instruments drawn should be 
validated and authenticated by the drawer's full signature; otherwise 
payments of the cheques may be refused. The cheque will be returned 
unpaid if the drawer's signature di�ers from that on Bank's record.

10.6 Any cheque drawn shall be presented within reasonable time before the 
drawee bank and the applicable provisions of the Negotiable 
Instruments Act, 1881, and any other applicable rules, regulations and 
instructions in respect of cheque payments and clearance must be 
complied with.

10.7 The Customer is solely responsible for ensuring that all cheques or other 
monetary instruments provided to the Bank are in order and that the 
details contained therein are accurate, verified and complete. Cheques 
or other monetary instruments should be written clearly, exercising due 
care and diligence and should not be drawn by any means that may 
enable a cheque / instrument to be altered in a manner which is not 
readily detectable, and the Customer shall take all reasonable 
precautions to stop anyone altering or forging the cheques / 
instruments.

10.8 Before depositing any cheques or other monetary instruments with the 
Bank using any means or channels o�ered or accepted by the Bank, a 
Customer should ensure that such cheques / monetary instruments is in 
order on the face thereof, including, without limitation, that the same is 
appropriately dated and signed, and that the amounts in both words 
and figures matched.

10.9 Where the Customer is required to advise, complete or enter details of 
the cheques / monetary instruments when depositing the same with the 
Bank, the Customer agrees that it is the Customer’s sole responsibility 
to ensure that such details being advised, completed or entered by the 
Customer are accurate and complete and that the Bank is entitled to 
rely upon the same in issuing receipts. Such receipts issued shall for all 
purposes be issued subject to subsequent verification by the Bank in its 
normal course of business. In the event of any discrepancy between the 
receipts and the outcome of the Bank’s verification, the outcome of the 
Bank’s verification shall be final and binding on the Customer and the 
Bank shall be entitled to adjust the Accounts accordingly by debiting or 
crediting the same as the case may be.

10.10 All inward remittances, cheques and monetary instruments are 
accepted for deposit into an Account subject to final payment and the 
Bank is entitled not to make the proceeds available until they have been 
cleared / collected. The Bank reserves the right to charge the Accounts 
concerned with the appropriate amounts if, for whatever reason, any 
cheques and monetary instruments are subsequently returned unpaid 
or partially paid or where the remittance amounts are not eventually 
received or otherwise subject to any dispute. If the inward remittance or 
any cheques and monetary instruments (including the payment 
pursuant to the standing instructions of another person) is in a currency 
not supported by the Bank, the Bank has the right to convert it into 
Bangladesh Taka or any other currency supported by the Bank at the 
prevailing buying exchange rate, before depositing it into an Account.

10.11 The Bank will not accept 'Stale' i.e., cheques which are dated more than 
six months prior to date of presentment whether so presented by or on 
behalf of the Customer or bearer / payee, or 'Post-dated' cheques whether 
presented by or on behalf of the Customer or bearer / payee for payments, 
unless there is separate agreement in place with the Bank for deposits of 
‘Post-dated’ cheques as guided by the terms and conditions in the said 
agreement. The Bank will not accept “undated” cheques for payments.

10.12 When a clearing cheque valued above a certain threshold amount (as 
defined / prescribed by the Bangladesh Bank from time to time) is 
placed, the Bank will make reasonable attempts to establish contacts 
over telephone with the issuing Customer, and thereafter, upon receipt of 
verbal and/or written confirmation (as deemed appropriate by the Bank) 
on the cheque so issued, the Bank shall (subject to any other necessary 
verification and availability of funds) execute the transaction. When 
placing such high-value payment instructions over the prescribed 
threshold, the Customer will be required to provide prior written 
intimation to the Bank or remain accessible through telephone 
number(s) that have been provided to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to 
the Bank, the Bank shall reserve the right to deny the payment against 
the Cheque. In this regard, Customer shall be solely responsible to keep 
its contact information with the Bank updated at all times.

10.13 When new chequebooks are delivered to the Customer by post, it will be 
according to the address record of the Customer maintained with the 
Bank. The Bank assumes no responsibility for any delay or loss caused by 
any mode of delivery, and the terms contained under Clause 21 of these 
Terms and Conditions shall be applicable with respect to such delivery.

10.14 The presentation, receipt, processing, payments and clearing of 
cheques / instruments shall at all times, where applicable, be subject to 
regulatory guidelines and operating procedures, including the 
Bangladesh Automated Cheque Processing System (BACPS) or any 
other regulatory guidelines, dispute management and operating 
procedures in force at time relevant time.

 11. STOP PAYMENT ORDERS
11.1 The Customer may only countermand / stop payment of a cheque by 

giving clear written instructions to the Bank to that e�ect in the manner, 
form and substance acceptable to the Bank¬, including complete and 
accurate details of the number of the cheque, the name of the payee, the 
Account, the date on which and the amount for which the cheque has 
been drawn. The Bank will only comply with such instructions if all 
details accord strictly with those of the relevant cheque and the cheque 
has not been presented, and remains unpaid at the time such stop 
payment instruction is processed by the bank (within banking hours), 
subject to any reasonable time required by the Bank to retrieve, process 
and verify any Instruction. However, if, in its discretion, the Bank accepts 
such an Instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Customer 
may incur as a consequence.    

11.2 The Bank has no obligation to act on an Instruction to stop payment if the 
Bank is unable to verify its authenticity. However, that does not restrict 
the Bank from acting on an stop payment Instruction at the Bank’s 
discretion if the Bank believes in good faith that it is given or authorized 
by the Customer. In any case, the Bank is not liable and the Customer will 
be bound by that Instruction if the Bank acts on it even if it is incorrect, 
false or unclear or was not given or authorized by the Customer. The 
Customer should confirm an Instruction as soon as reasonably 
practicable in a manner accepted by the Bank.

 12. DEPOSITS
12.1 The Customer acknowledges that all cash deposits must be handed 

directly to the Bank’s teller. The Customer agrees not to (and shall ensure 
that anyone depositing on Customer’s behalf does not) leave cash 
unattended until the Bank’s teller has physically accepted it and issued 
acknowledgment / deposit slip. The Bank shall not be liable for any loss 
su�ered by the Customer as a result of the Customer failing to comply 
with the provisions of this Clause.

12.2 The depositor will be required to produce his / her original government 
issued photo ID over the counter while any cash over a certain threshold 
(as may be determined by the bank from time to time) is being deposited.   

12.3 The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for 
cheque and cash deposits. The correct using of the automated cash 
deposit facilities is the responsibility of the Customer, and the Bank shall 
have no liability for consequences arising out of the incorrect use of the 
automated cash deposit facilities.

12.4 The Customer agrees that all Account payee cheques should be crossed 
by drawing 2 (two) parallel diagonal lines across the top left-hand corner 
of the cheque before depositing and the Bank shall not be liable for any 
loss su�ered by the Customer as a result of the Customer failing to do so.

12.5 The Customer acknowledges that the deposited amount on the video / 
display screen of the automated cash deposit facilities (ATM or easy-pay 
machine) or advice slip may be pending verification and/or clearance and 
cannot be taken as a conclusive statement of the Account balance.

12.6 If the Bank accepts deposits of banknotes, coins or cheques: (i) the Bank 
is only responsible for those deposits once the Bank has received, 
counted and verified those banknotes, coins or cheques (as applicable) in 
accordance with the Bank’s practice and to the Bank’s satisfaction; and 
(ii) the Bank will only credit to the Customer’s Account those banknotes, 
coins or cheques that the Bank has received, counted and verified to the 
Bank’s satisfaction.

12.7 The following decisions are final and binding on the Customer:

(i) the Bank’s decision as to how to account for any discrepancy between 
the details specified in a pay-in-slip and the banknotes, coins or cheques 
accompanying that pay-in-slip which are received by the Bank; and

(ii) the Bank’s decision to not accept any banknotes, coins or cheques 
deposited.

 13. WITHDRAWALS
13.1 The Customer shall ensure that there are su�cient funds (or pre-arranged 

credit facilities) in the Customer's Account to honour cheques presented 
on or debits made to the Account or for carrying out the Instructions 
relating to the Account, and the Bank shall not be liable for any 
consequences for the Customer’s failure to comply with the above.

13.2 The Account should not be overdrawn nor should cheques be drawn 
against funds in course of realization unless special arrangements have 
been made with the Bank. The Bank will not honour any cheques drawn 
by the Customer if in doing so the Account would become overdrawn 
and in such circumstances, the Bank reserves the right to debit the 
account with the charge for each returned cheque as per Bank's 
prevailing tari�. 

13.3 All deposits or transfers to a Customer's Account e�ected by cheque, 
bank transfer or other instrument or means which are subject to 
clearance or confirmation are conditional upon final payments in cleared 
funds being received by the Bank, and the Customer may not withdraw 
the amount proposed to be credited until final payment has been received 
by the Bank. If such final payment is not received by the Bank, for any 
reason whatsoever, any conditional credit made to the Customer's 
Account pending final payment may be reversed, and the Customer shall 
be obliged to pay to the Bank immediately the amount or any drawings 
made against any conditional credit and shall indemnify the Bank in 
respect of cost, losses and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, cost, loss or liability resulting from any 
countermand, loss, dishonour, defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

13.4 For making cash withdrawals, the Customer agrees to verify and count 
all cash received from the teller before leaving the counter as the Bank 
will not be responsible and shall have no liability for any discrepancies 
once the cash has been handed over to the Customer

13.5 Pre-mature withdrawals of term investments, deposit savings schemes etc. 
are subject to the Bank’s internal policies, applicable terms and conditions 
related to the schemes/deposits and the Applicable Laws and Regulations. 
Customers should be familiar with these terms and regulations when they 
avail any of such products or services from the Bank.

 14. FUND TRANSFER & REMITTANCES
Customer’s Responsibilities Regarding Funds Transfer

14.1 The Customer may only e�ect a funds transfer (local or overseas) with 
the Bank by issuing an Instruction in the form, substance and by means 
acceptable to the Bank from time to time. If the Customer desires a funds 
transfer to occur on a particular date, that date must be clearly stated in 
the Instruction.

14.2 The Customer (and not the Bank) is responsible for ensuring the 
Customer has suitable information in relation to (i) any exchange control 
or restriction which may be imposed by Applicable Laws and 
Regulations; and (ii) any charges which may be imposed by a 
correspondent or beneficiary bank or any other bank or a participant.

14.3 The Customer must ensure that the beneficiary account information 
provided to the Bank is correct and complete and satisfies the verification 
procedures adopted by the beneficiary bank. The Bank shall not be 
responsible for and will not verify the beneficiary account information.

Bank’s Rights and Responsibilities Regarding Funds Transfer

14.4 Unless otherwise specified by the Bank, the Bank may do any of the 
following:

(i) refuse an Instruction to e�ect a funds transfer;

(ii) e�ect a funds transfer instruction using any routing arrangement at the 
Bank’s discretion;

(iii) send the funds transfer either in words or in code;

(iv) convert the currency of the funds transfer, if the beneficiary account is in 
a currency that is di�erent from the remitting currency;

(v) e�ect funds transfer on the basis of a provisional exchange rate, subject 
to adjustment when the actual exchange rate is ascertained, and debit or 
credit any di�erence between the provisional rate and the actual rate to 
a Customer Account.

14.5 Outward remittance or overseas fund transfer maybe subject to charges 
and fees imposed by correspondent / beneficiary banks or other 
intermediaries and the Bank shall not be liable for amounts deducted or 
debited on account of such charges and fees levied in relation to such 
transfer.

14.6 The Bank is not responsible for: (i) any loss, delay, error, omission or 
alteration of the message which may occur in the transmission of a funds 
transfer Instruction; (ii) any misinterpretation or error by the recipient of 
the message in a funds transfer Instruction; (iii) processing a funds 
transfer Instruction on the day of the Bank’s receipt, if the Bank’s 
remittances department does not receive it before the relevant cut-o� 
time; (iv) the funding arrangement requirements of the settlement banks; 
(iv) the availability of the relevant services, including, for example, the 
availability of the clearing or settlement system of the applicable 
currency and the location of the correspondent or beneficiary bank or the 
participant.

14.7 The Bank has the overriding right to refuse to process or e�ect, without 
notice, payments of funds transfer, if the Bank reasonably believes any 
one of the following has occurred: (i) there are insu�cient available funds 
in the Account specified in the Customer’s Instruction from which 
payment is to be made; (ii) any information given in the relevant 
Instruction is incorrect, incomplete, or unclear; (iii) the relevant 
Instruction or processing of the relevant Instruction would breach any 
Applicable Laws and Regulations; or (v) the Customer has specified 
additional Instructions or requests relating the funds transfer, and those 
additional Instructions or requests are not acceptable to the Bank.

Banks Responsibilities and Limitation of Liabilities in Relation to Fund 
Transfer and Settlement Networks

14.8 Where a fund transfer or settlement is e�ected through the Bangladesh 
Electronic Fund Transfer Network (“BEFTN”), Bangladesh Real Time 
Gross Settlement (“BD-RTGS”) or National Payment Switch Bangladesh 
(“NPSB”) or any other fund transfer, clearing or settlement system / 
network in force, the Bank will process and submit the Customer’s 
Instructions and requests to such network / system in accordance with 
the applicable rules, guidelines and procedures (including with respect to 
dispute settlement) imposed by the central bank or relevant regulatory 
authority from time to time. The Bank has no control over the operation 
of such network / system nor the timing on which the Customer’s 
instructions or requests are executed    therein.

14.9 The Bank is not liable for loss, damage or expense of any kind for any 
delay, unavailability, disruption, failure, error of or caused under BEFTN, 
BD-RTGS, NPSB or any other network / system, or arising from any 
circumstances beyond the Bank’s reasonable control.

Remittances

14.10 The Customer accepts and acknowledges that all remittances (inward 
and outward) through HSBC Bangladesh are subject to foreign exchange 
laws and regulations, as amended from time to time, and Customer shall 
ensure compliance with all applicable foreign exchange laws and 
regulations in force.

14.11 The Bank reserves the right to (i) stop any inward remittance in favor of 
the Customer if the originator’s information received by the Bank is 
incomplete, and the Bank shall not be liable to the Customer for any 
consequences arising out of or in connection with the delay or rejection 

of the inward remittance, (ii) reverse any payments received from a 
resident or external account for credit to the Customer’s Account with 
the Bank if the remittance is from a non-permitted source under 
Applicable Laws and Regulations, or (iii) ask for necessary information or 
documents as required / recommended by the regulators / Authority or 
the Bank without which the remittance may not be processed and/or 
credited.

14.12 The Customer agrees that the Bank shall not be liable to the Customer 
(i) for any loss or delay which may take place in the transfer, transmission 
and/or application of funds; or in the case of telegraphic transfers (as 
instructed by the Customer or deemed necessary by the Bank), for any 
error, omission or mutilation which may take place in the transmission of 
the message (literally or in cipher) or for its misinterpretation by the 
receiving party when received; and the Customer agrees to indemnify 
the Bank against any actions, legal proceedings, claims and/or demands 
that may arise in connection with such loss, delay, error, omission, 
mutilation and/or misinterpretation.

 15. ACCOUNT STATEMENTS
15.1 The Bank will either provide paper statements or e-statements. 

E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.1 The Bank will either provide paper statements or e-statements. 
E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.2 The Customer agrees and undertakes to promptly examine each Account 
statement and check all entries and transaction therein. The Customer 
must notify the Bank in writing of any discrepancy, omission, 
incorrectness, or disagreement whatsoever arising from whatever cause, 
including fraud and forgery, with regard to the transactions detailed in 
Account statement within 15 (fifteen) days of the Statement date. In the 
absence of any such notice in writing from the Customer within the 
stipulated time, it shall be deemed that the Customer has accepted all 
contents in the Account statement and waived any right to raise 
objection against the Bank relating thereto.

15.3 In the event any amount to which the Customer is not entitled to is 
credited to the Account due to a system error or any kind of act, omission 
or mistake by the Bank, the Customer hereby authorises the Bank to 
debit such amount without notice from the Customer’s Account. The 
Bank shall reserve the right to demand refund, reverse an entry, or debit 
any Account held by the Customer with the Bank for all or any credited 
amount to which the Customer is not entitled to.

15.4 In the event that an Account is in the unclaimed status, the Bank shall 
cease to send Account statement to the Customer.

15.5 For joint Account, all statements are addressed to the first-named party 
(i.e., the first applicant) and the Bank assumes no responsibility in this 
regard.

15.6 The Bank may from time to time be required to comply with any court 
orders and directions and in such cases, the Bank may be obligated to 
make deductions from Customer Account and payments may not be 
processed or may be reversed.

 16. INTERESTS, CHARGES AND FEES  
General

16.1 The Bank may charge the Customer fees for providing a Service or 
maintaining an Account (including, without limitation, charges where the 
credit balance of any account falls below the minimum deposit amount 
specified by the Bank) from time to time as the Bank at its sole discretion 
thinks fit.

16.2 The Customer is required to pay all costs and expenses reasonably 
incurred by the Bank in connection with the Services or an Account from 
time to time. Those costs or expenses may include applicable taxes, 
duties or levies payable in respect of the Customer’s assets or expenses 
for preserving or enforcing the Bank’s rights in connection with the 
Services or Accounts or other government fees, legal or professional 
fees. The aforesaid costs and expenses may be debited from the 
Customer’s Account without prior notice or consent of the Customer.

Interest Calculations

16.3 Interest is calculated on the daily credit balance in the relevant Account 
provided such balance in the Customer’s Account exceeds the 
prescribed minimum balance for earning interest for that Account. The 
frequency at which interest will be credited into the Account will depend 
on the Account type held by the Customer. For overdrawn Accounts, 
interest is charged at prevailing interest rates on daily outstanding. The 
rate of interest payable is subject to the directives that may be issued by 
the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.   

16.4 Interest rates applicable from time to time on an Account will be 
displayed at the Bank’s premises and/or published on the Bank’s 
website. If the interest rate is above zero, interest is payable by the Bank 
to the Customer and will become a credit entry to that Account at the 
end of each interval as set by the Bank, depending on the type of 
Account maintained by the Customer.

16.5 The Bank has the right to set or vary without prior notice, any minimum 
credit balance in an Account for interest to accrue. No interest will 
accrue if the credit balance in the Account falls below the minimum 
credit balance set by the Bank. 

16.6 If an Account is closed during an interest period for any reason, interest 
will accrue only up to the last calendar day    before the day of closure. 

16.7 Where a negative interest rate applies to any currency, the Bank has the 
right to impose negative interest on credit balances on any Account that 
are denominated in such currency. Where such interest becomes 
payable by the Customer to the Bank, the Bank entitled to debit any of 
the Accounts for the purpose of settling such negative interest, 
irrespective of whether there are su�cient available funds, overdraft or 
other facilities in the said Accounts. If a debit causes the relevant 
Account to be overdrawn, the Customer is liable to repay the outstanding 
amount to the Bank on demand together with any fees, expenses and 
interest accruing on the outstanding amount at such rate as the Bank 
may specify. Negative interest on an Account shall accrue: (a) on a daily 
basis, (b) on the credit balance in the Account; and (c) at the interest rate 
specified by the Bank at its discretion.     

Fees & Charges

16.8 All administration, handling, service, facility, finance or other fees and 
charges are to be paid by the Customer to the Bank for any Service 
provided or action taken in relation to the Customer’s Account(s), and 
shall be levied at such rates as the Bank may from time to time prescribe 
for that purpose, and any such charges may be debited, without prior 
notice or consent of the Customer, from any of the Customer’s 
Account(s) with the Bank. The Customer is responsible for maintaining 
su�cient balance in the Account to enable the Bank debit the Account 
for fees or charges. Where there is insu�cient credit in the Account, the 
Bank reserves the right to reject provision of relevant Service. 

16.9 The Bank reserves the right, subject to regulatory requirements, to 
amend and modify the fees, charges and tari� by providing prior notice 
to the Customer. The amended fees, charges and tari�s shall be available 
in Bank’s branches and also updated in the public website of the Bank 
and it shall be the responsibility of the Customers to keep themselves 
updated with the prevailing rates of all fees and charges. The Customer 
may obtain, from any of the branches of the Bank in Bangladesh, the 
then prevailing rates of all charges, fees, tari�s as may from time to time 
be prescribed by the Bank.  

 17. DORMANT AND UNCLAIMED ACCOUNTS
17.1 Accounts which remain inoperative or inactive for a continuous period of 

12 (twelve) months (excluding transactions or operations initiated by the 
Bank) shall be classified by the Bank as “Dormant”. Current Accounts 
being in Dormant status for 1 (one) year and Savings Accounts being in 
Dormant status for 2 (two) years will be classified to “Unclaimed” 
Account status. 

17.2 The Customer will not be able to transact on a Dormant or Unclaimed 
Account until the Customer reactivates the Account in the manner 
prescribed by the Bank.    

17.3 The Bank will act in accordance with the provisions of the Bank Company 
Act, 1991 and any applicable regulatory guidelines, in relation to any 
unclaimed deposits.

18. LIMITATION ON BANK’S LIABILITY
18.1 The Bank is not liable for any loss, cost or damage of any kind incurred 

or su�ered by the Customer as a result of any interruption, delay or 
failure (whether total or partial) in providing any of the Services or the 
Bank’s equipment or facilities to the Customer or performing the Bank’s 
duties and obligations in respect of the Services to the extent attributable 
to any cause or circumstance that is beyond the Bank’s reasonable 
control or the reasonable control of the Bank’s agents or nominees. 

18.2 Under no circumstances is the Bank responsible to the Customer or any 
other person for: (a) any loss of profit or interest, indirect or 
consequential loss arising from or in connection with the Bank providing, 
or failure or delay in providing, the Services; or (b) the Customer’s failure 
to provide complete, accurate and up-to-date information requested by 
the Bank in discharging its regulatory or legal duties.

18.3 Without prejudice to the foregoing provisions, the Bank shall meet its 
obligations exclusively at the Branch where the Account is maintained by 
a Customer. The Customer shall not have any recourse against the head 
o�ce or any Branch of the Bank outside Bangladesh in respect of any 
payment or performance of any obligation with regard to the Accounts of 
the Customer or Services o�ered or provided to the Customer from time 
to time by the Bank.

18.4 Cheque or instruments requiring clearing through the BACPS or debit / 
credit / settlement transaction through the BEFTN, BD-RTGS, NPSB or 
any other settlement, transfer or clearing systems in force from time to 
time is subject to the operating guidelines or system rules or dispute 
management procedure with respect to the said system and network (as 
the case may be) and also the technical soundness of the said system 
and network (as the case may be), and the Bank shall not be responsible 
for the failure or delay in the clearance of any cheque / instrument, fund 
transfer, settlement or transaction through the relevant system or 
network due to technical failure of the relevant system or network and/or 
the fault or negligence of the other participating bank.

18.5 The Bank may (at its discretion) from time to time, in conjunction with 
Merchants and other third-party goods / service providers, conduct 
various promotional campaigns or programs, provide special incentives, 
benefits and discounts to the Customers with respect to products / 
services provided or o�ered by the Merchants, goods or service 
providers. The Bank shall not be responsible for any benefits, incentives 
or discounts with respect to the products or services of any Merchant (or 
other goods / service provider), that the Bank may facilitate for or 
introduce to the Customer under such campaigns or programs (including 
discounts / incentives that can only be availed by use of HSBC Cards). No 
promotional programs or campaigns with respect to any Merchant / third 
party product or services or otherwise made available in conjunction with 
any Merchant / third party shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant / third 
party or create any liability or obligation upon the bank in relation to such 
product and services. Further, the aforesaid campaigns or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the Bank neither makes any 
representation (or warranty) with respect to such products / services nor 
provides any assurance with respect to availability of the same.  

 19. CUSTOMER’S INDEMNITY OBLIGATIONS
19.1 The Customer will indemnify and reimburse (i) the Bank, (ii) members of 

HSBC Group, (iii) the Bank’s agents and sub-contractors and (iv) the 
Bank’s o�cers and employees, for all actions, proceedings and claims, 
which may be brought against the Bank or persons / entities referred 
above and for losses, damages, costs and expenses which the Bank 
and/or persons or entities referred above may incur or su�er as a result 
of or in connection with the following:

(i) the Customer’s use of the Services or the Bank’s provision of the 
Services to the Customer, maintaining an Account by or for the 
Customer, or e�ecting any transaction with or for the Customer;

(ii) the Bank’s decision not to process any Instruction or delay or failure to 
act on an Instruction in part or in full for any reason;

(iii) any default by the Customer in performing its obligations contained in 
these Terms and Conditions, any Applicable Laws and Regulations, or 
any other applicable terms relating to any Services or Accounts;

(iv) the preservation or enforcement of the Bank’s rights or exercise of the 
Bank’s powers in connection with the Services or Accounts, and the 
terms and conditions contained herein.

19.2 If it is established that any actions, proceedings, claims, losses and 
damages were caused by wilful negligence or fraud by the Bank, then 
the Customer shall not be liable under Clause 19.1 to the extent that the 
same is direct and reasonably foreseeable arising directly and solely from 
such wilful negligence and/or fraud.

19.3 These indemnity provisions shall survive termination of these Terms and 
Conditions, the Services and Accounts and any applicable terms in 
relation thereto.

 20. BANK’S RIGHT OF LIEN AND SET-OFF 
20.1 The liabilities owed by the Customer to the Bank at any time may: (i) be 

actual or contingent, present, future or deferred, primary or collateral; (ii) 
be owed by the Customer solely or jointly with any other person or entity; 
and (iii) include fees, expenses or interest. 

20.2 Without limiting or reducing any of the Bank’s rights under these Terms and 
Conditions, in law or under any agreement, the Bank is entitled without 
prior notice to the Customer, to do the following (or any of them): (i) debit 
any liabilities / dues owed by the Customer to the Bank (including any fees, 
charges expenses or interest) from any Account, irrespective of whether 
there are su�ciently available funds, overdrafts or other facilities in the 
relevant Account; (ii) withhold, set-o�, combine or consolidate the balance 
in the Accounts (including between single and joint accounts 
held/maintained by Customer); (iii) set-o� or transfer any money (in the form 
of credit balance or credit facility) standing to the credit of any Account, in 
or towards the settlement of any liabilities owed by the Customer to the 
Bank in connection with the Accounts (including with respect other 
Accounts of the Customer, whether single or joint Account), Services or 
under these terms and conditions; and (iv) refuse to repay the Customer any 
amount in any currency standing to the credit of the Accounts when due or 
on demand by the Customer, to the extent such amount is equal to or less 
than the liabilities owed by the Customer to the Bank.

20.3 If any debit / set-o� as stated above causes the relevant Account to be 
overdrawn, the Customer is liable to repay the outstanding amount to the 
Bank on demand, together with fees, expenses and interest accruing on 
the outstanding amount at the rate set by the Bank. If the Bank makes 
such demand, the amount demanded will remain outstanding to the 
Bank on substantially the terms and conditions in force immediately 
before the Bank made the demand or on such other conditions 
considered appropriate by the Bank.

20.4 The Bank’s rights under the aforesaid terms shall not be a�ected by the 
death or legal incapacity of the Customer or any person(s) comprising 
the Customer. 

20.5 The Customer acknowledges and agrees that, at any time, the liabilities 
the Bank owes the Customer will not exceed the net amount of any credit 
balance or credit facility standing to the credit of any Account after 
deducting or providing for the total of all liabilities the Customer owes the 
Bank. 

 21. COMMUNICATIONS WITH CUSTOMER 
21.1 The Customer warrants that all particulars given to the Bank are, to the 

best of the Customer’s knowledge, accurate and up-to-date. The Bank 
may use any contact information provided by the Customer and kept on 
the Bank’s records to communicate with the Customer (whether through 
letters, telephone calls, SMS, fax, email or other means). 

21.2 The Customer agrees to promptly notify the Bank of any changes in the 
Customer’s address, telephone, mobile phone and/or fax number(s) and 
email address in writing or via channels made available by the Bank. 
Pending receipt of such notice, the Bank shall send all communications 
to the latest address and/or number stated in the Bank’s records and 
shall not be liable for any delays or loss su�ered by the Customer.

21.3 The Customer when writing to the Bank or requesting Services or issuing 
Instructions shall be required to quote the distinct Account number, 
provide signatures and such other information for verification purposes 
as deemed appropriate by the Bank. 

21.4 The Bank may stop sending the Customer any communication if, in the 
Bank’s opinion, such communication will likely fail to reach the Customer. 

21.5 Any communication delivered personally, sent by post, facsimile 
transmission, telex or email shall be deemed to have been received by 
the Customer (or where applicable, a delegate or nominee), where 
delivered personally at the time of personal delivery or on leaving it at the 
address last notified in writing by the Customer to the Bank, where sent 
by post 48 (forty-eight) hours after posting if such address is in 
Bangladesh and 7 (seven) days after posting, if such address is outside 
Bangladesh, or where sent by facsimile transmission, telex or email 
immediately after transmitting to the facsimile or telex number or email 
address last notified in writing by the Customer to the Bank. 
Communications sent by the Customer to the Bank shall be treated as 
delivered to the Bank on the time of actual receipt during banking hours.

21.6 All communications sent by the Customer to the Bank must be in the 
form, and must be sent by means, acceptable to the Bank. The Bank is 
not required to act on any communication if it is not in the form or sent 
by means acceptable to the Bank and is not liable for any loss of any kind 
incurred or su�ered by the Customer as a result of the Bank 
consequently refusing to act on any such communication. 

21.7 The provisions under this Clause 21 does not limit or reduce the e�ect of 
any other terms and conditions that apply to either: (i) the issuing of 
Account statements, transaction advice or confirmation by the Bank to the 
Customer; or (ii) the giving of Instructions by the Customer to the Bank. 

 22. ELECTRONIC BANKING SERVICES
General Provisions

22.1 The Bank may at its discretion provide one or more “Electronic Banking 
Services” to the Customers subject to these Terms and Conditions and 
any specific terms and conditions related to Cards, PIB and e-commerce 
transactions which shall be available at www.hsbc.com.bd and binding 
upon the Customer. The Bank may, at its discretion, at any time withdraw 
all rights and privileges pertaining to Electronic Banking Services.

22.2 Without prejudice to any other provisions herein, the Bank is authorized 
but not obliged to act on any instructions given by telephone or internet 
which the Bank believes in its sole discretion emanate from the 
Customer, and which are accompanied by the use of the PIN / password 
/ personal banking number. The Bank shall not be liable for acting in good 
faith on such telephone or internet instructions even where they are 
given by unauthorized individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf 
of the Customer.

22.3 The Bank may not always be able to carry out a transaction at the same 
time it receives an Instruction. Some matters may take time to process 
and certain Instructions may only be processed during normal banking 
hours even though Electronic Banking Services is Online and may be 
accessible outside such hours. 

22.4 The Customer shall at all times remain liable for any transactions made 
by use of Electronic Banking Services and shall indemnify the Bank for all 
loss and damage, however caused, by any unauthorized use of the Card 
/ PIN / password. The Bank’s record of transactions processed by the use 
of Electronic Banking Services shall be conclusive and binding for all 
purposes and acceptable as documentary evidence. The Bank assumes 
no responsibility and/or liability for inappropriate usages of Electronic 
Banking Services by the Customer (for instance, in relation to use of 
Cards / PIB etc.).

22.5 The Bank may suspend one or more Electronic Banking Services 
provided to the Customer without notice – this may occur for example, 
when there is a suspected breach of security or the Bank needs to 
undertake any un-scheduled maintenance. The Bank will use reasonable 
e�orts to inform the Customer in the event of unavailability of Electronic 
Banking Services. In the event of any scheduled/routine maintenance, 
the Bank will in so far as is possible provide the Customer with a 
reasonable period of notice prior to the suspension.   

22.6 The Customer agrees to comply with these Terms and Conditions and 
any other reasonable instructions or recommendations the Bank may 
issue to the Customer regarding security related to Electronic Banking 
Services including, without limitation, the security recommendations 
contained in any relevant guidelines or communications issued by the 
Bank. The Customer agrees that it is the Customer’s sole responsibility to 
set-up, maintain and regularly review security arrangements concerning 
access to, and use of, Electronic Banking Services, and information 
stored on the Customer’s computing and communications systems and 
devices, and in particular the Customer’s control of passwords and 
digital certificates and access to Electronic Banking Services. 

Personal Internet Banking (PIB)

22.7 The Customer shall, in addition to the Terms and Conditions herein shall 
be bound by the PIB terms and conditions, which are available in the PIB 
section of HSBC Bangladesh’s public website: www.hsbc.com.bd. The 
Customer must read the said terms and conditions carefully before using 
the Services of PIB. By registering to use the PIB Services and by 
accepting the PIB terms and conditions during the PIB registration 
process, the Customer shall be deemed to have accepted and be bound 
by all the terms and conditions mentioned therein.   

22.8 Customer must read the BEFTN Agreement carefully and agree with the 
terms and conditions specified in BEFTN agreement before making any 
BEFTN transaction through PIB. To agree with the BEFTN agreement, 
Customers must send message using "Contact Centre"> "Send 
Message" option from the left-hand menu of their PIB profile declaring: "I 
have read and understood the BEFTN Agreement and have agreed with 
all the Terms & Conditions specified in BEFTN Agreement". The 
Customer can view the terms and conditions of the BEFTN agreement by 
clicking the BEFTN agreement link available at the top of the “Local 
Beneficiary Transfer (BEFTN)” page inside PIB. To make a BEFTN 
transaction through PIB, the Customer has to choose the local 
beneficiary option from the "Transfer" drop down list. Usage of PIB 
services is subject to fees and charges that are outlined in “Internet 
Banking Service Charges”, copy of which is available in 
www.hsbc.com.bd.    

 23. PROPOSITIONS AND SCHEMES 
General

23.1 The Bank may from time to time, at its discretion introduce various 

propositions and schemes for Customers/group of Customers fulfilling 
various eligibility / qualifying criteria as specified by the Bank and subject 
to such terms and conditions as stipulated by the Bank. The Bank shall 
have the discretion to discontinue or suspend any such proposition / 
scheme at any time or amend the requisite eligibility / qualifying criteria 
and terms and conditions pertaining to such proposition / scheme.

HSBC “SELECT”

23.2 HSBC Select is a customer proposition of HSBC Bangladesh made 
available by the Bank to Customers who meet the eligibility criteria for 
HSBC Select, including a minimum Total Relationship Balance (TRB) of 
BDT 10 lacs or such other TRB as set out by HSBC from time to time  at 
its discretion  . The Bank o�ers benefits on products and services to 
Customers who qualify for HSBC Select status. The benefits and 
preferential pricing for HSBC Select Customers are outlined in the HSBC 
Select brochure and HSBC Select Fees and Charges.

23.3 A Customer who has applied for HSBC Select proposition agrees that a 
copy of the HSBC Select brochure and a copy of the HSBC Select Fees 
and Charges have been received, read and understood by the Customer 
before accepting theses Terms and Conditions. In addition to the Terms 
and Conditions mentioned herein, each product or Service provided to an 
HSBC Select Customer will be governed by the particular terms and 
conditions of that product or Service that the Customer shall accept at 
the time of availing the product or Service.

23.4 The Bank can also o�er HSBC Select status to Customer at the Bank’s 
sole discretion without TRB requirements. In such cases, the Bank 
reserves the right to downgrade or discontinue the Select status for of 
the Customer, or discontinue the Account and/or Services, at the Bank’s 
sole discretion with prior notification to the Customer. The Bank can also 
o�er Select status to Customer at the Bank’s sole discretion on a trial or 
temporary basis with a grace period to meet the TRB requirements. The 
Bank shall reserve the right, at its sole discretion, to downgrade or 
discontinue the Select status, or discontinue the Account and/or 
Services, upon completion of the grace period, if by that time the TRB 
requirements or any other conditions are not met by the Customer.

23.5 The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), 
the Bank will transfer the Customer’s Account(s) to general Account 
status or close the Account(s) at the Bank’s discretion. Prior notification 
shall be given to the Customer by the Bank before the Customer is 
downgraded from HSBC Select or before the relationship/Account(s) is 
closed.

23.6 23.6 Customer accepts that upon downgrade from HSBC Select, the 
associated benefits of HSBC Select and preferential pricing shall no 
longer be applicable for the Customer, which includes discontinuation of 
the HSBC Select ATM Card and HSBC Select chequebook. Upon 
downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general Accounts as outlined in the 
“Wealth and Personal Banking Fees and Charges”    brochure.

23.7 The Bank may change the eligibility criteria for HSBC Select from time to 
time, at the Bank’s sole discretion.

HSBC Corporate Employee Privilege Scheme (“CEPS”)

23.8 Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long 
as the Customer’s employer has a valid CEPS agreement with the Bank 
and on formal introduction from the employer stating that the 
Customer’s payroll from the company shall be transferred in the 
Customer’s Account as long as he/she is employed with the company.

23.9 The Customer will cease to be a HSBC CEPS Customer under the 
following circumstances: (i) on discontinuation of his / her employment 
with the introducing employer or if his / her monthly salary is not credited 
in his / her Bank Account for 2 (two) consecutive months from the 
employer, (ii) on discontinuation of the employer's CEPS agreement and 
status with the Bank or (iii) where instructed or requested by the 
employer of the Customer. The Customer is responsible for notifying the 
Bank in advance in the event of change of employment. 

23.10 Notwithstanding the foregoing, the Bank reserves the right in its sole 
discretion without assigning any reason to discontinue CEPS status on 
the Customer’s Account with immediate e�ect.

 24. RECORDING
24.1 In the course of providing the Accounts and Services, the Bank (or any of 

the Bank’s agents, sub-contractors or nominees) may record and 
monitor Instructions or communications (including telephone/verbal 
communications) with the Customer by tape, video or other means. The 
Bank has the right to destroy such recordings after such period as the 
Bank considers appropriate. Such recordings, being the sole property of 
the Bank, shall be conclusively binding on the Customer and shall be 
admissible as evidence in any proceedings, and in the case of disputes, 
at the discretion of the Bank.

24.2 The Bank has the right to destroy any document or record relating to the 
Customer, an Account or any of the Services after microfilming or 
scanning it. The Bank also has the right to destroy any microfilmed or 
scanned document or record after such period of time as the Bank 
considers appropriate. 

25. DOCUMENT MANAGEMENT
25.1 The Customer acknowledges that the Bank is not obliged to provide 

copies of any cheques, cashier’s orders, bank drafts, receipts, 
confirmations, advices, vouchers, documents, recordings or other items 
(collectively, “Documents”) relating to any type of Account:
a) after the Bank has completed the relevant transaction;
b) after the Document has been archived electronically or microfilmed  

by the Bank (i.e. scanned or digital image forms); and
c) after the Account has been closed by the Customer or by the Bank 

25.2 The Customer agrees that the Bank shall not be liable for any loss 
su�ered by the Customer due to the unavailability of the Documents 
which have been dealt with by the Bank according to the Bank’s 
Document retention policy.

 26. “KNOW YOUR CUSTOMER”
Without prejudice to any other provisions under these Terms and Conditions, 
the Customer acknowledges that the Bank is required to carry out due 
diligence to identify and to find out the background of the Customer and 
update and maintain records of the Customer from time to time. The Customer 
agrees to sign such declarations, do such acts and/or provide such documents 
or records requested by the Bank for the aforesaid purposes within the 
required time period, and that not doing so may result in the Bank suspending, 
closing or limiting the usage of the Account or Services, including, but not 
limited to, disallowing any transactions or Instructions. If the Account is to be 
closed, the Bank reserves the right to exercise any of the rights as stipulated in 
these Terms and Conditions. 

 27. FOREIGN CURRENCY TRANSACTIONS
27.1 Subject to Applicable Laws and Regulations, if the conversion of one 

currency into another currency is required or appropriate for any 
transaction, that conversion will take e�ect at the Bank’s prevailing 
exchange rate at the time of conversion or such other rate (if any) as 
agreed between the Bank and the Customer. Any exchange rate 
provided by the Bank at any other time may di�er from the rate at which 
the Bank e�ects the conversion and is for reference only.

27.2 Before carrying out a currency conversion transaction, the Bank may 
require the Customer to provide information or documentation to prove 
that such transaction is in compliance with all Applicable Laws and 
Regulations, including those issued by any regulatory authority / 
Authority, governmental agency (including Tax Authority), clearing or 
settlement bank, exchange or industry or self-regulatory body from time 
to time. The Bank has the right to refuse to carry out a currency 
conversion transaction if the Bank is not satisfied with the information or 
documentation provided by the Customer for such purpose.

  28. CUSTOMER DATA/INFORMATION
Collection, Use, Disclosure etc. of Customer Data/Information

28.1 The Customer acknowledges and irrevocably agrees that the Bank may 
at its discretion collect, use, store, process, disclose, transfer and share 
Customer Information [and that of Connected Persons] both inside and 
outside Bangladesh for (amongst others) the following purposes and any 
other purposes related to or incidental to the below purposes (collectively 
the “Purposes”):

(i) considering applications, Instructions or other requests related to 
Accounts and Services; 

(ii) processing, reviewing, approving, managing, administering or e�ecting 
or providing Accounts, Services or any transaction that the Customer 
requests or authorizes; 

(iii) meeting Compliance Obligations; 

(iv) conducting Financial Crime Risk Management Activity; 

(v) collecting any amounts due from the Customer and from those providing 
guarantee or security for the Customer’s obligations; 

(vi) conducting credit checks and obtaining or providing credit references; 

(vii) exercising, enforcing or defending the Bank’s rights or rights of any 
member of the HSBC Group; 

(viii) meeting the Bank’s operational requirements or that of the HSBC Group 
(including credit and risk management, system or product development 
and planning, insurance, audit, inspection and administrative, oversight, 
management and governance purposes); 

(ix) creating and maintaining the Bank’s credit and risk related models; 

(x) ensuring the Customer’s ongoing credit worthiness and of those 
providing guarantee or security for the Customer’s obligations; 

(xi) marketing, designing, improving or promoting Accounts or Services or 
related products and facilities to the Customer (and to Connected 
Persons to the extent permissible by applicable laws) and conducting 
market research and analysis; 

(xii) determining the amount of indebtedness owed to or by the Customer 
and by those providing a guarantee or security for the Customer’s 
obligations; 

(xiii) transfer, assignment or sub-contracting the provision of any part of the 
Services provided to the Customer and receipt of any services by the 
Bank in relation to its operations or any activities referred herein, from its 
vendors, contractors/service providers.

(xiv) complying with any obligations, requirements or arrangements that the 
Bank or any of the Bank’s branches or any member of the HSBC Group 
is required or expected to comply with, according to: 

(a) any laws, judicial orders or judgments, regulations or Compliance 
Obligations; 

(b) any codes, procedures, directives or guidelines given or issued by any 
government, regulatory authority or law enforcement agency; 

(c) regulatory reporting, including on suspicious transactions of activities;
(d) any present or future contractual or other commitment or obligation with 

any government or regulatory authority with jurisdiction over all or any 
part of the HSBC Group; or 

(e) any agreement or treaty between government or regulatory authorities; 

(xv) complying with any obligations, requirements, policies, procedures, 
measures or arrangements for sharing data and information within the 
HSBC Group or any other use of data and information in accordance with 
any programs for compliance with sanctions or prevention or detection 
of Financial Crime; 

(xvi) meeting any obligations, orders, demand or request from any Authority;

(xvii) enabling the Bank’s actual or proposed assignee, or participant or 
sub-participant of the Bank’s rights in respect of the Customer to 
evaluate the transaction intended to be the subject of the assignment, 
participation or sub-participation; 

(xviii) maintaining the Bank or HSBC Group’s overall relationship with the 
Customer; and 

(xix) any purposes relating to or incidental to any of the above. 

28.2 The Bank may (as necessary and appropriate for all or any of the 
Purposes) transfer, share, exchange and disclose Customer Information 
[and that of Connected Persons] to all such persons as the Bank may 
consider necessary (wherever located, including outside Bangladesh) 
including: 

(i) any member of the HSBC Group;

(ii) any sub-contractors, agents, service providers, platform / system 
providers or operators, storage or cloud service providers or associates 
of the Bank or HSBC Group (including their employees, representatives, 
agents, contractors, professional advisors, directors and o�cers);

(iii) any government or regulatory authorities, law enforcement agencies, 
courts or judicial bodies in response to their requests, demands or 
requirements;

(iv) Persons acting on Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, 
clearing houses, clearing or settlement systems, market counterparties, 
payment cards / solutions providers and intermediaries, upstream 
withholding agents, swap or trade repositories, transactions systems 
and platforms providers/operators, debt collection agencies, stock 
exchanges, companies in which Customer has an interest in securities 
(where such securities are held by the Bank for the Customer);

(v) third party reward, loyalty, co-branding and privileges program providers, 
co-branding partners of HSBC Bangladesh or any member of the HSBC 
Group;

(vi) any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

(vii) other banks and financial institutions, credit reference agencies or credit 
bureaus;

(viii) in connection with any HSBC or HSBC Group business transfer, disposal, 
merger or acquisition;

(ix) any persons under a duty of confidentiality to HSBC Bangladesh or a 
member of the HSBC Group which have undertaken to keep such data 
confidential.

28.3 Without limitation or prejudice to the generality of the foregoing, the 
Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the Services provided to the Customer to 

any third party and/or to another member of the HSBC Group whether 
or not that third party operates in another jurisdiction or territory. The 
Customer agrees and understands that such transfer/sub-contracting 
shall entail sharing any Customer Information as deemed appropriate or 
required by the Bank for the said purposes;

28.4 The Bank may make such enquires from time to time, in addition to 
those as may be required by laws or regulations applicable to the Bank, 
the Customer, the Account or the Service, as the Bank may consider 
appropriate in connection with the Customer and Account with the 
Bank. The Customer agrees to provide the Bank with all such 
information, particulars and documents as the Bank may require from 
time to time to satisfy itself in connection with the Customer's status, 
background and dealings with the Bank. The Customer warrants that all 
particulars, information and documents which the Customer has given 
or may give to the Bank from time to time shall be accurate, complete, 
correct and true and that the Customer will notify the Bank of any 
changes thereto from time to time forthwith and in writing.

28.5 Customer information, records and data may be requested or obtained 
by the Bank or on the Bank’s behalf or that of the HSBC Group, and may 
be collected or obtained from the Customer directly, from a person 
acting on the Customer’s behalf, from other sources (including, 
amongst others, from publicly available information), and it may be 
generated, aggregated, linked or combined with other information 
available to the Bank or any member of the HSBC Group.

Customers’ Responsibilities

28.6 Customers shall be responsible for keeping information, documents, 
records and data pertaining to its Accounts, Services, transactions etc. 
secured and must not give their chequebooks, PIN/Password, banking 
security device, account statement etc. to unauthorized persons and 
keep them secured at all times.

28.7 The Customer acknowledges that the Bank is required to carry out due 
diligence to identify and ascertain the background of its Customer and 
keep up to date records pertaining to the Customer. The Customer 
agrees to sign such declarations, do such acts and/ or provide such 
information, data, records and documents requested by the Bank for 
this purpose within the stipulated time period.

28.8 The Customer agrees to inform the Bank promptly and, in any event, 
(unless otherwise specified by the Bank) within 30 (thirty) days in writing 
if there are any changes to Customer Information supplied to the Bank 
or a member of the HSBC Group from time to time, and to respond 
promptly to any request for Customer Information from the Bank or a 
member of the HSBC Group. However, if the requested 
documents/information are not provided within the  stipulated 
timeframe, the bank may need to impose inhibition/restrictions in 
customers’ accounts (as applicable) in accordance with Section 9 of 
these Terms and Conditions.

28.9 Holder of non-resident Accounts should advise the Bank immediately 
upon return to Bangladesh if they intend to take permanent residence in 
Bangladesh. 

28.10 The Customer acknowledges and agrees that it will take such steps 
(including ensuring necessary consent/lawful authority) as are required 
from time to time for the purposes of any applicable data protection law 
or secrecy law to permit the Bank to use, store, disclose, process and 
transfer all Customer Information in the manner described in these 
Account Rules. The Customer agrees to inform the Bank promptly in 
writing if the Customer is not able or has failed to comply with the 
obligations set out in these Terms and Conditions in any respect and 
shall indemnify and hold harmless the Bank for any claims, losses, 
expenses or damages incurred by the Bank as a result of the Customer’s 
failure to comply with the aforesaid obligation. Where the Customer 
provides the Bank with any personal data/identification data or 
confidential information of another person (e.g., family member, 
nominees, Connected Persons etc.), the Customer shall be solely 
responsible for ensuring that the said person/entity has given the 
Customer their consent for sharing their information with the Bank and 
use by the Bank of the information in the manner stipulated herein.

28.11 In order to comply with any request for information (“Tax Information 
Request”) made by any tax/revenue authority in accordance with any 
local or foreign laws, legislations or regulations and/or to satisfy the 
Bank’s Tax Reporting and Accounting Obligations, the Customer agrees 
that the Bank may collect, store, use, process, disclose and report to 
any such tax/revenue authority any Personal Tax Information, Financial 
Information or additional information that the Bank holds or that the 
Customer provides to the Bank. Where the Bank issues a written 
request (the “Request”), the Customer agrees to provide the Bank with 
any Personal Tax Information, Financial Information or additional 
information that is specified in the Request (individually or collectively, 
the “Required Information”). 

28.12 If the Customer fails to provide the Bank with any of the Required 
Information or to take such other action as is specified by the Bank in 

the Request within the time period specified in the Request, the Bank 
shall be entitled to reach whatever conclusions the Bank considers to be 
appropriate as to the status of the Account including that the Account 
falls within the terms of the Tax Information Request or is otherwise 
reportable to the concerned tax/revenue authority and the Bank shall be 
entitled to comply with its Tax Reporting and Accounting Obligations 
accordingly, irrespective of the actual status of the Account.

28.13 Without prejudice to any other terms and conditions contained herein or 
limitation to any other rights of the Bank, the Bank may do any of the 
following in the event of the failure by the Customer to provide any 
information, records, data or documents as requested by the Bank: 

(i) refuse to provide new Services to the relevant Customer; 

(ii) refuse to continue to provide all or part of the Services to the relevant 
Customer;

(iii) refuse to process or comply with any request/instructions for 
transactions; 

(iv) terminate its relationship with the relevant Customer; 

(v) take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; or 

(vi) block, suspend, transfer or close the relevant Customer’s Accounts 
where permitted under local laws. 

29. LAWS AND REGULATIONS APPLICABLE TO HSBC   
   GROUP

29.1 The Customer acknowledges that the holding of Accounts and use of 
Services provided by the Bank are subject to the laws of Bangladesh 
and other relevant jurisdictions, and to the supervisory authority of 
Bangladesh Bank and other applicable regulatory authorities in 
Bangladesh and other relevant jurisdictions.

29.2 The Customer acknowledges that the Bank, as a member of the HSBC 
Group is required to act in accordance with the laws, regulations and 
requests of public and regulatory authorities operating in various 
jurisdictions which relate to, amongst other things, the prevention of 
money laundering, terrorist financing and the provision of financial and 
other services to any persons or entities which may be subject to 
Sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such 
other member, in its sole and absolute discretion, considers appropriate 
to take in accordance with all such laws, regulations and requests.

29.3 The actions referred under the provisions above may include, amongst 
others: (i) The interception and investigation of any payment messages 
and other information or communications sent to or by the Customer or 
on the Customer’s behalf via the systems of the Bank or any other 
member of the HSBC Group; (ii) Making further enquiries as to whether 
a name which might refer to a sanctioned person or entity actually 
refers to that person or entity. 

29.4 Neither the Bank nor any member of the HSBC Group will be liable for 
any loss (whether direct or consequential and including, without 
limitation, loss of profit, data or interest) or damage su�ered by any 
party arising out of the HSBC Group processing any such payment 
messages or other information or communications as referred above, or 
performing any of its duties or other obligations in connection with any 
Accounts or the provision of any Services to the Customer, caused in 
whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests. In certain 
circumstances, the action which the Bank may take may prevent or 
cause a delay in the processing of certain information. Therefore, 
neither the Bank nor any member of the HSBC Group warrants that any 
information on the Bank’s systems relating to any payment messages or 
other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at 
the time it is accessed, whilst such action is being taken. Subject to the 
overriding requirements of any applicable laws and regulations, the 
Bank will endeavor to notify the Customer of the existence of such 
circumstances as soon as is reasonably practicable.

 30. FINANCIAL CRIME RISK MANAGEMENT ACTIVITY
30.1 The Bank, and members of the HSBC Group, are required, and may take 

any action to meet Compliance Obligations relating to or in connection 
with the detection, investigation and prevention of Financial Crime 
(“Financial Crime Risk Management Activity”). Such action may 
include, but is not limited to: (i) screening, intercepting and investigating 
any Instruction, communication, drawdown request, application for 
Services, or any payment sent to or by the Customer, or on the 
Customer’s behalf (ii) investigating the source of or intended recipient of 
funds (iii) combining/aggregating Customer Information with other 
related information in the possession of the HSBC Group, and/or 

making further enquiries as to the status of a person or entity, whether 
they are subject to a Sanction regime, or confirming the Customer’s 
identity and status.

30.2 Exceptionally, the Bank’s Financial Crime Risk Management Activity may 
lead to the Bank delaying, blocking or refusing the making or clearing of 
any payment, the processing of the Customer’s instructions or 
application for Services or the provision of all or part of the Services. To 
the extent permissible by law, neither the Bank nor any other member of 
HSBC Group shall be liable to the Customer or any third party in respect 
of any loss (however it arose) that was su�ered or incurred by the 
Customer or a third party, caused in whole or in part in connection with 
the undertaking of Financial Crime Risk Management Activity.

30.3 All laws relating to Financial Crime, which includes but not limited to, 
Money Laundering Prevention Act 2012, the Anti-Terrorism Act, 2009, 
and Penal Code, 1860, as amended from time to time, or any other rules 
for combatting Financial Crime as issued thereunder or by Bangladesh 
Bank from time to time will be complied with by HSBC to tackle any 
Financial Crime.

 31. TAX COMPLIANCE
31.1 The Customer acknowledges that the Customer is solely responsible for 

understanding and complying with its tax obligations (including tax 
payments or filing of returns or other required documentation relating to 
the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of Accounts or 
Services provided by the Bank or members of the HSBC Group. Each 
Connected Person acting in its capacity as a Connected Person (and not in 
its personal capacity) makes the same acknowledgement in its own regard. 

31.2 Certain countries may have tax legislation with extra-territorial e�ect 
regardless of the Customer or Connected Person’s place of domicile, 
residence, citizenship or incorporation. Neither the Bank nor any member 
of the HSBC Group provides tax advice and the Customer is responsible 
for seeking independent legal and tax advice. Neither the Bank nor any 
member of the HSBC Group has responsibility in respect of the 
Customer’s tax obligations in any jurisdiction which may arise including 
any that may relate specifically to the opening and use of Account(s) and 
Services provided by the Bank or members of the HSBC Group. 

31.3 The Bank shall and the Customer authorizes the Bank to deduct at 
source, any applicable tax or withholding tax in relation to interests or 
any other payments to the Customer.

 32. TAX INDEMNITY AND GROSS-UP 
32.1 All payments or amounts payable to the Bank or receivable by the Bank 

in connection with the Services or in respect of an Account (including 
fees, costs, charges, interest and expenses) are exclusive of value added, 
sales, use, goods and services, business, stamp or any similar taxes or 
duties that may be applicable. All payments or amounts payable to the 
Bank or receivable by the Bank will be clear and free of any deduction or 
withholding or payment for or on account of tax or a similar duty / charge 
for any present or future taxes or charges. If a deduction or withholding 
or payment for or on account of tax or a similar duty / charge is required 
by Applicable Laws and Regulations, the Customer must increase the 
payment to the Bank or pay the Bank an additional amount to ensure 
receipt by the Bank of the full amount which the Bank would have 
received had no deduction or withholding or payment for or on account 
of tax or a similar duty / charge been required. The Customer will upon 
the Bank’s request, deliver promptly evidence satisfactory to the Bank 
that the Customer has complied with applicable deduction or 
withholding or payment obligations. The Customer holds the Bank 
harmless and agrees to fully indemnify the Bank on demand for all 
consequences of any failure to comply with such obligations including 
any claim which may be made against the Bank by any Authorities. 

32.2 The Customer shall indemnify the Bank against, and pay to the Bank an 
amount equal to, any loss, liability or cost which the Bank determines will 
be or has been (directly or indirectly) su�ered for or on account of tax in 
connection with the Services or in respect of an Account, together with 
any interest, penalty, cost or expense incurred in connection therewith. 

32.3 Without limiting or reducing any of the Bank’s rights in law, the Bank is 
entitled without prior notice to the Customer to debit any amount 
payable by the Customer to the Bank under the aforesaid Clauses 32.1 or 
32.2 from any account irrespective of whether there are su�cient 
available funds, overdraft or other facilities in the relevant account. 

 33. CUSTOMER’S SECURITY OBLIGATIONS
33.1 The Customer agrees and acknowledges that: (i) it is the Customer’s sole 

responsibility to keep his/her personal data confidential and to dispose of 
unwanted documents securely; (ii) It is the Customer’s responsibility to 
keep all cards, PINs, passwords, cheque books and any other means of 
obtaining access to Accounts secure and under personal control at all 
times, and if the Customer fails to do so, the Bank shall not be liable for 

any loss su�ered by the Customer and (iii) the Customer must take all 
necessary precautionary  measures and exercise diligence to prevent 
security breaches.

33.2 All transactions carried out using any card, PIN or password shall be 
deemed as transactions duly carried out by the Customer and/or 
authorized by the Customer if the Card and the corresponding PIN or 
password was used and the security of the Bank’s fund transfer system 
was fully functional on that day.

34. SANCTIONS
34.1 The Customer represents and confirms that neither (i) the Customer, (ii) 

entities owned by the Customer or where Customer has shareholding in 
or acts as a director, is an individual or entity (“Person”) that is, or is 
owned or controlled by Persons that are: (a) the subject of any sanctions 
administered or enforced by the US Department of the Treasury’s O�ce 
of Foreign Assets Control, the US Department of State, the United 
Nations Security Council, the European Union, Her Majesty’s Treasury, 
the Hong Kong Monetary Authority or any other relevant sanctions 
authorities (collectively, “Sanctions”); or (b) located, organized or 
resident in a country or territory that is, or whose government is, the 
subject of Sanctions, including the Crimea region, Cuba, Iran, North 
Koreaand Syria    . 

34.2 The Customer agrees that the Customer will not, directly or indirectly, use 
the funds in any Account, use any Services or any financing provided by 
the Bank, or lend, contribute or otherwise make available such funds to 
any entity referred above, joint venture partner or other Person: (i) to fund 
any activities or business of or with any Person, or in any country or 
territory, that, at the time of such funding, is, or whose government is, 
the subject of Sanctions; or (ii) in any other manner that would result in a 
violation of Sanctions by any Person. 

34.3 Without prejudice to any other rights of the Bank under these Terms and 
Conditions, the Bank also reserves the following rights and shall not be 
held liable for losses, costs or damages the Customer may incur as a 
result of the exercise of these rights:
(a) Blocking, rejecting or otherwise declining any transaction for  

compliance with applicable Sanctions laws or regulations, HSBC’s  
Sanctions policies or transactions which fall outside of HSBC’s risk  
appetite.
(b) Reporting breaches (including for attempts by Customer to evade  

Sanctions laws) of Sanctions laws to the relevant regulatory authority.

 35. MISCELLANEOUS GENERAL PROVISIONS  
Collection and Recovery of Debts 

35.1 The Bank has the right to employ any person to assist the Bank in 
collecting and recovering any outstanding or overdue amount owing by 
the Customer to the Bank. Such person may be a collection agent or 
another service provider appointed by the Bank. 

Amendments

35.2 The Bank reserves the right to amend, modify or supplement the Terms 
and Conditions contained herein and any other specific terms and 
conditions pertaining to Accounts and Services, which shall be published 
/ made available at the Bank’s public website or such other manner as 
the Bank deems appropriate. The Customer is responsible for staying 
up-to-date on the latest Terms and Conditions by referring to the public 
website of the Bank.

Authorized Persons 

35.3 Any Person authorised by the Customer to use or administer an Account 
or Service on behalf of the Customer is authorised by the Customer to 
accept the terms and conditions relating to that Account or Service. The 
Customer agrees to be bound by such terms and conditions. 

Assignment

35.4 The Bank may at any time assign or transfer any or all of its rights or 
obligations to any person without the Customer’s agreement. 

35.5 The Customer is not allowed to assign or transfer any of its rights or 
obligations to any person, except with the Bank’s prior written 
agreement. 

Additional Terms and Conditions Governing Accounts and Services 

35.6 In addition to the Terms and Conditions contained herein, other specific 
terms and conditions may apply to di�erent types of Accounts or 
Services. Unless otherwise explicitly stated under such prescribed 
specific terms, the Term and Conditions prescribed under herein, as 
amended, supplemented or modified from time to time shall prevail. 

35.7 Any consents, authorizations, HSBC requested waivers and permissions 
that already exist from the Customer in relation to Customer Information 
shall continue to apply in full force and e�ect, to the extent permissible 
by Applicable Laws and Regulations.

Judicial and Regulatory Orders

35.8 If an attachment, freezing, injunction, suspension, debit, payment or 
any other order, direction or judgment from the courts or (as the case 
may be) from any relevant government, regulatory or revenue authority, 
or investigation or law enforcement agencies, is issued upon the Bank 
in relation to the Customer, Connected Persons, the Customer’s 
Accounts or provision of Services, the Bank shall be required to comply 
with such order, direction or judgment, as applicable, and shall not be 
liable to the Customer for any resulting loss, cost or damages in relation 
thereto. The Customer shall extend all necessary co-operation and 
assistance to the Bank, reasonably required or requested by the Bank 
for the purposes of the Bank’s compliance with such orders, directions 
or judgments.  

Force Majeure
35.9 The Bank shall not be liable for delay in performing or failure to perform 

any of its obligations under these Terms and Conditions which is caused 
by circumstances beyond its reasonable control, including, but not 
limited to, the failure, malfunction or unavailability of 
telecommunications, data communications and computer systems and 
services, war, civil unrest, pandemics, epidemics, government action, 
strikes, lock-outs or other industrial action or trade disputes. Any delay 
or failure of this kind will not be deemed to be a breach of these Terms 
and Conditions and the time for performance of the a�ected obligation 
will be extended by a period which is reasonable in the circumstances.

Partial Invalidity 
35.10 If any provision in these Terms and Conditions is declared or adjudged 

to be illegal, invalid or unenforceable under any law, such illegality, 
invalidity or unenforceability will not a�ect any of the other provisions in 
these Conditions, which will remain in full force, validity and e�ect. 

Waivers and Remedies
35.11 No failure or delay by the Bank in exercising any right, power or privilege 

hereunder shall operate as a waiver thereof, nor shall any single or 
partial exercise preclude any other or further exercise thereof or the 
exercise of any other right, power or privilege. Any remedies provided to 
the Bank herein are not intended to be exclusive of any other remedy 
and each and every remedy shall be cumulative and in addition to every 
other remedy given hereunder or now or hereafter existing at law or in 
equity, by statute or otherwise.

Websites and Social Media
35.12 Websites and pages/social media pages maintained or operated by the 

Bank and all contents and information therein are primarily intended for 
those who access it from within Bangladesh. HSBC does not guarantee 
that the website and pages/social media pages or the information or 
contents thereon complies with the laws or regulations of any other 
country, or is otherwise appropriate for use in other places. The 
information provided on the websites or pages are not intended for 
distribution to, or use by, any person in any jurisdiction where such 
distribution or use would be contrary to laws or regulations of the 
concerned jurisdiction. The contents in the website/pages should not be 
considered as communicating any invitation or inducement to engage 
in banking or investment activity and/or does not constitute any o�er to 
buy or sell any securities or other instruments outside Bangladesh.

35.13 The Customer shall ensure that he / she is familiar with any security and 
privacy notices and terms and policies contained in the websites and 
pages and by accessing or using the websites and pages, the Customer 
acknowledges and agrees to be bound by and comply with the same. 
The Customer is solely responsible for use or access of the website and 
pages by any person using the Customer’s computer or devices and the 
Customer is responsible for ensuring that any such person complies 
with these Terms and Conditions. 

Survival Upon Termination
35.14 The Terms and Conditions, which are intended to or can reasonably be 

interpreted as intending to survive termination or expiry, shall continue 
to apply and remain in e�ect notwithstanding their termination or 
expiry, as the case maybe

Governing law and Version
35.15 These Terms and Conditions shall be governed by and construed in 

accordance with the laws of the People’s Republic of Bangladesh and 
the Customer submits irrevocably to the non-exclusive jurisdiction of 
the courts of Bangladesh. Nothing in this Clause shall limit the Bank’s 
right to bring or commence any proceedings against the Customer in 
any other court of competent jurisdiction.

35.16 In case of any contradiction between the Terms and Conditions in 
English and Bengali version, the version in English shall prevail. 

 2. Visa payWaveTM Facility
2.1 Cards incorporating the Visa payWave feature shall be referred to as “Visa 

Contactless-Enabled Cards”.

2.2 The Visa Contactless-Enabled Card may be used to carry out transactions 
for the purchase of goods and/or services at all Visa point-of-sale 
terminals and at such other readers or systems as the Bank may from time 
to time approve and facilitate.

2.3 The Customer may also use the Visa Contactless-Enabled Card to e�ect 
Contactless Transactions at Visa payWave Contactless Readers. 

2.4 The Customer may use the Visa Contactless-Enabled Card to e�ect any 
number of Contactless Transactions so long as the value of each 
Contactless Transaction does not exceed the Card transaction limits or 
available account balance. Contactless Transactions need to be 
authenticated via PIN at the point of transaction.

2.5 Any usage of the Visa Contactless-Enabled Card at any Visa payWave 
Contactless Reader shall be subject to such additional terms and 
conditions as the Bank may from time to time stipulate.

 3. Card Limits and Balances
3.1 The Bank may set and/or revise the Card Limits in relation to the Card from 

time to time without prior notice to the Customer. 

3.2 Whenever the Bank is informed (whether by the Merchant or any other 
person) that any Card Transaction or any other transaction is proposed to 
be e�ected or completed with the Card, the Bank may hold or set aside 
out of the available credit balances or available credit on the Account an 
amount estimated by the Bank or the Merchant or that other person to be 
the amount for which that Card Transaction is likely to be e�ected or 
completed.

3.3 The amount set aside with respect to any proposed Card Transaction:

(i) may be set aside for as long as the Bank may determine to be appropriate 
in the circumstances;

(ii) may be released at any time as determined by the Bank or after the Bank 
has debited the Account in respect of the Card Transaction;

(iii) may not be the exact amount for which that Card Transaction is e�ected 
and finally debited to the Account; and

(iv) shall not restrict or limit the Bank’s right to debit the Account with the 
amount of that Card Transaction regardless whether the amount is the 
same as the amount that had been set aside or put on hold.

3.4 The Customer may e�ect a Card Transaction only if there are su�cient 
funds in the Account to cover such transaction and the limits prescribed 
for the type of transaction are not exceeded. However, the Bank may, at its 
discretion and without giving prior notice:

(i) approve, authorize or allow any Card Transaction to be e�ected during any 
period even though there are insu�cient funds or credit in the Customer 
Account and the Customer shall repay on demand any resulting overdraft 
on the Account, together with interest, commission and other charges; 
and

(ii) refuse to approve, authorize and/or permit to be e�ected any one or more 
Card Transactions even though the applicable limits have not been 
exceeded.

3.5 The Bank’s determination in respect of whether the Card Limit has been 
exceeded shall be conclusive and binding on the Customer.

 4. Joint Account
4.1 For Cards issued in relation to joint Accounts, the Bank may issue the Card 

to anyone who is authorized to operate the Account alone.  

4.2 The Bank may debit or put a hold on the Account even if the joint Account 
instructions are varied or terminated, or until all Cards issued by the Bank 
under these terms and conditions have been validly terminated in 
accordance with terms herein below.

4.3 All transactions made with the Card shall be binding on the Joint 
Accountholders jointly and severally. The Bank shall be entitled to act or 
rely on any communication, request or Instruction given or purported to 
be given by any Joint Accountholder (whether with or without the 
knowledge or authority of a Joint Accountholder) and the Joint 
Accountholders shall be bound by such communication, request or 
instruction.

 5. Loss or Theft of Card / Disclosure of PIN
5.1 The Customer must inform the Bank immediately if any Card is lost or 

stolen or the Customer suspects that a PIN is known to someone else or 
in the event of any suspected unauthorized use of the Card.

5.2 If a Card which has been reported lost or stolen is subsequently 

recovered, the Customer must immediately return the Card to the Bank 
(cut cross-wise in half for security purposes) without further using the 
Card or carrying out further transactions. Further, the Customer must not 
use a PIN after reporting to the Bank that the PIN is known/disclosed to 
someone else.

5.3  The Bank may issue a replacement card and/or require the Customer to 
set up a new PIN upon such terms and conditions and imposing 
applicable fees and charges, as the Bank may deem fit.  

 6. Use of Card outside Bangladesh Where Account is a  
 non-BDT Account

6.1 The issuance and usage of international Cards or Cards which may be 
used to make payments outside Bangladesh will be subject to prevailing 
local laws and regulations.

6.2 When the Customer uses the Card outside Bangladesh or to make 
payments outside Bangladesh, the Card Transaction shall be charged in 
the o�cial currency of the country where the Card is used or payment is 
made and converted into BDT at such exchange rate at such times as the 
Bank may determine at its discretion, and the Bank shall be entitled to 
debit the Account with the amount of the Card Transaction. The 
Customer’s right to e�ect any Card Transaction is subject to any exchange 
controls, regulations, quotas or limitations prevailing in such country and 
the Customer shall be solely responsible for ensuring all transactions 
made are compliant with any applicable transaction limits, restirctions or 
quotas stipulated by any exchange control regulations. 

6.3 The Bank may charge and debit, as may be appropriate, all sums payable 
to the Bank under these terms and conditions to/from the Customer 
Account and for this purpose, convert credits and charges incurred into 
the currency of the Account at such rate or rates of exchange as the Bank 
may determine. The Customer shall bear all exchange risks, losses, 
commission, fees and charges that may arise in connection with any 
transaction and use of the Card.

6.4 Where a Card Transaction relates to a non-BDT Account, the Bank has the 
right to apply its prevailing foreign exchange rates in accordance with the 
applicable terms and policies of the Bank. 

6.5 All transactions e�ected in a currency other than Taka will be converted 
from the transaction currency into Taka at a rate selected by VISA 
International (or the concerned card network provider / operator, as the 
case maybe) from within a range of wholesale market rates or the 
government-mandated rate in e�ect on the conversion day. All overseas 
Card Transactions will be subject to a reimbursement charge, 
representing the charge imposed by VISA International (or the concerned 
card network provider / operator, as the case maybe) on the Bank, in 
addition to the charges and fees prescribed by the Bank in its sole 
discretion from time to time. The exchange rate may di�er from the rate 
on the transaction date due to market fluctuation.

 7. Charges and Fees Payable
7.1 The Bank shall charge and debit to Customer Account an annual fee 

and/or joining fee for the issue and renewal of the Card. The applicable 
fees and charges as amended from time to time shall be made available 
in public website of the Bank.

7.2 In addition to the above, the Customer agrees to pay to the Bank and 
authorizes the Bank to debit Customer Account with respect to the 
following:

(i) a fee of such amount(s) as the Bank may prescribe which shall not be 
refundable in any event, for each Card Transaction;

(ii) an administrative fee of such amount(s) as the Bank may prescribe for any 
records, statements, sales draft, credit vouchers or other documents 
relating to the use of the Card and copies thereof which are made 
available at the request of the Customer;

(iii) whereby under any arrangement between the Customer and any financial 
institution, any payment is to be made to the Bank for credit to the 
Account, whether at regular intervals or otherwise, a fee of such 
amount(s) as the Bank may prescribe from time to time for each occasion 
when any payment to the Bank is not e�ected at the time when such 
payment should have been e�ected in accordance with such 
arrangement;

(iv) fees for issuance of any replacement Card; and

(v) any fees and charges not specified above which the Bank might impose 
at its discretion upon issuing prior written notice.

7.3 All goods and services tax imposed on or payable in respect of any 
payment debited to the Account shall be borne by the Customer. The Bank 
shall be entitled to debit the Customer Account at any time without notice 
in respect of any sum howsoever due or owed by the Customer to the 
Bank (whether in respect of Card Transactions, or as fees or charges or 
otherwise) and notwithstanding that an overdrawn balance would result.

7.4 The Customer shall be liable for, and shall pay to the Bank, on demand, the 
balance due to the Bank on the Account, including all charges e�ected or 
debited to the Account in accordance with these Terms and Conditions or 
any other agreement between the Customer (whether alone or jointly with 
any other person or persons) and the Bank.

7.5 The Bank may at any time and without prior notice or demand combine or 
consolidate the outstanding balance on the Account with any one or all 
Accounts of the Customer maintained with the Bank in Bangladesh or 
elsewhere and/or set o� or apply any money standing to the credit of any 
one or all of such accounts in or towards the satisfaction of any or all sums 
payable by the Customer to the Bank on any Account, including the 
outstanding balance on the Account or under these terms and conditions.

7.6 The rights conferred upon the Bank under the above provisions, shall be 
exercisable regardless of whether:

(i) the use of the Card or the Account has been terminated; and/or

(ii) the balance in the Bank’s favor or owed to the Bank has become due or 
payable.

 8. Cancellation and Return of Card
8.1 The Customer may cancel the Card by giving notice in writing to the 

Bank. Such cancellation shall only be e�ective on receipt by the Bank of 
the Card (cut in half cross-wise for security purposes) and the payment of 
all sums, fees and charges due in accordance these terms and conditions.

8.2 The Bank may at any time without prior notice or reason suspend or 
cancel any Card or refuse to reissue, renew or replace any Card or 
introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card. The Customer shall 
immediately on the Bank’ request, return the Card (cut in half cross-wise 
for security purposes) to the Bank. Upon cancellation, all sums due in 
respect of Card Transactions e�ected shall become immediately due and 
payable to the Bank.

8.3 In the event that a Card is cancelled (either by the Customer or the Bank), 
the Bank shall not be liable to refund any fee or any part thereof. The 
Customer shall continue to be liable for all Card Transactions carried out 
but not reflected in any statement of account issued as at the date of the 
cancellation.

 9. Exclusions and Exceptions
9.1 Without restriction or limitation to the generality of any of the provisions 

under the Personal Account Terms and Conditions, the Bank shall not be 
responsible or liable for any inconvenience, loss or damage or 
embarrassment incurred or su�ered by the Customer in any of the 
following events:

(i) The Bank, a Merchant, or other bank or financial institution or any other 
party refuses to accept the Card or to accept any Card Transaction for any 
reason whatsoever; 

(ii) The Bank, its employees, agents or contractors are unable to perform any 
of the Bank’s obligations under these terms and conditions, directly or 
indirectly due to the failure of any machine, payment settlement and 
transfer systems, data processing system or transmission link or industrial 
or other dispute, force majeure as referred under Clause 35.9 or anything 
beyond the control of the Bank, its employees, agents or contractors or as 
a consequence of any fraud or forgery;

(iii) any malfunction, defect or error in any ATM or other machines or systems 
whether belonging to or operated by the Bank or otherwise, howsoever 
caused;

(iv) any rejection of the Customer’s Card or the PIN by any ATM or other 
machines or any failure to e�ect or complete any Card Transaction 
howsoever caused;

(v) refusal or inability on the Bank’s part to authorize or approve any Card or 
to honor or e�ect any other transaction on the Account for any reason 
whatsoever; or

(vi) any damages to or loss of or inability to retrieve any data or information 
that may be stored in the Card or any microchip or circuit or device in the 
Card howsoever caused.

9.2. The Bank shall not be liable in any way for the goods purchased or 
services received and paid for by the use of the Card or the delivery, 
quality or performance of such goods or services. The Bank shall not be 
responsible for any benefits, discounts or programs of/with any Merchant 
(or other person), that the Bank may make available or introduce to the 
Customer (including discounts/campaigns that can only be availed by use 
of HSBC Cards). No promotional o�ers or campaigns with respect to any 
Merchant product or services or otherwise made available in conjunction 
with any Merchant shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant or create 

any liability or obligation upon the bank in relation to Merchant’s product 
and services. Further, the aforesaid benefits, discounts or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the bank neither makes any 
representation (or warranty) with respect to such products/services nor 
provides any assurance with respect to availability of the same.  

i. The Bank shall be entitled to charge and debit the Account in respect of all 
Card Transactions e�ected by use of the Card or the PIN of the Card by the 
Customer, notwithstanding the non-delivery or non-performance of or any 
defect in those goods or services or the failure of any person to provide or 
make available to the Customer any of those benefits, privileges, 
discounts or programs.

ii. In the event of any dispute between the Customer and any Merchant, 
bank, financial institution or any other person, the Customer’s liability 
towards the Bank shall not in any way be a�ected by such dispute or any 
counterclaim, right of set-o� or contractual right which he/she may have 
against such Merchant, bank, financial institution or person, as the case 
may be. 

iii. The Customer hereby acknowledges that any Merchant may at any time 
and from time to time without prior notice restrict, exclude, modify or 
suspend the benefits and/or privileges accorded to the Customer under 
any privilege schemes at that participating Merchant.

 10. Supplementary Cards   
The Bank may, upon application by the Customer (in a form and manner 
stipulated by the Bank), issue supplementary cards (“Supplementary Card”) 
against the Account of the Customer in the name of individuals designated by 
the Customer. The said Supplementary Card may be issued in the name of 
such category of persons as permitted by the Bank from time to time and 
subject to such terms and conditions as stipulated by the Bank. The Customer 
shall at all times remain liable and responsible for any and all actions of the 
user of the Supplementary Card, including in relation to the use of the 
Supplementary Card and all transactions undertakes by using the Card and 
shall indemnify and hold harmless the Bank from any claims and 
consequences. 

 11. Bank’s Discretion
Without prejudice to any other provision contained in these terms and 
conditions, the Bank is entitled at any time at its discretion without assigning 
any reason to:

(i) suspend Customer’s right to use the Card entirely or in respect of the Card 
Transactions; and/or

(ii) introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card.

 12. Personal Account Terms and Conditions: Customer’s  
   Acceptance

This section shall be separated from the Personal Account Terms and 
Conditions and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the terms and conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to 
be bound by such terms and conditions and any changes that may occur from 
time to time. I confirm that I/we am/are aware that copies of the terms and 
conditions are available on HSBC Bangladesh website: www.hsbc.com.bd.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several 
and, as the context may require words herein denoting the singular only, will 
be deemed to include the plural. For further information, please contact any 
HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 (accessible 
from within Bangladesh); +8809612716240 (accessible from overseas) or 
e-mail at: contact@hsbc.com.bd.

APPENDIX I: 
HSBC CARDS TERMS & CONDITIONS

The terms and conditions contained in this Appendix I stipulates the respective 
rights and obligations of the Customer and HSBC Bangladesh, and o�ers 
guidance on the proper and safe use of Cards by the Customer and related 
Electronic Banking Services. The terms and conditions contained herein apply 
to all Card accounts and Services availed by the Customer. 

The terms and conditions stipulated in this Appendix I shall be read in 
conjunction with the Personal Account Terms and Conditions and to the extent 
applicable, in conjunction with specific terms applicable in relation to 
Electronic Banking Services. Capitalized terms contained herein but not 
specifically defined shall have the meaning prescribed under the Personal 
Account Terms and Conditions. The rules of interpretation stipulated under 
Clause 2.1 of the Personal Account Terms and Conditions shall apply to the 
terms under Appendix I. 

 1. The Card/Use of the Card
1.1 The Card and PIN are issued to the Customer entirely at the Customer’s 

risk and responsibility, and the Bank shall bear no liability whatsoever for 
any loss/damage arising from the issue / provision to the Customer of the 
Card or PIB service and/or respective PIN or password however caused.

1.2 Upon the Bank’s acceptance and approval of Customer’s application for a 
Card and pursuant to Customer request, the Bank may send the Card by 
ordinary post at the Customer’s correspondence address available with 
the Bank at the sole risk of the Customer, and once posted, the Bank shall 
not be liable for the loss or damage to the Card in transition, whether or 
not the Customer receives actual delivery or not. 

1.3 For the purposes of carrying out transactions using the Cards, the 
Customer will initially be assigned a computer-generated PIN and the 
Customer will be required to change the computer-generated PIN on first 
use of the card at an HSBC Bangladesh ATM.

1.4 By activating and/or using the Card, the Customer shall be deemed to 
have read, understood and accepted the terms and conditions and will be 
bound by them. The Card is not transferable and is issued solely for 
Customer’s use.

1.5 The Customer shall use the Card and the PIN only for e�ecting, processing 
or conducting Card Transactions permitted by the Bank during the validity 
period printed on the Card.

1.6 The Card shall remain the property of the Bank at all times. The Bank may 
replace or renew the Card on such terms as deemed appropriate by the 
Bank. The Customer shall not transfer or otherwise part with the control, 
custody or possession of the Card. At the request of the Bank, which may 
be made at any time, the Customer must immediately return the Card to 
the Bank (cut cross-wise in half for security purposes).

1.7 When the Card issued in the name of the Customer is used to e�ect, 
process or conduct any Card Transaction, it is, or shall be deemed to be, 
used with the Customer’s authority and knowledge whether or not the 
Customer has actually authorized and/or have knowledge of the use of the 
Card and the Bank shall debit against Customer Account any such 
amount transacted or processed through the use of the Card. 

1.8 The Customer shall bear any loss or damage incurred or su�ered arising 
from or in connection with the use of the Card.

1.9 The Bank may send transaction alert for each Card Transaction e�ected, 
processed or conducted using the Card by short message service, to the 
Customer’s mobile number as per the records of the Bank or any other 
manner as deemed appropriate by the Bank from time to time and shall be 
deemed to be sent on the date of transmission, notwithstanding the fact 
that the same may not be actually received by the Customer. The Bank 
shall not be liable in any way whatsoever to the Customer or any other 
party for any loss or damage in the event that such transaction alert is 
received, intercepted or retrieved by a third party.

1.10 The Bank shall be entitled to, at its sole discretion and at any time 
and without notice and without giving any reason and without liability 
towards the Cardholder, withdraw and/or restrict the Cardholder's right to 
use, and/or otherwise refuse to authorize, any Card Transaction whether 
local or foreign), irrespective of the method / medium of the transaction 
including, without limitation, online portals, physical point of sales, ATMs 
etc.). The Bank reserves the right not to allow international transactions or 
outward remittance from Bangladesh, up to the full limit assigned as per 
annual travel quota entitlement and/or any other limits or quotas imposed 
under any applicable exchange control regulations, so that the limits are 
not exceeded in the event of exchange rate fluctuations and/or any 
unauthorized transactions.



PERSONAL ACCOUNT TERMS AND CONDITIONS
Wealth and Personal Banking 

The Hongkong and Shanghai Banking Corporation Limited, 
Bangladesh

 1. GENERAL
The terms and conditions stipulated herein (as amended from time to time) 
constitutes an agreement between the Customer and The Hongkong and 
Shanghai Banking Corporation Limited in Bangladesh (“Bank” or “HSBC 
Bangladesh”), and is binding upon and applicable for Customers opening, 
operating, holding or maintaining Accounts and/or receiving or availing 
Services with HSBC Bangladesh. Where additional terms and conditions, or 
fees and charges are prescribed generally or specifically in relation to any 
products, facility, propositions, account or services that the Bank provides to 
the Customer, the said additional terms and conditions shall also apply in 
addition to the terms and conditions contained herein. In the event of any 
conflict or inconsistency between the terms contained in these Personal 
Account Terms and Conditions and the specific terms prescribed in relation to 
any other service, product, facility, business relationship, proposition, account 
or agreement between the Customer and HSBC Bangladesh, unless otherwise 
explicitly stated under such prescribed specific terms, the terms and 
conditions of the Personal Account Terms and Conditions, as amended, 
supplemented or modified from time to time, shall prevail.

Copies of these Terms and Conditions, Wealth and Personal Banking Fees 
and Charges and HSBC Select Fees and Charges, as updated and amended 
from time to time, are available at www.hsbc.com.bd. A Customer is 
responsible for keeping himself / herself updated on the latest Personal 
Account Terms and Conditions, Retail Banking and Wealth Management Fees 
and Charges, HSBC Select Fees and Charges, and product specific terms and 
conditions and fees and charges of the Bank by referring to the mentioned 
website. In case of any contradiction between the Terms and Conditions in 
English and Bangla version, the version in English shall prevail.

 2. DEFINITIONS AND INTERPRETATION
2.1 Unless the context otherwise requires, any reference in these                          
Terms and Conditions to: 

(i) a “Section”, “Sub-Section”, “Clause” or “Appendix” shall be construed 
as a reference to a section, sub-section or clause of these Terms and 
Conditions or an Appendix hereto; 

(ii) these Terms and Conditions or any other agreement or document shall be 
construed as a reference to the same as amended, varied or 
supplemented from time to time; 

(iii) a statute shall be construed as a reference to the same as amended or 
re-enacted from time to time;

(iv) reference to the singular includes the plural (and vice versa);

(v) a word which suggests one gender includes the other genders;

(vi) general words are not to be given a restrictive meaning because they are 
followed by particular examples, and any words introduced by the terms 
"including", "include", "in particular" or any similar expression will be 
construed as illustrative and the words following any of those terms will 
not limit the sense of the words preceding those terms.

2.2 Capitalized terms used in the Terms and Conditions are defined  
herein below:

(i) “Account” means any personal bank account(s) opened, operated 
and/or maintained by the Customer with HSBC.

(ii) “Accountholder” means a Customer with one or more Account(s) held 
with the Bank, whether singly or jointly.

(iii) “Applicable Laws and Regulations” means any law, regulation or 
court order, or any rule, direction, guideline, code, notice or restriction 
(whether or not having the force of law) issued by any Authority or 
industry or self-regulatory body, whether in or outside Bangladesh, to 
which the Bank or the Customer are subject and/or with which the 
Bank or the Customer are expected or required to comply from time to 
time.

(iv) “ATM” means automated teller machines, which may be operated by 
HSBC Bangladesh, other HSBC entities or other banks in Bangladesh 
or abroad.

(v) “Authority” means any regulatory authority, judicial, quasi-judicial, 
administrative, public or regulatory body, any government, any Tax 
Authority, securities or futures exchange, law enforcement, 
intelligence or investigation authorities, or any of their agents, o�cials 
or employees with jurisdiction over any part of the HSBC Group;

(vi) “Bank” or “HSBC Bangladesh” means The Hongkong and Shanghai 
Banking Corporation Limited, Bangladesh, a scheduled commercial 
bank licensed by the Bangladesh Bank, having its principal o�ce at 
Bay’s Park Heights, Plot-02 (New), 522 (Old), Road # 9 (New), 
Dhanmondi, Dhaka, 1205, Bangladesh.

(vii) “BDT” means Bangladesh Taka, the o�cial currency of Bangladesh.

(viii) “Branch” means any branch of the Bank in Bangladesh.

(ix) “Card” means any card or cards (including ATM / debit / credit cards) 
issued by the Bank to the Customer against Customer’s Account(s) or 
otherwise, which may be used to e�ect banking transactions by 
electronic means (including at an ATM, point-of-sale terminals, 
e-commerce transactions, or /payments or such other mediums made 
available by, or which are acceptable to, the Bank) and include any 
such card issued in replacement or renewal thereof.

(x) “Card Transaction” means any payment made or any amount charged 
for any goods, services and/or other benefits, cash withdrawals, cash 
advances, transfers or balance enquiries e�ected or made through the 
use of the Card (whether in conjunction with the PIN of the Card and/or 
any signature or otherwise) at ATMs and Merchant outlets, Electronic 
Banking, or e-commerce, and on such conditions as the Bank may 
prescribe from time to time.

(xi) “Card Limits” means the various limits prescribed by the Bank in 
relation to total Card Transactions e�ected in a day (including but not 
limited to ATM cash withdrawals, POS transactions, Electronic 
Banking, e-commerce, and Contactless Transactions).

(xii) “Cardholder” means a Customer who is issued with a Card by HSBC 
against his / her Account(s) for carrying out transactions and availing 
services in accordance with these Terms and Conditions. 

(xiii) “Compliance Obligations” means obligations of the Bank and HSBC 
Group to comply with: (a) Applicable Laws and Regulations or 
international guidance and internal policies or procedures; (b) any 
demand from Authorities or reporting, disclosure or other obligations 
under Applicable Laws and Regulations; and (c) laws requiring HSBC 
Group to verify the identity of its customers;

(xiv) “Connected Person” means a person or entity (other than the 
Customer) whose information, including Personal Data or Tax 
Information, is provided by the Customer, or on the Customer’s behalf, 
to any member of the HSBC Group, or which is otherwise received by 
any member of the HSBC Group in connection with the provision of the 
Account and Services. A “Connected Person” may include a guarantor, 
a director or o�cer of a company, partners or members of a 
partnership, any Substantial Owner, Controlling Person, beneficial 
owner, trustee, settlor or protector of a trust, account holder of a 
designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other person or entity with 
whom the Customer has a relationship that is relevant to the 
Customer’s relationship with the HSBC Group.

(xv) “Controlling persons” means individuals who exercise control over an 
entity. For a trust, these are the settlor, the trustees, the protector, the 
beneficiaries or class of beneficiaries, and anybody else who exercises 
ultimate e�ective control over the trust, and for entities other than a 
trust, these are persons in equivalent or similar positions of control.

(xvi) “Contactless Reader” means a point-of-sale device at which 
contactless-enabled cards may be used to execute transactions for the 
payment of goods and/or services, either by tapping the 
contactless-enabled card against the reader or by waving the 
contactless-enabled card on a contactless basis over or against such 
reader, without requiring any signature, PIN or other authentication on 
the part of the Cardholder.

(xvii) “Contactless Transaction” means a transaction for the payment of 
goods and/or services made using a contactless Card issued by the 
Bank to a Cardholder, against a Contactless Reader.

(xviii) “Customer" means any holder of an Account and/or recipient of 
Services (either single or joint).

(xix) “Customer Information” means in relation to a Customer or a 
Connected Person, all or any of the following: (a) Personal Data or 
Personal Information; (b) information, records, data, documents about 
or related to the Customer or Connected Person, or either of their 
Accounts, Services or transactions; (c) information, data, records or 
documents about the use of the Bank’s products or Services by the 
Customer or Connected Person; (d) information, data, records, 
documents about the relationships of the Customer or Connected 
Person with the Bank or HSBC Group; or (e) Tax Information.

(xx) “Electronic Banking Services” shall mean, amongst others, ATM / 
debit or credit Card services, PIB Services, e-commerce and any other 
electronic, online or mobile banking Services provided by the Bank 
from time to time.

(xxi) “Financial Crime” means money laundering, terrorist financing, 
bribery, corruption, tax evasion, fraud, evasion of economic or trade 
sanctions, and/or any acts or attempts to circumvent or violate any 
laws or regulations relating to these matters.

(xxii) “Financial Crime Risk Management Activity” has the meaning set out 
under Clause 30.1;

(xxiii) “Financial Information” means any financial or other documentation 
or information relating to the Account including but not limited to the 
Account name(s), number(s) and reference(s), values, gains, losses, 
credits, withdrawals, balances, transfers and associated instructions 
from time to time.

(xxiv) “HSBC” means The Hongkong and Shanghai Banking Corporation 
Limited.

(xxv) “HSBC Group” means HSBC Holdings plc, its a�liates, subsidiaries, 
associated entities and any of their branches and o�ces  (together or 
individually);

(xxvi) “Instruction(s)” means each and any instruction by the Customer in 
relation to the Accounts and Services given by any means or mediums 
as may be acceptable to the Bank from time to time and may include 
(but not limited to) by telephone, via the ATM, via POS terminals, via 
internet or online banking, by any other electronic means or mediums 
and any other means or mediums as may be acceptable to the Bank 
from time to time.

(xxvii) “Merchant” means any person, entity, firm or corporation having a 
subsisting agreement with the Bank and/or a payment service provider 
relating to the use and/or acceptance of a Card in payment to such 
person for goods or services provided or charges incurred.

(xxviii) “Personal Data” or “Personal Information” means any information 
relating to an individual from which such individual can be identified;

(xxix) “PIB” means Personal Internet Banking services.

(xxx) “PIN” means personal identification number (either issued by the Bank 
or chosen by the Customer through the Bank’s authorised channels / 
procedures), including but not limited to ATM personal identification 
number.

(xxxi) “POS” means point-of-sale Card transactions initiated at Merchants’ 
point-of-sale terminal or via the terminals operated by network for 
electronic transfers.

(xxxii) “Personal Tax Information” means any documentation or information 
relating to the Customer, the Customer’s identity or tax status.

(xxxiii) “Purposes” has the meaning prescribed under Clause 28.1.

(xxxiv) “Service” means any one or more of the services or products made 
available to the Customer by the Bank at any time and from time to 
time including without limitation, credit facilities, payment/transaction 
related services, Electronic Banking Services and all services related 
or incidental to opening, maintaining and operating of Account.

(xxxv) “Substantial Owners” means any individuals entitled to more than 
10% of the profits of or with an interest of more than 10% in an entity 
either directly or indirectly.

(xxxvi) “Tax Authority” means any domestic or foreign regulatory or tax 
revenue, fiscal or monetary authority.

(xxxvii) “Tax Reporting and Accounting Obligations / Responsibilities”
means any obligation or responsibility of any sort that the Bank has or 
may become subject to in future whether in accordance with the 
provisions of any law, legislation or regulation of Bangladesh or any 
foreign country to which the Bank is subject or as assumed by the 
Bank voluntarily, contractually or otherwise, by reason of the Bank’s 
financial, commercial, business or other interests in or related to the 
jurisdiction of the relevant Tax Authority;

(xxxviii) "Tax Information" means documentation or information about the 
Customer’s tax status or the tax status of a Connected Person.

(xxxix) “Terms and Conditions” means the Personal Account Opening Form 
and the terms and conditions contained herein.

 3.  OPENING AN ACCOUNT
3.1 The Bank at its sole discretion may provide or continue any Service, or 

open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on terms 
and conditions as may be prescribed by the Bank from time to time.

3.2 Nothing contained in these Terms and Conditions makes it obligatory for 
the Bank to o�er or continue any or all of the Accounts or Services to any 
or all Customers, and it shall be the sole discretion of the Bank whether or 
not to o�er, maintain, provide or continue any Account or Service to a 
particular applicant, Customer or group of Customers at any time.

3.3 The Customer must provide legitimate documents, records and 
information to the Bank for opening, operation and maintenance of 
Accounts and/or receipt of Services, as required and specified by the Bank 
from time to time, and to the satisfaction of the Bank. 

 4. INSTRUCTIONS 
Customer’s Responsibilities

4.1 The Customer must comply with all Applicable Laws and Regulations in 
using the Services or Account, or in conducting transactions or activities 
o�ered by/with the Bank. 

4.2 The Customer shall not take any action or transaction, directly or 
indirectly, that would result in a violation of any applicable anti-bribery and 
corruption laws, including (without limitation) the Penal Code, 1860 of 
Bangladesh, the Prevention of Corruption Act, 1947 of Bangladesh, 
Anti-Corruption Commission Act, 2004 of Bangladesh, Anti-Corruption 
Commission Rules, 2007 of Bangladesh, the Money Laundering 
Prevention Act, 2012 of Bangladesh, and Money Laundering Prevention 
Rules, 2019 of Bangladesh, or any other Applicable Laws and 
Regulations. None of the Accounts or Services will be used by the 
Customer, directly or indirectly, for any payments that could constitute a 
violation of any applicable anti-bribery and corruption laws.

4.3 The Customer may only open an Account or utilize a Service by making 
applications and/or issuing Instructions in a form and by means 
acceptable to the Bank. 

Bank’s Rights and Responsibilities 

4.4 The Bank has the right to do any of the following: 
(a) accept or refuse an Instruction; or 
(b) prescribe any condition at its discretion for accepting an Instruction, 
without giving any reason. 

4.5 The Bank is not liable for any loss, cost or damage of any kind incurred or 
su�ered by the Customer as a result of the Bank exercising any of the 
rights referred to in Conditions 4.4 (a) or (b) above. 

4.6 The Bank will only act on an Instruction if it reasonably believes that the 
Instruction was given for or on behalf of the Customer or authorized by the 
Customer. The Bank is not liable if that belief is incorrect. The Customer 
will be bound by that Instruction as understood and executed by the Bank 
in good faith, even if: 
(a) the Instruction is incorrect, false or unclear; or 
(b) the Instruction was not given for or on behalf of or authorized by the 
Customer. 

4.7 In the event the Bank at its discretion agrees to receive any information, 
forms, Instruction, records or documents (whether scanned or in other 
electronic or digital form) pertaining to the Customer, Customer Account 
or Services by e-mail or any other electronic or digital form from the 
Customer, the Bank is entitled to rely on any such information, forms, 
Instructions, records or documents issued or submitted from the e-mail 
address of the Customer, as duly issued, provided, verified and 
authenticated by or on behalf of the Customer, without any obligation 
upon the Bank to verify its source or authenticity, and shall be fully binding 
upon the Customer.

4.8 Subject to the aforesaid terms and any other applicable terms and 
conditions, the Bank will act on an Instruction as soon as reasonably 
practicable following receipt. 

 5. NOMINATION
5.1 Customers who maintain Accounts with the Bank in their individual 

capacity must nominate, and in the case of joint Accounts, all 
Accountholders must jointly nominate, person(s) to whom, in the event of 
the death of the sole Accountholder, or (as the case maybe) the death of 
all joint Accountholders, the balance of the Account may be paid, in a 
form, contents and on terms and conditions as required and/or acceptable 
to the Bank from time to time.  

5.2 In the event of any dispute, including, but not limited to, the unavailability 
or other issue in connection with a nomination for or payment from any 
Account with the Bank in the event of the demise of the Accountholder(s), 
the Bank may make payment only on receipt of an appropriate judicial 
order or succession certificate issued by a court with appropriate 
jurisdiction or on other terms and conditions as required and/or is 
acceptable to the Bank, which the Bank shall decide at its sole discretion.

5.3 Subject to the above provisions, the Bank may, at its discretion, require 
nominee(s) or successor(s) of the deceased Accountholders (as the case 
maybe), to provide information, records or documents in forms and 

contents as deemed appropriate by the Bank before 
payment/disbursements of any balance amount from the Accounts of the 
deceased Accountholder(s). The Bank shall have no liability or obligation 
with respect to any payments of the balance amount made in accordance 
with the provisions above. 

 6.  DELEGATION
6.1 The Bank may, at its direction, permit a Customer to authorize or delegate 

authority to operate, issue Instruction or otherwise deal or transact with 
an Account maintained with the Bank, or to avail Services from the Bank, 
on behalf of and in the name of the Customer, to a person or person(s) by 
a power of attorney, delegation of authority or other instrument, in a form, 
contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time. The Bank is authorized and may rely on any 
Instruction which purports to have been issued or completed in 
accordance with the relevant signing authority, even if it appears to 
benefit a signatory to the Instruction. A signing authority and any changes 
thereto shall not continue to be in force on the revocation thereof, or the 
death, dissolution, bankruptcy or incapacity of a Customer or if otherwise 
the Bank at its discretion decides to cancel. A signing authority and any 
changes thereto shall not determine the succession, inheritance or right to 
the balances of the Account.

6.2 The Customer confirms that each delegate or authorized person is 
authorized to act as described in these Terms and Conditions until the 
Bank has received written notice, in form and substance acceptable to the 
Bank, of any change to a person to whom authority has been delegated in 
accordance with the above terms, and the Bank has had a reasonable 
opportunity to act on it. 

 7. MINOR’S ACCOUNT
7.1 An Account may be opened by the Bank at its sole discretion in the name 

of a minor on the application of his / her natural guardian or by a guardian 
appointed by a court of competent jurisdiction, on terms and conditions 
required by the Bank from time to time.

7.2 Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for 
benefit of and paid to the hitherto minor only.

 8.  JOINT ACCOUNTS
8.1 If an Account is opened in the names of two or more persons, each of the 

persons (“Joint Accountholder”) shall be deemed to be an Accountholder 
of that joint Account for all purposes. If the Bank receives notice that one 
Joint Accountholder has become mentally incapable, it will not allow 
withdrawals, accept new Instructions or an instruction to close the 
account from the remaining Joint Accountholder(s) from that time. The 
Bank will only be able to make payments that were authorized before 
receipt of notice of mental incapacity until either an attorney or receiver is 
appointed to act for the person who is mentally incapable. If the Bank 
becomes aware of a dispute, the Bank may at its discretion require all 
Instructions on the joint account to come from all the Joint 
Accountholders going forward, in a manner acceptable to the Bank. The 
Bank may further, at its discretion, without prejudice to any of its other 
rights, suspend the Customer’s use of online banking or PIB and/or 
require Customers to return debit / credit cards and cheque book to the 
Bank. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from suspension of operations in any or 
all of the joint Accounts.

8.2 With respect to a joint Account:

(i) each Joint Accountholder is jointly and severally liable with each other 
Joint Accountholder for the obligations and liabilities under the joint 
Account maintained by them, each Service utilized by them, and under 
these Terms and Conditions, and notice to one Joint Accountholder shall 
be taken as notice to all; 

(ii) upon any Joint Accountholder accepting any terms and conditions 
governing a joint Account or Service, each other Joint Signatory will be 
bound by those terms and conditions;

(iii) subject to Clause 8.1 above, if a Joint Accountholder is authorized to 
operate a joint Account singly, the Bank may comply with any Instruction 
or other directions given by any Joint Accountholder singly, for or in 
connection with that joint Account (unless the Bank agrees or decides 
otherwise); 

(iv) a Joint Accountholder shall remain bound by these Terms and Conditions 
even if the other Joint Accountholder(s) is / are in fact not bound;

(v) the Bank has the right to deal with each Customer separately on any 
matter, including discharging any liabilities to any extent without a�ecting 
the liabilities of the other Customer(s).

(vi) all Customers are jointly and severally liable for the use of any PIN even if 
it was applied for by only one of the Customers;

(vii) No PIB and ATM / Debit Cards shall be issued in relation to joint Accounts 
where more than a single signatory is required.   

(viii) In case of death of one of the Joint Accountholders, the Bank shall hold 
the credit balances, after deduction of the amounts owing to the Bank, in 
the Account to the sole order of the survivor(s) and upon payment to the 
survivor(s), the Account may be closed and the Bank may thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn on the Account and subsequently 
presented. The survivor(s) shall be held responsible for any and all claims 
and liabilities with respect to the said joint Account and shall keep the 
Bank indemnified for all consequences resulting or arising from closure of 
an Account; and

(ix) if any Customer withdraws his / her mandate for the other Customer(s) to 
operate the joint Account, the Bank shall not be liable for any loss su�ered 
by the Customer(s) due to putting a hold on the joint Account pending 
receipt of joint written instructions from all the holders of the joint 
Account. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from putting a hold in any or all of the 
joint Accounts.

9. TERMINATION, SUSPENSION OR CLOSURE OF ACCOUNT
9.1 The Bank reserves the right at any time, in its sole discretion and/or 

without assigning any reason, to discontinue relations with any Customer, 
including, but not limited to, closing Accounts, or terminating, suspending 
/ discontinuing all or part of banking and other Services and facilities with 
a customer by providing prior notice, unless otherwise required by 
Applicable Laws and Regulations (or save under exceptional 
circumstances when termination may be made without notice);

9.2 The Bank reserves the right to put a hold (i.e., restricting debit and/or 
credit transactions) on any Account with or without notice if required 
under Applicable Laws and Regulations, or as may be required by 
regulators or any Authority. In addition, The Bank reserves the right in its 
sole discretion to put a hold (i.e., restricting debit and/or credit 
transactions) on any Account, with or without notice to the Customer, if it 
is required for the provisions of Services or to comply with internal 
policies.

9.3 Subject to any Applicable Laws and Regulations, the Bank has the right to 
suspend or terminate all or any part of the Services or an Account with 
immediate e�ect in case of “Events of Default” by the Customer. The 
following shall constitute Events of Default:

(i) the Customer breaches or fails to perform or observe the Terms and 
Conditions; this may include, for example, the Customer’s failure to settle 
any transaction or to pay any amount due or perform any other 
obligations in relation to the Services or Account; 

(ii) any representation, warranty or statement that is made (or deemed to 
have been made) to the Bank by the Customer proves to be incorrect, or 
if repeated at the relevant time with reference to the fact and 
circumstances subsisting at such time would not be accurate; or 

(iii) the Bank believes or has reason to suspect that any of the following has 
occurred: 
(a) the Bank has not been given a valid mandate; 
(b) the Customer is not the true owner of the Account; or
(c) the Customer does not have authority to operate the Account. 

9.4 A Customer may at any time unilaterally terminate, close or discontinue 
Accounts and Services with the Bank by written notice of 30 (thirty) days 
prior notice to the Bank in a form and substance acceptable to the Bank. 

9.5 Upon termination, closure or discontinuance, the Bank shall thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn by the customer and subsequently 
presented, accept any Instruction or process any transactions.

9.6 The Customer shall be held responsible for any and shall keep the Bank 
indemnified for all consequences resulting or arising from termination, 
suspension, discontinuation or closure of Accounts and Services.

9.7 The Customer must pay to the Bank the full outstanding amount of any 
loan or finances, including, but not limited to, the outstanding amount of 
any overdraft under any facility granted by the Bank, accrued interest, 
overdue payments, penal charges, applicable fees and charges of the 
Bank, etc. (collectively, “Outstanding Liability”). Notwithstanding any 
termination, suspension, discontinuation or closure, the Customer shall 
remain liable for all amounts owing (whether actually or contingently) in 
respect of any Outstanding Liability together with all related charges 
thereunder.

9.8 Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM / debit 
cards and all other items or documents which have been provided by the 
Bank in respect of or by reason of the Customer maintaining the Account 
or receiving Services with / from the Bank.
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9.9 The Bank shall close the Account of the Customer and shall not pay 
against any cheques, bills, or any financial products or instruments, or 
process or carry out any transaction or Services, if the Customer is 
adjudicated by the court as bankrupt, and the Customer shall be required 
to return any Cards and chequebooks. The Bank shall transfer the credit 
balance if any to the Customer’s assignee, receiver and/or liquidator or as 
directed by any court of laws (as the case may be).

9.10 In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank 
shall have the right to refuse payment of any cheque drawn on the 
Account. The Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the nominee(s) assigned by the Customer or 
legal heir(s) (as the case maybe) in accordance with the provisions under 
Section 5 above after deduction of applicable banking fees and charges 
and government duties and taxes. 

10. CHEQUE BOOKS
10.1 An application for a chequebook on eligible / applicable Accounts must 

be made on the Bank prescribed form, duly signed by the Customer for 
the purpose.

10.2 The Bank reserves the right to refuse issuance of chequebooks on 
accounts which are not maintained satisfactorily and also when an 
excessive number of cheques from previously issued chequebooks 
remain unused.

10.3 The Bank may stipulate additional / supplementary terms and 
conditions in relation to, amongst others, issuance and use of cheques 
/ chequebooks, drawing of cheques etc., including terms and 
conditions on the cover of the chequebook, each of which shall be 
binding upon the Customer, in addition to the terms and conditions 
contained herein.

10.4 Cheque serial numbers, Account number and name of Accountholder 
printed in the cheque book as well as number of cheque leaves should 
be verified before use. Cheque books should be kept in a secured place 
/ custody of the Customer and Customer must immediately report to 
Bank of any loss of signed / blank cheque(s) to stop payment in 
accordance with the terms herein.   The Bank shall not be liable, and 
shall be held fully indemnified by the Customer, for any consequences 
that may arise for payment made against lost signed / blank cheque(s) 
which was not duly and immediately reported to the Bank for “stop 
payments”. A charge as per Bank’s tari� will be recovered for recording 
“stop payments”.

10.5 All alterations on cheques or monetary instruments drawn should be 
validated and authenticated by the drawer's full signature; otherwise 
payments of the cheques may be refused. The cheque will be returned 
unpaid if the drawer's signature di�ers from that on Bank's record.

10.6 Any cheque drawn shall be presented within reasonable time before the 
drawee bank and the applicable provisions of the Negotiable 
Instruments Act, 1881, and any other applicable rules, regulations and 
instructions in respect of cheque payments and clearance must be 
complied with.

10.7 The Customer is solely responsible for ensuring that all cheques or other 
monetary instruments provided to the Bank are in order and that the 
details contained therein are accurate, verified and complete. Cheques 
or other monetary instruments should be written clearly, exercising due 
care and diligence and should not be drawn by any means that may 
enable a cheque / instrument to be altered in a manner which is not 
readily detectable, and the Customer shall take all reasonable 
precautions to stop anyone altering or forging the cheques / 
instruments.

10.8 Before depositing any cheques or other monetary instruments with the 
Bank using any means or channels o�ered or accepted by the Bank, a 
Customer should ensure that such cheques / monetary instruments is in 
order on the face thereof, including, without limitation, that the same is 
appropriately dated and signed, and that the amounts in both words 
and figures matched.

10.9 Where the Customer is required to advise, complete or enter details of 
the cheques / monetary instruments when depositing the same with the 
Bank, the Customer agrees that it is the Customer’s sole responsibility 
to ensure that such details being advised, completed or entered by the 
Customer are accurate and complete and that the Bank is entitled to 
rely upon the same in issuing receipts. Such receipts issued shall for all 
purposes be issued subject to subsequent verification by the Bank in its 
normal course of business. In the event of any discrepancy between the 
receipts and the outcome of the Bank’s verification, the outcome of the 
Bank’s verification shall be final and binding on the Customer and the 
Bank shall be entitled to adjust the Accounts accordingly by debiting or 
crediting the same as the case may be.

10.10 All inward remittances, cheques and monetary instruments are 
accepted for deposit into an Account subject to final payment and the 
Bank is entitled not to make the proceeds available until they have been 
cleared / collected. The Bank reserves the right to charge the Accounts 
concerned with the appropriate amounts if, for whatever reason, any 
cheques and monetary instruments are subsequently returned unpaid 
or partially paid or where the remittance amounts are not eventually 
received or otherwise subject to any dispute. If the inward remittance or 
any cheques and monetary instruments (including the payment 
pursuant to the standing instructions of another person) is in a currency 
not supported by the Bank, the Bank has the right to convert it into 
Bangladesh Taka or any other currency supported by the Bank at the 
prevailing buying exchange rate, before depositing it into an Account.

10.11 The Bank will not accept 'Stale' i.e., cheques which are dated more than 
six months prior to date of presentment whether so presented by or on 
behalf of the Customer or bearer / payee, or 'Post-dated' cheques whether 
presented by or on behalf of the Customer or bearer / payee for payments, 
unless there is separate agreement in place with the Bank for deposits of 
‘Post-dated’ cheques as guided by the terms and conditions in the said 
agreement. The Bank will not accept “undated” cheques for payments.

10.12 When a clearing cheque valued above a certain threshold amount (as 
defined / prescribed by the Bangladesh Bank from time to time) is 
placed, the Bank will make reasonable attempts to establish contacts 
over telephone with the issuing Customer, and thereafter, upon receipt of 
verbal and/or written confirmation (as deemed appropriate by the Bank) 
on the cheque so issued, the Bank shall (subject to any other necessary 
verification and availability of funds) execute the transaction. When 
placing such high-value payment instructions over the prescribed 
threshold, the Customer will be required to provide prior written 
intimation to the Bank or remain accessible through telephone 
number(s) that have been provided to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to 
the Bank, the Bank shall reserve the right to deny the payment against 
the Cheque. In this regard, Customer shall be solely responsible to keep 
its contact information with the Bank updated at all times.  

10.13 When new chequebooks are delivered to the Customer by post, it will be 
according to the address record of the Customer maintained with the 
Bank. The Bank assumes no responsibility for any delay or loss caused by 
any mode of delivery, and the terms contained under Clause 21 of these 
Terms and Conditions shall be applicable with respect to such delivery.

10.14 The presentation, receipt, processing, payments and clearing of 
cheques / instruments shall at all times, where applicable, be subject to 
regulatory guidelines and operating procedures, including the 
Bangladesh Automated Cheque Processing System (BACPS) or any 
other regulatory guidelines, dispute management and operating 
procedures in force at time relevant time.  

11. STOP PAYMENT ORDERS
11.1 The Customer may only countermand / stop payment of a cheque by 

giving clear written instructions to the Bank to that e�ect in the manner, 
form and substance acceptable to the Bank¬, including complete and 
accurate details of the number of the cheque, the name of the payee, the 
Account, the date on which and the amount for which the cheque has 
been drawn. The Bank will only comply with such instructions if all 
details accord strictly with those of the relevant cheque and the cheque 
has not been presented, and remains unpaid at the time such stop 
payment instruction is processed by the bank (within banking hours), 
subject to any reasonable time required by the Bank to retrieve, process 
and verify any Instruction. However, if, in its discretion, the Bank accepts 
such an Instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Customer 
may incur as a consequence.    

11.2 The Bank has no obligation to act on an Instruction to stop payment if the 
Bank is unable to verify its authenticity. However, that does not restrict 
the Bank from acting on an stop payment Instruction at the Bank’s 
discretion if the Bank believes in good faith that it is given or authorized 
by the Customer. In any case, the Bank is not liable and the Customer will 
be bound by that Instruction if the Bank acts on it even if it is incorrect, 
false or unclear or was not given or authorized by the Customer. The 
Customer should confirm an Instruction as soon as reasonably 
practicable in a manner accepted by the Bank.

12. DEPOSITS
12.1 The Customer acknowledges that all cash deposits must be handed 

directly to the Bank’s teller. The Customer agrees not to (and shall ensure 
that anyone depositing on Customer’s behalf does not) leave cash 
unattended until the Bank’s teller has physically accepted it and issued 
acknowledgment / deposit slip. The Bank shall not be liable for any loss 
su�ered by the Customer as a result of the Customer failing to comply 
with the provisions of this Clause.
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12.2 The depositor will be required to produce his / her original government 
issued photo ID over the counter while any cash over a certain threshold 
(as may be determined by the bank from time to time) is being deposited.   

12.3 The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for 
cheque and cash deposits. The correct using of the automated cash 
deposit facilities is the responsibility of the Customer, and the Bank shall 
have no liability for consequences arising out of the incorrect use of the 
automated cash deposit facilities.

12.4 The Customer agrees that all Account payee cheques should be crossed 
by drawing 2 (two) parallel diagonal lines across the top left-hand corner 
of the cheque before depositing and the Bank shall not be liable for any 
loss su�ered by the Customer as a result of the Customer failing to do so.

12.5 The Customer acknowledges that the deposited amount on the video / 
display screen of the automated cash deposit facilities (ATM or easy-pay 
machine) or advice slip may be pending verification and/or clearance and 
cannot be taken as a conclusive statement of the Account balance.

12.6 If the Bank accepts deposits of banknotes, coins or cheques: (i) the Bank 
is only responsible for those deposits once the Bank has received, 
counted and verified those banknotes, coins or cheques (as applicable) in 
accordance with the Bank’s practice and to the Bank’s satisfaction; and 
(ii) the Bank will only credit to the Customer’s Account those banknotes, 
coins or cheques that the Bank has received, counted and verified to the 
Bank’s satisfaction.

12.7 The following decisions are final and binding on the Customer:

(i) the Bank’s decision as to how to account for any discrepancy between 
the details specified in a pay-in-slip and the banknotes, coins or cheques 
accompanying that pay-in-slip which are received by the Bank; and

(ii) the Bank’s decision to not accept any banknotes, coins or cheques 
deposited.

 13. WITHDRAWALS
13.1 The Customer shall ensure that there are su�cient funds (or pre-arranged 

credit facilities) in the Customer's Account to honour cheques presented 
on or debits made to the Account or for carrying out the Instructions 
relating to the Account, and the Bank shall not be liable for any 
consequences for the Customer’s failure to comply with the above.

13.2 The Account should not be overdrawn nor should cheques be drawn 
against funds in course of realization unless special arrangements have 
been made with the Bank. The Bank will not honour any cheques drawn 
by the Customer if in doing so the Account would become overdrawn 
and in such circumstances, the Bank reserves the right to debit the 
account with the charge for each returned cheque as per Bank's 
prevailing tari�. 

13.3 All deposits or transfers to a Customer's Account e�ected by cheque, 
bank transfer or other instrument or means which are subject to 
clearance or confirmation are conditional upon final payments in cleared 
funds being received by the Bank, and the Customer may not withdraw 
the amount proposed to be credited until final payment has been received 
by the Bank. If such final payment is not received by the Bank, for any 
reason whatsoever, any conditional credit made to the Customer's 
Account pending final payment may be reversed, and the Customer shall 
be obliged to pay to the Bank immediately the amount or any drawings 
made against any conditional credit and shall indemnify the Bank in 
respect of cost, losses and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, cost, loss or liability resulting from any 
countermand, loss, dishonour, defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

13.4 For making cash withdrawals, the Customer agrees to verify and count 
all cash received from the teller before leaving the counter as the Bank 
will not be responsible and shall have no liability for any discrepancies 
once the cash has been handed over to the Customer

13.5 Pre-mature withdrawals of term investments, deposit savings schemes etc. 
are subject to the Bank’s internal policies, applicable terms and conditions 
related to the schemes/deposits and the Applicable Laws and Regulations. 
Customers should be familiar with these terms and regulations when they 
avail any of such products or services from the Bank.

 14. FUND TRANSFER & REMITTANCES
Customer’s Responsibilities Regarding Funds Transfer

14.1 The Customer may only e�ect a funds transfer (local or overseas) with 
the Bank by issuing an Instruction in the form, substance and by means 
acceptable to the Bank from time to time. If the Customer desires a funds 
transfer to occur on a particular date, that date must be clearly stated in 
the Instruction.

14.2 The Customer (and not the Bank) is responsible for ensuring the 
Customer has suitable information in relation to (i) any exchange control 
or restriction which may be imposed by Applicable Laws and 
Regulations; and (ii) any charges which may be imposed by a 
correspondent or beneficiary bank or any other bank or a participant.

14.3 The Customer must ensure that the beneficiary account information 
provided to the Bank is correct and complete and satisfies the verification 
procedures adopted by the beneficiary bank. The Bank shall not be 
responsible for and will not verify the beneficiary account information.

Bank’s Rights and Responsibilities Regarding Funds Transfer

14.4 Unless otherwise specified by the Bank, the Bank may do any of the 
following:

(i) refuse an Instruction to e�ect a funds transfer;

(ii) e�ect a funds transfer instruction using any routing arrangement at the 
Bank’s discretion;

(iii) send the funds transfer either in words or in code;

(iv) convert the currency of the funds transfer, if the beneficiary account is in 
a currency that is di�erent from the remitting currency;

(v) e�ect funds transfer on the basis of a provisional exchange rate, subject 
to adjustment when the actual exchange rate is ascertained, and debit or 
credit any di�erence between the provisional rate and the actual rate to 
a Customer Account.

14.5 Outward remittance or overseas fund transfer maybe subject to charges 
and fees imposed by correspondent / beneficiary banks or other 
intermediaries and the Bank shall not be liable for amounts deducted or 
debited on account of such charges and fees levied in relation to such 
transfer.

14.6 The Bank is not responsible for: (i) any loss, delay, error, omission or 
alteration of the message which may occur in the transmission of a funds 
transfer Instruction; (ii) any misinterpretation or error by the recipient of 
the message in a funds transfer Instruction; (iii) processing a funds 
transfer Instruction on the day of the Bank’s receipt, if the Bank’s 
remittances department does not receive it before the relevant cut-o� 
time; (iv) the funding arrangement requirements of the settlement banks; 
(iv) the availability of the relevant services, including, for example, the 
availability of the clearing or settlement system of the applicable 
currency and the location of the correspondent or beneficiary bank or the 
participant.

14.7 The Bank has the overriding right to refuse to process or e�ect, without 
notice, payments of funds transfer, if the Bank reasonably believes any 
one of the following has occurred: (i) there are insu�cient available funds 
in the Account specified in the Customer’s Instruction from which 
payment is to be made; (ii) any information given in the relevant 
Instruction is incorrect, incomplete, or unclear; (iii) the relevant 
Instruction or processing of the relevant Instruction would breach any 
Applicable Laws and Regulations; or (v) the Customer has specified 
additional Instructions or requests relating the funds transfer, and those 
additional Instructions or requests are not acceptable to the Bank.

Banks Responsibilities and Limitation of Liabilities in Relation to Fund 
Transfer and Settlement Networks

14.8 Where a fund transfer or settlement is e�ected through the Bangladesh 
Electronic Fund Transfer Network (“BEFTN”), Bangladesh Real Time 
Gross Settlement (“BD-RTGS”) or National Payment Switch Bangladesh 
(“NPSB”) or any other fund transfer, clearing or settlement system / 
network in force, the Bank will process and submit the Customer’s 
Instructions and requests to such network / system in accordance with 
the applicable rules, guidelines and procedures (including with respect to 
dispute settlement) imposed by the central bank or relevant regulatory 
authority from time to time. The Bank has no control over the operation 
of such network / system nor the timing on which the Customer’s 
instructions or requests are executed    therein.

14.9 The Bank is not liable for loss, damage or expense of any kind for any 
delay, unavailability, disruption, failure, error of or caused under BEFTN, 
BD-RTGS, NPSB or any other network / system, or arising from any 
circumstances beyond the Bank’s reasonable control.

Remittances

14.10 The Customer accepts and acknowledges that all remittances (inward 
and outward) through HSBC Bangladesh are subject to foreign exchange 
laws and regulations, as amended from time to time, and Customer shall 
ensure compliance with all applicable foreign exchange laws and 
regulations in force.

14.11 The Bank reserves the right to (i) stop any inward remittance in favor of 
the Customer if the originator’s information received by the Bank is 
incomplete, and the Bank shall not be liable to the Customer for any 
consequences arising out of or in connection with the delay or rejection 

of the inward remittance, (ii) reverse any payments received from a 
resident or external account for credit to the Customer’s Account with 
the Bank if the remittance is from a non-permitted source under 
Applicable Laws and Regulations, or (iii) ask for necessary information or 
documents as required / recommended by the regulators / Authority or 
the Bank without which the remittance may not be processed and/or 
credited.

14.12 The Customer agrees that the Bank shall not be liable to the Customer 
(i) for any loss or delay which may take place in the transfer, transmission 
and/or application of funds; or in the case of telegraphic transfers (as 
instructed by the Customer or deemed necessary by the Bank), for any 
error, omission or mutilation which may take place in the transmission of 
the message (literally or in cipher) or for its misinterpretation by the 
receiving party when received; and the Customer agrees to indemnify 
the Bank against any actions, legal proceedings, claims and/or demands 
that may arise in connection with such loss, delay, error, omission, 
mutilation and/or misinterpretation.

 15. ACCOUNT STATEMENTS
15.1 The Bank will either provide paper statements or e-statements. 

E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.1 The Bank will either provide paper statements or e-statements. 
E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.2 The Customer agrees and undertakes to promptly examine each Account 
statement and check all entries and transaction therein. The Customer 
must notify the Bank in writing of any discrepancy, omission, 
incorrectness, or disagreement whatsoever arising from whatever cause, 
including fraud and forgery, with regard to the transactions detailed in 
Account statement within 15 (fifteen) days of the Statement date. In the 
absence of any such notice in writing from the Customer within the 
stipulated time, it shall be deemed that the Customer has accepted all 
contents in the Account statement and waived any right to raise 
objection against the Bank relating thereto.

15.3 In the event any amount to which the Customer is not entitled to is 
credited to the Account due to a system error or any kind of act, omission 
or mistake by the Bank, the Customer hereby authorises the Bank to 
debit such amount without notice from the Customer’s Account. The 
Bank shall reserve the right to demand refund, reverse an entry, or debit 
any Account held by the Customer with the Bank for all or any credited 
amount to which the Customer is not entitled to.

15.4 In the event that an Account is in the unclaimed status, the Bank shall 
cease to send Account statement to the Customer.

15.5 For joint Account, all statements are addressed to the first-named party 
(i.e., the first applicant) and the Bank assumes no responsibility in this 
regard.

15.6 The Bank may from time to time be required to comply with any court 
orders and directions and in such cases, the Bank may be obligated to 
make deductions from Customer Account and payments may not be 
processed or may be reversed.

 16. INTERESTS, CHARGES AND FEES  
General

16.1 The Bank may charge the Customer fees for providing a Service or 
maintaining an Account (including, without limitation, charges where the 
credit balance of any account falls below the minimum deposit amount 
specified by the Bank) from time to time as the Bank at its sole discretion 
thinks fit.

16.2 The Customer is required to pay all costs and expenses reasonably 
incurred by the Bank in connection with the Services or an Account from 
time to time. Those costs or expenses may include applicable taxes, 
duties or levies payable in respect of the Customer’s assets or expenses 
for preserving or enforcing the Bank’s rights in connection with the 
Services or Accounts or other government fees, legal or professional 
fees. The aforesaid costs and expenses may be debited from the 
Customer’s Account without prior notice or consent of the Customer.

Interest Calculations

16.3 Interest is calculated on the daily credit balance in the relevant Account 
provided such balance in the Customer’s Account exceeds the 
prescribed minimum balance for earning interest for that Account. The 
frequency at which interest will be credited into the Account will depend 
on the Account type held by the Customer. For overdrawn Accounts, 
interest is charged at prevailing interest rates on daily outstanding. The 
rate of interest payable is subject to the directives that may be issued by 
the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.   

16.4 Interest rates applicable from time to time on an Account will be 
displayed at the Bank’s premises and/or published on the Bank’s 
website. If the interest rate is above zero, interest is payable by the Bank 
to the Customer and will become a credit entry to that Account at the 
end of each interval as set by the Bank, depending on the type of 
Account maintained by the Customer.

16.5 The Bank has the right to set or vary without prior notice, any minimum 
credit balance in an Account for interest to accrue. No interest will 
accrue if the credit balance in the Account falls below the minimum 
credit balance set by the Bank. 

16.6 If an Account is closed during an interest period for any reason, interest 
will accrue only up to the last calendar day    before the day of closure. 

16.7 Where a negative interest rate applies to any currency, the Bank has the 
right to impose negative interest on credit balances on any Account that 
are denominated in such currency. Where such interest becomes 
payable by the Customer to the Bank, the Bank entitled to debit any of 
the Accounts for the purpose of settling such negative interest, 
irrespective of whether there are su�cient available funds, overdraft or 
other facilities in the said Accounts. If a debit causes the relevant 
Account to be overdrawn, the Customer is liable to repay the outstanding 
amount to the Bank on demand together with any fees, expenses and 
interest accruing on the outstanding amount at such rate as the Bank 
may specify. Negative interest on an Account shall accrue: (a) on a daily 
basis, (b) on the credit balance in the Account; and (c) at the interest rate 
specified by the Bank at its discretion.     

Fees & Charges

16.8 All administration, handling, service, facility, finance or other fees and 
charges are to be paid by the Customer to the Bank for any Service 
provided or action taken in relation to the Customer’s Account(s), and 
shall be levied at such rates as the Bank may from time to time prescribe 
for that purpose, and any such charges may be debited, without prior 
notice or consent of the Customer, from any of the Customer’s 
Account(s) with the Bank. The Customer is responsible for maintaining 
su�cient balance in the Account to enable the Bank debit the Account 
for fees or charges. Where there is insu�cient credit in the Account, the 
Bank reserves the right to reject provision of relevant Service. 

16.9 The Bank reserves the right, subject to regulatory requirements, to 
amend and modify the fees, charges and tari� by providing prior notice 
to the Customer. The amended fees, charges and tari�s shall be available 
in Bank’s branches and also updated in the public website of the Bank 
and it shall be the responsibility of the Customers to keep themselves 
updated with the prevailing rates of all fees and charges. The Customer 
may obtain, from any of the branches of the Bank in Bangladesh, the 
then prevailing rates of all charges, fees, tari�s as may from time to time 
be prescribed by the Bank.  

 17. DORMANT AND UNCLAIMED ACCOUNTS
17.1 Accounts which remain inoperative or inactive for a continuous period of 

12 (twelve) months (excluding transactions or operations initiated by the 
Bank) shall be classified by the Bank as “Dormant”. Current Accounts 
being in Dormant status for 1 (one) year and Savings Accounts being in 
Dormant status for 2 (two) years will be classified to “Unclaimed” 
Account status. 

17.2 The Customer will not be able to transact on a Dormant or Unclaimed 
Account until the Customer reactivates the Account in the manner 
prescribed by the Bank.    

17.3 The Bank will act in accordance with the provisions of the Bank Company 
Act, 1991 and any applicable regulatory guidelines, in relation to any 
unclaimed deposits.

18. LIMITATION ON BANK’S LIABILITY
18.1 The Bank is not liable for any loss, cost or damage of any kind incurred 

or su�ered by the Customer as a result of any interruption, delay or 
failure (whether total or partial) in providing any of the Services or the 
Bank’s equipment or facilities to the Customer or performing the Bank’s 
duties and obligations in respect of the Services to the extent attributable 
to any cause or circumstance that is beyond the Bank’s reasonable 
control or the reasonable control of the Bank’s agents or nominees. 

18.2 Under no circumstances is the Bank responsible to the Customer or any 
other person for: (a) any loss of profit or interest, indirect or 
consequential loss arising from or in connection with the Bank providing, 
or failure or delay in providing, the Services; or (b) the Customer’s failure 
to provide complete, accurate and up-to-date information requested by 
the Bank in discharging its regulatory or legal duties.

18.3 Without prejudice to the foregoing provisions, the Bank shall meet its 
obligations exclusively at the Branch where the Account is maintained by 
a Customer. The Customer shall not have any recourse against the head 
o�ce or any Branch of the Bank outside Bangladesh in respect of any 
payment or performance of any obligation with regard to the Accounts of 
the Customer or Services o�ered or provided to the Customer from time 
to time by the Bank.

18.4 Cheque or instruments requiring clearing through the BACPS or debit / 
credit / settlement transaction through the BEFTN, BD-RTGS, NPSB or 
any other settlement, transfer or clearing systems in force from time to 
time is subject to the operating guidelines or system rules or dispute 
management procedure with respect to the said system and network (as 
the case may be) and also the technical soundness of the said system 
and network (as the case may be), and the Bank shall not be responsible 
for the failure or delay in the clearance of any cheque / instrument, fund 
transfer, settlement or transaction through the relevant system or 
network due to technical failure of the relevant system or network and/or 
the fault or negligence of the other participating bank.

18.5 The Bank may (at its discretion) from time to time, in conjunction with 
Merchants and other third-party goods / service providers, conduct 
various promotional campaigns or programs, provide special incentives, 
benefits and discounts to the Customers with respect to products / 
services provided or o�ered by the Merchants, goods or service 
providers. The Bank shall not be responsible for any benefits, incentives 
or discounts with respect to the products or services of any Merchant (or 
other goods / service provider), that the Bank may facilitate for or 
introduce to the Customer under such campaigns or programs (including 
discounts / incentives that can only be availed by use of HSBC Cards). No 
promotional programs or campaigns with respect to any Merchant / third 
party product or services or otherwise made available in conjunction with 
any Merchant / third party shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant / third 
party or create any liability or obligation upon the bank in relation to such 
product and services. Further, the aforesaid campaigns or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the Bank neither makes any 
representation (or warranty) with respect to such products / services nor 
provides any assurance with respect to availability of the same.  

 19. CUSTOMER’S INDEMNITY OBLIGATIONS
19.1 The Customer will indemnify and reimburse (i) the Bank, (ii) members of 

HSBC Group, (iii) the Bank’s agents and sub-contractors and (iv) the 
Bank’s o�cers and employees, for all actions, proceedings and claims, 
which may be brought against the Bank or persons / entities referred 
above and for losses, damages, costs and expenses which the Bank 
and/or persons or entities referred above may incur or su�er as a result 
of or in connection with the following:

(i) the Customer’s use of the Services or the Bank’s provision of the 
Services to the Customer, maintaining an Account by or for the 
Customer, or e�ecting any transaction with or for the Customer;

(ii) the Bank’s decision not to process any Instruction or delay or failure to 
act on an Instruction in part or in full for any reason;

(iii) any default by the Customer in performing its obligations contained in 
these Terms and Conditions, any Applicable Laws and Regulations, or 
any other applicable terms relating to any Services or Accounts;

(iv) the preservation or enforcement of the Bank’s rights or exercise of the 
Bank’s powers in connection with the Services or Accounts, and the 
terms and conditions contained herein.

19.2 If it is established that any actions, proceedings, claims, losses and 
damages were caused by wilful negligence or fraud by the Bank, then 
the Customer shall not be liable under Clause 19.1 to the extent that the 
same is direct and reasonably foreseeable arising directly and solely from 
such wilful negligence and/or fraud.

19.3 These indemnity provisions shall survive termination of these Terms and 
Conditions, the Services and Accounts and any applicable terms in 
relation thereto.

 20. BANK’S RIGHT OF LIEN AND SET-OFF 
20.1 The liabilities owed by the Customer to the Bank at any time may: (i) be 

actual or contingent, present, future or deferred, primary or collateral; (ii) 
be owed by the Customer solely or jointly with any other person or entity; 
and (iii) include fees, expenses or interest. 

20.2 Without limiting or reducing any of the Bank’s rights under these Terms and 
Conditions, in law or under any agreement, the Bank is entitled without 
prior notice to the Customer, to do the following (or any of them): (i) debit 
any liabilities / dues owed by the Customer to the Bank (including any fees, 
charges expenses or interest) from any Account, irrespective of whether 
there are su�ciently available funds, overdrafts or other facilities in the 
relevant Account; (ii) withhold, set-o�, combine or consolidate the balance 
in the Accounts (including between single and joint accounts 
held/maintained by Customer); (iii) set-o� or transfer any money (in the form 
of credit balance or credit facility) standing to the credit of any Account, in 
or towards the settlement of any liabilities owed by the Customer to the 
Bank in connection with the Accounts (including with respect other 
Accounts of the Customer, whether single or joint Account), Services or 
under these terms and conditions; and (iv) refuse to repay the Customer any 
amount in any currency standing to the credit of the Accounts when due or 
on demand by the Customer, to the extent such amount is equal to or less 
than the liabilities owed by the Customer to the Bank.

20.3 If any debit / set-o� as stated above causes the relevant Account to be 
overdrawn, the Customer is liable to repay the outstanding amount to the 
Bank on demand, together with fees, expenses and interest accruing on 
the outstanding amount at the rate set by the Bank. If the Bank makes 
such demand, the amount demanded will remain outstanding to the 
Bank on substantially the terms and conditions in force immediately 
before the Bank made the demand or on such other conditions 
considered appropriate by the Bank.

20.4 The Bank’s rights under the aforesaid terms shall not be a�ected by the 
death or legal incapacity of the Customer or any person(s) comprising 
the Customer. 

20.5 The Customer acknowledges and agrees that, at any time, the liabilities 
the Bank owes the Customer will not exceed the net amount of any credit 
balance or credit facility standing to the credit of any Account after 
deducting or providing for the total of all liabilities the Customer owes the 
Bank. 

 21. COMMUNICATIONS WITH CUSTOMER 
21.1 The Customer warrants that all particulars given to the Bank are, to the 

best of the Customer’s knowledge, accurate and up-to-date. The Bank 
may use any contact information provided by the Customer and kept on 
the Bank’s records to communicate with the Customer (whether through 
letters, telephone calls, SMS, fax, email or other means). 

21.2 The Customer agrees to promptly notify the Bank of any changes in the 
Customer’s address, telephone, mobile phone and/or fax number(s) and 
email address in writing or via channels made available by the Bank. 
Pending receipt of such notice, the Bank shall send all communications 
to the latest address and/or number stated in the Bank’s records and 
shall not be liable for any delays or loss su�ered by the Customer.

21.3 The Customer when writing to the Bank or requesting Services or issuing 
Instructions shall be required to quote the distinct Account number, 
provide signatures and such other information for verification purposes 
as deemed appropriate by the Bank. 

21.4 The Bank may stop sending the Customer any communication if, in the 
Bank’s opinion, such communication will likely fail to reach the Customer. 

21.5 Any communication delivered personally, sent by post, facsimile 
transmission, telex or email shall be deemed to have been received by 
the Customer (or where applicable, a delegate or nominee), where 
delivered personally at the time of personal delivery or on leaving it at the 
address last notified in writing by the Customer to the Bank, where sent 
by post 48 (forty-eight) hours after posting if such address is in 
Bangladesh and 7 (seven) days after posting, if such address is outside 
Bangladesh, or where sent by facsimile transmission, telex or email 
immediately after transmitting to the facsimile or telex number or email 
address last notified in writing by the Customer to the Bank. 
Communications sent by the Customer to the Bank shall be treated as 
delivered to the Bank on the time of actual receipt during banking hours.

21.6 All communications sent by the Customer to the Bank must be in the 
form, and must be sent by means, acceptable to the Bank. The Bank is 
not required to act on any communication if it is not in the form or sent 
by means acceptable to the Bank and is not liable for any loss of any kind 
incurred or su�ered by the Customer as a result of the Bank 
consequently refusing to act on any such communication. 

21.7 The provisions under this Clause 21 does not limit or reduce the e�ect of 
any other terms and conditions that apply to either: (i) the issuing of 
Account statements, transaction advice or confirmation by the Bank to the 
Customer; or (ii) the giving of Instructions by the Customer to the Bank. 

 22. ELECTRONIC BANKING SERVICES
General Provisions

22.1 The Bank may at its discretion provide one or more “Electronic Banking 
Services” to the Customers subject to these Terms and Conditions and 
any specific terms and conditions related to Cards, PIB and e-commerce 
transactions which shall be available at www.hsbc.com.bd and binding 
upon the Customer. The Bank may, at its discretion, at any time withdraw 
all rights and privileges pertaining to Electronic Banking Services.

22.2 Without prejudice to any other provisions herein, the Bank is authorized 
but not obliged to act on any instructions given by telephone or internet 
which the Bank believes in its sole discretion emanate from the 
Customer, and which are accompanied by the use of the PIN / password 
/ personal banking number. The Bank shall not be liable for acting in good 
faith on such telephone or internet instructions even where they are 
given by unauthorized individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf 
of the Customer.

22.3 The Bank may not always be able to carry out a transaction at the same 
time it receives an Instruction. Some matters may take time to process 
and certain Instructions may only be processed during normal banking 
hours even though Electronic Banking Services is Online and may be 
accessible outside such hours. 

22.4 The Customer shall at all times remain liable for any transactions made 
by use of Electronic Banking Services and shall indemnify the Bank for all 
loss and damage, however caused, by any unauthorized use of the Card 
/ PIN / password. The Bank’s record of transactions processed by the use 
of Electronic Banking Services shall be conclusive and binding for all 
purposes and acceptable as documentary evidence. The Bank assumes 
no responsibility and/or liability for inappropriate usages of Electronic 
Banking Services by the Customer (for instance, in relation to use of 
Cards / PIB etc.).

22.5 The Bank may suspend one or more Electronic Banking Services 
provided to the Customer without notice – this may occur for example, 
when there is a suspected breach of security or the Bank needs to 
undertake any un-scheduled maintenance. The Bank will use reasonable 
e�orts to inform the Customer in the event of unavailability of Electronic 
Banking Services. In the event of any scheduled/routine maintenance, 
the Bank will in so far as is possible provide the Customer with a 
reasonable period of notice prior to the suspension.   

22.6 The Customer agrees to comply with these Terms and Conditions and 
any other reasonable instructions or recommendations the Bank may 
issue to the Customer regarding security related to Electronic Banking 
Services including, without limitation, the security recommendations 
contained in any relevant guidelines or communications issued by the 
Bank. The Customer agrees that it is the Customer’s sole responsibility to 
set-up, maintain and regularly review security arrangements concerning 
access to, and use of, Electronic Banking Services, and information 
stored on the Customer’s computing and communications systems and 
devices, and in particular the Customer’s control of passwords and 
digital certificates and access to Electronic Banking Services. 

Personal Internet Banking (PIB)

22.7 The Customer shall, in addition to the Terms and Conditions herein shall 
be bound by the PIB terms and conditions, which are available in the PIB 
section of HSBC Bangladesh’s public website: www.hsbc.com.bd. The 
Customer must read the said terms and conditions carefully before using 
the Services of PIB. By registering to use the PIB Services and by 
accepting the PIB terms and conditions during the PIB registration 
process, the Customer shall be deemed to have accepted and be bound 
by all the terms and conditions mentioned therein.   

22.8 Customer must read the BEFTN Agreement carefully and agree with the 
terms and conditions specified in BEFTN agreement before making any 
BEFTN transaction through PIB. To agree with the BEFTN agreement, 
Customers must send message using "Contact Centre"> "Send 
Message" option from the left-hand menu of their PIB profile declaring: "I 
have read and understood the BEFTN Agreement and have agreed with 
all the Terms & Conditions specified in BEFTN Agreement". The 
Customer can view the terms and conditions of the BEFTN agreement by 
clicking the BEFTN agreement link available at the top of the “Local 
Beneficiary Transfer (BEFTN)” page inside PIB. To make a BEFTN 
transaction through PIB, the Customer has to choose the local 
beneficiary option from the "Transfer" drop down list. Usage of PIB 
services is subject to fees and charges that are outlined in “Internet 
Banking Service Charges”, copy of which is available in 
www.hsbc.com.bd.    

 23. PROPOSITIONS AND SCHEMES 
General

23.1 The Bank may from time to time, at its discretion introduce various 

propositions and schemes for Customers/group of Customers fulfilling 
various eligibility / qualifying criteria as specified by the Bank and subject 
to such terms and conditions as stipulated by the Bank. The Bank shall 
have the discretion to discontinue or suspend any such proposition / 
scheme at any time or amend the requisite eligibility / qualifying criteria 
and terms and conditions pertaining to such proposition / scheme.

HSBC “SELECT”

23.2 HSBC Select is a customer proposition of HSBC Bangladesh made 
available by the Bank to Customers who meet the eligibility criteria for 
HSBC Select, including a minimum Total Relationship Balance (TRB) of 
BDT 10 lacs or such other TRB as set out by HSBC from time to time  at 
its discretion  . The Bank o�ers benefits on products and services to 
Customers who qualify for HSBC Select status. The benefits and 
preferential pricing for HSBC Select Customers are outlined in the HSBC 
Select brochure and HSBC Select Fees and Charges.

23.3 A Customer who has applied for HSBC Select proposition agrees that a 
copy of the HSBC Select brochure and a copy of the HSBC Select Fees 
and Charges have been received, read and understood by the Customer 
before accepting theses Terms and Conditions. In addition to the Terms 
and Conditions mentioned herein, each product or Service provided to an 
HSBC Select Customer will be governed by the particular terms and 
conditions of that product or Service that the Customer shall accept at 
the time of availing the product or Service.

23.4 The Bank can also o�er HSBC Select status to Customer at the Bank’s 
sole discretion without TRB requirements. In such cases, the Bank 
reserves the right to downgrade or discontinue the Select status for of 
the Customer, or discontinue the Account and/or Services, at the Bank’s 
sole discretion with prior notification to the Customer. The Bank can also 
o�er Select status to Customer at the Bank’s sole discretion on a trial or 
temporary basis with a grace period to meet the TRB requirements. The 
Bank shall reserve the right, at its sole discretion, to downgrade or 
discontinue the Select status, or discontinue the Account and/or 
Services, upon completion of the grace period, if by that time the TRB 
requirements or any other conditions are not met by the Customer.

23.5 The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), 
the Bank will transfer the Customer’s Account(s) to general Account 
status or close the Account(s) at the Bank’s discretion. Prior notification 
shall be given to the Customer by the Bank before the Customer is 
downgraded from HSBC Select or before the relationship/Account(s) is 
closed.

23.6 23.6 Customer accepts that upon downgrade from HSBC Select, the 
associated benefits of HSBC Select and preferential pricing shall no 
longer be applicable for the Customer, which includes discontinuation of 
the HSBC Select ATM Card and HSBC Select chequebook. Upon 
downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general Accounts as outlined in the 
“Wealth and Personal Banking Fees and Charges”    brochure.

23.7 The Bank may change the eligibility criteria for HSBC Select from time to 
time, at the Bank’s sole discretion.

HSBC Corporate Employee Privilege Scheme (“CEPS”)

23.8 Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long 
as the Customer’s employer has a valid CEPS agreement with the Bank 
and on formal introduction from the employer stating that the 
Customer’s payroll from the company shall be transferred in the 
Customer’s Account as long as he/she is employed with the company.

23.9 The Customer will cease to be a HSBC CEPS Customer under the 
following circumstances: (i) on discontinuation of his / her employment 
with the introducing employer or if his / her monthly salary is not credited 
in his / her Bank Account for 2 (two) consecutive months from the 
employer, (ii) on discontinuation of the employer's CEPS agreement and 
status with the Bank or (iii) where instructed or requested by the 
employer of the Customer. The Customer is responsible for notifying the 
Bank in advance in the event of change of employment. 

23.10 Notwithstanding the foregoing, the Bank reserves the right in its sole 
discretion without assigning any reason to discontinue CEPS status on 
the Customer’s Account with immediate e�ect.

 24. RECORDING
24.1 In the course of providing the Accounts and Services, the Bank (or any of 

the Bank’s agents, sub-contractors or nominees) may record and 
monitor Instructions or communications (including telephone/verbal 
communications) with the Customer by tape, video or other means. The 
Bank has the right to destroy such recordings after such period as the 
Bank considers appropriate. Such recordings, being the sole property of 
the Bank, shall be conclusively binding on the Customer and shall be 
admissible as evidence in any proceedings, and in the case of disputes, 
at the discretion of the Bank.

24.2 The Bank has the right to destroy any document or record relating to the 
Customer, an Account or any of the Services after microfilming or 
scanning it. The Bank also has the right to destroy any microfilmed or 
scanned document or record after such period of time as the Bank 
considers appropriate. 

25. DOCUMENT MANAGEMENT
25.1 The Customer acknowledges that the Bank is not obliged to provide 

copies of any cheques, cashier’s orders, bank drafts, receipts, 
confirmations, advices, vouchers, documents, recordings or other items 
(collectively, “Documents”) relating to any type of Account:
a) after the Bank has completed the relevant transaction;
b) after the Document has been archived electronically or microfilmed  

by the Bank (i.e. scanned or digital image forms); and
c) after the Account has been closed by the Customer or by the Bank 

25.2 The Customer agrees that the Bank shall not be liable for any loss 
su�ered by the Customer due to the unavailability of the Documents 
which have been dealt with by the Bank according to the Bank’s 
Document retention policy.

 26. “KNOW YOUR CUSTOMER”
Without prejudice to any other provisions under these Terms and Conditions, 
the Customer acknowledges that the Bank is required to carry out due 
diligence to identify and to find out the background of the Customer and 
update and maintain records of the Customer from time to time. The Customer 
agrees to sign such declarations, do such acts and/or provide such documents 
or records requested by the Bank for the aforesaid purposes within the 
required time period, and that not doing so may result in the Bank suspending, 
closing or limiting the usage of the Account or Services, including, but not 
limited to, disallowing any transactions or Instructions. If the Account is to be 
closed, the Bank reserves the right to exercise any of the rights as stipulated in 
these Terms and Conditions. 

 27. FOREIGN CURRENCY TRANSACTIONS
27.1 Subject to Applicable Laws and Regulations, if the conversion of one 

currency into another currency is required or appropriate for any 
transaction, that conversion will take e�ect at the Bank’s prevailing 
exchange rate at the time of conversion or such other rate (if any) as 
agreed between the Bank and the Customer. Any exchange rate 
provided by the Bank at any other time may di�er from the rate at which 
the Bank e�ects the conversion and is for reference only.

27.2 Before carrying out a currency conversion transaction, the Bank may 
require the Customer to provide information or documentation to prove 
that such transaction is in compliance with all Applicable Laws and 
Regulations, including those issued by any regulatory authority / 
Authority, governmental agency (including Tax Authority), clearing or 
settlement bank, exchange or industry or self-regulatory body from time 
to time. The Bank has the right to refuse to carry out a currency 
conversion transaction if the Bank is not satisfied with the information or 
documentation provided by the Customer for such purpose.

  28. CUSTOMER DATA/INFORMATION
Collection, Use, Disclosure etc. of Customer Data/Information

28.1 The Customer acknowledges and irrevocably agrees that the Bank may 
at its discretion collect, use, store, process, disclose, transfer and share 
Customer Information [and that of Connected Persons] both inside and 
outside Bangladesh for (amongst others) the following purposes and any 
other purposes related to or incidental to the below purposes (collectively 
the “Purposes”):

(i) considering applications, Instructions or other requests related to 
Accounts and Services; 

(ii) processing, reviewing, approving, managing, administering or e�ecting 
or providing Accounts, Services or any transaction that the Customer 
requests or authorizes; 

(iii) meeting Compliance Obligations; 

(iv) conducting Financial Crime Risk Management Activity; 

(v) collecting any amounts due from the Customer and from those providing 
guarantee or security for the Customer’s obligations; 

(vi) conducting credit checks and obtaining or providing credit references; 

(vii) exercising, enforcing or defending the Bank’s rights or rights of any 
member of the HSBC Group; 

(viii) meeting the Bank’s operational requirements or that of the HSBC Group 
(including credit and risk management, system or product development 
and planning, insurance, audit, inspection and administrative, oversight, 
management and governance purposes); 

(ix) creating and maintaining the Bank’s credit and risk related models; 

(x) ensuring the Customer’s ongoing credit worthiness and of those 
providing guarantee or security for the Customer’s obligations; 

(xi) marketing, designing, improving or promoting Accounts or Services or 
related products and facilities to the Customer (and to Connected 
Persons to the extent permissible by applicable laws) and conducting 
market research and analysis; 

(xii) determining the amount of indebtedness owed to or by the Customer 
and by those providing a guarantee or security for the Customer’s 
obligations; 

(xiii) transfer, assignment or sub-contracting the provision of any part of the 
Services provided to the Customer and receipt of any services by the 
Bank in relation to its operations or any activities referred herein, from its 
vendors, contractors/service providers.

(xiv) complying with any obligations, requirements or arrangements that the 
Bank or any of the Bank’s branches or any member of the HSBC Group 
is required or expected to comply with, according to: 

(a) any laws, judicial orders or judgments, regulations or Compliance 
Obligations; 

(b) any codes, procedures, directives or guidelines given or issued by any 
government, regulatory authority or law enforcement agency; 

(c) regulatory reporting, including on suspicious transactions of activities;
(d) any present or future contractual or other commitment or obligation with 

any government or regulatory authority with jurisdiction over all or any 
part of the HSBC Group; or 

(e) any agreement or treaty between government or regulatory authorities; 

(xv) complying with any obligations, requirements, policies, procedures, 
measures or arrangements for sharing data and information within the 
HSBC Group or any other use of data and information in accordance with 
any programs for compliance with sanctions or prevention or detection 
of Financial Crime; 

(xvi) meeting any obligations, orders, demand or request from any Authority;

(xvii) enabling the Bank’s actual or proposed assignee, or participant or 
sub-participant of the Bank’s rights in respect of the Customer to 
evaluate the transaction intended to be the subject of the assignment, 
participation or sub-participation; 

(xviii) maintaining the Bank or HSBC Group’s overall relationship with the 
Customer; and 

(xix) any purposes relating to or incidental to any of the above. 

28.2 The Bank may (as necessary and appropriate for all or any of the 
Purposes) transfer, share, exchange and disclose Customer Information 
[and that of Connected Persons] to all such persons as the Bank may 
consider necessary (wherever located, including outside Bangladesh) 
including: 

(i) any member of the HSBC Group;

(ii) any sub-contractors, agents, service providers, platform / system 
providers or operators, storage or cloud service providers or associates 
of the Bank or HSBC Group (including their employees, representatives, 
agents, contractors, professional advisors, directors and o�cers);

(iii) any government or regulatory authorities, law enforcement agencies, 
courts or judicial bodies in response to their requests, demands or 
requirements;

(iv) Persons acting on Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, 
clearing houses, clearing or settlement systems, market counterparties, 
payment cards / solutions providers and intermediaries, upstream 
withholding agents, swap or trade repositories, transactions systems 
and platforms providers/operators, debt collection agencies, stock 
exchanges, companies in which Customer has an interest in securities 
(where such securities are held by the Bank for the Customer);

(v) third party reward, loyalty, co-branding and privileges program providers, 
co-branding partners of HSBC Bangladesh or any member of the HSBC 
Group;

(vi) any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

(vii) other banks and financial institutions, credit reference agencies or credit 
bureaus;

(viii) in connection with any HSBC or HSBC Group business transfer, disposal, 
merger or acquisition;

(ix) any persons under a duty of confidentiality to HSBC Bangladesh or a 
member of the HSBC Group which have undertaken to keep such data 
confidential.

28.3 Without limitation or prejudice to the generality of the foregoing, the 
Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the Services provided to the Customer to 

any third party and/or to another member of the HSBC Group whether 
or not that third party operates in another jurisdiction or territory. The 
Customer agrees and understands that such transfer/sub-contracting 
shall entail sharing any Customer Information as deemed appropriate or 
required by the Bank for the said purposes;

28.4 The Bank may make such enquires from time to time, in addition to 
those as may be required by laws or regulations applicable to the Bank, 
the Customer, the Account or the Service, as the Bank may consider 
appropriate in connection with the Customer and Account with the 
Bank. The Customer agrees to provide the Bank with all such 
information, particulars and documents as the Bank may require from 
time to time to satisfy itself in connection with the Customer's status, 
background and dealings with the Bank. The Customer warrants that all 
particulars, information and documents which the Customer has given 
or may give to the Bank from time to time shall be accurate, complete, 
correct and true and that the Customer will notify the Bank of any 
changes thereto from time to time forthwith and in writing.

28.5 Customer information, records and data may be requested or obtained 
by the Bank or on the Bank’s behalf or that of the HSBC Group, and may 
be collected or obtained from the Customer directly, from a person 
acting on the Customer’s behalf, from other sources (including, 
amongst others, from publicly available information), and it may be 
generated, aggregated, linked or combined with other information 
available to the Bank or any member of the HSBC Group.

Customers’ Responsibilities

28.6 Customers shall be responsible for keeping information, documents, 
records and data pertaining to its Accounts, Services, transactions etc. 
secured and must not give their chequebooks, PIN/Password, banking 
security device, account statement etc. to unauthorized persons and 
keep them secured at all times.

28.7 The Customer acknowledges that the Bank is required to carry out due 
diligence to identify and ascertain the background of its Customer and 
keep up to date records pertaining to the Customer. The Customer 
agrees to sign such declarations, do such acts and/ or provide such 
information, data, records and documents requested by the Bank for 
this purpose within the stipulated time period.

28.8 The Customer agrees to inform the Bank promptly and, in any event, 
(unless otherwise specified by the Bank) within 30 (thirty) days in writing 
if there are any changes to Customer Information supplied to the Bank 
or a member of the HSBC Group from time to time, and to respond 
promptly to any request for Customer Information from the Bank or a 
member of the HSBC Group. However, if the requested 
documents/information are not provided within the  stipulated 
timeframe, the bank may need to impose inhibition/restrictions in 
customers’ accounts (as applicable) in accordance with Section 9 of 
these Terms and Conditions.

28.9 Holder of non-resident Accounts should advise the Bank immediately 
upon return to Bangladesh if they intend to take permanent residence in 
Bangladesh. 

28.10 The Customer acknowledges and agrees that it will take such steps 
(including ensuring necessary consent/lawful authority) as are required 
from time to time for the purposes of any applicable data protection law 
or secrecy law to permit the Bank to use, store, disclose, process and 
transfer all Customer Information in the manner described in these 
Account Rules. The Customer agrees to inform the Bank promptly in 
writing if the Customer is not able or has failed to comply with the 
obligations set out in these Terms and Conditions in any respect and 
shall indemnify and hold harmless the Bank for any claims, losses, 
expenses or damages incurred by the Bank as a result of the Customer’s 
failure to comply with the aforesaid obligation. Where the Customer 
provides the Bank with any personal data/identification data or 
confidential information of another person (e.g., family member, 
nominees, Connected Persons etc.), the Customer shall be solely 
responsible for ensuring that the said person/entity has given the 
Customer their consent for sharing their information with the Bank and 
use by the Bank of the information in the manner stipulated herein.

28.11 In order to comply with any request for information (“Tax Information 
Request”) made by any tax/revenue authority in accordance with any 
local or foreign laws, legislations or regulations and/or to satisfy the 
Bank’s Tax Reporting and Accounting Obligations, the Customer agrees 
that the Bank may collect, store, use, process, disclose and report to 
any such tax/revenue authority any Personal Tax Information, Financial 
Information or additional information that the Bank holds or that the 
Customer provides to the Bank. Where the Bank issues a written 
request (the “Request”), the Customer agrees to provide the Bank with 
any Personal Tax Information, Financial Information or additional 
information that is specified in the Request (individually or collectively, 
the “Required Information”). 

28.12 If the Customer fails to provide the Bank with any of the Required 
Information or to take such other action as is specified by the Bank in 

the Request within the time period specified in the Request, the Bank 
shall be entitled to reach whatever conclusions the Bank considers to be 
appropriate as to the status of the Account including that the Account 
falls within the terms of the Tax Information Request or is otherwise 
reportable to the concerned tax/revenue authority and the Bank shall be 
entitled to comply with its Tax Reporting and Accounting Obligations 
accordingly, irrespective of the actual status of the Account.

28.13 Without prejudice to any other terms and conditions contained herein or 
limitation to any other rights of the Bank, the Bank may do any of the 
following in the event of the failure by the Customer to provide any 
information, records, data or documents as requested by the Bank: 

(i) refuse to provide new Services to the relevant Customer; 

(ii) refuse to continue to provide all or part of the Services to the relevant 
Customer;

(iii) refuse to process or comply with any request/instructions for 
transactions; 

(iv) terminate its relationship with the relevant Customer; 

(v) take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; or 

(vi) block, suspend, transfer or close the relevant Customer’s Accounts 
where permitted under local laws. 

29. LAWS AND REGULATIONS APPLICABLE TO HSBC   
   GROUP

29.1 The Customer acknowledges that the holding of Accounts and use of 
Services provided by the Bank are subject to the laws of Bangladesh 
and other relevant jurisdictions, and to the supervisory authority of 
Bangladesh Bank and other applicable regulatory authorities in 
Bangladesh and other relevant jurisdictions.

29.2 The Customer acknowledges that the Bank, as a member of the HSBC 
Group is required to act in accordance with the laws, regulations and 
requests of public and regulatory authorities operating in various 
jurisdictions which relate to, amongst other things, the prevention of 
money laundering, terrorist financing and the provision of financial and 
other services to any persons or entities which may be subject to 
Sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such 
other member, in its sole and absolute discretion, considers appropriate 
to take in accordance with all such laws, regulations and requests.

29.3 The actions referred under the provisions above may include, amongst 
others: (i) The interception and investigation of any payment messages 
and other information or communications sent to or by the Customer or 
on the Customer’s behalf via the systems of the Bank or any other 
member of the HSBC Group; (ii) Making further enquiries as to whether 
a name which might refer to a sanctioned person or entity actually 
refers to that person or entity. 

29.4 Neither the Bank nor any member of the HSBC Group will be liable for 
any loss (whether direct or consequential and including, without 
limitation, loss of profit, data or interest) or damage su�ered by any 
party arising out of the HSBC Group processing any such payment 
messages or other information or communications as referred above, or 
performing any of its duties or other obligations in connection with any 
Accounts or the provision of any Services to the Customer, caused in 
whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests. In certain 
circumstances, the action which the Bank may take may prevent or 
cause a delay in the processing of certain information. Therefore, 
neither the Bank nor any member of the HSBC Group warrants that any 
information on the Bank’s systems relating to any payment messages or 
other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at 
the time it is accessed, whilst such action is being taken. Subject to the 
overriding requirements of any applicable laws and regulations, the 
Bank will endeavor to notify the Customer of the existence of such 
circumstances as soon as is reasonably practicable.

 30. FINANCIAL CRIME RISK MANAGEMENT ACTIVITY
30.1 The Bank, and members of the HSBC Group, are required, and may take 

any action to meet Compliance Obligations relating to or in connection 
with the detection, investigation and prevention of Financial Crime 
(“Financial Crime Risk Management Activity”). Such action may 
include, but is not limited to: (i) screening, intercepting and investigating 
any Instruction, communication, drawdown request, application for 
Services, or any payment sent to or by the Customer, or on the 
Customer’s behalf (ii) investigating the source of or intended recipient of 
funds (iii) combining/aggregating Customer Information with other 
related information in the possession of the HSBC Group, and/or 

making further enquiries as to the status of a person or entity, whether 
they are subject to a Sanction regime, or confirming the Customer’s 
identity and status.

30.2 Exceptionally, the Bank’s Financial Crime Risk Management Activity may 
lead to the Bank delaying, blocking or refusing the making or clearing of 
any payment, the processing of the Customer’s instructions or 
application for Services or the provision of all or part of the Services. To 
the extent permissible by law, neither the Bank nor any other member of 
HSBC Group shall be liable to the Customer or any third party in respect 
of any loss (however it arose) that was su�ered or incurred by the 
Customer or a third party, caused in whole or in part in connection with 
the undertaking of Financial Crime Risk Management Activity.

30.3 All laws relating to Financial Crime, which includes but not limited to, 
Money Laundering Prevention Act 2012, the Anti-Terrorism Act, 2009, 
and Penal Code, 1860, as amended from time to time, or any other rules 
for combatting Financial Crime as issued thereunder or by Bangladesh 
Bank from time to time will be complied with by HSBC to tackle any 
Financial Crime.

 31. TAX COMPLIANCE
31.1 The Customer acknowledges that the Customer is solely responsible for 

understanding and complying with its tax obligations (including tax 
payments or filing of returns or other required documentation relating to 
the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of Accounts or 
Services provided by the Bank or members of the HSBC Group. Each 
Connected Person acting in its capacity as a Connected Person (and not in 
its personal capacity) makes the same acknowledgement in its own regard. 

31.2 Certain countries may have tax legislation with extra-territorial e�ect 
regardless of the Customer or Connected Person’s place of domicile, 
residence, citizenship or incorporation. Neither the Bank nor any member 
of the HSBC Group provides tax advice and the Customer is responsible 
for seeking independent legal and tax advice. Neither the Bank nor any 
member of the HSBC Group has responsibility in respect of the 
Customer’s tax obligations in any jurisdiction which may arise including 
any that may relate specifically to the opening and use of Account(s) and 
Services provided by the Bank or members of the HSBC Group. 

31.3 The Bank shall and the Customer authorizes the Bank to deduct at 
source, any applicable tax or withholding tax in relation to interests or 
any other payments to the Customer.

 32. TAX INDEMNITY AND GROSS-UP 
32.1 All payments or amounts payable to the Bank or receivable by the Bank 

in connection with the Services or in respect of an Account (including 
fees, costs, charges, interest and expenses) are exclusive of value added, 
sales, use, goods and services, business, stamp or any similar taxes or 
duties that may be applicable. All payments or amounts payable to the 
Bank or receivable by the Bank will be clear and free of any deduction or 
withholding or payment for or on account of tax or a similar duty / charge 
for any present or future taxes or charges. If a deduction or withholding 
or payment for or on account of tax or a similar duty / charge is required 
by Applicable Laws and Regulations, the Customer must increase the 
payment to the Bank or pay the Bank an additional amount to ensure 
receipt by the Bank of the full amount which the Bank would have 
received had no deduction or withholding or payment for or on account 
of tax or a similar duty / charge been required. The Customer will upon 
the Bank’s request, deliver promptly evidence satisfactory to the Bank 
that the Customer has complied with applicable deduction or 
withholding or payment obligations. The Customer holds the Bank 
harmless and agrees to fully indemnify the Bank on demand for all 
consequences of any failure to comply with such obligations including 
any claim which may be made against the Bank by any Authorities. 

32.2 The Customer shall indemnify the Bank against, and pay to the Bank an 
amount equal to, any loss, liability or cost which the Bank determines will 
be or has been (directly or indirectly) su�ered for or on account of tax in 
connection with the Services or in respect of an Account, together with 
any interest, penalty, cost or expense incurred in connection therewith. 

32.3 Without limiting or reducing any of the Bank’s rights in law, the Bank is 
entitled without prior notice to the Customer to debit any amount 
payable by the Customer to the Bank under the aforesaid Clauses 32.1 or 
32.2 from any account irrespective of whether there are su�cient 
available funds, overdraft or other facilities in the relevant account. 

 33. CUSTOMER’S SECURITY OBLIGATIONS
33.1 The Customer agrees and acknowledges that: (i) it is the Customer’s sole 

responsibility to keep his/her personal data confidential and to dispose of 
unwanted documents securely; (ii) It is the Customer’s responsibility to 
keep all cards, PINs, passwords, cheque books and any other means of 
obtaining access to Accounts secure and under personal control at all 
times, and if the Customer fails to do so, the Bank shall not be liable for 

any loss su�ered by the Customer and (iii) the Customer must take all 
necessary precautionary  measures and exercise diligence to prevent 
security breaches.

33.2 All transactions carried out using any card, PIN or password shall be 
deemed as transactions duly carried out by the Customer and/or 
authorized by the Customer if the Card and the corresponding PIN or 
password was used and the security of the Bank’s fund transfer system 
was fully functional on that day.

34. SANCTIONS
34.1 The Customer represents and confirms that neither (i) the Customer, (ii) 

entities owned by the Customer or where Customer has shareholding in 
or acts as a director, is an individual or entity (“Person”) that is, or is 
owned or controlled by Persons that are: (a) the subject of any sanctions 
administered or enforced by the US Department of the Treasury’s O�ce 
of Foreign Assets Control, the US Department of State, the United 
Nations Security Council, the European Union, Her Majesty’s Treasury, 
the Hong Kong Monetary Authority or any other relevant sanctions 
authorities (collectively, “Sanctions”); or (b) located, organized or 
resident in a country or territory that is, or whose government is, the 
subject of Sanctions, including the Crimea region, Cuba, Iran, North 
Koreaand Syria    . 

34.2 The Customer agrees that the Customer will not, directly or indirectly, use 
the funds in any Account, use any Services or any financing provided by 
the Bank, or lend, contribute or otherwise make available such funds to 
any entity referred above, joint venture partner or other Person: (i) to fund 
any activities or business of or with any Person, or in any country or 
territory, that, at the time of such funding, is, or whose government is, 
the subject of Sanctions; or (ii) in any other manner that would result in a 
violation of Sanctions by any Person. 

34.3 Without prejudice to any other rights of the Bank under these Terms and 
Conditions, the Bank also reserves the following rights and shall not be 
held liable for losses, costs or damages the Customer may incur as a 
result of the exercise of these rights:
(a) Blocking, rejecting or otherwise declining any transaction for  

compliance with applicable Sanctions laws or regulations, HSBC’s  
Sanctions policies or transactions which fall outside of HSBC’s risk  
appetite.
(b) Reporting breaches (including for attempts by Customer to evade  

Sanctions laws) of Sanctions laws to the relevant regulatory authority.

 35. MISCELLANEOUS GENERAL PROVISIONS  
Collection and Recovery of Debts 

35.1 The Bank has the right to employ any person to assist the Bank in 
collecting and recovering any outstanding or overdue amount owing by 
the Customer to the Bank. Such person may be a collection agent or 
another service provider appointed by the Bank. 

Amendments

35.2 The Bank reserves the right to amend, modify or supplement the Terms 
and Conditions contained herein and any other specific terms and 
conditions pertaining to Accounts and Services, which shall be published 
/ made available at the Bank’s public website or such other manner as 
the Bank deems appropriate.  The Customer is responsible for staying 
up-to-date on the latest Terms and Conditions by referring to the public 
website of the Bank.

Authorized Persons 

35.3 Any Person authorised by the Customer to use or administer an Account 
or Service on behalf of the Customer is authorised by the Customer to 
accept the terms and conditions relating to that Account or Service. The 
Customer agrees to be bound by such terms and conditions. 

Assignment

35.4 The Bank may at any time assign or transfer any or all of its rights or 
obligations to any person without the Customer’s agreement. 

35.5 The Customer is not allowed to assign or transfer any of its rights or 
obligations to any person, except with the Bank’s prior written 
agreement. 

Additional Terms and Conditions Governing Accounts and Services 

35.6 In addition to the Terms and Conditions contained herein, other specific 
terms and conditions may apply to di�erent types of Accounts or 
Services. Unless otherwise explicitly stated under such prescribed 
specific terms, the Term and Conditions prescribed under herein, as 
amended, supplemented or modified from time to time shall prevail. 

35.7 Any consents, authorizations, HSBC requested waivers and permissions 
that already exist from the Customer in relation to Customer Information 
shall continue to apply in full force and e�ect, to the extent permissible 
by Applicable Laws and Regulations.

Judicial and Regulatory Orders

35.8 If an attachment, freezing, injunction, suspension, debit, payment or 
any other order, direction or judgment from the courts or (as the case 
may be) from any relevant government, regulatory or revenue authority, 
or investigation or law enforcement agencies, is issued upon the Bank 
in relation to the Customer, Connected Persons, the Customer’s 
Accounts or provision of Services, the Bank shall be required to comply 
with such order, direction or judgment, as applicable, and shall not be 
liable to the Customer for any resulting loss, cost or damages in relation 
thereto. The Customer shall extend all necessary co-operation and 
assistance to the Bank, reasonably required or requested by the Bank 
for the purposes of the Bank’s compliance with such orders, directions 
or judgments.  

Force Majeure
35.9 The Bank shall not be liable for delay in performing or failure to perform 

any of its obligations under these Terms and Conditions which is caused 
by circumstances beyond its reasonable control, including, but not 
limited to, the failure, malfunction or unavailability of 
telecommunications, data communications and computer systems and 
services, war, civil unrest, pandemics, epidemics, government action, 
strikes, lock-outs or other industrial action or trade disputes. Any delay 
or failure of this kind will not be deemed to be a breach of these Terms 
and Conditions and the time for performance of the a�ected obligation 
will be extended by a period which is reasonable in the circumstances.

Partial Invalidity 
35.10 If any provision in these Terms and Conditions is declared or adjudged 

to be illegal, invalid or unenforceable under any law, such illegality, 
invalidity or unenforceability will not a�ect any of the other provisions in 
these Conditions, which will remain in full force, validity and e�ect. 

Waivers and Remedies
35.11 No failure or delay by the Bank in exercising any right, power or privilege 

hereunder shall operate as a waiver thereof, nor shall any single or 
partial exercise preclude any other or further exercise thereof or the 
exercise of any other right, power or privilege. Any remedies provided to 
the Bank herein are not intended to be exclusive of any other remedy 
and each and every remedy shall be cumulative and in addition to every 
other remedy given hereunder or now or hereafter existing at law or in 
equity, by statute or otherwise.

Websites and Social Media
35.12 Websites and pages/social media pages maintained or operated by the 

Bank and all contents and information therein are primarily intended for 
those who access it from within Bangladesh. HSBC does not guarantee 
that the website and pages/social media pages or the information or 
contents thereon complies with the laws or regulations of any other 
country, or is otherwise appropriate for use in other places. The 
information provided on the websites or pages are not intended for 
distribution to, or use by, any person in any jurisdiction where such 
distribution or use would be contrary to laws or regulations of the 
concerned jurisdiction. The contents in the website/pages should not be 
considered as communicating any invitation or inducement to engage 
in banking or investment activity and/or does not constitute any o�er to 
buy or sell any securities or other instruments outside Bangladesh.

35.13 The Customer shall ensure that he / she is familiar with any security and 
privacy notices and terms and policies contained in the websites and 
pages and by accessing or using the websites and pages, the Customer 
acknowledges and agrees to be bound by and comply with the same. 
The Customer is solely responsible for use or access of the website and 
pages by any person using the Customer’s computer or devices and the 
Customer is responsible for ensuring that any such person complies 
with these Terms and Conditions. 

Survival Upon Termination
35.14 The Terms and Conditions, which are intended to or can reasonably be 

interpreted as intending to survive termination or expiry, shall continue 
to apply and remain in e�ect notwithstanding their termination or 
expiry, as the case maybe

Governing law and Version
35.15 These Terms and Conditions shall be governed by and construed in 

accordance with the laws of the People’s Republic of Bangladesh and 
the Customer submits irrevocably to the non-exclusive jurisdiction of 
the courts of Bangladesh. Nothing in this Clause shall limit the Bank’s 
right to bring or commence any proceedings against the Customer in 
any other court of competent jurisdiction.

35.16 In case of any contradiction between the Terms and Conditions in 
English and Bengali version, the version in English shall prevail. 

 2. Visa payWaveTM Facility
2.1 Cards incorporating the Visa payWave feature shall be referred to as “Visa 

Contactless-Enabled Cards”.

2.2 The Visa Contactless-Enabled Card may be used to carry out transactions 
for the purchase of goods and/or services at all Visa point-of-sale 
terminals and at such other readers or systems as the Bank may from time 
to time approve and facilitate.

2.3 The Customer may also use the Visa Contactless-Enabled Card to e�ect 
Contactless Transactions at Visa payWave Contactless Readers. 

2.4 The Customer may use the Visa Contactless-Enabled Card to e�ect any 
number of Contactless Transactions so long as the value of each 
Contactless Transaction does not exceed the Card transaction limits or 
available account balance. Contactless Transactions need to be 
authenticated via PIN at the point of transaction.

2.5 Any usage of the Visa Contactless-Enabled Card at any Visa payWave 
Contactless Reader shall be subject to such additional terms and 
conditions as the Bank may from time to time stipulate.

 3. Card Limits and Balances
3.1 The Bank may set and/or revise the Card Limits in relation to the Card from 

time to time without prior notice to the Customer. 

3.2 Whenever the Bank is informed (whether by the Merchant or any other 
person) that any Card Transaction or any other transaction is proposed to 
be e�ected or completed with the Card, the Bank may hold or set aside 
out of the available credit balances or available credit on the Account an 
amount estimated by the Bank or the Merchant or that other person to be 
the amount for which that Card Transaction is likely to be e�ected or 
completed.

3.3 The amount set aside with respect to any proposed Card Transaction:

(i) may be set aside for as long as the Bank may determine to be appropriate 
in the circumstances;

(ii) may be released at any time as determined by the Bank or after the Bank 
has debited the Account in respect of the Card Transaction;

(iii) may not be the exact amount for which that Card Transaction is e�ected 
and finally debited to the Account; and

(iv) shall not restrict or limit the Bank’s right to debit the Account with the 
amount of that Card Transaction regardless whether the amount is the 
same as the amount that had been set aside or put on hold.

3.4 The Customer may e�ect a Card Transaction only if there are su�cient 
funds in the Account to cover such transaction and the limits prescribed 
for the type of transaction are not exceeded. However, the Bank may, at its 
discretion and without giving prior notice:

(i) approve, authorize or allow any Card Transaction to be e�ected during any 
period even though there are insu�cient funds or credit in the Customer 
Account and the Customer shall repay on demand any resulting overdraft 
on the Account, together with interest, commission and other charges; 
and

(ii) refuse to approve, authorize and/or permit to be e�ected any one or more 
Card Transactions even though the applicable limits have not been 
exceeded.

3.5 The Bank’s determination in respect of whether the Card Limit has been 
exceeded shall be conclusive and binding on the Customer.

 4. Joint Account
4.1 For Cards issued in relation to joint Accounts, the Bank may issue the Card 

to anyone who is authorized to operate the Account alone.  

4.2 The Bank may debit or put a hold on the Account even if the joint Account 
instructions are varied or terminated, or until all Cards issued by the Bank 
under these terms and conditions have been validly terminated in 
accordance with terms herein below.

4.3 All transactions made with the Card shall be binding on the Joint 
Accountholders jointly and severally. The Bank shall be entitled to act or 
rely on any communication, request or Instruction given or purported to 
be given by any Joint Accountholder (whether with or without the 
knowledge or authority of a Joint Accountholder) and the Joint 
Accountholders shall be bound by such communication, request or 
instruction.

 5. Loss or Theft of Card / Disclosure of PIN
5.1 The Customer must inform the Bank immediately if any Card is lost or 

stolen or the Customer suspects that a PIN is known to someone else or 
in the event of any suspected unauthorized use of the Card.

5.2 If a Card which has been reported lost or stolen is subsequently 

recovered, the Customer must immediately return the Card to the Bank 
(cut cross-wise in half for security purposes) without further using the 
Card or carrying out further transactions. Further, the Customer must not 
use a PIN after reporting to the Bank that the PIN is known/disclosed to 
someone else.

5.3  The Bank may issue a replacement card and/or require the Customer to 
set up a new PIN upon such terms and conditions and imposing 
applicable fees and charges, as the Bank may deem fit.  

 6. Use of Card outside Bangladesh Where Account is a  
 non-BDT Account

6.1 The issuance and usage of international Cards or Cards which may be 
used to make payments outside Bangladesh will be subject to prevailing 
local laws and regulations.

6.2 When the Customer uses the Card outside Bangladesh or to make 
payments outside Bangladesh, the Card Transaction shall be charged in 
the o�cial currency of the country where the Card is used or payment is 
made and converted into BDT at such exchange rate at such times as the 
Bank may determine at its discretion, and the Bank shall be entitled to 
debit the Account with the amount of the Card Transaction. The 
Customer’s right to e�ect any Card Transaction is subject to any exchange 
controls, regulations, quotas or limitations prevailing in such country and 
the Customer shall be solely responsible for ensuring all transactions 
made are compliant with any applicable transaction limits, restirctions or 
quotas stipulated by any exchange control regulations. 

6.3 The Bank may charge and debit, as may be appropriate, all sums payable 
to the Bank under these terms and conditions to/from the Customer 
Account and for this purpose, convert credits and charges incurred into 
the currency of the Account at such rate or rates of exchange as the Bank 
may determine. The Customer shall bear all exchange risks, losses, 
commission, fees and charges that may arise in connection with any 
transaction and use of the Card.

6.4 Where a Card Transaction relates to a non-BDT Account, the Bank has the 
right to apply its prevailing foreign exchange rates in accordance with the 
applicable terms and policies of the Bank. 

6.5 All transactions e�ected in a currency other than Taka will be converted 
from the transaction currency into Taka at a rate selected by VISA 
International (or the concerned card network provider / operator, as the 
case maybe) from within a range of wholesale market rates or the 
government-mandated rate in e�ect on the conversion day. All overseas 
Card Transactions will be subject to a reimbursement charge, 
representing the charge imposed by VISA International (or the concerned 
card network provider / operator, as the case maybe) on the Bank, in 
addition to the charges and fees prescribed by the Bank in its sole 
discretion from time to time. The exchange rate may di�er from the rate 
on the transaction date due to market fluctuation.

 7. Charges and Fees Payable
7.1 The Bank shall charge and debit to Customer Account an annual fee 

and/or joining fee for the issue and renewal of the Card. The applicable 
fees and charges as amended from time to time shall be made available 
in public website of the Bank.

7.2 In addition to the above, the Customer agrees to pay to the Bank and 
authorizes the Bank to debit Customer Account with respect to the 
following:

(i) a fee of such amount(s) as the Bank may prescribe which shall not be 
refundable in any event, for each Card Transaction;

(ii) an administrative fee of such amount(s) as the Bank may prescribe for any 
records, statements, sales draft, credit vouchers or other documents 
relating to the use of the Card and copies thereof which are made 
available at the request of the Customer;

(iii) whereby under any arrangement between the Customer and any financial 
institution, any payment is to be made to the Bank for credit to the 
Account, whether at regular intervals or otherwise, a fee of such 
amount(s) as the Bank may prescribe from time to time for each occasion 
when any payment to the Bank is not e�ected at the time when such 
payment should have been e�ected in accordance with such 
arrangement;

(iv) fees for issuance of any replacement Card; and

(v) any fees and charges not specified above which the Bank might impose 
at its discretion upon issuing prior written notice.

7.3 All goods and services tax imposed on or payable in respect of any 
payment debited to the Account shall be borne by the Customer. The Bank 
shall be entitled to debit the Customer Account at any time without notice 
in respect of any sum howsoever due or owed by the Customer to the 
Bank (whether in respect of Card Transactions, or as fees or charges or 
otherwise) and notwithstanding that an overdrawn balance would result.

7.4 The Customer shall be liable for, and shall pay to the Bank, on demand, the 
balance due to the Bank on the Account, including all charges e�ected or 
debited to the Account in accordance with these Terms and Conditions or 
any other agreement between the Customer (whether alone or jointly with 
any other person or persons) and the Bank.

7.5 The Bank may at any time and without prior notice or demand combine or 
consolidate the outstanding balance on the Account with any one or all 
Accounts of the Customer maintained with the Bank in Bangladesh or 
elsewhere and/or set o� or apply any money standing to the credit of any 
one or all of such accounts in or towards the satisfaction of any or all sums 
payable by the Customer to the Bank on any Account, including the 
outstanding balance on the Account or under these terms and conditions.

7.6 The rights conferred upon the Bank under the above provisions, shall be 
exercisable regardless of whether:

(i) the use of the Card or the Account has been terminated; and/or

(ii) the balance in the Bank’s favor or owed to the Bank has become due or 
payable.

 8. Cancellation and Return of Card
8.1 The Customer may cancel the Card by giving notice in writing  to the 

Bank. Such cancellation shall only be e�ective on receipt by the Bank of 
the Card (cut in half cross-wise for security purposes) and the payment of 
all sums, fees and charges due in accordance these terms and conditions.

8.2 The Bank may at any time without prior notice or reason suspend or 
cancel any Card or refuse to reissue, renew or replace any Card or 
introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card. The Customer shall 
immediately on the Bank’ request, return the Card (cut in half cross-wise 
for security purposes) to the Bank. Upon cancellation, all sums due in 
respect of Card Transactions e�ected shall become immediately due and 
payable to the Bank.

8.3 In the event that a Card is cancelled (either by the Customer or the Bank), 
the Bank shall not be liable to refund any fee or any part thereof. The 
Customer shall continue to be liable for all Card Transactions carried out 
but not reflected in any statement of account issued as at the date of the 
cancellation.

 9. Exclusions and Exceptions
9.1 Without restriction or limitation to the generality of any of the provisions 

under the Personal Account Terms and Conditions, the Bank shall not be 
responsible or liable for any inconvenience, loss or damage or 
embarrassment incurred or su�ered by the Customer in any of the 
following events:

(i) The Bank, a Merchant, or other bank or financial institution or any other 
party refuses to accept the Card or to accept any Card Transaction for any 
reason whatsoever; 

(ii) The Bank, its employees, agents or contractors are unable to perform any 
of the Bank’s obligations under these terms and conditions, directly or 
indirectly due to the failure of any machine, payment settlement and 
transfer systems, data processing system or transmission link or industrial 
or other dispute, force majeure as referred under Clause 35.9 or anything 
beyond the control of the Bank, its employees, agents or contractors or as 
a consequence of any fraud or forgery;

(iii) any malfunction, defect or error in any ATM or other machines or systems 
whether belonging to or operated by the Bank or otherwise, howsoever 
caused;

(iv) any rejection of the Customer’s Card or the PIN by any ATM or other 
machines or any failure to e�ect or complete any Card Transaction 
howsoever caused;

(v) refusal or inability on the Bank’s part to authorize or approve any Card or 
to honor or e�ect any other transaction on the Account for any reason 
whatsoever; or

(vi) any damages to or loss of or inability to retrieve any data or information 
that may be stored in the Card or any microchip or circuit or device in the 
Card howsoever caused.

9.2. The Bank shall not be liable in any way for the goods purchased or 
services received and paid for by the use of the Card or the delivery, 
quality or performance of such goods or services. The Bank shall not be 
responsible for any benefits, discounts or programs of/with any Merchant 
(or other person), that the Bank may make available or introduce to the 
Customer (including discounts/campaigns that can only be availed by use 
of HSBC Cards). No promotional o�ers or campaigns with respect to any 
Merchant product or services or otherwise made available in conjunction 
with any Merchant shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant or create 

any liability or obligation upon the bank in relation to Merchant’s product 
and services. Further, the aforesaid benefits, discounts or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the bank neither makes any 
representation (or warranty) with respect to such products/services nor 
provides any assurance with respect to availability of the same.  

i. The Bank shall be entitled to charge and debit the Account in respect of all 
Card Transactions e�ected by use of the Card or the PIN of the Card by the 
Customer, notwithstanding the non-delivery or non-performance of or any 
defect in those goods or services or the failure of any person to provide or 
make available to the Customer any of those benefits, privileges, 
discounts or programs.

ii. In the event of any dispute between the Customer and any Merchant, 
bank, financial institution or any other person, the Customer’s liability 
towards the Bank shall not in any way be a�ected by such dispute or any 
counterclaim, right of set-o� or contractual right which he/she may have 
against such Merchant, bank, financial institution or person, as the case 
may be. 

iii. The Customer hereby acknowledges that any Merchant may at any time 
and from time to time without prior notice restrict, exclude, modify or 
suspend the benefits and/or privileges accorded to the Customer under 
any privilege schemes at that participating Merchant.

 10. Supplementary Cards   
The Bank may, upon application by the Customer (in a form and manner 
stipulated by the Bank), issue supplementary cards (“Supplementary Card”) 
against the Account of the Customer in the name of individuals designated by 
the Customer. The said Supplementary Card may be issued in the name of 
such category of persons as permitted by the Bank from time to time and 
subject to such terms and conditions as stipulated by the Bank. The Customer 
shall at all times remain liable and responsible for any and all actions of the 
user of the Supplementary Card, including in relation to the use of the 
Supplementary Card and all transactions undertakes by using the Card and 
shall indemnify and hold harmless the Bank from any claims and 
consequences. 

 11. Bank’s Discretion
Without prejudice to any other provision contained in these terms and 
conditions, the Bank is entitled at any time at its discretion without assigning 
any reason to:

(i) suspend Customer’s right to use the Card entirely or in respect of the Card 
Transactions; and/or

(ii) introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card.

 12. Personal Account Terms and Conditions: Customer’s  
   Acceptance

This section shall be separated from the Personal Account Terms and 
Conditions and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the terms and conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to 
be bound by such terms and conditions and any changes that may occur from 
time to time. I confirm that I/we am/are aware that copies of the terms and 
conditions are available on HSBC Bangladesh website: www.hsbc.com.bd.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several 
and, as the context may require words herein denoting the singular only, will 
be deemed to include the plural. For further information, please contact any 
HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 (accessible 
from within Bangladesh); +8809612716240 (accessible from overseas) or 
e-mail at: contact@hsbc.com.bd.

APPENDIX I: 
HSBC CARDS TERMS & CONDITIONS

The terms and conditions contained in this Appendix I stipulates the respective 
rights and obligations of the Customer and HSBC Bangladesh, and o�ers 
guidance on the proper and safe use of Cards by the Customer and related 
Electronic Banking Services. The terms and conditions contained herein apply 
to all Card accounts and Services availed by the Customer. 

The terms and conditions stipulated in this Appendix I shall be read in 
conjunction with the Personal Account Terms and Conditions and to the extent 
applicable, in conjunction with specific terms applicable in relation to 
Electronic Banking Services. Capitalized terms contained herein but not 
specifically defined shall have the meaning prescribed under the Personal 
Account Terms and Conditions. The rules of interpretation stipulated under 
Clause 2.1 of the Personal Account Terms and Conditions shall apply to the 
terms under Appendix I. 

 1. The Card/Use of the Card
1.1 The Card and PIN are issued to the Customer entirely at the Customer’s 

risk and responsibility, and the Bank shall bear no liability whatsoever for 
any loss/damage arising from the issue / provision to the Customer of the 
Card or PIB service and/or respective PIN or password however caused.

1.2 Upon the Bank’s acceptance and approval of Customer’s application for a 
Card and pursuant to Customer request, the Bank may send the Card by 
ordinary post at the Customer’s correspondence address available with 
the Bank at the sole risk of the Customer, and once posted, the Bank shall 
not be liable for the loss or damage to the Card in transition, whether or 
not the Customer receives actual delivery or not. 

1.3 For the purposes of carrying out transactions using the Cards, the 
Customer will initially be assigned a computer-generated PIN and the 
Customer will be required to change the computer-generated PIN on first 
use of the card at an HSBC Bangladesh ATM.

1.4 By activating and/or using the Card, the Customer shall be deemed to 
have read, understood and accepted the terms and conditions and will be 
bound by them. The Card is not transferable and is issued solely for 
Customer’s use.

1.5 The Customer shall use the Card and the PIN only for e�ecting, processing 
or conducting Card Transactions permitted by the Bank during the validity 
period printed on the Card.

1.6 The Card shall remain the property of the Bank at all times. The Bank may 
replace or renew the Card on such terms as deemed appropriate by the 
Bank. The Customer shall not transfer or otherwise part with the control, 
custody or possession of the Card. At the request of the Bank, which may 
be made at any time, the Customer must immediately return the Card to 
the Bank (cut cross-wise in half for security purposes).

1.7 When the Card issued in the name of the Customer is used to e�ect, 
process or conduct any Card Transaction, it is, or shall be deemed to be, 
used with the Customer’s authority and knowledge whether or not the 
Customer has actually authorized and/or have knowledge of the use of the 
Card and the Bank shall debit against Customer Account any such 
amount transacted or processed through the use of the Card. 

1.8 The Customer shall bear any loss or damage incurred or su�ered arising 
from or in connection with the use of the Card.

1.9 The Bank may send transaction alert for each Card Transaction e�ected, 
processed or conducted using the Card by short message service, to the 
Customer’s mobile number as per the records of the Bank or any other 
manner as deemed appropriate by the Bank from time to time and shall be 
deemed to be sent on the date of transmission, notwithstanding the fact 
that the same may not be actually received by the Customer. The Bank 
shall not be liable in any way whatsoever to the Customer or any other 
party for any loss or damage in the event that such transaction alert is 
received, intercepted or retrieved by a third party.

1.10 The Bank shall be entitled to, at its sole discretion and at any time 
and without notice and without giving any reason and without liability 
towards the Cardholder, withdraw and/or restrict the Cardholder's right to 
use, and/or otherwise refuse to authorize, any Card Transaction whether 
local or foreign), irrespective of the method / medium of the transaction 
including, without limitation, online portals, physical point of sales, ATMs 
etc.). The Bank reserves the right not to allow international transactions or 
outward remittance from Bangladesh, up to the full limit assigned as per 
annual travel quota entitlement and/or any other limits or quotas imposed 
under any applicable exchange control regulations, so that the limits are 
not exceeded in the event of exchange rate fluctuations and/or any 
unauthorized transactions.



PERSONAL ACCOUNT TERMS AND CONDITIONS
Wealth and Personal Banking 

The Hongkong and Shanghai Banking Corporation Limited, 
Bangladesh

 1. GENERAL
The terms and conditions stipulated herein (as amended from time to time) 
constitutes an agreement between the Customer and The Hongkong and 
Shanghai Banking Corporation Limited in Bangladesh (“Bank” or “HSBC 
Bangladesh”), and is binding upon and applicable for Customers opening, 
operating, holding or maintaining Accounts and/or receiving or availing 
Services with HSBC Bangladesh. Where additional terms and conditions, or 
fees and charges are prescribed generally or specifically in relation to any 
products, facility, propositions, account or services that the Bank provides to 
the Customer, the said additional terms and conditions shall also apply in 
addition to the terms and conditions contained herein. In the event of any 
conflict or inconsistency between the terms contained in these Personal 
Account Terms and Conditions and the specific terms prescribed in relation to 
any other service, product, facility, business relationship, proposition, account 
or agreement between the Customer and HSBC Bangladesh, unless otherwise 
explicitly stated under such prescribed specific terms, the terms and 
conditions of the Personal Account Terms and Conditions, as amended, 
supplemented or modified from time to time, shall prevail.

Copies of these Terms and Conditions, Wealth and Personal Banking Fees 
and Charges and HSBC Select Fees and Charges, as updated and amended 
from time to time, are available at www.hsbc.com.bd. A Customer is 
responsible for keeping himself / herself updated on the latest Personal 
Account Terms and Conditions, Retail Banking and Wealth Management Fees 
and Charges, HSBC Select Fees and Charges, and product specific terms and 
conditions and fees and charges of the Bank by referring to the mentioned 
website. In case of any contradiction between the Terms and Conditions in 
English and Bangla version, the version in English shall prevail.

 2. DEFINITIONS AND INTERPRETATION
2.1 Unless the context otherwise requires, any reference in these                          
Terms and Conditions to: 

(i) a “Section”, “Sub-Section”, “Clause” or “Appendix” shall be construed 
as a reference to a section, sub-section or clause of these Terms and 
Conditions or an Appendix hereto; 

(ii) these Terms and Conditions or any other agreement or document shall be 
construed as a reference to the same as amended, varied or 
supplemented from time to time; 

(iii) a statute shall be construed as a reference to the same as amended or 
re-enacted from time to time;

(iv) reference to the singular includes the plural (and vice versa);

(v) a word which suggests one gender includes the other genders;

(vi) general words are not to be given a restrictive meaning because they are 
followed by particular examples, and any words introduced by the terms 
"including", "include", "in particular" or any similar expression will be 
construed as illustrative and the words following any of those terms will 
not limit the sense of the words preceding those terms.

2.2 Capitalized terms used in the Terms and Conditions are defined  
herein below:

(i) “Account” means any personal bank account(s) opened, operated 
and/or maintained by the Customer with HSBC.

(ii) “Accountholder” means a Customer with one or more Account(s) held 
with the Bank, whether singly or jointly.

(iii) “Applicable Laws and Regulations” means any law, regulation or 
court order, or any rule, direction, guideline, code, notice or restriction 
(whether or not having the force of law) issued by any Authority or 
industry or self-regulatory body, whether in or outside Bangladesh, to 
which the Bank or the Customer are subject and/or with which the 
Bank or the Customer are expected or required to comply from time to 
time.

(iv) “ATM” means automated teller machines, which may be operated by 
HSBC Bangladesh, other HSBC entities or other banks in Bangladesh 
or abroad.

(v) “Authority” means any regulatory authority, judicial, quasi-judicial, 
administrative, public or regulatory body, any government, any Tax 
Authority, securities or futures exchange, law enforcement, 
intelligence or investigation authorities, or any of their agents, o�cials 
or employees with jurisdiction over any part of the HSBC Group;

(vi) “Bank” or “HSBC Bangladesh” means The Hongkong and Shanghai 
Banking Corporation Limited, Bangladesh, a scheduled commercial 
bank licensed by the Bangladesh Bank, having its principal o�ce at 
Bay’s Park Heights, Plot-02 (New), 522 (Old), Road # 9 (New), 
Dhanmondi, Dhaka, 1205, Bangladesh.

(vii) “BDT” means Bangladesh Taka, the o�cial currency of Bangladesh.

(viii) “Branch” means any branch of the Bank in Bangladesh.

(ix) “Card” means any card or cards (including ATM / debit / credit cards) 
issued by the Bank to the Customer against Customer’s Account(s) or 
otherwise, which may be used to e�ect banking transactions by 
electronic means (including at an ATM, point-of-sale terminals, 
e-commerce transactions, or /payments or such other mediums made 
available by, or which are acceptable to, the Bank) and include any 
such card issued in replacement or renewal thereof.

(x) “Card Transaction” means any payment made or any amount charged 
for any goods, services and/or other benefits, cash withdrawals, cash 
advances, transfers or balance enquiries e�ected or made through the 
use of the Card (whether in conjunction with the PIN of the Card and/or 
any signature or otherwise) at ATMs and Merchant outlets, Electronic 
Banking, or e-commerce, and on such conditions as the Bank may 
prescribe from time to time.

(xi) “Card Limits” means the various limits prescribed by the Bank in 
relation to total Card Transactions e�ected in a day (including but not 
limited to ATM cash withdrawals, POS transactions, Electronic 
Banking, e-commerce, and Contactless Transactions).

(xii) “Cardholder” means a Customer who is issued with a Card by HSBC 
against his / her Account(s) for carrying out transactions and availing 
services in accordance with these Terms and Conditions. 

(xiii) “Compliance Obligations” means obligations of the Bank and HSBC 
Group to comply with: (a) Applicable Laws and Regulations or 
international guidance and internal policies or procedures; (b) any 
demand from Authorities or reporting, disclosure or other obligations 
under Applicable Laws and Regulations; and (c) laws requiring HSBC 
Group to verify the identity of its customers;

(xiv) “Connected Person” means a person or entity (other than the 
Customer) whose information, including Personal Data or Tax 
Information, is provided by the Customer, or on the Customer’s behalf, 
to any member of the HSBC Group, or which is otherwise received by 
any member of the HSBC Group in connection with the provision of the 
Account and Services. A “Connected Person” may include a guarantor, 
a director or o�cer of a company, partners or members of a 
partnership, any Substantial Owner, Controlling Person, beneficial 
owner, trustee, settlor or protector of a trust, account holder of a 
designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other person or entity with 
whom the Customer has a relationship that is relevant to the 
Customer’s relationship with the HSBC Group.

(xv) “Controlling persons” means individuals who exercise control over an 
entity. For a trust, these are the settlor, the trustees, the protector, the 
beneficiaries or class of beneficiaries, and anybody else who exercises 
ultimate e�ective control over the trust, and for entities other than a 
trust, these are persons in equivalent or similar positions of control.

(xvi) “Contactless Reader” means a point-of-sale device at which 
contactless-enabled cards may be used to execute transactions for the 
payment of goods and/or services, either by tapping the 
contactless-enabled card against the reader or by waving the 
contactless-enabled card on a contactless basis over or against such 
reader, without requiring any signature, PIN or other authentication on 
the part of the Cardholder.

(xvii) “Contactless Transaction” means a transaction for the payment of 
goods and/or services made using a contactless Card issued by the 
Bank to a Cardholder, against a Contactless Reader.

(xviii) “Customer" means any holder of an Account and/or recipient of 
Services (either single or joint).

(xix) “Customer Information” means in relation to a Customer or a 
Connected Person, all or any of the following: (a) Personal Data or 
Personal Information; (b) information, records, data, documents about 
or related to the Customer or Connected Person, or either of their 
Accounts, Services or transactions; (c) information, data, records or 
documents about the use of the Bank’s products or Services by the 
Customer or Connected Person; (d) information, data, records, 
documents about the relationships of the Customer or Connected 
Person with the Bank or HSBC Group; or (e) Tax Information.

(xx) “Electronic Banking Services” shall mean, amongst others, ATM / 
debit or credit Card services, PIB Services, e-commerce and any other 
electronic, online or mobile banking Services provided by the Bank 
from time to time.

(xxi) “Financial Crime” means money laundering, terrorist financing, 
bribery, corruption, tax evasion, fraud, evasion of economic or trade 
sanctions, and/or any acts or attempts to circumvent or violate any 
laws or regulations relating to these matters.

(xxii) “Financial Crime Risk Management Activity” has the meaning set out 
under Clause 30.1;

(xxiii) “Financial Information” means any financial or other documentation 
or information relating to the Account including but not limited to the 
Account name(s), number(s) and reference(s), values, gains, losses, 
credits, withdrawals, balances, transfers and associated instructions 
from time to time.

(xxiv) “HSBC” means The Hongkong and Shanghai Banking Corporation 
Limited.

(xxv) “HSBC Group” means HSBC Holdings plc, its a�liates, subsidiaries, 
associated entities and any of their branches and o�ces  (together or 
individually);

(xxvi) “Instruction(s)” means each and any instruction by the Customer in 
relation to the Accounts and Services given by any means or mediums 
as may be acceptable to the Bank from time to time and may include 
(but not limited to) by telephone, via the ATM, via POS terminals, via 
internet or online banking, by any other electronic means or mediums 
and any other means or mediums as may be acceptable to the Bank 
from time to time.

(xxvii) “Merchant” means any person, entity, firm or corporation having a 
subsisting agreement with the Bank and/or a payment service provider 
relating to the use and/or acceptance of a Card in payment to such 
person for goods or services provided or charges incurred.

(xxviii) “Personal Data” or “Personal Information” means any information 
relating to an individual from which such individual can be identified;

(xxix) “PIB” means Personal Internet Banking services.

(xxx) “PIN” means personal identification number (either issued by the Bank 
or chosen by the Customer through the Bank’s authorised channels / 
procedures), including but not limited to ATM personal identification 
number.

(xxxi) “POS” means point-of-sale Card transactions initiated at Merchants’ 
point-of-sale terminal or via the terminals operated by network for 
electronic transfers.

(xxxii) “Personal Tax Information” means any documentation or information 
relating to the Customer, the Customer’s identity or tax status.

(xxxiii) “Purposes” has the meaning prescribed under Clause 28.1.

(xxxiv) “Service” means any one or more of the services or products made 
available to the Customer by the Bank at any time and from time to 
time including without limitation, credit facilities, payment/transaction 
related services, Electronic Banking Services and all services related 
or incidental to opening, maintaining and operating of Account.

(xxxv) “Substantial Owners” means any individuals entitled to more than 
10% of the profits of or with an interest of more than 10% in an entity 
either directly or indirectly.

(xxxvi) “Tax Authority” means any domestic or foreign regulatory or tax 
revenue, fiscal or monetary authority.

(xxxvii) “Tax Reporting and Accounting Obligations / Responsibilities”
means any obligation or responsibility of any sort that the Bank has or 
may become subject to in future whether in accordance with the 
provisions of any law, legislation or regulation of Bangladesh or any 
foreign country to which the Bank is subject or as assumed by the 
Bank voluntarily, contractually or otherwise, by reason of the Bank’s 
financial, commercial, business or other interests in or related to the 
jurisdiction of the relevant Tax Authority;

(xxxviii) "Tax Information" means documentation or information about the 
Customer’s tax status or the tax status of a Connected Person.

(xxxix) “Terms and Conditions” means the Personal Account Opening Form 
and the terms and conditions contained herein.

 3.  OPENING AN ACCOUNT
3.1 The Bank at its sole discretion may provide or continue any Service, or 

open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on terms 
and conditions as may be prescribed by the Bank from time to time.

3.2 Nothing contained in these Terms and Conditions makes it obligatory for 
the Bank to o�er or continue any or all of the Accounts or Services to any 
or all Customers, and it shall be the sole discretion of the Bank whether or 
not to o�er, maintain, provide or continue any Account or Service to a 
particular applicant, Customer or group of Customers at any time.

3.3 The Customer must provide legitimate documents, records and 
information to the Bank for opening, operation and maintenance of 
Accounts and/or receipt of Services, as required and specified by the Bank 
from time to time, and to the satisfaction of the Bank. 

 4. INSTRUCTIONS 
Customer’s Responsibilities

4.1 The Customer must comply with all Applicable Laws and Regulations in 
using the Services or Account, or in conducting transactions or activities 
o�ered by/with the Bank. 

4.2 The Customer shall not take any action or transaction, directly or 
indirectly, that would result in a violation of any applicable anti-bribery and 
corruption laws, including (without limitation) the Penal Code, 1860 of 
Bangladesh, the Prevention of Corruption Act, 1947 of Bangladesh, 
Anti-Corruption Commission Act, 2004 of Bangladesh, Anti-Corruption 
Commission Rules, 2007 of Bangladesh, the Money Laundering 
Prevention Act, 2012 of Bangladesh, and Money Laundering Prevention 
Rules, 2019 of Bangladesh, or any other Applicable Laws and 
Regulations. None of the Accounts or Services will be used by the 
Customer, directly or indirectly, for any payments that could constitute a 
violation of any applicable anti-bribery and corruption laws.

4.3 The Customer may only open an Account or utilize a Service by making 
applications and/or issuing Instructions in a form and by means 
acceptable to the Bank. 

Bank’s Rights and Responsibilities 

4.4 The Bank has the right to do any of the following: 
(a) accept or refuse an Instruction; or 
(b) prescribe any condition at its discretion for accepting an Instruction, 
without giving any reason. 

4.5 The Bank is not liable for any loss, cost or damage of any kind incurred or 
su�ered by the Customer as a result of the Bank exercising any of the 
rights referred to in Conditions 4.4 (a) or (b) above. 

4.6 The Bank will only act on an Instruction if it reasonably believes that the 
Instruction was given for or on behalf of the Customer or authorized by the 
Customer. The Bank is not liable if that belief is incorrect. The Customer 
will be bound by that Instruction as understood and executed by the Bank 
in good faith, even if: 
(a) the Instruction is incorrect, false or unclear; or 
(b) the Instruction was not given for or on behalf of or authorized by the 
Customer. 

4.7 In the event the Bank at its discretion agrees to receive any information, 
forms, Instruction, records or documents (whether scanned or in other 
electronic or digital form) pertaining to the Customer, Customer Account 
or Services by e-mail or any other electronic or digital form from the 
Customer, the Bank is entitled to rely on any such information, forms, 
Instructions, records or documents issued or submitted from the e-mail 
address of the Customer, as duly issued, provided, verified and 
authenticated by or on behalf of the Customer, without any obligation 
upon the Bank to verify its source or authenticity, and shall be fully binding 
upon the Customer.

4.8 Subject to the aforesaid terms and any other applicable terms and 
conditions, the Bank will act on an Instruction as soon as reasonably 
practicable following receipt. 

 5. NOMINATION
5.1 Customers who maintain Accounts with the Bank in their individual 

capacity must nominate, and in the case of joint Accounts, all 
Accountholders must jointly nominate, person(s) to whom, in the event of 
the death of the sole Accountholder, or (as the case maybe) the death of 
all joint Accountholders, the balance of the Account may be paid, in a 
form, contents and on terms and conditions as required and/or acceptable 
to the Bank from time to time.  

5.2 In the event of any dispute, including, but not limited to, the unavailability 
or other issue in connection with a nomination for or payment from any 
Account with the Bank in the event of the demise of the Accountholder(s), 
the Bank may make payment only on receipt of an appropriate judicial 
order or succession certificate issued by a court with appropriate 
jurisdiction or on other terms and conditions as required and/or is 
acceptable to the Bank, which the Bank shall decide at its sole discretion.

5.3 Subject to the above provisions, the Bank may, at its discretion, require 
nominee(s) or successor(s) of the deceased Accountholders (as the case 
maybe), to provide information, records or documents in forms and 

contents as deemed appropriate by the Bank before 
payment/disbursements of any balance amount from the Accounts of the 
deceased Accountholder(s). The Bank shall have no liability or obligation 
with respect to any payments of the balance amount made in accordance 
with the provisions above. 

 6.  DELEGATION
6.1 The Bank may, at its direction, permit a Customer to authorize or delegate 

authority to operate, issue Instruction or otherwise deal or transact with 
an Account maintained with the Bank, or to avail Services from the Bank, 
on behalf of and in the name of the Customer, to a person or person(s) by 
a power of attorney, delegation of authority or other instrument, in a form, 
contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time. The Bank is authorized and may rely on any 
Instruction which purports to have been issued or completed in 
accordance with the relevant signing authority, even if it appears to 
benefit a signatory to the Instruction. A signing authority and any changes 
thereto shall not continue to be in force on the revocation thereof, or the 
death, dissolution, bankruptcy or incapacity of a Customer or if otherwise 
the Bank at its discretion decides to cancel. A signing authority and any 
changes thereto shall not determine the succession, inheritance or right to 
the balances of the Account.

6.2 The Customer confirms that each delegate or authorized person is 
authorized to act as described in these Terms and Conditions until the 
Bank has received written notice, in form and substance acceptable to the 
Bank, of any change to a person to whom authority has been delegated in 
accordance with the above terms, and the Bank has had a reasonable 
opportunity to act on it. 

 7. MINOR’S ACCOUNT
7.1 An Account may be opened by the Bank at its sole discretion in the name 

of a minor on the application of his / her natural guardian or by a guardian 
appointed by a court of competent jurisdiction, on terms and conditions 
required by the Bank from time to time.

7.2 Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for 
benefit of and paid to the hitherto minor only.

 8.  JOINT ACCOUNTS
8.1 If an Account is opened in the names of two or more persons, each of the 

persons (“Joint Accountholder”) shall be deemed to be an Accountholder 
of that joint Account for all purposes. If the Bank receives notice that one 
Joint Accountholder has become mentally incapable, it will not allow 
withdrawals, accept new Instructions or an instruction to close the 
account from the remaining Joint Accountholder(s) from that time. The 
Bank will only be able to make payments that were authorized before 
receipt of notice of mental incapacity until either an attorney or receiver is 
appointed to act for the person who is mentally incapable. If the Bank 
becomes aware of a dispute, the Bank may at its discretion require all 
Instructions on the joint account to come from all the Joint 
Accountholders going forward, in a manner acceptable to the Bank. The 
Bank may further, at its discretion, without prejudice to any of its other 
rights, suspend the Customer’s use of online banking or PIB and/or 
require Customers to return debit / credit cards and cheque book to the 
Bank. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from suspension of operations in any or 
all of the joint Accounts.

8.2 With respect to a joint Account:

(i) each Joint Accountholder is jointly and severally liable with each other 
Joint Accountholder for the obligations and liabilities under the joint 
Account maintained by them, each Service utilized by them, and under 
these Terms and Conditions, and notice to one Joint Accountholder shall 
be taken as notice to all; 

(ii) upon any Joint Accountholder accepting any terms and conditions 
governing a joint Account or Service, each other Joint Signatory will be 
bound by those terms and conditions;

(iii) subject to Clause 8.1 above, if a Joint Accountholder is authorized to 
operate a joint Account singly, the Bank may comply with any Instruction 
or other directions given by any Joint Accountholder singly, for or in 
connection with that joint Account (unless the Bank agrees or decides 
otherwise); 

(iv) a Joint Accountholder shall remain bound by these Terms and Conditions 
even if the other Joint Accountholder(s) is / are in fact not bound;

(v) the Bank has the right to deal with each Customer separately on any 
matter, including discharging any liabilities to any extent without a�ecting 
the liabilities of the other Customer(s).

(vi) all Customers are jointly and severally liable for the use of any PIN even if 
it was applied for by only one of the Customers;

(vii) No PIB and ATM / Debit Cards shall be issued in relation to joint Accounts 
where more than a single signatory is required.   

(viii) In case of death of one of the Joint Accountholders, the Bank shall hold 
the credit balances, after deduction of the amounts owing to the Bank, in 
the Account to the sole order of the survivor(s) and upon payment to the 
survivor(s), the Account may be closed and the Bank may thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn on the Account and subsequently 
presented. The survivor(s) shall be held responsible for any and all claims 
and liabilities with respect to the said joint Account and shall keep the 
Bank indemnified for all consequences resulting or arising from closure of 
an Account; and

(ix) if any Customer withdraws his / her mandate for the other Customer(s) to 
operate the joint Account, the Bank shall not be liable for any loss su�ered 
by the Customer(s) due to putting a hold on the joint Account pending 
receipt of joint written instructions from all the holders of the joint 
Account. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from putting a hold in any or all of the 
joint Accounts.

9. TERMINATION, SUSPENSION OR CLOSURE OF ACCOUNT
9.1 The Bank reserves the right at any time, in its sole discretion and/or 

without assigning any reason, to discontinue relations with any Customer, 
including, but not limited to, closing Accounts, or terminating, suspending 
/ discontinuing all or part of banking and other Services and facilities with 
a customer by providing prior notice, unless otherwise required by 
Applicable Laws and Regulations (or save under exceptional 
circumstances when termination may be made without notice);

9.2 The Bank reserves the right to put a hold (i.e., restricting debit and/or 
credit transactions) on any Account with or without notice if required 
under Applicable Laws and Regulations, or as may be required by 
regulators or any Authority. In addition, The Bank reserves the right in its 
sole discretion to put a hold (i.e., restricting debit and/or credit 
transactions) on any Account, with or without notice to the Customer, if it 
is required for the provisions of Services or to comply with internal 
policies.

9.3 Subject to any Applicable Laws and Regulations, the Bank has the right to 
suspend or terminate all or any part of the Services or an Account with 
immediate e�ect in case of “Events of Default” by the Customer. The 
following shall constitute Events of Default:

(i) the Customer breaches or fails to perform or observe the Terms and 
Conditions; this may include, for example, the Customer’s failure to settle 
any transaction or to pay any amount due or perform any other 
obligations in relation to the Services or Account; 

(ii) any representation, warranty or statement that is made (or deemed to 
have been made) to the Bank by the Customer proves to be incorrect, or 
if repeated at the relevant time with reference to the fact and 
circumstances subsisting at such time would not be accurate; or 

(iii) the Bank believes or has reason to suspect that any of the following has 
occurred: 
(a) the Bank has not been given a valid mandate; 
(b) the Customer is not the true owner of the Account; or
(c) the Customer does not have authority to operate the Account. 

9.4 A Customer may at any time unilaterally terminate, close or discontinue 
Accounts and Services with the Bank by written notice of 30 (thirty) days 
prior notice to the Bank in a form and substance acceptable to the Bank. 

9.5 Upon termination, closure or discontinuance, the Bank shall thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn by the customer and subsequently 
presented, accept any Instruction or process any transactions.

9.6 The Customer shall be held responsible for any and shall keep the Bank 
indemnified for all consequences resulting or arising from termination, 
suspension, discontinuation or closure of Accounts and Services.

9.7 The Customer must pay to the Bank the full outstanding amount of any 
loan or finances, including, but not limited to, the outstanding amount of 
any overdraft under any facility granted by the Bank, accrued interest, 
overdue payments, penal charges, applicable fees and charges of the 
Bank, etc. (collectively, “Outstanding Liability”). Notwithstanding any 
termination, suspension, discontinuation or closure, the Customer shall 
remain liable for all amounts owing (whether actually or contingently) in 
respect of any Outstanding Liability together with all related charges 
thereunder.

9.8 Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM / debit 
cards and all other items or documents which have been provided by the 
Bank in respect of or by reason of the Customer maintaining the Account 
or receiving Services with / from the Bank.

9.9 The Bank shall close the Account of the Customer and shall not pay 
against any cheques, bills, or any financial products or instruments, or 
process or carry out any transaction or Services, if the Customer is 
adjudicated by the court as bankrupt, and the Customer shall be required 
to return any Cards and chequebooks. The Bank shall transfer the credit 
balance if any to the Customer’s assignee, receiver and/or liquidator or as 
directed by any court of laws (as the case may be).

9.10 In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank 
shall have the right to refuse payment of any cheque drawn on the 
Account. The Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the nominee(s) assigned by the Customer or 
legal heir(s) (as the case maybe) in accordance with the provisions under 
Section 5 above after deduction of applicable banking fees and charges 
and government duties and taxes. 

 10. CHEQUE BOOKS
10.1 An application for a chequebook on eligible / applicable Accounts must 

be made on the Bank prescribed form, duly signed by the Customer for 
the purpose.

10.2 The Bank reserves the right to refuse issuance of chequebooks on 
accounts which are not maintained satisfactorily and also when an 
excessive number of cheques from previously issued chequebooks 
remain unused.

10.3 The Bank may stipulate additional / supplementary terms and 
conditions in relation to, amongst others, issuance and use of cheques 
/ chequebooks, drawing of cheques etc., including terms and 
conditions on the cover of the chequebook, each of which shall be 
binding upon the Customer, in addition to the terms and conditions 
contained herein.

10.4 Cheque serial numbers, Account number and name of Accountholder 
printed in the cheque book as well as number of cheque leaves should 
be verified before use. Cheque books should be kept in a secured place 
/ custody of the Customer and Customer must immediately report to 
Bank of any loss of signed / blank cheque(s) to stop payment in 
accordance with the terms herein.   The Bank shall not be liable, and 
shall be held fully indemnified by the Customer, for any consequences 
that may arise for payment made against lost signed / blank cheque(s) 
which was not duly and immediately reported to the Bank for “stop 
payments”. A charge as per Bank’s tari� will be recovered for recording 
“stop payments”.

10.5 All alterations on cheques or monetary instruments drawn should be 
validated and authenticated by the drawer's full signature; otherwise 
payments of the cheques may be refused. The cheque will be returned 
unpaid if the drawer's signature di�ers from that on Bank's record.

10.6 Any cheque drawn shall be presented within reasonable time before the 
drawee bank and the applicable provisions of the Negotiable 
Instruments Act, 1881, and any other applicable rules, regulations and 
instructions in respect of cheque payments and clearance must be 
complied with.

10.7 The Customer is solely responsible for ensuring that all cheques or other 
monetary instruments provided to the Bank are in order and that the 
details contained therein are accurate, verified and complete. Cheques 
or other monetary instruments should be written clearly, exercising due 
care and diligence and should not be drawn by any means that may 
enable a cheque / instrument to be altered in a manner which is not 
readily detectable, and the Customer shall take all reasonable 
precautions to stop anyone altering or forging the cheques / 
instruments.

10.8 Before depositing any cheques or other monetary instruments with the 
Bank using any means or channels o�ered or accepted by the Bank, a 
Customer should ensure that such cheques / monetary instruments is in 
order on the face thereof, including, without limitation, that the same is 
appropriately dated and signed, and that the amounts in both words 
and figures matched.

10.9 Where the Customer is required to advise, complete or enter details of 
the cheques / monetary instruments when depositing the same with the 
Bank, the Customer agrees that it is the Customer’s sole responsibility 
to ensure that such details being advised, completed or entered by the 
Customer are accurate and complete and that the Bank is entitled to 
rely upon the same in issuing receipts. Such receipts issued shall for all 
purposes be issued subject to subsequent verification by the Bank in its 
normal course of business. In the event of any discrepancy between the 
receipts and the outcome of the Bank’s verification, the outcome of the 
Bank’s verification shall be final and binding on the Customer and the 
Bank shall be entitled to adjust the Accounts accordingly by debiting or 
crediting the same as the case may be.

10.10 All inward remittances, cheques and monetary instruments are 
accepted for deposit into an Account subject to final payment and the 
Bank is entitled not to make the proceeds available until they have been 
cleared / collected. The Bank reserves the right to charge the Accounts 
concerned with the appropriate amounts if, for whatever reason, any 
cheques and monetary instruments are subsequently returned unpaid 
or partially paid or where the remittance amounts are not eventually 
received or otherwise subject to any dispute. If the inward remittance or 
any cheques and monetary instruments (including the payment 
pursuant to the standing instructions of another person) is in a currency 
not supported by the Bank, the Bank has the right to convert it into 
Bangladesh Taka or any other currency supported by the Bank at the 
prevailing buying exchange rate, before depositing it into an Account.

10.11 The Bank will not accept 'Stale' i.e., cheques which are dated more than 
six months prior to date of presentment whether so presented by or on 
behalf of the Customer or bearer / payee, or 'Post-dated' cheques whether 
presented by or on behalf of the Customer or bearer / payee for payments, 
unless there is separate agreement in place with the Bank for deposits of 
‘Post-dated’ cheques as guided by the terms and conditions in the said 
agreement. The Bank will not accept “undated” cheques for payments.

10.12 When a clearing cheque valued above a certain threshold amount (as 
defined / prescribed by the Bangladesh Bank from time to time) is 
placed, the Bank will make reasonable attempts to establish contacts 
over telephone with the issuing Customer, and thereafter, upon receipt of 
verbal and/or written confirmation (as deemed appropriate by the Bank) 
on the cheque so issued, the Bank shall (subject to any other necessary 
verification and availability of funds) execute the transaction. When 
placing such high-value payment instructions over the prescribed 
threshold, the Customer will be required to provide prior written 
intimation to the Bank or remain accessible through telephone 
number(s) that have been provided to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to 
the Bank, the Bank shall reserve the right to deny the payment against 
the Cheque. In this regard, Customer shall be solely responsible to keep 
its contact information with the Bank updated at all times.

10.13 When new chequebooks are delivered to the Customer by post, it will be 
according to the address record of the Customer maintained with the 
Bank. The Bank assumes no responsibility for any delay or loss caused by 
any mode of delivery, and the terms contained under Clause 21 of these 
Terms and Conditions shall be applicable with respect to such delivery.

10.14 The presentation, receipt, processing, payments and clearing of 
cheques / instruments shall at all times, where applicable, be subject to 
regulatory guidelines and operating procedures, including the 
Bangladesh Automated Cheque Processing System (BACPS) or any 
other regulatory guidelines, dispute management and operating 
procedures in force at time relevant time.

 11. STOP PAYMENT ORDERS
11.1 The Customer may only countermand / stop payment of a cheque by 

giving clear written instructions to the Bank to that e�ect in the manner, 
form and substance acceptable to the Bank¬, including complete and 
accurate details of the number of the cheque, the name of the payee, the 
Account, the date on which and the amount for which the cheque has 
been drawn. The Bank will only comply with such instructions if all 
details accord strictly with those of the relevant cheque and the cheque 
has not been presented, and remains unpaid at the time such stop 
payment instruction is processed by the bank (within banking hours), 
subject to any reasonable time required by the Bank to retrieve, process 
and verify any Instruction. However, if, in its discretion, the Bank accepts 
such an Instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Customer 
may incur as a consequence.    

11.2 The Bank has no obligation to act on an Instruction to stop payment if the 
Bank is unable to verify its authenticity. However, that does not restrict 
the Bank from acting on an stop payment Instruction at the Bank’s 
discretion if the Bank believes in good faith that it is given or authorized 
by the Customer. In any case, the Bank is not liable and the Customer will 
be bound by that Instruction if the Bank acts on it even if it is incorrect, 
false or unclear or was not given or authorized by the Customer. The 
Customer should confirm an Instruction as soon as reasonably 
practicable in a manner accepted by the Bank.

 12. DEPOSITS
12.1 The Customer acknowledges that all cash deposits must be handed 

directly to the Bank’s teller. The Customer agrees not to (and shall ensure 
that anyone depositing on Customer’s behalf does not) leave cash 
unattended until the Bank’s teller has physically accepted it and issued 
acknowledgment / deposit slip. The Bank shall not be liable for any loss 
su�ered by the Customer as a result of the Customer failing to comply 
with the provisions of this Clause.
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12.2 The depositor will be required to produce his / her original government 
issued photo ID over the counter while any cash over a certain threshold 
(as may be determined by the bank from time to time) is being deposited.   

12.3 The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for 
cheque and cash deposits. The correct using of the automated cash 
deposit facilities is the responsibility of the Customer, and the Bank shall 
have no liability for consequences arising out of the incorrect use of the 
automated cash deposit facilities.

12.4 The Customer agrees that all Account payee cheques should be crossed 
by drawing 2 (two) parallel diagonal lines across the top left-hand corner 
of the cheque before depositing and the Bank shall not be liable for any 
loss su�ered by the Customer as a result of the Customer failing to do so.

12.5 The Customer acknowledges that the deposited amount on the video / 
display screen of the automated cash deposit facilities (ATM or easy-pay 
machine) or advice slip may be pending verification and/or clearance and 
cannot be taken as a conclusive statement of the Account balance.

12.6 If the Bank accepts deposits of banknotes, coins or cheques: (i) the Bank 
is only responsible for those deposits once the Bank has received, 
counted and verified those banknotes, coins or cheques (as applicable) in 
accordance with the Bank’s practice and to the Bank’s satisfaction; and 
(ii) the Bank will only credit to the Customer’s Account those banknotes,
coins or cheques that the Bank has received, counted and verified to the
Bank’s satisfaction.

12.7 The following decisions are final and binding on the Customer:

(i) the Bank’s decision as to how to account for any discrepancy between
the details specified in a pay-in-slip and the banknotes, coins or cheques
accompanying that pay-in-slip which are received by the Bank; and

(ii) the Bank’s decision to not accept any banknotes, coins or cheques
deposited.

13. WITHDRAWALS
13.1 The Customer shall ensure that there are su�cient funds (or pre-arranged 

credit facilities) in the Customer's Account to honour cheques presented 
on or debits made to the Account or for carrying out the Instructions 
relating to the Account, and the Bank shall not be liable for any 
consequences for the Customer’s failure to comply with the above.

13.2 The Account should not be overdrawn nor should cheques be drawn 
against funds in course of realization unless special arrangements have 
been made with the Bank. The Bank will not honour any cheques drawn 
by the Customer if in doing so the Account would become overdrawn 
and in such circumstances, the Bank reserves the right to debit the 
account with the charge for each returned cheque as per Bank's 
prevailing tari�. 

13.3 All deposits or transfers to a Customer's Account e�ected by cheque, 
bank transfer or other instrument or means which are subject to 
clearance or confirmation are conditional upon final payments in cleared 
funds being received by the Bank, and the Customer may not withdraw 
the amount proposed to be credited until final payment has been received 
by the Bank. If such final payment is not received by the Bank, for any 
reason whatsoever, any conditional credit made to the Customer's 
Account pending final payment may be reversed, and the Customer shall 
be obliged to pay to the Bank immediately the amount or any drawings 
made against any conditional credit and shall indemnify the Bank in 
respect of cost, losses and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, cost, loss or liability resulting from any 
countermand, loss, dishonour, defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

13.4 For making cash withdrawals, the Customer agrees to verify and count 
all cash received from the teller before leaving the counter as the Bank 
will not be responsible and shall have no liability for any discrepancies 
once the cash has been handed over to the Customer

13.5 Pre-mature withdrawals of term investments, deposit savings schemes etc. 
are subject to the Bank’s internal policies, applicable terms and conditions 
related to the schemes/deposits and the Applicable Laws and Regulations. 
Customers should be familiar with these terms and regulations when they 
avail any of such products or services from the Bank.

14. FUND TRANSFER & REMITTANCES
Customer’s Responsibilities Regarding Funds Transfer

14.1 The Customer may only e�ect a funds transfer (local or overseas) with 
the Bank by issuing an Instruction in the form, substance and by means 
acceptable to the Bank from time to time. If the Customer desires a funds 
transfer to occur on a particular date, that date must be clearly stated in 
the Instruction.

14.2 The Customer (and not the Bank) is responsible for ensuring the 
Customer has suitable information in relation to (i) any exchange control 
or restriction which may be imposed by Applicable Laws and 
Regulations; and (ii) any charges which may be imposed by a 
correspondent or beneficiary bank or any other bank or a participant.

14.3 The Customer must ensure that the beneficiary account information 
provided to the Bank is correct and complete and satisfies the verification 
procedures adopted by the beneficiary bank. The Bank shall not be 
responsible for and will not verify the beneficiary account information.

Bank’s Rights and Responsibilities Regarding Funds Transfer

14.4 Unless otherwise specified by the Bank, the Bank may do any of the 
following:

(i) refuse an Instruction to e�ect a funds transfer;

(ii) e�ect a funds transfer instruction using any routing arrangement at the
Bank’s discretion;

(iii) send the funds transfer either in words or in code;

(iv) convert the currency of the funds transfer, if the beneficiary account is in 
a currency that is di�erent from the remitting currency;

(v) e�ect funds transfer on the basis of a provisional exchange rate, subject
to adjustment when the actual exchange rate is ascertained, and debit or 
credit any di�erence between the provisional rate and the actual rate to
a Customer Account.

14.5 Outward remittance or overseas fund transfer maybe subject to charges 
and fees imposed by correspondent / beneficiary banks or other 
intermediaries and the Bank shall not be liable for amounts deducted or 
debited on account of such charges and fees levied in relation to such 
transfer.

14.6 The Bank is not responsible for: (i) any loss, delay, error, omission or 
alteration of the message which may occur in the transmission of a funds 
transfer Instruction; (ii) any misinterpretation or error by the recipient of 
the message in a funds transfer Instruction; (iii) processing a funds 
transfer Instruction on the day of the Bank’s receipt, if the Bank’s 
remittances department does not receive it before the relevant cut-o� 
time; (iv) the funding arrangement requirements of the settlement banks; 
(iv) the availability of the relevant services, including, for example, the
availability of the clearing or settlement system of the applicable
currency and the location of the correspondent or beneficiary bank or the 
participant.

14.7 The Bank has the overriding right to refuse to process or e�ect, without 
notice, payments of funds transfer, if the Bank reasonably believes any 
one of the following has occurred: (i) there are insu�cient available funds 
in the Account specified in the Customer’s Instruction from which 
payment is to be made; (ii) any information given in the relevant 
Instruction is incorrect, incomplete, or unclear; (iii) the relevant 
Instruction or processing of the relevant Instruction would breach any 
Applicable Laws and Regulations; or (v) the Customer has specified 
additional Instructions or requests relating the funds transfer, and those 
additional Instructions or requests are not acceptable to the Bank.

Banks Responsibilities and Limitation of Liabilities in Relation to Fund 
Transfer and Settlement Networks

14.8 Where a fund transfer or settlement is e�ected through the Bangladesh 
Electronic Fund Transfer Network (“BEFTN”), Bangladesh Real Time 
Gross Settlement (“BD-RTGS”) or National Payment Switch Bangladesh 
(“NPSB”) or any other fund transfer, clearing or settlement system / 
network in force, the Bank will process and submit the Customer’s 
Instructions and requests to such network / system in accordance with 
the applicable rules, guidelines and procedures (including with respect to 
dispute settlement) imposed by the central bank or relevant regulatory 
authority from time to time. The Bank has no control over the operation 
of such network / system nor the timing on which the Customer’s 
instructions or requests are executed    therein.

14.9 The Bank is not liable for loss, damage or expense of any kind for any 
delay, unavailability, disruption, failure, error of or caused under BEFTN, 
BD-RTGS, NPSB or any other network / system, or arising from any 
circumstances beyond the Bank’s reasonable control.

Remittances

14.10 The Customer accepts and acknowledges that all remittances (inward 
and outward) through HSBC Bangladesh are subject to foreign exchange 
laws and regulations, as amended from time to time, and Customer shall 
ensure compliance with all applicable foreign exchange laws and 
regulations in force.

14.11 The Bank reserves the right to (i) stop any inward remittance in favor of 
the Customer if the originator’s information received by the Bank is 
incomplete, and the Bank shall not be liable to the Customer for any 
consequences arising out of or in connection with the delay or rejection 
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of the inward remittance, (ii) reverse any payments received from a 
resident or external account for credit to the Customer’s Account with 
the Bank if the remittance is from a non-permitted source under 
Applicable Laws and Regulations, or (iii) ask for necessary information or 
documents as required / recommended by the regulators / Authority or 
the Bank without which the remittance may not be processed and/or 
credited.

14.12 The Customer agrees that the Bank shall not be liable to the Customer 
(i) for any loss or delay which may take place in the transfer, transmission 
and/or application of funds; or in the case of telegraphic transfers (as 
instructed by the Customer or deemed necessary by the Bank), for any 
error, omission or mutilation which may take place in the transmission of 
the message (literally or in cipher) or for its misinterpretation by the 
receiving party when received; and the Customer agrees to indemnify 
the Bank against any actions, legal proceedings, claims and/or demands 
that may arise in connection with such loss, delay, error, omission, 
mutilation and/or misinterpretation.

 15. ACCOUNT STATEMENTS
15.1 The Bank will either provide paper statements or e-statements. 

E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.1 The Bank will either provide paper statements or e-statements. 
E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.2 The Customer agrees and undertakes to promptly examine each Account 
statement and check all entries and transaction therein. The Customer 
must notify the Bank in writing of any discrepancy, omission, 
incorrectness, or disagreement whatsoever arising from whatever cause, 
including fraud and forgery, with regard to the transactions detailed in 
Account statement within 15 (fifteen) days of the Statement date. In the 
absence of any such notice in writing from the Customer within the 
stipulated time, it shall be deemed that the Customer has accepted all 
contents in the Account statement and waived any right to raise 
objection against the Bank relating thereto.

15.3 In the event any amount to which the Customer is not entitled to is 
credited to the Account due to a system error or any kind of act, omission 
or mistake by the Bank, the Customer hereby authorises the Bank to 
debit such amount without notice from the Customer’s Account. The 
Bank shall reserve the right to demand refund, reverse an entry, or debit 
any Account held by the Customer with the Bank for all or any credited 
amount to which the Customer is not entitled to.

15.4 In the event that an Account is in the unclaimed status, the Bank shall 
cease to send Account statement to the Customer.

15.5 For joint Account, all statements are addressed to the first-named party 
(i.e., the first applicant) and the Bank assumes no responsibility in this 
regard.

15.6 The Bank may from time to time be required to comply with any court 
orders and directions and in such cases, the Bank may be obligated to 
make deductions from Customer Account and payments may not be 
processed or may be reversed.

 16. INTERESTS, CHARGES AND FEES  
General

16.1 The Bank may charge the Customer fees for providing a Service or 
maintaining an Account (including, without limitation, charges where the 
credit balance of any account falls below the minimum deposit amount 
specified by the Bank) from time to time as the Bank at its sole discretion 
thinks fit.

16.2 The Customer is required to pay all costs and expenses reasonably 
incurred by the Bank in connection with the Services or an Account from 
time to time. Those costs or expenses may include applicable taxes, 
duties or levies payable in respect of the Customer’s assets or expenses 
for preserving or enforcing the Bank’s rights in connection with the 
Services or Accounts or other government fees, legal or professional 
fees. The aforesaid costs and expenses may be debited from the 
Customer’s Account without prior notice or consent of the Customer.

Interest Calculations

16.3 Interest is calculated on the daily credit balance in the relevant Account 
provided such balance in the Customer’s Account exceeds the 
prescribed minimum balance for earning interest for that Account. The 
frequency at which interest will be credited into the Account will depend 
on the Account type held by the Customer. For overdrawn Accounts, 
interest is charged at prevailing interest rates on daily outstanding. The 
rate of interest payable is subject to the directives that may be issued by 
the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.   

16.4 Interest rates applicable from time to time on an Account will be 
displayed at the Bank’s premises and/or published on the Bank’s 
website. If the interest rate is above zero, interest is payable by the Bank 
to the Customer and will become a credit entry to that Account at the 
end of each interval as set by the Bank, depending on the type of 
Account maintained by the Customer.

16.5 The Bank has the right to set or vary without prior notice, any minimum 
credit balance in an Account for interest to accrue. No interest will 
accrue if the credit balance in the Account falls below the minimum 
credit balance set by the Bank. 

16.6 If an Account is closed during an interest period for any reason, interest 
will accrue only up to the last calendar day    before the day of closure. 

16.7 Where a negative interest rate applies to any currency, the Bank has the 
right to impose negative interest on credit balances on any Account that 
are denominated in such currency. Where such interest becomes 
payable by the Customer to the Bank, the Bank entitled to debit any of 
the Accounts for the purpose of settling such negative interest, 
irrespective of whether there are su�cient available funds, overdraft or 
other facilities in the said Accounts. If a debit causes the relevant 
Account to be overdrawn, the Customer is liable to repay the outstanding 
amount to the Bank on demand together with any fees, expenses and 
interest accruing on the outstanding amount at such rate as the Bank 
may specify. Negative interest on an Account shall accrue: (a) on a daily 
basis, (b) on the credit balance in the Account; and (c) at the interest rate 
specified by the Bank at its discretion.     

Fees & Charges

16.8 All administration, handling, service, facility, finance or other fees and 
charges are to be paid by the Customer to the Bank for any Service 
provided or action taken in relation to the Customer’s Account(s), and 
shall be levied at such rates as the Bank may from time to time prescribe 
for that purpose, and any such charges may be debited, without prior 
notice or consent of the Customer, from any of the Customer’s 
Account(s) with the Bank. The Customer is responsible for maintaining 
su�cient balance in the Account to enable the Bank debit the Account 
for fees or charges. Where there is insu�cient credit in the Account, the 
Bank reserves the right to reject provision of relevant Service. 

16.9 The Bank reserves the right, subject to regulatory requirements, to 
amend and modify the fees, charges and tari� by providing prior notice 
to the Customer. The amended fees, charges and tari�s shall be available 
in Bank’s branches and also updated in the public website of the Bank 
and it shall be the responsibility of the Customers to keep themselves 
updated with the prevailing rates of all fees and charges. The Customer 
may obtain, from any of the branches of the Bank in Bangladesh, the 
then prevailing rates of all charges, fees, tari�s as may from time to time 
be prescribed by the Bank.  

 17. DORMANT AND UNCLAIMED ACCOUNTS
17.1 Accounts which remain inoperative or inactive for a continuous period of 

12 (twelve) months (excluding transactions or operations initiated by the 
Bank) shall be classified by the Bank as “Dormant”. Current Accounts 
being in Dormant status for 1 (one) year and Savings Accounts being in 
Dormant status for 2 (two) years will be classified to “Unclaimed” 
Account status. 

17.2 The Customer will not be able to transact on a Dormant or Unclaimed 
Account until the Customer reactivates the Account in the manner 
prescribed by the Bank.    

17.3 The Bank will act in accordance with the provisions of the Bank Company 
Act, 1991 and any applicable regulatory guidelines, in relation to any 
unclaimed deposits.

18. LIMITATION ON BANK’S LIABILITY
18.1 The Bank is not liable for any loss, cost or damage of any kind incurred 

or su�ered by the Customer as a result of any interruption, delay or 
failure (whether total or partial) in providing any of the Services or the 
Bank’s equipment or facilities to the Customer or performing the Bank’s 
duties and obligations in respect of the Services to the extent attributable 
to any cause or circumstance that is beyond the Bank’s reasonable 
control or the reasonable control of the Bank’s agents or nominees. 

18.2 Under no circumstances is the Bank responsible to the Customer or any 
other person for: (a) any loss of profit or interest, indirect or 
consequential loss arising from or in connection with the Bank providing, 
or failure or delay in providing, the Services; or (b) the Customer’s failure 
to provide complete, accurate and up-to-date information requested by 
the Bank in discharging its regulatory or legal duties.

18.3 Without prejudice to the foregoing provisions, the Bank shall meet its 
obligations exclusively at the Branch where the Account is maintained by 
a Customer. The Customer shall not have any recourse against the head 
o�ce or any Branch of the Bank outside Bangladesh in respect of any 
payment or performance of any obligation with regard to the Accounts of 
the Customer or Services o�ered or provided to the Customer from time 
to time by the Bank.

18.4 Cheque or instruments requiring clearing through the BACPS or debit / 
credit / settlement transaction through the BEFTN, BD-RTGS, NPSB or 
any other settlement, transfer or clearing systems in force from time to 
time is subject to the operating guidelines or system rules or dispute 
management procedure with respect to the said system and network (as 
the case may be) and also the technical soundness of the said system 
and network (as the case may be), and the Bank shall not be responsible 
for the failure or delay in the clearance of any cheque / instrument, fund 
transfer, settlement or transaction through the relevant system or 
network due to technical failure of the relevant system or network and/or 
the fault or negligence of the other participating bank.

18.5 The Bank may (at its discretion) from time to time, in conjunction with 
Merchants and other third-party goods / service providers, conduct 
various promotional campaigns or programs, provide special incentives, 
benefits and discounts to the Customers with respect to products / 
services provided or o�ered by the Merchants, goods or service 
providers. The Bank shall not be responsible for any benefits, incentives 
or discounts with respect to the products or services of any Merchant (or 
other goods / service provider), that the Bank may facilitate for or 
introduce to the Customer under such campaigns or programs (including 
discounts / incentives that can only be availed by use of HSBC Cards). No 
promotional programs or campaigns with respect to any Merchant / third 
party product or services or otherwise made available in conjunction with 
any Merchant / third party shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant / third 
party or create any liability or obligation upon the bank in relation to such 
product and services. Further, the aforesaid campaigns or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the Bank neither makes any 
representation (or warranty) with respect to such products / services nor 
provides any assurance with respect to availability of the same.  

 19. CUSTOMER’S INDEMNITY OBLIGATIONS
19.1 The Customer will indemnify and reimburse (i) the Bank, (ii) members of 

HSBC Group, (iii) the Bank’s agents and sub-contractors and (iv) the 
Bank’s o�cers and employees, for all actions, proceedings and claims, 
which may be brought against the Bank or persons / entities referred 
above and for losses, damages, costs and expenses which the Bank 
and/or persons or entities referred above may incur or su�er as a result 
of or in connection with the following:

(i) the Customer’s use of the Services or the Bank’s provision of the 
Services to the Customer, maintaining an Account by or for the 
Customer, or e�ecting any transaction with or for the Customer;

(ii) the Bank’s decision not to process any Instruction or delay or failure to 
act on an Instruction in part or in full for any reason;

(iii) any default by the Customer in performing its obligations contained in 
these Terms and Conditions, any Applicable Laws and Regulations, or 
any other applicable terms relating to any Services or Accounts;

(iv) the preservation or enforcement of the Bank’s rights or exercise of the 
Bank’s powers in connection with the Services or Accounts, and the 
terms and conditions contained herein.

19.2 If it is established that any actions, proceedings, claims, losses and 
damages were caused by wilful negligence or fraud by the Bank, then 
the Customer shall not be liable under Clause 19.1 to the extent that the 
same is direct and reasonably foreseeable arising directly and solely from 
such wilful negligence and/or fraud.

19.3 These indemnity provisions shall survive termination of these Terms and 
Conditions, the Services and Accounts and any applicable terms in 
relation thereto.

 20. BANK’S RIGHT OF LIEN AND SET-OFF 
20.1 The liabilities owed by the Customer to the Bank at any time may: (i) be 

actual or contingent, present, future or deferred, primary or collateral; (ii) 
be owed by the Customer solely or jointly with any other person or entity; 
and (iii) include fees, expenses or interest. 

20.2 Without limiting or reducing any of the Bank’s rights under these Terms and 
Conditions, in law or under any agreement, the Bank is entitled without 
prior notice to the Customer, to do the following (or any of them): (i) debit 
any liabilities / dues owed by the Customer to the Bank (including any fees, 
charges expenses or interest) from any Account, irrespective of whether 
there are su�ciently available funds, overdrafts or other facilities in the 
relevant Account; (ii) withhold, set-o�, combine or consolidate the balance 
in the Accounts (including between single and joint accounts 
held/maintained by Customer); (iii) set-o� or transfer any money (in the form 
of credit balance or credit facility) standing to the credit of any Account, in 
or towards the settlement of any liabilities owed by the Customer to the 
Bank in connection with the Accounts (including with respect other 
Accounts of the Customer, whether single or joint Account), Services or 
under these terms and conditions; and (iv) refuse to repay the Customer any 
amount in any currency standing to the credit of the Accounts when due or 
on demand by the Customer, to the extent such amount is equal to or less 
than the liabilities owed by the Customer to the Bank.

20.3 If any debit / set-o� as stated above causes the relevant Account to be 
overdrawn, the Customer is liable to repay the outstanding amount to the 
Bank on demand, together with fees, expenses and interest accruing on 
the outstanding amount at the rate set by the Bank. If the Bank makes 
such demand, the amount demanded will remain outstanding to the 
Bank on substantially the terms and conditions in force immediately 
before the Bank made the demand or on such other conditions 
considered appropriate by the Bank.

20.4 The Bank’s rights under the aforesaid terms shall not be a�ected by the 
death or legal incapacity of the Customer or any person(s) comprising 
the Customer. 

20.5 The Customer acknowledges and agrees that, at any time, the liabilities 
the Bank owes the Customer will not exceed the net amount of any credit 
balance or credit facility standing to the credit of any Account after 
deducting or providing for the total of all liabilities the Customer owes the 
Bank. 

 21. COMMUNICATIONS WITH CUSTOMER 
21.1 The Customer warrants that all particulars given to the Bank are, to the 

best of the Customer’s knowledge, accurate and up-to-date. The Bank 
may use any contact information provided by the Customer and kept on 
the Bank’s records to communicate with the Customer (whether through 
letters, telephone calls, SMS, fax, email or other means). 

21.2 The Customer agrees to promptly notify the Bank of any changes in the 
Customer’s address, telephone, mobile phone and/or fax number(s) and 
email address in writing or via channels made available by the Bank. 
Pending receipt of such notice, the Bank shall send all communications 
to the latest address and/or number stated in the Bank’s records and 
shall not be liable for any delays or loss su�ered by the Customer.

21.3 The Customer when writing to the Bank or requesting Services or issuing 
Instructions shall be required to quote the distinct Account number, 
provide signatures and such other information for verification purposes 
as deemed appropriate by the Bank. 

21.4 The Bank may stop sending the Customer any communication if, in the 
Bank’s opinion, such communication will likely fail to reach the Customer. 

21.5 Any communication delivered personally, sent by post, facsimile 
transmission, telex or email shall be deemed to have been received by 
the Customer (or where applicable, a delegate or nominee), where 
delivered personally at the time of personal delivery or on leaving it at the 
address last notified in writing by the Customer to the Bank, where sent 
by post 48 (forty-eight) hours after posting if such address is in 
Bangladesh and 7 (seven) days after posting, if such address is outside 
Bangladesh, or where sent by facsimile transmission, telex or email 
immediately after transmitting to the facsimile or telex number or email 
address last notified in writing by the Customer to the Bank. 
Communications sent by the Customer to the Bank shall be treated as 
delivered to the Bank on the time of actual receipt during banking hours.

21.6 All communications sent by the Customer to the Bank must be in the 
form, and must be sent by means, acceptable to the Bank. The Bank is 
not required to act on any communication if it is not in the form or sent 
by means acceptable to the Bank and is not liable for any loss of any kind 
incurred or su�ered by the Customer as a result of the Bank 
consequently refusing to act on any such communication. 

21.7 The provisions under this Clause 21 does not limit or reduce the e�ect of 
any other terms and conditions that apply to either: (i) the issuing of 
Account statements, transaction advice or confirmation by the Bank to the 
Customer; or (ii) the giving of Instructions by the Customer to the Bank. 

 22. ELECTRONIC BANKING SERVICES
General Provisions

22.1 The Bank may at its discretion provide one or more “Electronic Banking 
Services” to the Customers subject to these Terms and Conditions and 
any specific terms and conditions related to Cards, PIB and e-commerce 
transactions which shall be available at www.hsbc.com.bd and binding 
upon the Customer. The Bank may, at its discretion, at any time withdraw 
all rights and privileges pertaining to Electronic Banking Services.

22.2 Without prejudice to any other provisions herein, the Bank is authorized 
but not obliged to act on any instructions given by telephone or internet 
which the Bank believes in its sole discretion emanate from the 
Customer, and which are accompanied by the use of the PIN / password 
/ personal banking number. The Bank shall not be liable for acting in good 
faith on such telephone or internet instructions even where they are 
given by unauthorized individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf 
of the Customer.

22.3 The Bank may not always be able to carry out a transaction at the same 
time it receives an Instruction. Some matters may take time to process 
and certain Instructions may only be processed during normal banking 
hours even though Electronic Banking Services is Online and may be 
accessible outside such hours. 

22.4 The Customer shall at all times remain liable for any transactions made 
by use of Electronic Banking Services and shall indemnify the Bank for all 
loss and damage, however caused, by any unauthorized use of the Card 
/ PIN / password. The Bank’s record of transactions processed by the use 
of Electronic Banking Services shall be conclusive and binding for all 
purposes and acceptable as documentary evidence. The Bank assumes 
no responsibility and/or liability for inappropriate usages of Electronic 
Banking Services by the Customer (for instance, in relation to use of 
Cards / PIB etc.).

22.5 The Bank may suspend one or more Electronic Banking Services 
provided to the Customer without notice – this may occur for example, 
when there is a suspected breach of security or the Bank needs to 
undertake any un-scheduled maintenance. The Bank will use reasonable 
e�orts to inform the Customer in the event of unavailability of Electronic 
Banking Services. In the event of any scheduled/routine maintenance, 
the Bank will in so far as is possible provide the Customer with a 
reasonable period of notice prior to the suspension.   

22.6 The Customer agrees to comply with these Terms and Conditions and 
any other reasonable instructions or recommendations the Bank may 
issue to the Customer regarding security related to Electronic Banking 
Services including, without limitation, the security recommendations 
contained in any relevant guidelines or communications issued by the 
Bank. The Customer agrees that it is the Customer’s sole responsibility to 
set-up, maintain and regularly review security arrangements concerning 
access to, and use of, Electronic Banking Services, and information 
stored on the Customer’s computing and communications systems and 
devices, and in particular the Customer’s control of passwords and 
digital certificates and access to Electronic Banking Services. 

Personal Internet Banking (PIB)

22.7 The Customer shall, in addition to the Terms and Conditions herein shall 
be bound by the PIB terms and conditions, which are available in the PIB 
section of HSBC Bangladesh’s public website: www.hsbc.com.bd. The 
Customer must read the said terms and conditions carefully before using 
the Services of PIB. By registering to use the PIB Services and by 
accepting the PIB terms and conditions during the PIB registration 
process, the Customer shall be deemed to have accepted and be bound 
by all the terms and conditions mentioned therein.   

22.8 Customer must read the BEFTN Agreement carefully and agree with the 
terms and conditions specified in BEFTN agreement before making any 
BEFTN transaction through PIB. To agree with the BEFTN agreement, 
Customers must send message using "Contact Centre"> "Send 
Message" option from the left-hand menu of their PIB profile declaring: "I 
have read and understood the BEFTN Agreement and have agreed with 
all the Terms & Conditions specified in BEFTN Agreement". The 
Customer can view the terms and conditions of the BEFTN agreement by 
clicking the BEFTN agreement link available at the top of the “Local 
Beneficiary Transfer (BEFTN)” page inside PIB. To make a BEFTN 
transaction through PIB, the Customer has to choose the local 
beneficiary option from the "Transfer" drop down list. Usage of PIB 
services is subject to fees and charges that are outlined in “Internet 
Banking Service Charges”, copy of which is available in 
www.hsbc.com.bd.    

 23. PROPOSITIONS AND SCHEMES 
General

23.1 The Bank may from time to time, at its discretion introduce various 

propositions and schemes for Customers/group of Customers fulfilling 
various eligibility / qualifying criteria as specified by the Bank and subject 
to such terms and conditions as stipulated by the Bank. The Bank shall 
have the discretion to discontinue or suspend any such proposition / 
scheme at any time or amend the requisite eligibility / qualifying criteria 
and terms and conditions pertaining to such proposition / scheme.

HSBC “SELECT”

23.2 HSBC Select is a customer proposition of HSBC Bangladesh made 
available by the Bank to Customers who meet the eligibility criteria for 
HSBC Select, including a minimum Total Relationship Balance (TRB) of 
BDT 10 lacs or such other TRB as set out by HSBC from time to time  at 
its discretion  . The Bank o�ers benefits on products and services to 
Customers who qualify for HSBC Select status. The benefits and 
preferential pricing for HSBC Select Customers are outlined in the HSBC 
Select brochure and HSBC Select Fees and Charges.

23.3 A Customer who has applied for HSBC Select proposition agrees that a 
copy of the HSBC Select brochure and a copy of the HSBC Select Fees 
and Charges have been received, read and understood by the Customer 
before accepting theses Terms and Conditions. In addition to the Terms 
and Conditions mentioned herein, each product or Service provided to an 
HSBC Select Customer will be governed by the particular terms and 
conditions of that product or Service that the Customer shall accept at 
the time of availing the product or Service.

23.4 The Bank can also o�er HSBC Select status to Customer at the Bank’s 
sole discretion without TRB requirements. In such cases, the Bank 
reserves the right to downgrade or discontinue the Select status for of 
the Customer, or discontinue the Account and/or Services, at the Bank’s 
sole discretion with prior notification to the Customer. The Bank can also 
o�er Select status to Customer at the Bank’s sole discretion on a trial or 
temporary basis with a grace period to meet the TRB requirements. The 
Bank shall reserve the right, at its sole discretion, to downgrade or 
discontinue the Select status, or discontinue the Account and/or 
Services, upon completion of the grace period, if by that time the TRB 
requirements or any other conditions are not met by the Customer.

23.5 The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), 
the Bank will transfer the Customer’s Account(s) to general Account 
status or close the Account(s) at the Bank’s discretion. Prior notification 
shall be given to the Customer by the Bank before the Customer is 
downgraded from HSBC Select or before the relationship/Account(s) is 
closed.

23.6 23.6 Customer accepts that upon downgrade from HSBC Select, the 
associated benefits of HSBC Select and preferential pricing shall no 
longer be applicable for the Customer, which includes discontinuation of 
the HSBC Select ATM Card and HSBC Select chequebook. Upon 
downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general Accounts as outlined in the 
“Wealth and Personal Banking Fees and Charges”    brochure.

23.7 The Bank may change the eligibility criteria for HSBC Select from time to 
time, at the Bank’s sole discretion.

HSBC Corporate Employee Privilege Scheme (“CEPS”)

23.8 Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long 
as the Customer’s employer has a valid CEPS agreement with the Bank 
and on formal introduction from the employer stating that the 
Customer’s payroll from the company shall be transferred in the 
Customer’s Account as long as he/she is employed with the company.

23.9 The Customer will cease to be a HSBC CEPS Customer under the 
following circumstances: (i) on discontinuation of his / her employment 
with the introducing employer or if his / her monthly salary is not credited 
in his / her Bank Account for 2 (two) consecutive months from the 
employer, (ii) on discontinuation of the employer's CEPS agreement and 
status with the Bank or (iii) where instructed or requested by the 
employer of the Customer. The Customer is responsible for notifying the 
Bank in advance in the event of change of employment. 

23.10 Notwithstanding the foregoing, the Bank reserves the right in its sole 
discretion without assigning any reason to discontinue CEPS status on 
the Customer’s Account with immediate e�ect.

 24. RECORDING
24.1 In the course of providing the Accounts and Services, the Bank (or any of 

the Bank’s agents, sub-contractors or nominees) may record and 
monitor Instructions or communications (including telephone/verbal 
communications) with the Customer by tape, video or other means. The 
Bank has the right to destroy such recordings after such period as the 
Bank considers appropriate. Such recordings, being the sole property of 
the Bank, shall be conclusively binding on the Customer and shall be 
admissible as evidence in any proceedings, and in the case of disputes, 
at the discretion of the Bank.

24.2 The Bank has the right to destroy any document or record relating to the 
Customer, an Account or any of the Services after microfilming or 
scanning it. The Bank also has the right to destroy any microfilmed or 
scanned document or record after such period of time as the Bank 
considers appropriate. 

25. DOCUMENT MANAGEMENT
25.1 The Customer acknowledges that the Bank is not obliged to provide 

copies of any cheques, cashier’s orders, bank drafts, receipts, 
confirmations, advices, vouchers, documents, recordings or other items 
(collectively, “Documents”) relating to any type of Account:
a) after the Bank has completed the relevant transaction;
b) after the Document has been archived electronically or microfilmed  

by the Bank (i.e. scanned or digital image forms); and
c) after the Account has been closed by the Customer or by the Bank 

25.2 The Customer agrees that the Bank shall not be liable for any loss 
su�ered by the Customer due to the unavailability of the Documents 
which have been dealt with by the Bank according to the Bank’s 
Document retention policy.

 26. “KNOW YOUR CUSTOMER”
Without prejudice to any other provisions under these Terms and Conditions, 
the Customer acknowledges that the Bank is required to carry out due 
diligence to identify and to find out the background of the Customer and 
update and maintain records of the Customer from time to time. The Customer 
agrees to sign such declarations, do such acts and/or provide such documents 
or records requested by the Bank for the aforesaid purposes within the 
required time period, and that not doing so may result in the Bank suspending, 
closing or limiting the usage of the Account or Services, including, but not 
limited to, disallowing any transactions or Instructions. If the Account is to be 
closed, the Bank reserves the right to exercise any of the rights as stipulated in 
these Terms and Conditions. 

 27. FOREIGN CURRENCY TRANSACTIONS
27.1 Subject to Applicable Laws and Regulations, if the conversion of one 

currency into another currency is required or appropriate for any 
transaction, that conversion will take e�ect at the Bank’s prevailing 
exchange rate at the time of conversion or such other rate (if any) as 
agreed between the Bank and the Customer. Any exchange rate 
provided by the Bank at any other time may di�er from the rate at which 
the Bank e�ects the conversion and is for reference only.

27.2 Before carrying out a currency conversion transaction, the Bank may 
require the Customer to provide information or documentation to prove 
that such transaction is in compliance with all Applicable Laws and 
Regulations, including those issued by any regulatory authority / 
Authority, governmental agency (including Tax Authority), clearing or 
settlement bank, exchange or industry or self-regulatory body from time 
to time. The Bank has the right to refuse to carry out a currency 
conversion transaction if the Bank is not satisfied with the information or 
documentation provided by the Customer for such purpose.

  28. CUSTOMER DATA/INFORMATION
Collection, Use, Disclosure etc. of Customer Data/Information

28.1 The Customer acknowledges and irrevocably agrees that the Bank may 
at its discretion collect, use, store, process, disclose, transfer and share 
Customer Information [and that of Connected Persons] both inside and 
outside Bangladesh for (amongst others) the following purposes and any 
other purposes related to or incidental to the below purposes (collectively 
the “Purposes”):

(i) considering applications, Instructions or other requests related to 
Accounts and Services; 

(ii) processing, reviewing, approving, managing, administering or e�ecting 
or providing Accounts, Services or any transaction that the Customer 
requests or authorizes; 

(iii) meeting Compliance Obligations; 

(iv) conducting Financial Crime Risk Management Activity; 

(v) collecting any amounts due from the Customer and from those providing 
guarantee or security for the Customer’s obligations; 

(vi) conducting credit checks and obtaining or providing credit references; 

(vii) exercising, enforcing or defending the Bank’s rights or rights of any 
member of the HSBC Group; 

(viii) meeting the Bank’s operational requirements or that of the HSBC Group 
(including credit and risk management, system or product development 
and planning, insurance, audit, inspection and administrative, oversight, 
management and governance purposes); 

(ix) creating and maintaining the Bank’s credit and risk related models; 

(x) ensuring the Customer’s ongoing credit worthiness and of those 
providing guarantee or security for the Customer’s obligations; 

(xi) marketing, designing, improving or promoting Accounts or Services or 
related products and facilities to the Customer (and to Connected 
Persons to the extent permissible by applicable laws) and conducting 
market research and analysis; 

(xii) determining the amount of indebtedness owed to or by the Customer 
and by those providing a guarantee or security for the Customer’s 
obligations; 

(xiii) transfer, assignment or sub-contracting the provision of any part of the 
Services provided to the Customer and receipt of any services by the 
Bank in relation to its operations or any activities referred herein, from its 
vendors, contractors/service providers.

(xiv) complying with any obligations, requirements or arrangements that the 
Bank or any of the Bank’s branches or any member of the HSBC Group 
is required or expected to comply with, according to: 

(a) any laws, judicial orders or judgments, regulations or Compliance 
Obligations; 

(b) any codes, procedures, directives or guidelines given or issued by any 
government, regulatory authority or law enforcement agency; 

(c) regulatory reporting, including on suspicious transactions of activities;
(d) any present or future contractual or other commitment or obligation with 

any government or regulatory authority with jurisdiction over all or any 
part of the HSBC Group; or 

(e) any agreement or treaty between government or regulatory authorities; 

(xv) complying with any obligations, requirements, policies, procedures, 
measures or arrangements for sharing data and information within the 
HSBC Group or any other use of data and information in accordance with 
any programs for compliance with sanctions or prevention or detection 
of Financial Crime; 

(xvi) meeting any obligations, orders, demand or request from any Authority;

(xvii) enabling the Bank’s actual or proposed assignee, or participant or 
sub-participant of the Bank’s rights in respect of the Customer to 
evaluate the transaction intended to be the subject of the assignment, 
participation or sub-participation; 

(xviii) maintaining the Bank or HSBC Group’s overall relationship with the 
Customer; and 

(xix) any purposes relating to or incidental to any of the above. 

28.2 The Bank may (as necessary and appropriate for all or any of the 
Purposes) transfer, share, exchange and disclose Customer Information 
[and that of Connected Persons] to all such persons as the Bank may 
consider necessary (wherever located, including outside Bangladesh) 
including: 

(i) any member of the HSBC Group;

(ii) any sub-contractors, agents, service providers, platform / system 
providers or operators, storage or cloud service providers or associates 
of the Bank or HSBC Group (including their employees, representatives, 
agents, contractors, professional advisors, directors and o�cers);

(iii) any government or regulatory authorities, law enforcement agencies, 
courts or judicial bodies in response to their requests, demands or 
requirements;

(iv) Persons acting on Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, 
clearing houses, clearing or settlement systems, market counterparties, 
payment cards / solutions providers and intermediaries, upstream 
withholding agents, swap or trade repositories, transactions systems 
and platforms providers/operators, debt collection agencies, stock 
exchanges, companies in which Customer has an interest in securities 
(where such securities are held by the Bank for the Customer);

(v) third party reward, loyalty, co-branding and privileges program providers, 
co-branding partners of HSBC Bangladesh or any member of the HSBC 
Group;

(vi) any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

(vii) other banks and financial institutions, credit reference agencies or credit 
bureaus;

(viii) in connection with any HSBC or HSBC Group business transfer, disposal, 
merger or acquisition;

(ix) any persons under a duty of confidentiality to HSBC Bangladesh or a 
member of the HSBC Group which have undertaken to keep such data 
confidential.

28.3 Without limitation or prejudice to the generality of the foregoing, the 
Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the Services provided to the Customer to 

any third party and/or to another member of the HSBC Group whether 
or not that third party operates in another jurisdiction or territory. The 
Customer agrees and understands that such transfer/sub-contracting 
shall entail sharing any Customer Information as deemed appropriate or 
required by the Bank for the said purposes;

28.4 The Bank may make such enquires from time to time, in addition to 
those as may be required by laws or regulations applicable to the Bank, 
the Customer, the Account or the Service, as the Bank may consider 
appropriate in connection with the Customer and Account with the 
Bank. The Customer agrees to provide the Bank with all such 
information, particulars and documents as the Bank may require from 
time to time to satisfy itself in connection with the Customer's status, 
background and dealings with the Bank. The Customer warrants that all 
particulars, information and documents which the Customer has given 
or may give to the Bank from time to time shall be accurate, complete, 
correct and true and that the Customer will notify the Bank of any 
changes thereto from time to time forthwith and in writing.

28.5 Customer information, records and data may be requested or obtained 
by the Bank or on the Bank’s behalf or that of the HSBC Group, and may 
be collected or obtained from the Customer directly, from a person 
acting on the Customer’s behalf, from other sources (including, 
amongst others, from publicly available information), and it may be 
generated, aggregated, linked or combined with other information 
available to the Bank or any member of the HSBC Group.

Customers’ Responsibilities

28.6 Customers shall be responsible for keeping information, documents, 
records and data pertaining to its Accounts, Services, transactions etc. 
secured and must not give their chequebooks, PIN/Password, banking 
security device, account statement etc. to unauthorized persons and 
keep them secured at all times.

28.7 The Customer acknowledges that the Bank is required to carry out due 
diligence to identify and ascertain the background of its Customer and 
keep up to date records pertaining to the Customer. The Customer 
agrees to sign such declarations, do such acts and/ or provide such 
information, data, records and documents requested by the Bank for 
this purpose within the stipulated time period.

28.8 The Customer agrees to inform the Bank promptly and, in any event, 
(unless otherwise specified by the Bank) within 30 (thirty) days in writing 
if there are any changes to Customer Information supplied to the Bank 
or a member of the HSBC Group from time to time, and to respond 
promptly to any request for Customer Information from the Bank or a 
member of the HSBC Group. However, if the requested 
documents/information are not provided within the  stipulated 
timeframe, the bank may need to impose inhibition/restrictions in 
customers’ accounts (as applicable) in accordance with Section 9 of 
these Terms and Conditions.

28.9 Holder of non-resident Accounts should advise the Bank immediately 
upon return to Bangladesh if they intend to take permanent residence in 
Bangladesh. 

28.10 The Customer acknowledges and agrees that it will take such steps 
(including ensuring necessary consent/lawful authority) as are required 
from time to time for the purposes of any applicable data protection law 
or secrecy law to permit the Bank to use, store, disclose, process and 
transfer all Customer Information in the manner described in these 
Account Rules. The Customer agrees to inform the Bank promptly in 
writing if the Customer is not able or has failed to comply with the 
obligations set out in these Terms and Conditions in any respect and 
shall indemnify and hold harmless the Bank for any claims, losses, 
expenses or damages incurred by the Bank as a result of the Customer’s 
failure to comply with the aforesaid obligation. Where the Customer 
provides the Bank with any personal data/identification data or 
confidential information of another person (e.g., family member, 
nominees, Connected Persons etc.), the Customer shall be solely 
responsible for ensuring that the said person/entity has given the 
Customer their consent for sharing their information with the Bank and 
use by the Bank of the information in the manner stipulated herein.

28.11 In order to comply with any request for information (“Tax Information 
Request”) made by any tax/revenue authority in accordance with any 
local or foreign laws, legislations or regulations and/or to satisfy the 
Bank’s Tax Reporting and Accounting Obligations, the Customer agrees 
that the Bank may collect, store, use, process, disclose and report to 
any such tax/revenue authority any Personal Tax Information, Financial 
Information or additional information that the Bank holds or that the 
Customer provides to the Bank. Where the Bank issues a written 
request (the “Request”), the Customer agrees to provide the Bank with 
any Personal Tax Information, Financial Information or additional 
information that is specified in the Request (individually or collectively, 
the “Required Information”). 

28.12 If the Customer fails to provide the Bank with any of the Required 
Information or to take such other action as is specified by the Bank in 

the Request within the time period specified in the Request, the Bank 
shall be entitled to reach whatever conclusions the Bank considers to be 
appropriate as to the status of the Account including that the Account 
falls within the terms of the Tax Information Request or is otherwise 
reportable to the concerned tax/revenue authority and the Bank shall be 
entitled to comply with its Tax Reporting and Accounting Obligations 
accordingly, irrespective of the actual status of the Account.

28.13 Without prejudice to any other terms and conditions contained herein or 
limitation to any other rights of the Bank, the Bank may do any of the 
following in the event of the failure by the Customer to provide any 
information, records, data or documents as requested by the Bank: 

(i) refuse to provide new Services to the relevant Customer; 

(ii) refuse to continue to provide all or part of the Services to the relevant 
Customer;

(iii) refuse to process or comply with any request/instructions for 
transactions; 

(iv) terminate its relationship with the relevant Customer; 

(v) take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; or 

(vi) block, suspend, transfer or close the relevant Customer’s Accounts 
where permitted under local laws. 

29. LAWS AND REGULATIONS APPLICABLE TO HSBC   
   GROUP

29.1 The Customer acknowledges that the holding of Accounts and use of 
Services provided by the Bank are subject to the laws of Bangladesh 
and other relevant jurisdictions, and to the supervisory authority of 
Bangladesh Bank and other applicable regulatory authorities in 
Bangladesh and other relevant jurisdictions.

29.2 The Customer acknowledges that the Bank, as a member of the HSBC 
Group is required to act in accordance with the laws, regulations and 
requests of public and regulatory authorities operating in various 
jurisdictions which relate to, amongst other things, the prevention of 
money laundering, terrorist financing and the provision of financial and 
other services to any persons or entities which may be subject to 
Sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such 
other member, in its sole and absolute discretion, considers appropriate 
to take in accordance with all such laws, regulations and requests.

29.3 The actions referred under the provisions above may include, amongst 
others: (i) The interception and investigation of any payment messages 
and other information or communications sent to or by the Customer or 
on the Customer’s behalf via the systems of the Bank or any other 
member of the HSBC Group; (ii) Making further enquiries as to whether 
a name which might refer to a sanctioned person or entity actually 
refers to that person or entity. 

29.4 Neither the Bank nor any member of the HSBC Group will be liable for 
any loss (whether direct or consequential and including, without 
limitation, loss of profit, data or interest) or damage su�ered by any 
party arising out of the HSBC Group processing any such payment 
messages or other information or communications as referred above, or 
performing any of its duties or other obligations in connection with any 
Accounts or the provision of any Services to the Customer, caused in 
whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests. In certain 
circumstances, the action which the Bank may take may prevent or 
cause a delay in the processing of certain information. Therefore, 
neither the Bank nor any member of the HSBC Group warrants that any 
information on the Bank’s systems relating to any payment messages or 
other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at 
the time it is accessed, whilst such action is being taken. Subject to the 
overriding requirements of any applicable laws and regulations, the 
Bank will endeavor to notify the Customer of the existence of such 
circumstances as soon as is reasonably practicable.

 30. FINANCIAL CRIME RISK MANAGEMENT ACTIVITY
30.1 The Bank, and members of the HSBC Group, are required, and may take 

any action to meet Compliance Obligations relating to or in connection 
with the detection, investigation and prevention of Financial Crime 
(“Financial Crime Risk Management Activity”). Such action may 
include, but is not limited to: (i) screening, intercepting and investigating 
any Instruction, communication, drawdown request, application for 
Services, or any payment sent to or by the Customer, or on the 
Customer’s behalf (ii) investigating the source of or intended recipient of 
funds (iii) combining/aggregating Customer Information with other 
related information in the possession of the HSBC Group, and/or 

making further enquiries as to the status of a person or entity, whether 
they are subject to a Sanction regime, or confirming the Customer’s 
identity and status.

30.2 Exceptionally, the Bank’s Financial Crime Risk Management Activity may 
lead to the Bank delaying, blocking or refusing the making or clearing of 
any payment, the processing of the Customer’s instructions or 
application for Services or the provision of all or part of the Services. To 
the extent permissible by law, neither the Bank nor any other member of 
HSBC Group shall be liable to the Customer or any third party in respect 
of any loss (however it arose) that was su�ered or incurred by the 
Customer or a third party, caused in whole or in part in connection with 
the undertaking of Financial Crime Risk Management Activity.

30.3 All laws relating to Financial Crime, which includes but not limited to, 
Money Laundering Prevention Act 2012, the Anti-Terrorism Act, 2009, 
and Penal Code, 1860, as amended from time to time, or any other rules 
for combatting Financial Crime as issued thereunder or by Bangladesh 
Bank from time to time will be complied with by HSBC to tackle any 
Financial Crime.

 31. TAX COMPLIANCE
31.1 The Customer acknowledges that the Customer is solely responsible for 

understanding and complying with its tax obligations (including tax 
payments or filing of returns or other required documentation relating to 
the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of Accounts or 
Services provided by the Bank or members of the HSBC Group. Each 
Connected Person acting in its capacity as a Connected Person (and not in 
its personal capacity) makes the same acknowledgement in its own regard. 

31.2 Certain countries may have tax legislation with extra-territorial e�ect 
regardless of the Customer or Connected Person’s place of domicile, 
residence, citizenship or incorporation. Neither the Bank nor any member 
of the HSBC Group provides tax advice and the Customer is responsible 
for seeking independent legal and tax advice. Neither the Bank nor any 
member of the HSBC Group has responsibility in respect of the 
Customer’s tax obligations in any jurisdiction which may arise including 
any that may relate specifically to the opening and use of Account(s) and 
Services provided by the Bank or members of the HSBC Group. 

31.3 The Bank shall and the Customer authorizes the Bank to deduct at 
source, any applicable tax or withholding tax in relation to interests or 
any other payments to the Customer.

 32. TAX INDEMNITY AND GROSS-UP 
32.1 All payments or amounts payable to the Bank or receivable by the Bank 

in connection with the Services or in respect of an Account (including 
fees, costs, charges, interest and expenses) are exclusive of value added, 
sales, use, goods and services, business, stamp or any similar taxes or 
duties that may be applicable. All payments or amounts payable to the 
Bank or receivable by the Bank will be clear and free of any deduction or 
withholding or payment for or on account of tax or a similar duty / charge 
for any present or future taxes or charges. If a deduction or withholding 
or payment for or on account of tax or a similar duty / charge is required 
by Applicable Laws and Regulations, the Customer must increase the 
payment to the Bank or pay the Bank an additional amount to ensure 
receipt by the Bank of the full amount which the Bank would have 
received had no deduction or withholding or payment for or on account 
of tax or a similar duty / charge been required. The Customer will upon 
the Bank’s request, deliver promptly evidence satisfactory to the Bank 
that the Customer has complied with applicable deduction or 
withholding or payment obligations. The Customer holds the Bank 
harmless and agrees to fully indemnify the Bank on demand for all 
consequences of any failure to comply with such obligations including 
any claim which may be made against the Bank by any Authorities. 

32.2 The Customer shall indemnify the Bank against, and pay to the Bank an 
amount equal to, any loss, liability or cost which the Bank determines will 
be or has been (directly or indirectly) su�ered for or on account of tax in 
connection with the Services or in respect of an Account, together with 
any interest, penalty, cost or expense incurred in connection therewith. 

32.3 Without limiting or reducing any of the Bank’s rights in law, the Bank is 
entitled without prior notice to the Customer to debit any amount 
payable by the Customer to the Bank under the aforesaid Clauses 32.1 or 
32.2 from any account irrespective of whether there are su�cient 
available funds, overdraft or other facilities in the relevant account. 

 33. CUSTOMER’S SECURITY OBLIGATIONS
33.1 The Customer agrees and acknowledges that: (i) it is the Customer’s sole 

responsibility to keep his/her personal data confidential and to dispose of 
unwanted documents securely; (ii) It is the Customer’s responsibility to 
keep all cards, PINs, passwords, cheque books and any other means of 
obtaining access to Accounts secure and under personal control at all 
times, and if the Customer fails to do so, the Bank shall not be liable for 

any loss su�ered by the Customer and (iii) the Customer must take all 
necessary precautionary  measures and exercise diligence to prevent 
security breaches.

33.2 All transactions carried out using any card, PIN or password shall be 
deemed as transactions duly carried out by the Customer and/or 
authorized by the Customer if the Card and the corresponding PIN or 
password was used and the security of the Bank’s fund transfer system 
was fully functional on that day.

34. SANCTIONS
34.1 The Customer represents and confirms that neither (i) the Customer, (ii) 

entities owned by the Customer or where Customer has shareholding in 
or acts as a director, is an individual or entity (“Person”) that is, or is 
owned or controlled by Persons that are: (a) the subject of any sanctions 
administered or enforced by the US Department of the Treasury’s O�ce 
of Foreign Assets Control, the US Department of State, the United 
Nations Security Council, the European Union, Her Majesty’s Treasury, 
the Hong Kong Monetary Authority or any other relevant sanctions 
authorities (collectively, “Sanctions”); or (b) located, organized or 
resident in a country or territory that is, or whose government is, the 
subject of Sanctions, including the Crimea region, Cuba, Iran, North 
Koreaand Syria    . 

34.2 The Customer agrees that the Customer will not, directly or indirectly, use 
the funds in any Account, use any Services or any financing provided by 
the Bank, or lend, contribute or otherwise make available such funds to 
any entity referred above, joint venture partner or other Person: (i) to fund 
any activities or business of or with any Person, or in any country or 
territory, that, at the time of such funding, is, or whose government is, 
the subject of Sanctions; or (ii) in any other manner that would result in a 
violation of Sanctions by any Person. 

34.3 Without prejudice to any other rights of the Bank under these Terms and 
Conditions, the Bank also reserves the following rights and shall not be 
held liable for losses, costs or damages the Customer may incur as a 
result of the exercise of these rights:
(a) Blocking, rejecting or otherwise declining any transaction for  

compliance with applicable Sanctions laws or regulations, HSBC’s  
Sanctions policies or transactions which fall outside of HSBC’s risk  
appetite.
(b) Reporting breaches (including for attempts by Customer to evade  

Sanctions laws) of Sanctions laws to the relevant regulatory authority.

 35. MISCELLANEOUS GENERAL PROVISIONS  
Collection and Recovery of Debts 

35.1 The Bank has the right to employ any person to assist the Bank in 
collecting and recovering any outstanding or overdue amount owing by 
the Customer to the Bank. Such person may be a collection agent or 
another service provider appointed by the Bank. 

Amendments

35.2 The Bank reserves the right to amend, modify or supplement the Terms 
and Conditions contained herein and any other specific terms and 
conditions pertaining to Accounts and Services, which shall be published 
/ made available at the Bank’s public website or such other manner as 
the Bank deems appropriate. The Customer is responsible for staying 
up-to-date on the latest Terms and Conditions by referring to the public 
website of the Bank.

Authorized Persons 

35.3 Any Person authorised by the Customer to use or administer an Account 
or Service on behalf of the Customer is authorised by the Customer to 
accept the terms and conditions relating to that Account or Service. The 
Customer agrees to be bound by such terms and conditions. 

Assignment

35.4 The Bank may at any time assign or transfer any or all of its rights or 
obligations to any person without the Customer’s agreement. 

35.5 The Customer is not allowed to assign or transfer any of its rights or 
obligations to any person, except with the Bank’s prior written 
agreement. 

Additional Terms and Conditions Governing Accounts and Services 

35.6 In addition to the Terms and Conditions contained herein, other specific 
terms and conditions may apply to di�erent types of Accounts or 
Services. Unless otherwise explicitly stated under such prescribed 
specific terms, the Term and Conditions prescribed under herein, as 
amended, supplemented or modified from time to time shall prevail. 

35.7 Any consents, authorizations, HSBC requested waivers and permissions 
that already exist from the Customer in relation to Customer Information 
shall continue to apply in full force and e�ect, to the extent permissible 
by Applicable Laws and Regulations.

Judicial and Regulatory Orders

35.8 If an attachment, freezing, injunction, suspension, debit, payment or 
any other order, direction or judgment from the courts or (as the case 
may be) from any relevant government, regulatory or revenue authority, 
or investigation or law enforcement agencies, is issued upon the Bank 
in relation to the Customer, Connected Persons, the Customer’s 
Accounts or provision of Services, the Bank shall be required to comply 
with such order, direction or judgment, as applicable, and shall not be 
liable to the Customer for any resulting loss, cost or damages in relation 
thereto. The Customer shall extend all necessary co-operation and 
assistance to the Bank, reasonably required or requested by the Bank 
for the purposes of the Bank’s compliance with such orders, directions 
or judgments.  

Force Majeure
35.9 The Bank shall not be liable for delay in performing or failure to perform 

any of its obligations under these Terms and Conditions which is caused 
by circumstances beyond its reasonable control, including, but not 
limited to, the failure, malfunction or unavailability of 
telecommunications, data communications and computer systems and 
services, war, civil unrest, pandemics, epidemics, government action, 
strikes, lock-outs or other industrial action or trade disputes. Any delay 
or failure of this kind will not be deemed to be a breach of these Terms 
and Conditions and the time for performance of the a�ected obligation 
will be extended by a period which is reasonable in the circumstances.

Partial Invalidity 
35.10 If any provision in these Terms and Conditions is declared or adjudged 

to be illegal, invalid or unenforceable under any law, such illegality, 
invalidity or unenforceability will not a�ect any of the other provisions in 
these Conditions, which will remain in full force, validity and e�ect. 

Waivers and Remedies
35.11 No failure or delay by the Bank in exercising any right, power or privilege 

hereunder shall operate as a waiver thereof, nor shall any single or 
partial exercise preclude any other or further exercise thereof or the 
exercise of any other right, power or privilege. Any remedies provided to 
the Bank herein are not intended to be exclusive of any other remedy 
and each and every remedy shall be cumulative and in addition to every 
other remedy given hereunder or now or hereafter existing at law or in 
equity, by statute or otherwise.

Websites and Social Media
35.12 Websites and pages/social media pages maintained or operated by the 

Bank and all contents and information therein are primarily intended for 
those who access it from within Bangladesh. HSBC does not guarantee 
that the website and pages/social media pages or the information or 
contents thereon complies with the laws or regulations of any other 
country, or is otherwise appropriate for use in other places. The 
information provided on the websites or pages are not intended for 
distribution to, or use by, any person in any jurisdiction where such 
distribution or use would be contrary to laws or regulations of the 
concerned jurisdiction. The contents in the website/pages should not be 
considered as communicating any invitation or inducement to engage 
in banking or investment activity and/or does not constitute any o�er to 
buy or sell any securities or other instruments outside Bangladesh.

35.13 The Customer shall ensure that he / she is familiar with any security and 
privacy notices and terms and policies contained in the websites and 
pages and by accessing or using the websites and pages, the Customer 
acknowledges and agrees to be bound by and comply with the same. 
The Customer is solely responsible for use or access of the website and 
pages by any person using the Customer’s computer or devices and the 
Customer is responsible for ensuring that any such person complies 
with these Terms and Conditions. 

Survival Upon Termination
35.14 The Terms and Conditions, which are intended to or can reasonably be 

interpreted as intending to survive termination or expiry, shall continue 
to apply and remain in e�ect notwithstanding their termination or 
expiry, as the case maybe

Governing law and Version
35.15 These Terms and Conditions shall be governed by and construed in 

accordance with the laws of the People’s Republic of Bangladesh and 
the Customer submits irrevocably to the non-exclusive jurisdiction of 
the courts of Bangladesh. Nothing in this Clause shall limit the Bank’s 
right to bring or commence any proceedings against the Customer in 
any other court of competent jurisdiction.

35.16 In case of any contradiction between the Terms and Conditions in 
English and Bengali version, the version in English shall prevail. 

 2. Visa payWaveTM Facility
2.1 Cards incorporating the Visa payWave feature shall be referred to as “Visa 

Contactless-Enabled Cards”.

2.2 The Visa Contactless-Enabled Card may be used to carry out transactions 
for the purchase of goods and/or services at all Visa point-of-sale 
terminals and at such other readers or systems as the Bank may from time 
to time approve and facilitate.

2.3 The Customer may also use the Visa Contactless-Enabled Card to e�ect 
Contactless Transactions at Visa payWave Contactless Readers. 

2.4 The Customer may use the Visa Contactless-Enabled Card to e�ect any 
number of Contactless Transactions so long as the value of each 
Contactless Transaction does not exceed the Card transaction limits or 
available account balance. Contactless Transactions need to be 
authenticated via PIN at the point of transaction.

2.5 Any usage of the Visa Contactless-Enabled Card at any Visa payWave 
Contactless Reader shall be subject to such additional terms and 
conditions as the Bank may from time to time stipulate.

 3. Card Limits and Balances
3.1 The Bank may set and/or revise the Card Limits in relation to the Card from 

time to time without prior notice to the Customer. 

3.2 Whenever the Bank is informed (whether by the Merchant or any other 
person) that any Card Transaction or any other transaction is proposed to 
be e�ected or completed with the Card, the Bank may hold or set aside 
out of the available credit balances or available credit on the Account an 
amount estimated by the Bank or the Merchant or that other person to be 
the amount for which that Card Transaction is likely to be e�ected or 
completed.

3.3 The amount set aside with respect to any proposed Card Transaction:

(i) may be set aside for as long as the Bank may determine to be appropriate 
in the circumstances;

(ii) may be released at any time as determined by the Bank or after the Bank 
has debited the Account in respect of the Card Transaction;

(iii) may not be the exact amount for which that Card Transaction is e�ected 
and finally debited to the Account; and

(iv) shall not restrict or limit the Bank’s right to debit the Account with the 
amount of that Card Transaction regardless whether the amount is the 
same as the amount that had been set aside or put on hold.

3.4 The Customer may e�ect a Card Transaction only if there are su�cient 
funds in the Account to cover such transaction and the limits prescribed 
for the type of transaction are not exceeded. However, the Bank may, at its 
discretion and without giving prior notice:

(i) approve, authorize or allow any Card Transaction to be e�ected during any 
period even though there are insu�cient funds or credit in the Customer 
Account and the Customer shall repay on demand any resulting overdraft 
on the Account, together with interest, commission and other charges; 
and

(ii) refuse to approve, authorize and/or permit to be e�ected any one or more 
Card Transactions even though the applicable limits have not been 
exceeded.

3.5 The Bank’s determination in respect of whether the Card Limit has been 
exceeded shall be conclusive and binding on the Customer.

 4. Joint Account
4.1 For Cards issued in relation to joint Accounts, the Bank may issue the Card 

to anyone who is authorized to operate the Account alone.  

4.2 The Bank may debit or put a hold on the Account even if the joint Account 
instructions are varied or terminated, or until all Cards issued by the Bank 
under these terms and conditions have been validly terminated in 
accordance with terms herein below.

4.3 All transactions made with the Card shall be binding on the Joint 
Accountholders jointly and severally. The Bank shall be entitled to act or 
rely on any communication, request or Instruction given or purported to 
be given by any Joint Accountholder (whether with or without the 
knowledge or authority of a Joint Accountholder) and the Joint 
Accountholders shall be bound by such communication, request or 
instruction.

 5. Loss or Theft of Card / Disclosure of PIN
5.1 The Customer must inform the Bank immediately if any Card is lost or 

stolen or the Customer suspects that a PIN is known to someone else or 
in the event of any suspected unauthorized use of the Card.

5.2 If a Card which has been reported lost or stolen is subsequently 

recovered, the Customer must immediately return the Card to the Bank 
(cut cross-wise in half for security purposes) without further using the 
Card or carrying out further transactions. Further, the Customer must not 
use a PIN after reporting to the Bank that the PIN is known/disclosed to 
someone else.

5.3  The Bank may issue a replacement card and/or require the Customer to 
set up a new PIN upon such terms and conditions and imposing 
applicable fees and charges, as the Bank may deem fit.  

 6. Use of Card outside Bangladesh Where Account is a  
 non-BDT Account

6.1 The issuance and usage of international Cards or Cards which may be 
used to make payments outside Bangladesh will be subject to prevailing 
local laws and regulations.

6.2 When the Customer uses the Card outside Bangladesh or to make 
payments outside Bangladesh, the Card Transaction shall be charged in 
the o�cial currency of the country where the Card is used or payment is 
made and converted into BDT at such exchange rate at such times as the 
Bank may determine at its discretion, and the Bank shall be entitled to 
debit the Account with the amount of the Card Transaction. The 
Customer’s right to e�ect any Card Transaction is subject to any exchange 
controls, regulations, quotas or limitations prevailing in such country and 
the Customer shall be solely responsible for ensuring all transactions 
made are compliant with any applicable transaction limits, restirctions or 
quotas stipulated by any exchange control regulations. 

6.3 The Bank may charge and debit, as may be appropriate, all sums payable 
to the Bank under these terms and conditions to/from the Customer 
Account and for this purpose, convert credits and charges incurred into 
the currency of the Account at such rate or rates of exchange as the Bank 
may determine. The Customer shall bear all exchange risks, losses, 
commission, fees and charges that may arise in connection with any 
transaction and use of the Card.

6.4 Where a Card Transaction relates to a non-BDT Account, the Bank has the 
right to apply its prevailing foreign exchange rates in accordance with the 
applicable terms and policies of the Bank. 

6.5 All transactions e�ected in a currency other than Taka will be converted 
from the transaction currency into Taka at a rate selected by VISA 
International (or the concerned card network provider / operator, as the 
case maybe) from within a range of wholesale market rates or the 
government-mandated rate in e�ect on the conversion day. All overseas 
Card Transactions will be subject to a reimbursement charge, 
representing the charge imposed by VISA International (or the concerned 
card network provider / operator, as the case maybe) on the Bank, in 
addition to the charges and fees prescribed by the Bank in its sole 
discretion from time to time. The exchange rate may di�er from the rate 
on the transaction date due to market fluctuation.

 7. Charges and Fees Payable
7.1 The Bank shall charge and debit to Customer Account an annual fee 

and/or joining fee for the issue and renewal of the Card. The applicable 
fees and charges as amended from time to time shall be made available 
in public website of the Bank.

7.2 In addition to the above, the Customer agrees to pay to the Bank and 
authorizes the Bank to debit Customer Account with respect to the 
following:

(i) a fee of such amount(s) as the Bank may prescribe which shall not be 
refundable in any event, for each Card Transaction;

(ii) an administrative fee of such amount(s) as the Bank may prescribe for any 
records, statements, sales draft, credit vouchers or other documents 
relating to the use of the Card and copies thereof which are made 
available at the request of the Customer;

(iii) whereby under any arrangement between the Customer and any financial 
institution, any payment is to be made to the Bank for credit to the 
Account, whether at regular intervals or otherwise, a fee of such 
amount(s) as the Bank may prescribe from time to time for each occasion 
when any payment to the Bank is not e�ected at the time when such 
payment should have been e�ected in accordance with such 
arrangement;

(iv) fees for issuance of any replacement Card; and

(v) any fees and charges not specified above which the Bank might impose 
at its discretion upon issuing prior written notice.

7.3 All goods and services tax imposed on or payable in respect of any 
payment debited to the Account shall be borne by the Customer. The Bank 
shall be entitled to debit the Customer Account at any time without notice 
in respect of any sum howsoever due or owed by the Customer to the 
Bank (whether in respect of Card Transactions, or as fees or charges or 
otherwise) and notwithstanding that an overdrawn balance would result.

7.4 The Customer shall be liable for, and shall pay to the Bank, on demand, the 
balance due to the Bank on the Account, including all charges e�ected or 
debited to the Account in accordance with these Terms and Conditions or 
any other agreement between the Customer (whether alone or jointly with 
any other person or persons) and the Bank.

7.5 The Bank may at any time and without prior notice or demand combine or 
consolidate the outstanding balance on the Account with any one or all 
Accounts of the Customer maintained with the Bank in Bangladesh or 
elsewhere and/or set o� or apply any money standing to the credit of any 
one or all of such accounts in or towards the satisfaction of any or all sums 
payable by the Customer to the Bank on any Account, including the 
outstanding balance on the Account or under these terms and conditions.

7.6 The rights conferred upon the Bank under the above provisions, shall be 
exercisable regardless of whether:

(i) the use of the Card or the Account has been terminated; and/or

(ii) the balance in the Bank’s favor or owed to the Bank has become due or 
payable.

 8. Cancellation and Return of Card
8.1 The Customer may cancel the Card by giving notice in writing to the 

Bank. Such cancellation shall only be e�ective on receipt by the Bank of 
the Card (cut in half cross-wise for security purposes) and the payment of 
all sums, fees and charges due in accordance these terms and conditions.

8.2 The Bank may at any time without prior notice or reason suspend or 
cancel any Card or refuse to reissue, renew or replace any Card or 
introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card. The Customer shall 
immediately on the Bank’ request, return the Card (cut in half cross-wise 
for security purposes) to the Bank. Upon cancellation, all sums due in 
respect of Card Transactions e�ected shall become immediately due and 
payable to the Bank.

8.3 In the event that a Card is cancelled (either by the Customer or the Bank), 
the Bank shall not be liable to refund any fee or any part thereof. The 
Customer shall continue to be liable for all Card Transactions carried out 
but not reflected in any statement of account issued as at the date of the 
cancellation.

 9. Exclusions and Exceptions
9.1 Without restriction or limitation to the generality of any of the provisions 

under the Personal Account Terms and Conditions, the Bank shall not be 
responsible or liable for any inconvenience, loss or damage or 
embarrassment incurred or su�ered by the Customer in any of the 
following events:

(i) The Bank, a Merchant, or other bank or financial institution or any other 
party refuses to accept the Card or to accept any Card Transaction for any 
reason whatsoever; 

(ii) The Bank, its employees, agents or contractors are unable to perform any 
of the Bank’s obligations under these terms and conditions, directly or 
indirectly due to the failure of any machine, payment settlement and 
transfer systems, data processing system or transmission link or industrial 
or other dispute, force majeure as referred under Clause 35.9 or anything 
beyond the control of the Bank, its employees, agents or contractors or as 
a consequence of any fraud or forgery;

(iii) any malfunction, defect or error in any ATM or other machines or systems 
whether belonging to or operated by the Bank or otherwise, howsoever 
caused;

(iv) any rejection of the Customer’s Card or the PIN by any ATM or other 
machines or any failure to e�ect or complete any Card Transaction 
howsoever caused;

(v) refusal or inability on the Bank’s part to authorize or approve any Card or 
to honor or e�ect any other transaction on the Account for any reason 
whatsoever; or

(vi) any damages to or loss of or inability to retrieve any data or information 
that may be stored in the Card or any microchip or circuit or device in the 
Card howsoever caused.

9.2. The Bank shall not be liable in any way for the goods purchased or 
services received and paid for by the use of the Card or the delivery, 
quality or performance of such goods or services. The Bank shall not be 
responsible for any benefits, discounts or programs of/with any Merchant 
(or other person), that the Bank may make available or introduce to the 
Customer (including discounts/campaigns that can only be availed by use 
of HSBC Cards). No promotional o�ers or campaigns with respect to any 
Merchant product or services or otherwise made available in conjunction 
with any Merchant shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant or create 

any liability or obligation upon the bank in relation to Merchant’s product 
and services. Further, the aforesaid benefits, discounts or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the bank neither makes any 
representation (or warranty) with respect to such products/services nor 
provides any assurance with respect to availability of the same.  

i. The Bank shall be entitled to charge and debit the Account in respect of all 
Card Transactions e�ected by use of the Card or the PIN of the Card by the 
Customer, notwithstanding the non-delivery or non-performance of or any 
defect in those goods or services or the failure of any person to provide or 
make available to the Customer any of those benefits, privileges, 
discounts or programs.

ii. In the event of any dispute between the Customer and any Merchant, 
bank, financial institution or any other person, the Customer’s liability 
towards the Bank shall not in any way be a�ected by such dispute or any 
counterclaim, right of set-o� or contractual right which he/she may have 
against such Merchant, bank, financial institution or person, as the case 
may be. 

iii. The Customer hereby acknowledges that any Merchant may at any time 
and from time to time without prior notice restrict, exclude, modify or 
suspend the benefits and/or privileges accorded to the Customer under 
any privilege schemes at that participating Merchant.

 10. Supplementary Cards   
The Bank may, upon application by the Customer (in a form and manner 
stipulated by the Bank), issue supplementary cards (“Supplementary Card”) 
against the Account of the Customer in the name of individuals designated by 
the Customer. The said Supplementary Card may be issued in the name of 
such category of persons as permitted by the Bank from time to time and 
subject to such terms and conditions as stipulated by the Bank. The Customer 
shall at all times remain liable and responsible for any and all actions of the 
user of the Supplementary Card, including in relation to the use of the 
Supplementary Card and all transactions undertakes by using the Card and 
shall indemnify and hold harmless the Bank from any claims and 
consequences. 

 11. Bank’s Discretion
Without prejudice to any other provision contained in these terms and 
conditions, the Bank is entitled at any time at its discretion without assigning 
any reason to:

(i) suspend Customer’s right to use the Card entirely or in respect of the Card 
Transactions; and/or

(ii) introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card.

 12. Personal Account Terms and Conditions: Customer’s  
   Acceptance

This section shall be separated from the Personal Account Terms and 
Conditions and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the terms and conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to 
be bound by such terms and conditions and any changes that may occur from 
time to time. I confirm that I/we am/are aware that copies of the terms and 
conditions are available on HSBC Bangladesh website: www.hsbc.com.bd.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several 
and, as the context may require words herein denoting the singular only, will 
be deemed to include the plural. For further information, please contact any 
HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 (accessible 
from within Bangladesh); +8809612716240 (accessible from overseas) or 
e-mail at: contact@hsbc.com.bd.

APPENDIX I: 
HSBC CARDS TERMS & CONDITIONS

The terms and conditions contained in this Appendix I stipulates the respective 
rights and obligations of the Customer and HSBC Bangladesh, and o�ers 
guidance on the proper and safe use of Cards by the Customer and related 
Electronic Banking Services. The terms and conditions contained herein apply 
to all Card accounts and Services availed by the Customer. 

The terms and conditions stipulated in this Appendix I shall be read in 
conjunction with the Personal Account Terms and Conditions and to the extent 
applicable, in conjunction with specific terms applicable in relation to 
Electronic Banking Services. Capitalized terms contained herein but not 
specifically defined shall have the meaning prescribed under the Personal 
Account Terms and Conditions. The rules of interpretation stipulated under 
Clause 2.1 of the Personal Account Terms and Conditions shall apply to the 
terms under Appendix I. 

 1. The Card/Use of the Card
1.1 The Card and PIN are issued to the Customer entirely at the Customer’s 

risk and responsibility, and the Bank shall bear no liability whatsoever for 
any loss/damage arising from the issue / provision to the Customer of the 
Card or PIB service and/or respective PIN or password however caused.

1.2 Upon the Bank’s acceptance and approval of Customer’s application for a 
Card and pursuant to Customer request, the Bank may send the Card by 
ordinary post at the Customer’s correspondence address available with 
the Bank at the sole risk of the Customer, and once posted, the Bank shall 
not be liable for the loss or damage to the Card in transition, whether or 
not the Customer receives actual delivery or not. 

1.3 For the purposes of carrying out transactions using the Cards, the 
Customer will initially be assigned a computer-generated PIN and the 
Customer will be required to change the computer-generated PIN on first 
use of the card at an HSBC Bangladesh ATM.

1.4 By activating and/or using the Card, the Customer shall be deemed to 
have read, understood and accepted the terms and conditions and will be 
bound by them. The Card is not transferable and is issued solely for 
Customer’s use.

1.5 The Customer shall use the Card and the PIN only for e�ecting, processing 
or conducting Card Transactions permitted by the Bank during the validity 
period printed on the Card.

1.6 The Card shall remain the property of the Bank at all times. The Bank may 
replace or renew the Card on such terms as deemed appropriate by the 
Bank. The Customer shall not transfer or otherwise part with the control, 
custody or possession of the Card. At the request of the Bank, which may 
be made at any time, the Customer must immediately return the Card to 
the Bank (cut cross-wise in half for security purposes).

1.7 When the Card issued in the name of the Customer is used to e�ect, 
process or conduct any Card Transaction, it is, or shall be deemed to be, 
used with the Customer’s authority and knowledge whether or not the 
Customer has actually authorized and/or have knowledge of the use of the 
Card and the Bank shall debit against Customer Account any such 
amount transacted or processed through the use of the Card. 

1.8 The Customer shall bear any loss or damage incurred or su�ered arising 
from or in connection with the use of the Card.

1.9 The Bank may send transaction alert for each Card Transaction e�ected, 
processed or conducted using the Card by short message service, to the 
Customer’s mobile number as per the records of the Bank or any other 
manner as deemed appropriate by the Bank from time to time and shall be 
deemed to be sent on the date of transmission, notwithstanding the fact 
that the same may not be actually received by the Customer. The Bank 
shall not be liable in any way whatsoever to the Customer or any other 
party for any loss or damage in the event that such transaction alert is 
received, intercepted or retrieved by a third party.

1.10 The Bank shall be entitled to, at its sole discretion and at any time 
and without notice and without giving any reason and without liability 
towards the Cardholder, withdraw and/or restrict the Cardholder's right to 
use, and/or otherwise refuse to authorize, any Card Transaction whether 
local or foreign), irrespective of the method / medium of the transaction 
including, without limitation, online portals, physical point of sales, ATMs 
etc.). The Bank reserves the right not to allow international transactions or 
outward remittance from Bangladesh, up to the full limit assigned as per 
annual travel quota entitlement and/or any other limits or quotas imposed 
under any applicable exchange control regulations, so that the limits are 
not exceeded in the event of exchange rate fluctuations and/or any 
unauthorized transactions.



PERSONAL ACCOUNT TERMS AND CONDITIONS
Wealth and Personal Banking 

The Hongkong and Shanghai Banking Corporation Limited, 
Bangladesh

 1. GENERAL
The terms and conditions stipulated herein (as amended from time to time) 
constitutes an agreement between the Customer and The Hongkong and 
Shanghai Banking Corporation Limited in Bangladesh (“Bank” or “HSBC 
Bangladesh”), and is binding upon and applicable for Customers opening, 
operating, holding or maintaining Accounts and/or receiving or availing 
Services with HSBC Bangladesh. Where additional terms and conditions, or 
fees and charges are prescribed generally or specifically in relation to any 
products, facility, propositions, account or services that the Bank provides to 
the Customer, the said additional terms and conditions shall also apply in 
addition to the terms and conditions contained herein. In the event of any 
conflict or inconsistency between the terms contained in these Personal 
Account Terms and Conditions and the specific terms prescribed in relation to 
any other service, product, facility, business relationship, proposition, account 
or agreement between the Customer and HSBC Bangladesh, unless otherwise 
explicitly stated under such prescribed specific terms, the terms and 
conditions of the Personal Account Terms and Conditions, as amended, 
supplemented or modified from time to time, shall prevail.

Copies of these Terms and Conditions, Wealth and Personal Banking Fees 
and Charges and HSBC Select Fees and Charges, as updated and amended 
from time to time, are available at www.hsbc.com.bd. A Customer is 
responsible for keeping himself / herself updated on the latest Personal 
Account Terms and Conditions, Retail Banking and Wealth Management Fees 
and Charges, HSBC Select Fees and Charges, and product specific terms and 
conditions and fees and charges of the Bank by referring to the mentioned 
website. In case of any contradiction between the Terms and Conditions in 
English and Bangla version, the version in English shall prevail.

 2. DEFINITIONS AND INTERPRETATION
2.1 Unless the context otherwise requires, any reference in these                          
Terms and Conditions to: 

(i) a “Section”, “Sub-Section”, “Clause” or “Appendix” shall be construed 
as a reference to a section, sub-section or clause of these Terms and 
Conditions or an Appendix hereto; 

(ii) these Terms and Conditions or any other agreement or document shall be 
construed as a reference to the same as amended, varied or 
supplemented from time to time; 

(iii) a statute shall be construed as a reference to the same as amended or 
re-enacted from time to time;

(iv) reference to the singular includes the plural (and vice versa);

(v) a word which suggests one gender includes the other genders;

(vi) general words are not to be given a restrictive meaning because they are 
followed by particular examples, and any words introduced by the terms 
"including", "include", "in particular" or any similar expression will be 
construed as illustrative and the words following any of those terms will 
not limit the sense of the words preceding those terms.

2.2 Capitalized terms used in the Terms and Conditions are defined  
herein below:

(i) “Account” means any personal bank account(s) opened, operated 
and/or maintained by the Customer with HSBC.

(ii) “Accountholder” means a Customer with one or more Account(s) held 
with the Bank, whether singly or jointly.

(iii) “Applicable Laws and Regulations” means any law, regulation or 
court order, or any rule, direction, guideline, code, notice or restriction 
(whether or not having the force of law) issued by any Authority or 
industry or self-regulatory body, whether in or outside Bangladesh, to 
which the Bank or the Customer are subject and/or with which the 
Bank or the Customer are expected or required to comply from time to 
time.

(iv) “ATM” means automated teller machines, which may be operated by 
HSBC Bangladesh, other HSBC entities or other banks in Bangladesh 
or abroad.

(v) “Authority” means any regulatory authority, judicial, quasi-judicial, 
administrative, public or regulatory body, any government, any Tax 
Authority, securities or futures exchange, law enforcement, 
intelligence or investigation authorities, or any of their agents, o�cials 
or employees with jurisdiction over any part of the HSBC Group;

(vi) “Bank” or “HSBC Bangladesh” means The Hongkong and Shanghai 
Banking Corporation Limited, Bangladesh, a scheduled commercial 
bank licensed by the Bangladesh Bank, having its principal o�ce at 
Bay’s Park Heights, Plot-02 (New), 522 (Old), Road # 9 (New), 
Dhanmondi, Dhaka, 1205, Bangladesh.

(vii) “BDT” means Bangladesh Taka, the o�cial currency of Bangladesh.

(viii) “Branch” means any branch of the Bank in Bangladesh.

(ix) “Card” means any card or cards (including ATM / debit / credit cards) 
issued by the Bank to the Customer against Customer’s Account(s) or 
otherwise, which may be used to e�ect banking transactions by 
electronic means (including at an ATM, point-of-sale terminals, 
e-commerce transactions, or /payments or such other mediums made 
available by, or which are acceptable to, the Bank) and include any 
such card issued in replacement or renewal thereof.

(x) “Card Transaction” means any payment made or any amount charged 
for any goods, services and/or other benefits, cash withdrawals, cash 
advances, transfers or balance enquiries e�ected or made through the 
use of the Card (whether in conjunction with the PIN of the Card and/or 
any signature or otherwise) at ATMs and Merchant outlets, Electronic 
Banking, or e-commerce, and on such conditions as the Bank may 
prescribe from time to time.

(xi) “Card Limits” means the various limits prescribed by the Bank in 
relation to total Card Transactions e�ected in a day (including but not 
limited to ATM cash withdrawals, POS transactions, Electronic 
Banking, e-commerce, and Contactless Transactions).

(xii) “Cardholder” means a Customer who is issued with a Card by HSBC 
against his / her Account(s) for carrying out transactions and availing 
services in accordance with these Terms and Conditions. 

(xiii) “Compliance Obligations” means obligations of the Bank and HSBC 
Group to comply with: (a) Applicable Laws and Regulations or 
international guidance and internal policies or procedures; (b) any 
demand from Authorities or reporting, disclosure or other obligations 
under Applicable Laws and Regulations; and (c) laws requiring HSBC 
Group to verify the identity of its customers;

(xiv) “Connected Person” means a person or entity (other than the 
Customer) whose information, including Personal Data or Tax 
Information, is provided by the Customer, or on the Customer’s behalf, 
to any member of the HSBC Group, or which is otherwise received by 
any member of the HSBC Group in connection with the provision of the 
Account and Services. A “Connected Person” may include a guarantor, 
a director or o�cer of a company, partners or members of a 
partnership, any Substantial Owner, Controlling Person, beneficial 
owner, trustee, settlor or protector of a trust, account holder of a 
designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other person or entity with 
whom the Customer has a relationship that is relevant to the 
Customer’s relationship with the HSBC Group.

(xv) “Controlling persons” means individuals who exercise control over an 
entity. For a trust, these are the settlor, the trustees, the protector, the 
beneficiaries or class of beneficiaries, and anybody else who exercises 
ultimate e�ective control over the trust, and for entities other than a 
trust, these are persons in equivalent or similar positions of control.

(xvi) “Contactless Reader” means a point-of-sale device at which 
contactless-enabled cards may be used to execute transactions for the 
payment of goods and/or services, either by tapping the 
contactless-enabled card against the reader or by waving the 
contactless-enabled card on a contactless basis over or against such 
reader, without requiring any signature, PIN or other authentication on 
the part of the Cardholder.

(xvii) “Contactless Transaction” means a transaction for the payment of 
goods and/or services made using a contactless Card issued by the 
Bank to a Cardholder, against a Contactless Reader.

(xviii) “Customer" means any holder of an Account and/or recipient of 
Services (either single or joint).

(xix) “Customer Information” means in relation to a Customer or a 
Connected Person, all or any of the following: (a) Personal Data or 
Personal Information; (b) information, records, data, documents about 
or related to the Customer or Connected Person, or either of their 
Accounts, Services or transactions; (c) information, data, records or 
documents about the use of the Bank’s products or Services by the 
Customer or Connected Person; (d) information, data, records, 
documents about the relationships of the Customer or Connected 
Person with the Bank or HSBC Group; or (e) Tax Information.

(xx) “Electronic Banking Services” shall mean, amongst others, ATM / 
debit or credit Card services, PIB Services, e-commerce and any other 
electronic, online or mobile banking Services provided by the Bank 
from time to time.

(xxi) “Financial Crime” means money laundering, terrorist financing, 
bribery, corruption, tax evasion, fraud, evasion of economic or trade 
sanctions, and/or any acts or attempts to circumvent or violate any 
laws or regulations relating to these matters.

(xxii) “Financial Crime Risk Management Activity” has the meaning set out 
under Clause 30.1;

(xxiii) “Financial Information” means any financial or other documentation 
or information relating to the Account including but not limited to the 
Account name(s), number(s) and reference(s), values, gains, losses, 
credits, withdrawals, balances, transfers and associated instructions 
from time to time.

(xxiv) “HSBC” means The Hongkong and Shanghai Banking Corporation 
Limited.

(xxv) “HSBC Group” means HSBC Holdings plc, its a�liates, subsidiaries, 
associated entities and any of their branches and o�ces  (together or 
individually);

(xxvi) “Instruction(s)” means each and any instruction by the Customer in 
relation to the Accounts and Services given by any means or mediums 
as may be acceptable to the Bank from time to time and may include 
(but not limited to) by telephone, via the ATM, via POS terminals, via 
internet or online banking, by any other electronic means or mediums 
and any other means or mediums as may be acceptable to the Bank 
from time to time.

(xxvii) “Merchant” means any person, entity, firm or corporation having a 
subsisting agreement with the Bank and/or a payment service provider 
relating to the use and/or acceptance of a Card in payment to such 
person for goods or services provided or charges incurred.

(xxviii) “Personal Data” or “Personal Information” means any information 
relating to an individual from which such individual can be identified;

(xxix) “PIB” means Personal Internet Banking services.

(xxx) “PIN” means personal identification number (either issued by the Bank 
or chosen by the Customer through the Bank’s authorised channels / 
procedures), including but not limited to ATM personal identification 
number.

(xxxi) “POS” means point-of-sale Card transactions initiated at Merchants’ 
point-of-sale terminal or via the terminals operated by network for 
electronic transfers.

(xxxii) “Personal Tax Information” means any documentation or information 
relating to the Customer, the Customer’s identity or tax status.

(xxxiii) “Purposes” has the meaning prescribed under Clause 28.1.

(xxxiv) “Service” means any one or more of the services or products made 
available to the Customer by the Bank at any time and from time to 
time including without limitation, credit facilities, payment/transaction 
related services, Electronic Banking Services and all services related 
or incidental to opening, maintaining and operating of Account.

(xxxv) “Substantial Owners” means any individuals entitled to more than 
10% of the profits of or with an interest of more than 10% in an entity 
either directly or indirectly.

(xxxvi) “Tax Authority” means any domestic or foreign regulatory or tax 
revenue, fiscal or monetary authority.

(xxxvii) “Tax Reporting and Accounting Obligations / Responsibilities”
means any obligation or responsibility of any sort that the Bank has or 
may become subject to in future whether in accordance with the 
provisions of any law, legislation or regulation of Bangladesh or any 
foreign country to which the Bank is subject or as assumed by the 
Bank voluntarily, contractually or otherwise, by reason of the Bank’s 
financial, commercial, business or other interests in or related to the 
jurisdiction of the relevant Tax Authority;

(xxxviii) "Tax Information" means documentation or information about the 
Customer’s tax status or the tax status of a Connected Person.

(xxxix) “Terms and Conditions” means the Personal Account Opening Form 
and the terms and conditions contained herein.

 3.  OPENING AN ACCOUNT
3.1 The Bank at its sole discretion may provide or continue any Service, or 

open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on terms 
and conditions as may be prescribed by the Bank from time to time.

3.2 Nothing contained in these Terms and Conditions makes it obligatory for 
the Bank to o�er or continue any or all of the Accounts or Services to any 
or all Customers, and it shall be the sole discretion of the Bank whether or 
not to o�er, maintain, provide or continue any Account or Service to a 
particular applicant, Customer or group of Customers at any time.

3.3 The Customer must provide legitimate documents, records and 
information to the Bank for opening, operation and maintenance of 
Accounts and/or receipt of Services, as required and specified by the Bank 
from time to time, and to the satisfaction of the Bank. 

 4. INSTRUCTIONS 
Customer’s Responsibilities

4.1 The Customer must comply with all Applicable Laws and Regulations in 
using the Services or Account, or in conducting transactions or activities 
o�ered by/with the Bank. 

4.2 The Customer shall not take any action or transaction, directly or 
indirectly, that would result in a violation of any applicable anti-bribery and 
corruption laws, including (without limitation) the Penal Code, 1860 of 
Bangladesh, the Prevention of Corruption Act, 1947 of Bangladesh, 
Anti-Corruption Commission Act, 2004 of Bangladesh, Anti-Corruption 
Commission Rules, 2007 of Bangladesh, the Money Laundering 
Prevention Act, 2012 of Bangladesh, and Money Laundering Prevention 
Rules, 2019 of Bangladesh, or any other Applicable Laws and 
Regulations. None of the Accounts or Services will be used by the 
Customer, directly or indirectly, for any payments that could constitute a 
violation of any applicable anti-bribery and corruption laws.

4.3 The Customer may only open an Account or utilize a Service by making 
applications and/or issuing Instructions in a form and by means 
acceptable to the Bank. 

Bank’s Rights and Responsibilities 

4.4 The Bank has the right to do any of the following: 
(a) accept or refuse an Instruction; or 
(b) prescribe any condition at its discretion for accepting an Instruction, 
without giving any reason. 

4.5 The Bank is not liable for any loss, cost or damage of any kind incurred or 
su�ered by the Customer as a result of the Bank exercising any of the 
rights referred to in Conditions 4.4 (a) or (b) above. 

4.6 The Bank will only act on an Instruction if it reasonably believes that the 
Instruction was given for or on behalf of the Customer or authorized by the 
Customer. The Bank is not liable if that belief is incorrect. The Customer 
will be bound by that Instruction as understood and executed by the Bank 
in good faith, even if: 
(a) the Instruction is incorrect, false or unclear; or 
(b) the Instruction was not given for or on behalf of or authorized by the 
Customer. 

4.7 In the event the Bank at its discretion agrees to receive any information, 
forms, Instruction, records or documents (whether scanned or in other 
electronic or digital form) pertaining to the Customer, Customer Account 
or Services by e-mail or any other electronic or digital form from the 
Customer, the Bank is entitled to rely on any such information, forms, 
Instructions, records or documents issued or submitted from the e-mail 
address of the Customer, as duly issued, provided, verified and 
authenticated by or on behalf of the Customer, without any obligation 
upon the Bank to verify its source or authenticity, and shall be fully binding 
upon the Customer.

4.8 Subject to the aforesaid terms and any other applicable terms and 
conditions, the Bank will act on an Instruction as soon as reasonably 
practicable following receipt. 

 5. NOMINATION
5.1 Customers who maintain Accounts with the Bank in their individual 

capacity must nominate, and in the case of joint Accounts, all 
Accountholders must jointly nominate, person(s) to whom, in the event of 
the death of the sole Accountholder, or (as the case maybe) the death of 
all joint Accountholders, the balance of the Account may be paid, in a 
form, contents and on terms and conditions as required and/or acceptable 
to the Bank from time to time.  

5.2 In the event of any dispute, including, but not limited to, the unavailability 
or other issue in connection with a nomination for or payment from any 
Account with the Bank in the event of the demise of the Accountholder(s), 
the Bank may make payment only on receipt of an appropriate judicial 
order or succession certificate issued by a court with appropriate 
jurisdiction or on other terms and conditions as required and/or is 
acceptable to the Bank, which the Bank shall decide at its sole discretion.

5.3 Subject to the above provisions, the Bank may, at its discretion, require 
nominee(s) or successor(s) of the deceased Accountholders (as the case 
maybe), to provide information, records or documents in forms and 

contents as deemed appropriate by the Bank before 
payment/disbursements of any balance amount from the Accounts of the 
deceased Accountholder(s). The Bank shall have no liability or obligation 
with respect to any payments of the balance amount made in accordance 
with the provisions above. 

 6.  DELEGATION
6.1 The Bank may, at its direction, permit a Customer to authorize or delegate 

authority to operate, issue Instruction or otherwise deal or transact with 
an Account maintained with the Bank, or to avail Services from the Bank, 
on behalf of and in the name of the Customer, to a person or person(s) by 
a power of attorney, delegation of authority or other instrument, in a form, 
contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time. The Bank is authorized and may rely on any 
Instruction which purports to have been issued or completed in 
accordance with the relevant signing authority, even if it appears to 
benefit a signatory to the Instruction. A signing authority and any changes 
thereto shall not continue to be in force on the revocation thereof, or the 
death, dissolution, bankruptcy or incapacity of a Customer or if otherwise 
the Bank at its discretion decides to cancel. A signing authority and any 
changes thereto shall not determine the succession, inheritance or right to 
the balances of the Account.

6.2 The Customer confirms that each delegate or authorized person is 
authorized to act as described in these Terms and Conditions until the 
Bank has received written notice, in form and substance acceptable to the 
Bank, of any change to a person to whom authority has been delegated in 
accordance with the above terms, and the Bank has had a reasonable 
opportunity to act on it. 

 7. MINOR’S ACCOUNT
7.1 An Account may be opened by the Bank at its sole discretion in the name 

of a minor on the application of his / her natural guardian or by a guardian 
appointed by a court of competent jurisdiction, on terms and conditions 
required by the Bank from time to time.

7.2 Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for 
benefit of and paid to the hitherto minor only.

 8.  JOINT ACCOUNTS
8.1 If an Account is opened in the names of two or more persons, each of the 

persons (“Joint Accountholder”) shall be deemed to be an Accountholder 
of that joint Account for all purposes. If the Bank receives notice that one 
Joint Accountholder has become mentally incapable, it will not allow 
withdrawals, accept new Instructions or an instruction to close the 
account from the remaining Joint Accountholder(s) from that time. The 
Bank will only be able to make payments that were authorized before 
receipt of notice of mental incapacity until either an attorney or receiver is 
appointed to act for the person who is mentally incapable. If the Bank 
becomes aware of a dispute, the Bank may at its discretion require all 
Instructions on the joint account to come from all the Joint 
Accountholders going forward, in a manner acceptable to the Bank. The 
Bank may further, at its discretion, without prejudice to any of its other 
rights, suspend the Customer’s use of online banking or PIB and/or 
require Customers to return debit / credit cards and cheque book to the 
Bank. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from suspension of operations in any or 
all of the joint Accounts.

8.2 With respect to a joint Account:

(i) each Joint Accountholder is jointly and severally liable with each other 
Joint Accountholder for the obligations and liabilities under the joint 
Account maintained by them, each Service utilized by them, and under 
these Terms and Conditions, and notice to one Joint Accountholder shall 
be taken as notice to all; 

(ii) upon any Joint Accountholder accepting any terms and conditions 
governing a joint Account or Service, each other Joint Signatory will be 
bound by those terms and conditions;

(iii) subject to Clause 8.1 above, if a Joint Accountholder is authorized to 
operate a joint Account singly, the Bank may comply with any Instruction 
or other directions given by any Joint Accountholder singly, for or in 
connection with that joint Account (unless the Bank agrees or decides 
otherwise); 

(iv) a Joint Accountholder shall remain bound by these Terms and Conditions 
even if the other Joint Accountholder(s) is / are in fact not bound;

(v) the Bank has the right to deal with each Customer separately on any 
matter, including discharging any liabilities to any extent without a�ecting 
the liabilities of the other Customer(s).

(vi) all Customers are jointly and severally liable for the use of any PIN even if 
it was applied for by only one of the Customers;

(vii) No PIB and ATM / Debit Cards shall be issued in relation to joint Accounts 
where more than a single signatory is required.   

(viii) In case of death of one of the Joint Accountholders, the Bank shall hold 
the credit balances, after deduction of the amounts owing to the Bank, in 
the Account to the sole order of the survivor(s) and upon payment to the 
survivor(s), the Account may be closed and the Bank may thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn on the Account and subsequently 
presented. The survivor(s) shall be held responsible for any and all claims 
and liabilities with respect to the said joint Account and shall keep the 
Bank indemnified for all consequences resulting or arising from closure of 
an Account; and

(ix) if any Customer withdraws his / her mandate for the other Customer(s) to 
operate the joint Account, the Bank shall not be liable for any loss su�ered 
by the Customer(s) due to putting a hold on the joint Account pending 
receipt of joint written instructions from all the holders of the joint 
Account. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from putting a hold in any or all of the 
joint Accounts.

9. TERMINATION, SUSPENSION OR CLOSURE OF ACCOUNT
9.1 The Bank reserves the right at any time, in its sole discretion and/or 

without assigning any reason, to discontinue relations with any Customer, 
including, but not limited to, closing Accounts, or terminating, suspending 
/ discontinuing all or part of banking and other Services and facilities with 
a customer by providing prior notice, unless otherwise required by 
Applicable Laws and Regulations (or save under exceptional 
circumstances when termination may be made without notice);

9.2 The Bank reserves the right to put a hold (i.e., restricting debit and/or 
credit transactions) on any Account with or without notice if required 
under Applicable Laws and Regulations, or as may be required by 
regulators or any Authority. In addition, The Bank reserves the right in its 
sole discretion to put a hold (i.e., restricting debit and/or credit 
transactions) on any Account, with or without notice to the Customer, if it 
is required for the provisions of Services or to comply with internal 
policies.

9.3 Subject to any Applicable Laws and Regulations, the Bank has the right to 
suspend or terminate all or any part of the Services or an Account with 
immediate e�ect in case of “Events of Default” by the Customer. The 
following shall constitute Events of Default:

(i) the Customer breaches or fails to perform or observe the Terms and 
Conditions; this may include, for example, the Customer’s failure to settle 
any transaction or to pay any amount due or perform any other 
obligations in relation to the Services or Account; 

(ii) any representation, warranty or statement that is made (or deemed to 
have been made) to the Bank by the Customer proves to be incorrect, or 
if repeated at the relevant time with reference to the fact and 
circumstances subsisting at such time would not be accurate; or 

(iii) the Bank believes or has reason to suspect that any of the following has 
occurred: 
(a) the Bank has not been given a valid mandate; 
(b) the Customer is not the true owner of the Account; or
(c) the Customer does not have authority to operate the Account. 

9.4 A Customer may at any time unilaterally terminate, close or discontinue 
Accounts and Services with the Bank by written notice of 30 (thirty) days 
prior notice to the Bank in a form and substance acceptable to the Bank. 

9.5 Upon termination, closure or discontinuance, the Bank shall thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn by the customer and subsequently 
presented, accept any Instruction or process any transactions.

9.6 The Customer shall be held responsible for any and shall keep the Bank 
indemnified for all consequences resulting or arising from termination, 
suspension, discontinuation or closure of Accounts and Services.

9.7 The Customer must pay to the Bank the full outstanding amount of any 
loan or finances, including, but not limited to, the outstanding amount of 
any overdraft under any facility granted by the Bank, accrued interest, 
overdue payments, penal charges, applicable fees and charges of the 
Bank, etc. (collectively, “Outstanding Liability”). Notwithstanding any 
termination, suspension, discontinuation or closure, the Customer shall 
remain liable for all amounts owing (whether actually or contingently) in 
respect of any Outstanding Liability together with all related charges 
thereunder.

9.8 Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM / debit 
cards and all other items or documents which have been provided by the 
Bank in respect of or by reason of the Customer maintaining the Account 
or receiving Services with / from the Bank.

9.9 The Bank shall close the Account of the Customer and shall not pay 
against any cheques, bills, or any financial products or instruments, or 
process or carry out any transaction or Services, if the Customer is 
adjudicated by the court as bankrupt, and the Customer shall be required 
to return any Cards and chequebooks. The Bank shall transfer the credit 
balance if any to the Customer’s assignee, receiver and/or liquidator or as 
directed by any court of laws (as the case may be).

9.10 In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank 
shall have the right to refuse payment of any cheque drawn on the 
Account. The Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the nominee(s) assigned by the Customer or 
legal heir(s) (as the case maybe) in accordance with the provisions under 
Section 5 above after deduction of applicable banking fees and charges 
and government duties and taxes. 

 10. CHEQUE BOOKS
10.1 An application for a chequebook on eligible / applicable Accounts must 

be made on the Bank prescribed form, duly signed by the Customer for 
the purpose.

10.2 The Bank reserves the right to refuse issuance of chequebooks on 
accounts which are not maintained satisfactorily and also when an 
excessive number of cheques from previously issued chequebooks 
remain unused.

10.3 The Bank may stipulate additional / supplementary terms and 
conditions in relation to, amongst others, issuance and use of cheques 
/ chequebooks, drawing of cheques etc., including terms and 
conditions on the cover of the chequebook, each of which shall be 
binding upon the Customer, in addition to the terms and conditions 
contained herein.

10.4 Cheque serial numbers, Account number and name of Accountholder 
printed in the cheque book as well as number of cheque leaves should 
be verified before use. Cheque books should be kept in a secured place 
/ custody of the Customer and Customer must immediately report to 
Bank of any loss of signed / blank cheque(s) to stop payment in 
accordance with the terms herein.   The Bank shall not be liable, and 
shall be held fully indemnified by the Customer, for any consequences 
that may arise for payment made against lost signed / blank cheque(s) 
which was not duly and immediately reported to the Bank for “stop 
payments”. A charge as per Bank’s tari� will be recovered for recording 
“stop payments”.

10.5 All alterations on cheques or monetary instruments drawn should be 
validated and authenticated by the drawer's full signature; otherwise 
payments of the cheques may be refused. The cheque will be returned 
unpaid if the drawer's signature di�ers from that on Bank's record.

10.6 Any cheque drawn shall be presented within reasonable time before the 
drawee bank and the applicable provisions of the Negotiable 
Instruments Act, 1881, and any other applicable rules, regulations and 
instructions in respect of cheque payments and clearance must be 
complied with.

10.7 The Customer is solely responsible for ensuring that all cheques or other 
monetary instruments provided to the Bank are in order and that the 
details contained therein are accurate, verified and complete. Cheques 
or other monetary instruments should be written clearly, exercising due 
care and diligence and should not be drawn by any means that may 
enable a cheque / instrument to be altered in a manner which is not 
readily detectable, and the Customer shall take all reasonable 
precautions to stop anyone altering or forging the cheques / 
instruments.

10.8 Before depositing any cheques or other monetary instruments with the 
Bank using any means or channels o�ered or accepted by the Bank, a 
Customer should ensure that such cheques / monetary instruments is in 
order on the face thereof, including, without limitation, that the same is 
appropriately dated and signed, and that the amounts in both words 
and figures matched.

10.9 Where the Customer is required to advise, complete or enter details of 
the cheques / monetary instruments when depositing the same with the 
Bank, the Customer agrees that it is the Customer’s sole responsibility 
to ensure that such details being advised, completed or entered by the 
Customer are accurate and complete and that the Bank is entitled to 
rely upon the same in issuing receipts. Such receipts issued shall for all 
purposes be issued subject to subsequent verification by the Bank in its 
normal course of business. In the event of any discrepancy between the 
receipts and the outcome of the Bank’s verification, the outcome of the 
Bank’s verification shall be final and binding on the Customer and the 
Bank shall be entitled to adjust the Accounts accordingly by debiting or 
crediting the same as the case may be.

10.10 All inward remittances, cheques and monetary instruments are 
accepted for deposit into an Account subject to final payment and the 
Bank is entitled not to make the proceeds available until they have been 
cleared / collected. The Bank reserves the right to charge the Accounts 
concerned with the appropriate amounts if, for whatever reason, any 
cheques and monetary instruments are subsequently returned unpaid 
or partially paid or where the remittance amounts are not eventually 
received or otherwise subject to any dispute. If the inward remittance or 
any cheques and monetary instruments (including the payment 
pursuant to the standing instructions of another person) is in a currency 
not supported by the Bank, the Bank has the right to convert it into 
Bangladesh Taka or any other currency supported by the Bank at the 
prevailing buying exchange rate, before depositing it into an Account.

10.11 The Bank will not accept 'Stale' i.e., cheques which are dated more than 
six months prior to date of presentment whether so presented by or on 
behalf of the Customer or bearer / payee, or 'Post-dated' cheques whether 
presented by or on behalf of the Customer or bearer / payee for payments, 
unless there is separate agreement in place with the Bank for deposits of 
‘Post-dated’ cheques as guided by the terms and conditions in the said 
agreement. The Bank will not accept “undated” cheques for payments.

10.12 When a clearing cheque valued above a certain threshold amount (as 
defined / prescribed by the Bangladesh Bank from time to time) is 
placed, the Bank will make reasonable attempts to establish contacts 
over telephone with the issuing Customer, and thereafter, upon receipt of 
verbal and/or written confirmation (as deemed appropriate by the Bank) 
on the cheque so issued, the Bank shall (subject to any other necessary 
verification and availability of funds) execute the transaction. When 
placing such high-value payment instructions over the prescribed 
threshold, the Customer will be required to provide prior written 
intimation to the Bank or remain accessible through telephone 
number(s) that have been provided to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to 
the Bank, the Bank shall reserve the right to deny the payment against 
the Cheque. In this regard, Customer shall be solely responsible to keep 
its contact information with the Bank updated at all times.

10.13 When new chequebooks are delivered to the Customer by post, it will be 
according to the address record of the Customer maintained with the 
Bank. The Bank assumes no responsibility for any delay or loss caused by 
any mode of delivery, and the terms contained under Clause 21 of these 
Terms and Conditions shall be applicable with respect to such delivery.

10.14 The presentation, receipt, processing, payments and clearing of 
cheques / instruments shall at all times, where applicable, be subject to 
regulatory guidelines and operating procedures, including the 
Bangladesh Automated Cheque Processing System (BACPS) or any 
other regulatory guidelines, dispute management and operating 
procedures in force at time relevant time.

 11. STOP PAYMENT ORDERS
11.1 The Customer may only countermand / stop payment of a cheque by 

giving clear written instructions to the Bank to that e�ect in the manner, 
form and substance acceptable to the Bank¬, including complete and 
accurate details of the number of the cheque, the name of the payee, the 
Account, the date on which and the amount for which the cheque has 
been drawn. The Bank will only comply with such instructions if all 
details accord strictly with those of the relevant cheque and the cheque 
has not been presented, and remains unpaid at the time such stop 
payment instruction is processed by the bank (within banking hours), 
subject to any reasonable time required by the Bank to retrieve, process 
and verify any Instruction. However, if, in its discretion, the Bank accepts 
such an Instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Customer 
may incur as a consequence.    

11.2 The Bank has no obligation to act on an Instruction to stop payment if the 
Bank is unable to verify its authenticity. However, that does not restrict 
the Bank from acting on an stop payment Instruction at the Bank’s 
discretion if the Bank believes in good faith that it is given or authorized 
by the Customer. In any case, the Bank is not liable and the Customer will 
be bound by that Instruction if the Bank acts on it even if it is incorrect, 
false or unclear or was not given or authorized by the Customer. The 
Customer should confirm an Instruction as soon as reasonably 
practicable in a manner accepted by the Bank.

 12. DEPOSITS
12.1 The Customer acknowledges that all cash deposits must be handed 

directly to the Bank’s teller. The Customer agrees not to (and shall ensure 
that anyone depositing on Customer’s behalf does not) leave cash 
unattended until the Bank’s teller has physically accepted it and issued 
acknowledgment / deposit slip. The Bank shall not be liable for any loss 
su�ered by the Customer as a result of the Customer failing to comply 
with the provisions of this Clause.

12.2 The depositor will be required to produce his / her original government 
issued photo ID over the counter while any cash over a certain threshold 
(as may be determined by the bank from time to time) is being deposited.   

12.3 The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for 
cheque and cash deposits. The correct using of the automated cash 
deposit facilities is the responsibility of the Customer, and the Bank shall 
have no liability for consequences arising out of the incorrect use of the 
automated cash deposit facilities.

12.4 The Customer agrees that all Account payee cheques should be crossed 
by drawing 2 (two) parallel diagonal lines across the top left-hand corner 
of the cheque before depositing and the Bank shall not be liable for any 
loss su�ered by the Customer as a result of the Customer failing to do so.

12.5 The Customer acknowledges that the deposited amount on the video / 
display screen of the automated cash deposit facilities (ATM or easy-pay 
machine) or advice slip may be pending verification and/or clearance and 
cannot be taken as a conclusive statement of the Account balance.

12.6 If the Bank accepts deposits of banknotes, coins or cheques: (i) the Bank 
is only responsible for those deposits once the Bank has received, 
counted and verified those banknotes, coins or cheques (as applicable) in 
accordance with the Bank’s practice and to the Bank’s satisfaction; and 
(ii) the Bank will only credit to the Customer’s Account those banknotes, 
coins or cheques that the Bank has received, counted and verified to the 
Bank’s satisfaction.

12.7 The following decisions are final and binding on the Customer:

(i) the Bank’s decision as to how to account for any discrepancy between 
the details specified in a pay-in-slip and the banknotes, coins or cheques 
accompanying that pay-in-slip which are received by the Bank; and

(ii) the Bank’s decision to not accept any banknotes, coins or cheques 
deposited.

 13. WITHDRAWALS
13.1 The Customer shall ensure that there are su�cient funds (or pre-arranged 

credit facilities) in the Customer's Account to honour cheques presented 
on or debits made to the Account or for carrying out the Instructions 
relating to the Account, and the Bank shall not be liable for any 
consequences for the Customer’s failure to comply with the above.

13.2 The Account should not be overdrawn nor should cheques be drawn 
against funds in course of realization unless special arrangements have 
been made with the Bank. The Bank will not honour any cheques drawn 
by the Customer if in doing so the Account would become overdrawn 
and in such circumstances, the Bank reserves the right to debit the 
account with the charge for each returned cheque as per Bank's 
prevailing tari�. 

13.3 All deposits or transfers to a Customer's Account e�ected by cheque, 
bank transfer or other instrument or means which are subject to 
clearance or confirmation are conditional upon final payments in cleared 
funds being received by the Bank, and the Customer may not withdraw 
the amount proposed to be credited until final payment has been received 
by the Bank. If such final payment is not received by the Bank, for any 
reason whatsoever, any conditional credit made to the Customer's 
Account pending final payment may be reversed, and the Customer shall 
be obliged to pay to the Bank immediately the amount or any drawings 
made against any conditional credit and shall indemnify the Bank in 
respect of cost, losses and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, cost, loss or liability resulting from any 
countermand, loss, dishonour, defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

13.4 For making cash withdrawals, the Customer agrees to verify and count 
all cash received from the teller before leaving the counter as the Bank 
will not be responsible and shall have no liability for any discrepancies 
once the cash has been handed over to the Customer

13.5 Pre-mature withdrawals of term investments, deposit savings schemes etc. 
are subject to the Bank’s internal policies, applicable terms and conditions 
related to the schemes/deposits and the Applicable Laws and Regulations. 
Customers should be familiar with these terms and regulations when they 
avail any of such products or services from the Bank.

 14. FUND TRANSFER & REMITTANCES
Customer’s Responsibilities Regarding Funds Transfer

14.1 The Customer may only e�ect a funds transfer (local or overseas) with 
the Bank by issuing an Instruction in the form, substance and by means 
acceptable to the Bank from time to time. If the Customer desires a funds 
transfer to occur on a particular date, that date must be clearly stated in 
the Instruction.

14.2 The Customer (and not the Bank) is responsible for ensuring the 
Customer has suitable information in relation to (i) any exchange control 
or restriction which may be imposed by Applicable Laws and 
Regulations; and (ii) any charges which may be imposed by a 
correspondent or beneficiary bank or any other bank or a participant.

14.3 The Customer must ensure that the beneficiary account information 
provided to the Bank is correct and complete and satisfies the verification 
procedures adopted by the beneficiary bank. The Bank shall not be 
responsible for and will not verify the beneficiary account information.

Bank’s Rights and Responsibilities Regarding Funds Transfer

14.4 Unless otherwise specified by the Bank, the Bank may do any of the 
following:

(i) refuse an Instruction to e�ect a funds transfer;

(ii) e�ect a funds transfer instruction using any routing arrangement at the 
Bank’s discretion;

(iii) send the funds transfer either in words or in code;

(iv) convert the currency of the funds transfer, if the beneficiary account is in 
a currency that is di�erent from the remitting currency;

(v) e�ect funds transfer on the basis of a provisional exchange rate, subject 
to adjustment when the actual exchange rate is ascertained, and debit or 
credit any di�erence between the provisional rate and the actual rate to 
a Customer Account.

14.5 Outward remittance or overseas fund transfer maybe subject to charges 
and fees imposed by correspondent / beneficiary banks or other 
intermediaries and the Bank shall not be liable for amounts deducted or 
debited on account of such charges and fees levied in relation to such 
transfer.

14.6 The Bank is not responsible for: (i) any loss, delay, error, omission or 
alteration of the message which may occur in the transmission of a funds 
transfer Instruction; (ii) any misinterpretation or error by the recipient of 
the message in a funds transfer Instruction; (iii) processing a funds 
transfer Instruction on the day of the Bank’s receipt, if the Bank’s 
remittances department does not receive it before the relevant cut-o� 
time; (iv) the funding arrangement requirements of the settlement banks; 
(iv) the availability of the relevant services, including, for example, the 
availability of the clearing or settlement system of the applicable 
currency and the location of the correspondent or beneficiary bank or the 
participant.

14.7 The Bank has the overriding right to refuse to process or e�ect, without 
notice, payments of funds transfer, if the Bank reasonably believes any 
one of the following has occurred: (i) there are insu�cient available funds 
in the Account specified in the Customer’s Instruction from which 
payment is to be made; (ii) any information given in the relevant 
Instruction is incorrect, incomplete, or unclear; (iii) the relevant 
Instruction or processing of the relevant Instruction would breach any 
Applicable Laws and Regulations; or (v) the Customer has specified 
additional Instructions or requests relating the funds transfer, and those 
additional Instructions or requests are not acceptable to the Bank.

Banks Responsibilities and Limitation of Liabilities in Relation to Fund 
Transfer and Settlement Networks

14.8 Where a fund transfer or settlement is e�ected through the Bangladesh 
Electronic Fund Transfer Network (“BEFTN”), Bangladesh Real Time 
Gross Settlement (“BD-RTGS”) or National Payment Switch Bangladesh 
(“NPSB”) or any other fund transfer, clearing or settlement system / 
network in force, the Bank will process and submit the Customer’s 
Instructions and requests to such network / system in accordance with 
the applicable rules, guidelines and procedures (including with respect to 
dispute settlement) imposed by the central bank or relevant regulatory 
authority from time to time. The Bank has no control over the operation 
of such network / system nor the timing on which the Customer’s 
instructions or requests are executed    therein.

14.9 The Bank is not liable for loss, damage or expense of any kind for any 
delay, unavailability, disruption, failure, error of or caused under BEFTN, 
BD-RTGS, NPSB or any other network / system, or arising from any 
circumstances beyond the Bank’s reasonable control.

Remittances

14.10 The Customer accepts and acknowledges that all remittances (inward 
and outward) through HSBC Bangladesh are subject to foreign exchange 
laws and regulations, as amended from time to time, and Customer shall 
ensure compliance with all applicable foreign exchange laws and 
regulations in force.

14.11 The Bank reserves the right to (i) stop any inward remittance in favor of 
the Customer if the originator’s information received by the Bank is 
incomplete, and the Bank shall not be liable to the Customer for any 
consequences arising out of or in connection with the delay or rejection 
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of the inward remittance, (ii) reverse any payments received from a 
resident or external account for credit to the Customer’s Account with 
the Bank if the remittance is from a non-permitted source under 
Applicable Laws and Regulations, or (iii) ask for necessary information or 
documents as required / recommended by the regulators / Authority or 
the Bank without which the remittance may not be processed and/or 
credited.

14.12 The Customer agrees that the Bank shall not be liable to the Customer 
(i) for any loss or delay which may take place in the transfer, transmission 
and/or application of funds; or in the case of telegraphic transfers (as
instructed by the Customer or deemed necessary by the Bank), for any
error, omission or mutilation which may take place in the transmission of 
the message (literally or in cipher) or for its misinterpretation by the
receiving party when received; and the Customer agrees to indemnify
the Bank against any actions, legal proceedings, claims and/or demands 
that may arise in connection with such loss, delay, error, omission,
mutilation and/or misinterpretation.

15. ACCOUNT STATEMENTS
15.1 The Bank will either provide paper statements or e-statements. 

E-statements will be available to be viewed electronically within PIB
(personal internet banking, if the Accountholder is registered for PIB and
has valid and active PIB profile. In case of customer having any sort of
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�.

15.1 The Bank will either provide paper statements or e-statements. 
E-statements will be available to be viewed electronically within PIB
(personal internet banking, if the Accountholder is registered for PIB and
has valid and active PIB profile. In case of customer having any sort of
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�.

15.2 The Customer agrees and undertakes to promptly examine each Account 
statement and check all entries and transaction therein. The Customer 
must notify the Bank in writing of any discrepancy, omission, 
incorrectness, or disagreement whatsoever arising from whatever cause, 
including fraud and forgery, with regard to the transactions detailed in 
Account statement within 15 (fifteen) days of the Statement date. In the 
absence of any such notice in writing from the Customer within the 
stipulated time, it shall be deemed that the Customer has accepted all 
contents in the Account statement and waived any right to raise 
objection against the Bank relating thereto.

15.3 In the event any amount to which the Customer is not entitled to is 
credited to the Account due to a system error or any kind of act, omission 
or mistake by the Bank, the Customer hereby authorises the Bank to 
debit such amount without notice from the Customer’s Account. The 
Bank shall reserve the right to demand refund, reverse an entry, or debit 
any Account held by the Customer with the Bank for all or any credited 
amount to which the Customer is not entitled to.

15.4 In the event that an Account is in the unclaimed status, the Bank shall 
cease to send Account statement to the Customer.

15.5 For joint Account, all statements are addressed to the first-named party 
(i.e., the first applicant) and the Bank assumes no responsibility in this 
regard.

15.6 The Bank may from time to time be required to comply with any court 
orders and directions and in such cases, the Bank may be obligated to 
make deductions from Customer Account and payments may not be 
processed or may be reversed.

16. INTERESTS, CHARGES AND FEES
General

16.1 The Bank may charge the Customer fees for providing a Service or 
maintaining an Account (including, without limitation, charges where the 
credit balance of any account falls below the minimum deposit amount 
specified by the Bank) from time to time as the Bank at its sole discretion 
thinks fit.

16.2 The Customer is required to pay all costs and expenses reasonably 
incurred by the Bank in connection with the Services or an Account from 
time to time. Those costs or expenses may include applicable taxes, 
duties or levies payable in respect of the Customer’s assets or expenses 
for preserving or enforcing the Bank’s rights in connection with the 
Services or Accounts or other government fees, legal or professional 
fees. The aforesaid costs and expenses may be debited from the 
Customer’s Account without prior notice or consent of the Customer.

Interest Calculations

16.3 Interest is calculated on the daily credit balance in the relevant Account 
provided such balance in the Customer’s Account exceeds the 
prescribed minimum balance for earning interest for that Account. The 
frequency at which interest will be credited into the Account will depend 
on the Account type held by the Customer. For overdrawn Accounts, 
interest is charged at prevailing interest rates on daily outstanding. The 
rate of interest payable is subject to the directives that may be issued by 
the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.   

16.4 Interest rates applicable from time to time on an Account will be 
displayed at the Bank’s premises and/or published on the Bank’s 
website. If the interest rate is above zero, interest is payable by the Bank 
to the Customer and will become a credit entry to that Account at the 
end of each interval as set by the Bank, depending on the type of 
Account maintained by the Customer.

16.5 The Bank has the right to set or vary without prior notice, any minimum 
credit balance in an Account for interest to accrue. No interest will 
accrue if the credit balance in the Account falls below the minimum 
credit balance set by the Bank. 

16.6 If an Account is closed during an interest period for any reason, interest 
will accrue only up to the last calendar day    before the day of closure. 

16.7 Where a negative interest rate applies to any currency, the Bank has the 
right to impose negative interest on credit balances on any Account that 
are denominated in such currency. Where such interest becomes 
payable by the Customer to the Bank, the Bank entitled to debit any of 
the Accounts for the purpose of settling such negative interest, 
irrespective of whether there are su�cient available funds, overdraft or 
other facilities in the said Accounts. If a debit causes the relevant 
Account to be overdrawn, the Customer is liable to repay the outstanding 
amount to the Bank on demand together with any fees, expenses and 
interest accruing on the outstanding amount at such rate as the Bank 
may specify. Negative interest on an Account shall accrue: (a) on a daily 
basis, (b) on the credit balance in the Account; and (c) at the interest rate 
specified by the Bank at its discretion.     

Fees & Charges

16.8 All administration, handling, service, facility, finance or other fees and 
charges are to be paid by the Customer to the Bank for any Service 
provided or action taken in relation to the Customer’s Account(s), and 
shall be levied at such rates as the Bank may from time to time prescribe 
for that purpose, and any such charges may be debited, without prior 
notice or consent of the Customer, from any of the Customer’s 
Account(s) with the Bank. The Customer is responsible for maintaining 
su�cient balance in the Account to enable the Bank debit the Account 
for fees or charges. Where there is insu�cient credit in the Account, the 
Bank reserves the right to reject provision of relevant Service. 

16.9 The Bank reserves the right, subject to regulatory requirements, to 
amend and modify the fees, charges and tari� by providing prior notice 
to the Customer. The amended fees, charges and tari�s shall be available 
in Bank’s branches and also updated in the public website of the Bank 
and it shall be the responsibility of the Customers to keep themselves 
updated with the prevailing rates of all fees and charges. The Customer 
may obtain, from any of the branches of the Bank in Bangladesh, the 
then prevailing rates of all charges, fees, tari�s as may from time to time 
be prescribed by the Bank.   

17. DORMANT AND UNCLAIMED ACCOUNTS
17.1 Accounts which remain inoperative or inactive for a continuous period of 

12 (twelve) months (excluding transactions or operations initiated by the 
Bank) shall be classified by the Bank as “Dormant”. Current Accounts 
being in Dormant status for 1 (one) year and Savings Accounts being in 
Dormant status for 2 (two) years will be classified to “Unclaimed” 
Account status. 

17.2 The Customer will not be able to transact on a Dormant or Unclaimed 
Account until the Customer reactivates the Account in the manner 
prescribed by the Bank.    

17.3 The Bank will act in accordance with the provisions of the Bank Company 
Act, 1991 and any applicable regulatory guidelines, in relation to any 
unclaimed deposits.

18. LIMITATION ON BANK’S LIABILITY
18.1 The Bank is not liable for any loss, cost or damage of any kind incurred 

or su�ered by the Customer as a result of any interruption, delay or 
failure (whether total or partial) in providing any of the Services or the 
Bank’s equipment or facilities to the Customer or performing the Bank’s 
duties and obligations in respect of the Services to the extent attributable 
to any cause or circumstance that is beyond the Bank’s reasonable 
control or the reasonable control of the Bank’s agents or nominees. 
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18.2 Under no circumstances is the Bank responsible to the Customer or any 
other person for: (a) any loss of profit or interest, indirect or 
consequential loss arising from or in connection with the Bank providing, 
or failure or delay in providing, the Services; or (b) the Customer’s failure 
to provide complete, accurate and up-to-date information requested by 
the Bank in discharging its regulatory or legal duties.

18.3 Without prejudice to the foregoing provisions, the Bank shall meet its 
obligations exclusively at the Branch where the Account is maintained by 
a Customer. The Customer shall not have any recourse against the head 
o�ce or any Branch of the Bank outside Bangladesh in respect of any 
payment or performance of any obligation with regard to the Accounts of 
the Customer or Services o�ered or provided to the Customer from time 
to time by the Bank.

18.4 Cheque or instruments requiring clearing through the BACPS or debit / 
credit / settlement transaction through the BEFTN, BD-RTGS, NPSB or 
any other settlement, transfer or clearing systems in force from time to 
time is subject to the operating guidelines or system rules or dispute 
management procedure with respect to the said system and network (as 
the case may be) and also the technical soundness of the said system 
and network (as the case may be), and the Bank shall not be responsible 
for the failure or delay in the clearance of any cheque / instrument, fund 
transfer, settlement or transaction through the relevant system or 
network due to technical failure of the relevant system or network and/or 
the fault or negligence of the other participating bank.

18.5 The Bank may (at its discretion) from time to time, in conjunction with 
Merchants and other third-party goods / service providers, conduct 
various promotional campaigns or programs, provide special incentives, 
benefits and discounts to the Customers with respect to products / 
services provided or o�ered by the Merchants, goods or service 
providers. The Bank shall not be responsible for any benefits, incentives 
or discounts with respect to the products or services of any Merchant (or 
other goods / service provider), that the Bank may facilitate for or 
introduce to the Customer under such campaigns or programs (including 
discounts / incentives that can only be availed by use of HSBC Cards). No 
promotional programs or campaigns with respect to any Merchant / third 
party product or services or otherwise made available in conjunction with 
any Merchant / third party shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant / third 
party or create any liability or obligation upon the bank in relation to such 
product and services. Further, the aforesaid campaigns or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the Bank neither makes any 
representation (or warranty) with respect to such products / services nor 
provides any assurance with respect to availability of the same.  

 19. CUSTOMER’S INDEMNITY OBLIGATIONS
19.1 The Customer will indemnify and reimburse (i) the Bank, (ii) members of 

HSBC Group, (iii) the Bank’s agents and sub-contractors and (iv) the 
Bank’s o�cers and employees, for all actions, proceedings and claims, 
which may be brought against the Bank or persons / entities referred 
above and for losses, damages, costs and expenses which the Bank 
and/or persons or entities referred above may incur or su�er as a result 
of or in connection with the following:

(i) the Customer’s use of the Services or the Bank’s provision of the 
Services to the Customer, maintaining an Account by or for the 
Customer, or e�ecting any transaction with or for the Customer;

(ii) the Bank’s decision not to process any Instruction or delay or failure to 
act on an Instruction in part or in full for any reason;

(iii) any default by the Customer in performing its obligations contained in 
these Terms and Conditions, any Applicable Laws and Regulations, or 
any other applicable terms relating to any Services or Accounts;

(iv) the preservation or enforcement of the Bank’s rights or exercise of the 
Bank’s powers in connection with the Services or Accounts, and the 
terms and conditions contained herein.

19.2 If it is established that any actions, proceedings, claims, losses and 
damages were caused by wilful negligence or fraud by the Bank, then 
the Customer shall not be liable under Clause 19.1 to the extent that the 
same is direct and reasonably foreseeable arising directly and solely from 
such wilful negligence and/or fraud.

19.3 These indemnity provisions shall survive termination of these Terms and 
Conditions, the Services and Accounts and any applicable terms in 
relation thereto.

 20. BANK’S RIGHT OF LIEN AND SET-OFF 
20.1 The liabilities owed by the Customer to the Bank at any time may: (i) be 

actual or contingent, present, future or deferred, primary or collateral; (ii) 
be owed by the Customer solely or jointly with any other person or entity; 
and (iii) include fees, expenses or interest. 

20.2 Without limiting or reducing any of the Bank’s rights under these Terms and 
Conditions, in law or under any agreement, the Bank is entitled without 
prior notice to the Customer, to do the following (or any of them): (i) debit 
any liabilities / dues owed by the Customer to the Bank (including any fees, 
charges expenses or interest) from any Account, irrespective of whether 
there are su�ciently available funds, overdrafts or other facilities in the 
relevant Account; (ii) withhold, set-o�, combine or consolidate the balance 
in the Accounts (including between single and joint accounts 
held/maintained by Customer); (iii) set-o� or transfer any money (in the form 
of credit balance or credit facility) standing to the credit of any Account, in 
or towards the settlement of any liabilities owed by the Customer to the 
Bank in connection with the Accounts (including with respect other 
Accounts of the Customer, whether single or joint Account), Services or 
under these terms and conditions; and (iv) refuse to repay the Customer any 
amount in any currency standing to the credit of the Accounts when due or 
on demand by the Customer, to the extent such amount is equal to or less 
than the liabilities owed by the Customer to the Bank.

20.3 If any debit / set-o� as stated above causes the relevant Account to be 
overdrawn, the Customer is liable to repay the outstanding amount to the 
Bank on demand, together with fees, expenses and interest accruing on 
the outstanding amount at the rate set by the Bank. If the Bank makes 
such demand, the amount demanded will remain outstanding to the 
Bank on substantially the terms and conditions in force immediately 
before the Bank made the demand or on such other conditions 
considered appropriate by the Bank.

20.4 The Bank’s rights under the aforesaid terms shall not be a�ected by the 
death or legal incapacity of the Customer or any person(s) comprising 
the Customer. 

20.5 The Customer acknowledges and agrees that, at any time, the liabilities 
the Bank owes the Customer will not exceed the net amount of any credit 
balance or credit facility standing to the credit of any Account after 
deducting or providing for the total of all liabilities the Customer owes the 
Bank. 

 21. COMMUNICATIONS WITH CUSTOMER 
21.1 The Customer warrants that all particulars given to the Bank are, to the 

best of the Customer’s knowledge, accurate and up-to-date. The Bank 
may use any contact information provided by the Customer and kept on 
the Bank’s records to communicate with the Customer (whether through 
letters, telephone calls, SMS, fax, email or other means). 

21.2 The Customer agrees to promptly notify the Bank of any changes in the 
Customer’s address, telephone, mobile phone and/or fax number(s) and 
email address in writing or via channels made available by the Bank. 
Pending receipt of such notice, the Bank shall send all communications 
to the latest address and/or number stated in the Bank’s records and 
shall not be liable for any delays or loss su�ered by the Customer.

21.3 The Customer when writing to the Bank or requesting Services or issuing 
Instructions shall be required to quote the distinct Account number, 
provide signatures and such other information for verification purposes 
as deemed appropriate by the Bank. 

21.4 The Bank may stop sending the Customer any communication if, in the 
Bank’s opinion, such communication will likely fail to reach the Customer. 

21.5 Any communication delivered personally, sent by post, facsimile 
transmission, telex or email shall be deemed to have been received by 
the Customer (or where applicable, a delegate or nominee), where 
delivered personally at the time of personal delivery or on leaving it at the 
address last notified in writing by the Customer to the Bank, where sent 
by post 48 (forty-eight) hours after posting if such address is in 
Bangladesh and 7 (seven) days after posting, if such address is outside 
Bangladesh, or where sent by facsimile transmission, telex or email 
immediately after transmitting to the facsimile or telex number or email 
address last notified in writing by the Customer to the Bank. 
Communications sent by the Customer to the Bank shall be treated as 
delivered to the Bank on the time of actual receipt during banking hours.

21.6 All communications sent by the Customer to the Bank must be in the 
form, and must be sent by means, acceptable to the Bank. The Bank is 
not required to act on any communication if it is not in the form or sent 
by means acceptable to the Bank and is not liable for any loss of any kind 
incurred or su�ered by the Customer as a result of the Bank 
consequently refusing to act on any such communication. 

21.7 The provisions under this Clause 21 does not limit or reduce the e�ect of 
any other terms and conditions that apply to either: (i) the issuing of 
Account statements, transaction advice or confirmation by the Bank to the 
Customer; or (ii) the giving of Instructions by the Customer to the Bank. 

 22. ELECTRONIC BANKING SERVICES
General Provisions

22.1 The Bank may at its discretion provide one or more “Electronic Banking 
Services” to the Customers subject to these Terms and Conditions and 
any specific terms and conditions related to Cards, PIB and e-commerce 
transactions which shall be available at www.hsbc.com.bd and binding 
upon the Customer. The Bank may, at its discretion, at any time withdraw 
all rights and privileges pertaining to Electronic Banking Services.

22.2 Without prejudice to any other provisions herein, the Bank is authorized 
but not obliged to act on any instructions given by telephone or internet 
which the Bank believes in its sole discretion emanate from the 
Customer, and which are accompanied by the use of the PIN / password 
/ personal banking number. The Bank shall not be liable for acting in good 
faith on such telephone or internet instructions even where they are 
given by unauthorized individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf 
of the Customer.

22.3 The Bank may not always be able to carry out a transaction at the same 
time it receives an Instruction. Some matters may take time to process 
and certain Instructions may only be processed during normal banking 
hours even though Electronic Banking Services is Online and may be 
accessible outside such hours. 

22.4 The Customer shall at all times remain liable for any transactions made 
by use of Electronic Banking Services and shall indemnify the Bank for all 
loss and damage, however caused, by any unauthorized use of the Card 
/ PIN / password. The Bank’s record of transactions processed by the use 
of Electronic Banking Services shall be conclusive and binding for all 
purposes and acceptable as documentary evidence. The Bank assumes 
no responsibility and/or liability for inappropriate usages of Electronic 
Banking Services by the Customer (for instance, in relation to use of 
Cards / PIB etc.).

22.5 The Bank may suspend one or more Electronic Banking Services 
provided to the Customer without notice – this may occur for example, 
when there is a suspected breach of security or the Bank needs to 
undertake any un-scheduled maintenance. The Bank will use reasonable 
e�orts to inform the Customer in the event of unavailability of Electronic 
Banking Services. In the event of any scheduled/routine maintenance, 
the Bank will in so far as is possible provide the Customer with a 
reasonable period of notice prior to the suspension.   

22.6 The Customer agrees to comply with these Terms and Conditions and 
any other reasonable instructions or recommendations the Bank may 
issue to the Customer regarding security related to Electronic Banking 
Services including, without limitation, the security recommendations 
contained in any relevant guidelines or communications issued by the 
Bank. The Customer agrees that it is the Customer’s sole responsibility to 
set-up, maintain and regularly review security arrangements concerning 
access to, and use of, Electronic Banking Services, and information 
stored on the Customer’s computing and communications systems and 
devices, and in particular the Customer’s control of passwords and 
digital certificates and access to Electronic Banking Services. 

Personal Internet Banking (PIB)

22.7 The Customer shall, in addition to the Terms and Conditions herein shall 
be bound by the PIB terms and conditions, which are available in the PIB 
section of HSBC Bangladesh’s public website: www.hsbc.com.bd. The 
Customer must read the said terms and conditions carefully before using 
the Services of PIB. By registering to use the PIB Services and by 
accepting the PIB terms and conditions during the PIB registration 
process, the Customer shall be deemed to have accepted and be bound 
by all the terms and conditions mentioned therein.   

22.8 Customer must read the BEFTN Agreement carefully and agree with the 
terms and conditions specified in BEFTN agreement before making any 
BEFTN transaction through PIB. To agree with the BEFTN agreement, 
Customers must send message using "Contact Centre"> "Send 
Message" option from the left-hand menu of their PIB profile declaring: "I 
have read and understood the BEFTN Agreement and have agreed with 
all the Terms & Conditions specified in BEFTN Agreement". The 
Customer can view the terms and conditions of the BEFTN agreement by 
clicking the BEFTN agreement link available at the top of the “Local 
Beneficiary Transfer (BEFTN)” page inside PIB. To make a BEFTN 
transaction through PIB, the Customer has to choose the local 
beneficiary option from the "Transfer" drop down list. Usage of PIB 
services is subject to fees and charges that are outlined in “Internet 
Banking Service Charges”, copy of which is available in 
www.hsbc.com.bd.    

 23. PROPOSITIONS AND SCHEMES 
General

23.1 The Bank may from time to time, at its discretion introduce various 

propositions and schemes for Customers/group of Customers fulfilling 
various eligibility / qualifying criteria as specified by the Bank and subject 
to such terms and conditions as stipulated by the Bank. The Bank shall 
have the discretion to discontinue or suspend any such proposition / 
scheme at any time or amend the requisite eligibility / qualifying criteria 
and terms and conditions pertaining to such proposition / scheme.

HSBC “SELECT”

23.2 HSBC Select is a customer proposition of HSBC Bangladesh made 
available by the Bank to Customers who meet the eligibility criteria for 
HSBC Select, including a minimum Total Relationship Balance (TRB) of 
BDT 10 lacs or such other TRB as set out by HSBC from time to time  at 
its discretion  . The Bank o�ers benefits on products and services to 
Customers who qualify for HSBC Select status. The benefits and 
preferential pricing for HSBC Select Customers are outlined in the HSBC 
Select brochure and HSBC Select Fees and Charges.

23.3 A Customer who has applied for HSBC Select proposition agrees that a 
copy of the HSBC Select brochure and a copy of the HSBC Select Fees 
and Charges have been received, read and understood by the Customer 
before accepting theses Terms and Conditions. In addition to the Terms 
and Conditions mentioned herein, each product or Service provided to an 
HSBC Select Customer will be governed by the particular terms and 
conditions of that product or Service that the Customer shall accept at 
the time of availing the product or Service.

23.4 The Bank can also o�er HSBC Select status to Customer at the Bank’s 
sole discretion without TRB requirements. In such cases, the Bank 
reserves the right to downgrade or discontinue the Select status for of 
the Customer, or discontinue the Account and/or Services, at the Bank’s 
sole discretion with prior notification to the Customer. The Bank can also 
o�er Select status to Customer at the Bank’s sole discretion on a trial or 
temporary basis with a grace period to meet the TRB requirements. The 
Bank shall reserve the right, at its sole discretion, to downgrade or 
discontinue the Select status, or discontinue the Account and/or 
Services, upon completion of the grace period, if by that time the TRB 
requirements or any other conditions are not met by the Customer.

23.5 The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), 
the Bank will transfer the Customer’s Account(s) to general Account 
status or close the Account(s) at the Bank’s discretion. Prior notification 
shall be given to the Customer by the Bank before the Customer is 
downgraded from HSBC Select or before the relationship/Account(s) is 
closed.

23.6 23.6 Customer accepts that upon downgrade from HSBC Select, the 
associated benefits of HSBC Select and preferential pricing shall no 
longer be applicable for the Customer, which includes discontinuation of 
the HSBC Select ATM Card and HSBC Select chequebook. Upon 
downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general Accounts as outlined in the 
“Wealth and Personal Banking Fees and Charges”    brochure.

23.7 The Bank may change the eligibility criteria for HSBC Select from time to 
time, at the Bank’s sole discretion.

HSBC Corporate Employee Privilege Scheme (“CEPS”)

23.8 Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long 
as the Customer’s employer has a valid CEPS agreement with the Bank 
and on formal introduction from the employer stating that the 
Customer’s payroll from the company shall be transferred in the 
Customer’s Account as long as he/she is employed with the company.

23.9 The Customer will cease to be a HSBC CEPS Customer under the 
following circumstances: (i) on discontinuation of his / her employment 
with the introducing employer or if his / her monthly salary is not credited 
in his / her Bank Account for 2 (two) consecutive months from the 
employer, (ii) on discontinuation of the employer's CEPS agreement and 
status with the Bank or (iii) where instructed or requested by the 
employer of the Customer. The Customer is responsible for notifying the 
Bank in advance in the event of change of employment. 

23.10 Notwithstanding the foregoing, the Bank reserves the right in its sole 
discretion without assigning any reason to discontinue CEPS status on 
the Customer’s Account with immediate e�ect.

 24. RECORDING
24.1 In the course of providing the Accounts and Services, the Bank (or any of 

the Bank’s agents, sub-contractors or nominees) may record and 
monitor Instructions or communications (including telephone/verbal 
communications) with the Customer by tape, video or other means. The 
Bank has the right to destroy such recordings after such period as the 
Bank considers appropriate. Such recordings, being the sole property of 
the Bank, shall be conclusively binding on the Customer and shall be 
admissible as evidence in any proceedings, and in the case of disputes, 
at the discretion of the Bank.

24.2 The Bank has the right to destroy any document or record relating to the 
Customer, an Account or any of the Services after microfilming or 
scanning it. The Bank also has the right to destroy any microfilmed or 
scanned document or record after such period of time as the Bank 
considers appropriate. 

25. DOCUMENT MANAGEMENT
25.1 The Customer acknowledges that the Bank is not obliged to provide 

copies of any cheques, cashier’s orders, bank drafts, receipts, 
confirmations, advices, vouchers, documents, recordings or other items 
(collectively, “Documents”) relating to any type of Account:
a) after the Bank has completed the relevant transaction;
b) after the Document has been archived electronically or microfilmed  

by the Bank (i.e. scanned or digital image forms); and
c) after the Account has been closed by the Customer or by the Bank 

25.2 The Customer agrees that the Bank shall not be liable for any loss 
su�ered by the Customer due to the unavailability of the Documents 
which have been dealt with by the Bank according to the Bank’s 
Document retention policy.

 26. “KNOW YOUR CUSTOMER”
Without prejudice to any other provisions under these Terms and Conditions, 
the Customer acknowledges that the Bank is required to carry out due 
diligence to identify and to find out the background of the Customer and 
update and maintain records of the Customer from time to time. The Customer 
agrees to sign such declarations, do such acts and/or provide such documents 
or records requested by the Bank for the aforesaid purposes within the 
required time period, and that not doing so may result in the Bank suspending, 
closing or limiting the usage of the Account or Services, including, but not 
limited to, disallowing any transactions or Instructions. If the Account is to be 
closed, the Bank reserves the right to exercise any of the rights as stipulated in 
these Terms and Conditions. 

 27. FOREIGN CURRENCY TRANSACTIONS
27.1 Subject to Applicable Laws and Regulations, if the conversion of one 

currency into another currency is required or appropriate for any 
transaction, that conversion will take e�ect at the Bank’s prevailing 
exchange rate at the time of conversion or such other rate (if any) as 
agreed between the Bank and the Customer. Any exchange rate 
provided by the Bank at any other time may di�er from the rate at which 
the Bank e�ects the conversion and is for reference only.

27.2 Before carrying out a currency conversion transaction, the Bank may 
require the Customer to provide information or documentation to prove 
that such transaction is in compliance with all Applicable Laws and 
Regulations, including those issued by any regulatory authority / 
Authority, governmental agency (including Tax Authority), clearing or 
settlement bank, exchange or industry or self-regulatory body from time 
to time. The Bank has the right to refuse to carry out a currency 
conversion transaction if the Bank is not satisfied with the information or 
documentation provided by the Customer for such purpose.

  28. CUSTOMER DATA/INFORMATION
Collection, Use, Disclosure etc. of Customer Data/Information

28.1 The Customer acknowledges and irrevocably agrees that the Bank may 
at its discretion collect, use, store, process, disclose, transfer and share 
Customer Information [and that of Connected Persons] both inside and 
outside Bangladesh for (amongst others) the following purposes and any 
other purposes related to or incidental to the below purposes (collectively 
the “Purposes”):

(i) considering applications, Instructions or other requests related to 
Accounts and Services; 

(ii) processing, reviewing, approving, managing, administering or e�ecting 
or providing Accounts, Services or any transaction that the Customer 
requests or authorizes; 

(iii) meeting Compliance Obligations; 

(iv) conducting Financial Crime Risk Management Activity; 

(v) collecting any amounts due from the Customer and from those providing 
guarantee or security for the Customer’s obligations; 

(vi) conducting credit checks and obtaining or providing credit references; 

(vii) exercising, enforcing or defending the Bank’s rights or rights of any 
member of the HSBC Group; 

(viii) meeting the Bank’s operational requirements or that of the HSBC Group 
(including credit and risk management, system or product development 
and planning, insurance, audit, inspection and administrative, oversight, 
management and governance purposes); 

(ix) creating and maintaining the Bank’s credit and risk related models; 

(x) ensuring the Customer’s ongoing credit worthiness and of those 
providing guarantee or security for the Customer’s obligations; 

(xi) marketing, designing, improving or promoting Accounts or Services or 
related products and facilities to the Customer (and to Connected 
Persons to the extent permissible by applicable laws) and conducting 
market research and analysis; 

(xii) determining the amount of indebtedness owed to or by the Customer 
and by those providing a guarantee or security for the Customer’s 
obligations; 

(xiii) transfer, assignment or sub-contracting the provision of any part of the 
Services provided to the Customer and receipt of any services by the 
Bank in relation to its operations or any activities referred herein, from its 
vendors, contractors/service providers.

(xiv) complying with any obligations, requirements or arrangements that the 
Bank or any of the Bank’s branches or any member of the HSBC Group 
is required or expected to comply with, according to: 

(a) any laws, judicial orders or judgments, regulations or Compliance 
Obligations; 

(b) any codes, procedures, directives or guidelines given or issued by any 
government, regulatory authority or law enforcement agency; 

(c) regulatory reporting, including on suspicious transactions of activities;
(d) any present or future contractual or other commitment or obligation with 

any government or regulatory authority with jurisdiction over all or any 
part of the HSBC Group; or 

(e) any agreement or treaty between government or regulatory authorities; 

(xv) complying with any obligations, requirements, policies, procedures, 
measures or arrangements for sharing data and information within the 
HSBC Group or any other use of data and information in accordance with 
any programs for compliance with sanctions or prevention or detection 
of Financial Crime; 

(xvi) meeting any obligations, orders, demand or request from any Authority;

(xvii) enabling the Bank’s actual or proposed assignee, or participant or 
sub-participant of the Bank’s rights in respect of the Customer to 
evaluate the transaction intended to be the subject of the assignment, 
participation or sub-participation; 

(xviii) maintaining the Bank or HSBC Group’s overall relationship with the 
Customer; and 

(xix) any purposes relating to or incidental to any of the above. 

28.2 The Bank may (as necessary and appropriate for all or any of the 
Purposes) transfer, share, exchange and disclose Customer Information 
[and that of Connected Persons] to all such persons as the Bank may 
consider necessary (wherever located, including outside Bangladesh) 
including: 

(i) any member of the HSBC Group;

(ii) any sub-contractors, agents, service providers, platform / system 
providers or operators, storage or cloud service providers or associates 
of the Bank or HSBC Group (including their employees, representatives, 
agents, contractors, professional advisors, directors and o�cers);

(iii) any government or regulatory authorities, law enforcement agencies, 
courts or judicial bodies in response to their requests, demands or 
requirements;

(iv) Persons acting on Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, 
clearing houses, clearing or settlement systems, market counterparties, 
payment cards / solutions providers and intermediaries, upstream 
withholding agents, swap or trade repositories, transactions systems 
and platforms providers/operators, debt collection agencies, stock 
exchanges, companies in which Customer has an interest in securities 
(where such securities are held by the Bank for the Customer);

(v) third party reward, loyalty, co-branding and privileges program providers, 
co-branding partners of HSBC Bangladesh or any member of the HSBC 
Group;

(vi) any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

(vii) other banks and financial institutions, credit reference agencies or credit 
bureaus;

(viii) in connection with any HSBC or HSBC Group business transfer, disposal, 
merger or acquisition;

(ix) any persons under a duty of confidentiality to HSBC Bangladesh or a 
member of the HSBC Group which have undertaken to keep such data 
confidential.

28.3 Without limitation or prejudice to the generality of the foregoing, the 
Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the Services provided to the Customer to 

any third party and/or to another member of the HSBC Group whether 
or not that third party operates in another jurisdiction or territory. The 
Customer agrees and understands that such transfer/sub-contracting 
shall entail sharing any Customer Information as deemed appropriate or 
required by the Bank for the said purposes;

28.4 The Bank may make such enquires from time to time, in addition to 
those as may be required by laws or regulations applicable to the Bank, 
the Customer, the Account or the Service, as the Bank may consider 
appropriate in connection with the Customer and Account with the 
Bank. The Customer agrees to provide the Bank with all such 
information, particulars and documents as the Bank may require from 
time to time to satisfy itself in connection with the Customer's status, 
background and dealings with the Bank. The Customer warrants that all 
particulars, information and documents which the Customer has given 
or may give to the Bank from time to time shall be accurate, complete, 
correct and true and that the Customer will notify the Bank of any 
changes thereto from time to time forthwith and in writing.

28.5 Customer information, records and data may be requested or obtained 
by the Bank or on the Bank’s behalf or that of the HSBC Group, and may 
be collected or obtained from the Customer directly, from a person 
acting on the Customer’s behalf, from other sources (including, 
amongst others, from publicly available information), and it may be 
generated, aggregated, linked or combined with other information 
available to the Bank or any member of the HSBC Group.

Customers’ Responsibilities

28.6 Customers shall be responsible for keeping information, documents, 
records and data pertaining to its Accounts, Services, transactions etc. 
secured and must not give their chequebooks, PIN/Password, banking 
security device, account statement etc. to unauthorized persons and 
keep them secured at all times.

28.7 The Customer acknowledges that the Bank is required to carry out due 
diligence to identify and ascertain the background of its Customer and 
keep up to date records pertaining to the Customer. The Customer 
agrees to sign such declarations, do such acts and/ or provide such 
information, data, records and documents requested by the Bank for 
this purpose within the stipulated time period.

28.8 The Customer agrees to inform the Bank promptly and, in any event, 
(unless otherwise specified by the Bank) within 30 (thirty) days in writing 
if there are any changes to Customer Information supplied to the Bank 
or a member of the HSBC Group from time to time, and to respond 
promptly to any request for Customer Information from the Bank or a 
member of the HSBC Group. However, if the requested 
documents/information are not provided within the  stipulated 
timeframe, the bank may need to impose inhibition/restrictions in 
customers’ accounts (as applicable) in accordance with Section 9 of 
these Terms and Conditions.

28.9 Holder of non-resident Accounts should advise the Bank immediately 
upon return to Bangladesh if they intend to take permanent residence in 
Bangladesh. 

28.10 The Customer acknowledges and agrees that it will take such steps 
(including ensuring necessary consent/lawful authority) as are required 
from time to time for the purposes of any applicable data protection law 
or secrecy law to permit the Bank to use, store, disclose, process and 
transfer all Customer Information in the manner described in these 
Account Rules. The Customer agrees to inform the Bank promptly in 
writing if the Customer is not able or has failed to comply with the 
obligations set out in these Terms and Conditions in any respect and 
shall indemnify and hold harmless the Bank for any claims, losses, 
expenses or damages incurred by the Bank as a result of the Customer’s 
failure to comply with the aforesaid obligation. Where the Customer 
provides the Bank with any personal data/identification data or 
confidential information of another person (e.g., family member, 
nominees, Connected Persons etc.), the Customer shall be solely 
responsible for ensuring that the said person/entity has given the 
Customer their consent for sharing their information with the Bank and 
use by the Bank of the information in the manner stipulated herein.

28.11 In order to comply with any request for information (“Tax Information 
Request”) made by any tax/revenue authority in accordance with any 
local or foreign laws, legislations or regulations and/or to satisfy the 
Bank’s Tax Reporting and Accounting Obligations, the Customer agrees 
that the Bank may collect, store, use, process, disclose and report to 
any such tax/revenue authority any Personal Tax Information, Financial 
Information or additional information that the Bank holds or that the 
Customer provides to the Bank. Where the Bank issues a written 
request (the “Request”), the Customer agrees to provide the Bank with 
any Personal Tax Information, Financial Information or additional 
information that is specified in the Request (individually or collectively, 
the “Required Information”). 

28.12 If the Customer fails to provide the Bank with any of the Required 
Information or to take such other action as is specified by the Bank in 

the Request within the time period specified in the Request, the Bank 
shall be entitled to reach whatever conclusions the Bank considers to be 
appropriate as to the status of the Account including that the Account 
falls within the terms of the Tax Information Request or is otherwise 
reportable to the concerned tax/revenue authority and the Bank shall be 
entitled to comply with its Tax Reporting and Accounting Obligations 
accordingly, irrespective of the actual status of the Account.

28.13 Without prejudice to any other terms and conditions contained herein or 
limitation to any other rights of the Bank, the Bank may do any of the 
following in the event of the failure by the Customer to provide any 
information, records, data or documents as requested by the Bank: 

(i) refuse to provide new Services to the relevant Customer; 

(ii) refuse to continue to provide all or part of the Services to the relevant 
Customer;

(iii) refuse to process or comply with any request/instructions for 
transactions; 

(iv) terminate its relationship with the relevant Customer; 

(v) take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; or 

(vi) block, suspend, transfer or close the relevant Customer’s Accounts 
where permitted under local laws. 

29. LAWS AND REGULATIONS APPLICABLE TO HSBC   
   GROUP

29.1 The Customer acknowledges that the holding of Accounts and use of 
Services provided by the Bank are subject to the laws of Bangladesh 
and other relevant jurisdictions, and to the supervisory authority of 
Bangladesh Bank and other applicable regulatory authorities in 
Bangladesh and other relevant jurisdictions.

29.2 The Customer acknowledges that the Bank, as a member of the HSBC 
Group is required to act in accordance with the laws, regulations and 
requests of public and regulatory authorities operating in various 
jurisdictions which relate to, amongst other things, the prevention of 
money laundering, terrorist financing and the provision of financial and 
other services to any persons or entities which may be subject to 
Sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such 
other member, in its sole and absolute discretion, considers appropriate 
to take in accordance with all such laws, regulations and requests.

29.3 The actions referred under the provisions above may include, amongst 
others: (i) The interception and investigation of any payment messages 
and other information or communications sent to or by the Customer or 
on the Customer’s behalf via the systems of the Bank or any other 
member of the HSBC Group; (ii) Making further enquiries as to whether 
a name which might refer to a sanctioned person or entity actually 
refers to that person or entity. 

29.4 Neither the Bank nor any member of the HSBC Group will be liable for 
any loss (whether direct or consequential and including, without 
limitation, loss of profit, data or interest) or damage su�ered by any 
party arising out of the HSBC Group processing any such payment 
messages or other information or communications as referred above, or 
performing any of its duties or other obligations in connection with any 
Accounts or the provision of any Services to the Customer, caused in 
whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests. In certain 
circumstances, the action which the Bank may take may prevent or 
cause a delay in the processing of certain information. Therefore, 
neither the Bank nor any member of the HSBC Group warrants that any 
information on the Bank’s systems relating to any payment messages or 
other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at 
the time it is accessed, whilst such action is being taken. Subject to the 
overriding requirements of any applicable laws and regulations, the 
Bank will endeavor to notify the Customer of the existence of such 
circumstances as soon as is reasonably practicable.

 30. FINANCIAL CRIME RISK MANAGEMENT ACTIVITY
30.1 The Bank, and members of the HSBC Group, are required, and may take 

any action to meet Compliance Obligations relating to or in connection 
with the detection, investigation and prevention of Financial Crime 
(“Financial Crime Risk Management Activity”). Such action may 
include, but is not limited to: (i) screening, intercepting and investigating 
any Instruction, communication, drawdown request, application for 
Services, or any payment sent to or by the Customer, or on the 
Customer’s behalf (ii) investigating the source of or intended recipient of 
funds (iii) combining/aggregating Customer Information with other 
related information in the possession of the HSBC Group, and/or 

making further enquiries as to the status of a person or entity, whether 
they are subject to a Sanction regime, or confirming the Customer’s 
identity and status.

30.2 Exceptionally, the Bank’s Financial Crime Risk Management Activity may 
lead to the Bank delaying, blocking or refusing the making or clearing of 
any payment, the processing of the Customer’s instructions or 
application for Services or the provision of all or part of the Services. To 
the extent permissible by law, neither the Bank nor any other member of 
HSBC Group shall be liable to the Customer or any third party in respect 
of any loss (however it arose) that was su�ered or incurred by the 
Customer or a third party, caused in whole or in part in connection with 
the undertaking of Financial Crime Risk Management Activity.

30.3 All laws relating to Financial Crime, which includes but not limited to, 
Money Laundering Prevention Act 2012, the Anti-Terrorism Act, 2009, 
and Penal Code, 1860, as amended from time to time, or any other rules 
for combatting Financial Crime as issued thereunder or by Bangladesh 
Bank from time to time will be complied with by HSBC to tackle any 
Financial Crime.

 31. TAX COMPLIANCE
31.1 The Customer acknowledges that the Customer is solely responsible for 

understanding and complying with its tax obligations (including tax 
payments or filing of returns or other required documentation relating to 
the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of Accounts or 
Services provided by the Bank or members of the HSBC Group. Each 
Connected Person acting in its capacity as a Connected Person (and not in 
its personal capacity) makes the same acknowledgement in its own regard. 

31.2 Certain countries may have tax legislation with extra-territorial e�ect 
regardless of the Customer or Connected Person’s place of domicile, 
residence, citizenship or incorporation. Neither the Bank nor any member 
of the HSBC Group provides tax advice and the Customer is responsible 
for seeking independent legal and tax advice. Neither the Bank nor any 
member of the HSBC Group has responsibility in respect of the 
Customer’s tax obligations in any jurisdiction which may arise including 
any that may relate specifically to the opening and use of Account(s) and 
Services provided by the Bank or members of the HSBC Group. 

31.3 The Bank shall and the Customer authorizes the Bank to deduct at 
source, any applicable tax or withholding tax in relation to interests or 
any other payments to the Customer.

 32. TAX INDEMNITY AND GROSS-UP 
32.1 All payments or amounts payable to the Bank or receivable by the Bank 

in connection with the Services or in respect of an Account (including 
fees, costs, charges, interest and expenses) are exclusive of value added, 
sales, use, goods and services, business, stamp or any similar taxes or 
duties that may be applicable. All payments or amounts payable to the 
Bank or receivable by the Bank will be clear and free of any deduction or 
withholding or payment for or on account of tax or a similar duty / charge 
for any present or future taxes or charges. If a deduction or withholding 
or payment for or on account of tax or a similar duty / charge is required 
by Applicable Laws and Regulations, the Customer must increase the 
payment to the Bank or pay the Bank an additional amount to ensure 
receipt by the Bank of the full amount which the Bank would have 
received had no deduction or withholding or payment for or on account 
of tax or a similar duty / charge been required. The Customer will upon 
the Bank’s request, deliver promptly evidence satisfactory to the Bank 
that the Customer has complied with applicable deduction or 
withholding or payment obligations. The Customer holds the Bank 
harmless and agrees to fully indemnify the Bank on demand for all 
consequences of any failure to comply with such obligations including 
any claim which may be made against the Bank by any Authorities. 

32.2 The Customer shall indemnify the Bank against, and pay to the Bank an 
amount equal to, any loss, liability or cost which the Bank determines will 
be or has been (directly or indirectly) su�ered for or on account of tax in 
connection with the Services or in respect of an Account, together with 
any interest, penalty, cost or expense incurred in connection therewith. 

32.3 Without limiting or reducing any of the Bank’s rights in law, the Bank is 
entitled without prior notice to the Customer to debit any amount 
payable by the Customer to the Bank under the aforesaid Clauses 32.1 or 
32.2 from any account irrespective of whether there are su�cient 
available funds, overdraft or other facilities in the relevant account. 

 33. CUSTOMER’S SECURITY OBLIGATIONS
33.1 The Customer agrees and acknowledges that: (i) it is the Customer’s sole 

responsibility to keep his/her personal data confidential and to dispose of 
unwanted documents securely; (ii) It is the Customer’s responsibility to 
keep all cards, PINs, passwords, cheque books and any other means of 
obtaining access to Accounts secure and under personal control at all 
times, and if the Customer fails to do so, the Bank shall not be liable for 

any loss su�ered by the Customer and (iii) the Customer must take all 
necessary precautionary  measures and exercise diligence to prevent 
security breaches.

33.2 All transactions carried out using any card, PIN or password shall be 
deemed as transactions duly carried out by the Customer and/or 
authorized by the Customer if the Card and the corresponding PIN or 
password was used and the security of the Bank’s fund transfer system 
was fully functional on that day.

34. SANCTIONS
34.1 The Customer represents and confirms that neither (i) the Customer, (ii) 

entities owned by the Customer or where Customer has shareholding in 
or acts as a director, is an individual or entity (“Person”) that is, or is 
owned or controlled by Persons that are: (a) the subject of any sanctions 
administered or enforced by the US Department of the Treasury’s O�ce 
of Foreign Assets Control, the US Department of State, the United 
Nations Security Council, the European Union, Her Majesty’s Treasury, 
the Hong Kong Monetary Authority or any other relevant sanctions 
authorities (collectively, “Sanctions”); or (b) located, organized or 
resident in a country or territory that is, or whose government is, the 
subject of Sanctions, including the Crimea region, Cuba, Iran, North 
Koreaand Syria    . 

34.2 The Customer agrees that the Customer will not, directly or indirectly, use 
the funds in any Account, use any Services or any financing provided by 
the Bank, or lend, contribute or otherwise make available such funds to 
any entity referred above, joint venture partner or other Person: (i) to fund 
any activities or business of or with any Person, or in any country or 
territory, that, at the time of such funding, is, or whose government is, 
the subject of Sanctions; or (ii) in any other manner that would result in a 
violation of Sanctions by any Person. 

34.3 Without prejudice to any other rights of the Bank under these Terms and 
Conditions, the Bank also reserves the following rights and shall not be 
held liable for losses, costs or damages the Customer may incur as a 
result of the exercise of these rights:
(a) Blocking, rejecting or otherwise declining any transaction for  

compliance with applicable Sanctions laws or regulations, HSBC’s  
Sanctions policies or transactions which fall outside of HSBC’s risk  
appetite.
(b) Reporting breaches (including for attempts by Customer to evade  

Sanctions laws) of Sanctions laws to the relevant regulatory authority.

 35. MISCELLANEOUS GENERAL PROVISIONS  
Collection and Recovery of Debts 

35.1 The Bank has the right to employ any person to assist the Bank in 
collecting and recovering any outstanding or overdue amount owing by 
the Customer to the Bank. Such person may be a collection agent or 
another service provider appointed by the Bank. 

Amendments

35.2 The Bank reserves the right to amend, modify or supplement the Terms 
and Conditions contained herein and any other specific terms and 
conditions pertaining to Accounts and Services, which shall be published 
/ made available at the Bank’s public website or such other manner as 
the Bank deems appropriate. The Customer is responsible for staying 
up-to-date on the latest Terms and Conditions by referring to the public 
website of the Bank.

Authorized Persons 

35.3 Any Person authorised by the Customer to use or administer an Account 
or Service on behalf of the Customer is authorised by the Customer to 
accept the terms and conditions relating to that Account or Service. The 
Customer agrees to be bound by such terms and conditions. 

Assignment

35.4 The Bank may at any time assign or transfer any or all of its rights or 
obligations to any person without the Customer’s agreement. 

35.5 The Customer is not allowed to assign or transfer any of its rights or 
obligations to any person, except with the Bank’s prior written 
agreement. 

Additional Terms and Conditions Governing Accounts and Services 

35.6 In addition to the Terms and Conditions contained herein, other specific 
terms and conditions may apply to di�erent types of Accounts or 
Services. Unless otherwise explicitly stated under such prescribed 
specific terms, the Term and Conditions prescribed under herein, as 
amended, supplemented or modified from time to time shall prevail. 

35.7 Any consents, authorizations, HSBC requested waivers and permissions 
that already exist from the Customer in relation to Customer Information 
shall continue to apply in full force and e�ect, to the extent permissible 
by Applicable Laws and Regulations.

Judicial and Regulatory Orders

35.8 If an attachment, freezing, injunction, suspension, debit, payment or 
any other order, direction or judgment from the courts or (as the case 
may be) from any relevant government, regulatory or revenue authority, 
or investigation or law enforcement agencies, is issued upon the Bank 
in relation to the Customer, Connected Persons, the Customer’s 
Accounts or provision of Services, the Bank shall be required to comply 
with such order, direction or judgment, as applicable, and shall not be 
liable to the Customer for any resulting loss, cost or damages in relation 
thereto. The Customer shall extend all necessary co-operation and 
assistance to the Bank, reasonably required or requested by the Bank 
for the purposes of the Bank’s compliance with such orders, directions 
or judgments.  

Force Majeure
35.9 The Bank shall not be liable for delay in performing or failure to perform 

any of its obligations under these Terms and Conditions which is caused 
by circumstances beyond its reasonable control, including, but not 
limited to, the failure, malfunction or unavailability of 
telecommunications, data communications and computer systems and 
services, war, civil unrest, pandemics, epidemics, government action, 
strikes, lock-outs or other industrial action or trade disputes. Any delay 
or failure of this kind will not be deemed to be a breach of these Terms 
and Conditions and the time for performance of the a�ected obligation 
will be extended by a period which is reasonable in the circumstances.

Partial Invalidity 
35.10 If any provision in these Terms and Conditions is declared or adjudged 

to be illegal, invalid or unenforceable under any law, such illegality, 
invalidity or unenforceability will not a�ect any of the other provisions in 
these Conditions, which will remain in full force, validity and e�ect. 

Waivers and Remedies
35.11 No failure or delay by the Bank in exercising any right, power or privilege 

hereunder shall operate as a waiver thereof, nor shall any single or 
partial exercise preclude any other or further exercise thereof or the 
exercise of any other right, power or privilege. Any remedies provided to 
the Bank herein are not intended to be exclusive of any other remedy 
and each and every remedy shall be cumulative and in addition to every 
other remedy given hereunder or now or hereafter existing at law or in 
equity, by statute or otherwise.

Websites and Social Media
35.12 Websites and pages/social media pages maintained or operated by the 

Bank and all contents and information therein are primarily intended for 
those who access it from within Bangladesh. HSBC does not guarantee 
that the website and pages/social media pages or the information or 
contents thereon complies with the laws or regulations of any other 
country, or is otherwise appropriate for use in other places. The 
information provided on the websites or pages are not intended for 
distribution to, or use by, any person in any jurisdiction where such 
distribution or use would be contrary to laws or regulations of the 
concerned jurisdiction. The contents in the website/pages should not be 
considered as communicating any invitation or inducement to engage 
in banking or investment activity and/or does not constitute any o�er to 
buy or sell any securities or other instruments outside Bangladesh.

35.13 The Customer shall ensure that he / she is familiar with any security and 
privacy notices and terms and policies contained in the websites and 
pages and by accessing or using the websites and pages, the Customer 
acknowledges and agrees to be bound by and comply with the same. 
The Customer is solely responsible for use or access of the website and 
pages by any person using the Customer’s computer or devices and the 
Customer is responsible for ensuring that any such person complies 
with these Terms and Conditions. 

Survival Upon Termination
35.14 The Terms and Conditions, which are intended to or can reasonably be 

interpreted as intending to survive termination or expiry, shall continue 
to apply and remain in e�ect notwithstanding their termination or 
expiry, as the case maybe

Governing law and Version
35.15 These Terms and Conditions shall be governed by and construed in 

accordance with the laws of the People’s Republic of Bangladesh and 
the Customer submits irrevocably to the non-exclusive jurisdiction of 
the courts of Bangladesh. Nothing in this Clause shall limit the Bank’s 
right to bring or commence any proceedings against the Customer in 
any other court of competent jurisdiction.

35.16 In case of any contradiction between the Terms and Conditions in 
English and Bengali version, the version in English shall prevail. 

 2. Visa payWaveTM Facility
2.1 Cards incorporating the Visa payWave feature shall be referred to as “Visa 

Contactless-Enabled Cards”.

2.2 The Visa Contactless-Enabled Card may be used to carry out transactions 
for the purchase of goods and/or services at all Visa point-of-sale 
terminals and at such other readers or systems as the Bank may from time 
to time approve and facilitate.

2.3 The Customer may also use the Visa Contactless-Enabled Card to e�ect 
Contactless Transactions at Visa payWave Contactless Readers. 

2.4 The Customer may use the Visa Contactless-Enabled Card to e�ect any 
number of Contactless Transactions so long as the value of each 
Contactless Transaction does not exceed the Card transaction limits or 
available account balance. Contactless Transactions need to be 
authenticated via PIN at the point of transaction.

2.5 Any usage of the Visa Contactless-Enabled Card at any Visa payWave 
Contactless Reader shall be subject to such additional terms and 
conditions as the Bank may from time to time stipulate.

 3. Card Limits and Balances
3.1 The Bank may set and/or revise the Card Limits in relation to the Card from 

time to time without prior notice to the Customer. 

3.2 Whenever the Bank is informed (whether by the Merchant or any other 
person) that any Card Transaction or any other transaction is proposed to 
be e�ected or completed with the Card, the Bank may hold or set aside 
out of the available credit balances or available credit on the Account an 
amount estimated by the Bank or the Merchant or that other person to be 
the amount for which that Card Transaction is likely to be e�ected or 
completed.

3.3 The amount set aside with respect to any proposed Card Transaction:

(i) may be set aside for as long as the Bank may determine to be appropriate 
in the circumstances;

(ii) may be released at any time as determined by the Bank or after the Bank 
has debited the Account in respect of the Card Transaction;

(iii) may not be the exact amount for which that Card Transaction is e�ected 
and finally debited to the Account; and

(iv) shall not restrict or limit the Bank’s right to debit the Account with the 
amount of that Card Transaction regardless whether the amount is the 
same as the amount that had been set aside or put on hold.

3.4 The Customer may e�ect a Card Transaction only if there are su�cient 
funds in the Account to cover such transaction and the limits prescribed 
for the type of transaction are not exceeded. However, the Bank may, at its 
discretion and without giving prior notice:

(i) approve, authorize or allow any Card Transaction to be e�ected during any 
period even though there are insu�cient funds or credit in the Customer 
Account and the Customer shall repay on demand any resulting overdraft 
on the Account, together with interest, commission and other charges; 
and

(ii) refuse to approve, authorize and/or permit to be e�ected any one or more 
Card Transactions even though the applicable limits have not been 
exceeded.

3.5 The Bank’s determination in respect of whether the Card Limit has been 
exceeded shall be conclusive and binding on the Customer.

 4. Joint Account
4.1 For Cards issued in relation to joint Accounts, the Bank may issue the Card 

to anyone who is authorized to operate the Account alone.  

4.2 The Bank may debit or put a hold on the Account even if the joint Account 
instructions are varied or terminated, or until all Cards issued by the Bank 
under these terms and conditions have been validly terminated in 
accordance with terms herein below.

4.3 All transactions made with the Card shall be binding on the Joint 
Accountholders jointly and severally. The Bank shall be entitled to act or 
rely on any communication, request or Instruction given or purported to 
be given by any Joint Accountholder (whether with or without the 
knowledge or authority of a Joint Accountholder) and the Joint 
Accountholders shall be bound by such communication, request or 
instruction.

 5. Loss or Theft of Card / Disclosure of PIN
5.1 The Customer must inform the Bank immediately if any Card is lost or 

stolen or the Customer suspects that a PIN is known to someone else or 
in the event of any suspected unauthorized use of the Card.

5.2 If a Card which has been reported lost or stolen is subsequently 

recovered, the Customer must immediately return the Card to the Bank 
(cut cross-wise in half for security purposes) without further using the 
Card or carrying out further transactions. Further, the Customer must not 
use a PIN after reporting to the Bank that the PIN is known/disclosed to 
someone else.

5.3  The Bank may issue a replacement card and/or require the Customer to 
set up a new PIN upon such terms and conditions and imposing 
applicable fees and charges, as the Bank may deem fit.  

 6. Use of Card outside Bangladesh Where Account is a  
 non-BDT Account

6.1 The issuance and usage of international Cards or Cards which may be 
used to make payments outside Bangladesh will be subject to prevailing 
local laws and regulations.

6.2 When the Customer uses the Card outside Bangladesh or to make 
payments outside Bangladesh, the Card Transaction shall be charged in 
the o�cial currency of the country where the Card is used or payment is 
made and converted into BDT at such exchange rate at such times as the 
Bank may determine at its discretion, and the Bank shall be entitled to 
debit the Account with the amount of the Card Transaction. The 
Customer’s right to e�ect any Card Transaction is subject to any exchange 
controls, regulations, quotas or limitations prevailing in such country and 
the Customer shall be solely responsible for ensuring all transactions 
made are compliant with any applicable transaction limits, restirctions or 
quotas stipulated by any exchange control regulations. 

6.3 The Bank may charge and debit, as may be appropriate, all sums payable 
to the Bank under these terms and conditions to/from the Customer 
Account and for this purpose, convert credits and charges incurred into 
the currency of the Account at such rate or rates of exchange as the Bank 
may determine. The Customer shall bear all exchange risks, losses, 
commission, fees and charges that may arise in connection with any 
transaction and use of the Card.

6.4 Where a Card Transaction relates to a non-BDT Account, the Bank has the 
right to apply its prevailing foreign exchange rates in accordance with the 
applicable terms and policies of the Bank. 

6.5 All transactions e�ected in a currency other than Taka will be converted 
from the transaction currency into Taka at a rate selected by VISA 
International (or the concerned card network provider / operator, as the 
case maybe) from within a range of wholesale market rates or the 
government-mandated rate in e�ect on the conversion day. All overseas 
Card Transactions will be subject to a reimbursement charge, 
representing the charge imposed by VISA International (or the concerned 
card network provider / operator, as the case maybe) on the Bank, in 
addition to the charges and fees prescribed by the Bank in its sole 
discretion from time to time. The exchange rate may di�er from the rate 
on the transaction date due to market fluctuation.

 7. Charges and Fees Payable
7.1 The Bank shall charge and debit to Customer Account an annual fee 

and/or joining fee for the issue and renewal of the Card. The applicable 
fees and charges as amended from time to time shall be made available 
in public website of the Bank.

7.2 In addition to the above, the Customer agrees to pay to the Bank and 
authorizes the Bank to debit Customer Account with respect to the 
following:

(i) a fee of such amount(s) as the Bank may prescribe which shall not be 
refundable in any event, for each Card Transaction;

(ii) an administrative fee of such amount(s) as the Bank may prescribe for any 
records, statements, sales draft, credit vouchers or other documents 
relating to the use of the Card and copies thereof which are made 
available at the request of the Customer;

(iii) whereby under any arrangement between the Customer and any financial 
institution, any payment is to be made to the Bank for credit to the 
Account, whether at regular intervals or otherwise, a fee of such 
amount(s) as the Bank may prescribe from time to time for each occasion 
when any payment to the Bank is not e�ected at the time when such 
payment should have been e�ected in accordance with such 
arrangement;

(iv) fees for issuance of any replacement Card; and

(v) any fees and charges not specified above which the Bank might impose 
at its discretion upon issuing prior written notice.

7.3 All goods and services tax imposed on or payable in respect of any 
payment debited to the Account shall be borne by the Customer. The Bank 
shall be entitled to debit the Customer Account at any time without notice 
in respect of any sum howsoever due or owed by the Customer to the 
Bank (whether in respect of Card Transactions, or as fees or charges or 
otherwise) and notwithstanding that an overdrawn balance would result.

7.4 The Customer shall be liable for, and shall pay to the Bank, on demand, the 
balance due to the Bank on the Account, including all charges e�ected or 
debited to the Account in accordance with these Terms and Conditions or 
any other agreement between the Customer (whether alone or jointly with 
any other person or persons) and the Bank.

7.5 The Bank may at any time and without prior notice or demand combine or 
consolidate the outstanding balance on the Account with any one or all 
Accounts of the Customer maintained with the Bank in Bangladesh or 
elsewhere and/or set o� or apply any money standing to the credit of any 
one or all of such accounts in or towards the satisfaction of any or all sums 
payable by the Customer to the Bank on any Account, including the 
outstanding balance on the Account or under these terms and conditions.

7.6 The rights conferred upon the Bank under the above provisions, shall be 
exercisable regardless of whether:

(i) the use of the Card or the Account has been terminated; and/or

(ii) the balance in the Bank’s favor or owed to the Bank has become due or 
payable.

 8. Cancellation and Return of Card
8.1 The Customer may cancel the Card by giving notice in writing  to the 

Bank. Such cancellation shall only be e�ective on receipt by the Bank of 
the Card (cut in half cross-wise for security purposes) and the payment of 
all sums, fees and charges due in accordance these terms and conditions.

8.2 The Bank may at any time without prior notice or reason suspend or 
cancel any Card or refuse to reissue, renew or replace any Card or 
introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card. The Customer shall 
immediately on the Bank’ request, return the Card (cut in half cross-wise 
for security purposes) to the Bank. Upon cancellation, all sums due in 
respect of Card Transactions e�ected shall become immediately due and 
payable to the Bank.

8.3 In the event that a Card is cancelled (either by the Customer or the Bank), 
the Bank shall not be liable to refund any fee or any part thereof. The 
Customer shall continue to be liable for all Card Transactions carried out 
but not reflected in any statement of account issued as at the date of the 
cancellation.

 9. Exclusions and Exceptions
9.1 Without restriction or limitation to the generality of any of the provisions 

under the Personal Account Terms and Conditions, the Bank shall not be 
responsible or liable for any inconvenience, loss or damage or 
embarrassment incurred or su�ered by the Customer in any of the 
following events:

(i) The Bank, a Merchant, or other bank or financial institution or any other 
party refuses to accept the Card or to accept any Card Transaction for any 
reason whatsoever; 

(ii) The Bank, its employees, agents or contractors are unable to perform any 
of the Bank’s obligations under these terms and conditions, directly or 
indirectly due to the failure of any machine, payment settlement and 
transfer systems, data processing system or transmission link or industrial 
or other dispute, force majeure as referred under Clause 35.9 or anything 
beyond the control of the Bank, its employees, agents or contractors or as 
a consequence of any fraud or forgery;

(iii) any malfunction, defect or error in any ATM or other machines or systems 
whether belonging to or operated by the Bank or otherwise, howsoever 
caused;

(iv) any rejection of the Customer’s Card or the PIN by any ATM or other 
machines or any failure to e�ect or complete any Card Transaction 
howsoever caused;

(v) refusal or inability on the Bank’s part to authorize or approve any Card or 
to honor or e�ect any other transaction on the Account for any reason 
whatsoever; or

(vi) any damages to or loss of or inability to retrieve any data or information 
that may be stored in the Card or any microchip or circuit or device in the 
Card howsoever caused.

9.2. The Bank shall not be liable in any way for the goods purchased or 
services received and paid for by the use of the Card or the delivery, 
quality or performance of such goods or services. The Bank shall not be 
responsible for any benefits, discounts or programs of/with any Merchant 
(or other person), that the Bank may make available or introduce to the 
Customer (including discounts/campaigns that can only be availed by use 
of HSBC Cards). No promotional o�ers or campaigns with respect to any 
Merchant product or services or otherwise made available in conjunction 
with any Merchant shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant or create 

any liability or obligation upon the bank in relation to Merchant’s product 
and services. Further, the aforesaid benefits, discounts or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the bank neither makes any 
representation (or warranty) with respect to such products/services nor 
provides any assurance with respect to availability of the same.  

i. The Bank shall be entitled to charge and debit the Account in respect of all 
Card Transactions e�ected by use of the Card or the PIN of the Card by the 
Customer, notwithstanding the non-delivery or non-performance of or any 
defect in those goods or services or the failure of any person to provide or 
make available to the Customer any of those benefits, privileges, 
discounts or programs.

ii. In the event of any dispute between the Customer and any Merchant, 
bank, financial institution or any other person, the Customer’s liability 
towards the Bank shall not in any way be a�ected by such dispute or any 
counterclaim, right of set-o� or contractual right which he/she may have 
against such Merchant, bank, financial institution or person, as the case 
may be. 

iii. The Customer hereby acknowledges that any Merchant may at any time 
and from time to time without prior notice restrict, exclude, modify or 
suspend the benefits and/or privileges accorded to the Customer under 
any privilege schemes at that participating Merchant.

 10. Supplementary Cards   
The Bank may, upon application by the Customer (in a form and manner 
stipulated by the Bank), issue supplementary cards (“Supplementary Card”) 
against the Account of the Customer in the name of individuals designated by 
the Customer. The said Supplementary Card may be issued in the name of 
such category of persons as permitted by the Bank from time to time and 
subject to such terms and conditions as stipulated by the Bank. The Customer 
shall at all times remain liable and responsible for any and all actions of the 
user of the Supplementary Card, including in relation to the use of the 
Supplementary Card and all transactions undertakes by using the Card and 
shall indemnify and hold harmless the Bank from any claims and 
consequences. 

 11. Bank’s Discretion
Without prejudice to any other provision contained in these terms and 
conditions, the Bank is entitled at any time at its discretion without assigning 
any reason to:

(i) suspend Customer’s right to use the Card entirely or in respect of the Card 
Transactions; and/or

(ii) introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card.

 12. Personal Account Terms and Conditions: Customer’s  
   Acceptance

This section shall be separated from the Personal Account Terms and 
Conditions and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the terms and conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to 
be bound by such terms and conditions and any changes that may occur from 
time to time. I confirm that I/we am/are aware that copies of the terms and 
conditions are available on HSBC Bangladesh website: www.hsbc.com.bd.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several 
and, as the context may require words herein denoting the singular only, will 
be deemed to include the plural. For further information, please contact any 
HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 (accessible 
from within Bangladesh); +8809612716240 (accessible from overseas) or 
e-mail at: contact@hsbc.com.bd.

APPENDIX I: 
HSBC CARDS TERMS & CONDITIONS

The terms and conditions contained in this Appendix I stipulates the respective 
rights and obligations of the Customer and HSBC Bangladesh, and o�ers 
guidance on the proper and safe use of Cards by the Customer and related 
Electronic Banking Services. The terms and conditions contained herein apply 
to all Card accounts and Services availed by the Customer. 

The terms and conditions stipulated in this Appendix I shall be read in 
conjunction with the Personal Account Terms and Conditions and to the extent 
applicable, in conjunction with specific terms applicable in relation to 
Electronic Banking Services. Capitalized terms contained herein but not 
specifically defined shall have the meaning prescribed under the Personal 
Account Terms and Conditions. The rules of interpretation stipulated under 
Clause 2.1 of the Personal Account Terms and Conditions shall apply to the 
terms under Appendix I. 

 1. The Card/Use of the Card
1.1 The Card and PIN are issued to the Customer entirely at the Customer’s 

risk and responsibility, and the Bank shall bear no liability whatsoever for 
any loss/damage arising from the issue / provision to the Customer of the 
Card or PIB service and/or respective PIN or password however caused.

1.2 Upon the Bank’s acceptance and approval of Customer’s application for a 
Card and pursuant to Customer request, the Bank may send the Card by 
ordinary post at the Customer’s correspondence address available with 
the Bank at the sole risk of the Customer, and once posted, the Bank shall 
not be liable for the loss or damage to the Card in transition, whether or 
not the Customer receives actual delivery or not. 

1.3 For the purposes of carrying out transactions using the Cards, the 
Customer will initially be assigned a computer-generated PIN and the 
Customer will be required to change the computer-generated PIN on first 
use of the card at an HSBC Bangladesh ATM.

1.4 By activating and/or using the Card, the Customer shall be deemed to 
have read, understood and accepted the terms and conditions and will be 
bound by them. The Card is not transferable and is issued solely for 
Customer’s use.

1.5 The Customer shall use the Card and the PIN only for e�ecting, processing 
or conducting Card Transactions permitted by the Bank during the validity 
period printed on the Card.

1.6 The Card shall remain the property of the Bank at all times. The Bank may 
replace or renew the Card on such terms as deemed appropriate by the 
Bank. The Customer shall not transfer or otherwise part with the control, 
custody or possession of the Card. At the request of the Bank, which may 
be made at any time, the Customer must immediately return the Card to 
the Bank (cut cross-wise in half for security purposes).

1.7 When the Card issued in the name of the Customer is used to e�ect, 
process or conduct any Card Transaction, it is, or shall be deemed to be, 
used with the Customer’s authority and knowledge whether or not the 
Customer has actually authorized and/or have knowledge of the use of the 
Card and the Bank shall debit against Customer Account any such 
amount transacted or processed through the use of the Card. 

1.8 The Customer shall bear any loss or damage incurred or su�ered arising 
from or in connection with the use of the Card.

1.9 The Bank may send transaction alert for each Card Transaction e�ected, 
processed or conducted using the Card by short message service, to the 
Customer’s mobile number as per the records of the Bank or any other 
manner as deemed appropriate by the Bank from time to time and shall be 
deemed to be sent on the date of transmission, notwithstanding the fact 
that the same may not be actually received by the Customer. The Bank 
shall not be liable in any way whatsoever to the Customer or any other 
party for any loss or damage in the event that such transaction alert is 
received, intercepted or retrieved by a third party.

1.10 The Bank shall be entitled to, at its sole discretion and at any time 
and without notice and without giving any reason and without liability 
towards the Cardholder, withdraw and/or restrict the Cardholder's right to 
use, and/or otherwise refuse to authorize, any Card Transaction whether 
local or foreign), irrespective of the method / medium of the transaction 
including, without limitation, online portals, physical point of sales, ATMs 
etc.). The Bank reserves the right not to allow international transactions or 
outward remittance from Bangladesh, up to the full limit assigned as per 
annual travel quota entitlement and/or any other limits or quotas imposed 
under any applicable exchange control regulations, so that the limits are 
not exceeded in the event of exchange rate fluctuations and/or any 
unauthorized transactions.



PERSONAL ACCOUNT TERMS AND CONDITIONS
Wealth and Personal Banking 

The Hongkong and Shanghai Banking Corporation Limited, 
Bangladesh

 1. GENERAL
The terms and conditions stipulated herein (as amended from time to time) 
constitutes an agreement between the Customer and The Hongkong and 
Shanghai Banking Corporation Limited in Bangladesh (“Bank” or “HSBC 
Bangladesh”), and is binding upon and applicable for Customers opening, 
operating, holding or maintaining Accounts and/or receiving or availing 
Services with HSBC Bangladesh. Where additional terms and conditions, or 
fees and charges are prescribed generally or specifically in relation to any 
products, facility, propositions, account or services that the Bank provides to 
the Customer, the said additional terms and conditions shall also apply in 
addition to the terms and conditions contained herein. In the event of any 
conflict or inconsistency between the terms contained in these Personal 
Account Terms and Conditions and the specific terms prescribed in relation to 
any other service, product, facility, business relationship, proposition, account 
or agreement between the Customer and HSBC Bangladesh, unless otherwise 
explicitly stated under such prescribed specific terms, the terms and 
conditions of the Personal Account Terms and Conditions, as amended, 
supplemented or modified from time to time, shall prevail.

Copies of these Terms and Conditions, Wealth and Personal Banking Fees 
and Charges and HSBC Select Fees and Charges, as updated and amended 
from time to time, are available at www.hsbc.com.bd. A Customer is 
responsible for keeping himself / herself updated on the latest Personal 
Account Terms and Conditions, Retail Banking and Wealth Management Fees 
and Charges, HSBC Select Fees and Charges, and product specific terms and 
conditions and fees and charges of the Bank by referring to the mentioned 
website. In case of any contradiction between the Terms and Conditions in 
English and Bangla version, the version in English shall prevail.

 2. DEFINITIONS AND INTERPRETATION
2.1 Unless the context otherwise requires, any reference in these                          
Terms and Conditions to: 

(i) a “Section”, “Sub-Section”, “Clause” or “Appendix” shall be construed 
as a reference to a section, sub-section or clause of these Terms and 
Conditions or an Appendix hereto; 

(ii) these Terms and Conditions or any other agreement or document shall be 
construed as a reference to the same as amended, varied or 
supplemented from time to time; 

(iii) a statute shall be construed as a reference to the same as amended or 
re-enacted from time to time;

(iv) reference to the singular includes the plural (and vice versa);

(v) a word which suggests one gender includes the other genders;

(vi) general words are not to be given a restrictive meaning because they are 
followed by particular examples, and any words introduced by the terms 
"including", "include", "in particular" or any similar expression will be 
construed as illustrative and the words following any of those terms will 
not limit the sense of the words preceding those terms.

2.2 Capitalized terms used in the Terms and Conditions are defined  
herein below:

(i) “Account” means any personal bank account(s) opened, operated 
and/or maintained by the Customer with HSBC.

(ii) “Accountholder” means a Customer with one or more Account(s) held 
with the Bank, whether singly or jointly.

(iii) “Applicable Laws and Regulations” means any law, regulation or 
court order, or any rule, direction, guideline, code, notice or restriction 
(whether or not having the force of law) issued by any Authority or 
industry or self-regulatory body, whether in or outside Bangladesh, to 
which the Bank or the Customer are subject and/or with which the 
Bank or the Customer are expected or required to comply from time to 
time.

(iv) “ATM” means automated teller machines, which may be operated by 
HSBC Bangladesh, other HSBC entities or other banks in Bangladesh 
or abroad.

(v) “Authority” means any regulatory authority, judicial, quasi-judicial, 
administrative, public or regulatory body, any government, any Tax 
Authority, securities or futures exchange, law enforcement, 
intelligence or investigation authorities, or any of their agents, o�cials 
or employees with jurisdiction over any part of the HSBC Group;

(vi) “Bank” or “HSBC Bangladesh” means The Hongkong and Shanghai 
Banking Corporation Limited, Bangladesh, a scheduled commercial 
bank licensed by the Bangladesh Bank, having its principal o�ce at 
Bay’s Park Heights, Plot-02 (New), 522 (Old), Road # 9 (New), 
Dhanmondi, Dhaka, 1205, Bangladesh.

(vii) “BDT” means Bangladesh Taka, the o�cial currency of Bangladesh.

(viii) “Branch” means any branch of the Bank in Bangladesh.

(ix) “Card” means any card or cards (including ATM / debit / credit cards) 
issued by the Bank to the Customer against Customer’s Account(s) or 
otherwise, which may be used to e�ect banking transactions by 
electronic means (including at an ATM, point-of-sale terminals, 
e-commerce transactions, or /payments or such other mediums made 
available by, or which are acceptable to, the Bank) and include any 
such card issued in replacement or renewal thereof.

(x) “Card Transaction” means any payment made or any amount charged 
for any goods, services and/or other benefits, cash withdrawals, cash 
advances, transfers or balance enquiries e�ected or made through the 
use of the Card (whether in conjunction with the PIN of the Card and/or 
any signature or otherwise) at ATMs and Merchant outlets, Electronic 
Banking, or e-commerce, and on such conditions as the Bank may 
prescribe from time to time.

(xi) “Card Limits” means the various limits prescribed by the Bank in 
relation to total Card Transactions e�ected in a day (including but not 
limited to ATM cash withdrawals, POS transactions, Electronic 
Banking, e-commerce, and Contactless Transactions).

(xii) “Cardholder” means a Customer who is issued with a Card by HSBC 
against his / her Account(s) for carrying out transactions and availing 
services in accordance with these Terms and Conditions. 

(xiii) “Compliance Obligations” means obligations of the Bank and HSBC 
Group to comply with: (a) Applicable Laws and Regulations or 
international guidance and internal policies or procedures; (b) any 
demand from Authorities or reporting, disclosure or other obligations 
under Applicable Laws and Regulations; and (c) laws requiring HSBC 
Group to verify the identity of its customers;

(xiv) “Connected Person” means a person or entity (other than the 
Customer) whose information, including Personal Data or Tax 
Information, is provided by the Customer, or on the Customer’s behalf, 
to any member of the HSBC Group, or which is otherwise received by 
any member of the HSBC Group in connection with the provision of the 
Account and Services. A “Connected Person” may include a guarantor, 
a director or o�cer of a company, partners or members of a 
partnership, any Substantial Owner, Controlling Person, beneficial 
owner, trustee, settlor or protector of a trust, account holder of a 
designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other person or entity with 
whom the Customer has a relationship that is relevant to the 
Customer’s relationship with the HSBC Group.

(xv) “Controlling persons” means individuals who exercise control over an 
entity. For a trust, these are the settlor, the trustees, the protector, the 
beneficiaries or class of beneficiaries, and anybody else who exercises 
ultimate e�ective control over the trust, and for entities other than a 
trust, these are persons in equivalent or similar positions of control.

(xvi) “Contactless Reader” means a point-of-sale device at which 
contactless-enabled cards may be used to execute transactions for the 
payment of goods and/or services, either by tapping the 
contactless-enabled card against the reader or by waving the 
contactless-enabled card on a contactless basis over or against such 
reader, without requiring any signature, PIN or other authentication on 
the part of the Cardholder.

(xvii) “Contactless Transaction” means a transaction for the payment of 
goods and/or services made using a contactless Card issued by the 
Bank to a Cardholder, against a Contactless Reader.

(xviii) “Customer" means any holder of an Account and/or recipient of 
Services (either single or joint).

(xix) “Customer Information” means in relation to a Customer or a 
Connected Person, all or any of the following: (a) Personal Data or 
Personal Information; (b) information, records, data, documents about 
or related to the Customer or Connected Person, or either of their 
Accounts, Services or transactions; (c) information, data, records or 
documents about the use of the Bank’s products or Services by the 
Customer or Connected Person; (d) information, data, records, 
documents about the relationships of the Customer or Connected 
Person with the Bank or HSBC Group; or (e) Tax Information.

(xx) “Electronic Banking Services” shall mean, amongst others, ATM / 
debit or credit Card services, PIB Services, e-commerce and any other 
electronic, online or mobile banking Services provided by the Bank 
from time to time.

(xxi) “Financial Crime” means money laundering, terrorist financing, 
bribery, corruption, tax evasion, fraud, evasion of economic or trade 
sanctions, and/or any acts or attempts to circumvent or violate any 
laws or regulations relating to these matters.

(xxii) “Financial Crime Risk Management Activity” has the meaning set out 
under Clause 30.1;

(xxiii) “Financial Information” means any financial or other documentation 
or information relating to the Account including but not limited to the 
Account name(s), number(s) and reference(s), values, gains, losses, 
credits, withdrawals, balances, transfers and associated instructions 
from time to time.

(xxiv) “HSBC” means The Hongkong and Shanghai Banking Corporation 
Limited.

(xxv) “HSBC Group” means HSBC Holdings plc, its a�liates, subsidiaries, 
associated entities and any of their branches and o�ces  (together or 
individually);

(xxvi) “Instruction(s)” means each and any instruction by the Customer in 
relation to the Accounts and Services given by any means or mediums 
as may be acceptable to the Bank from time to time and may include 
(but not limited to) by telephone, via the ATM, via POS terminals, via 
internet or online banking, by any other electronic means or mediums 
and any other means or mediums as may be acceptable to the Bank 
from time to time.

(xxvii) “Merchant” means any person, entity, firm or corporation having a 
subsisting agreement with the Bank and/or a payment service provider 
relating to the use and/or acceptance of a Card in payment to such 
person for goods or services provided or charges incurred.

(xxviii) “Personal Data” or “Personal Information” means any information 
relating to an individual from which such individual can be identified;

(xxix) “PIB” means Personal Internet Banking services.

(xxx) “PIN” means personal identification number (either issued by the Bank 
or chosen by the Customer through the Bank’s authorised channels / 
procedures), including but not limited to ATM personal identification 
number.

(xxxi) “POS” means point-of-sale Card transactions initiated at Merchants’ 
point-of-sale terminal or via the terminals operated by network for 
electronic transfers.

(xxxii) “Personal Tax Information” means any documentation or information 
relating to the Customer, the Customer’s identity or tax status.

(xxxiii) “Purposes” has the meaning prescribed under Clause 28.1.

(xxxiv) “Service” means any one or more of the services or products made 
available to the Customer by the Bank at any time and from time to 
time including without limitation, credit facilities, payment/transaction 
related services, Electronic Banking Services and all services related 
or incidental to opening, maintaining and operating of Account.

(xxxv) “Substantial Owners” means any individuals entitled to more than 
10% of the profits of or with an interest of more than 10% in an entity 
either directly or indirectly.

(xxxvi) “Tax Authority” means any domestic or foreign regulatory or tax 
revenue, fiscal or monetary authority.

(xxxvii) “Tax Reporting and Accounting Obligations / Responsibilities”
means any obligation or responsibility of any sort that the Bank has or 
may become subject to in future whether in accordance with the 
provisions of any law, legislation or regulation of Bangladesh or any 
foreign country to which the Bank is subject or as assumed by the 
Bank voluntarily, contractually or otherwise, by reason of the Bank’s 
financial, commercial, business or other interests in or related to the 
jurisdiction of the relevant Tax Authority;

(xxxviii) "Tax Information" means documentation or information about the 
Customer’s tax status or the tax status of a Connected Person.

(xxxix) “Terms and Conditions” means the Personal Account Opening Form 
and the terms and conditions contained herein.

 3.  OPENING AN ACCOUNT
3.1 The Bank at its sole discretion may provide or continue any Service, or 

open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on terms 
and conditions as may be prescribed by the Bank from time to time.

3.2 Nothing contained in these Terms and Conditions makes it obligatory for 
the Bank to o�er or continue any or all of the Accounts or Services to any 
or all Customers, and it shall be the sole discretion of the Bank whether or 
not to o�er, maintain, provide or continue any Account or Service to a 
particular applicant, Customer or group of Customers at any time.

3.3 The Customer must provide legitimate documents, records and 
information to the Bank for opening, operation and maintenance of 
Accounts and/or receipt of Services, as required and specified by the Bank 
from time to time, and to the satisfaction of the Bank. 

 4. INSTRUCTIONS 
Customer’s Responsibilities

4.1 The Customer must comply with all Applicable Laws and Regulations in 
using the Services or Account, or in conducting transactions or activities 
o�ered by/with the Bank. 

4.2 The Customer shall not take any action or transaction, directly or 
indirectly, that would result in a violation of any applicable anti-bribery and 
corruption laws, including (without limitation) the Penal Code, 1860 of 
Bangladesh, the Prevention of Corruption Act, 1947 of Bangladesh, 
Anti-Corruption Commission Act, 2004 of Bangladesh, Anti-Corruption 
Commission Rules, 2007 of Bangladesh, the Money Laundering 
Prevention Act, 2012 of Bangladesh, and Money Laundering Prevention 
Rules, 2019 of Bangladesh, or any other Applicable Laws and 
Regulations. None of the Accounts or Services will be used by the 
Customer, directly or indirectly, for any payments that could constitute a 
violation of any applicable anti-bribery and corruption laws.

4.3 The Customer may only open an Account or utilize a Service by making 
applications and/or issuing Instructions in a form and by means 
acceptable to the Bank. 

Bank’s Rights and Responsibilities 

4.4 The Bank has the right to do any of the following: 
(a) accept or refuse an Instruction; or 
(b) prescribe any condition at its discretion for accepting an Instruction, 
without giving any reason. 

4.5 The Bank is not liable for any loss, cost or damage of any kind incurred or 
su�ered by the Customer as a result of the Bank exercising any of the 
rights referred to in Conditions 4.4 (a) or (b) above. 

4.6 The Bank will only act on an Instruction if it reasonably believes that the 
Instruction was given for or on behalf of the Customer or authorized by the 
Customer. The Bank is not liable if that belief is incorrect. The Customer 
will be bound by that Instruction as understood and executed by the Bank 
in good faith, even if: 
(a) the Instruction is incorrect, false or unclear; or 
(b) the Instruction was not given for or on behalf of or authorized by the 
Customer. 

4.7 In the event the Bank at its discretion agrees to receive any information, 
forms, Instruction, records or documents (whether scanned or in other 
electronic or digital form) pertaining to the Customer, Customer Account 
or Services by e-mail or any other electronic or digital form from the 
Customer, the Bank is entitled to rely on any such information, forms, 
Instructions, records or documents issued or submitted from the e-mail 
address of the Customer, as duly issued, provided, verified and 
authenticated by or on behalf of the Customer, without any obligation 
upon the Bank to verify its source or authenticity, and shall be fully binding 
upon the Customer.

4.8 Subject to the aforesaid terms and any other applicable terms and 
conditions, the Bank will act on an Instruction as soon as reasonably 
practicable following receipt. 

 5. NOMINATION
5.1 Customers who maintain Accounts with the Bank in their individual 

capacity must nominate, and in the case of joint Accounts, all 
Accountholders must jointly nominate, person(s) to whom, in the event of 
the death of the sole Accountholder, or (as the case maybe) the death of 
all joint Accountholders, the balance of the Account may be paid, in a 
form, contents and on terms and conditions as required and/or acceptable 
to the Bank from time to time.  

5.2 In the event of any dispute, including, but not limited to, the unavailability 
or other issue in connection with a nomination for or payment from any 
Account with the Bank in the event of the demise of the Accountholder(s), 
the Bank may make payment only on receipt of an appropriate judicial 
order or succession certificate issued by a court with appropriate 
jurisdiction or on other terms and conditions as required and/or is 
acceptable to the Bank, which the Bank shall decide at its sole discretion.

5.3 Subject to the above provisions, the Bank may, at its discretion, require 
nominee(s) or successor(s) of the deceased Accountholders (as the case 
maybe), to provide information, records or documents in forms and 

contents as deemed appropriate by the Bank before 
payment/disbursements of any balance amount from the Accounts of the 
deceased Accountholder(s). The Bank shall have no liability or obligation 
with respect to any payments of the balance amount made in accordance 
with the provisions above. 

 6.  DELEGATION
6.1 The Bank may, at its direction, permit a Customer to authorize or delegate 

authority to operate, issue Instruction or otherwise deal or transact with 
an Account maintained with the Bank, or to avail Services from the Bank, 
on behalf of and in the name of the Customer, to a person or person(s) by 
a power of attorney, delegation of authority or other instrument, in a form, 
contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time. The Bank is authorized and may rely on any 
Instruction which purports to have been issued or completed in 
accordance with the relevant signing authority, even if it appears to 
benefit a signatory to the Instruction. A signing authority and any changes 
thereto shall not continue to be in force on the revocation thereof, or the 
death, dissolution, bankruptcy or incapacity of a Customer or if otherwise 
the Bank at its discretion decides to cancel. A signing authority and any 
changes thereto shall not determine the succession, inheritance or right to 
the balances of the Account.

6.2 The Customer confirms that each delegate or authorized person is 
authorized to act as described in these Terms and Conditions until the 
Bank has received written notice, in form and substance acceptable to the 
Bank, of any change to a person to whom authority has been delegated in 
accordance with the above terms, and the Bank has had a reasonable 
opportunity to act on it. 

 7. MINOR’S ACCOUNT
7.1 An Account may be opened by the Bank at its sole discretion in the name 

of a minor on the application of his / her natural guardian or by a guardian 
appointed by a court of competent jurisdiction, on terms and conditions 
required by the Bank from time to time.

7.2 Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for 
benefit of and paid to the hitherto minor only.

 8.  JOINT ACCOUNTS
8.1 If an Account is opened in the names of two or more persons, each of the 

persons (“Joint Accountholder”) shall be deemed to be an Accountholder 
of that joint Account for all purposes. If the Bank receives notice that one 
Joint Accountholder has become mentally incapable, it will not allow 
withdrawals, accept new Instructions or an instruction to close the 
account from the remaining Joint Accountholder(s) from that time. The 
Bank will only be able to make payments that were authorized before 
receipt of notice of mental incapacity until either an attorney or receiver is 
appointed to act for the person who is mentally incapable. If the Bank 
becomes aware of a dispute, the Bank may at its discretion require all 
Instructions on the joint account to come from all the Joint 
Accountholders going forward, in a manner acceptable to the Bank. The 
Bank may further, at its discretion, without prejudice to any of its other 
rights, suspend the Customer’s use of online banking or PIB and/or 
require Customers to return debit / credit cards and cheque book to the 
Bank. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from suspension of operations in any or 
all of the joint Accounts.

8.2 With respect to a joint Account:

(i) each Joint Accountholder is jointly and severally liable with each other 
Joint Accountholder for the obligations and liabilities under the joint 
Account maintained by them, each Service utilized by them, and under 
these Terms and Conditions, and notice to one Joint Accountholder shall 
be taken as notice to all; 

(ii) upon any Joint Accountholder accepting any terms and conditions 
governing a joint Account or Service, each other Joint Signatory will be 
bound by those terms and conditions;

(iii) subject to Clause 8.1 above, if a Joint Accountholder is authorized to 
operate a joint Account singly, the Bank may comply with any Instruction 
or other directions given by any Joint Accountholder singly, for or in 
connection with that joint Account (unless the Bank agrees or decides 
otherwise); 

(iv) a Joint Accountholder shall remain bound by these Terms and Conditions 
even if the other Joint Accountholder(s) is / are in fact not bound;

(v) the Bank has the right to deal with each Customer separately on any 
matter, including discharging any liabilities to any extent without a�ecting 
the liabilities of the other Customer(s).

(vi) all Customers are jointly and severally liable for the use of any PIN even if 
it was applied for by only one of the Customers;

(vii) No PIB and ATM / Debit Cards shall be issued in relation to joint Accounts 
where more than a single signatory is required.   

(viii) In case of death of one of the Joint Accountholders, the Bank shall hold 
the credit balances, after deduction of the amounts owing to the Bank, in 
the Account to the sole order of the survivor(s) and upon payment to the 
survivor(s), the Account may be closed and the Bank may thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn on the Account and subsequently 
presented. The survivor(s) shall be held responsible for any and all claims 
and liabilities with respect to the said joint Account and shall keep the 
Bank indemnified for all consequences resulting or arising from closure of 
an Account; and

(ix) if any Customer withdraws his / her mandate for the other Customer(s) to 
operate the joint Account, the Bank shall not be liable for any loss su�ered 
by the Customer(s) due to putting a hold on the joint Account pending 
receipt of joint written instructions from all the holders of the joint 
Account. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from putting a hold in any or all of the 
joint Accounts.

9. TERMINATION, SUSPENSION OR CLOSURE OF ACCOUNT
9.1 The Bank reserves the right at any time, in its sole discretion and/or 

without assigning any reason, to discontinue relations with any Customer, 
including, but not limited to, closing Accounts, or terminating, suspending 
/ discontinuing all or part of banking and other Services and facilities with 
a customer by providing prior notice, unless otherwise required by 
Applicable Laws and Regulations (or save under exceptional 
circumstances when termination may be made without notice);

9.2 The Bank reserves the right to put a hold (i.e., restricting debit and/or 
credit transactions) on any Account with or without notice if required 
under Applicable Laws and Regulations, or as may be required by 
regulators or any Authority. In addition, The Bank reserves the right in its 
sole discretion to put a hold (i.e., restricting debit and/or credit 
transactions) on any Account, with or without notice to the Customer, if it 
is required for the provisions of Services or to comply with internal 
policies.

9.3 Subject to any Applicable Laws and Regulations, the Bank has the right to 
suspend or terminate all or any part of the Services or an Account with 
immediate e�ect in case of “Events of Default” by the Customer. The 
following shall constitute Events of Default:

(i) the Customer breaches or fails to perform or observe the Terms and 
Conditions; this may include, for example, the Customer’s failure to settle 
any transaction or to pay any amount due or perform any other 
obligations in relation to the Services or Account; 

(ii) any representation, warranty or statement that is made (or deemed to 
have been made) to the Bank by the Customer proves to be incorrect, or 
if repeated at the relevant time with reference to the fact and 
circumstances subsisting at such time would not be accurate; or 

(iii) the Bank believes or has reason to suspect that any of the following has 
occurred: 
(a) the Bank has not been given a valid mandate; 
(b) the Customer is not the true owner of the Account; or
(c) the Customer does not have authority to operate the Account. 

9.4 A Customer may at any time unilaterally terminate, close or discontinue 
Accounts and Services with the Bank by written notice of 30 (thirty) days 
prior notice to the Bank in a form and substance acceptable to the Bank. 

9.5 Upon termination, closure or discontinuance, the Bank shall thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn by the customer and subsequently 
presented, accept any Instruction or process any transactions.

9.6 The Customer shall be held responsible for any and shall keep the Bank 
indemnified for all consequences resulting or arising from termination, 
suspension, discontinuation or closure of Accounts and Services.

9.7 The Customer must pay to the Bank the full outstanding amount of any 
loan or finances, including, but not limited to, the outstanding amount of 
any overdraft under any facility granted by the Bank, accrued interest, 
overdue payments, penal charges, applicable fees and charges of the 
Bank, etc. (collectively, “Outstanding Liability”). Notwithstanding any 
termination, suspension, discontinuation or closure, the Customer shall 
remain liable for all amounts owing (whether actually or contingently) in 
respect of any Outstanding Liability together with all related charges 
thereunder.

9.8 Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM / debit 
cards and all other items or documents which have been provided by the 
Bank in respect of or by reason of the Customer maintaining the Account 
or receiving Services with / from the Bank.

9.9 The Bank shall close the Account of the Customer and shall not pay 
against any cheques, bills, or any financial products or instruments, or 
process or carry out any transaction or Services, if the Customer is 
adjudicated by the court as bankrupt, and the Customer shall be required 
to return any Cards and chequebooks. The Bank shall transfer the credit 
balance if any to the Customer’s assignee, receiver and/or liquidator or as 
directed by any court of laws (as the case may be).

9.10 In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank 
shall have the right to refuse payment of any cheque drawn on the 
Account. The Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the nominee(s) assigned by the Customer or 
legal heir(s) (as the case maybe) in accordance with the provisions under 
Section 5 above after deduction of applicable banking fees and charges 
and government duties and taxes. 

 10. CHEQUE BOOKS
10.1 An application for a chequebook on eligible / applicable Accounts must 

be made on the Bank prescribed form, duly signed by the Customer for 
the purpose.

10.2 The Bank reserves the right to refuse issuance of chequebooks on 
accounts which are not maintained satisfactorily and also when an 
excessive number of cheques from previously issued chequebooks 
remain unused.

10.3 The Bank may stipulate additional / supplementary terms and 
conditions in relation to, amongst others, issuance and use of cheques 
/ chequebooks, drawing of cheques etc., including terms and 
conditions on the cover of the chequebook, each of which shall be 
binding upon the Customer, in addition to the terms and conditions 
contained herein.

10.4 Cheque serial numbers, Account number and name of Accountholder 
printed in the cheque book as well as number of cheque leaves should 
be verified before use. Cheque books should be kept in a secured place 
/ custody of the Customer and Customer must immediately report to 
Bank of any loss of signed / blank cheque(s) to stop payment in 
accordance with the terms herein.   The Bank shall not be liable, and 
shall be held fully indemnified by the Customer, for any consequences 
that may arise for payment made against lost signed / blank cheque(s) 
which was not duly and immediately reported to the Bank for “stop 
payments”. A charge as per Bank’s tari� will be recovered for recording 
“stop payments”.

10.5 All alterations on cheques or monetary instruments drawn should be 
validated and authenticated by the drawer's full signature; otherwise 
payments of the cheques may be refused. The cheque will be returned 
unpaid if the drawer's signature di�ers from that on Bank's record.

10.6 Any cheque drawn shall be presented within reasonable time before the 
drawee bank and the applicable provisions of the Negotiable 
Instruments Act, 1881, and any other applicable rules, regulations and 
instructions in respect of cheque payments and clearance must be 
complied with.

10.7 The Customer is solely responsible for ensuring that all cheques or other 
monetary instruments provided to the Bank are in order and that the 
details contained therein are accurate, verified and complete. Cheques 
or other monetary instruments should be written clearly, exercising due 
care and diligence and should not be drawn by any means that may 
enable a cheque / instrument to be altered in a manner which is not 
readily detectable, and the Customer shall take all reasonable 
precautions to stop anyone altering or forging the cheques / 
instruments.

10.8 Before depositing any cheques or other monetary instruments with the 
Bank using any means or channels o�ered or accepted by the Bank, a 
Customer should ensure that such cheques / monetary instruments is in 
order on the face thereof, including, without limitation, that the same is 
appropriately dated and signed, and that the amounts in both words 
and figures matched.

10.9 Where the Customer is required to advise, complete or enter details of 
the cheques / monetary instruments when depositing the same with the 
Bank, the Customer agrees that it is the Customer’s sole responsibility 
to ensure that such details being advised, completed or entered by the 
Customer are accurate and complete and that the Bank is entitled to 
rely upon the same in issuing receipts. Such receipts issued shall for all 
purposes be issued subject to subsequent verification by the Bank in its 
normal course of business. In the event of any discrepancy between the 
receipts and the outcome of the Bank’s verification, the outcome of the 
Bank’s verification shall be final and binding on the Customer and the 
Bank shall be entitled to adjust the Accounts accordingly by debiting or 
crediting the same as the case may be.

10.10 All inward remittances, cheques and monetary instruments are 
accepted for deposit into an Account subject to final payment and the 
Bank is entitled not to make the proceeds available until they have been 
cleared / collected. The Bank reserves the right to charge the Accounts 
concerned with the appropriate amounts if, for whatever reason, any 
cheques and monetary instruments are subsequently returned unpaid 
or partially paid or where the remittance amounts are not eventually 
received or otherwise subject to any dispute. If the inward remittance or 
any cheques and monetary instruments (including the payment 
pursuant to the standing instructions of another person) is in a currency 
not supported by the Bank, the Bank has the right to convert it into 
Bangladesh Taka or any other currency supported by the Bank at the 
prevailing buying exchange rate, before depositing it into an Account.

10.11 The Bank will not accept 'Stale' i.e., cheques which are dated more than 
six months prior to date of presentment whether so presented by or on 
behalf of the Customer or bearer / payee, or 'Post-dated' cheques whether 
presented by or on behalf of the Customer or bearer / payee for payments, 
unless there is separate agreement in place with the Bank for deposits of 
‘Post-dated’ cheques as guided by the terms and conditions in the said 
agreement. The Bank will not accept “undated” cheques for payments.

10.12 When a clearing cheque valued above a certain threshold amount (as 
defined / prescribed by the Bangladesh Bank from time to time) is 
placed, the Bank will make reasonable attempts to establish contacts 
over telephone with the issuing Customer, and thereafter, upon receipt of 
verbal and/or written confirmation (as deemed appropriate by the Bank) 
on the cheque so issued, the Bank shall (subject to any other necessary 
verification and availability of funds) execute the transaction. When 
placing such high-value payment instructions over the prescribed 
threshold, the Customer will be required to provide prior written 
intimation to the Bank or remain accessible through telephone 
number(s) that have been provided to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to 
the Bank, the Bank shall reserve the right to deny the payment against 
the Cheque. In this regard, Customer shall be solely responsible to keep 
its contact information with the Bank updated at all times.

10.13 When new chequebooks are delivered to the Customer by post, it will be 
according to the address record of the Customer maintained with the 
Bank. The Bank assumes no responsibility for any delay or loss caused by 
any mode of delivery, and the terms contained under Clause 21 of these 
Terms and Conditions shall be applicable with respect to such delivery.

10.14 The presentation, receipt, processing, payments and clearing of 
cheques / instruments shall at all times, where applicable, be subject to 
regulatory guidelines and operating procedures, including the 
Bangladesh Automated Cheque Processing System (BACPS) or any 
other regulatory guidelines, dispute management and operating 
procedures in force at time relevant time.

 11. STOP PAYMENT ORDERS
11.1 The Customer may only countermand / stop payment of a cheque by 

giving clear written instructions to the Bank to that e�ect in the manner, 
form and substance acceptable to the Bank¬, including complete and 
accurate details of the number of the cheque, the name of the payee, the 
Account, the date on which and the amount for which the cheque has 
been drawn. The Bank will only comply with such instructions if all 
details accord strictly with those of the relevant cheque and the cheque 
has not been presented, and remains unpaid at the time such stop 
payment instruction is processed by the bank (within banking hours), 
subject to any reasonable time required by the Bank to retrieve, process 
and verify any Instruction. However, if, in its discretion, the Bank accepts 
such an Instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Customer 
may incur as a consequence.    

11.2 The Bank has no obligation to act on an Instruction to stop payment if the 
Bank is unable to verify its authenticity. However, that does not restrict 
the Bank from acting on an stop payment Instruction at the Bank’s 
discretion if the Bank believes in good faith that it is given or authorized 
by the Customer. In any case, the Bank is not liable and the Customer will 
be bound by that Instruction if the Bank acts on it even if it is incorrect, 
false or unclear or was not given or authorized by the Customer. The 
Customer should confirm an Instruction as soon as reasonably 
practicable in a manner accepted by the Bank.

 12. DEPOSITS
12.1 The Customer acknowledges that all cash deposits must be handed 

directly to the Bank’s teller. The Customer agrees not to (and shall ensure 
that anyone depositing on Customer’s behalf does not) leave cash 
unattended until the Bank’s teller has physically accepted it and issued 
acknowledgment / deposit slip. The Bank shall not be liable for any loss 
su�ered by the Customer as a result of the Customer failing to comply 
with the provisions of this Clause.

12.2 The depositor will be required to produce his / her original government 
issued photo ID over the counter while any cash over a certain threshold 
(as may be determined by the bank from time to time) is being deposited.   

12.3 The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for 
cheque and cash deposits. The correct using of the automated cash 
deposit facilities is the responsibility of the Customer, and the Bank shall 
have no liability for consequences arising out of the incorrect use of the 
automated cash deposit facilities.

12.4 The Customer agrees that all Account payee cheques should be crossed 
by drawing 2 (two) parallel diagonal lines across the top left-hand corner 
of the cheque before depositing and the Bank shall not be liable for any 
loss su�ered by the Customer as a result of the Customer failing to do so.

12.5 The Customer acknowledges that the deposited amount on the video / 
display screen of the automated cash deposit facilities (ATM or easy-pay 
machine) or advice slip may be pending verification and/or clearance and 
cannot be taken as a conclusive statement of the Account balance.

12.6 If the Bank accepts deposits of banknotes, coins or cheques: (i) the Bank 
is only responsible for those deposits once the Bank has received, 
counted and verified those banknotes, coins or cheques (as applicable) in 
accordance with the Bank’s practice and to the Bank’s satisfaction; and 
(ii) the Bank will only credit to the Customer’s Account those banknotes, 
coins or cheques that the Bank has received, counted and verified to the 
Bank’s satisfaction.

12.7 The following decisions are final and binding on the Customer:

(i) the Bank’s decision as to how to account for any discrepancy between 
the details specified in a pay-in-slip and the banknotes, coins or cheques 
accompanying that pay-in-slip which are received by the Bank; and

(ii) the Bank’s decision to not accept any banknotes, coins or cheques 
deposited.

 13. WITHDRAWALS
13.1 The Customer shall ensure that there are su�cient funds (or pre-arranged 

credit facilities) in the Customer's Account to honour cheques presented 
on or debits made to the Account or for carrying out the Instructions 
relating to the Account, and the Bank shall not be liable for any 
consequences for the Customer’s failure to comply with the above.

13.2 The Account should not be overdrawn nor should cheques be drawn 
against funds in course of realization unless special arrangements have 
been made with the Bank. The Bank will not honour any cheques drawn 
by the Customer if in doing so the Account would become overdrawn 
and in such circumstances, the Bank reserves the right to debit the 
account with the charge for each returned cheque as per Bank's 
prevailing tari�. 

13.3 All deposits or transfers to a Customer's Account e�ected by cheque, 
bank transfer or other instrument or means which are subject to 
clearance or confirmation are conditional upon final payments in cleared 
funds being received by the Bank, and the Customer may not withdraw 
the amount proposed to be credited until final payment has been received 
by the Bank. If such final payment is not received by the Bank, for any 
reason whatsoever, any conditional credit made to the Customer's 
Account pending final payment may be reversed, and the Customer shall 
be obliged to pay to the Bank immediately the amount or any drawings 
made against any conditional credit and shall indemnify the Bank in 
respect of cost, losses and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, cost, loss or liability resulting from any 
countermand, loss, dishonour, defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

13.4 For making cash withdrawals, the Customer agrees to verify and count 
all cash received from the teller before leaving the counter as the Bank 
will not be responsible and shall have no liability for any discrepancies 
once the cash has been handed over to the Customer

13.5 Pre-mature withdrawals of term investments, deposit savings schemes etc. 
are subject to the Bank’s internal policies, applicable terms and conditions 
related to the schemes/deposits and the Applicable Laws and Regulations. 
Customers should be familiar with these terms and regulations when they 
avail any of such products or services from the Bank.

 14. FUND TRANSFER & REMITTANCES
Customer’s Responsibilities Regarding Funds Transfer

14.1 The Customer may only e�ect a funds transfer (local or overseas) with 
the Bank by issuing an Instruction in the form, substance and by means 
acceptable to the Bank from time to time. If the Customer desires a funds 
transfer to occur on a particular date, that date must be clearly stated in 
the Instruction.

14.2 The Customer (and not the Bank) is responsible for ensuring the 
Customer has suitable information in relation to (i) any exchange control 
or restriction which may be imposed by Applicable Laws and 
Regulations; and (ii) any charges which may be imposed by a 
correspondent or beneficiary bank or any other bank or a participant.

14.3 The Customer must ensure that the beneficiary account information 
provided to the Bank is correct and complete and satisfies the verification 
procedures adopted by the beneficiary bank. The Bank shall not be 
responsible for and will not verify the beneficiary account information.

Bank’s Rights and Responsibilities Regarding Funds Transfer

14.4 Unless otherwise specified by the Bank, the Bank may do any of the 
following:

(i) refuse an Instruction to e�ect a funds transfer;

(ii) e�ect a funds transfer instruction using any routing arrangement at the 
Bank’s discretion;

(iii) send the funds transfer either in words or in code;

(iv) convert the currency of the funds transfer, if the beneficiary account is in 
a currency that is di�erent from the remitting currency;

(v) e�ect funds transfer on the basis of a provisional exchange rate, subject 
to adjustment when the actual exchange rate is ascertained, and debit or 
credit any di�erence between the provisional rate and the actual rate to 
a Customer Account.

14.5 Outward remittance or overseas fund transfer maybe subject to charges 
and fees imposed by correspondent / beneficiary banks or other 
intermediaries and the Bank shall not be liable for amounts deducted or 
debited on account of such charges and fees levied in relation to such 
transfer.

14.6 The Bank is not responsible for: (i) any loss, delay, error, omission or 
alteration of the message which may occur in the transmission of a funds 
transfer Instruction; (ii) any misinterpretation or error by the recipient of 
the message in a funds transfer Instruction; (iii) processing a funds 
transfer Instruction on the day of the Bank’s receipt, if the Bank’s 
remittances department does not receive it before the relevant cut-o� 
time; (iv) the funding arrangement requirements of the settlement banks; 
(iv) the availability of the relevant services, including, for example, the 
availability of the clearing or settlement system of the applicable 
currency and the location of the correspondent or beneficiary bank or the 
participant.

14.7 The Bank has the overriding right to refuse to process or e�ect, without 
notice, payments of funds transfer, if the Bank reasonably believes any 
one of the following has occurred: (i) there are insu�cient available funds 
in the Account specified in the Customer’s Instruction from which 
payment is to be made; (ii) any information given in the relevant 
Instruction is incorrect, incomplete, or unclear; (iii) the relevant 
Instruction or processing of the relevant Instruction would breach any 
Applicable Laws and Regulations; or (v) the Customer has specified 
additional Instructions or requests relating the funds transfer, and those 
additional Instructions or requests are not acceptable to the Bank.

Banks Responsibilities and Limitation of Liabilities in Relation to Fund 
Transfer and Settlement Networks

14.8 Where a fund transfer or settlement is e�ected through the Bangladesh 
Electronic Fund Transfer Network (“BEFTN”), Bangladesh Real Time 
Gross Settlement (“BD-RTGS”) or National Payment Switch Bangladesh 
(“NPSB”) or any other fund transfer, clearing or settlement system / 
network in force, the Bank will process and submit the Customer’s 
Instructions and requests to such network / system in accordance with 
the applicable rules, guidelines and procedures (including with respect to 
dispute settlement) imposed by the central bank or relevant regulatory 
authority from time to time. The Bank has no control over the operation 
of such network / system nor the timing on which the Customer’s 
instructions or requests are executed    therein.

14.9 The Bank is not liable for loss, damage or expense of any kind for any 
delay, unavailability, disruption, failure, error of or caused under BEFTN, 
BD-RTGS, NPSB or any other network / system, or arising from any 
circumstances beyond the Bank’s reasonable control.

Remittances

14.10 The Customer accepts and acknowledges that all remittances (inward 
and outward) through HSBC Bangladesh are subject to foreign exchange 
laws and regulations, as amended from time to time, and Customer shall 
ensure compliance with all applicable foreign exchange laws and 
regulations in force.

14.11 The Bank reserves the right to (i) stop any inward remittance in favor of 
the Customer if the originator’s information received by the Bank is 
incomplete, and the Bank shall not be liable to the Customer for any 
consequences arising out of or in connection with the delay or rejection 

of the inward remittance, (ii) reverse any payments received from a 
resident or external account for credit to the Customer’s Account with 
the Bank if the remittance is from a non-permitted source under 
Applicable Laws and Regulations, or (iii) ask for necessary information or 
documents as required / recommended by the regulators / Authority or 
the Bank without which the remittance may not be processed and/or 
credited.

14.12 The Customer agrees that the Bank shall not be liable to the Customer 
(i) for any loss or delay which may take place in the transfer, transmission 
and/or application of funds; or in the case of telegraphic transfers (as 
instructed by the Customer or deemed necessary by the Bank), for any 
error, omission or mutilation which may take place in the transmission of 
the message (literally or in cipher) or for its misinterpretation by the 
receiving party when received; and the Customer agrees to indemnify 
the Bank against any actions, legal proceedings, claims and/or demands 
that may arise in connection with such loss, delay, error, omission, 
mutilation and/or misinterpretation.

 15. ACCOUNT STATEMENTS
15.1 The Bank will either provide paper statements or e-statements. 

E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.1 The Bank will either provide paper statements or e-statements. 
E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.2 The Customer agrees and undertakes to promptly examine each Account 
statement and check all entries and transaction therein. The Customer 
must notify the Bank in writing of any discrepancy, omission, 
incorrectness, or disagreement whatsoever arising from whatever cause, 
including fraud and forgery, with regard to the transactions detailed in 
Account statement within 15 (fifteen) days of the Statement date. In the 
absence of any such notice in writing from the Customer within the 
stipulated time, it shall be deemed that the Customer has accepted all 
contents in the Account statement and waived any right to raise 
objection against the Bank relating thereto.

15.3 In the event any amount to which the Customer is not entitled to is 
credited to the Account due to a system error or any kind of act, omission 
or mistake by the Bank, the Customer hereby authorises the Bank to 
debit such amount without notice from the Customer’s Account. The 
Bank shall reserve the right to demand refund, reverse an entry, or debit 
any Account held by the Customer with the Bank for all or any credited 
amount to which the Customer is not entitled to.

15.4 In the event that an Account is in the unclaimed status, the Bank shall 
cease to send Account statement to the Customer.

15.5 For joint Account, all statements are addressed to the first-named party 
(i.e., the first applicant) and the Bank assumes no responsibility in this 
regard.

15.6 The Bank may from time to time be required to comply with any court 
orders and directions and in such cases, the Bank may be obligated to 
make deductions from Customer Account and payments may not be 
processed or may be reversed.

 16. INTERESTS, CHARGES AND FEES  
General

16.1 The Bank may charge the Customer fees for providing a Service or 
maintaining an Account (including, without limitation, charges where the 
credit balance of any account falls below the minimum deposit amount 
specified by the Bank) from time to time as the Bank at its sole discretion 
thinks fit.

16.2 The Customer is required to pay all costs and expenses reasonably 
incurred by the Bank in connection with the Services or an Account from 
time to time. Those costs or expenses may include applicable taxes, 
duties or levies payable in respect of the Customer’s assets or expenses 
for preserving or enforcing the Bank’s rights in connection with the 
Services or Accounts or other government fees, legal or professional 
fees. The aforesaid costs and expenses may be debited from the 
Customer’s Account without prior notice or consent of the Customer.

Interest Calculations

16.3 Interest is calculated on the daily credit balance in the relevant Account 
provided such balance in the Customer’s Account exceeds the 
prescribed minimum balance for earning interest for that Account. The 
frequency at which interest will be credited into the Account will depend 
on the Account type held by the Customer. For overdrawn Accounts, 
interest is charged at prevailing interest rates on daily outstanding. The 
rate of interest payable is subject to the directives that may be issued by 
the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.   

16.4 Interest rates applicable from time to time on an Account will be 
displayed at the Bank’s premises and/or published on the Bank’s 
website. If the interest rate is above zero, interest is payable by the Bank 
to the Customer and will become a credit entry to that Account at the 
end of each interval as set by the Bank, depending on the type of 
Account maintained by the Customer.

16.5 The Bank has the right to set or vary without prior notice, any minimum 
credit balance in an Account for interest to accrue. No interest will 
accrue if the credit balance in the Account falls below the minimum 
credit balance set by the Bank. 

16.6 If an Account is closed during an interest period for any reason, interest 
will accrue only up to the last calendar day    before the day of closure. 

16.7 Where a negative interest rate applies to any currency, the Bank has the 
right to impose negative interest on credit balances on any Account that 
are denominated in such currency. Where such interest becomes 
payable by the Customer to the Bank, the Bank entitled to debit any of 
the Accounts for the purpose of settling such negative interest, 
irrespective of whether there are su�cient available funds, overdraft or 
other facilities in the said Accounts. If a debit causes the relevant 
Account to be overdrawn, the Customer is liable to repay the outstanding 
amount to the Bank on demand together with any fees, expenses and 
interest accruing on the outstanding amount at such rate as the Bank 
may specify. Negative interest on an Account shall accrue: (a) on a daily 
basis, (b) on the credit balance in the Account; and (c) at the interest rate 
specified by the Bank at its discretion.     

Fees & Charges

16.8 All administration, handling, service, facility, finance or other fees and 
charges are to be paid by the Customer to the Bank for any Service 
provided or action taken in relation to the Customer’s Account(s), and 
shall be levied at such rates as the Bank may from time to time prescribe 
for that purpose, and any such charges may be debited, without prior 
notice or consent of the Customer, from any of the Customer’s 
Account(s) with the Bank. The Customer is responsible for maintaining 
su�cient balance in the Account to enable the Bank debit the Account 
for fees or charges. Where there is insu�cient credit in the Account, the 
Bank reserves the right to reject provision of relevant Service. 

16.9 The Bank reserves the right, subject to regulatory requirements, to 
amend and modify the fees, charges and tari� by providing prior notice 
to the Customer. The amended fees, charges and tari�s shall be available 
in Bank’s branches and also updated in the public website of the Bank 
and it shall be the responsibility of the Customers to keep themselves 
updated with the prevailing rates of all fees and charges. The Customer 
may obtain, from any of the branches of the Bank in Bangladesh, the 
then prevailing rates of all charges, fees, tari�s as may from time to time 
be prescribed by the Bank.  

 17. DORMANT AND UNCLAIMED ACCOUNTS
17.1 Accounts which remain inoperative or inactive for a continuous period of 

12 (twelve) months (excluding transactions or operations initiated by the 
Bank) shall be classified by the Bank as “Dormant”. Current Accounts 
being in Dormant status for 1 (one) year and Savings Accounts being in 
Dormant status for 2 (two) years will be classified to “Unclaimed” 
Account status. 

17.2 The Customer will not be able to transact on a Dormant or Unclaimed 
Account until the Customer reactivates the Account in the manner 
prescribed by the Bank.    

17.3 The Bank will act in accordance with the provisions of the Bank Company 
Act, 1991 and any applicable regulatory guidelines, in relation to any 
unclaimed deposits.

18. LIMITATION ON BANK’S LIABILITY
18.1 The Bank is not liable for any loss, cost or damage of any kind incurred 

or su�ered by the Customer as a result of any interruption, delay or 
failure (whether total or partial) in providing any of the Services or the 
Bank’s equipment or facilities to the Customer or performing the Bank’s 
duties and obligations in respect of the Services to the extent attributable 
to any cause or circumstance that is beyond the Bank’s reasonable 
control or the reasonable control of the Bank’s agents or nominees. 
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18.2 Under no circumstances is the Bank responsible to the Customer or any 
other person for: (a) any loss of profit or interest, indirect or 
consequential loss arising from or in connection with the Bank providing, 
or failure or delay in providing, the Services; or (b) the Customer’s failure 
to provide complete, accurate and up-to-date information requested by 
the Bank in discharging its regulatory or legal duties.

18.3 Without prejudice to the foregoing provisions, the Bank shall meet its 
obligations exclusively at the Branch where the Account is maintained by 
a Customer. The Customer shall not have any recourse against the head 
o�ce or any Branch of the Bank outside Bangladesh in respect of any
payment or performance of any obligation with regard to the Accounts of 
the Customer or Services o�ered or provided to the Customer from time
to time by the Bank.

18.4 Cheque or instruments requiring clearing through the BACPS or debit / 
credit / settlement transaction through the BEFTN, BD-RTGS, NPSB or 
any other settlement, transfer or clearing systems in force from time to 
time is subject to the operating guidelines or system rules or dispute 
management procedure with respect to the said system and network (as 
the case may be) and also the technical soundness of the said system 
and network (as the case may be), and the Bank shall not be responsible 
for the failure or delay in the clearance of any cheque / instrument, fund 
transfer, settlement or transaction through the relevant system or 
network due to technical failure of the relevant system or network and/or 
the fault or negligence of the other participating bank.

18.5 The Bank may (at its discretion) from time to time, in conjunction with 
Merchants and other third-party goods / service providers, conduct 
various promotional campaigns or programs, provide special incentives, 
benefits and discounts to the Customers with respect to products / 
services provided or o�ered by the Merchants, goods or service 
providers. The Bank shall not be responsible for any benefits, incentives 
or discounts with respect to the products or services of any Merchant (or 
other goods / service provider), that the Bank may facilitate for or 
introduce to the Customer under such campaigns or programs (including 
discounts / incentives that can only be availed by use of HSBC Cards). No 
promotional programs or campaigns with respect to any Merchant / third 
party product or services or otherwise made available in conjunction with 
any Merchant / third party shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant / third 
party or create any liability or obligation upon the bank in relation to such 
product and services. Further, the aforesaid campaigns or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the Bank neither makes any 
representation (or warranty) with respect to such products / services nor 
provides any assurance with respect to availability of the same.  

19. CUSTOMER’S INDEMNITY OBLIGATIONS
19.1 The Customer will indemnify and reimburse (i) the Bank, (ii) members of 

HSBC Group, (iii) the Bank’s agents and sub-contractors and (iv) the 
Bank’s o�cers and employees, for all actions, proceedings and claims, 
which may be brought against the Bank or persons / entities referred 
above and for losses, damages, costs and expenses which the Bank 
and/or persons or entities referred above may incur or su�er as a result 
of or in connection with the following:

(i) the Customer’s use of the Services or the Bank’s provision of the
Services to the Customer, maintaining an Account by or for the
Customer, or e�ecting any transaction with or for the Customer;

(ii) the Bank’s decision not to process any Instruction or delay or failure to
act on an Instruction in part or in full for any reason;

(iii) any default by the Customer in performing its obligations contained in
these Terms and Conditions, any Applicable Laws and Regulations, or
any other applicable terms relating to any Services or Accounts;

(iv) the preservation or enforcement of the Bank’s rights or exercise of the
Bank’s powers in connection with the Services or Accounts, and the
terms and conditions contained herein.

19.2 If it is established that any actions, proceedings, claims, losses and 
damages were caused by wilful negligence or fraud by the Bank, then 
the Customer shall not be liable under Clause 19.1 to the extent that the 
same is direct and reasonably foreseeable arising directly and solely from 
such wilful negligence and/or fraud.

19.3 These indemnity provisions shall survive termination of these Terms and 
Conditions, the Services and Accounts and any applicable terms in 
relation thereto.

20. BANK’S RIGHT OF LIEN AND SET-OFF
20.1 The liabilities owed by the Customer to the Bank at any time may: (i) be 

actual or contingent, present, future or deferred, primary or collateral; (ii) 
be owed by the Customer solely or jointly with any other person or entity; 
and (iii) include fees, expenses or interest. 

20.2 Without limiting or reducing any of the Bank’s rights under these Terms and 
Conditions, in law or under any agreement, the Bank is entitled without 
prior notice to the Customer, to do the following (or any of them): (i) debit 
any liabilities / dues owed by the Customer to the Bank (including any fees, 
charges expenses or interest) from any Account, irrespective of whether 
there are su�ciently available funds, overdrafts or other facilities in the 
relevant Account; (ii) withhold, set-o�, combine or consolidate the balance 
in the Accounts (including between single and joint accounts 
held/maintained by Customer); (iii) set-o� or transfer any money (in the form 
of credit balance or credit facility) standing to the credit of any Account, in 
or towards the settlement of any liabilities owed by the Customer to the 
Bank in connection with the Accounts (including with respect other 
Accounts of the Customer, whether single or joint Account), Services or 
under these terms and conditions; and (iv) refuse to repay the Customer any 
amount in any currency standing to the credit of the Accounts when due or 
on demand by the Customer, to the extent such amount is equal to or less 
than the liabilities owed by the Customer to the Bank.

20.3 If any debit / set-o� as stated above causes the relevant Account to be 
overdrawn, the Customer is liable to repay the outstanding amount to the 
Bank on demand, together with fees, expenses and interest accruing on 
the outstanding amount at the rate set by the Bank. If the Bank makes 
such demand, the amount demanded will remain outstanding to the 
Bank on substantially the terms and conditions in force immediately 
before the Bank made the demand or on such other conditions 
considered appropriate by the Bank.

20.4 The Bank’s rights under the aforesaid terms shall not be a�ected by the 
death or legal incapacity of the Customer or any person(s) comprising 
the Customer. 

20.5 The Customer acknowledges and agrees that, at any time, the liabilities 
the Bank owes the Customer will not exceed the net amount of any credit 
balance or credit facility standing to the credit of any Account after 
deducting or providing for the total of all liabilities the Customer owes the 
Bank. 

21. COMMUNICATIONS WITH CUSTOMER
21.1 The Customer warrants that all particulars given to the Bank are, to the 

best of the Customer’s knowledge, accurate and up-to-date. The Bank 
may use any contact information provided by the Customer and kept on 
the Bank’s records to communicate with the Customer (whether through 
letters, telephone calls, SMS, fax, email or other means). 

21.2 The Customer agrees to promptly notify the Bank of any changes in the 
Customer’s address, telephone, mobile phone and/or fax number(s) and 
email address in writing or via channels made available by the Bank. 
Pending receipt of such notice, the Bank shall send all communications 
to the latest address and/or number stated in the Bank’s records and 
shall not be liable for any delays or loss su�ered by the Customer.

21.3 The Customer when writing to the Bank or requesting Services or issuing 
Instructions shall be required to quote the distinct Account number, 
provide signatures and such other information for verification purposes 
as deemed appropriate by the Bank. 

21.4 The Bank may stop sending the Customer any communication if, in the 
Bank’s opinion, such communication will likely fail to reach the Customer. 

21.5 Any communication delivered personally, sent by post, facsimile 
transmission, telex or email shall be deemed to have been received by 
the Customer (or where applicable, a delegate or nominee), where 
delivered personally at the time of personal delivery or on leaving it at the 
address last notified in writing by the Customer to the Bank, where sent 
by post 48 (forty-eight) hours after posting if such address is in 
Bangladesh and 7 (seven) days after posting, if such address is outside 
Bangladesh, or where sent by facsimile transmission, telex or email 
immediately after transmitting to the facsimile or telex number or email 
address last notified in writing by the Customer to the Bank. 
Communications sent by the Customer to the Bank shall be treated as 
delivered to the Bank on the time of actual receipt during banking hours.

21.6 All communications sent by the Customer to the Bank must be in the 
form, and must be sent by means, acceptable to the Bank. The Bank is 
not required to act on any communication if it is not in the form or sent 
by means acceptable to the Bank and is not liable for any loss of any kind 
incurred or su�ered by the Customer as a result of the Bank 
consequently refusing to act on any such communication. 

21.7 The provisions under this Clause 21 does not limit or reduce the e�ect of 
any other terms and conditions that apply to either: (i) the issuing of 
Account statements, transaction advice or confirmation by the Bank to the 
Customer; or (ii) the giving of Instructions by the Customer to the Bank. 

Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh [May 2022]

 22. ELECTRONIC BANKING SERVICES
General Provisions

22.1 The Bank may at its discretion provide one or more “Electronic Banking 
Services” to the Customers subject to these Terms and Conditions and 
any specific terms and conditions related to Cards, PIB and e-commerce 
transactions which shall be available at www.hsbc.com.bd and binding 
upon the Customer. The Bank may, at its discretion, at any time withdraw 
all rights and privileges pertaining to Electronic Banking Services.

22.2 Without prejudice to any other provisions herein, the Bank is authorized 
but not obliged to act on any instructions given by telephone or internet 
which the Bank believes in its sole discretion emanate from the 
Customer, and which are accompanied by the use of the PIN / password 
/ personal banking number. The Bank shall not be liable for acting in good 
faith on such telephone or internet instructions even where they are 
given by unauthorized individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf 
of the Customer.

22.3 The Bank may not always be able to carry out a transaction at the same 
time it receives an Instruction. Some matters may take time to process 
and certain Instructions may only be processed during normal banking 
hours even though Electronic Banking Services is Online and may be 
accessible outside such hours. 

22.4 The Customer shall at all times remain liable for any transactions made 
by use of Electronic Banking Services and shall indemnify the Bank for all 
loss and damage, however caused, by any unauthorized use of the Card 
/ PIN / password. The Bank’s record of transactions processed by the use 
of Electronic Banking Services shall be conclusive and binding for all 
purposes and acceptable as documentary evidence. The Bank assumes 
no responsibility and/or liability for inappropriate usages of Electronic 
Banking Services by the Customer (for instance, in relation to use of 
Cards / PIB etc.).

22.5 The Bank may suspend one or more Electronic Banking Services 
provided to the Customer without notice – this may occur for example, 
when there is a suspected breach of security or the Bank needs to 
undertake any un-scheduled maintenance. The Bank will use reasonable 
e�orts to inform the Customer in the event of unavailability of Electronic 
Banking Services. In the event of any scheduled/routine maintenance, 
the Bank will in so far as is possible provide the Customer with a 
reasonable period of notice prior to the suspension.   

22.6 The Customer agrees to comply with these Terms and Conditions and 
any other reasonable instructions or recommendations the Bank may 
issue to the Customer regarding security related to Electronic Banking 
Services including, without limitation, the security recommendations 
contained in any relevant guidelines or communications issued by the 
Bank. The Customer agrees that it is the Customer’s sole responsibility to 
set-up, maintain and regularly review security arrangements concerning 
access to, and use of, Electronic Banking Services, and information 
stored on the Customer’s computing and communications systems and 
devices, and in particular the Customer’s control of passwords and 
digital certificates and access to Electronic Banking Services. 

Personal Internet Banking (PIB)

22.7 The Customer shall, in addition to the Terms and Conditions herein shall 
be bound by the PIB terms and conditions, which are available in the PIB 
section of HSBC Bangladesh’s public website: www.hsbc.com.bd. The 
Customer must read the said terms and conditions carefully before using 
the Services of PIB. By registering to use the PIB Services and by 
accepting the PIB terms and conditions during the PIB registration 
process, the Customer shall be deemed to have accepted and be bound 
by all the terms and conditions mentioned therein.   

22.8 Customer must read the BEFTN Agreement carefully and agree with the 
terms and conditions specified in BEFTN agreement before making any 
BEFTN transaction through PIB. To agree with the BEFTN agreement, 
Customers must send message using "Contact Centre"> "Send 
Message" option from the left-hand menu of their PIB profile declaring: "I 
have read and understood the BEFTN Agreement and have agreed with 
all the Terms & Conditions specified in BEFTN Agreement". The 
Customer can view the terms and conditions of the BEFTN agreement by 
clicking the BEFTN agreement link available at the top of the “Local 
Beneficiary Transfer (BEFTN)” page inside PIB. To make a BEFTN 
transaction through PIB, the Customer has to choose the local 
beneficiary option from the "Transfer" drop down list. Usage of PIB 
services is subject to fees and charges that are outlined in “Internet 
Banking Service Charges”, copy of which is available in 
www.hsbc.com.bd.    

 23. PROPOSITIONS AND SCHEMES 
General

23.1 The Bank may from time to time, at its discretion introduce various 

propositions and schemes for Customers/group of Customers fulfilling 
various eligibility / qualifying criteria as specified by the Bank and subject 
to such terms and conditions as stipulated by the Bank. The Bank shall 
have the discretion to discontinue or suspend any such proposition / 
scheme at any time or amend the requisite eligibility / qualifying criteria 
and terms and conditions pertaining to such proposition / scheme.

HSBC “SELECT”

23.2 HSBC Select is a customer proposition of HSBC Bangladesh made 
available by the Bank to Customers who meet the eligibility criteria for 
HSBC Select, including a minimum Total Relationship Balance (TRB) of 
BDT 10 lacs or such other TRB as set out by HSBC from time to time  at 
its discretion  . The Bank o�ers benefits on products and services to 
Customers who qualify for HSBC Select status. The benefits and 
preferential pricing for HSBC Select Customers are outlined in the HSBC 
Select brochure and HSBC Select Fees and Charges.

23.3 A Customer who has applied for HSBC Select proposition agrees that a 
copy of the HSBC Select brochure and a copy of the HSBC Select Fees 
and Charges have been received, read and understood by the Customer 
before accepting theses Terms and Conditions. In addition to the Terms 
and Conditions mentioned herein, each product or Service provided to an 
HSBC Select Customer will be governed by the particular terms and 
conditions of that product or Service that the Customer shall accept at 
the time of availing the product or Service.

23.4 The Bank can also o�er HSBC Select status to Customer at the Bank’s 
sole discretion without TRB requirements. In such cases, the Bank 
reserves the right to downgrade or discontinue the Select status for of 
the Customer, or discontinue the Account and/or Services, at the Bank’s 
sole discretion with prior notification to the Customer. The Bank can also 
o�er Select status to Customer at the Bank’s sole discretion on a trial or 
temporary basis with a grace period to meet the TRB requirements. The 
Bank shall reserve the right, at its sole discretion, to downgrade or 
discontinue the Select status, or discontinue the Account and/or 
Services, upon completion of the grace period, if by that time the TRB 
requirements or any other conditions are not met by the Customer.

23.5 The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), 
the Bank will transfer the Customer’s Account(s) to general Account 
status or close the Account(s) at the Bank’s discretion. Prior notification 
shall be given to the Customer by the Bank before the Customer is 
downgraded from HSBC Select or before the relationship/Account(s) is 
closed.

23.6 23.6 Customer accepts that upon downgrade from HSBC Select, the 
associated benefits of HSBC Select and preferential pricing shall no 
longer be applicable for the Customer, which includes discontinuation of 
the HSBC Select ATM Card and HSBC Select chequebook. Upon 
downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general Accounts as outlined in the 
“Wealth and Personal Banking Fees and Charges”    brochure.

23.7 The Bank may change the eligibility criteria for HSBC Select from time to 
time, at the Bank’s sole discretion.

HSBC Corporate Employee Privilege Scheme (“CEPS”)

23.8 Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long 
as the Customer’s employer has a valid CEPS agreement with the Bank 
and on formal introduction from the employer stating that the 
Customer’s payroll from the company shall be transferred in the 
Customer’s Account as long as he/she is employed with the company.

23.9 The Customer will cease to be a HSBC CEPS Customer under the 
following circumstances: (i) on discontinuation of his / her employment 
with the introducing employer or if his / her monthly salary is not credited 
in his / her Bank Account for 2 (two) consecutive months from the 
employer, (ii) on discontinuation of the employer's CEPS agreement and 
status with the Bank or (iii) where instructed or requested by the 
employer of the Customer. The Customer is responsible for notifying the 
Bank in advance in the event of change of employment. 

23.10 Notwithstanding the foregoing, the Bank reserves the right in its sole 
discretion without assigning any reason to discontinue CEPS status on 
the Customer’s Account with immediate e�ect.

 24. RECORDING
24.1 In the course of providing the Accounts and Services, the Bank (or any of 

the Bank’s agents, sub-contractors or nominees) may record and 
monitor Instructions or communications (including telephone/verbal 
communications) with the Customer by tape, video or other means. The 
Bank has the right to destroy such recordings after such period as the 
Bank considers appropriate. Such recordings, being the sole property of 
the Bank, shall be conclusively binding on the Customer and shall be 
admissible as evidence in any proceedings, and in the case of disputes, 
at the discretion of the Bank.

24.2 The Bank has the right to destroy any document or record relating to the 
Customer, an Account or any of the Services after microfilming or 
scanning it. The Bank also has the right to destroy any microfilmed or 
scanned document or record after such period of time as the Bank 
considers appropriate. 

25. DOCUMENT MANAGEMENT
25.1 The Customer acknowledges that the Bank is not obliged to provide 

copies of any cheques, cashier’s orders, bank drafts, receipts, 
confirmations, advices, vouchers, documents, recordings or other items 
(collectively, “Documents”) relating to any type of Account:
a) after the Bank has completed the relevant transaction;
b) after the Document has been archived electronically or microfilmed  

by the Bank (i.e. scanned or digital image forms); and
c) after the Account has been closed by the Customer or by the Bank 

25.2 The Customer agrees that the Bank shall not be liable for any loss 
su�ered by the Customer due to the unavailability of the Documents 
which have been dealt with by the Bank according to the Bank’s 
Document retention policy.

 26. “KNOW YOUR CUSTOMER”
Without prejudice to any other provisions under these Terms and Conditions, 
the Customer acknowledges that the Bank is required to carry out due 
diligence to identify and to find out the background of the Customer and 
update and maintain records of the Customer from time to time. The Customer 
agrees to sign such declarations, do such acts and/or provide such documents 
or records requested by the Bank for the aforesaid purposes within the 
required time period, and that not doing so may result in the Bank suspending, 
closing or limiting the usage of the Account or Services, including, but not 
limited to, disallowing any transactions or Instructions. If the Account is to be 
closed, the Bank reserves the right to exercise any of the rights as stipulated in 
these Terms and Conditions. 

 27. FOREIGN CURRENCY TRANSACTIONS
27.1 Subject to Applicable Laws and Regulations, if the conversion of one 

currency into another currency is required or appropriate for any 
transaction, that conversion will take e�ect at the Bank’s prevailing 
exchange rate at the time of conversion or such other rate (if any) as 
agreed between the Bank and the Customer. Any exchange rate 
provided by the Bank at any other time may di�er from the rate at which 
the Bank e�ects the conversion and is for reference only.

27.2 Before carrying out a currency conversion transaction, the Bank may 
require the Customer to provide information or documentation to prove 
that such transaction is in compliance with all Applicable Laws and 
Regulations, including those issued by any regulatory authority / 
Authority, governmental agency (including Tax Authority), clearing or 
settlement bank, exchange or industry or self-regulatory body from time 
to time. The Bank has the right to refuse to carry out a currency 
conversion transaction if the Bank is not satisfied with the information or 
documentation provided by the Customer for such purpose.

  28. CUSTOMER DATA/INFORMATION
Collection, Use, Disclosure etc. of Customer Data/Information

28.1 The Customer acknowledges and irrevocably agrees that the Bank may 
at its discretion collect, use, store, process, disclose, transfer and share 
Customer Information [and that of Connected Persons] both inside and 
outside Bangladesh for (amongst others) the following purposes and any 
other purposes related to or incidental to the below purposes (collectively 
the “Purposes”):

(i) considering applications, Instructions or other requests related to 
Accounts and Services; 

(ii) processing, reviewing, approving, managing, administering or e�ecting 
or providing Accounts, Services or any transaction that the Customer 
requests or authorizes; 

(iii) meeting Compliance Obligations; 

(iv) conducting Financial Crime Risk Management Activity; 

(v) collecting any amounts due from the Customer and from those providing 
guarantee or security for the Customer’s obligations; 

(vi) conducting credit checks and obtaining or providing credit references; 

(vii) exercising, enforcing or defending the Bank’s rights or rights of any 
member of the HSBC Group; 

(viii) meeting the Bank’s operational requirements or that of the HSBC Group 
(including credit and risk management, system or product development 
and planning, insurance, audit, inspection and administrative, oversight, 
management and governance purposes); 

(ix) creating and maintaining the Bank’s credit and risk related models; 

(x) ensuring the Customer’s ongoing credit worthiness and of those 
providing guarantee or security for the Customer’s obligations; 

(xi) marketing, designing, improving or promoting Accounts or Services or 
related products and facilities to the Customer (and to Connected 
Persons to the extent permissible by applicable laws) and conducting 
market research and analysis; 

(xii) determining the amount of indebtedness owed to or by the Customer 
and by those providing a guarantee or security for the Customer’s 
obligations; 

(xiii) transfer, assignment or sub-contracting the provision of any part of the 
Services provided to the Customer and receipt of any services by the 
Bank in relation to its operations or any activities referred herein, from its 
vendors, contractors/service providers.

(xiv) complying with any obligations, requirements or arrangements that the 
Bank or any of the Bank’s branches or any member of the HSBC Group 
is required or expected to comply with, according to: 

(a) any laws, judicial orders or judgments, regulations or Compliance 
Obligations; 

(b) any codes, procedures, directives or guidelines given or issued by any 
government, regulatory authority or law enforcement agency; 

(c) regulatory reporting, including on suspicious transactions of activities;
(d) any present or future contractual or other commitment or obligation with 

any government or regulatory authority with jurisdiction over all or any 
part of the HSBC Group; or 

(e) any agreement or treaty between government or regulatory authorities; 

(xv) complying with any obligations, requirements, policies, procedures, 
measures or arrangements for sharing data and information within the 
HSBC Group or any other use of data and information in accordance with 
any programs for compliance with sanctions or prevention or detection 
of Financial Crime; 

(xvi) meeting any obligations, orders, demand or request from any Authority;

(xvii) enabling the Bank’s actual or proposed assignee, or participant or 
sub-participant of the Bank’s rights in respect of the Customer to 
evaluate the transaction intended to be the subject of the assignment, 
participation or sub-participation; 

(xviii) maintaining the Bank or HSBC Group’s overall relationship with the 
Customer; and 

(xix) any purposes relating to or incidental to any of the above. 

28.2 The Bank may (as necessary and appropriate for all or any of the 
Purposes) transfer, share, exchange and disclose Customer Information 
[and that of Connected Persons] to all such persons as the Bank may 
consider necessary (wherever located, including outside Bangladesh) 
including: 

(i) any member of the HSBC Group;

(ii) any sub-contractors, agents, service providers, platform / system 
providers or operators, storage or cloud service providers or associates 
of the Bank or HSBC Group (including their employees, representatives, 
agents, contractors, professional advisors, directors and o�cers);

(iii) any government or regulatory authorities, law enforcement agencies, 
courts or judicial bodies in response to their requests, demands or 
requirements;

(iv) Persons acting on Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, 
clearing houses, clearing or settlement systems, market counterparties, 
payment cards / solutions providers and intermediaries, upstream 
withholding agents, swap or trade repositories, transactions systems 
and platforms providers/operators, debt collection agencies, stock 
exchanges, companies in which Customer has an interest in securities 
(where such securities are held by the Bank for the Customer);

(v) third party reward, loyalty, co-branding and privileges program providers, 
co-branding partners of HSBC Bangladesh or any member of the HSBC 
Group;

(vi) any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

(vii) other banks and financial institutions, credit reference agencies or credit 
bureaus;

(viii) in connection with any HSBC or HSBC Group business transfer, disposal, 
merger or acquisition;

(ix) any persons under a duty of confidentiality to HSBC Bangladesh or a 
member of the HSBC Group which have undertaken to keep such data 
confidential.

28.3 Without limitation or prejudice to the generality of the foregoing, the 
Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the Services provided to the Customer to 

any third party and/or to another member of the HSBC Group whether 
or not that third party operates in another jurisdiction or territory. The 
Customer agrees and understands that such transfer/sub-contracting 
shall entail sharing any Customer Information as deemed appropriate or 
required by the Bank for the said purposes;

28.4 The Bank may make such enquires from time to time, in addition to 
those as may be required by laws or regulations applicable to the Bank, 
the Customer, the Account or the Service, as the Bank may consider 
appropriate in connection with the Customer and Account with the 
Bank. The Customer agrees to provide the Bank with all such 
information, particulars and documents as the Bank may require from 
time to time to satisfy itself in connection with the Customer's status, 
background and dealings with the Bank. The Customer warrants that all 
particulars, information and documents which the Customer has given 
or may give to the Bank from time to time shall be accurate, complete, 
correct and true and that the Customer will notify the Bank of any 
changes thereto from time to time forthwith and in writing.

28.5 Customer information, records and data may be requested or obtained 
by the Bank or on the Bank’s behalf or that of the HSBC Group, and may 
be collected or obtained from the Customer directly, from a person 
acting on the Customer’s behalf, from other sources (including, 
amongst others, from publicly available information), and it may be 
generated, aggregated, linked or combined with other information 
available to the Bank or any member of the HSBC Group.

Customers’ Responsibilities

28.6 Customers shall be responsible for keeping information, documents, 
records and data pertaining to its Accounts, Services, transactions etc. 
secured and must not give their chequebooks, PIN/Password, banking 
security device, account statement etc. to unauthorized persons and 
keep them secured at all times.

28.7 The Customer acknowledges that the Bank is required to carry out due 
diligence to identify and ascertain the background of its Customer and 
keep up to date records pertaining to the Customer. The Customer 
agrees to sign such declarations, do such acts and/ or provide such 
information, data, records and documents requested by the Bank for 
this purpose within the stipulated time period.

28.8 The Customer agrees to inform the Bank promptly and, in any event, 
(unless otherwise specified by the Bank) within 30 (thirty) days in writing 
if there are any changes to Customer Information supplied to the Bank 
or a member of the HSBC Group from time to time, and to respond 
promptly to any request for Customer Information from the Bank or a 
member of the HSBC Group. However, if the requested 
documents/information are not provided within the  stipulated 
timeframe, the bank may need to impose inhibition/restrictions in 
customers’ accounts (as applicable) in accordance with Section 9 of 
these Terms and Conditions.

28.9 Holder of non-resident Accounts should advise the Bank immediately 
upon return to Bangladesh if they intend to take permanent residence in 
Bangladesh. 

28.10 The Customer acknowledges and agrees that it will take such steps 
(including ensuring necessary consent/lawful authority) as are required 
from time to time for the purposes of any applicable data protection law 
or secrecy law to permit the Bank to use, store, disclose, process and 
transfer all Customer Information in the manner described in these 
Account Rules. The Customer agrees to inform the Bank promptly in 
writing if the Customer is not able or has failed to comply with the 
obligations set out in these Terms and Conditions in any respect and 
shall indemnify and hold harmless the Bank for any claims, losses, 
expenses or damages incurred by the Bank as a result of the Customer’s 
failure to comply with the aforesaid obligation. Where the Customer 
provides the Bank with any personal data/identification data or 
confidential information of another person (e.g., family member, 
nominees, Connected Persons etc.), the Customer shall be solely 
responsible for ensuring that the said person/entity has given the 
Customer their consent for sharing their information with the Bank and 
use by the Bank of the information in the manner stipulated herein.

28.11 In order to comply with any request for information (“Tax Information 
Request”) made by any tax/revenue authority in accordance with any 
local or foreign laws, legislations or regulations and/or to satisfy the 
Bank’s Tax Reporting and Accounting Obligations, the Customer agrees 
that the Bank may collect, store, use, process, disclose and report to 
any such tax/revenue authority any Personal Tax Information, Financial 
Information or additional information that the Bank holds or that the 
Customer provides to the Bank. Where the Bank issues a written 
request (the “Request”), the Customer agrees to provide the Bank with 
any Personal Tax Information, Financial Information or additional 
information that is specified in the Request (individually or collectively, 
the “Required Information”). 

28.12 If the Customer fails to provide the Bank with any of the Required 
Information or to take such other action as is specified by the Bank in 

the Request within the time period specified in the Request, the Bank 
shall be entitled to reach whatever conclusions the Bank considers to be 
appropriate as to the status of the Account including that the Account 
falls within the terms of the Tax Information Request or is otherwise 
reportable to the concerned tax/revenue authority and the Bank shall be 
entitled to comply with its Tax Reporting and Accounting Obligations 
accordingly, irrespective of the actual status of the Account.

28.13 Without prejudice to any other terms and conditions contained herein or 
limitation to any other rights of the Bank, the Bank may do any of the 
following in the event of the failure by the Customer to provide any 
information, records, data or documents as requested by the Bank: 

(i) refuse to provide new Services to the relevant Customer; 

(ii) refuse to continue to provide all or part of the Services to the relevant 
Customer;

(iii) refuse to process or comply with any request/instructions for 
transactions; 

(iv) terminate its relationship with the relevant Customer; 

(v) take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; or 

(vi) block, suspend, transfer or close the relevant Customer’s Accounts 
where permitted under local laws. 

29. LAWS AND REGULATIONS APPLICABLE TO HSBC   
   GROUP

29.1 The Customer acknowledges that the holding of Accounts and use of 
Services provided by the Bank are subject to the laws of Bangladesh 
and other relevant jurisdictions, and to the supervisory authority of 
Bangladesh Bank and other applicable regulatory authorities in 
Bangladesh and other relevant jurisdictions.

29.2 The Customer acknowledges that the Bank, as a member of the HSBC 
Group is required to act in accordance with the laws, regulations and 
requests of public and regulatory authorities operating in various 
jurisdictions which relate to, amongst other things, the prevention of 
money laundering, terrorist financing and the provision of financial and 
other services to any persons or entities which may be subject to 
Sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such 
other member, in its sole and absolute discretion, considers appropriate 
to take in accordance with all such laws, regulations and requests.

29.3 The actions referred under the provisions above may include, amongst 
others: (i) The interception and investigation of any payment messages 
and other information or communications sent to or by the Customer or 
on the Customer’s behalf via the systems of the Bank or any other 
member of the HSBC Group; (ii) Making further enquiries as to whether 
a name which might refer to a sanctioned person or entity actually 
refers to that person or entity. 

29.4 Neither the Bank nor any member of the HSBC Group will be liable for 
any loss (whether direct or consequential and including, without 
limitation, loss of profit, data or interest) or damage su�ered by any 
party arising out of the HSBC Group processing any such payment 
messages or other information or communications as referred above, or 
performing any of its duties or other obligations in connection with any 
Accounts or the provision of any Services to the Customer, caused in 
whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests. In certain 
circumstances, the action which the Bank may take may prevent or 
cause a delay in the processing of certain information. Therefore, 
neither the Bank nor any member of the HSBC Group warrants that any 
information on the Bank’s systems relating to any payment messages or 
other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at 
the time it is accessed, whilst such action is being taken. Subject to the 
overriding requirements of any applicable laws and regulations, the 
Bank will endeavor to notify the Customer of the existence of such 
circumstances as soon as is reasonably practicable.

 30. FINANCIAL CRIME RISK MANAGEMENT ACTIVITY
30.1 The Bank, and members of the HSBC Group, are required, and may take 

any action to meet Compliance Obligations relating to or in connection 
with the detection, investigation and prevention of Financial Crime 
(“Financial Crime Risk Management Activity”). Such action may 
include, but is not limited to: (i) screening, intercepting and investigating 
any Instruction, communication, drawdown request, application for 
Services, or any payment sent to or by the Customer, or on the 
Customer’s behalf (ii) investigating the source of or intended recipient of 
funds (iii) combining/aggregating Customer Information with other 
related information in the possession of the HSBC Group, and/or 

making further enquiries as to the status of a person or entity, whether 
they are subject to a Sanction regime, or confirming the Customer’s 
identity and status.

30.2 Exceptionally, the Bank’s Financial Crime Risk Management Activity may 
lead to the Bank delaying, blocking or refusing the making or clearing of 
any payment, the processing of the Customer’s instructions or 
application for Services or the provision of all or part of the Services. To 
the extent permissible by law, neither the Bank nor any other member of 
HSBC Group shall be liable to the Customer or any third party in respect 
of any loss (however it arose) that was su�ered or incurred by the 
Customer or a third party, caused in whole or in part in connection with 
the undertaking of Financial Crime Risk Management Activity.

30.3 All laws relating to Financial Crime, which includes but not limited to, 
Money Laundering Prevention Act 2012, the Anti-Terrorism Act, 2009, 
and Penal Code, 1860, as amended from time to time, or any other rules 
for combatting Financial Crime as issued thereunder or by Bangladesh 
Bank from time to time will be complied with by HSBC to tackle any 
Financial Crime.

 31. TAX COMPLIANCE
31.1 The Customer acknowledges that the Customer is solely responsible for 

understanding and complying with its tax obligations (including tax 
payments or filing of returns or other required documentation relating to 
the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of Accounts or 
Services provided by the Bank or members of the HSBC Group. Each 
Connected Person acting in its capacity as a Connected Person (and not in 
its personal capacity) makes the same acknowledgement in its own regard. 

31.2 Certain countries may have tax legislation with extra-territorial e�ect 
regardless of the Customer or Connected Person’s place of domicile, 
residence, citizenship or incorporation. Neither the Bank nor any member 
of the HSBC Group provides tax advice and the Customer is responsible 
for seeking independent legal and tax advice. Neither the Bank nor any 
member of the HSBC Group has responsibility in respect of the 
Customer’s tax obligations in any jurisdiction which may arise including 
any that may relate specifically to the opening and use of Account(s) and 
Services provided by the Bank or members of the HSBC Group. 

31.3 The Bank shall and the Customer authorizes the Bank to deduct at 
source, any applicable tax or withholding tax in relation to interests or 
any other payments to the Customer.

 32. TAX INDEMNITY AND GROSS-UP 
32.1 All payments or amounts payable to the Bank or receivable by the Bank 

in connection with the Services or in respect of an Account (including 
fees, costs, charges, interest and expenses) are exclusive of value added, 
sales, use, goods and services, business, stamp or any similar taxes or 
duties that may be applicable. All payments or amounts payable to the 
Bank or receivable by the Bank will be clear and free of any deduction or 
withholding or payment for or on account of tax or a similar duty / charge 
for any present or future taxes or charges. If a deduction or withholding 
or payment for or on account of tax or a similar duty / charge is required 
by Applicable Laws and Regulations, the Customer must increase the 
payment to the Bank or pay the Bank an additional amount to ensure 
receipt by the Bank of the full amount which the Bank would have 
received had no deduction or withholding or payment for or on account 
of tax or a similar duty / charge been required. The Customer will upon 
the Bank’s request, deliver promptly evidence satisfactory to the Bank 
that the Customer has complied with applicable deduction or 
withholding or payment obligations. The Customer holds the Bank 
harmless and agrees to fully indemnify the Bank on demand for all 
consequences of any failure to comply with such obligations including 
any claim which may be made against the Bank by any Authorities. 

32.2 The Customer shall indemnify the Bank against, and pay to the Bank an 
amount equal to, any loss, liability or cost which the Bank determines will 
be or has been (directly or indirectly) su�ered for or on account of tax in 
connection with the Services or in respect of an Account, together with 
any interest, penalty, cost or expense incurred in connection therewith. 

32.3 Without limiting or reducing any of the Bank’s rights in law, the Bank is 
entitled without prior notice to the Customer to debit any amount 
payable by the Customer to the Bank under the aforesaid Clauses 32.1 or 
32.2 from any account irrespective of whether there are su�cient 
available funds, overdraft or other facilities in the relevant account. 

 33. CUSTOMER’S SECURITY OBLIGATIONS
33.1 The Customer agrees and acknowledges that: (i) it is the Customer’s sole 

responsibility to keep his/her personal data confidential and to dispose of 
unwanted documents securely; (ii) It is the Customer’s responsibility to 
keep all cards, PINs, passwords, cheque books and any other means of 
obtaining access to Accounts secure and under personal control at all 
times, and if the Customer fails to do so, the Bank shall not be liable for 

any loss su�ered by the Customer and (iii) the Customer must take all 
necessary precautionary  measures and exercise diligence to prevent 
security breaches.

33.2 All transactions carried out using any card, PIN or password shall be 
deemed as transactions duly carried out by the Customer and/or 
authorized by the Customer if the Card and the corresponding PIN or 
password was used and the security of the Bank’s fund transfer system 
was fully functional on that day.

34. SANCTIONS
34.1 The Customer represents and confirms that neither (i) the Customer, (ii) 

entities owned by the Customer or where Customer has shareholding in 
or acts as a director, is an individual or entity (“Person”) that is, or is 
owned or controlled by Persons that are: (a) the subject of any sanctions 
administered or enforced by the US Department of the Treasury’s O�ce 
of Foreign Assets Control, the US Department of State, the United 
Nations Security Council, the European Union, Her Majesty’s Treasury, 
the Hong Kong Monetary Authority or any other relevant sanctions 
authorities (collectively, “Sanctions”); or (b) located, organized or 
resident in a country or territory that is, or whose government is, the 
subject of Sanctions, including the Crimea region, Cuba, Iran, North 
Koreaand Syria    . 

34.2 The Customer agrees that the Customer will not, directly or indirectly, use 
the funds in any Account, use any Services or any financing provided by 
the Bank, or lend, contribute or otherwise make available such funds to 
any entity referred above, joint venture partner or other Person: (i) to fund 
any activities or business of or with any Person, or in any country or 
territory, that, at the time of such funding, is, or whose government is, 
the subject of Sanctions; or (ii) in any other manner that would result in a 
violation of Sanctions by any Person. 

34.3 Without prejudice to any other rights of the Bank under these Terms and 
Conditions, the Bank also reserves the following rights and shall not be 
held liable for losses, costs or damages the Customer may incur as a 
result of the exercise of these rights:
(a) Blocking, rejecting or otherwise declining any transaction for  

compliance with applicable Sanctions laws or regulations, HSBC’s  
Sanctions policies or transactions which fall outside of HSBC’s risk  
appetite.
(b) Reporting breaches (including for attempts by Customer to evade  

Sanctions laws) of Sanctions laws to the relevant regulatory authority.

 35. MISCELLANEOUS GENERAL PROVISIONS  
Collection and Recovery of Debts 

35.1 The Bank has the right to employ any person to assist the Bank in 
collecting and recovering any outstanding or overdue amount owing by 
the Customer to the Bank. Such person may be a collection agent or 
another service provider appointed by the Bank. 

Amendments

35.2 The Bank reserves the right to amend, modify or supplement the Terms 
and Conditions contained herein and any other specific terms and 
conditions pertaining to Accounts and Services, which shall be published 
/ made available at the Bank’s public website or such other manner as 
the Bank deems appropriate. The Customer is responsible for staying 
up-to-date on the latest Terms and Conditions by referring to the public 
website of the Bank.

Authorized Persons 

35.3 Any Person authorised by the Customer to use or administer an Account 
or Service on behalf of the Customer is authorised by the Customer to 
accept the terms and conditions relating to that Account or Service. The 
Customer agrees to be bound by such terms and conditions. 

Assignment

35.4 The Bank may at any time assign or transfer any or all of its rights or 
obligations to any person without the Customer’s agreement. 

35.5 The Customer is not allowed to assign or transfer any of its rights or 
obligations to any person, except with the Bank’s prior written 
agreement. 

Additional Terms and Conditions Governing Accounts and Services 

35.6 In addition to the Terms and Conditions contained herein, other specific 
terms and conditions may apply to di�erent types of Accounts or 
Services. Unless otherwise explicitly stated under such prescribed 
specific terms, the Term and Conditions prescribed under herein, as 
amended, supplemented or modified from time to time shall prevail. 

35.7 Any consents, authorizations, HSBC requested waivers and permissions 
that already exist from the Customer in relation to Customer Information 
shall continue to apply in full force and e�ect, to the extent permissible 
by Applicable Laws and Regulations.

Judicial and Regulatory Orders

35.8 If an attachment, freezing, injunction, suspension, debit, payment or 
any other order, direction or judgment from the courts or (as the case 
may be) from any relevant government, regulatory or revenue authority, 
or investigation or law enforcement agencies, is issued upon the Bank 
in relation to the Customer, Connected Persons, the Customer’s 
Accounts or provision of Services, the Bank shall be required to comply 
with such order, direction or judgment, as applicable, and shall not be 
liable to the Customer for any resulting loss, cost or damages in relation 
thereto. The Customer shall extend all necessary co-operation and 
assistance to the Bank, reasonably required or requested by the Bank 
for the purposes of the Bank’s compliance with such orders, directions 
or judgments.  

Force Majeure
35.9 The Bank shall not be liable for delay in performing or failure to perform 

any of its obligations under these Terms and Conditions which is caused 
by circumstances beyond its reasonable control, including, but not 
limited to, the failure, malfunction or unavailability of 
telecommunications, data communications and computer systems and 
services, war, civil unrest, pandemics, epidemics, government action, 
strikes, lock-outs or other industrial action or trade disputes. Any delay 
or failure of this kind will not be deemed to be a breach of these Terms 
and Conditions and the time for performance of the a�ected obligation 
will be extended by a period which is reasonable in the circumstances.

Partial Invalidity 
35.10 If any provision in these Terms and Conditions is declared or adjudged 

to be illegal, invalid or unenforceable under any law, such illegality, 
invalidity or unenforceability will not a�ect any of the other provisions in 
these Conditions, which will remain in full force, validity and e�ect. 

Waivers and Remedies
35.11 No failure or delay by the Bank in exercising any right, power or privilege 

hereunder shall operate as a waiver thereof, nor shall any single or 
partial exercise preclude any other or further exercise thereof or the 
exercise of any other right, power or privilege. Any remedies provided to 
the Bank herein are not intended to be exclusive of any other remedy 
and each and every remedy shall be cumulative and in addition to every 
other remedy given hereunder or now or hereafter existing at law or in 
equity, by statute or otherwise.

Websites and Social Media
35.12 Websites and pages/social media pages maintained or operated by the 

Bank and all contents and information therein are primarily intended for 
those who access it from within Bangladesh. HSBC does not guarantee 
that the website and pages/social media pages or the information or 
contents thereon complies with the laws or regulations of any other 
country, or is otherwise appropriate for use in other places. The 
information provided on the websites or pages are not intended for 
distribution to, or use by, any person in any jurisdiction where such 
distribution or use would be contrary to laws or regulations of the 
concerned jurisdiction. The contents in the website/pages should not be 
considered as communicating any invitation or inducement to engage 
in banking or investment activity and/or does not constitute any o�er to 
buy or sell any securities or other instruments outside Bangladesh.

35.13 The Customer shall ensure that he / she is familiar with any security and 
privacy notices and terms and policies contained in the websites and 
pages and by accessing or using the websites and pages, the Customer 
acknowledges and agrees to be bound by and comply with the same. 
The Customer is solely responsible for use or access of the website and 
pages by any person using the Customer’s computer or devices and the 
Customer is responsible for ensuring that any such person complies 
with these Terms and Conditions. 

Survival Upon Termination
35.14 The Terms and Conditions, which are intended to or can reasonably be 

interpreted as intending to survive termination or expiry, shall continue 
to apply and remain in e�ect notwithstanding their termination or 
expiry, as the case maybe

Governing law and Version
35.15 These Terms and Conditions shall be governed by and construed in 

accordance with the laws of the People’s Republic of Bangladesh and 
the Customer submits irrevocably to the non-exclusive jurisdiction of 
the courts of Bangladesh. Nothing in this Clause shall limit the Bank’s 
right to bring or commence any proceedings against the Customer in 
any other court of competent jurisdiction.

35.16 In case of any contradiction between the Terms and Conditions in 
English and Bengali version, the version in English shall prevail. 

 2. Visa payWaveTM Facility
2.1 Cards incorporating the Visa payWave feature shall be referred to as “Visa 

Contactless-Enabled Cards”.

2.2 The Visa Contactless-Enabled Card may be used to carry out transactions 
for the purchase of goods and/or services at all Visa point-of-sale 
terminals and at such other readers or systems as the Bank may from time 
to time approve and facilitate.

2.3 The Customer may also use the Visa Contactless-Enabled Card to e�ect 
Contactless Transactions at Visa payWave Contactless Readers. 

2.4 The Customer may use the Visa Contactless-Enabled Card to e�ect any 
number of Contactless Transactions so long as the value of each 
Contactless Transaction does not exceed the Card transaction limits or 
available account balance. Contactless Transactions need to be 
authenticated via PIN at the point of transaction.

2.5 Any usage of the Visa Contactless-Enabled Card at any Visa payWave 
Contactless Reader shall be subject to such additional terms and 
conditions as the Bank may from time to time stipulate.

 3. Card Limits and Balances
3.1 The Bank may set and/or revise the Card Limits in relation to the Card from 

time to time without prior notice to the Customer. 

3.2 Whenever the Bank is informed (whether by the Merchant or any other 
person) that any Card Transaction or any other transaction is proposed to 
be e�ected or completed with the Card, the Bank may hold or set aside 
out of the available credit balances or available credit on the Account an 
amount estimated by the Bank or the Merchant or that other person to be 
the amount for which that Card Transaction is likely to be e�ected or 
completed.

3.3 The amount set aside with respect to any proposed Card Transaction:

(i) may be set aside for as long as the Bank may determine to be appropriate 
in the circumstances;

(ii) may be released at any time as determined by the Bank or after the Bank 
has debited the Account in respect of the Card Transaction;

(iii) may not be the exact amount for which that Card Transaction is e�ected 
and finally debited to the Account; and

(iv) shall not restrict or limit the Bank’s right to debit the Account with the 
amount of that Card Transaction regardless whether the amount is the 
same as the amount that had been set aside or put on hold.

3.4 The Customer may e�ect a Card Transaction only if there are su�cient 
funds in the Account to cover such transaction and the limits prescribed 
for the type of transaction are not exceeded. However, the Bank may, at its 
discretion and without giving prior notice:

(i) approve, authorize or allow any Card Transaction to be e�ected during any 
period even though there are insu�cient funds or credit in the Customer 
Account and the Customer shall repay on demand any resulting overdraft 
on the Account, together with interest, commission and other charges; 
and

(ii) refuse to approve, authorize and/or permit to be e�ected any one or more 
Card Transactions even though the applicable limits have not been 
exceeded.

3.5 The Bank’s determination in respect of whether the Card Limit has been 
exceeded shall be conclusive and binding on the Customer.

 4. Joint Account
4.1 For Cards issued in relation to joint Accounts, the Bank may issue the Card 

to anyone who is authorized to operate the Account alone.  

4.2 The Bank may debit or put a hold on the Account even if the joint Account 
instructions are varied or terminated, or until all Cards issued by the Bank 
under these terms and conditions have been validly terminated in 
accordance with terms herein below.

4.3 All transactions made with the Card shall be binding on the Joint 
Accountholders jointly and severally. The Bank shall be entitled to act or 
rely on any communication, request or Instruction given or purported to 
be given by any Joint Accountholder (whether with or without the 
knowledge or authority of a Joint Accountholder) and the Joint 
Accountholders shall be bound by such communication, request or 
instruction.

 5. Loss or Theft of Card / Disclosure of PIN
5.1 The Customer must inform the Bank immediately if any Card is lost or 

stolen or the Customer suspects that a PIN is known to someone else or 
in the event of any suspected unauthorized use of the Card.

5.2 If a Card which has been reported lost or stolen is subsequently 

recovered, the Customer must immediately return the Card to the Bank 
(cut cross-wise in half for security purposes) without further using the 
Card or carrying out further transactions. Further, the Customer must not 
use a PIN after reporting to the Bank that the PIN is known/disclosed to 
someone else.

5.3  The Bank may issue a replacement card and/or require the Customer to 
set up a new PIN upon such terms and conditions and imposing 
applicable fees and charges, as the Bank may deem fit.  

 6. Use of Card outside Bangladesh Where Account is a  
 non-BDT Account

6.1 The issuance and usage of international Cards or Cards which may be 
used to make payments outside Bangladesh will be subject to prevailing 
local laws and regulations.

6.2 When the Customer uses the Card outside Bangladesh or to make 
payments outside Bangladesh, the Card Transaction shall be charged in 
the o�cial currency of the country where the Card is used or payment is 
made and converted into BDT at such exchange rate at such times as the 
Bank may determine at its discretion, and the Bank shall be entitled to 
debit the Account with the amount of the Card Transaction. The 
Customer’s right to e�ect any Card Transaction is subject to any exchange 
controls, regulations, quotas or limitations prevailing in such country and 
the Customer shall be solely responsible for ensuring all transactions 
made are compliant with any applicable transaction limits, restirctions or 
quotas stipulated by any exchange control regulations. 

6.3 The Bank may charge and debit, as may be appropriate, all sums payable 
to the Bank under these terms and conditions to/from the Customer 
Account and for this purpose, convert credits and charges incurred into 
the currency of the Account at such rate or rates of exchange as the Bank 
may determine. The Customer shall bear all exchange risks, losses, 
commission, fees and charges that may arise in connection with any 
transaction and use of the Card.

6.4 Where a Card Transaction relates to a non-BDT Account, the Bank has the 
right to apply its prevailing foreign exchange rates in accordance with the 
applicable terms and policies of the Bank. 

6.5 All transactions e�ected in a currency other than Taka will be converted 
from the transaction currency into Taka at a rate selected by VISA 
International (or the concerned card network provider / operator, as the 
case maybe) from within a range of wholesale market rates or the 
government-mandated rate in e�ect on the conversion day. All overseas 
Card Transactions will be subject to a reimbursement charge, 
representing the charge imposed by VISA International (or the concerned 
card network provider / operator, as the case maybe) on the Bank, in 
addition to the charges and fees prescribed by the Bank in its sole 
discretion from time to time. The exchange rate may di�er from the rate 
on the transaction date due to market fluctuation.

 7. Charges and Fees Payable
7.1 The Bank shall charge and debit to Customer Account an annual fee 

and/or joining fee for the issue and renewal of the Card. The applicable 
fees and charges as amended from time to time shall be made available 
in public website of the Bank.

7.2 In addition to the above, the Customer agrees to pay to the Bank and 
authorizes the Bank to debit Customer Account with respect to the 
following:

(i) a fee of such amount(s) as the Bank may prescribe which shall not be 
refundable in any event, for each Card Transaction;

(ii) an administrative fee of such amount(s) as the Bank may prescribe for any 
records, statements, sales draft, credit vouchers or other documents 
relating to the use of the Card and copies thereof which are made 
available at the request of the Customer;

(iii) whereby under any arrangement between the Customer and any financial 
institution, any payment is to be made to the Bank for credit to the 
Account, whether at regular intervals or otherwise, a fee of such 
amount(s) as the Bank may prescribe from time to time for each occasion 
when any payment to the Bank is not e�ected at the time when such 
payment should have been e�ected in accordance with such 
arrangement;

(iv) fees for issuance of any replacement Card; and

(v) any fees and charges not specified above which the Bank might impose 
at its discretion upon issuing prior written notice.

7.3 All goods and services tax imposed on or payable in respect of any 
payment debited to the Account shall be borne by the Customer. The Bank 
shall be entitled to debit the Customer Account at any time without notice 
in respect of any sum howsoever due or owed by the Customer to the 
Bank (whether in respect of Card Transactions, or as fees or charges or 
otherwise) and notwithstanding that an overdrawn balance would result.

7.4 The Customer shall be liable for, and shall pay to the Bank, on demand, the 
balance due to the Bank on the Account, including all charges e�ected or 
debited to the Account in accordance with these Terms and Conditions or 
any other agreement between the Customer (whether alone or jointly with 
any other person or persons) and the Bank.

7.5 The Bank may at any time and without prior notice or demand combine or 
consolidate the outstanding balance on the Account with any one or all 
Accounts of the Customer maintained with the Bank in Bangladesh or 
elsewhere and/or set o� or apply any money standing to the credit of any 
one or all of such accounts in or towards the satisfaction of any or all sums 
payable by the Customer to the Bank on any Account, including the 
outstanding balance on the Account or under these terms and conditions.

7.6 The rights conferred upon the Bank under the above provisions, shall be 
exercisable regardless of whether:

(i) the use of the Card or the Account has been terminated; and/or

(ii) the balance in the Bank’s favor or owed to the Bank has become due or 
payable.

 8. Cancellation and Return of Card
8.1 The Customer may cancel the Card by giving notice in writing to the 

Bank. Such cancellation shall only be e�ective on receipt by the Bank of 
the Card (cut in half cross-wise for security purposes) and the payment of 
all sums, fees and charges due in accordance these terms and conditions.

8.2 The Bank may at any time without prior notice or reason suspend or 
cancel any Card or refuse to reissue, renew or replace any Card or 
introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card. The Customer shall 
immediately on the Bank’ request, return the Card (cut in half cross-wise 
for security purposes) to the Bank. Upon cancellation, all sums due in 
respect of Card Transactions e�ected shall become immediately due and 
payable to the Bank.

8.3 In the event that a Card is cancelled (either by the Customer or the Bank), 
the Bank shall not be liable to refund any fee or any part thereof. The 
Customer shall continue to be liable for all Card Transactions carried out 
but not reflected in any statement of account issued as at the date of the 
cancellation.

 9. Exclusions and Exceptions
9.1 Without restriction or limitation to the generality of any of the provisions 

under the Personal Account Terms and Conditions, the Bank shall not be 
responsible or liable for any inconvenience, loss or damage or 
embarrassment incurred or su�ered by the Customer in any of the 
following events:

(i) The Bank, a Merchant, or other bank or financial institution or any other 
party refuses to accept the Card or to accept any Card Transaction for any 
reason whatsoever; 

(ii) The Bank, its employees, agents or contractors are unable to perform any 
of the Bank’s obligations under these terms and conditions, directly or 
indirectly due to the failure of any machine, payment settlement and 
transfer systems, data processing system or transmission link or industrial 
or other dispute, force majeure as referred under Clause 35.9 or anything 
beyond the control of the Bank, its employees, agents or contractors or as 
a consequence of any fraud or forgery;

(iii) any malfunction, defect or error in any ATM or other machines or systems 
whether belonging to or operated by the Bank or otherwise, howsoever 
caused;

(iv) any rejection of the Customer’s Card or the PIN by any ATM or other 
machines or any failure to e�ect or complete any Card Transaction 
howsoever caused;

(v) refusal or inability on the Bank’s part to authorize or approve any Card or 
to honor or e�ect any other transaction on the Account for any reason 
whatsoever; or

(vi) any damages to or loss of or inability to retrieve any data or information 
that may be stored in the Card or any microchip or circuit or device in the 
Card howsoever caused.

9.2. The Bank shall not be liable in any way for the goods purchased or 
services received and paid for by the use of the Card or the delivery, 
quality or performance of such goods or services. The Bank shall not be 
responsible for any benefits, discounts or programs of/with any Merchant 
(or other person), that the Bank may make available or introduce to the 
Customer (including discounts/campaigns that can only be availed by use 
of HSBC Cards). No promotional o�ers or campaigns with respect to any 
Merchant product or services or otherwise made available in conjunction 
with any Merchant shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant or create 

any liability or obligation upon the bank in relation to Merchant’s product 
and services. Further, the aforesaid benefits, discounts or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the bank neither makes any 
representation (or warranty) with respect to such products/services nor 
provides any assurance with respect to availability of the same.  

i. The Bank shall be entitled to charge and debit the Account in respect of all 
Card Transactions e�ected by use of the Card or the PIN of the Card by the 
Customer, notwithstanding the non-delivery or non-performance of or any 
defect in those goods or services or the failure of any person to provide or 
make available to the Customer any of those benefits, privileges, 
discounts or programs.

ii. In the event of any dispute between the Customer and any Merchant, 
bank, financial institution or any other person, the Customer’s liability 
towards the Bank shall not in any way be a�ected by such dispute or any 
counterclaim, right of set-o� or contractual right which he/she may have 
against such Merchant, bank, financial institution or person, as the case 
may be. 

iii. The Customer hereby acknowledges that any Merchant may at any time 
and from time to time without prior notice restrict, exclude, modify or 
suspend the benefits and/or privileges accorded to the Customer under 
any privilege schemes at that participating Merchant.

 10. Supplementary Cards   
The Bank may, upon application by the Customer (in a form and manner 
stipulated by the Bank), issue supplementary cards (“Supplementary Card”) 
against the Account of the Customer in the name of individuals designated by 
the Customer. The said Supplementary Card may be issued in the name of 
such category of persons as permitted by the Bank from time to time and 
subject to such terms and conditions as stipulated by the Bank. The Customer 
shall at all times remain liable and responsible for any and all actions of the 
user of the Supplementary Card, including in relation to the use of the 
Supplementary Card and all transactions undertakes by using the Card and 
shall indemnify and hold harmless the Bank from any claims and 
consequences. 

 11. Bank’s Discretion
Without prejudice to any other provision contained in these terms and 
conditions, the Bank is entitled at any time at its discretion without assigning 
any reason to:

(i) suspend Customer’s right to use the Card entirely or in respect of the Card 
Transactions; and/or

(ii) introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card.

 12. Personal Account Terms and Conditions: Customer’s  
   Acceptance

This section shall be separated from the Personal Account Terms and 
Conditions and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the terms and conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to 
be bound by such terms and conditions and any changes that may occur from 
time to time. I confirm that I/we am/are aware that copies of the terms and 
conditions are available on HSBC Bangladesh website: www.hsbc.com.bd.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several 
and, as the context may require words herein denoting the singular only, will 
be deemed to include the plural. For further information, please contact any 
HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 (accessible 
from within Bangladesh); +8809612716240 (accessible from overseas) or 
e-mail at: contact@hsbc.com.bd.

APPENDIX I: 
HSBC CARDS TERMS & CONDITIONS

The terms and conditions contained in this Appendix I stipulates the respective 
rights and obligations of the Customer and HSBC Bangladesh, and o�ers 
guidance on the proper and safe use of Cards by the Customer and related 
Electronic Banking Services. The terms and conditions contained herein apply 
to all Card accounts and Services availed by the Customer. 

The terms and conditions stipulated in this Appendix I shall be read in 
conjunction with the Personal Account Terms and Conditions and to the extent 
applicable, in conjunction with specific terms applicable in relation to 
Electronic Banking Services. Capitalized terms contained herein but not 
specifically defined shall have the meaning prescribed under the Personal 
Account Terms and Conditions. The rules of interpretation stipulated under 
Clause 2.1 of the Personal Account Terms and Conditions shall apply to the 
terms under Appendix I. 

 1. The Card/Use of the Card
1.1 The Card and PIN are issued to the Customer entirely at the Customer’s 

risk and responsibility, and the Bank shall bear no liability whatsoever for 
any loss/damage arising from the issue / provision to the Customer of the 
Card or PIB service and/or respective PIN or password however caused.

1.2 Upon the Bank’s acceptance and approval of Customer’s application for a 
Card and pursuant to Customer request, the Bank may send the Card by 
ordinary post at the Customer’s correspondence address available with 
the Bank at the sole risk of the Customer, and once posted, the Bank shall 
not be liable for the loss or damage to the Card in transition, whether or 
not the Customer receives actual delivery or not. 

1.3 For the purposes of carrying out transactions using the Cards, the 
Customer will initially be assigned a computer-generated PIN and the 
Customer will be required to change the computer-generated PIN on first 
use of the card at an HSBC Bangladesh ATM.

1.4 By activating and/or using the Card, the Customer shall be deemed to 
have read, understood and accepted the terms and conditions and will be 
bound by them. The Card is not transferable and is issued solely for 
Customer’s use.

1.5 The Customer shall use the Card and the PIN only for e�ecting, processing 
or conducting Card Transactions permitted by the Bank during the validity 
period printed on the Card.

1.6 The Card shall remain the property of the Bank at all times. The Bank may 
replace or renew the Card on such terms as deemed appropriate by the 
Bank. The Customer shall not transfer or otherwise part with the control, 
custody or possession of the Card. At the request of the Bank, which may 
be made at any time, the Customer must immediately return the Card to 
the Bank (cut cross-wise in half for security purposes).

1.7 When the Card issued in the name of the Customer is used to e�ect, 
process or conduct any Card Transaction, it is, or shall be deemed to be, 
used with the Customer’s authority and knowledge whether or not the 
Customer has actually authorized and/or have knowledge of the use of the 
Card and the Bank shall debit against Customer Account any such 
amount transacted or processed through the use of the Card. 

1.8 The Customer shall bear any loss or damage incurred or su�ered arising 
from or in connection with the use of the Card.

1.9 The Bank may send transaction alert for each Card Transaction e�ected, 
processed or conducted using the Card by short message service, to the 
Customer’s mobile number as per the records of the Bank or any other 
manner as deemed appropriate by the Bank from time to time and shall be 
deemed to be sent on the date of transmission, notwithstanding the fact 
that the same may not be actually received by the Customer. The Bank 
shall not be liable in any way whatsoever to the Customer or any other 
party for any loss or damage in the event that such transaction alert is 
received, intercepted or retrieved by a third party.

1.10 The Bank shall be entitled to, at its sole discretion and at any time 
and without notice and without giving any reason and without liability 
towards the Cardholder, withdraw and/or restrict the Cardholder's right to 
use, and/or otherwise refuse to authorize, any Card Transaction whether 
local or foreign), irrespective of the method / medium of the transaction 
including, without limitation, online portals, physical point of sales, ATMs 
etc.). The Bank reserves the right not to allow international transactions or 
outward remittance from Bangladesh, up to the full limit assigned as per 
annual travel quota entitlement and/or any other limits or quotas imposed 
under any applicable exchange control regulations, so that the limits are 
not exceeded in the event of exchange rate fluctuations and/or any 
unauthorized transactions.



PERSONAL ACCOUNT TERMS AND CONDITIONS
Wealth and Personal Banking 

The Hongkong and Shanghai Banking Corporation Limited, 
Bangladesh

 1. GENERAL
The terms and conditions stipulated herein (as amended from time to time) 
constitutes an agreement between the Customer and The Hongkong and 
Shanghai Banking Corporation Limited in Bangladesh (“Bank” or “HSBC 
Bangladesh”), and is binding upon and applicable for Customers opening, 
operating, holding or maintaining Accounts and/or receiving or availing 
Services with HSBC Bangladesh. Where additional terms and conditions, or 
fees and charges are prescribed generally or specifically in relation to any 
products, facility, propositions, account or services that the Bank provides to 
the Customer, the said additional terms and conditions shall also apply in 
addition to the terms and conditions contained herein. In the event of any 
conflict or inconsistency between the terms contained in these Personal 
Account Terms and Conditions and the specific terms prescribed in relation to 
any other service, product, facility, business relationship, proposition, account 
or agreement between the Customer and HSBC Bangladesh, unless otherwise 
explicitly stated under such prescribed specific terms, the terms and 
conditions of the Personal Account Terms and Conditions, as amended, 
supplemented or modified from time to time, shall prevail.

Copies of these Terms and Conditions, Wealth and Personal Banking Fees 
and Charges and HSBC Select Fees and Charges, as updated and amended 
from time to time, are available at www.hsbc.com.bd. A Customer is 
responsible for keeping himself / herself updated on the latest Personal 
Account Terms and Conditions, Retail Banking and Wealth Management Fees 
and Charges, HSBC Select Fees and Charges, and product specific terms and 
conditions and fees and charges of the Bank by referring to the mentioned 
website. In case of any contradiction between the Terms and Conditions in 
English and Bangla version, the version in English shall prevail.

 2. DEFINITIONS AND INTERPRETATION
2.1 Unless the context otherwise requires, any reference in these                          
Terms and Conditions to: 

(i) a “Section”, “Sub-Section”, “Clause” or “Appendix” shall be construed 
as a reference to a section, sub-section or clause of these Terms and 
Conditions or an Appendix hereto; 

(ii) these Terms and Conditions or any other agreement or document shall be 
construed as a reference to the same as amended, varied or 
supplemented from time to time; 

(iii) a statute shall be construed as a reference to the same as amended or 
re-enacted from time to time;

(iv) reference to the singular includes the plural (and vice versa);

(v) a word which suggests one gender includes the other genders;

(vi) general words are not to be given a restrictive meaning because they are 
followed by particular examples, and any words introduced by the terms 
"including", "include", "in particular" or any similar expression will be 
construed as illustrative and the words following any of those terms will 
not limit the sense of the words preceding those terms.

2.2 Capitalized terms used in the Terms and Conditions are defined  
herein below:

(i) “Account” means any personal bank account(s) opened, operated 
and/or maintained by the Customer with HSBC.

(ii) “Accountholder” means a Customer with one or more Account(s) held 
with the Bank, whether singly or jointly.

(iii) “Applicable Laws and Regulations” means any law, regulation or 
court order, or any rule, direction, guideline, code, notice or restriction 
(whether or not having the force of law) issued by any Authority or 
industry or self-regulatory body, whether in or outside Bangladesh, to 
which the Bank or the Customer are subject and/or with which the 
Bank or the Customer are expected or required to comply from time to 
time.

(iv) “ATM” means automated teller machines, which may be operated by 
HSBC Bangladesh, other HSBC entities or other banks in Bangladesh 
or abroad.

(v) “Authority” means any regulatory authority, judicial, quasi-judicial, 
administrative, public or regulatory body, any government, any Tax 
Authority, securities or futures exchange, law enforcement, 
intelligence or investigation authorities, or any of their agents, o�cials 
or employees with jurisdiction over any part of the HSBC Group;

(vi) “Bank” or “HSBC Bangladesh” means The Hongkong and Shanghai 
Banking Corporation Limited, Bangladesh, a scheduled commercial 
bank licensed by the Bangladesh Bank, having its principal o�ce at 
Bay’s Park Heights, Plot-02 (New), 522 (Old), Road # 9 (New), 
Dhanmondi, Dhaka, 1205, Bangladesh.

(vii) “BDT” means Bangladesh Taka, the o�cial currency of Bangladesh.

(viii) “Branch” means any branch of the Bank in Bangladesh.

(ix) “Card” means any card or cards (including ATM / debit / credit cards) 
issued by the Bank to the Customer against Customer’s Account(s) or 
otherwise, which may be used to e�ect banking transactions by 
electronic means (including at an ATM, point-of-sale terminals, 
e-commerce transactions, or /payments or such other mediums made 
available by, or which are acceptable to, the Bank) and include any 
such card issued in replacement or renewal thereof.

(x) “Card Transaction” means any payment made or any amount charged 
for any goods, services and/or other benefits, cash withdrawals, cash 
advances, transfers or balance enquiries e�ected or made through the 
use of the Card (whether in conjunction with the PIN of the Card and/or 
any signature or otherwise) at ATMs and Merchant outlets, Electronic 
Banking, or e-commerce, and on such conditions as the Bank may 
prescribe from time to time.

(xi) “Card Limits” means the various limits prescribed by the Bank in 
relation to total Card Transactions e�ected in a day (including but not 
limited to ATM cash withdrawals, POS transactions, Electronic 
Banking, e-commerce, and Contactless Transactions).

(xii) “Cardholder” means a Customer who is issued with a Card by HSBC 
against his / her Account(s) for carrying out transactions and availing 
services in accordance with these Terms and Conditions. 

(xiii) “Compliance Obligations” means obligations of the Bank and HSBC 
Group to comply with: (a) Applicable Laws and Regulations or 
international guidance and internal policies or procedures; (b) any 
demand from Authorities or reporting, disclosure or other obligations 
under Applicable Laws and Regulations; and (c) laws requiring HSBC 
Group to verify the identity of its customers;

(xiv) “Connected Person” means a person or entity (other than the 
Customer) whose information, including Personal Data or Tax 
Information, is provided by the Customer, or on the Customer’s behalf, 
to any member of the HSBC Group, or which is otherwise received by 
any member of the HSBC Group in connection with the provision of the 
Account and Services. A “Connected Person” may include a guarantor, 
a director or o�cer of a company, partners or members of a 
partnership, any Substantial Owner, Controlling Person, beneficial 
owner, trustee, settlor or protector of a trust, account holder of a 
designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other person or entity with 
whom the Customer has a relationship that is relevant to the 
Customer’s relationship with the HSBC Group.

(xv) “Controlling persons” means individuals who exercise control over an 
entity. For a trust, these are the settlor, the trustees, the protector, the 
beneficiaries or class of beneficiaries, and anybody else who exercises 
ultimate e�ective control over the trust, and for entities other than a 
trust, these are persons in equivalent or similar positions of control.

(xvi) “Contactless Reader” means a point-of-sale device at which 
contactless-enabled cards may be used to execute transactions for the 
payment of goods and/or services, either by tapping the 
contactless-enabled card against the reader or by waving the 
contactless-enabled card on a contactless basis over or against such 
reader, without requiring any signature, PIN or other authentication on 
the part of the Cardholder.

(xvii) “Contactless Transaction” means a transaction for the payment of 
goods and/or services made using a contactless Card issued by the 
Bank to a Cardholder, against a Contactless Reader.

(xviii) “Customer" means any holder of an Account and/or recipient of 
Services (either single or joint).

(xix) “Customer Information” means in relation to a Customer or a 
Connected Person, all or any of the following: (a) Personal Data or 
Personal Information; (b) information, records, data, documents about 
or related to the Customer or Connected Person, or either of their 
Accounts, Services or transactions; (c) information, data, records or 
documents about the use of the Bank’s products or Services by the 
Customer or Connected Person; (d) information, data, records, 
documents about the relationships of the Customer or Connected 
Person with the Bank or HSBC Group; or (e) Tax Information.

(xx) “Electronic Banking Services” shall mean, amongst others, ATM / 
debit or credit Card services, PIB Services, e-commerce and any other 
electronic, online or mobile banking Services provided by the Bank 
from time to time.

(xxi) “Financial Crime” means money laundering, terrorist financing, 
bribery, corruption, tax evasion, fraud, evasion of economic or trade 
sanctions, and/or any acts or attempts to circumvent or violate any 
laws or regulations relating to these matters.

(xxii) “Financial Crime Risk Management Activity” has the meaning set out 
under Clause 30.1;

(xxiii) “Financial Information” means any financial or other documentation 
or information relating to the Account including but not limited to the 
Account name(s), number(s) and reference(s), values, gains, losses, 
credits, withdrawals, balances, transfers and associated instructions 
from time to time.

(xxiv) “HSBC” means The Hongkong and Shanghai Banking Corporation 
Limited.

(xxv) “HSBC Group” means HSBC Holdings plc, its a�liates, subsidiaries, 
associated entities and any of their branches and o�ces  (together or 
individually);

(xxvi) “Instruction(s)” means each and any instruction by the Customer in 
relation to the Accounts and Services given by any means or mediums 
as may be acceptable to the Bank from time to time and may include 
(but not limited to) by telephone, via the ATM, via POS terminals, via 
internet or online banking, by any other electronic means or mediums 
and any other means or mediums as may be acceptable to the Bank 
from time to time.

(xxvii) “Merchant” means any person, entity, firm or corporation having a 
subsisting agreement with the Bank and/or a payment service provider 
relating to the use and/or acceptance of a Card in payment to such 
person for goods or services provided or charges incurred.

(xxviii) “Personal Data” or “Personal Information” means any information 
relating to an individual from which such individual can be identified;

(xxix) “PIB” means Personal Internet Banking services.

(xxx) “PIN” means personal identification number (either issued by the Bank 
or chosen by the Customer through the Bank’s authorised channels / 
procedures), including but not limited to ATM personal identification 
number.

(xxxi) “POS” means point-of-sale Card transactions initiated at Merchants’ 
point-of-sale terminal or via the terminals operated by network for 
electronic transfers.

(xxxii) “Personal Tax Information” means any documentation or information 
relating to the Customer, the Customer’s identity or tax status.

(xxxiii) “Purposes” has the meaning prescribed under Clause 28.1.

(xxxiv) “Service” means any one or more of the services or products made 
available to the Customer by the Bank at any time and from time to 
time including without limitation, credit facilities, payment/transaction 
related services, Electronic Banking Services and all services related 
or incidental to opening, maintaining and operating of Account.

(xxxv) “Substantial Owners” means any individuals entitled to more than 
10% of the profits of or with an interest of more than 10% in an entity 
either directly or indirectly.

(xxxvi) “Tax Authority” means any domestic or foreign regulatory or tax 
revenue, fiscal or monetary authority.

(xxxvii) “Tax Reporting and Accounting Obligations / Responsibilities”
means any obligation or responsibility of any sort that the Bank has or 
may become subject to in future whether in accordance with the 
provisions of any law, legislation or regulation of Bangladesh or any 
foreign country to which the Bank is subject or as assumed by the 
Bank voluntarily, contractually or otherwise, by reason of the Bank’s 
financial, commercial, business or other interests in or related to the 
jurisdiction of the relevant Tax Authority;

(xxxviii) "Tax Information" means documentation or information about the 
Customer’s tax status or the tax status of a Connected Person.

(xxxix) “Terms and Conditions” means the Personal Account Opening Form 
and the terms and conditions contained herein.

 3.  OPENING AN ACCOUNT
3.1 The Bank at its sole discretion may provide or continue any Service, or 

open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on terms 
and conditions as may be prescribed by the Bank from time to time.

3.2 Nothing contained in these Terms and Conditions makes it obligatory for 
the Bank to o�er or continue any or all of the Accounts or Services to any 
or all Customers, and it shall be the sole discretion of the Bank whether or 
not to o�er, maintain, provide or continue any Account or Service to a 
particular applicant, Customer or group of Customers at any time.

3.3 The Customer must provide legitimate documents, records and 
information to the Bank for opening, operation and maintenance of 
Accounts and/or receipt of Services, as required and specified by the Bank 
from time to time, and to the satisfaction of the Bank. 

 4. INSTRUCTIONS 
Customer’s Responsibilities

4.1 The Customer must comply with all Applicable Laws and Regulations in 
using the Services or Account, or in conducting transactions or activities 
o�ered by/with the Bank. 

4.2 The Customer shall not take any action or transaction, directly or 
indirectly, that would result in a violation of any applicable anti-bribery and 
corruption laws, including (without limitation) the Penal Code, 1860 of 
Bangladesh, the Prevention of Corruption Act, 1947 of Bangladesh, 
Anti-Corruption Commission Act, 2004 of Bangladesh, Anti-Corruption 
Commission Rules, 2007 of Bangladesh, the Money Laundering 
Prevention Act, 2012 of Bangladesh, and Money Laundering Prevention 
Rules, 2019 of Bangladesh, or any other Applicable Laws and 
Regulations. None of the Accounts or Services will be used by the 
Customer, directly or indirectly, for any payments that could constitute a 
violation of any applicable anti-bribery and corruption laws.

4.3 The Customer may only open an Account or utilize a Service by making 
applications and/or issuing Instructions in a form and by means 
acceptable to the Bank. 

Bank’s Rights and Responsibilities 

4.4 The Bank has the right to do any of the following: 
(a) accept or refuse an Instruction; or 
(b) prescribe any condition at its discretion for accepting an Instruction, 
without giving any reason. 

4.5 The Bank is not liable for any loss, cost or damage of any kind incurred or 
su�ered by the Customer as a result of the Bank exercising any of the 
rights referred to in Conditions 4.4 (a) or (b) above. 

4.6 The Bank will only act on an Instruction if it reasonably believes that the 
Instruction was given for or on behalf of the Customer or authorized by the 
Customer. The Bank is not liable if that belief is incorrect. The Customer 
will be bound by that Instruction as understood and executed by the Bank 
in good faith, even if: 
(a) the Instruction is incorrect, false or unclear; or 
(b) the Instruction was not given for or on behalf of or authorized by the 
Customer. 

4.7 In the event the Bank at its discretion agrees to receive any information, 
forms, Instruction, records or documents (whether scanned or in other 
electronic or digital form) pertaining to the Customer, Customer Account 
or Services by e-mail or any other electronic or digital form from the 
Customer, the Bank is entitled to rely on any such information, forms, 
Instructions, records or documents issued or submitted from the e-mail 
address of the Customer, as duly issued, provided, verified and 
authenticated by or on behalf of the Customer, without any obligation 
upon the Bank to verify its source or authenticity, and shall be fully binding 
upon the Customer.

4.8 Subject to the aforesaid terms and any other applicable terms and 
conditions, the Bank will act on an Instruction as soon as reasonably 
practicable following receipt. 

 5. NOMINATION
5.1 Customers who maintain Accounts with the Bank in their individual 

capacity must nominate, and in the case of joint Accounts, all 
Accountholders must jointly nominate, person(s) to whom, in the event of 
the death of the sole Accountholder, or (as the case maybe) the death of 
all joint Accountholders, the balance of the Account may be paid, in a 
form, contents and on terms and conditions as required and/or acceptable 
to the Bank from time to time.  

5.2 In the event of any dispute, including, but not limited to, the unavailability 
or other issue in connection with a nomination for or payment from any 
Account with the Bank in the event of the demise of the Accountholder(s), 
the Bank may make payment only on receipt of an appropriate judicial 
order or succession certificate issued by a court with appropriate 
jurisdiction or on other terms and conditions as required and/or is 
acceptable to the Bank, which the Bank shall decide at its sole discretion.

5.3 Subject to the above provisions, the Bank may, at its discretion, require 
nominee(s) or successor(s) of the deceased Accountholders (as the case 
maybe), to provide information, records or documents in forms and 

contents as deemed appropriate by the Bank before 
payment/disbursements of any balance amount from the Accounts of the 
deceased Accountholder(s). The Bank shall have no liability or obligation 
with respect to any payments of the balance amount made in accordance 
with the provisions above. 

 6.  DELEGATION
6.1 The Bank may, at its direction, permit a Customer to authorize or delegate 

authority to operate, issue Instruction or otherwise deal or transact with 
an Account maintained with the Bank, or to avail Services from the Bank, 
on behalf of and in the name of the Customer, to a person or person(s) by 
a power of attorney, delegation of authority or other instrument, in a form, 
contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time. The Bank is authorized and may rely on any 
Instruction which purports to have been issued or completed in 
accordance with the relevant signing authority, even if it appears to 
benefit a signatory to the Instruction. A signing authority and any changes 
thereto shall not continue to be in force on the revocation thereof, or the 
death, dissolution, bankruptcy or incapacity of a Customer or if otherwise 
the Bank at its discretion decides to cancel. A signing authority and any 
changes thereto shall not determine the succession, inheritance or right to 
the balances of the Account.

6.2 The Customer confirms that each delegate or authorized person is 
authorized to act as described in these Terms and Conditions until the 
Bank has received written notice, in form and substance acceptable to the 
Bank, of any change to a person to whom authority has been delegated in 
accordance with the above terms, and the Bank has had a reasonable 
opportunity to act on it. 

 7. MINOR’S ACCOUNT
7.1 An Account may be opened by the Bank at its sole discretion in the name 

of a minor on the application of his / her natural guardian or by a guardian 
appointed by a court of competent jurisdiction, on terms and conditions 
required by the Bank from time to time.

7.2 Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for 
benefit of and paid to the hitherto minor only.

 8.  JOINT ACCOUNTS
8.1 If an Account is opened in the names of two or more persons, each of the 

persons (“Joint Accountholder”) shall be deemed to be an Accountholder 
of that joint Account for all purposes. If the Bank receives notice that one 
Joint Accountholder has become mentally incapable, it will not allow 
withdrawals, accept new Instructions or an instruction to close the 
account from the remaining Joint Accountholder(s) from that time. The 
Bank will only be able to make payments that were authorized before 
receipt of notice of mental incapacity until either an attorney or receiver is 
appointed to act for the person who is mentally incapable. If the Bank 
becomes aware of a dispute, the Bank may at its discretion require all 
Instructions on the joint account to come from all the Joint 
Accountholders going forward, in a manner acceptable to the Bank. The 
Bank may further, at its discretion, without prejudice to any of its other 
rights, suspend the Customer’s use of online banking or PIB and/or 
require Customers to return debit / credit cards and cheque book to the 
Bank. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from suspension of operations in any or 
all of the joint Accounts.

8.2 With respect to a joint Account:

(i) each Joint Accountholder is jointly and severally liable with each other 
Joint Accountholder for the obligations and liabilities under the joint 
Account maintained by them, each Service utilized by them, and under 
these Terms and Conditions, and notice to one Joint Accountholder shall 
be taken as notice to all; 

(ii) upon any Joint Accountholder accepting any terms and conditions 
governing a joint Account or Service, each other Joint Signatory will be 
bound by those terms and conditions;

(iii) subject to Clause 8.1 above, if a Joint Accountholder is authorized to 
operate a joint Account singly, the Bank may comply with any Instruction 
or other directions given by any Joint Accountholder singly, for or in 
connection with that joint Account (unless the Bank agrees or decides 
otherwise); 

(iv) a Joint Accountholder shall remain bound by these Terms and Conditions 
even if the other Joint Accountholder(s) is / are in fact not bound;

(v) the Bank has the right to deal with each Customer separately on any 
matter, including discharging any liabilities to any extent without a�ecting 
the liabilities of the other Customer(s).

(vi) all Customers are jointly and severally liable for the use of any PIN even if 
it was applied for by only one of the Customers;

(vii) No PIB and ATM / Debit Cards shall be issued in relation to joint Accounts 
where more than a single signatory is required.   

(viii) In case of death of one of the Joint Accountholders, the Bank shall hold 
the credit balances, after deduction of the amounts owing to the Bank, in 
the Account to the sole order of the survivor(s) and upon payment to the 
survivor(s), the Account may be closed and the Bank may thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn on the Account and subsequently 
presented. The survivor(s) shall be held responsible for any and all claims 
and liabilities with respect to the said joint Account and shall keep the 
Bank indemnified for all consequences resulting or arising from closure of 
an Account; and

(ix) if any Customer withdraws his / her mandate for the other Customer(s) to 
operate the joint Account, the Bank shall not be liable for any loss su�ered 
by the Customer(s) due to putting a hold on the joint Account pending 
receipt of joint written instructions from all the holders of the joint 
Account. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from putting a hold in any or all of the 
joint Accounts.

9. TERMINATION, SUSPENSION OR CLOSURE OF ACCOUNT
9.1 The Bank reserves the right at any time, in its sole discretion and/or 

without assigning any reason, to discontinue relations with any Customer, 
including, but not limited to, closing Accounts, or terminating, suspending 
/ discontinuing all or part of banking and other Services and facilities with 
a customer by providing prior notice, unless otherwise required by 
Applicable Laws and Regulations (or save under exceptional 
circumstances when termination may be made without notice);

9.2 The Bank reserves the right to put a hold (i.e., restricting debit and/or 
credit transactions) on any Account with or without notice if required 
under Applicable Laws and Regulations, or as may be required by 
regulators or any Authority. In addition, The Bank reserves the right in its 
sole discretion to put a hold (i.e., restricting debit and/or credit 
transactions) on any Account, with or without notice to the Customer, if it 
is required for the provisions of Services or to comply with internal 
policies.

9.3 Subject to any Applicable Laws and Regulations, the Bank has the right to 
suspend or terminate all or any part of the Services or an Account with 
immediate e�ect in case of “Events of Default” by the Customer. The 
following shall constitute Events of Default:

(i) the Customer breaches or fails to perform or observe the Terms and 
Conditions; this may include, for example, the Customer’s failure to settle 
any transaction or to pay any amount due or perform any other 
obligations in relation to the Services or Account; 

(ii) any representation, warranty or statement that is made (or deemed to 
have been made) to the Bank by the Customer proves to be incorrect, or 
if repeated at the relevant time with reference to the fact and 
circumstances subsisting at such time would not be accurate; or 

(iii) the Bank believes or has reason to suspect that any of the following has 
occurred: 
(a) the Bank has not been given a valid mandate; 
(b) the Customer is not the true owner of the Account; or
(c) the Customer does not have authority to operate the Account. 

9.4 A Customer may at any time unilaterally terminate, close or discontinue 
Accounts and Services with the Bank by written notice of 30 (thirty) days 
prior notice to the Bank in a form and substance acceptable to the Bank. 

9.5 Upon termination, closure or discontinuance, the Bank shall thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn by the customer and subsequently 
presented, accept any Instruction or process any transactions.

9.6 The Customer shall be held responsible for any and shall keep the Bank 
indemnified for all consequences resulting or arising from termination, 
suspension, discontinuation or closure of Accounts and Services.

9.7 The Customer must pay to the Bank the full outstanding amount of any 
loan or finances, including, but not limited to, the outstanding amount of 
any overdraft under any facility granted by the Bank, accrued interest, 
overdue payments, penal charges, applicable fees and charges of the 
Bank, etc. (collectively, “Outstanding Liability”). Notwithstanding any 
termination, suspension, discontinuation or closure, the Customer shall 
remain liable for all amounts owing (whether actually or contingently) in 
respect of any Outstanding Liability together with all related charges 
thereunder.

9.8 Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM / debit 
cards and all other items or documents which have been provided by the 
Bank in respect of or by reason of the Customer maintaining the Account 
or receiving Services with / from the Bank.

9.9 The Bank shall close the Account of the Customer and shall not pay 
against any cheques, bills, or any financial products or instruments, or 
process or carry out any transaction or Services, if the Customer is 
adjudicated by the court as bankrupt, and the Customer shall be required 
to return any Cards and chequebooks. The Bank shall transfer the credit 
balance if any to the Customer’s assignee, receiver and/or liquidator or as 
directed by any court of laws (as the case may be).

9.10 In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank 
shall have the right to refuse payment of any cheque drawn on the 
Account. The Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the nominee(s) assigned by the Customer or 
legal heir(s) (as the case maybe) in accordance with the provisions under 
Section 5 above after deduction of applicable banking fees and charges 
and government duties and taxes. 

 10. CHEQUE BOOKS
10.1 An application for a chequebook on eligible / applicable Accounts must 

be made on the Bank prescribed form, duly signed by the Customer for 
the purpose.

10.2 The Bank reserves the right to refuse issuance of chequebooks on 
accounts which are not maintained satisfactorily and also when an 
excessive number of cheques from previously issued chequebooks 
remain unused.

10.3 The Bank may stipulate additional / supplementary terms and 
conditions in relation to, amongst others, issuance and use of cheques 
/ chequebooks, drawing of cheques etc., including terms and 
conditions on the cover of the chequebook, each of which shall be 
binding upon the Customer, in addition to the terms and conditions 
contained herein.

10.4 Cheque serial numbers, Account number and name of Accountholder 
printed in the cheque book as well as number of cheque leaves should 
be verified before use. Cheque books should be kept in a secured place 
/ custody of the Customer and Customer must immediately report to 
Bank of any loss of signed / blank cheque(s) to stop payment in 
accordance with the terms herein.   The Bank shall not be liable, and 
shall be held fully indemnified by the Customer, for any consequences 
that may arise for payment made against lost signed / blank cheque(s) 
which was not duly and immediately reported to the Bank for “stop 
payments”. A charge as per Bank’s tari� will be recovered for recording 
“stop payments”.

10.5 All alterations on cheques or monetary instruments drawn should be 
validated and authenticated by the drawer's full signature; otherwise 
payments of the cheques may be refused. The cheque will be returned 
unpaid if the drawer's signature di�ers from that on Bank's record.

10.6 Any cheque drawn shall be presented within reasonable time before the 
drawee bank and the applicable provisions of the Negotiable 
Instruments Act, 1881, and any other applicable rules, regulations and 
instructions in respect of cheque payments and clearance must be 
complied with.

10.7 The Customer is solely responsible for ensuring that all cheques or other 
monetary instruments provided to the Bank are in order and that the 
details contained therein are accurate, verified and complete. Cheques 
or other monetary instruments should be written clearly, exercising due 
care and diligence and should not be drawn by any means that may 
enable a cheque / instrument to be altered in a manner which is not 
readily detectable, and the Customer shall take all reasonable 
precautions to stop anyone altering or forging the cheques / 
instruments.

10.8 Before depositing any cheques or other monetary instruments with the 
Bank using any means or channels o�ered or accepted by the Bank, a 
Customer should ensure that such cheques / monetary instruments is in 
order on the face thereof, including, without limitation, that the same is 
appropriately dated and signed, and that the amounts in both words 
and figures matched.

10.9 Where the Customer is required to advise, complete or enter details of 
the cheques / monetary instruments when depositing the same with the 
Bank, the Customer agrees that it is the Customer’s sole responsibility 
to ensure that such details being advised, completed or entered by the 
Customer are accurate and complete and that the Bank is entitled to 
rely upon the same in issuing receipts. Such receipts issued shall for all 
purposes be issued subject to subsequent verification by the Bank in its 
normal course of business. In the event of any discrepancy between the 
receipts and the outcome of the Bank’s verification, the outcome of the 
Bank’s verification shall be final and binding on the Customer and the 
Bank shall be entitled to adjust the Accounts accordingly by debiting or 
crediting the same as the case may be.

10.10 All inward remittances, cheques and monetary instruments are 
accepted for deposit into an Account subject to final payment and the 
Bank is entitled not to make the proceeds available until they have been 
cleared / collected. The Bank reserves the right to charge the Accounts 
concerned with the appropriate amounts if, for whatever reason, any 
cheques and monetary instruments are subsequently returned unpaid 
or partially paid or where the remittance amounts are not eventually 
received or otherwise subject to any dispute. If the inward remittance or 
any cheques and monetary instruments (including the payment 
pursuant to the standing instructions of another person) is in a currency 
not supported by the Bank, the Bank has the right to convert it into 
Bangladesh Taka or any other currency supported by the Bank at the 
prevailing buying exchange rate, before depositing it into an Account.

10.11 The Bank will not accept 'Stale' i.e., cheques which are dated more than 
six months prior to date of presentment whether so presented by or on 
behalf of the Customer or bearer / payee, or 'Post-dated' cheques whether 
presented by or on behalf of the Customer or bearer / payee for payments, 
unless there is separate agreement in place with the Bank for deposits of 
‘Post-dated’ cheques as guided by the terms and conditions in the said 
agreement. The Bank will not accept “undated” cheques for payments.

10.12 When a clearing cheque valued above a certain threshold amount (as 
defined / prescribed by the Bangladesh Bank from time to time) is 
placed, the Bank will make reasonable attempts to establish contacts 
over telephone with the issuing Customer, and thereafter, upon receipt of 
verbal and/or written confirmation (as deemed appropriate by the Bank) 
on the cheque so issued, the Bank shall (subject to any other necessary 
verification and availability of funds) execute the transaction. When 
placing such high-value payment instructions over the prescribed 
threshold, the Customer will be required to provide prior written 
intimation to the Bank or remain accessible through telephone 
number(s) that have been provided to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to 
the Bank, the Bank shall reserve the right to deny the payment against 
the Cheque. In this regard, Customer shall be solely responsible to keep 
its contact information with the Bank updated at all times.

10.13 When new chequebooks are delivered to the Customer by post, it will be 
according to the address record of the Customer maintained with the 
Bank. The Bank assumes no responsibility for any delay or loss caused by 
any mode of delivery, and the terms contained under Clause 21 of these 
Terms and Conditions shall be applicable with respect to such delivery.

10.14 The presentation, receipt, processing, payments and clearing of 
cheques / instruments shall at all times, where applicable, be subject to 
regulatory guidelines and operating procedures, including the 
Bangladesh Automated Cheque Processing System (BACPS) or any 
other regulatory guidelines, dispute management and operating 
procedures in force at time relevant time.

 11. STOP PAYMENT ORDERS
11.1 The Customer may only countermand / stop payment of a cheque by 

giving clear written instructions to the Bank to that e�ect in the manner, 
form and substance acceptable to the Bank¬, including complete and 
accurate details of the number of the cheque, the name of the payee, the 
Account, the date on which and the amount for which the cheque has 
been drawn. The Bank will only comply with such instructions if all 
details accord strictly with those of the relevant cheque and the cheque 
has not been presented, and remains unpaid at the time such stop 
payment instruction is processed by the bank (within banking hours), 
subject to any reasonable time required by the Bank to retrieve, process 
and verify any Instruction. However, if, in its discretion, the Bank accepts 
such an Instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Customer 
may incur as a consequence.    

11.2 The Bank has no obligation to act on an Instruction to stop payment if the 
Bank is unable to verify its authenticity. However, that does not restrict 
the Bank from acting on an stop payment Instruction at the Bank’s 
discretion if the Bank believes in good faith that it is given or authorized 
by the Customer. In any case, the Bank is not liable and the Customer will 
be bound by that Instruction if the Bank acts on it even if it is incorrect, 
false or unclear or was not given or authorized by the Customer. The 
Customer should confirm an Instruction as soon as reasonably 
practicable in a manner accepted by the Bank.

 12. DEPOSITS
12.1 The Customer acknowledges that all cash deposits must be handed 

directly to the Bank’s teller. The Customer agrees not to (and shall ensure 
that anyone depositing on Customer’s behalf does not) leave cash 
unattended until the Bank’s teller has physically accepted it and issued 
acknowledgment / deposit slip. The Bank shall not be liable for any loss 
su�ered by the Customer as a result of the Customer failing to comply 
with the provisions of this Clause.

12.2 The depositor will be required to produce his / her original government 
issued photo ID over the counter while any cash over a certain threshold 
(as may be determined by the bank from time to time) is being deposited.   

12.3 The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for 
cheque and cash deposits. The correct using of the automated cash 
deposit facilities is the responsibility of the Customer, and the Bank shall 
have no liability for consequences arising out of the incorrect use of the 
automated cash deposit facilities.

12.4 The Customer agrees that all Account payee cheques should be crossed 
by drawing 2 (two) parallel diagonal lines across the top left-hand corner 
of the cheque before depositing and the Bank shall not be liable for any 
loss su�ered by the Customer as a result of the Customer failing to do so.

12.5 The Customer acknowledges that the deposited amount on the video / 
display screen of the automated cash deposit facilities (ATM or easy-pay 
machine) or advice slip may be pending verification and/or clearance and 
cannot be taken as a conclusive statement of the Account balance.

12.6 If the Bank accepts deposits of banknotes, coins or cheques: (i) the Bank 
is only responsible for those deposits once the Bank has received, 
counted and verified those banknotes, coins or cheques (as applicable) in 
accordance with the Bank’s practice and to the Bank’s satisfaction; and 
(ii) the Bank will only credit to the Customer’s Account those banknotes, 
coins or cheques that the Bank has received, counted and verified to the 
Bank’s satisfaction.

12.7 The following decisions are final and binding on the Customer:

(i) the Bank’s decision as to how to account for any discrepancy between 
the details specified in a pay-in-slip and the banknotes, coins or cheques 
accompanying that pay-in-slip which are received by the Bank; and

(ii) the Bank’s decision to not accept any banknotes, coins or cheques 
deposited.

 13. WITHDRAWALS
13.1 The Customer shall ensure that there are su�cient funds (or pre-arranged 

credit facilities) in the Customer's Account to honour cheques presented 
on or debits made to the Account or for carrying out the Instructions 
relating to the Account, and the Bank shall not be liable for any 
consequences for the Customer’s failure to comply with the above.

13.2 The Account should not be overdrawn nor should cheques be drawn 
against funds in course of realization unless special arrangements have 
been made with the Bank. The Bank will not honour any cheques drawn 
by the Customer if in doing so the Account would become overdrawn 
and in such circumstances, the Bank reserves the right to debit the 
account with the charge for each returned cheque as per Bank's 
prevailing tari�. 

13.3 All deposits or transfers to a Customer's Account e�ected by cheque, 
bank transfer or other instrument or means which are subject to 
clearance or confirmation are conditional upon final payments in cleared 
funds being received by the Bank, and the Customer may not withdraw 
the amount proposed to be credited until final payment has been received 
by the Bank. If such final payment is not received by the Bank, for any 
reason whatsoever, any conditional credit made to the Customer's 
Account pending final payment may be reversed, and the Customer shall 
be obliged to pay to the Bank immediately the amount or any drawings 
made against any conditional credit and shall indemnify the Bank in 
respect of cost, losses and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, cost, loss or liability resulting from any 
countermand, loss, dishonour, defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

13.4 For making cash withdrawals, the Customer agrees to verify and count 
all cash received from the teller before leaving the counter as the Bank 
will not be responsible and shall have no liability for any discrepancies 
once the cash has been handed over to the Customer

13.5 Pre-mature withdrawals of term investments, deposit savings schemes etc. 
are subject to the Bank’s internal policies, applicable terms and conditions 
related to the schemes/deposits and the Applicable Laws and Regulations. 
Customers should be familiar with these terms and regulations when they 
avail any of such products or services from the Bank.

 14. FUND TRANSFER & REMITTANCES
Customer’s Responsibilities Regarding Funds Transfer

14.1 The Customer may only e�ect a funds transfer (local or overseas) with 
the Bank by issuing an Instruction in the form, substance and by means 
acceptable to the Bank from time to time. If the Customer desires a funds 
transfer to occur on a particular date, that date must be clearly stated in 
the Instruction.

14.2 The Customer (and not the Bank) is responsible for ensuring the 
Customer has suitable information in relation to (i) any exchange control 
or restriction which may be imposed by Applicable Laws and 
Regulations; and (ii) any charges which may be imposed by a 
correspondent or beneficiary bank or any other bank or a participant.

14.3 The Customer must ensure that the beneficiary account information 
provided to the Bank is correct and complete and satisfies the verification 
procedures adopted by the beneficiary bank. The Bank shall not be 
responsible for and will not verify the beneficiary account information.

Bank’s Rights and Responsibilities Regarding Funds Transfer

14.4 Unless otherwise specified by the Bank, the Bank may do any of the 
following:

(i) refuse an Instruction to e�ect a funds transfer;

(ii) e�ect a funds transfer instruction using any routing arrangement at the 
Bank’s discretion;

(iii) send the funds transfer either in words or in code;

(iv) convert the currency of the funds transfer, if the beneficiary account is in 
a currency that is di�erent from the remitting currency;

(v) e�ect funds transfer on the basis of a provisional exchange rate, subject 
to adjustment when the actual exchange rate is ascertained, and debit or 
credit any di�erence between the provisional rate and the actual rate to 
a Customer Account.

14.5 Outward remittance or overseas fund transfer maybe subject to charges 
and fees imposed by correspondent / beneficiary banks or other 
intermediaries and the Bank shall not be liable for amounts deducted or 
debited on account of such charges and fees levied in relation to such 
transfer.

14.6 The Bank is not responsible for: (i) any loss, delay, error, omission or 
alteration of the message which may occur in the transmission of a funds 
transfer Instruction; (ii) any misinterpretation or error by the recipient of 
the message in a funds transfer Instruction; (iii) processing a funds 
transfer Instruction on the day of the Bank’s receipt, if the Bank’s 
remittances department does not receive it before the relevant cut-o� 
time; (iv) the funding arrangement requirements of the settlement banks; 
(iv) the availability of the relevant services, including, for example, the 
availability of the clearing or settlement system of the applicable 
currency and the location of the correspondent or beneficiary bank or the 
participant.

14.7 The Bank has the overriding right to refuse to process or e�ect, without 
notice, payments of funds transfer, if the Bank reasonably believes any 
one of the following has occurred: (i) there are insu�cient available funds 
in the Account specified in the Customer’s Instruction from which 
payment is to be made; (ii) any information given in the relevant 
Instruction is incorrect, incomplete, or unclear; (iii) the relevant 
Instruction or processing of the relevant Instruction would breach any 
Applicable Laws and Regulations; or (v) the Customer has specified 
additional Instructions or requests relating the funds transfer, and those 
additional Instructions or requests are not acceptable to the Bank.

Banks Responsibilities and Limitation of Liabilities in Relation to Fund 
Transfer and Settlement Networks

14.8 Where a fund transfer or settlement is e�ected through the Bangladesh 
Electronic Fund Transfer Network (“BEFTN”), Bangladesh Real Time 
Gross Settlement (“BD-RTGS”) or National Payment Switch Bangladesh 
(“NPSB”) or any other fund transfer, clearing or settlement system / 
network in force, the Bank will process and submit the Customer’s 
Instructions and requests to such network / system in accordance with 
the applicable rules, guidelines and procedures (including with respect to 
dispute settlement) imposed by the central bank or relevant regulatory 
authority from time to time. The Bank has no control over the operation 
of such network / system nor the timing on which the Customer’s 
instructions or requests are executed    therein.

14.9 The Bank is not liable for loss, damage or expense of any kind for any 
delay, unavailability, disruption, failure, error of or caused under BEFTN, 
BD-RTGS, NPSB or any other network / system, or arising from any 
circumstances beyond the Bank’s reasonable control.

Remittances

14.10 The Customer accepts and acknowledges that all remittances (inward 
and outward) through HSBC Bangladesh are subject to foreign exchange 
laws and regulations, as amended from time to time, and Customer shall 
ensure compliance with all applicable foreign exchange laws and 
regulations in force.

14.11 The Bank reserves the right to (i) stop any inward remittance in favor of 
the Customer if the originator’s information received by the Bank is 
incomplete, and the Bank shall not be liable to the Customer for any 
consequences arising out of or in connection with the delay or rejection 

of the inward remittance, (ii) reverse any payments received from a 
resident or external account for credit to the Customer’s Account with 
the Bank if the remittance is from a non-permitted source under 
Applicable Laws and Regulations, or (iii) ask for necessary information or 
documents as required / recommended by the regulators / Authority or 
the Bank without which the remittance may not be processed and/or 
credited.

14.12 The Customer agrees that the Bank shall not be liable to the Customer 
(i) for any loss or delay which may take place in the transfer, transmission 
and/or application of funds; or in the case of telegraphic transfers (as 
instructed by the Customer or deemed necessary by the Bank), for any 
error, omission or mutilation which may take place in the transmission of 
the message (literally or in cipher) or for its misinterpretation by the 
receiving party when received; and the Customer agrees to indemnify 
the Bank against any actions, legal proceedings, claims and/or demands 
that may arise in connection with such loss, delay, error, omission, 
mutilation and/or misinterpretation.

 15. ACCOUNT STATEMENTS
15.1 The Bank will either provide paper statements or e-statements. 

E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.1 The Bank will either provide paper statements or e-statements. 
E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.2 The Customer agrees and undertakes to promptly examine each Account 
statement and check all entries and transaction therein. The Customer 
must notify the Bank in writing of any discrepancy, omission, 
incorrectness, or disagreement whatsoever arising from whatever cause, 
including fraud and forgery, with regard to the transactions detailed in 
Account statement within 15 (fifteen) days of the Statement date. In the 
absence of any such notice in writing from the Customer within the 
stipulated time, it shall be deemed that the Customer has accepted all 
contents in the Account statement and waived any right to raise 
objection against the Bank relating thereto.

15.3 In the event any amount to which the Customer is not entitled to is 
credited to the Account due to a system error or any kind of act, omission 
or mistake by the Bank, the Customer hereby authorises the Bank to 
debit such amount without notice from the Customer’s Account. The 
Bank shall reserve the right to demand refund, reverse an entry, or debit 
any Account held by the Customer with the Bank for all or any credited 
amount to which the Customer is not entitled to.

15.4 In the event that an Account is in the unclaimed status, the Bank shall 
cease to send Account statement to the Customer.

15.5 For joint Account, all statements are addressed to the first-named party 
(i.e., the first applicant) and the Bank assumes no responsibility in this 
regard.

15.6 The Bank may from time to time be required to comply with any court 
orders and directions and in such cases, the Bank may be obligated to 
make deductions from Customer Account and payments may not be 
processed or may be reversed.

 16. INTERESTS, CHARGES AND FEES  
General

16.1 The Bank may charge the Customer fees for providing a Service or 
maintaining an Account (including, without limitation, charges where the 
credit balance of any account falls below the minimum deposit amount 
specified by the Bank) from time to time as the Bank at its sole discretion 
thinks fit.

16.2 The Customer is required to pay all costs and expenses reasonably 
incurred by the Bank in connection with the Services or an Account from 
time to time. Those costs or expenses may include applicable taxes, 
duties or levies payable in respect of the Customer’s assets or expenses 
for preserving or enforcing the Bank’s rights in connection with the 
Services or Accounts or other government fees, legal or professional 
fees. The aforesaid costs and expenses may be debited from the 
Customer’s Account without prior notice or consent of the Customer.

Interest Calculations

16.3 Interest is calculated on the daily credit balance in the relevant Account 
provided such balance in the Customer’s Account exceeds the 
prescribed minimum balance for earning interest for that Account. The 
frequency at which interest will be credited into the Account will depend 
on the Account type held by the Customer. For overdrawn Accounts, 
interest is charged at prevailing interest rates on daily outstanding. The 
rate of interest payable is subject to the directives that may be issued by 
the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.   

16.4 Interest rates applicable from time to time on an Account will be 
displayed at the Bank’s premises and/or published on the Bank’s 
website. If the interest rate is above zero, interest is payable by the Bank 
to the Customer and will become a credit entry to that Account at the 
end of each interval as set by the Bank, depending on the type of 
Account maintained by the Customer.

16.5 The Bank has the right to set or vary without prior notice, any minimum 
credit balance in an Account for interest to accrue. No interest will 
accrue if the credit balance in the Account falls below the minimum 
credit balance set by the Bank. 

16.6 If an Account is closed during an interest period for any reason, interest 
will accrue only up to the last calendar day    before the day of closure. 

16.7 Where a negative interest rate applies to any currency, the Bank has the 
right to impose negative interest on credit balances on any Account that 
are denominated in such currency. Where such interest becomes 
payable by the Customer to the Bank, the Bank entitled to debit any of 
the Accounts for the purpose of settling such negative interest, 
irrespective of whether there are su�cient available funds, overdraft or 
other facilities in the said Accounts. If a debit causes the relevant 
Account to be overdrawn, the Customer is liable to repay the outstanding 
amount to the Bank on demand together with any fees, expenses and 
interest accruing on the outstanding amount at such rate as the Bank 
may specify. Negative interest on an Account shall accrue: (a) on a daily 
basis, (b) on the credit balance in the Account; and (c) at the interest rate 
specified by the Bank at its discretion.     

Fees & Charges

16.8 All administration, handling, service, facility, finance or other fees and 
charges are to be paid by the Customer to the Bank for any Service 
provided or action taken in relation to the Customer’s Account(s), and 
shall be levied at such rates as the Bank may from time to time prescribe 
for that purpose, and any such charges may be debited, without prior 
notice or consent of the Customer, from any of the Customer’s 
Account(s) with the Bank. The Customer is responsible for maintaining 
su�cient balance in the Account to enable the Bank debit the Account 
for fees or charges. Where there is insu�cient credit in the Account, the 
Bank reserves the right to reject provision of relevant Service. 

16.9 The Bank reserves the right, subject to regulatory requirements, to 
amend and modify the fees, charges and tari� by providing prior notice 
to the Customer. The amended fees, charges and tari�s shall be available 
in Bank’s branches and also updated in the public website of the Bank 
and it shall be the responsibility of the Customers to keep themselves 
updated with the prevailing rates of all fees and charges. The Customer 
may obtain, from any of the branches of the Bank in Bangladesh, the 
then prevailing rates of all charges, fees, tari�s as may from time to time 
be prescribed by the Bank.  

 17. DORMANT AND UNCLAIMED ACCOUNTS
17.1 Accounts which remain inoperative or inactive for a continuous period of 

12 (twelve) months (excluding transactions or operations initiated by the 
Bank) shall be classified by the Bank as “Dormant”. Current Accounts 
being in Dormant status for 1 (one) year and Savings Accounts being in 
Dormant status for 2 (two) years will be classified to “Unclaimed” 
Account status. 

17.2 The Customer will not be able to transact on a Dormant or Unclaimed 
Account until the Customer reactivates the Account in the manner 
prescribed by the Bank.    

17.3 The Bank will act in accordance with the provisions of the Bank Company 
Act, 1991 and any applicable regulatory guidelines, in relation to any 
unclaimed deposits.

18. LIMITATION ON BANK’S LIABILITY
18.1 The Bank is not liable for any loss, cost or damage of any kind incurred 

or su�ered by the Customer as a result of any interruption, delay or 
failure (whether total or partial) in providing any of the Services or the 
Bank’s equipment or facilities to the Customer or performing the Bank’s 
duties and obligations in respect of the Services to the extent attributable 
to any cause or circumstance that is beyond the Bank’s reasonable 
control or the reasonable control of the Bank’s agents or nominees. 

18.2 Under no circumstances is the Bank responsible to the Customer or any 
other person for: (a) any loss of profit or interest, indirect or 
consequential loss arising from or in connection with the Bank providing, 
or failure or delay in providing, the Services; or (b) the Customer’s failure 
to provide complete, accurate and up-to-date information requested by 
the Bank in discharging its regulatory or legal duties.

18.3 Without prejudice to the foregoing provisions, the Bank shall meet its 
obligations exclusively at the Branch where the Account is maintained by 
a Customer. The Customer shall not have any recourse against the head 
o�ce or any Branch of the Bank outside Bangladesh in respect of any 
payment or performance of any obligation with regard to the Accounts of 
the Customer or Services o�ered or provided to the Customer from time 
to time by the Bank.

18.4 Cheque or instruments requiring clearing through the BACPS or debit / 
credit / settlement transaction through the BEFTN, BD-RTGS, NPSB or 
any other settlement, transfer or clearing systems in force from time to 
time is subject to the operating guidelines or system rules or dispute 
management procedure with respect to the said system and network (as 
the case may be) and also the technical soundness of the said system 
and network (as the case may be), and the Bank shall not be responsible 
for the failure or delay in the clearance of any cheque / instrument, fund 
transfer, settlement or transaction through the relevant system or 
network due to technical failure of the relevant system or network and/or 
the fault or negligence of the other participating bank.

18.5 The Bank may (at its discretion) from time to time, in conjunction with 
Merchants and other third-party goods / service providers, conduct 
various promotional campaigns or programs, provide special incentives, 
benefits and discounts to the Customers with respect to products / 
services provided or o�ered by the Merchants, goods or service 
providers. The Bank shall not be responsible for any benefits, incentives 
or discounts with respect to the products or services of any Merchant (or 
other goods / service provider), that the Bank may facilitate for or 
introduce to the Customer under such campaigns or programs (including 
discounts / incentives that can only be availed by use of HSBC Cards). No 
promotional programs or campaigns with respect to any Merchant / third 
party product or services or otherwise made available in conjunction with 
any Merchant / third party shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant / third 
party or create any liability or obligation upon the bank in relation to such 
product and services. Further, the aforesaid campaigns or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the Bank neither makes any 
representation (or warranty) with respect to such products / services nor 
provides any assurance with respect to availability of the same.  

 19. CUSTOMER’S INDEMNITY OBLIGATIONS
19.1 The Customer will indemnify and reimburse (i) the Bank, (ii) members of 

HSBC Group, (iii) the Bank’s agents and sub-contractors and (iv) the 
Bank’s o�cers and employees, for all actions, proceedings and claims, 
which may be brought against the Bank or persons / entities referred 
above and for losses, damages, costs and expenses which the Bank 
and/or persons or entities referred above may incur or su�er as a result 
of or in connection with the following:

(i) the Customer’s use of the Services or the Bank’s provision of the 
Services to the Customer, maintaining an Account by or for the 
Customer, or e�ecting any transaction with or for the Customer;

(ii) the Bank’s decision not to process any Instruction or delay or failure to 
act on an Instruction in part or in full for any reason;

(iii) any default by the Customer in performing its obligations contained in 
these Terms and Conditions, any Applicable Laws and Regulations, or 
any other applicable terms relating to any Services or Accounts;

(iv) the preservation or enforcement of the Bank’s rights or exercise of the 
Bank’s powers in connection with the Services or Accounts, and the 
terms and conditions contained herein.

19.2 If it is established that any actions, proceedings, claims, losses and 
damages were caused by wilful negligence or fraud by the Bank, then 
the Customer shall not be liable under Clause 19.1 to the extent that the 
same is direct and reasonably foreseeable arising directly and solely from 
such wilful negligence and/or fraud.

19.3 These indemnity provisions shall survive termination of these Terms and 
Conditions, the Services and Accounts and any applicable terms in 
relation thereto.

 20. BANK’S RIGHT OF LIEN AND SET-OFF 
20.1 The liabilities owed by the Customer to the Bank at any time may: (i) be 

actual or contingent, present, future or deferred, primary or collateral; (ii) 
be owed by the Customer solely or jointly with any other person or entity; 
and (iii) include fees, expenses or interest. 

20.2 Without limiting or reducing any of the Bank’s rights under these Terms and 
Conditions, in law or under any agreement, the Bank is entitled without 
prior notice to the Customer, to do the following (or any of them): (i) debit 
any liabilities / dues owed by the Customer to the Bank (including any fees, 
charges expenses or interest) from any Account, irrespective of whether 
there are su�ciently available funds, overdrafts or other facilities in the 
relevant Account; (ii) withhold, set-o�, combine or consolidate the balance 
in the Accounts (including between single and joint accounts 
held/maintained by Customer); (iii) set-o� or transfer any money (in the form 
of credit balance or credit facility) standing to the credit of any Account, in 
or towards the settlement of any liabilities owed by the Customer to the 
Bank in connection with the Accounts (including with respect other 
Accounts of the Customer, whether single or joint Account), Services or 
under these terms and conditions; and (iv) refuse to repay the Customer any 
amount in any currency standing to the credit of the Accounts when due or 
on demand by the Customer, to the extent such amount is equal to or less 
than the liabilities owed by the Customer to the Bank.

20.3 If any debit / set-o� as stated above causes the relevant Account to be 
overdrawn, the Customer is liable to repay the outstanding amount to the 
Bank on demand, together with fees, expenses and interest accruing on 
the outstanding amount at the rate set by the Bank. If the Bank makes 
such demand, the amount demanded will remain outstanding to the 
Bank on substantially the terms and conditions in force immediately 
before the Bank made the demand or on such other conditions 
considered appropriate by the Bank.

20.4 The Bank’s rights under the aforesaid terms shall not be a�ected by the 
death or legal incapacity of the Customer or any person(s) comprising 
the Customer. 

20.5 The Customer acknowledges and agrees that, at any time, the liabilities 
the Bank owes the Customer will not exceed the net amount of any credit 
balance or credit facility standing to the credit of any Account after 
deducting or providing for the total of all liabilities the Customer owes the 
Bank. 

 21. COMMUNICATIONS WITH CUSTOMER 
21.1 The Customer warrants that all particulars given to the Bank are, to the 

best of the Customer’s knowledge, accurate and up-to-date. The Bank 
may use any contact information provided by the Customer and kept on 
the Bank’s records to communicate with the Customer (whether through 
letters, telephone calls, SMS, fax, email or other means). 

21.2 The Customer agrees to promptly notify the Bank of any changes in the 
Customer’s address, telephone, mobile phone and/or fax number(s) and 
email address in writing or via channels made available by the Bank. 
Pending receipt of such notice, the Bank shall send all communications 
to the latest address and/or number stated in the Bank’s records and 
shall not be liable for any delays or loss su�ered by the Customer.

21.3 The Customer when writing to the Bank or requesting Services or issuing 
Instructions shall be required to quote the distinct Account number, 
provide signatures and such other information for verification purposes 
as deemed appropriate by the Bank. 

21.4 The Bank may stop sending the Customer any communication if, in the 
Bank’s opinion, such communication will likely fail to reach the Customer. 

21.5 Any communication delivered personally, sent by post, facsimile 
transmission, telex or email shall be deemed to have been received by 
the Customer (or where applicable, a delegate or nominee), where 
delivered personally at the time of personal delivery or on leaving it at the 
address last notified in writing by the Customer to the Bank, where sent 
by post 48 (forty-eight) hours after posting if such address is in 
Bangladesh and 7 (seven) days after posting, if such address is outside 
Bangladesh, or where sent by facsimile transmission, telex or email 
immediately after transmitting to the facsimile or telex number or email 
address last notified in writing by the Customer to the Bank. 
Communications sent by the Customer to the Bank shall be treated as 
delivered to the Bank on the time of actual receipt during banking hours.

21.6 All communications sent by the Customer to the Bank must be in the 
form, and must be sent by means, acceptable to the Bank. The Bank is 
not required to act on any communication if it is not in the form or sent 
by means acceptable to the Bank and is not liable for any loss of any kind 
incurred or su�ered by the Customer as a result of the Bank 
consequently refusing to act on any such communication. 

21.7 The provisions under this Clause 21 does not limit or reduce the e�ect of 
any other terms and conditions that apply to either: (i) the issuing of 
Account statements, transaction advice or confirmation by the Bank to the 
Customer; or (ii) the giving of Instructions by the Customer to the Bank. 
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22. ELECTRONIC BANKING SERVICES
General Provisions

22.1 The Bank may at its discretion provide one or more “Electronic Banking 
Services” to the Customers subject to these Terms and Conditions and 
any specific terms and conditions related to Cards, PIB and e-commerce 
transactions which shall be available at www.hsbc.com.bd and binding 
upon the Customer. The Bank may, at its discretion, at any time withdraw 
all rights and privileges pertaining to Electronic Banking Services.

22.2 Without prejudice to any other provisions herein, the Bank is authorized 
but not obliged to act on any instructions given by telephone or internet 
which the Bank believes in its sole discretion emanate from the 
Customer, and which are accompanied by the use of the PIN / password 
/ personal banking number. The Bank shall not be liable for acting in good 
faith on such telephone or internet instructions even where they are 
given by unauthorized individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf 
of the Customer.

22.3 The Bank may not always be able to carry out a transaction at the same 
time it receives an Instruction. Some matters may take time to process 
and certain Instructions may only be processed during normal banking 
hours even though Electronic Banking Services is Online and may be 
accessible outside such hours. 

22.4 The Customer shall at all times remain liable for any transactions made 
by use of Electronic Banking Services and shall indemnify the Bank for all 
loss and damage, however caused, by any unauthorized use of the Card 
/ PIN / password. The Bank’s record of transactions processed by the use 
of Electronic Banking Services shall be conclusive and binding for all 
purposes and acceptable as documentary evidence. The Bank assumes 
no responsibility and/or liability for inappropriate usages of Electronic 
Banking Services by the Customer (for instance, in relation to use of 
Cards / PIB etc.).

22.5 The Bank may suspend one or more Electronic Banking Services 
provided to the Customer without notice – this may occur for example, 
when there is a suspected breach of security or the Bank needs to 
undertake any un-scheduled maintenance. The Bank will use reasonable 
e�orts to inform the Customer in the event of unavailability of Electronic 
Banking Services. In the event of any scheduled/routine maintenance, 
the Bank will in so far as is possible provide the Customer with a 
reasonable period of notice prior to the suspension.   

22.6 The Customer agrees to comply with these Terms and Conditions and 
any other reasonable instructions or recommendations the Bank may 
issue to the Customer regarding security related to Electronic Banking 
Services including, without limitation, the security recommendations 
contained in any relevant guidelines or communications issued by the 
Bank. The Customer agrees that it is the Customer’s sole responsibility to 
set-up, maintain and regularly review security arrangements concerning 
access to, and use of, Electronic Banking Services, and information 
stored on the Customer’s computing and communications systems and 
devices, and in particular the Customer’s control of passwords and 
digital certificates and access to Electronic Banking Services. 

Personal Internet Banking (PIB)

22.7 The Customer shall, in addition to the Terms and Conditions herein shall 
be bound by the PIB terms and conditions, which are available in the PIB 
section of HSBC Bangladesh’s public website: www.hsbc.com.bd. The 
Customer must read the said terms and conditions carefully before using 
the Services of PIB. By registering to use the PIB Services and by 
accepting the PIB terms and conditions during the PIB registration 
process, the Customer shall be deemed to have accepted and be bound 
by all the terms and conditions mentioned therein.   

22.8 Customer must read the BEFTN Agreement carefully and agree with the 
terms and conditions specified in BEFTN agreement before making any 
BEFTN transaction through PIB. To agree with the BEFTN agreement, 
Customers must send message using "Contact Centre"> "Send 
Message" option from the left-hand menu of their PIB profile declaring: "I 
have read and understood the BEFTN Agreement and have agreed with 
all the Terms & Conditions specified in BEFTN Agreement". The 
Customer can view the terms and conditions of the BEFTN agreement by 
clicking the BEFTN agreement link available at the top of the “Local 
Beneficiary Transfer (BEFTN)” page inside PIB. To make a BEFTN 
transaction through PIB, the Customer has to choose the local 
beneficiary option from the "Transfer" drop down list. Usage of PIB 
services is subject to fees and charges that are outlined in “Internet 
Banking Service Charges”, copy of which is available in 
www.hsbc.com.bd.    

23. PROPOSITIONS AND SCHEMES
General

23.1 The Bank may from time to time, at its discretion introduce various 

propositions and schemes for Customers/group of Customers fulfilling 
various eligibility / qualifying criteria as specified by the Bank and subject 
to such terms and conditions as stipulated by the Bank. The Bank shall 
have the discretion to discontinue or suspend any such proposition / 
scheme at any time or amend the requisite eligibility / qualifying criteria 
and terms and conditions pertaining to such proposition / scheme.

HSBC “SELECT”

23.2 HSBC Select is a customer proposition of HSBC Bangladesh made 
available by the Bank to Customers who meet the eligibility criteria for 
HSBC Select, including a minimum Total Relationship Balance (TRB) of 
BDT 10 lacs or such other TRB as set out by HSBC from time to time  at 
its discretion  . The Bank o�ers benefits on products and services to 
Customers who qualify for HSBC Select status. The benefits and 
preferential pricing for HSBC Select Customers are outlined in the HSBC 
Select brochure and HSBC Select Fees and Charges.

23.3 A Customer who has applied for HSBC Select proposition agrees that a 
copy of the HSBC Select brochure and a copy of the HSBC Select Fees 
and Charges have been received, read and understood by the Customer 
before accepting theses Terms and Conditions. In addition to the Terms 
and Conditions mentioned herein, each product or Service provided to an 
HSBC Select Customer will be governed by the particular terms and 
conditions of that product or Service that the Customer shall accept at 
the time of availing the product or Service.

23.4 The Bank can also o�er HSBC Select status to Customer at the Bank’s 
sole discretion without TRB requirements. In such cases, the Bank 
reserves the right to downgrade or discontinue the Select status for of 
the Customer, or discontinue the Account and/or Services, at the Bank’s 
sole discretion with prior notification to the Customer. The Bank can also 
o�er Select status to Customer at the Bank’s sole discretion on a trial or
temporary basis with a grace period to meet the TRB requirements. The
Bank shall reserve the right, at its sole discretion, to downgrade or
discontinue the Select status, or discontinue the Account and/or
Services, upon completion of the grace period, if by that time the TRB
requirements or any other conditions are not met by the Customer.

23.5 The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), 
the Bank will transfer the Customer’s Account(s) to general Account 
status or close the Account(s) at the Bank’s discretion. Prior notification 
shall be given to the Customer by the Bank before the Customer is 
downgraded from HSBC Select or before the relationship/Account(s) is 
closed.

23.6 23.6 Customer accepts that upon downgrade from HSBC Select, the 
associated benefits of HSBC Select and preferential pricing shall no 
longer be applicable for the Customer, which includes discontinuation of 
the HSBC Select ATM Card and HSBC Select chequebook. Upon 
downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general Accounts as outlined in the 
“Wealth and Personal Banking Fees and Charges”    brochure.

23.7 The Bank may change the eligibility criteria for HSBC Select from time to 
time, at the Bank’s sole discretion.

HSBC Corporate Employee Privilege Scheme (“CEPS”)

23.8 Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long 
as the Customer’s employer has a valid CEPS agreement with the Bank 
and on formal introduction from the employer stating that the 
Customer’s payroll from the company shall be transferred in the 
Customer’s Account as long as he/she is employed with the company.

23.9 The Customer will cease to be a HSBC CEPS Customer under the 
following circumstances: (i) on discontinuation of his / her employment 
with the introducing employer or if his / her monthly salary is not credited 
in his / her Bank Account for 2 (two) consecutive months from the 
employer, (ii) on discontinuation of the employer's CEPS agreement and 
status with the Bank or (iii) where instructed or requested by the 
employer of the Customer. The Customer is responsible for notifying the 
Bank in advance in the event of change of employment. 

23.10 Notwithstanding the foregoing, the Bank reserves the right in its sole 
discretion without assigning any reason to discontinue CEPS status on 
the Customer’s Account with immediate e�ect.

24. RECORDING
24.1 In the course of providing the Accounts and Services, the Bank (or any of 

the Bank’s agents, sub-contractors or nominees) may record and 
monitor Instructions or communications (including telephone/verbal 
communications) with the Customer by tape, video or other means. The 
Bank has the right to destroy such recordings after such period as the 
Bank considers appropriate. Such recordings, being the sole property of 
the Bank, shall be conclusively binding on the Customer and shall be 
admissible as evidence in any proceedings, and in the case of disputes, 
at the discretion of the Bank.
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24.2 The Bank has the right to destroy any document or record relating to the 
Customer, an Account or any of the Services after microfilming or 
scanning it. The Bank also has the right to destroy any microfilmed or 
scanned document or record after such period of time as the Bank 
considers appropriate. 

25. DOCUMENT MANAGEMENT
25.1 The Customer acknowledges that the Bank is not obliged to provide 

copies of any cheques, cashier’s orders, bank drafts, receipts, 
confirmations, advices, vouchers, documents, recordings or other items 
(collectively, “Documents”) relating to any type of Account:
a) after the Bank has completed the relevant transaction;
b) after the Document has been archived electronically or microfilmed  

by the Bank (i.e. scanned or digital image forms); and
c) after the Account has been closed by the Customer or by the Bank 

25.2 The Customer agrees that the Bank shall not be liable for any loss 
su�ered by the Customer due to the unavailability of the Documents 
which have been dealt with by the Bank according to the Bank’s 
Document retention policy.

 26. “KNOW YOUR CUSTOMER”
Without prejudice to any other provisions under these Terms and Conditions, 
the Customer acknowledges that the Bank is required to carry out due 
diligence to identify and to find out the background of the Customer and 
update and maintain records of the Customer from time to time. The Customer 
agrees to sign such declarations, do such acts and/or provide such documents 
or records requested by the Bank for the aforesaid purposes within the 
required time period, and that not doing so may result in the Bank suspending, 
closing or limiting the usage of the Account or Services, including, but not 
limited to, disallowing any transactions or Instructions. If the Account is to be 
closed, the Bank reserves the right to exercise any of the rights as stipulated in 
these Terms and Conditions. 

 27. FOREIGN CURRENCY TRANSACTIONS
27.1 Subject to Applicable Laws and Regulations, if the conversion of one 

currency into another currency is required or appropriate for any 
transaction, that conversion will take e�ect at the Bank’s prevailing 
exchange rate at the time of conversion or such other rate (if any) as 
agreed between the Bank and the Customer. Any exchange rate 
provided by the Bank at any other time may di�er from the rate at which 
the Bank e�ects the conversion and is for reference only.

27.2 Before carrying out a currency conversion transaction, the Bank may 
require the Customer to provide information or documentation to prove 
that such transaction is in compliance with all Applicable Laws and 
Regulations, including those issued by any regulatory authority / 
Authority, governmental agency (including Tax Authority), clearing or 
settlement bank, exchange or industry or self-regulatory body from time 
to time. The Bank has the right to refuse to carry out a currency 
conversion transaction if the Bank is not satisfied with the information or 
documentation provided by the Customer for such purpose.

  28. CUSTOMER DATA/INFORMATION
Collection, Use, Disclosure etc. of Customer Data/Information

28.1 The Customer acknowledges and irrevocably agrees that the Bank may 
at its discretion collect, use, store, process, disclose, transfer and share 
Customer Information [and that of Connected Persons] both inside and 
outside Bangladesh for (amongst others) the following purposes and any 
other purposes related to or incidental to the below purposes (collectively 
the “Purposes”):

(i) considering applications, Instructions or other requests related to 
Accounts and Services; 

(ii) processing, reviewing, approving, managing, administering or e�ecting 
or providing Accounts, Services or any transaction that the Customer 
requests or authorizes; 

(iii) meeting Compliance Obligations; 

(iv) conducting Financial Crime Risk Management Activity; 

(v) collecting any amounts due from the Customer and from those providing 
guarantee or security for the Customer’s obligations; 

(vi) conducting credit checks and obtaining or providing credit references; 

(vii) exercising, enforcing or defending the Bank’s rights or rights of any 
member of the HSBC Group; 

(viii) meeting the Bank’s operational requirements or that of the HSBC Group 
(including credit and risk management, system or product development 
and planning, insurance, audit, inspection and administrative, oversight, 
management and governance purposes); 

(ix) creating and maintaining the Bank’s credit and risk related models; 

(x) ensuring the Customer’s ongoing credit worthiness and of those 
providing guarantee or security for the Customer’s obligations; 

(xi) marketing, designing, improving or promoting Accounts or Services or 
related products and facilities to the Customer (and to Connected 
Persons to the extent permissible by applicable laws) and conducting 
market research and analysis; 

(xii) determining the amount of indebtedness owed to or by the Customer 
and by those providing a guarantee or security for the Customer’s 
obligations; 

(xiii) transfer, assignment or sub-contracting the provision of any part of the 
Services provided to the Customer and receipt of any services by the 
Bank in relation to its operations or any activities referred herein, from its 
vendors, contractors/service providers.

(xiv) complying with any obligations, requirements or arrangements that the 
Bank or any of the Bank’s branches or any member of the HSBC Group 
is required or expected to comply with, according to: 

(a) any laws, judicial orders or judgments, regulations or Compliance 
Obligations; 

(b) any codes, procedures, directives or guidelines given or issued by any 
government, regulatory authority or law enforcement agency; 

(c) regulatory reporting, including on suspicious transactions of activities;
(d) any present or future contractual or other commitment or obligation with 

any government or regulatory authority with jurisdiction over all or any 
part of the HSBC Group; or 

(e) any agreement or treaty between government or regulatory authorities; 

(xv) complying with any obligations, requirements, policies, procedures, 
measures or arrangements for sharing data and information within the 
HSBC Group or any other use of data and information in accordance with 
any programs for compliance with sanctions or prevention or detection 
of Financial Crime; 

(xvi) meeting any obligations, orders, demand or request from any Authority;

(xvii) enabling the Bank’s actual or proposed assignee, or participant or 
sub-participant of the Bank’s rights in respect of the Customer to 
evaluate the transaction intended to be the subject of the assignment, 
participation or sub-participation; 

(xviii) maintaining the Bank or HSBC Group’s overall relationship with the 
Customer; and 

(xix) any purposes relating to or incidental to any of the above. 

28.2 The Bank may (as necessary and appropriate for all or any of the 
Purposes) transfer, share, exchange and disclose Customer Information 
[and that of Connected Persons] to all such persons as the Bank may 
consider necessary (wherever located, including outside Bangladesh) 
including: 

(i) any member of the HSBC Group;

(ii) any sub-contractors, agents, service providers, platform / system 
providers or operators, storage or cloud service providers or associates 
of the Bank or HSBC Group (including their employees, representatives, 
agents, contractors, professional advisors, directors and o�cers);

(iii) any government or regulatory authorities, law enforcement agencies, 
courts or judicial bodies in response to their requests, demands or 
requirements;

(iv) Persons acting on Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, 
clearing houses, clearing or settlement systems, market counterparties, 
payment cards / solutions providers and intermediaries, upstream 
withholding agents, swap or trade repositories, transactions systems 
and platforms providers/operators, debt collection agencies, stock 
exchanges, companies in which Customer has an interest in securities 
(where such securities are held by the Bank for the Customer);

(v) third party reward, loyalty, co-branding and privileges program providers, 
co-branding partners of HSBC Bangladesh or any member of the HSBC 
Group;

(vi) any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

(vii) other banks and financial institutions, credit reference agencies or credit 
bureaus;

(viii) in connection with any HSBC or HSBC Group business transfer, disposal, 
merger or acquisition;

(ix) any persons under a duty of confidentiality to HSBC Bangladesh or a 
member of the HSBC Group which have undertaken to keep such data 
confidential.

28.3 Without limitation or prejudice to the generality of the foregoing, the 
Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the Services provided to the Customer to 

any third party and/or to another member of the HSBC Group whether 
or not that third party operates in another jurisdiction or territory. The 
Customer agrees and understands that such transfer/sub-contracting 
shall entail sharing any Customer Information as deemed appropriate or 
required by the Bank for the said purposes;

28.4 The Bank may make such enquires from time to time, in addition to 
those as may be required by laws or regulations applicable to the Bank, 
the Customer, the Account or the Service, as the Bank may consider 
appropriate in connection with the Customer and Account with the 
Bank. The Customer agrees to provide the Bank with all such 
information, particulars and documents as the Bank may require from 
time to time to satisfy itself in connection with the Customer's status, 
background and dealings with the Bank. The Customer warrants that all 
particulars, information and documents which the Customer has given 
or may give to the Bank from time to time shall be accurate, complete, 
correct and true and that the Customer will notify the Bank of any 
changes thereto from time to time forthwith and in writing.

28.5 Customer information, records and data may be requested or obtained 
by the Bank or on the Bank’s behalf or that of the HSBC Group, and may 
be collected or obtained from the Customer directly, from a person 
acting on the Customer’s behalf, from other sources (including, 
amongst others, from publicly available information), and it may be 
generated, aggregated, linked or combined with other information 
available to the Bank or any member of the HSBC Group.

Customers’ Responsibilities

28.6 Customers shall be responsible for keeping information, documents, 
records and data pertaining to its Accounts, Services, transactions etc. 
secured and must not give their chequebooks, PIN/Password, banking 
security device, account statement etc. to unauthorized persons and 
keep them secured at all times.

28.7 The Customer acknowledges that the Bank is required to carry out due 
diligence to identify and ascertain the background of its Customer and 
keep up to date records pertaining to the Customer. The Customer 
agrees to sign such declarations, do such acts and/ or provide such 
information, data, records and documents requested by the Bank for 
this purpose within the stipulated time period.

28.8 The Customer agrees to inform the Bank promptly and, in any event, 
(unless otherwise specified by the Bank) within 30 (thirty) days in writing 
if there are any changes to Customer Information supplied to the Bank 
or a member of the HSBC Group from time to time, and to respond 
promptly to any request for Customer Information from the Bank or a 
member of the HSBC Group. However, if the requested 
documents/information are not provided within the  stipulated 
timeframe, the bank may need to impose inhibition/restrictions in 
customers’ accounts (as applicable) in accordance with Section 9 of 
these Terms and Conditions.

28.9 Holder of non-resident Accounts should advise the Bank immediately 
upon return to Bangladesh if they intend to take permanent residence in 
Bangladesh. 

28.10 The Customer acknowledges and agrees that it will take such steps 
(including ensuring necessary consent/lawful authority) as are required 
from time to time for the purposes of any applicable data protection law 
or secrecy law to permit the Bank to use, store, disclose, process and 
transfer all Customer Information in the manner described in these 
Account Rules. The Customer agrees to inform the Bank promptly in 
writing if the Customer is not able or has failed to comply with the 
obligations set out in these Terms and Conditions in any respect and 
shall indemnify and hold harmless the Bank for any claims, losses, 
expenses or damages incurred by the Bank as a result of the Customer’s 
failure to comply with the aforesaid obligation. Where the Customer 
provides the Bank with any personal data/identification data or 
confidential information of another person (e.g., family member, 
nominees, Connected Persons etc.), the Customer shall be solely 
responsible for ensuring that the said person/entity has given the 
Customer their consent for sharing their information with the Bank and 
use by the Bank of the information in the manner stipulated herein.

28.11 In order to comply with any request for information (“Tax Information 
Request”) made by any tax/revenue authority in accordance with any 
local or foreign laws, legislations or regulations and/or to satisfy the 
Bank’s Tax Reporting and Accounting Obligations, the Customer agrees 
that the Bank may collect, store, use, process, disclose and report to 
any such tax/revenue authority any Personal Tax Information, Financial 
Information or additional information that the Bank holds or that the 
Customer provides to the Bank. Where the Bank issues a written 
request (the “Request”), the Customer agrees to provide the Bank with 
any Personal Tax Information, Financial Information or additional 
information that is specified in the Request (individually or collectively, 
the “Required Information”). 

28.12 If the Customer fails to provide the Bank with any of the Required 
Information or to take such other action as is specified by the Bank in 

the Request within the time period specified in the Request, the Bank 
shall be entitled to reach whatever conclusions the Bank considers to be 
appropriate as to the status of the Account including that the Account 
falls within the terms of the Tax Information Request or is otherwise 
reportable to the concerned tax/revenue authority and the Bank shall be 
entitled to comply with its Tax Reporting and Accounting Obligations 
accordingly, irrespective of the actual status of the Account.

28.13 Without prejudice to any other terms and conditions contained herein or 
limitation to any other rights of the Bank, the Bank may do any of the 
following in the event of the failure by the Customer to provide any 
information, records, data or documents as requested by the Bank: 

(i) refuse to provide new Services to the relevant Customer; 

(ii) refuse to continue to provide all or part of the Services to the relevant 
Customer;

(iii) refuse to process or comply with any request/instructions for 
transactions; 

(iv) terminate its relationship with the relevant Customer; 

(v) take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; or 

(vi) block, suspend, transfer or close the relevant Customer’s Accounts 
where permitted under local laws. 

29. LAWS AND REGULATIONS APPLICABLE TO HSBC   
   GROUP

29.1 The Customer acknowledges that the holding of Accounts and use of 
Services provided by the Bank are subject to the laws of Bangladesh 
and other relevant jurisdictions, and to the supervisory authority of 
Bangladesh Bank and other applicable regulatory authorities in 
Bangladesh and other relevant jurisdictions.

29.2 The Customer acknowledges that the Bank, as a member of the HSBC 
Group is required to act in accordance with the laws, regulations and 
requests of public and regulatory authorities operating in various 
jurisdictions which relate to, amongst other things, the prevention of 
money laundering, terrorist financing and the provision of financial and 
other services to any persons or entities which may be subject to 
Sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such 
other member, in its sole and absolute discretion, considers appropriate 
to take in accordance with all such laws, regulations and requests.

29.3 The actions referred under the provisions above may include, amongst 
others: (i) The interception and investigation of any payment messages 
and other information or communications sent to or by the Customer or 
on the Customer’s behalf via the systems of the Bank or any other 
member of the HSBC Group; (ii) Making further enquiries as to whether 
a name which might refer to a sanctioned person or entity actually 
refers to that person or entity. 

29.4 Neither the Bank nor any member of the HSBC Group will be liable for 
any loss (whether direct or consequential and including, without 
limitation, loss of profit, data or interest) or damage su�ered by any 
party arising out of the HSBC Group processing any such payment 
messages or other information or communications as referred above, or 
performing any of its duties or other obligations in connection with any 
Accounts or the provision of any Services to the Customer, caused in 
whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests. In certain 
circumstances, the action which the Bank may take may prevent or 
cause a delay in the processing of certain information. Therefore, 
neither the Bank nor any member of the HSBC Group warrants that any 
information on the Bank’s systems relating to any payment messages or 
other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at 
the time it is accessed, whilst such action is being taken. Subject to the 
overriding requirements of any applicable laws and regulations, the 
Bank will endeavor to notify the Customer of the existence of such 
circumstances as soon as is reasonably practicable.

 30. FINANCIAL CRIME RISK MANAGEMENT ACTIVITY
30.1 The Bank, and members of the HSBC Group, are required, and may take 

any action to meet Compliance Obligations relating to or in connection 
with the detection, investigation and prevention of Financial Crime 
(“Financial Crime Risk Management Activity”). Such action may 
include, but is not limited to: (i) screening, intercepting and investigating 
any Instruction, communication, drawdown request, application for 
Services, or any payment sent to or by the Customer, or on the 
Customer’s behalf (ii) investigating the source of or intended recipient of 
funds (iii) combining/aggregating Customer Information with other 
related information in the possession of the HSBC Group, and/or 

making further enquiries as to the status of a person or entity, whether 
they are subject to a Sanction regime, or confirming the Customer’s 
identity and status.

30.2 Exceptionally, the Bank’s Financial Crime Risk Management Activity may 
lead to the Bank delaying, blocking or refusing the making or clearing of 
any payment, the processing of the Customer’s instructions or 
application for Services or the provision of all or part of the Services. To 
the extent permissible by law, neither the Bank nor any other member of 
HSBC Group shall be liable to the Customer or any third party in respect 
of any loss (however it arose) that was su�ered or incurred by the 
Customer or a third party, caused in whole or in part in connection with 
the undertaking of Financial Crime Risk Management Activity.

30.3 All laws relating to Financial Crime, which includes but not limited to, 
Money Laundering Prevention Act 2012, the Anti-Terrorism Act, 2009, 
and Penal Code, 1860, as amended from time to time, or any other rules 
for combatting Financial Crime as issued thereunder or by Bangladesh 
Bank from time to time will be complied with by HSBC to tackle any 
Financial Crime.

 31. TAX COMPLIANCE
31.1 The Customer acknowledges that the Customer is solely responsible for 

understanding and complying with its tax obligations (including tax 
payments or filing of returns or other required documentation relating to 
the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of Accounts or 
Services provided by the Bank or members of the HSBC Group. Each 
Connected Person acting in its capacity as a Connected Person (and not in 
its personal capacity) makes the same acknowledgement in its own regard. 

31.2 Certain countries may have tax legislation with extra-territorial e�ect 
regardless of the Customer or Connected Person’s place of domicile, 
residence, citizenship or incorporation. Neither the Bank nor any member 
of the HSBC Group provides tax advice and the Customer is responsible 
for seeking independent legal and tax advice. Neither the Bank nor any 
member of the HSBC Group has responsibility in respect of the 
Customer’s tax obligations in any jurisdiction which may arise including 
any that may relate specifically to the opening and use of Account(s) and 
Services provided by the Bank or members of the HSBC Group. 

31.3 The Bank shall and the Customer authorizes the Bank to deduct at 
source, any applicable tax or withholding tax in relation to interests or 
any other payments to the Customer.

 32. TAX INDEMNITY AND GROSS-UP 
32.1 All payments or amounts payable to the Bank or receivable by the Bank 

in connection with the Services or in respect of an Account (including 
fees, costs, charges, interest and expenses) are exclusive of value added, 
sales, use, goods and services, business, stamp or any similar taxes or 
duties that may be applicable. All payments or amounts payable to the 
Bank or receivable by the Bank will be clear and free of any deduction or 
withholding or payment for or on account of tax or a similar duty / charge 
for any present or future taxes or charges. If a deduction or withholding 
or payment for or on account of tax or a similar duty / charge is required 
by Applicable Laws and Regulations, the Customer must increase the 
payment to the Bank or pay the Bank an additional amount to ensure 
receipt by the Bank of the full amount which the Bank would have 
received had no deduction or withholding or payment for or on account 
of tax or a similar duty / charge been required. The Customer will upon 
the Bank’s request, deliver promptly evidence satisfactory to the Bank 
that the Customer has complied with applicable deduction or 
withholding or payment obligations. The Customer holds the Bank 
harmless and agrees to fully indemnify the Bank on demand for all 
consequences of any failure to comply with such obligations including 
any claim which may be made against the Bank by any Authorities. 

32.2 The Customer shall indemnify the Bank against, and pay to the Bank an 
amount equal to, any loss, liability or cost which the Bank determines will 
be or has been (directly or indirectly) su�ered for or on account of tax in 
connection with the Services or in respect of an Account, together with 
any interest, penalty, cost or expense incurred in connection therewith. 

32.3 Without limiting or reducing any of the Bank’s rights in law, the Bank is 
entitled without prior notice to the Customer to debit any amount 
payable by the Customer to the Bank under the aforesaid Clauses 32.1 or 
32.2 from any account irrespective of whether there are su�cient 
available funds, overdraft or other facilities in the relevant account. 

 33. CUSTOMER’S SECURITY OBLIGATIONS
33.1 The Customer agrees and acknowledges that: (i) it is the Customer’s sole 

responsibility to keep his/her personal data confidential and to dispose of 
unwanted documents securely; (ii) It is the Customer’s responsibility to 
keep all cards, PINs, passwords, cheque books and any other means of 
obtaining access to Accounts secure and under personal control at all 
times, and if the Customer fails to do so, the Bank shall not be liable for 

any loss su�ered by the Customer and (iii) the Customer must take all 
necessary precautionary  measures and exercise diligence to prevent 
security breaches.

33.2 All transactions carried out using any card, PIN or password shall be 
deemed as transactions duly carried out by the Customer and/or 
authorized by the Customer if the Card and the corresponding PIN or 
password was used and the security of the Bank’s fund transfer system 
was fully functional on that day.

34. SANCTIONS
34.1 The Customer represents and confirms that neither (i) the Customer, (ii) 

entities owned by the Customer or where Customer has shareholding in 
or acts as a director, is an individual or entity (“Person”) that is, or is 
owned or controlled by Persons that are: (a) the subject of any sanctions 
administered or enforced by the US Department of the Treasury’s O�ce 
of Foreign Assets Control, the US Department of State, the United 
Nations Security Council, the European Union, Her Majesty’s Treasury, 
the Hong Kong Monetary Authority or any other relevant sanctions 
authorities (collectively, “Sanctions”); or (b) located, organized or 
resident in a country or territory that is, or whose government is, the 
subject of Sanctions, including the Crimea region, Cuba, Iran, North 
Koreaand Syria    . 

34.2 The Customer agrees that the Customer will not, directly or indirectly, use 
the funds in any Account, use any Services or any financing provided by 
the Bank, or lend, contribute or otherwise make available such funds to 
any entity referred above, joint venture partner or other Person: (i) to fund 
any activities or business of or with any Person, or in any country or 
territory, that, at the time of such funding, is, or whose government is, 
the subject of Sanctions; or (ii) in any other manner that would result in a 
violation of Sanctions by any Person. 

34.3 Without prejudice to any other rights of the Bank under these Terms and 
Conditions, the Bank also reserves the following rights and shall not be 
held liable for losses, costs or damages the Customer may incur as a 
result of the exercise of these rights:
(a) Blocking, rejecting or otherwise declining any transaction for  

compliance with applicable Sanctions laws or regulations, HSBC’s  
Sanctions policies or transactions which fall outside of HSBC’s risk  
appetite.
(b) Reporting breaches (including for attempts by Customer to evade  

Sanctions laws) of Sanctions laws to the relevant regulatory authority.

 35. MISCELLANEOUS GENERAL PROVISIONS  
Collection and Recovery of Debts 

35.1 The Bank has the right to employ any person to assist the Bank in 
collecting and recovering any outstanding or overdue amount owing by 
the Customer to the Bank. Such person may be a collection agent or 
another service provider appointed by the Bank. 

Amendments

35.2 The Bank reserves the right to amend, modify or supplement the Terms 
and Conditions contained herein and any other specific terms and 
conditions pertaining to Accounts and Services, which shall be published 
/ made available at the Bank’s public website or such other manner as 
the Bank deems appropriate. The Customer is responsible for staying 
up-to-date on the latest Terms and Conditions by referring to the public 
website of the Bank.

Authorized Persons 

35.3 Any Person authorised by the Customer to use or administer an Account 
or Service on behalf of the Customer is authorised by the Customer to 
accept the terms and conditions relating to that Account or Service. The 
Customer agrees to be bound by such terms and conditions. 

Assignment

35.4 The Bank may at any time assign or transfer any or all of its rights or 
obligations to any person without the Customer’s agreement. 

35.5 The Customer is not allowed to assign or transfer any of its rights or 
obligations to any person, except with the Bank’s prior written 
agreement. 

Additional Terms and Conditions Governing Accounts and Services 

35.6 In addition to the Terms and Conditions contained herein, other specific 
terms and conditions may apply to di�erent types of Accounts or 
Services. Unless otherwise explicitly stated under such prescribed 
specific terms, the Term and Conditions prescribed under herein, as 
amended, supplemented or modified from time to time shall prevail. 

35.7 Any consents, authorizations, HSBC requested waivers and permissions 
that already exist from the Customer in relation to Customer Information 
shall continue to apply in full force and e�ect, to the extent permissible 
by Applicable Laws and Regulations.

Judicial and Regulatory Orders

35.8 If an attachment, freezing, injunction, suspension, debit, payment or 
any other order, direction or judgment from the courts or (as the case 
may be) from any relevant government, regulatory or revenue authority, 
or investigation or law enforcement agencies, is issued upon the Bank 
in relation to the Customer, Connected Persons, the Customer’s 
Accounts or provision of Services, the Bank shall be required to comply 
with such order, direction or judgment, as applicable, and shall not be 
liable to the Customer for any resulting loss, cost or damages in relation 
thereto. The Customer shall extend all necessary co-operation and 
assistance to the Bank, reasonably required or requested by the Bank 
for the purposes of the Bank’s compliance with such orders, directions 
or judgments.  

Force Majeure
35.9 The Bank shall not be liable for delay in performing or failure to perform 

any of its obligations under these Terms and Conditions which is caused 
by circumstances beyond its reasonable control, including, but not 
limited to, the failure, malfunction or unavailability of 
telecommunications, data communications and computer systems and 
services, war, civil unrest, pandemics, epidemics, government action, 
strikes, lock-outs or other industrial action or trade disputes. Any delay 
or failure of this kind will not be deemed to be a breach of these Terms 
and Conditions and the time for performance of the a�ected obligation 
will be extended by a period which is reasonable in the circumstances.

Partial Invalidity 
35.10 If any provision in these Terms and Conditions is declared or adjudged 

to be illegal, invalid or unenforceable under any law, such illegality, 
invalidity or unenforceability will not a�ect any of the other provisions in 
these Conditions, which will remain in full force, validity and e�ect. 

Waivers and Remedies
35.11 No failure or delay by the Bank in exercising any right, power or privilege 

hereunder shall operate as a waiver thereof, nor shall any single or 
partial exercise preclude any other or further exercise thereof or the 
exercise of any other right, power or privilege. Any remedies provided to 
the Bank herein are not intended to be exclusive of any other remedy 
and each and every remedy shall be cumulative and in addition to every 
other remedy given hereunder or now or hereafter existing at law or in 
equity, by statute or otherwise.

Websites and Social Media
35.12 Websites and pages/social media pages maintained or operated by the 

Bank and all contents and information therein are primarily intended for 
those who access it from within Bangladesh. HSBC does not guarantee 
that the website and pages/social media pages or the information or 
contents thereon complies with the laws or regulations of any other 
country, or is otherwise appropriate for use in other places. The 
information provided on the websites or pages are not intended for 
distribution to, or use by, any person in any jurisdiction where such 
distribution or use would be contrary to laws or regulations of the 
concerned jurisdiction. The contents in the website/pages should not be 
considered as communicating any invitation or inducement to engage 
in banking or investment activity and/or does not constitute any o�er to 
buy or sell any securities or other instruments outside Bangladesh.

35.13 The Customer shall ensure that he / she is familiar with any security and 
privacy notices and terms and policies contained in the websites and 
pages and by accessing or using the websites and pages, the Customer 
acknowledges and agrees to be bound by and comply with the same. 
The Customer is solely responsible for use or access of the website and 
pages by any person using the Customer’s computer or devices and the 
Customer is responsible for ensuring that any such person complies 
with these Terms and Conditions. 

Survival Upon Termination
35.14 The Terms and Conditions, which are intended to or can reasonably be 

interpreted as intending to survive termination or expiry, shall continue 
to apply and remain in e�ect notwithstanding their termination or 
expiry, as the case maybe

Governing law and Version
35.15 These Terms and Conditions shall be governed by and construed in 

accordance with the laws of the People’s Republic of Bangladesh and 
the Customer submits irrevocably to the non-exclusive jurisdiction of 
the courts of Bangladesh. Nothing in this Clause shall limit the Bank’s 
right to bring or commence any proceedings against the Customer in 
any other court of competent jurisdiction.

35.16 In case of any contradiction between the Terms and Conditions in 
English and Bengali version, the version in English shall prevail. 

 2. Visa payWaveTM Facility
2.1 Cards incorporating the Visa payWave feature shall be referred to as “Visa 

Contactless-Enabled Cards”.

2.2 The Visa Contactless-Enabled Card may be used to carry out transactions 
for the purchase of goods and/or services at all Visa point-of-sale 
terminals and at such other readers or systems as the Bank may from time 
to time approve and facilitate.

2.3 The Customer may also use the Visa Contactless-Enabled Card to e�ect 
Contactless Transactions at Visa payWave Contactless Readers. 

2.4 The Customer may use the Visa Contactless-Enabled Card to e�ect any 
number of Contactless Transactions so long as the value of each 
Contactless Transaction does not exceed the Card transaction limits or 
available account balance. Contactless Transactions need to be 
authenticated via PIN at the point of transaction.

2.5 Any usage of the Visa Contactless-Enabled Card at any Visa payWave 
Contactless Reader shall be subject to such additional terms and 
conditions as the Bank may from time to time stipulate.

 3. Card Limits and Balances
3.1 The Bank may set and/or revise the Card Limits in relation to the Card from 

time to time without prior notice to the Customer. 

3.2 Whenever the Bank is informed (whether by the Merchant or any other 
person) that any Card Transaction or any other transaction is proposed to 
be e�ected or completed with the Card, the Bank may hold or set aside 
out of the available credit balances or available credit on the Account an 
amount estimated by the Bank or the Merchant or that other person to be 
the amount for which that Card Transaction is likely to be e�ected or 
completed.

3.3 The amount set aside with respect to any proposed Card Transaction:

(i) may be set aside for as long as the Bank may determine to be appropriate 
in the circumstances;

(ii) may be released at any time as determined by the Bank or after the Bank 
has debited the Account in respect of the Card Transaction;

(iii) may not be the exact amount for which that Card Transaction is e�ected 
and finally debited to the Account; and

(iv) shall not restrict or limit the Bank’s right to debit the Account with the 
amount of that Card Transaction regardless whether the amount is the 
same as the amount that had been set aside or put on hold.

3.4 The Customer may e�ect a Card Transaction only if there are su�cient 
funds in the Account to cover such transaction and the limits prescribed 
for the type of transaction are not exceeded. However, the Bank may, at its 
discretion and without giving prior notice:

(i) approve, authorize or allow any Card Transaction to be e�ected during any 
period even though there are insu�cient funds or credit in the Customer 
Account and the Customer shall repay on demand any resulting overdraft 
on the Account, together with interest, commission and other charges; 
and

(ii) refuse to approve, authorize and/or permit to be e�ected any one or more 
Card Transactions even though the applicable limits have not been 
exceeded.

3.5 The Bank’s determination in respect of whether the Card Limit has been 
exceeded shall be conclusive and binding on the Customer.

 4. Joint Account
4.1 For Cards issued in relation to joint Accounts, the Bank may issue the Card 

to anyone who is authorized to operate the Account alone.  

4.2 The Bank may debit or put a hold on the Account even if the joint Account 
instructions are varied or terminated, or until all Cards issued by the Bank 
under these terms and conditions have been validly terminated in 
accordance with terms herein below.

4.3 All transactions made with the Card shall be binding on the Joint 
Accountholders jointly and severally. The Bank shall be entitled to act or 
rely on any communication, request or Instruction given or purported to 
be given by any Joint Accountholder (whether with or without the 
knowledge or authority of a Joint Accountholder) and the Joint 
Accountholders shall be bound by such communication, request or 
instruction.

 5. Loss or Theft of Card / Disclosure of PIN
5.1 The Customer must inform the Bank immediately if any Card is lost or 

stolen or the Customer suspects that a PIN is known to someone else or 
in the event of any suspected unauthorized use of the Card.

5.2 If a Card which has been reported lost or stolen is subsequently 

recovered, the Customer must immediately return the Card to the Bank 
(cut cross-wise in half for security purposes) without further using the 
Card or carrying out further transactions. Further, the Customer must not 
use a PIN after reporting to the Bank that the PIN is known/disclosed to 
someone else.

5.3  The Bank may issue a replacement card and/or require the Customer to 
set up a new PIN upon such terms and conditions and imposing 
applicable fees and charges, as the Bank may deem fit.  

 6. Use of Card outside Bangladesh Where Account is a  
 non-BDT Account

6.1 The issuance and usage of international Cards or Cards which may be 
used to make payments outside Bangladesh will be subject to prevailing 
local laws and regulations.

6.2 When the Customer uses the Card outside Bangladesh or to make 
payments outside Bangladesh, the Card Transaction shall be charged in 
the o�cial currency of the country where the Card is used or payment is 
made and converted into BDT at such exchange rate at such times as the 
Bank may determine at its discretion, and the Bank shall be entitled to 
debit the Account with the amount of the Card Transaction. The 
Customer’s right to e�ect any Card Transaction is subject to any exchange 
controls, regulations, quotas or limitations prevailing in such country and 
the Customer shall be solely responsible for ensuring all transactions 
made are compliant with any applicable transaction limits, restirctions or 
quotas stipulated by any exchange control regulations. 

6.3 The Bank may charge and debit, as may be appropriate, all sums payable 
to the Bank under these terms and conditions to/from the Customer 
Account and for this purpose, convert credits and charges incurred into 
the currency of the Account at such rate or rates of exchange as the Bank 
may determine. The Customer shall bear all exchange risks, losses, 
commission, fees and charges that may arise in connection with any 
transaction and use of the Card.

6.4 Where a Card Transaction relates to a non-BDT Account, the Bank has the 
right to apply its prevailing foreign exchange rates in accordance with the 
applicable terms and policies of the Bank. 

6.5 All transactions e�ected in a currency other than Taka will be converted 
from the transaction currency into Taka at a rate selected by VISA 
International (or the concerned card network provider / operator, as the 
case maybe) from within a range of wholesale market rates or the 
government-mandated rate in e�ect on the conversion day. All overseas 
Card Transactions will be subject to a reimbursement charge, 
representing the charge imposed by VISA International (or the concerned 
card network provider / operator, as the case maybe) on the Bank, in 
addition to the charges and fees prescribed by the Bank in its sole 
discretion from time to time. The exchange rate may di�er from the rate 
on the transaction date due to market fluctuation.

 7. Charges and Fees Payable
7.1 The Bank shall charge and debit to Customer Account an annual fee 

and/or joining fee for the issue and renewal of the Card. The applicable 
fees and charges as amended from time to time shall be made available 
in public website of the Bank.

7.2 In addition to the above, the Customer agrees to pay to the Bank and 
authorizes the Bank to debit Customer Account with respect to the 
following:

(i) a fee of such amount(s) as the Bank may prescribe which shall not be 
refundable in any event, for each Card Transaction;

(ii) an administrative fee of such amount(s) as the Bank may prescribe for any 
records, statements, sales draft, credit vouchers or other documents 
relating to the use of the Card and copies thereof which are made 
available at the request of the Customer;

(iii) whereby under any arrangement between the Customer and any financial 
institution, any payment is to be made to the Bank for credit to the 
Account, whether at regular intervals or otherwise, a fee of such 
amount(s) as the Bank may prescribe from time to time for each occasion 
when any payment to the Bank is not e�ected at the time when such 
payment should have been e�ected in accordance with such 
arrangement;

(iv) fees for issuance of any replacement Card; and

(v) any fees and charges not specified above which the Bank might impose 
at its discretion upon issuing prior written notice.

7.3 All goods and services tax imposed on or payable in respect of any 
payment debited to the Account shall be borne by the Customer. The Bank 
shall be entitled to debit the Customer Account at any time without notice 
in respect of any sum howsoever due or owed by the Customer to the 
Bank (whether in respect of Card Transactions, or as fees or charges or 
otherwise) and notwithstanding that an overdrawn balance would result.

7.4 The Customer shall be liable for, and shall pay to the Bank, on demand, the 
balance due to the Bank on the Account, including all charges e�ected or 
debited to the Account in accordance with these Terms and Conditions or 
any other agreement between the Customer (whether alone or jointly with 
any other person or persons) and the Bank.

7.5 The Bank may at any time and without prior notice or demand combine or 
consolidate the outstanding balance on the Account with any one or all 
Accounts of the Customer maintained with the Bank in Bangladesh or 
elsewhere and/or set o� or apply any money standing to the credit of any 
one or all of such accounts in or towards the satisfaction of any or all sums 
payable by the Customer to the Bank on any Account, including the 
outstanding balance on the Account or under these terms and conditions.

7.6 The rights conferred upon the Bank under the above provisions, shall be 
exercisable regardless of whether:

(i) the use of the Card or the Account has been terminated; and/or

(ii) the balance in the Bank’s favor or owed to the Bank has become due or 
payable.

 8. Cancellation and Return of Card
8.1 The Customer may cancel the Card by giving notice in writing  to the 

Bank. Such cancellation shall only be e�ective on receipt by the Bank of 
the Card (cut in half cross-wise for security purposes) and the payment of 
all sums, fees and charges due in accordance these terms and conditions.

8.2 The Bank may at any time without prior notice or reason suspend or 
cancel any Card or refuse to reissue, renew or replace any Card or 
introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card. The Customer shall 
immediately on the Bank’ request, return the Card (cut in half cross-wise 
for security purposes) to the Bank. Upon cancellation, all sums due in 
respect of Card Transactions e�ected shall become immediately due and 
payable to the Bank.

8.3 In the event that a Card is cancelled (either by the Customer or the Bank), 
the Bank shall not be liable to refund any fee or any part thereof. The 
Customer shall continue to be liable for all Card Transactions carried out 
but not reflected in any statement of account issued as at the date of the 
cancellation.

 9. Exclusions and Exceptions
9.1 Without restriction or limitation to the generality of any of the provisions 

under the Personal Account Terms and Conditions, the Bank shall not be 
responsible or liable for any inconvenience, loss or damage or 
embarrassment incurred or su�ered by the Customer in any of the 
following events:

(i) The Bank, a Merchant, or other bank or financial institution or any other 
party refuses to accept the Card or to accept any Card Transaction for any 
reason whatsoever; 

(ii) The Bank, its employees, agents or contractors are unable to perform any 
of the Bank’s obligations under these terms and conditions, directly or 
indirectly due to the failure of any machine, payment settlement and 
transfer systems, data processing system or transmission link or industrial 
or other dispute, force majeure as referred under Clause 35.9 or anything 
beyond the control of the Bank, its employees, agents or contractors or as 
a consequence of any fraud or forgery;

(iii) any malfunction, defect or error in any ATM or other machines or systems 
whether belonging to or operated by the Bank or otherwise, howsoever 
caused;

(iv) any rejection of the Customer’s Card or the PIN by any ATM or other 
machines or any failure to e�ect or complete any Card Transaction 
howsoever caused;

(v) refusal or inability on the Bank’s part to authorize or approve any Card or 
to honor or e�ect any other transaction on the Account for any reason 
whatsoever; or

(vi) any damages to or loss of or inability to retrieve any data or information 
that may be stored in the Card or any microchip or circuit or device in the 
Card howsoever caused.

9.2. The Bank shall not be liable in any way for the goods purchased or 
services received and paid for by the use of the Card or the delivery, 
quality or performance of such goods or services. The Bank shall not be 
responsible for any benefits, discounts or programs of/with any Merchant 
(or other person), that the Bank may make available or introduce to the 
Customer (including discounts/campaigns that can only be availed by use 
of HSBC Cards). No promotional o�ers or campaigns with respect to any 
Merchant product or services or otherwise made available in conjunction 
with any Merchant shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant or create 

any liability or obligation upon the bank in relation to Merchant’s product 
and services. Further, the aforesaid benefits, discounts or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the bank neither makes any 
representation (or warranty) with respect to such products/services nor 
provides any assurance with respect to availability of the same.  

i. The Bank shall be entitled to charge and debit the Account in respect of all 
Card Transactions e�ected by use of the Card or the PIN of the Card by the 
Customer, notwithstanding the non-delivery or non-performance of or any 
defect in those goods or services or the failure of any person to provide or 
make available to the Customer any of those benefits, privileges, 
discounts or programs.

ii. In the event of any dispute between the Customer and any Merchant, 
bank, financial institution or any other person, the Customer’s liability 
towards the Bank shall not in any way be a�ected by such dispute or any 
counterclaim, right of set-o� or contractual right which he/she may have 
against such Merchant, bank, financial institution or person, as the case 
may be. 

iii. The Customer hereby acknowledges that any Merchant may at any time 
and from time to time without prior notice restrict, exclude, modify or 
suspend the benefits and/or privileges accorded to the Customer under 
any privilege schemes at that participating Merchant.

 10. Supplementary Cards   
The Bank may, upon application by the Customer (in a form and manner 
stipulated by the Bank), issue supplementary cards (“Supplementary Card”) 
against the Account of the Customer in the name of individuals designated by 
the Customer. The said Supplementary Card may be issued in the name of 
such category of persons as permitted by the Bank from time to time and 
subject to such terms and conditions as stipulated by the Bank. The Customer 
shall at all times remain liable and responsible for any and all actions of the 
user of the Supplementary Card, including in relation to the use of the 
Supplementary Card and all transactions undertakes by using the Card and 
shall indemnify and hold harmless the Bank from any claims and 
consequences. 

 11. Bank’s Discretion
Without prejudice to any other provision contained in these terms and 
conditions, the Bank is entitled at any time at its discretion without assigning 
any reason to:

(i) suspend Customer’s right to use the Card entirely or in respect of the Card 
Transactions; and/or

(ii) introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card.

 12. Personal Account Terms and Conditions: Customer’s  
   Acceptance

This section shall be separated from the Personal Account Terms and 
Conditions and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the terms and conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to 
be bound by such terms and conditions and any changes that may occur from 
time to time. I confirm that I/we am/are aware that copies of the terms and 
conditions are available on HSBC Bangladesh website: www.hsbc.com.bd.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several 
and, as the context may require words herein denoting the singular only, will 
be deemed to include the plural. For further information, please contact any 
HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 (accessible 
from within Bangladesh); +8809612716240 (accessible from overseas) or 
e-mail at: contact@hsbc.com.bd.

APPENDIX I: 
HSBC CARDS TERMS & CONDITIONS

The terms and conditions contained in this Appendix I stipulates the respective 
rights and obligations of the Customer and HSBC Bangladesh, and o�ers 
guidance on the proper and safe use of Cards by the Customer and related 
Electronic Banking Services. The terms and conditions contained herein apply 
to all Card accounts and Services availed by the Customer. 

The terms and conditions stipulated in this Appendix I shall be read in 
conjunction with the Personal Account Terms and Conditions and to the extent 
applicable, in conjunction with specific terms applicable in relation to 
Electronic Banking Services. Capitalized terms contained herein but not 
specifically defined shall have the meaning prescribed under the Personal 
Account Terms and Conditions. The rules of interpretation stipulated under 
Clause 2.1 of the Personal Account Terms and Conditions shall apply to the 
terms under Appendix I. 

 1. The Card/Use of the Card
1.1 The Card and PIN are issued to the Customer entirely at the Customer’s 

risk and responsibility, and the Bank shall bear no liability whatsoever for 
any loss/damage arising from the issue / provision to the Customer of the 
Card or PIB service and/or respective PIN or password however caused.

1.2 Upon the Bank’s acceptance and approval of Customer’s application for a 
Card and pursuant to Customer request, the Bank may send the Card by 
ordinary post at the Customer’s correspondence address available with 
the Bank at the sole risk of the Customer, and once posted, the Bank shall 
not be liable for the loss or damage to the Card in transition, whether or 
not the Customer receives actual delivery or not. 

1.3 For the purposes of carrying out transactions using the Cards, the 
Customer will initially be assigned a computer-generated PIN and the 
Customer will be required to change the computer-generated PIN on first 
use of the card at an HSBC Bangladesh ATM.

1.4 By activating and/or using the Card, the Customer shall be deemed to 
have read, understood and accepted the terms and conditions and will be 
bound by them. The Card is not transferable and is issued solely for 
Customer’s use.

1.5 The Customer shall use the Card and the PIN only for e�ecting, processing 
or conducting Card Transactions permitted by the Bank during the validity 
period printed on the Card.

1.6 The Card shall remain the property of the Bank at all times. The Bank may 
replace or renew the Card on such terms as deemed appropriate by the 
Bank. The Customer shall not transfer or otherwise part with the control, 
custody or possession of the Card. At the request of the Bank, which may 
be made at any time, the Customer must immediately return the Card to 
the Bank (cut cross-wise in half for security purposes).

1.7 When the Card issued in the name of the Customer is used to e�ect, 
process or conduct any Card Transaction, it is, or shall be deemed to be, 
used with the Customer’s authority and knowledge whether or not the 
Customer has actually authorized and/or have knowledge of the use of the 
Card and the Bank shall debit against Customer Account any such 
amount transacted or processed through the use of the Card. 

1.8 The Customer shall bear any loss or damage incurred or su�ered arising 
from or in connection with the use of the Card.

1.9 The Bank may send transaction alert for each Card Transaction e�ected, 
processed or conducted using the Card by short message service, to the 
Customer’s mobile number as per the records of the Bank or any other 
manner as deemed appropriate by the Bank from time to time and shall be 
deemed to be sent on the date of transmission, notwithstanding the fact 
that the same may not be actually received by the Customer. The Bank 
shall not be liable in any way whatsoever to the Customer or any other 
party for any loss or damage in the event that such transaction alert is 
received, intercepted or retrieved by a third party.

1.10 The Bank shall be entitled to, at its sole discretion and at any time 
and without notice and without giving any reason and without liability 
towards the Cardholder, withdraw and/or restrict the Cardholder's right to 
use, and/or otherwise refuse to authorize, any Card Transaction whether 
local or foreign), irrespective of the method / medium of the transaction 
including, without limitation, online portals, physical point of sales, ATMs 
etc.). The Bank reserves the right not to allow international transactions or 
outward remittance from Bangladesh, up to the full limit assigned as per 
annual travel quota entitlement and/or any other limits or quotas imposed 
under any applicable exchange control regulations, so that the limits are 
not exceeded in the event of exchange rate fluctuations and/or any 
unauthorized transactions.



PERSONAL ACCOUNT TERMS AND CONDITIONS
Wealth and Personal Banking 

The Hongkong and Shanghai Banking Corporation Limited, 
Bangladesh

 1. GENERAL
The terms and conditions stipulated herein (as amended from time to time) 
constitutes an agreement between the Customer and The Hongkong and 
Shanghai Banking Corporation Limited in Bangladesh (“Bank” or “HSBC 
Bangladesh”), and is binding upon and applicable for Customers opening, 
operating, holding or maintaining Accounts and/or receiving or availing 
Services with HSBC Bangladesh. Where additional terms and conditions, or 
fees and charges are prescribed generally or specifically in relation to any 
products, facility, propositions, account or services that the Bank provides to 
the Customer, the said additional terms and conditions shall also apply in 
addition to the terms and conditions contained herein. In the event of any 
conflict or inconsistency between the terms contained in these Personal 
Account Terms and Conditions and the specific terms prescribed in relation to 
any other service, product, facility, business relationship, proposition, account 
or agreement between the Customer and HSBC Bangladesh, unless otherwise 
explicitly stated under such prescribed specific terms, the terms and 
conditions of the Personal Account Terms and Conditions, as amended, 
supplemented or modified from time to time, shall prevail.

Copies of these Terms and Conditions, Wealth and Personal Banking Fees 
and Charges and HSBC Select Fees and Charges, as updated and amended 
from time to time, are available at www.hsbc.com.bd. A Customer is 
responsible for keeping himself / herself updated on the latest Personal 
Account Terms and Conditions, Retail Banking and Wealth Management Fees 
and Charges, HSBC Select Fees and Charges, and product specific terms and 
conditions and fees and charges of the Bank by referring to the mentioned 
website. In case of any contradiction between the Terms and Conditions in 
English and Bangla version, the version in English shall prevail.

 2. DEFINITIONS AND INTERPRETATION
2.1 Unless the context otherwise requires, any reference in these                          
Terms and Conditions to: 

(i) a “Section”, “Sub-Section”, “Clause” or “Appendix” shall be construed 
as a reference to a section, sub-section or clause of these Terms and 
Conditions or an Appendix hereto; 

(ii) these Terms and Conditions or any other agreement or document shall be 
construed as a reference to the same as amended, varied or 
supplemented from time to time; 

(iii) a statute shall be construed as a reference to the same as amended or 
re-enacted from time to time;

(iv) reference to the singular includes the plural (and vice versa);

(v) a word which suggests one gender includes the other genders;

(vi) general words are not to be given a restrictive meaning because they are 
followed by particular examples, and any words introduced by the terms 
"including", "include", "in particular" or any similar expression will be 
construed as illustrative and the words following any of those terms will 
not limit the sense of the words preceding those terms.

2.2 Capitalized terms used in the Terms and Conditions are defined  
herein below:

(i) “Account” means any personal bank account(s) opened, operated 
and/or maintained by the Customer with HSBC.

(ii) “Accountholder” means a Customer with one or more Account(s) held 
with the Bank, whether singly or jointly.

(iii) “Applicable Laws and Regulations” means any law, regulation or 
court order, or any rule, direction, guideline, code, notice or restriction 
(whether or not having the force of law) issued by any Authority or 
industry or self-regulatory body, whether in or outside Bangladesh, to 
which the Bank or the Customer are subject and/or with which the 
Bank or the Customer are expected or required to comply from time to 
time.

(iv) “ATM” means automated teller machines, which may be operated by 
HSBC Bangladesh, other HSBC entities or other banks in Bangladesh 
or abroad.

(v) “Authority” means any regulatory authority, judicial, quasi-judicial, 
administrative, public or regulatory body, any government, any Tax 
Authority, securities or futures exchange, law enforcement, 
intelligence or investigation authorities, or any of their agents, o�cials 
or employees with jurisdiction over any part of the HSBC Group;

(vi) “Bank” or “HSBC Bangladesh” means The Hongkong and Shanghai 
Banking Corporation Limited, Bangladesh, a scheduled commercial 
bank licensed by the Bangladesh Bank, having its principal o�ce at 
Bay’s Park Heights, Plot-02 (New), 522 (Old), Road # 9 (New), 
Dhanmondi, Dhaka, 1205, Bangladesh.

(vii) “BDT” means Bangladesh Taka, the o�cial currency of Bangladesh.

(viii) “Branch” means any branch of the Bank in Bangladesh.

(ix) “Card” means any card or cards (including ATM / debit / credit cards) 
issued by the Bank to the Customer against Customer’s Account(s) or 
otherwise, which may be used to e�ect banking transactions by 
electronic means (including at an ATM, point-of-sale terminals, 
e-commerce transactions, or /payments or such other mediums made 
available by, or which are acceptable to, the Bank) and include any 
such card issued in replacement or renewal thereof.

(x) “Card Transaction” means any payment made or any amount charged 
for any goods, services and/or other benefits, cash withdrawals, cash 
advances, transfers or balance enquiries e�ected or made through the 
use of the Card (whether in conjunction with the PIN of the Card and/or 
any signature or otherwise) at ATMs and Merchant outlets, Electronic 
Banking, or e-commerce, and on such conditions as the Bank may 
prescribe from time to time.

(xi) “Card Limits” means the various limits prescribed by the Bank in 
relation to total Card Transactions e�ected in a day (including but not 
limited to ATM cash withdrawals, POS transactions, Electronic 
Banking, e-commerce, and Contactless Transactions).

(xii) “Cardholder” means a Customer who is issued with a Card by HSBC 
against his / her Account(s) for carrying out transactions and availing 
services in accordance with these Terms and Conditions. 

(xiii) “Compliance Obligations” means obligations of the Bank and HSBC 
Group to comply with: (a) Applicable Laws and Regulations or 
international guidance and internal policies or procedures; (b) any 
demand from Authorities or reporting, disclosure or other obligations 
under Applicable Laws and Regulations; and (c) laws requiring HSBC 
Group to verify the identity of its customers;

(xiv) “Connected Person” means a person or entity (other than the 
Customer) whose information, including Personal Data or Tax 
Information, is provided by the Customer, or on the Customer’s behalf, 
to any member of the HSBC Group, or which is otherwise received by 
any member of the HSBC Group in connection with the provision of the 
Account and Services. A “Connected Person” may include a guarantor, 
a director or o�cer of a company, partners or members of a 
partnership, any Substantial Owner, Controlling Person, beneficial 
owner, trustee, settlor or protector of a trust, account holder of a 
designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other person or entity with 
whom the Customer has a relationship that is relevant to the 
Customer’s relationship with the HSBC Group.

(xv) “Controlling persons” means individuals who exercise control over an 
entity. For a trust, these are the settlor, the trustees, the protector, the 
beneficiaries or class of beneficiaries, and anybody else who exercises 
ultimate e�ective control over the trust, and for entities other than a 
trust, these are persons in equivalent or similar positions of control.

(xvi) “Contactless Reader” means a point-of-sale device at which 
contactless-enabled cards may be used to execute transactions for the 
payment of goods and/or services, either by tapping the 
contactless-enabled card against the reader or by waving the 
contactless-enabled card on a contactless basis over or against such 
reader, without requiring any signature, PIN or other authentication on 
the part of the Cardholder.

(xvii) “Contactless Transaction” means a transaction for the payment of 
goods and/or services made using a contactless Card issued by the 
Bank to a Cardholder, against a Contactless Reader.

(xviii) “Customer" means any holder of an Account and/or recipient of 
Services (either single or joint).

(xix) “Customer Information” means in relation to a Customer or a 
Connected Person, all or any of the following: (a) Personal Data or 
Personal Information; (b) information, records, data, documents about 
or related to the Customer or Connected Person, or either of their 
Accounts, Services or transactions; (c) information, data, records or 
documents about the use of the Bank’s products or Services by the 
Customer or Connected Person; (d) information, data, records, 
documents about the relationships of the Customer or Connected 
Person with the Bank or HSBC Group; or (e) Tax Information.

(xx) “Electronic Banking Services” shall mean, amongst others, ATM / 
debit or credit Card services, PIB Services, e-commerce and any other 
electronic, online or mobile banking Services provided by the Bank 
from time to time.

(xxi) “Financial Crime” means money laundering, terrorist financing, 
bribery, corruption, tax evasion, fraud, evasion of economic or trade 
sanctions, and/or any acts or attempts to circumvent or violate any 
laws or regulations relating to these matters.

(xxii) “Financial Crime Risk Management Activity” has the meaning set out 
under Clause 30.1;

(xxiii) “Financial Information” means any financial or other documentation 
or information relating to the Account including but not limited to the 
Account name(s), number(s) and reference(s), values, gains, losses, 
credits, withdrawals, balances, transfers and associated instructions 
from time to time.

(xxiv) “HSBC” means The Hongkong and Shanghai Banking Corporation 
Limited.

(xxv) “HSBC Group” means HSBC Holdings plc, its a�liates, subsidiaries, 
associated entities and any of their branches and o�ces  (together or 
individually);

(xxvi) “Instruction(s)” means each and any instruction by the Customer in 
relation to the Accounts and Services given by any means or mediums 
as may be acceptable to the Bank from time to time and may include 
(but not limited to) by telephone, via the ATM, via POS terminals, via 
internet or online banking, by any other electronic means or mediums 
and any other means or mediums as may be acceptable to the Bank 
from time to time.

(xxvii) “Merchant” means any person, entity, firm or corporation having a 
subsisting agreement with the Bank and/or a payment service provider 
relating to the use and/or acceptance of a Card in payment to such 
person for goods or services provided or charges incurred.

(xxviii) “Personal Data” or “Personal Information” means any information 
relating to an individual from which such individual can be identified;

(xxix) “PIB” means Personal Internet Banking services.

(xxx) “PIN” means personal identification number (either issued by the Bank 
or chosen by the Customer through the Bank’s authorised channels / 
procedures), including but not limited to ATM personal identification 
number.

(xxxi) “POS” means point-of-sale Card transactions initiated at Merchants’ 
point-of-sale terminal or via the terminals operated by network for 
electronic transfers.

(xxxii) “Personal Tax Information” means any documentation or information 
relating to the Customer, the Customer’s identity or tax status.

(xxxiii) “Purposes” has the meaning prescribed under Clause 28.1.

(xxxiv) “Service” means any one or more of the services or products made 
available to the Customer by the Bank at any time and from time to 
time including without limitation, credit facilities, payment/transaction 
related services, Electronic Banking Services and all services related 
or incidental to opening, maintaining and operating of Account.

(xxxv) “Substantial Owners” means any individuals entitled to more than 
10% of the profits of or with an interest of more than 10% in an entity 
either directly or indirectly.

(xxxvi) “Tax Authority” means any domestic or foreign regulatory or tax 
revenue, fiscal or monetary authority.

(xxxvii) “Tax Reporting and Accounting Obligations / Responsibilities”
means any obligation or responsibility of any sort that the Bank has or 
may become subject to in future whether in accordance with the 
provisions of any law, legislation or regulation of Bangladesh or any 
foreign country to which the Bank is subject or as assumed by the 
Bank voluntarily, contractually or otherwise, by reason of the Bank’s 
financial, commercial, business or other interests in or related to the 
jurisdiction of the relevant Tax Authority;

(xxxviii) "Tax Information" means documentation or information about the 
Customer’s tax status or the tax status of a Connected Person.

(xxxix) “Terms and Conditions” means the Personal Account Opening Form 
and the terms and conditions contained herein.

 3.  OPENING AN ACCOUNT
3.1 The Bank at its sole discretion may provide or continue any Service, or 

open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on terms 
and conditions as may be prescribed by the Bank from time to time.

3.2 Nothing contained in these Terms and Conditions makes it obligatory for 
the Bank to o�er or continue any or all of the Accounts or Services to any 
or all Customers, and it shall be the sole discretion of the Bank whether or 
not to o�er, maintain, provide or continue any Account or Service to a 
particular applicant, Customer or group of Customers at any time.

3.3 The Customer must provide legitimate documents, records and 
information to the Bank for opening, operation and maintenance of 
Accounts and/or receipt of Services, as required and specified by the Bank 
from time to time, and to the satisfaction of the Bank. 

 4. INSTRUCTIONS 
Customer’s Responsibilities

4.1 The Customer must comply with all Applicable Laws and Regulations in 
using the Services or Account, or in conducting transactions or activities 
o�ered by/with the Bank. 

4.2 The Customer shall not take any action or transaction, directly or 
indirectly, that would result in a violation of any applicable anti-bribery and 
corruption laws, including (without limitation) the Penal Code, 1860 of 
Bangladesh, the Prevention of Corruption Act, 1947 of Bangladesh, 
Anti-Corruption Commission Act, 2004 of Bangladesh, Anti-Corruption 
Commission Rules, 2007 of Bangladesh, the Money Laundering 
Prevention Act, 2012 of Bangladesh, and Money Laundering Prevention 
Rules, 2019 of Bangladesh, or any other Applicable Laws and 
Regulations. None of the Accounts or Services will be used by the 
Customer, directly or indirectly, for any payments that could constitute a 
violation of any applicable anti-bribery and corruption laws.

4.3 The Customer may only open an Account or utilize a Service by making 
applications and/or issuing Instructions in a form and by means 
acceptable to the Bank. 

Bank’s Rights and Responsibilities 

4.4 The Bank has the right to do any of the following: 
(a) accept or refuse an Instruction; or 
(b) prescribe any condition at its discretion for accepting an Instruction, 
without giving any reason. 

4.5 The Bank is not liable for any loss, cost or damage of any kind incurred or 
su�ered by the Customer as a result of the Bank exercising any of the 
rights referred to in Conditions 4.4 (a) or (b) above. 

4.6 The Bank will only act on an Instruction if it reasonably believes that the 
Instruction was given for or on behalf of the Customer or authorized by the 
Customer. The Bank is not liable if that belief is incorrect. The Customer 
will be bound by that Instruction as understood and executed by the Bank 
in good faith, even if: 
(a) the Instruction is incorrect, false or unclear; or 
(b) the Instruction was not given for or on behalf of or authorized by the 
Customer. 

4.7 In the event the Bank at its discretion agrees to receive any information, 
forms, Instruction, records or documents (whether scanned or in other 
electronic or digital form) pertaining to the Customer, Customer Account 
or Services by e-mail or any other electronic or digital form from the 
Customer, the Bank is entitled to rely on any such information, forms, 
Instructions, records or documents issued or submitted from the e-mail 
address of the Customer, as duly issued, provided, verified and 
authenticated by or on behalf of the Customer, without any obligation 
upon the Bank to verify its source or authenticity, and shall be fully binding 
upon the Customer.

4.8 Subject to the aforesaid terms and any other applicable terms and 
conditions, the Bank will act on an Instruction as soon as reasonably 
practicable following receipt. 

 5. NOMINATION
5.1 Customers who maintain Accounts with the Bank in their individual 

capacity must nominate, and in the case of joint Accounts, all 
Accountholders must jointly nominate, person(s) to whom, in the event of 
the death of the sole Accountholder, or (as the case maybe) the death of 
all joint Accountholders, the balance of the Account may be paid, in a 
form, contents and on terms and conditions as required and/or acceptable 
to the Bank from time to time.  

5.2 In the event of any dispute, including, but not limited to, the unavailability 
or other issue in connection with a nomination for or payment from any 
Account with the Bank in the event of the demise of the Accountholder(s), 
the Bank may make payment only on receipt of an appropriate judicial 
order or succession certificate issued by a court with appropriate 
jurisdiction or on other terms and conditions as required and/or is 
acceptable to the Bank, which the Bank shall decide at its sole discretion.

5.3 Subject to the above provisions, the Bank may, at its discretion, require 
nominee(s) or successor(s) of the deceased Accountholders (as the case 
maybe), to provide information, records or documents in forms and 

contents as deemed appropriate by the Bank before 
payment/disbursements of any balance amount from the Accounts of the 
deceased Accountholder(s). The Bank shall have no liability or obligation 
with respect to any payments of the balance amount made in accordance 
with the provisions above. 

 6.  DELEGATION
6.1 The Bank may, at its direction, permit a Customer to authorize or delegate 

authority to operate, issue Instruction or otherwise deal or transact with 
an Account maintained with the Bank, or to avail Services from the Bank, 
on behalf of and in the name of the Customer, to a person or person(s) by 
a power of attorney, delegation of authority or other instrument, in a form, 
contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time. The Bank is authorized and may rely on any 
Instruction which purports to have been issued or completed in 
accordance with the relevant signing authority, even if it appears to 
benefit a signatory to the Instruction. A signing authority and any changes 
thereto shall not continue to be in force on the revocation thereof, or the 
death, dissolution, bankruptcy or incapacity of a Customer or if otherwise 
the Bank at its discretion decides to cancel. A signing authority and any 
changes thereto shall not determine the succession, inheritance or right to 
the balances of the Account.

6.2 The Customer confirms that each delegate or authorized person is 
authorized to act as described in these Terms and Conditions until the 
Bank has received written notice, in form and substance acceptable to the 
Bank, of any change to a person to whom authority has been delegated in 
accordance with the above terms, and the Bank has had a reasonable 
opportunity to act on it. 

 7. MINOR’S ACCOUNT
7.1 An Account may be opened by the Bank at its sole discretion in the name 

of a minor on the application of his / her natural guardian or by a guardian 
appointed by a court of competent jurisdiction, on terms and conditions 
required by the Bank from time to time.

7.2 Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for 
benefit of and paid to the hitherto minor only.

 8.  JOINT ACCOUNTS
8.1 If an Account is opened in the names of two or more persons, each of the 

persons (“Joint Accountholder”) shall be deemed to be an Accountholder 
of that joint Account for all purposes. If the Bank receives notice that one 
Joint Accountholder has become mentally incapable, it will not allow 
withdrawals, accept new Instructions or an instruction to close the 
account from the remaining Joint Accountholder(s) from that time. The 
Bank will only be able to make payments that were authorized before 
receipt of notice of mental incapacity until either an attorney or receiver is 
appointed to act for the person who is mentally incapable. If the Bank 
becomes aware of a dispute, the Bank may at its discretion require all 
Instructions on the joint account to come from all the Joint 
Accountholders going forward, in a manner acceptable to the Bank. The 
Bank may further, at its discretion, without prejudice to any of its other 
rights, suspend the Customer’s use of online banking or PIB and/or 
require Customers to return debit / credit cards and cheque book to the 
Bank. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from suspension of operations in any or 
all of the joint Accounts.

8.2 With respect to a joint Account:

(i) each Joint Accountholder is jointly and severally liable with each other 
Joint Accountholder for the obligations and liabilities under the joint 
Account maintained by them, each Service utilized by them, and under 
these Terms and Conditions, and notice to one Joint Accountholder shall 
be taken as notice to all; 

(ii) upon any Joint Accountholder accepting any terms and conditions 
governing a joint Account or Service, each other Joint Signatory will be 
bound by those terms and conditions;

(iii) subject to Clause 8.1 above, if a Joint Accountholder is authorized to 
operate a joint Account singly, the Bank may comply with any Instruction 
or other directions given by any Joint Accountholder singly, for or in 
connection with that joint Account (unless the Bank agrees or decides 
otherwise); 

(iv) a Joint Accountholder shall remain bound by these Terms and Conditions 
even if the other Joint Accountholder(s) is / are in fact not bound;

(v) the Bank has the right to deal with each Customer separately on any 
matter, including discharging any liabilities to any extent without a�ecting 
the liabilities of the other Customer(s).

(vi) all Customers are jointly and severally liable for the use of any PIN even if 
it was applied for by only one of the Customers;

(vii) No PIB and ATM / Debit Cards shall be issued in relation to joint Accounts 
where more than a single signatory is required.   

(viii) In case of death of one of the Joint Accountholders, the Bank shall hold 
the credit balances, after deduction of the amounts owing to the Bank, in 
the Account to the sole order of the survivor(s) and upon payment to the 
survivor(s), the Account may be closed and the Bank may thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn on the Account and subsequently 
presented. The survivor(s) shall be held responsible for any and all claims 
and liabilities with respect to the said joint Account and shall keep the 
Bank indemnified for all consequences resulting or arising from closure of 
an Account; and

(ix) if any Customer withdraws his / her mandate for the other Customer(s) to 
operate the joint Account, the Bank shall not be liable for any loss su�ered 
by the Customer(s) due to putting a hold on the joint Account pending 
receipt of joint written instructions from all the holders of the joint 
Account. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from putting a hold in any or all of the 
joint Accounts.

9. TERMINATION, SUSPENSION OR CLOSURE OF ACCOUNT
9.1 The Bank reserves the right at any time, in its sole discretion and/or 

without assigning any reason, to discontinue relations with any Customer, 
including, but not limited to, closing Accounts, or terminating, suspending 
/ discontinuing all or part of banking and other Services and facilities with 
a customer by providing prior notice, unless otherwise required by 
Applicable Laws and Regulations (or save under exceptional 
circumstances when termination may be made without notice);

9.2 The Bank reserves the right to put a hold (i.e., restricting debit and/or 
credit transactions) on any Account with or without notice if required 
under Applicable Laws and Regulations, or as may be required by 
regulators or any Authority. In addition, The Bank reserves the right in its 
sole discretion to put a hold (i.e., restricting debit and/or credit 
transactions) on any Account, with or without notice to the Customer, if it 
is required for the provisions of Services or to comply with internal 
policies.

9.3 Subject to any Applicable Laws and Regulations, the Bank has the right to 
suspend or terminate all or any part of the Services or an Account with 
immediate e�ect in case of “Events of Default” by the Customer. The 
following shall constitute Events of Default:

(i) the Customer breaches or fails to perform or observe the Terms and 
Conditions; this may include, for example, the Customer’s failure to settle 
any transaction or to pay any amount due or perform any other 
obligations in relation to the Services or Account; 

(ii) any representation, warranty or statement that is made (or deemed to 
have been made) to the Bank by the Customer proves to be incorrect, or 
if repeated at the relevant time with reference to the fact and 
circumstances subsisting at such time would not be accurate; or 

(iii) the Bank believes or has reason to suspect that any of the following has 
occurred: 
(a) the Bank has not been given a valid mandate; 
(b) the Customer is not the true owner of the Account; or
(c) the Customer does not have authority to operate the Account. 

9.4 A Customer may at any time unilaterally terminate, close or discontinue 
Accounts and Services with the Bank by written notice of 30 (thirty) days 
prior notice to the Bank in a form and substance acceptable to the Bank. 

9.5 Upon termination, closure or discontinuance, the Bank shall thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn by the customer and subsequently 
presented, accept any Instruction or process any transactions.

9.6 The Customer shall be held responsible for any and shall keep the Bank 
indemnified for all consequences resulting or arising from termination, 
suspension, discontinuation or closure of Accounts and Services.

9.7 The Customer must pay to the Bank the full outstanding amount of any 
loan or finances, including, but not limited to, the outstanding amount of 
any overdraft under any facility granted by the Bank, accrued interest, 
overdue payments, penal charges, applicable fees and charges of the 
Bank, etc. (collectively, “Outstanding Liability”). Notwithstanding any 
termination, suspension, discontinuation or closure, the Customer shall 
remain liable for all amounts owing (whether actually or contingently) in 
respect of any Outstanding Liability together with all related charges 
thereunder.

9.8 Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM / debit 
cards and all other items or documents which have been provided by the 
Bank in respect of or by reason of the Customer maintaining the Account 
or receiving Services with / from the Bank.

9.9 The Bank shall close the Account of the Customer and shall not pay 
against any cheques, bills, or any financial products or instruments, or 
process or carry out any transaction or Services, if the Customer is 
adjudicated by the court as bankrupt, and the Customer shall be required 
to return any Cards and chequebooks. The Bank shall transfer the credit 
balance if any to the Customer’s assignee, receiver and/or liquidator or as 
directed by any court of laws (as the case may be).

9.10 In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank 
shall have the right to refuse payment of any cheque drawn on the 
Account. The Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the nominee(s) assigned by the Customer or 
legal heir(s) (as the case maybe) in accordance with the provisions under 
Section 5 above after deduction of applicable banking fees and charges 
and government duties and taxes. 

 10. CHEQUE BOOKS
10.1 An application for a chequebook on eligible / applicable Accounts must 

be made on the Bank prescribed form, duly signed by the Customer for 
the purpose.

10.2 The Bank reserves the right to refuse issuance of chequebooks on 
accounts which are not maintained satisfactorily and also when an 
excessive number of cheques from previously issued chequebooks 
remain unused.

10.3 The Bank may stipulate additional / supplementary terms and 
conditions in relation to, amongst others, issuance and use of cheques 
/ chequebooks, drawing of cheques etc., including terms and 
conditions on the cover of the chequebook, each of which shall be 
binding upon the Customer, in addition to the terms and conditions 
contained herein.

10.4 Cheque serial numbers, Account number and name of Accountholder 
printed in the cheque book as well as number of cheque leaves should 
be verified before use. Cheque books should be kept in a secured place 
/ custody of the Customer and Customer must immediately report to 
Bank of any loss of signed / blank cheque(s) to stop payment in 
accordance with the terms herein.   The Bank shall not be liable, and 
shall be held fully indemnified by the Customer, for any consequences 
that may arise for payment made against lost signed / blank cheque(s) 
which was not duly and immediately reported to the Bank for “stop 
payments”. A charge as per Bank’s tari� will be recovered for recording 
“stop payments”.

10.5 All alterations on cheques or monetary instruments drawn should be 
validated and authenticated by the drawer's full signature; otherwise 
payments of the cheques may be refused. The cheque will be returned 
unpaid if the drawer's signature di�ers from that on Bank's record.

10.6 Any cheque drawn shall be presented within reasonable time before the 
drawee bank and the applicable provisions of the Negotiable 
Instruments Act, 1881, and any other applicable rules, regulations and 
instructions in respect of cheque payments and clearance must be 
complied with.

10.7 The Customer is solely responsible for ensuring that all cheques or other 
monetary instruments provided to the Bank are in order and that the 
details contained therein are accurate, verified and complete. Cheques 
or other monetary instruments should be written clearly, exercising due 
care and diligence and should not be drawn by any means that may 
enable a cheque / instrument to be altered in a manner which is not 
readily detectable, and the Customer shall take all reasonable 
precautions to stop anyone altering or forging the cheques / 
instruments.

10.8 Before depositing any cheques or other monetary instruments with the 
Bank using any means or channels o�ered or accepted by the Bank, a 
Customer should ensure that such cheques / monetary instruments is in 
order on the face thereof, including, without limitation, that the same is 
appropriately dated and signed, and that the amounts in both words 
and figures matched.

10.9 Where the Customer is required to advise, complete or enter details of 
the cheques / monetary instruments when depositing the same with the 
Bank, the Customer agrees that it is the Customer’s sole responsibility 
to ensure that such details being advised, completed or entered by the 
Customer are accurate and complete and that the Bank is entitled to 
rely upon the same in issuing receipts. Such receipts issued shall for all 
purposes be issued subject to subsequent verification by the Bank in its 
normal course of business. In the event of any discrepancy between the 
receipts and the outcome of the Bank’s verification, the outcome of the 
Bank’s verification shall be final and binding on the Customer and the 
Bank shall be entitled to adjust the Accounts accordingly by debiting or 
crediting the same as the case may be.

10.10 All inward remittances, cheques and monetary instruments are 
accepted for deposit into an Account subject to final payment and the 
Bank is entitled not to make the proceeds available until they have been 
cleared / collected. The Bank reserves the right to charge the Accounts 
concerned with the appropriate amounts if, for whatever reason, any 
cheques and monetary instruments are subsequently returned unpaid 
or partially paid or where the remittance amounts are not eventually 
received or otherwise subject to any dispute. If the inward remittance or 
any cheques and monetary instruments (including the payment 
pursuant to the standing instructions of another person) is in a currency 
not supported by the Bank, the Bank has the right to convert it into 
Bangladesh Taka or any other currency supported by the Bank at the 
prevailing buying exchange rate, before depositing it into an Account.

10.11 The Bank will not accept 'Stale' i.e., cheques which are dated more than 
six months prior to date of presentment whether so presented by or on 
behalf of the Customer or bearer / payee, or 'Post-dated' cheques whether 
presented by or on behalf of the Customer or bearer / payee for payments, 
unless there is separate agreement in place with the Bank for deposits of 
‘Post-dated’ cheques as guided by the terms and conditions in the said 
agreement. The Bank will not accept “undated” cheques for payments.

10.12 When a clearing cheque valued above a certain threshold amount (as 
defined / prescribed by the Bangladesh Bank from time to time) is 
placed, the Bank will make reasonable attempts to establish contacts 
over telephone with the issuing Customer, and thereafter, upon receipt of 
verbal and/or written confirmation (as deemed appropriate by the Bank) 
on the cheque so issued, the Bank shall (subject to any other necessary 
verification and availability of funds) execute the transaction. When 
placing such high-value payment instructions over the prescribed 
threshold, the Customer will be required to provide prior written 
intimation to the Bank or remain accessible through telephone 
number(s) that have been provided to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to 
the Bank, the Bank shall reserve the right to deny the payment against 
the Cheque. In this regard, Customer shall be solely responsible to keep 
its contact information with the Bank updated at all times.

10.13 When new chequebooks are delivered to the Customer by post, it will be 
according to the address record of the Customer maintained with the 
Bank. The Bank assumes no responsibility for any delay or loss caused by 
any mode of delivery, and the terms contained under Clause 21 of these 
Terms and Conditions shall be applicable with respect to such delivery.

10.14 The presentation, receipt, processing, payments and clearing of 
cheques / instruments shall at all times, where applicable, be subject to 
regulatory guidelines and operating procedures, including the 
Bangladesh Automated Cheque Processing System (BACPS) or any 
other regulatory guidelines, dispute management and operating 
procedures in force at time relevant time.

 11. STOP PAYMENT ORDERS
11.1 The Customer may only countermand / stop payment of a cheque by 

giving clear written instructions to the Bank to that e�ect in the manner, 
form and substance acceptable to the Bank¬, including complete and 
accurate details of the number of the cheque, the name of the payee, the 
Account, the date on which and the amount for which the cheque has 
been drawn. The Bank will only comply with such instructions if all 
details accord strictly with those of the relevant cheque and the cheque 
has not been presented, and remains unpaid at the time such stop 
payment instruction is processed by the bank (within banking hours), 
subject to any reasonable time required by the Bank to retrieve, process 
and verify any Instruction. However, if, in its discretion, the Bank accepts 
such an Instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Customer 
may incur as a consequence.    

11.2 The Bank has no obligation to act on an Instruction to stop payment if the 
Bank is unable to verify its authenticity. However, that does not restrict 
the Bank from acting on an stop payment Instruction at the Bank’s 
discretion if the Bank believes in good faith that it is given or authorized 
by the Customer. In any case, the Bank is not liable and the Customer will 
be bound by that Instruction if the Bank acts on it even if it is incorrect, 
false or unclear or was not given or authorized by the Customer. The 
Customer should confirm an Instruction as soon as reasonably 
practicable in a manner accepted by the Bank.

 12. DEPOSITS
12.1 The Customer acknowledges that all cash deposits must be handed 

directly to the Bank’s teller. The Customer agrees not to (and shall ensure 
that anyone depositing on Customer’s behalf does not) leave cash 
unattended until the Bank’s teller has physically accepted it and issued 
acknowledgment / deposit slip. The Bank shall not be liable for any loss 
su�ered by the Customer as a result of the Customer failing to comply 
with the provisions of this Clause.

12.2 The depositor will be required to produce his / her original government 
issued photo ID over the counter while any cash over a certain threshold 
(as may be determined by the bank from time to time) is being deposited.   

12.3 The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for 
cheque and cash deposits. The correct using of the automated cash 
deposit facilities is the responsibility of the Customer, and the Bank shall 
have no liability for consequences arising out of the incorrect use of the 
automated cash deposit facilities.

12.4 The Customer agrees that all Account payee cheques should be crossed 
by drawing 2 (two) parallel diagonal lines across the top left-hand corner 
of the cheque before depositing and the Bank shall not be liable for any 
loss su�ered by the Customer as a result of the Customer failing to do so.

12.5 The Customer acknowledges that the deposited amount on the video / 
display screen of the automated cash deposit facilities (ATM or easy-pay 
machine) or advice slip may be pending verification and/or clearance and 
cannot be taken as a conclusive statement of the Account balance.

12.6 If the Bank accepts deposits of banknotes, coins or cheques: (i) the Bank 
is only responsible for those deposits once the Bank has received, 
counted and verified those banknotes, coins or cheques (as applicable) in 
accordance with the Bank’s practice and to the Bank’s satisfaction; and 
(ii) the Bank will only credit to the Customer’s Account those banknotes, 
coins or cheques that the Bank has received, counted and verified to the 
Bank’s satisfaction.

12.7 The following decisions are final and binding on the Customer:

(i) the Bank’s decision as to how to account for any discrepancy between 
the details specified in a pay-in-slip and the banknotes, coins or cheques 
accompanying that pay-in-slip which are received by the Bank; and

(ii) the Bank’s decision to not accept any banknotes, coins or cheques 
deposited.

 13. WITHDRAWALS
13.1 The Customer shall ensure that there are su�cient funds (or pre-arranged 

credit facilities) in the Customer's Account to honour cheques presented 
on or debits made to the Account or for carrying out the Instructions 
relating to the Account, and the Bank shall not be liable for any 
consequences for the Customer’s failure to comply with the above.

13.2 The Account should not be overdrawn nor should cheques be drawn 
against funds in course of realization unless special arrangements have 
been made with the Bank. The Bank will not honour any cheques drawn 
by the Customer if in doing so the Account would become overdrawn 
and in such circumstances, the Bank reserves the right to debit the 
account with the charge for each returned cheque as per Bank's 
prevailing tari�. 

13.3 All deposits or transfers to a Customer's Account e�ected by cheque, 
bank transfer or other instrument or means which are subject to 
clearance or confirmation are conditional upon final payments in cleared 
funds being received by the Bank, and the Customer may not withdraw 
the amount proposed to be credited until final payment has been received 
by the Bank. If such final payment is not received by the Bank, for any 
reason whatsoever, any conditional credit made to the Customer's 
Account pending final payment may be reversed, and the Customer shall 
be obliged to pay to the Bank immediately the amount or any drawings 
made against any conditional credit and shall indemnify the Bank in 
respect of cost, losses and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, cost, loss or liability resulting from any 
countermand, loss, dishonour, defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

13.4 For making cash withdrawals, the Customer agrees to verify and count 
all cash received from the teller before leaving the counter as the Bank 
will not be responsible and shall have no liability for any discrepancies 
once the cash has been handed over to the Customer

13.5 Pre-mature withdrawals of term investments, deposit savings schemes etc. 
are subject to the Bank’s internal policies, applicable terms and conditions 
related to the schemes/deposits and the Applicable Laws and Regulations. 
Customers should be familiar with these terms and regulations when they 
avail any of such products or services from the Bank.

 14. FUND TRANSFER & REMITTANCES
Customer’s Responsibilities Regarding Funds Transfer

14.1 The Customer may only e�ect a funds transfer (local or overseas) with 
the Bank by issuing an Instruction in the form, substance and by means 
acceptable to the Bank from time to time. If the Customer desires a funds 
transfer to occur on a particular date, that date must be clearly stated in 
the Instruction.

14.2 The Customer (and not the Bank) is responsible for ensuring the 
Customer has suitable information in relation to (i) any exchange control 
or restriction which may be imposed by Applicable Laws and 
Regulations; and (ii) any charges which may be imposed by a 
correspondent or beneficiary bank or any other bank or a participant.

14.3 The Customer must ensure that the beneficiary account information 
provided to the Bank is correct and complete and satisfies the verification 
procedures adopted by the beneficiary bank. The Bank shall not be 
responsible for and will not verify the beneficiary account information.

Bank’s Rights and Responsibilities Regarding Funds Transfer

14.4 Unless otherwise specified by the Bank, the Bank may do any of the 
following:

(i) refuse an Instruction to e�ect a funds transfer;

(ii) e�ect a funds transfer instruction using any routing arrangement at the 
Bank’s discretion;

(iii) send the funds transfer either in words or in code;

(iv) convert the currency of the funds transfer, if the beneficiary account is in 
a currency that is di�erent from the remitting currency;

(v) e�ect funds transfer on the basis of a provisional exchange rate, subject 
to adjustment when the actual exchange rate is ascertained, and debit or 
credit any di�erence between the provisional rate and the actual rate to 
a Customer Account.

14.5 Outward remittance or overseas fund transfer maybe subject to charges 
and fees imposed by correspondent / beneficiary banks or other 
intermediaries and the Bank shall not be liable for amounts deducted or 
debited on account of such charges and fees levied in relation to such 
transfer.

14.6 The Bank is not responsible for: (i) any loss, delay, error, omission or 
alteration of the message which may occur in the transmission of a funds 
transfer Instruction; (ii) any misinterpretation or error by the recipient of 
the message in a funds transfer Instruction; (iii) processing a funds 
transfer Instruction on the day of the Bank’s receipt, if the Bank’s 
remittances department does not receive it before the relevant cut-o� 
time; (iv) the funding arrangement requirements of the settlement banks; 
(iv) the availability of the relevant services, including, for example, the 
availability of the clearing or settlement system of the applicable 
currency and the location of the correspondent or beneficiary bank or the 
participant.

14.7 The Bank has the overriding right to refuse to process or e�ect, without 
notice, payments of funds transfer, if the Bank reasonably believes any 
one of the following has occurred: (i) there are insu�cient available funds 
in the Account specified in the Customer’s Instruction from which 
payment is to be made; (ii) any information given in the relevant 
Instruction is incorrect, incomplete, or unclear; (iii) the relevant 
Instruction or processing of the relevant Instruction would breach any 
Applicable Laws and Regulations; or (v) the Customer has specified 
additional Instructions or requests relating the funds transfer, and those 
additional Instructions or requests are not acceptable to the Bank.

Banks Responsibilities and Limitation of Liabilities in Relation to Fund 
Transfer and Settlement Networks

14.8 Where a fund transfer or settlement is e�ected through the Bangladesh 
Electronic Fund Transfer Network (“BEFTN”), Bangladesh Real Time 
Gross Settlement (“BD-RTGS”) or National Payment Switch Bangladesh 
(“NPSB”) or any other fund transfer, clearing or settlement system / 
network in force, the Bank will process and submit the Customer’s 
Instructions and requests to such network / system in accordance with 
the applicable rules, guidelines and procedures (including with respect to 
dispute settlement) imposed by the central bank or relevant regulatory 
authority from time to time. The Bank has no control over the operation 
of such network / system nor the timing on which the Customer’s 
instructions or requests are executed    therein.

14.9 The Bank is not liable for loss, damage or expense of any kind for any 
delay, unavailability, disruption, failure, error of or caused under BEFTN, 
BD-RTGS, NPSB or any other network / system, or arising from any 
circumstances beyond the Bank’s reasonable control.

Remittances

14.10 The Customer accepts and acknowledges that all remittances (inward 
and outward) through HSBC Bangladesh are subject to foreign exchange 
laws and regulations, as amended from time to time, and Customer shall 
ensure compliance with all applicable foreign exchange laws and 
regulations in force.

14.11 The Bank reserves the right to (i) stop any inward remittance in favor of 
the Customer if the originator’s information received by the Bank is 
incomplete, and the Bank shall not be liable to the Customer for any 
consequences arising out of or in connection with the delay or rejection 

of the inward remittance, (ii) reverse any payments received from a 
resident or external account for credit to the Customer’s Account with 
the Bank if the remittance is from a non-permitted source under 
Applicable Laws and Regulations, or (iii) ask for necessary information or 
documents as required / recommended by the regulators / Authority or 
the Bank without which the remittance may not be processed and/or 
credited.

14.12 The Customer agrees that the Bank shall not be liable to the Customer 
(i) for any loss or delay which may take place in the transfer, transmission 
and/or application of funds; or in the case of telegraphic transfers (as 
instructed by the Customer or deemed necessary by the Bank), for any 
error, omission or mutilation which may take place in the transmission of 
the message (literally or in cipher) or for its misinterpretation by the 
receiving party when received; and the Customer agrees to indemnify 
the Bank against any actions, legal proceedings, claims and/or demands 
that may arise in connection with such loss, delay, error, omission, 
mutilation and/or misinterpretation.

 15. ACCOUNT STATEMENTS
15.1 The Bank will either provide paper statements or e-statements. 

E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.1 The Bank will either provide paper statements or e-statements. 
E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.2 The Customer agrees and undertakes to promptly examine each Account 
statement and check all entries and transaction therein. The Customer 
must notify the Bank in writing of any discrepancy, omission, 
incorrectness, or disagreement whatsoever arising from whatever cause, 
including fraud and forgery, with regard to the transactions detailed in 
Account statement within 15 (fifteen) days of the Statement date. In the 
absence of any such notice in writing from the Customer within the 
stipulated time, it shall be deemed that the Customer has accepted all 
contents in the Account statement and waived any right to raise 
objection against the Bank relating thereto.

15.3 In the event any amount to which the Customer is not entitled to is 
credited to the Account due to a system error or any kind of act, omission 
or mistake by the Bank, the Customer hereby authorises the Bank to 
debit such amount without notice from the Customer’s Account. The 
Bank shall reserve the right to demand refund, reverse an entry, or debit 
any Account held by the Customer with the Bank for all or any credited 
amount to which the Customer is not entitled to.

15.4 In the event that an Account is in the unclaimed status, the Bank shall 
cease to send Account statement to the Customer.

15.5 For joint Account, all statements are addressed to the first-named party 
(i.e., the first applicant) and the Bank assumes no responsibility in this 
regard.

15.6 The Bank may from time to time be required to comply with any court 
orders and directions and in such cases, the Bank may be obligated to 
make deductions from Customer Account and payments may not be 
processed or may be reversed.

 16. INTERESTS, CHARGES AND FEES  
General

16.1 The Bank may charge the Customer fees for providing a Service or 
maintaining an Account (including, without limitation, charges where the 
credit balance of any account falls below the minimum deposit amount 
specified by the Bank) from time to time as the Bank at its sole discretion 
thinks fit.

16.2 The Customer is required to pay all costs and expenses reasonably 
incurred by the Bank in connection with the Services or an Account from 
time to time. Those costs or expenses may include applicable taxes, 
duties or levies payable in respect of the Customer’s assets or expenses 
for preserving or enforcing the Bank’s rights in connection with the 
Services or Accounts or other government fees, legal or professional 
fees. The aforesaid costs and expenses may be debited from the 
Customer’s Account without prior notice or consent of the Customer.

Interest Calculations

16.3 Interest is calculated on the daily credit balance in the relevant Account 
provided such balance in the Customer’s Account exceeds the 
prescribed minimum balance for earning interest for that Account. The 
frequency at which interest will be credited into the Account will depend 
on the Account type held by the Customer. For overdrawn Accounts, 
interest is charged at prevailing interest rates on daily outstanding. The 
rate of interest payable is subject to the directives that may be issued by 
the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.   

16.4 Interest rates applicable from time to time on an Account will be 
displayed at the Bank’s premises and/or published on the Bank’s 
website. If the interest rate is above zero, interest is payable by the Bank 
to the Customer and will become a credit entry to that Account at the 
end of each interval as set by the Bank, depending on the type of 
Account maintained by the Customer.

16.5 The Bank has the right to set or vary without prior notice, any minimum 
credit balance in an Account for interest to accrue. No interest will 
accrue if the credit balance in the Account falls below the minimum 
credit balance set by the Bank. 

16.6 If an Account is closed during an interest period for any reason, interest 
will accrue only up to the last calendar day    before the day of closure. 

16.7 Where a negative interest rate applies to any currency, the Bank has the 
right to impose negative interest on credit balances on any Account that 
are denominated in such currency. Where such interest becomes 
payable by the Customer to the Bank, the Bank entitled to debit any of 
the Accounts for the purpose of settling such negative interest, 
irrespective of whether there are su�cient available funds, overdraft or 
other facilities in the said Accounts. If a debit causes the relevant 
Account to be overdrawn, the Customer is liable to repay the outstanding 
amount to the Bank on demand together with any fees, expenses and 
interest accruing on the outstanding amount at such rate as the Bank 
may specify. Negative interest on an Account shall accrue: (a) on a daily 
basis, (b) on the credit balance in the Account; and (c) at the interest rate 
specified by the Bank at its discretion.     

Fees & Charges

16.8 All administration, handling, service, facility, finance or other fees and 
charges are to be paid by the Customer to the Bank for any Service 
provided or action taken in relation to the Customer’s Account(s), and 
shall be levied at such rates as the Bank may from time to time prescribe 
for that purpose, and any such charges may be debited, without prior 
notice or consent of the Customer, from any of the Customer’s 
Account(s) with the Bank. The Customer is responsible for maintaining 
su�cient balance in the Account to enable the Bank debit the Account 
for fees or charges. Where there is insu�cient credit in the Account, the 
Bank reserves the right to reject provision of relevant Service. 

16.9 The Bank reserves the right, subject to regulatory requirements, to 
amend and modify the fees, charges and tari� by providing prior notice 
to the Customer. The amended fees, charges and tari�s shall be available 
in Bank’s branches and also updated in the public website of the Bank 
and it shall be the responsibility of the Customers to keep themselves 
updated with the prevailing rates of all fees and charges. The Customer 
may obtain, from any of the branches of the Bank in Bangladesh, the 
then prevailing rates of all charges, fees, tari�s as may from time to time 
be prescribed by the Bank.  

 17. DORMANT AND UNCLAIMED ACCOUNTS
17.1 Accounts which remain inoperative or inactive for a continuous period of 

12 (twelve) months (excluding transactions or operations initiated by the 
Bank) shall be classified by the Bank as “Dormant”. Current Accounts 
being in Dormant status for 1 (one) year and Savings Accounts being in 
Dormant status for 2 (two) years will be classified to “Unclaimed” 
Account status. 

17.2 The Customer will not be able to transact on a Dormant or Unclaimed 
Account until the Customer reactivates the Account in the manner 
prescribed by the Bank.    

17.3 The Bank will act in accordance with the provisions of the Bank Company 
Act, 1991 and any applicable regulatory guidelines, in relation to any 
unclaimed deposits.

18. LIMITATION ON BANK’S LIABILITY
18.1 The Bank is not liable for any loss, cost or damage of any kind incurred 

or su�ered by the Customer as a result of any interruption, delay or 
failure (whether total or partial) in providing any of the Services or the 
Bank’s equipment or facilities to the Customer or performing the Bank’s 
duties and obligations in respect of the Services to the extent attributable 
to any cause or circumstance that is beyond the Bank’s reasonable 
control or the reasonable control of the Bank’s agents or nominees. 

18.2 Under no circumstances is the Bank responsible to the Customer or any 
other person for: (a) any loss of profit or interest, indirect or 
consequential loss arising from or in connection with the Bank providing, 
or failure or delay in providing, the Services; or (b) the Customer’s failure 
to provide complete, accurate and up-to-date information requested by 
the Bank in discharging its regulatory or legal duties.

18.3 Without prejudice to the foregoing provisions, the Bank shall meet its 
obligations exclusively at the Branch where the Account is maintained by 
a Customer. The Customer shall not have any recourse against the head 
o�ce or any Branch of the Bank outside Bangladesh in respect of any 
payment or performance of any obligation with regard to the Accounts of 
the Customer or Services o�ered or provided to the Customer from time 
to time by the Bank.

18.4 Cheque or instruments requiring clearing through the BACPS or debit / 
credit / settlement transaction through the BEFTN, BD-RTGS, NPSB or 
any other settlement, transfer or clearing systems in force from time to 
time is subject to the operating guidelines or system rules or dispute 
management procedure with respect to the said system and network (as 
the case may be) and also the technical soundness of the said system 
and network (as the case may be), and the Bank shall not be responsible 
for the failure or delay in the clearance of any cheque / instrument, fund 
transfer, settlement or transaction through the relevant system or 
network due to technical failure of the relevant system or network and/or 
the fault or negligence of the other participating bank.

18.5 The Bank may (at its discretion) from time to time, in conjunction with 
Merchants and other third-party goods / service providers, conduct 
various promotional campaigns or programs, provide special incentives, 
benefits and discounts to the Customers with respect to products / 
services provided or o�ered by the Merchants, goods or service 
providers. The Bank shall not be responsible for any benefits, incentives 
or discounts with respect to the products or services of any Merchant (or 
other goods / service provider), that the Bank may facilitate for or 
introduce to the Customer under such campaigns or programs (including 
discounts / incentives that can only be availed by use of HSBC Cards). No 
promotional programs or campaigns with respect to any Merchant / third 
party product or services or otherwise made available in conjunction with 
any Merchant / third party shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant / third 
party or create any liability or obligation upon the bank in relation to such 
product and services. Further, the aforesaid campaigns or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the Bank neither makes any 
representation (or warranty) with respect to such products / services nor 
provides any assurance with respect to availability of the same.  

 19. CUSTOMER’S INDEMNITY OBLIGATIONS
19.1 The Customer will indemnify and reimburse (i) the Bank, (ii) members of 

HSBC Group, (iii) the Bank’s agents and sub-contractors and (iv) the 
Bank’s o�cers and employees, for all actions, proceedings and claims, 
which may be brought against the Bank or persons / entities referred 
above and for losses, damages, costs and expenses which the Bank 
and/or persons or entities referred above may incur or su�er as a result 
of or in connection with the following:

(i) the Customer’s use of the Services or the Bank’s provision of the 
Services to the Customer, maintaining an Account by or for the 
Customer, or e�ecting any transaction with or for the Customer;

(ii) the Bank’s decision not to process any Instruction or delay or failure to 
act on an Instruction in part or in full for any reason;

(iii) any default by the Customer in performing its obligations contained in 
these Terms and Conditions, any Applicable Laws and Regulations, or 
any other applicable terms relating to any Services or Accounts;

(iv) the preservation or enforcement of the Bank’s rights or exercise of the 
Bank’s powers in connection with the Services or Accounts, and the 
terms and conditions contained herein.

19.2 If it is established that any actions, proceedings, claims, losses and 
damages were caused by wilful negligence or fraud by the Bank, then 
the Customer shall not be liable under Clause 19.1 to the extent that the 
same is direct and reasonably foreseeable arising directly and solely from 
such wilful negligence and/or fraud.

19.3 These indemnity provisions shall survive termination of these Terms and 
Conditions, the Services and Accounts and any applicable terms in 
relation thereto.

 20. BANK’S RIGHT OF LIEN AND SET-OFF 
20.1 The liabilities owed by the Customer to the Bank at any time may: (i) be 

actual or contingent, present, future or deferred, primary or collateral; (ii) 
be owed by the Customer solely or jointly with any other person or entity; 
and (iii) include fees, expenses or interest. 

20.2 Without limiting or reducing any of the Bank’s rights under these Terms and 
Conditions, in law or under any agreement, the Bank is entitled without 
prior notice to the Customer, to do the following (or any of them): (i) debit 
any liabilities / dues owed by the Customer to the Bank (including any fees, 
charges expenses or interest) from any Account, irrespective of whether 
there are su�ciently available funds, overdrafts or other facilities in the 
relevant Account; (ii) withhold, set-o�, combine or consolidate the balance 
in the Accounts (including between single and joint accounts 
held/maintained by Customer); (iii) set-o� or transfer any money (in the form 
of credit balance or credit facility) standing to the credit of any Account, in 
or towards the settlement of any liabilities owed by the Customer to the 
Bank in connection with the Accounts (including with respect other 
Accounts of the Customer, whether single or joint Account), Services or 
under these terms and conditions; and (iv) refuse to repay the Customer any 
amount in any currency standing to the credit of the Accounts when due or 
on demand by the Customer, to the extent such amount is equal to or less 
than the liabilities owed by the Customer to the Bank.

20.3 If any debit / set-o� as stated above causes the relevant Account to be 
overdrawn, the Customer is liable to repay the outstanding amount to the 
Bank on demand, together with fees, expenses and interest accruing on 
the outstanding amount at the rate set by the Bank. If the Bank makes 
such demand, the amount demanded will remain outstanding to the 
Bank on substantially the terms and conditions in force immediately 
before the Bank made the demand or on such other conditions 
considered appropriate by the Bank.

20.4 The Bank’s rights under the aforesaid terms shall not be a�ected by the 
death or legal incapacity of the Customer or any person(s) comprising 
the Customer. 

20.5 The Customer acknowledges and agrees that, at any time, the liabilities 
the Bank owes the Customer will not exceed the net amount of any credit 
balance or credit facility standing to the credit of any Account after 
deducting or providing for the total of all liabilities the Customer owes the 
Bank. 

 21. COMMUNICATIONS WITH CUSTOMER 
21.1 The Customer warrants that all particulars given to the Bank are, to the 

best of the Customer’s knowledge, accurate and up-to-date. The Bank 
may use any contact information provided by the Customer and kept on 
the Bank’s records to communicate with the Customer (whether through 
letters, telephone calls, SMS, fax, email or other means). 

21.2 The Customer agrees to promptly notify the Bank of any changes in the 
Customer’s address, telephone, mobile phone and/or fax number(s) and 
email address in writing or via channels made available by the Bank. 
Pending receipt of such notice, the Bank shall send all communications 
to the latest address and/or number stated in the Bank’s records and 
shall not be liable for any delays or loss su�ered by the Customer.

21.3 The Customer when writing to the Bank or requesting Services or issuing 
Instructions shall be required to quote the distinct Account number, 
provide signatures and such other information for verification purposes 
as deemed appropriate by the Bank. 

21.4 The Bank may stop sending the Customer any communication if, in the 
Bank’s opinion, such communication will likely fail to reach the Customer. 

21.5 Any communication delivered personally, sent by post, facsimile 
transmission, telex or email shall be deemed to have been received by 
the Customer (or where applicable, a delegate or nominee), where 
delivered personally at the time of personal delivery or on leaving it at the 
address last notified in writing by the Customer to the Bank, where sent 
by post 48 (forty-eight) hours after posting if such address is in 
Bangladesh and 7 (seven) days after posting, if such address is outside 
Bangladesh, or where sent by facsimile transmission, telex or email 
immediately after transmitting to the facsimile or telex number or email 
address last notified in writing by the Customer to the Bank. 
Communications sent by the Customer to the Bank shall be treated as 
delivered to the Bank on the time of actual receipt during banking hours.

21.6 All communications sent by the Customer to the Bank must be in the 
form, and must be sent by means, acceptable to the Bank. The Bank is 
not required to act on any communication if it is not in the form or sent 
by means acceptable to the Bank and is not liable for any loss of any kind 
incurred or su�ered by the Customer as a result of the Bank 
consequently refusing to act on any such communication. 

21.7 The provisions under this Clause 21 does not limit or reduce the e�ect of 
any other terms and conditions that apply to either: (i) the issuing of 
Account statements, transaction advice or confirmation by the Bank to the 
Customer; or (ii) the giving of Instructions by the Customer to the Bank. 

 22. ELECTRONIC BANKING SERVICES
General Provisions

22.1 The Bank may at its discretion provide one or more “Electronic Banking 
Services” to the Customers subject to these Terms and Conditions and 
any specific terms and conditions related to Cards, PIB and e-commerce 
transactions which shall be available at www.hsbc.com.bd and binding 
upon the Customer. The Bank may, at its discretion, at any time withdraw 
all rights and privileges pertaining to Electronic Banking Services.

22.2 Without prejudice to any other provisions herein, the Bank is authorized 
but not obliged to act on any instructions given by telephone or internet 
which the Bank believes in its sole discretion emanate from the 
Customer, and which are accompanied by the use of the PIN / password 
/ personal banking number. The Bank shall not be liable for acting in good 
faith on such telephone or internet instructions even where they are 
given by unauthorized individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf 
of the Customer.

22.3 The Bank may not always be able to carry out a transaction at the same 
time it receives an Instruction. Some matters may take time to process 
and certain Instructions may only be processed during normal banking 
hours even though Electronic Banking Services is Online and may be 
accessible outside such hours. 

22.4 The Customer shall at all times remain liable for any transactions made 
by use of Electronic Banking Services and shall indemnify the Bank for all 
loss and damage, however caused, by any unauthorized use of the Card 
/ PIN / password. The Bank’s record of transactions processed by the use 
of Electronic Banking Services shall be conclusive and binding for all 
purposes and acceptable as documentary evidence. The Bank assumes 
no responsibility and/or liability for inappropriate usages of Electronic 
Banking Services by the Customer (for instance, in relation to use of 
Cards / PIB etc.).

22.5 The Bank may suspend one or more Electronic Banking Services 
provided to the Customer without notice – this may occur for example, 
when there is a suspected breach of security or the Bank needs to 
undertake any un-scheduled maintenance. The Bank will use reasonable 
e�orts to inform the Customer in the event of unavailability of Electronic 
Banking Services. In the event of any scheduled/routine maintenance, 
the Bank will in so far as is possible provide the Customer with a 
reasonable period of notice prior to the suspension.   

22.6 The Customer agrees to comply with these Terms and Conditions and 
any other reasonable instructions or recommendations the Bank may 
issue to the Customer regarding security related to Electronic Banking 
Services including, without limitation, the security recommendations 
contained in any relevant guidelines or communications issued by the 
Bank. The Customer agrees that it is the Customer’s sole responsibility to 
set-up, maintain and regularly review security arrangements concerning 
access to, and use of, Electronic Banking Services, and information 
stored on the Customer’s computing and communications systems and 
devices, and in particular the Customer’s control of passwords and 
digital certificates and access to Electronic Banking Services. 

Personal Internet Banking (PIB)

22.7 The Customer shall, in addition to the Terms and Conditions herein shall 
be bound by the PIB terms and conditions, which are available in the PIB 
section of HSBC Bangladesh’s public website: www.hsbc.com.bd. The 
Customer must read the said terms and conditions carefully before using 
the Services of PIB. By registering to use the PIB Services and by 
accepting the PIB terms and conditions during the PIB registration 
process, the Customer shall be deemed to have accepted and be bound 
by all the terms and conditions mentioned therein.   

22.8 Customer must read the BEFTN Agreement carefully and agree with the 
terms and conditions specified in BEFTN agreement before making any 
BEFTN transaction through PIB. To agree with the BEFTN agreement, 
Customers must send message using "Contact Centre"> "Send 
Message" option from the left-hand menu of their PIB profile declaring: "I 
have read and understood the BEFTN Agreement and have agreed with 
all the Terms & Conditions specified in BEFTN Agreement". The 
Customer can view the terms and conditions of the BEFTN agreement by 
clicking the BEFTN agreement link available at the top of the “Local 
Beneficiary Transfer (BEFTN)” page inside PIB. To make a BEFTN 
transaction through PIB, the Customer has to choose the local 
beneficiary option from the "Transfer" drop down list. Usage of PIB 
services is subject to fees and charges that are outlined in “Internet 
Banking Service Charges”, copy of which is available in 
www.hsbc.com.bd.    

 23. PROPOSITIONS AND SCHEMES 
General

23.1 The Bank may from time to time, at its discretion introduce various 

propositions and schemes for Customers/group of Customers fulfilling 
various eligibility / qualifying criteria as specified by the Bank and subject 
to such terms and conditions as stipulated by the Bank. The Bank shall 
have the discretion to discontinue or suspend any such proposition / 
scheme at any time or amend the requisite eligibility / qualifying criteria 
and terms and conditions pertaining to such proposition / scheme.

HSBC “SELECT”

23.2 HSBC Select is a customer proposition of HSBC Bangladesh made 
available by the Bank to Customers who meet the eligibility criteria for 
HSBC Select, including a minimum Total Relationship Balance (TRB) of 
BDT 10 lacs or such other TRB as set out by HSBC from time to time  at 
its discretion  . The Bank o�ers benefits on products and services to 
Customers who qualify for HSBC Select status. The benefits and 
preferential pricing for HSBC Select Customers are outlined in the HSBC 
Select brochure and HSBC Select Fees and Charges.

23.3 A Customer who has applied for HSBC Select proposition agrees that a 
copy of the HSBC Select brochure and a copy of the HSBC Select Fees 
and Charges have been received, read and understood by the Customer 
before accepting theses Terms and Conditions. In addition to the Terms 
and Conditions mentioned herein, each product or Service provided to an 
HSBC Select Customer will be governed by the particular terms and 
conditions of that product or Service that the Customer shall accept at 
the time of availing the product or Service.

23.4 The Bank can also o�er HSBC Select status to Customer at the Bank’s 
sole discretion without TRB requirements. In such cases, the Bank 
reserves the right to downgrade or discontinue the Select status for of 
the Customer, or discontinue the Account and/or Services, at the Bank’s 
sole discretion with prior notification to the Customer. The Bank can also 
o�er Select status to Customer at the Bank’s sole discretion on a trial or 
temporary basis with a grace period to meet the TRB requirements. The 
Bank shall reserve the right, at its sole discretion, to downgrade or 
discontinue the Select status, or discontinue the Account and/or 
Services, upon completion of the grace period, if by that time the TRB 
requirements or any other conditions are not met by the Customer.

23.5 The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), 
the Bank will transfer the Customer’s Account(s) to general Account 
status or close the Account(s) at the Bank’s discretion. Prior notification 
shall be given to the Customer by the Bank before the Customer is 
downgraded from HSBC Select or before the relationship/Account(s) is 
closed.

23.6 23.6 Customer accepts that upon downgrade from HSBC Select, the 
associated benefits of HSBC Select and preferential pricing shall no 
longer be applicable for the Customer, which includes discontinuation of 
the HSBC Select ATM Card and HSBC Select chequebook. Upon 
downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general Accounts as outlined in the 
“Wealth and Personal Banking Fees and Charges”    brochure.

23.7 The Bank may change the eligibility criteria for HSBC Select from time to 
time, at the Bank’s sole discretion.

HSBC Corporate Employee Privilege Scheme (“CEPS”)

23.8 Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long 
as the Customer’s employer has a valid CEPS agreement with the Bank 
and on formal introduction from the employer stating that the 
Customer’s payroll from the company shall be transferred in the 
Customer’s Account as long as he/she is employed with the company.

23.9 The Customer will cease to be a HSBC CEPS Customer under the 
following circumstances: (i) on discontinuation of his / her employment 
with the introducing employer or if his / her monthly salary is not credited 
in his / her Bank Account for 2 (two) consecutive months from the 
employer, (ii) on discontinuation of the employer's CEPS agreement and 
status with the Bank or (iii) where instructed or requested by the 
employer of the Customer. The Customer is responsible for notifying the 
Bank in advance in the event of change of employment. 

23.10 Notwithstanding the foregoing, the Bank reserves the right in its sole 
discretion without assigning any reason to discontinue CEPS status on 
the Customer’s Account with immediate e�ect.

 24. RECORDING
24.1 In the course of providing the Accounts and Services, the Bank (or any of 

the Bank’s agents, sub-contractors or nominees) may record and 
monitor Instructions or communications (including telephone/verbal 
communications) with the Customer by tape, video or other means. The 
Bank has the right to destroy such recordings after such period as the 
Bank considers appropriate. Such recordings, being the sole property of 
the Bank, shall be conclusively binding on the Customer and shall be 
admissible as evidence in any proceedings, and in the case of disputes, 
at the discretion of the Bank.
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24.2 The Bank has the right to destroy any document or record relating to the 
Customer, an Account or any of the Services after microfilming or 
scanning it. The Bank also has the right to destroy any microfilmed or 
scanned document or record after such period of time as the Bank 
considers appropriate. 

25. DOCUMENT MANAGEMENT
25.1 The Customer acknowledges that the Bank is not obliged to provide 

copies of any cheques, cashier’s orders, bank drafts, receipts, 
confirmations, advices, vouchers, documents, recordings or other items 
(collectively, “Documents”) relating to any type of Account:
a) after the Bank has completed the relevant transaction;
b) after the Document has been archived electronically or microfilmed

by the Bank (i.e. scanned or digital image forms); and
c) after the Account has been closed by the Customer or by the Bank

25.2 The Customer agrees that the Bank shall not be liable for any loss 
su�ered by the Customer due to the unavailability of the Documents 
which have been dealt with by the Bank according to the Bank’s 
Document retention policy.

26. “KNOW YOUR CUSTOMER”
Without prejudice to any other provisions under these Terms and Conditions, 
the Customer acknowledges that the Bank is required to carry out due 
diligence to identify and to find out the background of the Customer and 
update and maintain records of the Customer from time to time. The Customer 
agrees to sign such declarations, do such acts and/or provide such documents 
or records requested by the Bank for the aforesaid purposes within the 
required time period, and that not doing so may result in the Bank suspending, 
closing or limiting the usage of the Account or Services, including, but not 
limited to, disallowing any transactions or Instructions. If the Account is to be 
closed, the Bank reserves the right to exercise any of the rights as stipulated in 
these Terms and Conditions. 

27. FOREIGN CURRENCY TRANSACTIONS
27.1 Subject to Applicable Laws and Regulations, if the conversion of one 

currency into another currency is required or appropriate for any 
transaction, that conversion will take e�ect at the Bank’s prevailing 
exchange rate at the time of conversion or such other rate (if any) as 
agreed between the Bank and the Customer. Any exchange rate 
provided by the Bank at any other time may di�er from the rate at which 
the Bank e�ects the conversion and is for reference only.

27.2 Before carrying out a currency conversion transaction, the Bank may 
require the Customer to provide information or documentation to prove 
that such transaction is in compliance with all Applicable Laws and 
Regulations, including those issued by any regulatory authority / 
Authority, governmental agency (including Tax Authority), clearing or 
settlement bank, exchange or industry or self-regulatory body from time 
to time. The Bank has the right to refuse to carry out a currency 
conversion transaction if the Bank is not satisfied with the information or 
documentation provided by the Customer for such purpose. 

28. CUSTOMER DATA/INFORMATION
Collection, Use, Disclosure etc. of Customer Data/Information

28.1 The Customer acknowledges and irrevocably agrees that the Bank may 
at its discretion collect, use, store, process, disclose, transfer and share 
Customer Information [and that of Connected Persons] both inside and 
outside Bangladesh for (amongst others) the following purposes and any 
other purposes related to or incidental to the below purposes (collectively 
the “Purposes”):

(i) considering applications, Instructions or other requests related to
Accounts and Services;

(ii) processing, reviewing, approving, managing, administering or e�ecting
or providing Accounts, Services or any transaction that the Customer
requests or authorizes;

(iii) meeting Compliance Obligations;

(iv) conducting Financial Crime Risk Management Activity;

(v) collecting any amounts due from the Customer and from those providing 
guarantee or security for the Customer’s obligations;

(vi) conducting credit checks and obtaining or providing credit references;

(vii) exercising, enforcing or defending the Bank’s rights or rights of any
member of the HSBC Group;

(viii) meeting the Bank’s operational requirements or that of the HSBC Group
(including credit and risk management, system or product development
and planning, insurance, audit, inspection and administrative, oversight,
management and governance purposes);

(ix) creating and maintaining the Bank’s credit and risk related models;

(x) ensuring the Customer’s ongoing credit worthiness and of those
providing guarantee or security for the Customer’s obligations;

(xi) marketing, designing, improving or promoting Accounts or Services or
related products and facilities to the Customer (and to Connected
Persons to the extent permissible by applicable laws) and conducting
market research and analysis;

(xii) determining the amount of indebtedness owed to or by the Customer
and by those providing a guarantee or security for the Customer’s
obligations;

(xiii) transfer, assignment or sub-contracting the provision of any part of the
Services provided to the Customer and receipt of any services by the
Bank in relation to its operations or any activities referred herein, from its 
vendors, contractors/service providers.

(xiv) complying with any obligations, requirements or arrangements that the
Bank or any of the Bank’s branches or any member of the HSBC Group
is required or expected to comply with, according to:

(a) any laws, judicial orders or judgments, regulations or Compliance
Obligations;

(b) any codes, procedures, directives or guidelines given or issued by any
government, regulatory authority or law enforcement agency;

(c) regulatory reporting, including on suspicious transactions of activities;
(d) any present or future contractual or other commitment or obligation with 

any government or regulatory authority with jurisdiction over all or any
part of the HSBC Group; or

(e) any agreement or treaty between government or regulatory authorities;

(xv) complying with any obligations, requirements, policies, procedures,
measures or arrangements for sharing data and information within the
HSBC Group or any other use of data and information in accordance with 
any programs for compliance with sanctions or prevention or detection
of Financial Crime;

(xvi) meeting any obligations, orders, demand or request from any Authority;

(xvii) enabling the Bank’s actual or proposed assignee, or participant or
sub-participant of the Bank’s rights in respect of the Customer to
evaluate the transaction intended to be the subject of the assignment,
participation or sub-participation;

(xviii) maintaining the Bank or HSBC Group’s overall relationship with the
Customer; and

(xix) any purposes relating to or incidental to any of the above.

28.2 The Bank may (as necessary and appropriate for all or any of the
Purposes) transfer, share, exchange and disclose Customer Information 
[and that of Connected Persons] to all such persons as the Bank may 
consider necessary (wherever located, including outside Bangladesh) 
including: 

(i) any member of the HSBC Group;

(ii) any sub-contractors, agents, service providers, platform / system
providers or operators, storage or cloud service providers or associates
of the Bank or HSBC Group (including their employees, representatives,
agents, contractors, professional advisors, directors and o�cers);

(iii) any government or regulatory authorities, law enforcement agencies,
courts or judicial bodies in response to their requests, demands or
requirements;

(iv) Persons acting on Customer’s behalf, payment recipients, beneficiaries,
account nominees, intermediary, correspondent and agent banks,
clearing houses, clearing or settlement systems, market counterparties,
payment cards / solutions providers and intermediaries, upstream
withholding agents, swap or trade repositories, transactions systems
and platforms providers/operators, debt collection agencies, stock
exchanges, companies in which Customer has an interest in securities
(where such securities are held by the Bank for the Customer);

(v) third party reward, loyalty, co-branding and privileges program providers, 
co-branding partners of HSBC Bangladesh or any member of the HSBC
Group;

(vi) any party to a transaction acquiring interest in, or assuming risk in, or in
connection with, the Services;

(vii) other banks and financial institutions, credit reference agencies or credit
bureaus;

(viii) in connection with any HSBC or HSBC Group business transfer, disposal, 
merger or acquisition;

(ix) any persons under a duty of confidentiality to HSBC Bangladesh or a
member of the HSBC Group which have undertaken to keep such data
confidential.

28.3 Without limitation or prejudice to the generality of the foregoing, the 
Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the Services provided to the Customer to 
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any third party and/or to another member of the HSBC Group whether 
or not that third party operates in another jurisdiction or territory. The 
Customer agrees and understands that such transfer/sub-contracting 
shall entail sharing any Customer Information as deemed appropriate or 
required by the Bank for the said purposes;

28.4 The Bank may make such enquires from time to time, in addition to 
those as may be required by laws or regulations applicable to the Bank, 
the Customer, the Account or the Service, as the Bank may consider 
appropriate in connection with the Customer and Account with the 
Bank. The Customer agrees to provide the Bank with all such 
information, particulars and documents as the Bank may require from 
time to time to satisfy itself in connection with the Customer's status, 
background and dealings with the Bank. The Customer warrants that all 
particulars, information and documents which the Customer has given 
or may give to the Bank from time to time shall be accurate, complete, 
correct and true and that the Customer will notify the Bank of any 
changes thereto from time to time forthwith and in writing.

28.5 Customer information, records and data may be requested or obtained 
by the Bank or on the Bank’s behalf or that of the HSBC Group, and may 
be collected or obtained from the Customer directly, from a person 
acting on the Customer’s behalf, from other sources (including, 
amongst others, from publicly available information), and it may be 
generated, aggregated, linked or combined with other information 
available to the Bank or any member of the HSBC Group.

Customers’ Responsibilities

28.6 Customers shall be responsible for keeping information, documents, 
records and data pertaining to its Accounts, Services, transactions etc. 
secured and must not give their chequebooks, PIN/Password, banking 
security device, account statement etc. to unauthorized persons and 
keep them secured at all times.

28.7 The Customer acknowledges that the Bank is required to carry out due 
diligence to identify and ascertain the background of its Customer and 
keep up to date records pertaining to the Customer. The Customer 
agrees to sign such declarations, do such acts and/ or provide such 
information, data, records and documents requested by the Bank for 
this purpose within the stipulated time period.

28.8 The Customer agrees to inform the Bank promptly and, in any event, 
(unless otherwise specified by the Bank) within 30 (thirty) days in writing 
if there are any changes to Customer Information supplied to the Bank 
or a member of the HSBC Group from time to time, and to respond 
promptly to any request for Customer Information from the Bank or a 
member of the HSBC Group. However, if the requested 
documents/information are not provided within the  stipulated 
timeframe, the bank may need to impose inhibition/restrictions in 
customers’ accounts (as applicable) in accordance with Section 9 of 
these Terms and Conditions.

28.9 Holder of non-resident Accounts should advise the Bank immediately 
upon return to Bangladesh if they intend to take permanent residence in 
Bangladesh. 

28.10 The Customer acknowledges and agrees that it will take such steps 
(including ensuring necessary consent/lawful authority) as are required 
from time to time for the purposes of any applicable data protection law 
or secrecy law to permit the Bank to use, store, disclose, process and 
transfer all Customer Information in the manner described in these 
Account Rules. The Customer agrees to inform the Bank promptly in 
writing if the Customer is not able or has failed to comply with the 
obligations set out in these Terms and Conditions in any respect and 
shall indemnify and hold harmless the Bank for any claims, losses, 
expenses or damages incurred by the Bank as a result of the Customer’s 
failure to comply with the aforesaid obligation. Where the Customer 
provides the Bank with any personal data/identification data or 
confidential information of another person (e.g., family member, 
nominees, Connected Persons etc.), the Customer shall be solely 
responsible for ensuring that the said person/entity has given the 
Customer their consent for sharing their information with the Bank and 
use by the Bank of the information in the manner stipulated herein.

28.11 In order to comply with any request for information (“Tax Information 
Request”) made by any tax/revenue authority in accordance with any 
local or foreign laws, legislations or regulations and/or to satisfy the 
Bank’s Tax Reporting and Accounting Obligations, the Customer agrees 
that the Bank may collect, store, use, process, disclose and report to 
any such tax/revenue authority any Personal Tax Information, Financial 
Information or additional information that the Bank holds or that the 
Customer provides to the Bank. Where the Bank issues a written 
request (the “Request”), the Customer agrees to provide the Bank with 
any Personal Tax Information, Financial Information or additional 
information that is specified in the Request (individually or collectively, 
the “Required Information”). 

28.12 If the Customer fails to provide the Bank with any of the Required 
Information or to take such other action as is specified by the Bank in 

the Request within the time period specified in the Request, the Bank 
shall be entitled to reach whatever conclusions the Bank considers to be 
appropriate as to the status of the Account including that the Account 
falls within the terms of the Tax Information Request or is otherwise 
reportable to the concerned tax/revenue authority and the Bank shall be 
entitled to comply with its Tax Reporting and Accounting Obligations 
accordingly, irrespective of the actual status of the Account.

28.13 Without prejudice to any other terms and conditions contained herein or 
limitation to any other rights of the Bank, the Bank may do any of the 
following in the event of the failure by the Customer to provide any 
information, records, data or documents as requested by the Bank: 

(i) refuse to provide new Services to the relevant Customer; 

(ii) refuse to continue to provide all or part of the Services to the relevant 
Customer;

(iii) refuse to process or comply with any request/instructions for 
transactions; 

(iv) terminate its relationship with the relevant Customer; 

(v) take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; or 

(vi) block, suspend, transfer or close the relevant Customer’s Accounts 
where permitted under local laws. 

29. LAWS AND REGULATIONS APPLICABLE TO HSBC   
   GROUP

29.1 The Customer acknowledges that the holding of Accounts and use of 
Services provided by the Bank are subject to the laws of Bangladesh 
and other relevant jurisdictions, and to the supervisory authority of 
Bangladesh Bank and other applicable regulatory authorities in 
Bangladesh and other relevant jurisdictions.

29.2 The Customer acknowledges that the Bank, as a member of the HSBC 
Group is required to act in accordance with the laws, regulations and 
requests of public and regulatory authorities operating in various 
jurisdictions which relate to, amongst other things, the prevention of 
money laundering, terrorist financing and the provision of financial and 
other services to any persons or entities which may be subject to 
Sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such 
other member, in its sole and absolute discretion, considers appropriate 
to take in accordance with all such laws, regulations and requests.

29.3 The actions referred under the provisions above may include, amongst 
others: (i) The interception and investigation of any payment messages 
and other information or communications sent to or by the Customer or 
on the Customer’s behalf via the systems of the Bank or any other 
member of the HSBC Group; (ii) Making further enquiries as to whether 
a name which might refer to a sanctioned person or entity actually 
refers to that person or entity. 

29.4 Neither the Bank nor any member of the HSBC Group will be liable for 
any loss (whether direct or consequential and including, without 
limitation, loss of profit, data or interest) or damage su�ered by any 
party arising out of the HSBC Group processing any such payment 
messages or other information or communications as referred above, or 
performing any of its duties or other obligations in connection with any 
Accounts or the provision of any Services to the Customer, caused in 
whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests. In certain 
circumstances, the action which the Bank may take may prevent or 
cause a delay in the processing of certain information. Therefore, 
neither the Bank nor any member of the HSBC Group warrants that any 
information on the Bank’s systems relating to any payment messages or 
other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at 
the time it is accessed, whilst such action is being taken. Subject to the 
overriding requirements of any applicable laws and regulations, the 
Bank will endeavor to notify the Customer of the existence of such 
circumstances as soon as is reasonably practicable.

 30. FINANCIAL CRIME RISK MANAGEMENT ACTIVITY
30.1 The Bank, and members of the HSBC Group, are required, and may take 

any action to meet Compliance Obligations relating to or in connection 
with the detection, investigation and prevention of Financial Crime 
(“Financial Crime Risk Management Activity”). Such action may 
include, but is not limited to: (i) screening, intercepting and investigating 
any Instruction, communication, drawdown request, application for 
Services, or any payment sent to or by the Customer, or on the 
Customer’s behalf (ii) investigating the source of or intended recipient of 
funds (iii) combining/aggregating Customer Information with other 
related information in the possession of the HSBC Group, and/or 

making further enquiries as to the status of a person or entity, whether 
they are subject to a Sanction regime, or confirming the Customer’s 
identity and status.

30.2 Exceptionally, the Bank’s Financial Crime Risk Management Activity may 
lead to the Bank delaying, blocking or refusing the making or clearing of 
any payment, the processing of the Customer’s instructions or 
application for Services or the provision of all or part of the Services. To 
the extent permissible by law, neither the Bank nor any other member of 
HSBC Group shall be liable to the Customer or any third party in respect 
of any loss (however it arose) that was su�ered or incurred by the 
Customer or a third party, caused in whole or in part in connection with 
the undertaking of Financial Crime Risk Management Activity.

30.3 All laws relating to Financial Crime, which includes but not limited to, 
Money Laundering Prevention Act 2012, the Anti-Terrorism Act, 2009, 
and Penal Code, 1860, as amended from time to time, or any other rules 
for combatting Financial Crime as issued thereunder or by Bangladesh 
Bank from time to time will be complied with by HSBC to tackle any 
Financial Crime.

 31. TAX COMPLIANCE
31.1 The Customer acknowledges that the Customer is solely responsible for 

understanding and complying with its tax obligations (including tax 
payments or filing of returns or other required documentation relating to 
the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of Accounts or 
Services provided by the Bank or members of the HSBC Group. Each 
Connected Person acting in its capacity as a Connected Person (and not in 
its personal capacity) makes the same acknowledgement in its own regard. 

31.2 Certain countries may have tax legislation with extra-territorial e�ect 
regardless of the Customer or Connected Person’s place of domicile, 
residence, citizenship or incorporation. Neither the Bank nor any member 
of the HSBC Group provides tax advice and the Customer is responsible 
for seeking independent legal and tax advice. Neither the Bank nor any 
member of the HSBC Group has responsibility in respect of the 
Customer’s tax obligations in any jurisdiction which may arise including 
any that may relate specifically to the opening and use of Account(s) and 
Services provided by the Bank or members of the HSBC Group. 

31.3 The Bank shall and the Customer authorizes the Bank to deduct at 
source, any applicable tax or withholding tax in relation to interests or 
any other payments to the Customer.

 32. TAX INDEMNITY AND GROSS-UP 
32.1 All payments or amounts payable to the Bank or receivable by the Bank 

in connection with the Services or in respect of an Account (including 
fees, costs, charges, interest and expenses) are exclusive of value added, 
sales, use, goods and services, business, stamp or any similar taxes or 
duties that may be applicable. All payments or amounts payable to the 
Bank or receivable by the Bank will be clear and free of any deduction or 
withholding or payment for or on account of tax or a similar duty / charge 
for any present or future taxes or charges. If a deduction or withholding 
or payment for or on account of tax or a similar duty / charge is required 
by Applicable Laws and Regulations, the Customer must increase the 
payment to the Bank or pay the Bank an additional amount to ensure 
receipt by the Bank of the full amount which the Bank would have 
received had no deduction or withholding or payment for or on account 
of tax or a similar duty / charge been required. The Customer will upon 
the Bank’s request, deliver promptly evidence satisfactory to the Bank 
that the Customer has complied with applicable deduction or 
withholding or payment obligations. The Customer holds the Bank 
harmless and agrees to fully indemnify the Bank on demand for all 
consequences of any failure to comply with such obligations including 
any claim which may be made against the Bank by any Authorities. 

32.2 The Customer shall indemnify the Bank against, and pay to the Bank an 
amount equal to, any loss, liability or cost which the Bank determines will 
be or has been (directly or indirectly) su�ered for or on account of tax in 
connection with the Services or in respect of an Account, together with 
any interest, penalty, cost or expense incurred in connection therewith. 

32.3 Without limiting or reducing any of the Bank’s rights in law, the Bank is 
entitled without prior notice to the Customer to debit any amount 
payable by the Customer to the Bank under the aforesaid Clauses 32.1 or 
32.2 from any account irrespective of whether there are su�cient 
available funds, overdraft or other facilities in the relevant account. 

 33. CUSTOMER’S SECURITY OBLIGATIONS
33.1 The Customer agrees and acknowledges that: (i) it is the Customer’s sole 

responsibility to keep his/her personal data confidential and to dispose of 
unwanted documents securely; (ii) It is the Customer’s responsibility to 
keep all cards, PINs, passwords, cheque books and any other means of 
obtaining access to Accounts secure and under personal control at all 
times, and if the Customer fails to do so, the Bank shall not be liable for 

any loss su�ered by the Customer and (iii) the Customer must take all 
necessary precautionary  measures and exercise diligence to prevent 
security breaches.

33.2 All transactions carried out using any card, PIN or password shall be 
deemed as transactions duly carried out by the Customer and/or 
authorized by the Customer if the Card and the corresponding PIN or 
password was used and the security of the Bank’s fund transfer system 
was fully functional on that day.

34. SANCTIONS
34.1 The Customer represents and confirms that neither (i) the Customer, (ii) 

entities owned by the Customer or where Customer has shareholding in 
or acts as a director, is an individual or entity (“Person”) that is, or is 
owned or controlled by Persons that are: (a) the subject of any sanctions 
administered or enforced by the US Department of the Treasury’s O�ce 
of Foreign Assets Control, the US Department of State, the United 
Nations Security Council, the European Union, Her Majesty’s Treasury, 
the Hong Kong Monetary Authority or any other relevant sanctions 
authorities (collectively, “Sanctions”); or (b) located, organized or 
resident in a country or territory that is, or whose government is, the 
subject of Sanctions, including the Crimea region, Cuba, Iran, North 
Koreaand Syria    . 

34.2 The Customer agrees that the Customer will not, directly or indirectly, use 
the funds in any Account, use any Services or any financing provided by 
the Bank, or lend, contribute or otherwise make available such funds to 
any entity referred above, joint venture partner or other Person: (i) to fund 
any activities or business of or with any Person, or in any country or 
territory, that, at the time of such funding, is, or whose government is, 
the subject of Sanctions; or (ii) in any other manner that would result in a 
violation of Sanctions by any Person. 

34.3 Without prejudice to any other rights of the Bank under these Terms and 
Conditions, the Bank also reserves the following rights and shall not be 
held liable for losses, costs or damages the Customer may incur as a 
result of the exercise of these rights:
(a) Blocking, rejecting or otherwise declining any transaction for  

compliance with applicable Sanctions laws or regulations, HSBC’s  
Sanctions policies or transactions which fall outside of HSBC’s risk  
appetite.
(b) Reporting breaches (including for attempts by Customer to evade  

Sanctions laws) of Sanctions laws to the relevant regulatory authority.

 35. MISCELLANEOUS GENERAL PROVISIONS  
Collection and Recovery of Debts 

35.1 The Bank has the right to employ any person to assist the Bank in 
collecting and recovering any outstanding or overdue amount owing by 
the Customer to the Bank. Such person may be a collection agent or 
another service provider appointed by the Bank. 

Amendments

35.2 The Bank reserves the right to amend, modify or supplement the Terms 
and Conditions contained herein and any other specific terms and 
conditions pertaining to Accounts and Services, which shall be published 
/ made available at the Bank’s public website or such other manner as 
the Bank deems appropriate. The Customer is responsible for staying 
up-to-date on the latest Terms and Conditions by referring to the public 
website of the Bank.

Authorized Persons 

35.3 Any Person authorised by the Customer to use or administer an Account 
or Service on behalf of the Customer is authorised by the Customer to 
accept the terms and conditions relating to that Account or Service. The 
Customer agrees to be bound by such terms and conditions. 

Assignment

35.4 The Bank may at any time assign or transfer any or all of its rights or 
obligations to any person without the Customer’s agreement. 

35.5 The Customer is not allowed to assign or transfer any of its rights or 
obligations to any person, except with the Bank’s prior written 
agreement. 

Additional Terms and Conditions Governing Accounts and Services 

35.6 In addition to the Terms and Conditions contained herein, other specific 
terms and conditions may apply to di�erent types of Accounts or 
Services. Unless otherwise explicitly stated under such prescribed 
specific terms, the Term and Conditions prescribed under herein, as 
amended, supplemented or modified from time to time shall prevail. 

35.7 Any consents, authorizations, HSBC requested waivers and permissions 
that already exist from the Customer in relation to Customer Information 
shall continue to apply in full force and e�ect, to the extent permissible 
by Applicable Laws and Regulations.

Judicial and Regulatory Orders

35.8 If an attachment, freezing, injunction, suspension, debit, payment or 
any other order, direction or judgment from the courts or (as the case 
may be) from any relevant government, regulatory or revenue authority, 
or investigation or law enforcement agencies, is issued upon the Bank 
in relation to the Customer, Connected Persons, the Customer’s 
Accounts or provision of Services, the Bank shall be required to comply 
with such order, direction or judgment, as applicable, and shall not be 
liable to the Customer for any resulting loss, cost or damages in relation 
thereto. The Customer shall extend all necessary co-operation and 
assistance to the Bank, reasonably required or requested by the Bank 
for the purposes of the Bank’s compliance with such orders, directions 
or judgments.  

Force Majeure
35.9 The Bank shall not be liable for delay in performing or failure to perform 

any of its obligations under these Terms and Conditions which is caused 
by circumstances beyond its reasonable control, including, but not 
limited to, the failure, malfunction or unavailability of 
telecommunications, data communications and computer systems and 
services, war, civil unrest, pandemics, epidemics, government action, 
strikes, lock-outs or other industrial action or trade disputes. Any delay 
or failure of this kind will not be deemed to be a breach of these Terms 
and Conditions and the time for performance of the a�ected obligation 
will be extended by a period which is reasonable in the circumstances.

Partial Invalidity 
35.10 If any provision in these Terms and Conditions is declared or adjudged 

to be illegal, invalid or unenforceable under any law, such illegality, 
invalidity or unenforceability will not a�ect any of the other provisions in 
these Conditions, which will remain in full force, validity and e�ect. 

Waivers and Remedies
35.11 No failure or delay by the Bank in exercising any right, power or privilege 

hereunder shall operate as a waiver thereof, nor shall any single or 
partial exercise preclude any other or further exercise thereof or the 
exercise of any other right, power or privilege. Any remedies provided to 
the Bank herein are not intended to be exclusive of any other remedy 
and each and every remedy shall be cumulative and in addition to every 
other remedy given hereunder or now or hereafter existing at law or in 
equity, by statute or otherwise.

Websites and Social Media
35.12 Websites and pages/social media pages maintained or operated by the 

Bank and all contents and information therein are primarily intended for 
those who access it from within Bangladesh. HSBC does not guarantee 
that the website and pages/social media pages or the information or 
contents thereon complies with the laws or regulations of any other 
country, or is otherwise appropriate for use in other places. The 
information provided on the websites or pages are not intended for 
distribution to, or use by, any person in any jurisdiction where such 
distribution or use would be contrary to laws or regulations of the 
concerned jurisdiction. The contents in the website/pages should not be 
considered as communicating any invitation or inducement to engage 
in banking or investment activity and/or does not constitute any o�er to 
buy or sell any securities or other instruments outside Bangladesh.

35.13 The Customer shall ensure that he / she is familiar with any security and 
privacy notices and terms and policies contained in the websites and 
pages and by accessing or using the websites and pages, the Customer 
acknowledges and agrees to be bound by and comply with the same. 
The Customer is solely responsible for use or access of the website and 
pages by any person using the Customer’s computer or devices and the 
Customer is responsible for ensuring that any such person complies 
with these Terms and Conditions. 

Survival Upon Termination
35.14 The Terms and Conditions, which are intended to or can reasonably be 

interpreted as intending to survive termination or expiry, shall continue 
to apply and remain in e�ect notwithstanding their termination or 
expiry, as the case maybe

Governing law and Version
35.15 These Terms and Conditions shall be governed by and construed in 

accordance with the laws of the People’s Republic of Bangladesh and 
the Customer submits irrevocably to the non-exclusive jurisdiction of 
the courts of Bangladesh. Nothing in this Clause shall limit the Bank’s 
right to bring or commence any proceedings against the Customer in 
any other court of competent jurisdiction.

35.16 In case of any contradiction between the Terms and Conditions in 
English and Bengali version, the version in English shall prevail. 

 2. Visa payWaveTM Facility
2.1 Cards incorporating the Visa payWave feature shall be referred to as “Visa 

Contactless-Enabled Cards”.

2.2 The Visa Contactless-Enabled Card may be used to carry out transactions 
for the purchase of goods and/or services at all Visa point-of-sale 
terminals and at such other readers or systems as the Bank may from time 
to time approve and facilitate.

2.3 The Customer may also use the Visa Contactless-Enabled Card to e�ect 
Contactless Transactions at Visa payWave Contactless Readers. 

2.4 The Customer may use the Visa Contactless-Enabled Card to e�ect any 
number of Contactless Transactions so long as the value of each 
Contactless Transaction does not exceed the Card transaction limits or 
available account balance. Contactless Transactions need to be 
authenticated via PIN at the point of transaction.

2.5 Any usage of the Visa Contactless-Enabled Card at any Visa payWave 
Contactless Reader shall be subject to such additional terms and 
conditions as the Bank may from time to time stipulate.

 3. Card Limits and Balances
3.1 The Bank may set and/or revise the Card Limits in relation to the Card from 

time to time without prior notice to the Customer. 

3.2 Whenever the Bank is informed (whether by the Merchant or any other 
person) that any Card Transaction or any other transaction is proposed to 
be e�ected or completed with the Card, the Bank may hold or set aside 
out of the available credit balances or available credit on the Account an 
amount estimated by the Bank or the Merchant or that other person to be 
the amount for which that Card Transaction is likely to be e�ected or 
completed.

3.3 The amount set aside with respect to any proposed Card Transaction:

(i) may be set aside for as long as the Bank may determine to be appropriate 
in the circumstances;

(ii) may be released at any time as determined by the Bank or after the Bank 
has debited the Account in respect of the Card Transaction;

(iii) may not be the exact amount for which that Card Transaction is e�ected 
and finally debited to the Account; and

(iv) shall not restrict or limit the Bank’s right to debit the Account with the 
amount of that Card Transaction regardless whether the amount is the 
same as the amount that had been set aside or put on hold.

3.4 The Customer may e�ect a Card Transaction only if there are su�cient 
funds in the Account to cover such transaction and the limits prescribed 
for the type of transaction are not exceeded. However, the Bank may, at its 
discretion and without giving prior notice:

(i) approve, authorize or allow any Card Transaction to be e�ected during any 
period even though there are insu�cient funds or credit in the Customer 
Account and the Customer shall repay on demand any resulting overdraft 
on the Account, together with interest, commission and other charges; 
and

(ii) refuse to approve, authorize and/or permit to be e�ected any one or more 
Card Transactions even though the applicable limits have not been 
exceeded.

3.5 The Bank’s determination in respect of whether the Card Limit has been 
exceeded shall be conclusive and binding on the Customer.

 4. Joint Account
4.1 For Cards issued in relation to joint Accounts, the Bank may issue the Card 

to anyone who is authorized to operate the Account alone.  

4.2 The Bank may debit or put a hold on the Account even if the joint Account 
instructions are varied or terminated, or until all Cards issued by the Bank 
under these terms and conditions have been validly terminated in 
accordance with terms herein below.

4.3 All transactions made with the Card shall be binding on the Joint 
Accountholders jointly and severally. The Bank shall be entitled to act or 
rely on any communication, request or Instruction given or purported to 
be given by any Joint Accountholder (whether with or without the 
knowledge or authority of a Joint Accountholder) and the Joint 
Accountholders shall be bound by such communication, request or 
instruction.

 5. Loss or Theft of Card / Disclosure of PIN
5.1 The Customer must inform the Bank immediately if any Card is lost or 

stolen or the Customer suspects that a PIN is known to someone else or 
in the event of any suspected unauthorized use of the Card.

5.2 If a Card which has been reported lost or stolen is subsequently 

recovered, the Customer must immediately return the Card to the Bank 
(cut cross-wise in half for security purposes) without further using the 
Card or carrying out further transactions. Further, the Customer must not 
use a PIN after reporting to the Bank that the PIN is known/disclosed to 
someone else.

5.3  The Bank may issue a replacement card and/or require the Customer to 
set up a new PIN upon such terms and conditions and imposing 
applicable fees and charges, as the Bank may deem fit.  

 6. Use of Card outside Bangladesh Where Account is a  
 non-BDT Account

6.1 The issuance and usage of international Cards or Cards which may be 
used to make payments outside Bangladesh will be subject to prevailing 
local laws and regulations.

6.2 When the Customer uses the Card outside Bangladesh or to make 
payments outside Bangladesh, the Card Transaction shall be charged in 
the o�cial currency of the country where the Card is used or payment is 
made and converted into BDT at such exchange rate at such times as the 
Bank may determine at its discretion, and the Bank shall be entitled to 
debit the Account with the amount of the Card Transaction. The 
Customer’s right to e�ect any Card Transaction is subject to any exchange 
controls, regulations, quotas or limitations prevailing in such country and 
the Customer shall be solely responsible for ensuring all transactions 
made are compliant with any applicable transaction limits, restirctions or 
quotas stipulated by any exchange control regulations. 

6.3 The Bank may charge and debit, as may be appropriate, all sums payable 
to the Bank under these terms and conditions to/from the Customer 
Account and for this purpose, convert credits and charges incurred into 
the currency of the Account at such rate or rates of exchange as the Bank 
may determine. The Customer shall bear all exchange risks, losses, 
commission, fees and charges that may arise in connection with any 
transaction and use of the Card.

6.4 Where a Card Transaction relates to a non-BDT Account, the Bank has the 
right to apply its prevailing foreign exchange rates in accordance with the 
applicable terms and policies of the Bank. 

6.5 All transactions e�ected in a currency other than Taka will be converted 
from the transaction currency into Taka at a rate selected by VISA 
International (or the concerned card network provider / operator, as the 
case maybe) from within a range of wholesale market rates or the 
government-mandated rate in e�ect on the conversion day. All overseas 
Card Transactions will be subject to a reimbursement charge, 
representing the charge imposed by VISA International (or the concerned 
card network provider / operator, as the case maybe) on the Bank, in 
addition to the charges and fees prescribed by the Bank in its sole 
discretion from time to time. The exchange rate may di�er from the rate 
on the transaction date due to market fluctuation.

 7. Charges and Fees Payable
7.1 The Bank shall charge and debit to Customer Account an annual fee 

and/or joining fee for the issue and renewal of the Card. The applicable 
fees and charges as amended from time to time shall be made available 
in public website of the Bank.

7.2 In addition to the above, the Customer agrees to pay to the Bank and 
authorizes the Bank to debit Customer Account with respect to the 
following:

(i) a fee of such amount(s) as the Bank may prescribe which shall not be 
refundable in any event, for each Card Transaction;

(ii) an administrative fee of such amount(s) as the Bank may prescribe for any 
records, statements, sales draft, credit vouchers or other documents 
relating to the use of the Card and copies thereof which are made 
available at the request of the Customer;

(iii) whereby under any arrangement between the Customer and any financial 
institution, any payment is to be made to the Bank for credit to the 
Account, whether at regular intervals or otherwise, a fee of such 
amount(s) as the Bank may prescribe from time to time for each occasion 
when any payment to the Bank is not e�ected at the time when such 
payment should have been e�ected in accordance with such 
arrangement;

(iv) fees for issuance of any replacement Card; and

(v) any fees and charges not specified above which the Bank might impose 
at its discretion upon issuing prior written notice.

7.3 All goods and services tax imposed on or payable in respect of any 
payment debited to the Account shall be borne by the Customer. The Bank 
shall be entitled to debit the Customer Account at any time without notice 
in respect of any sum howsoever due or owed by the Customer to the 
Bank (whether in respect of Card Transactions, or as fees or charges or 
otherwise) and notwithstanding that an overdrawn balance would result.

7.4 The Customer shall be liable for, and shall pay to the Bank, on demand, the 
balance due to the Bank on the Account, including all charges e�ected or 
debited to the Account in accordance with these Terms and Conditions or 
any other agreement between the Customer (whether alone or jointly with 
any other person or persons) and the Bank.

7.5 The Bank may at any time and without prior notice or demand combine or 
consolidate the outstanding balance on the Account with any one or all 
Accounts of the Customer maintained with the Bank in Bangladesh or 
elsewhere and/or set o� or apply any money standing to the credit of any 
one or all of such accounts in or towards the satisfaction of any or all sums 
payable by the Customer to the Bank on any Account, including the 
outstanding balance on the Account or under these terms and conditions.

7.6 The rights conferred upon the Bank under the above provisions, shall be 
exercisable regardless of whether:

(i) the use of the Card or the Account has been terminated; and/or

(ii) the balance in the Bank’s favor or owed to the Bank has become due or 
payable.

 8. Cancellation and Return of Card
8.1 The Customer may cancel the Card by giving notice in writing  to the 

Bank. Such cancellation shall only be e�ective on receipt by the Bank of 
the Card (cut in half cross-wise for security purposes) and the payment of 
all sums, fees and charges due in accordance these terms and conditions.

8.2 The Bank may at any time without prior notice or reason suspend or 
cancel any Card or refuse to reissue, renew or replace any Card or 
introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card. The Customer shall 
immediately on the Bank’ request, return the Card (cut in half cross-wise 
for security purposes) to the Bank. Upon cancellation, all sums due in 
respect of Card Transactions e�ected shall become immediately due and 
payable to the Bank.

8.3 In the event that a Card is cancelled (either by the Customer or the Bank), 
the Bank shall not be liable to refund any fee or any part thereof. The 
Customer shall continue to be liable for all Card Transactions carried out 
but not reflected in any statement of account issued as at the date of the 
cancellation.

 9. Exclusions and Exceptions
9.1 Without restriction or limitation to the generality of any of the provisions 

under the Personal Account Terms and Conditions, the Bank shall not be 
responsible or liable for any inconvenience, loss or damage or 
embarrassment incurred or su�ered by the Customer in any of the 
following events:

(i) The Bank, a Merchant, or other bank or financial institution or any other 
party refuses to accept the Card or to accept any Card Transaction for any 
reason whatsoever; 

(ii) The Bank, its employees, agents or contractors are unable to perform any 
of the Bank’s obligations under these terms and conditions, directly or 
indirectly due to the failure of any machine, payment settlement and 
transfer systems, data processing system or transmission link or industrial 
or other dispute, force majeure as referred under Clause 35.9 or anything 
beyond the control of the Bank, its employees, agents or contractors or as 
a consequence of any fraud or forgery;

(iii) any malfunction, defect or error in any ATM or other machines or systems 
whether belonging to or operated by the Bank or otherwise, howsoever 
caused;

(iv) any rejection of the Customer’s Card or the PIN by any ATM or other 
machines or any failure to e�ect or complete any Card Transaction 
howsoever caused;

(v) refusal or inability on the Bank’s part to authorize or approve any Card or 
to honor or e�ect any other transaction on the Account for any reason 
whatsoever; or

(vi) any damages to or loss of or inability to retrieve any data or information 
that may be stored in the Card or any microchip or circuit or device in the 
Card howsoever caused.

9.2. The Bank shall not be liable in any way for the goods purchased or 
services received and paid for by the use of the Card or the delivery, 
quality or performance of such goods or services. The Bank shall not be 
responsible for any benefits, discounts or programs of/with any Merchant 
(or other person), that the Bank may make available or introduce to the 
Customer (including discounts/campaigns that can only be availed by use 
of HSBC Cards). No promotional o�ers or campaigns with respect to any 
Merchant product or services or otherwise made available in conjunction 
with any Merchant shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant or create 

any liability or obligation upon the bank in relation to Merchant’s product 
and services. Further, the aforesaid benefits, discounts or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the bank neither makes any 
representation (or warranty) with respect to such products/services nor 
provides any assurance with respect to availability of the same.  

i. The Bank shall be entitled to charge and debit the Account in respect of all 
Card Transactions e�ected by use of the Card or the PIN of the Card by the 
Customer, notwithstanding the non-delivery or non-performance of or any 
defect in those goods or services or the failure of any person to provide or 
make available to the Customer any of those benefits, privileges, 
discounts or programs.

ii. In the event of any dispute between the Customer and any Merchant, 
bank, financial institution or any other person, the Customer’s liability 
towards the Bank shall not in any way be a�ected by such dispute or any 
counterclaim, right of set-o� or contractual right which he/she may have 
against such Merchant, bank, financial institution or person, as the case 
may be. 

iii. The Customer hereby acknowledges that any Merchant may at any time 
and from time to time without prior notice restrict, exclude, modify or 
suspend the benefits and/or privileges accorded to the Customer under 
any privilege schemes at that participating Merchant.

 10. Supplementary Cards   
The Bank may, upon application by the Customer (in a form and manner 
stipulated by the Bank), issue supplementary cards (“Supplementary Card”) 
against the Account of the Customer in the name of individuals designated by 
the Customer. The said Supplementary Card may be issued in the name of 
such category of persons as permitted by the Bank from time to time and 
subject to such terms and conditions as stipulated by the Bank. The Customer 
shall at all times remain liable and responsible for any and all actions of the 
user of the Supplementary Card, including in relation to the use of the 
Supplementary Card and all transactions undertakes by using the Card and 
shall indemnify and hold harmless the Bank from any claims and 
consequences. 

 11. Bank’s Discretion
Without prejudice to any other provision contained in these terms and 
conditions, the Bank is entitled at any time at its discretion without assigning 
any reason to:

(i) suspend Customer’s right to use the Card entirely or in respect of the Card 
Transactions; and/or

(ii) introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card.

 12. Personal Account Terms and Conditions: Customer’s  
   Acceptance

This section shall be separated from the Personal Account Terms and 
Conditions and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the terms and conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to 
be bound by such terms and conditions and any changes that may occur from 
time to time. I confirm that I/we am/are aware that copies of the terms and 
conditions are available on HSBC Bangladesh website: www.hsbc.com.bd.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several 
and, as the context may require words herein denoting the singular only, will 
be deemed to include the plural. For further information, please contact any 
HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 (accessible 
from within Bangladesh); +8809612716240 (accessible from overseas) or 
e-mail at: contact@hsbc.com.bd.

APPENDIX I: 
HSBC CARDS TERMS & CONDITIONS

The terms and conditions contained in this Appendix I stipulates the respective 
rights and obligations of the Customer and HSBC Bangladesh, and o�ers 
guidance on the proper and safe use of Cards by the Customer and related 
Electronic Banking Services. The terms and conditions contained herein apply 
to all Card accounts and Services availed by the Customer. 

The terms and conditions stipulated in this Appendix I shall be read in 
conjunction with the Personal Account Terms and Conditions and to the extent 
applicable, in conjunction with specific terms applicable in relation to 
Electronic Banking Services. Capitalized terms contained herein but not 
specifically defined shall have the meaning prescribed under the Personal 
Account Terms and Conditions. The rules of interpretation stipulated under 
Clause 2.1 of the Personal Account Terms and Conditions shall apply to the 
terms under Appendix I. 

 1. The Card/Use of the Card
1.1 The Card and PIN are issued to the Customer entirely at the Customer’s 

risk and responsibility, and the Bank shall bear no liability whatsoever for 
any loss/damage arising from the issue / provision to the Customer of the 
Card or PIB service and/or respective PIN or password however caused.

1.2 Upon the Bank’s acceptance and approval of Customer’s application for a 
Card and pursuant to Customer request, the Bank may send the Card by 
ordinary post at the Customer’s correspondence address available with 
the Bank at the sole risk of the Customer, and once posted, the Bank shall 
not be liable for the loss or damage to the Card in transition, whether or 
not the Customer receives actual delivery or not. 

1.3 For the purposes of carrying out transactions using the Cards, the 
Customer will initially be assigned a computer-generated PIN and the 
Customer will be required to change the computer-generated PIN on first 
use of the card at an HSBC Bangladesh ATM.

1.4 By activating and/or using the Card, the Customer shall be deemed to 
have read, understood and accepted the terms and conditions and will be 
bound by them. The Card is not transferable and is issued solely for 
Customer’s use.

1.5 The Customer shall use the Card and the PIN only for e�ecting, processing 
or conducting Card Transactions permitted by the Bank during the validity 
period printed on the Card.

1.6 The Card shall remain the property of the Bank at all times. The Bank may 
replace or renew the Card on such terms as deemed appropriate by the 
Bank. The Customer shall not transfer or otherwise part with the control, 
custody or possession of the Card. At the request of the Bank, which may 
be made at any time, the Customer must immediately return the Card to 
the Bank (cut cross-wise in half for security purposes).

1.7 When the Card issued in the name of the Customer is used to e�ect, 
process or conduct any Card Transaction, it is, or shall be deemed to be, 
used with the Customer’s authority and knowledge whether or not the 
Customer has actually authorized and/or have knowledge of the use of the 
Card and the Bank shall debit against Customer Account any such 
amount transacted or processed through the use of the Card. 

1.8 The Customer shall bear any loss or damage incurred or su�ered arising 
from or in connection with the use of the Card.

1.9 The Bank may send transaction alert for each Card Transaction e�ected, 
processed or conducted using the Card by short message service, to the 
Customer’s mobile number as per the records of the Bank or any other 
manner as deemed appropriate by the Bank from time to time and shall be 
deemed to be sent on the date of transmission, notwithstanding the fact 
that the same may not be actually received by the Customer. The Bank 
shall not be liable in any way whatsoever to the Customer or any other 
party for any loss or damage in the event that such transaction alert is 
received, intercepted or retrieved by a third party.

1.10 The Bank shall be entitled to, at its sole discretion and at any time 
and without notice and without giving any reason and without liability 
towards the Cardholder, withdraw and/or restrict the Cardholder's right to 
use, and/or otherwise refuse to authorize, any Card Transaction whether 
local or foreign), irrespective of the method / medium of the transaction 
including, without limitation, online portals, physical point of sales, ATMs 
etc.). The Bank reserves the right not to allow international transactions or 
outward remittance from Bangladesh, up to the full limit assigned as per 
annual travel quota entitlement and/or any other limits or quotas imposed 
under any applicable exchange control regulations, so that the limits are 
not exceeded in the event of exchange rate fluctuations and/or any 
unauthorized transactions.



PERSONAL ACCOUNT TERMS AND CONDITIONS
Wealth and Personal Banking 

The Hongkong and Shanghai Banking Corporation Limited, 
Bangladesh

 1. GENERAL
The terms and conditions stipulated herein (as amended from time to time) 
constitutes an agreement between the Customer and The Hongkong and 
Shanghai Banking Corporation Limited in Bangladesh (“Bank” or “HSBC 
Bangladesh”), and is binding upon and applicable for Customers opening, 
operating, holding or maintaining Accounts and/or receiving or availing 
Services with HSBC Bangladesh. Where additional terms and conditions, or 
fees and charges are prescribed generally or specifically in relation to any 
products, facility, propositions, account or services that the Bank provides to 
the Customer, the said additional terms and conditions shall also apply in 
addition to the terms and conditions contained herein. In the event of any 
conflict or inconsistency between the terms contained in these Personal 
Account Terms and Conditions and the specific terms prescribed in relation to 
any other service, product, facility, business relationship, proposition, account 
or agreement between the Customer and HSBC Bangladesh, unless otherwise 
explicitly stated under such prescribed specific terms, the terms and 
conditions of the Personal Account Terms and Conditions, as amended, 
supplemented or modified from time to time, shall prevail.

Copies of these Terms and Conditions, Wealth and Personal Banking Fees 
and Charges and HSBC Select Fees and Charges, as updated and amended 
from time to time, are available at www.hsbc.com.bd. A Customer is 
responsible for keeping himself / herself updated on the latest Personal 
Account Terms and Conditions, Retail Banking and Wealth Management Fees 
and Charges, HSBC Select Fees and Charges, and product specific terms and 
conditions and fees and charges of the Bank by referring to the mentioned 
website. In case of any contradiction between the Terms and Conditions in 
English and Bangla version, the version in English shall prevail.

 2. DEFINITIONS AND INTERPRETATION
2.1 Unless the context otherwise requires, any reference in these                          
Terms and Conditions to: 

(i) a “Section”, “Sub-Section”, “Clause” or “Appendix” shall be construed 
as a reference to a section, sub-section or clause of these Terms and 
Conditions or an Appendix hereto; 

(ii) these Terms and Conditions or any other agreement or document shall be 
construed as a reference to the same as amended, varied or 
supplemented from time to time; 

(iii) a statute shall be construed as a reference to the same as amended or 
re-enacted from time to time;

(iv) reference to the singular includes the plural (and vice versa);

(v) a word which suggests one gender includes the other genders;

(vi) general words are not to be given a restrictive meaning because they are 
followed by particular examples, and any words introduced by the terms 
"including", "include", "in particular" or any similar expression will be 
construed as illustrative and the words following any of those terms will 
not limit the sense of the words preceding those terms.

2.2 Capitalized terms used in the Terms and Conditions are defined  
herein below:

(i) “Account” means any personal bank account(s) opened, operated 
and/or maintained by the Customer with HSBC.

(ii) “Accountholder” means a Customer with one or more Account(s) held 
with the Bank, whether singly or jointly.

(iii) “Applicable Laws and Regulations” means any law, regulation or 
court order, or any rule, direction, guideline, code, notice or restriction 
(whether or not having the force of law) issued by any Authority or 
industry or self-regulatory body, whether in or outside Bangladesh, to 
which the Bank or the Customer are subject and/or with which the 
Bank or the Customer are expected or required to comply from time to 
time.

(iv) “ATM” means automated teller machines, which may be operated by 
HSBC Bangladesh, other HSBC entities or other banks in Bangladesh 
or abroad.

(v) “Authority” means any regulatory authority, judicial, quasi-judicial, 
administrative, public or regulatory body, any government, any Tax 
Authority, securities or futures exchange, law enforcement, 
intelligence or investigation authorities, or any of their agents, o�cials 
or employees with jurisdiction over any part of the HSBC Group;

(vi) “Bank” or “HSBC Bangladesh” means The Hongkong and Shanghai 
Banking Corporation Limited, Bangladesh, a scheduled commercial 
bank licensed by the Bangladesh Bank, having its principal o�ce at 
Bay’s Park Heights, Plot-02 (New), 522 (Old), Road # 9 (New), 
Dhanmondi, Dhaka, 1205, Bangladesh.

(vii) “BDT” means Bangladesh Taka, the o�cial currency of Bangladesh.

(viii) “Branch” means any branch of the Bank in Bangladesh.

(ix) “Card” means any card or cards (including ATM / debit / credit cards) 
issued by the Bank to the Customer against Customer’s Account(s) or 
otherwise, which may be used to e�ect banking transactions by 
electronic means (including at an ATM, point-of-sale terminals, 
e-commerce transactions, or /payments or such other mediums made 
available by, or which are acceptable to, the Bank) and include any 
such card issued in replacement or renewal thereof.

(x) “Card Transaction” means any payment made or any amount charged 
for any goods, services and/or other benefits, cash withdrawals, cash 
advances, transfers or balance enquiries e�ected or made through the 
use of the Card (whether in conjunction with the PIN of the Card and/or 
any signature or otherwise) at ATMs and Merchant outlets, Electronic 
Banking, or e-commerce, and on such conditions as the Bank may 
prescribe from time to time.

(xi) “Card Limits” means the various limits prescribed by the Bank in 
relation to total Card Transactions e�ected in a day (including but not 
limited to ATM cash withdrawals, POS transactions, Electronic 
Banking, e-commerce, and Contactless Transactions).

(xii) “Cardholder” means a Customer who is issued with a Card by HSBC 
against his / her Account(s) for carrying out transactions and availing 
services in accordance with these Terms and Conditions. 

(xiii) “Compliance Obligations” means obligations of the Bank and HSBC 
Group to comply with: (a) Applicable Laws and Regulations or 
international guidance and internal policies or procedures; (b) any 
demand from Authorities or reporting, disclosure or other obligations 
under Applicable Laws and Regulations; and (c) laws requiring HSBC 
Group to verify the identity of its customers;

(xiv) “Connected Person” means a person or entity (other than the 
Customer) whose information, including Personal Data or Tax 
Information, is provided by the Customer, or on the Customer’s behalf, 
to any member of the HSBC Group, or which is otherwise received by 
any member of the HSBC Group in connection with the provision of the 
Account and Services. A “Connected Person” may include a guarantor, 
a director or o�cer of a company, partners or members of a 
partnership, any Substantial Owner, Controlling Person, beneficial 
owner, trustee, settlor or protector of a trust, account holder of a 
designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other person or entity with 
whom the Customer has a relationship that is relevant to the 
Customer’s relationship with the HSBC Group.

(xv) “Controlling persons” means individuals who exercise control over an 
entity. For a trust, these are the settlor, the trustees, the protector, the 
beneficiaries or class of beneficiaries, and anybody else who exercises 
ultimate e�ective control over the trust, and for entities other than a 
trust, these are persons in equivalent or similar positions of control.

(xvi) “Contactless Reader” means a point-of-sale device at which 
contactless-enabled cards may be used to execute transactions for the 
payment of goods and/or services, either by tapping the 
contactless-enabled card against the reader or by waving the 
contactless-enabled card on a contactless basis over or against such 
reader, without requiring any signature, PIN or other authentication on 
the part of the Cardholder.

(xvii) “Contactless Transaction” means a transaction for the payment of 
goods and/or services made using a contactless Card issued by the 
Bank to a Cardholder, against a Contactless Reader.

(xviii) “Customer" means any holder of an Account and/or recipient of 
Services (either single or joint).

(xix) “Customer Information” means in relation to a Customer or a 
Connected Person, all or any of the following: (a) Personal Data or 
Personal Information; (b) information, records, data, documents about 
or related to the Customer or Connected Person, or either of their 
Accounts, Services or transactions; (c) information, data, records or 
documents about the use of the Bank’s products or Services by the 
Customer or Connected Person; (d) information, data, records, 
documents about the relationships of the Customer or Connected 
Person with the Bank or HSBC Group; or (e) Tax Information.

(xx) “Electronic Banking Services” shall mean, amongst others, ATM / 
debit or credit Card services, PIB Services, e-commerce and any other 
electronic, online or mobile banking Services provided by the Bank 
from time to time.

(xxi) “Financial Crime” means money laundering, terrorist financing, 
bribery, corruption, tax evasion, fraud, evasion of economic or trade 
sanctions, and/or any acts or attempts to circumvent or violate any 
laws or regulations relating to these matters.

(xxii) “Financial Crime Risk Management Activity” has the meaning set out 
under Clause 30.1;

(xxiii) “Financial Information” means any financial or other documentation 
or information relating to the Account including but not limited to the 
Account name(s), number(s) and reference(s), values, gains, losses, 
credits, withdrawals, balances, transfers and associated instructions 
from time to time.

(xxiv) “HSBC” means The Hongkong and Shanghai Banking Corporation 
Limited.

(xxv) “HSBC Group” means HSBC Holdings plc, its a�liates, subsidiaries, 
associated entities and any of their branches and o�ces (together or 
individually);

(xxvi) “Instruction(s)” means each and any instruction by the Customer in 
relation to the Accounts and Services given by any means or mediums 
as may be acceptable to the Bank from time to time and may include 
(but not limited to) by telephone, via the ATM, via POS terminals, via 
internet or online banking, by any other electronic means or mediums 
and any other means or mediums as may be acceptable to the Bank 
from time to time.

(xxvii) “Merchant” means any person, entity, firm or corporation having a 
subsisting agreement with the Bank and/or a payment service provider 
relating to the use and/or acceptance of a Card in payment to such 
person for goods or services provided or charges incurred.

(xxviii) “Personal Data” or “Personal Information” means any information 
relating to an individual from which such individual can be identified;

(xxix) “PIB” means Personal Internet Banking services.

(xxx) “PIN” means personal identification number (either issued by the Bank 
or chosen by the Customer through the Bank’s authorised channels / 
procedures), including but not limited to ATM personal identification 
number.

(xxxi) “POS” means point-of-sale Card transactions initiated at Merchants’ 
point-of-sale terminal or via the terminals operated by network for 
electronic transfers.

(xxxii) “Personal Tax Information” means any documentation or information 
relating to the Customer, the Customer’s identity or tax status.

(xxxiii) “Purposes” has the meaning prescribed under Clause 28.1.

(xxxiv) “Service” means any one or more of the services or products made 
available to the Customer by the Bank at any time and from time to 
time including without limitation, credit facilities, payment/transaction 
related services, Electronic Banking Services and all services related 
or incidental to opening, maintaining and operating of Account.

(xxxv) “Substantial Owners” means any individuals entitled to more than 
10% of the profits of or with an interest of more than 10% in an entity 
either directly or indirectly.

(xxxvi) “Tax Authority” means any domestic or foreign regulatory or tax 
revenue, fiscal or monetary authority.

(xxxvii) “Tax Reporting and Accounting Obligations / Responsibilities”
means any obligation or responsibility of any sort that the Bank has or 
may become subject to in future whether in accordance with the 
provisions of any law, legislation or regulation of Bangladesh or any 
foreign country to which the Bank is subject or as assumed by the 
Bank voluntarily, contractually or otherwise, by reason of the Bank’s 
financial, commercial, business or other interests in or related to the 
jurisdiction of the relevant Tax Authority;

(xxxviii) "Tax Information" means documentation or information about the 
Customer’s tax status or the tax status of a Connected Person.

(xxxix) “Terms and Conditions” means the Personal Account Opening Form 
and the terms and conditions contained herein.

 3.  OPENING AN ACCOUNT
3.1 The Bank at its sole discretion may provide or continue any Service, or 

open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on terms 
and conditions as may be prescribed by the Bank from time to time.

3.2 Nothing contained in these Terms and Conditions makes it obligatory for 
the Bank to o�er or continue any or all of the Accounts or Services to any 
or all Customers, and it shall be the sole discretion of the Bank whether or 
not to o�er, maintain, provide or continue any Account or Service to a 
particular applicant, Customer or group of Customers at any time.

3.3 The Customer must provide legitimate documents, records and 
information to the Bank for opening, operation and maintenance of 
Accounts and/or receipt of Services, as required and specified by the Bank 
from time to time, and to the satisfaction of the Bank. 

 4. INSTRUCTIONS 
Customer’s Responsibilities

4.1 The Customer must comply with all Applicable Laws and Regulations in 
using the Services or Account, or in conducting transactions or activities 
o�ered by/with the Bank. 

4.2 The Customer shall not take any action or transaction, directly or 
indirectly, that would result in a violation of any applicable anti-bribery and 
corruption laws, including (without limitation) the Penal Code, 1860 of 
Bangladesh, the Prevention of Corruption Act, 1947 of Bangladesh, 
Anti-Corruption Commission Act, 2004 of Bangladesh, Anti-Corruption 
Commission Rules, 2007 of Bangladesh, the Money Laundering 
Prevention Act, 2012 of Bangladesh, and Money Laundering Prevention 
Rules, 2019 of Bangladesh, or any other Applicable Laws and 
Regulations. None of the Accounts or Services will be used by the 
Customer, directly or indirectly, for any payments that could constitute a 
violation of any applicable anti-bribery and corruption laws.

4.3 The Customer may only open an Account or utilize a Service by making 
applications and/or issuing Instructions in a form and by means 
acceptable to the Bank. 

Bank’s Rights and Responsibilities 

4.4 The Bank has the right to do any of the following: 
(a) accept or refuse an Instruction; or 
(b) prescribe any condition at its discretion for accepting an Instruction, 
without giving any reason. 

4.5 The Bank is not liable for any loss, cost or damage of any kind incurred or 
su�ered by the Customer as a result of the Bank exercising any of the 
rights referred to in Conditions 4.4 (a) or (b) above. 

4.6 The Bank will only act on an Instruction if it reasonably believes that the 
Instruction was given for or on behalf of the Customer or authorized by the 
Customer. The Bank is not liable if that belief is incorrect. The Customer 
will be bound by that Instruction as understood and executed by the Bank 
in good faith, even if: 
(a) the Instruction is incorrect, false or unclear; or 
(b) the Instruction was not given for or on behalf of or authorized by the 
Customer. 

4.7 In the event the Bank at its discretion agrees to receive any information, 
forms, Instruction, records or documents (whether scanned or in other 
electronic or digital form) pertaining to the Customer, Customer Account 
or Services by e-mail or any other electronic or digital form from the 
Customer, the Bank is entitled to rely on any such information, forms, 
Instructions, records or documents issued or submitted from the e-mail 
address of the Customer, as duly issued, provided, verified and 
authenticated by or on behalf of the Customer, without any obligation 
upon the Bank to verify its source or authenticity, and shall be fully binding 
upon the Customer.

4.8 Subject to the aforesaid terms and any other applicable terms and 
conditions, the Bank will act on an Instruction as soon as reasonably 
practicable following receipt. 

 5. NOMINATION
5.1 Customers who maintain Accounts with the Bank in their individual 

capacity must nominate, and in the case of joint Accounts, all 
Accountholders must jointly nominate, person(s) to whom, in the event of 
the death of the sole Accountholder, or (as the case maybe) the death of 
all joint Accountholders, the balance of the Account may be paid, in a 
form, contents and on terms and conditions as required and/or acceptable 
to the Bank from time to time.  

5.2 In the event of any dispute, including, but not limited to, the unavailability 
or other issue in connection with a nomination for or payment from any 
Account with the Bank in the event of the demise of the Accountholder(s), 
the Bank may make payment only on receipt of an appropriate judicial 
order or succession certificate issued by a court with appropriate 
jurisdiction or on other terms and conditions as required and/or is 
acceptable to the Bank, which the Bank shall decide at its sole discretion.

5.3 Subject to the above provisions, the Bank may, at its discretion, require 
nominee(s) or successor(s) of the deceased Accountholders (as the case 
maybe), to provide information, records or documents in forms and 

contents as deemed appropriate by the Bank before 
payment/disbursements of any balance amount from the Accounts of the 
deceased Accountholder(s). The Bank shall have no liability or obligation 
with respect to any payments of the balance amount made in accordance 
with the provisions above. 

 6.  DELEGATION
6.1 The Bank may, at its direction, permit a Customer to authorize or delegate 

authority to operate, issue Instruction or otherwise deal or transact with 
an Account maintained with the Bank, or to avail Services from the Bank, 
on behalf of and in the name of the Customer, to a person or person(s) by 
a power of attorney, delegation of authority or other instrument, in a form, 
contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time. The Bank is authorized and may rely on any 
Instruction which purports to have been issued or completed in 
accordance with the relevant signing authority, even if it appears to 
benefit a signatory to the Instruction. A signing authority and any changes 
thereto shall not continue to be in force on the revocation thereof, or the 
death, dissolution, bankruptcy or incapacity of a Customer or if otherwise 
the Bank at its discretion decides to cancel. A signing authority and any 
changes thereto shall not determine the succession, inheritance or right to 
the balances of the Account.

6.2 The Customer confirms that each delegate or authorized person is 
authorized to act as described in these Terms and Conditions until the 
Bank has received written notice, in form and substance acceptable to the 
Bank, of any change to a person to whom authority has been delegated in 
accordance with the above terms, and the Bank has had a reasonable 
opportunity to act on it. 

 7. MINOR’S ACCOUNT
7.1 An Account may be opened by the Bank at its sole discretion in the name 

of a minor on the application of his / her natural guardian or by a guardian 
appointed by a court of competent jurisdiction, on terms and conditions 
required by the Bank from time to time.

7.2 Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for 
benefit of and paid to the hitherto minor only.

 8.  JOINT ACCOUNTS
8.1 If an Account is opened in the names of two or more persons, each of the 

persons (“Joint Accountholder”) shall be deemed to be an Accountholder 
of that joint Account for all purposes. If the Bank receives notice that one 
Joint Accountholder has become mentally incapable, it will not allow 
withdrawals, accept new Instructions or an instruction to close the 
account from the remaining Joint Accountholder(s) from that time. The 
Bank will only be able to make payments that were authorized before 
receipt of notice of mental incapacity until either an attorney or receiver is 
appointed to act for the person who is mentally incapable. If the Bank 
becomes aware of a dispute, the Bank may at its discretion require all 
Instructions on the joint account to come from all the Joint 
Accountholders going forward, in a manner acceptable to the Bank. The 
Bank may further, at its discretion, without prejudice to any of its other 
rights, suspend the Customer’s use of online banking or PIB and/or 
require Customers to return debit / credit cards and cheque book to the 
Bank. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from suspension of operations in any or 
all of the joint Accounts.

8.2 With respect to a joint Account:

(i) each Joint Accountholder is jointly and severally liable with each other 
Joint Accountholder for the obligations and liabilities under the joint 
Account maintained by them, each Service utilized by them, and under 
these Terms and Conditions, and notice to one Joint Accountholder shall 
be taken as notice to all; 

(ii) upon any Joint Accountholder accepting any terms and conditions 
governing a joint Account or Service, each other Joint Signatory will be 
bound by those terms and conditions;

(iii) subject to Clause 8.1 above, if a Joint Accountholder is authorized to 
operate a joint Account singly, the Bank may comply with any Instruction 
or other directions given by any Joint Accountholder singly, for or in 
connection with that joint Account (unless the Bank agrees or decides 
otherwise); 

(iv) a Joint Accountholder shall remain bound by these Terms and Conditions 
even if the other Joint Accountholder(s) is / are in fact not bound;

(v) the Bank has the right to deal with each Customer separately on any 
matter, including discharging any liabilities to any extent without a�ecting 
the liabilities of the other Customer(s).

(vi) all Customers are jointly and severally liable for the use of any PIN even if 
it was applied for by only one of the Customers;

(vii) No PIB and ATM / Debit Cards shall be issued in relation to joint Accounts 
where more than a single signatory is required.   

(viii) In case of death of one of the Joint Accountholders, the Bank shall hold 
the credit balances, after deduction of the amounts owing to the Bank, in 
the Account to the sole order of the survivor(s) and upon payment to the 
survivor(s), the Account may be closed and the Bank may thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn on the Account and subsequently 
presented. The survivor(s) shall be held responsible for any and all claims 
and liabilities with respect to the said joint Account and shall keep the 
Bank indemnified for all consequences resulting or arising from closure of 
an Account; and

(ix) if any Customer withdraws his / her mandate for the other Customer(s) to 
operate the joint Account, the Bank shall not be liable for any loss su�ered 
by the Customer(s) due to putting a hold on the joint Account pending 
receipt of joint written instructions from all the holders of the joint 
Account. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from putting a hold in any or all of the 
joint Accounts.

9. TERMINATION, SUSPENSION OR CLOSURE OF ACCOUNT
9.1 The Bank reserves the right at any time, in its sole discretion and/or 

without assigning any reason, to discontinue relations with any Customer, 
including, but not limited to, closing Accounts, or terminating, suspending 
/ discontinuing all or part of banking and other Services and facilities with 
a customer by providing prior notice, unless otherwise required by 
Applicable Laws and Regulations (or save under exceptional 
circumstances when termination may be made without notice);

9.2 The Bank reserves the right to put a hold (i.e., restricting debit and/or 
credit transactions) on any Account with or without notice if required 
under Applicable Laws and Regulations, or as may be required by 
regulators or any Authority. In addition, The Bank reserves the right in its 
sole discretion to put a hold (i.e., restricting debit and/or credit 
transactions) on any Account, with or without notice to the Customer, if it 
is required for the provisions of Services or to comply with internal 
policies.

9.3 Subject to any Applicable Laws and Regulations, the Bank has the right to 
suspend or terminate all or any part of the Services or an Account with 
immediate e�ect in case of “Events of Default” by the Customer. The 
following shall constitute Events of Default:

(i) the Customer breaches or fails to perform or observe the Terms and 
Conditions; this may include, for example, the Customer’s failure to settle 
any transaction or to pay any amount due or perform any other 
obligations in relation to the Services or Account; 

(ii) any representation, warranty or statement that is made (or deemed to 
have been made) to the Bank by the Customer proves to be incorrect, or 
if repeated at the relevant time with reference to the fact and 
circumstances subsisting at such time would not be accurate; or 

(iii) the Bank believes or has reason to suspect that any of the following has 
occurred: 
(a) the Bank has not been given a valid mandate; 
(b) the Customer is not the true owner of the Account; or
(c) the Customer does not have authority to operate the Account. 

9.4 A Customer may at any time unilaterally terminate, close or discontinue 
Accounts and Services with the Bank by written notice of 30 (thirty) days 
prior notice to the Bank in a form and substance acceptable to the Bank. 

9.5 Upon termination, closure or discontinuance, the Bank shall thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn by the customer and subsequently 
presented, accept any Instruction or process any transactions.

9.6 The Customer shall be held responsible for any and shall keep the Bank 
indemnified for all consequences resulting or arising from termination, 
suspension, discontinuation or closure of Accounts and Services.

9.7 The Customer must pay to the Bank the full outstanding amount of any 
loan or finances, including, but not limited to, the outstanding amount of 
any overdraft under any facility granted by the Bank, accrued interest, 
overdue payments, penal charges, applicable fees and charges of the 
Bank, etc. (collectively, “Outstanding Liability”). Notwithstanding any 
termination, suspension, discontinuation or closure, the Customer shall 
remain liable for all amounts owing (whether actually or contingently) in 
respect of any Outstanding Liability together with all related charges 
thereunder.

9.8 Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM / debit 
cards and all other items or documents which have been provided by the 
Bank in respect of or by reason of the Customer maintaining the Account 
or receiving Services with / from the Bank.

9.9 The Bank shall close the Account of the Customer and shall not pay 
against any cheques, bills, or any financial products or instruments, or 
process or carry out any transaction or Services, if the Customer is 
adjudicated by the court as bankrupt, and the Customer shall be required 
to return any Cards and chequebooks. The Bank shall transfer the credit 
balance if any to the Customer’s assignee, receiver and/or liquidator or as 
directed by any court of laws (as the case may be).

9.10 In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank 
shall have the right to refuse payment of any cheque drawn on the 
Account. The Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the nominee(s) assigned by the Customer or 
legal heir(s) (as the case maybe) in accordance with the provisions under 
Section 5 above after deduction of applicable banking fees and charges 
and government duties and taxes. 

 10. CHEQUE BOOKS
10.1 An application for a chequebook on eligible / applicable Accounts must 

be made on the Bank prescribed form, duly signed by the Customer for 
the purpose.

10.2 The Bank reserves the right to refuse issuance of chequebooks on 
accounts which are not maintained satisfactorily and also when an 
excessive number of cheques from previously issued chequebooks 
remain unused.

10.3 The Bank may stipulate additional / supplementary terms and 
conditions in relation to, amongst others, issuance and use of cheques 
/ chequebooks, drawing of cheques etc., including terms and 
conditions on the cover of the chequebook, each of which shall be 
binding upon the Customer, in addition to the terms and conditions 
contained herein.

10.4 Cheque serial numbers, Account number and name of Accountholder 
printed in the cheque book as well as number of cheque leaves should 
be verified before use. Cheque books should be kept in a secured place 
/ custody of the Customer and Customer must immediately report to 
Bank of any loss of signed / blank cheque(s) to stop payment in 
accordance with the terms herein.   The Bank shall not be liable, and 
shall be held fully indemnified by the Customer, for any consequences 
that may arise for payment made against lost signed / blank cheque(s) 
which was not duly and immediately reported to the Bank for “stop 
payments”. A charge as per Bank’s tari� will be recovered for recording 
“stop payments”.

10.5 All alterations on cheques or monetary instruments drawn should be 
validated and authenticated by the drawer's full signature; otherwise 
payments of the cheques may be refused. The cheque will be returned 
unpaid if the drawer's signature di�ers from that on Bank's record.

10.6 Any cheque drawn shall be presented within reasonable time before the 
drawee bank and the applicable provisions of the Negotiable 
Instruments Act, 1881, and any other applicable rules, regulations and 
instructions in respect of cheque payments and clearance must be 
complied with.

10.7 The Customer is solely responsible for ensuring that all cheques or other 
monetary instruments provided to the Bank are in order and that the 
details contained therein are accurate, verified and complete. Cheques 
or other monetary instruments should be written clearly, exercising due 
care and diligence and should not be drawn by any means that may 
enable a cheque / instrument to be altered in a manner which is not 
readily detectable, and the Customer shall take all reasonable 
precautions to stop anyone altering or forging the cheques / 
instruments.

10.8 Before depositing any cheques or other monetary instruments with the 
Bank using any means or channels o�ered or accepted by the Bank, a 
Customer should ensure that such cheques / monetary instruments is in 
order on the face thereof, including, without limitation, that the same is 
appropriately dated and signed, and that the amounts in both words 
and figures matched.

10.9 Where the Customer is required to advise, complete or enter details of 
the cheques / monetary instruments when depositing the same with the 
Bank, the Customer agrees that it is the Customer’s sole responsibility 
to ensure that such details being advised, completed or entered by the 
Customer are accurate and complete and that the Bank is entitled to 
rely upon the same in issuing receipts. Such receipts issued shall for all 
purposes be issued subject to subsequent verification by the Bank in its 
normal course of business. In the event of any discrepancy between the 
receipts and the outcome of the Bank’s verification, the outcome of the 
Bank’s verification shall be final and binding on the Customer and the 
Bank shall be entitled to adjust the Accounts accordingly by debiting or 
crediting the same as the case may be.

10.10 All inward remittances, cheques and monetary instruments are 
accepted for deposit into an Account subject to final payment and the 
Bank is entitled not to make the proceeds available until they have been 
cleared / collected. The Bank reserves the right to charge the Accounts 
concerned with the appropriate amounts if, for whatever reason, any 
cheques and monetary instruments are subsequently returned unpaid 
or partially paid or where the remittance amounts are not eventually 
received or otherwise subject to any dispute. If the inward remittance or 
any cheques and monetary instruments (including the payment 
pursuant to the standing instructions of another person) is in a currency 
not supported by the Bank, the Bank has the right to convert it into 
Bangladesh Taka or any other currency supported by the Bank at the 
prevailing buying exchange rate, before depositing it into an Account.

10.11 The Bank will not accept 'Stale' i.e., cheques which are dated more than 
six months prior to date of presentment whether so presented by or on 
behalf of the Customer or bearer / payee, or 'Post-dated' cheques whether 
presented by or on behalf of the Customer or bearer / payee for payments, 
unless there is separate agreement in place with the Bank for deposits of 
‘Post-dated’ cheques as guided by the terms and conditions in the said 
agreement. The Bank will not accept “undated” cheques for payments.

10.12 When a clearing cheque valued above a certain threshold amount (as 
defined / prescribed by the Bangladesh Bank from time to time) is 
placed, the Bank will make reasonable attempts to establish contacts 
over telephone with the issuing Customer, and thereafter, upon receipt of 
verbal and/or written confirmation (as deemed appropriate by the Bank) 
on the cheque so issued, the Bank shall (subject to any other necessary 
verification and availability of funds) execute the transaction. When 
placing such high-value payment instructions over the prescribed 
threshold, the Customer will be required to provide prior written 
intimation to the Bank or remain accessible through telephone 
number(s) that have been provided to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to 
the Bank, the Bank shall reserve the right to deny the payment against 
the Cheque. In this regard, Customer shall be solely responsible to keep 
its contact information with the Bank updated at all times.

10.13 When new chequebooks are delivered to the Customer by post, it will be 
according to the address record of the Customer maintained with the 
Bank. The Bank assumes no responsibility for any delay or loss caused by 
any mode of delivery, and the terms contained under Clause 21 of these 
Terms and Conditions shall be applicable with respect to such delivery.

10.14 The presentation, receipt, processing, payments and clearing of 
cheques / instruments shall at all times, where applicable, be subject to 
regulatory guidelines and operating procedures, including the 
Bangladesh Automated Cheque Processing System (BACPS) or any 
other regulatory guidelines, dispute management and operating 
procedures in force at time relevant time.

 11. STOP PAYMENT ORDERS
11.1 The Customer may only countermand / stop payment of a cheque by 

giving clear written instructions to the Bank to that e�ect in the manner, 
form and substance acceptable to the Bank¬, including complete and 
accurate details of the number of the cheque, the name of the payee, the 
Account, the date on which and the amount for which the cheque has 
been drawn. The Bank will only comply with such instructions if all 
details accord strictly with those of the relevant cheque and the cheque 
has not been presented, and remains unpaid at the time such stop 
payment instruction is processed by the bank (within banking hours), 
subject to any reasonable time required by the Bank to retrieve, process 
and verify any Instruction. However, if, in its discretion, the Bank accepts 
such an Instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Customer 
may incur as a consequence.    

11.2 The Bank has no obligation to act on an Instruction to stop payment if the 
Bank is unable to verify its authenticity. However, that does not restrict 
the Bank from acting on an stop payment Instruction at the Bank’s 
discretion if the Bank believes in good faith that it is given or authorized 
by the Customer. In any case, the Bank is not liable and the Customer will 
be bound by that Instruction if the Bank acts on it even if it is incorrect, 
false or unclear or was not given or authorized by the Customer. The 
Customer should confirm an Instruction as soon as reasonably 
practicable in a manner accepted by the Bank.

 12. DEPOSITS
12.1 The Customer acknowledges that all cash deposits must be handed 

directly to the Bank’s teller. The Customer agrees not to (and shall ensure 
that anyone depositing on Customer’s behalf does not) leave cash 
unattended until the Bank’s teller has physically accepted it and issued 
acknowledgment / deposit slip. The Bank shall not be liable for any loss 
su�ered by the Customer as a result of the Customer failing to comply 
with the provisions of this Clause.

12.2 The depositor will be required to produce his / her original government 
issued photo ID over the counter while any cash over a certain threshold 
(as may be determined by the bank from time to time) is being deposited.   

12.3 The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for 
cheque and cash deposits. The correct using of the automated cash 
deposit facilities is the responsibility of the Customer, and the Bank shall 
have no liability for consequences arising out of the incorrect use of the 
automated cash deposit facilities.

12.4 The Customer agrees that all Account payee cheques should be crossed 
by drawing 2 (two) parallel diagonal lines across the top left-hand corner 
of the cheque before depositing and the Bank shall not be liable for any 
loss su�ered by the Customer as a result of the Customer failing to do so.

12.5 The Customer acknowledges that the deposited amount on the video / 
display screen of the automated cash deposit facilities (ATM or easy-pay 
machine) or advice slip may be pending verification and/or clearance and 
cannot be taken as a conclusive statement of the Account balance.

12.6 If the Bank accepts deposits of banknotes, coins or cheques: (i) the Bank 
is only responsible for those deposits once the Bank has received, 
counted and verified those banknotes, coins or cheques (as applicable) in 
accordance with the Bank’s practice and to the Bank’s satisfaction; and 
(ii) the Bank will only credit to the Customer’s Account those banknotes, 
coins or cheques that the Bank has received, counted and verified to the 
Bank’s satisfaction.

12.7 The following decisions are final and binding on the Customer:

(i) the Bank’s decision as to how to account for any discrepancy between 
the details specified in a pay-in-slip and the banknotes, coins or cheques 
accompanying that pay-in-slip which are received by the Bank; and

(ii) the Bank’s decision to not accept any banknotes, coins or cheques 
deposited.

 13. WITHDRAWALS
13.1 The Customer shall ensure that there are su�cient funds (or pre-arranged 

credit facilities) in the Customer's Account to honour cheques presented 
on or debits made to the Account or for carrying out the Instructions 
relating to the Account, and the Bank shall not be liable for any 
consequences for the Customer’s failure to comply with the above.

13.2 The Account should not be overdrawn nor should cheques be drawn 
against funds in course of realization unless special arrangements have 
been made with the Bank. The Bank will not honour any cheques drawn 
by the Customer if in doing so the Account would become overdrawn 
and in such circumstances, the Bank reserves the right to debit the 
account with the charge for each returned cheque as per Bank's 
prevailing tari�. 

13.3 All deposits or transfers to a Customer's Account e�ected by cheque, 
bank transfer or other instrument or means which are subject to 
clearance or confirmation are conditional upon final payments in cleared 
funds being received by the Bank, and the Customer may not withdraw 
the amount proposed to be credited until final payment has been received 
by the Bank. If such final payment is not received by the Bank, for any 
reason whatsoever, any conditional credit made to the Customer's 
Account pending final payment may be reversed, and the Customer shall 
be obliged to pay to the Bank immediately the amount or any drawings 
made against any conditional credit and shall indemnify the Bank in 
respect of cost, losses and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, cost, loss or liability resulting from any 
countermand, loss, dishonour, defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

13.4 For making cash withdrawals, the Customer agrees to verify and count 
all cash received from the teller before leaving the counter as the Bank 
will not be responsible and shall have no liability for any discrepancies 
once the cash has been handed over to the Customer

13.5 Pre-mature withdrawals of term investments, deposit savings schemes etc. 
are subject to the Bank’s internal policies, applicable terms and conditions 
related to the schemes/deposits and the Applicable Laws and Regulations. 
Customers should be familiar with these terms and regulations when they 
avail any of such products or services from the Bank.

 14. FUND TRANSFER & REMITTANCES
Customer’s Responsibilities Regarding Funds Transfer

14.1 The Customer may only e�ect a funds transfer (local or overseas) with 
the Bank by issuing an Instruction in the form, substance and by means 
acceptable to the Bank from time to time. If the Customer desires a funds 
transfer to occur on a particular date, that date must be clearly stated in 
the Instruction.

14.2 The Customer (and not the Bank) is responsible for ensuring the 
Customer has suitable information in relation to (i) any exchange control 
or restriction which may be imposed by Applicable Laws and 
Regulations; and (ii) any charges which may be imposed by a 
correspondent or beneficiary bank or any other bank or a participant.

14.3 The Customer must ensure that the beneficiary account information 
provided to the Bank is correct and complete and satisfies the verification 
procedures adopted by the beneficiary bank. The Bank shall not be 
responsible for and will not verify the beneficiary account information.

Bank’s Rights and Responsibilities Regarding Funds Transfer

14.4 Unless otherwise specified by the Bank, the Bank may do any of the 
following:

(i) refuse an Instruction to e�ect a funds transfer;

(ii) e�ect a funds transfer instruction using any routing arrangement at the 
Bank’s discretion;

(iii) send the funds transfer either in words or in code;

(iv) convert the currency of the funds transfer, if the beneficiary account is in 
a currency that is di�erent from the remitting currency;

(v) e�ect funds transfer on the basis of a provisional exchange rate, subject 
to adjustment when the actual exchange rate is ascertained, and debit or 
credit any di�erence between the provisional rate and the actual rate to 
a Customer Account.

14.5 Outward remittance or overseas fund transfer maybe subject to charges 
and fees imposed by correspondent / beneficiary banks or other 
intermediaries and the Bank shall not be liable for amounts deducted or 
debited on account of such charges and fees levied in relation to such 
transfer.

14.6 The Bank is not responsible for: (i) any loss, delay, error, omission or 
alteration of the message which may occur in the transmission of a funds 
transfer Instruction; (ii) any misinterpretation or error by the recipient of 
the message in a funds transfer Instruction; (iii) processing a funds 
transfer Instruction on the day of the Bank’s receipt, if the Bank’s 
remittances department does not receive it before the relevant cut-o� 
time; (iv) the funding arrangement requirements of the settlement banks; 
(iv) the availability of the relevant services, including, for example, the 
availability of the clearing or settlement system of the applicable 
currency and the location of the correspondent or beneficiary bank or the 
participant.

14.7 The Bank has the overriding right to refuse to process or e�ect, without 
notice, payments of funds transfer, if the Bank reasonably believes any 
one of the following has occurred: (i) there are insu�cient available funds 
in the Account specified in the Customer’s Instruction from which 
payment is to be made; (ii) any information given in the relevant 
Instruction is incorrect, incomplete, or unclear; (iii) the relevant 
Instruction or processing of the relevant Instruction would breach any 
Applicable Laws and Regulations; or (v) the Customer has specified 
additional Instructions or requests relating the funds transfer, and those 
additional Instructions or requests are not acceptable to the Bank.

Banks Responsibilities and Limitation of Liabilities in Relation to Fund 
Transfer and Settlement Networks

14.8 Where a fund transfer or settlement is e�ected through the Bangladesh 
Electronic Fund Transfer Network (“BEFTN”), Bangladesh Real Time 
Gross Settlement (“BD-RTGS”) or National Payment Switch Bangladesh 
(“NPSB”) or any other fund transfer, clearing or settlement system / 
network in force, the Bank will process and submit the Customer’s 
Instructions and requests to such network / system in accordance with 
the applicable rules, guidelines and procedures (including with respect to 
dispute settlement) imposed by the central bank or relevant regulatory 
authority from time to time. The Bank has no control over the operation 
of such network / system nor the timing on which the Customer’s 
instructions or requests are executed    therein.

14.9 The Bank is not liable for loss, damage or expense of any kind for any 
delay, unavailability, disruption, failure, error of or caused under BEFTN, 
BD-RTGS, NPSB or any other network / system, or arising from any 
circumstances beyond the Bank’s reasonable control.

Remittances

14.10 The Customer accepts and acknowledges that all remittances (inward 
and outward) through HSBC Bangladesh are subject to foreign exchange 
laws and regulations, as amended from time to time, and Customer shall 
ensure compliance with all applicable foreign exchange laws and 
regulations in force.

14.11 The Bank reserves the right to (i) stop any inward remittance in favor of 
the Customer if the originator’s information received by the Bank is 
incomplete, and the Bank shall not be liable to the Customer for any 
consequences arising out of or in connection with the delay or rejection 

of the inward remittance, (ii) reverse any payments received from a 
resident or external account for credit to the Customer’s Account with 
the Bank if the remittance is from a non-permitted source under 
Applicable Laws and Regulations, or (iii) ask for necessary information or 
documents as required / recommended by the regulators / Authority or 
the Bank without which the remittance may not be processed and/or 
credited.

14.12 The Customer agrees that the Bank shall not be liable to the Customer 
(i) for any loss or delay which may take place in the transfer, transmission 
and/or application of funds; or in the case of telegraphic transfers (as 
instructed by the Customer or deemed necessary by the Bank), for any 
error, omission or mutilation which may take place in the transmission of 
the message (literally or in cipher) or for its misinterpretation by the 
receiving party when received; and the Customer agrees to indemnify 
the Bank against any actions, legal proceedings, claims and/or demands 
that may arise in connection with such loss, delay, error, omission, 
mutilation and/or misinterpretation.

 15. ACCOUNT STATEMENTS
15.1 The Bank will either provide paper statements or e-statements. 

E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.1 The Bank will either provide paper statements or e-statements. 
E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.2 The Customer agrees and undertakes to promptly examine each Account 
statement and check all entries and transaction therein. The Customer 
must notify the Bank in writing of any discrepancy, omission, 
incorrectness, or disagreement whatsoever arising from whatever cause, 
including fraud and forgery, with regard to the transactions detailed in 
Account statement within 15 (fifteen) days of the Statement date. In the 
absence of any such notice in writing from the Customer within the 
stipulated time, it shall be deemed that the Customer has accepted all 
contents in the Account statement and waived any right to raise 
objection against the Bank relating thereto.

15.3 In the event any amount to which the Customer is not entitled to is 
credited to the Account due to a system error or any kind of act, omission 
or mistake by the Bank, the Customer hereby authorises the Bank to 
debit such amount without notice from the Customer’s Account. The 
Bank shall reserve the right to demand refund, reverse an entry, or debit 
any Account held by the Customer with the Bank for all or any credited 
amount to which the Customer is not entitled to.

15.4 In the event that an Account is in the unclaimed status, the Bank shall 
cease to send Account statement to the Customer.

15.5 For joint Account, all statements are addressed to the first-named party 
(i.e., the first applicant) and the Bank assumes no responsibility in this 
regard.

15.6 The Bank may from time to time be required to comply with any court 
orders and directions and in such cases, the Bank may be obligated to 
make deductions from Customer Account and payments may not be 
processed or may be reversed.

 16. INTERESTS, CHARGES AND FEES  
General

16.1 The Bank may charge the Customer fees for providing a Service or 
maintaining an Account (including, without limitation, charges where the 
credit balance of any account falls below the minimum deposit amount 
specified by the Bank) from time to time as the Bank at its sole discretion 
thinks fit.

16.2 The Customer is required to pay all costs and expenses reasonably 
incurred by the Bank in connection with the Services or an Account from 
time to time. Those costs or expenses may include applicable taxes, 
duties or levies payable in respect of the Customer’s assets or expenses 
for preserving or enforcing the Bank’s rights in connection with the 
Services or Accounts or other government fees, legal or professional 
fees. The aforesaid costs and expenses may be debited from the 
Customer’s Account without prior notice or consent of the Customer.

Interest Calculations

16.3 Interest is calculated on the daily credit balance in the relevant Account 
provided such balance in the Customer’s Account exceeds the 
prescribed minimum balance for earning interest for that Account. The 
frequency at which interest will be credited into the Account will depend 
on the Account type held by the Customer. For overdrawn Accounts, 
interest is charged at prevailing interest rates on daily outstanding. The 
rate of interest payable is subject to the directives that may be issued by 
the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.   

16.4 Interest rates applicable from time to time on an Account will be 
displayed at the Bank’s premises and/or published on the Bank’s 
website. If the interest rate is above zero, interest is payable by the Bank 
to the Customer and will become a credit entry to that Account at the 
end of each interval as set by the Bank, depending on the type of 
Account maintained by the Customer.

16.5 The Bank has the right to set or vary without prior notice, any minimum 
credit balance in an Account for interest to accrue. No interest will 
accrue if the credit balance in the Account falls below the minimum 
credit balance set by the Bank. 

16.6 If an Account is closed during an interest period for any reason, interest 
will accrue only up to the last calendar day    before the day of closure. 

16.7 Where a negative interest rate applies to any currency, the Bank has the 
right to impose negative interest on credit balances on any Account that 
are denominated in such currency. Where such interest becomes 
payable by the Customer to the Bank, the Bank entitled to debit any of 
the Accounts for the purpose of settling such negative interest, 
irrespective of whether there are su�cient available funds, overdraft or 
other facilities in the said Accounts. If a debit causes the relevant 
Account to be overdrawn, the Customer is liable to repay the outstanding 
amount to the Bank on demand together with any fees, expenses and 
interest accruing on the outstanding amount at such rate as the Bank 
may specify. Negative interest on an Account shall accrue: (a) on a daily 
basis, (b) on the credit balance in the Account; and (c) at the interest rate 
specified by the Bank at its discretion.     

Fees & Charges

16.8 All administration, handling, service, facility, finance or other fees and 
charges are to be paid by the Customer to the Bank for any Service 
provided or action taken in relation to the Customer’s Account(s), and 
shall be levied at such rates as the Bank may from time to time prescribe 
for that purpose, and any such charges may be debited, without prior 
notice or consent of the Customer, from any of the Customer’s 
Account(s) with the Bank. The Customer is responsible for maintaining 
su�cient balance in the Account to enable the Bank debit the Account 
for fees or charges. Where there is insu�cient credit in the Account, the 
Bank reserves the right to reject provision of relevant Service. 

16.9 The Bank reserves the right, subject to regulatory requirements, to 
amend and modify the fees, charges and tari� by providing prior notice 
to the Customer. The amended fees, charges and tari�s shall be available 
in Bank’s branches and also updated in the public website of the Bank 
and it shall be the responsibility of the Customers to keep themselves 
updated with the prevailing rates of all fees and charges. The Customer 
may obtain, from any of the branches of the Bank in Bangladesh, the 
then prevailing rates of all charges, fees, tari�s as may from time to time 
be prescribed by the Bank.  

 17. DORMANT AND UNCLAIMED ACCOUNTS
17.1 Accounts which remain inoperative or inactive for a continuous period of 

12 (twelve) months (excluding transactions or operations initiated by the 
Bank) shall be classified by the Bank as “Dormant”. Current Accounts 
being in Dormant status for 1 (one) year and Savings Accounts being in 
Dormant status for 2 (two) years will be classified to “Unclaimed” 
Account status. 

17.2 The Customer will not be able to transact on a Dormant or Unclaimed 
Account until the Customer reactivates the Account in the manner 
prescribed by the Bank.    

17.3 The Bank will act in accordance with the provisions of the Bank Company 
Act, 1991 and any applicable regulatory guidelines, in relation to any 
unclaimed deposits.

18. LIMITATION ON BANK’S LIABILITY
18.1 The Bank is not liable for any loss, cost or damage of any kind incurred 

or su�ered by the Customer as a result of any interruption, delay or 
failure (whether total or partial) in providing any of the Services or the 
Bank’s equipment or facilities to the Customer or performing the Bank’s 
duties and obligations in respect of the Services to the extent attributable 
to any cause or circumstance that is beyond the Bank’s reasonable 
control or the reasonable control of the Bank’s agents or nominees. 

18.2 Under no circumstances is the Bank responsible to the Customer or any 
other person for: (a) any loss of profit or interest, indirect or 
consequential loss arising from or in connection with the Bank providing, 
or failure or delay in providing, the Services; or (b) the Customer’s failure 
to provide complete, accurate and up-to-date information requested by 
the Bank in discharging its regulatory or legal duties.

18.3 Without prejudice to the foregoing provisions, the Bank shall meet its 
obligations exclusively at the Branch where the Account is maintained by 
a Customer. The Customer shall not have any recourse against the head 
o�ce or any Branch of the Bank outside Bangladesh in respect of any 
payment or performance of any obligation with regard to the Accounts of 
the Customer or Services o�ered or provided to the Customer from time 
to time by the Bank.

18.4 Cheque or instruments requiring clearing through the BACPS or debit / 
credit / settlement transaction through the BEFTN, BD-RTGS, NPSB or 
any other settlement, transfer or clearing systems in force from time to 
time is subject to the operating guidelines or system rules or dispute 
management procedure with respect to the said system and network (as 
the case may be) and also the technical soundness of the said system 
and network (as the case may be), and the Bank shall not be responsible 
for the failure or delay in the clearance of any cheque / instrument, fund 
transfer, settlement or transaction through the relevant system or 
network due to technical failure of the relevant system or network and/or 
the fault or negligence of the other participating bank.

18.5 The Bank may (at its discretion) from time to time, in conjunction with 
Merchants and other third-party goods / service providers, conduct 
various promotional campaigns or programs, provide special incentives, 
benefits and discounts to the Customers with respect to products / 
services provided or o�ered by the Merchants, goods or service 
providers. The Bank shall not be responsible for any benefits, incentives 
or discounts with respect to the products or services of any Merchant (or 
other goods / service provider), that the Bank may facilitate for or 
introduce to the Customer under such campaigns or programs (including 
discounts / incentives that can only be availed by use of HSBC Cards). No 
promotional programs or campaigns with respect to any Merchant / third 
party product or services or otherwise made available in conjunction with 
any Merchant / third party shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant / third 
party or create any liability or obligation upon the bank in relation to such 
product and services. Further, the aforesaid campaigns or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the Bank neither makes any 
representation (or warranty) with respect to such products / services nor 
provides any assurance with respect to availability of the same.  

 19. CUSTOMER’S INDEMNITY OBLIGATIONS
19.1 The Customer will indemnify and reimburse (i) the Bank, (ii) members of 

HSBC Group, (iii) the Bank’s agents and sub-contractors and (iv) the 
Bank’s o�cers and employees, for all actions, proceedings and claims, 
which may be brought against the Bank or persons / entities referred 
above and for losses, damages, costs and expenses which the Bank 
and/or persons or entities referred above may incur or su�er as a result 
of or in connection with the following:

(i) the Customer’s use of the Services or the Bank’s provision of the 
Services to the Customer, maintaining an Account by or for the 
Customer, or e�ecting any transaction with or for the Customer;

(ii) the Bank’s decision not to process any Instruction or delay or failure to 
act on an Instruction in part or in full for any reason;

(iii) any default by the Customer in performing its obligations contained in 
these Terms and Conditions, any Applicable Laws and Regulations, or 
any other applicable terms relating to any Services or Accounts;

(iv) the preservation or enforcement of the Bank’s rights or exercise of the 
Bank’s powers in connection with the Services or Accounts, and the 
terms and conditions contained herein.

19.2 If it is established that any actions, proceedings, claims, losses and 
damages were caused by wilful negligence or fraud by the Bank, then 
the Customer shall not be liable under Clause 19.1 to the extent that the 
same is direct and reasonably foreseeable arising directly and solely from 
such wilful negligence and/or fraud.

19.3 These indemnity provisions shall survive termination of these Terms and 
Conditions, the Services and Accounts and any applicable terms in 
relation thereto.

 20. BANK’S RIGHT OF LIEN AND SET-OFF 
20.1 The liabilities owed by the Customer to the Bank at any time may: (i) be 

actual or contingent, present, future or deferred, primary or collateral; (ii) 
be owed by the Customer solely or jointly with any other person or entity; 
and (iii) include fees, expenses or interest. 

20.2 Without limiting or reducing any of the Bank’s rights under these Terms and 
Conditions, in law or under any agreement, the Bank is entitled without 
prior notice to the Customer, to do the following (or any of them): (i) debit 
any liabilities / dues owed by the Customer to the Bank (including any fees, 
charges expenses or interest) from any Account, irrespective of whether 
there are su�ciently available funds, overdrafts or other facilities in the 
relevant Account; (ii) withhold, set-o�, combine or consolidate the balance 
in the Accounts (including between single and joint accounts 
held/maintained by Customer); (iii) set-o� or transfer any money (in the form 
of credit balance or credit facility) standing to the credit of any Account, in 
or towards the settlement of any liabilities owed by the Customer to the 
Bank in connection with the Accounts (including with respect other 
Accounts of the Customer, whether single or joint Account), Services or 
under these terms and conditions; and (iv) refuse to repay the Customer any 
amount in any currency standing to the credit of the Accounts when due or 
on demand by the Customer, to the extent such amount is equal to or less 
than the liabilities owed by the Customer to the Bank.

20.3 If any debit / set-o� as stated above causes the relevant Account to be 
overdrawn, the Customer is liable to repay the outstanding amount to the 
Bank on demand, together with fees, expenses and interest accruing on 
the outstanding amount at the rate set by the Bank. If the Bank makes 
such demand, the amount demanded will remain outstanding to the 
Bank on substantially the terms and conditions in force immediately 
before the Bank made the demand or on such other conditions 
considered appropriate by the Bank.

20.4 The Bank’s rights under the aforesaid terms shall not be a�ected by the 
death or legal incapacity of the Customer or any person(s) comprising 
the Customer. 

20.5 The Customer acknowledges and agrees that, at any time, the liabilities 
the Bank owes the Customer will not exceed the net amount of any credit 
balance or credit facility standing to the credit of any Account after 
deducting or providing for the total of all liabilities the Customer owes the 
Bank. 

 21. COMMUNICATIONS WITH CUSTOMER 
21.1 The Customer warrants that all particulars given to the Bank are, to the 

best of the Customer’s knowledge, accurate and up-to-date. The Bank 
may use any contact information provided by the Customer and kept on 
the Bank’s records to communicate with the Customer (whether through 
letters, telephone calls, SMS, fax, email or other means). 

21.2 The Customer agrees to promptly notify the Bank of any changes in the 
Customer’s address, telephone, mobile phone and/or fax number(s) and 
email address in writing or via channels made available by the Bank. 
Pending receipt of such notice, the Bank shall send all communications 
to the latest address and/or number stated in the Bank’s records and 
shall not be liable for any delays or loss su�ered by the Customer.

21.3 The Customer when writing to the Bank or requesting Services or issuing 
Instructions shall be required to quote the distinct Account number, 
provide signatures and such other information for verification purposes 
as deemed appropriate by the Bank. 

21.4 The Bank may stop sending the Customer any communication if, in the 
Bank’s opinion, such communication will likely fail to reach the Customer. 

21.5 Any communication delivered personally, sent by post, facsimile 
transmission, telex or email shall be deemed to have been received by 
the Customer (or where applicable, a delegate or nominee), where 
delivered personally at the time of personal delivery or on leaving it at the 
address last notified in writing by the Customer to the Bank, where sent 
by post 48 (forty-eight) hours after posting if such address is in 
Bangladesh and 7 (seven) days after posting, if such address is outside 
Bangladesh, or where sent by facsimile transmission, telex or email 
immediately after transmitting to the facsimile or telex number or email 
address last notified in writing by the Customer to the Bank. 
Communications sent by the Customer to the Bank shall be treated as 
delivered to the Bank on the time of actual receipt during banking hours.

21.6 All communications sent by the Customer to the Bank must be in the 
form, and must be sent by means, acceptable to the Bank. The Bank is 
not required to act on any communication if it is not in the form or sent 
by means acceptable to the Bank and is not liable for any loss of any kind 
incurred or su�ered by the Customer as a result of the Bank 
consequently refusing to act on any such communication. 

21.7 The provisions under this Clause 21 does not limit or reduce the e�ect of 
any other terms and conditions that apply to either: (i) the issuing of 
Account statements, transaction advice or confirmation by the Bank to the 
Customer; or (ii) the giving of Instructions by the Customer to the Bank. 

 22. ELECTRONIC BANKING SERVICES
General Provisions

22.1 The Bank may at its discretion provide one or more “Electronic Banking 
Services” to the Customers subject to these Terms and Conditions and 
any specific terms and conditions related to Cards, PIB and e-commerce 
transactions which shall be available at www.hsbc.com.bd and binding 
upon the Customer. The Bank may, at its discretion, at any time withdraw 
all rights and privileges pertaining to Electronic Banking Services.

22.2 Without prejudice to any other provisions herein, the Bank is authorized 
but not obliged to act on any instructions given by telephone or internet 
which the Bank believes in its sole discretion emanate from the 
Customer, and which are accompanied by the use of the PIN / password 
/ personal banking number. The Bank shall not be liable for acting in good 
faith on such telephone or internet instructions even where they are 
given by unauthorized individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf 
of the Customer.

22.3 The Bank may not always be able to carry out a transaction at the same 
time it receives an Instruction. Some matters may take time to process 
and certain Instructions may only be processed during normal banking 
hours even though Electronic Banking Services is Online and may be 
accessible outside such hours. 

22.4 The Customer shall at all times remain liable for any transactions made 
by use of Electronic Banking Services and shall indemnify the Bank for all 
loss and damage, however caused, by any unauthorized use of the Card 
/ PIN / password. The Bank’s record of transactions processed by the use 
of Electronic Banking Services shall be conclusive and binding for all 
purposes and acceptable as documentary evidence. The Bank assumes 
no responsibility and/or liability for inappropriate usages of Electronic 
Banking Services by the Customer (for instance, in relation to use of 
Cards / PIB etc.).

22.5 The Bank may suspend one or more Electronic Banking Services 
provided to the Customer without notice – this may occur for example, 
when there is a suspected breach of security or the Bank needs to 
undertake any un-scheduled maintenance. The Bank will use reasonable 
e�orts to inform the Customer in the event of unavailability of Electronic 
Banking Services. In the event of any scheduled/routine maintenance, 
the Bank will in so far as is possible provide the Customer with a 
reasonable period of notice prior to the suspension.   

22.6 The Customer agrees to comply with these Terms and Conditions and 
any other reasonable instructions or recommendations the Bank may 
issue to the Customer regarding security related to Electronic Banking 
Services including, without limitation, the security recommendations 
contained in any relevant guidelines or communications issued by the 
Bank. The Customer agrees that it is the Customer’s sole responsibility to 
set-up, maintain and regularly review security arrangements concerning 
access to, and use of, Electronic Banking Services, and information 
stored on the Customer’s computing and communications systems and 
devices, and in particular the Customer’s control of passwords and 
digital certificates and access to Electronic Banking Services. 

Personal Internet Banking (PIB)

22.7 The Customer shall, in addition to the Terms and Conditions herein shall 
be bound by the PIB terms and conditions, which are available in the PIB 
section of HSBC Bangladesh’s public website: www.hsbc.com.bd. The 
Customer must read the said terms and conditions carefully before using 
the Services of PIB. By registering to use the PIB Services and by 
accepting the PIB terms and conditions during the PIB registration 
process, the Customer shall be deemed to have accepted and be bound 
by all the terms and conditions mentioned therein.   

22.8 Customer must read the BEFTN Agreement carefully and agree with the 
terms and conditions specified in BEFTN agreement before making any 
BEFTN transaction through PIB. To agree with the BEFTN agreement, 
Customers must send message using "Contact Centre"> "Send 
Message" option from the left-hand menu of their PIB profile declaring: "I 
have read and understood the BEFTN Agreement and have agreed with 
all the Terms & Conditions specified in BEFTN Agreement". The 
Customer can view the terms and conditions of the BEFTN agreement by 
clicking the BEFTN agreement link available at the top of the “Local 
Beneficiary Transfer (BEFTN)” page inside PIB. To make a BEFTN 
transaction through PIB, the Customer has to choose the local 
beneficiary option from the "Transfer" drop down list. Usage of PIB 
services is subject to fees and charges that are outlined in “Internet 
Banking Service Charges”, copy of which is available in 
www.hsbc.com.bd.    

 23. PROPOSITIONS AND SCHEMES 
General

23.1 The Bank may from time to time, at its discretion introduce various 

propositions and schemes for Customers/group of Customers fulfilling 
various eligibility / qualifying criteria as specified by the Bank and subject 
to such terms and conditions as stipulated by the Bank. The Bank shall 
have the discretion to discontinue or suspend any such proposition / 
scheme at any time or amend the requisite eligibility / qualifying criteria 
and terms and conditions pertaining to such proposition / scheme.

HSBC “SELECT”

23.2 HSBC Select is a customer proposition of HSBC Bangladesh made 
available by the Bank to Customers who meet the eligibility criteria for 
HSBC Select, including a minimum Total Relationship Balance (TRB) of 
BDT 10 lacs or such other TRB as set out by HSBC from time to time  at 
its discretion  . The Bank o�ers benefits on products and services to 
Customers who qualify for HSBC Select status. The benefits and 
preferential pricing for HSBC Select Customers are outlined in the HSBC 
Select brochure and HSBC Select Fees and Charges.

23.3 A Customer who has applied for HSBC Select proposition agrees that a 
copy of the HSBC Select brochure and a copy of the HSBC Select Fees 
and Charges have been received, read and understood by the Customer 
before accepting theses Terms and Conditions. In addition to the Terms 
and Conditions mentioned herein, each product or Service provided to an 
HSBC Select Customer will be governed by the particular terms and 
conditions of that product or Service that the Customer shall accept at 
the time of availing the product or Service.

23.4 The Bank can also o�er HSBC Select status to Customer at the Bank’s 
sole discretion without TRB requirements. In such cases, the Bank 
reserves the right to downgrade or discontinue the Select status for of 
the Customer, or discontinue the Account and/or Services, at the Bank’s 
sole discretion with prior notification to the Customer. The Bank can also 
o�er Select status to Customer at the Bank’s sole discretion on a trial or 
temporary basis with a grace period to meet the TRB requirements. The 
Bank shall reserve the right, at its sole discretion, to downgrade or 
discontinue the Select status, or discontinue the Account and/or 
Services, upon completion of the grace period, if by that time the TRB 
requirements or any other conditions are not met by the Customer.

23.5 The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), 
the Bank will transfer the Customer’s Account(s) to general Account 
status or close the Account(s) at the Bank’s discretion. Prior notification 
shall be given to the Customer by the Bank before the Customer is 
downgraded from HSBC Select or before the relationship/Account(s) is 
closed.

23.6 23.6 Customer accepts that upon downgrade from HSBC Select, the 
associated benefits of HSBC Select and preferential pricing shall no 
longer be applicable for the Customer, which includes discontinuation of 
the HSBC Select ATM Card and HSBC Select chequebook. Upon 
downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general Accounts as outlined in the 
“Wealth and Personal Banking Fees and Charges”    brochure.

23.7 The Bank may change the eligibility criteria for HSBC Select from time to 
time, at the Bank’s sole discretion.

HSBC Corporate Employee Privilege Scheme (“CEPS”)

23.8 Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long 
as the Customer’s employer has a valid CEPS agreement with the Bank 
and on formal introduction from the employer stating that the 
Customer’s payroll from the company shall be transferred in the 
Customer’s Account as long as he/she is employed with the company.

23.9 The Customer will cease to be a HSBC CEPS Customer under the 
following circumstances: (i) on discontinuation of his / her employment 
with the introducing employer or if his / her monthly salary is not credited 
in his / her Bank Account for 2 (two) consecutive months from the 
employer, (ii) on discontinuation of the employer's CEPS agreement and 
status with the Bank or (iii) where instructed or requested by the 
employer of the Customer. The Customer is responsible for notifying the 
Bank in advance in the event of change of employment. 

23.10 Notwithstanding the foregoing, the Bank reserves the right in its sole 
discretion without assigning any reason to discontinue CEPS status on 
the Customer’s Account with immediate e�ect.

 24. RECORDING
24.1 In the course of providing the Accounts and Services, the Bank (or any of 

the Bank’s agents, sub-contractors or nominees) may record and 
monitor Instructions or communications (including telephone/verbal 
communications) with the Customer by tape, video or other means. The 
Bank has the right to destroy such recordings after such period as the 
Bank considers appropriate. Such recordings, being the sole property of 
the Bank, shall be conclusively binding on the Customer and shall be 
admissible as evidence in any proceedings, and in the case of disputes, 
at the discretion of the Bank.

24.2 The Bank has the right to destroy any document or record relating to the 
Customer, an Account or any of the Services after microfilming or 
scanning it. The Bank also has the right to destroy any microfilmed or 
scanned document or record after such period of time as the Bank 
considers appropriate. 

25. DOCUMENT MANAGEMENT
25.1 The Customer acknowledges that the Bank is not obliged to provide 

copies of any cheques, cashier’s orders, bank drafts, receipts, 
confirmations, advices, vouchers, documents, recordings or other items 
(collectively, “Documents”) relating to any type of Account:
a) after the Bank has completed the relevant transaction;
b) after the Document has been archived electronically or microfilmed  

by the Bank (i.e. scanned or digital image forms); and
c) after the Account has been closed by the Customer or by the Bank 

25.2 The Customer agrees that the Bank shall not be liable for any loss 
su�ered by the Customer due to the unavailability of the Documents 
which have been dealt with by the Bank according to the Bank’s 
Document retention policy.

 26. “KNOW YOUR CUSTOMER”
Without prejudice to any other provisions under these Terms and Conditions, 
the Customer acknowledges that the Bank is required to carry out due 
diligence to identify and to find out the background of the Customer and 
update and maintain records of the Customer from time to time. The Customer 
agrees to sign such declarations, do such acts and/or provide such documents 
or records requested by the Bank for the aforesaid purposes within the 
required time period, and that not doing so may result in the Bank suspending, 
closing or limiting the usage of the Account or Services, including, but not 
limited to, disallowing any transactions or Instructions. If the Account is to be 
closed, the Bank reserves the right to exercise any of the rights as stipulated in 
these Terms and Conditions. 

 27. FOREIGN CURRENCY TRANSACTIONS
27.1 Subject to Applicable Laws and Regulations, if the conversion of one 

currency into another currency is required or appropriate for any 
transaction, that conversion will take e�ect at the Bank’s prevailing 
exchange rate at the time of conversion or such other rate (if any) as 
agreed between the Bank and the Customer. Any exchange rate 
provided by the Bank at any other time may di�er from the rate at which 
the Bank e�ects the conversion and is for reference only.

27.2 Before carrying out a currency conversion transaction, the Bank may 
require the Customer to provide information or documentation to prove 
that such transaction is in compliance with all Applicable Laws and 
Regulations, including those issued by any regulatory authority / 
Authority, governmental agency (including Tax Authority), clearing or 
settlement bank, exchange or industry or self-regulatory body from time 
to time. The Bank has the right to refuse to carry out a currency 
conversion transaction if the Bank is not satisfied with the information or 
documentation provided by the Customer for such purpose.

  28. CUSTOMER DATA/INFORMATION
Collection, Use, Disclosure etc. of Customer Data/Information

28.1 The Customer acknowledges and irrevocably agrees that the Bank may 
at its discretion collect, use, store, process, disclose, transfer and share 
Customer Information [and that of Connected Persons] both inside and 
outside Bangladesh for (amongst others) the following purposes and any 
other purposes related to or incidental to the below purposes (collectively 
the “Purposes”):

(i) considering applications, Instructions or other requests related to 
Accounts and Services; 

(ii) processing, reviewing, approving, managing, administering or e�ecting 
or providing Accounts, Services or any transaction that the Customer 
requests or authorizes; 

(iii) meeting Compliance Obligations; 

(iv) conducting Financial Crime Risk Management Activity; 

(v) collecting any amounts due from the Customer and from those providing 
guarantee or security for the Customer’s obligations; 

(vi) conducting credit checks and obtaining or providing credit references; 

(vii) exercising, enforcing or defending the Bank’s rights or rights of any 
member of the HSBC Group; 

(viii) meeting the Bank’s operational requirements or that of the HSBC Group 
(including credit and risk management, system or product development 
and planning, insurance, audit, inspection and administrative, oversight, 
management and governance purposes); 

(ix) creating and maintaining the Bank’s credit and risk related models; 

(x) ensuring the Customer’s ongoing credit worthiness and of those 
providing guarantee or security for the Customer’s obligations; 

(xi) marketing, designing, improving or promoting Accounts or Services or 
related products and facilities to the Customer (and to Connected 
Persons to the extent permissible by applicable laws) and conducting 
market research and analysis; 

(xii) determining the amount of indebtedness owed to or by the Customer 
and by those providing a guarantee or security for the Customer’s 
obligations; 

(xiii) transfer, assignment or sub-contracting the provision of any part of the 
Services provided to the Customer and receipt of any services by the 
Bank in relation to its operations or any activities referred herein, from its 
vendors, contractors/service providers.

(xiv) complying with any obligations, requirements or arrangements that the 
Bank or any of the Bank’s branches or any member of the HSBC Group 
is required or expected to comply with, according to: 

(a) any laws, judicial orders or judgments, regulations or Compliance 
Obligations; 

(b) any codes, procedures, directives or guidelines given or issued by any 
government, regulatory authority or law enforcement agency; 

(c) regulatory reporting, including on suspicious transactions of activities;
(d) any present or future contractual or other commitment or obligation with 

any government or regulatory authority with jurisdiction over all or any 
part of the HSBC Group; or 

(e) any agreement or treaty between government or regulatory authorities; 

(xv) complying with any obligations, requirements, policies, procedures, 
measures or arrangements for sharing data and information within the 
HSBC Group or any other use of data and information in accordance with 
any programs for compliance with sanctions or prevention or detection 
of Financial Crime; 

(xvi) meeting any obligations, orders, demand or request from any Authority;

(xvii) enabling the Bank’s actual or proposed assignee, or participant or 
sub-participant of the Bank’s rights in respect of the Customer to 
evaluate the transaction intended to be the subject of the assignment, 
participation or sub-participation; 

(xviii) maintaining the Bank or HSBC Group’s overall relationship with the 
Customer; and 

(xix) any purposes relating to or incidental to any of the above. 

28.2 The Bank may (as necessary and appropriate for all or any of the 
Purposes) transfer, share, exchange and disclose Customer Information 
[and that of Connected Persons] to all such persons as the Bank may 
consider necessary (wherever located, including outside Bangladesh) 
including: 

(i) any member of the HSBC Group;

(ii) any sub-contractors, agents, service providers, platform / system 
providers or operators, storage or cloud service providers or associates 
of the Bank or HSBC Group (including their employees, representatives, 
agents, contractors, professional advisors, directors and o�cers);

(iii) any government or regulatory authorities, law enforcement agencies, 
courts or judicial bodies in response to their requests, demands or 
requirements;

(iv) Persons acting on Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, 
clearing houses, clearing or settlement systems, market counterparties, 
payment cards / solutions providers and intermediaries, upstream 
withholding agents, swap or trade repositories, transactions systems 
and platforms providers/operators, debt collection agencies, stock 
exchanges, companies in which Customer has an interest in securities 
(where such securities are held by the Bank for the Customer);

(v) third party reward, loyalty, co-branding and privileges program providers, 
co-branding partners of HSBC Bangladesh or any member of the HSBC 
Group;

(vi) any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

(vii) other banks and financial institutions, credit reference agencies or credit 
bureaus;

(viii) in connection with any HSBC or HSBC Group business transfer, disposal, 
merger or acquisition;

(ix) any persons under a duty of confidentiality to HSBC Bangladesh or a 
member of the HSBC Group which have undertaken to keep such data 
confidential.

28.3 Without limitation or prejudice to the generality of the foregoing, the 
Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the Services provided to the Customer to 
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any third party and/or to another member of the HSBC Group whether 
or not that third party operates in another jurisdiction or territory. The 
Customer agrees and understands that such transfer/sub-contracting 
shall entail sharing any Customer Information as deemed appropriate or 
required by the Bank for the said purposes;

28.4 The Bank may make such enquires from time to time, in addition to 
those as may be required by laws or regulations applicable to the Bank, 
the Customer, the Account or the Service, as the Bank may consider 
appropriate in connection with the Customer and Account with the 
Bank. The Customer agrees to provide the Bank with all such 
information, particulars and documents as the Bank may require from 
time to time to satisfy itself in connection with the Customer's status, 
background and dealings with the Bank. The Customer warrants that all 
particulars, information and documents which the Customer has given 
or may give to the Bank from time to time shall be accurate, complete, 
correct and true and that the Customer will notify the Bank of any 
changes thereto from time to time forthwith and in writing.

28.5 Customer information, records and data may be requested or obtained 
by the Bank or on the Bank’s behalf or that of the HSBC Group, and may 
be collected or obtained from the Customer directly, from a person 
acting on the Customer’s behalf, from other sources (including, 
amongst others, from publicly available information), and it may be 
generated, aggregated, linked or combined with other information 
available to the Bank or any member of the HSBC Group.

Customers’ Responsibilities

28.6 Customers shall be responsible for keeping information, documents, 
records and data pertaining to its Accounts, Services, transactions etc. 
secured and must not give their chequebooks, PIN/Password, banking 
security device, account statement etc. to unauthorized persons and 
keep them secured at all times.

28.7 The Customer acknowledges that the Bank is required to carry out due 
diligence to identify and ascertain the background of its Customer and 
keep up to date records pertaining to the Customer. The Customer 
agrees to sign such declarations, do such acts and/ or provide such 
information, data, records and documents requested by the Bank for 
this purpose within the stipulated time period.

28.8 The Customer agrees to inform the Bank promptly and, in any event, 
(unless otherwise specified by the Bank) within 30 (thirty) days in writing 
if there are any changes to Customer Information supplied to the Bank 
or a member of the HSBC Group from time to time, and to respond 
promptly to any request for Customer Information from the Bank or a 
member of the HSBC Group. However, if the requested 
documents/information are not provided within the  stipulated 
timeframe, the bank may need to impose inhibition/restrictions in 
customers’ accounts (as applicable) in accordance with Section 9 of 
these Terms and Conditions.

28.9 Holder of non-resident Accounts should advise the Bank immediately 
upon return to Bangladesh if they intend to take permanent residence in 
Bangladesh. 

28.10 The Customer acknowledges and agrees that it will take such steps 
(including ensuring necessary consent/lawful authority) as are required 
from time to time for the purposes of any applicable data protection law 
or secrecy law to permit the Bank to use, store, disclose, process and 
transfer all Customer Information in the manner described in these 
Account Rules. The Customer agrees to inform the Bank promptly in 
writing if the Customer is not able or has failed to comply with the 
obligations set out in these Terms and Conditions in any respect and 
shall indemnify and hold harmless the Bank for any claims, losses, 
expenses or damages incurred by the Bank as a result of the Customer’s 
failure to comply with the aforesaid obligation. Where the Customer 
provides the Bank with any personal data/identification data or 
confidential information of another person (e.g., family member, 
nominees, Connected Persons etc.), the Customer shall be solely 
responsible for ensuring that the said person/entity has given the 
Customer their consent for sharing their information with the Bank and 
use by the Bank of the information in the manner stipulated herein.

28.11 In order to comply with any request for information (“Tax Information 
Request”) made by any tax/revenue authority in accordance with any 
local or foreign laws, legislations or regulations and/or to satisfy the 
Bank’s Tax Reporting and Accounting Obligations, the Customer agrees 
that the Bank may collect, store, use, process, disclose and report to 
any such tax/revenue authority any Personal Tax Information, Financial 
Information or additional information that the Bank holds or that the 
Customer provides to the Bank. Where the Bank issues a written 
request (the “Request”), the Customer agrees to provide the Bank with 
any Personal Tax Information, Financial Information or additional 
information that is specified in the Request (individually or collectively, 
the “Required Information”). 

28.12 If the Customer fails to provide the Bank with any of the Required 
Information or to take such other action as is specified by the Bank in 

the Request within the time period specified in the Request, the Bank 
shall be entitled to reach whatever conclusions the Bank considers to be 
appropriate as to the status of the Account including that the Account 
falls within the terms of the Tax Information Request or is otherwise 
reportable to the concerned tax/revenue authority and the Bank shall be 
entitled to comply with its Tax Reporting and Accounting Obligations 
accordingly, irrespective of the actual status of the Account.

28.13 Without prejudice to any other terms and conditions contained herein or 
limitation to any other rights of the Bank, the Bank may do any of the 
following in the event of the failure by the Customer to provide any 
information, records, data or documents as requested by the Bank: 

(i) refuse to provide new Services to the relevant Customer;

(ii) refuse to continue to provide all or part of the Services to the relevant
Customer;

(iii) refuse to process or comply with any request/instructions for
transactions;

(iv) terminate its relationship with the relevant Customer;

(v) take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; or

(vi) block, suspend, transfer or close the relevant Customer’s Accounts
where permitted under local laws.

29. LAWS AND REGULATIONS APPLICABLE TO HSBC
GROUP

29.1 The Customer acknowledges that the holding of Accounts and use of 
Services provided by the Bank are subject to the laws of Bangladesh 
and other relevant jurisdictions, and to the supervisory authority of 
Bangladesh Bank and other applicable regulatory authorities in 
Bangladesh and other relevant jurisdictions.

29.2 The Customer acknowledges that the Bank, as a member of the HSBC 
Group is required to act in accordance with the laws, regulations and 
requests of public and regulatory authorities operating in various 
jurisdictions which relate to, amongst other things, the prevention of 
money laundering, terrorist financing and the provision of financial and 
other services to any persons or entities which may be subject to 
Sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such 
other member, in its sole and absolute discretion, considers appropriate 
to take in accordance with all such laws, regulations and requests.

29.3 The actions referred under the provisions above may include, amongst 
others: (i) The interception and investigation of any payment messages 
and other information or communications sent to or by the Customer or 
on the Customer’s behalf via the systems of the Bank or any other 
member of the HSBC Group; (ii) Making further enquiries as to whether 
a name which might refer to a sanctioned person or entity actually 
refers to that person or entity. 

29.4 Neither the Bank nor any member of the HSBC Group will be liable for 
any loss (whether direct or consequential and including, without 
limitation, loss of profit, data or interest) or damage su�ered by any 
party arising out of the HSBC Group processing any such payment 
messages or other information or communications as referred above, or 
performing any of its duties or other obligations in connection with any 
Accounts or the provision of any Services to the Customer, caused in 
whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests. In certain 
circumstances, the action which the Bank may take may prevent or 
cause a delay in the processing of certain information. Therefore, 
neither the Bank nor any member of the HSBC Group warrants that any 
information on the Bank’s systems relating to any payment messages or 
other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at 
the time it is accessed, whilst such action is being taken. Subject to the 
overriding requirements of any applicable laws and regulations, the 
Bank will endeavor to notify the Customer of the existence of such 
circumstances as soon as is reasonably practicable.

30. FINANCIAL CRIME RISK MANAGEMENT ACTIVITY
30.1 The Bank, and members of the HSBC Group, are required, and may take 

any action to meet Compliance Obligations relating to or in connection 
with the detection, investigation and prevention of Financial Crime 
(“Financial Crime Risk Management Activity”). Such action may 
include, but is not limited to: (i) screening, intercepting and investigating 
any Instruction, communication, drawdown request, application for 
Services, or any payment sent to or by the Customer, or on the 
Customer’s behalf (ii) investigating the source of or intended recipient of 
funds (iii) combining/aggregating Customer Information with other 
related information in the possession of the HSBC Group, and/or 
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making further enquiries as to the status of a person or entity, whether 
they are subject to a Sanction regime, or confirming the Customer’s 
identity and status.

30.2 Exceptionally, the Bank’s Financial Crime Risk Management Activity may 
lead to the Bank delaying, blocking or refusing the making or clearing of 
any payment, the processing of the Customer’s instructions or 
application for Services or the provision of all or part of the Services. To 
the extent permissible by law, neither the Bank nor any other member of 
HSBC Group shall be liable to the Customer or any third party in respect 
of any loss (however it arose) that was su�ered or incurred by the 
Customer or a third party, caused in whole or in part in connection with 
the undertaking of Financial Crime Risk Management Activity.

30.3 All laws relating to Financial Crime, which includes but not limited to, 
Money Laundering Prevention Act 2012, the Anti-Terrorism Act, 2009, 
and Penal Code, 1860, as amended from time to time, or any other rules 
for combatting Financial Crime as issued thereunder or by Bangladesh 
Bank from time to time will be complied with by HSBC to tackle any 
Financial Crime.

 31. TAX COMPLIANCE
31.1 The Customer acknowledges that the Customer is solely responsible for 

understanding and complying with its tax obligations (including tax 
payments or filing of returns or other required documentation relating to 
the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of Accounts or 
Services provided by the Bank or members of the HSBC Group. Each 
Connected Person acting in its capacity as a Connected Person (and not in 
its personal capacity) makes the same acknowledgement in its own regard. 

31.2 Certain countries may have tax legislation with extra-territorial e�ect 
regardless of the Customer or Connected Person’s place of domicile, 
residence, citizenship or incorporation. Neither the Bank nor any member 
of the HSBC Group provides tax advice and the Customer is responsible 
for seeking independent legal and tax advice. Neither the Bank nor any 
member of the HSBC Group has responsibility in respect of the 
Customer’s tax obligations in any jurisdiction which may arise including 
any that may relate specifically to the opening and use of Account(s) and 
Services provided by the Bank or members of the HSBC Group. 

31.3 The Bank shall and the Customer authorizes the Bank to deduct at 
source, any applicable tax or withholding tax in relation to interests or 
any other payments to the Customer.

 32. TAX INDEMNITY AND GROSS-UP 
32.1 All payments or amounts payable to the Bank or receivable by the Bank 

in connection with the Services or in respect of an Account (including 
fees, costs, charges, interest and expenses) are exclusive of value added, 
sales, use, goods and services, business, stamp or any similar taxes or 
duties that may be applicable. All payments or amounts payable to the 
Bank or receivable by the Bank will be clear and free of any deduction or 
withholding or payment for or on account of tax or a similar duty / charge 
for any present or future taxes or charges. If a deduction or withholding 
or payment for or on account of tax or a similar duty / charge is required 
by Applicable Laws and Regulations, the Customer must increase the 
payment to the Bank or pay the Bank an additional amount to ensure 
receipt by the Bank of the full amount which the Bank would have 
received had no deduction or withholding or payment for or on account 
of tax or a similar duty / charge been required. The Customer will upon 
the Bank’s request, deliver promptly evidence satisfactory to the Bank 
that the Customer has complied with applicable deduction or 
withholding or payment obligations. The Customer holds the Bank 
harmless and agrees to fully indemnify the Bank on demand for all 
consequences of any failure to comply with such obligations including 
any claim which may be made against the Bank by any Authorities. 

32.2 The Customer shall indemnify the Bank against, and pay to the Bank an 
amount equal to, any loss, liability or cost which the Bank determines will 
be or has been (directly or indirectly) su�ered for or on account of tax in 
connection with the Services or in respect of an Account, together with 
any interest, penalty, cost or expense incurred in connection therewith. 

32.3 Without limiting or reducing any of the Bank’s rights in law, the Bank is 
entitled without prior notice to the Customer to debit any amount 
payable by the Customer to the Bank under the aforesaid Clauses 32.1 or 
32.2 from any account irrespective of whether there are su�cient 
available funds, overdraft or other facilities in the relevant account. 

 33. CUSTOMER’S SECURITY OBLIGATIONS
33.1 The Customer agrees and acknowledges that: (i) it is the Customer’s sole 

responsibility to keep his/her personal data confidential and to dispose of 
unwanted documents securely; (ii) It is the Customer’s responsibility to 
keep all cards, PINs, passwords, cheque books and any other means of 
obtaining access to Accounts secure and under personal control at all 
times, and if the Customer fails to do so, the Bank shall not be liable for 

any loss su�ered by the Customer and (iii) the Customer must take all 
necessary precautionary  measures and exercise diligence to prevent 
security breaches.

33.2 All transactions carried out using any card, PIN or password shall be 
deemed as transactions duly carried out by the Customer and/or 
authorized by the Customer if the Card and the corresponding PIN or 
password was used and the security of the Bank’s fund transfer system 
was fully functional on that day.

34. SANCTIONS
34.1 The Customer represents and confirms that neither (i) the Customer, (ii) 

entities owned by the Customer or where Customer has shareholding in 
or acts as a director, is an individual or entity (“Person”) that is, or is 
owned or controlled by Persons that are: (a) the subject of any sanctions 
administered or enforced by the US Department of the Treasury’s O�ce 
of Foreign Assets Control, the US Department of State, the United 
Nations Security Council, the European Union, Her Majesty’s Treasury, 
the Hong Kong Monetary Authority or any other relevant sanctions 
authorities (collectively, “Sanctions”); or (b) located, organized or 
resident in a country or territory that is, or whose government is, the 
subject of Sanctions, including the Crimea region, Cuba, Iran, North 
Koreaand Syria    . 

34.2 The Customer agrees that the Customer will not, directly or indirectly, use 
the funds in any Account, use any Services or any financing provided by 
the Bank, or lend, contribute or otherwise make available such funds to 
any entity referred above, joint venture partner or other Person: (i) to fund 
any activities or business of or with any Person, or in any country or 
territory, that, at the time of such funding, is, or whose government is, 
the subject of Sanctions; or (ii) in any other manner that would result in a 
violation of Sanctions by any Person. 

34.3 Without prejudice to any other rights of the Bank under these Terms and 
Conditions, the Bank also reserves the following rights and shall not be 
held liable for losses, costs or damages the Customer may incur as a 
result of the exercise of these rights:
(a) Blocking, rejecting or otherwise declining any transaction for  

compliance with applicable Sanctions laws or regulations, HSBC’s  
Sanctions policies or transactions which fall outside of HSBC’s risk  
appetite.
(b) Reporting breaches (including for attempts by Customer to evade  

Sanctions laws) of Sanctions laws to the relevant regulatory authority.

 35. MISCELLANEOUS GENERAL PROVISIONS  
Collection and Recovery of Debts 

35.1 The Bank has the right to employ any person to assist the Bank in 
collecting and recovering any outstanding or overdue amount owing by 
the Customer to the Bank. Such person may be a collection agent or 
another service provider appointed by the Bank. 

Amendments

35.2 The Bank reserves the right to amend, modify or supplement the Terms 
and Conditions contained herein and any other specific terms and 
conditions pertaining to Accounts and Services, which shall be published 
/ made available at the Bank’s public website or such other manner as 
the Bank deems appropriate. The Customer is responsible for staying 
up-to-date on the latest Terms and Conditions by referring to the public 
website of the Bank.

Authorized Persons 

35.3 Any Person authorised by the Customer to use or administer an Account 
or Service on behalf of the Customer is authorised by the Customer to 
accept the terms and conditions relating to that Account or Service. The 
Customer agrees to be bound by such terms and conditions. 

Assignment

35.4 The Bank may at any time assign or transfer any or all of its rights or 
obligations to any person without the Customer’s agreement. 

35.5 The Customer is not allowed to assign or transfer any of its rights or 
obligations to any person, except with the Bank’s prior written 
agreement. 

Additional Terms and Conditions Governing Accounts and Services 

35.6 In addition to the Terms and Conditions contained herein, other specific 
terms and conditions may apply to di�erent types of Accounts or 
Services. Unless otherwise explicitly stated under such prescribed 
specific terms, the Term and Conditions prescribed under herein, as 
amended, supplemented or modified from time to time shall prevail. 

35.7 Any consents, authorizations, HSBC requested waivers and permissions 
that already exist from the Customer in relation to Customer Information 
shall continue to apply in full force and e�ect, to the extent permissible 
by Applicable Laws and Regulations.

Judicial and Regulatory Orders

35.8 If an attachment, freezing, injunction, suspension, debit, payment or 
any other order, direction or judgment from the courts or (as the case 
may be) from any relevant government, regulatory or revenue authority, 
or investigation or law enforcement agencies, is issued upon the Bank 
in relation to the Customer, Connected Persons, the Customer’s 
Accounts or provision of Services, the Bank shall be required to comply 
with such order, direction or judgment, as applicable, and shall not be 
liable to the Customer for any resulting loss, cost or damages in relation 
thereto. The Customer shall extend all necessary co-operation and 
assistance to the Bank, reasonably required or requested by the Bank 
for the purposes of the Bank’s compliance with such orders, directions 
or judgments.  

Force Majeure
35.9 The Bank shall not be liable for delay in performing or failure to perform 

any of its obligations under these Terms and Conditions which is caused 
by circumstances beyond its reasonable control, including, but not 
limited to, the failure, malfunction or unavailability of 
telecommunications, data communications and computer systems and 
services, war, civil unrest, pandemics, epidemics, government action, 
strikes, lock-outs or other industrial action or trade disputes. Any delay 
or failure of this kind will not be deemed to be a breach of these Terms 
and Conditions and the time for performance of the a�ected obligation 
will be extended by a period which is reasonable in the circumstances.

Partial Invalidity 
35.10 If any provision in these Terms and Conditions is declared or adjudged 

to be illegal, invalid or unenforceable under any law, such illegality, 
invalidity or unenforceability will not a�ect any of the other provisions in 
these Conditions, which will remain in full force, validity and e�ect. 

Waivers and Remedies
35.11 No failure or delay by the Bank in exercising any right, power or privilege 

hereunder shall operate as a waiver thereof, nor shall any single or 
partial exercise preclude any other or further exercise thereof or the 
exercise of any other right, power or privilege. Any remedies provided to 
the Bank herein are not intended to be exclusive of any other remedy 
and each and every remedy shall be cumulative and in addition to every 
other remedy given hereunder or now or hereafter existing at law or in 
equity, by statute or otherwise.

Websites and Social Media
35.12 Websites and pages/social media pages maintained or operated by the 

Bank and all contents and information therein are primarily intended for 
those who access it from within Bangladesh. HSBC does not guarantee 
that the website and pages/social media pages or the information or 
contents thereon complies with the laws or regulations of any other 
country, or is otherwise appropriate for use in other places. The 
information provided on the websites or pages are not intended for 
distribution to, or use by, any person in any jurisdiction where such 
distribution or use would be contrary to laws or regulations of the 
concerned jurisdiction. The contents in the website/pages should not be 
considered as communicating any invitation or inducement to engage 
in banking or investment activity and/or does not constitute any o�er to 
buy or sell any securities or other instruments outside Bangladesh.

35.13 The Customer shall ensure that he / she is familiar with any security and 
privacy notices and terms and policies contained in the websites and 
pages and by accessing or using the websites and pages, the Customer 
acknowledges and agrees to be bound by and comply with the same. 
The Customer is solely responsible for use or access of the website and 
pages by any person using the Customer’s computer or devices and the 
Customer is responsible for ensuring that any such person complies 
with these Terms and Conditions. 

Survival Upon Termination
35.14 The Terms and Conditions, which are intended to or can reasonably be 

interpreted as intending to survive termination or expiry, shall continue 
to apply and remain in e�ect notwithstanding their termination or 
expiry, as the case maybe

Governing law and Version
35.15 These Terms and Conditions shall be governed by and construed in 

accordance with the laws of the People’s Republic of Bangladesh and 
the Customer submits irrevocably to the non-exclusive jurisdiction of 
the courts of Bangladesh. Nothing in this Clause shall limit the Bank’s 
right to bring or commence any proceedings against the Customer in 
any other court of competent jurisdiction.

35.16 In case of any contradiction between the Terms and Conditions in 
English and Bengali version, the version in English shall prevail. 

 2. Visa payWaveTM Facility
2.1 Cards incorporating the Visa payWave feature shall be referred to as “Visa 

Contactless-Enabled Cards”.

2.2 The Visa Contactless-Enabled Card may be used to carry out transactions 
for the purchase of goods and/or services at all Visa point-of-sale 
terminals and at such other readers or systems as the Bank may from time 
to time approve and facilitate.

2.3 The Customer may also use the Visa Contactless-Enabled Card to e�ect 
Contactless Transactions at Visa payWave Contactless Readers. 

2.4 The Customer may use the Visa Contactless-Enabled Card to e�ect any 
number of Contactless Transactions so long as the value of each 
Contactless Transaction does not exceed the Card transaction limits or 
available account balance. Contactless Transactions need to be 
authenticated via PIN at the point of transaction.

2.5 Any usage of the Visa Contactless-Enabled Card at any Visa payWave 
Contactless Reader shall be subject to such additional terms and 
conditions as the Bank may from time to time stipulate.

 3. Card Limits and Balances
3.1 The Bank may set and/or revise the Card Limits in relation to the Card from 

time to time without prior notice to the Customer. 

3.2 Whenever the Bank is informed (whether by the Merchant or any other 
person) that any Card Transaction or any other transaction is proposed to 
be e�ected or completed with the Card, the Bank may hold or set aside 
out of the available credit balances or available credit on the Account an 
amount estimated by the Bank or the Merchant or that other person to be 
the amount for which that Card Transaction is likely to be e�ected or 
completed.

3.3 The amount set aside with respect to any proposed Card Transaction:

(i) may be set aside for as long as the Bank may determine to be appropriate 
in the circumstances;

(ii) may be released at any time as determined by the Bank or after the Bank 
has debited the Account in respect of the Card Transaction;

(iii) may not be the exact amount for which that Card Transaction is e�ected 
and finally debited to the Account; and

(iv) shall not restrict or limit the Bank’s right to debit the Account with the 
amount of that Card Transaction regardless whether the amount is the 
same as the amount that had been set aside or put on hold.

3.4 The Customer may e�ect a Card Transaction only if there are su�cient 
funds in the Account to cover such transaction and the limits prescribed 
for the type of transaction are not exceeded. However, the Bank may, at its 
discretion and without giving prior notice:

(i) approve, authorize or allow any Card Transaction to be e�ected during any 
period even though there are insu�cient funds or credit in the Customer 
Account and the Customer shall repay on demand any resulting overdraft 
on the Account, together with interest, commission and other charges; 
and

(ii) refuse to approve, authorize and/or permit to be e�ected any one or more 
Card Transactions even though the applicable limits have not been 
exceeded.

3.5 The Bank’s determination in respect of whether the Card Limit has been 
exceeded shall be conclusive and binding on the Customer.

 4. Joint Account
4.1 For Cards issued in relation to joint Accounts, the Bank may issue the Card 

to anyone who is authorized to operate the Account alone.  

4.2 The Bank may debit or put a hold on the Account even if the joint Account 
instructions are varied or terminated, or until all Cards issued by the Bank 
under these terms and conditions have been validly terminated in 
accordance with terms herein below.

4.3 All transactions made with the Card shall be binding on the Joint 
Accountholders jointly and severally. The Bank shall be entitled to act or 
rely on any communication, request or Instruction given or purported to 
be given by any Joint Accountholder (whether with or without the 
knowledge or authority of a Joint Accountholder) and the Joint 
Accountholders shall be bound by such communication, request or 
instruction.

 5. Loss or Theft of Card / Disclosure of PIN
5.1 The Customer must inform the Bank immediately if any Card is lost or 

stolen or the Customer suspects that a PIN is known to someone else or 
in the event of any suspected unauthorized use of the Card.

5.2 If a Card which has been reported lost or stolen is subsequently 

recovered, the Customer must immediately return the Card to the Bank 
(cut cross-wise in half for security purposes) without further using the 
Card or carrying out further transactions. Further, the Customer must not 
use a PIN after reporting to the Bank that the PIN is known/disclosed to 
someone else.

5.3  The Bank may issue a replacement card and/or require the Customer to 
set up a new PIN upon such terms and conditions and imposing 
applicable fees and charges, as the Bank may deem fit.  

 6. Use of Card outside Bangladesh Where Account is a  
 non-BDT Account

6.1 The issuance and usage of international Cards or Cards which may be 
used to make payments outside Bangladesh will be subject to prevailing 
local laws and regulations.

6.2 When the Customer uses the Card outside Bangladesh or to make 
payments outside Bangladesh, the Card Transaction shall be charged in 
the o�cial currency of the country where the Card is used or payment is 
made and converted into BDT at such exchange rate at such times as the 
Bank may determine at its discretion, and the Bank shall be entitled to 
debit the Account with the amount of the Card Transaction. The 
Customer’s right to e�ect any Card Transaction is subject to any exchange 
controls, regulations, quotas or limitations prevailing in such country and 
the Customer shall be solely responsible for ensuring all transactions 
made are compliant with any applicable transaction limits, restirctions or 
quotas stipulated by any exchange control regulations. 

6.3 The Bank may charge and debit, as may be appropriate, all sums payable 
to the Bank under these terms and conditions to/from the Customer 
Account and for this purpose, convert credits and charges incurred into 
the currency of the Account at such rate or rates of exchange as the Bank 
may determine. The Customer shall bear all exchange risks, losses, 
commission, fees and charges that may arise in connection with any 
transaction and use of the Card.

6.4 Where a Card Transaction relates to a non-BDT Account, the Bank has the 
right to apply its prevailing foreign exchange rates in accordance with the 
applicable terms and policies of the Bank. 

6.5 All transactions e�ected in a currency other than Taka will be converted 
from the transaction currency into Taka at a rate selected by VISA 
International (or the concerned card network provider / operator, as the 
case maybe) from within a range of wholesale market rates or the 
government-mandated rate in e�ect on the conversion day. All overseas 
Card Transactions will be subject to a reimbursement charge, 
representing the charge imposed by VISA International (or the concerned 
card network provider / operator, as the case maybe) on the Bank, in 
addition to the charges and fees prescribed by the Bank in its sole 
discretion from time to time. The exchange rate may di�er from the rate 
on the transaction date due to market fluctuation.

 7. Charges and Fees Payable
7.1 The Bank shall charge and debit to Customer Account an annual fee 

and/or joining fee for the issue and renewal of the Card. The applicable 
fees and charges as amended from time to time shall be made available 
in public website of the Bank.

7.2 In addition to the above, the Customer agrees to pay to the Bank and 
authorizes the Bank to debit Customer Account with respect to the 
following:

(i) a fee of such amount(s) as the Bank may prescribe which shall not be 
refundable in any event, for each Card Transaction;

(ii) an administrative fee of such amount(s) as the Bank may prescribe for any 
records, statements, sales draft, credit vouchers or other documents 
relating to the use of the Card and copies thereof which are made 
available at the request of the Customer;

(iii) whereby under any arrangement between the Customer and any financial 
institution, any payment is to be made to the Bank for credit to the 
Account, whether at regular intervals or otherwise, a fee of such 
amount(s) as the Bank may prescribe from time to time for each occasion 
when any payment to the Bank is not e�ected at the time when such 
payment should have been e�ected in accordance with such 
arrangement;

(iv) fees for issuance of any replacement Card; and

(v) any fees and charges not specified above which the Bank might impose 
at its discretion upon issuing prior written notice.

7.3 All goods and services tax imposed on or payable in respect of any 
payment debited to the Account shall be borne by the Customer. The Bank 
shall be entitled to debit the Customer Account at any time without notice 
in respect of any sum howsoever due or owed by the Customer to the 
Bank (whether in respect of Card Transactions, or as fees or charges or 
otherwise) and notwithstanding that an overdrawn balance would result.

7.4 The Customer shall be liable for, and shall pay to the Bank, on demand, the 
balance due to the Bank on the Account, including all charges e�ected or 
debited to the Account in accordance with these Terms and Conditions or 
any other agreement between the Customer (whether alone or jointly with 
any other person or persons) and the Bank.

7.5 The Bank may at any time and without prior notice or demand combine or 
consolidate the outstanding balance on the Account with any one or all 
Accounts of the Customer maintained with the Bank in Bangladesh or 
elsewhere and/or set o� or apply any money standing to the credit of any 
one or all of such accounts in or towards the satisfaction of any or all sums 
payable by the Customer to the Bank on any Account, including the 
outstanding balance on the Account or under these terms and conditions.

7.6 The rights conferred upon the Bank under the above provisions, shall be 
exercisable regardless of whether:

(i) the use of the Card or the Account has been terminated; and/or

(ii) the balance in the Bank’s favor or owed to the Bank has become due or 
payable.

 8. Cancellation and Return of Card
8.1 The Customer may cancel the Card by giving notice in writing  to the 

Bank. Such cancellation shall only be e�ective on receipt by the Bank of 
the Card (cut in half cross-wise for security purposes) and the payment of 
all sums, fees and charges due in accordance these terms and conditions.

8.2 The Bank may at any time without prior notice or reason suspend or 
cancel any Card or refuse to reissue, renew or replace any Card or 
introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card. The Customer shall 
immediately on the Bank’ request, return the Card (cut in half cross-wise 
for security purposes) to the Bank. Upon cancellation, all sums due in 
respect of Card Transactions e�ected shall become immediately due and 
payable to the Bank.

8.3 In the event that a Card is cancelled (either by the Customer or the Bank), 
the Bank shall not be liable to refund any fee or any part thereof. The 
Customer shall continue to be liable for all Card Transactions carried out 
but not reflected in any statement of account issued as at the date of the 
cancellation.

 9. Exclusions and Exceptions
9.1 Without restriction or limitation to the generality of any of the provisions 

under the Personal Account Terms and Conditions, the Bank shall not be 
responsible or liable for any inconvenience, loss or damage or 
embarrassment incurred or su�ered by the Customer in any of the 
following events:

(i) The Bank, a Merchant, or other bank or financial institution or any other 
party refuses to accept the Card or to accept any Card Transaction for any 
reason whatsoever; 

(ii) The Bank, its employees, agents or contractors are unable to perform any 
of the Bank’s obligations under these terms and conditions, directly or 
indirectly due to the failure of any machine, payment settlement and 
transfer systems, data processing system or transmission link or industrial 
or other dispute, force majeure as referred under Clause 35.9 or anything 
beyond the control of the Bank, its employees, agents or contractors or as 
a consequence of any fraud or forgery;

(iii) any malfunction, defect or error in any ATM or other machines or systems 
whether belonging to or operated by the Bank or otherwise, howsoever 
caused;

(iv) any rejection of the Customer’s Card or the PIN by any ATM or other 
machines or any failure to e�ect or complete any Card Transaction 
howsoever caused;

(v) refusal or inability on the Bank’s part to authorize or approve any Card or 
to honor or e�ect any other transaction on the Account for any reason 
whatsoever; or

(vi) any damages to or loss of or inability to retrieve any data or information 
that may be stored in the Card or any microchip or circuit or device in the 
Card howsoever caused.

9.2. The Bank shall not be liable in any way for the goods purchased or 
services received and paid for by the use of the Card or the delivery, 
quality or performance of such goods or services. The Bank shall not be 
responsible for any benefits, discounts or programs of/with any Merchant 
(or other person), that the Bank may make available or introduce to the 
Customer (including discounts/campaigns that can only be availed by use 
of HSBC Cards). No promotional o�ers or campaigns with respect to any 
Merchant product or services or otherwise made available in conjunction 
with any Merchant shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant or create 

any liability or obligation upon the bank in relation to Merchant’s product 
and services. Further, the aforesaid benefits, discounts or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the bank neither makes any 
representation (or warranty) with respect to such products/services nor 
provides any assurance with respect to availability of the same.  

i. The Bank shall be entitled to charge and debit the Account in respect of all 
Card Transactions e�ected by use of the Card or the PIN of the Card by the 
Customer, notwithstanding the non-delivery or non-performance of or any 
defect in those goods or services or the failure of any person to provide or 
make available to the Customer any of those benefits, privileges, 
discounts or programs.

ii. In the event of any dispute between the Customer and any Merchant, 
bank, financial institution or any other person, the Customer’s liability 
towards the Bank shall not in any way be a�ected by such dispute or any 
counterclaim, right of set-o� or contractual right which he/she may have 
against such Merchant, bank, financial institution or person, as the case 
may be. 

iii. The Customer hereby acknowledges that any Merchant may at any time 
and from time to time without prior notice restrict, exclude, modify or 
suspend the benefits and/or privileges accorded to the Customer under 
any privilege schemes at that participating Merchant.

 10. Supplementary Cards   
The Bank may, upon application by the Customer (in a form and manner 
stipulated by the Bank), issue supplementary cards (“Supplementary Card”) 
against the Account of the Customer in the name of individuals designated by 
the Customer. The said Supplementary Card may be issued in the name of 
such category of persons as permitted by the Bank from time to time and 
subject to such terms and conditions as stipulated by the Bank. The Customer 
shall at all times remain liable and responsible for any and all actions of the 
user of the Supplementary Card, including in relation to the use of the 
Supplementary Card and all transactions undertakes by using the Card and 
shall indemnify and hold harmless the Bank from any claims and 
consequences. 

 11. Bank’s Discretion
Without prejudice to any other provision contained in these terms and 
conditions, the Bank is entitled at any time at its discretion without assigning 
any reason to:

(i) suspend Customer’s right to use the Card entirely or in respect of the Card 
Transactions; and/or

(ii) introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card.

 12. Personal Account Terms and Conditions: Customer’s  
   Acceptance

This section shall be separated from the Personal Account Terms and 
Conditions and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the terms and conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to 
be bound by such terms and conditions and any changes that may occur from 
time to time. I confirm that I/we am/are aware that copies of the terms and 
conditions are available on HSBC Bangladesh website: www.hsbc.com.bd.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several 
and, as the context may require words herein denoting the singular only, will 
be deemed to include the plural. For further information, please contact any 
HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 (accessible 
from within Bangladesh); +8809612716240 (accessible from overseas) or 
e-mail at: contact@hsbc.com.bd.

APPENDIX I: 
HSBC CARDS TERMS & CONDITIONS

The terms and conditions contained in this Appendix I stipulates the respective 
rights and obligations of the Customer and HSBC Bangladesh, and o�ers 
guidance on the proper and safe use of Cards by the Customer and related 
Electronic Banking Services. The terms and conditions contained herein apply 
to all Card accounts and Services availed by the Customer. 

The terms and conditions stipulated in this Appendix I shall be read in 
conjunction with the Personal Account Terms and Conditions and to the extent 
applicable, in conjunction with specific terms applicable in relation to 
Electronic Banking Services. Capitalized terms contained herein but not 
specifically defined shall have the meaning prescribed under the Personal 
Account Terms and Conditions. The rules of interpretation stipulated under 
Clause 2.1 of the Personal Account Terms and Conditions shall apply to the 
terms under Appendix I. 

 1. The Card/Use of the Card
1.1 The Card and PIN are issued to the Customer entirely at the Customer’s 

risk and responsibility, and the Bank shall bear no liability whatsoever for 
any loss/damage arising from the issue / provision to the Customer of the 
Card or PIB service and/or respective PIN or password however caused.

1.2 Upon the Bank’s acceptance and approval of Customer’s application for a 
Card and pursuant to Customer request, the Bank may send the Card by 
ordinary post at the Customer’s correspondence address available with 
the Bank at the sole risk of the Customer, and once posted, the Bank shall 
not be liable for the loss or damage to the Card in transition, whether or 
not the Customer receives actual delivery or not. 

1.3 For the purposes of carrying out transactions using the Cards, the 
Customer will initially be assigned a computer-generated PIN and the 
Customer will be required to change the computer-generated PIN on first 
use of the card at an HSBC Bangladesh ATM.

1.4 By activating and/or using the Card, the Customer shall be deemed to 
have read, understood and accepted the terms and conditions and will be 
bound by them. The Card is not transferable and is issued solely for 
Customer’s use.

1.5 The Customer shall use the Card and the PIN only for e�ecting, processing 
or conducting Card Transactions permitted by the Bank during the validity 
period printed on the Card.

1.6 The Card shall remain the property of the Bank at all times. The Bank may 
replace or renew the Card on such terms as deemed appropriate by the 
Bank. The Customer shall not transfer or otherwise part with the control, 
custody or possession of the Card. At the request of the Bank, which may 
be made at any time, the Customer must immediately return the Card to 
the Bank (cut cross-wise in half for security purposes).

1.7 When the Card issued in the name of the Customer is used to e�ect, 
process or conduct any Card Transaction, it is, or shall be deemed to be, 
used with the Customer’s authority and knowledge whether or not the 
Customer has actually authorized and/or have knowledge of the use of the 
Card and the Bank shall debit against Customer Account any such 
amount transacted or processed through the use of the Card. 

1.8 The Customer shall bear any loss or damage incurred or su�ered arising 
from or in connection with the use of the Card.

1.9 The Bank may send transaction alert for each Card Transaction e�ected, 
processed or conducted using the Card by short message service, to the 
Customer’s mobile number as per the records of the Bank or any other 
manner as deemed appropriate by the Bank from time to time and shall be 
deemed to be sent on the date of transmission, notwithstanding the fact 
that the same may not be actually received by the Customer. The Bank 
shall not be liable in any way whatsoever to the Customer or any other 
party for any loss or damage in the event that such transaction alert is 
received, intercepted or retrieved by a third party.

1.10 The Bank shall be entitled to, at its sole discretion and at any time 
and without notice and without giving any reason and without liability 
towards the Cardholder, withdraw and/or restrict the Cardholder's right to 
use, and/or otherwise refuse to authorize, any Card Transaction whether 
local or foreign), irrespective of the method / medium of the transaction 
including, without limitation, online portals, physical point of sales, ATMs 
etc.). The Bank reserves the right not to allow international transactions or 
outward remittance from Bangladesh, up to the full limit assigned as per 
annual travel quota entitlement and/or any other limits or quotas imposed 
under any applicable exchange control regulations, so that the limits are 
not exceeded in the event of exchange rate fluctuations and/or any 
unauthorized transactions.



PERSONAL ACCOUNT TERMS AND CONDITIONS
Wealth and Personal Banking 

The Hongkong and Shanghai Banking Corporation Limited, 
Bangladesh

 1. GENERAL
The terms and conditions stipulated herein (as amended from time to time) 
constitutes an agreement between the Customer and The Hongkong and 
Shanghai Banking Corporation Limited in Bangladesh (“Bank” or “HSBC 
Bangladesh”), and is binding upon and applicable for Customers opening, 
operating, holding or maintaining Accounts and/or receiving or availing 
Services with HSBC Bangladesh. Where additional terms and conditions, or 
fees and charges are prescribed generally or specifically in relation to any 
products, facility, propositions, account or services that the Bank provides to 
the Customer, the said additional terms and conditions shall also apply in 
addition to the terms and conditions contained herein. In the event of any 
conflict or inconsistency between the terms contained in these Personal 
Account Terms and Conditions and the specific terms prescribed in relation to 
any other service, product, facility, business relationship, proposition, account 
or agreement between the Customer and HSBC Bangladesh, unless otherwise 
explicitly stated under such prescribed specific terms, the terms and 
conditions of the Personal Account Terms and Conditions, as amended, 
supplemented or modified from time to time, shall prevail.

Copies of these Terms and Conditions, Wealth and Personal Banking Fees 
and Charges and HSBC Select Fees and Charges, as updated and amended 
from time to time, are available at www.hsbc.com.bd. A Customer is 
responsible for keeping himself / herself updated on the latest Personal 
Account Terms and Conditions, Retail Banking and Wealth Management Fees 
and Charges, HSBC Select Fees and Charges, and product specific terms and 
conditions and fees and charges of the Bank by referring to the mentioned 
website. In case of any contradiction between the Terms and Conditions in 
English and Bangla version, the version in English shall prevail.

 2. DEFINITIONS AND INTERPRETATION
2.1 Unless the context otherwise requires, any reference in these                          
Terms and Conditions to: 

(i) a “Section”, “Sub-Section”, “Clause” or “Appendix” shall be construed 
as a reference to a section, sub-section or clause of these Terms and 
Conditions or an Appendix hereto; 

(ii) these Terms and Conditions or any other agreement or document shall be 
construed as a reference to the same as amended, varied or 
supplemented from time to time; 

(iii) a statute shall be construed as a reference to the same as amended or 
re-enacted from time to time;

(iv) reference to the singular includes the plural (and vice versa);

(v) a word which suggests one gender includes the other genders;

(vi) general words are not to be given a restrictive meaning because they are 
followed by particular examples, and any words introduced by the terms 
"including", "include", "in particular" or any similar expression will be 
construed as illustrative and the words following any of those terms will 
not limit the sense of the words preceding those terms.

2.2 Capitalized terms used in the Terms and Conditions are defined  
herein below:

(i) “Account” means any personal bank account(s) opened, operated 
and/or maintained by the Customer with HSBC.

(ii) “Accountholder” means a Customer with one or more Account(s) held 
with the Bank, whether singly or jointly.

(iii) “Applicable Laws and Regulations” means any law, regulation or 
court order, or any rule, direction, guideline, code, notice or restriction 
(whether or not having the force of law) issued by any Authority or 
industry or self-regulatory body, whether in or outside Bangladesh, to 
which the Bank or the Customer are subject and/or with which the 
Bank or the Customer are expected or required to comply from time to 
time.

(iv) “ATM” means automated teller machines, which may be operated by 
HSBC Bangladesh, other HSBC entities or other banks in Bangladesh 
or abroad.

(v) “Authority” means any regulatory authority, judicial, quasi-judicial, 
administrative, public or regulatory body, any government, any Tax 
Authority, securities or futures exchange, law enforcement, 
intelligence or investigation authorities, or any of their agents, o�cials 
or employees with jurisdiction over any part of the HSBC Group;

(vi) “Bank” or “HSBC Bangladesh” means The Hongkong and Shanghai 
Banking Corporation Limited, Bangladesh, a scheduled commercial 
bank licensed by the Bangladesh Bank, having its principal o�ce at 
Bay’s Park Heights, Plot-02 (New), 522 (Old), Road # 9 (New), 
Dhanmondi, Dhaka, 1205, Bangladesh.

(vii) “BDT” means Bangladesh Taka, the o�cial currency of Bangladesh.

(viii) “Branch” means any branch of the Bank in Bangladesh.

(ix) “Card” means any card or cards (including ATM / debit / credit cards) 
issued by the Bank to the Customer against Customer’s Account(s) or 
otherwise, which may be used to e�ect banking transactions by 
electronic means (including at an ATM, point-of-sale terminals, 
e-commerce transactions, or /payments or such other mediums made 
available by, or which are acceptable to, the Bank) and include any 
such card issued in replacement or renewal thereof.

(x) “Card Transaction” means any payment made or any amount charged 
for any goods, services and/or other benefits, cash withdrawals, cash 
advances, transfers or balance enquiries e�ected or made through the 
use of the Card (whether in conjunction with the PIN of the Card and/or 
any signature or otherwise) at ATMs and Merchant outlets, Electronic 
Banking, or e-commerce, and on such conditions as the Bank may 
prescribe from time to time.

(xi) “Card Limits” means the various limits prescribed by the Bank in 
relation to total Card Transactions e�ected in a day (including but not 
limited to ATM cash withdrawals, POS transactions, Electronic 
Banking, e-commerce, and Contactless Transactions).

(xii) “Cardholder” means a Customer who is issued with a Card by HSBC 
against his / her Account(s) for carrying out transactions and availing 
services in accordance with these Terms and Conditions. 

(xiii) “Compliance Obligations” means obligations of the Bank and HSBC 
Group to comply with: (a) Applicable Laws and Regulations or 
international guidance and internal policies or procedures; (b) any 
demand from Authorities or reporting, disclosure or other obligations 
under Applicable Laws and Regulations; and (c) laws requiring HSBC 
Group to verify the identity of its customers;

(xiv) “Connected Person” means a person or entity (other than the 
Customer) whose information, including Personal Data or Tax 
Information, is provided by the Customer, or on the Customer’s behalf, 
to any member of the HSBC Group, or which is otherwise received by 
any member of the HSBC Group in connection with the provision of the 
Account and Services. A “Connected Person” may include a guarantor, 
a director or o�cer of a company, partners or members of a 
partnership, any Substantial Owner, Controlling Person, beneficial 
owner, trustee, settlor or protector of a trust, account holder of a 
designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other person or entity with 
whom the Customer has a relationship that is relevant to the 
Customer’s relationship with the HSBC Group.

(xv) “Controlling persons” means individuals who exercise control over an 
entity. For a trust, these are the settlor, the trustees, the protector, the 
beneficiaries or class of beneficiaries, and anybody else who exercises 
ultimate e�ective control over the trust, and for entities other than a 
trust, these are persons in equivalent or similar positions of control.

(xvi) “Contactless Reader” means a point-of-sale device at which 
contactless-enabled cards may be used to execute transactions for the 
payment of goods and/or services, either by tapping the 
contactless-enabled card against the reader or by waving the 
contactless-enabled card on a contactless basis over or against such 
reader, without requiring any signature, PIN or other authentication on 
the part of the Cardholder.

(xvii) “Contactless Transaction” means a transaction for the payment of 
goods and/or services made using a contactless Card issued by the 
Bank to a Cardholder, against a Contactless Reader.

(xviii) “Customer" means any holder of an Account and/or recipient of 
Services (either single or joint).

(xix) “Customer Information” means in relation to a Customer or a 
Connected Person, all or any of the following: (a) Personal Data or 
Personal Information; (b) information, records, data, documents about 
or related to the Customer or Connected Person, or either of their 
Accounts, Services or transactions; (c) information, data, records or 
documents about the use of the Bank’s products or Services by the 
Customer or Connected Person; (d) information, data, records, 
documents about the relationships of the Customer or Connected 
Person with the Bank or HSBC Group; or (e) Tax Information.

(xx) “Electronic Banking Services” shall mean, amongst others, ATM / 
debit or credit Card services, PIB Services, e-commerce and any other 
electronic, online or mobile banking Services provided by the Bank 
from time to time.

(xxi) “Financial Crime” means money laundering, terrorist financing, 
bribery, corruption, tax evasion, fraud, evasion of economic or trade 
sanctions, and/or any acts or attempts to circumvent or violate any 
laws or regulations relating to these matters.

(xxii) “Financial Crime Risk Management Activity” has the meaning set out 
under Clause 30.1;

(xxiii) “Financial Information” means any financial or other documentation 
or information relating to the Account including but not limited to the 
Account name(s), number(s) and reference(s), values, gains, losses, 
credits, withdrawals, balances, transfers and associated instructions 
from time to time.

(xxiv) “HSBC” means The Hongkong and Shanghai Banking Corporation 
Limited.

(xxv) “HSBC Group” means HSBC Holdings plc, its a�liates, subsidiaries, 
associated entities and any of their branches and o�ces (together or 
individually);

(xxvi) “Instruction(s)” means each and any instruction by the Customer in 
relation to the Accounts and Services given by any means or mediums 
as may be acceptable to the Bank from time to time and may include 
(but not limited to) by telephone, via the ATM, via POS terminals, via 
internet or online banking, by any other electronic means or mediums 
and any other means or mediums as may be acceptable to the Bank 
from time to time.

(xxvii) “Merchant” means any person, entity, firm or corporation having a 
subsisting agreement with the Bank and/or a payment service provider 
relating to the use and/or acceptance of a Card in payment to such 
person for goods or services provided or charges incurred.

(xxviii) “Personal Data” or “Personal Information” means any information 
relating to an individual from which such individual can be identified;

(xxix) “PIB” means Personal Internet Banking services.

(xxx) “PIN” means personal identification number (either issued by the Bank 
or chosen by the Customer through the Bank’s authorised channels / 
procedures), including but not limited to ATM personal identification 
number.

(xxxi) “POS” means point-of-sale Card transactions initiated at Merchants’ 
point-of-sale terminal or via the terminals operated by network for 
electronic transfers.

(xxxii) “Personal Tax Information” means any documentation or information 
relating to the Customer, the Customer’s identity or tax status.

(xxxiii) “Purposes” has the meaning prescribed under Clause 28.1.

(xxxiv) “Service” means any one or more of the services or products made 
available to the Customer by the Bank at any time and from time to 
time including without limitation, credit facilities, payment/transaction 
related services, Electronic Banking Services and all services related 
or incidental to opening, maintaining and operating of Account.

(xxxv) “Substantial Owners” means any individuals entitled to more than 
10% of the profits of or with an interest of more than 10% in an entity 
either directly or indirectly.

(xxxvi) “Tax Authority” means any domestic or foreign regulatory or tax 
revenue, fiscal or monetary authority.

(xxxvii) “Tax Reporting and Accounting Obligations / Responsibilities”
means any obligation or responsibility of any sort that the Bank has or 
may become subject to in future whether in accordance with the 
provisions of any law, legislation or regulation of Bangladesh or any 
foreign country to which the Bank is subject or as assumed by the 
Bank voluntarily, contractually or otherwise, by reason of the Bank’s 
financial, commercial, business or other interests in or related to the 
jurisdiction of the relevant Tax Authority;

(xxxviii) "Tax Information" means documentation or information about the 
Customer’s tax status or the tax status of a Connected Person.

(xxxix) “Terms and Conditions” means the Personal Account Opening Form 
and the terms and conditions contained herein.

 3.  OPENING AN ACCOUNT
3.1 The Bank at its sole discretion may provide or continue any Service, or 

open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on terms 
and conditions as may be prescribed by the Bank from time to time.

3.2 Nothing contained in these Terms and Conditions makes it obligatory for 
the Bank to o�er or continue any or all of the Accounts or Services to any 
or all Customers, and it shall be the sole discretion of the Bank whether or 
not to o�er, maintain, provide or continue any Account or Service to a 
particular applicant, Customer or group of Customers at any time.

3.3 The Customer must provide legitimate documents, records and 
information to the Bank for opening, operation and maintenance of 
Accounts and/or receipt of Services, as required and specified by the Bank 
from time to time, and to the satisfaction of the Bank. 

 4. INSTRUCTIONS 
Customer’s Responsibilities

4.1 The Customer must comply with all Applicable Laws and Regulations in 
using the Services or Account, or in conducting transactions or activities 
o�ered by/with the Bank. 

4.2 The Customer shall not take any action or transaction, directly or 
indirectly, that would result in a violation of any applicable anti-bribery and 
corruption laws, including (without limitation) the Penal Code, 1860 of 
Bangladesh, the Prevention of Corruption Act, 1947 of Bangladesh, 
Anti-Corruption Commission Act, 2004 of Bangladesh, Anti-Corruption 
Commission Rules, 2007 of Bangladesh, the Money Laundering 
Prevention Act, 2012 of Bangladesh, and Money Laundering Prevention 
Rules, 2019 of Bangladesh, or any other Applicable Laws and 
Regulations. None of the Accounts or Services will be used by the 
Customer, directly or indirectly, for any payments that could constitute a 
violation of any applicable anti-bribery and corruption laws.

4.3 The Customer may only open an Account or utilize a Service by making 
applications and/or issuing Instructions in a form and by means 
acceptable to the Bank. 

Bank’s Rights and Responsibilities 

4.4 The Bank has the right to do any of the following: 
(a) accept or refuse an Instruction; or 
(b) prescribe any condition at its discretion for accepting an Instruction, 
without giving any reason. 

4.5 The Bank is not liable for any loss, cost or damage of any kind incurred or 
su�ered by the Customer as a result of the Bank exercising any of the 
rights referred to in Conditions 4.4 (a) or (b) above. 

4.6 The Bank will only act on an Instruction if it reasonably believes that the 
Instruction was given for or on behalf of the Customer or authorized by the 
Customer. The Bank is not liable if that belief is incorrect. The Customer 
will be bound by that Instruction as understood and executed by the Bank 
in good faith, even if: 
(a) the Instruction is incorrect, false or unclear; or 
(b) the Instruction was not given for or on behalf of or authorized by the 
Customer. 

4.7 In the event the Bank at its discretion agrees to receive any information, 
forms, Instruction, records or documents (whether scanned or in other 
electronic or digital form) pertaining to the Customer, Customer Account 
or Services by e-mail or any other electronic or digital form from the 
Customer, the Bank is entitled to rely on any such information, forms, 
Instructions, records or documents issued or submitted from the e-mail 
address of the Customer, as duly issued, provided, verified and 
authenticated by or on behalf of the Customer, without any obligation 
upon the Bank to verify its source or authenticity, and shall be fully binding 
upon the Customer.

4.8 Subject to the aforesaid terms and any other applicable terms and 
conditions, the Bank will act on an Instruction as soon as reasonably 
practicable following receipt. 

 5. NOMINATION
5.1 Customers who maintain Accounts with the Bank in their individual 

capacity must nominate, and in the case of joint Accounts, all 
Accountholders must jointly nominate, person(s) to whom, in the event of 
the death of the sole Accountholder, or (as the case maybe) the death of 
all joint Accountholders, the balance of the Account may be paid, in a 
form, contents and on terms and conditions as required and/or acceptable 
to the Bank from time to time.  

5.2 In the event of any dispute, including, but not limited to, the unavailability 
or other issue in connection with a nomination for or payment from any 
Account with the Bank in the event of the demise of the Accountholder(s), 
the Bank may make payment only on receipt of an appropriate judicial 
order or succession certificate issued by a court with appropriate 
jurisdiction or on other terms and conditions as required and/or is 
acceptable to the Bank, which the Bank shall decide at its sole discretion.

5.3 Subject to the above provisions, the Bank may, at its discretion, require 
nominee(s) or successor(s) of the deceased Accountholders (as the case 
maybe), to provide information, records or documents in forms and 

contents as deemed appropriate by the Bank before 
payment/disbursements of any balance amount from the Accounts of the 
deceased Accountholder(s). The Bank shall have no liability or obligation 
with respect to any payments of the balance amount made in accordance 
with the provisions above. 

 6.  DELEGATION
6.1 The Bank may, at its direction, permit a Customer to authorize or delegate 

authority to operate, issue Instruction or otherwise deal or transact with 
an Account maintained with the Bank, or to avail Services from the Bank, 
on behalf of and in the name of the Customer, to a person or person(s) by 
a power of attorney, delegation of authority or other instrument, in a form, 
contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time. The Bank is authorized and may rely on any 
Instruction which purports to have been issued or completed in 
accordance with the relevant signing authority, even if it appears to 
benefit a signatory to the Instruction. A signing authority and any changes 
thereto shall not continue to be in force on the revocation thereof, or the 
death, dissolution, bankruptcy or incapacity of a Customer or if otherwise 
the Bank at its discretion decides to cancel. A signing authority and any 
changes thereto shall not determine the succession, inheritance or right to 
the balances of the Account.

6.2 The Customer confirms that each delegate or authorized person is 
authorized to act as described in these Terms and Conditions until the 
Bank has received written notice, in form and substance acceptable to the 
Bank, of any change to a person to whom authority has been delegated in 
accordance with the above terms, and the Bank has had a reasonable 
opportunity to act on it. 

 7. MINOR’S ACCOUNT
7.1 An Account may be opened by the Bank at its sole discretion in the name 

of a minor on the application of his / her natural guardian or by a guardian 
appointed by a court of competent jurisdiction, on terms and conditions 
required by the Bank from time to time.

7.2 Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for 
benefit of and paid to the hitherto minor only.

 8.  JOINT ACCOUNTS
8.1 If an Account is opened in the names of two or more persons, each of the 

persons (“Joint Accountholder”) shall be deemed to be an Accountholder 
of that joint Account for all purposes. If the Bank receives notice that one 
Joint Accountholder has become mentally incapable, it will not allow 
withdrawals, accept new Instructions or an instruction to close the 
account from the remaining Joint Accountholder(s) from that time. The 
Bank will only be able to make payments that were authorized before 
receipt of notice of mental incapacity until either an attorney or receiver is 
appointed to act for the person who is mentally incapable. If the Bank 
becomes aware of a dispute, the Bank may at its discretion require all 
Instructions on the joint account to come from all the Joint 
Accountholders going forward, in a manner acceptable to the Bank. The 
Bank may further, at its discretion, without prejudice to any of its other 
rights, suspend the Customer’s use of online banking or PIB and/or 
require Customers to return debit / credit cards and cheque book to the 
Bank. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from suspension of operations in any or 
all of the joint Accounts.

8.2 With respect to a joint Account:

(i) each Joint Accountholder is jointly and severally liable with each other 
Joint Accountholder for the obligations and liabilities under the joint 
Account maintained by them, each Service utilized by them, and under 
these Terms and Conditions, and notice to one Joint Accountholder shall 
be taken as notice to all; 

(ii) upon any Joint Accountholder accepting any terms and conditions 
governing a joint Account or Service, each other Joint Signatory will be 
bound by those terms and conditions;

(iii) subject to Clause 8.1 above, if a Joint Accountholder is authorized to 
operate a joint Account singly, the Bank may comply with any Instruction 
or other directions given by any Joint Accountholder singly, for or in 
connection with that joint Account (unless the Bank agrees or decides 
otherwise); 

(iv) a Joint Accountholder shall remain bound by these Terms and Conditions 
even if the other Joint Accountholder(s) is / are in fact not bound;

(v) the Bank has the right to deal with each Customer separately on any 
matter, including discharging any liabilities to any extent without a�ecting 
the liabilities of the other Customer(s).

(vi) all Customers are jointly and severally liable for the use of any PIN even if 
it was applied for by only one of the Customers;

(vii) No PIB and ATM / Debit Cards shall be issued in relation to joint Accounts 
where more than a single signatory is required.   

(viii) In case of death of one of the Joint Accountholders, the Bank shall hold 
the credit balances, after deduction of the amounts owing to the Bank, in 
the Account to the sole order of the survivor(s) and upon payment to the 
survivor(s), the Account may be closed and the Bank may thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn on the Account and subsequently 
presented. The survivor(s) shall be held responsible for any and all claims 
and liabilities with respect to the said joint Account and shall keep the 
Bank indemnified for all consequences resulting or arising from closure of 
an Account; and

(ix) if any Customer withdraws his / her mandate for the other Customer(s) to 
operate the joint Account, the Bank shall not be liable for any loss su�ered 
by the Customer(s) due to putting a hold on the joint Account pending 
receipt of joint written instructions from all the holders of the joint 
Account. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from putting a hold in any or all of the 
joint Accounts.

9. TERMINATION, SUSPENSION OR CLOSURE OF ACCOUNT
9.1 The Bank reserves the right at any time, in its sole discretion and/or 

without assigning any reason, to discontinue relations with any Customer, 
including, but not limited to, closing Accounts, or terminating, suspending 
/ discontinuing all or part of banking and other Services and facilities with 
a customer by providing prior notice, unless otherwise required by 
Applicable Laws and Regulations (or save under exceptional 
circumstances when termination may be made without notice);

9.2 The Bank reserves the right to put a hold (i.e., restricting debit and/or 
credit transactions) on any Account with or without notice if required 
under Applicable Laws and Regulations, or as may be required by 
regulators or any Authority. In addition, The Bank reserves the right in its 
sole discretion to put a hold (i.e., restricting debit and/or credit 
transactions) on any Account, with or without notice to the Customer, if it 
is required for the provisions of Services or to comply with internal 
policies.

9.3 Subject to any Applicable Laws and Regulations, the Bank has the right to 
suspend or terminate all or any part of the Services or an Account with 
immediate e�ect in case of “Events of Default” by the Customer. The 
following shall constitute Events of Default:

(i) the Customer breaches or fails to perform or observe the Terms and 
Conditions; this may include, for example, the Customer’s failure to settle 
any transaction or to pay any amount due or perform any other 
obligations in relation to the Services or Account; 

(ii) any representation, warranty or statement that is made (or deemed to 
have been made) to the Bank by the Customer proves to be incorrect, or 
if repeated at the relevant time with reference to the fact and 
circumstances subsisting at such time would not be accurate; or 

(iii) the Bank believes or has reason to suspect that any of the following has 
occurred: 
(a) the Bank has not been given a valid mandate; 
(b) the Customer is not the true owner of the Account; or
(c) the Customer does not have authority to operate the Account. 

9.4 A Customer may at any time unilaterally terminate, close or discontinue 
Accounts and Services with the Bank by written notice of 30 (thirty) days 
prior notice to the Bank in a form and substance acceptable to the Bank. 

9.5 Upon termination, closure or discontinuance, the Bank shall thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn by the customer and subsequently 
presented, accept any Instruction or process any transactions.

9.6 The Customer shall be held responsible for any and shall keep the Bank 
indemnified for all consequences resulting or arising from termination, 
suspension, discontinuation or closure of Accounts and Services.

9.7 The Customer must pay to the Bank the full outstanding amount of any 
loan or finances, including, but not limited to, the outstanding amount of 
any overdraft under any facility granted by the Bank, accrued interest, 
overdue payments, penal charges, applicable fees and charges of the 
Bank, etc. (collectively, “Outstanding Liability”). Notwithstanding any 
termination, suspension, discontinuation or closure, the Customer shall 
remain liable for all amounts owing (whether actually or contingently) in 
respect of any Outstanding Liability together with all related charges 
thereunder.

9.8 Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM / debit 
cards and all other items or documents which have been provided by the 
Bank in respect of or by reason of the Customer maintaining the Account 
or receiving Services with / from the Bank.

9.9 The Bank shall close the Account of the Customer and shall not pay 
against any cheques, bills, or any financial products or instruments, or 
process or carry out any transaction or Services, if the Customer is 
adjudicated by the court as bankrupt, and the Customer shall be required 
to return any Cards and chequebooks. The Bank shall transfer the credit 
balance if any to the Customer’s assignee, receiver and/or liquidator or as 
directed by any court of laws (as the case may be).

9.10 In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank 
shall have the right to refuse payment of any cheque drawn on the 
Account. The Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the nominee(s) assigned by the Customer or 
legal heir(s) (as the case maybe) in accordance with the provisions under 
Section 5 above after deduction of applicable banking fees and charges 
and government duties and taxes. 

 10. CHEQUE BOOKS
10.1 An application for a chequebook on eligible / applicable Accounts must 

be made on the Bank prescribed form, duly signed by the Customer for 
the purpose.

10.2 The Bank reserves the right to refuse issuance of chequebooks on 
accounts which are not maintained satisfactorily and also when an 
excessive number of cheques from previously issued chequebooks 
remain unused.

10.3 The Bank may stipulate additional / supplementary terms and 
conditions in relation to, amongst others, issuance and use of cheques 
/ chequebooks, drawing of cheques etc., including terms and 
conditions on the cover of the chequebook, each of which shall be 
binding upon the Customer, in addition to the terms and conditions 
contained herein.

10.4 Cheque serial numbers, Account number and name of Accountholder 
printed in the cheque book as well as number of cheque leaves should 
be verified before use. Cheque books should be kept in a secured place 
/ custody of the Customer and Customer must immediately report to 
Bank of any loss of signed / blank cheque(s) to stop payment in 
accordance with the terms herein.   The Bank shall not be liable, and 
shall be held fully indemnified by the Customer, for any consequences 
that may arise for payment made against lost signed / blank cheque(s) 
which was not duly and immediately reported to the Bank for “stop 
payments”. A charge as per Bank’s tari� will be recovered for recording 
“stop payments”.

10.5 All alterations on cheques or monetary instruments drawn should be 
validated and authenticated by the drawer's full signature; otherwise 
payments of the cheques may be refused. The cheque will be returned 
unpaid if the drawer's signature di�ers from that on Bank's record.

10.6 Any cheque drawn shall be presented within reasonable time before the 
drawee bank and the applicable provisions of the Negotiable 
Instruments Act, 1881, and any other applicable rules, regulations and 
instructions in respect of cheque payments and clearance must be 
complied with.

10.7 The Customer is solely responsible for ensuring that all cheques or other 
monetary instruments provided to the Bank are in order and that the 
details contained therein are accurate, verified and complete. Cheques 
or other monetary instruments should be written clearly, exercising due 
care and diligence and should not be drawn by any means that may 
enable a cheque / instrument to be altered in a manner which is not 
readily detectable, and the Customer shall take all reasonable 
precautions to stop anyone altering or forging the cheques / 
instruments.

10.8 Before depositing any cheques or other monetary instruments with the 
Bank using any means or channels o�ered or accepted by the Bank, a 
Customer should ensure that such cheques / monetary instruments is in 
order on the face thereof, including, without limitation, that the same is 
appropriately dated and signed, and that the amounts in both words 
and figures matched.

10.9 Where the Customer is required to advise, complete or enter details of 
the cheques / monetary instruments when depositing the same with the 
Bank, the Customer agrees that it is the Customer’s sole responsibility 
to ensure that such details being advised, completed or entered by the 
Customer are accurate and complete and that the Bank is entitled to 
rely upon the same in issuing receipts. Such receipts issued shall for all 
purposes be issued subject to subsequent verification by the Bank in its 
normal course of business. In the event of any discrepancy between the 
receipts and the outcome of the Bank’s verification, the outcome of the 
Bank’s verification shall be final and binding on the Customer and the 
Bank shall be entitled to adjust the Accounts accordingly by debiting or 
crediting the same as the case may be.

10.10 All inward remittances, cheques and monetary instruments are 
accepted for deposit into an Account subject to final payment and the 
Bank is entitled not to make the proceeds available until they have been 
cleared / collected. The Bank reserves the right to charge the Accounts 
concerned with the appropriate amounts if, for whatever reason, any 
cheques and monetary instruments are subsequently returned unpaid 
or partially paid or where the remittance amounts are not eventually 
received or otherwise subject to any dispute. If the inward remittance or 
any cheques and monetary instruments (including the payment 
pursuant to the standing instructions of another person) is in a currency 
not supported by the Bank, the Bank has the right to convert it into 
Bangladesh Taka or any other currency supported by the Bank at the 
prevailing buying exchange rate, before depositing it into an Account.

10.11 The Bank will not accept 'Stale' i.e., cheques which are dated more than 
six months prior to date of presentment whether so presented by or on 
behalf of the Customer or bearer / payee, or 'Post-dated' cheques whether 
presented by or on behalf of the Customer or bearer / payee for payments, 
unless there is separate agreement in place with the Bank for deposits of 
‘Post-dated’ cheques as guided by the terms and conditions in the said 
agreement. The Bank will not accept “undated” cheques for payments.

10.12 When a clearing cheque valued above a certain threshold amount (as 
defined / prescribed by the Bangladesh Bank from time to time) is 
placed, the Bank will make reasonable attempts to establish contacts 
over telephone with the issuing Customer, and thereafter, upon receipt of 
verbal and/or written confirmation (as deemed appropriate by the Bank) 
on the cheque so issued, the Bank shall (subject to any other necessary 
verification and availability of funds) execute the transaction. When 
placing such high-value payment instructions over the prescribed 
threshold, the Customer will be required to provide prior written 
intimation to the Bank or remain accessible through telephone 
number(s) that have been provided to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to 
the Bank, the Bank shall reserve the right to deny the payment against 
the Cheque. In this regard, Customer shall be solely responsible to keep 
its contact information with the Bank updated at all times.

10.13 When new chequebooks are delivered to the Customer by post, it will be 
according to the address record of the Customer maintained with the 
Bank. The Bank assumes no responsibility for any delay or loss caused by 
any mode of delivery, and the terms contained under Clause 21 of these 
Terms and Conditions shall be applicable with respect to such delivery.

10.14 The presentation, receipt, processing, payments and clearing of 
cheques / instruments shall at all times, where applicable, be subject to 
regulatory guidelines and operating procedures, including the 
Bangladesh Automated Cheque Processing System (BACPS) or any 
other regulatory guidelines, dispute management and operating 
procedures in force at time relevant time.

 11. STOP PAYMENT ORDERS
11.1 The Customer may only countermand / stop payment of a cheque by 

giving clear written instructions to the Bank to that e�ect in the manner, 
form and substance acceptable to the Bank¬, including complete and 
accurate details of the number of the cheque, the name of the payee, the 
Account, the date on which and the amount for which the cheque has 
been drawn. The Bank will only comply with such instructions if all 
details accord strictly with those of the relevant cheque and the cheque 
has not been presented, and remains unpaid at the time such stop 
payment instruction is processed by the bank (within banking hours), 
subject to any reasonable time required by the Bank to retrieve, process 
and verify any Instruction. However, if, in its discretion, the Bank accepts 
such an Instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Customer 
may incur as a consequence.    

11.2 The Bank has no obligation to act on an Instruction to stop payment if the 
Bank is unable to verify its authenticity. However, that does not restrict 
the Bank from acting on an stop payment Instruction at the Bank’s 
discretion if the Bank believes in good faith that it is given or authorized 
by the Customer. In any case, the Bank is not liable and the Customer will 
be bound by that Instruction if the Bank acts on it even if it is incorrect, 
false or unclear or was not given or authorized by the Customer. The 
Customer should confirm an Instruction as soon as reasonably 
practicable in a manner accepted by the Bank.

 12. DEPOSITS
12.1 The Customer acknowledges that all cash deposits must be handed 

directly to the Bank’s teller. The Customer agrees not to (and shall ensure 
that anyone depositing on Customer’s behalf does not) leave cash 
unattended until the Bank’s teller has physically accepted it and issued 
acknowledgment / deposit slip. The Bank shall not be liable for any loss 
su�ered by the Customer as a result of the Customer failing to comply 
with the provisions of this Clause.

12.2 The depositor will be required to produce his / her original government 
issued photo ID over the counter while any cash over a certain threshold 
(as may be determined by the bank from time to time) is being deposited.   

12.3 The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for 
cheque and cash deposits. The correct using of the automated cash 
deposit facilities is the responsibility of the Customer, and the Bank shall 
have no liability for consequences arising out of the incorrect use of the 
automated cash deposit facilities.

12.4 The Customer agrees that all Account payee cheques should be crossed 
by drawing 2 (two) parallel diagonal lines across the top left-hand corner 
of the cheque before depositing and the Bank shall not be liable for any 
loss su�ered by the Customer as a result of the Customer failing to do so.

12.5 The Customer acknowledges that the deposited amount on the video / 
display screen of the automated cash deposit facilities (ATM or easy-pay 
machine) or advice slip may be pending verification and/or clearance and 
cannot be taken as a conclusive statement of the Account balance.

12.6 If the Bank accepts deposits of banknotes, coins or cheques: (i) the Bank 
is only responsible for those deposits once the Bank has received, 
counted and verified those banknotes, coins or cheques (as applicable) in 
accordance with the Bank’s practice and to the Bank’s satisfaction; and 
(ii) the Bank will only credit to the Customer’s Account those banknotes, 
coins or cheques that the Bank has received, counted and verified to the 
Bank’s satisfaction.

12.7 The following decisions are final and binding on the Customer:

(i) the Bank’s decision as to how to account for any discrepancy between 
the details specified in a pay-in-slip and the banknotes, coins or cheques 
accompanying that pay-in-slip which are received by the Bank; and

(ii) the Bank’s decision to not accept any banknotes, coins or cheques 
deposited.

 13. WITHDRAWALS
13.1 The Customer shall ensure that there are su�cient funds (or pre-arranged 

credit facilities) in the Customer's Account to honour cheques presented 
on or debits made to the Account or for carrying out the Instructions 
relating to the Account, and the Bank shall not be liable for any 
consequences for the Customer’s failure to comply with the above.

13.2 The Account should not be overdrawn nor should cheques be drawn 
against funds in course of realization unless special arrangements have 
been made with the Bank. The Bank will not honour any cheques drawn 
by the Customer if in doing so the Account would become overdrawn 
and in such circumstances, the Bank reserves the right to debit the 
account with the charge for each returned cheque as per Bank's 
prevailing tari�. 

13.3 All deposits or transfers to a Customer's Account e�ected by cheque, 
bank transfer or other instrument or means which are subject to 
clearance or confirmation are conditional upon final payments in cleared 
funds being received by the Bank, and the Customer may not withdraw 
the amount proposed to be credited until final payment has been received 
by the Bank. If such final payment is not received by the Bank, for any 
reason whatsoever, any conditional credit made to the Customer's 
Account pending final payment may be reversed, and the Customer shall 
be obliged to pay to the Bank immediately the amount or any drawings 
made against any conditional credit and shall indemnify the Bank in 
respect of cost, losses and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, cost, loss or liability resulting from any 
countermand, loss, dishonour, defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

13.4 For making cash withdrawals, the Customer agrees to verify and count 
all cash received from the teller before leaving the counter as the Bank 
will not be responsible and shall have no liability for any discrepancies 
once the cash has been handed over to the Customer

13.5 Pre-mature withdrawals of term investments, deposit savings schemes etc. 
are subject to the Bank’s internal policies, applicable terms and conditions 
related to the schemes/deposits and the Applicable Laws and Regulations. 
Customers should be familiar with these terms and regulations when they 
avail any of such products or services from the Bank.

 14. FUND TRANSFER & REMITTANCES
Customer’s Responsibilities Regarding Funds Transfer

14.1 The Customer may only e�ect a funds transfer (local or overseas) with 
the Bank by issuing an Instruction in the form, substance and by means 
acceptable to the Bank from time to time. If the Customer desires a funds 
transfer to occur on a particular date, that date must be clearly stated in 
the Instruction.

14.2 The Customer (and not the Bank) is responsible for ensuring the 
Customer has suitable information in relation to (i) any exchange control 
or restriction which may be imposed by Applicable Laws and 
Regulations; and (ii) any charges which may be imposed by a 
correspondent or beneficiary bank or any other bank or a participant.

14.3 The Customer must ensure that the beneficiary account information 
provided to the Bank is correct and complete and satisfies the verification 
procedures adopted by the beneficiary bank. The Bank shall not be 
responsible for and will not verify the beneficiary account information.

Bank’s Rights and Responsibilities Regarding Funds Transfer

14.4 Unless otherwise specified by the Bank, the Bank may do any of the 
following:

(i) refuse an Instruction to e�ect a funds transfer;

(ii) e�ect a funds transfer instruction using any routing arrangement at the 
Bank’s discretion;

(iii) send the funds transfer either in words or in code;

(iv) convert the currency of the funds transfer, if the beneficiary account is in 
a currency that is di�erent from the remitting currency;

(v) e�ect funds transfer on the basis of a provisional exchange rate, subject 
to adjustment when the actual exchange rate is ascertained, and debit or 
credit any di�erence between the provisional rate and the actual rate to 
a Customer Account.

14.5 Outward remittance or overseas fund transfer maybe subject to charges 
and fees imposed by correspondent / beneficiary banks or other 
intermediaries and the Bank shall not be liable for amounts deducted or 
debited on account of such charges and fees levied in relation to such 
transfer.

14.6 The Bank is not responsible for: (i) any loss, delay, error, omission or 
alteration of the message which may occur in the transmission of a funds 
transfer Instruction; (ii) any misinterpretation or error by the recipient of 
the message in a funds transfer Instruction; (iii) processing a funds 
transfer Instruction on the day of the Bank’s receipt, if the Bank’s 
remittances department does not receive it before the relevant cut-o� 
time; (iv) the funding arrangement requirements of the settlement banks; 
(iv) the availability of the relevant services, including, for example, the 
availability of the clearing or settlement system of the applicable 
currency and the location of the correspondent or beneficiary bank or the 
participant.

14.7 The Bank has the overriding right to refuse to process or e�ect, without 
notice, payments of funds transfer, if the Bank reasonably believes any 
one of the following has occurred: (i) there are insu�cient available funds 
in the Account specified in the Customer’s Instruction from which 
payment is to be made; (ii) any information given in the relevant 
Instruction is incorrect, incomplete, or unclear; (iii) the relevant 
Instruction or processing of the relevant Instruction would breach any 
Applicable Laws and Regulations; or (v) the Customer has specified 
additional Instructions or requests relating the funds transfer, and those 
additional Instructions or requests are not acceptable to the Bank.

Banks Responsibilities and Limitation of Liabilities in Relation to Fund 
Transfer and Settlement Networks

14.8 Where a fund transfer or settlement is e�ected through the Bangladesh 
Electronic Fund Transfer Network (“BEFTN”), Bangladesh Real Time 
Gross Settlement (“BD-RTGS”) or National Payment Switch Bangladesh 
(“NPSB”) or any other fund transfer, clearing or settlement system / 
network in force, the Bank will process and submit the Customer’s 
Instructions and requests to such network / system in accordance with 
the applicable rules, guidelines and procedures (including with respect to 
dispute settlement) imposed by the central bank or relevant regulatory 
authority from time to time. The Bank has no control over the operation 
of such network / system nor the timing on which the Customer’s 
instructions or requests are executed    therein.

14.9 The Bank is not liable for loss, damage or expense of any kind for any 
delay, unavailability, disruption, failure, error of or caused under BEFTN, 
BD-RTGS, NPSB or any other network / system, or arising from any 
circumstances beyond the Bank’s reasonable control.

Remittances

14.10 The Customer accepts and acknowledges that all remittances (inward 
and outward) through HSBC Bangladesh are subject to foreign exchange 
laws and regulations, as amended from time to time, and Customer shall 
ensure compliance with all applicable foreign exchange laws and 
regulations in force.

14.11 The Bank reserves the right to (i) stop any inward remittance in favor of 
the Customer if the originator’s information received by the Bank is 
incomplete, and the Bank shall not be liable to the Customer for any 
consequences arising out of or in connection with the delay or rejection 

of the inward remittance, (ii) reverse any payments received from a 
resident or external account for credit to the Customer’s Account with 
the Bank if the remittance is from a non-permitted source under 
Applicable Laws and Regulations, or (iii) ask for necessary information or 
documents as required / recommended by the regulators / Authority or 
the Bank without which the remittance may not be processed and/or 
credited.

14.12 The Customer agrees that the Bank shall not be liable to the Customer 
(i) for any loss or delay which may take place in the transfer, transmission 
and/or application of funds; or in the case of telegraphic transfers (as 
instructed by the Customer or deemed necessary by the Bank), for any 
error, omission or mutilation which may take place in the transmission of 
the message (literally or in cipher) or for its misinterpretation by the 
receiving party when received; and the Customer agrees to indemnify 
the Bank against any actions, legal proceedings, claims and/or demands 
that may arise in connection with such loss, delay, error, omission, 
mutilation and/or misinterpretation.

 15. ACCOUNT STATEMENTS
15.1 The Bank will either provide paper statements or e-statements. 

E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.1 The Bank will either provide paper statements or e-statements. 
E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.2 The Customer agrees and undertakes to promptly examine each Account 
statement and check all entries and transaction therein. The Customer 
must notify the Bank in writing of any discrepancy, omission, 
incorrectness, or disagreement whatsoever arising from whatever cause, 
including fraud and forgery, with regard to the transactions detailed in 
Account statement within 15 (fifteen) days of the Statement date. In the 
absence of any such notice in writing from the Customer within the 
stipulated time, it shall be deemed that the Customer has accepted all 
contents in the Account statement and waived any right to raise 
objection against the Bank relating thereto.

15.3 In the event any amount to which the Customer is not entitled to is 
credited to the Account due to a system error or any kind of act, omission 
or mistake by the Bank, the Customer hereby authorises the Bank to 
debit such amount without notice from the Customer’s Account. The 
Bank shall reserve the right to demand refund, reverse an entry, or debit 
any Account held by the Customer with the Bank for all or any credited 
amount to which the Customer is not entitled to.

15.4 In the event that an Account is in the unclaimed status, the Bank shall 
cease to send Account statement to the Customer.

15.5 For joint Account, all statements are addressed to the first-named party 
(i.e., the first applicant) and the Bank assumes no responsibility in this 
regard.

15.6 The Bank may from time to time be required to comply with any court 
orders and directions and in such cases, the Bank may be obligated to 
make deductions from Customer Account and payments may not be 
processed or may be reversed.

 16. INTERESTS, CHARGES AND FEES  
General

16.1 The Bank may charge the Customer fees for providing a Service or 
maintaining an Account (including, without limitation, charges where the 
credit balance of any account falls below the minimum deposit amount 
specified by the Bank) from time to time as the Bank at its sole discretion 
thinks fit.

16.2 The Customer is required to pay all costs and expenses reasonably 
incurred by the Bank in connection with the Services or an Account from 
time to time. Those costs or expenses may include applicable taxes, 
duties or levies payable in respect of the Customer’s assets or expenses 
for preserving or enforcing the Bank’s rights in connection with the 
Services or Accounts or other government fees, legal or professional 
fees. The aforesaid costs and expenses may be debited from the 
Customer’s Account without prior notice or consent of the Customer.

Interest Calculations

16.3 Interest is calculated on the daily credit balance in the relevant Account 
provided such balance in the Customer’s Account exceeds the 
prescribed minimum balance for earning interest for that Account. The 
frequency at which interest will be credited into the Account will depend 
on the Account type held by the Customer. For overdrawn Accounts, 
interest is charged at prevailing interest rates on daily outstanding. The 
rate of interest payable is subject to the directives that may be issued by 
the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.   

16.4 Interest rates applicable from time to time on an Account will be 
displayed at the Bank’s premises and/or published on the Bank’s 
website. If the interest rate is above zero, interest is payable by the Bank 
to the Customer and will become a credit entry to that Account at the 
end of each interval as set by the Bank, depending on the type of 
Account maintained by the Customer.

16.5 The Bank has the right to set or vary without prior notice, any minimum 
credit balance in an Account for interest to accrue. No interest will 
accrue if the credit balance in the Account falls below the minimum 
credit balance set by the Bank. 

16.6 If an Account is closed during an interest period for any reason, interest 
will accrue only up to the last calendar day    before the day of closure. 

16.7 Where a negative interest rate applies to any currency, the Bank has the 
right to impose negative interest on credit balances on any Account that 
are denominated in such currency. Where such interest becomes 
payable by the Customer to the Bank, the Bank entitled to debit any of 
the Accounts for the purpose of settling such negative interest, 
irrespective of whether there are su�cient available funds, overdraft or 
other facilities in the said Accounts. If a debit causes the relevant 
Account to be overdrawn, the Customer is liable to repay the outstanding 
amount to the Bank on demand together with any fees, expenses and 
interest accruing on the outstanding amount at such rate as the Bank 
may specify. Negative interest on an Account shall accrue: (a) on a daily 
basis, (b) on the credit balance in the Account; and (c) at the interest rate 
specified by the Bank at its discretion.     

Fees & Charges

16.8 All administration, handling, service, facility, finance or other fees and 
charges are to be paid by the Customer to the Bank for any Service 
provided or action taken in relation to the Customer’s Account(s), and 
shall be levied at such rates as the Bank may from time to time prescribe 
for that purpose, and any such charges may be debited, without prior 
notice or consent of the Customer, from any of the Customer’s 
Account(s) with the Bank. The Customer is responsible for maintaining 
su�cient balance in the Account to enable the Bank debit the Account 
for fees or charges. Where there is insu�cient credit in the Account, the 
Bank reserves the right to reject provision of relevant Service. 

16.9 The Bank reserves the right, subject to regulatory requirements, to 
amend and modify the fees, charges and tari� by providing prior notice 
to the Customer. The amended fees, charges and tari�s shall be available 
in Bank’s branches and also updated in the public website of the Bank 
and it shall be the responsibility of the Customers to keep themselves 
updated with the prevailing rates of all fees and charges. The Customer 
may obtain, from any of the branches of the Bank in Bangladesh, the 
then prevailing rates of all charges, fees, tari�s as may from time to time 
be prescribed by the Bank.  

 17. DORMANT AND UNCLAIMED ACCOUNTS
17.1 Accounts which remain inoperative or inactive for a continuous period of 

12 (twelve) months (excluding transactions or operations initiated by the 
Bank) shall be classified by the Bank as “Dormant”. Current Accounts 
being in Dormant status for 1 (one) year and Savings Accounts being in 
Dormant status for 2 (two) years will be classified to “Unclaimed” 
Account status. 

17.2 The Customer will not be able to transact on a Dormant or Unclaimed 
Account until the Customer reactivates the Account in the manner 
prescribed by the Bank.    

17.3 The Bank will act in accordance with the provisions of the Bank Company 
Act, 1991 and any applicable regulatory guidelines, in relation to any 
unclaimed deposits.

18. LIMITATION ON BANK’S LIABILITY
18.1 The Bank is not liable for any loss, cost or damage of any kind incurred 

or su�ered by the Customer as a result of any interruption, delay or 
failure (whether total or partial) in providing any of the Services or the 
Bank’s equipment or facilities to the Customer or performing the Bank’s 
duties and obligations in respect of the Services to the extent attributable 
to any cause or circumstance that is beyond the Bank’s reasonable 
control or the reasonable control of the Bank’s agents or nominees. 

18.2 Under no circumstances is the Bank responsible to the Customer or any 
other person for: (a) any loss of profit or interest, indirect or 
consequential loss arising from or in connection with the Bank providing, 
or failure or delay in providing, the Services; or (b) the Customer’s failure 
to provide complete, accurate and up-to-date information requested by 
the Bank in discharging its regulatory or legal duties.

18.3 Without prejudice to the foregoing provisions, the Bank shall meet its 
obligations exclusively at the Branch where the Account is maintained by 
a Customer. The Customer shall not have any recourse against the head 
o�ce or any Branch of the Bank outside Bangladesh in respect of any 
payment or performance of any obligation with regard to the Accounts of 
the Customer or Services o�ered or provided to the Customer from time 
to time by the Bank.

18.4 Cheque or instruments requiring clearing through the BACPS or debit / 
credit / settlement transaction through the BEFTN, BD-RTGS, NPSB or 
any other settlement, transfer or clearing systems in force from time to 
time is subject to the operating guidelines or system rules or dispute 
management procedure with respect to the said system and network (as 
the case may be) and also the technical soundness of the said system 
and network (as the case may be), and the Bank shall not be responsible 
for the failure or delay in the clearance of any cheque / instrument, fund 
transfer, settlement or transaction through the relevant system or 
network due to technical failure of the relevant system or network and/or 
the fault or negligence of the other participating bank.

18.5 The Bank may (at its discretion) from time to time, in conjunction with 
Merchants and other third-party goods / service providers, conduct 
various promotional campaigns or programs, provide special incentives, 
benefits and discounts to the Customers with respect to products / 
services provided or o�ered by the Merchants, goods or service 
providers. The Bank shall not be responsible for any benefits, incentives 
or discounts with respect to the products or services of any Merchant (or 
other goods / service provider), that the Bank may facilitate for or 
introduce to the Customer under such campaigns or programs (including 
discounts / incentives that can only be availed by use of HSBC Cards). No 
promotional programs or campaigns with respect to any Merchant / third 
party product or services or otherwise made available in conjunction with 
any Merchant / third party shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant / third 
party or create any liability or obligation upon the bank in relation to such 
product and services. Further, the aforesaid campaigns or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the Bank neither makes any 
representation (or warranty) with respect to such products / services nor 
provides any assurance with respect to availability of the same.  

 19. CUSTOMER’S INDEMNITY OBLIGATIONS
19.1 The Customer will indemnify and reimburse (i) the Bank, (ii) members of 

HSBC Group, (iii) the Bank’s agents and sub-contractors and (iv) the 
Bank’s o�cers and employees, for all actions, proceedings and claims, 
which may be brought against the Bank or persons / entities referred 
above and for losses, damages, costs and expenses which the Bank 
and/or persons or entities referred above may incur or su�er as a result 
of or in connection with the following:

(i) the Customer’s use of the Services or the Bank’s provision of the 
Services to the Customer, maintaining an Account by or for the 
Customer, or e�ecting any transaction with or for the Customer;

(ii) the Bank’s decision not to process any Instruction or delay or failure to 
act on an Instruction in part or in full for any reason;

(iii) any default by the Customer in performing its obligations contained in 
these Terms and Conditions, any Applicable Laws and Regulations, or 
any other applicable terms relating to any Services or Accounts;

(iv) the preservation or enforcement of the Bank’s rights or exercise of the 
Bank’s powers in connection with the Services or Accounts, and the 
terms and conditions contained herein.

19.2 If it is established that any actions, proceedings, claims, losses and 
damages were caused by wilful negligence or fraud by the Bank, then 
the Customer shall not be liable under Clause 19.1 to the extent that the 
same is direct and reasonably foreseeable arising directly and solely from 
such wilful negligence and/or fraud.

19.3 These indemnity provisions shall survive termination of these Terms and 
Conditions, the Services and Accounts and any applicable terms in 
relation thereto.

 20. BANK’S RIGHT OF LIEN AND SET-OFF 
20.1 The liabilities owed by the Customer to the Bank at any time may: (i) be 

actual or contingent, present, future or deferred, primary or collateral; (ii) 
be owed by the Customer solely or jointly with any other person or entity; 
and (iii) include fees, expenses or interest. 

20.2 Without limiting or reducing any of the Bank’s rights under these Terms and 
Conditions, in law or under any agreement, the Bank is entitled without 
prior notice to the Customer, to do the following (or any of them): (i) debit 
any liabilities / dues owed by the Customer to the Bank (including any fees, 
charges expenses or interest) from any Account, irrespective of whether 
there are su�ciently available funds, overdrafts or other facilities in the 
relevant Account; (ii) withhold, set-o�, combine or consolidate the balance 
in the Accounts (including between single and joint accounts 
held/maintained by Customer); (iii) set-o� or transfer any money (in the form 
of credit balance or credit facility) standing to the credit of any Account, in 
or towards the settlement of any liabilities owed by the Customer to the 
Bank in connection with the Accounts (including with respect other 
Accounts of the Customer, whether single or joint Account), Services or 
under these terms and conditions; and (iv) refuse to repay the Customer any 
amount in any currency standing to the credit of the Accounts when due or 
on demand by the Customer, to the extent such amount is equal to or less 
than the liabilities owed by the Customer to the Bank.

20.3 If any debit / set-o� as stated above causes the relevant Account to be 
overdrawn, the Customer is liable to repay the outstanding amount to the 
Bank on demand, together with fees, expenses and interest accruing on 
the outstanding amount at the rate set by the Bank. If the Bank makes 
such demand, the amount demanded will remain outstanding to the 
Bank on substantially the terms and conditions in force immediately 
before the Bank made the demand or on such other conditions 
considered appropriate by the Bank.

20.4 The Bank’s rights under the aforesaid terms shall not be a�ected by the 
death or legal incapacity of the Customer or any person(s) comprising 
the Customer. 

20.5 The Customer acknowledges and agrees that, at any time, the liabilities 
the Bank owes the Customer will not exceed the net amount of any credit 
balance or credit facility standing to the credit of any Account after 
deducting or providing for the total of all liabilities the Customer owes the 
Bank. 

 21. COMMUNICATIONS WITH CUSTOMER 
21.1 The Customer warrants that all particulars given to the Bank are, to the 

best of the Customer’s knowledge, accurate and up-to-date. The Bank 
may use any contact information provided by the Customer and kept on 
the Bank’s records to communicate with the Customer (whether through 
letters, telephone calls, SMS, fax, email or other means). 

21.2 The Customer agrees to promptly notify the Bank of any changes in the 
Customer’s address, telephone, mobile phone and/or fax number(s) and 
email address in writing or via channels made available by the Bank. 
Pending receipt of such notice, the Bank shall send all communications 
to the latest address and/or number stated in the Bank’s records and 
shall not be liable for any delays or loss su�ered by the Customer.

21.3 The Customer when writing to the Bank or requesting Services or issuing 
Instructions shall be required to quote the distinct Account number, 
provide signatures and such other information for verification purposes 
as deemed appropriate by the Bank. 

21.4 The Bank may stop sending the Customer any communication if, in the 
Bank’s opinion, such communication will likely fail to reach the Customer. 

21.5 Any communication delivered personally, sent by post, facsimile 
transmission, telex or email shall be deemed to have been received by 
the Customer (or where applicable, a delegate or nominee), where 
delivered personally at the time of personal delivery or on leaving it at the 
address last notified in writing by the Customer to the Bank, where sent 
by post 48 (forty-eight) hours after posting if such address is in 
Bangladesh and 7 (seven) days after posting, if such address is outside 
Bangladesh, or where sent by facsimile transmission, telex or email 
immediately after transmitting to the facsimile or telex number or email 
address last notified in writing by the Customer to the Bank. 
Communications sent by the Customer to the Bank shall be treated as 
delivered to the Bank on the time of actual receipt during banking hours.

21.6 All communications sent by the Customer to the Bank must be in the 
form, and must be sent by means, acceptable to the Bank. The Bank is 
not required to act on any communication if it is not in the form or sent 
by means acceptable to the Bank and is not liable for any loss of any kind 
incurred or su�ered by the Customer as a result of the Bank 
consequently refusing to act on any such communication. 

21.7 The provisions under this Clause 21 does not limit or reduce the e�ect of 
any other terms and conditions that apply to either: (i) the issuing of 
Account statements, transaction advice or confirmation by the Bank to the 
Customer; or (ii) the giving of Instructions by the Customer to the Bank. 

 22. ELECTRONIC BANKING SERVICES
General Provisions

22.1 The Bank may at its discretion provide one or more “Electronic Banking 
Services” to the Customers subject to these Terms and Conditions and 
any specific terms and conditions related to Cards, PIB and e-commerce 
transactions which shall be available at www.hsbc.com.bd and binding 
upon the Customer. The Bank may, at its discretion, at any time withdraw 
all rights and privileges pertaining to Electronic Banking Services.

22.2 Without prejudice to any other provisions herein, the Bank is authorized 
but not obliged to act on any instructions given by telephone or internet 
which the Bank believes in its sole discretion emanate from the 
Customer, and which are accompanied by the use of the PIN / password 
/ personal banking number. The Bank shall not be liable for acting in good 
faith on such telephone or internet instructions even where they are 
given by unauthorized individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf 
of the Customer.

22.3 The Bank may not always be able to carry out a transaction at the same 
time it receives an Instruction. Some matters may take time to process 
and certain Instructions may only be processed during normal banking 
hours even though Electronic Banking Services is Online and may be 
accessible outside such hours. 

22.4 The Customer shall at all times remain liable for any transactions made 
by use of Electronic Banking Services and shall indemnify the Bank for all 
loss and damage, however caused, by any unauthorized use of the Card 
/ PIN / password. The Bank’s record of transactions processed by the use 
of Electronic Banking Services shall be conclusive and binding for all 
purposes and acceptable as documentary evidence. The Bank assumes 
no responsibility and/or liability for inappropriate usages of Electronic 
Banking Services by the Customer (for instance, in relation to use of 
Cards / PIB etc.).

22.5 The Bank may suspend one or more Electronic Banking Services 
provided to the Customer without notice – this may occur for example, 
when there is a suspected breach of security or the Bank needs to 
undertake any un-scheduled maintenance. The Bank will use reasonable 
e�orts to inform the Customer in the event of unavailability of Electronic 
Banking Services. In the event of any scheduled/routine maintenance, 
the Bank will in so far as is possible provide the Customer with a 
reasonable period of notice prior to the suspension.   

22.6 The Customer agrees to comply with these Terms and Conditions and 
any other reasonable instructions or recommendations the Bank may 
issue to the Customer regarding security related to Electronic Banking 
Services including, without limitation, the security recommendations 
contained in any relevant guidelines or communications issued by the 
Bank. The Customer agrees that it is the Customer’s sole responsibility to 
set-up, maintain and regularly review security arrangements concerning 
access to, and use of, Electronic Banking Services, and information 
stored on the Customer’s computing and communications systems and 
devices, and in particular the Customer’s control of passwords and 
digital certificates and access to Electronic Banking Services. 

Personal Internet Banking (PIB)

22.7 The Customer shall, in addition to the Terms and Conditions herein shall 
be bound by the PIB terms and conditions, which are available in the PIB 
section of HSBC Bangladesh’s public website: www.hsbc.com.bd. The 
Customer must read the said terms and conditions carefully before using 
the Services of PIB. By registering to use the PIB Services and by 
accepting the PIB terms and conditions during the PIB registration 
process, the Customer shall be deemed to have accepted and be bound 
by all the terms and conditions mentioned therein.   

22.8 Customer must read the BEFTN Agreement carefully and agree with the 
terms and conditions specified in BEFTN agreement before making any 
BEFTN transaction through PIB. To agree with the BEFTN agreement, 
Customers must send message using "Contact Centre"> "Send 
Message" option from the left-hand menu of their PIB profile declaring: "I 
have read and understood the BEFTN Agreement and have agreed with 
all the Terms & Conditions specified in BEFTN Agreement". The 
Customer can view the terms and conditions of the BEFTN agreement by 
clicking the BEFTN agreement link available at the top of the “Local 
Beneficiary Transfer (BEFTN)” page inside PIB. To make a BEFTN 
transaction through PIB, the Customer has to choose the local 
beneficiary option from the "Transfer" drop down list. Usage of PIB 
services is subject to fees and charges that are outlined in “Internet 
Banking Service Charges”, copy of which is available in 
www.hsbc.com.bd.    

 23. PROPOSITIONS AND SCHEMES 
General

23.1 The Bank may from time to time, at its discretion introduce various 

propositions and schemes for Customers/group of Customers fulfilling 
various eligibility / qualifying criteria as specified by the Bank and subject 
to such terms and conditions as stipulated by the Bank. The Bank shall 
have the discretion to discontinue or suspend any such proposition / 
scheme at any time or amend the requisite eligibility / qualifying criteria 
and terms and conditions pertaining to such proposition / scheme.

HSBC “SELECT”

23.2 HSBC Select is a customer proposition of HSBC Bangladesh made 
available by the Bank to Customers who meet the eligibility criteria for 
HSBC Select, including a minimum Total Relationship Balance (TRB) of 
BDT 10 lacs or such other TRB as set out by HSBC from time to time  at 
its discretion  . The Bank o�ers benefits on products and services to 
Customers who qualify for HSBC Select status. The benefits and 
preferential pricing for HSBC Select Customers are outlined in the HSBC 
Select brochure and HSBC Select Fees and Charges.

23.3 A Customer who has applied for HSBC Select proposition agrees that a 
copy of the HSBC Select brochure and a copy of the HSBC Select Fees 
and Charges have been received, read and understood by the Customer 
before accepting theses Terms and Conditions. In addition to the Terms 
and Conditions mentioned herein, each product or Service provided to an 
HSBC Select Customer will be governed by the particular terms and 
conditions of that product or Service that the Customer shall accept at 
the time of availing the product or Service.

23.4 The Bank can also o�er HSBC Select status to Customer at the Bank’s 
sole discretion without TRB requirements. In such cases, the Bank 
reserves the right to downgrade or discontinue the Select status for of 
the Customer, or discontinue the Account and/or Services, at the Bank’s 
sole discretion with prior notification to the Customer. The Bank can also 
o�er Select status to Customer at the Bank’s sole discretion on a trial or 
temporary basis with a grace period to meet the TRB requirements. The 
Bank shall reserve the right, at its sole discretion, to downgrade or 
discontinue the Select status, or discontinue the Account and/or 
Services, upon completion of the grace period, if by that time the TRB 
requirements or any other conditions are not met by the Customer.

23.5 The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), 
the Bank will transfer the Customer’s Account(s) to general Account 
status or close the Account(s) at the Bank’s discretion. Prior notification 
shall be given to the Customer by the Bank before the Customer is 
downgraded from HSBC Select or before the relationship/Account(s) is 
closed.

23.6 23.6 Customer accepts that upon downgrade from HSBC Select, the 
associated benefits of HSBC Select and preferential pricing shall no 
longer be applicable for the Customer, which includes discontinuation of 
the HSBC Select ATM Card and HSBC Select chequebook. Upon 
downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general Accounts as outlined in the 
“Wealth and Personal Banking Fees and Charges”    brochure.

23.7 The Bank may change the eligibility criteria for HSBC Select from time to 
time, at the Bank’s sole discretion.

HSBC Corporate Employee Privilege Scheme (“CEPS”)

23.8 Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long 
as the Customer’s employer has a valid CEPS agreement with the Bank 
and on formal introduction from the employer stating that the 
Customer’s payroll from the company shall be transferred in the 
Customer’s Account as long as he/she is employed with the company.

23.9 The Customer will cease to be a HSBC CEPS Customer under the 
following circumstances: (i) on discontinuation of his / her employment 
with the introducing employer or if his / her monthly salary is not credited 
in his / her Bank Account for 2 (two) consecutive months from the 
employer, (ii) on discontinuation of the employer's CEPS agreement and 
status with the Bank or (iii) where instructed or requested by the 
employer of the Customer. The Customer is responsible for notifying the 
Bank in advance in the event of change of employment. 

23.10 Notwithstanding the foregoing, the Bank reserves the right in its sole 
discretion without assigning any reason to discontinue CEPS status on 
the Customer’s Account with immediate e�ect.

 24. RECORDING
24.1 In the course of providing the Accounts and Services, the Bank (or any of 

the Bank’s agents, sub-contractors or nominees) may record and 
monitor Instructions or communications (including telephone/verbal 
communications) with the Customer by tape, video or other means. The 
Bank has the right to destroy such recordings after such period as the 
Bank considers appropriate. Such recordings, being the sole property of 
the Bank, shall be conclusively binding on the Customer and shall be 
admissible as evidence in any proceedings, and in the case of disputes, 
at the discretion of the Bank.

24.2 The Bank has the right to destroy any document or record relating to the 
Customer, an Account or any of the Services after microfilming or 
scanning it. The Bank also has the right to destroy any microfilmed or 
scanned document or record after such period of time as the Bank 
considers appropriate. 

25. DOCUMENT MANAGEMENT
25.1 The Customer acknowledges that the Bank is not obliged to provide 

copies of any cheques, cashier’s orders, bank drafts, receipts, 
confirmations, advices, vouchers, documents, recordings or other items 
(collectively, “Documents”) relating to any type of Account:
a) after the Bank has completed the relevant transaction;
b) after the Document has been archived electronically or microfilmed  

by the Bank (i.e. scanned or digital image forms); and
c) after the Account has been closed by the Customer or by the Bank 

25.2 The Customer agrees that the Bank shall not be liable for any loss 
su�ered by the Customer due to the unavailability of the Documents 
which have been dealt with by the Bank according to the Bank’s 
Document retention policy.

 26. “KNOW YOUR CUSTOMER”
Without prejudice to any other provisions under these Terms and Conditions, 
the Customer acknowledges that the Bank is required to carry out due 
diligence to identify and to find out the background of the Customer and 
update and maintain records of the Customer from time to time. The Customer 
agrees to sign such declarations, do such acts and/or provide such documents 
or records requested by the Bank for the aforesaid purposes within the 
required time period, and that not doing so may result in the Bank suspending, 
closing or limiting the usage of the Account or Services, including, but not 
limited to, disallowing any transactions or Instructions. If the Account is to be 
closed, the Bank reserves the right to exercise any of the rights as stipulated in 
these Terms and Conditions. 

 27. FOREIGN CURRENCY TRANSACTIONS
27.1 Subject to Applicable Laws and Regulations, if the conversion of one 

currency into another currency is required or appropriate for any 
transaction, that conversion will take e�ect at the Bank’s prevailing 
exchange rate at the time of conversion or such other rate (if any) as 
agreed between the Bank and the Customer. Any exchange rate 
provided by the Bank at any other time may di�er from the rate at which 
the Bank e�ects the conversion and is for reference only.

27.2 Before carrying out a currency conversion transaction, the Bank may 
require the Customer to provide information or documentation to prove 
that such transaction is in compliance with all Applicable Laws and 
Regulations, including those issued by any regulatory authority / 
Authority, governmental agency (including Tax Authority), clearing or 
settlement bank, exchange or industry or self-regulatory body from time 
to time. The Bank has the right to refuse to carry out a currency 
conversion transaction if the Bank is not satisfied with the information or 
documentation provided by the Customer for such purpose.

  28. CUSTOMER DATA/INFORMATION
Collection, Use, Disclosure etc. of Customer Data/Information

28.1 The Customer acknowledges and irrevocably agrees that the Bank may 
at its discretion collect, use, store, process, disclose, transfer and share 
Customer Information [and that of Connected Persons] both inside and 
outside Bangladesh for (amongst others) the following purposes and any 
other purposes related to or incidental to the below purposes (collectively 
the “Purposes”):

(i) considering applications, Instructions or other requests related to 
Accounts and Services; 

(ii) processing, reviewing, approving, managing, administering or e�ecting 
or providing Accounts, Services or any transaction that the Customer 
requests or authorizes; 

(iii) meeting Compliance Obligations; 

(iv) conducting Financial Crime Risk Management Activity; 

(v) collecting any amounts due from the Customer and from those providing 
guarantee or security for the Customer’s obligations; 

(vi) conducting credit checks and obtaining or providing credit references; 

(vii) exercising, enforcing or defending the Bank’s rights or rights of any 
member of the HSBC Group; 

(viii) meeting the Bank’s operational requirements or that of the HSBC Group 
(including credit and risk management, system or product development 
and planning, insurance, audit, inspection and administrative, oversight, 
management and governance purposes); 

(ix) creating and maintaining the Bank’s credit and risk related models; 

(x) ensuring the Customer’s ongoing credit worthiness and of those 
providing guarantee or security for the Customer’s obligations; 

(xi) marketing, designing, improving or promoting Accounts or Services or 
related products and facilities to the Customer (and to Connected 
Persons to the extent permissible by applicable laws) and conducting 
market research and analysis; 

(xii) determining the amount of indebtedness owed to or by the Customer 
and by those providing a guarantee or security for the Customer’s 
obligations; 

(xiii) transfer, assignment or sub-contracting the provision of any part of the 
Services provided to the Customer and receipt of any services by the 
Bank in relation to its operations or any activities referred herein, from its 
vendors, contractors/service providers.

(xiv) complying with any obligations, requirements or arrangements that the 
Bank or any of the Bank’s branches or any member of the HSBC Group 
is required or expected to comply with, according to: 

(a) any laws, judicial orders or judgments, regulations or Compliance 
Obligations; 

(b) any codes, procedures, directives or guidelines given or issued by any 
government, regulatory authority or law enforcement agency; 

(c) regulatory reporting, including on suspicious transactions of activities;
(d) any present or future contractual or other commitment or obligation with 

any government or regulatory authority with jurisdiction over all or any 
part of the HSBC Group; or 

(e) any agreement or treaty between government or regulatory authorities; 

(xv) complying with any obligations, requirements, policies, procedures, 
measures or arrangements for sharing data and information within the 
HSBC Group or any other use of data and information in accordance with 
any programs for compliance with sanctions or prevention or detection 
of Financial Crime; 

(xvi) meeting any obligations, orders, demand or request from any Authority;

(xvii) enabling the Bank’s actual or proposed assignee, or participant or 
sub-participant of the Bank’s rights in respect of the Customer to 
evaluate the transaction intended to be the subject of the assignment, 
participation or sub-participation; 

(xviii) maintaining the Bank or HSBC Group’s overall relationship with the 
Customer; and 

(xix) any purposes relating to or incidental to any of the above. 

28.2 The Bank may (as necessary and appropriate for all or any of the 
Purposes) transfer, share, exchange and disclose Customer Information 
[and that of Connected Persons] to all such persons as the Bank may 
consider necessary (wherever located, including outside Bangladesh) 
including: 

(i) any member of the HSBC Group;

(ii) any sub-contractors, agents, service providers, platform / system 
providers or operators, storage or cloud service providers or associates 
of the Bank or HSBC Group (including their employees, representatives, 
agents, contractors, professional advisors, directors and o�cers);

(iii) any government or regulatory authorities, law enforcement agencies, 
courts or judicial bodies in response to their requests, demands or 
requirements;

(iv) Persons acting on Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, 
clearing houses, clearing or settlement systems, market counterparties, 
payment cards / solutions providers and intermediaries, upstream 
withholding agents, swap or trade repositories, transactions systems 
and platforms providers/operators, debt collection agencies, stock 
exchanges, companies in which Customer has an interest in securities 
(where such securities are held by the Bank for the Customer);

(v) third party reward, loyalty, co-branding and privileges program providers, 
co-branding partners of HSBC Bangladesh or any member of the HSBC 
Group;

(vi) any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

(vii) other banks and financial institutions, credit reference agencies or credit 
bureaus;

(viii) in connection with any HSBC or HSBC Group business transfer, disposal, 
merger or acquisition;

(ix) any persons under a duty of confidentiality to HSBC Bangladesh or a 
member of the HSBC Group which have undertaken to keep such data 
confidential.

28.3 Without limitation or prejudice to the generality of the foregoing, the 
Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the Services provided to the Customer to 

any third party and/or to another member of the HSBC Group whether 
or not that third party operates in another jurisdiction or territory. The 
Customer agrees and understands that such transfer/sub-contracting 
shall entail sharing any Customer Information as deemed appropriate or 
required by the Bank for the said purposes;

28.4 The Bank may make such enquires from time to time, in addition to 
those as may be required by laws or regulations applicable to the Bank, 
the Customer, the Account or the Service, as the Bank may consider 
appropriate in connection with the Customer and Account with the 
Bank. The Customer agrees to provide the Bank with all such 
information, particulars and documents as the Bank may require from 
time to time to satisfy itself in connection with the Customer's status, 
background and dealings with the Bank. The Customer warrants that all 
particulars, information and documents which the Customer has given 
or may give to the Bank from time to time shall be accurate, complete, 
correct and true and that the Customer will notify the Bank of any 
changes thereto from time to time forthwith and in writing.

28.5 Customer information, records and data may be requested or obtained 
by the Bank or on the Bank’s behalf or that of the HSBC Group, and may 
be collected or obtained from the Customer directly, from a person 
acting on the Customer’s behalf, from other sources (including, 
amongst others, from publicly available information), and it may be 
generated, aggregated, linked or combined with other information 
available to the Bank or any member of the HSBC Group.

Customers’ Responsibilities

28.6 Customers shall be responsible for keeping information, documents, 
records and data pertaining to its Accounts, Services, transactions etc. 
secured and must not give their chequebooks, PIN/Password, banking 
security device, account statement etc. to unauthorized persons and 
keep them secured at all times.

28.7 The Customer acknowledges that the Bank is required to carry out due 
diligence to identify and ascertain the background of its Customer and 
keep up to date records pertaining to the Customer. The Customer 
agrees to sign such declarations, do such acts and/ or provide such 
information, data, records and documents requested by the Bank for 
this purpose within the stipulated time period.

28.8 The Customer agrees to inform the Bank promptly and, in any event, 
(unless otherwise specified by the Bank) within 30 (thirty) days in writing 
if there are any changes to Customer Information supplied to the Bank 
or a member of the HSBC Group from time to time, and to respond 
promptly to any request for Customer Information from the Bank or a 
member of the HSBC Group. However, if the requested 
documents/information are not provided within the  stipulated 
timeframe, the bank may need to impose inhibition/restrictions in 
customers’ accounts (as applicable) in accordance with Section 9 of 
these Terms and Conditions.

28.9 Holder of non-resident Accounts should advise the Bank immediately 
upon return to Bangladesh if they intend to take permanent residence in 
Bangladesh. 

28.10 The Customer acknowledges and agrees that it will take such steps 
(including ensuring necessary consent/lawful authority) as are required 
from time to time for the purposes of any applicable data protection law 
or secrecy law to permit the Bank to use, store, disclose, process and 
transfer all Customer Information in the manner described in these 
Account Rules. The Customer agrees to inform the Bank promptly in 
writing if the Customer is not able or has failed to comply with the 
obligations set out in these Terms and Conditions in any respect and 
shall indemnify and hold harmless the Bank for any claims, losses, 
expenses or damages incurred by the Bank as a result of the Customer’s 
failure to comply with the aforesaid obligation. Where the Customer 
provides the Bank with any personal data/identification data or 
confidential information of another person (e.g., family member, 
nominees, Connected Persons etc.), the Customer shall be solely 
responsible for ensuring that the said person/entity has given the 
Customer their consent for sharing their information with the Bank and 
use by the Bank of the information in the manner stipulated herein.

28.11 In order to comply with any request for information (“Tax Information 
Request”) made by any tax/revenue authority in accordance with any 
local or foreign laws, legislations or regulations and/or to satisfy the 
Bank’s Tax Reporting and Accounting Obligations, the Customer agrees 
that the Bank may collect, store, use, process, disclose and report to 
any such tax/revenue authority any Personal Tax Information, Financial 
Information or additional information that the Bank holds or that the 
Customer provides to the Bank. Where the Bank issues a written 
request (the “Request”), the Customer agrees to provide the Bank with 
any Personal Tax Information, Financial Information or additional 
information that is specified in the Request (individually or collectively, 
the “Required Information”). 

28.12 If the Customer fails to provide the Bank with any of the Required 
Information or to take such other action as is specified by the Bank in 

the Request within the time period specified in the Request, the Bank 
shall be entitled to reach whatever conclusions the Bank considers to be 
appropriate as to the status of the Account including that the Account 
falls within the terms of the Tax Information Request or is otherwise 
reportable to the concerned tax/revenue authority and the Bank shall be 
entitled to comply with its Tax Reporting and Accounting Obligations 
accordingly, irrespective of the actual status of the Account.

28.13 Without prejudice to any other terms and conditions contained herein or 
limitation to any other rights of the Bank, the Bank may do any of the 
following in the event of the failure by the Customer to provide any 
information, records, data or documents as requested by the Bank: 

(i) refuse to provide new Services to the relevant Customer; 

(ii) refuse to continue to provide all or part of the Services to the relevant 
Customer;

(iii) refuse to process or comply with any request/instructions for 
transactions; 

(iv) terminate its relationship with the relevant Customer; 

(v) take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; or 

(vi) block, suspend, transfer or close the relevant Customer’s Accounts 
where permitted under local laws. 

29. LAWS AND REGULATIONS APPLICABLE TO HSBC   
   GROUP

29.1 The Customer acknowledges that the holding of Accounts and use of 
Services provided by the Bank are subject to the laws of Bangladesh 
and other relevant jurisdictions, and to the supervisory authority of 
Bangladesh Bank and other applicable regulatory authorities in 
Bangladesh and other relevant jurisdictions.

29.2 The Customer acknowledges that the Bank, as a member of the HSBC 
Group is required to act in accordance with the laws, regulations and 
requests of public and regulatory authorities operating in various 
jurisdictions which relate to, amongst other things, the prevention of 
money laundering, terrorist financing and the provision of financial and 
other services to any persons or entities which may be subject to 
Sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such 
other member, in its sole and absolute discretion, considers appropriate 
to take in accordance with all such laws, regulations and requests.

29.3 The actions referred under the provisions above may include, amongst 
others: (i) The interception and investigation of any payment messages 
and other information or communications sent to or by the Customer or 
on the Customer’s behalf via the systems of the Bank or any other 
member of the HSBC Group; (ii) Making further enquiries as to whether 
a name which might refer to a sanctioned person or entity actually 
refers to that person or entity. 

29.4 Neither the Bank nor any member of the HSBC Group will be liable for 
any loss (whether direct or consequential and including, without 
limitation, loss of profit, data or interest) or damage su�ered by any 
party arising out of the HSBC Group processing any such payment 
messages or other information or communications as referred above, or 
performing any of its duties or other obligations in connection with any 
Accounts or the provision of any Services to the Customer, caused in 
whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests. In certain 
circumstances, the action which the Bank may take may prevent or 
cause a delay in the processing of certain information. Therefore, 
neither the Bank nor any member of the HSBC Group warrants that any 
information on the Bank’s systems relating to any payment messages or 
other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at 
the time it is accessed, whilst such action is being taken. Subject to the 
overriding requirements of any applicable laws and regulations, the 
Bank will endeavor to notify the Customer of the existence of such 
circumstances as soon as is reasonably practicable.

 30. FINANCIAL CRIME RISK MANAGEMENT ACTIVITY
30.1 The Bank, and members of the HSBC Group, are required, and may take 

any action to meet Compliance Obligations relating to or in connection 
with the detection, investigation and prevention of Financial Crime 
(“Financial Crime Risk Management Activity”). Such action may 
include, but is not limited to: (i) screening, intercepting and investigating 
any Instruction, communication, drawdown request, application for 
Services, or any payment sent to or by the Customer, or on the 
Customer’s behalf (ii) investigating the source of or intended recipient of 
funds (iii) combining/aggregating Customer Information with other 
related information in the possession of the HSBC Group, and/or 
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making further enquiries as to the status of a person or entity, whether 
they are subject to a Sanction regime, or confirming the Customer’s 
identity and status.

30.2 Exceptionally, the Bank’s Financial Crime Risk Management Activity may 
lead to the Bank delaying, blocking or refusing the making or clearing of 
any payment, the processing of the Customer’s instructions or 
application for Services or the provision of all or part of the Services. To 
the extent permissible by law, neither the Bank nor any other member of 
HSBC Group shall be liable to the Customer or any third party in respect 
of any loss (however it arose) that was su�ered or incurred by the 
Customer or a third party, caused in whole or in part in connection with 
the undertaking of Financial Crime Risk Management Activity.

30.3 All laws relating to Financial Crime, which includes but not limited to, 
Money Laundering Prevention Act 2012, the Anti-Terrorism Act, 2009, 
and Penal Code, 1860, as amended from time to time, or any other rules 
for combatting Financial Crime as issued thereunder or by Bangladesh 
Bank from time to time will be complied with by HSBC to tackle any 
Financial Crime.

31. TAX COMPLIANCE
31.1 The Customer acknowledges that the Customer is solely responsible for 

understanding and complying with its tax obligations (including tax 
payments or filing of returns or other required documentation relating to 
the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of Accounts or 
Services provided by the Bank or members of the HSBC Group. Each 
Connected Person acting in its capacity as a Connected Person (and not in 
its personal capacity) makes the same acknowledgement in its own regard. 

31.2 Certain countries may have tax legislation with extra-territorial e�ect 
regardless of the Customer or Connected Person’s place of domicile, 
residence, citizenship or incorporation. Neither the Bank nor any member 
of the HSBC Group provides tax advice and the Customer is responsible 
for seeking independent legal and tax advice. Neither the Bank nor any 
member of the HSBC Group has responsibility in respect of the 
Customer’s tax obligations in any jurisdiction which may arise including 
any that may relate specifically to the opening and use of Account(s) and 
Services provided by the Bank or members of the HSBC Group. 

31.3 The Bank shall and the Customer authorizes the Bank to deduct at 
source, any applicable tax or withholding tax in relation to interests or 
any other payments to the Customer.

32. TAX INDEMNITY AND GROSS-UP
32.1 All payments or amounts payable to the Bank or receivable by the Bank 

in connection with the Services or in respect of an Account (including 
fees, costs, charges, interest and expenses) are exclusive of value added, 
sales, use, goods and services, business, stamp or any similar taxes or 
duties that may be applicable. All payments or amounts payable to the 
Bank or receivable by the Bank will be clear and free of any deduction or 
withholding or payment for or on account of tax or a similar duty / charge 
for any present or future taxes or charges. If a deduction or withholding 
or payment for or on account of tax or a similar duty / charge is required 
by Applicable Laws and Regulations, the Customer must increase the 
payment to the Bank or pay the Bank an additional amount to ensure 
receipt by the Bank of the full amount which the Bank would have 
received had no deduction or withholding or payment for or on account 
of tax or a similar duty / charge been required. The Customer will upon 
the Bank’s request, deliver promptly evidence satisfactory to the Bank 
that the Customer has complied with applicable deduction or 
withholding or payment obligations. The Customer holds the Bank 
harmless and agrees to fully indemnify the Bank on demand for all 
consequences of any failure to comply with such obligations including 
any claim which may be made against the Bank by any Authorities. 

32.2 The Customer shall indemnify the Bank against, and pay to the Bank an 
amount equal to, any loss, liability or cost which the Bank determines will 
be or has been (directly or indirectly) su�ered for or on account of tax in 
connection with the Services or in respect of an Account, together with 
any interest, penalty, cost or expense incurred in connection therewith. 

32.3 Without limiting or reducing any of the Bank’s rights in law, the Bank is 
entitled without prior notice to the Customer to debit any amount 
payable by the Customer to the Bank under the aforesaid Clauses 32.1 or 
32.2 from any account irrespective of whether there are su�cient 
available funds, overdraft or other facilities in the relevant account. 

33. CUSTOMER’S SECURITY OBLIGATIONS
33.1 The Customer agrees and acknowledges that: (i) it is the Customer’s sole 

responsibility to keep his/her personal data confidential and to dispose of 
unwanted documents securely; (ii) It is the Customer’s responsibility to 
keep all cards, PINs, passwords, cheque books and any other means of 
obtaining access to Accounts secure and under personal control at all 
times, and if the Customer fails to do so, the Bank shall not be liable for 

any loss su�ered by the Customer and (iii) the Customer must take all 
necessary precautionary  measures and exercise diligence to prevent 
security breaches.

33.2 All transactions carried out using any card, PIN or password shall be 
deemed as transactions duly carried out by the Customer and/or 
authorized by the Customer if the Card and the corresponding PIN or 
password was used and the security of the Bank’s fund transfer system 
was fully functional on that day.

34. SANCTIONS
34.1 The Customer represents and confirms that neither (i) the Customer, (ii) 

entities owned by the Customer or where Customer has shareholding in 
or acts as a director, is an individual or entity (“Person”) that is, or is 
owned or controlled by Persons that are: (a) the subject of any sanctions 
administered or enforced by the US Department of the Treasury’s O�ce 
of Foreign Assets Control, the US Department of State, the United 
Nations Security Council, the European Union, Her Majesty’s Treasury, 
the Hong Kong Monetary Authority or any other relevant sanctions 
authorities (collectively, “Sanctions”); or (b) located, organized or 
resident in a country or territory that is, or whose government is, the 
subject of Sanctions, including the Crimea region, Cuba, Iran, North 
Koreaand Syria    . 

34.2 The Customer agrees that the Customer will not, directly or indirectly, use 
the funds in any Account, use any Services or any financing provided by 
the Bank, or lend, contribute or otherwise make available such funds to 
any entity referred above, joint venture partner or other Person: (i) to fund 
any activities or business of or with any Person, or in any country or 
territory, that, at the time of such funding, is, or whose government is, 
the subject of Sanctions; or (ii) in any other manner that would result in a 
violation of Sanctions by any Person. 

34.3 Without prejudice to any other rights of the Bank under these Terms and 
Conditions, the Bank also reserves the following rights and shall not be 
held liable for losses, costs or damages the Customer may incur as a 
result of the exercise of these rights:
(a) Blocking, rejecting or otherwise declining any transaction for

compliance with applicable Sanctions laws or regulations, HSBC’s
Sanctions policies or transactions which fall outside of HSBC’s risk  
appetite.
(b) Reporting breaches (including for attempts by Customer to evade

Sanctions laws) of Sanctions laws to the relevant regulatory authority.

35. MISCELLANEOUS GENERAL PROVISIONS
Collection and Recovery of Debts 

35.1 The Bank has the right to employ any person to assist the Bank in 
collecting and recovering any outstanding or overdue amount owing by 
the Customer to the Bank. Such person may be a collection agent or 
another service provider appointed by the Bank. 

Amendments

35.2 The Bank reserves the right to amend, modify or supplement the Terms 
and Conditions contained herein and any other specific terms and 
conditions pertaining to Accounts and Services, which shall be published 
/ made available at the Bank’s public website or such other manner as 
the Bank deems appropriate.  The Customer is responsible for staying 
up-to-date on the latest Terms and Conditions by referring to the public 
website of the Bank.

Authorized Persons 

35.3 Any Person authorised by the Customer to use or administer an Account 
or Service on behalf of the Customer is authorised by the Customer to 
accept the terms and conditions relating to that Account or Service. The 
Customer agrees to be bound by such terms and conditions. 

Assignment

35.4 The Bank may at any time assign or transfer any or all of its rights or 
obligations to any person without the Customer’s agreement. 

35.5 The Customer is not allowed to assign or transfer any of its rights or 
obligations to any person, except with the Bank’s prior written 
agreement. 

Additional Terms and Conditions Governing Accounts and Services 

35.6 In addition to the Terms and Conditions contained herein, other specific 
terms and conditions may apply to di�erent types of Accounts or 
Services. Unless otherwise explicitly stated under such prescribed 
specific terms, the Term and Conditions prescribed under herein, as 
amended, supplemented or modified from time to time shall prevail. 

35.7 Any consents, authorizations, HSBC requested waivers and permissions 
that already exist from the Customer in relation to Customer Information 
shall continue to apply in full force and e�ect, to the extent permissible 
by Applicable Laws and Regulations.
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Judicial and Regulatory Orders

35.8 If an attachment, freezing, injunction, suspension, debit, payment or 
any other order, direction or judgment from the courts or (as the case 
may be) from any relevant government, regulatory or revenue authority, 
or investigation or law enforcement agencies, is issued upon the Bank 
in relation to the Customer, Connected Persons, the Customer’s 
Accounts or provision of Services, the Bank shall be required to comply 
with such order, direction or judgment, as applicable, and shall not be 
liable to the Customer for any resulting loss, cost or damages in relation 
thereto. The Customer shall extend all necessary co-operation and 
assistance to the Bank, reasonably required or requested by the Bank 
for the purposes of the Bank’s compliance with such orders, directions 
or judgments.  

Force Majeure
35.9 The Bank shall not be liable for delay in performing or failure to perform 

any of its obligations under these Terms and Conditions which is caused 
by circumstances beyond its reasonable control, including, but not 
limited to, the failure, malfunction or unavailability of 
telecommunications, data communications and computer systems and 
services, war, civil unrest, pandemics, epidemics, government action, 
strikes, lock-outs or other industrial action or trade disputes. Any delay 
or failure of this kind will not be deemed to be a breach of these Terms 
and Conditions and the time for performance of the a�ected obligation 
will be extended by a period which is reasonable in the circumstances.

Partial Invalidity 
35.10 If any provision in these Terms and Conditions is declared or adjudged 

to be illegal, invalid or unenforceable under any law, such illegality, 
invalidity or unenforceability will not a�ect any of the other provisions in 
these Conditions, which will remain in full force, validity and e�ect. 

Waivers and Remedies
35.11 No failure or delay by the Bank in exercising any right, power or privilege 

hereunder shall operate as a waiver thereof, nor shall any single or 
partial exercise preclude any other or further exercise thereof or the 
exercise of any other right, power or privilege. Any remedies provided to 
the Bank herein are not intended to be exclusive of any other remedy 
and each and every remedy shall be cumulative and in addition to every 
other remedy given hereunder or now or hereafter existing at law or in 
equity, by statute or otherwise.

Websites and Social Media
35.12 Websites and pages/social media pages maintained or operated by the 

Bank and all contents and information therein are primarily intended for 
those who access it from within Bangladesh. HSBC does not guarantee 
that the website and pages/social media pages or the information or 
contents thereon complies with the laws or regulations of any other 
country, or is otherwise appropriate for use in other places. The 
information provided on the websites or pages are not intended for 
distribution to, or use by, any person in any jurisdiction where such 
distribution or use would be contrary to laws or regulations of the 
concerned jurisdiction. The contents in the website/pages should not be 
considered as communicating any invitation or inducement to engage 
in banking or investment activity and/or does not constitute any o�er to 
buy or sell any securities or other instruments outside Bangladesh.

35.13 The Customer shall ensure that he / she is familiar with any security and 
privacy notices and terms and policies contained in the websites and 
pages and by accessing or using the websites and pages, the Customer 
acknowledges and agrees to be bound by and comply with the same. 
The Customer is solely responsible for use or access of the website and 
pages by any person using the Customer’s computer or devices and the 
Customer is responsible for ensuring that any such person complies 
with these Terms and Conditions. 

Survival Upon Termination
35.14 The Terms and Conditions, which are intended to or can reasonably be 

interpreted as intending to survive termination or expiry, shall continue 
to apply and remain in e�ect notwithstanding their termination or 
expiry, as the case maybe

Governing law and Version
35.15 These Terms and Conditions shall be governed by and construed in 

accordance with the laws of the People’s Republic of Bangladesh and 
the Customer submits irrevocably to the non-exclusive jurisdiction of 
the courts of Bangladesh. Nothing in this Clause shall limit the Bank’s 
right to bring or commence any proceedings against the Customer in 
any other court of competent jurisdiction.

35.16 In case of any contradiction between the Terms and Conditions in 
English and Bengali version, the version in English shall prevail. 

 2. Visa payWaveTM Facility
2.1 Cards incorporating the Visa payWave feature shall be referred to as “Visa 

Contactless-Enabled Cards”.

2.2 The Visa Contactless-Enabled Card may be used to carry out transactions 
for the purchase of goods and/or services at all Visa point-of-sale 
terminals and at such other readers or systems as the Bank may from time 
to time approve and facilitate.

2.3 The Customer may also use the Visa Contactless-Enabled Card to e�ect 
Contactless Transactions at Visa payWave Contactless Readers. 

2.4 The Customer may use the Visa Contactless-Enabled Card to e�ect any 
number of Contactless Transactions so long as the value of each 
Contactless Transaction does not exceed the Card transaction limits or 
available account balance. Contactless Transactions need to be 
authenticated via PIN at the point of transaction.

2.5 Any usage of the Visa Contactless-Enabled Card at any Visa payWave 
Contactless Reader shall be subject to such additional terms and 
conditions as the Bank may from time to time stipulate.

 3. Card Limits and Balances
3.1 The Bank may set and/or revise the Card Limits in relation to the Card from 

time to time without prior notice to the Customer. 

3.2 Whenever the Bank is informed (whether by the Merchant or any other 
person) that any Card Transaction or any other transaction is proposed to 
be e�ected or completed with the Card, the Bank may hold or set aside 
out of the available credit balances or available credit on the Account an 
amount estimated by the Bank or the Merchant or that other person to be 
the amount for which that Card Transaction is likely to be e�ected or 
completed.

3.3 The amount set aside with respect to any proposed Card Transaction:

(i) may be set aside for as long as the Bank may determine to be appropriate 
in the circumstances;

(ii) may be released at any time as determined by the Bank or after the Bank 
has debited the Account in respect of the Card Transaction;

(iii) may not be the exact amount for which that Card Transaction is e�ected 
and finally debited to the Account; and

(iv) shall not restrict or limit the Bank’s right to debit the Account with the 
amount of that Card Transaction regardless whether the amount is the 
same as the amount that had been set aside or put on hold.

3.4 The Customer may e�ect a Card Transaction only if there are su�cient 
funds in the Account to cover such transaction and the limits prescribed 
for the type of transaction are not exceeded. However, the Bank may, at its 
discretion and without giving prior notice:

(i) approve, authorize or allow any Card Transaction to be e�ected during any 
period even though there are insu�cient funds or credit in the Customer 
Account and the Customer shall repay on demand any resulting overdraft 
on the Account, together with interest, commission and other charges; 
and

(ii) refuse to approve, authorize and/or permit to be e�ected any one or more 
Card Transactions even though the applicable limits have not been 
exceeded.

3.5 The Bank’s determination in respect of whether the Card Limit has been 
exceeded shall be conclusive and binding on the Customer.

 4. Joint Account
4.1 For Cards issued in relation to joint Accounts, the Bank may issue the Card 

to anyone who is authorized to operate the Account alone.  

4.2 The Bank may debit or put a hold on the Account even if the joint Account 
instructions are varied or terminated, or until all Cards issued by the Bank 
under these terms and conditions have been validly terminated in 
accordance with terms herein below.

4.3 All transactions made with the Card shall be binding on the Joint 
Accountholders jointly and severally. The Bank shall be entitled to act or 
rely on any communication, request or Instruction given or purported to 
be given by any Joint Accountholder (whether with or without the 
knowledge or authority of a Joint Accountholder) and the Joint 
Accountholders shall be bound by such communication, request or 
instruction.

 5. Loss or Theft of Card / Disclosure of PIN
5.1 The Customer must inform the Bank immediately if any Card is lost or 

stolen or the Customer suspects that a PIN is known to someone else or 
in the event of any suspected unauthorized use of the Card.

5.2 If a Card which has been reported lost or stolen is subsequently 

recovered, the Customer must immediately return the Card to the Bank 
(cut cross-wise in half for security purposes) without further using the 
Card or carrying out further transactions. Further, the Customer must not 
use a PIN after reporting to the Bank that the PIN is known/disclosed to 
someone else.

5.3  The Bank may issue a replacement card and/or require the Customer to 
set up a new PIN upon such terms and conditions and imposing 
applicable fees and charges, as the Bank may deem fit.  

 6. Use of Card outside Bangladesh Where Account is a  
 non-BDT Account

6.1 The issuance and usage of international Cards or Cards which may be 
used to make payments outside Bangladesh will be subject to prevailing 
local laws and regulations.

6.2 When the Customer uses the Card outside Bangladesh or to make 
payments outside Bangladesh, the Card Transaction shall be charged in 
the o�cial currency of the country where the Card is used or payment is 
made and converted into BDT at such exchange rate at such times as the 
Bank may determine at its discretion, and the Bank shall be entitled to 
debit the Account with the amount of the Card Transaction. The 
Customer’s right to e�ect any Card Transaction is subject to any exchange 
controls, regulations, quotas or limitations prevailing in such country and 
the Customer shall be solely responsible for ensuring all transactions 
made are compliant with any applicable transaction limits, restirctions or 
quotas stipulated by any exchange control regulations. 

6.3 The Bank may charge and debit, as may be appropriate, all sums payable 
to the Bank under these terms and conditions to/from the Customer 
Account and for this purpose, convert credits and charges incurred into 
the currency of the Account at such rate or rates of exchange as the Bank 
may determine. The Customer shall bear all exchange risks, losses, 
commission, fees and charges that may arise in connection with any 
transaction and use of the Card.

6.4 Where a Card Transaction relates to a non-BDT Account, the Bank has the 
right to apply its prevailing foreign exchange rates in accordance with the 
applicable terms and policies of the Bank. 

6.5 All transactions e�ected in a currency other than Taka will be converted 
from the transaction currency into Taka at a rate selected by VISA 
International (or the concerned card network provider / operator, as the 
case maybe) from within a range of wholesale market rates or the 
government-mandated rate in e�ect on the conversion day. All overseas 
Card Transactions will be subject to a reimbursement charge, 
representing the charge imposed by VISA International (or the concerned 
card network provider / operator, as the case maybe) on the Bank, in 
addition to the charges and fees prescribed by the Bank in its sole 
discretion from time to time. The exchange rate may di�er from the rate 
on the transaction date due to market fluctuation.

 7. Charges and Fees Payable
7.1 The Bank shall charge and debit to Customer Account an annual fee 

and/or joining fee for the issue and renewal of the Card. The applicable 
fees and charges as amended from time to time shall be made available 
in public website of the Bank.

7.2 In addition to the above, the Customer agrees to pay to the Bank and 
authorizes the Bank to debit Customer Account with respect to the 
following:

(i) a fee of such amount(s) as the Bank may prescribe which shall not be 
refundable in any event, for each Card Transaction;

(ii) an administrative fee of such amount(s) as the Bank may prescribe for any 
records, statements, sales draft, credit vouchers or other documents 
relating to the use of the Card and copies thereof which are made 
available at the request of the Customer;

(iii) whereby under any arrangement between the Customer and any financial 
institution, any payment is to be made to the Bank for credit to the 
Account, whether at regular intervals or otherwise, a fee of such 
amount(s) as the Bank may prescribe from time to time for each occasion 
when any payment to the Bank is not e�ected at the time when such 
payment should have been e�ected in accordance with such 
arrangement;

(iv) fees for issuance of any replacement Card; and

(v) any fees and charges not specified above which the Bank might impose 
at its discretion upon issuing prior written notice.

7.3 All goods and services tax imposed on or payable in respect of any 
payment debited to the Account shall be borne by the Customer. The Bank 
shall be entitled to debit the Customer Account at any time without notice 
in respect of any sum howsoever due or owed by the Customer to the 
Bank (whether in respect of Card Transactions, or as fees or charges or 
otherwise) and notwithstanding that an overdrawn balance would result.

7.4 The Customer shall be liable for, and shall pay to the Bank, on demand, the 
balance due to the Bank on the Account, including all charges e�ected or 
debited to the Account in accordance with these Terms and Conditions or 
any other agreement between the Customer (whether alone or jointly with 
any other person or persons) and the Bank.

7.5 The Bank may at any time and without prior notice or demand combine or 
consolidate the outstanding balance on the Account with any one or all 
Accounts of the Customer maintained with the Bank in Bangladesh or 
elsewhere and/or set o� or apply any money standing to the credit of any 
one or all of such accounts in or towards the satisfaction of any or all sums 
payable by the Customer to the Bank on any Account, including the 
outstanding balance on the Account or under these terms and conditions.

7.6 The rights conferred upon the Bank under the above provisions, shall be 
exercisable regardless of whether:

(i) the use of the Card or the Account has been terminated; and/or

(ii) the balance in the Bank’s favor or owed to the Bank has become due or 
payable.

 8. Cancellation and Return of Card
8.1 The Customer may cancel the Card by giving notice in writing  to the 

Bank. Such cancellation shall only be e�ective on receipt by the Bank of 
the Card (cut in half cross-wise for security purposes) and the payment of 
all sums, fees and charges due in accordance these terms and conditions.

8.2 The Bank may at any time without prior notice or reason suspend or 
cancel any Card or refuse to reissue, renew or replace any Card or 
introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card. The Customer shall 
immediately on the Bank’ request, return the Card (cut in half cross-wise 
for security purposes) to the Bank. Upon cancellation, all sums due in 
respect of Card Transactions e�ected shall become immediately due and 
payable to the Bank.

8.3 In the event that a Card is cancelled (either by the Customer or the Bank), 
the Bank shall not be liable to refund any fee or any part thereof. The 
Customer shall continue to be liable for all Card Transactions carried out 
but not reflected in any statement of account issued as at the date of the 
cancellation.

 9. Exclusions and Exceptions
9.1 Without restriction or limitation to the generality of any of the provisions 

under the Personal Account Terms and Conditions, the Bank shall not be 
responsible or liable for any inconvenience, loss or damage or 
embarrassment incurred or su�ered by the Customer in any of the 
following events:

(i) The Bank, a Merchant, or other bank or financial institution or any other 
party refuses to accept the Card or to accept any Card Transaction for any 
reason whatsoever; 

(ii) The Bank, its employees, agents or contractors are unable to perform any 
of the Bank’s obligations under these terms and conditions, directly or 
indirectly due to the failure of any machine, payment settlement and 
transfer systems, data processing system or transmission link or industrial 
or other dispute, force majeure as referred under Clause 35.9 or anything 
beyond the control of the Bank, its employees, agents or contractors or as 
a consequence of any fraud or forgery;

(iii) any malfunction, defect or error in any ATM or other machines or systems 
whether belonging to or operated by the Bank or otherwise, howsoever 
caused;

(iv) any rejection of the Customer’s Card or the PIN by any ATM or other 
machines or any failure to e�ect or complete any Card Transaction 
howsoever caused;

(v) refusal or inability on the Bank’s part to authorize or approve any Card or 
to honor or e�ect any other transaction on the Account for any reason 
whatsoever; or

(vi) any damages to or loss of or inability to retrieve any data or information 
that may be stored in the Card or any microchip or circuit or device in the 
Card howsoever caused.

9.2. The Bank shall not be liable in any way for the goods purchased or 
services received and paid for by the use of the Card or the delivery, 
quality or performance of such goods or services. The Bank shall not be 
responsible for any benefits, discounts or programs of/with any Merchant 
(or other person), that the Bank may make available or introduce to the 
Customer (including discounts/campaigns that can only be availed by use 
of HSBC Cards). No promotional o�ers or campaigns with respect to any 
Merchant product or services or otherwise made available in conjunction 
with any Merchant shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant or create 

any liability or obligation upon the bank in relation to Merchant’s product 
and services. Further, the aforesaid benefits, discounts or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the bank neither makes any 
representation (or warranty) with respect to such products/services nor 
provides any assurance with respect to availability of the same.  

i. The Bank shall be entitled to charge and debit the Account in respect of all 
Card Transactions e�ected by use of the Card or the PIN of the Card by the 
Customer, notwithstanding the non-delivery or non-performance of or any 
defect in those goods or services or the failure of any person to provide or 
make available to the Customer any of those benefits, privileges, 
discounts or programs.

ii. In the event of any dispute between the Customer and any Merchant, 
bank, financial institution or any other person, the Customer’s liability 
towards the Bank shall not in any way be a�ected by such dispute or any 
counterclaim, right of set-o� or contractual right which he/she may have 
against such Merchant, bank, financial institution or person, as the case 
may be. 

iii. The Customer hereby acknowledges that any Merchant may at any time 
and from time to time without prior notice restrict, exclude, modify or 
suspend the benefits and/or privileges accorded to the Customer under 
any privilege schemes at that participating Merchant.

 10. Supplementary Cards   
The Bank may, upon application by the Customer (in a form and manner 
stipulated by the Bank), issue supplementary cards (“Supplementary Card”) 
against the Account of the Customer in the name of individuals designated by 
the Customer. The said Supplementary Card may be issued in the name of 
such category of persons as permitted by the Bank from time to time and 
subject to such terms and conditions as stipulated by the Bank. The Customer 
shall at all times remain liable and responsible for any and all actions of the 
user of the Supplementary Card, including in relation to the use of the 
Supplementary Card and all transactions undertakes by using the Card and 
shall indemnify and hold harmless the Bank from any claims and 
consequences. 

 11. Bank’s Discretion
Without prejudice to any other provision contained in these terms and 
conditions, the Bank is entitled at any time at its discretion without assigning 
any reason to:

(i) suspend Customer’s right to use the Card entirely or in respect of the Card 
Transactions; and/or

(ii) introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card.

 12. Personal Account Terms and Conditions: Customer’s  
   Acceptance

This section shall be separated from the Personal Account Terms and 
Conditions and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the terms and conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to 
be bound by such terms and conditions and any changes that may occur from 
time to time. I confirm that I/we am/are aware that copies of the terms and 
conditions are available on HSBC Bangladesh website: www.hsbc.com.bd.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several 
and, as the context may require words herein denoting the singular only, will 
be deemed to include the plural. For further information, please contact any 
HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 (accessible 
from within Bangladesh); +8809612716240 (accessible from overseas) or 
e-mail at: contact@hsbc.com.bd.

APPENDIX I: 
HSBC CARDS TERMS & CONDITIONS

The terms and conditions contained in this Appendix I stipulates the respective 
rights and obligations of the Customer and HSBC Bangladesh, and o�ers 
guidance on the proper and safe use of Cards by the Customer and related 
Electronic Banking Services. The terms and conditions contained herein apply 
to all Card accounts and Services availed by the Customer. 

The terms and conditions stipulated in this Appendix I shall be read in 
conjunction with the Personal Account Terms and Conditions and to the extent 
applicable, in conjunction with specific terms applicable in relation to 
Electronic Banking Services. Capitalized terms contained herein but not 
specifically defined shall have the meaning prescribed under the Personal 
Account Terms and Conditions. The rules of interpretation stipulated under 
Clause 2.1 of the Personal Account Terms and Conditions shall apply to the 
terms under Appendix I. 

 1. The Card/Use of the Card
1.1 The Card and PIN are issued to the Customer entirely at the Customer’s 

risk and responsibility, and the Bank shall bear no liability whatsoever for 
any loss/damage arising from the issue / provision to the Customer of the 
Card or PIB service and/or respective PIN or password however caused.

1.2 Upon the Bank’s acceptance and approval of Customer’s application for a 
Card and pursuant to Customer request, the Bank may send the Card by 
ordinary post at the Customer’s correspondence address available with 
the Bank at the sole risk of the Customer, and once posted, the Bank shall 
not be liable for the loss or damage to the Card in transition, whether or 
not the Customer receives actual delivery or not. 

1.3 For the purposes of carrying out transactions using the Cards, the 
Customer will initially be assigned a computer-generated PIN and the 
Customer will be required to change the computer-generated PIN on first 
use of the card at an HSBC Bangladesh ATM.

1.4 By activating and/or using the Card, the Customer shall be deemed to 
have read, understood and accepted the terms and conditions and will be 
bound by them. The Card is not transferable and is issued solely for 
Customer’s use.

1.5 The Customer shall use the Card and the PIN only for e�ecting, processing 
or conducting Card Transactions permitted by the Bank during the validity 
period printed on the Card.

1.6 The Card shall remain the property of the Bank at all times. The Bank may 
replace or renew the Card on such terms as deemed appropriate by the 
Bank. The Customer shall not transfer or otherwise part with the control, 
custody or possession of the Card. At the request of the Bank, which may 
be made at any time, the Customer must immediately return the Card to 
the Bank (cut cross-wise in half for security purposes).

1.7 When the Card issued in the name of the Customer is used to e�ect, 
process or conduct any Card Transaction, it is, or shall be deemed to be, 
used with the Customer’s authority and knowledge whether or not the 
Customer has actually authorized and/or have knowledge of the use of the 
Card and the Bank shall debit against Customer Account any such 
amount transacted or processed through the use of the Card. 

1.8 The Customer shall bear any loss or damage incurred or su�ered arising 
from or in connection with the use of the Card.

1.9 The Bank may send transaction alert for each Card Transaction e�ected, 
processed or conducted using the Card by short message service, to the 
Customer’s mobile number as per the records of the Bank or any other 
manner as deemed appropriate by the Bank from time to time and shall be 
deemed to be sent on the date of transmission, notwithstanding the fact 
that the same may not be actually received by the Customer. The Bank 
shall not be liable in any way whatsoever to the Customer or any other 
party for any loss or damage in the event that such transaction alert is 
received, intercepted or retrieved by a third party.

1.10 The Bank shall be entitled to, at its sole discretion and at any time 
and without notice and without giving any reason and without liability 
towards the Cardholder, withdraw and/or restrict the Cardholder's right to 
use, and/or otherwise refuse to authorize, any Card Transaction whether 
local or foreign), irrespective of the method / medium of the transaction 
including, without limitation, online portals, physical point of sales, ATMs 
etc.). The Bank reserves the right not to allow international transactions or 
outward remittance from Bangladesh, up to the full limit assigned as per 
annual travel quota entitlement and/or any other limits or quotas imposed 
under any applicable exchange control regulations, so that the limits are 
not exceeded in the event of exchange rate fluctuations and/or any 
unauthorized transactions.



PERSONAL ACCOUNT TERMS AND CONDITIONS
Wealth and Personal Banking 

The Hongkong and Shanghai Banking Corporation Limited, 
Bangladesh

 1. GENERAL
The terms and conditions stipulated herein (as amended from time to time) 
constitutes an agreement between the Customer and The Hongkong and 
Shanghai Banking Corporation Limited in Bangladesh (“Bank” or “HSBC 
Bangladesh”), and is binding upon and applicable for Customers opening, 
operating, holding or maintaining Accounts and/or receiving or availing 
Services with HSBC Bangladesh. Where additional terms and conditions, or 
fees and charges are prescribed generally or specifically in relation to any 
products, facility, propositions, account or services that the Bank provides to 
the Customer, the said additional terms and conditions shall also apply in 
addition to the terms and conditions contained herein. In the event of any 
conflict or inconsistency between the terms contained in these Personal 
Account Terms and Conditions and the specific terms prescribed in relation to 
any other service, product, facility, business relationship, proposition, account 
or agreement between the Customer and HSBC Bangladesh, unless otherwise 
explicitly stated under such prescribed specific terms, the terms and 
conditions of the Personal Account Terms and Conditions, as amended, 
supplemented or modified from time to time, shall prevail.

Copies of these Terms and Conditions, Wealth and Personal Banking Fees 
and Charges and HSBC Select Fees and Charges, as updated and amended 
from time to time, are available at www.hsbc.com.bd. A Customer is 
responsible for keeping himself / herself updated on the latest Personal 
Account Terms and Conditions, Retail Banking and Wealth Management Fees 
and Charges, HSBC Select Fees and Charges, and product specific terms and 
conditions and fees and charges of the Bank by referring to the mentioned 
website. In case of any contradiction between the Terms and Conditions in 
English and Bangla version, the version in English shall prevail.

 2. DEFINITIONS AND INTERPRETATION
2.1 Unless the context otherwise requires, any reference in these                          
Terms and Conditions to: 

(i) a “Section”, “Sub-Section”, “Clause” or “Appendix” shall be construed 
as a reference to a section, sub-section or clause of these Terms and 
Conditions or an Appendix hereto; 

(ii) these Terms and Conditions or any other agreement or document shall be 
construed as a reference to the same as amended, varied or 
supplemented from time to time; 

(iii) a statute shall be construed as a reference to the same as amended or 
re-enacted from time to time;

(iv) reference to the singular includes the plural (and vice versa);

(v) a word which suggests one gender includes the other genders;

(vi) general words are not to be given a restrictive meaning because they are 
followed by particular examples, and any words introduced by the terms 
"including", "include", "in particular" or any similar expression will be 
construed as illustrative and the words following any of those terms will 
not limit the sense of the words preceding those terms.

2.2 Capitalized terms used in the Terms and Conditions are defined  
herein below:

(i) “Account” means any personal bank account(s) opened, operated 
and/or maintained by the Customer with HSBC.

(ii) “Accountholder” means a Customer with one or more Account(s) held 
with the Bank, whether singly or jointly.

(iii) “Applicable Laws and Regulations” means any law, regulation or 
court order, or any rule, direction, guideline, code, notice or restriction 
(whether or not having the force of law) issued by any Authority or 
industry or self-regulatory body, whether in or outside Bangladesh, to 
which the Bank or the Customer are subject and/or with which the 
Bank or the Customer are expected or required to comply from time to 
time.

(iv) “ATM” means automated teller machines, which may be operated by 
HSBC Bangladesh, other HSBC entities or other banks in Bangladesh 
or abroad.

(v) “Authority” means any regulatory authority, judicial, quasi-judicial, 
administrative, public or regulatory body, any government, any Tax 
Authority, securities or futures exchange, law enforcement, 
intelligence or investigation authorities, or any of their agents, o�cials 
or employees with jurisdiction over any part of the HSBC Group;

(vi) “Bank” or “HSBC Bangladesh” means The Hongkong and Shanghai 
Banking Corporation Limited, Bangladesh, a scheduled commercial 
bank licensed by the Bangladesh Bank, having its principal o�ce at 
Bay’s Park Heights, Plot-02 (New), 522 (Old), Road # 9 (New), 
Dhanmondi, Dhaka, 1205, Bangladesh.

(vii) “BDT” means Bangladesh Taka, the o�cial currency of Bangladesh.

(viii) “Branch” means any branch of the Bank in Bangladesh.

(ix) “Card” means any card or cards (including ATM / debit / credit cards) 
issued by the Bank to the Customer against Customer’s Account(s) or 
otherwise, which may be used to e�ect banking transactions by 
electronic means (including at an ATM, point-of-sale terminals, 
e-commerce transactions, or /payments or such other mediums made 
available by, or which are acceptable to, the Bank) and include any 
such card issued in replacement or renewal thereof.

(x) “Card Transaction” means any payment made or any amount charged 
for any goods, services and/or other benefits, cash withdrawals, cash 
advances, transfers or balance enquiries e�ected or made through the 
use of the Card (whether in conjunction with the PIN of the Card and/or 
any signature or otherwise) at ATMs and Merchant outlets, Electronic 
Banking, or e-commerce, and on such conditions as the Bank may 
prescribe from time to time.

(xi) “Card Limits” means the various limits prescribed by the Bank in 
relation to total Card Transactions e�ected in a day (including but not 
limited to ATM cash withdrawals, POS transactions, Electronic 
Banking, e-commerce, and Contactless Transactions).

(xii) “Cardholder” means a Customer who is issued with a Card by HSBC 
against his / her Account(s) for carrying out transactions and availing 
services in accordance with these Terms and Conditions. 

(xiii) “Compliance Obligations” means obligations of the Bank and HSBC 
Group to comply with: (a) Applicable Laws and Regulations or 
international guidance and internal policies or procedures; (b) any 
demand from Authorities or reporting, disclosure or other obligations 
under Applicable Laws and Regulations; and (c) laws requiring HSBC 
Group to verify the identity of its customers;

(xiv) “Connected Person” means a person or entity (other than the 
Customer) whose information, including Personal Data or Tax 
Information, is provided by the Customer, or on the Customer’s behalf, 
to any member of the HSBC Group, or which is otherwise received by 
any member of the HSBC Group in connection with the provision of the 
Account and Services. A “Connected Person” may include a guarantor, 
a director or o�cer of a company, partners or members of a 
partnership, any Substantial Owner, Controlling Person, beneficial 
owner, trustee, settlor or protector of a trust, account holder of a 
designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other person or entity with 
whom the Customer has a relationship that is relevant to the 
Customer’s relationship with the HSBC Group.

(xv) “Controlling persons” means individuals who exercise control over an 
entity. For a trust, these are the settlor, the trustees, the protector, the 
beneficiaries or class of beneficiaries, and anybody else who exercises 
ultimate e�ective control over the trust, and for entities other than a 
trust, these are persons in equivalent or similar positions of control.

(xvi) “Contactless Reader” means a point-of-sale device at which 
contactless-enabled cards may be used to execute transactions for the 
payment of goods and/or services, either by tapping the 
contactless-enabled card against the reader or by waving the 
contactless-enabled card on a contactless basis over or against such 
reader, without requiring any signature, PIN or other authentication on 
the part of the Cardholder.

(xvii) “Contactless Transaction” means a transaction for the payment of 
goods and/or services made using a contactless Card issued by the 
Bank to a Cardholder, against a Contactless Reader.

(xviii) “Customer" means any holder of an Account and/or recipient of 
Services (either single or joint).

(xix) “Customer Information” means in relation to a Customer or a 
Connected Person, all or any of the following: (a) Personal Data or 
Personal Information; (b) information, records, data, documents about 
or related to the Customer or Connected Person, or either of their 
Accounts, Services or transactions; (c) information, data, records or 
documents about the use of the Bank’s products or Services by the 
Customer or Connected Person; (d) information, data, records, 
documents about the relationships of the Customer or Connected 
Person with the Bank or HSBC Group; or (e) Tax Information.

(xx) “Electronic Banking Services” shall mean, amongst others, ATM / 
debit or credit Card services, PIB Services, e-commerce and any other 
electronic, online or mobile banking Services provided by the Bank 
from time to time.

(xxi) “Financial Crime” means money laundering, terrorist financing, 
bribery, corruption, tax evasion, fraud, evasion of economic or trade 
sanctions, and/or any acts or attempts to circumvent or violate any 
laws or regulations relating to these matters.

(xxii) “Financial Crime Risk Management Activity” has the meaning set out 
under Clause 30.1;

(xxiii) “Financial Information” means any financial or other documentation 
or information relating to the Account including but not limited to the 
Account name(s), number(s) and reference(s), values, gains, losses, 
credits, withdrawals, balances, transfers and associated instructions 
from time to time.

(xxiv) “HSBC” means The Hongkong and Shanghai Banking Corporation 
Limited.

(xxv) “HSBC Group” means HSBC Holdings plc, its a�liates, subsidiaries, 
associated entities and any of their branches and o�ces (together or 
individually);

(xxvi) “Instruction(s)” means each and any instruction by the Customer in 
relation to the Accounts and Services given by any means or mediums 
as may be acceptable to the Bank from time to time and may include 
(but not limited to) by telephone, via the ATM, via POS terminals, via 
internet or online banking, by any other electronic means or mediums 
and any other means or mediums as may be acceptable to the Bank 
from time to time.

(xxvii) “Merchant” means any person, entity, firm or corporation having a 
subsisting agreement with the Bank and/or a payment service provider 
relating to the use and/or acceptance of a Card in payment to such 
person for goods or services provided or charges incurred.

(xxviii) “Personal Data” or “Personal Information” means any information 
relating to an individual from which such individual can be identified;

(xxix) “PIB” means Personal Internet Banking services.

(xxx) “PIN” means personal identification number (either issued by the Bank 
or chosen by the Customer through the Bank’s authorised channels / 
procedures), including but not limited to ATM personal identification 
number.

(xxxi) “POS” means point-of-sale Card transactions initiated at Merchants’ 
point-of-sale terminal or via the terminals operated by network for 
electronic transfers.

(xxxii) “Personal Tax Information” means any documentation or information 
relating to the Customer, the Customer’s identity or tax status.

(xxxiii) “Purposes” has the meaning prescribed under Clause 28.1.

(xxxiv) “Service” means any one or more of the services or products made 
available to the Customer by the Bank at any time and from time to 
time including without limitation, credit facilities, payment/transaction 
related services, Electronic Banking Services and all services related 
or incidental to opening, maintaining and operating of Account.

(xxxv) “Substantial Owners” means any individuals entitled to more than 
10% of the profits of or with an interest of more than 10% in an entity 
either directly or indirectly.

(xxxvi) “Tax Authority” means any domestic or foreign regulatory or tax 
revenue, fiscal or monetary authority.

(xxxvii) “Tax Reporting and Accounting Obligations / Responsibilities”
means any obligation or responsibility of any sort that the Bank has or 
may become subject to in future whether in accordance with the 
provisions of any law, legislation or regulation of Bangladesh or any 
foreign country to which the Bank is subject or as assumed by the 
Bank voluntarily, contractually or otherwise, by reason of the Bank’s 
financial, commercial, business or other interests in or related to the 
jurisdiction of the relevant Tax Authority;

(xxxviii) "Tax Information" means documentation or information about the 
Customer’s tax status or the tax status of a Connected Person.

(xxxix) “Terms and Conditions” means the Personal Account Opening Form 
and the terms and conditions contained herein.

 3.  OPENING AN ACCOUNT
3.1 The Bank at its sole discretion may provide or continue any Service, or 

open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on terms 
and conditions as may be prescribed by the Bank from time to time.

3.2 Nothing contained in these Terms and Conditions makes it obligatory for 
the Bank to o�er or continue any or all of the Accounts or Services to any 
or all Customers, and it shall be the sole discretion of the Bank whether or 
not to o�er, maintain, provide or continue any Account or Service to a 
particular applicant, Customer or group of Customers at any time.

3.3 The Customer must provide legitimate documents, records and 
information to the Bank for opening, operation and maintenance of 
Accounts and/or receipt of Services, as required and specified by the Bank 
from time to time, and to the satisfaction of the Bank. 

 4. INSTRUCTIONS 
Customer’s Responsibilities

4.1 The Customer must comply with all Applicable Laws and Regulations in 
using the Services or Account, or in conducting transactions or activities 
o�ered by/with the Bank. 

4.2 The Customer shall not take any action or transaction, directly or 
indirectly, that would result in a violation of any applicable anti-bribery and 
corruption laws, including (without limitation) the Penal Code, 1860 of 
Bangladesh, the Prevention of Corruption Act, 1947 of Bangladesh, 
Anti-Corruption Commission Act, 2004 of Bangladesh, Anti-Corruption 
Commission Rules, 2007 of Bangladesh, the Money Laundering 
Prevention Act, 2012 of Bangladesh, and Money Laundering Prevention 
Rules, 2019 of Bangladesh, or any other Applicable Laws and 
Regulations. None of the Accounts or Services will be used by the 
Customer, directly or indirectly, for any payments that could constitute a 
violation of any applicable anti-bribery and corruption laws.

4.3 The Customer may only open an Account or utilize a Service by making 
applications and/or issuing Instructions in a form and by means 
acceptable to the Bank. 

Bank’s Rights and Responsibilities 

4.4 The Bank has the right to do any of the following: 
(a) accept or refuse an Instruction; or 
(b) prescribe any condition at its discretion for accepting an Instruction, 
without giving any reason. 

4.5 The Bank is not liable for any loss, cost or damage of any kind incurred or 
su�ered by the Customer as a result of the Bank exercising any of the 
rights referred to in Conditions 4.4 (a) or (b) above. 

4.6 The Bank will only act on an Instruction if it reasonably believes that the 
Instruction was given for or on behalf of the Customer or authorized by the 
Customer. The Bank is not liable if that belief is incorrect. The Customer 
will be bound by that Instruction as understood and executed by the Bank 
in good faith, even if: 
(a) the Instruction is incorrect, false or unclear; or 
(b) the Instruction was not given for or on behalf of or authorized by the 
Customer. 

4.7 In the event the Bank at its discretion agrees to receive any information, 
forms, Instruction, records or documents (whether scanned or in other 
electronic or digital form) pertaining to the Customer, Customer Account 
or Services by e-mail or any other electronic or digital form from the 
Customer, the Bank is entitled to rely on any such information, forms, 
Instructions, records or documents issued or submitted from the e-mail 
address of the Customer, as duly issued, provided, verified and 
authenticated by or on behalf of the Customer, without any obligation 
upon the Bank to verify its source or authenticity, and shall be fully binding 
upon the Customer.

4.8 Subject to the aforesaid terms and any other applicable terms and 
conditions, the Bank will act on an Instruction as soon as reasonably 
practicable following receipt. 

 5. NOMINATION
5.1 Customers who maintain Accounts with the Bank in their individual 

capacity must nominate, and in the case of joint Accounts, all 
Accountholders must jointly nominate, person(s) to whom, in the event of 
the death of the sole Accountholder, or (as the case maybe) the death of 
all joint Accountholders, the balance of the Account may be paid, in a 
form, contents and on terms and conditions as required and/or acceptable 
to the Bank from time to time.  

5.2 In the event of any dispute, including, but not limited to, the unavailability 
or other issue in connection with a nomination for or payment from any 
Account with the Bank in the event of the demise of the Accountholder(s), 
the Bank may make payment only on receipt of an appropriate judicial 
order or succession certificate issued by a court with appropriate 
jurisdiction or on other terms and conditions as required and/or is 
acceptable to the Bank, which the Bank shall decide at its sole discretion.

5.3 Subject to the above provisions, the Bank may, at its discretion, require 
nominee(s) or successor(s) of the deceased Accountholders (as the case 
maybe), to provide information, records or documents in forms and 

contents as deemed appropriate by the Bank before 
payment/disbursements of any balance amount from the Accounts of the 
deceased Accountholder(s). The Bank shall have no liability or obligation 
with respect to any payments of the balance amount made in accordance 
with the provisions above. 

 6.  DELEGATION
6.1 The Bank may, at its direction, permit a Customer to authorize or delegate 

authority to operate, issue Instruction or otherwise deal or transact with 
an Account maintained with the Bank, or to avail Services from the Bank, 
on behalf of and in the name of the Customer, to a person or person(s) by 
a power of attorney, delegation of authority or other instrument, in a form, 
contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time. The Bank is authorized and may rely on any 
Instruction which purports to have been issued or completed in 
accordance with the relevant signing authority, even if it appears to 
benefit a signatory to the Instruction. A signing authority and any changes 
thereto shall not continue to be in force on the revocation thereof, or the 
death, dissolution, bankruptcy or incapacity of a Customer or if otherwise 
the Bank at its discretion decides to cancel. A signing authority and any 
changes thereto shall not determine the succession, inheritance or right to 
the balances of the Account.

6.2 The Customer confirms that each delegate or authorized person is 
authorized to act as described in these Terms and Conditions until the 
Bank has received written notice, in form and substance acceptable to the 
Bank, of any change to a person to whom authority has been delegated in 
accordance with the above terms, and the Bank has had a reasonable 
opportunity to act on it. 

 7. MINOR’S ACCOUNT
7.1 An Account may be opened by the Bank at its sole discretion in the name 

of a minor on the application of his / her natural guardian or by a guardian 
appointed by a court of competent jurisdiction, on terms and conditions 
required by the Bank from time to time.

7.2 Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for 
benefit of and paid to the hitherto minor only.

 8.  JOINT ACCOUNTS
8.1 If an Account is opened in the names of two or more persons, each of the 

persons (“Joint Accountholder”) shall be deemed to be an Accountholder 
of that joint Account for all purposes. If the Bank receives notice that one 
Joint Accountholder has become mentally incapable, it will not allow 
withdrawals, accept new Instructions or an instruction to close the 
account from the remaining Joint Accountholder(s) from that time. The 
Bank will only be able to make payments that were authorized before 
receipt of notice of mental incapacity until either an attorney or receiver is 
appointed to act for the person who is mentally incapable. If the Bank 
becomes aware of a dispute, the Bank may at its discretion require all 
Instructions on the joint account to come from all the Joint 
Accountholders going forward, in a manner acceptable to the Bank. The 
Bank may further, at its discretion, without prejudice to any of its other 
rights, suspend the Customer’s use of online banking or PIB and/or 
require Customers to return debit / credit cards and cheque book to the 
Bank. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from suspension of operations in any or 
all of the joint Accounts.

8.2 With respect to a joint Account:

(i) each Joint Accountholder is jointly and severally liable with each other 
Joint Accountholder for the obligations and liabilities under the joint 
Account maintained by them, each Service utilized by them, and under 
these Terms and Conditions, and notice to one Joint Accountholder shall 
be taken as notice to all; 

(ii) upon any Joint Accountholder accepting any terms and conditions 
governing a joint Account or Service, each other Joint Signatory will be 
bound by those terms and conditions;

(iii) subject to Clause 8.1 above, if a Joint Accountholder is authorized to 
operate a joint Account singly, the Bank may comply with any Instruction 
or other directions given by any Joint Accountholder singly, for or in 
connection with that joint Account (unless the Bank agrees or decides 
otherwise); 

(iv) a Joint Accountholder shall remain bound by these Terms and Conditions 
even if the other Joint Accountholder(s) is / are in fact not bound;

(v) the Bank has the right to deal with each Customer separately on any 
matter, including discharging any liabilities to any extent without a�ecting 
the liabilities of the other Customer(s).

(vi) all Customers are jointly and severally liable for the use of any PIN even if 
it was applied for by only one of the Customers;

(vii) No PIB and ATM / Debit Cards shall be issued in relation to joint Accounts 
where more than a single signatory is required.   

(viii) In case of death of one of the Joint Accountholders, the Bank shall hold 
the credit balances, after deduction of the amounts owing to the Bank, in 
the Account to the sole order of the survivor(s) and upon payment to the 
survivor(s), the Account may be closed and the Bank may thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn on the Account and subsequently 
presented. The survivor(s) shall be held responsible for any and all claims 
and liabilities with respect to the said joint Account and shall keep the 
Bank indemnified for all consequences resulting or arising from closure of 
an Account; and

(ix) if any Customer withdraws his / her mandate for the other Customer(s) to 
operate the joint Account, the Bank shall not be liable for any loss su�ered 
by the Customer(s) due to putting a hold on the joint Account pending 
receipt of joint written instructions from all the holders of the joint 
Account. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from putting a hold in any or all of the 
joint Accounts.

9. TERMINATION, SUSPENSION OR CLOSURE OF ACCOUNT
9.1 The Bank reserves the right at any time, in its sole discretion and/or 

without assigning any reason, to discontinue relations with any Customer, 
including, but not limited to, closing Accounts, or terminating, suspending 
/ discontinuing all or part of banking and other Services and facilities with 
a customer by providing prior notice, unless otherwise required by 
Applicable Laws and Regulations (or save under exceptional 
circumstances when termination may be made without notice);

9.2 The Bank reserves the right to put a hold (i.e., restricting debit and/or 
credit transactions) on any Account with or without notice if required 
under Applicable Laws and Regulations, or as may be required by 
regulators or any Authority. In addition, The Bank reserves the right in its 
sole discretion to put a hold (i.e., restricting debit and/or credit 
transactions) on any Account, with or without notice to the Customer, if it 
is required for the provisions of Services or to comply with internal 
policies.

9.3 Subject to any Applicable Laws and Regulations, the Bank has the right to 
suspend or terminate all or any part of the Services or an Account with 
immediate e�ect in case of “Events of Default” by the Customer. The 
following shall constitute Events of Default:

(i) the Customer breaches or fails to perform or observe the Terms and 
Conditions; this may include, for example, the Customer’s failure to settle 
any transaction or to pay any amount due or perform any other 
obligations in relation to the Services or Account; 

(ii) any representation, warranty or statement that is made (or deemed to 
have been made) to the Bank by the Customer proves to be incorrect, or 
if repeated at the relevant time with reference to the fact and 
circumstances subsisting at such time would not be accurate; or 

(iii) the Bank believes or has reason to suspect that any of the following has 
occurred: 
(a) the Bank has not been given a valid mandate; 
(b) the Customer is not the true owner of the Account; or
(c) the Customer does not have authority to operate the Account. 

9.4 A Customer may at any time unilaterally terminate, close or discontinue 
Accounts and Services with the Bank by written notice of 30 (thirty) days 
prior notice to the Bank in a form and substance acceptable to the Bank. 

9.5 Upon termination, closure or discontinuance, the Bank shall thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn by the customer and subsequently 
presented, accept any Instruction or process any transactions.

9.6 The Customer shall be held responsible for any and shall keep the Bank 
indemnified for all consequences resulting or arising from termination, 
suspension, discontinuation or closure of Accounts and Services.

9.7 The Customer must pay to the Bank the full outstanding amount of any 
loan or finances, including, but not limited to, the outstanding amount of 
any overdraft under any facility granted by the Bank, accrued interest, 
overdue payments, penal charges, applicable fees and charges of the 
Bank, etc. (collectively, “Outstanding Liability”). Notwithstanding any 
termination, suspension, discontinuation or closure, the Customer shall 
remain liable for all amounts owing (whether actually or contingently) in 
respect of any Outstanding Liability together with all related charges 
thereunder.

9.8 Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM / debit 
cards and all other items or documents which have been provided by the 
Bank in respect of or by reason of the Customer maintaining the Account 
or receiving Services with / from the Bank.

9.9 The Bank shall close the Account of the Customer and shall not pay 
against any cheques, bills, or any financial products or instruments, or 
process or carry out any transaction or Services, if the Customer is 
adjudicated by the court as bankrupt, and the Customer shall be required 
to return any Cards and chequebooks. The Bank shall transfer the credit 
balance if any to the Customer’s assignee, receiver and/or liquidator or as 
directed by any court of laws (as the case may be).

9.10 In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank 
shall have the right to refuse payment of any cheque drawn on the 
Account. The Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the nominee(s) assigned by the Customer or 
legal heir(s) (as the case maybe) in accordance with the provisions under 
Section 5 above after deduction of applicable banking fees and charges 
and government duties and taxes. 

 10. CHEQUE BOOKS
10.1 An application for a chequebook on eligible / applicable Accounts must 

be made on the Bank prescribed form, duly signed by the Customer for 
the purpose.

10.2 The Bank reserves the right to refuse issuance of chequebooks on 
accounts which are not maintained satisfactorily and also when an 
excessive number of cheques from previously issued chequebooks 
remain unused.

10.3 The Bank may stipulate additional / supplementary terms and 
conditions in relation to, amongst others, issuance and use of cheques 
/ chequebooks, drawing of cheques etc., including terms and 
conditions on the cover of the chequebook, each of which shall be 
binding upon the Customer, in addition to the terms and conditions 
contained herein.

10.4 Cheque serial numbers, Account number and name of Accountholder 
printed in the cheque book as well as number of cheque leaves should 
be verified before use. Cheque books should be kept in a secured place 
/ custody of the Customer and Customer must immediately report to 
Bank of any loss of signed / blank cheque(s) to stop payment in 
accordance with the terms herein.   The Bank shall not be liable, and 
shall be held fully indemnified by the Customer, for any consequences 
that may arise for payment made against lost signed / blank cheque(s) 
which was not duly and immediately reported to the Bank for “stop 
payments”. A charge as per Bank’s tari� will be recovered for recording 
“stop payments”.

10.5 All alterations on cheques or monetary instruments drawn should be 
validated and authenticated by the drawer's full signature; otherwise 
payments of the cheques may be refused. The cheque will be returned 
unpaid if the drawer's signature di�ers from that on Bank's record.

10.6 Any cheque drawn shall be presented within reasonable time before the 
drawee bank and the applicable provisions of the Negotiable 
Instruments Act, 1881, and any other applicable rules, regulations and 
instructions in respect of cheque payments and clearance must be 
complied with.

10.7 The Customer is solely responsible for ensuring that all cheques or other 
monetary instruments provided to the Bank are in order and that the 
details contained therein are accurate, verified and complete. Cheques 
or other monetary instruments should be written clearly, exercising due 
care and diligence and should not be drawn by any means that may 
enable a cheque / instrument to be altered in a manner which is not 
readily detectable, and the Customer shall take all reasonable 
precautions to stop anyone altering or forging the cheques / 
instruments.

10.8 Before depositing any cheques or other monetary instruments with the 
Bank using any means or channels o�ered or accepted by the Bank, a 
Customer should ensure that such cheques / monetary instruments is in 
order on the face thereof, including, without limitation, that the same is 
appropriately dated and signed, and that the amounts in both words 
and figures matched.

10.9 Where the Customer is required to advise, complete or enter details of 
the cheques / monetary instruments when depositing the same with the 
Bank, the Customer agrees that it is the Customer’s sole responsibility 
to ensure that such details being advised, completed or entered by the 
Customer are accurate and complete and that the Bank is entitled to 
rely upon the same in issuing receipts. Such receipts issued shall for all 
purposes be issued subject to subsequent verification by the Bank in its 
normal course of business. In the event of any discrepancy between the 
receipts and the outcome of the Bank’s verification, the outcome of the 
Bank’s verification shall be final and binding on the Customer and the 
Bank shall be entitled to adjust the Accounts accordingly by debiting or 
crediting the same as the case may be.

10.10 All inward remittances, cheques and monetary instruments are 
accepted for deposit into an Account subject to final payment and the 
Bank is entitled not to make the proceeds available until they have been 
cleared / collected. The Bank reserves the right to charge the Accounts 
concerned with the appropriate amounts if, for whatever reason, any 
cheques and monetary instruments are subsequently returned unpaid 
or partially paid or where the remittance amounts are not eventually 
received or otherwise subject to any dispute. If the inward remittance or 
any cheques and monetary instruments (including the payment 
pursuant to the standing instructions of another person) is in a currency 
not supported by the Bank, the Bank has the right to convert it into 
Bangladesh Taka or any other currency supported by the Bank at the 
prevailing buying exchange rate, before depositing it into an Account.

10.11 The Bank will not accept 'Stale' i.e., cheques which are dated more than 
six months prior to date of presentment whether so presented by or on 
behalf of the Customer or bearer / payee, or 'Post-dated' cheques whether 
presented by or on behalf of the Customer or bearer / payee for payments, 
unless there is separate agreement in place with the Bank for deposits of 
‘Post-dated’ cheques as guided by the terms and conditions in the said 
agreement. The Bank will not accept “undated” cheques for payments.

10.12 When a clearing cheque valued above a certain threshold amount (as 
defined / prescribed by the Bangladesh Bank from time to time) is 
placed, the Bank will make reasonable attempts to establish contacts 
over telephone with the issuing Customer, and thereafter, upon receipt of 
verbal and/or written confirmation (as deemed appropriate by the Bank) 
on the cheque so issued, the Bank shall (subject to any other necessary 
verification and availability of funds) execute the transaction. When 
placing such high-value payment instructions over the prescribed 
threshold, the Customer will be required to provide prior written 
intimation to the Bank or remain accessible through telephone 
number(s) that have been provided to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to 
the Bank, the Bank shall reserve the right to deny the payment against 
the Cheque. In this regard, Customer shall be solely responsible to keep 
its contact information with the Bank updated at all times.

10.13 When new chequebooks are delivered to the Customer by post, it will be 
according to the address record of the Customer maintained with the 
Bank. The Bank assumes no responsibility for any delay or loss caused by 
any mode of delivery, and the terms contained under Clause 21 of these 
Terms and Conditions shall be applicable with respect to such delivery.

10.14 The presentation, receipt, processing, payments and clearing of 
cheques / instruments shall at all times, where applicable, be subject to 
regulatory guidelines and operating procedures, including the 
Bangladesh Automated Cheque Processing System (BACPS) or any 
other regulatory guidelines, dispute management and operating 
procedures in force at time relevant time.

 11. STOP PAYMENT ORDERS
11.1 The Customer may only countermand / stop payment of a cheque by 

giving clear written instructions to the Bank to that e�ect in the manner, 
form and substance acceptable to the Bank¬, including complete and 
accurate details of the number of the cheque, the name of the payee, the 
Account, the date on which and the amount for which the cheque has 
been drawn. The Bank will only comply with such instructions if all 
details accord strictly with those of the relevant cheque and the cheque 
has not been presented, and remains unpaid at the time such stop 
payment instruction is processed by the bank (within banking hours), 
subject to any reasonable time required by the Bank to retrieve, process 
and verify any Instruction. However, if, in its discretion, the Bank accepts 
such an Instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Customer 
may incur as a consequence.    

11.2 The Bank has no obligation to act on an Instruction to stop payment if the 
Bank is unable to verify its authenticity. However, that does not restrict 
the Bank from acting on an stop payment Instruction at the Bank’s 
discretion if the Bank believes in good faith that it is given or authorized 
by the Customer. In any case, the Bank is not liable and the Customer will 
be bound by that Instruction if the Bank acts on it even if it is incorrect, 
false or unclear or was not given or authorized by the Customer. The 
Customer should confirm an Instruction as soon as reasonably 
practicable in a manner accepted by the Bank.

 12. DEPOSITS
12.1 The Customer acknowledges that all cash deposits must be handed 

directly to the Bank’s teller. The Customer agrees not to (and shall ensure 
that anyone depositing on Customer’s behalf does not) leave cash 
unattended until the Bank’s teller has physically accepted it and issued 
acknowledgment / deposit slip. The Bank shall not be liable for any loss 
su�ered by the Customer as a result of the Customer failing to comply 
with the provisions of this Clause.

12.2 The depositor will be required to produce his / her original government 
issued photo ID over the counter while any cash over a certain threshold 
(as may be determined by the bank from time to time) is being deposited.   

12.3 The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for 
cheque and cash deposits. The correct using of the automated cash 
deposit facilities is the responsibility of the Customer, and the Bank shall 
have no liability for consequences arising out of the incorrect use of the 
automated cash deposit facilities.

12.4 The Customer agrees that all Account payee cheques should be crossed 
by drawing 2 (two) parallel diagonal lines across the top left-hand corner 
of the cheque before depositing and the Bank shall not be liable for any 
loss su�ered by the Customer as a result of the Customer failing to do so.

12.5 The Customer acknowledges that the deposited amount on the video / 
display screen of the automated cash deposit facilities (ATM or easy-pay 
machine) or advice slip may be pending verification and/or clearance and 
cannot be taken as a conclusive statement of the Account balance.

12.6 If the Bank accepts deposits of banknotes, coins or cheques: (i) the Bank 
is only responsible for those deposits once the Bank has received, 
counted and verified those banknotes, coins or cheques (as applicable) in 
accordance with the Bank’s practice and to the Bank’s satisfaction; and 
(ii) the Bank will only credit to the Customer’s Account those banknotes, 
coins or cheques that the Bank has received, counted and verified to the 
Bank’s satisfaction.

12.7 The following decisions are final and binding on the Customer:

(i) the Bank’s decision as to how to account for any discrepancy between 
the details specified in a pay-in-slip and the banknotes, coins or cheques 
accompanying that pay-in-slip which are received by the Bank; and

(ii) the Bank’s decision to not accept any banknotes, coins or cheques 
deposited.

 13. WITHDRAWALS
13.1 The Customer shall ensure that there are su�cient funds (or pre-arranged 

credit facilities) in the Customer's Account to honour cheques presented 
on or debits made to the Account or for carrying out the Instructions 
relating to the Account, and the Bank shall not be liable for any 
consequences for the Customer’s failure to comply with the above.

13.2 The Account should not be overdrawn nor should cheques be drawn 
against funds in course of realization unless special arrangements have 
been made with the Bank. The Bank will not honour any cheques drawn 
by the Customer if in doing so the Account would become overdrawn 
and in such circumstances, the Bank reserves the right to debit the 
account with the charge for each returned cheque as per Bank's 
prevailing tari�. 

13.3 All deposits or transfers to a Customer's Account e�ected by cheque, 
bank transfer or other instrument or means which are subject to 
clearance or confirmation are conditional upon final payments in cleared 
funds being received by the Bank, and the Customer may not withdraw 
the amount proposed to be credited until final payment has been received 
by the Bank. If such final payment is not received by the Bank, for any 
reason whatsoever, any conditional credit made to the Customer's 
Account pending final payment may be reversed, and the Customer shall 
be obliged to pay to the Bank immediately the amount or any drawings 
made against any conditional credit and shall indemnify the Bank in 
respect of cost, losses and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, cost, loss or liability resulting from any 
countermand, loss, dishonour, defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

13.4 For making cash withdrawals, the Customer agrees to verify and count 
all cash received from the teller before leaving the counter as the Bank 
will not be responsible and shall have no liability for any discrepancies 
once the cash has been handed over to the Customer

13.5 Pre-mature withdrawals of term investments, deposit savings schemes etc. 
are subject to the Bank’s internal policies, applicable terms and conditions 
related to the schemes/deposits and the Applicable Laws and Regulations. 
Customers should be familiar with these terms and regulations when they 
avail any of such products or services from the Bank.

 14. FUND TRANSFER & REMITTANCES
Customer’s Responsibilities Regarding Funds Transfer

14.1 The Customer may only e�ect a funds transfer (local or overseas) with 
the Bank by issuing an Instruction in the form, substance and by means 
acceptable to the Bank from time to time. If the Customer desires a funds 
transfer to occur on a particular date, that date must be clearly stated in 
the Instruction.

14.2 The Customer (and not the Bank) is responsible for ensuring the 
Customer has suitable information in relation to (i) any exchange control 
or restriction which may be imposed by Applicable Laws and 
Regulations; and (ii) any charges which may be imposed by a 
correspondent or beneficiary bank or any other bank or a participant.

14.3 The Customer must ensure that the beneficiary account information 
provided to the Bank is correct and complete and satisfies the verification 
procedures adopted by the beneficiary bank. The Bank shall not be 
responsible for and will not verify the beneficiary account information.

Bank’s Rights and Responsibilities Regarding Funds Transfer

14.4 Unless otherwise specified by the Bank, the Bank may do any of the 
following:

(i) refuse an Instruction to e�ect a funds transfer;

(ii) e�ect a funds transfer instruction using any routing arrangement at the 
Bank’s discretion;

(iii) send the funds transfer either in words or in code;

(iv) convert the currency of the funds transfer, if the beneficiary account is in 
a currency that is di�erent from the remitting currency;

(v) e�ect funds transfer on the basis of a provisional exchange rate, subject 
to adjustment when the actual exchange rate is ascertained, and debit or 
credit any di�erence between the provisional rate and the actual rate to 
a Customer Account.

14.5 Outward remittance or overseas fund transfer maybe subject to charges 
and fees imposed by correspondent / beneficiary banks or other 
intermediaries and the Bank shall not be liable for amounts deducted or 
debited on account of such charges and fees levied in relation to such 
transfer.

14.6 The Bank is not responsible for: (i) any loss, delay, error, omission or 
alteration of the message which may occur in the transmission of a funds 
transfer Instruction; (ii) any misinterpretation or error by the recipient of 
the message in a funds transfer Instruction; (iii) processing a funds 
transfer Instruction on the day of the Bank’s receipt, if the Bank’s 
remittances department does not receive it before the relevant cut-o� 
time; (iv) the funding arrangement requirements of the settlement banks; 
(iv) the availability of the relevant services, including, for example, the 
availability of the clearing or settlement system of the applicable 
currency and the location of the correspondent or beneficiary bank or the 
participant.

14.7 The Bank has the overriding right to refuse to process or e�ect, without 
notice, payments of funds transfer, if the Bank reasonably believes any 
one of the following has occurred: (i) there are insu�cient available funds 
in the Account specified in the Customer’s Instruction from which 
payment is to be made; (ii) any information given in the relevant 
Instruction is incorrect, incomplete, or unclear; (iii) the relevant 
Instruction or processing of the relevant Instruction would breach any 
Applicable Laws and Regulations; or (v) the Customer has specified 
additional Instructions or requests relating the funds transfer, and those 
additional Instructions or requests are not acceptable to the Bank.

Banks Responsibilities and Limitation of Liabilities in Relation to Fund 
Transfer and Settlement Networks

14.8 Where a fund transfer or settlement is e�ected through the Bangladesh 
Electronic Fund Transfer Network (“BEFTN”), Bangladesh Real Time 
Gross Settlement (“BD-RTGS”) or National Payment Switch Bangladesh 
(“NPSB”) or any other fund transfer, clearing or settlement system / 
network in force, the Bank will process and submit the Customer’s 
Instructions and requests to such network / system in accordance with 
the applicable rules, guidelines and procedures (including with respect to 
dispute settlement) imposed by the central bank or relevant regulatory 
authority from time to time. The Bank has no control over the operation 
of such network / system nor the timing on which the Customer’s 
instructions or requests are executed    therein.

14.9 The Bank is not liable for loss, damage or expense of any kind for any 
delay, unavailability, disruption, failure, error of or caused under BEFTN, 
BD-RTGS, NPSB or any other network / system, or arising from any 
circumstances beyond the Bank’s reasonable control.

Remittances

14.10 The Customer accepts and acknowledges that all remittances (inward 
and outward) through HSBC Bangladesh are subject to foreign exchange 
laws and regulations, as amended from time to time, and Customer shall 
ensure compliance with all applicable foreign exchange laws and 
regulations in force.

14.11 The Bank reserves the right to (i) stop any inward remittance in favor of 
the Customer if the originator’s information received by the Bank is 
incomplete, and the Bank shall not be liable to the Customer for any 
consequences arising out of or in connection with the delay or rejection 

of the inward remittance, (ii) reverse any payments received from a 
resident or external account for credit to the Customer’s Account with 
the Bank if the remittance is from a non-permitted source under 
Applicable Laws and Regulations, or (iii) ask for necessary information or 
documents as required / recommended by the regulators / Authority or 
the Bank without which the remittance may not be processed and/or 
credited.

14.12 The Customer agrees that the Bank shall not be liable to the Customer 
(i) for any loss or delay which may take place in the transfer, transmission 
and/or application of funds; or in the case of telegraphic transfers (as 
instructed by the Customer or deemed necessary by the Bank), for any 
error, omission or mutilation which may take place in the transmission of 
the message (literally or in cipher) or for its misinterpretation by the 
receiving party when received; and the Customer agrees to indemnify 
the Bank against any actions, legal proceedings, claims and/or demands 
that may arise in connection with such loss, delay, error, omission, 
mutilation and/or misinterpretation.

 15. ACCOUNT STATEMENTS
15.1 The Bank will either provide paper statements or e-statements. 

E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.1 The Bank will either provide paper statements or e-statements. 
E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.2 The Customer agrees and undertakes to promptly examine each Account 
statement and check all entries and transaction therein. The Customer 
must notify the Bank in writing of any discrepancy, omission, 
incorrectness, or disagreement whatsoever arising from whatever cause, 
including fraud and forgery, with regard to the transactions detailed in 
Account statement within 15 (fifteen) days of the Statement date. In the 
absence of any such notice in writing from the Customer within the 
stipulated time, it shall be deemed that the Customer has accepted all 
contents in the Account statement and waived any right to raise 
objection against the Bank relating thereto.

15.3 In the event any amount to which the Customer is not entitled to is 
credited to the Account due to a system error or any kind of act, omission 
or mistake by the Bank, the Customer hereby authorises the Bank to 
debit such amount without notice from the Customer’s Account. The 
Bank shall reserve the right to demand refund, reverse an entry, or debit 
any Account held by the Customer with the Bank for all or any credited 
amount to which the Customer is not entitled to.

15.4 In the event that an Account is in the unclaimed status, the Bank shall 
cease to send Account statement to the Customer.

15.5 For joint Account, all statements are addressed to the first-named party 
(i.e., the first applicant) and the Bank assumes no responsibility in this 
regard.

15.6 The Bank may from time to time be required to comply with any court 
orders and directions and in such cases, the Bank may be obligated to 
make deductions from Customer Account and payments may not be 
processed or may be reversed.

 16. INTERESTS, CHARGES AND FEES  
General

16.1 The Bank may charge the Customer fees for providing a Service or 
maintaining an Account (including, without limitation, charges where the 
credit balance of any account falls below the minimum deposit amount 
specified by the Bank) from time to time as the Bank at its sole discretion 
thinks fit.

16.2 The Customer is required to pay all costs and expenses reasonably 
incurred by the Bank in connection with the Services or an Account from 
time to time. Those costs or expenses may include applicable taxes, 
duties or levies payable in respect of the Customer’s assets or expenses 
for preserving or enforcing the Bank’s rights in connection with the 
Services or Accounts or other government fees, legal or professional 
fees. The aforesaid costs and expenses may be debited from the 
Customer’s Account without prior notice or consent of the Customer.

Interest Calculations

16.3 Interest is calculated on the daily credit balance in the relevant Account 
provided such balance in the Customer’s Account exceeds the 
prescribed minimum balance for earning interest for that Account. The 
frequency at which interest will be credited into the Account will depend 
on the Account type held by the Customer. For overdrawn Accounts, 
interest is charged at prevailing interest rates on daily outstanding. The 
rate of interest payable is subject to the directives that may be issued by 
the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.   

16.4 Interest rates applicable from time to time on an Account will be 
displayed at the Bank’s premises and/or published on the Bank’s 
website. If the interest rate is above zero, interest is payable by the Bank 
to the Customer and will become a credit entry to that Account at the 
end of each interval as set by the Bank, depending on the type of 
Account maintained by the Customer.

16.5 The Bank has the right to set or vary without prior notice, any minimum 
credit balance in an Account for interest to accrue. No interest will 
accrue if the credit balance in the Account falls below the minimum 
credit balance set by the Bank. 

16.6 If an Account is closed during an interest period for any reason, interest 
will accrue only up to the last calendar day    before the day of closure. 

16.7 Where a negative interest rate applies to any currency, the Bank has the 
right to impose negative interest on credit balances on any Account that 
are denominated in such currency. Where such interest becomes 
payable by the Customer to the Bank, the Bank entitled to debit any of 
the Accounts for the purpose of settling such negative interest, 
irrespective of whether there are su�cient available funds, overdraft or 
other facilities in the said Accounts. If a debit causes the relevant 
Account to be overdrawn, the Customer is liable to repay the outstanding 
amount to the Bank on demand together with any fees, expenses and 
interest accruing on the outstanding amount at such rate as the Bank 
may specify. Negative interest on an Account shall accrue: (a) on a daily 
basis, (b) on the credit balance in the Account; and (c) at the interest rate 
specified by the Bank at its discretion.     

Fees & Charges

16.8 All administration, handling, service, facility, finance or other fees and 
charges are to be paid by the Customer to the Bank for any Service 
provided or action taken in relation to the Customer’s Account(s), and 
shall be levied at such rates as the Bank may from time to time prescribe 
for that purpose, and any such charges may be debited, without prior 
notice or consent of the Customer, from any of the Customer’s 
Account(s) with the Bank. The Customer is responsible for maintaining 
su�cient balance in the Account to enable the Bank debit the Account 
for fees or charges. Where there is insu�cient credit in the Account, the 
Bank reserves the right to reject provision of relevant Service. 

16.9 The Bank reserves the right, subject to regulatory requirements, to 
amend and modify the fees, charges and tari� by providing prior notice 
to the Customer. The amended fees, charges and tari�s shall be available 
in Bank’s branches and also updated in the public website of the Bank 
and it shall be the responsibility of the Customers to keep themselves 
updated with the prevailing rates of all fees and charges. The Customer 
may obtain, from any of the branches of the Bank in Bangladesh, the 
then prevailing rates of all charges, fees, tari�s as may from time to time 
be prescribed by the Bank.  

 17. DORMANT AND UNCLAIMED ACCOUNTS
17.1 Accounts which remain inoperative or inactive for a continuous period of 

12 (twelve) months (excluding transactions or operations initiated by the 
Bank) shall be classified by the Bank as “Dormant”. Current Accounts 
being in Dormant status for 1 (one) year and Savings Accounts being in 
Dormant status for 2 (two) years will be classified to “Unclaimed” 
Account status. 

17.2 The Customer will not be able to transact on a Dormant or Unclaimed 
Account until the Customer reactivates the Account in the manner 
prescribed by the Bank.    

17.3 The Bank will act in accordance with the provisions of the Bank Company 
Act, 1991 and any applicable regulatory guidelines, in relation to any 
unclaimed deposits.

18. LIMITATION ON BANK’S LIABILITY
18.1 The Bank is not liable for any loss, cost or damage of any kind incurred 

or su�ered by the Customer as a result of any interruption, delay or 
failure (whether total or partial) in providing any of the Services or the 
Bank’s equipment or facilities to the Customer or performing the Bank’s 
duties and obligations in respect of the Services to the extent attributable 
to any cause or circumstance that is beyond the Bank’s reasonable 
control or the reasonable control of the Bank’s agents or nominees. 

18.2 Under no circumstances is the Bank responsible to the Customer or any 
other person for: (a) any loss of profit or interest, indirect or 
consequential loss arising from or in connection with the Bank providing, 
or failure or delay in providing, the Services; or (b) the Customer’s failure 
to provide complete, accurate and up-to-date information requested by 
the Bank in discharging its regulatory or legal duties.

18.3 Without prejudice to the foregoing provisions, the Bank shall meet its 
obligations exclusively at the Branch where the Account is maintained by 
a Customer. The Customer shall not have any recourse against the head 
o�ce or any Branch of the Bank outside Bangladesh in respect of any 
payment or performance of any obligation with regard to the Accounts of 
the Customer or Services o�ered or provided to the Customer from time 
to time by the Bank.

18.4 Cheque or instruments requiring clearing through the BACPS or debit / 
credit / settlement transaction through the BEFTN, BD-RTGS, NPSB or 
any other settlement, transfer or clearing systems in force from time to 
time is subject to the operating guidelines or system rules or dispute 
management procedure with respect to the said system and network (as 
the case may be) and also the technical soundness of the said system 
and network (as the case may be), and the Bank shall not be responsible 
for the failure or delay in the clearance of any cheque / instrument, fund 
transfer, settlement or transaction through the relevant system or 
network due to technical failure of the relevant system or network and/or 
the fault or negligence of the other participating bank.

18.5 The Bank may (at its discretion) from time to time, in conjunction with 
Merchants and other third-party goods / service providers, conduct 
various promotional campaigns or programs, provide special incentives, 
benefits and discounts to the Customers with respect to products / 
services provided or o�ered by the Merchants, goods or service 
providers. The Bank shall not be responsible for any benefits, incentives 
or discounts with respect to the products or services of any Merchant (or 
other goods / service provider), that the Bank may facilitate for or 
introduce to the Customer under such campaigns or programs (including 
discounts / incentives that can only be availed by use of HSBC Cards). No 
promotional programs or campaigns with respect to any Merchant / third 
party product or services or otherwise made available in conjunction with 
any Merchant / third party shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant / third 
party or create any liability or obligation upon the bank in relation to such 
product and services. Further, the aforesaid campaigns or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the Bank neither makes any 
representation (or warranty) with respect to such products / services nor 
provides any assurance with respect to availability of the same.  

 19. CUSTOMER’S INDEMNITY OBLIGATIONS
19.1 The Customer will indemnify and reimburse (i) the Bank, (ii) members of 

HSBC Group, (iii) the Bank’s agents and sub-contractors and (iv) the 
Bank’s o�cers and employees, for all actions, proceedings and claims, 
which may be brought against the Bank or persons / entities referred 
above and for losses, damages, costs and expenses which the Bank 
and/or persons or entities referred above may incur or su�er as a result 
of or in connection with the following:

(i) the Customer’s use of the Services or the Bank’s provision of the 
Services to the Customer, maintaining an Account by or for the 
Customer, or e�ecting any transaction with or for the Customer;

(ii) the Bank’s decision not to process any Instruction or delay or failure to 
act on an Instruction in part or in full for any reason;

(iii) any default by the Customer in performing its obligations contained in 
these Terms and Conditions, any Applicable Laws and Regulations, or 
any other applicable terms relating to any Services or Accounts;

(iv) the preservation or enforcement of the Bank’s rights or exercise of the 
Bank’s powers in connection with the Services or Accounts, and the 
terms and conditions contained herein.

19.2 If it is established that any actions, proceedings, claims, losses and 
damages were caused by wilful negligence or fraud by the Bank, then 
the Customer shall not be liable under Clause 19.1 to the extent that the 
same is direct and reasonably foreseeable arising directly and solely from 
such wilful negligence and/or fraud.

19.3 These indemnity provisions shall survive termination of these Terms and 
Conditions, the Services and Accounts and any applicable terms in 
relation thereto.

 20. BANK’S RIGHT OF LIEN AND SET-OFF 
20.1 The liabilities owed by the Customer to the Bank at any time may: (i) be 

actual or contingent, present, future or deferred, primary or collateral; (ii) 
be owed by the Customer solely or jointly with any other person or entity; 
and (iii) include fees, expenses or interest. 

20.2 Without limiting or reducing any of the Bank’s rights under these Terms and 
Conditions, in law or under any agreement, the Bank is entitled without 
prior notice to the Customer, to do the following (or any of them): (i) debit 
any liabilities / dues owed by the Customer to the Bank (including any fees, 
charges expenses or interest) from any Account, irrespective of whether 
there are su�ciently available funds, overdrafts or other facilities in the 
relevant Account; (ii) withhold, set-o�, combine or consolidate the balance 
in the Accounts (including between single and joint accounts 
held/maintained by Customer); (iii) set-o� or transfer any money (in the form 
of credit balance or credit facility) standing to the credit of any Account, in 
or towards the settlement of any liabilities owed by the Customer to the 
Bank in connection with the Accounts (including with respect other 
Accounts of the Customer, whether single or joint Account), Services or 
under these terms and conditions; and (iv) refuse to repay the Customer any 
amount in any currency standing to the credit of the Accounts when due or 
on demand by the Customer, to the extent such amount is equal to or less 
than the liabilities owed by the Customer to the Bank.

20.3 If any debit / set-o� as stated above causes the relevant Account to be 
overdrawn, the Customer is liable to repay the outstanding amount to the 
Bank on demand, together with fees, expenses and interest accruing on 
the outstanding amount at the rate set by the Bank. If the Bank makes 
such demand, the amount demanded will remain outstanding to the 
Bank on substantially the terms and conditions in force immediately 
before the Bank made the demand or on such other conditions 
considered appropriate by the Bank.

20.4 The Bank’s rights under the aforesaid terms shall not be a�ected by the 
death or legal incapacity of the Customer or any person(s) comprising 
the Customer. 

20.5 The Customer acknowledges and agrees that, at any time, the liabilities 
the Bank owes the Customer will not exceed the net amount of any credit 
balance or credit facility standing to the credit of any Account after 
deducting or providing for the total of all liabilities the Customer owes the 
Bank. 

 21. COMMUNICATIONS WITH CUSTOMER 
21.1 The Customer warrants that all particulars given to the Bank are, to the 

best of the Customer’s knowledge, accurate and up-to-date. The Bank 
may use any contact information provided by the Customer and kept on 
the Bank’s records to communicate with the Customer (whether through 
letters, telephone calls, SMS, fax, email or other means). 

21.2 The Customer agrees to promptly notify the Bank of any changes in the 
Customer’s address, telephone, mobile phone and/or fax number(s) and 
email address in writing or via channels made available by the Bank. 
Pending receipt of such notice, the Bank shall send all communications 
to the latest address and/or number stated in the Bank’s records and 
shall not be liable for any delays or loss su�ered by the Customer.

21.3 The Customer when writing to the Bank or requesting Services or issuing 
Instructions shall be required to quote the distinct Account number, 
provide signatures and such other information for verification purposes 
as deemed appropriate by the Bank. 

21.4 The Bank may stop sending the Customer any communication if, in the 
Bank’s opinion, such communication will likely fail to reach the Customer. 

21.5 Any communication delivered personally, sent by post, facsimile 
transmission, telex or email shall be deemed to have been received by 
the Customer (or where applicable, a delegate or nominee), where 
delivered personally at the time of personal delivery or on leaving it at the 
address last notified in writing by the Customer to the Bank, where sent 
by post 48 (forty-eight) hours after posting if such address is in 
Bangladesh and 7 (seven) days after posting, if such address is outside 
Bangladesh, or where sent by facsimile transmission, telex or email 
immediately after transmitting to the facsimile or telex number or email 
address last notified in writing by the Customer to the Bank. 
Communications sent by the Customer to the Bank shall be treated as 
delivered to the Bank on the time of actual receipt during banking hours.

21.6 All communications sent by the Customer to the Bank must be in the 
form, and must be sent by means, acceptable to the Bank. The Bank is 
not required to act on any communication if it is not in the form or sent 
by means acceptable to the Bank and is not liable for any loss of any kind 
incurred or su�ered by the Customer as a result of the Bank 
consequently refusing to act on any such communication. 

21.7 The provisions under this Clause 21 does not limit or reduce the e�ect of 
any other terms and conditions that apply to either: (i) the issuing of 
Account statements, transaction advice or confirmation by the Bank to the 
Customer; or (ii) the giving of Instructions by the Customer to the Bank. 

 22. ELECTRONIC BANKING SERVICES
General Provisions

22.1 The Bank may at its discretion provide one or more “Electronic Banking 
Services” to the Customers subject to these Terms and Conditions and 
any specific terms and conditions related to Cards, PIB and e-commerce 
transactions which shall be available at www.hsbc.com.bd and binding 
upon the Customer. The Bank may, at its discretion, at any time withdraw 
all rights and privileges pertaining to Electronic Banking Services.

22.2 Without prejudice to any other provisions herein, the Bank is authorized 
but not obliged to act on any instructions given by telephone or internet 
which the Bank believes in its sole discretion emanate from the 
Customer, and which are accompanied by the use of the PIN / password 
/ personal banking number. The Bank shall not be liable for acting in good 
faith on such telephone or internet instructions even where they are 
given by unauthorized individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf 
of the Customer.

22.3 The Bank may not always be able to carry out a transaction at the same 
time it receives an Instruction. Some matters may take time to process 
and certain Instructions may only be processed during normal banking 
hours even though Electronic Banking Services is Online and may be 
accessible outside such hours. 

22.4 The Customer shall at all times remain liable for any transactions made 
by use of Electronic Banking Services and shall indemnify the Bank for all 
loss and damage, however caused, by any unauthorized use of the Card 
/ PIN / password. The Bank’s record of transactions processed by the use 
of Electronic Banking Services shall be conclusive and binding for all 
purposes and acceptable as documentary evidence. The Bank assumes 
no responsibility and/or liability for inappropriate usages of Electronic 
Banking Services by the Customer (for instance, in relation to use of 
Cards / PIB etc.).

22.5 The Bank may suspend one or more Electronic Banking Services 
provided to the Customer without notice – this may occur for example, 
when there is a suspected breach of security or the Bank needs to 
undertake any un-scheduled maintenance. The Bank will use reasonable 
e�orts to inform the Customer in the event of unavailability of Electronic 
Banking Services. In the event of any scheduled/routine maintenance, 
the Bank will in so far as is possible provide the Customer with a 
reasonable period of notice prior to the suspension.   

22.6 The Customer agrees to comply with these Terms and Conditions and 
any other reasonable instructions or recommendations the Bank may 
issue to the Customer regarding security related to Electronic Banking 
Services including, without limitation, the security recommendations 
contained in any relevant guidelines or communications issued by the 
Bank. The Customer agrees that it is the Customer’s sole responsibility to 
set-up, maintain and regularly review security arrangements concerning 
access to, and use of, Electronic Banking Services, and information 
stored on the Customer’s computing and communications systems and 
devices, and in particular the Customer’s control of passwords and 
digital certificates and access to Electronic Banking Services. 

Personal Internet Banking (PIB)

22.7 The Customer shall, in addition to the Terms and Conditions herein shall 
be bound by the PIB terms and conditions, which are available in the PIB 
section of HSBC Bangladesh’s public website: www.hsbc.com.bd. The 
Customer must read the said terms and conditions carefully before using 
the Services of PIB. By registering to use the PIB Services and by 
accepting the PIB terms and conditions during the PIB registration 
process, the Customer shall be deemed to have accepted and be bound 
by all the terms and conditions mentioned therein.   

22.8 Customer must read the BEFTN Agreement carefully and agree with the 
terms and conditions specified in BEFTN agreement before making any 
BEFTN transaction through PIB. To agree with the BEFTN agreement, 
Customers must send message using "Contact Centre"> "Send 
Message" option from the left-hand menu of their PIB profile declaring: "I 
have read and understood the BEFTN Agreement and have agreed with 
all the Terms & Conditions specified in BEFTN Agreement". The 
Customer can view the terms and conditions of the BEFTN agreement by 
clicking the BEFTN agreement link available at the top of the “Local 
Beneficiary Transfer (BEFTN)” page inside PIB. To make a BEFTN 
transaction through PIB, the Customer has to choose the local 
beneficiary option from the "Transfer" drop down list. Usage of PIB 
services is subject to fees and charges that are outlined in “Internet 
Banking Service Charges”, copy of which is available in 
www.hsbc.com.bd.    

 23. PROPOSITIONS AND SCHEMES 
General

23.1 The Bank may from time to time, at its discretion introduce various 

propositions and schemes for Customers/group of Customers fulfilling 
various eligibility / qualifying criteria as specified by the Bank and subject 
to such terms and conditions as stipulated by the Bank. The Bank shall 
have the discretion to discontinue or suspend any such proposition / 
scheme at any time or amend the requisite eligibility / qualifying criteria 
and terms and conditions pertaining to such proposition / scheme.

HSBC “SELECT”

23.2 HSBC Select is a customer proposition of HSBC Bangladesh made 
available by the Bank to Customers who meet the eligibility criteria for 
HSBC Select, including a minimum Total Relationship Balance (TRB) of 
BDT 10 lacs or such other TRB as set out by HSBC from time to time  at 
its discretion  . The Bank o�ers benefits on products and services to 
Customers who qualify for HSBC Select status. The benefits and 
preferential pricing for HSBC Select Customers are outlined in the HSBC 
Select brochure and HSBC Select Fees and Charges.

23.3 A Customer who has applied for HSBC Select proposition agrees that a 
copy of the HSBC Select brochure and a copy of the HSBC Select Fees 
and Charges have been received, read and understood by the Customer 
before accepting theses Terms and Conditions. In addition to the Terms 
and Conditions mentioned herein, each product or Service provided to an 
HSBC Select Customer will be governed by the particular terms and 
conditions of that product or Service that the Customer shall accept at 
the time of availing the product or Service.

23.4 The Bank can also o�er HSBC Select status to Customer at the Bank’s 
sole discretion without TRB requirements. In such cases, the Bank 
reserves the right to downgrade or discontinue the Select status for of 
the Customer, or discontinue the Account and/or Services, at the Bank’s 
sole discretion with prior notification to the Customer. The Bank can also 
o�er Select status to Customer at the Bank’s sole discretion on a trial or 
temporary basis with a grace period to meet the TRB requirements. The 
Bank shall reserve the right, at its sole discretion, to downgrade or 
discontinue the Select status, or discontinue the Account and/or 
Services, upon completion of the grace period, if by that time the TRB 
requirements or any other conditions are not met by the Customer.

23.5 The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), 
the Bank will transfer the Customer’s Account(s) to general Account 
status or close the Account(s) at the Bank’s discretion. Prior notification 
shall be given to the Customer by the Bank before the Customer is 
downgraded from HSBC Select or before the relationship/Account(s) is 
closed.

23.6 23.6 Customer accepts that upon downgrade from HSBC Select, the 
associated benefits of HSBC Select and preferential pricing shall no 
longer be applicable for the Customer, which includes discontinuation of 
the HSBC Select ATM Card and HSBC Select chequebook. Upon 
downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general Accounts as outlined in the 
“Wealth and Personal Banking Fees and Charges”    brochure.

23.7 The Bank may change the eligibility criteria for HSBC Select from time to 
time, at the Bank’s sole discretion.

HSBC Corporate Employee Privilege Scheme (“CEPS”)

23.8 Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long 
as the Customer’s employer has a valid CEPS agreement with the Bank 
and on formal introduction from the employer stating that the 
Customer’s payroll from the company shall be transferred in the 
Customer’s Account as long as he/she is employed with the company.

23.9 The Customer will cease to be a HSBC CEPS Customer under the 
following circumstances: (i) on discontinuation of his / her employment 
with the introducing employer or if his / her monthly salary is not credited 
in his / her Bank Account for 2 (two) consecutive months from the 
employer, (ii) on discontinuation of the employer's CEPS agreement and 
status with the Bank or (iii) where instructed or requested by the 
employer of the Customer. The Customer is responsible for notifying the 
Bank in advance in the event of change of employment. 

23.10 Notwithstanding the foregoing, the Bank reserves the right in its sole 
discretion without assigning any reason to discontinue CEPS status on 
the Customer’s Account with immediate e�ect.

 24. RECORDING
24.1 In the course of providing the Accounts and Services, the Bank (or any of 

the Bank’s agents, sub-contractors or nominees) may record and 
monitor Instructions or communications (including telephone/verbal 
communications) with the Customer by tape, video or other means. The 
Bank has the right to destroy such recordings after such period as the 
Bank considers appropriate. Such recordings, being the sole property of 
the Bank, shall be conclusively binding on the Customer and shall be 
admissible as evidence in any proceedings, and in the case of disputes, 
at the discretion of the Bank.

24.2 The Bank has the right to destroy any document or record relating to the 
Customer, an Account or any of the Services after microfilming or 
scanning it. The Bank also has the right to destroy any microfilmed or 
scanned document or record after such period of time as the Bank 
considers appropriate. 

25. DOCUMENT MANAGEMENT
25.1 The Customer acknowledges that the Bank is not obliged to provide 

copies of any cheques, cashier’s orders, bank drafts, receipts, 
confirmations, advices, vouchers, documents, recordings or other items 
(collectively, “Documents”) relating to any type of Account:
a) after the Bank has completed the relevant transaction;
b) after the Document has been archived electronically or microfilmed  

by the Bank (i.e. scanned or digital image forms); and
c) after the Account has been closed by the Customer or by the Bank 

25.2 The Customer agrees that the Bank shall not be liable for any loss 
su�ered by the Customer due to the unavailability of the Documents 
which have been dealt with by the Bank according to the Bank’s 
Document retention policy.

 26. “KNOW YOUR CUSTOMER”
Without prejudice to any other provisions under these Terms and Conditions, 
the Customer acknowledges that the Bank is required to carry out due 
diligence to identify and to find out the background of the Customer and 
update and maintain records of the Customer from time to time. The Customer 
agrees to sign such declarations, do such acts and/or provide such documents 
or records requested by the Bank for the aforesaid purposes within the 
required time period, and that not doing so may result in the Bank suspending, 
closing or limiting the usage of the Account or Services, including, but not 
limited to, disallowing any transactions or Instructions. If the Account is to be 
closed, the Bank reserves the right to exercise any of the rights as stipulated in 
these Terms and Conditions. 

 27. FOREIGN CURRENCY TRANSACTIONS
27.1 Subject to Applicable Laws and Regulations, if the conversion of one 

currency into another currency is required or appropriate for any 
transaction, that conversion will take e�ect at the Bank’s prevailing 
exchange rate at the time of conversion or such other rate (if any) as 
agreed between the Bank and the Customer. Any exchange rate 
provided by the Bank at any other time may di�er from the rate at which 
the Bank e�ects the conversion and is for reference only.

27.2 Before carrying out a currency conversion transaction, the Bank may 
require the Customer to provide information or documentation to prove 
that such transaction is in compliance with all Applicable Laws and 
Regulations, including those issued by any regulatory authority / 
Authority, governmental agency (including Tax Authority), clearing or 
settlement bank, exchange or industry or self-regulatory body from time 
to time. The Bank has the right to refuse to carry out a currency 
conversion transaction if the Bank is not satisfied with the information or 
documentation provided by the Customer for such purpose.

  28. CUSTOMER DATA/INFORMATION
Collection, Use, Disclosure etc. of Customer Data/Information

28.1 The Customer acknowledges and irrevocably agrees that the Bank may 
at its discretion collect, use, store, process, disclose, transfer and share 
Customer Information [and that of Connected Persons] both inside and 
outside Bangladesh for (amongst others) the following purposes and any 
other purposes related to or incidental to the below purposes (collectively 
the “Purposes”):

(i) considering applications, Instructions or other requests related to 
Accounts and Services; 

(ii) processing, reviewing, approving, managing, administering or e�ecting 
or providing Accounts, Services or any transaction that the Customer 
requests or authorizes; 

(iii) meeting Compliance Obligations; 

(iv) conducting Financial Crime Risk Management Activity; 

(v) collecting any amounts due from the Customer and from those providing 
guarantee or security for the Customer’s obligations; 

(vi) conducting credit checks and obtaining or providing credit references; 

(vii) exercising, enforcing or defending the Bank’s rights or rights of any 
member of the HSBC Group; 

(viii) meeting the Bank’s operational requirements or that of the HSBC Group 
(including credit and risk management, system or product development 
and planning, insurance, audit, inspection and administrative, oversight, 
management and governance purposes); 

(ix) creating and maintaining the Bank’s credit and risk related models; 

(x) ensuring the Customer’s ongoing credit worthiness and of those 
providing guarantee or security for the Customer’s obligations; 

(xi) marketing, designing, improving or promoting Accounts or Services or 
related products and facilities to the Customer (and to Connected 
Persons to the extent permissible by applicable laws) and conducting 
market research and analysis; 

(xii) determining the amount of indebtedness owed to or by the Customer 
and by those providing a guarantee or security for the Customer’s 
obligations; 

(xiii) transfer, assignment or sub-contracting the provision of any part of the 
Services provided to the Customer and receipt of any services by the 
Bank in relation to its operations or any activities referred herein, from its 
vendors, contractors/service providers.

(xiv) complying with any obligations, requirements or arrangements that the 
Bank or any of the Bank’s branches or any member of the HSBC Group 
is required or expected to comply with, according to: 

(a) any laws, judicial orders or judgments, regulations or Compliance 
Obligations; 

(b) any codes, procedures, directives or guidelines given or issued by any 
government, regulatory authority or law enforcement agency; 

(c) regulatory reporting, including on suspicious transactions of activities;
(d) any present or future contractual or other commitment or obligation with 

any government or regulatory authority with jurisdiction over all or any 
part of the HSBC Group; or 

(e) any agreement or treaty between government or regulatory authorities; 

(xv) complying with any obligations, requirements, policies, procedures, 
measures or arrangements for sharing data and information within the 
HSBC Group or any other use of data and information in accordance with 
any programs for compliance with sanctions or prevention or detection 
of Financial Crime; 

(xvi) meeting any obligations, orders, demand or request from any Authority;

(xvii) enabling the Bank’s actual or proposed assignee, or participant or 
sub-participant of the Bank’s rights in respect of the Customer to 
evaluate the transaction intended to be the subject of the assignment, 
participation or sub-participation; 

(xviii) maintaining the Bank or HSBC Group’s overall relationship with the 
Customer; and 

(xix) any purposes relating to or incidental to any of the above. 

28.2 The Bank may (as necessary and appropriate for all or any of the 
Purposes) transfer, share, exchange and disclose Customer Information 
[and that of Connected Persons] to all such persons as the Bank may 
consider necessary (wherever located, including outside Bangladesh) 
including: 

(i) any member of the HSBC Group;

(ii) any sub-contractors, agents, service providers, platform / system 
providers or operators, storage or cloud service providers or associates 
of the Bank or HSBC Group (including their employees, representatives, 
agents, contractors, professional advisors, directors and o�cers);

(iii) any government or regulatory authorities, law enforcement agencies, 
courts or judicial bodies in response to their requests, demands or 
requirements;

(iv) Persons acting on Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, 
clearing houses, clearing or settlement systems, market counterparties, 
payment cards / solutions providers and intermediaries, upstream 
withholding agents, swap or trade repositories, transactions systems 
and platforms providers/operators, debt collection agencies, stock 
exchanges, companies in which Customer has an interest in securities 
(where such securities are held by the Bank for the Customer);

(v) third party reward, loyalty, co-branding and privileges program providers, 
co-branding partners of HSBC Bangladesh or any member of the HSBC 
Group;

(vi) any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

(vii) other banks and financial institutions, credit reference agencies or credit 
bureaus;

(viii) in connection with any HSBC or HSBC Group business transfer, disposal, 
merger or acquisition;

(ix) any persons under a duty of confidentiality to HSBC Bangladesh or a 
member of the HSBC Group which have undertaken to keep such data 
confidential.

28.3 Without limitation or prejudice to the generality of the foregoing, the 
Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the Services provided to the Customer to 

any third party and/or to another member of the HSBC Group whether 
or not that third party operates in another jurisdiction or territory. The 
Customer agrees and understands that such transfer/sub-contracting 
shall entail sharing any Customer Information as deemed appropriate or 
required by the Bank for the said purposes;

28.4 The Bank may make such enquires from time to time, in addition to 
those as may be required by laws or regulations applicable to the Bank, 
the Customer, the Account or the Service, as the Bank may consider 
appropriate in connection with the Customer and Account with the 
Bank. The Customer agrees to provide the Bank with all such 
information, particulars and documents as the Bank may require from 
time to time to satisfy itself in connection with the Customer's status, 
background and dealings with the Bank. The Customer warrants that all 
particulars, information and documents which the Customer has given 
or may give to the Bank from time to time shall be accurate, complete, 
correct and true and that the Customer will notify the Bank of any 
changes thereto from time to time forthwith and in writing.

28.5 Customer information, records and data may be requested or obtained 
by the Bank or on the Bank’s behalf or that of the HSBC Group, and may 
be collected or obtained from the Customer directly, from a person 
acting on the Customer’s behalf, from other sources (including, 
amongst others, from publicly available information), and it may be 
generated, aggregated, linked or combined with other information 
available to the Bank or any member of the HSBC Group.

Customers’ Responsibilities

28.6 Customers shall be responsible for keeping information, documents, 
records and data pertaining to its Accounts, Services, transactions etc. 
secured and must not give their chequebooks, PIN/Password, banking 
security device, account statement etc. to unauthorized persons and 
keep them secured at all times.

28.7 The Customer acknowledges that the Bank is required to carry out due 
diligence to identify and ascertain the background of its Customer and 
keep up to date records pertaining to the Customer. The Customer 
agrees to sign such declarations, do such acts and/ or provide such 
information, data, records and documents requested by the Bank for 
this purpose within the stipulated time period.

28.8 The Customer agrees to inform the Bank promptly and, in any event, 
(unless otherwise specified by the Bank) within 30 (thirty) days in writing 
if there are any changes to Customer Information supplied to the Bank 
or a member of the HSBC Group from time to time, and to respond 
promptly to any request for Customer Information from the Bank or a 
member of the HSBC Group. However, if the requested 
documents/information are not provided within the  stipulated 
timeframe, the bank may need to impose inhibition/restrictions in 
customers’ accounts (as applicable) in accordance with Section 9 of 
these Terms and Conditions.

28.9 Holder of non-resident Accounts should advise the Bank immediately 
upon return to Bangladesh if they intend to take permanent residence in 
Bangladesh. 

28.10 The Customer acknowledges and agrees that it will take such steps 
(including ensuring necessary consent/lawful authority) as are required 
from time to time for the purposes of any applicable data protection law 
or secrecy law to permit the Bank to use, store, disclose, process and 
transfer all Customer Information in the manner described in these 
Account Rules. The Customer agrees to inform the Bank promptly in 
writing if the Customer is not able or has failed to comply with the 
obligations set out in these Terms and Conditions in any respect and 
shall indemnify and hold harmless the Bank for any claims, losses, 
expenses or damages incurred by the Bank as a result of the Customer’s 
failure to comply with the aforesaid obligation. Where the Customer 
provides the Bank with any personal data/identification data or 
confidential information of another person (e.g., family member, 
nominees, Connected Persons etc.), the Customer shall be solely 
responsible for ensuring that the said person/entity has given the 
Customer their consent for sharing their information with the Bank and 
use by the Bank of the information in the manner stipulated herein.

28.11 In order to comply with any request for information (“Tax Information 
Request”) made by any tax/revenue authority in accordance with any 
local or foreign laws, legislations or regulations and/or to satisfy the 
Bank’s Tax Reporting and Accounting Obligations, the Customer agrees 
that the Bank may collect, store, use, process, disclose and report to 
any such tax/revenue authority any Personal Tax Information, Financial 
Information or additional information that the Bank holds or that the 
Customer provides to the Bank. Where the Bank issues a written 
request (the “Request”), the Customer agrees to provide the Bank with 
any Personal Tax Information, Financial Information or additional 
information that is specified in the Request (individually or collectively, 
the “Required Information”). 

28.12 If the Customer fails to provide the Bank with any of the Required 
Information or to take such other action as is specified by the Bank in 

the Request within the time period specified in the Request, the Bank 
shall be entitled to reach whatever conclusions the Bank considers to be 
appropriate as to the status of the Account including that the Account 
falls within the terms of the Tax Information Request or is otherwise 
reportable to the concerned tax/revenue authority and the Bank shall be 
entitled to comply with its Tax Reporting and Accounting Obligations 
accordingly, irrespective of the actual status of the Account.

28.13 Without prejudice to any other terms and conditions contained herein or 
limitation to any other rights of the Bank, the Bank may do any of the 
following in the event of the failure by the Customer to provide any 
information, records, data or documents as requested by the Bank: 

(i) refuse to provide new Services to the relevant Customer; 

(ii) refuse to continue to provide all or part of the Services to the relevant 
Customer;

(iii) refuse to process or comply with any request/instructions for 
transactions; 

(iv) terminate its relationship with the relevant Customer; 

(v) take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; or 

(vi) block, suspend, transfer or close the relevant Customer’s Accounts 
where permitted under local laws. 

29. LAWS AND REGULATIONS APPLICABLE TO HSBC   
   GROUP

29.1 The Customer acknowledges that the holding of Accounts and use of 
Services provided by the Bank are subject to the laws of Bangladesh 
and other relevant jurisdictions, and to the supervisory authority of 
Bangladesh Bank and other applicable regulatory authorities in 
Bangladesh and other relevant jurisdictions.

29.2 The Customer acknowledges that the Bank, as a member of the HSBC 
Group is required to act in accordance with the laws, regulations and 
requests of public and regulatory authorities operating in various 
jurisdictions which relate to, amongst other things, the prevention of 
money laundering, terrorist financing and the provision of financial and 
other services to any persons or entities which may be subject to 
Sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such 
other member, in its sole and absolute discretion, considers appropriate 
to take in accordance with all such laws, regulations and requests.

29.3 The actions referred under the provisions above may include, amongst 
others: (i) The interception and investigation of any payment messages 
and other information or communications sent to or by the Customer or 
on the Customer’s behalf via the systems of the Bank or any other 
member of the HSBC Group; (ii) Making further enquiries as to whether 
a name which might refer to a sanctioned person or entity actually 
refers to that person or entity. 

29.4 Neither the Bank nor any member of the HSBC Group will be liable for 
any loss (whether direct or consequential and including, without 
limitation, loss of profit, data or interest) or damage su�ered by any 
party arising out of the HSBC Group processing any such payment 
messages or other information or communications as referred above, or 
performing any of its duties or other obligations in connection with any 
Accounts or the provision of any Services to the Customer, caused in 
whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests. In certain 
circumstances, the action which the Bank may take may prevent or 
cause a delay in the processing of certain information. Therefore, 
neither the Bank nor any member of the HSBC Group warrants that any 
information on the Bank’s systems relating to any payment messages or 
other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at 
the time it is accessed, whilst such action is being taken. Subject to the 
overriding requirements of any applicable laws and regulations, the 
Bank will endeavor to notify the Customer of the existence of such 
circumstances as soon as is reasonably practicable.

 30. FINANCIAL CRIME RISK MANAGEMENT ACTIVITY
30.1 The Bank, and members of the HSBC Group, are required, and may take 

any action to meet Compliance Obligations relating to or in connection 
with the detection, investigation and prevention of Financial Crime 
(“Financial Crime Risk Management Activity”). Such action may 
include, but is not limited to: (i) screening, intercepting and investigating 
any Instruction, communication, drawdown request, application for 
Services, or any payment sent to or by the Customer, or on the 
Customer’s behalf (ii) investigating the source of or intended recipient of 
funds (iii) combining/aggregating Customer Information with other 
related information in the possession of the HSBC Group, and/or 

making further enquiries as to the status of a person or entity, whether 
they are subject to a Sanction regime, or confirming the Customer’s 
identity and status.

30.2 Exceptionally, the Bank’s Financial Crime Risk Management Activity may 
lead to the Bank delaying, blocking or refusing the making or clearing of 
any payment, the processing of the Customer’s instructions or 
application for Services or the provision of all or part of the Services. To 
the extent permissible by law, neither the Bank nor any other member of 
HSBC Group shall be liable to the Customer or any third party in respect 
of any loss (however it arose) that was su�ered or incurred by the 
Customer or a third party, caused in whole or in part in connection with 
the undertaking of Financial Crime Risk Management Activity.

30.3 All laws relating to Financial Crime, which includes but not limited to, 
Money Laundering Prevention Act 2012, the Anti-Terrorism Act, 2009, 
and Penal Code, 1860, as amended from time to time, or any other rules 
for combatting Financial Crime as issued thereunder or by Bangladesh 
Bank from time to time will be complied with by HSBC to tackle any 
Financial Crime.

 31. TAX COMPLIANCE
31.1 The Customer acknowledges that the Customer is solely responsible for 

understanding and complying with its tax obligations (including tax 
payments or filing of returns or other required documentation relating to 
the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of Accounts or 
Services provided by the Bank or members of the HSBC Group. Each 
Connected Person acting in its capacity as a Connected Person (and not in 
its personal capacity) makes the same acknowledgement in its own regard. 

31.2 Certain countries may have tax legislation with extra-territorial e�ect 
regardless of the Customer or Connected Person’s place of domicile, 
residence, citizenship or incorporation. Neither the Bank nor any member 
of the HSBC Group provides tax advice and the Customer is responsible 
for seeking independent legal and tax advice. Neither the Bank nor any 
member of the HSBC Group has responsibility in respect of the 
Customer’s tax obligations in any jurisdiction which may arise including 
any that may relate specifically to the opening and use of Account(s) and 
Services provided by the Bank or members of the HSBC Group. 

31.3 The Bank shall and the Customer authorizes the Bank to deduct at 
source, any applicable tax or withholding tax in relation to interests or 
any other payments to the Customer.

 32. TAX INDEMNITY AND GROSS-UP 
32.1 All payments or amounts payable to the Bank or receivable by the Bank 

in connection with the Services or in respect of an Account (including 
fees, costs, charges, interest and expenses) are exclusive of value added, 
sales, use, goods and services, business, stamp or any similar taxes or 
duties that may be applicable. All payments or amounts payable to the 
Bank or receivable by the Bank will be clear and free of any deduction or 
withholding or payment for or on account of tax or a similar duty / charge 
for any present or future taxes or charges. If a deduction or withholding 
or payment for or on account of tax or a similar duty / charge is required 
by Applicable Laws and Regulations, the Customer must increase the 
payment to the Bank or pay the Bank an additional amount to ensure 
receipt by the Bank of the full amount which the Bank would have 
received had no deduction or withholding or payment for or on account 
of tax or a similar duty / charge been required. The Customer will upon 
the Bank’s request, deliver promptly evidence satisfactory to the Bank 
that the Customer has complied with applicable deduction or 
withholding or payment obligations. The Customer holds the Bank 
harmless and agrees to fully indemnify the Bank on demand for all 
consequences of any failure to comply with such obligations including 
any claim which may be made against the Bank by any Authorities. 

32.2 The Customer shall indemnify the Bank against, and pay to the Bank an 
amount equal to, any loss, liability or cost which the Bank determines will 
be or has been (directly or indirectly) su�ered for or on account of tax in 
connection with the Services or in respect of an Account, together with 
any interest, penalty, cost or expense incurred in connection therewith. 

32.3 Without limiting or reducing any of the Bank’s rights in law, the Bank is 
entitled without prior notice to the Customer to debit any amount 
payable by the Customer to the Bank under the aforesaid Clauses 32.1 or 
32.2 from any account irrespective of whether there are su�cient 
available funds, overdraft or other facilities in the relevant account. 

 33. CUSTOMER’S SECURITY OBLIGATIONS
33.1 The Customer agrees and acknowledges that: (i) it is the Customer’s sole 

responsibility to keep his/her personal data confidential and to dispose of 
unwanted documents securely; (ii) It is the Customer’s responsibility to 
keep all cards, PINs, passwords, cheque books and any other means of 
obtaining access to Accounts secure and under personal control at all 
times, and if the Customer fails to do so, the Bank shall not be liable for 

any loss su�ered by the Customer and (iii) the Customer must take all 
necessary precautionary  measures and exercise diligence to prevent 
security breaches.

33.2 All transactions carried out using any card, PIN or password shall be 
deemed as transactions duly carried out by the Customer and/or 
authorized by the Customer if the Card and the corresponding PIN or 
password was used and the security of the Bank’s fund transfer system 
was fully functional on that day.

34. SANCTIONS
34.1 The Customer represents and confirms that neither (i) the Customer, (ii) 

entities owned by the Customer or where Customer has shareholding in 
or acts as a director, is an individual or entity (“Person”) that is, or is 
owned or controlled by Persons that are: (a) the subject of any sanctions 
administered or enforced by the US Department of the Treasury’s O�ce 
of Foreign Assets Control, the US Department of State, the United 
Nations Security Council, the European Union, Her Majesty’s Treasury, 
the Hong Kong Monetary Authority or any other relevant sanctions 
authorities (collectively, “Sanctions”); or (b) located, organized or 
resident in a country or territory that is, or whose government is, the 
subject of Sanctions, including the Crimea region, Cuba, Iran, North 
Koreaand Syria    . 

34.2 The Customer agrees that the Customer will not, directly or indirectly, use 
the funds in any Account, use any Services or any financing provided by 
the Bank, or lend, contribute or otherwise make available such funds to 
any entity referred above, joint venture partner or other Person: (i) to fund 
any activities or business of or with any Person, or in any country or 
territory, that, at the time of such funding, is, or whose government is, 
the subject of Sanctions; or (ii) in any other manner that would result in a 
violation of Sanctions by any Person. 

34.3 Without prejudice to any other rights of the Bank under these Terms and 
Conditions, the Bank also reserves the following rights and shall not be 
held liable for losses, costs or damages the Customer may incur as a 
result of the exercise of these rights:
(a) Blocking, rejecting or otherwise declining any transaction for  

compliance with applicable Sanctions laws or regulations, HSBC’s  
Sanctions policies or transactions which fall outside of HSBC’s risk  
appetite.
(b) Reporting breaches (including for attempts by Customer to evade  

Sanctions laws) of Sanctions laws to the relevant regulatory authority.

 35. MISCELLANEOUS GENERAL PROVISIONS  
Collection and Recovery of Debts 

35.1 The Bank has the right to employ any person to assist the Bank in 
collecting and recovering any outstanding or overdue amount owing by 
the Customer to the Bank. Such person may be a collection agent or 
another service provider appointed by the Bank. 

Amendments

35.2 The Bank reserves the right to amend, modify or supplement the Terms 
and Conditions contained herein and any other specific terms and 
conditions pertaining to Accounts and Services, which shall be published 
/ made available at the Bank’s public website or such other manner as 
the Bank deems appropriate. The Customer is responsible for staying 
up-to-date on the latest Terms and Conditions by referring to the public 
website of the Bank.

Authorized Persons 

35.3 Any Person authorised by the Customer to use or administer an Account 
or Service on behalf of the Customer is authorised by the Customer to 
accept the terms and conditions relating to that Account or Service. The 
Customer agrees to be bound by such terms and conditions. 

Assignment

35.4 The Bank may at any time assign or transfer any or all of its rights or 
obligations to any person without the Customer’s agreement. 

35.5 The Customer is not allowed to assign or transfer any of its rights or 
obligations to any person, except with the Bank’s prior written 
agreement. 

Additional Terms and Conditions Governing Accounts and Services 

35.6 In addition to the Terms and Conditions contained herein, other specific 
terms and conditions may apply to di�erent types of Accounts or 
Services. Unless otherwise explicitly stated under such prescribed 
specific terms, the Term and Conditions prescribed under herein, as 
amended, supplemented or modified from time to time shall prevail. 

35.7 Any consents, authorizations, HSBC requested waivers and permissions 
that already exist from the Customer in relation to Customer Information 
shall continue to apply in full force and e�ect, to the extent permissible 
by Applicable Laws and Regulations.
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Judicial and Regulatory Orders

35.8 If an attachment, freezing, injunction, suspension, debit, payment or 
any other order, direction or judgment from the courts or (as the case 
may be) from any relevant government, regulatory or revenue authority, 
or investigation or law enforcement agencies, is issued upon the Bank 
in relation to the Customer, Connected Persons, the Customer’s 
Accounts or provision of Services, the Bank shall be required to comply 
with such order, direction or judgment, as applicable, and shall not be 
liable to the Customer for any resulting loss, cost or damages in relation 
thereto. The Customer shall extend all necessary co-operation and 
assistance to the Bank, reasonably required or requested by the Bank 
for the purposes of the Bank’s compliance with such orders, directions 
or judgments.  

Force Majeure
35.9 The Bank shall not be liable for delay in performing or failure to perform 

any of its obligations under these Terms and Conditions which is caused 
by circumstances beyond its reasonable control, including, but not 
limited to, the failure, malfunction or unavailability of 
telecommunications, data communications and computer systems and 
services, war, civil unrest, pandemics, epidemics, government action, 
strikes, lock-outs or other industrial action or trade disputes. Any delay 
or failure of this kind will not be deemed to be a breach of these Terms 
and Conditions and the time for performance of the a�ected obligation 
will be extended by a period which is reasonable in the circumstances.

Partial Invalidity 
35.10 If any provision in these Terms and Conditions is declared or adjudged 

to be illegal, invalid or unenforceable under any law, such illegality, 
invalidity or unenforceability will not a�ect any of the other provisions in 
these Conditions, which will remain in full force, validity and e�ect. 

Waivers and Remedies
35.11 No failure or delay by the Bank in exercising any right, power or privilege 

hereunder shall operate as a waiver thereof, nor shall any single or 
partial exercise preclude any other or further exercise thereof or the 
exercise of any other right, power or privilege. Any remedies provided to 
the Bank herein are not intended to be exclusive of any other remedy 
and each and every remedy shall be cumulative and in addition to every 
other remedy given hereunder or now or hereafter existing at law or in 
equity, by statute or otherwise.

Websites and Social Media
35.12 Websites and pages/social media pages maintained or operated by the 

Bank and all contents and information therein are primarily intended for 
those who access it from within Bangladesh. HSBC does not guarantee 
that the website and pages/social media pages or the information or 
contents thereon complies with the laws or regulations of any other 
country, or is otherwise appropriate for use in other places. The 
information provided on the websites or pages are not intended for 
distribution to, or use by, any person in any jurisdiction where such 
distribution or use would be contrary to laws or regulations of the 
concerned jurisdiction. The contents in the website/pages should not be 
considered as communicating any invitation or inducement to engage 
in banking or investment activity and/or does not constitute any o�er to 
buy or sell any securities or other instruments outside Bangladesh.

35.13 The Customer shall ensure that he / she is familiar with any security and 
privacy notices and terms and policies contained in the websites and 
pages and by accessing or using the websites and pages, the Customer 
acknowledges and agrees to be bound by and comply with the same. 
The Customer is solely responsible for use or access of the website and 
pages by any person using the Customer’s computer or devices and the 
Customer is responsible for ensuring that any such person complies 
with these Terms and Conditions. 

Survival Upon Termination
35.14 The Terms and Conditions, which are intended to or can reasonably be 

interpreted as intending to survive termination or expiry, shall continue 
to apply and remain in e�ect notwithstanding their termination or 
expiry, as the case maybe

Governing law and Version
35.15 These Terms and Conditions shall be governed by and construed in 

accordance with the laws of the People’s Republic of Bangladesh and 
the Customer submits irrevocably to the non-exclusive jurisdiction of 
the courts of Bangladesh. Nothing in this Clause shall limit the Bank’s 
right to bring or commence any proceedings against the Customer in 
any other court of competent jurisdiction.

35.16 In case of any contradiction between the Terms and Conditions in 
English and Bengali version, the version in English shall prevail. 

Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh [May 2022]

 2. Visa payWaveTM Facility
2.1 Cards incorporating the Visa payWave feature shall be referred to as “Visa 

Contactless-Enabled Cards”.

2.2 The Visa Contactless-Enabled Card may be used to carry out transactions 
for the purchase of goods and/or services at all Visa point-of-sale 
terminals and at such other readers or systems as the Bank may from time 
to time approve and facilitate.

2.3 The Customer may also use the Visa Contactless-Enabled Card to e�ect 
Contactless Transactions at Visa payWave Contactless Readers. 

2.4 The Customer may use the Visa Contactless-Enabled Card to e�ect any 
number of Contactless Transactions so long as the value of each 
Contactless Transaction does not exceed the Card transaction limits or 
available account balance. Contactless Transactions need to be 
authenticated via PIN at the point of transaction.

2.5 Any usage of the Visa Contactless-Enabled Card at any Visa payWave 
Contactless Reader shall be subject to such additional terms and 
conditions as the Bank may from time to time stipulate.

 3. Card Limits and Balances
3.1 The Bank may set and/or revise the Card Limits in relation to the Card from 

time to time without prior notice to the Customer. 

3.2 Whenever the Bank is informed (whether by the Merchant or any other 
person) that any Card Transaction or any other transaction is proposed to 
be e�ected or completed with the Card, the Bank may hold or set aside 
out of the available credit balances or available credit on the Account an 
amount estimated by the Bank or the Merchant or that other person to be 
the amount for which that Card Transaction is likely to be e�ected or 
completed.

3.3 The amount set aside with respect to any proposed Card Transaction:

(i) may be set aside for as long as the Bank may determine to be appropriate 
in the circumstances;

(ii) may be released at any time as determined by the Bank or after the Bank 
has debited the Account in respect of the Card Transaction;

(iii) may not be the exact amount for which that Card Transaction is e�ected 
and finally debited to the Account; and

(iv) shall not restrict or limit the Bank’s right to debit the Account with the 
amount of that Card Transaction regardless whether the amount is the 
same as the amount that had been set aside or put on hold.

3.4 The Customer may e�ect a Card Transaction only if there are su�cient 
funds in the Account to cover such transaction and the limits prescribed 
for the type of transaction are not exceeded. However, the Bank may, at its 
discretion and without giving prior notice:

(i) approve, authorize or allow any Card Transaction to be e�ected during any 
period even though there are insu�cient funds or credit in the Customer 
Account and the Customer shall repay on demand any resulting overdraft 
on the Account, together with interest, commission and other charges; 
and

(ii) refuse to approve, authorize and/or permit to be e�ected any one or more 
Card Transactions even though the applicable limits have not been 
exceeded.

3.5 The Bank’s determination in respect of whether the Card Limit has been 
exceeded shall be conclusive and binding on the Customer.

 4. Joint Account
4.1 For Cards issued in relation to joint Accounts, the Bank may issue the Card 

to anyone who is authorized to operate the Account alone.  

4.2 The Bank may debit or put a hold on the Account even if the joint Account 
instructions are varied or terminated, or until all Cards issued by the Bank 
under these terms and conditions have been validly terminated in 
accordance with terms herein below.

4.3 All transactions made with the Card shall be binding on the Joint 
Accountholders jointly and severally. The Bank shall be entitled to act or 
rely on any communication, request or Instruction given or purported to 
be given by any Joint Accountholder (whether with or without the 
knowledge or authority of a Joint Accountholder) and the Joint 
Accountholders shall be bound by such communication, request or 
instruction.

 5. Loss or Theft of Card / Disclosure of PIN
5.1 The Customer must inform the Bank immediately if any Card is lost or 

stolen or the Customer suspects that a PIN is known to someone else or 
in the event of any suspected unauthorized use of the Card.

5.2 If a Card which has been reported lost or stolen is subsequently 

recovered, the Customer must immediately return the Card to the Bank 
(cut cross-wise in half for security purposes) without further using the 
Card or carrying out further transactions. Further, the Customer must not 
use a PIN after reporting to the Bank that the PIN is known/disclosed to 
someone else.

5.3  The Bank may issue a replacement card and/or require the Customer to 
set up a new PIN upon such terms and conditions and imposing 
applicable fees and charges, as the Bank may deem fit.  

 6. Use of Card outside Bangladesh Where Account is a  
 non-BDT Account

6.1 The issuance and usage of international Cards or Cards which may be 
used to make payments outside Bangladesh will be subject to prevailing 
local laws and regulations.

6.2 When the Customer uses the Card outside Bangladesh or to make 
payments outside Bangladesh, the Card Transaction shall be charged in 
the o�cial currency of the country where the Card is used or payment is 
made and converted into BDT at such exchange rate at such times as the 
Bank may determine at its discretion, and the Bank shall be entitled to 
debit the Account with the amount of the Card Transaction. The 
Customer’s right to e�ect any Card Transaction is subject to any exchange 
controls, regulations, quotas or limitations prevailing in such country and 
the Customer shall be solely responsible for ensuring all transactions 
made are compliant with any applicable transaction limits, restirctions or 
quotas stipulated by any exchange control regulations. 

6.3 The Bank may charge and debit, as may be appropriate, all sums payable 
to the Bank under these terms and conditions to/from the Customer 
Account and for this purpose, convert credits and charges incurred into 
the currency of the Account at such rate or rates of exchange as the Bank 
may determine. The Customer shall bear all exchange risks, losses, 
commission, fees and charges that may arise in connection with any 
transaction and use of the Card.

6.4 Where a Card Transaction relates to a non-BDT Account, the Bank has the 
right to apply its prevailing foreign exchange rates in accordance with the 
applicable terms and policies of the Bank. 

6.5 All transactions e�ected in a currency other than Taka will be converted 
from the transaction currency into Taka at a rate selected by VISA 
International (or the concerned card network provider / operator, as the 
case maybe) from within a range of wholesale market rates or the 
government-mandated rate in e�ect on the conversion day. All overseas 
Card Transactions will be subject to a reimbursement charge, 
representing the charge imposed by VISA International (or the concerned 
card network provider / operator, as the case maybe) on the Bank, in 
addition to the charges and fees prescribed by the Bank in its sole 
discretion from time to time. The exchange rate may di�er from the rate 
on the transaction date due to market fluctuation.

 7. Charges and Fees Payable
7.1 The Bank shall charge and debit to Customer Account an annual fee 

and/or joining fee for the issue and renewal of the Card. The applicable 
fees and charges as amended from time to time shall be made available 
in public website of the Bank.

7.2 In addition to the above, the Customer agrees to pay to the Bank and 
authorizes the Bank to debit Customer Account with respect to the 
following:

(i) a fee of such amount(s) as the Bank may prescribe which shall not be 
refundable in any event, for each Card Transaction;

(ii) an administrative fee of such amount(s) as the Bank may prescribe for any 
records, statements, sales draft, credit vouchers or other documents 
relating to the use of the Card and copies thereof which are made 
available at the request of the Customer;

(iii) whereby under any arrangement between the Customer and any financial 
institution, any payment is to be made to the Bank for credit to the 
Account, whether at regular intervals or otherwise, a fee of such 
amount(s) as the Bank may prescribe from time to time for each occasion 
when any payment to the Bank is not e�ected at the time when such 
payment should have been e�ected in accordance with such 
arrangement;

(iv) fees for issuance of any replacement Card; and

(v) any fees and charges not specified above which the Bank might impose 
at its discretion upon issuing prior written notice.

7.3 All goods and services tax imposed on or payable in respect of any 
payment debited to the Account shall be borne by the Customer. The Bank 
shall be entitled to debit the Customer Account at any time without notice 
in respect of any sum howsoever due or owed by the Customer to the 
Bank (whether in respect of Card Transactions, or as fees or charges or 
otherwise) and notwithstanding that an overdrawn balance would result.

7.4 The Customer shall be liable for, and shall pay to the Bank, on demand, the 
balance due to the Bank on the Account, including all charges e�ected or 
debited to the Account in accordance with these Terms and Conditions or 
any other agreement between the Customer (whether alone or jointly with 
any other person or persons) and the Bank.

7.5 The Bank may at any time and without prior notice or demand combine or 
consolidate the outstanding balance on the Account with any one or all 
Accounts of the Customer maintained with the Bank in Bangladesh or 
elsewhere and/or set o� or apply any money standing to the credit of any 
one or all of such accounts in or towards the satisfaction of any or all sums 
payable by the Customer to the Bank on any Account, including the 
outstanding balance on the Account or under these terms and conditions.

7.6 The rights conferred upon the Bank under the above provisions, shall be 
exercisable regardless of whether:

(i) the use of the Card or the Account has been terminated; and/or

(ii) the balance in the Bank’s favor or owed to the Bank has become due or 
payable.

 8. Cancellation and Return of Card
8.1 The Customer may cancel the Card by giving notice in writing  to the 

Bank. Such cancellation shall only be e�ective on receipt by the Bank of 
the Card (cut in half cross-wise for security purposes) and the payment of 
all sums, fees and charges due in accordance these terms and conditions.

8.2 The Bank may at any time without prior notice or reason suspend or 
cancel any Card or refuse to reissue, renew or replace any Card or 
introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card. The Customer shall 
immediately on the Bank’ request, return the Card (cut in half cross-wise 
for security purposes) to the Bank. Upon cancellation, all sums due in 
respect of Card Transactions e�ected shall become immediately due and 
payable to the Bank.

8.3 In the event that a Card is cancelled (either by the Customer or the Bank), 
the Bank shall not be liable to refund any fee or any part thereof. The 
Customer shall continue to be liable for all Card Transactions carried out 
but not reflected in any statement of account issued as at the date of the 
cancellation.

 9. Exclusions and Exceptions
9.1 Without restriction or limitation to the generality of any of the provisions 

under the Personal Account Terms and Conditions, the Bank shall not be 
responsible or liable for any inconvenience, loss or damage or 
embarrassment incurred or su�ered by the Customer in any of the 
following events:

(i) The Bank, a Merchant, or other bank or financial institution or any other 
party refuses to accept the Card or to accept any Card Transaction for any 
reason whatsoever; 

(ii) The Bank, its employees, agents or contractors are unable to perform any 
of the Bank’s obligations under these terms and conditions, directly or 
indirectly due to the failure of any machine, payment settlement and 
transfer systems, data processing system or transmission link or industrial 
or other dispute, force majeure as referred under Clause 35.9 or anything 
beyond the control of the Bank, its employees, agents or contractors or as 
a consequence of any fraud or forgery;

(iii) any malfunction, defect or error in any ATM or other machines or systems 
whether belonging to or operated by the Bank or otherwise, howsoever 
caused;

(iv) any rejection of the Customer’s Card or the PIN by any ATM or other 
machines or any failure to e�ect or complete any Card Transaction 
howsoever caused;

(v) refusal or inability on the Bank’s part to authorize or approve any Card or 
to honor or e�ect any other transaction on the Account for any reason 
whatsoever; or

(vi) any damages to or loss of or inability to retrieve any data or information 
that may be stored in the Card or any microchip or circuit or device in the 
Card howsoever caused.

9.2. The Bank shall not be liable in any way for the goods purchased or 
services received and paid for by the use of the Card or the delivery, 
quality or performance of such goods or services. The Bank shall not be 
responsible for any benefits, discounts or programs of/with any Merchant 
(or other person), that the Bank may make available or introduce to the 
Customer (including discounts/campaigns that can only be availed by use 
of HSBC Cards). No promotional o�ers or campaigns with respect to any 
Merchant product or services or otherwise made available in conjunction 
with any Merchant shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant or create 

any liability or obligation upon the bank in relation to Merchant’s product 
and services. Further, the aforesaid benefits, discounts or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the bank neither makes any 
representation (or warranty) with respect to such products/services nor 
provides any assurance with respect to availability of the same.  

i. The Bank shall be entitled to charge and debit the Account in respect of all 
Card Transactions e�ected by use of the Card or the PIN of the Card by the 
Customer, notwithstanding the non-delivery or non-performance of or any 
defect in those goods or services or the failure of any person to provide or 
make available to the Customer any of those benefits, privileges, 
discounts or programs.

ii. In the event of any dispute between the Customer and any Merchant, 
bank, financial institution or any other person, the Customer’s liability 
towards the Bank shall not in any way be a�ected by such dispute or any 
counterclaim, right of set-o� or contractual right which he/she may have 
against such Merchant, bank, financial institution or person, as the case 
may be. 

iii. The Customer hereby acknowledges that any Merchant may at any time 
and from time to time without prior notice restrict, exclude, modify or 
suspend the benefits and/or privileges accorded to the Customer under 
any privilege schemes at that participating Merchant.

 10. Supplementary Cards   
The Bank may, upon application by the Customer (in a form and manner 
stipulated by the Bank), issue supplementary cards (“Supplementary Card”) 
against the Account of the Customer in the name of individuals designated by 
the Customer. The said Supplementary Card may be issued in the name of 
such category of persons as permitted by the Bank from time to time and 
subject to such terms and conditions as stipulated by the Bank. The Customer 
shall at all times remain liable and responsible for any and all actions of the 
user of the Supplementary Card, including in relation to the use of the 
Supplementary Card and all transactions undertakes by using the Card and 
shall indemnify and hold harmless the Bank from any claims and 
consequences. 

 11. Bank’s Discretion
Without prejudice to any other provision contained in these terms and 
conditions, the Bank is entitled at any time at its discretion without assigning 
any reason to:

(i) suspend Customer’s right to use the Card entirely or in respect of the Card 
Transactions; and/or

(ii) introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card.

 12. Personal Account Terms and Conditions: Customer’s  
   Acceptance

This section shall be separated from the Personal Account Terms and 
Conditions and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the terms and conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to 
be bound by such terms and conditions and any changes that may occur from 
time to time. I confirm that I/we am/are aware that copies of the terms and 
conditions are available on HSBC Bangladesh website: www.hsbc.com.bd.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several 
and, as the context may require words herein denoting the singular only, will 
be deemed to include the plural. For further information, please contact any 
HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 (accessible 
from within Bangladesh); +8809612716240 (accessible from overseas) or 
e-mail at: contact@hsbc.com.bd.

APPENDIX I: 
HSBC CARDS TERMS & CONDITIONS  

The terms and conditions contained in this Appendix I stipulates the respective 
rights and obligations of the Customer and HSBC Bangladesh, and o�ers 
guidance on the proper and safe use of Cards by the Customer and related 
Electronic Banking Services. The terms and conditions contained herein apply 
to all Card accounts and Services availed by the Customer. 

The terms and conditions stipulated in this Appendix I shall be read in 
conjunction with the Personal Account Terms and Conditions and to the extent 
applicable, in conjunction with specific terms applicable in relation to 
Electronic Banking Services. Capitalized terms contained herein but not 
specifically defined shall have the meaning prescribed under the Personal 
Account Terms and Conditions. The rules of interpretation stipulated under 
Clause 2.1 of the Personal Account Terms and Conditions shall apply to the 
terms under Appendix I. 

1. The Card/Use of the Card
1.1 The Card and PIN are issued to the Customer entirely at the Customer’s 

risk and responsibility, and the Bank shall bear no liability whatsoever for 
any loss/damage arising from the issue / provision to the Customer of the 
Card or PIB service and/or respective PIN or password however caused.

1.2 Upon the Bank’s acceptance and approval of Customer’s application for a 
Card and pursuant to Customer request, the Bank may send the Card by 
ordinary post at the Customer’s correspondence address available with 
the Bank at the sole risk of the Customer, and once posted, the Bank shall 
not be liable for the loss or damage to the Card in transition, whether or 
not the Customer receives actual delivery or not. 

1.3 For the purposes of carrying out transactions using the Cards, the 
Customer will initially be assigned a computer-generated PIN and the 
Customer will be required to change the computer-generated PIN on first 
use of the card at an HSBC Bangladesh ATM.

1.4 By activating and/or using the Card, the Customer shall be deemed to 
have read, understood and accepted the terms and conditions and will be 
bound by them. The Card is not transferable and is issued solely for 
Customer’s use.

1.5 The Customer shall use the Card and the PIN only for e�ecting, processing 
or conducting Card Transactions permitted by the Bank during the validity 
period printed on the Card.

1.6 The Card shall remain the property of the Bank at all times. The Bank may 
replace or renew the Card on such terms as deemed appropriate by the 
Bank. The Customer shall not transfer or otherwise part with the control, 
custody or possession of the Card. At the request of the Bank, which may 
be made at any time, the Customer must immediately return the Card to 
the Bank (cut cross-wise in half for security purposes).

1.7 When the Card issued in the name of the Customer is used to e�ect, 
process or conduct any Card Transaction, it is, or shall be deemed to be, 
used with the Customer’s authority and knowledge whether or not the 
Customer has actually authorized and/or have knowledge of the use of the 
Card and the Bank shall debit against Customer Account any such 
amount transacted or processed through the use of the Card. 

1.8 The Customer shall bear any loss or damage incurred or su�ered arising 
from or in connection with the use of the Card.

1.9 The Bank may send transaction alert for each Card Transaction e�ected, 
processed or conducted using the Card by short message service, to the 
Customer’s mobile number as per the records of the Bank or any other 
manner as deemed appropriate by the Bank from time to time and shall be 
deemed to be sent on the date of transmission, notwithstanding the fact 
that the same may not be actually received by the Customer. The Bank 
shall not be liable in any way whatsoever to the Customer or any other 
party for any loss or damage in the event that such transaction alert is 
received, intercepted or retrieved by a third party.

1.10 The Bank shall be entitled to, at its sole discretion and at any time 
and without notice and without giving any reason and without liability 
towards the Cardholder, withdraw and/or restrict the Cardholder's right to 
use, and/or otherwise refuse to authorize, any Card Transaction whether 
local or foreign), irrespective of the method / medium of the transaction 
including, without limitation, online portals, physical point of sales, ATMs 
etc.). The Bank reserves the right not to allow international transactions or 
outward remittance from Bangladesh, up to the full limit assigned as per 
annual travel quota entitlement and/or any other limits or quotas imposed 
under any applicable exchange control regulations, so that the limits are 
not exceeded in the event of exchange rate fluctuations and/or any 
unauthorized transactions.



PERSONAL ACCOUNT TERMS AND CONDITIONS
Wealth and Personal Banking 

The Hongkong and Shanghai Banking Corporation Limited, 
Bangladesh

 1. GENERAL
The terms and conditions stipulated herein (as amended from time to time) 
constitutes an agreement between the Customer and The Hongkong and 
Shanghai Banking Corporation Limited in Bangladesh (“Bank” or “HSBC 
Bangladesh”), and is binding upon and applicable for Customers opening, 
operating, holding or maintaining Accounts and/or receiving or availing 
Services with HSBC Bangladesh. Where additional terms and conditions, or 
fees and charges are prescribed generally or specifically in relation to any 
products, facility, propositions, account or services that the Bank provides to 
the Customer, the said additional terms and conditions shall also apply in 
addition to the terms and conditions contained herein. In the event of any 
conflict or inconsistency between the terms contained in these Personal 
Account Terms and Conditions and the specific terms prescribed in relation to 
any other service, product, facility, business relationship, proposition, account 
or agreement between the Customer and HSBC Bangladesh, unless otherwise 
explicitly stated under such prescribed specific terms, the terms and 
conditions of the Personal Account Terms and Conditions, as amended, 
supplemented or modified from time to time, shall prevail.

Copies of these Terms and Conditions, Wealth and Personal Banking Fees 
and Charges and HSBC Select Fees and Charges, as updated and amended 
from time to time, are available at www.hsbc.com.bd. A Customer is 
responsible for keeping himself / herself updated on the latest Personal 
Account Terms and Conditions, Retail Banking and Wealth Management Fees 
and Charges, HSBC Select Fees and Charges, and product specific terms and 
conditions and fees and charges of the Bank by referring to the mentioned 
website. In case of any contradiction between the Terms and Conditions in 
English and Bangla version, the version in English shall prevail.

 2. DEFINITIONS AND INTERPRETATION
2.1 Unless the context otherwise requires, any reference in these                          
Terms and Conditions to: 

(i) a “Section”, “Sub-Section”, “Clause” or “Appendix” shall be construed 
as a reference to a section, sub-section or clause of these Terms and 
Conditions or an Appendix hereto; 

(ii) these Terms and Conditions or any other agreement or document shall be 
construed as a reference to the same as amended, varied or 
supplemented from time to time; 

(iii) a statute shall be construed as a reference to the same as amended or 
re-enacted from time to time;

(iv) reference to the singular includes the plural (and vice versa);

(v) a word which suggests one gender includes the other genders;

(vi) general words are not to be given a restrictive meaning because they are 
followed by particular examples, and any words introduced by the terms 
"including", "include", "in particular" or any similar expression will be 
construed as illustrative and the words following any of those terms will 
not limit the sense of the words preceding those terms.

2.2 Capitalized terms used in the Terms and Conditions are defined  
herein below:

(i) “Account” means any personal bank account(s) opened, operated 
and/or maintained by the Customer with HSBC.

(ii) “Accountholder” means a Customer with one or more Account(s) held 
with the Bank, whether singly or jointly.

(iii) “Applicable Laws and Regulations” means any law, regulation or 
court order, or any rule, direction, guideline, code, notice or restriction 
(whether or not having the force of law) issued by any Authority or 
industry or self-regulatory body, whether in or outside Bangladesh, to 
which the Bank or the Customer are subject and/or with which the 
Bank or the Customer are expected or required to comply from time to 
time.

(iv) “ATM” means automated teller machines, which may be operated by 
HSBC Bangladesh, other HSBC entities or other banks in Bangladesh 
or abroad.

(v) “Authority” means any regulatory authority, judicial, quasi-judicial, 
administrative, public or regulatory body, any government, any Tax 
Authority, securities or futures exchange, law enforcement, 
intelligence or investigation authorities, or any of their agents, o�cials 
or employees with jurisdiction over any part of the HSBC Group;

(vi) “Bank” or “HSBC Bangladesh” means The Hongkong and Shanghai 
Banking Corporation Limited, Bangladesh, a scheduled commercial 
bank licensed by the Bangladesh Bank, having its principal o�ce at 
Bay’s Park Heights, Plot-02 (New), 522 (Old), Road # 9 (New), 
Dhanmondi, Dhaka, 1205, Bangladesh.

(vii) “BDT” means Bangladesh Taka, the o�cial currency of Bangladesh.

(viii) “Branch” means any branch of the Bank in Bangladesh.

(ix) “Card” means any card or cards (including ATM / debit / credit cards) 
issued by the Bank to the Customer against Customer’s Account(s) or 
otherwise, which may be used to e�ect banking transactions by 
electronic means (including at an ATM, point-of-sale terminals, 
e-commerce transactions, or /payments or such other mediums made 
available by, or which are acceptable to, the Bank) and include any 
such card issued in replacement or renewal thereof.

(x) “Card Transaction” means any payment made or any amount charged 
for any goods, services and/or other benefits, cash withdrawals, cash 
advances, transfers or balance enquiries e�ected or made through the 
use of the Card (whether in conjunction with the PIN of the Card and/or 
any signature or otherwise) at ATMs and Merchant outlets, Electronic 
Banking, or e-commerce, and on such conditions as the Bank may 
prescribe from time to time.

(xi) “Card Limits” means the various limits prescribed by the Bank in 
relation to total Card Transactions e�ected in a day (including but not 
limited to ATM cash withdrawals, POS transactions, Electronic 
Banking, e-commerce, and Contactless Transactions).

(xii) “Cardholder” means a Customer who is issued with a Card by HSBC 
against his / her Account(s) for carrying out transactions and availing 
services in accordance with these Terms and Conditions. 

(xiii) “Compliance Obligations” means obligations of the Bank and HSBC 
Group to comply with: (a) Applicable Laws and Regulations or 
international guidance and internal policies or procedures; (b) any 
demand from Authorities or reporting, disclosure or other obligations 
under Applicable Laws and Regulations; and (c) laws requiring HSBC 
Group to verify the identity of its customers;

(xiv) “Connected Person” means a person or entity (other than the 
Customer) whose information, including Personal Data or Tax 
Information, is provided by the Customer, or on the Customer’s behalf, 
to any member of the HSBC Group, or which is otherwise received by 
any member of the HSBC Group in connection with the provision of the 
Account and Services. A “Connected Person” may include a guarantor, 
a director or o�cer of a company, partners or members of a 
partnership, any Substantial Owner, Controlling Person, beneficial 
owner, trustee, settlor or protector of a trust, account holder of a 
designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other person or entity with 
whom the Customer has a relationship that is relevant to the 
Customer’s relationship with the HSBC Group.

(xv) “Controlling persons” means individuals who exercise control over an 
entity. For a trust, these are the settlor, the trustees, the protector, the 
beneficiaries or class of beneficiaries, and anybody else who exercises 
ultimate e�ective control over the trust, and for entities other than a 
trust, these are persons in equivalent or similar positions of control.

(xvi) “Contactless Reader” means a point-of-sale device at which 
contactless-enabled cards may be used to execute transactions for the 
payment of goods and/or services, either by tapping the 
contactless-enabled card against the reader or by waving the 
contactless-enabled card on a contactless basis over or against such 
reader, without requiring any signature, PIN or other authentication on 
the part of the Cardholder.

(xvii) “Contactless Transaction” means a transaction for the payment of 
goods and/or services made using a contactless Card issued by the 
Bank to a Cardholder, against a Contactless Reader.

(xviii) “Customer" means any holder of an Account and/or recipient of 
Services (either single or joint).

(xix) “Customer Information” means in relation to a Customer or a 
Connected Person, all or any of the following: (a) Personal Data or 
Personal Information; (b) information, records, data, documents about 
or related to the Customer or Connected Person, or either of their 
Accounts, Services or transactions; (c) information, data, records or 
documents about the use of the Bank’s products or Services by the 
Customer or Connected Person; (d) information, data, records, 
documents about the relationships of the Customer or Connected 
Person with the Bank or HSBC Group; or (e) Tax Information.

(xx) “Electronic Banking Services” shall mean, amongst others, ATM / 
debit or credit Card services, PIB Services, e-commerce and any other 
electronic, online or mobile banking Services provided by the Bank 
from time to time.

(xxi) “Financial Crime” means money laundering, terrorist financing, 
bribery, corruption, tax evasion, fraud, evasion of economic or trade 
sanctions, and/or any acts or attempts to circumvent or violate any 
laws or regulations relating to these matters.

(xxii) “Financial Crime Risk Management Activity” has the meaning set out 
under Clause 30.1;

(xxiii) “Financial Information” means any financial or other documentation 
or information relating to the Account including but not limited to the 
Account name(s), number(s) and reference(s), values, gains, losses, 
credits, withdrawals, balances, transfers and associated instructions 
from time to time.

(xxiv) “HSBC” means The Hongkong and Shanghai Banking Corporation 
Limited.

(xxv) “HSBC Group” means HSBC Holdings plc, its a�liates, subsidiaries, 
associated entities and any of their branches and o�ces (together or 
individually);

(xxvi) “Instruction(s)” means each and any instruction by the Customer in 
relation to the Accounts and Services given by any means or mediums 
as may be acceptable to the Bank from time to time and may include 
(but not limited to) by telephone, via the ATM, via POS terminals, via 
internet or online banking, by any other electronic means or mediums 
and any other means or mediums as may be acceptable to the Bank 
from time to time.

(xxvii) “Merchant” means any person, entity, firm or corporation having a 
subsisting agreement with the Bank and/or a payment service provider 
relating to the use and/or acceptance of a Card in payment to such 
person for goods or services provided or charges incurred.

(xxviii) “Personal Data” or “Personal Information” means any information 
relating to an individual from which such individual can be identified;

(xxix) “PIB” means Personal Internet Banking services.

(xxx) “PIN” means personal identification number (either issued by the Bank 
or chosen by the Customer through the Bank’s authorised channels / 
procedures), including but not limited to ATM personal identification 
number.

(xxxi) “POS” means point-of-sale Card transactions initiated at Merchants’ 
point-of-sale terminal or via the terminals operated by network for 
electronic transfers.

(xxxii) “Personal Tax Information” means any documentation or information 
relating to the Customer, the Customer’s identity or tax status.

(xxxiii) “Purposes” has the meaning prescribed under Clause 28.1.

(xxxiv) “Service” means any one or more of the services or products made 
available to the Customer by the Bank at any time and from time to 
time including without limitation, credit facilities, payment/transaction 
related services, Electronic Banking Services and all services related 
or incidental to opening, maintaining and operating of Account.

(xxxv) “Substantial Owners” means any individuals entitled to more than 
10% of the profits of or with an interest of more than 10% in an entity 
either directly or indirectly.

(xxxvi) “Tax Authority” means any domestic or foreign regulatory or tax 
revenue, fiscal or monetary authority.

(xxxvii) “Tax Reporting and Accounting Obligations / Responsibilities”
means any obligation or responsibility of any sort that the Bank has or 
may become subject to in future whether in accordance with the 
provisions of any law, legislation or regulation of Bangladesh or any 
foreign country to which the Bank is subject or as assumed by the 
Bank voluntarily, contractually or otherwise, by reason of the Bank’s 
financial, commercial, business or other interests in or related to the 
jurisdiction of the relevant Tax Authority;

(xxxviii) "Tax Information" means documentation or information about the 
Customer’s tax status or the tax status of a Connected Person.

(xxxix) “Terms and Conditions” means the Personal Account Opening Form 
and the terms and conditions contained herein.

 3.  OPENING AN ACCOUNT
3.1 The Bank at its sole discretion may provide or continue any Service, or 

open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on terms 
and conditions as may be prescribed by the Bank from time to time.

3.2 Nothing contained in these Terms and Conditions makes it obligatory for 
the Bank to o�er or continue any or all of the Accounts or Services to any 
or all Customers, and it shall be the sole discretion of the Bank whether or 
not to o�er, maintain, provide or continue any Account or Service to a 
particular applicant, Customer or group of Customers at any time.

3.3 The Customer must provide legitimate documents, records and 
information to the Bank for opening, operation and maintenance of 
Accounts and/or receipt of Services, as required and specified by the Bank 
from time to time, and to the satisfaction of the Bank. 

 4. INSTRUCTIONS 
Customer’s Responsibilities

4.1 The Customer must comply with all Applicable Laws and Regulations in 
using the Services or Account, or in conducting transactions or activities 
o�ered by/with the Bank. 

4.2 The Customer shall not take any action or transaction, directly or 
indirectly, that would result in a violation of any applicable anti-bribery and 
corruption laws, including (without limitation) the Penal Code, 1860 of 
Bangladesh, the Prevention of Corruption Act, 1947 of Bangladesh, 
Anti-Corruption Commission Act, 2004 of Bangladesh, Anti-Corruption 
Commission Rules, 2007 of Bangladesh, the Money Laundering 
Prevention Act, 2012 of Bangladesh, and Money Laundering Prevention 
Rules, 2019 of Bangladesh, or any other Applicable Laws and 
Regulations. None of the Accounts or Services will be used by the 
Customer, directly or indirectly, for any payments that could constitute a 
violation of any applicable anti-bribery and corruption laws.

4.3 The Customer may only open an Account or utilize a Service by making 
applications and/or issuing Instructions in a form and by means 
acceptable to the Bank. 

Bank’s Rights and Responsibilities 

4.4 The Bank has the right to do any of the following: 
(a) accept or refuse an Instruction; or 
(b) prescribe any condition at its discretion for accepting an Instruction, 
without giving any reason. 

4.5 The Bank is not liable for any loss, cost or damage of any kind incurred or 
su�ered by the Customer as a result of the Bank exercising any of the 
rights referred to in Conditions 4.4 (a) or (b) above. 

4.6 The Bank will only act on an Instruction if it reasonably believes that the 
Instruction was given for or on behalf of the Customer or authorized by the 
Customer. The Bank is not liable if that belief is incorrect. The Customer 
will be bound by that Instruction as understood and executed by the Bank 
in good faith, even if: 
(a) the Instruction is incorrect, false or unclear; or 
(b) the Instruction was not given for or on behalf of or authorized by the 
Customer. 

4.7 In the event the Bank at its discretion agrees to receive any information, 
forms, Instruction, records or documents (whether scanned or in other 
electronic or digital form) pertaining to the Customer, Customer Account 
or Services by e-mail or any other electronic or digital form from the 
Customer, the Bank is entitled to rely on any such information, forms, 
Instructions, records or documents issued or submitted from the e-mail 
address of the Customer, as duly issued, provided, verified and 
authenticated by or on behalf of the Customer, without any obligation 
upon the Bank to verify its source or authenticity, and shall be fully binding 
upon the Customer.

4.8 Subject to the aforesaid terms and any other applicable terms and 
conditions, the Bank will act on an Instruction as soon as reasonably 
practicable following receipt. 

 5. NOMINATION
5.1 Customers who maintain Accounts with the Bank in their individual 

capacity must nominate, and in the case of joint Accounts, all 
Accountholders must jointly nominate, person(s) to whom, in the event of 
the death of the sole Accountholder, or (as the case maybe) the death of 
all joint Accountholders, the balance of the Account may be paid, in a 
form, contents and on terms and conditions as required and/or acceptable 
to the Bank from time to time.  

5.2 In the event of any dispute, including, but not limited to, the unavailability 
or other issue in connection with a nomination for or payment from any 
Account with the Bank in the event of the demise of the Accountholder(s), 
the Bank may make payment only on receipt of an appropriate judicial 
order or succession certificate issued by a court with appropriate 
jurisdiction or on other terms and conditions as required and/or is 
acceptable to the Bank, which the Bank shall decide at its sole discretion.

5.3 Subject to the above provisions, the Bank may, at its discretion, require 
nominee(s) or successor(s) of the deceased Accountholders (as the case 
maybe), to provide information, records or documents in forms and 

contents as deemed appropriate by the Bank before 
payment/disbursements of any balance amount from the Accounts of the 
deceased Accountholder(s). The Bank shall have no liability or obligation 
with respect to any payments of the balance amount made in accordance 
with the provisions above. 

 6.  DELEGATION
6.1 The Bank may, at its direction, permit a Customer to authorize or delegate 

authority to operate, issue Instruction or otherwise deal or transact with 
an Account maintained with the Bank, or to avail Services from the Bank, 
on behalf of and in the name of the Customer, to a person or person(s) by 
a power of attorney, delegation of authority or other instrument, in a form, 
contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time. The Bank is authorized and may rely on any 
Instruction which purports to have been issued or completed in 
accordance with the relevant signing authority, even if it appears to 
benefit a signatory to the Instruction. A signing authority and any changes 
thereto shall not continue to be in force on the revocation thereof, or the 
death, dissolution, bankruptcy or incapacity of a Customer or if otherwise 
the Bank at its discretion decides to cancel. A signing authority and any 
changes thereto shall not determine the succession, inheritance or right to 
the balances of the Account.

6.2 The Customer confirms that each delegate or authorized person is 
authorized to act as described in these Terms and Conditions until the 
Bank has received written notice, in form and substance acceptable to the 
Bank, of any change to a person to whom authority has been delegated in 
accordance with the above terms, and the Bank has had a reasonable 
opportunity to act on it. 

 7. MINOR’S ACCOUNT
7.1 An Account may be opened by the Bank at its sole discretion in the name 

of a minor on the application of his / her natural guardian or by a guardian 
appointed by a court of competent jurisdiction, on terms and conditions 
required by the Bank from time to time.

7.2 Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for 
benefit of and paid to the hitherto minor only.

 8.  JOINT ACCOUNTS
8.1 If an Account is opened in the names of two or more persons, each of the 

persons (“Joint Accountholder”) shall be deemed to be an Accountholder 
of that joint Account for all purposes. If the Bank receives notice that one 
Joint Accountholder has become mentally incapable, it will not allow 
withdrawals, accept new Instructions or an instruction to close the 
account from the remaining Joint Accountholder(s) from that time. The 
Bank will only be able to make payments that were authorized before 
receipt of notice of mental incapacity until either an attorney or receiver is 
appointed to act for the person who is mentally incapable. If the Bank 
becomes aware of a dispute, the Bank may at its discretion require all 
Instructions on the joint account to come from all the Joint 
Accountholders going forward, in a manner acceptable to the Bank. The 
Bank may further, at its discretion, without prejudice to any of its other 
rights, suspend the Customer’s use of online banking or PIB and/or 
require Customers to return debit / credit cards and cheque book to the 
Bank. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from suspension of operations in any or 
all of the joint Accounts.

8.2 With respect to a joint Account:

(i) each Joint Accountholder is jointly and severally liable with each other 
Joint Accountholder for the obligations and liabilities under the joint 
Account maintained by them, each Service utilized by them, and under 
these Terms and Conditions, and notice to one Joint Accountholder shall 
be taken as notice to all; 

(ii) upon any Joint Accountholder accepting any terms and conditions 
governing a joint Account or Service, each other Joint Signatory will be 
bound by those terms and conditions;

(iii) subject to Clause 8.1 above, if a Joint Accountholder is authorized to 
operate a joint Account singly, the Bank may comply with any Instruction 
or other directions given by any Joint Accountholder singly, for or in 
connection with that joint Account (unless the Bank agrees or decides 
otherwise); 

(iv) a Joint Accountholder shall remain bound by these Terms and Conditions 
even if the other Joint Accountholder(s) is / are in fact not bound;

(v) the Bank has the right to deal with each Customer separately on any 
matter, including discharging any liabilities to any extent without a�ecting 
the liabilities of the other Customer(s).

(vi) all Customers are jointly and severally liable for the use of any PIN even if 
it was applied for by only one of the Customers;

(vii) No PIB and ATM / Debit Cards shall be issued in relation to joint Accounts 
where more than a single signatory is required.   

(viii) In case of death of one of the Joint Accountholders, the Bank shall hold 
the credit balances, after deduction of the amounts owing to the Bank, in 
the Account to the sole order of the survivor(s) and upon payment to the 
survivor(s), the Account may be closed and the Bank may thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn on the Account and subsequently 
presented. The survivor(s) shall be held responsible for any and all claims 
and liabilities with respect to the said joint Account and shall keep the 
Bank indemnified for all consequences resulting or arising from closure of 
an Account; and

(ix) if any Customer withdraws his / her mandate for the other Customer(s) to 
operate the joint Account, the Bank shall not be liable for any loss su�ered 
by the Customer(s) due to putting a hold on the joint Account pending 
receipt of joint written instructions from all the holders of the joint 
Account. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from putting a hold in any or all of the 
joint Accounts.

9. TERMINATION, SUSPENSION OR CLOSURE OF ACCOUNT
9.1 The Bank reserves the right at any time, in its sole discretion and/or 

without assigning any reason, to discontinue relations with any Customer, 
including, but not limited to, closing Accounts, or terminating, suspending 
/ discontinuing all or part of banking and other Services and facilities with 
a customer by providing prior notice, unless otherwise required by 
Applicable Laws and Regulations (or save under exceptional 
circumstances when termination may be made without notice);

9.2 The Bank reserves the right to put a hold (i.e., restricting debit and/or 
credit transactions) on any Account with or without notice if required 
under Applicable Laws and Regulations, or as may be required by 
regulators or any Authority. In addition, The Bank reserves the right in its 
sole discretion to put a hold (i.e., restricting debit and/or credit 
transactions) on any Account, with or without notice to the Customer, if it 
is required for the provisions of Services or to comply with internal 
policies.

9.3 Subject to any Applicable Laws and Regulations, the Bank has the right to 
suspend or terminate all or any part of the Services or an Account with 
immediate e�ect in case of “Events of Default” by the Customer. The 
following shall constitute Events of Default:

(i) the Customer breaches or fails to perform or observe the Terms and 
Conditions; this may include, for example, the Customer’s failure to settle 
any transaction or to pay any amount due or perform any other 
obligations in relation to the Services or Account; 

(ii) any representation, warranty or statement that is made (or deemed to 
have been made) to the Bank by the Customer proves to be incorrect, or 
if repeated at the relevant time with reference to the fact and 
circumstances subsisting at such time would not be accurate; or 

(iii) the Bank believes or has reason to suspect that any of the following has 
occurred: 
(a) the Bank has not been given a valid mandate; 
(b) the Customer is not the true owner of the Account; or
(c) the Customer does not have authority to operate the Account. 

9.4 A Customer may at any time unilaterally terminate, close or discontinue 
Accounts and Services with the Bank by written notice of 30 (thirty) days 
prior notice to the Bank in a form and substance acceptable to the Bank. 

9.5 Upon termination, closure or discontinuance, the Bank shall thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn by the customer and subsequently 
presented, accept any Instruction or process any transactions.

9.6 The Customer shall be held responsible for any and shall keep the Bank 
indemnified for all consequences resulting or arising from termination, 
suspension, discontinuation or closure of Accounts and Services.

9.7 The Customer must pay to the Bank the full outstanding amount of any 
loan or finances, including, but not limited to, the outstanding amount of 
any overdraft under any facility granted by the Bank, accrued interest, 
overdue payments, penal charges, applicable fees and charges of the 
Bank, etc. (collectively, “Outstanding Liability”). Notwithstanding any 
termination, suspension, discontinuation or closure, the Customer shall 
remain liable for all amounts owing (whether actually or contingently) in 
respect of any Outstanding Liability together with all related charges 
thereunder.

9.8 Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM / debit 
cards and all other items or documents which have been provided by the 
Bank in respect of or by reason of the Customer maintaining the Account 
or receiving Services with / from the Bank.

9.9 The Bank shall close the Account of the Customer and shall not pay 
against any cheques, bills, or any financial products or instruments, or 
process or carry out any transaction or Services, if the Customer is 
adjudicated by the court as bankrupt, and the Customer shall be required 
to return any Cards and chequebooks. The Bank shall transfer the credit 
balance if any to the Customer’s assignee, receiver and/or liquidator or as 
directed by any court of laws (as the case may be).

9.10 In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank 
shall have the right to refuse payment of any cheque drawn on the 
Account. The Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the nominee(s) assigned by the Customer or 
legal heir(s) (as the case maybe) in accordance with the provisions under 
Section 5 above after deduction of applicable banking fees and charges 
and government duties and taxes. 

 10. CHEQUE BOOKS
10.1 An application for a chequebook on eligible / applicable Accounts must 

be made on the Bank prescribed form, duly signed by the Customer for 
the purpose.

10.2 The Bank reserves the right to refuse issuance of chequebooks on 
accounts which are not maintained satisfactorily and also when an 
excessive number of cheques from previously issued chequebooks 
remain unused.

10.3 The Bank may stipulate additional / supplementary terms and 
conditions in relation to, amongst others, issuance and use of cheques 
/ chequebooks, drawing of cheques etc., including terms and 
conditions on the cover of the chequebook, each of which shall be 
binding upon the Customer, in addition to the terms and conditions 
contained herein.

10.4 Cheque serial numbers, Account number and name of Accountholder 
printed in the cheque book as well as number of cheque leaves should 
be verified before use. Cheque books should be kept in a secured place 
/ custody of the Customer and Customer must immediately report to 
Bank of any loss of signed / blank cheque(s) to stop payment in 
accordance with the terms herein.   The Bank shall not be liable, and 
shall be held fully indemnified by the Customer, for any consequences 
that may arise for payment made against lost signed / blank cheque(s) 
which was not duly and immediately reported to the Bank for “stop 
payments”. A charge as per Bank’s tari� will be recovered for recording 
“stop payments”.

10.5 All alterations on cheques or monetary instruments drawn should be 
validated and authenticated by the drawer's full signature; otherwise 
payments of the cheques may be refused. The cheque will be returned 
unpaid if the drawer's signature di�ers from that on Bank's record.

10.6 Any cheque drawn shall be presented within reasonable time before the 
drawee bank and the applicable provisions of the Negotiable 
Instruments Act, 1881, and any other applicable rules, regulations and 
instructions in respect of cheque payments and clearance must be 
complied with.

10.7 The Customer is solely responsible for ensuring that all cheques or other 
monetary instruments provided to the Bank are in order and that the 
details contained therein are accurate, verified and complete. Cheques 
or other monetary instruments should be written clearly, exercising due 
care and diligence and should not be drawn by any means that may 
enable a cheque / instrument to be altered in a manner which is not 
readily detectable, and the Customer shall take all reasonable 
precautions to stop anyone altering or forging the cheques / 
instruments.

10.8 Before depositing any cheques or other monetary instruments with the 
Bank using any means or channels o�ered or accepted by the Bank, a 
Customer should ensure that such cheques / monetary instruments is in 
order on the face thereof, including, without limitation, that the same is 
appropriately dated and signed, and that the amounts in both words 
and figures matched.

10.9 Where the Customer is required to advise, complete or enter details of 
the cheques / monetary instruments when depositing the same with the 
Bank, the Customer agrees that it is the Customer’s sole responsibility 
to ensure that such details being advised, completed or entered by the 
Customer are accurate and complete and that the Bank is entitled to 
rely upon the same in issuing receipts. Such receipts issued shall for all 
purposes be issued subject to subsequent verification by the Bank in its 
normal course of business. In the event of any discrepancy between the 
receipts and the outcome of the Bank’s verification, the outcome of the 
Bank’s verification shall be final and binding on the Customer and the 
Bank shall be entitled to adjust the Accounts accordingly by debiting or 
crediting the same as the case may be.

10.10 All inward remittances, cheques and monetary instruments are 
accepted for deposit into an Account subject to final payment and the 
Bank is entitled not to make the proceeds available until they have been 
cleared / collected. The Bank reserves the right to charge the Accounts 
concerned with the appropriate amounts if, for whatever reason, any 
cheques and monetary instruments are subsequently returned unpaid 
or partially paid or where the remittance amounts are not eventually 
received or otherwise subject to any dispute. If the inward remittance or 
any cheques and monetary instruments (including the payment 
pursuant to the standing instructions of another person) is in a currency 
not supported by the Bank, the Bank has the right to convert it into 
Bangladesh Taka or any other currency supported by the Bank at the 
prevailing buying exchange rate, before depositing it into an Account.

10.11 The Bank will not accept 'Stale' i.e., cheques which are dated more than 
six months prior to date of presentment whether so presented by or on 
behalf of the Customer or bearer / payee, or 'Post-dated' cheques whether 
presented by or on behalf of the Customer or bearer / payee for payments, 
unless there is separate agreement in place with the Bank for deposits of 
‘Post-dated’ cheques as guided by the terms and conditions in the said 
agreement. The Bank will not accept “undated” cheques for payments.

10.12 When a clearing cheque valued above a certain threshold amount (as 
defined / prescribed by the Bangladesh Bank from time to time) is 
placed, the Bank will make reasonable attempts to establish contacts 
over telephone with the issuing Customer, and thereafter, upon receipt of 
verbal and/or written confirmation (as deemed appropriate by the Bank) 
on the cheque so issued, the Bank shall (subject to any other necessary 
verification and availability of funds) execute the transaction. When 
placing such high-value payment instructions over the prescribed 
threshold, the Customer will be required to provide prior written 
intimation to the Bank or remain accessible through telephone 
number(s) that have been provided to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to 
the Bank, the Bank shall reserve the right to deny the payment against 
the Cheque. In this regard, Customer shall be solely responsible to keep 
its contact information with the Bank updated at all times.

10.13 When new chequebooks are delivered to the Customer by post, it will be 
according to the address record of the Customer maintained with the 
Bank. The Bank assumes no responsibility for any delay or loss caused by 
any mode of delivery, and the terms contained under Clause 21 of these 
Terms and Conditions shall be applicable with respect to such delivery.

10.14 The presentation, receipt, processing, payments and clearing of 
cheques / instruments shall at all times, where applicable, be subject to 
regulatory guidelines and operating procedures, including the 
Bangladesh Automated Cheque Processing System (BACPS) or any 
other regulatory guidelines, dispute management and operating 
procedures in force at time relevant time.

 11. STOP PAYMENT ORDERS
11.1 The Customer may only countermand / stop payment of a cheque by 

giving clear written instructions to the Bank to that e�ect in the manner, 
form and substance acceptable to the Bank¬, including complete and 
accurate details of the number of the cheque, the name of the payee, the 
Account, the date on which and the amount for which the cheque has 
been drawn. The Bank will only comply with such instructions if all 
details accord strictly with those of the relevant cheque and the cheque 
has not been presented, and remains unpaid at the time such stop 
payment instruction is processed by the bank (within banking hours), 
subject to any reasonable time required by the Bank to retrieve, process 
and verify any Instruction. However, if, in its discretion, the Bank accepts 
such an Instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Customer 
may incur as a consequence.    

11.2 The Bank has no obligation to act on an Instruction to stop payment if the 
Bank is unable to verify its authenticity. However, that does not restrict 
the Bank from acting on an stop payment Instruction at the Bank’s 
discretion if the Bank believes in good faith that it is given or authorized 
by the Customer. In any case, the Bank is not liable and the Customer will 
be bound by that Instruction if the Bank acts on it even if it is incorrect, 
false or unclear or was not given or authorized by the Customer. The 
Customer should confirm an Instruction as soon as reasonably 
practicable in a manner accepted by the Bank.

 12. DEPOSITS
12.1 The Customer acknowledges that all cash deposits must be handed 

directly to the Bank’s teller. The Customer agrees not to (and shall ensure 
that anyone depositing on Customer’s behalf does not) leave cash 
unattended until the Bank’s teller has physically accepted it and issued 
acknowledgment / deposit slip. The Bank shall not be liable for any loss 
su�ered by the Customer as a result of the Customer failing to comply 
with the provisions of this Clause.

12.2 The depositor will be required to produce his / her original government 
issued photo ID over the counter while any cash over a certain threshold 
(as may be determined by the bank from time to time) is being deposited.   

12.3 The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for 
cheque and cash deposits. The correct using of the automated cash 
deposit facilities is the responsibility of the Customer, and the Bank shall 
have no liability for consequences arising out of the incorrect use of the 
automated cash deposit facilities.

12.4 The Customer agrees that all Account payee cheques should be crossed 
by drawing 2 (two) parallel diagonal lines across the top left-hand corner 
of the cheque before depositing and the Bank shall not be liable for any 
loss su�ered by the Customer as a result of the Customer failing to do so.

12.5 The Customer acknowledges that the deposited amount on the video / 
display screen of the automated cash deposit facilities (ATM or easy-pay 
machine) or advice slip may be pending verification and/or clearance and 
cannot be taken as a conclusive statement of the Account balance.

12.6 If the Bank accepts deposits of banknotes, coins or cheques: (i) the Bank 
is only responsible for those deposits once the Bank has received, 
counted and verified those banknotes, coins or cheques (as applicable) in 
accordance with the Bank’s practice and to the Bank’s satisfaction; and 
(ii) the Bank will only credit to the Customer’s Account those banknotes, 
coins or cheques that the Bank has received, counted and verified to the 
Bank’s satisfaction.

12.7 The following decisions are final and binding on the Customer:

(i) the Bank’s decision as to how to account for any discrepancy between 
the details specified in a pay-in-slip and the banknotes, coins or cheques 
accompanying that pay-in-slip which are received by the Bank; and

(ii) the Bank’s decision to not accept any banknotes, coins or cheques 
deposited.

 13. WITHDRAWALS
13.1 The Customer shall ensure that there are su�cient funds (or pre-arranged 

credit facilities) in the Customer's Account to honour cheques presented 
on or debits made to the Account or for carrying out the Instructions 
relating to the Account, and the Bank shall not be liable for any 
consequences for the Customer’s failure to comply with the above.

13.2 The Account should not be overdrawn nor should cheques be drawn 
against funds in course of realization unless special arrangements have 
been made with the Bank. The Bank will not honour any cheques drawn 
by the Customer if in doing so the Account would become overdrawn 
and in such circumstances, the Bank reserves the right to debit the 
account with the charge for each returned cheque as per Bank's 
prevailing tari�. 

13.3 All deposits or transfers to a Customer's Account e�ected by cheque, 
bank transfer or other instrument or means which are subject to 
clearance or confirmation are conditional upon final payments in cleared 
funds being received by the Bank, and the Customer may not withdraw 
the amount proposed to be credited until final payment has been received 
by the Bank. If such final payment is not received by the Bank, for any 
reason whatsoever, any conditional credit made to the Customer's 
Account pending final payment may be reversed, and the Customer shall 
be obliged to pay to the Bank immediately the amount or any drawings 
made against any conditional credit and shall indemnify the Bank in 
respect of cost, losses and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, cost, loss or liability resulting from any 
countermand, loss, dishonour, defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

13.4 For making cash withdrawals, the Customer agrees to verify and count 
all cash received from the teller before leaving the counter as the Bank 
will not be responsible and shall have no liability for any discrepancies 
once the cash has been handed over to the Customer

13.5 Pre-mature withdrawals of term investments, deposit savings schemes etc. 
are subject to the Bank’s internal policies, applicable terms and conditions 
related to the schemes/deposits and the Applicable Laws and Regulations. 
Customers should be familiar with these terms and regulations when they 
avail any of such products or services from the Bank.

 14. FUND TRANSFER & REMITTANCES
Customer’s Responsibilities Regarding Funds Transfer

14.1 The Customer may only e�ect a funds transfer (local or overseas) with 
the Bank by issuing an Instruction in the form, substance and by means 
acceptable to the Bank from time to time. If the Customer desires a funds 
transfer to occur on a particular date, that date must be clearly stated in 
the Instruction.

14.2 The Customer (and not the Bank) is responsible for ensuring the 
Customer has suitable information in relation to (i) any exchange control 
or restriction which may be imposed by Applicable Laws and 
Regulations; and (ii) any charges which may be imposed by a 
correspondent or beneficiary bank or any other bank or a participant.

14.3 The Customer must ensure that the beneficiary account information 
provided to the Bank is correct and complete and satisfies the verification 
procedures adopted by the beneficiary bank. The Bank shall not be 
responsible for and will not verify the beneficiary account information.

Bank’s Rights and Responsibilities Regarding Funds Transfer

14.4 Unless otherwise specified by the Bank, the Bank may do any of the 
following:

(i) refuse an Instruction to e�ect a funds transfer;

(ii) e�ect a funds transfer instruction using any routing arrangement at the 
Bank’s discretion;

(iii) send the funds transfer either in words or in code;

(iv) convert the currency of the funds transfer, if the beneficiary account is in 
a currency that is di�erent from the remitting currency;

(v) e�ect funds transfer on the basis of a provisional exchange rate, subject 
to adjustment when the actual exchange rate is ascertained, and debit or 
credit any di�erence between the provisional rate and the actual rate to 
a Customer Account.

14.5 Outward remittance or overseas fund transfer maybe subject to charges 
and fees imposed by correspondent / beneficiary banks or other 
intermediaries and the Bank shall not be liable for amounts deducted or 
debited on account of such charges and fees levied in relation to such 
transfer.

14.6 The Bank is not responsible for: (i) any loss, delay, error, omission or 
alteration of the message which may occur in the transmission of a funds 
transfer Instruction; (ii) any misinterpretation or error by the recipient of 
the message in a funds transfer Instruction; (iii) processing a funds 
transfer Instruction on the day of the Bank’s receipt, if the Bank’s 
remittances department does not receive it before the relevant cut-o� 
time; (iv) the funding arrangement requirements of the settlement banks; 
(iv) the availability of the relevant services, including, for example, the 
availability of the clearing or settlement system of the applicable 
currency and the location of the correspondent or beneficiary bank or the 
participant.

14.7 The Bank has the overriding right to refuse to process or e�ect, without 
notice, payments of funds transfer, if the Bank reasonably believes any 
one of the following has occurred: (i) there are insu�cient available funds 
in the Account specified in the Customer’s Instruction from which 
payment is to be made; (ii) any information given in the relevant 
Instruction is incorrect, incomplete, or unclear; (iii) the relevant 
Instruction or processing of the relevant Instruction would breach any 
Applicable Laws and Regulations; or (v) the Customer has specified 
additional Instructions or requests relating the funds transfer, and those 
additional Instructions or requests are not acceptable to the Bank.

Banks Responsibilities and Limitation of Liabilities in Relation to Fund 
Transfer and Settlement Networks

14.8 Where a fund transfer or settlement is e�ected through the Bangladesh 
Electronic Fund Transfer Network (“BEFTN”), Bangladesh Real Time 
Gross Settlement (“BD-RTGS”) or National Payment Switch Bangladesh 
(“NPSB”) or any other fund transfer, clearing or settlement system / 
network in force, the Bank will process and submit the Customer’s 
Instructions and requests to such network / system in accordance with 
the applicable rules, guidelines and procedures (including with respect to 
dispute settlement) imposed by the central bank or relevant regulatory 
authority from time to time. The Bank has no control over the operation 
of such network / system nor the timing on which the Customer’s 
instructions or requests are executed    therein.

14.9 The Bank is not liable for loss, damage or expense of any kind for any 
delay, unavailability, disruption, failure, error of or caused under BEFTN, 
BD-RTGS, NPSB or any other network / system, or arising from any 
circumstances beyond the Bank’s reasonable control.

Remittances

14.10 The Customer accepts and acknowledges that all remittances (inward 
and outward) through HSBC Bangladesh are subject to foreign exchange 
laws and regulations, as amended from time to time, and Customer shall 
ensure compliance with all applicable foreign exchange laws and 
regulations in force.

14.11 The Bank reserves the right to (i) stop any inward remittance in favor of 
the Customer if the originator’s information received by the Bank is 
incomplete, and the Bank shall not be liable to the Customer for any 
consequences arising out of or in connection with the delay or rejection 

of the inward remittance, (ii) reverse any payments received from a 
resident or external account for credit to the Customer’s Account with 
the Bank if the remittance is from a non-permitted source under 
Applicable Laws and Regulations, or (iii) ask for necessary information or 
documents as required / recommended by the regulators / Authority or 
the Bank without which the remittance may not be processed and/or 
credited.

14.12 The Customer agrees that the Bank shall not be liable to the Customer 
(i) for any loss or delay which may take place in the transfer, transmission 
and/or application of funds; or in the case of telegraphic transfers (as 
instructed by the Customer or deemed necessary by the Bank), for any 
error, omission or mutilation which may take place in the transmission of 
the message (literally or in cipher) or for its misinterpretation by the 
receiving party when received; and the Customer agrees to indemnify 
the Bank against any actions, legal proceedings, claims and/or demands 
that may arise in connection with such loss, delay, error, omission, 
mutilation and/or misinterpretation.

 15. ACCOUNT STATEMENTS
15.1 The Bank will either provide paper statements or e-statements. 

E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.1 The Bank will either provide paper statements or e-statements. 
E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.2 The Customer agrees and undertakes to promptly examine each Account 
statement and check all entries and transaction therein. The Customer 
must notify the Bank in writing of any discrepancy, omission, 
incorrectness, or disagreement whatsoever arising from whatever cause, 
including fraud and forgery, with regard to the transactions detailed in 
Account statement within 15 (fifteen) days of the Statement date. In the 
absence of any such notice in writing from the Customer within the 
stipulated time, it shall be deemed that the Customer has accepted all 
contents in the Account statement and waived any right to raise 
objection against the Bank relating thereto.

15.3 In the event any amount to which the Customer is not entitled to is 
credited to the Account due to a system error or any kind of act, omission 
or mistake by the Bank, the Customer hereby authorises the Bank to 
debit such amount without notice from the Customer’s Account. The 
Bank shall reserve the right to demand refund, reverse an entry, or debit 
any Account held by the Customer with the Bank for all or any credited 
amount to which the Customer is not entitled to.

15.4 In the event that an Account is in the unclaimed status, the Bank shall 
cease to send Account statement to the Customer.

15.5 For joint Account, all statements are addressed to the first-named party 
(i.e., the first applicant) and the Bank assumes no responsibility in this 
regard.

15.6 The Bank may from time to time be required to comply with any court 
orders and directions and in such cases, the Bank may be obligated to 
make deductions from Customer Account and payments may not be 
processed or may be reversed.

 16. INTERESTS, CHARGES AND FEES  
General

16.1 The Bank may charge the Customer fees for providing a Service or 
maintaining an Account (including, without limitation, charges where the 
credit balance of any account falls below the minimum deposit amount 
specified by the Bank) from time to time as the Bank at its sole discretion 
thinks fit.

16.2 The Customer is required to pay all costs and expenses reasonably 
incurred by the Bank in connection with the Services or an Account from 
time to time. Those costs or expenses may include applicable taxes, 
duties or levies payable in respect of the Customer’s assets or expenses 
for preserving or enforcing the Bank’s rights in connection with the 
Services or Accounts or other government fees, legal or professional 
fees. The aforesaid costs and expenses may be debited from the 
Customer’s Account without prior notice or consent of the Customer.

Interest Calculations

16.3 Interest is calculated on the daily credit balance in the relevant Account 
provided such balance in the Customer’s Account exceeds the 
prescribed minimum balance for earning interest for that Account. The 
frequency at which interest will be credited into the Account will depend 
on the Account type held by the Customer. For overdrawn Accounts, 
interest is charged at prevailing interest rates on daily outstanding. The 
rate of interest payable is subject to the directives that may be issued by 
the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.   

16.4 Interest rates applicable from time to time on an Account will be 
displayed at the Bank’s premises and/or published on the Bank’s 
website. If the interest rate is above zero, interest is payable by the Bank 
to the Customer and will become a credit entry to that Account at the 
end of each interval as set by the Bank, depending on the type of 
Account maintained by the Customer.

16.5 The Bank has the right to set or vary without prior notice, any minimum 
credit balance in an Account for interest to accrue. No interest will 
accrue if the credit balance in the Account falls below the minimum 
credit balance set by the Bank. 

16.6 If an Account is closed during an interest period for any reason, interest 
will accrue only up to the last calendar day    before the day of closure. 

16.7 Where a negative interest rate applies to any currency, the Bank has the 
right to impose negative interest on credit balances on any Account that 
are denominated in such currency. Where such interest becomes 
payable by the Customer to the Bank, the Bank entitled to debit any of 
the Accounts for the purpose of settling such negative interest, 
irrespective of whether there are su�cient available funds, overdraft or 
other facilities in the said Accounts. If a debit causes the relevant 
Account to be overdrawn, the Customer is liable to repay the outstanding 
amount to the Bank on demand together with any fees, expenses and 
interest accruing on the outstanding amount at such rate as the Bank 
may specify. Negative interest on an Account shall accrue: (a) on a daily 
basis, (b) on the credit balance in the Account; and (c) at the interest rate 
specified by the Bank at its discretion.     

Fees & Charges

16.8 All administration, handling, service, facility, finance or other fees and 
charges are to be paid by the Customer to the Bank for any Service 
provided or action taken in relation to the Customer’s Account(s), and 
shall be levied at such rates as the Bank may from time to time prescribe 
for that purpose, and any such charges may be debited, without prior 
notice or consent of the Customer, from any of the Customer’s 
Account(s) with the Bank. The Customer is responsible for maintaining 
su�cient balance in the Account to enable the Bank debit the Account 
for fees or charges. Where there is insu�cient credit in the Account, the 
Bank reserves the right to reject provision of relevant Service. 

16.9 The Bank reserves the right, subject to regulatory requirements, to 
amend and modify the fees, charges and tari� by providing prior notice 
to the Customer. The amended fees, charges and tari�s shall be available 
in Bank’s branches and also updated in the public website of the Bank 
and it shall be the responsibility of the Customers to keep themselves 
updated with the prevailing rates of all fees and charges. The Customer 
may obtain, from any of the branches of the Bank in Bangladesh, the 
then prevailing rates of all charges, fees, tari�s as may from time to time 
be prescribed by the Bank.  

 17. DORMANT AND UNCLAIMED ACCOUNTS
17.1 Accounts which remain inoperative or inactive for a continuous period of 

12 (twelve) months (excluding transactions or operations initiated by the 
Bank) shall be classified by the Bank as “Dormant”. Current Accounts 
being in Dormant status for 1 (one) year and Savings Accounts being in 
Dormant status for 2 (two) years will be classified to “Unclaimed” 
Account status. 

17.2 The Customer will not be able to transact on a Dormant or Unclaimed 
Account until the Customer reactivates the Account in the manner 
prescribed by the Bank.    

17.3 The Bank will act in accordance with the provisions of the Bank Company 
Act, 1991 and any applicable regulatory guidelines, in relation to any 
unclaimed deposits.

18. LIMITATION ON BANK’S LIABILITY
18.1 The Bank is not liable for any loss, cost or damage of any kind incurred 

or su�ered by the Customer as a result of any interruption, delay or 
failure (whether total or partial) in providing any of the Services or the 
Bank’s equipment or facilities to the Customer or performing the Bank’s 
duties and obligations in respect of the Services to the extent attributable 
to any cause or circumstance that is beyond the Bank’s reasonable 
control or the reasonable control of the Bank’s agents or nominees. 

18.2 Under no circumstances is the Bank responsible to the Customer or any 
other person for: (a) any loss of profit or interest, indirect or 
consequential loss arising from or in connection with the Bank providing, 
or failure or delay in providing, the Services; or (b) the Customer’s failure 
to provide complete, accurate and up-to-date information requested by 
the Bank in discharging its regulatory or legal duties.

18.3 Without prejudice to the foregoing provisions, the Bank shall meet its 
obligations exclusively at the Branch where the Account is maintained by 
a Customer. The Customer shall not have any recourse against the head 
o�ce or any Branch of the Bank outside Bangladesh in respect of any 
payment or performance of any obligation with regard to the Accounts of 
the Customer or Services o�ered or provided to the Customer from time 
to time by the Bank.

18.4 Cheque or instruments requiring clearing through the BACPS or debit / 
credit / settlement transaction through the BEFTN, BD-RTGS, NPSB or 
any other settlement, transfer or clearing systems in force from time to 
time is subject to the operating guidelines or system rules or dispute 
management procedure with respect to the said system and network (as 
the case may be) and also the technical soundness of the said system 
and network (as the case may be), and the Bank shall not be responsible 
for the failure or delay in the clearance of any cheque / instrument, fund 
transfer, settlement or transaction through the relevant system or 
network due to technical failure of the relevant system or network and/or 
the fault or negligence of the other participating bank.

18.5 The Bank may (at its discretion) from time to time, in conjunction with 
Merchants and other third-party goods / service providers, conduct 
various promotional campaigns or programs, provide special incentives, 
benefits and discounts to the Customers with respect to products / 
services provided or o�ered by the Merchants, goods or service 
providers. The Bank shall not be responsible for any benefits, incentives 
or discounts with respect to the products or services of any Merchant (or 
other goods / service provider), that the Bank may facilitate for or 
introduce to the Customer under such campaigns or programs (including 
discounts / incentives that can only be availed by use of HSBC Cards). No 
promotional programs or campaigns with respect to any Merchant / third 
party product or services or otherwise made available in conjunction with 
any Merchant / third party shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant / third 
party or create any liability or obligation upon the bank in relation to such 
product and services. Further, the aforesaid campaigns or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the Bank neither makes any 
representation (or warranty) with respect to such products / services nor 
provides any assurance with respect to availability of the same.  

 19. CUSTOMER’S INDEMNITY OBLIGATIONS
19.1 The Customer will indemnify and reimburse (i) the Bank, (ii) members of 

HSBC Group, (iii) the Bank’s agents and sub-contractors and (iv) the 
Bank’s o�cers and employees, for all actions, proceedings and claims, 
which may be brought against the Bank or persons / entities referred 
above and for losses, damages, costs and expenses which the Bank 
and/or persons or entities referred above may incur or su�er as a result 
of or in connection with the following:

(i) the Customer’s use of the Services or the Bank’s provision of the 
Services to the Customer, maintaining an Account by or for the 
Customer, or e�ecting any transaction with or for the Customer;

(ii) the Bank’s decision not to process any Instruction or delay or failure to 
act on an Instruction in part or in full for any reason;

(iii) any default by the Customer in performing its obligations contained in 
these Terms and Conditions, any Applicable Laws and Regulations, or 
any other applicable terms relating to any Services or Accounts;

(iv) the preservation or enforcement of the Bank’s rights or exercise of the 
Bank’s powers in connection with the Services or Accounts, and the 
terms and conditions contained herein.

19.2 If it is established that any actions, proceedings, claims, losses and 
damages were caused by wilful negligence or fraud by the Bank, then 
the Customer shall not be liable under Clause 19.1 to the extent that the 
same is direct and reasonably foreseeable arising directly and solely from 
such wilful negligence and/or fraud.

19.3 These indemnity provisions shall survive termination of these Terms and 
Conditions, the Services and Accounts and any applicable terms in 
relation thereto.

 20. BANK’S RIGHT OF LIEN AND SET-OFF 
20.1 The liabilities owed by the Customer to the Bank at any time may: (i) be 

actual or contingent, present, future or deferred, primary or collateral; (ii) 
be owed by the Customer solely or jointly with any other person or entity; 
and (iii) include fees, expenses or interest. 

20.2 Without limiting or reducing any of the Bank’s rights under these Terms and 
Conditions, in law or under any agreement, the Bank is entitled without 
prior notice to the Customer, to do the following (or any of them): (i) debit 
any liabilities / dues owed by the Customer to the Bank (including any fees, 
charges expenses or interest) from any Account, irrespective of whether 
there are su�ciently available funds, overdrafts or other facilities in the 
relevant Account; (ii) withhold, set-o�, combine or consolidate the balance 
in the Accounts (including between single and joint accounts 
held/maintained by Customer); (iii) set-o� or transfer any money (in the form 
of credit balance or credit facility) standing to the credit of any Account, in 
or towards the settlement of any liabilities owed by the Customer to the 
Bank in connection with the Accounts (including with respect other 
Accounts of the Customer, whether single or joint Account), Services or 
under these terms and conditions; and (iv) refuse to repay the Customer any 
amount in any currency standing to the credit of the Accounts when due or 
on demand by the Customer, to the extent such amount is equal to or less 
than the liabilities owed by the Customer to the Bank.

20.3 If any debit / set-o� as stated above causes the relevant Account to be 
overdrawn, the Customer is liable to repay the outstanding amount to the 
Bank on demand, together with fees, expenses and interest accruing on 
the outstanding amount at the rate set by the Bank. If the Bank makes 
such demand, the amount demanded will remain outstanding to the 
Bank on substantially the terms and conditions in force immediately 
before the Bank made the demand or on such other conditions 
considered appropriate by the Bank.

20.4 The Bank’s rights under the aforesaid terms shall not be a�ected by the 
death or legal incapacity of the Customer or any person(s) comprising 
the Customer. 

20.5 The Customer acknowledges and agrees that, at any time, the liabilities 
the Bank owes the Customer will not exceed the net amount of any credit 
balance or credit facility standing to the credit of any Account after 
deducting or providing for the total of all liabilities the Customer owes the 
Bank. 

 21. COMMUNICATIONS WITH CUSTOMER 
21.1 The Customer warrants that all particulars given to the Bank are, to the 

best of the Customer’s knowledge, accurate and up-to-date. The Bank 
may use any contact information provided by the Customer and kept on 
the Bank’s records to communicate with the Customer (whether through 
letters, telephone calls, SMS, fax, email or other means). 

21.2 The Customer agrees to promptly notify the Bank of any changes in the 
Customer’s address, telephone, mobile phone and/or fax number(s) and 
email address in writing or via channels made available by the Bank. 
Pending receipt of such notice, the Bank shall send all communications 
to the latest address and/or number stated in the Bank’s records and 
shall not be liable for any delays or loss su�ered by the Customer.

21.3 The Customer when writing to the Bank or requesting Services or issuing 
Instructions shall be required to quote the distinct Account number, 
provide signatures and such other information for verification purposes 
as deemed appropriate by the Bank. 

21.4 The Bank may stop sending the Customer any communication if, in the 
Bank’s opinion, such communication will likely fail to reach the Customer. 

21.5 Any communication delivered personally, sent by post, facsimile 
transmission, telex or email shall be deemed to have been received by 
the Customer (or where applicable, a delegate or nominee), where 
delivered personally at the time of personal delivery or on leaving it at the 
address last notified in writing by the Customer to the Bank, where sent 
by post 48 (forty-eight) hours after posting if such address is in 
Bangladesh and 7 (seven) days after posting, if such address is outside 
Bangladesh, or where sent by facsimile transmission, telex or email 
immediately after transmitting to the facsimile or telex number or email 
address last notified in writing by the Customer to the Bank. 
Communications sent by the Customer to the Bank shall be treated as 
delivered to the Bank on the time of actual receipt during banking hours.

21.6 All communications sent by the Customer to the Bank must be in the 
form, and must be sent by means, acceptable to the Bank. The Bank is 
not required to act on any communication if it is not in the form or sent 
by means acceptable to the Bank and is not liable for any loss of any kind 
incurred or su�ered by the Customer as a result of the Bank 
consequently refusing to act on any such communication. 

21.7 The provisions under this Clause 21 does not limit or reduce the e�ect of 
any other terms and conditions that apply to either: (i) the issuing of 
Account statements, transaction advice or confirmation by the Bank to the 
Customer; or (ii) the giving of Instructions by the Customer to the Bank. 

 22. ELECTRONIC BANKING SERVICES
General Provisions

22.1 The Bank may at its discretion provide one or more “Electronic Banking 
Services” to the Customers subject to these Terms and Conditions and 
any specific terms and conditions related to Cards, PIB and e-commerce 
transactions which shall be available at www.hsbc.com.bd and binding 
upon the Customer. The Bank may, at its discretion, at any time withdraw 
all rights and privileges pertaining to Electronic Banking Services.

22.2 Without prejudice to any other provisions herein, the Bank is authorized 
but not obliged to act on any instructions given by telephone or internet 
which the Bank believes in its sole discretion emanate from the 
Customer, and which are accompanied by the use of the PIN / password 
/ personal banking number. The Bank shall not be liable for acting in good 
faith on such telephone or internet instructions even where they are 
given by unauthorized individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf 
of the Customer.

22.3 The Bank may not always be able to carry out a transaction at the same 
time it receives an Instruction. Some matters may take time to process 
and certain Instructions may only be processed during normal banking 
hours even though Electronic Banking Services is Online and may be 
accessible outside such hours. 

22.4 The Customer shall at all times remain liable for any transactions made 
by use of Electronic Banking Services and shall indemnify the Bank for all 
loss and damage, however caused, by any unauthorized use of the Card 
/ PIN / password. The Bank’s record of transactions processed by the use 
of Electronic Banking Services shall be conclusive and binding for all 
purposes and acceptable as documentary evidence. The Bank assumes 
no responsibility and/or liability for inappropriate usages of Electronic 
Banking Services by the Customer (for instance, in relation to use of 
Cards / PIB etc.).

22.5 The Bank may suspend one or more Electronic Banking Services 
provided to the Customer without notice – this may occur for example, 
when there is a suspected breach of security or the Bank needs to 
undertake any un-scheduled maintenance. The Bank will use reasonable 
e�orts to inform the Customer in the event of unavailability of Electronic 
Banking Services. In the event of any scheduled/routine maintenance, 
the Bank will in so far as is possible provide the Customer with a 
reasonable period of notice prior to the suspension.   

22.6 The Customer agrees to comply with these Terms and Conditions and 
any other reasonable instructions or recommendations the Bank may 
issue to the Customer regarding security related to Electronic Banking 
Services including, without limitation, the security recommendations 
contained in any relevant guidelines or communications issued by the 
Bank. The Customer agrees that it is the Customer’s sole responsibility to 
set-up, maintain and regularly review security arrangements concerning 
access to, and use of, Electronic Banking Services, and information 
stored on the Customer’s computing and communications systems and 
devices, and in particular the Customer’s control of passwords and 
digital certificates and access to Electronic Banking Services. 

Personal Internet Banking (PIB)

22.7 The Customer shall, in addition to the Terms and Conditions herein shall 
be bound by the PIB terms and conditions, which are available in the PIB 
section of HSBC Bangladesh’s public website: www.hsbc.com.bd. The 
Customer must read the said terms and conditions carefully before using 
the Services of PIB. By registering to use the PIB Services and by 
accepting the PIB terms and conditions during the PIB registration 
process, the Customer shall be deemed to have accepted and be bound 
by all the terms and conditions mentioned therein.   

22.8 Customer must read the BEFTN Agreement carefully and agree with the 
terms and conditions specified in BEFTN agreement before making any 
BEFTN transaction through PIB. To agree with the BEFTN agreement, 
Customers must send message using "Contact Centre"> "Send 
Message" option from the left-hand menu of their PIB profile declaring: "I 
have read and understood the BEFTN Agreement and have agreed with 
all the Terms & Conditions specified in BEFTN Agreement". The 
Customer can view the terms and conditions of the BEFTN agreement by 
clicking the BEFTN agreement link available at the top of the “Local 
Beneficiary Transfer (BEFTN)” page inside PIB. To make a BEFTN 
transaction through PIB, the Customer has to choose the local 
beneficiary option from the "Transfer" drop down list. Usage of PIB 
services is subject to fees and charges that are outlined in “Internet 
Banking Service Charges”, copy of which is available in 
www.hsbc.com.bd.    

 23. PROPOSITIONS AND SCHEMES 
General

23.1 The Bank may from time to time, at its discretion introduce various 

propositions and schemes for Customers/group of Customers fulfilling 
various eligibility / qualifying criteria as specified by the Bank and subject 
to such terms and conditions as stipulated by the Bank. The Bank shall 
have the discretion to discontinue or suspend any such proposition / 
scheme at any time or amend the requisite eligibility / qualifying criteria 
and terms and conditions pertaining to such proposition / scheme.

HSBC “SELECT”

23.2 HSBC Select is a customer proposition of HSBC Bangladesh made 
available by the Bank to Customers who meet the eligibility criteria for 
HSBC Select, including a minimum Total Relationship Balance (TRB) of 
BDT 10 lacs or such other TRB as set out by HSBC from time to time  at 
its discretion  . The Bank o�ers benefits on products and services to 
Customers who qualify for HSBC Select status. The benefits and 
preferential pricing for HSBC Select Customers are outlined in the HSBC 
Select brochure and HSBC Select Fees and Charges.

23.3 A Customer who has applied for HSBC Select proposition agrees that a 
copy of the HSBC Select brochure and a copy of the HSBC Select Fees 
and Charges have been received, read and understood by the Customer 
before accepting theses Terms and Conditions. In addition to the Terms 
and Conditions mentioned herein, each product or Service provided to an 
HSBC Select Customer will be governed by the particular terms and 
conditions of that product or Service that the Customer shall accept at 
the time of availing the product or Service.

23.4 The Bank can also o�er HSBC Select status to Customer at the Bank’s 
sole discretion without TRB requirements. In such cases, the Bank 
reserves the right to downgrade or discontinue the Select status for of 
the Customer, or discontinue the Account and/or Services, at the Bank’s 
sole discretion with prior notification to the Customer. The Bank can also 
o�er Select status to Customer at the Bank’s sole discretion on a trial or 
temporary basis with a grace period to meet the TRB requirements. The 
Bank shall reserve the right, at its sole discretion, to downgrade or 
discontinue the Select status, or discontinue the Account and/or 
Services, upon completion of the grace period, if by that time the TRB 
requirements or any other conditions are not met by the Customer.

23.5 The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), 
the Bank will transfer the Customer’s Account(s) to general Account 
status or close the Account(s) at the Bank’s discretion. Prior notification 
shall be given to the Customer by the Bank before the Customer is 
downgraded from HSBC Select or before the relationship/Account(s) is 
closed.

23.6 23.6 Customer accepts that upon downgrade from HSBC Select, the 
associated benefits of HSBC Select and preferential pricing shall no 
longer be applicable for the Customer, which includes discontinuation of 
the HSBC Select ATM Card and HSBC Select chequebook. Upon 
downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general Accounts as outlined in the 
“Wealth and Personal Banking Fees and Charges”    brochure.

23.7 The Bank may change the eligibility criteria for HSBC Select from time to 
time, at the Bank’s sole discretion.

HSBC Corporate Employee Privilege Scheme (“CEPS”)

23.8 Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long 
as the Customer’s employer has a valid CEPS agreement with the Bank 
and on formal introduction from the employer stating that the 
Customer’s payroll from the company shall be transferred in the 
Customer’s Account as long as he/she is employed with the company.

23.9 The Customer will cease to be a HSBC CEPS Customer under the 
following circumstances: (i) on discontinuation of his / her employment 
with the introducing employer or if his / her monthly salary is not credited 
in his / her Bank Account for 2 (two) consecutive months from the 
employer, (ii) on discontinuation of the employer's CEPS agreement and 
status with the Bank or (iii) where instructed or requested by the 
employer of the Customer. The Customer is responsible for notifying the 
Bank in advance in the event of change of employment. 

23.10 Notwithstanding the foregoing, the Bank reserves the right in its sole 
discretion without assigning any reason to discontinue CEPS status on 
the Customer’s Account with immediate e�ect.

 24. RECORDING
24.1 In the course of providing the Accounts and Services, the Bank (or any of 

the Bank’s agents, sub-contractors or nominees) may record and 
monitor Instructions or communications (including telephone/verbal 
communications) with the Customer by tape, video or other means. The 
Bank has the right to destroy such recordings after such period as the 
Bank considers appropriate. Such recordings, being the sole property of 
the Bank, shall be conclusively binding on the Customer and shall be 
admissible as evidence in any proceedings, and in the case of disputes, 
at the discretion of the Bank.

24.2 The Bank has the right to destroy any document or record relating to the 
Customer, an Account or any of the Services after microfilming or 
scanning it. The Bank also has the right to destroy any microfilmed or 
scanned document or record after such period of time as the Bank 
considers appropriate. 

25. DOCUMENT MANAGEMENT
25.1 The Customer acknowledges that the Bank is not obliged to provide 

copies of any cheques, cashier’s orders, bank drafts, receipts, 
confirmations, advices, vouchers, documents, recordings or other items 
(collectively, “Documents”) relating to any type of Account:
a) after the Bank has completed the relevant transaction;
b) after the Document has been archived electronically or microfilmed  

by the Bank (i.e. scanned or digital image forms); and
c) after the Account has been closed by the Customer or by the Bank 

25.2 The Customer agrees that the Bank shall not be liable for any loss 
su�ered by the Customer due to the unavailability of the Documents 
which have been dealt with by the Bank according to the Bank’s 
Document retention policy.

 26. “KNOW YOUR CUSTOMER”
Without prejudice to any other provisions under these Terms and Conditions, 
the Customer acknowledges that the Bank is required to carry out due 
diligence to identify and to find out the background of the Customer and 
update and maintain records of the Customer from time to time. The Customer 
agrees to sign such declarations, do such acts and/or provide such documents 
or records requested by the Bank for the aforesaid purposes within the 
required time period, and that not doing so may result in the Bank suspending, 
closing or limiting the usage of the Account or Services, including, but not 
limited to, disallowing any transactions or Instructions. If the Account is to be 
closed, the Bank reserves the right to exercise any of the rights as stipulated in 
these Terms and Conditions. 

 27. FOREIGN CURRENCY TRANSACTIONS
27.1 Subject to Applicable Laws and Regulations, if the conversion of one 

currency into another currency is required or appropriate for any 
transaction, that conversion will take e�ect at the Bank’s prevailing 
exchange rate at the time of conversion or such other rate (if any) as 
agreed between the Bank and the Customer. Any exchange rate 
provided by the Bank at any other time may di�er from the rate at which 
the Bank e�ects the conversion and is for reference only.

27.2 Before carrying out a currency conversion transaction, the Bank may 
require the Customer to provide information or documentation to prove 
that such transaction is in compliance with all Applicable Laws and 
Regulations, including those issued by any regulatory authority / 
Authority, governmental agency (including Tax Authority), clearing or 
settlement bank, exchange or industry or self-regulatory body from time 
to time. The Bank has the right to refuse to carry out a currency 
conversion transaction if the Bank is not satisfied with the information or 
documentation provided by the Customer for such purpose.

  28. CUSTOMER DATA/INFORMATION
Collection, Use, Disclosure etc. of Customer Data/Information

28.1 The Customer acknowledges and irrevocably agrees that the Bank may 
at its discretion collect, use, store, process, disclose, transfer and share 
Customer Information [and that of Connected Persons] both inside and 
outside Bangladesh for (amongst others) the following purposes and any 
other purposes related to or incidental to the below purposes (collectively 
the “Purposes”):

(i) considering applications, Instructions or other requests related to 
Accounts and Services; 

(ii) processing, reviewing, approving, managing, administering or e�ecting 
or providing Accounts, Services or any transaction that the Customer 
requests or authorizes; 

(iii) meeting Compliance Obligations; 

(iv) conducting Financial Crime Risk Management Activity; 

(v) collecting any amounts due from the Customer and from those providing 
guarantee or security for the Customer’s obligations; 

(vi) conducting credit checks and obtaining or providing credit references; 

(vii) exercising, enforcing or defending the Bank’s rights or rights of any 
member of the HSBC Group; 

(viii) meeting the Bank’s operational requirements or that of the HSBC Group 
(including credit and risk management, system or product development 
and planning, insurance, audit, inspection and administrative, oversight, 
management and governance purposes); 

(ix) creating and maintaining the Bank’s credit and risk related models; 

(x) ensuring the Customer’s ongoing credit worthiness and of those 
providing guarantee or security for the Customer’s obligations; 

(xi) marketing, designing, improving or promoting Accounts or Services or 
related products and facilities to the Customer (and to Connected 
Persons to the extent permissible by applicable laws) and conducting 
market research and analysis; 

(xii) determining the amount of indebtedness owed to or by the Customer 
and by those providing a guarantee or security for the Customer’s 
obligations; 

(xiii) transfer, assignment or sub-contracting the provision of any part of the 
Services provided to the Customer and receipt of any services by the 
Bank in relation to its operations or any activities referred herein, from its 
vendors, contractors/service providers.

(xiv) complying with any obligations, requirements or arrangements that the 
Bank or any of the Bank’s branches or any member of the HSBC Group 
is required or expected to comply with, according to: 

(a) any laws, judicial orders or judgments, regulations or Compliance 
Obligations; 

(b) any codes, procedures, directives or guidelines given or issued by any 
government, regulatory authority or law enforcement agency; 

(c) regulatory reporting, including on suspicious transactions of activities;
(d) any present or future contractual or other commitment or obligation with 

any government or regulatory authority with jurisdiction over all or any 
part of the HSBC Group; or 

(e) any agreement or treaty between government or regulatory authorities; 

(xv) complying with any obligations, requirements, policies, procedures, 
measures or arrangements for sharing data and information within the 
HSBC Group or any other use of data and information in accordance with 
any programs for compliance with sanctions or prevention or detection 
of Financial Crime; 

(xvi) meeting any obligations, orders, demand or request from any Authority;

(xvii) enabling the Bank’s actual or proposed assignee, or participant or 
sub-participant of the Bank’s rights in respect of the Customer to 
evaluate the transaction intended to be the subject of the assignment, 
participation or sub-participation; 

(xviii) maintaining the Bank or HSBC Group’s overall relationship with the 
Customer; and 

(xix) any purposes relating to or incidental to any of the above. 

28.2 The Bank may (as necessary and appropriate for all or any of the 
Purposes) transfer, share, exchange and disclose Customer Information 
[and that of Connected Persons] to all such persons as the Bank may 
consider necessary (wherever located, including outside Bangladesh) 
including: 

(i) any member of the HSBC Group;

(ii) any sub-contractors, agents, service providers, platform / system 
providers or operators, storage or cloud service providers or associates 
of the Bank or HSBC Group (including their employees, representatives, 
agents, contractors, professional advisors, directors and o�cers);

(iii) any government or regulatory authorities, law enforcement agencies, 
courts or judicial bodies in response to their requests, demands or 
requirements;

(iv) Persons acting on Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, 
clearing houses, clearing or settlement systems, market counterparties, 
payment cards / solutions providers and intermediaries, upstream 
withholding agents, swap or trade repositories, transactions systems 
and platforms providers/operators, debt collection agencies, stock 
exchanges, companies in which Customer has an interest in securities 
(where such securities are held by the Bank for the Customer);

(v) third party reward, loyalty, co-branding and privileges program providers, 
co-branding partners of HSBC Bangladesh or any member of the HSBC 
Group;

(vi) any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

(vii) other banks and financial institutions, credit reference agencies or credit 
bureaus;

(viii) in connection with any HSBC or HSBC Group business transfer, disposal, 
merger or acquisition;

(ix) any persons under a duty of confidentiality to HSBC Bangladesh or a 
member of the HSBC Group which have undertaken to keep such data 
confidential.

28.3 Without limitation or prejudice to the generality of the foregoing, the 
Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the Services provided to the Customer to 

any third party and/or to another member of the HSBC Group whether 
or not that third party operates in another jurisdiction or territory. The 
Customer agrees and understands that such transfer/sub-contracting 
shall entail sharing any Customer Information as deemed appropriate or 
required by the Bank for the said purposes;

28.4 The Bank may make such enquires from time to time, in addition to 
those as may be required by laws or regulations applicable to the Bank, 
the Customer, the Account or the Service, as the Bank may consider 
appropriate in connection with the Customer and Account with the 
Bank. The Customer agrees to provide the Bank with all such 
information, particulars and documents as the Bank may require from 
time to time to satisfy itself in connection with the Customer's status, 
background and dealings with the Bank. The Customer warrants that all 
particulars, information and documents which the Customer has given 
or may give to the Bank from time to time shall be accurate, complete, 
correct and true and that the Customer will notify the Bank of any 
changes thereto from time to time forthwith and in writing.

28.5 Customer information, records and data may be requested or obtained 
by the Bank or on the Bank’s behalf or that of the HSBC Group, and may 
be collected or obtained from the Customer directly, from a person 
acting on the Customer’s behalf, from other sources (including, 
amongst others, from publicly available information), and it may be 
generated, aggregated, linked or combined with other information 
available to the Bank or any member of the HSBC Group.

Customers’ Responsibilities

28.6 Customers shall be responsible for keeping information, documents, 
records and data pertaining to its Accounts, Services, transactions etc. 
secured and must not give their chequebooks, PIN/Password, banking 
security device, account statement etc. to unauthorized persons and 
keep them secured at all times.

28.7 The Customer acknowledges that the Bank is required to carry out due 
diligence to identify and ascertain the background of its Customer and 
keep up to date records pertaining to the Customer. The Customer 
agrees to sign such declarations, do such acts and/ or provide such 
information, data, records and documents requested by the Bank for 
this purpose within the stipulated time period.

28.8 The Customer agrees to inform the Bank promptly and, in any event, 
(unless otherwise specified by the Bank) within 30 (thirty) days in writing 
if there are any changes to Customer Information supplied to the Bank 
or a member of the HSBC Group from time to time, and to respond 
promptly to any request for Customer Information from the Bank or a 
member of the HSBC Group. However, if the requested 
documents/information are not provided within the  stipulated 
timeframe, the bank may need to impose inhibition/restrictions in 
customers’ accounts (as applicable) in accordance with Section 9 of 
these Terms and Conditions.

28.9 Holder of non-resident Accounts should advise the Bank immediately 
upon return to Bangladesh if they intend to take permanent residence in 
Bangladesh. 

28.10 The Customer acknowledges and agrees that it will take such steps 
(including ensuring necessary consent/lawful authority) as are required 
from time to time for the purposes of any applicable data protection law 
or secrecy law to permit the Bank to use, store, disclose, process and 
transfer all Customer Information in the manner described in these 
Account Rules. The Customer agrees to inform the Bank promptly in 
writing if the Customer is not able or has failed to comply with the 
obligations set out in these Terms and Conditions in any respect and 
shall indemnify and hold harmless the Bank for any claims, losses, 
expenses or damages incurred by the Bank as a result of the Customer’s 
failure to comply with the aforesaid obligation. Where the Customer 
provides the Bank with any personal data/identification data or 
confidential information of another person (e.g., family member, 
nominees, Connected Persons etc.), the Customer shall be solely 
responsible for ensuring that the said person/entity has given the 
Customer their consent for sharing their information with the Bank and 
use by the Bank of the information in the manner stipulated herein.

28.11 In order to comply with any request for information (“Tax Information 
Request”) made by any tax/revenue authority in accordance with any 
local or foreign laws, legislations or regulations and/or to satisfy the 
Bank’s Tax Reporting and Accounting Obligations, the Customer agrees 
that the Bank may collect, store, use, process, disclose and report to 
any such tax/revenue authority any Personal Tax Information, Financial 
Information or additional information that the Bank holds or that the 
Customer provides to the Bank. Where the Bank issues a written 
request (the “Request”), the Customer agrees to provide the Bank with 
any Personal Tax Information, Financial Information or additional 
information that is specified in the Request (individually or collectively, 
the “Required Information”). 

28.12 If the Customer fails to provide the Bank with any of the Required 
Information or to take such other action as is specified by the Bank in 

the Request within the time period specified in the Request, the Bank 
shall be entitled to reach whatever conclusions the Bank considers to be 
appropriate as to the status of the Account including that the Account 
falls within the terms of the Tax Information Request or is otherwise 
reportable to the concerned tax/revenue authority and the Bank shall be 
entitled to comply with its Tax Reporting and Accounting Obligations 
accordingly, irrespective of the actual status of the Account.

28.13 Without prejudice to any other terms and conditions contained herein or 
limitation to any other rights of the Bank, the Bank may do any of the 
following in the event of the failure by the Customer to provide any 
information, records, data or documents as requested by the Bank: 

(i) refuse to provide new Services to the relevant Customer; 

(ii) refuse to continue to provide all or part of the Services to the relevant 
Customer;

(iii) refuse to process or comply with any request/instructions for 
transactions; 

(iv) terminate its relationship with the relevant Customer; 

(v) take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; or 

(vi) block, suspend, transfer or close the relevant Customer’s Accounts 
where permitted under local laws. 

29. LAWS AND REGULATIONS APPLICABLE TO HSBC   
   GROUP

29.1 The Customer acknowledges that the holding of Accounts and use of 
Services provided by the Bank are subject to the laws of Bangladesh 
and other relevant jurisdictions, and to the supervisory authority of 
Bangladesh Bank and other applicable regulatory authorities in 
Bangladesh and other relevant jurisdictions.

29.2 The Customer acknowledges that the Bank, as a member of the HSBC 
Group is required to act in accordance with the laws, regulations and 
requests of public and regulatory authorities operating in various 
jurisdictions which relate to, amongst other things, the prevention of 
money laundering, terrorist financing and the provision of financial and 
other services to any persons or entities which may be subject to 
Sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such 
other member, in its sole and absolute discretion, considers appropriate 
to take in accordance with all such laws, regulations and requests.

29.3 The actions referred under the provisions above may include, amongst 
others: (i) The interception and investigation of any payment messages 
and other information or communications sent to or by the Customer or 
on the Customer’s behalf via the systems of the Bank or any other 
member of the HSBC Group; (ii) Making further enquiries as to whether 
a name which might refer to a sanctioned person or entity actually 
refers to that person or entity. 

29.4 Neither the Bank nor any member of the HSBC Group will be liable for 
any loss (whether direct or consequential and including, without 
limitation, loss of profit, data or interest) or damage su�ered by any 
party arising out of the HSBC Group processing any such payment 
messages or other information or communications as referred above, or 
performing any of its duties or other obligations in connection with any 
Accounts or the provision of any Services to the Customer, caused in 
whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests. In certain 
circumstances, the action which the Bank may take may prevent or 
cause a delay in the processing of certain information. Therefore, 
neither the Bank nor any member of the HSBC Group warrants that any 
information on the Bank’s systems relating to any payment messages or 
other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at 
the time it is accessed, whilst such action is being taken. Subject to the 
overriding requirements of any applicable laws and regulations, the 
Bank will endeavor to notify the Customer of the existence of such 
circumstances as soon as is reasonably practicable.

 30. FINANCIAL CRIME RISK MANAGEMENT ACTIVITY
30.1 The Bank, and members of the HSBC Group, are required, and may take 

any action to meet Compliance Obligations relating to or in connection 
with the detection, investigation and prevention of Financial Crime 
(“Financial Crime Risk Management Activity”). Such action may 
include, but is not limited to: (i) screening, intercepting and investigating 
any Instruction, communication, drawdown request, application for 
Services, or any payment sent to or by the Customer, or on the 
Customer’s behalf (ii) investigating the source of or intended recipient of 
funds (iii) combining/aggregating Customer Information with other 
related information in the possession of the HSBC Group, and/or 

making further enquiries as to the status of a person or entity, whether 
they are subject to a Sanction regime, or confirming the Customer’s 
identity and status.

30.2 Exceptionally, the Bank’s Financial Crime Risk Management Activity may 
lead to the Bank delaying, blocking or refusing the making or clearing of 
any payment, the processing of the Customer’s instructions or 
application for Services or the provision of all or part of the Services. To 
the extent permissible by law, neither the Bank nor any other member of 
HSBC Group shall be liable to the Customer or any third party in respect 
of any loss (however it arose) that was su�ered or incurred by the 
Customer or a third party, caused in whole or in part in connection with 
the undertaking of Financial Crime Risk Management Activity.

30.3 All laws relating to Financial Crime, which includes but not limited to, 
Money Laundering Prevention Act 2012, the Anti-Terrorism Act, 2009, 
and Penal Code, 1860, as amended from time to time, or any other rules 
for combatting Financial Crime as issued thereunder or by Bangladesh 
Bank from time to time will be complied with by HSBC to tackle any 
Financial Crime.

 31. TAX COMPLIANCE
31.1 The Customer acknowledges that the Customer is solely responsible for 

understanding and complying with its tax obligations (including tax 
payments or filing of returns or other required documentation relating to 
the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of Accounts or 
Services provided by the Bank or members of the HSBC Group. Each 
Connected Person acting in its capacity as a Connected Person (and not in 
its personal capacity) makes the same acknowledgement in its own regard. 

31.2 Certain countries may have tax legislation with extra-territorial e�ect 
regardless of the Customer or Connected Person’s place of domicile, 
residence, citizenship or incorporation. Neither the Bank nor any member 
of the HSBC Group provides tax advice and the Customer is responsible 
for seeking independent legal and tax advice. Neither the Bank nor any 
member of the HSBC Group has responsibility in respect of the 
Customer’s tax obligations in any jurisdiction which may arise including 
any that may relate specifically to the opening and use of Account(s) and 
Services provided by the Bank or members of the HSBC Group. 

31.3 The Bank shall and the Customer authorizes the Bank to deduct at 
source, any applicable tax or withholding tax in relation to interests or 
any other payments to the Customer.

 32. TAX INDEMNITY AND GROSS-UP 
32.1 All payments or amounts payable to the Bank or receivable by the Bank 

in connection with the Services or in respect of an Account (including 
fees, costs, charges, interest and expenses) are exclusive of value added, 
sales, use, goods and services, business, stamp or any similar taxes or 
duties that may be applicable. All payments or amounts payable to the 
Bank or receivable by the Bank will be clear and free of any deduction or 
withholding or payment for or on account of tax or a similar duty / charge 
for any present or future taxes or charges. If a deduction or withholding 
or payment for or on account of tax or a similar duty / charge is required 
by Applicable Laws and Regulations, the Customer must increase the 
payment to the Bank or pay the Bank an additional amount to ensure 
receipt by the Bank of the full amount which the Bank would have 
received had no deduction or withholding or payment for or on account 
of tax or a similar duty / charge been required. The Customer will upon 
the Bank’s request, deliver promptly evidence satisfactory to the Bank 
that the Customer has complied with applicable deduction or 
withholding or payment obligations. The Customer holds the Bank 
harmless and agrees to fully indemnify the Bank on demand for all 
consequences of any failure to comply with such obligations including 
any claim which may be made against the Bank by any Authorities. 

32.2 The Customer shall indemnify the Bank against, and pay to the Bank an 
amount equal to, any loss, liability or cost which the Bank determines will 
be or has been (directly or indirectly) su�ered for or on account of tax in 
connection with the Services or in respect of an Account, together with 
any interest, penalty, cost or expense incurred in connection therewith. 

32.3 Without limiting or reducing any of the Bank’s rights in law, the Bank is 
entitled without prior notice to the Customer to debit any amount 
payable by the Customer to the Bank under the aforesaid Clauses 32.1 or 
32.2 from any account irrespective of whether there are su�cient 
available funds, overdraft or other facilities in the relevant account. 

 33. CUSTOMER’S SECURITY OBLIGATIONS
33.1 The Customer agrees and acknowledges that: (i) it is the Customer’s sole 

responsibility to keep his/her personal data confidential and to dispose of 
unwanted documents securely; (ii) It is the Customer’s responsibility to 
keep all cards, PINs, passwords, cheque books and any other means of 
obtaining access to Accounts secure and under personal control at all 
times, and if the Customer fails to do so, the Bank shall not be liable for 

any loss su�ered by the Customer and (iii) the Customer must take all 
necessary precautionary  measures and exercise diligence to prevent 
security breaches.

33.2 All transactions carried out using any card, PIN or password shall be 
deemed as transactions duly carried out by the Customer and/or 
authorized by the Customer if the Card and the corresponding PIN or 
password was used and the security of the Bank’s fund transfer system 
was fully functional on that day.

34. SANCTIONS
34.1 The Customer represents and confirms that neither (i) the Customer, (ii) 

entities owned by the Customer or where Customer has shareholding in 
or acts as a director, is an individual or entity (“Person”) that is, or is 
owned or controlled by Persons that are: (a) the subject of any sanctions 
administered or enforced by the US Department of the Treasury’s O�ce 
of Foreign Assets Control, the US Department of State, the United 
Nations Security Council, the European Union, Her Majesty’s Treasury, 
the Hong Kong Monetary Authority or any other relevant sanctions 
authorities (collectively, “Sanctions”); or (b) located, organized or 
resident in a country or territory that is, or whose government is, the 
subject of Sanctions, including the Crimea region, Cuba, Iran, North 
Koreaand Syria    . 

34.2 The Customer agrees that the Customer will not, directly or indirectly, use 
the funds in any Account, use any Services or any financing provided by 
the Bank, or lend, contribute or otherwise make available such funds to 
any entity referred above, joint venture partner or other Person: (i) to fund 
any activities or business of or with any Person, or in any country or 
territory, that, at the time of such funding, is, or whose government is, 
the subject of Sanctions; or (ii) in any other manner that would result in a 
violation of Sanctions by any Person. 

34.3 Without prejudice to any other rights of the Bank under these Terms and 
Conditions, the Bank also reserves the following rights and shall not be 
held liable for losses, costs or damages the Customer may incur as a 
result of the exercise of these rights:
(a) Blocking, rejecting or otherwise declining any transaction for  

compliance with applicable Sanctions laws or regulations, HSBC’s  
Sanctions policies or transactions which fall outside of HSBC’s risk  
appetite.
(b) Reporting breaches (including for attempts by Customer to evade  

Sanctions laws) of Sanctions laws to the relevant regulatory authority.

 35. MISCELLANEOUS GENERAL PROVISIONS  
Collection and Recovery of Debts 

35.1 The Bank has the right to employ any person to assist the Bank in 
collecting and recovering any outstanding or overdue amount owing by 
the Customer to the Bank. Such person may be a collection agent or 
another service provider appointed by the Bank. 

Amendments

35.2 The Bank reserves the right to amend, modify or supplement the Terms 
and Conditions contained herein and any other specific terms and 
conditions pertaining to Accounts and Services, which shall be published 
/ made available at the Bank’s public website or such other manner as 
the Bank deems appropriate. The Customer is responsible for staying 
up-to-date on the latest Terms and Conditions by referring to the public 
website of the Bank.

Authorized Persons 

35.3 Any Person authorised by the Customer to use or administer an Account 
or Service on behalf of the Customer is authorised by the Customer to 
accept the terms and conditions relating to that Account or Service. The 
Customer agrees to be bound by such terms and conditions. 

Assignment

35.4 The Bank may at any time assign or transfer any or all of its rights or 
obligations to any person without the Customer’s agreement. 

35.5 The Customer is not allowed to assign or transfer any of its rights or 
obligations to any person, except with the Bank’s prior written 
agreement. 

Additional Terms and Conditions Governing Accounts and Services 

35.6 In addition to the Terms and Conditions contained herein, other specific 
terms and conditions may apply to di�erent types of Accounts or 
Services. Unless otherwise explicitly stated under such prescribed 
specific terms, the Term and Conditions prescribed under herein, as 
amended, supplemented or modified from time to time shall prevail. 

35.7 Any consents, authorizations, HSBC requested waivers and permissions 
that already exist from the Customer in relation to Customer Information 
shall continue to apply in full force and e�ect, to the extent permissible 
by Applicable Laws and Regulations.

Judicial and Regulatory Orders

35.8 If an attachment, freezing, injunction, suspension, debit, payment or 
any other order, direction or judgment from the courts or (as the case 
may be) from any relevant government, regulatory or revenue authority, 
or investigation or law enforcement agencies, is issued upon the Bank 
in relation to the Customer, Connected Persons, the Customer’s 
Accounts or provision of Services, the Bank shall be required to comply 
with such order, direction or judgment, as applicable, and shall not be 
liable to the Customer for any resulting loss, cost or damages in relation 
thereto. The Customer shall extend all necessary co-operation and 
assistance to the Bank, reasonably required or requested by the Bank 
for the purposes of the Bank’s compliance with such orders, directions 
or judgments.  

Force Majeure
35.9 The Bank shall not be liable for delay in performing or failure to perform 

any of its obligations under these Terms and Conditions which is caused 
by circumstances beyond its reasonable control, including, but not 
limited to, the failure, malfunction or unavailability of 
telecommunications, data communications and computer systems and 
services, war, civil unrest, pandemics, epidemics, government action, 
strikes, lock-outs or other industrial action or trade disputes. Any delay 
or failure of this kind will not be deemed to be a breach of these Terms 
and Conditions and the time for performance of the a�ected obligation 
will be extended by a period which is reasonable in the circumstances.

Partial Invalidity 
35.10 If any provision in these Terms and Conditions is declared or adjudged 

to be illegal, invalid or unenforceable under any law, such illegality, 
invalidity or unenforceability will not a�ect any of the other provisions in 
these Conditions, which will remain in full force, validity and e�ect. 

Waivers and Remedies
35.11 No failure or delay by the Bank in exercising any right, power or privilege 

hereunder shall operate as a waiver thereof, nor shall any single or 
partial exercise preclude any other or further exercise thereof or the 
exercise of any other right, power or privilege. Any remedies provided to 
the Bank herein are not intended to be exclusive of any other remedy 
and each and every remedy shall be cumulative and in addition to every 
other remedy given hereunder or now or hereafter existing at law or in 
equity, by statute or otherwise.

Websites and Social Media
35.12 Websites and pages/social media pages maintained or operated by the 

Bank and all contents and information therein are primarily intended for 
those who access it from within Bangladesh. HSBC does not guarantee 
that the website and pages/social media pages or the information or 
contents thereon complies with the laws or regulations of any other 
country, or is otherwise appropriate for use in other places. The 
information provided on the websites or pages are not intended for 
distribution to, or use by, any person in any jurisdiction where such 
distribution or use would be contrary to laws or regulations of the 
concerned jurisdiction. The contents in the website/pages should not be 
considered as communicating any invitation or inducement to engage 
in banking or investment activity and/or does not constitute any o�er to 
buy or sell any securities or other instruments outside Bangladesh.

35.13 The Customer shall ensure that he / she is familiar with any security and 
privacy notices and terms and policies contained in the websites and 
pages and by accessing or using the websites and pages, the Customer 
acknowledges and agrees to be bound by and comply with the same. 
The Customer is solely responsible for use or access of the website and 
pages by any person using the Customer’s computer or devices and the 
Customer is responsible for ensuring that any such person complies 
with these Terms and Conditions. 

Survival Upon Termination
35.14 The Terms and Conditions, which are intended to or can reasonably be 

interpreted as intending to survive termination or expiry, shall continue 
to apply and remain in e�ect notwithstanding their termination or 
expiry, as the case maybe

Governing law and Version
35.15 These Terms and Conditions shall be governed by and construed in 

accordance with the laws of the People’s Republic of Bangladesh and 
the Customer submits irrevocably to the non-exclusive jurisdiction of 
the courts of Bangladesh. Nothing in this Clause shall limit the Bank’s 
right to bring or commence any proceedings against the Customer in 
any other court of competent jurisdiction.

35.16 In case of any contradiction between the Terms and Conditions in 
English and Bengali version, the version in English shall prevail. 
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2. Visa payWaveTM Facility
2.1 Cards incorporating the Visa payWave feature shall be referred to as “Visa 

Contactless-Enabled Cards”.

2.2 The Visa Contactless-Enabled Card may be used to carry out transactions 
for the purchase of goods and/or services at all Visa point-of-sale 
terminals and at such other readers or systems as the Bank may from time 
to time approve and facilitate.

2.3 The Customer may also use the Visa Contactless-Enabled Card to e�ect 
Contactless Transactions at Visa payWave Contactless Readers. 

2.4 The Customer may use the Visa Contactless-Enabled Card to e�ect any 
number of Contactless Transactions so long as the value of each 
Contactless Transaction does not exceed the Card transaction limits or 
available account balance. Contactless Transactions need to be 
authenticated via PIN at the point of transaction.

2.5 Any usage of the Visa Contactless-Enabled Card at any Visa payWave 
Contactless Reader shall be subject to such additional terms and 
conditions as the Bank may from time to time stipulate.   

3. Card Limits and Balances
3.1 The Bank may set and/or revise the Card Limits in relation to the Card from 

time to time without prior notice to the Customer. 

3.2 Whenever the Bank is informed (whether by the Merchant or any other 
person) that any Card Transaction or any other transaction is proposed to 
be e�ected or completed with the Card, the Bank may hold or set aside 
out of the available credit balances or available credit on the Account an 
amount estimated by the Bank or the Merchant or that other person to be 
the amount for which that Card Transaction is likely to be e�ected or 
completed.

3.3 The amount set aside with respect to any proposed Card Transaction:

(i) may be set aside for as long as the Bank may determine to be appropriate 
in the circumstances;

(ii) may be released at any time as determined by the Bank or after the Bank
has debited the Account in respect of the Card Transaction;

(iii) may not be the exact amount for which that Card Transaction is e�ected
and finally debited to the Account; and

(iv) shall not restrict or limit the Bank’s right to debit the Account with the
amount of that Card Transaction regardless whether the amount is the
same as the amount that had been set aside or put on hold.

3.4 The Customer may e�ect a Card Transaction only if there are su�cient 
funds in the Account to cover such transaction and the limits prescribed 
for the type of transaction are not exceeded. However, the Bank may, at its 
discretion and without giving prior notice:

(i) approve, authorize or allow any Card Transaction to be e�ected during any 
period even though there are insu�cient funds or credit in the Customer
Account and the Customer shall repay on demand any resulting overdraft
on the Account, together with interest, commission and other charges;
and

(ii) refuse to approve, authorize and/or permit to be e�ected any one or more 
Card Transactions even though the applicable limits have not been
exceeded.

3.5 The Bank’s determination in respect of whether the Card Limit has been 
exceeded shall be conclusive and binding on the Customer.

4. Joint Account
4.1 For Cards issued in relation to joint Accounts, the Bank may issue the Card 

to anyone who is authorized to operate the Account alone.  

4.2 The Bank may debit or put a hold on the Account even if the joint Account 
instructions are varied or terminated, or until all Cards issued by the Bank 
under these terms and conditions have been validly terminated in 
accordance with terms herein below.

4.3 All transactions made with the Card shall be binding on the Joint 
Accountholders jointly and severally. The Bank shall be entitled to act or 
rely on any communication, request or Instruction given or purported to 
be given by any Joint Accountholder (whether with or without the 
knowledge or authority of a Joint Accountholder) and the Joint 
Accountholders shall be bound by such communication, request or 
instruction.

5. Loss or Theft of Card / Disclosure of PIN
5.1 The Customer must inform the Bank immediately if any Card is lost or 

stolen or the Customer suspects that a PIN is known to someone else or 
in the event of any suspected unauthorized use of the Card.

5.2 If a Card which has been reported lost or stolen is subsequently 

recovered, the Customer must immediately return the Card to the Bank 
(cut cross-wise in half for security purposes) without further using the 
Card or carrying out further transactions. Further, the Customer must not 
use a PIN after reporting to the Bank that the PIN is known/disclosed to 
someone else.

5.3  The Bank may issue a replacement card and/or require the Customer to 
set up a new PIN upon such terms and conditions and imposing 
applicable fees and charges, as the Bank may deem fit.  

6. Use of Card outside Bangladesh Where Account is a
non-BDT Account

6.1 The issuance and usage of international Cards or Cards which may be 
used to make payments outside Bangladesh will be subject to prevailing 
local laws and regulations.

6.2 When the Customer uses the Card outside Bangladesh or to make 
payments outside Bangladesh, the Card Transaction shall be charged in 
the o�cial currency of the country where the Card is used or payment is 
made and converted into BDT at such exchange rate at such times as the 
Bank may determine at its discretion, and the Bank shall be entitled to 
debit the Account with the amount of the Card Transaction. The 
Customer’s right to e�ect any Card Transaction is subject to any exchange 
controls, regulations, quotas or limitations prevailing in such country and 
the Customer shall be solely responsible for ensuring all transactions 
made are compliant with any applicable transaction limits, restirctions or 
quotas stipulated by any exchange control regulations. 

6.3 The Bank may charge and debit, as may be appropriate, all sums payable 
to the Bank under these terms and conditions to/from the Customer 
Account and for this purpose, convert credits and charges incurred into 
the currency of the Account at such rate or rates of exchange as the Bank 
may determine. The Customer shall bear all exchange risks, losses, 
commission, fees and charges that may arise in connection with any 
transaction and use of the Card.

6.4 Where a Card Transaction relates to a non-BDT Account, the Bank has the 
right to apply its prevailing foreign exchange rates in accordance with the 
applicable terms and policies of the Bank. 

6.5 All transactions e�ected in a currency other than Taka will be converted 
from the transaction currency into Taka at a rate selected by VISA 
International (or the concerned card network provider / operator, as the 
case maybe) from within a range of wholesale market rates or the 
government-mandated rate in e�ect on the conversion day. All overseas 
Card Transactions will be subject to a reimbursement charge, 
representing the charge imposed by VISA International (or the concerned 
card network provider / operator, as the case maybe) on the Bank, in 
addition to the charges and fees prescribed by the Bank in its sole 
discretion from time to time. The exchange rate may di�er from the rate 
on the transaction date due to market fluctuation.

7. Charges and Fees Payable
7.1 The Bank shall charge and debit to Customer Account an annual fee 

and/or joining fee for the issue and renewal of the Card. The applicable 
fees and charges as amended from time to time shall be made available 
in public website of the Bank.

7.2 In addition to the above, the Customer agrees to pay to the Bank and 
authorizes the Bank to debit Customer Account with respect to the 
following:

(i) a fee of such amount(s) as the Bank may prescribe which shall not be
refundable in any event, for each Card Transaction;

(ii) an administrative fee of such amount(s) as the Bank may prescribe for any 
records, statements, sales draft, credit vouchers or other documents
relating to the use of the Card and copies thereof which are made
available at the request of the Customer;

(iii) whereby under any arrangement between the Customer and any financial 
institution, any payment is to be made to the Bank for credit to the
Account, whether at regular intervals or otherwise, a fee of such
amount(s) as the Bank may prescribe from time to time for each occasion 
when any payment to the Bank is not e�ected at the time when such
payment should have been e�ected in accordance with such
arrangement;

(iv) fees for issuance of any replacement Card; and

(v) any fees and charges not specified above which the Bank might impose
at its discretion upon issuing prior written notice.

7.3 All goods and services tax imposed on or payable in respect of any 
payment debited to the Account shall be borne by the Customer. The Bank 
shall be entitled to debit the Customer Account at any time without notice 
in respect of any sum howsoever due or owed by the Customer to the 
Bank (whether in respect of Card Transactions, or as fees or charges or 
otherwise) and notwithstanding that an overdrawn balance would result.
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7.4 The Customer shall be liable for, and shall pay to the Bank, on demand, the 
balance due to the Bank on the Account, including all charges e�ected or 
debited to the Account in accordance with these Terms and Conditions or 
any other agreement between the Customer (whether alone or jointly with 
any other person or persons) and the Bank.

7.5 The Bank may at any time and without prior notice or demand combine or 
consolidate the outstanding balance on the Account with any one or all 
Accounts of the Customer maintained with the Bank in Bangladesh or 
elsewhere and/or set o� or apply any money standing to the credit of any 
one or all of such accounts in or towards the satisfaction of any or all sums 
payable by the Customer to the Bank on any Account, including the 
outstanding balance on the Account or under these terms and conditions.

7.6 The rights conferred upon the Bank under the above provisions, shall be 
exercisable regardless of whether:

(i) the use of the Card or the Account has been terminated; and/or

(ii) the balance in the Bank’s favor or owed to the Bank has become due or 
payable.

 8. Cancellation and Return of Card
8.1 The Customer may cancel the Card by giving notice in writing  to the 

Bank. Such cancellation shall only be e�ective on receipt by the Bank of 
the Card (cut in half cross-wise for security purposes) and the payment of 
all sums, fees and charges due in accordance these terms and conditions.

8.2 The Bank may at any time without prior notice or reason suspend or 
cancel any Card or refuse to reissue, renew or replace any Card or 
introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card. The Customer shall 
immediately on the Bank’ request, return the Card (cut in half cross-wise 
for security purposes) to the Bank. Upon cancellation, all sums due in 
respect of Card Transactions e�ected shall become immediately due and 
payable to the Bank.

8.3 In the event that a Card is cancelled (either by the Customer or the Bank), 
the Bank shall not be liable to refund any fee or any part thereof. The 
Customer shall continue to be liable for all Card Transactions carried out 
but not reflected in any statement of account issued as at the date of the 
cancellation.

 9. Exclusions and Exceptions
9.1 Without restriction or limitation to the generality of any of the provisions 

under the Personal Account Terms and Conditions, the Bank shall not be 
responsible or liable for any inconvenience, loss or damage or 
embarrassment incurred or su�ered by the Customer in any of the 
following events:

(i) The Bank, a Merchant, or other bank or financial institution or any other 
party refuses to accept the Card or to accept any Card Transaction for any 
reason whatsoever; 

(ii) The Bank, its employees, agents or contractors are unable to perform any 
of the Bank’s obligations under these terms and conditions, directly or 
indirectly due to the failure of any machine, payment settlement and 
transfer systems, data processing system or transmission link or industrial 
or other dispute, force majeure as referred under Clause 35.9 or anything 
beyond the control of the Bank, its employees, agents or contractors or as 
a consequence of any fraud or forgery;

(iii) any malfunction, defect or error in any ATM or other machines or systems 
whether belonging to or operated by the Bank or otherwise, howsoever 
caused;

(iv) any rejection of the Customer’s Card or the PIN by any ATM or other 
machines or any failure to e�ect or complete any Card Transaction 
howsoever caused;

(v) refusal or inability on the Bank’s part to authorize or approve any Card or 
to honor or e�ect any other transaction on the Account for any reason 
whatsoever; or

(vi) any damages to or loss of or inability to retrieve any data or information 
that may be stored in the Card or any microchip or circuit or device in the 
Card howsoever caused.

9.2. The Bank shall not be liable in any way for the goods purchased or 
services received and paid for by the use of the Card or the delivery, 
quality or performance of such goods or services. The Bank shall not be 
responsible for any benefits, discounts or programs of/with any Merchant 
(or other person), that the Bank may make available or introduce to the 
Customer (including discounts/campaigns that can only be availed by use 
of HSBC Cards). No promotional o�ers or campaigns with respect to any 
Merchant product or services or otherwise made available in conjunction 
with any Merchant shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant or create 

any liability or obligation upon the bank in relation to Merchant’s product 
and services. Further, the aforesaid benefits, discounts or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the bank neither makes any 
representation (or warranty) with respect to such products/services nor 
provides any assurance with respect to availability of the same.  

i. The Bank shall be entitled to charge and debit the Account in respect of all 
Card Transactions e�ected by use of the Card or the PIN of the Card by the 
Customer, notwithstanding the non-delivery or non-performance of or any 
defect in those goods or services or the failure of any person to provide or 
make available to the Customer any of those benefits, privileges, 
discounts or programs.

ii. In the event of any dispute between the Customer and any Merchant, 
bank, financial institution or any other person, the Customer’s liability 
towards the Bank shall not in any way be a�ected by such dispute or any 
counterclaim, right of set-o� or contractual right which he/she may have 
against such Merchant, bank, financial institution or person, as the case 
may be. 

iii. The Customer hereby acknowledges that any Merchant may at any time 
and from time to time without prior notice restrict, exclude, modify or 
suspend the benefits and/or privileges accorded to the Customer under 
any privilege schemes at that participating Merchant.

 10. Supplementary Cards   
The Bank may, upon application by the Customer (in a form and manner 
stipulated by the Bank), issue supplementary cards (“Supplementary Card”) 
against the Account of the Customer in the name of individuals designated by 
the Customer. The said Supplementary Card may be issued in the name of 
such category of persons as permitted by the Bank from time to time and 
subject to such terms and conditions as stipulated by the Bank. The Customer 
shall at all times remain liable and responsible for any and all actions of the 
user of the Supplementary Card, including in relation to the use of the 
Supplementary Card and all transactions undertakes by using the Card and 
shall indemnify and hold harmless the Bank from any claims and 
consequences. 

 11. Bank’s Discretion
Without prejudice to any other provision contained in these terms and 
conditions, the Bank is entitled at any time at its discretion without assigning 
any reason to:

(i) suspend Customer’s right to use the Card entirely or in respect of the Card 
Transactions; and/or

(ii) introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card.

 12. Personal Account Terms and Conditions: Customer’s  
   Acceptance

This section shall be separated from the Personal Account Terms and 
Conditions and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the terms and conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to 
be bound by such terms and conditions and any changes that may occur from 
time to time. I confirm that I/we am/are aware that copies of the terms and 
conditions are available on HSBC Bangladesh website: www.hsbc.com.bd.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several 
and, as the context may require words herein denoting the singular only, will 
be deemed to include the plural. For further information, please contact any 
HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 (accessible 
from within Bangladesh); +8809612716240 (accessible from overseas) or 
e-mail at: contact@hsbc.com.bd.

APPENDIX I: 
HSBC CARDS TERMS & CONDITIONS

The terms and conditions contained in this Appendix I stipulates the respective 
rights and obligations of the Customer and HSBC Bangladesh, and o�ers 
guidance on the proper and safe use of Cards by the Customer and related 
Electronic Banking Services. The terms and conditions contained herein apply 
to all Card accounts and Services availed by the Customer. 

The terms and conditions stipulated in this Appendix I shall be read in 
conjunction with the Personal Account Terms and Conditions and to the extent 
applicable, in conjunction with specific terms applicable in relation to 
Electronic Banking Services. Capitalized terms contained herein but not 
specifically defined shall have the meaning prescribed under the Personal 
Account Terms and Conditions. The rules of interpretation stipulated under 
Clause 2.1 of the Personal Account Terms and Conditions shall apply to the 
terms under Appendix I. 

 1. The Card/Use of the Card
1.1 The Card and PIN are issued to the Customer entirely at the Customer’s 

risk and responsibility, and the Bank shall bear no liability whatsoever for 
any loss/damage arising from the issue / provision to the Customer of the 
Card or PIB service and/or respective PIN or password however caused.

1.2 Upon the Bank’s acceptance and approval of Customer’s application for a 
Card and pursuant to Customer request, the Bank may send the Card by 
ordinary post at the Customer’s correspondence address available with 
the Bank at the sole risk of the Customer, and once posted, the Bank shall 
not be liable for the loss or damage to the Card in transition, whether or 
not the Customer receives actual delivery or not. 

1.3 For the purposes of carrying out transactions using the Cards, the 
Customer will initially be assigned a computer-generated PIN and the 
Customer will be required to change the computer-generated PIN on first 
use of the card at an HSBC Bangladesh ATM.

1.4 By activating and/or using the Card, the Customer shall be deemed to 
have read, understood and accepted the terms and conditions and will be 
bound by them. The Card is not transferable and is issued solely for 
Customer’s use.

1.5 The Customer shall use the Card and the PIN only for e�ecting, processing 
or conducting Card Transactions permitted by the Bank during the validity 
period printed on the Card.

1.6 The Card shall remain the property of the Bank at all times. The Bank may 
replace or renew the Card on such terms as deemed appropriate by the 
Bank. The Customer shall not transfer or otherwise part with the control, 
custody or possession of the Card. At the request of the Bank, which may 
be made at any time, the Customer must immediately return the Card to 
the Bank (cut cross-wise in half for security purposes).

1.7 When the Card issued in the name of the Customer is used to e�ect, 
process or conduct any Card Transaction, it is, or shall be deemed to be, 
used with the Customer’s authority and knowledge whether or not the 
Customer has actually authorized and/or have knowledge of the use of the 
Card and the Bank shall debit against Customer Account any such 
amount transacted or processed through the use of the Card. 

1.8 The Customer shall bear any loss or damage incurred or su�ered arising 
from or in connection with the use of the Card.

1.9 The Bank may send transaction alert for each Card Transaction e�ected, 
processed or conducted using the Card by short message service, to the 
Customer’s mobile number as per the records of the Bank or any other 
manner as deemed appropriate by the Bank from time to time and shall be 
deemed to be sent on the date of transmission, notwithstanding the fact 
that the same may not be actually received by the Customer. The Bank 
shall not be liable in any way whatsoever to the Customer or any other 
party for any loss or damage in the event that such transaction alert is 
received, intercepted or retrieved by a third party.

1.10 The Bank shall be entitled to, at its sole discretion and at any time 
and without notice and without giving any reason and without liability 
towards the Cardholder, withdraw and/or restrict the Cardholder's right to 
use, and/or otherwise refuse to authorize, any Card Transaction whether 
local or foreign), irrespective of the method / medium of the transaction 
including, without limitation, online portals, physical point of sales, ATMs 
etc.). The Bank reserves the right not to allow international transactions or 
outward remittance from Bangladesh, up to the full limit assigned as per 
annual travel quota entitlement and/or any other limits or quotas imposed 
under any applicable exchange control regulations, so that the limits are 
not exceeded in the event of exchange rate fluctuations and/or any 
unauthorized transactions.



PERSONAL ACCOUNT TERMS AND CONDITIONS
Wealth and Personal Banking 

The Hongkong and Shanghai Banking Corporation Limited, 
Bangladesh

 1. GENERAL
The terms and conditions stipulated herein (as amended from time to time) 
constitutes an agreement between the Customer and The Hongkong and 
Shanghai Banking Corporation Limited in Bangladesh (“Bank” or “HSBC 
Bangladesh”), and is binding upon and applicable for Customers opening, 
operating, holding or maintaining Accounts and/or receiving or availing 
Services with HSBC Bangladesh. Where additional terms and conditions, or 
fees and charges are prescribed generally or specifically in relation to any 
products, facility, propositions, account or services that the Bank provides to 
the Customer, the said additional terms and conditions shall also apply in 
addition to the terms and conditions contained herein. In the event of any 
conflict or inconsistency between the terms contained in these Personal 
Account Terms and Conditions and the specific terms prescribed in relation to 
any other service, product, facility, business relationship, proposition, account 
or agreement between the Customer and HSBC Bangladesh, unless otherwise 
explicitly stated under such prescribed specific terms, the terms and 
conditions of the Personal Account Terms and Conditions, as amended, 
supplemented or modified from time to time, shall prevail.

Copies of these Terms and Conditions, Wealth and Personal Banking Fees 
and Charges and HSBC Select Fees and Charges, as updated and amended 
from time to time, are available at www.hsbc.com.bd. A Customer is 
responsible for keeping himself / herself updated on the latest Personal 
Account Terms and Conditions, Retail Banking and Wealth Management Fees 
and Charges, HSBC Select Fees and Charges, and product specific terms and 
conditions and fees and charges of the Bank by referring to the mentioned 
website. In case of any contradiction between the Terms and Conditions in 
English and Bangla version, the version in English shall prevail.

 2. DEFINITIONS AND INTERPRETATION
2.1 Unless the context otherwise requires, any reference in these                          
Terms and Conditions to: 

(i) a “Section”, “Sub-Section”, “Clause” or “Appendix” shall be construed 
as a reference to a section, sub-section or clause of these Terms and 
Conditions or an Appendix hereto; 

(ii) these Terms and Conditions or any other agreement or document shall be 
construed as a reference to the same as amended, varied or 
supplemented from time to time; 

(iii) a statute shall be construed as a reference to the same as amended or 
re-enacted from time to time;

(iv) reference to the singular includes the plural (and vice versa);

(v) a word which suggests one gender includes the other genders;

(vi) general words are not to be given a restrictive meaning because they are 
followed by particular examples, and any words introduced by the terms 
"including", "include", "in particular" or any similar expression will be 
construed as illustrative and the words following any of those terms will 
not limit the sense of the words preceding those terms.

2.2 Capitalized terms used in the Terms and Conditions are defined  
herein below:

(i) “Account” means any personal bank account(s) opened, operated 
and/or maintained by the Customer with HSBC.

(ii) “Accountholder” means a Customer with one or more Account(s) held 
with the Bank, whether singly or jointly.

(iii) “Applicable Laws and Regulations” means any law, regulation or 
court order, or any rule, direction, guideline, code, notice or restriction 
(whether or not having the force of law) issued by any Authority or 
industry or self-regulatory body, whether in or outside Bangladesh, to 
which the Bank or the Customer are subject and/or with which the 
Bank or the Customer are expected or required to comply from time to 
time.

(iv) “ATM” means automated teller machines, which may be operated by 
HSBC Bangladesh, other HSBC entities or other banks in Bangladesh 
or abroad.

(v) “Authority” means any regulatory authority, judicial, quasi-judicial, 
administrative, public or regulatory body, any government, any Tax 
Authority, securities or futures exchange, law enforcement, 
intelligence or investigation authorities, or any of their agents, o�cials 
or employees with jurisdiction over any part of the HSBC Group;

(vi) “Bank” or “HSBC Bangladesh” means The Hongkong and Shanghai 
Banking Corporation Limited, Bangladesh, a scheduled commercial 
bank licensed by the Bangladesh Bank, having its principal o�ce at 
Bay’s Park Heights, Plot-02 (New), 522 (Old), Road # 9 (New), 
Dhanmondi, Dhaka, 1205, Bangladesh.

(vii) “BDT” means Bangladesh Taka, the o�cial currency of Bangladesh.

(viii) “Branch” means any branch of the Bank in Bangladesh.

(ix) “Card” means any card or cards (including ATM / debit / credit cards) 
issued by the Bank to the Customer against Customer’s Account(s) or 
otherwise, which may be used to e�ect banking transactions by 
electronic means (including at an ATM, point-of-sale terminals, 
e-commerce transactions, or /payments or such other mediums made 
available by, or which are acceptable to, the Bank) and include any 
such card issued in replacement or renewal thereof.

(x) “Card Transaction” means any payment made or any amount charged 
for any goods, services and/or other benefits, cash withdrawals, cash 
advances, transfers or balance enquiries e�ected or made through the 
use of the Card (whether in conjunction with the PIN of the Card and/or 
any signature or otherwise) at ATMs and Merchant outlets, Electronic 
Banking, or e-commerce, and on such conditions as the Bank may 
prescribe from time to time.

(xi) “Card Limits” means the various limits prescribed by the Bank in 
relation to total Card Transactions e�ected in a day (including but not 
limited to ATM cash withdrawals, POS transactions, Electronic 
Banking, e-commerce, and Contactless Transactions).

(xii) “Cardholder” means a Customer who is issued with a Card by HSBC 
against his / her Account(s) for carrying out transactions and availing 
services in accordance with these Terms and Conditions. 

(xiii) “Compliance Obligations” means obligations of the Bank and HSBC 
Group to comply with: (a) Applicable Laws and Regulations or 
international guidance and internal policies or procedures; (b) any 
demand from Authorities or reporting, disclosure or other obligations 
under Applicable Laws and Regulations; and (c) laws requiring HSBC 
Group to verify the identity of its customers;

(xiv) “Connected Person” means a person or entity (other than the 
Customer) whose information, including Personal Data or Tax 
Information, is provided by the Customer, or on the Customer’s behalf, 
to any member of the HSBC Group, or which is otherwise received by 
any member of the HSBC Group in connection with the provision of the 
Account and Services. A “Connected Person” may include a guarantor, 
a director or o�cer of a company, partners or members of a 
partnership, any Substantial Owner, Controlling Person, beneficial 
owner, trustee, settlor or protector of a trust, account holder of a 
designated account, payee of a designated payment, the Customer’s 
representative, agent or nominee, or any other person or entity with 
whom the Customer has a relationship that is relevant to the 
Customer’s relationship with the HSBC Group.

(xv) “Controlling persons” means individuals who exercise control over an 
entity. For a trust, these are the settlor, the trustees, the protector, the 
beneficiaries or class of beneficiaries, and anybody else who exercises 
ultimate e�ective control over the trust, and for entities other than a 
trust, these are persons in equivalent or similar positions of control.

(xvi) “Contactless Reader” means a point-of-sale device at which 
contactless-enabled cards may be used to execute transactions for the 
payment of goods and/or services, either by tapping the 
contactless-enabled card against the reader or by waving the 
contactless-enabled card on a contactless basis over or against such 
reader, without requiring any signature, PIN or other authentication on 
the part of the Cardholder.

(xvii) “Contactless Transaction” means a transaction for the payment of 
goods and/or services made using a contactless Card issued by the 
Bank to a Cardholder, against a Contactless Reader.

(xviii) “Customer" means any holder of an Account and/or recipient of 
Services (either single or joint).

(xix) “Customer Information” means in relation to a Customer or a 
Connected Person, all or any of the following: (a) Personal Data or 
Personal Information; (b) information, records, data, documents about 
or related to the Customer or Connected Person, or either of their 
Accounts, Services or transactions; (c) information, data, records or 
documents about the use of the Bank’s products or Services by the 
Customer or Connected Person; (d) information, data, records, 
documents about the relationships of the Customer or Connected 
Person with the Bank or HSBC Group; or (e) Tax Information.

(xx) “Electronic Banking Services” shall mean, amongst others, ATM / 
debit or credit Card services, PIB Services, e-commerce and any other 
electronic, online or mobile banking Services provided by the Bank 
from time to time.

(xxi) “Financial Crime” means money laundering, terrorist financing, 
bribery, corruption, tax evasion, fraud, evasion of economic or trade 
sanctions, and/or any acts or attempts to circumvent or violate any 
laws or regulations relating to these matters.

(xxii) “Financial Crime Risk Management Activity” has the meaning set out 
under Clause 30.1;

(xxiii) “Financial Information” means any financial or other documentation 
or information relating to the Account including but not limited to the 
Account name(s), number(s) and reference(s), values, gains, losses, 
credits, withdrawals, balances, transfers and associated instructions 
from time to time.

(xxiv) “HSBC” means The Hongkong and Shanghai Banking Corporation 
Limited.

(xxv) “HSBC Group” means HSBC Holdings plc, its a�liates, subsidiaries, 
associated entities and any of their branches and o�ces (together or 
individually);

(xxvi) “Instruction(s)” means each and any instruction by the Customer in 
relation to the Accounts and Services given by any means or mediums 
as may be acceptable to the Bank from time to time and may include 
(but not limited to) by telephone, via the ATM, via POS terminals, via 
internet or online banking, by any other electronic means or mediums 
and any other means or mediums as may be acceptable to the Bank 
from time to time.

(xxvii) “Merchant” means any person, entity, firm or corporation having a 
subsisting agreement with the Bank and/or a payment service provider 
relating to the use and/or acceptance of a Card in payment to such 
person for goods or services provided or charges incurred.

(xxviii) “Personal Data” or “Personal Information” means any information 
relating to an individual from which such individual can be identified;

(xxix) “PIB” means Personal Internet Banking services.

(xxx) “PIN” means personal identification number (either issued by the Bank 
or chosen by the Customer through the Bank’s authorised channels / 
procedures), including but not limited to ATM personal identification 
number.

(xxxi) “POS” means point-of-sale Card transactions initiated at Merchants’ 
point-of-sale terminal or via the terminals operated by network for 
electronic transfers.

(xxxii) “Personal Tax Information” means any documentation or information 
relating to the Customer, the Customer’s identity or tax status.

(xxxiii) “Purposes” has the meaning prescribed under Clause 28.1.

(xxxiv) “Service” means any one or more of the services or products made 
available to the Customer by the Bank at any time and from time to 
time including without limitation, credit facilities, payment/transaction 
related services, Electronic Banking Services and all services related 
or incidental to opening, maintaining and operating of Account.

(xxxv) “Substantial Owners” means any individuals entitled to more than 
10% of the profits of or with an interest of more than 10% in an entity 
either directly or indirectly.

(xxxvi) “Tax Authority” means any domestic or foreign regulatory or tax 
revenue, fiscal or monetary authority.

(xxxvii) “Tax Reporting and Accounting Obligations / Responsibilities”
means any obligation or responsibility of any sort that the Bank has or 
may become subject to in future whether in accordance with the 
provisions of any law, legislation or regulation of Bangladesh or any 
foreign country to which the Bank is subject or as assumed by the 
Bank voluntarily, contractually or otherwise, by reason of the Bank’s 
financial, commercial, business or other interests in or related to the 
jurisdiction of the relevant Tax Authority;

(xxxviii) "Tax Information" means documentation or information about the 
Customer’s tax status or the tax status of a Connected Person.

(xxxix) “Terms and Conditions” means the Personal Account Opening Form 
and the terms and conditions contained herein.

 3.  OPENING AN ACCOUNT
3.1 The Bank at its sole discretion may provide or continue any Service, or 

open and maintain any type or nature of Account with a distinct number 
given by the Bank, whether held singly or jointly, in any currency, on terms 
and conditions as may be prescribed by the Bank from time to time.

3.2 Nothing contained in these Terms and Conditions makes it obligatory for 
the Bank to o�er or continue any or all of the Accounts or Services to any 
or all Customers, and it shall be the sole discretion of the Bank whether or 
not to o�er, maintain, provide or continue any Account or Service to a 
particular applicant, Customer or group of Customers at any time.

3.3 The Customer must provide legitimate documents, records and 
information to the Bank for opening, operation and maintenance of 
Accounts and/or receipt of Services, as required and specified by the Bank 
from time to time, and to the satisfaction of the Bank. 

 4. INSTRUCTIONS 
Customer’s Responsibilities

4.1 The Customer must comply with all Applicable Laws and Regulations in 
using the Services or Account, or in conducting transactions or activities 
o�ered by/with the Bank. 

4.2 The Customer shall not take any action or transaction, directly or 
indirectly, that would result in a violation of any applicable anti-bribery and 
corruption laws, including (without limitation) the Penal Code, 1860 of 
Bangladesh, the Prevention of Corruption Act, 1947 of Bangladesh, 
Anti-Corruption Commission Act, 2004 of Bangladesh, Anti-Corruption 
Commission Rules, 2007 of Bangladesh, the Money Laundering 
Prevention Act, 2012 of Bangladesh, and Money Laundering Prevention 
Rules, 2019 of Bangladesh, or any other Applicable Laws and 
Regulations. None of the Accounts or Services will be used by the 
Customer, directly or indirectly, for any payments that could constitute a 
violation of any applicable anti-bribery and corruption laws.

4.3 The Customer may only open an Account or utilize a Service by making 
applications and/or issuing Instructions in a form and by means 
acceptable to the Bank. 

Bank’s Rights and Responsibilities 

4.4 The Bank has the right to do any of the following: 
(a) accept or refuse an Instruction; or 
(b) prescribe any condition at its discretion for accepting an Instruction, 
without giving any reason. 

4.5 The Bank is not liable for any loss, cost or damage of any kind incurred or 
su�ered by the Customer as a result of the Bank exercising any of the 
rights referred to in Conditions 4.4 (a) or (b) above. 

4.6 The Bank will only act on an Instruction if it reasonably believes that the 
Instruction was given for or on behalf of the Customer or authorized by the 
Customer. The Bank is not liable if that belief is incorrect. The Customer 
will be bound by that Instruction as understood and executed by the Bank 
in good faith, even if: 
(a) the Instruction is incorrect, false or unclear; or 
(b) the Instruction was not given for or on behalf of or authorized by the 
Customer. 

4.7 In the event the Bank at its discretion agrees to receive any information, 
forms, Instruction, records or documents (whether scanned or in other 
electronic or digital form) pertaining to the Customer, Customer Account 
or Services by e-mail or any other electronic or digital form from the 
Customer, the Bank is entitled to rely on any such information, forms, 
Instructions, records or documents issued or submitted from the e-mail 
address of the Customer, as duly issued, provided, verified and 
authenticated by or on behalf of the Customer, without any obligation 
upon the Bank to verify its source or authenticity, and shall be fully binding 
upon the Customer.

4.8 Subject to the aforesaid terms and any other applicable terms and 
conditions, the Bank will act on an Instruction as soon as reasonably 
practicable following receipt. 

 5. NOMINATION
5.1 Customers who maintain Accounts with the Bank in their individual 

capacity must nominate, and in the case of joint Accounts, all 
Accountholders must jointly nominate, person(s) to whom, in the event of 
the death of the sole Accountholder, or (as the case maybe) the death of 
all joint Accountholders, the balance of the Account may be paid, in a 
form, contents and on terms and conditions as required and/or acceptable 
to the Bank from time to time.  

5.2 In the event of any dispute, including, but not limited to, the unavailability 
or other issue in connection with a nomination for or payment from any 
Account with the Bank in the event of the demise of the Accountholder(s), 
the Bank may make payment only on receipt of an appropriate judicial 
order or succession certificate issued by a court with appropriate 
jurisdiction or on other terms and conditions as required and/or is 
acceptable to the Bank, which the Bank shall decide at its sole discretion.

5.3 Subject to the above provisions, the Bank may, at its discretion, require 
nominee(s) or successor(s) of the deceased Accountholders (as the case 
maybe), to provide information, records or documents in forms and 

contents as deemed appropriate by the Bank before 
payment/disbursements of any balance amount from the Accounts of the 
deceased Accountholder(s). The Bank shall have no liability or obligation 
with respect to any payments of the balance amount made in accordance 
with the provisions above. 

 6.  DELEGATION
6.1 The Bank may, at its direction, permit a Customer to authorize or delegate 

authority to operate, issue Instruction or otherwise deal or transact with 
an Account maintained with the Bank, or to avail Services from the Bank, 
on behalf of and in the name of the Customer, to a person or person(s) by 
a power of attorney, delegation of authority or other instrument, in a form, 
contents and on terms and conditions as required and/or acceptable to 
the Bank from time to time. The Bank is authorized and may rely on any 
Instruction which purports to have been issued or completed in 
accordance with the relevant signing authority, even if it appears to 
benefit a signatory to the Instruction. A signing authority and any changes 
thereto shall not continue to be in force on the revocation thereof, or the 
death, dissolution, bankruptcy or incapacity of a Customer or if otherwise 
the Bank at its discretion decides to cancel. A signing authority and any 
changes thereto shall not determine the succession, inheritance or right to 
the balances of the Account.

6.2 The Customer confirms that each delegate or authorized person is 
authorized to act as described in these Terms and Conditions until the 
Bank has received written notice, in form and substance acceptable to the 
Bank, of any change to a person to whom authority has been delegated in 
accordance with the above terms, and the Bank has had a reasonable 
opportunity to act on it. 

 7. MINOR’S ACCOUNT
7.1 An Account may be opened by the Bank at its sole discretion in the name 

of a minor on the application of his / her natural guardian or by a guardian 
appointed by a court of competent jurisdiction, on terms and conditions 
required by the Bank from time to time.

7.2 Upon the minor attaining majority, the right of the guardian to operate the 
Account shall cease and any balance in the Account will be held for 
benefit of and paid to the hitherto minor only.

 8.  JOINT ACCOUNTS
8.1 If an Account is opened in the names of two or more persons, each of the 

persons (“Joint Accountholder”) shall be deemed to be an Accountholder 
of that joint Account for all purposes. If the Bank receives notice that one 
Joint Accountholder has become mentally incapable, it will not allow 
withdrawals, accept new Instructions or an instruction to close the 
account from the remaining Joint Accountholder(s) from that time. The 
Bank will only be able to make payments that were authorized before 
receipt of notice of mental incapacity until either an attorney or receiver is 
appointed to act for the person who is mentally incapable. If the Bank 
becomes aware of a dispute, the Bank may at its discretion require all 
Instructions on the joint account to come from all the Joint 
Accountholders going forward, in a manner acceptable to the Bank. The 
Bank may further, at its discretion, without prejudice to any of its other 
rights, suspend the Customer’s use of online banking or PIB and/or 
require Customers to return debit / credit cards and cheque book to the 
Bank. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from suspension of operations in any or 
all of the joint Accounts.

8.2 With respect to a joint Account:

(i) each Joint Accountholder is jointly and severally liable with each other 
Joint Accountholder for the obligations and liabilities under the joint 
Account maintained by them, each Service utilized by them, and under 
these Terms and Conditions, and notice to one Joint Accountholder shall 
be taken as notice to all; 

(ii) upon any Joint Accountholder accepting any terms and conditions 
governing a joint Account or Service, each other Joint Signatory will be 
bound by those terms and conditions;

(iii) subject to Clause 8.1 above, if a Joint Accountholder is authorized to 
operate a joint Account singly, the Bank may comply with any Instruction 
or other directions given by any Joint Accountholder singly, for or in 
connection with that joint Account (unless the Bank agrees or decides 
otherwise); 

(iv) a Joint Accountholder shall remain bound by these Terms and Conditions 
even if the other Joint Accountholder(s) is / are in fact not bound;

(v) the Bank has the right to deal with each Customer separately on any 
matter, including discharging any liabilities to any extent without a�ecting 
the liabilities of the other Customer(s).

(vi) all Customers are jointly and severally liable for the use of any PIN even if 
it was applied for by only one of the Customers;

(vii) No PIB and ATM / Debit Cards shall be issued in relation to joint Accounts 
where more than a single signatory is required.   

(viii) In case of death of one of the Joint Accountholders, the Bank shall hold 
the credit balances, after deduction of the amounts owing to the Bank, in 
the Account to the sole order of the survivor(s) and upon payment to the 
survivor(s), the Account may be closed and the Bank may thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn on the Account and subsequently 
presented. The survivor(s) shall be held responsible for any and all claims 
and liabilities with respect to the said joint Account and shall keep the 
Bank indemnified for all consequences resulting or arising from closure of 
an Account; and

(ix) if any Customer withdraws his / her mandate for the other Customer(s) to 
operate the joint Account, the Bank shall not be liable for any loss su�ered 
by the Customer(s) due to putting a hold on the joint Account pending 
receipt of joint written instructions from all the holders of the joint 
Account. The Customer(s) shall keep the Bank indemnified for all 
consequences resulting or arising from putting a hold in any or all of the 
joint Accounts.

9. TERMINATION, SUSPENSION OR CLOSURE OF ACCOUNT
9.1 The Bank reserves the right at any time, in its sole discretion and/or 

without assigning any reason, to discontinue relations with any Customer, 
including, but not limited to, closing Accounts, or terminating, suspending 
/ discontinuing all or part of banking and other Services and facilities with 
a customer by providing prior notice, unless otherwise required by 
Applicable Laws and Regulations (or save under exceptional 
circumstances when termination may be made without notice);

9.2 The Bank reserves the right to put a hold (i.e., restricting debit and/or 
credit transactions) on any Account with or without notice if required 
under Applicable Laws and Regulations, or as may be required by 
regulators or any Authority. In addition, The Bank reserves the right in its 
sole discretion to put a hold (i.e., restricting debit and/or credit 
transactions) on any Account, with or without notice to the Customer, if it 
is required for the provisions of Services or to comply with internal 
policies.

9.3 Subject to any Applicable Laws and Regulations, the Bank has the right to 
suspend or terminate all or any part of the Services or an Account with 
immediate e�ect in case of “Events of Default” by the Customer. The 
following shall constitute Events of Default:

(i) the Customer breaches or fails to perform or observe the Terms and 
Conditions; this may include, for example, the Customer’s failure to settle 
any transaction or to pay any amount due or perform any other 
obligations in relation to the Services or Account; 

(ii) any representation, warranty or statement that is made (or deemed to 
have been made) to the Bank by the Customer proves to be incorrect, or 
if repeated at the relevant time with reference to the fact and 
circumstances subsisting at such time would not be accurate; or 

(iii) the Bank believes or has reason to suspect that any of the following has 
occurred: 
(a) the Bank has not been given a valid mandate; 
(b) the Customer is not the true owner of the Account; or
(c) the Customer does not have authority to operate the Account. 

9.4 A Customer may at any time unilaterally terminate, close or discontinue 
Accounts and Services with the Bank by written notice of 30 (thirty) days 
prior notice to the Bank in a form and substance acceptable to the Bank. 

9.5 Upon termination, closure or discontinuance, the Bank shall thereafter be 
released from any further obligations, and shall have the right to refuse 
payment of any cheque drawn by the customer and subsequently 
presented, accept any Instruction or process any transactions.

9.6 The Customer shall be held responsible for any and shall keep the Bank 
indemnified for all consequences resulting or arising from termination, 
suspension, discontinuation or closure of Accounts and Services.

9.7 The Customer must pay to the Bank the full outstanding amount of any 
loan or finances, including, but not limited to, the outstanding amount of 
any overdraft under any facility granted by the Bank, accrued interest, 
overdue payments, penal charges, applicable fees and charges of the 
Bank, etc. (collectively, “Outstanding Liability”). Notwithstanding any 
termination, suspension, discontinuation or closure, the Customer shall 
remain liable for all amounts owing (whether actually or contingently) in 
respect of any Outstanding Liability together with all related charges 
thereunder.

9.8 Upon closure of an Account, the Customer shall forthwith return for 
cancellation or destroy all deposit advices, unused cheques, ATM / debit 
cards and all other items or documents which have been provided by the 
Bank in respect of or by reason of the Customer maintaining the Account 
or receiving Services with / from the Bank.

9.9 The Bank shall close the Account of the Customer and shall not pay 
against any cheques, bills, or any financial products or instruments, or 
process or carry out any transaction or Services, if the Customer is 
adjudicated by the court as bankrupt, and the Customer shall be required 
to return any Cards and chequebooks. The Bank shall transfer the credit 
balance if any to the Customer’s assignee, receiver and/or liquidator or as 
directed by any court of laws (as the case may be).

9.10 In the event of death of a Customer, the Account(s) shall be marked as 
“Deceased Account”. Any mandate for Account operations shall be 
automatically revoked and the Account balance will be blocked. The Bank 
shall have the right to refuse payment of any cheque drawn on the 
Account. The Account balance and any interest thereof of the “Deceased 
Account” shall be payable to the nominee(s) assigned by the Customer or 
legal heir(s) (as the case maybe) in accordance with the provisions under 
Section 5 above after deduction of applicable banking fees and charges 
and government duties and taxes. 

 10. CHEQUE BOOKS
10.1 An application for a chequebook on eligible / applicable Accounts must 

be made on the Bank prescribed form, duly signed by the Customer for 
the purpose.

10.2 The Bank reserves the right to refuse issuance of chequebooks on 
accounts which are not maintained satisfactorily and also when an 
excessive number of cheques from previously issued chequebooks 
remain unused.

10.3 The Bank may stipulate additional / supplementary terms and 
conditions in relation to, amongst others, issuance and use of cheques 
/ chequebooks, drawing of cheques etc., including terms and 
conditions on the cover of the chequebook, each of which shall be 
binding upon the Customer, in addition to the terms and conditions 
contained herein.

10.4 Cheque serial numbers, Account number and name of Accountholder 
printed in the cheque book as well as number of cheque leaves should 
be verified before use. Cheque books should be kept in a secured place 
/ custody of the Customer and Customer must immediately report to 
Bank of any loss of signed / blank cheque(s) to stop payment in 
accordance with the terms herein.   The Bank shall not be liable, and 
shall be held fully indemnified by the Customer, for any consequences 
that may arise for payment made against lost signed / blank cheque(s) 
which was not duly and immediately reported to the Bank for “stop 
payments”. A charge as per Bank’s tari� will be recovered for recording 
“stop payments”.

10.5 All alterations on cheques or monetary instruments drawn should be 
validated and authenticated by the drawer's full signature; otherwise 
payments of the cheques may be refused. The cheque will be returned 
unpaid if the drawer's signature di�ers from that on Bank's record.

10.6 Any cheque drawn shall be presented within reasonable time before the 
drawee bank and the applicable provisions of the Negotiable 
Instruments Act, 1881, and any other applicable rules, regulations and 
instructions in respect of cheque payments and clearance must be 
complied with.

10.7 The Customer is solely responsible for ensuring that all cheques or other 
monetary instruments provided to the Bank are in order and that the 
details contained therein are accurate, verified and complete. Cheques 
or other monetary instruments should be written clearly, exercising due 
care and diligence and should not be drawn by any means that may 
enable a cheque / instrument to be altered in a manner which is not 
readily detectable, and the Customer shall take all reasonable 
precautions to stop anyone altering or forging the cheques / 
instruments.

10.8 Before depositing any cheques or other monetary instruments with the 
Bank using any means or channels o�ered or accepted by the Bank, a 
Customer should ensure that such cheques / monetary instruments is in 
order on the face thereof, including, without limitation, that the same is 
appropriately dated and signed, and that the amounts in both words 
and figures matched.

10.9 Where the Customer is required to advise, complete or enter details of 
the cheques / monetary instruments when depositing the same with the 
Bank, the Customer agrees that it is the Customer’s sole responsibility 
to ensure that such details being advised, completed or entered by the 
Customer are accurate and complete and that the Bank is entitled to 
rely upon the same in issuing receipts. Such receipts issued shall for all 
purposes be issued subject to subsequent verification by the Bank in its 
normal course of business. In the event of any discrepancy between the 
receipts and the outcome of the Bank’s verification, the outcome of the 
Bank’s verification shall be final and binding on the Customer and the 
Bank shall be entitled to adjust the Accounts accordingly by debiting or 
crediting the same as the case may be.

10.10 All inward remittances, cheques and monetary instruments are 
accepted for deposit into an Account subject to final payment and the 
Bank is entitled not to make the proceeds available until they have been 
cleared / collected. The Bank reserves the right to charge the Accounts 
concerned with the appropriate amounts if, for whatever reason, any 
cheques and monetary instruments are subsequently returned unpaid 
or partially paid or where the remittance amounts are not eventually 
received or otherwise subject to any dispute. If the inward remittance or 
any cheques and monetary instruments (including the payment 
pursuant to the standing instructions of another person) is in a currency 
not supported by the Bank, the Bank has the right to convert it into 
Bangladesh Taka or any other currency supported by the Bank at the 
prevailing buying exchange rate, before depositing it into an Account.

10.11 The Bank will not accept 'Stale' i.e., cheques which are dated more than 
six months prior to date of presentment whether so presented by or on 
behalf of the Customer or bearer / payee, or 'Post-dated' cheques whether 
presented by or on behalf of the Customer or bearer / payee for payments, 
unless there is separate agreement in place with the Bank for deposits of 
‘Post-dated’ cheques as guided by the terms and conditions in the said 
agreement. The Bank will not accept “undated” cheques for payments.

10.12 When a clearing cheque valued above a certain threshold amount (as 
defined / prescribed by the Bangladesh Bank from time to time) is 
placed, the Bank will make reasonable attempts to establish contacts 
over telephone with the issuing Customer, and thereafter, upon receipt of 
verbal and/or written confirmation (as deemed appropriate by the Bank) 
on the cheque so issued, the Bank shall (subject to any other necessary 
verification and availability of funds) execute the transaction. When 
placing such high-value payment instructions over the prescribed 
threshold, the Customer will be required to provide prior written 
intimation to the Bank or remain accessible through telephone 
number(s) that have been provided to the Bank. However, in cases where 
a Customer is not reachable through telephone number(s) provided to 
the Bank, the Bank shall reserve the right to deny the payment against 
the Cheque. In this regard, Customer shall be solely responsible to keep 
its contact information with the Bank updated at all times.

10.13 When new chequebooks are delivered to the Customer by post, it will be 
according to the address record of the Customer maintained with the 
Bank. The Bank assumes no responsibility for any delay or loss caused by 
any mode of delivery, and the terms contained under Clause 21 of these 
Terms and Conditions shall be applicable with respect to such delivery.

10.14 The presentation, receipt, processing, payments and clearing of 
cheques / instruments shall at all times, where applicable, be subject to 
regulatory guidelines and operating procedures, including the 
Bangladesh Automated Cheque Processing System (BACPS) or any 
other regulatory guidelines, dispute management and operating 
procedures in force at time relevant time.

 11. STOP PAYMENT ORDERS
11.1 The Customer may only countermand / stop payment of a cheque by 

giving clear written instructions to the Bank to that e�ect in the manner, 
form and substance acceptable to the Bank¬, including complete and 
accurate details of the number of the cheque, the name of the payee, the 
Account, the date on which and the amount for which the cheque has 
been drawn. The Bank will only comply with such instructions if all 
details accord strictly with those of the relevant cheque and the cheque 
has not been presented, and remains unpaid at the time such stop 
payment instruction is processed by the bank (within banking hours), 
subject to any reasonable time required by the Bank to retrieve, process 
and verify any Instruction. However, if, in its discretion, the Bank accepts 
such an Instruction notwithstanding that not all of the requested details 
are provided, the Bank will not be liable for any losses that the Customer 
may incur as a consequence.    

11.2 The Bank has no obligation to act on an Instruction to stop payment if the 
Bank is unable to verify its authenticity. However, that does not restrict 
the Bank from acting on an stop payment Instruction at the Bank’s 
discretion if the Bank believes in good faith that it is given or authorized 
by the Customer. In any case, the Bank is not liable and the Customer will 
be bound by that Instruction if the Bank acts on it even if it is incorrect, 
false or unclear or was not given or authorized by the Customer. The 
Customer should confirm an Instruction as soon as reasonably 
practicable in a manner accepted by the Bank.

 12. DEPOSITS
12.1 The Customer acknowledges that all cash deposits must be handed 

directly to the Bank’s teller. The Customer agrees not to (and shall ensure 
that anyone depositing on Customer’s behalf does not) leave cash 
unattended until the Bank’s teller has physically accepted it and issued 
acknowledgment / deposit slip. The Bank shall not be liable for any loss 
su�ered by the Customer as a result of the Customer failing to comply 
with the provisions of this Clause.

12.2 The depositor will be required to produce his / her original government 
issued photo ID over the counter while any cash over a certain threshold 
(as may be determined by the bank from time to time) is being deposited.   

12.3 The Customer agrees to follow the prescribed procedures correctly when 
using the automated cash deposit facilities provided by the Bank for 
cheque and cash deposits. The correct using of the automated cash 
deposit facilities is the responsibility of the Customer, and the Bank shall 
have no liability for consequences arising out of the incorrect use of the 
automated cash deposit facilities.

12.4 The Customer agrees that all Account payee cheques should be crossed 
by drawing 2 (two) parallel diagonal lines across the top left-hand corner 
of the cheque before depositing and the Bank shall not be liable for any 
loss su�ered by the Customer as a result of the Customer failing to do so.

12.5 The Customer acknowledges that the deposited amount on the video / 
display screen of the automated cash deposit facilities (ATM or easy-pay 
machine) or advice slip may be pending verification and/or clearance and 
cannot be taken as a conclusive statement of the Account balance.

12.6 If the Bank accepts deposits of banknotes, coins or cheques: (i) the Bank 
is only responsible for those deposits once the Bank has received, 
counted and verified those banknotes, coins or cheques (as applicable) in 
accordance with the Bank’s practice and to the Bank’s satisfaction; and 
(ii) the Bank will only credit to the Customer’s Account those banknotes, 
coins or cheques that the Bank has received, counted and verified to the 
Bank’s satisfaction.

12.7 The following decisions are final and binding on the Customer:

(i) the Bank’s decision as to how to account for any discrepancy between 
the details specified in a pay-in-slip and the banknotes, coins or cheques 
accompanying that pay-in-slip which are received by the Bank; and

(ii) the Bank’s decision to not accept any banknotes, coins or cheques 
deposited.

 13. WITHDRAWALS
13.1 The Customer shall ensure that there are su�cient funds (or pre-arranged 

credit facilities) in the Customer's Account to honour cheques presented 
on or debits made to the Account or for carrying out the Instructions 
relating to the Account, and the Bank shall not be liable for any 
consequences for the Customer’s failure to comply with the above.

13.2 The Account should not be overdrawn nor should cheques be drawn 
against funds in course of realization unless special arrangements have 
been made with the Bank. The Bank will not honour any cheques drawn 
by the Customer if in doing so the Account would become overdrawn 
and in such circumstances, the Bank reserves the right to debit the 
account with the charge for each returned cheque as per Bank's 
prevailing tari�. 

13.3 All deposits or transfers to a Customer's Account e�ected by cheque, 
bank transfer or other instrument or means which are subject to 
clearance or confirmation are conditional upon final payments in cleared 
funds being received by the Bank, and the Customer may not withdraw 
the amount proposed to be credited until final payment has been received 
by the Bank. If such final payment is not received by the Bank, for any 
reason whatsoever, any conditional credit made to the Customer's 
Account pending final payment may be reversed, and the Customer shall 
be obliged to pay to the Bank immediately the amount or any drawings 
made against any conditional credit and shall indemnify the Bank in 
respect of cost, losses and liabilities incurred by the Bank as a result 
thereof. The Bank is not liable, and the Customer shall keep the Bank 
indemnified thereof, for any delay, cost, loss or liability resulting from any 
countermand, loss, dishonour, defect or irregularity in any instrument 
lodged with the Bank for honour, presentment, protest or collection.

13.4 For making cash withdrawals, the Customer agrees to verify and count 
all cash received from the teller before leaving the counter as the Bank 
will not be responsible and shall have no liability for any discrepancies 
once the cash has been handed over to the Customer

13.5 Pre-mature withdrawals of term investments, deposit savings schemes etc. 
are subject to the Bank’s internal policies, applicable terms and conditions 
related to the schemes/deposits and the Applicable Laws and Regulations. 
Customers should be familiar with these terms and regulations when they 
avail any of such products or services from the Bank.

 14. FUND TRANSFER & REMITTANCES
Customer’s Responsibilities Regarding Funds Transfer

14.1 The Customer may only e�ect a funds transfer (local or overseas) with 
the Bank by issuing an Instruction in the form, substance and by means 
acceptable to the Bank from time to time. If the Customer desires a funds 
transfer to occur on a particular date, that date must be clearly stated in 
the Instruction.

14.2 The Customer (and not the Bank) is responsible for ensuring the 
Customer has suitable information in relation to (i) any exchange control 
or restriction which may be imposed by Applicable Laws and 
Regulations; and (ii) any charges which may be imposed by a 
correspondent or beneficiary bank or any other bank or a participant.

14.3 The Customer must ensure that the beneficiary account information 
provided to the Bank is correct and complete and satisfies the verification 
procedures adopted by the beneficiary bank. The Bank shall not be 
responsible for and will not verify the beneficiary account information.

Bank’s Rights and Responsibilities Regarding Funds Transfer

14.4 Unless otherwise specified by the Bank, the Bank may do any of the 
following:

(i) refuse an Instruction to e�ect a funds transfer;

(ii) e�ect a funds transfer instruction using any routing arrangement at the 
Bank’s discretion;

(iii) send the funds transfer either in words or in code;

(iv) convert the currency of the funds transfer, if the beneficiary account is in 
a currency that is di�erent from the remitting currency;

(v) e�ect funds transfer on the basis of a provisional exchange rate, subject 
to adjustment when the actual exchange rate is ascertained, and debit or 
credit any di�erence between the provisional rate and the actual rate to 
a Customer Account.

14.5 Outward remittance or overseas fund transfer maybe subject to charges 
and fees imposed by correspondent / beneficiary banks or other 
intermediaries and the Bank shall not be liable for amounts deducted or 
debited on account of such charges and fees levied in relation to such 
transfer.

14.6 The Bank is not responsible for: (i) any loss, delay, error, omission or 
alteration of the message which may occur in the transmission of a funds 
transfer Instruction; (ii) any misinterpretation or error by the recipient of 
the message in a funds transfer Instruction; (iii) processing a funds 
transfer Instruction on the day of the Bank’s receipt, if the Bank’s 
remittances department does not receive it before the relevant cut-o� 
time; (iv) the funding arrangement requirements of the settlement banks; 
(iv) the availability of the relevant services, including, for example, the 
availability of the clearing or settlement system of the applicable 
currency and the location of the correspondent or beneficiary bank or the 
participant.

14.7 The Bank has the overriding right to refuse to process or e�ect, without 
notice, payments of funds transfer, if the Bank reasonably believes any 
one of the following has occurred: (i) there are insu�cient available funds 
in the Account specified in the Customer’s Instruction from which 
payment is to be made; (ii) any information given in the relevant 
Instruction is incorrect, incomplete, or unclear; (iii) the relevant 
Instruction or processing of the relevant Instruction would breach any 
Applicable Laws and Regulations; or (v) the Customer has specified 
additional Instructions or requests relating the funds transfer, and those 
additional Instructions or requests are not acceptable to the Bank.

Banks Responsibilities and Limitation of Liabilities in Relation to Fund 
Transfer and Settlement Networks

14.8 Where a fund transfer or settlement is e�ected through the Bangladesh 
Electronic Fund Transfer Network (“BEFTN”), Bangladesh Real Time 
Gross Settlement (“BD-RTGS”) or National Payment Switch Bangladesh 
(“NPSB”) or any other fund transfer, clearing or settlement system / 
network in force, the Bank will process and submit the Customer’s 
Instructions and requests to such network / system in accordance with 
the applicable rules, guidelines and procedures (including with respect to 
dispute settlement) imposed by the central bank or relevant regulatory 
authority from time to time. The Bank has no control over the operation 
of such network / system nor the timing on which the Customer’s 
instructions or requests are executed    therein.

14.9 The Bank is not liable for loss, damage or expense of any kind for any 
delay, unavailability, disruption, failure, error of or caused under BEFTN, 
BD-RTGS, NPSB or any other network / system, or arising from any 
circumstances beyond the Bank’s reasonable control.

Remittances

14.10 The Customer accepts and acknowledges that all remittances (inward 
and outward) through HSBC Bangladesh are subject to foreign exchange 
laws and regulations, as amended from time to time, and Customer shall 
ensure compliance with all applicable foreign exchange laws and 
regulations in force.

14.11 The Bank reserves the right to (i) stop any inward remittance in favor of 
the Customer if the originator’s information received by the Bank is 
incomplete, and the Bank shall not be liable to the Customer for any 
consequences arising out of or in connection with the delay or rejection 

of the inward remittance, (ii) reverse any payments received from a 
resident or external account for credit to the Customer’s Account with 
the Bank if the remittance is from a non-permitted source under 
Applicable Laws and Regulations, or (iii) ask for necessary information or 
documents as required / recommended by the regulators / Authority or 
the Bank without which the remittance may not be processed and/or 
credited.

14.12 The Customer agrees that the Bank shall not be liable to the Customer 
(i) for any loss or delay which may take place in the transfer, transmission 
and/or application of funds; or in the case of telegraphic transfers (as 
instructed by the Customer or deemed necessary by the Bank), for any 
error, omission or mutilation which may take place in the transmission of 
the message (literally or in cipher) or for its misinterpretation by the 
receiving party when received; and the Customer agrees to indemnify 
the Bank against any actions, legal proceedings, claims and/or demands 
that may arise in connection with such loss, delay, error, omission, 
mutilation and/or misinterpretation.

 15. ACCOUNT STATEMENTS
15.1 The Bank will either provide paper statements or e-statements. 

E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.1 The Bank will either provide paper statements or e-statements. 
E-statements will be available to be viewed electronically within PIB 
(personal internet banking, if the Accountholder is registered for PIB and 
has valid and active PIB profile. In case of customer having any sort of 
view profile or higher, either active or inactive, no paper statement will be 
provided unless customer requests for such via bank prescribed channel. 
In that case- charges may be applicable as per our prevailing tari�. 

15.2 The Customer agrees and undertakes to promptly examine each Account 
statement and check all entries and transaction therein. The Customer 
must notify the Bank in writing of any discrepancy, omission, 
incorrectness, or disagreement whatsoever arising from whatever cause, 
including fraud and forgery, with regard to the transactions detailed in 
Account statement within 15 (fifteen) days of the Statement date. In the 
absence of any such notice in writing from the Customer within the 
stipulated time, it shall be deemed that the Customer has accepted all 
contents in the Account statement and waived any right to raise 
objection against the Bank relating thereto.

15.3 In the event any amount to which the Customer is not entitled to is 
credited to the Account due to a system error or any kind of act, omission 
or mistake by the Bank, the Customer hereby authorises the Bank to 
debit such amount without notice from the Customer’s Account. The 
Bank shall reserve the right to demand refund, reverse an entry, or debit 
any Account held by the Customer with the Bank for all or any credited 
amount to which the Customer is not entitled to.

15.4 In the event that an Account is in the unclaimed status, the Bank shall 
cease to send Account statement to the Customer.

15.5 For joint Account, all statements are addressed to the first-named party 
(i.e., the first applicant) and the Bank assumes no responsibility in this 
regard.

15.6 The Bank may from time to time be required to comply with any court 
orders and directions and in such cases, the Bank may be obligated to 
make deductions from Customer Account and payments may not be 
processed or may be reversed.

 16. INTERESTS, CHARGES AND FEES  
General

16.1 The Bank may charge the Customer fees for providing a Service or 
maintaining an Account (including, without limitation, charges where the 
credit balance of any account falls below the minimum deposit amount 
specified by the Bank) from time to time as the Bank at its sole discretion 
thinks fit.

16.2 The Customer is required to pay all costs and expenses reasonably 
incurred by the Bank in connection with the Services or an Account from 
time to time. Those costs or expenses may include applicable taxes, 
duties or levies payable in respect of the Customer’s assets or expenses 
for preserving or enforcing the Bank’s rights in connection with the 
Services or Accounts or other government fees, legal or professional 
fees. The aforesaid costs and expenses may be debited from the 
Customer’s Account without prior notice or consent of the Customer.

Interest Calculations

16.3 Interest is calculated on the daily credit balance in the relevant Account 
provided such balance in the Customer’s Account exceeds the 
prescribed minimum balance for earning interest for that Account. The 
frequency at which interest will be credited into the Account will depend 
on the Account type held by the Customer. For overdrawn Accounts, 
interest is charged at prevailing interest rates on daily outstanding. The 
rate of interest payable is subject to the directives that may be issued by 
the regulators from time to time and prevailing tax legislation or any 
direction by any court of law.   

16.4 Interest rates applicable from time to time on an Account will be 
displayed at the Bank’s premises and/or published on the Bank’s 
website. If the interest rate is above zero, interest is payable by the Bank 
to the Customer and will become a credit entry to that Account at the 
end of each interval as set by the Bank, depending on the type of 
Account maintained by the Customer.

16.5 The Bank has the right to set or vary without prior notice, any minimum 
credit balance in an Account for interest to accrue. No interest will 
accrue if the credit balance in the Account falls below the minimum 
credit balance set by the Bank. 

16.6 If an Account is closed during an interest period for any reason, interest 
will accrue only up to the last calendar day    before the day of closure. 

16.7 Where a negative interest rate applies to any currency, the Bank has the 
right to impose negative interest on credit balances on any Account that 
are denominated in such currency. Where such interest becomes 
payable by the Customer to the Bank, the Bank entitled to debit any of 
the Accounts for the purpose of settling such negative interest, 
irrespective of whether there are su�cient available funds, overdraft or 
other facilities in the said Accounts. If a debit causes the relevant 
Account to be overdrawn, the Customer is liable to repay the outstanding 
amount to the Bank on demand together with any fees, expenses and 
interest accruing on the outstanding amount at such rate as the Bank 
may specify. Negative interest on an Account shall accrue: (a) on a daily 
basis, (b) on the credit balance in the Account; and (c) at the interest rate 
specified by the Bank at its discretion.     

Fees & Charges

16.8 All administration, handling, service, facility, finance or other fees and 
charges are to be paid by the Customer to the Bank for any Service 
provided or action taken in relation to the Customer’s Account(s), and 
shall be levied at such rates as the Bank may from time to time prescribe 
for that purpose, and any such charges may be debited, without prior 
notice or consent of the Customer, from any of the Customer’s 
Account(s) with the Bank. The Customer is responsible for maintaining 
su�cient balance in the Account to enable the Bank debit the Account 
for fees or charges. Where there is insu�cient credit in the Account, the 
Bank reserves the right to reject provision of relevant Service. 

16.9 The Bank reserves the right, subject to regulatory requirements, to 
amend and modify the fees, charges and tari� by providing prior notice 
to the Customer. The amended fees, charges and tari�s shall be available 
in Bank’s branches and also updated in the public website of the Bank 
and it shall be the responsibility of the Customers to keep themselves 
updated with the prevailing rates of all fees and charges. The Customer 
may obtain, from any of the branches of the Bank in Bangladesh, the 
then prevailing rates of all charges, fees, tari�s as may from time to time 
be prescribed by the Bank.  

 17. DORMANT AND UNCLAIMED ACCOUNTS
17.1 Accounts which remain inoperative or inactive for a continuous period of 

12 (twelve) months (excluding transactions or operations initiated by the 
Bank) shall be classified by the Bank as “Dormant”. Current Accounts 
being in Dormant status for 1 (one) year and Savings Accounts being in 
Dormant status for 2 (two) years will be classified to “Unclaimed” 
Account status. 

17.2 The Customer will not be able to transact on a Dormant or Unclaimed 
Account until the Customer reactivates the Account in the manner 
prescribed by the Bank.    

17.3 The Bank will act in accordance with the provisions of the Bank Company 
Act, 1991 and any applicable regulatory guidelines, in relation to any 
unclaimed deposits.

18. LIMITATION ON BANK’S LIABILITY
18.1 The Bank is not liable for any loss, cost or damage of any kind incurred 

or su�ered by the Customer as a result of any interruption, delay or 
failure (whether total or partial) in providing any of the Services or the 
Bank’s equipment or facilities to the Customer or performing the Bank’s 
duties and obligations in respect of the Services to the extent attributable 
to any cause or circumstance that is beyond the Bank’s reasonable 
control or the reasonable control of the Bank’s agents or nominees. 

18.2 Under no circumstances is the Bank responsible to the Customer or any 
other person for: (a) any loss of profit or interest, indirect or 
consequential loss arising from or in connection with the Bank providing, 
or failure or delay in providing, the Services; or (b) the Customer’s failure 
to provide complete, accurate and up-to-date information requested by 
the Bank in discharging its regulatory or legal duties.

18.3 Without prejudice to the foregoing provisions, the Bank shall meet its 
obligations exclusively at the Branch where the Account is maintained by 
a Customer. The Customer shall not have any recourse against the head 
o�ce or any Branch of the Bank outside Bangladesh in respect of any 
payment or performance of any obligation with regard to the Accounts of 
the Customer or Services o�ered or provided to the Customer from time 
to time by the Bank.

18.4 Cheque or instruments requiring clearing through the BACPS or debit / 
credit / settlement transaction through the BEFTN, BD-RTGS, NPSB or 
any other settlement, transfer or clearing systems in force from time to 
time is subject to the operating guidelines or system rules or dispute 
management procedure with respect to the said system and network (as 
the case may be) and also the technical soundness of the said system 
and network (as the case may be), and the Bank shall not be responsible 
for the failure or delay in the clearance of any cheque / instrument, fund 
transfer, settlement or transaction through the relevant system or 
network due to technical failure of the relevant system or network and/or 
the fault or negligence of the other participating bank.

18.5 The Bank may (at its discretion) from time to time, in conjunction with 
Merchants and other third-party goods / service providers, conduct 
various promotional campaigns or programs, provide special incentives, 
benefits and discounts to the Customers with respect to products / 
services provided or o�ered by the Merchants, goods or service 
providers. The Bank shall not be responsible for any benefits, incentives 
or discounts with respect to the products or services of any Merchant (or 
other goods / service provider), that the Bank may facilitate for or 
introduce to the Customer under such campaigns or programs (including 
discounts / incentives that can only be availed by use of HSBC Cards). No 
promotional programs or campaigns with respect to any Merchant / third 
party product or services or otherwise made available in conjunction with 
any Merchant / third party shall be interpreted or construed to create an 
association, partnership or joint venture with the said Merchant / third 
party or create any liability or obligation upon the bank in relation to such 
product and services. Further, the aforesaid campaigns or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the Bank neither makes any 
representation (or warranty) with respect to such products / services nor 
provides any assurance with respect to availability of the same.  

 19. CUSTOMER’S INDEMNITY OBLIGATIONS
19.1 The Customer will indemnify and reimburse (i) the Bank, (ii) members of 

HSBC Group, (iii) the Bank’s agents and sub-contractors and (iv) the 
Bank’s o�cers and employees, for all actions, proceedings and claims, 
which may be brought against the Bank or persons / entities referred 
above and for losses, damages, costs and expenses which the Bank 
and/or persons or entities referred above may incur or su�er as a result 
of or in connection with the following:

(i) the Customer’s use of the Services or the Bank’s provision of the 
Services to the Customer, maintaining an Account by or for the 
Customer, or e�ecting any transaction with or for the Customer;

(ii) the Bank’s decision not to process any Instruction or delay or failure to 
act on an Instruction in part or in full for any reason;

(iii) any default by the Customer in performing its obligations contained in 
these Terms and Conditions, any Applicable Laws and Regulations, or 
any other applicable terms relating to any Services or Accounts;

(iv) the preservation or enforcement of the Bank’s rights or exercise of the 
Bank’s powers in connection with the Services or Accounts, and the 
terms and conditions contained herein.

19.2 If it is established that any actions, proceedings, claims, losses and 
damages were caused by wilful negligence or fraud by the Bank, then 
the Customer shall not be liable under Clause 19.1 to the extent that the 
same is direct and reasonably foreseeable arising directly and solely from 
such wilful negligence and/or fraud.

19.3 These indemnity provisions shall survive termination of these Terms and 
Conditions, the Services and Accounts and any applicable terms in 
relation thereto.

 20. BANK’S RIGHT OF LIEN AND SET-OFF 
20.1 The liabilities owed by the Customer to the Bank at any time may: (i) be 

actual or contingent, present, future or deferred, primary or collateral; (ii) 
be owed by the Customer solely or jointly with any other person or entity; 
and (iii) include fees, expenses or interest. 

20.2 Without limiting or reducing any of the Bank’s rights under these Terms and 
Conditions, in law or under any agreement, the Bank is entitled without 
prior notice to the Customer, to do the following (or any of them): (i) debit 
any liabilities / dues owed by the Customer to the Bank (including any fees, 
charges expenses or interest) from any Account, irrespective of whether 
there are su�ciently available funds, overdrafts or other facilities in the 
relevant Account; (ii) withhold, set-o�, combine or consolidate the balance 
in the Accounts (including between single and joint accounts 
held/maintained by Customer); (iii) set-o� or transfer any money (in the form 
of credit balance or credit facility) standing to the credit of any Account, in 
or towards the settlement of any liabilities owed by the Customer to the 
Bank in connection with the Accounts (including with respect other 
Accounts of the Customer, whether single or joint Account), Services or 
under these terms and conditions; and (iv) refuse to repay the Customer any 
amount in any currency standing to the credit of the Accounts when due or 
on demand by the Customer, to the extent such amount is equal to or less 
than the liabilities owed by the Customer to the Bank.

20.3 If any debit / set-o� as stated above causes the relevant Account to be 
overdrawn, the Customer is liable to repay the outstanding amount to the 
Bank on demand, together with fees, expenses and interest accruing on 
the outstanding amount at the rate set by the Bank. If the Bank makes 
such demand, the amount demanded will remain outstanding to the 
Bank on substantially the terms and conditions in force immediately 
before the Bank made the demand or on such other conditions 
considered appropriate by the Bank.

20.4 The Bank’s rights under the aforesaid terms shall not be a�ected by the 
death or legal incapacity of the Customer or any person(s) comprising 
the Customer. 

20.5 The Customer acknowledges and agrees that, at any time, the liabilities 
the Bank owes the Customer will not exceed the net amount of any credit 
balance or credit facility standing to the credit of any Account after 
deducting or providing for the total of all liabilities the Customer owes the 
Bank. 

 21. COMMUNICATIONS WITH CUSTOMER 
21.1 The Customer warrants that all particulars given to the Bank are, to the 

best of the Customer’s knowledge, accurate and up-to-date. The Bank 
may use any contact information provided by the Customer and kept on 
the Bank’s records to communicate with the Customer (whether through 
letters, telephone calls, SMS, fax, email or other means). 

21.2 The Customer agrees to promptly notify the Bank of any changes in the 
Customer’s address, telephone, mobile phone and/or fax number(s) and 
email address in writing or via channels made available by the Bank. 
Pending receipt of such notice, the Bank shall send all communications 
to the latest address and/or number stated in the Bank’s records and 
shall not be liable for any delays or loss su�ered by the Customer.

21.3 The Customer when writing to the Bank or requesting Services or issuing 
Instructions shall be required to quote the distinct Account number, 
provide signatures and such other information for verification purposes 
as deemed appropriate by the Bank. 

21.4 The Bank may stop sending the Customer any communication if, in the 
Bank’s opinion, such communication will likely fail to reach the Customer. 

21.5 Any communication delivered personally, sent by post, facsimile 
transmission, telex or email shall be deemed to have been received by 
the Customer (or where applicable, a delegate or nominee), where 
delivered personally at the time of personal delivery or on leaving it at the 
address last notified in writing by the Customer to the Bank, where sent 
by post 48 (forty-eight) hours after posting if such address is in 
Bangladesh and 7 (seven) days after posting, if such address is outside 
Bangladesh, or where sent by facsimile transmission, telex or email 
immediately after transmitting to the facsimile or telex number or email 
address last notified in writing by the Customer to the Bank. 
Communications sent by the Customer to the Bank shall be treated as 
delivered to the Bank on the time of actual receipt during banking hours.

21.6 All communications sent by the Customer to the Bank must be in the 
form, and must be sent by means, acceptable to the Bank. The Bank is 
not required to act on any communication if it is not in the form or sent 
by means acceptable to the Bank and is not liable for any loss of any kind 
incurred or su�ered by the Customer as a result of the Bank 
consequently refusing to act on any such communication. 

21.7 The provisions under this Clause 21 does not limit or reduce the e�ect of 
any other terms and conditions that apply to either: (i) the issuing of 
Account statements, transaction advice or confirmation by the Bank to the 
Customer; or (ii) the giving of Instructions by the Customer to the Bank. 

 22. ELECTRONIC BANKING SERVICES
General Provisions

22.1 The Bank may at its discretion provide one or more “Electronic Banking 
Services” to the Customers subject to these Terms and Conditions and 
any specific terms and conditions related to Cards, PIB and e-commerce 
transactions which shall be available at www.hsbc.com.bd and binding 
upon the Customer. The Bank may, at its discretion, at any time withdraw 
all rights and privileges pertaining to Electronic Banking Services.

22.2 Without prejudice to any other provisions herein, the Bank is authorized 
but not obliged to act on any instructions given by telephone or internet 
which the Bank believes in its sole discretion emanate from the 
Customer, and which are accompanied by the use of the PIN / password 
/ personal banking number. The Bank shall not be liable for acting in good 
faith on such telephone or internet instructions even where they are 
given by unauthorized individuals and the Bank shall be under no duty to 
verify the identity of any person giving instructions purportedly on behalf 
of the Customer.

22.3 The Bank may not always be able to carry out a transaction at the same 
time it receives an Instruction. Some matters may take time to process 
and certain Instructions may only be processed during normal banking 
hours even though Electronic Banking Services is Online and may be 
accessible outside such hours. 

22.4 The Customer shall at all times remain liable for any transactions made 
by use of Electronic Banking Services and shall indemnify the Bank for all 
loss and damage, however caused, by any unauthorized use of the Card 
/ PIN / password. The Bank’s record of transactions processed by the use 
of Electronic Banking Services shall be conclusive and binding for all 
purposes and acceptable as documentary evidence. The Bank assumes 
no responsibility and/or liability for inappropriate usages of Electronic 
Banking Services by the Customer (for instance, in relation to use of 
Cards / PIB etc.).

22.5 The Bank may suspend one or more Electronic Banking Services 
provided to the Customer without notice – this may occur for example, 
when there is a suspected breach of security or the Bank needs to 
undertake any un-scheduled maintenance. The Bank will use reasonable 
e�orts to inform the Customer in the event of unavailability of Electronic 
Banking Services. In the event of any scheduled/routine maintenance, 
the Bank will in so far as is possible provide the Customer with a 
reasonable period of notice prior to the suspension.   

22.6 The Customer agrees to comply with these Terms and Conditions and 
any other reasonable instructions or recommendations the Bank may 
issue to the Customer regarding security related to Electronic Banking 
Services including, without limitation, the security recommendations 
contained in any relevant guidelines or communications issued by the 
Bank. The Customer agrees that it is the Customer’s sole responsibility to 
set-up, maintain and regularly review security arrangements concerning 
access to, and use of, Electronic Banking Services, and information 
stored on the Customer’s computing and communications systems and 
devices, and in particular the Customer’s control of passwords and 
digital certificates and access to Electronic Banking Services. 

Personal Internet Banking (PIB)

22.7 The Customer shall, in addition to the Terms and Conditions herein shall 
be bound by the PIB terms and conditions, which are available in the PIB 
section of HSBC Bangladesh’s public website: www.hsbc.com.bd. The 
Customer must read the said terms and conditions carefully before using 
the Services of PIB. By registering to use the PIB Services and by 
accepting the PIB terms and conditions during the PIB registration 
process, the Customer shall be deemed to have accepted and be bound 
by all the terms and conditions mentioned therein.   

22.8 Customer must read the BEFTN Agreement carefully and agree with the 
terms and conditions specified in BEFTN agreement before making any 
BEFTN transaction through PIB. To agree with the BEFTN agreement, 
Customers must send message using "Contact Centre"> "Send 
Message" option from the left-hand menu of their PIB profile declaring: "I 
have read and understood the BEFTN Agreement and have agreed with 
all the Terms & Conditions specified in BEFTN Agreement". The 
Customer can view the terms and conditions of the BEFTN agreement by 
clicking the BEFTN agreement link available at the top of the “Local 
Beneficiary Transfer (BEFTN)” page inside PIB. To make a BEFTN 
transaction through PIB, the Customer has to choose the local 
beneficiary option from the "Transfer" drop down list. Usage of PIB 
services is subject to fees and charges that are outlined in “Internet 
Banking Service Charges”, copy of which is available in 
www.hsbc.com.bd.    

 23. PROPOSITIONS AND SCHEMES 
General

23.1 The Bank may from time to time, at its discretion introduce various 

propositions and schemes for Customers/group of Customers fulfilling 
various eligibility / qualifying criteria as specified by the Bank and subject 
to such terms and conditions as stipulated by the Bank. The Bank shall 
have the discretion to discontinue or suspend any such proposition / 
scheme at any time or amend the requisite eligibility / qualifying criteria 
and terms and conditions pertaining to such proposition / scheme.

HSBC “SELECT”

23.2 HSBC Select is a customer proposition of HSBC Bangladesh made 
available by the Bank to Customers who meet the eligibility criteria for 
HSBC Select, including a minimum Total Relationship Balance (TRB) of 
BDT 10 lacs or such other TRB as set out by HSBC from time to time  at 
its discretion  . The Bank o�ers benefits on products and services to 
Customers who qualify for HSBC Select status. The benefits and 
preferential pricing for HSBC Select Customers are outlined in the HSBC 
Select brochure and HSBC Select Fees and Charges.

23.3 A Customer who has applied for HSBC Select proposition agrees that a 
copy of the HSBC Select brochure and a copy of the HSBC Select Fees 
and Charges have been received, read and understood by the Customer 
before accepting theses Terms and Conditions. In addition to the Terms 
and Conditions mentioned herein, each product or Service provided to an 
HSBC Select Customer will be governed by the particular terms and 
conditions of that product or Service that the Customer shall accept at 
the time of availing the product or Service.

23.4 The Bank can also o�er HSBC Select status to Customer at the Bank’s 
sole discretion without TRB requirements. In such cases, the Bank 
reserves the right to downgrade or discontinue the Select status for of 
the Customer, or discontinue the Account and/or Services, at the Bank’s 
sole discretion with prior notification to the Customer. The Bank can also 
o�er Select status to Customer at the Bank’s sole discretion on a trial or 
temporary basis with a grace period to meet the TRB requirements. The 
Bank shall reserve the right, at its sole discretion, to downgrade or 
discontinue the Select status, or discontinue the Account and/or 
Services, upon completion of the grace period, if by that time the TRB 
requirements or any other conditions are not met by the Customer.

23.5 The Bank will review Customer’s Account(s) on a regular basis and if the 
Customer no longer meets the qualifying criteria (as mentioned above), 
the Bank will transfer the Customer’s Account(s) to general Account 
status or close the Account(s) at the Bank’s discretion. Prior notification 
shall be given to the Customer by the Bank before the Customer is 
downgraded from HSBC Select or before the relationship/Account(s) is 
closed.

23.6 23.6 Customer accepts that upon downgrade from HSBC Select, the 
associated benefits of HSBC Select and preferential pricing shall no 
longer be applicable for the Customer, which includes discontinuation of 
the HSBC Select ATM Card and HSBC Select chequebook. Upon 
downgrade from HSBC Select, the fees and charges applicable to the 
Customer shall be the same as for general Accounts as outlined in the 
“Wealth and Personal Banking Fees and Charges”    brochure.

23.7 The Bank may change the eligibility criteria for HSBC Select from time to 
time, at the Bank’s sole discretion.

HSBC Corporate Employee Privilege Scheme (“CEPS”)

23.8 Where the Customer has applied for an Account under HSBC CEPS, the 
Customer shall be eligible for a CEPS Account and its privileges as long 
as the Customer’s employer has a valid CEPS agreement with the Bank 
and on formal introduction from the employer stating that the 
Customer’s payroll from the company shall be transferred in the 
Customer’s Account as long as he/she is employed with the company.

23.9 The Customer will cease to be a HSBC CEPS Customer under the 
following circumstances: (i) on discontinuation of his / her employment 
with the introducing employer or if his / her monthly salary is not credited 
in his / her Bank Account for 2 (two) consecutive months from the 
employer, (ii) on discontinuation of the employer's CEPS agreement and 
status with the Bank or (iii) where instructed or requested by the 
employer of the Customer. The Customer is responsible for notifying the 
Bank in advance in the event of change of employment. 

23.10 Notwithstanding the foregoing, the Bank reserves the right in its sole 
discretion without assigning any reason to discontinue CEPS status on 
the Customer’s Account with immediate e�ect.

 24. RECORDING
24.1 In the course of providing the Accounts and Services, the Bank (or any of 

the Bank’s agents, sub-contractors or nominees) may record and 
monitor Instructions or communications (including telephone/verbal 
communications) with the Customer by tape, video or other means. The 
Bank has the right to destroy such recordings after such period as the 
Bank considers appropriate. Such recordings, being the sole property of 
the Bank, shall be conclusively binding on the Customer and shall be 
admissible as evidence in any proceedings, and in the case of disputes, 
at the discretion of the Bank.

24.2 The Bank has the right to destroy any document or record relating to the 
Customer, an Account or any of the Services after microfilming or 
scanning it. The Bank also has the right to destroy any microfilmed or 
scanned document or record after such period of time as the Bank 
considers appropriate. 

25. DOCUMENT MANAGEMENT
25.1 The Customer acknowledges that the Bank is not obliged to provide 

copies of any cheques, cashier’s orders, bank drafts, receipts, 
confirmations, advices, vouchers, documents, recordings or other items 
(collectively, “Documents”) relating to any type of Account:
a) after the Bank has completed the relevant transaction;
b) after the Document has been archived electronically or microfilmed  

by the Bank (i.e. scanned or digital image forms); and
c) after the Account has been closed by the Customer or by the Bank 

25.2 The Customer agrees that the Bank shall not be liable for any loss 
su�ered by the Customer due to the unavailability of the Documents 
which have been dealt with by the Bank according to the Bank’s 
Document retention policy.

 26. “KNOW YOUR CUSTOMER”
Without prejudice to any other provisions under these Terms and Conditions, 
the Customer acknowledges that the Bank is required to carry out due 
diligence to identify and to find out the background of the Customer and 
update and maintain records of the Customer from time to time. The Customer 
agrees to sign such declarations, do such acts and/or provide such documents 
or records requested by the Bank for the aforesaid purposes within the 
required time period, and that not doing so may result in the Bank suspending, 
closing or limiting the usage of the Account or Services, including, but not 
limited to, disallowing any transactions or Instructions. If the Account is to be 
closed, the Bank reserves the right to exercise any of the rights as stipulated in 
these Terms and Conditions. 

 27. FOREIGN CURRENCY TRANSACTIONS
27.1 Subject to Applicable Laws and Regulations, if the conversion of one 

currency into another currency is required or appropriate for any 
transaction, that conversion will take e�ect at the Bank’s prevailing 
exchange rate at the time of conversion or such other rate (if any) as 
agreed between the Bank and the Customer. Any exchange rate 
provided by the Bank at any other time may di�er from the rate at which 
the Bank e�ects the conversion and is for reference only.

27.2 Before carrying out a currency conversion transaction, the Bank may 
require the Customer to provide information or documentation to prove 
that such transaction is in compliance with all Applicable Laws and 
Regulations, including those issued by any regulatory authority / 
Authority, governmental agency (including Tax Authority), clearing or 
settlement bank, exchange or industry or self-regulatory body from time 
to time. The Bank has the right to refuse to carry out a currency 
conversion transaction if the Bank is not satisfied with the information or 
documentation provided by the Customer for such purpose.

  28. CUSTOMER DATA/INFORMATION
Collection, Use, Disclosure etc. of Customer Data/Information

28.1 The Customer acknowledges and irrevocably agrees that the Bank may 
at its discretion collect, use, store, process, disclose, transfer and share 
Customer Information [and that of Connected Persons] both inside and 
outside Bangladesh for (amongst others) the following purposes and any 
other purposes related to or incidental to the below purposes (collectively 
the “Purposes”):

(i) considering applications, Instructions or other requests related to 
Accounts and Services; 

(ii) processing, reviewing, approving, managing, administering or e�ecting 
or providing Accounts, Services or any transaction that the Customer 
requests or authorizes; 

(iii) meeting Compliance Obligations; 

(iv) conducting Financial Crime Risk Management Activity; 

(v) collecting any amounts due from the Customer and from those providing 
guarantee or security for the Customer’s obligations; 

(vi) conducting credit checks and obtaining or providing credit references; 

(vii) exercising, enforcing or defending the Bank’s rights or rights of any 
member of the HSBC Group; 

(viii) meeting the Bank’s operational requirements or that of the HSBC Group 
(including credit and risk management, system or product development 
and planning, insurance, audit, inspection and administrative, oversight, 
management and governance purposes); 

(ix) creating and maintaining the Bank’s credit and risk related models; 

(x) ensuring the Customer’s ongoing credit worthiness and of those 
providing guarantee or security for the Customer’s obligations; 

(xi) marketing, designing, improving or promoting Accounts or Services or 
related products and facilities to the Customer (and to Connected 
Persons to the extent permissible by applicable laws) and conducting 
market research and analysis; 

(xii) determining the amount of indebtedness owed to or by the Customer 
and by those providing a guarantee or security for the Customer’s 
obligations; 

(xiii) transfer, assignment or sub-contracting the provision of any part of the 
Services provided to the Customer and receipt of any services by the 
Bank in relation to its operations or any activities referred herein, from its 
vendors, contractors/service providers.

(xiv) complying with any obligations, requirements or arrangements that the 
Bank or any of the Bank’s branches or any member of the HSBC Group 
is required or expected to comply with, according to: 

(a) any laws, judicial orders or judgments, regulations or Compliance 
Obligations; 

(b) any codes, procedures, directives or guidelines given or issued by any 
government, regulatory authority or law enforcement agency; 

(c) regulatory reporting, including on suspicious transactions of activities;
(d) any present or future contractual or other commitment or obligation with 

any government or regulatory authority with jurisdiction over all or any 
part of the HSBC Group; or 

(e) any agreement or treaty between government or regulatory authorities; 

(xv) complying with any obligations, requirements, policies, procedures, 
measures or arrangements for sharing data and information within the 
HSBC Group or any other use of data and information in accordance with 
any programs for compliance with sanctions or prevention or detection 
of Financial Crime; 

(xvi) meeting any obligations, orders, demand or request from any Authority;

(xvii) enabling the Bank’s actual or proposed assignee, or participant or 
sub-participant of the Bank’s rights in respect of the Customer to 
evaluate the transaction intended to be the subject of the assignment, 
participation or sub-participation; 

(xviii) maintaining the Bank or HSBC Group’s overall relationship with the 
Customer; and 

(xix) any purposes relating to or incidental to any of the above. 

28.2 The Bank may (as necessary and appropriate for all or any of the 
Purposes) transfer, share, exchange and disclose Customer Information 
[and that of Connected Persons] to all such persons as the Bank may 
consider necessary (wherever located, including outside Bangladesh) 
including: 

(i) any member of the HSBC Group;

(ii) any sub-contractors, agents, service providers, platform / system 
providers or operators, storage or cloud service providers or associates 
of the Bank or HSBC Group (including their employees, representatives, 
agents, contractors, professional advisors, directors and o�cers);

(iii) any government or regulatory authorities, law enforcement agencies, 
courts or judicial bodies in response to their requests, demands or 
requirements;

(iv) Persons acting on Customer’s behalf, payment recipients, beneficiaries, 
account nominees, intermediary, correspondent and agent banks, 
clearing houses, clearing or settlement systems, market counterparties, 
payment cards / solutions providers and intermediaries, upstream 
withholding agents, swap or trade repositories, transactions systems 
and platforms providers/operators, debt collection agencies, stock 
exchanges, companies in which Customer has an interest in securities 
(where such securities are held by the Bank for the Customer);

(v) third party reward, loyalty, co-branding and privileges program providers, 
co-branding partners of HSBC Bangladesh or any member of the HSBC 
Group;

(vi) any party to a transaction acquiring interest in, or assuming risk in, or in 
connection with, the Services;

(vii) other banks and financial institutions, credit reference agencies or credit 
bureaus;

(viii) in connection with any HSBC or HSBC Group business transfer, disposal, 
merger or acquisition;

(ix) any persons under a duty of confidentiality to HSBC Bangladesh or a 
member of the HSBC Group which have undertaken to keep such data 
confidential.

28.3 Without limitation or prejudice to the generality of the foregoing, the 
Customer irrevocably agrees that the Bank may transfer or sub-contract 
the provision of any part of the Services provided to the Customer to 

any third party and/or to another member of the HSBC Group whether 
or not that third party operates in another jurisdiction or territory. The 
Customer agrees and understands that such transfer/sub-contracting 
shall entail sharing any Customer Information as deemed appropriate or 
required by the Bank for the said purposes;

28.4 The Bank may make such enquires from time to time, in addition to 
those as may be required by laws or regulations applicable to the Bank, 
the Customer, the Account or the Service, as the Bank may consider 
appropriate in connection with the Customer and Account with the 
Bank. The Customer agrees to provide the Bank with all such 
information, particulars and documents as the Bank may require from 
time to time to satisfy itself in connection with the Customer's status, 
background and dealings with the Bank. The Customer warrants that all 
particulars, information and documents which the Customer has given 
or may give to the Bank from time to time shall be accurate, complete, 
correct and true and that the Customer will notify the Bank of any 
changes thereto from time to time forthwith and in writing.

28.5 Customer information, records and data may be requested or obtained 
by the Bank or on the Bank’s behalf or that of the HSBC Group, and may 
be collected or obtained from the Customer directly, from a person 
acting on the Customer’s behalf, from other sources (including, 
amongst others, from publicly available information), and it may be 
generated, aggregated, linked or combined with other information 
available to the Bank or any member of the HSBC Group.

Customers’ Responsibilities

28.6 Customers shall be responsible for keeping information, documents, 
records and data pertaining to its Accounts, Services, transactions etc. 
secured and must not give their chequebooks, PIN/Password, banking 
security device, account statement etc. to unauthorized persons and 
keep them secured at all times.

28.7 The Customer acknowledges that the Bank is required to carry out due 
diligence to identify and ascertain the background of its Customer and 
keep up to date records pertaining to the Customer. The Customer 
agrees to sign such declarations, do such acts and/ or provide such 
information, data, records and documents requested by the Bank for 
this purpose within the stipulated time period.

28.8 The Customer agrees to inform the Bank promptly and, in any event, 
(unless otherwise specified by the Bank) within 30 (thirty) days in writing 
if there are any changes to Customer Information supplied to the Bank 
or a member of the HSBC Group from time to time, and to respond 
promptly to any request for Customer Information from the Bank or a 
member of the HSBC Group. However, if the requested 
documents/information are not provided within the  stipulated 
timeframe, the bank may need to impose inhibition/restrictions in 
customers’ accounts (as applicable) in accordance with Section 9 of 
these Terms and Conditions.

28.9 Holder of non-resident Accounts should advise the Bank immediately 
upon return to Bangladesh if they intend to take permanent residence in 
Bangladesh. 

28.10 The Customer acknowledges and agrees that it will take such steps 
(including ensuring necessary consent/lawful authority) as are required 
from time to time for the purposes of any applicable data protection law 
or secrecy law to permit the Bank to use, store, disclose, process and 
transfer all Customer Information in the manner described in these 
Account Rules. The Customer agrees to inform the Bank promptly in 
writing if the Customer is not able or has failed to comply with the 
obligations set out in these Terms and Conditions in any respect and 
shall indemnify and hold harmless the Bank for any claims, losses, 
expenses or damages incurred by the Bank as a result of the Customer’s 
failure to comply with the aforesaid obligation. Where the Customer 
provides the Bank with any personal data/identification data or 
confidential information of another person (e.g., family member, 
nominees, Connected Persons etc.), the Customer shall be solely 
responsible for ensuring that the said person/entity has given the 
Customer their consent for sharing their information with the Bank and 
use by the Bank of the information in the manner stipulated herein.

28.11 In order to comply with any request for information (“Tax Information 
Request”) made by any tax/revenue authority in accordance with any 
local or foreign laws, legislations or regulations and/or to satisfy the 
Bank’s Tax Reporting and Accounting Obligations, the Customer agrees 
that the Bank may collect, store, use, process, disclose and report to 
any such tax/revenue authority any Personal Tax Information, Financial 
Information or additional information that the Bank holds or that the 
Customer provides to the Bank. Where the Bank issues a written 
request (the “Request”), the Customer agrees to provide the Bank with 
any Personal Tax Information, Financial Information or additional 
information that is specified in the Request (individually or collectively, 
the “Required Information”). 

28.12 If the Customer fails to provide the Bank with any of the Required 
Information or to take such other action as is specified by the Bank in 

the Request within the time period specified in the Request, the Bank 
shall be entitled to reach whatever conclusions the Bank considers to be 
appropriate as to the status of the Account including that the Account 
falls within the terms of the Tax Information Request or is otherwise 
reportable to the concerned tax/revenue authority and the Bank shall be 
entitled to comply with its Tax Reporting and Accounting Obligations 
accordingly, irrespective of the actual status of the Account.

28.13 Without prejudice to any other terms and conditions contained herein or 
limitation to any other rights of the Bank, the Bank may do any of the 
following in the event of the failure by the Customer to provide any 
information, records, data or documents as requested by the Bank: 

(i) refuse to provide new Services to the relevant Customer; 

(ii) refuse to continue to provide all or part of the Services to the relevant 
Customer;

(iii) refuse to process or comply with any request/instructions for 
transactions; 

(iv) terminate its relationship with the relevant Customer; 

(v) take actions necessary for the Bank or a member of the HSBC Group to 
meet the Compliance Obligations; or 

(vi) block, suspend, transfer or close the relevant Customer’s Accounts 
where permitted under local laws. 

29. LAWS AND REGULATIONS APPLICABLE TO HSBC   
   GROUP

29.1 The Customer acknowledges that the holding of Accounts and use of 
Services provided by the Bank are subject to the laws of Bangladesh 
and other relevant jurisdictions, and to the supervisory authority of 
Bangladesh Bank and other applicable regulatory authorities in 
Bangladesh and other relevant jurisdictions.

29.2 The Customer acknowledges that the Bank, as a member of the HSBC 
Group is required to act in accordance with the laws, regulations and 
requests of public and regulatory authorities operating in various 
jurisdictions which relate to, amongst other things, the prevention of 
money laundering, terrorist financing and the provision of financial and 
other services to any persons or entities which may be subject to 
Sanctions. The Bank may take, and may instruct (or be instructed by) any 
other member of the HSBC Group to take, any action which it or such 
other member, in its sole and absolute discretion, considers appropriate 
to take in accordance with all such laws, regulations and requests.

29.3 The actions referred under the provisions above may include, amongst 
others: (i) The interception and investigation of any payment messages 
and other information or communications sent to or by the Customer or 
on the Customer’s behalf via the systems of the Bank or any other 
member of the HSBC Group; (ii) Making further enquiries as to whether 
a name which might refer to a sanctioned person or entity actually 
refers to that person or entity. 

29.4 Neither the Bank nor any member of the HSBC Group will be liable for 
any loss (whether direct or consequential and including, without 
limitation, loss of profit, data or interest) or damage su�ered by any 
party arising out of the HSBC Group processing any such payment 
messages or other information or communications as referred above, or 
performing any of its duties or other obligations in connection with any 
Accounts or the provision of any Services to the Customer, caused in 
whole or in part by any steps which the Bank or such other member, in 
its sole and absolute discretion, considers appropriate to take in 
accordance with all such laws, regulations and requests. In certain 
circumstances, the action which the Bank may take may prevent or 
cause a delay in the processing of certain information. Therefore, 
neither the Bank nor any member of the HSBC Group warrants that any 
information on the Bank’s systems relating to any payment messages or 
other information and communications which are the subject of any 
action taken pursuant to this Clause is accurate, current or up-to-date at 
the time it is accessed, whilst such action is being taken. Subject to the 
overriding requirements of any applicable laws and regulations, the 
Bank will endeavor to notify the Customer of the existence of such 
circumstances as soon as is reasonably practicable.

 30. FINANCIAL CRIME RISK MANAGEMENT ACTIVITY
30.1 The Bank, and members of the HSBC Group, are required, and may take 

any action to meet Compliance Obligations relating to or in connection 
with the detection, investigation and prevention of Financial Crime 
(“Financial Crime Risk Management Activity”). Such action may 
include, but is not limited to: (i) screening, intercepting and investigating 
any Instruction, communication, drawdown request, application for 
Services, or any payment sent to or by the Customer, or on the 
Customer’s behalf (ii) investigating the source of or intended recipient of 
funds (iii) combining/aggregating Customer Information with other 
related information in the possession of the HSBC Group, and/or 

making further enquiries as to the status of a person or entity, whether 
they are subject to a Sanction regime, or confirming the Customer’s 
identity and status.

30.2 Exceptionally, the Bank’s Financial Crime Risk Management Activity may 
lead to the Bank delaying, blocking or refusing the making or clearing of 
any payment, the processing of the Customer’s instructions or 
application for Services or the provision of all or part of the Services. To 
the extent permissible by law, neither the Bank nor any other member of 
HSBC Group shall be liable to the Customer or any third party in respect 
of any loss (however it arose) that was su�ered or incurred by the 
Customer or a third party, caused in whole or in part in connection with 
the undertaking of Financial Crime Risk Management Activity.

30.3 All laws relating to Financial Crime, which includes but not limited to, 
Money Laundering Prevention Act 2012, the Anti-Terrorism Act, 2009, 
and Penal Code, 1860, as amended from time to time, or any other rules 
for combatting Financial Crime as issued thereunder or by Bangladesh 
Bank from time to time will be complied with by HSBC to tackle any 
Financial Crime.

 31. TAX COMPLIANCE
31.1 The Customer acknowledges that the Customer is solely responsible for 

understanding and complying with its tax obligations (including tax 
payments or filing of returns or other required documentation relating to 
the payment of all relevant taxes) in all jurisdictions in which those 
obligations arise and relating to the opening and use of Accounts or 
Services provided by the Bank or members of the HSBC Group. Each 
Connected Person acting in its capacity as a Connected Person (and not in 
its personal capacity) makes the same acknowledgement in its own regard. 

31.2 Certain countries may have tax legislation with extra-territorial e�ect 
regardless of the Customer or Connected Person’s place of domicile, 
residence, citizenship or incorporation. Neither the Bank nor any member 
of the HSBC Group provides tax advice and the Customer is responsible 
for seeking independent legal and tax advice. Neither the Bank nor any 
member of the HSBC Group has responsibility in respect of the 
Customer’s tax obligations in any jurisdiction which may arise including 
any that may relate specifically to the opening and use of Account(s) and 
Services provided by the Bank or members of the HSBC Group. 

31.3 The Bank shall and the Customer authorizes the Bank to deduct at 
source, any applicable tax or withholding tax in relation to interests or 
any other payments to the Customer.

 32. TAX INDEMNITY AND GROSS-UP 
32.1 All payments or amounts payable to the Bank or receivable by the Bank 

in connection with the Services or in respect of an Account (including 
fees, costs, charges, interest and expenses) are exclusive of value added, 
sales, use, goods and services, business, stamp or any similar taxes or 
duties that may be applicable. All payments or amounts payable to the 
Bank or receivable by the Bank will be clear and free of any deduction or 
withholding or payment for or on account of tax or a similar duty / charge 
for any present or future taxes or charges. If a deduction or withholding 
or payment for or on account of tax or a similar duty / charge is required 
by Applicable Laws and Regulations, the Customer must increase the 
payment to the Bank or pay the Bank an additional amount to ensure 
receipt by the Bank of the full amount which the Bank would have 
received had no deduction or withholding or payment for or on account 
of tax or a similar duty / charge been required. The Customer will upon 
the Bank’s request, deliver promptly evidence satisfactory to the Bank 
that the Customer has complied with applicable deduction or 
withholding or payment obligations. The Customer holds the Bank 
harmless and agrees to fully indemnify the Bank on demand for all 
consequences of any failure to comply with such obligations including 
any claim which may be made against the Bank by any Authorities. 

32.2 The Customer shall indemnify the Bank against, and pay to the Bank an 
amount equal to, any loss, liability or cost which the Bank determines will 
be or has been (directly or indirectly) su�ered for or on account of tax in 
connection with the Services or in respect of an Account, together with 
any interest, penalty, cost or expense incurred in connection therewith. 

32.3 Without limiting or reducing any of the Bank’s rights in law, the Bank is 
entitled without prior notice to the Customer to debit any amount 
payable by the Customer to the Bank under the aforesaid Clauses 32.1 or 
32.2 from any account irrespective of whether there are su�cient 
available funds, overdraft or other facilities in the relevant account. 

 33. CUSTOMER’S SECURITY OBLIGATIONS
33.1 The Customer agrees and acknowledges that: (i) it is the Customer’s sole 

responsibility to keep his/her personal data confidential and to dispose of 
unwanted documents securely; (ii) It is the Customer’s responsibility to 
keep all cards, PINs, passwords, cheque books and any other means of 
obtaining access to Accounts secure and under personal control at all 
times, and if the Customer fails to do so, the Bank shall not be liable for 

any loss su�ered by the Customer and (iii) the Customer must take all 
necessary precautionary  measures and exercise diligence to prevent 
security breaches.

33.2 All transactions carried out using any card, PIN or password shall be 
deemed as transactions duly carried out by the Customer and/or 
authorized by the Customer if the Card and the corresponding PIN or 
password was used and the security of the Bank’s fund transfer system 
was fully functional on that day.

34. SANCTIONS
34.1 The Customer represents and confirms that neither (i) the Customer, (ii) 

entities owned by the Customer or where Customer has shareholding in 
or acts as a director, is an individual or entity (“Person”) that is, or is 
owned or controlled by Persons that are: (a) the subject of any sanctions 
administered or enforced by the US Department of the Treasury’s O�ce 
of Foreign Assets Control, the US Department of State, the United 
Nations Security Council, the European Union, Her Majesty’s Treasury, 
the Hong Kong Monetary Authority or any other relevant sanctions 
authorities (collectively, “Sanctions”); or (b) located, organized or 
resident in a country or territory that is, or whose government is, the 
subject of Sanctions, including the Crimea region, Cuba, Iran, North 
Koreaand Syria    . 

34.2 The Customer agrees that the Customer will not, directly or indirectly, use 
the funds in any Account, use any Services or any financing provided by 
the Bank, or lend, contribute or otherwise make available such funds to 
any entity referred above, joint venture partner or other Person: (i) to fund 
any activities or business of or with any Person, or in any country or 
territory, that, at the time of such funding, is, or whose government is, 
the subject of Sanctions; or (ii) in any other manner that would result in a 
violation of Sanctions by any Person. 

34.3 Without prejudice to any other rights of the Bank under these Terms and 
Conditions, the Bank also reserves the following rights and shall not be 
held liable for losses, costs or damages the Customer may incur as a 
result of the exercise of these rights:
(a) Blocking, rejecting or otherwise declining any transaction for  

compliance with applicable Sanctions laws or regulations, HSBC’s  
Sanctions policies or transactions which fall outside of HSBC’s risk  
appetite.
(b) Reporting breaches (including for attempts by Customer to evade  

Sanctions laws) of Sanctions laws to the relevant regulatory authority.

 35. MISCELLANEOUS GENERAL PROVISIONS  
Collection and Recovery of Debts 

35.1 The Bank has the right to employ any person to assist the Bank in 
collecting and recovering any outstanding or overdue amount owing by 
the Customer to the Bank. Such person may be a collection agent or 
another service provider appointed by the Bank. 

Amendments

35.2 The Bank reserves the right to amend, modify or supplement the Terms 
and Conditions contained herein and any other specific terms and 
conditions pertaining to Accounts and Services, which shall be published 
/ made available at the Bank’s public website or such other manner as 
the Bank deems appropriate. The Customer is responsible for staying 
up-to-date on the latest Terms and Conditions by referring to the public 
website of the Bank.

Authorized Persons 

35.3 Any Person authorised by the Customer to use or administer an Account 
or Service on behalf of the Customer is authorised by the Customer to 
accept the terms and conditions relating to that Account or Service. The 
Customer agrees to be bound by such terms and conditions. 

Assignment

35.4 The Bank may at any time assign or transfer any or all of its rights or 
obligations to any person without the Customer’s agreement. 

35.5 The Customer is not allowed to assign or transfer any of its rights or 
obligations to any person, except with the Bank’s prior written 
agreement. 

Additional Terms and Conditions Governing Accounts and Services 

35.6 In addition to the Terms and Conditions contained herein, other specific 
terms and conditions may apply to di�erent types of Accounts or 
Services. Unless otherwise explicitly stated under such prescribed 
specific terms, the Term and Conditions prescribed under herein, as 
amended, supplemented or modified from time to time shall prevail. 

35.7 Any consents, authorizations, HSBC requested waivers and permissions 
that already exist from the Customer in relation to Customer Information 
shall continue to apply in full force and e�ect, to the extent permissible 
by Applicable Laws and Regulations.

Judicial and Regulatory Orders

35.8 If an attachment, freezing, injunction, suspension, debit, payment or 
any other order, direction or judgment from the courts or (as the case 
may be) from any relevant government, regulatory or revenue authority, 
or investigation or law enforcement agencies, is issued upon the Bank 
in relation to the Customer, Connected Persons, the Customer’s 
Accounts or provision of Services, the Bank shall be required to comply 
with such order, direction or judgment, as applicable, and shall not be 
liable to the Customer for any resulting loss, cost or damages in relation 
thereto. The Customer shall extend all necessary co-operation and 
assistance to the Bank, reasonably required or requested by the Bank 
for the purposes of the Bank’s compliance with such orders, directions 
or judgments.  

Force Majeure
35.9 The Bank shall not be liable for delay in performing or failure to perform 

any of its obligations under these Terms and Conditions which is caused 
by circumstances beyond its reasonable control, including, but not 
limited to, the failure, malfunction or unavailability of 
telecommunications, data communications and computer systems and 
services, war, civil unrest, pandemics, epidemics, government action, 
strikes, lock-outs or other industrial action or trade disputes. Any delay 
or failure of this kind will not be deemed to be a breach of these Terms 
and Conditions and the time for performance of the a�ected obligation 
will be extended by a period which is reasonable in the circumstances.

Partial Invalidity 
35.10 If any provision in these Terms and Conditions is declared or adjudged 

to be illegal, invalid or unenforceable under any law, such illegality, 
invalidity or unenforceability will not a�ect any of the other provisions in 
these Conditions, which will remain in full force, validity and e�ect. 

Waivers and Remedies
35.11 No failure or delay by the Bank in exercising any right, power or privilege 

hereunder shall operate as a waiver thereof, nor shall any single or 
partial exercise preclude any other or further exercise thereof or the 
exercise of any other right, power or privilege. Any remedies provided to 
the Bank herein are not intended to be exclusive of any other remedy 
and each and every remedy shall be cumulative and in addition to every 
other remedy given hereunder or now or hereafter existing at law or in 
equity, by statute or otherwise.

Websites and Social Media
35.12 Websites and pages/social media pages maintained or operated by the 

Bank and all contents and information therein are primarily intended for 
those who access it from within Bangladesh. HSBC does not guarantee 
that the website and pages/social media pages or the information or 
contents thereon complies with the laws or regulations of any other 
country, or is otherwise appropriate for use in other places. The 
information provided on the websites or pages are not intended for 
distribution to, or use by, any person in any jurisdiction where such 
distribution or use would be contrary to laws or regulations of the 
concerned jurisdiction. The contents in the website/pages should not be 
considered as communicating any invitation or inducement to engage 
in banking or investment activity and/or does not constitute any o�er to 
buy or sell any securities or other instruments outside Bangladesh.

35.13 The Customer shall ensure that he / she is familiar with any security and 
privacy notices and terms and policies contained in the websites and 
pages and by accessing or using the websites and pages, the Customer 
acknowledges and agrees to be bound by and comply with the same. 
The Customer is solely responsible for use or access of the website and 
pages by any person using the Customer’s computer or devices and the 
Customer is responsible for ensuring that any such person complies 
with these Terms and Conditions. 

Survival Upon Termination
35.14 The Terms and Conditions, which are intended to or can reasonably be 

interpreted as intending to survive termination or expiry, shall continue 
to apply and remain in e�ect notwithstanding their termination or 
expiry, as the case maybe

Governing law and Version
35.15 These Terms and Conditions shall be governed by and construed in 

accordance with the laws of the People’s Republic of Bangladesh and 
the Customer submits irrevocably to the non-exclusive jurisdiction of 
the courts of Bangladesh. Nothing in this Clause shall limit the Bank’s 
right to bring or commence any proceedings against the Customer in 
any other court of competent jurisdiction.

35.16 In case of any contradiction between the Terms and Conditions in 
English and Bengali version, the version in English shall prevail. 

 2. Visa payWaveTM Facility
2.1 Cards incorporating the Visa payWave feature shall be referred to as “Visa 

Contactless-Enabled Cards”.

2.2 The Visa Contactless-Enabled Card may be used to carry out transactions 
for the purchase of goods and/or services at all Visa point-of-sale 
terminals and at such other readers or systems as the Bank may from time 
to time approve and facilitate.

2.3 The Customer may also use the Visa Contactless-Enabled Card to e�ect 
Contactless Transactions at Visa payWave Contactless Readers. 

2.4 The Customer may use the Visa Contactless-Enabled Card to e�ect any 
number of Contactless Transactions so long as the value of each 
Contactless Transaction does not exceed the Card transaction limits or 
available account balance. Contactless Transactions need to be 
authenticated via PIN at the point of transaction.

2.5 Any usage of the Visa Contactless-Enabled Card at any Visa payWave 
Contactless Reader shall be subject to such additional terms and 
conditions as the Bank may from time to time stipulate.

 3. Card Limits and Balances
3.1 The Bank may set and/or revise the Card Limits in relation to the Card from 

time to time without prior notice to the Customer. 

3.2 Whenever the Bank is informed (whether by the Merchant or any other 
person) that any Card Transaction or any other transaction is proposed to 
be e�ected or completed with the Card, the Bank may hold or set aside 
out of the available credit balances or available credit on the Account an 
amount estimated by the Bank or the Merchant or that other person to be 
the amount for which that Card Transaction is likely to be e�ected or 
completed.

3.3 The amount set aside with respect to any proposed Card Transaction:

(i) may be set aside for as long as the Bank may determine to be appropriate 
in the circumstances;

(ii) may be released at any time as determined by the Bank or after the Bank 
has debited the Account in respect of the Card Transaction;

(iii) may not be the exact amount for which that Card Transaction is e�ected 
and finally debited to the Account; and

(iv) shall not restrict or limit the Bank’s right to debit the Account with the 
amount of that Card Transaction regardless whether the amount is the 
same as the amount that had been set aside or put on hold.

3.4 The Customer may e�ect a Card Transaction only if there are su�cient 
funds in the Account to cover such transaction and the limits prescribed 
for the type of transaction are not exceeded. However, the Bank may, at its 
discretion and without giving prior notice:

(i) approve, authorize or allow any Card Transaction to be e�ected during any 
period even though there are insu�cient funds or credit in the Customer 
Account and the Customer shall repay on demand any resulting overdraft 
on the Account, together with interest, commission and other charges; 
and

(ii) refuse to approve, authorize and/or permit to be e�ected any one or more 
Card Transactions even though the applicable limits have not been 
exceeded.

3.5 The Bank’s determination in respect of whether the Card Limit has been 
exceeded shall be conclusive and binding on the Customer.

 4. Joint Account
4.1 For Cards issued in relation to joint Accounts, the Bank may issue the Card 

to anyone who is authorized to operate the Account alone.  

4.2 The Bank may debit or put a hold on the Account even if the joint Account 
instructions are varied or terminated, or until all Cards issued by the Bank 
under these terms and conditions have been validly terminated in 
accordance with terms herein below.

4.3 All transactions made with the Card shall be binding on the Joint 
Accountholders jointly and severally. The Bank shall be entitled to act or 
rely on any communication, request or Instruction given or purported to 
be given by any Joint Accountholder (whether with or without the 
knowledge or authority of a Joint Accountholder) and the Joint 
Accountholders shall be bound by such communication, request or 
instruction.

 5. Loss or Theft of Card / Disclosure of PIN
5.1 The Customer must inform the Bank immediately if any Card is lost or 

stolen or the Customer suspects that a PIN is known to someone else or 
in the event of any suspected unauthorized use of the Card.

5.2 If a Card which has been reported lost or stolen is subsequently 

recovered, the Customer must immediately return the Card to the Bank 
(cut cross-wise in half for security purposes) without further using the 
Card or carrying out further transactions. Further, the Customer must not 
use a PIN after reporting to the Bank that the PIN is known/disclosed to 
someone else.

5.3  The Bank may issue a replacement card and/or require the Customer to 
set up a new PIN upon such terms and conditions and imposing 
applicable fees and charges, as the Bank may deem fit.  

 6. Use of Card outside Bangladesh Where Account is a  
 non-BDT Account

6.1 The issuance and usage of international Cards or Cards which may be 
used to make payments outside Bangladesh will be subject to prevailing 
local laws and regulations.

6.2 When the Customer uses the Card outside Bangladesh or to make 
payments outside Bangladesh, the Card Transaction shall be charged in 
the o�cial currency of the country where the Card is used or payment is 
made and converted into BDT at such exchange rate at such times as the 
Bank may determine at its discretion, and the Bank shall be entitled to 
debit the Account with the amount of the Card Transaction. The 
Customer’s right to e�ect any Card Transaction is subject to any exchange 
controls, regulations, quotas or limitations prevailing in such country and 
the Customer shall be solely responsible for ensuring all transactions 
made are compliant with any applicable transaction limits, restirctions or 
quotas stipulated by any exchange control regulations. 

6.3 The Bank may charge and debit, as may be appropriate, all sums payable 
to the Bank under these terms and conditions to/from the Customer 
Account and for this purpose, convert credits and charges incurred into 
the currency of the Account at such rate or rates of exchange as the Bank 
may determine. The Customer shall bear all exchange risks, losses, 
commission, fees and charges that may arise in connection with any 
transaction and use of the Card.

6.4 Where a Card Transaction relates to a non-BDT Account, the Bank has the 
right to apply its prevailing foreign exchange rates in accordance with the 
applicable terms and policies of the Bank. 

6.5 All transactions e�ected in a currency other than Taka will be converted 
from the transaction currency into Taka at a rate selected by VISA 
International (or the concerned card network provider / operator, as the 
case maybe) from within a range of wholesale market rates or the 
government-mandated rate in e�ect on the conversion day. All overseas 
Card Transactions will be subject to a reimbursement charge, 
representing the charge imposed by VISA International (or the concerned 
card network provider / operator, as the case maybe) on the Bank, in 
addition to the charges and fees prescribed by the Bank in its sole 
discretion from time to time. The exchange rate may di�er from the rate 
on the transaction date due to market fluctuation.

 7. Charges and Fees Payable
7.1 The Bank shall charge and debit to Customer Account an annual fee 

and/or joining fee for the issue and renewal of the Card. The applicable 
fees and charges as amended from time to time shall be made available 
in public website of the Bank.

7.2 In addition to the above, the Customer agrees to pay to the Bank and 
authorizes the Bank to debit Customer Account with respect to the 
following:

(i) a fee of such amount(s) as the Bank may prescribe which shall not be 
refundable in any event, for each Card Transaction;

(ii) an administrative fee of such amount(s) as the Bank may prescribe for any 
records, statements, sales draft, credit vouchers or other documents 
relating to the use of the Card and copies thereof which are made 
available at the request of the Customer;

(iii) whereby under any arrangement between the Customer and any financial 
institution, any payment is to be made to the Bank for credit to the 
Account, whether at regular intervals or otherwise, a fee of such 
amount(s) as the Bank may prescribe from time to time for each occasion 
when any payment to the Bank is not e�ected at the time when such 
payment should have been e�ected in accordance with such 
arrangement;

(iv) fees for issuance of any replacement Card; and

(v) any fees and charges not specified above which the Bank might impose 
at its discretion upon issuing prior written notice.

7.3 All goods and services tax imposed on or payable in respect of any 
payment debited to the Account shall be borne by the Customer. The Bank 
shall be entitled to debit the Customer Account at any time without notice 
in respect of any sum howsoever due or owed by the Customer to the 
Bank (whether in respect of Card Transactions, or as fees or charges or 
otherwise) and notwithstanding that an overdrawn balance would result.
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7.4 The Customer shall be liable for, and shall pay to the Bank, on demand, the 
balance due to the Bank on the Account, including all charges e�ected or 
debited to the Account in accordance with these Terms and Conditions or 
any other agreement between the Customer (whether alone or jointly with 
any other person or persons) and the Bank.

7.5 The Bank may at any time and without prior notice or demand combine or 
consolidate the outstanding balance on the Account with any one or all 
Accounts of the Customer maintained with the Bank in Bangladesh or 
elsewhere and/or set o� or apply any money standing to the credit of any 
one or all of such accounts in or towards the satisfaction of any or all sums 
payable by the Customer to the Bank on any Account, including the 
outstanding balance on the Account or under these terms and conditions.

7.6 The rights conferred upon the Bank under the above provisions, shall be 
exercisable regardless of whether:

(i) the use of the Card or the Account has been terminated; and/or

(ii) the balance in the Bank’s favor or owed to the Bank has become due or
payable.

8. Cancellation and Return of Card
8.1 The Customer may cancel the Card by giving notice in writing    to the 

Bank. Such cancellation shall only be e�ective on receipt by the Bank of 
the Card (cut in half cross-wise for security purposes) and the payment of 
all sums, fees and charges due in accordance these terms and conditions.

8.2 The Bank may at any time without prior notice or reason suspend or 
cancel any Card or refuse to reissue, renew or replace any Card or 
introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in 
connection with the Card and/or the use of the Card. The Customer shall 
immediately on the Bank’ request, return the Card (cut in half cross-wise 
for security purposes) to the Bank. Upon cancellation, all sums due in 
respect of Card Transactions e�ected shall become immediately due and 
payable to the Bank.

8.3 In the event that a Card is cancelled (either by the Customer or the Bank), 
the Bank shall not be liable to refund any fee or any part thereof. The 
Customer shall continue to be liable for all Card Transactions carried out 
but not reflected in any statement of account issued as at the date of the 
cancellation.

9. Exclusions and Exceptions
9.1 Without restriction or limitation to the generality of any of the provisions 

under the Personal Account Terms and Conditions, the Bank shall not be 
responsible or liable for any inconvenience, loss or damage or 
embarrassment incurred or su�ered by the Customer in any of the 
following events:

(i) The Bank, a Merchant, or other bank or financial institution or any other
party refuses to accept the Card or to accept any Card Transaction for any 
reason whatsoever;

(ii) The Bank, its employees, agents or contractors are unable to perform any
of the Bank’s obligations under these terms and conditions, directly or
indirectly due to the failure of any machine, payment settlement and
transfer systems, data processing system or transmission link or industrial 
or other dispute, force majeure as referred under Clause 35.9 or anything
beyond the control of the Bank, its employees, agents or contractors or as 
a consequence of any fraud or forgery;

(iii) any malfunction, defect or error in any ATM or other machines or systems 
whether belonging to or operated by the Bank or otherwise, howsoever
caused;

(iv) any rejection of the Customer’s Card or the PIN by any ATM or other
machines or any failure to e�ect or complete any Card Transaction
howsoever caused;

(v) refusal or inability on the Bank’s part to authorize or approve any Card or
to honor or e�ect any other transaction on the Account for any reason
whatsoever; or

(vi) any damages to or loss of or inability to retrieve any data or information
that may be stored in the Card or any microchip or circuit or device in the
Card howsoever caused.

any liability or obligation upon the bank in relation to Merchant’s product 
and services. Further, the aforesaid benefits, discounts or programs shall 
not be deemed as solicitation or endorsement by the Bank on the quality 
or suitability of any product or service and the bank neither makes any 
representation (or warranty) with respect to such products/services nor 
provides any assurance with respect to availability of the same.  

i. The Bank shall be entitled to charge and debit the Account in respect of all 
Card Transactions e�ected by use of the Card or the PIN of the Card by the 
Customer, notwithstanding the non-delivery or non-performance of or any 
defect in those goods or services or the failure of any person to provide or 
make available to the Customer any of those benefits, privileges,
discounts or programs.

ii. In the event of any dispute between the Customer and any Merchant,
bank, financial institution or any other person, the Customer’s liability
towards the Bank shall not in any way be a�ected by such dispute or any
counterclaim, right of set-o� or contractual right which he/she may have
against such Merchant, bank, financial institution or person, as the case
may be.

iii. The Customer hereby acknowledges that any Merchant may at any time
and from time to time without prior notice restrict, exclude, modify or
suspend the benefits and/or privileges accorded to the Customer under
any privilege schemes at that participating Merchant.

10. Supplementary Cards
The Bank may, upon application by the Customer (in a form and manner 
stipulated by the Bank), issue supplementary cards (“Supplementary Card”) 
against the Account of the Customer in the name of individuals designated by 
the Customer. The said Supplementary Card may be issued in the name of 
such category of persons as permitted by the Bank from time to time and 
subject to such terms and conditions as stipulated by the Bank. The Customer 
shall at all times remain liable and responsible for any and all actions of the 
user of the Supplementary Card, including in relation to the use of the 
Supplementary Card and all transactions undertakes by using the Card and 
shall indemnify and hold harmless the Bank from any claims and 
consequences. 

11. Bank’s Discretion
Without prejudice to any other provision contained in these terms and 
conditions, the Bank is entitled at any time at its discretion without assigning 
any reason to:

(i) suspend Customer’s right to use the Card entirely or in respect of the Card 
Transactions; and/or

(ii) introduce, amend, vary, restrict, suspend, terminate or withdraw all or any 
of the benefits, services, facilities and privileges in respect of or in
connection with the Card and/or the use of the Card.

12. Personal Account Terms and Conditions: Customer’s
Acceptance

This section shall be separated from the Personal Account Terms and 
Conditions and retained by the Bank for the Bank’s records.

I/we confirm that I/we have read and understood all the terms and conditions 
mentioned in the Personal Account Terms and Conditions and hereby agree to 
be bound by such terms and conditions and any changes that may occur from 
time to time. I confirm that I/we am/are aware that copies of the terms and 
conditions are available on HSBC Bangladesh website: www.hsbc.com.bd.

If more than one person signs or agrees to be bound by these Terms and 
Conditions, the obligation of such persons hereunder will be joint and several 
and, as the context may require words herein denoting the singular only, will 
be deemed to include the plural. For further information, please contact any 
HSBC Branch in Bangladesh or call HSBC Call Centre at 16240 (accessible 
from within Bangladesh); +8809612716240 (accessible from overseas) or 
e-mail at: contact@hsbc.com.bd.

9.2. The Bank shall not be liable in any way for the goods purchased or 
services received and paid for by the use of the Card or the delivery, 
quality or performance of such goods or services. The Bank shall not be 
responsible for any benefits, discounts or programs of/with any Merchant 
(or other person), that the Bank may make available or introduce to the 
Customer (including discounts/campaigns that can only be availed by use 
of HSBC Cards). No promotional o�ers or campaigns with respect to any 
Merchant product or services or otherwise made available in conjunction 
with any Merchant shall be interpreted or construed to create an 

association, partnership or joint venture with the said Merchant or create 
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APPENDIX I: 
HSBC CARDS TERMS & CONDITIONS

The terms and conditions contained in this Appendix I stipulates the respective 
rights and obligations of the Customer and HSBC Bangladesh, and o�ers 
guidance on the proper and safe use of Cards by the Customer and related 
Electronic Banking Services. The terms and conditions contained herein apply 
to all Card accounts and Services availed by the Customer. 

The terms and conditions stipulated in this Appendix I shall be read in 
conjunction with the Personal Account Terms and Conditions and to the extent 
applicable, in conjunction with specific terms applicable in relation to 
Electronic Banking Services. Capitalized terms contained herein but not 
specifically defined shall have the meaning prescribed under the Personal 
Account Terms and Conditions. The rules of interpretation stipulated under 
Clause 2.1 of the Personal Account Terms and Conditions shall apply to the 
terms under Appendix I. 

 1. The Card/Use of the Card
1.1 The Card and PIN are issued to the Customer entirely at the Customer’s 

risk and responsibility, and the Bank shall bear no liability whatsoever for 
any loss/damage arising from the issue / provision to the Customer of the 
Card or PIB service and/or respective PIN or password however caused.

1.2 Upon the Bank’s acceptance and approval of Customer’s application for a 
Card and pursuant to Customer request, the Bank may send the Card by 
ordinary post at the Customer’s correspondence address available with 
the Bank at the sole risk of the Customer, and once posted, the Bank shall 
not be liable for the loss or damage to the Card in transition, whether or 
not the Customer receives actual delivery or not. 

1.3 For the purposes of carrying out transactions using the Cards, the 
Customer will initially be assigned a computer-generated PIN and the 
Customer will be required to change the computer-generated PIN on first 
use of the card at an HSBC Bangladesh ATM.

1.4 By activating and/or using the Card, the Customer shall be deemed to 
have read, understood and accepted the terms and conditions and will be 
bound by them. The Card is not transferable and is issued solely for 
Customer’s use.

1.5 The Customer shall use the Card and the PIN only for e�ecting, processing 
or conducting Card Transactions permitted by the Bank during the validity 
period printed on the Card.

1.6 The Card shall remain the property of the Bank at all times. The Bank may 
replace or renew the Card on such terms as deemed appropriate by the 
Bank. The Customer shall not transfer or otherwise part with the control, 
custody or possession of the Card. At the request of the Bank, which may 
be made at any time, the Customer must immediately return the Card to 
the Bank (cut cross-wise in half for security purposes).

1.7 When the Card issued in the name of the Customer is used to e�ect, 
process or conduct any Card Transaction, it is, or shall be deemed to be, 
used with the Customer’s authority and knowledge whether or not the 
Customer has actually authorized and/or have knowledge of the use of the 
Card and the Bank shall debit against Customer Account any such 
amount transacted or processed through the use of the Card. 

1.8 The Customer shall bear any loss or damage incurred or su�ered arising 
from or in connection with the use of the Card.

1.9 The Bank may send transaction alert for each Card Transaction e�ected, 
processed or conducted using the Card by short message service, to the 
Customer’s mobile number as per the records of the Bank or any other 
manner as deemed appropriate by the Bank from time to time and shall be 
deemed to be sent on the date of transmission, notwithstanding the fact 
that the same may not be actually received by the Customer. The Bank 
shall not be liable in any way whatsoever to the Customer or any other 
party for any loss or damage in the event that such transaction alert is 
received, intercepted or retrieved by a third party.

1.10 The Bank shall be entitled to, at its sole discretion and at any time 
and without notice and without giving any reason and without liability 
towards the Cardholder, withdraw and/or restrict the Cardholder's right to 
use, and/or otherwise refuse to authorize, any Card Transaction whether 
local or foreign), irrespective of the method / medium of the transaction 
including, without limitation, online portals, physical point of sales, ATMs 
etc.). The Bank reserves the right not to allow international transactions or 
outward remittance from Bangladesh, up to the full limit assigned as per 
annual travel quota entitlement and/or any other limits or quotas imposed 
under any applicable exchange control regulations, so that the limits are 
not exceeded in the event of exchange rate fluctuations and/or any 
unauthorized transactions.
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e¨w³MZ wnmv‡ei wbqg I kZ©vewj
m¤cwË Ges e¨w³MZ e¨vswKs 

`¨vnsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW, evsjv‡`k

 1| mvaviY

GLv‡b D‡jøwLZ kZ©vewj (wewfbœ mg‡q ms‡kvwaZ) MÖvnK Ges evsjv‡`‡k nsKs GÛ mvsnvB 
e¨vswKs K‡c©v‡ikb wjwg‡UW ("e¨vsK" ev "GBPGmwewm evsjv‡`k") Gi g‡a¨ GKwU Pzw³ MVb 
K‡i Ges GwU MÖvnK‡`i wnmve †Lvjv, cwiPvjbv, aviY ev i¶Yv‡e¶Y Ges/ A_ev 
GBPGmwewm evsjv‡`k-Gi cwi‡lev MÖnY ev jvf Kivi Rb¨ eva¨Zvg~jK Ges cÖ‡hvR¨| †hme 
†ÿ‡Î e¨vsK MÖvnK‡K mvaviYZ ev we‡klfv‡e †Kv‡bv cY¨, myweav, cÖ¯Ívebv, wnmve ev ‡mevi 
†¶‡Î ‡Kv‡bv ai‡bi wd Ges wewfbœ PvR© wba©viY K‡i †m‡ÿ‡Î Ab¨vb¨ kZ©vewj QvovI GLv‡b 
D‡jøwLZ AwZwi³ kZ©vewjI cÖ‡hvR¨ n‡e| GB e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z _vKv kZ© 
Ges MÖvnK I GBPGmwewm evsjv‡`‡ki g‡a¨ Ab¨ †Kv‡bv ‡mev, cY¨, myweav, e¨emvwqK m¤cK©, 
cÖ¯Íve, wnmve ev Pzw³i †¶‡Î wba©vwiZ wbw`©ó kZ©vewji g‡a¨ †Kv‡bv we‡iva ev Am½wZ m„wó 
n‡j, GB kZ©vewji Aax‡b Zv ¯cófv‡e ejv bv _vK‡j, e¨w³MZ wnmv‡ei wbqg I kZ©vewji 
me©‡kl ms‡kvwaZ, m¤c~iYK…Z ev cwiewZ©Z nIqv fvm©bwU cÖvavb¨ cv‡e|

wewfbœ mg‡q nvjbvMv`K…Z Ges ms‡kvwaZ GB wbqg I kZ©vewj, m¤c` Ges e¨w³MZ e¨vswKs 
wd Ges PvR©, Ges GBPGmwewm wba©vwiZ wd Ges Pv‡R©i Abywjwc www.hsbc.com.bd.-G 
cvIqv hv‡e| GKRb MÖvnK D‡jøwLZ I‡qemvB‡U wb‡`©wkZ me©‡kl e¨w³MZ wnmv‡ei wbqg I 
kZ©vewj, wi‡UBj e¨vswKs Ges m¤c` e¨e¯’vcbv wd Ges PvR©, GBPGmwewm wba©vwiZ wd Ges 
PvR© Ges cY¨ msµvšÍ wbw`©ó wbqg I kZ©vewj Ges e¨vs‡Ki wd Ges PvR© m¤c‡K© AeMZ _vKvi 
Rb¨ `vqe× _vK‡eb| Bs‡iwR Ges evsjv ms¯‹i‡Yi kZ©vewji g‡a¨ †Kv‡bv Am½wZi †¶‡Î, 
Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv Ges e¨vL¨v

2.1 Ab¨_vq cÖ‡qvRb bv n‡j, GB wbqg Ges kZ©vewji †h†Kv‡bv †idv‡iÝ Gi Rb¨:

(i) "aviv", "Dc-aviv", "`dv" ev "cwiwkó", GLv‡b GB wbqg I kZ©vewji aviv, Dc-aviv,
`dv ev cwiwk‡ói †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(ii) GB wbqg I kZ©vewj ev Ab¨ †Kv‡bv Pzw³ ev bw_ wewfbœ mg‡q ms‡kvwaZ, wewea ev
cwic~i‡Ki †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(iii) GKwU mswewa wewfbœ mg‡q ms‡kvwaZ ev cybtcÖYqb Kivi g‡Zv GKB †idv‡iÝ wnmv‡e
†evSv‡bv n‡e;

(iv) GKeP‡bi †idv‡i‡Ý eûePb AšÍfy©³ _vK‡e (Ges Gi wecixZ);

(v) wj½ wb‡`©k K‡i Ggb k‡ãi †ÿ‡Î Ab¨ wj½I AšÍfy©³ K‡i; Ges

(vi) mvaviY kã¸‡jv‡K †Kv‡bv mxgve× A_© †`Iqv hv‡e bv KviY †m¸‡jv‡Z wbw`©ó D`vniY
†`Iqv _v‡K, Ges "mn", "AšÍfz©³", "we‡klfv‡e" ev Abyiƒc Awfe¨w³ Øviv cÖewZ©Z †h
†Kv‡bv kã‡K D`vniY wnmv‡e †evSv‡bv n‡e Ges GB kã¸‡jvi g‡Zv Ab¨vb¨ k‡ãiI
c~e©eZ©x A_©‡K mxgve× Ki‡e bv|

2.2 GLv‡b wbqg I kZ©vewj‡Z e¨eüZ cÖavb welq¸‡jv wb‡P msÁvwqZ Kiv nj:

(i) "wnmve" nj GBPGmwewm Gi gva¨‡g MÖvnK K…Z©K †Lvjv, cwiPvwjZ Ges/A_ev
i¶Yv‡e¶Y Kiv e¨w³MZ e¨vsK wnmvemg~n|

(ii) ÒwnmveavixÓ gv‡b GKK ev †hŠ_fv‡e, e¨vs‡Ki Kv‡Q _vKv GK ev GKvwaK wnmv‡ei MÖvnK|

(iii) cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi
wb‡`©k A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev
¯^-wbqš¿K ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb,
wb`©kbv, w`Kwb‡`©kbv, †KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi
Aaxb¯’ A_ev Avcwb Ges Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

(iv) GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K
†evSv‡e hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev
evsjv‡`‡k ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

(v) "KZ©…c¶" gv‡b †Kv‡bv wbqš¿K KZ©…c¶, wePvi wefvMxq, Avav-wePvwiK, cÖkvmwbK,
RbmvaviY ev wbqš¿K ms¯’v, miKvi, †Kv‡bv Ki KZ©…c¶, wbivcËv ev fwel¨r G·‡PÄ,
AvBb cÖ‡qvMKvix, †Mv‡q›`v ev Z`šÍ KZ©…c¶, ev Zv‡`i †Kv‡bv G‡R›U, Kg©KZ©v ev
Kg©Pvix hviv GBPGmwewm MÖæ‡ci †h‡Kv‡bv As‡ki AvIZvfz³;

(vi) "e¨vsK" ev "GBPGmwewm evsjv‡`k" A_v©r `¨v nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb
wjwg‡UW, evsjv‡`k, g~jZ evsjv‡`k e¨vsK KZ©…K jvB‡mÝ cÖvß GKwU Zdwmwj evwYwR¨K
e¨vsK, hvi cÖavb Kvh©vjq †e'm cvK© nvBUm, cøU-02 (bZzb), 522 (cyivZb), †ivW # 9
(bZzb), avbgwÛ, XvKv, 1205, evsjv‡`k|

(vii) "wewWwU" gv‡b evsjv‡`k UvKv, evsjv‡`‡ki miKvwi gy`ªv|

(viii) "kvLv" gv‡b evsjv‡`‡k Aew¯’Z e¨vs‡Ki †h‡Kv‡bv kvLv|

(ix) "KvW©" gv‡b †h‡Kv‡bv KvW© ev KvW© mg~n (GwUGg/†WweU/†µwWU KvW© mn) hv MÖvn‡Ki
wnmv‡ei wecix‡Z e¨vsK MÖvnK‡K mieivn K‡i‡Q ev hv Øviv B‡jKUªwbK Dcv‡q e¨vs‡Ki
†jb‡`b Ki‡Z e¨envi Kiv †h‡Z cv‡i (GwUGg mn, c‡q›U-Ad-‡mj Uvwg©bvj, B-Kgvm©
†jb‡`b, ‡c‡g›U ev G ai‡bi Ab¨vb¨ gva¨g hv e¨vs‡Ki Øviv mievin Kiv n‡q‡Q ev hv
MÖnY‡hvM¨) Ges Gi cÖwZ ’̄vcb ev bevq‡Yi †¶‡Î Rvwi Kiv GB RvZxq KvW©I Gi AšÍf©z³|

(x) "KvW© †jb‡`b" A_© nj †h †KvbI cY¨, †mev Ges/A_ev Ab¨vb¨ myweav, bM` A_©
D‡Ëvjb, bM` AwMÖg A_©, ̄ ’vbvšÍi ev e¨vjvÝ AbymÜv‡bi Rb¨ KvW ©(Kv‡W©i wc‡bi gva¨‡g
Ges/A_ev †h †Kvb ¯^v¶i ev Ab¨ †Kv‡bvfv‡e) e¨env‡ii gva¨‡g GwUGg Ges gv‡P©›U
AvDU‡jU mg~n, B‡jKUªwbK e¨vswKs, ev B-Kgv‡m© wewfbœ mg‡q e¨vsK wba©vwiZ k‡Z©,
‡h‡Kv‡bv A_©cÖ`vb Kiv n‡q‡Q ev †K‡U ivLv n‡q‡Q|

(xi) "Kv‡W©i mxgv" gv‡b GK w`‡b Kvh©Ki nIqv †gvU KvW© †jb‡`‡bi e¨vsK Øviv wba©vwiZ
wewfbœ mxgv (GwUGg  †_‡K bM` A_© D‡Ëvjb, wcIGm †jb‡`b, B‡jKUªwbK e¨vswKs,
B-Kgvm© Ges †hvMv‡hvMnxb †jb‡`bmn wKš‘ mxgve× bq)|

(xii) "KvW© †nvìvi" gv‡b GKRb MÖvnK hv‡K GBPGmwewm Øviv Zvi wnmv‡ei wecix‡Z wbqg
I kZ©vewj †g‡b †jb‡`b Ges ‡mev MÖnY Kivi Rb¨ GKwU KvW© cÖ`vb Kiv n‡q‡Q|

(xiii) "m¤§wZ eva¨evaKZv" gv‡b nj †g‡b Pjvi Rb¨ e¨vsK Ges GBPGmwewm MÖæ‡ci
eva¨evaKZv: (K) cÖ‡hvR¨ AvBb I weavb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ
ev c×wZ; (L) cÖ‡hvR¨ AvBb I weav‡bi Aax‡b KZ©…c‡¶i KvQ †_‡K †Kv‡bv `vwe ev
cÖwZ‡e`b, cÖKvk ev Ab¨vb¨ eva¨evaKZv; Ges (M) AvBb, hvi gva¨‡g GBPGmwewm
MÖyc‡K Zvi MÖvnK‡`i cwiPq hvPvB Ki‡Z n‡e;

(xiv) "mshy³ e¨w³" gv‡b Ggb GKRb e¨w³ ev mËv (MÖvnK e¨ZxZ) hvi Z_¨, e¨w³MZ †WUv ev
K‡ii Z_¨mn MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ̀ vb
Kiv nq, hv wnmve Ges ‡mev weav‡bi mv‡_ m¤cwK©Z| GKRb "mshy³ e¨w³" GKRb
Rvwgb`vi, †Kv¤cvwbi †Kv‡bv cwiPvjK ev Kg©KZ©v, Askx`vi ev Aswk`vwi‡Z¡i †Kvb m`m¨,
†h †Kv‡bv D‡jøL‡hvM¨ gvwjK, wbqš¿K e¨w³, jf¨vs‡ki gvwjK, AwQ, Uªv‡÷i e‡›`ve Í̄Kvix
ev i¶vKvix, wnmveavix g‡bvbxZ A_© cÖvwßi AwaKvix, MÖvn‡Ki cÖwZwbwa, G‡R›U ev
g‡bvbxZ e¨w³ ev Ab¨ †Kv‡bv e¨w³ ev mËv hvi m‡½ MÖvn‡Ki m¤cK© i‡q‡Q hv GBPGmwewm
MÖæ‡ci m‡½ MÖvn‡Ki m¤c‡K©i ‡ÿ‡Î cÖvmw½K †h KvD‡K AšÍf©z³ Ki‡Z cv‡i|

(xv) "wbqš¿K e¨w³" gv‡b Ggb e¨w³ ‡h GKwU mËvi Ici wbqš¿Y cÖ‡qvM K‡i| Uªv‡÷i Rb¨
Zviv nj wb®cwËKvix, AwQ, i¶K, ¯^Z¡‡fvMx ev ¯^Z¡‡fvMx‡`i †kªwY, Ges Ab¨ †KD †h
Uªv‡÷i Ici P‚ovšÍ Kvh©Ki wbqš¿Y Abykxjb K‡i Ges Uªv÷ e¨ZxZ Ab¨ ms¯’v¸‡jvi Rb¨
Zviv wbqš¿‡Ki Ae¯’v‡b _vKvi mgZzj¨ ev Abyiƒc Ae¯’v‡b _vKv e¨w³|

(xvi) "K›U¨v±‡jm wiWvi" gv‡b c‡q›U-Ae-‡mj hš¿ †hLv‡b K›U¨v±‡jm-m¶gZv m¤cbœ
KvW©¸‡jv cY¨ Ges/A_ev cwi‡levi A_© cÖ`v‡bi Rb¨ KvW© U¨vc K‡i A_ev KvW©wU †Kvb
wiWv‡ii mvg‡b `ywj‡q, KvW©avixi c¶ †_‡K †Kv‡bv ¯^v¶i, wcb ev Ab¨vb¨ cÖgvYxKiY
QvovB †jb‡`b m¤cv`b Ki‡Z e¨envi Kiv †h‡Z cv‡i|

(xvii) "K›Uv±‡jm †jb‡`b" gv‡b MªvnK‡K e¨vsK Øviv Bm¨y Kiv K›Uv±‡jmKvW© e¨envi K‡i
†Kvb cY¨ Ges/A_ev cwi‡lev¸‡jvi A_©cÖ`v‡bi †jb‡`b|

(xviii) "MÖvnK" gv‡b GKwU wnmv‡e aviK Ges/A_ev cwi‡levi cÖvcK (GKK ev †hŠ_)|

(xix) "MÖvn‡Ki Z_¨" gv‡b GKRb MÖvnK ev GKRb mshy³ e¨w³i m‡½ m¤cwK©Z wb¤œwjwLZ
mKj ev †h‡Kv‡bv GKwU: (K) e¨w³MZ †WUv ev e¨w³MZ Z_¨; (L) MÖvnK ev mshy³
e¨w³, ev Zv‡`i wnmve, cwi‡lev ev †jb‡`b¸‡jv m¤cwK©Z Z_¨, †iKW©, †WUv, bw_; (M)
MÖvnK ev mshy³ e¨w³i Øviv e¨vs‡Ki cY¨ ev cwi‡levi e¨envi m¤cwK©Z Z_¨, †WUv,
†iKW© ev bw_; (N) e¨vsK ev GBPGmwewm MÖæ‡ci m‡½ MÖvnK ev mshy³ e¨w³i m¤cK©
welqK Z_¨, †WUv, †iKW©, bw_; ev (O) Ki Z_¨|

(xx) "B‡j±ªwbK e¨vswKs cwi‡lev" ej‡Z †evSvq GwUGg/‡WweU ev †µwWU KvW© cwi‡lev,
wcAvBwe cwi‡lev, B-Kgvm© Ges wewfbœ mg‡q e¨vsK Øviv cÖ`Ë Ab¨ †Kv‡bv B‡jKUªwbK,
AbjvBb ev †gvevBj e¨vswKs cwi‡lev|

(xxi) "Avw_©K Aciva" ej‡Z †evSvq gvwb jÛvwis, mš¿v‡m A_©vqb, Nyl, `yb©xwZ, Ki dvuwK,
RvwjqvwZ, A_©‰bwZK ev evwYR¨ wb‡lavÁvi dvuwK, Ges/A_ev GB welq¸‡jvi m‡½
m¤cwK©Z †Kv‡bv AvBb ev weavb j•Nb ev j•Nb Kivi g‡Zv †Kv‡bv KvR ev cÖ‡Póv|

(xxii) "Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©Kjvc" Gi A_© aviv 30.1 Gi Aax‡b ewY©Z;

(xxiii) "Avw_©K Z_¨" gv‡b wnmv‡ei m‡½ m¤cwK©Z †h‡Kv‡bv Avw_©K ev Ab¨vb¨ WKz‡g‡›Ukb ev
Z_¨ hvi g‡a¨ wnmv‡ei bvg (¸‡jv), b¤^i (¸‡jv) Ges †idv‡iÝ (¸‡jv), g~j¨, jvf,
¶wZ, †µwWU, D‡Ëvjb, e¨vjvÝ, Ges wewfbœ mg‡qi †jb‡`b Ges mswkøó wb‡`©kvejx|

(xxiv) "GBPGmwewm" gv‡b `¨v nsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW|

(xxv) ÒGBPGmwewm MÖæc" gv‡b GBPGmwewm †nvwìsm cÖvB‡fU wjwg‡UW †Kv¤úvwb, Gi
Aby‡gv`bKvix, Awafz³ ms¯’v, mswkøó ms¯’v Ges Zv‡`i †h ‡Kv‡bv kvLv Ges Awdm
(GK‡Î ev c„_Kfv‡e);

(xxvi) "wb‡`©kbv (¸‡jv)" A_© e¨vs‡Ki Kv‡Q wewfbœ mg‡q MÖnY‡hvM¨ n‡Z cv‡i Ggb †h‡Kv‡bv
Dcvq ev gva¨g Øviv cÖ`Ë wnmve Ges cwi‡lev m¤cwK©Z MÖvn‡Ki cÖ‡Z¨K Ges †h†Kv‡bv

wb‡`©k| GB gva¨g¸‡jvi AšÍf©z³ n‡Z cv‡i (wKš‘ mxgve× bq) †Uwj‡dvb, GwUGg, 
wcIGm Uvwg©bvj, B›Uvi‡bU ev AbjvBb e¨vswKs‡qi gva¨g, Ab¨ †KvbI B‡jKUªwbK 
Dcvq ev gva¨g Ges wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Ab¨ †KvbI Dcvq ev gva¨g|

(xxvii) "gv‡P©›U" gv‡b †h‡Kv‡bv e¨w³, mËv, dvg© ev K‡c©v‡ikb hv‡`i e¨vsK Ges/A_ev 
†c‡g›U cwi‡lev cÖ`vbKvixi m‡½ GKwU ¯’vqx Pzw³ i‡q‡Q hv GB ai‡bi e¨w³‡K cÖ`Ë 
cY¨ ev cwi‡lev ev Pv‡R©i Rb¨ A_© cÖ`v‡bi †¶‡Î GKwU KvW© cvIqvi †hvM¨|

(xxviii) "e¨w³MZ †WUv" ev "e¨w³MZ Z_¨" gv‡b GKRb e¨w³i m‡½ m¤cwK©Z †h‡Kvb Z_¨ 
hv †_‡K †mB e¨w³‡K kbv³ Kiv hvq;

(xxix) "wcAvBwe" A_© cv‡m©vbvj B›Uvi‡bU e¨vswKs mvwf©m ev e¨w³MZ B›Uvi‡bU e¨vswKs 
cwi‡lev|

(xxx) "wcb" gv‡b e¨w³MZ kbv³KiY b¤^i (e¨vsK Øviv mievin Kiv ev e¨vs‡Ki Aby‡gvw`Z 
P¨v‡bj/ cÖwµqvi gva¨‡g MÖvnK Øviv †e‡Q †bIqv), ‡hgb; GwUGg e¨w³MZ kbv³KiY 
b¤^i|

(xxxi) "wcIGm" gv‡b gv‡P©›Um c‡q›U-Ad-‡mj Uvwg©bv‡j ev B‡jKUªwbK ¯’vbvšÍ‡i †bUIqvK© 
Øviv cwiPvwjZ Uvwg©bv‡ji gva¨‡g ïiy nIqv c‡q›U-Ad-‡mj KvW© †jb‡`b|

(xxxii) "e¨w³MZ Ki Z_¨" gv‡b MÖvnK, MÖvn‡Ki cwiPq ev Ki m¤cwK©Z †Kv‡bv `wjj cÖ`k©b 
ev Z_¨|

(xxxiii) "D‡Ïk¨" Gi A_© `dv 28.1 Gi Aax‡b ewY©Z|

(xxxiv) "cwi‡lev" gv‡b e¨vsK KZ…©K MÖvnK‡K †Kvb mxgve×Zv QvovB mievinK…Z †h†Kv‡bv 
GK ev GKvwaK ‡mev ev cY¨, †hgb; †µwWU myweav, A_©cÖ`vb/ †jb‡`b msµvšÍ ‡mev, 
B‡jKUªwbK e¨vswKs ‡mev, wnmve †Lvjv, i¶Yv‡e¶Y Ges cwiPvjbvi mv‡_ RwoZ 
mKj ‡mev¸‡jvi m‡½ m¤úwK©Z hv wewfbœ mgq nvjvbvMv`K…Z|

(xxxv) "D‡jøL‡hvM¨ gvwjK" gv‡b †Kv‡bv e¨w³ cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv mËvi 10% Gi 
†ewk jv‡fi ev 10% Gi †ewk my‡`i AwaKvix|

(xxxvi) "Ki KZ©…c¶" A_© †`kxq ev we‡`wk wbqš¿K ev Ki ivR¯̂, ivR¯̂mswkøó ev Avw_©K KZ©…c¶|

(xxxvii) "Ki wee„wZ Ges wnmvei¶Y eva¨evaKZv/ `vwqZ¡" gv‡b †h†Kv‡bv ai‡bi eva¨evaKZv 
ev `vqe×Zv hv fwel¨‡Z evsjv‡`k ev Ab¨ †h‡Kv‡bv †`‡ki †Kv‡bv AvBb, e¨e¯’vcbv 
ev weavb, hvi Abymv‡i, e¨vsK †¯^”Qvq, Pzw³e×fv‡e e¨vs‡Ki Aaxb n‡Z cv‡i ev 
cÖvmw½K Ki KZ©…c‡¶i GLwZqv‡i ev Gi m‡½ m¤cwK©Z e¨vs‡Ki Avw_©K, evwYwR¨K, 
e¨emvwqK ev Ab¨vb¨ ¯^v‡_©i Kvi‡Y e¨vs‡Ki Aaxb n‡Z cv‡i;

(xxxviii) "Ki Z_¨" gv‡b MÖvn‡Ki Ki msµvšÍ Ae¯’v ev mshy³ e¨w³i Ki msµvšÍ Ae¯’v 
m¤c‡K© WKz‡g‡›Ukb ev Z_¨|

(xxxix) "wbqg I kZ©vewj" gv‡b e¨w³MZ wnmve †Lvjvi dig Ges GLv‡b _vKv wbqg I kZ© mg~n|

 3| GKwU wnmve †Lvjv
3.1 GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv 

Ae¨vnZ ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, 
AwbewÜZ mwgwZ ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn 
†h‡Kv‡bv cÖKvi ev cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq 
mgq e¨vsK Øviv wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

3.1 GLv‡b DwjøwLZ kZ©vewji †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 
GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó 
Av‡e`bKvix, MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e 
wK bv Zv e¨vs‡Ki GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

3.3 wnmve †Lvjv, cwiPvjbv Ges i¶Yv‡e¶Y Ges/A_ev cwi‡lev cÖvwßi Rb¨ MÖvnK‡K 
Aek¨B e¨vs‡Ki wbKU ˆea bw_, †iKW© Ges Z_¨ cÖ`vb Ki‡Z n‡e hv cÖ‡qvRb mv‡c‡ÿ 
e¨vs‡Ki mš‘wói Rb¨ wewfbœ mg‡q e¨vsK KZ…©K wbw`©ó Kiv n‡q‡Q|

 4| wb‡`©kvejx

MÖvn‡Ki `vwqZ¡

4.1 MÖvnK‡K cwi‡lev ev wnmve e¨envi Kivi †¶‡Î ev e¨vsK Øviv/ e¨vsK cÖ`Ë †jb‡`b ev 
Ab¨vb¨ KvR cwiPvjbv Kivi †¶‡Î mg¯Í cÖ‡hvR¨ AvBb I weavb †g‡b Pj‡Z n‡e|

4.2 MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e G ai‡bi †Kv‡bv c`‡¶c ev †jb‡`b Ki‡e bv, hv Nyl we‡ivax 
Ges `yb©xwZ `gb AvBb †hgb; (mxgve×Zv Qvov) evsjv‡`‡ki †cbvj †KvW, 1860, 
evsjv‡`k `yb©xwZ cÖwZ‡iva AvBb, 1947, evsjv‡`‡ki `yb©xwZ `gb Kwgkb AvBb, 2004, 
evsjv‡`‡ki `yb©xwZ `gb Kwgkb wewagvjv, 2007, evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva 
AvBb, 2012 Ges evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva wewagvjv, 2019mn †Kv‡bv cÖ‡hvR¨ 
Nyl-we‡ivax AvBb j•Nb wn‡m‡e we‡ewPZ n‡e| MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e Ggb †Kv‡bv 
†jb‡`‡bi Rb¨ wnmve ev cwi‡lev e¨envi Ki‡eb bv hv cÖ‡hvR¨ †h†Kv‡bv ai‡bi Nyl 
we‡ivax Ges `yb©xwZ `gb AvB‡bi j•Nb wn‡m‡e we‡ewPZ nq|

4.3 MÖvnK Av‡e`b K‡i Ges/ A_ev Bm ÿK…Z GKwU di‡gi wb‡ ©̀kbv Abymv‡i e¨vs‡Ki Kv‡Q 
MÖnY‡hvM¨ Dcv‡q ïaygvÎ GKwU wnmve Lyj‡Z cvi‡e ev GKwU cwi‡lev e¨envi Ki‡Z cvi‡e|

e¨vs‡Ki AwaKvi I `vwqZ¡

4.4 e¨vs‡Ki wb¤œwjwLZ †h†Kv‡bv KvR Kivi AwaKvi i‡q‡Q:

(K) GKwU wb‡`©k MÖnY ev cÖZ¨vL¨vb; ev
(L) †Kv‡bv KviY bv †`wL‡q wbR¯^ we‡ePbvi wfwË‡Z †h‡Kv‡bv wb‡`©k MÖnY Kivi Rb¨ 
†h‡Kv‡bv kZ© wba©viY|

4.5 DcwiD³ kZ© 4.4 (K) ev (L) G DwjøwLZ AwaKvi¸‡jv cÖ‡qvM Kivi d‡j MÖvn‡Ki †Kvb 
¶wZ, LiP ev Zmiyd n‡j †m Rb¨ e¨vsK `vqe× bq|

4.6 e¨vsK ïaygvÎ †mB wb‡`©‡ki Ici KvR Ki‡e hw` †m hyw³m½Zfv‡e wek¦vm K‡i †h 
wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ †`Iqv n‡q‡Q ev hv MÖvnK KZ©…K Aby‡gvw`Z| †mB 
wek¦vm fzj n‡j e¨vsK `vqx bq| MÖvnK †mB wb‡`©‡ki Øviv `vqe× n‡eb hv e¨vs‡Ki Øviv 
hyw³m½Z g‡b n‡q‡Q Ges Kvh©Ki Kiv n‡q‡Q, GgbwK hw`:

(K) wb‡`©kwU fzj, wg_¨v ev A¯có nq; ev
(L) wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ ev MÖvnK Øviv Aby‡gvw`Z bv nq|

4.7 Ggb Ae¯’vq, e¨vsK hw` Zvi we‡ePbvi wfwË‡Z B-‡gBj ev Ab¨ †Kv‡bv B‡jKUªwbK ev 
wWwRUvj di‡gi gva¨‡g, MÖvn‡Ki wbKU †_‡K MÖvn‡Ki wnmve ev cwi‡lev m¤cwK©Z 
†h‡Kv‡bv Z_¨, dig, wb‡`©kbv, †iKW© ev bw_ (¯‹¨vb Kiv †nvK ev Ab¨ B‡jKUªwbK ev 
wWwRUvj AvKv‡i †nvK) MÖnY Ki‡Z m¤§Z nq, Zvn‡j Gi Drm ev mZ¨Zv hvPvB Kivi 
Rb¨ e¨vs‡Ki Ici †Kv‡bv eva¨evaKZv QvovB e¨vsK MÖvn‡Ki B-‡gBj wVKvbv †_‡K Rvwi 
Kiv ev Rgv †`Iqv GB RvZxq †h‡Kvb Z_¨, dg©, wb‡`©kvejx, †iKW© ev bw_i, †hgbwU 
MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K h_vh_fv‡e mieivn Kiv, hvPvB Kiv Ges cÖgvYxK…‡Zi 
‡ÿ‡Î MÖvnK m¤c~Y© iƒ‡c `vqe×|

4.8 DwjøwLZ kZ©vewj Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ kZ©vewj mv‡c‡¶, hyw³m½Zfv‡e I 
ev¯Íem¤§Z Dcv‡q iwm` cvIqvi ci m‡½ m‡½ D³ wb‡`©‡ki Ici KvR Ki‡e|

 5| g‡bvbqb
5.1 GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj 

wnmveavix †hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³†K (MY) bwgwb wn‡m‡e wbe©vwPZ 
Ki‡eb, whwb GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z 
wnmv‡ei cÖvc¨ A_©, e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq 
A_ev MÖnY‡hvM¨ kZ©vewj‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

5.2 †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© 
cwi‡kva msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î 
e¨vsK Dchy³ wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi 
mvwU©wd‡KU-Gi mv‡c‡¶ cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vewj‡Z A_© cwi‡kva 
Ki‡eb|

5.3 DcwiD³ weavb mv‡c‡¶, e¨vsK, Zvi we‡ePbvi wfwË‡Z, g„Z wnmveavixi ¸wji wnmve 
†_‡K †h †Kvb cwigvY A_© cÖ`vb/ weZiY Kivi Av‡M g„Z wnmveavix (‡hgbUv n‡Z cv‡i) 
g‡bvbxZ(‡`i) ev DËivwaKvix(‡`i) cÖ‡qvRbxq  Z_¨, †iKW© ev bw_ dig Ges welqe¯‘ 
AvKv‡i cÖ`vbK…Z n‡j †mwU e¨vsK Øviv Dchy³ e‡j g‡b Kiv n‡e| Dchy©³ weavb Abyhvqx 
†h‡Kv‡bv cwigv‡Yi A_©cÖ`v‡bi †¶‡Î e¨vs‡Ki †Kv‡bv `vq ev eva¨evaKZv _vK‡e bv|

 6| cÖwZwbwaZ¡
6.1 e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZcÎ A_ev Ab¨ †Kv‡bv 

`wjj/bw_i gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³†K (MY) wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges 
wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vewj Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve 
cwiPvjbv, wb‡`©kbv ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó 
†mev cvIqvi Rb¨ cÖwZwbwaZ¡ Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i 
¯^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU 
cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ DcK…Z n‡”Q| hw` MÖvnK Giƒc 
Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, A¶gZv, avi cwi‡kv‡a 
A¶gZv ev MÖvn‡Ki Aejywß N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges ZrcÖwZ †Kv‡bv 
cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z wnmv‡ei 
ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

6.2 MÖvnK wbwðZ K‡ib †h, cÖwZwU cÖwZwbwa ev DËvivwaKvix e¨w³ GB wbqg I kZ©vewj‡Z 
ewY©Z kZ© Abymv‡i KvR Kivi Rb¨ Aby‡gvw`Z, hZ¶Y bv e¨vsK dig Ges `vwjwjK iƒ‡c 
wjwLZ †Kv‡bv †bvwUk bv cvq hv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨| DcwiD³ kZ©vewj Abymv‡i, 
Ggb †Kv‡bv e¨w³i cwieZ©b n‡j, e¨vs‡Ki GwUi Ici KvR Kivi GKwU hyw³m½Z my‡hvM 
i‡q‡Q|

 7| AcÖvßeq¯‹‡`i wnmve
7.1 bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× 

†Kv‡bv Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq 
cÖ‡qvRbxq kZ©vewj mv‡c‡¶ †Lvjv †h‡Z cv‡i|

7.2 bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi m‡½ m‡½ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 
iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki jv‡fi Rb¨ aviY Kiv n‡e A_ev Zv‡K 
Zv cÖ`vb Kiv n‡e|

 8| †hŠ_ wnmve
8.1 †Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K ("‡hŠ_ wnmveavix") 

e¨w³ mKj Kv‡Ri Rb¨ D³ wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi 
†Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei †Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e 
†mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i wb‡`©kbv Abymv‡i Avgiv †Kv‡bviK‡gi D‡Ëvj‡bi, 
A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv 
ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K 
†jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev gvbwmK fvimvg¨nxb e¨w³i 
c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv Ø›Ø ev gZv‰b‡K¨i 
Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj ai‡Yi Kvh©µg 
eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv cvIqvi 
AvM ch©šÍ GB ¯’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡bi †Kv‡bv Ø›Ø m¤ú‡K© 
AeMZ nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j 
cieZ©x av‡c AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges 
wnmve e‡Üi wb‡`©kbv BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs 
Kvh©µg eÜ K‡i w`‡Z cvwi Ges Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges 
cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi †hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z 
wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`Iqv n‡e| ‡hŠ_wnmveavix‡`i g‡a¨ †Kv‡bv 
Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ wnmv‡ei †h‡Kv‡bv 
GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 
wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ 
wnmv‡ei †Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj 
†_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡eb|

8.2 GKwU †hŠ_ wnmv‡ei †¶‡Î:

(i) cÖ‡Z¨K hyM¥ wnmveavix, G‡K Ac‡ii †hŠ_ wnmveavixi m‡½ Zv‡`i Øviv cwiPvwjZ †hŠ_ 
wnmv‡ei Aax‡b _vKv eva¨evaKZv Ges `vqe×Zvi Rb¨, Zv‡`i e¨eüZ cÖwZwU 
cwi‡levi Rb¨, Ges GB wbqg I kZ©vewji Aax‡b, †hŠ_fv‡e Ges c„_Kfv‡e `vqe× 
_vK‡e| Ges GKRb †hŠ_ wnmveavix‡K †bvwUk †bIqv n‡e mevi cÖwZ †cÖwiZ wn‡m‡e 
we‡ewPZ n‡e;

(ii) †h‡Kv‡bv †hŠ_ wnmveavix GKwU †hŠ_ wnmve ev cwi‡lev cwiPvjbvi kZ©vewj MÖnY Ki‡j, 
G‡K Ac‡ii †hŠ_ ¯^v¶iKvix †mB kZ©vewj Øviv Ave× _vK‡e;

(iii) Dc‡iv³ 8.1 aviv mv‡c‡¶, hw` GKRb †hŠ_ wnmveavix GKKfv‡e GKwU †hŠ_ wnmve 
cwiPvjbv Kivi Rb¨ Aby‡gvw`Z nq, Zvn‡j e¨vsK D³ †hŠ_ wnmv‡ei Rb¨ ev Zvi mv‡_ 
m¤cwK©Z †h†Kv‡bv †hŠ_ wnmv‡ei Rb¨ wnmveavixi Øviv cÖ`Ë †h†Kv‡bv wb‡`©k ev Ab¨vb¨ 
Av‡`kvejx †g‡b Pj‡Z cv‡i (hw` bv e¨vsK m¤§Z nq ev Ab¨ †Kvb wm×všÍ †bq);

(iv) GKRb hyM¥ wnmveavix GB wbqg I kZ©vewj Øviv Ave× _vK‡eb, GgbwK hw` Ab¨ hyM¥ 
wnmveavix (MY) ev¯Í‡e `vqe× bvI _v‡K;

(v) e¨vs‡Ki Ab¨ MÖvnK(‡`i) Gi `vq‡K cÖfvweZ bv K‡i †h‡Kvb mxgv ch©šÍ †h‡Kv‡bv `vq 
cwi‡kvamn †h†Kv‡bv wel‡q cÖwZwU MÖvn‡Ki mv‡_ Avjv`vfv‡e Kvh©µg cwiPvjbv Kivi 
AwaKvi i‡q‡Q|

(vi) mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 
ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

(vii) †hŠ_ wnmv‡ei †¶‡Î †Kv‡bv wcAvBwe Ges GwUGg/ †WweU KvW© Rvwi Kiv n‡e bv †hLv‡b 
G‡Ki AwaK GKK ¯^v¶iKvixi cÖ‡qvRb i‡q‡Q|

(viii) wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv 
RxweZ (†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) 
wnmv‡e Rgv cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv 
eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev 
Dc¯’vcb Kiv n‡j †mwUi A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y 
D™¢~Z mKj djvd‡ji Rb¨ RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ 
†`qv n‡e; Ges hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci 
†_‡K Zvi Av‡`k cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K 
wjwLZ wb‡`©kvejx bv cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y 
¶wZi Rb¨ e¨vsK fy³‡fvMx n‡e bv| wnmve ¯’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K 
MÖvnK e¨vsK‡K `vq gy³ Ki‡eb|

(ix) hw` ‡Kv‡bv M«vnK ‡hŠ_ A¨vKvD›U cwiPvjbvi Rb¨ Ab¨ M«vnK‡`i Rb¨ Zvi Av‡`k 
c«Z¨vnvi K‡i, ‡hŠ_ A¨vKvD‡›Ui mKj aviK‡`i KvQ ‡_‡K ‡hŠ_ wjwLZ wb‡`©‡ki iwm` 
gyjZwe _vKv ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi Kvi‡Y M«vnK(‡`i) ‡h ‡Kv‡bv ¶wZi Rb¨ 
e¨v¼ ̀ vqx _vK‡e bv| ‡h‡Kvb ev mg¯Í ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi d‡j ev D™¢~Z mg¯Í 
cwiYwZi Rb¨ M«vnK(Mb‡K) e¨v¼‡K `vq ‡_‡K gy³ ivL‡e|

9| wnmve mgvcb, ¯’wMZKiY ev eÜ Kiv
9.1 e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wbgœ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii 
g‡a¨ MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ 
Kiv AšÍf©~³ wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi 
Ab¨_v n‡e|

9.2 e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 
mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ̄ ’wMZ (†WweU A_ev †µwWU †jb‡`b 
mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 
weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 
¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve×) Kivi AwaKvi msi¶Y Ki‡e|

9.3 †h†Kv‡bv cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, MÖvn‡Ki Øviv "B‡f›U Ad wWdë" Gi †¶‡Î 
Awej‡¤^ mg¯Í cwi‡lev ev Gi †h†Kv‡bv Ask ev †Kvb wnmve ¯’wMZ ev eÜ Kivi AwaKvi 
e¨vs‡Ki i‡q‡Q| wb¤œwjwLZ welq¸‡jv B‡f›U Ad wWdë wn‡m‡e we‡ewPZ n‡e:

(i) MÖvnK wbqg I kZ©vewj j•Nb Ki‡j ev gvb¨ Ki‡Z ev cvjb Ki‡Z e¨_© nq; Gi g‡a¨ 
AšÍf©y³ _vK‡Z cv‡i; †Kv‡bv †jb‡`b wb®cwË Ki‡Z ev †Kv‡bv e‡Kqv A_© cÖ`vb Ki‡Z, 
ev cwi‡lev ev wnmv‡ei mv‡_ m¤cwK©Z ev Ab¨ †Kv‡bv eva¨evaKZv m¤cv`b Ki‡Z 
MÖvn‡Ki e¨_©Zv;

(ii) MÖvn‡Ki Øviv e¨vs‡Ki Kv‡Q †`Iqv †h†Kv‡bv Dc¯’vcbv, Iqv‡iw›U ev wee„wZ (ev Kiv 
n‡q‡Q e‡j g‡b Kiv n‡q‡Q) fzj e‡j cÖgvwYZ n‡j, A_ev hw` †mB mg‡q we`¨gvb 
Ae¯’v Ges cwiw¯’wZi D‡jøL K‡i Zv cybive„wË Kiv n‡j †mwU mwVK n‡e bv ; ev

(iii) e¨vsK wek¦vm K‡i ev m‡›`n K‡i †h wb¤œwjwLZ welq¸‡jvi g‡a¨ †KvbwU N‡U‡Q:

(K) e¨vs‡K GKwU ˆea Av‡`k †`Iqv nqwb;
(L) MÖvnK wnmv‡ei cÖK…Z gvwjK bb; ev
(M) MÖvn‡Ki wnmve cwiPvjbv Kivi ¶gZv †bB|

9.4 GKRb MÖvnK †h‡Kv‡bv mgq GKZidvfv‡e e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ GKwU dig Ges 
e¯‘‡Z e¨vsK‡K 30(wÎk) w`b c~‡e© wjwLZ †bvwU‡ki gva¨‡g e¨vs‡Ki wnmve Ges cwi‡lev 
¯’wMZ, eÜ ev cwiZ¨vM Ki‡Z cv‡ib|

9.5 mgvwß, eÜ ev ¯’wMZ Kivi ci, e¨vsK cieZ©x‡Z Ab¨ me eva¨evaKZv †_‡K gyw³ cv‡e 
Ges MÖvn‡Ki Øviv Zzj‡Z PvIqv †h†Kv‡bv †P‡Ki A_© cÖ`vb cÖZ¨vL¨vb Kivi Ges 
cieZ©x‡Z cÖ`vb Kiv †Kvbv wb‡`©k MÖnY ev †Kv‡bv †jb‡`b cÖwµqv m¤cbœ Kivi AwaKvi 
e¨vs‡Ki _vK‡e|

9.6 MÖvnK †h‡Kv‡bv wKQzi Rb¨ `vqx _vK‡e Ges wnmve I cwi‡lev mgvß, ¯’wMZ, _vgv‡bv ev 
e‡Üi d‡j D™¢‚Z mg¯Í cwiYwZi Rb¨ e¨vsK‡K ‡h‡Kv‡bv ¶wZc~iY ‡`Iqv ‡_‡K gy³ 
ivL‡e|

9.7 MÖvnK‡K Aek¨B e¨vsK‡K †h†Kv‡bv FY ev A‡_©i m¤c~Y© e‡Kqv cwigvY A_© cÖ`vb Ki‡Z 
n‡e| mxgve×Zv QvovB hvi ga¨ i‡q‡Q; e¨vsK cÖ`Ë †h†Kv‡bv myweavi Aax‡b †h †Kv‡bv 
Ifvi Wªv‡dUi e‡Kqv cwigvY, AwR©Z my`, AwZwi³ A_©cÖ`vb, †cbvj PvR©, cÖ‡hvR¨ wd, 
e¨vs‡Ki PvR©, BZ¨vw` (mw¤§wjZfv‡e, "e‡Kqv `vq")| †Kv‡bv mgvwß, ¯’wMZv‡`k, eÜ ev 
mgvß nIqv m‡Ë¡I MÖvnK Zvi Aax‡b _vKv Gi mv‡_ m¤cwK©Z mg¯Í PvR©mn †h‡Kv‡bv 
e‡Kqv A‡_©i `vqe×Zvi †¶‡Î e‡Kqvi (cÖK…Zc‡¶ ev AvKw¯§Kfv‡e) mg¯Í cwigv‡Yi 
Rb¨ `vqe× _vK‡e|

9.8 GKwU wnmve eÜ n‡q †M‡j, e¨vs‡Ki mv‡_/ †_‡K wnmve eRvq ivL‡Z ev cwi‡lev MÖnY 
Ki‡Z MÖvnK‡K Rgv msµvšÍ mg¯Í civgk©, Ae¨eüZ †PK, GwUGg/ †WweU KvW© Ges 
Ab¨vb¨ mg¯Í e¯‘ ev bw_ hv MÖvn‡Ki i¶Yv‡e¶‡Yi Kvi‡Y e¨vsK Øviv mieivn Kiv n‡q‡Q 
†m¸‡jv Awej‡¤^ evwZj Kivi Rb¨ †diZ w`‡Z n‡e|

9.9 e¨vsK MÖvn‡Ki wnmvewU eÜ K‡i †`‡e Ges †Kv‡bv †PK, wej, ev †Kv‡bv Avw_©K cY¨ ev 
DcKi‡Yi wecix‡Z †Kv‡bv A_© cÖ`vb Ki‡e bv, A_ev †Kv‡bv †jb‡`b ev cwi‡lev 
cÖwµqvRvZ ev cwiPvjbv Ki‡e bv, hw` MÖvnK‡K Av`vjZ †`Dwjqv e‡j ivq cÖ`vb K‡i, 
Ges MÖvnK‡K G‡¶‡Î me ai‡bi KvW© Ges †PKeyK †diZ w`‡Z n‡e| e¨vsK †µwWU 
e¨vjvÝ n¯ÍvšÍi Ki‡e hw` MÖvn‡Ki DwKj, MÖnxZv Ges/A_ev wjKzB‡WUi‡K Av`vjZ 
wb‡`©k cÖ`vb K‡i _v‡K (‡hgbwU n‡Z cv‡i)|

9.10 GKRb MÖvn‡Ki g„Z¨y n‡j, wnmve(¸‡jv) "g„Z wnmve" wnmv‡e wPwýZ Kiv n‡e| wnmve 
cwiPvjbvi Rb¨ †h†Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei e¨vjvÝ 
eÜ Kiv n‡e| wnmv‡e Uvbv †Kv‡bv †P‡Ki A_©cÖ`vb cÖZ¨vL¨vb Kivi AwaKvi e¨vs‡Ki 
_vK‡e| wnmv‡ei A_© Ges "g„Z wnmve" Gi †h †Kv‡bv my` MÖvnK ev AvBb Øviv wba©vwiZ 
I g‡bvbxZ g‡bvbxZ e¨w³ (MY) (‡hgbwU n‡Z cv‡i) †mKkb 5-Gi Aax‡b _vKv weavb 
Abymv‡i cÖ‡hvR¨ e¨vswKs wd Ges PvR©, Ges miKvwi ïé I Ki KZ©‡bi ci cÖ‡`q n‡e|

 10| †PK eB
10.1 Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix‡K (MY) h_vh_fv‡e ̄ ^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requisition slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

10.2 hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk 
cvZv Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L|  

10.3 †PK/ †PK eB Bmy¨ Kiv Ges e¨envi Kiv, †PK D‡Ëvjb Kiv BZ¨vw`i †¶‡Î GLv‡b _vKv 
kZ©vewj QvovI e¨vsK AwZwi³/cwic~iK kZ©vw` wba©viY Ki‡Z cv‡i, †PKey‡Ki Kfv‡i 
wbqg I kZ©vewj DwjøwLZ i‡q‡Q, hvi cÖwZwUB MÖvn‡Ki Rb¨ eva¨Zvg~jK|

10.4†PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Ici wjwce× 
wnmveavixi bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK 
eB Zvjve× ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ 

A_© cwi‡kva eÜ Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK 
nviv‡bvi ci e¨vsK‡K h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z 
e¨_© nb, †m‡¶‡Î nvwi‡q hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv 
n‡j Zv †_‡K D™¢‚Z djvd‡ji Rb¨ e¨vsK ̀ vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K 
m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ 
e¨vs‡Ki ïé (tari�) Abyhvqx Av`vq Kiv n‡e|

10.5 †P‡Ki Ici mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ 
hvPvB Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë 
¯^v¶i e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

10.6 e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b 
Dc¯’vcb Ki‡Z n‡e Ges †PK Dc¯’vcb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z 
Òn¯ÍvšÍi‡hvM¨ `wjj AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi 
mswkøóweavb I wewfbœ mgq ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

10.7 e¨vsK‡K cÖ`Ë mg¯Í †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jv‡Z DwjøwLZ welq mwVKfv‡e 
cÖ`vb Kiv n‡q‡Q Ges †m¸‡jv †h mwVK, hvPvBK…Z Ges m¤c~Y© Zv wbwðZ Kiv MÖvn‡Ki 
GKvšÍ `vwqZ¡| †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jvi h_vh_ hZœ Ges g‡bv‡hv‡Mi mv‡_ 
¯cófv‡e †PK †jLv DwPZ Ges Ggb †KvbI Dcv‡q D‡Ëvjb Kiv DwPZ bq hv GKwU 
†PK/ Bb÷ªy‡g›U‡K Ggbfv‡e cwieZ©b K‡i †h mn‡R †mwU‡K kbv³ Kiv hvq bv, Ges 
MÖvnK‡K mg¯Í hyw³m½Z mZK©Zv Aej¤^b K‡i †PK/ Bb÷ªy‡g‡›U cwieZ©b ev Rvj Kiv 
†_‡K Ab¨‡`i weiZ ivL‡Z n‡e|

10.8 e¨vs‡Ki †`Iqv ev M„nxZ †h †KvbI Dcvq ev P¨v‡bj e¨envi K‡i e¨vs‡K †Kv‡bv †PK ev 
Ab¨vb¨ Avw_©K DcKiY Rgv †`Iqvi Av‡M, GKRb MÖvnK‡K wbwðZ Ki‡Z n‡e †h GB ai‡bi 
†PK/ Avw_©K DcKiY¸‡jv †Kv‡bv ai‡bi mxgve×Zv QvovB mwVKfv‡e mvRv‡bv i‡q‡Q| †hgb; 
h_vh_fv‡e ZvwiL †jLv Ges ¯̂v¶wiZ I kã Ges msL¨v Df‡qi cwigvY GKB _vK‡e|

10.9 †hLv‡b MÖvnK‡K †PK/Avw_©K DcKiY¸‡jv e¨vs‡K Rgv †`Iqvi mgq m¤cbœ Kiv ev wek` 
weeiY wjL‡Z civgk© †`Iqv nq, †mLv‡b MÖvnK m¤§Z nb †h civgk© Abymv‡i GB ai‡bi 
weeiY MÖvn‡Ki Øviv mwVK I h_vh_fv‡e m¤cbœ Kiv ev cÖ‡ek wbwðZ Kiv MÖvn‡Ki GKvšÍ 
`vwqZ¡ hvi Ici wbf©i K‡i GKB iwm` e¨vsK Bm ÿ Ki‡Z cv‡i| †h†Kv‡bv Kv‡Ri Rb¨ 
Gfv‡e hvPvB-evQvB K‡i G ai‡bi iwm` Rvwi Kiv e¨vs‡Ki ¯̂vfvweK e¨emvwqK cÖwµqvq 
Ask| cÖvß iwm` Ges e¨vs‡Ki hvPvBKi‡Yi djvd‡ji g‡a¨ †Kv‡bv Awg‡ji †¶‡Î, 
e¨vs‡Ki hvPvB‡qi djvdj P‚ovšÍ n‡e Ges MÖvn‡Ki Ici eva¨Zvg~jK n‡e Ges e¨vsK 
†mB Abyhvqx †WweU ev †µwWU K‡i wnmve¸‡jvi g‡a¨ mvgÄm¨ weavb Kivi AwaKvix n‡e|

10.10 mg¯Í Af¨šÍixY †iwgU¨vÝ, †PK Ges Avw_©K DcKiY¸‡jv P‚ovšÍ A_©cÖ`v‡bi mv‡c‡¶ 
GKwU wnmv‡e Rgv Kivi Rb¨ M„nxZ nq Ges e¨vsK Zv‡`i Qvo/ msMÖn bv Kiv ch©šÍ A_© 
mievin bv Kivi AwaKvix nq| †h Kvi‡YB †nvK bv †Kb, †Kv‡bv †PK Ges Avw_©K 
DcKiY cieZ©x‡Z cwi‡kva bv Kiv n‡j ev AvswkK A_© cÖ`vb Kiv n‡j ev †hLv‡b 
†iwgU¨v‡Ýi cwigvY †kl ch©šÍ cÖvß bv nq ev Ab¨_vq †Kv‡bv weZ‡K©i m¤§yLxb nq Zvn‡j 
e¨vsK mswkøó wnmve¸‡jv‡K h_vh_ cwigv‡Y PvR© Kivi AwaKvi msi¶Y K‡i| hw` 
Af¨šÍixY †iwgU¨vÝ ev †Kv‡bv †PK Ges Avw_©K DcKiY (Ab¨ e¨w³i ¯’vqx wb‡`©k 
Abymv‡i A_©cÖ`vb mn) e¨vsK Øviv mgw_©Z bq Ggb gy`ªvq nq, Z‡e wnmv‡e Rgv Kivi 
Av‡M cÖPwjZ µq wewbgq nv‡i e¨vs‡Ki GwU‡K evsjv‡`wk UvKv ev e¨vsK Øviv M„nxZ Ab¨ 
†Kv‡bv gy`ªvq iƒcvšÍi Kivi AwaKvi i‡q‡Q|

10.11 e¨vsK '‡PK' MÖnY Ki‡e bv, hw`I, MÖvnK ev evnK/ cÖ`vbKvixi c¶ †_‡K †ck Kiv †nvK 
bv †Kb, Ggb †PK hv Dc¯’vc‡bi Zvwi‡Li Qq gv‡mi †ewk Av‡Mi, ev '‡cv÷-‡W‡UW' †PK 
hv †c‡g‡›Ui Rb¨ MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv evnK/cvIbv`v‡ii c¶ †_‡K 
cÖ`vbK…Z, e¨vsK †mwU MÖnY Ki‡e bv, hw` bv '‡cv÷-‡W‡UW' †PK Rgv Kivi Rb¨ e¨vs‡Ki 
mv‡_ Avjv`v Pzw³ nq| e¨vsK A_©cÖ`v‡bi Rb¨ ÒZvwiLnxbÓ †PK MÖnY Ki‡e bv|

10.12 hLb GKwU wbw`©ó mxgv ev cwigv‡Yi †ewk g~‡j¨i GKwU wK¬qvwis †PK (wewfbœ mg‡q 
evsjv‡`k e¨vsK Øviv msÁvwqZ/ wba©vwiZ) ¯’vcb Kiv nq, ZLb e¨vsK Bm¨yKvix MÖvn‡Ki 
mv‡_ †Uwj‡dv‡b †hvMv‡hvM ¯’vc‡bi Rb¨ hyw³m½Z cÖ‡Póv Ki‡e, Ges Zvici, †gŠwLK 
wbwðZKiY c‡i Ges/A_ev wjwLZfv‡e wbwðZKiY (e¨vsK Øviv Dchy³ e‡j g‡b Kiv 
n‡q‡Q) mv‡c‡¶ Rvwi Kiv †P‡Ki Ici e¨vsK (Ab¨ †h†Kv‡bv cÖ‡qvRbxq hvPvBKiY Ges 
Znwe‡ji cÖvc¨Zv mv‡c‡¶) †jb‡`bwU m¤cv`b Ki‡e| wba©vwiZ mxgvi Ic‡i GB RvZxq 
D”P-g~‡j¨i A_©cÖ`v‡bi wb‡`©kvejx ¯’vcb Kivi mgq, MÖvn‡Ki e¨vsK‡K c~‡e© wjwLZ 
Aby‡e`b cÖ`vb Ki‡Z n‡e ev e¨vsK‡K mieivnK…Z †Uwj‡dvb b¤^i (¸‡jv) Gi gva¨‡g 
†hvMv‡hvM Ki‡Z n‡e| hvB‡nvK, †h me†¶‡Î e¨vsK‡K cÖ`Ë †Uwj‡dvb b¤^i(¸‡jv) Gi 
gva¨‡g MÖvn‡Ki Kv‡Q †cŠuQv‡bv hvq bv, †m‡¶‡Î e¨vsK D³ †P‡Ki wecix‡Z A_©cÖ`vb 
Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q, MÖvnK me©`v e¨vs‡Ki mv‡_ Zvi 
†hvMv‡hv‡Mi Z_¨ nvjbvMv` ivL‡Z m¤c~Y©iƒ‡c `vqx _vK‡e|

10.13 hLb bZzb †PKeyK MÖvn‡Ki Kv‡Q WvK‡hv‡M weZiY Kiv nq, ZLb †m¸‡jv e¨vs‡Ki 
Kv‡Q iw¶Z MÖvn‡Ki wVKvbvi †iKW© Abyhvqx †cÖiY Kiv n‡e| †Wwjfvwii †KvbI c×wZi 
Kvi‡Y †h†Kv‡bv wej¤^ ev ¶wZi Rb¨ †Kv‡bvfv‡e e¨vsK `vqe× _vK‡e bv Ges GB 
kZ©vewji aviv 21-Gi Aax‡b _vKv kZ©¸‡jv GB ai‡bi †Wwjfvwii †¶‡Î cÖ‡hvR¨ n‡e|

10.14 Dc¯’vcbv, iwm`, cÖwµqvKiY, A_©cÖ`vb Ges †PK/ DcKi‡Yi Qvo me©`v, †hLv‡b 
cÖ‡hvR¨, wbqš¿K wb‡`©wkKv Ges cwiPvjbv cÖwµqvmn evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms 
wm‡÷g (BACPS) ev Ab¨ †Kv‡bv wbqš¿K wb‡`©wkKv, we‡iva e¨e¯’vcbv Ges mswkøó mg‡q 
Kvh©Ki Acv‡iwUs c×wZ Abymv‡i n‡e|

 11| †c‡g›U AW©vi ¯’wMZ Kiv
11.1 MÖvnK †KejgvÎ †P‡Ki msL¨vi m¤c~Y© Ges mwVK weeiY, †P‡Ki bvgmn e¨vs‡K 

MÖnY‡hvM¨ c×wZ, dig Ges e¯‘i gva¨‡g, cÖvc‡Ki bvg, wnmve, †h Zvwi‡L Ges †h 
cwigvY A‡_© †PKwU Qvo n‡q‡Q me wKQz e¨vsK‡K ¯có wjwLZ wb‡`©k cÖ`vb K‡i †P‡Ki 
A_© cÖ`v‡bi c~e©v‡`k cÖZ¨vnvi/ eÜ Ki‡Z cv‡i| e¨vsK ïaygvÎ GB ai‡bi wb‡`©kvejx 
†g‡b Pj‡e hw` mg¯Í weeiY mswkøó †P‡Ki mv‡_ m¤ú~Y©iæ‡c GKB iKg nq Ges †PKwU 
Dc¯’vwcZ bv Kiv nq, Ges Hmg‡q Acwi‡kvwaZ _v‡K, Zvn‡j †h‡Kv‡bv wb‡`©kbv 
cybiy×vi, cÖwµqvKiY Ges hvPvB Kivi Rb¨ e¨vs‡Ki †h†Kv‡bv hyw³m½Z mg‡ Abymv‡i, 
e¨vsK Øviv GB ai‡bi †c‡g›U ¯’wM‡Zi wb‡`©kbv cÖwµqvKiY Kiv nq (e¨vsK PjvKv‡j)| 
hvB†nvK, hw` Gi we‡ePbvi wfwË‡Z, Aby‡ivaK…Z mg¯Í weeiY mieivn bv Kiv n‡jI 
e¨vsK Ggb GKwU wb‡`©k †g‡b wb‡Z cv‡i, Avi G Kvi‡Y MÖvn‡Ki †h ¶wZ n‡Z cv‡i 
Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

11.2 hw` e¨vsK Zvi mZ¨Zv hvPvB Ki‡Z A¶g nq Z‡e A_© cÖ`vb eÜ Kivi wb‡`©kbv Abymv‡i 
KvR Kivi Rb¨ e¨vs‡Ki †Kv‡bv eva¨evaKZv _vK‡e bv| hvB†nvK, GwU e¨vsK‡K e¨vs‡Ki 
we‡ePbvi wfwË‡Z †c‡g›U e‡Üi wb‡`©kbv Abymv‡i KvR Ki‡Z evav †`q bv hw` e¨vsK 
wek¦vm K‡i †h GwU MÖvn‡Ki Øviv †`Iqv ev Aby‡gvw`Z| ‡Kv‡bv†¶‡ÎB e¨vsK `vqe× 
_vK‡e bv Ges MÖvnK †mB wb‡`©‡ki Øviv Ave× n‡eb, GgbwK hw` Zv fzj, wg_¨v ev 
A¯có nq ev MÖvnK KZ©…K cÖ`Ë ev Aby‡gvw`Z bv nq, Zv m‡Z¡I e¨vsK GwU Abymv‡i KvR 
K‡i| MÖvn‡Ki e¨vsK KZ©…K M„nxZ c×wZ‡Z hyw³m½Zfv‡e hZ ZvovZvwo m¤¢e GKwU 
wb‡`©k wbwðZ Kiv DwPZ|

 12| AvgvbZ
12.1 MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ 

myweav e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| 
MÖvnK GB k‡Z© m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb 
Zv Aiw¶Z Ae¯’vq †i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j 
hw` †Kv‡bv ¶wZi m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

12.2 AvgvbZKvix‡K GKwU wbw ©̀ó mxgvi †ewk bM` (wewfbœ mg‡q e¨vsK Øviv wba©vwiZ n‡Z cv‡i) 
Rgv Kivi mgq KvD›Uv‡i Zvi miKvi Aby‡gvw`Z d‡Uv AvBwW mieivn Ki‡Z n‡e|

12.3 †PK Ges bM` Rgvi Rb¨ e¨vsK cÖ`Ë ¯^qswµq bM` Rgv myweav¸‡jv e¨envi Kivi mgq 
MÖvnK wba©vwiZ c×wZ¸‡jv mwVKfv‡e AbymiY Ki‡Z m¤§Z nb| ¯^qswµq bM` Rgv 
myweavi mwVK e¨envi MÖvn‡Ki `vwqZ¡ Ges ¯^qswµq bM` Rgv myweavi fzj e¨env‡ii 
d‡j D™¢‚Z cwiYwZi Rb¨ e¨vsK `vqx _vK‡e bv|

12.4 MÖvnK GB g‡g© m¤§wZ cÖ̀ vb K‡ib †h, AvgvbZ Rgv †`Iqvi c~‡e© mKj wnmve cÖvcK 
†P‡Ki euv w`‡Ki †KvYvq 2 ( ỳB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges 
MÖvnK hw` Zv Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

12.5 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg (ATM) †gwk‡bi iwk‡`, wfwWI ev wWm‡cø w¯Œ‡b 
†h Rgv cwigvY †`Lv hvq A_ev Zv †_‡K cÖvß iwk`,wfwWI ev wWm‡cø w¯Œ‡bi Z_¨ 
e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv †Kv‡bvfv‡eB 
w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

12.6 e¨vsK hw` e¨vsK‡bvU, K‡qb ev †PK AvgvbZ wn‡m‡e MÖnY K‡i: (i) e¨vsK ïaygvÎ †mme 
Avgvb‡Zi Rb¨B ̀ vqe× †h mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv (‡hgb cÖ‡hvR¨) e¨vs‡Ki 
Kvh©µg Ges mš‘wó Abymv‡i e¨vsK GKmgq MÖnY K‡i‡Q, MYbv Ges hvPvB K‡i‡Q; Ges 
(ii) e¨vsK ïaygvÎ †mB mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv MÖvn‡Ki wnmv‡e Rgv Ki‡e hv 
e¨vsK MÖnY, MYbv Ges e¨vs‡Ki mš‘wói Rb¨ hvPvB K‡i‡Q|

12.7 wb¤œwjwLZ wm×všÍ¸‡jv P‚ovšÍ Ges MÖvn‡Ki Rb¨ eva¨Zvg~jK:

(i) †c-Bb-iwk‡` DwjøwLZ weeiY Ges e¨vsK Øviv cÖvß †mB †c-Bb-iwk‡`i mv‡_ _vKv 
e¨vsK‡bvU, K‡qb ev †P‡Ki g‡a¨ †KvbI cv_©K¨ _vK‡j †mwUi Rb¨ Kxfv‡e KviY `k©v‡bv 
hvq Zv e¨vs‡Ki wm×všÍ; Ges

(ii) Rgv Kiv †Kv‡bv e¨vsK‡bvU, K‡qb ev †PK MÖnY bv Kivi e¨vs‡Ki wm×všÍ|

 13| cÖZ¨vnvi
13.1 MÖvnK wbwðZ Ki‡eb †h MÖvn‡Ki wnmv‡e Dc ’̄vwcZ †PK ev weKjb ev wnmve m¤cwK©Z 

wb‡ ©̀kvejx cvj‡bi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡M †_‡K mvRv‡bv †µwWU 
myweav) i‡q‡Q Ges Dc‡iv³ wb‡ ©̀kbv †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Rb¨ m„ó †Kv‡bv 
cwiYwZi Rb¨ e¨vsK `vqe× _vK‡e bv|

13.2 e¨vs‡Ki mv‡_ we‡kl e¨e ’̄v bv Kiv ch©šÍ wnmvewU IfviWª Kiv DwPZ bq ev Av`v‡qi mgq 
Znwe‡ji wecix‡Z †PK Qvo †`Iqv DwPZ bq| e¨vsK MÖvn‡Ki †Zvjv †Kvb †PK AbymiY 
Ki‡e bv hw` Zv Kivi d‡j wnmvewU IfviWª n‡q hvq Ges GB ai‡bi cwiw ’̄wZ‡Z, 
e¨vs‡Ki cÖPwjZ ïé Abyhvqx cÖwZwU †diZ †P‡Ki Rb¨ PvR©mn wnmvewU †WweU Kivi 
AwaKvi e¨vsK msi¶Y K‡i|

13.3 MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n Í̄všÍi hv †PK ev †Kv‡bv ̀ wjj (instrument) ev Ab¨ 
†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 
e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 
e¨vsK cȪ ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK P~ovšÍ A_© gyjZzwe Ae ’̄vq 
MÖvn‡Ki wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv K‡i, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki 
wnmv‡e †WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv 
cwigvY A_© D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤̂ e¨vsK‡K cÖ̀ vb Ki‡Z eva¨ _vK‡eb 
Ges Gi d‡j D™¢‚Z cÖK…Z LiP, ¶wZ I ̀ vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK 
e¨vsK‡K ̀ vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv ̀ wjj (instrument) Dc ’̄vcb, cÖwZev` 
A_ev msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, 
nviv‡bv, cÖZ¨vL¨vbRwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤̂, cÖK…Z LiP, ¶wZ 
A_ev `vq Gi Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

13.4 MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 
Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 
n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ ̀ vqx 
_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

13.5 †gqv` wfwËK wewb‡qvM, AvgvbZ mÂq w¯‹g BZ¨vw` ‡gqv`-Ac~Y© cÖZ¨vnvi H w¯‹g/ 
Avgvb‡Zi mv‡_ m¤cwK©Z cÖ‡hvR¨ AvBb Ges wbqg Ges e¨vs‡Ki Af¨šÍixY bxwZ, cÖ‡hvR¨ 
wbqg I weav‡bi Aaxb| MÖvnKiv hLb e¨vsK †_‡K GB ai‡bi †Kv‡bv cY¨ ev cwi‡lev 
MÖnY K‡ib ZLb Zv‡`i GB kZ©vewj Ges weavb¸‡jvi mv‡_ cwiwPZ nIqv DwPZ|

 14| Znwej ¯’vbvšÍi Ges †iwg‡UÝ

Znwej ¯’vbvšÍi msµvšÍ MÖvn‡Ki `vwqZ¡

14.1 MÖvnK ïaygvÎ wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ dig, e¯‘ Ges MÖnY‡hvM¨ Dcv‡q 
GKwU wb‡`©kbv Rvwi K‡i e¨vs‡Ki mv‡_ Znwej ¯’vbvšÍi (¯’vbxq ev we‡`wk) Ki‡Z 
cv‡i| MÖvnK hw` GKwU wbw`©ó Zvwi‡L †Kv‡bv Znwej ¯’vbvšÍi Ki‡Z Pvb, Zvn‡j †mB 
ZvwiLwU wb‡`©kbvq ¯cófv‡e D‡jøL Ki‡Z n‡e|

14.2 MÖvn‡Ki (Ges e¨vsK bq) wbKU (i) cÖ‡hvR¨ AvBb I weavb Øviv Av‡ivwcZ †Kv‡bv 
wewbgq wbqš¿Y ev wb‡lavÁv m¤cwK©Z Ges (ii) †Kv‡bv PvR© hv GKwU cÖwZwbwa ev 
myweav‡fvMx e¨vsK ev Ab¨ †Kv‡bv e¨vsK ev AskMÖnYKvix Øviv Av‡ivc Kiv; †m m¤c‡K© 
Dchy³ Z_¨ Av‡Q wKbv Zv wbwðZ Kivi Rb¨ `vqe×_vK‡e|

14.3  MÖvnK‡K Aek¨B wbwðZ Ki‡Z n‡e †h e¨vs‡K cÖ`Ë `vbM«nx wnmv‡ei Z_¨ mwVK Ges 
m¤c~Y© Ges `vbM«nx e¨vsK KZ©…K M„nxZ hvPvBKiY c×wZ¸‡jv‡K mš‘ó K‡i| e¨vsK 
`vbM«nx wnmv‡ei Z‡_¨i Rb¨ `vqx _vK‡e bv Ges hvPvB Ki‡e bv|

Znwej ¯’vbvšÍi msµvšÍ e¨vs‡Ki AwaKvi I `vwqZ¡

14.4 e¨vsK Øviv Ab¨_vq wbw`©ó Kiv bv _vK‡j, e¨vsK wb¤œwjwLZ welq¸‡jvi †h †KvbI GKwU 
Ki‡Z cv‡i:

(i) GKwU Znwej ¯’vbvšÍi Kvh©Ki Kivi Rb¨ GKwU wb‡`©k cÖZ¨vL¨vb;

(ii) e¨vs‡Ki we‡ePbvi wfwË‡Z †h †KvbI ivDwUs e¨e¯’v e¨envi K‡i Znwej ¯’vbvšÍ‡ii 
wb‡`©kbv Kvh©Ki Kiv;

(iii) k‡ã ev †Kv‡W Znwej ¯’vbvšÍi K‡i cvVv‡bv;

(iv) Znwej ¯’vbvšÍ‡ii gy`ªv iƒcvšÍi Kiv, hw` myweav‡fvMx wnmvewU Ggb GKwU gy`ªvq nq hv 
†cÖiYKvix gy`ªv †_‡K Avjv`v;

(v) hLb cÖK…Z wewbgq nvi wbwðZ Kiv nq ZLb mvgÄm¨ mv‡c‡¶ Ges GKwU MÖvnK wnmv‡e 
A¯’vqx nvi Ges cÖK…Z nv‡ii g‡a¨ †Kv‡bv cv_©K¨ †WweU ev †µwWU Kivi gva¨‡g GKwU 
A¯’vqx wewbgq nv‡ii wfwË‡Z Znwej ¯’vbvšÍi‡K cÖfvweZ Kiv|

14.5 ewng©zLx †iwg‡UÝ ev we‡`wk Znwej ¯’vbvšÍi cÖwZwbwa/ myweav‡fvMx e¨vsK ev Ab¨vb¨ 
ga¨¯’ZvKvix‡`i Øviv Av‡ivwcZ PvR© Ges wd mv‡c‡¶ n‡Z cv‡i Ges GB ai‡bi 
¯’vbvšÍ‡ii †¶‡Î avh© Kiv PvR© Ges wd¸‡jvi Rb¨ e¨vsK wnmv‡e †Kv‡bv cÖKvi KZ©b ev 
†WweU cwigv‡Yi Rb¨ `vqx _vK‡e bv|

14.6 e¨vsK `vqx bq: (i) Znwej ¯’vbvšÍi wb‡`©‡ki n¯ÍvšÍi‡Y NU‡Z cv‡i Ggb †Kv‡bv ¶wZ, 
wej¤^, ÎæwU, evZ©v ev` cov ev cwieZ©‡bi Rb¨; (ii) Znwej ¯’vbvšÍ‡ii wb‡`©‡k evZ©vi 
cÖvc‡Ki Øviv †Kv‡bv fzj e¨vL¨v ev ÎywUi Rb¨; (iii) e¨vs‡Ki cÖvwßi w`‡b GKwU Znwej 
¯’vbvšÍi wb‡`©wkKv cÖwµqvKiY, hw` e¨vs‡Ki †iwg‡UÝ wefvM cÖvmw½K KvU-Ad mg‡qi 
Av‡M bv cvq Zvn‡j; (iv) †m‡Uj‡g›U e¨vsK¸‡jvi Znwej e¨e¯’vi cÖ‡qvRbxqZvi Rb¨; 
(v) cÖvmw½K cwi‡lev¸‡jvi cÖvc¨Zv, D`vniY¯^iƒc- cÖ‡hvR¨ gy`ªvi Qvo ev †m‡Uj‡g›U 
wm‡÷‡gi cÖvc¨Zv Ges cÖwZwbwa ev myweav‡fvMx e¨vsK ev AskMÖnYKvixi Ae¯’vb|

14.7 hw` e¨vsK hyw³m½Zfv‡e wek¦vm K‡i †h wb¤œwjwLZ¸‡jvi g‡a¨ †h †Kv‡bv GKwU N‡U‡Q 
Zvn‡j †bvwUk QvovB, Znwej ¯’vbvšÍ‡ii cÖwµqvKiY ev Kvh©Ki Ki‡Z A¯^xKvi Kivi 
IfviivBwWs AwaKvi e¨vs‡Ki i‡q‡Q: (i) MÖvn‡Ki wb‡`©kbv Abymv‡i †h wbw`©ó wnmve †_‡K 
A_© cÖ`vb Ki‡Z n‡e †mLv‡b ch©vß Znwej †bB; (ii) cÖvmw½K wb‡`©kbvq †`Iqv †Kv‡bv 
Z_¨ fzj, Am¤c~Y© ev A¯có; (iii) cÖvmw½K wb‡`©kbv ev GB wb‡`©‡ki cÖwµqvKi‡Y †Kv‡bv 
cÖ‡hvR¨ AvBb I weavb j•Nb Ki‡j; A_ev (v) MÖvnK Znwej ¯’vbvšÍi m¤cwK©Z †h me 
AwZwi³ wb‡`©kvejx ev Aby‡iva¸‡jv wbw`©ó K‡i‡Qb Ges †mB AwZwi³ wb‡`©kvejx ev 
Aby‡iva¸‡jv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ bq|

Znwej ¯’vbvšÍi Ges †m‡Uj‡g›U †bUIqv‡K©i †¶‡Î e¨vs‡Ki `vwqZ¡ Ges `vqe×Zvi mxgve×Zv

14.8 †hLv‡b evsjv‡`k B‡j±ªwbK dvÛ UªvÝdvi †bUIqvK© (BEFTN), evsjv‡`k wi‡qj UvBg 
MÖm †m‡Uj‡g›U (BD-RTGS) ev b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) ev Ab¨ 

†Kv‡bv dvÛ UªvÝdv‡ii gva¨‡g Znwej ¯’vbvšÍi ev wb®cwË, Qvo ev †m‡Uj‡g›U wm‡÷g / 
†bUIqvK© Kvh©Ki Kiv nq, e¨vsK, †K›`ªxq e¨vsK ev cÖvmw½K wbqš¿K KZ©…c¶ Øviv wewfbœ 
mg‡q Av‡ivwcZ cÖ‡hvR¨ wbqg, wb‡`©wkKv Ges c×wZ (we‡iva wb®cwËi †¶Î mn) 
Abymv‡i GB RvZxq †bUIqvK©/ wm‡÷‡g MÖvn‡Ki wb‡`©kvejx Ges Aby‡iva¸‡jv 
cÖwµqvKiY Ki‡e Ges Rgv †`‡e| e¨vs‡Ki GB ai‡bi †Kv‡bv †bUIqvK©/ wm‡÷g 
cwiPvjbvi Ici †KvbI wbqš¿Y †bB ev MÖvn‡Ki wb‡`©kvejx ev Aby‡iva¸‡jv Kvh©Ki 
Kivi mg‡qi Ic‡iI †Kvb wbqš¿Y †bB|

14.9 weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe ev Ab¨ †Kv‡bv †bUIqvK©/ wm‡÷‡gi Aax‡b 
†Kv‡bv wej¤^, AcÖvcÖ¨Zv, e¨vNvZ, e¨_©Zv, ÎywU ev m„ó †Kv‡bvai‡bi ¶q¶wZ ev e¨‡qi 
Rb¨ ev e¨vs‡Ki hyw³m½Z wbqš¿‡Yi evB‡i D™¢‚Z †Kv‡bv cwiw¯’wZi Rb¨ e¨vsK `vqx bq|

†iwg‡UÝ

14.10 MÖvnK gvb¨ K‡i Ges ¯^xKvi K‡i †h GBPGmwewm evsjv‡`‡ki gva¨‡g mg¯Í †iwg‡UÝ 
(Af¨šÍixY Ges ewng©zLx) wewfbœ mg‡q ms‡kvwaZ ˆe‡`wkK gy`ªv AvBb I weav‡bi Aaxb, 
Ges MÖvnK cÖ‡hvR¨ mKj ˆe‡`wkK gy`ªv AvBb I weav‡bi mv‡_ m¤§wZ wbwðZ Ki‡e|

14.11 e¨vs‡Ki AwaKvi msi¶Y K‡i (i) MÖvn‡Ki AbyK‚‡j †h‡Kv‡bv Af¨šÍixY †iwg‡UÝ eÜ 
Kivi AwaKvi i‡q‡Q hw` e¨vs‡K cÖvß Z_¨ Am¤c~Y© nq, Ges e¨vsK Af¨šÍixY †iwgU¨vÝ 
wej¤^ ev cÖZ¨vL¨v‡bi mv‡_ m¤cwK©Z djvd‡ji Rb¨ MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv 
(ii) AwawôZ ev evB‡ii †Kv‡bv wnmve †_‡K MÖvn‡Ki wnmv‡e †Kv‡bv †µwWU hy³ n‡j, 
hw` †mwU GKwU AbbygwZcÖvß Drm nq, Zvn‡j e¨vsK cÖ‡hvR¨ AvBb I weav‡bi Aax‡b 
†mwU evwZj Ki‡Z cv‡i; ev (iii) wbqš¿K/ KZ©…c¶ ev e¨vs‡Ki Øviv cÖ‡qvRbxq 
/mycvwikK…Z mswkøó Z_¨ ev bw_ `vwe Ki‡Z cv‡i hv Qvov †iwg‡UÝ cÖwµqv m¤cbœ Kiv 
Ges/ A_ev Rgv Kiv hv‡e bv|

14.12 MÖvnK m¤§Z nb †h, e¨vsK MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv Znwej ¯’vbvšÍi, n¯ÍvšÍi,  
Ges/ A_ev A‡_©i Av‡e`‡bi Rb¨ NU‡Z cv‡i Ggb †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev 
†UwjMÖvwdK UªvÝdv‡ii †¶‡Î (MÖvn‡Ki Øviv wb‡`©wkZ ev e¨vs‡Ki Øviv cÖ‡qvRbxq e‡j 
g‡b Kiv nq), evZ©vwU †cÖi‡Y (Av¶wiKfv‡e ev mvBdv‡i) ev Gi fzj e¨vL¨vi Rb¨ nIqv 
†h †Kvb ÎywU, ev` cov ev MÖnxZv Øviv MÖn‡Yi Rb¨ fzj e¨vL¨v cÖvß nq; Ges MÖvnK GB 
ai‡bi ¶wZ, wej¤^, ÎywU, ev` †`Iqv, weK…ZKiY Ges/A_ev fzj e¨vL¨vi mv‡_ m¤cwK©Z 
†h †KvbI c`‡¶c, AvBwb cÖwµqv, `vwe Ges/A_ev Pvwn`v ¸wji weiæ‡× e¨vsK‡K 
¶wZc~iY w`‡Z m¤§Z nb|

 15| wnmve wee„wZ
15.1 e¨vsK KvM‡Ri wee„wZ ev B-wee„wZ cÖ`vb Ki‡e| B-wee„wZ ¸‡jv wcAvBwe-Gi g‡a¨ 

B‡jKUªwbK Dcv‡q †`Lvi Rb¨ mieivn Kiv n‡e (e¨w³MZ B›Uvi‡bU e¨vswKs, hw` 
wnmveavix wcAvBwe-Gi Rb¨ wbewÜZ nb Ges ˆea I mwµq wcAvBwe †cÖvdvBj _v‡K| 
MÖvn‡Ki †¶‡Î †Kv‡bv ai‡bi wfD †cÖvdvBj ev Zvi †ewk _v‡K, mwµq ev wbw®Œq, †Kvb 
KvM‡Ri wee„wZ cÖ`vb Kiv n‡e bv hw` bv MÖvnKiv e¨vs‡Ki wba©vwiZ P¨v‡b‡ji gva¨‡g GB 
Rb¨ Aby‡iva K‡ib| †mB †¶‡Î- cÖPwjZ ïé Abyhvqx PvR© cÖ‡hvR¨ n‡Z cv‡i|

15.2 MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv 
Ki‡eb Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S 
†jb‡`b msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv 
Ges RvwjqvwZ †`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ 
MÖvnK Zv e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK 
e¨vsK‡K G ai‡bi †Kv‡bv †bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj 
welq e¯‘ ¯^xKvi K‡i‡Qb e‡j MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ 
†Kv‡bv AvcwË Rvbv‡bvi AwaKvi cwiZ¨vM Ki‡Qb e‡j a‡i †bIqv n‡e|

15.3 wm‡÷g fyj ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY 
A‡_© AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv 
†diZ †bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv 
cwigvY A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ 
PvB‡Z cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e 
Zv LiP wnmv‡e †`Lv‡Z cvi‡e|

15.4 hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 
MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

15.5 †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 
Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

15.6 e¨vsK‡K wewfbœ mg‡q †h‡Kvb Av`vj‡Zi Av‡`k I wb‡`©k †g‡b Pjvi cÖ‡qvRb n‡Z cv‡i 
Ges GB †¶‡Î, e¨vsK MÖvn‡Ki wnmve †_‡K KZ©b Ki‡Z eva¨ n‡Z cv‡i Ges A_©cÖ`vb 
cÖwµqv Kiv bvI n‡Z cv‡i ev †diZ †`Iqv n‡Z cv‡i|

 16| my`, PvR© Ges wd

mvaviY

16.1 e¨vsK, wewfbœ mg‡q †hgbwU Dchy³ g‡b K‡i, GKwU cwi‡lev cÖ`vb ev GKwU wnmve 
eRvq ivLvi Rb¨ MÖvn‡Ki wbKU wd avh© Ki‡Z cv‡i (‡Kvb mxgv Qvov, PvR©¸‡jv †hLv‡b 
†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ e¨vs‡Ki Øviv wbw`©ó Kiv b~¨bZg Rgvi cwigv‡Yi wb‡P 
c‡o)|

16.2 MÖvnK‡K wbqwgZ cwi‡lev ev wnmv‡ei †¶‡Î e¨vs‡Ki mg¯Í e¨q Ges LiP hyw³m½Zfv‡e 
cwi‡kva Ki‡Z n‡e| GB e¨q ev Li‡Pi g‡a¨ MÖvn‡Ki m¤c‡`i †¶‡Î cÖ‡`q cÖ‡hvR¨ 
Ki, Pzw³ ev ïé ev cwi‡lev ev wnmve ev Ab¨vb¨ miKvwi wd, AvBwb ev †ckvMZ wd 
msµvšÍ e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qv‡Mi Rb¨ e¨q AšÍf©z³ _vK‡Z cv‡i| c~‡e©v³ 
e¨q Ges LiP MÖvn‡Ki wnmve †_‡K c~e© †bvwUk cÖ`vb bv K‡i ev MÖvn‡Ki m¤§wZ QvovB 
†K‡U †bIqv †h‡Z cv‡i|

my‡`i wnmve

16.3 cÖvmw½K wnmv‡e ˆ`wbK †µwWU e¨vjv‡Ýi cwigv‡Yi Ici mỳ  MYbv Kiv nq hw` MÖvn‡Ki 
cÖ̀ Ë wnmv‡e GB ai‡bi e¨vjvÝ †mB wnmv‡ei mỳ  Av`v‡qi Rb¨ wba©vwiZ b~̈ bZg e¨vjvÝ 
Qvwo‡q hvq| †h wd«‡Kv‡qwÝ‡Z mỳ  wnmv‡e Rgv n‡e Zv wbf©i Ki‡e MÖvn‡Ki wnmv‡ei 
ai‡bi Ici| IfviWªb wnmv‡ei Rb¨, ˆ`wbK e‡Kqv my‡`i Ici cÖPwjZ my‡`i nv‡i mỳ  
†bIqv nq| cÖ‡`q my‡`i nvi mg‡q mg‡q wbqš¿K‡`i Øviv Rvwi Kiv wb‡ ©̀kvejx Ges 
cÖPwjZ Ki AvBb ev Av`vj‡Zi AvBb Abymv‡i †h †Kv‡bv wb‡ ©̀‡ki mv‡c‡¶ avh© Kiv nq|

16.4 GKwU wnmv‡e wewfbœ mg‡q cÖ‡hvR¨ my‡`i nvi e¨vsK cÖv½‡b cÖ`wk©Z n‡e Ges/A_ev 
e¨vs‡Ki I‡qemvB‡U cÖKvwkZ n‡e| hw` my‡`i nvi k~‡b¨i Ic‡i nq, Zvn‡j e¨vsK Øviv 
MÖvnK‡K my` cÖ`vb Kiv n‡e Ges MÖvn‡Ki Øviv i¶Yv‡e¶Y Kiv wnmv‡ei ai‡bi Ici 
wbf©i K‡i e¨vsK Øviv wba©vwiZ cÖwZwU e¨eav‡bi †k‡l †mB wnmv‡e GKwU †µwWU e¨vj¨vÝ 
hy³ n‡q hv‡e|

16.5 e¨vsK my` cÖ`v‡bi Rb¨ GKwU wnmv‡e _vKv b~¨bZg †µwWU e¨vjvÝ, c~e© †bvwUk QvovB 
wba©viY Kivi ev cwieZ©b Kivi AwaKvi iv‡L| hw` wnmv‡e †µwWU e¨vjvÝ e¨vsK Øviv 
wba©vwiZ b~¨bZg †µwWU e¨vjv‡Ýi wb‡P c‡o Zvn‡j †Kv‡bv my` Rgv n‡e bv|

16.6 hw` †Kv‡bv wnmve †Kv‡bv Kvi‡Y my` cÖ`v‡bi mgqKv‡j eÜ n‡q hvq, Zvn‡j my` ïaygvÎ 
eÜ nevi wVK †kl K¨v‡jÛv‡ii w`b ch©šÍ Rgv n‡e|

16.7 †hLv‡b FYvZ¥K my‡`i nvi †h †Kv‡bv gy`ªvi †¶‡Î cÖ‡hvR¨, †mLv‡b e¨vs‡Ki F‡Yi 
cwigv‡Yi Ici GB ai‡bi gy`ªvq avh© Kiv †h‡Kv‡bv wnmv‡e FYvZ¥K my` Av‡ivc Kivi 
AwaKvi i‡q‡Q| †hLv‡b GB ai‡bi my` MÖvn‡Ki Øviv e¨vs‡K cÖ‡`q nq, †mB 
wnmve¸‡jv‡Z ch©vß Znwej, IfviWªvdU ev Ab¨vb¨ my‡hvM-myweav _vKzK bv †Kb, GB 
ai‡bi †bwZevPK my` wb®cwËi D‡Ï‡k¨ e¨vsK †h †Kv‡bv wnmve †_‡K †WweU Kivi 
AwaKvix nq| hw` GKwU †WweU cÖvmw½K wnmv‡ei IfviWª‡bi KviY n‡q _v‡K, Zvn‡j 
MÖvn‡Ki e‡Kqv cwigvY e¨vs‡Ki Kv‡Q †h nv‡i wbw`©ó Kiv n‡e †mB nv‡i †h †Kv‡bv wd, 
LiP Ges e‡Kqv cwigv‡Yi my`mn Pvwn`v Abymv‡i e¨vs‡K cwi‡kva Ki‡Z n‡e| GKwU 
wnmv‡e †bwZevPK my` Rgv n‡e: (K) ˆ`wbK wfwË‡Z, (L) wnmv‡ei †µwWU e¨vjv‡Ýi 
Ici; Ges (M) we‡ePbvi wfwË‡Z e¨vsK KZ©…K wbw`©ó my‡`i nv‡i|

wd Ges PvR©

16.8 mg¯Í cÖkvmb, cwiPvjbv, cwi‡lev, myweav, A_© ev Ab¨vb¨ wd Ges PvR© MÖvn‡Ki Øviv 
cÖ`Ë †h †Kvb cwi‡levi Rb¨ ev MÖvn‡Ki wnmve (¸‡jv) m¤cwK©Z M„nxZ c`‡¶‡ci Rb¨ 
e¨vsK‡K cÖ`vb Ki‡Z n‡e, Ges e¨vsK Øviv wewfbœ mg‡q †hgb nv‡i avh© Kiv n‡e †mB 
Abymv‡i Ges GB ai‡bi †h †Kvb PvR©, MÖvn‡Ki c~e© †bvwUk ev m¤§wZ QvovB, e¨vs‡K 
_vKv MÖvn‡Ki wnmve (¸‡jv) †_‡K †WweU Kiv †h‡Z cv‡i| e¨vsK wd ev Pv‡R©i Rb¨ 
wnmve‡K †Wwe‡Ui Rb¨ m¶g Ki‡Z wnmv‡e ch©vß e¨vjvÝ eRvq ivLv MÖvn‡Ki `vwqZ¡| 
†hLv‡b wnmv‡e ch©vß †µwWU †bB, †mLv‡b e¨vsK cÖvmw½K cwi‡levi weavb cÖZ¨vL¨vb 
Kivi AwaKvi iv‡L|

16.9 wbqš¿‡Yi cÖ‡qvRbxqZv mv‡c‡¶, MÖvnK‡K c~e© †bvwUk cÖ`vb K‡i wd, PvR© Ges ïé 
ms‡kvab I cwieZ©b Kivi AwaKvi e¨vsK msi¶Y K‡i| ms‡kvwaZ wd, PvR© Ges ïé 
e¨vs‡Ki kvLv¸wj‡Z Dcjä _vK‡e Ges e¨vs‡Ki cvewjK I‡qemvB‡UI nvjbvMv` Kiv 
n‡e Ges mg¯Í wd Ges Pv‡R©i we`¨gvb nv‡ii mv‡_ wb‡R‡`i nvjbvMv` K‡i ivLv 
MÖvnK‡`i `vwqZ¡ n‡e|MÖvnK evsjv‡`‡k e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K e¨vsK KZ©…K wewfbœ 
mg‡q wba©vwiZ cÖPwjZ mKj PvR©, wd, ï‡éi we`¨gvb nvi¸‡jv †c‡Z cv‡ib|

 17| myß Ges `vwenxb wnmve
17.1 †h wnmve¸‡jv 12 (evi) gvm a‡i AKvh©Ki ev wbw®Œq _v‡K (e¨vs‡Ki Øviv ïiæ Kiv 

†jb‡`b ev Kvh©Kjvc¸wj e¨ZxZ) †m¸wj‡K e¨vsK "myß" wnmv‡e wPwýZ Ki‡e| 1 (GK) 
eQ‡ii Rb¨ wbw®Œq Ae¯’vq _vKv eZ©gvb wnmve¸‡jv Ges 2 (`yB) eQ‡ii Rb¨ wbw®Œq 
Ae¯’vq _vKv mÂq wnmve¸‡jv ‡K "Avb‡K¬BgW" wnmv‡ei w¯’wZ‡Z wPwýZ Kiv n‡e|

17.2 MÖvnK e¨vs‡Ki Øviv wba©vwiZ Dcv‡q wnmvewU cybivq mwµq bv Kiv ch©šÍ MÖvnK GKwU 
wbw®Œq ev `vwenxb wnmv‡e †jb‡`b Ki‡Z m¶g n‡e bv|

17.3 e¨vsK †h †Kv‡bv `vwe bv Kiv Avgvb‡Zi †¶‡Î, e¨vsK †Kv¤cvwb AvBb, 1991 Gi weavb 
Abyhvqx Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ wbqš¿K wb‡`©wkKv Abyhvqx KvR Ki‡e|

 18| e¨vs‡Ki `vqe×Zvi mxgve×Zv
18.1 e¨vsK MÖvnK‡K †Kv‡bv cwi‡lev ev e¨vs‡Ki miÄvg ev myweav¸wj mieivn Kiv, ev MÖvnK 

ev e¨vs‡Ki hyw³m½Z wbqš¿Y ev e¨vs‡Ki cÖwZwbwa ev g‡bvbxZ‡`i hyw³m½Z wbqš¿‡Yi 
evB‡i †h †KvbI KviY ev cwiw¯’wZi Rb¨ e¨vs‡Ki `vwqZ¡ I eva¨evaKZv¸wj m¤cv`b 
Kivi †¶‡Î †Kv‡bv evav, wej¤^ ev e¨_©Zvi (‡nvK †mwU m¤c~Y© ev AvswkK) d‡j MÖvnK 
¶wZMÖ¯Í n‡j ev †h†Kv‡bv ai‡bi ¶wZ, e¨q ev Zmiy‡di Rb¨ e¨vsK `vqe× _vK‡e bv|

18.2 †Kv‡bv Ae¯’v‡ZB MÖvnK ev Ab¨ †Kv‡bv e¨w³i Kv‡Q e¨vsK `vqx bq: (K) †Kv‡bv jvf ev 
my‡`i ¶wZ, c‡iv¶ ev djvdjMZ ¶wZ ev e¨vsK †_‡K cwi‡lev¸wj cÖ`v‡b e¨_©Zv ev 
wej‡¤^i Kvi‡Y D™¢‚Z ¶wZi Rb¨; A_ev (L) wbqš¿K ev AvBwb `vwqZ¡ cvj‡b e¨vs‡Ki 
Aby‡iva Kiv m¤c~Y©, mwVK Ges nvjbvMv`K…Z Z_¨ cÖ`v‡b MÖvn‡Ki e¨_©Zvi Rb¨|

18.3 c~‡e©v³ weavb¸‡jvi cÖwZ †Kv‡bv evav QvovB, e¨vsK Zvi eva¨evaKZv¸‡jv GKKfv‡e 
†mB kvLvq c~iY Ki‡e †hLv‡b GKRb MÖvnK wnmvewU i¶Yv‡e¶Y K‡ib| MÖvn‡Ki 
wnmve mswkøó ev MÖvnK‡K wewfbœ mg‡q mievinK…Z ev cÖ`Ë cwi‡lev¸‡jvi wel‡q †Kv‡bv 
`vqe×Zvi Rb¨ cÖ`vbK…Z A_© ev Kvh© m¤cv`‡bi †¶‡Î MÖvn‡Ki cÖavb Kvh©vjq ev 
evsjv‡`‡ki evB‡i e¨vs‡Ki †KvbI kvLvi weiæ‡× †Kv‡bvAej¤^b _vK‡e bv|

18.4 weGwmwcGm, weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe, ev Ab¨ †Kvb †m‡Uj‡g›U, 
¯’vbvšÍi ev wm‡÷g Qv‡oi gva¨‡g wewfbœ mg‡q Kvh©Ki nIqv BACPS ev 
†WweU/‡µwWU/‡m‡Uj‡g›U †jb‡`‡bi gva¨‡g Qv‡oi cÖ‡qvRb Ggb †PK ev DcKiY¸wj 
cwiPvjbv wb‡`©wkKv ev wm‡÷‡gi wbqg ev we‡iv‡ai mv‡c‡¶ DwjøwLZ wm‡÷g Ges 
†bUIqvK© m¤cwK©Z e¨e¯’vcbv c×wZ (‡hgbwU n‡Z cv‡i) Ges †mB mv‡_ DwjøwLZ 
wm‡÷g Ges †bUIqv‡K©i cÖhyw³MZ `¶Zv (‡hgbwU n‡Z cv‡i) Ges e¨vsK e¨_©Zv ev 
wej‡¤^i Rb¨ ev cÖvmw½K wm‡÷g ev †bUIqv‡K©i cÖhyw³MZ ÎywU Ges/A_ev Ab¨vb¨ 
AskMÖnYKvix e¨vs‡Ki ÎyU ev Ae‡njvi Kvi‡Y cÖvmw½K wm‡÷g ev †bUIqv‡K©i gva¨‡g 
†h‡Kv‡bv †PK/Bb÷ªy‡g›U, Znwej ̄ ’vbvšÍi, †m‡Uj‡g›U ev †jb‡`‡bi e¨_©Zvi Rb¨ e¨vsK 
`vqx bq|

18.5 e¨vsK (Zvi we‡ePbvi wfwË‡Z) wewfbœ mg‡q, gv‡P©›U Ges Ab¨vb¨ Z…Zxq c‡¶i cY¨/ 
†mev cÖ`vbKvixi mv‡_ wgwjZ n‡q wewfbœ cÖPvig~jK cÖPviYv ev Abyôvb cwiPvjbv Ki‡Z 
cv‡i| gv‡P©›U, cY¨ ev cwi‡lev cÖ`vbKvix‡`i Øviv cY¨/ cwi‡lev cÖ`v‡bi †¶‡Î 
MÖvnK‡`i we‡kl cÖ‡Yv`bv, myweav Ges Qvo cÖ`vb Ki‡Z cv‡i| e¨vsK †Kvb gv‡P©‡›Ui (ev 
Ab¨vb¨ cY¨/ †mev cÖ`vbKvix) cY¨ ev cwi‡lev¸wji †¶‡Î †Kv‡bv myweav, cÖ‡Yv`bv ev 
Qvo (Qvo/ cÖ‡Yv`bv mn hv ïaygvÎ GBPGmwewm KvW© e¨envi K‡i cvIqv †h‡Z cv‡i), 
hv e¨vsK GB ai‡bi cÖPvivwfhvb ev †cÖvMÖvg¸‡jvi (mn) mgq MÖvn‡Ki Kv‡Q Zz‡j 
a‡iwQj, †m¸‡jvi Rb¨ `vqx _vK‡e bv| GB ai‡bi cY¨ Ges cwi‡levi †¶‡Î, †Kv‡bv 
gv‡P©›U/ Z…Zxq c‡¶i cY¨ ev cwi‡levi wel‡q †Kv‡bv cÖPvig~jK Abyôvb ev cÖPviYv ev 
Ab¨_vq †Kv‡bv gv‡P©›U/ Z…Zxq c‡¶i mv‡_ GK‡hv‡M MÖnY‡hvM¨ ev e¨vL¨v Kiv ev D³ 
gv‡P©›U/Z…Zxq c‡¶i mv‡_ GKwU mwgwZ, Askx`vwiZ¡ ev †hŠ_ D‡`¨vM ˆZwi Ki‡Z 
e¨vs‡Ki Ici †Kvb `vq ev eva¨evaKZv ˆZwi Kiv hv‡e bv| AwaKš‘, DwjøwLZ 
cÖPvivwfhvb ev Kg©m~wP¸‡jv‡K †Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q 
e¨vs‡Ki Aby‡iva ev Aby‡gv`b wnmv‡e MY¨ Kiv n‡e bv Ges e¨vsK GB ai‡bi cY¨/ 
cwi‡levi wel‡q GKB cÖvc¨Zv mv‡c‡¶ †Kv‡bv cÖwZwbwaZ¡ (ev Iqv‡iw›U) cÖ`vb K‡i bv 
ev †Kv‡bv wbðqZv cÖ`vb K‡i bv|

 19| MÖvn‡Ki ¶wZc~i‡Yi eva¨evaKZv
19.1 MÖvnK `vqgy³ ivL‡eb I ‡h ‡Kvb ¶wZc~iY cwi‡kva Ki‡eb (i) e¨vsK‡K, (ii)

GBPGmwewm MÖæ‡ci m`m¨‡`i (iii) e¨vs‡Ki cÖwZwbwa Ges mve-K›Uªv±i‡`i Ges (iv) 
e¨vs‡Ki Kg©KZ©v I Kg©Pvix‡`i, mg¯Í c`‡¶c, Kvh©µg Ges `vwei Rb¨, hv n‡Z cv‡i 
e¨vsK ev Dc‡i DwjøwLZ e¨w³/ mËvi weiæ‡× ¶q¶wZ, Zmiyd, LiP Ges e¨‡qi Rb¨ 
Avbv Awf‡hvM hv e¨vsK Ges/ A_ev Dc‡i DwjøwLZ e¨w³ ev ms¯’v¸‡jvi Kvi‡Y ev 
wb¤œwjwLZ¸‡jvi d‡j ev Gi mv‡_ m¤cwK©Z nIqvq msNwUZ n‡Z cv‡i:

(i) MÖvn‡Ki cwi‡levi e¨envi ev MÖvn‡Ki Rb¨ e¨vs‡Ki cwi‡levi weavb, MÖvn‡Ki Øviv ev 
Zvi Rb¨ GKwU wnmve eRvq ivLv, A_ev MÖvn‡Ki mv‡_ ev Zvi Rb¨ †Kv‡bv †jb‡`b Kiv;

(ii) e¨vs‡Ki †Kv‡bv wb‡`©k ev¯Íevqb bv Kivi wm×všÍ ev †Kv‡bv Kvi‡Y AvswkK ev m¤c~Y©iƒ‡c 
†Kv‡bv wb‡`©k ev¯Íevqb Ki‡Z wej¤^ ev e¨_©Zv;

(iii) GB wbqg I kZ©vewj Abymv‡i MÖvnK Øviv †Kv‡bv `vq `vwqZ¡ cvj‡b ÎywU, †h‡Kv‡bv 
cÖ‡hvR¨ AvBb I weavb, A_ev †Kv‡bv cwi‡lev ev wnmve m¤cwK©Z Ab¨ †Kv‡bv cÖ‡hvR¨ 
kZ©vewj‡Z _vKv eva¨evaKZv cvj‡b MÖvn‡Ki †Kv‡bv ÎywU;

(iv) e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qvM, A_ev cwi‡lev ev wnmve m¤cwK©Z e¨vs‡Ki ¶gZvi 
cÖ‡qvM Ges GLv‡b _vKv kZ©vewj|

19.2 hw` GwU cÖwZwôZ nq †h e¨vs‡Ki B”QvK…Z Ae‡njv ev RvwjqvwZi Kvi‡Y †Kv‡bv KvR, 
A_© Qvo, `vwe, ¶wZ Ges Zmiyd n‡q‡Q, Zvn‡j MÖvnK aviv 19.1 Gi Aax‡b `vqe× 
_vK‡eb bv hZ¶Y G¸‡jv mivmwi Ges hyw³m½Zfv‡e ïaygvÎ GB ai‡bi B”QvK…Z 
Ae‡njv Ges/A_ev RvwjqvwZ †_‡KB cÖZ¨¶fv‡e D™¢‚Z n‡e|

19.3 GB ¶wZc~i‡Yi weavb¸‡jv, GB kZ©vewj, cwi‡lev I wnmve Ges Gi mv‡_ m¤cwK©Z †h 
†Kv‡bv cÖ‡hvR¨ kZ©vewji cwimgvwß‡ZI eRvq _vK‡e|

20| e¨vs‡Ki c~e©¯^Z¡ Ges †mU-A‡di AwaKvi
20.1 †h†Kv‡bv mg‡q MÖvn‡Ki Kv‡Q e¨vs‡Ki `vqe×Zv: (i) cÖK…Z ev kZ©mv‡c¶, eZ©gvb, 

fwel¨r ev wejw¤^Z, cÖv_wgK ev cvwk¦©K n‡Z cv‡i; (ii) MÖvnK GKKfv‡e ev Ab¨ †Kv‡bv 
e¨w³ ev mËvi mv‡_ †hŠ_fv‡e Acwi‡kvwaZ n‡Z cv‡i; Ges (iii) wd, LiP ev my` AšÍf©z³ 
_vK‡Z cv‡i|

20.2 GB wbqg I kZ©vewji Aax‡b, AvBb Abymv‡i ev Ab¨†Kv‡bv Pzw³i Aax‡b, e¨vs‡Ki 
†Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, e¨vsK MÖvnK‡K c~e© †Kv‡bv †bvwUk QvovB 
wb¤œwjwLZ KvR¸‡jv(ev Zv‡`i †h †Kv‡bvwU) Ki‡Z cv‡i: (i) e¨vs‡Ki Kv‡Q MÖvn‡Ki 

†Kv‡bv cvIbv/ FY (‡h‡Kv‡bv wd, PvR©, e¨q ev my` mn) †h‡Kv‡bv wnmve †_‡K, mswkøó 
wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q wKbv, IfviWªvdU ev Ab¨ my‡hvM-myweav Av‡Q wKbv 
Zv wbwe©‡k‡l, †WweU Kivi AwaKvix; (ii) wnmv‡e e¨vj¨vÝ a‡i ivLv, †mU-Ad, GKwÎZ 
Kiv ev msw¶ß Kiv (MÖvn‡Ki Øviv aviYK…Z/ i¶Yv‡e¶Y Kiv GKK Ges †hŠ_ wnmv‡ei 
g‡a¨ AšÍf©z³); (iii) wnmve, cwi‡lev m¤cwK©Z ev GB wbqg I kZ©vewji Aax‡b e¨vs‡Ki 
Kv‡Q MÖvn‡Ki †h†Kv‡bv `vqe×Zv wb®cwËi Rb¨ ev wnmv‡e †µwWU n‡q _vKv †Kv‡bv A_© 
(‡µwWU e¨vjvÝ ev †µwWU myweav wn‡m‡e _vKv) †cÖiY ev ¯’vbvšÍi Kiv (MÖvn‡Ki Ab¨vb¨ 
wnmve, †mwU GKK ev †hŠ_ wnmve hv B †nvK); Ges (iv) MÖvn‡Ki e‡Kqv ev Pvwn`vi mgq 
wnmv‡e we`¨gvb †µwWU †_‡K ‡mB cwigvY hZUv MÖvn‡Ki e¨vs‡Ki Kv‡Q `vqe×Zvi 
mgvb ev Zvi †P‡q Kg †h‡Kv‡bv cwigvY A_© †h †Kv‡bv gy`ªvq MÖvnK‡K cwi‡kva Ki‡Z 
A¯^xKvi Ki‡Z cv‡i|

20.3 hw` †Kv‡bv †WweU/‡mU-A‡di Kvi‡Y mswkøó wnmvewU Ic‡i DwjøwLZ cÖwµqvq IfviWªb 
n‡q hvq, Zvn‡j MÖvnK e¨vs‡Ki wba©vwiZ nv‡i e¨vs‡Ki Pvwn`v †gvZv‡eK e‡Kqv A_©, Gi 
mv‡_ Rgv wd, e¨q Ges my`mn e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z `vqe× _vK‡e| hw` e¨vsK 
Gai‡bi `vwe K‡i, Z‡e `vwe Kiv cwigvYwU Av‡M †_‡KB Acwi‡kvwaZ _vK‡e Ges 
e¨vsK `vwe Kivi wVK Av‡M GB RvZxq Ab¨vb¨ †hme wbqg I kZ©¸‡jv ev Ggb Ab¨ 
Ae¯’v hv e¨vs‡Ki Øviv Dchy³ e‡j we‡ewPZ, †m¸‡jvi Ici wfwË K‡iB `vwe Ki‡e|

20.4 Dc‡iv³ kZ©vewji Aax‡b e¨vs‡Ki AwaKvi¸‡jv MÖvn‡Ki g„Zy¨ ev AvBwb A¶gZv ev 
MÖvn‡Ki Askx`vwi‡Z¡ _vKv †Kv‡bv e¨w³(‡`i) Øviv cÖfvweZ n‡e bv|

20.5 MÖvnK ¯^xKvi K‡ib Ges m¤§Z nb †h, †h†Kv‡bv mg‡q, e¨vs‡Ki Kv‡Q MÖvn‡Ki mg¯Í 
cvIbv KZ©b ev cÖ`v‡bi ci †h†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ ev †µwWU myweavi wbU 
cwigvY MÖvn‡Ki Kv‡Q e¨vs‡Ki `vq ev F‡Yi cwigv‡Yi †ewk n‡e bv|

 21| MÖvn‡Ki mv‡_ †hvMv‡hvM
21.1 MÖvnK wbðqZv cÖ`vb K‡i †h, e¨vsK‡K †`Iqv mg¯Í weeiY MÖvn‡Ki Rvbv g‡Z me †_‡K 

cÖK…Z, mwVK Ges nvjbvMv`K…Z| e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h‡Kv‡bv †hvMv‡hv‡Mi Z_¨ 
e¨envi Ki‡Z cv‡i Ges MÖvn‡Ki mv‡_ †hvMv‡hv‡Mi Rb¨ e¨vs‡Ki bw_‡Z msi¶Y Ki‡Z 
cv‡i (wPwV, †Uwj‡dvb Kj, GmGgGm, d¨v·, B‡gBj ev Ab¨ †h †Kvb gva¨‡g)|

21.2 MÖvn‡Ki wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· b¤^i(¸‡jv) Ges B‡gBj 
wVKvbvq †h‡Kv‡bv cwieZ©‡bi Rb¨ MÖvnK wjwLZfv‡e ev e¨vs‡Ki Øviv mievinK…Z 
P¨v‡bj¸‡jvi gva¨‡g Awej‡¤^ e¨vsK‡K AewnZ Ki‡Z m¤§Z nb| GB ai‡bi †bvwUk 
AgxgvswmZ _vKv Ae¯’vq, e¨vsK mg¯Í †hvMv‡hvM¸‡jv e¨vs‡Ki †iK‡W© DwjøwLZ me©‡kl 
wVKvbv Ges/ A_ev b¤^‡i cvVv‡e Ges G‡Z MÖvn‡Ki †Kv‡bv wej¤^ ev ¶wZi Rb¨ e¨vsK 
`vqx _vK‡e bv|

21.3 MÖvnK hLb e¨vs‡Ki cÖwZ †Kv‡bv wKQz wjL‡eb ev †Kv‡bv cwi‡levi Rb¨ Av‡e`b Ki‡eb 
ev †Kv‡bv wb‡`©kbv Rvwi Ki‡eb ZLb Zv‡K H ¯^Zš¿ wnmve b¤^i D×„Z Ki‡Z n‡e, 
¯^v¶i cÖ`vb Ki‡Z n‡e Ges e¨vs‡Ki Øviv Dchy³ e‡j g‡b Kiv hvPvBKi‡Yi D‡Ï‡k¨ 
Ab¨vb¨ Z_¨ cÖ`vb Ki‡Z n‡e|

21.4 e¨vsK MÖvn‡Ki mv‡_ †Kv‡bv cÖKvi †hvMv‡hvM Kiv eÜ Ki‡Z cv‡i hw`, e¨vs‡Ki g‡b nq 
GB ai‡bi †hvMv‡hvM MÖvn‡Ki Kv‡Q †cŠuQv‡Z e¨_© n‡”Q|

21.5 e¨w³MZfv‡e †cÖiY Kiv †h‡Kv‡bv evZ©v, †hgb, WvK‡hv‡M, †U‡j· ev B‡gBj, 
d¨vKwmgvBj UªvÝwgk‡bi gva¨‡g, †hLv‡b e¨w³MZfv‡e weZi‡Yi mgq ev GwU †i‡L 
hvIqvi mgq wVKvbvwU MÖvn‡Ki Øviv wjwLZfv‡e e¨vsK‡K Rvbv‡bv n‡qwQj, †hLv‡b †cÖiY 
Kivi 48 (AvUPwjøk) NÈv c‡i †cv‡÷i gva¨‡g cvVv‡bv n‡q‡Q, hw` wVKvbvwU 
evsjv‡`‡k nq Ges †cv÷ Kivi 7 (mvZ) w`b c‡i, hw` GB wVKvbvwU evsjv‡`‡ki evB‡i 
nq, ev d¨vKwmgvBj ev †U‡j· b¤^i ev B‡gj wVKvbvq †cÖi‡Yi ci ciB d¨vKwmgvBj 
UªvÝwgkb, †U‡j· ev B‡gj Øviv MÖvnK KZ©…K e¨vsK‡K me©‡kl wjwLZfv‡e AewnZ Kiv 
wVKvbvq †cÖiY Kiv nq, Zvn‡j MÖvnK (ev †hLv‡b cÖ‡hvR¨, GKRb cÖwZwbwa ev g‡bvbxZ 
e¨w³) Øviv M„nxZ n‡q‡Q e‡j MY¨ Kiv n‡e| †jb‡`b PjvKv‡j MÖvn‡Ki Øviv e¨vs‡K 
†cÖwiZ evZ©v¸‡jv e¨vs‡K mdjfv‡e †cÖwiZ n‡q‡Q e‡j MY¨ Kiv n‡e|

21.6  MÖvn‡Ki Øviv e¨vs‡K †cÖwiZ mg¯Í evZ©v Aek¨B di‡gi gva¨‡g n‡Z n‡e Ges e¨vs‡Ki 
Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡Z n‡e| e¨vs‡Ki †Kv‡bv evZ©vi Ici KvR Kivi cÖ‡qvRb 
†bB hw` †mwU dig AvKv‡i bv nq ev e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡bv bv nq 
Ges A¯^xKvi Kivi dj¯^iƒc MÖvn‡Ki †Kv‡bv ¶wZ ev †fvMvwšÍi Rb¨ e¨vsK `vqe× bq|

21.7 aviv 21-Gi Aax‡b _vKv weavb¸‡jv Ab¨ †Kv‡bv kZ©vewji cÖfve‡K mxwgZ ev nªvm K‡i 
bv hv Dfq †¶‡ÎB cÖ‡hvR¨: (i) e¨vsK Øviv MÖvnK‡K cÖ`Ë wnmv‡ei wee„wZ, †jb‡`‡bi 
civgk© ev MÖvnK‡K e¨vs‡Ki Aby‡gv`b Rvwi Kiv; A_ev (ii) MÖvnK KZ©…K e¨vsK‡K 
wb‡`©kbv cÖ`vb

 22| B‡jKUªwbK e¨vswKs cwi‡lev

mvaviY weavb

22.1 e¨vsK Zvi we‡ePbvi wfwË‡Z GB kZ©vewj Ges KvW©, wcAvBwe Ges B-Kgvm© †jb‡`‡bi 
mv‡_ m¤cwK©Z †h†Kv‡bv wbw`©ó kZ©vewj mv‡c‡¶ MÖvnK‡`i GK ev GKvwaK "B‡j±ªwbK 
e¨vswKs cwi‡lev" cÖ`vb Ki‡Z cv‡i, hv www.hsbc.com.bd -‡Z _vK‡e Ges 
MÖvn‡Ki Ici kZ© Av‡ivwcZ _vK‡e| e¨vsK, Zvi we‡ePbvi wfwË‡Z, †h†Kv‡bv mgq 
B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi mv‡_ m¤cwK©Z mg¯Í AwaKvi Ges my‡hvM-myweav 
cÖZ¨vnvi Ki‡Z cv‡i|

22.2 GLv‡b Ab¨ †Kv‡bv weav‡bi cÖwZ †Kv‡bv c¶cvZ QvovB, e¨vsK Aby‡gvw`Z wKš‘ 
†Uwj‡dvb ev B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©‡ki Ici KvR Ki‡Z eva¨ bq hv 
e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wek¦vm K‡i †h †mwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges 
hvi mv‡_ wcb/ cvmIqvW©/ e¨w³MZ e¨vswKs b¤^i e¨envi Kiv nq| GB ai‡bi †Uwj‡dvb 
ev B›Uvi‡bU wb‡`©kvejx †hLv‡b Abby‡gvw`Z e¨w³‡`i Øviv †`Iqv nq †mLv‡bI mij 
wek¦v‡m KvR Kivi Rb¨ e¨vsK `vqe× _vK‡e bv Ges MÖvn‡Ki c‡¶ Kw_Zfv‡e wb‡`©k 
cÖ`vbKvix †Kv‡bv e¨w³i cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡e bv|

22.3 e¨vsK memgq GKwU wb‡`©kbv cvIqvi mv‡_ mv‡_ GKwU †jb‡`b Ki‡Z m¶g bvI n‡Z 
cv‡i| wKQz welq cÖwµqvKi‡Y mgq jvM‡Z cv‡i Ges †miKg wKQz wb‡`©kvejx ïaygvÎ 
mvaviY †jb‡`b PjvKvjxb mg‡q cÖwµqvKiY Kiv n‡Z cv‡i hw`I B‡jKUªwbK e¨vswKs 
cwi‡lev¸‡jv AbjvB‡bI _v‡K Ges GB mg‡qi c‡iI A¨v‡·m‡hvM¨ n‡Z cv‡i|

22.4 MÖvnK me©`v B‡jKUªwbK e¨vswKs cwi‡lev e¨envi K‡i cwiPvjbv Kiv †h‡Kv‡bv 
†jb‡`‡bi Rb¨ `vqe× _vK‡eb Ges †hfv‡eB †nvK, KvW©/ wcb/ cvmIqv‡W©i 
Abby‡gvw`Z e¨env‡ii Kvi‡Y nIqv mg¯Í ¶wZ Ges Zmiy‡di Rb¨ e¨vsK‡K ¶wZc~iY 
w`‡Z n‡e| B‡jKUªwbK e¨vswKs cwi‡lev¸‡jv e¨envi K‡i cwiPvwjZ †jb‡`‡bi mg¯Í 
e¨vsK †iKW© P‚ovšÍ e‡j MY¨ n‡e Ges me D‡Ï‡k¨ eva¨Zvg~jK Ges `vwjwjK cÖgvY 
wnmv‡e MÖnY‡hvM¨ n‡e| MÖvn‡Ki Øviv B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi Abychy³ 
e¨env‡ii Rb¨ e¨vs‡Ki †Kv‡bv `vq-`vwqZ¡ Ges/ A_ev `vqe×Zv _vK‡ebv 
(D`vniY¯^iƒc, KvW© / wcAvBwe BZ¨vw` e¨env‡ii †¶‡Î)|

22.5 e¨vsK †bvwUk QvovB MÖvnK‡K cÖ`Ë GK ev GKvwaK B‡jKUªwbK e¨vswKs cwi‡lev ¯’wMZ 
Ki‡Z cv‡i, D`vniY¯^iƒc GwU NU‡Z cv‡i-hLb †Kv‡bv wbivcËv j•N‡bi AvksKv nq 
ev e¨vs‡Ki †Kv‡bv A-wba©vwiZ i¶Yv‡e¶‡Yi cÖ‡qvRb nq| e¨vsK MÖvnK‡K B‡jKUªwbK 
e¨vswKs cwi‡levi AMÖnY‡hvM¨Zv Rvbv‡bvi Rb¨ h_vh_ cÖ‡Póv Pvjv‡e| †Kv‡bv wba©vwiZ/ 
wbqwgZ i¶Yv‡e¶‡Yi †¶‡Î, mvm‡cbk‡bi Av‡M e¨vsK hZ`~i m¤¢e MÖvnK‡K GKwU 
hyw³m½Z mg‡qi †bvwUk cÖ`vb Ki‡e|

22.6 MÖvnK GB wbqg I kZ©vewj Ges e¨vsK KZ©…K Rvwi Kiv Ab¨vb¨ cÖvmw½K wb‡`©wkKv ev 
e¨vsK Øviv MÖvnK‡K B‡jKUªwbK e¨vswKs cwi‡lev¸wji mv‡_ mswkøó wbivcËv 
mycvwik¸‡jvmn, wKš‘ mxgve× bq, e¨vsK Øviv RvwiK…Z cÖvmw½K wbivcËv bxwZgvjv ev 
evZ©v¸‡jv †g‡b Pj‡Z m¤§Z nb| MÖvnK m¤§Z nb †h, MÖvn‡Ki Kg©KvÐ Ges wewfbœ evZ©v 
Ges wWfvBm¸‡jv‡Z mwÂZ B‡jKUªwbK e¨vswKs cwi‡lev msµvšÍ Ges Ab¨vb¨ Z‡_¨i 
AwaMg¨Zv Ges e¨envi, Ges we‡klZ cvmIqvW© Ges wWwRUvj mvwU©wd‡K‡Ui Ici 
MÖvn‡Ki wbqš¿Y Ges B‡jKUªwbK e¨vswKs cwi‡lev¸wj‡Z G‡·m m¤cwK©Z wbivcËv 
e¨e¯’v wbg©vY Kiv, i¶Yv‡e¶Y Kiv Ges wbqwgZ cybwe©Pvi Kiv MÖvn‡Ki GKvšÍ `vwqZ¡|

e¨w³MZ B›Uvi‡bU e¨vswKs (wcAvBwe)

22.7 GKRb MÖvnK, GLv‡b ewY©Z wbqg I kZ©vewj QvovI wcAvBwe Øviv wba©vwiZ wbqg I 
kZ©vewj hv GBPGmwewm evsjv‡`‡ki cvewjK I‡qemvBU: www.hsbc.com.bd-Gi 
wcAvBwe wefv‡M i‡q‡Q, †m¸‡jv Øviv `vqe× _vK‡eb| wcAvBwe-Gi cwi‡lev¸‡jv 
e¨envi Kivi Av‡M MÖvnK‡K Aek¨B DwjøwLZ wbqg I kZ©vewj ¸iæ‡Z¡i mv‡_ co‡Z 
n‡e| wcAvBwe wbeÜb cÖwµqv PjvKvjxb wcAvBwe cwi‡lev¸‡jv e¨envi Kivi Rb¨ 
wbeÜb Kivi gva¨‡g Ges wcAvBwe-Gi wbqg I kZ©vewj †g‡b †bIqvi gva¨‡g, MÖvnK 
†mLv‡b DwjøwLZ mg¯Z kZ©vewj ¯^xKvi K‡i †b‡eb Ges †g‡b Pj‡Z eva¨ _vK‡eb|

22.8 wcAvBwe-Gi gva¨‡g †h‡Kv‡bv weBGdwUGb †jb‡`b Kivi Av‡M MÖvnK‡K Aek¨B 
weBGdwUGb Pzw³wU g‡bv‡hvM mnKv‡i co‡Z n‡e Ges weBGdwUGb Pzw³‡Z DwjøwLZ 
kZ©vewji mv‡_ m¤§Z n‡Z n‡e| weBGdwUGb Pzw³i mv‡_ GKgZ n‡Z, MÖvnK‡`i 
Aek¨B Zv‡`i wcAvBwe †cÖvdvB‡ji evgw`‡Ki †gby †_‡K "‡hvMv‡hvM †K›`ª"> "evZ©v 
cvVvb" AckbwU e¨envi K‡i evZ©v cvVv‡Z n‡e: "Avwg weBGdwUGb Pzw³wU c‡owQ Ges 
ey‡SwQ Ges weBGdwUGb Pzw³‡Z DwjøwLZ mg¯Í k‡Z©i mv‡_ GKgZ n‡qwQÓ| 
wcAvBwe-Gi ‡fZ‡i Ò¯’vbxq myweav‡fvMx ¯’vbvšÍi (weBGdwUGb)Ó c„ôvi kx‡l© 
weBGdwUGb Pzw³i wj‡¼ wK¬K K‡i MÖvnK weBGdwUGb Pzw³i wbqg I kZ©vewj †`L‡Z 
cvi‡eb| wcAvBwe Gi gva¨‡g GKwU weBGdwUGb †jb‡`b cwiPvjbv Ki‡Z, GKRb 
MÖvnK‡K "¯’vbvšÍi" Wªc WvDb ZvwjKv †_‡K ¯’vbxq myweav‡fvMx AckbwU †e‡Q wb‡Z 
n‡e| wcAvBwe cwi‡lev¸‡jvi e¨envi "B›Uvi‡bU e¨vswKs cwi‡lev PvR©"-G ewY©Z wd 
Ges PvR© mv‡c¶, hvi Abywjwc www.hsbc.com.bd-G i‡q‡Q|

 23| cÖ¯Ívebv Ges w¯‹g
mvaviY

23.1 e¨vsK, wewfbœ mg‡q, Zvi we‡ePbvi wfwË‡Z MÖvnK/ MÖvnK `‡ji Rb¨ e¨vsK Øviv wbw`©ó 
Kiv wewfbœ †hvM¨Zv/ gvb`Ð c~iY K‡i Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ wewfbœ 
cÖ¯Íve Ges w¯‹g cÖeZ©b Ki‡Z cv‡i| e¨vsK †h‡Kv‡bv mgq GB ai‡bi cÖ¯Íve/ w¯‹g eÜ 
ev ¯’wMZ Kivi ev GB ai‡bi cÖ¯Íve/w¯‹g msµvšÍ cÖ‡qvRbxq †hvM¨Zv/ gvb`Ð Ges 
kZ©vewj ms‡kvab Kivi ¯^vaxbZv iv‡L|

GBPGmwewm "wm‡j±"

23.2 GBPGmwewm wm‡j± nj GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv e¨vsK Øviv 
†mme MÖvnK‡`i Rb¨ mievin Kiv n‡q‡Q hviv GBPGmwewm wm‡j‡±i †hvM¨Zvi gvb`‡Ð 
DËxY©, hvi g‡a¨ b~¨bZg †gvU m¤cK© e¨vjvÝ (wUAviwe) 10 jvL UvKv ev 
GBPGmwewm-Gi we‡ePbvi wfwË‡Z Gi Øviv wewfbœ mg‡q wba©vwiZ Ab¨vb¨ wUAviwe 
AšÍf©z³ i‡q‡Q| e¨vsK GBPGmwewm wm‡j± c`gh©v`vi Rb¨ †hvM¨ MÖvnK‡`i cY¨ I 

cwi‡levi we‡kl myweav cÖ`vb K‡i| GBPGmwewm wm‡j± MÖvnK‡`i Rb¨ wba©vwiZ myweav 
Ges cQ‡›`i g~j¨ GBPGmwewm wm‡j± B¯Ívnvi Ges GBPGmwewm wm‡j± wd Ges Pv‡R© 
ewY©Z Av‡Q|

23.3 GKRb MÖvnK whwb GBPGmwewm wm‡j± c`gh©v`vi Rb¨ Av‡e`b K‡i‡Qb wZwb m¤§Z nb 
†h, GLv‡b DwjøwLZ wbqg I kZ©vewj †g‡b †bIqvi Av‡M GBPGmwewm wm‡j± B¯Ívnv‡ii 
GKwU Abywjwc Ges GBPGmwewm wm‡j± wd Ges Pv‡R©i GKwU Abywjwc Zviv Øviv M„nxZ, 
cov Ges †evSv n‡q‡Q| GLv‡b DwjøwLZ wbqg I kZ©vewj QvovI, GBPGmwewm wm‡j± 
MÖvnK‡K cÖ`Ë cÖwZwU cY¨ ev cwi‡lev †mB cY¨ ev cwi‡levi mv‡_ mswkøó wbw`©ó kZ©vewj 
Øviv wbqwš¿Z n‡e hv cY¨ ev cwi‡lev MÖn‡Yi mgq MÖvnK ¯^xKvi K‡i †b‡eb|

23.4  e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wUAviwe kZv©ewj QvovB MÖvnK‡K GBPGmwewm 
wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| G‡¶‡Î, e¨vsK c~e© weÁwß w`‡q MÖvn‡Ki Rb¨ wm‡j± 
÷¨vUvm n«vm ev eÜ Kiv ev wnmve Ges/A_ev cwi‡lev eÜ Kivi AwaKvi msi¶Y K‡i| 
wUAviwe kZv©ewj c~iY Kivi Rb¨ e¨vsK Zvi wbR¯^ wm×v‡šÍ MÖvnK‡K ‡MÖm wcwiqWmn 
cixÿvg~jK ev mvgwqKfv‡e wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| hw` ‡mmg‡qi g‡a¨ 
MÖvnK wUAviwe ev Ab¨ ‡KvbI kZ© c~iY Ki‡Z e¨_© nb Zvn‡j e¨vsK Zvi wbR¯^ 
we‡ePbvi wfwË‡Z, wm‡j± ÷¨vUvm n«vm ev eÜ Kivi AwaKvi msi¶Y Ki‡e, A_ev ‡M«m 
wcwiqW ‡kl nIqvi c‡i wnmve Ges/A_ev cwi‡lev eÜ K‡i ‡`‡e|

23.5 e¨vsK wbqwgZfv‡e MÖvn‡Ki wnmve (¸‡jv) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` Avi 
†hvM¨Zvi gvb`Ð c~iY bv K‡i (Dc‡i DwjøwLZ), Zvn‡j e¨vsK MÖvn‡Ki wnmve (¸‡jv), 
e¨vs‡Ki we‡ePbvi wfwË‡Z, mvaviY wnmv‡ei w¯’wZ‡Z ̄ ’vbvšÍi Ki‡e ev wnmve (¸‡jv) eÜ 
K‡i †`‡e| GBPGmwewm wm‡j± †_‡K MÖvnK‡K AcmviY Kivi Av‡M ev m¤cK©/ wnmve 
(¸‡jv) eÜ Kivi Av‡M e¨vsK MÖvnK‡K c~e© weÁwß cÖ`vb Ki‡e|

23.6 MÖvnK ̄ x̂Kvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebgb Kivi c‡i, GBPGmwewm wm‡j± 
GwUGg KvW© Ges GBPGmwewm wm‡j± †PKeyK eÜ Kimn GBPGmwewm wm‡j‡±i mswkøó 
myweav Ges AMÖvwaKvig~jK g~j¨¸‡jv MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv| GBPGmwewm 
wm‡j± †_‡K Aebgb Kivi c‡i, MÖvn‡Ki Rb¨ cÖ‡hvR¨ wd Ges PvR©̧ ‡jv, "m¤c` Ges 
e¨w³MZ e¨vswKs wd Ges PvR©" cÖPvic‡Î ewY©Z mvaviY wnmve¸‡jvi g‡ZvB n‡e|

23.7 e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mg‡q GBPGmwewm wm‡j‡±i Rb¨ †hvM¨Zvi 
gvb`Ð cwieZ©b Ki‡Z cv‡i|

GBPGmwewm K‡c©v‡iU Kg©x myweav cwiKíbv ("wmBwcGm")

23.8 †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b GKwU wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, 
MÖvnK GKwU wmBwcGm wnmve Ges Gi we‡kl myweav¸‡jvi †hvM¨ n‡eb, Z‡Zvw`b ch©šÍ 
hZw`b MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm Pzw³ _v‡K Ges 
wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbK cwiP‡q D‡jøL K‡i †h, hZw`b †m †Kv¤cvwb‡Z wbhy³ 
_vK‡e †Kv¤cvwb †_‡K MÖvn‡Ki †eZb MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e|

23.9 wb¤œwjwLZ cwiw¯’wZ‡Z MÖvnK GBPGmwewm wmBwcGm MÖvnK nIqv eÜ K‡i †`‡eb: (i)
cÖeZ©bKvix wb‡qvMKZ©vi mv‡_ Zvi PvKwi eÜ K‡i w`‡j ev hw` wb‡qvMKZ©vi KvQ †_‡K 
Zvi gvwmK †eZb Zvi e¨vsK wnmv‡e GKUvbv 2 (`yB) gvm Rgv bv nq, (ii) e¨vs‡Ki mv‡_ 
wb‡qvMKZ©vi wmBwcGm Pzw³ Ges c`gh©v`v eÜ n‡j ev (iii) †hLv‡b MÖvn‡Ki wb‡qvMKZ©v 
Øviv wb‡`©wkZ ev Aby‡iva Kiv nq| Kg©ms¯’vb cwieZ©‡bi †¶‡Î e¨vsK‡K AvMvg AewnZ 
Kiv MÖvn‡Ki `vwqZ¡|

23.10 Ic‡i D‡jøL Kiv m‡Ë¡I, e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z, Awej‡¤^ †Kv‡bv KviY 
D‡jøL bv K‡iB, MÖvn‡Ki wnmv‡e wmBwcGm c`gh©v`v †ivwnZ Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 24| msi¶Y
24.1 wnmve Ges cwi‡lev cÖ`v‡bi mgq, e¨vsK (ev e¨vs‡Ki †h †Kv‡bv cÖwZwbwa, Dc-Pzw³Kvix 

ev g‡bvbxZ e¨w³) †Uc, wfwWI ev Ab¨vb¨ Dcv‡q MÖvn‡Ki mv‡_ nIqv evZ©vjvc Ges 
cÖ`vb Kiv wb‡`©kvejx (‡Uwj‡dvb/ †gŠwLK †hvMv‡hvMmn) msi¶Y Ges ch©‡e¶Y Ki‡Z 
cv‡i| e¨vsK Dchy³ e‡j g‡b Ki‡j, wbw`©ó mg‡qi c‡i GB ai‡bi †iKwW©s¸‡jv‡K 
aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| GB ai‡bi †iKwW©s¸‡jv, e¨vs‡Ki GKvšÍ m¤cwË, 
MÖvn‡Ki Ici P‚ovšÍfv‡e eva¨Zvg~jK n‡e Ges e¨vs‡Ki we‡ePbvi wfwË‡Z †h‡Kv‡bv 
Kvh©avivq Ges weev‡`i †¶‡Î cÖgvY wnmv‡e MÖnY‡hvM¨ n‡e|

24.2 gvB‡µvwdwj¥s ev ¯‹¨vb Kivi c‡i, MÖvnK, wnmve ev Ab¨ †h‡Kv‡bv cwi‡levi mv‡_ 
m¤cwK©Z †h‡Kv‡bv bw_ ev †iKW© aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Dchy³ 
e‡j g‡b K‡i Ggb mgq c‡i †Kv‡bv gvB‡µvwdj¥W ev ̄ ‹¨vb Kiv bw_ ev †iKW© bó Kivi 
AwaKviI e¨vs‡Ki i‡q‡Q|

 25| bw_ e¨e¯’vcbv
MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤œv³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, 
†Kvlva¨‡¶i Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev 
Ab¨vb¨ AvB‡U‡gi mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z 
eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR 
iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`Iqv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K 
†m‡¶‡Î bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| "Avcbvi MÖvnK‡K Rvbyb"
GB wbqg I kZ©vewji Aax‡b Ab¨ †h †Kv‡bv weav‡bi cÖwZ c~e© aviYv bv K‡i, MÖvnK ¯^xKvi 
K‡ib †h, MÖvn‡Ki cUf‚wg kbv³ Ki‡Z Ges Lyu‡R †ei Ki‡Z Ges wbqwgZ MÖvn‡Ki Z_¨ 
nvjbvMv` Ki‡Z I eRvq ivL‡Z e¨vs‡K h‡_ó cwikªg Ki‡Z n‡e| MÖvnK GB ai‡bi 
†NvlYvc‡Î ¯^v¶i Ki‡Z, GB ai‡bi KvR Ki‡Z Ges/ A_ev wba©vwiZ mg‡qi g‡a¨ c~‡e©v³ 
D‡Ï‡k¨ e¨vs‡Ki Aby‡iva Kiv GB ai‡bi bw_ ev †iKW© mieivn Ki‡Z m¤§Z nb Ges GwU bv 
Kivi d‡j e¨vsK Øviv, wKš‘ mxgve× bq, †Kv‡bv †jb‡`b ev wb‡`©kbv Aby‡gv`b bv Kiv mn 
wnmve ev cwi‡lev e¨envi ¯’wMZ, eÜ ev mxwgZ Kiv n‡Z cv‡i| hw` wnmvewU eÜ Ki‡Z nq, 
Zvn‡j GB wbqg I kZ©vewj‡Z ewY©Z AwaKvi¸wji †h‡Kv‡bv GKwU cÖ‡qvM Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 27| ˆe‡`wkK gy`ªvi †jb‡`b
27.1 cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, hw` GKwU gy`ªv Ab¨ gy`ªvq iƒcvšÍi cÖ‡qvRb nq ev 

†Kv‡bv †jb‡`‡bi Rb¨ Dchy³ nq, Zvn‡j †mB iƒcvšÍ‡ii mgq e¨vs‡K cÖPwjZ wewbgq 
nvi Abymv‡i ev e¨vsK Ges MÖvn‡Ki g‡a¨ m¤§wZ Abyhvqx Ab¨ †Kv‡bv nv‡i (hw` _v‡K) 
Kvh©Ki Kiv n‡e| Ab¨ †h‡Kv‡bv mg‡q e¨vsK cÖ`Ë †h‡Kv‡bv wewbgq nvi, e¨vsK †h nv‡i 
gy`ªv iƒcvšÍi Ki‡Q Zvi †_‡K Avjv`v n‡Z cv‡i Ges GwU ïaygvÎ D`vni‡Yi Rb¨|

27.2 GKwU gy`ªv iƒcvšÍi †jb‡`b Kivi Av‡M, e¨vsK MÖvnK‡K cÖ‡qvRbxq Z_¨ ev `wjj cÖ`vb 
Ki‡Z ej‡Z cv‡i GwU cÖgvY Kivi Rb¨ †h, GB †jb‡`bwU wewfbœ mg‡q wba©vwiZ mg¯Í 
cÖ‡hvR¨ AvBb I weavb Ges GKB mv‡_ †Kv‡bv wbqš¿K KZ©…c¶/ KZ©…c¶, miKvwi ms¯’v 
(Ki KZ©…c¶ mn), wK¬qvwis ev †m‡Uj‡g›U e¨vsK, wewbgq ev wkí ev ¯^-wbqš¿K ms¯’vi 
mv‡_ m½wZc~Y©| e¨vsK G ai‡bi †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i hw` e¨vsK GB 
D‡Ï‡k¨ MÖvnK cÖ`Ë Z_¨ ev `wjj wb‡q mš‘ó bv nq|

 28| MÖvnK Z_¨/DcvË
MÖvn‡Ki Z_¨/DcvË msMÖn, e¨envi, cÖKvk BZ¨vw`

28.1 MÖvnK m¤§wZ cÖ`vb K‡ib Ges m‡›`nvZxZfv‡e †g‡b †b‡eb †h, e¨vsK Zvi cÖ‡qvR‡b 
evsjv‡`‡ki Af¨šÍ‡i Ges evB‡i (Ab¨‡`i g‡a¨) wb‡P DwjøwLZ Kvi‡Y ev Ab¨ †h†Kv‡bv 
KviY ev wb‡Pi KviY ¸‡jvi mv‡_ m¤cwK©Z/RwoZ ‡ÿ‡Î MÖvn‡Ki Z_¨ msMÖn, e¨envi, 
msi¶Y, hvPvB evQvB, n¯ÍvšÍi Ges †kqvi Ki‡Z cvi‡e:

(i) wnmve Ges †mevi mv‡_ RwoZ †Kv‡bv Av‡e`b, wb‡`©kbv, ev Ab¨ †Kv‡bv Aby‡iv‡ai 
wfwË‡Z;

(ii) MÖvnK †Kv‡bv wnmve, †mev ev †h †Kv‡bv †jb‡`b hvPvB evQvB, wiwfD, Aby‡gv`b, 
cwiPvjbv, wb‡`©kbv ev m¤cv`b/ mieiv‡ni Av‡e`b Ki‡j ev GLwZqv‡i _vK‡j;

(iii) `vwqZ¡ cvj‡bi ¯^v‡_©

(iv) Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg cwiPvjbv Ki‡Z

(v) MÖvn‡Ki †Kv‡bv FY msMÖn Ges MÖvn‡Ki wbivcËv ev RvgvbZ ivLvi Kv‡R

(vi) A_© Qv‡oi †PK ev Qvo msµvšÍ Z_¨ †c‡Z ev cÖ`vb Ki‡Z

(vii) Ab¨vb¨ e¨vsK Ges Avw_©K cÖwZôvb, †µwWU †idv‡iÝ G‡RwÝ ev †µwWU e¨y‡iv

(viii) GBPGmwewm/ GBPGmwewm MÖæ‡ci e¨emv msµvšÍ †jb‡`b, weZiY, AšÍfy©w³ ev AR©b

(ix) e¨vs‡Ki Kvh©µg cwiPvjbvi cÖ‡qvRbxqZv ev GBPGmwewm MÖæ‡ci cÖ‡qvRbxqZv c~iY 
Kiv (‡µwWU Ges SzuwK e¨e¯’vcbv, wm‡÷g ev cY¨ Dbœqb Ges cwiKíbv, exgv, wbix¶v, 
cwi`k©b Ges cÖkvmwbK, ÎywU, e¨e¯’vcbv Ges kvm‡bi D‡Ïk¨mn;

(x) e¨vs‡Ki †µwWU Ges SzuwK m¤cwK©Z g‡Wj ˆZwi Ges i¶Yv‡e¶Y;

(xi) MÖvn‡Ki Pjgvb AvgvbZ Ges hviv MÖvn‡Ki wbivcËv ev M¨vivw›U cÖ`vbKvix‡`i Zv‡`i 
†hvM¨Zv wbwðZ Kiv;

(xii) MÖvn‡Ki wbKU (Ges mswkøó Ab¨vb¨‡`i wbKU cÖ‡hvR¨ AvBb Abymv‡i) wnmve ev †mev ev 
mswkøó cY¨ I my‡hvM myweavi wecYb, bKkv, DbœwZ ev ea©b Kiv Ges evRvi M‡elYv I 
we‡kølY Kiv|

(xiii) MÖvn‡Ki Kv‡Q ev hviv MÖvn‡Ki `vqe×Zvi M¨vivw›U ev wbivcËv cÖ`vb K‡i Zv‡`i Kv‡Q 
ev MÖvnK Øviv F‡Yi cwigvY wba©viY Kiv;

(xiv) MÖvnK‡K cÖ`Ë cwi‡levi †Kv‡bv As‡ki ¯’vbvšÍi, wb‡qvM ev Dc-Pzw³ weavb Ges e¨vsK 
Øviv cÖ`vbK…Z †Kv‡bv cwi‡levi †Kv‡bv Kvh©µ‡gi wiwmU, Zvi we‡µZv, wVKv`vi/ 
cwi‡lev cÖ`vbKvix‡`i KvQ †_‡K MÖnY;

(xv) †Kvb eva¨evaKZv, cÖ‡qvRbxqZv ev e¨e¯’v hv e¨vsK ev e¨vs‡Ki †Kv‡bv kvLv A_ev 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ KZ©…K wb‡P DwjøwLZ c‡q›U Abymv‡i †g‡b Pj‡Z nq:

(K) †Kv‡bv AvBb, wePvwiK Av‡`k ev ivq, wbqg bxwZ ev eva¨evaKZvq m¤§wZ;

(L) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’v KZ©…K cÖ`Ë ev Rvwi Kiv †Kvb †KvW, 
c×wZ, wb‡`©kbv ev wb‡`©wkKv;

(M) m‡›`nRbK †jb‡`b Kvh©µ‡gi Z_¨mn wbqš¿K cÖwZ‡e`b;

(N) GBPGmwewm MÖæ‡ci mg¯Í ev †h †Kv‡bv As‡ki GLwZqvimn miKvi ev wbqš¿K 
KZ©…c‡¶i mv‡_ eZ©gvb ev fwel¨‡Zi Pzw³ ev Ab¨vb¨ A½xKvi ev eva¨evaKZv; A_ev

(O) miKvi ev wbqš¿K KZ©…c‡¶i g‡a¨ †Kv‡bv Pzw³ ev ga¨¯ÍZv;

(xvi) GBPGmwewm MÖæ‡ci g‡a¨ Z_¨ Dcv‡Ëi Av`vb-cÖ`v‡bi †Kv‡bv eva¨evaKZv, 
cÖ‡qvRbxqZv, bxwZ, c×wZ, e¨e¯’v ev mg‡SvZv ev Z_¨ I Dcv‡Ëi Ab¨ †Kv‡bv e¨envi, 
Avw_©K Aciva kbv³Ki‡Yi Aby‡gv`b ev cÖwZ‡iva ev wPwýZ Ki‡Yi †Kv‡bv †cÖvMÖvg 
Abymv‡i m¤cbœ Kiv;

(xvii) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’vi †Kv‡bv eva¨evaKZv, Av‡`k, Pvwn`v 
ev Aby‡iva c~iY Kiv;

(xviii)e¨vs‡Ki cÖK…Z ev cÖ¯ÍvweZ wb‡qvMKZ©v, AskMÖnYKvix ev Dc-AskMÖnYKvix‡K MÖvn‡Ki 
wel‡q e¨vs‡Ki AwaKv‡ii wb‡qvM Abymv‡i, AskMÖnY ev Dc-AskMÖn‡Yi welq wn‡m‡e 
†jb‡`‡bi g~j¨vqb Ki‡Z m¶g Kiv;

(xix) MÖvn‡Ki mv‡_ e¨vsK ev GBPGmwewm MÖæ‡ci mvgwMÖK m¤cK© eRvq ivLv; Ges

(xx) DcwiD³ †h†Kv‡bv GKwU m¤cwK©Z ev mgZ~j¨ welq|

28.2 e¨vsK cÖ‡qvRb g‡b Ki‡j (†h†Kv‡bv ¯’v‡b, evsjv‡`‡ki evB‡i n‡jI) wb‡¤œ DwjøwLZ 
e¨w³‡`i‡K MÖvn‡Ki (Ges mshy³ e¨vw³i) Z_¨ n¯ÍvšÍi, †kqvi, Av`vb cÖ`vb, Ges 
cÖKvk Ki‡Z cv‡i (†h†Kv‡bv cÖ‡qvRbxq Ges †hŠw³K Kvi‡Y):

(i) GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨

(ii) †h†Kv‡bv mve-KbUªv±i, cÖwZwbwa, †mev cÖ`vbKvix, cø¨vUdg©/ wm‡÷g †cÖvfvBWvi/ 
Acv‡iUi, ev e¨vsK ev GBPGmwewm MÖæ‡ci mv‡_ mshy³ (Zv‡`i Kg©x, cÖwZwbwa, G‡R›U, 
wVKv`vi, †ckv`vi Dc‡`óv, cwiPvjK Ges Awdmvi)|

(iii) miKvi ev bxwZ wba©viK KZ©…c¶, AvBb cÖ‡qvMKvix ms¯’v, Av`vjZ ev wePvwiK cÖavb, 
Zv‡`i Aby‡iva, Pvwn`v, ev cÖ‡qvRbxqZv Abymv‡i; 

(iv) MÖvn‡Ki c¶ †_‡K †c‡g›U MÖnYKvix, myweav MÖnYKvix, wnmv‡ei DËivwaKvix, 
ga¨¯ÍZvKvix, cÖwZwbwa I G‡R›U e¨vsK, e‡›`ve‡¯Íi e¨e¯’vKvix, DB`‡nvìvi G‡R›U, 
wewbgq ev evwb‡R¨i Avavi, †jb‡`b e¨e¯’v, Ges cø¨vUdg©/ Acv‡iUi cÖ`vbKvix, FY 
msMÖn ms¯’v, ÷K G·‡PÄ, †h me †Kv¤cvwb‡Z MÖvn‡Ki Rvgvb‡Z my` i‡q‡Q (hLb 
MÖvn‡Ki Rb¨ †mB wbivcËv e¨vsK Øviv M„nxZ nq);

(v) Z…Zxq c‡ÿi cyi¯‹vi, wek¦¯ÍZv, mn cÖPvi, Ges myweav cÖ`vbKvix, GBPGmwewm e¨vs‡Ki 
mn cÖPviK ev GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨;

(vi) my` †jb‡`‡b AvMÖnx c¶, ev SzuwK wba©vi‡Y AvMÖnx c¶|

(vii) Ab¨ e¨vsK, Avw_©K c«wZôvb, ‡µwWU ‡idv‡iÝ G‡RwÝ ev ‡µwWU e¨y‡iv;

(viii) ‡Kv‡bv GBPGmwewm ev GBPGmwewm Mªy‡ci e¨emvwqK ¯’vbvšÍi, wb¯úwË, GKxf~ZKiY ev 
AwaM«n‡Yi ‡¶‡Î;

(ix) GBPGmwewm evsjv‡`‡ki ‡MvcbxqZvi `vwq‡Z¡ _vKv ‡Kv‡bv e¨w³ ev GBPGmwewm MÖæ‡ci 
m`m¨ hviv GB ai‡bi Z_¨ ‡Mvcb ivLvi `vwqZ¡ wb‡q‡Q|

28.3 mvaviY AMÖMwZ‡Z †Kv‡bv mxgve×Zv ev ÿwZ QvovB MÖvnK m¤§Z n‡eb †h, e¨vsK 
MÖvnK‡K cÖ`vbK…Z †mevi †h†Kv‡bv Ask †Kv‡bv Z…Zxq c¶ ev/ Ges GBPGmwewm MÖæ‡ci 
Ab¨ †Kvb m`m¨‡K (Ab¨ †Kv‡bv †ÿÎ ev GjvKviB †nvK bv †Kb) n¯ÍvšÍi ev Dc Pzw³i 
e¨e¯’v Ki‡Z cv‡i| MÖvnK m¤§Z nq †h, G ai‡bi n¯ÍvšÍi/ Dc Pzw³i cÖ‡qvRbxq ev 
h_vh_ Kvi‡Y e¨vsK MÖvn‡Ki  †h†Kv‡bv Z_¨ †kqvi Ki‡Z cv‡i|

28.4 MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK 
mgq mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| 
MÖvnK e¨vsK‡K me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ 
(background) Ges e¨vs‡Ki m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb 
n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq 
e¨vsK‡K †`Iqv weeiY, Z_¨ Ges bw_ mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv 
cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e AewnZ Ki‡eb|

28.5 e¨vsK, MÖvnK, wnmve, †mev msµvšÍ cÖ‡qvRbxq wbqg ev kZ© hv e¨vs‡Ki Kv‡Q MÖvnK I 
e¨vs‡Ki †mevi Rb¨ h_vh_ e‡j MY¨ n‡e, wewfbœ mg‡qB e¨vsK G ai‡bi hvPvB-evQvB 
Ki‡Z cv‡i| MÖvnK G ai‡bi mKj Z_¨, weeiY, Ges bw_cÎ e¨vsK‡K cÖ̀ vb Ki‡Z m¤§Z 
n‡e hvi gva¨‡g e¨vsK wewfbœ mg‡q MÖvn‡Ki Ae ’̄v, cwi‡cÖw¶Z, Ges †jb‡`b m¤c‡K© 
AeMZ ev mš‘ó n‡Z cv‡i| MÖvnK GwU wbwðZ K‡i †h, wewfbœ mg‡q e¨vs‡K cÖ̀ vbK…Z 
Z_¨, weeiY Ges bw_cÎ m¤c~Y©, mwVK Ges mZ¨ Ges G‡Z †h†Kv‡bv mg‡q †Kv‡bv 
ai‡bi cwieZ©b n‡j MÖvnK AbwZwej‡¤̂ e¨vsK‡K G wel‡q wjwLZfv‡e AewnZ Ki‡e|

MÖvn‡Ki `vq `vwqZ¡

28.6 wnmve, †mev, †jb‡`b BZ¨vw` msµvšÍ †h†Kv‡bv Z_¨, bw_cÎ, †iKW© Ges DcvË wbivc‡` 
ivL‡Z Aek¨B MÖvnK‡K `vqe× n‡Z n‡e| Zv‡`i †PK eB, wcb †KvW/ cvmIqvW©, 
e¨vs‡Ki wbivcËv wWfvBm, GKvD›U †÷U‡g›U BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K cÖ`vb 
Kiv hv‡e bv Ges memgq G¸‡jv‡K wbivc‡` ivL‡Z n‡e|

28.7 MÖvnK GwU ¯^xKvi Ki‡e †h, MÖvnK msµvšÍ Z_¨ Avc Uz †WU †i‡L cUf‚wg kbv³ Ges 
wbiƒcY Kivi Rb¨ e¨vsK‡K h‡_ó m‡Pó _vK‡Z nq| MÖvnK G ai‡bi wee„wZ‡Z ¯^v¶i 
Ki‡Z m¤§Z n‡e, G‡ÿ‡Î e¨vsK Øviv Aby‡ivaK…Z mKj Z_¨, DcvË, †iKW© Ges bw_cÎ 
MÖvnK wba©vwiZ mg‡qi g‡a¨B cÖ`vb Ki‡e|

28.8 hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K wewfbœ mg‡q mieivnK…Z MÖvn‡Ki 
Z‡_¨ †Kv‡bv cwieZ©b nq (e¨vsK‡K bv Rvbv‡bv n‡j) Zvn‡j 30 w`‡bi g‡a¨ MÖvnK 
e¨vsK‡K wjwLZfv‡e Rvbv‡e| hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv 
Z_¨ `vwe K‡i Zvn‡j Zr¶Yvr Reve w`‡Z m¤§Z n‡e|

28.9 we‡`‡k emevmiZ wnmveavix hw` evsjv‡`‡k ¯’vqxfv‡e emevm Ki‡Z Pvb Zvn‡j Zv‡`i 
evsjv‡`‡k wd‡i Avmvi mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

28.10 MÖvnK m¤§wZ cÖ`vb K‡i †h, †Kv‡bv cÖv‡qvwMK DcvË msi¶Y AvBb ev †MvcbxqZv AvBb 
cvj‡b wewfbœ mg‡q e¨vs‡Ki cÖ‡qvR‡b, wnmve bxwZ‡Z ewY©Z kZ©vbymv‡i e¨vsK MÖvn‡Ki 
mKj Z_¨ e¨envi, msi¶Y, cÖKvk, hvPvB-evQvB Ges Av`vb-cÖ`vb Ki‡Z cvi‡e| hw` 
GB wnmve msµvšÍ bxwZi kZ© cvj‡b MÖvnK e¨_© nq, Zvn‡j Zvr¶wYKfv‡e wjwLZ 
AvKv‡i e¨vsK‡K Rvbv‡Z n‡e| MÖvn‡Ki G ai‡bi wbqgbxwZ I kZ©cvj‡b e¨_©Zvi d‡j 
†Kv‡bv cÖKvi ¶q¶wZ, Ace¨q, ev A‡_©i ZQiyd nq, Zvn‡j e¨vs‡Ki cÖwZ Awnsm 
_vK‡e|

28.11 †Kv‡bv ¯’vbxq ev ˆe‡`wkK AvBb, e¨e¯’vcbv, ev wbqg Abymv‡i †Kv‡bv Ki/ivR¯^ 
KZ©…c¶ Øviv Z_¨ cÖ`v‡bi (ÒKi msµvšÍ Z‡_¨i Av‡e`bÓ) Av‡e`b †g‡b Pj‡Z Ges/ 
ev e¨vs‡Ki Ki msµvšÍ wee„wZ Ges wnmve i¶‡Yi `vwqZ¡ cvjb Ki‡Z, MÖvnK m¤§Z nq 
†h, e¨vsK MÖvn‡Ki mieivnK…Z Z‡_¨i wfwË‡Z D³ Ki/ivR¯^ KZ©…c¶‡K H MÖvn‡Ki 
e¨w³MZ K‡ii Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ cÖ`vb Ki‡Z MÖvn‡Ki †h†Kv‡bv Z_¨ 
msMÖn, msi¶Y, e¨envi, hvPvB-evQvB, cÖKvk Ki‡Z cvi‡e| hLb e¨vsK †Kv‡bv wjwLZ 
Av‡e`b (ÒAv‡e`bÓ) Aby‡gv`b K‡i, ZLb MÖvnK e¨vsK‡K †h†Kv‡bv e¨w³MZ Ki 
msµvšÍ Z_¨, Avw_©K Z_¨, A_ev AwZwi³ Z_¨ hv H Av‡e`b c‡Î (e¨w³MZfv‡e ev 
mvgwMÖK fv‡e, ÒcÖ‡qvRbxq Z_¨Ó) PvIqv n‡q‡Q, †m¸‡jv cÖ`vb Ki‡Z m¤§Z n‡e|

28.12 hw` MÖvnK e¨vsK‡K †h†Kv‡bv cÖ‡qvRbxq Z_¨ cÖ`vb Ki‡Z e¨_© nq ev wba©vwiZ mg‡qi 
g‡a¨ e¨vsK Øviv Av‡e`bc‡Î wb‡`©wkZ c`‡¶c MÖnY Ki‡Z Amg_© nq, Zvn‡j e¨vsK 
wnmv‡ei Rb¨ h_vh_ wm×všÍ wb‡Z cv‡i| wnmvewU hw` GKBmv‡_ Ki msµvšÍ Z‡_¨i 
Av‡e`‡bi bxwZgvjv cvj‡b e¨_© nq ev wnmvewU Ki/ †iwfwbD KZ©…c‡¶i wbKU 
wi‡cvU¨©vej wn‡m‡e wPwýZ nq, e¨vsK‡K G‡¶‡Î Ki wi‡cvwU©s I GKvDw›Us bxwZgvjv 
cvjb Ki‡Z n‡e| 

28.13 wnmve bxwZgvjvi k‡Z© †Kv‡bv cÖKvi ÿwZ ev e¨vs‡Ki KZ©…‡Z¡ †h †Kv‡bv mxgve×Zv 
e¨wZ‡i‡K, e¨vsK Zvi Pvwn`v Abymv‡i MÖvn‡Ki wbKU †_‡K Z_¨, †iKW©, DcvË ev bw_cÎ 
†c‡Z e¨_© n‡j, wb‡P DwjøwLZ †h†Kv‡bv wm×všÍ MÖnY Ki‡Z cv‡i:

K) D³ MÖvnK‡K bZzb †Kv‡bv †mev cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i
L) D³ MÖvnK‡K mKj ev AvswkK †mev cÖ`vb Ae¨vnZ ivL‡Z A¯^xK…wZ Rvbv‡Z cv‡i
M) †jb‡`b msµvššÍ †h †Kv‡bv wb‡`©kbv cvjb ev †g‡b Pj‡Z A¯^xK…wZ Rvbv‡Z cv‡i
N) D³ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤cK© wQbœ Ki‡Z cv‡i
O) m¤§wZ eva¨evaKZv c~i‡Y e¨vs‡Ki ev GBPGmwewm MÖæ‡ci m`m¨ cÖ‡qvRbxq c`‡¶c 
MÖnY Ki‡Z cv‡i
P) ¯’vbxq AvBb Abymv‡i D³ MÖvn‡Ki wnmvewU eøK, ¯’wMZ, ¯’vbvšÍi ev eÜ Ki‡Z cv‡i|  

 29| GBPGmwewm MÖæ‡ci Rb¨ cÖ‡hvR¨ AvBb I wewa-weavb
29.1 GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavbmg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë 
†mevi e¨envi, evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I 
evsjv‡`‡ki Ab¨vb¨ wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ 
wba©vwiZ n‡e|

29.2 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, 
wewa I mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx 
A_© cvPvi, mš¿vmx A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev mËv‡K 
Avw_©K Ges Ab¨vb¨ †mev e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z 
AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß 
n‡Z cv‡i)|

29.3 Ab¨¸‡jvi g‡a¨ AšÍf©z³, DcwiD³ weav‡bi Aax‡b mycvwikK…Z Kvh©vejxi g‡a¨ i‡q‡Q: 
(i) e¨vsK ev GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`‡m¨i cÖwµqvi gva¨‡g MÖvnK ev MÖvn‡Ki 
c¶‡K †cÖwiZ ev Zv‡`i Øviv †cÖwiZ †Kv‡bv A_©cÖ`v‡bi evZ©v Ges Ab¨vb¨ Z_¨ ev 
†hvMv‡hvM Ges Z`šÍ ; (ii) GKwU bvg hv GKRb Aby‡gvw`Z e¨w³ ev mËv‡K wb‡`©k 
Ki‡Z cv‡i Zv cÖK…Zc‡¶ †mB e¨w³ ev mËv wKbv †mwU wb‡q AviI AbymÜvb Kiv|

29.4 Ic‡i †hgbwU DwjøwLZ †miKgfv‡e GBPGmwewm MÖæ‡ci †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨ 
†Kv‡bv Z_¨ ev †hvMv‡hvM cÖwµqvKi‡Y, ev wnmv‡ei mv‡_ RwoZ †Kv‡bv eva¨evaKZv 
cvj‡b ev MÖvnK‡K cÖ`Ë †h‡Kv‡bv cwi‡levi †Kv‡bv weavb Ki‡Z wM‡q m¤c~Y© ev 
AvswkKfv‡e M„nxZ †h‡Kv‡bv c`‡¶‡ci d‡j, hv e¨vsK ev GiKg Ab¨vb¨ m`m¨iv 
Zv‡`i GKvšÍ I wbR¯^ weevPbvi wfwË‡Z Gai‡bi mg¯Í AvBb, bxwZgvjv, Ges 
Aby‡iv‡ai Aax‡b h_vh_ e‡j g‡b K‡i, †h‡Kv‡bv c‡¶i †Kv‡bv ¶wZ (mivmwi ev †Kvb 
dj¯^iƒc †hgbB †nvK, G¸‡jvmn wKš‘ mxgve× bq, gybvdv, DcvË ev my‡`i †jvKmvb), 
ev  ZQiyd n‡j, e¨vsK ev GBPGmwewm MÖy‡ci Ab¨ †Kv‡bv m`m¨ `vqx _vK‡e bv| 
Gai‡Yi wbw`©ó cwiw¯’wZ‡Z, e¨vsK †h c`‡¶c wb‡Z cv‡i Zv H wbw`©ó Z_¨ 
cÖwµqvKi‡Y evav w`‡Z ev wej¤^ NUv‡Z cv‡i| Kv‡RB, e¨vsK ev GBPGmwewm MÖæ‡ci 

†Kv‡bv m`m¨B GwU wbwðZfv‡e ej‡Z cvi‡e bv †h, e¨vs‡Ki cÖwµqv¸‡jvi mv‡_ 
m¤cwK©Z †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨vb¨ Z_¨ Ges †hvMv‡hvM msµvšÍ c`‡¶c¸‡jv, 
hv GB avivwUi AbyeZ©x n‡q D³ cwiw¯’wZ‡Z MÖnY Kiv nq, ‡mwU h_vh_, mv¤cÖwZK ev 
wbqwgZ AwaMg‡bi Øviv nvjbvMv`K…Z, hLb Gai‡Yi Kvh©µg †Kv‡bv cÖ‡hvR¨ AvBb 
Ges bxwZgvjvi cÖ‡qvRbxqZvi AMÖv‡n¨i welq nq, e¨vsK ev¯Íem¤§Z I hyw³m½Zfv‡e 
hZ `ªæZ m¤¢e Gai‡Yi cwiw¯’wZ m¤c‡K© MÖvnK‡K AewnZ Kivi cÖ‡Póv Ki‡e|

 30| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg
K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

kbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e ’̄vcbv Kvh©µg, m¤§wZ 
eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e ’̄v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev 
MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯Œwbs, 
B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,
3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB
4| GKRb e¨w³ ev mËvi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z 

AviI AbymÜvb Kivmn mKj wKQy‡K AšÍf©y³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 
A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 
weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva 
SzuwK e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z 
†nvK bv †Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev 
GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013, 
‡cbvj ‡KvW, 1860 A_ev wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ 
AvBbmn Ab¨vb¨ A_© msµvšÍ AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a 
GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ n‡e|

 31| Ki m¤§wZ
31.1 MÖvnK m¤§wZ cÖ`vb K‡ib †h, ïaygvÎ MÖvnK wb‡RB e¨vsK ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i cÖ`vbK…Z †Kv‡bv †mev ev wnmve †Lvjv I e¨env‡ii mv‡_ RwoZ wewfbœ Ki 
msµvšÍ wbqg bxwZ (Ki cÖ`vb ev wiUvb© I me ai‡bi K‡ii Gi Rb¨ cÖ‡qvRbxq `wjj 
cÖ`k©bmn) cvjb I fv‡jvfv‡e †evSvi Rb¨ `vqx _vK‡eb| cÖ‡Z¨K m¤ú„³ e¨w³, hviv 
Zv‡`i mvg_¨© Abyhvqx m¤ú„³ e¨w³ wn‡m‡e KvR Ki‡e (Ges Zv‡`i e¨vw³MZ mvg_©¨ 
Abyhvqx bq) Zviv Zv‡`i wbR `vwq‡Z¡ GKB ¯^xK…wZ †`‡eb|

31.2 †ek wKQz †`‡k MÖvnK ev m¤ú„³ e¨w³i ¯’vqx evm¯’vb, Avevm¯’vb, bvMwiKZ¡ ev Kg©ms¯’vb 
wb‡q K‡ii weavb QvovI K‡ii Ab¨ wbqg _vK‡Z cv‡i| e¨vsK ev GBmGmwewm MÖæ‡ci 
†Kv‡bv m`m¨ Ki wb‡q †Kv‡bv civgk© †`q bv Ges MÖvnK ¯^vaxbfv‡e AvBwb Ges Ki 
civgk© PvIqvi Rb¨ `vqe×| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ wnmve †Lvjv 
ev Ab¨ †Kv‡bv †mev cÖ`vb Ki‡jI, Gi mv‡_ GBPGmwewm e¨vsK ev Gi †Kv‡bv m`m¨ 
MÖvn‡Ki Ki msµvšÍ `vq `vwqZ¡ wb‡q †Kvbfv‡e `vqx _vK‡e bv| 

31.3 MÖvnK e¨vsK‡K Aby‡gv`b cÖ̀ vb Ki‡e, ‡hb e¨vsK Drm †_‡K †Kv‡bv cÖ‡hvR¨ Ki ev DB_‡nvwìs 
Ki hv mỳ  ev MÖvnK‡K cÖ̀ Ë Ab¨ †h‡Kv‡bv A‡_©i mv‡_ m¤cwK©Z Ki KZ©b Ki‡Z cv‡i|

32| Ki ¶wZc~iY Ges MÖm-Avc
32.1 e¨vsK‡K cÖ‡`q ev e¨vsK Øviv MÖnY‡hvM¨ mg¯Í †c‡g›U ev cwigv‡Yi A_©, hv 

cwi‡lev¸‡jvi mv‡_ m¤cwK©Z ev GKwU wnmv‡ei †¶‡Î cÖ‡hvR¨ (wd, g~j¨, PvR©, my` Ges 
LiPmn), †m¸‡jv cÖ‡hvR¨ n‡Z cv‡i Ggb g~j¨ ms‡hvRb, weµq, e¨envi, cY¨ Ges 
cwi‡lev, wmj‡gvni, ev Abyiƒc hw` †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki wnmv‡e KZ©b, ev 
DB_‡nvwìs ev †c‡g›U ev GKB iKg ïé/ PvR© cÖ‡hvR¨ AvBb Ges bxwZgvjv Øviv 
wba©vwiZ nq, Zvn‡j MÖvnK‡K Aek¨B e¨vs‡K †c‡g›U evov‡Z n‡e ev e¨vs‡Ki gva¨‡g 
m¤c~Y© A‡_©i iwm` wbwðZ Ki‡Z n‡e hv e¨vsK Øviv †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki 
wnmv‡e ev GKB iKg cÖ‡qvRbxq ïé/ PvR© Qvov MÖnY Kiv n‡q‡Q| e¨vs‡Ki Aby‡iva 
Abymv‡i MÖvnK‡K AbwZwej‡¤^ e¨vs‡Ki wbKU m‡šÍvlRbK cÖgvY mieivn Ki‡Z n‡e †h 
MÖvnK cÖ‡hvR¨ KZ©b ev DB_‡nvwìs ev †c‡g‡›Ui eva¨evaKZv cvjb K‡i‡Q| Gai‡bi 
eva¨evaKZv cvj‡b e¨_©Zvi Rb¨ m„ó me ai‡bi djvd‡j e¨vs‡Ki `vwe Abymv‡i MÖvnK 
e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e Ges GKB mv‡_ e¨vs‡Ki weiæ‡× †Kv‡bv KZ©…c‡¶i 
†h‡Kv‡bv `vwei wecix‡Z e¨vs‡Ki cÖwZ Awnsm _vK‡e|

32.2 MÖvnK‡K †Kv‡bv wnmve ev cwi‡lev, GKB mv‡_ msNwUZ †Kv‡bv my`, Rwigvbv, g~j¨ ev 
e¨‡qi mv‡_ m¤cwK©Z GKwU Ki wnmv‡ei Rb¨ nIqv (cÖZ¨¶ ev c‡iv¶fv‡e) †fvMvwšÍi 
wecix‡Z e¨vsK Øviv wba©vwiZ †Kv‡bv ¶wZ, `vqfvi, ev g~‡j¨i mgcwigvY e¨vsK‡K 
¶wZc~iY w`‡e, Ges e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e|

32.3 AvBb Abymv‡i e¨vs‡Ki †Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, c~‡e© DwjøwLZ aviv 32.1 
ev 32.2 Gi Aax‡b, MÖvn‡Ki Øviv e¨vs‡K cÖ`vb‡hvM¨ †Kv‡bv A_©, e¨vsK MÖvnK‡K c~e© 
†Kv‡bv †bvwUk cÖ`vb Kiv QvovB, MÖvn‡Ki †h‡Kv‡bv wnmve †_‡K, wnmv‡e ch©vß A_© Av‡Q 
wKbv ev IfviWªvdU ev Ab¨vb¨ myweav Av‡Q wKbv Zv we‡ePbv bv K‡iB, †h‡Kv‡bv A_© 
KZ©b K‡i wb‡Z cv‡i| 

 33| MÖvn‡Ki wbivcËv eva¨evaKZv
33.1 MÖvnK m¤§Z nb Ges ̄ ^xKvi K‡ib †h: (i) GwU MÖvn‡Ki GKvšÍ ̀ vwqZ¡ †h, †m Zvi e¨w³MZ 

DcvË †Mvcb ivL‡e Ges AcÖ‡qvRbxq bw_¸‡jv wbivc‡` AcmviY Ki‡e; (ii) GwU 
MÖvn‡Ki `vwqZ¡ †h, †m mg¯Í KvW©, wcb, cvmIqvW©, †PK eB wnmve¸‡jv‡Z wbqš¿Y 
cvIqvi †h‡Kv‡bv Dcvq me©`v myiw¶Z Ges wb‡Ri wbqš¿‡Y ivL‡e Ges MÖvnK GwU Ki‡Z 
e¨_© n‡j, e¨vsK MÖvn‡Ki nIqv †Kv‡bv ¶q ¶wZi Rb¨ `vqe× _vK‡e bv; Ges (iii)
MÖvnK‡K Aek¨B mg¯Í cÖ‡qvRbxq mZK©Zvg~jK e¨e¯’v MÖnY Ki‡Z n‡e Ges wbivcËv 
j•Nb cÖwZ‡iva Ki‡Z wbijm cÖ‡Póv Ki‡Z n‡e|

33.2 hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 
Znwej ̄ ’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 
cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 34| wb‡lavÁv
34.1 MÖvnK wbwðZ K‡i †h (i) MÖvnK, (ii) MÖvn‡Ki mnvqK ms¯’v¸‡jvi †KD, A_ev MÖvn‡Ki 

cwiPvjK, Kg©KZ©v-Kg©Pvix, G‡R›U ev mn‡hvMx ev MÖvn‡Ki mnvqZvKvix‡`i g‡a¨ †h 
†KDB, Ggb †Kv‡bv e¨w³ ev mËv ("e¨w³") bq, †h, wb‡P DwjøwLZ †Kv‡bv e¨w³i 
gvwjKvbvaxb ev wbqš¿Yvaxb: K) BDGm wWcvU©‡g›U Ae †UªRvwim Awdm Ae d‡iBb 
G¨v‡mUm K‡›Uªvj Øviv cwiPvwjZ ev wbqwš¿Z †Kv‡bv wb‡lavÁv, w` BDGm wWcvU©‡g›U Ae 
†÷U, RvwZmsN wbivcËv cwil`, BD‡ivcxq BDwbqb, weªwUk ivR‡Kvl, nsKs gy`ªv 
KZ©…c¶ ev Ab¨†Kv‡bv cÖvmw½K gy`ªv Qvo ev Aby‡gv`b KZ©…c¶ (mw¤§wjZfv‡e, 
Òwb‡lavÁv"); A_ev (L) wµwgqv AÂj, wKDev, Bivb, DËi †Kvwiqv, my`vb Ges 
wmwiqvmn Ab¨ †Kv‡bv †`k ev AÂ‡j Aew¯’Z, MwVZ ev ¯’vbxq †hwU ev hviv wb‡lavÁvi 
AvIZvfy³|

34.2 MÖvnK m¤§Z nb †h, MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv wnmv‡ei Znwej ev e¨vs‡Ki Øviv 
cÖ̀ Ë A_©vqb e¨envi, avi, Pvù v A_ev GB ai‡bi Znwej †Kvb mnvqK, †hŠ_ D‡`¨v‡Mi 
Askx`vi ev Ab¨ e¨w³‡K cÖ̀ vb Ki‡e bv: (K) wb‡lavÁvi AvIZvfy³ Ggb †Kv‡bv e¨w³i 
mv‡_, ev †h†Kv‡bv †`k ev AÂ‡ji †Kv‡bv Kvh©µg ev e¨emvi Rb¨ A_©vqb Kiv; A_ev 
(L) Ab¨ †Kv‡bv c×wZ‡Z, hv †Kv‡bv e¨w³i Øviv wb‡lavÁv j•Nb wn‡m‡e MY¨ Kiv nq|

34.3 GB wnmve wewagvjvi Aax‡b e¨vs‡Ki Ab¨ †Kv‡bv AwaKv‡ii cÖwZ †Kv‡bviKg evav 
QvovB e¨vsK wb¤œwjwLZ AwaKvi¸‡jv msi¶Y K‡i Ges GB AwaKvi¸‡jv cÖ‡qv‡Mi d‡j 
MÖvnK †h ¶wZ, LiP/ ¶wZi m¤§yLxb n‡Z cv‡i Zvi Rb¨ e¨vsK `vqx _vK‡e bv:

(i) cÖ‡hvR¨ wb‡lavÁvi AvBb ev bxwZgvjv, GBPGmwewm Gi wb‡lavÁvi bxwZgvjv ev 
†jb‡`b hv GBPGmwewm- Gi SzuwKi cÖe„wË ewnf©‚Z †jb‡`b eøK Kiv, cÖZ¨vL¨vb Kiv ev 
Ab¨_vq cZb NUv‡bv| 

(ii) mswkøó wbqš¿K KZ©…c¶‡K wb‡lavÁvi AvBb f‡½i wel‡q (MÖvnK KZ©…K wb‡lavÁv AvBb 
Gov‡bvi †Póvmn) wi‡cvU© Kiv|

 35| wewea mvaviY weavb
FY msMÖn I Av`vq

35.1 MÖvn‡Ki e¨vs‡Ki wbKU _vKv †h†Kv‡bv e‡Kqv ev F‡Yi UvKv Av`vq I cybiæ×v‡ii Rb¨ 
Ges e¨vsK‡K mnvqZv Kivi Rb¨ †h‡Kv‡bv e¨w³‡K wb‡qvM Kivi AwaKvi e¨vs‡Ki 
i‡q‡Q| GB ai‡bi e¨w³ e¨vsK Øviv wbhy³ GKRb msM„nxZ G‡R›U ev Ab¨ cwi‡lev 
cÖ`vbKvix n‡Z cv‡i|

ms‡kvab

35.2 GB wnmve wewagvjvq AšÍf©~³ kZ©vewj Ges wnmve I cwi‡lev msµvšÍ Ab¨ †Kv‡bv wbw`©ó 
wbqg I kZ©vewj ms‡kvab, cwigvR©b ev m¤c~iK Kivi AwaKvi e¨vsK msi¶Y K‡i| 
G¸‡jv hv e¨vsK h_vh_ g‡b K‡i, Aek¨B e¨vs‡Ki cvewjK I‡qemvB‡U cÖKvk Kiv 
n‡e| e¨vs‡Ki cvewjK I‡qemvB‡U D‡jøLK…Z Z_¨ e¨envi K‡i MÖvnK me©‡kl wnmve 
wewagvjvq Avc-Uz-‡WU _vKvi Rb¨ `vqe× _vK‡e|

Aby‡gvw`Z e¨w³

35.3 MÖvn‡Ki c¶ †_‡K †Kv‡bv wnmve ev cwi‡lev e¨envi ev cwiPvjbv Kivi Rb¨ Aby‡gvw`Z 
e¨w³ wn‡m‡e we‡ewPZ †h†Kv‡bv e¨w³ †mB wnmve ev cwi‡lev m¤cwK©Z wbqg I kZ©vewj 
†g‡b Pjvi Rb¨ MÖvnK KZ©…K Aby‡gvw`Z n‡eb| MÖvnK GB ai‡bi kZ©vewji cÖwZ `vqe× 
n‡Z m¤§Z nb|

A¨vmvBb‡g›U

35.4 MÖvn‡Ki Pzw³ Qvov e¨vsK †h‡Kv‡bv mgq Zvi †h‡Kv‡bv ev mg¯Í AwaKvi ev eva¨evaKZv 
†h†Kv‡bv e¨w³‡K Ac©Y ev n¯ÍvšÍi Ki‡Z cv‡i|

35.5 e¨vs‡Ki c~‡e©i wjwLZ Pzw³ Qvov Zvi AwaKvi ev eva¨evaKZv †Kv‡bv e¨w³i Kv‡Q Ac©Y 
ev n¯ÍvšÍi Kivi AbygwZ MÖvn‡Ki †bB|

wnmve Ges cwi‡lev cwiPvjbvi AwZwi³ wbqg I kZ©vewj

35.6 GB wnmve wewagvjvq AšÍf©z³ kZ©vewj QvovI, Ab¨vb¨ wbw`©ó kZ©vewj wewfbœ ai‡bi 
wnmve ev cwi‡levi †¶‡Î cÖ‡hvR¨ n‡Z cv‡i| GB ai‡bi wba©vwiZ I mywbw`©ó kZ©vewji 
Aax‡b Ab¨ †h†Kv‡bvfv‡e ev ¯cófv‡e D‡jøL bv Kiv ch©šÍ, GB (mvaviY) wnmve 
wewagvjvi Aax‡b wba©vwiZ †gqv` I kZ©vewj, wewfbœ mg‡q ms‡kvwaZ, ms‡hvwRZ ev 
cwiewZ©Z wnmv‡e weivR Ki‡e| 

35.7 MÖvn‡Ki Z‡_¨i mv‡_ m¤cwK©Z †h‡Kv‡bv m¤§wZ, Aby‡gv`b, GBPGmwewm Aby‡ivaK…Z 
`vweZ¨vM wee„wZ Ges AbygwZ hv B‡Zvg‡a¨B MÖvn‡Ki KvQ †_‡K cÖ`vb Kiv i‡q‡Q, 
‡m¸‡jv cÖ‡hvR¨ AvBb I weavb Øviv Aby‡gvw`Z cwigv‡Y c~Y© kw³ Ges cÖfv‡ei mv‡_ 
cÖ‡qvM Kiv Ae¨vnZ _vK‡e|

wePvwiK I wbqš¿K Av‡`k

35.8 hw` GKwU mshyw³, Rgv, Av‡`k, ¯’wMZv‡`k, D‡Ëvjb, A_©cÖ`vb ev Ab¨ †Kv‡bv Av‡`k, 
wb‡`©kbv ev Av`vjZ ev (‡hgbwU n‡Z cv‡i) †Kv‡bv cÖvmw½K miKvi, wbqš¿K ev ivR¯^ 
KZ©…c¶, ev Z`šÍ ev AvBb cÖ‡qvMKvix ms¯’vi KvQ †_‡K cÖvß ivq, MÖvnK, mshy³ e¨w³, 
MÖvn‡Ki wnmve ev cwi‡levi weavb m¤cwK©Z Kvi‡Y e¨vs‡Ki Ici Rvwi Kiv nq, Zvn‡j 
e¨vsK‡K, †hfv‡e cÖ‡hvR¨, GB ai‡bi Av‡`k, wb‡`©k ev ivq †g‡b Pj‡Z n‡e Ges 
MÖvn‡Ki Kv‡Q G m¤cwK©Z †Kv‡bv ¶wZ, e¨q ev b‡ói Rb¨ `vqe× _vK‡e bv| MÖvnK GB 
ai‡bi Av‡`k, wb‡`©k ev ivq cvj‡b e¨vsK‡K mg¯Í cÖ‡qvRbxq mn‡hvwMZv Ges mnvqZv 
cÖmvwiZ Ki‡e|

AcÖZ¨vwkZ Ae¯’v

35.9 GB wbqg I kZ©vewji Aax‡b _vKv Ae¯’vq, `vwqZ¡ cvj‡b wej¤^ ev e¨_©Zv, hw` GwU Zvi 
hyw³m½Z wbqš¿‡Yi evB‡ii †Kv‡bv Kvi‡Y N‡U _v‡K, †hgb; †Uwj†hvMv‡hvM, 
Z_¨†hvMv‡hvM Ges Kw¤cDUvi wm‡÷g Ges cwi‡levq e¨_©Zv, ÎywU ev AcÖvc¨Zv, hy×, 
†emvgwiK Aw¯’iZv, gnvgvwi, miKvwi c`‡¶c, ag©NU, jK-AvDU ev Ab¨vb¨ wkí Kg© 
ev evwYR¨ we‡iva, Gme Kvi‡Yi Rb¨ e¨vsK `vqe× _vK‡e bv| GB ai‡bi †Kv‡bv wej¤^ 
ev e¨_©Zv GB wnmve bxwZi j•Nb e‡j MY¨ n‡e bv Ges ¶wZMÖ¯Í eva¨evaKZv m¤cv`‡bi 
Rb¨ mgqKvj evov‡bv n‡e hv D³ cwiw¯’wZ‡Z hyw³m½Z|

AvswkK A‰eaZv

35.10 hw` GB kZ©¸‡jvi †Kv‡bv weavb †Kv‡bv AvBb Øviv A‰ea ev A‡hvM¨ e‡j †NvwlZ nq 
ev we‡ewPZ nq; Zvn‡j GB ai‡bi A‰eaZv, AKvh©KvwiZv ev A‡hvM¨Zv GB kZ©¸‡jvi 
Ab¨ †Kv‡bv weavb‡K cÖfvweZ Ki‡e bv Ges †m¸‡jv m¤c~Y©iƒ‡c ejer _vK‡e, ˆeaZv 
cv‡e Ges cÖfve LvUv‡e|

`vweZ¨vM Ges cÖwZKvi

35.11 e¨vs‡Ki †Kv‡bv AwaKvi, ¶gZv ev myweav e¨env‡i †Kv‡bv e¨_©Zv ev wej¤^ Zvi ̄ ^Z¡Z¨vM 
wnmv‡e f‚wgKv ivL‡e bv, A_ev †Kv‡bv GKK ev AvswkK wb‡`©kbv Zvi Ab¨ †Kv‡bv ev 
cieZ©x Abykxjb ev Ab¨ †Kv‡bv AwaKvi, ¶gZv ev myweav e¨envi‡K evav †`‡e bv| 
GLv‡b e¨vsK‡K cÖ`Ë †Kv‡bv cÖwZKvi Ab¨ †Kv‡bv cÖwZKvi †_‡K ¯^Zš¿ wn‡m‡e we‡ewPZ 
n‡e bv Ges cÖwZwU cÖwZKvi, GLb cÖPwjZ ev fwel¨‡Z mnRjf¨ cÖwZKvi¸‡jvmn 
µgea©gvb _vK‡e|

I‡qemvBU Ges mvgvwRK †hvMv‡hvM gva¨g

35.12 I‡qemvBU Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR e¨vsK Øviv i¶Yv‡e¶Y ev 
cwiPvjbv Kiv nq Ges GLv‡b _vKv mg¯Í welqe¯‘ Ges Z_¨ cÖv_wgKfv‡e evsjv‡`‡ki 
Af¨šÍi †_‡K cÖ‡ekKvix‡`i Rb¨| GBPGmwewm wbðqZv cÖ`vb K‡i bv †h, I‡qemvBU 
Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR¸‡jv ev †mLv‡b _vKv Z_¨ ev welqe¯‘¸‡jv 
Ab¨ †Kv‡bv †`‡ki AvBb ev weavb †g‡b P‡j ev Ab¨ †Kv‡bv ¯’vb †_‡K e¨env‡ii Rb¨ 
Dchy³| I‡qemvBU ev †cR¸‡jv‡Z cÖ`Ë Z_¨ Ggb †Kv‡bv e¨w³‡K weZiY Kiv ev Zvi 
e¨envi Kivi D‡Ï‡k¨ bq †hLv‡b GB ai‡bi weZiY ev e¨envi, mswkøó AvBb ev 
wewa-weav‡bi cwicš’x n‡e| I‡qemvBU/ †cR¸‡jvi welqe¯‘‡K †jb‡`b ev wewb‡qv‡Mi 
Kvh©Kjv‡ci mv‡_ RwoZ nIqvi D‡Ï‡k¨ †Kv‡bv Avgš¿Y ev cÖ‡ivPbv wnmv‡e we‡ePbv 
Kiv DwPZ bq Ges/ A_ev GwU evsjv‡`‡ki evB‡i †Kv‡bv wbivcËv ev Ab¨ †Kv‡bv 
DcKiY µq ev weµq Kivi †Kv‡bv cÖ¯ÍveI MVb K‡i bv|

35.13 MÖvnK wbwðZ Ki‡e †h, I‡qemvBU Ges †cR¸‡jv‡Z _vKv †h‡Kv‡bv wbivcËv Ges 
†MvcbxqZv msµvšÍ weÁwß Ges wbqg I kZ©vewji mv‡_ cwiwPZ Ges I‡qemvBU I 
†cR¸‡jv‡Z cÖ‡ek K‡i ev e¨envi Kivi gva¨‡g MÖvnK GB GKBfv‡e m¤§Z nb Ges 
†g‡b Pj‡Z m¤§Z nb| MÖvn‡Ki Kw¤cDUvi ev wWfvBm e¨envi K‡i Ggb †h‡Kv‡bv 
e¨w³i Øviv I‡qemvBU Ges †cR¸‡jv e¨envi ev cÖ‡ekvwaKvi cÖvwßi Rb¨ MÖvnK 
m¤c~Y©iƒ‡c `vqx Ges GB ai‡bi †h‡Kv‡bv e¨w³ †h GB wbqg I kZ©vewj †g‡b Pj‡Q 
†mwU wbwðZ Kivi Rb¨I MÖvnK `vqx|

mgvwßi c‡ii Aw¯ÍZ¡

35.14 GB wnmve wewagvjvi kZ©vewj, hv ¯’wMZKiY ev †gqv` DËxY© nIqv Gov‡Z h_vh_fv‡e 
cÖYqb Kiv n‡q‡Q, Ae¯’v Abymv‡i, G¸‡jv †gqv‡`vËxY© n‡q hvIqv ev cÖZ¨vnvi Kivi 
AvM ch©šÍ we`¨gvb _vK‡e Ges cÖ‡qvM Kiv n‡e|

wbqš¿K AvBb Ges ms¯‹iY

35.15 GB wnmve wewagvjvi kZ©vewj, evsjv‡`k MYcÖRvZš¿x miKv‡ii AvBb Abymv‡i 
cwiPvwjZ Ges cÖ¯‘ZK…Z Ges MÖvnK evsjv‡`‡ki Av`vj‡Zi GB ivq †g‡b wb‡Z eva¨| 
GB avivi †Kv‡bv wKQz †Kv‡bv MÖvn‡Ki weiæ‡× †Kv‡bv e¨e¯’v MÖnY Ki‡Z e¨vs‡Ki 
AwaKvi‡K mxgve× K‡i bv|  

35.16 Bs‡iwR Ges evsjv ms¯‹i‡Y wnmve wewai g‡a¨ †Kv‡bv wfbœZvi †¶‡Î, Bs‡iwR 
ms¯‹iYwU cÖvavb¨ cv‡e|

cwiwkóI:
HSBC Kv‡W©i wbqg I kZ©vewj

GB cwiwkó I-G _vKv kZ©vewj MÖvnK Ges HSBC evsjv‡`‡ki wbR wbR AwaKvi Ges 
eva¨evaKZv‡jv wba©viY K‡i Ges MÖvnK‡K KvW© I mswkøó B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi 
mwVK Ges wbivc` e¨envi m¤ú‡K© wb‡`©wkKv cÖ`vb K‡i| GLv‡b _vKv kZ©vewj KvW© wnmve Ges 
MÖvn‡Ki †bIqv mKj cwi‡lev¸‡jvi Rb¨ cÖ‡hvR¨|

GB cwiwkó I-G D‡jøwLZ kZ©vewj e¨w³MZ wnmv‡ei kZ©vewji Rb¨I c«‡hvR¨ Ges 
B‡jKU«wbK e¨vswKs cwi‡levi ‡¶‡Î wbw`©ó kZ©vewji m‡½ cov n‡e| GLv‡b _vKv wKš‘ 
we‡klfv‡e msÁvwqZ bv Ggb welq¸‡jv e¨w³MZ wnmv‡ei kZ©vewji Aax‡b wba©vwiZ n‡e| 
e¨w³MZ wnmv‡ei wbqg I kZ©vewji aviv 2.1-Gi Aax‡b ewY©Z e¨vL¨vi wbqg¸‡jv cwiwkó I 
Gi Aax‡b _vKv kZ©¸‡jvi ‡¶‡Î cÖ‡hvR¨ n‡e|

 1| KvW©/Kv‡W©i e¨envi
1.1 KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki `vwq‡Z¡ Zv‡K mievin Kiv nq, KvW© ev PIB cwi‡lev 

Ges wcb ev cvmIqvW© msµvšÍ †Kv‡bv ÿwZi Rb¨ e¨vsK `vqfvi enb Ki‡e bv| 

1.2 GKwU Kv‡W©i Rb¨ MÖvn‡Ki Av‡e`b MÖnY I Aby‡gv`‡bi c‡i MÖvn‡Ki †`Iqv wVKvbvq 
MÖvn‡Ki SyuwK‡Z e¨vsK mvaviY Wv‡K KvW©wU cvVv‡Z cv‡i Ges GKevi ‡cv÷ Kivi c‡i 
cwien‡b ¶wZ ev Ab¨ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv Ges GQvov MÖvn‡Ki 
Kv‡Q KvW© bv ‡cŠuQv‡jI †mB `vqfvi e¨vs‡Ki Ici eZv©‡e bv|

1.3 KvW© e¨envi K‡i ‡jb‡`b Kivi D‡Ï‡k¨ MÖvnK‡K c«v_wgKfv‡e GKwU 
Kw¤úDUvi-‡Rbv‡i‡UW wcb ‡`Iqv n‡e Ges MÖvnK‡K HSBC evsjv‡`k GwUGg Kv‡W©i 
cÖ_g e¨env‡i Kw¤úDUvi-‡Rbv‡i‡UW wcb cwieZ©b Ki‡Z n‡e|

1.4 KvW© mwµq Ges/A_ev e¨env‡ii †ÿ‡Î MÖvnK kZ©vewj c‡o‡Qb, ey‡S‡Qb Ges MÖnY 
K‡i‡Qb e‡j MY¨ n‡e| KvW©wU n¯ÍvšÍi‡hvM¨ bq Ges GwU ïaygvÎ MÖvn‡Ki wb‡Ri 
e¨env‡ii Rb¨ cÖ`vb Kiv|

1.5 ïaygvÎ Kv‡W© gyw`ªZ ‡gqv`Kvj ch©šÍ MÖvnK KvW© Ges wcb e¨envi K‡i Zvi e¨vsK 
Aby‡gvw`Z †jb‡`b m¤úbœ I cwiPvjbv Ki‡Z cvi‡eb|

1.6 KvW©wU me©`v e¨vs‡Ki m¤úwË wn‡m‡e we‡ewPZ n‡e| e¨vsK cÖ`Ë k‡Z©i Aax‡b Dchy³ 
g‡b n‡j e¨vsK KvW©wU cÖwZ¯’vcb ev bevqb Ki‡Z cv‡i| MÖvnK Kv‡W©i wbqš¿Y I 
‡ndvRZ  Ki‡e, Ges GwU n¯ÍvšÍi Ki‡e bv| Z‡e e¨vs‡Ki  ‡h ‡KvbI mg‡q MÖvnK 
AbwZwej‡¤^ e¨vs‡K KvW©wU ‡diZ w`‡Z eva¨ _vK‡e (wbivcËvi LvwZ‡i)|

1.7 MÖvn‡Ki bv‡g KvW© Bmy¨ Kivi Av‡M †m KvW© e¨envi K‡i †jb†`b cwiPvjbv Kivi Ávb 
iv‡L e‡j MY¨ Kiv n‡e Ges KvW© e¨env‡ii Rb¨ MÖvn‡Ki wnmv‡e chv©ß †WweU Av‡Q wKbv 
†mwUI e¨vsK wbwðZ Ki‡e|

1.8 KvW© e¨env‡ii d‡j ev Gi mv‡_ m¤úwK©Z ‡h‡Kv‡bv ¶wZi `vqfvi MÖvnK enb Ki‡eb|

1.9 Kv†W© cÖwZwU ‡jb‡`b wKsev Ab¨vb¨ cwiPvjbvi †ÿ‡Î MÖvnK cÖ`Ë †gvevBj b¤^‡i 
e¨vs‡Ki gva¨‡g msw¶ß evZ©v cvVv‡bv n‡Z cv‡i| Z‡e MÖvnK †mwU bv ‡c‡j e¨vsK `vqx 
_vK‡e bv| GB ai‡bi ‡jb‡`‡bi mZK©Zv evZv© cÖvwß‡Z Z…Zxq c‡ÿi Øviv †Kv‡bv evavi 
Rb¨ ev ÿwZi Rb¨ MÖvnK A_ev  Ab¨ †Kv‡bv c‡ÿi Kv‡Q e¨vsK `vqx _vK‡e bv|

1.10 e¨vsK Zvi wbR¯^ wm×v‡šÍi wfwË‡Z ‡h‡Kv‡bv mg‡q †Kv‡bv ‡bvwUk QvovB ‡Kv‡bv KviY 
bv Rvwb‡q Ges KvW© e¨enviKvix cÖwZ †Kv‡bv ̀ vqe×Zv QvovB, ‡h‡Kv‡bv ‡jb‡`b (¯’vbxq 
ev we‡`wk hvB ‡nvK bv ‡Kb), ev ‡jb‡`‡bi ‡h‡Kv‡bv c×wZ/gva¨‡g (mxgve×Zv QvovB, 
AbjvBb ‡cvU©vj, wdwRK¨vj c‡q Ad ‡mjm, GwUGg BZ¨vw`) KvW© e¨envi Kivi 
AwaKvi c«Z¨vnvi Ges/A_ev mxgve× Kivi, Ges/A_ev Aby‡gv`b w`‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L| P~ovšÍ ågY ‡KvUv GbUvB‡Uj‡g›U Ges/A_ev Ab¨ ‡Kvb 
mxgve×Zv ev ‡h‡Kv‡bv cÖ‡hvR¨ G‡·Ä wbqš¿Y bxwZgvjvi Aax‡b wba©vwiZ c~Y© mxgv ch©šÍ 
e¨vsK we‡`wk ‡jb‡`b ev evsjv‡`k ‡_‡K ewnM©vgx ‡iwgU¨v‡Ýi AbygwZ cÖ`vb bv Kivi 
AwaKvi msi¶Y K‡i, ‡hb mxgve×Zvmg~n wewbgq nv‡ii IVvbvgv Ges/A_ev ‡h‡Kv‡bv 
Abby‡gvw`Z ‡jb‡`‡bi mxgv AwZµg bv K‡i|

 2| wfmv †cIq‡f-wUGg myweav
2.1 wfmv †cIqf ‰ewkó¨ m¤úbœ KvW©¸‡jv‡K "wfmv ‡hvMv‡hvMwenxb-m¶g KvW©" wn‡me 

D‡jøL Kiv n‡e|

2.2 wfmv ‡hvMv‡hvMwenxb-m¶g KvW©wU mg¯Í wfmv c‡q›U-Ad-‡mj Uvwg©bv‡j cY¨ 
Ges/A_ev cwi‡lev ‡Kbvi ‡jb‡`‡bi Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ges GB ai‡bi 
wm‡÷‡g e¨vsK wewfbœ mg‡q wewfbœ myweav w`‡Z cv‡i|

2.3 MÖvnK wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWvi¸‡jv‡Z ‡hvMv‡hvMnxb ‡jb‡`b Kvh©Ki 
Ki‡Z wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib|

2.4 M«vnK wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib hZ¶Y bv cÖwZwU 
‡hvMv‡hvMwenxb ‡jb‡`‡bi g~j¨ KvW© ‡jb‡`‡bi mxgv ev wnmv‡ei e¨v‡j‡Ýi ‡ewk bv nq| 
‡hvMv‡hvMwenxb ‡jb‡`b¸‡jv‡K wc‡bi gva¨‡g wbwðZKiY Ki‡Z n‡e|

2.5 ‡h‡Kv‡bv wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWv‡i wfmv ‡hvMv‡hvMwenxb-m¶g Kv‡W©i 
e¨envi wewfbœ mg‡q e¨vsK wbav©wiZ AwZwi³ wbqg I kZ©vewji mv‡c‡¶ wba©vwiZ n‡e|

 3| Kv‡W©i mxgv Ges e¨v‡jÝ
3.1 MÖvnK‡K c~e© ‡bvwUk QvovB e¨vsK wewfbœ mg‡q Kv‡W©i mxgv wba©viY Ges/ev ms‡kvab 

Ki‡Z cv‡i|

3.2 hLb e¨vsK‡K Rvbv‡bv nq (gv‡P©›U ev Ab¨ ‡KvbI e¨w³i Øviv) ‡h ‡Kv‡bv ‡jb‡`b 
Kv‡W©i gva¨‡g Kiv n‡Z cv‡i, ZLb †mB wnmv‡ei Rb¨ e¨vsK wbav©wiZ mxgvi e¨v‡jÝ 
Avjv`v K‡i ivL‡Z cv‡i|

3.3 ‡h‡Kv‡bv cÖ¯ÍvweZ KvW© ‡jb‡`‡bi ‡¶‡Î Avjv`v K‡i ivLvi cwigvY:

(i) hZ¶Y ch©šÍ e¨vsK Dchy³ e‡j g‡b Ki‡Z cv‡i ZZw`‡bi Rb¨ Avjv`v Kiv ‡h‡Z cv‡i;

(ii) e¨vsK Øviv wba©vwiZ ‡h‡Kv‡bv mg‡q ev KvW© ‡jb‡`‡bi ‡¶‡Î e¨vsK wnmvewU ‡WweU Qvo 
†`Iqv ‡h‡Z cv‡i;

(iii) KvW© ‡jb‡`‡bi Rb¨ cÖ¯ÍvweZ cwigvY †WweU wnmv‡e Rgv bvI n‡Z cv‡i; Ges

(iv) Avjv`v Kiv ev AvU‡K ivLv cwigv‡Yi hvB †nvK bv ‡Kb, †mwU KvW© ‡jb‡`‡bi cwigv‡Yi 
mv‡_ wnmv‡ei ‡WweU Kivi e¨vs‡Ki AwaKvi‡K mxgve× ev mxwgZ Ki‡e bv|

3.4 MÖvnK ïaygvÎ GKwU Kv‡W© ‡jb‡`b Ki‡Z cv‡i hw` wnmv‡e GB ai‡bi ‡jb‡`b †gUv‡bvi 
Rb¨ ch©vß Znwej _v‡K Ges ‡jb‡`‡bi Rb¨ wba©vwiZ mxgv AwZµg bv Kiv nq| 
hvB‡nvK, e¨vsK Zvi we‡ePbvi wfwË‡Z Ges c~‡e© weÁwß bv w`‡q:

(i) MÖvn‡Ki A¨vKvD‡›U Ach©vß Znwej ev ‡µwWU _vKv m‡Ë¡I e¨vsK ‡h‡Kv‡bv mg‡q Kv‡W© 
‡jb‡`‡bi AbygwZ w`‡Z cv‡i, Ges MÖvnK‡K Gi wecix‡Z my`, Kwgkb Ges Ab¨vb¨ PvR© 
cwi‡kva Ki‡Z n‡e; Ges

(ii) cÖ‡hvR¨ mxgv AwZµg bv Kiv m‡Ë¡I ‡Kv‡bv KvW© ‡jb‡`‡bi Aby‡gv`b ’̄wMZ ivLv †h‡Z cv‡i| 

3.5 Kv‡W©i mxgv AwZµg Kiv n‡q‡Q wKbv ‡m wel‡q e¨vs‡Ki wm×všÍ P~ovšÍ Ges MÖvn‡Ki Rb¨ 
Zv gvbv eva¨Zvg~jK n‡e|

 4| ‡hŠ_ wnmve
4.1 ‡hŠ_ wnmv‡ei ‡¶‡Î Bmy¨ Kiv Kv‡W©i †ÿ‡Î e¨vsK Ggb KvD‡K KvW© cÖ`vb Ki‡Z cv‡i 

whwb GKv wnmvewU cwiPvjbvi Rb¨ Aby‡gvw`Z|

4.2 e¨vsK ‡WweU Ki‡Z cv‡i ev wnmve AvU‡K ivL‡Z cv‡i GgbwK hw` ‡hŠ_ wnmv‡e 
wb‡`©kvejx Agvb¨ Kiv nq, A_ev hZ¶Y bv GB kZ©vewji Aax‡b e¨vs‡K Øviv Rvwi Kiv 
KvW© msµvšÍ mg¯Í kZ©vewj Abymv‡i ‰eafv‡e mgvß bv nq|

4.3 Kv‡W©i gva¨‡g Kiv mg¯Í ‡jb‡`b ‡hŠ_ wnmveavix‡`i Rb¨ ‡hŠ_fv‡e Ges c…_Kfv‡e 
eva¨Zvg~jK n‡e| ‡h‡Kv‡bv ‡hŠ_ wnmveavixi (‡hŠ_ wnmveavixi G msµvšÍ Ávb ev 
KZ©…Z¡ mn ev e¨ZxZ) Øviv cÖ`Ë ‡h‡Kv‡bv ‡hvMv‡hvM, Aby‡iva ev wb‡`©kbvi Ici e¨vsK 
KvR Ki‡e Ges ‡hŠ_ wnmveavixiv GB Df‡q ai‡bi Aby‡iva, wb‡`©k Ges ‡hvMv‡hv‡Mi 
Rb¨ eva¨ _vK‡eb|

 5| KvW© nviv‡bv ev Pywi/wcb cÖKvk
5.1 hw` ‡Kv‡bv KvW© nvwi‡q hvq ev Pzwi n‡q hvq ev MÖvnK m‡›`n K‡ib ‡h wcb Ab¨ ‡KD 

†R‡b †M‡Qb evv Kv‡W©i ‡Kv‡bv m‡›`nfvRb Abby‡gvw`Z e¨env‡ii ‡¶‡Î MÖvnK‡K 
AbwZwej‡¤^ e¨vsK‡K Rvbv‡Z n‡e|

5.2 hw` GKwU KvW© nvwi‡q ‡M‡Q ev Pywi n‡q ‡M‡Q e‡j Rvbv‡bvi ci †mwU Avevi cvIqv hvq 
Z‡e †Kv‡bv †jb‡`b ev e¨envi bv K‡iB KvW©wU e¨vsK‡K ‡diZ w`‡Z n‡e (wbivcËvi 
LvwZ‡i)| e¨vsK‡K Rvbv‡bvi ci ev cÖKvk n‡q hvIqvi ci MÖvnK IB wcbwU cybivq Avi 
e¨envi Ki‡eb bv|

5.3 wbav©wiZ kZ©mv‡c‡ÿ e¨vsK hw` Dchy³ g‡b K‡i Z‡e MÖvn‡Ki Av‡e`‡bi wfwË‡Z KvW© 
cÖwZ¯’vcb ev bZzb wcb †mU Ki‡Z cv‡i, Z‡e G‡ÿ‡Î MÖvnK‡K cÖ‡hvR¨ wd Ges PvR© 
cwi‡kva Ki‡Z n‡e|

 6| ‡`‡ki evB‡i Kv‡W©i e¨envi ‡hLv‡b evsjv‡`wk gy`ªv cÖ‡hvR¨ bq
6.1 evsjv‡`‡ki evB‡i ‡jb‡`‡b Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ggb AvšÍRv©wZK KvW© cÖPwjZ 

AvBb I weavb mv‡c‡¶ Bmy¨ Kiv n‡e|

6.2 hLb MÖvnK evsjv‡`‡ki evB‡i KvW© e¨envi Ki‡eb ZLb †mB †`‡ki gy`ªvq PvR© Kiv n‡e 
Ges †mB cwigvY A_© evsjv‡`wk gy`ªvq i~cvšÍi K‡i wnmve †_‡K †WweU Kiv n‡e| 
‡h‡Kv‡bv KvW© ‡jb‡`b Kvh©Ki Kivi Av‡M †mB ‡`‡k we`¨gvb ‡h‡Kv‡bv wewbgq,wbqš¿Y, 
weavb, ‡KvUv ev mxgve×Zvi mv‡_ m½wZc~Y© wKbv Zv wbwðZ nIqvi `vwqZ¡ MÖvn‡Ki|

6.3 e¨vsK GB kZ©vewji Aax‡b MÖvn‡Ki wnmve †_‡K cÖ‡hvR¨ PvR© Ges ‡WweU Ki‡Z cv‡i 
Ges Dchy³ ‡ÿ‡Î GB ai‡bi gy`ªv i~cvšÍi nvi wbav©iY Ki‡Z cv‡i| Kv‡W©i ‡h‡Kv‡bv 
‡jb‡`b Ges e¨env‡ii mv‡_ m¤úwK©Z mg¯Í wewbgq SyuwK, ¶wZ, Kwgkb, wd Ges PvR© 
MÖvnK enb Ki‡eb|

6.4 ‡hLv‡b evsjv‡`wk gy`ªv wewbgq †hvM¨ bv, †mLv‡b cÖ‡hvR¨ kZ© I bxwZ Abymv‡i G m¤úwK©Z 
ˆe‡`wkK gy`ªv nvi wba©vi‡Yi AwaKvi e¨vs‡Ki i‡q‡Q|

6.5 UvKv e¨ZxZ Ab¨ ‡h‡Kv‡bv gy`«vi ‡jb‡`bmg~n ‡jb‡`‡b e¨eüZ gy`«v ‡_‡K wfmv 
B›Uvib¨vkbvj (A_ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi ‡hgbwU n‡Z cv‡i) 
Øviv wba©vwiZ nv‡i cvBKvwi evRvi nvi ev iƒcvšÍ‡ii w`‡b Kvh©Ki miKvi-wb‡`©wkZ nvi 
Abymv‡i wbw`©ó mxgvi g‡a¨ ‡_‡K UvKvq iƒcvšÍi Kiv n‡e| mKj we‡`wk KvW© 

(v) †h‡Kv‡bv Kvi‡Y e¨vs‡Ki c¶ ‡_‡K ‡h‡Kv‡bv Kvi‡Y KvW© ev wnmv‡ei Ab¨ ‡Kv‡bv 
‡jb‡`b‡K cÖZ¨vL¨vb; ev

(vi) Kv‡W© ev gvB‡µvwPc ev mvwK©U ev wWfvB‡mi ‡Kv‡bv ¶wZ ev ‡hfv‡eB  †nvK bv †Kb NUyK 
bv ‡Kb Kv‡W© msiw¶Z ‡Kv‡bv ‡WUv ev Z_¨ ÿwZMÖ¯Í n‡j|

9.2 KvW© e¨envi K‡i µqK…Z cY¨ ev cwi‡levi ¸YMZgvb ev cvidig¨v‡Ýi Rb¨ e¨vsK 
‡Kv‡bvfv‡eB `vqe× n‡e bv| e¨vsK ‡Kv‡bv gv‡P©‡›Ui (ev Ab¨ e¨w³i) ‡Kv‡bv myweav, ev 
wWmKvD›U ‡cÖvMÖv‡gi Rb¨ `vqx _vK‡e bv, hw`I e¨vsK MÖvnK‡K IBme wel‡q AeMZ 
Ki‡Z cv‡i (wWmKvD›U/K¨v‡¤úBb¸‡jv m¤ú‡K© hv ïaygvÎ HSBC KvW© e¨envi K‡i 
‡bIqv ‡h‡Z cv‡i)| ‡Kv‡bv gv‡P©›U cY¨ ev cwi‡levi ‡¶‡Î ev ‡Kv‡bv gv‡P©‡›Ui mv‡_ 
cÖPvig~jK Advi ev cÖPvivwfhvb ev D³ gv‡P©‡›Ui mv‡_ Askx`vwiZ¡ ev ‡hŠ_ D‡`¨v‡Mi 
†ÿ‡Î ev e¨vs‡Ki ‡KvbI `vq ev eva¨evaKZv _vK‡e bv| DcwiD³ myweav, wWmKvD›U ev 
‡cÖvMÖvg¸‡jvi ‡Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q e¨vs‡Ki Aby‡iva ev 
Aby‡gv`b MY¨ Kiv n‡e bv Ges e¨v¼ GB ai‡bi cY¨/cwi‡levi ‡¶‡Î ‡Kv‡bv cÖwZwbwaZ¡ 
ev wbðqZv (ev Iqv‡iw›U) cÖ`vb K‡i bv|

i. e¨vsK MÖvn‡Ki Øviv KvW© ev Kv‡W©i wcb e¨envi K‡i mg¯Í ‡jb‡`‡bi ‡¶‡Î wnmve †_‡K PvR© 
Ges ‡WweU Ki‡e| †mB cY¨¸‡jv mievin bv Kiv n‡j ev †Kv‡bv ÎæwU _vK‡j ev cY¨ 
ev cwi‡levi †Kv‡bv ÎywU _vK‡j ev wWmKvD›U ev Ab¨vb¨ †Kv‡bv myweavi e¨Z‡qi †ÿ‡Î 
e¨vsK `vqx _vK‡e bv|

ii. MÖvnK Ges ‡Kv‡bv gv‡P©›U, e¨vsK, Avw_©K cÖwZôvb ev Ab¨ ‡Kv‡bv e¨w³i g‡a¨ ‡Kv‡bv 
we‡iv‡ai ‡¶‡Î, e¨vs‡Ki ‡Kv‡bv `vq×Zv †bB| Gi m¤ú©~Y `vqe×Zv MÖvn‡Ki| GB 
ai‡bi we‡iva ev ‡Kv‡bv cvëv `vwe, ‡mU-A‡di AwaKvi ev Pyw³wfwËK AwaKvi Øviv 
cÖfvweZ n‡e bv| 

iii. MÖvnK ¯^xKvi K‡ib ‡h, ‡Kv‡bv gv‡P©›U ‡h‡Kv‡bv mg‡q ‡Kv‡bv c~e© weÁwß QvovB ‡Kv‡bv 
we‡klvwaKvi w¯‹g¸‡jvi Aax‡b MÖvnK‡K cÖ`Ë myweav¸‡jv mxgve×, evwZj, ms‡kvab ev 
¯’wMZ Ki‡Z cv‡i|

 10| m¤ú~iK KvW©
e¨vsK, MÖvn‡Ki Av‡e`‡bi wfwË‡Z (e¨vsK wba©vwiZ dig Ges c×wZ‡Z), MÖvn‡Ki wnmv‡ei 
wecix‡Z m¤ú~iK KvW© ("cwic~iK KvW©") Bmy¨ Ki‡Z cv‡i| DwjøwLZ cwic~iK KvW©wU wewfbœ 
mg‡q e¨vsK KZ©…K AbygwZcÖvß e¨w³‡`i bv‡g Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ Bmy¨ 
Kiv ‡h‡Z cv‡i| m¤ú~iK KvW© e¨enviKvixi GB ai‡bi KvW© e¨envi msµvšÍ Kvh©Kjv‡ci 
`vqe×Zv MÖvn‡Ki|

 11| e¨vs‡Ki ¯^vaxbZv
GB wbqg I kZ©vewj‡Z _vKv Ab¨ ‡Kv‡bv weav‡bi cÖwZ c~e©vbygvb bv K‡i, e¨vsK Zvi we‡ePbvi 
wfwË‡Z ‡h‡Kv‡bv mgq ‡Kv‡bv KviY D‡jøL bv K‡iB cÖ`Ë wel‡q AwaKvi iv‡L:

(i) KvW© ‡jb‡`‡bi ‡¶‡Î MÖvn‡Ki KvW© e¨env‡ii AwaKvi ¯’wMZ Kiv; Ges/A_ev

(ii) KvW© Ges/A_ev KvW© e¨env‡ii ‡¶‡Î ev G m¤úwK©Z mKj myweav, cwi‡lev, 
we‡klvwaKvi cÖeZ©b, ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, mgvß ev cÖZ¨vnvi Kiv|

 12| e¨w³MZ wnmv‡ei wbqg I kZ©vewj: MÖvn‡Ki ¯^xKv‡ivw³
GB AskUzKz e¨w³MZ wnmv‡ei wbqg I kZ©vewj ‡_‡K Avjv`v Kiv n‡e Ges e¨vsK Zvi 
‡iK‡W©i Rb¨ msiÿY Ki‡e|

Avwg/Avgiv wbwðZ KiwQ ‡h Avwg/Avgiv e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z DwjøwLZ mKj 
kZ©vewj c‡owQ Ges ey‡SwQ Ges GB ai‡bi kZ©vewj‡Z wewfbœ mg‡q ‡h‡Kv‡bv cwieZ©‡bi n‡Z 
cv‡i †m wel‡qI Avwg m¤§Z| Avwg wbwðZ KiwQ ‡h Avwg/Avgiv m‡PZb ‡h kZ©vewji Abywjwc 
HSBC evsjv‡`‡ki Ih‡qmvB‡U: www.hsbc.com.bd cvIqv hv‡e|

hw` GKvwaK e¨w³ ̄ ^v¶i K‡ib ev GB kZ©vewj Øviv m¤§Z nb, Zvn‡j cÖ‡hvR¨†ÿ‡Î GKeP‡bi 
RvqMvq eûePb AšÍfy©³ n‡e| AviI Z‡_¨i Rb¨, AbyMÖnc~e©K evsjv‡`‡ki ‡h‡Kv‡bv HSBC 
kvLvq ‡hvMv‡hvM Kiæb ev 16240 b¤^‡i (evsjv‡`‡ki g‡a¨ ‡_‡K) Ges +8809612716240 
b¤^‡i (we‡`k ‡_‡K) HSBC Kj ‡m›Uv‡i †hvMv‡hvM Kiæb; A_ev B-‡gBj Kiæb: 
contact@hsbc.com.bd|

‡jb‡`b¸‡jvi PvR© e¨vsK Øviv wewfbœ mg‡q wba©vwiZ PvR© Ges wd QvovI, e¨vs‡Ki Ici 
wfmv B›Uvib¨vkbvj (ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi, ‡hgbwU n‡Z cv‡i) 
Øviv Av‡ivwcZ Pv‡R©i Aax‡b cwi‡kvwaZ n‡e| evRvi IVvbvgvi Kvi‡Y wewbgq nvi, 
‡jb‡`‡bi Zvwi‡Li nvi ‡_‡K wfbœ n‡Z cv‡i|

 7| PvR© Ges cÖ‡`q wd
7.1 KvW© Bmy¨ Ges bevq‡bi Rb¨ e¨vsK MÖvn‡Ki wnmve †_‡K GKwU evwl©K wd Ges/A_ev 

mswkøó Ab¨vb¨ wd PvR© Ki‡e Ges ‡WweU Ki‡e| wewfbœ mg‡q ms‡kvwaZ cÖ‡hvR¨ wd Ges 
PvR© e¨vs‡Ki me©Rbxb I‡qemvB‡U †`Iqv _vK‡e|

7.2 Dc‡iv³ welq QvovI MÖvnK e¨vsK‡K wbgœwjwLZ wel‡q Zvi wnmve †_‡K ‡WweU Kivi 
Rb¨ m¤§Z _v‡Kb:

(i) cÖwZwU KvW© ‡jb‡`‡bi Rb¨ e¨vsK ‡h cwigvY A_© wba©viY K‡i Zv ‡Kv‡bv cwiw¯’wZ‡Z 
‡diZ‡hvM¨ n‡e bv;

(ii) MÖvn‡Ki Aby‡iv‡ai wfwË‡Z e¨vsK ‡h ‡KvbI ‡iKW©, ‡÷U‡g›U, ‡mjm W«vd&U, ‡µwWU 
fvDPvi ev Kv‡W©i e¨envi m¤úwK©Z Ab¨vb¨ bw_i Rb¨ wba©vwiZ cwigv‡Yi cÖkvmwbK wd 
MÖvn‡Ki KvQ †_‡K ivL‡eb|

(iii) MÖvnK Ges ‡Kv‡bv Avw_©K c«wZôv‡bi g‡a¨ ‡Kv‡bv e¨e¯’vi Aax‡b wnmv‡e ‡µwWU Kivi 
†ÿ‡Î wewfbœ mg‡q e¨vsK wbav©wiZ wd MÖvn‡Ki cwi‡kva Ki‡Z n‡e|

(iv) ‡h‡Kv‡bv KvW© cÖwZ¯’vcb Kivi Rb¨ wd; Ges

(v) c~e© weÁwß Rvwi Kivi gva¨‡g e¨vsK Zvi we‡ePbvi wfwË‡Z Dc‡i DwjøwLZ PvR© QvovI 
†h‡Kv‡bv PvR© ms‡kvab ev ms‡hvRb Ki‡Z cv‡i|

7.3 wnmv‡e ‡WweU Kiv ‡h‡Kv‡bv ‡c‡g‡›Ui ‡¶‡Î Av‡ivwcZ ev cÖ‡`q mg Í̄ cY¨ I cwi‡lev Ki 
MÖvnK‡K enb Ki‡Z n‡e| e¨vs‡Ki Kv‡Q MÖvn‡Ki e‡Kqv ev cvIbv ‡h‡Kv‡bv cwigvY A_© 
(KvW© ‡jb‡`‡bi ‡¶‡Î, ev wd ev PvR© ev Ab¨_vq) ‡Kv‡bv ‡bvwUk QvovB ‡h‡Kv‡bv mg‡q 
e¨vsK MÖvnK wnmve ‡_‡K ‡WweU Kivi AwaKvi iv‡L| Gi d‡j IfviWªvdU n‡Z cv‡i|

7.4 MÖvnK GB wbqg I kZ©vewj Abymv‡i wnmv‡ei ‡WweU Kiv mg¯Í PvR©mn e¨vs‡Ki mg¯Í 
e‡Kqv cwi‡kv‡ai Rb¨ `vqe× _vK‡eb (†nvK Zv GKK ev †hŠ_ wnmve)| 

7.5 e¨vsK ‡h‡Kv‡bv mgq ‡Kv‡bv c~e© ‡bvwUk QvovB evsjv‡`‡k ev Ab¨ ‡Kv_vI e¨vs‡Ki Kv‡Q 
i¶Yv‡e¶Y Kiv MÖvn‡Ki ‡h‡Kv‡bv wnmve †_‡K e‡Kqv e¨v‡jÝ ms‡hvRb Ki‡Z cv‡i 
Ges/A_ev ‡Kv‡bv UvKv ‡µwWU Ki‡Z cv‡i| 

7.6 Dc‡iv³ weavb¸‡jvi Aax‡b e¨vsK‡K c«`Ë AwaKvi¸‡jv cÖ‡qv‡Mi AwaKvi iv‡L: 

(i) KvW© ev wnmv‡ei e¨envi eÜ Kiv; Ges/A_ev

(ii) e¨vs‡Ki AbyK~‡j _vKv wnmv‡e ev e¨vs‡Ki e‡Kqv ev cÖ‡`q m¤úv`b|

 8| KvW© evwZj Ges ‡diZ
8.1 MÖvnK e¨vs‡K wjwLZ ‡bvwUk w`‡q KvW©wU evwZj Ki‡Z cv‡ib| GB ai‡bi evwZjKiY 

ïaygvÎ e¨vsK KvW© cÖvwßi ci (wbivcËvi LvwZ‡i) Ges kZ©vewj Abymv‡i mg¯Í, wd Ges 
PvR© cwi‡kv‡ai c‡i Kvh©Ki n‡e|

8.2 e¨vsK ‡h‡Kv‡bv mg‡q c~e© ‡NvlYv ev KviY QvovB ‡Kv‡bv KvW© ¯’wMZ ev evwZj Ki‡Z 
cv‡i ev ‡Kv‡bv KvW© cybtBmy¨, bevqb ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Ki‡Z cv‡i ev mg¯Í 
myweav, cwi‡lev ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, eÜ ev cÖZ¨vnvi Ki‡Z cv‡i ev 
KvW© msµvšÍ †h‡Kv‡bv my‡hvM myweav cÖZ¨vnvi Ki‡Z cv‡i| MÖvnK e¨vs‡Ki Aby‡iv‡a 
AbwZwej‡¤^ KvW©wU ‡diZ ‡`‡eb (wbivcËvi LvwZ‡I KvW©wU gvSLvb w`‡q `yB fv‡M 
‡K‡U ‡dj‡Z n‡e)| evwZj Kivi ci KvW© ‡jb‡`‡bi ‡¶‡Î mg¯Í e‡Kqv UvKv Awej‡¤^ 
e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z n‡e|

8.3 hw` GKwU KvW© evwZj Kiv nq (MÖvvnK ev e¨vsK Øviv) Zvn‡j e¨vsK ‡KvbI wd ev Zvi 
‡KvbI Ask ‡diZ w`‡Z `vqe× _vK‡e bv| MÖvnK mg¯Í KvW© ‡jb‡`‡bi Rb¨ `vqe× 
_vK‡eb| Z‡e evwZ‡ji ci wnmv‡e Gi ‡Kv‡bv cÖwZdjb _vK‡e bv|

9| eR©b Ges e¨wZµg
9.1 e¨w³MZ wnmv‡ei wbqg I kZ©vewji Aax‡b ‡h‡KvbI weav‡bi mxgve×Zv wb‡gœv³ 

welqMy‡jvi ‡h ‡Kv‡bvwU‡Z MÖvn‡Ki Amyweav, ¶wZ ev weeªZ nIqvi Rb¨ e¨vsK `vqe× 
_vK‡e bv :

(i) e¨vsK, gv‡P©›U, ev Avw_©K cÖwZôvb ev Ab¨ ‡KvbI c¶ ‡h ‡KvbI Kvi‡Y KvW© MÖnY Ki‡Z 
ev KvW© ‡jb‡`b Ki‡Z A¯^xKvi Ki‡j;

(ii) e¨vsK, Zvi Kg©Pvix, G‡R›U ev wVKv`viiv ‡KvbI ‡gwkb, ‡c‡g›U ‡m‡Uj‡g›U Ges UªvÝdvi 
wm‡÷g, ‡WUv cÖ‡mwms wm‡÷g ev UªvÝwgkb wj‡¼i e¨_©Zvi Kvi‡Y cÖZ¨¶ ev c‡iv¶fv‡e 
GB kZ©vewji Aax‡b e¨vs‡Ki ‡Kv‡bv eva¨evaKZv cvj‡b AcviM n‡j ev wkí ev Ab¨vb¨ 
we‡iv‡ai †ÿ‡Î aviv 35.9 Gi Aax‡b DwjøwLZ ejc~e©K NUbv ev e¨vsK, Gi Kg©Pvix, 
G‡R›U ev wVKv`vi‡`i wbqš¿‡Yi evB‡i ev ‡KvbI RvwjqvwZ ev RvwjqwZi dj¯^iƒc;

(iii) ‡h‡Kvb GwUGg ev Ab¨vb¨ ‡gwkb ev wm‡÷‡g ‡h‡Kvb ÎywU, e¨vs‡Ki AšÍM©Z ÎæwU ev Ab¨ 
†h‡Kv‡bv ÎæwU;

(iv) ‡h‡Kv‡bv GwUGg ev Ab¨vb¨ ‡gwkb Øviv MÖvn‡Ki KvW© ev wcb cÖZ¨vL¨vb Kiv ev Kv‡W©i 
‡jb‡`b ‡h‡Kv‡bvfv‡eB Kvh©Ki ev m¤ú~Y© Ki‡Z e¨_©Zv;



e¨w³MZ wnmv‡ei wbqg I kZ©vewj
m¤cwË Ges e¨w³MZ e¨vswKs 

`¨vnsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW, evsjv‡`k

 1| mvaviY

GLv‡b D‡jøwLZ kZ©vewj (wewfbœ mg‡q ms‡kvwaZ) MÖvnK Ges evsjv‡`‡k nsKs GÛ mvsnvB 
e¨vswKs K‡c©v‡ikb wjwg‡UW ("e¨vsK" ev "GBPGmwewm evsjv‡`k") Gi g‡a¨ GKwU Pzw³ MVb 
K‡i Ges GwU MÖvnK‡`i wnmve †Lvjv, cwiPvjbv, aviY ev i¶Yv‡e¶Y Ges/ A_ev 
GBPGmwewm evsjv‡`k-Gi cwi‡lev MÖnY ev jvf Kivi Rb¨ eva¨Zvg~jK Ges cÖ‡hvR¨| †hme 
†ÿ‡Î e¨vsK MÖvnK‡K mvaviYZ ev we‡klfv‡e †Kv‡bv cY¨, myweav, cÖ¯Ívebv, wnmve ev ‡mevi 
†¶‡Î ‡Kv‡bv ai‡bi wd Ges wewfbœ PvR© wba©viY K‡i †m‡ÿ‡Î Ab¨vb¨ kZ©vewj QvovI GLv‡b 
D‡jøwLZ AwZwi³ kZ©vewjI cÖ‡hvR¨ n‡e| GB e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z _vKv kZ© 
Ges MÖvnK I GBPGmwewm evsjv‡`‡ki g‡a¨ Ab¨ †Kv‡bv ‡mev, cY¨, myweav, e¨emvwqK m¤cK©, 
cÖ¯Íve, wnmve ev Pzw³i †¶‡Î wba©vwiZ wbw`©ó kZ©vewji g‡a¨ †Kv‡bv we‡iva ev Am½wZ m„wó 
n‡j, GB kZ©vewji Aax‡b Zv ¯cófv‡e ejv bv _vK‡j, e¨w³MZ wnmv‡ei wbqg I kZ©vewji 
me©‡kl ms‡kvwaZ, m¤c~iYK…Z ev cwiewZ©Z nIqv fvm©bwU cÖvavb¨ cv‡e|

wewfbœ mg‡q nvjbvMv`K…Z Ges ms‡kvwaZ GB wbqg I kZ©vewj, m¤c` Ges e¨w³MZ e¨vswKs 
wd Ges PvR©, Ges GBPGmwewm wba©vwiZ wd Ges Pv‡R©i Abywjwc www.hsbc.com.bd.-G 
cvIqv hv‡e| GKRb MÖvnK D‡jøwLZ I‡qemvB‡U wb‡`©wkZ me©‡kl e¨w³MZ wnmv‡ei wbqg I 
kZ©vewj, wi‡UBj e¨vswKs Ges m¤c` e¨e¯’vcbv wd Ges PvR©, GBPGmwewm wba©vwiZ wd Ges 
PvR© Ges cY¨ msµvšÍ wbw`©ó wbqg I kZ©vewj Ges e¨vs‡Ki wd Ges PvR© m¤c‡K© AeMZ _vKvi 
Rb¨ `vqe× _vK‡eb| Bs‡iwR Ges evsjv ms¯‹i‡Yi kZ©vewji g‡a¨ †Kv‡bv Am½wZi †¶‡Î, 
Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv Ges e¨vL¨v

2.1 Ab¨_vq cÖ‡qvRb bv n‡j, GB wbqg Ges kZ©vewji †h†Kv‡bv †idv‡iÝ Gi Rb¨:

(i) "aviv", "Dc-aviv", "`dv" ev "cwiwkó", GLv‡b GB wbqg I kZ©vewji aviv, Dc-aviv, 
`dv ev cwiwk‡ói †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(ii) GB wbqg I kZ©vewj ev Ab¨ †Kv‡bv Pzw³ ev bw_ wewfbœ mg‡q ms‡kvwaZ, wewea ev 
cwic~i‡Ki †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(iii) GKwU mswewa wewfbœ mg‡q ms‡kvwaZ ev cybtcÖYqb Kivi g‡Zv GKB †idv‡iÝ wnmv‡e 
†evSv‡bv n‡e;

(iv) GKeP‡bi †idv‡i‡Ý eûePb AšÍfy©³ _vK‡e (Ges Gi wecixZ);

(v) wj½ wb‡`©k K‡i Ggb k‡ãi †ÿ‡Î Ab¨ wj½I AšÍfy©³ K‡i; Ges

(vi) mvaviY kã¸‡jv‡K †Kv‡bv mxgve× A_© †`Iqv hv‡e bv KviY †m¸‡jv‡Z wbw`©ó D`vniY 
†`Iqv _v‡K, Ges "mn", "AšÍfz©³", "we‡klfv‡e" ev Abyiƒc Awfe¨w³ Øviv cÖewZ©Z †h 
†Kv‡bv kã‡K D`vniY wnmv‡e †evSv‡bv n‡e Ges GB kã¸‡jvi g‡Zv Ab¨vb¨ k‡ãiI 
c~e©eZ©x A_©‡K mxgve× Ki‡e bv|

2.2 GLv‡b wbqg I kZ©vewj‡Z e¨eüZ cÖavb welq¸‡jv wb‡P msÁvwqZ Kiv nj:

(i) "wnmve" nj GBPGmwewm Gi gva¨‡g MÖvnK K…Z©K †Lvjv, cwiPvwjZ Ges/A_ev 
i¶Yv‡e¶Y Kiv e¨w³MZ e¨vsK wnmvemg~n|

(ii) ÒwnmveavixÓ gv‡b GKK ev †hŠ_fv‡e, e¨vs‡Ki Kv‡Q _vKv GK ev GKvwaK wnmv‡ei MÖvnK|

(iii) cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi 
wb‡`©k A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev 
¯^-wbqš¿K ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, 
wb`©kbv, w`Kwb‡`©kbv, †KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi 
Aaxb¯’ A_ev Avcwb Ges Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

(iv) GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K 
†evSv‡e hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev 
evsjv‡`‡k ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

(v) "KZ©…c¶" gv‡b †Kv‡bv wbqš¿K KZ©…c¶, wePvi wefvMxq, Avav-wePvwiK, cÖkvmwbK, 
RbmvaviY ev wbqš¿K ms¯’v, miKvi, †Kv‡bv Ki KZ©…c¶, wbivcËv ev fwel¨r G·‡PÄ, 
AvBb cÖ‡qvMKvix, †Mv‡q›`v ev Z`šÍ KZ©…c¶, ev Zv‡`i †Kv‡bv G‡R›U, Kg©KZ©v ev 
Kg©Pvix hviv GBPGmwewm MÖæ‡ci †h‡Kv‡bv As‡ki AvIZvfz³;

(vi) "e¨vsK" ev "GBPGmwewm evsjv‡`k" A_v©r `¨v nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 
wjwg‡UW, evsjv‡`k, g~jZ evsjv‡`k e¨vsK KZ©…K jvB‡mÝ cÖvß GKwU Zdwmwj evwYwR¨K 
e¨vsK, hvi cÖavb Kvh©vjq †e'm cvK© nvBUm, cøU-02 (bZzb), 522 (cyivZb), †ivW # 9 
(bZzb), avbgwÛ, XvKv, 1205, evsjv‡`k|

(vii) "wewWwU" gv‡b evsjv‡`k UvKv, evsjv‡`‡ki miKvwi gy`ªv|

(viii)"kvLv" gv‡b evsjv‡`‡k Aew¯’Z e¨vs‡Ki †h‡Kv‡bv kvLv|

(ix) "KvW©" gv‡b †h‡Kv‡bv KvW© ev KvW© mg~n (GwUGg/†WweU/†µwWU KvW© mn) hv MÖvn‡Ki 
wnmv‡ei wecix‡Z e¨vsK MÖvnK‡K mieivn K‡i‡Q ev hv Øviv B‡jKUªwbK Dcv‡q e¨vs‡Ki 
†jb‡`b Ki‡Z e¨envi Kiv †h‡Z cv‡i (GwUGg mn, c‡q›U-Ad-‡mj Uvwg©bvj, B-Kgvm© 
†jb‡`b, ‡c‡g›U ev G ai‡bi Ab¨vb¨ gva¨g hv e¨vs‡Ki Øviv mievin Kiv n‡q‡Q ev hv 
MÖnY‡hvM¨) Ges Gi cÖwZ ’̄vcb ev bevq‡Yi †¶‡Î Rvwi Kiv GB RvZxq KvW©I Gi AšÍf©z³|

(x) "KvW© †jb‡`b" A_© nj †h †KvbI cY¨, †mev Ges/A_ev Ab¨vb¨ myweav, bM` A_© 
D‡Ëvjb, bM` AwMÖg A_©, ̄ ’vbvšÍi ev e¨vjvÝ AbymÜv‡bi Rb¨ KvW ©(Kv‡W©i wc‡bi gva¨‡g 
Ges/A_ev †h †Kvb ¯^v¶i ev Ab¨ †Kv‡bvfv‡e) e¨env‡ii gva¨‡g GwUGg Ges gv‡P©›U 
AvDU‡jU mg~n, B‡jKUªwbK e¨vswKs, ev B-Kgv‡m© wewfbœ mg‡q e¨vsK wba©vwiZ k‡Z©, 
‡h‡Kv‡bv A_©cÖ`vb Kiv n‡q‡Q ev †K‡U ivLv n‡q‡Q|

(xi) "Kv‡W©i mxgv" gv‡b GK w`‡b Kvh©Ki nIqv †gvU KvW© †jb‡`‡bi e¨vsK Øviv wba©vwiZ 
wewfbœ mxgv (GwUGg †_‡K bM` A_© D‡Ëvjb, wcIGm †jb‡`b, B‡jKUªwbK e¨vswKs, 
B-Kgvm© Ges †hvMv‡hvMnxb †jb‡`bmn wKš‘ mxgve× bq)|

(xii) "KvW© †nvìvi" gv‡b GKRb MÖvnK hv‡K GBPGmwewm Øviv Zvi wnmv‡ei wecix‡Z wbqg 
I kZ©vewj †g‡b †jb‡`b Ges ‡mev MÖnY Kivi Rb¨ GKwU KvW© cÖ`vb Kiv n‡q‡Q|

(xiii) "m¤§wZ eva¨evaKZv" gv‡b nj †g‡b Pjvi Rb¨ e¨vsK Ges GBPGmwewm MÖæ‡ci 
eva¨evaKZv: (K) cÖ‡hvR¨ AvBb I weavb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ 
ev c×wZ; (L) cÖ‡hvR¨ AvBb I weav‡bi Aax‡b KZ©…c‡¶i KvQ †_‡K †Kv‡bv `vwe ev 
cÖwZ‡e`b, cÖKvk ev Ab¨vb¨ eva¨evaKZv; Ges (M) AvBb, hvi gva¨‡g GBPGmwewm 
MÖyc‡K Zvi MÖvnK‡`i cwiPq hvPvB Ki‡Z n‡e;

(xiv) "mshy³ e¨w³" gv‡b Ggb GKRb e¨w³ ev mËv (MÖvnK e¨ZxZ) hvi Z_¨, e¨w³MZ †WUv ev 
K‡ii Z_¨mn MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ̀ vb 
Kiv nq, hv wnmve Ges ‡mev weav‡bi mv‡_ m¤cwK©Z| GKRb "mshy³ e¨w³" GKRb 
Rvwgb`vi, †Kv¤cvwbi †Kv‡bv cwiPvjK ev Kg©KZ©v, Askx`vi ev Aswk`vwi‡Z¡i †Kvb m`m¨, 
†h †Kv‡bv D‡jøL‡hvM¨ gvwjK, wbqš¿K e¨w³, jf¨vs‡ki gvwjK, AwQ, Uªv‡÷i e‡›`ve Í̄Kvix 
ev i¶vKvix, wnmveavix g‡bvbxZ A_© cÖvwßi AwaKvix, MÖvn‡Ki cÖwZwbwa, G‡R›U ev 
g‡bvbxZ e¨w³ ev Ab¨ †Kv‡bv e¨w³ ev mËv hvi m‡½ MÖvn‡Ki m¤cK© i‡q‡Q hv GBPGmwewm 
MÖæ‡ci m‡½ MÖvn‡Ki m¤c‡K©i ‡ÿ‡Î cÖvmw½K †h KvD‡K AšÍf©z³ Ki‡Z cv‡i|

(xv) "wbqš¿K e¨w³" gv‡b Ggb e¨w³ ‡h GKwU mËvi Ici wbqš¿Y cÖ‡qvM K‡i| Uªv‡÷i Rb¨ 
Zviv nj wb®cwËKvix, AwQ, i¶K, ¯^Z¡‡fvMx ev ¯^Z¡‡fvMx‡`i †kªwY, Ges Ab¨ †KD †h 
Uªv‡÷i Ici P‚ovšÍ Kvh©Ki wbqš¿Y Abykxjb K‡i Ges Uªv÷ e¨ZxZ Ab¨ ms¯’v¸‡jvi Rb¨ 
Zviv wbqš¿‡Ki Ae¯’v‡b _vKvi mgZzj¨ ev Abyiƒc Ae¯’v‡b _vKv e¨w³|

(xvi) "K›U¨v±‡jm wiWvi" gv‡b c‡q›U-Ae-‡mj hš¿ †hLv‡b K›U¨v±‡jm-m¶gZv m¤cbœ 
KvW©¸‡jv cY¨ Ges/A_ev cwi‡levi A_© cÖ`v‡bi Rb¨ KvW© U¨vc K‡i A_ev KvW©wU †Kvb 
wiWv‡ii mvg‡b `ywj‡q, KvW©avixi c¶ †_‡K †Kv‡bv ¯^v¶i, wcb ev Ab¨vb¨ cÖgvYxKiY 
QvovB †jb‡`b m¤cv`b Ki‡Z e¨envi Kiv †h‡Z cv‡i|

(xvii) "K›Uv±‡jm †jb‡`b" gv‡b MªvnK‡K e¨vsK Øviv Bm¨y Kiv K›Uv±‡jmKvW© e¨envi K‡i 
†Kvb cY¨ Ges/A_ev cwi‡lev¸‡jvi A_©cÖ`v‡bi †jb‡`b|

(xviii)"MÖvnK" gv‡b GKwU wnmv‡e aviK Ges/A_ev cwi‡levi cÖvcK (GKK ev †hŠ_)|

(xix) "MÖvn‡Ki Z_¨" gv‡b GKRb MÖvnK ev GKRb mshy³ e¨w³i m‡½ m¤cwK©Z wb¤œwjwLZ 
mKj ev †h‡Kv‡bv GKwU: (K) e¨w³MZ †WUv ev e¨w³MZ Z_¨; (L) MÖvnK ev mshy³ 
e¨w³, ev Zv‡`i wnmve, cwi‡lev ev †jb‡`b¸‡jv m¤cwK©Z Z_¨, †iKW©, †WUv, bw_; (M) 
MÖvnK ev mshy³ e¨w³i Øviv e¨vs‡Ki cY¨ ev cwi‡levi e¨envi m¤cwK©Z Z_¨, †WUv, 
†iKW© ev bw_; (N) e¨vsK ev GBPGmwewm MÖæ‡ci m‡½ MÖvnK ev mshy³ e¨w³i m¤cK© 
welqK Z_¨, †WUv, †iKW©, bw_; ev (O) Ki Z_¨|

(xx) "B‡j±ªwbK e¨vswKs cwi‡lev" ej‡Z †evSvq GwUGg/‡WweU ev †µwWU KvW© cwi‡lev, 
wcAvBwe cwi‡lev, B-Kgvm© Ges wewfbœ mg‡q e¨vsK Øviv cÖ`Ë Ab¨ †Kv‡bv B‡jKUªwbK, 
AbjvBb ev †gvevBj e¨vswKs cwi‡lev|

(xxi) "Avw_©K Aciva" ej‡Z †evSvq gvwb jÛvwis, mš¿v‡m A_©vqb, Nyl, `yb©xwZ, Ki dvuwK, 
RvwjqvwZ, A_©‰bwZK ev evwYR¨ wb‡lavÁvi dvuwK, Ges/A_ev GB welq¸‡jvi m‡½ 
m¤cwK©Z †Kv‡bv AvBb ev weavb j•Nb ev j•Nb Kivi g‡Zv †Kv‡bv KvR ev cÖ‡Póv|

(xxii) "Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©Kjvc" Gi A_© aviv 30.1 Gi Aax‡b ewY©Z;

(xxiii)"Avw_©K Z_¨" gv‡b wnmv‡ei m‡½ m¤cwK©Z †h‡Kv‡bv Avw_©K ev Ab¨vb¨ WKz‡g‡›Ukb ev 
Z_¨ hvi g‡a¨ wnmv‡ei bvg (¸‡jv), b¤^i (¸‡jv) Ges †idv‡iÝ (¸‡jv), g~j¨, jvf, 
¶wZ, †µwWU, D‡Ëvjb, e¨vjvÝ, Ges wewfbœ mg‡qi †jb‡`b Ges mswkøó wb‡`©kvejx|

(xxiv)"GBPGmwewm" gv‡b `¨v nsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW|

(xxv) ÒGBPGmwewm MÖæc" gv‡b GBPGmwewm †nvwìsm cÖvB‡fU wjwg‡UW †Kv¤úvwb, Gi 
Aby‡gv`bKvix, Awafz³ ms¯’v, mswkøó ms¯’v Ges Zv‡`i †h ‡Kv‡bv kvLv Ges Awdm 
(GK‡Î ev c„_Kfv‡e);

(xxvi)"wb‡`©kbv (¸‡jv)" A_© e¨vs‡Ki Kv‡Q wewfbœ mg‡q MÖnY‡hvM¨ n‡Z cv‡i Ggb †h‡Kv‡bv 
Dcvq ev gva¨g Øviv cÖ`Ë wnmve Ges cwi‡lev m¤cwK©Z MÖvn‡Ki cÖ‡Z¨K Ges †h†Kv‡bv 

wb‡`©k| GB gva¨g¸‡jvi AšÍf©z³ n‡Z cv‡i (wKš‘ mxgve× bq) †Uwj‡dvb, GwUGg, 
wcIGm Uvwg©bvj, B›Uvi‡bU ev AbjvBb e¨vswKs‡qi gva¨g, Ab¨ †KvbI B‡jKUªwbK 
Dcvq ev gva¨g Ges wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Ab¨ †KvbI Dcvq ev gva¨g|

(xxvii) "gv‡P©›U" gv‡b †h‡Kv‡bv e¨w³, mËv, dvg© ev K‡c©v‡ikb hv‡`i e¨vsK Ges/A_ev
†c‡g›U cwi‡lev cÖ`vbKvixi m‡½ GKwU ¯’vqx Pzw³ i‡q‡Q hv GB ai‡bi e¨w³‡K cÖ`Ë
cY¨ ev cwi‡lev ev Pv‡R©i Rb¨ A_© cÖ`v‡bi †¶‡Î GKwU KvW© cvIqvi †hvM¨|

(xxviii) "e¨w³MZ †WUv" ev "e¨w³MZ Z_¨" gv‡b GKRb e¨w³i m‡½ m¤cwK©Z †h‡Kvb Z_¨
hv †_‡K †mB e¨w³‡K kbv³ Kiv hvq;

(xxix) "wcAvBwe" A_© cv‡m©vbvj B›Uvi‡bU e¨vswKs mvwf©m ev e¨w³MZ B›Uvi‡bU e¨vswKs
cwi‡lev|

(xxx) "wcb" gv‡b e¨w³MZ kbv³KiY b¤^i (e¨vsK Øviv mievin Kiv ev e¨vs‡Ki Aby‡gvw`Z
P¨v‡bj/ cÖwµqvi gva¨‡g MÖvnK Øviv †e‡Q †bIqv), ‡hgb; GwUGg e¨w³MZ kbv³KiY
b¤^i|

(xxxi) "wcIGm" gv‡b gv‡P©›Um c‡q›U-Ad-‡mj Uvwg©bv‡j ev B‡jKUªwbK ¯’vbvšÍ‡i †bUIqvK©
Øviv cwiPvwjZ Uvwg©bv‡ji gva¨‡g ïiy nIqv c‡q›U-Ad-‡mj KvW© †jb‡`b|

(xxxii) "e¨w³MZ Ki Z_¨" gv‡b MÖvnK, MÖvn‡Ki cwiPq ev Ki m¤cwK©Z †Kv‡bv `wjj cÖ`k©b
ev Z_¨|

(xxxiii) "D‡Ïk¨" Gi A_© `dv 28.1 Gi Aax‡b ewY©Z|

(xxxiv) "cwi‡lev" gv‡b e¨vsK KZ…©K MÖvnK‡K †Kvb mxgve×Zv QvovB mievinK…Z †h†Kv‡bv
GK ev GKvwaK ‡mev ev cY¨, †hgb; †µwWU myweav, A_©cÖ`vb/ †jb‡`b msµvšÍ ‡mev,
B‡jKUªwbK e¨vswKs ‡mev, wnmve †Lvjv, i¶Yv‡e¶Y Ges cwiPvjbvi mv‡_ RwoZ
mKj ‡mev¸‡jvi m‡½ m¤úwK©Z hv wewfbœ mgq nvjvbvMv`K…Z|

(xxxv) "D‡jøL‡hvM¨ gvwjK" gv‡b †Kv‡bv e¨w³ cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv mËvi 10% Gi
†ewk jv‡fi ev 10% Gi †ewk my‡`i AwaKvix|

(xxxvi) "Ki KZ©…c¶" A_© †`kxq ev we‡`wk wbqš¿K ev Ki ivR¯̂, ivR¯̂mswkøó ev Avw_©K KZ©…c¶|

(xxxvii) "Ki wee„wZ Ges wnmvei¶Y eva¨evaKZv/ `vwqZ¡" gv‡b †h†Kv‡bv ai‡bi eva¨evaKZv
ev `vqe×Zv hv fwel¨‡Z evsjv‡`k ev Ab¨ †h‡Kv‡bv †`‡ki †Kv‡bv AvBb, e¨e¯’vcbv
ev weavb, hvi Abymv‡i, e¨vsK †¯^”Qvq, Pzw³e×fv‡e e¨vs‡Ki Aaxb n‡Z cv‡i ev
cÖvmw½K Ki KZ©…c‡¶i GLwZqv‡i ev Gi m‡½ m¤cwK©Z e¨vs‡Ki Avw_©K, evwYwR¨K,
e¨emvwqK ev Ab¨vb¨ ¯^v‡_©i Kvi‡Y e¨vs‡Ki Aaxb n‡Z cv‡i;

(xxxviii) "Ki Z_¨" gv‡b MÖvn‡Ki Ki msµvšÍ Ae¯’v ev mshy³ e¨w³i Ki msµvšÍ Ae¯’v
m¤c‡K© WKz‡g‡›Ukb ev Z_¨|

(xxxix) "wbqg I kZ©vewj" gv‡b e¨w³MZ wnmve †Lvjvi dig Ges GLv‡b _vKv wbqg I kZ© mg~n|

 3| GKwU wnmve †Lvjv
3.1 GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv 

Ae¨vnZ ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, 
AwbewÜZ mwgwZ ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn 
†h‡Kv‡bv cÖKvi ev cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq 
mgq e¨vsK Øviv wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

3.1 GLv‡b DwjøwLZ kZ©vewji †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 
GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó 
Av‡e`bKvix, MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e 
wK bv Zv e¨vs‡Ki GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

3.3 wnmve †Lvjv, cwiPvjbv Ges i¶Yv‡e¶Y Ges/A_ev cwi‡lev cÖvwßi Rb¨ MÖvnK‡K 
Aek¨B e¨vs‡Ki wbKU ˆea bw_, †iKW© Ges Z_¨ cÖ`vb Ki‡Z n‡e hv cÖ‡qvRb mv‡c‡ÿ 
e¨vs‡Ki mš‘wói Rb¨ wewfbœ mg‡q e¨vsK KZ…©K wbw`©ó Kiv n‡q‡Q|

 4| wb‡`©kvejx

MÖvn‡Ki `vwqZ¡

4.1 MÖvnK‡K cwi‡lev ev wnmve e¨envi Kivi †¶‡Î ev e¨vsK Øviv/ e¨vsK cÖ`Ë †jb‡`b ev 
Ab¨vb¨ KvR cwiPvjbv Kivi †¶‡Î mg¯Í cÖ‡hvR¨ AvBb I weavb †g‡b Pj‡Z n‡e|

4.2 MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e G ai‡bi †Kv‡bv c`‡¶c ev †jb‡`b Ki‡e bv, hv Nyl we‡ivax 
Ges `yb©xwZ `gb AvBb †hgb; (mxgve×Zv Qvov) evsjv‡`‡ki †cbvj †KvW, 1860, 
evsjv‡`k `yb©xwZ cÖwZ‡iva AvBb, 1947, evsjv‡`‡ki `yb©xwZ `gb Kwgkb AvBb, 2004, 
evsjv‡`‡ki `yb©xwZ `gb Kwgkb wewagvjv, 2007, evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva 
AvBb, 2012 Ges evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva wewagvjv, 2019mn †Kv‡bv cÖ‡hvR¨ 
Nyl-we‡ivax AvBb j•Nb wn‡m‡e we‡ewPZ n‡e| MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e Ggb †Kv‡bv 
†jb‡`‡bi Rb¨ wnmve ev cwi‡lev e¨envi Ki‡eb bv  hv cÖ‡hvR¨ †h†Kv‡bv ai‡bi Nyl 
we‡ivax Ges `yb©xwZ `gb AvB‡bi j•Nb wn‡m‡e we‡ewPZ nq|

4.3 MÖvnK Av‡e`b K‡i Ges/ A_ev Bm ÿK…Z GKwU di‡gi wb‡ ©̀kbv Abymv‡i e¨vs‡Ki Kv‡Q 
MÖnY‡hvM¨ Dcv‡q ïaygvÎ GKwU wnmve Lyj‡Z cvi‡e ev GKwU cwi‡lev e¨envi Ki‡Z cvi‡e|

e¨vs‡Ki AwaKvi I `vwqZ¡

4.4 e¨vs‡Ki wb¤œwjwLZ †h†Kv‡bv KvR Kivi AwaKvi i‡q‡Q:

(K) GKwU wb‡`©k MÖnY ev cÖZ¨vL¨vb; ev
(L) †Kv‡bv KviY bv †`wL‡q wbR¯^ we‡ePbvi wfwË‡Z †h‡Kv‡bv wb‡`©k MÖnY Kivi Rb¨
†h‡Kv‡bv kZ© wba©viY|

4.5 DcwiD³ kZ© 4.4 (K) ev (L) G DwjøwLZ AwaKvi¸‡jv cÖ‡qvM Kivi d‡j MÖvn‡Ki †Kvb 
¶wZ, LiP ev Zmiyd n‡j †m Rb¨ e¨vsK `vqe× bq|

4.6 e¨vsK ïaygvÎ †mB wb‡`©‡ki Ici KvR Ki‡e hw` †m hyw³m½Zfv‡e wek¦vm K‡i †h 
wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ †`Iqv n‡q‡Q ev hv MÖvnK KZ©…K Aby‡gvw`Z| †mB 
wek¦vm fzj n‡j e¨vsK `vqx bq| MÖvnK †mB wb‡`©‡ki Øviv `vqe× n‡eb hv e¨vs‡Ki Øviv 
hyw³m½Z g‡b n‡q‡Q Ges Kvh©Ki Kiv n‡q‡Q, GgbwK hw`:

(K) wb‡`©kwU fzj, wg_¨v ev A¯có nq; ev
(L) wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ ev MÖvnK Øviv Aby‡gvw`Z bv nq|

4.7 Ggb Ae¯’vq, e¨vsK hw` Zvi we‡ePbvi wfwË‡Z B-‡gBj ev Ab¨ †Kv‡bv B‡jKUªwbK ev 
wWwRUvj di‡gi gva¨‡g, MÖvn‡Ki wbKU †_‡K MÖvn‡Ki wnmve ev cwi‡lev m¤cwK©Z 
†h‡Kv‡bv Z_¨, dig, wb‡`©kbv, †iKW© ev bw_ (¯‹¨vb Kiv †nvK ev Ab¨ B‡jKUªwbK ev 
wWwRUvj AvKv‡i †nvK) MÖnY Ki‡Z m¤§Z nq, Zvn‡j Gi Drm ev mZ¨Zv hvPvB Kivi 
Rb¨ e¨vs‡Ki Ici †Kv‡bv eva¨evaKZv QvovB e¨vsK MÖvn‡Ki B-‡gBj wVKvbv †_‡K Rvwi 
Kiv ev Rgv †`Iqv GB RvZxq †h‡Kvb Z_¨, dg©, wb‡`©kvejx, †iKW© ev bw_i, †hgbwU 
MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K h_vh_fv‡e mieivn Kiv, hvPvB Kiv Ges cÖgvYxK…‡Zi 
‡ÿ‡Î MÖvnK m¤c~Y© iƒ‡c `vqe×|

4.8 DwjøwLZ kZ©vewj Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ kZ©vewj mv‡c‡¶, hyw³m½Zfv‡e I 
ev¯Íem¤§Z Dcv‡q iwm` cvIqvi ci m‡½ m‡½ D³ wb‡`©‡ki Ici KvR Ki‡e|

 5| g‡bvbqb
5.1 GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj 

wnmveavix †hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³†K (MY) bwgwb wn‡m‡e wbe©vwPZ 
Ki‡eb, whwb GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z 
wnmv‡ei cÖvc¨ A_©, e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq 
A_ev MÖnY‡hvM¨ kZ©vewj‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

5.2 †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© 
cwi‡kva msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î 
e¨vsK Dchy³ wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi 
mvwU©wd‡KU-Gi mv‡c‡¶ cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vewj‡Z A_© cwi‡kva 
Ki‡eb|

5.3 DcwiD³ weavb mv‡c‡¶, e¨vsK, Zvi we‡ePbvi wfwË‡Z, g„Z wnmveavixi ¸wji wnmve 
†_‡K †h †Kvb cwigvY A_© cÖ`vb/ weZiY Kivi Av‡M g„Z wnmveavix (‡hgbUv n‡Z cv‡i) 
g‡bvbxZ(‡`i) ev DËivwaKvix(‡`i) cÖ‡qvRbxq  Z_¨, †iKW© ev bw_ dig Ges welqe¯‘ 
AvKv‡i cÖ`vbK…Z n‡j †mwU e¨vsK Øviv Dchy³ e‡j g‡b Kiv n‡e| Dchy©³ weavb Abyhvqx 
†h‡Kv‡bv cwigv‡Yi A_©cÖ`v‡bi †¶‡Î e¨vs‡Ki †Kv‡bv `vq ev eva¨evaKZv _vK‡e bv|

 6| cÖwZwbwaZ¡
6.1 e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZcÎ A_ev Ab¨ †Kv‡bv 

`wjj/bw_i gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³†K (MY) wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges 
wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vewj Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve 
cwiPvjbv, wb‡`©kbv ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó 
†mev cvIqvi Rb¨ cÖwZwbwaZ¡ Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i 
¯^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU 
cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ DcK…Z n‡”Q| hw` MÖvnK Giƒc 
Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, A¶gZv, avi cwi‡kv‡a 
A¶gZv ev MÖvn‡Ki Aejywß N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges ZrcÖwZ †Kv‡bv 
cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z wnmv‡ei 
ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

6.2 MÖvnK wbwðZ K‡ib †h, cÖwZwU cÖwZwbwa ev DËvivwaKvix e¨w³ GB wbqg I kZ©vewj‡Z 
ewY©Z kZ© Abymv‡i KvR Kivi Rb¨ Aby‡gvw`Z, hZ¶Y bv e¨vsK dig Ges `vwjwjK iƒ‡c 
wjwLZ †Kv‡bv †bvwUk bv cvq hv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨| DcwiD³ kZ©vewj Abymv‡i, 
Ggb †Kv‡bv e¨w³i cwieZ©b n‡j, e¨vs‡Ki GwUi Ici KvR Kivi GKwU hyw³m½Z my‡hvM 
i‡q‡Q|

 7| AcÖvßeq¯‹‡`i wnmve
7.1 bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× 

†Kv‡bv Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq 
cÖ‡qvRbxq kZ©vewj mv‡c‡¶ †Lvjv †h‡Z cv‡i|

7.2 bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi m‡½ m‡½ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 
iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki jv‡fi Rb¨ aviY Kiv n‡e A_ev Zv‡K 
Zv cÖ`vb Kiv n‡e|

 8| †hŠ_ wnmve
8.1 †Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K ("‡hŠ_ wnmveavix") 

e¨w³ mKj Kv‡Ri Rb¨ D³ wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi 
†Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei †Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e 
†mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i wb‡`©kbv Abymv‡i Avgiv †Kv‡bviK‡gi D‡Ëvj‡bi, 
A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv 
ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K 
†jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev gvbwmK fvimvg¨nxb e¨w³i 
c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv Ø›Ø ev gZv‰b‡K¨i 
Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj ai‡Yi Kvh©µg 
eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv cvIqvi 
AvM ch©šÍ GB ¯’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡bi †Kv‡bv Ø›Ø m¤ú‡K© 
AeMZ nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j 
cieZ©x av‡c AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges 
wnmve e‡Üi wb‡`©kbv BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs 
Kvh©µg eÜ K‡i w`‡Z cvwi Ges Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges 
cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi †hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z 
wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`Iqv n‡e| ‡hŠ_wnmveavix‡`i g‡a¨ †Kv‡bv 
Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ wnmv‡ei †h‡Kv‡bv 
GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 
wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ 
wnmv‡ei †Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj 
†_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡eb|

8.2 GKwU †hŠ_ wnmv‡ei †¶‡Î:

(i) cÖ‡Z¨K hyM¥ wnmveavix, G‡K Ac‡ii †hŠ_ wnmveavixi m‡½ Zv‡`i Øviv cwiPvwjZ †hŠ_ 
wnmv‡ei Aax‡b _vKv eva¨evaKZv Ges `vqe×Zvi Rb¨, Zv‡`i e¨eüZ cÖwZwU 
cwi‡levi Rb¨, Ges GB wbqg I kZ©vewji Aax‡b, †hŠ_fv‡e Ges c„_Kfv‡e `vqe× 
_vK‡e| Ges GKRb †hŠ_ wnmveavix‡K †bvwUk †bIqv n‡e mevi cÖwZ †cÖwiZ wn‡m‡e 
we‡ewPZ n‡e;

(ii) †h‡Kv‡bv †hŠ_ wnmveavix GKwU †hŠ_ wnmve ev cwi‡lev cwiPvjbvi kZ©vewj MÖnY Ki‡j, 
G‡K Ac‡ii †hŠ_ ¯^v¶iKvix †mB kZ©vewj Øviv Ave× _vK‡e;

(iii) Dc‡iv³ 8.1 aviv mv‡c‡¶, hw` GKRb †hŠ_ wnmveavix GKKfv‡e GKwU †hŠ_ wnmve 
cwiPvjbv Kivi Rb¨ Aby‡gvw`Z nq, Zvn‡j e¨vsK D³ †hŠ_ wnmv‡ei Rb¨ ev Zvi mv‡_ 
m¤cwK©Z †h†Kv‡bv †hŠ_ wnmv‡ei Rb¨ wnmveavixi Øviv cÖ`Ë †h†Kv‡bv wb‡`©k ev Ab¨vb¨ 
Av‡`kvejx †g‡b Pj‡Z cv‡i (hw` bv e¨vsK m¤§Z nq ev Ab¨ †Kvb wm×všÍ †bq);

(iv) GKRb hyM¥ wnmveavix GB wbqg I kZ©vewj Øviv Ave× _vK‡eb, GgbwK hw` Ab¨ hyM¥ 
wnmveavix (MY) ev¯Í‡e `vqe× bvI _v‡K;

(v) e¨vs‡Ki Ab¨ MÖvnK(‡`i) Gi `vq‡K cÖfvweZ bv K‡i †h‡Kvb mxgv ch©šÍ †h‡Kv‡bv `vq 
cwi‡kvamn †h†Kv‡bv wel‡q cÖwZwU MÖvn‡Ki mv‡_ Avjv`vfv‡e Kvh©µg cwiPvjbv Kivi 
AwaKvi i‡q‡Q|

(vi) mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 
ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

(vii) †hŠ_ wnmv‡ei †¶‡Î †Kv‡bv wcAvBwe Ges GwUGg/ †WweU KvW© Rvwi Kiv n‡e bv †hLv‡b 
G‡Ki AwaK GKK ¯^v¶iKvixi cÖ‡qvRb i‡q‡Q|

(viii) wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv 
RxweZ (†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) 
wnmv‡e Rgv cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv 
eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev 
Dc¯’vcb Kiv n‡j †mwUi A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y 
D™¢~Z mKj djvd‡ji Rb¨ RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ 
†`qv n‡e; Ges hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci 
†_‡K Zvi Av‡`k cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K 
wjwLZ wb‡`©kvejx bv cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y 
¶wZi Rb¨ e¨vsK fy³‡fvMx n‡e bv| wnmve ¯’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K 
MÖvnK e¨vsK‡K `vq gy³ Ki‡eb|

(ix) hw` ‡Kv‡bv M«vnK ‡hŠ_ A¨vKvD›U cwiPvjbvi Rb¨ Ab¨ M«vnK‡`i Rb¨ Zvi Av‡`k 
c«Z¨vnvi K‡i, ‡hŠ_ A¨vKvD‡›Ui mKj aviK‡`i KvQ ‡_‡K ‡hŠ_ wjwLZ wb‡`©‡ki iwm` 
gyjZwe _vKv ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi Kvi‡Y M«vnK(‡`i) ‡h ‡Kv‡bv ¶wZi Rb¨ 
e¨v¼ ̀ vqx _vK‡e bv| ‡h‡Kvb ev mg¯Í ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi d‡j ev D™¢~Z mg¯Í 
cwiYwZi Rb¨ M«vnK(Mb‡K) e¨v¼‡K `vq ‡_‡K gy³ ivL‡e|

9| wnmve mgvcb, ¯’wMZKiY ev eÜ Kiv
9.1 e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wbgœ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii 
g‡a¨ MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ 
Kiv AšÍf©~³ wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi 
Ab¨_v n‡e|

9.2 e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 
mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ̄ ’wMZ (†WweU A_ev †µwWU †jb‡`b 
mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 
weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 
¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve×) Kivi AwaKvi msi¶Y Ki‡e|

9.3 †h†Kv‡bv cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, MÖvn‡Ki Øviv "B‡f›U Ad wWdë" Gi †¶‡Î 
Awej‡¤^ mg¯Í cwi‡lev ev Gi †h†Kv‡bv Ask ev †Kvb wnmve ¯’wMZ ev eÜ Kivi AwaKvi 
e¨vs‡Ki i‡q‡Q| wb¤œwjwLZ welq¸‡jv B‡f›U Ad wWdë wn‡m‡e we‡ewPZ n‡e:

(i) MÖvnK wbqg I kZ©vewj j•Nb Ki‡j ev gvb¨ Ki‡Z ev cvjb Ki‡Z e¨_© nq; Gi g‡a¨ 
AšÍf©y³ _vK‡Z cv‡i; †Kv‡bv †jb‡`b wb®cwË Ki‡Z ev †Kv‡bv e‡Kqv A_© cÖ`vb Ki‡Z, 
ev cwi‡lev ev wnmv‡ei mv‡_ m¤cwK©Z ev Ab¨ †Kv‡bv eva¨evaKZv m¤cv`b Ki‡Z 
MÖvn‡Ki e¨_©Zv;

(ii) MÖvn‡Ki Øviv e¨vs‡Ki Kv‡Q †`Iqv †h†Kv‡bv Dc¯’vcbv, Iqv‡iw›U ev wee„wZ (ev Kiv 
n‡q‡Q e‡j g‡b Kiv n‡q‡Q) fzj e‡j cÖgvwYZ n‡j, A_ev hw` †mB mg‡q we`¨gvb 
Ae¯’v Ges cwiw¯’wZi D‡jøL K‡i Zv cybive„wË Kiv n‡j †mwU mwVK n‡e bv ; ev

(iii) e¨vsK wek¦vm K‡i ev m‡›`n K‡i †h wb¤œwjwLZ welq¸‡jvi g‡a¨ †KvbwU N‡U‡Q:

(K) e¨vs‡K GKwU ˆea Av‡`k †`Iqv nqwb;
(L) MÖvnK wnmv‡ei cÖK…Z gvwjK bb; ev
(M) MÖvn‡Ki wnmve cwiPvjbv Kivi ¶gZv †bB|

9.4 GKRb MÖvnK †h‡Kv‡bv mgq GKZidvfv‡e e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ GKwU dig Ges 
e¯‘‡Z e¨vsK‡K 30(wÎk) w`b c~‡e© wjwLZ †bvwU‡ki gva¨‡g e¨vs‡Ki wnmve Ges cwi‡lev 
¯’wMZ, eÜ ev cwiZ¨vM Ki‡Z cv‡ib|

9.5 mgvwß, eÜ ev ¯’wMZ Kivi ci, e¨vsK cieZ©x‡Z Ab¨ me eva¨evaKZv †_‡K gyw³ cv‡e 
Ges MÖvn‡Ki Øviv Zzj‡Z PvIqv †h†Kv‡bv †P‡Ki A_© cÖ`vb cÖZ¨vL¨vb Kivi Ges 
cieZ©x‡Z cÖ`vb Kiv †Kvbv wb‡`©k MÖnY ev †Kv‡bv †jb‡`b cÖwµqv m¤cbœ Kivi AwaKvi 
e¨vs‡Ki _vK‡e|

9.6 MÖvnK †h‡Kv‡bv wKQzi Rb¨ `vqx _vK‡e Ges wnmve I cwi‡lev mgvß, ¯’wMZ, _vgv‡bv ev 
e‡Üi d‡j D™¢‚Z mg¯Í cwiYwZi Rb¨ e¨vsK‡K ‡h‡Kv‡bv ¶wZc~iY ‡`Iqv ‡_‡K gy³ 
ivL‡e|

9.7 MÖvnK‡K Aek¨B e¨vsK‡K †h†Kv‡bv FY ev A‡_©i m¤c~Y© e‡Kqv cwigvY A_© cÖ`vb Ki‡Z 
n‡e| mxgve×Zv QvovB hvi ga¨ i‡q‡Q; e¨vsK cÖ`Ë †h†Kv‡bv myweavi Aax‡b †h †Kv‡bv 
Ifvi Wªv‡dUi e‡Kqv cwigvY, AwR©Z my`, AwZwi³ A_©cÖ`vb, †cbvj PvR©, cÖ‡hvR¨ wd, 
e¨vs‡Ki PvR©, BZ¨vw` (mw¤§wjZfv‡e, "e‡Kqv `vq")| †Kv‡bv mgvwß, ¯’wMZv‡`k, eÜ ev 
mgvß nIqv m‡Ë¡I MÖvnK Zvi Aax‡b _vKv Gi mv‡_ m¤cwK©Z mg¯Í PvR©mn †h‡Kv‡bv 
e‡Kqv A‡_©i `vqe×Zvi †¶‡Î e‡Kqvi (cÖK…Zc‡¶ ev AvKw¯§Kfv‡e) mg¯Í cwigv‡Yi 
Rb¨ `vqe× _vK‡e|

9.8 GKwU wnmve eÜ n‡q †M‡j, e¨vs‡Ki mv‡_/ †_‡K wnmve eRvq ivL‡Z ev cwi‡lev MÖnY 
Ki‡Z MÖvnK‡K Rgv msµvšÍ mg¯Í civgk©, Ae¨eüZ †PK, GwUGg/ †WweU KvW© Ges 
Ab¨vb¨ mg¯Í e¯‘ ev bw_ hv MÖvn‡Ki i¶Yv‡e¶‡Yi Kvi‡Y e¨vsK Øviv mieivn Kiv n‡q‡Q 
†m¸‡jv Awej‡¤^ evwZj Kivi Rb¨ †diZ w`‡Z n‡e|

9.9 e¨vsK MÖvn‡Ki wnmvewU eÜ K‡i †`‡e Ges †Kv‡bv †PK, wej, ev †Kv‡bv Avw_©K cY¨ ev 
DcKi‡Yi wecix‡Z †Kv‡bv A_© cÖ`vb Ki‡e bv, A_ev †Kv‡bv †jb‡`b ev cwi‡lev 
cÖwµqvRvZ ev cwiPvjbv Ki‡e bv, hw` MÖvnK‡K Av`vjZ †`Dwjqv e‡j ivq cÖ`vb K‡i, 
Ges MÖvnK‡K G‡¶‡Î me ai‡bi KvW© Ges †PKeyK †diZ w`‡Z n‡e| e¨vsK †µwWU 
e¨vjvÝ n¯ÍvšÍi Ki‡e hw` MÖvn‡Ki DwKj, MÖnxZv Ges/A_ev wjKzB‡WUi‡K Av`vjZ 
wb‡`©k cÖ`vb K‡i _v‡K (‡hgbwU n‡Z cv‡i)|

9.10 GKRb MÖvn‡Ki g„Z¨y n‡j, wnmve(¸‡jv) "g„Z wnmve" wnmv‡e wPwýZ Kiv n‡e| wnmve 
cwiPvjbvi Rb¨ †h†Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei e¨vjvÝ 
eÜ Kiv n‡e| wnmv‡e Uvbv †Kv‡bv †P‡Ki A_©cÖ`vb cÖZ¨vL¨vb Kivi AwaKvi e¨vs‡Ki 
_vK‡e| wnmv‡ei A_© Ges "g„Z wnmve" Gi †h †Kv‡bv my` MÖvnK ev AvBb Øviv wba©vwiZ 
I g‡bvbxZ g‡bvbxZ e¨w³ (MY) (‡hgbwU n‡Z cv‡i) †mKkb 5-Gi Aax‡b _vKv weavb 
Abymv‡i cÖ‡hvR¨ e¨vswKs wd Ges PvR©, Ges miKvwi ïé I Ki KZ©‡bi ci cÖ‡`q n‡e|

 10| †PK eB
10.1 Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix‡K (MY) h_vh_fv‡e ̄ ^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requisition slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

10.2 hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk 
cvZv Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L|  

10.3 †PK/ †PK eB Bmy¨ Kiv Ges e¨envi Kiv, †PK D‡Ëvjb Kiv BZ¨vw`i †¶‡Î GLv‡b _vKv 
kZ©vewj QvovI e¨vsK AwZwi³/cwic~iK kZ©vw` wba©viY Ki‡Z cv‡i, †PKey‡Ki Kfv‡i 
wbqg I kZ©vewj DwjøwLZ i‡q‡Q, hvi cÖwZwUB MÖvn‡Ki Rb¨ eva¨Zvg~jK|

10.4†PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Ici wjwce× 
wnmveavixi bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK 
eB Zvjve× ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ 

A_© cwi‡kva eÜ Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK 
nviv‡bvi ci e¨vsK‡K h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z 
e¨_© nb, †m‡¶‡Î nvwi‡q hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv 
n‡j Zv †_‡K D™¢‚Z djvd‡ji Rb¨ e¨vsK ̀ vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K 
m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ 
e¨vs‡Ki ïé (tari�) Abyhvqx Av`vq Kiv n‡e|

10.5 †P‡Ki Ici mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ 
hvPvB Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë 
¯^v¶i e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

10.6 e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b 
Dc¯’vcb Ki‡Z n‡e Ges †PK Dc¯’vcb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z 
Òn¯ÍvšÍi‡hvM¨ `wjj AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi 
mswkøóweavb I wewfbœ mgq ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

10.7 e¨vsK‡K cÖ`Ë mg¯Í †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jv‡Z DwjøwLZ welq mwVKfv‡e 
cÖ`vb Kiv n‡q‡Q Ges †m¸‡jv †h mwVK, hvPvBK…Z Ges m¤c~Y© Zv wbwðZ Kiv MÖvn‡Ki 
GKvšÍ `vwqZ¡| †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jvi h_vh_ hZœ Ges g‡bv‡hv‡Mi mv‡_ 
¯cófv‡e †PK †jLv DwPZ Ges Ggb †KvbI Dcv‡q D‡Ëvjb Kiv DwPZ bq hv GKwU 
†PK/ Bb÷ªy‡g›U‡K Ggbfv‡e cwieZ©b K‡i †h mn‡R †mwU‡K kbv³ Kiv hvq bv, Ges 
MÖvnK‡K mg¯Í hyw³m½Z mZK©Zv Aej¤^b K‡i †PK/ Bb÷ªy‡g‡›U cwieZ©b ev Rvj Kiv 
†_‡K Ab¨‡`i weiZ ivL‡Z n‡e|

10.8 e¨vs‡Ki †`Iqv ev M„nxZ †h †KvbI Dcvq ev P¨v‡bj e¨envi K‡i e¨vs‡K †Kv‡bv †PK ev 
Ab¨vb¨ Avw_©K DcKiY Rgv †`Iqvi Av‡M, GKRb MÖvnK‡K wbwðZ Ki‡Z n‡e †h GB ai‡bi 
†PK/ Avw_©K DcKiY¸‡jv †Kv‡bv ai‡bi mxgve×Zv QvovB mwVKfv‡e mvRv‡bv i‡q‡Q| †hgb; 
h_vh_fv‡e ZvwiL †jLv Ges ¯̂v¶wiZ I kã Ges msL¨v Df‡qi cwigvY GKB _vK‡e|

10.9 †hLv‡b MÖvnK‡K †PK/Avw_©K DcKiY¸‡jv e¨vs‡K Rgv †`Iqvi mgq m¤cbœ Kiv ev wek` 
weeiY wjL‡Z civgk© †`Iqv nq, †mLv‡b MÖvnK m¤§Z nb †h civgk© Abymv‡i GB ai‡bi 
weeiY MÖvn‡Ki Øviv mwVK I h_vh_fv‡e m¤cbœ Kiv ev cÖ‡ek wbwðZ Kiv MÖvn‡Ki GKvšÍ 
`vwqZ¡ hvi Ici wbf©i K‡i GKB iwm` e¨vsK Bm ÿ Ki‡Z cv‡i| †h†Kv‡bv Kv‡Ri Rb¨ 
Gfv‡e hvPvB-evQvB K‡i G ai‡bi iwm` Rvwi Kiv e¨vs‡Ki ¯̂vfvweK e¨emvwqK cÖwµqvq 
Ask| cÖvß iwm` Ges e¨vs‡Ki hvPvBKi‡Yi djvd‡ji g‡a¨ †Kv‡bv Awg‡ji †¶‡Î, 
e¨vs‡Ki hvPvB‡qi djvdj P‚ovšÍ n‡e Ges MÖvn‡Ki Ici eva¨Zvg~jK n‡e Ges e¨vsK 
†mB Abyhvqx †WweU ev †µwWU K‡i wnmve¸‡jvi g‡a¨ mvgÄm¨ weavb Kivi AwaKvix n‡e|

10.10 mg¯Í Af¨šÍixY †iwgU¨vÝ, †PK Ges Avw_©K DcKiY¸‡jv P‚ovšÍ A_©cÖ`v‡bi mv‡c‡¶ 
GKwU wnmv‡e Rgv Kivi Rb¨ M„nxZ nq Ges e¨vsK Zv‡`i Qvo/ msMÖn bv Kiv ch©šÍ A_© 
mievin bv Kivi AwaKvix nq| †h Kvi‡YB †nvK bv †Kb, †Kv‡bv †PK Ges Avw_©K 
DcKiY cieZ©x‡Z cwi‡kva bv Kiv n‡j ev AvswkK A_© cÖ`vb Kiv n‡j ev †hLv‡b 
†iwgU¨v‡Ýi cwigvY †kl ch©šÍ cÖvß bv nq ev Ab¨_vq †Kv‡bv weZ‡K©i m¤§yLxb nq Zvn‡j 
e¨vsK mswkøó wnmve¸‡jv‡K h_vh_ cwigv‡Y PvR© Kivi AwaKvi msi¶Y K‡i| hw` 
Af¨šÍixY †iwgU¨vÝ ev †Kv‡bv †PK Ges Avw_©K DcKiY (Ab¨ e¨w³i ¯’vqx wb‡`©k 
Abymv‡i A_©cÖ`vb mn) e¨vsK Øviv mgw_©Z bq Ggb gy`ªvq nq, Z‡e wnmv‡e Rgv Kivi 
Av‡M cÖPwjZ µq wewbgq nv‡i e¨vs‡Ki GwU‡K evsjv‡`wk UvKv ev e¨vsK Øviv M„nxZ Ab¨ 
†Kv‡bv gy`ªvq iƒcvšÍi Kivi AwaKvi i‡q‡Q|

10.11 e¨vsK '‡PK' MÖnY Ki‡e bv, hw`I, MÖvnK ev evnK/ cÖ`vbKvixi c¶ †_‡K †ck Kiv †nvK 
bv †Kb, Ggb †PK hv Dc¯’vc‡bi Zvwi‡Li Qq gv‡mi †ewk Av‡Mi, ev '‡cv÷-‡W‡UW' †PK 
hv †c‡g‡›Ui Rb¨ MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv evnK/cvIbv`v‡ii c¶ †_‡K 
cÖ`vbK…Z, e¨vsK †mwU MÖnY Ki‡e bv, hw` bv '‡cv÷-‡W‡UW' †PK Rgv Kivi Rb¨ e¨vs‡Ki 
mv‡_ Avjv`v Pzw³ nq| e¨vsK A_©cÖ`v‡bi Rb¨ ÒZvwiLnxbÓ †PK MÖnY Ki‡e bv|

10.12 hLb GKwU wbw`©ó mxgv ev cwigv‡Yi †ewk g~‡j¨i GKwU wK¬qvwis †PK (wewfbœ mg‡q 
evsjv‡`k e¨vsK Øviv msÁvwqZ/ wba©vwiZ) ¯’vcb Kiv nq, ZLb e¨vsK Bm¨yKvix MÖvn‡Ki 
mv‡_ †Uwj‡dv‡b †hvMv‡hvM ¯’vc‡bi Rb¨ hyw³m½Z cÖ‡Póv Ki‡e, Ges Zvici, †gŠwLK 
wbwðZKiY c‡i Ges/A_ev wjwLZfv‡e wbwðZKiY (e¨vsK Øviv Dchy³ e‡j g‡b Kiv 
n‡q‡Q) mv‡c‡¶ Rvwi Kiv †P‡Ki Ici e¨vsK (Ab¨ †h†Kv‡bv cÖ‡qvRbxq hvPvBKiY Ges 
Znwe‡ji cÖvc¨Zv mv‡c‡¶) †jb‡`bwU m¤cv`b Ki‡e| wba©vwiZ mxgvi Ic‡i GB RvZxq 
D”P-g~‡j¨i A_©cÖ`v‡bi wb‡`©kvejx ¯’vcb Kivi mgq, MÖvn‡Ki e¨vsK‡K c~‡e© wjwLZ 
Aby‡e`b cÖ`vb Ki‡Z n‡e ev e¨vsK‡K mieivnK…Z †Uwj‡dvb b¤^i (¸‡jv) Gi gva¨‡g 
†hvMv‡hvM Ki‡Z n‡e| hvB‡nvK, †h me†¶‡Î e¨vsK‡K cÖ`Ë †Uwj‡dvb b¤^i(¸‡jv) Gi 
gva¨‡g MÖvn‡Ki Kv‡Q †cŠuQv‡bv hvq bv, †m‡¶‡Î e¨vsK D³ †P‡Ki wecix‡Z A_©cÖ`vb 
Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q, MÖvnK me©`v e¨vs‡Ki mv‡_ Zvi 
†hvMv‡hv‡Mi Z_¨ nvjbvMv` ivL‡Z m¤c~Y©iƒ‡c `vqx _vK‡e|

10.13 hLb bZzb †PKeyK MÖvn‡Ki Kv‡Q WvK‡hv‡M weZiY Kiv nq, ZLb †m¸‡jv e¨vs‡Ki 
Kv‡Q iw¶Z MÖvn‡Ki wVKvbvi †iKW© Abyhvqx †cÖiY Kiv n‡e| †Wwjfvwii †KvbI c×wZi 
Kvi‡Y †h†Kv‡bv wej¤^ ev ¶wZi Rb¨ †Kv‡bvfv‡e e¨vsK `vqe× _vK‡e bv Ges GB 
kZ©vewji aviv 21-Gi Aax‡b _vKv kZ©¸‡jv GB ai‡bi †Wwjfvwii †¶‡Î cÖ‡hvR¨ n‡e|

10.14 Dc¯’vcbv, iwm`, cÖwµqvKiY, A_©cÖ`vb Ges †PK/ DcKi‡Yi Qvo me©`v, †hLv‡b 
cÖ‡hvR¨, wbqš¿K wb‡`©wkKv Ges cwiPvjbv cÖwµqvmn evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms 
wm‡÷g (BACPS) ev Ab¨ †Kv‡bv wbqš¿K wb‡`©wkKv, we‡iva e¨e¯’vcbv Ges mswkøó mg‡q 
Kvh©Ki Acv‡iwUs c×wZ Abymv‡i n‡e|

 11| †c‡g›U AW©vi ¯’wMZ Kiv
11.1 MÖvnK †KejgvÎ †P‡Ki msL¨vi m¤c~Y© Ges mwVK weeiY, †P‡Ki bvgmn e¨vs‡K 

MÖnY‡hvM¨ c×wZ, dig Ges e¯‘i gva¨‡g, cÖvc‡Ki bvg, wnmve, †h Zvwi‡L Ges †h 
cwigvY A‡_© †PKwU Qvo n‡q‡Q me wKQz e¨vsK‡K ¯có wjwLZ wb‡`©k cÖ`vb K‡i †P‡Ki 
A_© cÖ`v‡bi c~e©v‡`k cÖZ¨vnvi/ eÜ Ki‡Z cv‡i| e¨vsK ïaygvÎ GB ai‡bi wb‡`©kvejx 
†g‡b Pj‡e hw` mg¯Í weeiY mswkøó †P‡Ki mv‡_ m¤ú~Y©iæ‡c GKB iKg nq Ges †PKwU 
Dc¯’vwcZ bv Kiv nq, Ges Hmg‡q Acwi‡kvwaZ _v‡K, Zvn‡j †h‡Kv‡bv wb‡`©kbv 
cybiy×vi, cÖwµqvKiY Ges hvPvB Kivi Rb¨ e¨vs‡Ki †h†Kv‡bv hyw³m½Z mg‡ Abymv‡i, 
e¨vsK Øviv GB ai‡bi †c‡g›U ¯’wM‡Zi wb‡`©kbv cÖwµqvKiY Kiv nq (e¨vsK PjvKv‡j)| 
hvB†nvK, hw` Gi we‡ePbvi wfwË‡Z, Aby‡ivaK…Z mg¯Í weeiY mieivn bv Kiv n‡jI 
e¨vsK Ggb GKwU wb‡`©k †g‡b wb‡Z cv‡i, Avi G Kvi‡Y MÖvn‡Ki †h ¶wZ n‡Z cv‡i 
Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

11.2 hw` e¨vsK Zvi mZ¨Zv hvPvB Ki‡Z A¶g nq Z‡e A_© cÖ`vb eÜ Kivi wb‡`©kbv Abymv‡i 
KvR Kivi Rb¨ e¨vs‡Ki †Kv‡bv eva¨evaKZv _vK‡e bv| hvB†nvK, GwU e¨vsK‡K e¨vs‡Ki 
we‡ePbvi wfwË‡Z †c‡g›U e‡Üi wb‡`©kbv Abymv‡i KvR Ki‡Z evav †`q bv hw` e¨vsK 
wek¦vm K‡i †h GwU MÖvn‡Ki Øviv †`Iqv ev Aby‡gvw`Z| ‡Kv‡bv†¶‡ÎB e¨vsK `vqe× 
_vK‡e bv Ges MÖvnK †mB wb‡`©‡ki Øviv Ave× n‡eb, GgbwK hw` Zv fzj, wg_¨v ev 
A¯có nq ev MÖvnK KZ©…K cÖ`Ë ev Aby‡gvw`Z bv nq, Zv m‡Z¡I e¨vsK GwU Abymv‡i KvR 
K‡i| MÖvn‡Ki e¨vsK KZ©…K M„nxZ c×wZ‡Z hyw³m½Zfv‡e hZ ZvovZvwo m¤¢e GKwU 
wb‡`©k wbwðZ Kiv DwPZ|

 12| AvgvbZ
12.1 MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ 

myweav e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| 
MÖvnK GB k‡Z© m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb 
Zv Aiw¶Z Ae¯’vq †i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j 
hw` †Kv‡bv ¶wZi m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

12.2 AvgvbZKvix‡K GKwU wbw ©̀ó mxgvi †ewk bM` (wewfbœ mg‡q e¨vsK Øviv wba©vwiZ n‡Z cv‡i) 
Rgv Kivi mgq KvD›Uv‡i Zvi miKvi Aby‡gvw`Z d‡Uv AvBwW mieivn Ki‡Z n‡e|

12.3 †PK Ges bM` Rgvi Rb¨ e¨vsK cÖ`Ë ¯^qswµq bM` Rgv myweav¸‡jv e¨envi Kivi mgq 
MÖvnK wba©vwiZ c×wZ¸‡jv mwVKfv‡e AbymiY Ki‡Z m¤§Z nb| ¯^qswµq bM` Rgv 
myweavi mwVK e¨envi MÖvn‡Ki `vwqZ¡ Ges ¯^qswµq bM` Rgv myweavi fzj e¨env‡ii 
d‡j D™¢‚Z cwiYwZi Rb¨ e¨vsK `vqx _vK‡e bv|

12.4 MÖvnK GB g‡g© m¤§wZ cÖ̀ vb K‡ib †h, AvgvbZ Rgv †`Iqvi c~‡e© mKj wnmve cÖvcK 
†P‡Ki euv w`‡Ki †KvYvq 2 ( ỳB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges 
MÖvnK hw` Zv Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

12.5 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg (ATM) †gwk‡bi iwk‡`, wfwWI ev wWm‡cø w¯Œ‡b 
†h Rgv cwigvY †`Lv hvq A_ev Zv †_‡K cÖvß iwk`,wfwWI ev wWm‡cø w¯Œ‡bi Z_¨ 
e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv †Kv‡bvfv‡eB 
w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

12.6 e¨vsK hw` e¨vsK‡bvU, K‡qb ev †PK AvgvbZ wn‡m‡e MÖnY K‡i: (i) e¨vsK ïaygvÎ †mme 
Avgvb‡Zi Rb¨B ̀ vqe× †h mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv (‡hgb cÖ‡hvR¨) e¨vs‡Ki 
Kvh©µg Ges mš‘wó Abymv‡i e¨vsK GKmgq MÖnY K‡i‡Q, MYbv Ges hvPvB K‡i‡Q; Ges 
(ii) e¨vsK ïaygvÎ †mB mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv MÖvn‡Ki wnmv‡e Rgv Ki‡e hv 
e¨vsK MÖnY, MYbv Ges e¨vs‡Ki mš‘wói Rb¨ hvPvB K‡i‡Q|

12.7 wb¤œwjwLZ wm×všÍ¸‡jv P‚ovšÍ Ges MÖvn‡Ki Rb¨ eva¨Zvg~jK:

(i) †c-Bb-iwk‡` DwjøwLZ weeiY Ges e¨vsK Øviv cÖvß †mB †c-Bb-iwk‡`i mv‡_ _vKv 
e¨vsK‡bvU, K‡qb ev †P‡Ki g‡a¨ †KvbI cv_©K¨ _vK‡j †mwUi Rb¨ Kxfv‡e KviY `k©v‡bv 
hvq Zv e¨vs‡Ki wm×všÍ; Ges

(ii) Rgv Kiv †Kv‡bv e¨vsK‡bvU, K‡qb ev †PK MÖnY bv Kivi e¨vs‡Ki wm×všÍ|

 13| cÖZ¨vnvi
13.1 MÖvnK wbwðZ Ki‡eb †h MÖvn‡Ki wnmv‡e Dc ’̄vwcZ †PK ev weKjb ev wnmve m¤cwK©Z 

wb‡ ©̀kvejx cvj‡bi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡M †_‡K mvRv‡bv †µwWU 
myweav) i‡q‡Q Ges Dc‡iv³ wb‡ ©̀kbv †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Rb¨ m„ó †Kv‡bv 
cwiYwZi Rb¨ e¨vsK `vqe× _vK‡e bv|

13.2 e¨vs‡Ki mv‡_ we‡kl e¨e ’̄v bv Kiv ch©šÍ wnmvewU IfviWª Kiv DwPZ bq ev Av`v‡qi mgq 
Znwe‡ji wecix‡Z †PK Qvo †`Iqv DwPZ bq| e¨vsK MÖvn‡Ki †Zvjv †Kvb †PK AbymiY 
Ki‡e bv hw` Zv Kivi d‡j wnmvewU IfviWª n‡q hvq Ges GB ai‡bi cwiw ’̄wZ‡Z, 
e¨vs‡Ki cÖPwjZ ïé Abyhvqx cÖwZwU †diZ †P‡Ki Rb¨ PvR©mn wnmvewU †WweU Kivi 
AwaKvi e¨vsK msi¶Y K‡i|

13.3 MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n Í̄všÍi hv †PK ev †Kv‡bv ̀ wjj (instrument) ev Ab¨ 
†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 
e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 
e¨vsK cȪ ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK P~ovšÍ A_© gyjZzwe Ae ’̄vq 
MÖvn‡Ki wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv K‡i, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki 
wnmv‡e †WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv 
cwigvY A_© D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤̂ e¨vsK‡K cÖ̀ vb Ki‡Z eva¨ _vK‡eb 
Ges Gi d‡j D™¢‚Z cÖK…Z LiP, ¶wZ I ̀ vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK 
e¨vsK‡K ̀ vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv ̀ wjj (instrument) Dc ’̄vcb, cÖwZev` 
A_ev msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, 
nviv‡bv, cÖZ¨vL¨vbRwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤̂, cÖK…Z LiP, ¶wZ 
A_ev `vq Gi Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

13.4 MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 
Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 
n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ ̀ vqx 
_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

13.5 †gqv` wfwËK wewb‡qvM, AvgvbZ mÂq w¯‹g BZ¨vw` ‡gqv`-Ac~Y© cÖZ¨vnvi H w¯‹g/ 
Avgvb‡Zi mv‡_ m¤cwK©Z cÖ‡hvR¨ AvBb Ges wbqg Ges e¨vs‡Ki Af¨šÍixY bxwZ, cÖ‡hvR¨ 
wbqg I weav‡bi Aaxb| MÖvnKiv hLb e¨vsK †_‡K GB ai‡bi †Kv‡bv cY¨ ev cwi‡lev 
MÖnY K‡ib ZLb Zv‡`i GB kZ©vewj Ges weavb¸‡jvi mv‡_ cwiwPZ nIqv DwPZ|

 14| Znwej ¯’vbvšÍi Ges †iwg‡UÝ

Znwej ¯’vbvšÍi msµvšÍ MÖvn‡Ki `vwqZ¡

14.1 MÖvnK ïaygvÎ wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ dig, e¯‘ Ges MÖnY‡hvM¨ Dcv‡q 
GKwU wb‡`©kbv Rvwi K‡i e¨vs‡Ki mv‡_ Znwej ¯’vbvšÍi (¯’vbxq ev we‡`wk) Ki‡Z 
cv‡i| MÖvnK hw` GKwU wbw`©ó Zvwi‡L †Kv‡bv Znwej ¯’vbvšÍi Ki‡Z Pvb, Zvn‡j †mB 
ZvwiLwU wb‡`©kbvq ¯cófv‡e D‡jøL Ki‡Z n‡e|

14.2 MÖvn‡Ki (Ges e¨vsK bq) wbKU (i) cÖ‡hvR¨ AvBb I weavb Øviv Av‡ivwcZ †Kv‡bv 
wewbgq wbqš¿Y ev wb‡lavÁv m¤cwK©Z Ges (ii) †Kv‡bv PvR© hv GKwU cÖwZwbwa ev 
myweav‡fvMx e¨vsK ev Ab¨ †Kv‡bv e¨vsK ev AskMÖnYKvix Øviv Av‡ivc Kiv; †m m¤c‡K© 
Dchy³ Z_¨ Av‡Q wKbv Zv wbwðZ Kivi Rb¨ `vqe×_vK‡e|

14.3  MÖvnK‡K Aek¨B wbwðZ Ki‡Z n‡e †h e¨vs‡K cÖ`Ë `vbM«nx wnmv‡ei Z_¨ mwVK Ges 
m¤c~Y© Ges `vbM«nx e¨vsK KZ©…K M„nxZ hvPvBKiY c×wZ¸‡jv‡K mš‘ó K‡i| e¨vsK 
`vbM«nx wnmv‡ei Z‡_¨i Rb¨ `vqx _vK‡e bv Ges hvPvB Ki‡e bv|

Znwej ¯’vbvšÍi msµvšÍ e¨vs‡Ki AwaKvi I `vwqZ¡

14.4 e¨vsK Øviv Ab¨_vq wbw`©ó Kiv bv _vK‡j, e¨vsK wb¤œwjwLZ welq¸‡jvi †h †KvbI GKwU 
Ki‡Z cv‡i:

(i) GKwU Znwej ¯’vbvšÍi Kvh©Ki Kivi Rb¨ GKwU wb‡`©k cÖZ¨vL¨vb;

(ii) e¨vs‡Ki we‡ePbvi wfwË‡Z †h †KvbI ivDwUs e¨e¯’v e¨envi K‡i Znwej ¯’vbvšÍ‡ii 
wb‡`©kbv Kvh©Ki Kiv;

(iii) k‡ã ev †Kv‡W Znwej ¯’vbvšÍi K‡i cvVv‡bv;

(iv) Znwej ¯’vbvšÍ‡ii gy`ªv iƒcvšÍi Kiv, hw` myweav‡fvMx wnmvewU Ggb GKwU gy`ªvq nq hv 
†cÖiYKvix gy`ªv †_‡K Avjv`v;

(v) hLb cÖK…Z wewbgq nvi wbwðZ Kiv nq ZLb mvgÄm¨ mv‡c‡¶ Ges GKwU MÖvnK wnmv‡e 
A¯’vqx nvi Ges cÖK…Z nv‡ii g‡a¨ †Kv‡bv cv_©K¨ †WweU ev †µwWU Kivi gva¨‡g GKwU 
A¯’vqx wewbgq nv‡ii wfwË‡Z Znwej ¯’vbvšÍi‡K cÖfvweZ Kiv|

14.5 ewng©zLx †iwg‡UÝ ev we‡`wk Znwej ¯’vbvšÍi cÖwZwbwa/ myweav‡fvMx e¨vsK ev Ab¨vb¨ 
ga¨¯’ZvKvix‡`i Øviv Av‡ivwcZ PvR© Ges wd mv‡c‡¶ n‡Z cv‡i Ges GB ai‡bi 
¯’vbvšÍ‡ii †¶‡Î avh© Kiv PvR© Ges wd¸‡jvi Rb¨ e¨vsK wnmv‡e †Kv‡bv cÖKvi KZ©b ev 
†WweU cwigv‡Yi Rb¨ `vqx _vK‡e bv|

14.6 e¨vsK `vqx bq: (i) Znwej ¯’vbvšÍi wb‡`©‡ki n¯ÍvšÍi‡Y NU‡Z cv‡i Ggb †Kv‡bv ¶wZ, 
wej¤^, ÎæwU, evZ©v ev` cov ev cwieZ©‡bi Rb¨; (ii) Znwej ¯’vbvšÍ‡ii wb‡`©‡k evZ©vi 
cÖvc‡Ki Øviv †Kv‡bv fzj e¨vL¨v ev ÎywUi Rb¨; (iii) e¨vs‡Ki cÖvwßi w`‡b GKwU Znwej 
¯’vbvšÍi wb‡`©wkKv cÖwµqvKiY, hw` e¨vs‡Ki †iwg‡UÝ wefvM cÖvmw½K KvU-Ad mg‡qi 
Av‡M bv cvq Zvn‡j; (iv) †m‡Uj‡g›U e¨vsK¸‡jvi Znwej e¨e¯’vi cÖ‡qvRbxqZvi Rb¨; 
(v) cÖvmw½K cwi‡lev¸‡jvi cÖvc¨Zv, D`vniY¯^iƒc- cÖ‡hvR¨ gy`ªvi Qvo ev †m‡Uj‡g›U 
wm‡÷‡gi cÖvc¨Zv Ges cÖwZwbwa ev myweav‡fvMx e¨vsK ev AskMÖnYKvixi Ae¯’vb|

14.7 hw` e¨vsK hyw³m½Zfv‡e wek¦vm K‡i †h wb¤œwjwLZ¸‡jvi g‡a¨ †h †Kv‡bv GKwU N‡U‡Q 
Zvn‡j †bvwUk QvovB, Znwej ¯’vbvšÍ‡ii cÖwµqvKiY ev Kvh©Ki Ki‡Z A¯^xKvi Kivi 
IfviivBwWs AwaKvi e¨vs‡Ki i‡q‡Q: (i) MÖvn‡Ki wb‡`©kbv Abymv‡i †h wbw`©ó wnmve †_‡K 
A_© cÖ`vb Ki‡Z n‡e †mLv‡b ch©vß Znwej †bB; (ii) cÖvmw½K wb‡`©kbvq †`Iqv †Kv‡bv 
Z_¨ fzj, Am¤c~Y© ev A¯có; (iii) cÖvmw½K wb‡`©kbv ev GB wb‡`©‡ki cÖwµqvKi‡Y †Kv‡bv 
cÖ‡hvR¨ AvBb I weavb j•Nb Ki‡j; A_ev (v) MÖvnK Znwej ¯’vbvšÍi m¤cwK©Z †h me 
AwZwi³ wb‡`©kvejx ev Aby‡iva¸‡jv wbw`©ó K‡i‡Qb Ges †mB AwZwi³ wb‡`©kvejx ev 
Aby‡iva¸‡jv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ bq|

Znwej ¯’vbvšÍi Ges †m‡Uj‡g›U †bUIqv‡K©i †¶‡Î e¨vs‡Ki `vwqZ¡ Ges `vqe×Zvi mxgve×Zv

14.8 †hLv‡b evsjv‡`k B‡j±ªwbK dvÛ UªvÝdvi †bUIqvK© (BEFTN), evsjv‡`k wi‡qj UvBg 
MÖm †m‡Uj‡g›U (BD-RTGS) ev b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) ev Ab¨ 

†Kv‡bv dvÛ UªvÝdv‡ii gva¨‡g Znwej ¯’vbvšÍi ev wb®cwË, Qvo ev †m‡Uj‡g›U wm‡÷g / 
†bUIqvK© Kvh©Ki Kiv nq, e¨vsK, †K›`ªxq e¨vsK ev cÖvmw½K wbqš¿K KZ©…c¶ Øviv wewfbœ 
mg‡q Av‡ivwcZ cÖ‡hvR¨ wbqg, wb‡`©wkKv Ges c×wZ (we‡iva wb®cwËi †¶Î mn) 
Abymv‡i GB RvZxq †bUIqvK©/ wm‡÷‡g MÖvn‡Ki wb‡`©kvejx Ges Aby‡iva¸‡jv 
cÖwµqvKiY Ki‡e Ges Rgv †`‡e| e¨vs‡Ki GB ai‡bi †Kv‡bv †bUIqvK©/ wm‡÷g 
cwiPvjbvi Ici †KvbI wbqš¿Y †bB ev MÖvn‡Ki wb‡`©kvejx ev Aby‡iva¸‡jv Kvh©Ki 
Kivi mg‡qi Ic‡iI †Kvb wbqš¿Y †bB|

14.9 weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe ev Ab¨ †Kv‡bv †bUIqvK©/ wm‡÷‡gi Aax‡b 
†Kv‡bv wej¤^, AcÖvcÖ¨Zv, e¨vNvZ, e¨_©Zv, ÎywU ev m„ó †Kv‡bvai‡bi ¶q¶wZ ev e¨‡qi 
Rb¨ ev e¨vs‡Ki hyw³m½Z wbqš¿‡Yi evB‡i D™¢‚Z †Kv‡bv cwiw¯’wZi Rb¨ e¨vsK `vqx bq|

†iwg‡UÝ

14.10 MÖvnK gvb¨ K‡i Ges ¯^xKvi K‡i †h GBPGmwewm evsjv‡`‡ki gva¨‡g mg¯Í †iwg‡UÝ 
(Af¨šÍixY Ges ewng©zLx) wewfbœ mg‡q ms‡kvwaZ ˆe‡`wkK gy`ªv AvBb I weav‡bi Aaxb, 
Ges MÖvnK cÖ‡hvR¨ mKj ˆe‡`wkK gy`ªv AvBb I weav‡bi mv‡_ m¤§wZ wbwðZ Ki‡e|

14.11 e¨vs‡Ki AwaKvi msi¶Y K‡i (i) MÖvn‡Ki AbyK‚‡j †h‡Kv‡bv Af¨šÍixY †iwg‡UÝ eÜ 
Kivi AwaKvi i‡q‡Q hw` e¨vs‡K cÖvß Z_¨ Am¤c~Y© nq, Ges e¨vsK Af¨šÍixY †iwgU¨vÝ 
wej¤^ ev cÖZ¨vL¨v‡bi mv‡_ m¤cwK©Z djvd‡ji Rb¨ MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv 
(ii) AwawôZ ev evB‡ii †Kv‡bv wnmve †_‡K MÖvn‡Ki wnmv‡e †Kv‡bv †µwWU hy³ n‡j, 
hw` †mwU GKwU AbbygwZcÖvß Drm nq, Zvn‡j e¨vsK cÖ‡hvR¨ AvBb I weav‡bi Aax‡b 
†mwU evwZj Ki‡Z cv‡i; ev (iii) wbqš¿K/ KZ©…c¶ ev e¨vs‡Ki Øviv cÖ‡qvRbxq 
/mycvwikK…Z mswkøó Z_¨ ev bw_ `vwe Ki‡Z cv‡i hv Qvov †iwg‡UÝ cÖwµqv m¤cbœ Kiv 
Ges/ A_ev Rgv Kiv hv‡e bv|

14.12 MÖvnK m¤§Z nb †h, e¨vsK MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv Znwej ¯’vbvšÍi, n¯ÍvšÍi,  
Ges/ A_ev A‡_©i Av‡e`‡bi Rb¨ NU‡Z cv‡i Ggb †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev 
†UwjMÖvwdK UªvÝdv‡ii †¶‡Î (MÖvn‡Ki Øviv wb‡`©wkZ ev e¨vs‡Ki Øviv cÖ‡qvRbxq e‡j 
g‡b Kiv nq), evZ©vwU †cÖi‡Y (Av¶wiKfv‡e ev mvBdv‡i) ev Gi fzj e¨vL¨vi Rb¨ nIqv 
†h †Kvb ÎywU, ev` cov ev MÖnxZv Øviv MÖn‡Yi Rb¨ fzj e¨vL¨v cÖvß nq; Ges MÖvnK GB 
ai‡bi ¶wZ, wej¤^, ÎywU, ev` †`Iqv, weK…ZKiY Ges/A_ev fzj e¨vL¨vi mv‡_ m¤cwK©Z 
†h †KvbI c`‡¶c, AvBwb cÖwµqv, `vwe Ges/A_ev Pvwn`v ¸wji weiæ‡× e¨vsK‡K 
¶wZc~iY w`‡Z m¤§Z nb|

 15| wnmve wee„wZ
15.1 e¨vsK KvM‡Ri wee„wZ ev B-wee„wZ cÖ`vb Ki‡e| B-wee„wZ ¸‡jv wcAvBwe-Gi g‡a¨ 

B‡jKUªwbK Dcv‡q †`Lvi Rb¨ mieivn Kiv n‡e (e¨w³MZ B›Uvi‡bU e¨vswKs, hw` 
wnmveavix wcAvBwe-Gi Rb¨ wbewÜZ nb Ges ˆea I mwµq wcAvBwe †cÖvdvBj _v‡K| 
MÖvn‡Ki †¶‡Î †Kv‡bv ai‡bi wfD †cÖvdvBj ev Zvi †ewk _v‡K, mwµq ev wbw®Œq, †Kvb 
KvM‡Ri wee„wZ cÖ`vb Kiv n‡e bv hw` bv MÖvnKiv e¨vs‡Ki wba©vwiZ P¨v‡b‡ji gva¨‡g GB 
Rb¨ Aby‡iva K‡ib| †mB †¶‡Î- cÖPwjZ ïé Abyhvqx PvR© cÖ‡hvR¨ n‡Z cv‡i|

15.2 MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv 
Ki‡eb Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S 
†jb‡`b msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv 
Ges RvwjqvwZ †`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ 
MÖvnK Zv e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK 
e¨vsK‡K G ai‡bi †Kv‡bv †bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj 
welq e¯‘ ¯^xKvi K‡i‡Qb e‡j MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ 
†Kv‡bv AvcwË Rvbv‡bvi AwaKvi cwiZ¨vM Ki‡Qb e‡j a‡i †bIqv n‡e|

15.3 wm‡÷g fyj ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY 
A‡_© AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv 
†diZ †bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv 
cwigvY A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ 
PvB‡Z cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e 
Zv LiP wnmv‡e †`Lv‡Z cvi‡e|

15.4 hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 
MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

15.5 †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 
Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

15.6 e¨vsK‡K wewfbœ mg‡q †h‡Kvb Av`vj‡Zi Av‡`k I wb‡`©k †g‡b Pjvi cÖ‡qvRb n‡Z cv‡i 
Ges GB †¶‡Î, e¨vsK MÖvn‡Ki wnmve †_‡K KZ©b Ki‡Z eva¨ n‡Z cv‡i Ges A_©cÖ`vb 
cÖwµqv Kiv bvI n‡Z cv‡i ev †diZ †`Iqv n‡Z cv‡i|

 16| my`, PvR© Ges wd

mvaviY

16.1 e¨vsK, wewfbœ mg‡q †hgbwU Dchy³ g‡b K‡i, GKwU cwi‡lev cÖ`vb ev GKwU wnmve 
eRvq ivLvi Rb¨ MÖvn‡Ki wbKU wd avh© Ki‡Z cv‡i (‡Kvb mxgv Qvov, PvR©¸‡jv †hLv‡b 
†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ e¨vs‡Ki Øviv wbw`©ó Kiv b~¨bZg Rgvi cwigv‡Yi wb‡P 
c‡o)|

16.2 MÖvnK‡K wbqwgZ cwi‡lev ev wnmv‡ei †¶‡Î e¨vs‡Ki mg¯Í e¨q Ges LiP hyw³m½Zfv‡e 
cwi‡kva Ki‡Z n‡e| GB e¨q ev Li‡Pi g‡a¨ MÖvn‡Ki m¤c‡`i †¶‡Î cÖ‡`q cÖ‡hvR¨ 
Ki, Pzw³ ev ïé ev cwi‡lev ev wnmve ev Ab¨vb¨ miKvwi wd, AvBwb ev †ckvMZ wd 
msµvšÍ e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qv‡Mi Rb¨ e¨q AšÍf©z³ _vK‡Z cv‡i| c~‡e©v³ 
e¨q Ges LiP MÖvn‡Ki wnmve †_‡K c~e© †bvwUk cÖ`vb bv K‡i ev MÖvn‡Ki m¤§wZ QvovB 
†K‡U †bIqv †h‡Z cv‡i|

my‡`i wnmve

16.3 cÖvmw½K wnmv‡e ˆ`wbK †µwWU e¨vjv‡Ýi cwigv‡Yi Ici mỳ  MYbv Kiv nq hw` MÖvn‡Ki 
cÖ̀ Ë wnmv‡e GB ai‡bi e¨vjvÝ †mB wnmv‡ei mỳ  Av`v‡qi Rb¨ wba©vwiZ b~̈ bZg e¨vjvÝ 
Qvwo‡q hvq| †h wd«‡Kv‡qwÝ‡Z mỳ  wnmv‡e Rgv n‡e Zv wbf©i Ki‡e MÖvn‡Ki wnmv‡ei 
ai‡bi Ici| IfviWªb wnmv‡ei Rb¨, ˆ`wbK e‡Kqv my‡`i Ici cÖPwjZ my‡`i nv‡i mỳ  
†bIqv nq| cÖ‡`q my‡`i nvi mg‡q mg‡q wbqš¿K‡`i Øviv Rvwi Kiv wb‡ ©̀kvejx Ges 
cÖPwjZ Ki AvBb ev Av`vj‡Zi AvBb Abymv‡i †h †Kv‡bv wb‡ ©̀‡ki mv‡c‡¶ avh© Kiv nq|

16.4 GKwU wnmv‡e wewfbœ mg‡q cÖ‡hvR¨ my‡`i nvi e¨vsK cÖv½‡b cÖ`wk©Z n‡e Ges/A_ev 
e¨vs‡Ki I‡qemvB‡U cÖKvwkZ n‡e| hw` my‡`i nvi k~‡b¨i Ic‡i nq, Zvn‡j e¨vsK Øviv 
MÖvnK‡K my` cÖ`vb Kiv n‡e Ges MÖvn‡Ki Øviv i¶Yv‡e¶Y Kiv wnmv‡ei ai‡bi Ici 
wbf©i K‡i e¨vsK Øviv wba©vwiZ cÖwZwU e¨eav‡bi †k‡l †mB wnmv‡e GKwU †µwWU e¨vj¨vÝ 
hy³ n‡q hv‡e|

16.5 e¨vsK my` cÖ`v‡bi Rb¨ GKwU wnmv‡e _vKv b~¨bZg †µwWU e¨vjvÝ, c~e© †bvwUk QvovB 
wba©viY Kivi ev cwieZ©b Kivi AwaKvi iv‡L| hw` wnmv‡e †µwWU e¨vjvÝ e¨vsK Øviv 
wba©vwiZ b~¨bZg †µwWU e¨vjv‡Ýi wb‡P c‡o Zvn‡j †Kv‡bv my` Rgv n‡e bv|

16.6 hw` †Kv‡bv wnmve †Kv‡bv Kvi‡Y my` cÖ`v‡bi mgqKv‡j eÜ n‡q hvq, Zvn‡j my` ïaygvÎ 
eÜ nevi wVK †kl K¨v‡jÛv‡ii w`b ch©šÍ Rgv n‡e|

16.7 †hLv‡b FYvZ¥K my‡`i nvi †h †Kv‡bv gy`ªvi †¶‡Î cÖ‡hvR¨, †mLv‡b e¨vs‡Ki F‡Yi 
cwigv‡Yi Ici GB ai‡bi gy`ªvq avh© Kiv †h‡Kv‡bv wnmv‡e FYvZ¥K my` Av‡ivc Kivi 
AwaKvi i‡q‡Q| †hLv‡b GB ai‡bi my` MÖvn‡Ki Øviv e¨vs‡K cÖ‡`q nq, †mB 
wnmve¸‡jv‡Z ch©vß Znwej, IfviWªvdU ev Ab¨vb¨ my‡hvM-myweav _vKzK bv †Kb, GB 
ai‡bi †bwZevPK my` wb®cwËi D‡Ï‡k¨ e¨vsK †h †Kv‡bv wnmve †_‡K †WweU Kivi 
AwaKvix nq| hw` GKwU †WweU cÖvmw½K wnmv‡ei IfviWª‡bi KviY n‡q _v‡K, Zvn‡j 
MÖvn‡Ki e‡Kqv cwigvY e¨vs‡Ki Kv‡Q †h nv‡i wbw`©ó Kiv n‡e †mB nv‡i †h †Kv‡bv wd, 
LiP Ges e‡Kqv cwigv‡Yi my`mn Pvwn`v Abymv‡i e¨vs‡K cwi‡kva Ki‡Z n‡e| GKwU 
wnmv‡e †bwZevPK my` Rgv n‡e: (K) ˆ`wbK wfwË‡Z, (L) wnmv‡ei †µwWU e¨vjv‡Ýi 
Ici; Ges (M) we‡ePbvi wfwË‡Z e¨vsK KZ©…K wbw`©ó my‡`i nv‡i|

wd Ges PvR©

16.8 mg¯Í cÖkvmb, cwiPvjbv, cwi‡lev, myweav, A_© ev Ab¨vb¨ wd Ges PvR© MÖvn‡Ki Øviv 
cÖ`Ë †h †Kvb cwi‡levi Rb¨ ev MÖvn‡Ki wnmve (¸‡jv) m¤cwK©Z M„nxZ c`‡¶‡ci Rb¨ 
e¨vsK‡K cÖ`vb Ki‡Z n‡e, Ges e¨vsK Øviv wewfbœ mg‡q †hgb nv‡i avh© Kiv n‡e †mB 
Abymv‡i Ges GB ai‡bi †h †Kvb PvR©, MÖvn‡Ki c~e© †bvwUk ev m¤§wZ QvovB, e¨vs‡K 
_vKv MÖvn‡Ki wnmve (¸‡jv) †_‡K †WweU Kiv †h‡Z cv‡i| e¨vsK wd ev Pv‡R©i Rb¨ 
wnmve‡K †Wwe‡Ui Rb¨ m¶g Ki‡Z wnmv‡e ch©vß e¨vjvÝ eRvq ivLv MÖvn‡Ki `vwqZ¡| 
†hLv‡b wnmv‡e ch©vß †µwWU †bB, †mLv‡b e¨vsK cÖvmw½K cwi‡levi weavb cÖZ¨vL¨vb 
Kivi AwaKvi iv‡L|

16.9 wbqš¿‡Yi cÖ‡qvRbxqZv mv‡c‡¶, MÖvnK‡K c~e© †bvwUk cÖ`vb K‡i wd, PvR© Ges ïé 
ms‡kvab I cwieZ©b Kivi AwaKvi e¨vsK msi¶Y K‡i| ms‡kvwaZ wd, PvR© Ges ïé 
e¨vs‡Ki kvLv¸wj‡Z Dcjä _vK‡e Ges e¨vs‡Ki cvewjK I‡qemvB‡UI nvjbvMv` Kiv 
n‡e Ges mg¯Í wd Ges Pv‡R©i we`¨gvb nv‡ii mv‡_ wb‡R‡`i nvjbvMv` K‡i ivLv 
MÖvnK‡`i `vwqZ¡ n‡e|MÖvnK evsjv‡`‡k e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K e¨vsK KZ©…K wewfbœ 
mg‡q wba©vwiZ cÖPwjZ mKj PvR©, wd, ï‡éi we`¨gvb nvi¸‡jv †c‡Z cv‡ib|

 17| myß Ges `vwenxb wnmve
17.1 †h wnmve¸‡jv 12 (evi) gvm a‡i AKvh©Ki ev wbw®Œq _v‡K (e¨vs‡Ki Øviv ïiæ Kiv 

†jb‡`b ev Kvh©Kjvc¸wj e¨ZxZ) †m¸wj‡K e¨vsK "myß" wnmv‡e wPwýZ Ki‡e| 1 (GK) 
eQ‡ii Rb¨ wbw®Œq Ae¯’vq _vKv eZ©gvb wnmve¸‡jv Ges 2 (`yB) eQ‡ii Rb¨ wbw®Œq 
Ae¯’vq _vKv mÂq wnmve¸‡jv ‡K "Avb‡K¬BgW" wnmv‡ei w¯’wZ‡Z wPwýZ Kiv n‡e|

17.2 MÖvnK e¨vs‡Ki Øviv wba©vwiZ Dcv‡q wnmvewU cybivq mwµq bv Kiv ch©šÍ MÖvnK GKwU 
wbw®Œq ev `vwenxb wnmv‡e †jb‡`b Ki‡Z m¶g n‡e bv|

17.3 e¨vsK †h †Kv‡bv `vwe bv Kiv Avgvb‡Zi †¶‡Î, e¨vsK †Kv¤cvwb AvBb, 1991 Gi weavb 
Abyhvqx Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ wbqš¿K wb‡`©wkKv Abyhvqx KvR Ki‡e|

 18| e¨vs‡Ki `vqe×Zvi mxgve×Zv
18.1 e¨vsK MÖvnK‡K †Kv‡bv cwi‡lev ev e¨vs‡Ki miÄvg ev myweav¸wj mieivn Kiv, ev MÖvnK 

ev e¨vs‡Ki hyw³m½Z wbqš¿Y ev e¨vs‡Ki cÖwZwbwa ev g‡bvbxZ‡`i hyw³m½Z wbqš¿‡Yi 
evB‡i †h †KvbI KviY ev cwiw¯’wZi Rb¨ e¨vs‡Ki `vwqZ¡ I eva¨evaKZv¸wj m¤cv`b 
Kivi †¶‡Î †Kv‡bv evav, wej¤^ ev e¨_©Zvi (‡nvK †mwU m¤c~Y© ev AvswkK) d‡j MÖvnK 
¶wZMÖ¯Í n‡j ev †h†Kv‡bv ai‡bi ¶wZ, e¨q ev Zmiy‡di Rb¨ e¨vsK `vqe× _vK‡e bv|

18.2 †Kv‡bv Ae¯’v‡ZB MÖvnK ev Ab¨ †Kv‡bv e¨w³i Kv‡Q e¨vsK `vqx bq: (K) †Kv‡bv jvf ev 
my‡`i ¶wZ, c‡iv¶ ev djvdjMZ ¶wZ ev e¨vsK †_‡K cwi‡lev¸wj cÖ`v‡b e¨_©Zv ev 
wej‡¤^i Kvi‡Y D™¢‚Z ¶wZi Rb¨; A_ev (L) wbqš¿K ev AvBwb `vwqZ¡ cvj‡b e¨vs‡Ki 
Aby‡iva Kiv m¤c~Y©, mwVK Ges nvjbvMv`K…Z Z_¨ cÖ`v‡b MÖvn‡Ki e¨_©Zvi Rb¨|

18.3 c~‡e©v³ weavb¸‡jvi cÖwZ †Kv‡bv evav QvovB, e¨vsK Zvi eva¨evaKZv¸‡jv GKKfv‡e 
†mB kvLvq c~iY Ki‡e †hLv‡b GKRb MÖvnK wnmvewU i¶Yv‡e¶Y K‡ib| MÖvn‡Ki 
wnmve mswkøó ev MÖvnK‡K wewfbœ mg‡q mievinK…Z ev cÖ`Ë cwi‡lev¸‡jvi wel‡q †Kv‡bv 
`vqe×Zvi Rb¨ cÖ`vbK…Z A_© ev Kvh© m¤cv`‡bi †¶‡Î MÖvn‡Ki cÖavb Kvh©vjq ev 
evsjv‡`‡ki evB‡i e¨vs‡Ki †KvbI kvLvi weiæ‡× †Kv‡bvAej¤^b _vK‡e bv|

18.4 weGwmwcGm, weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe, ev Ab¨ †Kvb †m‡Uj‡g›U, 
¯’vbvšÍi ev wm‡÷g Qv‡oi gva¨‡g wewfbœ mg‡q Kvh©Ki nIqv BACPS ev 
†WweU/‡µwWU/‡m‡Uj‡g›U †jb‡`‡bi gva¨‡g Qv‡oi cÖ‡qvRb Ggb †PK ev DcKiY¸wj 
cwiPvjbv wb‡`©wkKv ev wm‡÷‡gi wbqg ev we‡iv‡ai mv‡c‡¶ DwjøwLZ wm‡÷g Ges 
†bUIqvK© m¤cwK©Z e¨e¯’vcbv c×wZ (‡hgbwU n‡Z cv‡i) Ges †mB mv‡_ DwjøwLZ 
wm‡÷g Ges †bUIqv‡K©i cÖhyw³MZ `¶Zv (‡hgbwU n‡Z cv‡i) Ges e¨vsK e¨_©Zv ev 
wej‡¤^i Rb¨ ev cÖvmw½K wm‡÷g ev †bUIqv‡K©i cÖhyw³MZ ÎywU Ges/A_ev Ab¨vb¨ 
AskMÖnYKvix e¨vs‡Ki ÎyU ev Ae‡njvi Kvi‡Y cÖvmw½K wm‡÷g ev †bUIqv‡K©i gva¨‡g 
†h‡Kv‡bv †PK/Bb÷ªy‡g›U, Znwej ̄ ’vbvšÍi, †m‡Uj‡g›U ev †jb‡`‡bi e¨_©Zvi Rb¨ e¨vsK 
`vqx bq|

18.5 e¨vsK (Zvi we‡ePbvi wfwË‡Z) wewfbœ mg‡q, gv‡P©›U Ges Ab¨vb¨ Z…Zxq c‡¶i cY¨/ 
†mev cÖ`vbKvixi mv‡_ wgwjZ n‡q wewfbœ cÖPvig~jK cÖPviYv ev Abyôvb cwiPvjbv Ki‡Z 
cv‡i| gv‡P©›U, cY¨ ev cwi‡lev cÖ`vbKvix‡`i Øviv cY¨/ cwi‡lev cÖ`v‡bi †¶‡Î 
MÖvnK‡`i we‡kl cÖ‡Yv`bv, myweav Ges Qvo cÖ`vb Ki‡Z cv‡i| e¨vsK †Kvb gv‡P©‡›Ui (ev 
Ab¨vb¨ cY¨/ †mev cÖ`vbKvix) cY¨ ev cwi‡lev¸wji †¶‡Î †Kv‡bv myweav, cÖ‡Yv`bv ev 
Qvo (Qvo/ cÖ‡Yv`bv mn hv ïaygvÎ GBPGmwewm KvW© e¨envi K‡i cvIqv †h‡Z cv‡i), 
hv e¨vsK GB ai‡bi cÖPvivwfhvb ev †cÖvMÖvg¸‡jvi (mn) mgq MÖvn‡Ki Kv‡Q Zz‡j 
a‡iwQj, †m¸‡jvi Rb¨ `vqx _vK‡e bv| GB ai‡bi cY¨ Ges cwi‡levi †¶‡Î, †Kv‡bv 
gv‡P©›U/ Z…Zxq c‡¶i cY¨ ev cwi‡levi wel‡q †Kv‡bv cÖPvig~jK Abyôvb ev cÖPviYv ev 
Ab¨_vq †Kv‡bv gv‡P©›U/ Z…Zxq c‡¶i mv‡_ GK‡hv‡M MÖnY‡hvM¨ ev e¨vL¨v Kiv ev D³ 
gv‡P©›U/Z…Zxq c‡¶i mv‡_ GKwU mwgwZ, Askx`vwiZ¡ ev †hŠ_ D‡`¨vM ˆZwi Ki‡Z 
e¨vs‡Ki Ici †Kvb `vq ev eva¨evaKZv ˆZwi Kiv hv‡e bv| AwaKš‘, DwjøwLZ 
cÖPvivwfhvb ev Kg©m~wP¸‡jv‡K †Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q 
e¨vs‡Ki Aby‡iva ev Aby‡gv`b wnmv‡e MY¨ Kiv n‡e bv Ges e¨vsK GB ai‡bi cY¨/ 
cwi‡levi wel‡q GKB cÖvc¨Zv mv‡c‡¶ †Kv‡bv cÖwZwbwaZ¡ (ev Iqv‡iw›U) cÖ`vb K‡i bv 
ev †Kv‡bv wbðqZv cÖ`vb K‡i bv|

 19| MÖvn‡Ki ¶wZc~i‡Yi eva¨evaKZv
19.1 MÖvnK `vqgy³ ivL‡eb I ‡h ‡Kvb ¶wZc~iY cwi‡kva Ki‡eb (i) e¨vsK‡K, (ii)

GBPGmwewm MÖæ‡ci m`m¨‡`i (iii) e¨vs‡Ki cÖwZwbwa Ges mve-K›Uªv±i‡`i Ges (iv) 
e¨vs‡Ki Kg©KZ©v I Kg©Pvix‡`i, mg¯Í c`‡¶c, Kvh©µg Ges `vwei Rb¨, hv n‡Z cv‡i 
e¨vsK ev Dc‡i DwjøwLZ e¨w³/ mËvi weiæ‡× ¶q¶wZ, Zmiyd, LiP Ges e¨‡qi Rb¨ 
Avbv Awf‡hvM hv e¨vsK Ges/ A_ev Dc‡i DwjøwLZ e¨w³ ev ms¯’v¸‡jvi Kvi‡Y ev 
wb¤œwjwLZ¸‡jvi d‡j ev Gi mv‡_ m¤cwK©Z nIqvq msNwUZ n‡Z cv‡i:

(i) MÖvn‡Ki cwi‡levi e¨envi ev MÖvn‡Ki Rb¨ e¨vs‡Ki cwi‡levi weavb, MÖvn‡Ki Øviv ev 
Zvi Rb¨ GKwU wnmve eRvq ivLv, A_ev MÖvn‡Ki mv‡_ ev Zvi Rb¨ †Kv‡bv †jb‡`b Kiv;

(ii) e¨vs‡Ki †Kv‡bv wb‡`©k ev¯Íevqb bv Kivi wm×všÍ ev †Kv‡bv Kvi‡Y AvswkK ev m¤c~Y©iƒ‡c 
†Kv‡bv wb‡`©k ev¯Íevqb Ki‡Z wej¤^ ev e¨_©Zv;

(iii) GB wbqg I kZ©vewj Abymv‡i MÖvnK Øviv †Kv‡bv `vq `vwqZ¡ cvj‡b ÎywU, †h‡Kv‡bv 
cÖ‡hvR¨ AvBb I weavb, A_ev †Kv‡bv cwi‡lev ev wnmve m¤cwK©Z Ab¨ †Kv‡bv cÖ‡hvR¨ 
kZ©vewj‡Z _vKv eva¨evaKZv cvj‡b MÖvn‡Ki †Kv‡bv ÎywU;

(iv) e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qvM, A_ev cwi‡lev ev wnmve m¤cwK©Z e¨vs‡Ki ¶gZvi 
cÖ‡qvM Ges GLv‡b _vKv kZ©vewj|

19.2 hw` GwU cÖwZwôZ nq †h e¨vs‡Ki B”QvK…Z Ae‡njv ev RvwjqvwZi Kvi‡Y †Kv‡bv KvR, 
A_© Qvo, `vwe, ¶wZ Ges Zmiyd n‡q‡Q, Zvn‡j MÖvnK aviv 19.1 Gi Aax‡b `vqe× 
_vK‡eb bv hZ¶Y G¸‡jv mivmwi Ges hyw³m½Zfv‡e ïaygvÎ GB ai‡bi B”QvK…Z 
Ae‡njv Ges/A_ev RvwjqvwZ †_‡KB cÖZ¨¶fv‡e D™¢‚Z n‡e|

19.3 GB ¶wZc~i‡Yi weavb¸‡jv, GB kZ©vewj, cwi‡lev I wnmve Ges Gi mv‡_ m¤cwK©Z †h 
†Kv‡bv cÖ‡hvR¨ kZ©vewji cwimgvwß‡ZI eRvq _vK‡e|

20| e¨vs‡Ki c~e©¯^Z¡ Ges †mU-A‡di AwaKvi
20.1 †h†Kv‡bv mg‡q MÖvn‡Ki Kv‡Q e¨vs‡Ki `vqe×Zv: (i) cÖK…Z ev kZ©mv‡c¶, eZ©gvb, 

fwel¨r ev wejw¤^Z, cÖv_wgK ev cvwk¦©K n‡Z cv‡i; (ii) MÖvnK GKKfv‡e ev Ab¨ †Kv‡bv 
e¨w³ ev mËvi mv‡_ †hŠ_fv‡e Acwi‡kvwaZ n‡Z cv‡i; Ges (iii) wd, LiP ev my` AšÍf©z³ 
_vK‡Z cv‡i|

20.2 GB wbqg I kZ©vewji Aax‡b, AvBb Abymv‡i ev Ab¨†Kv‡bv Pzw³i Aax‡b, e¨vs‡Ki 
†Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, e¨vsK MÖvnK‡K c~e© †Kv‡bv †bvwUk QvovB 
wb¤œwjwLZ KvR¸‡jv(ev Zv‡`i †h †Kv‡bvwU) Ki‡Z cv‡i: (i) e¨vs‡Ki Kv‡Q MÖvn‡Ki 

†Kv‡bv cvIbv/ FY (‡h‡Kv‡bv wd, PvR©, e¨q ev my` mn) †h‡Kv‡bv wnmve †_‡K, mswkøó 
wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q wKbv, IfviWªvdU ev Ab¨ my‡hvM-myweav Av‡Q wKbv 
Zv wbwe©‡k‡l, †WweU Kivi AwaKvix; (ii) wnmv‡e e¨vj¨vÝ a‡i ivLv, †mU-Ad, GKwÎZ 
Kiv ev msw¶ß Kiv (MÖvn‡Ki Øviv aviYK…Z/ i¶Yv‡e¶Y Kiv GKK Ges †hŠ_ wnmv‡ei 
g‡a¨ AšÍf©z³); (iii) wnmve, cwi‡lev m¤cwK©Z ev GB wbqg I kZ©vewji Aax‡b e¨vs‡Ki 
Kv‡Q MÖvn‡Ki †h†Kv‡bv `vqe×Zv wb®cwËi Rb¨ ev wnmv‡e †µwWU n‡q _vKv †Kv‡bv A_© 
(‡µwWU e¨vjvÝ ev †µwWU myweav wn‡m‡e _vKv) †cÖiY ev ¯’vbvšÍi Kiv (MÖvn‡Ki Ab¨vb¨ 
wnmve, †mwU GKK ev †hŠ_ wnmve hv B †nvK); Ges (iv) MÖvn‡Ki e‡Kqv ev Pvwn`vi mgq 
wnmv‡e we`¨gvb †µwWU †_‡K ‡mB cwigvY hZUv MÖvn‡Ki e¨vs‡Ki Kv‡Q `vqe×Zvi 
mgvb ev Zvi †P‡q Kg †h‡Kv‡bv cwigvY A_© †h †Kv‡bv gy`ªvq MÖvnK‡K cwi‡kva Ki‡Z 
A¯^xKvi Ki‡Z cv‡i|

20.3 hw` †Kv‡bv †WweU/‡mU-A‡di Kvi‡Y mswkøó wnmvewU Ic‡i DwjøwLZ cÖwµqvq IfviWªb 
n‡q hvq, Zvn‡j MÖvnK e¨vs‡Ki wba©vwiZ nv‡i e¨vs‡Ki Pvwn`v †gvZv‡eK e‡Kqv A_©, Gi 
mv‡_ Rgv wd, e¨q Ges my`mn e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z `vqe× _vK‡e| hw` e¨vsK 
Gai‡bi `vwe K‡i, Z‡e `vwe Kiv cwigvYwU Av‡M †_‡KB Acwi‡kvwaZ _vK‡e Ges 
e¨vsK `vwe Kivi wVK Av‡M GB RvZxq Ab¨vb¨ †hme wbqg I kZ©¸‡jv ev Ggb Ab¨ 
Ae¯’v hv e¨vs‡Ki Øviv Dchy³ e‡j we‡ewPZ, †m¸‡jvi Ici wfwË K‡iB `vwe Ki‡e|

20.4 Dc‡iv³ kZ©vewji Aax‡b e¨vs‡Ki AwaKvi¸‡jv MÖvn‡Ki g„Zy¨ ev AvBwb A¶gZv ev 
MÖvn‡Ki Askx`vwi‡Z¡ _vKv †Kv‡bv e¨w³(‡`i) Øviv cÖfvweZ n‡e bv|

20.5 MÖvnK ¯^xKvi K‡ib Ges m¤§Z nb †h, †h†Kv‡bv mg‡q, e¨vs‡Ki Kv‡Q MÖvn‡Ki mg¯Í 
cvIbv KZ©b ev cÖ`v‡bi ci †h†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ ev †µwWU myweavi wbU 
cwigvY MÖvn‡Ki Kv‡Q e¨vs‡Ki `vq ev F‡Yi cwigv‡Yi †ewk n‡e bv|

 21| MÖvn‡Ki mv‡_ †hvMv‡hvM
21.1 MÖvnK wbðqZv cÖ`vb K‡i †h, e¨vsK‡K †`Iqv mg¯Í weeiY MÖvn‡Ki Rvbv g‡Z me †_‡K 

cÖK…Z, mwVK Ges nvjbvMv`K…Z| e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h‡Kv‡bv †hvMv‡hv‡Mi Z_¨ 
e¨envi Ki‡Z cv‡i Ges MÖvn‡Ki mv‡_ †hvMv‡hv‡Mi Rb¨ e¨vs‡Ki bw_‡Z msi¶Y Ki‡Z 
cv‡i (wPwV, †Uwj‡dvb Kj, GmGgGm, d¨v·, B‡gBj ev Ab¨ †h †Kvb gva¨‡g)|

21.2 MÖvn‡Ki wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· b¤^i(¸‡jv) Ges B‡gBj 
wVKvbvq †h‡Kv‡bv cwieZ©‡bi Rb¨ MÖvnK wjwLZfv‡e ev e¨vs‡Ki Øviv mievinK…Z 
P¨v‡bj¸‡jvi gva¨‡g Awej‡¤^ e¨vsK‡K AewnZ Ki‡Z m¤§Z nb| GB ai‡bi †bvwUk 
AgxgvswmZ _vKv Ae¯’vq, e¨vsK mg¯Í †hvMv‡hvM¸‡jv e¨vs‡Ki †iK‡W© DwjøwLZ me©‡kl 
wVKvbv Ges/ A_ev b¤^‡i cvVv‡e Ges G‡Z MÖvn‡Ki †Kv‡bv wej¤^ ev ¶wZi Rb¨ e¨vsK 
`vqx _vK‡e bv|

21.3 MÖvnK hLb e¨vs‡Ki cÖwZ †Kv‡bv wKQz wjL‡eb ev †Kv‡bv cwi‡levi Rb¨ Av‡e`b Ki‡eb 
ev †Kv‡bv wb‡`©kbv Rvwi Ki‡eb ZLb Zv‡K H ¯^Zš¿ wnmve b¤^i D×„Z Ki‡Z n‡e, 
¯^v¶i cÖ`vb Ki‡Z n‡e Ges e¨vs‡Ki Øviv Dchy³ e‡j g‡b Kiv hvPvBKi‡Yi D‡Ï‡k¨ 
Ab¨vb¨ Z_¨ cÖ`vb Ki‡Z n‡e|

21.4 e¨vsK MÖvn‡Ki mv‡_ †Kv‡bv cÖKvi †hvMv‡hvM Kiv eÜ Ki‡Z cv‡i hw`, e¨vs‡Ki g‡b nq 
GB ai‡bi †hvMv‡hvM MÖvn‡Ki Kv‡Q †cŠuQv‡Z e¨_© n‡”Q|

21.5 e¨w³MZfv‡e †cÖiY Kiv †h‡Kv‡bv evZ©v, †hgb, WvK‡hv‡M, †U‡j· ev B‡gBj, 
d¨vKwmgvBj UªvÝwgk‡bi gva¨‡g, †hLv‡b e¨w³MZfv‡e weZi‡Yi mgq ev GwU †i‡L 
hvIqvi mgq wVKvbvwU MÖvn‡Ki Øviv wjwLZfv‡e e¨vsK‡K Rvbv‡bv n‡qwQj, †hLv‡b †cÖiY 
Kivi 48 (AvUPwjøk) NÈv c‡i †cv‡÷i gva¨‡g cvVv‡bv n‡q‡Q, hw` wVKvbvwU 
evsjv‡`‡k nq Ges †cv÷ Kivi 7 (mvZ) w`b c‡i, hw` GB wVKvbvwU evsjv‡`‡ki evB‡i 
nq, ev d¨vKwmgvBj ev †U‡j· b¤^i ev B‡gj wVKvbvq †cÖi‡Yi ci ciB d¨vKwmgvBj 
UªvÝwgkb, †U‡j· ev B‡gj Øviv MÖvnK KZ©…K e¨vsK‡K me©‡kl wjwLZfv‡e AewnZ Kiv 
wVKvbvq †cÖiY Kiv nq, Zvn‡j MÖvnK (ev †hLv‡b cÖ‡hvR¨, GKRb cÖwZwbwa ev g‡bvbxZ 
e¨w³) Øviv M„nxZ n‡q‡Q e‡j MY¨ Kiv n‡e| †jb‡`b PjvKv‡j MÖvn‡Ki Øviv e¨vs‡K 
†cÖwiZ evZ©v¸‡jv e¨vs‡K mdjfv‡e †cÖwiZ n‡q‡Q e‡j MY¨ Kiv n‡e|

21.6  MÖvn‡Ki Øviv e¨vs‡K †cÖwiZ mg¯Í evZ©v Aek¨B di‡gi gva¨‡g n‡Z n‡e Ges e¨vs‡Ki 
Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡Z n‡e| e¨vs‡Ki †Kv‡bv evZ©vi Ici KvR Kivi cÖ‡qvRb 
†bB hw` †mwU dig AvKv‡i bv nq ev e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡bv bv nq 
Ges A¯^xKvi Kivi dj¯^iƒc MÖvn‡Ki †Kv‡bv ¶wZ ev †fvMvwšÍi Rb¨ e¨vsK `vqe× bq|

21.7 aviv 21-Gi Aax‡b _vKv weavb¸‡jv Ab¨ †Kv‡bv kZ©vewji cÖfve‡K mxwgZ ev nªvm K‡i 
bv hv Dfq †¶‡ÎB cÖ‡hvR¨: (i) e¨vsK Øviv MÖvnK‡K cÖ`Ë wnmv‡ei wee„wZ, †jb‡`‡bi 
civgk© ev MÖvnK‡K e¨vs‡Ki Aby‡gv`b Rvwi Kiv; A_ev (ii) MÖvnK KZ©…K e¨vsK‡K 
wb‡`©kbv cÖ`vb

 22| B‡jKUªwbK e¨vswKs cwi‡lev

mvaviY weavb

22.1 e¨vsK Zvi we‡ePbvi wfwË‡Z GB kZ©vewj Ges KvW©, wcAvBwe Ges B-Kgvm© †jb‡`‡bi 
mv‡_ m¤cwK©Z †h†Kv‡bv wbw`©ó kZ©vewj mv‡c‡¶ MÖvnK‡`i GK ev GKvwaK "B‡j±ªwbK 
e¨vswKs cwi‡lev" cÖ`vb Ki‡Z cv‡i, hv www.hsbc.com.bd -‡Z _vK‡e Ges 
MÖvn‡Ki Ici kZ© Av‡ivwcZ _vK‡e| e¨vsK, Zvi we‡ePbvi wfwË‡Z, †h†Kv‡bv mgq 
B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi mv‡_ m¤cwK©Z mg¯Í AwaKvi Ges my‡hvM-myweav 
cÖZ¨vnvi Ki‡Z cv‡i|

22.2 GLv‡b Ab¨ †Kv‡bv weav‡bi cÖwZ †Kv‡bv c¶cvZ QvovB, e¨vsK Aby‡gvw`Z wKš‘ 
†Uwj‡dvb ev B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©‡ki Ici KvR Ki‡Z eva¨ bq hv 
e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wek¦vm K‡i †h †mwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges 
hvi mv‡_ wcb/ cvmIqvW©/ e¨w³MZ e¨vswKs b¤^i e¨envi Kiv nq| GB ai‡bi †Uwj‡dvb 
ev B›Uvi‡bU wb‡`©kvejx †hLv‡b Abby‡gvw`Z e¨w³‡`i Øviv †`Iqv nq †mLv‡bI mij 
wek¦v‡m KvR Kivi Rb¨ e¨vsK `vqe× _vK‡e bv Ges MÖvn‡Ki c‡¶ Kw_Zfv‡e wb‡`©k 
cÖ`vbKvix †Kv‡bv e¨w³i cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡e bv|

22.3 e¨vsK memgq GKwU wb‡`©kbv cvIqvi mv‡_ mv‡_ GKwU †jb‡`b Ki‡Z m¶g bvI n‡Z 
cv‡i| wKQz welq cÖwµqvKi‡Y mgq jvM‡Z cv‡i Ges †miKg wKQz wb‡`©kvejx ïaygvÎ 
mvaviY †jb‡`b PjvKvjxb mg‡q cÖwµqvKiY Kiv n‡Z cv‡i hw`I B‡jKUªwbK e¨vswKs 
cwi‡lev¸‡jv AbjvB‡bI _v‡K Ges GB mg‡qi c‡iI A¨v‡·m‡hvM¨ n‡Z cv‡i|

22.4 MÖvnK me©`v B‡jKUªwbK e¨vswKs cwi‡lev e¨envi K‡i cwiPvjbv Kiv †h‡Kv‡bv 
†jb‡`‡bi Rb¨ `vqe× _vK‡eb Ges †hfv‡eB †nvK, KvW©/ wcb/ cvmIqv‡W©i 
Abby‡gvw`Z e¨env‡ii Kvi‡Y nIqv mg¯Í ¶wZ Ges Zmiy‡di Rb¨ e¨vsK‡K ¶wZc~iY 
w`‡Z n‡e| B‡jKUªwbK e¨vswKs cwi‡lev¸‡jv e¨envi K‡i cwiPvwjZ †jb‡`‡bi mg¯Í 
e¨vsK †iKW© P‚ovšÍ e‡j MY¨ n‡e Ges me D‡Ï‡k¨ eva¨Zvg~jK Ges `vwjwjK cÖgvY 
wnmv‡e MÖnY‡hvM¨ n‡e| MÖvn‡Ki Øviv B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi Abychy³ 
e¨env‡ii Rb¨ e¨vs‡Ki †Kv‡bv `vq-`vwqZ¡ Ges/ A_ev `vqe×Zv _vK‡ebv 
(D`vniY¯^iƒc, KvW© / wcAvBwe BZ¨vw` e¨env‡ii †¶‡Î)|

22.5 e¨vsK †bvwUk QvovB MÖvnK‡K cÖ`Ë GK ev GKvwaK B‡jKUªwbK e¨vswKs cwi‡lev ¯’wMZ 
Ki‡Z cv‡i, D`vniY¯^iƒc GwU NU‡Z cv‡i-hLb †Kv‡bv wbivcËv j•N‡bi AvksKv nq 
ev e¨vs‡Ki †Kv‡bv A-wba©vwiZ i¶Yv‡e¶‡Yi cÖ‡qvRb nq| e¨vsK MÖvnK‡K B‡jKUªwbK 
e¨vswKs cwi‡levi AMÖnY‡hvM¨Zv Rvbv‡bvi Rb¨ h_vh_ cÖ‡Póv Pvjv‡e| †Kv‡bv wba©vwiZ/ 
wbqwgZ i¶Yv‡e¶‡Yi †¶‡Î, mvm‡cbk‡bi Av‡M e¨vsK hZ`~i m¤¢e MÖvnK‡K GKwU 
hyw³m½Z mg‡qi †bvwUk cÖ`vb Ki‡e|

22.6 MÖvnK GB wbqg I kZ©vewj Ges e¨vsK KZ©…K Rvwi Kiv Ab¨vb¨ cÖvmw½K wb‡`©wkKv ev 
e¨vsK Øviv MÖvnK‡K B‡jKUªwbK e¨vswKs cwi‡lev¸wji mv‡_ mswkøó wbivcËv 
mycvwik¸‡jvmn, wKš‘ mxgve× bq, e¨vsK Øviv RvwiK…Z cÖvmw½K wbivcËv bxwZgvjv ev 
evZ©v¸‡jv †g‡b Pj‡Z m¤§Z nb| MÖvnK m¤§Z nb †h, MÖvn‡Ki Kg©KvÐ Ges wewfbœ evZ©v 
Ges wWfvBm¸‡jv‡Z mwÂZ B‡jKUªwbK e¨vswKs cwi‡lev msµvšÍ Ges Ab¨vb¨ Z‡_¨i 
AwaMg¨Zv Ges e¨envi, Ges we‡klZ cvmIqvW© Ges wWwRUvj mvwU©wd‡K‡Ui Ici 
MÖvn‡Ki wbqš¿Y Ges B‡jKUªwbK e¨vswKs cwi‡lev¸wj‡Z G‡·m m¤cwK©Z wbivcËv 
e¨e¯’v wbg©vY Kiv, i¶Yv‡e¶Y Kiv Ges wbqwgZ cybwe©Pvi Kiv MÖvn‡Ki GKvšÍ `vwqZ¡|

e¨w³MZ B›Uvi‡bU e¨vswKs (wcAvBwe)

22.7 GKRb MÖvnK, GLv‡b ewY©Z wbqg I kZ©vewj QvovI wcAvBwe Øviv wba©vwiZ wbqg I 
kZ©vewj hv GBPGmwewm evsjv‡`‡ki cvewjK I‡qemvBU: www.hsbc.com.bd-Gi 
wcAvBwe wefv‡M i‡q‡Q, †m¸‡jv Øviv `vqe× _vK‡eb| wcAvBwe-Gi cwi‡lev¸‡jv 
e¨envi Kivi Av‡M MÖvnK‡K Aek¨B DwjøwLZ wbqg I kZ©vewj ¸iæ‡Z¡i mv‡_ co‡Z 
n‡e| wcAvBwe wbeÜb cÖwµqv PjvKvjxb wcAvBwe cwi‡lev¸‡jv e¨envi Kivi Rb¨ 
wbeÜb Kivi gva¨‡g Ges wcAvBwe-Gi wbqg I kZ©vewj †g‡b †bIqvi gva¨‡g, MÖvnK 
†mLv‡b DwjøwLZ mg¯Z kZ©vewj ¯^xKvi K‡i †b‡eb Ges †g‡b Pj‡Z eva¨ _vK‡eb|

22.8 wcAvBwe-Gi gva¨‡g †h‡Kv‡bv weBGdwUGb †jb‡`b Kivi Av‡M MÖvnK‡K Aek¨B 
weBGdwUGb Pzw³wU g‡bv‡hvM mnKv‡i co‡Z n‡e Ges weBGdwUGb Pzw³‡Z DwjøwLZ 
kZ©vewji mv‡_ m¤§Z n‡Z n‡e| weBGdwUGb Pzw³i mv‡_ GKgZ n‡Z, MÖvnK‡`i 
Aek¨B Zv‡`i wcAvBwe †cÖvdvB‡ji evgw`‡Ki †gby †_‡K "‡hvMv‡hvM †K›`ª"> "evZ©v 
cvVvb" AckbwU e¨envi K‡i evZ©v cvVv‡Z n‡e: "Avwg weBGdwUGb Pzw³wU c‡owQ Ges 
ey‡SwQ Ges weBGdwUGb Pzw³‡Z DwjøwLZ mg¯Í k‡Z©i mv‡_ GKgZ n‡qwQÓ| 
wcAvBwe-Gi ‡fZ‡i Ò¯’vbxq myweav‡fvMx ¯’vbvšÍi (weBGdwUGb)Ó c„ôvi kx‡l© 
weBGdwUGb Pzw³i wj‡¼ wK¬K K‡i MÖvnK weBGdwUGb Pzw³i wbqg I kZ©vewj †`L‡Z 
cvi‡eb| wcAvBwe Gi gva¨‡g GKwU weBGdwUGb †jb‡`b cwiPvjbv Ki‡Z, GKRb 
MÖvnK‡K "¯’vbvšÍi" Wªc WvDb ZvwjKv †_‡K ¯’vbxq myweav‡fvMx AckbwU †e‡Q wb‡Z 
n‡e| wcAvBwe cwi‡lev¸‡jvi e¨envi "B›Uvi‡bU e¨vswKs cwi‡lev PvR©"-G ewY©Z wd 
Ges PvR© mv‡c¶, hvi Abywjwc www.hsbc.com.bd-G i‡q‡Q|

 23| cÖ¯Ívebv Ges w¯‹g
mvaviY

23.1 e¨vsK, wewfbœ mg‡q, Zvi we‡ePbvi wfwË‡Z MÖvnK/ MÖvnK `‡ji Rb¨ e¨vsK Øviv wbw`©ó 
Kiv wewfbœ †hvM¨Zv/ gvb`Ð c~iY K‡i Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ wewfbœ 
cÖ¯Íve Ges w¯‹g cÖeZ©b Ki‡Z cv‡i| e¨vsK †h‡Kv‡bv mgq GB ai‡bi cÖ¯Íve/ w¯‹g eÜ 
ev ¯’wMZ Kivi ev GB ai‡bi cÖ¯Íve/w¯‹g msµvšÍ cÖ‡qvRbxq †hvM¨Zv/ gvb`Ð Ges 
kZ©vewj ms‡kvab Kivi ¯^vaxbZv iv‡L|

GBPGmwewm "wm‡j±"

23.2 GBPGmwewm wm‡j± nj GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv e¨vsK Øviv 
†mme MÖvnK‡`i Rb¨ mievin Kiv n‡q‡Q hviv GBPGmwewm wm‡j‡±i †hvM¨Zvi gvb`‡Ð 
DËxY©, hvi g‡a¨ b~¨bZg †gvU m¤cK© e¨vjvÝ (wUAviwe) 10 jvL UvKv ev 
GBPGmwewm-Gi we‡ePbvi wfwË‡Z Gi Øviv wewfbœ mg‡q wba©vwiZ Ab¨vb¨ wUAviwe 
AšÍf©z³ i‡q‡Q| e¨vsK GBPGmwewm wm‡j± c`gh©v`vi Rb¨ †hvM¨ MÖvnK‡`i cY¨ I 

cwi‡levi we‡kl myweav cÖ`vb K‡i| GBPGmwewm wm‡j± MÖvnK‡`i Rb¨ wba©vwiZ myweav 
Ges cQ‡›`i g~j¨ GBPGmwewm wm‡j± B¯Ívnvi Ges GBPGmwewm wm‡j± wd Ges Pv‡R© 
ewY©Z Av‡Q|

23.3 GKRb MÖvnK whwb GBPGmwewm wm‡j± c`gh©v`vi Rb¨ Av‡e`b K‡i‡Qb wZwb m¤§Z nb 
†h, GLv‡b DwjøwLZ wbqg I kZ©vewj †g‡b †bIqvi Av‡M GBPGmwewm wm‡j± B¯Ívnv‡ii 
GKwU Abywjwc Ges GBPGmwewm wm‡j± wd Ges Pv‡R©i GKwU Abywjwc Zviv Øviv M„nxZ, 
cov Ges †evSv n‡q‡Q| GLv‡b DwjøwLZ wbqg I kZ©vewj QvovI, GBPGmwewm wm‡j± 
MÖvnK‡K cÖ`Ë cÖwZwU cY¨ ev cwi‡lev †mB cY¨ ev cwi‡levi mv‡_ mswkøó wbw`©ó kZ©vewj 
Øviv wbqwš¿Z n‡e hv cY¨ ev cwi‡lev MÖn‡Yi mgq MÖvnK ¯^xKvi K‡i †b‡eb|

23.4  e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wUAviwe kZv©ewj QvovB MÖvnK‡K GBPGmwewm 
wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| G‡¶‡Î, e¨vsK c~e© weÁwß w`‡q MÖvn‡Ki Rb¨ wm‡j± 
÷¨vUvm n«vm ev eÜ Kiv ev wnmve Ges/A_ev cwi‡lev eÜ Kivi AwaKvi msi¶Y K‡i| 
wUAviwe kZv©ewj c~iY Kivi Rb¨ e¨vsK Zvi wbR¯^ wm×v‡šÍ MÖvnK‡K ‡MÖm wcwiqWmn 
cixÿvg~jK ev mvgwqKfv‡e wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| hw` ‡mmg‡qi g‡a¨ 
MÖvnK wUAviwe ev Ab¨ ‡KvbI kZ© c~iY Ki‡Z e¨_© nb Zvn‡j e¨vsK Zvi wbR¯^ 
we‡ePbvi wfwË‡Z, wm‡j± ÷¨vUvm n«vm ev eÜ Kivi AwaKvi msi¶Y Ki‡e, A_ev ‡M«m 
wcwiqW ‡kl nIqvi c‡i wnmve Ges/A_ev cwi‡lev eÜ K‡i ‡`‡e|

23.5 e¨vsK wbqwgZfv‡e MÖvn‡Ki wnmve (¸‡jv) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` Avi 
†hvM¨Zvi gvb`Ð c~iY bv K‡i (Dc‡i DwjøwLZ), Zvn‡j e¨vsK MÖvn‡Ki wnmve (¸‡jv), 
e¨vs‡Ki we‡ePbvi wfwË‡Z, mvaviY wnmv‡ei w¯’wZ‡Z ̄ ’vbvšÍi Ki‡e ev wnmve (¸‡jv) eÜ 
K‡i †`‡e| GBPGmwewm wm‡j± †_‡K MÖvnK‡K AcmviY Kivi Av‡M ev m¤cK©/ wnmve 
(¸‡jv) eÜ Kivi Av‡M e¨vsK MÖvnK‡K c~e© weÁwß cÖ`vb Ki‡e|

23.6 MÖvnK ̄ x̂Kvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebgb Kivi c‡i, GBPGmwewm wm‡j± 
GwUGg KvW© Ges GBPGmwewm wm‡j± †PKeyK eÜ Kimn GBPGmwewm wm‡j‡±i mswkøó 
myweav Ges AMÖvwaKvig~jK g~j¨¸‡jv MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv| GBPGmwewm 
wm‡j± †_‡K Aebgb Kivi c‡i, MÖvn‡Ki Rb¨ cÖ‡hvR¨ wd Ges PvR©̧ ‡jv, "m¤c` Ges 
e¨w³MZ e¨vswKs wd Ges PvR©" cÖPvic‡Î ewY©Z mvaviY wnmve¸‡jvi g‡ZvB n‡e|

23.7 e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mg‡q GBPGmwewm wm‡j‡±i Rb¨ †hvM¨Zvi 
gvb`Ð cwieZ©b Ki‡Z cv‡i|

GBPGmwewm K‡c©v‡iU Kg©x myweav cwiKíbv ("wmBwcGm")

23.8 †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b GKwU wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, 
MÖvnK GKwU wmBwcGm wnmve Ges Gi we‡kl myweav¸‡jvi †hvM¨ n‡eb, Z‡Zvw`b ch©šÍ 
hZw`b MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm Pzw³ _v‡K Ges 
wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbK cwiP‡q D‡jøL K‡i †h, hZw`b †m †Kv¤cvwb‡Z wbhy³ 
_vK‡e †Kv¤cvwb †_‡K MÖvn‡Ki †eZb MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e|

23.9 wb¤œwjwLZ cwiw¯’wZ‡Z MÖvnK GBPGmwewm wmBwcGm MÖvnK nIqv eÜ K‡i †`‡eb: (i)
cÖeZ©bKvix wb‡qvMKZ©vi mv‡_ Zvi PvKwi eÜ K‡i w`‡j ev hw` wb‡qvMKZ©vi KvQ †_‡K 
Zvi gvwmK †eZb Zvi e¨vsK wnmv‡e GKUvbv 2 (`yB) gvm Rgv bv nq, (ii) e¨vs‡Ki mv‡_ 
wb‡qvMKZ©vi wmBwcGm Pzw³ Ges c`gh©v`v eÜ n‡j ev (iii) †hLv‡b MÖvn‡Ki wb‡qvMKZ©v 
Øviv wb‡`©wkZ ev Aby‡iva Kiv nq| Kg©ms¯’vb cwieZ©‡bi †¶‡Î e¨vsK‡K AvMvg AewnZ 
Kiv MÖvn‡Ki `vwqZ¡|

23.10 Ic‡i D‡jøL Kiv m‡Ë¡I, e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z, Awej‡¤^ †Kv‡bv KviY 
D‡jøL bv K‡iB, MÖvn‡Ki wnmv‡e wmBwcGm c`gh©v`v †ivwnZ Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 24| msi¶Y
24.1 wnmve Ges cwi‡lev cÖ`v‡bi mgq, e¨vsK (ev e¨vs‡Ki †h †Kv‡bv cÖwZwbwa, Dc-Pzw³Kvix 

ev g‡bvbxZ e¨w³) †Uc, wfwWI ev Ab¨vb¨ Dcv‡q MÖvn‡Ki mv‡_ nIqv evZ©vjvc Ges 
cÖ`vb Kiv wb‡`©kvejx (‡Uwj‡dvb/ †gŠwLK †hvMv‡hvMmn) msi¶Y Ges ch©‡e¶Y Ki‡Z 
cv‡i| e¨vsK Dchy³ e‡j g‡b Ki‡j, wbw`©ó mg‡qi c‡i GB ai‡bi †iKwW©s¸‡jv‡K 
aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| GB ai‡bi †iKwW©s¸‡jv, e¨vs‡Ki GKvšÍ m¤cwË, 
MÖvn‡Ki Ici P‚ovšÍfv‡e eva¨Zvg~jK n‡e Ges e¨vs‡Ki we‡ePbvi wfwË‡Z †h‡Kv‡bv 
Kvh©avivq Ges weev‡`i †¶‡Î cÖgvY wnmv‡e MÖnY‡hvM¨ n‡e|

24.2 gvB‡µvwdwj¥s ev ¯‹¨vb Kivi c‡i, MÖvnK, wnmve ev Ab¨ †h‡Kv‡bv cwi‡levi mv‡_ 
m¤cwK©Z †h‡Kv‡bv bw_ ev †iKW© aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Dchy³ 
e‡j g‡b K‡i Ggb mgq c‡i †Kv‡bv gvB‡µvwdj¥W ev ̄ ‹¨vb Kiv bw_ ev †iKW© bó Kivi 
AwaKviI e¨vs‡Ki i‡q‡Q|

 25| bw_ e¨e¯’vcbv
MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤œv³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, 
†Kvlva¨‡¶i Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev 
Ab¨vb¨ AvB‡U‡gi mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z 
eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR 
iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`Iqv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K 
†m‡¶‡Î bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| "Avcbvi MÖvnK‡K Rvbyb"
GB wbqg I kZ©vewji Aax‡b Ab¨ †h †Kv‡bv weav‡bi cÖwZ c~e© aviYv bv K‡i, MÖvnK ¯^xKvi 
K‡ib †h, MÖvn‡Ki cUf‚wg kbv³ Ki‡Z Ges Lyu‡R †ei Ki‡Z Ges wbqwgZ MÖvn‡Ki Z_¨ 
nvjbvMv` Ki‡Z I eRvq ivL‡Z e¨vs‡K h‡_ó cwikªg Ki‡Z n‡e| MÖvnK GB ai‡bi 
†NvlYvc‡Î ¯^v¶i Ki‡Z, GB ai‡bi KvR Ki‡Z Ges/ A_ev wba©vwiZ mg‡qi g‡a¨ c~‡e©v³ 
D‡Ï‡k¨ e¨vs‡Ki Aby‡iva Kiv GB ai‡bi bw_ ev †iKW© mieivn Ki‡Z m¤§Z nb Ges GwU bv 
Kivi d‡j e¨vsK Øviv, wKš‘ mxgve× bq, †Kv‡bv †jb‡`b ev wb‡`©kbv Aby‡gv`b bv Kiv mn 
wnmve ev cwi‡lev e¨envi ¯’wMZ, eÜ ev mxwgZ Kiv n‡Z cv‡i| hw` wnmvewU eÜ Ki‡Z nq, 
Zvn‡j GB wbqg I kZ©vewj‡Z ewY©Z AwaKvi¸wji †h‡Kv‡bv GKwU cÖ‡qvM Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 27| ˆe‡`wkK gy`ªvi †jb‡`b
27.1 cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, hw` GKwU gy`ªv Ab¨ gy`ªvq iƒcvšÍi cÖ‡qvRb nq ev 

†Kv‡bv †jb‡`‡bi Rb¨ Dchy³ nq, Zvn‡j †mB iƒcvšÍ‡ii mgq e¨vs‡K cÖPwjZ wewbgq 
nvi Abymv‡i ev e¨vsK Ges MÖvn‡Ki g‡a¨ m¤§wZ Abyhvqx Ab¨ †Kv‡bv nv‡i (hw` _v‡K) 
Kvh©Ki Kiv n‡e| Ab¨ †h‡Kv‡bv mg‡q e¨vsK cÖ`Ë †h‡Kv‡bv wewbgq nvi, e¨vsK †h nv‡i 
gy`ªv iƒcvšÍi Ki‡Q Zvi †_‡K Avjv`v n‡Z cv‡i Ges GwU ïaygvÎ D`vni‡Yi Rb¨|

27.2 GKwU gy`ªv iƒcvšÍi †jb‡`b Kivi Av‡M, e¨vsK MÖvnK‡K cÖ‡qvRbxq Z_¨ ev `wjj cÖ`vb 
Ki‡Z ej‡Z cv‡i GwU cÖgvY Kivi Rb¨ †h, GB †jb‡`bwU wewfbœ mg‡q wba©vwiZ mg¯Í 
cÖ‡hvR¨ AvBb I weavb Ges GKB mv‡_ †Kv‡bv wbqš¿K KZ©…c¶/ KZ©…c¶, miKvwi ms¯’v 
(Ki KZ©…c¶ mn), wK¬qvwis ev †m‡Uj‡g›U e¨vsK, wewbgq ev wkí ev ¯^-wbqš¿K ms¯’vi 
mv‡_ m½wZc~Y©| e¨vsK G ai‡bi †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i hw` e¨vsK GB 
D‡Ï‡k¨ MÖvnK cÖ`Ë Z_¨ ev `wjj wb‡q mš‘ó bv nq|

 28| MÖvnK Z_¨/DcvË
MÖvn‡Ki Z_¨/DcvË msMÖn, e¨envi, cÖKvk BZ¨vw`

28.1 MÖvnK m¤§wZ cÖ`vb K‡ib Ges m‡›`nvZxZfv‡e †g‡b †b‡eb †h, e¨vsK Zvi cÖ‡qvR‡b 
evsjv‡`‡ki Af¨šÍ‡i Ges evB‡i (Ab¨‡`i g‡a¨) wb‡P DwjøwLZ Kvi‡Y ev Ab¨ †h†Kv‡bv 
KviY ev wb‡Pi KviY ¸‡jvi mv‡_ m¤cwK©Z/RwoZ ‡ÿ‡Î MÖvn‡Ki Z_¨ msMÖn, e¨envi, 
msi¶Y, hvPvB evQvB, n¯ÍvšÍi Ges †kqvi Ki‡Z cvi‡e:

(i) wnmve Ges †mevi mv‡_ RwoZ †Kv‡bv Av‡e`b, wb‡`©kbv, ev Ab¨ †Kv‡bv Aby‡iv‡ai 
wfwË‡Z;

(ii) MÖvnK †Kv‡bv wnmve, †mev ev †h †Kv‡bv †jb‡`b hvPvB evQvB, wiwfD, Aby‡gv`b, 
cwiPvjbv, wb‡`©kbv ev m¤cv`b/ mieiv‡ni Av‡e`b Ki‡j ev GLwZqv‡i _vK‡j;

(iii) `vwqZ¡ cvj‡bi ¯^v‡_©

(iv) Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg cwiPvjbv Ki‡Z

(v) MÖvn‡Ki †Kv‡bv FY msMÖn Ges MÖvn‡Ki wbivcËv ev RvgvbZ ivLvi Kv‡R

(vi) A_© Qv‡oi †PK ev Qvo msµvšÍ Z_¨ †c‡Z ev cÖ`vb Ki‡Z

(vii) Ab¨vb¨ e¨vsK Ges Avw_©K cÖwZôvb, †µwWU †idv‡iÝ G‡RwÝ ev †µwWU e¨y‡iv

(viii) GBPGmwewm/ GBPGmwewm MÖæ‡ci e¨emv msµvšÍ †jb‡`b, weZiY, AšÍfy©w³ ev AR©b

(ix) e¨vs‡Ki Kvh©µg cwiPvjbvi cÖ‡qvRbxqZv ev GBPGmwewm MÖæ‡ci cÖ‡qvRbxqZv c~iY 
Kiv (‡µwWU Ges SzuwK e¨e¯’vcbv, wm‡÷g ev cY¨ Dbœqb Ges cwiKíbv, exgv, wbix¶v, 
cwi`k©b Ges cÖkvmwbK, ÎywU, e¨e¯’vcbv Ges kvm‡bi D‡Ïk¨mn;

(x) e¨vs‡Ki †µwWU Ges SzuwK m¤cwK©Z g‡Wj ˆZwi Ges i¶Yv‡e¶Y;

(xi) MÖvn‡Ki Pjgvb AvgvbZ Ges hviv MÖvn‡Ki wbivcËv ev M¨vivw›U cÖ`vbKvix‡`i Zv‡`i 
†hvM¨Zv wbwðZ Kiv;

(xii) MÖvn‡Ki wbKU (Ges mswkøó Ab¨vb¨‡`i wbKU cÖ‡hvR¨ AvBb Abymv‡i) wnmve ev †mev ev 
mswkøó cY¨ I my‡hvM myweavi wecYb, bKkv, DbœwZ ev ea©b Kiv Ges evRvi M‡elYv I 
we‡kølY Kiv|

(xiii) MÖvn‡Ki Kv‡Q ev hviv MÖvn‡Ki `vqe×Zvi M¨vivw›U ev wbivcËv cÖ`vb K‡i Zv‡`i Kv‡Q 
ev MÖvnK Øviv F‡Yi cwigvY wba©viY Kiv;

(xiv) MÖvnK‡K cÖ`Ë cwi‡levi †Kv‡bv As‡ki ¯’vbvšÍi, wb‡qvM ev Dc-Pzw³ weavb Ges e¨vsK 
Øviv cÖ`vbK…Z †Kv‡bv cwi‡levi †Kv‡bv Kvh©µ‡gi wiwmU, Zvi we‡µZv, wVKv`vi/ 
cwi‡lev cÖ`vbKvix‡`i KvQ †_‡K MÖnY;

(xv) †Kvb eva¨evaKZv, cÖ‡qvRbxqZv ev e¨e¯’v hv e¨vsK ev e¨vs‡Ki †Kv‡bv kvLv A_ev 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ KZ©…K wb‡P DwjøwLZ c‡q›U Abymv‡i †g‡b Pj‡Z nq:

(K) †Kv‡bv AvBb, wePvwiK Av‡`k ev ivq, wbqg bxwZ ev eva¨evaKZvq m¤§wZ;

(L) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’v KZ©…K cÖ`Ë ev Rvwi Kiv †Kvb †KvW, 
c×wZ, wb‡`©kbv ev wb‡`©wkKv;

(M) m‡›`nRbK †jb‡`b Kvh©µ‡gi Z_¨mn wbqš¿K cÖwZ‡e`b;

(N) GBPGmwewm MÖæ‡ci mg¯Í ev †h †Kv‡bv As‡ki GLwZqvimn miKvi ev wbqš¿K 
KZ©…c‡¶i mv‡_ eZ©gvb ev fwel¨‡Zi Pzw³ ev Ab¨vb¨ A½xKvi ev eva¨evaKZv; A_ev

(O) miKvi ev wbqš¿K KZ©…c‡¶i g‡a¨ †Kv‡bv Pzw³ ev ga¨¯ÍZv;

(xvi) GBPGmwewm MÖæ‡ci g‡a¨ Z_¨ Dcv‡Ëi Av`vb-cÖ`v‡bi †Kv‡bv eva¨evaKZv, 
cÖ‡qvRbxqZv, bxwZ, c×wZ, e¨e¯’v ev mg‡SvZv ev Z_¨ I Dcv‡Ëi Ab¨ †Kv‡bv e¨envi, 
Avw_©K Aciva kbv³Ki‡Yi Aby‡gv`b ev cÖwZ‡iva ev wPwýZ Ki‡Yi †Kv‡bv †cÖvMÖvg 
Abymv‡i m¤cbœ Kiv;

(xvii) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’vi †Kv‡bv eva¨evaKZv, Av‡`k, Pvwn`v 
ev Aby‡iva c~iY Kiv;

(xviii)e¨vs‡Ki cÖK…Z ev cÖ¯ÍvweZ wb‡qvMKZ©v, AskMÖnYKvix ev Dc-AskMÖnYKvix‡K MÖvn‡Ki 
wel‡q e¨vs‡Ki AwaKv‡ii wb‡qvM Abymv‡i, AskMÖnY ev Dc-AskMÖn‡Yi welq wn‡m‡e 
†jb‡`‡bi g~j¨vqb Ki‡Z m¶g Kiv;

(xix) MÖvn‡Ki mv‡_ e¨vsK ev GBPGmwewm MÖæ‡ci mvgwMÖK m¤cK© eRvq ivLv; Ges

(xx) DcwiD³ †h†Kv‡bv GKwU m¤cwK©Z ev mgZ~j¨ welq|

28.2 e¨vsK cÖ‡qvRb g‡b Ki‡j (†h†Kv‡bv ¯’v‡b, evsjv‡`‡ki evB‡i n‡jI) wb‡¤œ DwjøwLZ 
e¨w³‡`i‡K MÖvn‡Ki (Ges mshy³ e¨vw³i) Z_¨ n¯ÍvšÍi, †kqvi, Av`vb cÖ`vb, Ges 
cÖKvk Ki‡Z cv‡i (†h†Kv‡bv cÖ‡qvRbxq Ges †hŠw³K Kvi‡Y):

(i) GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨

(ii) †h†Kv‡bv mve-KbUªv±i, cÖwZwbwa, †mev cÖ`vbKvix, cø¨vUdg©/ wm‡÷g †cÖvfvBWvi/ 
Acv‡iUi, ev e¨vsK ev GBPGmwewm MÖæ‡ci mv‡_ mshy³ (Zv‡`i Kg©x, cÖwZwbwa, G‡R›U, 
wVKv`vi, †ckv`vi Dc‡`óv, cwiPvjK Ges Awdmvi)|

(iii) miKvi ev bxwZ wba©viK KZ©…c¶, AvBb cÖ‡qvMKvix ms¯’v, Av`vjZ ev wePvwiK cÖavb, 
Zv‡`i Aby‡iva, Pvwn`v, ev cÖ‡qvRbxqZv Abymv‡i; 

(iv) MÖvn‡Ki c¶ †_‡K †c‡g›U MÖnYKvix, myweav MÖnYKvix, wnmv‡ei DËivwaKvix, 
ga¨¯ÍZvKvix, cÖwZwbwa I G‡R›U e¨vsK, e‡›`ve‡¯Íi e¨e¯’vKvix, DB`‡nvìvi G‡R›U, 
wewbgq ev evwb‡R¨i Avavi, †jb‡`b e¨e¯’v, Ges cø¨vUdg©/ Acv‡iUi cÖ`vbKvix, FY 
msMÖn ms¯’v, ÷K G·‡PÄ, †h me †Kv¤cvwb‡Z MÖvn‡Ki Rvgvb‡Z my` i‡q‡Q (hLb 
MÖvn‡Ki Rb¨ †mB wbivcËv e¨vsK Øviv M„nxZ nq);

(v) Z…Zxq c‡ÿi cyi¯‹vi, wek¦¯ÍZv, mn cÖPvi, Ges myweav cÖ`vbKvix, GBPGmwewm e¨vs‡Ki 
mn cÖPviK ev GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨;

(vi) my` †jb‡`‡b AvMÖnx c¶, ev SzuwK wba©vi‡Y AvMÖnx c¶|

(vii) Ab¨ e¨vsK, Avw_©K c«wZôvb, ‡µwWU ‡idv‡iÝ G‡RwÝ ev ‡µwWU e¨y‡iv;

(viii) ‡Kv‡bv GBPGmwewm ev GBPGmwewm Mªy‡ci e¨emvwqK ¯’vbvšÍi, wb¯úwË, GKxf~ZKiY ev 
AwaM«n‡Yi ‡¶‡Î;

(ix) GBPGmwewm evsjv‡`‡ki ‡MvcbxqZvi `vwq‡Z¡ _vKv ‡Kv‡bv e¨w³ ev GBPGmwewm MÖæ‡ci 
m`m¨ hviv GB ai‡bi Z_¨ ‡Mvcb ivLvi `vwqZ¡ wb‡q‡Q|

28.3 mvaviY AMÖMwZ‡Z †Kv‡bv mxgve×Zv ev ÿwZ QvovB MÖvnK m¤§Z n‡eb †h, e¨vsK 
MÖvnK‡K cÖ`vbK…Z †mevi †h†Kv‡bv Ask †Kv‡bv Z…Zxq c¶ ev/ Ges GBPGmwewm MÖæ‡ci 
Ab¨ †Kvb m`m¨‡K (Ab¨ †Kv‡bv †ÿÎ ev GjvKviB †nvK bv †Kb) n¯ÍvšÍi ev Dc Pzw³i 
e¨e¯’v Ki‡Z cv‡i| MÖvnK m¤§Z nq †h, G ai‡bi n¯ÍvšÍi/ Dc Pzw³i cÖ‡qvRbxq ev 
h_vh_ Kvi‡Y e¨vsK MÖvn‡Ki  †h†Kv‡bv Z_¨ †kqvi Ki‡Z cv‡i|

28.4 MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK 
mgq mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| 
MÖvnK e¨vsK‡K me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ 
(background) Ges e¨vs‡Ki m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb 
n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq 
e¨vsK‡K †`Iqv weeiY, Z_¨ Ges bw_ mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv 
cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e AewnZ Ki‡eb|

28.5 e¨vsK, MÖvnK, wnmve, †mev msµvšÍ cÖ‡qvRbxq wbqg ev kZ© hv e¨vs‡Ki Kv‡Q MÖvnK I 
e¨vs‡Ki †mevi Rb¨ h_vh_ e‡j MY¨ n‡e, wewfbœ mg‡qB e¨vsK G ai‡bi hvPvB-evQvB 
Ki‡Z cv‡i| MÖvnK G ai‡bi mKj Z_¨, weeiY, Ges bw_cÎ e¨vsK‡K cÖ̀ vb Ki‡Z m¤§Z 
n‡e hvi gva¨‡g e¨vsK wewfbœ mg‡q MÖvn‡Ki Ae ’̄v, cwi‡cÖw¶Z, Ges †jb‡`b m¤c‡K© 
AeMZ ev mš‘ó n‡Z cv‡i| MÖvnK GwU wbwðZ K‡i †h, wewfbœ mg‡q e¨vs‡K cÖ̀ vbK…Z 
Z_¨, weeiY Ges bw_cÎ m¤c~Y©, mwVK Ges mZ¨ Ges G‡Z †h†Kv‡bv mg‡q †Kv‡bv 
ai‡bi cwieZ©b n‡j MÖvnK AbwZwej‡¤̂ e¨vsK‡K G wel‡q wjwLZfv‡e AewnZ Ki‡e|

MÖvn‡Ki `vq `vwqZ¡

28.6 wnmve, †mev, †jb‡`b BZ¨vw` msµvšÍ †h†Kv‡bv Z_¨, bw_cÎ, †iKW© Ges DcvË wbivc‡` 
ivL‡Z Aek¨B MÖvnK‡K `vqe× n‡Z n‡e| Zv‡`i †PK eB, wcb †KvW/ cvmIqvW©, 
e¨vs‡Ki wbivcËv wWfvBm, GKvD›U †÷U‡g›U BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K cÖ`vb 
Kiv hv‡e bv Ges memgq G¸‡jv‡K wbivc‡` ivL‡Z n‡e|

28.7 MÖvnK GwU ¯^xKvi Ki‡e †h, MÖvnK msµvšÍ Z_¨ Avc Uz †WU †i‡L cUf‚wg kbv³ Ges 
wbiƒcY Kivi Rb¨ e¨vsK‡K h‡_ó m‡Pó _vK‡Z nq| MÖvnK G ai‡bi wee„wZ‡Z ¯^v¶i 
Ki‡Z m¤§Z n‡e, G‡ÿ‡Î e¨vsK Øviv Aby‡ivaK…Z mKj Z_¨, DcvË, †iKW© Ges bw_cÎ 
MÖvnK wba©vwiZ mg‡qi g‡a¨B cÖ`vb Ki‡e|

28.8 hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K wewfbœ mg‡q mieivnK…Z MÖvn‡Ki 
Z‡_¨ †Kv‡bv cwieZ©b nq (e¨vsK‡K bv Rvbv‡bv n‡j) Zvn‡j 30 w`‡bi g‡a¨ MÖvnK 
e¨vsK‡K wjwLZfv‡e Rvbv‡e| hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv 
Z_¨ `vwe K‡i Zvn‡j Zr¶Yvr Reve w`‡Z m¤§Z n‡e|

28.9 we‡`‡k emevmiZ wnmveavix hw` evsjv‡`‡k ¯’vqxfv‡e emevm Ki‡Z Pvb Zvn‡j Zv‡`i 
evsjv‡`‡k wd‡i Avmvi mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

28.10 MÖvnK m¤§wZ cÖ`vb K‡i †h, †Kv‡bv cÖv‡qvwMK DcvË msi¶Y AvBb ev †MvcbxqZv AvBb 
cvj‡b wewfbœ mg‡q e¨vs‡Ki cÖ‡qvR‡b, wnmve bxwZ‡Z ewY©Z kZ©vbymv‡i e¨vsK MÖvn‡Ki 
mKj Z_¨ e¨envi, msi¶Y, cÖKvk, hvPvB-evQvB Ges Av`vb-cÖ`vb Ki‡Z cvi‡e| hw` 
GB wnmve msµvšÍ bxwZi kZ© cvj‡b MÖvnK e¨_© nq, Zvn‡j Zvr¶wYKfv‡e wjwLZ 
AvKv‡i e¨vsK‡K Rvbv‡Z n‡e| MÖvn‡Ki G ai‡bi wbqgbxwZ I kZ©cvj‡b e¨_©Zvi d‡j 
†Kv‡bv cÖKvi ¶q¶wZ, Ace¨q, ev A‡_©i ZQiyd nq, Zvn‡j e¨vs‡Ki cÖwZ Awnsm 
_vK‡e|

28.11 †Kv‡bv ¯’vbxq ev ˆe‡`wkK AvBb, e¨e¯’vcbv, ev wbqg Abymv‡i †Kv‡bv Ki/ivR¯^ 
KZ©…c¶ Øviv Z_¨ cÖ`v‡bi (ÒKi msµvšÍ Z‡_¨i Av‡e`bÓ) Av‡e`b †g‡b Pj‡Z Ges/ 
ev e¨vs‡Ki Ki msµvšÍ wee„wZ Ges wnmve i¶‡Yi `vwqZ¡ cvjb Ki‡Z, MÖvnK m¤§Z nq 
†h, e¨vsK MÖvn‡Ki mieivnK…Z Z‡_¨i wfwË‡Z D³ Ki/ivR¯^ KZ©…c¶‡K H MÖvn‡Ki 
e¨w³MZ K‡ii Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ cÖ`vb Ki‡Z MÖvn‡Ki †h†Kv‡bv Z_¨ 
msMÖn, msi¶Y, e¨envi, hvPvB-evQvB, cÖKvk Ki‡Z cvi‡e| hLb e¨vsK †Kv‡bv wjwLZ 
Av‡e`b (ÒAv‡e`bÓ) Aby‡gv`b K‡i, ZLb MÖvnK e¨vsK‡K †h†Kv‡bv e¨w³MZ Ki 
msµvšÍ Z_¨, Avw_©K Z_¨, A_ev AwZwi³ Z_¨ hv H Av‡e`b c‡Î (e¨w³MZfv‡e ev 
mvgwMÖK fv‡e, ÒcÖ‡qvRbxq Z_¨Ó) PvIqv n‡q‡Q, †m¸‡jv cÖ`vb Ki‡Z m¤§Z n‡e|

28.12 hw` MÖvnK e¨vsK‡K †h†Kv‡bv cÖ‡qvRbxq Z_¨ cÖ`vb Ki‡Z e¨_© nq ev wba©vwiZ mg‡qi 
g‡a¨ e¨vsK Øviv Av‡e`bc‡Î wb‡`©wkZ c`‡¶c MÖnY Ki‡Z Amg_© nq, Zvn‡j e¨vsK 
wnmv‡ei Rb¨ h_vh_ wm×všÍ wb‡Z cv‡i| wnmvewU hw` GKBmv‡_ Ki msµvšÍ Z‡_¨i 
Av‡e`‡bi bxwZgvjv cvj‡b e¨_© nq ev wnmvewU Ki/ †iwfwbD KZ©…c‡¶i wbKU 
wi‡cvU¨©vej wn‡m‡e wPwýZ nq, e¨vsK‡K G‡¶‡Î Ki wi‡cvwU©s I GKvDw›Us bxwZgvjv 
cvjb Ki‡Z n‡e| 

28.13 wnmve bxwZgvjvi k‡Z© †Kv‡bv cÖKvi ÿwZ ev e¨vs‡Ki KZ©…‡Z¡ †h †Kv‡bv mxgve×Zv 
e¨wZ‡i‡K, e¨vsK Zvi Pvwn`v Abymv‡i MÖvn‡Ki wbKU †_‡K Z_¨, †iKW©, DcvË ev bw_cÎ 
†c‡Z e¨_© n‡j, wb‡P DwjøwLZ †h†Kv‡bv wm×všÍ MÖnY Ki‡Z cv‡i:

K) D³ MÖvnK‡K bZzb †Kv‡bv †mev cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i
L) D³ MÖvnK‡K mKj ev AvswkK †mev cÖ`vb Ae¨vnZ ivL‡Z A¯^xK…wZ Rvbv‡Z cv‡i
M) †jb‡`b msµvššÍ †h †Kv‡bv wb‡`©kbv cvjb ev †g‡b Pj‡Z A¯^xK…wZ Rvbv‡Z cv‡i
N) D³ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤cK© wQbœ Ki‡Z cv‡i
O) m¤§wZ eva¨evaKZv c~i‡Y e¨vs‡Ki ev GBPGmwewm MÖæ‡ci m`m¨ cÖ‡qvRbxq c`‡¶c 
MÖnY Ki‡Z cv‡i
P) ¯’vbxq AvBb Abymv‡i D³ MÖvn‡Ki wnmvewU eøK, ¯’wMZ, ¯’vbvšÍi ev eÜ Ki‡Z cv‡i|  

 29| GBPGmwewm MÖæ‡ci Rb¨ cÖ‡hvR¨ AvBb I wewa-weavb
29.1 GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavbmg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë 
†mevi e¨envi, evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I 
evsjv‡`‡ki Ab¨vb¨ wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ 
wba©vwiZ n‡e|

29.2 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, 
wewa I mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx 
A_© cvPvi, mš¿vmx A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev mËv‡K 
Avw_©K Ges Ab¨vb¨ †mev e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z 
AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß 
n‡Z cv‡i)|

29.3 Ab¨¸‡jvi g‡a¨ AšÍf©z³, DcwiD³ weav‡bi Aax‡b mycvwikK…Z Kvh©vejxi g‡a¨ i‡q‡Q: 
(i) e¨vsK ev GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`‡m¨i cÖwµqvi gva¨‡g MÖvnK ev MÖvn‡Ki 
c¶‡K †cÖwiZ ev Zv‡`i Øviv †cÖwiZ †Kv‡bv A_©cÖ`v‡bi evZ©v Ges Ab¨vb¨ Z_¨ ev 
†hvMv‡hvM Ges Z`šÍ ; (ii) GKwU bvg hv GKRb Aby‡gvw`Z e¨w³ ev mËv‡K wb‡`©k 
Ki‡Z cv‡i Zv cÖK…Zc‡¶ †mB e¨w³ ev mËv wKbv †mwU wb‡q AviI AbymÜvb Kiv|

29.4 Ic‡i †hgbwU DwjøwLZ †miKgfv‡e GBPGmwewm MÖæ‡ci †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨ 
†Kv‡bv Z_¨ ev †hvMv‡hvM cÖwµqvKi‡Y, ev wnmv‡ei mv‡_ RwoZ †Kv‡bv eva¨evaKZv 
cvj‡b ev MÖvnK‡K cÖ`Ë †h‡Kv‡bv cwi‡levi †Kv‡bv weavb Ki‡Z wM‡q m¤c~Y© ev 
AvswkKfv‡e M„nxZ †h‡Kv‡bv c`‡¶‡ci d‡j, hv e¨vsK ev GiKg Ab¨vb¨ m`m¨iv 
Zv‡`i GKvšÍ I wbR¯^ weevPbvi wfwË‡Z Gai‡bi mg¯Í AvBb, bxwZgvjv, Ges 
Aby‡iv‡ai Aax‡b h_vh_ e‡j g‡b K‡i, †h‡Kv‡bv c‡¶i †Kv‡bv ¶wZ (mivmwi ev †Kvb 
dj¯^iƒc †hgbB †nvK, G¸‡jvmn wKš‘ mxgve× bq, gybvdv, DcvË ev my‡`i †jvKmvb), 
ev  ZQiyd n‡j, e¨vsK ev GBPGmwewm MÖy‡ci Ab¨ †Kv‡bv m`m¨ `vqx _vK‡e bv| 
Gai‡Yi wbw`©ó cwiw¯’wZ‡Z, e¨vsK †h c`‡¶c wb‡Z cv‡i Zv H wbw`©ó Z_¨ 
cÖwµqvKi‡Y evav w`‡Z ev wej¤^ NUv‡Z cv‡i| Kv‡RB, e¨vsK ev GBPGmwewm MÖæ‡ci 

†Kv‡bv m`m¨B GwU wbwðZfv‡e ej‡Z cvi‡e bv †h, e¨vs‡Ki cÖwµqv¸‡jvi mv‡_ 
m¤cwK©Z †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨vb¨ Z_¨ Ges †hvMv‡hvM msµvšÍ c`‡¶c¸‡jv, 
hv GB avivwUi AbyeZ©x n‡q D³ cwiw¯’wZ‡Z MÖnY Kiv nq, ‡mwU h_vh_, mv¤cÖwZK ev 
wbqwgZ AwaMg‡bi Øviv nvjbvMv`K…Z, hLb Gai‡Yi Kvh©µg †Kv‡bv cÖ‡hvR¨ AvBb 
Ges bxwZgvjvi cÖ‡qvRbxqZvi AMÖv‡n¨i welq nq, e¨vsK ev¯Íem¤§Z I hyw³m½Zfv‡e 
hZ `ªæZ m¤¢e Gai‡Yi cwiw¯’wZ m¤c‡K© MÖvnK‡K AewnZ Kivi cÖ‡Póv Ki‡e|

 30| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg
K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

kbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e ’̄vcbv Kvh©µg, m¤§wZ 
eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e ’̄v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev 
MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯Œwbs, 
B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,
3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB
4| GKRb e¨w³ ev mËvi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z 

AviI AbymÜvb Kivmn mKj wKQy‡K AšÍf©y³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 
A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 
weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva 
SzuwK e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z 
†nvK bv †Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev 
GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013, 
‡cbvj ‡KvW, 1860 A_ev wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ 
AvBbmn Ab¨vb¨ A_© msµvšÍ AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a 
GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ n‡e|

 31| Ki m¤§wZ
31.1 MÖvnK m¤§wZ cÖ`vb K‡ib †h, ïaygvÎ MÖvnK wb‡RB e¨vsK ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i cÖ`vbK…Z †Kv‡bv †mev ev wnmve †Lvjv I e¨env‡ii mv‡_ RwoZ wewfbœ Ki 
msµvšÍ wbqg bxwZ (Ki cÖ`vb ev wiUvb© I me ai‡bi K‡ii Gi Rb¨ cÖ‡qvRbxq `wjj 
cÖ`k©bmn) cvjb I fv‡jvfv‡e †evSvi Rb¨ `vqx _vK‡eb| cÖ‡Z¨K m¤ú„³ e¨w³, hviv 
Zv‡`i mvg_¨© Abyhvqx m¤ú„³ e¨w³ wn‡m‡e KvR Ki‡e (Ges Zv‡`i e¨vw³MZ mvg_©¨ 
Abyhvqx bq) Zviv Zv‡`i wbR `vwq‡Z¡ GKB ¯^xK…wZ †`‡eb|

31.2 †ek wKQz †`‡k MÖvnK ev m¤ú„³ e¨w³i ¯’vqx evm¯’vb, Avevm¯’vb, bvMwiKZ¡ ev Kg©ms¯’vb 
wb‡q K‡ii weavb QvovI K‡ii Ab¨ wbqg _vK‡Z cv‡i| e¨vsK ev GBmGmwewm MÖæ‡ci 
†Kv‡bv m`m¨ Ki wb‡q †Kv‡bv civgk© †`q bv Ges MÖvnK ¯^vaxbfv‡e AvBwb Ges Ki 
civgk© PvIqvi Rb¨ `vqe×| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ wnmve †Lvjv 
ev Ab¨ †Kv‡bv †mev cÖ`vb Ki‡jI, Gi mv‡_ GBPGmwewm e¨vsK ev Gi †Kv‡bv m`m¨ 
MÖvn‡Ki Ki msµvšÍ `vq `vwqZ¡ wb‡q †Kvbfv‡e `vqx _vK‡e bv| 

31.3 MÖvnK e¨vsK‡K Aby‡gv`b cÖ̀ vb Ki‡e, ‡hb e¨vsK Drm †_‡K †Kv‡bv cÖ‡hvR¨ Ki ev DB_‡nvwìs 
Ki hv mỳ  ev MÖvnK‡K cÖ̀ Ë Ab¨ †h‡Kv‡bv A‡_©i mv‡_ m¤cwK©Z Ki KZ©b Ki‡Z cv‡i|

32| Ki ¶wZc~iY Ges MÖm-Avc
32.1 e¨vsK‡K cÖ‡`q ev e¨vsK Øviv MÖnY‡hvM¨ mg¯Í †c‡g›U ev cwigv‡Yi A_©, hv 

cwi‡lev¸‡jvi mv‡_ m¤cwK©Z ev GKwU wnmv‡ei †¶‡Î cÖ‡hvR¨ (wd, g~j¨, PvR©, my` Ges 
LiPmn), †m¸‡jv cÖ‡hvR¨ n‡Z cv‡i Ggb g~j¨ ms‡hvRb, weµq, e¨envi, cY¨ Ges 
cwi‡lev, wmj‡gvni, ev Abyiƒc hw` †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki wnmv‡e KZ©b, ev 
DB_‡nvwìs ev †c‡g›U ev GKB iKg ïé/ PvR© cÖ‡hvR¨ AvBb Ges bxwZgvjv Øviv 
wba©vwiZ nq, Zvn‡j MÖvnK‡K Aek¨B e¨vs‡K †c‡g›U evov‡Z n‡e ev e¨vs‡Ki gva¨‡g 
m¤c~Y© A‡_©i iwm` wbwðZ Ki‡Z n‡e hv e¨vsK Øviv †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki 
wnmv‡e ev GKB iKg cÖ‡qvRbxq ïé/ PvR© Qvov MÖnY Kiv n‡q‡Q| e¨vs‡Ki Aby‡iva 
Abymv‡i MÖvnK‡K AbwZwej‡¤^ e¨vs‡Ki wbKU m‡šÍvlRbK cÖgvY mieivn Ki‡Z n‡e †h 
MÖvnK cÖ‡hvR¨ KZ©b ev DB_‡nvwìs ev †c‡g‡›Ui eva¨evaKZv cvjb K‡i‡Q| Gai‡bi 
eva¨evaKZv cvj‡b e¨_©Zvi Rb¨ m„ó me ai‡bi djvd‡j e¨vs‡Ki `vwe Abymv‡i MÖvnK 
e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e Ges GKB mv‡_ e¨vs‡Ki weiæ‡× †Kv‡bv KZ©…c‡¶i 
†h‡Kv‡bv `vwei wecix‡Z e¨vs‡Ki cÖwZ Awnsm _vK‡e|

32.2 MÖvnK‡K †Kv‡bv wnmve ev cwi‡lev, GKB mv‡_ msNwUZ †Kv‡bv my`, Rwigvbv, g~j¨ ev 
e¨‡qi mv‡_ m¤cwK©Z GKwU Ki wnmv‡ei Rb¨ nIqv (cÖZ¨¶ ev c‡iv¶fv‡e) †fvMvwšÍi 
wecix‡Z e¨vsK Øviv wba©vwiZ †Kv‡bv ¶wZ, `vqfvi, ev g~‡j¨i mgcwigvY e¨vsK‡K 
¶wZc~iY w`‡e, Ges e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e|

32.3 AvBb Abymv‡i e¨vs‡Ki †Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, c~‡e© DwjøwLZ aviv 32.1 
ev 32.2 Gi Aax‡b, MÖvn‡Ki Øviv e¨vs‡K cÖ`vb‡hvM¨ †Kv‡bv A_©, e¨vsK MÖvnK‡K c~e© 
†Kv‡bv †bvwUk cÖ`vb Kiv QvovB, MÖvn‡Ki †h‡Kv‡bv wnmve †_‡K, wnmv‡e ch©vß A_© Av‡Q 
wKbv ev IfviWªvdU ev Ab¨vb¨ myweav Av‡Q wKbv Zv we‡ePbv bv K‡iB, †h‡Kv‡bv A_© 
KZ©b K‡i wb‡Z cv‡i| 

 33| MÖvn‡Ki wbivcËv eva¨evaKZv
33.1 MÖvnK m¤§Z nb Ges ̄ ^xKvi K‡ib †h: (i) GwU MÖvn‡Ki GKvšÍ ̀ vwqZ¡ †h, †m Zvi e¨w³MZ 

DcvË †Mvcb ivL‡e Ges AcÖ‡qvRbxq bw_¸‡jv wbivc‡` AcmviY Ki‡e; (ii) GwU 
MÖvn‡Ki `vwqZ¡ †h, †m mg¯Í KvW©, wcb, cvmIqvW©, †PK eB wnmve¸‡jv‡Z wbqš¿Y 
cvIqvi †h‡Kv‡bv Dcvq me©`v myiw¶Z Ges wb‡Ri wbqš¿‡Y ivL‡e Ges MÖvnK GwU Ki‡Z 
e¨_© n‡j, e¨vsK MÖvn‡Ki nIqv †Kv‡bv ¶q ¶wZi Rb¨ `vqe× _vK‡e bv; Ges (iii)
MÖvnK‡K Aek¨B mg¯Í cÖ‡qvRbxq mZK©Zvg~jK e¨e¯’v MÖnY Ki‡Z n‡e Ges wbivcËv 
j•Nb cÖwZ‡iva Ki‡Z wbijm cÖ‡Póv Ki‡Z n‡e|

33.2 hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 
Znwej ̄ ’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 
cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 34| wb‡lavÁv
34.1 MÖvnK wbwðZ K‡i †h (i) MÖvnK, (ii) MÖvn‡Ki mnvqK ms¯’v¸‡jvi †KD, A_ev MÖvn‡Ki 

cwiPvjK, Kg©KZ©v-Kg©Pvix, G‡R›U ev mn‡hvMx ev MÖvn‡Ki mnvqZvKvix‡`i g‡a¨ †h 
†KDB, Ggb †Kv‡bv e¨w³ ev mËv ("e¨w³") bq, †h, wb‡P DwjøwLZ †Kv‡bv e¨w³i 
gvwjKvbvaxb ev wbqš¿Yvaxb: K) BDGm wWcvU©‡g›U Ae †UªRvwim Awdm Ae d‡iBb 
G¨v‡mUm K‡›Uªvj Øviv cwiPvwjZ ev wbqwš¿Z †Kv‡bv wb‡lavÁv, w` BDGm wWcvU©‡g›U Ae 
†÷U, RvwZmsN wbivcËv cwil`, BD‡ivcxq BDwbqb, weªwUk ivR‡Kvl, nsKs gy`ªv 
KZ©…c¶ ev Ab¨†Kv‡bv cÖvmw½K gy`ªv Qvo ev Aby‡gv`b KZ©…c¶ (mw¤§wjZfv‡e, 
Òwb‡lavÁv"); A_ev (L) wµwgqv AÂj, wKDev, Bivb, DËi †Kvwiqv, my`vb Ges 
wmwiqvmn Ab¨ †Kv‡bv †`k ev AÂ‡j Aew¯’Z, MwVZ ev ¯’vbxq †hwU ev hviv wb‡lavÁvi 
AvIZvfy³|

34.2 MÖvnK m¤§Z nb †h, MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv wnmv‡ei Znwej ev e¨vs‡Ki Øviv 
cÖ̀ Ë A_©vqb e¨envi, avi, Pvù v A_ev GB ai‡bi Znwej †Kvb mnvqK, †hŠ_ D‡`¨v‡Mi 
Askx`vi ev Ab¨ e¨w³‡K cÖ̀ vb Ki‡e bv: (K) wb‡lavÁvi AvIZvfy³ Ggb †Kv‡bv e¨w³i 
mv‡_, ev †h†Kv‡bv †`k ev AÂ‡ji †Kv‡bv Kvh©µg ev e¨emvi Rb¨ A_©vqb Kiv; A_ev 
(L) Ab¨ †Kv‡bv c×wZ‡Z, hv †Kv‡bv e¨w³i Øviv wb‡lavÁv j•Nb wn‡m‡e MY¨ Kiv nq|

34.3 GB wnmve wewagvjvi Aax‡b e¨vs‡Ki Ab¨ †Kv‡bv AwaKv‡ii cÖwZ †Kv‡bviKg evav 
QvovB e¨vsK wb¤œwjwLZ AwaKvi¸‡jv msi¶Y K‡i Ges GB AwaKvi¸‡jv cÖ‡qv‡Mi d‡j 
MÖvnK †h ¶wZ, LiP/ ¶wZi m¤§yLxb n‡Z cv‡i Zvi Rb¨ e¨vsK `vqx _vK‡e bv:

(i) cÖ‡hvR¨ wb‡lavÁvi AvBb ev bxwZgvjv, GBPGmwewm Gi wb‡lavÁvi bxwZgvjv ev 
†jb‡`b hv GBPGmwewm- Gi SzuwKi cÖe„wË ewnf©‚Z †jb‡`b eøK Kiv, cÖZ¨vL¨vb Kiv ev 
Ab¨_vq cZb NUv‡bv| 

(ii) mswkøó wbqš¿K KZ©…c¶‡K wb‡lavÁvi AvBb f‡½i wel‡q (MÖvnK KZ©…K wb‡lavÁv AvBb 
Gov‡bvi †Póvmn) wi‡cvU© Kiv|

 35| wewea mvaviY weavb
FY msMÖn I Av`vq

35.1 MÖvn‡Ki e¨vs‡Ki wbKU _vKv †h†Kv‡bv e‡Kqv ev F‡Yi UvKv Av`vq I cybiæ×v‡ii Rb¨ 
Ges e¨vsK‡K mnvqZv Kivi Rb¨ †h‡Kv‡bv e¨w³‡K wb‡qvM Kivi AwaKvi e¨vs‡Ki 
i‡q‡Q| GB ai‡bi e¨w³ e¨vsK Øviv wbhy³ GKRb msM„nxZ G‡R›U ev Ab¨ cwi‡lev 
cÖ`vbKvix n‡Z cv‡i|

ms‡kvab

35.2 GB wnmve wewagvjvq AšÍf©~³ kZ©vewj Ges wnmve I cwi‡lev msµvšÍ Ab¨ †Kv‡bv wbw`©ó 
wbqg I kZ©vewj ms‡kvab, cwigvR©b ev m¤c~iK Kivi AwaKvi e¨vsK msi¶Y K‡i| 
G¸‡jv hv e¨vsK h_vh_ g‡b K‡i, Aek¨B e¨vs‡Ki cvewjK I‡qemvB‡U cÖKvk Kiv 
n‡e| e¨vs‡Ki cvewjK I‡qemvB‡U D‡jøLK…Z Z_¨ e¨envi K‡i MÖvnK me©‡kl wnmve 
wewagvjvq Avc-Uz-‡WU _vKvi Rb¨ `vqe× _vK‡e|

Aby‡gvw`Z e¨w³

35.3 MÖvn‡Ki c¶ †_‡K †Kv‡bv wnmve ev cwi‡lev e¨envi ev cwiPvjbv Kivi Rb¨ Aby‡gvw`Z 
e¨w³ wn‡m‡e we‡ewPZ †h†Kv‡bv e¨w³ †mB wnmve ev cwi‡lev m¤cwK©Z wbqg I kZ©vewj 
†g‡b Pjvi Rb¨ MÖvnK KZ©…K Aby‡gvw`Z n‡eb| MÖvnK GB ai‡bi kZ©vewji cÖwZ `vqe× 
n‡Z m¤§Z nb|

A¨vmvBb‡g›U

35.4 MÖvn‡Ki Pzw³ Qvov e¨vsK †h‡Kv‡bv mgq Zvi †h‡Kv‡bv ev mg¯Í AwaKvi ev eva¨evaKZv 
†h†Kv‡bv e¨w³‡K Ac©Y ev n¯ÍvšÍi Ki‡Z cv‡i|

35.5 e¨vs‡Ki c~‡e©i wjwLZ Pzw³ Qvov Zvi AwaKvi ev eva¨evaKZv †Kv‡bv e¨w³i Kv‡Q Ac©Y 
ev n¯ÍvšÍi Kivi AbygwZ MÖvn‡Ki †bB|

wnmve Ges cwi‡lev cwiPvjbvi AwZwi³ wbqg I kZ©vewj

35.6 GB wnmve wewagvjvq AšÍf©z³ kZ©vewj QvovI, Ab¨vb¨ wbw`©ó kZ©vewj wewfbœ ai‡bi 
wnmve ev cwi‡levi †¶‡Î cÖ‡hvR¨ n‡Z cv‡i| GB ai‡bi wba©vwiZ I mywbw`©ó kZ©vewji 
Aax‡b Ab¨ †h†Kv‡bvfv‡e ev ¯cófv‡e D‡jøL bv Kiv ch©šÍ, GB (mvaviY) wnmve 
wewagvjvi Aax‡b wba©vwiZ †gqv` I kZ©vewj, wewfbœ mg‡q ms‡kvwaZ, ms‡hvwRZ ev 
cwiewZ©Z wnmv‡e weivR Ki‡e| 

35.7 MÖvn‡Ki Z‡_¨i mv‡_ m¤cwK©Z †h‡Kv‡bv m¤§wZ, Aby‡gv`b, GBPGmwewm Aby‡ivaK…Z 
`vweZ¨vM wee„wZ Ges AbygwZ hv B‡Zvg‡a¨B MÖvn‡Ki KvQ †_‡K cÖ`vb Kiv i‡q‡Q, 
‡m¸‡jv cÖ‡hvR¨ AvBb I weavb Øviv Aby‡gvw`Z cwigv‡Y c~Y© kw³ Ges cÖfv‡ei mv‡_ 
cÖ‡qvM Kiv Ae¨vnZ _vK‡e|

wePvwiK I wbqš¿K Av‡`k

35.8 hw` GKwU mshyw³, Rgv, Av‡`k, ¯’wMZv‡`k, D‡Ëvjb, A_©cÖ`vb ev Ab¨ †Kv‡bv Av‡`k, 
wb‡`©kbv ev Av`vjZ ev (‡hgbwU n‡Z cv‡i) †Kv‡bv cÖvmw½K miKvi, wbqš¿K ev ivR¯^ 
KZ©…c¶, ev Z`šÍ ev AvBb cÖ‡qvMKvix ms¯’vi KvQ †_‡K cÖvß ivq, MÖvnK, mshy³ e¨w³, 
MÖvn‡Ki wnmve ev cwi‡levi weavb m¤cwK©Z Kvi‡Y e¨vs‡Ki Ici Rvwi Kiv nq, Zvn‡j 
e¨vsK‡K, †hfv‡e cÖ‡hvR¨, GB ai‡bi Av‡`k, wb‡`©k ev ivq †g‡b Pj‡Z n‡e Ges 
MÖvn‡Ki Kv‡Q G m¤cwK©Z †Kv‡bv ¶wZ, e¨q ev b‡ói Rb¨ `vqe× _vK‡e bv| MÖvnK GB 
ai‡bi Av‡`k, wb‡`©k ev ivq cvj‡b e¨vsK‡K mg¯Í cÖ‡qvRbxq mn‡hvwMZv Ges mnvqZv 
cÖmvwiZ Ki‡e|

AcÖZ¨vwkZ Ae¯’v

35.9 GB wbqg I kZ©vewji Aax‡b _vKv Ae¯’vq, `vwqZ¡ cvj‡b wej¤^ ev e¨_©Zv, hw` GwU Zvi 
hyw³m½Z wbqš¿‡Yi evB‡ii †Kv‡bv Kvi‡Y N‡U _v‡K, †hgb; †Uwj†hvMv‡hvM, 
Z_¨†hvMv‡hvM Ges Kw¤cDUvi wm‡÷g Ges cwi‡levq e¨_©Zv, ÎywU ev AcÖvc¨Zv, hy×, 
†emvgwiK Aw¯’iZv, gnvgvwi, miKvwi c`‡¶c, ag©NU, jK-AvDU ev Ab¨vb¨ wkí Kg© 
ev evwYR¨ we‡iva, Gme Kvi‡Yi Rb¨ e¨vsK `vqe× _vK‡e bv| GB ai‡bi †Kv‡bv wej¤^ 
ev e¨_©Zv GB wnmve bxwZi j•Nb e‡j MY¨ n‡e bv Ges ¶wZMÖ¯Í eva¨evaKZv m¤cv`‡bi 
Rb¨ mgqKvj evov‡bv n‡e hv D³ cwiw¯’wZ‡Z hyw³m½Z|

AvswkK A‰eaZv

35.10 hw` GB kZ©¸‡jvi †Kv‡bv weavb †Kv‡bv AvBb Øviv A‰ea ev A‡hvM¨ e‡j †NvwlZ nq 
ev we‡ewPZ nq; Zvn‡j GB ai‡bi A‰eaZv, AKvh©KvwiZv ev A‡hvM¨Zv GB kZ©¸‡jvi 
Ab¨ †Kv‡bv weavb‡K cÖfvweZ Ki‡e bv Ges †m¸‡jv m¤c~Y©iƒ‡c ejer _vK‡e, ˆeaZv 
cv‡e Ges cÖfve LvUv‡e|

`vweZ¨vM Ges cÖwZKvi

35.11 e¨vs‡Ki †Kv‡bv AwaKvi, ¶gZv ev myweav e¨env‡i †Kv‡bv e¨_©Zv ev wej¤^ Zvi ̄ ^Z¡Z¨vM 
wnmv‡e f‚wgKv ivL‡e bv, A_ev †Kv‡bv GKK ev AvswkK wb‡`©kbv Zvi Ab¨ †Kv‡bv ev 
cieZ©x Abykxjb ev Ab¨ †Kv‡bv AwaKvi, ¶gZv ev myweav e¨envi‡K evav †`‡e bv| 
GLv‡b e¨vsK‡K cÖ`Ë †Kv‡bv cÖwZKvi Ab¨ †Kv‡bv cÖwZKvi †_‡K ¯^Zš¿ wn‡m‡e we‡ewPZ 
n‡e bv Ges cÖwZwU cÖwZKvi, GLb cÖPwjZ ev fwel¨‡Z mnRjf¨ cÖwZKvi¸‡jvmn 
µgea©gvb _vK‡e|

I‡qemvBU Ges mvgvwRK †hvMv‡hvM gva¨g

35.12 I‡qemvBU Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR e¨vsK Øviv i¶Yv‡e¶Y ev 
cwiPvjbv Kiv nq Ges GLv‡b _vKv mg¯Í welqe¯‘ Ges Z_¨ cÖv_wgKfv‡e evsjv‡`‡ki 
Af¨šÍi †_‡K cÖ‡ekKvix‡`i Rb¨| GBPGmwewm wbðqZv cÖ`vb K‡i bv †h, I‡qemvBU 
Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR¸‡jv ev †mLv‡b _vKv Z_¨ ev welqe¯‘¸‡jv 
Ab¨ †Kv‡bv †`‡ki AvBb ev weavb †g‡b P‡j ev Ab¨ †Kv‡bv ¯’vb †_‡K e¨env‡ii Rb¨ 
Dchy³| I‡qemvBU ev †cR¸‡jv‡Z cÖ`Ë Z_¨ Ggb †Kv‡bv e¨w³‡K weZiY Kiv ev Zvi 
e¨envi Kivi D‡Ï‡k¨ bq †hLv‡b GB ai‡bi weZiY ev e¨envi, mswkøó AvBb ev 
wewa-weav‡bi cwicš’x n‡e| I‡qemvBU/ †cR¸‡jvi welqe¯‘‡K †jb‡`b ev wewb‡qv‡Mi 
Kvh©Kjv‡ci mv‡_ RwoZ nIqvi D‡Ï‡k¨ †Kv‡bv Avgš¿Y ev cÖ‡ivPbv wnmv‡e we‡ePbv 
Kiv DwPZ bq Ges/ A_ev GwU evsjv‡`‡ki evB‡i †Kv‡bv wbivcËv ev Ab¨ †Kv‡bv 
DcKiY µq ev weµq Kivi †Kv‡bv cÖ¯ÍveI MVb K‡i bv|

35.13 MÖvnK wbwðZ Ki‡e †h, I‡qemvBU Ges †cR¸‡jv‡Z _vKv †h‡Kv‡bv wbivcËv Ges 
†MvcbxqZv msµvšÍ weÁwß Ges wbqg I kZ©vewji mv‡_ cwiwPZ Ges I‡qemvBU I 
†cR¸‡jv‡Z cÖ‡ek K‡i ev e¨envi Kivi gva¨‡g MÖvnK GB GKBfv‡e m¤§Z nb Ges 
†g‡b Pj‡Z m¤§Z nb| MÖvn‡Ki Kw¤cDUvi ev wWfvBm e¨envi K‡i Ggb †h‡Kv‡bv 
e¨w³i Øviv I‡qemvBU Ges †cR¸‡jv e¨envi ev cÖ‡ekvwaKvi cÖvwßi Rb¨ MÖvnK 
m¤c~Y©iƒ‡c `vqx Ges GB ai‡bi †h‡Kv‡bv e¨w³ †h GB wbqg I kZ©vewj †g‡b Pj‡Q 
†mwU wbwðZ Kivi Rb¨I MÖvnK `vqx|

mgvwßi c‡ii Aw¯ÍZ¡

35.14 GB wnmve wewagvjvi kZ©vewj, hv ¯’wMZKiY ev †gqv` DËxY© nIqv Gov‡Z h_vh_fv‡e 
cÖYqb Kiv n‡q‡Q, Ae¯’v Abymv‡i, G¸‡jv †gqv‡`vËxY© n‡q hvIqv ev cÖZ¨vnvi Kivi 
AvM ch©šÍ we`¨gvb _vK‡e Ges cÖ‡qvM Kiv n‡e|

wbqš¿K AvBb Ges ms¯‹iY

35.15 GB wnmve wewagvjvi kZ©vewj, evsjv‡`k MYcÖRvZš¿x miKv‡ii AvBb Abymv‡i 
cwiPvwjZ Ges cÖ¯‘ZK…Z Ges MÖvnK evsjv‡`‡ki Av`vj‡Zi GB ivq †g‡b wb‡Z eva¨| 
GB avivi †Kv‡bv wKQz †Kv‡bv MÖvn‡Ki weiæ‡× †Kv‡bv e¨e¯’v MÖnY Ki‡Z e¨vs‡Ki 
AwaKvi‡K mxgve× K‡i bv|  

35.16 Bs‡iwR Ges evsjv ms¯‹i‡Y wnmve wewai g‡a¨ †Kv‡bv wfbœZvi †¶‡Î, Bs‡iwR 
ms¯‹iYwU cÖvavb¨ cv‡e|

cwiwkóI:
HSBC Kv‡W©i wbqg I kZ©vewj

GB cwiwkó I-G _vKv kZ©vewj MÖvnK Ges HSBC evsjv‡`‡ki wbR wbR AwaKvi Ges 
eva¨evaKZv‡jv wba©viY K‡i Ges MÖvnK‡K KvW© I mswkøó B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi 
mwVK Ges wbivc` e¨envi m¤ú‡K© wb‡`©wkKv cÖ`vb K‡i| GLv‡b _vKv kZ©vewj KvW© wnmve Ges 
MÖvn‡Ki †bIqv mKj cwi‡lev¸‡jvi Rb¨ cÖ‡hvR¨|

GB cwiwkó I-G D‡jøwLZ kZ©vewj e¨w³MZ wnmv‡ei kZ©vewji Rb¨I c«‡hvR¨ Ges 
B‡jKU«wbK e¨vswKs cwi‡levi ‡¶‡Î wbw`©ó kZ©vewji m‡½ cov n‡e| GLv‡b _vKv wKš‘ 
we‡klfv‡e msÁvwqZ bv Ggb welq¸‡jv e¨w³MZ wnmv‡ei kZ©vewji Aax‡b wba©vwiZ n‡e| 
e¨w³MZ wnmv‡ei wbqg I kZ©vewji aviv 2.1-Gi Aax‡b ewY©Z e¨vL¨vi wbqg¸‡jv cwiwkó I 
Gi Aax‡b _vKv kZ©¸‡jvi ‡¶‡Î cÖ‡hvR¨ n‡e|

 1| KvW©/Kv‡W©i e¨envi
1.1 KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki `vwq‡Z¡ Zv‡K mievin Kiv nq, KvW© ev PIB cwi‡lev 

Ges wcb ev cvmIqvW© msµvšÍ †Kv‡bv ÿwZi Rb¨ e¨vsK `vqfvi enb Ki‡e bv| 

1.2 GKwU Kv‡W©i Rb¨ MÖvn‡Ki Av‡e`b MÖnY I Aby‡gv`‡bi c‡i MÖvn‡Ki †`Iqv wVKvbvq 
MÖvn‡Ki SyuwK‡Z e¨vsK mvaviY Wv‡K KvW©wU cvVv‡Z cv‡i Ges GKevi ‡cv÷ Kivi c‡i 
cwien‡b ¶wZ ev Ab¨ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv Ges GQvov MÖvn‡Ki 
Kv‡Q KvW© bv ‡cŠuQv‡jI †mB `vqfvi e¨vs‡Ki Ici eZv©‡e bv|

1.3 KvW© e¨envi K‡i ‡jb‡`b Kivi D‡Ï‡k¨ MÖvnK‡K c«v_wgKfv‡e GKwU 
Kw¤úDUvi-‡Rbv‡i‡UW wcb ‡`Iqv n‡e Ges MÖvnK‡K HSBC evsjv‡`k GwUGg Kv‡W©i 
cÖ_g e¨env‡i Kw¤úDUvi-‡Rbv‡i‡UW wcb cwieZ©b Ki‡Z n‡e|

1.4 KvW© mwµq Ges/A_ev e¨env‡ii †ÿ‡Î MÖvnK kZ©vewj c‡o‡Qb, ey‡S‡Qb Ges MÖnY 
K‡i‡Qb e‡j MY¨ n‡e| KvW©wU n¯ÍvšÍi‡hvM¨ bq Ges GwU ïaygvÎ MÖvn‡Ki wb‡Ri 
e¨env‡ii Rb¨ cÖ`vb Kiv|

1.5 ïaygvÎ Kv‡W© gyw`ªZ ‡gqv`Kvj ch©šÍ MÖvnK KvW© Ges wcb e¨envi K‡i Zvi e¨vsK 
Aby‡gvw`Z †jb‡`b m¤úbœ I cwiPvjbv Ki‡Z cvi‡eb|

1.6 KvW©wU me©`v e¨vs‡Ki m¤úwË wn‡m‡e we‡ewPZ n‡e| e¨vsK cÖ`Ë k‡Z©i Aax‡b Dchy³ 
g‡b n‡j e¨vsK KvW©wU cÖwZ¯’vcb ev bevqb Ki‡Z cv‡i| MÖvnK Kv‡W©i wbqš¿Y I 
‡ndvRZ  Ki‡e, Ges GwU n¯ÍvšÍi Ki‡e bv| Z‡e e¨vs‡Ki  ‡h ‡KvbI mg‡q MÖvnK 
AbwZwej‡¤^ e¨vs‡K KvW©wU ‡diZ w`‡Z eva¨ _vK‡e (wbivcËvi LvwZ‡i)|

1.7 MÖvn‡Ki bv‡g KvW© Bmy¨ Kivi Av‡M †m KvW© e¨envi K‡i †jb†`b cwiPvjbv Kivi Ávb 
iv‡L e‡j MY¨ Kiv n‡e Ges KvW© e¨env‡ii Rb¨ MÖvn‡Ki wnmv‡e chv©ß †WweU Av‡Q wKbv 
†mwUI e¨vsK wbwðZ Ki‡e|

1.8 KvW© e¨env‡ii d‡j ev Gi mv‡_ m¤úwK©Z ‡h‡Kv‡bv ¶wZi `vqfvi MÖvnK enb Ki‡eb|

1.9 Kv†W© cÖwZwU ‡jb‡`b wKsev Ab¨vb¨ cwiPvjbvi †ÿ‡Î MÖvnK cÖ`Ë †gvevBj b¤^‡i 
e¨vs‡Ki gva¨‡g msw¶ß evZ©v cvVv‡bv n‡Z cv‡i| Z‡e MÖvnK †mwU bv ‡c‡j e¨vsK `vqx 
_vK‡e bv| GB ai‡bi ‡jb‡`‡bi mZK©Zv evZv© cÖvwß‡Z Z…Zxq c‡ÿi Øviv †Kv‡bv evavi 
Rb¨ ev ÿwZi Rb¨ MÖvnK A_ev  Ab¨ †Kv‡bv c‡ÿi Kv‡Q e¨vsK `vqx _vK‡e bv|

1.10 e¨vsK Zvi wbR¯^ wm×v‡šÍi wfwË‡Z ‡h‡Kv‡bv mg‡q †Kv‡bv ‡bvwUk QvovB ‡Kv‡bv KviY 
bv Rvwb‡q Ges KvW© e¨enviKvix cÖwZ †Kv‡bv ̀ vqe×Zv QvovB, ‡h‡Kv‡bv ‡jb‡`b (¯’vbxq 
ev we‡`wk hvB ‡nvK bv ‡Kb), ev ‡jb‡`‡bi ‡h‡Kv‡bv c×wZ/gva¨‡g (mxgve×Zv QvovB, 
AbjvBb ‡cvU©vj, wdwRK¨vj c‡q Ad ‡mjm, GwUGg BZ¨vw`) KvW© e¨envi Kivi 
AwaKvi c«Z¨vnvi Ges/A_ev mxgve× Kivi, Ges/A_ev Aby‡gv`b w`‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L| P~ovšÍ ågY ‡KvUv GbUvB‡Uj‡g›U Ges/A_ev Ab¨ ‡Kvb 
mxgve×Zv ev ‡h‡Kv‡bv cÖ‡hvR¨ G‡·Ä wbqš¿Y bxwZgvjvi Aax‡b wba©vwiZ c~Y© mxgv ch©šÍ 
e¨vsK we‡`wk ‡jb‡`b ev evsjv‡`k ‡_‡K ewnM©vgx ‡iwgU¨v‡Ýi AbygwZ cÖ`vb bv Kivi 
AwaKvi msi¶Y K‡i, ‡hb mxgve×Zvmg~n wewbgq nv‡ii IVvbvgv Ges/A_ev ‡h‡Kv‡bv 
Abby‡gvw`Z ‡jb‡`‡bi mxgv AwZµg bv K‡i|

 2| wfmv †cIq‡f-wUGg myweav
2.1 wfmv †cIqf ‰ewkó¨ m¤úbœ KvW©¸‡jv‡K "wfmv ‡hvMv‡hvMwenxb-m¶g KvW©" wn‡me 

D‡jøL Kiv n‡e|

2.2 wfmv ‡hvMv‡hvMwenxb-m¶g KvW©wU mg¯Í wfmv c‡q›U-Ad-‡mj Uvwg©bv‡j cY¨ 
Ges/A_ev cwi‡lev ‡Kbvi ‡jb‡`‡bi Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ges GB ai‡bi 
wm‡÷‡g e¨vsK wewfbœ mg‡q wewfbœ myweav w`‡Z cv‡i|

2.3 MÖvnK wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWvi¸‡jv‡Z ‡hvMv‡hvMnxb ‡jb‡`b Kvh©Ki 
Ki‡Z wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib|

2.4 M«vnK wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib hZ¶Y bv cÖwZwU 
‡hvMv‡hvMwenxb ‡jb‡`‡bi g~j¨ KvW© ‡jb‡`‡bi mxgv ev wnmv‡ei e¨v‡j‡Ýi ‡ewk bv nq| 
‡hvMv‡hvMwenxb ‡jb‡`b¸‡jv‡K wc‡bi gva¨‡g wbwðZKiY Ki‡Z n‡e|

2.5 ‡h‡Kv‡bv wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWv‡i wfmv ‡hvMv‡hvMwenxb-m¶g Kv‡W©i 
e¨envi wewfbœ mg‡q e¨vsK wbav©wiZ AwZwi³ wbqg I kZ©vewji mv‡c‡¶ wba©vwiZ n‡e|

 3| Kv‡W©i mxgv Ges e¨v‡jÝ
3.1 MÖvnK‡K c~e© ‡bvwUk QvovB e¨vsK wewfbœ mg‡q Kv‡W©i mxgv wba©viY Ges/ev ms‡kvab 

Ki‡Z cv‡i|

3.2 hLb e¨vsK‡K Rvbv‡bv nq (gv‡P©›U ev Ab¨ ‡KvbI e¨w³i Øviv) ‡h ‡Kv‡bv ‡jb‡`b 
Kv‡W©i gva¨‡g Kiv n‡Z cv‡i, ZLb †mB wnmv‡ei Rb¨ e¨vsK wbav©wiZ mxgvi e¨v‡jÝ 
Avjv`v K‡i ivL‡Z cv‡i|

3.3 ‡h‡Kv‡bv cÖ¯ÍvweZ KvW© ‡jb‡`‡bi ‡¶‡Î Avjv`v K‡i ivLvi cwigvY:

(i) hZ¶Y ch©šÍ e¨vsK Dchy³ e‡j g‡b Ki‡Z cv‡i ZZw`‡bi Rb¨ Avjv`v Kiv ‡h‡Z cv‡i;

(ii) e¨vsK Øviv wba©vwiZ ‡h‡Kv‡bv mg‡q ev KvW© ‡jb‡`‡bi ‡¶‡Î e¨vsK wnmvewU ‡WweU Qvo 
†`Iqv ‡h‡Z cv‡i;

(iii) KvW© ‡jb‡`‡bi Rb¨ cÖ¯ÍvweZ cwigvY †WweU wnmv‡e Rgv bvI n‡Z cv‡i; Ges

(iv) Avjv`v Kiv ev AvU‡K ivLv cwigv‡Yi hvB †nvK bv ‡Kb, †mwU KvW© ‡jb‡`‡bi cwigv‡Yi 
mv‡_ wnmv‡ei ‡WweU Kivi e¨vs‡Ki AwaKvi‡K mxgve× ev mxwgZ Ki‡e bv|

3.4 MÖvnK ïaygvÎ GKwU Kv‡W© ‡jb‡`b Ki‡Z cv‡i hw` wnmv‡e GB ai‡bi ‡jb‡`b †gUv‡bvi 
Rb¨ ch©vß Znwej _v‡K Ges ‡jb‡`‡bi Rb¨ wba©vwiZ mxgv AwZµg bv Kiv nq| 
hvB‡nvK, e¨vsK Zvi we‡ePbvi wfwË‡Z Ges c~‡e© weÁwß bv w`‡q:

(i) MÖvn‡Ki A¨vKvD‡›U Ach©vß Znwej ev ‡µwWU _vKv m‡Ë¡I e¨vsK ‡h‡Kv‡bv mg‡q Kv‡W© 
‡jb‡`‡bi AbygwZ w`‡Z cv‡i, Ges MÖvnK‡K Gi wecix‡Z my`, Kwgkb Ges Ab¨vb¨ PvR© 
cwi‡kva Ki‡Z n‡e; Ges

(ii) cÖ‡hvR¨ mxgv AwZµg bv Kiv m‡Ë¡I ‡Kv‡bv KvW© ‡jb‡`‡bi Aby‡gv`b ’̄wMZ ivLv †h‡Z cv‡i| 

3.5 Kv‡W©i mxgv AwZµg Kiv n‡q‡Q wKbv ‡m wel‡q e¨vs‡Ki wm×všÍ P~ovšÍ Ges MÖvn‡Ki Rb¨ 
Zv gvbv eva¨Zvg~jK n‡e|

 4| ‡hŠ_ wnmve
4.1 ‡hŠ_ wnmv‡ei ‡¶‡Î Bmy¨ Kiv Kv‡W©i †ÿ‡Î e¨vsK Ggb KvD‡K KvW© cÖ`vb Ki‡Z cv‡i 

whwb GKv wnmvewU cwiPvjbvi Rb¨ Aby‡gvw`Z|

4.2 e¨vsK ‡WweU Ki‡Z cv‡i ev wnmve AvU‡K ivL‡Z cv‡i GgbwK hw` ‡hŠ_ wnmv‡e 
wb‡`©kvejx Agvb¨ Kiv nq, A_ev hZ¶Y bv GB kZ©vewji Aax‡b e¨vs‡K Øviv Rvwi Kiv 
KvW© msµvšÍ mg¯Í kZ©vewj Abymv‡i ‰eafv‡e mgvß bv nq|

4.3 Kv‡W©i gva¨‡g Kiv mg¯Í ‡jb‡`b ‡hŠ_ wnmveavix‡`i Rb¨ ‡hŠ_fv‡e Ges c…_Kfv‡e 
eva¨Zvg~jK n‡e| ‡h‡Kv‡bv ‡hŠ_ wnmveavixi (‡hŠ_ wnmveavixi G msµvšÍ Ávb ev 
KZ©…Z¡ mn ev e¨ZxZ) Øviv cÖ`Ë ‡h‡Kv‡bv ‡hvMv‡hvM, Aby‡iva ev wb‡`©kbvi Ici e¨vsK 
KvR Ki‡e Ges ‡hŠ_ wnmveavixiv GB Df‡q ai‡bi Aby‡iva, wb‡`©k Ges ‡hvMv‡hv‡Mi 
Rb¨ eva¨ _vK‡eb|

 5| KvW© nviv‡bv ev Pywi/wcb cÖKvk
5.1 hw` ‡Kv‡bv KvW© nvwi‡q hvq ev Pzwi n‡q hvq ev MÖvnK m‡›`n K‡ib ‡h wcb Ab¨ ‡KD 

†R‡b †M‡Qb evv Kv‡W©i ‡Kv‡bv m‡›`nfvRb Abby‡gvw`Z e¨env‡ii ‡¶‡Î MÖvnK‡K 
AbwZwej‡¤^ e¨vsK‡K Rvbv‡Z n‡e|

5.2 hw` GKwU KvW© nvwi‡q ‡M‡Q ev Pywi n‡q ‡M‡Q e‡j Rvbv‡bvi ci †mwU Avevi cvIqv hvq 
Z‡e †Kv‡bv †jb‡`b ev e¨envi bv K‡iB KvW©wU e¨vsK‡K ‡diZ w`‡Z n‡e (wbivcËvi 
LvwZ‡i)| e¨vsK‡K Rvbv‡bvi ci ev cÖKvk n‡q hvIqvi ci MÖvnK IB wcbwU cybivq Avi 
e¨envi Ki‡eb bv|

5.3 wbav©wiZ kZ©mv‡c‡ÿ e¨vsK hw` Dchy³ g‡b K‡i Z‡e MÖvn‡Ki Av‡e`‡bi wfwË‡Z KvW© 
cÖwZ¯’vcb ev bZzb wcb †mU Ki‡Z cv‡i, Z‡e G‡ÿ‡Î MÖvnK‡K cÖ‡hvR¨ wd Ges PvR© 
cwi‡kva Ki‡Z n‡e|

 6| ‡`‡ki evB‡i Kv‡W©i e¨envi ‡hLv‡b evsjv‡`wk gy`ªv cÖ‡hvR¨ bq
6.1 evsjv‡`‡ki evB‡i ‡jb‡`‡b Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ggb AvšÍRv©wZK KvW© cÖPwjZ 

AvBb I weavb mv‡c‡¶ Bmy¨ Kiv n‡e|

6.2 hLb MÖvnK evsjv‡`‡ki evB‡i KvW© e¨envi Ki‡eb ZLb †mB †`‡ki gy`ªvq PvR© Kiv n‡e 
Ges †mB cwigvY A_© evsjv‡`wk gy`ªvq i~cvšÍi K‡i wnmve †_‡K †WweU Kiv n‡e| 
‡h‡Kv‡bv KvW© ‡jb‡`b Kvh©Ki Kivi Av‡M †mB ‡`‡k we`¨gvb ‡h‡Kv‡bv wewbgq,wbqš¿Y, 
weavb, ‡KvUv ev mxgve×Zvi mv‡_ m½wZc~Y© wKbv Zv wbwðZ nIqvi `vwqZ¡ MÖvn‡Ki|

6.3 e¨vsK GB kZ©vewji Aax‡b MÖvn‡Ki wnmve †_‡K cÖ‡hvR¨ PvR© Ges ‡WweU Ki‡Z cv‡i 
Ges Dchy³ ‡ÿ‡Î GB ai‡bi gy`ªv i~cvšÍi nvi wbav©iY Ki‡Z cv‡i| Kv‡W©i ‡h‡Kv‡bv 
‡jb‡`b Ges e¨env‡ii mv‡_ m¤úwK©Z mg¯Í wewbgq SyuwK, ¶wZ, Kwgkb, wd Ges PvR© 
MÖvnK enb Ki‡eb|

6.4 ‡hLv‡b evsjv‡`wk gy`ªv wewbgq †hvM¨ bv, †mLv‡b cÖ‡hvR¨ kZ© I bxwZ Abymv‡i G m¤úwK©Z 
ˆe‡`wkK gy`ªv nvi wba©vi‡Yi AwaKvi e¨vs‡Ki i‡q‡Q|

6.5 UvKv e¨ZxZ Ab¨ ‡h‡Kv‡bv gy`«vi ‡jb‡`bmg~n ‡jb‡`‡b e¨eüZ gy`«v ‡_‡K wfmv 
B›Uvib¨vkbvj (A_ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi ‡hgbwU n‡Z cv‡i) 
Øviv wba©vwiZ nv‡i cvBKvwi evRvi nvi ev iƒcvšÍ‡ii w`‡b Kvh©Ki miKvi-wb‡`©wkZ nvi 
Abymv‡i wbw`©ó mxgvi g‡a¨ ‡_‡K UvKvq iƒcvšÍi Kiv n‡e| mKj we‡`wk KvW© 

(v) †h‡Kv‡bv Kvi‡Y e¨vs‡Ki c¶ ‡_‡K ‡h‡Kv‡bv Kvi‡Y KvW© ev wnmv‡ei Ab¨ ‡Kv‡bv 
‡jb‡`b‡K cÖZ¨vL¨vb; ev

(vi) Kv‡W© ev gvB‡µvwPc ev mvwK©U ev wWfvB‡mi ‡Kv‡bv ¶wZ ev ‡hfv‡eB  †nvK bv †Kb NUyK 
bv ‡Kb Kv‡W© msiw¶Z ‡Kv‡bv ‡WUv ev Z_¨ ÿwZMÖ¯Í n‡j|

9.2 KvW© e¨envi K‡i µqK…Z cY¨ ev cwi‡levi ¸YMZgvb ev cvidig¨v‡Ýi Rb¨ e¨vsK 
‡Kv‡bvfv‡eB `vqe× n‡e bv| e¨vsK ‡Kv‡bv gv‡P©‡›Ui (ev Ab¨ e¨w³i) ‡Kv‡bv myweav, ev 
wWmKvD›U ‡cÖvMÖv‡gi Rb¨ `vqx _vK‡e bv, hw`I e¨vsK MÖvnK‡K IBme wel‡q AeMZ 
Ki‡Z cv‡i (wWmKvD›U/K¨v‡¤úBb¸‡jv m¤ú‡K© hv ïaygvÎ HSBC KvW© e¨envi K‡i 
‡bIqv ‡h‡Z cv‡i)| ‡Kv‡bv gv‡P©›U cY¨ ev cwi‡levi ‡¶‡Î ev ‡Kv‡bv gv‡P©‡›Ui mv‡_ 
cÖPvig~jK Advi ev cÖPvivwfhvb ev D³ gv‡P©‡›Ui mv‡_ Askx`vwiZ¡ ev ‡hŠ_ D‡`¨v‡Mi 
†ÿ‡Î ev e¨vs‡Ki ‡KvbI `vq ev eva¨evaKZv _vK‡e bv| DcwiD³ myweav, wWmKvD›U ev 
‡cÖvMÖvg¸‡jvi ‡Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q e¨vs‡Ki Aby‡iva ev 
Aby‡gv`b MY¨ Kiv n‡e bv Ges e¨v¼ GB ai‡bi cY¨/cwi‡levi ‡¶‡Î ‡Kv‡bv cÖwZwbwaZ¡ 
ev wbðqZv (ev Iqv‡iw›U) cÖ`vb K‡i bv|

i. e¨vsK MÖvn‡Ki Øviv KvW© ev Kv‡W©i wcb e¨envi K‡i mg¯Í ‡jb‡`‡bi ‡¶‡Î wnmve †_‡K PvR© 
Ges ‡WweU Ki‡e| †mB cY¨¸‡jv mievin bv Kiv n‡j ev †Kv‡bv ÎæwU _vK‡j ev cY¨ 
ev cwi‡levi †Kv‡bv ÎywU _vK‡j ev wWmKvD›U ev Ab¨vb¨ †Kv‡bv myweavi e¨Z‡qi †ÿ‡Î 
e¨vsK `vqx _vK‡e bv|

ii. MÖvnK Ges ‡Kv‡bv gv‡P©›U, e¨vsK, Avw_©K cÖwZôvb ev Ab¨ ‡Kv‡bv e¨w³i g‡a¨ ‡Kv‡bv 
we‡iv‡ai ‡¶‡Î, e¨vs‡Ki ‡Kv‡bv `vq×Zv †bB| Gi m¤ú©~Y `vqe×Zv MÖvn‡Ki| GB 
ai‡bi we‡iva ev ‡Kv‡bv cvëv `vwe, ‡mU-A‡di AwaKvi ev Pyw³wfwËK AwaKvi Øviv 
cÖfvweZ n‡e bv| 

iii. MÖvnK ¯^xKvi K‡ib ‡h, ‡Kv‡bv gv‡P©›U ‡h‡Kv‡bv mg‡q ‡Kv‡bv c~e© weÁwß QvovB ‡Kv‡bv 
we‡klvwaKvi w¯‹g¸‡jvi Aax‡b MÖvnK‡K cÖ`Ë myweav¸‡jv mxgve×, evwZj, ms‡kvab ev 
¯’wMZ Ki‡Z cv‡i|

 10| m¤ú~iK KvW©
e¨vsK, MÖvn‡Ki Av‡e`‡bi wfwË‡Z (e¨vsK wba©vwiZ dig Ges c×wZ‡Z), MÖvn‡Ki wnmv‡ei 
wecix‡Z m¤ú~iK KvW© ("cwic~iK KvW©") Bmy¨ Ki‡Z cv‡i| DwjøwLZ cwic~iK KvW©wU wewfbœ 
mg‡q e¨vsK KZ©…K AbygwZcÖvß e¨w³‡`i bv‡g Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ Bmy¨ 
Kiv ‡h‡Z cv‡i| m¤ú~iK KvW© e¨enviKvixi GB ai‡bi KvW© e¨envi msµvšÍ Kvh©Kjv‡ci 
`vqe×Zv MÖvn‡Ki|

 11| e¨vs‡Ki ¯^vaxbZv
GB wbqg I kZ©vewj‡Z _vKv Ab¨ ‡Kv‡bv weav‡bi cÖwZ c~e©vbygvb bv K‡i, e¨vsK Zvi we‡ePbvi 
wfwË‡Z ‡h‡Kv‡bv mgq ‡Kv‡bv KviY D‡jøL bv K‡iB cÖ`Ë wel‡q AwaKvi iv‡L:

(i) KvW© ‡jb‡`‡bi ‡¶‡Î MÖvn‡Ki KvW© e¨env‡ii AwaKvi ¯’wMZ Kiv; Ges/A_ev

(ii) KvW© Ges/A_ev KvW© e¨env‡ii ‡¶‡Î ev G m¤úwK©Z mKj myweav, cwi‡lev, 
we‡klvwaKvi cÖeZ©b, ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, mgvß ev cÖZ¨vnvi Kiv|

 12| e¨w³MZ wnmv‡ei wbqg I kZ©vewj: MÖvn‡Ki ¯^xKv‡ivw³
GB AskUzKz e¨w³MZ wnmv‡ei wbqg I kZ©vewj ‡_‡K Avjv`v Kiv n‡e Ges e¨vsK Zvi 
‡iK‡W©i Rb¨ msiÿY Ki‡e|

Avwg/Avgiv wbwðZ KiwQ ‡h Avwg/Avgiv e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z DwjøwLZ mKj 
kZ©vewj c‡owQ Ges ey‡SwQ Ges GB ai‡bi kZ©vewj‡Z wewfbœ mg‡q ‡h‡Kv‡bv cwieZ©‡bi n‡Z 
cv‡i †m wel‡qI Avwg m¤§Z| Avwg wbwðZ KiwQ ‡h Avwg/Avgiv m‡PZb ‡h kZ©vewji Abywjwc 
HSBC evsjv‡`‡ki Ih‡qmvB‡U: www.hsbc.com.bd cvIqv hv‡e|

hw` GKvwaK e¨w³ ̄ ^v¶i K‡ib ev GB kZ©vewj Øviv m¤§Z nb, Zvn‡j cÖ‡hvR¨†ÿ‡Î GKeP‡bi 
RvqMvq eûePb AšÍfy©³ n‡e| AviI Z‡_¨i Rb¨, AbyMÖnc~e©K evsjv‡`‡ki ‡h‡Kv‡bv HSBC 
kvLvq ‡hvMv‡hvM Kiæb ev 16240 b¤^‡i (evsjv‡`‡ki g‡a¨ ‡_‡K) Ges +8809612716240 
b¤^‡i (we‡`k ‡_‡K) HSBC Kj ‡m›Uv‡i †hvMv‡hvM Kiæb; A_ev B-‡gBj Kiæb: 
contact@hsbc.com.bd|

‡jb‡`b¸‡jvi PvR© e¨vsK Øviv wewfbœ mg‡q wba©vwiZ PvR© Ges wd QvovI, e¨vs‡Ki Ici 
wfmv B›Uvib¨vkbvj (ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi, ‡hgbwU n‡Z cv‡i) 
Øviv Av‡ivwcZ Pv‡R©i Aax‡b cwi‡kvwaZ n‡e| evRvi IVvbvgvi Kvi‡Y wewbgq nvi, 
‡jb‡`‡bi Zvwi‡Li nvi ‡_‡K wfbœ n‡Z cv‡i|

 7| PvR© Ges cÖ‡`q wd
7.1 KvW© Bmy¨ Ges bevq‡bi Rb¨ e¨vsK MÖvn‡Ki wnmve †_‡K GKwU evwl©K wd Ges/A_ev 

mswkøó Ab¨vb¨ wd PvR© Ki‡e Ges ‡WweU Ki‡e| wewfbœ mg‡q ms‡kvwaZ cÖ‡hvR¨ wd Ges 
PvR© e¨vs‡Ki me©Rbxb I‡qemvB‡U †`Iqv _vK‡e|

7.2 Dc‡iv³ welq QvovI MÖvnK e¨vsK‡K wbgœwjwLZ wel‡q Zvi wnmve †_‡K ‡WweU Kivi 
Rb¨ m¤§Z _v‡Kb:

(i) cÖwZwU KvW© ‡jb‡`‡bi Rb¨ e¨vsK ‡h cwigvY A_© wba©viY K‡i Zv ‡Kv‡bv cwiw¯’wZ‡Z 
‡diZ‡hvM¨ n‡e bv;

(ii) MÖvn‡Ki Aby‡iv‡ai wfwË‡Z e¨vsK ‡h ‡KvbI ‡iKW©, ‡÷U‡g›U, ‡mjm W«vd&U, ‡µwWU 
fvDPvi ev Kv‡W©i e¨envi m¤úwK©Z Ab¨vb¨ bw_i Rb¨ wba©vwiZ cwigv‡Yi cÖkvmwbK wd 
MÖvn‡Ki KvQ †_‡K ivL‡eb|

(iii) MÖvnK Ges ‡Kv‡bv Avw_©K c«wZôv‡bi g‡a¨ ‡Kv‡bv e¨e¯’vi Aax‡b wnmv‡e ‡µwWU Kivi 
†ÿ‡Î wewfbœ mg‡q e¨vsK wbav©wiZ wd MÖvn‡Ki cwi‡kva Ki‡Z n‡e|

(iv) ‡h‡Kv‡bv KvW© cÖwZ¯’vcb Kivi Rb¨ wd; Ges

(v) c~e© weÁwß Rvwi Kivi gva¨‡g e¨vsK Zvi we‡ePbvi wfwË‡Z Dc‡i DwjøwLZ PvR© QvovI 
†h‡Kv‡bv PvR© ms‡kvab ev ms‡hvRb Ki‡Z cv‡i|

7.3 wnmv‡e ‡WweU Kiv ‡h‡Kv‡bv ‡c‡g‡›Ui ‡¶‡Î Av‡ivwcZ ev cÖ‡`q mg Í̄ cY¨ I cwi‡lev Ki 
MÖvnK‡K enb Ki‡Z n‡e| e¨vs‡Ki Kv‡Q MÖvn‡Ki e‡Kqv ev cvIbv ‡h‡Kv‡bv cwigvY A_© 
(KvW© ‡jb‡`‡bi ‡¶‡Î, ev wd ev PvR© ev Ab¨_vq) ‡Kv‡bv ‡bvwUk QvovB ‡h‡Kv‡bv mg‡q 
e¨vsK MÖvnK wnmve ‡_‡K ‡WweU Kivi AwaKvi iv‡L| Gi d‡j IfviWªvdU n‡Z cv‡i|

7.4 MÖvnK GB wbqg I kZ©vewj Abymv‡i wnmv‡ei ‡WweU Kiv mg¯Í PvR©mn e¨vs‡Ki mg¯Í 
e‡Kqv cwi‡kv‡ai Rb¨ `vqe× _vK‡eb (†nvK Zv GKK ev †hŠ_ wnmve)| 

7.5 e¨vsK ‡h‡Kv‡bv mgq ‡Kv‡bv c~e© ‡bvwUk QvovB evsjv‡`‡k ev Ab¨ ‡Kv_vI e¨vs‡Ki Kv‡Q 
i¶Yv‡e¶Y Kiv MÖvn‡Ki ‡h‡Kv‡bv wnmve †_‡K e‡Kqv e¨v‡jÝ ms‡hvRb Ki‡Z cv‡i 
Ges/A_ev ‡Kv‡bv UvKv ‡µwWU Ki‡Z cv‡i| 

7.6 Dc‡iv³ weavb¸‡jvi Aax‡b e¨vsK‡K c«`Ë AwaKvi¸‡jv cÖ‡qv‡Mi AwaKvi iv‡L: 

(i) KvW© ev wnmv‡ei e¨envi eÜ Kiv; Ges/A_ev

(ii) e¨vs‡Ki AbyK~‡j _vKv wnmv‡e ev e¨vs‡Ki e‡Kqv ev cÖ‡`q m¤úv`b|

 8| KvW© evwZj Ges ‡diZ
8.1 MÖvnK e¨vs‡K wjwLZ ‡bvwUk w`‡q KvW©wU evwZj Ki‡Z cv‡ib| GB ai‡bi evwZjKiY 

ïaygvÎ e¨vsK KvW© cÖvwßi ci (wbivcËvi LvwZ‡i) Ges kZ©vewj Abymv‡i mg¯Í, wd Ges 
PvR© cwi‡kv‡ai c‡i Kvh©Ki n‡e|

8.2 e¨vsK ‡h‡Kv‡bv mg‡q c~e© ‡NvlYv ev KviY QvovB ‡Kv‡bv KvW© ¯’wMZ ev evwZj Ki‡Z 
cv‡i ev ‡Kv‡bv KvW© cybtBmy¨, bevqb ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Ki‡Z cv‡i ev mg¯Í 
myweav, cwi‡lev ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, eÜ ev cÖZ¨vnvi Ki‡Z cv‡i ev 
KvW© msµvšÍ †h‡Kv‡bv my‡hvM myweav cÖZ¨vnvi Ki‡Z cv‡i| MÖvnK e¨vs‡Ki Aby‡iv‡a 
AbwZwej‡¤^ KvW©wU ‡diZ ‡`‡eb (wbivcËvi LvwZ‡I KvW©wU gvSLvb w`‡q `yB fv‡M 
‡K‡U ‡dj‡Z n‡e)| evwZj Kivi ci KvW© ‡jb‡`‡bi ‡¶‡Î mg¯Í e‡Kqv UvKv Awej‡¤^ 
e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z n‡e|

8.3 hw` GKwU KvW© evwZj Kiv nq (MÖvvnK ev e¨vsK Øviv) Zvn‡j e¨vsK ‡KvbI wd ev Zvi 
‡KvbI Ask ‡diZ w`‡Z `vqe× _vK‡e bv| MÖvnK mg¯Í KvW© ‡jb‡`‡bi Rb¨ `vqe× 
_vK‡eb| Z‡e evwZ‡ji ci wnmv‡e Gi ‡Kv‡bv cÖwZdjb _vK‡e bv|

9| eR©b Ges e¨wZµg
9.1 e¨w³MZ wnmv‡ei wbqg I kZ©vewji Aax‡b ‡h‡KvbI weav‡bi mxgve×Zv wb‡gœv³ 

welqMy‡jvi ‡h ‡Kv‡bvwU‡Z MÖvn‡Ki Amyweav, ¶wZ ev weeªZ nIqvi Rb¨ e¨vsK `vqe× 
_vK‡e bv :

(i) e¨vsK, gv‡P©›U, ev Avw_©K cÖwZôvb ev Ab¨ ‡KvbI c¶ ‡h ‡KvbI Kvi‡Y KvW© MÖnY Ki‡Z 
ev KvW© ‡jb‡`b Ki‡Z A¯^xKvi Ki‡j;

(ii) e¨vsK, Zvi Kg©Pvix, G‡R›U ev wVKv`viiv ‡KvbI ‡gwkb, ‡c‡g›U ‡m‡Uj‡g›U Ges UªvÝdvi 
wm‡÷g, ‡WUv cÖ‡mwms wm‡÷g ev UªvÝwgkb wj‡¼i e¨_©Zvi Kvi‡Y cÖZ¨¶ ev c‡iv¶fv‡e 
GB kZ©vewji Aax‡b e¨vs‡Ki ‡Kv‡bv eva¨evaKZv cvj‡b AcviM n‡j ev wkí ev Ab¨vb¨ 
we‡iv‡ai †ÿ‡Î aviv 35.9 Gi Aax‡b DwjøwLZ ejc~e©K NUbv ev e¨vsK, Gi Kg©Pvix, 
G‡R›U ev wVKv`vi‡`i wbqš¿‡Yi evB‡i ev ‡KvbI RvwjqvwZ ev RvwjqwZi dj¯^iƒc;

(iii) ‡h‡Kvb GwUGg ev Ab¨vb¨ ‡gwkb ev wm‡÷‡g ‡h‡Kvb ÎywU, e¨vs‡Ki AšÍM©Z ÎæwU ev Ab¨ 
†h‡Kv‡bv ÎæwU;

(iv) ‡h‡Kv‡bv GwUGg ev Ab¨vb¨ ‡gwkb Øviv MÖvn‡Ki KvW© ev wcb cÖZ¨vL¨vb Kiv ev Kv‡W©i 
‡jb‡`b ‡h‡Kv‡bvfv‡eB Kvh©Ki ev m¤ú~Y© Ki‡Z e¨_©Zv;
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e¨w³MZ wnmv‡ei wbqg I kZ©vewj
m¤cwË Ges e¨w³MZ e¨vswKs 

`¨vnsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW, evsjv‡`k

 1| mvaviY

GLv‡b D‡jøwLZ kZ©vewj (wewfbœ mg‡q ms‡kvwaZ) MÖvnK Ges evsjv‡`‡k nsKs GÛ mvsnvB 
e¨vswKs K‡c©v‡ikb wjwg‡UW ("e¨vsK" ev "GBPGmwewm evsjv‡`k") Gi g‡a¨ GKwU Pzw³ MVb 
K‡i Ges GwU MÖvnK‡`i wnmve †Lvjv, cwiPvjbv, aviY ev i¶Yv‡e¶Y Ges/ A_ev 
GBPGmwewm evsjv‡`k-Gi cwi‡lev MÖnY ev jvf Kivi Rb¨ eva¨Zvg~jK Ges cÖ‡hvR¨| †hme 
†ÿ‡Î e¨vsK MÖvnK‡K mvaviYZ ev we‡klfv‡e †Kv‡bv cY¨, myweav, cÖ¯Ívebv, wnmve ev ‡mevi 
†¶‡Î ‡Kv‡bv ai‡bi wd Ges wewfbœ PvR© wba©viY K‡i †m‡ÿ‡Î Ab¨vb¨ kZ©vewj QvovI GLv‡b 
D‡jøwLZ AwZwi³ kZ©vewjI cÖ‡hvR¨ n‡e| GB e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z _vKv kZ© 
Ges MÖvnK I GBPGmwewm evsjv‡`‡ki g‡a¨ Ab¨ †Kv‡bv ‡mev, cY¨, myweav, e¨emvwqK m¤cK©, 
cÖ¯Íve, wnmve ev Pzw³i †¶‡Î wba©vwiZ wbw`©ó kZ©vewji g‡a¨ †Kv‡bv we‡iva ev Am½wZ m„wó 
n‡j, GB kZ©vewji Aax‡b Zv ¯cófv‡e ejv bv _vK‡j, e¨w³MZ wnmv‡ei wbqg I kZ©vewji 
me©‡kl ms‡kvwaZ, m¤c~iYK…Z ev cwiewZ©Z nIqv fvm©bwU cÖvavb¨ cv‡e|

wewfbœ mg‡q nvjbvMv`K…Z Ges ms‡kvwaZ GB wbqg I kZ©vewj, m¤c` Ges e¨w³MZ e¨vswKs 
wd Ges PvR©, Ges GBPGmwewm wba©vwiZ wd Ges Pv‡R©i Abywjwc www.hsbc.com.bd.-G 
cvIqv hv‡e| GKRb MÖvnK D‡jøwLZ I‡qemvB‡U wb‡`©wkZ me©‡kl e¨w³MZ wnmv‡ei wbqg I 
kZ©vewj, wi‡UBj e¨vswKs Ges m¤c` e¨e¯’vcbv wd Ges PvR©, GBPGmwewm wba©vwiZ wd Ges 
PvR© Ges cY¨ msµvšÍ wbw`©ó wbqg I kZ©vewj Ges e¨vs‡Ki wd Ges PvR© m¤c‡K© AeMZ _vKvi 
Rb¨ `vqe× _vK‡eb| Bs‡iwR Ges evsjv ms¯‹i‡Yi kZ©vewji g‡a¨ †Kv‡bv Am½wZi †¶‡Î, 
Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv Ges e¨vL¨v

2.1 Ab¨_vq cÖ‡qvRb bv n‡j, GB wbqg Ges kZ©vewji †h†Kv‡bv †idv‡iÝ Gi Rb¨:

(i) "aviv", "Dc-aviv", "`dv" ev "cwiwkó", GLv‡b GB wbqg I kZ©vewji aviv, Dc-aviv, 
`dv ev cwiwk‡ói †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(ii) GB wbqg I kZ©vewj ev Ab¨ †Kv‡bv Pzw³ ev bw_ wewfbœ mg‡q ms‡kvwaZ, wewea ev 
cwic~i‡Ki †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(iii) GKwU mswewa wewfbœ mg‡q ms‡kvwaZ ev cybtcÖYqb Kivi g‡Zv GKB †idv‡iÝ wnmv‡e 
†evSv‡bv n‡e;

(iv) GKeP‡bi †idv‡i‡Ý eûePb AšÍfy©³ _vK‡e (Ges Gi wecixZ);

(v) wj½ wb‡`©k K‡i Ggb k‡ãi †ÿ‡Î Ab¨ wj½I AšÍfy©³ K‡i; Ges

(vi) mvaviY kã¸‡jv‡K †Kv‡bv mxgve× A_© †`Iqv hv‡e bv KviY †m¸‡jv‡Z wbw`©ó D`vniY 
†`Iqv _v‡K, Ges "mn", "AšÍfz©³", "we‡klfv‡e" ev Abyiƒc Awfe¨w³ Øviv cÖewZ©Z †h 
†Kv‡bv kã‡K D`vniY wnmv‡e †evSv‡bv n‡e Ges GB kã¸‡jvi g‡Zv Ab¨vb¨ k‡ãiI 
c~e©eZ©x A_©‡K mxgve× Ki‡e bv|

2.2 GLv‡b wbqg I kZ©vewj‡Z e¨eüZ cÖavb welq¸‡jv wb‡P msÁvwqZ Kiv nj:

(i) "wnmve" nj GBPGmwewm Gi gva¨‡g MÖvnK K…Z©K †Lvjv, cwiPvwjZ Ges/A_ev 
i¶Yv‡e¶Y Kiv e¨w³MZ e¨vsK wnmvemg~n|

(ii) ÒwnmveavixÓ gv‡b GKK ev †hŠ_fv‡e, e¨vs‡Ki Kv‡Q _vKv GK ev GKvwaK wnmv‡ei MÖvnK|

(iii) cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi 
wb‡`©k A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev 
¯^-wbqš¿K ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, 
wb`©kbv, w`Kwb‡`©kbv, †KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi 
Aaxb¯’ A_ev Avcwb Ges Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

(iv) GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K 
†evSv‡e hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev 
evsjv‡`‡k ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

(v) "KZ©…c¶" gv‡b †Kv‡bv wbqš¿K KZ©…c¶, wePvi wefvMxq, Avav-wePvwiK, cÖkvmwbK, 
RbmvaviY ev wbqš¿K ms¯’v, miKvi, †Kv‡bv Ki KZ©…c¶, wbivcËv ev fwel¨r G·‡PÄ, 
AvBb cÖ‡qvMKvix, †Mv‡q›`v ev Z`šÍ KZ©…c¶, ev Zv‡`i †Kv‡bv G‡R›U, Kg©KZ©v ev 
Kg©Pvix hviv GBPGmwewm MÖæ‡ci †h‡Kv‡bv As‡ki AvIZvfz³;

(vi) "e¨vsK" ev "GBPGmwewm evsjv‡`k" A_v©r `¨v nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 
wjwg‡UW, evsjv‡`k, g~jZ evsjv‡`k e¨vsK KZ©…K jvB‡mÝ cÖvß GKwU Zdwmwj evwYwR¨K 
e¨vsK, hvi cÖavb Kvh©vjq †e'm cvK© nvBUm, cøU-02 (bZzb), 522 (cyivZb), †ivW # 9 
(bZzb), avbgwÛ, XvKv, 1205, evsjv‡`k|

(vii) "wewWwU" gv‡b evsjv‡`k UvKv, evsjv‡`‡ki miKvwi gy`ªv|

(viii)"kvLv" gv‡b evsjv‡`‡k Aew¯’Z e¨vs‡Ki †h‡Kv‡bv kvLv|

(ix) "KvW©" gv‡b †h‡Kv‡bv KvW© ev KvW© mg~n (GwUGg/†WweU/†µwWU KvW© mn) hv MÖvn‡Ki 
wnmv‡ei wecix‡Z e¨vsK MÖvnK‡K mieivn K‡i‡Q ev hv Øviv B‡jKUªwbK Dcv‡q e¨vs‡Ki 
†jb‡`b Ki‡Z e¨envi Kiv †h‡Z cv‡i (GwUGg mn, c‡q›U-Ad-‡mj Uvwg©bvj, B-Kgvm© 
†jb‡`b, ‡c‡g›U ev G ai‡bi Ab¨vb¨ gva¨g hv e¨vs‡Ki Øviv mievin Kiv n‡q‡Q ev hv 
MÖnY‡hvM¨) Ges Gi cÖwZ ’̄vcb ev bevq‡Yi †¶‡Î Rvwi Kiv GB RvZxq KvW©I Gi AšÍf©z³|

(x) "KvW© †jb‡`b" A_© nj †h †KvbI cY¨, †mev Ges/A_ev Ab¨vb¨ myweav, bM` A_© 
D‡Ëvjb, bM` AwMÖg A_©, ̄ ’vbvšÍi ev e¨vjvÝ AbymÜv‡bi Rb¨ KvW ©(Kv‡W©i wc‡bi gva¨‡g 
Ges/A_ev †h †Kvb ¯^v¶i ev Ab¨ †Kv‡bvfv‡e) e¨env‡ii gva¨‡g GwUGg Ges gv‡P©›U 
AvDU‡jU mg~n, B‡jKUªwbK e¨vswKs, ev B-Kgv‡m© wewfbœ mg‡q e¨vsK wba©vwiZ k‡Z©, 
‡h‡Kv‡bv A_©cÖ`vb Kiv n‡q‡Q ev †K‡U ivLv n‡q‡Q|

(xi) "Kv‡W©i mxgv" gv‡b GK w`‡b Kvh©Ki nIqv †gvU KvW© †jb‡`‡bi e¨vsK Øviv wba©vwiZ 
wewfbœ mxgv (GwUGg †_‡K bM` A_© D‡Ëvjb, wcIGm †jb‡`b, B‡jKUªwbK e¨vswKs, 
B-Kgvm© Ges †hvMv‡hvMnxb †jb‡`bmn wKš‘ mxgve× bq)|

(xii) "KvW© †nvìvi" gv‡b GKRb MÖvnK hv‡K GBPGmwewm Øviv Zvi wnmv‡ei wecix‡Z wbqg 
I kZ©vewj †g‡b †jb‡`b Ges ‡mev MÖnY Kivi Rb¨ GKwU KvW© cÖ`vb Kiv n‡q‡Q|

(xiii) "m¤§wZ eva¨evaKZv" gv‡b nj †g‡b Pjvi Rb¨ e¨vsK Ges GBPGmwewm MÖæ‡ci 
eva¨evaKZv: (K) cÖ‡hvR¨ AvBb I weavb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ 
ev c×wZ; (L) cÖ‡hvR¨ AvBb I weav‡bi Aax‡b KZ©…c‡¶i KvQ †_‡K †Kv‡bv `vwe ev 
cÖwZ‡e`b, cÖKvk ev Ab¨vb¨ eva¨evaKZv; Ges (M) AvBb, hvi gva¨‡g GBPGmwewm 
MÖyc‡K Zvi MÖvnK‡`i cwiPq hvPvB Ki‡Z n‡e;

(xiv) "mshy³ e¨w³" gv‡b Ggb GKRb e¨w³ ev mËv (MÖvnK e¨ZxZ) hvi Z_¨, e¨w³MZ †WUv ev 
K‡ii Z_¨mn MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ̀ vb 
Kiv nq, hv wnmve Ges ‡mev weav‡bi mv‡_ m¤cwK©Z| GKRb "mshy³ e¨w³" GKRb 
Rvwgb`vi, †Kv¤cvwbi †Kv‡bv cwiPvjK ev Kg©KZ©v, Askx`vi ev Aswk`vwi‡Z¡i †Kvb m`m¨, 
†h †Kv‡bv D‡jøL‡hvM¨ gvwjK, wbqš¿K e¨w³, jf¨vs‡ki gvwjK, AwQ, Uªv‡÷i e‡›`ve Í̄Kvix 
ev i¶vKvix, wnmveavix g‡bvbxZ A_© cÖvwßi AwaKvix, MÖvn‡Ki cÖwZwbwa, G‡R›U ev 
g‡bvbxZ e¨w³ ev Ab¨ †Kv‡bv e¨w³ ev mËv hvi m‡½ MÖvn‡Ki m¤cK© i‡q‡Q hv GBPGmwewm 
MÖæ‡ci m‡½ MÖvn‡Ki m¤c‡K©i ‡ÿ‡Î cÖvmw½K †h KvD‡K AšÍf©z³ Ki‡Z cv‡i|

(xv) "wbqš¿K e¨w³" gv‡b Ggb e¨w³ ‡h GKwU mËvi Ici wbqš¿Y cÖ‡qvM K‡i| Uªv‡÷i Rb¨ 
Zviv nj wb®cwËKvix, AwQ, i¶K, ¯^Z¡‡fvMx ev ¯^Z¡‡fvMx‡`i †kªwY, Ges Ab¨ †KD †h 
Uªv‡÷i Ici P‚ovšÍ Kvh©Ki wbqš¿Y Abykxjb K‡i Ges Uªv÷ e¨ZxZ Ab¨ ms¯’v¸‡jvi Rb¨ 
Zviv wbqš¿‡Ki Ae¯’v‡b _vKvi mgZzj¨ ev Abyiƒc Ae¯’v‡b _vKv e¨w³|

(xvi) "K›U¨v±‡jm wiWvi" gv‡b c‡q›U-Ae-‡mj hš¿ †hLv‡b K›U¨v±‡jm-m¶gZv m¤cbœ 
KvW©¸‡jv cY¨ Ges/A_ev cwi‡levi A_© cÖ`v‡bi Rb¨ KvW© U¨vc K‡i A_ev KvW©wU †Kvb 
wiWv‡ii mvg‡b `ywj‡q, KvW©avixi c¶ †_‡K †Kv‡bv ¯^v¶i, wcb ev Ab¨vb¨ cÖgvYxKiY 
QvovB †jb‡`b m¤cv`b Ki‡Z e¨envi Kiv †h‡Z cv‡i|

(xvii) "K›Uv±‡jm †jb‡`b" gv‡b MªvnK‡K e¨vsK Øviv Bm¨y Kiv K›Uv±‡jmKvW© e¨envi K‡i 
†Kvb cY¨ Ges/A_ev cwi‡lev¸‡jvi A_©cÖ`v‡bi †jb‡`b|

(xviii)"MÖvnK" gv‡b GKwU wnmv‡e aviK Ges/A_ev cwi‡levi cÖvcK (GKK ev †hŠ_)|

(xix) "MÖvn‡Ki Z_¨" gv‡b GKRb MÖvnK ev GKRb mshy³ e¨w³i m‡½ m¤cwK©Z wb¤œwjwLZ 
mKj ev †h‡Kv‡bv GKwU: (K) e¨w³MZ †WUv ev e¨w³MZ Z_¨; (L) MÖvnK ev mshy³ 
e¨w³, ev Zv‡`i wnmve, cwi‡lev ev †jb‡`b¸‡jv m¤cwK©Z Z_¨, †iKW©, †WUv, bw_; (M) 
MÖvnK ev mshy³ e¨w³i Øviv e¨vs‡Ki cY¨ ev cwi‡levi e¨envi m¤cwK©Z Z_¨, †WUv, 
†iKW© ev bw_; (N) e¨vsK ev GBPGmwewm MÖæ‡ci m‡½ MÖvnK ev mshy³ e¨w³i m¤cK© 
welqK Z_¨, †WUv, †iKW©, bw_; ev (O) Ki Z_¨|

(xx) "B‡j±ªwbK e¨vswKs cwi‡lev" ej‡Z †evSvq GwUGg/‡WweU ev †µwWU KvW© cwi‡lev, 
wcAvBwe cwi‡lev, B-Kgvm© Ges wewfbœ mg‡q e¨vsK Øviv cÖ`Ë Ab¨ †Kv‡bv B‡jKUªwbK, 
AbjvBb ev †gvevBj e¨vswKs cwi‡lev|

(xxi) "Avw_©K Aciva" ej‡Z †evSvq gvwb jÛvwis, mš¿v‡m A_©vqb, Nyl, `yb©xwZ, Ki dvuwK, 
RvwjqvwZ, A_©‰bwZK ev evwYR¨ wb‡lavÁvi dvuwK, Ges/A_ev GB welq¸‡jvi m‡½ 
m¤cwK©Z †Kv‡bv AvBb ev weavb j•Nb ev j•Nb Kivi g‡Zv †Kv‡bv KvR ev cÖ‡Póv|

(xxii) "Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©Kjvc" Gi A_© aviv 30.1 Gi Aax‡b ewY©Z;

(xxiii)"Avw_©K Z_¨" gv‡b wnmv‡ei m‡½ m¤cwK©Z †h‡Kv‡bv Avw_©K ev Ab¨vb¨ WKz‡g‡›Ukb ev 
Z_¨ hvi g‡a¨ wnmv‡ei bvg (¸‡jv), b¤^i (¸‡jv) Ges †idv‡iÝ (¸‡jv), g~j¨, jvf, 
¶wZ, †µwWU, D‡Ëvjb, e¨vjvÝ, Ges wewfbœ mg‡qi †jb‡`b Ges mswkøó wb‡`©kvejx|

(xxiv)"GBPGmwewm" gv‡b `¨v nsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW|

(xxv) ÒGBPGmwewm MÖæc" gv‡b GBPGmwewm †nvwìsm cÖvB‡fU wjwg‡UW †Kv¤úvwb, Gi 
Aby‡gv`bKvix, Awafz³ ms¯’v, mswkøó ms¯’v Ges Zv‡`i †h ‡Kv‡bv kvLv Ges Awdm 
(GK‡Î ev c„_Kfv‡e);

(xxvi)"wb‡`©kbv (¸‡jv)" A_© e¨vs‡Ki Kv‡Q wewfbœ mg‡q MÖnY‡hvM¨ n‡Z cv‡i Ggb †h‡Kv‡bv 
Dcvq ev gva¨g Øviv cÖ`Ë wnmve Ges cwi‡lev m¤cwK©Z MÖvn‡Ki cÖ‡Z¨K Ges †h†Kv‡bv 

wb‡`©k| GB gva¨g¸‡jvi AšÍf©z³ n‡Z cv‡i (wKš‘ mxgve× bq) †Uwj‡dvb, GwUGg, 
wcIGm Uvwg©bvj, B›Uvi‡bU ev AbjvBb e¨vswKs‡qi gva¨g, Ab¨ †KvbI B‡jKUªwbK 
Dcvq ev gva¨g Ges wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Ab¨ †KvbI Dcvq ev gva¨g|

(xxvii) "gv‡P©›U" gv‡b †h‡Kv‡bv e¨w³, mËv, dvg© ev K‡c©v‡ikb hv‡`i e¨vsK Ges/A_ev 
†c‡g›U cwi‡lev cÖ`vbKvixi m‡½ GKwU ¯’vqx Pzw³ i‡q‡Q hv GB ai‡bi e¨w³‡K cÖ`Ë 
cY¨ ev cwi‡lev ev Pv‡R©i Rb¨ A_© cÖ`v‡bi †¶‡Î GKwU KvW© cvIqvi †hvM¨|

(xxviii) "e¨w³MZ †WUv" ev "e¨w³MZ Z_¨" gv‡b GKRb e¨w³i m‡½ m¤cwK©Z †h‡Kvb Z_¨ 
hv †_‡K †mB e¨w³‡K kbv³ Kiv hvq;

(xxix) "wcAvBwe" A_© cv‡m©vbvj B›Uvi‡bU e¨vswKs mvwf©m ev e¨w³MZ B›Uvi‡bU e¨vswKs 
cwi‡lev|

(xxx) "wcb" gv‡b e¨w³MZ kbv³KiY b¤^i (e¨vsK Øviv mievin Kiv ev e¨vs‡Ki Aby‡gvw`Z 
P¨v‡bj/ cÖwµqvi gva¨‡g MÖvnK Øviv †e‡Q †bIqv), ‡hgb; GwUGg e¨w³MZ kbv³KiY 
b¤^i|

(xxxi) "wcIGm" gv‡b gv‡P©›Um c‡q›U-Ad-‡mj Uvwg©bv‡j ev B‡jKUªwbK ¯’vbvšÍ‡i †bUIqvK© 
Øviv cwiPvwjZ Uvwg©bv‡ji gva¨‡g ïiy nIqv c‡q›U-Ad-‡mj KvW© †jb‡`b|

(xxxii) "e¨w³MZ Ki Z_¨" gv‡b MÖvnK, MÖvn‡Ki cwiPq ev Ki m¤cwK©Z †Kv‡bv `wjj cÖ`k©b 
ev Z_¨|

(xxxiii) "D‡Ïk¨" Gi A_© `dv 28.1 Gi Aax‡b ewY©Z|

(xxxiv) "cwi‡lev" gv‡b e¨vsK KZ…©K MÖvnK‡K †Kvb mxgve×Zv QvovB mievinK…Z †h†Kv‡bv 
GK ev GKvwaK ‡mev ev cY¨, †hgb; †µwWU myweav, A_©cÖ`vb/ †jb‡`b msµvšÍ ‡mev, 
B‡jKUªwbK e¨vswKs ‡mev, wnmve †Lvjv, i¶Yv‡e¶Y Ges cwiPvjbvi mv‡_ RwoZ 
mKj ‡mev¸‡jvi m‡½ m¤úwK©Z hv wewfbœ mgq nvjvbvMv`K…Z|

(xxxv) "D‡jøL‡hvM¨ gvwjK" gv‡b †Kv‡bv e¨w³ cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv mËvi 10% Gi 
†ewk jv‡fi ev 10% Gi †ewk my‡`i AwaKvix|

(xxxvi) "Ki KZ©…c¶" A_© †`kxq ev we‡`wk wbqš¿K ev Ki ivR¯̂, ivR¯̂mswkøó ev Avw_©K KZ©…c¶|

(xxxvii) "Ki wee„wZ Ges wnmvei¶Y eva¨evaKZv/ `vwqZ¡" gv‡b †h†Kv‡bv ai‡bi eva¨evaKZv 
ev `vqe×Zv hv fwel¨‡Z evsjv‡`k ev Ab¨ †h‡Kv‡bv †`‡ki †Kv‡bv AvBb, e¨e¯’vcbv 
ev weavb, hvi Abymv‡i, e¨vsK †¯^”Qvq, Pzw³e×fv‡e e¨vs‡Ki Aaxb n‡Z cv‡i ev 
cÖvmw½K Ki KZ©…c‡¶i GLwZqv‡i ev Gi m‡½ m¤cwK©Z e¨vs‡Ki Avw_©K, evwYwR¨K, 
e¨emvwqK ev Ab¨vb¨ ¯^v‡_©i Kvi‡Y e¨vs‡Ki Aaxb n‡Z cv‡i;

(xxxviii) "Ki Z_¨" gv‡b MÖvn‡Ki Ki msµvšÍ Ae¯’v ev mshy³ e¨w³i Ki msµvšÍ Ae¯’v 
m¤c‡K© WKz‡g‡›Ukb ev Z_¨|

(xxxix) "wbqg I kZ©vewj" gv‡b e¨w³MZ wnmve †Lvjvi dig Ges GLv‡b _vKv wbqg I kZ© mg~n|

 3| GKwU wnmve †Lvjv
3.1 GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv 

Ae¨vnZ ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, 
AwbewÜZ mwgwZ ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn 
†h‡Kv‡bv cÖKvi ev cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq 
mgq e¨vsK Øviv wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

3.1 GLv‡b DwjøwLZ kZ©vewji †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 
GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó 
Av‡e`bKvix, MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e 
wK bv Zv e¨vs‡Ki GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

3.3 wnmve †Lvjv, cwiPvjbv Ges i¶Yv‡e¶Y Ges/A_ev cwi‡lev cÖvwßi Rb¨ MÖvnK‡K 
Aek¨B e¨vs‡Ki wbKU ˆea bw_, †iKW© Ges Z_¨ cÖ`vb Ki‡Z n‡e hv cÖ‡qvRb mv‡c‡ÿ 
e¨vs‡Ki mš‘wói Rb¨ wewfbœ mg‡q e¨vsK KZ…©K wbw`©ó Kiv n‡q‡Q|

 4| wb‡`©kvejx

MÖvn‡Ki `vwqZ¡

4.1 MÖvnK‡K cwi‡lev ev wnmve e¨envi Kivi †¶‡Î ev e¨vsK Øviv/ e¨vsK cÖ`Ë †jb‡`b ev 
Ab¨vb¨ KvR cwiPvjbv Kivi †¶‡Î mg¯Í cÖ‡hvR¨ AvBb I weavb †g‡b Pj‡Z n‡e|

4.2 MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e G ai‡bi †Kv‡bv c`‡¶c ev †jb‡`b Ki‡e bv, hv Nyl we‡ivax 
Ges `yb©xwZ `gb AvBb †hgb; (mxgve×Zv Qvov) evsjv‡`‡ki †cbvj †KvW, 1860, 
evsjv‡`k `yb©xwZ cÖwZ‡iva AvBb, 1947, evsjv‡`‡ki `yb©xwZ `gb Kwgkb AvBb, 2004, 
evsjv‡`‡ki `yb©xwZ `gb Kwgkb wewagvjv, 2007, evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva 
AvBb, 2012 Ges evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva wewagvjv, 2019mn †Kv‡bv cÖ‡hvR¨ 
Nyl-we‡ivax AvBb j•Nb wn‡m‡e we‡ewPZ n‡e| MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e Ggb †Kv‡bv 
†jb‡`‡bi Rb¨ wnmve ev cwi‡lev e¨envi Ki‡eb bv hv cÖ‡hvR¨ †h†Kv‡bv ai‡bi Nyl 
we‡ivax Ges `yb©xwZ `gb AvB‡bi j•Nb wn‡m‡e we‡ewPZ nq|

4.3 MÖvnK Av‡e`b K‡i Ges/ A_ev Bm ÿK…Z GKwU di‡gi wb‡ ©̀kbv Abymv‡i e¨vs‡Ki Kv‡Q 
MÖnY‡hvM¨ Dcv‡q ïaygvÎ GKwU wnmve Lyj‡Z cvi‡e ev GKwU cwi‡lev e¨envi Ki‡Z cvi‡e|

e¨vs‡Ki AwaKvi I `vwqZ¡

4.4 e¨vs‡Ki wb¤œwjwLZ †h†Kv‡bv KvR Kivi AwaKvi i‡q‡Q:

(K) GKwU wb‡`©k MÖnY ev cÖZ¨vL¨vb; ev
(L) †Kv‡bv KviY bv †`wL‡q wbR¯^ we‡ePbvi wfwË‡Z †h‡Kv‡bv wb‡`©k MÖnY Kivi Rb¨ 
†h‡Kv‡bv kZ© wba©viY|

4.5 DcwiD³ kZ© 4.4 (K) ev (L) G DwjøwLZ AwaKvi¸‡jv cÖ‡qvM Kivi d‡j MÖvn‡Ki †Kvb 
¶wZ, LiP ev Zmiyd n‡j †m Rb¨ e¨vsK `vqe× bq|

4.6 e¨vsK ïaygvÎ †mB wb‡`©‡ki Ici KvR Ki‡e hw` †m hyw³m½Zfv‡e wek¦vm K‡i †h 
wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ †`Iqv n‡q‡Q ev hv MÖvnK KZ©…K Aby‡gvw`Z| †mB 
wek¦vm fzj n‡j e¨vsK `vqx bq| MÖvnK †mB wb‡`©‡ki Øviv `vqe× n‡eb hv e¨vs‡Ki Øviv 
hyw³m½Z g‡b n‡q‡Q Ges Kvh©Ki Kiv n‡q‡Q, GgbwK hw`:

(K) wb‡`©kwU fzj, wg_¨v ev A¯có nq; ev
(L) wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ ev MÖvnK Øviv Aby‡gvw`Z bv nq|

4.7 Ggb Ae¯’vq, e¨vsK hw` Zvi we‡ePbvi wfwË‡Z B-‡gBj ev Ab¨ †Kv‡bv B‡jKUªwbK ev 
wWwRUvj di‡gi gva¨‡g, MÖvn‡Ki wbKU †_‡K MÖvn‡Ki wnmve ev cwi‡lev m¤cwK©Z 
†h‡Kv‡bv Z_¨, dig, wb‡`©kbv, †iKW© ev bw_ (¯‹¨vb Kiv †nvK ev Ab¨ B‡jKUªwbK ev 
wWwRUvj AvKv‡i †nvK) MÖnY Ki‡Z m¤§Z nq, Zvn‡j Gi Drm ev mZ¨Zv hvPvB Kivi 
Rb¨ e¨vs‡Ki Ici †Kv‡bv eva¨evaKZv QvovB e¨vsK MÖvn‡Ki B-‡gBj wVKvbv †_‡K Rvwi 
Kiv ev Rgv †`Iqv GB RvZxq †h‡Kvb Z_¨, dg©, wb‡`©kvejx, †iKW© ev bw_i, †hgbwU 
MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K h_vh_fv‡e mieivn Kiv, hvPvB Kiv Ges cÖgvYxK…‡Zi 
‡ÿ‡Î MÖvnK m¤c~Y© iƒ‡c `vqe×|

4.8 DwjøwLZ kZ©vewj Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ kZ©vewj mv‡c‡¶, hyw³m½Zfv‡e I 
ev¯Íem¤§Z Dcv‡q iwm` cvIqvi ci m‡½ m‡½ D³ wb‡`©‡ki Ici KvR Ki‡e|

 5| g‡bvbqb
5.1 GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj 

wnmveavix †hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³†K (MY) bwgwb wn‡m‡e wbe©vwPZ 
Ki‡eb, whwb GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z 
wnmv‡ei cÖvc¨ A_©, e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq 
A_ev MÖnY‡hvM¨ kZ©vewj‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

5.2 †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© 
cwi‡kva msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î 
e¨vsK Dchy³ wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi 
mvwU©wd‡KU-Gi mv‡c‡¶ cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vewj‡Z A_© cwi‡kva 
Ki‡eb|

5.3 DcwiD³ weavb mv‡c‡¶, e¨vsK, Zvi we‡ePbvi wfwË‡Z, g„Z wnmveavixi ¸wji wnmve 
†_‡K †h †Kvb cwigvY A_© cÖ`vb/ weZiY Kivi Av‡M g„Z wnmveavix (‡hgbUv n‡Z cv‡i) 
g‡bvbxZ(‡`i) ev DËivwaKvix(‡`i) cÖ‡qvRbxq  Z_¨, †iKW© ev bw_ dig Ges welqe¯‘ 
AvKv‡i cÖ`vbK…Z n‡j †mwU e¨vsK Øviv Dchy³ e‡j g‡b Kiv n‡e| Dchy©³ weavb Abyhvqx 
†h‡Kv‡bv cwigv‡Yi A_©cÖ`v‡bi †¶‡Î e¨vs‡Ki †Kv‡bv `vq ev eva¨evaKZv _vK‡e bv|

 6| cÖwZwbwaZ¡
6.1 e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZcÎ A_ev Ab¨ †Kv‡bv 

`wjj/bw_i gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³†K (MY) wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges 
wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vewj Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve 
cwiPvjbv, wb‡`©kbv ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó 
†mev cvIqvi Rb¨ cÖwZwbwaZ¡ Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i 
¯^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU 
cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ DcK…Z n‡”Q| hw` MÖvnK Giƒc 
Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, A¶gZv, avi cwi‡kv‡a 
A¶gZv ev MÖvn‡Ki Aejywß N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges ZrcÖwZ †Kv‡bv 
cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z wnmv‡ei 
ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

6.2 MÖvnK wbwðZ K‡ib †h, cÖwZwU cÖwZwbwa ev DËvivwaKvix e¨w³ GB wbqg I kZ©vewj‡Z 
ewY©Z kZ© Abymv‡i KvR Kivi Rb¨ Aby‡gvw`Z, hZ¶Y bv e¨vsK dig Ges `vwjwjK iƒ‡c 
wjwLZ †Kv‡bv †bvwUk bv cvq hv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨| DcwiD³ kZ©vewj Abymv‡i, 
Ggb †Kv‡bv e¨w³i cwieZ©b n‡j, e¨vs‡Ki GwUi Ici KvR Kivi GKwU hyw³m½Z my‡hvM 
i‡q‡Q|

 7| AcÖvßeq¯‹‡`i wnmve
7.1 bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× 

†Kv‡bv Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq 
cÖ‡qvRbxq kZ©vewj mv‡c‡¶ †Lvjv †h‡Z cv‡i|

7.2 bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi m‡½ m‡½ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 
iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki jv‡fi Rb¨ aviY Kiv n‡e A_ev Zv‡K 
Zv cÖ`vb Kiv n‡e|

 8| †hŠ_ wnmve
8.1 †Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K ("‡hŠ_ wnmveavix") 

e¨w³ mKj Kv‡Ri Rb¨ D³ wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi 
†Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei †Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e 
†mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i wb‡`©kbv Abymv‡i Avgiv †Kv‡bviK‡gi D‡Ëvj‡bi, 
A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv 
ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K 
†jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev gvbwmK fvimvg¨nxb e¨w³i 
c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv Ø›Ø ev gZv‰b‡K¨i 
Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj ai‡Yi Kvh©µg 
eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv cvIqvi 
AvM ch©šÍ GB ¯’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡bi †Kv‡bv Ø›Ø m¤ú‡K© 
AeMZ nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j 
cieZ©x av‡c AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges 
wnmve e‡Üi wb‡`©kbv BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs 
Kvh©µg eÜ K‡i w`‡Z cvwi Ges Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges 
cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi †hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z 
wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`Iqv n‡e| ‡hŠ_wnmveavix‡`i g‡a¨ †Kv‡bv 
Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ wnmv‡ei †h‡Kv‡bv 
GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 
wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ 
wnmv‡ei †Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj 
†_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡eb|

8.2 GKwU †hŠ_ wnmv‡ei †¶‡Î:

(i) cÖ‡Z¨K hyM¥ wnmveavix, G‡K Ac‡ii †hŠ_ wnmveavixi m‡½ Zv‡`i Øviv cwiPvwjZ †hŠ_
wnmv‡ei Aax‡b _vKv eva¨evaKZv Ges `vqe×Zvi Rb¨, Zv‡`i e¨eüZ cÖwZwU
cwi‡levi Rb¨, Ges GB wbqg I kZ©vewji Aax‡b, †hŠ_fv‡e Ges c„_Kfv‡e `vqe×
_vK‡e| Ges GKRb †hŠ_ wnmveavix‡K †bvwUk †bIqv n‡e mevi cÖwZ †cÖwiZ wn‡m‡e
we‡ewPZ n‡e;

(ii) †h‡Kv‡bv †hŠ_ wnmveavix GKwU †hŠ_ wnmve ev cwi‡lev cwiPvjbvi kZ©vewj MÖnY Ki‡j, 
G‡K Ac‡ii †hŠ_ ¯^v¶iKvix †mB kZ©vewj Øviv Ave× _vK‡e;

(iii) Dc‡iv³ 8.1 aviv mv‡c‡¶, hw` GKRb †hŠ_ wnmveavix GKKfv‡e GKwU †hŠ_ wnmve
cwiPvjbv Kivi Rb¨ Aby‡gvw`Z nq, Zvn‡j e¨vsK D³ †hŠ_ wnmv‡ei Rb¨ ev Zvi mv‡_
m¤cwK©Z †h†Kv‡bv †hŠ_ wnmv‡ei Rb¨ wnmveavixi Øviv cÖ`Ë †h†Kv‡bv wb‡`©k ev Ab¨vb¨
Av‡`kvejx †g‡b Pj‡Z cv‡i (hw` bv e¨vsK m¤§Z nq ev Ab¨ †Kvb wm×všÍ †bq);

(iv) GKRb hyM¥ wnmveavix GB wbqg I kZ©vewj Øviv Ave× _vK‡eb, GgbwK hw` Ab¨ hyM¥
wnmveavix (MY) ev¯Í‡e `vqe× bvI _v‡K;

(v) e¨vs‡Ki Ab¨ MÖvnK(‡`i) Gi `vq‡K cÖfvweZ bv K‡i †h‡Kvb mxgv ch©šÍ †h‡Kv‡bv `vq
cwi‡kvamn †h†Kv‡bv wel‡q cÖwZwU MÖvn‡Ki mv‡_ Avjv`vfv‡e Kvh©µg cwiPvjbv Kivi
AwaKvi i‡q‡Q|

(vi) mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv
ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

(vii) †hŠ_ wnmv‡ei †¶‡Î †Kv‡bv wcAvBwe Ges GwUGg/ †WweU KvW© Rvwi Kiv n‡e bv †hLv‡b
G‡Ki AwaK GKK ¯^v¶iKvixi cÖ‡qvRb i‡q‡Q|

(viii) wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv
RxweZ (†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i)
wnmv‡e Rgv cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv
eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev
Dc¯’vcb Kiv n‡j †mwUi A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y
D™¢~Z mKj djvd‡ji Rb¨ RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³
†`qv n‡e; Ges hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci
†_‡K Zvi Av‡`k cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K
wjwLZ wb‡`©kvejx bv cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y
¶wZi Rb¨ e¨vsK fy³‡fvMx n‡e bv| wnmve ¯’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K
MÖvnK e¨vsK‡K `vq gy³ Ki‡eb|

(ix) hw` ‡Kv‡bv M«vnK ‡hŠ_ A¨vKvD›U cwiPvjbvi Rb¨ Ab¨ M«vnK‡`i Rb¨ Zvi Av‡`k
c«Z¨vnvi K‡i, ‡hŠ_ A¨vKvD‡›Ui mKj aviK‡`i KvQ ‡_‡K ‡hŠ_ wjwLZ wb‡`©‡ki iwm`
gyjZwe _vKv ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi Kvi‡Y M«vnK(‡`i) ‡h ‡Kv‡bv ¶wZi Rb¨
e¨v¼ ̀ vqx _vK‡e bv| ‡h‡Kvb ev mg¯Í ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi d‡j ev D™¢~Z mg¯Í
cwiYwZi Rb¨ M«vnK(Mb‡K) e¨v¼‡K `vq ‡_‡K gy³ ivL‡e|

9| wnmve mgvcb, ¯’wMZKiY ev eÜ Kiv
9.1 e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wbgœ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii 
g‡a¨ MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ 
Kiv AšÍf©~³ wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi 

9.2 e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 
mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ̄ ’wMZ (†WweU A_ev †µwWU †jb‡`b 
mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 
weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 
¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve×) Kivi AwaKvi msi¶Y Ki‡e|

9.3 †h†Kv‡bv cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, MÖvn‡Ki Øviv "B‡f›U Ad wWdë" Gi †¶‡Î 
Awej‡¤^ mg¯Í cwi‡lev ev Gi †h†Kv‡bv Ask ev †Kvb wnmve ¯’wMZ ev eÜ Kivi AwaKvi 
e¨vs‡Ki i‡q‡Q| wb¤œwjwLZ welq¸‡jv B‡f›U Ad wWdë wn‡m‡e we‡ewPZ n‡e:

(i) MÖvnK wbqg I kZ©vewj j•Nb Ki‡j ev gvb¨ Ki‡Z ev cvjb Ki‡Z e¨_© nq; Gi g‡a¨
AšÍf©y³ _vK‡Z cv‡i; †Kv‡bv †jb‡`b wb®cwË Ki‡Z ev †Kv‡bv e‡Kqv A_© cÖ`vb Ki‡Z,
ev cwi‡lev  ev wnmv‡ei mv‡_ m¤cwK©Z ev Ab¨ †Kv‡bv eva¨evaKZv m¤cv`b Ki‡Z
MÖvn‡Ki e¨_©Zv;

(ii) MÖvn‡Ki Øviv e¨vs‡Ki Kv‡Q †`Iqv †h†Kv‡bv Dc¯’vcbv, Iqv‡iw›U ev wee„wZ (ev Kiv
n‡q‡Q e‡j g‡b Kiv n‡q‡Q) fzj e‡j cÖgvwYZ n‡j, A_ev hw` †mB mg‡q we`¨gvb
Ae¯’v Ges cwiw¯’wZi D‡jøL K‡i Zv cybive„wË Kiv n‡j †mwU mwVK n‡e bv ; ev

(iii) e¨vsK wek¦vm K‡i ev m‡›`n K‡i †h wb¤œwjwLZ welq¸‡jvi g‡a¨ †KvbwU N‡U‡Q:

(K) e¨vs‡K GKwU ˆea Av‡`k †`Iqv nqwb;
(L) MÖvnK wnmv‡ei cÖK…Z gvwjK bb; ev
(M) MÖvn‡Ki wnmve cwiPvjbv Kivi ¶gZv †bB|

9.4 GKRb MÖvnK †h‡Kv‡bv mgq GKZidvfv‡e e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ GKwU dig Ges 
e¯‘‡Z e¨vsK‡K 30(wÎk) w`b c~‡e© wjwLZ †bvwU‡ki gva¨‡g e¨vs‡Ki wnmve Ges cwi‡lev 
¯’wMZ, eÜ ev cwiZ¨vM Ki‡Z cv‡ib|

9.5 mgvwß, eÜ ev ¯’wMZ Kivi ci, e¨vsK cieZ©x‡Z Ab¨ me eva¨evaKZv †_‡K gyw³ cv‡e 
Ges MÖvn‡Ki Øviv Zzj‡Z PvIqv †h†Kv‡bv †P‡Ki A_© cÖ`vb cÖZ¨vL¨vb Kivi Ges 
cieZ©x‡Z cÖ`vb Kiv †Kvbv wb‡`©k MÖnY ev †Kv‡bv †jb‡`b cÖwµqv m¤cbœ Kivi AwaKvi 
e¨vs‡Ki _vK‡e|

9.6  MÖvnK †h‡Kv‡bv wKQzi Rb¨ `vqx _vK‡e Ges wnmve I cwi‡lev mgvß, ¯’wMZ, _vgv‡bv ev 
e‡Üi d‡j D™¢‚Z mg¯Í cwiYwZi Rb¨ e¨vsK‡K ‡h‡Kv‡bv ¶wZc~iY ‡`Iqv ‡_‡K gy³ 
ivL‡e|

9.7 MÖvnK‡K Aek¨B e¨vsK‡K †h†Kv‡bv FY ev A‡_©i m¤c~Y© e‡Kqv cwigvY A_© cÖ`vb Ki‡Z 
n‡e| mxgve×Zv QvovB hvi ga¨ i‡q‡Q; e¨vsK cÖ`Ë †h†Kv‡bv myweavi Aax‡b †h †Kv‡bv 
Ifvi Wªv‡dUi e‡Kqv cwigvY, AwR©Z my`, AwZwi³ A_©cÖ`vb, †cbvj PvR©, cÖ‡hvR¨ wd, 
e¨vs‡Ki PvR©, BZ¨vw` (mw¤§wjZfv‡e, "e‡Kqv `vq")| †Kv‡bv mgvwß, ¯’wMZv‡`k, eÜ ev 
mgvß nIqv m‡Ë¡I MÖvnK Zvi Aax‡b _vKv Gi mv‡_ m¤cwK©Z mg¯Í PvR©mn †h‡Kv‡bv 
e‡Kqv A‡_©i `vqe×Zvi †¶‡Î e‡Kqvi (cÖK…Zc‡¶ ev AvKw¯§Kfv‡e) mg¯Í cwigv‡Yi 
Rb¨ `vqe× _vK‡e|

9.8 GKwU wnmve eÜ n‡q †M‡j, e¨vs‡Ki mv‡_/ †_‡K wnmve eRvq ivL‡Z ev cwi‡lev MÖnY 
Ki‡Z MÖvnK‡K Rgv msµvšÍ mg¯Í civgk©, Ae¨eüZ †PK, GwUGg/ †WweU KvW© Ges 
Ab¨vb¨ mg¯Í e¯‘ ev bw_ hv MÖvn‡Ki i¶Yv‡e¶‡Yi Kvi‡Y e¨vsK Øviv mieivn Kiv n‡q‡Q 
†m¸‡jv Awej‡¤^ evwZj Kivi Rb¨ †diZ w`‡Z n‡e|

9.9 e¨vsK MÖvn‡Ki wnmvewU eÜ K‡i †`‡e Ges †Kv‡bv †PK, wej, ev †Kv‡bv Avw_©K cY¨ ev 
DcKi‡Yi wecix‡Z †Kv‡bv A_© cÖ`vb Ki‡e bv, A_ev †Kv‡bv †jb‡`b ev cwi‡lev 
cÖwµqvRvZ ev cwiPvjbv Ki‡e bv, hw` MÖvnK‡K Av`vjZ †`Dwjqv e‡j ivq cÖ`vb K‡i, 
Ges MÖvnK‡K G‡¶‡Î me ai‡bi KvW© Ges †PKeyK †diZ w`‡Z n‡e| e¨vsK †µwWU 
e¨vjvÝ n¯ÍvšÍi Ki‡e hw` MÖvn‡Ki DwKj, MÖnxZv Ges/A_ev wjKzB‡WUi‡K Av`vjZ 
wb‡`©k cÖ`vb K‡i _v‡K (‡hgbwU n‡Z cv‡i)|

9.10 GKRb MÖvn‡Ki g„Z¨y n‡j, wnmve(¸‡jv) "g„Z wnmve" wnmv‡e wPwýZ Kiv n‡e| wnmve 
cwiPvjbvi Rb¨ †h†Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei e¨vjvÝ 
eÜ Kiv n‡e| wnmv‡e Uvbv †Kv‡bv †P‡Ki A_©cÖ`vb cÖZ¨vL¨vb Kivi AwaKvi e¨vs‡Ki 
_vK‡e| wnmv‡ei A_© Ges "g„Z wnmve" Gi †h †Kv‡bv my` MÖvnK ev AvBb Øviv wba©vwiZ 
I g‡bvbxZ g‡bvbxZ e¨w³ (MY) (‡hgbwU n‡Z cv‡i) †mKkb 5-Gi Aax‡b _vKv weavb 
Abymv‡i cÖ‡hvR¨ e¨vswKs wd Ges PvR©, Ges miKvwi ïé I Ki KZ©‡bi ci cÖ‡`q n‡e|

 10| †PK eB
10.1 Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix‡K (MY) h_vh_fv‡e ̄ ^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requisition slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

10.2 hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk 
cvZv Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L|  

10.3 †PK/ †PK eB Bmy¨ Kiv Ges e¨envi Kiv, †PK D‡Ëvjb Kiv BZ¨vw`i †¶‡Î GLv‡b _vKv 
kZ©vewj QvovI e¨vsK AwZwi³/cwic~iK kZ©vw` wba©viY Ki‡Z cv‡i, †PKey‡Ki Kfv‡i 
wbqg I kZ©vewj DwjøwLZ i‡q‡Q, hvi cÖwZwUB MÖvn‡Ki Rb¨ eva¨Zvg~jK|

10.4†PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Ici wjwce× 
wnmveavixi bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK 
eB Zvjve× ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ 

A_© cwi‡kva eÜ Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK 
nviv‡bvi ci e¨vsK‡K h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z 
e¨_© nb, †m‡¶‡Î nvwi‡q hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv 
n‡j Zv †_‡K D™¢‚Z djvd‡ji Rb¨ e¨vsK ̀ vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K 
m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ 
e¨vs‡Ki ïé (tari�) Abyhvqx Av`vq Kiv n‡e|

10.5 †P‡Ki Ici mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ 
hvPvB Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë 
¯^v¶i e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

10.6 e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b 
Dc¯’vcb Ki‡Z n‡e Ges †PK Dc¯’vcb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z 
Òn¯ÍvšÍi‡hvM¨ `wjj AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi 
mswkøóweavb I wewfbœ mgq ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

10.7 e¨vsK‡K cÖ`Ë mg¯Í †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jv‡Z DwjøwLZ welq mwVKfv‡e 
cÖ`vb Kiv n‡q‡Q Ges †m¸‡jv †h mwVK, hvPvBK…Z Ges m¤c~Y© Zv wbwðZ Kiv MÖvn‡Ki 
GKvšÍ `vwqZ¡| †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jvi h_vh_ hZœ Ges g‡bv‡hv‡Mi mv‡_ 
¯cófv‡e †PK †jLv DwPZ Ges Ggb †KvbI Dcv‡q D‡Ëvjb Kiv DwPZ bq hv GKwU 
†PK/ Bb÷ªy‡g›U‡K Ggbfv‡e cwieZ©b K‡i †h mn‡R †mwU‡K kbv³ Kiv hvq bv, Ges 
MÖvnK‡K mg¯Í hyw³m½Z mZK©Zv Aej¤^b K‡i †PK/ Bb÷ªy‡g‡›U cwieZ©b ev Rvj Kiv 
†_‡K Ab¨‡`i weiZ ivL‡Z n‡e|

10.8 e¨vs‡Ki †`Iqv ev M„nxZ †h †KvbI Dcvq ev P¨v‡bj e¨envi K‡i e¨vs‡K †Kv‡bv †PK ev 
Ab¨vb¨ Avw_©K DcKiY Rgv †`Iqvi Av‡M, GKRb MÖvnK‡K wbwðZ Ki‡Z n‡e †h GB ai‡bi 
†PK/ Avw_©K DcKiY¸‡jv †Kv‡bv ai‡bi mxgve×Zv QvovB mwVKfv‡e mvRv‡bv i‡q‡Q| †hgb; 
h_vh_fv‡e ZvwiL †jLv Ges ¯̂v¶wiZ I kã Ges msL¨v Df‡qi cwigvY GKB _vK‡e|

10.9 †hLv‡b MÖvnK‡K †PK/Avw_©K DcKiY¸‡jv e¨vs‡K Rgv †`Iqvi mgq m¤cbœ Kiv ev wek` 
weeiY wjL‡Z civgk© †`Iqv nq, †mLv‡b MÖvnK m¤§Z nb †h civgk© Abymv‡i GB ai‡bi 
weeiY MÖvn‡Ki Øviv mwVK I h_vh_fv‡e m¤cbœ Kiv ev cÖ‡ek wbwðZ Kiv MÖvn‡Ki GKvšÍ 
`vwqZ¡ hvi Ici wbf©i K‡i GKB iwm` e¨vsK Bm ÿ Ki‡Z cv‡i| †h†Kv‡bv Kv‡Ri Rb¨ 
Gfv‡e hvPvB-evQvB K‡i G ai‡bi iwm` Rvwi Kiv e¨vs‡Ki ¯̂vfvweK e¨emvwqK cÖwµqvq 
Ask| cÖvß iwm` Ges e¨vs‡Ki hvPvBKi‡Yi djvd‡ji g‡a¨ †Kv‡bv Awg‡ji †¶‡Î, 
e¨vs‡Ki hvPvB‡qi djvdj P‚ovšÍ n‡e Ges MÖvn‡Ki Ici eva¨Zvg~jK n‡e Ges e¨vsK 
†mB Abyhvqx †WweU ev †µwWU K‡i wnmve¸‡jvi g‡a¨ mvgÄm¨ weavb Kivi AwaKvix n‡e|

10.10 mg¯Í Af¨šÍixY †iwgU¨vÝ, †PK Ges Avw_©K DcKiY¸‡jv P‚ovšÍ A_©cÖ`v‡bi mv‡c‡¶ 
GKwU wnmv‡e Rgv Kivi Rb¨ M„nxZ nq Ges e¨vsK Zv‡`i Qvo/ msMÖn bv Kiv ch©šÍ A_© 
mievin bv Kivi AwaKvix nq| †h Kvi‡YB †nvK bv †Kb, †Kv‡bv †PK Ges Avw_©K 
DcKiY cieZ©x‡Z cwi‡kva bv Kiv n‡j ev AvswkK A_© cÖ`vb Kiv n‡j ev †hLv‡b 
†iwgU¨v‡Ýi cwigvY †kl ch©šÍ cÖvß bv nq ev Ab¨_vq †Kv‡bv weZ‡K©i m¤§yLxb nq Zvn‡j 
e¨vsK mswkøó wnmve¸‡jv‡K h_vh_ cwigv‡Y PvR© Kivi AwaKvi msi¶Y K‡i| hw` 
Af¨šÍixY †iwgU¨vÝ ev †Kv‡bv †PK Ges Avw_©K DcKiY (Ab¨ e¨w³i ¯’vqx wb‡`©k 
Abymv‡i A_©cÖ`vb mn) e¨vsK Øviv mgw_©Z bq Ggb gy`ªvq nq, Z‡e wnmv‡e Rgv Kivi 
Av‡M cÖPwjZ µq wewbgq nv‡i e¨vs‡Ki GwU‡K evsjv‡`wk UvKv ev e¨vsK Øviv M„nxZ Ab¨ 
†Kv‡bv gy`ªvq iƒcvšÍi Kivi AwaKvi i‡q‡Q|

10.11 e¨vsK '‡PK' MÖnY Ki‡e bv, hw`I, MÖvnK ev evnK/ cÖ`vbKvixi c¶ †_‡K †ck Kiv †nvK 
bv †Kb, Ggb †PK hv Dc¯’vc‡bi Zvwi‡Li Qq gv‡mi †ewk Av‡Mi, ev '‡cv÷-‡W‡UW' †PK 
hv †c‡g‡›Ui Rb¨ MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv evnK/cvIbv`v‡ii c¶ †_‡K 
cÖ`vbK…Z, e¨vsK †mwU MÖnY Ki‡e bv, hw` bv '‡cv÷-‡W‡UW' †PK Rgv Kivi Rb¨ e¨vs‡Ki 
mv‡_ Avjv`v Pzw³ nq| e¨vsK A_©cÖ`v‡bi Rb¨ ÒZvwiLnxbÓ †PK MÖnY Ki‡e bv|

10.12 hLb GKwU wbw`©ó mxgv ev cwigv‡Yi †ewk g~‡j¨i GKwU wK¬qvwis †PK (wewfbœ mg‡q 
evsjv‡`k e¨vsK Øviv msÁvwqZ/ wba©vwiZ) ¯’vcb Kiv nq, ZLb e¨vsK Bm¨yKvix MÖvn‡Ki 
mv‡_ †Uwj‡dv‡b †hvMv‡hvM ¯’vc‡bi Rb¨ hyw³m½Z cÖ‡Póv Ki‡e, Ges Zvici, †gŠwLK 
wbwðZKiY c‡i Ges/A_ev wjwLZfv‡e wbwðZKiY (e¨vsK Øviv Dchy³ e‡j g‡b Kiv 
n‡q‡Q) mv‡c‡¶ Rvwi Kiv †P‡Ki Ici e¨vsK (Ab¨ †h†Kv‡bv cÖ‡qvRbxq hvPvBKiY Ges 
Znwe‡ji cÖvc¨Zv mv‡c‡¶) †jb‡`bwU m¤cv`b Ki‡e| wba©vwiZ mxgvi Ic‡i GB RvZxq 
D”P-g~‡j¨i A_©cÖ`v‡bi wb‡`©kvejx ¯’vcb Kivi mgq, MÖvn‡Ki e¨vsK‡K c~‡e© wjwLZ 
Aby‡e`b cÖ`vb Ki‡Z n‡e ev e¨vsK‡K mieivnK…Z †Uwj‡dvb b¤^i (¸‡jv) Gi gva¨‡g 
†hvMv‡hvM Ki‡Z n‡e| hvB‡nvK, †h me†¶‡Î e¨vsK‡K cÖ`Ë †Uwj‡dvb b¤^i(¸‡jv) Gi 
gva¨‡g MÖvn‡Ki Kv‡Q †cŠuQv‡bv hvq bv, †m‡¶‡Î e¨vsK D³ †P‡Ki wecix‡Z A_©cÖ`vb 
Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q, MÖvnK me©`v e¨vs‡Ki mv‡_ Zvi 
†hvMv‡hv‡Mi Z_¨ nvjbvMv` ivL‡Z m¤c~Y©iƒ‡c `vqx _vK‡e|

10.13 hLb bZzb †PKeyK MÖvn‡Ki Kv‡Q WvK‡hv‡M weZiY Kiv nq, ZLb †m¸‡jv e¨vs‡Ki 
Kv‡Q iw¶Z MÖvn‡Ki wVKvbvi †iKW© Abyhvqx †cÖiY Kiv n‡e| †Wwjfvwii †KvbI c×wZi 
Kvi‡Y †h†Kv‡bv wej¤^ ev ¶wZi Rb¨ †Kv‡bvfv‡e e¨vsK `vqe× _vK‡e bv Ges GB 
kZ©vewji aviv 21-Gi Aax‡b _vKv kZ©¸‡jv GB ai‡bi †Wwjfvwii †¶‡Î cÖ‡hvR¨ n‡e|

10.14 Dc¯’vcbv, iwm`, cÖwµqvKiY, A_©cÖ`vb Ges †PK/ DcKi‡Yi Qvo me©`v, †hLv‡b 
cÖ‡hvR¨, wbqš¿K wb‡`©wkKv Ges cwiPvjbv cÖwµqvmn evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms 
wm‡÷g (BACPS) ev Ab¨ †Kv‡bv wbqš¿K wb‡`©wkKv, we‡iva e¨e¯’vcbv Ges mswkøó mg‡q 
Kvh©Ki Acv‡iwUs c×wZ Abymv‡i n‡e|

 11| †c‡g›U AW©vi ¯’wMZ Kiv
11.1 MÖvnK †KejgvÎ †P‡Ki msL¨vi m¤c~Y© Ges mwVK weeiY, †P‡Ki bvgmn e¨vs‡K 

MÖnY‡hvM¨ c×wZ, dig Ges e¯‘i gva¨‡g, cÖvc‡Ki bvg, wnmve, †h Zvwi‡L Ges †h 
cwigvY A‡_© †PKwU Qvo n‡q‡Q me wKQz e¨vsK‡K ¯có wjwLZ wb‡`©k cÖ`vb K‡i †P‡Ki 
A_© cÖ`v‡bi c~e©v‡`k cÖZ¨vnvi/ eÜ Ki‡Z cv‡i| e¨vsK ïaygvÎ GB ai‡bi wb‡`©kvejx 
†g‡b Pj‡e hw` mg¯Í weeiY mswkøó †P‡Ki mv‡_ m¤ú~Y©iæ‡c GKB iKg nq Ges †PKwU 
Dc¯’vwcZ bv Kiv nq, Ges Hmg‡q Acwi‡kvwaZ _v‡K, Zvn‡j †h‡Kv‡bv wb‡`©kbv 
cybiy×vi, cÖwµqvKiY Ges hvPvB Kivi Rb¨ e¨vs‡Ki †h†Kv‡bv hyw³m½Z mg‡ Abymv‡i, 
e¨vsK Øviv GB ai‡bi †c‡g›U ¯’wM‡Zi wb‡`©kbv cÖwµqvKiY Kiv nq (e¨vsK PjvKv‡j)| 
hvB†nvK, hw` Gi we‡ePbvi wfwË‡Z, Aby‡ivaK…Z mg¯Í weeiY mieivn bv Kiv n‡jI 
e¨vsK Ggb GKwU wb‡`©k †g‡b wb‡Z cv‡i, Avi G Kvi‡Y MÖvn‡Ki †h ¶wZ n‡Z cv‡i 
Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

11.2 hw` e¨vsK Zvi mZ¨Zv hvPvB Ki‡Z A¶g nq Z‡e A_© cÖ`vb eÜ Kivi wb‡`©kbv Abymv‡i 
KvR Kivi Rb¨ e¨vs‡Ki †Kv‡bv eva¨evaKZv _vK‡e bv| hvB†nvK, GwU e¨vsK‡K e¨vs‡Ki 
we‡ePbvi wfwË‡Z †c‡g›U e‡Üi wb‡`©kbv Abymv‡i KvR Ki‡Z evav †`q bv hw` e¨vsK 
wek¦vm K‡i †h GwU MÖvn‡Ki Øviv †`Iqv ev Aby‡gvw`Z| ‡Kv‡bv†¶‡ÎB e¨vsK `vqe× 
_vK‡e bv Ges MÖvnK †mB wb‡`©‡ki Øviv Ave× n‡eb, GgbwK hw` Zv fzj, wg_¨v ev 
A¯có nq ev MÖvnK KZ©…K cÖ`Ë ev Aby‡gvw`Z bv nq, Zv m‡Z¡I e¨vsK GwU Abymv‡i KvR 
K‡i| MÖvn‡Ki e¨vsK KZ©…K M„nxZ c×wZ‡Z hyw³m½Zfv‡e hZ ZvovZvwo m¤¢e GKwU 
wb‡`©k wbwðZ Kiv DwPZ|

 12| AvgvbZ
12.1 MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ 

myweav e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| 
MÖvnK GB k‡Z© m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb 
Zv Aiw¶Z Ae¯’vq †i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j 
hw` †Kv‡bv ¶wZi m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

12.2 AvgvbZKvix‡K GKwU wbw ©̀ó mxgvi †ewk bM` (wewfbœ mg‡q e¨vsK Øviv wba©vwiZ n‡Z cv‡i) 
Rgv Kivi mgq KvD›Uv‡i Zvi miKvi Aby‡gvw`Z d‡Uv AvBwW mieivn Ki‡Z n‡e|

12.3 †PK Ges bM` Rgvi Rb¨ e¨vsK cÖ`Ë ¯^qswµq bM` Rgv myweav¸‡jv e¨envi Kivi mgq 
MÖvnK wba©vwiZ c×wZ¸‡jv mwVKfv‡e AbymiY Ki‡Z m¤§Z nb| ¯^qswµq bM` Rgv 
myweavi mwVK e¨envi MÖvn‡Ki `vwqZ¡ Ges ¯^qswµq bM` Rgv myweavi fzj e¨env‡ii 
d‡j D™¢‚Z cwiYwZi Rb¨ e¨vsK `vqx _vK‡e bv|

12.4 MÖvnK GB g‡g© m¤§wZ cÖ̀ vb K‡ib †h, AvgvbZ Rgv †`Iqvi c~‡e© mKj wnmve cÖvcK 
†P‡Ki euv w`‡Ki †KvYvq 2 ( ỳB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges 
MÖvnK hw` Zv Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

12.5 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg (ATM) †gwk‡bi iwk‡`, wfwWI ev wWm‡cø w¯Œ‡b 
†h Rgv cwigvY †`Lv hvq A_ev Zv †_‡K cÖvß iwk`,wfwWI ev wWm‡cø w¯Œ‡bi Z_¨ 
e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv †Kv‡bvfv‡eB 
w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

12.6 e¨vsK hw` e¨vsK‡bvU, K‡qb ev †PK AvgvbZ wn‡m‡e MÖnY K‡i: (i) e¨vsK ïaygvÎ †mme 
Avgvb‡Zi Rb¨B ̀ vqe× †h mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv (‡hgb cÖ‡hvR¨) e¨vs‡Ki 
Kvh©µg Ges mš‘wó Abymv‡i e¨vsK GKmgq MÖnY K‡i‡Q, MYbv Ges hvPvB K‡i‡Q; Ges 
(ii) e¨vsK ïaygvÎ †mB mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv MÖvn‡Ki wnmv‡e Rgv Ki‡e hv 
e¨vsK MÖnY, MYbv Ges e¨vs‡Ki mš‘wói Rb¨ hvPvB K‡i‡Q|

12.7 wb¤œwjwLZ wm×všÍ¸‡jv P‚ovšÍ Ges MÖvn‡Ki Rb¨ eva¨Zvg~jK:

(i) †c-Bb-iwk‡` DwjøwLZ weeiY Ges e¨vsK Øviv cÖvß †mB †c-Bb-iwk‡`i mv‡_ _vKv 
e¨vsK‡bvU, K‡qb ev †P‡Ki g‡a¨ †KvbI cv_©K¨ _vK‡j †mwUi Rb¨ Kxfv‡e KviY `k©v‡bv 
hvq Zv e¨vs‡Ki wm×všÍ; Ges

(ii) Rgv Kiv †Kv‡bv e¨vsK‡bvU, K‡qb ev †PK MÖnY bv Kivi e¨vs‡Ki wm×všÍ|

 13| cÖZ¨vnvi
13.1 MÖvnK wbwðZ Ki‡eb †h MÖvn‡Ki wnmv‡e Dc ’̄vwcZ †PK ev weKjb ev wnmve m¤cwK©Z 

wb‡ ©̀kvejx cvj‡bi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡M †_‡K mvRv‡bv †µwWU 
myweav) i‡q‡Q Ges Dc‡iv³ wb‡ ©̀kbv †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Rb¨ m„ó †Kv‡bv 
cwiYwZi Rb¨ e¨vsK `vqe× _vK‡e bv|

13.2 e¨vs‡Ki mv‡_ we‡kl e¨e ’̄v bv Kiv ch©šÍ wnmvewU IfviWª Kiv DwPZ bq ev Av`v‡qi mgq 
Znwe‡ji wecix‡Z †PK Qvo †`Iqv DwPZ bq| e¨vsK MÖvn‡Ki †Zvjv †Kvb †PK AbymiY 
Ki‡e bv hw` Zv Kivi d‡j wnmvewU IfviWª n‡q hvq Ges GB ai‡bi cwiw ’̄wZ‡Z, 
e¨vs‡Ki cÖPwjZ ïé Abyhvqx cÖwZwU †diZ †P‡Ki Rb¨ PvR©mn wnmvewU †WweU Kivi 
AwaKvi e¨vsK msi¶Y K‡i|

13.3 MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n Í̄všÍi hv †PK ev †Kv‡bv ̀ wjj (instrument) ev Ab¨ 
†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 
e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 
e¨vsK cȪ ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK P~ovšÍ A_© gyjZzwe Ae ’̄vq 
MÖvn‡Ki wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv K‡i, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki 
wnmv‡e †WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv 
cwigvY A_© D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤̂ e¨vsK‡K cÖ̀ vb Ki‡Z eva¨ _vK‡eb 
Ges Gi d‡j D™¢‚Z cÖK…Z LiP, ¶wZ I ̀ vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK 
e¨vsK‡K ̀ vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv ̀ wjj (instrument) Dc ’̄vcb, cÖwZev` 
A_ev msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, 
nviv‡bv, cÖZ¨vL¨vbRwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤̂, cÖK…Z LiP, ¶wZ 
A_ev `vq Gi Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

13.4 MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 
Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 
n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ ̀ vqx 
_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

13.5 †gqv` wfwËK wewb‡qvM, AvgvbZ mÂq w¯‹g BZ¨vw` ‡gqv`-Ac~Y© cÖZ¨vnvi H w¯‹g/ 
Avgvb‡Zi mv‡_ m¤cwK©Z cÖ‡hvR¨ AvBb Ges wbqg Ges e¨vs‡Ki Af¨šÍixY bxwZ, cÖ‡hvR¨ 
wbqg I weav‡bi Aaxb| MÖvnKiv hLb e¨vsK †_‡K GB ai‡bi †Kv‡bv cY¨ ev cwi‡lev 
MÖnY K‡ib ZLb Zv‡`i GB kZ©vewj Ges weavb¸‡jvi mv‡_ cwiwPZ nIqv DwPZ|

 14| Znwej ¯’vbvšÍi Ges †iwg‡UÝ

Znwej ¯’vbvšÍi msµvšÍ MÖvn‡Ki `vwqZ¡

14.1 MÖvnK ïaygvÎ wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ dig, e¯‘ Ges MÖnY‡hvM¨ Dcv‡q 
GKwU wb‡`©kbv Rvwi K‡i e¨vs‡Ki mv‡_ Znwej ¯’vbvšÍi (¯’vbxq ev we‡`wk) Ki‡Z 
cv‡i| MÖvnK hw` GKwU wbw`©ó Zvwi‡L †Kv‡bv Znwej ¯’vbvšÍi Ki‡Z Pvb, Zvn‡j †mB 
ZvwiLwU wb‡`©kbvq ¯cófv‡e D‡jøL Ki‡Z n‡e|

14.2 MÖvn‡Ki (Ges e¨vsK bq) wbKU (i) cÖ‡hvR¨ AvBb I weavb Øviv Av‡ivwcZ †Kv‡bv 
wewbgq wbqš¿Y ev wb‡lavÁv m¤cwK©Z Ges (ii) †Kv‡bv PvR© hv GKwU cÖwZwbwa ev 
myweav‡fvMx e¨vsK ev Ab¨ †Kv‡bv e¨vsK ev AskMÖnYKvix Øviv Av‡ivc Kiv; †m m¤c‡K© 
Dchy³ Z_¨ Av‡Q wKbv Zv wbwðZ Kivi Rb¨ `vqe×_vK‡e|

14.3  MÖvnK‡K Aek¨B wbwðZ Ki‡Z n‡e †h e¨vs‡K cÖ`Ë `vbM«nx wnmv‡ei Z_¨ mwVK Ges 
m¤c~Y© Ges `vbM«nx e¨vsK KZ©…K M„nxZ hvPvBKiY c×wZ¸‡jv‡K mš‘ó K‡i| e¨vsK 
`vbM«nx wnmv‡ei Z‡_¨i Rb¨ `vqx _vK‡e bv Ges hvPvB Ki‡e bv|

Znwej ¯’vbvšÍi msµvšÍ e¨vs‡Ki AwaKvi I `vwqZ¡

14.4 e¨vsK Øviv Ab¨_vq wbw`©ó Kiv bv _vK‡j, e¨vsK wb¤œwjwLZ welq¸‡jvi †h †KvbI GKwU 
Ki‡Z cv‡i:

(i) GKwU Znwej ¯’vbvšÍi Kvh©Ki Kivi Rb¨ GKwU wb‡`©k cÖZ¨vL¨vb;

(ii) e¨vs‡Ki we‡ePbvi wfwË‡Z †h †KvbI ivDwUs e¨e¯’v e¨envi K‡i Znwej ¯’vbvšÍ‡ii 
wb‡`©kbv Kvh©Ki Kiv;

(iii) k‡ã ev †Kv‡W Znwej ¯’vbvšÍi K‡i cvVv‡bv;

(iv) Znwej ¯’vbvšÍ‡ii gy`ªv iƒcvšÍi Kiv, hw` myweav‡fvMx wnmvewU Ggb GKwU gy`ªvq nq hv 
†cÖiYKvix gy`ªv †_‡K Avjv`v;

(v) hLb cÖK…Z wewbgq nvi wbwðZ Kiv nq ZLb mvgÄm¨ mv‡c‡¶ Ges GKwU MÖvnK wnmv‡e 
A¯’vqx nvi Ges cÖK…Z nv‡ii g‡a¨ †Kv‡bv cv_©K¨ †WweU ev †µwWU Kivi gva¨‡g GKwU 
A¯’vqx wewbgq nv‡ii wfwË‡Z Znwej ¯’vbvšÍi‡K cÖfvweZ Kiv|

14.5 ewng©zLx †iwg‡UÝ ev we‡`wk Znwej ¯’vbvšÍi cÖwZwbwa/ myweav‡fvMx e¨vsK ev Ab¨vb¨ 
ga¨¯’ZvKvix‡`i Øviv Av‡ivwcZ PvR© Ges wd mv‡c‡¶ n‡Z cv‡i Ges GB ai‡bi 
¯’vbvšÍ‡ii †¶‡Î avh© Kiv PvR© Ges wd¸‡jvi Rb¨ e¨vsK wnmv‡e †Kv‡bv cÖKvi KZ©b ev 
†WweU cwigv‡Yi Rb¨ `vqx _vK‡e bv|

14.6 e¨vsK `vqx bq: (i) Znwej ¯’vbvšÍi wb‡`©‡ki n¯ÍvšÍi‡Y NU‡Z cv‡i Ggb †Kv‡bv ¶wZ, 
wej¤^, ÎæwU, evZ©v ev` cov ev cwieZ©‡bi Rb¨; (ii) Znwej ¯’vbvšÍ‡ii wb‡`©‡k evZ©vi 
cÖvc‡Ki Øviv †Kv‡bv fzj e¨vL¨v ev ÎywUi Rb¨; (iii) e¨vs‡Ki cÖvwßi w`‡b GKwU Znwej 
¯’vbvšÍi wb‡`©wkKv cÖwµqvKiY, hw` e¨vs‡Ki †iwg‡UÝ wefvM cÖvmw½K KvU-Ad mg‡qi 
Av‡M bv cvq Zvn‡j; (iv) †m‡Uj‡g›U e¨vsK¸‡jvi Znwej e¨e¯’vi cÖ‡qvRbxqZvi Rb¨; 
(v) cÖvmw½K cwi‡lev¸‡jvi cÖvc¨Zv, D`vniY¯^iƒc- cÖ‡hvR¨ gy`ªvi Qvo ev †m‡Uj‡g›U 
wm‡÷‡gi cÖvc¨Zv Ges cÖwZwbwa ev myweav‡fvMx e¨vsK ev AskMÖnYKvixi Ae¯’vb|

14.7 hw` e¨vsK hyw³m½Zfv‡e wek¦vm K‡i †h wb¤œwjwLZ¸‡jvi g‡a¨ †h †Kv‡bv GKwU N‡U‡Q 
Zvn‡j †bvwUk QvovB, Znwej ¯’vbvšÍ‡ii cÖwµqvKiY ev Kvh©Ki Ki‡Z A¯^xKvi Kivi 
IfviivBwWs AwaKvi e¨vs‡Ki i‡q‡Q: (i) MÖvn‡Ki wb‡`©kbv Abymv‡i †h wbw`©ó wnmve †_‡K 
A_© cÖ`vb Ki‡Z n‡e †mLv‡b ch©vß Znwej †bB; (ii) cÖvmw½K wb‡`©kbvq †`Iqv †Kv‡bv 
Z_¨ fzj, Am¤c~Y© ev A¯có; (iii) cÖvmw½K wb‡`©kbv ev GB wb‡`©‡ki cÖwµqvKi‡Y †Kv‡bv 
cÖ‡hvR¨ AvBb I weavb j•Nb Ki‡j; A_ev (v) MÖvnK Znwej ¯’vbvšÍi m¤cwK©Z †h me 
AwZwi³ wb‡`©kvejx ev Aby‡iva¸‡jv wbw`©ó K‡i‡Qb Ges †mB AwZwi³ wb‡`©kvejx ev 
Aby‡iva¸‡jv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ bq|

Znwej ¯’vbvšÍi Ges †m‡Uj‡g›U †bUIqv‡K©i †¶‡Î e¨vs‡Ki `vwqZ¡ Ges `vqe×Zvi mxgve×Zv

14.8 †hLv‡b evsjv‡`k B‡j±ªwbK dvÛ UªvÝdvi †bUIqvK© (BEFTN), evsjv‡`k wi‡qj UvBg 
MÖm †m‡Uj‡g›U (BD-RTGS) ev b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) ev Ab¨ 

†Kv‡bv dvÛ UªvÝdv‡ii gva¨‡g Znwej ¯’vbvšÍi ev wb®cwË, Qvo ev †m‡Uj‡g›U wm‡÷g / 
†bUIqvK© Kvh©Ki Kiv nq, e¨vsK, †K›`ªxq e¨vsK ev cÖvmw½K wbqš¿K KZ©…c¶ Øviv wewfbœ 
mg‡q Av‡ivwcZ cÖ‡hvR¨ wbqg, wb‡`©wkKv Ges c×wZ (we‡iva wb®cwËi †¶Î mn) 
Abymv‡i GB RvZxq †bUIqvK©/ wm‡÷‡g MÖvn‡Ki wb‡`©kvejx Ges Aby‡iva¸‡jv 
cÖwµqvKiY Ki‡e Ges Rgv †`‡e| e¨vs‡Ki GB ai‡bi †Kv‡bv †bUIqvK©/ wm‡÷g 
cwiPvjbvi Ici †KvbI wbqš¿Y †bB ev MÖvn‡Ki wb‡`©kvejx ev Aby‡iva¸‡jv Kvh©Ki 
Kivi mg‡qi Ic‡iI †Kvb wbqš¿Y †bB|

14.9 weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe ev Ab¨ †Kv‡bv †bUIqvK©/ wm‡÷‡gi Aax‡b 
†Kv‡bv wej¤^, AcÖvcÖ¨Zv, e¨vNvZ, e¨_©Zv, ÎywU ev m„ó †Kv‡bvai‡bi ¶q¶wZ ev e¨‡qi 
Rb¨ ev e¨vs‡Ki hyw³m½Z wbqš¿‡Yi evB‡i D™¢‚Z †Kv‡bv cwiw¯’wZi Rb¨ e¨vsK `vqx bq|

†iwg‡UÝ

14.10 MÖvnK gvb¨ K‡i Ges ¯^xKvi K‡i †h GBPGmwewm evsjv‡`‡ki gva¨‡g mg¯Í †iwg‡UÝ 
(Af¨šÍixY Ges ewng©zLx) wewfbœ mg‡q ms‡kvwaZ ˆe‡`wkK gy`ªv AvBb I weav‡bi Aaxb, 
Ges MÖvnK cÖ‡hvR¨ mKj ˆe‡`wkK gy`ªv AvBb I weav‡bi mv‡_ m¤§wZ wbwðZ Ki‡e|

14.11 e¨vs‡Ki AwaKvi msi¶Y K‡i (i) MÖvn‡Ki AbyK‚‡j †h‡Kv‡bv Af¨šÍixY †iwg‡UÝ eÜ 
Kivi AwaKvi i‡q‡Q hw` e¨vs‡K cÖvß Z_¨ Am¤c~Y© nq, Ges e¨vsK Af¨šÍixY †iwgU¨vÝ 
wej¤^ ev cÖZ¨vL¨v‡bi mv‡_ m¤cwK©Z djvd‡ji Rb¨ MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv 
(ii) AwawôZ ev evB‡ii †Kv‡bv wnmve †_‡K MÖvn‡Ki wnmv‡e †Kv‡bv †µwWU hy³ n‡j, 
hw` †mwU GKwU AbbygwZcÖvß Drm nq, Zvn‡j e¨vsK cÖ‡hvR¨ AvBb I weav‡bi Aax‡b 
†mwU evwZj Ki‡Z cv‡i; ev (iii) wbqš¿K/ KZ©…c¶ ev e¨vs‡Ki Øviv cÖ‡qvRbxq 
/mycvwikK…Z mswkøó Z_¨ ev bw_ `vwe Ki‡Z cv‡i hv Qvov †iwg‡UÝ cÖwµqv m¤cbœ Kiv 
Ges/ A_ev Rgv Kiv hv‡e bv|

14.12 MÖvnK m¤§Z nb †h, e¨vsK MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv Znwej ¯’vbvšÍi, n¯ÍvšÍi,  
Ges/ A_ev A‡_©i Av‡e`‡bi Rb¨ NU‡Z cv‡i Ggb †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev 
†UwjMÖvwdK UªvÝdv‡ii †¶‡Î (MÖvn‡Ki Øviv wb‡`©wkZ ev e¨vs‡Ki Øviv cÖ‡qvRbxq e‡j 
g‡b Kiv nq), evZ©vwU †cÖi‡Y (Av¶wiKfv‡e ev mvBdv‡i) ev Gi fzj e¨vL¨vi Rb¨ nIqv 
†h †Kvb ÎywU, ev` cov ev MÖnxZv Øviv MÖn‡Yi Rb¨ fzj e¨vL¨v cÖvß nq; Ges MÖvnK GB 
ai‡bi ¶wZ, wej¤^, ÎywU, ev` †`Iqv, weK…ZKiY Ges/A_ev fzj e¨vL¨vi mv‡_ m¤cwK©Z 
†h †KvbI c`‡¶c, AvBwb cÖwµqv, `vwe Ges/A_ev Pvwn`v ¸wji weiæ‡× e¨vsK‡K 
¶wZc~iY w`‡Z m¤§Z nb|

 15| wnmve wee„wZ
15.1 e¨vsK KvM‡Ri wee„wZ ev B-wee„wZ cÖ`vb Ki‡e| B-wee„wZ ¸‡jv wcAvBwe-Gi g‡a¨ 

B‡jKUªwbK Dcv‡q †`Lvi Rb¨ mieivn Kiv n‡e (e¨w³MZ B›Uvi‡bU e¨vswKs, hw` 
wnmveavix wcAvBwe-Gi Rb¨ wbewÜZ nb Ges ˆea I mwµq wcAvBwe †cÖvdvBj _v‡K| 
MÖvn‡Ki †¶‡Î †Kv‡bv ai‡bi wfD †cÖvdvBj ev Zvi †ewk _v‡K, mwµq ev wbw®Œq, †Kvb 
KvM‡Ri wee„wZ cÖ`vb Kiv n‡e bv hw` bv MÖvnKiv e¨vs‡Ki wba©vwiZ P¨v‡b‡ji gva¨‡g GB 
Rb¨ Aby‡iva K‡ib| †mB †¶‡Î- cÖPwjZ ïé Abyhvqx PvR© cÖ‡hvR¨ n‡Z cv‡i|

15.2 MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv 
Ki‡eb Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S 
†jb‡`b msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv 
Ges RvwjqvwZ †`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ 
MÖvnK Zv e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK 
e¨vsK‡K G ai‡bi †Kv‡bv †bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj 
welq e¯‘ ¯^xKvi K‡i‡Qb e‡j MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ 
†Kv‡bv AvcwË Rvbv‡bvi AwaKvi cwiZ¨vM Ki‡Qb e‡j a‡i †bIqv n‡e|

15.3 wm‡÷g fyj ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY 
A‡_© AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv 
†diZ †bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv 
cwigvY A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ 
PvB‡Z cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e 
Zv LiP wnmv‡e †`Lv‡Z cvi‡e|

15.4 hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 
MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

15.5 †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 
Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

15.6 e¨vsK‡K wewfbœ mg‡q †h‡Kvb Av`vj‡Zi Av‡`k I wb‡`©k †g‡b Pjvi cÖ‡qvRb n‡Z cv‡i 
Ges GB †¶‡Î, e¨vsK MÖvn‡Ki wnmve †_‡K KZ©b Ki‡Z eva¨ n‡Z cv‡i Ges A_©cÖ`vb 
cÖwµqv Kiv bvI n‡Z cv‡i ev †diZ †`Iqv n‡Z cv‡i|

 16| my`, PvR© Ges wd

mvaviY

16.1 e¨vsK, wewfbœ mg‡q †hgbwU Dchy³ g‡b K‡i, GKwU cwi‡lev cÖ`vb ev GKwU wnmve 
eRvq ivLvi Rb¨ MÖvn‡Ki wbKU wd avh© Ki‡Z cv‡i (‡Kvb mxgv Qvov, PvR©¸‡jv †hLv‡b 
†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ e¨vs‡Ki Øviv wbw`©ó Kiv b~¨bZg Rgvi cwigv‡Yi wb‡P 
c‡o)|

16.2 MÖvnK‡K wbqwgZ cwi‡lev ev wnmv‡ei †¶‡Î e¨vs‡Ki mg¯Í e¨q Ges LiP hyw³m½Zfv‡e 
cwi‡kva Ki‡Z n‡e| GB e¨q ev Li‡Pi g‡a¨ MÖvn‡Ki m¤c‡`i †¶‡Î cÖ‡`q cÖ‡hvR¨ 
Ki, Pzw³ ev ïé ev cwi‡lev ev wnmve ev Ab¨vb¨ miKvwi wd, AvBwb ev †ckvMZ wd 
msµvšÍ e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qv‡Mi Rb¨ e¨q AšÍf©z³ _vK‡Z cv‡i| c~‡e©v³ 
e¨q Ges LiP MÖvn‡Ki wnmve †_‡K c~e© †bvwUk cÖ`vb bv K‡i ev MÖvn‡Ki m¤§wZ QvovB 
†K‡U †bIqv †h‡Z cv‡i|

my‡`i wnmve

16.3 cÖvmw½K wnmv‡e ˆ`wbK †µwWU e¨vjv‡Ýi cwigv‡Yi Ici mỳ  MYbv Kiv nq hw` MÖvn‡Ki 
cÖ̀ Ë wnmv‡e GB ai‡bi e¨vjvÝ †mB wnmv‡ei mỳ  Av`v‡qi Rb¨ wba©vwiZ b~̈ bZg e¨vjvÝ 
Qvwo‡q hvq| †h wd«‡Kv‡qwÝ‡Z mỳ  wnmv‡e Rgv n‡e Zv wbf©i Ki‡e MÖvn‡Ki wnmv‡ei 
ai‡bi Ici| IfviWªb wnmv‡ei Rb¨, ˆ`wbK e‡Kqv my‡`i Ici cÖPwjZ my‡`i nv‡i mỳ  
†bIqv nq| cÖ‡`q my‡`i nvi mg‡q mg‡q wbqš¿K‡`i Øviv Rvwi Kiv wb‡ ©̀kvejx Ges 
cÖPwjZ Ki AvBb ev Av`vj‡Zi AvBb Abymv‡i †h †Kv‡bv wb‡ ©̀‡ki mv‡c‡¶ avh© Kiv nq|

16.4 GKwU wnmv‡e wewfbœ mg‡q cÖ‡hvR¨ my‡`i nvi e¨vsK cÖv½‡b cÖ`wk©Z n‡e Ges/A_ev 
e¨vs‡Ki I‡qemvB‡U cÖKvwkZ n‡e| hw` my‡`i nvi k~‡b¨i Ic‡i nq, Zvn‡j e¨vsK Øviv 
MÖvnK‡K my` cÖ`vb Kiv n‡e Ges MÖvn‡Ki Øviv i¶Yv‡e¶Y Kiv wnmv‡ei ai‡bi Ici 
wbf©i K‡i e¨vsK Øviv wba©vwiZ cÖwZwU e¨eav‡bi †k‡l †mB wnmv‡e GKwU †µwWU e¨vj¨vÝ 
hy³ n‡q hv‡e|

16.5 e¨vsK my` cÖ`v‡bi Rb¨ GKwU wnmv‡e _vKv b~¨bZg †µwWU e¨vjvÝ, c~e© †bvwUk QvovB 
wba©viY Kivi ev cwieZ©b Kivi AwaKvi iv‡L| hw` wnmv‡e †µwWU e¨vjvÝ e¨vsK Øviv 
wba©vwiZ b~¨bZg †µwWU e¨vjv‡Ýi wb‡P c‡o Zvn‡j †Kv‡bv my` Rgv n‡e bv|

16.6 hw` †Kv‡bv wnmve †Kv‡bv Kvi‡Y my` cÖ`v‡bi mgqKv‡j eÜ n‡q hvq, Zvn‡j my` ïaygvÎ 
eÜ nevi wVK †kl K¨v‡jÛv‡ii w`b ch©šÍ Rgv n‡e|

16.7 †hLv‡b FYvZ¥K my‡`i nvi †h †Kv‡bv gy`ªvi †¶‡Î cÖ‡hvR¨, †mLv‡b e¨vs‡Ki F‡Yi 
cwigv‡Yi Ici GB ai‡bi gy`ªvq avh© Kiv †h‡Kv‡bv wnmv‡e FYvZ¥K my` Av‡ivc Kivi 
AwaKvi i‡q‡Q| †hLv‡b GB ai‡bi my` MÖvn‡Ki Øviv e¨vs‡K cÖ‡`q nq, †mB 
wnmve¸‡jv‡Z ch©vß Znwej, IfviWªvdU ev Ab¨vb¨ my‡hvM-myweav _vKzK bv †Kb, GB 
ai‡bi †bwZevPK my` wb®cwËi D‡Ï‡k¨ e¨vsK †h †Kv‡bv wnmve †_‡K †WweU Kivi 
AwaKvix nq| hw` GKwU †WweU cÖvmw½K wnmv‡ei IfviWª‡bi KviY n‡q _v‡K, Zvn‡j 
MÖvn‡Ki e‡Kqv cwigvY e¨vs‡Ki Kv‡Q †h nv‡i wbw`©ó Kiv n‡e †mB nv‡i †h †Kv‡bv wd, 
LiP Ges e‡Kqv cwigv‡Yi my`mn Pvwn`v Abymv‡i e¨vs‡K cwi‡kva Ki‡Z n‡e| GKwU 
wnmv‡e †bwZevPK my` Rgv n‡e: (K) ˆ`wbK wfwË‡Z, (L) wnmv‡ei †µwWU e¨vjv‡Ýi 
Ici; Ges (M) we‡ePbvi wfwË‡Z e¨vsK KZ©…K wbw`©ó my‡`i nv‡i|

wd Ges PvR©

16.8 mg¯Í cÖkvmb, cwiPvjbv, cwi‡lev, myweav, A_© ev Ab¨vb¨ wd Ges PvR© MÖvn‡Ki Øviv 
cÖ`Ë †h †Kvb cwi‡levi Rb¨ ev MÖvn‡Ki wnmve (¸‡jv) m¤cwK©Z M„nxZ c`‡¶‡ci Rb¨ 
e¨vsK‡K cÖ`vb Ki‡Z n‡e, Ges e¨vsK Øviv wewfbœ mg‡q †hgb nv‡i avh© Kiv n‡e †mB 
Abymv‡i Ges GB ai‡bi †h †Kvb PvR©, MÖvn‡Ki c~e© †bvwUk ev m¤§wZ QvovB, e¨vs‡K 
_vKv MÖvn‡Ki wnmve (¸‡jv) †_‡K †WweU Kiv †h‡Z cv‡i| e¨vsK wd ev Pv‡R©i Rb¨ 
wnmve‡K †Wwe‡Ui Rb¨ m¶g Ki‡Z wnmv‡e ch©vß e¨vjvÝ eRvq ivLv MÖvn‡Ki `vwqZ¡| 
†hLv‡b wnmv‡e ch©vß †µwWU †bB, †mLv‡b e¨vsK cÖvmw½K cwi‡levi weavb cÖZ¨vL¨vb 
Kivi AwaKvi iv‡L|

16.9 wbqš¿‡Yi cÖ‡qvRbxqZv mv‡c‡¶, MÖvnK‡K c~e© †bvwUk cÖ`vb K‡i wd, PvR© Ges ïé 
ms‡kvab I cwieZ©b Kivi AwaKvi e¨vsK msi¶Y K‡i| ms‡kvwaZ wd, PvR© Ges ïé 
e¨vs‡Ki kvLv¸wj‡Z Dcjä _vK‡e Ges e¨vs‡Ki cvewjK I‡qemvB‡UI nvjbvMv` Kiv 
n‡e Ges mg¯Í wd Ges Pv‡R©i we`¨gvb nv‡ii mv‡_ wb‡R‡`i nvjbvMv` K‡i ivLv 
MÖvnK‡`i `vwqZ¡ n‡e|MÖvnK evsjv‡`‡k e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K e¨vsK KZ©…K wewfbœ 
mg‡q wba©vwiZ cÖPwjZ mKj PvR©, wd, ï‡éi we`¨gvb nvi¸‡jv †c‡Z cv‡ib|

 17| myß Ges `vwenxb wnmve
17.1 †h wnmve¸‡jv 12 (evi) gvm a‡i AKvh©Ki ev wbw®Œq _v‡K (e¨vs‡Ki Øviv ïiæ Kiv 

†jb‡`b ev Kvh©Kjvc¸wj e¨ZxZ) †m¸wj‡K e¨vsK "myß" wnmv‡e wPwýZ Ki‡e| 1 (GK) 
eQ‡ii Rb¨ wbw®Œq Ae¯’vq _vKv eZ©gvb wnmve¸‡jv Ges 2 (`yB) eQ‡ii Rb¨ wbw®Œq 
Ae¯’vq _vKv mÂq wnmve¸‡jv ‡K "Avb‡K¬BgW" wnmv‡ei w¯’wZ‡Z wPwýZ Kiv n‡e|

17.2 MÖvnK e¨vs‡Ki Øviv wba©vwiZ Dcv‡q wnmvewU cybivq mwµq bv Kiv ch©šÍ MÖvnK GKwU 
wbw®Œq ev `vwenxb wnmv‡e †jb‡`b Ki‡Z m¶g n‡e bv|

17.3 e¨vsK †h †Kv‡bv `vwe bv Kiv Avgvb‡Zi †¶‡Î, e¨vsK †Kv¤cvwb AvBb, 1991 Gi weavb 
Abyhvqx Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ wbqš¿K wb‡`©wkKv Abyhvqx KvR Ki‡e|

 18| e¨vs‡Ki `vqe×Zvi mxgve×Zv
18.1 e¨vsK MÖvnK‡K †Kv‡bv cwi‡lev ev e¨vs‡Ki miÄvg ev myweav¸wj mieivn Kiv, ev MÖvnK 

ev e¨vs‡Ki hyw³m½Z wbqš¿Y ev e¨vs‡Ki cÖwZwbwa ev g‡bvbxZ‡`i hyw³m½Z wbqš¿‡Yi 
evB‡i †h †KvbI KviY ev cwiw¯’wZi Rb¨ e¨vs‡Ki `vwqZ¡ I eva¨evaKZv¸wj m¤cv`b 
Kivi †¶‡Î †Kv‡bv evav, wej¤^ ev e¨_©Zvi (‡nvK †mwU m¤c~Y© ev AvswkK) d‡j MÖvnK 
¶wZMÖ¯Í n‡j ev †h†Kv‡bv ai‡bi ¶wZ, e¨q ev Zmiy‡di Rb¨ e¨vsK `vqe× _vK‡e bv|

18.2 †Kv‡bv Ae¯’v‡ZB MÖvnK ev Ab¨ †Kv‡bv e¨w³i Kv‡Q e¨vsK `vqx bq: (K) †Kv‡bv jvf ev 
my‡`i ¶wZ, c‡iv¶ ev djvdjMZ ¶wZ ev e¨vsK †_‡K cwi‡lev¸wj cÖ`v‡b e¨_©Zv ev 
wej‡¤^i Kvi‡Y D™¢‚Z ¶wZi Rb¨; A_ev (L) wbqš¿K ev AvBwb `vwqZ¡ cvj‡b e¨vs‡Ki 
Aby‡iva Kiv m¤c~Y©, mwVK Ges nvjbvMv`K…Z Z_¨ cÖ`v‡b MÖvn‡Ki e¨_©Zvi Rb¨|

18.3 c~‡e©v³ weavb¸‡jvi cÖwZ †Kv‡bv evav QvovB, e¨vsK Zvi eva¨evaKZv¸‡jv GKKfv‡e 
†mB kvLvq c~iY Ki‡e †hLv‡b GKRb MÖvnK wnmvewU i¶Yv‡e¶Y K‡ib| MÖvn‡Ki 
wnmve mswkøó ev MÖvnK‡K wewfbœ mg‡q mievinK…Z ev cÖ`Ë cwi‡lev¸‡jvi wel‡q †Kv‡bv 
`vqe×Zvi Rb¨ cÖ`vbK…Z A_© ev Kvh© m¤cv`‡bi †¶‡Î MÖvn‡Ki cÖavb Kvh©vjq ev 
evsjv‡`‡ki evB‡i e¨vs‡Ki †KvbI kvLvi weiæ‡× †Kv‡bvAej¤^b _vK‡e bv|

18.4 weGwmwcGm, weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe, ev Ab¨ †Kvb †m‡Uj‡g›U, 
¯’vbvšÍi ev wm‡÷g Qv‡oi gva¨‡g wewfbœ mg‡q Kvh©Ki nIqv BACPS ev 
†WweU/‡µwWU/‡m‡Uj‡g›U †jb‡`‡bi gva¨‡g Qv‡oi cÖ‡qvRb Ggb †PK ev DcKiY¸wj 
cwiPvjbv wb‡`©wkKv ev wm‡÷‡gi wbqg ev we‡iv‡ai mv‡c‡¶ DwjøwLZ wm‡÷g Ges 
†bUIqvK© m¤cwK©Z e¨e¯’vcbv c×wZ (‡hgbwU n‡Z cv‡i) Ges †mB mv‡_ DwjøwLZ 
wm‡÷g Ges †bUIqv‡K©i cÖhyw³MZ `¶Zv (‡hgbwU n‡Z cv‡i) Ges e¨vsK e¨_©Zv ev 
wej‡¤^i Rb¨ ev cÖvmw½K wm‡÷g ev †bUIqv‡K©i cÖhyw³MZ ÎywU Ges/A_ev Ab¨vb¨ 
AskMÖnYKvix e¨vs‡Ki ÎyU ev Ae‡njvi Kvi‡Y cÖvmw½K wm‡÷g ev †bUIqv‡K©i gva¨‡g 
†h‡Kv‡bv †PK/Bb÷ªy‡g›U, Znwej ̄ ’vbvšÍi, †m‡Uj‡g›U ev †jb‡`‡bi e¨_©Zvi Rb¨ e¨vsK 
`vqx bq|

18.5 e¨vsK (Zvi we‡ePbvi wfwË‡Z) wewfbœ mg‡q, gv‡P©›U Ges Ab¨vb¨ Z…Zxq c‡¶i cY¨/ 
†mev cÖ`vbKvixi mv‡_ wgwjZ n‡q wewfbœ cÖPvig~jK cÖPviYv ev Abyôvb cwiPvjbv Ki‡Z 
cv‡i| gv‡P©›U, cY¨ ev cwi‡lev cÖ`vbKvix‡`i Øviv cY¨/ cwi‡lev cÖ`v‡bi †¶‡Î 
MÖvnK‡`i we‡kl cÖ‡Yv`bv, myweav Ges Qvo cÖ`vb Ki‡Z cv‡i| e¨vsK †Kvb gv‡P©‡›Ui (ev 
Ab¨vb¨ cY¨/ †mev cÖ`vbKvix) cY¨ ev cwi‡lev¸wji †¶‡Î †Kv‡bv myweav, cÖ‡Yv`bv ev 
Qvo (Qvo/ cÖ‡Yv`bv mn hv ïaygvÎ GBPGmwewm KvW© e¨envi K‡i cvIqv †h‡Z cv‡i), 
hv e¨vsK GB ai‡bi cÖPvivwfhvb ev †cÖvMÖvg¸‡jvi (mn) mgq MÖvn‡Ki Kv‡Q Zz‡j 
a‡iwQj, †m¸‡jvi Rb¨ `vqx _vK‡e bv| GB ai‡bi cY¨ Ges cwi‡levi †¶‡Î, †Kv‡bv 
gv‡P©›U/ Z…Zxq c‡¶i cY¨ ev cwi‡levi wel‡q †Kv‡bv cÖPvig~jK Abyôvb ev cÖPviYv ev 
Ab¨_vq †Kv‡bv gv‡P©›U/ Z…Zxq c‡¶i mv‡_ GK‡hv‡M MÖnY‡hvM¨ ev e¨vL¨v Kiv ev D³ 
gv‡P©›U/Z…Zxq c‡¶i mv‡_ GKwU mwgwZ, Askx`vwiZ¡ ev †hŠ_ D‡`¨vM ˆZwi Ki‡Z 
e¨vs‡Ki Ici †Kvb `vq ev eva¨evaKZv ˆZwi Kiv hv‡e bv| AwaKš‘, DwjøwLZ 
cÖPvivwfhvb ev Kg©m~wP¸‡jv‡K †Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q 
e¨vs‡Ki Aby‡iva ev Aby‡gv`b wnmv‡e MY¨ Kiv n‡e bv Ges e¨vsK GB ai‡bi cY¨/ 
cwi‡levi wel‡q GKB cÖvc¨Zv mv‡c‡¶ †Kv‡bv cÖwZwbwaZ¡ (ev Iqv‡iw›U) cÖ`vb K‡i bv 
ev †Kv‡bv wbðqZv cÖ`vb K‡i bv|

 19| MÖvn‡Ki ¶wZc~i‡Yi eva¨evaKZv
19.1 MÖvnK `vqgy³ ivL‡eb I ‡h ‡Kvb ¶wZc~iY cwi‡kva Ki‡eb (i) e¨vsK‡K, (ii)

GBPGmwewm MÖæ‡ci m`m¨‡`i (iii) e¨vs‡Ki cÖwZwbwa Ges mve-K›Uªv±i‡`i Ges (iv) 
e¨vs‡Ki Kg©KZ©v I Kg©Pvix‡`i, mg¯Í c`‡¶c, Kvh©µg Ges `vwei Rb¨, hv n‡Z cv‡i 
e¨vsK ev Dc‡i DwjøwLZ e¨w³/ mËvi weiæ‡× ¶q¶wZ, Zmiyd, LiP Ges e¨‡qi Rb¨ 
Avbv Awf‡hvM hv e¨vsK Ges/ A_ev Dc‡i DwjøwLZ e¨w³ ev ms¯’v¸‡jvi Kvi‡Y ev 
wb¤œwjwLZ¸‡jvi d‡j ev Gi mv‡_ m¤cwK©Z nIqvq msNwUZ n‡Z cv‡i:

(i) MÖvn‡Ki cwi‡levi e¨envi ev MÖvn‡Ki Rb¨ e¨vs‡Ki cwi‡levi weavb, MÖvn‡Ki Øviv ev 
Zvi Rb¨ GKwU wnmve eRvq ivLv, A_ev MÖvn‡Ki mv‡_ ev Zvi Rb¨ †Kv‡bv †jb‡`b Kiv;

(ii) e¨vs‡Ki †Kv‡bv wb‡`©k ev¯Íevqb bv Kivi wm×všÍ ev †Kv‡bv Kvi‡Y AvswkK ev m¤c~Y©iƒ‡c 
†Kv‡bv wb‡`©k ev¯Íevqb Ki‡Z wej¤^ ev e¨_©Zv;

(iii) GB wbqg I kZ©vewj Abymv‡i MÖvnK Øviv †Kv‡bv `vq `vwqZ¡ cvj‡b ÎywU, †h‡Kv‡bv 
cÖ‡hvR¨ AvBb I weavb, A_ev †Kv‡bv cwi‡lev ev wnmve m¤cwK©Z Ab¨ †Kv‡bv cÖ‡hvR¨ 
kZ©vewj‡Z _vKv eva¨evaKZv cvj‡b MÖvn‡Ki †Kv‡bv ÎywU;

(iv) e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qvM, A_ev cwi‡lev ev wnmve m¤cwK©Z e¨vs‡Ki ¶gZvi 
cÖ‡qvM Ges GLv‡b _vKv kZ©vewj|

19.2 hw` GwU cÖwZwôZ nq †h e¨vs‡Ki B”QvK…Z Ae‡njv ev RvwjqvwZi Kvi‡Y †Kv‡bv KvR, 
A_© Qvo, `vwe, ¶wZ Ges Zmiyd n‡q‡Q, Zvn‡j MÖvnK aviv 19.1 Gi Aax‡b `vqe× 
_vK‡eb bv hZ¶Y G¸‡jv mivmwi Ges hyw³m½Zfv‡e ïaygvÎ GB ai‡bi B”QvK…Z 
Ae‡njv Ges/A_ev RvwjqvwZ †_‡KB cÖZ¨¶fv‡e D™¢‚Z n‡e|

19.3 GB ¶wZc~i‡Yi weavb¸‡jv, GB kZ©vewj, cwi‡lev I wnmve Ges Gi mv‡_ m¤cwK©Z †h 
†Kv‡bv cÖ‡hvR¨ kZ©vewji cwimgvwß‡ZI eRvq _vK‡e|

20| e¨vs‡Ki c~e©¯^Z¡ Ges †mU-A‡di AwaKvi
20.1 †h†Kv‡bv mg‡q MÖvn‡Ki Kv‡Q e¨vs‡Ki `vqe×Zv: (i) cÖK…Z ev kZ©mv‡c¶, eZ©gvb, 

fwel¨r ev wejw¤^Z, cÖv_wgK ev cvwk¦©K n‡Z cv‡i; (ii) MÖvnK GKKfv‡e ev Ab¨ †Kv‡bv 
e¨w³ ev mËvi mv‡_ †hŠ_fv‡e Acwi‡kvwaZ n‡Z cv‡i; Ges (iii) wd, LiP ev my` AšÍf©z³ 
_vK‡Z cv‡i|

20.2 GB wbqg I kZ©vewji Aax‡b, AvBb Abymv‡i ev Ab¨†Kv‡bv Pzw³i Aax‡b, e¨vs‡Ki 
†Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, e¨vsK MÖvnK‡K c~e© †Kv‡bv †bvwUk QvovB 
wb¤œwjwLZ KvR¸‡jv(ev Zv‡`i †h †Kv‡bvwU) Ki‡Z cv‡i: (i) e¨vs‡Ki Kv‡Q MÖvn‡Ki 

†Kv‡bv cvIbv/ FY (‡h‡Kv‡bv wd, PvR©, e¨q ev my` mn) †h‡Kv‡bv wnmve †_‡K, mswkøó 
wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q wKbv, IfviWªvdU ev Ab¨ my‡hvM-myweav Av‡Q wKbv 
Zv wbwe©‡k‡l, †WweU Kivi AwaKvix; (ii) wnmv‡e e¨vj¨vÝ a‡i ivLv, †mU-Ad, GKwÎZ 
Kiv ev msw¶ß Kiv (MÖvn‡Ki Øviv aviYK…Z/ i¶Yv‡e¶Y Kiv GKK Ges †hŠ_ wnmv‡ei 
g‡a¨ AšÍf©z³); (iii) wnmve, cwi‡lev m¤cwK©Z ev GB wbqg I kZ©vewji Aax‡b e¨vs‡Ki 
Kv‡Q MÖvn‡Ki †h†Kv‡bv `vqe×Zv wb®cwËi Rb¨ ev wnmv‡e †µwWU n‡q _vKv †Kv‡bv A_© 
(‡µwWU e¨vjvÝ ev †µwWU myweav wn‡m‡e _vKv) †cÖiY ev ¯’vbvšÍi Kiv (MÖvn‡Ki Ab¨vb¨ 
wnmve, †mwU GKK ev †hŠ_ wnmve hv B †nvK); Ges (iv) MÖvn‡Ki e‡Kqv ev Pvwn`vi mgq 
wnmv‡e we`¨gvb †µwWU †_‡K ‡mB cwigvY hZUv MÖvn‡Ki e¨vs‡Ki Kv‡Q `vqe×Zvi 
mgvb ev Zvi †P‡q Kg †h‡Kv‡bv cwigvY A_© †h †Kv‡bv gy`ªvq MÖvnK‡K cwi‡kva Ki‡Z 
A¯^xKvi Ki‡Z cv‡i|

20.3 hw` †Kv‡bv †WweU/‡mU-A‡di Kvi‡Y mswkøó wnmvewU Ic‡i DwjøwLZ cÖwµqvq IfviWªb 
n‡q hvq, Zvn‡j MÖvnK e¨vs‡Ki wba©vwiZ nv‡i e¨vs‡Ki Pvwn`v †gvZv‡eK e‡Kqv A_©, Gi 
mv‡_ Rgv wd, e¨q Ges my`mn e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z `vqe× _vK‡e| hw` e¨vsK 
Gai‡bi `vwe K‡i, Z‡e `vwe Kiv cwigvYwU Av‡M †_‡KB Acwi‡kvwaZ _vK‡e Ges 
e¨vsK `vwe Kivi wVK Av‡M GB RvZxq Ab¨vb¨ †hme wbqg I kZ©¸‡jv ev Ggb Ab¨ 
Ae¯’v hv e¨vs‡Ki Øviv Dchy³ e‡j we‡ewPZ, †m¸‡jvi Ici wfwË K‡iB `vwe Ki‡e|

20.4 Dc‡iv³ kZ©vewji Aax‡b e¨vs‡Ki AwaKvi¸‡jv MÖvn‡Ki g„Zy¨ ev AvBwb A¶gZv ev 
MÖvn‡Ki Askx`vwi‡Z¡ _vKv †Kv‡bv e¨w³(‡`i) Øviv cÖfvweZ n‡e bv|

20.5 MÖvnK ¯^xKvi K‡ib Ges m¤§Z nb †h, †h†Kv‡bv mg‡q, e¨vs‡Ki Kv‡Q MÖvn‡Ki mg¯Í 
cvIbv KZ©b ev cÖ`v‡bi ci †h†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ ev †µwWU myweavi wbU 
cwigvY MÖvn‡Ki Kv‡Q e¨vs‡Ki `vq ev F‡Yi cwigv‡Yi †ewk n‡e bv|

 21| MÖvn‡Ki mv‡_ †hvMv‡hvM
21.1 MÖvnK wbðqZv cÖ`vb K‡i †h, e¨vsK‡K †`Iqv mg¯Í weeiY MÖvn‡Ki Rvbv g‡Z me †_‡K 

cÖK…Z, mwVK Ges nvjbvMv`K…Z| e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h‡Kv‡bv †hvMv‡hv‡Mi Z_¨ 
e¨envi Ki‡Z cv‡i Ges MÖvn‡Ki mv‡_ †hvMv‡hv‡Mi Rb¨ e¨vs‡Ki bw_‡Z msi¶Y Ki‡Z 
cv‡i (wPwV, †Uwj‡dvb Kj, GmGgGm, d¨v·, B‡gBj ev Ab¨ †h †Kvb gva¨‡g)|

21.2 MÖvn‡Ki wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· b¤^i(¸‡jv) Ges B‡gBj 
wVKvbvq †h‡Kv‡bv cwieZ©‡bi Rb¨ MÖvnK wjwLZfv‡e ev e¨vs‡Ki Øviv mievinK…Z 
P¨v‡bj¸‡jvi gva¨‡g Awej‡¤^ e¨vsK‡K AewnZ Ki‡Z m¤§Z nb| GB ai‡bi †bvwUk 
AgxgvswmZ _vKv Ae¯’vq, e¨vsK mg¯Í †hvMv‡hvM¸‡jv e¨vs‡Ki †iK‡W© DwjøwLZ me©‡kl 
wVKvbv Ges/ A_ev b¤^‡i cvVv‡e Ges G‡Z MÖvn‡Ki †Kv‡bv wej¤^ ev ¶wZi Rb¨ e¨vsK 
`vqx _vK‡e bv|

21.3 MÖvnK hLb e¨vs‡Ki cÖwZ †Kv‡bv wKQz wjL‡eb ev †Kv‡bv cwi‡levi Rb¨ Av‡e`b Ki‡eb 
ev †Kv‡bv wb‡`©kbv Rvwi Ki‡eb ZLb Zv‡K H ¯^Zš¿ wnmve b¤^i D×„Z Ki‡Z n‡e, 
¯^v¶i cÖ`vb Ki‡Z n‡e Ges e¨vs‡Ki Øviv Dchy³ e‡j g‡b Kiv hvPvBKi‡Yi D‡Ï‡k¨ 
Ab¨vb¨ Z_¨ cÖ`vb Ki‡Z n‡e|

21.4 e¨vsK MÖvn‡Ki mv‡_ †Kv‡bv cÖKvi †hvMv‡hvM Kiv eÜ Ki‡Z cv‡i hw`, e¨vs‡Ki g‡b nq 
GB ai‡bi †hvMv‡hvM MÖvn‡Ki Kv‡Q †cŠuQv‡Z e¨_© n‡”Q|

21.5 e¨w³MZfv‡e †cÖiY Kiv †h‡Kv‡bv evZ©v, †hgb, WvK‡hv‡M, †U‡j· ev B‡gBj, 
d¨vKwmgvBj UªvÝwgk‡bi gva¨‡g, †hLv‡b e¨w³MZfv‡e weZi‡Yi mgq ev GwU †i‡L 
hvIqvi mgq wVKvbvwU MÖvn‡Ki Øviv wjwLZfv‡e e¨vsK‡K Rvbv‡bv n‡qwQj, †hLv‡b †cÖiY 
Kivi 48 (AvUPwjøk) NÈv c‡i †cv‡÷i gva¨‡g cvVv‡bv n‡q‡Q, hw` wVKvbvwU 
evsjv‡`‡k nq Ges †cv÷ Kivi 7 (mvZ) w`b c‡i, hw` GB wVKvbvwU evsjv‡`‡ki evB‡i 
nq, ev d¨vKwmgvBj ev †U‡j· b¤^i ev B‡gj wVKvbvq †cÖi‡Yi ci ciB d¨vKwmgvBj 
UªvÝwgkb, †U‡j· ev B‡gj Øviv MÖvnK KZ©…K e¨vsK‡K me©‡kl wjwLZfv‡e AewnZ Kiv 
wVKvbvq †cÖiY Kiv nq, Zvn‡j MÖvnK (ev †hLv‡b cÖ‡hvR¨, GKRb cÖwZwbwa ev g‡bvbxZ 
e¨w³) Øviv M„nxZ n‡q‡Q e‡j MY¨ Kiv n‡e| †jb‡`b PjvKv‡j MÖvn‡Ki Øviv e¨vs‡K 
†cÖwiZ evZ©v¸‡jv e¨vs‡K mdjfv‡e †cÖwiZ n‡q‡Q e‡j MY¨ Kiv n‡e|

21.6  MÖvn‡Ki Øviv e¨vs‡K †cÖwiZ mg¯Í evZ©v Aek¨B di‡gi gva¨‡g n‡Z n‡e Ges e¨vs‡Ki 
Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡Z n‡e| e¨vs‡Ki †Kv‡bv evZ©vi Ici KvR Kivi cÖ‡qvRb 
†bB hw` †mwU dig AvKv‡i bv nq ev e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡bv bv nq 
Ges A¯^xKvi Kivi dj¯^iƒc MÖvn‡Ki †Kv‡bv ¶wZ ev †fvMvwšÍi Rb¨ e¨vsK `vqe× bq|

21.7 aviv 21-Gi Aax‡b _vKv weavb¸‡jv Ab¨ †Kv‡bv kZ©vewji cÖfve‡K mxwgZ ev nªvm K‡i 
bv hv Dfq †¶‡ÎB cÖ‡hvR¨: (i) e¨vsK Øviv MÖvnK‡K cÖ`Ë wnmv‡ei wee„wZ, †jb‡`‡bi 
civgk© ev MÖvnK‡K e¨vs‡Ki Aby‡gv`b Rvwi Kiv; A_ev (ii) MÖvnK KZ©…K e¨vsK‡K 
wb‡`©kbv cÖ`vb

 22| B‡jKUªwbK e¨vswKs cwi‡lev

mvaviY weavb

22.1 e¨vsK Zvi we‡ePbvi wfwË‡Z GB kZ©vewj Ges KvW©, wcAvBwe Ges B-Kgvm© †jb‡`‡bi 
mv‡_ m¤cwK©Z †h†Kv‡bv wbw`©ó kZ©vewj mv‡c‡¶ MÖvnK‡`i GK ev GKvwaK "B‡j±ªwbK 
e¨vswKs cwi‡lev" cÖ`vb Ki‡Z cv‡i, hv www.hsbc.com.bd -‡Z _vK‡e Ges 
MÖvn‡Ki Ici kZ© Av‡ivwcZ _vK‡e| e¨vsK, Zvi we‡ePbvi wfwË‡Z, †h†Kv‡bv mgq 
B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi mv‡_ m¤cwK©Z mg¯Í AwaKvi Ges my‡hvM-myweav 
cÖZ¨vnvi Ki‡Z cv‡i|

22.2 GLv‡b Ab¨ †Kv‡bv weav‡bi cÖwZ †Kv‡bv c¶cvZ QvovB, e¨vsK Aby‡gvw`Z wKš‘ 
†Uwj‡dvb ev B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©‡ki Ici KvR Ki‡Z eva¨ bq hv 
e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wek¦vm K‡i †h †mwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges 
hvi mv‡_ wcb/ cvmIqvW©/ e¨w³MZ e¨vswKs b¤^i e¨envi Kiv nq| GB ai‡bi †Uwj‡dvb 
ev B›Uvi‡bU wb‡`©kvejx †hLv‡b Abby‡gvw`Z e¨w³‡`i Øviv †`Iqv nq †mLv‡bI mij 
wek¦v‡m KvR Kivi Rb¨ e¨vsK `vqe× _vK‡e bv Ges MÖvn‡Ki c‡¶ Kw_Zfv‡e wb‡`©k 
cÖ`vbKvix †Kv‡bv e¨w³i cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡e bv|

22.3 e¨vsK memgq GKwU wb‡`©kbv cvIqvi mv‡_ mv‡_ GKwU †jb‡`b Ki‡Z m¶g bvI n‡Z 
cv‡i| wKQz welq cÖwµqvKi‡Y mgq jvM‡Z cv‡i Ges †miKg wKQz wb‡`©kvejx ïaygvÎ 
mvaviY †jb‡`b PjvKvjxb mg‡q cÖwµqvKiY Kiv n‡Z cv‡i hw`I B‡jKUªwbK e¨vswKs 
cwi‡lev¸‡jv AbjvB‡bI _v‡K Ges GB mg‡qi c‡iI A¨v‡·m‡hvM¨ n‡Z cv‡i|

22.4 MÖvnK me©`v B‡jKUªwbK e¨vswKs cwi‡lev e¨envi K‡i cwiPvjbv Kiv †h‡Kv‡bv 
†jb‡`‡bi Rb¨ `vqe× _vK‡eb Ges †hfv‡eB †nvK, KvW©/ wcb/ cvmIqv‡W©i 
Abby‡gvw`Z e¨env‡ii Kvi‡Y nIqv mg¯Í ¶wZ Ges Zmiy‡di Rb¨ e¨vsK‡K ¶wZc~iY 
w`‡Z n‡e| B‡jKUªwbK e¨vswKs cwi‡lev¸‡jv e¨envi K‡i cwiPvwjZ †jb‡`‡bi mg¯Í 
e¨vsK †iKW© P‚ovšÍ e‡j MY¨ n‡e Ges me D‡Ï‡k¨ eva¨Zvg~jK Ges `vwjwjK cÖgvY 
wnmv‡e MÖnY‡hvM¨ n‡e| MÖvn‡Ki Øviv B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi Abychy³ 
e¨env‡ii Rb¨ e¨vs‡Ki †Kv‡bv `vq-`vwqZ¡ Ges/ A_ev `vqe×Zv _vK‡ebv 
(D`vniY¯^iƒc, KvW© / wcAvBwe BZ¨vw` e¨env‡ii †¶‡Î)|

22.5 e¨vsK †bvwUk QvovB MÖvnK‡K cÖ`Ë GK ev GKvwaK B‡jKUªwbK e¨vswKs cwi‡lev ¯’wMZ 
Ki‡Z cv‡i, D`vniY¯^iƒc GwU NU‡Z cv‡i-hLb †Kv‡bv wbivcËv j•N‡bi AvksKv nq 
ev e¨vs‡Ki †Kv‡bv A-wba©vwiZ i¶Yv‡e¶‡Yi cÖ‡qvRb nq| e¨vsK MÖvnK‡K B‡jKUªwbK 
e¨vswKs cwi‡levi AMÖnY‡hvM¨Zv Rvbv‡bvi Rb¨ h_vh_ cÖ‡Póv Pvjv‡e| †Kv‡bv wba©vwiZ/ 
wbqwgZ i¶Yv‡e¶‡Yi †¶‡Î, mvm‡cbk‡bi Av‡M e¨vsK hZ`~i m¤¢e MÖvnK‡K GKwU 
hyw³m½Z mg‡qi †bvwUk cÖ`vb Ki‡e|

22.6 MÖvnK GB wbqg I kZ©vewj Ges e¨vsK KZ©…K Rvwi Kiv Ab¨vb¨ cÖvmw½K wb‡`©wkKv ev 
e¨vsK Øviv MÖvnK‡K B‡jKUªwbK e¨vswKs cwi‡lev¸wji mv‡_ mswkøó wbivcËv 
mycvwik¸‡jvmn, wKš‘ mxgve× bq, e¨vsK Øviv RvwiK…Z cÖvmw½K wbivcËv bxwZgvjv ev 
evZ©v¸‡jv †g‡b Pj‡Z m¤§Z nb| MÖvnK m¤§Z nb †h, MÖvn‡Ki Kg©KvÐ Ges wewfbœ evZ©v 
Ges wWfvBm¸‡jv‡Z mwÂZ B‡jKUªwbK e¨vswKs cwi‡lev msµvšÍ Ges Ab¨vb¨ Z‡_¨i 
AwaMg¨Zv Ges e¨envi, Ges we‡klZ cvmIqvW© Ges wWwRUvj mvwU©wd‡K‡Ui Ici 
MÖvn‡Ki wbqš¿Y Ges B‡jKUªwbK e¨vswKs cwi‡lev¸wj‡Z G‡·m m¤cwK©Z wbivcËv 
e¨e¯’v wbg©vY Kiv, i¶Yv‡e¶Y Kiv Ges wbqwgZ cybwe©Pvi Kiv MÖvn‡Ki GKvšÍ `vwqZ¡|

e¨w³MZ B›Uvi‡bU e¨vswKs (wcAvBwe)

22.7 GKRb MÖvnK, GLv‡b ewY©Z wbqg I kZ©vewj QvovI wcAvBwe Øviv wba©vwiZ wbqg I 
kZ©vewj hv GBPGmwewm evsjv‡`‡ki cvewjK I‡qemvBU: www.hsbc.com.bd-Gi 
wcAvBwe wefv‡M i‡q‡Q, †m¸‡jv Øviv `vqe× _vK‡eb| wcAvBwe-Gi cwi‡lev¸‡jv 
e¨envi Kivi Av‡M MÖvnK‡K Aek¨B DwjøwLZ wbqg I kZ©vewj ¸iæ‡Z¡i mv‡_ co‡Z 
n‡e| wcAvBwe wbeÜb cÖwµqv PjvKvjxb wcAvBwe cwi‡lev¸‡jv e¨envi Kivi Rb¨ 
wbeÜb Kivi gva¨‡g Ges wcAvBwe-Gi wbqg I kZ©vewj †g‡b †bIqvi gva¨‡g, MÖvnK 
†mLv‡b DwjøwLZ mg¯Z kZ©vewj ¯^xKvi K‡i †b‡eb Ges †g‡b Pj‡Z eva¨ _vK‡eb|

22.8 wcAvBwe-Gi gva¨‡g †h‡Kv‡bv weBGdwUGb †jb‡`b Kivi Av‡M MÖvnK‡K Aek¨B 
weBGdwUGb Pzw³wU g‡bv‡hvM mnKv‡i co‡Z n‡e Ges weBGdwUGb Pzw³‡Z DwjøwLZ 
kZ©vewji mv‡_ m¤§Z n‡Z n‡e| weBGdwUGb Pzw³i mv‡_ GKgZ n‡Z, MÖvnK‡`i 
Aek¨B Zv‡`i wcAvBwe †cÖvdvB‡ji evgw`‡Ki †gby †_‡K "‡hvMv‡hvM †K›`ª"> "evZ©v 
cvVvb" AckbwU e¨envi K‡i evZ©v cvVv‡Z n‡e: "Avwg weBGdwUGb Pzw³wU c‡owQ Ges 
ey‡SwQ Ges weBGdwUGb Pzw³‡Z DwjøwLZ mg¯Í k‡Z©i mv‡_ GKgZ n‡qwQÓ| 
wcAvBwe-Gi ‡fZ‡i Ò¯’vbxq myweav‡fvMx ¯’vbvšÍi (weBGdwUGb)Ó c„ôvi kx‡l© 
weBGdwUGb Pzw³i wj‡¼ wK¬K K‡i MÖvnK weBGdwUGb Pzw³i wbqg I kZ©vewj †`L‡Z 
cvi‡eb| wcAvBwe Gi gva¨‡g GKwU weBGdwUGb †jb‡`b cwiPvjbv Ki‡Z, GKRb 
MÖvnK‡K "¯’vbvšÍi" Wªc WvDb ZvwjKv †_‡K ¯’vbxq myweav‡fvMx AckbwU †e‡Q wb‡Z 
n‡e| wcAvBwe cwi‡lev¸‡jvi e¨envi "B›Uvi‡bU e¨vswKs cwi‡lev PvR©"-G ewY©Z wd 
Ges PvR© mv‡c¶, hvi Abywjwc www.hsbc.com.bd-G i‡q‡Q|

 23| cÖ¯Ívebv Ges w¯‹g
mvaviY

23.1 e¨vsK, wewfbœ mg‡q, Zvi we‡ePbvi wfwË‡Z MÖvnK/ MÖvnK `‡ji Rb¨ e¨vsK Øviv wbw`©ó 
Kiv wewfbœ †hvM¨Zv/ gvb`Ð c~iY K‡i Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ wewfbœ 
cÖ¯Íve Ges w¯‹g cÖeZ©b Ki‡Z cv‡i| e¨vsK †h‡Kv‡bv mgq GB ai‡bi cÖ¯Íve/ w¯‹g eÜ 
ev ¯’wMZ Kivi ev GB ai‡bi cÖ¯Íve/w¯‹g msµvšÍ cÖ‡qvRbxq †hvM¨Zv/ gvb`Ð Ges 
kZ©vewj ms‡kvab Kivi ¯^vaxbZv iv‡L|

GBPGmwewm "wm‡j±"

23.2 GBPGmwewm wm‡j± nj GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv e¨vsK Øviv 
†mme MÖvnK‡`i Rb¨ mievin Kiv n‡q‡Q hviv GBPGmwewm wm‡j‡±i †hvM¨Zvi gvb`‡Ð 
DËxY©, hvi g‡a¨ b~¨bZg †gvU m¤cK© e¨vjvÝ (wUAviwe) 10 jvL UvKv ev 
GBPGmwewm-Gi we‡ePbvi wfwË‡Z Gi Øviv wewfbœ mg‡q wba©vwiZ Ab¨vb¨ wUAviwe 
AšÍf©z³ i‡q‡Q| e¨vsK GBPGmwewm wm‡j± c`gh©v`vi Rb¨ †hvM¨ MÖvnK‡`i cY¨ I 

cwi‡levi we‡kl myweav cÖ`vb K‡i| GBPGmwewm wm‡j± MÖvnK‡`i Rb¨ wba©vwiZ myweav 
Ges cQ‡›`i g~j¨ GBPGmwewm wm‡j± B¯Ívnvi Ges GBPGmwewm wm‡j± wd Ges Pv‡R© 
ewY©Z Av‡Q|

23.3 GKRb MÖvnK whwb GBPGmwewm wm‡j± c`gh©v`vi Rb¨ Av‡e`b K‡i‡Qb wZwb m¤§Z nb 
†h, GLv‡b DwjøwLZ wbqg I kZ©vewj †g‡b †bIqvi Av‡M GBPGmwewm wm‡j± B¯Ívnv‡ii 
GKwU Abywjwc Ges GBPGmwewm wm‡j± wd Ges Pv‡R©i GKwU Abywjwc Zviv Øviv M„nxZ, 
cov Ges †evSv n‡q‡Q| GLv‡b DwjøwLZ wbqg I kZ©vewj QvovI, GBPGmwewm wm‡j± 
MÖvnK‡K cÖ`Ë cÖwZwU cY¨ ev cwi‡lev †mB cY¨ ev cwi‡levi mv‡_ mswkøó wbw`©ó kZ©vewj 
Øviv wbqwš¿Z n‡e hv cY¨ ev cwi‡lev MÖn‡Yi mgq MÖvnK ¯^xKvi K‡i †b‡eb|

23.4  e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wUAviwe kZv©ewj QvovB MÖvnK‡K GBPGmwewm 
wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| G‡¶‡Î, e¨vsK c~e© weÁwß w`‡q MÖvn‡Ki Rb¨ wm‡j± 
÷¨vUvm n«vm ev eÜ Kiv ev wnmve Ges/A_ev cwi‡lev eÜ Kivi AwaKvi msi¶Y K‡i| 
wUAviwe kZv©ewj c~iY Kivi Rb¨ e¨vsK Zvi wbR¯^ wm×v‡šÍ MÖvnK‡K ‡MÖm wcwiqWmn 
cixÿvg~jK ev mvgwqKfv‡e wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| hw` ‡mmg‡qi g‡a¨ 
MÖvnK wUAviwe ev Ab¨ ‡KvbI kZ© c~iY Ki‡Z e¨_© nb Zvn‡j e¨vsK Zvi wbR¯^ 
we‡ePbvi wfwË‡Z, wm‡j± ÷¨vUvm n«vm ev eÜ Kivi AwaKvi msi¶Y Ki‡e, A_ev ‡M«m 
wcwiqW ‡kl nIqvi c‡i wnmve Ges/A_ev cwi‡lev eÜ K‡i ‡`‡e|

23.5 e¨vsK wbqwgZfv‡e MÖvn‡Ki wnmve (¸‡jv) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` Avi 
†hvM¨Zvi gvb`Ð c~iY bv K‡i (Dc‡i DwjøwLZ), Zvn‡j e¨vsK MÖvn‡Ki wnmve (¸‡jv), 
e¨vs‡Ki we‡ePbvi wfwË‡Z, mvaviY wnmv‡ei w¯’wZ‡Z ̄ ’vbvšÍi Ki‡e ev wnmve (¸‡jv) eÜ 
K‡i †`‡e| GBPGmwewm wm‡j± †_‡K MÖvnK‡K AcmviY Kivi Av‡M ev m¤cK©/ wnmve 
(¸‡jv) eÜ Kivi Av‡M e¨vsK MÖvnK‡K c~e© weÁwß cÖ`vb Ki‡e|

23.6 MÖvnK ̄ x̂Kvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebgb Kivi c‡i, GBPGmwewm wm‡j± 
GwUGg KvW© Ges GBPGmwewm wm‡j± †PKeyK eÜ Kimn GBPGmwewm wm‡j‡±i mswkøó 
myweav Ges AMÖvwaKvig~jK g~j¨¸‡jv MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv| GBPGmwewm 
wm‡j± †_‡K Aebgb Kivi c‡i, MÖvn‡Ki Rb¨ cÖ‡hvR¨ wd Ges PvR©̧ ‡jv, "m¤c` Ges 
e¨w³MZ e¨vswKs wd Ges PvR©" cÖPvic‡Î ewY©Z mvaviY wnmve¸‡jvi g‡ZvB n‡e|

23.7 e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mg‡q GBPGmwewm wm‡j‡±i Rb¨ †hvM¨Zvi 
gvb`Ð cwieZ©b Ki‡Z cv‡i|

GBPGmwewm K‡c©v‡iU Kg©x myweav cwiKíbv ("wmBwcGm")

23.8 †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b GKwU wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, 
MÖvnK GKwU wmBwcGm wnmve Ges Gi we‡kl myweav¸‡jvi †hvM¨ n‡eb, Z‡Zvw`b ch©šÍ 
hZw`b MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm Pzw³ _v‡K Ges 
wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbK cwiP‡q D‡jøL K‡i †h, hZw`b †m †Kv¤cvwb‡Z wbhy³ 
_vK‡e †Kv¤cvwb †_‡K MÖvn‡Ki †eZb MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e|

23.9 wb¤œwjwLZ cwiw¯’wZ‡Z MÖvnK GBPGmwewm wmBwcGm MÖvnK nIqv eÜ K‡i †`‡eb: (i)
cÖeZ©bKvix wb‡qvMKZ©vi mv‡_ Zvi PvKwi eÜ K‡i w`‡j ev hw` wb‡qvMKZ©vi KvQ †_‡K 
Zvi gvwmK †eZb Zvi e¨vsK wnmv‡e GKUvbv 2 (`yB) gvm Rgv bv nq, (ii) e¨vs‡Ki mv‡_ 
wb‡qvMKZ©vi wmBwcGm Pzw³ Ges c`gh©v`v eÜ n‡j ev (iii) †hLv‡b MÖvn‡Ki wb‡qvMKZ©v 
Øviv wb‡`©wkZ ev Aby‡iva Kiv nq| Kg©ms¯’vb cwieZ©‡bi †¶‡Î e¨vsK‡K AvMvg AewnZ 
Kiv MÖvn‡Ki `vwqZ¡|

23.10 Ic‡i D‡jøL Kiv m‡Ë¡I, e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z, Awej‡¤^ †Kv‡bv KviY 
D‡jøL bv K‡iB, MÖvn‡Ki wnmv‡e wmBwcGm c`gh©v`v †ivwnZ Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 24| msi¶Y
24.1 wnmve Ges cwi‡lev cÖ`v‡bi mgq, e¨vsK (ev e¨vs‡Ki †h †Kv‡bv cÖwZwbwa, Dc-Pzw³Kvix 

ev g‡bvbxZ e¨w³) †Uc, wfwWI ev Ab¨vb¨ Dcv‡q MÖvn‡Ki mv‡_ nIqv evZ©vjvc Ges 
cÖ`vb Kiv wb‡`©kvejx (‡Uwj‡dvb/ †gŠwLK †hvMv‡hvMmn) msi¶Y Ges ch©‡e¶Y Ki‡Z 
cv‡i| e¨vsK Dchy³ e‡j g‡b Ki‡j, wbw`©ó mg‡qi c‡i GB ai‡bi †iKwW©s¸‡jv‡K 
aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| GB ai‡bi †iKwW©s¸‡jv, e¨vs‡Ki GKvšÍ m¤cwË, 
MÖvn‡Ki Ici P‚ovšÍfv‡e eva¨Zvg~jK n‡e Ges e¨vs‡Ki we‡ePbvi wfwË‡Z †h‡Kv‡bv 
Kvh©avivq Ges weev‡`i †¶‡Î cÖgvY wnmv‡e MÖnY‡hvM¨ n‡e|

24.2 gvB‡µvwdwj¥s ev ¯‹¨vb Kivi c‡i, MÖvnK, wnmve ev Ab¨ †h‡Kv‡bv cwi‡levi mv‡_ 
m¤cwK©Z †h‡Kv‡bv bw_ ev †iKW© aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Dchy³ 
e‡j g‡b K‡i Ggb mgq c‡i †Kv‡bv gvB‡µvwdj¥W ev ̄ ‹¨vb Kiv bw_ ev †iKW© bó Kivi 
AwaKviI e¨vs‡Ki i‡q‡Q|

 25| bw_ e¨e¯’vcbv
MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤œv³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, 
†Kvlva¨‡¶i Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev 
Ab¨vb¨ AvB‡U‡gi mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z 
eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR 
iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`Iqv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K 
†m‡¶‡Î bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| "Avcbvi MÖvnK‡K Rvbyb"
GB wbqg I kZ©vewji Aax‡b Ab¨ †h †Kv‡bv weav‡bi cÖwZ c~e© aviYv bv K‡i, MÖvnK ¯^xKvi 
K‡ib †h, MÖvn‡Ki cUf‚wg kbv³ Ki‡Z Ges Lyu‡R †ei Ki‡Z Ges wbqwgZ MÖvn‡Ki Z_¨ 
nvjbvMv` Ki‡Z I eRvq ivL‡Z e¨vs‡K h‡_ó cwikªg Ki‡Z n‡e| MÖvnK GB ai‡bi 
†NvlYvc‡Î ¯^v¶i Ki‡Z, GB ai‡bi KvR Ki‡Z Ges/ A_ev wba©vwiZ mg‡qi g‡a¨ c~‡e©v³ 
D‡Ï‡k¨ e¨vs‡Ki Aby‡iva Kiv GB ai‡bi bw_ ev †iKW© mieivn Ki‡Z m¤§Z nb Ges GwU bv 
Kivi d‡j e¨vsK Øviv, wKš‘ mxgve× bq, †Kv‡bv †jb‡`b ev wb‡`©kbv Aby‡gv`b bv Kiv mn 
wnmve ev cwi‡lev e¨envi ¯’wMZ, eÜ ev mxwgZ Kiv n‡Z cv‡i| hw` wnmvewU eÜ Ki‡Z nq, 
Zvn‡j GB wbqg I kZ©vewj‡Z ewY©Z AwaKvi¸wji †h‡Kv‡bv GKwU cÖ‡qvM Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 27| ˆe‡`wkK gy`ªvi †jb‡`b
27.1 cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, hw` GKwU gy`ªv Ab¨ gy`ªvq iƒcvšÍi cÖ‡qvRb nq ev 

†Kv‡bv †jb‡`‡bi Rb¨ Dchy³ nq, Zvn‡j †mB iƒcvšÍ‡ii mgq e¨vs‡K cÖPwjZ wewbgq 
nvi Abymv‡i ev e¨vsK Ges MÖvn‡Ki g‡a¨ m¤§wZ Abyhvqx Ab¨ †Kv‡bv nv‡i (hw` _v‡K) 
Kvh©Ki Kiv n‡e| Ab¨ †h‡Kv‡bv mg‡q e¨vsK cÖ`Ë †h‡Kv‡bv wewbgq nvi, e¨vsK †h nv‡i 
gy`ªv iƒcvšÍi Ki‡Q Zvi †_‡K Avjv`v n‡Z cv‡i Ges GwU ïaygvÎ D`vni‡Yi Rb¨|

27.2 GKwU gy`ªv iƒcvšÍi †jb‡`b Kivi Av‡M, e¨vsK MÖvnK‡K cÖ‡qvRbxq Z_¨ ev `wjj cÖ`vb 
Ki‡Z ej‡Z cv‡i GwU cÖgvY Kivi Rb¨ †h, GB †jb‡`bwU wewfbœ mg‡q wba©vwiZ mg¯Í 
cÖ‡hvR¨ AvBb I weavb Ges GKB mv‡_ †Kv‡bv wbqš¿K KZ©…c¶/ KZ©…c¶, miKvwi ms¯’v 
(Ki KZ©…c¶ mn), wK¬qvwis ev †m‡Uj‡g›U e¨vsK, wewbgq ev wkí ev ¯^-wbqš¿K ms¯’vi 
mv‡_ m½wZc~Y©| e¨vsK G ai‡bi †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i hw` e¨vsK GB 
D‡Ï‡k¨ MÖvnK cÖ`Ë Z_¨ ev `wjj wb‡q mš‘ó bv nq|

 28| MÖvnK Z_¨/DcvË
MÖvn‡Ki Z_¨/DcvË msMÖn, e¨envi, cÖKvk BZ¨vw`

28.1 MÖvnK m¤§wZ cÖ`vb K‡ib Ges m‡›`nvZxZfv‡e †g‡b †b‡eb †h, e¨vsK Zvi cÖ‡qvR‡b 
evsjv‡`‡ki Af¨šÍ‡i Ges evB‡i (Ab¨‡`i g‡a¨) wb‡P DwjøwLZ Kvi‡Y ev Ab¨ †h†Kv‡bv 
KviY ev wb‡Pi KviY ¸‡jvi mv‡_ m¤cwK©Z/RwoZ ‡ÿ‡Î MÖvn‡Ki Z_¨ msMÖn, e¨envi, 
msi¶Y, hvPvB evQvB, n¯ÍvšÍi Ges †kqvi Ki‡Z cvi‡e:

(i) wnmve Ges †mevi mv‡_ RwoZ †Kv‡bv Av‡e`b, wb‡`©kbv, ev Ab¨ †Kv‡bv Aby‡iv‡ai 
wfwË‡Z;

(ii) MÖvnK †Kv‡bv wnmve, †mev ev †h †Kv‡bv †jb‡`b hvPvB evQvB, wiwfD, Aby‡gv`b, 
cwiPvjbv, wb‡`©kbv ev m¤cv`b/ mieiv‡ni Av‡e`b Ki‡j ev GLwZqv‡i _vK‡j;

(iii) `vwqZ¡ cvj‡bi ¯^v‡_©

(iv) Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg cwiPvjbv Ki‡Z

(v) MÖvn‡Ki †Kv‡bv FY msMÖn Ges MÖvn‡Ki wbivcËv ev RvgvbZ ivLvi Kv‡R

(vi) A_© Qv‡oi †PK ev Qvo msµvšÍ Z_¨ †c‡Z ev cÖ`vb Ki‡Z

(vii) Ab¨vb¨ e¨vsK Ges Avw_©K cÖwZôvb, †µwWU †idv‡iÝ G‡RwÝ ev †µwWU e¨y‡iv

(viii) GBPGmwewm/ GBPGmwewm MÖæ‡ci e¨emv msµvšÍ †jb‡`b, weZiY, AšÍfy©w³ ev AR©b

(ix) e¨vs‡Ki Kvh©µg cwiPvjbvi cÖ‡qvRbxqZv ev GBPGmwewm MÖæ‡ci cÖ‡qvRbxqZv c~iY 
Kiv (‡µwWU Ges SzuwK e¨e¯’vcbv, wm‡÷g ev cY¨ Dbœqb Ges cwiKíbv, exgv, wbix¶v, 
cwi`k©b Ges cÖkvmwbK, ÎywU, e¨e¯’vcbv Ges kvm‡bi D‡Ïk¨mn;

(x) e¨vs‡Ki †µwWU Ges SzuwK m¤cwK©Z g‡Wj ˆZwi Ges i¶Yv‡e¶Y;

(xi) MÖvn‡Ki Pjgvb AvgvbZ Ges hviv MÖvn‡Ki wbivcËv ev M¨vivw›U cÖ`vbKvix‡`i Zv‡`i 
†hvM¨Zv wbwðZ Kiv;

(xii) MÖvn‡Ki wbKU (Ges mswkøó Ab¨vb¨‡`i wbKU cÖ‡hvR¨ AvBb Abymv‡i) wnmve ev †mev ev 
mswkøó cY¨ I my‡hvM myweavi wecYb, bKkv, DbœwZ ev ea©b Kiv Ges evRvi M‡elYv I 
we‡kølY Kiv|

(xiii) MÖvn‡Ki Kv‡Q ev hviv MÖvn‡Ki `vqe×Zvi M¨vivw›U ev wbivcËv cÖ`vb K‡i Zv‡`i Kv‡Q 
ev MÖvnK Øviv F‡Yi cwigvY wba©viY Kiv;

(xiv) MÖvnK‡K cÖ`Ë cwi‡levi †Kv‡bv As‡ki ¯’vbvšÍi, wb‡qvM ev Dc-Pzw³ weavb Ges e¨vsK 
Øviv cÖ`vbK…Z †Kv‡bv cwi‡levi †Kv‡bv Kvh©µ‡gi wiwmU, Zvi we‡µZv, wVKv`vi/ 
cwi‡lev cÖ`vbKvix‡`i KvQ †_‡K MÖnY;

(xv) †Kvb eva¨evaKZv, cÖ‡qvRbxqZv ev e¨e¯’v hv e¨vsK ev e¨vs‡Ki †Kv‡bv kvLv A_ev 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ KZ©…K wb‡P DwjøwLZ c‡q›U Abymv‡i †g‡b Pj‡Z nq:

(K) †Kv‡bv AvBb, wePvwiK Av‡`k ev ivq, wbqg bxwZ ev eva¨evaKZvq m¤§wZ;

(L) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’v KZ©…K cÖ`Ë ev Rvwi Kiv †Kvb †KvW, 
c×wZ, wb‡`©kbv ev wb‡`©wkKv;

(M) m‡›`nRbK †jb‡`b Kvh©µ‡gi Z_¨mn wbqš¿K cÖwZ‡e`b;

(N) GBPGmwewm MÖæ‡ci mg¯Í ev †h †Kv‡bv As‡ki GLwZqvimn miKvi ev wbqš¿K 
KZ©…c‡¶i mv‡_ eZ©gvb ev fwel¨‡Zi Pzw³ ev Ab¨vb¨ A½xKvi ev eva¨evaKZv; A_ev

(O) miKvi ev wbqš¿K KZ©…c‡¶i g‡a¨ †Kv‡bv Pzw³ ev ga¨¯ÍZv;

(xvi) GBPGmwewm MÖæ‡ci g‡a¨ Z_¨ Dcv‡Ëi Av`vb-cÖ`v‡bi †Kv‡bv eva¨evaKZv, 
cÖ‡qvRbxqZv, bxwZ, c×wZ, e¨e¯’v ev mg‡SvZv ev Z_¨ I Dcv‡Ëi Ab¨ †Kv‡bv e¨envi, 
Avw_©K Aciva kbv³Ki‡Yi Aby‡gv`b ev cÖwZ‡iva ev wPwýZ Ki‡Yi †Kv‡bv †cÖvMÖvg 
Abymv‡i m¤cbœ Kiv;

(xvii) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’vi †Kv‡bv eva¨evaKZv, Av‡`k, Pvwn`v 
ev Aby‡iva c~iY Kiv;

(xviii)e¨vs‡Ki cÖK…Z ev cÖ¯ÍvweZ wb‡qvMKZ©v, AskMÖnYKvix ev Dc-AskMÖnYKvix‡K MÖvn‡Ki 
wel‡q e¨vs‡Ki AwaKv‡ii wb‡qvM Abymv‡i, AskMÖnY ev Dc-AskMÖn‡Yi welq wn‡m‡e 
†jb‡`‡bi g~j¨vqb Ki‡Z m¶g Kiv;

(xix) MÖvn‡Ki mv‡_ e¨vsK ev GBPGmwewm MÖæ‡ci mvgwMÖK m¤cK© eRvq ivLv; Ges

(xx) DcwiD³ †h†Kv‡bv GKwU m¤cwK©Z ev mgZ~j¨ welq|

28.2 e¨vsK cÖ‡qvRb g‡b Ki‡j (†h†Kv‡bv ¯’v‡b, evsjv‡`‡ki evB‡i n‡jI) wb‡¤œ DwjøwLZ 
e¨w³‡`i‡K MÖvn‡Ki (Ges mshy³ e¨vw³i) Z_¨ n¯ÍvšÍi, †kqvi, Av`vb cÖ`vb, Ges 
cÖKvk Ki‡Z cv‡i (†h†Kv‡bv cÖ‡qvRbxq Ges †hŠw³K Kvi‡Y):

(i) GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨

(ii) †h†Kv‡bv mve-KbUªv±i, cÖwZwbwa, †mev cÖ`vbKvix, cø¨vUdg©/ wm‡÷g †cÖvfvBWvi/ 
Acv‡iUi, ev e¨vsK ev GBPGmwewm MÖæ‡ci mv‡_ mshy³ (Zv‡`i Kg©x, cÖwZwbwa, G‡R›U, 
wVKv`vi, †ckv`vi Dc‡`óv, cwiPvjK Ges Awdmvi)|

(iii) miKvi ev bxwZ wba©viK KZ©…c¶, AvBb cÖ‡qvMKvix ms¯’v, Av`vjZ ev wePvwiK cÖavb, 
Zv‡`i Aby‡iva, Pvwn`v, ev cÖ‡qvRbxqZv Abymv‡i; 

(iv) MÖvn‡Ki c¶ †_‡K †c‡g›U MÖnYKvix, myweav MÖnYKvix, wnmv‡ei DËivwaKvix, 
ga¨¯ÍZvKvix, cÖwZwbwa I G‡R›U e¨vsK, e‡›`ve‡¯Íi e¨e¯’vKvix, DB`‡nvìvi G‡R›U, 
wewbgq ev evwb‡R¨i Avavi, †jb‡`b e¨e¯’v, Ges cø¨vUdg©/ Acv‡iUi cÖ`vbKvix, FY 
msMÖn ms¯’v, ÷K G·‡PÄ, †h me †Kv¤cvwb‡Z MÖvn‡Ki Rvgvb‡Z my` i‡q‡Q (hLb 
MÖvn‡Ki Rb¨ †mB wbivcËv e¨vsK Øviv M„nxZ nq);

(v) Z…Zxq c‡ÿi cyi¯‹vi, wek¦¯ÍZv, mn cÖPvi, Ges myweav cÖ`vbKvix, GBPGmwewm e¨vs‡Ki 
mn cÖPviK ev GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨;

(vi) my` †jb‡`‡b AvMÖnx c¶, ev SzuwK wba©vi‡Y AvMÖnx c¶|

(vii) Ab¨ e¨vsK, Avw_©K c«wZôvb, ‡µwWU ‡idv‡iÝ G‡RwÝ ev ‡µwWU e¨y‡iv;

(viii) ‡Kv‡bv GBPGmwewm ev GBPGmwewm Mªy‡ci e¨emvwqK ¯’vbvšÍi, wb¯úwË, GKxf~ZKiY ev 
AwaM«n‡Yi ‡¶‡Î;

(ix) GBPGmwewm evsjv‡`‡ki ‡MvcbxqZvi `vwq‡Z¡ _vKv ‡Kv‡bv e¨w³ ev GBPGmwewm MÖæ‡ci 
m`m¨ hviv GB ai‡bi Z_¨ ‡Mvcb ivLvi `vwqZ¡ wb‡q‡Q|

28.3 mvaviY AMÖMwZ‡Z †Kv‡bv mxgve×Zv ev ÿwZ QvovB MÖvnK m¤§Z n‡eb †h, e¨vsK 
MÖvnK‡K cÖ`vbK…Z †mevi †h†Kv‡bv Ask †Kv‡bv Z…Zxq c¶ ev/ Ges GBPGmwewm MÖæ‡ci 
Ab¨ †Kvb m`m¨‡K (Ab¨ †Kv‡bv †ÿÎ ev GjvKviB †nvK bv †Kb) n¯ÍvšÍi ev Dc Pzw³i 
e¨e¯’v Ki‡Z cv‡i| MÖvnK m¤§Z nq †h, G ai‡bi n¯ÍvšÍi/ Dc Pzw³i cÖ‡qvRbxq ev 
h_vh_ Kvi‡Y e¨vsK MÖvn‡Ki  †h†Kv‡bv Z_¨ †kqvi Ki‡Z cv‡i|

28.4 MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK 
mgq mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| 
MÖvnK e¨vsK‡K me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ 
(background) Ges e¨vs‡Ki m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb 
n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq 
e¨vsK‡K †`Iqv weeiY, Z_¨ Ges bw_ mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv 
cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e AewnZ Ki‡eb|

28.5 e¨vsK, MÖvnK, wnmve, †mev msµvšÍ cÖ‡qvRbxq wbqg ev kZ© hv e¨vs‡Ki Kv‡Q MÖvnK I 
e¨vs‡Ki †mevi Rb¨ h_vh_ e‡j MY¨ n‡e, wewfbœ mg‡qB e¨vsK G ai‡bi hvPvB-evQvB 
Ki‡Z cv‡i| MÖvnK G ai‡bi mKj Z_¨, weeiY, Ges bw_cÎ e¨vsK‡K cÖ̀ vb Ki‡Z m¤§Z 
n‡e hvi gva¨‡g e¨vsK wewfbœ mg‡q MÖvn‡Ki Ae ’̄v, cwi‡cÖw¶Z, Ges †jb‡`b m¤c‡K© 
AeMZ ev mš‘ó n‡Z cv‡i| MÖvnK GwU wbwðZ K‡i †h, wewfbœ mg‡q e¨vs‡K cÖ̀ vbK…Z 
Z_¨, weeiY Ges bw_cÎ m¤c~Y©, mwVK Ges mZ¨ Ges G‡Z †h†Kv‡bv mg‡q †Kv‡bv 
ai‡bi cwieZ©b n‡j MÖvnK AbwZwej‡¤̂ e¨vsK‡K G wel‡q wjwLZfv‡e AewnZ Ki‡e|

MÖvn‡Ki `vq `vwqZ¡

28.6 wnmve, †mev, †jb‡`b BZ¨vw` msµvšÍ †h†Kv‡bv Z_¨, bw_cÎ, †iKW© Ges DcvË wbivc‡` 
ivL‡Z Aek¨B MÖvnK‡K `vqe× n‡Z n‡e| Zv‡`i †PK eB, wcb †KvW/ cvmIqvW©, 
e¨vs‡Ki wbivcËv wWfvBm, GKvD›U †÷U‡g›U BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K cÖ`vb 
Kiv hv‡e bv Ges memgq G¸‡jv‡K wbivc‡` ivL‡Z n‡e|

28.7 MÖvnK GwU ¯^xKvi Ki‡e †h, MÖvnK msµvšÍ Z_¨ Avc Uz †WU †i‡L cUf‚wg kbv³ Ges 
wbiƒcY Kivi Rb¨ e¨vsK‡K h‡_ó m‡Pó _vK‡Z nq| MÖvnK G ai‡bi wee„wZ‡Z ¯^v¶i 
Ki‡Z m¤§Z n‡e, G‡ÿ‡Î e¨vsK Øviv Aby‡ivaK…Z mKj Z_¨, DcvË, †iKW© Ges bw_cÎ 
MÖvnK wba©vwiZ mg‡qi g‡a¨B cÖ`vb Ki‡e|

28.8 hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K wewfbœ mg‡q mieivnK…Z MÖvn‡Ki 
Z‡_¨ †Kv‡bv cwieZ©b nq (e¨vsK‡K bv Rvbv‡bv n‡j) Zvn‡j 30 w`‡bi g‡a¨ MÖvnK 
e¨vsK‡K wjwLZfv‡e Rvbv‡e| hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv 
Z_¨ `vwe K‡i Zvn‡j Zr¶Yvr Reve w`‡Z m¤§Z n‡e|

28.9 we‡`‡k emevmiZ wnmveavix hw` evsjv‡`‡k ¯’vqxfv‡e emevm Ki‡Z Pvb Zvn‡j Zv‡`i 
evsjv‡`‡k wd‡i Avmvi mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

28.10 MÖvnK m¤§wZ cÖ`vb K‡i †h, †Kv‡bv cÖv‡qvwMK DcvË msi¶Y AvBb ev †MvcbxqZv AvBb 
cvj‡b wewfbœ  mg‡q e¨vs‡Ki cÖ‡qvR‡b, wnmve bxwZ‡Z ewY©Z kZ©vbymv‡i e¨vsK MÖvn‡Ki 
mKj Z_¨ e¨envi, msi¶Y, cÖKvk, hvPvB-evQvB Ges Av`vb-cÖ`vb Ki‡Z cvi‡e| hw` 
GB wnmve msµvšÍ bxwZi kZ© cvj‡b MÖvnK e¨_© nq, Zvn‡j Zvr¶wYKfv‡e wjwLZ 
AvKv‡i e¨vsK‡K Rvbv‡Z n‡e| MÖvn‡Ki G ai‡bi wbqgbxwZ I kZ©cvj‡b e¨_©Zvi d‡j 
†Kv‡bv cÖKvi ¶q¶wZ, Ace¨q, ev A‡_©i ZQiyd nq, Zvn‡j e¨vs‡Ki cÖwZ Awnsm 
_vK‡e|

28.11 †Kv‡bv ¯’vbxq ev ˆe‡`wkK AvBb, e¨e¯’vcbv, ev wbqg Abymv‡i †Kv‡bv Ki/ivR¯^ 
KZ©…c¶ Øviv Z_¨ cÖ`v‡bi (ÒKi msµvšÍ Z‡_¨i Av‡e`bÓ) Av‡e`b †g‡b Pj‡Z Ges/ 
ev e¨vs‡Ki Ki msµvšÍ wee„wZ Ges wnmve i¶‡Yi `vwqZ¡ cvjb Ki‡Z, MÖvnK m¤§Z nq 
†h, e¨vsK MÖvn‡Ki mieivnK…Z Z‡_¨i wfwË‡Z D³ Ki/ivR¯^ KZ©…c¶‡K H MÖvn‡Ki 
e¨w³MZ K‡ii Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ cÖ`vb Ki‡Z MÖvn‡Ki †h†Kv‡bv Z_¨ 
msMÖn, msi¶Y, e¨envi, hvPvB-evQvB, cÖKvk Ki‡Z cvi‡e| hLb e¨vsK †Kv‡bv wjwLZ 
Av‡e`b (ÒAv‡e`bÓ) Aby‡gv`b K‡i, ZLb MÖvnK e¨vsK‡K †h†Kv‡bv e¨w³MZ Ki 
msµvšÍ Z_¨, Avw_©K Z_¨, A_ev AwZwi³ Z_¨ hv H Av‡e`b c‡Î (e¨w³MZfv‡e ev 
mvgwMÖK fv‡e, ÒcÖ‡qvRbxq Z_¨Ó) PvIqv n‡q‡Q, †m¸‡jv cÖ`vb Ki‡Z m¤§Z n‡e|

28.12 hw` MÖvnK e¨vsK‡K †h†Kv‡bv cÖ‡qvRbxq Z_¨ cÖ`vb Ki‡Z e¨_© nq ev wba©vwiZ mg‡qi 
g‡a¨ e¨vsK Øviv Av‡e`bc‡Î wb‡`©wkZ c`‡¶c MÖnY Ki‡Z Amg_© nq, Zvn‡j e¨vsK 
wnmv‡ei Rb¨ h_vh_ wm×všÍ wb‡Z cv‡i| wnmvewU hw` GKBmv‡_ Ki msµvšÍ Z‡_¨i 
Av‡e`‡bi bxwZgvjv cvj‡b e¨_© nq ev wnmvewU Ki/ †iwfwbD KZ©…c‡¶i wbKU 
wi‡cvU¨©vej wn‡m‡e wPwýZ nq, e¨vsK‡K G‡¶‡Î Ki wi‡cvwU©s I GKvDw›Us bxwZgvjv 
cvjb Ki‡Z n‡e| 

28.13 wnmve bxwZgvjvi k‡Z© †Kv‡bv cÖKvi ÿwZ ev e¨vs‡Ki KZ©…‡Z¡ †h †Kv‡bv mxgve×Zv 
e¨wZ‡i‡K, e¨vsK Zvi Pvwn`v Abymv‡i MÖvn‡Ki wbKU †_‡K Z_¨, †iKW©, DcvË ev bw_cÎ 
†c‡Z e¨_© n‡j, wb‡P DwjøwLZ †h†Kv‡bv wm×všÍ MÖnY Ki‡Z cv‡i:

K) D³ MÖvnK‡K bZzb †Kv‡bv †mev cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i
L) D³ MÖvnK‡K mKj ev AvswkK †mev cÖ`vb Ae¨vnZ ivL‡Z A¯^xK…wZ Rvbv‡Z cv‡i
M) †jb‡`b msµvššÍ †h †Kv‡bv wb‡`©kbv cvjb ev †g‡b Pj‡Z A¯^xK…wZ Rvbv‡Z cv‡i
N) D³ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤cK© wQbœ Ki‡Z cv‡i
O) m¤§wZ eva¨evaKZv c~i‡Y e¨vs‡Ki ev GBPGmwewm MÖæ‡ci m`m¨ cÖ‡qvRbxq c`‡¶c 
MÖnY Ki‡Z cv‡i
P) ¯’vbxq AvBb Abymv‡i D³ MÖvn‡Ki wnmvewU eøK, ¯’wMZ, ¯’vbvšÍi ev eÜ Ki‡Z cv‡i|  

 29| GBPGmwewm MÖæ‡ci Rb¨ cÖ‡hvR¨ AvBb I wewa-weavb
29.1 GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavbmg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë 
†mevi e¨envi, evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I 
evsjv‡`‡ki Ab¨vb¨ wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ 
wba©vwiZ n‡e|

29.2 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, 
wewa I mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx 
A_© cvPvi, mš¿vmx A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev mËv‡K 
Avw_©K Ges Ab¨vb¨ †mev e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z 
AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß 
n‡Z cv‡i)|

29.3 Ab¨¸‡jvi g‡a¨ AšÍf©z³, DcwiD³ weav‡bi Aax‡b mycvwikK…Z Kvh©vejxi g‡a¨ i‡q‡Q: 
(i) e¨vsK ev GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`‡m¨i cÖwµqvi gva¨‡g MÖvnK ev MÖvn‡Ki 
c¶‡K †cÖwiZ ev Zv‡`i Øviv †cÖwiZ †Kv‡bv A_©cÖ`v‡bi evZ©v Ges Ab¨vb¨ Z_¨ ev 
†hvMv‡hvM Ges Z`šÍ ; (ii)  GKwU bvg hv GKRb Aby‡gvw`Z e¨w³ ev mËv‡K wb‡`©k 
Ki‡Z cv‡i Zv cÖK…Zc‡¶ †mB e¨w³ ev mËv wKbv †mwU wb‡q AviI AbymÜvb Kiv|

29.4 Ic‡i †hgbwU DwjøwLZ †miKgfv‡e GBPGmwewm MÖæ‡ci †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨ 
†Kv‡bv Z_¨ ev †hvMv‡hvM cÖwµqvKi‡Y, ev wnmv‡ei mv‡_ RwoZ †Kv‡bv eva¨evaKZv 
cvj‡b ev MÖvnK‡K cÖ`Ë †h‡Kv‡bv cwi‡levi †Kv‡bv weavb Ki‡Z wM‡q m¤c~Y© ev 
AvswkKfv‡e M„nxZ †h‡Kv‡bv c`‡¶‡ci d‡j, hv e¨vsK ev GiKg Ab¨vb¨ m`m¨iv 
Zv‡`i GKvšÍ I wbR¯^ weevPbvi wfwË‡Z Gai‡bi mg¯Í AvBb, bxwZgvjv, Ges 
Aby‡iv‡ai Aax‡b h_vh_ e‡j g‡b K‡i, †h‡Kv‡bv c‡¶i †Kv‡bv ¶wZ (mivmwi ev †Kvb 
dj¯^iƒc †hgbB †nvK, G¸‡jvmn wKš‘ mxgve× bq, gybvdv, DcvË ev my‡`i †jvKmvb), 
ev  ZQiyd n‡j, e¨vsK ev GBPGmwewm MÖy‡ci Ab¨ †Kv‡bv m`m¨ `vqx _vK‡e bv| 
Gai‡Yi wbw`©ó cwiw¯’wZ‡Z, e¨vsK †h c`‡¶c wb‡Z cv‡i Zv H wbw`©ó Z_¨ 
cÖwµqvKi‡Y evav w`‡Z ev wej¤^ NUv‡Z cv‡i| Kv‡RB, e¨vsK ev GBPGmwewm MÖæ‡ci 

†Kv‡bv m`m¨B GwU wbwðZfv‡e ej‡Z cvi‡e bv †h, e¨vs‡Ki cÖwµqv¸‡jvi mv‡_ 
m¤cwK©Z †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨vb¨ Z_¨ Ges †hvMv‡hvM msµvšÍ c`‡¶c¸‡jv, 
hv GB avivwUi AbyeZ©x n‡q D³ cwiw¯’wZ‡Z MÖnY Kiv nq, ‡mwU h_vh_, mv¤cÖwZK ev 
wbqwgZ AwaMg‡bi Øviv nvjbvMv`K…Z, hLb Gai‡Yi Kvh©µg †Kv‡bv cÖ‡hvR¨ AvBb 
Ges bxwZgvjvi cÖ‡qvRbxqZvi AMÖv‡n¨i welq nq, e¨vsK ev¯Íem¤§Z I hyw³m½Zfv‡e 
hZ `ªæZ m¤¢e Gai‡Yi cwiw¯’wZ m¤c‡K© MÖvnK‡K AewnZ Kivi cÖ‡Póv Ki‡e|

 30| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg
K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

kbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e ’̄vcbv Kvh©µg, m¤§wZ 
eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e ’̄v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev 
MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯Œwbs, 
B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,
3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB
4| GKRb e¨w³ ev mËvi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z 

AviI AbymÜvb Kivmn mKj wKQy‡K AšÍf©y³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 
A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 
weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva 
SzuwK e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z 
†nvK bv †Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev 
GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013, 
‡cbvj ‡KvW, 1860 A_ev wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ 
AvBbmn Ab¨vb¨ A_© msµvšÍ AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a 
GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ n‡e|

 31| Ki m¤§wZ
31.1 MÖvnK m¤§wZ cÖ`vb K‡ib †h, ïaygvÎ MÖvnK wb‡RB e¨vsK ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i cÖ`vbK…Z †Kv‡bv †mev ev wnmve †Lvjv I e¨env‡ii mv‡_ RwoZ wewfbœ Ki 
msµvšÍ wbqg bxwZ (Ki cÖ`vb ev wiUvb© I me ai‡bi K‡ii Gi Rb¨ cÖ‡qvRbxq `wjj 
cÖ`k©bmn) cvjb I fv‡jvfv‡e †evSvi Rb¨ `vqx _vK‡eb| cÖ‡Z¨K m¤ú„³ e¨w³, hviv 
Zv‡`i mvg_¨© Abyhvqx m¤ú„³ e¨w³ wn‡m‡e KvR Ki‡e (Ges Zv‡`i e¨vw³MZ mvg_©¨ 
Abyhvqx bq) Zviv Zv‡`i wbR `vwq‡Z¡ GKB ¯^xK…wZ †`‡eb|

31.2 †ek wKQz †`‡k MÖvnK ev m¤ú„³ e¨w³i ¯’vqx evm¯’vb, Avevm¯’vb, bvMwiKZ¡ ev Kg©ms¯’vb 
wb‡q K‡ii weavb QvovI K‡ii Ab¨ wbqg _vK‡Z cv‡i| e¨vsK ev GBmGmwewm MÖæ‡ci 
†Kv‡bv m`m¨ Ki wb‡q †Kv‡bv civgk© †`q bv Ges MÖvnK ¯^vaxbfv‡e AvBwb Ges Ki 
civgk© PvIqvi Rb¨ `vqe×| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ wnmve †Lvjv 
ev Ab¨ †Kv‡bv †mev cÖ`vb Ki‡jI, Gi mv‡_ GBPGmwewm e¨vsK ev Gi †Kv‡bv m`m¨ 
MÖvn‡Ki Ki msµvšÍ `vq `vwqZ¡ wb‡q †Kvbfv‡e `vqx _vK‡e bv| 

31.3 MÖvnK e¨vsK‡K Aby‡gv`b cÖ̀ vb Ki‡e, ‡hb e¨vsK Drm †_‡K †Kv‡bv cÖ‡hvR¨ Ki ev DB_‡nvwìs 
Ki hv mỳ  ev MÖvnK‡K cÖ̀ Ë Ab¨ †h‡Kv‡bv A‡_©i mv‡_ m¤cwK©Z Ki KZ©b Ki‡Z cv‡i|

32| Ki ¶wZc~iY Ges MÖm-Avc
32.1 e¨vsK‡K cÖ‡`q ev e¨vsK Øviv MÖnY‡hvM¨ mg¯Í †c‡g›U ev cwigv‡Yi A_©, hv 

cwi‡lev¸‡jvi mv‡_ m¤cwK©Z ev GKwU wnmv‡ei †¶‡Î cÖ‡hvR¨ (wd, g~j¨, PvR©, my` Ges 
LiPmn), †m¸‡jv cÖ‡hvR¨ n‡Z cv‡i Ggb g~j¨ ms‡hvRb, weµq, e¨envi, cY¨ Ges 
cwi‡lev, wmj‡gvni, ev Abyiƒc hw` †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki wnmv‡e KZ©b, ev 
DB_‡nvwìs ev †c‡g›U ev GKB iKg ïé/ PvR© cÖ‡hvR¨ AvBb Ges bxwZgvjv Øviv 
wba©vwiZ nq, Zvn‡j MÖvnK‡K Aek¨B e¨vs‡K †c‡g›U evov‡Z n‡e ev e¨vs‡Ki gva¨‡g 
m¤c~Y© A‡_©i iwm` wbwðZ Ki‡Z n‡e hv e¨vsK Øviv †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki 
wnmv‡e ev GKB iKg cÖ‡qvRbxq ïé/ PvR© Qvov MÖnY Kiv n‡q‡Q| e¨vs‡Ki Aby‡iva 
Abymv‡i MÖvnK‡K AbwZwej‡¤^ e¨vs‡Ki wbKU m‡šÍvlRbK cÖgvY mieivn Ki‡Z n‡e †h 
MÖvnK cÖ‡hvR¨ KZ©b ev DB_‡nvwìs ev †c‡g‡›Ui eva¨evaKZv cvjb K‡i‡Q| Gai‡bi 
eva¨evaKZv cvj‡b e¨_©Zvi Rb¨ m„ó me ai‡bi djvd‡j e¨vs‡Ki `vwe Abymv‡i MÖvnK 
e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e Ges GKB mv‡_ e¨vs‡Ki weiæ‡× †Kv‡bv KZ©…c‡¶i 
†h‡Kv‡bv `vwei wecix‡Z e¨vs‡Ki cÖwZ Awnsm _vK‡e|

32.2 MÖvnK‡K †Kv‡bv wnmve ev cwi‡lev, GKB mv‡_ msNwUZ †Kv‡bv my`, Rwigvbv, g~j¨ ev 
e¨‡qi mv‡_ m¤cwK©Z GKwU Ki wnmv‡ei Rb¨ nIqv (cÖZ¨¶ ev c‡iv¶fv‡e) †fvMvwšÍi 
wecix‡Z e¨vsK Øviv wba©vwiZ †Kv‡bv ¶wZ, `vqfvi, ev g~‡j¨i mgcwigvY e¨vsK‡K 
¶wZc~iY w`‡e, Ges e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e|

32.3 AvBb Abymv‡i e¨vs‡Ki †Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, c~‡e© DwjøwLZ aviv 32.1 
ev 32.2 Gi Aax‡b, MÖvn‡Ki Øviv e¨vs‡K cÖ`vb‡hvM¨ †Kv‡bv A_©, e¨vsK MÖvnK‡K c~e© 
†Kv‡bv †bvwUk cÖ`vb Kiv QvovB, MÖvn‡Ki †h‡Kv‡bv wnmve †_‡K, wnmv‡e ch©vß A_© Av‡Q 
wKbv ev IfviWªvdU ev Ab¨vb¨ myweav Av‡Q wKbv Zv we‡ePbv bv K‡iB, †h‡Kv‡bv A_© 
KZ©b K‡i wb‡Z cv‡i| 

 33| MÖvn‡Ki wbivcËv eva¨evaKZv
33.1 MÖvnK m¤§Z nb Ges ̄ ^xKvi K‡ib †h: (i) GwU MÖvn‡Ki GKvšÍ ̀ vwqZ¡ †h, †m Zvi e¨w³MZ 

DcvË †Mvcb ivL‡e Ges AcÖ‡qvRbxq bw_¸‡jv wbivc‡` AcmviY Ki‡e; (ii) GwU 
MÖvn‡Ki `vwqZ¡ †h, †m mg¯Í KvW©, wcb, cvmIqvW©, †PK eB wnmve¸‡jv‡Z wbqš¿Y 
cvIqvi †h‡Kv‡bv Dcvq me©`v myiw¶Z Ges wb‡Ri wbqš¿‡Y ivL‡e Ges MÖvnK GwU Ki‡Z 
e¨_© n‡j, e¨vsK MÖvn‡Ki nIqv †Kv‡bv ¶q ¶wZi Rb¨ `vqe× _vK‡e bv; Ges (iii)
MÖvnK‡K Aek¨B mg¯Í cÖ‡qvRbxq mZK©Zvg~jK e¨e¯’v MÖnY Ki‡Z n‡e Ges wbivcËv 
j•Nb cÖwZ‡iva Ki‡Z wbijm cÖ‡Póv Ki‡Z n‡e|

33.2 hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 
Znwej ̄ ’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 
cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 34| wb‡lavÁv
34.1 MÖvnK wbwðZ K‡i †h (i) MÖvnK, (ii) MÖvn‡Ki mnvqK ms¯’v¸‡jvi †KD, A_ev MÖvn‡Ki 

cwiPvjK, Kg©KZ©v-Kg©Pvix, G‡R›U ev mn‡hvMx ev MÖvn‡Ki mnvqZvKvix‡`i g‡a¨ †h 
†KDB, Ggb †Kv‡bv e¨w³ ev mËv ("e¨w³") bq, †h, wb‡P DwjøwLZ †Kv‡bv e¨w³i 
gvwjKvbvaxb ev wbqš¿Yvaxb: K) BDGm wWcvU©‡g›U Ae †UªRvwim Awdm Ae d‡iBb 
G¨v‡mUm K‡›Uªvj Øviv cwiPvwjZ ev wbqwš¿Z †Kv‡bv wb‡lavÁv, w` BDGm wWcvU©‡g›U Ae 
†÷U, RvwZmsN wbivcËv cwil`, BD‡ivcxq BDwbqb, weªwUk ivR‡Kvl, nsKs gy`ªv 
KZ©…c¶ ev Ab¨†Kv‡bv cÖvmw½K gy`ªv Qvo ev Aby‡gv`b KZ©…c¶ (mw¤§wjZfv‡e, 
Òwb‡lavÁv"); A_ev (L) wµwgqv AÂj, wKDev, Bivb, DËi †Kvwiqv, my`vb Ges 
wmwiqvmn Ab¨ †Kv‡bv †`k ev AÂ‡j Aew¯’Z, MwVZ ev ¯’vbxq †hwU ev hviv wb‡lavÁvi 
AvIZvfy³|

34.2 MÖvnK m¤§Z nb †h, MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv wnmv‡ei Znwej ev e¨vs‡Ki Øviv 
cÖ̀ Ë A_©vqb e¨envi, avi, Pvù v A_ev GB ai‡bi Znwej †Kvb mnvqK, †hŠ_ D‡`¨v‡Mi 
Askx`vi ev Ab¨ e¨w³‡K cÖ̀ vb Ki‡e bv: (K) wb‡lavÁvi AvIZvfy³ Ggb †Kv‡bv e¨w³i 
mv‡_, ev †h†Kv‡bv †`k ev AÂ‡ji †Kv‡bv Kvh©µg ev e¨emvi Rb¨ A_©vqb Kiv; A_ev 
(L) Ab¨ †Kv‡bv c×wZ‡Z, hv †Kv‡bv e¨w³i Øviv wb‡lavÁv j•Nb wn‡m‡e MY¨ Kiv nq|

34.3 GB wnmve wewagvjvi Aax‡b e¨vs‡Ki Ab¨ †Kv‡bv AwaKv‡ii cÖwZ †Kv‡bviKg evav 
QvovB e¨vsK wb¤œwjwLZ AwaKvi¸‡jv msi¶Y K‡i Ges GB AwaKvi¸‡jv cÖ‡qv‡Mi d‡j 
MÖvnK †h ¶wZ, LiP/ ¶wZi m¤§yLxb n‡Z cv‡i Zvi Rb¨ e¨vsK `vqx _vK‡e bv:

(i) cÖ‡hvR¨ wb‡lavÁvi AvBb ev bxwZgvjv, GBPGmwewm Gi wb‡lavÁvi bxwZgvjv ev 
†jb‡`b hv GBPGmwewm- Gi SzuwKi cÖe„wË ewnf©‚Z †jb‡`b eøK Kiv, cÖZ¨vL¨vb Kiv ev 
Ab¨_vq cZb NUv‡bv| 

(ii) mswkøó wbqš¿K KZ©…c¶‡K wb‡lavÁvi AvBb f‡½i wel‡q (MÖvnK KZ©…K wb‡lavÁv AvBb 
Gov‡bvi †Póvmn) wi‡cvU© Kiv|

 35| wewea mvaviY weavb
FY msMÖn I Av`vq

35.1 MÖvn‡Ki e¨vs‡Ki wbKU _vKv †h†Kv‡bv e‡Kqv ev F‡Yi UvKv Av`vq I cybiæ×v‡ii Rb¨ 
Ges e¨vsK‡K mnvqZv Kivi Rb¨ †h‡Kv‡bv e¨w³‡K wb‡qvM Kivi AwaKvi e¨vs‡Ki 
i‡q‡Q| GB ai‡bi e¨w³ e¨vsK Øviv wbhy³ GKRb msM„nxZ G‡R›U ev Ab¨ cwi‡lev 
cÖ`vbKvix n‡Z cv‡i|

ms‡kvab

35.2 GB wnmve wewagvjvq AšÍf©~³ kZ©vewj Ges wnmve I cwi‡lev msµvšÍ Ab¨ †Kv‡bv wbw`©ó 
wbqg I kZ©vewj ms‡kvab, cwigvR©b ev m¤c~iK Kivi AwaKvi e¨vsK msi¶Y K‡i| 
G¸‡jv hv e¨vsK h_vh_ g‡b K‡i, Aek¨B e¨vs‡Ki cvewjK I‡qemvB‡U cÖKvk Kiv 
n‡e| e¨vs‡Ki cvewjK I‡qemvB‡U D‡jøLK…Z Z_¨ e¨envi K‡i MÖvnK me©‡kl wnmve 
wewagvjvq Avc-Uz-‡WU _vKvi Rb¨ `vqe× _vK‡e|

Aby‡gvw`Z e¨w³

35.3 MÖvn‡Ki c¶ †_‡K †Kv‡bv wnmve ev cwi‡lev e¨envi ev cwiPvjbv Kivi Rb¨ Aby‡gvw`Z 
e¨w³ wn‡m‡e we‡ewPZ †h†Kv‡bv e¨w³ †mB wnmve ev cwi‡lev m¤cwK©Z wbqg I kZ©vewj 
†g‡b Pjvi Rb¨ MÖvnK KZ©…K Aby‡gvw`Z n‡eb| MÖvnK GB ai‡bi kZ©vewji cÖwZ `vqe× 
n‡Z m¤§Z nb|

A¨vmvBb‡g›U

35.4 MÖvn‡Ki Pzw³ Qvov e¨vsK †h‡Kv‡bv mgq Zvi †h‡Kv‡bv ev mg¯Í AwaKvi ev eva¨evaKZv 
†h†Kv‡bv e¨w³‡K Ac©Y ev n¯ÍvšÍi Ki‡Z cv‡i|

35.5 e¨vs‡Ki c~‡e©i wjwLZ Pzw³ Qvov Zvi AwaKvi ev eva¨evaKZv †Kv‡bv e¨w³i Kv‡Q Ac©Y 
ev n¯ÍvšÍi Kivi AbygwZ MÖvn‡Ki †bB|

wnmve Ges cwi‡lev cwiPvjbvi AwZwi³ wbqg I kZ©vewj

35.6 GB wnmve wewagvjvq AšÍf©z³ kZ©vewj QvovI, Ab¨vb¨ wbw`©ó kZ©vewj wewfbœ ai‡bi 
wnmve ev cwi‡levi †¶‡Î cÖ‡hvR¨ n‡Z cv‡i| GB ai‡bi wba©vwiZ I mywbw`©ó kZ©vewji 
Aax‡b Ab¨ †h†Kv‡bvfv‡e ev ¯cófv‡e D‡jøL bv Kiv ch©šÍ, GB (mvaviY) wnmve 
wewagvjvi Aax‡b wba©vwiZ †gqv` I kZ©vewj, wewfbœ mg‡q ms‡kvwaZ, ms‡hvwRZ ev 
cwiewZ©Z wnmv‡e weivR Ki‡e| 

35.7 MÖvn‡Ki Z‡_¨i mv‡_ m¤cwK©Z †h‡Kv‡bv m¤§wZ, Aby‡gv`b, GBPGmwewm Aby‡ivaK…Z 
`vweZ¨vM wee„wZ Ges AbygwZ hv B‡Zvg‡a¨B MÖvn‡Ki KvQ †_‡K cÖ`vb Kiv i‡q‡Q, 
‡m¸‡jv cÖ‡hvR¨ AvBb I weavb Øviv Aby‡gvw`Z cwigv‡Y c~Y© kw³ Ges cÖfv‡ei mv‡_ 
cÖ‡qvM Kiv Ae¨vnZ _vK‡e|

wePvwiK I wbqš¿K Av‡`k

35.8 hw` GKwU mshyw³, Rgv, Av‡`k, ¯’wMZv‡`k, D‡Ëvjb, A_©cÖ`vb ev Ab¨ †Kv‡bv Av‡`k, 
wb‡`©kbv ev Av`vjZ ev (‡hgbwU n‡Z cv‡i) †Kv‡bv cÖvmw½K miKvi, wbqš¿K ev ivR¯^ 
KZ©…c¶, ev Z`šÍ ev AvBb cÖ‡qvMKvix ms¯’vi KvQ †_‡K cÖvß ivq, MÖvnK, mshy³ e¨w³, 
MÖvn‡Ki wnmve ev cwi‡levi weavb m¤cwK©Z Kvi‡Y e¨vs‡Ki Ici Rvwi Kiv nq, Zvn‡j 
e¨vsK‡K, †hfv‡e cÖ‡hvR¨, GB ai‡bi Av‡`k, wb‡`©k ev ivq †g‡b Pj‡Z n‡e Ges 
MÖvn‡Ki Kv‡Q G m¤cwK©Z †Kv‡bv ¶wZ, e¨q ev b‡ói Rb¨ `vqe× _vK‡e bv| MÖvnK GB 
ai‡bi Av‡`k, wb‡`©k ev ivq cvj‡b e¨vsK‡K mg¯Í cÖ‡qvRbxq mn‡hvwMZv Ges mnvqZv 
cÖmvwiZ Ki‡e|

AcÖZ¨vwkZ Ae¯’v

35.9 GB wbqg I kZ©vewji Aax‡b _vKv Ae¯’vq, `vwqZ¡ cvj‡b wej¤^ ev e¨_©Zv, hw` GwU Zvi 
hyw³m½Z wbqš¿‡Yi evB‡ii †Kv‡bv Kvi‡Y N‡U _v‡K, †hgb; †Uwj†hvMv‡hvM, 
Z_¨†hvMv‡hvM Ges Kw¤cDUvi wm‡÷g Ges cwi‡levq e¨_©Zv, ÎywU ev AcÖvc¨Zv, hy×, 
†emvgwiK Aw¯’iZv, gnvgvwi, miKvwi c`‡¶c, ag©NU, jK-AvDU ev Ab¨vb¨ wkí Kg© 
ev evwYR¨ we‡iva, Gme Kvi‡Yi Rb¨ e¨vsK `vqe× _vK‡e bv| GB ai‡bi †Kv‡bv wej¤^ 
ev e¨_©Zv GB wnmve bxwZi j•Nb e‡j MY¨ n‡e bv Ges ¶wZMÖ¯Í eva¨evaKZv m¤cv`‡bi 
Rb¨ mgqKvj evov‡bv n‡e hv D³ cwiw¯’wZ‡Z hyw³m½Z|

AvswkK A‰eaZv

35.10 hw` GB kZ©¸‡jvi †Kv‡bv weavb †Kv‡bv AvBb Øviv A‰ea ev A‡hvM¨ e‡j †NvwlZ nq 
ev we‡ewPZ nq; Zvn‡j GB ai‡bi A‰eaZv, AKvh©KvwiZv ev A‡hvM¨Zv GB kZ©¸‡jvi 
Ab¨ †Kv‡bv weavb‡K cÖfvweZ Ki‡e bv Ges †m¸‡jv m¤c~Y©iƒ‡c ejer _vK‡e, ˆeaZv 
cv‡e Ges cÖfve LvUv‡e|

`vweZ¨vM Ges cÖwZKvi

35.11 e¨vs‡Ki †Kv‡bv AwaKvi, ¶gZv ev myweav e¨env‡i †Kv‡bv e¨_©Zv ev wej¤^ Zvi ̄ ^Z¡Z¨vM 
wnmv‡e f‚wgKv ivL‡e bv, A_ev †Kv‡bv GKK ev AvswkK wb‡`©kbv Zvi Ab¨ †Kv‡bv ev 
cieZ©x Abykxjb ev Ab¨ †Kv‡bv AwaKvi, ¶gZv ev myweav e¨envi‡K evav †`‡e bv| 
GLv‡b e¨vsK‡K cÖ`Ë †Kv‡bv cÖwZKvi Ab¨ †Kv‡bv cÖwZKvi †_‡K ¯^Zš¿ wn‡m‡e we‡ewPZ 
n‡e bv Ges cÖwZwU cÖwZKvi, GLb cÖPwjZ ev fwel¨‡Z mnRjf¨ cÖwZKvi¸‡jvmn 
µgea©gvb _vK‡e|

I‡qemvBU Ges mvgvwRK †hvMv‡hvM gva¨g

35.12 I‡qemvBU Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR e¨vsK Øviv i¶Yv‡e¶Y ev 
cwiPvjbv Kiv nq Ges GLv‡b _vKv mg¯Í welqe¯‘ Ges Z_¨ cÖv_wgKfv‡e evsjv‡`‡ki 
Af¨šÍi †_‡K cÖ‡ekKvix‡`i Rb¨| GBPGmwewm wbðqZv cÖ`vb K‡i bv †h, I‡qemvBU 
Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR¸‡jv ev †mLv‡b _vKv Z_¨ ev welqe¯‘¸‡jv 
Ab¨ †Kv‡bv †`‡ki AvBb ev weavb †g‡b P‡j ev Ab¨ †Kv‡bv ¯’vb †_‡K e¨env‡ii Rb¨ 
Dchy³| I‡qemvBU ev †cR¸‡jv‡Z cÖ`Ë Z_¨ Ggb †Kv‡bv e¨w³‡K weZiY Kiv ev Zvi 
e¨envi Kivi D‡Ï‡k¨ bq †hLv‡b GB ai‡bi weZiY ev e¨envi, mswkøó AvBb ev 
wewa-weav‡bi cwicš’x n‡e| I‡qemvBU/ †cR¸‡jvi welqe¯‘‡K †jb‡`b ev wewb‡qv‡Mi 
Kvh©Kjv‡ci mv‡_ RwoZ nIqvi D‡Ï‡k¨ †Kv‡bv Avgš¿Y ev cÖ‡ivPbv wnmv‡e we‡ePbv 
Kiv DwPZ bq Ges/ A_ev GwU evsjv‡`‡ki evB‡i †Kv‡bv wbivcËv ev Ab¨ †Kv‡bv 
DcKiY µq ev weµq Kivi †Kv‡bv cÖ¯ÍveI MVb K‡i bv|

35.13 MÖvnK wbwðZ Ki‡e †h, I‡qemvBU Ges †cR¸‡jv‡Z _vKv †h‡Kv‡bv wbivcËv Ges 
†MvcbxqZv msµvšÍ weÁwß Ges wbqg I kZ©vewji mv‡_ cwiwPZ Ges I‡qemvBU I 
†cR¸‡jv‡Z cÖ‡ek K‡i ev e¨envi Kivi gva¨‡g MÖvnK GB GKBfv‡e m¤§Z nb Ges 
†g‡b Pj‡Z m¤§Z nb| MÖvn‡Ki Kw¤cDUvi ev wWfvBm e¨envi K‡i Ggb †h‡Kv‡bv 
e¨w³i Øviv I‡qemvBU Ges †cR¸‡jv e¨envi ev cÖ‡ekvwaKvi cÖvwßi Rb¨ MÖvnK 
m¤c~Y©iƒ‡c `vqx Ges GB ai‡bi †h‡Kv‡bv e¨w³ †h GB wbqg I kZ©vewj †g‡b Pj‡Q 
†mwU wbwðZ Kivi Rb¨I MÖvnK `vqx|

mgvwßi c‡ii Aw¯ÍZ¡

35.14 GB wnmve wewagvjvi kZ©vewj, hv ¯’wMZKiY ev †gqv` DËxY© nIqv Gov‡Z h_vh_fv‡e 
cÖYqb Kiv n‡q‡Q, Ae¯’v Abymv‡i, G¸‡jv †gqv‡`vËxY© n‡q hvIqv ev cÖZ¨vnvi Kivi 
AvM ch©šÍ we`¨gvb _vK‡e Ges cÖ‡qvM Kiv n‡e|

wbqš¿K AvBb Ges ms¯‹iY

35.15 GB wnmve wewagvjvi kZ©vewj, evsjv‡`k MYcÖRvZš¿x miKv‡ii AvBb Abymv‡i 
cwiPvwjZ Ges cÖ¯‘ZK…Z Ges MÖvnK evsjv‡`‡ki Av`vj‡Zi GB ivq †g‡b wb‡Z eva¨| 
GB avivi †Kv‡bv wKQz †Kv‡bv MÖvn‡Ki weiæ‡× †Kv‡bv e¨e¯’v MÖnY Ki‡Z e¨vs‡Ki 
AwaKvi‡K mxgve× K‡i bv|  

35.16 Bs‡iwR Ges evsjv ms¯‹i‡Y wnmve wewai g‡a¨ †Kv‡bv wfbœZvi †¶‡Î, Bs‡iwR 
ms¯‹iYwU cÖvavb¨ cv‡e|

cwiwkóI:
HSBC Kv‡W©i wbqg I kZ©vewj

GB cwiwkó I-G _vKv kZ©vewj MÖvnK Ges HSBC evsjv‡`‡ki wbR wbR AwaKvi Ges 
eva¨evaKZv‡jv wba©viY K‡i Ges MÖvnK‡K KvW© I mswkøó B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi 
mwVK Ges wbivc` e¨envi m¤ú‡K© wb‡`©wkKv cÖ`vb K‡i| GLv‡b _vKv kZ©vewj KvW© wnmve Ges 
MÖvn‡Ki †bIqv mKj cwi‡lev¸‡jvi Rb¨ cÖ‡hvR¨|

GB cwiwkó I-G D‡jøwLZ kZ©vewj e¨w³MZ wnmv‡ei kZ©vewji Rb¨I c«‡hvR¨ Ges 
B‡jKU«wbK e¨vswKs cwi‡levi ‡¶‡Î wbw`©ó kZ©vewji m‡½ cov n‡e| GLv‡b _vKv wKš‘ 
we‡klfv‡e msÁvwqZ bv Ggb welq¸‡jv e¨w³MZ wnmv‡ei kZ©vewji Aax‡b wba©vwiZ n‡e| 
e¨w³MZ wnmv‡ei wbqg I kZ©vewji aviv 2.1-Gi Aax‡b ewY©Z e¨vL¨vi wbqg¸‡jv cwiwkó I 
Gi Aax‡b _vKv kZ©¸‡jvi ‡¶‡Î cÖ‡hvR¨ n‡e|

 1| KvW©/Kv‡W©i e¨envi
1.1 KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki `vwq‡Z¡ Zv‡K mievin Kiv nq, KvW© ev PIB cwi‡lev 

Ges wcb ev cvmIqvW© msµvšÍ †Kv‡bv ÿwZi Rb¨ e¨vsK `vqfvi enb Ki‡e bv| 

1.2 GKwU Kv‡W©i Rb¨ MÖvn‡Ki Av‡e`b MÖnY I Aby‡gv`‡bi c‡i MÖvn‡Ki †`Iqv wVKvbvq 
MÖvn‡Ki SyuwK‡Z e¨vsK mvaviY Wv‡K KvW©wU cvVv‡Z cv‡i Ges GKevi ‡cv÷ Kivi c‡i 
cwien‡b ¶wZ ev Ab¨ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv Ges GQvov MÖvn‡Ki 
Kv‡Q KvW© bv ‡cŠuQv‡jI †mB `vqfvi e¨vs‡Ki Ici eZv©‡e bv|

1.3 KvW© e¨envi K‡i ‡jb‡`b Kivi D‡Ï‡k¨ MÖvnK‡K c«v_wgKfv‡e GKwU 
Kw¤úDUvi-‡Rbv‡i‡UW wcb ‡`Iqv n‡e Ges MÖvnK‡K HSBC evsjv‡`k GwUGg Kv‡W©i 
cÖ_g e¨env‡i Kw¤úDUvi-‡Rbv‡i‡UW wcb cwieZ©b Ki‡Z n‡e|

1.4 KvW© mwµq Ges/A_ev e¨env‡ii †ÿ‡Î MÖvnK kZ©vewj c‡o‡Qb, ey‡S‡Qb Ges MÖnY 
K‡i‡Qb e‡j MY¨ n‡e| KvW©wU n¯ÍvšÍi‡hvM¨ bq Ges GwU ïaygvÎ MÖvn‡Ki wb‡Ri 
e¨env‡ii Rb¨ cÖ`vb Kiv|

1.5 ïaygvÎ Kv‡W© gyw`ªZ ‡gqv`Kvj ch©šÍ MÖvnK KvW© Ges wcb e¨envi K‡i Zvi e¨vsK 
Aby‡gvw`Z †jb‡`b m¤úbœ I cwiPvjbv Ki‡Z cvi‡eb|

1.6 KvW©wU me©`v e¨vs‡Ki m¤úwË wn‡m‡e we‡ewPZ n‡e| e¨vsK cÖ`Ë k‡Z©i Aax‡b Dchy³ 
g‡b n‡j e¨vsK KvW©wU cÖwZ¯’vcb ev bevqb Ki‡Z cv‡i| MÖvnK Kv‡W©i wbqš¿Y I 
‡ndvRZ  Ki‡e, Ges GwU n¯ÍvšÍi Ki‡e bv| Z‡e e¨vs‡Ki  ‡h ‡KvbI mg‡q MÖvnK 
AbwZwej‡¤^ e¨vs‡K KvW©wU ‡diZ w`‡Z eva¨ _vK‡e (wbivcËvi LvwZ‡i)|

1.7 MÖvn‡Ki bv‡g KvW© Bmy¨ Kivi Av‡M †m KvW© e¨envi K‡i †jb†`b cwiPvjbv Kivi Ávb 
iv‡L e‡j MY¨ Kiv n‡e Ges KvW© e¨env‡ii Rb¨ MÖvn‡Ki wnmv‡e chv©ß †WweU Av‡Q wKbv 
†mwUI e¨vsK wbwðZ Ki‡e|

1.8 KvW© e¨env‡ii d‡j ev Gi mv‡_ m¤úwK©Z ‡h‡Kv‡bv ¶wZi `vqfvi MÖvnK enb Ki‡eb|

1.9 Kv†W© cÖwZwU ‡jb‡`b wKsev Ab¨vb¨ cwiPvjbvi †ÿ‡Î MÖvnK cÖ`Ë †gvevBj b¤^‡i 
e¨vs‡Ki gva¨‡g msw¶ß evZ©v cvVv‡bv n‡Z cv‡i| Z‡e MÖvnK †mwU bv ‡c‡j e¨vsK `vqx 
_vK‡e bv| GB ai‡bi ‡jb‡`‡bi mZK©Zv evZv© cÖvwß‡Z Z…Zxq c‡ÿi Øviv †Kv‡bv evavi 
Rb¨ ev ÿwZi Rb¨ MÖvnK A_ev  Ab¨ †Kv‡bv c‡ÿi Kv‡Q e¨vsK `vqx _vK‡e bv|

1.10 e¨vsK Zvi wbR¯^ wm×v‡šÍi wfwË‡Z ‡h‡Kv‡bv mg‡q †Kv‡bv ‡bvwUk QvovB ‡Kv‡bv KviY 
bv Rvwb‡q Ges KvW© e¨enviKvix cÖwZ †Kv‡bv ̀ vqe×Zv QvovB, ‡h‡Kv‡bv ‡jb‡`b (¯’vbxq 
ev we‡`wk hvB ‡nvK bv ‡Kb), ev ‡jb‡`‡bi ‡h‡Kv‡bv c×wZ/gva¨‡g (mxgve×Zv QvovB, 
AbjvBb ‡cvU©vj, wdwRK¨vj c‡q Ad ‡mjm, GwUGg BZ¨vw`) KvW© e¨envi Kivi 
AwaKvi c«Z¨vnvi Ges/A_ev mxgve× Kivi, Ges/A_ev Aby‡gv`b w`‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L| P~ovšÍ ågY ‡KvUv GbUvB‡Uj‡g›U Ges/A_ev Ab¨ ‡Kvb 
mxgve×Zv ev ‡h‡Kv‡bv cÖ‡hvR¨ G‡·Ä wbqš¿Y bxwZgvjvi Aax‡b wba©vwiZ c~Y© mxgv ch©šÍ 
e¨vsK we‡`wk ‡jb‡`b ev evsjv‡`k ‡_‡K ewnM©vgx ‡iwgU¨v‡Ýi AbygwZ cÖ`vb bv Kivi 
AwaKvi msi¶Y K‡i, ‡hb mxgve×Zvmg~n wewbgq nv‡ii IVvbvgv Ges/A_ev ‡h‡Kv‡bv 
Abby‡gvw`Z ‡jb‡`‡bi mxgv AwZµg bv K‡i|

 2| wfmv †cIq‡f-wUGg myweav
2.1 wfmv †cIqf ‰ewkó¨ m¤úbœ KvW©¸‡jv‡K "wfmv ‡hvMv‡hvMwenxb-m¶g KvW©" wn‡me 

D‡jøL Kiv n‡e|

2.2 wfmv ‡hvMv‡hvMwenxb-m¶g KvW©wU mg¯Í wfmv c‡q›U-Ad-‡mj Uvwg©bv‡j cY¨ 
Ges/A_ev cwi‡lev ‡Kbvi ‡jb‡`‡bi Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ges GB ai‡bi 
wm‡÷‡g e¨vsK wewfbœ mg‡q wewfbœ myweav w`‡Z cv‡i|

2.3 MÖvnK wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWvi¸‡jv‡Z ‡hvMv‡hvMnxb ‡jb‡`b Kvh©Ki 
Ki‡Z wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib|

2.4 M«vnK wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib hZ¶Y bv cÖwZwU 
‡hvMv‡hvMwenxb ‡jb‡`‡bi g~j¨ KvW© ‡jb‡`‡bi mxgv ev wnmv‡ei e¨v‡j‡Ýi ‡ewk bv nq| 
‡hvMv‡hvMwenxb ‡jb‡`b¸‡jv‡K wc‡bi gva¨‡g wbwðZKiY Ki‡Z n‡e|

2.5 ‡h‡Kv‡bv wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWv‡i wfmv ‡hvMv‡hvMwenxb-m¶g Kv‡W©i 
e¨envi wewfbœ mg‡q e¨vsK wbav©wiZ AwZwi³ wbqg I kZ©vewji mv‡c‡¶ wba©vwiZ n‡e|

 3| Kv‡W©i mxgv Ges e¨v‡jÝ
3.1 MÖvnK‡K c~e© ‡bvwUk QvovB e¨vsK wewfbœ mg‡q Kv‡W©i mxgv wba©viY Ges/ev ms‡kvab 

Ki‡Z cv‡i|

3.2 hLb e¨vsK‡K Rvbv‡bv nq (gv‡P©›U ev Ab¨ ‡KvbI e¨w³i Øviv) ‡h ‡Kv‡bv ‡jb‡`b 
Kv‡W©i gva¨‡g Kiv n‡Z cv‡i, ZLb †mB wnmv‡ei Rb¨ e¨vsK wbav©wiZ mxgvi e¨v‡jÝ 
Avjv`v K‡i ivL‡Z cv‡i|

3.3 ‡h‡Kv‡bv cÖ¯ÍvweZ KvW© ‡jb‡`‡bi ‡¶‡Î Avjv`v K‡i ivLvi cwigvY:

(i) hZ¶Y ch©šÍ e¨vsK Dchy³ e‡j g‡b Ki‡Z cv‡i ZZw`‡bi Rb¨ Avjv`v Kiv ‡h‡Z cv‡i;

(ii) e¨vsK Øviv wba©vwiZ ‡h‡Kv‡bv mg‡q ev KvW© ‡jb‡`‡bi ‡¶‡Î e¨vsK wnmvewU ‡WweU Qvo 
†`Iqv ‡h‡Z cv‡i;

(iii) KvW© ‡jb‡`‡bi Rb¨ cÖ¯ÍvweZ cwigvY †WweU wnmv‡e Rgv bvI n‡Z cv‡i; Ges

(iv) Avjv`v Kiv ev AvU‡K ivLv cwigv‡Yi hvB †nvK bv ‡Kb, †mwU KvW© ‡jb‡`‡bi cwigv‡Yi 
mv‡_ wnmv‡ei ‡WweU Kivi e¨vs‡Ki AwaKvi‡K mxgve× ev mxwgZ Ki‡e bv|

3.4 MÖvnK ïaygvÎ GKwU Kv‡W© ‡jb‡`b Ki‡Z cv‡i hw` wnmv‡e GB ai‡bi ‡jb‡`b †gUv‡bvi 
Rb¨ ch©vß Znwej _v‡K Ges ‡jb‡`‡bi Rb¨ wba©vwiZ mxgv AwZµg bv Kiv nq| 
hvB‡nvK, e¨vsK Zvi we‡ePbvi wfwË‡Z Ges c~‡e© weÁwß bv w`‡q:

(i) MÖvn‡Ki A¨vKvD‡›U Ach©vß Znwej ev ‡µwWU _vKv m‡Ë¡I e¨vsK ‡h‡Kv‡bv mg‡q Kv‡W© 
‡jb‡`‡bi AbygwZ w`‡Z cv‡i, Ges MÖvnK‡K Gi wecix‡Z my`, Kwgkb Ges Ab¨vb¨ PvR© 
cwi‡kva Ki‡Z n‡e; Ges

(ii) cÖ‡hvR¨ mxgv AwZµg bv Kiv m‡Ë¡I ‡Kv‡bv KvW© ‡jb‡`‡bi Aby‡gv`b ’̄wMZ ivLv †h‡Z cv‡i| 

3.5 Kv‡W©i mxgv AwZµg Kiv n‡q‡Q wKbv ‡m wel‡q e¨vs‡Ki wm×všÍ P~ovšÍ Ges MÖvn‡Ki Rb¨ 
Zv gvbv eva¨Zvg~jK n‡e|

 4| ‡hŠ_ wnmve
4.1 ‡hŠ_ wnmv‡ei ‡¶‡Î Bmy¨ Kiv Kv‡W©i †ÿ‡Î e¨vsK Ggb KvD‡K KvW© cÖ`vb Ki‡Z cv‡i 

whwb GKv wnmvewU cwiPvjbvi Rb¨ Aby‡gvw`Z|

4.2 e¨vsK ‡WweU Ki‡Z cv‡i ev wnmve AvU‡K ivL‡Z cv‡i GgbwK hw` ‡hŠ_ wnmv‡e 
wb‡`©kvejx Agvb¨ Kiv nq, A_ev hZ¶Y bv GB kZ©vewji Aax‡b e¨vs‡K Øviv Rvwi Kiv 
KvW© msµvšÍ mg¯Í kZ©vewj Abymv‡i ‰eafv‡e mgvß bv nq|

4.3 Kv‡W©i gva¨‡g Kiv mg¯Í ‡jb‡`b ‡hŠ_ wnmveavix‡`i Rb¨ ‡hŠ_fv‡e Ges c…_Kfv‡e 
eva¨Zvg~jK n‡e| ‡h‡Kv‡bv ‡hŠ_ wnmveavixi (‡hŠ_ wnmveavixi G msµvšÍ Ávb ev 
KZ©…Z¡ mn ev e¨ZxZ) Øviv cÖ`Ë ‡h‡Kv‡bv ‡hvMv‡hvM, Aby‡iva ev wb‡`©kbvi Ici e¨vsK 
KvR Ki‡e Ges ‡hŠ_ wnmveavixiv GB Df‡q ai‡bi Aby‡iva, wb‡`©k Ges ‡hvMv‡hv‡Mi 
Rb¨ eva¨ _vK‡eb|

 5| KvW© nviv‡bv ev Pywi/wcb cÖKvk
5.1 hw` ‡Kv‡bv KvW© nvwi‡q hvq ev Pzwi n‡q hvq ev MÖvnK m‡›`n K‡ib ‡h wcb Ab¨ ‡KD 

†R‡b †M‡Qb evv Kv‡W©i ‡Kv‡bv m‡›`nfvRb Abby‡gvw`Z e¨env‡ii ‡¶‡Î MÖvnK‡K 
AbwZwej‡¤^ e¨vsK‡K Rvbv‡Z n‡e|

5.2 hw` GKwU KvW© nvwi‡q ‡M‡Q ev Pywi n‡q ‡M‡Q e‡j Rvbv‡bvi ci †mwU Avevi cvIqv hvq 
Z‡e †Kv‡bv †jb‡`b ev e¨envi bv K‡iB KvW©wU e¨vsK‡K ‡diZ w`‡Z n‡e (wbivcËvi 
LvwZ‡i)| e¨vsK‡K Rvbv‡bvi ci ev cÖKvk n‡q hvIqvi ci MÖvnK IB wcbwU cybivq Avi 
e¨envi Ki‡eb bv|

5.3 wbav©wiZ kZ©mv‡c‡ÿ e¨vsK hw` Dchy³ g‡b K‡i Z‡e MÖvn‡Ki Av‡e`‡bi wfwË‡Z KvW© 
cÖwZ¯’vcb ev bZzb wcb †mU Ki‡Z cv‡i, Z‡e G‡ÿ‡Î MÖvnK‡K cÖ‡hvR¨ wd Ges PvR© 
cwi‡kva Ki‡Z n‡e|

 6| ‡`‡ki evB‡i Kv‡W©i e¨envi ‡hLv‡b evsjv‡`wk gy`ªv cÖ‡hvR¨ bq
6.1 evsjv‡`‡ki evB‡i ‡jb‡`‡b Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ggb AvšÍRv©wZK KvW© cÖPwjZ 

AvBb I weavb mv‡c‡¶ Bmy¨ Kiv n‡e|

6.2 hLb MÖvnK evsjv‡`‡ki evB‡i KvW© e¨envi Ki‡eb ZLb †mB †`‡ki gy`ªvq PvR© Kiv n‡e 
Ges †mB cwigvY A_© evsjv‡`wk gy`ªvq i~cvšÍi K‡i wnmve †_‡K †WweU Kiv n‡e| 
‡h‡Kv‡bv KvW© ‡jb‡`b Kvh©Ki Kivi Av‡M †mB ‡`‡k we`¨gvb ‡h‡Kv‡bv wewbgq,wbqš¿Y, 
weavb, ‡KvUv ev mxgve×Zvi mv‡_ m½wZc~Y© wKbv Zv wbwðZ nIqvi `vwqZ¡ MÖvn‡Ki|

6.3 e¨vsK GB kZ©vewji Aax‡b MÖvn‡Ki wnmve †_‡K cÖ‡hvR¨ PvR© Ges ‡WweU Ki‡Z cv‡i 
Ges Dchy³ ‡ÿ‡Î GB ai‡bi gy`ªv i~cvšÍi nvi wbav©iY Ki‡Z cv‡i| Kv‡W©i ‡h‡Kv‡bv 
‡jb‡`b Ges e¨env‡ii mv‡_ m¤úwK©Z mg¯Í wewbgq SyuwK, ¶wZ, Kwgkb, wd Ges PvR© 
MÖvnK enb Ki‡eb|

6.4 ‡hLv‡b evsjv‡`wk gy`ªv wewbgq †hvM¨ bv, †mLv‡b cÖ‡hvR¨ kZ© I bxwZ Abymv‡i G m¤úwK©Z 
ˆe‡`wkK gy`ªv nvi wba©vi‡Yi AwaKvi e¨vs‡Ki i‡q‡Q|

6.5 UvKv e¨ZxZ Ab¨ ‡h‡Kv‡bv gy`«vi ‡jb‡`bmg~n ‡jb‡`‡b e¨eüZ gy`«v ‡_‡K wfmv 
B›Uvib¨vkbvj (A_ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi ‡hgbwU n‡Z cv‡i) 
Øviv wba©vwiZ nv‡i cvBKvwi evRvi nvi ev iƒcvšÍ‡ii w`‡b Kvh©Ki miKvi-wb‡`©wkZ nvi 
Abymv‡i wbw`©ó mxgvi g‡a¨ ‡_‡K UvKvq iƒcvšÍi Kiv n‡e| mKj we‡`wk KvW© 

(v) †h‡Kv‡bv Kvi‡Y e¨vs‡Ki c¶ ‡_‡K ‡h‡Kv‡bv Kvi‡Y KvW© ev wnmv‡ei Ab¨ ‡Kv‡bv 
‡jb‡`b‡K cÖZ¨vL¨vb; ev

(vi) Kv‡W© ev gvB‡µvwPc ev mvwK©U ev wWfvB‡mi ‡Kv‡bv ¶wZ ev ‡hfv‡eB  †nvK bv †Kb NUyK 
bv ‡Kb Kv‡W© msiw¶Z ‡Kv‡bv ‡WUv ev Z_¨ ÿwZMÖ¯Í n‡j|

9.2 KvW© e¨envi K‡i µqK…Z cY¨ ev cwi‡levi ¸YMZgvb ev cvidig¨v‡Ýi Rb¨ e¨vsK 
‡Kv‡bvfv‡eB `vqe× n‡e bv| e¨vsK ‡Kv‡bv gv‡P©‡›Ui (ev Ab¨ e¨w³i) ‡Kv‡bv myweav, ev 
wWmKvD›U ‡cÖvMÖv‡gi Rb¨ `vqx _vK‡e bv, hw`I e¨vsK MÖvnK‡K IBme wel‡q AeMZ 
Ki‡Z cv‡i (wWmKvD›U/K¨v‡¤úBb¸‡jv m¤ú‡K© hv ïaygvÎ HSBC KvW© e¨envi K‡i 
‡bIqv ‡h‡Z cv‡i)| ‡Kv‡bv gv‡P©›U cY¨ ev cwi‡levi ‡¶‡Î ev ‡Kv‡bv gv‡P©‡›Ui mv‡_ 
cÖPvig~jK Advi ev cÖPvivwfhvb ev D³ gv‡P©‡›Ui mv‡_ Askx`vwiZ¡ ev ‡hŠ_ D‡`¨v‡Mi 
†ÿ‡Î ev e¨vs‡Ki ‡KvbI `vq ev eva¨evaKZv _vK‡e bv| DcwiD³ myweav, wWmKvD›U ev 
‡cÖvMÖvg¸‡jvi ‡Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q e¨vs‡Ki Aby‡iva ev 
Aby‡gv`b MY¨ Kiv n‡e bv Ges e¨v¼ GB ai‡bi cY¨/cwi‡levi ‡¶‡Î ‡Kv‡bv cÖwZwbwaZ¡ 
ev wbðqZv (ev Iqv‡iw›U) cÖ`vb K‡i bv|

i. e¨vsK MÖvn‡Ki Øviv KvW© ev Kv‡W©i wcb e¨envi K‡i mg¯Í ‡jb‡`‡bi ‡¶‡Î wnmve †_‡K PvR© 
Ges ‡WweU Ki‡e| †mB cY¨¸‡jv mievin bv Kiv n‡j ev †Kv‡bv ÎæwU _vK‡j ev cY¨ 
ev cwi‡levi †Kv‡bv ÎywU _vK‡j ev wWmKvD›U ev Ab¨vb¨ †Kv‡bv myweavi e¨Z‡qi †ÿ‡Î 
e¨vsK `vqx _vK‡e bv|

ii. MÖvnK Ges ‡Kv‡bv gv‡P©›U, e¨vsK, Avw_©K cÖwZôvb ev Ab¨ ‡Kv‡bv e¨w³i g‡a¨ ‡Kv‡bv 
we‡iv‡ai ‡¶‡Î, e¨vs‡Ki ‡Kv‡bv `vq×Zv †bB| Gi m¤ú©~Y `vqe×Zv MÖvn‡Ki| GB 
ai‡bi we‡iva ev ‡Kv‡bv cvëv `vwe, ‡mU-A‡di AwaKvi ev Pyw³wfwËK AwaKvi Øviv 
cÖfvweZ n‡e bv| 

iii. MÖvnK ¯^xKvi K‡ib ‡h, ‡Kv‡bv gv‡P©›U ‡h‡Kv‡bv mg‡q ‡Kv‡bv c~e© weÁwß QvovB ‡Kv‡bv 
we‡klvwaKvi w¯‹g¸‡jvi Aax‡b MÖvnK‡K cÖ`Ë myweav¸‡jv mxgve×, evwZj, ms‡kvab ev 
¯’wMZ Ki‡Z cv‡i|

 10| m¤ú~iK KvW©
e¨vsK, MÖvn‡Ki Av‡e`‡bi wfwË‡Z (e¨vsK wba©vwiZ dig Ges c×wZ‡Z), MÖvn‡Ki wnmv‡ei 
wecix‡Z m¤ú~iK KvW© ("cwic~iK KvW©") Bmy¨ Ki‡Z cv‡i| DwjøwLZ cwic~iK KvW©wU wewfbœ 
mg‡q e¨vsK KZ©…K AbygwZcÖvß e¨w³‡`i bv‡g Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ Bmy¨ 
Kiv ‡h‡Z cv‡i| m¤ú~iK KvW© e¨enviKvixi GB ai‡bi KvW© e¨envi msµvšÍ Kvh©Kjv‡ci 
`vqe×Zv MÖvn‡Ki|

 11| e¨vs‡Ki ¯^vaxbZv
GB wbqg I kZ©vewj‡Z _vKv Ab¨ ‡Kv‡bv weav‡bi cÖwZ c~e©vbygvb bv K‡i, e¨vsK Zvi we‡ePbvi 
wfwË‡Z ‡h‡Kv‡bv mgq ‡Kv‡bv KviY D‡jøL bv K‡iB cÖ`Ë wel‡q AwaKvi iv‡L:

(i) KvW© ‡jb‡`‡bi ‡¶‡Î MÖvn‡Ki KvW© e¨env‡ii AwaKvi ¯’wMZ Kiv; Ges/A_ev

(ii) KvW© Ges/A_ev KvW© e¨env‡ii ‡¶‡Î ev G m¤úwK©Z mKj myweav, cwi‡lev, 
we‡klvwaKvi cÖeZ©b, ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, mgvß ev cÖZ¨vnvi Kiv|

 12| e¨w³MZ wnmv‡ei wbqg I kZ©vewj: MÖvn‡Ki ¯^xKv‡ivw³
GB AskUzKz e¨w³MZ wnmv‡ei wbqg I kZ©vewj ‡_‡K Avjv`v Kiv n‡e Ges e¨vsK Zvi 
‡iK‡W©i Rb¨ msiÿY Ki‡e|

Avwg/Avgiv wbwðZ KiwQ ‡h Avwg/Avgiv e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z DwjøwLZ mKj 
kZ©vewj c‡owQ Ges ey‡SwQ Ges GB ai‡bi kZ©vewj‡Z wewfbœ mg‡q ‡h‡Kv‡bv cwieZ©‡bi n‡Z 
cv‡i †m wel‡qI Avwg m¤§Z| Avwg wbwðZ KiwQ ‡h Avwg/Avgiv m‡PZb ‡h kZ©vewji Abywjwc 
HSBC evsjv‡`‡ki Ih‡qmvB‡U: www.hsbc.com.bd cvIqv hv‡e|

hw` GKvwaK e¨w³ ̄ ^v¶i K‡ib ev GB kZ©vewj Øviv m¤§Z nb, Zvn‡j cÖ‡hvR¨†ÿ‡Î GKeP‡bi 
RvqMvq eûePb AšÍfy©³ n‡e| AviI Z‡_¨i Rb¨, AbyMÖnc~e©K evsjv‡`‡ki ‡h‡Kv‡bv HSBC 
kvLvq ‡hvMv‡hvM Kiæb ev 16240 b¤^‡i (evsjv‡`‡ki g‡a¨ ‡_‡K) Ges +8809612716240 
b¤^‡i (we‡`k ‡_‡K) HSBC Kj ‡m›Uv‡i †hvMv‡hvM Kiæb; A_ev B-‡gBj Kiæb: 
contact@hsbc.com.bd|

‡jb‡`b¸‡jvi PvR© e¨vsK Øviv wewfbœ mg‡q wba©vwiZ PvR© Ges wd QvovI, e¨vs‡Ki Ici 
wfmv B›Uvib¨vkbvj (ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi, ‡hgbwU n‡Z cv‡i) 
Øviv Av‡ivwcZ Pv‡R©i Aax‡b cwi‡kvwaZ n‡e| evRvi IVvbvgvi Kvi‡Y wewbgq nvi, 
‡jb‡`‡bi Zvwi‡Li nvi ‡_‡K wfbœ n‡Z cv‡i|

 7| PvR© Ges cÖ‡`q wd
7.1 KvW© Bmy¨ Ges bevq‡bi Rb¨ e¨vsK MÖvn‡Ki wnmve †_‡K GKwU evwl©K wd Ges/A_ev 

mswkøó Ab¨vb¨ wd PvR© Ki‡e Ges ‡WweU Ki‡e| wewfbœ mg‡q ms‡kvwaZ cÖ‡hvR¨ wd Ges 
PvR© e¨vs‡Ki me©Rbxb I‡qemvB‡U †`Iqv _vK‡e|

7.2 Dc‡iv³ welq QvovI MÖvnK e¨vsK‡K wbgœwjwLZ wel‡q Zvi wnmve †_‡K ‡WweU Kivi 
Rb¨ m¤§Z _v‡Kb:

(i) cÖwZwU KvW© ‡jb‡`‡bi Rb¨ e¨vsK ‡h cwigvY A_© wba©viY K‡i Zv ‡Kv‡bv cwiw¯’wZ‡Z 
‡diZ‡hvM¨ n‡e bv;

(ii) MÖvn‡Ki Aby‡iv‡ai wfwË‡Z e¨vsK ‡h ‡KvbI ‡iKW©, ‡÷U‡g›U, ‡mjm W«vd&U, ‡µwWU 
fvDPvi ev Kv‡W©i e¨envi m¤úwK©Z Ab¨vb¨ bw_i Rb¨ wba©vwiZ cwigv‡Yi cÖkvmwbK wd 
MÖvn‡Ki KvQ †_‡K ivL‡eb|

(iii) MÖvnK Ges ‡Kv‡bv Avw_©K c«wZôv‡bi g‡a¨ ‡Kv‡bv e¨e¯’vi Aax‡b wnmv‡e ‡µwWU Kivi 
†ÿ‡Î wewfbœ mg‡q e¨vsK wbav©wiZ wd MÖvn‡Ki cwi‡kva Ki‡Z n‡e|

(iv) ‡h‡Kv‡bv KvW© cÖwZ¯’vcb Kivi Rb¨ wd; Ges

(v) c~e© weÁwß Rvwi Kivi gva¨‡g e¨vsK Zvi we‡ePbvi wfwË‡Z Dc‡i DwjøwLZ PvR© QvovI 
†h‡Kv‡bv PvR© ms‡kvab ev ms‡hvRb Ki‡Z cv‡i|

7.3 wnmv‡e ‡WweU Kiv ‡h‡Kv‡bv ‡c‡g‡›Ui ‡¶‡Î Av‡ivwcZ ev cÖ‡`q mg Í̄ cY¨ I cwi‡lev Ki 
MÖvnK‡K enb Ki‡Z n‡e| e¨vs‡Ki Kv‡Q MÖvn‡Ki e‡Kqv ev cvIbv ‡h‡Kv‡bv cwigvY A_© 
(KvW© ‡jb‡`‡bi ‡¶‡Î, ev wd ev PvR© ev Ab¨_vq) ‡Kv‡bv ‡bvwUk QvovB ‡h‡Kv‡bv mg‡q 
e¨vsK MÖvnK wnmve ‡_‡K ‡WweU Kivi AwaKvi iv‡L| Gi d‡j IfviWªvdU n‡Z cv‡i|

7.4 MÖvnK GB wbqg I kZ©vewj Abymv‡i wnmv‡ei ‡WweU Kiv mg¯Í PvR©mn e¨vs‡Ki mg¯Í 
e‡Kqv cwi‡kv‡ai Rb¨ `vqe× _vK‡eb (†nvK Zv GKK ev †hŠ_ wnmve)| 

7.5 e¨vsK ‡h‡Kv‡bv mgq ‡Kv‡bv c~e© ‡bvwUk QvovB evsjv‡`‡k ev Ab¨ ‡Kv_vI e¨vs‡Ki Kv‡Q 
i¶Yv‡e¶Y Kiv MÖvn‡Ki ‡h‡Kv‡bv wnmve †_‡K e‡Kqv e¨v‡jÝ ms‡hvRb Ki‡Z cv‡i 
Ges/A_ev ‡Kv‡bv UvKv ‡µwWU Ki‡Z cv‡i| 

7.6 Dc‡iv³ weavb¸‡jvi Aax‡b e¨vsK‡K c«`Ë AwaKvi¸‡jv cÖ‡qv‡Mi AwaKvi iv‡L: 

(i) KvW© ev wnmv‡ei e¨envi eÜ Kiv; Ges/A_ev

(ii) e¨vs‡Ki AbyK~‡j _vKv wnmv‡e ev e¨vs‡Ki e‡Kqv ev cÖ‡`q m¤úv`b|

 8| KvW© evwZj Ges ‡diZ
8.1 MÖvnK e¨vs‡K wjwLZ ‡bvwUk w`‡q KvW©wU evwZj Ki‡Z cv‡ib| GB ai‡bi evwZjKiY 

ïaygvÎ e¨vsK KvW© cÖvwßi ci (wbivcËvi LvwZ‡i) Ges kZ©vewj Abymv‡i mg¯Í, wd Ges 
PvR© cwi‡kv‡ai c‡i Kvh©Ki n‡e|

8.2 e¨vsK ‡h‡Kv‡bv mg‡q c~e© ‡NvlYv ev KviY QvovB ‡Kv‡bv KvW© ¯’wMZ ev evwZj Ki‡Z 
cv‡i ev ‡Kv‡bv KvW© cybtBmy¨, bevqb ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Ki‡Z cv‡i ev mg¯Í 
myweav, cwi‡lev ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, eÜ ev cÖZ¨vnvi Ki‡Z cv‡i ev 
KvW© msµvšÍ †h‡Kv‡bv my‡hvM myweav cÖZ¨vnvi Ki‡Z cv‡i| MÖvnK e¨vs‡Ki Aby‡iv‡a 
AbwZwej‡¤^ KvW©wU ‡diZ ‡`‡eb (wbivcËvi LvwZ‡I KvW©wU gvSLvb w`‡q `yB fv‡M 
‡K‡U ‡dj‡Z n‡e)| evwZj Kivi ci KvW© ‡jb‡`‡bi ‡¶‡Î mg¯Í e‡Kqv UvKv Awej‡¤^ 
e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z n‡e|

8.3 hw` GKwU KvW© evwZj Kiv nq (MÖvvnK ev e¨vsK Øviv) Zvn‡j e¨vsK ‡KvbI wd ev Zvi 
‡KvbI Ask ‡diZ w`‡Z `vqe× _vK‡e bv| MÖvnK mg¯Í KvW© ‡jb‡`‡bi Rb¨ `vqe× 
_vK‡eb| Z‡e evwZ‡ji ci wnmv‡e Gi ‡Kv‡bv cÖwZdjb _vK‡e bv|

9| eR©b Ges e¨wZµg
9.1 e¨w³MZ wnmv‡ei wbqg I kZ©vewji Aax‡b ‡h‡KvbI weav‡bi mxgve×Zv wb‡gœv³ 

welqMy‡jvi ‡h ‡Kv‡bvwU‡Z MÖvn‡Ki Amyweav, ¶wZ ev weeªZ nIqvi Rb¨ e¨vsK `vqe× 
_vK‡e bv :

(i) e¨vsK, gv‡P©›U, ev Avw_©K cÖwZôvb ev Ab¨ ‡KvbI c¶ ‡h ‡KvbI Kvi‡Y KvW© MÖnY Ki‡Z 
ev KvW© ‡jb‡`b Ki‡Z A¯^xKvi Ki‡j;

(ii) e¨vsK, Zvi Kg©Pvix, G‡R›U ev wVKv`viiv ‡KvbI ‡gwkb, ‡c‡g›U ‡m‡Uj‡g›U Ges UªvÝdvi 
wm‡÷g, ‡WUv cÖ‡mwms wm‡÷g ev UªvÝwgkb wj‡¼i e¨_©Zvi Kvi‡Y cÖZ¨¶ ev c‡iv¶fv‡e 
GB kZ©vewji Aax‡b e¨vs‡Ki ‡Kv‡bv eva¨evaKZv cvj‡b AcviM n‡j ev wkí ev Ab¨vb¨ 
we‡iv‡ai †ÿ‡Î aviv 35.9 Gi Aax‡b DwjøwLZ ejc~e©K NUbv ev e¨vsK, Gi Kg©Pvix, 
G‡R›U ev wVKv`vi‡`i wbqš¿‡Yi evB‡i ev ‡KvbI RvwjqvwZ ev RvwjqwZi dj¯^iƒc;

(iii) ‡h‡Kvb GwUGg ev Ab¨vb¨ ‡gwkb ev wm‡÷‡g ‡h‡Kvb ÎywU, e¨vs‡Ki AšÍM©Z ÎæwU ev Ab¨ 
†h‡Kv‡bv ÎæwU;

(iv) ‡h‡Kv‡bv GwUGg ev Ab¨vb¨ ‡gwkb Øviv MÖvn‡Ki KvW© ev wcb cÖZ¨vL¨vb Kiv ev Kv‡W©i 
‡jb‡`b ‡h‡Kv‡bvfv‡eB Kvh©Ki ev m¤ú~Y© Ki‡Z e¨_©Zv;

Page No. 17 of 28

Ab¨_v n‡e|
Issued by The Hongkong and Shanghai Banking Corporation Limited in Bangladesh [May 2022]



e¨w³MZ wnmv‡ei wbqg I kZ©vewj
m¤cwË Ges e¨w³MZ e¨vswKs 

`¨vnsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW, evsjv‡`k

 1| mvaviY

GLv‡b D‡jøwLZ kZ©vewj (wewfbœ mg‡q ms‡kvwaZ) MÖvnK Ges evsjv‡`‡k nsKs GÛ mvsnvB 
e¨vswKs K‡c©v‡ikb wjwg‡UW ("e¨vsK" ev "GBPGmwewm evsjv‡`k") Gi g‡a¨ GKwU Pzw³ MVb 
K‡i Ges GwU MÖvnK‡`i wnmve †Lvjv, cwiPvjbv, aviY ev i¶Yv‡e¶Y Ges/ A_ev 
GBPGmwewm evsjv‡`k-Gi cwi‡lev MÖnY ev jvf Kivi Rb¨ eva¨Zvg~jK Ges cÖ‡hvR¨| †hme 
†ÿ‡Î e¨vsK MÖvnK‡K mvaviYZ ev we‡klfv‡e †Kv‡bv cY¨, myweav, cÖ¯Ívebv, wnmve ev ‡mevi 
†¶‡Î ‡Kv‡bv ai‡bi wd Ges wewfbœ PvR© wba©viY K‡i †m‡ÿ‡Î Ab¨vb¨ kZ©vewj QvovI GLv‡b 
D‡jøwLZ AwZwi³ kZ©vewjI cÖ‡hvR¨ n‡e| GB e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z _vKv kZ© 
Ges MÖvnK I GBPGmwewm evsjv‡`‡ki g‡a¨ Ab¨ †Kv‡bv ‡mev, cY¨, myweav, e¨emvwqK m¤cK©, 
cÖ¯Íve, wnmve ev Pzw³i †¶‡Î wba©vwiZ wbw`©ó kZ©vewji g‡a¨ †Kv‡bv we‡iva ev Am½wZ m„wó 
n‡j, GB kZ©vewji Aax‡b Zv ¯cófv‡e ejv bv _vK‡j, e¨w³MZ wnmv‡ei wbqg I kZ©vewji 
me©‡kl ms‡kvwaZ, m¤c~iYK…Z ev cwiewZ©Z nIqv fvm©bwU cÖvavb¨ cv‡e|

wewfbœ mg‡q nvjbvMv`K…Z Ges ms‡kvwaZ GB wbqg I kZ©vewj, m¤c` Ges e¨w³MZ e¨vswKs 
wd Ges PvR©, Ges GBPGmwewm wba©vwiZ wd Ges Pv‡R©i Abywjwc www.hsbc.com.bd.-G 
cvIqv hv‡e| GKRb MÖvnK D‡jøwLZ I‡qemvB‡U wb‡`©wkZ me©‡kl e¨w³MZ wnmv‡ei wbqg I 
kZ©vewj, wi‡UBj e¨vswKs Ges m¤c` e¨e¯’vcbv wd Ges PvR©, GBPGmwewm wba©vwiZ wd Ges 
PvR© Ges cY¨ msµvšÍ wbw`©ó wbqg I kZ©vewj Ges e¨vs‡Ki wd Ges PvR© m¤c‡K© AeMZ _vKvi 
Rb¨ `vqe× _vK‡eb| Bs‡iwR Ges evsjv ms¯‹i‡Yi kZ©vewji g‡a¨ †Kv‡bv Am½wZi †¶‡Î, 
Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv Ges e¨vL¨v

2.1 Ab¨_vq cÖ‡qvRb bv n‡j, GB wbqg Ges kZ©vewji †h†Kv‡bv †idv‡iÝ Gi Rb¨:

(i) "aviv", "Dc-aviv", "`dv" ev "cwiwkó", GLv‡b GB wbqg I kZ©vewji aviv, Dc-aviv, 
`dv ev cwiwk‡ói †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(ii) GB wbqg I kZ©vewj ev Ab¨ †Kv‡bv Pzw³ ev bw_ wewfbœ mg‡q ms‡kvwaZ, wewea ev 
cwic~i‡Ki †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(iii) GKwU mswewa wewfbœ mg‡q ms‡kvwaZ ev cybtcÖYqb Kivi g‡Zv GKB †idv‡iÝ wnmv‡e 
†evSv‡bv n‡e;

(iv) GKeP‡bi †idv‡i‡Ý eûePb AšÍfy©³ _vK‡e (Ges Gi wecixZ);

(v) wj½ wb‡`©k K‡i Ggb k‡ãi †ÿ‡Î Ab¨ wj½I AšÍfy©³ K‡i; Ges

(vi) mvaviY kã¸‡jv‡K †Kv‡bv mxgve× A_© †`Iqv hv‡e bv KviY †m¸‡jv‡Z wbw`©ó D`vniY 
†`Iqv _v‡K, Ges "mn", "AšÍfz©³", "we‡klfv‡e" ev Abyiƒc Awfe¨w³ Øviv cÖewZ©Z †h 
†Kv‡bv kã‡K D`vniY wnmv‡e †evSv‡bv n‡e Ges GB kã¸‡jvi g‡Zv Ab¨vb¨ k‡ãiI 
c~e©eZ©x A_©‡K mxgve× Ki‡e bv|

2.2 GLv‡b wbqg I kZ©vewj‡Z e¨eüZ cÖavb welq¸‡jv wb‡P msÁvwqZ Kiv nj:

(i) "wnmve" nj GBPGmwewm Gi gva¨‡g MÖvnK K…Z©K †Lvjv, cwiPvwjZ Ges/A_ev 
i¶Yv‡e¶Y Kiv e¨w³MZ e¨vsK wnmvemg~n|

(ii) ÒwnmveavixÓ gv‡b GKK ev †hŠ_fv‡e, e¨vs‡Ki Kv‡Q _vKv GK ev GKvwaK wnmv‡ei MÖvnK|

(iii) cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi 
wb‡`©k A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev 
¯^-wbqš¿K ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, 
wb`©kbv, w`Kwb‡`©kbv, †KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi 
Aaxb¯’ A_ev Avcwb Ges Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

(iv) GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K 
†evSv‡e hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev 
evsjv‡`‡k ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

(v) "KZ©…c¶" gv‡b †Kv‡bv wbqš¿K KZ©…c¶, wePvi wefvMxq, Avav-wePvwiK, cÖkvmwbK, 
RbmvaviY ev wbqš¿K ms¯’v, miKvi, †Kv‡bv Ki KZ©…c¶, wbivcËv ev fwel¨r G·‡PÄ, 
AvBb cÖ‡qvMKvix, †Mv‡q›`v ev Z`šÍ KZ©…c¶, ev Zv‡`i †Kv‡bv G‡R›U, Kg©KZ©v ev 
Kg©Pvix hviv GBPGmwewm MÖæ‡ci †h‡Kv‡bv As‡ki AvIZvfz³;

(vi) "e¨vsK" ev "GBPGmwewm evsjv‡`k" A_v©r `¨v nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 
wjwg‡UW, evsjv‡`k, g~jZ evsjv‡`k e¨vsK KZ©…K jvB‡mÝ cÖvß GKwU Zdwmwj evwYwR¨K 
e¨vsK, hvi cÖavb Kvh©vjq †e'm cvK© nvBUm, cøU-02 (bZzb), 522 (cyivZb), †ivW # 9 
(bZzb), avbgwÛ, XvKv, 1205, evsjv‡`k|

(vii) "wewWwU" gv‡b evsjv‡`k UvKv, evsjv‡`‡ki miKvwi gy`ªv|

(viii)"kvLv" gv‡b evsjv‡`‡k Aew¯’Z e¨vs‡Ki †h‡Kv‡bv kvLv|

(ix) "KvW©" gv‡b †h‡Kv‡bv KvW© ev KvW© mg~n (GwUGg/†WweU/†µwWU KvW© mn) hv MÖvn‡Ki 
wnmv‡ei wecix‡Z e¨vsK MÖvnK‡K mieivn K‡i‡Q ev hv Øviv B‡jKUªwbK Dcv‡q e¨vs‡Ki 
†jb‡`b Ki‡Z e¨envi Kiv †h‡Z cv‡i (GwUGg mn, c‡q›U-Ad-‡mj Uvwg©bvj, B-Kgvm© 
†jb‡`b, ‡c‡g›U ev G ai‡bi Ab¨vb¨ gva¨g hv e¨vs‡Ki Øviv mievin Kiv n‡q‡Q ev hv 
MÖnY‡hvM¨) Ges Gi cÖwZ ’̄vcb ev bevq‡Yi †¶‡Î Rvwi Kiv GB RvZxq KvW©I Gi AšÍf©z³|

(x) "KvW© †jb‡`b" A_© nj †h †KvbI cY¨, †mev Ges/A_ev Ab¨vb¨ myweav, bM` A_© 
D‡Ëvjb, bM` AwMÖg A_©, ̄ ’vbvšÍi ev e¨vjvÝ AbymÜv‡bi Rb¨ KvW ©(Kv‡W©i wc‡bi gva¨‡g 
Ges/A_ev †h †Kvb ¯^v¶i ev Ab¨ †Kv‡bvfv‡e) e¨env‡ii gva¨‡g GwUGg Ges gv‡P©›U 
AvDU‡jU mg~n, B‡jKUªwbK e¨vswKs, ev B-Kgv‡m© wewfbœ mg‡q e¨vsK wba©vwiZ k‡Z©, 
‡h‡Kv‡bv A_©cÖ`vb Kiv n‡q‡Q ev †K‡U ivLv n‡q‡Q|

(xi) "Kv‡W©i mxgv" gv‡b GK w`‡b Kvh©Ki nIqv †gvU KvW© †jb‡`‡bi e¨vsK Øviv wba©vwiZ 
wewfbœ mxgv (GwUGg †_‡K bM` A_© D‡Ëvjb, wcIGm †jb‡`b, B‡jKUªwbK e¨vswKs, 
B-Kgvm© Ges †hvMv‡hvMnxb †jb‡`bmn wKš‘ mxgve× bq)|

(xii) "KvW© †nvìvi" gv‡b GKRb MÖvnK hv‡K GBPGmwewm Øviv Zvi wnmv‡ei wecix‡Z wbqg 
I kZ©vewj †g‡b †jb‡`b Ges ‡mev MÖnY Kivi Rb¨ GKwU KvW© cÖ`vb Kiv n‡q‡Q|

(xiii) "m¤§wZ eva¨evaKZv" gv‡b nj †g‡b Pjvi Rb¨ e¨vsK Ges GBPGmwewm MÖæ‡ci 
eva¨evaKZv: (K) cÖ‡hvR¨ AvBb I weavb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ 
ev c×wZ; (L) cÖ‡hvR¨ AvBb I weav‡bi Aax‡b KZ©…c‡¶i KvQ †_‡K †Kv‡bv `vwe ev 
cÖwZ‡e`b, cÖKvk ev Ab¨vb¨ eva¨evaKZv; Ges (M) AvBb, hvi gva¨‡g GBPGmwewm 
MÖyc‡K Zvi MÖvnK‡`i cwiPq hvPvB Ki‡Z n‡e;

(xiv) "mshy³ e¨w³" gv‡b Ggb GKRb e¨w³ ev mËv (MÖvnK e¨ZxZ) hvi Z_¨, e¨w³MZ †WUv ev 
K‡ii Z_¨mn MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ̀ vb 
Kiv nq, hv wnmve Ges ‡mev weav‡bi mv‡_ m¤cwK©Z| GKRb "mshy³ e¨w³" GKRb 
Rvwgb`vi, †Kv¤cvwbi †Kv‡bv cwiPvjK ev Kg©KZ©v, Askx`vi ev Aswk`vwi‡Z¡i †Kvb m`m¨, 
†h †Kv‡bv D‡jøL‡hvM¨ gvwjK, wbqš¿K e¨w³, jf¨vs‡ki gvwjK, AwQ, Uªv‡÷i e‡›`ve Í̄Kvix 
ev i¶vKvix, wnmveavix g‡bvbxZ A_© cÖvwßi AwaKvix, MÖvn‡Ki cÖwZwbwa, G‡R›U ev 
g‡bvbxZ e¨w³ ev Ab¨ †Kv‡bv e¨w³ ev mËv hvi m‡½ MÖvn‡Ki m¤cK© i‡q‡Q hv GBPGmwewm 
MÖæ‡ci m‡½ MÖvn‡Ki m¤c‡K©i ‡ÿ‡Î cÖvmw½K †h KvD‡K AšÍf©z³ Ki‡Z cv‡i|

(xv) "wbqš¿K e¨w³" gv‡b Ggb e¨w³ ‡h GKwU mËvi Ici wbqš¿Y cÖ‡qvM K‡i| Uªv‡÷i Rb¨ 
Zviv nj wb®cwËKvix, AwQ, i¶K, ¯^Z¡‡fvMx ev ¯^Z¡‡fvMx‡`i †kªwY, Ges Ab¨ †KD †h 
Uªv‡÷i Ici P‚ovšÍ Kvh©Ki wbqš¿Y Abykxjb K‡i Ges Uªv÷ e¨ZxZ Ab¨ ms¯’v¸‡jvi Rb¨ 
Zviv wbqš¿‡Ki Ae¯’v‡b _vKvi mgZzj¨ ev Abyiƒc Ae¯’v‡b _vKv e¨w³|

(xvi) "K›U¨v±‡jm wiWvi" gv‡b c‡q›U-Ae-‡mj hš¿ †hLv‡b K›U¨v±‡jm-m¶gZv m¤cbœ 
KvW©¸‡jv cY¨ Ges/A_ev cwi‡levi A_© cÖ`v‡bi Rb¨ KvW© U¨vc K‡i A_ev KvW©wU †Kvb 
wiWv‡ii mvg‡b `ywj‡q, KvW©avixi c¶ †_‡K †Kv‡bv ¯^v¶i, wcb ev Ab¨vb¨ cÖgvYxKiY 
QvovB †jb‡`b m¤cv`b Ki‡Z e¨envi Kiv †h‡Z cv‡i|

(xvii) "K›Uv±‡jm †jb‡`b" gv‡b MªvnK‡K e¨vsK Øviv Bm¨y Kiv K›Uv±‡jmKvW© e¨envi K‡i 
†Kvb cY¨ Ges/A_ev cwi‡lev¸‡jvi A_©cÖ`v‡bi †jb‡`b|

(xviii)"MÖvnK" gv‡b GKwU wnmv‡e aviK Ges/A_ev cwi‡levi cÖvcK (GKK ev †hŠ_)|

(xix) "MÖvn‡Ki Z_¨" gv‡b GKRb MÖvnK ev GKRb mshy³ e¨w³i m‡½ m¤cwK©Z wb¤œwjwLZ 
mKj ev †h‡Kv‡bv GKwU: (K) e¨w³MZ †WUv ev e¨w³MZ Z_¨; (L) MÖvnK ev mshy³ 
e¨w³, ev Zv‡`i wnmve, cwi‡lev ev †jb‡`b¸‡jv m¤cwK©Z Z_¨, †iKW©, †WUv, bw_; (M) 
MÖvnK ev mshy³ e¨w³i Øviv e¨vs‡Ki cY¨ ev cwi‡levi e¨envi m¤cwK©Z Z_¨, †WUv, 
†iKW© ev bw_; (N) e¨vsK ev GBPGmwewm MÖæ‡ci m‡½ MÖvnK ev mshy³ e¨w³i m¤cK© 
welqK Z_¨, †WUv, †iKW©, bw_; ev (O) Ki Z_¨|

(xx) "B‡j±ªwbK e¨vswKs cwi‡lev" ej‡Z †evSvq GwUGg/‡WweU ev †µwWU KvW© cwi‡lev, 
wcAvBwe cwi‡lev, B-Kgvm© Ges wewfbœ mg‡q e¨vsK Øviv cÖ`Ë Ab¨ †Kv‡bv B‡jKUªwbK, 
AbjvBb ev †gvevBj e¨vswKs cwi‡lev|

(xxi) "Avw_©K Aciva" ej‡Z †evSvq gvwb jÛvwis, mš¿v‡m A_©vqb, Nyl, `yb©xwZ, Ki dvuwK, 
RvwjqvwZ, A_©‰bwZK ev evwYR¨ wb‡lavÁvi dvuwK, Ges/A_ev GB welq¸‡jvi m‡½ 
m¤cwK©Z †Kv‡bv AvBb ev weavb j•Nb ev j•Nb Kivi g‡Zv †Kv‡bv KvR ev cÖ‡Póv|

(xxii) "Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©Kjvc" Gi A_© aviv 30.1 Gi Aax‡b ewY©Z;

(xxiii)"Avw_©K Z_¨" gv‡b wnmv‡ei m‡½ m¤cwK©Z †h‡Kv‡bv Avw_©K ev Ab¨vb¨ WKz‡g‡›Ukb ev 
Z_¨ hvi g‡a¨ wnmv‡ei bvg (¸‡jv), b¤^i (¸‡jv) Ges †idv‡iÝ (¸‡jv), g~j¨, jvf, 
¶wZ, †µwWU, D‡Ëvjb, e¨vjvÝ, Ges wewfbœ mg‡qi †jb‡`b Ges mswkøó wb‡`©kvejx|

(xxiv)"GBPGmwewm" gv‡b `¨v nsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW|

(xxv) ÒGBPGmwewm MÖæc" gv‡b GBPGmwewm †nvwìsm cÖvB‡fU wjwg‡UW †Kv¤úvwb, Gi 
Aby‡gv`bKvix, Awafz³ ms¯’v, mswkøó ms¯’v Ges Zv‡`i †h ‡Kv‡bv kvLv Ges Awdm 
(GK‡Î ev c„_Kfv‡e);

(xxvi)"wb‡`©kbv (¸‡jv)" A_© e¨vs‡Ki Kv‡Q wewfbœ mg‡q MÖnY‡hvM¨ n‡Z cv‡i Ggb †h‡Kv‡bv 
Dcvq ev gva¨g Øviv cÖ`Ë wnmve Ges cwi‡lev m¤cwK©Z MÖvn‡Ki cÖ‡Z¨K Ges †h†Kv‡bv 

wb‡`©k| GB gva¨g¸‡jvi AšÍf©z³ n‡Z cv‡i (wKš‘ mxgve× bq) †Uwj‡dvb, GwUGg, 
wcIGm Uvwg©bvj, B›Uvi‡bU ev AbjvBb e¨vswKs‡qi gva¨g, Ab¨ †KvbI B‡jKUªwbK 
Dcvq ev gva¨g Ges wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Ab¨ †KvbI Dcvq ev gva¨g|

(xxvii) "gv‡P©›U" gv‡b †h‡Kv‡bv e¨w³, mËv, dvg© ev K‡c©v‡ikb hv‡`i e¨vsK Ges/A_ev 
†c‡g›U cwi‡lev cÖ`vbKvixi m‡½ GKwU ¯’vqx Pzw³ i‡q‡Q hv GB ai‡bi e¨w³‡K cÖ`Ë 
cY¨ ev cwi‡lev ev Pv‡R©i Rb¨ A_© cÖ`v‡bi †¶‡Î GKwU KvW© cvIqvi †hvM¨|

(xxviii) "e¨w³MZ †WUv" ev "e¨w³MZ Z_¨" gv‡b GKRb e¨w³i m‡½ m¤cwK©Z †h‡Kvb Z_¨ 
hv †_‡K †mB e¨w³‡K kbv³ Kiv hvq;

(xxix) "wcAvBwe" A_© cv‡m©vbvj B›Uvi‡bU e¨vswKs mvwf©m ev e¨w³MZ B›Uvi‡bU e¨vswKs 
cwi‡lev|

(xxx) "wcb" gv‡b e¨w³MZ kbv³KiY b¤^i (e¨vsK Øviv mievin Kiv ev e¨vs‡Ki Aby‡gvw`Z 
P¨v‡bj/ cÖwµqvi gva¨‡g MÖvnK Øviv †e‡Q †bIqv), ‡hgb; GwUGg e¨w³MZ kbv³KiY 
b¤^i|

(xxxi) "wcIGm" gv‡b gv‡P©›Um c‡q›U-Ad-‡mj Uvwg©bv‡j ev B‡jKUªwbK ¯’vbvšÍ‡i †bUIqvK© 
Øviv cwiPvwjZ Uvwg©bv‡ji gva¨‡g ïiy nIqv c‡q›U-Ad-‡mj KvW© †jb‡`b|

(xxxii) "e¨w³MZ Ki Z_¨" gv‡b MÖvnK, MÖvn‡Ki cwiPq ev Ki m¤cwK©Z †Kv‡bv `wjj cÖ`k©b 
ev Z_¨|

(xxxiii) "D‡Ïk¨" Gi A_© `dv 28.1 Gi Aax‡b ewY©Z|

(xxxiv) "cwi‡lev" gv‡b e¨vsK KZ…©K MÖvnK‡K †Kvb mxgve×Zv QvovB mievinK…Z †h†Kv‡bv 
GK ev GKvwaK ‡mev ev cY¨, †hgb; †µwWU myweav, A_©cÖ`vb/ †jb‡`b msµvšÍ ‡mev, 
B‡jKUªwbK e¨vswKs ‡mev, wnmve †Lvjv, i¶Yv‡e¶Y Ges cwiPvjbvi mv‡_ RwoZ 
mKj ‡mev¸‡jvi m‡½ m¤úwK©Z hv wewfbœ mgq nvjvbvMv`K…Z|

(xxxv) "D‡jøL‡hvM¨ gvwjK" gv‡b †Kv‡bv e¨w³ cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv mËvi 10% Gi 
†ewk jv‡fi ev 10% Gi †ewk my‡`i AwaKvix|

(xxxvi) "Ki KZ©…c¶" A_© †`kxq ev we‡`wk wbqš¿K ev Ki ivR¯̂, ivR¯̂mswkøó ev Avw_©K KZ©…c¶|

(xxxvii) "Ki wee„wZ Ges wnmvei¶Y eva¨evaKZv/ `vwqZ¡" gv‡b †h†Kv‡bv ai‡bi eva¨evaKZv 
ev `vqe×Zv hv fwel¨‡Z evsjv‡`k ev Ab¨ †h‡Kv‡bv †`‡ki †Kv‡bv AvBb, e¨e¯’vcbv 
ev weavb, hvi Abymv‡i, e¨vsK †¯^”Qvq, Pzw³e×fv‡e e¨vs‡Ki Aaxb n‡Z cv‡i ev 
cÖvmw½K Ki KZ©…c‡¶i GLwZqv‡i ev Gi m‡½ m¤cwK©Z e¨vs‡Ki Avw_©K, evwYwR¨K, 
e¨emvwqK ev Ab¨vb¨ ¯^v‡_©i Kvi‡Y e¨vs‡Ki Aaxb n‡Z cv‡i;

(xxxviii) "Ki Z_¨" gv‡b MÖvn‡Ki Ki msµvšÍ Ae¯’v ev mshy³ e¨w³i Ki msµvšÍ Ae¯’v 
m¤c‡K© WKz‡g‡›Ukb ev Z_¨|

(xxxix) "wbqg I kZ©vewj" gv‡b e¨w³MZ wnmve †Lvjvi dig Ges GLv‡b _vKv wbqg I kZ© mg~n|

 3| GKwU wnmve †Lvjv
3.1 GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv 

Ae¨vnZ ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, 
AwbewÜZ mwgwZ ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn 
†h‡Kv‡bv cÖKvi ev cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq 
mgq e¨vsK Øviv wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

3.1 GLv‡b DwjøwLZ kZ©vewji †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 
GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó 
Av‡e`bKvix, MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e 
wK bv Zv e¨vs‡Ki GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

3.3 wnmve †Lvjv, cwiPvjbv Ges i¶Yv‡e¶Y Ges/A_ev cwi‡lev cÖvwßi Rb¨ MÖvnK‡K 
Aek¨B e¨vs‡Ki wbKU ˆea bw_, †iKW© Ges Z_¨ cÖ`vb Ki‡Z n‡e hv cÖ‡qvRb mv‡c‡ÿ 
e¨vs‡Ki mš‘wói Rb¨ wewfbœ mg‡q e¨vsK KZ…©K wbw`©ó Kiv n‡q‡Q|

 4| wb‡`©kvejx

MÖvn‡Ki `vwqZ¡

4.1 MÖvnK‡K cwi‡lev ev wnmve e¨envi Kivi †¶‡Î ev e¨vsK Øviv/ e¨vsK cÖ`Ë †jb‡`b ev 
Ab¨vb¨ KvR cwiPvjbv Kivi †¶‡Î mg¯Í cÖ‡hvR¨ AvBb I weavb †g‡b Pj‡Z n‡e|

4.2 MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e G ai‡bi †Kv‡bv c`‡¶c ev †jb‡`b Ki‡e bv, hv Nyl we‡ivax 
Ges `yb©xwZ `gb AvBb †hgb; (mxgve×Zv Qvov) evsjv‡`‡ki †cbvj †KvW, 1860, 
evsjv‡`k `yb©xwZ cÖwZ‡iva AvBb, 1947, evsjv‡`‡ki `yb©xwZ `gb Kwgkb AvBb, 2004, 
evsjv‡`‡ki `yb©xwZ `gb Kwgkb wewagvjv, 2007, evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva 
AvBb, 2012 Ges evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva wewagvjv, 2019mn †Kv‡bv cÖ‡hvR¨ 
Nyl-we‡ivax AvBb j•Nb wn‡m‡e we‡ewPZ n‡e| MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e Ggb †Kv‡bv 
†jb‡`‡bi Rb¨ wnmve ev cwi‡lev e¨envi Ki‡eb bv hv cÖ‡hvR¨ †h†Kv‡bv ai‡bi Nyl 
we‡ivax Ges `yb©xwZ `gb AvB‡bi j•Nb wn‡m‡e we‡ewPZ nq|

4.3 MÖvnK Av‡e`b K‡i Ges/ A_ev Bm ÿK…Z GKwU di‡gi wb‡ ©̀kbv Abymv‡i e¨vs‡Ki Kv‡Q 
MÖnY‡hvM¨ Dcv‡q ïaygvÎ GKwU wnmve Lyj‡Z cvi‡e ev GKwU cwi‡lev e¨envi Ki‡Z cvi‡e|

e¨vs‡Ki AwaKvi I `vwqZ¡

4.4 e¨vs‡Ki wb¤œwjwLZ †h†Kv‡bv KvR Kivi AwaKvi i‡q‡Q:

(K) GKwU wb‡`©k MÖnY ev cÖZ¨vL¨vb; ev
(L) †Kv‡bv KviY bv †`wL‡q wbR¯^ we‡ePbvi wfwË‡Z †h‡Kv‡bv wb‡`©k MÖnY Kivi Rb¨ 
†h‡Kv‡bv kZ© wba©viY|

4.5 DcwiD³ kZ© 4.4 (K) ev (L) G DwjøwLZ AwaKvi¸‡jv cÖ‡qvM Kivi d‡j MÖvn‡Ki †Kvb 
¶wZ, LiP ev Zmiyd n‡j †m Rb¨ e¨vsK `vqe× bq|

4.6 e¨vsK ïaygvÎ †mB wb‡`©‡ki Ici KvR Ki‡e hw` †m hyw³m½Zfv‡e wek¦vm K‡i †h 
wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ †`Iqv n‡q‡Q ev hv MÖvnK KZ©…K Aby‡gvw`Z| †mB 
wek¦vm fzj n‡j e¨vsK `vqx bq| MÖvnK †mB wb‡`©‡ki Øviv `vqe× n‡eb hv e¨vs‡Ki Øviv 
hyw³m½Z g‡b n‡q‡Q Ges Kvh©Ki Kiv n‡q‡Q, GgbwK hw`:

(K) wb‡`©kwU fzj, wg_¨v ev A¯có nq; ev
(L) wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ ev MÖvnK Øviv Aby‡gvw`Z bv nq|

4.7 Ggb Ae¯’vq, e¨vsK hw` Zvi we‡ePbvi wfwË‡Z B-‡gBj ev Ab¨ †Kv‡bv B‡jKUªwbK ev 
wWwRUvj di‡gi gva¨‡g, MÖvn‡Ki wbKU †_‡K MÖvn‡Ki wnmve ev cwi‡lev m¤cwK©Z 
†h‡Kv‡bv Z_¨, dig, wb‡`©kbv, †iKW© ev bw_ (¯‹¨vb Kiv †nvK ev Ab¨ B‡jKUªwbK ev 
wWwRUvj AvKv‡i †nvK) MÖnY Ki‡Z m¤§Z nq, Zvn‡j Gi Drm ev mZ¨Zv hvPvB Kivi 
Rb¨ e¨vs‡Ki Ici †Kv‡bv eva¨evaKZv QvovB e¨vsK MÖvn‡Ki B-‡gBj wVKvbv †_‡K Rvwi 
Kiv ev Rgv †`Iqv GB RvZxq †h‡Kvb Z_¨, dg©, wb‡`©kvejx, †iKW© ev bw_i, †hgbwU 
MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K h_vh_fv‡e mieivn Kiv, hvPvB Kiv Ges cÖgvYxK…‡Zi 
‡ÿ‡Î MÖvnK m¤c~Y© iƒ‡c `vqe×|

4.8 DwjøwLZ kZ©vewj Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ kZ©vewj mv‡c‡¶, hyw³m½Zfv‡e I 
ev¯Íem¤§Z Dcv‡q iwm` cvIqvi ci m‡½ m‡½ D³ wb‡`©‡ki Ici KvR Ki‡e|

 5| g‡bvbqb
5.1 GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj 

wnmveavix †hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³†K (MY) bwgwb wn‡m‡e wbe©vwPZ 
Ki‡eb, whwb GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z 
wnmv‡ei cÖvc¨ A_©, e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq 
A_ev MÖnY‡hvM¨ kZ©vewj‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

5.2 †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© 
cwi‡kva msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î 
e¨vsK Dchy³ wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi 
mvwU©wd‡KU-Gi mv‡c‡¶ cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vewj‡Z A_© cwi‡kva 
Ki‡eb|

5.3 DcwiD³ weavb mv‡c‡¶, e¨vsK, Zvi we‡ePbvi wfwË‡Z, g„Z wnmveavixi ¸wji wnmve 
†_‡K †h †Kvb cwigvY A_© cÖ`vb/ weZiY Kivi Av‡M g„Z wnmveavix (‡hgbUv n‡Z cv‡i) 
g‡bvbxZ(‡`i) ev DËivwaKvix(‡`i) cÖ‡qvRbxq  Z_¨, †iKW© ev bw_ dig Ges welqe¯‘ 
AvKv‡i cÖ`vbK…Z n‡j †mwU e¨vsK Øviv Dchy³ e‡j g‡b Kiv n‡e| Dchy©³ weavb Abyhvqx 
†h‡Kv‡bv cwigv‡Yi A_©cÖ`v‡bi †¶‡Î e¨vs‡Ki †Kv‡bv `vq ev eva¨evaKZv _vK‡e bv|

 6| cÖwZwbwaZ¡
6.1 e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZcÎ A_ev Ab¨ †Kv‡bv 

`wjj/bw_i gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³†K (MY) wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges 
wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vewj Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve 
cwiPvjbv, wb‡`©kbv ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó 
†mev cvIqvi Rb¨ cÖwZwbwaZ¡ Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i 
¯^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU 
cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ DcK…Z n‡”Q| hw` MÖvnK Giƒc 
Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, A¶gZv, avi cwi‡kv‡a 
A¶gZv ev MÖvn‡Ki Aejywß N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges ZrcÖwZ †Kv‡bv 
cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z wnmv‡ei 
ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

6.2 MÖvnK wbwðZ K‡ib †h, cÖwZwU cÖwZwbwa ev DËvivwaKvix e¨w³ GB wbqg I kZ©vewj‡Z 
ewY©Z kZ© Abymv‡i KvR Kivi Rb¨ Aby‡gvw`Z, hZ¶Y bv e¨vsK dig Ges `vwjwjK iƒ‡c 
wjwLZ †Kv‡bv †bvwUk bv cvq hv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨| DcwiD³ kZ©vewj Abymv‡i, 
Ggb †Kv‡bv e¨w³i cwieZ©b n‡j, e¨vs‡Ki GwUi Ici KvR Kivi GKwU hyw³m½Z my‡hvM 
i‡q‡Q|

 7| AcÖvßeq¯‹‡`i wnmve
7.1 bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× 

†Kv‡bv Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq 
cÖ‡qvRbxq kZ©vewj mv‡c‡¶ †Lvjv †h‡Z cv‡i|

7.2 bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi m‡½ m‡½ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 
iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki jv‡fi Rb¨ aviY Kiv n‡e A_ev Zv‡K 
Zv cÖ`vb Kiv n‡e|

 8| †hŠ_ wnmve
8.1 †Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K ("‡hŠ_ wnmveavix") 

e¨w³ mKj Kv‡Ri Rb¨ D³ wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi 
†Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei †Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e 
†mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i wb‡`©kbv Abymv‡i Avgiv †Kv‡bviK‡gi D‡Ëvj‡bi, 
A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv 
ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K 
†jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev gvbwmK fvimvg¨nxb e¨w³i 
c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv Ø›Ø ev gZv‰b‡K¨i 
Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj ai‡Yi Kvh©µg 
eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv cvIqvi 
AvM ch©šÍ GB ¯’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡bi †Kv‡bv Ø›Ø m¤ú‡K© 
AeMZ nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j 
cieZ©x av‡c AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges 
wnmve e‡Üi wb‡`©kbv BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs 
Kvh©µg eÜ K‡i w`‡Z cvwi Ges Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges 
cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi †hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z 
wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`Iqv n‡e| ‡hŠ_wnmveavix‡`i g‡a¨ †Kv‡bv 
Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ wnmv‡ei †h‡Kv‡bv 
GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 
wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ 
wnmv‡ei †Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj 
†_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡eb|

8.2 GKwU †hŠ_ wnmv‡ei †¶‡Î:

(i) cÖ‡Z¨K hyM¥ wnmveavix, G‡K Ac‡ii †hŠ_ wnmveavixi m‡½ Zv‡`i Øviv cwiPvwjZ †hŠ_ 
wnmv‡ei Aax‡b _vKv eva¨evaKZv Ges `vqe×Zvi Rb¨, Zv‡`i e¨eüZ cÖwZwU 
cwi‡levi Rb¨, Ges GB wbqg I kZ©vewji Aax‡b, †hŠ_fv‡e Ges c„_Kfv‡e `vqe× 
_vK‡e| Ges GKRb †hŠ_ wnmveavix‡K †bvwUk †bIqv n‡e mevi cÖwZ †cÖwiZ wn‡m‡e 
we‡ewPZ n‡e;

(ii) †h‡Kv‡bv †hŠ_ wnmveavix GKwU †hŠ_ wnmve ev cwi‡lev cwiPvjbvi kZ©vewj MÖnY Ki‡j, 
G‡K Ac‡ii †hŠ_ ¯^v¶iKvix †mB kZ©vewj Øviv Ave× _vK‡e;

(iii) Dc‡iv³ 8.1 aviv mv‡c‡¶, hw` GKRb †hŠ_ wnmveavix GKKfv‡e GKwU †hŠ_ wnmve 
cwiPvjbv Kivi Rb¨ Aby‡gvw`Z nq, Zvn‡j e¨vsK D³ †hŠ_ wnmv‡ei Rb¨ ev Zvi mv‡_ 
m¤cwK©Z †h†Kv‡bv †hŠ_ wnmv‡ei Rb¨ wnmveavixi Øviv cÖ`Ë †h†Kv‡bv wb‡`©k ev Ab¨vb¨ 
Av‡`kvejx †g‡b Pj‡Z cv‡i (hw` bv e¨vsK m¤§Z nq ev Ab¨ †Kvb wm×všÍ †bq);

(iv) GKRb hyM¥ wnmveavix GB wbqg I kZ©vewj Øviv Ave× _vK‡eb, GgbwK hw` Ab¨ hyM¥ 
wnmveavix (MY) ev¯Í‡e `vqe× bvI _v‡K;

(v) e¨vs‡Ki Ab¨ MÖvnK(‡`i) Gi `vq‡K cÖfvweZ bv K‡i †h‡Kvb mxgv ch©šÍ †h‡Kv‡bv `vq 
cwi‡kvamn †h†Kv‡bv wel‡q cÖwZwU MÖvn‡Ki mv‡_ Avjv`vfv‡e Kvh©µg cwiPvjbv Kivi 
AwaKvi i‡q‡Q|

(vi) mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 
ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

(vii) †hŠ_ wnmv‡ei †¶‡Î †Kv‡bv wcAvBwe Ges GwUGg/ †WweU KvW© Rvwi Kiv n‡e bv †hLv‡b 
G‡Ki AwaK GKK ¯^v¶iKvixi cÖ‡qvRb i‡q‡Q|

(viii) wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv 
RxweZ (†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) 
wnmv‡e Rgv cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv 
eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev 
Dc¯’vcb Kiv n‡j †mwUi A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y 
D™¢~Z mKj djvd‡ji Rb¨ RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ 
†`qv n‡e; Ges hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci 
†_‡K Zvi Av‡`k cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K 
wjwLZ wb‡`©kvejx bv cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y 
¶wZi Rb¨ e¨vsK fy³‡fvMx n‡e bv| wnmve ¯’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K 
MÖvnK e¨vsK‡K `vq gy³ Ki‡eb|

(ix) hw` ‡Kv‡bv M«vnK ‡hŠ_ A¨vKvD›U cwiPvjbvi Rb¨ Ab¨ M«vnK‡`i Rb¨ Zvi Av‡`k 
c«Z¨vnvi K‡i, ‡hŠ_ A¨vKvD‡›Ui mKj aviK‡`i KvQ ‡_‡K ‡hŠ_ wjwLZ wb‡`©‡ki iwm` 
gyjZwe _vKv ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi Kvi‡Y M«vnK(‡`i) ‡h ‡Kv‡bv ¶wZi Rb¨ 
e¨v¼ ̀ vqx _vK‡e bv| ‡h‡Kvb ev mg¯Í ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi d‡j ev D™¢~Z mg¯Í 
cwiYwZi Rb¨ M«vnK(Mb‡K) e¨v¼‡K `vq ‡_‡K gy³ ivL‡e|

9| wnmve mgvcb, ¯’wMZKiY ev eÜ Kiv
9.1 e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wbgœ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii 
g‡a¨ MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ 
Kiv AšÍf©~³ wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi 
Ab¨_v n‡e|

9.2 e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 
mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ̄ ’wMZ (†WweU A_ev †µwWU †jb‡`b 
mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 
weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 
¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve×) Kivi AwaKvi msi¶Y Ki‡e|

9.3 †h†Kv‡bv cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, MÖvn‡Ki Øviv "B‡f›U Ad wWdë" Gi †¶‡Î 
Awej‡¤^ mg¯Í cwi‡lev ev Gi †h†Kv‡bv Ask ev †Kvb wnmve ¯’wMZ ev eÜ Kivi AwaKvi 
e¨vs‡Ki i‡q‡Q| wb¤œwjwLZ welq¸‡jv B‡f›U Ad wWdë wn‡m‡e we‡ewPZ n‡e:

(i) MÖvnK wbqg I kZ©vewj j•Nb Ki‡j ev gvb¨ Ki‡Z ev cvjb Ki‡Z e¨_© nq; Gi g‡a¨ 
AšÍf©y³ _vK‡Z cv‡i; †Kv‡bv †jb‡`b wb®cwË Ki‡Z ev †Kv‡bv e‡Kqv A_© cÖ`vb Ki‡Z, 
ev cwi‡lev ev wnmv‡ei mv‡_ m¤cwK©Z ev Ab¨ †Kv‡bv eva¨evaKZv m¤cv`b Ki‡Z 
MÖvn‡Ki e¨_©Zv;

(ii) MÖvn‡Ki Øviv e¨vs‡Ki Kv‡Q †`Iqv †h†Kv‡bv Dc¯’vcbv, Iqv‡iw›U ev wee„wZ (ev Kiv 
n‡q‡Q e‡j g‡b Kiv n‡q‡Q) fzj e‡j cÖgvwYZ n‡j, A_ev hw` †mB mg‡q we`¨gvb 
Ae¯’v Ges cwiw¯’wZi D‡jøL K‡i Zv cybive„wË Kiv n‡j †mwU mwVK n‡e bv ; ev

(iii) e¨vsK wek¦vm K‡i ev m‡›`n K‡i †h wb¤œwjwLZ welq¸‡jvi g‡a¨ †KvbwU N‡U‡Q:

(K) e¨vs‡K GKwU ˆea Av‡`k †`Iqv nqwb;
(L) MÖvnK wnmv‡ei cÖK…Z gvwjK bb; ev
(M) MÖvn‡Ki wnmve cwiPvjbv Kivi ¶gZv †bB|

9.4 GKRb MÖvnK †h‡Kv‡bv mgq GKZidvfv‡e e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ GKwU dig Ges 
e¯‘‡Z e¨vsK‡K 30(wÎk) w`b c~‡e© wjwLZ †bvwU‡ki gva¨‡g e¨vs‡Ki wnmve Ges cwi‡lev 
¯’wMZ, eÜ ev cwiZ¨vM Ki‡Z cv‡ib|

9.5 mgvwß, eÜ ev ¯’wMZ Kivi ci, e¨vsK cieZ©x‡Z Ab¨ me eva¨evaKZv †_‡K gyw³ cv‡e 
Ges MÖvn‡Ki Øviv Zzj‡Z PvIqv †h†Kv‡bv †P‡Ki A_© cÖ`vb cÖZ¨vL¨vb Kivi Ges 
cieZ©x‡Z cÖ`vb Kiv †Kvbv wb‡`©k MÖnY ev †Kv‡bv †jb‡`b cÖwµqv m¤cbœ Kivi AwaKvi 
e¨vs‡Ki _vK‡e|

9.6 MÖvnK †h‡Kv‡bv wKQzi Rb¨ `vqx _vK‡e Ges wnmve I cwi‡lev mgvß, ¯’wMZ, _vgv‡bv ev 
e‡Üi d‡j D™¢‚Z mg¯Í cwiYwZi Rb¨ e¨vsK‡K ‡h‡Kv‡bv ¶wZc~iY ‡`Iqv ‡_‡K gy³ 
ivL‡e|

9.7 MÖvnK‡K Aek¨B e¨vsK‡K †h†Kv‡bv FY ev A‡_©i m¤c~Y© e‡Kqv cwigvY A_© cÖ`vb Ki‡Z 
n‡e| mxgve×Zv QvovB hvi ga¨ i‡q‡Q; e¨vsK cÖ`Ë †h†Kv‡bv myweavi Aax‡b †h †Kv‡bv 
Ifvi Wªv‡dUi e‡Kqv cwigvY, AwR©Z my`, AwZwi³ A_©cÖ`vb, †cbvj PvR©, cÖ‡hvR¨ wd, 
e¨vs‡Ki PvR©, BZ¨vw` (mw¤§wjZfv‡e, "e‡Kqv `vq")| †Kv‡bv mgvwß, ¯’wMZv‡`k, eÜ ev 
mgvß nIqv m‡Ë¡I MÖvnK Zvi Aax‡b _vKv Gi mv‡_ m¤cwK©Z mg¯Í PvR©mn †h‡Kv‡bv 
e‡Kqv A‡_©i `vqe×Zvi †¶‡Î e‡Kqvi (cÖK…Zc‡¶ ev AvKw¯§Kfv‡e) mg¯Í cwigv‡Yi 
Rb¨ `vqe× _vK‡e|

9.8 GKwU wnmve eÜ n‡q †M‡j, e¨vs‡Ki mv‡_/ †_‡K wnmve eRvq ivL‡Z ev cwi‡lev MÖnY 
Ki‡Z MÖvnK‡K Rgv msµvšÍ mg¯Í civgk©, Ae¨eüZ †PK, GwUGg/ †WweU KvW© Ges 
Ab¨vb¨ mg¯Í e¯‘ ev bw_ hv MÖvn‡Ki i¶Yv‡e¶‡Yi Kvi‡Y e¨vsK Øviv mieivn Kiv n‡q‡Q 
†m¸‡jv Awej‡¤^ evwZj Kivi Rb¨ †diZ w`‡Z n‡e|

9.9 e¨vsK MÖvn‡Ki wnmvewU eÜ K‡i †`‡e Ges †Kv‡bv †PK, wej, ev †Kv‡bv Avw_©K cY¨ ev 
DcKi‡Yi wecix‡Z †Kv‡bv A_© cÖ`vb Ki‡e bv, A_ev †Kv‡bv †jb‡`b ev cwi‡lev 
cÖwµqvRvZ ev cwiPvjbv Ki‡e bv, hw` MÖvnK‡K Av`vjZ †`Dwjqv e‡j ivq cÖ`vb K‡i, 
Ges MÖvnK‡K G‡¶‡Î me ai‡bi KvW© Ges †PKeyK †diZ w`‡Z n‡e| e¨vsK †µwWU 
e¨vjvÝ n¯ÍvšÍi Ki‡e hw` MÖvn‡Ki DwKj, MÖnxZv Ges/A_ev wjKzB‡WUi‡K Av`vjZ 
wb‡`©k cÖ`vb K‡i _v‡K (‡hgbwU n‡Z cv‡i)|

9.10 GKRb MÖvn‡Ki g„Z¨y n‡j, wnmve(¸‡jv) "g„Z wnmve" wnmv‡e wPwýZ Kiv n‡e| wnmve 
cwiPvjbvi Rb¨ †h†Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei e¨vjvÝ 
eÜ Kiv n‡e| wnmv‡e Uvbv †Kv‡bv †P‡Ki A_©cÖ`vb cÖZ¨vL¨vb Kivi AwaKvi e¨vs‡Ki 
_vK‡e| wnmv‡ei A_© Ges "g„Z wnmve" Gi †h †Kv‡bv my` MÖvnK ev AvBb Øviv wba©vwiZ 
I g‡bvbxZ g‡bvbxZ e¨w³ (MY) (‡hgbwU n‡Z cv‡i) †mKkb 5-Gi Aax‡b _vKv weavb 
Abymv‡i cÖ‡hvR¨ e¨vswKs wd Ges PvR©, Ges miKvwi ïé I Ki KZ©‡bi ci cÖ‡`q n‡e|

 10| †PK eB
10.1 Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix‡K (MY) h_vh_fv‡e ̄ ^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requisition slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

10.2 hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk 
cvZv Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L|  

10.3 †PK/ †PK eB Bmy¨ Kiv Ges e¨envi Kiv, †PK D‡Ëvjb Kiv BZ¨vw`i †¶‡Î GLv‡b _vKv 
kZ©vewj QvovI e¨vsK AwZwi³/cwic~iK kZ©vw` wba©viY Ki‡Z cv‡i, †PKey‡Ki Kfv‡i 
wbqg I kZ©vewj DwjøwLZ i‡q‡Q, hvi cÖwZwUB MÖvn‡Ki Rb¨ eva¨Zvg~jK|

10.4†PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Ici wjwce× 
wnmveavixi bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK 
eB Zvjve× ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ 

A_© cwi‡kva eÜ Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK 
nviv‡bvi ci e¨vsK‡K h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z 
e¨_© nb, †m‡¶‡Î nvwi‡q hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv 
n‡j Zv †_‡K D™¢‚Z djvd‡ji Rb¨ e¨vsK ̀ vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K 
m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ 
e¨vs‡Ki ïé (tari�) Abyhvqx Av`vq Kiv n‡e|

10.5 †P‡Ki Ici mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ 
hvPvB Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë 
¯^v¶i e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

10.6 e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b 
Dc¯’vcb Ki‡Z n‡e Ges †PK Dc¯’vcb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z 
Òn¯ÍvšÍi‡hvM¨ `wjj AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi 
mswkøóweavb I wewfbœ mgq ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

10.7 e¨vsK‡K cÖ`Ë mg¯Í †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jv‡Z DwjøwLZ welq mwVKfv‡e 
cÖ`vb Kiv n‡q‡Q Ges †m¸‡jv †h mwVK, hvPvBK…Z Ges m¤c~Y© Zv wbwðZ Kiv MÖvn‡Ki 
GKvšÍ `vwqZ¡| †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jvi h_vh_ hZœ Ges g‡bv‡hv‡Mi mv‡_ 
¯cófv‡e †PK †jLv DwPZ Ges Ggb †KvbI Dcv‡q D‡Ëvjb Kiv DwPZ bq hv GKwU 
†PK/ Bb÷ªy‡g›U‡K Ggbfv‡e cwieZ©b K‡i †h mn‡R †mwU‡K kbv³ Kiv hvq bv, Ges 
MÖvnK‡K mg¯Í hyw³m½Z mZK©Zv Aej¤^b K‡i †PK/ Bb÷ªy‡g‡›U cwieZ©b ev Rvj Kiv 
†_‡K Ab¨‡`i weiZ ivL‡Z n‡e|

10.8 e¨vs‡Ki †`Iqv ev M„nxZ †h †KvbI Dcvq ev P¨v‡bj e¨envi K‡i e¨vs‡K †Kv‡bv †PK ev 
Ab¨vb¨ Avw_©K DcKiY Rgv †`Iqvi Av‡M, GKRb MÖvnK‡K wbwðZ Ki‡Z n‡e †h GB ai‡bi 
†PK/ Avw_©K DcKiY¸‡jv †Kv‡bv ai‡bi mxgve×Zv QvovB mwVKfv‡e mvRv‡bv i‡q‡Q| †hgb; 
h_vh_fv‡e ZvwiL †jLv Ges ¯̂v¶wiZ I kã Ges msL¨v Df‡qi cwigvY GKB _vK‡e|

10.9 †hLv‡b MÖvnK‡K †PK/Avw_©K DcKiY¸‡jv e¨vs‡K Rgv †`Iqvi mgq m¤cbœ Kiv ev wek` 
weeiY wjL‡Z civgk© †`Iqv nq, †mLv‡b MÖvnK m¤§Z nb †h civgk© Abymv‡i GB ai‡bi 
weeiY MÖvn‡Ki Øviv mwVK I h_vh_fv‡e m¤cbœ Kiv ev cÖ‡ek wbwðZ Kiv MÖvn‡Ki GKvšÍ 
`vwqZ¡ hvi Ici wbf©i K‡i GKB iwm` e¨vsK Bm ÿ Ki‡Z cv‡i| †h†Kv‡bv Kv‡Ri Rb¨ 
Gfv‡e hvPvB-evQvB K‡i G ai‡bi iwm` Rvwi Kiv e¨vs‡Ki ¯̂vfvweK e¨emvwqK cÖwµqvq 
Ask| cÖvß iwm` Ges e¨vs‡Ki hvPvBKi‡Yi djvd‡ji g‡a¨ †Kv‡bv Awg‡ji †¶‡Î, 
e¨vs‡Ki hvPvB‡qi djvdj P‚ovšÍ n‡e Ges MÖvn‡Ki Ici eva¨Zvg~jK n‡e Ges e¨vsK 
†mB Abyhvqx †WweU ev †µwWU K‡i wnmve¸‡jvi g‡a¨ mvgÄm¨ weavb Kivi AwaKvix n‡e|

10.10 mg¯Í Af¨šÍixY †iwgU¨vÝ, †PK Ges Avw_©K DcKiY¸‡jv P‚ovšÍ A_©cÖ`v‡bi mv‡c‡¶ 
GKwU wnmv‡e Rgv Kivi Rb¨ M„nxZ nq Ges e¨vsK Zv‡`i Qvo/ msMÖn bv Kiv ch©šÍ A_© 
mievin bv Kivi AwaKvix nq| †h Kvi‡YB †nvK bv †Kb, †Kv‡bv †PK Ges Avw_©K 
DcKiY cieZ©x‡Z cwi‡kva bv Kiv n‡j ev AvswkK A_© cÖ`vb Kiv n‡j ev †hLv‡b 
†iwgU¨v‡Ýi cwigvY †kl ch©šÍ cÖvß bv nq ev Ab¨_vq †Kv‡bv weZ‡K©i m¤§yLxb nq Zvn‡j 
e¨vsK mswkøó wnmve¸‡jv‡K h_vh_ cwigv‡Y PvR© Kivi AwaKvi msi¶Y K‡i| hw` 
Af¨šÍixY †iwgU¨vÝ ev †Kv‡bv †PK Ges Avw_©K DcKiY (Ab¨ e¨w³i ¯’vqx wb‡`©k 
Abymv‡i A_©cÖ`vb mn) e¨vsK Øviv mgw_©Z bq Ggb gy`ªvq nq, Z‡e wnmv‡e Rgv Kivi 
Av‡M cÖPwjZ µq wewbgq nv‡i e¨vs‡Ki GwU‡K evsjv‡`wk UvKv ev e¨vsK Øviv M„nxZ Ab¨ 
†Kv‡bv gy`ªvq iƒcvšÍi Kivi AwaKvi i‡q‡Q|

10.11 e¨vsK '‡PK' MÖnY Ki‡e bv, hw`I, MÖvnK ev evnK/ cÖ`vbKvixi c¶ †_‡K †ck Kiv †nvK 
bv †Kb, Ggb †PK hv Dc¯’vc‡bi Zvwi‡Li Qq gv‡mi †ewk Av‡Mi, ev '‡cv÷-‡W‡UW' †PK 
hv †c‡g‡›Ui Rb¨ MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv evnK/cvIbv`v‡ii c¶ †_‡K 
cÖ`vbK…Z, e¨vsK †mwU MÖnY Ki‡e bv, hw` bv '‡cv÷-‡W‡UW' †PK Rgv Kivi Rb¨ e¨vs‡Ki 
mv‡_ Avjv`v Pzw³ nq| e¨vsK A_©cÖ`v‡bi Rb¨ ÒZvwiLnxbÓ †PK MÖnY Ki‡e bv|

10.12 hLb GKwU wbw`©ó mxgv ev cwigv‡Yi †ewk g~‡j¨i GKwU wK¬qvwis †PK (wewfbœ mg‡q 
evsjv‡`k e¨vsK Øviv msÁvwqZ/ wba©vwiZ) ¯’vcb Kiv nq, ZLb e¨vsK Bm¨yKvix MÖvn‡Ki 
mv‡_ †Uwj‡dv‡b †hvMv‡hvM ¯’vc‡bi Rb¨ hyw³m½Z cÖ‡Póv Ki‡e, Ges Zvici, †gŠwLK 
wbwðZKiY c‡i Ges/A_ev wjwLZfv‡e wbwðZKiY (e¨vsK Øviv Dchy³ e‡j g‡b Kiv 
n‡q‡Q) mv‡c‡¶ Rvwi Kiv †P‡Ki Ici e¨vsK (Ab¨ †h†Kv‡bv cÖ‡qvRbxq hvPvBKiY Ges 
Znwe‡ji cÖvc¨Zv mv‡c‡¶) †jb‡`bwU m¤cv`b Ki‡e| wba©vwiZ mxgvi Ic‡i GB RvZxq 
D”P-g~‡j¨i A_©cÖ`v‡bi wb‡`©kvejx ¯’vcb Kivi mgq, MÖvn‡Ki e¨vsK‡K c~‡e© wjwLZ 
Aby‡e`b cÖ`vb Ki‡Z n‡e ev e¨vsK‡K mieivnK…Z †Uwj‡dvb b¤^i (¸‡jv) Gi gva¨‡g 
†hvMv‡hvM Ki‡Z n‡e| hvB‡nvK, †h me†¶‡Î e¨vsK‡K cÖ`Ë †Uwj‡dvb b¤^i(¸‡jv) Gi 
gva¨‡g MÖvn‡Ki Kv‡Q †cŠuQv‡bv hvq bv, †m‡¶‡Î e¨vsK D³ †P‡Ki wecix‡Z A_©cÖ`vb 
Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q, MÖvnK me©`v e¨vs‡Ki mv‡_ Zvi 
†hvMv‡hv‡Mi Z_¨ nvjbvMv` ivL‡Z m¤c~Y©iƒ‡c `vqx _vK‡e|

10.13 hLb bZzb †PKeyK MÖvn‡Ki Kv‡Q WvK‡hv‡M weZiY Kiv nq, ZLb †m¸‡jv e¨vs‡Ki 
Kv‡Q iw¶Z MÖvn‡Ki wVKvbvi †iKW© Abyhvqx †cÖiY Kiv n‡e| †Wwjfvwii †KvbI c×wZi 
Kvi‡Y †h†Kv‡bv wej¤^ ev ¶wZi Rb¨ †Kv‡bvfv‡e e¨vsK `vqe× _vK‡e bv Ges GB 
kZ©vewji aviv 21-Gi Aax‡b _vKv kZ©¸‡jv GB ai‡bi †Wwjfvwii †¶‡Î cÖ‡hvR¨ n‡e|

10.14 Dc¯’vcbv, iwm`, cÖwµqvKiY, A_©cÖ`vb Ges †PK/ DcKi‡Yi Qvo me©`v, †hLv‡b 
cÖ‡hvR¨, wbqš¿K wb‡`©wkKv Ges cwiPvjbv cÖwµqvmn evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms 
wm‡÷g (BACPS) ev Ab¨ †Kv‡bv wbqš¿K wb‡`©wkKv, we‡iva e¨e¯’vcbv Ges mswkøó mg‡q 
Kvh©Ki Acv‡iwUs c×wZ Abymv‡i n‡e|

 11| †c‡g›U AW©vi ¯’wMZ Kiv
11.1 MÖvnK †KejgvÎ †P‡Ki msL¨vi m¤c~Y© Ges mwVK weeiY, †P‡Ki bvgmn e¨vs‡K 

MÖnY‡hvM¨ c×wZ, dig Ges e¯‘i gva¨‡g, cÖvc‡Ki bvg, wnmve, †h Zvwi‡L Ges †h 
cwigvY A‡_© †PKwU Qvo n‡q‡Q me wKQz e¨vsK‡K ¯có wjwLZ wb‡`©k cÖ`vb K‡i †P‡Ki 
A_© cÖ`v‡bi c~e©v‡`k cÖZ¨vnvi/ eÜ Ki‡Z cv‡i| e¨vsK ïaygvÎ GB ai‡bi wb‡`©kvejx 
†g‡b Pj‡e hw` mg¯Í weeiY mswkøó †P‡Ki mv‡_ m¤ú~Y©iæ‡c GKB iKg nq Ges †PKwU 
Dc¯’vwcZ bv Kiv nq, Ges Hmg‡q Acwi‡kvwaZ _v‡K, Zvn‡j †h‡Kv‡bv wb‡`©kbv 
cybiy×vi, cÖwµqvKiY Ges hvPvB Kivi Rb¨ e¨vs‡Ki †h†Kv‡bv hyw³m½Z mg‡ Abymv‡i, 
e¨vsK Øviv GB ai‡bi †c‡g›U ¯’wM‡Zi wb‡`©kbv cÖwµqvKiY Kiv nq (e¨vsK PjvKv‡j)| 
hvB†nvK, hw` Gi we‡ePbvi wfwË‡Z, Aby‡ivaK…Z mg¯Í weeiY mieivn bv Kiv n‡jI 
e¨vsK Ggb GKwU wb‡`©k †g‡b wb‡Z cv‡i, Avi G Kvi‡Y MÖvn‡Ki †h ¶wZ n‡Z cv‡i 
Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

11.2 hw` e¨vsK Zvi mZ¨Zv hvPvB Ki‡Z A¶g nq Z‡e A_© cÖ`vb eÜ Kivi wb‡`©kbv Abymv‡i 
KvR Kivi Rb¨ e¨vs‡Ki †Kv‡bv eva¨evaKZv _vK‡e bv| hvB†nvK, GwU e¨vsK‡K e¨vs‡Ki 
we‡ePbvi wfwË‡Z †c‡g›U e‡Üi wb‡`©kbv Abymv‡i KvR Ki‡Z evav †`q bv hw` e¨vsK 
wek¦vm K‡i †h GwU MÖvn‡Ki Øviv †`Iqv ev Aby‡gvw`Z| ‡Kv‡bv†¶‡ÎB e¨vsK `vqe× 
_vK‡e bv Ges MÖvnK †mB wb‡`©‡ki Øviv Ave× n‡eb, GgbwK hw` Zv fzj, wg_¨v ev 
A¯có nq ev MÖvnK KZ©…K cÖ`Ë ev Aby‡gvw`Z bv nq, Zv m‡Z¡I e¨vsK GwU Abymv‡i KvR 
K‡i| MÖvn‡Ki e¨vsK KZ©…K M„nxZ c×wZ‡Z hyw³m½Zfv‡e hZ ZvovZvwo m¤¢e GKwU 
wb‡`©k wbwðZ Kiv DwPZ|

 12| AvgvbZ
12.1 MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ 

myweav e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| 
MÖvnK GB k‡Z© m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb 
Zv Aiw¶Z Ae¯’vq †i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j 
hw` †Kv‡bv ¶wZi m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

12.2 AvgvbZKvix‡K GKwU wbw ©̀ó mxgvi †ewk bM` (wewfbœ mg‡q e¨vsK Øviv wba©vwiZ n‡Z cv‡i) 
Rgv Kivi mgq KvD›Uv‡i Zvi miKvi Aby‡gvw`Z d‡Uv AvBwW mieivn Ki‡Z n‡e|

12.3 †PK Ges bM` Rgvi Rb¨ e¨vsK cÖ`Ë ¯^qswµq bM` Rgv myweav¸‡jv e¨envi Kivi mgq 
MÖvnK wba©vwiZ c×wZ¸‡jv mwVKfv‡e AbymiY Ki‡Z m¤§Z nb| ¯^qswµq bM` Rgv 
myweavi mwVK e¨envi MÖvn‡Ki `vwqZ¡ Ges ¯^qswµq bM` Rgv myweavi fzj e¨env‡ii 
d‡j D™¢‚Z cwiYwZi Rb¨ e¨vsK `vqx _vK‡e bv|

12.4 MÖvnK GB g‡g© m¤§wZ cÖ̀ vb K‡ib †h, AvgvbZ Rgv †`Iqvi c~‡e© mKj wnmve cÖvcK 
†P‡Ki euv w`‡Ki †KvYvq 2 ( ỳB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges 
MÖvnK hw` Zv Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

12.5 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg (ATM) †gwk‡bi iwk‡`, wfwWI ev wWm‡cø w¯Œ‡b 
†h Rgv cwigvY †`Lv hvq A_ev Zv †_‡K cÖvß iwk`,wfwWI ev wWm‡cø w¯Œ‡bi Z_¨ 
e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv †Kv‡bvfv‡eB 
w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

12.6 e¨vsK hw` e¨vsK‡bvU, K‡qb ev †PK AvgvbZ wn‡m‡e MÖnY K‡i: (i) e¨vsK ïaygvÎ †mme 
Avgvb‡Zi Rb¨B ̀ vqe× †h mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv (‡hgb cÖ‡hvR¨) e¨vs‡Ki 
Kvh©µg Ges mš‘wó Abymv‡i e¨vsK GKmgq MÖnY K‡i‡Q, MYbv Ges hvPvB K‡i‡Q; Ges 
(ii) e¨vsK ïaygvÎ †mB mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv MÖvn‡Ki wnmv‡e Rgv Ki‡e hv
e¨vsK MÖnY, MYbv Ges e¨vs‡Ki mš‘wói Rb¨ hvPvB K‡i‡Q|

12.7 wb¤œwjwLZ wm×všÍ¸‡jv P‚ovšÍ Ges MÖvn‡Ki Rb¨ eva¨Zvg~jK:

(i) †c-Bb-iwk‡` DwjøwLZ weeiY Ges e¨vsK Øviv cÖvß †mB †c-Bb-iwk‡`i mv‡_ _vKv
e¨vsK‡bvU, K‡qb ev †P‡Ki g‡a¨ †KvbI cv_©K¨ _vK‡j †mwUi Rb¨ Kxfv‡e KviY `k©v‡bv
hvq Zv e¨vs‡Ki wm×všÍ; Ges

(ii) Rgv Kiv †Kv‡bv e¨vsK‡bvU, K‡qb ev †PK MÖnY bv Kivi e¨vs‡Ki wm×všÍ|

 13| cÖZ¨vnvi
13.1 MÖvnK wbwðZ Ki‡eb †h MÖvn‡Ki wnmv‡e Dc ’̄vwcZ †PK ev weKjb ev wnmve m¤cwK©Z 

wb‡ ©̀kvejx cvj‡bi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡M †_‡K mvRv‡bv †µwWU 
myweav) i‡q‡Q Ges Dc‡iv³ wb‡ ©̀kbv †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Rb¨ m„ó †Kv‡bv 
cwiYwZi Rb¨ e¨vsK `vqe× _vK‡e bv|

13.2 e¨vs‡Ki mv‡_ we‡kl e¨e ’̄v bv Kiv ch©šÍ wnmvewU IfviWª Kiv DwPZ bq ev Av`v‡qi mgq 
Znwe‡ji wecix‡Z †PK Qvo †`Iqv DwPZ bq| e¨vsK MÖvn‡Ki †Zvjv †Kvb †PK AbymiY 
Ki‡e bv hw` Zv Kivi d‡j wnmvewU IfviWª n‡q hvq Ges GB ai‡bi cwiw ’̄wZ‡Z, 
e¨vs‡Ki cÖPwjZ ïé Abyhvqx cÖwZwU †diZ †P‡Ki Rb¨ PvR©mn wnmvewU †WweU Kivi 
AwaKvi e¨vsK msi¶Y K‡i|

13.3 MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n Í̄všÍi hv †PK ev †Kv‡bv ̀ wjj (instrument) ev Ab¨ 
†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 
e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 
e¨vsK cȪ ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK P~ovšÍ A_© gyjZzwe Ae ’̄vq 
MÖvn‡Ki wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv K‡i, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki 
wnmv‡e †WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv 
cwigvY A_© D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤̂ e¨vsK‡K cÖ̀ vb Ki‡Z eva¨ _vK‡eb 
Ges Gi d‡j D™¢‚Z cÖK…Z LiP, ¶wZ I ̀ vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK 
e¨vsK‡K ̀ vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv ̀ wjj (instrument) Dc ’̄vcb, cÖwZev` 
A_ev msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, 
nviv‡bv, cÖZ¨vL¨vbRwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤̂, cÖK…Z LiP, ¶wZ 
A_ev `vq Gi Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

13.4 MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 
Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 
n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ ̀ vqx 
_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

13.5 †gqv` wfwËK wewb‡qvM, AvgvbZ mÂq w¯‹g BZ¨vw` ‡gqv`-Ac~Y© cÖZ¨vnvi H w¯‹g/ 
Avgvb‡Zi mv‡_ m¤cwK©Z cÖ‡hvR¨ AvBb Ges wbqg Ges e¨vs‡Ki Af¨šÍixY bxwZ, cÖ‡hvR¨ 
wbqg I weav‡bi Aaxb| MÖvnKiv hLb e¨vsK †_‡K GB ai‡bi †Kv‡bv cY¨ ev cwi‡lev 
MÖnY K‡ib ZLb Zv‡`i GB kZ©vewj Ges weavb¸‡jvi mv‡_ cwiwPZ nIqv DwPZ|

 14| Znwej ¯’vbvšÍi Ges †iwg‡UÝ

Znwej ¯’vbvšÍi msµvšÍ MÖvn‡Ki `vwqZ¡

14.1 MÖvnK ïaygvÎ wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ dig, e¯‘ Ges MÖnY‡hvM¨ Dcv‡q 
GKwU wb‡`©kbv Rvwi K‡i e¨vs‡Ki mv‡_ Znwej ¯’vbvšÍi (¯’vbxq ev we‡`wk) Ki‡Z 
cv‡i| MÖvnK hw` GKwU wbw`©ó Zvwi‡L †Kv‡bv Znwej ¯’vbvšÍi Ki‡Z Pvb, Zvn‡j †mB 
ZvwiLwU wb‡`©kbvq ¯cófv‡e D‡jøL Ki‡Z n‡e|

14.2 MÖvn‡Ki (Ges e¨vsK bq) wbKU (i) cÖ‡hvR¨ AvBb I weavb Øviv Av‡ivwcZ †Kv‡bv 
wewbgq wbqš¿Y ev wb‡lavÁv m¤cwK©Z Ges (ii) †Kv‡bv PvR© hv GKwU cÖwZwbwa ev 
myweav‡fvMx e¨vsK ev Ab¨ †Kv‡bv e¨vsK ev AskMÖnYKvix Øviv Av‡ivc Kiv; †m m¤c‡K© 
Dchy³ Z_¨ Av‡Q wKbv Zv wbwðZ Kivi Rb¨ `vqe×_vK‡e|

14.3  MÖvnK‡K Aek¨B wbwðZ Ki‡Z n‡e †h e¨vs‡K cÖ`Ë `vbM«nx wnmv‡ei Z_¨ mwVK Ges 
m¤c~Y© Ges `vbM«nx e¨vsK KZ©…K M„nxZ hvPvBKiY c×wZ¸‡jv‡K mš‘ó K‡i| e¨vsK 
`vbM«nx wnmv‡ei Z‡_¨i Rb¨ `vqx _vK‡e bv Ges hvPvB Ki‡e bv|

Znwej ¯’vbvšÍi msµvšÍ e¨vs‡Ki AwaKvi I `vwqZ¡

14.4 e¨vsK Øviv Ab¨_vq wbw`©ó Kiv bv _vK‡j, e¨vsK wb¤œwjwLZ welq¸‡jvi †h †KvbI GKwU 
Ki‡Z cv‡i:

(i) GKwU Znwej ¯’vbvšÍi Kvh©Ki Kivi Rb¨ GKwU wb‡`©k cÖZ¨vL¨vb;

(ii) e¨vs‡Ki we‡ePbvi wfwË‡Z †h †KvbI ivDwUs e¨e¯’v e¨envi K‡i Znwej ¯’vbvšÍ‡ii 
wb‡`©kbv Kvh©Ki Kiv;

(iii) k‡ã ev †Kv‡W Znwej ¯’vbvšÍi K‡i cvVv‡bv;

(iv) Znwej ¯’vbvšÍ‡ii gy`ªv iƒcvšÍi Kiv, hw` myweav‡fvMx wnmvewU Ggb GKwU gy`ªvq nq hv 
†cÖiYKvix gy`ªv †_‡K Avjv`v;

(v) hLb cÖK…Z wewbgq nvi wbwðZ Kiv nq ZLb mvgÄm¨ mv‡c‡¶ Ges GKwU MÖvnK wnmv‡e 
A¯’vqx nvi Ges cÖK…Z nv‡ii g‡a¨ †Kv‡bv cv_©K¨ †WweU ev †µwWU Kivi gva¨‡g GKwU 
A¯’vqx wewbgq nv‡ii wfwË‡Z Znwej ¯’vbvšÍi‡K cÖfvweZ Kiv|

14.5 ewng©zLx †iwg‡UÝ ev we‡`wk Znwej ¯’vbvšÍi cÖwZwbwa/ myweav‡fvMx e¨vsK ev Ab¨vb¨ 
ga¨¯’ZvKvix‡`i Øviv Av‡ivwcZ PvR© Ges wd mv‡c‡¶ n‡Z cv‡i Ges GB ai‡bi 
¯’vbvšÍ‡ii †¶‡Î avh© Kiv PvR© Ges wd¸‡jvi Rb¨ e¨vsK wnmv‡e †Kv‡bv cÖKvi KZ©b ev 
†WweU cwigv‡Yi Rb¨ `vqx _vK‡e bv|

14.6 e¨vsK `vqx bq: (i) Znwej ¯’vbvšÍi wb‡`©‡ki n¯ÍvšÍi‡Y NU‡Z cv‡i Ggb †Kv‡bv ¶wZ, 
wej¤^, ÎæwU, evZ©v ev` cov ev cwieZ©‡bi Rb¨; (ii) Znwej ¯’vbvšÍ‡ii wb‡`©‡k evZ©vi 
cÖvc‡Ki Øviv †Kv‡bv fzj e¨vL¨v ev ÎywUi Rb¨; (iii) e¨vs‡Ki cÖvwßi w`‡b GKwU Znwej 
¯’vbvšÍi wb‡`©wkKv cÖwµqvKiY, hw` e¨vs‡Ki †iwg‡UÝ wefvM cÖvmw½K KvU-Ad mg‡qi 
Av‡M bv cvq Zvn‡j; (iv) †m‡Uj‡g›U e¨vsK¸‡jvi Znwej e¨e¯’vi cÖ‡qvRbxqZvi Rb¨; 
(v) cÖvmw½K cwi‡lev¸‡jvi cÖvc¨Zv, D`vniY¯^iƒc- cÖ‡hvR¨ gy`ªvi Qvo ev †m‡Uj‡g›U 
wm‡÷‡gi cÖvc¨Zv Ges cÖwZwbwa ev myweav‡fvMx e¨vsK ev AskMÖnYKvixi Ae¯’vb|

14.7 hw` e¨vsK hyw³m½Zfv‡e wek¦vm K‡i †h wb¤œwjwLZ¸‡jvi g‡a¨ †h †Kv‡bv GKwU N‡U‡Q 
Zvn‡j †bvwUk QvovB, Znwej ¯’vbvšÍ‡ii cÖwµqvKiY ev Kvh©Ki Ki‡Z A¯^xKvi Kivi 
IfviivBwWs AwaKvi e¨vs‡Ki i‡q‡Q: (i) MÖvn‡Ki wb‡`©kbv Abymv‡i †h wbw`©ó wnmve †_‡K 
A_© cÖ`vb Ki‡Z n‡e †mLv‡b ch©vß Znwej †bB; (ii) cÖvmw½K wb‡`©kbvq †`Iqv †Kv‡bv 
Z_¨ fzj, Am¤c~Y© ev A¯có; (iii) cÖvmw½K wb‡`©kbv ev GB wb‡`©‡ki cÖwµqvKi‡Y †Kv‡bv 
cÖ‡hvR¨ AvBb I weavb j•Nb Ki‡j; A_ev (v) MÖvnK Znwej ¯’vbvšÍi m¤cwK©Z †h me 
AwZwi³ wb‡`©kvejx ev Aby‡iva¸‡jv wbw`©ó K‡i‡Qb Ges †mB AwZwi³ wb‡`©kvejx ev 
Aby‡iva¸‡jv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ bq|

Znwej ¯’vbvšÍi Ges †m‡Uj‡g›U †bUIqv‡K©i †¶‡Î e¨vs‡Ki `vwqZ¡ Ges `vqe×Zvi mxgve×Zv

14.8 †hLv‡b evsjv‡`k B‡j±ªwbK dvÛ UªvÝdvi †bUIqvK© (BEFTN), evsjv‡`k wi‡qj UvBg 
MÖm †m‡Uj‡g›U (BD-RTGS) ev b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) ev Ab¨ 

†Kv‡bv dvÛ UªvÝdv‡ii gva¨‡g Znwej ¯’vbvšÍi ev wb®cwË, Qvo ev †m‡Uj‡g›U wm‡÷g / 
†bUIqvK© Kvh©Ki Kiv nq, e¨vsK, †K›`ªxq e¨vsK ev cÖvmw½K wbqš¿K KZ©…c¶ Øviv wewfbœ 
mg‡q Av‡ivwcZ cÖ‡hvR¨ wbqg, wb‡`©wkKv Ges c×wZ (we‡iva wb®cwËi †¶Î mn) 
Abymv‡i GB RvZxq †bUIqvK©/ wm‡÷‡g MÖvn‡Ki wb‡`©kvejx Ges Aby‡iva¸‡jv 
cÖwµqvKiY Ki‡e Ges Rgv †`‡e| e¨vs‡Ki GB ai‡bi †Kv‡bv †bUIqvK©/ wm‡÷g 
cwiPvjbvi Ici †KvbI wbqš¿Y †bB ev MÖvn‡Ki wb‡`©kvejx ev Aby‡iva¸‡jv Kvh©Ki 
Kivi mg‡qi Ic‡iI †Kvb wbqš¿Y †bB|

14.9 weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe ev Ab¨ †Kv‡bv †bUIqvK©/ wm‡÷‡gi Aax‡b 
†Kv‡bv wej¤^, AcÖvcÖ¨Zv, e¨vNvZ, e¨_©Zv, ÎywU ev m„ó †Kv‡bvai‡bi ¶q¶wZ ev e¨‡qi 
Rb¨ ev e¨vs‡Ki hyw³m½Z wbqš¿‡Yi evB‡i D™¢‚Z †Kv‡bv cwiw¯’wZi Rb¨ e¨vsK `vqx bq|

†iwg‡UÝ

14.10 MÖvnK gvb¨ K‡i Ges ¯^xKvi K‡i †h GBPGmwewm evsjv‡`‡ki gva¨‡g mg¯Í †iwg‡UÝ 
(Af¨šÍixY Ges ewng©zLx) wewfbœ mg‡q ms‡kvwaZ ˆe‡`wkK gy`ªv AvBb I weav‡bi Aaxb, 
Ges MÖvnK cÖ‡hvR¨ mKj ˆe‡`wkK gy`ªv AvBb I weav‡bi mv‡_ m¤§wZ wbwðZ Ki‡e|

14.11 e¨vs‡Ki AwaKvi msi¶Y K‡i (i) MÖvn‡Ki AbyK‚‡j †h‡Kv‡bv Af¨šÍixY †iwg‡UÝ eÜ 
Kivi AwaKvi i‡q‡Q hw` e¨vs‡K cÖvß Z_¨ Am¤c~Y© nq, Ges e¨vsK Af¨šÍixY †iwgU¨vÝ 
wej¤^ ev cÖZ¨vL¨v‡bi mv‡_ m¤cwK©Z djvd‡ji Rb¨ MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv 
(ii) AwawôZ ev evB‡ii †Kv‡bv wnmve †_‡K MÖvn‡Ki wnmv‡e †Kv‡bv †µwWU hy³ n‡j, 
hw` †mwU GKwU AbbygwZcÖvß Drm nq, Zvn‡j e¨vsK cÖ‡hvR¨ AvBb I weav‡bi Aax‡b 
†mwU evwZj Ki‡Z cv‡i; ev (iii) wbqš¿K/ KZ©…c¶ ev e¨vs‡Ki Øviv cÖ‡qvRbxq 
/mycvwikK…Z mswkøó Z_¨ ev bw_ `vwe Ki‡Z cv‡i hv Qvov †iwg‡UÝ cÖwµqv m¤cbœ Kiv 
Ges/ A_ev Rgv Kiv hv‡e bv|

14.12 MÖvnK m¤§Z nb †h, e¨vsK MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv Znwej ¯’vbvšÍi, n¯ÍvšÍi,  
Ges/ A_ev A‡_©i Av‡e`‡bi Rb¨ NU‡Z cv‡i Ggb †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev 
†UwjMÖvwdK UªvÝdv‡ii †¶‡Î (MÖvn‡Ki Øviv wb‡`©wkZ ev e¨vs‡Ki Øviv cÖ‡qvRbxq e‡j 
g‡b Kiv nq), evZ©vwU †cÖi‡Y (Av¶wiKfv‡e ev mvBdv‡i) ev Gi fzj e¨vL¨vi Rb¨ nIqv 
†h †Kvb ÎywU, ev` cov ev MÖnxZv Øviv MÖn‡Yi Rb¨ fzj e¨vL¨v cÖvß nq; Ges MÖvnK GB 
ai‡bi ¶wZ, wej¤^, ÎywU, ev` †`Iqv, weK…ZKiY Ges/A_ev fzj e¨vL¨vi mv‡_ m¤cwK©Z 
†h †KvbI c`‡¶c, AvBwb cÖwµqv, `vwe Ges/A_ev Pvwn`v ¸wji weiæ‡× e¨vsK‡K 
¶wZc~iY w`‡Z m¤§Z nb|

 15| wnmve wee„wZ
15.1 e¨vsK KvM‡Ri wee„wZ ev B-wee„wZ cÖ`vb Ki‡e| B-wee„wZ ¸‡jv wcAvBwe-Gi g‡a¨ 

B‡jKUªwbK Dcv‡q †`Lvi Rb¨ mieivn Kiv n‡e (e¨w³MZ B›Uvi‡bU e¨vswKs, hw` 
wnmveavix wcAvBwe-Gi Rb¨ wbewÜZ nb Ges ˆea I mwµq wcAvBwe †cÖvdvBj _v‡K| 
MÖvn‡Ki †¶‡Î †Kv‡bv ai‡bi wfD †cÖvdvBj ev Zvi †ewk _v‡K, mwµq ev wbw®Œq, †Kvb 
KvM‡Ri wee„wZ cÖ`vb Kiv n‡e bv hw` bv MÖvnKiv e¨vs‡Ki wba©vwiZ P¨v‡b‡ji gva¨‡g GB 
Rb¨ Aby‡iva K‡ib| †mB †¶‡Î- cÖPwjZ ïé Abyhvqx PvR© cÖ‡hvR¨ n‡Z cv‡i|

15.2 MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv 
Ki‡eb Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S 
†jb‡`b msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv 
Ges RvwjqvwZ †`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ 
MÖvnK Zv e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK 
e¨vsK‡K G ai‡bi †Kv‡bv †bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj 
welq e¯‘ ¯^xKvi K‡i‡Qb e‡j MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ 
†Kv‡bv AvcwË Rvbv‡bvi AwaKvi cwiZ¨vM Ki‡Qb e‡j a‡i †bIqv n‡e|

15.3 wm‡÷g fyj ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY 
A‡_© AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv 
†diZ †bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv 
cwigvY A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ 
PvB‡Z cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e 
Zv LiP wnmv‡e †`Lv‡Z cvi‡e|

15.4 hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 
MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

15.5 †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 
Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

15.6 e¨vsK‡K wewfbœ mg‡q †h‡Kvb Av`vj‡Zi Av‡`k I wb‡`©k †g‡b Pjvi cÖ‡qvRb n‡Z cv‡i 
Ges GB †¶‡Î, e¨vsK MÖvn‡Ki wnmve †_‡K KZ©b Ki‡Z eva¨ n‡Z cv‡i Ges A_©cÖ`vb 
cÖwµqv Kiv bvI n‡Z cv‡i ev †diZ †`Iqv n‡Z cv‡i|

 16| my`, PvR© Ges wd

mvaviY

16.1 e¨vsK, wewfbœ mg‡q †hgbwU Dchy³ g‡b K‡i, GKwU cwi‡lev cÖ`vb ev GKwU wnmve 
eRvq ivLvi Rb¨ MÖvn‡Ki wbKU wd avh© Ki‡Z cv‡i (‡Kvb mxgv Qvov, PvR©¸‡jv †hLv‡b 
†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ e¨vs‡Ki Øviv wbw`©ó Kiv b~¨bZg Rgvi cwigv‡Yi wb‡P 
c‡o)|

16.2 MÖvnK‡K wbqwgZ cwi‡lev ev wnmv‡ei †¶‡Î e¨vs‡Ki mg¯Í e¨q Ges LiP hyw³m½Zfv‡e 
cwi‡kva Ki‡Z n‡e| GB e¨q ev Li‡Pi g‡a¨ MÖvn‡Ki m¤c‡`i †¶‡Î cÖ‡`q cÖ‡hvR¨ 
Ki, Pzw³ ev ïé ev cwi‡lev ev wnmve ev Ab¨vb¨ miKvwi wd, AvBwb ev †ckvMZ wd 
msµvšÍ e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qv‡Mi Rb¨ e¨q AšÍf©z³ _vK‡Z cv‡i| c~‡e©v³ 
e¨q Ges LiP MÖvn‡Ki wnmve †_‡K c~e© †bvwUk cÖ`vb bv K‡i ev MÖvn‡Ki m¤§wZ QvovB 
†K‡U †bIqv †h‡Z cv‡i|

my‡`i wnmve

16.3 cÖvmw½K wnmv‡e ˆ`wbK †µwWU e¨vjv‡Ýi cwigv‡Yi Ici mỳ  MYbv Kiv nq hw` MÖvn‡Ki 
cÖ̀ Ë wnmv‡e GB ai‡bi e¨vjvÝ †mB wnmv‡ei mỳ  Av`v‡qi Rb¨ wba©vwiZ b~̈ bZg e¨vjvÝ 
Qvwo‡q hvq| †h wd«‡Kv‡qwÝ‡Z mỳ  wnmv‡e Rgv n‡e Zv wbf©i Ki‡e MÖvn‡Ki wnmv‡ei 
ai‡bi Ici| IfviWªb wnmv‡ei Rb¨, ˆ`wbK e‡Kqv my‡`i Ici cÖPwjZ my‡`i nv‡i mỳ  
†bIqv nq| cÖ‡`q my‡`i nvi mg‡q mg‡q wbqš¿K‡`i Øviv Rvwi Kiv wb‡ ©̀kvejx Ges 
cÖPwjZ Ki AvBb ev Av`vj‡Zi AvBb Abymv‡i †h †Kv‡bv wb‡ ©̀‡ki mv‡c‡¶ avh© Kiv nq|

16.4 GKwU wnmv‡e wewfbœ mg‡q cÖ‡hvR¨ my‡`i nvi e¨vsK cÖv½‡b cÖ`wk©Z n‡e Ges/A_ev 
e¨vs‡Ki I‡qemvB‡U cÖKvwkZ n‡e| hw` my‡`i nvi k~‡b¨i Ic‡i nq, Zvn‡j e¨vsK Øviv 
MÖvnK‡K my` cÖ`vb Kiv n‡e Ges MÖvn‡Ki Øviv i¶Yv‡e¶Y Kiv wnmv‡ei ai‡bi Ici 
wbf©i K‡i e¨vsK Øviv wba©vwiZ cÖwZwU e¨eav‡bi †k‡l †mB wnmv‡e GKwU †µwWU e¨vj¨vÝ 
hy³ n‡q hv‡e|

16.5 e¨vsK my` cÖ`v‡bi Rb¨ GKwU wnmv‡e _vKv b~¨bZg †µwWU e¨vjvÝ, c~e© †bvwUk QvovB 
wba©viY Kivi ev cwieZ©b Kivi AwaKvi iv‡L| hw` wnmv‡e †µwWU e¨vjvÝ e¨vsK Øviv 
wba©vwiZ b~¨bZg †µwWU e¨vjv‡Ýi wb‡P c‡o Zvn‡j †Kv‡bv my` Rgv n‡e bv|

16.6 hw` †Kv‡bv wnmve †Kv‡bv Kvi‡Y my` cÖ`v‡bi mgqKv‡j eÜ n‡q hvq, Zvn‡j my` ïaygvÎ 
eÜ nevi wVK †kl K¨v‡jÛv‡ii w`b ch©šÍ Rgv n‡e|

16.7 †hLv‡b FYvZ¥K my‡`i nvi †h †Kv‡bv gy`ªvi †¶‡Î cÖ‡hvR¨, †mLv‡b e¨vs‡Ki F‡Yi 
cwigv‡Yi Ici GB ai‡bi gy`ªvq avh© Kiv †h‡Kv‡bv wnmv‡e FYvZ¥K my` Av‡ivc Kivi 
AwaKvi i‡q‡Q| †hLv‡b GB ai‡bi my` MÖvn‡Ki Øviv e¨vs‡K cÖ‡`q nq, †mB 
wnmve¸‡jv‡Z ch©vß Znwej, IfviWªvdU ev Ab¨vb¨ my‡hvM-myweav _vKzK bv †Kb, GB 
ai‡bi †bwZevPK my` wb®cwËi D‡Ï‡k¨ e¨vsK †h †Kv‡bv wnmve †_‡K †WweU Kivi 
AwaKvix nq| hw` GKwU †WweU cÖvmw½K wnmv‡ei IfviWª‡bi KviY n‡q _v‡K, Zvn‡j 
MÖvn‡Ki e‡Kqv cwigvY e¨vs‡Ki Kv‡Q †h nv‡i wbw`©ó Kiv n‡e †mB nv‡i †h †Kv‡bv wd, 
LiP Ges e‡Kqv cwigv‡Yi my`mn Pvwn`v Abymv‡i e¨vs‡K cwi‡kva Ki‡Z n‡e| GKwU 
wnmv‡e †bwZevPK my` Rgv n‡e: (K) ˆ`wbK wfwË‡Z, (L) wnmv‡ei †µwWU e¨vjv‡Ýi 
Ici; Ges (M) we‡ePbvi wfwË‡Z e¨vsK KZ©…K wbw`©ó my‡`i nv‡i|

wd Ges PvR©

16.8 mg¯Í cÖkvmb, cwiPvjbv, cwi‡lev, myweav, A_© ev Ab¨vb¨ wd Ges PvR© MÖvn‡Ki Øviv 
cÖ`Ë †h †Kvb cwi‡levi Rb¨ ev MÖvn‡Ki wnmve (¸‡jv) m¤cwK©Z M„nxZ c`‡¶‡ci Rb¨ 
e¨vsK‡K cÖ`vb Ki‡Z n‡e, Ges e¨vsK Øviv wewfbœ mg‡q †hgb nv‡i avh© Kiv n‡e †mB 
Abymv‡i Ges GB ai‡bi †h †Kvb PvR©, MÖvn‡Ki c~e© †bvwUk ev m¤§wZ QvovB, e¨vs‡K 
_vKv MÖvn‡Ki wnmve (¸‡jv) †_‡K †WweU Kiv †h‡Z cv‡i| e¨vsK wd ev Pv‡R©i Rb¨ 
wnmve‡K †Wwe‡Ui Rb¨ m¶g Ki‡Z wnmv‡e ch©vß e¨vjvÝ eRvq ivLv MÖvn‡Ki `vwqZ¡| 
†hLv‡b wnmv‡e ch©vß †µwWU †bB, †mLv‡b e¨vsK cÖvmw½K cwi‡levi weavb cÖZ¨vL¨vb 
Kivi AwaKvi iv‡L|

16.9 wbqš¿‡Yi cÖ‡qvRbxqZv mv‡c‡¶, MÖvnK‡K c~e© †bvwUk cÖ`vb K‡i wd, PvR© Ges ïé 
ms‡kvab I cwieZ©b Kivi AwaKvi e¨vsK msi¶Y K‡i| ms‡kvwaZ wd, PvR© Ges ïé 
e¨vs‡Ki kvLv¸wj‡Z Dcjä _vK‡e Ges e¨vs‡Ki cvewjK I‡qemvB‡UI nvjbvMv` Kiv 
n‡e Ges mg¯Í wd Ges Pv‡R©i we`¨gvb nv‡ii mv‡_ wb‡R‡`i nvjbvMv` K‡i ivLv 
MÖvnK‡`i `vwqZ¡ n‡e|MÖvnK evsjv‡`‡k e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K e¨vsK KZ©…K wewfbœ 
mg‡q wba©vwiZ cÖPwjZ mKj PvR©, wd, ï‡éi we`¨gvb nvi¸‡jv †c‡Z cv‡ib|

 17| myß Ges `vwenxb wnmve
17.1 †h wnmve¸‡jv 12 (evi) gvm a‡i AKvh©Ki ev wbw®Œq _v‡K (e¨vs‡Ki Øviv ïiæ Kiv 

†jb‡`b ev Kvh©Kjvc¸wj e¨ZxZ) †m¸wj‡K e¨vsK "myß" wnmv‡e wPwýZ Ki‡e| 1 (GK) 
eQ‡ii Rb¨ wbw®Œq Ae¯’vq _vKv eZ©gvb wnmve¸‡jv Ges 2 (`yB) eQ‡ii Rb¨ wbw®Œq 
Ae¯’vq _vKv mÂq wnmve¸‡jv ‡K "Avb‡K¬BgW" wnmv‡ei w¯’wZ‡Z wPwýZ Kiv n‡e|

17.2 MÖvnK e¨vs‡Ki Øviv wba©vwiZ Dcv‡q wnmvewU cybivq mwµq bv Kiv ch©šÍ MÖvnK GKwU 
wbw®Œq ev `vwenxb wnmv‡e †jb‡`b Ki‡Z m¶g n‡e bv|

17.3 e¨vsK †h †Kv‡bv `vwe bv Kiv Avgvb‡Zi †¶‡Î, e¨vsK †Kv¤cvwb AvBb, 1991 Gi weavb 
Abyhvqx Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ wbqš¿K wb‡`©wkKv Abyhvqx KvR Ki‡e|

 18| e¨vs‡Ki `vqe×Zvi mxgve×Zv
18.1 e¨vsK MÖvnK‡K †Kv‡bv cwi‡lev ev e¨vs‡Ki miÄvg ev myweav¸wj mieivn Kiv, ev MÖvnK 

ev e¨vs‡Ki hyw³m½Z wbqš¿Y ev e¨vs‡Ki cÖwZwbwa ev g‡bvbxZ‡`i hyw³m½Z wbqš¿‡Yi 
evB‡i †h †KvbI KviY ev cwiw¯’wZi Rb¨ e¨vs‡Ki `vwqZ¡ I eva¨evaKZv¸wj m¤cv`b 
Kivi †¶‡Î †Kv‡bv evav, wej¤^ ev e¨_©Zvi (‡nvK †mwU m¤c~Y© ev AvswkK) d‡j MÖvnK 
¶wZMÖ¯Í n‡j ev †h†Kv‡bv ai‡bi ¶wZ, e¨q ev Zmiy‡di Rb¨ e¨vsK `vqe× _vK‡e bv|

18.2 †Kv‡bv Ae¯’v‡ZB MÖvnK ev Ab¨ †Kv‡bv e¨w³i Kv‡Q e¨vsK `vqx bq: (K) †Kv‡bv jvf ev 
my‡`i ¶wZ, c‡iv¶ ev djvdjMZ ¶wZ ev e¨vsK †_‡K cwi‡lev¸wj cÖ`v‡b e¨_©Zv ev 
wej‡¤^i Kvi‡Y D™¢‚Z ¶wZi Rb¨; A_ev (L) wbqš¿K ev AvBwb `vwqZ¡ cvj‡b e¨vs‡Ki 
Aby‡iva Kiv m¤c~Y©, mwVK Ges nvjbvMv`K…Z Z_¨ cÖ`v‡b MÖvn‡Ki e¨_©Zvi Rb¨|

18.3 c~‡e©v³ weavb¸‡jvi cÖwZ †Kv‡bv evav QvovB, e¨vsK Zvi eva¨evaKZv¸‡jv GKKfv‡e 
†mB kvLvq c~iY Ki‡e †hLv‡b GKRb MÖvnK wnmvewU i¶Yv‡e¶Y K‡ib| MÖvn‡Ki 
wnmve mswkøó ev MÖvnK‡K wewfbœ mg‡q mievinK…Z ev cÖ`Ë cwi‡lev¸‡jvi wel‡q †Kv‡bv 
`vqe×Zvi Rb¨ cÖ`vbK…Z A_© ev Kvh© m¤cv`‡bi †¶‡Î MÖvn‡Ki cÖavb Kvh©vjq ev 
evsjv‡`‡ki evB‡i e¨vs‡Ki †KvbI kvLvi weiæ‡× †Kv‡bvAej¤^b _vK‡e bv|

18.4 weGwmwcGm, weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe, ev Ab¨ †Kvb †m‡Uj‡g›U, 
¯’vbvšÍi ev wm‡÷g Qv‡oi gva¨‡g wewfbœ mg‡q Kvh©Ki nIqv BACPS ev 
†WweU/‡µwWU/‡m‡Uj‡g›U †jb‡`‡bi gva¨‡g Qv‡oi cÖ‡qvRb Ggb †PK ev DcKiY¸wj 
cwiPvjbv wb‡`©wkKv ev wm‡÷‡gi wbqg ev we‡iv‡ai mv‡c‡¶ DwjøwLZ wm‡÷g Ges 
†bUIqvK© m¤cwK©Z e¨e¯’vcbv c×wZ (‡hgbwU n‡Z cv‡i) Ges †mB mv‡_ DwjøwLZ 
wm‡÷g Ges †bUIqv‡K©i cÖhyw³MZ `¶Zv (‡hgbwU n‡Z cv‡i) Ges e¨vsK e¨_©Zv ev 
wej‡¤^i Rb¨ ev cÖvmw½K wm‡÷g ev †bUIqv‡K©i cÖhyw³MZ ÎywU Ges/A_ev Ab¨vb¨ 
AskMÖnYKvix e¨vs‡Ki ÎyU ev Ae‡njvi Kvi‡Y cÖvmw½K wm‡÷g ev †bUIqv‡K©i gva¨‡g 
†h‡Kv‡bv †PK/Bb÷ªy‡g›U, Znwej ̄ ’vbvšÍi, †m‡Uj‡g›U ev †jb‡`‡bi e¨_©Zvi Rb¨ e¨vsK 
`vqx bq|

18.5 e¨vsK (Zvi we‡ePbvi wfwË‡Z) wewfbœ mg‡q, gv‡P©›U Ges Ab¨vb¨ Z…Zxq c‡¶i cY¨/ 
†mev cÖ`vbKvixi mv‡_ wgwjZ n‡q wewfbœ cÖPvig~jK cÖPviYv ev Abyôvb cwiPvjbv Ki‡Z 
cv‡i| gv‡P©›U, cY¨ ev cwi‡lev cÖ`vbKvix‡`i Øviv cY¨/ cwi‡lev cÖ`v‡bi †¶‡Î 
MÖvnK‡`i we‡kl cÖ‡Yv`bv, myweav Ges Qvo cÖ`vb Ki‡Z cv‡i| e¨vsK †Kvb gv‡P©‡›Ui (ev 
Ab¨vb¨ cY¨/ †mev cÖ`vbKvix) cY¨ ev cwi‡lev¸wji †¶‡Î †Kv‡bv myweav, cÖ‡Yv`bv ev 
Qvo (Qvo/ cÖ‡Yv`bv mn hv ïaygvÎ GBPGmwewm KvW© e¨envi K‡i cvIqv †h‡Z cv‡i), 
hv e¨vsK GB ai‡bi cÖPvivwfhvb ev †cÖvMÖvg¸‡jvi (mn) mgq MÖvn‡Ki Kv‡Q Zz‡j 
a‡iwQj, †m¸‡jvi Rb¨ `vqx _vK‡e bv| GB ai‡bi cY¨ Ges cwi‡levi †¶‡Î, †Kv‡bv 
gv‡P©›U/ Z…Zxq c‡¶i cY¨ ev cwi‡levi wel‡q †Kv‡bv cÖPvig~jK Abyôvb ev cÖPviYv ev 
Ab¨_vq †Kv‡bv gv‡P©›U/ Z…Zxq c‡¶i mv‡_ GK‡hv‡M MÖnY‡hvM¨ ev e¨vL¨v Kiv ev D³ 
gv‡P©›U/Z…Zxq c‡¶i mv‡_ GKwU mwgwZ, Askx`vwiZ¡ ev †hŠ_ D‡`¨vM ˆZwi Ki‡Z 
e¨vs‡Ki Ici †Kvb `vq ev eva¨evaKZv ˆZwi Kiv hv‡e bv| AwaKš‘, DwjøwLZ 
cÖPvivwfhvb ev Kg©m~wP¸‡jv‡K †Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q 
e¨vs‡Ki Aby‡iva ev Aby‡gv`b wnmv‡e MY¨ Kiv n‡e bv Ges e¨vsK GB ai‡bi cY¨/ 
cwi‡levi wel‡q GKB cÖvc¨Zv mv‡c‡¶ †Kv‡bv cÖwZwbwaZ¡ (ev Iqv‡iw›U) cÖ`vb K‡i bv 
ev †Kv‡bv wbðqZv cÖ`vb K‡i bv|

 19| MÖvn‡Ki ¶wZc~i‡Yi eva¨evaKZv
19.1 MÖvnK `vqgy³ ivL‡eb I ‡h ‡Kvb ¶wZc~iY cwi‡kva Ki‡eb (i) e¨vsK‡K, (ii)

GBPGmwewm MÖæ‡ci m`m¨‡`i (iii) e¨vs‡Ki cÖwZwbwa Ges mve-K›Uªv±i‡`i Ges (iv) 
e¨vs‡Ki Kg©KZ©v I Kg©Pvix‡`i, mg¯Í c`‡¶c, Kvh©µg Ges `vwei Rb¨, hv n‡Z cv‡i 
e¨vsK ev Dc‡i DwjøwLZ e¨w³/ mËvi weiæ‡× ¶q¶wZ, Zmiyd, LiP Ges e¨‡qi Rb¨ 
Avbv Awf‡hvM hv e¨vsK Ges/ A_ev Dc‡i DwjøwLZ e¨w³ ev ms¯’v¸‡jvi Kvi‡Y ev 
wb¤œwjwLZ¸‡jvi d‡j ev Gi mv‡_ m¤cwK©Z nIqvq msNwUZ n‡Z cv‡i:

(i) MÖvn‡Ki cwi‡levi e¨envi ev MÖvn‡Ki Rb¨ e¨vs‡Ki cwi‡levi weavb, MÖvn‡Ki Øviv ev 
Zvi Rb¨ GKwU wnmve eRvq ivLv, A_ev MÖvn‡Ki mv‡_ ev Zvi Rb¨ †Kv‡bv †jb‡`b Kiv;

(ii) e¨vs‡Ki †Kv‡bv wb‡`©k ev¯Íevqb bv Kivi wm×všÍ ev †Kv‡bv Kvi‡Y AvswkK ev m¤c~Y©iƒ‡c 
†Kv‡bv wb‡`©k ev¯Íevqb Ki‡Z wej¤^ ev e¨_©Zv;

(iii) GB wbqg I kZ©vewj Abymv‡i MÖvnK Øviv †Kv‡bv `vq `vwqZ¡ cvj‡b ÎywU, †h‡Kv‡bv 
cÖ‡hvR¨ AvBb I weavb, A_ev †Kv‡bv cwi‡lev ev wnmve m¤cwK©Z Ab¨ †Kv‡bv cÖ‡hvR¨ 
kZ©vewj‡Z _vKv eva¨evaKZv cvj‡b MÖvn‡Ki †Kv‡bv ÎywU;

(iv) e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qvM, A_ev cwi‡lev ev wnmve m¤cwK©Z e¨vs‡Ki ¶gZvi 
cÖ‡qvM Ges GLv‡b _vKv kZ©vewj|

19.2 hw` GwU cÖwZwôZ nq †h e¨vs‡Ki B”QvK…Z Ae‡njv ev RvwjqvwZi Kvi‡Y †Kv‡bv KvR, 
A_© Qvo, `vwe, ¶wZ Ges Zmiyd n‡q‡Q, Zvn‡j MÖvnK aviv 19.1 Gi Aax‡b `vqe× 
_vK‡eb bv hZ¶Y G¸‡jv mivmwi Ges hyw³m½Zfv‡e ïaygvÎ GB ai‡bi B”QvK…Z 
Ae‡njv Ges/A_ev RvwjqvwZ †_‡KB cÖZ¨¶fv‡e D™¢‚Z n‡e|

19.3 GB ¶wZc~i‡Yi weavb¸‡jv, GB kZ©vewj, cwi‡lev I wnmve Ges Gi mv‡_ m¤cwK©Z †h 
†Kv‡bv cÖ‡hvR¨ kZ©vewji cwimgvwß‡ZI eRvq _vK‡e|

20| e¨vs‡Ki c~e©¯^Z¡ Ges †mU-A‡di AwaKvi
20.1 †h†Kv‡bv mg‡q MÖvn‡Ki Kv‡Q e¨vs‡Ki `vqe×Zv: (i) cÖK…Z ev kZ©mv‡c¶, eZ©gvb, 

fwel¨r ev wejw¤^Z, cÖv_wgK ev cvwk¦©K n‡Z cv‡i; (ii) MÖvnK GKKfv‡e ev Ab¨ †Kv‡bv 
e¨w³ ev mËvi mv‡_ †hŠ_fv‡e Acwi‡kvwaZ n‡Z cv‡i; Ges (iii) wd, LiP ev my` AšÍf©z³ 
_vK‡Z cv‡i|

20.2 GB wbqg I kZ©vewji Aax‡b, AvBb Abymv‡i ev Ab¨†Kv‡bv Pzw³i Aax‡b, e¨vs‡Ki 
†Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, e¨vsK MÖvnK‡K c~e© †Kv‡bv †bvwUk QvovB 
wb¤œwjwLZ KvR¸‡jv(ev Zv‡`i †h †Kv‡bvwU) Ki‡Z cv‡i: (i) e¨vs‡Ki Kv‡Q MÖvn‡Ki 

†Kv‡bv cvIbv/ FY (‡h‡Kv‡bv wd, PvR©, e¨q ev my` mn) †h‡Kv‡bv wnmve †_‡K, mswkøó 
wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q wKbv, IfviWªvdU ev Ab¨ my‡hvM-myweav Av‡Q wKbv 
Zv wbwe©‡k‡l, †WweU Kivi AwaKvix; (ii) wnmv‡e e¨vj¨vÝ a‡i ivLv, †mU-Ad, GKwÎZ 
Kiv ev msw¶ß Kiv (MÖvn‡Ki Øviv aviYK…Z/ i¶Yv‡e¶Y Kiv GKK Ges †hŠ_ wnmv‡ei 
g‡a¨ AšÍf©z³); (iii) wnmve, cwi‡lev m¤cwK©Z ev GB wbqg I kZ©vewji Aax‡b e¨vs‡Ki 
Kv‡Q MÖvn‡Ki †h†Kv‡bv `vqe×Zv wb®cwËi Rb¨ ev wnmv‡e †µwWU n‡q _vKv †Kv‡bv A_© 
(‡µwWU e¨vjvÝ ev †µwWU myweav wn‡m‡e _vKv) †cÖiY ev ¯’vbvšÍi Kiv (MÖvn‡Ki Ab¨vb¨ 
wnmve, †mwU GKK ev †hŠ_ wnmve hv B †nvK); Ges (iv) MÖvn‡Ki e‡Kqv ev Pvwn`vi mgq 
wnmv‡e we`¨gvb †µwWU †_‡K ‡mB cwigvY hZUv MÖvn‡Ki e¨vs‡Ki Kv‡Q `vqe×Zvi 
mgvb ev Zvi †P‡q Kg †h‡Kv‡bv cwigvY A_© †h †Kv‡bv gy`ªvq MÖvnK‡K cwi‡kva Ki‡Z 
A¯^xKvi Ki‡Z cv‡i|

20.3 hw` †Kv‡bv †WweU/‡mU-A‡di Kvi‡Y mswkøó wnmvewU Ic‡i DwjøwLZ cÖwµqvq IfviWªb 
n‡q hvq, Zvn‡j MÖvnK e¨vs‡Ki wba©vwiZ nv‡i e¨vs‡Ki Pvwn`v †gvZv‡eK e‡Kqv A_©, Gi 
mv‡_ Rgv wd, e¨q Ges my`mn e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z `vqe× _vK‡e| hw` e¨vsK 
Gai‡bi `vwe K‡i, Z‡e `vwe Kiv cwigvYwU Av‡M †_‡KB Acwi‡kvwaZ _vK‡e Ges 
e¨vsK `vwe Kivi wVK Av‡M GB RvZxq Ab¨vb¨ †hme wbqg I kZ©¸‡jv ev Ggb Ab¨ 
Ae¯’v hv e¨vs‡Ki Øviv Dchy³ e‡j we‡ewPZ, †m¸‡jvi Ici wfwË K‡iB `vwe Ki‡e|

20.4 Dc‡iv³ kZ©vewji Aax‡b e¨vs‡Ki AwaKvi¸‡jv MÖvn‡Ki g„Zy¨ ev AvBwb A¶gZv ev 
MÖvn‡Ki Askx`vwi‡Z¡ _vKv †Kv‡bv e¨w³(‡`i) Øviv cÖfvweZ n‡e bv|

20.5 MÖvnK ¯^xKvi K‡ib Ges m¤§Z nb †h, †h†Kv‡bv mg‡q, e¨vs‡Ki Kv‡Q MÖvn‡Ki mg¯Í 
cvIbv KZ©b ev cÖ`v‡bi ci †h†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ ev †µwWU myweavi wbU 
cwigvY MÖvn‡Ki Kv‡Q e¨vs‡Ki `vq ev F‡Yi cwigv‡Yi †ewk n‡e bv|

 21| MÖvn‡Ki mv‡_ †hvMv‡hvM
21.1 MÖvnK wbðqZv cÖ`vb K‡i †h, e¨vsK‡K †`Iqv mg¯Í weeiY MÖvn‡Ki Rvbv g‡Z me †_‡K 

cÖK…Z, mwVK Ges nvjbvMv`K…Z| e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h‡Kv‡bv †hvMv‡hv‡Mi Z_¨ 
e¨envi Ki‡Z cv‡i Ges MÖvn‡Ki mv‡_ †hvMv‡hv‡Mi Rb¨ e¨vs‡Ki bw_‡Z msi¶Y Ki‡Z 
cv‡i (wPwV, †Uwj‡dvb Kj, GmGgGm, d¨v·, B‡gBj ev Ab¨ †h †Kvb gva¨‡g)|

21.2 MÖvn‡Ki wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· b¤^i(¸‡jv) Ges B‡gBj 
wVKvbvq †h‡Kv‡bv cwieZ©‡bi Rb¨ MÖvnK wjwLZfv‡e ev e¨vs‡Ki Øviv mievinK…Z 
P¨v‡bj¸‡jvi gva¨‡g Awej‡¤^ e¨vsK‡K AewnZ Ki‡Z m¤§Z nb| GB ai‡bi †bvwUk 
AgxgvswmZ _vKv Ae¯’vq, e¨vsK mg¯Í †hvMv‡hvM¸‡jv e¨vs‡Ki †iK‡W© DwjøwLZ me©‡kl 
wVKvbv Ges/ A_ev b¤^‡i cvVv‡e Ges G‡Z MÖvn‡Ki †Kv‡bv wej¤^ ev ¶wZi Rb¨ e¨vsK 
`vqx _vK‡e bv|

21.3 MÖvnK hLb e¨vs‡Ki cÖwZ †Kv‡bv wKQz wjL‡eb ev †Kv‡bv cwi‡levi Rb¨ Av‡e`b Ki‡eb 
ev †Kv‡bv wb‡`©kbv Rvwi Ki‡eb ZLb Zv‡K H ¯^Zš¿ wnmve b¤^i D×„Z Ki‡Z n‡e, 
¯^v¶i cÖ`vb Ki‡Z n‡e Ges e¨vs‡Ki Øviv Dchy³ e‡j g‡b Kiv hvPvBKi‡Yi D‡Ï‡k¨ 
Ab¨vb¨ Z_¨ cÖ`vb Ki‡Z n‡e|

21.4 e¨vsK MÖvn‡Ki mv‡_ †Kv‡bv cÖKvi †hvMv‡hvM Kiv eÜ Ki‡Z cv‡i hw`, e¨vs‡Ki g‡b nq 
GB ai‡bi †hvMv‡hvM MÖvn‡Ki Kv‡Q †cŠuQv‡Z e¨_© n‡”Q|

21.5 e¨w³MZfv‡e †cÖiY Kiv †h‡Kv‡bv evZ©v, †hgb, WvK‡hv‡M, †U‡j· ev B‡gBj, 
d¨vKwmgvBj UªvÝwgk‡bi gva¨‡g, †hLv‡b e¨w³MZfv‡e weZi‡Yi mgq ev GwU †i‡L 
hvIqvi mgq wVKvbvwU MÖvn‡Ki Øviv wjwLZfv‡e e¨vsK‡K Rvbv‡bv n‡qwQj, †hLv‡b †cÖiY 
Kivi 48 (AvUPwjøk) NÈv c‡i †cv‡÷i gva¨‡g cvVv‡bv n‡q‡Q, hw` wVKvbvwU 
evsjv‡`‡k nq Ges †cv÷ Kivi 7 (mvZ) w`b c‡i, hw` GB wVKvbvwU evsjv‡`‡ki evB‡i 
nq, ev d¨vKwmgvBj ev †U‡j· b¤^i ev B‡gj wVKvbvq †cÖi‡Yi ci ciB d¨vKwmgvBj 
UªvÝwgkb, †U‡j· ev B‡gj Øviv MÖvnK KZ©…K e¨vsK‡K me©‡kl wjwLZfv‡e AewnZ Kiv 
wVKvbvq †cÖiY Kiv nq, Zvn‡j MÖvnK (ev †hLv‡b cÖ‡hvR¨, GKRb cÖwZwbwa ev g‡bvbxZ 
e¨w³) Øviv M„nxZ n‡q‡Q e‡j MY¨ Kiv n‡e| †jb‡`b PjvKv‡j MÖvn‡Ki Øviv e¨vs‡K 
†cÖwiZ evZ©v¸‡jv e¨vs‡K mdjfv‡e †cÖwiZ n‡q‡Q e‡j MY¨ Kiv n‡e|

21.6  MÖvn‡Ki Øviv e¨vs‡K †cÖwiZ mg¯Í evZ©v Aek¨B di‡gi gva¨‡g n‡Z n‡e Ges e¨vs‡Ki 
Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡Z n‡e| e¨vs‡Ki †Kv‡bv evZ©vi Ici KvR Kivi cÖ‡qvRb 
†bB hw` †mwU dig AvKv‡i bv nq ev e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡bv bv nq 
Ges A¯^xKvi Kivi dj¯^iƒc MÖvn‡Ki †Kv‡bv ¶wZ ev †fvMvwšÍi Rb¨ e¨vsK `vqe× bq|

21.7 aviv 21-Gi Aax‡b _vKv weavb¸‡jv Ab¨ †Kv‡bv kZ©vewji cÖfve‡K mxwgZ ev nªvm K‡i 
bv hv Dfq †¶‡ÎB cÖ‡hvR¨: (i) e¨vsK Øviv MÖvnK‡K cÖ`Ë wnmv‡ei wee„wZ, †jb‡`‡bi 
civgk© ev MÖvnK‡K e¨vs‡Ki Aby‡gv`b Rvwi Kiv; A_ev (ii) MÖvnK KZ©…K e¨vsK‡K 
wb‡`©kbv cÖ`vb

 22| B‡jKUªwbK e¨vswKs cwi‡lev

mvaviY weavb

22.1 e¨vsK Zvi we‡ePbvi wfwË‡Z GB kZ©vewj Ges KvW©, wcAvBwe Ges B-Kgvm© †jb‡`‡bi 
mv‡_ m¤cwK©Z †h†Kv‡bv wbw`©ó kZ©vewj mv‡c‡¶ MÖvnK‡`i GK ev GKvwaK "B‡j±ªwbK 
e¨vswKs cwi‡lev" cÖ`vb Ki‡Z cv‡i, hv www.hsbc.com.bd -‡Z _vK‡e Ges 
MÖvn‡Ki Ici kZ© Av‡ivwcZ _vK‡e| e¨vsK, Zvi we‡ePbvi wfwË‡Z, †h†Kv‡bv mgq 
B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi mv‡_ m¤cwK©Z mg¯Í AwaKvi Ges my‡hvM-myweav 
cÖZ¨vnvi Ki‡Z cv‡i|

22.2 GLv‡b Ab¨ †Kv‡bv weav‡bi cÖwZ †Kv‡bv c¶cvZ QvovB, e¨vsK Aby‡gvw`Z wKš‘ 
†Uwj‡dvb ev B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©‡ki Ici KvR Ki‡Z eva¨ bq hv 
e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wek¦vm K‡i †h †mwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges 
hvi mv‡_ wcb/ cvmIqvW©/ e¨w³MZ e¨vswKs b¤^i e¨envi Kiv nq| GB ai‡bi †Uwj‡dvb 
ev B›Uvi‡bU wb‡`©kvejx †hLv‡b Abby‡gvw`Z e¨w³‡`i Øviv †`Iqv nq †mLv‡bI mij 
wek¦v‡m KvR Kivi Rb¨ e¨vsK `vqe× _vK‡e bv Ges MÖvn‡Ki c‡¶ Kw_Zfv‡e wb‡`©k 
cÖ`vbKvix †Kv‡bv e¨w³i cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡e bv|

22.3 e¨vsK memgq GKwU wb‡`©kbv cvIqvi mv‡_ mv‡_ GKwU †jb‡`b Ki‡Z m¶g bvI n‡Z 
cv‡i| wKQz welq cÖwµqvKi‡Y mgq jvM‡Z cv‡i Ges †miKg wKQz wb‡`©kvejx ïaygvÎ 
mvaviY †jb‡`b PjvKvjxb mg‡q cÖwµqvKiY Kiv n‡Z cv‡i hw`I B‡jKUªwbK e¨vswKs 
cwi‡lev¸‡jv AbjvB‡bI _v‡K Ges GB mg‡qi c‡iI A¨v‡·m‡hvM¨ n‡Z cv‡i|

22.4 MÖvnK me©`v B‡jKUªwbK e¨vswKs cwi‡lev e¨envi K‡i cwiPvjbv Kiv †h‡Kv‡bv 
†jb‡`‡bi Rb¨ `vqe× _vK‡eb Ges †hfv‡eB †nvK, KvW©/ wcb/ cvmIqv‡W©i 
Abby‡gvw`Z e¨env‡ii Kvi‡Y nIqv mg¯Í ¶wZ Ges Zmiy‡di Rb¨ e¨vsK‡K ¶wZc~iY 
w`‡Z n‡e| B‡jKUªwbK e¨vswKs cwi‡lev¸‡jv e¨envi K‡i cwiPvwjZ †jb‡`‡bi mg¯Í 
e¨vsK †iKW© P‚ovšÍ e‡j MY¨ n‡e Ges me D‡Ï‡k¨ eva¨Zvg~jK Ges `vwjwjK cÖgvY 
wnmv‡e MÖnY‡hvM¨ n‡e| MÖvn‡Ki Øviv B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi Abychy³ 
e¨env‡ii Rb¨ e¨vs‡Ki †Kv‡bv `vq-`vwqZ¡ Ges/ A_ev `vqe×Zv _vK‡ebv 
(D`vniY¯^iƒc, KvW© / wcAvBwe BZ¨vw` e¨env‡ii †¶‡Î)|

22.5 e¨vsK †bvwUk QvovB MÖvnK‡K cÖ`Ë GK ev GKvwaK B‡jKUªwbK e¨vswKs cwi‡lev ¯’wMZ 
Ki‡Z cv‡i, D`vniY¯^iƒc GwU NU‡Z cv‡i-hLb †Kv‡bv wbivcËv j•N‡bi AvksKv nq 
ev e¨vs‡Ki †Kv‡bv A-wba©vwiZ i¶Yv‡e¶‡Yi cÖ‡qvRb nq| e¨vsK MÖvnK‡K B‡jKUªwbK 
e¨vswKs cwi‡levi AMÖnY‡hvM¨Zv Rvbv‡bvi Rb¨ h_vh_ cÖ‡Póv Pvjv‡e| †Kv‡bv wba©vwiZ/ 
wbqwgZ i¶Yv‡e¶‡Yi †¶‡Î, mvm‡cbk‡bi Av‡M e¨vsK hZ`~i m¤¢e MÖvnK‡K GKwU 
hyw³m½Z mg‡qi †bvwUk cÖ`vb Ki‡e|

22.6 MÖvnK GB wbqg I kZ©vewj Ges e¨vsK KZ©…K Rvwi Kiv Ab¨vb¨ cÖvmw½K wb‡`©wkKv ev 
e¨vsK Øviv MÖvnK‡K B‡jKUªwbK e¨vswKs cwi‡lev¸wji mv‡_ mswkøó wbivcËv 
mycvwik¸‡jvmn, wKš‘ mxgve× bq, e¨vsK Øviv RvwiK…Z cÖvmw½K wbivcËv bxwZgvjv ev 
evZ©v¸‡jv †g‡b Pj‡Z m¤§Z nb| MÖvnK m¤§Z nb †h, MÖvn‡Ki Kg©KvÐ Ges wewfbœ evZ©v 
Ges wWfvBm¸‡jv‡Z mwÂZ B‡jKUªwbK e¨vswKs cwi‡lev msµvšÍ Ges Ab¨vb¨ Z‡_¨i 
AwaMg¨Zv Ges e¨envi, Ges we‡klZ cvmIqvW© Ges wWwRUvj mvwU©wd‡K‡Ui Ici 
MÖvn‡Ki wbqš¿Y Ges B‡jKUªwbK e¨vswKs cwi‡lev¸wj‡Z G‡·m m¤cwK©Z wbivcËv 
e¨e¯’v wbg©vY Kiv, i¶Yv‡e¶Y Kiv Ges wbqwgZ cybwe©Pvi Kiv MÖvn‡Ki GKvšÍ `vwqZ¡|

e¨w³MZ B›Uvi‡bU e¨vswKs (wcAvBwe)

22.7 GKRb MÖvnK, GLv‡b ewY©Z wbqg I kZ©vewj QvovI wcAvBwe Øviv wba©vwiZ wbqg I 
kZ©vewj hv GBPGmwewm evsjv‡`‡ki cvewjK I‡qemvBU: www.hsbc.com.bd-Gi 
wcAvBwe wefv‡M i‡q‡Q, †m¸‡jv Øviv `vqe× _vK‡eb| wcAvBwe-Gi cwi‡lev¸‡jv 
e¨envi Kivi Av‡M MÖvnK‡K Aek¨B DwjøwLZ wbqg I kZ©vewj ¸iæ‡Z¡i mv‡_ co‡Z 
n‡e| wcAvBwe wbeÜb cÖwµqv PjvKvjxb wcAvBwe cwi‡lev¸‡jv e¨envi Kivi Rb¨ 
wbeÜb Kivi gva¨‡g Ges wcAvBwe-Gi wbqg I kZ©vewj †g‡b †bIqvi gva¨‡g, MÖvnK 
†mLv‡b DwjøwLZ mg¯Z kZ©vewj ¯^xKvi K‡i †b‡eb Ges †g‡b Pj‡Z eva¨ _vK‡eb|

22.8 wcAvBwe-Gi gva¨‡g †h‡Kv‡bv weBGdwUGb †jb‡`b Kivi Av‡M MÖvnK‡K Aek¨B 
weBGdwUGb Pzw³wU g‡bv‡hvM mnKv‡i co‡Z n‡e Ges weBGdwUGb Pzw³‡Z DwjøwLZ 
kZ©vewji mv‡_ m¤§Z n‡Z n‡e| weBGdwUGb Pzw³i mv‡_ GKgZ n‡Z, MÖvnK‡`i 
Aek¨B Zv‡`i wcAvBwe †cÖvdvB‡ji evgw`‡Ki †gby †_‡K "‡hvMv‡hvM †K›`ª"> "evZ©v 
cvVvb" AckbwU e¨envi K‡i evZ©v cvVv‡Z n‡e: "Avwg weBGdwUGb Pzw³wU c‡owQ Ges 
ey‡SwQ Ges weBGdwUGb Pzw³‡Z DwjøwLZ mg¯Í k‡Z©i mv‡_ GKgZ n‡qwQÓ| 
wcAvBwe-Gi ‡fZ‡i Ò¯’vbxq myweav‡fvMx ¯’vbvšÍi (weBGdwUGb)Ó c„ôvi kx‡l© 
weBGdwUGb Pzw³i wj‡¼ wK¬K K‡i MÖvnK weBGdwUGb Pzw³i wbqg I kZ©vewj †`L‡Z 
cvi‡eb| wcAvBwe Gi gva¨‡g GKwU weBGdwUGb †jb‡`b cwiPvjbv Ki‡Z, GKRb 
MÖvnK‡K "¯’vbvšÍi" Wªc WvDb ZvwjKv †_‡K ¯’vbxq myweav‡fvMx AckbwU †e‡Q wb‡Z 
n‡e| wcAvBwe cwi‡lev¸‡jvi e¨envi "B›Uvi‡bU e¨vswKs cwi‡lev PvR©"-G ewY©Z wd 
Ges PvR© mv‡c¶, hvi Abywjwc www.hsbc.com.bd-G i‡q‡Q|

 23| cÖ¯Ívebv Ges w¯‹g
mvaviY

23.1 e¨vsK, wewfbœ mg‡q, Zvi we‡ePbvi wfwË‡Z MÖvnK/ MÖvnK `‡ji Rb¨ e¨vsK Øviv wbw`©ó 
Kiv wewfbœ †hvM¨Zv/ gvb`Ð c~iY K‡i Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ wewfbœ 
cÖ¯Íve Ges w¯‹g cÖeZ©b Ki‡Z cv‡i| e¨vsK †h‡Kv‡bv mgq GB ai‡bi cÖ¯Íve/ w¯‹g eÜ 
ev ¯’wMZ Kivi ev GB ai‡bi cÖ¯Íve/w¯‹g msµvšÍ cÖ‡qvRbxq †hvM¨Zv/ gvb`Ð Ges 
kZ©vewj ms‡kvab Kivi ¯^vaxbZv iv‡L|

GBPGmwewm "wm‡j±"

23.2 GBPGmwewm wm‡j± nj GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv e¨vsK Øviv 
†mme MÖvnK‡`i Rb¨ mievin Kiv n‡q‡Q hviv GBPGmwewm wm‡j‡±i †hvM¨Zvi gvb`‡Ð 
DËxY©, hvi g‡a¨ b~¨bZg †gvU m¤cK© e¨vjvÝ (wUAviwe) 10 jvL UvKv ev 
GBPGmwewm-Gi we‡ePbvi wfwË‡Z Gi Øviv wewfbœ mg‡q wba©vwiZ Ab¨vb¨ wUAviwe 
AšÍf©z³ i‡q‡Q| e¨vsK GBPGmwewm wm‡j± c`gh©v`vi Rb¨ †hvM¨ MÖvnK‡`i cY¨ I 

cwi‡levi we‡kl myweav cÖ`vb K‡i| GBPGmwewm wm‡j± MÖvnK‡`i Rb¨ wba©vwiZ myweav 
Ges cQ‡›`i g~j¨ GBPGmwewm wm‡j± B¯Ívnvi Ges GBPGmwewm wm‡j± wd Ges Pv‡R© 
ewY©Z Av‡Q|

23.3 GKRb MÖvnK whwb GBPGmwewm wm‡j± c`gh©v`vi Rb¨ Av‡e`b K‡i‡Qb wZwb m¤§Z nb 
†h, GLv‡b DwjøwLZ wbqg I kZ©vewj †g‡b †bIqvi Av‡M GBPGmwewm wm‡j± B¯Ívnv‡ii 
GKwU Abywjwc Ges GBPGmwewm wm‡j± wd Ges Pv‡R©i GKwU Abywjwc Zviv Øviv M„nxZ, 
cov Ges †evSv n‡q‡Q| GLv‡b DwjøwLZ wbqg I kZ©vewj QvovI, GBPGmwewm wm‡j± 
MÖvnK‡K cÖ`Ë cÖwZwU cY¨ ev cwi‡lev †mB cY¨ ev cwi‡levi mv‡_ mswkøó wbw`©ó kZ©vewj 
Øviv wbqwš¿Z n‡e hv cY¨ ev cwi‡lev MÖn‡Yi mgq MÖvnK ¯^xKvi K‡i †b‡eb|

23.4  e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wUAviwe kZv©ewj QvovB MÖvnK‡K GBPGmwewm 
wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| G‡¶‡Î, e¨vsK c~e© weÁwß w`‡q MÖvn‡Ki Rb¨ wm‡j± 
÷¨vUvm n«vm ev eÜ Kiv ev wnmve Ges/A_ev cwi‡lev eÜ Kivi AwaKvi msi¶Y K‡i| 
wUAviwe kZv©ewj c~iY Kivi Rb¨ e¨vsK Zvi wbR¯^ wm×v‡šÍ MÖvnK‡K ‡MÖm wcwiqWmn 
cixÿvg~jK ev mvgwqKfv‡e wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| hw` ‡mmg‡qi g‡a¨ 
MÖvnK wUAviwe ev Ab¨ ‡KvbI kZ© c~iY Ki‡Z e¨_© nb Zvn‡j e¨vsK Zvi wbR¯^ 
we‡ePbvi wfwË‡Z, wm‡j± ÷¨vUvm n«vm ev eÜ Kivi AwaKvi msi¶Y Ki‡e, A_ev ‡M«m 
wcwiqW ‡kl nIqvi c‡i wnmve Ges/A_ev cwi‡lev eÜ K‡i ‡`‡e|

23.5 e¨vsK wbqwgZfv‡e MÖvn‡Ki wnmve (¸‡jv) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` Avi 
†hvM¨Zvi gvb`Ð c~iY bv K‡i (Dc‡i DwjøwLZ), Zvn‡j e¨vsK MÖvn‡Ki wnmve (¸‡jv), 
e¨vs‡Ki we‡ePbvi wfwË‡Z, mvaviY wnmv‡ei w¯’wZ‡Z ̄ ’vbvšÍi Ki‡e ev wnmve (¸‡jv) eÜ 
K‡i †`‡e| GBPGmwewm wm‡j± †_‡K MÖvnK‡K AcmviY Kivi Av‡M ev m¤cK©/ wnmve 
(¸‡jv) eÜ Kivi Av‡M e¨vsK MÖvnK‡K c~e© weÁwß cÖ`vb Ki‡e|

23.6 MÖvnK ̄ x̂Kvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebgb Kivi c‡i, GBPGmwewm wm‡j± 
GwUGg KvW© Ges GBPGmwewm wm‡j± †PKeyK eÜ Kimn GBPGmwewm wm‡j‡±i mswkøó 
myweav Ges AMÖvwaKvig~jK g~j¨¸‡jv MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv| GBPGmwewm 
wm‡j± †_‡K Aebgb Kivi c‡i, MÖvn‡Ki Rb¨ cÖ‡hvR¨ wd Ges PvR©̧ ‡jv, "m¤c` Ges 
e¨w³MZ e¨vswKs wd Ges PvR©" cÖPvic‡Î ewY©Z mvaviY wnmve¸‡jvi g‡ZvB n‡e|

23.7 e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mg‡q GBPGmwewm wm‡j‡±i Rb¨ †hvM¨Zvi 
gvb`Ð cwieZ©b Ki‡Z cv‡i|

GBPGmwewm K‡c©v‡iU Kg©x myweav cwiKíbv ("wmBwcGm")

23.8 †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b GKwU wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, 
MÖvnK GKwU wmBwcGm wnmve Ges Gi we‡kl myweav¸‡jvi †hvM¨ n‡eb, Z‡Zvw`b ch©šÍ 
hZw`b MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm Pzw³ _v‡K Ges 
wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbK cwiP‡q D‡jøL K‡i †h, hZw`b †m †Kv¤cvwb‡Z wbhy³ 
_vK‡e †Kv¤cvwb †_‡K MÖvn‡Ki †eZb MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e|

23.9 wb¤œwjwLZ cwiw¯’wZ‡Z MÖvnK GBPGmwewm wmBwcGm MÖvnK nIqv eÜ K‡i †`‡eb: (i)
cÖeZ©bKvix wb‡qvMKZ©vi mv‡_ Zvi PvKwi eÜ K‡i w`‡j ev hw` wb‡qvMKZ©vi KvQ †_‡K 
Zvi gvwmK †eZb Zvi e¨vsK wnmv‡e GKUvbv 2 (`yB) gvm Rgv bv nq, (ii) e¨vs‡Ki mv‡_ 
wb‡qvMKZ©vi wmBwcGm Pzw³ Ges c`gh©v`v eÜ n‡j ev (iii) †hLv‡b MÖvn‡Ki wb‡qvMKZ©v 
Øviv wb‡`©wkZ ev Aby‡iva Kiv nq| Kg©ms¯’vb cwieZ©‡bi †¶‡Î e¨vsK‡K AvMvg AewnZ 
Kiv MÖvn‡Ki `vwqZ¡|

23.10 Ic‡i D‡jøL Kiv m‡Ë¡I, e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z, Awej‡¤^ †Kv‡bv KviY 
D‡jøL bv K‡iB, MÖvn‡Ki wnmv‡e wmBwcGm c`gh©v`v †ivwnZ Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 24| msi¶Y
24.1 wnmve Ges cwi‡lev cÖ`v‡bi mgq, e¨vsK (ev e¨vs‡Ki †h †Kv‡bv cÖwZwbwa, Dc-Pzw³Kvix 

ev g‡bvbxZ e¨w³) †Uc, wfwWI ev Ab¨vb¨ Dcv‡q MÖvn‡Ki mv‡_ nIqv evZ©vjvc Ges 
cÖ`vb Kiv wb‡`©kvejx (‡Uwj‡dvb/ †gŠwLK †hvMv‡hvMmn) msi¶Y Ges ch©‡e¶Y Ki‡Z 
cv‡i| e¨vsK Dchy³ e‡j g‡b Ki‡j, wbw`©ó mg‡qi c‡i GB ai‡bi †iKwW©s¸‡jv‡K 
aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| GB ai‡bi †iKwW©s¸‡jv, e¨vs‡Ki GKvšÍ m¤cwË, 
MÖvn‡Ki Ici P‚ovšÍfv‡e eva¨Zvg~jK n‡e Ges e¨vs‡Ki we‡ePbvi wfwË‡Z †h‡Kv‡bv 
Kvh©avivq Ges weev‡`i †¶‡Î cÖgvY wnmv‡e MÖnY‡hvM¨ n‡e|

24.2 gvB‡µvwdwj¥s ev ¯‹¨vb Kivi c‡i, MÖvnK, wnmve ev Ab¨ †h‡Kv‡bv cwi‡levi mv‡_ 
m¤cwK©Z †h‡Kv‡bv bw_ ev †iKW© aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Dchy³ 
e‡j g‡b K‡i Ggb mgq c‡i †Kv‡bv gvB‡µvwdj¥W ev ̄ ‹¨vb Kiv bw_ ev †iKW© bó Kivi 
AwaKviI e¨vs‡Ki i‡q‡Q|

 25| bw_ e¨e¯’vcbv
MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤œv³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, 
†Kvlva¨‡¶i Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev 
Ab¨vb¨ AvB‡U‡gi mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z 
eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR 
iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`Iqv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K 
†m‡¶‡Î bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| "Avcbvi MÖvnK‡K Rvbyb"
GB wbqg I kZ©vewji Aax‡b Ab¨ †h †Kv‡bv weav‡bi cÖwZ c~e© aviYv bv K‡i, MÖvnK ¯^xKvi 
K‡ib †h, MÖvn‡Ki cUf‚wg kbv³ Ki‡Z Ges Lyu‡R †ei Ki‡Z Ges wbqwgZ MÖvn‡Ki Z_¨ 
nvjbvMv` Ki‡Z I eRvq ivL‡Z e¨vs‡K h‡_ó cwikªg Ki‡Z n‡e| MÖvnK GB ai‡bi 
†NvlYvc‡Î ¯^v¶i Ki‡Z, GB ai‡bi KvR Ki‡Z Ges/ A_ev wba©vwiZ mg‡qi g‡a¨ c~‡e©v³ 
D‡Ï‡k¨ e¨vs‡Ki Aby‡iva Kiv GB ai‡bi bw_ ev †iKW© mieivn Ki‡Z m¤§Z nb Ges GwU bv 
Kivi d‡j e¨vsK Øviv, wKš‘ mxgve× bq, †Kv‡bv †jb‡`b ev wb‡`©kbv Aby‡gv`b bv Kiv mn 
wnmve ev cwi‡lev e¨envi ¯’wMZ, eÜ ev mxwgZ Kiv n‡Z cv‡i| hw` wnmvewU eÜ Ki‡Z nq, 
Zvn‡j GB wbqg I kZ©vewj‡Z ewY©Z AwaKvi¸wji †h‡Kv‡bv GKwU cÖ‡qvM Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 27| ˆe‡`wkK gy`ªvi †jb‡`b
27.1 cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, hw` GKwU gy`ªv Ab¨ gy`ªvq iƒcvšÍi cÖ‡qvRb nq ev 

†Kv‡bv †jb‡`‡bi Rb¨ Dchy³ nq, Zvn‡j †mB iƒcvšÍ‡ii mgq e¨vs‡K cÖPwjZ wewbgq 
nvi Abymv‡i ev e¨vsK Ges MÖvn‡Ki g‡a¨ m¤§wZ Abyhvqx Ab¨ †Kv‡bv nv‡i (hw` _v‡K) 
Kvh©Ki Kiv n‡e| Ab¨ †h‡Kv‡bv mg‡q e¨vsK cÖ`Ë †h‡Kv‡bv wewbgq nvi, e¨vsK †h nv‡i 
gy`ªv iƒcvšÍi Ki‡Q Zvi †_‡K Avjv`v n‡Z cv‡i Ges GwU ïaygvÎ D`vni‡Yi Rb¨|

27.2 GKwU gy`ªv iƒcvšÍi †jb‡`b Kivi Av‡M, e¨vsK MÖvnK‡K cÖ‡qvRbxq Z_¨ ev `wjj cÖ`vb 
Ki‡Z ej‡Z cv‡i GwU cÖgvY Kivi Rb¨ †h, GB †jb‡`bwU wewfbœ mg‡q wba©vwiZ mg¯Í 
cÖ‡hvR¨ AvBb I weavb Ges GKB mv‡_ †Kv‡bv wbqš¿K KZ©…c¶/ KZ©…c¶, miKvwi ms¯’v 
(Ki KZ©…c¶ mn), wK¬qvwis ev †m‡Uj‡g›U e¨vsK, wewbgq ev wkí ev ¯^-wbqš¿K ms¯’vi 
mv‡_ m½wZc~Y©| e¨vsK G ai‡bi †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i hw` e¨vsK GB 
D‡Ï‡k¨ MÖvnK cÖ`Ë Z_¨ ev `wjj wb‡q mš‘ó bv nq|

 28| MÖvnK Z_¨/DcvË
MÖvn‡Ki Z_¨/DcvË msMÖn, e¨envi, cÖKvk BZ¨vw`

28.1 MÖvnK m¤§wZ cÖ`vb K‡ib Ges m‡›`nvZxZfv‡e †g‡b †b‡eb †h, e¨vsK Zvi cÖ‡qvR‡b 
evsjv‡`‡ki Af¨šÍ‡i Ges evB‡i (Ab¨‡`i g‡a¨) wb‡P DwjøwLZ Kvi‡Y ev Ab¨ †h†Kv‡bv 
KviY ev wb‡Pi KviY ¸‡jvi mv‡_ m¤cwK©Z/RwoZ ‡ÿ‡Î MÖvn‡Ki Z_¨ msMÖn, e¨envi, 
msi¶Y, hvPvB evQvB, n¯ÍvšÍi Ges †kqvi Ki‡Z cvi‡e:

(i) wnmve Ges †mevi mv‡_ RwoZ †Kv‡bv Av‡e`b, wb‡`©kbv, ev Ab¨ †Kv‡bv Aby‡iv‡ai 
wfwË‡Z;

(ii) MÖvnK †Kv‡bv wnmve, †mev ev †h †Kv‡bv †jb‡`b hvPvB evQvB, wiwfD, Aby‡gv`b, 
cwiPvjbv, wb‡`©kbv ev m¤cv`b/ mieiv‡ni Av‡e`b Ki‡j ev GLwZqv‡i _vK‡j;

(iii) `vwqZ¡ cvj‡bi ¯^v‡_©

(iv) Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg cwiPvjbv Ki‡Z

(v) MÖvn‡Ki †Kv‡bv FY msMÖn Ges MÖvn‡Ki wbivcËv ev RvgvbZ ivLvi Kv‡R

(vi) A_© Qv‡oi †PK ev Qvo msµvšÍ Z_¨ †c‡Z ev cÖ`vb Ki‡Z

(vii) Ab¨vb¨ e¨vsK Ges Avw_©K cÖwZôvb, †µwWU †idv‡iÝ G‡RwÝ ev †µwWU e¨y‡iv

(viii) GBPGmwewm/ GBPGmwewm MÖæ‡ci e¨emv msµvšÍ †jb‡`b, weZiY, AšÍfy©w³ ev AR©b

(ix) e¨vs‡Ki Kvh©µg cwiPvjbvi cÖ‡qvRbxqZv ev GBPGmwewm MÖæ‡ci cÖ‡qvRbxqZv c~iY 
Kiv (‡µwWU Ges SzuwK e¨e¯’vcbv, wm‡÷g ev cY¨ Dbœqb Ges cwiKíbv, exgv, wbix¶v, 
cwi`k©b Ges cÖkvmwbK, ÎywU, e¨e¯’vcbv Ges kvm‡bi D‡Ïk¨mn;

(x) e¨vs‡Ki †µwWU Ges SzuwK m¤cwK©Z g‡Wj ˆZwi Ges i¶Yv‡e¶Y;

(xi) MÖvn‡Ki Pjgvb AvgvbZ Ges hviv MÖvn‡Ki wbivcËv ev M¨vivw›U cÖ`vbKvix‡`i Zv‡`i 
†hvM¨Zv wbwðZ Kiv;

(xii) MÖvn‡Ki wbKU (Ges mswkøó Ab¨vb¨‡`i wbKU cÖ‡hvR¨ AvBb Abymv‡i) wnmve ev †mev ev 
mswkøó cY¨ I my‡hvM myweavi wecYb, bKkv, DbœwZ ev ea©b Kiv Ges evRvi M‡elYv I 
we‡kølY Kiv|

(xiii) MÖvn‡Ki Kv‡Q ev hviv MÖvn‡Ki `vqe×Zvi M¨vivw›U ev wbivcËv cÖ`vb K‡i Zv‡`i Kv‡Q 
ev MÖvnK Øviv F‡Yi cwigvY wba©viY Kiv;

(xiv) MÖvnK‡K cÖ`Ë cwi‡levi †Kv‡bv As‡ki ¯’vbvšÍi, wb‡qvM ev Dc-Pzw³ weavb Ges e¨vsK 
Øviv cÖ`vbK…Z †Kv‡bv cwi‡levi †Kv‡bv Kvh©µ‡gi wiwmU, Zvi we‡µZv, wVKv`vi/ 
cwi‡lev cÖ`vbKvix‡`i KvQ †_‡K MÖnY;

(xv) †Kvb eva¨evaKZv, cÖ‡qvRbxqZv ev e¨e¯’v hv e¨vsK ev e¨vs‡Ki †Kv‡bv kvLv A_ev 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ KZ©…K wb‡P DwjøwLZ c‡q›U Abymv‡i †g‡b Pj‡Z nq:

(K) †Kv‡bv AvBb, wePvwiK Av‡`k ev ivq, wbqg bxwZ ev eva¨evaKZvq m¤§wZ;

(L) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’v KZ©…K cÖ`Ë ev Rvwi Kiv †Kvb †KvW, 
c×wZ, wb‡`©kbv ev wb‡`©wkKv;

(M) m‡›`nRbK †jb‡`b Kvh©µ‡gi Z_¨mn wbqš¿K cÖwZ‡e`b;

(N) GBPGmwewm MÖæ‡ci mg¯Í ev †h †Kv‡bv As‡ki GLwZqvimn miKvi ev wbqš¿K 
KZ©…c‡¶i mv‡_ eZ©gvb ev fwel¨‡Zi Pzw³ ev Ab¨vb¨ A½xKvi ev eva¨evaKZv; A_ev

(O) miKvi ev wbqš¿K KZ©…c‡¶i g‡a¨ †Kv‡bv Pzw³ ev ga¨¯ÍZv;

(xvi) GBPGmwewm MÖæ‡ci g‡a¨ Z_¨ Dcv‡Ëi Av`vb-cÖ`v‡bi †Kv‡bv eva¨evaKZv, 
cÖ‡qvRbxqZv, bxwZ, c×wZ, e¨e¯’v ev mg‡SvZv ev Z_¨ I Dcv‡Ëi Ab¨ †Kv‡bv e¨envi, 
Avw_©K Aciva kbv³Ki‡Yi Aby‡gv`b ev cÖwZ‡iva ev wPwýZ Ki‡Yi †Kv‡bv †cÖvMÖvg 
Abymv‡i m¤cbœ Kiv;

(xvii) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’vi †Kv‡bv eva¨evaKZv, Av‡`k, Pvwn`v 
ev Aby‡iva c~iY Kiv;

(xviii)e¨vs‡Ki cÖK…Z ev cÖ¯ÍvweZ wb‡qvMKZ©v, AskMÖnYKvix ev Dc-AskMÖnYKvix‡K MÖvn‡Ki 
wel‡q e¨vs‡Ki AwaKv‡ii wb‡qvM Abymv‡i, AskMÖnY ev Dc-AskMÖn‡Yi welq wn‡m‡e 
†jb‡`‡bi g~j¨vqb Ki‡Z m¶g Kiv;

(xix) MÖvn‡Ki mv‡_ e¨vsK ev GBPGmwewm MÖæ‡ci mvgwMÖK m¤cK© eRvq ivLv; Ges

(xx) DcwiD³ †h†Kv‡bv GKwU m¤cwK©Z ev mgZ~j¨ welq|

28.2 e¨vsK cÖ‡qvRb g‡b Ki‡j (†h†Kv‡bv ¯’v‡b, evsjv‡`‡ki evB‡i n‡jI) wb‡¤œ DwjøwLZ 
e¨w³‡`i‡K MÖvn‡Ki (Ges mshy³ e¨vw³i) Z_¨ n¯ÍvšÍi, †kqvi, Av`vb cÖ`vb, Ges 
cÖKvk Ki‡Z cv‡i (†h†Kv‡bv cÖ‡qvRbxq Ges †hŠw³K Kvi‡Y):

(i) GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨

(ii) †h†Kv‡bv mve-KbUªv±i, cÖwZwbwa, †mev cÖ`vbKvix, cø¨vUdg©/ wm‡÷g †cÖvfvBWvi/ 
Acv‡iUi, ev e¨vsK ev GBPGmwewm MÖæ‡ci mv‡_ mshy³ (Zv‡`i Kg©x, cÖwZwbwa, G‡R›U, 
wVKv`vi, †ckv`vi Dc‡`óv, cwiPvjK Ges Awdmvi)|

(iii) miKvi ev bxwZ wba©viK KZ©…c¶, AvBb cÖ‡qvMKvix ms¯’v, Av`vjZ ev wePvwiK cÖavb, 
Zv‡`i Aby‡iva, Pvwn`v, ev cÖ‡qvRbxqZv Abymv‡i; 

(iv) MÖvn‡Ki c¶ †_‡K †c‡g›U MÖnYKvix, myweav MÖnYKvix, wnmv‡ei DËivwaKvix, 
ga¨¯ÍZvKvix, cÖwZwbwa I G‡R›U e¨vsK, e‡›`ve‡¯Íi e¨e¯’vKvix, DB`‡nvìvi G‡R›U, 
wewbgq ev evwb‡R¨i Avavi, †jb‡`b e¨e¯’v, Ges cø¨vUdg©/ Acv‡iUi cÖ`vbKvix, FY 
msMÖn ms¯’v, ÷K G·‡PÄ, †h me †Kv¤cvwb‡Z MÖvn‡Ki Rvgvb‡Z my` i‡q‡Q (hLb 
MÖvn‡Ki Rb¨ †mB wbivcËv e¨vsK Øviv M„nxZ nq);

(v) Z…Zxq c‡ÿi cyi¯‹vi, wek¦¯ÍZv, mn cÖPvi, Ges myweav cÖ`vbKvix, GBPGmwewm e¨vs‡Ki 
mn cÖPviK ev GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨;

(vi) my` †jb‡`‡b AvMÖnx c¶, ev SzuwK wba©vi‡Y AvMÖnx c¶|

(vii) Ab¨ e¨vsK, Avw_©K c«wZôvb, ‡µwWU ‡idv‡iÝ G‡RwÝ ev ‡µwWU e¨y‡iv;

(viii) ‡Kv‡bv GBPGmwewm ev GBPGmwewm Mªy‡ci e¨emvwqK ¯’vbvšÍi, wb¯úwË, GKxf~ZKiY ev 
AwaM«n‡Yi ‡¶‡Î;

(ix) GBPGmwewm evsjv‡`‡ki ‡MvcbxqZvi `vwq‡Z¡ _vKv ‡Kv‡bv e¨w³ ev GBPGmwewm MÖæ‡ci 
m`m¨ hviv GB ai‡bi Z_¨ ‡Mvcb ivLvi `vwqZ¡ wb‡q‡Q|

28.3 mvaviY AMÖMwZ‡Z †Kv‡bv mxgve×Zv ev ÿwZ QvovB MÖvnK m¤§Z n‡eb †h, e¨vsK 
MÖvnK‡K cÖ`vbK…Z †mevi †h†Kv‡bv Ask †Kv‡bv Z…Zxq c¶ ev/ Ges GBPGmwewm MÖæ‡ci 
Ab¨ †Kvb m`m¨‡K (Ab¨ †Kv‡bv †ÿÎ ev GjvKviB †nvK bv †Kb) n¯ÍvšÍi ev Dc Pzw³i 
e¨e¯’v Ki‡Z cv‡i| MÖvnK m¤§Z nq †h, G ai‡bi n¯ÍvšÍi/ Dc Pzw³i cÖ‡qvRbxq ev 
h_vh_ Kvi‡Y e¨vsK MÖvn‡Ki  †h†Kv‡bv Z_¨ †kqvi Ki‡Z cv‡i|

28.4 MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK 
mgq mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| 
MÖvnK e¨vsK‡K me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ 
(background) Ges e¨vs‡Ki m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb 
n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq 
e¨vsK‡K †`Iqv weeiY, Z_¨ Ges bw_ mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv 
cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e AewnZ Ki‡eb|

28.5 e¨vsK, MÖvnK, wnmve, †mev msµvšÍ cÖ‡qvRbxq wbqg ev kZ© hv e¨vs‡Ki Kv‡Q MÖvnK I 
e¨vs‡Ki †mevi Rb¨ h_vh_ e‡j MY¨ n‡e, wewfbœ mg‡qB e¨vsK G ai‡bi hvPvB-evQvB 
Ki‡Z cv‡i| MÖvnK G ai‡bi mKj Z_¨, weeiY, Ges bw_cÎ e¨vsK‡K cÖ̀ vb Ki‡Z m¤§Z 
n‡e hvi gva¨‡g e¨vsK wewfbœ mg‡q MÖvn‡Ki Ae ’̄v, cwi‡cÖw¶Z, Ges †jb‡`b m¤c‡K© 
AeMZ ev mš‘ó n‡Z cv‡i| MÖvnK GwU wbwðZ K‡i †h, wewfbœ mg‡q e¨vs‡K cÖ̀ vbK…Z 
Z_¨, weeiY Ges bw_cÎ m¤c~Y©, mwVK Ges mZ¨ Ges G‡Z †h†Kv‡bv mg‡q †Kv‡bv 
ai‡bi cwieZ©b n‡j MÖvnK AbwZwej‡¤̂ e¨vsK‡K G wel‡q wjwLZfv‡e AewnZ Ki‡e|

MÖvn‡Ki `vq `vwqZ¡

28.6 wnmve, †mev, †jb‡`b BZ¨vw` msµvšÍ †h†Kv‡bv Z_¨, bw_cÎ, †iKW© Ges DcvË wbivc‡` 
ivL‡Z Aek¨B MÖvnK‡K `vqe× n‡Z n‡e| Zv‡`i †PK eB, wcb †KvW/ cvmIqvW©, 
e¨vs‡Ki wbivcËv wWfvBm, GKvD›U †÷U‡g›U BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K cÖ`vb 
Kiv hv‡e bv Ges memgq G¸‡jv‡K wbivc‡` ivL‡Z n‡e|

28.7 MÖvnK GwU ¯^xKvi Ki‡e †h, MÖvnK msµvšÍ Z_¨ Avc Uz †WU †i‡L cUf‚wg kbv³ Ges 
wbiƒcY Kivi Rb¨ e¨vsK‡K h‡_ó m‡Pó _vK‡Z nq| MÖvnK G ai‡bi wee„wZ‡Z ¯^v¶i 
Ki‡Z m¤§Z n‡e, G‡ÿ‡Î e¨vsK Øviv Aby‡ivaK…Z mKj Z_¨, DcvË, †iKW© Ges bw_cÎ 
MÖvnK wba©vwiZ mg‡qi g‡a¨B cÖ`vb Ki‡e|

28.8 hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K wewfbœ mg‡q mieivnK…Z MÖvn‡Ki 
Z‡_¨ †Kv‡bv cwieZ©b nq (e¨vsK‡K bv Rvbv‡bv n‡j) Zvn‡j 30 w`‡bi g‡a¨ MÖvnK 
e¨vsK‡K wjwLZfv‡e Rvbv‡e| hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv 
Z_¨ `vwe K‡i Zvn‡j Zr¶Yvr Reve w`‡Z m¤§Z n‡e|

28.9 we‡`‡k emevmiZ wnmveavix hw` evsjv‡`‡k ¯’vqxfv‡e emevm Ki‡Z Pvb Zvn‡j Zv‡`i 
evsjv‡`‡k wd‡i Avmvi mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

28.10 MÖvnK m¤§wZ cÖ`vb K‡i †h, †Kv‡bv cÖv‡qvwMK DcvË msi¶Y AvBb ev †MvcbxqZv AvBb 
cvj‡b wewfbœ mg‡q e¨vs‡Ki cÖ‡qvR‡b, wnmve bxwZ‡Z ewY©Z kZ©vbymv‡i e¨vsK MÖvn‡Ki 
mKj Z_¨ e¨envi, msi¶Y, cÖKvk, hvPvB-evQvB Ges Av`vb-cÖ`vb Ki‡Z cvi‡e| hw` 
GB wnmve msµvšÍ bxwZi kZ© cvj‡b MÖvnK e¨_© nq, Zvn‡j Zvr¶wYKfv‡e wjwLZ 
AvKv‡i e¨vsK‡K Rvbv‡Z n‡e| MÖvn‡Ki G ai‡bi wbqgbxwZ I kZ©cvj‡b e¨_©Zvi d‡j 
†Kv‡bv cÖKvi ¶q¶wZ, Ace¨q, ev A‡_©i ZQiyd nq, Zvn‡j e¨vs‡Ki cÖwZ Awnsm 
_vK‡e|

28.11 †Kv‡bv ¯’vbxq ev ˆe‡`wkK AvBb, e¨e¯’vcbv, ev wbqg Abymv‡i †Kv‡bv Ki/ivR¯^ 
KZ©…c¶ Øviv Z_¨ cÖ`v‡bi (ÒKi msµvšÍ Z‡_¨i Av‡e`bÓ) Av‡e`b †g‡b Pj‡Z Ges/ 
ev e¨vs‡Ki Ki msµvšÍ wee„wZ Ges wnmve i¶‡Yi `vwqZ¡ cvjb Ki‡Z, MÖvnK m¤§Z nq 
†h, e¨vsK MÖvn‡Ki mieivnK…Z Z‡_¨i wfwË‡Z D³ Ki/ivR¯^ KZ©…c¶‡K H MÖvn‡Ki 
e¨w³MZ K‡ii Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ cÖ`vb Ki‡Z MÖvn‡Ki †h†Kv‡bv Z_¨ 
msMÖn, msi¶Y, e¨envi, hvPvB-evQvB, cÖKvk Ki‡Z cvi‡e| hLb e¨vsK †Kv‡bv wjwLZ 
Av‡e`b (ÒAv‡e`bÓ) Aby‡gv`b K‡i, ZLb MÖvnK e¨vsK‡K †h†Kv‡bv e¨w³MZ Ki 
msµvšÍ Z_¨, Avw_©K Z_¨, A_ev AwZwi³ Z_¨ hv H Av‡e`b c‡Î (e¨w³MZfv‡e ev 
mvgwMÖK fv‡e, ÒcÖ‡qvRbxq Z_¨Ó) PvIqv n‡q‡Q, †m¸‡jv cÖ`vb Ki‡Z m¤§Z n‡e|

28.12 hw` MÖvnK e¨vsK‡K †h†Kv‡bv cÖ‡qvRbxq Z_¨ cÖ`vb Ki‡Z e¨_© nq ev wba©vwiZ mg‡qi 
g‡a¨ e¨vsK Øviv Av‡e`bc‡Î wb‡`©wkZ c`‡¶c MÖnY Ki‡Z Amg_© nq, Zvn‡j e¨vsK 
wnmv‡ei Rb¨ h_vh_ wm×všÍ wb‡Z cv‡i| wnmvewU hw` GKBmv‡_ Ki msµvšÍ Z‡_¨i 
Av‡e`‡bi bxwZgvjv cvj‡b e¨_© nq ev wnmvewU Ki/ †iwfwbD KZ©…c‡¶i wbKU 
wi‡cvU¨©vej wn‡m‡e wPwýZ nq, e¨vsK‡K G‡¶‡Î Ki wi‡cvwU©s I GKvDw›Us bxwZgvjv 
cvjb Ki‡Z n‡e| 

28.13 wnmve bxwZgvjvi k‡Z© †Kv‡bv cÖKvi ÿwZ ev e¨vs‡Ki KZ©…‡Z¡ †h †Kv‡bv mxgve×Zv 
e¨wZ‡i‡K, e¨vsK Zvi Pvwn`v Abymv‡i MÖvn‡Ki wbKU †_‡K Z_¨, †iKW©, DcvË ev bw_cÎ 
†c‡Z e¨_© n‡j, wb‡P DwjøwLZ †h†Kv‡bv wm×všÍ MÖnY Ki‡Z cv‡i:

K) D³ MÖvnK‡K bZzb †Kv‡bv †mev cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i
L) D³ MÖvnK‡K mKj ev AvswkK †mev cÖ`vb Ae¨vnZ ivL‡Z A¯^xK…wZ Rvbv‡Z cv‡i
M) †jb‡`b msµvššÍ †h †Kv‡bv wb‡`©kbv cvjb ev †g‡b Pj‡Z A¯^xK…wZ Rvbv‡Z cv‡i
N) D³ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤cK© wQbœ Ki‡Z cv‡i
O) m¤§wZ eva¨evaKZv c~i‡Y e¨vs‡Ki ev GBPGmwewm MÖæ‡ci m`m¨ cÖ‡qvRbxq c`‡¶c 
MÖnY Ki‡Z cv‡i
P) ¯’vbxq AvBb Abymv‡i D³ MÖvn‡Ki wnmvewU eøK, ¯’wMZ, ¯’vbvšÍi ev eÜ Ki‡Z cv‡i|  

 29| GBPGmwewm MÖæ‡ci Rb¨ cÖ‡hvR¨ AvBb I wewa-weavb
29.1 GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavbmg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë 
†mevi e¨envi, evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I 
evsjv‡`‡ki Ab¨vb¨ wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ 
wba©vwiZ n‡e|

29.2 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, 
wewa I mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx 
A_© cvPvi, mš¿vmx A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev mËv‡K 
Avw_©K Ges Ab¨vb¨ †mev e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z 
AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß 
n‡Z cv‡i)|

29.3 Ab¨¸‡jvi g‡a¨ AšÍf©z³, DcwiD³ weav‡bi Aax‡b mycvwikK…Z Kvh©vejxi g‡a¨ i‡q‡Q: 
(i) e¨vsK ev GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`‡m¨i cÖwµqvi gva¨‡g MÖvnK ev MÖvn‡Ki 
c¶‡K †cÖwiZ ev Zv‡`i Øviv †cÖwiZ †Kv‡bv A_©cÖ`v‡bi evZ©v Ges Ab¨vb¨ Z_¨ ev 
†hvMv‡hvM Ges Z`šÍ ; (ii)  GKwU bvg hv GKRb Aby‡gvw`Z e¨w³ ev mËv‡K wb‡`©k 
Ki‡Z cv‡i Zv cÖK…Zc‡¶ †mB e¨w³ ev mËv wKbv †mwU wb‡q AviI AbymÜvb Kiv|

29.4 Ic‡i †hgbwU DwjøwLZ †miKgfv‡e GBPGmwewm MÖæ‡ci †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨ 
†Kv‡bv Z_¨ ev †hvMv‡hvM cÖwµqvKi‡Y, ev wnmv‡ei mv‡_ RwoZ †Kv‡bv eva¨evaKZv 
cvj‡b ev MÖvnK‡K cÖ`Ë †h‡Kv‡bv cwi‡levi †Kv‡bv weavb Ki‡Z wM‡q m¤c~Y© ev 
AvswkKfv‡e M„nxZ †h‡Kv‡bv c`‡¶‡ci d‡j, hv e¨vsK ev GiKg Ab¨vb¨ m`m¨iv 
Zv‡`i GKvšÍ I wbR¯^ weevPbvi wfwË‡Z Gai‡bi mg¯Í AvBb, bxwZgvjv, Ges 
Aby‡iv‡ai Aax‡b h_vh_ e‡j g‡b K‡i, †h‡Kv‡bv c‡¶i †Kv‡bv ¶wZ (mivmwi ev †Kvb 
dj¯^iƒc †hgbB †nvK, G¸‡jvmn wKš‘ mxgve× bq, gybvdv, DcvË ev my‡`i †jvKmvb), 
ev  ZQiyd n‡j, e¨vsK ev GBPGmwewm MÖy‡ci Ab¨ †Kv‡bv m`m¨ `vqx _vK‡e bv| 
Gai‡Yi wbw`©ó cwiw¯’wZ‡Z, e¨vsK †h c`‡¶c wb‡Z cv‡i Zv H wbw`©ó Z_¨ 
cÖwµqvKi‡Y evav w`‡Z ev wej¤^ NUv‡Z cv‡i| Kv‡RB, e¨vsK ev GBPGmwewm MÖæ‡ci 

†Kv‡bv m`m¨B GwU wbwðZfv‡e ej‡Z cvi‡e bv †h, e¨vs‡Ki cÖwµqv¸‡jvi mv‡_ 
m¤cwK©Z †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨vb¨ Z_¨ Ges †hvMv‡hvM msµvšÍ c`‡¶c¸‡jv, 
hv GB avivwUi AbyeZ©x n‡q D³ cwiw¯’wZ‡Z MÖnY Kiv nq, ‡mwU h_vh_, mv¤cÖwZK ev 
wbqwgZ AwaMg‡bi Øviv nvjbvMv`K…Z, hLb Gai‡Yi Kvh©µg †Kv‡bv cÖ‡hvR¨ AvBb 
Ges bxwZgvjvi cÖ‡qvRbxqZvi AMÖv‡n¨i welq nq, e¨vsK ev¯Íem¤§Z I hyw³m½Zfv‡e 
hZ `ªæZ m¤¢e Gai‡Yi cwiw¯’wZ m¤c‡K© MÖvnK‡K AewnZ Kivi cÖ‡Póv Ki‡e|

 30| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg
K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

kbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e ’̄vcbv Kvh©µg, m¤§wZ 
eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e ’̄v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev 
MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯Œwbs, 
B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,
3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB
4| GKRb e¨w³ ev mËvi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z 

AviI AbymÜvb Kivmn mKj wKQy‡K AšÍf©y³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 
A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 
weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva 
SzuwK e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z 
†nvK bv †Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev 
GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013, 
‡cbvj ‡KvW, 1860 A_ev wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ 
AvBbmn Ab¨vb¨ A_© msµvšÍ AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a 
GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ n‡e|

 31| Ki m¤§wZ
31.1 MÖvnK m¤§wZ cÖ`vb K‡ib †h, ïaygvÎ MÖvnK wb‡RB e¨vsK ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i cÖ`vbK…Z †Kv‡bv †mev ev wnmve †Lvjv I e¨env‡ii mv‡_ RwoZ wewfbœ Ki 
msµvšÍ wbqg bxwZ (Ki cÖ`vb ev wiUvb© I me ai‡bi K‡ii Gi Rb¨ cÖ‡qvRbxq `wjj 
cÖ`k©bmn) cvjb I fv‡jvfv‡e †evSvi Rb¨ `vqx _vK‡eb| cÖ‡Z¨K m¤ú„³ e¨w³, hviv 
Zv‡`i mvg_¨© Abyhvqx m¤ú„³ e¨w³ wn‡m‡e KvR Ki‡e (Ges Zv‡`i e¨vw³MZ mvg_©¨ 
Abyhvqx bq) Zviv Zv‡`i wbR `vwq‡Z¡ GKB ¯^xK…wZ †`‡eb|

31.2 †ek wKQz †`‡k MÖvnK ev m¤ú„³ e¨w³i ¯’vqx evm¯’vb, Avevm¯’vb, bvMwiKZ¡ ev Kg©ms¯’vb 
wb‡q K‡ii weavb QvovI K‡ii Ab¨ wbqg _vK‡Z cv‡i| e¨vsK ev GBmGmwewm MÖæ‡ci 
†Kv‡bv m`m¨ Ki wb‡q †Kv‡bv civgk© †`q bv Ges MÖvnK ¯^vaxbfv‡e AvBwb Ges Ki 
civgk© PvIqvi Rb¨ `vqe×| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ wnmve †Lvjv 
ev Ab¨ †Kv‡bv †mev cÖ`vb Ki‡jI, Gi mv‡_ GBPGmwewm e¨vsK ev Gi †Kv‡bv m`m¨ 
MÖvn‡Ki Ki msµvšÍ `vq `vwqZ¡ wb‡q †Kvbfv‡e `vqx _vK‡e bv| 

31.3 MÖvnK e¨vsK‡K Aby‡gv`b cÖ̀ vb Ki‡e, ‡hb e¨vsK Drm †_‡K †Kv‡bv cÖ‡hvR¨ Ki ev DB_‡nvwìs 
Ki hv mỳ  ev MÖvnK‡K cÖ̀ Ë Ab¨ †h‡Kv‡bv A‡_©i mv‡_ m¤cwK©Z Ki KZ©b Ki‡Z cv‡i|

32| Ki ¶wZc~iY Ges MÖm-Avc
32.1 e¨vsK‡K cÖ‡`q ev e¨vsK Øviv MÖnY‡hvM¨ mg¯Í †c‡g›U ev cwigv‡Yi A_©, hv 

cwi‡lev¸‡jvi mv‡_ m¤cwK©Z ev GKwU wnmv‡ei †¶‡Î cÖ‡hvR¨ (wd, g~j¨, PvR©, my` Ges 
LiPmn), †m¸‡jv cÖ‡hvR¨ n‡Z cv‡i Ggb g~j¨ ms‡hvRb, weµq, e¨envi, cY¨ Ges 
cwi‡lev, wmj‡gvni, ev Abyiƒc hw` †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki wnmv‡e KZ©b, ev 
DB_‡nvwìs ev †c‡g›U ev GKB iKg ïé/ PvR© cÖ‡hvR¨ AvBb Ges bxwZgvjv Øviv 
wba©vwiZ nq, Zvn‡j MÖvnK‡K Aek¨B e¨vs‡K †c‡g›U evov‡Z n‡e ev e¨vs‡Ki gva¨‡g 
m¤c~Y© A‡_©i iwm` wbwðZ Ki‡Z n‡e hv e¨vsK Øviv †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki 
wnmv‡e ev GKB iKg cÖ‡qvRbxq ïé/ PvR© Qvov MÖnY Kiv n‡q‡Q| e¨vs‡Ki Aby‡iva 
Abymv‡i MÖvnK‡K AbwZwej‡¤^ e¨vs‡Ki wbKU m‡šÍvlRbK cÖgvY mieivn Ki‡Z n‡e †h 
MÖvnK cÖ‡hvR¨ KZ©b ev DB_‡nvwìs ev †c‡g‡›Ui eva¨evaKZv cvjb K‡i‡Q| Gai‡bi 
eva¨evaKZv cvj‡b e¨_©Zvi Rb¨ m„ó me ai‡bi djvd‡j e¨vs‡Ki `vwe Abymv‡i MÖvnK 
e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e Ges GKB mv‡_ e¨vs‡Ki weiæ‡× †Kv‡bv KZ©…c‡¶i 
†h‡Kv‡bv `vwei wecix‡Z e¨vs‡Ki cÖwZ Awnsm _vK‡e|

32.2 MÖvnK‡K †Kv‡bv wnmve ev cwi‡lev, GKB mv‡_ msNwUZ †Kv‡bv my`, Rwigvbv, g~j¨ ev 
e¨‡qi mv‡_ m¤cwK©Z GKwU Ki wnmv‡ei Rb¨ nIqv (cÖZ¨¶ ev c‡iv¶fv‡e) †fvMvwšÍi 
wecix‡Z e¨vsK Øviv wba©vwiZ †Kv‡bv ¶wZ, `vqfvi, ev g~‡j¨i mgcwigvY e¨vsK‡K 
¶wZc~iY w`‡e, Ges e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e|

32.3 AvBb Abymv‡i e¨vs‡Ki †Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, c~‡e© DwjøwLZ aviv 32.1 
ev 32.2 Gi Aax‡b, MÖvn‡Ki Øviv e¨vs‡K cÖ`vb‡hvM¨ †Kv‡bv A_©, e¨vsK MÖvnK‡K c~e© 
†Kv‡bv †bvwUk cÖ`vb Kiv QvovB, MÖvn‡Ki †h‡Kv‡bv wnmve †_‡K, wnmv‡e ch©vß A_© Av‡Q 
wKbv ev IfviWªvdU ev Ab¨vb¨ myweav Av‡Q wKbv Zv we‡ePbv bv K‡iB, †h‡Kv‡bv A_© 
KZ©b K‡i wb‡Z cv‡i| 

 33| MÖvn‡Ki wbivcËv eva¨evaKZv
33.1 MÖvnK m¤§Z nb Ges ̄ ^xKvi K‡ib †h: (i) GwU MÖvn‡Ki GKvšÍ ̀ vwqZ¡ †h, †m Zvi e¨w³MZ 

DcvË †Mvcb ivL‡e Ges AcÖ‡qvRbxq bw_¸‡jv wbivc‡` AcmviY Ki‡e; (ii) GwU 
MÖvn‡Ki `vwqZ¡ †h, †m mg¯Í KvW©, wcb, cvmIqvW©, †PK eB wnmve¸‡jv‡Z wbqš¿Y 
cvIqvi †h‡Kv‡bv Dcvq me©`v myiw¶Z Ges wb‡Ri wbqš¿‡Y ivL‡e Ges MÖvnK GwU Ki‡Z 
e¨_© n‡j, e¨vsK MÖvn‡Ki nIqv †Kv‡bv ¶q ¶wZi Rb¨ `vqe× _vK‡e bv; Ges (iii)
MÖvnK‡K Aek¨B mg¯Í cÖ‡qvRbxq mZK©Zvg~jK e¨e¯’v MÖnY Ki‡Z n‡e Ges wbivcËv 
j•Nb cÖwZ‡iva Ki‡Z wbijm cÖ‡Póv Ki‡Z n‡e|

33.2 hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 
Znwej ̄ ’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 
cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 34| wb‡lavÁv
34.1 MÖvnK wbwðZ K‡i †h (i) MÖvnK, (ii) MÖvn‡Ki mnvqK ms¯’v¸‡jvi †KD, A_ev MÖvn‡Ki 

cwiPvjK, Kg©KZ©v-Kg©Pvix, G‡R›U ev mn‡hvMx ev MÖvn‡Ki mnvqZvKvix‡`i g‡a¨ †h 
†KDB, Ggb †Kv‡bv e¨w³ ev mËv ("e¨w³") bq, †h, wb‡P DwjøwLZ †Kv‡bv e¨w³i 
gvwjKvbvaxb ev wbqš¿Yvaxb: K) BDGm wWcvU©‡g›U Ae †UªRvwim Awdm Ae d‡iBb 
G¨v‡mUm K‡›Uªvj Øviv cwiPvwjZ ev wbqwš¿Z †Kv‡bv wb‡lavÁv, w` BDGm wWcvU©‡g›U Ae 
†÷U, RvwZmsN wbivcËv cwil`, BD‡ivcxq BDwbqb, weªwUk ivR‡Kvl, nsKs gy`ªv 
KZ©…c¶ ev Ab¨†Kv‡bv cÖvmw½K gy`ªv Qvo ev Aby‡gv`b KZ©…c¶ (mw¤§wjZfv‡e, 
Òwb‡lavÁv"); A_ev (L) wµwgqv AÂj, wKDev, Bivb, DËi †Kvwiqv, my`vb Ges 
wmwiqvmn Ab¨ †Kv‡bv †`k ev AÂ‡j Aew¯’Z, MwVZ ev ¯’vbxq †hwU ev hviv wb‡lavÁvi 
AvIZvfy³|

34.2 MÖvnK m¤§Z nb †h, MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv wnmv‡ei Znwej ev e¨vs‡Ki Øviv 
cÖ̀ Ë A_©vqb e¨envi, avi, Pvù v A_ev GB ai‡bi Znwej †Kvb mnvqK, †hŠ_ D‡`¨v‡Mi 
Askx`vi ev Ab¨ e¨w³‡K cÖ̀ vb Ki‡e bv: (K) wb‡lavÁvi AvIZvfy³ Ggb †Kv‡bv e¨w³i 
mv‡_, ev †h†Kv‡bv †`k ev AÂ‡ji †Kv‡bv Kvh©µg ev e¨emvi Rb¨ A_©vqb Kiv; A_ev 
(L) Ab¨ †Kv‡bv c×wZ‡Z, hv †Kv‡bv e¨w³i Øviv wb‡lavÁv j•Nb wn‡m‡e MY¨ Kiv nq|

34.3 GB wnmve wewagvjvi Aax‡b e¨vs‡Ki Ab¨ †Kv‡bv AwaKv‡ii cÖwZ †Kv‡bviKg evav 
QvovB e¨vsK wb¤œwjwLZ AwaKvi¸‡jv msi¶Y K‡i Ges GB AwaKvi¸‡jv cÖ‡qv‡Mi d‡j 
MÖvnK †h ¶wZ, LiP/ ¶wZi m¤§yLxb n‡Z cv‡i Zvi Rb¨ e¨vsK `vqx _vK‡e bv:

(i) cÖ‡hvR¨ wb‡lavÁvi AvBb ev bxwZgvjv, GBPGmwewm Gi wb‡lavÁvi bxwZgvjv ev 
†jb‡`b hv GBPGmwewm- Gi SzuwKi cÖe„wË ewnf©‚Z †jb‡`b eøK Kiv, cÖZ¨vL¨vb Kiv ev 
Ab¨_vq cZb NUv‡bv| 

(ii) mswkøó wbqš¿K KZ©…c¶‡K wb‡lavÁvi AvBb f‡½i wel‡q (MÖvnK KZ©…K wb‡lavÁv AvBb 
Gov‡bvi †Póvmn) wi‡cvU© Kiv|

 35| wewea mvaviY weavb
FY msMÖn I Av`vq

35.1 MÖvn‡Ki e¨vs‡Ki wbKU _vKv †h†Kv‡bv e‡Kqv ev F‡Yi UvKv Av`vq I cybiæ×v‡ii Rb¨ 
Ges e¨vsK‡K mnvqZv Kivi Rb¨ †h‡Kv‡bv e¨w³‡K wb‡qvM Kivi AwaKvi e¨vs‡Ki 
i‡q‡Q| GB ai‡bi e¨w³ e¨vsK Øviv wbhy³ GKRb msM„nxZ G‡R›U ev Ab¨ cwi‡lev 
cÖ`vbKvix n‡Z cv‡i|

ms‡kvab

35.2 GB wnmve wewagvjvq AšÍf©~³ kZ©vewj Ges wnmve I cwi‡lev msµvšÍ Ab¨ †Kv‡bv wbw`©ó 
wbqg I kZ©vewj ms‡kvab, cwigvR©b ev m¤c~iK Kivi AwaKvi e¨vsK msi¶Y K‡i| 
G¸‡jv hv e¨vsK h_vh_ g‡b K‡i, Aek¨B e¨vs‡Ki cvewjK I‡qemvB‡U cÖKvk Kiv 
n‡e| e¨vs‡Ki cvewjK I‡qemvB‡U D‡jøLK…Z Z_¨ e¨envi K‡i MÖvnK me©‡kl wnmve 
wewagvjvq Avc-Uz-‡WU _vKvi Rb¨ `vqe× _vK‡e|

Aby‡gvw`Z e¨w³

35.3 MÖvn‡Ki c¶ †_‡K †Kv‡bv wnmve ev cwi‡lev e¨envi ev cwiPvjbv Kivi Rb¨ Aby‡gvw`Z 
e¨w³ wn‡m‡e we‡ewPZ †h†Kv‡bv e¨w³ †mB wnmve ev cwi‡lev m¤cwK©Z wbqg I kZ©vewj 
†g‡b Pjvi Rb¨ MÖvnK KZ©…K Aby‡gvw`Z n‡eb| MÖvnK GB ai‡bi kZ©vewji cÖwZ `vqe× 
n‡Z m¤§Z nb|

A¨vmvBb‡g›U

35.4 MÖvn‡Ki Pzw³ Qvov e¨vsK †h‡Kv‡bv mgq Zvi †h‡Kv‡bv ev mg¯Í AwaKvi ev eva¨evaKZv 
†h†Kv‡bv e¨w³‡K Ac©Y ev n¯ÍvšÍi Ki‡Z cv‡i|

35.5 e¨vs‡Ki c~‡e©i wjwLZ Pzw³ Qvov Zvi AwaKvi ev eva¨evaKZv †Kv‡bv e¨w³i Kv‡Q Ac©Y 
ev n¯ÍvšÍi Kivi AbygwZ MÖvn‡Ki †bB|

wnmve Ges cwi‡lev cwiPvjbvi AwZwi³ wbqg I kZ©vewj

35.6 GB wnmve wewagvjvq AšÍf©z³ kZ©vewj QvovI, Ab¨vb¨ wbw`©ó kZ©vewj wewfbœ ai‡bi 
wnmve ev cwi‡levi †¶‡Î cÖ‡hvR¨ n‡Z cv‡i| GB ai‡bi wba©vwiZ I mywbw`©ó kZ©vewji 
Aax‡b Ab¨ †h†Kv‡bvfv‡e ev ¯cófv‡e D‡jøL bv Kiv ch©šÍ, GB (mvaviY) wnmve 
wewagvjvi Aax‡b wba©vwiZ †gqv` I kZ©vewj, wewfbœ mg‡q ms‡kvwaZ, ms‡hvwRZ ev 
cwiewZ©Z wnmv‡e weivR Ki‡e| 

35.7 MÖvn‡Ki Z‡_¨i mv‡_ m¤cwK©Z †h‡Kv‡bv m¤§wZ, Aby‡gv`b, GBPGmwewm Aby‡ivaK…Z 
`vweZ¨vM wee„wZ Ges AbygwZ hv B‡Zvg‡a¨B MÖvn‡Ki KvQ †_‡K cÖ`vb Kiv i‡q‡Q, 
‡m¸‡jv cÖ‡hvR¨ AvBb I weavb Øviv Aby‡gvw`Z cwigv‡Y c~Y© kw³ Ges cÖfv‡ei mv‡_ 
cÖ‡qvM Kiv Ae¨vnZ _vK‡e|

wePvwiK I wbqš¿K Av‡`k

35.8 hw` GKwU mshyw³, Rgv, Av‡`k, ¯’wMZv‡`k, D‡Ëvjb, A_©cÖ`vb ev Ab¨ †Kv‡bv Av‡`k, 
wb‡`©kbv ev Av`vjZ ev (‡hgbwU n‡Z cv‡i) †Kv‡bv cÖvmw½K miKvi, wbqš¿K ev ivR¯^ 
KZ©…c¶, ev Z`šÍ ev AvBb cÖ‡qvMKvix ms¯’vi KvQ †_‡K cÖvß ivq, MÖvnK, mshy³ e¨w³, 
MÖvn‡Ki wnmve ev cwi‡levi weavb m¤cwK©Z Kvi‡Y e¨vs‡Ki Ici Rvwi Kiv nq, Zvn‡j 
e¨vsK‡K, †hfv‡e cÖ‡hvR¨, GB ai‡bi Av‡`k, wb‡`©k ev ivq †g‡b Pj‡Z n‡e Ges 
MÖvn‡Ki Kv‡Q G m¤cwK©Z †Kv‡bv ¶wZ, e¨q ev b‡ói Rb¨ `vqe× _vK‡e bv| MÖvnK GB 
ai‡bi Av‡`k, wb‡`©k ev ivq cvj‡b e¨vsK‡K mg¯Í cÖ‡qvRbxq mn‡hvwMZv Ges mnvqZv 
cÖmvwiZ Ki‡e|

AcÖZ¨vwkZ Ae¯’v

35.9 GB wbqg I kZ©vewji Aax‡b _vKv Ae¯’vq, `vwqZ¡ cvj‡b wej¤^ ev e¨_©Zv, hw` GwU Zvi 
hyw³m½Z wbqš¿‡Yi evB‡ii †Kv‡bv Kvi‡Y N‡U _v‡K, †hgb; †Uwj†hvMv‡hvM, 
Z_¨†hvMv‡hvM Ges Kw¤cDUvi wm‡÷g Ges cwi‡levq e¨_©Zv, ÎywU ev AcÖvc¨Zv, hy×, 
†emvgwiK Aw¯’iZv, gnvgvwi, miKvwi c`‡¶c, ag©NU, jK-AvDU ev Ab¨vb¨ wkí Kg© 
ev evwYR¨ we‡iva, Gme Kvi‡Yi Rb¨ e¨vsK `vqe× _vK‡e bv| GB ai‡bi †Kv‡bv wej¤^ 
ev e¨_©Zv GB wnmve bxwZi j•Nb e‡j MY¨ n‡e bv Ges ¶wZMÖ¯Í eva¨evaKZv m¤cv`‡bi 
Rb¨ mgqKvj evov‡bv n‡e hv D³ cwiw¯’wZ‡Z hyw³m½Z|

AvswkK A‰eaZv

35.10 hw` GB kZ©¸‡jvi †Kv‡bv weavb †Kv‡bv AvBb Øviv A‰ea ev A‡hvM¨ e‡j †NvwlZ nq 
ev we‡ewPZ nq; Zvn‡j GB ai‡bi A‰eaZv, AKvh©KvwiZv ev A‡hvM¨Zv GB kZ©¸‡jvi 
Ab¨ †Kv‡bv weavb‡K cÖfvweZ Ki‡e bv Ges †m¸‡jv m¤c~Y©iƒ‡c ejer _vK‡e, ˆeaZv 
cv‡e Ges cÖfve LvUv‡e|

`vweZ¨vM Ges cÖwZKvi

35.11 e¨vs‡Ki †Kv‡bv AwaKvi, ¶gZv ev myweav e¨env‡i †Kv‡bv e¨_©Zv ev wej¤^ Zvi ̄ ^Z¡Z¨vM 
wnmv‡e f‚wgKv ivL‡e bv, A_ev †Kv‡bv GKK ev AvswkK wb‡`©kbv Zvi Ab¨ †Kv‡bv ev 
cieZ©x Abykxjb ev Ab¨ †Kv‡bv AwaKvi, ¶gZv ev myweav e¨envi‡K evav †`‡e bv| 
GLv‡b e¨vsK‡K cÖ`Ë †Kv‡bv cÖwZKvi Ab¨ †Kv‡bv cÖwZKvi †_‡K ¯^Zš¿ wn‡m‡e we‡ewPZ 
n‡e bv Ges cÖwZwU cÖwZKvi, GLb cÖPwjZ ev fwel¨‡Z mnRjf¨ cÖwZKvi¸‡jvmn 
µgea©gvb _vK‡e|

I‡qemvBU Ges mvgvwRK †hvMv‡hvM gva¨g

35.12 I‡qemvBU Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR e¨vsK Øviv i¶Yv‡e¶Y ev 
cwiPvjbv Kiv nq Ges GLv‡b _vKv mg¯Í welqe¯‘ Ges Z_¨ cÖv_wgKfv‡e evsjv‡`‡ki 
Af¨šÍi †_‡K cÖ‡ekKvix‡`i Rb¨| GBPGmwewm wbðqZv cÖ`vb K‡i bv †h, I‡qemvBU 
Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR¸‡jv ev †mLv‡b _vKv Z_¨ ev welqe¯‘¸‡jv 
Ab¨ †Kv‡bv †`‡ki AvBb ev weavb †g‡b P‡j ev Ab¨ †Kv‡bv ¯’vb †_‡K e¨env‡ii Rb¨ 
Dchy³| I‡qemvBU ev †cR¸‡jv‡Z cÖ`Ë Z_¨ Ggb †Kv‡bv e¨w³‡K weZiY Kiv ev Zvi 
e¨envi Kivi D‡Ï‡k¨ bq †hLv‡b GB ai‡bi weZiY ev e¨envi, mswkøó AvBb ev 
wewa-weav‡bi cwicš’x n‡e| I‡qemvBU/ †cR¸‡jvi welqe¯‘‡K †jb‡`b ev wewb‡qv‡Mi 
Kvh©Kjv‡ci mv‡_ RwoZ nIqvi D‡Ï‡k¨ †Kv‡bv Avgš¿Y ev cÖ‡ivPbv wnmv‡e we‡ePbv 
Kiv DwPZ bq Ges/ A_ev GwU evsjv‡`‡ki evB‡i †Kv‡bv wbivcËv ev Ab¨ †Kv‡bv 
DcKiY µq ev weµq Kivi †Kv‡bv cÖ¯ÍveI MVb K‡i bv|

35.13 MÖvnK wbwðZ Ki‡e †h, I‡qemvBU Ges †cR¸‡jv‡Z _vKv †h‡Kv‡bv wbivcËv Ges 
†MvcbxqZv msµvšÍ weÁwß Ges wbqg I kZ©vewji mv‡_ cwiwPZ Ges I‡qemvBU I 
†cR¸‡jv‡Z cÖ‡ek K‡i ev e¨envi Kivi gva¨‡g MÖvnK GB GKBfv‡e m¤§Z nb Ges 
†g‡b Pj‡Z m¤§Z nb| MÖvn‡Ki Kw¤cDUvi ev wWfvBm e¨envi K‡i Ggb †h‡Kv‡bv 
e¨w³i Øviv I‡qemvBU Ges †cR¸‡jv e¨envi ev cÖ‡ekvwaKvi cÖvwßi Rb¨ MÖvnK 
m¤c~Y©iƒ‡c `vqx Ges GB ai‡bi †h‡Kv‡bv e¨w³ †h GB wbqg I kZ©vewj †g‡b Pj‡Q 
†mwU wbwðZ Kivi Rb¨I MÖvnK `vqx|

mgvwßi c‡ii Aw¯ÍZ¡

35.14 GB wnmve wewagvjvi kZ©vewj, hv ¯’wMZKiY ev †gqv` DËxY© nIqv Gov‡Z h_vh_fv‡e 
cÖYqb Kiv n‡q‡Q, Ae¯’v Abymv‡i, G¸‡jv †gqv‡`vËxY© n‡q hvIqv ev cÖZ¨vnvi Kivi 
AvM ch©šÍ we`¨gvb _vK‡e Ges cÖ‡qvM Kiv n‡e|

wbqš¿K AvBb Ges ms¯‹iY

35.15 GB wnmve wewagvjvi kZ©vewj, evsjv‡`k MYcÖRvZš¿x miKv‡ii AvBb Abymv‡i 
cwiPvwjZ Ges cÖ¯‘ZK…Z Ges MÖvnK evsjv‡`‡ki Av`vj‡Zi GB ivq †g‡b wb‡Z eva¨| 
GB avivi †Kv‡bv wKQz †Kv‡bv MÖvn‡Ki weiæ‡× †Kv‡bv e¨e¯’v MÖnY Ki‡Z e¨vs‡Ki 
AwaKvi‡K mxgve× K‡i bv|  

35.16 Bs‡iwR Ges evsjv ms¯‹i‡Y wnmve wewai g‡a¨ †Kv‡bv wfbœZvi †¶‡Î, Bs‡iwR 
ms¯‹iYwU cÖvavb¨ cv‡e|

cwiwkóI:
HSBC Kv‡W©i wbqg I kZ©vewj

GB cwiwkó I-G _vKv kZ©vewj MÖvnK Ges HSBC evsjv‡`‡ki wbR wbR AwaKvi Ges 
eva¨evaKZv‡jv wba©viY K‡i Ges MÖvnK‡K KvW© I mswkøó B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi 
mwVK Ges wbivc` e¨envi m¤ú‡K© wb‡`©wkKv cÖ`vb K‡i| GLv‡b _vKv kZ©vewj KvW© wnmve Ges 
MÖvn‡Ki †bIqv mKj cwi‡lev¸‡jvi Rb¨ cÖ‡hvR¨|

GB cwiwkó I-G D‡jøwLZ kZ©vewj e¨w³MZ wnmv‡ei kZ©vewji Rb¨I c«‡hvR¨ Ges 
B‡jKU«wbK e¨vswKs cwi‡levi ‡¶‡Î wbw`©ó kZ©vewji m‡½ cov n‡e| GLv‡b _vKv wKš‘ 
we‡klfv‡e msÁvwqZ bv Ggb welq¸‡jv e¨w³MZ wnmv‡ei kZ©vewji Aax‡b wba©vwiZ n‡e| 
e¨w³MZ wnmv‡ei wbqg I kZ©vewji aviv 2.1-Gi Aax‡b ewY©Z e¨vL¨vi wbqg¸‡jv cwiwkó I 
Gi Aax‡b _vKv kZ©¸‡jvi ‡¶‡Î cÖ‡hvR¨ n‡e|

 1| KvW©/Kv‡W©i e¨envi
1.1 KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki `vwq‡Z¡ Zv‡K mievin Kiv nq, KvW© ev PIB cwi‡lev 

Ges wcb ev cvmIqvW© msµvšÍ †Kv‡bv ÿwZi Rb¨ e¨vsK `vqfvi enb Ki‡e bv| 

1.2 GKwU Kv‡W©i Rb¨ MÖvn‡Ki Av‡e`b MÖnY I Aby‡gv`‡bi c‡i MÖvn‡Ki †`Iqv wVKvbvq 
MÖvn‡Ki SyuwK‡Z e¨vsK mvaviY Wv‡K KvW©wU cvVv‡Z cv‡i Ges GKevi ‡cv÷ Kivi c‡i 
cwien‡b ¶wZ ev Ab¨ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv Ges GQvov MÖvn‡Ki 
Kv‡Q KvW© bv ‡cŠuQv‡jI †mB `vqfvi e¨vs‡Ki Ici eZv©‡e bv|

1.3 KvW© e¨envi K‡i ‡jb‡`b Kivi D‡Ï‡k¨ MÖvnK‡K c«v_wgKfv‡e GKwU 
Kw¤úDUvi-‡Rbv‡i‡UW wcb ‡`Iqv n‡e Ges MÖvnK‡K HSBC evsjv‡`k GwUGg Kv‡W©i 
cÖ_g e¨env‡i Kw¤úDUvi-‡Rbv‡i‡UW wcb cwieZ©b Ki‡Z n‡e|

1.4 KvW© mwµq Ges/A_ev e¨env‡ii †ÿ‡Î MÖvnK kZ©vewj c‡o‡Qb, ey‡S‡Qb Ges MÖnY 
K‡i‡Qb e‡j MY¨ n‡e| KvW©wU n¯ÍvšÍi‡hvM¨ bq Ges GwU ïaygvÎ MÖvn‡Ki wb‡Ri 
e¨env‡ii Rb¨ cÖ`vb Kiv|

1.5 ïaygvÎ Kv‡W© gyw`ªZ ‡gqv`Kvj ch©šÍ MÖvnK KvW© Ges wcb e¨envi K‡i Zvi e¨vsK 
Aby‡gvw`Z †jb‡`b m¤úbœ I cwiPvjbv Ki‡Z cvi‡eb|

1.6 KvW©wU me©`v e¨vs‡Ki m¤úwË wn‡m‡e we‡ewPZ n‡e| e¨vsK cÖ`Ë k‡Z©i Aax‡b Dchy³ 
g‡b n‡j e¨vsK KvW©wU cÖwZ¯’vcb ev bevqb Ki‡Z cv‡i| MÖvnK Kv‡W©i wbqš¿Y I 
‡ndvRZ  Ki‡e, Ges GwU n¯ÍvšÍi Ki‡e bv| Z‡e e¨vs‡Ki  ‡h ‡KvbI mg‡q MÖvnK 
AbwZwej‡¤^ e¨vs‡K KvW©wU ‡diZ w`‡Z eva¨ _vK‡e (wbivcËvi LvwZ‡i)|

1.7 MÖvn‡Ki bv‡g KvW© Bmy¨ Kivi Av‡M †m KvW© e¨envi K‡i †jb†`b cwiPvjbv Kivi Ávb 
iv‡L e‡j MY¨ Kiv n‡e Ges KvW© e¨env‡ii Rb¨ MÖvn‡Ki wnmv‡e chv©ß †WweU Av‡Q wKbv 
†mwUI e¨vsK wbwðZ Ki‡e|

1.8 KvW© e¨env‡ii d‡j ev Gi mv‡_ m¤úwK©Z ‡h‡Kv‡bv ¶wZi `vqfvi MÖvnK enb Ki‡eb|

1.9 Kv†W© cÖwZwU ‡jb‡`b wKsev Ab¨vb¨ cwiPvjbvi †ÿ‡Î MÖvnK cÖ`Ë †gvevBj b¤^‡i 
e¨vs‡Ki gva¨‡g msw¶ß evZ©v cvVv‡bv n‡Z cv‡i| Z‡e MÖvnK †mwU bv ‡c‡j e¨vsK `vqx 
_vK‡e bv| GB ai‡bi ‡jb‡`‡bi mZK©Zv evZv© cÖvwß‡Z Z…Zxq c‡ÿi Øviv †Kv‡bv evavi 
Rb¨ ev ÿwZi Rb¨ MÖvnK A_ev  Ab¨ †Kv‡bv c‡ÿi Kv‡Q e¨vsK `vqx _vK‡e bv|

1.10 e¨vsK Zvi wbR¯^ wm×v‡šÍi wfwË‡Z ‡h‡Kv‡bv mg‡q †Kv‡bv ‡bvwUk QvovB ‡Kv‡bv KviY 
bv Rvwb‡q Ges KvW© e¨enviKvix cÖwZ †Kv‡bv ̀ vqe×Zv QvovB, ‡h‡Kv‡bv ‡jb‡`b (¯’vbxq 
ev we‡`wk hvB ‡nvK bv ‡Kb), ev ‡jb‡`‡bi ‡h‡Kv‡bv c×wZ/gva¨‡g (mxgve×Zv QvovB, 
AbjvBb ‡cvU©vj, wdwRK¨vj c‡q Ad ‡mjm, GwUGg BZ¨vw`) KvW© e¨envi Kivi 
AwaKvi c«Z¨vnvi Ges/A_ev mxgve× Kivi, Ges/A_ev Aby‡gv`b w`‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L| P~ovšÍ ågY ‡KvUv GbUvB‡Uj‡g›U Ges/A_ev Ab¨ ‡Kvb 
mxgve×Zv ev ‡h‡Kv‡bv cÖ‡hvR¨ G‡·Ä wbqš¿Y bxwZgvjvi Aax‡b wba©vwiZ c~Y© mxgv ch©šÍ 
e¨vsK we‡`wk ‡jb‡`b ev evsjv‡`k ‡_‡K ewnM©vgx ‡iwgU¨v‡Ýi AbygwZ cÖ`vb bv Kivi 
AwaKvi msi¶Y K‡i, ‡hb mxgve×Zvmg~n wewbgq nv‡ii IVvbvgv Ges/A_ev ‡h‡Kv‡bv 
Abby‡gvw`Z ‡jb‡`‡bi mxgv AwZµg bv K‡i|

 2| wfmv †cIq‡f-wUGg myweav
2.1 wfmv †cIqf ‰ewkó¨ m¤úbœ KvW©¸‡jv‡K "wfmv ‡hvMv‡hvMwenxb-m¶g KvW©" wn‡me 

D‡jøL Kiv n‡e|

2.2 wfmv ‡hvMv‡hvMwenxb-m¶g KvW©wU mg¯Í wfmv c‡q›U-Ad-‡mj Uvwg©bv‡j cY¨ 
Ges/A_ev cwi‡lev ‡Kbvi ‡jb‡`‡bi Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ges GB ai‡bi 
wm‡÷‡g e¨vsK wewfbœ mg‡q wewfbœ myweav w`‡Z cv‡i|

2.3 MÖvnK wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWvi¸‡jv‡Z ‡hvMv‡hvMnxb ‡jb‡`b Kvh©Ki 
Ki‡Z wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib|

2.4 M«vnK wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib hZ¶Y bv cÖwZwU 
‡hvMv‡hvMwenxb ‡jb‡`‡bi g~j¨ KvW© ‡jb‡`‡bi mxgv ev wnmv‡ei e¨v‡j‡Ýi ‡ewk bv nq| 
‡hvMv‡hvMwenxb ‡jb‡`b¸‡jv‡K wc‡bi gva¨‡g wbwðZKiY Ki‡Z n‡e|

2.5 ‡h‡Kv‡bv wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWv‡i wfmv ‡hvMv‡hvMwenxb-m¶g Kv‡W©i 
e¨envi wewfbœ mg‡q e¨vsK wbav©wiZ AwZwi³ wbqg I kZ©vewji mv‡c‡¶ wba©vwiZ n‡e|

 3| Kv‡W©i mxgv Ges e¨v‡jÝ
3.1 MÖvnK‡K c~e© ‡bvwUk QvovB e¨vsK wewfbœ mg‡q Kv‡W©i mxgv wba©viY Ges/ev ms‡kvab 

Ki‡Z cv‡i|

3.2 hLb e¨vsK‡K Rvbv‡bv nq (gv‡P©›U ev Ab¨ ‡KvbI e¨w³i Øviv) ‡h ‡Kv‡bv ‡jb‡`b 
Kv‡W©i gva¨‡g Kiv n‡Z cv‡i, ZLb †mB wnmv‡ei Rb¨ e¨vsK wbav©wiZ mxgvi e¨v‡jÝ 
Avjv`v K‡i ivL‡Z cv‡i|

3.3 ‡h‡Kv‡bv cÖ¯ÍvweZ KvW© ‡jb‡`‡bi ‡¶‡Î Avjv`v K‡i ivLvi cwigvY:

(i) hZ¶Y ch©šÍ e¨vsK Dchy³ e‡j g‡b Ki‡Z cv‡i ZZw`‡bi Rb¨ Avjv`v Kiv ‡h‡Z cv‡i;

(ii) e¨vsK Øviv wba©vwiZ ‡h‡Kv‡bv mg‡q ev KvW© ‡jb‡`‡bi ‡¶‡Î e¨vsK wnmvewU ‡WweU Qvo 
†`Iqv ‡h‡Z cv‡i;

(iii) KvW© ‡jb‡`‡bi Rb¨ cÖ¯ÍvweZ cwigvY †WweU wnmv‡e Rgv bvI n‡Z cv‡i; Ges

(iv) Avjv`v Kiv ev AvU‡K ivLv cwigv‡Yi hvB †nvK bv ‡Kb, †mwU KvW© ‡jb‡`‡bi cwigv‡Yi 
mv‡_ wnmv‡ei ‡WweU Kivi e¨vs‡Ki AwaKvi‡K mxgve× ev mxwgZ Ki‡e bv|

3.4 MÖvnK ïaygvÎ GKwU Kv‡W© ‡jb‡`b Ki‡Z cv‡i hw` wnmv‡e GB ai‡bi ‡jb‡`b †gUv‡bvi 
Rb¨ ch©vß Znwej _v‡K Ges ‡jb‡`‡bi Rb¨ wba©vwiZ mxgv AwZµg bv Kiv nq| 
hvB‡nvK, e¨vsK Zvi we‡ePbvi wfwË‡Z Ges c~‡e© weÁwß bv w`‡q:

(i) MÖvn‡Ki A¨vKvD‡›U Ach©vß Znwej ev ‡µwWU _vKv m‡Ë¡I e¨vsK ‡h‡Kv‡bv mg‡q Kv‡W© 
‡jb‡`‡bi AbygwZ w`‡Z cv‡i, Ges MÖvnK‡K Gi wecix‡Z my`, Kwgkb Ges Ab¨vb¨ PvR© 
cwi‡kva Ki‡Z n‡e; Ges

(ii) cÖ‡hvR¨ mxgv AwZµg bv Kiv m‡Ë¡I ‡Kv‡bv KvW© ‡jb‡`‡bi Aby‡gv`b ’̄wMZ ivLv †h‡Z cv‡i| 

3.5 Kv‡W©i mxgv AwZµg Kiv n‡q‡Q wKbv ‡m wel‡q e¨vs‡Ki wm×všÍ P~ovšÍ Ges MÖvn‡Ki Rb¨ 
Zv gvbv eva¨Zvg~jK n‡e|

 4| ‡hŠ_ wnmve
4.1 ‡hŠ_ wnmv‡ei ‡¶‡Î Bmy¨ Kiv Kv‡W©i †ÿ‡Î e¨vsK Ggb KvD‡K KvW© cÖ`vb Ki‡Z cv‡i 

whwb GKv wnmvewU cwiPvjbvi Rb¨ Aby‡gvw`Z|

4.2 e¨vsK ‡WweU Ki‡Z cv‡i ev wnmve AvU‡K ivL‡Z cv‡i GgbwK hw` ‡hŠ_ wnmv‡e 
wb‡`©kvejx Agvb¨ Kiv nq, A_ev hZ¶Y bv GB kZ©vewji Aax‡b e¨vs‡K Øviv Rvwi Kiv 
KvW© msµvšÍ mg¯Í kZ©vewj Abymv‡i ‰eafv‡e mgvß bv nq|

4.3 Kv‡W©i gva¨‡g Kiv mg¯Í ‡jb‡`b ‡hŠ_ wnmveavix‡`i Rb¨ ‡hŠ_fv‡e Ges c…_Kfv‡e 
eva¨Zvg~jK n‡e| ‡h‡Kv‡bv ‡hŠ_ wnmveavixi (‡hŠ_ wnmveavixi G msµvšÍ Ávb ev 
KZ©…Z¡ mn ev e¨ZxZ) Øviv cÖ`Ë ‡h‡Kv‡bv ‡hvMv‡hvM, Aby‡iva ev wb‡`©kbvi Ici e¨vsK 
KvR Ki‡e Ges ‡hŠ_ wnmveavixiv GB Df‡q ai‡bi Aby‡iva, wb‡`©k Ges ‡hvMv‡hv‡Mi 
Rb¨ eva¨ _vK‡eb|

 5| KvW© nviv‡bv ev Pywi/wcb cÖKvk
5.1 hw` ‡Kv‡bv KvW© nvwi‡q hvq ev Pzwi n‡q hvq ev MÖvnK m‡›`n K‡ib ‡h wcb Ab¨ ‡KD 

†R‡b †M‡Qb evv Kv‡W©i ‡Kv‡bv m‡›`nfvRb Abby‡gvw`Z e¨env‡ii ‡¶‡Î MÖvnK‡K 
AbwZwej‡¤^ e¨vsK‡K Rvbv‡Z n‡e|

5.2 hw` GKwU KvW© nvwi‡q ‡M‡Q ev Pywi n‡q ‡M‡Q e‡j Rvbv‡bvi ci †mwU Avevi cvIqv hvq 
Z‡e †Kv‡bv †jb‡`b ev e¨envi bv K‡iB KvW©wU e¨vsK‡K ‡diZ w`‡Z n‡e (wbivcËvi 
LvwZ‡i)| e¨vsK‡K Rvbv‡bvi ci ev cÖKvk n‡q hvIqvi ci MÖvnK IB wcbwU cybivq Avi 
e¨envi Ki‡eb bv|

5.3 wbav©wiZ kZ©mv‡c‡ÿ e¨vsK hw` Dchy³ g‡b K‡i Z‡e MÖvn‡Ki Av‡e`‡bi wfwË‡Z KvW© 
cÖwZ¯’vcb ev bZzb wcb †mU Ki‡Z cv‡i, Z‡e G‡ÿ‡Î MÖvnK‡K cÖ‡hvR¨ wd Ges PvR© 
cwi‡kva Ki‡Z n‡e|

 6| ‡`‡ki evB‡i Kv‡W©i e¨envi ‡hLv‡b evsjv‡`wk gy`ªv cÖ‡hvR¨ bq
6.1 evsjv‡`‡ki evB‡i ‡jb‡`‡b Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ggb AvšÍRv©wZK KvW© cÖPwjZ 

AvBb I weavb mv‡c‡¶ Bmy¨ Kiv n‡e|

6.2 hLb MÖvnK evsjv‡`‡ki evB‡i KvW© e¨envi Ki‡eb ZLb †mB †`‡ki gy`ªvq PvR© Kiv n‡e 
Ges †mB cwigvY A_© evsjv‡`wk gy`ªvq i~cvšÍi K‡i wnmve †_‡K †WweU Kiv n‡e| 
‡h‡Kv‡bv KvW© ‡jb‡`b Kvh©Ki Kivi Av‡M †mB ‡`‡k we`¨gvb ‡h‡Kv‡bv wewbgq,wbqš¿Y, 
weavb, ‡KvUv ev mxgve×Zvi mv‡_ m½wZc~Y© wKbv Zv wbwðZ nIqvi `vwqZ¡ MÖvn‡Ki|

6.3 e¨vsK GB kZ©vewji Aax‡b MÖvn‡Ki wnmve †_‡K cÖ‡hvR¨ PvR© Ges ‡WweU Ki‡Z cv‡i 
Ges Dchy³ ‡ÿ‡Î GB ai‡bi gy`ªv i~cvšÍi nvi wbav©iY Ki‡Z cv‡i| Kv‡W©i ‡h‡Kv‡bv 
‡jb‡`b Ges e¨env‡ii mv‡_ m¤úwK©Z mg¯Í wewbgq SyuwK, ¶wZ, Kwgkb, wd Ges PvR© 
MÖvnK enb Ki‡eb|

6.4 ‡hLv‡b evsjv‡`wk gy`ªv wewbgq †hvM¨ bv, †mLv‡b cÖ‡hvR¨ kZ© I bxwZ Abymv‡i G m¤úwK©Z 
ˆe‡`wkK gy`ªv nvi wba©vi‡Yi AwaKvi e¨vs‡Ki i‡q‡Q|

6.5 UvKv e¨ZxZ Ab¨ ‡h‡Kv‡bv gy`«vi ‡jb‡`bmg~n ‡jb‡`‡b e¨eüZ gy`«v ‡_‡K wfmv 
B›Uvib¨vkbvj (A_ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi ‡hgbwU n‡Z cv‡i) 
Øviv wba©vwiZ nv‡i cvBKvwi evRvi nvi ev iƒcvšÍ‡ii w`‡b Kvh©Ki miKvi-wb‡`©wkZ nvi 
Abymv‡i wbw`©ó mxgvi g‡a¨ ‡_‡K UvKvq iƒcvšÍi Kiv n‡e| mKj we‡`wk KvW© 

(v) †h‡Kv‡bv Kvi‡Y e¨vs‡Ki c¶ ‡_‡K ‡h‡Kv‡bv Kvi‡Y KvW© ev wnmv‡ei Ab¨ ‡Kv‡bv 
‡jb‡`b‡K cÖZ¨vL¨vb; ev

(vi) Kv‡W© ev gvB‡µvwPc ev mvwK©U ev wWfvB‡mi ‡Kv‡bv ¶wZ ev ‡hfv‡eB  †nvK bv †Kb NUyK 
bv ‡Kb Kv‡W© msiw¶Z ‡Kv‡bv ‡WUv ev Z_¨ ÿwZMÖ¯Í n‡j|

9.2 KvW© e¨envi K‡i µqK…Z cY¨ ev cwi‡levi ¸YMZgvb ev cvidig¨v‡Ýi Rb¨ e¨vsK 
‡Kv‡bvfv‡eB `vqe× n‡e bv| e¨vsK ‡Kv‡bv gv‡P©‡›Ui (ev Ab¨ e¨w³i) ‡Kv‡bv myweav, ev 
wWmKvD›U ‡cÖvMÖv‡gi Rb¨ `vqx _vK‡e bv, hw`I e¨vsK MÖvnK‡K IBme wel‡q AeMZ 
Ki‡Z cv‡i (wWmKvD›U/K¨v‡¤úBb¸‡jv m¤ú‡K© hv ïaygvÎ HSBC KvW© e¨envi K‡i 
‡bIqv ‡h‡Z cv‡i)| ‡Kv‡bv gv‡P©›U cY¨ ev cwi‡levi ‡¶‡Î ev ‡Kv‡bv gv‡P©‡›Ui mv‡_ 
cÖPvig~jK Advi ev cÖPvivwfhvb ev D³ gv‡P©‡›Ui mv‡_ Askx`vwiZ¡ ev ‡hŠ_ D‡`¨v‡Mi 
†ÿ‡Î ev e¨vs‡Ki ‡KvbI `vq ev eva¨evaKZv _vK‡e bv| DcwiD³ myweav, wWmKvD›U ev 
‡cÖvMÖvg¸‡jvi ‡Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q e¨vs‡Ki Aby‡iva ev 
Aby‡gv`b MY¨ Kiv n‡e bv Ges e¨v¼ GB ai‡bi cY¨/cwi‡levi ‡¶‡Î ‡Kv‡bv cÖwZwbwaZ¡ 
ev wbðqZv (ev Iqv‡iw›U) cÖ`vb K‡i bv|

i. e¨vsK MÖvn‡Ki Øviv KvW© ev Kv‡W©i wcb e¨envi K‡i mg¯Í ‡jb‡`‡bi ‡¶‡Î wnmve †_‡K PvR© 
Ges ‡WweU Ki‡e| †mB cY¨¸‡jv mievin bv Kiv n‡j ev †Kv‡bv ÎæwU _vK‡j ev cY¨ 
ev cwi‡levi †Kv‡bv ÎywU _vK‡j ev wWmKvD›U ev Ab¨vb¨ †Kv‡bv myweavi e¨Z‡qi †ÿ‡Î 
e¨vsK `vqx _vK‡e bv|

ii. MÖvnK Ges ‡Kv‡bv gv‡P©›U, e¨vsK, Avw_©K cÖwZôvb ev Ab¨ ‡Kv‡bv e¨w³i g‡a¨ ‡Kv‡bv 
we‡iv‡ai ‡¶‡Î, e¨vs‡Ki ‡Kv‡bv `vq×Zv †bB| Gi m¤ú©~Y `vqe×Zv MÖvn‡Ki| GB 
ai‡bi we‡iva ev ‡Kv‡bv cvëv `vwe, ‡mU-A‡di AwaKvi ev Pyw³wfwËK AwaKvi Øviv 
cÖfvweZ n‡e bv| 

iii. MÖvnK ¯^xKvi K‡ib ‡h, ‡Kv‡bv gv‡P©›U ‡h‡Kv‡bv mg‡q ‡Kv‡bv c~e© weÁwß QvovB ‡Kv‡bv 
we‡klvwaKvi w¯‹g¸‡jvi Aax‡b MÖvnK‡K cÖ`Ë myweav¸‡jv mxgve×, evwZj, ms‡kvab ev 
¯’wMZ Ki‡Z cv‡i|

 10| m¤ú~iK KvW©
e¨vsK, MÖvn‡Ki Av‡e`‡bi wfwË‡Z (e¨vsK wba©vwiZ dig Ges c×wZ‡Z), MÖvn‡Ki wnmv‡ei 
wecix‡Z m¤ú~iK KvW© ("cwic~iK KvW©") Bmy¨ Ki‡Z cv‡i| DwjøwLZ cwic~iK KvW©wU wewfbœ 
mg‡q e¨vsK KZ©…K AbygwZcÖvß e¨w³‡`i bv‡g Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ Bmy¨ 
Kiv ‡h‡Z cv‡i| m¤ú~iK KvW© e¨enviKvixi GB ai‡bi KvW© e¨envi msµvšÍ Kvh©Kjv‡ci 
`vqe×Zv MÖvn‡Ki|

 11| e¨vs‡Ki ¯^vaxbZv
GB wbqg I kZ©vewj‡Z _vKv Ab¨ ‡Kv‡bv weav‡bi cÖwZ c~e©vbygvb bv K‡i, e¨vsK Zvi we‡ePbvi 
wfwË‡Z ‡h‡Kv‡bv mgq ‡Kv‡bv KviY D‡jøL bv K‡iB cÖ`Ë wel‡q AwaKvi iv‡L:

(i) KvW© ‡jb‡`‡bi ‡¶‡Î MÖvn‡Ki KvW© e¨env‡ii AwaKvi ¯’wMZ Kiv; Ges/A_ev

(ii) KvW© Ges/A_ev KvW© e¨env‡ii ‡¶‡Î ev G m¤úwK©Z mKj myweav, cwi‡lev, 
we‡klvwaKvi cÖeZ©b, ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, mgvß ev cÖZ¨vnvi Kiv|

 12| e¨w³MZ wnmv‡ei wbqg I kZ©vewj: MÖvn‡Ki ¯^xKv‡ivw³
GB AskUzKz e¨w³MZ wnmv‡ei wbqg I kZ©vewj ‡_‡K Avjv`v Kiv n‡e Ges e¨vsK Zvi 
‡iK‡W©i Rb¨ msiÿY Ki‡e|

Avwg/Avgiv wbwðZ KiwQ ‡h Avwg/Avgiv e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z DwjøwLZ mKj 
kZ©vewj c‡owQ Ges ey‡SwQ Ges GB ai‡bi kZ©vewj‡Z wewfbœ mg‡q ‡h‡Kv‡bv cwieZ©‡bi n‡Z 
cv‡i †m wel‡qI Avwg m¤§Z| Avwg wbwðZ KiwQ ‡h Avwg/Avgiv m‡PZb ‡h kZ©vewji Abywjwc 
HSBC evsjv‡`‡ki Ih‡qmvB‡U: www.hsbc.com.bd cvIqv hv‡e|

hw` GKvwaK e¨w³ ̄ ^v¶i K‡ib ev GB kZ©vewj Øviv m¤§Z nb, Zvn‡j cÖ‡hvR¨†ÿ‡Î GKeP‡bi 
RvqMvq eûePb AšÍfy©³ n‡e| AviI Z‡_¨i Rb¨, AbyMÖnc~e©K evsjv‡`‡ki ‡h‡Kv‡bv HSBC 
kvLvq ‡hvMv‡hvM Kiæb ev 16240 b¤^‡i (evsjv‡`‡ki g‡a¨ ‡_‡K) Ges +8809612716240 
b¤^‡i (we‡`k ‡_‡K) HSBC Kj ‡m›Uv‡i †hvMv‡hvM Kiæb; A_ev B-‡gBj Kiæb: 
contact@hsbc.com.bd|

‡jb‡`b¸‡jvi PvR© e¨vsK Øviv wewfbœ mg‡q wba©vwiZ PvR© Ges wd QvovI, e¨vs‡Ki Ici 
wfmv B›Uvib¨vkbvj (ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi, ‡hgbwU n‡Z cv‡i) 
Øviv Av‡ivwcZ Pv‡R©i Aax‡b cwi‡kvwaZ n‡e| evRvi IVvbvgvi Kvi‡Y wewbgq nvi, 
‡jb‡`‡bi Zvwi‡Li nvi ‡_‡K wfbœ n‡Z cv‡i|

 7| PvR© Ges cÖ‡`q wd
7.1 KvW© Bmy¨ Ges bevq‡bi Rb¨ e¨vsK MÖvn‡Ki wnmve †_‡K GKwU evwl©K wd Ges/A_ev 

mswkøó Ab¨vb¨ wd PvR© Ki‡e Ges ‡WweU Ki‡e| wewfbœ mg‡q ms‡kvwaZ cÖ‡hvR¨ wd Ges 
PvR© e¨vs‡Ki me©Rbxb I‡qemvB‡U †`Iqv _vK‡e|

7.2 Dc‡iv³ welq QvovI MÖvnK e¨vsK‡K wbgœwjwLZ wel‡q Zvi wnmve †_‡K ‡WweU Kivi 
Rb¨ m¤§Z _v‡Kb:

(i) cÖwZwU KvW© ‡jb‡`‡bi Rb¨ e¨vsK ‡h cwigvY A_© wba©viY K‡i Zv ‡Kv‡bv cwiw¯’wZ‡Z 
‡diZ‡hvM¨ n‡e bv;

(ii) MÖvn‡Ki Aby‡iv‡ai wfwË‡Z e¨vsK ‡h ‡KvbI ‡iKW©, ‡÷U‡g›U, ‡mjm W«vd&U, ‡µwWU 
fvDPvi ev Kv‡W©i e¨envi m¤úwK©Z Ab¨vb¨ bw_i Rb¨ wba©vwiZ cwigv‡Yi cÖkvmwbK wd 
MÖvn‡Ki KvQ †_‡K ivL‡eb|

(iii) MÖvnK Ges ‡Kv‡bv Avw_©K c«wZôv‡bi g‡a¨ ‡Kv‡bv e¨e¯’vi Aax‡b wnmv‡e ‡µwWU Kivi 
†ÿ‡Î wewfbœ mg‡q e¨vsK wbav©wiZ wd MÖvn‡Ki cwi‡kva Ki‡Z n‡e|

(iv) ‡h‡Kv‡bv KvW© cÖwZ¯’vcb Kivi Rb¨ wd; Ges

(v) c~e© weÁwß Rvwi Kivi gva¨‡g e¨vsK Zvi we‡ePbvi wfwË‡Z Dc‡i DwjøwLZ PvR© QvovI 
†h‡Kv‡bv PvR© ms‡kvab ev ms‡hvRb Ki‡Z cv‡i|

7.3 wnmv‡e ‡WweU Kiv ‡h‡Kv‡bv ‡c‡g‡›Ui ‡¶‡Î Av‡ivwcZ ev cÖ‡`q mg Í̄ cY¨ I cwi‡lev Ki 
MÖvnK‡K enb Ki‡Z n‡e| e¨vs‡Ki Kv‡Q MÖvn‡Ki e‡Kqv ev cvIbv ‡h‡Kv‡bv cwigvY A_© 
(KvW© ‡jb‡`‡bi ‡¶‡Î, ev wd ev PvR© ev Ab¨_vq) ‡Kv‡bv ‡bvwUk QvovB ‡h‡Kv‡bv mg‡q 
e¨vsK MÖvnK wnmve ‡_‡K ‡WweU Kivi AwaKvi iv‡L| Gi d‡j IfviWªvdU n‡Z cv‡i|

7.4 MÖvnK GB wbqg I kZ©vewj Abymv‡i wnmv‡ei ‡WweU Kiv mg¯Í PvR©mn e¨vs‡Ki mg¯Í 
e‡Kqv cwi‡kv‡ai Rb¨ `vqe× _vK‡eb (†nvK Zv GKK ev †hŠ_ wnmve)| 

7.5 e¨vsK ‡h‡Kv‡bv mgq ‡Kv‡bv c~e© ‡bvwUk QvovB evsjv‡`‡k ev Ab¨ ‡Kv_vI e¨vs‡Ki Kv‡Q 
i¶Yv‡e¶Y Kiv MÖvn‡Ki ‡h‡Kv‡bv wnmve †_‡K e‡Kqv e¨v‡jÝ ms‡hvRb Ki‡Z cv‡i 
Ges/A_ev ‡Kv‡bv UvKv ‡µwWU Ki‡Z cv‡i| 

7.6 Dc‡iv³ weavb¸‡jvi Aax‡b e¨vsK‡K c«`Ë AwaKvi¸‡jv cÖ‡qv‡Mi AwaKvi iv‡L: 

(i) KvW© ev wnmv‡ei e¨envi eÜ Kiv; Ges/A_ev

(ii) e¨vs‡Ki AbyK~‡j _vKv wnmv‡e ev e¨vs‡Ki e‡Kqv ev cÖ‡`q m¤úv`b|

 8| KvW© evwZj Ges ‡diZ
8.1 MÖvnK e¨vs‡K wjwLZ ‡bvwUk w`‡q KvW©wU evwZj Ki‡Z cv‡ib| GB ai‡bi evwZjKiY 

ïaygvÎ e¨vsK KvW© cÖvwßi ci (wbivcËvi LvwZ‡i) Ges kZ©vewj Abymv‡i mg¯Í, wd Ges 
PvR© cwi‡kv‡ai c‡i Kvh©Ki n‡e|

8.2 e¨vsK ‡h‡Kv‡bv mg‡q c~e© ‡NvlYv ev KviY QvovB ‡Kv‡bv KvW© ¯’wMZ ev evwZj Ki‡Z 
cv‡i ev ‡Kv‡bv KvW© cybtBmy¨, bevqb ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Ki‡Z cv‡i ev mg¯Í 
myweav, cwi‡lev ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, eÜ ev cÖZ¨vnvi Ki‡Z cv‡i ev 
KvW© msµvšÍ †h‡Kv‡bv my‡hvM myweav cÖZ¨vnvi Ki‡Z cv‡i| MÖvnK e¨vs‡Ki Aby‡iv‡a 
AbwZwej‡¤^ KvW©wU ‡diZ ‡`‡eb (wbivcËvi LvwZ‡I KvW©wU gvSLvb w`‡q `yB fv‡M 
‡K‡U ‡dj‡Z n‡e)| evwZj Kivi ci KvW© ‡jb‡`‡bi ‡¶‡Î mg¯Í e‡Kqv UvKv Awej‡¤^ 
e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z n‡e|

8.3 hw` GKwU KvW© evwZj Kiv nq (MÖvvnK ev e¨vsK Øviv) Zvn‡j e¨vsK ‡KvbI wd ev Zvi 
‡KvbI Ask ‡diZ w`‡Z `vqe× _vK‡e bv| MÖvnK mg¯Í KvW© ‡jb‡`‡bi Rb¨ `vqe× 
_vK‡eb| Z‡e evwZ‡ji ci wnmv‡e Gi ‡Kv‡bv cÖwZdjb _vK‡e bv|

9| eR©b Ges e¨wZµg
9.1 e¨w³MZ wnmv‡ei wbqg I kZ©vewji Aax‡b ‡h‡KvbI weav‡bi mxgve×Zv wb‡gœv³ 

welqMy‡jvi ‡h ‡Kv‡bvwU‡Z MÖvn‡Ki Amyweav, ¶wZ ev weeªZ nIqvi Rb¨ e¨vsK `vqe× 
_vK‡e bv :

(i) e¨vsK, gv‡P©›U, ev Avw_©K cÖwZôvb ev Ab¨ ‡KvbI c¶ ‡h ‡KvbI Kvi‡Y KvW© MÖnY Ki‡Z 
ev KvW© ‡jb‡`b Ki‡Z A¯^xKvi Ki‡j;

(ii) e¨vsK, Zvi Kg©Pvix, G‡R›U ev wVKv`viiv ‡KvbI ‡gwkb, ‡c‡g›U ‡m‡Uj‡g›U Ges UªvÝdvi 
wm‡÷g, ‡WUv cÖ‡mwms wm‡÷g ev UªvÝwgkb wj‡¼i e¨_©Zvi Kvi‡Y cÖZ¨¶ ev c‡iv¶fv‡e 
GB kZ©vewji Aax‡b e¨vs‡Ki ‡Kv‡bv eva¨evaKZv cvj‡b AcviM n‡j ev wkí ev Ab¨vb¨ 
we‡iv‡ai †ÿ‡Î aviv 35.9 Gi Aax‡b DwjøwLZ ejc~e©K NUbv ev e¨vsK, Gi Kg©Pvix, 
G‡R›U ev wVKv`vi‡`i wbqš¿‡Yi evB‡i ev ‡KvbI RvwjqvwZ ev RvwjqwZi dj¯^iƒc;

(iii) ‡h‡Kvb GwUGg ev Ab¨vb¨ ‡gwkb ev wm‡÷‡g ‡h‡Kvb ÎywU, e¨vs‡Ki AšÍM©Z ÎæwU ev Ab¨ 
†h‡Kv‡bv ÎæwU;

(iv) ‡h‡Kv‡bv GwUGg ev Ab¨vb¨ ‡gwkb Øviv MÖvn‡Ki KvW© ev wcb cÖZ¨vL¨vb Kiv ev Kv‡W©i 
‡jb‡`b ‡h‡Kv‡bvfv‡eB Kvh©Ki ev m¤ú~Y© Ki‡Z e¨_©Zv;
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e¨w³MZ wnmv‡ei wbqg I kZ©vewj
m¤cwË Ges e¨w³MZ e¨vswKs 

`¨vnsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW, evsjv‡`k

 1| mvaviY

GLv‡b D‡jøwLZ kZ©vewj (wewfbœ mg‡q ms‡kvwaZ) MÖvnK Ges evsjv‡`‡k nsKs GÛ mvsnvB 
e¨vswKs K‡c©v‡ikb wjwg‡UW ("e¨vsK" ev "GBPGmwewm evsjv‡`k") Gi g‡a¨ GKwU Pzw³ MVb 
K‡i Ges GwU MÖvnK‡`i wnmve †Lvjv, cwiPvjbv, aviY ev i¶Yv‡e¶Y Ges/ A_ev 
GBPGmwewm evsjv‡`k-Gi cwi‡lev MÖnY ev jvf Kivi Rb¨ eva¨Zvg~jK Ges cÖ‡hvR¨| †hme 
†ÿ‡Î e¨vsK MÖvnK‡K mvaviYZ ev we‡klfv‡e †Kv‡bv cY¨, myweav, cÖ¯Ívebv, wnmve ev ‡mevi 
†¶‡Î ‡Kv‡bv ai‡bi wd Ges wewfbœ PvR© wba©viY K‡i †m‡ÿ‡Î Ab¨vb¨ kZ©vewj QvovI GLv‡b 
D‡jøwLZ AwZwi³ kZ©vewjI cÖ‡hvR¨ n‡e| GB e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z _vKv kZ© 
Ges MÖvnK I GBPGmwewm evsjv‡`‡ki g‡a¨ Ab¨ †Kv‡bv ‡mev, cY¨, myweav, e¨emvwqK m¤cK©, 
cÖ¯Íve, wnmve ev Pzw³i †¶‡Î wba©vwiZ wbw`©ó kZ©vewji g‡a¨ †Kv‡bv we‡iva ev Am½wZ m„wó 
n‡j, GB kZ©vewji Aax‡b Zv ¯cófv‡e ejv bv _vK‡j, e¨w³MZ wnmv‡ei wbqg I kZ©vewji 
me©‡kl ms‡kvwaZ, m¤c~iYK…Z ev cwiewZ©Z nIqv fvm©bwU cÖvavb¨ cv‡e|

wewfbœ mg‡q nvjbvMv`K…Z Ges ms‡kvwaZ GB wbqg I kZ©vewj, m¤c` Ges e¨w³MZ e¨vswKs 
wd Ges PvR©, Ges GBPGmwewm wba©vwiZ wd Ges Pv‡R©i Abywjwc www.hsbc.com.bd.-G 
cvIqv hv‡e| GKRb MÖvnK D‡jøwLZ I‡qemvB‡U wb‡`©wkZ me©‡kl e¨w³MZ wnmv‡ei wbqg I 
kZ©vewj, wi‡UBj e¨vswKs Ges m¤c` e¨e¯’vcbv wd Ges PvR©, GBPGmwewm wba©vwiZ wd Ges 
PvR© Ges cY¨ msµvšÍ wbw`©ó wbqg I kZ©vewj Ges e¨vs‡Ki wd Ges PvR© m¤c‡K© AeMZ _vKvi 
Rb¨ `vqe× _vK‡eb| Bs‡iwR Ges evsjv ms¯‹i‡Yi kZ©vewji g‡a¨ †Kv‡bv Am½wZi †¶‡Î, 
Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv Ges e¨vL¨v

2.1 Ab¨_vq cÖ‡qvRb bv n‡j, GB wbqg Ges kZ©vewji †h†Kv‡bv †idv‡iÝ Gi Rb¨:

(i) "aviv", "Dc-aviv", "`dv" ev "cwiwkó", GLv‡b GB wbqg I kZ©vewji aviv, Dc-aviv, 
`dv ev cwiwk‡ói †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(ii) GB wbqg I kZ©vewj ev Ab¨ †Kv‡bv Pzw³ ev bw_ wewfbœ mg‡q ms‡kvwaZ, wewea ev 
cwic~i‡Ki †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(iii) GKwU mswewa wewfbœ mg‡q ms‡kvwaZ ev cybtcÖYqb Kivi g‡Zv GKB †idv‡iÝ wnmv‡e 
†evSv‡bv n‡e;

(iv) GKeP‡bi †idv‡i‡Ý eûePb AšÍfy©³ _vK‡e (Ges Gi wecixZ);

(v) wj½ wb‡`©k K‡i Ggb k‡ãi †ÿ‡Î Ab¨ wj½I AšÍfy©³ K‡i; Ges

(vi) mvaviY kã¸‡jv‡K †Kv‡bv mxgve× A_© †`Iqv hv‡e bv KviY †m¸‡jv‡Z wbw`©ó D`vniY 
†`Iqv _v‡K, Ges "mn", "AšÍfz©³", "we‡klfv‡e" ev Abyiƒc Awfe¨w³ Øviv cÖewZ©Z †h 
†Kv‡bv kã‡K D`vniY wnmv‡e †evSv‡bv n‡e Ges GB kã¸‡jvi g‡Zv Ab¨vb¨ k‡ãiI 
c~e©eZ©x A_©‡K mxgve× Ki‡e bv|

2.2 GLv‡b wbqg I kZ©vewj‡Z e¨eüZ cÖavb welq¸‡jv wb‡P msÁvwqZ Kiv nj:

(i) "wnmve" nj GBPGmwewm Gi gva¨‡g MÖvnK K…Z©K †Lvjv, cwiPvwjZ Ges/A_ev 
i¶Yv‡e¶Y Kiv e¨w³MZ e¨vsK wnmvemg~n|

(ii) ÒwnmveavixÓ gv‡b GKK ev †hŠ_fv‡e, e¨vs‡Ki Kv‡Q _vKv GK ev GKvwaK wnmv‡ei MÖvnK|

(iii) cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi 
wb‡`©k A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev 
¯^-wbqš¿K ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, 
wb`©kbv, w`Kwb‡`©kbv, †KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi 
Aaxb¯’ A_ev Avcwb Ges Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

(iv) GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K 
†evSv‡e hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev 
evsjv‡`‡k ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

(v) "KZ©…c¶" gv‡b †Kv‡bv wbqš¿K KZ©…c¶, wePvi wefvMxq, Avav-wePvwiK, cÖkvmwbK, 
RbmvaviY ev wbqš¿K ms¯’v, miKvi, †Kv‡bv Ki KZ©…c¶, wbivcËv ev fwel¨r G·‡PÄ, 
AvBb cÖ‡qvMKvix, †Mv‡q›`v ev Z`šÍ KZ©…c¶, ev Zv‡`i †Kv‡bv G‡R›U, Kg©KZ©v ev 
Kg©Pvix hviv GBPGmwewm MÖæ‡ci †h‡Kv‡bv As‡ki AvIZvfz³;

(vi) "e¨vsK" ev "GBPGmwewm evsjv‡`k" A_v©r `¨v nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 
wjwg‡UW, evsjv‡`k, g~jZ evsjv‡`k e¨vsK KZ©…K jvB‡mÝ cÖvß GKwU Zdwmwj evwYwR¨K 
e¨vsK, hvi cÖavb Kvh©vjq †e'm cvK© nvBUm, cøU-02 (bZzb), 522 (cyivZb), †ivW # 9 
(bZzb), avbgwÛ, XvKv, 1205, evsjv‡`k|

(vii) "wewWwU" gv‡b evsjv‡`k UvKv, evsjv‡`‡ki miKvwi gy`ªv|

(viii)"kvLv" gv‡b evsjv‡`‡k Aew¯’Z e¨vs‡Ki †h‡Kv‡bv kvLv|

(ix) "KvW©" gv‡b †h‡Kv‡bv KvW© ev KvW© mg~n (GwUGg/†WweU/†µwWU KvW© mn) hv MÖvn‡Ki 
wnmv‡ei wecix‡Z e¨vsK MÖvnK‡K mieivn K‡i‡Q ev hv Øviv B‡jKUªwbK Dcv‡q e¨vs‡Ki 
†jb‡`b Ki‡Z e¨envi Kiv †h‡Z cv‡i (GwUGg mn, c‡q›U-Ad-‡mj Uvwg©bvj, B-Kgvm© 
†jb‡`b, ‡c‡g›U ev G ai‡bi Ab¨vb¨ gva¨g hv e¨vs‡Ki Øviv mievin Kiv n‡q‡Q ev hv 
MÖnY‡hvM¨) Ges Gi cÖwZ ’̄vcb ev bevq‡Yi †¶‡Î Rvwi Kiv GB RvZxq KvW©I Gi AšÍf©z³|

(x) "KvW© †jb‡`b" A_© nj †h †KvbI cY¨, †mev Ges/A_ev Ab¨vb¨ myweav, bM` A_© 
D‡Ëvjb, bM` AwMÖg A_©, ̄ ’vbvšÍi ev e¨vjvÝ AbymÜv‡bi Rb¨ KvW ©(Kv‡W©i wc‡bi gva¨‡g 
Ges/A_ev †h †Kvb ¯^v¶i ev Ab¨ †Kv‡bvfv‡e) e¨env‡ii gva¨‡g GwUGg Ges gv‡P©›U 
AvDU‡jU mg~n, B‡jKUªwbK e¨vswKs, ev B-Kgv‡m© wewfbœ mg‡q e¨vsK wba©vwiZ k‡Z©, 
‡h‡Kv‡bv A_©cÖ`vb Kiv n‡q‡Q ev †K‡U ivLv n‡q‡Q|

(xi) "Kv‡W©i mxgv" gv‡b GK w`‡b Kvh©Ki nIqv †gvU KvW© †jb‡`‡bi e¨vsK Øviv wba©vwiZ 
wewfbœ mxgv (GwUGg †_‡K bM` A_© D‡Ëvjb, wcIGm †jb‡`b, B‡jKUªwbK e¨vswKs, 
B-Kgvm© Ges †hvMv‡hvMnxb †jb‡`bmn wKš‘ mxgve× bq)|

(xii) "KvW© †nvìvi" gv‡b GKRb MÖvnK hv‡K GBPGmwewm Øviv Zvi wnmv‡ei wecix‡Z wbqg 
I kZ©vewj †g‡b †jb‡`b Ges ‡mev MÖnY Kivi Rb¨ GKwU KvW© cÖ`vb Kiv n‡q‡Q|

(xiii) "m¤§wZ eva¨evaKZv" gv‡b nj †g‡b Pjvi Rb¨ e¨vsK Ges GBPGmwewm MÖæ‡ci 
eva¨evaKZv: (K) cÖ‡hvR¨ AvBb I weavb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ 
ev c×wZ; (L) cÖ‡hvR¨ AvBb I weav‡bi Aax‡b KZ©…c‡¶i KvQ †_‡K †Kv‡bv `vwe ev 
cÖwZ‡e`b, cÖKvk ev Ab¨vb¨ eva¨evaKZv; Ges (M) AvBb, hvi gva¨‡g GBPGmwewm 
MÖyc‡K Zvi MÖvnK‡`i cwiPq hvPvB Ki‡Z n‡e;

(xiv) "mshy³ e¨w³" gv‡b Ggb GKRb e¨w³ ev mËv (MÖvnK e¨ZxZ) hvi Z_¨, e¨w³MZ †WUv ev 
K‡ii Z_¨mn MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ̀ vb 
Kiv nq, hv wnmve Ges ‡mev weav‡bi mv‡_ m¤cwK©Z| GKRb "mshy³ e¨w³" GKRb 
Rvwgb`vi, †Kv¤cvwbi †Kv‡bv cwiPvjK ev Kg©KZ©v, Askx`vi ev Aswk`vwi‡Z¡i †Kvb m`m¨, 
†h †Kv‡bv D‡jøL‡hvM¨ gvwjK, wbqš¿K e¨w³, jf¨vs‡ki gvwjK, AwQ, Uªv‡÷i e‡›`ve Í̄Kvix 
ev i¶vKvix, wnmveavix g‡bvbxZ A_© cÖvwßi AwaKvix, MÖvn‡Ki cÖwZwbwa, G‡R›U ev 
g‡bvbxZ e¨w³ ev Ab¨ †Kv‡bv e¨w³ ev mËv hvi m‡½ MÖvn‡Ki m¤cK© i‡q‡Q hv GBPGmwewm 
MÖæ‡ci m‡½ MÖvn‡Ki m¤c‡K©i ‡ÿ‡Î cÖvmw½K †h KvD‡K AšÍf©z³ Ki‡Z cv‡i|

(xv) "wbqš¿K e¨w³" gv‡b Ggb e¨w³ ‡h GKwU mËvi Ici wbqš¿Y cÖ‡qvM K‡i| Uªv‡÷i Rb¨ 
Zviv nj wb®cwËKvix, AwQ, i¶K, ¯^Z¡‡fvMx ev ¯^Z¡‡fvMx‡`i †kªwY, Ges Ab¨ †KD †h 
Uªv‡÷i Ici P‚ovšÍ Kvh©Ki wbqš¿Y Abykxjb K‡i Ges Uªv÷ e¨ZxZ Ab¨ ms¯’v¸‡jvi Rb¨ 
Zviv wbqš¿‡Ki Ae¯’v‡b _vKvi mgZzj¨ ev Abyiƒc Ae¯’v‡b _vKv e¨w³|

(xvi) "K›U¨v±‡jm wiWvi" gv‡b c‡q›U-Ae-‡mj hš¿ †hLv‡b K›U¨v±‡jm-m¶gZv m¤cbœ 
KvW©¸‡jv cY¨ Ges/A_ev cwi‡levi A_© cÖ`v‡bi Rb¨ KvW© U¨vc K‡i A_ev KvW©wU †Kvb 
wiWv‡ii mvg‡b `ywj‡q, KvW©avixi c¶ †_‡K †Kv‡bv ¯^v¶i, wcb ev Ab¨vb¨ cÖgvYxKiY 
QvovB †jb‡`b m¤cv`b Ki‡Z e¨envi Kiv †h‡Z cv‡i|

(xvii) "K›Uv±‡jm †jb‡`b" gv‡b MªvnK‡K e¨vsK Øviv Bm¨y Kiv K›Uv±‡jmKvW© e¨envi K‡i 
†Kvb cY¨ Ges/A_ev cwi‡lev¸‡jvi A_©cÖ`v‡bi †jb‡`b|

(xviii)"MÖvnK" gv‡b GKwU wnmv‡e aviK Ges/A_ev cwi‡levi cÖvcK (GKK ev †hŠ_)|

(xix) "MÖvn‡Ki Z_¨" gv‡b GKRb MÖvnK ev GKRb mshy³ e¨w³i m‡½ m¤cwK©Z wb¤œwjwLZ 
mKj ev †h‡Kv‡bv GKwU: (K) e¨w³MZ †WUv ev e¨w³MZ Z_¨; (L) MÖvnK ev mshy³ 
e¨w³, ev Zv‡`i wnmve, cwi‡lev ev †jb‡`b¸‡jv m¤cwK©Z Z_¨, †iKW©, †WUv, bw_; (M) 
MÖvnK ev mshy³ e¨w³i Øviv e¨vs‡Ki cY¨ ev cwi‡levi e¨envi m¤cwK©Z Z_¨, †WUv, 
†iKW© ev bw_; (N) e¨vsK ev GBPGmwewm MÖæ‡ci m‡½ MÖvnK ev mshy³ e¨w³i m¤cK© 
welqK Z_¨, †WUv, †iKW©, bw_; ev (O) Ki Z_¨|

(xx) "B‡j±ªwbK e¨vswKs cwi‡lev" ej‡Z †evSvq GwUGg/‡WweU ev †µwWU KvW© cwi‡lev, 
wcAvBwe cwi‡lev, B-Kgvm© Ges wewfbœ mg‡q e¨vsK Øviv cÖ`Ë Ab¨ †Kv‡bv B‡jKUªwbK, 
AbjvBb ev †gvevBj e¨vswKs cwi‡lev|

(xxi) "Avw_©K Aciva" ej‡Z †evSvq gvwb jÛvwis, mš¿v‡m A_©vqb, Nyl, `yb©xwZ, Ki dvuwK, 
RvwjqvwZ, A_©‰bwZK ev evwYR¨ wb‡lavÁvi dvuwK, Ges/A_ev GB welq¸‡jvi m‡½ 
m¤cwK©Z †Kv‡bv AvBb ev weavb j•Nb ev j•Nb Kivi g‡Zv †Kv‡bv KvR ev cÖ‡Póv|

(xxii) "Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©Kjvc" Gi A_© aviv 30.1 Gi Aax‡b ewY©Z;

(xxiii)"Avw_©K Z_¨" gv‡b wnmv‡ei m‡½ m¤cwK©Z †h‡Kv‡bv Avw_©K ev Ab¨vb¨ WKz‡g‡›Ukb ev 
Z_¨ hvi g‡a¨ wnmv‡ei bvg (¸‡jv), b¤^i (¸‡jv) Ges †idv‡iÝ (¸‡jv), g~j¨, jvf, 
¶wZ, †µwWU, D‡Ëvjb, e¨vjvÝ, Ges wewfbœ mg‡qi †jb‡`b Ges mswkøó wb‡`©kvejx|

(xxiv)"GBPGmwewm" gv‡b `¨v nsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW|

(xxv) ÒGBPGmwewm MÖæc" gv‡b GBPGmwewm †nvwìsm cÖvB‡fU wjwg‡UW †Kv¤úvwb, Gi 
Aby‡gv`bKvix, Awafz³ ms¯’v, mswkøó ms¯’v Ges Zv‡`i †h ‡Kv‡bv kvLv Ges Awdm 
(GK‡Î ev c„_Kfv‡e);

(xxvi)"wb‡`©kbv (¸‡jv)" A_© e¨vs‡Ki Kv‡Q wewfbœ mg‡q MÖnY‡hvM¨ n‡Z cv‡i Ggb †h‡Kv‡bv 
Dcvq ev gva¨g Øviv cÖ`Ë wnmve Ges cwi‡lev m¤cwK©Z MÖvn‡Ki cÖ‡Z¨K Ges †h†Kv‡bv 

wb‡`©k| GB gva¨g¸‡jvi AšÍf©z³ n‡Z cv‡i (wKš‘ mxgve× bq) †Uwj‡dvb, GwUGg, 
wcIGm Uvwg©bvj, B›Uvi‡bU ev AbjvBb e¨vswKs‡qi gva¨g, Ab¨ †KvbI B‡jKUªwbK 
Dcvq ev gva¨g Ges wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Ab¨ †KvbI Dcvq ev gva¨g|

(xxvii) "gv‡P©›U" gv‡b †h‡Kv‡bv e¨w³, mËv, dvg© ev K‡c©v‡ikb hv‡`i e¨vsK Ges/A_ev 
†c‡g›U cwi‡lev cÖ`vbKvixi m‡½ GKwU ¯’vqx Pzw³ i‡q‡Q hv GB ai‡bi e¨w³‡K cÖ`Ë 
cY¨ ev cwi‡lev ev Pv‡R©i Rb¨ A_© cÖ`v‡bi †¶‡Î GKwU KvW© cvIqvi †hvM¨|

(xxviii) "e¨w³MZ †WUv" ev "e¨w³MZ Z_¨" gv‡b GKRb e¨w³i m‡½ m¤cwK©Z †h‡Kvb Z_¨ 
hv †_‡K †mB e¨w³‡K kbv³ Kiv hvq;

(xxix) "wcAvBwe" A_© cv‡m©vbvj B›Uvi‡bU e¨vswKs mvwf©m ev e¨w³MZ B›Uvi‡bU e¨vswKs 
cwi‡lev|

(xxx) "wcb" gv‡b e¨w³MZ kbv³KiY b¤^i (e¨vsK Øviv mievin Kiv ev e¨vs‡Ki Aby‡gvw`Z 
P¨v‡bj/ cÖwµqvi gva¨‡g MÖvnK Øviv †e‡Q †bIqv), ‡hgb; GwUGg e¨w³MZ kbv³KiY 
b¤^i|

(xxxi) "wcIGm" gv‡b gv‡P©›Um c‡q›U-Ad-‡mj Uvwg©bv‡j ev B‡jKUªwbK ¯’vbvšÍ‡i †bUIqvK© 
Øviv cwiPvwjZ Uvwg©bv‡ji gva¨‡g ïiy nIqv c‡q›U-Ad-‡mj KvW© †jb‡`b|

(xxxii) "e¨w³MZ Ki Z_¨" gv‡b MÖvnK, MÖvn‡Ki cwiPq ev Ki m¤cwK©Z †Kv‡bv `wjj cÖ`k©b 
ev Z_¨|

(xxxiii) "D‡Ïk¨" Gi A_© `dv 28.1 Gi Aax‡b ewY©Z|

(xxxiv) "cwi‡lev" gv‡b e¨vsK KZ…©K MÖvnK‡K †Kvb mxgve×Zv QvovB mievinK…Z †h†Kv‡bv 
GK ev GKvwaK ‡mev ev cY¨, †hgb; †µwWU myweav, A_©cÖ`vb/ †jb‡`b msµvšÍ ‡mev, 
B‡jKUªwbK e¨vswKs ‡mev, wnmve †Lvjv, i¶Yv‡e¶Y Ges cwiPvjbvi mv‡_ RwoZ 
mKj ‡mev¸‡jvi m‡½ m¤úwK©Z hv wewfbœ mgq nvjvbvMv`K…Z|

(xxxv) "D‡jøL‡hvM¨ gvwjK" gv‡b †Kv‡bv e¨w³ cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv mËvi 10% Gi 
†ewk jv‡fi ev 10% Gi †ewk my‡`i AwaKvix|

(xxxvi) "Ki KZ©…c¶" A_© †`kxq ev we‡`wk wbqš¿K ev Ki ivR¯̂, ivR¯̂mswkøó ev Avw_©K KZ©…c¶|

(xxxvii) "Ki wee„wZ Ges wnmvei¶Y eva¨evaKZv/ `vwqZ¡" gv‡b †h†Kv‡bv ai‡bi eva¨evaKZv 
ev `vqe×Zv hv fwel¨‡Z evsjv‡`k ev Ab¨ †h‡Kv‡bv †`‡ki †Kv‡bv AvBb, e¨e¯’vcbv 
ev weavb, hvi Abymv‡i, e¨vsK †¯^”Qvq, Pzw³e×fv‡e e¨vs‡Ki Aaxb n‡Z cv‡i ev 
cÖvmw½K Ki KZ©…c‡¶i GLwZqv‡i ev Gi m‡½ m¤cwK©Z e¨vs‡Ki Avw_©K, evwYwR¨K, 
e¨emvwqK ev Ab¨vb¨ ¯^v‡_©i Kvi‡Y e¨vs‡Ki Aaxb n‡Z cv‡i;

(xxxviii) "Ki Z_¨" gv‡b MÖvn‡Ki Ki msµvšÍ Ae¯’v ev mshy³ e¨w³i Ki msµvšÍ Ae¯’v 
m¤c‡K© WKz‡g‡›Ukb ev Z_¨|

(xxxix) "wbqg I kZ©vewj" gv‡b e¨w³MZ wnmve †Lvjvi dig Ges GLv‡b _vKv wbqg I kZ© mg~n|

 3| GKwU wnmve †Lvjv
3.1 GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv 

Ae¨vnZ ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, 
AwbewÜZ mwgwZ ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn 
†h‡Kv‡bv cÖKvi ev cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq 
mgq e¨vsK Øviv wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

3.1 GLv‡b DwjøwLZ kZ©vewji †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 
GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó 
Av‡e`bKvix, MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e 
wK bv Zv e¨vs‡Ki GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

3.3 wnmve †Lvjv, cwiPvjbv Ges i¶Yv‡e¶Y Ges/A_ev cwi‡lev cÖvwßi Rb¨ MÖvnK‡K 
Aek¨B e¨vs‡Ki wbKU ˆea bw_, †iKW© Ges Z_¨ cÖ`vb Ki‡Z n‡e hv cÖ‡qvRb mv‡c‡ÿ 
e¨vs‡Ki mš‘wói Rb¨ wewfbœ mg‡q e¨vsK KZ…©K wbw`©ó Kiv n‡q‡Q|

 4| wb‡`©kvejx

MÖvn‡Ki `vwqZ¡

4.1 MÖvnK‡K cwi‡lev ev wnmve e¨envi Kivi †¶‡Î ev e¨vsK Øviv/ e¨vsK cÖ`Ë †jb‡`b ev 
Ab¨vb¨ KvR cwiPvjbv Kivi †¶‡Î mg¯Í cÖ‡hvR¨ AvBb I weavb †g‡b Pj‡Z n‡e|

4.2 MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e G ai‡bi †Kv‡bv c`‡¶c ev †jb‡`b Ki‡e bv, hv Nyl we‡ivax 
Ges `yb©xwZ `gb AvBb †hgb; (mxgve×Zv Qvov) evsjv‡`‡ki †cbvj †KvW, 1860, 
evsjv‡`k `yb©xwZ cÖwZ‡iva AvBb, 1947, evsjv‡`‡ki `yb©xwZ `gb Kwgkb AvBb, 2004, 
evsjv‡`‡ki `yb©xwZ `gb Kwgkb wewagvjv, 2007, evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva 
AvBb, 2012 Ges evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva wewagvjv, 2019mn †Kv‡bv cÖ‡hvR¨ 
Nyl-we‡ivax AvBb j•Nb wn‡m‡e we‡ewPZ n‡e| MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e Ggb †Kv‡bv 
†jb‡`‡bi Rb¨ wnmve ev cwi‡lev e¨envi Ki‡eb bv hv cÖ‡hvR¨ †h†Kv‡bv ai‡bi Nyl 
we‡ivax Ges `yb©xwZ `gb AvB‡bi j•Nb wn‡m‡e we‡ewPZ nq|

4.3 MÖvnK Av‡e`b K‡i Ges/ A_ev Bm ÿK…Z GKwU di‡gi wb‡ ©̀kbv Abymv‡i e¨vs‡Ki Kv‡Q 
MÖnY‡hvM¨ Dcv‡q ïaygvÎ GKwU wnmve Lyj‡Z cvi‡e ev GKwU cwi‡lev e¨envi Ki‡Z cvi‡e|

e¨vs‡Ki AwaKvi I `vwqZ¡

4.4 e¨vs‡Ki wb¤œwjwLZ †h†Kv‡bv KvR Kivi AwaKvi i‡q‡Q:

(K) GKwU wb‡`©k MÖnY ev cÖZ¨vL¨vb; ev
(L) †Kv‡bv KviY bv †`wL‡q wbR¯^ we‡ePbvi wfwË‡Z †h‡Kv‡bv wb‡`©k MÖnY Kivi Rb¨ 
†h‡Kv‡bv kZ© wba©viY|

4.5 DcwiD³ kZ© 4.4 (K) ev (L) G DwjøwLZ AwaKvi¸‡jv cÖ‡qvM Kivi d‡j MÖvn‡Ki †Kvb 
¶wZ, LiP ev Zmiyd n‡j †m Rb¨ e¨vsK `vqe× bq|

4.6 e¨vsK ïaygvÎ †mB wb‡`©‡ki Ici KvR Ki‡e hw` †m hyw³m½Zfv‡e wek¦vm K‡i †h 
wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ †`Iqv n‡q‡Q ev hv MÖvnK KZ©…K Aby‡gvw`Z| †mB 
wek¦vm fzj n‡j e¨vsK `vqx bq| MÖvnK †mB wb‡`©‡ki Øviv `vqe× n‡eb hv e¨vs‡Ki Øviv 
hyw³m½Z g‡b n‡q‡Q Ges Kvh©Ki Kiv n‡q‡Q, GgbwK hw`:

(K) wb‡`©kwU fzj, wg_¨v ev A¯có nq; ev
(L) wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ ev MÖvnK Øviv Aby‡gvw`Z bv nq|

4.7 Ggb Ae¯’vq, e¨vsK hw` Zvi we‡ePbvi wfwË‡Z B-‡gBj ev Ab¨ †Kv‡bv B‡jKUªwbK ev 
wWwRUvj di‡gi gva¨‡g, MÖvn‡Ki wbKU †_‡K MÖvn‡Ki wnmve ev cwi‡lev m¤cwK©Z 
†h‡Kv‡bv Z_¨, dig, wb‡`©kbv, †iKW© ev bw_ (¯‹¨vb Kiv †nvK ev Ab¨ B‡jKUªwbK ev 
wWwRUvj AvKv‡i †nvK) MÖnY Ki‡Z m¤§Z nq, Zvn‡j Gi Drm ev mZ¨Zv hvPvB Kivi 
Rb¨ e¨vs‡Ki Ici †Kv‡bv eva¨evaKZv QvovB e¨vsK MÖvn‡Ki B-‡gBj wVKvbv †_‡K Rvwi 
Kiv ev Rgv †`Iqv GB RvZxq †h‡Kvb Z_¨, dg©, wb‡`©kvejx, †iKW© ev bw_i, †hgbwU 
MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K h_vh_fv‡e mieivn Kiv, hvPvB Kiv Ges cÖgvYxK…‡Zi 
‡ÿ‡Î MÖvnK m¤c~Y© iƒ‡c `vqe×|

4.8 DwjøwLZ kZ©vewj Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ kZ©vewj mv‡c‡¶, hyw³m½Zfv‡e I 
ev¯Íem¤§Z Dcv‡q iwm` cvIqvi ci m‡½ m‡½ D³ wb‡`©‡ki Ici KvR Ki‡e|

 5| g‡bvbqb
5.1 GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj 

wnmveavix †hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³†K (MY) bwgwb wn‡m‡e wbe©vwPZ 
Ki‡eb, whwb GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z 
wnmv‡ei cÖvc¨ A_©, e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq 
A_ev MÖnY‡hvM¨ kZ©vewj‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

5.2 †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© 
cwi‡kva msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î 
e¨vsK Dchy³ wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi 
mvwU©wd‡KU-Gi mv‡c‡¶ cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vewj‡Z A_© cwi‡kva 
Ki‡eb|

5.3 DcwiD³ weavb mv‡c‡¶, e¨vsK, Zvi we‡ePbvi wfwË‡Z, g„Z wnmveavixi ¸wji wnmve 
†_‡K †h †Kvb cwigvY A_© cÖ`vb/ weZiY Kivi Av‡M g„Z wnmveavix (‡hgbUv n‡Z cv‡i) 
g‡bvbxZ(‡`i) ev DËivwaKvix(‡`i) cÖ‡qvRbxq  Z_¨, †iKW© ev bw_ dig Ges welqe¯‘ 
AvKv‡i cÖ`vbK…Z n‡j †mwU e¨vsK Øviv Dchy³ e‡j g‡b Kiv n‡e| Dchy©³ weavb Abyhvqx 
†h‡Kv‡bv cwigv‡Yi A_©cÖ`v‡bi †¶‡Î e¨vs‡Ki †Kv‡bv `vq ev eva¨evaKZv _vK‡e bv|

 6| cÖwZwbwaZ¡
6.1 e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZcÎ A_ev Ab¨ †Kv‡bv 

`wjj/bw_i gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³†K (MY) wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges 
wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vewj Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve 
cwiPvjbv, wb‡`©kbv ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó 
†mev cvIqvi Rb¨ cÖwZwbwaZ¡ Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i 
¯^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU 
cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ DcK…Z n‡”Q| hw` MÖvnK Giƒc 
Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, A¶gZv, avi cwi‡kv‡a 
A¶gZv ev MÖvn‡Ki Aejywß N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges ZrcÖwZ †Kv‡bv 
cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z wnmv‡ei 
ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

6.2 MÖvnK wbwðZ K‡ib †h, cÖwZwU cÖwZwbwa ev DËvivwaKvix e¨w³ GB wbqg I kZ©vewj‡Z 
ewY©Z kZ© Abymv‡i KvR Kivi Rb¨ Aby‡gvw`Z, hZ¶Y bv e¨vsK dig Ges `vwjwjK iƒ‡c 
wjwLZ †Kv‡bv †bvwUk bv cvq hv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨| DcwiD³ kZ©vewj Abymv‡i, 
Ggb †Kv‡bv e¨w³i cwieZ©b n‡j, e¨vs‡Ki GwUi Ici KvR Kivi GKwU hyw³m½Z my‡hvM 
i‡q‡Q|

 7| AcÖvßeq¯‹‡`i wnmve
7.1 bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× 

†Kv‡bv Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq 
cÖ‡qvRbxq kZ©vewj mv‡c‡¶ †Lvjv †h‡Z cv‡i|

7.2 bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi m‡½ m‡½ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 
iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki jv‡fi Rb¨ aviY Kiv n‡e A_ev Zv‡K 
Zv cÖ`vb Kiv n‡e|

 8| †hŠ_ wnmve
8.1 †Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K ("‡hŠ_ wnmveavix") 

e¨w³ mKj Kv‡Ri Rb¨ D³ wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi 
†Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei †Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e 
†mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i wb‡`©kbv Abymv‡i Avgiv †Kv‡bviK‡gi D‡Ëvj‡bi, 
A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv 
ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K 
†jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev gvbwmK fvimvg¨nxb e¨w³i 
c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv Ø›Ø ev gZv‰b‡K¨i 
Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj ai‡Yi Kvh©µg 
eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv cvIqvi 
AvM ch©šÍ GB ¯’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡bi †Kv‡bv Ø›Ø m¤ú‡K© 
AeMZ nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j 
cieZ©x av‡c AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges 
wnmve e‡Üi wb‡`©kbv BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs 
Kvh©µg eÜ K‡i w`‡Z cvwi Ges Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges 
cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi †hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z 
wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`Iqv n‡e| ‡hŠ_wnmveavix‡`i g‡a¨ †Kv‡bv 
Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ wnmv‡ei †h‡Kv‡bv 
GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 
wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ 
wnmv‡ei †Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj 
†_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡eb|

8.2 GKwU †hŠ_ wnmv‡ei †¶‡Î:

(i) cÖ‡Z¨K hyM¥ wnmveavix, G‡K Ac‡ii †hŠ_ wnmveavixi m‡½ Zv‡`i Øviv cwiPvwjZ †hŠ_ 
wnmv‡ei Aax‡b _vKv eva¨evaKZv Ges `vqe×Zvi Rb¨, Zv‡`i e¨eüZ cÖwZwU 
cwi‡levi Rb¨, Ges GB wbqg I kZ©vewji Aax‡b, †hŠ_fv‡e Ges c„_Kfv‡e `vqe× 
_vK‡e| Ges GKRb †hŠ_ wnmveavix‡K †bvwUk †bIqv n‡e mevi cÖwZ †cÖwiZ wn‡m‡e 
we‡ewPZ n‡e;

(ii) †h‡Kv‡bv †hŠ_ wnmveavix GKwU †hŠ_ wnmve ev cwi‡lev cwiPvjbvi kZ©vewj MÖnY Ki‡j, 
G‡K Ac‡ii †hŠ_ ¯^v¶iKvix †mB kZ©vewj Øviv Ave× _vK‡e;

(iii) Dc‡iv³ 8.1 aviv mv‡c‡¶, hw` GKRb †hŠ_ wnmveavix GKKfv‡e GKwU †hŠ_ wnmve 
cwiPvjbv Kivi Rb¨ Aby‡gvw`Z nq, Zvn‡j e¨vsK D³ †hŠ_ wnmv‡ei Rb¨ ev Zvi mv‡_ 
m¤cwK©Z †h†Kv‡bv †hŠ_ wnmv‡ei Rb¨ wnmveavixi Øviv cÖ`Ë †h†Kv‡bv wb‡`©k ev Ab¨vb¨ 
Av‡`kvejx †g‡b Pj‡Z cv‡i (hw` bv e¨vsK m¤§Z nq ev Ab¨ †Kvb wm×všÍ †bq);

(iv) GKRb hyM¥ wnmveavix GB wbqg I kZ©vewj Øviv Ave× _vK‡eb, GgbwK hw` Ab¨ hyM¥ 
wnmveavix (MY) ev¯Í‡e `vqe× bvI _v‡K;

(v) e¨vs‡Ki Ab¨ MÖvnK(‡`i) Gi `vq‡K cÖfvweZ bv K‡i †h‡Kvb mxgv ch©šÍ †h‡Kv‡bv `vq 
cwi‡kvamn †h†Kv‡bv wel‡q cÖwZwU MÖvn‡Ki mv‡_ Avjv`vfv‡e Kvh©µg cwiPvjbv Kivi 
AwaKvi i‡q‡Q|

(vi) mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 
ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

(vii) †hŠ_ wnmv‡ei †¶‡Î †Kv‡bv wcAvBwe Ges GwUGg/ †WweU KvW© Rvwi Kiv n‡e bv †hLv‡b 
G‡Ki AwaK GKK ¯^v¶iKvixi cÖ‡qvRb i‡q‡Q|

(viii) wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv 
RxweZ (†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) 
wnmv‡e Rgv cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv 
eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev 
Dc¯’vcb Kiv n‡j †mwUi A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y 
D™¢~Z mKj djvd‡ji Rb¨ RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ 
†`qv n‡e; Ges hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci 
†_‡K Zvi Av‡`k cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K 
wjwLZ wb‡`©kvejx bv cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y 
¶wZi Rb¨ e¨vsK fy³‡fvMx n‡e bv| wnmve ¯’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K 
MÖvnK e¨vsK‡K `vq gy³ Ki‡eb|

(ix) hw` ‡Kv‡bv M«vnK ‡hŠ_ A¨vKvD›U cwiPvjbvi Rb¨ Ab¨ M«vnK‡`i Rb¨ Zvi Av‡`k 
c«Z¨vnvi K‡i, ‡hŠ_ A¨vKvD‡›Ui mKj aviK‡`i KvQ ‡_‡K ‡hŠ_ wjwLZ wb‡`©‡ki iwm` 
gyjZwe _vKv ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi Kvi‡Y M«vnK(‡`i) ‡h ‡Kv‡bv ¶wZi Rb¨ 
e¨v¼ ̀ vqx _vK‡e bv| ‡h‡Kvb ev mg¯Í ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi d‡j ev D™¢~Z mg¯Í 
cwiYwZi Rb¨ M«vnK(Mb‡K) e¨v¼‡K `vq ‡_‡K gy³ ivL‡e|

9| wnmve mgvcb, ¯’wMZKiY ev eÜ Kiv
9.1 e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wbgœ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii 
g‡a¨ MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ 
Kiv AšÍf©~³ wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi 
Ab¨_v n‡e|

9.2 e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 
mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ̄ ’wMZ (†WweU A_ev †µwWU †jb‡`b 
mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 
weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 
¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve×) Kivi AwaKvi msi¶Y Ki‡e|

9.3 †h†Kv‡bv cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, MÖvn‡Ki Øviv "B‡f›U Ad wWdë" Gi †¶‡Î 
Awej‡¤^ mg¯Í cwi‡lev ev Gi †h†Kv‡bv Ask ev †Kvb wnmve ¯’wMZ ev eÜ Kivi AwaKvi 
e¨vs‡Ki i‡q‡Q| wb¤œwjwLZ welq¸‡jv B‡f›U Ad wWdë wn‡m‡e we‡ewPZ n‡e:

(i) MÖvnK wbqg I kZ©vewj j•Nb Ki‡j ev gvb¨ Ki‡Z ev cvjb Ki‡Z e¨_© nq; Gi g‡a¨ 
AšÍf©y³ _vK‡Z cv‡i; †Kv‡bv †jb‡`b wb®cwË Ki‡Z ev †Kv‡bv e‡Kqv A_© cÖ`vb Ki‡Z, 
ev cwi‡lev ev wnmv‡ei mv‡_ m¤cwK©Z ev Ab¨ †Kv‡bv eva¨evaKZv m¤cv`b Ki‡Z 
MÖvn‡Ki e¨_©Zv;

(ii) MÖvn‡Ki Øviv e¨vs‡Ki Kv‡Q †`Iqv †h†Kv‡bv Dc¯’vcbv, Iqv‡iw›U ev wee„wZ (ev Kiv 
n‡q‡Q e‡j g‡b Kiv n‡q‡Q) fzj e‡j cÖgvwYZ n‡j, A_ev hw` †mB mg‡q we`¨gvb 
Ae¯’v Ges cwiw¯’wZi D‡jøL K‡i Zv cybive„wË Kiv n‡j †mwU mwVK n‡e bv ; ev

(iii) e¨vsK wek¦vm K‡i ev m‡›`n K‡i †h wb¤œwjwLZ welq¸‡jvi g‡a¨ †KvbwU N‡U‡Q:

(K) e¨vs‡K GKwU ˆea Av‡`k †`Iqv nqwb;
(L) MÖvnK wnmv‡ei cÖK…Z gvwjK bb; ev
(M) MÖvn‡Ki wnmve cwiPvjbv Kivi ¶gZv †bB|

9.4 GKRb MÖvnK †h‡Kv‡bv mgq GKZidvfv‡e e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ GKwU dig Ges 
e¯‘‡Z e¨vsK‡K 30(wÎk) w`b c~‡e© wjwLZ †bvwU‡ki gva¨‡g e¨vs‡Ki wnmve Ges cwi‡lev 
¯’wMZ, eÜ ev cwiZ¨vM Ki‡Z cv‡ib|

9.5 mgvwß, eÜ ev ¯’wMZ Kivi ci, e¨vsK cieZ©x‡Z Ab¨ me eva¨evaKZv †_‡K gyw³ cv‡e 
Ges MÖvn‡Ki Øviv Zzj‡Z PvIqv †h†Kv‡bv †P‡Ki A_© cÖ`vb cÖZ¨vL¨vb Kivi Ges 
cieZ©x‡Z cÖ`vb Kiv †Kvbv wb‡`©k MÖnY ev †Kv‡bv †jb‡`b cÖwµqv m¤cbœ Kivi AwaKvi 
e¨vs‡Ki _vK‡e|

9.6 MÖvnK †h‡Kv‡bv wKQzi Rb¨ `vqx _vK‡e Ges wnmve I cwi‡lev mgvß, ¯’wMZ, _vgv‡bv ev 
e‡Üi d‡j D™¢‚Z mg¯Í cwiYwZi Rb¨ e¨vsK‡K ‡h‡Kv‡bv ¶wZc~iY ‡`Iqv ‡_‡K gy³ 
ivL‡e|

9.7 MÖvnK‡K Aek¨B e¨vsK‡K †h†Kv‡bv FY ev A‡_©i m¤c~Y© e‡Kqv cwigvY A_© cÖ`vb Ki‡Z 
n‡e| mxgve×Zv QvovB hvi ga¨ i‡q‡Q; e¨vsK cÖ`Ë †h†Kv‡bv myweavi Aax‡b †h †Kv‡bv 
Ifvi Wªv‡dUi e‡Kqv cwigvY, AwR©Z my`, AwZwi³ A_©cÖ`vb, †cbvj PvR©, cÖ‡hvR¨ wd, 
e¨vs‡Ki PvR©, BZ¨vw` (mw¤§wjZfv‡e, "e‡Kqv `vq")| †Kv‡bv mgvwß, ¯’wMZv‡`k, eÜ ev 
mgvß nIqv m‡Ë¡I MÖvnK Zvi Aax‡b _vKv Gi mv‡_ m¤cwK©Z mg¯Í PvR©mn †h‡Kv‡bv 
e‡Kqv A‡_©i `vqe×Zvi †¶‡Î e‡Kqvi (cÖK…Zc‡¶ ev AvKw¯§Kfv‡e) mg¯Í cwigv‡Yi 
Rb¨ `vqe× _vK‡e|

9.8 GKwU wnmve eÜ n‡q †M‡j, e¨vs‡Ki mv‡_/ †_‡K wnmve eRvq ivL‡Z ev cwi‡lev MÖnY 
Ki‡Z MÖvnK‡K Rgv msµvšÍ mg¯Í civgk©, Ae¨eüZ †PK, GwUGg/ †WweU KvW© Ges 
Ab¨vb¨ mg¯Í e¯‘ ev bw_ hv MÖvn‡Ki i¶Yv‡e¶‡Yi Kvi‡Y e¨vsK Øviv mieivn Kiv n‡q‡Q 
†m¸‡jv Awej‡¤^ evwZj Kivi Rb¨ †diZ w`‡Z n‡e|

9.9 e¨vsK MÖvn‡Ki wnmvewU eÜ K‡i †`‡e Ges †Kv‡bv †PK, wej, ev †Kv‡bv Avw_©K cY¨ ev 
DcKi‡Yi wecix‡Z †Kv‡bv A_© cÖ`vb Ki‡e bv, A_ev †Kv‡bv †jb‡`b ev cwi‡lev 
cÖwµqvRvZ ev cwiPvjbv Ki‡e bv, hw` MÖvnK‡K Av`vjZ †`Dwjqv e‡j ivq cÖ`vb K‡i, 
Ges MÖvnK‡K G‡¶‡Î me ai‡bi KvW© Ges †PKeyK †diZ w`‡Z n‡e| e¨vsK †µwWU 
e¨vjvÝ n¯ÍvšÍi Ki‡e hw` MÖvn‡Ki DwKj, MÖnxZv Ges/A_ev wjKzB‡WUi‡K Av`vjZ 
wb‡`©k cÖ`vb K‡i _v‡K (‡hgbwU n‡Z cv‡i)|

9.10 GKRb MÖvn‡Ki g„Z¨y n‡j, wnmve(¸‡jv) "g„Z wnmve" wnmv‡e wPwýZ Kiv n‡e| wnmve 
cwiPvjbvi Rb¨ †h†Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei e¨vjvÝ 
eÜ Kiv n‡e| wnmv‡e Uvbv †Kv‡bv †P‡Ki A_©cÖ`vb cÖZ¨vL¨vb Kivi AwaKvi e¨vs‡Ki 
_vK‡e| wnmv‡ei A_© Ges "g„Z wnmve" Gi †h †Kv‡bv my` MÖvnK ev AvBb Øviv wba©vwiZ 
I g‡bvbxZ g‡bvbxZ e¨w³ (MY) (‡hgbwU n‡Z cv‡i) †mKkb 5-Gi Aax‡b _vKv weavb 
Abymv‡i cÖ‡hvR¨ e¨vswKs wd Ges PvR©, Ges miKvwi ïé I Ki KZ©‡bi ci cÖ‡`q n‡e|

 10| †PK eB
10.1 Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix‡K (MY) h_vh_fv‡e ̄ ^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requisition slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

10.2 hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk 
cvZv Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L|  

10.3 †PK/ †PK eB Bmy¨ Kiv Ges e¨envi Kiv, †PK D‡Ëvjb Kiv BZ¨vw`i †¶‡Î GLv‡b _vKv 
kZ©vewj QvovI e¨vsK AwZwi³/cwic~iK kZ©vw` wba©viY Ki‡Z cv‡i, †PKey‡Ki Kfv‡i 
wbqg I kZ©vewj DwjøwLZ i‡q‡Q, hvi cÖwZwUB MÖvn‡Ki Rb¨ eva¨Zvg~jK|

10.4†PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Ici wjwce× 
wnmveavixi bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK 
eB Zvjve× ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ 

A_© cwi‡kva eÜ Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK 
nviv‡bvi ci e¨vsK‡K h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z 
e¨_© nb, †m‡¶‡Î nvwi‡q hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv 
n‡j Zv †_‡K D™¢‚Z djvd‡ji Rb¨ e¨vsK ̀ vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K 
m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ 
e¨vs‡Ki ïé (tari�) Abyhvqx Av`vq Kiv n‡e|

10.5 †P‡Ki Ici mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ 
hvPvB Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë 
¯^v¶i e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

10.6 e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b 
Dc¯’vcb Ki‡Z n‡e Ges †PK Dc¯’vcb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z 
Òn¯ÍvšÍi‡hvM¨ `wjj AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi 
mswkøóweavb I wewfbœ mgq ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

10.7 e¨vsK‡K cÖ`Ë mg¯Í †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jv‡Z DwjøwLZ welq mwVKfv‡e 
cÖ`vb Kiv n‡q‡Q Ges †m¸‡jv †h mwVK, hvPvBK…Z Ges m¤c~Y© Zv wbwðZ Kiv MÖvn‡Ki 
GKvšÍ `vwqZ¡| †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jvi h_vh_ hZœ Ges g‡bv‡hv‡Mi mv‡_ 
¯cófv‡e †PK †jLv DwPZ Ges Ggb †KvbI Dcv‡q D‡Ëvjb Kiv DwPZ bq hv GKwU 
†PK/ Bb÷ªy‡g›U‡K Ggbfv‡e cwieZ©b K‡i †h mn‡R †mwU‡K kbv³ Kiv hvq bv, Ges 
MÖvnK‡K mg¯Í hyw³m½Z mZK©Zv Aej¤^b K‡i †PK/ Bb÷ªy‡g‡›U cwieZ©b ev Rvj Kiv 
†_‡K Ab¨‡`i weiZ ivL‡Z n‡e|

10.8 e¨vs‡Ki †`Iqv ev M„nxZ †h †KvbI Dcvq ev P¨v‡bj e¨envi K‡i e¨vs‡K †Kv‡bv †PK ev 
Ab¨vb¨ Avw_©K DcKiY Rgv †`Iqvi Av‡M, GKRb MÖvnK‡K wbwðZ Ki‡Z n‡e †h GB ai‡bi 
†PK/ Avw_©K DcKiY¸‡jv †Kv‡bv ai‡bi mxgve×Zv QvovB mwVKfv‡e mvRv‡bv i‡q‡Q| †hgb; 
h_vh_fv‡e ZvwiL †jLv Ges ¯̂v¶wiZ I kã Ges msL¨v Df‡qi cwigvY GKB _vK‡e|

10.9 †hLv‡b MÖvnK‡K †PK/Avw_©K DcKiY¸‡jv e¨vs‡K Rgv †`Iqvi mgq m¤cbœ Kiv ev wek` 
weeiY wjL‡Z civgk© †`Iqv nq, †mLv‡b MÖvnK m¤§Z nb †h civgk© Abymv‡i GB ai‡bi 
weeiY MÖvn‡Ki Øviv mwVK I h_vh_fv‡e m¤cbœ Kiv ev cÖ‡ek wbwðZ Kiv MÖvn‡Ki GKvšÍ 
`vwqZ¡ hvi Ici wbf©i K‡i GKB iwm` e¨vsK Bm ÿ Ki‡Z cv‡i| †h†Kv‡bv Kv‡Ri Rb¨ 
Gfv‡e hvPvB-evQvB K‡i G ai‡bi iwm` Rvwi Kiv e¨vs‡Ki ¯̂vfvweK e¨emvwqK cÖwµqvq 
Ask| cÖvß iwm` Ges e¨vs‡Ki hvPvBKi‡Yi djvd‡ji g‡a¨ †Kv‡bv Awg‡ji †¶‡Î, 
e¨vs‡Ki hvPvB‡qi djvdj P‚ovšÍ n‡e Ges MÖvn‡Ki Ici eva¨Zvg~jK n‡e Ges e¨vsK 
†mB Abyhvqx †WweU ev †µwWU K‡i wnmve¸‡jvi g‡a¨ mvgÄm¨ weavb Kivi AwaKvix n‡e|

10.10 mg¯Í Af¨šÍixY †iwgU¨vÝ, †PK Ges Avw_©K DcKiY¸‡jv P‚ovšÍ A_©cÖ`v‡bi mv‡c‡¶ 
GKwU wnmv‡e Rgv Kivi Rb¨ M„nxZ nq Ges e¨vsK Zv‡`i Qvo/ msMÖn bv Kiv ch©šÍ A_© 
mievin bv Kivi AwaKvix nq| †h Kvi‡YB †nvK bv †Kb, †Kv‡bv †PK Ges Avw_©K 
DcKiY cieZ©x‡Z cwi‡kva bv Kiv n‡j ev AvswkK A_© cÖ`vb Kiv n‡j ev †hLv‡b 
†iwgU¨v‡Ýi cwigvY †kl ch©šÍ cÖvß bv nq ev Ab¨_vq †Kv‡bv weZ‡K©i m¤§yLxb nq Zvn‡j 
e¨vsK mswkøó wnmve¸‡jv‡K h_vh_ cwigv‡Y PvR© Kivi AwaKvi msi¶Y K‡i| hw` 
Af¨šÍixY †iwgU¨vÝ ev †Kv‡bv †PK Ges Avw_©K DcKiY (Ab¨ e¨w³i ¯’vqx wb‡`©k 
Abymv‡i A_©cÖ`vb mn) e¨vsK Øviv mgw_©Z bq Ggb gy`ªvq nq, Z‡e wnmv‡e Rgv Kivi 
Av‡M cÖPwjZ µq wewbgq nv‡i e¨vs‡Ki GwU‡K evsjv‡`wk UvKv ev e¨vsK Øviv M„nxZ Ab¨ 
†Kv‡bv gy`ªvq iƒcvšÍi Kivi AwaKvi i‡q‡Q|

10.11 e¨vsK '‡PK' MÖnY Ki‡e bv, hw`I, MÖvnK ev evnK/ cÖ`vbKvixi c¶ †_‡K †ck Kiv †nvK 
bv †Kb, Ggb †PK hv Dc¯’vc‡bi Zvwi‡Li Qq gv‡mi †ewk Av‡Mi, ev '‡cv÷-‡W‡UW' †PK 
hv †c‡g‡›Ui Rb¨ MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv evnK/cvIbv`v‡ii c¶ †_‡K 
cÖ`vbK…Z, e¨vsK †mwU MÖnY Ki‡e bv, hw` bv '‡cv÷-‡W‡UW' †PK Rgv Kivi Rb¨ e¨vs‡Ki 
mv‡_ Avjv`v Pzw³ nq| e¨vsK A_©cÖ`v‡bi Rb¨ ÒZvwiLnxbÓ †PK MÖnY Ki‡e bv|

10.12 hLb GKwU wbw`©ó mxgv ev cwigv‡Yi †ewk g~‡j¨i GKwU wK¬qvwis †PK (wewfbœ mg‡q 
evsjv‡`k e¨vsK Øviv msÁvwqZ/ wba©vwiZ) ¯’vcb Kiv nq, ZLb e¨vsK Bm¨yKvix MÖvn‡Ki 
mv‡_ †Uwj‡dv‡b †hvMv‡hvM ¯’vc‡bi Rb¨ hyw³m½Z cÖ‡Póv Ki‡e, Ges Zvici, †gŠwLK 
wbwðZKiY c‡i Ges/A_ev wjwLZfv‡e wbwðZKiY (e¨vsK Øviv Dchy³ e‡j g‡b Kiv 
n‡q‡Q) mv‡c‡¶ Rvwi Kiv †P‡Ki Ici e¨vsK (Ab¨ †h†Kv‡bv cÖ‡qvRbxq hvPvBKiY Ges 
Znwe‡ji cÖvc¨Zv mv‡c‡¶) †jb‡`bwU m¤cv`b Ki‡e| wba©vwiZ mxgvi Ic‡i GB RvZxq 
D”P-g~‡j¨i A_©cÖ`v‡bi wb‡`©kvejx ¯’vcb Kivi mgq, MÖvn‡Ki e¨vsK‡K c~‡e© wjwLZ 
Aby‡e`b cÖ`vb Ki‡Z n‡e ev e¨vsK‡K mieivnK…Z †Uwj‡dvb b¤^i (¸‡jv) Gi gva¨‡g 
†hvMv‡hvM Ki‡Z n‡e| hvB‡nvK, †h me†¶‡Î e¨vsK‡K cÖ`Ë †Uwj‡dvb b¤^i(¸‡jv) Gi 
gva¨‡g MÖvn‡Ki Kv‡Q †cŠuQv‡bv hvq bv, †m‡¶‡Î e¨vsK D³ †P‡Ki wecix‡Z A_©cÖ`vb 
Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q, MÖvnK me©`v e¨vs‡Ki mv‡_ Zvi 
†hvMv‡hv‡Mi Z_¨ nvjbvMv` ivL‡Z m¤c~Y©iƒ‡c `vqx _vK‡e|

10.13 hLb bZzb †PKeyK MÖvn‡Ki Kv‡Q WvK‡hv‡M weZiY Kiv nq, ZLb †m¸‡jv e¨vs‡Ki 
Kv‡Q iw¶Z MÖvn‡Ki wVKvbvi †iKW© Abyhvqx †cÖiY Kiv n‡e| †Wwjfvwii †KvbI c×wZi 
Kvi‡Y †h†Kv‡bv wej¤^ ev ¶wZi Rb¨ †Kv‡bvfv‡e e¨vsK `vqe× _vK‡e bv Ges GB 
kZ©vewji aviv 21-Gi Aax‡b _vKv kZ©¸‡jv GB ai‡bi †Wwjfvwii †¶‡Î cÖ‡hvR¨ n‡e|

10.14 Dc¯’vcbv, iwm`, cÖwµqvKiY, A_©cÖ`vb Ges †PK/ DcKi‡Yi Qvo me©`v, †hLv‡b 
cÖ‡hvR¨, wbqš¿K wb‡`©wkKv Ges cwiPvjbv cÖwµqvmn evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms 
wm‡÷g (BACPS) ev Ab¨ †Kv‡bv wbqš¿K wb‡`©wkKv, we‡iva e¨e¯’vcbv Ges mswkøó mg‡q 
Kvh©Ki Acv‡iwUs c×wZ Abymv‡i n‡e|

 11| †c‡g›U AW©vi ¯’wMZ Kiv
11.1 MÖvnK †KejgvÎ †P‡Ki msL¨vi m¤c~Y© Ges mwVK weeiY, †P‡Ki bvgmn e¨vs‡K 

MÖnY‡hvM¨ c×wZ, dig Ges e¯‘i gva¨‡g, cÖvc‡Ki bvg, wnmve, †h Zvwi‡L Ges †h 
cwigvY A‡_© †PKwU Qvo n‡q‡Q me wKQz e¨vsK‡K ¯có wjwLZ wb‡`©k cÖ`vb K‡i †P‡Ki 
A_© cÖ`v‡bi c~e©v‡`k cÖZ¨vnvi/ eÜ Ki‡Z cv‡i| e¨vsK ïaygvÎ GB ai‡bi wb‡`©kvejx 
†g‡b Pj‡e hw` mg¯Í weeiY mswkøó †P‡Ki mv‡_ m¤ú~Y©iæ‡c GKB iKg nq Ges †PKwU 
Dc¯’vwcZ bv Kiv nq, Ges Hmg‡q Acwi‡kvwaZ _v‡K, Zvn‡j †h‡Kv‡bv wb‡`©kbv 
cybiy×vi, cÖwµqvKiY Ges hvPvB Kivi Rb¨ e¨vs‡Ki †h†Kv‡bv hyw³m½Z mg‡ Abymv‡i, 
e¨vsK Øviv GB ai‡bi †c‡g›U ¯’wM‡Zi wb‡`©kbv cÖwµqvKiY Kiv nq (e¨vsK PjvKv‡j)| 
hvB†nvK, hw` Gi we‡ePbvi wfwË‡Z, Aby‡ivaK…Z mg¯Í weeiY mieivn bv Kiv n‡jI 
e¨vsK Ggb GKwU wb‡`©k †g‡b wb‡Z cv‡i, Avi G Kvi‡Y MÖvn‡Ki †h ¶wZ n‡Z cv‡i 
Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

11.2 hw` e¨vsK Zvi mZ¨Zv hvPvB Ki‡Z A¶g nq Z‡e A_© cÖ`vb eÜ Kivi wb‡`©kbv Abymv‡i 
KvR Kivi Rb¨ e¨vs‡Ki †Kv‡bv eva¨evaKZv _vK‡e bv| hvB†nvK, GwU e¨vsK‡K e¨vs‡Ki 
we‡ePbvi wfwË‡Z †c‡g›U e‡Üi wb‡`©kbv Abymv‡i KvR Ki‡Z evav †`q bv hw` e¨vsK 
wek¦vm K‡i †h GwU MÖvn‡Ki Øviv †`Iqv ev Aby‡gvw`Z| ‡Kv‡bv†¶‡ÎB e¨vsK `vqe× 
_vK‡e bv Ges MÖvnK †mB wb‡`©‡ki Øviv Ave× n‡eb, GgbwK hw` Zv fzj, wg_¨v ev 
A¯có nq ev MÖvnK KZ©…K cÖ`Ë ev Aby‡gvw`Z bv nq, Zv m‡Z¡I e¨vsK GwU Abymv‡i KvR 
K‡i| MÖvn‡Ki e¨vsK KZ©…K M„nxZ c×wZ‡Z hyw³m½Zfv‡e hZ ZvovZvwo m¤¢e GKwU 
wb‡`©k wbwðZ Kiv DwPZ|

 12| AvgvbZ
12.1 MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ 

myweav e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| 
MÖvnK GB k‡Z© m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb 
Zv Aiw¶Z Ae¯’vq †i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j 
hw` †Kv‡bv ¶wZi m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

12.2 AvgvbZKvix‡K GKwU wbw ©̀ó mxgvi †ewk bM` (wewfbœ mg‡q e¨vsK Øviv wba©vwiZ n‡Z cv‡i) 
Rgv Kivi mgq KvD›Uv‡i Zvi miKvi Aby‡gvw`Z d‡Uv AvBwW mieivn Ki‡Z n‡e|

12.3 †PK Ges bM` Rgvi Rb¨ e¨vsK cÖ`Ë ¯^qswµq bM` Rgv myweav¸‡jv e¨envi Kivi mgq 
MÖvnK wba©vwiZ c×wZ¸‡jv mwVKfv‡e AbymiY Ki‡Z m¤§Z nb| ¯^qswµq bM` Rgv 
myweavi mwVK e¨envi MÖvn‡Ki `vwqZ¡ Ges ¯^qswµq bM` Rgv myweavi fzj e¨env‡ii 
d‡j D™¢‚Z cwiYwZi Rb¨ e¨vsK `vqx _vK‡e bv|

12.4 MÖvnK GB g‡g© m¤§wZ cÖ̀ vb K‡ib †h, AvgvbZ Rgv †`Iqvi c~‡e© mKj wnmve cÖvcK 
†P‡Ki euv w`‡Ki †KvYvq 2 ( ỳB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges 
MÖvnK hw` Zv Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

12.5 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg (ATM) †gwk‡bi iwk‡`, wfwWI ev wWm‡cø w¯Œ‡b 
†h Rgv cwigvY †`Lv hvq A_ev Zv †_‡K cÖvß iwk`,wfwWI ev wWm‡cø w¯Œ‡bi Z_¨ 
e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv †Kv‡bvfv‡eB 
w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

12.6 e¨vsK hw` e¨vsK‡bvU, K‡qb ev †PK AvgvbZ wn‡m‡e MÖnY K‡i: (i) e¨vsK ïaygvÎ †mme 
Avgvb‡Zi Rb¨B ̀ vqe× †h mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv (‡hgb cÖ‡hvR¨) e¨vs‡Ki 
Kvh©µg Ges mš‘wó Abymv‡i e¨vsK GKmgq MÖnY K‡i‡Q, MYbv Ges hvPvB K‡i‡Q; Ges 
(ii) e¨vsK ïaygvÎ †mB mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv MÖvn‡Ki wnmv‡e Rgv Ki‡e hv 
e¨vsK MÖnY, MYbv Ges e¨vs‡Ki mš‘wói Rb¨ hvPvB K‡i‡Q|

12.7 wb¤œwjwLZ wm×všÍ¸‡jv P‚ovšÍ Ges MÖvn‡Ki Rb¨ eva¨Zvg~jK:

(i) †c-Bb-iwk‡` DwjøwLZ weeiY Ges e¨vsK Øviv cÖvß †mB †c-Bb-iwk‡`i mv‡_ _vKv 
e¨vsK‡bvU, K‡qb ev †P‡Ki g‡a¨ †KvbI cv_©K¨ _vK‡j †mwUi Rb¨ Kxfv‡e KviY `k©v‡bv 
hvq Zv e¨vs‡Ki wm×všÍ; Ges

(ii) Rgv Kiv †Kv‡bv e¨vsK‡bvU, K‡qb ev †PK MÖnY bv Kivi e¨vs‡Ki wm×všÍ|

 13| cÖZ¨vnvi
13.1 MÖvnK wbwðZ Ki‡eb †h MÖvn‡Ki wnmv‡e Dc ’̄vwcZ †PK ev weKjb ev wnmve m¤cwK©Z 

wb‡ ©̀kvejx cvj‡bi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡M †_‡K mvRv‡bv †µwWU 
myweav) i‡q‡Q Ges Dc‡iv³ wb‡ ©̀kbv †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Rb¨ m„ó †Kv‡bv 
cwiYwZi Rb¨ e¨vsK `vqe× _vK‡e bv|

13.2 e¨vs‡Ki mv‡_ we‡kl e¨e ’̄v bv Kiv ch©šÍ wnmvewU IfviWª Kiv DwPZ bq ev Av`v‡qi mgq 
Znwe‡ji wecix‡Z †PK Qvo †`Iqv DwPZ bq| e¨vsK MÖvn‡Ki †Zvjv †Kvb †PK AbymiY 
Ki‡e bv hw` Zv Kivi d‡j wnmvewU IfviWª n‡q hvq Ges GB ai‡bi cwiw ’̄wZ‡Z, 
e¨vs‡Ki cÖPwjZ ïé Abyhvqx cÖwZwU †diZ †P‡Ki Rb¨ PvR©mn wnmvewU †WweU Kivi 
AwaKvi e¨vsK msi¶Y K‡i|

13.3 MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n Í̄všÍi hv †PK ev †Kv‡bv ̀ wjj (instrument) ev Ab¨ 
†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 
e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 
e¨vsK cȪ ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK P~ovšÍ A_© gyjZzwe Ae ’̄vq 
MÖvn‡Ki wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv K‡i, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki 
wnmv‡e †WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv 
cwigvY A_© D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤̂ e¨vsK‡K cÖ̀ vb Ki‡Z eva¨ _vK‡eb 
Ges Gi d‡j D™¢‚Z cÖK…Z LiP, ¶wZ I ̀ vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK 
e¨vsK‡K ̀ vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv ̀ wjj (instrument) Dc ’̄vcb, cÖwZev` 
A_ev msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, 
nviv‡bv, cÖZ¨vL¨vbRwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤̂, cÖK…Z LiP, ¶wZ 
A_ev `vq Gi Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

13.4 MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 
Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 
n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ ̀ vqx 
_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

13.5 †gqv` wfwËK wewb‡qvM, AvgvbZ mÂq w¯‹g BZ¨vw` ‡gqv`-Ac~Y© cÖZ¨vnvi H w¯‹g/ 
Avgvb‡Zi mv‡_ m¤cwK©Z cÖ‡hvR¨ AvBb Ges wbqg Ges e¨vs‡Ki Af¨šÍixY bxwZ, cÖ‡hvR¨ 
wbqg I weav‡bi Aaxb| MÖvnKiv hLb e¨vsK †_‡K GB ai‡bi †Kv‡bv cY¨ ev cwi‡lev 
MÖnY K‡ib ZLb Zv‡`i GB kZ©vewj Ges weavb¸‡jvi mv‡_ cwiwPZ nIqv DwPZ|

 14| Znwej ¯’vbvšÍi Ges †iwg‡UÝ

Znwej ¯’vbvšÍi msµvšÍ MÖvn‡Ki `vwqZ¡

14.1 MÖvnK ïaygvÎ wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ dig, e¯‘ Ges MÖnY‡hvM¨ Dcv‡q 
GKwU wb‡`©kbv Rvwi K‡i e¨vs‡Ki mv‡_ Znwej ¯’vbvšÍi (¯’vbxq ev we‡`wk) Ki‡Z 
cv‡i| MÖvnK hw` GKwU wbw`©ó Zvwi‡L †Kv‡bv Znwej ¯’vbvšÍi Ki‡Z Pvb, Zvn‡j †mB 
ZvwiLwU wb‡`©kbvq ¯cófv‡e D‡jøL Ki‡Z n‡e|

14.2 MÖvn‡Ki (Ges e¨vsK bq) wbKU (i) cÖ‡hvR¨ AvBb I weavb Øviv Av‡ivwcZ †Kv‡bv 
wewbgq wbqš¿Y ev wb‡lavÁv m¤cwK©Z Ges (ii) †Kv‡bv PvR© hv GKwU cÖwZwbwa ev 
myweav‡fvMx e¨vsK ev Ab¨ †Kv‡bv e¨vsK ev AskMÖnYKvix Øviv Av‡ivc Kiv; †m m¤c‡K© 
Dchy³ Z_¨ Av‡Q wKbv Zv wbwðZ Kivi Rb¨ `vqe×_vK‡e|

14.3  MÖvnK‡K Aek¨B wbwðZ Ki‡Z n‡e †h e¨vs‡K cÖ`Ë `vbM«nx wnmv‡ei Z_¨ mwVK Ges 
m¤c~Y© Ges `vbM«nx e¨vsK KZ©…K M„nxZ hvPvBKiY c×wZ¸‡jv‡K mš‘ó K‡i| e¨vsK 
`vbM«nx wnmv‡ei Z‡_¨i Rb¨ `vqx _vK‡e bv Ges hvPvB Ki‡e bv|

Znwej ¯’vbvšÍi msµvšÍ e¨vs‡Ki AwaKvi I `vwqZ¡

14.4 e¨vsK Øviv Ab¨_vq wbw`©ó Kiv bv _vK‡j, e¨vsK wb¤œwjwLZ welq¸‡jvi †h †KvbI GKwU 
Ki‡Z cv‡i:

(i) GKwU Znwej ¯’vbvšÍi Kvh©Ki Kivi Rb¨ GKwU wb‡`©k cÖZ¨vL¨vb;

(ii) e¨vs‡Ki we‡ePbvi wfwË‡Z †h †KvbI ivDwUs e¨e¯’v e¨envi K‡i Znwej ¯’vbvšÍ‡ii
wb‡`©kbv Kvh©Ki Kiv;

(iii) k‡ã ev †Kv‡W Znwej ¯’vbvšÍi K‡i cvVv‡bv;

(iv) Znwej ¯’vbvšÍ‡ii gy`ªv iƒcvšÍi Kiv, hw` myweav‡fvMx wnmvewU Ggb GKwU gy`ªvq nq hv
†cÖiYKvix gy`ªv †_‡K Avjv`v;

(v) hLb cÖK…Z wewbgq nvi wbwðZ Kiv nq ZLb mvgÄm¨ mv‡c‡¶ Ges GKwU MÖvnK wnmv‡e
A¯’vqx nvi Ges cÖK…Z nv‡ii g‡a¨ †Kv‡bv cv_©K¨ †WweU ev †µwWU Kivi gva¨‡g GKwU
A¯’vqx wewbgq nv‡ii wfwË‡Z Znwej ¯’vbvšÍi‡K cÖfvweZ Kiv|

14.5 ewng©zLx †iwg‡UÝ ev we‡`wk Znwej ¯’vbvšÍi cÖwZwbwa/ myweav‡fvMx e¨vsK ev Ab¨vb¨ 
ga¨¯’ZvKvix‡`i Øviv Av‡ivwcZ PvR© Ges wd mv‡c‡¶ n‡Z cv‡i Ges GB ai‡bi 
¯’vbvšÍ‡ii †¶‡Î avh© Kiv PvR© Ges wd¸‡jvi Rb¨ e¨vsK wnmv‡e †Kv‡bv cÖKvi KZ©b ev 
†WweU cwigv‡Yi Rb¨ `vqx _vK‡e bv|

14.6 e¨vsK `vqx bq: (i) Znwej ¯’vbvšÍi wb‡`©‡ki n¯ÍvšÍi‡Y NU‡Z cv‡i Ggb †Kv‡bv ¶wZ, 
wej¤^, ÎæwU, evZ©v ev` cov ev cwieZ©‡bi Rb¨; (ii) Znwej ¯’vbvšÍ‡ii wb‡`©‡k evZ©vi 
cÖvc‡Ki Øviv †Kv‡bv fzj e¨vL¨v ev ÎywUi Rb¨; (iii) e¨vs‡Ki cÖvwßi w`‡b GKwU Znwej 
¯’vbvšÍi wb‡`©wkKv cÖwµqvKiY, hw` e¨vs‡Ki †iwg‡UÝ wefvM cÖvmw½K KvU-Ad mg‡qi 
Av‡M bv cvq Zvn‡j; (iv) †m‡Uj‡g›U e¨vsK¸‡jvi Znwej e¨e¯’vi cÖ‡qvRbxqZvi Rb¨; 
(v) cÖvmw½K cwi‡lev¸‡jvi cÖvc¨Zv, D`vniY¯^iƒc- cÖ‡hvR¨ gy`ªvi Qvo ev †m‡Uj‡g›U
wm‡÷‡gi cÖvc¨Zv Ges cÖwZwbwa ev myweav‡fvMx e¨vsK ev AskMÖnYKvixi Ae¯’vb|

14.7 hw` e¨vsK hyw³m½Zfv‡e wek¦vm K‡i †h wb¤œwjwLZ¸‡jvi g‡a¨ †h †Kv‡bv GKwU N‡U‡Q 
Zvn‡j †bvwUk QvovB, Znwej ¯’vbvšÍ‡ii cÖwµqvKiY ev Kvh©Ki Ki‡Z A¯^xKvi Kivi 
IfviivBwWs AwaKvi e¨vs‡Ki i‡q‡Q: (i) MÖvn‡Ki wb‡`©kbv Abymv‡i †h wbw`©ó wnmve †_‡K 
A_© cÖ`vb Ki‡Z n‡e †mLv‡b ch©vß Znwej †bB; (ii) cÖvmw½K wb‡`©kbvq †`Iqv †Kv‡bv 
Z_¨ fzj, Am¤c~Y© ev A¯có; (iii) cÖvmw½K wb‡`©kbv ev GB wb‡`©‡ki cÖwµqvKi‡Y †Kv‡bv 
cÖ‡hvR¨ AvBb I weavb j•Nb Ki‡j; A_ev (v) MÖvnK Znwej ¯’vbvšÍi m¤cwK©Z †h me 
AwZwi³ wb‡`©kvejx ev Aby‡iva¸‡jv wbw`©ó K‡i‡Qb Ges †mB AwZwi³ wb‡`©kvejx ev 
Aby‡iva¸‡jv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ bq|

Znwej ¯’vbvšÍi Ges †m‡Uj‡g›U †bUIqv‡K©i †¶‡Î e¨vs‡Ki `vwqZ¡ Ges `vqe×Zvi mxgve×Zv

14.8 †hLv‡b evsjv‡`k B‡j±ªwbK dvÛ UªvÝdvi †bUIqvK© (BEFTN), evsjv‡`k wi‡qj UvBg 
MÖm †m‡Uj‡g›U (BD-RTGS) ev b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) ev Ab¨ 

†Kv‡bv dvÛ UªvÝdv‡ii gva¨‡g Znwej ¯’vbvšÍi ev wb®cwË, Qvo ev †m‡Uj‡g›U wm‡÷g / 
†bUIqvK© Kvh©Ki Kiv nq, e¨vsK, †K›`ªxq e¨vsK ev cÖvmw½K wbqš¿K KZ©…c¶ Øviv wewfbœ 
mg‡q Av‡ivwcZ cÖ‡hvR¨ wbqg, wb‡`©wkKv Ges c×wZ (we‡iva wb®cwËi †¶Î mn) 
Abymv‡i GB RvZxq †bUIqvK©/ wm‡÷‡g MÖvn‡Ki wb‡`©kvejx Ges Aby‡iva¸‡jv 
cÖwµqvKiY Ki‡e Ges Rgv †`‡e| e¨vs‡Ki GB ai‡bi †Kv‡bv †bUIqvK©/ wm‡÷g 
cwiPvjbvi Ici †KvbI wbqš¿Y †bB ev MÖvn‡Ki wb‡`©kvejx ev Aby‡iva¸‡jv Kvh©Ki 
Kivi mg‡qi Ic‡iI †Kvb wbqš¿Y †bB|

14.9 weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe ev Ab¨ †Kv‡bv †bUIqvK©/ wm‡÷‡gi Aax‡b 
†Kv‡bv wej¤^, AcÖvcÖ¨Zv, e¨vNvZ, e¨_©Zv, ÎywU ev m„ó †Kv‡bvai‡bi ¶q¶wZ ev e¨‡qi 
Rb¨ ev e¨vs‡Ki hyw³m½Z wbqš¿‡Yi evB‡i D™¢‚Z †Kv‡bv cwiw¯’wZi Rb¨ e¨vsK `vqx bq|

†iwg‡UÝ

14.10 MÖvnK gvb¨ K‡i Ges ¯^xKvi K‡i †h GBPGmwewm evsjv‡`‡ki gva¨‡g mg¯Í †iwg‡UÝ 
(Af¨šÍixY Ges ewng©zLx) wewfbœ mg‡q ms‡kvwaZ ˆe‡`wkK gy`ªv AvBb I weav‡bi Aaxb, 
Ges MÖvnK cÖ‡hvR¨ mKj ˆe‡`wkK gy`ªv AvBb I weav‡bi mv‡_ m¤§wZ wbwðZ Ki‡e|

14.11 e¨vs‡Ki AwaKvi msi¶Y K‡i (i) MÖvn‡Ki AbyK‚‡j †h‡Kv‡bv Af¨šÍixY †iwg‡UÝ eÜ 
Kivi AwaKvi i‡q‡Q hw` e¨vs‡K cÖvß Z_¨ Am¤c~Y© nq, Ges e¨vsK Af¨šÍixY †iwgU¨vÝ 
wej¤^ ev cÖZ¨vL¨v‡bi mv‡_ m¤cwK©Z djvd‡ji Rb¨ MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv 
(ii) AwawôZ ev evB‡ii †Kv‡bv wnmve †_‡K MÖvn‡Ki wnmv‡e †Kv‡bv †µwWU hy³ n‡j,
hw` †mwU GKwU AbbygwZcÖvß Drm nq, Zvn‡j e¨vsK cÖ‡hvR¨ AvBb I weav‡bi Aax‡b
†mwU evwZj Ki‡Z cv‡i; ev (iii) wbqš¿K/ KZ©…c¶ ev e¨vs‡Ki Øviv cÖ‡qvRbxq
/mycvwikK…Z mswkøó Z_¨ ev bw_ `vwe Ki‡Z cv‡i hv Qvov †iwg‡UÝ cÖwµqv m¤cbœ Kiv
Ges/ A_ev Rgv Kiv hv‡e bv|

14.12 MÖvnK m¤§Z nb †h, e¨vsK MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv Znwej ¯’vbvšÍi, n¯ÍvšÍi,  
Ges/ A_ev A‡_©i Av‡e`‡bi Rb¨ NU‡Z cv‡i Ggb †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev 
†UwjMÖvwdK UªvÝdv‡ii †¶‡Î (MÖvn‡Ki Øviv wb‡`©wkZ ev e¨vs‡Ki Øviv cÖ‡qvRbxq e‡j 
g‡b Kiv nq), evZ©vwU †cÖi‡Y (Av¶wiKfv‡e ev mvBdv‡i) ev Gi fzj e¨vL¨vi Rb¨ nIqv 
†h †Kvb ÎywU, ev` cov ev MÖnxZv Øviv MÖn‡Yi Rb¨ fzj e¨vL¨v cÖvß nq; Ges MÖvnK GB 
ai‡bi ¶wZ, wej¤^, ÎywU, ev` †`Iqv, weK…ZKiY Ges/A_ev fzj e¨vL¨vi mv‡_ m¤cwK©Z 
†h †KvbI c`‡¶c, AvBwb cÖwµqv, `vwe Ges/A_ev Pvwn`v ¸wji weiæ‡× e¨vsK‡K 
¶wZc~iY w`‡Z m¤§Z nb|

 15| wnmve wee„wZ
15.1 e¨vsK KvM‡Ri wee„wZ ev B-wee„wZ cÖ`vb Ki‡e| B-wee„wZ ¸‡jv wcAvBwe-Gi g‡a¨ 

B‡jKUªwbK Dcv‡q †`Lvi Rb¨ mieivn Kiv n‡e (e¨w³MZ B›Uvi‡bU e¨vswKs, hw` 
wnmveavix wcAvBwe-Gi Rb¨ wbewÜZ nb Ges ˆea I mwµq wcAvBwe †cÖvdvBj _v‡K| 
MÖvn‡Ki †¶‡Î †Kv‡bv ai‡bi wfD †cÖvdvBj ev Zvi †ewk _v‡K, mwµq ev wbw®Œq, †Kvb 
KvM‡Ri wee„wZ cÖ`vb Kiv n‡e bv hw` bv MÖvnKiv e¨vs‡Ki wba©vwiZ P¨v‡b‡ji gva¨‡g GB 
Rb¨ Aby‡iva K‡ib| †mB †¶‡Î- cÖPwjZ ïé Abyhvqx PvR© cÖ‡hvR¨ n‡Z cv‡i|

15.2 MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv 
Ki‡eb Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S 
†jb‡`b msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv 
Ges RvwjqvwZ †`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ 
MÖvnK Zv e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK 
e¨vsK‡K G ai‡bi †Kv‡bv †bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj 
welq e¯‘ ¯^xKvi K‡i‡Qb e‡j MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ 
†Kv‡bv AvcwË Rvbv‡bvi AwaKvi cwiZ¨vM Ki‡Qb e‡j a‡i †bIqv n‡e|

15.3 wm‡÷g fyj ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY 
A‡_© AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv 
†diZ †bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv 
cwigvY A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ 
PvB‡Z cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e 
Zv LiP wnmv‡e †`Lv‡Z cvi‡e|

15.4 hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 
MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

15.5 †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 
Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

15.6 e¨vsK‡K wewfbœ mg‡q †h‡Kvb Av`vj‡Zi Av‡`k I wb‡`©k †g‡b Pjvi cÖ‡qvRb n‡Z cv‡i 
Ges GB †¶‡Î, e¨vsK MÖvn‡Ki wnmve †_‡K KZ©b Ki‡Z eva¨ n‡Z cv‡i Ges A_©cÖ`vb 
cÖwµqv Kiv bvI n‡Z cv‡i ev †diZ †`Iqv n‡Z cv‡i|

 16| my`, PvR© Ges wd

mvaviY

16.1 e¨vsK, wewfbœ mg‡q †hgbwU Dchy³ g‡b K‡i, GKwU cwi‡lev cÖ`vb ev GKwU wnmve 
eRvq ivLvi Rb¨ MÖvn‡Ki wbKU wd avh© Ki‡Z cv‡i (‡Kvb mxgv Qvov, PvR©¸‡jv †hLv‡b 
†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ e¨vs‡Ki Øviv wbw`©ó Kiv b~¨bZg Rgvi cwigv‡Yi wb‡P 
c‡o)|

16.2 MÖvnK‡K wbqwgZ cwi‡lev ev wnmv‡ei †¶‡Î e¨vs‡Ki mg¯Í e¨q Ges LiP hyw³m½Zfv‡e 
cwi‡kva Ki‡Z n‡e| GB e¨q ev Li‡Pi g‡a¨ MÖvn‡Ki m¤c‡`i †¶‡Î cÖ‡`q cÖ‡hvR¨ 
Ki, Pzw³ ev ïé ev cwi‡lev ev wnmve ev Ab¨vb¨ miKvwi wd, AvBwb ev †ckvMZ wd 
msµvšÍ e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qv‡Mi Rb¨ e¨q AšÍf©z³ _vK‡Z cv‡i| c~‡e©v³ 
e¨q Ges LiP MÖvn‡Ki wnmve †_‡K c~e© †bvwUk cÖ`vb bv K‡i ev MÖvn‡Ki m¤§wZ QvovB 
†K‡U †bIqv †h‡Z cv‡i|

my‡`i wnmve

16.3 cÖvmw½K wnmv‡e ˆ`wbK †µwWU e¨vjv‡Ýi cwigv‡Yi Ici mỳ  MYbv Kiv nq hw` MÖvn‡Ki 
cÖ̀ Ë wnmv‡e GB ai‡bi e¨vjvÝ †mB wnmv‡ei mỳ  Av`v‡qi Rb¨ wba©vwiZ b~̈ bZg e¨vjvÝ 
Qvwo‡q hvq| †h wd«‡Kv‡qwÝ‡Z mỳ  wnmv‡e Rgv n‡e Zv wbf©i Ki‡e MÖvn‡Ki wnmv‡ei 
ai‡bi Ici| IfviWªb wnmv‡ei Rb¨, ˆ`wbK e‡Kqv my‡`i Ici cÖPwjZ my‡`i nv‡i mỳ  
†bIqv nq| cÖ‡`q my‡`i nvi mg‡q mg‡q wbqš¿K‡`i Øviv Rvwi Kiv wb‡ ©̀kvejx Ges 
cÖPwjZ Ki AvBb ev Av`vj‡Zi AvBb Abymv‡i †h †Kv‡bv wb‡ ©̀‡ki mv‡c‡¶ avh© Kiv nq|

16.4 GKwU wnmv‡e wewfbœ mg‡q cÖ‡hvR¨ my‡`i nvi e¨vsK cÖv½‡b cÖ`wk©Z n‡e Ges/A_ev 
e¨vs‡Ki I‡qemvB‡U cÖKvwkZ n‡e| hw` my‡`i nvi k~‡b¨i Ic‡i nq, Zvn‡j e¨vsK Øviv 
MÖvnK‡K my` cÖ`vb Kiv n‡e Ges MÖvn‡Ki Øviv i¶Yv‡e¶Y Kiv wnmv‡ei ai‡bi Ici 
wbf©i K‡i e¨vsK Øviv wba©vwiZ cÖwZwU e¨eav‡bi †k‡l †mB wnmv‡e GKwU †µwWU e¨vj¨vÝ 
hy³ n‡q hv‡e|

16.5 e¨vsK my` cÖ`v‡bi Rb¨ GKwU wnmv‡e _vKv b~¨bZg †µwWU e¨vjvÝ, c~e© †bvwUk QvovB 
wba©viY Kivi ev cwieZ©b Kivi AwaKvi iv‡L| hw` wnmv‡e †µwWU e¨vjvÝ e¨vsK Øviv 
wba©vwiZ b~¨bZg †µwWU e¨vjv‡Ýi wb‡P c‡o Zvn‡j †Kv‡bv my` Rgv n‡e bv|

16.6 hw` †Kv‡bv wnmve †Kv‡bv Kvi‡Y my` cÖ`v‡bi mgqKv‡j eÜ n‡q hvq, Zvn‡j my` ïaygvÎ 
eÜ nevi wVK †kl K¨v‡jÛv‡ii w`b ch©šÍ Rgv n‡e|

16.7 †hLv‡b FYvZ¥K my‡`i nvi †h †Kv‡bv gy`ªvi †¶‡Î cÖ‡hvR¨, †mLv‡b e¨vs‡Ki F‡Yi 
cwigv‡Yi Ici GB ai‡bi gy`ªvq avh© Kiv †h‡Kv‡bv wnmv‡e FYvZ¥K my` Av‡ivc Kivi 
AwaKvi i‡q‡Q| †hLv‡b GB ai‡bi my` MÖvn‡Ki Øviv e¨vs‡K cÖ‡`q nq, †mB 
wnmve¸‡jv‡Z ch©vß Znwej, IfviWªvdU ev Ab¨vb¨ my‡hvM-myweav _vKzK bv †Kb, GB 
ai‡bi †bwZevPK my` wb®cwËi D‡Ï‡k¨ e¨vsK †h †Kv‡bv wnmve †_‡K †WweU Kivi 
AwaKvix nq| hw` GKwU †WweU cÖvmw½K wnmv‡ei IfviWª‡bi KviY n‡q _v‡K, Zvn‡j 
MÖvn‡Ki e‡Kqv cwigvY e¨vs‡Ki Kv‡Q †h nv‡i wbw`©ó Kiv n‡e †mB nv‡i †h †Kv‡bv wd, 
LiP Ges e‡Kqv cwigv‡Yi my`mn Pvwn`v Abymv‡i e¨vs‡K cwi‡kva Ki‡Z n‡e| GKwU 
wnmv‡e †bwZevPK my` Rgv n‡e: (K) ˆ`wbK wfwË‡Z, (L) wnmv‡ei †µwWU e¨vjv‡Ýi 
Ici; Ges (M) we‡ePbvi wfwË‡Z e¨vsK KZ©…K wbw`©ó my‡`i nv‡i|

wd Ges PvR©

16.8 mg¯Í cÖkvmb, cwiPvjbv, cwi‡lev, myweav, A_© ev Ab¨vb¨ wd Ges PvR© MÖvn‡Ki Øviv 
cÖ`Ë †h †Kvb cwi‡levi Rb¨ ev MÖvn‡Ki wnmve (¸‡jv) m¤cwK©Z M„nxZ c`‡¶‡ci Rb¨ 
e¨vsK‡K cÖ`vb Ki‡Z n‡e, Ges e¨vsK Øviv wewfbœ mg‡q †hgb nv‡i avh© Kiv n‡e †mB 
Abymv‡i Ges GB ai‡bi †h †Kvb PvR©, MÖvn‡Ki c~e© †bvwUk ev m¤§wZ QvovB, e¨vs‡K 
_vKv MÖvn‡Ki wnmve (¸‡jv) †_‡K †WweU Kiv †h‡Z cv‡i| e¨vsK wd ev Pv‡R©i Rb¨ 
wnmve‡K †Wwe‡Ui Rb¨ m¶g Ki‡Z wnmv‡e ch©vß e¨vjvÝ eRvq ivLv MÖvn‡Ki `vwqZ¡| 
†hLv‡b wnmv‡e ch©vß †µwWU †bB, †mLv‡b e¨vsK cÖvmw½K cwi‡levi weavb cÖZ¨vL¨vb 
Kivi AwaKvi iv‡L|

16.9 wbqš¿‡Yi cÖ‡qvRbxqZv mv‡c‡¶, MÖvnK‡K c~e© †bvwUk cÖ`vb K‡i wd, PvR© Ges ïé 
ms‡kvab I cwieZ©b Kivi AwaKvi e¨vsK msi¶Y K‡i| ms‡kvwaZ wd, PvR© Ges ïé 
e¨vs‡Ki kvLv¸wj‡Z Dcjä _vK‡e Ges e¨vs‡Ki cvewjK I‡qemvB‡UI nvjbvMv` Kiv 
n‡e Ges mg¯Í wd Ges Pv‡R©i we`¨gvb nv‡ii mv‡_ wb‡R‡`i nvjbvMv` K‡i ivLv 
MÖvnK‡`i `vwqZ¡ n‡e|MÖvnK evsjv‡`‡k e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K e¨vsK KZ©…K wewfbœ 
mg‡q wba©vwiZ cÖPwjZ mKj PvR©, wd, ï‡éi we`¨gvb nvi¸‡jv †c‡Z cv‡ib|

 17| myß Ges `vwenxb wnmve
17.1 †h wnmve¸‡jv 12 (evi) gvm a‡i AKvh©Ki ev wbw®Œq _v‡K (e¨vs‡Ki Øviv ïiæ Kiv 

†jb‡`b ev Kvh©Kjvc¸wj e¨ZxZ) †m¸wj‡K e¨vsK "myß" wnmv‡e wPwýZ Ki‡e| 1 (GK) 
eQ‡ii Rb¨ wbw®Œq Ae¯’vq _vKv eZ©gvb wnmve¸‡jv Ges 2 (`yB) eQ‡ii Rb¨ wbw®Œq 
Ae¯’vq _vKv mÂq wnmve¸‡jv ‡K "Avb‡K¬BgW" wnmv‡ei w¯’wZ‡Z wPwýZ Kiv n‡e|

17.2 MÖvnK e¨vs‡Ki Øviv wba©vwiZ Dcv‡q wnmvewU cybivq mwµq bv Kiv ch©šÍ MÖvnK GKwU 
wbw®Œq ev `vwenxb wnmv‡e †jb‡`b Ki‡Z m¶g n‡e bv|

17.3 e¨vsK †h †Kv‡bv `vwe bv Kiv Avgvb‡Zi †¶‡Î, e¨vsK †Kv¤cvwb AvBb, 1991 Gi weavb 
Abyhvqx Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ wbqš¿K wb‡`©wkKv Abyhvqx KvR Ki‡e|

 18| e¨vs‡Ki `vqe×Zvi mxgve×Zv
18.1 e¨vsK MÖvnK‡K †Kv‡bv cwi‡lev ev e¨vs‡Ki miÄvg ev myweav¸wj mieivn Kiv, ev MÖvnK 

ev e¨vs‡Ki hyw³m½Z wbqš¿Y ev e¨vs‡Ki cÖwZwbwa ev g‡bvbxZ‡`i hyw³m½Z wbqš¿‡Yi 
evB‡i †h †KvbI KviY ev cwiw¯’wZi Rb¨ e¨vs‡Ki `vwqZ¡ I eva¨evaKZv¸wj m¤cv`b 
Kivi †¶‡Î †Kv‡bv evav, wej¤^ ev e¨_©Zvi (‡nvK †mwU m¤c~Y© ev AvswkK) d‡j MÖvnK 
¶wZMÖ¯Í n‡j ev †h†Kv‡bv ai‡bi ¶wZ, e¨q ev Zmiy‡di Rb¨ e¨vsK `vqe× _vK‡e bv|

18.2 †Kv‡bv Ae¯’v‡ZB MÖvnK ev Ab¨ †Kv‡bv e¨w³i Kv‡Q e¨vsK `vqx bq: (K) †Kv‡bv jvf ev 
my‡`i ¶wZ, c‡iv¶ ev djvdjMZ ¶wZ ev e¨vsK †_‡K cwi‡lev¸wj cÖ`v‡b e¨_©Zv ev 
wej‡¤^i Kvi‡Y D™¢‚Z ¶wZi Rb¨; A_ev (L) wbqš¿K ev AvBwb `vwqZ¡ cvj‡b e¨vs‡Ki 
Aby‡iva Kiv m¤c~Y©, mwVK Ges nvjbvMv`K…Z Z_¨ cÖ`v‡b MÖvn‡Ki e¨_©Zvi Rb¨|

18.3 c~‡e©v³ weavb¸‡jvi cÖwZ †Kv‡bv evav QvovB, e¨vsK Zvi eva¨evaKZv¸‡jv GKKfv‡e 
†mB kvLvq c~iY Ki‡e †hLv‡b GKRb MÖvnK wnmvewU i¶Yv‡e¶Y K‡ib| MÖvn‡Ki 
wnmve mswkøó ev MÖvnK‡K wewfbœ mg‡q mievinK…Z ev cÖ`Ë cwi‡lev¸‡jvi wel‡q †Kv‡bv 
`vqe×Zvi Rb¨ cÖ`vbK…Z A_© ev Kvh© m¤cv`‡bi †¶‡Î MÖvn‡Ki cÖavb Kvh©vjq ev 
evsjv‡`‡ki evB‡i e¨vs‡Ki †KvbI kvLvi weiæ‡× †Kv‡bvAej¤^b _vK‡e bv|

18.4 weGwmwcGm, weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe, ev Ab¨ †Kvb †m‡Uj‡g›U, 
¯’vbvšÍi ev wm‡÷g Qv‡oi gva¨‡g wewfbœ mg‡q Kvh©Ki nIqv BACPS ev 
†WweU/‡µwWU/‡m‡Uj‡g›U †jb‡`‡bi gva¨‡g Qv‡oi cÖ‡qvRb Ggb †PK ev DcKiY¸wj 
cwiPvjbv wb‡`©wkKv ev wm‡÷‡gi wbqg ev we‡iv‡ai mv‡c‡¶ DwjøwLZ wm‡÷g Ges 
†bUIqvK© m¤cwK©Z e¨e¯’vcbv c×wZ (‡hgbwU n‡Z cv‡i) Ges †mB mv‡_ DwjøwLZ 
wm‡÷g Ges †bUIqv‡K©i cÖhyw³MZ `¶Zv (‡hgbwU n‡Z cv‡i) Ges e¨vsK e¨_©Zv ev 
wej‡¤^i Rb¨ ev cÖvmw½K wm‡÷g ev †bUIqv‡K©i cÖhyw³MZ ÎywU Ges/A_ev Ab¨vb¨ 
AskMÖnYKvix e¨vs‡Ki ÎyU ev Ae‡njvi Kvi‡Y cÖvmw½K wm‡÷g ev †bUIqv‡K©i gva¨‡g 
†h‡Kv‡bv †PK/Bb÷ªy‡g›U, Znwej ̄ ’vbvšÍi, †m‡Uj‡g›U ev †jb‡`‡bi e¨_©Zvi Rb¨ e¨vsK 
`vqx bq|

18.5 e¨vsK (Zvi we‡ePbvi wfwË‡Z) wewfbœ mg‡q, gv‡P©›U Ges Ab¨vb¨ Z…Zxq c‡¶i cY¨/ 
†mev cÖ`vbKvixi mv‡_ wgwjZ n‡q wewfbœ cÖPvig~jK cÖPviYv ev Abyôvb cwiPvjbv Ki‡Z 
cv‡i| gv‡P©›U, cY¨ ev cwi‡lev cÖ`vbKvix‡`i Øviv cY¨/ cwi‡lev cÖ`v‡bi †¶‡Î 
MÖvnK‡`i we‡kl cÖ‡Yv`bv, myweav Ges Qvo cÖ`vb Ki‡Z cv‡i| e¨vsK †Kvb gv‡P©‡›Ui (ev 
Ab¨vb¨ cY¨/ †mev cÖ`vbKvix) cY¨ ev cwi‡lev¸wji †¶‡Î †Kv‡bv myweav, cÖ‡Yv`bv ev 
Qvo (Qvo/ cÖ‡Yv`bv mn hv ïaygvÎ GBPGmwewm KvW© e¨envi K‡i cvIqv †h‡Z cv‡i), 
hv e¨vsK GB ai‡bi cÖPvivwfhvb ev †cÖvMÖvg¸‡jvi (mn) mgq MÖvn‡Ki Kv‡Q Zz‡j 
a‡iwQj, †m¸‡jvi Rb¨ `vqx _vK‡e bv| GB ai‡bi cY¨ Ges cwi‡levi †¶‡Î, †Kv‡bv 
gv‡P©›U/ Z…Zxq c‡¶i cY¨ ev cwi‡levi wel‡q †Kv‡bv cÖPvig~jK Abyôvb ev cÖPviYv ev 
Ab¨_vq †Kv‡bv gv‡P©›U/ Z…Zxq c‡¶i mv‡_ GK‡hv‡M MÖnY‡hvM¨ ev e¨vL¨v Kiv ev D³ 
gv‡P©›U/Z…Zxq c‡¶i mv‡_ GKwU mwgwZ, Askx`vwiZ¡ ev †hŠ_ D‡`¨vM ˆZwi Ki‡Z 
e¨vs‡Ki Ici †Kvb `vq ev eva¨evaKZv ˆZwi Kiv hv‡e bv| AwaKš‘, DwjøwLZ 
cÖPvivwfhvb ev Kg©m~wP¸‡jv‡K †Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q 
e¨vs‡Ki Aby‡iva ev Aby‡gv`b wnmv‡e MY¨ Kiv n‡e bv Ges e¨vsK GB ai‡bi cY¨/ 
cwi‡levi wel‡q GKB cÖvc¨Zv mv‡c‡¶ †Kv‡bv cÖwZwbwaZ¡ (ev Iqv‡iw›U) cÖ`vb K‡i bv 
ev †Kv‡bv wbðqZv cÖ`vb K‡i bv|

 19| MÖvn‡Ki ¶wZc~i‡Yi eva¨evaKZv
19.1 MÖvnK `vqgy³ ivL‡eb I ‡h ‡Kvb ¶wZc~iY cwi‡kva Ki‡eb (i) e¨vsK‡K, (ii)

GBPGmwewm MÖæ‡ci m`m¨‡`i (iii) e¨vs‡Ki cÖwZwbwa Ges mve-K›Uªv±i‡`i Ges (iv) 
e¨vs‡Ki Kg©KZ©v I Kg©Pvix‡`i, mg¯Í c`‡¶c, Kvh©µg Ges `vwei Rb¨, hv n‡Z cv‡i 
e¨vsK ev Dc‡i DwjøwLZ e¨w³/ mËvi weiæ‡× ¶q¶wZ, Zmiyd, LiP Ges e¨‡qi Rb¨ 
Avbv Awf‡hvM hv e¨vsK Ges/ A_ev Dc‡i DwjøwLZ e¨w³ ev ms¯’v¸‡jvi Kvi‡Y ev 
wb¤œwjwLZ¸‡jvi d‡j ev Gi mv‡_ m¤cwK©Z nIqvq msNwUZ n‡Z cv‡i:

(i) MÖvn‡Ki cwi‡levi e¨envi ev MÖvn‡Ki Rb¨ e¨vs‡Ki cwi‡levi weavb, MÖvn‡Ki Øviv ev 
Zvi Rb¨ GKwU wnmve eRvq ivLv, A_ev MÖvn‡Ki mv‡_ ev Zvi Rb¨ †Kv‡bv †jb‡`b Kiv;

(ii) e¨vs‡Ki †Kv‡bv wb‡`©k ev¯Íevqb bv Kivi wm×všÍ ev †Kv‡bv Kvi‡Y AvswkK ev m¤c~Y©iƒ‡c 
†Kv‡bv wb‡`©k ev¯Íevqb Ki‡Z wej¤^ ev e¨_©Zv;

(iii) GB wbqg I kZ©vewj Abymv‡i MÖvnK Øviv †Kv‡bv `vq `vwqZ¡ cvj‡b ÎywU, †h‡Kv‡bv 
cÖ‡hvR¨ AvBb I weavb, A_ev †Kv‡bv cwi‡lev ev wnmve m¤cwK©Z Ab¨ †Kv‡bv cÖ‡hvR¨ 
kZ©vewj‡Z _vKv eva¨evaKZv cvj‡b MÖvn‡Ki †Kv‡bv ÎywU;

(iv) e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qvM, A_ev cwi‡lev ev wnmve m¤cwK©Z e¨vs‡Ki ¶gZvi 
cÖ‡qvM Ges GLv‡b _vKv kZ©vewj|

19.2 hw` GwU cÖwZwôZ nq †h e¨vs‡Ki B”QvK…Z Ae‡njv ev RvwjqvwZi Kvi‡Y †Kv‡bv KvR, 
A_© Qvo, `vwe, ¶wZ Ges Zmiyd n‡q‡Q, Zvn‡j MÖvnK aviv 19.1 Gi Aax‡b `vqe× 
_vK‡eb bv hZ¶Y G¸‡jv mivmwi Ges hyw³m½Zfv‡e ïaygvÎ GB ai‡bi B”QvK…Z 
Ae‡njv Ges/A_ev RvwjqvwZ †_‡KB cÖZ¨¶fv‡e D™¢‚Z n‡e|

19.3 GB ¶wZc~i‡Yi weavb¸‡jv, GB kZ©vewj, cwi‡lev I wnmve Ges Gi mv‡_ m¤cwK©Z †h 
†Kv‡bv cÖ‡hvR¨ kZ©vewji cwimgvwß‡ZI eRvq _vK‡e|

20| e¨vs‡Ki c~e©¯^Z¡ Ges †mU-A‡di AwaKvi
20.1 †h†Kv‡bv mg‡q MÖvn‡Ki Kv‡Q e¨vs‡Ki `vqe×Zv: (i) cÖK…Z ev kZ©mv‡c¶, eZ©gvb, 

fwel¨r ev wejw¤^Z, cÖv_wgK ev cvwk¦©K n‡Z cv‡i; (ii) MÖvnK GKKfv‡e ev Ab¨ †Kv‡bv 
e¨w³ ev mËvi mv‡_ †hŠ_fv‡e Acwi‡kvwaZ n‡Z cv‡i; Ges (iii) wd, LiP ev my` AšÍf©z³ 
_vK‡Z cv‡i|

20.2 GB wbqg I kZ©vewji Aax‡b, AvBb Abymv‡i ev Ab¨†Kv‡bv Pzw³i Aax‡b, e¨vs‡Ki 
†Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, e¨vsK MÖvnK‡K c~e© †Kv‡bv †bvwUk QvovB 
wb¤œwjwLZ KvR¸‡jv(ev Zv‡`i †h †Kv‡bvwU) Ki‡Z cv‡i: (i) e¨vs‡Ki Kv‡Q MÖvn‡Ki 

†Kv‡bv cvIbv/ FY (‡h‡Kv‡bv wd, PvR©, e¨q ev my` mn) †h‡Kv‡bv wnmve †_‡K, mswkøó 
wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q wKbv, IfviWªvdU ev Ab¨ my‡hvM-myweav Av‡Q wKbv 
Zv wbwe©‡k‡l, †WweU Kivi AwaKvix; (ii) wnmv‡e e¨vj¨vÝ a‡i ivLv, †mU-Ad, GKwÎZ 
Kiv ev msw¶ß Kiv (MÖvn‡Ki Øviv aviYK…Z/ i¶Yv‡e¶Y Kiv GKK Ges †hŠ_ wnmv‡ei 
g‡a¨ AšÍf©z³); (iii) wnmve, cwi‡lev m¤cwK©Z ev GB wbqg I kZ©vewji Aax‡b e¨vs‡Ki 
Kv‡Q MÖvn‡Ki †h†Kv‡bv `vqe×Zv wb®cwËi Rb¨ ev wnmv‡e †µwWU n‡q _vKv †Kv‡bv A_© 
(‡µwWU e¨vjvÝ ev †µwWU myweav wn‡m‡e _vKv) †cÖiY ev ¯’vbvšÍi Kiv (MÖvn‡Ki Ab¨vb¨ 
wnmve, †mwU GKK ev †hŠ_ wnmve hv B †nvK); Ges (iv) MÖvn‡Ki e‡Kqv ev Pvwn`vi mgq 
wnmv‡e we`¨gvb †µwWU †_‡K ‡mB cwigvY hZUv MÖvn‡Ki e¨vs‡Ki Kv‡Q `vqe×Zvi 
mgvb ev Zvi †P‡q Kg †h‡Kv‡bv cwigvY A_© †h †Kv‡bv gy`ªvq MÖvnK‡K cwi‡kva Ki‡Z 
A¯^xKvi Ki‡Z cv‡i|

20.3 hw` †Kv‡bv †WweU/‡mU-A‡di Kvi‡Y mswkøó wnmvewU Ic‡i DwjøwLZ cÖwµqvq IfviWªb 
n‡q hvq, Zvn‡j MÖvnK e¨vs‡Ki wba©vwiZ nv‡i e¨vs‡Ki Pvwn`v †gvZv‡eK e‡Kqv A_©, Gi 
mv‡_ Rgv wd, e¨q Ges my`mn e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z `vqe× _vK‡e| hw` e¨vsK 
Gai‡bi `vwe K‡i, Z‡e `vwe Kiv cwigvYwU Av‡M †_‡KB Acwi‡kvwaZ _vK‡e Ges 
e¨vsK `vwe Kivi wVK Av‡M GB RvZxq Ab¨vb¨ †hme wbqg I kZ©¸‡jv ev Ggb Ab¨ 
Ae¯’v hv e¨vs‡Ki Øviv Dchy³ e‡j we‡ewPZ, †m¸‡jvi Ici wfwË K‡iB `vwe Ki‡e|

20.4 Dc‡iv³ kZ©vewji Aax‡b e¨vs‡Ki AwaKvi¸‡jv MÖvn‡Ki g„Zy¨ ev AvBwb A¶gZv ev 
MÖvn‡Ki Askx`vwi‡Z¡ _vKv †Kv‡bv e¨w³(‡`i) Øviv cÖfvweZ n‡e bv|

20.5 MÖvnK ¯^xKvi K‡ib Ges m¤§Z nb †h, †h†Kv‡bv mg‡q, e¨vs‡Ki Kv‡Q MÖvn‡Ki mg¯Í 
cvIbv KZ©b ev cÖ`v‡bi ci †h†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ ev †µwWU myweavi wbU 
cwigvY MÖvn‡Ki Kv‡Q e¨vs‡Ki `vq ev F‡Yi cwigv‡Yi †ewk n‡e bv|

 21| MÖvn‡Ki mv‡_ †hvMv‡hvM
21.1 MÖvnK wbðqZv cÖ`vb K‡i †h, e¨vsK‡K †`Iqv mg¯Í weeiY MÖvn‡Ki Rvbv g‡Z me †_‡K 

cÖK…Z, mwVK Ges nvjbvMv`K…Z| e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h‡Kv‡bv †hvMv‡hv‡Mi Z_¨ 
e¨envi Ki‡Z cv‡i Ges MÖvn‡Ki mv‡_ †hvMv‡hv‡Mi Rb¨ e¨vs‡Ki bw_‡Z msi¶Y Ki‡Z 
cv‡i (wPwV, †Uwj‡dvb Kj, GmGgGm, d¨v·, B‡gBj ev Ab¨ †h †Kvb gva¨‡g)|

21.2 MÖvn‡Ki wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· b¤^i(¸‡jv) Ges B‡gBj 
wVKvbvq †h‡Kv‡bv cwieZ©‡bi Rb¨ MÖvnK wjwLZfv‡e ev e¨vs‡Ki Øviv mievinK…Z 
P¨v‡bj¸‡jvi gva¨‡g Awej‡¤^ e¨vsK‡K AewnZ Ki‡Z m¤§Z nb| GB ai‡bi †bvwUk 
AgxgvswmZ _vKv Ae¯’vq, e¨vsK mg¯Í †hvMv‡hvM¸‡jv e¨vs‡Ki †iK‡W© DwjøwLZ me©‡kl 
wVKvbv Ges/ A_ev b¤^‡i cvVv‡e Ges G‡Z MÖvn‡Ki †Kv‡bv wej¤^ ev ¶wZi Rb¨ e¨vsK 
`vqx _vK‡e bv|

21.3 MÖvnK hLb e¨vs‡Ki cÖwZ †Kv‡bv wKQz wjL‡eb ev †Kv‡bv cwi‡levi Rb¨ Av‡e`b Ki‡eb 
ev †Kv‡bv wb‡`©kbv Rvwi Ki‡eb ZLb Zv‡K H ¯^Zš¿ wnmve b¤^i D×„Z Ki‡Z n‡e, 
¯^v¶i cÖ`vb Ki‡Z n‡e Ges e¨vs‡Ki Øviv Dchy³ e‡j g‡b Kiv hvPvBKi‡Yi D‡Ï‡k¨ 
Ab¨vb¨ Z_¨ cÖ`vb Ki‡Z n‡e|

21.4 e¨vsK MÖvn‡Ki mv‡_ †Kv‡bv cÖKvi †hvMv‡hvM Kiv eÜ Ki‡Z cv‡i hw`, e¨vs‡Ki g‡b nq 
GB ai‡bi †hvMv‡hvM MÖvn‡Ki Kv‡Q †cŠuQv‡Z e¨_© n‡”Q|

21.5 e¨w³MZfv‡e †cÖiY Kiv †h‡Kv‡bv evZ©v, †hgb, WvK‡hv‡M, †U‡j· ev B‡gBj, 
d¨vKwmgvBj UªvÝwgk‡bi gva¨‡g, †hLv‡b e¨w³MZfv‡e weZi‡Yi mgq ev GwU †i‡L 
hvIqvi mgq wVKvbvwU MÖvn‡Ki Øviv wjwLZfv‡e e¨vsK‡K Rvbv‡bv n‡qwQj, †hLv‡b †cÖiY 
Kivi 48 (AvUPwjøk) NÈv c‡i †cv‡÷i gva¨‡g cvVv‡bv n‡q‡Q, hw` wVKvbvwU 
evsjv‡`‡k nq Ges †cv÷ Kivi 7 (mvZ) w`b c‡i, hw` GB wVKvbvwU evsjv‡`‡ki evB‡i 
nq, ev d¨vKwmgvBj ev †U‡j· b¤^i ev B‡gj wVKvbvq †cÖi‡Yi ci ciB d¨vKwmgvBj 
UªvÝwgkb, †U‡j· ev B‡gj Øviv MÖvnK KZ©…K e¨vsK‡K me©‡kl wjwLZfv‡e AewnZ Kiv 
wVKvbvq †cÖiY Kiv nq, Zvn‡j MÖvnK (ev †hLv‡b cÖ‡hvR¨, GKRb cÖwZwbwa ev g‡bvbxZ 
e¨w³) Øviv M„nxZ n‡q‡Q e‡j MY¨ Kiv n‡e| †jb‡`b PjvKv‡j MÖvn‡Ki Øviv e¨vs‡K 
†cÖwiZ evZ©v¸‡jv e¨vs‡K mdjfv‡e †cÖwiZ n‡q‡Q e‡j MY¨ Kiv n‡e|

21.6  MÖvn‡Ki Øviv e¨vs‡K †cÖwiZ mg¯Í evZ©v Aek¨B di‡gi gva¨‡g n‡Z n‡e Ges e¨vs‡Ki 
Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡Z n‡e| e¨vs‡Ki †Kv‡bv evZ©vi Ici KvR Kivi cÖ‡qvRb 
†bB hw` †mwU dig AvKv‡i bv nq ev e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡bv bv nq 
Ges A¯^xKvi Kivi dj¯^iƒc MÖvn‡Ki †Kv‡bv ¶wZ ev †fvMvwšÍi Rb¨ e¨vsK `vqe× bq|

21.7 aviv 21-Gi Aax‡b _vKv weavb¸‡jv Ab¨ †Kv‡bv kZ©vewji cÖfve‡K mxwgZ ev nªvm K‡i 
bv hv Dfq †¶‡ÎB cÖ‡hvR¨: (i) e¨vsK Øviv MÖvnK‡K cÖ`Ë wnmv‡ei wee„wZ, †jb‡`‡bi 
civgk© ev MÖvnK‡K e¨vs‡Ki Aby‡gv`b Rvwi Kiv; A_ev (ii) MÖvnK KZ©…K e¨vsK‡K 
wb‡`©kbv cÖ`vb

 22| B‡jKUªwbK e¨vswKs cwi‡lev

mvaviY weavb

22.1 e¨vsK Zvi we‡ePbvi wfwË‡Z GB kZ©vewj Ges KvW©, wcAvBwe Ges B-Kgvm© †jb‡`‡bi 
mv‡_ m¤cwK©Z †h†Kv‡bv wbw`©ó kZ©vewj mv‡c‡¶ MÖvnK‡`i GK ev GKvwaK "B‡j±ªwbK 
e¨vswKs cwi‡lev" cÖ`vb Ki‡Z cv‡i, hv www.hsbc.com.bd -‡Z _vK‡e Ges 
MÖvn‡Ki Ici kZ© Av‡ivwcZ _vK‡e| e¨vsK, Zvi we‡ePbvi wfwË‡Z, †h†Kv‡bv mgq 
B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi mv‡_ m¤cwK©Z mg¯Í AwaKvi Ges my‡hvM-myweav 
cÖZ¨vnvi Ki‡Z cv‡i|

22.2 GLv‡b Ab¨ †Kv‡bv weav‡bi cÖwZ †Kv‡bv c¶cvZ QvovB, e¨vsK Aby‡gvw`Z wKš‘ 
†Uwj‡dvb ev B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©‡ki Ici KvR Ki‡Z eva¨ bq hv 
e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wek¦vm K‡i †h †mwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges 
hvi mv‡_ wcb/ cvmIqvW©/ e¨w³MZ e¨vswKs b¤^i e¨envi Kiv nq| GB ai‡bi †Uwj‡dvb 
ev B›Uvi‡bU wb‡`©kvejx †hLv‡b Abby‡gvw`Z e¨w³‡`i Øviv †`Iqv nq †mLv‡bI mij 
wek¦v‡m KvR Kivi Rb¨ e¨vsK `vqe× _vK‡e bv Ges MÖvn‡Ki c‡¶ Kw_Zfv‡e wb‡`©k 
cÖ`vbKvix †Kv‡bv e¨w³i cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡e bv|

22.3 e¨vsK memgq GKwU wb‡`©kbv cvIqvi mv‡_ mv‡_ GKwU †jb‡`b Ki‡Z m¶g bvI n‡Z 
cv‡i| wKQz welq cÖwµqvKi‡Y mgq jvM‡Z cv‡i Ges †miKg wKQz wb‡`©kvejx ïaygvÎ 
mvaviY †jb‡`b PjvKvjxb mg‡q cÖwµqvKiY Kiv n‡Z cv‡i hw`I B‡jKUªwbK e¨vswKs 
cwi‡lev¸‡jv AbjvB‡bI _v‡K Ges GB mg‡qi c‡iI A¨v‡·m‡hvM¨ n‡Z cv‡i|

22.4 MÖvnK me©`v B‡jKUªwbK e¨vswKs cwi‡lev e¨envi K‡i cwiPvjbv Kiv †h‡Kv‡bv 
†jb‡`‡bi Rb¨ `vqe× _vK‡eb Ges †hfv‡eB †nvK, KvW©/ wcb/ cvmIqv‡W©i 
Abby‡gvw`Z e¨env‡ii Kvi‡Y nIqv mg¯Í ¶wZ Ges Zmiy‡di Rb¨ e¨vsK‡K ¶wZc~iY 
w`‡Z n‡e| B‡jKUªwbK e¨vswKs cwi‡lev¸‡jv e¨envi K‡i cwiPvwjZ †jb‡`‡bi mg¯Í 
e¨vsK †iKW© P‚ovšÍ e‡j MY¨ n‡e Ges me D‡Ï‡k¨ eva¨Zvg~jK Ges `vwjwjK cÖgvY 
wnmv‡e MÖnY‡hvM¨ n‡e| MÖvn‡Ki Øviv B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi Abychy³ 
e¨env‡ii Rb¨ e¨vs‡Ki †Kv‡bv `vq-`vwqZ¡ Ges/ A_ev `vqe×Zv _vK‡ebv 
(D`vniY¯^iƒc, KvW© / wcAvBwe BZ¨vw` e¨env‡ii †¶‡Î)|

22.5 e¨vsK †bvwUk QvovB MÖvnK‡K cÖ`Ë GK ev GKvwaK B‡jKUªwbK e¨vswKs cwi‡lev ¯’wMZ 
Ki‡Z cv‡i, D`vniY¯^iƒc GwU NU‡Z cv‡i-hLb †Kv‡bv wbivcËv j•N‡bi AvksKv nq 
ev e¨vs‡Ki †Kv‡bv A-wba©vwiZ i¶Yv‡e¶‡Yi cÖ‡qvRb nq| e¨vsK MÖvnK‡K B‡jKUªwbK 
e¨vswKs cwi‡levi AMÖnY‡hvM¨Zv Rvbv‡bvi Rb¨ h_vh_ cÖ‡Póv Pvjv‡e| †Kv‡bv wba©vwiZ/ 
wbqwgZ i¶Yv‡e¶‡Yi †¶‡Î, mvm‡cbk‡bi Av‡M e¨vsK hZ`~i m¤¢e MÖvnK‡K GKwU 
hyw³m½Z mg‡qi †bvwUk cÖ`vb Ki‡e|

22.6 MÖvnK GB wbqg I kZ©vewj Ges e¨vsK KZ©…K Rvwi Kiv Ab¨vb¨ cÖvmw½K wb‡`©wkKv ev 
e¨vsK Øviv MÖvnK‡K B‡jKUªwbK e¨vswKs cwi‡lev¸wji mv‡_ mswkøó wbivcËv 
mycvwik¸‡jvmn, wKš‘ mxgve× bq, e¨vsK Øviv RvwiK…Z cÖvmw½K wbivcËv bxwZgvjv ev 
evZ©v¸‡jv †g‡b Pj‡Z m¤§Z nb| MÖvnK m¤§Z nb †h, MÖvn‡Ki Kg©KvÐ Ges wewfbœ evZ©v 
Ges wWfvBm¸‡jv‡Z mwÂZ B‡jKUªwbK e¨vswKs cwi‡lev msµvšÍ Ges Ab¨vb¨ Z‡_¨i 
AwaMg¨Zv Ges e¨envi, Ges we‡klZ cvmIqvW© Ges wWwRUvj mvwU©wd‡K‡Ui Ici 
MÖvn‡Ki wbqš¿Y Ges B‡jKUªwbK e¨vswKs cwi‡lev¸wj‡Z G‡·m m¤cwK©Z wbivcËv 
e¨e¯’v wbg©vY Kiv, i¶Yv‡e¶Y Kiv Ges wbqwgZ cybwe©Pvi Kiv MÖvn‡Ki GKvšÍ `vwqZ¡|

e¨w³MZ B›Uvi‡bU e¨vswKs (wcAvBwe)

22.7 GKRb MÖvnK, GLv‡b ewY©Z wbqg I kZ©vewj QvovI wcAvBwe Øviv wba©vwiZ wbqg I 
kZ©vewj hv GBPGmwewm evsjv‡`‡ki cvewjK I‡qemvBU: www.hsbc.com.bd-Gi 
wcAvBwe wefv‡M i‡q‡Q, †m¸‡jv Øviv `vqe× _vK‡eb| wcAvBwe-Gi cwi‡lev¸‡jv 
e¨envi Kivi Av‡M MÖvnK‡K Aek¨B DwjøwLZ wbqg I kZ©vewj ¸iæ‡Z¡i mv‡_ co‡Z 
n‡e| wcAvBwe wbeÜb cÖwµqv PjvKvjxb wcAvBwe cwi‡lev¸‡jv e¨envi Kivi Rb¨ 
wbeÜb Kivi gva¨‡g Ges wcAvBwe-Gi wbqg I kZ©vewj †g‡b †bIqvi gva¨‡g, MÖvnK 
†mLv‡b DwjøwLZ mg¯Z kZ©vewj ¯^xKvi K‡i †b‡eb Ges †g‡b Pj‡Z eva¨ _vK‡eb|

22.8 wcAvBwe-Gi gva¨‡g †h‡Kv‡bv weBGdwUGb †jb‡`b Kivi Av‡M MÖvnK‡K Aek¨B 
weBGdwUGb Pzw³wU g‡bv‡hvM mnKv‡i co‡Z n‡e Ges weBGdwUGb Pzw³‡Z DwjøwLZ 
kZ©vewji mv‡_ m¤§Z n‡Z n‡e| weBGdwUGb Pzw³i mv‡_ GKgZ n‡Z, MÖvnK‡`i 
Aek¨B Zv‡`i wcAvBwe †cÖvdvB‡ji evgw`‡Ki †gby †_‡K "‡hvMv‡hvM †K›`ª"> "evZ©v 
cvVvb" AckbwU e¨envi K‡i evZ©v cvVv‡Z n‡e: "Avwg weBGdwUGb Pzw³wU c‡owQ Ges 
ey‡SwQ Ges weBGdwUGb Pzw³‡Z DwjøwLZ mg¯Í k‡Z©i mv‡_ GKgZ n‡qwQÓ| 
wcAvBwe-Gi ‡fZ‡i Ò¯’vbxq myweav‡fvMx ¯’vbvšÍi (weBGdwUGb)Ó c„ôvi kx‡l© 
weBGdwUGb Pzw³i wj‡¼ wK¬K K‡i MÖvnK weBGdwUGb Pzw³i wbqg I kZ©vewj †`L‡Z 
cvi‡eb| wcAvBwe Gi gva¨‡g GKwU weBGdwUGb †jb‡`b cwiPvjbv Ki‡Z, GKRb 
MÖvnK‡K "¯’vbvšÍi" Wªc WvDb ZvwjKv †_‡K ¯’vbxq myweav‡fvMx AckbwU †e‡Q wb‡Z 
n‡e| wcAvBwe cwi‡lev¸‡jvi e¨envi "B›Uvi‡bU e¨vswKs cwi‡lev PvR©"-G ewY©Z wd 
Ges PvR© mv‡c¶, hvi Abywjwc www.hsbc.com.bd-G i‡q‡Q|

 23| cÖ¯Ívebv Ges w¯‹g
mvaviY

23.1 e¨vsK, wewfbœ mg‡q, Zvi we‡ePbvi wfwË‡Z MÖvnK/ MÖvnK `‡ji Rb¨ e¨vsK Øviv wbw`©ó 
Kiv wewfbœ †hvM¨Zv/ gvb`Ð c~iY K‡i Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ wewfbœ 
cÖ¯Íve Ges w¯‹g cÖeZ©b Ki‡Z cv‡i| e¨vsK †h‡Kv‡bv mgq GB ai‡bi cÖ¯Íve/ w¯‹g eÜ 
ev ¯’wMZ Kivi ev GB ai‡bi cÖ¯Íve/w¯‹g msµvšÍ cÖ‡qvRbxq †hvM¨Zv/ gvb`Ð Ges 
kZ©vewj ms‡kvab Kivi ¯^vaxbZv iv‡L|

GBPGmwewm "wm‡j±"

23.2 GBPGmwewm wm‡j± nj GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv e¨vsK Øviv 
†mme MÖvnK‡`i Rb¨ mievin Kiv n‡q‡Q hviv GBPGmwewm wm‡j‡±i †hvM¨Zvi gvb`‡Ð 
DËxY©, hvi g‡a¨ b~¨bZg †gvU m¤cK© e¨vjvÝ (wUAviwe) 10 jvL UvKv ev 
GBPGmwewm-Gi we‡ePbvi wfwË‡Z Gi Øviv wewfbœ mg‡q wba©vwiZ Ab¨vb¨ wUAviwe 
AšÍf©z³ i‡q‡Q| e¨vsK GBPGmwewm wm‡j± c`gh©v`vi Rb¨ †hvM¨ MÖvnK‡`i cY¨ I 

cwi‡levi we‡kl myweav cÖ`vb K‡i| GBPGmwewm wm‡j± MÖvnK‡`i Rb¨ wba©vwiZ myweav 
Ges cQ‡›`i g~j¨ GBPGmwewm wm‡j± B¯Ívnvi Ges GBPGmwewm wm‡j± wd Ges Pv‡R© 
ewY©Z Av‡Q|

23.3 GKRb MÖvnK whwb GBPGmwewm wm‡j± c`gh©v`vi Rb¨ Av‡e`b K‡i‡Qb wZwb m¤§Z nb 
†h, GLv‡b DwjøwLZ wbqg I kZ©vewj †g‡b †bIqvi Av‡M GBPGmwewm wm‡j± B¯Ívnv‡ii 
GKwU Abywjwc Ges GBPGmwewm wm‡j± wd Ges Pv‡R©i GKwU Abywjwc Zviv Øviv M„nxZ, 
cov Ges †evSv n‡q‡Q| GLv‡b DwjøwLZ wbqg I kZ©vewj QvovI, GBPGmwewm wm‡j± 
MÖvnK‡K cÖ`Ë cÖwZwU cY¨ ev cwi‡lev †mB cY¨ ev cwi‡levi mv‡_ mswkøó wbw`©ó kZ©vewj 
Øviv wbqwš¿Z n‡e hv cY¨ ev cwi‡lev MÖn‡Yi mgq MÖvnK ¯^xKvi K‡i †b‡eb|

23.4  e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wUAviwe kZv©ewj QvovB MÖvnK‡K GBPGmwewm 
wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| G‡¶‡Î, e¨vsK c~e© weÁwß w`‡q MÖvn‡Ki Rb¨ wm‡j± 
÷¨vUvm n«vm ev eÜ Kiv ev wnmve Ges/A_ev cwi‡lev eÜ Kivi AwaKvi msi¶Y K‡i| 
wUAviwe kZv©ewj c~iY Kivi Rb¨ e¨vsK Zvi wbR¯^ wm×v‡šÍ MÖvnK‡K ‡MÖm wcwiqWmn 
cixÿvg~jK ev mvgwqKfv‡e wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| hw` ‡mmg‡qi g‡a¨ 
MÖvnK wUAviwe ev Ab¨ ‡KvbI kZ© c~iY Ki‡Z e¨_© nb Zvn‡j e¨vsK Zvi wbR¯^ 
we‡ePbvi wfwË‡Z, wm‡j± ÷¨vUvm n«vm ev eÜ Kivi AwaKvi msi¶Y Ki‡e, A_ev ‡M«m 
wcwiqW ‡kl nIqvi c‡i wnmve Ges/A_ev cwi‡lev eÜ K‡i ‡`‡e|

23.5 e¨vsK wbqwgZfv‡e MÖvn‡Ki wnmve (¸‡jv) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` Avi 
†hvM¨Zvi gvb`Ð c~iY bv K‡i (Dc‡i DwjøwLZ), Zvn‡j e¨vsK MÖvn‡Ki wnmve (¸‡jv), 
e¨vs‡Ki we‡ePbvi wfwË‡Z, mvaviY wnmv‡ei w¯’wZ‡Z ̄ ’vbvšÍi Ki‡e ev wnmve (¸‡jv) eÜ 
K‡i †`‡e| GBPGmwewm wm‡j± †_‡K MÖvnK‡K AcmviY Kivi Av‡M ev m¤cK©/ wnmve 
(¸‡jv) eÜ Kivi Av‡M e¨vsK MÖvnK‡K c~e© weÁwß cÖ`vb Ki‡e|

23.6 MÖvnK ̄ x̂Kvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebgb Kivi c‡i, GBPGmwewm wm‡j± 
GwUGg KvW© Ges GBPGmwewm wm‡j± †PKeyK eÜ Kimn GBPGmwewm wm‡j‡±i mswkøó 
myweav Ges AMÖvwaKvig~jK g~j¨¸‡jv MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv| GBPGmwewm 
wm‡j± †_‡K Aebgb Kivi c‡i, MÖvn‡Ki Rb¨ cÖ‡hvR¨ wd Ges PvR©̧ ‡jv, "m¤c` Ges 
e¨w³MZ e¨vswKs wd Ges PvR©" cÖPvic‡Î ewY©Z mvaviY wnmve¸‡jvi g‡ZvB n‡e|

23.7 e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mg‡q GBPGmwewm wm‡j‡±i Rb¨ †hvM¨Zvi 
gvb`Ð cwieZ©b Ki‡Z cv‡i|

GBPGmwewm K‡c©v‡iU Kg©x myweav cwiKíbv ("wmBwcGm")

23.8 †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b GKwU wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, 
MÖvnK GKwU wmBwcGm wnmve Ges Gi we‡kl myweav¸‡jvi †hvM¨ n‡eb, Z‡Zvw`b ch©šÍ 
hZw`b MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm Pzw³ _v‡K Ges 
wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbK cwiP‡q D‡jøL K‡i †h, hZw`b †m †Kv¤cvwb‡Z wbhy³ 
_vK‡e †Kv¤cvwb †_‡K MÖvn‡Ki †eZb MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e|

23.9 wb¤œwjwLZ cwiw¯’wZ‡Z MÖvnK GBPGmwewm wmBwcGm MÖvnK nIqv eÜ K‡i †`‡eb: (i)
cÖeZ©bKvix wb‡qvMKZ©vi mv‡_ Zvi PvKwi eÜ K‡i w`‡j ev hw` wb‡qvMKZ©vi KvQ †_‡K 
Zvi gvwmK †eZb Zvi e¨vsK wnmv‡e GKUvbv 2 (`yB) gvm Rgv bv nq, (ii) e¨vs‡Ki mv‡_ 
wb‡qvMKZ©vi wmBwcGm Pzw³ Ges c`gh©v`v eÜ n‡j ev (iii) †hLv‡b MÖvn‡Ki wb‡qvMKZ©v 
Øviv wb‡`©wkZ ev Aby‡iva Kiv nq| Kg©ms¯’vb cwieZ©‡bi †¶‡Î e¨vsK‡K AvMvg AewnZ 
Kiv MÖvn‡Ki `vwqZ¡|

23.10 Ic‡i D‡jøL Kiv m‡Ë¡I, e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z, Awej‡¤^ †Kv‡bv KviY 
D‡jøL bv K‡iB, MÖvn‡Ki wnmv‡e wmBwcGm c`gh©v`v †ivwnZ Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 24| msi¶Y
24.1 wnmve Ges cwi‡lev cÖ`v‡bi mgq, e¨vsK (ev e¨vs‡Ki †h †Kv‡bv cÖwZwbwa, Dc-Pzw³Kvix 

ev g‡bvbxZ e¨w³) †Uc, wfwWI ev Ab¨vb¨ Dcv‡q MÖvn‡Ki mv‡_ nIqv evZ©vjvc Ges 
cÖ`vb Kiv wb‡`©kvejx (‡Uwj‡dvb/ †gŠwLK †hvMv‡hvMmn) msi¶Y Ges ch©‡e¶Y Ki‡Z 
cv‡i| e¨vsK Dchy³ e‡j g‡b Ki‡j, wbw`©ó mg‡qi c‡i GB ai‡bi †iKwW©s¸‡jv‡K 
aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| GB ai‡bi †iKwW©s¸‡jv, e¨vs‡Ki GKvšÍ m¤cwË, 
MÖvn‡Ki Ici P‚ovšÍfv‡e eva¨Zvg~jK n‡e Ges e¨vs‡Ki we‡ePbvi wfwË‡Z †h‡Kv‡bv 
Kvh©avivq Ges weev‡`i †¶‡Î cÖgvY wnmv‡e MÖnY‡hvM¨ n‡e|

24.2 gvB‡µvwdwj¥s ev ¯‹¨vb Kivi c‡i, MÖvnK, wnmve ev Ab¨ †h‡Kv‡bv cwi‡levi mv‡_ 
m¤cwK©Z †h‡Kv‡bv bw_ ev †iKW© aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Dchy³ 
e‡j g‡b K‡i Ggb mgq c‡i †Kv‡bv gvB‡µvwdj¥W ev ̄ ‹¨vb Kiv bw_ ev †iKW© bó Kivi 
AwaKviI e¨vs‡Ki i‡q‡Q|

 25| bw_ e¨e¯’vcbv
MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤œv³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, 
†Kvlva¨‡¶i Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev 
Ab¨vb¨ AvB‡U‡gi mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z 
eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR 
iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`Iqv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K 
†m‡¶‡Î bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| "Avcbvi MÖvnK‡K Rvbyb"
GB wbqg I kZ©vewji Aax‡b Ab¨ †h †Kv‡bv weav‡bi cÖwZ c~e© aviYv bv K‡i, MÖvnK ¯^xKvi 
K‡ib †h, MÖvn‡Ki cUf‚wg kbv³ Ki‡Z Ges Lyu‡R †ei Ki‡Z Ges wbqwgZ MÖvn‡Ki Z_¨ 
nvjbvMv` Ki‡Z I eRvq ivL‡Z e¨vs‡K h‡_ó cwikªg Ki‡Z n‡e| MÖvnK GB ai‡bi 
†NvlYvc‡Î ¯^v¶i Ki‡Z, GB ai‡bi KvR Ki‡Z Ges/ A_ev wba©vwiZ mg‡qi g‡a¨ c~‡e©v³ 
D‡Ï‡k¨ e¨vs‡Ki Aby‡iva Kiv GB ai‡bi bw_ ev †iKW© mieivn Ki‡Z m¤§Z nb Ges GwU bv 
Kivi d‡j e¨vsK Øviv, wKš‘ mxgve× bq, †Kv‡bv †jb‡`b ev wb‡`©kbv Aby‡gv`b bv Kiv mn 
wnmve ev cwi‡lev e¨envi ¯’wMZ, eÜ ev mxwgZ Kiv n‡Z cv‡i| hw` wnmvewU eÜ Ki‡Z nq, 
Zvn‡j GB wbqg I kZ©vewj‡Z ewY©Z AwaKvi¸wji †h‡Kv‡bv GKwU cÖ‡qvM Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 27| ˆe‡`wkK gy`ªvi †jb‡`b
27.1 cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, hw` GKwU gy`ªv Ab¨ gy`ªvq iƒcvšÍi cÖ‡qvRb nq ev 

†Kv‡bv †jb‡`‡bi Rb¨ Dchy³ nq, Zvn‡j †mB iƒcvšÍ‡ii mgq e¨vs‡K cÖPwjZ wewbgq 
nvi Abymv‡i ev e¨vsK Ges MÖvn‡Ki g‡a¨ m¤§wZ Abyhvqx Ab¨ †Kv‡bv nv‡i (hw` _v‡K) 
Kvh©Ki Kiv n‡e| Ab¨ †h‡Kv‡bv mg‡q e¨vsK cÖ`Ë †h‡Kv‡bv wewbgq nvi, e¨vsK †h nv‡i 
gy`ªv iƒcvšÍi Ki‡Q Zvi †_‡K Avjv`v n‡Z cv‡i Ges GwU ïaygvÎ D`vni‡Yi Rb¨|

27.2 GKwU gy`ªv iƒcvšÍi †jb‡`b Kivi Av‡M, e¨vsK MÖvnK‡K cÖ‡qvRbxq Z_¨ ev `wjj cÖ`vb 
Ki‡Z ej‡Z cv‡i GwU cÖgvY Kivi Rb¨ †h, GB †jb‡`bwU wewfbœ mg‡q wba©vwiZ mg¯Í 
cÖ‡hvR¨ AvBb I weavb Ges GKB mv‡_ †Kv‡bv wbqš¿K KZ©…c¶/ KZ©…c¶, miKvwi ms¯’v 
(Ki KZ©…c¶ mn), wK¬qvwis ev †m‡Uj‡g›U e¨vsK, wewbgq ev wkí ev ¯^-wbqš¿K ms¯’vi 
mv‡_ m½wZc~Y©| e¨vsK G ai‡bi †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i hw` e¨vsK GB 
D‡Ï‡k¨ MÖvnK cÖ`Ë Z_¨ ev `wjj wb‡q mš‘ó bv nq|

 28| MÖvnK Z_¨/DcvË
MÖvn‡Ki Z_¨/DcvË msMÖn, e¨envi, cÖKvk BZ¨vw`

28.1 MÖvnK m¤§wZ cÖ`vb K‡ib Ges m‡›`nvZxZfv‡e †g‡b †b‡eb †h, e¨vsK Zvi cÖ‡qvR‡b 
evsjv‡`‡ki Af¨šÍ‡i Ges evB‡i (Ab¨‡`i g‡a¨) wb‡P DwjøwLZ Kvi‡Y ev Ab¨ †h†Kv‡bv 
KviY ev wb‡Pi KviY ¸‡jvi mv‡_ m¤cwK©Z/RwoZ ‡ÿ‡Î MÖvn‡Ki Z_¨ msMÖn, e¨envi, 
msi¶Y, hvPvB evQvB, n¯ÍvšÍi Ges †kqvi Ki‡Z cvi‡e:

(i) wnmve Ges †mevi mv‡_ RwoZ †Kv‡bv Av‡e`b, wb‡`©kbv, ev Ab¨ †Kv‡bv Aby‡iv‡ai 
wfwË‡Z;

(ii) MÖvnK †Kv‡bv wnmve, †mev ev †h †Kv‡bv †jb‡`b hvPvB evQvB, wiwfD, Aby‡gv`b, 
cwiPvjbv, wb‡`©kbv ev m¤cv`b/ mieiv‡ni Av‡e`b Ki‡j ev GLwZqv‡i _vK‡j;

(iii) `vwqZ¡ cvj‡bi ¯^v‡_©

(iv) Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg cwiPvjbv Ki‡Z

(v) MÖvn‡Ki †Kv‡bv FY msMÖn Ges MÖvn‡Ki wbivcËv ev RvgvbZ ivLvi Kv‡R

(vi) A_© Qv‡oi †PK ev Qvo msµvšÍ Z_¨ †c‡Z ev cÖ`vb Ki‡Z

(vii) Ab¨vb¨ e¨vsK Ges Avw_©K cÖwZôvb, †µwWU †idv‡iÝ G‡RwÝ ev †µwWU e¨y‡iv

(viii) GBPGmwewm/ GBPGmwewm MÖæ‡ci e¨emv msµvšÍ †jb‡`b, weZiY, AšÍfy©w³ ev AR©b

(ix) e¨vs‡Ki Kvh©µg cwiPvjbvi cÖ‡qvRbxqZv ev GBPGmwewm MÖæ‡ci cÖ‡qvRbxqZv c~iY 
Kiv (‡µwWU Ges SzuwK e¨e¯’vcbv, wm‡÷g ev cY¨ Dbœqb Ges cwiKíbv, exgv, wbix¶v, 
cwi`k©b Ges cÖkvmwbK, ÎywU, e¨e¯’vcbv Ges kvm‡bi D‡Ïk¨mn;

(x) e¨vs‡Ki †µwWU Ges SzuwK m¤cwK©Z g‡Wj ˆZwi Ges i¶Yv‡e¶Y;

(xi) MÖvn‡Ki Pjgvb AvgvbZ Ges hviv MÖvn‡Ki wbivcËv ev M¨vivw›U cÖ`vbKvix‡`i Zv‡`i 
†hvM¨Zv wbwðZ Kiv;

(xii) MÖvn‡Ki wbKU (Ges mswkøó Ab¨vb¨‡`i wbKU cÖ‡hvR¨ AvBb Abymv‡i) wnmve ev †mev ev 
mswkøó cY¨ I my‡hvM myweavi wecYb, bKkv, DbœwZ ev ea©b Kiv Ges evRvi M‡elYv I 
we‡kølY Kiv|

(xiii) MÖvn‡Ki Kv‡Q ev hviv MÖvn‡Ki `vqe×Zvi M¨vivw›U ev wbivcËv cÖ`vb K‡i Zv‡`i Kv‡Q 
ev MÖvnK Øviv F‡Yi cwigvY wba©viY Kiv;

(xiv) MÖvnK‡K cÖ`Ë cwi‡levi †Kv‡bv As‡ki ¯’vbvšÍi, wb‡qvM ev Dc-Pzw³ weavb Ges e¨vsK 
Øviv cÖ`vbK…Z †Kv‡bv cwi‡levi †Kv‡bv Kvh©µ‡gi wiwmU, Zvi we‡µZv, wVKv`vi/ 
cwi‡lev cÖ`vbKvix‡`i KvQ †_‡K MÖnY;

(xv) †Kvb eva¨evaKZv, cÖ‡qvRbxqZv ev e¨e¯’v hv e¨vsK ev e¨vs‡Ki †Kv‡bv kvLv A_ev 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ KZ©…K wb‡P DwjøwLZ c‡q›U Abymv‡i †g‡b Pj‡Z nq:

(K) †Kv‡bv AvBb, wePvwiK Av‡`k ev ivq, wbqg bxwZ ev eva¨evaKZvq m¤§wZ;

(L) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’v KZ©…K cÖ`Ë ev Rvwi Kiv †Kvb †KvW, 
c×wZ, wb‡`©kbv ev wb‡`©wkKv;

(M) m‡›`nRbK †jb‡`b Kvh©µ‡gi Z_¨mn wbqš¿K cÖwZ‡e`b;

(N) GBPGmwewm MÖæ‡ci mg¯Í ev †h †Kv‡bv As‡ki GLwZqvimn miKvi ev wbqš¿K 
KZ©…c‡¶i mv‡_ eZ©gvb ev fwel¨‡Zi Pzw³ ev Ab¨vb¨ A½xKvi ev eva¨evaKZv; A_ev

(O) miKvi ev wbqš¿K KZ©…c‡¶i g‡a¨ †Kv‡bv Pzw³ ev ga¨¯ÍZv;

(xvi) GBPGmwewm MÖæ‡ci g‡a¨ Z_¨ Dcv‡Ëi Av`vb-cÖ`v‡bi †Kv‡bv eva¨evaKZv, 
cÖ‡qvRbxqZv, bxwZ, c×wZ, e¨e¯’v ev mg‡SvZv ev Z_¨ I Dcv‡Ëi Ab¨ †Kv‡bv e¨envi, 
Avw_©K Aciva kbv³Ki‡Yi Aby‡gv`b ev cÖwZ‡iva ev wPwýZ Ki‡Yi †Kv‡bv †cÖvMÖvg 
Abymv‡i m¤cbœ Kiv;

(xvii) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’vi †Kv‡bv eva¨evaKZv, Av‡`k, Pvwn`v 
ev Aby‡iva c~iY Kiv;

(xviii)e¨vs‡Ki cÖK…Z ev cÖ¯ÍvweZ wb‡qvMKZ©v, AskMÖnYKvix ev Dc-AskMÖnYKvix‡K MÖvn‡Ki 
wel‡q e¨vs‡Ki AwaKv‡ii wb‡qvM Abymv‡i, AskMÖnY ev Dc-AskMÖn‡Yi welq wn‡m‡e 
†jb‡`‡bi g~j¨vqb Ki‡Z m¶g Kiv;

(xix) MÖvn‡Ki mv‡_ e¨vsK ev GBPGmwewm MÖæ‡ci mvgwMÖK m¤cK© eRvq ivLv; Ges

(xx) DcwiD³ †h†Kv‡bv GKwU m¤cwK©Z ev mgZ~j¨ welq|

28.2 e¨vsK cÖ‡qvRb g‡b Ki‡j (†h†Kv‡bv ¯’v‡b, evsjv‡`‡ki evB‡i n‡jI) wb‡¤œ DwjøwLZ 
e¨w³‡`i‡K MÖvn‡Ki (Ges mshy³ e¨vw³i) Z_¨ n¯ÍvšÍi, †kqvi, Av`vb cÖ`vb, Ges 
cÖKvk Ki‡Z cv‡i (†h†Kv‡bv cÖ‡qvRbxq Ges †hŠw³K Kvi‡Y):

(i) GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨

(ii) †h†Kv‡bv mve-KbUªv±i, cÖwZwbwa, †mev cÖ`vbKvix, cø¨vUdg©/ wm‡÷g †cÖvfvBWvi/ 
Acv‡iUi, ev e¨vsK ev GBPGmwewm MÖæ‡ci mv‡_ mshy³ (Zv‡`i Kg©x, cÖwZwbwa, G‡R›U, 
wVKv`vi, †ckv`vi Dc‡`óv, cwiPvjK Ges Awdmvi)|

(iii) miKvi ev bxwZ wba©viK KZ©…c¶, AvBb cÖ‡qvMKvix ms¯’v, Av`vjZ ev wePvwiK cÖavb, 
Zv‡`i Aby‡iva, Pvwn`v, ev cÖ‡qvRbxqZv Abymv‡i; 

(iv) MÖvn‡Ki c¶ †_‡K †c‡g›U MÖnYKvix, myweav MÖnYKvix, wnmv‡ei DËivwaKvix, 
ga¨¯ÍZvKvix, cÖwZwbwa I G‡R›U e¨vsK, e‡›`ve‡¯Íi e¨e¯’vKvix, DB`‡nvìvi G‡R›U, 
wewbgq ev evwb‡R¨i Avavi, †jb‡`b e¨e¯’v, Ges cø¨vUdg©/ Acv‡iUi cÖ`vbKvix, FY 
msMÖn ms¯’v, ÷K G·‡PÄ, †h me †Kv¤cvwb‡Z MÖvn‡Ki Rvgvb‡Z my` i‡q‡Q (hLb 
MÖvn‡Ki Rb¨ †mB wbivcËv e¨vsK Øviv M„nxZ nq);

(v) Z…Zxq c‡ÿi cyi¯‹vi, wek¦¯ÍZv, mn cÖPvi, Ges myweav cÖ`vbKvix, GBPGmwewm e¨vs‡Ki 
mn cÖPviK ev GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨;

(vi) my` †jb‡`‡b AvMÖnx c¶, ev SzuwK wba©vi‡Y AvMÖnx c¶|

(vii) Ab¨ e¨vsK, Avw_©K c«wZôvb, ‡µwWU ‡idv‡iÝ G‡RwÝ ev ‡µwWU e¨y‡iv;

(viii) ‡Kv‡bv GBPGmwewm ev GBPGmwewm Mªy‡ci e¨emvwqK ¯’vbvšÍi, wb¯úwË, GKxf~ZKiY ev 
AwaM«n‡Yi ‡¶‡Î;

(ix) GBPGmwewm evsjv‡`‡ki ‡MvcbxqZvi `vwq‡Z¡ _vKv ‡Kv‡bv e¨w³ ev GBPGmwewm MÖæ‡ci 
m`m¨ hviv GB ai‡bi Z_¨ ‡Mvcb ivLvi `vwqZ¡ wb‡q‡Q|

28.3 mvaviY AMÖMwZ‡Z †Kv‡bv mxgve×Zv ev ÿwZ QvovB MÖvnK m¤§Z n‡eb †h, e¨vsK 
MÖvnK‡K cÖ`vbK…Z †mevi †h†Kv‡bv Ask †Kv‡bv Z…Zxq c¶ ev/ Ges GBPGmwewm MÖæ‡ci 
Ab¨ †Kvb m`m¨‡K (Ab¨ †Kv‡bv †ÿÎ ev GjvKviB †nvK bv †Kb) n¯ÍvšÍi ev Dc Pzw³i 
e¨e¯’v Ki‡Z cv‡i| MÖvnK m¤§Z nq †h, G ai‡bi n¯ÍvšÍi/ Dc Pzw³i cÖ‡qvRbxq ev 
h_vh_ Kvi‡Y e¨vsK MÖvn‡Ki  †h†Kv‡bv Z_¨ †kqvi Ki‡Z cv‡i|

28.4 MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK 
mgq mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| 
MÖvnK e¨vsK‡K me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ 
(background) Ges e¨vs‡Ki m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb 
n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq 
e¨vsK‡K †`Iqv weeiY, Z_¨ Ges bw_ mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv 
cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e AewnZ Ki‡eb|

28.5 e¨vsK, MÖvnK, wnmve, †mev msµvšÍ cÖ‡qvRbxq wbqg ev kZ© hv e¨vs‡Ki Kv‡Q MÖvnK I 
e¨vs‡Ki †mevi Rb¨ h_vh_ e‡j MY¨ n‡e, wewfbœ mg‡qB e¨vsK G ai‡bi hvPvB-evQvB 
Ki‡Z cv‡i| MÖvnK G ai‡bi mKj Z_¨, weeiY, Ges bw_cÎ e¨vsK‡K cÖ̀ vb Ki‡Z m¤§Z 
n‡e hvi gva¨‡g e¨vsK wewfbœ mg‡q MÖvn‡Ki Ae ’̄v, cwi‡cÖw¶Z, Ges †jb‡`b m¤c‡K© 
AeMZ ev mš‘ó n‡Z cv‡i| MÖvnK GwU wbwðZ K‡i †h, wewfbœ mg‡q e¨vs‡K cÖ̀ vbK…Z 
Z_¨, weeiY Ges bw_cÎ m¤c~Y©, mwVK Ges mZ¨ Ges G‡Z †h†Kv‡bv mg‡q †Kv‡bv 
ai‡bi cwieZ©b n‡j MÖvnK AbwZwej‡¤̂ e¨vsK‡K G wel‡q wjwLZfv‡e AewnZ Ki‡e|

MÖvn‡Ki `vq `vwqZ¡

28.6 wnmve, †mev, †jb‡`b BZ¨vw` msµvšÍ †h†Kv‡bv Z_¨, bw_cÎ, †iKW© Ges DcvË wbivc‡` 
ivL‡Z Aek¨B MÖvnK‡K `vqe× n‡Z n‡e| Zv‡`i †PK eB, wcb †KvW/ cvmIqvW©, 
e¨vs‡Ki wbivcËv wWfvBm, GKvD›U †÷U‡g›U BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K cÖ`vb 
Kiv hv‡e bv Ges memgq G¸‡jv‡K wbivc‡` ivL‡Z n‡e|

28.7 MÖvnK GwU ¯^xKvi Ki‡e †h, MÖvnK msµvšÍ Z_¨ Avc Uz †WU †i‡L cUf‚wg kbv³ Ges 
wbiƒcY Kivi Rb¨ e¨vsK‡K h‡_ó m‡Pó _vK‡Z nq| MÖvnK G ai‡bi wee„wZ‡Z ¯^v¶i 
Ki‡Z m¤§Z n‡e, G‡ÿ‡Î e¨vsK Øviv Aby‡ivaK…Z mKj Z_¨, DcvË, †iKW© Ges bw_cÎ 
MÖvnK wba©vwiZ mg‡qi g‡a¨B cÖ`vb Ki‡e|

28.8 hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K wewfbœ mg‡q mieivnK…Z MÖvn‡Ki 
Z‡_¨ †Kv‡bv cwieZ©b nq (e¨vsK‡K bv Rvbv‡bv n‡j) Zvn‡j 30 w`‡bi g‡a¨ MÖvnK 
e¨vsK‡K wjwLZfv‡e Rvbv‡e| hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv 
Z_¨ `vwe K‡i Zvn‡j Zr¶Yvr Reve w`‡Z m¤§Z n‡e|

28.9 we‡`‡k emevmiZ wnmveavix hw` evsjv‡`‡k ¯’vqxfv‡e emevm Ki‡Z Pvb Zvn‡j Zv‡`i 
evsjv‡`‡k wd‡i Avmvi mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

28.10 MÖvnK m¤§wZ cÖ`vb K‡i †h, †Kv‡bv cÖv‡qvwMK DcvË msi¶Y AvBb ev †MvcbxqZv AvBb 
cvj‡b wewfbœ mg‡q e¨vs‡Ki cÖ‡qvR‡b, wnmve bxwZ‡Z ewY©Z kZ©vbymv‡i e¨vsK MÖvn‡Ki 
mKj Z_¨ e¨envi, msi¶Y, cÖKvk, hvPvB-evQvB Ges Av`vb-cÖ`vb Ki‡Z cvi‡e| hw` 
GB wnmve msµvšÍ bxwZi kZ© cvj‡b MÖvnK e¨_© nq, Zvn‡j Zvr¶wYKfv‡e wjwLZ 
AvKv‡i e¨vsK‡K Rvbv‡Z n‡e| MÖvn‡Ki G ai‡bi wbqgbxwZ I kZ©cvj‡b e¨_©Zvi d‡j 
†Kv‡bv cÖKvi ¶q¶wZ, Ace¨q, ev A‡_©i ZQiyd nq, Zvn‡j e¨vs‡Ki cÖwZ Awnsm 
_vK‡e|

28.11 †Kv‡bv ¯’vbxq ev ˆe‡`wkK AvBb, e¨e¯’vcbv, ev wbqg Abymv‡i †Kv‡bv Ki/ivR¯^ 
KZ©…c¶ Øviv Z_¨ cÖ`v‡bi (ÒKi msµvšÍ Z‡_¨i Av‡e`bÓ) Av‡e`b †g‡b Pj‡Z Ges/ 
ev e¨vs‡Ki Ki msµvšÍ wee„wZ Ges wnmve i¶‡Yi `vwqZ¡ cvjb Ki‡Z, MÖvnK m¤§Z nq 
†h, e¨vsK MÖvn‡Ki mieivnK…Z Z‡_¨i wfwË‡Z D³ Ki/ivR¯^ KZ©…c¶‡K H MÖvn‡Ki 
e¨w³MZ K‡ii Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ cÖ`vb Ki‡Z MÖvn‡Ki †h†Kv‡bv Z_¨ 
msMÖn, msi¶Y, e¨envi, hvPvB-evQvB, cÖKvk Ki‡Z cvi‡e| hLb e¨vsK †Kv‡bv wjwLZ 
Av‡e`b (ÒAv‡e`bÓ) Aby‡gv`b K‡i, ZLb MÖvnK e¨vsK‡K †h†Kv‡bv e¨w³MZ Ki 
msµvšÍ Z_¨, Avw_©K Z_¨, A_ev AwZwi³ Z_¨ hv H Av‡e`b c‡Î (e¨w³MZfv‡e ev 
mvgwMÖK fv‡e, ÒcÖ‡qvRbxq Z_¨Ó) PvIqv n‡q‡Q, †m¸‡jv cÖ`vb Ki‡Z m¤§Z n‡e|

28.12 hw` MÖvnK e¨vsK‡K †h†Kv‡bv cÖ‡qvRbxq Z_¨ cÖ`vb Ki‡Z e¨_© nq ev wba©vwiZ mg‡qi 
g‡a¨ e¨vsK Øviv Av‡e`bc‡Î wb‡`©wkZ c`‡¶c MÖnY Ki‡Z Amg_© nq, Zvn‡j e¨vsK 
wnmv‡ei Rb¨ h_vh_ wm×všÍ wb‡Z cv‡i| wnmvewU hw` GKBmv‡_ Ki msµvšÍ Z‡_¨i 
Av‡e`‡bi bxwZgvjv cvj‡b e¨_© nq ev wnmvewU Ki/ †iwfwbD KZ©…c‡¶i wbKU 
wi‡cvU¨©vej wn‡m‡e wPwýZ nq, e¨vsK‡K G‡¶‡Î Ki wi‡cvwU©s I GKvDw›Us bxwZgvjv 
cvjb Ki‡Z n‡e| 

28.13 wnmve bxwZgvjvi k‡Z© †Kv‡bv cÖKvi ÿwZ ev e¨vs‡Ki KZ©…‡Z¡ †h †Kv‡bv mxgve×Zv 
e¨wZ‡i‡K, e¨vsK Zvi Pvwn`v Abymv‡i MÖvn‡Ki wbKU †_‡K Z_¨, †iKW©, DcvË ev bw_cÎ 
†c‡Z e¨_© n‡j, wb‡P DwjøwLZ †h†Kv‡bv wm×všÍ MÖnY Ki‡Z cv‡i:

K) D³ MÖvnK‡K bZzb †Kv‡bv †mev cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i
L) D³ MÖvnK‡K mKj ev AvswkK †mev cÖ`vb Ae¨vnZ ivL‡Z A¯^xK…wZ Rvbv‡Z cv‡i
M) †jb‡`b msµvššÍ †h †Kv‡bv wb‡`©kbv cvjb ev †g‡b Pj‡Z A¯^xK…wZ Rvbv‡Z cv‡i
N) D³ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤cK© wQbœ Ki‡Z cv‡i
O) m¤§wZ eva¨evaKZv c~i‡Y e¨vs‡Ki ev GBPGmwewm MÖæ‡ci m`m¨ cÖ‡qvRbxq c`‡¶c 
MÖnY Ki‡Z cv‡i
P) ¯’vbxq AvBb Abymv‡i D³ MÖvn‡Ki wnmvewU eøK, ¯’wMZ, ¯’vbvšÍi ev eÜ Ki‡Z cv‡i|  

 29| GBPGmwewm MÖæ‡ci Rb¨ cÖ‡hvR¨ AvBb I wewa-weavb
29.1 GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavbmg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë 
†mevi e¨envi, evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I 
evsjv‡`‡ki Ab¨vb¨ wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ 
wba©vwiZ n‡e|

29.2 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, 
wewa I mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx 
A_© cvPvi, mš¿vmx A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev mËv‡K 
Avw_©K Ges Ab¨vb¨ †mev e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z 
AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß 
n‡Z cv‡i)|

29.3 Ab¨¸‡jvi g‡a¨ AšÍf©z³, DcwiD³ weav‡bi Aax‡b mycvwikK…Z Kvh©vejxi g‡a¨ i‡q‡Q: 
(i) e¨vsK ev GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`‡m¨i cÖwµqvi gva¨‡g MÖvnK ev MÖvn‡Ki 
c¶‡K †cÖwiZ ev Zv‡`i Øviv †cÖwiZ †Kv‡bv A_©cÖ`v‡bi evZ©v Ges Ab¨vb¨ Z_¨ ev 
†hvMv‡hvM Ges Z`šÍ ; (ii)  GKwU bvg hv GKRb Aby‡gvw`Z e¨w³ ev mËv‡K wb‡`©k 
Ki‡Z cv‡i Zv cÖK…Zc‡¶ †mB e¨w³ ev mËv wKbv †mwU wb‡q AviI AbymÜvb Kiv|

29.4 Ic‡i †hgbwU DwjøwLZ †miKgfv‡e GBPGmwewm MÖæ‡ci †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨ 
†Kv‡bv Z_¨ ev †hvMv‡hvM cÖwµqvKi‡Y, ev wnmv‡ei mv‡_ RwoZ †Kv‡bv eva¨evaKZv 
cvj‡b ev MÖvnK‡K cÖ`Ë †h‡Kv‡bv cwi‡levi †Kv‡bv weavb Ki‡Z wM‡q m¤c~Y© ev 
AvswkKfv‡e M„nxZ †h‡Kv‡bv c`‡¶‡ci d‡j, hv e¨vsK ev GiKg Ab¨vb¨ m`m¨iv 
Zv‡`i GKvšÍ I wbR¯^ weevPbvi wfwË‡Z Gai‡bi mg¯Í AvBb, bxwZgvjv, Ges 
Aby‡iv‡ai Aax‡b h_vh_ e‡j g‡b K‡i, †h‡Kv‡bv c‡¶i †Kv‡bv ¶wZ (mivmwi ev †Kvb 
dj¯^iƒc †hgbB †nvK, G¸‡jvmn wKš‘ mxgve× bq, gybvdv, DcvË ev my‡`i †jvKmvb), 
ev  ZQiyd n‡j, e¨vsK ev GBPGmwewm MÖy‡ci Ab¨ †Kv‡bv m`m¨ `vqx _vK‡e bv| 
Gai‡Yi wbw`©ó cwiw¯’wZ‡Z, e¨vsK †h c`‡¶c wb‡Z cv‡i Zv H wbw`©ó Z_¨ 
cÖwµqvKi‡Y evav w`‡Z ev wej¤^ NUv‡Z cv‡i| Kv‡RB, e¨vsK ev GBPGmwewm MÖæ‡ci 

†Kv‡bv m`m¨B GwU wbwðZfv‡e ej‡Z cvi‡e bv †h, e¨vs‡Ki cÖwµqv¸‡jvi mv‡_ 
m¤cwK©Z †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨vb¨ Z_¨ Ges †hvMv‡hvM msµvšÍ c`‡¶c¸‡jv, 
hv GB avivwUi AbyeZ©x n‡q D³ cwiw¯’wZ‡Z MÖnY Kiv nq, ‡mwU h_vh_, mv¤cÖwZK ev 
wbqwgZ AwaMg‡bi Øviv nvjbvMv`K…Z, hLb Gai‡Yi Kvh©µg †Kv‡bv cÖ‡hvR¨ AvBb 
Ges bxwZgvjvi cÖ‡qvRbxqZvi AMÖv‡n¨i welq nq, e¨vsK ev¯Íem¤§Z I hyw³m½Zfv‡e 
hZ `ªæZ m¤¢e Gai‡Yi cwiw¯’wZ m¤c‡K© MÖvnK‡K AewnZ Kivi cÖ‡Póv Ki‡e|

 30| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg
K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

kbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e ’̄vcbv Kvh©µg, m¤§wZ 
eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e ’̄v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev 
MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯Œwbs, 
B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,
3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB
4| GKRb e¨w³ ev mËvi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z 

AviI AbymÜvb Kivmn mKj wKQy‡K AšÍf©y³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 
A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 
weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva 
SzuwK e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z 
†nvK bv †Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev 
GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013, 
‡cbvj ‡KvW, 1860 A_ev wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ 
AvBbmn Ab¨vb¨ A_© msµvšÍ AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a 
GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ n‡e|

 31| Ki m¤§wZ
31.1 MÖvnK m¤§wZ cÖ`vb K‡ib †h, ïaygvÎ MÖvnK wb‡RB e¨vsK ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i cÖ`vbK…Z †Kv‡bv †mev ev wnmve †Lvjv I e¨env‡ii mv‡_ RwoZ wewfbœ Ki 
msµvšÍ wbqg bxwZ (Ki cÖ`vb ev wiUvb© I me ai‡bi K‡ii Gi Rb¨ cÖ‡qvRbxq `wjj 
cÖ`k©bmn) cvjb I fv‡jvfv‡e †evSvi Rb¨ `vqx _vK‡eb| cÖ‡Z¨K m¤ú„³ e¨w³, hviv 
Zv‡`i mvg_¨© Abyhvqx m¤ú„³ e¨w³ wn‡m‡e KvR Ki‡e (Ges Zv‡`i e¨vw³MZ mvg_©¨ 
Abyhvqx bq) Zviv Zv‡`i wbR `vwq‡Z¡ GKB ¯^xK…wZ †`‡eb|

31.2 †ek wKQz †`‡k MÖvnK ev m¤ú„³ e¨w³i ¯’vqx evm¯’vb, Avevm¯’vb, bvMwiKZ¡ ev Kg©ms¯’vb 
wb‡q K‡ii weavb QvovI K‡ii Ab¨ wbqg _vK‡Z cv‡i| e¨vsK ev GBmGmwewm MÖæ‡ci 
†Kv‡bv m`m¨ Ki wb‡q †Kv‡bv civgk© †`q bv Ges MÖvnK ¯^vaxbfv‡e AvBwb Ges Ki 
civgk© PvIqvi Rb¨ `vqe×| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ wnmve †Lvjv 
ev Ab¨ †Kv‡bv †mev cÖ`vb Ki‡jI, Gi mv‡_ GBPGmwewm e¨vsK ev Gi †Kv‡bv m`m¨ 
MÖvn‡Ki Ki msµvšÍ `vq `vwqZ¡ wb‡q †Kvbfv‡e `vqx _vK‡e bv| 

31.3 MÖvnK e¨vsK‡K Aby‡gv`b cÖ̀ vb Ki‡e, ‡hb e¨vsK Drm †_‡K †Kv‡bv cÖ‡hvR¨ Ki ev DB_‡nvwìs 
Ki hv mỳ  ev MÖvnK‡K cÖ̀ Ë Ab¨ †h‡Kv‡bv A‡_©i mv‡_ m¤cwK©Z Ki KZ©b Ki‡Z cv‡i|

32| Ki ¶wZc~iY Ges MÖm-Avc
32.1 e¨vsK‡K cÖ‡`q ev e¨vsK Øviv MÖnY‡hvM¨ mg¯Í †c‡g›U ev cwigv‡Yi A_©, hv 

cwi‡lev¸‡jvi mv‡_ m¤cwK©Z ev GKwU wnmv‡ei †¶‡Î cÖ‡hvR¨ (wd, g~j¨, PvR©, my` Ges 
LiPmn), †m¸‡jv cÖ‡hvR¨ n‡Z cv‡i Ggb g~j¨ ms‡hvRb, weµq, e¨envi, cY¨ Ges 
cwi‡lev, wmj‡gvni, ev Abyiƒc hw` †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki wnmv‡e KZ©b, ev 
DB_‡nvwìs ev †c‡g›U ev GKB iKg ïé/ PvR© cÖ‡hvR¨ AvBb Ges bxwZgvjv Øviv 
wba©vwiZ nq, Zvn‡j MÖvnK‡K Aek¨B e¨vs‡K †c‡g›U evov‡Z n‡e ev e¨vs‡Ki gva¨‡g 
m¤c~Y© A‡_©i iwm` wbwðZ Ki‡Z n‡e hv e¨vsK Øviv †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki 
wnmv‡e ev GKB iKg cÖ‡qvRbxq ïé/ PvR© Qvov MÖnY Kiv n‡q‡Q| e¨vs‡Ki Aby‡iva 
Abymv‡i MÖvnK‡K AbwZwej‡¤^ e¨vs‡Ki wbKU m‡šÍvlRbK cÖgvY mieivn Ki‡Z n‡e †h 
MÖvnK cÖ‡hvR¨ KZ©b ev DB_‡nvwìs ev †c‡g‡›Ui eva¨evaKZv cvjb K‡i‡Q| Gai‡bi 
eva¨evaKZv cvj‡b e¨_©Zvi Rb¨ m„ó me ai‡bi djvd‡j e¨vs‡Ki `vwe Abymv‡i MÖvnK 
e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e Ges GKB mv‡_ e¨vs‡Ki weiæ‡× †Kv‡bv KZ©…c‡¶i 
†h‡Kv‡bv `vwei wecix‡Z e¨vs‡Ki cÖwZ Awnsm _vK‡e|

32.2 MÖvnK‡K †Kv‡bv wnmve ev cwi‡lev, GKB mv‡_ msNwUZ †Kv‡bv my`, Rwigvbv, g~j¨ ev 
e¨‡qi mv‡_ m¤cwK©Z GKwU Ki wnmv‡ei Rb¨ nIqv (cÖZ¨¶ ev c‡iv¶fv‡e) †fvMvwšÍi 
wecix‡Z e¨vsK Øviv wba©vwiZ †Kv‡bv ¶wZ, `vqfvi, ev g~‡j¨i mgcwigvY e¨vsK‡K 
¶wZc~iY w`‡e, Ges e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e|

32.3 AvBb Abymv‡i e¨vs‡Ki †Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, c~‡e© DwjøwLZ aviv 32.1 
ev 32.2 Gi Aax‡b, MÖvn‡Ki Øviv e¨vs‡K cÖ`vb‡hvM¨ †Kv‡bv A_©, e¨vsK MÖvnK‡K c~e© 
†Kv‡bv †bvwUk cÖ`vb Kiv QvovB, MÖvn‡Ki †h‡Kv‡bv wnmve †_‡K, wnmv‡e ch©vß A_© Av‡Q 
wKbv ev IfviWªvdU ev Ab¨vb¨ myweav Av‡Q wKbv Zv we‡ePbv bv K‡iB, †h‡Kv‡bv A_© 
KZ©b K‡i wb‡Z cv‡i| 

 33| MÖvn‡Ki wbivcËv eva¨evaKZv
33.1 MÖvnK m¤§Z nb Ges ̄ ^xKvi K‡ib †h: (i) GwU MÖvn‡Ki GKvšÍ ̀ vwqZ¡ †h, †m Zvi e¨w³MZ 

DcvË †Mvcb ivL‡e Ges AcÖ‡qvRbxq bw_¸‡jv wbivc‡` AcmviY Ki‡e; (ii) GwU 
MÖvn‡Ki `vwqZ¡ †h, †m mg¯Í KvW©, wcb, cvmIqvW©, †PK eB wnmve¸‡jv‡Z wbqš¿Y 
cvIqvi †h‡Kv‡bv Dcvq me©`v myiw¶Z Ges wb‡Ri wbqš¿‡Y ivL‡e Ges MÖvnK GwU Ki‡Z 
e¨_© n‡j, e¨vsK MÖvn‡Ki nIqv †Kv‡bv ¶q ¶wZi Rb¨ `vqe× _vK‡e bv; Ges (iii)
MÖvnK‡K Aek¨B mg¯Í cÖ‡qvRbxq mZK©Zvg~jK e¨e¯’v MÖnY Ki‡Z n‡e Ges wbivcËv 
j•Nb cÖwZ‡iva Ki‡Z wbijm cÖ‡Póv Ki‡Z n‡e|

33.2 hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 
Znwej ̄ ’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 
cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 34| wb‡lavÁv
34.1 MÖvnK wbwðZ K‡i †h (i) MÖvnK, (ii) MÖvn‡Ki mnvqK ms¯’v¸‡jvi †KD, A_ev MÖvn‡Ki 

cwiPvjK, Kg©KZ©v-Kg©Pvix, G‡R›U ev mn‡hvMx ev MÖvn‡Ki mnvqZvKvix‡`i g‡a¨ †h 
†KDB, Ggb †Kv‡bv e¨w³ ev mËv ("e¨w³") bq, †h, wb‡P DwjøwLZ †Kv‡bv e¨w³i 
gvwjKvbvaxb ev wbqš¿Yvaxb: K) BDGm wWcvU©‡g›U Ae †UªRvwim Awdm Ae d‡iBb 
G¨v‡mUm K‡›Uªvj Øviv cwiPvwjZ ev wbqwš¿Z †Kv‡bv wb‡lavÁv, w` BDGm wWcvU©‡g›U Ae 
†÷U, RvwZmsN wbivcËv cwil`, BD‡ivcxq BDwbqb, weªwUk ivR‡Kvl, nsKs gy`ªv 
KZ©…c¶ ev Ab¨†Kv‡bv cÖvmw½K gy`ªv Qvo ev Aby‡gv`b KZ©…c¶ (mw¤§wjZfv‡e, 
Òwb‡lavÁv"); A_ev (L) wµwgqv AÂj, wKDev, Bivb, DËi †Kvwiqv, my`vb Ges 
wmwiqvmn Ab¨ †Kv‡bv †`k ev AÂ‡j Aew¯’Z, MwVZ ev ¯’vbxq †hwU ev hviv wb‡lavÁvi 
AvIZvfy³|

34.2 MÖvnK m¤§Z nb †h, MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv wnmv‡ei Znwej ev e¨vs‡Ki Øviv 
cÖ̀ Ë A_©vqb e¨envi, avi, Pvù v A_ev GB ai‡bi Znwej †Kvb mnvqK, †hŠ_ D‡`¨v‡Mi 
Askx`vi ev Ab¨ e¨w³‡K cÖ̀ vb Ki‡e bv: (K) wb‡lavÁvi AvIZvfy³ Ggb †Kv‡bv e¨w³i 
mv‡_, ev †h†Kv‡bv †`k ev AÂ‡ji †Kv‡bv Kvh©µg ev e¨emvi Rb¨ A_©vqb Kiv; A_ev 
(L) Ab¨ †Kv‡bv c×wZ‡Z, hv †Kv‡bv e¨w³i Øviv wb‡lavÁv j•Nb wn‡m‡e MY¨ Kiv nq|

34.3 GB wnmve wewagvjvi Aax‡b e¨vs‡Ki Ab¨ †Kv‡bv AwaKv‡ii cÖwZ †Kv‡bviKg evav 
QvovB e¨vsK wb¤œwjwLZ AwaKvi¸‡jv msi¶Y K‡i Ges GB AwaKvi¸‡jv cÖ‡qv‡Mi d‡j 
MÖvnK †h ¶wZ, LiP/ ¶wZi m¤§yLxb n‡Z cv‡i Zvi Rb¨ e¨vsK `vqx _vK‡e bv:

(i) cÖ‡hvR¨ wb‡lavÁvi AvBb ev bxwZgvjv, GBPGmwewm Gi wb‡lavÁvi bxwZgvjv ev 
†jb‡`b hv GBPGmwewm- Gi SzuwKi cÖe„wË ewnf©‚Z †jb‡`b eøK Kiv, cÖZ¨vL¨vb Kiv ev 
Ab¨_vq cZb NUv‡bv| 

(ii) mswkøó wbqš¿K KZ©…c¶‡K wb‡lavÁvi AvBb f‡½i wel‡q (MÖvnK KZ©…K wb‡lavÁv AvBb 
Gov‡bvi †Póvmn) wi‡cvU© Kiv|

 35| wewea mvaviY weavb
FY msMÖn I Av`vq

35.1 MÖvn‡Ki e¨vs‡Ki wbKU _vKv †h†Kv‡bv e‡Kqv ev F‡Yi UvKv Av`vq I cybiæ×v‡ii Rb¨ 
Ges e¨vsK‡K mnvqZv Kivi Rb¨ †h‡Kv‡bv e¨w³‡K wb‡qvM Kivi AwaKvi e¨vs‡Ki 
i‡q‡Q| GB ai‡bi e¨w³ e¨vsK Øviv wbhy³ GKRb msM„nxZ G‡R›U ev Ab¨ cwi‡lev 
cÖ`vbKvix n‡Z cv‡i|

ms‡kvab

35.2 GB wnmve wewagvjvq AšÍf©~³ kZ©vewj Ges wnmve I cwi‡lev msµvšÍ Ab¨ †Kv‡bv wbw`©ó 
wbqg I kZ©vewj ms‡kvab, cwigvR©b ev m¤c~iK Kivi AwaKvi e¨vsK msi¶Y K‡i| 
G¸‡jv hv e¨vsK h_vh_ g‡b K‡i, Aek¨B e¨vs‡Ki cvewjK I‡qemvB‡U cÖKvk Kiv 
n‡e| e¨vs‡Ki cvewjK I‡qemvB‡U D‡jøLK…Z Z_¨ e¨envi K‡i MÖvnK me©‡kl wnmve 
wewagvjvq Avc-Uz-‡WU _vKvi Rb¨ `vqe× _vK‡e|

Aby‡gvw`Z e¨w³

35.3 MÖvn‡Ki c¶ †_‡K †Kv‡bv wnmve ev cwi‡lev e¨envi ev cwiPvjbv Kivi Rb¨ Aby‡gvw`Z 
e¨w³ wn‡m‡e we‡ewPZ †h†Kv‡bv e¨w³ †mB wnmve ev cwi‡lev m¤cwK©Z wbqg I kZ©vewj 
†g‡b Pjvi Rb¨ MÖvnK KZ©…K Aby‡gvw`Z n‡eb| MÖvnK GB ai‡bi kZ©vewji cÖwZ `vqe× 
n‡Z m¤§Z nb|

A¨vmvBb‡g›U

35.4 MÖvn‡Ki Pzw³ Qvov e¨vsK †h‡Kv‡bv mgq Zvi †h‡Kv‡bv ev mg¯Í AwaKvi ev eva¨evaKZv 
†h†Kv‡bv e¨w³‡K Ac©Y ev n¯ÍvšÍi Ki‡Z cv‡i|

35.5 e¨vs‡Ki c~‡e©i wjwLZ Pzw³ Qvov Zvi AwaKvi ev eva¨evaKZv †Kv‡bv e¨w³i Kv‡Q Ac©Y 
ev n¯ÍvšÍi Kivi AbygwZ MÖvn‡Ki †bB|

wnmve Ges cwi‡lev cwiPvjbvi AwZwi³ wbqg I kZ©vewj

35.6 GB wnmve wewagvjvq AšÍf©z³ kZ©vewj QvovI, Ab¨vb¨ wbw`©ó kZ©vewj wewfbœ ai‡bi 
wnmve ev cwi‡levi †¶‡Î cÖ‡hvR¨ n‡Z cv‡i| GB ai‡bi wba©vwiZ I mywbw`©ó kZ©vewji 
Aax‡b Ab¨ †h†Kv‡bvfv‡e ev ¯cófv‡e D‡jøL bv Kiv ch©šÍ, GB (mvaviY) wnmve 
wewagvjvi Aax‡b wba©vwiZ †gqv` I kZ©vewj, wewfbœ mg‡q ms‡kvwaZ, ms‡hvwRZ ev 
cwiewZ©Z wnmv‡e weivR Ki‡e| 

35.7 MÖvn‡Ki Z‡_¨i mv‡_ m¤cwK©Z †h‡Kv‡bv m¤§wZ, Aby‡gv`b, GBPGmwewm Aby‡ivaK…Z 
`vweZ¨vM wee„wZ Ges AbygwZ hv B‡Zvg‡a¨B MÖvn‡Ki KvQ †_‡K cÖ`vb Kiv i‡q‡Q, 
‡m¸‡jv cÖ‡hvR¨ AvBb I weavb Øviv Aby‡gvw`Z cwigv‡Y c~Y© kw³ Ges cÖfv‡ei mv‡_ 
cÖ‡qvM Kiv Ae¨vnZ _vK‡e|

wePvwiK I wbqš¿K Av‡`k

35.8 hw` GKwU mshyw³, Rgv, Av‡`k, ¯’wMZv‡`k, D‡Ëvjb, A_©cÖ`vb ev Ab¨ †Kv‡bv Av‡`k, 
wb‡`©kbv ev Av`vjZ ev (‡hgbwU n‡Z cv‡i) †Kv‡bv cÖvmw½K miKvi, wbqš¿K ev ivR¯^ 
KZ©…c¶, ev Z`šÍ ev AvBb cÖ‡qvMKvix ms¯’vi KvQ †_‡K cÖvß ivq, MÖvnK, mshy³ e¨w³, 
MÖvn‡Ki wnmve ev cwi‡levi weavb m¤cwK©Z Kvi‡Y e¨vs‡Ki Ici Rvwi Kiv nq, Zvn‡j 
e¨vsK‡K, †hfv‡e cÖ‡hvR¨, GB ai‡bi Av‡`k, wb‡`©k ev ivq †g‡b Pj‡Z n‡e Ges 
MÖvn‡Ki Kv‡Q G m¤cwK©Z †Kv‡bv ¶wZ, e¨q ev b‡ói Rb¨ `vqe× _vK‡e bv| MÖvnK GB 
ai‡bi Av‡`k, wb‡`©k ev ivq cvj‡b e¨vsK‡K mg¯Í cÖ‡qvRbxq mn‡hvwMZv Ges mnvqZv 
cÖmvwiZ Ki‡e|

AcÖZ¨vwkZ Ae¯’v

35.9 GB wbqg I kZ©vewji Aax‡b _vKv Ae¯’vq, `vwqZ¡ cvj‡b wej¤^ ev e¨_©Zv, hw` GwU Zvi 
hyw³m½Z wbqš¿‡Yi evB‡ii †Kv‡bv Kvi‡Y N‡U _v‡K, †hgb; †Uwj†hvMv‡hvM, 
Z_¨†hvMv‡hvM Ges Kw¤cDUvi wm‡÷g Ges cwi‡levq e¨_©Zv, ÎywU ev AcÖvc¨Zv, hy×, 
†emvgwiK Aw¯’iZv, gnvgvwi, miKvwi c`‡¶c, ag©NU, jK-AvDU ev Ab¨vb¨ wkí Kg© 
ev evwYR¨ we‡iva, Gme Kvi‡Yi Rb¨ e¨vsK `vqe× _vK‡e bv| GB ai‡bi †Kv‡bv wej¤^ 
ev e¨_©Zv GB wnmve bxwZi j•Nb e‡j MY¨ n‡e bv Ges ¶wZMÖ¯Í eva¨evaKZv m¤cv`‡bi 
Rb¨ mgqKvj evov‡bv n‡e hv D³ cwiw¯’wZ‡Z hyw³m½Z|

AvswkK A‰eaZv

35.10 hw` GB kZ©¸‡jvi †Kv‡bv weavb †Kv‡bv AvBb Øviv A‰ea ev A‡hvM¨ e‡j †NvwlZ nq 
ev we‡ewPZ nq; Zvn‡j GB ai‡bi A‰eaZv, AKvh©KvwiZv ev A‡hvM¨Zv GB kZ©¸‡jvi 
Ab¨ †Kv‡bv weavb‡K cÖfvweZ Ki‡e bv Ges †m¸‡jv m¤c~Y©iƒ‡c ejer _vK‡e, ˆeaZv 
cv‡e Ges cÖfve LvUv‡e|

`vweZ¨vM Ges cÖwZKvi

35.11 e¨vs‡Ki †Kv‡bv AwaKvi, ¶gZv ev myweav e¨env‡i †Kv‡bv e¨_©Zv ev wej¤^ Zvi ̄ ^Z¡Z¨vM 
wnmv‡e f‚wgKv ivL‡e bv, A_ev †Kv‡bv GKK ev AvswkK wb‡`©kbv Zvi Ab¨ †Kv‡bv ev 
cieZ©x Abykxjb ev Ab¨ †Kv‡bv AwaKvi, ¶gZv ev myweav e¨envi‡K evav †`‡e bv| 
GLv‡b e¨vsK‡K cÖ`Ë †Kv‡bv cÖwZKvi Ab¨ †Kv‡bv cÖwZKvi †_‡K ¯^Zš¿ wn‡m‡e we‡ewPZ 
n‡e bv Ges cÖwZwU cÖwZKvi, GLb cÖPwjZ ev fwel¨‡Z mnRjf¨ cÖwZKvi¸‡jvmn 
µgea©gvb _vK‡e|

I‡qemvBU Ges mvgvwRK †hvMv‡hvM gva¨g

35.12 I‡qemvBU Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR e¨vsK Øviv i¶Yv‡e¶Y ev 
cwiPvjbv Kiv nq Ges GLv‡b _vKv mg¯Í welqe¯‘ Ges Z_¨ cÖv_wgKfv‡e evsjv‡`‡ki 
Af¨šÍi †_‡K cÖ‡ekKvix‡`i Rb¨| GBPGmwewm wbðqZv cÖ`vb K‡i bv †h, I‡qemvBU 
Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR¸‡jv ev †mLv‡b _vKv Z_¨ ev welqe¯‘¸‡jv 
Ab¨ †Kv‡bv †`‡ki AvBb ev weavb †g‡b P‡j ev Ab¨ †Kv‡bv ¯’vb †_‡K e¨env‡ii Rb¨ 
Dchy³| I‡qemvBU ev †cR¸‡jv‡Z cÖ`Ë Z_¨ Ggb †Kv‡bv e¨w³‡K weZiY Kiv ev Zvi 
e¨envi Kivi D‡Ï‡k¨ bq †hLv‡b GB ai‡bi weZiY ev e¨envi, mswkøó AvBb ev 
wewa-weav‡bi cwicš’x n‡e| I‡qemvBU/ †cR¸‡jvi welqe¯‘‡K †jb‡`b ev wewb‡qv‡Mi 
Kvh©Kjv‡ci mv‡_ RwoZ nIqvi D‡Ï‡k¨ †Kv‡bv Avgš¿Y ev cÖ‡ivPbv wnmv‡e we‡ePbv 
Kiv DwPZ bq Ges/ A_ev GwU evsjv‡`‡ki evB‡i †Kv‡bv wbivcËv ev Ab¨ †Kv‡bv 
DcKiY µq ev weµq Kivi †Kv‡bv cÖ¯ÍveI MVb K‡i bv|

35.13 MÖvnK wbwðZ Ki‡e †h, I‡qemvBU Ges †cR¸‡jv‡Z _vKv †h‡Kv‡bv wbivcËv Ges 
†MvcbxqZv msµvšÍ weÁwß Ges wbqg I kZ©vewji mv‡_ cwiwPZ Ges I‡qemvBU I 
†cR¸‡jv‡Z cÖ‡ek K‡i ev e¨envi Kivi gva¨‡g MÖvnK GB GKBfv‡e m¤§Z nb Ges 
†g‡b Pj‡Z m¤§Z nb| MÖvn‡Ki Kw¤cDUvi ev wWfvBm e¨envi K‡i Ggb †h‡Kv‡bv 
e¨w³i Øviv I‡qemvBU Ges †cR¸‡jv e¨envi ev cÖ‡ekvwaKvi cÖvwßi Rb¨ MÖvnK 
m¤c~Y©iƒ‡c `vqx Ges GB ai‡bi †h‡Kv‡bv e¨w³ †h GB wbqg I kZ©vewj †g‡b Pj‡Q 
†mwU wbwðZ Kivi Rb¨I MÖvnK `vqx|

mgvwßi c‡ii Aw¯ÍZ¡

35.14 GB wnmve wewagvjvi kZ©vewj, hv ¯’wMZKiY ev †gqv` DËxY© nIqv Gov‡Z h_vh_fv‡e 
cÖYqb Kiv n‡q‡Q, Ae¯’v Abymv‡i, G¸‡jv †gqv‡`vËxY© n‡q hvIqv ev cÖZ¨vnvi Kivi 
AvM ch©šÍ we`¨gvb _vK‡e Ges cÖ‡qvM Kiv n‡e|

wbqš¿K AvBb Ges ms¯‹iY

35.15 GB wnmve wewagvjvi kZ©vewj, evsjv‡`k MYcÖRvZš¿x miKv‡ii AvBb Abymv‡i 
cwiPvwjZ Ges cÖ¯‘ZK…Z Ges MÖvnK evsjv‡`‡ki Av`vj‡Zi GB ivq †g‡b wb‡Z eva¨| 
GB avivi †Kv‡bv wKQz †Kv‡bv MÖvn‡Ki weiæ‡× †Kv‡bv e¨e¯’v MÖnY Ki‡Z e¨vs‡Ki 
AwaKvi‡K mxgve× K‡i bv|  

35.16 Bs‡iwR Ges evsjv ms¯‹i‡Y wnmve wewai g‡a¨ †Kv‡bv wfbœZvi †¶‡Î, Bs‡iwR 
ms¯‹iYwU cÖvavb¨ cv‡e|

cwiwkóI:
HSBC Kv‡W©i wbqg I kZ©vewj

GB cwiwkó I-G _vKv kZ©vewj MÖvnK Ges HSBC evsjv‡`‡ki wbR wbR AwaKvi Ges 
eva¨evaKZv‡jv wba©viY K‡i Ges MÖvnK‡K KvW© I mswkøó B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi 
mwVK Ges wbivc` e¨envi m¤ú‡K© wb‡`©wkKv cÖ`vb K‡i| GLv‡b _vKv kZ©vewj KvW© wnmve Ges 
MÖvn‡Ki †bIqv mKj cwi‡lev¸‡jvi Rb¨ cÖ‡hvR¨|

GB cwiwkó I-G D‡jøwLZ kZ©vewj e¨w³MZ wnmv‡ei kZ©vewji Rb¨I c«‡hvR¨ Ges 
B‡jKU«wbK e¨vswKs cwi‡levi ‡¶‡Î wbw`©ó kZ©vewji m‡½ cov n‡e| GLv‡b _vKv wKš‘ 
we‡klfv‡e msÁvwqZ bv Ggb welq¸‡jv e¨w³MZ wnmv‡ei kZ©vewji Aax‡b wba©vwiZ n‡e| 
e¨w³MZ wnmv‡ei wbqg I kZ©vewji aviv 2.1-Gi Aax‡b ewY©Z e¨vL¨vi wbqg¸‡jv cwiwkó I 
Gi Aax‡b _vKv kZ©¸‡jvi ‡¶‡Î cÖ‡hvR¨ n‡e|

 1| KvW©/Kv‡W©i e¨envi
1.1 KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki `vwq‡Z¡ Zv‡K mievin Kiv nq, KvW© ev PIB cwi‡lev 

Ges wcb ev cvmIqvW© msµvšÍ †Kv‡bv ÿwZi Rb¨ e¨vsK `vqfvi enb Ki‡e bv| 

1.2 GKwU Kv‡W©i Rb¨ MÖvn‡Ki Av‡e`b MÖnY I Aby‡gv`‡bi c‡i MÖvn‡Ki †`Iqv wVKvbvq 
MÖvn‡Ki SyuwK‡Z e¨vsK mvaviY Wv‡K KvW©wU cvVv‡Z cv‡i Ges GKevi ‡cv÷ Kivi c‡i 
cwien‡b ¶wZ ev Ab¨ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv Ges GQvov MÖvn‡Ki 
Kv‡Q KvW© bv ‡cŠuQv‡jI †mB `vqfvi e¨vs‡Ki Ici eZv©‡e bv|

1.3 KvW© e¨envi K‡i ‡jb‡`b Kivi D‡Ï‡k¨ MÖvnK‡K c«v_wgKfv‡e GKwU 
Kw¤úDUvi-‡Rbv‡i‡UW wcb ‡`Iqv n‡e Ges MÖvnK‡K HSBC evsjv‡`k GwUGg Kv‡W©i 
cÖ_g e¨env‡i Kw¤úDUvi-‡Rbv‡i‡UW wcb cwieZ©b Ki‡Z n‡e|

1.4 KvW© mwµq Ges/A_ev e¨env‡ii †ÿ‡Î MÖvnK kZ©vewj c‡o‡Qb, ey‡S‡Qb Ges MÖnY 
K‡i‡Qb e‡j MY¨ n‡e| KvW©wU n¯ÍvšÍi‡hvM¨ bq Ges GwU ïaygvÎ MÖvn‡Ki wb‡Ri 
e¨env‡ii Rb¨ cÖ`vb Kiv|

1.5 ïaygvÎ Kv‡W© gyw`ªZ ‡gqv`Kvj ch©šÍ MÖvnK KvW© Ges wcb e¨envi K‡i Zvi e¨vsK 
Aby‡gvw`Z †jb‡`b m¤úbœ I cwiPvjbv Ki‡Z cvi‡eb|

1.6 KvW©wU me©`v e¨vs‡Ki m¤úwË wn‡m‡e we‡ewPZ n‡e| e¨vsK cÖ`Ë k‡Z©i Aax‡b Dchy³ 
g‡b n‡j e¨vsK KvW©wU cÖwZ¯’vcb ev bevqb Ki‡Z cv‡i| MÖvnK Kv‡W©i wbqš¿Y I 
‡ndvRZ  Ki‡e, Ges GwU n¯ÍvšÍi Ki‡e bv| Z‡e e¨vs‡Ki  ‡h ‡KvbI mg‡q MÖvnK 
AbwZwej‡¤^ e¨vs‡K KvW©wU ‡diZ w`‡Z eva¨ _vK‡e (wbivcËvi LvwZ‡i)|

1.7 MÖvn‡Ki bv‡g KvW© Bmy¨ Kivi Av‡M †m KvW© e¨envi K‡i †jb†`b cwiPvjbv Kivi Ávb 
iv‡L e‡j MY¨ Kiv n‡e Ges KvW© e¨env‡ii Rb¨ MÖvn‡Ki wnmv‡e chv©ß †WweU Av‡Q wKbv 
†mwUI e¨vsK wbwðZ Ki‡e|

1.8 KvW© e¨env‡ii d‡j ev Gi mv‡_ m¤úwK©Z ‡h‡Kv‡bv ¶wZi `vqfvi MÖvnK enb Ki‡eb|

1.9 Kv†W© cÖwZwU ‡jb‡`b wKsev Ab¨vb¨ cwiPvjbvi †ÿ‡Î MÖvnK cÖ`Ë †gvevBj b¤^‡i 
e¨vs‡Ki gva¨‡g msw¶ß evZ©v cvVv‡bv n‡Z cv‡i| Z‡e MÖvnK †mwU bv ‡c‡j e¨vsK `vqx 
_vK‡e bv| GB ai‡bi ‡jb‡`‡bi mZK©Zv evZv© cÖvwß‡Z Z…Zxq c‡ÿi Øviv †Kv‡bv evavi 
Rb¨ ev ÿwZi Rb¨ MÖvnK A_ev  Ab¨ †Kv‡bv c‡ÿi Kv‡Q e¨vsK `vqx _vK‡e bv|

1.10 e¨vsK Zvi wbR¯^ wm×v‡šÍi wfwË‡Z ‡h‡Kv‡bv mg‡q †Kv‡bv ‡bvwUk QvovB ‡Kv‡bv KviY 
bv Rvwb‡q Ges KvW© e¨enviKvix cÖwZ †Kv‡bv ̀ vqe×Zv QvovB, ‡h‡Kv‡bv ‡jb‡`b (¯’vbxq 
ev we‡`wk hvB ‡nvK bv ‡Kb), ev ‡jb‡`‡bi ‡h‡Kv‡bv c×wZ/gva¨‡g (mxgve×Zv QvovB, 
AbjvBb ‡cvU©vj, wdwRK¨vj c‡q Ad ‡mjm, GwUGg BZ¨vw`) KvW© e¨envi Kivi 
AwaKvi c«Z¨vnvi Ges/A_ev mxgve× Kivi, Ges/A_ev Aby‡gv`b w`‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L| P~ovšÍ ågY ‡KvUv GbUvB‡Uj‡g›U Ges/A_ev Ab¨ ‡Kvb 
mxgve×Zv ev ‡h‡Kv‡bv cÖ‡hvR¨ G‡·Ä wbqš¿Y bxwZgvjvi Aax‡b wba©vwiZ c~Y© mxgv ch©šÍ 
e¨vsK we‡`wk ‡jb‡`b ev evsjv‡`k ‡_‡K ewnM©vgx ‡iwgU¨v‡Ýi AbygwZ cÖ`vb bv Kivi 
AwaKvi msi¶Y K‡i, ‡hb mxgve×Zvmg~n wewbgq nv‡ii IVvbvgv Ges/A_ev ‡h‡Kv‡bv 
Abby‡gvw`Z ‡jb‡`‡bi mxgv AwZµg bv K‡i|

 2| wfmv †cIq‡f-wUGg myweav
2.1 wfmv †cIqf ‰ewkó¨ m¤úbœ KvW©¸‡jv‡K "wfmv ‡hvMv‡hvMwenxb-m¶g KvW©" wn‡me 

D‡jøL Kiv n‡e|

2.2 wfmv ‡hvMv‡hvMwenxb-m¶g KvW©wU mg¯Í wfmv c‡q›U-Ad-‡mj Uvwg©bv‡j cY¨ 
Ges/A_ev cwi‡lev ‡Kbvi ‡jb‡`‡bi Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ges GB ai‡bi 
wm‡÷‡g e¨vsK wewfbœ mg‡q wewfbœ myweav w`‡Z cv‡i|

2.3 MÖvnK wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWvi¸‡jv‡Z ‡hvMv‡hvMnxb ‡jb‡`b Kvh©Ki 
Ki‡Z wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib|

2.4 M«vnK wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib hZ¶Y bv cÖwZwU 
‡hvMv‡hvMwenxb ‡jb‡`‡bi g~j¨ KvW© ‡jb‡`‡bi mxgv ev wnmv‡ei e¨v‡j‡Ýi ‡ewk bv nq| 
‡hvMv‡hvMwenxb ‡jb‡`b¸‡jv‡K wc‡bi gva¨‡g wbwðZKiY Ki‡Z n‡e|

2.5 ‡h‡Kv‡bv wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWv‡i wfmv ‡hvMv‡hvMwenxb-m¶g Kv‡W©i 
e¨envi wewfbœ mg‡q e¨vsK wbav©wiZ AwZwi³ wbqg I kZ©vewji mv‡c‡¶ wba©vwiZ n‡e|

 3| Kv‡W©i mxgv Ges e¨v‡jÝ
3.1 MÖvnK‡K c~e© ‡bvwUk QvovB e¨vsK wewfbœ mg‡q Kv‡W©i mxgv wba©viY Ges/ev ms‡kvab 

Ki‡Z cv‡i|

3.2 hLb e¨vsK‡K Rvbv‡bv nq (gv‡P©›U ev Ab¨ ‡KvbI e¨w³i Øviv) ‡h ‡Kv‡bv ‡jb‡`b 
Kv‡W©i gva¨‡g Kiv n‡Z cv‡i, ZLb †mB wnmv‡ei Rb¨ e¨vsK wbav©wiZ mxgvi e¨v‡jÝ 
Avjv`v K‡i ivL‡Z cv‡i|

3.3 ‡h‡Kv‡bv cÖ¯ÍvweZ KvW© ‡jb‡`‡bi ‡¶‡Î Avjv`v K‡i ivLvi cwigvY:

(i) hZ¶Y ch©šÍ e¨vsK Dchy³ e‡j g‡b Ki‡Z cv‡i ZZw`‡bi Rb¨ Avjv`v Kiv ‡h‡Z cv‡i;

(ii) e¨vsK Øviv wba©vwiZ ‡h‡Kv‡bv mg‡q ev KvW© ‡jb‡`‡bi ‡¶‡Î e¨vsK wnmvewU ‡WweU Qvo 
†`Iqv ‡h‡Z cv‡i;

(iii) KvW© ‡jb‡`‡bi Rb¨ cÖ¯ÍvweZ cwigvY †WweU wnmv‡e Rgv bvI n‡Z cv‡i; Ges

(iv) Avjv`v Kiv ev AvU‡K ivLv cwigv‡Yi hvB †nvK bv ‡Kb, †mwU KvW© ‡jb‡`‡bi cwigv‡Yi 
mv‡_ wnmv‡ei ‡WweU Kivi e¨vs‡Ki AwaKvi‡K mxgve× ev mxwgZ Ki‡e bv|

3.4 MÖvnK ïaygvÎ GKwU Kv‡W© ‡jb‡`b Ki‡Z cv‡i hw` wnmv‡e GB ai‡bi ‡jb‡`b †gUv‡bvi 
Rb¨ ch©vß Znwej _v‡K Ges ‡jb‡`‡bi Rb¨ wba©vwiZ mxgv AwZµg bv Kiv nq| 
hvB‡nvK, e¨vsK Zvi we‡ePbvi wfwË‡Z Ges c~‡e© weÁwß bv w`‡q:

(i) MÖvn‡Ki A¨vKvD‡›U Ach©vß Znwej ev ‡µwWU _vKv m‡Ë¡I e¨vsK ‡h‡Kv‡bv mg‡q Kv‡W© 
‡jb‡`‡bi AbygwZ w`‡Z cv‡i, Ges MÖvnK‡K Gi wecix‡Z my`, Kwgkb Ges Ab¨vb¨ PvR© 
cwi‡kva Ki‡Z n‡e; Ges

(ii) cÖ‡hvR¨ mxgv AwZµg bv Kiv m‡Ë¡I ‡Kv‡bv KvW© ‡jb‡`‡bi Aby‡gv`b ’̄wMZ ivLv †h‡Z cv‡i| 

3.5 Kv‡W©i mxgv AwZµg Kiv n‡q‡Q wKbv ‡m wel‡q e¨vs‡Ki wm×všÍ P~ovšÍ Ges MÖvn‡Ki Rb¨ 
Zv gvbv eva¨Zvg~jK n‡e|

 4| ‡hŠ_ wnmve
4.1 ‡hŠ_ wnmv‡ei ‡¶‡Î Bmy¨ Kiv Kv‡W©i †ÿ‡Î e¨vsK Ggb KvD‡K KvW© cÖ`vb Ki‡Z cv‡i 

whwb GKv wnmvewU cwiPvjbvi Rb¨ Aby‡gvw`Z|

4.2 e¨vsK ‡WweU Ki‡Z cv‡i ev wnmve AvU‡K ivL‡Z cv‡i GgbwK hw` ‡hŠ_ wnmv‡e 
wb‡`©kvejx Agvb¨ Kiv nq, A_ev hZ¶Y bv GB kZ©vewji Aax‡b e¨vs‡K Øviv Rvwi Kiv 
KvW© msµvšÍ mg¯Í kZ©vewj Abymv‡i ‰eafv‡e mgvß bv nq|

4.3 Kv‡W©i gva¨‡g Kiv mg¯Í ‡jb‡`b ‡hŠ_ wnmveavix‡`i Rb¨ ‡hŠ_fv‡e Ges c…_Kfv‡e 
eva¨Zvg~jK n‡e| ‡h‡Kv‡bv ‡hŠ_ wnmveavixi (‡hŠ_ wnmveavixi G msµvšÍ Ávb ev 
KZ©…Z¡ mn ev e¨ZxZ) Øviv cÖ`Ë ‡h‡Kv‡bv ‡hvMv‡hvM, Aby‡iva ev wb‡`©kbvi Ici e¨vsK 
KvR Ki‡e Ges ‡hŠ_ wnmveavixiv GB Df‡q ai‡bi Aby‡iva, wb‡`©k Ges ‡hvMv‡hv‡Mi 
Rb¨ eva¨ _vK‡eb|

 5| KvW© nviv‡bv ev Pywi/wcb cÖKvk
5.1 hw` ‡Kv‡bv KvW© nvwi‡q hvq ev Pzwi n‡q hvq ev MÖvnK m‡›`n K‡ib ‡h wcb Ab¨ ‡KD 

†R‡b †M‡Qb evv Kv‡W©i ‡Kv‡bv m‡›`nfvRb Abby‡gvw`Z e¨env‡ii ‡¶‡Î MÖvnK‡K 
AbwZwej‡¤^ e¨vsK‡K Rvbv‡Z n‡e|

5.2 hw` GKwU KvW© nvwi‡q ‡M‡Q ev Pywi n‡q ‡M‡Q e‡j Rvbv‡bvi ci †mwU Avevi cvIqv hvq 
Z‡e †Kv‡bv †jb‡`b ev e¨envi bv K‡iB KvW©wU e¨vsK‡K ‡diZ w`‡Z n‡e (wbivcËvi 
LvwZ‡i)| e¨vsK‡K Rvbv‡bvi ci ev cÖKvk n‡q hvIqvi ci MÖvnK IB wcbwU cybivq Avi 
e¨envi Ki‡eb bv|

5.3 wbav©wiZ kZ©mv‡c‡ÿ e¨vsK hw` Dchy³ g‡b K‡i Z‡e MÖvn‡Ki Av‡e`‡bi wfwË‡Z KvW© 
cÖwZ¯’vcb ev bZzb wcb †mU Ki‡Z cv‡i, Z‡e G‡ÿ‡Î MÖvnK‡K cÖ‡hvR¨ wd Ges PvR© 
cwi‡kva Ki‡Z n‡e|

 6| ‡`‡ki evB‡i Kv‡W©i e¨envi ‡hLv‡b evsjv‡`wk gy`ªv cÖ‡hvR¨ bq
6.1 evsjv‡`‡ki evB‡i ‡jb‡`‡b Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ggb AvšÍRv©wZK KvW© cÖPwjZ 

AvBb I weavb mv‡c‡¶ Bmy¨ Kiv n‡e|

6.2 hLb MÖvnK evsjv‡`‡ki evB‡i KvW© e¨envi Ki‡eb ZLb †mB †`‡ki gy`ªvq PvR© Kiv n‡e 
Ges †mB cwigvY A_© evsjv‡`wk gy`ªvq i~cvšÍi K‡i wnmve †_‡K †WweU Kiv n‡e| 
‡h‡Kv‡bv KvW© ‡jb‡`b Kvh©Ki Kivi Av‡M †mB ‡`‡k we`¨gvb ‡h‡Kv‡bv wewbgq,wbqš¿Y, 
weavb, ‡KvUv ev mxgve×Zvi mv‡_ m½wZc~Y© wKbv Zv wbwðZ nIqvi `vwqZ¡ MÖvn‡Ki|

6.3 e¨vsK GB kZ©vewji Aax‡b MÖvn‡Ki wnmve †_‡K cÖ‡hvR¨ PvR© Ges ‡WweU Ki‡Z cv‡i 
Ges Dchy³ ‡ÿ‡Î GB ai‡bi gy`ªv i~cvšÍi nvi wbav©iY Ki‡Z cv‡i| Kv‡W©i ‡h‡Kv‡bv 
‡jb‡`b Ges e¨env‡ii mv‡_ m¤úwK©Z mg¯Í wewbgq SyuwK, ¶wZ, Kwgkb, wd Ges PvR© 
MÖvnK enb Ki‡eb|

6.4 ‡hLv‡b evsjv‡`wk gy`ªv wewbgq †hvM¨ bv, †mLv‡b cÖ‡hvR¨ kZ© I bxwZ Abymv‡i G m¤úwK©Z 
ˆe‡`wkK gy`ªv nvi wba©vi‡Yi AwaKvi e¨vs‡Ki i‡q‡Q|

6.5 UvKv e¨ZxZ Ab¨ ‡h‡Kv‡bv gy`«vi ‡jb‡`bmg~n ‡jb‡`‡b e¨eüZ gy`«v ‡_‡K wfmv 
B›Uvib¨vkbvj (A_ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi ‡hgbwU n‡Z cv‡i) 
Øviv wba©vwiZ nv‡i cvBKvwi evRvi nvi ev iƒcvšÍ‡ii w`‡b Kvh©Ki miKvi-wb‡`©wkZ nvi 
Abymv‡i wbw`©ó mxgvi g‡a¨ ‡_‡K UvKvq iƒcvšÍi Kiv n‡e| mKj we‡`wk KvW© 

(v) †h‡Kv‡bv Kvi‡Y e¨vs‡Ki c¶ ‡_‡K ‡h‡Kv‡bv Kvi‡Y KvW© ev wnmv‡ei Ab¨ ‡Kv‡bv 
‡jb‡`b‡K cÖZ¨vL¨vb; ev

(vi) Kv‡W© ev gvB‡µvwPc ev mvwK©U ev wWfvB‡mi ‡Kv‡bv ¶wZ ev ‡hfv‡eB  †nvK bv †Kb NUyK 
bv ‡Kb Kv‡W© msiw¶Z ‡Kv‡bv ‡WUv ev Z_¨ ÿwZMÖ¯Í n‡j|

9.2 KvW© e¨envi K‡i µqK…Z cY¨ ev cwi‡levi ¸YMZgvb ev cvidig¨v‡Ýi Rb¨ e¨vsK 
‡Kv‡bvfv‡eB `vqe× n‡e bv| e¨vsK ‡Kv‡bv gv‡P©‡›Ui (ev Ab¨ e¨w³i) ‡Kv‡bv myweav, ev 
wWmKvD›U ‡cÖvMÖv‡gi Rb¨ `vqx _vK‡e bv, hw`I e¨vsK MÖvnK‡K IBme wel‡q AeMZ 
Ki‡Z cv‡i (wWmKvD›U/K¨v‡¤úBb¸‡jv m¤ú‡K© hv ïaygvÎ HSBC KvW© e¨envi K‡i 
‡bIqv ‡h‡Z cv‡i)| ‡Kv‡bv gv‡P©›U cY¨ ev cwi‡levi ‡¶‡Î ev ‡Kv‡bv gv‡P©‡›Ui mv‡_ 
cÖPvig~jK Advi ev cÖPvivwfhvb ev D³ gv‡P©‡›Ui mv‡_ Askx`vwiZ¡ ev ‡hŠ_ D‡`¨v‡Mi 
†ÿ‡Î ev e¨vs‡Ki ‡KvbI `vq ev eva¨evaKZv _vK‡e bv| DcwiD³ myweav, wWmKvD›U ev 
‡cÖvMÖvg¸‡jvi ‡Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q e¨vs‡Ki Aby‡iva ev 
Aby‡gv`b MY¨ Kiv n‡e bv Ges e¨v¼ GB ai‡bi cY¨/cwi‡levi ‡¶‡Î ‡Kv‡bv cÖwZwbwaZ¡ 
ev wbðqZv (ev Iqv‡iw›U) cÖ`vb K‡i bv|

i. e¨vsK MÖvn‡Ki Øviv KvW© ev Kv‡W©i wcb e¨envi K‡i mg¯Í ‡jb‡`‡bi ‡¶‡Î wnmve †_‡K PvR© 
Ges ‡WweU Ki‡e| †mB cY¨¸‡jv mievin bv Kiv n‡j ev †Kv‡bv ÎæwU _vK‡j ev cY¨ 
ev cwi‡levi †Kv‡bv ÎywU _vK‡j ev wWmKvD›U ev Ab¨vb¨ †Kv‡bv myweavi e¨Z‡qi †ÿ‡Î 
e¨vsK `vqx _vK‡e bv|

ii. MÖvnK Ges ‡Kv‡bv gv‡P©›U, e¨vsK, Avw_©K cÖwZôvb ev Ab¨ ‡Kv‡bv e¨w³i g‡a¨ ‡Kv‡bv 
we‡iv‡ai ‡¶‡Î, e¨vs‡Ki ‡Kv‡bv `vq×Zv †bB| Gi m¤ú©~Y `vqe×Zv MÖvn‡Ki| GB 
ai‡bi we‡iva ev ‡Kv‡bv cvëv `vwe, ‡mU-A‡di AwaKvi ev Pyw³wfwËK AwaKvi Øviv 
cÖfvweZ n‡e bv| 

iii. MÖvnK ¯^xKvi K‡ib ‡h, ‡Kv‡bv gv‡P©›U ‡h‡Kv‡bv mg‡q ‡Kv‡bv c~e© weÁwß QvovB ‡Kv‡bv 
we‡klvwaKvi w¯‹g¸‡jvi Aax‡b MÖvnK‡K cÖ`Ë myweav¸‡jv mxgve×, evwZj, ms‡kvab ev 
¯’wMZ Ki‡Z cv‡i|

 10| m¤ú~iK KvW©
e¨vsK, MÖvn‡Ki Av‡e`‡bi wfwË‡Z (e¨vsK wba©vwiZ dig Ges c×wZ‡Z), MÖvn‡Ki wnmv‡ei 
wecix‡Z m¤ú~iK KvW© ("cwic~iK KvW©") Bmy¨ Ki‡Z cv‡i| DwjøwLZ cwic~iK KvW©wU wewfbœ 
mg‡q e¨vsK KZ©…K AbygwZcÖvß e¨w³‡`i bv‡g Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ Bmy¨ 
Kiv ‡h‡Z cv‡i| m¤ú~iK KvW© e¨enviKvixi GB ai‡bi KvW© e¨envi msµvšÍ Kvh©Kjv‡ci 
`vqe×Zv MÖvn‡Ki|

 11| e¨vs‡Ki ¯^vaxbZv
GB wbqg I kZ©vewj‡Z _vKv Ab¨ ‡Kv‡bv weav‡bi cÖwZ c~e©vbygvb bv K‡i, e¨vsK Zvi we‡ePbvi 
wfwË‡Z ‡h‡Kv‡bv mgq ‡Kv‡bv KviY D‡jøL bv K‡iB cÖ`Ë wel‡q AwaKvi iv‡L:

(i) KvW© ‡jb‡`‡bi ‡¶‡Î MÖvn‡Ki KvW© e¨env‡ii AwaKvi ¯’wMZ Kiv; Ges/A_ev

(ii) KvW© Ges/A_ev KvW© e¨env‡ii ‡¶‡Î ev G m¤úwK©Z mKj myweav, cwi‡lev, 
we‡klvwaKvi cÖeZ©b, ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, mgvß ev cÖZ¨vnvi Kiv|

 12| e¨w³MZ wnmv‡ei wbqg I kZ©vewj: MÖvn‡Ki ¯^xKv‡ivw³
GB AskUzKz e¨w³MZ wnmv‡ei wbqg I kZ©vewj ‡_‡K Avjv`v Kiv n‡e Ges e¨vsK Zvi 
‡iK‡W©i Rb¨ msiÿY Ki‡e|

Avwg/Avgiv wbwðZ KiwQ ‡h Avwg/Avgiv e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z DwjøwLZ mKj 
kZ©vewj c‡owQ Ges ey‡SwQ Ges GB ai‡bi kZ©vewj‡Z wewfbœ mg‡q ‡h‡Kv‡bv cwieZ©‡bi n‡Z 
cv‡i †m wel‡qI Avwg m¤§Z| Avwg wbwðZ KiwQ ‡h Avwg/Avgiv m‡PZb ‡h kZ©vewji Abywjwc 
HSBC evsjv‡`‡ki Ih‡qmvB‡U: www.hsbc.com.bd cvIqv hv‡e|

hw` GKvwaK e¨w³ ̄ ^v¶i K‡ib ev GB kZ©vewj Øviv m¤§Z nb, Zvn‡j cÖ‡hvR¨†ÿ‡Î GKeP‡bi 
RvqMvq eûePb AšÍfy©³ n‡e| AviI Z‡_¨i Rb¨, AbyMÖnc~e©K evsjv‡`‡ki ‡h‡Kv‡bv HSBC 
kvLvq ‡hvMv‡hvM Kiæb ev 16240 b¤^‡i (evsjv‡`‡ki g‡a¨ ‡_‡K) Ges +8809612716240 
b¤^‡i (we‡`k ‡_‡K) HSBC Kj ‡m›Uv‡i †hvMv‡hvM Kiæb; A_ev B-‡gBj Kiæb: 
contact@hsbc.com.bd|

‡jb‡`b¸‡jvi PvR© e¨vsK Øviv wewfbœ mg‡q wba©vwiZ PvR© Ges wd QvovI, e¨vs‡Ki Ici 
wfmv B›Uvib¨vkbvj (ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi, ‡hgbwU n‡Z cv‡i) 
Øviv Av‡ivwcZ Pv‡R©i Aax‡b cwi‡kvwaZ n‡e| evRvi IVvbvgvi Kvi‡Y wewbgq nvi, 
‡jb‡`‡bi Zvwi‡Li nvi ‡_‡K wfbœ n‡Z cv‡i|

 7| PvR© Ges cÖ‡`q wd
7.1 KvW© Bmy¨ Ges bevq‡bi Rb¨ e¨vsK MÖvn‡Ki wnmve †_‡K GKwU evwl©K wd Ges/A_ev 

mswkøó Ab¨vb¨ wd PvR© Ki‡e Ges ‡WweU Ki‡e| wewfbœ mg‡q ms‡kvwaZ cÖ‡hvR¨ wd Ges 
PvR© e¨vs‡Ki me©Rbxb I‡qemvB‡U †`Iqv _vK‡e|

7.2 Dc‡iv³ welq QvovI MÖvnK e¨vsK‡K wbgœwjwLZ wel‡q Zvi wnmve †_‡K ‡WweU Kivi 
Rb¨ m¤§Z _v‡Kb:

(i) cÖwZwU KvW© ‡jb‡`‡bi Rb¨ e¨vsK ‡h cwigvY A_© wba©viY K‡i Zv ‡Kv‡bv cwiw¯’wZ‡Z 
‡diZ‡hvM¨ n‡e bv;

(ii) MÖvn‡Ki Aby‡iv‡ai wfwË‡Z e¨vsK ‡h ‡KvbI ‡iKW©, ‡÷U‡g›U, ‡mjm W«vd&U, ‡µwWU 
fvDPvi ev Kv‡W©i e¨envi m¤úwK©Z Ab¨vb¨ bw_i Rb¨ wba©vwiZ cwigv‡Yi cÖkvmwbK wd 
MÖvn‡Ki KvQ †_‡K ivL‡eb|

(iii) MÖvnK Ges ‡Kv‡bv Avw_©K c«wZôv‡bi g‡a¨ ‡Kv‡bv e¨e¯’vi Aax‡b wnmv‡e ‡µwWU Kivi 
†ÿ‡Î wewfbœ mg‡q e¨vsK wbav©wiZ wd MÖvn‡Ki cwi‡kva Ki‡Z n‡e|

(iv) ‡h‡Kv‡bv KvW© cÖwZ¯’vcb Kivi Rb¨ wd; Ges

(v) c~e© weÁwß Rvwi Kivi gva¨‡g e¨vsK Zvi we‡ePbvi wfwË‡Z Dc‡i DwjøwLZ PvR© QvovI 
†h‡Kv‡bv PvR© ms‡kvab ev ms‡hvRb Ki‡Z cv‡i|

7.3 wnmv‡e ‡WweU Kiv ‡h‡Kv‡bv ‡c‡g‡›Ui ‡¶‡Î Av‡ivwcZ ev cÖ‡`q mg Í̄ cY¨ I cwi‡lev Ki 
MÖvnK‡K enb Ki‡Z n‡e| e¨vs‡Ki Kv‡Q MÖvn‡Ki e‡Kqv ev cvIbv ‡h‡Kv‡bv cwigvY A_© 
(KvW© ‡jb‡`‡bi ‡¶‡Î, ev wd ev PvR© ev Ab¨_vq) ‡Kv‡bv ‡bvwUk QvovB ‡h‡Kv‡bv mg‡q 
e¨vsK MÖvnK wnmve ‡_‡K ‡WweU Kivi AwaKvi iv‡L| Gi d‡j IfviWªvdU n‡Z cv‡i|

7.4 MÖvnK GB wbqg I kZ©vewj Abymv‡i wnmv‡ei ‡WweU Kiv mg¯Í PvR©mn e¨vs‡Ki mg¯Í 
e‡Kqv cwi‡kv‡ai Rb¨ `vqe× _vK‡eb (†nvK Zv GKK ev †hŠ_ wnmve)| 

7.5 e¨vsK ‡h‡Kv‡bv mgq ‡Kv‡bv c~e© ‡bvwUk QvovB evsjv‡`‡k ev Ab¨ ‡Kv_vI e¨vs‡Ki Kv‡Q 
i¶Yv‡e¶Y Kiv MÖvn‡Ki ‡h‡Kv‡bv wnmve †_‡K e‡Kqv e¨v‡jÝ ms‡hvRb Ki‡Z cv‡i 
Ges/A_ev ‡Kv‡bv UvKv ‡µwWU Ki‡Z cv‡i| 

7.6 Dc‡iv³ weavb¸‡jvi Aax‡b e¨vsK‡K c«`Ë AwaKvi¸‡jv cÖ‡qv‡Mi AwaKvi iv‡L: 

(i) KvW© ev wnmv‡ei e¨envi eÜ Kiv; Ges/A_ev

(ii) e¨vs‡Ki AbyK~‡j _vKv wnmv‡e ev e¨vs‡Ki e‡Kqv ev cÖ‡`q m¤úv`b|

 8| KvW© evwZj Ges ‡diZ
8.1 MÖvnK e¨vs‡K wjwLZ ‡bvwUk w`‡q KvW©wU evwZj Ki‡Z cv‡ib| GB ai‡bi evwZjKiY 

ïaygvÎ e¨vsK KvW© cÖvwßi ci (wbivcËvi LvwZ‡i) Ges kZ©vewj Abymv‡i mg¯Í, wd Ges 
PvR© cwi‡kv‡ai c‡i Kvh©Ki n‡e|

8.2 e¨vsK ‡h‡Kv‡bv mg‡q c~e© ‡NvlYv ev KviY QvovB ‡Kv‡bv KvW© ¯’wMZ ev evwZj Ki‡Z 
cv‡i ev ‡Kv‡bv KvW© cybtBmy¨, bevqb ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Ki‡Z cv‡i ev mg¯Í 
myweav, cwi‡lev ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, eÜ ev cÖZ¨vnvi Ki‡Z cv‡i ev 
KvW© msµvšÍ †h‡Kv‡bv my‡hvM myweav cÖZ¨vnvi Ki‡Z cv‡i| MÖvnK e¨vs‡Ki Aby‡iv‡a 
AbwZwej‡¤^ KvW©wU ‡diZ ‡`‡eb (wbivcËvi LvwZ‡I KvW©wU gvSLvb w`‡q `yB fv‡M 
‡K‡U ‡dj‡Z n‡e)| evwZj Kivi ci KvW© ‡jb‡`‡bi ‡¶‡Î mg¯Í e‡Kqv UvKv Awej‡¤^ 
e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z n‡e|

8.3 hw` GKwU KvW© evwZj Kiv nq (MÖvvnK ev e¨vsK Øviv) Zvn‡j e¨vsK ‡KvbI wd ev Zvi 
‡KvbI Ask ‡diZ w`‡Z `vqe× _vK‡e bv| MÖvnK mg¯Í KvW© ‡jb‡`‡bi Rb¨ `vqe× 
_vK‡eb| Z‡e evwZ‡ji ci wnmv‡e Gi ‡Kv‡bv cÖwZdjb _vK‡e bv|

9| eR©b Ges e¨wZµg
9.1 e¨w³MZ wnmv‡ei wbqg I kZ©vewji Aax‡b ‡h‡KvbI weav‡bi mxgve×Zv wb‡gœv³ 

welqMy‡jvi ‡h ‡Kv‡bvwU‡Z MÖvn‡Ki Amyweav, ¶wZ ev weeªZ nIqvi Rb¨ e¨vsK `vqe× 
_vK‡e bv :

(i) e¨vsK, gv‡P©›U, ev Avw_©K cÖwZôvb ev Ab¨ ‡KvbI c¶ ‡h ‡KvbI Kvi‡Y KvW© MÖnY Ki‡Z 
ev KvW© ‡jb‡`b Ki‡Z A¯^xKvi Ki‡j;

(ii) e¨vsK, Zvi Kg©Pvix, G‡R›U ev wVKv`viiv ‡KvbI ‡gwkb, ‡c‡g›U ‡m‡Uj‡g›U Ges UªvÝdvi 
wm‡÷g, ‡WUv cÖ‡mwms wm‡÷g ev UªvÝwgkb wj‡¼i e¨_©Zvi Kvi‡Y cÖZ¨¶ ev c‡iv¶fv‡e 
GB kZ©vewji Aax‡b e¨vs‡Ki ‡Kv‡bv eva¨evaKZv cvj‡b AcviM n‡j ev wkí ev Ab¨vb¨ 
we‡iv‡ai †ÿ‡Î aviv 35.9 Gi Aax‡b DwjøwLZ ejc~e©K NUbv ev e¨vsK, Gi Kg©Pvix, 
G‡R›U ev wVKv`vi‡`i wbqš¿‡Yi evB‡i ev ‡KvbI RvwjqvwZ ev RvwjqwZi dj¯^iƒc;

(iii) ‡h‡Kvb GwUGg ev Ab¨vb¨ ‡gwkb ev wm‡÷‡g ‡h‡Kvb ÎywU, e¨vs‡Ki AšÍM©Z ÎæwU ev Ab¨ 
†h‡Kv‡bv ÎæwU;

(iv) ‡h‡Kv‡bv GwUGg ev Ab¨vb¨ ‡gwkb Øviv MÖvn‡Ki KvW© ev wcb cÖZ¨vL¨vb Kiv ev Kv‡W©i 
‡jb‡`b ‡h‡Kv‡bvfv‡eB Kvh©Ki ev m¤ú~Y© Ki‡Z e¨_©Zv;
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e¨w³MZ wnmv‡ei wbqg I kZ©vewj
m¤cwË Ges e¨w³MZ e¨vswKs 

`¨vnsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW, evsjv‡`k

 1| mvaviY

GLv‡b D‡jøwLZ kZ©vewj (wewfbœ mg‡q ms‡kvwaZ) MÖvnK Ges evsjv‡`‡k nsKs GÛ mvsnvB 
e¨vswKs K‡c©v‡ikb wjwg‡UW ("e¨vsK" ev "GBPGmwewm evsjv‡`k") Gi g‡a¨ GKwU Pzw³ MVb 
K‡i Ges GwU MÖvnK‡`i wnmve †Lvjv, cwiPvjbv, aviY ev i¶Yv‡e¶Y Ges/ A_ev 
GBPGmwewm evsjv‡`k-Gi cwi‡lev MÖnY ev jvf Kivi Rb¨ eva¨Zvg~jK Ges cÖ‡hvR¨| †hme 
†ÿ‡Î e¨vsK MÖvnK‡K mvaviYZ ev we‡klfv‡e †Kv‡bv cY¨, myweav, cÖ¯Ívebv, wnmve ev ‡mevi 
†¶‡Î ‡Kv‡bv ai‡bi wd Ges wewfbœ PvR© wba©viY K‡i †m‡ÿ‡Î Ab¨vb¨ kZ©vewj QvovI GLv‡b 
D‡jøwLZ AwZwi³ kZ©vewjI cÖ‡hvR¨ n‡e| GB e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z _vKv kZ© 
Ges MÖvnK I GBPGmwewm evsjv‡`‡ki g‡a¨ Ab¨ †Kv‡bv ‡mev, cY¨, myweav, e¨emvwqK m¤cK©, 
cÖ¯Íve, wnmve ev Pzw³i †¶‡Î wba©vwiZ wbw`©ó kZ©vewji g‡a¨ †Kv‡bv we‡iva ev Am½wZ m„wó 
n‡j, GB kZ©vewji Aax‡b Zv ¯cófv‡e ejv bv _vK‡j, e¨w³MZ wnmv‡ei wbqg I kZ©vewji 
me©‡kl ms‡kvwaZ, m¤c~iYK…Z ev cwiewZ©Z nIqv fvm©bwU cÖvavb¨ cv‡e|

wewfbœ mg‡q nvjbvMv`K…Z Ges ms‡kvwaZ GB wbqg I kZ©vewj, m¤c` Ges e¨w³MZ e¨vswKs 
wd Ges PvR©, Ges GBPGmwewm wba©vwiZ wd Ges Pv‡R©i Abywjwc www.hsbc.com.bd.-G 
cvIqv hv‡e| GKRb MÖvnK D‡jøwLZ I‡qemvB‡U wb‡`©wkZ me©‡kl e¨w³MZ wnmv‡ei wbqg I 
kZ©vewj, wi‡UBj e¨vswKs Ges m¤c` e¨e¯’vcbv wd Ges PvR©, GBPGmwewm wba©vwiZ wd Ges 
PvR© Ges cY¨ msµvšÍ wbw`©ó wbqg I kZ©vewj Ges e¨vs‡Ki wd Ges PvR© m¤c‡K© AeMZ _vKvi 
Rb¨ `vqe× _vK‡eb| Bs‡iwR Ges evsjv ms¯‹i‡Yi kZ©vewji g‡a¨ †Kv‡bv Am½wZi †¶‡Î, 
Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv Ges e¨vL¨v

2.1 Ab¨_vq cÖ‡qvRb bv n‡j, GB wbqg Ges kZ©vewji †h†Kv‡bv †idv‡iÝ Gi Rb¨:

(i) "aviv", "Dc-aviv", "`dv" ev "cwiwkó", GLv‡b GB wbqg I kZ©vewji aviv, Dc-aviv, 
`dv ev cwiwk‡ói †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(ii) GB wbqg I kZ©vewj ev Ab¨ †Kv‡bv Pzw³ ev bw_ wewfbœ mg‡q ms‡kvwaZ, wewea ev 
cwic~i‡Ki †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(iii) GKwU mswewa wewfbœ mg‡q ms‡kvwaZ ev cybtcÖYqb Kivi g‡Zv GKB †idv‡iÝ wnmv‡e 
†evSv‡bv n‡e;

(iv) GKeP‡bi †idv‡i‡Ý eûePb AšÍfy©³ _vK‡e (Ges Gi wecixZ);

(v) wj½ wb‡`©k K‡i Ggb k‡ãi †ÿ‡Î Ab¨ wj½I AšÍfy©³ K‡i; Ges

(vi) mvaviY kã¸‡jv‡K †Kv‡bv mxgve× A_© †`Iqv hv‡e bv KviY †m¸‡jv‡Z wbw`©ó D`vniY 
†`Iqv _v‡K, Ges "mn", "AšÍfz©³", "we‡klfv‡e" ev Abyiƒc Awfe¨w³ Øviv cÖewZ©Z †h 
†Kv‡bv kã‡K D`vniY wnmv‡e †evSv‡bv n‡e Ges GB kã¸‡jvi g‡Zv Ab¨vb¨ k‡ãiI 
c~e©eZ©x A_©‡K mxgve× Ki‡e bv|

2.2 GLv‡b wbqg I kZ©vewj‡Z e¨eüZ cÖavb welq¸‡jv wb‡P msÁvwqZ Kiv nj:

(i) "wnmve" nj GBPGmwewm Gi gva¨‡g MÖvnK K…Z©K †Lvjv, cwiPvwjZ Ges/A_ev 
i¶Yv‡e¶Y Kiv e¨w³MZ e¨vsK wnmvemg~n|

(ii) ÒwnmveavixÓ gv‡b GKK ev †hŠ_fv‡e, e¨vs‡Ki Kv‡Q _vKv GK ev GKvwaK wnmv‡ei MÖvnK|

(iii) cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi 
wb‡`©k A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev 
¯^-wbqš¿K ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, 
wb`©kbv, w`Kwb‡`©kbv, †KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi 
Aaxb¯’ A_ev Avcwb Ges Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

(iv) GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K 
†evSv‡e hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev 
evsjv‡`‡k ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

(v) "KZ©…c¶" gv‡b †Kv‡bv wbqš¿K KZ©…c¶, wePvi wefvMxq, Avav-wePvwiK, cÖkvmwbK, 
RbmvaviY ev wbqš¿K ms¯’v, miKvi, †Kv‡bv Ki KZ©…c¶, wbivcËv ev fwel¨r G·‡PÄ, 
AvBb cÖ‡qvMKvix, †Mv‡q›`v ev Z`šÍ KZ©…c¶, ev Zv‡`i †Kv‡bv G‡R›U, Kg©KZ©v ev 
Kg©Pvix hviv GBPGmwewm MÖæ‡ci †h‡Kv‡bv As‡ki AvIZvfz³;

(vi) "e¨vsK" ev "GBPGmwewm evsjv‡`k" A_v©r `¨v nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 
wjwg‡UW, evsjv‡`k, g~jZ evsjv‡`k e¨vsK KZ©…K jvB‡mÝ cÖvß GKwU Zdwmwj evwYwR¨K 
e¨vsK, hvi cÖavb Kvh©vjq †e'm cvK© nvBUm, cøU-02 (bZzb), 522 (cyivZb), †ivW # 9 
(bZzb), avbgwÛ, XvKv, 1205, evsjv‡`k|

(vii) "wewWwU" gv‡b evsjv‡`k UvKv, evsjv‡`‡ki miKvwi gy`ªv|

(viii)"kvLv" gv‡b evsjv‡`‡k Aew¯’Z e¨vs‡Ki †h‡Kv‡bv kvLv|

(ix) "KvW©" gv‡b †h‡Kv‡bv KvW© ev KvW© mg~n (GwUGg/†WweU/†µwWU KvW© mn) hv MÖvn‡Ki 
wnmv‡ei wecix‡Z e¨vsK MÖvnK‡K mieivn K‡i‡Q ev hv Øviv B‡jKUªwbK Dcv‡q e¨vs‡Ki 
†jb‡`b Ki‡Z e¨envi Kiv †h‡Z cv‡i (GwUGg mn, c‡q›U-Ad-‡mj Uvwg©bvj, B-Kgvm© 
†jb‡`b, ‡c‡g›U ev G ai‡bi Ab¨vb¨ gva¨g hv e¨vs‡Ki Øviv mievin Kiv n‡q‡Q ev hv 
MÖnY‡hvM¨) Ges Gi cÖwZ ’̄vcb ev bevq‡Yi †¶‡Î Rvwi Kiv GB RvZxq KvW©I Gi AšÍf©z³|

(x) "KvW© †jb‡`b" A_© nj †h †KvbI cY¨, †mev Ges/A_ev Ab¨vb¨ myweav, bM` A_© 
D‡Ëvjb, bM` AwMÖg A_©, ̄ ’vbvšÍi ev e¨vjvÝ AbymÜv‡bi Rb¨ KvW ©(Kv‡W©i wc‡bi gva¨‡g 
Ges/A_ev †h †Kvb ¯^v¶i ev Ab¨ †Kv‡bvfv‡e) e¨env‡ii gva¨‡g GwUGg Ges gv‡P©›U 
AvDU‡jU mg~n, B‡jKUªwbK e¨vswKs, ev B-Kgv‡m© wewfbœ mg‡q e¨vsK wba©vwiZ k‡Z©, 
‡h‡Kv‡bv A_©cÖ`vb Kiv n‡q‡Q ev †K‡U ivLv n‡q‡Q|

(xi) "Kv‡W©i mxgv" gv‡b GK w`‡b Kvh©Ki nIqv †gvU KvW© †jb‡`‡bi e¨vsK Øviv wba©vwiZ 
wewfbœ mxgv (GwUGg †_‡K bM` A_© D‡Ëvjb, wcIGm †jb‡`b, B‡jKUªwbK e¨vswKs, 
B-Kgvm© Ges †hvMv‡hvMnxb †jb‡`bmn wKš‘ mxgve× bq)|

(xii) "KvW© †nvìvi" gv‡b GKRb MÖvnK hv‡K GBPGmwewm Øviv Zvi wnmv‡ei wecix‡Z wbqg 
I kZ©vewj †g‡b †jb‡`b Ges ‡mev MÖnY Kivi Rb¨ GKwU KvW© cÖ`vb Kiv n‡q‡Q|

(xiii) "m¤§wZ eva¨evaKZv" gv‡b nj †g‡b Pjvi Rb¨ e¨vsK Ges GBPGmwewm MÖæ‡ci 
eva¨evaKZv: (K) cÖ‡hvR¨ AvBb I weavb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ 
ev c×wZ; (L) cÖ‡hvR¨ AvBb I weav‡bi Aax‡b KZ©…c‡¶i KvQ †_‡K †Kv‡bv `vwe ev 
cÖwZ‡e`b, cÖKvk ev Ab¨vb¨ eva¨evaKZv; Ges (M) AvBb, hvi gva¨‡g GBPGmwewm 
MÖyc‡K Zvi MÖvnK‡`i cwiPq hvPvB Ki‡Z n‡e;

(xiv) "mshy³ e¨w³" gv‡b Ggb GKRb e¨w³ ev mËv (MÖvnK e¨ZxZ) hvi Z_¨, e¨w³MZ †WUv ev 
K‡ii Z_¨mn MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ̀ vb 
Kiv nq, hv wnmve Ges ‡mev weav‡bi mv‡_ m¤cwK©Z| GKRb "mshy³ e¨w³" GKRb 
Rvwgb`vi, †Kv¤cvwbi †Kv‡bv cwiPvjK ev Kg©KZ©v, Askx`vi ev Aswk`vwi‡Z¡i †Kvb m`m¨, 
†h †Kv‡bv D‡jøL‡hvM¨ gvwjK, wbqš¿K e¨w³, jf¨vs‡ki gvwjK, AwQ, Uªv‡÷i e‡›`ve Í̄Kvix 
ev i¶vKvix, wnmveavix g‡bvbxZ A_© cÖvwßi AwaKvix, MÖvn‡Ki cÖwZwbwa, G‡R›U ev 
g‡bvbxZ e¨w³ ev Ab¨ †Kv‡bv e¨w³ ev mËv hvi m‡½ MÖvn‡Ki m¤cK© i‡q‡Q hv GBPGmwewm 
MÖæ‡ci m‡½ MÖvn‡Ki m¤c‡K©i ‡ÿ‡Î cÖvmw½K †h KvD‡K AšÍf©z³ Ki‡Z cv‡i|

(xv) "wbqš¿K e¨w³" gv‡b Ggb e¨w³ ‡h GKwU mËvi Ici wbqš¿Y cÖ‡qvM K‡i| Uªv‡÷i Rb¨ 
Zviv nj wb®cwËKvix, AwQ, i¶K, ¯^Z¡‡fvMx ev ¯^Z¡‡fvMx‡`i †kªwY, Ges Ab¨ †KD †h 
Uªv‡÷i Ici P‚ovšÍ Kvh©Ki wbqš¿Y Abykxjb K‡i Ges Uªv÷ e¨ZxZ Ab¨ ms¯’v¸‡jvi Rb¨ 
Zviv wbqš¿‡Ki Ae¯’v‡b _vKvi mgZzj¨ ev Abyiƒc Ae¯’v‡b _vKv e¨w³|

(xvi) "K›U¨v±‡jm wiWvi" gv‡b c‡q›U-Ae-‡mj hš¿ †hLv‡b K›U¨v±‡jm-m¶gZv m¤cbœ 
KvW©¸‡jv cY¨ Ges/A_ev cwi‡levi A_© cÖ`v‡bi Rb¨ KvW© U¨vc K‡i A_ev KvW©wU †Kvb 
wiWv‡ii mvg‡b `ywj‡q, KvW©avixi c¶ †_‡K †Kv‡bv ¯^v¶i, wcb ev Ab¨vb¨ cÖgvYxKiY 
QvovB †jb‡`b m¤cv`b Ki‡Z e¨envi Kiv †h‡Z cv‡i|

(xvii) "K›Uv±‡jm †jb‡`b" gv‡b MªvnK‡K e¨vsK Øviv Bm¨y Kiv K›Uv±‡jmKvW© e¨envi K‡i 
†Kvb cY¨ Ges/A_ev cwi‡lev¸‡jvi A_©cÖ`v‡bi †jb‡`b|

(xviii)"MÖvnK" gv‡b GKwU wnmv‡e aviK Ges/A_ev cwi‡levi cÖvcK (GKK ev †hŠ_)|

(xix) "MÖvn‡Ki Z_¨" gv‡b GKRb MÖvnK ev GKRb mshy³ e¨w³i m‡½ m¤cwK©Z wb¤œwjwLZ 
mKj ev †h‡Kv‡bv GKwU: (K) e¨w³MZ †WUv ev e¨w³MZ Z_¨; (L) MÖvnK ev mshy³ 
e¨w³, ev Zv‡`i wnmve, cwi‡lev ev †jb‡`b¸‡jv m¤cwK©Z Z_¨, †iKW©, †WUv, bw_; (M) 
MÖvnK ev mshy³ e¨w³i Øviv e¨vs‡Ki cY¨ ev cwi‡levi e¨envi m¤cwK©Z Z_¨, †WUv, 
†iKW© ev bw_; (N) e¨vsK ev GBPGmwewm MÖæ‡ci m‡½ MÖvnK ev mshy³ e¨w³i m¤cK© 
welqK Z_¨, †WUv, †iKW©, bw_; ev (O) Ki Z_¨|

(xx) "B‡j±ªwbK e¨vswKs cwi‡lev" ej‡Z †evSvq GwUGg/‡WweU ev †µwWU KvW© cwi‡lev, 
wcAvBwe cwi‡lev, B-Kgvm© Ges wewfbœ mg‡q e¨vsK Øviv cÖ`Ë Ab¨ †Kv‡bv B‡jKUªwbK, 
AbjvBb ev †gvevBj e¨vswKs cwi‡lev|

(xxi) "Avw_©K Aciva" ej‡Z †evSvq gvwb jÛvwis, mš¿v‡m A_©vqb, Nyl, `yb©xwZ, Ki dvuwK, 
RvwjqvwZ, A_©‰bwZK ev evwYR¨ wb‡lavÁvi dvuwK, Ges/A_ev GB welq¸‡jvi m‡½ 
m¤cwK©Z †Kv‡bv AvBb ev weavb j•Nb ev j•Nb Kivi g‡Zv †Kv‡bv KvR ev cÖ‡Póv|

(xxii) "Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©Kjvc" Gi A_© aviv 30.1 Gi Aax‡b ewY©Z;

(xxiii)"Avw_©K Z_¨" gv‡b wnmv‡ei m‡½ m¤cwK©Z †h‡Kv‡bv Avw_©K ev Ab¨vb¨ WKz‡g‡›Ukb ev 
Z_¨ hvi g‡a¨ wnmv‡ei bvg (¸‡jv), b¤^i (¸‡jv) Ges †idv‡iÝ (¸‡jv), g~j¨, jvf, 
¶wZ, †µwWU, D‡Ëvjb, e¨vjvÝ, Ges wewfbœ mg‡qi †jb‡`b Ges mswkøó wb‡`©kvejx|

(xxiv)"GBPGmwewm" gv‡b `¨v nsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW|

(xxv) ÒGBPGmwewm MÖæc" gv‡b GBPGmwewm †nvwìsm cÖvB‡fU wjwg‡UW †Kv¤úvwb, Gi 
Aby‡gv`bKvix, Awafz³ ms¯’v, mswkøó ms¯’v Ges Zv‡`i †h ‡Kv‡bv kvLv Ges Awdm 
(GK‡Î ev c„_Kfv‡e);

(xxvi)"wb‡`©kbv (¸‡jv)" A_© e¨vs‡Ki Kv‡Q wewfbœ mg‡q MÖnY‡hvM¨ n‡Z cv‡i Ggb †h‡Kv‡bv 
Dcvq ev gva¨g Øviv cÖ`Ë wnmve Ges cwi‡lev m¤cwK©Z MÖvn‡Ki cÖ‡Z¨K Ges †h†Kv‡bv 

wb‡`©k| GB gva¨g¸‡jvi AšÍf©z³ n‡Z cv‡i (wKš‘ mxgve× bq) †Uwj‡dvb, GwUGg, 
wcIGm Uvwg©bvj, B›Uvi‡bU ev AbjvBb e¨vswKs‡qi gva¨g, Ab¨ †KvbI B‡jKUªwbK 
Dcvq ev gva¨g Ges wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Ab¨ †KvbI Dcvq ev gva¨g|

(xxvii) "gv‡P©›U" gv‡b †h‡Kv‡bv e¨w³, mËv, dvg© ev K‡c©v‡ikb hv‡`i e¨vsK Ges/A_ev 
†c‡g›U cwi‡lev cÖ`vbKvixi m‡½ GKwU ¯’vqx Pzw³ i‡q‡Q hv GB ai‡bi e¨w³‡K cÖ`Ë 
cY¨ ev cwi‡lev ev Pv‡R©i Rb¨ A_© cÖ`v‡bi †¶‡Î GKwU KvW© cvIqvi †hvM¨|

(xxviii) "e¨w³MZ †WUv" ev "e¨w³MZ Z_¨" gv‡b GKRb e¨w³i m‡½ m¤cwK©Z †h‡Kvb Z_¨ 
hv †_‡K †mB e¨w³‡K kbv³ Kiv hvq;

(xxix) "wcAvBwe" A_© cv‡m©vbvj B›Uvi‡bU e¨vswKs mvwf©m ev e¨w³MZ B›Uvi‡bU e¨vswKs 
cwi‡lev|

(xxx) "wcb" gv‡b e¨w³MZ kbv³KiY b¤^i (e¨vsK Øviv mievin Kiv ev e¨vs‡Ki Aby‡gvw`Z 
P¨v‡bj/ cÖwµqvi gva¨‡g MÖvnK Øviv †e‡Q †bIqv), ‡hgb; GwUGg e¨w³MZ kbv³KiY 
b¤^i|

(xxxi) "wcIGm" gv‡b gv‡P©›Um c‡q›U-Ad-‡mj Uvwg©bv‡j ev B‡jKUªwbK ¯’vbvšÍ‡i †bUIqvK© 
Øviv cwiPvwjZ Uvwg©bv‡ji gva¨‡g ïiy nIqv c‡q›U-Ad-‡mj KvW© †jb‡`b|

(xxxii) "e¨w³MZ Ki Z_¨" gv‡b MÖvnK, MÖvn‡Ki cwiPq ev Ki m¤cwK©Z †Kv‡bv `wjj cÖ`k©b 
ev Z_¨|

(xxxiii) "D‡Ïk¨" Gi A_© `dv 28.1 Gi Aax‡b ewY©Z|

(xxxiv) "cwi‡lev" gv‡b e¨vsK KZ…©K MÖvnK‡K †Kvb mxgve×Zv QvovB mievinK…Z †h†Kv‡bv 
GK ev GKvwaK ‡mev ev cY¨, †hgb; †µwWU myweav, A_©cÖ`vb/ †jb‡`b msµvšÍ ‡mev, 
B‡jKUªwbK e¨vswKs ‡mev, wnmve †Lvjv, i¶Yv‡e¶Y Ges cwiPvjbvi mv‡_ RwoZ 
mKj ‡mev¸‡jvi m‡½ m¤úwK©Z hv wewfbœ mgq nvjvbvMv`K…Z|

(xxxv) "D‡jøL‡hvM¨ gvwjK" gv‡b †Kv‡bv e¨w³ cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv mËvi 10% Gi 
†ewk jv‡fi ev 10% Gi †ewk my‡`i AwaKvix|

(xxxvi) "Ki KZ©…c¶" A_© †`kxq ev we‡`wk wbqš¿K ev Ki ivR¯̂, ivR¯̂mswkøó ev Avw_©K KZ©…c¶|

(xxxvii) "Ki wee„wZ Ges wnmvei¶Y eva¨evaKZv/ `vwqZ¡" gv‡b †h†Kv‡bv ai‡bi eva¨evaKZv 
ev `vqe×Zv hv fwel¨‡Z evsjv‡`k ev Ab¨ †h‡Kv‡bv †`‡ki †Kv‡bv AvBb, e¨e¯’vcbv 
ev weavb, hvi Abymv‡i, e¨vsK †¯^”Qvq, Pzw³e×fv‡e e¨vs‡Ki Aaxb n‡Z cv‡i ev 
cÖvmw½K Ki KZ©…c‡¶i GLwZqv‡i ev Gi m‡½ m¤cwK©Z e¨vs‡Ki Avw_©K, evwYwR¨K, 
e¨emvwqK ev Ab¨vb¨ ¯^v‡_©i Kvi‡Y e¨vs‡Ki Aaxb n‡Z cv‡i;

(xxxviii) "Ki Z_¨" gv‡b MÖvn‡Ki Ki msµvšÍ Ae¯’v ev mshy³ e¨w³i Ki msµvšÍ Ae¯’v 
m¤c‡K© WKz‡g‡›Ukb ev Z_¨|

(xxxix) "wbqg I kZ©vewj" gv‡b e¨w³MZ wnmve †Lvjvi dig Ges GLv‡b _vKv wbqg I kZ© mg~n|

 3| GKwU wnmve †Lvjv
3.1 GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv 

Ae¨vnZ ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, 
AwbewÜZ mwgwZ ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn 
†h‡Kv‡bv cÖKvi ev cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq 
mgq e¨vsK Øviv wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

3.1 GLv‡b DwjøwLZ kZ©vewji †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 
GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó 
Av‡e`bKvix, MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e 
wK bv Zv e¨vs‡Ki GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

3.3 wnmve †Lvjv, cwiPvjbv Ges i¶Yv‡e¶Y Ges/A_ev cwi‡lev cÖvwßi Rb¨ MÖvnK‡K 
Aek¨B e¨vs‡Ki wbKU ˆea bw_, †iKW© Ges Z_¨ cÖ`vb Ki‡Z n‡e hv cÖ‡qvRb mv‡c‡ÿ 
e¨vs‡Ki mš‘wói Rb¨ wewfbœ mg‡q e¨vsK KZ…©K wbw`©ó Kiv n‡q‡Q|

 4| wb‡`©kvejx

MÖvn‡Ki `vwqZ¡

4.1 MÖvnK‡K cwi‡lev ev wnmve e¨envi Kivi †¶‡Î ev e¨vsK Øviv/ e¨vsK cÖ`Ë †jb‡`b ev 
Ab¨vb¨ KvR cwiPvjbv Kivi †¶‡Î mg¯Í cÖ‡hvR¨ AvBb I weavb †g‡b Pj‡Z n‡e|

4.2 MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e G ai‡bi †Kv‡bv c`‡¶c ev †jb‡`b Ki‡e bv, hv Nyl we‡ivax 
Ges `yb©xwZ `gb AvBb †hgb; (mxgve×Zv Qvov) evsjv‡`‡ki †cbvj †KvW, 1860, 
evsjv‡`k `yb©xwZ cÖwZ‡iva AvBb, 1947, evsjv‡`‡ki `yb©xwZ `gb Kwgkb AvBb, 2004, 
evsjv‡`‡ki `yb©xwZ `gb Kwgkb wewagvjv, 2007, evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva 
AvBb, 2012 Ges evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva wewagvjv, 2019mn †Kv‡bv cÖ‡hvR¨ 
Nyl-we‡ivax AvBb j•Nb wn‡m‡e we‡ewPZ n‡e| MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e Ggb †Kv‡bv 
†jb‡`‡bi Rb¨ wnmve ev cwi‡lev e¨envi Ki‡eb bv hv cÖ‡hvR¨ †h†Kv‡bv ai‡bi Nyl 
we‡ivax Ges `yb©xwZ `gb AvB‡bi j•Nb wn‡m‡e we‡ewPZ nq|

4.3 MÖvnK Av‡e`b K‡i Ges/ A_ev Bm ÿK…Z GKwU di‡gi wb‡ ©̀kbv Abymv‡i e¨vs‡Ki Kv‡Q 
MÖnY‡hvM¨ Dcv‡q ïaygvÎ GKwU wnmve Lyj‡Z cvi‡e ev GKwU cwi‡lev e¨envi Ki‡Z cvi‡e|

e¨vs‡Ki AwaKvi I `vwqZ¡

4.4 e¨vs‡Ki wb¤œwjwLZ †h†Kv‡bv KvR Kivi AwaKvi i‡q‡Q:

(K) GKwU wb‡`©k MÖnY ev cÖZ¨vL¨vb; ev
(L) †Kv‡bv KviY bv †`wL‡q wbR¯^ we‡ePbvi wfwË‡Z †h‡Kv‡bv wb‡`©k MÖnY Kivi Rb¨ 
†h‡Kv‡bv kZ© wba©viY|

4.5 DcwiD³ kZ© 4.4 (K) ev (L) G DwjøwLZ AwaKvi¸‡jv cÖ‡qvM Kivi d‡j MÖvn‡Ki †Kvb 
¶wZ, LiP ev Zmiyd n‡j †m Rb¨ e¨vsK `vqe× bq|

4.6 e¨vsK ïaygvÎ †mB wb‡`©‡ki Ici KvR Ki‡e hw` †m hyw³m½Zfv‡e wek¦vm K‡i †h 
wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ †`Iqv n‡q‡Q ev hv MÖvnK KZ©…K Aby‡gvw`Z| †mB 
wek¦vm fzj n‡j e¨vsK `vqx bq| MÖvnK †mB wb‡`©‡ki Øviv `vqe× n‡eb hv e¨vs‡Ki Øviv 
hyw³m½Z g‡b n‡q‡Q Ges Kvh©Ki Kiv n‡q‡Q, GgbwK hw`:

(K) wb‡`©kwU fzj, wg_¨v ev A¯có nq; ev
(L) wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ ev MÖvnK Øviv Aby‡gvw`Z bv nq|

4.7 Ggb Ae¯’vq, e¨vsK hw` Zvi we‡ePbvi wfwË‡Z B-‡gBj ev Ab¨ †Kv‡bv B‡jKUªwbK ev 
wWwRUvj di‡gi gva¨‡g, MÖvn‡Ki wbKU †_‡K MÖvn‡Ki wnmve ev cwi‡lev m¤cwK©Z 
†h‡Kv‡bv Z_¨, dig, wb‡`©kbv, †iKW© ev bw_ (¯‹¨vb Kiv †nvK ev Ab¨ B‡jKUªwbK ev 
wWwRUvj AvKv‡i †nvK) MÖnY Ki‡Z m¤§Z nq, Zvn‡j Gi Drm ev mZ¨Zv hvPvB Kivi 
Rb¨ e¨vs‡Ki Ici †Kv‡bv eva¨evaKZv QvovB e¨vsK MÖvn‡Ki B-‡gBj wVKvbv †_‡K Rvwi 
Kiv ev Rgv †`Iqv GB RvZxq †h‡Kvb Z_¨, dg©, wb‡`©kvejx, †iKW© ev bw_i, †hgbwU 
MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K h_vh_fv‡e mieivn Kiv, hvPvB Kiv Ges cÖgvYxK…‡Zi 
‡ÿ‡Î MÖvnK m¤c~Y© iƒ‡c `vqe×|

4.8 DwjøwLZ kZ©vewj Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ kZ©vewj mv‡c‡¶, hyw³m½Zfv‡e I 
ev¯Íem¤§Z Dcv‡q iwm` cvIqvi ci m‡½ m‡½ D³ wb‡`©‡ki Ici KvR Ki‡e|

 5| g‡bvbqb
5.1 GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj 

wnmveavix †hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³†K (MY) bwgwb wn‡m‡e wbe©vwPZ 
Ki‡eb, whwb GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z 
wnmv‡ei cÖvc¨ A_©, e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq 
A_ev MÖnY‡hvM¨ kZ©vewj‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

5.2 †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© 
cwi‡kva msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î 
e¨vsK Dchy³ wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi 
mvwU©wd‡KU-Gi mv‡c‡¶ cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vewj‡Z A_© cwi‡kva 
Ki‡eb|

5.3 DcwiD³ weavb mv‡c‡¶, e¨vsK, Zvi we‡ePbvi wfwË‡Z, g„Z wnmveavixi ¸wji wnmve 
†_‡K †h †Kvb cwigvY A_© cÖ`vb/ weZiY Kivi Av‡M g„Z wnmveavix (‡hgbUv n‡Z cv‡i) 
g‡bvbxZ(‡`i) ev DËivwaKvix(‡`i) cÖ‡qvRbxq  Z_¨, †iKW© ev bw_ dig Ges welqe¯‘ 
AvKv‡i cÖ`vbK…Z n‡j †mwU e¨vsK Øviv Dchy³ e‡j g‡b Kiv n‡e| Dchy©³ weavb Abyhvqx 
†h‡Kv‡bv cwigv‡Yi A_©cÖ`v‡bi †¶‡Î e¨vs‡Ki †Kv‡bv `vq ev eva¨evaKZv _vK‡e bv|

 6| cÖwZwbwaZ¡
6.1 e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZcÎ A_ev Ab¨ †Kv‡bv 

`wjj/bw_i gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³†K (MY) wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges 
wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vewj Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve 
cwiPvjbv, wb‡`©kbv ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó 
†mev cvIqvi Rb¨ cÖwZwbwaZ¡ Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i 
¯^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU 
cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ DcK…Z n‡”Q| hw` MÖvnK Giƒc 
Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, A¶gZv, avi cwi‡kv‡a 
A¶gZv ev MÖvn‡Ki Aejywß N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges ZrcÖwZ †Kv‡bv 
cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z wnmv‡ei 
ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

6.2 MÖvnK wbwðZ K‡ib †h, cÖwZwU cÖwZwbwa ev DËvivwaKvix e¨w³ GB wbqg I kZ©vewj‡Z 
ewY©Z kZ© Abymv‡i KvR Kivi Rb¨ Aby‡gvw`Z, hZ¶Y bv e¨vsK dig Ges `vwjwjK iƒ‡c 
wjwLZ †Kv‡bv †bvwUk bv cvq hv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨| DcwiD³ kZ©vewj Abymv‡i, 
Ggb †Kv‡bv e¨w³i cwieZ©b n‡j, e¨vs‡Ki GwUi Ici KvR Kivi GKwU hyw³m½Z my‡hvM 
i‡q‡Q|

 7| AcÖvßeq¯‹‡`i wnmve
7.1 bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× 

†Kv‡bv Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq 
cÖ‡qvRbxq kZ©vewj mv‡c‡¶ †Lvjv †h‡Z cv‡i|

7.2 bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi m‡½ m‡½ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 
iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki jv‡fi Rb¨ aviY Kiv n‡e A_ev Zv‡K 
Zv cÖ`vb Kiv n‡e|

 8| †hŠ_ wnmve
8.1 †Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K ("‡hŠ_ wnmveavix") 

e¨w³ mKj Kv‡Ri Rb¨ D³ wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi 
†Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei †Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e 
†mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i wb‡`©kbv Abymv‡i Avgiv †Kv‡bviK‡gi D‡Ëvj‡bi, 
A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv 
ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K 
†jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev gvbwmK fvimvg¨nxb e¨w³i 
c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv Ø›Ø ev gZv‰b‡K¨i 
Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj ai‡Yi Kvh©µg 
eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv cvIqvi 
AvM ch©šÍ GB ¯’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡bi †Kv‡bv Ø›Ø m¤ú‡K© 
AeMZ nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j 
cieZ©x av‡c AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges 
wnmve e‡Üi wb‡`©kbv BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs 
Kvh©µg eÜ K‡i w`‡Z cvwi Ges Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges 
cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi †hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z 
wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`Iqv n‡e| ‡hŠ_wnmveavix‡`i g‡a¨ †Kv‡bv 
Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ wnmv‡ei †h‡Kv‡bv 
GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 
wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ 
wnmv‡ei †Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj 
†_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡eb|

8.2 GKwU †hŠ_ wnmv‡ei †¶‡Î:

(i) cÖ‡Z¨K hyM¥ wnmveavix, G‡K Ac‡ii †hŠ_ wnmveavixi m‡½ Zv‡`i Øviv cwiPvwjZ †hŠ_ 
wnmv‡ei Aax‡b _vKv eva¨evaKZv Ges `vqe×Zvi Rb¨, Zv‡`i e¨eüZ cÖwZwU 
cwi‡levi Rb¨, Ges GB wbqg I kZ©vewji Aax‡b, †hŠ_fv‡e Ges c„_Kfv‡e `vqe× 
_vK‡e| Ges GKRb †hŠ_ wnmveavix‡K †bvwUk †bIqv n‡e mevi cÖwZ †cÖwiZ wn‡m‡e 
we‡ewPZ n‡e;

(ii) †h‡Kv‡bv †hŠ_ wnmveavix GKwU †hŠ_ wnmve ev cwi‡lev cwiPvjbvi kZ©vewj MÖnY Ki‡j, 
G‡K Ac‡ii †hŠ_ ¯^v¶iKvix †mB kZ©vewj Øviv Ave× _vK‡e;

(iii) Dc‡iv³ 8.1 aviv mv‡c‡¶, hw` GKRb †hŠ_ wnmveavix GKKfv‡e GKwU †hŠ_ wnmve 
cwiPvjbv Kivi Rb¨ Aby‡gvw`Z nq, Zvn‡j e¨vsK D³ †hŠ_ wnmv‡ei Rb¨ ev Zvi mv‡_ 
m¤cwK©Z †h†Kv‡bv †hŠ_ wnmv‡ei Rb¨ wnmveavixi Øviv cÖ`Ë †h†Kv‡bv wb‡`©k ev Ab¨vb¨ 
Av‡`kvejx †g‡b Pj‡Z cv‡i (hw` bv e¨vsK m¤§Z nq ev Ab¨ †Kvb wm×všÍ †bq);

(iv) GKRb hyM¥ wnmveavix GB wbqg I kZ©vewj Øviv Ave× _vK‡eb, GgbwK hw` Ab¨ hyM¥ 
wnmveavix (MY) ev¯Í‡e `vqe× bvI _v‡K;

(v) e¨vs‡Ki Ab¨ MÖvnK(‡`i) Gi `vq‡K cÖfvweZ bv K‡i †h‡Kvb mxgv ch©šÍ †h‡Kv‡bv `vq 
cwi‡kvamn †h†Kv‡bv wel‡q cÖwZwU MÖvn‡Ki mv‡_ Avjv`vfv‡e Kvh©µg cwiPvjbv Kivi 
AwaKvi i‡q‡Q|

(vi) mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 
ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

(vii) †hŠ_ wnmv‡ei †¶‡Î †Kv‡bv wcAvBwe Ges GwUGg/ †WweU KvW© Rvwi Kiv n‡e bv †hLv‡b 
G‡Ki AwaK GKK ¯^v¶iKvixi cÖ‡qvRb i‡q‡Q|

(viii) wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv 
RxweZ (†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) 
wnmv‡e Rgv cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv 
eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev 
Dc¯’vcb Kiv n‡j †mwUi A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y 
D™¢~Z mKj djvd‡ji Rb¨ RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ 
†`qv n‡e; Ges hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci 
†_‡K Zvi Av‡`k cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K 
wjwLZ wb‡`©kvejx bv cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y 
¶wZi Rb¨ e¨vsK fy³‡fvMx n‡e bv| wnmve ¯’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K 
MÖvnK e¨vsK‡K `vq gy³ Ki‡eb|

(ix) hw` ‡Kv‡bv M«vnK ‡hŠ_ A¨vKvD›U cwiPvjbvi Rb¨ Ab¨ M«vnK‡`i Rb¨ Zvi Av‡`k 
c«Z¨vnvi K‡i, ‡hŠ_ A¨vKvD‡›Ui mKj aviK‡`i KvQ ‡_‡K ‡hŠ_ wjwLZ wb‡`©‡ki iwm` 
gyjZwe _vKv ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi Kvi‡Y M«vnK(‡`i) ‡h ‡Kv‡bv ¶wZi Rb¨ 
e¨v¼ ̀ vqx _vK‡e bv| ‡h‡Kvb ev mg¯Í ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi d‡j ev D™¢~Z mg¯Í 
cwiYwZi Rb¨ M«vnK(Mb‡K) e¨v¼‡K `vq ‡_‡K gy³ ivL‡e|

9| wnmve mgvcb, ¯’wMZKiY ev eÜ Kiv
9.1 e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wbgœ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii 
g‡a¨ MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ 
Kiv AšÍf©~³ wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi 
Ab¨_v n‡e|

9.2 e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 
mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ̄ ’wMZ (†WweU A_ev †µwWU †jb‡`b 
mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 
weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 
¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve×) Kivi AwaKvi msi¶Y Ki‡e|

9.3 †h†Kv‡bv cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, MÖvn‡Ki Øviv "B‡f›U Ad wWdë" Gi †¶‡Î 
Awej‡¤^ mg¯Í cwi‡lev ev Gi †h†Kv‡bv Ask ev †Kvb wnmve ¯’wMZ ev eÜ Kivi AwaKvi 
e¨vs‡Ki i‡q‡Q| wb¤œwjwLZ welq¸‡jv B‡f›U Ad wWdë wn‡m‡e we‡ewPZ n‡e:

(i) MÖvnK wbqg I kZ©vewj j•Nb Ki‡j ev gvb¨ Ki‡Z ev cvjb Ki‡Z e¨_© nq; Gi g‡a¨ 
AšÍf©y³ _vK‡Z cv‡i; †Kv‡bv †jb‡`b wb®cwË Ki‡Z ev †Kv‡bv e‡Kqv A_© cÖ`vb Ki‡Z, 
ev cwi‡lev ev wnmv‡ei mv‡_ m¤cwK©Z ev Ab¨ †Kv‡bv eva¨evaKZv m¤cv`b Ki‡Z 
MÖvn‡Ki e¨_©Zv;

(ii) MÖvn‡Ki Øviv e¨vs‡Ki Kv‡Q †`Iqv †h†Kv‡bv Dc¯’vcbv, Iqv‡iw›U ev wee„wZ (ev Kiv 
n‡q‡Q e‡j g‡b Kiv n‡q‡Q) fzj e‡j cÖgvwYZ n‡j, A_ev hw` †mB mg‡q we`¨gvb 
Ae¯’v Ges cwiw¯’wZi D‡jøL K‡i Zv cybive„wË Kiv n‡j †mwU mwVK n‡e bv ; ev

(iii) e¨vsK wek¦vm K‡i ev m‡›`n K‡i †h wb¤œwjwLZ welq¸‡jvi g‡a¨ †KvbwU N‡U‡Q:

(K) e¨vs‡K GKwU ˆea Av‡`k †`Iqv nqwb;
(L) MÖvnK wnmv‡ei cÖK…Z gvwjK bb; ev
(M) MÖvn‡Ki wnmve cwiPvjbv Kivi ¶gZv †bB|

9.4 GKRb MÖvnK †h‡Kv‡bv mgq GKZidvfv‡e e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ GKwU dig Ges 
e¯‘‡Z e¨vsK‡K 30(wÎk) w`b c~‡e© wjwLZ †bvwU‡ki gva¨‡g e¨vs‡Ki wnmve Ges cwi‡lev 
¯’wMZ, eÜ ev cwiZ¨vM Ki‡Z cv‡ib|

9.5 mgvwß, eÜ ev ¯’wMZ Kivi ci, e¨vsK cieZ©x‡Z Ab¨ me eva¨evaKZv †_‡K gyw³ cv‡e 
Ges MÖvn‡Ki Øviv Zzj‡Z PvIqv †h†Kv‡bv †P‡Ki A_© cÖ`vb cÖZ¨vL¨vb Kivi Ges 
cieZ©x‡Z cÖ`vb Kiv †Kvbv wb‡`©k MÖnY ev †Kv‡bv †jb‡`b cÖwµqv m¤cbœ Kivi AwaKvi 
e¨vs‡Ki _vK‡e|

9.6 MÖvnK †h‡Kv‡bv wKQzi Rb¨ `vqx _vK‡e Ges wnmve I cwi‡lev mgvß, ¯’wMZ, _vgv‡bv ev 
e‡Üi d‡j D™¢‚Z mg¯Í cwiYwZi Rb¨ e¨vsK‡K ‡h‡Kv‡bv ¶wZc~iY ‡`Iqv ‡_‡K gy³ 
ivL‡e|

9.7 MÖvnK‡K Aek¨B e¨vsK‡K †h†Kv‡bv FY ev A‡_©i m¤c~Y© e‡Kqv cwigvY A_© cÖ`vb Ki‡Z 
n‡e| mxgve×Zv QvovB hvi ga¨ i‡q‡Q; e¨vsK cÖ`Ë †h†Kv‡bv myweavi Aax‡b †h †Kv‡bv 
Ifvi Wªv‡dUi e‡Kqv cwigvY, AwR©Z my`, AwZwi³ A_©cÖ`vb, †cbvj PvR©, cÖ‡hvR¨ wd, 
e¨vs‡Ki PvR©, BZ¨vw` (mw¤§wjZfv‡e, "e‡Kqv `vq")| †Kv‡bv mgvwß, ¯’wMZv‡`k, eÜ ev 
mgvß nIqv m‡Ë¡I MÖvnK Zvi Aax‡b _vKv Gi mv‡_ m¤cwK©Z mg¯Í PvR©mn †h‡Kv‡bv 
e‡Kqv A‡_©i `vqe×Zvi †¶‡Î e‡Kqvi (cÖK…Zc‡¶ ev AvKw¯§Kfv‡e) mg¯Í cwigv‡Yi 
Rb¨ `vqe× _vK‡e|

9.8 GKwU wnmve eÜ n‡q †M‡j, e¨vs‡Ki mv‡_/ †_‡K wnmve eRvq ivL‡Z ev cwi‡lev MÖnY 
Ki‡Z MÖvnK‡K Rgv msµvšÍ mg¯Í civgk©, Ae¨eüZ †PK, GwUGg/ †WweU KvW© Ges 
Ab¨vb¨ mg¯Í e¯‘ ev bw_ hv MÖvn‡Ki i¶Yv‡e¶‡Yi Kvi‡Y e¨vsK Øviv mieivn Kiv n‡q‡Q 
†m¸‡jv Awej‡¤^ evwZj Kivi Rb¨ †diZ w`‡Z n‡e|

9.9 e¨vsK MÖvn‡Ki wnmvewU eÜ K‡i †`‡e Ges †Kv‡bv †PK, wej, ev †Kv‡bv Avw_©K cY¨ ev 
DcKi‡Yi wecix‡Z †Kv‡bv A_© cÖ`vb Ki‡e bv, A_ev †Kv‡bv †jb‡`b ev cwi‡lev 
cÖwµqvRvZ ev cwiPvjbv Ki‡e bv, hw` MÖvnK‡K Av`vjZ †`Dwjqv e‡j ivq cÖ`vb K‡i, 
Ges MÖvnK‡K G‡¶‡Î me ai‡bi KvW© Ges †PKeyK †diZ w`‡Z n‡e| e¨vsK †µwWU 
e¨vjvÝ n¯ÍvšÍi Ki‡e hw` MÖvn‡Ki DwKj, MÖnxZv Ges/A_ev wjKzB‡WUi‡K Av`vjZ 
wb‡`©k cÖ`vb K‡i _v‡K (‡hgbwU n‡Z cv‡i)|

9.10 GKRb MÖvn‡Ki g„Z¨y n‡j, wnmve(¸‡jv) "g„Z wnmve" wnmv‡e wPwýZ Kiv n‡e| wnmve 
cwiPvjbvi Rb¨ †h†Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei e¨vjvÝ 
eÜ Kiv n‡e| wnmv‡e Uvbv †Kv‡bv †P‡Ki A_©cÖ`vb cÖZ¨vL¨vb Kivi AwaKvi e¨vs‡Ki 
_vK‡e| wnmv‡ei A_© Ges "g„Z wnmve" Gi †h †Kv‡bv my` MÖvnK ev AvBb Øviv wba©vwiZ 
I g‡bvbxZ g‡bvbxZ e¨w³ (MY) (‡hgbwU n‡Z cv‡i) †mKkb 5-Gi Aax‡b _vKv weavb 
Abymv‡i cÖ‡hvR¨ e¨vswKs wd Ges PvR©, Ges miKvwi ïé I Ki KZ©‡bi ci cÖ‡`q n‡e|

 10| †PK eB
10.1 Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix‡K (MY) h_vh_fv‡e ̄ ^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requisition slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

10.2 hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk 
cvZv Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L|  

10.3 †PK/ †PK eB Bmy¨ Kiv Ges e¨envi Kiv, †PK D‡Ëvjb Kiv BZ¨vw`i †¶‡Î GLv‡b _vKv 
kZ©vewj QvovI e¨vsK AwZwi³/cwic~iK kZ©vw` wba©viY Ki‡Z cv‡i, †PKey‡Ki Kfv‡i 
wbqg I kZ©vewj DwjøwLZ i‡q‡Q, hvi cÖwZwUB MÖvn‡Ki Rb¨ eva¨Zvg~jK|

10.4†PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Ici wjwce× 
wnmveavixi bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK 
eB Zvjve× ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ 

A_© cwi‡kva eÜ Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK 
nviv‡bvi ci e¨vsK‡K h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z 
e¨_© nb, †m‡¶‡Î nvwi‡q hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv 
n‡j Zv †_‡K D™¢‚Z djvd‡ji Rb¨ e¨vsK ̀ vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K 
m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ 
e¨vs‡Ki ïé (tari�) Abyhvqx Av`vq Kiv n‡e|

10.5 †P‡Ki Ici mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ 
hvPvB Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë 
¯^v¶i e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

10.6 e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b 
Dc¯’vcb Ki‡Z n‡e Ges †PK Dc¯’vcb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z 
Òn¯ÍvšÍi‡hvM¨ `wjj AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi 
mswkøóweavb I wewfbœ mgq ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

10.7 e¨vsK‡K cÖ`Ë mg¯Í †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jv‡Z DwjøwLZ welq mwVKfv‡e 
cÖ`vb Kiv n‡q‡Q Ges †m¸‡jv †h mwVK, hvPvBK…Z Ges m¤c~Y© Zv wbwðZ Kiv MÖvn‡Ki 
GKvšÍ `vwqZ¡| †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jvi h_vh_ hZœ Ges g‡bv‡hv‡Mi mv‡_ 
¯cófv‡e †PK †jLv DwPZ Ges Ggb †KvbI Dcv‡q D‡Ëvjb Kiv DwPZ bq hv GKwU 
†PK/ Bb÷ªy‡g›U‡K Ggbfv‡e cwieZ©b K‡i †h mn‡R †mwU‡K kbv³ Kiv hvq bv, Ges 
MÖvnK‡K mg¯Í hyw³m½Z mZK©Zv Aej¤^b K‡i †PK/ Bb÷ªy‡g‡›U cwieZ©b ev Rvj Kiv 
†_‡K Ab¨‡`i weiZ ivL‡Z n‡e|

10.8 e¨vs‡Ki †`Iqv ev M„nxZ †h †KvbI Dcvq ev P¨v‡bj e¨envi K‡i e¨vs‡K †Kv‡bv †PK ev 
Ab¨vb¨ Avw_©K DcKiY Rgv †`Iqvi Av‡M, GKRb MÖvnK‡K wbwðZ Ki‡Z n‡e †h GB ai‡bi 
†PK/ Avw_©K DcKiY¸‡jv †Kv‡bv ai‡bi mxgve×Zv QvovB mwVKfv‡e mvRv‡bv i‡q‡Q| †hgb; 
h_vh_fv‡e ZvwiL †jLv Ges ¯̂v¶wiZ I kã Ges msL¨v Df‡qi cwigvY GKB _vK‡e|

10.9 †hLv‡b MÖvnK‡K †PK/Avw_©K DcKiY¸‡jv e¨vs‡K Rgv †`Iqvi mgq m¤cbœ Kiv ev wek` 
weeiY wjL‡Z civgk© †`Iqv nq, †mLv‡b MÖvnK m¤§Z nb †h civgk© Abymv‡i GB ai‡bi 
weeiY MÖvn‡Ki Øviv mwVK I h_vh_fv‡e m¤cbœ Kiv ev cÖ‡ek wbwðZ Kiv MÖvn‡Ki GKvšÍ 
`vwqZ¡ hvi Ici wbf©i K‡i GKB iwm` e¨vsK Bm ÿ Ki‡Z cv‡i| †h†Kv‡bv Kv‡Ri Rb¨ 
Gfv‡e hvPvB-evQvB K‡i G ai‡bi iwm` Rvwi Kiv e¨vs‡Ki ¯̂vfvweK e¨emvwqK cÖwµqvq 
Ask| cÖvß iwm` Ges e¨vs‡Ki hvPvBKi‡Yi djvd‡ji g‡a¨ †Kv‡bv Awg‡ji †¶‡Î, 
e¨vs‡Ki hvPvB‡qi djvdj P‚ovšÍ n‡e Ges MÖvn‡Ki Ici eva¨Zvg~jK n‡e Ges e¨vsK 
†mB Abyhvqx †WweU ev †µwWU K‡i wnmve¸‡jvi g‡a¨ mvgÄm¨ weavb Kivi AwaKvix n‡e|

10.10 mg¯Í Af¨šÍixY †iwgU¨vÝ, †PK Ges Avw_©K DcKiY¸‡jv P‚ovšÍ A_©cÖ`v‡bi mv‡c‡¶ 
GKwU wnmv‡e Rgv Kivi Rb¨ M„nxZ nq Ges e¨vsK Zv‡`i Qvo/ msMÖn bv Kiv ch©šÍ A_© 
mievin bv Kivi AwaKvix nq| †h Kvi‡YB †nvK bv †Kb, †Kv‡bv †PK Ges Avw_©K 
DcKiY cieZ©x‡Z cwi‡kva bv Kiv n‡j ev AvswkK A_© cÖ`vb Kiv n‡j ev †hLv‡b 
†iwgU¨v‡Ýi cwigvY †kl ch©šÍ cÖvß bv nq ev Ab¨_vq †Kv‡bv weZ‡K©i m¤§yLxb nq Zvn‡j 
e¨vsK mswkøó wnmve¸‡jv‡K h_vh_ cwigv‡Y PvR© Kivi AwaKvi msi¶Y K‡i| hw` 
Af¨šÍixY †iwgU¨vÝ ev †Kv‡bv †PK Ges Avw_©K DcKiY (Ab¨ e¨w³i ¯’vqx wb‡`©k 
Abymv‡i A_©cÖ`vb mn) e¨vsK Øviv mgw_©Z bq Ggb gy`ªvq nq, Z‡e wnmv‡e Rgv Kivi 
Av‡M cÖPwjZ µq wewbgq nv‡i e¨vs‡Ki GwU‡K evsjv‡`wk UvKv ev e¨vsK Øviv M„nxZ Ab¨ 
†Kv‡bv gy`ªvq iƒcvšÍi Kivi AwaKvi i‡q‡Q|

10.11 e¨vsK '‡PK' MÖnY Ki‡e bv, hw`I, MÖvnK ev evnK/ cÖ`vbKvixi c¶ †_‡K †ck Kiv †nvK 
bv †Kb, Ggb †PK hv Dc¯’vc‡bi Zvwi‡Li Qq gv‡mi †ewk Av‡Mi, ev '‡cv÷-‡W‡UW' †PK 
hv †c‡g‡›Ui Rb¨ MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv evnK/cvIbv`v‡ii c¶ †_‡K 
cÖ`vbK…Z, e¨vsK †mwU MÖnY Ki‡e bv, hw` bv '‡cv÷-‡W‡UW' †PK Rgv Kivi Rb¨ e¨vs‡Ki 
mv‡_ Avjv`v Pzw³ nq| e¨vsK A_©cÖ`v‡bi Rb¨ ÒZvwiLnxbÓ †PK MÖnY Ki‡e bv|

10.12 hLb GKwU wbw`©ó mxgv ev cwigv‡Yi †ewk g~‡j¨i GKwU wK¬qvwis †PK (wewfbœ mg‡q 
evsjv‡`k e¨vsK Øviv msÁvwqZ/ wba©vwiZ) ¯’vcb Kiv nq, ZLb e¨vsK Bm¨yKvix MÖvn‡Ki 
mv‡_ †Uwj‡dv‡b †hvMv‡hvM ¯’vc‡bi Rb¨ hyw³m½Z cÖ‡Póv Ki‡e, Ges Zvici, †gŠwLK 
wbwðZKiY c‡i Ges/A_ev wjwLZfv‡e wbwðZKiY (e¨vsK Øviv Dchy³ e‡j g‡b Kiv 
n‡q‡Q) mv‡c‡¶ Rvwi Kiv †P‡Ki Ici e¨vsK (Ab¨ †h†Kv‡bv cÖ‡qvRbxq hvPvBKiY Ges 
Znwe‡ji cÖvc¨Zv mv‡c‡¶) †jb‡`bwU m¤cv`b Ki‡e| wba©vwiZ mxgvi Ic‡i GB RvZxq 
D”P-g~‡j¨i A_©cÖ`v‡bi wb‡`©kvejx ¯’vcb Kivi mgq, MÖvn‡Ki e¨vsK‡K c~‡e© wjwLZ 
Aby‡e`b cÖ`vb Ki‡Z n‡e ev e¨vsK‡K mieivnK…Z †Uwj‡dvb b¤^i (¸‡jv) Gi gva¨‡g 
†hvMv‡hvM Ki‡Z n‡e| hvB‡nvK, †h me†¶‡Î e¨vsK‡K cÖ`Ë †Uwj‡dvb b¤^i(¸‡jv) Gi 
gva¨‡g MÖvn‡Ki Kv‡Q †cŠuQv‡bv hvq bv, †m‡¶‡Î e¨vsK D³ †P‡Ki wecix‡Z A_©cÖ`vb 
Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q, MÖvnK me©`v e¨vs‡Ki mv‡_ Zvi 
†hvMv‡hv‡Mi Z_¨ nvjbvMv` ivL‡Z m¤c~Y©iƒ‡c `vqx _vK‡e|

10.13 hLb bZzb †PKeyK MÖvn‡Ki Kv‡Q WvK‡hv‡M weZiY Kiv nq, ZLb †m¸‡jv e¨vs‡Ki 
Kv‡Q iw¶Z MÖvn‡Ki wVKvbvi †iKW© Abyhvqx †cÖiY Kiv n‡e| †Wwjfvwii †KvbI c×wZi 
Kvi‡Y †h†Kv‡bv wej¤^ ev ¶wZi Rb¨ †Kv‡bvfv‡e e¨vsK `vqe× _vK‡e bv Ges GB 
kZ©vewji aviv 21-Gi Aax‡b _vKv kZ©¸‡jv GB ai‡bi †Wwjfvwii †¶‡Î cÖ‡hvR¨ n‡e|

10.14 Dc¯’vcbv, iwm`, cÖwµqvKiY, A_©cÖ`vb Ges †PK/ DcKi‡Yi Qvo me©`v, †hLv‡b 
cÖ‡hvR¨, wbqš¿K wb‡`©wkKv Ges cwiPvjbv cÖwµqvmn evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms 
wm‡÷g (BACPS) ev Ab¨ †Kv‡bv wbqš¿K wb‡`©wkKv, we‡iva e¨e¯’vcbv Ges mswkøó mg‡q 
Kvh©Ki Acv‡iwUs c×wZ Abymv‡i n‡e|

 11| †c‡g›U AW©vi ¯’wMZ Kiv
11.1 MÖvnK †KejgvÎ †P‡Ki msL¨vi m¤c~Y© Ges mwVK weeiY, †P‡Ki bvgmn e¨vs‡K 

MÖnY‡hvM¨ c×wZ, dig Ges e¯‘i gva¨‡g, cÖvc‡Ki bvg, wnmve, †h Zvwi‡L Ges †h 
cwigvY A‡_© †PKwU Qvo n‡q‡Q me wKQz e¨vsK‡K ¯có wjwLZ wb‡`©k cÖ`vb K‡i †P‡Ki 
A_© cÖ`v‡bi c~e©v‡`k cÖZ¨vnvi/ eÜ Ki‡Z cv‡i| e¨vsK ïaygvÎ GB ai‡bi wb‡`©kvejx 
†g‡b Pj‡e hw` mg¯Í weeiY mswkøó †P‡Ki mv‡_ m¤ú~Y©iæ‡c GKB iKg nq Ges †PKwU 
Dc¯’vwcZ bv Kiv nq, Ges Hmg‡q Acwi‡kvwaZ _v‡K, Zvn‡j †h‡Kv‡bv wb‡`©kbv 
cybiy×vi, cÖwµqvKiY Ges hvPvB Kivi Rb¨ e¨vs‡Ki †h†Kv‡bv hyw³m½Z mg‡ Abymv‡i, 
e¨vsK Øviv GB ai‡bi †c‡g›U ¯’wM‡Zi wb‡`©kbv cÖwµqvKiY Kiv nq (e¨vsK PjvKv‡j)| 
hvB†nvK, hw` Gi we‡ePbvi wfwË‡Z, Aby‡ivaK…Z mg¯Í weeiY mieivn bv Kiv n‡jI 
e¨vsK Ggb GKwU wb‡`©k †g‡b wb‡Z cv‡i, Avi G Kvi‡Y MÖvn‡Ki †h ¶wZ n‡Z cv‡i 
Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

11.2 hw` e¨vsK Zvi mZ¨Zv hvPvB Ki‡Z A¶g nq Z‡e A_© cÖ`vb eÜ Kivi wb‡`©kbv Abymv‡i 
KvR Kivi Rb¨ e¨vs‡Ki †Kv‡bv eva¨evaKZv _vK‡e bv| hvB†nvK, GwU e¨vsK‡K e¨vs‡Ki 
we‡ePbvi wfwË‡Z †c‡g›U e‡Üi wb‡`©kbv Abymv‡i KvR Ki‡Z evav †`q bv hw` e¨vsK 
wek¦vm K‡i †h GwU MÖvn‡Ki Øviv †`Iqv ev Aby‡gvw`Z| ‡Kv‡bv†¶‡ÎB e¨vsK `vqe× 
_vK‡e bv Ges MÖvnK †mB wb‡`©‡ki Øviv Ave× n‡eb, GgbwK hw` Zv fzj, wg_¨v ev 
A¯có nq ev MÖvnK KZ©…K cÖ`Ë ev Aby‡gvw`Z bv nq, Zv m‡Z¡I e¨vsK GwU Abymv‡i KvR 
K‡i| MÖvn‡Ki e¨vsK KZ©…K M„nxZ c×wZ‡Z hyw³m½Zfv‡e hZ ZvovZvwo m¤¢e GKwU 
wb‡`©k wbwðZ Kiv DwPZ|

 12| AvgvbZ
12.1 MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ 

myweav e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| 
MÖvnK GB k‡Z© m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb 
Zv Aiw¶Z Ae¯’vq †i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j 
hw` †Kv‡bv ¶wZi m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

12.2 AvgvbZKvix‡K GKwU wbw ©̀ó mxgvi †ewk bM` (wewfbœ mg‡q e¨vsK Øviv wba©vwiZ n‡Z cv‡i) 
Rgv Kivi mgq KvD›Uv‡i Zvi miKvi Aby‡gvw`Z d‡Uv AvBwW mieivn Ki‡Z n‡e|

12.3 †PK Ges bM` Rgvi Rb¨ e¨vsK cÖ`Ë ¯^qswµq bM` Rgv myweav¸‡jv e¨envi Kivi mgq 
MÖvnK wba©vwiZ c×wZ¸‡jv mwVKfv‡e AbymiY Ki‡Z m¤§Z nb| ¯^qswµq bM` Rgv 
myweavi mwVK e¨envi MÖvn‡Ki `vwqZ¡ Ges ¯^qswµq bM` Rgv myweavi fzj e¨env‡ii 
d‡j D™¢‚Z cwiYwZi Rb¨ e¨vsK `vqx _vK‡e bv|

12.4 MÖvnK GB g‡g© m¤§wZ cÖ̀ vb K‡ib †h, AvgvbZ Rgv †`Iqvi c~‡e© mKj wnmve cÖvcK 
†P‡Ki euv w`‡Ki †KvYvq 2 ( ỳB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges 
MÖvnK hw` Zv Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

12.5 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg (ATM) †gwk‡bi iwk‡`, wfwWI ev wWm‡cø w¯Œ‡b 
†h Rgv cwigvY †`Lv hvq A_ev Zv †_‡K cÖvß iwk`,wfwWI ev wWm‡cø w¯Œ‡bi Z_¨ 
e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv †Kv‡bvfv‡eB 
w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

12.6 e¨vsK hw` e¨vsK‡bvU, K‡qb ev †PK AvgvbZ wn‡m‡e MÖnY K‡i: (i) e¨vsK ïaygvÎ †mme 
Avgvb‡Zi Rb¨B ̀ vqe× †h mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv (‡hgb cÖ‡hvR¨) e¨vs‡Ki 
Kvh©µg Ges mš‘wó Abymv‡i e¨vsK GKmgq MÖnY K‡i‡Q, MYbv Ges hvPvB K‡i‡Q; Ges 
(ii) e¨vsK ïaygvÎ †mB mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv MÖvn‡Ki wnmv‡e Rgv Ki‡e hv 
e¨vsK MÖnY, MYbv Ges e¨vs‡Ki mš‘wói Rb¨ hvPvB K‡i‡Q|

12.7 wb¤œwjwLZ wm×všÍ¸‡jv P‚ovšÍ Ges MÖvn‡Ki Rb¨ eva¨Zvg~jK:

(i) †c-Bb-iwk‡` DwjøwLZ weeiY Ges e¨vsK Øviv cÖvß †mB †c-Bb-iwk‡`i mv‡_ _vKv 
e¨vsK‡bvU, K‡qb ev †P‡Ki g‡a¨ †KvbI cv_©K¨ _vK‡j †mwUi Rb¨ Kxfv‡e KviY `k©v‡bv 
hvq Zv e¨vs‡Ki wm×všÍ; Ges

(ii) Rgv Kiv †Kv‡bv e¨vsK‡bvU, K‡qb ev †PK MÖnY bv Kivi e¨vs‡Ki wm×všÍ|

 13| cÖZ¨vnvi
13.1 MÖvnK wbwðZ Ki‡eb †h MÖvn‡Ki wnmv‡e Dc ’̄vwcZ †PK ev weKjb ev wnmve m¤cwK©Z 

wb‡ ©̀kvejx cvj‡bi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡M †_‡K mvRv‡bv †µwWU 
myweav) i‡q‡Q Ges Dc‡iv³ wb‡ ©̀kbv †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Rb¨ m„ó †Kv‡bv 
cwiYwZi Rb¨ e¨vsK `vqe× _vK‡e bv|

13.2 e¨vs‡Ki mv‡_ we‡kl e¨e ’̄v bv Kiv ch©šÍ wnmvewU IfviWª Kiv DwPZ bq ev Av`v‡qi mgq 
Znwe‡ji wecix‡Z †PK Qvo †`Iqv DwPZ bq| e¨vsK MÖvn‡Ki †Zvjv †Kvb †PK AbymiY 
Ki‡e bv hw` Zv Kivi d‡j wnmvewU IfviWª n‡q hvq Ges GB ai‡bi cwiw ’̄wZ‡Z, 
e¨vs‡Ki cÖPwjZ ïé Abyhvqx cÖwZwU †diZ †P‡Ki Rb¨ PvR©mn wnmvewU †WweU Kivi 
AwaKvi e¨vsK msi¶Y K‡i|

13.3 MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n Í̄všÍi hv †PK ev †Kv‡bv ̀ wjj (instrument) ev Ab¨ 
†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 
e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 
e¨vsK cȪ ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK P~ovšÍ A_© gyjZzwe Ae ’̄vq 
MÖvn‡Ki wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv K‡i, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki 
wnmv‡e †WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv 
cwigvY A_© D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤̂ e¨vsK‡K cÖ̀ vb Ki‡Z eva¨ _vK‡eb 
Ges Gi d‡j D™¢‚Z cÖK…Z LiP, ¶wZ I ̀ vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK 
e¨vsK‡K ̀ vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv ̀ wjj (instrument) Dc ’̄vcb, cÖwZev` 
A_ev msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, 
nviv‡bv, cÖZ¨vL¨vbRwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤̂, cÖK…Z LiP, ¶wZ 
A_ev `vq Gi Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

13.4 MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 
Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 
n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ ̀ vqx 
_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

13.5 †gqv` wfwËK wewb‡qvM, AvgvbZ mÂq w¯‹g BZ¨vw` ‡gqv`-Ac~Y© cÖZ¨vnvi H w¯‹g/ 
Avgvb‡Zi mv‡_ m¤cwK©Z cÖ‡hvR¨ AvBb Ges wbqg Ges e¨vs‡Ki Af¨šÍixY bxwZ, cÖ‡hvR¨ 
wbqg I weav‡bi Aaxb| MÖvnKiv hLb e¨vsK †_‡K GB ai‡bi †Kv‡bv cY¨ ev cwi‡lev 
MÖnY K‡ib ZLb Zv‡`i GB kZ©vewj Ges weavb¸‡jvi mv‡_ cwiwPZ nIqv DwPZ|

 14| Znwej ¯’vbvšÍi Ges †iwg‡UÝ

Znwej ¯’vbvšÍi msµvšÍ MÖvn‡Ki `vwqZ¡

14.1 MÖvnK ïaygvÎ wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ dig, e¯‘ Ges MÖnY‡hvM¨ Dcv‡q 
GKwU wb‡`©kbv Rvwi K‡i e¨vs‡Ki mv‡_ Znwej ¯’vbvšÍi (¯’vbxq ev we‡`wk) Ki‡Z 
cv‡i| MÖvnK hw` GKwU wbw`©ó Zvwi‡L †Kv‡bv Znwej ¯’vbvšÍi Ki‡Z Pvb, Zvn‡j †mB 
ZvwiLwU wb‡`©kbvq ¯cófv‡e D‡jøL Ki‡Z n‡e|

14.2 MÖvn‡Ki (Ges e¨vsK bq) wbKU (i) cÖ‡hvR¨ AvBb I weavb Øviv Av‡ivwcZ †Kv‡bv 
wewbgq wbqš¿Y ev wb‡lavÁv m¤cwK©Z Ges (ii) †Kv‡bv PvR© hv GKwU cÖwZwbwa ev 
myweav‡fvMx e¨vsK ev Ab¨ †Kv‡bv e¨vsK ev AskMÖnYKvix Øviv Av‡ivc Kiv; †m m¤c‡K© 
Dchy³ Z_¨ Av‡Q wKbv Zv wbwðZ Kivi Rb¨ `vqe×_vK‡e|

14.3  MÖvnK‡K Aek¨B wbwðZ Ki‡Z n‡e †h e¨vs‡K cÖ`Ë `vbM«nx wnmv‡ei Z_¨ mwVK Ges 
m¤c~Y© Ges `vbM«nx e¨vsK KZ©…K M„nxZ hvPvBKiY c×wZ¸‡jv‡K mš‘ó K‡i| e¨vsK 
`vbM«nx wnmv‡ei Z‡_¨i Rb¨ `vqx _vK‡e bv Ges hvPvB Ki‡e bv|

Znwej ¯’vbvšÍi msµvšÍ e¨vs‡Ki AwaKvi I `vwqZ¡

14.4 e¨vsK Øviv Ab¨_vq wbw`©ó Kiv bv _vK‡j, e¨vsK wb¤œwjwLZ welq¸‡jvi †h †KvbI GKwU 
Ki‡Z cv‡i:

(i) GKwU Znwej ¯’vbvšÍi Kvh©Ki Kivi Rb¨ GKwU wb‡`©k cÖZ¨vL¨vb;

(ii) e¨vs‡Ki we‡ePbvi wfwË‡Z †h †KvbI ivDwUs e¨e¯’v e¨envi K‡i Znwej ¯’vbvšÍ‡ii 
wb‡`©kbv Kvh©Ki Kiv;

(iii) k‡ã ev †Kv‡W Znwej ¯’vbvšÍi K‡i cvVv‡bv;

(iv) Znwej ¯’vbvšÍ‡ii gy`ªv iƒcvšÍi Kiv, hw` myweav‡fvMx wnmvewU Ggb GKwU gy`ªvq nq hv 
†cÖiYKvix gy`ªv †_‡K Avjv`v;

(v) hLb cÖK…Z wewbgq nvi wbwðZ Kiv nq ZLb mvgÄm¨ mv‡c‡¶ Ges GKwU MÖvnK wnmv‡e 
A¯’vqx nvi Ges cÖK…Z nv‡ii g‡a¨ †Kv‡bv cv_©K¨ †WweU ev †µwWU Kivi gva¨‡g GKwU 
A¯’vqx wewbgq nv‡ii wfwË‡Z Znwej ¯’vbvšÍi‡K cÖfvweZ Kiv|

14.5 ewng©zLx †iwg‡UÝ ev we‡`wk Znwej ¯’vbvšÍi cÖwZwbwa/ myweav‡fvMx e¨vsK ev Ab¨vb¨ 
ga¨¯’ZvKvix‡`i Øviv Av‡ivwcZ PvR© Ges wd mv‡c‡¶ n‡Z cv‡i Ges GB ai‡bi 
¯’vbvšÍ‡ii †¶‡Î avh© Kiv PvR© Ges wd¸‡jvi Rb¨ e¨vsK wnmv‡e †Kv‡bv cÖKvi KZ©b ev 
†WweU cwigv‡Yi Rb¨ `vqx _vK‡e bv|

14.6 e¨vsK `vqx bq: (i) Znwej ¯’vbvšÍi wb‡`©‡ki n¯ÍvšÍi‡Y NU‡Z cv‡i Ggb †Kv‡bv ¶wZ, 
wej¤^, ÎæwU, evZ©v ev` cov ev cwieZ©‡bi Rb¨; (ii) Znwej ¯’vbvšÍ‡ii wb‡`©‡k evZ©vi 
cÖvc‡Ki Øviv †Kv‡bv fzj e¨vL¨v ev ÎywUi Rb¨; (iii) e¨vs‡Ki cÖvwßi w`‡b GKwU Znwej 
¯’vbvšÍi wb‡`©wkKv cÖwµqvKiY, hw` e¨vs‡Ki †iwg‡UÝ wefvM cÖvmw½K KvU-Ad mg‡qi 
Av‡M bv cvq Zvn‡j; (iv) †m‡Uj‡g›U e¨vsK¸‡jvi Znwej e¨e¯’vi cÖ‡qvRbxqZvi Rb¨; 
(v) cÖvmw½K cwi‡lev¸‡jvi cÖvc¨Zv, D`vniY¯^iƒc- cÖ‡hvR¨ gy`ªvi Qvo ev †m‡Uj‡g›U 
wm‡÷‡gi cÖvc¨Zv Ges cÖwZwbwa ev myweav‡fvMx e¨vsK ev AskMÖnYKvixi Ae¯’vb|

14.7 hw` e¨vsK hyw³m½Zfv‡e wek¦vm K‡i †h wb¤œwjwLZ¸‡jvi g‡a¨ †h †Kv‡bv GKwU N‡U‡Q 
Zvn‡j †bvwUk QvovB, Znwej ¯’vbvšÍ‡ii cÖwµqvKiY ev Kvh©Ki Ki‡Z A¯^xKvi Kivi 
IfviivBwWs AwaKvi e¨vs‡Ki i‡q‡Q: (i) MÖvn‡Ki wb‡`©kbv Abymv‡i †h wbw`©ó wnmve †_‡K 
A_© cÖ`vb Ki‡Z n‡e †mLv‡b ch©vß Znwej †bB; (ii) cÖvmw½K wb‡`©kbvq †`Iqv †Kv‡bv 
Z_¨ fzj, Am¤c~Y© ev A¯có; (iii) cÖvmw½K wb‡`©kbv ev GB wb‡`©‡ki cÖwµqvKi‡Y †Kv‡bv 
cÖ‡hvR¨ AvBb I weavb j•Nb Ki‡j; A_ev (v) MÖvnK Znwej ¯’vbvšÍi m¤cwK©Z †h me 
AwZwi³ wb‡`©kvejx ev Aby‡iva¸‡jv wbw`©ó K‡i‡Qb Ges †mB AwZwi³ wb‡`©kvejx ev 
Aby‡iva¸‡jv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ bq|

Znwej ¯’vbvšÍi Ges †m‡Uj‡g›U †bUIqv‡K©i †¶‡Î e¨vs‡Ki `vwqZ¡ Ges `vqe×Zvi mxgve×Zv

14.8 †hLv‡b evsjv‡`k B‡j±ªwbK dvÛ UªvÝdvi †bUIqvK© (BEFTN), evsjv‡`k wi‡qj UvBg 
MÖm †m‡Uj‡g›U (BD-RTGS) ev b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) ev Ab¨ 

†Kv‡bv dvÛ UªvÝdv‡ii gva¨‡g Znwej ¯’vbvšÍi ev wb®cwË, Qvo ev †m‡Uj‡g›U wm‡÷g / 
†bUIqvK© Kvh©Ki Kiv nq, e¨vsK, †K›`ªxq e¨vsK ev cÖvmw½K wbqš¿K KZ©…c¶ Øviv wewfbœ 
mg‡q Av‡ivwcZ cÖ‡hvR¨ wbqg, wb‡`©wkKv Ges c×wZ (we‡iva wb®cwËi †¶Î mn) 
Abymv‡i GB RvZxq †bUIqvK©/ wm‡÷‡g MÖvn‡Ki wb‡`©kvejx Ges Aby‡iva¸‡jv 
cÖwµqvKiY Ki‡e Ges Rgv †`‡e| e¨vs‡Ki GB ai‡bi †Kv‡bv †bUIqvK©/ wm‡÷g 
cwiPvjbvi Ici †KvbI wbqš¿Y †bB ev MÖvn‡Ki wb‡`©kvejx ev Aby‡iva¸‡jv Kvh©Ki 
Kivi mg‡qi Ic‡iI †Kvb wbqš¿Y †bB|

14.9 weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe ev Ab¨ †Kv‡bv †bUIqvK©/ wm‡÷‡gi Aax‡b 
†Kv‡bv wej¤^, AcÖvcÖ¨Zv, e¨vNvZ, e¨_©Zv, ÎywU ev m„ó †Kv‡bvai‡bi ¶q¶wZ ev e¨‡qi 
Rb¨ ev e¨vs‡Ki hyw³m½Z wbqš¿‡Yi evB‡i D™¢‚Z †Kv‡bv cwiw¯’wZi Rb¨ e¨vsK `vqx bq|

†iwg‡UÝ

14.10 MÖvnK gvb¨ K‡i Ges ¯^xKvi K‡i †h GBPGmwewm evsjv‡`‡ki gva¨‡g mg¯Í †iwg‡UÝ 
(Af¨šÍixY Ges ewng©zLx) wewfbœ mg‡q ms‡kvwaZ ˆe‡`wkK gy`ªv AvBb I weav‡bi Aaxb, 
Ges MÖvnK cÖ‡hvR¨ mKj ˆe‡`wkK gy`ªv AvBb I weav‡bi mv‡_ m¤§wZ wbwðZ Ki‡e|

14.11 e¨vs‡Ki AwaKvi msi¶Y K‡i (i) MÖvn‡Ki AbyK‚‡j †h‡Kv‡bv Af¨šÍixY †iwg‡UÝ eÜ 
Kivi AwaKvi i‡q‡Q hw` e¨vs‡K cÖvß Z_¨ Am¤c~Y© nq, Ges e¨vsK Af¨šÍixY †iwgU¨vÝ 
wej¤^ ev cÖZ¨vL¨v‡bi mv‡_ m¤cwK©Z djvd‡ji Rb¨ MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv 
(ii) AwawôZ ev evB‡ii †Kv‡bv wnmve †_‡K MÖvn‡Ki wnmv‡e †Kv‡bv †µwWU hy³ n‡j, 
hw` †mwU GKwU AbbygwZcÖvß Drm nq, Zvn‡j e¨vsK cÖ‡hvR¨ AvBb I weav‡bi Aax‡b 
†mwU evwZj Ki‡Z cv‡i; ev (iii) wbqš¿K/ KZ©…c¶ ev e¨vs‡Ki Øviv cÖ‡qvRbxq 
/mycvwikK…Z mswkøó Z_¨ ev bw_ `vwe Ki‡Z cv‡i hv Qvov †iwg‡UÝ cÖwµqv m¤cbœ Kiv 
Ges/ A_ev Rgv Kiv hv‡e bv|

14.12 MÖvnK m¤§Z nb †h, e¨vsK MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv Znwej ¯’vbvšÍi, n¯ÍvšÍi,  
Ges/ A_ev A‡_©i Av‡e`‡bi Rb¨ NU‡Z cv‡i Ggb †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev 
†UwjMÖvwdK UªvÝdv‡ii †¶‡Î (MÖvn‡Ki Øviv wb‡`©wkZ ev e¨vs‡Ki Øviv cÖ‡qvRbxq e‡j 
g‡b Kiv nq), evZ©vwU †cÖi‡Y (Av¶wiKfv‡e ev mvBdv‡i) ev Gi fzj e¨vL¨vi Rb¨ nIqv 
†h †Kvb ÎywU, ev` cov ev MÖnxZv Øviv MÖn‡Yi Rb¨ fzj e¨vL¨v cÖvß nq; Ges MÖvnK GB 
ai‡bi ¶wZ, wej¤^, ÎywU, ev` †`Iqv, weK…ZKiY Ges/A_ev fzj e¨vL¨vi mv‡_ m¤cwK©Z 
†h †KvbI c`‡¶c, AvBwb cÖwµqv, `vwe Ges/A_ev Pvwn`v ¸wji weiæ‡× e¨vsK‡K 
¶wZc~iY w`‡Z m¤§Z nb|

 15| wnmve wee„wZ
15.1 e¨vsK KvM‡Ri wee„wZ ev B-wee„wZ cÖ`vb Ki‡e| B-wee„wZ ¸‡jv wcAvBwe-Gi g‡a¨ 

B‡jKUªwbK Dcv‡q †`Lvi Rb¨ mieivn Kiv n‡e (e¨w³MZ B›Uvi‡bU e¨vswKs, hw` 
wnmveavix wcAvBwe-Gi Rb¨ wbewÜZ nb Ges ˆea I mwµq wcAvBwe †cÖvdvBj _v‡K| 
MÖvn‡Ki †¶‡Î †Kv‡bv ai‡bi wfD †cÖvdvBj ev Zvi †ewk _v‡K, mwµq ev wbw®Œq, †Kvb 
KvM‡Ri wee„wZ cÖ`vb Kiv n‡e bv hw` bv MÖvnKiv e¨vs‡Ki wba©vwiZ P¨v‡b‡ji gva¨‡g GB 
Rb¨ Aby‡iva K‡ib| †mB †¶‡Î- cÖPwjZ ïé Abyhvqx PvR© cÖ‡hvR¨ n‡Z cv‡i|

15.2 MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv 
Ki‡eb Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S 
†jb‡`b msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv 
Ges RvwjqvwZ †`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ 
MÖvnK Zv e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK 
e¨vsK‡K G ai‡bi †Kv‡bv †bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj 
welq e¯‘ ¯^xKvi K‡i‡Qb e‡j MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ 
†Kv‡bv AvcwË Rvbv‡bvi AwaKvi cwiZ¨vM Ki‡Qb e‡j a‡i †bIqv n‡e|

15.3 wm‡÷g fyj ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY 
A‡_© AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv 
†diZ †bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv 
cwigvY A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ 
PvB‡Z cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e 
Zv LiP wnmv‡e †`Lv‡Z cvi‡e|

15.4 hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 
MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

15.5 †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 
Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

15.6 e¨vsK‡K wewfbœ mg‡q †h‡Kvb Av`vj‡Zi Av‡`k I wb‡`©k †g‡b Pjvi cÖ‡qvRb n‡Z cv‡i 
Ges GB †¶‡Î, e¨vsK MÖvn‡Ki wnmve †_‡K KZ©b Ki‡Z eva¨ n‡Z cv‡i Ges A_©cÖ`vb 
cÖwµqv Kiv bvI n‡Z cv‡i ev †diZ †`Iqv n‡Z cv‡i|

 16| my`, PvR© Ges wd

mvaviY

16.1 e¨vsK, wewfbœ mg‡q †hgbwU Dchy³ g‡b K‡i, GKwU cwi‡lev cÖ`vb ev GKwU wnmve 
eRvq ivLvi Rb¨ MÖvn‡Ki wbKU wd avh© Ki‡Z cv‡i (‡Kvb mxgv Qvov, PvR©¸‡jv †hLv‡b 
†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ e¨vs‡Ki Øviv wbw`©ó Kiv b~¨bZg Rgvi cwigv‡Yi wb‡P 
c‡o)|

16.2 MÖvnK‡K wbqwgZ cwi‡lev ev wnmv‡ei †¶‡Î e¨vs‡Ki mg¯Í e¨q Ges LiP hyw³m½Zfv‡e 
cwi‡kva Ki‡Z n‡e| GB e¨q ev Li‡Pi g‡a¨ MÖvn‡Ki m¤c‡`i †¶‡Î cÖ‡`q cÖ‡hvR¨ 
Ki, Pzw³ ev ïé ev cwi‡lev ev wnmve ev Ab¨vb¨ miKvwi wd, AvBwb ev †ckvMZ wd 
msµvšÍ e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qv‡Mi Rb¨ e¨q AšÍf©z³ _vK‡Z cv‡i| c~‡e©v³ 
e¨q Ges LiP MÖvn‡Ki wnmve †_‡K c~e© †bvwUk cÖ`vb bv K‡i ev MÖvn‡Ki m¤§wZ QvovB 
†K‡U †bIqv †h‡Z cv‡i|

my‡`i wnmve

16.3 cÖvmw½K wnmv‡e ˆ`wbK †µwWU e¨vjv‡Ýi cwigv‡Yi Ici mỳ  MYbv Kiv nq hw` MÖvn‡Ki 
cÖ̀ Ë wnmv‡e GB ai‡bi e¨vjvÝ †mB wnmv‡ei mỳ  Av`v‡qi Rb¨ wba©vwiZ b~̈ bZg e¨vjvÝ 
Qvwo‡q hvq| †h wd«‡Kv‡qwÝ‡Z mỳ  wnmv‡e Rgv n‡e Zv wbf©i Ki‡e MÖvn‡Ki wnmv‡ei 
ai‡bi Ici| IfviWªb wnmv‡ei Rb¨, ˆ`wbK e‡Kqv my‡`i Ici cÖPwjZ my‡`i nv‡i mỳ  
†bIqv nq| cÖ‡`q my‡`i nvi mg‡q mg‡q wbqš¿K‡`i Øviv Rvwi Kiv wb‡ ©̀kvejx Ges 
cÖPwjZ Ki AvBb ev Av`vj‡Zi AvBb Abymv‡i †h †Kv‡bv wb‡ ©̀‡ki mv‡c‡¶ avh© Kiv nq|

16.4 GKwU wnmv‡e wewfbœ mg‡q cÖ‡hvR¨ my‡`i nvi e¨vsK cÖv½‡b cÖ`wk©Z n‡e Ges/A_ev 
e¨vs‡Ki I‡qemvB‡U cÖKvwkZ n‡e| hw` my‡`i nvi k~‡b¨i Ic‡i nq, Zvn‡j e¨vsK Øviv 
MÖvnK‡K my` cÖ`vb Kiv n‡e Ges MÖvn‡Ki Øviv i¶Yv‡e¶Y Kiv wnmv‡ei ai‡bi Ici 
wbf©i K‡i e¨vsK Øviv wba©vwiZ cÖwZwU e¨eav‡bi †k‡l †mB wnmv‡e GKwU †µwWU e¨vj¨vÝ 
hy³ n‡q hv‡e|

16.5 e¨vsK my` cÖ`v‡bi Rb¨ GKwU wnmv‡e _vKv b~¨bZg †µwWU e¨vjvÝ, c~e© †bvwUk QvovB 
wba©viY Kivi ev cwieZ©b Kivi AwaKvi iv‡L| hw` wnmv‡e †µwWU e¨vjvÝ e¨vsK Øviv 
wba©vwiZ b~¨bZg †µwWU e¨vjv‡Ýi wb‡P c‡o Zvn‡j †Kv‡bv my` Rgv n‡e bv|

16.6 hw` †Kv‡bv wnmve †Kv‡bv Kvi‡Y my` cÖ`v‡bi mgqKv‡j eÜ n‡q hvq, Zvn‡j my` ïaygvÎ 
eÜ nevi wVK †kl K¨v‡jÛv‡ii w`b ch©šÍ Rgv n‡e|

16.7 †hLv‡b FYvZ¥K my‡`i nvi †h †Kv‡bv gy`ªvi †¶‡Î cÖ‡hvR¨, †mLv‡b e¨vs‡Ki F‡Yi 
cwigv‡Yi Ici GB ai‡bi gy`ªvq avh© Kiv †h‡Kv‡bv wnmv‡e FYvZ¥K my` Av‡ivc Kivi 
AwaKvi i‡q‡Q| †hLv‡b GB ai‡bi my` MÖvn‡Ki Øviv e¨vs‡K cÖ‡`q nq, †mB 
wnmve¸‡jv‡Z ch©vß Znwej, IfviWªvdU ev Ab¨vb¨ my‡hvM-myweav _vKzK bv †Kb, GB 
ai‡bi †bwZevPK my` wb®cwËi D‡Ï‡k¨ e¨vsK †h †Kv‡bv wnmve †_‡K †WweU Kivi 
AwaKvix nq| hw` GKwU †WweU cÖvmw½K wnmv‡ei IfviWª‡bi KviY n‡q _v‡K, Zvn‡j 
MÖvn‡Ki e‡Kqv cwigvY e¨vs‡Ki Kv‡Q †h nv‡i wbw`©ó Kiv n‡e †mB nv‡i †h †Kv‡bv wd, 
LiP Ges e‡Kqv cwigv‡Yi my`mn Pvwn`v Abymv‡i e¨vs‡K cwi‡kva Ki‡Z n‡e| GKwU 
wnmv‡e †bwZevPK my` Rgv n‡e: (K) ˆ`wbK wfwË‡Z, (L) wnmv‡ei †µwWU e¨vjv‡Ýi 
Ici; Ges (M) we‡ePbvi wfwË‡Z e¨vsK KZ©…K wbw`©ó my‡`i nv‡i|

wd Ges PvR©

16.8 mg¯Í cÖkvmb, cwiPvjbv, cwi‡lev, myweav, A_© ev Ab¨vb¨ wd Ges PvR© MÖvn‡Ki Øviv 
cÖ`Ë †h †Kvb cwi‡levi Rb¨ ev MÖvn‡Ki wnmve (¸‡jv) m¤cwK©Z M„nxZ c`‡¶‡ci Rb¨ 
e¨vsK‡K cÖ`vb Ki‡Z n‡e, Ges e¨vsK Øviv wewfbœ mg‡q †hgb nv‡i avh© Kiv n‡e †mB 
Abymv‡i Ges GB ai‡bi †h †Kvb PvR©, MÖvn‡Ki c~e© †bvwUk ev m¤§wZ QvovB, e¨vs‡K 
_vKv MÖvn‡Ki wnmve (¸‡jv) †_‡K †WweU Kiv †h‡Z cv‡i| e¨vsK wd ev Pv‡R©i Rb¨ 
wnmve‡K †Wwe‡Ui Rb¨ m¶g Ki‡Z wnmv‡e ch©vß e¨vjvÝ eRvq ivLv MÖvn‡Ki `vwqZ¡| 
†hLv‡b wnmv‡e ch©vß †µwWU †bB, †mLv‡b e¨vsK cÖvmw½K cwi‡levi weavb cÖZ¨vL¨vb 
Kivi AwaKvi iv‡L|

16.9 wbqš¿‡Yi cÖ‡qvRbxqZv mv‡c‡¶, MÖvnK‡K c~e© †bvwUk cÖ`vb K‡i wd, PvR© Ges ïé 
ms‡kvab I cwieZ©b Kivi AwaKvi e¨vsK msi¶Y K‡i| ms‡kvwaZ wd, PvR© Ges ïé 
e¨vs‡Ki kvLv¸wj‡Z Dcjä _vK‡e Ges e¨vs‡Ki cvewjK I‡qemvB‡UI nvjbvMv` Kiv 
n‡e Ges mg¯Í wd Ges Pv‡R©i we`¨gvb nv‡ii mv‡_ wb‡R‡`i nvjbvMv` K‡i ivLv 
MÖvnK‡`i `vwqZ¡ n‡e|MÖvnK evsjv‡`‡k e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K e¨vsK KZ©…K wewfbœ 
mg‡q wba©vwiZ cÖPwjZ mKj PvR©, wd, ï‡éi we`¨gvb nvi¸‡jv †c‡Z cv‡ib|

 17| myß Ges `vwenxb wnmve
17.1 †h wnmve¸‡jv 12 (evi) gvm a‡i AKvh©Ki ev wbw®Œq _v‡K (e¨vs‡Ki Øviv ïiæ Kiv 

†jb‡`b ev Kvh©Kjvc¸wj e¨ZxZ) †m¸wj‡K e¨vsK "myß" wnmv‡e wPwýZ Ki‡e| 1 (GK) 
eQ‡ii Rb¨ wbw®Œq Ae¯’vq _vKv eZ©gvb wnmve¸‡jv Ges 2 (`yB) eQ‡ii Rb¨ wbw®Œq 
Ae¯’vq _vKv mÂq wnmve¸‡jv ‡K "Avb‡K¬BgW" wnmv‡ei w¯’wZ‡Z wPwýZ Kiv n‡e|

17.2 MÖvnK e¨vs‡Ki Øviv wba©vwiZ Dcv‡q wnmvewU cybivq mwµq bv Kiv ch©šÍ MÖvnK GKwU 
wbw®Œq ev `vwenxb wnmv‡e †jb‡`b Ki‡Z m¶g n‡e bv|

17.3 e¨vsK †h †Kv‡bv `vwe bv Kiv Avgvb‡Zi †¶‡Î, e¨vsK †Kv¤cvwb AvBb, 1991 Gi weavb 
Abyhvqx Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ wbqš¿K wb‡`©wkKv Abyhvqx KvR Ki‡e|

 18| e¨vs‡Ki `vqe×Zvi mxgve×Zv
18.1 e¨vsK MÖvnK‡K †Kv‡bv cwi‡lev ev e¨vs‡Ki miÄvg ev myweav¸wj mieivn Kiv, ev MÖvnK 

ev e¨vs‡Ki hyw³m½Z wbqš¿Y ev e¨vs‡Ki cÖwZwbwa ev g‡bvbxZ‡`i hyw³m½Z wbqš¿‡Yi 
evB‡i †h †KvbI KviY ev cwiw¯’wZi Rb¨ e¨vs‡Ki `vwqZ¡ I eva¨evaKZv¸wj m¤cv`b 
Kivi †¶‡Î †Kv‡bv evav, wej¤^ ev e¨_©Zvi (‡nvK †mwU m¤c~Y© ev AvswkK) d‡j MÖvnK 
¶wZMÖ¯Í n‡j ev †h†Kv‡bv ai‡bi ¶wZ, e¨q ev Zmiy‡di Rb¨ e¨vsK `vqe× _vK‡e bv|

18.2 †Kv‡bv Ae¯’v‡ZB MÖvnK ev Ab¨ †Kv‡bv e¨w³i Kv‡Q e¨vsK `vqx bq: (K) †Kv‡bv jvf ev 
my‡`i ¶wZ, c‡iv¶ ev djvdjMZ ¶wZ ev e¨vsK †_‡K cwi‡lev¸wj cÖ`v‡b e¨_©Zv ev 
wej‡¤^i Kvi‡Y D™¢‚Z ¶wZi Rb¨; A_ev (L) wbqš¿K ev AvBwb `vwqZ¡ cvj‡b e¨vs‡Ki 
Aby‡iva Kiv m¤c~Y©, mwVK Ges nvjbvMv`K…Z Z_¨ cÖ`v‡b MÖvn‡Ki e¨_©Zvi Rb¨|

18.3 c~‡e©v³ weavb¸‡jvi cÖwZ †Kv‡bv evav QvovB, e¨vsK Zvi eva¨evaKZv¸‡jv GKKfv‡e 
†mB kvLvq c~iY Ki‡e †hLv‡b GKRb MÖvnK wnmvewU i¶Yv‡e¶Y K‡ib| MÖvn‡Ki 
wnmve mswkøó ev MÖvnK‡K wewfbœ mg‡q mievinK…Z ev cÖ`Ë cwi‡lev¸‡jvi wel‡q †Kv‡bv 
`vqe×Zvi Rb¨ cÖ`vbK…Z A_© ev Kvh© m¤cv`‡bi †¶‡Î MÖvn‡Ki cÖavb Kvh©vjq ev 
evsjv‡`‡ki evB‡i e¨vs‡Ki †KvbI kvLvi weiæ‡× †Kv‡bvAej¤^b _vK‡e bv|

18.4 weGwmwcGm, weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe, ev Ab¨ †Kvb †m‡Uj‡g›U, 
¯’vbvšÍi ev wm‡÷g Qv‡oi gva¨‡g wewfbœ mg‡q Kvh©Ki nIqv BACPS ev 
†WweU/‡µwWU/‡m‡Uj‡g›U †jb‡`‡bi gva¨‡g Qv‡oi cÖ‡qvRb Ggb †PK ev DcKiY¸wj 
cwiPvjbv wb‡`©wkKv ev wm‡÷‡gi wbqg ev we‡iv‡ai mv‡c‡¶ DwjøwLZ wm‡÷g Ges 
†bUIqvK© m¤cwK©Z e¨e¯’vcbv c×wZ (‡hgbwU n‡Z cv‡i) Ges †mB mv‡_ DwjøwLZ 
wm‡÷g Ges †bUIqv‡K©i cÖhyw³MZ `¶Zv (‡hgbwU n‡Z cv‡i) Ges e¨vsK e¨_©Zv ev 
wej‡¤^i Rb¨ ev cÖvmw½K wm‡÷g ev †bUIqv‡K©i cÖhyw³MZ ÎywU Ges/A_ev Ab¨vb¨ 
AskMÖnYKvix e¨vs‡Ki ÎyU ev Ae‡njvi Kvi‡Y cÖvmw½K wm‡÷g ev †bUIqv‡K©i gva¨‡g 
†h‡Kv‡bv †PK/Bb÷ªy‡g›U, Znwej ̄ ’vbvšÍi, †m‡Uj‡g›U ev †jb‡`‡bi e¨_©Zvi Rb¨ e¨vsK 
`vqx bq|

18.5 e¨vsK (Zvi we‡ePbvi wfwË‡Z) wewfbœ mg‡q, gv‡P©›U Ges Ab¨vb¨ Z…Zxq c‡¶i cY¨/ 
†mev cÖ`vbKvixi mv‡_ wgwjZ n‡q wewfbœ cÖPvig~jK cÖPviYv ev Abyôvb cwiPvjbv Ki‡Z 
cv‡i| gv‡P©›U, cY¨ ev cwi‡lev cÖ`vbKvix‡`i Øviv cY¨/ cwi‡lev cÖ`v‡bi †¶‡Î 
MÖvnK‡`i we‡kl cÖ‡Yv`bv, myweav Ges Qvo cÖ`vb Ki‡Z cv‡i| e¨vsK †Kvb gv‡P©‡›Ui (ev 
Ab¨vb¨ cY¨/ †mev cÖ`vbKvix) cY¨ ev cwi‡lev¸wji †¶‡Î †Kv‡bv myweav, cÖ‡Yv`bv ev 
Qvo (Qvo/ cÖ‡Yv`bv mn hv ïaygvÎ GBPGmwewm KvW© e¨envi K‡i cvIqv †h‡Z cv‡i), 
hv e¨vsK GB ai‡bi cÖPvivwfhvb ev †cÖvMÖvg¸‡jvi (mn) mgq MÖvn‡Ki Kv‡Q Zz‡j 
a‡iwQj, †m¸‡jvi Rb¨ `vqx _vK‡e bv| GB ai‡bi cY¨ Ges cwi‡levi †¶‡Î, †Kv‡bv 
gv‡P©›U/ Z…Zxq c‡¶i cY¨ ev cwi‡levi wel‡q †Kv‡bv cÖPvig~jK Abyôvb ev cÖPviYv ev 
Ab¨_vq †Kv‡bv gv‡P©›U/ Z…Zxq c‡¶i mv‡_ GK‡hv‡M MÖnY‡hvM¨ ev e¨vL¨v Kiv ev D³ 
gv‡P©›U/Z…Zxq c‡¶i mv‡_ GKwU mwgwZ, Askx`vwiZ¡ ev †hŠ_ D‡`¨vM ˆZwi Ki‡Z 
e¨vs‡Ki Ici †Kvb `vq ev eva¨evaKZv ˆZwi Kiv hv‡e bv| AwaKš‘, DwjøwLZ 
cÖPvivwfhvb ev Kg©m~wP¸‡jv‡K †Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q 
e¨vs‡Ki Aby‡iva ev Aby‡gv`b wnmv‡e MY¨ Kiv n‡e bv Ges e¨vsK GB ai‡bi cY¨/ 
cwi‡levi wel‡q GKB cÖvc¨Zv mv‡c‡¶ †Kv‡bv cÖwZwbwaZ¡ (ev Iqv‡iw›U) cÖ`vb K‡i bv 
ev †Kv‡bv wbðqZv cÖ`vb K‡i bv|

 19| MÖvn‡Ki ¶wZc~i‡Yi eva¨evaKZv
19.1 MÖvnK `vqgy³ ivL‡eb I ‡h ‡Kvb ¶wZc~iY cwi‡kva Ki‡eb (i) e¨vsK‡K, (ii) 

GBPGmwewm MÖæ‡ci m`m¨‡`i (iii) e¨vs‡Ki cÖwZwbwa Ges mve-K›Uªv±i‡`i Ges (iv) 
e¨vs‡Ki Kg©KZ©v I Kg©Pvix‡`i, mg¯Í c`‡¶c, Kvh©µg Ges `vwei Rb¨, hv n‡Z cv‡i 
e¨vsK ev Dc‡i DwjøwLZ e¨w³/ mËvi weiæ‡× ¶q¶wZ, Zmiyd, LiP Ges e¨‡qi Rb¨ 
Avbv Awf‡hvM hv e¨vsK Ges/ A_ev Dc‡i DwjøwLZ e¨w³ ev ms¯’v¸‡jvi Kvi‡Y ev 
wb¤œwjwLZ¸‡jvi d‡j ev Gi mv‡_ m¤cwK©Z nIqvq msNwUZ n‡Z cv‡i:

(i) MÖvn‡Ki cwi‡levi e¨envi ev MÖvn‡Ki Rb¨ e¨vs‡Ki cwi‡levi weavb, MÖvn‡Ki Øviv ev
Zvi Rb¨ GKwU wnmve eRvq ivLv, A_ev MÖvn‡Ki mv‡_ ev Zvi Rb¨ †Kv‡bv †jb‡`b Kiv;

(ii) e¨vs‡Ki †Kv‡bv wb‡`©k ev¯Íevqb bv Kivi wm×všÍ ev †Kv‡bv Kvi‡Y AvswkK ev m¤c~Y©iƒ‡c
†Kv‡bv wb‡`©k ev¯Íevqb Ki‡Z wej¤^ ev e¨_©Zv;

(iii) GB wbqg I kZ©vewj Abymv‡i MÖvnK Øviv †Kv‡bv `vq `vwqZ¡ cvj‡b ÎywU, †h‡Kv‡bv
cÖ‡hvR¨ AvBb I weavb, A_ev †Kv‡bv cwi‡lev ev wnmve m¤cwK©Z Ab¨ †Kv‡bv cÖ‡hvR¨
kZ©vewj‡Z _vKv eva¨evaKZv cvj‡b MÖvn‡Ki †Kv‡bv ÎywU;

(iv) e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qvM, A_ev cwi‡lev ev wnmve m¤cwK©Z e¨vs‡Ki ¶gZvi
cÖ‡qvM Ges GLv‡b _vKv kZ©vewj|

19.2 hw` GwU cÖwZwôZ nq †h e¨vs‡Ki B”QvK…Z Ae‡njv ev RvwjqvwZi Kvi‡Y †Kv‡bv KvR, 
A_© Qvo, `vwe, ¶wZ Ges Zmiyd n‡q‡Q, Zvn‡j MÖvnK aviv 19.1 Gi Aax‡b `vqe× 
_vK‡eb bv hZ¶Y G¸‡jv mivmwi Ges hyw³m½Zfv‡e ïaygvÎ GB ai‡bi B”QvK…Z 
Ae‡njv Ges/A_ev RvwjqvwZ †_‡KB cÖZ¨¶fv‡e D™¢‚Z n‡e|

19.3 GB ¶wZc~i‡Yi weavb¸‡jv, GB kZ©vewj, cwi‡lev I wnmve Ges Gi mv‡_ m¤cwK©Z †h 
†Kv‡bv cÖ‡hvR¨ kZ©vewji cwimgvwß‡ZI eRvq _vK‡e|

20| e¨vs‡Ki c~e©¯^Z¡ Ges †mU-A‡di AwaKvi
20.1 †h†Kv‡bv mg‡q MÖvn‡Ki Kv‡Q e¨vs‡Ki `vqe×Zv: (i) cÖK…Z ev kZ©mv‡c¶, eZ©gvb, 

fwel¨r ev wejw¤^Z, cÖv_wgK ev cvwk¦©K n‡Z cv‡i; (ii) MÖvnK GKKfv‡e ev Ab¨ †Kv‡bv 
e¨w³ ev mËvi mv‡_ †hŠ_fv‡e Acwi‡kvwaZ n‡Z cv‡i; Ges (iii) wd, LiP ev my` AšÍf©z³ 
_vK‡Z cv‡i|

20.2 GB wbqg I kZ©vewji Aax‡b, AvBb Abymv‡i ev Ab¨†Kv‡bv Pzw³i Aax‡b, e¨vs‡Ki 
†Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i,  e¨vsK MÖvnK‡K c~e© †Kv‡bv †bvwUk QvovB 
wb¤œwjwLZ KvR¸‡jv(ev Zv‡`i †h †Kv‡bvwU) Ki‡Z cv‡i: (i) e¨vs‡Ki Kv‡Q MÖvn‡Ki 

†Kv‡bv cvIbv/ FY (‡h‡Kv‡bv wd, PvR©, e¨q ev my` mn) †h‡Kv‡bv wnmve †_‡K, mswkøó 
wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q wKbv, IfviWªvdU ev Ab¨ my‡hvM-myweav Av‡Q wKbv 
Zv wbwe©‡k‡l, †WweU Kivi AwaKvix; (ii) wnmv‡e e¨vj¨vÝ a‡i ivLv, †mU-Ad, GKwÎZ 
Kiv ev msw¶ß Kiv (MÖvn‡Ki Øviv aviYK…Z/ i¶Yv‡e¶Y Kiv GKK Ges †hŠ_ wnmv‡ei 
g‡a¨ AšÍf©z³); (iii) wnmve, cwi‡lev m¤cwK©Z ev GB wbqg I kZ©vewji Aax‡b e¨vs‡Ki 
Kv‡Q MÖvn‡Ki †h†Kv‡bv `vqe×Zv wb®cwËi Rb¨ ev wnmv‡e †µwWU n‡q _vKv †Kv‡bv A_© 
(‡µwWU e¨vjvÝ ev †µwWU myweav wn‡m‡e _vKv) †cÖiY ev ¯’vbvšÍi Kiv (MÖvn‡Ki Ab¨vb¨ 
wnmve, †mwU GKK ev †hŠ_ wnmve hv B †nvK); Ges (iv) MÖvn‡Ki e‡Kqv ev Pvwn`vi mgq 
wnmv‡e we`¨gvb †µwWU †_‡K ‡mB cwigvY hZUv MÖvn‡Ki e¨vs‡Ki Kv‡Q `vqe×Zvi 
mgvb ev Zvi †P‡q Kg †h‡Kv‡bv cwigvY A_© †h †Kv‡bv gy`ªvq MÖvnK‡K cwi‡kva Ki‡Z 
A¯^xKvi Ki‡Z cv‡i|

20.3 hw` †Kv‡bv †WweU/‡mU-A‡di Kvi‡Y mswkøó wnmvewU Ic‡i DwjøwLZ cÖwµqvq IfviWªb 
n‡q hvq, Zvn‡j MÖvnK e¨vs‡Ki wba©vwiZ nv‡i e¨vs‡Ki Pvwn`v †gvZv‡eK e‡Kqv A_©, Gi 
mv‡_ Rgv wd, e¨q Ges my`mn e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z `vqe× _vK‡e| hw` e¨vsK 
Gai‡bi `vwe K‡i, Z‡e `vwe Kiv cwigvYwU Av‡M †_‡KB Acwi‡kvwaZ _vK‡e Ges 
e¨vsK `vwe Kivi wVK Av‡M GB RvZxq Ab¨vb¨ †hme wbqg I kZ©¸‡jv ev Ggb Ab¨ 
Ae¯’v hv e¨vs‡Ki Øviv Dchy³ e‡j we‡ewPZ, †m¸‡jvi Ici wfwË K‡iB `vwe Ki‡e|

20.4 Dc‡iv³ kZ©vewji Aax‡b e¨vs‡Ki AwaKvi¸‡jv MÖvn‡Ki g„Zy¨ ev AvBwb A¶gZv ev 
MÖvn‡Ki Askx`vwi‡Z¡ _vKv †Kv‡bv e¨w³(‡`i) Øviv cÖfvweZ n‡e bv|

20.5 MÖvnK ¯^xKvi K‡ib Ges m¤§Z nb †h, †h†Kv‡bv mg‡q, e¨vs‡Ki Kv‡Q MÖvn‡Ki mg¯Í 
cvIbv KZ©b ev cÖ`v‡bi ci †h†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ ev †µwWU myweavi wbU 
cwigvY MÖvn‡Ki Kv‡Q e¨vs‡Ki `vq ev F‡Yi cwigv‡Yi †ewk n‡e bv|

 21| MÖvn‡Ki mv‡_ †hvMv‡hvM
21.1 MÖvnK wbðqZv cÖ`vb K‡i †h, e¨vsK‡K †`Iqv mg¯Í weeiY MÖvn‡Ki Rvbv g‡Z me †_‡K 

cÖK…Z, mwVK Ges nvjbvMv`K…Z| e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h‡Kv‡bv †hvMv‡hv‡Mi Z_¨ 
e¨envi Ki‡Z cv‡i Ges MÖvn‡Ki mv‡_ †hvMv‡hv‡Mi Rb¨ e¨vs‡Ki bw_‡Z msi¶Y Ki‡Z 
cv‡i (wPwV, †Uwj‡dvb Kj, GmGgGm, d¨v·, B‡gBj ev Ab¨ †h †Kvb gva¨‡g)|

21.2 MÖvn‡Ki wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· b¤^i(¸‡jv) Ges B‡gBj 
wVKvbvq †h‡Kv‡bv cwieZ©‡bi Rb¨ MÖvnK wjwLZfv‡e ev e¨vs‡Ki Øviv mievinK…Z 
P¨v‡bj¸‡jvi gva¨‡g Awej‡¤^ e¨vsK‡K AewnZ Ki‡Z m¤§Z nb| GB ai‡bi †bvwUk 
AgxgvswmZ _vKv Ae¯’vq, e¨vsK mg¯Í †hvMv‡hvM¸‡jv e¨vs‡Ki †iK‡W© DwjøwLZ me©‡kl 
wVKvbv Ges/ A_ev b¤^‡i cvVv‡e Ges G‡Z MÖvn‡Ki †Kv‡bv wej¤^ ev ¶wZi Rb¨ e¨vsK 
`vqx _vK‡e bv|

21.3 MÖvnK hLb e¨vs‡Ki cÖwZ †Kv‡bv wKQz wjL‡eb ev †Kv‡bv cwi‡levi Rb¨ Av‡e`b Ki‡eb 
ev †Kv‡bv wb‡`©kbv Rvwi Ki‡eb ZLb Zv‡K H ¯^Zš¿ wnmve b¤^i D×„Z Ki‡Z n‡e, 
¯^v¶i cÖ`vb Ki‡Z n‡e Ges e¨vs‡Ki Øviv Dchy³ e‡j g‡b Kiv hvPvBKi‡Yi D‡Ï‡k¨ 
Ab¨vb¨ Z_¨ cÖ`vb Ki‡Z n‡e|

21.4 e¨vsK MÖvn‡Ki mv‡_ †Kv‡bv cÖKvi †hvMv‡hvM Kiv eÜ Ki‡Z cv‡i hw`, e¨vs‡Ki g‡b nq 
GB ai‡bi †hvMv‡hvM MÖvn‡Ki Kv‡Q †cŠuQv‡Z e¨_© n‡”Q|

21.5 e¨w³MZfv‡e †cÖiY Kiv †h‡Kv‡bv evZ©v, †hgb, WvK‡hv‡M, †U‡j· ev B‡gBj, 
d¨vKwmgvBj UªvÝwgk‡bi gva¨‡g, †hLv‡b e¨w³MZfv‡e weZi‡Yi mgq ev GwU †i‡L 
hvIqvi mgq wVKvbvwU MÖvn‡Ki Øviv wjwLZfv‡e e¨vsK‡K Rvbv‡bv n‡qwQj, †hLv‡b †cÖiY 
Kivi 48 (AvUPwjøk) NÈv c‡i †cv‡÷i gva¨‡g cvVv‡bv n‡q‡Q, hw` wVKvbvwU 
evsjv‡`‡k nq Ges †cv÷ Kivi 7 (mvZ) w`b c‡i, hw` GB wVKvbvwU evsjv‡`‡ki evB‡i 
nq, ev d¨vKwmgvBj ev †U‡j· b¤^i ev B‡gj wVKvbvq †cÖi‡Yi ci ciB d¨vKwmgvBj 
UªvÝwgkb, †U‡j· ev B‡gj Øviv MÖvnK KZ©…K e¨vsK‡K me©‡kl wjwLZfv‡e AewnZ Kiv 
wVKvbvq †cÖiY Kiv nq, Zvn‡j MÖvnK (ev †hLv‡b cÖ‡hvR¨, GKRb cÖwZwbwa ev g‡bvbxZ 
e¨w³) Øviv M„nxZ n‡q‡Q e‡j MY¨ Kiv n‡e| †jb‡`b PjvKv‡j MÖvn‡Ki Øviv e¨vs‡K 
†cÖwiZ evZ©v¸‡jv e¨vs‡K mdjfv‡e †cÖwiZ n‡q‡Q e‡j MY¨ Kiv n‡e|

21.6  MÖvn‡Ki Øviv e¨vs‡K †cÖwiZ mg¯Í evZ©v Aek¨B di‡gi gva¨‡g n‡Z n‡e Ges e¨vs‡Ki 
Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡Z n‡e| e¨vs‡Ki †Kv‡bv evZ©vi Ici KvR Kivi cÖ‡qvRb 
†bB hw` †mwU dig AvKv‡i bv nq ev e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡bv bv nq 
Ges A¯^xKvi Kivi dj¯^iƒc MÖvn‡Ki †Kv‡bv ¶wZ ev †fvMvwšÍi Rb¨ e¨vsK `vqe× bq|

21.7 aviv 21-Gi Aax‡b _vKv weavb¸‡jv Ab¨ †Kv‡bv kZ©vewji cÖfve‡K mxwgZ ev nªvm K‡i 
bv hv Dfq †¶‡ÎB cÖ‡hvR¨: (i) e¨vsK Øviv MÖvnK‡K cÖ`Ë wnmv‡ei wee„wZ, †jb‡`‡bi 
civgk© ev MÖvnK‡K e¨vs‡Ki Aby‡gv`b Rvwi Kiv; A_ev (ii) MÖvnK KZ©…K e¨vsK‡K 
wb‡`©kbv cÖ`vb

 22| B‡jKUªwbK e¨vswKs cwi‡lev

mvaviY weavb

22.1 e¨vsK Zvi we‡ePbvi wfwË‡Z GB kZ©vewj Ges KvW©, wcAvBwe Ges B-Kgvm© †jb‡`‡bi 
mv‡_ m¤cwK©Z †h†Kv‡bv wbw`©ó kZ©vewj mv‡c‡¶ MÖvnK‡`i GK ev GKvwaK "B‡j±ªwbK 
e¨vswKs cwi‡lev" cÖ`vb Ki‡Z cv‡i, hv www.hsbc.com.bd -‡Z _vK‡e Ges 
MÖvn‡Ki Ici kZ© Av‡ivwcZ _vK‡e| e¨vsK, Zvi we‡ePbvi wfwË‡Z, †h†Kv‡bv mgq 
B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi mv‡_ m¤cwK©Z mg¯Í AwaKvi Ges my‡hvM-myweav 
cÖZ¨vnvi Ki‡Z cv‡i|

22.2 GLv‡b Ab¨ †Kv‡bv weav‡bi cÖwZ †Kv‡bv c¶cvZ QvovB, e¨vsK Aby‡gvw`Z wKš‘ 
†Uwj‡dvb ev B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©‡ki Ici KvR Ki‡Z eva¨ bq hv 
e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wek¦vm K‡i †h †mwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges 
hvi mv‡_ wcb/ cvmIqvW©/ e¨w³MZ e¨vswKs b¤^i e¨envi Kiv nq| GB ai‡bi †Uwj‡dvb 
ev B›Uvi‡bU wb‡`©kvejx †hLv‡b Abby‡gvw`Z e¨w³‡`i Øviv †`Iqv nq †mLv‡bI mij 
wek¦v‡m KvR Kivi Rb¨ e¨vsK `vqe× _vK‡e bv Ges MÖvn‡Ki c‡¶ Kw_Zfv‡e wb‡`©k 
cÖ`vbKvix †Kv‡bv e¨w³i cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡e bv|

22.3 e¨vsK memgq GKwU wb‡`©kbv cvIqvi mv‡_ mv‡_ GKwU †jb‡`b Ki‡Z m¶g bvI n‡Z 
cv‡i| wKQz welq cÖwµqvKi‡Y mgq jvM‡Z cv‡i Ges †miKg wKQz wb‡`©kvejx ïaygvÎ 
mvaviY †jb‡`b PjvKvjxb mg‡q cÖwµqvKiY Kiv n‡Z cv‡i hw`I B‡jKUªwbK e¨vswKs 
cwi‡lev¸‡jv AbjvB‡bI _v‡K Ges GB mg‡qi c‡iI A¨v‡·m‡hvM¨ n‡Z cv‡i|

22.4 MÖvnK me©`v B‡jKUªwbK e¨vswKs cwi‡lev e¨envi K‡i cwiPvjbv Kiv †h‡Kv‡bv 
†jb‡`‡bi Rb¨ `vqe× _vK‡eb Ges †hfv‡eB †nvK, KvW©/ wcb/ cvmIqv‡W©i 
Abby‡gvw`Z e¨env‡ii Kvi‡Y nIqv mg¯Í ¶wZ Ges Zmiy‡di Rb¨ e¨vsK‡K ¶wZc~iY 
w`‡Z n‡e| B‡jKUªwbK e¨vswKs cwi‡lev¸‡jv e¨envi K‡i cwiPvwjZ †jb‡`‡bi mg¯Í 
e¨vsK †iKW© P‚ovšÍ e‡j MY¨ n‡e Ges me D‡Ï‡k¨ eva¨Zvg~jK Ges `vwjwjK cÖgvY 
wnmv‡e MÖnY‡hvM¨ n‡e| MÖvn‡Ki Øviv B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi Abychy³ 
e¨env‡ii Rb¨ e¨vs‡Ki †Kv‡bv `vq-`vwqZ¡ Ges/ A_ev `vqe×Zv _vK‡ebv 
(D`vniY¯^iƒc, KvW© / wcAvBwe BZ¨vw` e¨env‡ii †¶‡Î)|

22.5 e¨vsK †bvwUk QvovB MÖvnK‡K cÖ`Ë GK ev GKvwaK B‡jKUªwbK e¨vswKs cwi‡lev ¯’wMZ 
Ki‡Z cv‡i, D`vniY¯^iƒc GwU NU‡Z cv‡i-hLb †Kv‡bv wbivcËv j•N‡bi AvksKv nq 
ev e¨vs‡Ki †Kv‡bv A-wba©vwiZ i¶Yv‡e¶‡Yi cÖ‡qvRb nq| e¨vsK MÖvnK‡K B‡jKUªwbK 
e¨vswKs cwi‡levi AMÖnY‡hvM¨Zv Rvbv‡bvi Rb¨ h_vh_ cÖ‡Póv Pvjv‡e| †Kv‡bv wba©vwiZ/ 
wbqwgZ i¶Yv‡e¶‡Yi †¶‡Î, mvm‡cbk‡bi Av‡M e¨vsK hZ`~i m¤¢e MÖvnK‡K GKwU 
hyw³m½Z mg‡qi †bvwUk cÖ`vb Ki‡e|

22.6 MÖvnK GB wbqg I kZ©vewj Ges e¨vsK KZ©…K Rvwi Kiv Ab¨vb¨ cÖvmw½K wb‡`©wkKv ev 
e¨vsK Øviv MÖvnK‡K B‡jKUªwbK e¨vswKs cwi‡lev¸wji mv‡_ mswkøó wbivcËv 
mycvwik¸‡jvmn, wKš‘ mxgve× bq, e¨vsK Øviv RvwiK…Z cÖvmw½K wbivcËv bxwZgvjv ev 
evZ©v¸‡jv †g‡b Pj‡Z m¤§Z nb| MÖvnK m¤§Z nb †h, MÖvn‡Ki Kg©KvÐ Ges wewfbœ evZ©v 
Ges wWfvBm¸‡jv‡Z mwÂZ B‡jKUªwbK e¨vswKs cwi‡lev msµvšÍ Ges Ab¨vb¨ Z‡_¨i 
AwaMg¨Zv Ges e¨envi, Ges we‡klZ cvmIqvW© Ges wWwRUvj mvwU©wd‡K‡Ui Ici 
MÖvn‡Ki wbqš¿Y Ges B‡jKUªwbK e¨vswKs cwi‡lev¸wj‡Z G‡·m m¤cwK©Z wbivcËv 
e¨e¯’v wbg©vY Kiv, i¶Yv‡e¶Y Kiv Ges wbqwgZ cybwe©Pvi Kiv MÖvn‡Ki GKvšÍ `vwqZ¡|

e¨w³MZ B›Uvi‡bU e¨vswKs (wcAvBwe)

22.7 GKRb MÖvnK, GLv‡b ewY©Z wbqg I kZ©vewj QvovI wcAvBwe Øviv wba©vwiZ wbqg I 
kZ©vewj hv GBPGmwewm evsjv‡`‡ki cvewjK I‡qemvBU: www.hsbc.com.bd-Gi 
wcAvBwe wefv‡M i‡q‡Q, †m¸‡jv Øviv `vqe× _vK‡eb| wcAvBwe-Gi cwi‡lev¸‡jv 
e¨envi Kivi Av‡M MÖvnK‡K Aek¨B DwjøwLZ wbqg I kZ©vewj ¸iæ‡Z¡i mv‡_ co‡Z 
n‡e| wcAvBwe wbeÜb cÖwµqv PjvKvjxb wcAvBwe cwi‡lev¸‡jv e¨envi Kivi Rb¨ 
wbeÜb Kivi gva¨‡g Ges wcAvBwe-Gi wbqg I kZ©vewj †g‡b †bIqvi gva¨‡g, MÖvnK 
†mLv‡b DwjøwLZ mg¯Z kZ©vewj ¯^xKvi K‡i †b‡eb Ges †g‡b Pj‡Z eva¨ _vK‡eb|

22.8 wcAvBwe-Gi gva¨‡g †h‡Kv‡bv weBGdwUGb †jb‡`b Kivi Av‡M MÖvnK‡K Aek¨B 
weBGdwUGb Pzw³wU g‡bv‡hvM mnKv‡i co‡Z n‡e Ges weBGdwUGb Pzw³‡Z DwjøwLZ 
kZ©vewji mv‡_ m¤§Z n‡Z n‡e| weBGdwUGb Pzw³i mv‡_ GKgZ n‡Z, MÖvnK‡`i 
Aek¨B Zv‡`i wcAvBwe †cÖvdvB‡ji evgw`‡Ki †gby †_‡K "‡hvMv‡hvM †K›`ª"> "evZ©v 
cvVvb" AckbwU e¨envi K‡i evZ©v cvVv‡Z n‡e: "Avwg weBGdwUGb Pzw³wU c‡owQ Ges 
ey‡SwQ Ges weBGdwUGb Pzw³‡Z DwjøwLZ mg¯Í k‡Z©i mv‡_ GKgZ n‡qwQÓ| 
wcAvBwe-Gi ‡fZ‡i Ò¯’vbxq myweav‡fvMx ¯’vbvšÍi (weBGdwUGb)Ó c„ôvi kx‡l© 
weBGdwUGb Pzw³i wj‡¼ wK¬K K‡i MÖvnK weBGdwUGb Pzw³i wbqg I kZ©vewj †`L‡Z 
cvi‡eb| wcAvBwe Gi gva¨‡g GKwU weBGdwUGb †jb‡`b cwiPvjbv Ki‡Z, GKRb 
MÖvnK‡K "¯’vbvšÍi" Wªc WvDb ZvwjKv †_‡K ¯’vbxq myweav‡fvMx AckbwU †e‡Q wb‡Z 
n‡e| wcAvBwe cwi‡lev¸‡jvi e¨envi "B›Uvi‡bU e¨vswKs cwi‡lev PvR©"-G ewY©Z wd 
Ges PvR© mv‡c¶, hvi Abywjwc www.hsbc.com.bd-G i‡q‡Q|

 23| cÖ¯Ívebv Ges w¯‹g
mvaviY

23.1 e¨vsK, wewfbœ mg‡q, Zvi we‡ePbvi wfwË‡Z MÖvnK/ MÖvnK `‡ji Rb¨ e¨vsK Øviv wbw`©ó 
Kiv wewfbœ †hvM¨Zv/ gvb`Ð c~iY K‡i Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ wewfbœ 
cÖ¯Íve Ges w¯‹g cÖeZ©b Ki‡Z cv‡i| e¨vsK †h‡Kv‡bv mgq GB ai‡bi cÖ¯Íve/ w¯‹g eÜ 
ev ¯’wMZ Kivi ev GB ai‡bi cÖ¯Íve/w¯‹g msµvšÍ cÖ‡qvRbxq †hvM¨Zv/ gvb`Ð Ges 
kZ©vewj ms‡kvab Kivi ¯^vaxbZv iv‡L|

GBPGmwewm "wm‡j±"

23.2 GBPGmwewm wm‡j± nj GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv e¨vsK Øviv 
†mme MÖvnK‡`i Rb¨ mievin Kiv n‡q‡Q hviv GBPGmwewm wm‡j‡±i †hvM¨Zvi gvb`‡Ð 
DËxY©, hvi g‡a¨ b~¨bZg †gvU m¤cK© e¨vjvÝ (wUAviwe) 10 jvL UvKv ev 
GBPGmwewm-Gi we‡ePbvi wfwË‡Z Gi Øviv wewfbœ mg‡q wba©vwiZ Ab¨vb¨ wUAviwe 
AšÍf©z³ i‡q‡Q| e¨vsK GBPGmwewm wm‡j± c`gh©v`vi Rb¨ †hvM¨ MÖvnK‡`i cY¨ I 

cwi‡levi we‡kl myweav cÖ`vb K‡i| GBPGmwewm wm‡j± MÖvnK‡`i Rb¨ wba©vwiZ myweav 
Ges cQ‡›`i g~j¨ GBPGmwewm wm‡j± B¯Ívnvi Ges GBPGmwewm wm‡j± wd Ges Pv‡R© 
ewY©Z Av‡Q|

23.3 GKRb MÖvnK whwb GBPGmwewm wm‡j± c`gh©v`vi Rb¨ Av‡e`b K‡i‡Qb wZwb m¤§Z nb 
†h, GLv‡b DwjøwLZ wbqg I kZ©vewj †g‡b †bIqvi Av‡M GBPGmwewm wm‡j± B¯Ívnv‡ii 
GKwU Abywjwc Ges GBPGmwewm wm‡j± wd Ges Pv‡R©i GKwU Abywjwc Zviv Øviv M„nxZ, 
cov Ges †evSv n‡q‡Q| GLv‡b DwjøwLZ wbqg I kZ©vewj QvovI, GBPGmwewm wm‡j± 
MÖvnK‡K cÖ`Ë cÖwZwU cY¨ ev cwi‡lev †mB cY¨ ev cwi‡levi mv‡_ mswkøó wbw`©ó kZ©vewj 
Øviv wbqwš¿Z n‡e hv cY¨ ev cwi‡lev MÖn‡Yi mgq MÖvnK ¯^xKvi K‡i †b‡eb|

23.4  e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wUAviwe kZv©ewj QvovB MÖvnK‡K GBPGmwewm 
wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| G‡¶‡Î, e¨vsK c~e© weÁwß w`‡q MÖvn‡Ki Rb¨ wm‡j± 
÷¨vUvm n«vm ev eÜ Kiv ev wnmve Ges/A_ev cwi‡lev eÜ Kivi AwaKvi msi¶Y K‡i| 
wUAviwe kZv©ewj c~iY Kivi Rb¨ e¨vsK Zvi wbR¯^ wm×v‡šÍ MÖvnK‡K ‡MÖm wcwiqWmn 
cixÿvg~jK ev mvgwqKfv‡e wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| hw` ‡mmg‡qi g‡a¨ 
MÖvnK wUAviwe ev Ab¨ ‡KvbI kZ© c~iY Ki‡Z e¨_© nb Zvn‡j e¨vsK Zvi wbR¯^ 
we‡ePbvi wfwË‡Z, wm‡j± ÷¨vUvm n«vm ev eÜ Kivi AwaKvi msi¶Y Ki‡e, A_ev ‡M«m 
wcwiqW ‡kl nIqvi c‡i wnmve Ges/A_ev cwi‡lev eÜ K‡i ‡`‡e|

23.5 e¨vsK wbqwgZfv‡e MÖvn‡Ki wnmve (¸‡jv) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` Avi 
†hvM¨Zvi gvb`Ð c~iY bv K‡i (Dc‡i DwjøwLZ), Zvn‡j e¨vsK MÖvn‡Ki wnmve (¸‡jv), 
e¨vs‡Ki we‡ePbvi wfwË‡Z, mvaviY wnmv‡ei w¯’wZ‡Z ̄ ’vbvšÍi Ki‡e ev wnmve (¸‡jv) eÜ 
K‡i †`‡e| GBPGmwewm wm‡j± †_‡K MÖvnK‡K AcmviY Kivi Av‡M ev m¤cK©/ wnmve 
(¸‡jv) eÜ Kivi Av‡M e¨vsK MÖvnK‡K c~e© weÁwß cÖ`vb Ki‡e|

23.6 MÖvnK ̄ x̂Kvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebgb Kivi c‡i, GBPGmwewm wm‡j± 
GwUGg KvW© Ges GBPGmwewm wm‡j± †PKeyK eÜ Kimn GBPGmwewm wm‡j‡±i mswkøó 
myweav Ges AMÖvwaKvig~jK g~j¨¸‡jv MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv| GBPGmwewm 
wm‡j± †_‡K Aebgb Kivi c‡i, MÖvn‡Ki Rb¨ cÖ‡hvR¨ wd Ges PvR©̧ ‡jv, "m¤c` Ges 
e¨w³MZ e¨vswKs wd Ges PvR©" cÖPvic‡Î ewY©Z mvaviY wnmve¸‡jvi g‡ZvB n‡e|

23.7 e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mg‡q GBPGmwewm wm‡j‡±i Rb¨ †hvM¨Zvi 
gvb`Ð cwieZ©b Ki‡Z cv‡i|

GBPGmwewm K‡c©v‡iU Kg©x myweav cwiKíbv ("wmBwcGm")

23.8 †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b GKwU wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, 
MÖvnK GKwU wmBwcGm wnmve Ges Gi we‡kl myweav¸‡jvi †hvM¨ n‡eb, Z‡Zvw`b ch©šÍ 
hZw`b MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm Pzw³ _v‡K Ges 
wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbK cwiP‡q D‡jøL K‡i †h, hZw`b †m †Kv¤cvwb‡Z wbhy³ 
_vK‡e †Kv¤cvwb †_‡K MÖvn‡Ki †eZb MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e|

23.9 wb¤œwjwLZ cwiw¯’wZ‡Z MÖvnK GBPGmwewm wmBwcGm MÖvnK nIqv eÜ K‡i †`‡eb: (i)
cÖeZ©bKvix wb‡qvMKZ©vi mv‡_ Zvi PvKwi eÜ K‡i w`‡j ev hw` wb‡qvMKZ©vi KvQ †_‡K 
Zvi gvwmK †eZb Zvi e¨vsK wnmv‡e GKUvbv 2 (`yB) gvm Rgv bv nq, (ii) e¨vs‡Ki mv‡_ 
wb‡qvMKZ©vi wmBwcGm Pzw³ Ges c`gh©v`v eÜ n‡j ev (iii) †hLv‡b MÖvn‡Ki wb‡qvMKZ©v 
Øviv wb‡`©wkZ ev Aby‡iva Kiv nq| Kg©ms¯’vb cwieZ©‡bi †¶‡Î e¨vsK‡K AvMvg AewnZ 
Kiv MÖvn‡Ki `vwqZ¡|

23.10 Ic‡i D‡jøL Kiv m‡Ë¡I, e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z, Awej‡¤^ †Kv‡bv KviY 
D‡jøL bv K‡iB, MÖvn‡Ki wnmv‡e wmBwcGm c`gh©v`v †ivwnZ Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 24| msi¶Y
24.1 wnmve Ges cwi‡lev cÖ`v‡bi mgq, e¨vsK (ev e¨vs‡Ki †h †Kv‡bv cÖwZwbwa, Dc-Pzw³Kvix 

ev g‡bvbxZ e¨w³) †Uc, wfwWI ev Ab¨vb¨ Dcv‡q MÖvn‡Ki mv‡_ nIqv evZ©vjvc Ges 
cÖ`vb Kiv wb‡`©kvejx (‡Uwj‡dvb/ †gŠwLK †hvMv‡hvMmn) msi¶Y Ges ch©‡e¶Y Ki‡Z 
cv‡i| e¨vsK Dchy³ e‡j g‡b Ki‡j, wbw`©ó mg‡qi c‡i GB ai‡bi †iKwW©s¸‡jv‡K 
aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| GB ai‡bi †iKwW©s¸‡jv, e¨vs‡Ki GKvšÍ m¤cwË, 
MÖvn‡Ki Ici P‚ovšÍfv‡e eva¨Zvg~jK n‡e Ges e¨vs‡Ki we‡ePbvi wfwË‡Z †h‡Kv‡bv 
Kvh©avivq Ges weev‡`i †¶‡Î cÖgvY wnmv‡e MÖnY‡hvM¨ n‡e|

24.2 gvB‡µvwdwj¥s ev ¯‹¨vb Kivi c‡i, MÖvnK, wnmve ev Ab¨ †h‡Kv‡bv cwi‡levi mv‡_ 
m¤cwK©Z †h‡Kv‡bv bw_ ev †iKW© aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Dchy³ 
e‡j g‡b K‡i Ggb mgq c‡i †Kv‡bv gvB‡µvwdj¥W ev ̄ ‹¨vb Kiv bw_ ev †iKW© bó Kivi 
AwaKviI e¨vs‡Ki i‡q‡Q|

 25| bw_ e¨e¯’vcbv
MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤œv³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, 
†Kvlva¨‡¶i Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev 
Ab¨vb¨ AvB‡U‡gi mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z 
eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR 
iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`Iqv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K 
†m‡¶‡Î bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| "Avcbvi MÖvnK‡K Rvbyb"
GB wbqg I kZ©vewji Aax‡b Ab¨ †h †Kv‡bv weav‡bi cÖwZ c~e© aviYv bv K‡i, MÖvnK ¯^xKvi 
K‡ib †h, MÖvn‡Ki cUf‚wg kbv³ Ki‡Z Ges Lyu‡R †ei Ki‡Z Ges wbqwgZ MÖvn‡Ki Z_¨ 
nvjbvMv` Ki‡Z I eRvq ivL‡Z e¨vs‡K h‡_ó cwikªg Ki‡Z n‡e| MÖvnK GB ai‡bi 
†NvlYvc‡Î ¯^v¶i Ki‡Z, GB ai‡bi KvR Ki‡Z Ges/ A_ev wba©vwiZ mg‡qi g‡a¨ c~‡e©v³ 
D‡Ï‡k¨ e¨vs‡Ki Aby‡iva Kiv GB ai‡bi bw_ ev †iKW© mieivn Ki‡Z m¤§Z nb Ges GwU bv 
Kivi d‡j e¨vsK Øviv, wKš‘ mxgve× bq, †Kv‡bv †jb‡`b ev wb‡`©kbv Aby‡gv`b bv Kiv mn 
wnmve ev cwi‡lev e¨envi ¯’wMZ, eÜ ev mxwgZ Kiv n‡Z cv‡i| hw` wnmvewU eÜ Ki‡Z nq, 
Zvn‡j GB wbqg I kZ©vewj‡Z ewY©Z AwaKvi¸wji †h‡Kv‡bv GKwU cÖ‡qvM Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 27| ˆe‡`wkK gy`ªvi †jb‡`b
27.1 cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, hw` GKwU gy`ªv Ab¨ gy`ªvq iƒcvšÍi cÖ‡qvRb nq ev 

†Kv‡bv †jb‡`‡bi Rb¨ Dchy³ nq, Zvn‡j †mB iƒcvšÍ‡ii mgq e¨vs‡K cÖPwjZ wewbgq 
nvi Abymv‡i ev e¨vsK Ges MÖvn‡Ki g‡a¨ m¤§wZ Abyhvqx Ab¨ †Kv‡bv nv‡i (hw` _v‡K) 
Kvh©Ki Kiv n‡e| Ab¨ †h‡Kv‡bv mg‡q e¨vsK cÖ`Ë †h‡Kv‡bv wewbgq nvi, e¨vsK †h nv‡i 
gy`ªv iƒcvšÍi Ki‡Q Zvi †_‡K Avjv`v n‡Z cv‡i Ges GwU ïaygvÎ D`vni‡Yi Rb¨|

27.2 GKwU gy`ªv iƒcvšÍi †jb‡`b Kivi Av‡M, e¨vsK MÖvnK‡K cÖ‡qvRbxq Z_¨ ev `wjj cÖ`vb 
Ki‡Z ej‡Z cv‡i GwU cÖgvY Kivi Rb¨ †h, GB †jb‡`bwU wewfbœ mg‡q wba©vwiZ mg¯Í 
cÖ‡hvR¨ AvBb I weavb Ges GKB mv‡_ †Kv‡bv wbqš¿K KZ©…c¶/ KZ©…c¶, miKvwi ms¯’v 
(Ki KZ©…c¶ mn), wK¬qvwis ev †m‡Uj‡g›U e¨vsK, wewbgq ev wkí ev ¯^-wbqš¿K ms¯’vi 
mv‡_ m½wZc~Y©| e¨vsK G ai‡bi †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i hw` e¨vsK GB 
D‡Ï‡k¨ MÖvnK cÖ`Ë Z_¨ ev `wjj wb‡q mš‘ó bv nq|

 28| MÖvnK Z_¨/DcvË
MÖvn‡Ki Z_¨/DcvË msMÖn, e¨envi, cÖKvk BZ¨vw`

28.1 MÖvnK m¤§wZ cÖ`vb K‡ib Ges m‡›`nvZxZfv‡e †g‡b †b‡eb †h, e¨vsK Zvi cÖ‡qvR‡b 
evsjv‡`‡ki Af¨šÍ‡i Ges evB‡i (Ab¨‡`i g‡a¨) wb‡P DwjøwLZ Kvi‡Y ev Ab¨ †h†Kv‡bv 
KviY ev wb‡Pi KviY ¸‡jvi mv‡_ m¤cwK©Z/RwoZ ‡ÿ‡Î MÖvn‡Ki Z_¨ msMÖn, e¨envi, 
msi¶Y, hvPvB evQvB, n¯ÍvšÍi Ges †kqvi Ki‡Z cvi‡e:

(i) wnmve Ges †mevi mv‡_ RwoZ †Kv‡bv Av‡e`b, wb‡`©kbv, ev Ab¨ †Kv‡bv Aby‡iv‡ai 
wfwË‡Z;

(ii) MÖvnK †Kv‡bv wnmve, †mev ev †h †Kv‡bv †jb‡`b hvPvB evQvB, wiwfD, Aby‡gv`b, 
cwiPvjbv, wb‡`©kbv ev m¤cv`b/ mieiv‡ni Av‡e`b Ki‡j ev GLwZqv‡i _vK‡j;

(iii) `vwqZ¡ cvj‡bi ¯^v‡_©

(iv) Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg cwiPvjbv Ki‡Z

(v) MÖvn‡Ki †Kv‡bv FY msMÖn Ges MÖvn‡Ki wbivcËv ev RvgvbZ ivLvi Kv‡R

(vi) A_© Qv‡oi †PK ev Qvo msµvšÍ Z_¨ †c‡Z ev cÖ`vb Ki‡Z

(vii) Ab¨vb¨ e¨vsK Ges Avw_©K cÖwZôvb, †µwWU †idv‡iÝ G‡RwÝ ev †µwWU e¨y‡iv

(viii) GBPGmwewm/ GBPGmwewm MÖæ‡ci e¨emv msµvšÍ †jb‡`b, weZiY, AšÍfy©w³ ev AR©b

(ix) e¨vs‡Ki Kvh©µg cwiPvjbvi cÖ‡qvRbxqZv ev GBPGmwewm MÖæ‡ci cÖ‡qvRbxqZv c~iY 
Kiv (‡µwWU Ges SzuwK e¨e¯’vcbv, wm‡÷g ev cY¨ Dbœqb Ges cwiKíbv, exgv, wbix¶v, 
cwi`k©b Ges cÖkvmwbK, ÎywU, e¨e¯’vcbv Ges kvm‡bi D‡Ïk¨mn;

(x) e¨vs‡Ki †µwWU Ges SzuwK m¤cwK©Z g‡Wj ˆZwi Ges i¶Yv‡e¶Y;

(xi) MÖvn‡Ki Pjgvb AvgvbZ Ges hviv MÖvn‡Ki wbivcËv ev M¨vivw›U cÖ`vbKvix‡`i Zv‡`i 
†hvM¨Zv wbwðZ Kiv;

(xii) MÖvn‡Ki wbKU (Ges mswkøó Ab¨vb¨‡`i wbKU cÖ‡hvR¨ AvBb Abymv‡i) wnmve ev †mev ev 
mswkøó cY¨ I my‡hvM myweavi wecYb, bKkv, DbœwZ ev ea©b Kiv Ges evRvi M‡elYv I 
we‡kølY Kiv|

(xiii) MÖvn‡Ki Kv‡Q ev hviv MÖvn‡Ki `vqe×Zvi M¨vivw›U ev wbivcËv cÖ`vb K‡i Zv‡`i Kv‡Q 
ev MÖvnK Øviv F‡Yi cwigvY wba©viY Kiv;

(xiv) MÖvnK‡K cÖ`Ë cwi‡levi †Kv‡bv As‡ki ¯’vbvšÍi, wb‡qvM ev Dc-Pzw³ weavb Ges e¨vsK 
Øviv cÖ`vbK…Z †Kv‡bv cwi‡levi †Kv‡bv Kvh©µ‡gi wiwmU, Zvi we‡µZv, wVKv`vi/ 
cwi‡lev cÖ`vbKvix‡`i KvQ †_‡K MÖnY;

(xv) †Kvb eva¨evaKZv, cÖ‡qvRbxqZv ev e¨e¯’v hv e¨vsK ev e¨vs‡Ki †Kv‡bv kvLv A_ev 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ KZ©…K wb‡P DwjøwLZ c‡q›U Abymv‡i †g‡b Pj‡Z nq:

(K) †Kv‡bv AvBb, wePvwiK Av‡`k ev ivq, wbqg bxwZ ev eva¨evaKZvq m¤§wZ;

(L) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’v KZ©…K cÖ`Ë ev Rvwi Kiv †Kvb †KvW, 
c×wZ, wb‡`©kbv ev wb‡`©wkKv;

(M) m‡›`nRbK †jb‡`b Kvh©µ‡gi Z_¨mn wbqš¿K cÖwZ‡e`b;

(N) GBPGmwewm MÖæ‡ci mg¯Í ev †h †Kv‡bv As‡ki GLwZqvimn miKvi ev wbqš¿K 
KZ©…c‡¶i mv‡_ eZ©gvb ev fwel¨‡Zi Pzw³ ev Ab¨vb¨ A½xKvi ev eva¨evaKZv; A_ev

(O) miKvi ev wbqš¿K KZ©…c‡¶i g‡a¨ †Kv‡bv Pzw³ ev ga¨¯ÍZv;

(xvi) GBPGmwewm MÖæ‡ci g‡a¨ Z_¨ Dcv‡Ëi Av`vb-cÖ`v‡bi †Kv‡bv eva¨evaKZv, 
cÖ‡qvRbxqZv, bxwZ, c×wZ, e¨e¯’v ev mg‡SvZv ev Z_¨ I Dcv‡Ëi Ab¨ †Kv‡bv e¨envi, 
Avw_©K Aciva kbv³Ki‡Yi Aby‡gv`b ev cÖwZ‡iva ev wPwýZ Ki‡Yi †Kv‡bv †cÖvMÖvg 
Abymv‡i m¤cbœ Kiv;

(xvii) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’vi †Kv‡bv eva¨evaKZv, Av‡`k, Pvwn`v 
ev Aby‡iva c~iY Kiv;

(xviii)e¨vs‡Ki cÖK…Z ev cÖ¯ÍvweZ wb‡qvMKZ©v, AskMÖnYKvix ev Dc-AskMÖnYKvix‡K MÖvn‡Ki 
wel‡q e¨vs‡Ki AwaKv‡ii wb‡qvM Abymv‡i, AskMÖnY ev Dc-AskMÖn‡Yi welq wn‡m‡e 
†jb‡`‡bi g~j¨vqb Ki‡Z m¶g Kiv;

(xix) MÖvn‡Ki mv‡_ e¨vsK ev GBPGmwewm MÖæ‡ci mvgwMÖK m¤cK© eRvq ivLv; Ges

(xx) DcwiD³ †h†Kv‡bv GKwU m¤cwK©Z ev mgZ~j¨ welq|

28.2 e¨vsK cÖ‡qvRb g‡b Ki‡j (†h†Kv‡bv ¯’v‡b, evsjv‡`‡ki evB‡i n‡jI) wb‡¤œ DwjøwLZ 
e¨w³‡`i‡K MÖvn‡Ki (Ges mshy³ e¨vw³i) Z_¨ n¯ÍvšÍi, †kqvi, Av`vb cÖ`vb, Ges 
cÖKvk Ki‡Z cv‡i (†h†Kv‡bv cÖ‡qvRbxq Ges †hŠw³K Kvi‡Y):

(i) GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨

(ii) †h†Kv‡bv mve-KbUªv±i, cÖwZwbwa, †mev cÖ`vbKvix, cø¨vUdg©/ wm‡÷g †cÖvfvBWvi/ 
Acv‡iUi, ev e¨vsK ev GBPGmwewm MÖæ‡ci mv‡_ mshy³ (Zv‡`i Kg©x, cÖwZwbwa, G‡R›U, 
wVKv`vi, †ckv`vi Dc‡`óv, cwiPvjK Ges Awdmvi)|

(iii) miKvi ev bxwZ wba©viK KZ©…c¶, AvBb cÖ‡qvMKvix ms¯’v, Av`vjZ ev wePvwiK cÖavb, 
Zv‡`i Aby‡iva, Pvwn`v, ev cÖ‡qvRbxqZv Abymv‡i; 

(iv) MÖvn‡Ki c¶ †_‡K †c‡g›U MÖnYKvix, myweav MÖnYKvix, wnmv‡ei DËivwaKvix, 
ga¨¯ÍZvKvix, cÖwZwbwa I G‡R›U e¨vsK, e‡›`ve‡¯Íi e¨e¯’vKvix, DB`‡nvìvi G‡R›U, 
wewbgq ev evwb‡R¨i Avavi, †jb‡`b e¨e¯’v, Ges cø¨vUdg©/ Acv‡iUi cÖ`vbKvix, FY 
msMÖn ms¯’v, ÷K G·‡PÄ, †h me †Kv¤cvwb‡Z MÖvn‡Ki Rvgvb‡Z my` i‡q‡Q (hLb 
MÖvn‡Ki Rb¨ †mB wbivcËv e¨vsK Øviv M„nxZ nq);

(v) Z…Zxq c‡ÿi cyi¯‹vi, wek¦¯ÍZv, mn cÖPvi, Ges myweav cÖ`vbKvix, GBPGmwewm e¨vs‡Ki 
mn cÖPviK ev GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨;

(vi) my` †jb‡`‡b AvMÖnx c¶, ev SzuwK wba©vi‡Y AvMÖnx c¶|

(vii) Ab¨ e¨vsK, Avw_©K c«wZôvb, ‡µwWU ‡idv‡iÝ G‡RwÝ ev ‡µwWU e¨y‡iv;

(viii) ‡Kv‡bv GBPGmwewm ev GBPGmwewm Mªy‡ci e¨emvwqK ¯’vbvšÍi, wb¯úwË, GKxf~ZKiY ev 
AwaM«n‡Yi ‡¶‡Î;

(ix) GBPGmwewm evsjv‡`‡ki ‡MvcbxqZvi `vwq‡Z¡ _vKv ‡Kv‡bv e¨w³ ev GBPGmwewm MÖæ‡ci 
m`m¨ hviv GB ai‡bi Z_¨ ‡Mvcb ivLvi `vwqZ¡ wb‡q‡Q|

28.3 mvaviY AMÖMwZ‡Z †Kv‡bv mxgve×Zv ev ÿwZ QvovB MÖvnK m¤§Z n‡eb †h, e¨vsK 
MÖvnK‡K cÖ`vbK…Z †mevi †h†Kv‡bv Ask †Kv‡bv Z…Zxq c¶ ev/ Ges GBPGmwewm MÖæ‡ci 
Ab¨ †Kvb m`m¨‡K (Ab¨ †Kv‡bv †ÿÎ ev GjvKviB †nvK bv †Kb) n¯ÍvšÍi ev Dc Pzw³i 
e¨e¯’v Ki‡Z cv‡i| MÖvnK m¤§Z nq †h, G ai‡bi n¯ÍvšÍi/ Dc Pzw³i cÖ‡qvRbxq ev 
h_vh_ Kvi‡Y e¨vsK MÖvn‡Ki  †h†Kv‡bv Z_¨ †kqvi Ki‡Z cv‡i|

28.4 MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK 
mgq mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| 
MÖvnK e¨vsK‡K me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ 
(background) Ges e¨vs‡Ki m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb 
n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq 
e¨vsK‡K †`Iqv weeiY, Z_¨ Ges bw_ mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv 
cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e AewnZ Ki‡eb|

28.5 e¨vsK, MÖvnK, wnmve, †mev msµvšÍ cÖ‡qvRbxq wbqg ev kZ© hv e¨vs‡Ki Kv‡Q MÖvnK I 
e¨vs‡Ki †mevi Rb¨ h_vh_ e‡j MY¨ n‡e, wewfbœ mg‡qB e¨vsK G ai‡bi hvPvB-evQvB 
Ki‡Z cv‡i| MÖvnK G ai‡bi mKj Z_¨, weeiY, Ges bw_cÎ e¨vsK‡K cÖ̀ vb Ki‡Z m¤§Z 
n‡e hvi gva¨‡g e¨vsK wewfbœ mg‡q MÖvn‡Ki Ae ’̄v, cwi‡cÖw¶Z, Ges †jb‡`b m¤c‡K© 
AeMZ ev mš‘ó n‡Z cv‡i| MÖvnK GwU wbwðZ K‡i †h, wewfbœ mg‡q e¨vs‡K cÖ̀ vbK…Z 
Z_¨, weeiY Ges bw_cÎ m¤c~Y©, mwVK Ges mZ¨ Ges G‡Z †h†Kv‡bv mg‡q †Kv‡bv 
ai‡bi cwieZ©b n‡j MÖvnK AbwZwej‡¤̂ e¨vsK‡K G wel‡q wjwLZfv‡e AewnZ Ki‡e|

MÖvn‡Ki `vq `vwqZ¡

28.6 wnmve, †mev, †jb‡`b BZ¨vw` msµvšÍ †h†Kv‡bv Z_¨, bw_cÎ, †iKW© Ges DcvË wbivc‡` 
ivL‡Z Aek¨B MÖvnK‡K `vqe× n‡Z n‡e| Zv‡`i †PK eB, wcb †KvW/ cvmIqvW©, 
e¨vs‡Ki wbivcËv wWfvBm, GKvD›U †÷U‡g›U BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K cÖ`vb 
Kiv hv‡e bv Ges memgq G¸‡jv‡K wbivc‡` ivL‡Z n‡e|

28.7 MÖvnK GwU ¯^xKvi Ki‡e †h, MÖvnK msµvšÍ Z_¨ Avc Uz †WU †i‡L cUf‚wg kbv³ Ges 
wbiƒcY Kivi Rb¨ e¨vsK‡K h‡_ó m‡Pó _vK‡Z nq| MÖvnK G ai‡bi wee„wZ‡Z ¯^v¶i 
Ki‡Z m¤§Z n‡e, G‡ÿ‡Î e¨vsK Øviv Aby‡ivaK…Z mKj Z_¨, DcvË, †iKW© Ges bw_cÎ 
MÖvnK wba©vwiZ mg‡qi g‡a¨B cÖ`vb Ki‡e|

28.8 hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K wewfbœ mg‡q mieivnK…Z MÖvn‡Ki 
Z‡_¨ †Kv‡bv cwieZ©b nq (e¨vsK‡K bv Rvbv‡bv n‡j) Zvn‡j 30 w`‡bi g‡a¨ MÖvnK 
e¨vsK‡K wjwLZfv‡e Rvbv‡e| hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv 
Z_¨ `vwe K‡i Zvn‡j Zr¶Yvr Reve w`‡Z m¤§Z n‡e|

28.9 we‡`‡k emevmiZ wnmveavix hw` evsjv‡`‡k ¯’vqxfv‡e emevm Ki‡Z Pvb Zvn‡j Zv‡`i 
evsjv‡`‡k wd‡i Avmvi mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

28.10 MÖvnK m¤§wZ cÖ`vb K‡i †h, †Kv‡bv cÖv‡qvwMK DcvË msi¶Y AvBb ev †MvcbxqZv AvBb 
cvj‡b wewfbœ mg‡q e¨vs‡Ki cÖ‡qvR‡b, wnmve bxwZ‡Z ewY©Z kZ©vbymv‡i e¨vsK MÖvn‡Ki 
mKj Z_¨ e¨envi, msi¶Y, cÖKvk, hvPvB-evQvB Ges Av`vb-cÖ`vb Ki‡Z cvi‡e| hw` 
GB wnmve msµvšÍ bxwZi kZ© cvj‡b MÖvnK e¨_© nq, Zvn‡j Zvr¶wYKfv‡e wjwLZ 
AvKv‡i e¨vsK‡K Rvbv‡Z n‡e| MÖvn‡Ki G ai‡bi wbqgbxwZ I kZ©cvj‡b e¨_©Zvi d‡j 
†Kv‡bv cÖKvi ¶q¶wZ, Ace¨q, ev A‡_©i ZQiyd nq, Zvn‡j e¨vs‡Ki cÖwZ Awnsm 
_vK‡e|

28.11 †Kv‡bv ¯’vbxq ev ˆe‡`wkK AvBb, e¨e¯’vcbv, ev wbqg Abymv‡i †Kv‡bv Ki/ivR¯^ 
KZ©…c¶ Øviv Z_¨ cÖ`v‡bi (ÒKi msµvšÍ Z‡_¨i Av‡e`bÓ) Av‡e`b †g‡b Pj‡Z Ges/ 
ev e¨vs‡Ki Ki msµvšÍ wee„wZ Ges wnmve i¶‡Yi `vwqZ¡ cvjb Ki‡Z, MÖvnK m¤§Z nq 
†h, e¨vsK MÖvn‡Ki mieivnK…Z Z‡_¨i wfwË‡Z D³ Ki/ivR¯^ KZ©…c¶‡K H MÖvn‡Ki 
e¨w³MZ K‡ii Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ cÖ`vb Ki‡Z MÖvn‡Ki †h†Kv‡bv Z_¨ 
msMÖn, msi¶Y, e¨envi, hvPvB-evQvB, cÖKvk Ki‡Z cvi‡e| hLb e¨vsK †Kv‡bv wjwLZ 
Av‡e`b (ÒAv‡e`bÓ) Aby‡gv`b K‡i, ZLb MÖvnK e¨vsK‡K †h†Kv‡bv e¨w³MZ Ki 
msµvšÍ Z_¨, Avw_©K Z_¨, A_ev AwZwi³ Z_¨ hv H Av‡e`b c‡Î (e¨w³MZfv‡e ev 
mvgwMÖK fv‡e, ÒcÖ‡qvRbxq Z_¨Ó) PvIqv n‡q‡Q, †m¸‡jv cÖ`vb Ki‡Z m¤§Z n‡e|

28.12 hw` MÖvnK e¨vsK‡K †h†Kv‡bv cÖ‡qvRbxq Z_¨ cÖ`vb Ki‡Z e¨_© nq ev wba©vwiZ mg‡qi 
g‡a¨ e¨vsK Øviv Av‡e`bc‡Î wb‡`©wkZ c`‡¶c MÖnY Ki‡Z Amg_© nq, Zvn‡j e¨vsK 
wnmv‡ei Rb¨ h_vh_ wm×všÍ wb‡Z cv‡i| wnmvewU hw` GKBmv‡_ Ki msµvšÍ Z‡_¨i 
Av‡e`‡bi bxwZgvjv cvj‡b e¨_© nq ev wnmvewU Ki/ †iwfwbD KZ©…c‡¶i wbKU 
wi‡cvU¨©vej wn‡m‡e wPwýZ nq, e¨vsK‡K G‡¶‡Î Ki wi‡cvwU©s I GKvDw›Us bxwZgvjv 
cvjb Ki‡Z n‡e| 

28.13 wnmve bxwZgvjvi k‡Z© †Kv‡bv cÖKvi ÿwZ ev e¨vs‡Ki KZ©…‡Z¡ †h †Kv‡bv mxgve×Zv 
e¨wZ‡i‡K, e¨vsK Zvi Pvwn`v Abymv‡i MÖvn‡Ki wbKU †_‡K Z_¨, †iKW©, DcvË ev bw_cÎ 
†c‡Z e¨_© n‡j, wb‡P DwjøwLZ †h†Kv‡bv wm×všÍ MÖnY Ki‡Z cv‡i:

K) D³ MÖvnK‡K bZzb †Kv‡bv †mev cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i
L) D³ MÖvnK‡K mKj ev AvswkK †mev cÖ`vb Ae¨vnZ ivL‡Z A¯^xK…wZ Rvbv‡Z cv‡i
M) †jb‡`b msµvššÍ †h †Kv‡bv wb‡`©kbv cvjb ev †g‡b Pj‡Z A¯^xK…wZ Rvbv‡Z cv‡i
N) D³ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤cK© wQbœ Ki‡Z cv‡i
O) m¤§wZ eva¨evaKZv c~i‡Y e¨vs‡Ki ev GBPGmwewm MÖæ‡ci m`m¨ cÖ‡qvRbxq c`‡¶c 
MÖnY Ki‡Z cv‡i
P) ¯’vbxq AvBb Abymv‡i D³ MÖvn‡Ki wnmvewU eøK, ¯’wMZ, ¯’vbvšÍi ev eÜ Ki‡Z cv‡i|  

 29| GBPGmwewm MÖæ‡ci Rb¨ cÖ‡hvR¨ AvBb I wewa-weavb
29.1 GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavbmg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë 
†mevi e¨envi, evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I 
evsjv‡`‡ki Ab¨vb¨ wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ 
wba©vwiZ n‡e|

29.2 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, 
wewa I mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx 
A_© cvPvi, mš¿vmx A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev mËv‡K 
Avw_©K Ges Ab¨vb¨ †mev e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z 
AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß 
n‡Z cv‡i)|

29.3 Ab¨¸‡jvi g‡a¨ AšÍf©z³, DcwiD³ weav‡bi Aax‡b mycvwikK…Z Kvh©vejxi g‡a¨ i‡q‡Q: 
(i) e¨vsK ev GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`‡m¨i cÖwµqvi gva¨‡g MÖvnK ev MÖvn‡Ki 
c¶‡K †cÖwiZ ev Zv‡`i Øviv †cÖwiZ †Kv‡bv A_©cÖ`v‡bi evZ©v Ges Ab¨vb¨ Z_¨ ev 
†hvMv‡hvM Ges Z`šÍ ; (ii)  GKwU bvg hv GKRb Aby‡gvw`Z e¨w³ ev mËv‡K wb‡`©k 
Ki‡Z cv‡i Zv cÖK…Zc‡¶ †mB e¨w³ ev mËv wKbv †mwU wb‡q AviI AbymÜvb Kiv|

29.4 Ic‡i †hgbwU DwjøwLZ †miKgfv‡e GBPGmwewm MÖæ‡ci †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨ 
†Kv‡bv Z_¨ ev †hvMv‡hvM cÖwµqvKi‡Y, ev wnmv‡ei mv‡_ RwoZ †Kv‡bv eva¨evaKZv 
cvj‡b ev MÖvnK‡K cÖ`Ë †h‡Kv‡bv cwi‡levi †Kv‡bv weavb Ki‡Z wM‡q m¤c~Y© ev 
AvswkKfv‡e M„nxZ †h‡Kv‡bv c`‡¶‡ci d‡j, hv e¨vsK ev GiKg Ab¨vb¨ m`m¨iv 
Zv‡`i GKvšÍ I wbR¯^ weevPbvi wfwË‡Z Gai‡bi mg¯Í AvBb, bxwZgvjv, Ges 
Aby‡iv‡ai Aax‡b h_vh_ e‡j g‡b K‡i, †h‡Kv‡bv c‡¶i †Kv‡bv ¶wZ (mivmwi ev †Kvb 
dj¯^iƒc †hgbB †nvK, G¸‡jvmn wKš‘ mxgve× bq, gybvdv, DcvË ev my‡`i †jvKmvb), 
ev  ZQiyd n‡j, e¨vsK ev GBPGmwewm MÖy‡ci Ab¨ †Kv‡bv m`m¨ `vqx _vK‡e bv| 
Gai‡Yi wbw`©ó cwiw¯’wZ‡Z, e¨vsK †h c`‡¶c wb‡Z cv‡i Zv H wbw`©ó Z_¨ 
cÖwµqvKi‡Y evav w`‡Z ev wej¤^ NUv‡Z cv‡i| Kv‡RB, e¨vsK ev GBPGmwewm MÖæ‡ci 

†Kv‡bv m`m¨B GwU wbwðZfv‡e ej‡Z cvi‡e bv †h, e¨vs‡Ki cÖwµqv¸‡jvi mv‡_ 
m¤cwK©Z †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨vb¨ Z_¨ Ges †hvMv‡hvM msµvšÍ c`‡¶c¸‡jv, 
hv GB avivwUi AbyeZ©x n‡q D³ cwiw¯’wZ‡Z MÖnY Kiv nq, ‡mwU h_vh_, mv¤cÖwZK ev 
wbqwgZ AwaMg‡bi Øviv nvjbvMv`K…Z, hLb Gai‡Yi Kvh©µg †Kv‡bv cÖ‡hvR¨ AvBb 
Ges bxwZgvjvi cÖ‡qvRbxqZvi AMÖv‡n¨i welq nq, e¨vsK ev¯Íem¤§Z I hyw³m½Zfv‡e 
hZ `ªæZ m¤¢e Gai‡Yi cwiw¯’wZ m¤c‡K© MÖvnK‡K AewnZ Kivi cÖ‡Póv Ki‡e|

 30| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg
K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

kbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e ’̄vcbv Kvh©µg, m¤§wZ 
eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e ’̄v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev 
MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯Œwbs, 
B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,
3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB
4| GKRb e¨w³ ev mËvi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z 

AviI AbymÜvb Kivmn mKj wKQy‡K AšÍf©y³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 
A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 
weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva 
SzuwK e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z 
†nvK bv †Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev 
GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013, 
‡cbvj ‡KvW, 1860 A_ev wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ 
AvBbmn Ab¨vb¨ A_© msµvšÍ AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a 
GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ n‡e|

 31| Ki m¤§wZ
31.1 MÖvnK m¤§wZ cÖ`vb K‡ib †h, ïaygvÎ MÖvnK wb‡RB e¨vsK ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i cÖ`vbK…Z †Kv‡bv †mev ev wnmve †Lvjv I e¨env‡ii mv‡_ RwoZ wewfbœ Ki 
msµvšÍ wbqg bxwZ (Ki cÖ`vb ev wiUvb© I me ai‡bi K‡ii Gi Rb¨ cÖ‡qvRbxq `wjj 
cÖ`k©bmn) cvjb I fv‡jvfv‡e †evSvi Rb¨ `vqx _vK‡eb| cÖ‡Z¨K m¤ú„³ e¨w³, hviv 
Zv‡`i mvg_¨© Abyhvqx m¤ú„³ e¨w³ wn‡m‡e KvR Ki‡e (Ges Zv‡`i e¨vw³MZ mvg_©¨ 
Abyhvqx bq) Zviv Zv‡`i wbR `vwq‡Z¡ GKB ¯^xK…wZ †`‡eb|

31.2 †ek wKQz †`‡k MÖvnK ev m¤ú„³ e¨w³i ¯’vqx evm¯’vb, Avevm¯’vb, bvMwiKZ¡ ev Kg©ms¯’vb 
wb‡q K‡ii weavb QvovI K‡ii Ab¨ wbqg _vK‡Z cv‡i| e¨vsK ev GBmGmwewm MÖæ‡ci 
†Kv‡bv m`m¨ Ki wb‡q †Kv‡bv civgk© †`q bv Ges MÖvnK ¯^vaxbfv‡e AvBwb Ges Ki 
civgk© PvIqvi Rb¨ `vqe×| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ wnmve †Lvjv 
ev Ab¨ †Kv‡bv †mev cÖ`vb Ki‡jI, Gi mv‡_ GBPGmwewm e¨vsK ev Gi †Kv‡bv m`m¨ 
MÖvn‡Ki Ki msµvšÍ `vq `vwqZ¡ wb‡q †Kvbfv‡e `vqx _vK‡e bv| 

31.3 MÖvnK e¨vsK‡K Aby‡gv`b cÖ̀ vb Ki‡e, ‡hb e¨vsK Drm †_‡K †Kv‡bv cÖ‡hvR¨ Ki ev DB_‡nvwìs 
Ki hv mỳ  ev MÖvnK‡K cÖ̀ Ë Ab¨ †h‡Kv‡bv A‡_©i mv‡_ m¤cwK©Z Ki KZ©b Ki‡Z cv‡i|

32| Ki ¶wZc~iY Ges MÖm-Avc
32.1 e¨vsK‡K cÖ‡`q ev e¨vsK Øviv MÖnY‡hvM¨ mg¯Í †c‡g›U ev cwigv‡Yi A_©, hv 

cwi‡lev¸‡jvi mv‡_ m¤cwK©Z ev GKwU wnmv‡ei †¶‡Î cÖ‡hvR¨ (wd, g~j¨, PvR©, my` Ges 
LiPmn), †m¸‡jv cÖ‡hvR¨ n‡Z cv‡i Ggb g~j¨ ms‡hvRb, weµq, e¨envi, cY¨ Ges 
cwi‡lev, wmj‡gvni, ev Abyiƒc hw` †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki wnmv‡e KZ©b, ev 
DB_‡nvwìs ev †c‡g›U ev GKB iKg ïé/ PvR© cÖ‡hvR¨ AvBb Ges bxwZgvjv Øviv 
wba©vwiZ nq, Zvn‡j MÖvnK‡K Aek¨B e¨vs‡K †c‡g›U evov‡Z n‡e ev e¨vs‡Ki gva¨‡g 
m¤c~Y© A‡_©i iwm` wbwðZ Ki‡Z n‡e hv e¨vsK Øviv †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki 
wnmv‡e ev GKB iKg cÖ‡qvRbxq ïé/ PvR© Qvov MÖnY Kiv n‡q‡Q| e¨vs‡Ki Aby‡iva 
Abymv‡i MÖvnK‡K AbwZwej‡¤^ e¨vs‡Ki wbKU m‡šÍvlRbK cÖgvY mieivn Ki‡Z n‡e †h 
MÖvnK cÖ‡hvR¨ KZ©b ev DB_‡nvwìs ev †c‡g‡›Ui eva¨evaKZv cvjb K‡i‡Q| Gai‡bi 
eva¨evaKZv cvj‡b e¨_©Zvi Rb¨ m„ó me ai‡bi djvd‡j e¨vs‡Ki `vwe Abymv‡i MÖvnK 
e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e Ges GKB mv‡_ e¨vs‡Ki weiæ‡× †Kv‡bv KZ©…c‡¶i 
†h‡Kv‡bv `vwei wecix‡Z e¨vs‡Ki cÖwZ Awnsm _vK‡e|

32.2 MÖvnK‡K †Kv‡bv wnmve ev cwi‡lev, GKB mv‡_ msNwUZ †Kv‡bv my`, Rwigvbv, g~j¨ ev 
e¨‡qi mv‡_ m¤cwK©Z GKwU Ki wnmv‡ei Rb¨ nIqv (cÖZ¨¶ ev c‡iv¶fv‡e) †fvMvwšÍi 
wecix‡Z e¨vsK Øviv wba©vwiZ †Kv‡bv ¶wZ, `vqfvi, ev g~‡j¨i mgcwigvY e¨vsK‡K 
¶wZc~iY w`‡e, Ges e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e|

32.3 AvBb Abymv‡i e¨vs‡Ki †Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, c~‡e© DwjøwLZ aviv 32.1 
ev 32.2 Gi Aax‡b, MÖvn‡Ki Øviv e¨vs‡K cÖ`vb‡hvM¨ †Kv‡bv A_©, e¨vsK MÖvnK‡K c~e© 
†Kv‡bv †bvwUk cÖ`vb Kiv QvovB, MÖvn‡Ki †h‡Kv‡bv wnmve †_‡K, wnmv‡e ch©vß A_© Av‡Q 
wKbv ev IfviWªvdU ev Ab¨vb¨ myweav Av‡Q wKbv Zv we‡ePbv bv K‡iB, †h‡Kv‡bv A_© 
KZ©b K‡i wb‡Z cv‡i| 

 33| MÖvn‡Ki wbivcËv eva¨evaKZv
33.1 MÖvnK m¤§Z nb Ges ̄ ^xKvi K‡ib †h: (i) GwU MÖvn‡Ki GKvšÍ ̀ vwqZ¡ †h, †m Zvi e¨w³MZ 

DcvË †Mvcb ivL‡e Ges AcÖ‡qvRbxq bw_¸‡jv wbivc‡` AcmviY Ki‡e; (ii) GwU 
MÖvn‡Ki `vwqZ¡ †h, †m mg¯Í KvW©, wcb, cvmIqvW©, †PK eB wnmve¸‡jv‡Z wbqš¿Y 
cvIqvi †h‡Kv‡bv Dcvq me©`v myiw¶Z Ges wb‡Ri wbqš¿‡Y ivL‡e Ges MÖvnK GwU Ki‡Z 
e¨_© n‡j, e¨vsK MÖvn‡Ki nIqv †Kv‡bv ¶q ¶wZi Rb¨ `vqe× _vK‡e bv; Ges (iii)
MÖvnK‡K Aek¨B mg¯Í cÖ‡qvRbxq mZK©Zvg~jK e¨e¯’v MÖnY Ki‡Z n‡e Ges wbivcËv 
j•Nb cÖwZ‡iva Ki‡Z wbijm cÖ‡Póv Ki‡Z n‡e|

33.2 hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 
Znwej ̄ ’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 
cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 34| wb‡lavÁv
34.1 MÖvnK wbwðZ K‡i †h (i) MÖvnK, (ii) MÖvn‡Ki mnvqK ms¯’v¸‡jvi †KD, A_ev MÖvn‡Ki 

cwiPvjK, Kg©KZ©v-Kg©Pvix, G‡R›U ev mn‡hvMx ev MÖvn‡Ki mnvqZvKvix‡`i g‡a¨ †h 
†KDB, Ggb †Kv‡bv e¨w³ ev mËv ("e¨w³") bq, †h, wb‡P DwjøwLZ †Kv‡bv e¨w³i 
gvwjKvbvaxb ev wbqš¿Yvaxb: K) BDGm wWcvU©‡g›U Ae †UªRvwim Awdm Ae d‡iBb 
G¨v‡mUm K‡›Uªvj Øviv cwiPvwjZ ev wbqwš¿Z †Kv‡bv wb‡lavÁv, w` BDGm wWcvU©‡g›U Ae 
†÷U, RvwZmsN wbivcËv cwil`, BD‡ivcxq BDwbqb, weªwUk ivR‡Kvl, nsKs gy`ªv 
KZ©…c¶ ev Ab¨†Kv‡bv cÖvmw½K gy`ªv Qvo ev Aby‡gv`b KZ©…c¶ (mw¤§wjZfv‡e, 
Òwb‡lavÁv"); A_ev (L) wµwgqv AÂj, wKDev, Bivb, DËi †Kvwiqv, my`vb Ges 
wmwiqvmn Ab¨ †Kv‡bv †`k ev AÂ‡j Aew¯’Z, MwVZ ev ¯’vbxq †hwU ev hviv wb‡lavÁvi 
AvIZvfy³|

34.2 MÖvnK m¤§Z nb †h, MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv wnmv‡ei Znwej ev e¨vs‡Ki Øviv 
cÖ̀ Ë A_©vqb e¨envi, avi, Pvù v A_ev GB ai‡bi Znwej †Kvb mnvqK, †hŠ_ D‡`¨v‡Mi 
Askx`vi ev Ab¨ e¨w³‡K cÖ̀ vb Ki‡e bv: (K) wb‡lavÁvi AvIZvfy³ Ggb †Kv‡bv e¨w³i 
mv‡_, ev †h†Kv‡bv †`k ev AÂ‡ji †Kv‡bv Kvh©µg ev e¨emvi Rb¨ A_©vqb Kiv; A_ev 
(L) Ab¨ †Kv‡bv c×wZ‡Z, hv †Kv‡bv e¨w³i Øviv wb‡lavÁv j•Nb wn‡m‡e MY¨ Kiv nq|

34.3 GB wnmve wewagvjvi Aax‡b e¨vs‡Ki Ab¨ †Kv‡bv AwaKv‡ii cÖwZ †Kv‡bviKg evav 
QvovB e¨vsK wb¤œwjwLZ AwaKvi¸‡jv msi¶Y K‡i Ges GB AwaKvi¸‡jv cÖ‡qv‡Mi d‡j 
MÖvnK †h ¶wZ, LiP/ ¶wZi m¤§yLxb n‡Z cv‡i Zvi Rb¨ e¨vsK `vqx _vK‡e bv:

(i) cÖ‡hvR¨ wb‡lavÁvi AvBb ev bxwZgvjv, GBPGmwewm Gi wb‡lavÁvi bxwZgvjv ev 
†jb‡`b hv GBPGmwewm- Gi SzuwKi cÖe„wË ewnf©‚Z †jb‡`b eøK Kiv, cÖZ¨vL¨vb Kiv ev 
Ab¨_vq cZb NUv‡bv| 

(ii) mswkøó wbqš¿K KZ©…c¶‡K wb‡lavÁvi AvBb f‡½i wel‡q (MÖvnK KZ©…K wb‡lavÁv AvBb 
Gov‡bvi †Póvmn) wi‡cvU© Kiv|

 35| wewea mvaviY weavb
FY msMÖn I Av`vq

35.1 MÖvn‡Ki e¨vs‡Ki wbKU _vKv †h†Kv‡bv e‡Kqv ev F‡Yi UvKv Av`vq I cybiæ×v‡ii Rb¨ 
Ges e¨vsK‡K mnvqZv Kivi Rb¨ †h‡Kv‡bv e¨w³‡K wb‡qvM Kivi AwaKvi e¨vs‡Ki 
i‡q‡Q| GB ai‡bi e¨w³ e¨vsK Øviv wbhy³ GKRb msM„nxZ G‡R›U ev Ab¨ cwi‡lev 
cÖ`vbKvix n‡Z cv‡i|

ms‡kvab

35.2 GB wnmve wewagvjvq AšÍf©~³ kZ©vewj Ges wnmve I cwi‡lev msµvšÍ Ab¨ †Kv‡bv wbw`©ó 
wbqg I kZ©vewj ms‡kvab, cwigvR©b ev m¤c~iK Kivi AwaKvi e¨vsK msi¶Y K‡i| 
G¸‡jv hv e¨vsK h_vh_ g‡b K‡i, Aek¨B e¨vs‡Ki cvewjK I‡qemvB‡U cÖKvk Kiv 
n‡e| e¨vs‡Ki cvewjK I‡qemvB‡U D‡jøLK…Z Z_¨ e¨envi K‡i MÖvnK me©‡kl wnmve 
wewagvjvq Avc-Uz-‡WU _vKvi Rb¨ `vqe× _vK‡e|

Aby‡gvw`Z e¨w³

35.3 MÖvn‡Ki c¶ †_‡K †Kv‡bv wnmve ev cwi‡lev e¨envi ev cwiPvjbv Kivi Rb¨ Aby‡gvw`Z 
e¨w³ wn‡m‡e we‡ewPZ †h†Kv‡bv e¨w³ †mB wnmve ev cwi‡lev m¤cwK©Z wbqg I kZ©vewj 
†g‡b Pjvi Rb¨ MÖvnK KZ©…K Aby‡gvw`Z n‡eb| MÖvnK GB ai‡bi kZ©vewji cÖwZ `vqe× 
n‡Z m¤§Z nb|

A¨vmvBb‡g›U

35.4 MÖvn‡Ki Pzw³ Qvov e¨vsK †h‡Kv‡bv mgq Zvi †h‡Kv‡bv ev mg¯Í AwaKvi ev eva¨evaKZv 
†h†Kv‡bv e¨w³‡K Ac©Y ev n¯ÍvšÍi Ki‡Z cv‡i|

35.5 e¨vs‡Ki c~‡e©i wjwLZ Pzw³ Qvov Zvi AwaKvi ev eva¨evaKZv †Kv‡bv e¨w³i Kv‡Q Ac©Y 
ev n¯ÍvšÍi Kivi AbygwZ MÖvn‡Ki †bB|

wnmve Ges cwi‡lev cwiPvjbvi AwZwi³ wbqg I kZ©vewj

35.6 GB wnmve wewagvjvq AšÍf©z³ kZ©vewj QvovI, Ab¨vb¨ wbw`©ó kZ©vewj wewfbœ ai‡bi 
wnmve ev cwi‡levi †¶‡Î cÖ‡hvR¨ n‡Z cv‡i| GB ai‡bi wba©vwiZ I mywbw`©ó kZ©vewji 
Aax‡b Ab¨ †h†Kv‡bvfv‡e ev ¯cófv‡e D‡jøL bv Kiv ch©šÍ, GB (mvaviY) wnmve 
wewagvjvi Aax‡b wba©vwiZ †gqv` I kZ©vewj, wewfbœ mg‡q ms‡kvwaZ, ms‡hvwRZ ev 
cwiewZ©Z wnmv‡e weivR Ki‡e| 

35.7 MÖvn‡Ki Z‡_¨i mv‡_ m¤cwK©Z †h‡Kv‡bv m¤§wZ, Aby‡gv`b, GBPGmwewm Aby‡ivaK…Z 
`vweZ¨vM wee„wZ Ges AbygwZ hv B‡Zvg‡a¨B MÖvn‡Ki KvQ †_‡K cÖ`vb Kiv i‡q‡Q, 
‡m¸‡jv cÖ‡hvR¨ AvBb I weavb Øviv Aby‡gvw`Z cwigv‡Y c~Y© kw³ Ges cÖfv‡ei mv‡_ 
cÖ‡qvM Kiv Ae¨vnZ _vK‡e|

wePvwiK I wbqš¿K Av‡`k

35.8 hw` GKwU mshyw³, Rgv, Av‡`k, ¯’wMZv‡`k, D‡Ëvjb, A_©cÖ`vb ev Ab¨ †Kv‡bv Av‡`k, 
wb‡`©kbv ev Av`vjZ ev (‡hgbwU n‡Z cv‡i) †Kv‡bv cÖvmw½K miKvi, wbqš¿K ev ivR¯^ 
KZ©…c¶, ev Z`šÍ ev AvBb cÖ‡qvMKvix ms¯’vi KvQ †_‡K cÖvß ivq, MÖvnK, mshy³ e¨w³, 
MÖvn‡Ki wnmve ev cwi‡levi weavb m¤cwK©Z Kvi‡Y e¨vs‡Ki Ici Rvwi Kiv nq, Zvn‡j 
e¨vsK‡K, †hfv‡e cÖ‡hvR¨, GB ai‡bi Av‡`k, wb‡`©k ev ivq †g‡b Pj‡Z n‡e Ges 
MÖvn‡Ki Kv‡Q G m¤cwK©Z †Kv‡bv ¶wZ, e¨q ev b‡ói Rb¨ `vqe× _vK‡e bv| MÖvnK GB 
ai‡bi Av‡`k, wb‡`©k ev ivq cvj‡b e¨vsK‡K mg¯Í cÖ‡qvRbxq mn‡hvwMZv Ges mnvqZv 
cÖmvwiZ Ki‡e|

AcÖZ¨vwkZ Ae¯’v

35.9 GB wbqg I kZ©vewji Aax‡b _vKv Ae¯’vq, `vwqZ¡ cvj‡b wej¤^ ev e¨_©Zv, hw` GwU Zvi 
hyw³m½Z wbqš¿‡Yi evB‡ii †Kv‡bv Kvi‡Y N‡U _v‡K, †hgb; †Uwj†hvMv‡hvM, 
Z_¨†hvMv‡hvM Ges Kw¤cDUvi wm‡÷g Ges cwi‡levq e¨_©Zv, ÎywU ev AcÖvc¨Zv, hy×, 
†emvgwiK Aw¯’iZv, gnvgvwi, miKvwi c`‡¶c, ag©NU, jK-AvDU ev Ab¨vb¨ wkí Kg© 
ev evwYR¨ we‡iva, Gme Kvi‡Yi Rb¨ e¨vsK `vqe× _vK‡e bv| GB ai‡bi †Kv‡bv wej¤^ 
ev e¨_©Zv GB wnmve bxwZi j•Nb e‡j MY¨ n‡e bv Ges ¶wZMÖ¯Í eva¨evaKZv m¤cv`‡bi 
Rb¨ mgqKvj evov‡bv n‡e hv D³ cwiw¯’wZ‡Z hyw³m½Z|

AvswkK A‰eaZv

35.10 hw` GB kZ©¸‡jvi †Kv‡bv weavb †Kv‡bv AvBb Øviv A‰ea ev A‡hvM¨ e‡j †NvwlZ nq 
ev we‡ewPZ nq; Zvn‡j GB ai‡bi A‰eaZv, AKvh©KvwiZv ev A‡hvM¨Zv GB kZ©¸‡jvi 
Ab¨ †Kv‡bv weavb‡K cÖfvweZ Ki‡e bv Ges †m¸‡jv m¤c~Y©iƒ‡c ejer _vK‡e, ˆeaZv 
cv‡e Ges cÖfve LvUv‡e|

`vweZ¨vM Ges cÖwZKvi

35.11 e¨vs‡Ki †Kv‡bv AwaKvi, ¶gZv ev myweav e¨env‡i †Kv‡bv e¨_©Zv ev wej¤^ Zvi ̄ ^Z¡Z¨vM 
wnmv‡e f‚wgKv ivL‡e bv, A_ev †Kv‡bv GKK ev AvswkK wb‡`©kbv Zvi Ab¨ †Kv‡bv ev 
cieZ©x Abykxjb ev Ab¨ †Kv‡bv AwaKvi, ¶gZv ev myweav e¨envi‡K evav †`‡e bv| 
GLv‡b e¨vsK‡K cÖ`Ë †Kv‡bv cÖwZKvi Ab¨ †Kv‡bv cÖwZKvi †_‡K ¯^Zš¿ wn‡m‡e we‡ewPZ 
n‡e bv Ges cÖwZwU cÖwZKvi, GLb cÖPwjZ ev fwel¨‡Z mnRjf¨ cÖwZKvi¸‡jvmn 
µgea©gvb _vK‡e|

I‡qemvBU Ges mvgvwRK †hvMv‡hvM gva¨g

35.12 I‡qemvBU Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR e¨vsK Øviv i¶Yv‡e¶Y ev 
cwiPvjbv Kiv nq Ges GLv‡b _vKv mg¯Í welqe¯‘ Ges Z_¨ cÖv_wgKfv‡e evsjv‡`‡ki 
Af¨šÍi †_‡K cÖ‡ekKvix‡`i Rb¨| GBPGmwewm wbðqZv cÖ`vb K‡i bv †h, I‡qemvBU 
Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR¸‡jv ev †mLv‡b _vKv Z_¨ ev welqe¯‘¸‡jv 
Ab¨ †Kv‡bv †`‡ki AvBb ev weavb †g‡b P‡j ev Ab¨ †Kv‡bv ¯’vb †_‡K e¨env‡ii Rb¨ 
Dchy³| I‡qemvBU ev †cR¸‡jv‡Z cÖ`Ë Z_¨ Ggb †Kv‡bv e¨w³‡K weZiY Kiv ev Zvi 
e¨envi Kivi D‡Ï‡k¨ bq †hLv‡b GB ai‡bi weZiY ev e¨envi, mswkøó AvBb ev 
wewa-weav‡bi cwicš’x n‡e| I‡qemvBU/ †cR¸‡jvi welqe¯‘‡K †jb‡`b ev wewb‡qv‡Mi 
Kvh©Kjv‡ci mv‡_ RwoZ nIqvi D‡Ï‡k¨ †Kv‡bv Avgš¿Y ev cÖ‡ivPbv wnmv‡e we‡ePbv 
Kiv DwPZ bq Ges/ A_ev GwU evsjv‡`‡ki evB‡i †Kv‡bv wbivcËv ev Ab¨ †Kv‡bv 
DcKiY µq ev weµq Kivi †Kv‡bv cÖ¯ÍveI MVb K‡i bv|

35.13 MÖvnK wbwðZ Ki‡e †h, I‡qemvBU Ges †cR¸‡jv‡Z _vKv †h‡Kv‡bv wbivcËv Ges 
†MvcbxqZv msµvšÍ weÁwß Ges wbqg I kZ©vewji mv‡_ cwiwPZ Ges I‡qemvBU I 
†cR¸‡jv‡Z cÖ‡ek K‡i ev e¨envi Kivi gva¨‡g MÖvnK GB GKBfv‡e m¤§Z nb Ges 
†g‡b Pj‡Z m¤§Z nb| MÖvn‡Ki Kw¤cDUvi ev wWfvBm e¨envi K‡i Ggb †h‡Kv‡bv 
e¨w³i Øviv I‡qemvBU Ges †cR¸‡jv e¨envi ev cÖ‡ekvwaKvi cÖvwßi Rb¨ MÖvnK 
m¤c~Y©iƒ‡c `vqx Ges GB ai‡bi †h‡Kv‡bv e¨w³ †h GB wbqg I kZ©vewj †g‡b Pj‡Q 
†mwU wbwðZ Kivi Rb¨I MÖvnK `vqx|

mgvwßi c‡ii Aw¯ÍZ¡

35.14 GB wnmve wewagvjvi kZ©vewj, hv ¯’wMZKiY ev †gqv` DËxY© nIqv Gov‡Z h_vh_fv‡e 
cÖYqb Kiv n‡q‡Q, Ae¯’v Abymv‡i, G¸‡jv †gqv‡`vËxY© n‡q hvIqv ev cÖZ¨vnvi Kivi 
AvM ch©šÍ we`¨gvb _vK‡e Ges cÖ‡qvM Kiv n‡e|

wbqš¿K AvBb Ges ms¯‹iY

35.15 GB wnmve wewagvjvi kZ©vewj, evsjv‡`k MYcÖRvZš¿x miKv‡ii AvBb Abymv‡i 
cwiPvwjZ Ges cÖ¯‘ZK…Z Ges MÖvnK evsjv‡`‡ki Av`vj‡Zi GB ivq †g‡b wb‡Z eva¨| 
GB avivi †Kv‡bv wKQz †Kv‡bv MÖvn‡Ki weiæ‡× †Kv‡bv e¨e¯’v MÖnY Ki‡Z e¨vs‡Ki 
AwaKvi‡K mxgve× K‡i bv|  

35.16 Bs‡iwR Ges evsjv ms¯‹i‡Y wnmve wewai g‡a¨ †Kv‡bv wfbœZvi †¶‡Î, Bs‡iwR 
ms¯‹iYwU cÖvavb¨ cv‡e|

cwiwkóI:
HSBC Kv‡W©i wbqg I kZ©vewj

GB cwiwkó I-G _vKv kZ©vewj MÖvnK Ges HSBC evsjv‡`‡ki wbR wbR AwaKvi Ges 
eva¨evaKZv‡jv wba©viY K‡i Ges MÖvnK‡K KvW© I mswkøó B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi 
mwVK Ges wbivc` e¨envi m¤ú‡K© wb‡`©wkKv cÖ`vb K‡i| GLv‡b _vKv kZ©vewj KvW© wnmve Ges 
MÖvn‡Ki †bIqv mKj cwi‡lev¸‡jvi Rb¨ cÖ‡hvR¨|

GB cwiwkó I-G D‡jøwLZ kZ©vewj e¨w³MZ wnmv‡ei kZ©vewji Rb¨I c«‡hvR¨ Ges 
B‡jKU«wbK e¨vswKs cwi‡levi ‡¶‡Î wbw`©ó kZ©vewji m‡½ cov n‡e| GLv‡b _vKv wKš‘ 
we‡klfv‡e msÁvwqZ bv Ggb welq¸‡jv e¨w³MZ wnmv‡ei kZ©vewji Aax‡b wba©vwiZ n‡e| 
e¨w³MZ wnmv‡ei wbqg I kZ©vewji aviv 2.1-Gi Aax‡b ewY©Z e¨vL¨vi wbqg¸‡jv cwiwkó I 
Gi Aax‡b _vKv kZ©¸‡jvi ‡¶‡Î cÖ‡hvR¨ n‡e|

 1| KvW©/Kv‡W©i e¨envi
1.1 KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki `vwq‡Z¡ Zv‡K mievin Kiv nq, KvW© ev PIB cwi‡lev 

Ges wcb ev cvmIqvW© msµvšÍ †Kv‡bv ÿwZi Rb¨ e¨vsK `vqfvi enb Ki‡e bv| 

1.2 GKwU Kv‡W©i Rb¨ MÖvn‡Ki Av‡e`b MÖnY I Aby‡gv`‡bi c‡i MÖvn‡Ki †`Iqv wVKvbvq 
MÖvn‡Ki SyuwK‡Z e¨vsK mvaviY Wv‡K KvW©wU cvVv‡Z cv‡i Ges GKevi ‡cv÷ Kivi c‡i 
cwien‡b ¶wZ ev Ab¨ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv Ges GQvov MÖvn‡Ki 
Kv‡Q KvW© bv ‡cŠuQv‡jI †mB `vqfvi e¨vs‡Ki Ici eZv©‡e bv|

1.3 KvW© e¨envi K‡i ‡jb‡`b Kivi D‡Ï‡k¨ MÖvnK‡K c«v_wgKfv‡e GKwU 
Kw¤úDUvi-‡Rbv‡i‡UW wcb ‡`Iqv n‡e Ges MÖvnK‡K HSBC evsjv‡`k GwUGg Kv‡W©i 
cÖ_g e¨env‡i Kw¤úDUvi-‡Rbv‡i‡UW wcb cwieZ©b Ki‡Z n‡e|

1.4 KvW© mwµq Ges/A_ev e¨env‡ii †ÿ‡Î MÖvnK kZ©vewj c‡o‡Qb, ey‡S‡Qb Ges MÖnY 
K‡i‡Qb e‡j MY¨ n‡e| KvW©wU n¯ÍvšÍi‡hvM¨ bq Ges GwU ïaygvÎ MÖvn‡Ki wb‡Ri 
e¨env‡ii Rb¨ cÖ`vb Kiv|

1.5 ïaygvÎ Kv‡W© gyw`ªZ ‡gqv`Kvj ch©šÍ MÖvnK KvW© Ges wcb e¨envi K‡i Zvi e¨vsK 
Aby‡gvw`Z †jb‡`b m¤úbœ I cwiPvjbv Ki‡Z cvi‡eb|

1.6 KvW©wU me©`v e¨vs‡Ki m¤úwË wn‡m‡e we‡ewPZ n‡e| e¨vsK cÖ`Ë k‡Z©i Aax‡b Dchy³ 
g‡b n‡j e¨vsK KvW©wU cÖwZ¯’vcb ev bevqb Ki‡Z cv‡i| MÖvnK Kv‡W©i wbqš¿Y I 
‡ndvRZ  Ki‡e, Ges GwU n¯ÍvšÍi Ki‡e bv| Z‡e e¨vs‡Ki  ‡h ‡KvbI mg‡q MÖvnK 
AbwZwej‡¤^ e¨vs‡K KvW©wU ‡diZ w`‡Z eva¨ _vK‡e (wbivcËvi LvwZ‡i)|

1.7 MÖvn‡Ki bv‡g KvW© Bmy¨ Kivi Av‡M †m KvW© e¨envi K‡i †jb†`b cwiPvjbv Kivi Ávb 
iv‡L e‡j MY¨ Kiv n‡e Ges KvW© e¨env‡ii Rb¨ MÖvn‡Ki wnmv‡e chv©ß †WweU Av‡Q wKbv 
†mwUI e¨vsK wbwðZ Ki‡e|

1.8 KvW© e¨env‡ii d‡j ev Gi mv‡_ m¤úwK©Z ‡h‡Kv‡bv ¶wZi `vqfvi MÖvnK enb Ki‡eb|

1.9 Kv†W© cÖwZwU ‡jb‡`b wKsev Ab¨vb¨ cwiPvjbvi †ÿ‡Î MÖvnK cÖ`Ë †gvevBj b¤^‡i 
e¨vs‡Ki gva¨‡g msw¶ß evZ©v cvVv‡bv n‡Z cv‡i| Z‡e MÖvnK †mwU bv ‡c‡j e¨vsK `vqx 
_vK‡e bv| GB ai‡bi ‡jb‡`‡bi mZK©Zv evZv© cÖvwß‡Z Z…Zxq c‡ÿi Øviv †Kv‡bv evavi 
Rb¨ ev ÿwZi Rb¨ MÖvnK A_ev  Ab¨ †Kv‡bv c‡ÿi Kv‡Q e¨vsK `vqx _vK‡e bv|

1.10 e¨vsK Zvi wbR¯^ wm×v‡šÍi wfwË‡Z ‡h‡Kv‡bv mg‡q †Kv‡bv ‡bvwUk QvovB ‡Kv‡bv KviY 
bv Rvwb‡q Ges KvW© e¨enviKvix cÖwZ †Kv‡bv ̀ vqe×Zv QvovB, ‡h‡Kv‡bv ‡jb‡`b (¯’vbxq 
ev we‡`wk hvB ‡nvK bv ‡Kb), ev ‡jb‡`‡bi ‡h‡Kv‡bv c×wZ/gva¨‡g (mxgve×Zv QvovB, 
AbjvBb ‡cvU©vj, wdwRK¨vj c‡q Ad ‡mjm, GwUGg BZ¨vw`) KvW© e¨envi Kivi 
AwaKvi c«Z¨vnvi Ges/A_ev mxgve× Kivi, Ges/A_ev Aby‡gv`b w`‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L| P~ovšÍ ågY ‡KvUv GbUvB‡Uj‡g›U Ges/A_ev Ab¨ ‡Kvb 
mxgve×Zv ev ‡h‡Kv‡bv cÖ‡hvR¨ G‡·Ä wbqš¿Y bxwZgvjvi Aax‡b wba©vwiZ c~Y© mxgv ch©šÍ 
e¨vsK we‡`wk ‡jb‡`b ev evsjv‡`k ‡_‡K ewnM©vgx ‡iwgU¨v‡Ýi AbygwZ cÖ`vb bv Kivi 
AwaKvi msi¶Y K‡i, ‡hb mxgve×Zvmg~n wewbgq nv‡ii IVvbvgv Ges/A_ev ‡h‡Kv‡bv 
Abby‡gvw`Z ‡jb‡`‡bi mxgv AwZµg bv K‡i|

 2| wfmv †cIq‡f-wUGg myweav
2.1 wfmv †cIqf ‰ewkó¨ m¤úbœ KvW©¸‡jv‡K "wfmv ‡hvMv‡hvMwenxb-m¶g KvW©" wn‡me 

D‡jøL Kiv n‡e|

2.2 wfmv ‡hvMv‡hvMwenxb-m¶g KvW©wU mg¯Í wfmv c‡q›U-Ad-‡mj Uvwg©bv‡j cY¨ 
Ges/A_ev cwi‡lev ‡Kbvi ‡jb‡`‡bi Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ges GB ai‡bi 
wm‡÷‡g e¨vsK wewfbœ mg‡q wewfbœ myweav w`‡Z cv‡i|

2.3 MÖvnK wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWvi¸‡jv‡Z ‡hvMv‡hvMnxb ‡jb‡`b Kvh©Ki 
Ki‡Z wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib|

2.4 M«vnK wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib hZ¶Y bv cÖwZwU 
‡hvMv‡hvMwenxb ‡jb‡`‡bi g~j¨ KvW© ‡jb‡`‡bi mxgv ev wnmv‡ei e¨v‡j‡Ýi ‡ewk bv nq| 
‡hvMv‡hvMwenxb ‡jb‡`b¸‡jv‡K wc‡bi gva¨‡g wbwðZKiY Ki‡Z n‡e|

2.5 ‡h‡Kv‡bv wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWv‡i wfmv ‡hvMv‡hvMwenxb-m¶g Kv‡W©i 
e¨envi wewfbœ mg‡q e¨vsK wbav©wiZ AwZwi³ wbqg I kZ©vewji mv‡c‡¶ wba©vwiZ n‡e|

 3| Kv‡W©i mxgv Ges e¨v‡jÝ
3.1 MÖvnK‡K c~e© ‡bvwUk QvovB e¨vsK wewfbœ mg‡q Kv‡W©i mxgv wba©viY Ges/ev ms‡kvab 

Ki‡Z cv‡i|

3.2 hLb e¨vsK‡K Rvbv‡bv nq (gv‡P©›U ev Ab¨ ‡KvbI e¨w³i Øviv) ‡h ‡Kv‡bv ‡jb‡`b 
Kv‡W©i gva¨‡g Kiv n‡Z cv‡i, ZLb †mB wnmv‡ei Rb¨ e¨vsK wbav©wiZ mxgvi e¨v‡jÝ 
Avjv`v K‡i ivL‡Z cv‡i|

3.3 ‡h‡Kv‡bv cÖ¯ÍvweZ KvW© ‡jb‡`‡bi ‡¶‡Î Avjv`v K‡i ivLvi cwigvY:

(i) hZ¶Y ch©šÍ e¨vsK Dchy³ e‡j g‡b Ki‡Z cv‡i ZZw`‡bi Rb¨ Avjv`v Kiv ‡h‡Z cv‡i;

(ii) e¨vsK Øviv wba©vwiZ ‡h‡Kv‡bv mg‡q ev KvW© ‡jb‡`‡bi ‡¶‡Î e¨vsK wnmvewU ‡WweU Qvo 
†`Iqv ‡h‡Z cv‡i;

(iii) KvW© ‡jb‡`‡bi Rb¨ cÖ¯ÍvweZ cwigvY †WweU wnmv‡e Rgv bvI n‡Z cv‡i; Ges

(iv) Avjv`v Kiv ev AvU‡K ivLv cwigv‡Yi hvB †nvK bv ‡Kb, †mwU KvW© ‡jb‡`‡bi cwigv‡Yi 
mv‡_ wnmv‡ei ‡WweU Kivi e¨vs‡Ki AwaKvi‡K mxgve× ev mxwgZ Ki‡e bv|

3.4 MÖvnK ïaygvÎ GKwU Kv‡W© ‡jb‡`b Ki‡Z cv‡i hw` wnmv‡e GB ai‡bi ‡jb‡`b †gUv‡bvi 
Rb¨ ch©vß Znwej _v‡K Ges ‡jb‡`‡bi Rb¨ wba©vwiZ mxgv AwZµg bv Kiv nq| 
hvB‡nvK, e¨vsK Zvi we‡ePbvi wfwË‡Z Ges c~‡e© weÁwß bv w`‡q:

(i) MÖvn‡Ki A¨vKvD‡›U Ach©vß Znwej ev ‡µwWU _vKv m‡Ë¡I e¨vsK ‡h‡Kv‡bv mg‡q Kv‡W© 
‡jb‡`‡bi AbygwZ w`‡Z cv‡i, Ges MÖvnK‡K Gi wecix‡Z my`, Kwgkb Ges Ab¨vb¨ PvR© 
cwi‡kva Ki‡Z n‡e; Ges

(ii) cÖ‡hvR¨ mxgv AwZµg bv Kiv m‡Ë¡I ‡Kv‡bv KvW© ‡jb‡`‡bi Aby‡gv`b ’̄wMZ ivLv †h‡Z cv‡i| 

3.5 Kv‡W©i mxgv AwZµg Kiv n‡q‡Q wKbv ‡m wel‡q e¨vs‡Ki wm×všÍ P~ovšÍ Ges MÖvn‡Ki Rb¨ 
Zv gvbv eva¨Zvg~jK n‡e|

 4| ‡hŠ_ wnmve
4.1 ‡hŠ_ wnmv‡ei ‡¶‡Î Bmy¨ Kiv Kv‡W©i †ÿ‡Î e¨vsK Ggb KvD‡K KvW© cÖ`vb Ki‡Z cv‡i 

whwb GKv wnmvewU cwiPvjbvi Rb¨ Aby‡gvw`Z|

4.2 e¨vsK ‡WweU Ki‡Z cv‡i ev wnmve AvU‡K ivL‡Z cv‡i GgbwK hw` ‡hŠ_ wnmv‡e 
wb‡`©kvejx Agvb¨ Kiv nq, A_ev hZ¶Y bv GB kZ©vewji Aax‡b e¨vs‡K Øviv Rvwi Kiv 
KvW© msµvšÍ mg¯Í kZ©vewj Abymv‡i ‰eafv‡e mgvß bv nq|

4.3 Kv‡W©i gva¨‡g Kiv mg¯Í ‡jb‡`b ‡hŠ_ wnmveavix‡`i Rb¨ ‡hŠ_fv‡e Ges c…_Kfv‡e 
eva¨Zvg~jK n‡e| ‡h‡Kv‡bv ‡hŠ_ wnmveavixi (‡hŠ_ wnmveavixi G msµvšÍ Ávb ev 
KZ©…Z¡ mn ev e¨ZxZ) Øviv cÖ`Ë ‡h‡Kv‡bv ‡hvMv‡hvM, Aby‡iva ev wb‡`©kbvi Ici e¨vsK 
KvR Ki‡e Ges ‡hŠ_ wnmveavixiv GB Df‡q ai‡bi Aby‡iva, wb‡`©k Ges ‡hvMv‡hv‡Mi 
Rb¨ eva¨ _vK‡eb|

 5| KvW© nviv‡bv ev Pywi/wcb cÖKvk
5.1 hw` ‡Kv‡bv KvW© nvwi‡q hvq ev Pzwi n‡q hvq ev MÖvnK m‡›`n K‡ib ‡h wcb Ab¨ ‡KD 

†R‡b †M‡Qb evv Kv‡W©i ‡Kv‡bv m‡›`nfvRb Abby‡gvw`Z e¨env‡ii ‡¶‡Î MÖvnK‡K 
AbwZwej‡¤^ e¨vsK‡K Rvbv‡Z n‡e|

5.2 hw` GKwU KvW© nvwi‡q ‡M‡Q ev Pywi n‡q ‡M‡Q e‡j Rvbv‡bvi ci †mwU Avevi cvIqv hvq 
Z‡e †Kv‡bv †jb‡`b ev e¨envi bv K‡iB KvW©wU e¨vsK‡K ‡diZ w`‡Z n‡e (wbivcËvi 
LvwZ‡i)| e¨vsK‡K Rvbv‡bvi ci ev cÖKvk n‡q hvIqvi ci MÖvnK IB wcbwU cybivq Avi 
e¨envi Ki‡eb bv|

5.3 wbav©wiZ kZ©mv‡c‡ÿ e¨vsK hw` Dchy³ g‡b K‡i Z‡e MÖvn‡Ki Av‡e`‡bi wfwË‡Z KvW© 
cÖwZ¯’vcb ev bZzb wcb †mU Ki‡Z cv‡i, Z‡e G‡ÿ‡Î MÖvnK‡K cÖ‡hvR¨ wd Ges PvR© 
cwi‡kva Ki‡Z n‡e|

 6| ‡`‡ki evB‡i Kv‡W©i e¨envi ‡hLv‡b evsjv‡`wk gy`ªv cÖ‡hvR¨ bq
6.1 evsjv‡`‡ki evB‡i ‡jb‡`‡b Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ggb AvšÍRv©wZK KvW© cÖPwjZ 

AvBb I weavb mv‡c‡¶ Bmy¨ Kiv n‡e|

6.2 hLb MÖvnK evsjv‡`‡ki evB‡i KvW© e¨envi Ki‡eb ZLb †mB †`‡ki gy`ªvq PvR© Kiv n‡e 
Ges †mB cwigvY A_© evsjv‡`wk gy`ªvq i~cvšÍi K‡i wnmve †_‡K †WweU Kiv n‡e| 
‡h‡Kv‡bv KvW© ‡jb‡`b Kvh©Ki Kivi Av‡M †mB ‡`‡k we`¨gvb ‡h‡Kv‡bv wewbgq,wbqš¿Y, 
weavb, ‡KvUv ev mxgve×Zvi mv‡_ m½wZc~Y© wKbv Zv wbwðZ nIqvi `vwqZ¡ MÖvn‡Ki|

6.3 e¨vsK GB kZ©vewji Aax‡b MÖvn‡Ki wnmve †_‡K cÖ‡hvR¨ PvR© Ges ‡WweU Ki‡Z cv‡i 
Ges Dchy³ ‡ÿ‡Î GB ai‡bi gy`ªv i~cvšÍi nvi wbav©iY Ki‡Z cv‡i| Kv‡W©i ‡h‡Kv‡bv 
‡jb‡`b Ges e¨env‡ii mv‡_ m¤úwK©Z mg¯Í wewbgq SyuwK, ¶wZ, Kwgkb, wd Ges PvR© 
MÖvnK enb Ki‡eb|

6.4 ‡hLv‡b evsjv‡`wk gy`ªv wewbgq †hvM¨ bv, †mLv‡b cÖ‡hvR¨ kZ© I bxwZ Abymv‡i G m¤úwK©Z 
ˆe‡`wkK gy`ªv nvi wba©vi‡Yi AwaKvi e¨vs‡Ki i‡q‡Q|

6.5 UvKv e¨ZxZ Ab¨ ‡h‡Kv‡bv gy`«vi ‡jb‡`bmg~n ‡jb‡`‡b e¨eüZ gy`«v ‡_‡K wfmv 
B›Uvib¨vkbvj (A_ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi ‡hgbwU n‡Z cv‡i) 
Øviv wba©vwiZ nv‡i cvBKvwi evRvi nvi ev iƒcvšÍ‡ii w`‡b Kvh©Ki miKvi-wb‡`©wkZ nvi 
Abymv‡i wbw`©ó mxgvi g‡a¨ ‡_‡K UvKvq iƒcvšÍi Kiv n‡e| mKj we‡`wk KvW© 

(v) †h‡Kv‡bv Kvi‡Y e¨vs‡Ki c¶ ‡_‡K ‡h‡Kv‡bv Kvi‡Y KvW© ev wnmv‡ei Ab¨ ‡Kv‡bv 
‡jb‡`b‡K cÖZ¨vL¨vb; ev

(vi) Kv‡W© ev gvB‡µvwPc ev mvwK©U ev wWfvB‡mi ‡Kv‡bv ¶wZ ev ‡hfv‡eB  †nvK bv †Kb NUyK 
bv ‡Kb Kv‡W© msiw¶Z ‡Kv‡bv ‡WUv ev Z_¨ ÿwZMÖ¯Í n‡j|

9.2 KvW© e¨envi K‡i µqK…Z cY¨ ev cwi‡levi ¸YMZgvb ev cvidig¨v‡Ýi Rb¨ e¨vsK 
‡Kv‡bvfv‡eB `vqe× n‡e bv| e¨vsK ‡Kv‡bv gv‡P©‡›Ui (ev Ab¨ e¨w³i) ‡Kv‡bv myweav, ev 
wWmKvD›U ‡cÖvMÖv‡gi Rb¨ `vqx _vK‡e bv, hw`I e¨vsK MÖvnK‡K IBme wel‡q AeMZ 
Ki‡Z cv‡i (wWmKvD›U/K¨v‡¤úBb¸‡jv m¤ú‡K© hv ïaygvÎ HSBC KvW© e¨envi K‡i 
‡bIqv ‡h‡Z cv‡i)| ‡Kv‡bv gv‡P©›U cY¨ ev cwi‡levi ‡¶‡Î ev ‡Kv‡bv gv‡P©‡›Ui mv‡_ 
cÖPvig~jK Advi ev cÖPvivwfhvb ev D³ gv‡P©‡›Ui mv‡_ Askx`vwiZ¡ ev ‡hŠ_ D‡`¨v‡Mi 
†ÿ‡Î ev e¨vs‡Ki ‡KvbI `vq ev eva¨evaKZv _vK‡e bv| DcwiD³ myweav, wWmKvD›U ev 
‡cÖvMÖvg¸‡jvi ‡Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q e¨vs‡Ki Aby‡iva ev 
Aby‡gv`b MY¨ Kiv n‡e bv Ges e¨v¼ GB ai‡bi cY¨/cwi‡levi ‡¶‡Î ‡Kv‡bv cÖwZwbwaZ¡ 
ev wbðqZv (ev Iqv‡iw›U) cÖ`vb K‡i bv|

i. e¨vsK MÖvn‡Ki Øviv KvW© ev Kv‡W©i wcb e¨envi K‡i mg¯Í ‡jb‡`‡bi ‡¶‡Î wnmve †_‡K PvR© 
Ges ‡WweU Ki‡e| †mB cY¨¸‡jv mievin bv Kiv n‡j ev †Kv‡bv ÎæwU _vK‡j ev cY¨ 
ev cwi‡levi †Kv‡bv ÎywU _vK‡j ev wWmKvD›U ev Ab¨vb¨ †Kv‡bv myweavi e¨Z‡qi †ÿ‡Î 
e¨vsK `vqx _vK‡e bv|

ii. MÖvnK Ges ‡Kv‡bv gv‡P©›U, e¨vsK, Avw_©K cÖwZôvb ev Ab¨ ‡Kv‡bv e¨w³i g‡a¨ ‡Kv‡bv 
we‡iv‡ai ‡¶‡Î, e¨vs‡Ki ‡Kv‡bv `vq×Zv †bB| Gi m¤ú©~Y `vqe×Zv MÖvn‡Ki| GB 
ai‡bi we‡iva ev ‡Kv‡bv cvëv `vwe, ‡mU-A‡di AwaKvi ev Pyw³wfwËK AwaKvi Øviv 
cÖfvweZ n‡e bv| 

iii. MÖvnK ¯^xKvi K‡ib ‡h, ‡Kv‡bv gv‡P©›U ‡h‡Kv‡bv mg‡q ‡Kv‡bv c~e© weÁwß QvovB ‡Kv‡bv 
we‡klvwaKvi w¯‹g¸‡jvi Aax‡b MÖvnK‡K cÖ`Ë myweav¸‡jv mxgve×, evwZj, ms‡kvab ev 
¯’wMZ Ki‡Z cv‡i|

 10| m¤ú~iK KvW©
e¨vsK, MÖvn‡Ki Av‡e`‡bi wfwË‡Z (e¨vsK wba©vwiZ dig Ges c×wZ‡Z), MÖvn‡Ki wnmv‡ei 
wecix‡Z m¤ú~iK KvW© ("cwic~iK KvW©") Bmy¨ Ki‡Z cv‡i| DwjøwLZ cwic~iK KvW©wU wewfbœ 
mg‡q e¨vsK KZ©…K AbygwZcÖvß e¨w³‡`i bv‡g Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ Bmy¨ 
Kiv ‡h‡Z cv‡i| m¤ú~iK KvW© e¨enviKvixi GB ai‡bi KvW© e¨envi msµvšÍ Kvh©Kjv‡ci 
`vqe×Zv MÖvn‡Ki|

 11| e¨vs‡Ki ¯^vaxbZv
GB wbqg I kZ©vewj‡Z _vKv Ab¨ ‡Kv‡bv weav‡bi cÖwZ c~e©vbygvb bv K‡i, e¨vsK Zvi we‡ePbvi 
wfwË‡Z ‡h‡Kv‡bv mgq ‡Kv‡bv KviY D‡jøL bv K‡iB cÖ`Ë wel‡q AwaKvi iv‡L:

(i) KvW© ‡jb‡`‡bi ‡¶‡Î MÖvn‡Ki KvW© e¨env‡ii AwaKvi ¯’wMZ Kiv; Ges/A_ev

(ii) KvW© Ges/A_ev KvW© e¨env‡ii ‡¶‡Î ev G m¤úwK©Z mKj myweav, cwi‡lev, 
we‡klvwaKvi cÖeZ©b, ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, mgvß ev cÖZ¨vnvi Kiv|

 12| e¨w³MZ wnmv‡ei wbqg I kZ©vewj: MÖvn‡Ki ¯^xKv‡ivw³
GB AskUzKz e¨w³MZ wnmv‡ei wbqg I kZ©vewj ‡_‡K Avjv`v Kiv n‡e Ges e¨vsK Zvi 
‡iK‡W©i Rb¨ msiÿY Ki‡e|

Avwg/Avgiv wbwðZ KiwQ ‡h Avwg/Avgiv e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z DwjøwLZ mKj 
kZ©vewj c‡owQ Ges ey‡SwQ Ges GB ai‡bi kZ©vewj‡Z wewfbœ mg‡q ‡h‡Kv‡bv cwieZ©‡bi n‡Z 
cv‡i †m wel‡qI Avwg m¤§Z| Avwg wbwðZ KiwQ ‡h Avwg/Avgiv m‡PZb ‡h kZ©vewji Abywjwc 
HSBC evsjv‡`‡ki Ih‡qmvB‡U: www.hsbc.com.bd cvIqv hv‡e|

hw` GKvwaK e¨w³ ̄ ^v¶i K‡ib ev GB kZ©vewj Øviv m¤§Z nb, Zvn‡j cÖ‡hvR¨†ÿ‡Î GKeP‡bi 
RvqMvq eûePb AšÍfy©³ n‡e| AviI Z‡_¨i Rb¨, AbyMÖnc~e©K evsjv‡`‡ki ‡h‡Kv‡bv HSBC 
kvLvq ‡hvMv‡hvM Kiæb ev 16240 b¤^‡i (evsjv‡`‡ki g‡a¨ ‡_‡K) Ges +8809612716240 
b¤^‡i (we‡`k ‡_‡K) HSBC Kj ‡m›Uv‡i †hvMv‡hvM Kiæb; A_ev B-‡gBj Kiæb: 
contact@hsbc.com.bd|

‡jb‡`b¸‡jvi PvR© e¨vsK Øviv wewfbœ mg‡q wba©vwiZ PvR© Ges wd QvovI, e¨vs‡Ki Ici 
wfmv B›Uvib¨vkbvj (ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi, ‡hgbwU n‡Z cv‡i) 
Øviv Av‡ivwcZ Pv‡R©i Aax‡b cwi‡kvwaZ n‡e| evRvi IVvbvgvi Kvi‡Y wewbgq nvi, 
‡jb‡`‡bi Zvwi‡Li nvi ‡_‡K wfbœ n‡Z cv‡i|

 7| PvR© Ges cÖ‡`q wd
7.1 KvW© Bmy¨ Ges bevq‡bi Rb¨ e¨vsK MÖvn‡Ki wnmve †_‡K GKwU evwl©K wd Ges/A_ev 

mswkøó Ab¨vb¨ wd PvR© Ki‡e Ges ‡WweU Ki‡e| wewfbœ mg‡q ms‡kvwaZ cÖ‡hvR¨ wd Ges 
PvR© e¨vs‡Ki me©Rbxb I‡qemvB‡U †`Iqv _vK‡e|

7.2 Dc‡iv³ welq QvovI MÖvnK e¨vsK‡K wbgœwjwLZ wel‡q Zvi wnmve †_‡K ‡WweU Kivi 
Rb¨ m¤§Z _v‡Kb:

(i) cÖwZwU KvW© ‡jb‡`‡bi Rb¨ e¨vsK ‡h cwigvY A_© wba©viY K‡i Zv ‡Kv‡bv cwiw¯’wZ‡Z 
‡diZ‡hvM¨ n‡e bv;

(ii) MÖvn‡Ki Aby‡iv‡ai wfwË‡Z e¨vsK ‡h ‡KvbI ‡iKW©, ‡÷U‡g›U, ‡mjm W«vd&U, ‡µwWU 
fvDPvi ev Kv‡W©i e¨envi m¤úwK©Z Ab¨vb¨ bw_i Rb¨ wba©vwiZ cwigv‡Yi cÖkvmwbK wd 
MÖvn‡Ki KvQ †_‡K ivL‡eb|

(iii) MÖvnK Ges ‡Kv‡bv Avw_©K c«wZôv‡bi g‡a¨ ‡Kv‡bv e¨e¯’vi Aax‡b wnmv‡e ‡µwWU Kivi 
†ÿ‡Î wewfbœ mg‡q e¨vsK wbav©wiZ wd MÖvn‡Ki cwi‡kva Ki‡Z n‡e|

(iv) ‡h‡Kv‡bv KvW© cÖwZ¯’vcb Kivi Rb¨ wd; Ges

(v) c~e© weÁwß Rvwi Kivi gva¨‡g e¨vsK Zvi we‡ePbvi wfwË‡Z Dc‡i DwjøwLZ PvR© QvovI 
†h‡Kv‡bv PvR© ms‡kvab ev ms‡hvRb Ki‡Z cv‡i|

7.3 wnmv‡e ‡WweU Kiv ‡h‡Kv‡bv ‡c‡g‡›Ui ‡¶‡Î Av‡ivwcZ ev cÖ‡`q mg Í̄ cY¨ I cwi‡lev Ki 
MÖvnK‡K enb Ki‡Z n‡e| e¨vs‡Ki Kv‡Q MÖvn‡Ki e‡Kqv ev cvIbv ‡h‡Kv‡bv cwigvY A_© 
(KvW© ‡jb‡`‡bi ‡¶‡Î, ev wd ev PvR© ev Ab¨_vq) ‡Kv‡bv ‡bvwUk QvovB ‡h‡Kv‡bv mg‡q 
e¨vsK MÖvnK wnmve ‡_‡K ‡WweU Kivi AwaKvi iv‡L| Gi d‡j IfviWªvdU n‡Z cv‡i|

7.4 MÖvnK GB wbqg I kZ©vewj Abymv‡i wnmv‡ei ‡WweU Kiv mg¯Í PvR©mn e¨vs‡Ki mg¯Í 
e‡Kqv cwi‡kv‡ai Rb¨ `vqe× _vK‡eb (†nvK Zv GKK ev †hŠ_ wnmve)| 

7.5 e¨vsK ‡h‡Kv‡bv mgq ‡Kv‡bv c~e© ‡bvwUk QvovB evsjv‡`‡k ev Ab¨ ‡Kv_vI e¨vs‡Ki Kv‡Q 
i¶Yv‡e¶Y Kiv MÖvn‡Ki ‡h‡Kv‡bv wnmve †_‡K e‡Kqv e¨v‡jÝ ms‡hvRb Ki‡Z cv‡i 
Ges/A_ev ‡Kv‡bv UvKv ‡µwWU Ki‡Z cv‡i| 

7.6 Dc‡iv³ weavb¸‡jvi Aax‡b e¨vsK‡K c«`Ë AwaKvi¸‡jv cÖ‡qv‡Mi AwaKvi iv‡L: 

(i) KvW© ev wnmv‡ei e¨envi eÜ Kiv; Ges/A_ev

(ii) e¨vs‡Ki AbyK~‡j _vKv wnmv‡e ev e¨vs‡Ki e‡Kqv ev cÖ‡`q m¤úv`b|

 8| KvW© evwZj Ges ‡diZ
8.1 MÖvnK e¨vs‡K wjwLZ ‡bvwUk w`‡q KvW©wU evwZj Ki‡Z cv‡ib| GB ai‡bi evwZjKiY 

ïaygvÎ e¨vsK KvW© cÖvwßi ci (wbivcËvi LvwZ‡i) Ges kZ©vewj Abymv‡i mg¯Í, wd Ges 
PvR© cwi‡kv‡ai c‡i Kvh©Ki n‡e|

8.2 e¨vsK ‡h‡Kv‡bv mg‡q c~e© ‡NvlYv ev KviY QvovB ‡Kv‡bv KvW© ¯’wMZ ev evwZj Ki‡Z 
cv‡i ev ‡Kv‡bv KvW© cybtBmy¨, bevqb ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Ki‡Z cv‡i ev mg¯Í 
myweav, cwi‡lev ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, eÜ ev cÖZ¨vnvi Ki‡Z cv‡i ev 
KvW© msµvšÍ †h‡Kv‡bv my‡hvM myweav cÖZ¨vnvi Ki‡Z cv‡i| MÖvnK e¨vs‡Ki Aby‡iv‡a 
AbwZwej‡¤^ KvW©wU ‡diZ ‡`‡eb (wbivcËvi LvwZ‡I KvW©wU gvSLvb w`‡q `yB fv‡M 
‡K‡U ‡dj‡Z n‡e)| evwZj Kivi ci KvW© ‡jb‡`‡bi ‡¶‡Î mg¯Í e‡Kqv UvKv Awej‡¤^ 
e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z n‡e|

8.3 hw` GKwU KvW© evwZj Kiv nq (MÖvvnK ev e¨vsK Øviv) Zvn‡j e¨vsK ‡KvbI wd ev Zvi 
‡KvbI Ask ‡diZ w`‡Z `vqe× _vK‡e bv| MÖvnK mg¯Í KvW© ‡jb‡`‡bi Rb¨ `vqe× 
_vK‡eb| Z‡e evwZ‡ji ci wnmv‡e Gi ‡Kv‡bv cÖwZdjb _vK‡e bv|

9| eR©b Ges e¨wZµg
9.1 e¨w³MZ wnmv‡ei wbqg I kZ©vewji Aax‡b ‡h‡KvbI weav‡bi mxgve×Zv wb‡gœv³ 

welqMy‡jvi ‡h ‡Kv‡bvwU‡Z MÖvn‡Ki Amyweav, ¶wZ ev weeªZ nIqvi Rb¨ e¨vsK `vqe× 
_vK‡e bv :

(i) e¨vsK, gv‡P©›U, ev Avw_©K cÖwZôvb ev Ab¨ ‡KvbI c¶ ‡h ‡KvbI Kvi‡Y KvW© MÖnY Ki‡Z 
ev KvW© ‡jb‡`b Ki‡Z A¯^xKvi Ki‡j;

(ii) e¨vsK, Zvi Kg©Pvix, G‡R›U ev wVKv`viiv ‡KvbI ‡gwkb, ‡c‡g›U ‡m‡Uj‡g›U Ges UªvÝdvi 
wm‡÷g, ‡WUv cÖ‡mwms wm‡÷g ev UªvÝwgkb wj‡¼i e¨_©Zvi Kvi‡Y cÖZ¨¶ ev c‡iv¶fv‡e 
GB kZ©vewji Aax‡b e¨vs‡Ki ‡Kv‡bv eva¨evaKZv cvj‡b AcviM n‡j ev wkí ev Ab¨vb¨ 
we‡iv‡ai †ÿ‡Î aviv 35.9 Gi Aax‡b DwjøwLZ ejc~e©K NUbv ev e¨vsK, Gi Kg©Pvix, 
G‡R›U ev wVKv`vi‡`i wbqš¿‡Yi evB‡i ev ‡KvbI RvwjqvwZ ev RvwjqwZi dj¯^iƒc;

(iii) ‡h‡Kvb GwUGg ev Ab¨vb¨ ‡gwkb ev wm‡÷‡g ‡h‡Kvb ÎywU, e¨vs‡Ki AšÍM©Z ÎæwU ev Ab¨ 
†h‡Kv‡bv ÎæwU;

(iv) ‡h‡Kv‡bv GwUGg ev Ab¨vb¨ ‡gwkb Øviv MÖvn‡Ki KvW© ev wcb cÖZ¨vL¨vb Kiv ev Kv‡W©i 
‡jb‡`b ‡h‡Kv‡bvfv‡eB Kvh©Ki ev m¤ú~Y© Ki‡Z e¨_©Zv;
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e¨w³MZ wnmv‡ei wbqg I kZ©vewj
m¤cwË Ges e¨w³MZ e¨vswKs 

`¨vnsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW, evsjv‡`k

 1| mvaviY

GLv‡b D‡jøwLZ kZ©vewj (wewfbœ mg‡q ms‡kvwaZ) MÖvnK Ges evsjv‡`‡k nsKs GÛ mvsnvB 
e¨vswKs K‡c©v‡ikb wjwg‡UW ("e¨vsK" ev "GBPGmwewm evsjv‡`k") Gi g‡a¨ GKwU Pzw³ MVb 
K‡i Ges GwU MÖvnK‡`i wnmve †Lvjv, cwiPvjbv, aviY ev i¶Yv‡e¶Y Ges/ A_ev 
GBPGmwewm evsjv‡`k-Gi cwi‡lev MÖnY ev jvf Kivi Rb¨ eva¨Zvg~jK Ges cÖ‡hvR¨| †hme 
†ÿ‡Î e¨vsK MÖvnK‡K mvaviYZ ev we‡klfv‡e †Kv‡bv cY¨, myweav, cÖ¯Ívebv, wnmve ev ‡mevi 
†¶‡Î ‡Kv‡bv ai‡bi wd Ges wewfbœ PvR© wba©viY K‡i †m‡ÿ‡Î Ab¨vb¨ kZ©vewj QvovI GLv‡b 
D‡jøwLZ AwZwi³ kZ©vewjI cÖ‡hvR¨ n‡e| GB e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z _vKv kZ© 
Ges MÖvnK I GBPGmwewm evsjv‡`‡ki g‡a¨ Ab¨ †Kv‡bv ‡mev, cY¨, myweav, e¨emvwqK m¤cK©, 
cÖ¯Íve, wnmve ev Pzw³i †¶‡Î wba©vwiZ wbw`©ó kZ©vewji g‡a¨ †Kv‡bv we‡iva ev Am½wZ m„wó 
n‡j, GB kZ©vewji Aax‡b Zv ¯cófv‡e ejv bv _vK‡j, e¨w³MZ wnmv‡ei wbqg I kZ©vewji 
me©‡kl ms‡kvwaZ, m¤c~iYK…Z ev cwiewZ©Z nIqv fvm©bwU cÖvavb¨ cv‡e|

wewfbœ mg‡q nvjbvMv`K…Z Ges ms‡kvwaZ GB wbqg I kZ©vewj, m¤c` Ges e¨w³MZ e¨vswKs 
wd Ges PvR©, Ges GBPGmwewm wba©vwiZ wd Ges Pv‡R©i Abywjwc www.hsbc.com.bd.-G 
cvIqv hv‡e| GKRb MÖvnK D‡jøwLZ I‡qemvB‡U wb‡`©wkZ me©‡kl e¨w³MZ wnmv‡ei wbqg I 
kZ©vewj, wi‡UBj e¨vswKs Ges m¤c` e¨e¯’vcbv wd Ges PvR©, GBPGmwewm wba©vwiZ wd Ges 
PvR© Ges cY¨ msµvšÍ wbw`©ó wbqg I kZ©vewj Ges e¨vs‡Ki wd Ges PvR© m¤c‡K© AeMZ _vKvi 
Rb¨ `vqe× _vK‡eb| Bs‡iwR Ges evsjv ms¯‹i‡Yi kZ©vewji g‡a¨ †Kv‡bv Am½wZi †¶‡Î, 
Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv Ges e¨vL¨v

2.1 Ab¨_vq cÖ‡qvRb bv n‡j, GB wbqg Ges kZ©vewji †h†Kv‡bv †idv‡iÝ Gi Rb¨:

(i) "aviv", "Dc-aviv", "`dv" ev "cwiwkó", GLv‡b GB wbqg I kZ©vewji aviv, Dc-aviv, 
`dv ev cwiwk‡ói †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(ii) GB wbqg I kZ©vewj ev Ab¨ †Kv‡bv Pzw³ ev bw_ wewfbœ mg‡q ms‡kvwaZ, wewea ev 
cwic~i‡Ki †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(iii) GKwU mswewa wewfbœ mg‡q ms‡kvwaZ ev cybtcÖYqb Kivi g‡Zv GKB †idv‡iÝ wnmv‡e 
†evSv‡bv n‡e;

(iv) GKeP‡bi †idv‡i‡Ý eûePb AšÍfy©³ _vK‡e (Ges Gi wecixZ);

(v) wj½ wb‡`©k K‡i Ggb k‡ãi †ÿ‡Î Ab¨ wj½I AšÍfy©³ K‡i; Ges

(vi) mvaviY kã¸‡jv‡K †Kv‡bv mxgve× A_© †`Iqv hv‡e bv KviY †m¸‡jv‡Z wbw`©ó D`vniY 
†`Iqv _v‡K, Ges "mn", "AšÍfz©³", "we‡klfv‡e" ev Abyiƒc Awfe¨w³ Øviv cÖewZ©Z †h 
†Kv‡bv kã‡K D`vniY wnmv‡e †evSv‡bv n‡e Ges GB kã¸‡jvi g‡Zv Ab¨vb¨ k‡ãiI 
c~e©eZ©x A_©‡K mxgve× Ki‡e bv|

2.2 GLv‡b wbqg I kZ©vewj‡Z e¨eüZ cÖavb welq¸‡jv wb‡P msÁvwqZ Kiv nj:

(i) "wnmve" nj GBPGmwewm Gi gva¨‡g MÖvnK K…Z©K †Lvjv, cwiPvwjZ Ges/A_ev 
i¶Yv‡e¶Y Kiv e¨w³MZ e¨vsK wnmvemg~n|

(ii) ÒwnmveavixÓ gv‡b GKK ev †hŠ_fv‡e, e¨vs‡Ki Kv‡Q _vKv GK ev GKvwaK wnmv‡ei MÖvnK|

(iii) cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi 
wb‡`©k A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev 
¯^-wbqš¿K ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, 
wb`©kbv, w`Kwb‡`©kbv, †KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi 
Aaxb¯’ A_ev Avcwb Ges Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

(iv) GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K 
†evSv‡e hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev 
evsjv‡`‡k ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

(v) "KZ©…c¶" gv‡b †Kv‡bv wbqš¿K KZ©…c¶, wePvi wefvMxq, Avav-wePvwiK, cÖkvmwbK, 
RbmvaviY ev wbqš¿K ms¯’v, miKvi, †Kv‡bv Ki KZ©…c¶, wbivcËv ev fwel¨r G·‡PÄ, 
AvBb cÖ‡qvMKvix, †Mv‡q›`v ev Z`šÍ KZ©…c¶, ev Zv‡`i †Kv‡bv G‡R›U, Kg©KZ©v ev 
Kg©Pvix hviv GBPGmwewm MÖæ‡ci †h‡Kv‡bv As‡ki AvIZvfz³;

(vi) "e¨vsK" ev "GBPGmwewm evsjv‡`k" A_v©r `¨v nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 
wjwg‡UW, evsjv‡`k, g~jZ evsjv‡`k e¨vsK KZ©…K jvB‡mÝ cÖvß GKwU Zdwmwj evwYwR¨K 
e¨vsK, hvi cÖavb Kvh©vjq †e'm cvK© nvBUm, cøU-02 (bZzb), 522 (cyivZb), †ivW # 9 
(bZzb), avbgwÛ, XvKv, 1205, evsjv‡`k|

(vii) "wewWwU" gv‡b evsjv‡`k UvKv, evsjv‡`‡ki miKvwi gy`ªv|

(viii)"kvLv" gv‡b evsjv‡`‡k Aew¯’Z e¨vs‡Ki †h‡Kv‡bv kvLv|

(ix) "KvW©" gv‡b †h‡Kv‡bv KvW© ev KvW© mg~n (GwUGg/†WweU/†µwWU KvW© mn) hv MÖvn‡Ki 
wnmv‡ei wecix‡Z e¨vsK MÖvnK‡K mieivn K‡i‡Q ev hv Øviv B‡jKUªwbK Dcv‡q e¨vs‡Ki 
†jb‡`b Ki‡Z e¨envi Kiv †h‡Z cv‡i (GwUGg mn, c‡q›U-Ad-‡mj Uvwg©bvj, B-Kgvm© 
†jb‡`b, ‡c‡g›U ev G ai‡bi Ab¨vb¨ gva¨g hv e¨vs‡Ki Øviv mievin Kiv n‡q‡Q ev hv 
MÖnY‡hvM¨) Ges Gi cÖwZ ’̄vcb ev bevq‡Yi †¶‡Î Rvwi Kiv GB RvZxq KvW©I Gi AšÍf©z³|

(x) "KvW© †jb‡`b" A_© nj †h †KvbI cY¨, †mev Ges/A_ev Ab¨vb¨ myweav, bM` A_© 
D‡Ëvjb, bM` AwMÖg A_©, ̄ ’vbvšÍi ev e¨vjvÝ AbymÜv‡bi Rb¨ KvW ©(Kv‡W©i wc‡bi gva¨‡g 
Ges/A_ev †h †Kvb ¯^v¶i ev Ab¨ †Kv‡bvfv‡e) e¨env‡ii gva¨‡g GwUGg Ges gv‡P©›U 
AvDU‡jU mg~n, B‡jKUªwbK e¨vswKs, ev B-Kgv‡m© wewfbœ mg‡q e¨vsK wba©vwiZ k‡Z©, 
‡h‡Kv‡bv A_©cÖ`vb Kiv n‡q‡Q ev †K‡U ivLv n‡q‡Q|

(xi) "Kv‡W©i mxgv" gv‡b GK w`‡b Kvh©Ki nIqv †gvU KvW© †jb‡`‡bi e¨vsK Øviv wba©vwiZ 
wewfbœ mxgv (GwUGg †_‡K bM` A_© D‡Ëvjb, wcIGm †jb‡`b, B‡jKUªwbK e¨vswKs, 
B-Kgvm© Ges †hvMv‡hvMnxb †jb‡`bmn wKš‘ mxgve× bq)|

(xii) "KvW© †nvìvi" gv‡b GKRb MÖvnK hv‡K GBPGmwewm Øviv Zvi wnmv‡ei wecix‡Z wbqg 
I kZ©vewj †g‡b †jb‡`b Ges ‡mev MÖnY Kivi Rb¨ GKwU KvW© cÖ`vb Kiv n‡q‡Q|

(xiii) "m¤§wZ eva¨evaKZv" gv‡b nj †g‡b Pjvi Rb¨ e¨vsK Ges GBPGmwewm MÖæ‡ci 
eva¨evaKZv: (K) cÖ‡hvR¨ AvBb I weavb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ 
ev c×wZ; (L) cÖ‡hvR¨ AvBb I weav‡bi Aax‡b KZ©…c‡¶i KvQ †_‡K †Kv‡bv `vwe ev 
cÖwZ‡e`b, cÖKvk ev Ab¨vb¨ eva¨evaKZv; Ges (M) AvBb, hvi gva¨‡g GBPGmwewm 
MÖyc‡K Zvi MÖvnK‡`i cwiPq hvPvB Ki‡Z n‡e;

(xiv) "mshy³ e¨w³" gv‡b Ggb GKRb e¨w³ ev mËv (MÖvnK e¨ZxZ) hvi Z_¨, e¨w³MZ †WUv ev 
K‡ii Z_¨mn MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ̀ vb 
Kiv nq, hv wnmve Ges ‡mev weav‡bi mv‡_ m¤cwK©Z| GKRb "mshy³ e¨w³" GKRb 
Rvwgb`vi, †Kv¤cvwbi †Kv‡bv cwiPvjK ev Kg©KZ©v, Askx`vi ev Aswk`vwi‡Z¡i †Kvb m`m¨, 
†h †Kv‡bv D‡jøL‡hvM¨ gvwjK, wbqš¿K e¨w³, jf¨vs‡ki gvwjK, AwQ, Uªv‡÷i e‡›`ve Í̄Kvix 
ev i¶vKvix, wnmveavix g‡bvbxZ A_© cÖvwßi AwaKvix, MÖvn‡Ki cÖwZwbwa, G‡R›U ev 
g‡bvbxZ e¨w³ ev Ab¨ †Kv‡bv e¨w³ ev mËv hvi m‡½ MÖvn‡Ki m¤cK© i‡q‡Q hv GBPGmwewm 
MÖæ‡ci m‡½ MÖvn‡Ki m¤c‡K©i ‡ÿ‡Î cÖvmw½K †h KvD‡K AšÍf©z³ Ki‡Z cv‡i|

(xv) "wbqš¿K e¨w³" gv‡b Ggb e¨w³ ‡h GKwU mËvi Ici wbqš¿Y cÖ‡qvM K‡i| Uªv‡÷i Rb¨ 
Zviv nj wb®cwËKvix, AwQ, i¶K, ¯^Z¡‡fvMx ev ¯^Z¡‡fvMx‡`i †kªwY, Ges Ab¨ †KD †h 
Uªv‡÷i Ici P‚ovšÍ Kvh©Ki wbqš¿Y Abykxjb K‡i Ges Uªv÷ e¨ZxZ Ab¨ ms¯’v¸‡jvi Rb¨ 
Zviv wbqš¿‡Ki Ae¯’v‡b _vKvi mgZzj¨ ev Abyiƒc Ae¯’v‡b _vKv e¨w³|

(xvi) "K›U¨v±‡jm wiWvi" gv‡b c‡q›U-Ae-‡mj hš¿ †hLv‡b K›U¨v±‡jm-m¶gZv m¤cbœ 
KvW©¸‡jv cY¨ Ges/A_ev cwi‡levi A_© cÖ`v‡bi Rb¨ KvW© U¨vc K‡i A_ev KvW©wU †Kvb 
wiWv‡ii mvg‡b `ywj‡q, KvW©avixi c¶ †_‡K †Kv‡bv ¯^v¶i, wcb ev Ab¨vb¨ cÖgvYxKiY 
QvovB †jb‡`b m¤cv`b Ki‡Z e¨envi Kiv †h‡Z cv‡i|

(xvii) "K›Uv±‡jm †jb‡`b" gv‡b MªvnK‡K e¨vsK Øviv Bm¨y Kiv K›Uv±‡jmKvW© e¨envi K‡i 
†Kvb cY¨ Ges/A_ev cwi‡lev¸‡jvi A_©cÖ`v‡bi †jb‡`b|

(xviii)"MÖvnK" gv‡b GKwU wnmv‡e aviK Ges/A_ev cwi‡levi cÖvcK (GKK ev †hŠ_)|

(xix) "MÖvn‡Ki Z_¨" gv‡b GKRb MÖvnK ev GKRb mshy³ e¨w³i m‡½ m¤cwK©Z wb¤œwjwLZ 
mKj ev †h‡Kv‡bv GKwU: (K) e¨w³MZ †WUv ev e¨w³MZ Z_¨; (L) MÖvnK ev mshy³ 
e¨w³, ev Zv‡`i wnmve, cwi‡lev ev †jb‡`b¸‡jv m¤cwK©Z Z_¨, †iKW©, †WUv, bw_; (M) 
MÖvnK ev mshy³ e¨w³i Øviv e¨vs‡Ki cY¨ ev cwi‡levi e¨envi m¤cwK©Z Z_¨, †WUv, 
†iKW© ev bw_; (N) e¨vsK ev GBPGmwewm MÖæ‡ci m‡½ MÖvnK ev mshy³ e¨w³i m¤cK© 
welqK Z_¨, †WUv, †iKW©, bw_; ev (O) Ki Z_¨|

(xx) "B‡j±ªwbK e¨vswKs cwi‡lev" ej‡Z †evSvq GwUGg/‡WweU ev †µwWU KvW© cwi‡lev, 
wcAvBwe cwi‡lev, B-Kgvm© Ges wewfbœ mg‡q e¨vsK Øviv cÖ`Ë Ab¨ †Kv‡bv B‡jKUªwbK, 
AbjvBb ev †gvevBj e¨vswKs cwi‡lev|

(xxi) "Avw_©K Aciva" ej‡Z †evSvq gvwb jÛvwis, mš¿v‡m A_©vqb, Nyl, `yb©xwZ, Ki dvuwK, 
RvwjqvwZ, A_©‰bwZK ev evwYR¨ wb‡lavÁvi dvuwK, Ges/A_ev GB welq¸‡jvi m‡½ 
m¤cwK©Z †Kv‡bv AvBb ev weavb j•Nb ev j•Nb Kivi g‡Zv †Kv‡bv KvR ev cÖ‡Póv|

(xxii) "Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©Kjvc" Gi A_© aviv 30.1 Gi Aax‡b ewY©Z;

(xxiii)"Avw_©K Z_¨" gv‡b wnmv‡ei m‡½ m¤cwK©Z †h‡Kv‡bv Avw_©K ev Ab¨vb¨ WKz‡g‡›Ukb ev 
Z_¨ hvi g‡a¨ wnmv‡ei bvg (¸‡jv), b¤^i (¸‡jv) Ges †idv‡iÝ (¸‡jv), g~j¨, jvf, 
¶wZ, †µwWU, D‡Ëvjb, e¨vjvÝ, Ges wewfbœ mg‡qi †jb‡`b Ges mswkøó wb‡`©kvejx|

(xxiv)"GBPGmwewm" gv‡b `¨v nsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW|

(xxv) ÒGBPGmwewm MÖæc" gv‡b GBPGmwewm †nvwìsm cÖvB‡fU wjwg‡UW †Kv¤úvwb, Gi 
Aby‡gv`bKvix, Awafz³ ms¯’v, mswkøó ms¯’v Ges Zv‡`i †h ‡Kv‡bv kvLv Ges Awdm 
(GK‡Î ev c„_Kfv‡e);

(xxvi)"wb‡`©kbv (¸‡jv)" A_© e¨vs‡Ki Kv‡Q wewfbœ mg‡q MÖnY‡hvM¨ n‡Z cv‡i Ggb †h‡Kv‡bv 
Dcvq ev gva¨g Øviv cÖ`Ë wnmve Ges cwi‡lev m¤cwK©Z MÖvn‡Ki cÖ‡Z¨K Ges †h†Kv‡bv 

wb‡`©k| GB gva¨g¸‡jvi AšÍf©z³ n‡Z cv‡i (wKš‘ mxgve× bq) †Uwj‡dvb, GwUGg, 
wcIGm Uvwg©bvj, B›Uvi‡bU ev AbjvBb e¨vswKs‡qi gva¨g, Ab¨ †KvbI B‡jKUªwbK 
Dcvq ev gva¨g Ges wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Ab¨ †KvbI Dcvq ev gva¨g|

(xxvii) "gv‡P©›U" gv‡b †h‡Kv‡bv e¨w³, mËv, dvg© ev K‡c©v‡ikb hv‡`i e¨vsK Ges/A_ev 
†c‡g›U cwi‡lev cÖ`vbKvixi m‡½ GKwU ¯’vqx Pzw³ i‡q‡Q hv GB ai‡bi e¨w³‡K cÖ`Ë 
cY¨ ev cwi‡lev ev Pv‡R©i Rb¨ A_© cÖ`v‡bi †¶‡Î GKwU KvW© cvIqvi †hvM¨|

(xxviii) "e¨w³MZ †WUv" ev "e¨w³MZ Z_¨" gv‡b GKRb e¨w³i m‡½ m¤cwK©Z †h‡Kvb Z_¨ 
hv †_‡K †mB e¨w³‡K kbv³ Kiv hvq;

(xxix) "wcAvBwe" A_© cv‡m©vbvj B›Uvi‡bU e¨vswKs mvwf©m ev e¨w³MZ B›Uvi‡bU e¨vswKs 
cwi‡lev|

(xxx) "wcb" gv‡b e¨w³MZ kbv³KiY b¤^i (e¨vsK Øviv mievin Kiv ev e¨vs‡Ki Aby‡gvw`Z 
P¨v‡bj/ cÖwµqvi gva¨‡g MÖvnK Øviv †e‡Q †bIqv), ‡hgb; GwUGg e¨w³MZ kbv³KiY 
b¤^i|

(xxxi) "wcIGm" gv‡b gv‡P©›Um c‡q›U-Ad-‡mj Uvwg©bv‡j ev B‡jKUªwbK ¯’vbvšÍ‡i †bUIqvK© 
Øviv cwiPvwjZ Uvwg©bv‡ji gva¨‡g ïiy nIqv c‡q›U-Ad-‡mj KvW© †jb‡`b|

(xxxii) "e¨w³MZ Ki Z_¨" gv‡b MÖvnK, MÖvn‡Ki cwiPq ev Ki m¤cwK©Z †Kv‡bv `wjj cÖ`k©b 
ev Z_¨|

(xxxiii) "D‡Ïk¨" Gi A_© `dv 28.1 Gi Aax‡b ewY©Z|

(xxxiv) "cwi‡lev" gv‡b e¨vsK KZ…©K MÖvnK‡K †Kvb mxgve×Zv QvovB mievinK…Z †h†Kv‡bv 
GK ev GKvwaK ‡mev ev cY¨, †hgb; †µwWU myweav, A_©cÖ`vb/ †jb‡`b msµvšÍ ‡mev, 
B‡jKUªwbK e¨vswKs ‡mev, wnmve †Lvjv, i¶Yv‡e¶Y Ges cwiPvjbvi mv‡_ RwoZ 
mKj ‡mev¸‡jvi m‡½ m¤úwK©Z hv wewfbœ mgq nvjvbvMv`K…Z|

(xxxv) "D‡jøL‡hvM¨ gvwjK" gv‡b †Kv‡bv e¨w³ cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv mËvi 10% Gi 
†ewk jv‡fi ev 10% Gi †ewk my‡`i AwaKvix|

(xxxvi) "Ki KZ©…c¶" A_© †`kxq ev we‡`wk wbqš¿K ev Ki ivR¯̂, ivR¯̂mswkøó ev Avw_©K KZ©…c¶|

(xxxvii) "Ki wee„wZ Ges wnmvei¶Y eva¨evaKZv/ `vwqZ¡" gv‡b †h†Kv‡bv ai‡bi eva¨evaKZv 
ev `vqe×Zv hv fwel¨‡Z evsjv‡`k ev Ab¨ †h‡Kv‡bv †`‡ki †Kv‡bv AvBb, e¨e¯’vcbv 
ev weavb, hvi Abymv‡i, e¨vsK †¯^”Qvq, Pzw³e×fv‡e e¨vs‡Ki Aaxb n‡Z cv‡i ev 
cÖvmw½K Ki KZ©…c‡¶i GLwZqv‡i ev Gi m‡½ m¤cwK©Z e¨vs‡Ki Avw_©K, evwYwR¨K, 
e¨emvwqK ev Ab¨vb¨ ¯^v‡_©i Kvi‡Y e¨vs‡Ki Aaxb n‡Z cv‡i;

(xxxviii) "Ki Z_¨" gv‡b MÖvn‡Ki Ki msµvšÍ Ae¯’v ev mshy³ e¨w³i Ki msµvšÍ Ae¯’v 
m¤c‡K© WKz‡g‡›Ukb ev Z_¨|

(xxxix) "wbqg I kZ©vewj" gv‡b e¨w³MZ wnmve †Lvjvi dig Ges GLv‡b _vKv wbqg I kZ© mg~n|

 3| GKwU wnmve †Lvjv
3.1 GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv 

Ae¨vnZ ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, 
AwbewÜZ mwgwZ ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn 
†h‡Kv‡bv cÖKvi ev cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq 
mgq e¨vsK Øviv wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

3.1 GLv‡b DwjøwLZ kZ©vewji †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 
GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó 
Av‡e`bKvix, MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e 
wK bv Zv e¨vs‡Ki GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

3.3 wnmve †Lvjv, cwiPvjbv Ges i¶Yv‡e¶Y Ges/A_ev cwi‡lev cÖvwßi Rb¨ MÖvnK‡K 
Aek¨B e¨vs‡Ki wbKU ˆea bw_, †iKW© Ges Z_¨ cÖ`vb Ki‡Z n‡e hv cÖ‡qvRb mv‡c‡ÿ 
e¨vs‡Ki mš‘wói Rb¨ wewfbœ mg‡q e¨vsK KZ…©K wbw`©ó Kiv n‡q‡Q|

 4| wb‡`©kvejx

MÖvn‡Ki `vwqZ¡

4.1 MÖvnK‡K cwi‡lev ev wnmve e¨envi Kivi †¶‡Î ev e¨vsK Øviv/ e¨vsK cÖ`Ë †jb‡`b ev 
Ab¨vb¨ KvR cwiPvjbv Kivi †¶‡Î mg¯Í cÖ‡hvR¨ AvBb I weavb †g‡b Pj‡Z n‡e|

4.2 MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e G ai‡bi †Kv‡bv c`‡¶c ev †jb‡`b Ki‡e bv, hv Nyl we‡ivax 
Ges `yb©xwZ `gb AvBb †hgb; (mxgve×Zv Qvov) evsjv‡`‡ki †cbvj †KvW, 1860, 
evsjv‡`k `yb©xwZ cÖwZ‡iva AvBb, 1947, evsjv‡`‡ki `yb©xwZ `gb Kwgkb AvBb, 2004, 
evsjv‡`‡ki `yb©xwZ `gb Kwgkb wewagvjv, 2007, evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva 
AvBb, 2012 Ges evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva wewagvjv, 2019mn †Kv‡bv cÖ‡hvR¨ 
Nyl-we‡ivax AvBb j•Nb wn‡m‡e we‡ewPZ n‡e| MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e Ggb †Kv‡bv 
†jb‡`‡bi Rb¨ wnmve ev cwi‡lev e¨envi Ki‡eb bv hv cÖ‡hvR¨ †h†Kv‡bv ai‡bi Nyl 
we‡ivax Ges `yb©xwZ `gb AvB‡bi j•Nb wn‡m‡e we‡ewPZ nq|

4.3 MÖvnK Av‡e`b K‡i Ges/ A_ev Bm ÿK…Z GKwU di‡gi wb‡ ©̀kbv Abymv‡i e¨vs‡Ki Kv‡Q 
MÖnY‡hvM¨ Dcv‡q ïaygvÎ GKwU wnmve Lyj‡Z cvi‡e ev GKwU cwi‡lev e¨envi Ki‡Z cvi‡e|

e¨vs‡Ki AwaKvi I `vwqZ¡

4.4 e¨vs‡Ki wb¤œwjwLZ †h†Kv‡bv KvR Kivi AwaKvi i‡q‡Q:

(K) GKwU wb‡`©k MÖnY ev cÖZ¨vL¨vb; ev
(L) †Kv‡bv KviY bv †`wL‡q wbR¯^ we‡ePbvi wfwË‡Z †h‡Kv‡bv wb‡`©k MÖnY Kivi Rb¨ 
†h‡Kv‡bv kZ© wba©viY|

4.5 DcwiD³ kZ© 4.4 (K) ev (L) G DwjøwLZ AwaKvi¸‡jv cÖ‡qvM Kivi d‡j MÖvn‡Ki †Kvb 
¶wZ, LiP ev Zmiyd n‡j †m Rb¨ e¨vsK `vqe× bq|

4.6 e¨vsK ïaygvÎ †mB wb‡`©‡ki Ici KvR Ki‡e hw` †m hyw³m½Zfv‡e wek¦vm K‡i †h 
wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ †`Iqv n‡q‡Q ev hv MÖvnK KZ©…K Aby‡gvw`Z| †mB 
wek¦vm fzj n‡j e¨vsK `vqx bq| MÖvnK †mB wb‡`©‡ki Øviv `vqe× n‡eb hv e¨vs‡Ki Øviv 
hyw³m½Z g‡b n‡q‡Q Ges Kvh©Ki Kiv n‡q‡Q, GgbwK hw`:

(K) wb‡`©kwU fzj, wg_¨v ev A¯có nq; ev
(L) wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ ev MÖvnK Øviv Aby‡gvw`Z bv nq|

4.7 Ggb Ae¯’vq, e¨vsK hw` Zvi we‡ePbvi wfwË‡Z B-‡gBj ev Ab¨ †Kv‡bv B‡jKUªwbK ev 
wWwRUvj di‡gi gva¨‡g, MÖvn‡Ki wbKU †_‡K MÖvn‡Ki wnmve ev cwi‡lev m¤cwK©Z 
†h‡Kv‡bv Z_¨, dig, wb‡`©kbv, †iKW© ev bw_ (¯‹¨vb Kiv †nvK ev Ab¨ B‡jKUªwbK ev 
wWwRUvj AvKv‡i †nvK) MÖnY Ki‡Z m¤§Z nq, Zvn‡j Gi Drm ev mZ¨Zv hvPvB Kivi 
Rb¨ e¨vs‡Ki Ici †Kv‡bv eva¨evaKZv QvovB e¨vsK MÖvn‡Ki B-‡gBj wVKvbv †_‡K Rvwi 
Kiv ev Rgv †`Iqv GB RvZxq †h‡Kvb Z_¨, dg©, wb‡`©kvejx, †iKW© ev bw_i, †hgbwU 
MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K h_vh_fv‡e mieivn Kiv, hvPvB Kiv Ges cÖgvYxK…‡Zi 
‡ÿ‡Î MÖvnK m¤c~Y© iƒ‡c `vqe×|

4.8 DwjøwLZ kZ©vewj Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ kZ©vewj mv‡c‡¶, hyw³m½Zfv‡e I 
ev¯Íem¤§Z Dcv‡q iwm` cvIqvi ci m‡½ m‡½ D³ wb‡`©‡ki Ici KvR Ki‡e|

 5| g‡bvbqb
5.1 GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj 

wnmveavix †hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³†K (MY) bwgwb wn‡m‡e wbe©vwPZ 
Ki‡eb, whwb GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z 
wnmv‡ei cÖvc¨ A_©, e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq 
A_ev MÖnY‡hvM¨ kZ©vewj‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

5.2 †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© 
cwi‡kva msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î 
e¨vsK Dchy³ wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi 
mvwU©wd‡KU-Gi mv‡c‡¶ cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vewj‡Z A_© cwi‡kva 
Ki‡eb|

5.3 DcwiD³ weavb mv‡c‡¶, e¨vsK, Zvi we‡ePbvi wfwË‡Z, g„Z wnmveavixi ¸wji wnmve 
†_‡K †h †Kvb cwigvY A_© cÖ`vb/ weZiY Kivi Av‡M g„Z wnmveavix (‡hgbUv n‡Z cv‡i) 
g‡bvbxZ(‡`i) ev DËivwaKvix(‡`i) cÖ‡qvRbxq  Z_¨, †iKW© ev bw_ dig Ges welqe¯‘ 
AvKv‡i cÖ`vbK…Z n‡j †mwU e¨vsK Øviv Dchy³ e‡j g‡b Kiv n‡e| Dchy©³ weavb Abyhvqx 
†h‡Kv‡bv cwigv‡Yi A_©cÖ`v‡bi †¶‡Î e¨vs‡Ki †Kv‡bv `vq ev eva¨evaKZv _vK‡e bv|

 6| cÖwZwbwaZ¡
6.1 e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZcÎ A_ev Ab¨ †Kv‡bv 

`wjj/bw_i gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³†K (MY) wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges 
wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vewj Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve 
cwiPvjbv, wb‡`©kbv ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó 
†mev cvIqvi Rb¨ cÖwZwbwaZ¡ Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i 
¯^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU 
cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ DcK…Z n‡”Q| hw` MÖvnK Giƒc 
Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, A¶gZv, avi cwi‡kv‡a 
A¶gZv ev MÖvn‡Ki Aejywß N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges ZrcÖwZ †Kv‡bv 
cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z wnmv‡ei 
ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

6.2 MÖvnK wbwðZ K‡ib †h, cÖwZwU cÖwZwbwa ev DËvivwaKvix e¨w³ GB wbqg I kZ©vewj‡Z 
ewY©Z kZ© Abymv‡i KvR Kivi Rb¨ Aby‡gvw`Z, hZ¶Y bv e¨vsK dig Ges `vwjwjK iƒ‡c 
wjwLZ †Kv‡bv †bvwUk bv cvq hv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨| DcwiD³ kZ©vewj Abymv‡i, 
Ggb †Kv‡bv e¨w³i cwieZ©b n‡j, e¨vs‡Ki GwUi Ici KvR Kivi GKwU hyw³m½Z my‡hvM 
i‡q‡Q|

 7| AcÖvßeq¯‹‡`i wnmve
7.1 bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× 

†Kv‡bv Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq 
cÖ‡qvRbxq kZ©vewj mv‡c‡¶ †Lvjv †h‡Z cv‡i|

7.2 bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi m‡½ m‡½ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 
iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki jv‡fi Rb¨ aviY Kiv n‡e A_ev Zv‡K 
Zv cÖ`vb Kiv n‡e|

 8| †hŠ_ wnmve
8.1 †Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K ("‡hŠ_ wnmveavix") 

e¨w³ mKj Kv‡Ri Rb¨ D³ wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi 
†Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei †Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e 
†mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i wb‡`©kbv Abymv‡i Avgiv †Kv‡bviK‡gi D‡Ëvj‡bi, 
A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv 
ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K 
†jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev gvbwmK fvimvg¨nxb e¨w³i 
c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv Ø›Ø ev gZv‰b‡K¨i 
Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj ai‡Yi Kvh©µg 
eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv cvIqvi 
AvM ch©šÍ GB ¯’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡bi †Kv‡bv Ø›Ø m¤ú‡K© 
AeMZ nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j 
cieZ©x av‡c AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges 
wnmve e‡Üi wb‡`©kbv BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs 
Kvh©µg eÜ K‡i w`‡Z cvwi Ges Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges 
cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi †hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z 
wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`Iqv n‡e| ‡hŠ_wnmveavix‡`i g‡a¨ †Kv‡bv 
Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ wnmv‡ei †h‡Kv‡bv 
GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 
wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ 
wnmv‡ei †Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj 
†_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡eb|

8.2 GKwU †hŠ_ wnmv‡ei †¶‡Î:

(i) cÖ‡Z¨K hyM¥ wnmveavix, G‡K Ac‡ii †hŠ_ wnmveavixi m‡½ Zv‡`i Øviv cwiPvwjZ †hŠ_ 
wnmv‡ei Aax‡b _vKv eva¨evaKZv Ges `vqe×Zvi Rb¨, Zv‡`i e¨eüZ cÖwZwU 
cwi‡levi Rb¨, Ges GB wbqg I kZ©vewji Aax‡b, †hŠ_fv‡e Ges c„_Kfv‡e `vqe× 
_vK‡e| Ges GKRb †hŠ_ wnmveavix‡K †bvwUk †bIqv n‡e mevi cÖwZ †cÖwiZ wn‡m‡e 
we‡ewPZ n‡e;

(ii) †h‡Kv‡bv †hŠ_ wnmveavix GKwU †hŠ_ wnmve ev cwi‡lev cwiPvjbvi kZ©vewj MÖnY Ki‡j, 
G‡K Ac‡ii †hŠ_ ¯^v¶iKvix †mB kZ©vewj Øviv Ave× _vK‡e;

(iii) Dc‡iv³ 8.1 aviv mv‡c‡¶, hw` GKRb †hŠ_ wnmveavix GKKfv‡e GKwU †hŠ_ wnmve 
cwiPvjbv Kivi Rb¨ Aby‡gvw`Z nq, Zvn‡j e¨vsK D³ †hŠ_ wnmv‡ei Rb¨ ev Zvi mv‡_ 
m¤cwK©Z †h†Kv‡bv †hŠ_ wnmv‡ei Rb¨ wnmveavixi Øviv cÖ`Ë †h†Kv‡bv wb‡`©k ev Ab¨vb¨ 
Av‡`kvejx †g‡b Pj‡Z cv‡i (hw` bv e¨vsK m¤§Z nq ev Ab¨ †Kvb wm×všÍ †bq);

(iv) GKRb hyM¥ wnmveavix GB wbqg I kZ©vewj Øviv Ave× _vK‡eb, GgbwK hw` Ab¨ hyM¥ 
wnmveavix (MY) ev¯Í‡e `vqe× bvI _v‡K;

(v) e¨vs‡Ki Ab¨ MÖvnK(‡`i) Gi `vq‡K cÖfvweZ bv K‡i †h‡Kvb mxgv ch©šÍ †h‡Kv‡bv `vq 
cwi‡kvamn †h†Kv‡bv wel‡q cÖwZwU MÖvn‡Ki mv‡_ Avjv`vfv‡e Kvh©µg cwiPvjbv Kivi 
AwaKvi i‡q‡Q|

(vi) mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 
ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

(vii) †hŠ_ wnmv‡ei †¶‡Î †Kv‡bv wcAvBwe Ges GwUGg/ †WweU KvW© Rvwi Kiv n‡e bv †hLv‡b 
G‡Ki AwaK GKK ¯^v¶iKvixi cÖ‡qvRb i‡q‡Q|

(viii) wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv 
RxweZ (†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) 
wnmv‡e Rgv cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv 
eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev 
Dc¯’vcb Kiv n‡j †mwUi A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y 
D™¢~Z mKj djvd‡ji Rb¨ RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ 
†`qv n‡e; Ges hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci 
†_‡K Zvi Av‡`k cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K 
wjwLZ wb‡`©kvejx bv cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y 
¶wZi Rb¨ e¨vsK fy³‡fvMx n‡e bv| wnmve ¯’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K 
MÖvnK e¨vsK‡K `vq gy³ Ki‡eb|

(ix) hw` ‡Kv‡bv M«vnK ‡hŠ_ A¨vKvD›U cwiPvjbvi Rb¨ Ab¨ M«vnK‡`i Rb¨ Zvi Av‡`k 
c«Z¨vnvi K‡i, ‡hŠ_ A¨vKvD‡›Ui mKj aviK‡`i KvQ ‡_‡K ‡hŠ_ wjwLZ wb‡`©‡ki iwm` 
gyjZwe _vKv ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi Kvi‡Y M«vnK(‡`i) ‡h ‡Kv‡bv ¶wZi Rb¨ 
e¨v¼ ̀ vqx _vK‡e bv| ‡h‡Kvb ev mg¯Í ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi d‡j ev D™¢~Z mg¯Í 
cwiYwZi Rb¨ M«vnK(Mb‡K) e¨v¼‡K `vq ‡_‡K gy³ ivL‡e|

9| wnmve mgvcb, ¯’wMZKiY ev eÜ Kiv
9.1 e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wbgœ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii 
g‡a¨ MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ 
Kiv AšÍf©~³ wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi 
Ab¨_v n‡e|

9.2 e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 
mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ̄ ’wMZ (†WweU A_ev †µwWU †jb‡`b 
mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 
weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 
¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve×) Kivi AwaKvi msi¶Y Ki‡e|

9.3 †h†Kv‡bv cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, MÖvn‡Ki Øviv "B‡f›U Ad wWdë" Gi †¶‡Î 
Awej‡¤^ mg¯Í cwi‡lev ev Gi †h†Kv‡bv Ask ev †Kvb wnmve ¯’wMZ ev eÜ Kivi AwaKvi 
e¨vs‡Ki i‡q‡Q| wb¤œwjwLZ welq¸‡jv B‡f›U Ad wWdë wn‡m‡e we‡ewPZ n‡e:

(i) MÖvnK wbqg I kZ©vewj j•Nb Ki‡j ev gvb¨ Ki‡Z ev cvjb Ki‡Z e¨_© nq; Gi g‡a¨ 
AšÍf©y³ _vK‡Z cv‡i; †Kv‡bv †jb‡`b wb®cwË Ki‡Z ev †Kv‡bv e‡Kqv A_© cÖ`vb Ki‡Z, 
ev cwi‡lev ev wnmv‡ei mv‡_ m¤cwK©Z ev Ab¨ †Kv‡bv eva¨evaKZv m¤cv`b Ki‡Z 
MÖvn‡Ki e¨_©Zv;

(ii) MÖvn‡Ki Øviv e¨vs‡Ki Kv‡Q †`Iqv †h†Kv‡bv Dc¯’vcbv, Iqv‡iw›U ev wee„wZ (ev Kiv 
n‡q‡Q e‡j g‡b Kiv n‡q‡Q) fzj e‡j cÖgvwYZ n‡j, A_ev hw` †mB mg‡q we`¨gvb 
Ae¯’v Ges cwiw¯’wZi D‡jøL K‡i Zv cybive„wË Kiv n‡j †mwU mwVK n‡e bv ; ev

(iii) e¨vsK wek¦vm K‡i ev m‡›`n K‡i †h wb¤œwjwLZ welq¸‡jvi g‡a¨ †KvbwU N‡U‡Q:

(K) e¨vs‡K GKwU ˆea Av‡`k †`Iqv nqwb;
(L) MÖvnK wnmv‡ei cÖK…Z gvwjK bb; ev
(M) MÖvn‡Ki wnmve cwiPvjbv Kivi ¶gZv †bB|

9.4 GKRb MÖvnK †h‡Kv‡bv mgq GKZidvfv‡e e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ GKwU dig Ges 
e¯‘‡Z e¨vsK‡K 30(wÎk) w`b c~‡e© wjwLZ †bvwU‡ki gva¨‡g e¨vs‡Ki wnmve Ges cwi‡lev 
¯’wMZ, eÜ ev cwiZ¨vM Ki‡Z cv‡ib|

9.5 mgvwß, eÜ ev ¯’wMZ Kivi ci, e¨vsK cieZ©x‡Z Ab¨ me eva¨evaKZv †_‡K gyw³ cv‡e 
Ges MÖvn‡Ki Øviv Zzj‡Z PvIqv †h†Kv‡bv †P‡Ki A_© cÖ`vb cÖZ¨vL¨vb Kivi Ges 
cieZ©x‡Z cÖ`vb Kiv †Kvbv wb‡`©k MÖnY ev †Kv‡bv †jb‡`b cÖwµqv m¤cbœ Kivi AwaKvi 
e¨vs‡Ki _vK‡e|

9.6 MÖvnK †h‡Kv‡bv wKQzi Rb¨ `vqx _vK‡e Ges wnmve I cwi‡lev mgvß, ¯’wMZ, _vgv‡bv ev 
e‡Üi d‡j D™¢‚Z mg¯Í cwiYwZi Rb¨ e¨vsK‡K ‡h‡Kv‡bv ¶wZc~iY ‡`Iqv ‡_‡K gy³ 
ivL‡e|

9.7 MÖvnK‡K Aek¨B e¨vsK‡K †h†Kv‡bv FY ev A‡_©i m¤c~Y© e‡Kqv cwigvY A_© cÖ`vb Ki‡Z 
n‡e| mxgve×Zv QvovB hvi ga¨ i‡q‡Q; e¨vsK cÖ`Ë †h†Kv‡bv myweavi Aax‡b †h †Kv‡bv 
Ifvi Wªv‡dUi e‡Kqv cwigvY, AwR©Z my`, AwZwi³ A_©cÖ`vb, †cbvj PvR©, cÖ‡hvR¨ wd, 
e¨vs‡Ki PvR©, BZ¨vw` (mw¤§wjZfv‡e, "e‡Kqv `vq")| †Kv‡bv mgvwß, ¯’wMZv‡`k, eÜ ev 
mgvß nIqv m‡Ë¡I MÖvnK Zvi Aax‡b _vKv Gi mv‡_ m¤cwK©Z mg¯Í PvR©mn †h‡Kv‡bv 
e‡Kqv A‡_©i `vqe×Zvi †¶‡Î e‡Kqvi (cÖK…Zc‡¶ ev AvKw¯§Kfv‡e) mg¯Í cwigv‡Yi 
Rb¨ `vqe× _vK‡e|

9.8 GKwU wnmve eÜ n‡q †M‡j, e¨vs‡Ki mv‡_/ †_‡K wnmve eRvq ivL‡Z ev cwi‡lev MÖnY 
Ki‡Z MÖvnK‡K Rgv msµvšÍ mg¯Í civgk©, Ae¨eüZ †PK, GwUGg/ †WweU KvW© Ges 
Ab¨vb¨ mg¯Í e¯‘ ev bw_ hv MÖvn‡Ki i¶Yv‡e¶‡Yi Kvi‡Y e¨vsK Øviv mieivn Kiv n‡q‡Q 
†m¸‡jv Awej‡¤^ evwZj Kivi Rb¨ †diZ w`‡Z n‡e|

9.9 e¨vsK MÖvn‡Ki wnmvewU eÜ K‡i †`‡e Ges †Kv‡bv †PK, wej, ev †Kv‡bv Avw_©K cY¨ ev 
DcKi‡Yi wecix‡Z †Kv‡bv A_© cÖ`vb Ki‡e bv, A_ev †Kv‡bv †jb‡`b ev cwi‡lev 
cÖwµqvRvZ ev cwiPvjbv Ki‡e bv, hw` MÖvnK‡K Av`vjZ †`Dwjqv e‡j ivq cÖ`vb K‡i, 
Ges MÖvnK‡K G‡¶‡Î me ai‡bi KvW© Ges †PKeyK †diZ w`‡Z n‡e| e¨vsK †µwWU 
e¨vjvÝ n¯ÍvšÍi Ki‡e hw` MÖvn‡Ki DwKj, MÖnxZv Ges/A_ev wjKzB‡WUi‡K Av`vjZ 
wb‡`©k cÖ`vb K‡i _v‡K (‡hgbwU n‡Z cv‡i)|

9.10 GKRb MÖvn‡Ki g„Z¨y n‡j, wnmve(¸‡jv) "g„Z wnmve" wnmv‡e wPwýZ Kiv n‡e| wnmve 
cwiPvjbvi Rb¨ †h†Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei e¨vjvÝ 
eÜ Kiv n‡e| wnmv‡e Uvbv †Kv‡bv †P‡Ki A_©cÖ`vb cÖZ¨vL¨vb Kivi AwaKvi e¨vs‡Ki 
_vK‡e| wnmv‡ei A_© Ges "g„Z wnmve" Gi †h †Kv‡bv my` MÖvnK ev AvBb Øviv wba©vwiZ 
I g‡bvbxZ g‡bvbxZ e¨w³ (MY) (‡hgbwU n‡Z cv‡i) †mKkb 5-Gi Aax‡b _vKv weavb 
Abymv‡i cÖ‡hvR¨ e¨vswKs wd Ges PvR©, Ges miKvwi ïé I Ki KZ©‡bi ci cÖ‡`q n‡e|

 10| †PK eB
10.1 Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix‡K (MY) h_vh_fv‡e ̄ ^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requisition slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

10.2 hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk 
cvZv Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L|  

10.3 †PK/ †PK eB Bmy¨ Kiv Ges e¨envi Kiv, †PK D‡Ëvjb Kiv BZ¨vw`i †¶‡Î GLv‡b _vKv 
kZ©vewj QvovI e¨vsK AwZwi³/cwic~iK kZ©vw` wba©viY Ki‡Z cv‡i, †PKey‡Ki Kfv‡i 
wbqg I kZ©vewj DwjøwLZ i‡q‡Q, hvi cÖwZwUB MÖvn‡Ki Rb¨ eva¨Zvg~jK|

10.4†PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Ici wjwce× 
wnmveavixi bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK 
eB Zvjve× ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ 

A_© cwi‡kva eÜ Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK 
nviv‡bvi ci e¨vsK‡K h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z 
e¨_© nb, †m‡¶‡Î nvwi‡q hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv 
n‡j Zv †_‡K D™¢‚Z djvd‡ji Rb¨ e¨vsK ̀ vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K 
m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ 
e¨vs‡Ki ïé (tari�) Abyhvqx Av`vq Kiv n‡e|

10.5 †P‡Ki Ici mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ 
hvPvB Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë 
¯^v¶i e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

10.6 e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b 
Dc¯’vcb Ki‡Z n‡e Ges †PK Dc¯’vcb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z 
Òn¯ÍvšÍi‡hvM¨ `wjj AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi 
mswkøóweavb I wewfbœ mgq ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

10.7 e¨vsK‡K cÖ`Ë mg¯Í †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jv‡Z DwjøwLZ welq mwVKfv‡e 
cÖ`vb Kiv n‡q‡Q Ges †m¸‡jv †h mwVK, hvPvBK…Z Ges m¤c~Y© Zv wbwðZ Kiv MÖvn‡Ki 
GKvšÍ `vwqZ¡| †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jvi h_vh_ hZœ Ges g‡bv‡hv‡Mi mv‡_ 
¯cófv‡e †PK †jLv DwPZ Ges Ggb †KvbI Dcv‡q D‡Ëvjb Kiv DwPZ bq hv GKwU 
†PK/ Bb÷ªy‡g›U‡K Ggbfv‡e cwieZ©b K‡i †h mn‡R †mwU‡K kbv³ Kiv hvq bv, Ges 
MÖvnK‡K mg¯Í hyw³m½Z mZK©Zv Aej¤^b K‡i †PK/ Bb÷ªy‡g‡›U cwieZ©b ev Rvj Kiv 
†_‡K Ab¨‡`i weiZ ivL‡Z n‡e|

10.8 e¨vs‡Ki †`Iqv ev M„nxZ †h †KvbI Dcvq ev P¨v‡bj e¨envi K‡i e¨vs‡K †Kv‡bv †PK ev 
Ab¨vb¨ Avw_©K DcKiY Rgv †`Iqvi Av‡M, GKRb MÖvnK‡K wbwðZ Ki‡Z n‡e †h GB ai‡bi 
†PK/ Avw_©K DcKiY¸‡jv †Kv‡bv ai‡bi mxgve×Zv QvovB mwVKfv‡e mvRv‡bv i‡q‡Q| †hgb; 
h_vh_fv‡e ZvwiL †jLv Ges ¯̂v¶wiZ I kã Ges msL¨v Df‡qi cwigvY GKB _vK‡e|

10.9 †hLv‡b MÖvnK‡K †PK/Avw_©K DcKiY¸‡jv e¨vs‡K Rgv †`Iqvi mgq m¤cbœ Kiv ev wek` 
weeiY wjL‡Z civgk© †`Iqv nq, †mLv‡b MÖvnK m¤§Z nb †h civgk© Abymv‡i GB ai‡bi 
weeiY MÖvn‡Ki Øviv mwVK I h_vh_fv‡e m¤cbœ Kiv ev cÖ‡ek wbwðZ Kiv MÖvn‡Ki GKvšÍ 
`vwqZ¡ hvi Ici wbf©i K‡i GKB iwm` e¨vsK Bm ÿ Ki‡Z cv‡i| †h†Kv‡bv Kv‡Ri Rb¨ 
Gfv‡e hvPvB-evQvB K‡i G ai‡bi iwm` Rvwi Kiv e¨vs‡Ki ¯̂vfvweK e¨emvwqK cÖwµqvq 
Ask| cÖvß iwm` Ges e¨vs‡Ki hvPvBKi‡Yi djvd‡ji g‡a¨ †Kv‡bv Awg‡ji †¶‡Î, 
e¨vs‡Ki hvPvB‡qi djvdj P‚ovšÍ n‡e Ges MÖvn‡Ki Ici eva¨Zvg~jK n‡e Ges e¨vsK 
†mB Abyhvqx †WweU ev †µwWU K‡i wnmve¸‡jvi g‡a¨ mvgÄm¨ weavb Kivi AwaKvix n‡e|

10.10 mg¯Í Af¨šÍixY †iwgU¨vÝ, †PK Ges Avw_©K DcKiY¸‡jv P‚ovšÍ A_©cÖ`v‡bi mv‡c‡¶ 
GKwU wnmv‡e Rgv Kivi Rb¨ M„nxZ nq Ges e¨vsK Zv‡`i Qvo/ msMÖn bv Kiv ch©šÍ A_© 
mievin bv Kivi AwaKvix nq| †h Kvi‡YB †nvK bv †Kb, †Kv‡bv †PK Ges Avw_©K 
DcKiY cieZ©x‡Z cwi‡kva bv Kiv n‡j ev AvswkK A_© cÖ`vb Kiv n‡j ev †hLv‡b 
†iwgU¨v‡Ýi cwigvY †kl ch©šÍ cÖvß bv nq ev Ab¨_vq †Kv‡bv weZ‡K©i m¤§yLxb nq Zvn‡j 
e¨vsK mswkøó wnmve¸‡jv‡K h_vh_ cwigv‡Y PvR© Kivi AwaKvi msi¶Y K‡i| hw` 
Af¨šÍixY †iwgU¨vÝ ev †Kv‡bv †PK Ges Avw_©K DcKiY (Ab¨ e¨w³i ¯’vqx wb‡`©k 
Abymv‡i A_©cÖ`vb mn) e¨vsK Øviv mgw_©Z bq Ggb gy`ªvq nq, Z‡e wnmv‡e Rgv Kivi 
Av‡M cÖPwjZ µq wewbgq nv‡i e¨vs‡Ki GwU‡K evsjv‡`wk UvKv ev e¨vsK Øviv M„nxZ Ab¨ 
†Kv‡bv gy`ªvq iƒcvšÍi Kivi AwaKvi i‡q‡Q|

10.11 e¨vsK '‡PK' MÖnY Ki‡e bv, hw`I, MÖvnK ev evnK/ cÖ`vbKvixi c¶ †_‡K †ck Kiv †nvK 
bv †Kb, Ggb †PK hv Dc¯’vc‡bi Zvwi‡Li Qq gv‡mi †ewk Av‡Mi, ev '‡cv÷-‡W‡UW' †PK 
hv †c‡g‡›Ui Rb¨ MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv evnK/cvIbv`v‡ii c¶ †_‡K 
cÖ`vbK…Z, e¨vsK †mwU MÖnY Ki‡e bv, hw` bv '‡cv÷-‡W‡UW' †PK Rgv Kivi Rb¨ e¨vs‡Ki 
mv‡_ Avjv`v Pzw³ nq| e¨vsK A_©cÖ`v‡bi Rb¨ ÒZvwiLnxbÓ †PK MÖnY Ki‡e bv|

10.12 hLb GKwU wbw`©ó mxgv ev cwigv‡Yi †ewk g~‡j¨i GKwU wK¬qvwis †PK (wewfbœ mg‡q 
evsjv‡`k e¨vsK Øviv msÁvwqZ/ wba©vwiZ) ¯’vcb Kiv nq, ZLb e¨vsK Bm¨yKvix MÖvn‡Ki 
mv‡_ †Uwj‡dv‡b †hvMv‡hvM ¯’vc‡bi Rb¨ hyw³m½Z cÖ‡Póv Ki‡e, Ges Zvici, †gŠwLK 
wbwðZKiY c‡i Ges/A_ev wjwLZfv‡e wbwðZKiY (e¨vsK Øviv Dchy³ e‡j g‡b Kiv 
n‡q‡Q) mv‡c‡¶ Rvwi Kiv †P‡Ki Ici e¨vsK (Ab¨ †h†Kv‡bv cÖ‡qvRbxq hvPvBKiY Ges 
Znwe‡ji cÖvc¨Zv mv‡c‡¶) †jb‡`bwU m¤cv`b Ki‡e| wba©vwiZ mxgvi Ic‡i GB RvZxq 
D”P-g~‡j¨i A_©cÖ`v‡bi wb‡`©kvejx ¯’vcb Kivi mgq, MÖvn‡Ki e¨vsK‡K c~‡e© wjwLZ 
Aby‡e`b cÖ`vb Ki‡Z n‡e ev e¨vsK‡K mieivnK…Z †Uwj‡dvb b¤^i (¸‡jv) Gi gva¨‡g 
†hvMv‡hvM Ki‡Z n‡e| hvB‡nvK, †h me†¶‡Î e¨vsK‡K cÖ`Ë †Uwj‡dvb b¤^i(¸‡jv) Gi 
gva¨‡g MÖvn‡Ki Kv‡Q †cŠuQv‡bv hvq bv, †m‡¶‡Î e¨vsK D³ †P‡Ki wecix‡Z A_©cÖ`vb 
Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q, MÖvnK me©`v e¨vs‡Ki mv‡_ Zvi 
†hvMv‡hv‡Mi Z_¨ nvjbvMv` ivL‡Z m¤c~Y©iƒ‡c `vqx _vK‡e|

10.13 hLb bZzb †PKeyK MÖvn‡Ki Kv‡Q WvK‡hv‡M weZiY Kiv nq, ZLb †m¸‡jv e¨vs‡Ki 
Kv‡Q iw¶Z MÖvn‡Ki wVKvbvi †iKW© Abyhvqx †cÖiY Kiv n‡e| †Wwjfvwii †KvbI c×wZi 
Kvi‡Y †h†Kv‡bv wej¤^ ev ¶wZi Rb¨ †Kv‡bvfv‡e e¨vsK `vqe× _vK‡e bv Ges GB 
kZ©vewji aviv 21-Gi Aax‡b _vKv kZ©¸‡jv GB ai‡bi †Wwjfvwii †¶‡Î cÖ‡hvR¨ n‡e|

10.14 Dc¯’vcbv, iwm`, cÖwµqvKiY, A_©cÖ`vb Ges †PK/ DcKi‡Yi Qvo me©`v, †hLv‡b 
cÖ‡hvR¨, wbqš¿K wb‡`©wkKv Ges cwiPvjbv cÖwµqvmn evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms 
wm‡÷g (BACPS) ev Ab¨ †Kv‡bv wbqš¿K wb‡`©wkKv, we‡iva e¨e¯’vcbv Ges mswkøó mg‡q 
Kvh©Ki Acv‡iwUs c×wZ Abymv‡i n‡e|

 11| †c‡g›U AW©vi ¯’wMZ Kiv
11.1 MÖvnK †KejgvÎ †P‡Ki msL¨vi m¤c~Y© Ges mwVK weeiY, †P‡Ki bvgmn e¨vs‡K 

MÖnY‡hvM¨ c×wZ, dig Ges e¯‘i gva¨‡g, cÖvc‡Ki bvg, wnmve, †h Zvwi‡L Ges †h 
cwigvY A‡_© †PKwU Qvo n‡q‡Q me wKQz e¨vsK‡K ¯có wjwLZ wb‡`©k cÖ`vb K‡i †P‡Ki 
A_© cÖ`v‡bi c~e©v‡`k cÖZ¨vnvi/ eÜ Ki‡Z cv‡i| e¨vsK ïaygvÎ GB ai‡bi wb‡`©kvejx 
†g‡b Pj‡e hw` mg¯Í weeiY mswkøó †P‡Ki mv‡_ m¤ú~Y©iæ‡c GKB iKg nq Ges †PKwU 
Dc¯’vwcZ bv Kiv nq, Ges Hmg‡q Acwi‡kvwaZ _v‡K, Zvn‡j †h‡Kv‡bv wb‡`©kbv 
cybiy×vi, cÖwµqvKiY Ges hvPvB Kivi Rb¨ e¨vs‡Ki †h†Kv‡bv hyw³m½Z mg‡ Abymv‡i, 
e¨vsK Øviv GB ai‡bi †c‡g›U ¯’wM‡Zi wb‡`©kbv cÖwµqvKiY Kiv nq (e¨vsK PjvKv‡j)| 
hvB†nvK, hw` Gi we‡ePbvi wfwË‡Z, Aby‡ivaK…Z mg¯Í weeiY mieivn bv Kiv n‡jI 
e¨vsK Ggb GKwU wb‡`©k †g‡b wb‡Z cv‡i, Avi G Kvi‡Y MÖvn‡Ki †h ¶wZ n‡Z cv‡i 
Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

11.2 hw` e¨vsK Zvi mZ¨Zv hvPvB Ki‡Z A¶g nq Z‡e A_© cÖ`vb eÜ Kivi wb‡`©kbv Abymv‡i 
KvR Kivi Rb¨ e¨vs‡Ki †Kv‡bv eva¨evaKZv _vK‡e bv| hvB†nvK, GwU e¨vsK‡K e¨vs‡Ki 
we‡ePbvi wfwË‡Z †c‡g›U e‡Üi wb‡`©kbv Abymv‡i KvR Ki‡Z evav †`q bv hw` e¨vsK 
wek¦vm K‡i †h GwU MÖvn‡Ki Øviv †`Iqv ev Aby‡gvw`Z| ‡Kv‡bv†¶‡ÎB e¨vsK `vqe× 
_vK‡e bv Ges MÖvnK †mB wb‡`©‡ki Øviv Ave× n‡eb, GgbwK hw` Zv fzj, wg_¨v ev 
A¯có nq ev MÖvnK KZ©…K cÖ`Ë ev Aby‡gvw`Z bv nq, Zv m‡Z¡I e¨vsK GwU Abymv‡i KvR 
K‡i| MÖvn‡Ki e¨vsK KZ©…K M„nxZ c×wZ‡Z hyw³m½Zfv‡e hZ ZvovZvwo m¤¢e GKwU 
wb‡`©k wbwðZ Kiv DwPZ|

 12| AvgvbZ
12.1 MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ 

myweav e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| 
MÖvnK GB k‡Z© m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb 
Zv Aiw¶Z Ae¯’vq †i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j 
hw` †Kv‡bv ¶wZi m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

12.2 AvgvbZKvix‡K GKwU wbw ©̀ó mxgvi †ewk bM` (wewfbœ mg‡q e¨vsK Øviv wba©vwiZ n‡Z cv‡i) 
Rgv Kivi mgq KvD›Uv‡i Zvi miKvi Aby‡gvw`Z d‡Uv AvBwW mieivn Ki‡Z n‡e|

12.3 †PK Ges bM` Rgvi Rb¨ e¨vsK cÖ`Ë ¯^qswµq bM` Rgv myweav¸‡jv e¨envi Kivi mgq 
MÖvnK wba©vwiZ c×wZ¸‡jv mwVKfv‡e AbymiY Ki‡Z m¤§Z nb| ¯^qswµq bM` Rgv 
myweavi mwVK e¨envi MÖvn‡Ki `vwqZ¡ Ges ¯^qswµq bM` Rgv myweavi fzj e¨env‡ii 
d‡j D™¢‚Z cwiYwZi Rb¨ e¨vsK `vqx _vK‡e bv|

12.4 MÖvnK GB g‡g© m¤§wZ cÖ̀ vb K‡ib †h, AvgvbZ Rgv †`Iqvi c~‡e© mKj wnmve cÖvcK 
†P‡Ki euv w`‡Ki †KvYvq 2 ( ỳB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges 
MÖvnK hw` Zv Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

12.5 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg (ATM) †gwk‡bi iwk‡`, wfwWI ev wWm‡cø w¯Œ‡b 
†h Rgv cwigvY †`Lv hvq A_ev Zv †_‡K cÖvß iwk`,wfwWI ev wWm‡cø w¯Œ‡bi Z_¨ 
e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv †Kv‡bvfv‡eB 
w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

12.6 e¨vsK hw` e¨vsK‡bvU, K‡qb ev †PK AvgvbZ wn‡m‡e MÖnY K‡i: (i) e¨vsK ïaygvÎ †mme 
Avgvb‡Zi Rb¨B ̀ vqe× †h mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv (‡hgb cÖ‡hvR¨) e¨vs‡Ki 
Kvh©µg Ges mš‘wó Abymv‡i e¨vsK GKmgq MÖnY K‡i‡Q, MYbv Ges hvPvB K‡i‡Q; Ges 
(ii) e¨vsK ïaygvÎ †mB mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv MÖvn‡Ki wnmv‡e Rgv Ki‡e hv 
e¨vsK MÖnY, MYbv Ges e¨vs‡Ki mš‘wói Rb¨ hvPvB K‡i‡Q|

12.7 wb¤œwjwLZ wm×všÍ¸‡jv P‚ovšÍ Ges MÖvn‡Ki Rb¨ eva¨Zvg~jK:

(i) †c-Bb-iwk‡` DwjøwLZ weeiY Ges e¨vsK Øviv cÖvß †mB †c-Bb-iwk‡`i mv‡_ _vKv 
e¨vsK‡bvU, K‡qb ev †P‡Ki g‡a¨ †KvbI cv_©K¨ _vK‡j †mwUi Rb¨ Kxfv‡e KviY `k©v‡bv 
hvq Zv e¨vs‡Ki wm×všÍ; Ges

(ii) Rgv Kiv †Kv‡bv e¨vsK‡bvU, K‡qb ev †PK MÖnY bv Kivi e¨vs‡Ki wm×všÍ|

 13| cÖZ¨vnvi
13.1 MÖvnK wbwðZ Ki‡eb †h MÖvn‡Ki wnmv‡e Dc ’̄vwcZ †PK ev weKjb ev wnmve m¤cwK©Z 

wb‡ ©̀kvejx cvj‡bi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡M †_‡K mvRv‡bv †µwWU 
myweav) i‡q‡Q Ges Dc‡iv³ wb‡ ©̀kbv †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Rb¨ m„ó †Kv‡bv 
cwiYwZi Rb¨ e¨vsK `vqe× _vK‡e bv|

13.2 e¨vs‡Ki mv‡_ we‡kl e¨e ’̄v bv Kiv ch©šÍ wnmvewU IfviWª Kiv DwPZ bq ev Av`v‡qi mgq 
Znwe‡ji wecix‡Z †PK Qvo †`Iqv DwPZ bq| e¨vsK MÖvn‡Ki †Zvjv †Kvb †PK AbymiY 
Ki‡e bv hw` Zv Kivi d‡j wnmvewU IfviWª n‡q hvq Ges GB ai‡bi cwiw ’̄wZ‡Z, 
e¨vs‡Ki cÖPwjZ ïé Abyhvqx cÖwZwU †diZ †P‡Ki Rb¨ PvR©mn wnmvewU †WweU Kivi 
AwaKvi e¨vsK msi¶Y K‡i|

13.3 MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n Í̄všÍi hv †PK ev †Kv‡bv ̀ wjj (instrument) ev Ab¨ 
†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 
e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 
e¨vsK cȪ ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK P~ovšÍ A_© gyjZzwe Ae ’̄vq 
MÖvn‡Ki wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv K‡i, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki 
wnmv‡e †WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv 
cwigvY A_© D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤̂ e¨vsK‡K cÖ̀ vb Ki‡Z eva¨ _vK‡eb 
Ges Gi d‡j D™¢‚Z cÖK…Z LiP, ¶wZ I ̀ vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK 
e¨vsK‡K ̀ vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv ̀ wjj (instrument) Dc ’̄vcb, cÖwZev` 
A_ev msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, 
nviv‡bv, cÖZ¨vL¨vbRwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤̂, cÖK…Z LiP, ¶wZ 
A_ev `vq Gi Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

13.4 MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 
Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 
n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ ̀ vqx 
_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

13.5 †gqv` wfwËK wewb‡qvM, AvgvbZ mÂq w¯‹g BZ¨vw` ‡gqv`-Ac~Y© cÖZ¨vnvi H w¯‹g/ 
Avgvb‡Zi mv‡_ m¤cwK©Z cÖ‡hvR¨ AvBb Ges wbqg Ges e¨vs‡Ki Af¨šÍixY bxwZ, cÖ‡hvR¨ 
wbqg I weav‡bi Aaxb| MÖvnKiv hLb e¨vsK †_‡K GB ai‡bi †Kv‡bv cY¨ ev cwi‡lev 
MÖnY K‡ib ZLb Zv‡`i GB kZ©vewj Ges weavb¸‡jvi mv‡_ cwiwPZ nIqv DwPZ|

 14| Znwej ¯’vbvšÍi Ges †iwg‡UÝ

Znwej ¯’vbvšÍi msµvšÍ MÖvn‡Ki `vwqZ¡

14.1 MÖvnK ïaygvÎ wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ dig, e¯‘ Ges MÖnY‡hvM¨ Dcv‡q 
GKwU wb‡`©kbv Rvwi K‡i e¨vs‡Ki mv‡_ Znwej ¯’vbvšÍi (¯’vbxq ev we‡`wk) Ki‡Z 
cv‡i| MÖvnK hw` GKwU wbw`©ó Zvwi‡L †Kv‡bv Znwej ¯’vbvšÍi Ki‡Z Pvb, Zvn‡j †mB 
ZvwiLwU wb‡`©kbvq ¯cófv‡e D‡jøL Ki‡Z n‡e|

14.2 MÖvn‡Ki (Ges e¨vsK bq) wbKU (i) cÖ‡hvR¨ AvBb I weavb Øviv Av‡ivwcZ †Kv‡bv 
wewbgq wbqš¿Y ev wb‡lavÁv m¤cwK©Z Ges (ii) †Kv‡bv PvR© hv GKwU cÖwZwbwa ev 
myweav‡fvMx e¨vsK ev Ab¨ †Kv‡bv e¨vsK ev AskMÖnYKvix Øviv Av‡ivc Kiv; †m m¤c‡K© 
Dchy³ Z_¨ Av‡Q wKbv Zv wbwðZ Kivi Rb¨ `vqe×_vK‡e|

14.3  MÖvnK‡K Aek¨B wbwðZ Ki‡Z n‡e †h e¨vs‡K cÖ`Ë `vbM«nx wnmv‡ei Z_¨ mwVK Ges 
m¤c~Y© Ges `vbM«nx e¨vsK KZ©…K M„nxZ hvPvBKiY c×wZ¸‡jv‡K mš‘ó K‡i| e¨vsK 
`vbM«nx wnmv‡ei Z‡_¨i Rb¨ `vqx _vK‡e bv Ges hvPvB Ki‡e bv|

Znwej ¯’vbvšÍi msµvšÍ e¨vs‡Ki AwaKvi I `vwqZ¡

14.4 e¨vsK Øviv Ab¨_vq wbw`©ó Kiv bv _vK‡j, e¨vsK wb¤œwjwLZ welq¸‡jvi †h †KvbI GKwU 
Ki‡Z cv‡i:

(i) GKwU Znwej ¯’vbvšÍi Kvh©Ki Kivi Rb¨ GKwU wb‡`©k cÖZ¨vL¨vb;

(ii) e¨vs‡Ki we‡ePbvi wfwË‡Z †h †KvbI ivDwUs e¨e¯’v e¨envi K‡i Znwej ¯’vbvšÍ‡ii 
wb‡`©kbv Kvh©Ki Kiv;

(iii) k‡ã ev †Kv‡W Znwej ¯’vbvšÍi K‡i cvVv‡bv;

(iv) Znwej ¯’vbvšÍ‡ii gy`ªv iƒcvšÍi Kiv, hw` myweav‡fvMx wnmvewU Ggb GKwU gy`ªvq nq hv 
†cÖiYKvix gy`ªv †_‡K Avjv`v;

(v) hLb cÖK…Z wewbgq nvi wbwðZ Kiv nq ZLb mvgÄm¨ mv‡c‡¶ Ges GKwU MÖvnK wnmv‡e 
A¯’vqx nvi Ges cÖK…Z nv‡ii g‡a¨ †Kv‡bv cv_©K¨ †WweU ev †µwWU Kivi gva¨‡g GKwU 
A¯’vqx wewbgq nv‡ii wfwË‡Z Znwej ¯’vbvšÍi‡K cÖfvweZ Kiv|

14.5 ewng©zLx †iwg‡UÝ ev we‡`wk Znwej ¯’vbvšÍi cÖwZwbwa/ myweav‡fvMx e¨vsK ev Ab¨vb¨ 
ga¨¯’ZvKvix‡`i Øviv Av‡ivwcZ PvR© Ges wd mv‡c‡¶ n‡Z cv‡i Ges GB ai‡bi 
¯’vbvšÍ‡ii †¶‡Î avh© Kiv PvR© Ges wd¸‡jvi Rb¨ e¨vsK wnmv‡e †Kv‡bv cÖKvi KZ©b ev 
†WweU cwigv‡Yi Rb¨ `vqx _vK‡e bv|

14.6 e¨vsK `vqx bq: (i) Znwej ¯’vbvšÍi wb‡`©‡ki n¯ÍvšÍi‡Y NU‡Z cv‡i Ggb †Kv‡bv ¶wZ, 
wej¤^, ÎæwU, evZ©v ev` cov ev cwieZ©‡bi Rb¨; (ii) Znwej ¯’vbvšÍ‡ii wb‡`©‡k evZ©vi 
cÖvc‡Ki Øviv †Kv‡bv fzj e¨vL¨v ev ÎywUi Rb¨; (iii) e¨vs‡Ki cÖvwßi w`‡b GKwU Znwej 
¯’vbvšÍi wb‡`©wkKv cÖwµqvKiY, hw` e¨vs‡Ki †iwg‡UÝ wefvM cÖvmw½K KvU-Ad mg‡qi 
Av‡M bv cvq Zvn‡j; (iv) †m‡Uj‡g›U e¨vsK¸‡jvi Znwej e¨e¯’vi cÖ‡qvRbxqZvi Rb¨; 
(v) cÖvmw½K cwi‡lev¸‡jvi cÖvc¨Zv, D`vniY¯^iƒc- cÖ‡hvR¨ gy`ªvi Qvo ev †m‡Uj‡g›U 
wm‡÷‡gi cÖvc¨Zv Ges cÖwZwbwa ev myweav‡fvMx e¨vsK ev AskMÖnYKvixi Ae¯’vb|

14.7 hw` e¨vsK hyw³m½Zfv‡e wek¦vm K‡i †h wb¤œwjwLZ¸‡jvi g‡a¨ †h †Kv‡bv GKwU N‡U‡Q 
Zvn‡j †bvwUk QvovB, Znwej ¯’vbvšÍ‡ii cÖwµqvKiY ev Kvh©Ki Ki‡Z A¯^xKvi Kivi 
IfviivBwWs AwaKvi e¨vs‡Ki i‡q‡Q: (i) MÖvn‡Ki wb‡`©kbv Abymv‡i †h wbw`©ó wnmve †_‡K 
A_© cÖ`vb Ki‡Z n‡e †mLv‡b ch©vß Znwej †bB; (ii) cÖvmw½K wb‡`©kbvq †`Iqv †Kv‡bv 
Z_¨ fzj, Am¤c~Y© ev A¯có; (iii) cÖvmw½K wb‡`©kbv ev GB wb‡`©‡ki cÖwµqvKi‡Y †Kv‡bv 
cÖ‡hvR¨ AvBb I weavb j•Nb Ki‡j; A_ev (v) MÖvnK Znwej ¯’vbvšÍi m¤cwK©Z †h me 
AwZwi³ wb‡`©kvejx ev Aby‡iva¸‡jv wbw`©ó K‡i‡Qb Ges †mB AwZwi³ wb‡`©kvejx ev 
Aby‡iva¸‡jv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ bq|

Znwej ¯’vbvšÍi Ges †m‡Uj‡g›U †bUIqv‡K©i †¶‡Î e¨vs‡Ki `vwqZ¡ Ges `vqe×Zvi mxgve×Zv

14.8 †hLv‡b evsjv‡`k B‡j±ªwbK dvÛ UªvÝdvi †bUIqvK© (BEFTN), evsjv‡`k wi‡qj UvBg 
MÖm †m‡Uj‡g›U (BD-RTGS) ev b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) ev Ab¨ 

†Kv‡bv dvÛ UªvÝdv‡ii gva¨‡g Znwej ¯’vbvšÍi ev wb®cwË, Qvo ev †m‡Uj‡g›U wm‡÷g / 
†bUIqvK© Kvh©Ki Kiv nq, e¨vsK, †K›`ªxq e¨vsK ev cÖvmw½K wbqš¿K KZ©…c¶ Øviv wewfbœ 
mg‡q Av‡ivwcZ cÖ‡hvR¨ wbqg, wb‡`©wkKv Ges c×wZ (we‡iva wb®cwËi †¶Î mn) 
Abymv‡i GB RvZxq †bUIqvK©/ wm‡÷‡g MÖvn‡Ki wb‡`©kvejx Ges Aby‡iva¸‡jv 
cÖwµqvKiY Ki‡e Ges Rgv †`‡e| e¨vs‡Ki GB ai‡bi †Kv‡bv †bUIqvK©/ wm‡÷g 
cwiPvjbvi Ici †KvbI wbqš¿Y †bB ev MÖvn‡Ki wb‡`©kvejx ev Aby‡iva¸‡jv Kvh©Ki 
Kivi mg‡qi Ic‡iI †Kvb wbqš¿Y †bB|

14.9 weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe ev Ab¨ †Kv‡bv †bUIqvK©/ wm‡÷‡gi Aax‡b 
†Kv‡bv wej¤^, AcÖvcÖ¨Zv, e¨vNvZ, e¨_©Zv, ÎywU ev m„ó †Kv‡bvai‡bi ¶q¶wZ ev e¨‡qi 
Rb¨ ev e¨vs‡Ki hyw³m½Z wbqš¿‡Yi evB‡i D™¢‚Z †Kv‡bv cwiw¯’wZi Rb¨ e¨vsK `vqx bq|

†iwg‡UÝ

14.10 MÖvnK gvb¨ K‡i Ges ¯^xKvi K‡i †h GBPGmwewm evsjv‡`‡ki gva¨‡g mg¯Í †iwg‡UÝ 
(Af¨šÍixY Ges ewng©zLx) wewfbœ mg‡q ms‡kvwaZ ˆe‡`wkK gy`ªv AvBb I weav‡bi Aaxb, 
Ges MÖvnK cÖ‡hvR¨ mKj ˆe‡`wkK gy`ªv AvBb I weav‡bi mv‡_ m¤§wZ wbwðZ Ki‡e|

14.11 e¨vs‡Ki AwaKvi msi¶Y K‡i (i) MÖvn‡Ki AbyK‚‡j †h‡Kv‡bv Af¨šÍixY †iwg‡UÝ eÜ 
Kivi AwaKvi i‡q‡Q hw` e¨vs‡K cÖvß Z_¨ Am¤c~Y© nq, Ges e¨vsK Af¨šÍixY †iwgU¨vÝ 
wej¤^ ev cÖZ¨vL¨v‡bi mv‡_ m¤cwK©Z djvd‡ji Rb¨ MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv 
(ii) AwawôZ ev evB‡ii †Kv‡bv wnmve †_‡K MÖvn‡Ki wnmv‡e †Kv‡bv †µwWU hy³ n‡j, 
hw` †mwU GKwU AbbygwZcÖvß Drm nq, Zvn‡j e¨vsK cÖ‡hvR¨ AvBb I weav‡bi Aax‡b 
†mwU evwZj Ki‡Z cv‡i; ev (iii) wbqš¿K/ KZ©…c¶ ev e¨vs‡Ki Øviv cÖ‡qvRbxq 
/mycvwikK…Z mswkøó Z_¨ ev bw_ `vwe Ki‡Z cv‡i hv Qvov †iwg‡UÝ cÖwµqv m¤cbœ Kiv 
Ges/ A_ev Rgv Kiv hv‡e bv|

14.12 MÖvnK m¤§Z nb †h, e¨vsK MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv Znwej ¯’vbvšÍi, n¯ÍvšÍi,  
Ges/ A_ev A‡_©i Av‡e`‡bi Rb¨ NU‡Z cv‡i Ggb †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev 
†UwjMÖvwdK UªvÝdv‡ii †¶‡Î (MÖvn‡Ki Øviv wb‡`©wkZ ev e¨vs‡Ki Øviv cÖ‡qvRbxq e‡j 
g‡b Kiv nq), evZ©vwU †cÖi‡Y (Av¶wiKfv‡e ev mvBdv‡i) ev Gi fzj e¨vL¨vi Rb¨ nIqv 
†h †Kvb ÎywU, ev` cov ev MÖnxZv Øviv MÖn‡Yi Rb¨ fzj e¨vL¨v cÖvß nq; Ges MÖvnK GB 
ai‡bi ¶wZ, wej¤^, ÎywU, ev` †`Iqv, weK…ZKiY Ges/A_ev fzj e¨vL¨vi mv‡_ m¤cwK©Z 
†h †KvbI c`‡¶c, AvBwb cÖwµqv, `vwe Ges/A_ev Pvwn`v ¸wji weiæ‡× e¨vsK‡K 
¶wZc~iY w`‡Z m¤§Z nb|

 15| wnmve wee„wZ
15.1 e¨vsK KvM‡Ri wee„wZ ev B-wee„wZ cÖ`vb Ki‡e| B-wee„wZ ¸‡jv wcAvBwe-Gi g‡a¨ 

B‡jKUªwbK Dcv‡q †`Lvi Rb¨ mieivn Kiv n‡e (e¨w³MZ B›Uvi‡bU e¨vswKs, hw` 
wnmveavix wcAvBwe-Gi Rb¨ wbewÜZ nb Ges ˆea I mwµq wcAvBwe †cÖvdvBj _v‡K| 
MÖvn‡Ki †¶‡Î †Kv‡bv ai‡bi wfD †cÖvdvBj ev Zvi †ewk _v‡K, mwµq ev wbw®Œq, †Kvb 
KvM‡Ri wee„wZ cÖ`vb Kiv n‡e bv hw` bv MÖvnKiv e¨vs‡Ki wba©vwiZ P¨v‡b‡ji gva¨‡g GB 
Rb¨ Aby‡iva K‡ib| †mB †¶‡Î- cÖPwjZ ïé Abyhvqx PvR© cÖ‡hvR¨ n‡Z cv‡i|

15.2 MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv 
Ki‡eb Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S 
†jb‡`b msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv 
Ges RvwjqvwZ †`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ 
MÖvnK Zv e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK 
e¨vsK‡K G ai‡bi †Kv‡bv †bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj 
welq e¯‘ ¯^xKvi K‡i‡Qb e‡j MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ 
†Kv‡bv AvcwË Rvbv‡bvi AwaKvi cwiZ¨vM Ki‡Qb e‡j a‡i †bIqv n‡e|

15.3 wm‡÷g fyj ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY 
A‡_© AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv 
†diZ †bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv 
cwigvY A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ 
PvB‡Z cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e 
Zv LiP wnmv‡e †`Lv‡Z cvi‡e|

15.4 hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 
MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

15.5 †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 
Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

15.6 e¨vsK‡K wewfbœ mg‡q †h‡Kvb Av`vj‡Zi Av‡`k I wb‡`©k †g‡b Pjvi cÖ‡qvRb n‡Z cv‡i 
Ges GB †¶‡Î, e¨vsK MÖvn‡Ki wnmve †_‡K KZ©b Ki‡Z eva¨ n‡Z cv‡i Ges A_©cÖ`vb 
cÖwµqv Kiv bvI n‡Z cv‡i ev †diZ †`Iqv n‡Z cv‡i|

 16| my`, PvR© Ges wd

mvaviY

16.1 e¨vsK, wewfbœ mg‡q †hgbwU Dchy³ g‡b K‡i, GKwU cwi‡lev cÖ`vb ev GKwU wnmve 
eRvq ivLvi Rb¨ MÖvn‡Ki wbKU wd avh© Ki‡Z cv‡i (‡Kvb mxgv Qvov, PvR©¸‡jv †hLv‡b 
†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ e¨vs‡Ki Øviv wbw`©ó Kiv b~¨bZg Rgvi cwigv‡Yi wb‡P 
c‡o)|

16.2 MÖvnK‡K wbqwgZ cwi‡lev ev wnmv‡ei †¶‡Î e¨vs‡Ki mg¯Í e¨q Ges LiP hyw³m½Zfv‡e 
cwi‡kva Ki‡Z n‡e| GB e¨q ev Li‡Pi g‡a¨ MÖvn‡Ki m¤c‡`i †¶‡Î cÖ‡`q cÖ‡hvR¨ 
Ki, Pzw³ ev ïé ev cwi‡lev ev wnmve ev Ab¨vb¨ miKvwi wd, AvBwb ev †ckvMZ wd 
msµvšÍ e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qv‡Mi Rb¨ e¨q AšÍf©z³ _vK‡Z cv‡i| c~‡e©v³ 
e¨q Ges LiP MÖvn‡Ki wnmve †_‡K c~e© †bvwUk cÖ`vb bv K‡i ev MÖvn‡Ki m¤§wZ QvovB 
†K‡U †bIqv †h‡Z cv‡i|

my‡`i wnmve

16.3 cÖvmw½K wnmv‡e ˆ`wbK †µwWU e¨vjv‡Ýi cwigv‡Yi Ici mỳ  MYbv Kiv nq hw` MÖvn‡Ki 
cÖ̀ Ë wnmv‡e GB ai‡bi e¨vjvÝ †mB wnmv‡ei mỳ  Av`v‡qi Rb¨ wba©vwiZ b~̈ bZg e¨vjvÝ 
Qvwo‡q hvq| †h wd«‡Kv‡qwÝ‡Z mỳ  wnmv‡e Rgv n‡e Zv wbf©i Ki‡e MÖvn‡Ki wnmv‡ei 
ai‡bi Ici| IfviWªb wnmv‡ei Rb¨, ˆ`wbK e‡Kqv my‡`i Ici cÖPwjZ my‡`i nv‡i mỳ  
†bIqv nq| cÖ‡`q my‡`i nvi mg‡q mg‡q wbqš¿K‡`i Øviv Rvwi Kiv wb‡ ©̀kvejx Ges 
cÖPwjZ Ki AvBb ev Av`vj‡Zi AvBb Abymv‡i †h †Kv‡bv wb‡ ©̀‡ki mv‡c‡¶ avh© Kiv nq|

16.4 GKwU wnmv‡e wewfbœ mg‡q cÖ‡hvR¨ my‡`i nvi e¨vsK cÖv½‡b cÖ`wk©Z n‡e Ges/A_ev 
e¨vs‡Ki I‡qemvB‡U cÖKvwkZ n‡e| hw` my‡`i nvi k~‡b¨i Ic‡i nq, Zvn‡j e¨vsK Øviv 
MÖvnK‡K my` cÖ`vb Kiv n‡e Ges MÖvn‡Ki Øviv i¶Yv‡e¶Y Kiv wnmv‡ei ai‡bi Ici 
wbf©i K‡i e¨vsK Øviv wba©vwiZ cÖwZwU e¨eav‡bi †k‡l †mB wnmv‡e GKwU †µwWU e¨vj¨vÝ 
hy³ n‡q hv‡e|

16.5 e¨vsK my` cÖ`v‡bi Rb¨ GKwU wnmv‡e _vKv b~¨bZg †µwWU e¨vjvÝ, c~e© †bvwUk QvovB 
wba©viY Kivi ev cwieZ©b Kivi AwaKvi iv‡L| hw` wnmv‡e †µwWU e¨vjvÝ e¨vsK Øviv 
wba©vwiZ b~¨bZg †µwWU e¨vjv‡Ýi wb‡P c‡o Zvn‡j †Kv‡bv my` Rgv n‡e bv|

16.6 hw` †Kv‡bv wnmve †Kv‡bv Kvi‡Y my` cÖ`v‡bi mgqKv‡j eÜ n‡q hvq, Zvn‡j my` ïaygvÎ 
eÜ nevi wVK †kl K¨v‡jÛv‡ii w`b ch©šÍ Rgv n‡e|

16.7 †hLv‡b FYvZ¥K my‡`i nvi †h †Kv‡bv gy`ªvi †¶‡Î cÖ‡hvR¨, †mLv‡b e¨vs‡Ki F‡Yi 
cwigv‡Yi Ici GB ai‡bi gy`ªvq avh© Kiv †h‡Kv‡bv wnmv‡e FYvZ¥K my` Av‡ivc Kivi 
AwaKvi i‡q‡Q| †hLv‡b GB ai‡bi my` MÖvn‡Ki Øviv e¨vs‡K cÖ‡`q nq, †mB 
wnmve¸‡jv‡Z ch©vß Znwej, IfviWªvdU ev Ab¨vb¨ my‡hvM-myweav _vKzK bv †Kb, GB 
ai‡bi †bwZevPK my` wb®cwËi D‡Ï‡k¨ e¨vsK †h †Kv‡bv wnmve †_‡K †WweU Kivi 
AwaKvix nq| hw` GKwU †WweU cÖvmw½K wnmv‡ei IfviWª‡bi KviY n‡q _v‡K, Zvn‡j 
MÖvn‡Ki e‡Kqv cwigvY e¨vs‡Ki Kv‡Q †h nv‡i wbw`©ó Kiv n‡e †mB nv‡i †h †Kv‡bv wd, 
LiP Ges e‡Kqv cwigv‡Yi my`mn Pvwn`v Abymv‡i e¨vs‡K cwi‡kva Ki‡Z n‡e| GKwU 
wnmv‡e †bwZevPK my` Rgv n‡e: (K) ˆ`wbK wfwË‡Z, (L) wnmv‡ei †µwWU e¨vjv‡Ýi 
Ici; Ges (M) we‡ePbvi wfwË‡Z e¨vsK KZ©…K wbw`©ó my‡`i nv‡i|

wd Ges PvR©

16.8 mg¯Í cÖkvmb, cwiPvjbv, cwi‡lev, myweav, A_© ev Ab¨vb¨ wd Ges PvR© MÖvn‡Ki Øviv 
cÖ`Ë †h †Kvb cwi‡levi Rb¨ ev MÖvn‡Ki wnmve (¸‡jv) m¤cwK©Z M„nxZ c`‡¶‡ci Rb¨ 
e¨vsK‡K cÖ`vb Ki‡Z n‡e, Ges e¨vsK Øviv wewfbœ mg‡q †hgb nv‡i avh© Kiv n‡e †mB 
Abymv‡i Ges GB ai‡bi †h †Kvb PvR©, MÖvn‡Ki c~e© †bvwUk ev m¤§wZ QvovB, e¨vs‡K 
_vKv MÖvn‡Ki wnmve (¸‡jv) †_‡K †WweU Kiv †h‡Z cv‡i| e¨vsK wd ev Pv‡R©i Rb¨ 
wnmve‡K †Wwe‡Ui Rb¨ m¶g Ki‡Z wnmv‡e ch©vß e¨vjvÝ eRvq ivLv MÖvn‡Ki `vwqZ¡| 
†hLv‡b wnmv‡e ch©vß †µwWU †bB, †mLv‡b e¨vsK cÖvmw½K cwi‡levi weavb cÖZ¨vL¨vb 
Kivi AwaKvi iv‡L|

16.9 wbqš¿‡Yi cÖ‡qvRbxqZv mv‡c‡¶, MÖvnK‡K c~e© †bvwUk cÖ`vb K‡i wd, PvR© Ges ïé 
ms‡kvab I cwieZ©b Kivi AwaKvi e¨vsK msi¶Y K‡i| ms‡kvwaZ wd, PvR© Ges ïé 
e¨vs‡Ki kvLv¸wj‡Z Dcjä _vK‡e Ges e¨vs‡Ki cvewjK I‡qemvB‡UI nvjbvMv` Kiv 
n‡e Ges mg¯Í wd Ges Pv‡R©i we`¨gvb nv‡ii mv‡_ wb‡R‡`i nvjbvMv` K‡i ivLv 
MÖvnK‡`i `vwqZ¡ n‡e|MÖvnK evsjv‡`‡k e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K e¨vsK KZ©…K wewfbœ 
mg‡q wba©vwiZ cÖPwjZ mKj PvR©, wd, ï‡éi we`¨gvb nvi¸‡jv †c‡Z cv‡ib|

 17| myß Ges `vwenxb wnmve
17.1 †h wnmve¸‡jv 12 (evi) gvm a‡i AKvh©Ki ev wbw®Œq _v‡K (e¨vs‡Ki Øviv ïiæ Kiv 

†jb‡`b ev Kvh©Kjvc¸wj e¨ZxZ) †m¸wj‡K e¨vsK "myß" wnmv‡e wPwýZ Ki‡e| 1 (GK) 
eQ‡ii Rb¨ wbw®Œq Ae¯’vq _vKv eZ©gvb wnmve¸‡jv Ges 2 (`yB) eQ‡ii Rb¨ wbw®Œq 
Ae¯’vq _vKv mÂq wnmve¸‡jv ‡K "Avb‡K¬BgW" wnmv‡ei w¯’wZ‡Z wPwýZ Kiv n‡e|

17.2 MÖvnK e¨vs‡Ki Øviv wba©vwiZ Dcv‡q wnmvewU cybivq mwµq bv Kiv ch©šÍ MÖvnK GKwU 
wbw®Œq ev `vwenxb wnmv‡e †jb‡`b Ki‡Z m¶g n‡e bv|

17.3 e¨vsK †h †Kv‡bv `vwe bv Kiv Avgvb‡Zi †¶‡Î, e¨vsK †Kv¤cvwb AvBb, 1991 Gi weavb 
Abyhvqx Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ wbqš¿K wb‡`©wkKv Abyhvqx KvR Ki‡e|

 18| e¨vs‡Ki `vqe×Zvi mxgve×Zv
18.1 e¨vsK MÖvnK‡K †Kv‡bv cwi‡lev ev e¨vs‡Ki miÄvg ev myweav¸wj mieivn Kiv, ev MÖvnK 

ev e¨vs‡Ki hyw³m½Z wbqš¿Y ev e¨vs‡Ki cÖwZwbwa ev g‡bvbxZ‡`i hyw³m½Z wbqš¿‡Yi 
evB‡i †h †KvbI KviY ev cwiw¯’wZi Rb¨ e¨vs‡Ki `vwqZ¡ I eva¨evaKZv¸wj m¤cv`b 
Kivi †¶‡Î †Kv‡bv evav, wej¤^ ev e¨_©Zvi (‡nvK †mwU m¤c~Y© ev AvswkK) d‡j MÖvnK 
¶wZMÖ¯Í n‡j ev †h†Kv‡bv ai‡bi ¶wZ, e¨q ev Zmiy‡di Rb¨ e¨vsK `vqe× _vK‡e bv|

18.2 †Kv‡bv Ae¯’v‡ZB MÖvnK ev Ab¨ †Kv‡bv e¨w³i Kv‡Q e¨vsK `vqx bq: (K) †Kv‡bv jvf ev 
my‡`i ¶wZ, c‡iv¶ ev djvdjMZ ¶wZ ev e¨vsK †_‡K cwi‡lev¸wj cÖ`v‡b e¨_©Zv ev 
wej‡¤^i Kvi‡Y D™¢‚Z ¶wZi Rb¨; A_ev (L) wbqš¿K ev AvBwb `vwqZ¡ cvj‡b e¨vs‡Ki 
Aby‡iva Kiv m¤c~Y©, mwVK Ges nvjbvMv`K…Z Z_¨ cÖ`v‡b MÖvn‡Ki e¨_©Zvi Rb¨|

18.3 c~‡e©v³ weavb¸‡jvi cÖwZ †Kv‡bv evav QvovB, e¨vsK Zvi eva¨evaKZv¸‡jv GKKfv‡e 
†mB kvLvq c~iY Ki‡e †hLv‡b GKRb MÖvnK wnmvewU i¶Yv‡e¶Y K‡ib| MÖvn‡Ki 
wnmve mswkøó ev MÖvnK‡K wewfbœ mg‡q mievinK…Z ev cÖ`Ë cwi‡lev¸‡jvi wel‡q †Kv‡bv 
`vqe×Zvi Rb¨ cÖ`vbK…Z A_© ev Kvh© m¤cv`‡bi †¶‡Î MÖvn‡Ki cÖavb Kvh©vjq ev 
evsjv‡`‡ki evB‡i e¨vs‡Ki †KvbI kvLvi weiæ‡× †Kv‡bvAej¤^b _vK‡e bv|

18.4 weGwmwcGm, weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe, ev Ab¨ †Kvb †m‡Uj‡g›U, 
¯’vbvšÍi ev wm‡÷g Qv‡oi gva¨‡g wewfbœ mg‡q Kvh©Ki nIqv BACPS ev 
†WweU/‡µwWU/‡m‡Uj‡g›U †jb‡`‡bi gva¨‡g Qv‡oi cÖ‡qvRb Ggb †PK ev DcKiY¸wj 
cwiPvjbv wb‡`©wkKv ev wm‡÷‡gi wbqg ev we‡iv‡ai mv‡c‡¶ DwjøwLZ wm‡÷g Ges 
†bUIqvK© m¤cwK©Z e¨e¯’vcbv c×wZ (‡hgbwU n‡Z cv‡i) Ges †mB mv‡_ DwjøwLZ 
wm‡÷g Ges †bUIqv‡K©i cÖhyw³MZ `¶Zv (‡hgbwU n‡Z cv‡i) Ges e¨vsK e¨_©Zv ev 
wej‡¤^i Rb¨ ev cÖvmw½K wm‡÷g ev †bUIqv‡K©i cÖhyw³MZ ÎywU Ges/A_ev Ab¨vb¨ 
AskMÖnYKvix e¨vs‡Ki ÎyU ev Ae‡njvi Kvi‡Y cÖvmw½K wm‡÷g ev †bUIqv‡K©i gva¨‡g 
†h‡Kv‡bv †PK/Bb÷ªy‡g›U, Znwej ̄ ’vbvšÍi, †m‡Uj‡g›U ev †jb‡`‡bi e¨_©Zvi Rb¨ e¨vsK 
`vqx bq|

18.5 e¨vsK (Zvi we‡ePbvi wfwË‡Z) wewfbœ mg‡q, gv‡P©›U Ges Ab¨vb¨ Z…Zxq c‡¶i cY¨/ 
†mev cÖ`vbKvixi mv‡_ wgwjZ n‡q wewfbœ cÖPvig~jK cÖPviYv ev Abyôvb cwiPvjbv Ki‡Z 
cv‡i| gv‡P©›U, cY¨ ev cwi‡lev cÖ`vbKvix‡`i Øviv cY¨/ cwi‡lev cÖ`v‡bi †¶‡Î 
MÖvnK‡`i we‡kl cÖ‡Yv`bv, myweav Ges Qvo cÖ`vb Ki‡Z cv‡i| e¨vsK †Kvb gv‡P©‡›Ui (ev 
Ab¨vb¨ cY¨/ †mev cÖ`vbKvix) cY¨ ev cwi‡lev¸wji †¶‡Î †Kv‡bv myweav, cÖ‡Yv`bv ev 
Qvo (Qvo/ cÖ‡Yv`bv mn hv ïaygvÎ GBPGmwewm KvW© e¨envi K‡i cvIqv †h‡Z cv‡i), 
hv e¨vsK GB ai‡bi cÖPvivwfhvb ev †cÖvMÖvg¸‡jvi (mn) mgq MÖvn‡Ki Kv‡Q Zz‡j 
a‡iwQj, †m¸‡jvi Rb¨ `vqx _vK‡e bv| GB ai‡bi cY¨ Ges cwi‡levi †¶‡Î, †Kv‡bv 
gv‡P©›U/ Z…Zxq c‡¶i cY¨ ev cwi‡levi wel‡q †Kv‡bv cÖPvig~jK Abyôvb ev cÖPviYv ev 
Ab¨_vq †Kv‡bv gv‡P©›U/ Z…Zxq c‡¶i mv‡_ GK‡hv‡M MÖnY‡hvM¨ ev e¨vL¨v Kiv ev D³ 
gv‡P©›U/Z…Zxq c‡¶i mv‡_ GKwU mwgwZ, Askx`vwiZ¡ ev †hŠ_ D‡`¨vM ˆZwi Ki‡Z 
e¨vs‡Ki Ici †Kvb `vq ev eva¨evaKZv ˆZwi Kiv hv‡e bv| AwaKš‘, DwjøwLZ 
cÖPvivwfhvb ev Kg©m~wP¸‡jv‡K †Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q 
e¨vs‡Ki Aby‡iva ev Aby‡gv`b wnmv‡e MY¨ Kiv n‡e bv Ges e¨vsK GB ai‡bi cY¨/ 
cwi‡levi wel‡q GKB cÖvc¨Zv mv‡c‡¶ †Kv‡bv cÖwZwbwaZ¡ (ev Iqv‡iw›U) cÖ`vb K‡i bv 
ev †Kv‡bv wbðqZv cÖ`vb K‡i bv|

 19| MÖvn‡Ki ¶wZc~i‡Yi eva¨evaKZv
19.1 MÖvnK `vqgy³ ivL‡eb I ‡h ‡Kvb ¶wZc~iY cwi‡kva Ki‡eb (i) e¨vsK‡K, (ii)

GBPGmwewm MÖæ‡ci m`m¨‡`i (iii) e¨vs‡Ki cÖwZwbwa Ges mve-K›Uªv±i‡`i Ges (iv) 
e¨vs‡Ki Kg©KZ©v I Kg©Pvix‡`i, mg¯Í c`‡¶c, Kvh©µg Ges `vwei Rb¨, hv n‡Z cv‡i 
e¨vsK ev Dc‡i DwjøwLZ e¨w³/ mËvi weiæ‡× ¶q¶wZ, Zmiyd, LiP Ges e¨‡qi Rb¨ 
Avbv Awf‡hvM hv e¨vsK Ges/ A_ev Dc‡i DwjøwLZ e¨w³ ev ms¯’v¸‡jvi Kvi‡Y ev 
wb¤œwjwLZ¸‡jvi d‡j ev Gi mv‡_ m¤cwK©Z nIqvq msNwUZ n‡Z cv‡i:

(i) MÖvn‡Ki cwi‡levi e¨envi ev MÖvn‡Ki Rb¨ e¨vs‡Ki cwi‡levi weavb, MÖvn‡Ki Øviv ev 
Zvi Rb¨ GKwU wnmve eRvq ivLv, A_ev MÖvn‡Ki mv‡_ ev Zvi Rb¨ †Kv‡bv †jb‡`b Kiv;

(ii) e¨vs‡Ki †Kv‡bv wb‡`©k ev¯Íevqb bv Kivi wm×všÍ ev †Kv‡bv Kvi‡Y AvswkK ev m¤c~Y©iƒ‡c 
†Kv‡bv wb‡`©k ev¯Íevqb Ki‡Z wej¤^ ev e¨_©Zv;

(iii) GB wbqg I kZ©vewj Abymv‡i MÖvnK Øviv †Kv‡bv `vq `vwqZ¡ cvj‡b ÎywU, †h‡Kv‡bv 
cÖ‡hvR¨ AvBb I weavb, A_ev †Kv‡bv cwi‡lev ev wnmve m¤cwK©Z Ab¨ †Kv‡bv cÖ‡hvR¨ 
kZ©vewj‡Z _vKv eva¨evaKZv cvj‡b MÖvn‡Ki †Kv‡bv ÎywU;

(iv) e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qvM, A_ev cwi‡lev ev wnmve m¤cwK©Z e¨vs‡Ki ¶gZvi 
cÖ‡qvM Ges GLv‡b _vKv kZ©vewj|

19.2 hw` GwU cÖwZwôZ nq †h e¨vs‡Ki B”QvK…Z Ae‡njv ev RvwjqvwZi Kvi‡Y †Kv‡bv KvR, 
A_© Qvo, `vwe, ¶wZ Ges Zmiyd n‡q‡Q, Zvn‡j MÖvnK aviv 19.1 Gi Aax‡b `vqe× 
_vK‡eb bv hZ¶Y G¸‡jv mivmwi Ges hyw³m½Zfv‡e ïaygvÎ GB ai‡bi B”QvK…Z 
Ae‡njv Ges/A_ev RvwjqvwZ †_‡KB cÖZ¨¶fv‡e D™¢‚Z n‡e|

19.3 GB ¶wZc~i‡Yi weavb¸‡jv, GB kZ©vewj, cwi‡lev I wnmve Ges Gi mv‡_ m¤cwK©Z †h 
†Kv‡bv cÖ‡hvR¨ kZ©vewji cwimgvwß‡ZI eRvq _vK‡e|

20| e¨vs‡Ki c~e©¯^Z¡ Ges †mU-A‡di AwaKvi
20.1 †h†Kv‡bv mg‡q MÖvn‡Ki Kv‡Q e¨vs‡Ki `vqe×Zv: (i) cÖK…Z ev kZ©mv‡c¶, eZ©gvb, 

fwel¨r ev wejw¤^Z, cÖv_wgK ev cvwk¦©K n‡Z cv‡i; (ii) MÖvnK GKKfv‡e ev Ab¨ †Kv‡bv 
e¨w³ ev mËvi mv‡_ †hŠ_fv‡e Acwi‡kvwaZ n‡Z cv‡i; Ges (iii) wd, LiP ev my` AšÍf©z³ 
_vK‡Z cv‡i|

20.2 GB wbqg I kZ©vewji Aax‡b, AvBb Abymv‡i ev Ab¨†Kv‡bv Pzw³i Aax‡b, e¨vs‡Ki 
†Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, e¨vsK MÖvnK‡K c~e© †Kv‡bv †bvwUk QvovB 
wb¤œwjwLZ KvR¸‡jv(ev Zv‡`i †h †Kv‡bvwU) Ki‡Z cv‡i: (i) e¨vs‡Ki Kv‡Q MÖvn‡Ki 

†Kv‡bv cvIbv/ FY (‡h‡Kv‡bv wd, PvR©, e¨q ev my` mn) †h‡Kv‡bv wnmve †_‡K, mswkøó 
wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q wKbv, IfviWªvdU ev Ab¨ my‡hvM-myweav Av‡Q wKbv 
Zv wbwe©‡k‡l, †WweU Kivi AwaKvix; (ii) wnmv‡e e¨vj¨vÝ a‡i ivLv, †mU-Ad, GKwÎZ 
Kiv ev msw¶ß Kiv (MÖvn‡Ki Øviv aviYK…Z/ i¶Yv‡e¶Y Kiv GKK Ges †hŠ_ wnmv‡ei 
g‡a¨ AšÍf©z³); (iii) wnmve, cwi‡lev m¤cwK©Z ev GB wbqg I kZ©vewji Aax‡b e¨vs‡Ki 
Kv‡Q MÖvn‡Ki †h†Kv‡bv `vqe×Zv wb®cwËi Rb¨ ev wnmv‡e †µwWU n‡q _vKv †Kv‡bv A_© 
(‡µwWU e¨vjvÝ ev †µwWU myweav wn‡m‡e _vKv) †cÖiY ev ¯’vbvšÍi Kiv (MÖvn‡Ki Ab¨vb¨ 
wnmve, †mwU GKK ev †hŠ_ wnmve hv B †nvK); Ges (iv) MÖvn‡Ki e‡Kqv ev Pvwn`vi mgq 
wnmv‡e we`¨gvb †µwWU †_‡K ‡mB cwigvY hZUv MÖvn‡Ki e¨vs‡Ki Kv‡Q `vqe×Zvi 
mgvb ev Zvi †P‡q Kg †h‡Kv‡bv cwigvY A_© †h †Kv‡bv gy`ªvq MÖvnK‡K cwi‡kva Ki‡Z 
A¯^xKvi Ki‡Z cv‡i|

20.3 hw` †Kv‡bv †WweU/‡mU-A‡di Kvi‡Y mswkøó wnmvewU Ic‡i DwjøwLZ cÖwµqvq IfviWªb 
n‡q hvq, Zvn‡j MÖvnK e¨vs‡Ki wba©vwiZ nv‡i e¨vs‡Ki Pvwn`v †gvZv‡eK e‡Kqv A_©, Gi 
mv‡_ Rgv wd, e¨q Ges my`mn e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z `vqe× _vK‡e| hw` e¨vsK 
Gai‡bi `vwe K‡i, Z‡e `vwe Kiv cwigvYwU Av‡M †_‡KB Acwi‡kvwaZ _vK‡e Ges 
e¨vsK `vwe Kivi wVK Av‡M GB RvZxq Ab¨vb¨ †hme wbqg I kZ©¸‡jv ev Ggb Ab¨ 
Ae¯’v hv e¨vs‡Ki Øviv Dchy³ e‡j we‡ewPZ, †m¸‡jvi Ici wfwË K‡iB `vwe Ki‡e|

20.4 Dc‡iv³ kZ©vewji Aax‡b e¨vs‡Ki AwaKvi¸‡jv MÖvn‡Ki g„Zy¨ ev AvBwb A¶gZv ev 
MÖvn‡Ki Askx`vwi‡Z¡ _vKv †Kv‡bv e¨w³(‡`i) Øviv cÖfvweZ n‡e bv|

20.5 MÖvnK ¯^xKvi K‡ib Ges m¤§Z nb †h, †h†Kv‡bv mg‡q, e¨vs‡Ki Kv‡Q MÖvn‡Ki mg¯Í 
cvIbv KZ©b ev cÖ`v‡bi ci †h†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ ev †µwWU myweavi wbU 
cwigvY MÖvn‡Ki Kv‡Q e¨vs‡Ki `vq ev F‡Yi cwigv‡Yi †ewk n‡e bv|

 21| MÖvn‡Ki mv‡_ †hvMv‡hvM
21.1 MÖvnK wbðqZv cÖ`vb K‡i †h, e¨vsK‡K †`Iqv mg¯Í weeiY MÖvn‡Ki Rvbv g‡Z me †_‡K 

cÖK…Z, mwVK Ges nvjbvMv`K…Z| e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h‡Kv‡bv †hvMv‡hv‡Mi Z_¨ 
e¨envi Ki‡Z cv‡i Ges MÖvn‡Ki mv‡_ †hvMv‡hv‡Mi Rb¨ e¨vs‡Ki bw_‡Z msi¶Y Ki‡Z 
cv‡i (wPwV, †Uwj‡dvb Kj, GmGgGm, d¨v·, B‡gBj ev Ab¨ †h †Kvb gva¨‡g)|

21.2 MÖvn‡Ki wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· b¤^i(¸‡jv) Ges B‡gBj 
wVKvbvq †h‡Kv‡bv cwieZ©‡bi Rb¨ MÖvnK wjwLZfv‡e ev e¨vs‡Ki Øviv mievinK…Z 
P¨v‡bj¸‡jvi gva¨‡g Awej‡¤^ e¨vsK‡K AewnZ Ki‡Z m¤§Z nb| GB ai‡bi †bvwUk 
AgxgvswmZ _vKv Ae¯’vq, e¨vsK mg¯Í †hvMv‡hvM¸‡jv e¨vs‡Ki †iK‡W© DwjøwLZ me©‡kl 
wVKvbv Ges/ A_ev b¤^‡i cvVv‡e Ges G‡Z MÖvn‡Ki †Kv‡bv wej¤^ ev ¶wZi Rb¨ e¨vsK 
`vqx _vK‡e bv|

21.3 MÖvnK hLb e¨vs‡Ki cÖwZ †Kv‡bv wKQz wjL‡eb ev †Kv‡bv cwi‡levi Rb¨ Av‡e`b Ki‡eb 
ev †Kv‡bv wb‡`©kbv Rvwi Ki‡eb ZLb Zv‡K H ¯^Zš¿ wnmve b¤^i D×„Z Ki‡Z n‡e, 
¯^v¶i cÖ`vb Ki‡Z n‡e Ges e¨vs‡Ki Øviv Dchy³ e‡j g‡b Kiv hvPvBKi‡Yi D‡Ï‡k¨ 
Ab¨vb¨ Z_¨ cÖ`vb Ki‡Z n‡e|

21.4 e¨vsK MÖvn‡Ki mv‡_ †Kv‡bv cÖKvi †hvMv‡hvM Kiv eÜ Ki‡Z cv‡i hw`, e¨vs‡Ki g‡b nq 
GB ai‡bi †hvMv‡hvM MÖvn‡Ki Kv‡Q †cŠuQv‡Z e¨_© n‡”Q|

21.5 e¨w³MZfv‡e †cÖiY Kiv †h‡Kv‡bv evZ©v, †hgb, WvK‡hv‡M, †U‡j· ev B‡gBj, 
d¨vKwmgvBj UªvÝwgk‡bi gva¨‡g, †hLv‡b e¨w³MZfv‡e weZi‡Yi mgq ev GwU †i‡L 
hvIqvi mgq wVKvbvwU MÖvn‡Ki Øviv wjwLZfv‡e e¨vsK‡K Rvbv‡bv n‡qwQj, †hLv‡b †cÖiY 
Kivi 48 (AvUPwjøk) NÈv c‡i †cv‡÷i gva¨‡g cvVv‡bv n‡q‡Q, hw` wVKvbvwU 
evsjv‡`‡k nq Ges †cv÷ Kivi 7 (mvZ) w`b c‡i, hw` GB wVKvbvwU evsjv‡`‡ki evB‡i 
nq, ev d¨vKwmgvBj ev †U‡j· b¤^i ev B‡gj wVKvbvq †cÖi‡Yi ci ciB d¨vKwmgvBj 
UªvÝwgkb, †U‡j· ev B‡gj Øviv MÖvnK KZ©…K e¨vsK‡K me©‡kl wjwLZfv‡e AewnZ Kiv 
wVKvbvq †cÖiY Kiv nq, Zvn‡j MÖvnK (ev †hLv‡b cÖ‡hvR¨, GKRb cÖwZwbwa ev g‡bvbxZ 
e¨w³) Øviv M„nxZ n‡q‡Q e‡j MY¨ Kiv n‡e| †jb‡`b PjvKv‡j MÖvn‡Ki Øviv e¨vs‡K 
†cÖwiZ evZ©v¸‡jv e¨vs‡K mdjfv‡e †cÖwiZ n‡q‡Q e‡j MY¨ Kiv n‡e|

21.6  MÖvn‡Ki Øviv e¨vs‡K †cÖwiZ mg¯Í evZ©v Aek¨B di‡gi gva¨‡g n‡Z n‡e Ges e¨vs‡Ki 
Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡Z n‡e| e¨vs‡Ki †Kv‡bv evZ©vi Ici KvR Kivi cÖ‡qvRb 
†bB hw` †mwU dig AvKv‡i bv nq ev e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡bv bv nq 
Ges A¯^xKvi Kivi dj¯^iƒc MÖvn‡Ki †Kv‡bv ¶wZ ev †fvMvwšÍi Rb¨ e¨vsK `vqe× bq|

21.7 aviv 21-Gi Aax‡b _vKv weavb¸‡jv Ab¨ †Kv‡bv kZ©vewji cÖfve‡K mxwgZ ev nªvm K‡i 
bv hv Dfq †¶‡ÎB cÖ‡hvR¨: (i) e¨vsK Øviv MÖvnK‡K cÖ`Ë wnmv‡ei wee„wZ, †jb‡`‡bi 
civgk© ev MÖvnK‡K e¨vs‡Ki Aby‡gv`b Rvwi Kiv; A_ev (ii) MÖvnK KZ©…K e¨vsK‡K 
wb‡`©kbv cÖ`vb

 22| B‡jKUªwbK e¨vswKs cwi‡lev

mvaviY weavb

22.1 e¨vsK Zvi we‡ePbvi wfwË‡Z GB kZ©vewj Ges KvW©, wcAvBwe Ges B-Kgvm© †jb‡`‡bi 
mv‡_ m¤cwK©Z †h†Kv‡bv wbw`©ó kZ©vewj mv‡c‡¶ MÖvnK‡`i GK ev GKvwaK "B‡j±ªwbK 
e¨vswKs cwi‡lev" cÖ`vb Ki‡Z cv‡i, hv www.hsbc.com.bd -‡Z _vK‡e Ges 
MÖvn‡Ki Ici kZ© Av‡ivwcZ _vK‡e| e¨vsK, Zvi we‡ePbvi wfwË‡Z, †h†Kv‡bv mgq 
B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi mv‡_ m¤cwK©Z mg¯Í AwaKvi Ges my‡hvM-myweav 
cÖZ¨vnvi Ki‡Z cv‡i|

22.2 GLv‡b Ab¨ †Kv‡bv weav‡bi cÖwZ †Kv‡bv c¶cvZ QvovB, e¨vsK Aby‡gvw`Z wKš‘ 
†Uwj‡dvb ev B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©‡ki Ici KvR Ki‡Z eva¨ bq hv 
e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wek¦vm K‡i †h †mwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges 
hvi mv‡_ wcb/ cvmIqvW©/ e¨w³MZ e¨vswKs b¤^i  e¨envi Kiv nq| GB ai‡bi †Uwj‡dvb 
ev B›Uvi‡bU wb‡`©kvejx †hLv‡b Abby‡gvw`Z e¨w³‡`i Øviv †`Iqv nq †mLv‡bI mij 
wek¦v‡m KvR Kivi Rb¨ e¨vsK `vqe× _vK‡e bv Ges MÖvn‡Ki c‡¶ Kw_Zfv‡e wb‡`©k 
cÖ`vbKvix †Kv‡bv e¨w³i cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡e bv|

22.3 e¨vsK memgq GKwU wb‡`©kbv cvIqvi mv‡_ mv‡_ GKwU †jb‡`b Ki‡Z m¶g bvI n‡Z 
cv‡i| wKQz welq cÖwµqvKi‡Y mgq jvM‡Z cv‡i Ges †miKg wKQz wb‡`©kvejx ïaygvÎ 
mvaviY †jb‡`b PjvKvjxb mg‡q cÖwµqvKiY Kiv n‡Z cv‡i hw`I B‡jKUªwbK e¨vswKs 
cwi‡lev¸‡jv AbjvB‡bI _v‡K Ges GB mg‡qi c‡iI A¨v‡·m‡hvM¨ n‡Z cv‡i|

22.4 MÖvnK me©`v B‡jKUªwbK e¨vswKs cwi‡lev e¨envi K‡i cwiPvjbv Kiv †h‡Kv‡bv 
†jb‡`‡bi Rb¨ `vqe× _vK‡eb Ges †hfv‡eB †nvK, KvW©/ wcb/ cvmIqv‡W©i 
Abby‡gvw`Z e¨env‡ii Kvi‡Y nIqv mg¯Í ¶wZ Ges Zmiy‡di Rb¨ e¨vsK‡K ¶wZc~iY 
w`‡Z n‡e| B‡jKUªwbK e¨vswKs cwi‡lev¸‡jv e¨envi K‡i cwiPvwjZ †jb‡`‡bi mg¯Í 
e¨vsK †iKW© P‚ovšÍ e‡j MY¨ n‡e Ges me D‡Ï‡k¨ eva¨Zvg~jK Ges `vwjwjK cÖgvY 
wnmv‡e MÖnY‡hvM¨ n‡e| MÖvn‡Ki Øviv B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi Abychy³ 
e¨env‡ii Rb¨ e¨vs‡Ki †Kv‡bv `vq-`vwqZ¡ Ges/ A_ev `vqe×Zv _vK‡ebv 
(D`vniY¯^iƒc, KvW© / wcAvBwe BZ¨vw` e¨env‡ii †¶‡Î)|

22.5 e¨vsK †bvwUk QvovB MÖvnK‡K cÖ`Ë GK ev GKvwaK B‡jKUªwbK e¨vswKs cwi‡lev ¯’wMZ 
Ki‡Z cv‡i, D`vniY¯^iƒc GwU NU‡Z cv‡i-hLb †Kv‡bv wbivcËv j•N‡bi AvksKv nq 
ev e¨vs‡Ki †Kv‡bv A-wba©vwiZ i¶Yv‡e¶‡Yi cÖ‡qvRb nq| e¨vsK MÖvnK‡K B‡jKUªwbK 
e¨vswKs cwi‡levi AMÖnY‡hvM¨Zv Rvbv‡bvi Rb¨ h_vh_ cÖ‡Póv Pvjv‡e| †Kv‡bv wba©vwiZ/ 
wbqwgZ i¶Yv‡e¶‡Yi †¶‡Î, mvm‡cbk‡bi Av‡M e¨vsK hZ`~i m¤¢e MÖvnK‡K GKwU 
hyw³m½Z mg‡qi †bvwUk cÖ`vb Ki‡e|

22.6 MÖvnK GB wbqg I kZ©vewj Ges e¨vsK KZ©…K Rvwi Kiv Ab¨vb¨ cÖvmw½K wb‡`©wkKv ev 
e¨vsK Øviv MÖvnK‡K B‡jKUªwbK e¨vswKs cwi‡lev¸wji mv‡_ mswkøó wbivcËv 
mycvwik¸‡jvmn, wKš‘ mxgve× bq, e¨vsK Øviv RvwiK…Z cÖvmw½K wbivcËv bxwZgvjv ev 
evZ©v¸‡jv †g‡b Pj‡Z m¤§Z nb| MÖvnK m¤§Z nb †h, MÖvn‡Ki Kg©KvÐ Ges wewfbœ evZ©v 
Ges wWfvBm¸‡jv‡Z mwÂZ B‡jKUªwbK e¨vswKs cwi‡lev msµvšÍ Ges Ab¨vb¨ Z‡_¨i 
AwaMg¨Zv Ges e¨envi, Ges we‡klZ cvmIqvW© Ges wWwRUvj mvwU©wd‡K‡Ui Ici 
MÖvn‡Ki wbqš¿Y Ges B‡jKUªwbK e¨vswKs cwi‡lev¸wj‡Z G‡·m m¤cwK©Z wbivcËv 
e¨e¯’v wbg©vY Kiv, i¶Yv‡e¶Y Kiv Ges wbqwgZ cybwe©Pvi Kiv MÖvn‡Ki GKvšÍ `vwqZ¡|

e¨w³MZ B›Uvi‡bU e¨vswKs (wcAvBwe)

22.7 GKRb MÖvnK, GLv‡b ewY©Z wbqg I kZ©vewj QvovI wcAvBwe Øviv wba©vwiZ wbqg I 
kZ©vewj hv GBPGmwewm evsjv‡`‡ki cvewjK I‡qemvBU: www.hsbc.com.bd-Gi 
wcAvBwe wefv‡M i‡q‡Q, †m¸‡jv Øviv `vqe× _vK‡eb| wcAvBwe-Gi cwi‡lev¸‡jv 
e¨envi Kivi Av‡M MÖvnK‡K Aek¨B DwjøwLZ wbqg I kZ©vewj ¸iæ‡Z¡i mv‡_ co‡Z 
n‡e| wcAvBwe wbeÜb cÖwµqv PjvKvjxb wcAvBwe cwi‡lev¸‡jv e¨envi Kivi Rb¨ 
wbeÜb Kivi gva¨‡g Ges wcAvBwe-Gi wbqg I kZ©vewj †g‡b †bIqvi gva¨‡g, MÖvnK 
†mLv‡b DwjøwLZ mg¯Z kZ©vewj ¯^xKvi K‡i †b‡eb Ges †g‡b Pj‡Z eva¨ _vK‡eb|

22.8 wcAvBwe-Gi gva¨‡g †h‡Kv‡bv weBGdwUGb †jb‡`b Kivi Av‡M MÖvnK‡K Aek¨B 
weBGdwUGb Pzw³wU g‡bv‡hvM mnKv‡i co‡Z n‡e Ges weBGdwUGb Pzw³‡Z DwjøwLZ 
kZ©vewji mv‡_ m¤§Z n‡Z n‡e| weBGdwUGb Pzw³i mv‡_ GKgZ n‡Z, MÖvnK‡`i 
Aek¨B Zv‡`i wcAvBwe †cÖvdvB‡ji evgw`‡Ki †gby †_‡K "‡hvMv‡hvM †K›`ª"> "evZ©v 
cvVvb" AckbwU e¨envi K‡i evZ©v cvVv‡Z n‡e: "Avwg weBGdwUGb Pzw³wU c‡owQ Ges 
ey‡SwQ Ges weBGdwUGb Pzw³‡Z DwjøwLZ mg¯Í k‡Z©i mv‡_ GKgZ n‡qwQÓ| 
wcAvBwe-Gi ‡fZ‡i Ò¯’vbxq myweav‡fvMx ¯’vbvšÍi (weBGdwUGb)Ó c„ôvi kx‡l© 
weBGdwUGb Pzw³i wj‡¼ wK¬K K‡i MÖvnK weBGdwUGb Pzw³i wbqg I kZ©vewj †`L‡Z 
cvi‡eb| wcAvBwe Gi gva¨‡g GKwU weBGdwUGb †jb‡`b cwiPvjbv Ki‡Z, GKRb 
MÖvnK‡K "¯’vbvšÍi" Wªc WvDb ZvwjKv †_‡K ¯’vbxq myweav‡fvMx AckbwU †e‡Q wb‡Z 
n‡e| wcAvBwe cwi‡lev¸‡jvi e¨envi "B›Uvi‡bU e¨vswKs cwi‡lev PvR©"-G ewY©Z wd 
Ges PvR© mv‡c¶, hvi Abywjwc www.hsbc.com.bd-G i‡q‡Q|

 23| cÖ¯Ívebv Ges w¯‹g
mvaviY

23.1 e¨vsK, wewfbœ mg‡q, Zvi we‡ePbvi wfwË‡Z MÖvnK/ MÖvnK `‡ji Rb¨ e¨vsK Øviv wbw`©ó 
Kiv wewfbœ †hvM¨Zv/ gvb`Ð c~iY K‡i Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ wewfbœ 
cÖ¯Íve Ges w¯‹g cÖeZ©b Ki‡Z cv‡i| e¨vsK †h‡Kv‡bv mgq GB ai‡bi cÖ¯Íve/ w¯‹g eÜ 
ev ¯’wMZ Kivi ev GB ai‡bi cÖ¯Íve/w¯‹g msµvšÍ cÖ‡qvRbxq †hvM¨Zv/ gvb`Ð Ges 
kZ©vewj ms‡kvab Kivi ¯^vaxbZv iv‡L|

GBPGmwewm "wm‡j±"

23.2 GBPGmwewm wm‡j± nj GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv e¨vsK Øviv 
†mme MÖvnK‡`i Rb¨ mievin Kiv n‡q‡Q hviv GBPGmwewm wm‡j‡±i †hvM¨Zvi gvb`‡Ð 
DËxY©, hvi g‡a¨ b~¨bZg †gvU m¤cK© e¨vjvÝ (wUAviwe) 10 jvL UvKv ev 
GBPGmwewm-Gi we‡ePbvi wfwË‡Z Gi Øviv wewfbœ mg‡q wba©vwiZ Ab¨vb¨ wUAviwe 
AšÍf©z³ i‡q‡Q| e¨vsK GBPGmwewm wm‡j± c`gh©v`vi Rb¨ †hvM¨ MÖvnK‡`i cY¨ I 

cwi‡levi we‡kl myweav cÖ`vb K‡i| GBPGmwewm wm‡j± MÖvnK‡`i Rb¨ wba©vwiZ myweav 
Ges cQ‡›`i g~j¨ GBPGmwewm wm‡j± B¯Ívnvi Ges GBPGmwewm wm‡j± wd Ges Pv‡R© 
ewY©Z Av‡Q|

23.3 GKRb MÖvnK whwb GBPGmwewm wm‡j± c`gh©v`vi Rb¨ Av‡e`b K‡i‡Qb wZwb m¤§Z nb 
†h, GLv‡b DwjøwLZ wbqg I kZ©vewj †g‡b †bIqvi Av‡M GBPGmwewm wm‡j± B¯Ívnv‡ii 
GKwU Abywjwc Ges GBPGmwewm wm‡j± wd Ges Pv‡R©i GKwU Abywjwc Zviv Øviv M„nxZ, 
cov Ges †evSv n‡q‡Q| GLv‡b DwjøwLZ wbqg I kZ©vewj QvovI, GBPGmwewm wm‡j± 
MÖvnK‡K cÖ`Ë cÖwZwU cY¨ ev cwi‡lev †mB cY¨ ev cwi‡levi mv‡_ mswkøó wbw`©ó kZ©vewj 
Øviv wbqwš¿Z n‡e hv cY¨ ev cwi‡lev MÖn‡Yi mgq MÖvnK ¯^xKvi K‡i †b‡eb|

23.4  e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wUAviwe kZv©ewj QvovB MÖvnK‡K GBPGmwewm 
wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| G‡¶‡Î, e¨vsK c~e© weÁwß w`‡q MÖvn‡Ki Rb¨ wm‡j± 
÷¨vUvm n«vm ev eÜ Kiv ev wnmve Ges/A_ev cwi‡lev eÜ Kivi AwaKvi msi¶Y K‡i| 
wUAviwe kZv©ewj c~iY Kivi Rb¨ e¨vsK Zvi wbR¯^ wm×v‡šÍ MÖvnK‡K ‡MÖm wcwiqWmn 
cixÿvg~jK ev mvgwqKfv‡e wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| hw` ‡mmg‡qi g‡a¨ 
MÖvnK wUAviwe ev Ab¨ ‡KvbI kZ© c~iY Ki‡Z e¨_© nb Zvn‡j e¨vsK Zvi wbR¯^ 
we‡ePbvi wfwË‡Z, wm‡j± ÷¨vUvm n«vm ev eÜ Kivi AwaKvi msi¶Y Ki‡e, A_ev ‡M«m 
wcwiqW ‡kl nIqvi c‡i wnmve Ges/A_ev cwi‡lev eÜ K‡i ‡`‡e|

23.5 e¨vsK wbqwgZfv‡e MÖvn‡Ki wnmve (¸‡jv) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` Avi 
†hvM¨Zvi gvb`Ð c~iY bv K‡i (Dc‡i DwjøwLZ), Zvn‡j e¨vsK MÖvn‡Ki wnmve (¸‡jv), 
e¨vs‡Ki we‡ePbvi wfwË‡Z, mvaviY wnmv‡ei w¯’wZ‡Z ̄ ’vbvšÍi Ki‡e ev wnmve (¸‡jv) eÜ 
K‡i †`‡e| GBPGmwewm wm‡j± †_‡K MÖvnK‡K AcmviY Kivi Av‡M ev m¤cK©/ wnmve 
(¸‡jv) eÜ Kivi Av‡M e¨vsK MÖvnK‡K c~e© weÁwß cÖ`vb Ki‡e|

23.6 MÖvnK ̄ x̂Kvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebgb Kivi c‡i, GBPGmwewm wm‡j± 
GwUGg KvW© Ges GBPGmwewm wm‡j± †PKeyK eÜ Kimn GBPGmwewm wm‡j‡±i mswkøó 
myweav Ges AMÖvwaKvig~jK g~j¨¸‡jv MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv| GBPGmwewm 
wm‡j± †_‡K Aebgb Kivi c‡i, MÖvn‡Ki Rb¨ cÖ‡hvR¨ wd Ges PvR©̧ ‡jv, "m¤c` Ges 
e¨w³MZ e¨vswKs wd Ges PvR©" cÖPvic‡Î ewY©Z mvaviY wnmve¸‡jvi g‡ZvB n‡e|

23.7 e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mg‡q GBPGmwewm wm‡j‡±i Rb¨ †hvM¨Zvi 
gvb`Ð cwieZ©b Ki‡Z cv‡i|

GBPGmwewm K‡c©v‡iU Kg©x myweav cwiKíbv ("wmBwcGm")

23.8 †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b GKwU wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, 
MÖvnK GKwU wmBwcGm wnmve Ges Gi we‡kl myweav¸‡jvi †hvM¨ n‡eb, Z‡Zvw`b ch©šÍ 
hZw`b MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm Pzw³ _v‡K Ges 
wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbK cwiP‡q D‡jøL K‡i †h, hZw`b †m †Kv¤cvwb‡Z wbhy³ 
_vK‡e †Kv¤cvwb †_‡K MÖvn‡Ki †eZb MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e|

23.9 wb¤œwjwLZ cwiw¯’wZ‡Z MÖvnK GBPGmwewm wmBwcGm MÖvnK nIqv eÜ K‡i †`‡eb: (i)
cÖeZ©bKvix wb‡qvMKZ©vi mv‡_ Zvi PvKwi eÜ K‡i w`‡j ev hw` wb‡qvMKZ©vi KvQ †_‡K 
Zvi gvwmK †eZb Zvi e¨vsK wnmv‡e GKUvbv 2 (`yB) gvm Rgv bv nq, (ii) e¨vs‡Ki mv‡_ 
wb‡qvMKZ©vi wmBwcGm Pzw³ Ges c`gh©v`v eÜ n‡j ev (iii) †hLv‡b MÖvn‡Ki wb‡qvMKZ©v 
Øviv wb‡`©wkZ ev Aby‡iva Kiv nq| Kg©ms¯’vb cwieZ©‡bi †¶‡Î e¨vsK‡K AvMvg AewnZ 
Kiv MÖvn‡Ki `vwqZ¡|

23.10 Ic‡i D‡jøL Kiv m‡Ë¡I, e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z, Awej‡¤^ †Kv‡bv KviY 
D‡jøL bv K‡iB, MÖvn‡Ki wnmv‡e wmBwcGm c`gh©v`v †ivwnZ Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 24| msi¶Y
24.1 wnmve Ges cwi‡lev cÖ`v‡bi mgq, e¨vsK (ev e¨vs‡Ki †h †Kv‡bv cÖwZwbwa, Dc-Pzw³Kvix 

ev g‡bvbxZ e¨w³) †Uc, wfwWI ev Ab¨vb¨ Dcv‡q MÖvn‡Ki mv‡_ nIqv evZ©vjvc Ges 
cÖ`vb Kiv wb‡`©kvejx (‡Uwj‡dvb/ †gŠwLK †hvMv‡hvMmn) msi¶Y Ges ch©‡e¶Y Ki‡Z 
cv‡i| e¨vsK Dchy³ e‡j g‡b Ki‡j, wbw`©ó mg‡qi c‡i GB ai‡bi †iKwW©s¸‡jv‡K 
aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| GB ai‡bi †iKwW©s¸‡jv, e¨vs‡Ki GKvšÍ m¤cwË, 
MÖvn‡Ki Ici P‚ovšÍfv‡e eva¨Zvg~jK n‡e Ges e¨vs‡Ki we‡ePbvi wfwË‡Z †h‡Kv‡bv 
Kvh©avivq Ges weev‡`i †¶‡Î cÖgvY wnmv‡e MÖnY‡hvM¨ n‡e|

24.2 gvB‡µvwdwj¥s ev ¯‹¨vb Kivi c‡i, MÖvnK, wnmve ev Ab¨ †h‡Kv‡bv cwi‡levi mv‡_ 
m¤cwK©Z †h‡Kv‡bv bw_ ev †iKW© aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Dchy³ 
e‡j g‡b K‡i Ggb mgq c‡i †Kv‡bv gvB‡µvwdj¥W ev ̄ ‹¨vb Kiv bw_ ev †iKW© bó Kivi 
AwaKviI e¨vs‡Ki i‡q‡Q|

 25| bw_ e¨e¯’vcbv
MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤œv³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, 
†Kvlva¨‡¶i Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev 
Ab¨vb¨ AvB‡U‡gi mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z 
eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR 
iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`Iqv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K 
†m‡¶‡Î bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| "Avcbvi MÖvnK‡K Rvbyb"
GB wbqg I kZ©vewji Aax‡b Ab¨ †h †Kv‡bv weav‡bi cÖwZ c~e© aviYv bv K‡i, MÖvnK ¯^xKvi 
K‡ib †h, MÖvn‡Ki cUf‚wg kbv³ Ki‡Z Ges Lyu‡R †ei Ki‡Z Ges wbqwgZ MÖvn‡Ki Z_¨ 
nvjbvMv` Ki‡Z I eRvq ivL‡Z e¨vs‡K h‡_ó cwikªg Ki‡Z n‡e| MÖvnK GB ai‡bi 
†NvlYvc‡Î ¯^v¶i Ki‡Z, GB ai‡bi KvR Ki‡Z Ges/ A_ev wba©vwiZ mg‡qi g‡a¨ c~‡e©v³ 
D‡Ï‡k¨ e¨vs‡Ki Aby‡iva Kiv GB ai‡bi bw_ ev †iKW© mieivn Ki‡Z m¤§Z nb Ges GwU bv 
Kivi d‡j e¨vsK Øviv, wKš‘ mxgve× bq, †Kv‡bv †jb‡`b ev wb‡`©kbv Aby‡gv`b bv Kiv mn 
wnmve ev cwi‡lev e¨envi ¯’wMZ, eÜ ev mxwgZ Kiv n‡Z cv‡i| hw` wnmvewU eÜ Ki‡Z nq, 
Zvn‡j GB wbqg I kZ©vewj‡Z ewY©Z AwaKvi¸wji †h‡Kv‡bv GKwU cÖ‡qvM Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 27| ˆe‡`wkK gy`ªvi †jb‡`b
27.1 cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, hw` GKwU gy`ªv Ab¨ gy`ªvq iƒcvšÍi cÖ‡qvRb nq ev 

†Kv‡bv †jb‡`‡bi Rb¨ Dchy³ nq, Zvn‡j †mB iƒcvšÍ‡ii mgq e¨vs‡K cÖPwjZ wewbgq 
nvi Abymv‡i ev e¨vsK Ges MÖvn‡Ki g‡a¨ m¤§wZ Abyhvqx Ab¨ †Kv‡bv nv‡i (hw` _v‡K) 
Kvh©Ki Kiv n‡e| Ab¨ †h‡Kv‡bv mg‡q e¨vsK cÖ`Ë †h‡Kv‡bv wewbgq nvi, e¨vsK †h nv‡i 
gy`ªv iƒcvšÍi Ki‡Q Zvi †_‡K Avjv`v n‡Z cv‡i Ges GwU ïaygvÎ D`vni‡Yi Rb¨|

27.2 GKwU gy`ªv iƒcvšÍi †jb‡`b Kivi Av‡M, e¨vsK MÖvnK‡K cÖ‡qvRbxq Z_¨ ev `wjj cÖ`vb 
Ki‡Z ej‡Z cv‡i GwU cÖgvY Kivi Rb¨ †h, GB †jb‡`bwU wewfbœ mg‡q wba©vwiZ mg¯Í 
cÖ‡hvR¨ AvBb I weavb Ges GKB mv‡_ †Kv‡bv wbqš¿K KZ©…c¶/ KZ©…c¶, miKvwi ms¯’v 
(Ki KZ©…c¶ mn), wK¬qvwis ev †m‡Uj‡g›U e¨vsK, wewbgq ev wkí ev ¯^-wbqš¿K ms¯’vi 
mv‡_ m½wZc~Y©| e¨vsK G ai‡bi †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i hw` e¨vsK GB 
D‡Ï‡k¨ MÖvnK cÖ`Ë Z_¨ ev `wjj wb‡q mš‘ó bv nq|

 28| MÖvnK Z_¨/DcvË
MÖvn‡Ki Z_¨/DcvË msMÖn, e¨envi, cÖKvk BZ¨vw`

28.1 MÖvnK m¤§wZ cÖ`vb K‡ib Ges m‡›`nvZxZfv‡e †g‡b †b‡eb †h, e¨vsK Zvi cÖ‡qvR‡b 
evsjv‡`‡ki Af¨šÍ‡i Ges evB‡i (Ab¨‡`i g‡a¨) wb‡P DwjøwLZ Kvi‡Y ev Ab¨ †h†Kv‡bv 
KviY ev wb‡Pi KviY ¸‡jvi mv‡_ m¤cwK©Z/RwoZ ‡ÿ‡Î MÖvn‡Ki Z_¨ msMÖn, e¨envi, 
msi¶Y, hvPvB evQvB, n¯ÍvšÍi Ges †kqvi Ki‡Z cvi‡e:

(i) wnmve Ges †mevi mv‡_ RwoZ †Kv‡bv Av‡e`b, wb‡`©kbv, ev Ab¨ †Kv‡bv Aby‡iv‡ai 
wfwË‡Z;

(ii) MÖvnK †Kv‡bv wnmve, †mev ev †h †Kv‡bv †jb‡`b hvPvB evQvB, wiwfD, Aby‡gv`b, 
cwiPvjbv, wb‡`©kbv ev m¤cv`b/ mieiv‡ni Av‡e`b Ki‡j ev GLwZqv‡i _vK‡j;

(iii) `vwqZ¡ cvj‡bi ¯^v‡_©

(iv) Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg cwiPvjbv Ki‡Z

(v) MÖvn‡Ki †Kv‡bv FY msMÖn Ges MÖvn‡Ki wbivcËv ev RvgvbZ ivLvi Kv‡R

(vi) A_© Qv‡oi †PK ev Qvo msµvšÍ Z_¨ †c‡Z ev cÖ`vb Ki‡Z

(vii) Ab¨vb¨ e¨vsK Ges Avw_©K cÖwZôvb, †µwWU †idv‡iÝ G‡RwÝ ev †µwWU e¨y‡iv

(viii) GBPGmwewm/ GBPGmwewm MÖæ‡ci e¨emv msµvšÍ †jb‡`b, weZiY, AšÍfy©w³ ev AR©b

(ix) e¨vs‡Ki Kvh©µg cwiPvjbvi cÖ‡qvRbxqZv ev GBPGmwewm MÖæ‡ci cÖ‡qvRbxqZv c~iY 
Kiv (‡µwWU Ges SzuwK e¨e¯’vcbv, wm‡÷g ev cY¨ Dbœqb Ges cwiKíbv, exgv, wbix¶v, 
cwi`k©b Ges cÖkvmwbK, ÎywU, e¨e¯’vcbv Ges kvm‡bi D‡Ïk¨mn;

(x) e¨vs‡Ki †µwWU Ges SzuwK m¤cwK©Z g‡Wj ˆZwi Ges i¶Yv‡e¶Y;

(xi) MÖvn‡Ki Pjgvb AvgvbZ Ges hviv MÖvn‡Ki wbivcËv ev M¨vivw›U cÖ`vbKvix‡`i Zv‡`i 
†hvM¨Zv wbwðZ Kiv;

(xii) MÖvn‡Ki wbKU (Ges mswkøó Ab¨vb¨‡`i wbKU cÖ‡hvR¨ AvBb Abymv‡i) wnmve ev †mev ev 
mswkøó cY¨ I my‡hvM myweavi wecYb, bKkv, DbœwZ ev ea©b Kiv Ges evRvi M‡elYv I 
we‡kølY Kiv|

(xiii) MÖvn‡Ki Kv‡Q ev hviv MÖvn‡Ki `vqe×Zvi M¨vivw›U ev wbivcËv cÖ`vb K‡i Zv‡`i Kv‡Q 
ev MÖvnK Øviv F‡Yi cwigvY wba©viY Kiv;

(xiv) MÖvnK‡K cÖ`Ë cwi‡levi †Kv‡bv As‡ki ¯’vbvšÍi, wb‡qvM ev Dc-Pzw³ weavb Ges e¨vsK 
Øviv cÖ`vbK…Z †Kv‡bv cwi‡levi †Kv‡bv Kvh©µ‡gi wiwmU, Zvi we‡µZv, wVKv`vi/ 
cwi‡lev cÖ`vbKvix‡`i KvQ †_‡K MÖnY;

(xv) †Kvb eva¨evaKZv, cÖ‡qvRbxqZv ev e¨e¯’v hv e¨vsK ev e¨vs‡Ki †Kv‡bv kvLv A_ev 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ KZ©…K wb‡P DwjøwLZ c‡q›U Abymv‡i †g‡b Pj‡Z nq:

(K) †Kv‡bv AvBb, wePvwiK Av‡`k ev ivq, wbqg bxwZ ev eva¨evaKZvq m¤§wZ;

(L) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’v KZ©…K cÖ`Ë ev Rvwi Kiv †Kvb †KvW, 
c×wZ, wb‡`©kbv ev wb‡`©wkKv;

(M) m‡›`nRbK †jb‡`b Kvh©µ‡gi Z_¨mn wbqš¿K cÖwZ‡e`b;

(N) GBPGmwewm MÖæ‡ci mg¯Í ev †h †Kv‡bv As‡ki GLwZqvimn miKvi ev wbqš¿K 
KZ©…c‡¶i mv‡_ eZ©gvb ev fwel¨‡Zi Pzw³ ev Ab¨vb¨ A½xKvi ev eva¨evaKZv; A_ev

(O) miKvi ev wbqš¿K KZ©…c‡¶i g‡a¨ †Kv‡bv Pzw³ ev ga¨¯ÍZv;

(xvi) GBPGmwewm MÖæ‡ci g‡a¨ Z_¨ Dcv‡Ëi Av`vb-cÖ`v‡bi †Kv‡bv eva¨evaKZv, 
cÖ‡qvRbxqZv, bxwZ, c×wZ, e¨e¯’v ev mg‡SvZv ev Z_¨ I Dcv‡Ëi Ab¨ †Kv‡bv e¨envi, 
Avw_©K Aciva kbv³Ki‡Yi Aby‡gv`b ev cÖwZ‡iva ev wPwýZ Ki‡Yi †Kv‡bv †cÖvMÖvg 
Abymv‡i m¤cbœ Kiv;

(xvii) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’vi †Kv‡bv eva¨evaKZv, Av‡`k, Pvwn`v 
ev Aby‡iva c~iY Kiv;

(xviii)e¨vs‡Ki cÖK…Z ev cÖ¯ÍvweZ wb‡qvMKZ©v, AskMÖnYKvix ev Dc-AskMÖnYKvix‡K MÖvn‡Ki 
wel‡q e¨vs‡Ki AwaKv‡ii wb‡qvM Abymv‡i, AskMÖnY ev Dc-AskMÖn‡Yi welq wn‡m‡e 
†jb‡`‡bi g~j¨vqb Ki‡Z m¶g Kiv;

(xix) MÖvn‡Ki mv‡_ e¨vsK ev GBPGmwewm MÖæ‡ci mvgwMÖK m¤cK© eRvq ivLv; Ges

(xx) DcwiD³ †h†Kv‡bv GKwU m¤cwK©Z ev mgZ~j¨ welq|

28.2 e¨vsK cÖ‡qvRb g‡b Ki‡j (†h†Kv‡bv ¯’v‡b, evsjv‡`‡ki evB‡i n‡jI) wb‡¤œ DwjøwLZ 
e¨w³‡`i‡K MÖvn‡Ki (Ges mshy³ e¨vw³i) Z_¨ n¯ÍvšÍi, †kqvi, Av`vb cÖ`vb, Ges 
cÖKvk Ki‡Z cv‡i (†h†Kv‡bv cÖ‡qvRbxq Ges †hŠw³K Kvi‡Y):

(i) GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨

(ii) †h†Kv‡bv mve-KbUªv±i, cÖwZwbwa, †mev cÖ`vbKvix, cø¨vUdg©/ wm‡÷g †cÖvfvBWvi/ 
Acv‡iUi, ev e¨vsK ev GBPGmwewm MÖæ‡ci mv‡_ mshy³ (Zv‡`i Kg©x, cÖwZwbwa, G‡R›U, 
wVKv`vi, †ckv`vi Dc‡`óv, cwiPvjK Ges Awdmvi)|

(iii) miKvi ev bxwZ wba©viK KZ©…c¶, AvBb cÖ‡qvMKvix ms¯’v, Av`vjZ ev wePvwiK cÖavb, 
Zv‡`i Aby‡iva, Pvwn`v, ev cÖ‡qvRbxqZv Abymv‡i; 

(iv) MÖvn‡Ki c¶ †_‡K †c‡g›U MÖnYKvix, myweav MÖnYKvix, wnmv‡ei DËivwaKvix, 
ga¨¯ÍZvKvix, cÖwZwbwa I G‡R›U e¨vsK, e‡›`ve‡¯Íi e¨e¯’vKvix, DB`‡nvìvi G‡R›U, 
wewbgq ev evwb‡R¨i Avavi, †jb‡`b e¨e¯’v, Ges cø¨vUdg©/ Acv‡iUi cÖ`vbKvix, FY 
msMÖn ms¯’v, ÷K G·‡PÄ, †h me †Kv¤cvwb‡Z MÖvn‡Ki Rvgvb‡Z my` i‡q‡Q (hLb 
MÖvn‡Ki Rb¨ †mB wbivcËv e¨vsK Øviv M„nxZ nq);

(v) Z…Zxq c‡ÿi cyi¯‹vi, wek¦¯ÍZv, mn cÖPvi, Ges myweav cÖ`vbKvix, GBPGmwewm e¨vs‡Ki 
mn cÖPviK ev GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨;

(vi) my` †jb‡`‡b AvMÖnx c¶, ev SzuwK wba©vi‡Y AvMÖnx c¶|

(vii) Ab¨ e¨vsK, Avw_©K c«wZôvb, ‡µwWU ‡idv‡iÝ G‡RwÝ ev ‡µwWU e¨y‡iv;

(viii) ‡Kv‡bv GBPGmwewm ev GBPGmwewm Mªy‡ci e¨emvwqK ¯’vbvšÍi, wb¯úwË, GKxf~ZKiY ev 
AwaM«n‡Yi ‡¶‡Î;

(ix) GBPGmwewm evsjv‡`‡ki ‡MvcbxqZvi `vwq‡Z¡ _vKv ‡Kv‡bv e¨w³ ev GBPGmwewm MÖæ‡ci 
m`m¨ hviv GB ai‡bi Z_¨ ‡Mvcb ivLvi `vwqZ¡ wb‡q‡Q|

28.3 mvaviY AMÖMwZ‡Z †Kv‡bv mxgve×Zv ev ÿwZ QvovB MÖvnK m¤§Z n‡eb †h, e¨vsK 
MÖvnK‡K cÖ`vbK…Z †mevi †h†Kv‡bv Ask †Kv‡bv Z…Zxq c¶ ev/ Ges GBPGmwewm MÖæ‡ci 
Ab¨ †Kvb m`m¨‡K (Ab¨ †Kv‡bv †ÿÎ ev GjvKviB †nvK bv †Kb) n¯ÍvšÍi ev Dc Pzw³i 
e¨e¯’v Ki‡Z cv‡i| MÖvnK m¤§Z nq †h, G ai‡bi n¯ÍvšÍi/ Dc Pzw³i cÖ‡qvRbxq ev 
h_vh_ Kvi‡Y e¨vsK MÖvn‡Ki  †h†Kv‡bv Z_¨ †kqvi Ki‡Z cv‡i|

28.4 MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK 
mgq mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| 
MÖvnK e¨vsK‡K me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ 
(background) Ges e¨vs‡Ki m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb 
n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq 
e¨vsK‡K †`Iqv weeiY, Z_¨ Ges bw_ mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv 
cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e AewnZ Ki‡eb|

28.5 e¨vsK, MÖvnK, wnmve, †mev msµvšÍ cÖ‡qvRbxq wbqg ev kZ© hv e¨vs‡Ki Kv‡Q MÖvnK I 
e¨vs‡Ki †mevi Rb¨ h_vh_ e‡j MY¨ n‡e, wewfbœ mg‡qB e¨vsK G ai‡bi hvPvB-evQvB 
Ki‡Z cv‡i| MÖvnK G ai‡bi mKj Z_¨, weeiY, Ges bw_cÎ e¨vsK‡K cÖ̀ vb Ki‡Z m¤§Z 
n‡e hvi gva¨‡g e¨vsK wewfbœ mg‡q MÖvn‡Ki Ae ’̄v, cwi‡cÖw¶Z, Ges †jb‡`b m¤c‡K© 
AeMZ ev mš‘ó n‡Z cv‡i| MÖvnK GwU wbwðZ K‡i †h, wewfbœ mg‡q e¨vs‡K cÖ̀ vbK…Z 
Z_¨, weeiY Ges bw_cÎ m¤c~Y©, mwVK Ges mZ¨ Ges G‡Z †h†Kv‡bv mg‡q †Kv‡bv 
ai‡bi cwieZ©b n‡j MÖvnK AbwZwej‡¤̂ e¨vsK‡K G wel‡q wjwLZfv‡e AewnZ Ki‡e|

MÖvn‡Ki `vq `vwqZ¡

28.6 wnmve, †mev, †jb‡`b BZ¨vw` msµvšÍ †h†Kv‡bv Z_¨, bw_cÎ, †iKW© Ges DcvË wbivc‡` 
ivL‡Z Aek¨B MÖvnK‡K `vqe× n‡Z n‡e| Zv‡`i †PK eB, wcb †KvW/ cvmIqvW©, 
e¨vs‡Ki wbivcËv wWfvBm, GKvD›U †÷U‡g›U BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K cÖ`vb 
Kiv hv‡e bv Ges memgq G¸‡jv‡K wbivc‡` ivL‡Z n‡e|

28.7 MÖvnK GwU ¯^xKvi Ki‡e †h, MÖvnK msµvšÍ Z_¨ Avc Uz †WU †i‡L cUf‚wg kbv³ Ges 
wbiƒcY Kivi Rb¨ e¨vsK‡K h‡_ó m‡Pó _vK‡Z nq| MÖvnK G ai‡bi wee„wZ‡Z ¯^v¶i 
Ki‡Z m¤§Z n‡e, G‡ÿ‡Î e¨vsK Øviv Aby‡ivaK…Z mKj Z_¨, DcvË, †iKW© Ges bw_cÎ 
MÖvnK wba©vwiZ mg‡qi g‡a¨B cÖ`vb Ki‡e|

28.8 hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K wewfbœ mg‡q mieivnK…Z MÖvn‡Ki 
Z‡_¨ †Kv‡bv cwieZ©b nq (e¨vsK‡K bv Rvbv‡bv n‡j) Zvn‡j 30 w`‡bi g‡a¨ MÖvnK 
e¨vsK‡K wjwLZfv‡e Rvbv‡e| hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv 
Z_¨ `vwe K‡i Zvn‡j Zr¶Yvr Reve w`‡Z m¤§Z n‡e|

28.9 we‡`‡k emevmiZ wnmveavix hw` evsjv‡`‡k ¯’vqxfv‡e emevm Ki‡Z Pvb Zvn‡j Zv‡`i 
evsjv‡`‡k wd‡i Avmvi mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

28.10 MÖvnK m¤§wZ cÖ`vb K‡i †h, †Kv‡bv cÖv‡qvwMK DcvË msi¶Y AvBb ev †MvcbxqZv AvBb 
cvj‡b wewfbœ mg‡q e¨vs‡Ki cÖ‡qvR‡b, wnmve bxwZ‡Z ewY©Z kZ©vbymv‡i e¨vsK MÖvn‡Ki 
mKj Z_¨ e¨envi, msi¶Y, cÖKvk, hvPvB-evQvB Ges Av`vb-cÖ`vb Ki‡Z cvi‡e| hw` 
GB wnmve msµvšÍ bxwZi kZ© cvj‡b MÖvnK e¨_© nq, Zvn‡j Zvr¶wYKfv‡e wjwLZ 
AvKv‡i e¨vsK‡K Rvbv‡Z n‡e| MÖvn‡Ki G ai‡bi wbqgbxwZ I kZ©cvj‡b e¨_©Zvi d‡j 
†Kv‡bv cÖKvi ¶q¶wZ, Ace¨q, ev A‡_©i ZQiyd nq, Zvn‡j e¨vs‡Ki cÖwZ Awnsm 
_vK‡e|

28.11 †Kv‡bv ¯’vbxq ev ˆe‡`wkK AvBb, e¨e¯’vcbv, ev wbqg Abymv‡i †Kv‡bv Ki/ivR¯^ 
KZ©…c¶ Øviv Z_¨ cÖ`v‡bi (ÒKi msµvšÍ Z‡_¨i Av‡e`bÓ) Av‡e`b †g‡b Pj‡Z Ges/ 
ev e¨vs‡Ki Ki msµvšÍ wee„wZ Ges wnmve i¶‡Yi `vwqZ¡ cvjb Ki‡Z, MÖvnK m¤§Z nq 
†h, e¨vsK MÖvn‡Ki mieivnK…Z Z‡_¨i wfwË‡Z D³ Ki/ivR¯^ KZ©…c¶‡K H MÖvn‡Ki 
e¨w³MZ K‡ii Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ cÖ`vb Ki‡Z MÖvn‡Ki †h†Kv‡bv Z_¨ 
msMÖn, msi¶Y, e¨envi, hvPvB-evQvB, cÖKvk Ki‡Z cvi‡e| hLb e¨vsK †Kv‡bv wjwLZ 
Av‡e`b (ÒAv‡e`bÓ) Aby‡gv`b K‡i, ZLb MÖvnK e¨vsK‡K †h†Kv‡bv e¨w³MZ Ki 
msµvšÍ Z_¨, Avw_©K Z_¨, A_ev AwZwi³ Z_¨ hv H Av‡e`b c‡Î (e¨w³MZfv‡e ev 
mvgwMÖK fv‡e, ÒcÖ‡qvRbxq Z_¨Ó) PvIqv n‡q‡Q, †m¸‡jv cÖ`vb Ki‡Z m¤§Z n‡e|

28.12 hw` MÖvnK e¨vsK‡K †h†Kv‡bv cÖ‡qvRbxq Z_¨ cÖ`vb Ki‡Z e¨_© nq ev wba©vwiZ mg‡qi 
g‡a¨ e¨vsK Øviv Av‡e`bc‡Î wb‡`©wkZ c`‡¶c MÖnY Ki‡Z Amg_© nq, Zvn‡j e¨vsK 
wnmv‡ei Rb¨ h_vh_ wm×všÍ wb‡Z cv‡i| wnmvewU hw` GKBmv‡_ Ki msµvšÍ Z‡_¨i 
Av‡e`‡bi bxwZgvjv cvj‡b e¨_© nq ev wnmvewU Ki/ †iwfwbD KZ©…c‡¶i wbKU 
wi‡cvU¨©vej wn‡m‡e wPwýZ nq, e¨vsK‡K G‡¶‡Î Ki wi‡cvwU©s I GKvDw›Us bxwZgvjv 
cvjb Ki‡Z n‡e| 

28.13 wnmve bxwZgvjvi k‡Z© †Kv‡bv cÖKvi ÿwZ ev e¨vs‡Ki KZ©…‡Z¡ †h †Kv‡bv mxgve×Zv 
e¨wZ‡i‡K, e¨vsK Zvi Pvwn`v Abymv‡i MÖvn‡Ki wbKU †_‡K Z_¨, †iKW©, DcvË ev bw_cÎ 
†c‡Z e¨_© n‡j, wb‡P DwjøwLZ †h†Kv‡bv wm×všÍ MÖnY Ki‡Z cv‡i:

K) D³ MÖvnK‡K bZzb †Kv‡bv †mev cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i
L) D³ MÖvnK‡K mKj ev AvswkK †mev cÖ`vb Ae¨vnZ ivL‡Z A¯^xK…wZ Rvbv‡Z cv‡i
M) †jb‡`b msµvššÍ †h †Kv‡bv wb‡`©kbv cvjb ev †g‡b Pj‡Z A¯^xK…wZ Rvbv‡Z cv‡i
N) D³ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤cK© wQbœ Ki‡Z cv‡i
O) m¤§wZ eva¨evaKZv c~i‡Y e¨vs‡Ki ev GBPGmwewm MÖæ‡ci m`m¨ cÖ‡qvRbxq c`‡¶c 
MÖnY Ki‡Z cv‡i
P) ¯’vbxq AvBb Abymv‡i D³ MÖvn‡Ki wnmvewU eøK, ¯’wMZ, ¯’vbvšÍi ev eÜ Ki‡Z cv‡i|  

 29| GBPGmwewm MÖæ‡ci Rb¨ cÖ‡hvR¨ AvBb I wewa-weavb
29.1 GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavbmg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë 
†mevi e¨envi, evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I 
evsjv‡`‡ki Ab¨vb¨ wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ 
wba©vwiZ n‡e|

29.2 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, 
wewa I mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx 
A_© cvPvi, mš¿vmx A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev mËv‡K 
Avw_©K Ges Ab¨vb¨ †mev e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z 
AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß 
n‡Z cv‡i)|

29.3 Ab¨¸‡jvi g‡a¨ AšÍf©z³, DcwiD³ weav‡bi Aax‡b mycvwikK…Z Kvh©vejxi g‡a¨ i‡q‡Q: 
(i) e¨vsK ev GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`‡m¨i cÖwµqvi gva¨‡g MÖvnK ev MÖvn‡Ki 
c¶‡K †cÖwiZ ev Zv‡`i Øviv †cÖwiZ †Kv‡bv A_©cÖ`v‡bi evZ©v Ges Ab¨vb¨ Z_¨ ev 
†hvMv‡hvM Ges Z`šÍ ; (ii)  GKwU bvg hv GKRb Aby‡gvw`Z e¨w³ ev mËv‡K wb‡`©k 
Ki‡Z cv‡i Zv cÖK…Zc‡¶ †mB e¨w³ ev mËv wKbv †mwU wb‡q AviI AbymÜvb Kiv|

29.4 Ic‡i †hgbwU DwjøwLZ †miKgfv‡e GBPGmwewm MÖæ‡ci †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨ 
†Kv‡bv Z_¨ ev †hvMv‡hvM cÖwµqvKi‡Y, ev wnmv‡ei mv‡_ RwoZ †Kv‡bv eva¨evaKZv 
cvj‡b ev MÖvnK‡K cÖ`Ë †h‡Kv‡bv cwi‡levi †Kv‡bv weavb Ki‡Z wM‡q m¤c~Y© ev 
AvswkKfv‡e M„nxZ †h‡Kv‡bv c`‡¶‡ci d‡j, hv e¨vsK ev GiKg Ab¨vb¨ m`m¨iv 
Zv‡`i GKvšÍ I wbR¯^ weevPbvi wfwË‡Z Gai‡bi mg¯Í AvBb, bxwZgvjv, Ges 
Aby‡iv‡ai Aax‡b h_vh_ e‡j g‡b K‡i, †h‡Kv‡bv c‡¶i †Kv‡bv ¶wZ (mivmwi ev †Kvb 
dj¯^iƒc †hgbB †nvK, G¸‡jvmn wKš‘ mxgve× bq, gybvdv, DcvË ev my‡`i †jvKmvb), 
ev  ZQiyd n‡j, e¨vsK ev GBPGmwewm MÖy‡ci Ab¨ †Kv‡bv m`m¨ `vqx _vK‡e bv| 
Gai‡Yi wbw`©ó cwiw¯’wZ‡Z, e¨vsK †h c`‡¶c wb‡Z cv‡i Zv H wbw`©ó Z_¨ 
cÖwµqvKi‡Y evav w`‡Z ev wej¤^ NUv‡Z cv‡i| Kv‡RB, e¨vsK ev GBPGmwewm MÖæ‡ci 

†Kv‡bv m`m¨B GwU wbwðZfv‡e ej‡Z cvi‡e bv †h, e¨vs‡Ki cÖwµqv¸‡jvi mv‡_ 
m¤cwK©Z †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨vb¨ Z_¨ Ges †hvMv‡hvM msµvšÍ c`‡¶c¸‡jv, 
hv GB avivwUi AbyeZ©x n‡q D³ cwiw¯’wZ‡Z MÖnY Kiv nq, ‡mwU h_vh_, mv¤cÖwZK ev 
wbqwgZ AwaMg‡bi Øviv nvjbvMv`K…Z, hLb Gai‡Yi Kvh©µg †Kv‡bv cÖ‡hvR¨ AvBb 
Ges bxwZgvjvi cÖ‡qvRbxqZvi AMÖv‡n¨i welq nq, e¨vsK ev¯Íem¤§Z I hyw³m½Zfv‡e 
hZ `ªæZ m¤¢e Gai‡Yi cwiw¯’wZ m¤c‡K© MÖvnK‡K AewnZ Kivi cÖ‡Póv Ki‡e|

 30| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg
K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

kbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e ’̄vcbv Kvh©µg, m¤§wZ 
eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e ’̄v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev 
MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯Œwbs, 
B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,
3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB
4| GKRb e¨w³ ev mËvi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z 

AviI AbymÜvb Kivmn mKj wKQy‡K AšÍf©y³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 
A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 
weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva 
SzuwK e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z 
†nvK bv †Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev 
GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013, 
‡cbvj ‡KvW, 1860 A_ev wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ 
AvBbmn Ab¨vb¨ A_© msµvšÍ AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a 
GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ n‡e|

 31| Ki m¤§wZ
31.1 MÖvnK m¤§wZ cÖ`vb K‡ib †h, ïaygvÎ MÖvnK wb‡RB e¨vsK ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i cÖ`vbK…Z †Kv‡bv †mev ev wnmve †Lvjv I e¨env‡ii mv‡_ RwoZ wewfbœ Ki 
msµvšÍ wbqg bxwZ (Ki cÖ`vb ev wiUvb© I me ai‡bi K‡ii Gi Rb¨ cÖ‡qvRbxq `wjj 
cÖ`k©bmn) cvjb I fv‡jvfv‡e †evSvi Rb¨ `vqx _vK‡eb| cÖ‡Z¨K m¤ú„³ e¨w³, hviv 
Zv‡`i mvg_¨© Abyhvqx m¤ú„³ e¨w³ wn‡m‡e KvR Ki‡e (Ges Zv‡`i e¨vw³MZ mvg_©¨ 
Abyhvqx bq) Zviv Zv‡`i wbR `vwq‡Z¡ GKB ¯^xK…wZ †`‡eb|

31.2 †ek wKQz †`‡k MÖvnK ev m¤ú„³ e¨w³i ¯’vqx evm¯’vb, Avevm¯’vb, bvMwiKZ¡ ev Kg©ms¯’vb 
wb‡q K‡ii weavb QvovI K‡ii Ab¨ wbqg _vK‡Z cv‡i| e¨vsK ev GBmGmwewm MÖæ‡ci 
†Kv‡bv m`m¨ Ki wb‡q †Kv‡bv civgk© †`q bv Ges MÖvnK ¯^vaxbfv‡e AvBwb Ges Ki 
civgk© PvIqvi Rb¨ `vqe×| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ wnmve †Lvjv 
ev Ab¨ †Kv‡bv †mev cÖ`vb Ki‡jI, Gi mv‡_ GBPGmwewm e¨vsK ev Gi †Kv‡bv m`m¨ 
MÖvn‡Ki Ki msµvšÍ `vq `vwqZ¡ wb‡q †Kvbfv‡e `vqx _vK‡e bv| 

31.3 MÖvnK e¨vsK‡K Aby‡gv`b cÖ̀ vb Ki‡e, ‡hb e¨vsK Drm †_‡K †Kv‡bv cÖ‡hvR¨ Ki ev DB_‡nvwìs 
Ki hv mỳ  ev MÖvnK‡K cÖ̀ Ë Ab¨ †h‡Kv‡bv A‡_©i mv‡_ m¤cwK©Z Ki KZ©b Ki‡Z cv‡i|

32| Ki ¶wZc~iY Ges MÖm-Avc
32.1 e¨vsK‡K cÖ‡`q ev e¨vsK Øviv MÖnY‡hvM¨ mg¯Í †c‡g›U ev cwigv‡Yi A_©, hv 

cwi‡lev¸‡jvi mv‡_ m¤cwK©Z ev GKwU wnmv‡ei †¶‡Î cÖ‡hvR¨ (wd, g~j¨, PvR©, my` Ges 
LiPmn), †m¸‡jv cÖ‡hvR¨ n‡Z cv‡i Ggb g~j¨ ms‡hvRb, weµq, e¨envi, cY¨ Ges 
cwi‡lev, wmj‡gvni, ev Abyiƒc hw` †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki wnmv‡e KZ©b, ev 
DB_‡nvwìs ev †c‡g›U ev GKB iKg ïé/ PvR© cÖ‡hvR¨ AvBb Ges bxwZgvjv Øviv 
wba©vwiZ nq, Zvn‡j MÖvnK‡K Aek¨B e¨vs‡K †c‡g›U evov‡Z n‡e ev e¨vs‡Ki gva¨‡g 
m¤c~Y© A‡_©i iwm` wbwðZ Ki‡Z n‡e hv e¨vsK Øviv †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki 
wnmv‡e ev GKB iKg cÖ‡qvRbxq ïé/ PvR© Qvov MÖnY Kiv n‡q‡Q| e¨vs‡Ki Aby‡iva 
Abymv‡i MÖvnK‡K AbwZwej‡¤^ e¨vs‡Ki wbKU m‡šÍvlRbK cÖgvY mieivn Ki‡Z n‡e †h 
MÖvnK cÖ‡hvR¨ KZ©b ev DB_‡nvwìs ev †c‡g‡›Ui eva¨evaKZv cvjb K‡i‡Q| Gai‡bi 
eva¨evaKZv cvj‡b e¨_©Zvi Rb¨ m„ó me ai‡bi djvd‡j e¨vs‡Ki `vwe Abymv‡i MÖvnK 
e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e Ges GKB mv‡_ e¨vs‡Ki weiæ‡× †Kv‡bv KZ©…c‡¶i 
†h‡Kv‡bv `vwei wecix‡Z e¨vs‡Ki cÖwZ Awnsm _vK‡e|

32.2 MÖvnK‡K †Kv‡bv wnmve ev cwi‡lev, GKB mv‡_ msNwUZ †Kv‡bv my`, Rwigvbv, g~j¨ ev 
e¨‡qi mv‡_ m¤cwK©Z GKwU Ki wnmv‡ei Rb¨ nIqv (cÖZ¨¶ ev c‡iv¶fv‡e) †fvMvwšÍi 
wecix‡Z e¨vsK Øviv wba©vwiZ †Kv‡bv ¶wZ, `vqfvi, ev g~‡j¨i mgcwigvY e¨vsK‡K 
¶wZc~iY w`‡e, Ges e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e|

32.3 AvBb Abymv‡i e¨vs‡Ki †Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, c~‡e© DwjøwLZ aviv 32.1 
ev 32.2 Gi Aax‡b, MÖvn‡Ki Øviv e¨vs‡K cÖ`vb‡hvM¨ †Kv‡bv A_©, e¨vsK MÖvnK‡K c~e© 
†Kv‡bv †bvwUk cÖ`vb Kiv QvovB, MÖvn‡Ki †h‡Kv‡bv wnmve †_‡K, wnmv‡e ch©vß A_© Av‡Q 
wKbv ev IfviWªvdU ev Ab¨vb¨ myweav Av‡Q wKbv Zv we‡ePbv bv K‡iB, †h‡Kv‡bv A_© 
KZ©b K‡i wb‡Z cv‡i| 

 33| MÖvn‡Ki wbivcËv eva¨evaKZv
33.1 MÖvnK m¤§Z nb Ges ̄ ^xKvi K‡ib †h: (i) GwU MÖvn‡Ki GKvšÍ ̀ vwqZ¡ †h, †m Zvi e¨w³MZ 

DcvË †Mvcb ivL‡e Ges AcÖ‡qvRbxq bw_¸‡jv wbivc‡` AcmviY Ki‡e; (ii) GwU 
MÖvn‡Ki `vwqZ¡ †h, †m mg¯Í KvW©, wcb, cvmIqvW©, †PK eB wnmve¸‡jv‡Z wbqš¿Y 
cvIqvi †h‡Kv‡bv Dcvq me©`v myiw¶Z Ges wb‡Ri wbqš¿‡Y ivL‡e Ges MÖvnK GwU Ki‡Z 
e¨_© n‡j, e¨vsK MÖvn‡Ki nIqv †Kv‡bv ¶q ¶wZi Rb¨ `vqe× _vK‡e bv; Ges (iii)
MÖvnK‡K Aek¨B mg¯Í cÖ‡qvRbxq mZK©Zvg~jK e¨e¯’v MÖnY Ki‡Z n‡e Ges wbivcËv 
j•Nb cÖwZ‡iva Ki‡Z wbijm cÖ‡Póv Ki‡Z n‡e|

33.2 hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 
Znwej ̄ ’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 
cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 34| wb‡lavÁv
34.1 MÖvnK wbwðZ K‡i †h (i) MÖvnK, (ii) MÖvn‡Ki mnvqK ms¯’v¸‡jvi †KD, A_ev MÖvn‡Ki 

cwiPvjK, Kg©KZ©v-Kg©Pvix, G‡R›U ev mn‡hvMx ev MÖvn‡Ki mnvqZvKvix‡`i g‡a¨ †h 
†KDB, Ggb †Kv‡bv e¨w³ ev mËv ("e¨w³") bq, †h, wb‡P DwjøwLZ †Kv‡bv e¨w³i 
gvwjKvbvaxb ev wbqš¿Yvaxb: K) BDGm wWcvU©‡g›U Ae †UªRvwim Awdm Ae d‡iBb 
G¨v‡mUm K‡›Uªvj Øviv cwiPvwjZ ev wbqwš¿Z †Kv‡bv wb‡lavÁv, w` BDGm wWcvU©‡g›U Ae 
†÷U, RvwZmsN wbivcËv cwil`, BD‡ivcxq BDwbqb, weªwUk ivR‡Kvl, nsKs gy`ªv 
KZ©…c¶ ev Ab¨†Kv‡bv cÖvmw½K gy`ªv Qvo ev Aby‡gv`b KZ©…c¶ (mw¤§wjZfv‡e, 
Òwb‡lavÁv"); A_ev (L) wµwgqv AÂj, wKDev, Bivb, DËi †Kvwiqv, my`vb Ges 
wmwiqvmn Ab¨ †Kv‡bv †`k ev AÂ‡j Aew¯’Z, MwVZ ev ¯’vbxq †hwU ev hviv wb‡lavÁvi 
AvIZvfy³|

34.2 MÖvnK m¤§Z nb †h, MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv wnmv‡ei Znwej ev e¨vs‡Ki Øviv 
cÖ̀ Ë A_©vqb e¨envi, avi, Pvù v A_ev GB ai‡bi Znwej †Kvb mnvqK, †hŠ_ D‡`¨v‡Mi 
Askx`vi ev Ab¨ e¨w³‡K cÖ̀ vb Ki‡e bv: (K) wb‡lavÁvi AvIZvfy³ Ggb †Kv‡bv e¨w³i 
mv‡_, ev †h†Kv‡bv †`k ev AÂ‡ji †Kv‡bv Kvh©µg ev e¨emvi Rb¨ A_©vqb Kiv; A_ev 
(L) Ab¨ †Kv‡bv c×wZ‡Z, hv †Kv‡bv e¨w³i Øviv wb‡lavÁv j•Nb wn‡m‡e MY¨ Kiv nq|

34.3 GB wnmve wewagvjvi Aax‡b e¨vs‡Ki Ab¨ †Kv‡bv AwaKv‡ii cÖwZ †Kv‡bviKg evav 
QvovB e¨vsK wb¤œwjwLZ AwaKvi¸‡jv msi¶Y K‡i Ges GB AwaKvi¸‡jv cÖ‡qv‡Mi d‡j 
MÖvnK †h ¶wZ, LiP/ ¶wZi m¤§yLxb n‡Z cv‡i Zvi Rb¨ e¨vsK `vqx _vK‡e bv:

(i) cÖ‡hvR¨ wb‡lavÁvi AvBb ev bxwZgvjv, GBPGmwewm Gi wb‡lavÁvi bxwZgvjv ev 
†jb‡`b hv GBPGmwewm- Gi SzuwKi cÖe„wË ewnf©‚Z †jb‡`b eøK Kiv, cÖZ¨vL¨vb Kiv ev 
Ab¨_vq cZb NUv‡bv| 

(ii) mswkøó wbqš¿K KZ©…c¶‡K wb‡lavÁvi AvBb f‡½i wel‡q (MÖvnK KZ©…K wb‡lavÁv AvBb 
Gov‡bvi †Póvmn) wi‡cvU© Kiv|

 35| wewea mvaviY weavb
FY msMÖn I Av`vq

35.1 MÖvn‡Ki e¨vs‡Ki wbKU _vKv †h†Kv‡bv e‡Kqv ev F‡Yi UvKv Av`vq I cybiæ×v‡ii Rb¨ 
Ges e¨vsK‡K mnvqZv Kivi Rb¨ †h‡Kv‡bv e¨w³‡K wb‡qvM Kivi AwaKvi e¨vs‡Ki 
i‡q‡Q| GB ai‡bi e¨w³ e¨vsK Øviv wbhy³ GKRb msM„nxZ G‡R›U ev Ab¨ cwi‡lev 
cÖ`vbKvix n‡Z cv‡i|

ms‡kvab

35.2 GB wnmve wewagvjvq AšÍf©~³ kZ©vewj Ges wnmve I cwi‡lev msµvšÍ Ab¨ †Kv‡bv wbw`©ó 
wbqg I kZ©vewj ms‡kvab, cwigvR©b ev m¤c~iK Kivi AwaKvi e¨vsK msi¶Y K‡i| 
G¸‡jv hv e¨vsK h_vh_ g‡b K‡i, Aek¨B e¨vs‡Ki cvewjK I‡qemvB‡U cÖKvk Kiv 
n‡e| e¨vs‡Ki cvewjK I‡qemvB‡U D‡jøLK…Z Z_¨ e¨envi K‡i MÖvnK me©‡kl wnmve 
wewagvjvq Avc-Uz-‡WU _vKvi Rb¨ `vqe× _vK‡e|

Aby‡gvw`Z e¨w³

35.3 MÖvn‡Ki c¶ †_‡K †Kv‡bv wnmve ev cwi‡lev e¨envi ev cwiPvjbv Kivi Rb¨ Aby‡gvw`Z 
e¨w³ wn‡m‡e we‡ewPZ †h†Kv‡bv e¨w³ †mB wnmve ev cwi‡lev m¤cwK©Z wbqg I kZ©vewj 
†g‡b Pjvi Rb¨ MÖvnK KZ©…K Aby‡gvw`Z n‡eb| MÖvnK GB ai‡bi kZ©vewji cÖwZ `vqe× 
n‡Z m¤§Z nb|

A¨vmvBb‡g›U

35.4 MÖvn‡Ki Pzw³ Qvov e¨vsK †h‡Kv‡bv mgq Zvi †h‡Kv‡bv ev mg¯Í AwaKvi ev eva¨evaKZv 
†h†Kv‡bv e¨w³‡K Ac©Y ev n¯ÍvšÍi Ki‡Z cv‡i|

35.5 e¨vs‡Ki c~‡e©i wjwLZ Pzw³ Qvov Zvi AwaKvi ev eva¨evaKZv †Kv‡bv e¨w³i Kv‡Q Ac©Y 
ev n¯ÍvšÍi Kivi AbygwZ MÖvn‡Ki †bB|

wnmve Ges cwi‡lev cwiPvjbvi AwZwi³ wbqg I kZ©vewj

35.6 GB wnmve wewagvjvq AšÍf©z³ kZ©vewj QvovI, Ab¨vb¨ wbw`©ó kZ©vewj wewfbœ ai‡bi 
wnmve ev cwi‡levi †¶‡Î cÖ‡hvR¨ n‡Z cv‡i| GB ai‡bi wba©vwiZ I mywbw`©ó kZ©vewji 
Aax‡b Ab¨ †h†Kv‡bvfv‡e ev ¯cófv‡e D‡jøL bv Kiv ch©šÍ, GB (mvaviY) wnmve 
wewagvjvi Aax‡b wba©vwiZ †gqv` I kZ©vewj, wewfbœ mg‡q ms‡kvwaZ, ms‡hvwRZ ev 
cwiewZ©Z wnmv‡e weivR Ki‡e| 

35.7 MÖvn‡Ki Z‡_¨i mv‡_ m¤cwK©Z †h‡Kv‡bv m¤§wZ, Aby‡gv`b, GBPGmwewm Aby‡ivaK…Z 
`vweZ¨vM wee„wZ Ges AbygwZ hv B‡Zvg‡a¨B MÖvn‡Ki KvQ †_‡K cÖ`vb Kiv i‡q‡Q, 
‡m¸‡jv cÖ‡hvR¨ AvBb I weavb Øviv Aby‡gvw`Z cwigv‡Y c~Y© kw³ Ges cÖfv‡ei mv‡_ 
cÖ‡qvM Kiv Ae¨vnZ _vK‡e|

wePvwiK I wbqš¿K Av‡`k

35.8 hw` GKwU mshyw³, Rgv, Av‡`k, ¯’wMZv‡`k, D‡Ëvjb, A_©cÖ`vb ev Ab¨ †Kv‡bv Av‡`k, 
wb‡`©kbv ev Av`vjZ ev (‡hgbwU n‡Z cv‡i) †Kv‡bv cÖvmw½K miKvi, wbqš¿K ev ivR¯^ 
KZ©…c¶, ev Z`šÍ ev AvBb cÖ‡qvMKvix ms¯’vi KvQ †_‡K cÖvß ivq, MÖvnK, mshy³ e¨w³, 
MÖvn‡Ki wnmve ev cwi‡levi weavb m¤cwK©Z Kvi‡Y e¨vs‡Ki Ici Rvwi Kiv nq, Zvn‡j 
e¨vsK‡K, †hfv‡e cÖ‡hvR¨, GB ai‡bi Av‡`k, wb‡`©k ev ivq †g‡b Pj‡Z n‡e Ges 
MÖvn‡Ki Kv‡Q G m¤cwK©Z †Kv‡bv ¶wZ, e¨q ev b‡ói Rb¨ `vqe× _vK‡e bv| MÖvnK GB 
ai‡bi Av‡`k, wb‡`©k ev ivq cvj‡b e¨vsK‡K mg¯Í cÖ‡qvRbxq mn‡hvwMZv Ges mnvqZv 
cÖmvwiZ Ki‡e|

AcÖZ¨vwkZ Ae¯’v

35.9 GB wbqg I kZ©vewji Aax‡b _vKv Ae¯’vq, `vwqZ¡ cvj‡b wej¤^ ev e¨_©Zv, hw` GwU Zvi 
hyw³m½Z wbqš¿‡Yi evB‡ii †Kv‡bv Kvi‡Y N‡U _v‡K, †hgb; †Uwj†hvMv‡hvM, 
Z_¨†hvMv‡hvM Ges Kw¤cDUvi wm‡÷g Ges cwi‡levq e¨_©Zv, ÎywU ev AcÖvc¨Zv, hy×, 
†emvgwiK Aw¯’iZv, gnvgvwi, miKvwi c`‡¶c, ag©NU, jK-AvDU ev Ab¨vb¨ wkí Kg© 
ev evwYR¨ we‡iva, Gme Kvi‡Yi Rb¨ e¨vsK `vqe× _vK‡e bv| GB ai‡bi †Kv‡bv wej¤^ 
ev e¨_©Zv GB wnmve bxwZi j•Nb e‡j MY¨ n‡e bv Ges ¶wZMÖ¯Í eva¨evaKZv m¤cv`‡bi 
Rb¨ mgqKvj evov‡bv n‡e hv D³ cwiw¯’wZ‡Z hyw³m½Z|

AvswkK A‰eaZv

35.10 hw` GB kZ©¸‡jvi †Kv‡bv weavb †Kv‡bv AvBb Øviv A‰ea ev A‡hvM¨ e‡j †NvwlZ nq 
ev we‡ewPZ nq; Zvn‡j GB ai‡bi A‰eaZv, AKvh©KvwiZv ev A‡hvM¨Zv GB kZ©¸‡jvi 
Ab¨ †Kv‡bv weavb‡K cÖfvweZ Ki‡e bv Ges †m¸‡jv m¤c~Y©iƒ‡c ejer _vK‡e, ˆeaZv 
cv‡e Ges cÖfve LvUv‡e|

`vweZ¨vM Ges cÖwZKvi

35.11 e¨vs‡Ki †Kv‡bv AwaKvi, ¶gZv ev myweav e¨env‡i †Kv‡bv e¨_©Zv ev wej¤^ Zvi ̄ ^Z¡Z¨vM 
wnmv‡e f‚wgKv ivL‡e bv, A_ev †Kv‡bv GKK ev AvswkK wb‡`©kbv Zvi Ab¨ †Kv‡bv ev 
cieZ©x Abykxjb ev Ab¨ †Kv‡bv AwaKvi, ¶gZv ev myweav e¨envi‡K evav †`‡e bv| 
GLv‡b e¨vsK‡K cÖ`Ë †Kv‡bv cÖwZKvi Ab¨ †Kv‡bv cÖwZKvi †_‡K ¯^Zš¿ wn‡m‡e we‡ewPZ 
n‡e bv Ges cÖwZwU cÖwZKvi, GLb cÖPwjZ ev fwel¨‡Z mnRjf¨ cÖwZKvi¸‡jvmn 
µgea©gvb _vK‡e|

I‡qemvBU Ges mvgvwRK †hvMv‡hvM gva¨g

35.12 I‡qemvBU Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR e¨vsK Øviv i¶Yv‡e¶Y ev 
cwiPvjbv Kiv nq Ges GLv‡b _vKv mg¯Í welqe¯‘ Ges Z_¨ cÖv_wgKfv‡e evsjv‡`‡ki 
Af¨šÍi †_‡K cÖ‡ekKvix‡`i Rb¨| GBPGmwewm wbðqZv cÖ`vb K‡i bv †h, I‡qemvBU 
Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR¸‡jv ev †mLv‡b _vKv Z_¨ ev welqe¯‘¸‡jv 
Ab¨ †Kv‡bv †`‡ki AvBb ev weavb †g‡b P‡j ev Ab¨ †Kv‡bv ¯’vb †_‡K e¨env‡ii Rb¨ 
Dchy³| I‡qemvBU ev †cR¸‡jv‡Z cÖ`Ë Z_¨ Ggb †Kv‡bv e¨w³‡K weZiY Kiv ev Zvi 
e¨envi Kivi D‡Ï‡k¨ bq †hLv‡b GB ai‡bi weZiY ev e¨envi, mswkøó AvBb ev 
wewa-weav‡bi cwicš’x n‡e| I‡qemvBU/ †cR¸‡jvi welqe¯‘‡K †jb‡`b ev wewb‡qv‡Mi 
Kvh©Kjv‡ci mv‡_ RwoZ nIqvi D‡Ï‡k¨ †Kv‡bv Avgš¿Y ev cÖ‡ivPbv wnmv‡e we‡ePbv 
Kiv DwPZ bq Ges/ A_ev GwU evsjv‡`‡ki evB‡i †Kv‡bv wbivcËv ev Ab¨ †Kv‡bv 
DcKiY µq ev weµq Kivi †Kv‡bv cÖ¯ÍveI MVb K‡i bv|

35.13 MÖvnK wbwðZ Ki‡e †h, I‡qemvBU Ges †cR¸‡jv‡Z _vKv †h‡Kv‡bv wbivcËv Ges 
†MvcbxqZv msµvšÍ weÁwß Ges wbqg I kZ©vewji mv‡_ cwiwPZ Ges I‡qemvBU I 
†cR¸‡jv‡Z cÖ‡ek K‡i ev e¨envi Kivi gva¨‡g MÖvnK GB GKBfv‡e m¤§Z nb Ges 
†g‡b Pj‡Z m¤§Z nb| MÖvn‡Ki Kw¤cDUvi ev wWfvBm e¨envi K‡i Ggb †h‡Kv‡bv 
e¨w³i Øviv I‡qemvBU Ges †cR¸‡jv e¨envi ev cÖ‡ekvwaKvi cÖvwßi Rb¨ MÖvnK 
m¤c~Y©iƒ‡c `vqx Ges GB ai‡bi †h‡Kv‡bv e¨w³ †h GB wbqg I kZ©vewj †g‡b Pj‡Q 
†mwU wbwðZ Kivi Rb¨I MÖvnK `vqx|

mgvwßi c‡ii Aw¯ÍZ¡

35.14 GB wnmve wewagvjvi kZ©vewj, hv ¯’wMZKiY ev †gqv` DËxY© nIqv Gov‡Z h_vh_fv‡e 
cÖYqb Kiv n‡q‡Q, Ae¯’v Abymv‡i, G¸‡jv †gqv‡`vËxY© n‡q hvIqv ev cÖZ¨vnvi Kivi 
AvM ch©šÍ we`¨gvb _vK‡e Ges cÖ‡qvM Kiv n‡e|

wbqš¿K AvBb Ges ms¯‹iY

35.15 GB wnmve wewagvjvi kZ©vewj, evsjv‡`k MYcÖRvZš¿x miKv‡ii AvBb Abymv‡i 
cwiPvwjZ Ges cÖ¯‘ZK…Z Ges MÖvnK evsjv‡`‡ki Av`vj‡Zi GB ivq †g‡b wb‡Z eva¨| 
GB avivi †Kv‡bv wKQz †Kv‡bv MÖvn‡Ki weiæ‡× †Kv‡bv e¨e¯’v MÖnY Ki‡Z e¨vs‡Ki 
AwaKvi‡K mxgve× K‡i bv|  

35.16 Bs‡iwR Ges evsjv ms¯‹i‡Y wnmve wewai g‡a¨ †Kv‡bv wfbœZvi †¶‡Î, Bs‡iwR 
ms¯‹iYwU cÖvavb¨ cv‡e|

cwiwkóI:
HSBC Kv‡W©i wbqg I kZ©vewj

GB cwiwkó I-G _vKv kZ©vewj MÖvnK Ges HSBC evsjv‡`‡ki wbR wbR AwaKvi Ges 
eva¨evaKZv‡jv wba©viY K‡i Ges MÖvnK‡K KvW© I mswkøó B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi 
mwVK Ges wbivc` e¨envi m¤ú‡K© wb‡`©wkKv cÖ`vb K‡i| GLv‡b _vKv kZ©vewj KvW© wnmve Ges 
MÖvn‡Ki †bIqv mKj cwi‡lev¸‡jvi Rb¨ cÖ‡hvR¨|

GB cwiwkó I-G D‡jøwLZ kZ©vewj e¨w³MZ wnmv‡ei kZ©vewji Rb¨I c«‡hvR¨ Ges 
B‡jKU«wbK e¨vswKs cwi‡levi ‡¶‡Î wbw`©ó kZ©vewji m‡½ cov n‡e| GLv‡b _vKv wKš‘ 
we‡klfv‡e msÁvwqZ bv Ggb welq¸‡jv e¨w³MZ wnmv‡ei kZ©vewji Aax‡b wba©vwiZ n‡e| 
e¨w³MZ wnmv‡ei wbqg I kZ©vewji aviv 2.1-Gi Aax‡b ewY©Z e¨vL¨vi wbqg¸‡jv cwiwkó I 
Gi Aax‡b _vKv kZ©¸‡jvi ‡¶‡Î cÖ‡hvR¨ n‡e|

 1| KvW©/Kv‡W©i e¨envi
1.1 KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki `vwq‡Z¡ Zv‡K mievin Kiv nq, KvW© ev PIB cwi‡lev 

Ges wcb ev cvmIqvW© msµvšÍ †Kv‡bv ÿwZi Rb¨ e¨vsK `vqfvi enb Ki‡e bv| 

1.2 GKwU Kv‡W©i Rb¨ MÖvn‡Ki Av‡e`b MÖnY I Aby‡gv`‡bi c‡i MÖvn‡Ki †`Iqv wVKvbvq 
MÖvn‡Ki SyuwK‡Z e¨vsK mvaviY Wv‡K KvW©wU cvVv‡Z cv‡i Ges GKevi ‡cv÷ Kivi c‡i 
cwien‡b ¶wZ ev Ab¨ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv Ges GQvov MÖvn‡Ki 
Kv‡Q KvW© bv ‡cŠuQv‡jI †mB `vqfvi e¨vs‡Ki Ici eZv©‡e bv|

1.3 KvW© e¨envi K‡i ‡jb‡`b Kivi D‡Ï‡k¨ MÖvnK‡K c«v_wgKfv‡e GKwU 
Kw¤úDUvi-‡Rbv‡i‡UW wcb ‡`Iqv n‡e Ges MÖvnK‡K HSBC evsjv‡`k GwUGg Kv‡W©i 
cÖ_g e¨env‡i Kw¤úDUvi-‡Rbv‡i‡UW wcb cwieZ©b Ki‡Z n‡e|

1.4 KvW© mwµq Ges/A_ev e¨env‡ii †ÿ‡Î MÖvnK kZ©vewj c‡o‡Qb, ey‡S‡Qb Ges MÖnY 
K‡i‡Qb e‡j MY¨ n‡e| KvW©wU n¯ÍvšÍi‡hvM¨ bq Ges GwU ïaygvÎ MÖvn‡Ki wb‡Ri 
e¨env‡ii Rb¨ cÖ`vb Kiv|

1.5 ïaygvÎ Kv‡W© gyw`ªZ ‡gqv`Kvj ch©šÍ MÖvnK KvW© Ges wcb e¨envi K‡i Zvi e¨vsK 
Aby‡gvw`Z †jb‡`b m¤úbœ I cwiPvjbv Ki‡Z cvi‡eb|

1.6 KvW©wU me©`v e¨vs‡Ki m¤úwË wn‡m‡e we‡ewPZ n‡e| e¨vsK cÖ`Ë k‡Z©i Aax‡b Dchy³ 
g‡b n‡j e¨vsK KvW©wU cÖwZ¯’vcb ev bevqb Ki‡Z cv‡i| MÖvnK Kv‡W©i wbqš¿Y I 
‡ndvRZ  Ki‡e, Ges GwU n¯ÍvšÍi Ki‡e bv| Z‡e e¨vs‡Ki  ‡h ‡KvbI mg‡q MÖvnK 
AbwZwej‡¤^ e¨vs‡K KvW©wU ‡diZ w`‡Z eva¨ _vK‡e (wbivcËvi LvwZ‡i)|

1.7 MÖvn‡Ki bv‡g KvW© Bmy¨ Kivi Av‡M †m KvW© e¨envi K‡i †jb†`b cwiPvjbv Kivi Ávb 
iv‡L e‡j MY¨ Kiv n‡e Ges KvW© e¨env‡ii Rb¨ MÖvn‡Ki wnmv‡e chv©ß †WweU Av‡Q wKbv 
†mwUI e¨vsK wbwðZ Ki‡e|

1.8 KvW© e¨env‡ii d‡j ev Gi mv‡_ m¤úwK©Z ‡h‡Kv‡bv ¶wZi `vqfvi MÖvnK enb Ki‡eb|

1.9 Kv†W© cÖwZwU ‡jb‡`b wKsev Ab¨vb¨ cwiPvjbvi †ÿ‡Î MÖvnK cÖ`Ë †gvevBj b¤^‡i 
e¨vs‡Ki gva¨‡g msw¶ß evZ©v cvVv‡bv n‡Z cv‡i| Z‡e MÖvnK †mwU bv ‡c‡j e¨vsK `vqx 
_vK‡e bv| GB ai‡bi ‡jb‡`‡bi mZK©Zv evZv© cÖvwß‡Z Z…Zxq c‡ÿi Øviv †Kv‡bv evavi 
Rb¨ ev ÿwZi Rb¨ MÖvnK A_ev  Ab¨ †Kv‡bv c‡ÿi Kv‡Q e¨vsK `vqx _vK‡e bv|

1.10 e¨vsK Zvi wbR¯^ wm×v‡šÍi wfwË‡Z ‡h‡Kv‡bv mg‡q †Kv‡bv ‡bvwUk QvovB ‡Kv‡bv KviY 
bv Rvwb‡q Ges KvW© e¨enviKvix cÖwZ †Kv‡bv ̀ vqe×Zv QvovB, ‡h‡Kv‡bv ‡jb‡`b (¯’vbxq 
ev we‡`wk hvB ‡nvK bv ‡Kb), ev ‡jb‡`‡bi ‡h‡Kv‡bv c×wZ/gva¨‡g (mxgve×Zv QvovB, 
AbjvBb ‡cvU©vj, wdwRK¨vj c‡q Ad ‡mjm, GwUGg BZ¨vw`) KvW© e¨envi Kivi 
AwaKvi c«Z¨vnvi Ges/A_ev mxgve× Kivi, Ges/A_ev Aby‡gv`b w`‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L| P~ovšÍ ågY ‡KvUv GbUvB‡Uj‡g›U Ges/A_ev Ab¨ ‡Kvb 
mxgve×Zv ev ‡h‡Kv‡bv cÖ‡hvR¨ G‡·Ä wbqš¿Y bxwZgvjvi Aax‡b wba©vwiZ c~Y© mxgv ch©šÍ 
e¨vsK we‡`wk ‡jb‡`b ev evsjv‡`k ‡_‡K ewnM©vgx ‡iwgU¨v‡Ýi AbygwZ cÖ`vb bv Kivi 
AwaKvi msi¶Y K‡i, ‡hb mxgve×Zvmg~n wewbgq nv‡ii IVvbvgv Ges/A_ev ‡h‡Kv‡bv 
Abby‡gvw`Z ‡jb‡`‡bi mxgv AwZµg bv K‡i|

 2| wfmv †cIq‡f-wUGg myweav
2.1 wfmv †cIqf ‰ewkó¨ m¤úbœ KvW©¸‡jv‡K "wfmv ‡hvMv‡hvMwenxb-m¶g KvW©" wn‡me 

D‡jøL Kiv n‡e|

2.2 wfmv ‡hvMv‡hvMwenxb-m¶g KvW©wU mg¯Í wfmv c‡q›U-Ad-‡mj Uvwg©bv‡j cY¨ 
Ges/A_ev cwi‡lev ‡Kbvi ‡jb‡`‡bi Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ges GB ai‡bi 
wm‡÷‡g e¨vsK wewfbœ mg‡q wewfbœ myweav w`‡Z cv‡i|

2.3 MÖvnK wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWvi¸‡jv‡Z ‡hvMv‡hvMnxb ‡jb‡`b Kvh©Ki 
Ki‡Z wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib|

2.4 M«vnK wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib hZ¶Y bv cÖwZwU 
‡hvMv‡hvMwenxb ‡jb‡`‡bi g~j¨ KvW© ‡jb‡`‡bi mxgv ev wnmv‡ei e¨v‡j‡Ýi ‡ewk bv nq| 
‡hvMv‡hvMwenxb ‡jb‡`b¸‡jv‡K wc‡bi gva¨‡g wbwðZKiY Ki‡Z n‡e|

2.5 ‡h‡Kv‡bv wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWv‡i wfmv ‡hvMv‡hvMwenxb-m¶g Kv‡W©i 
e¨envi wewfbœ mg‡q e¨vsK wbav©wiZ AwZwi³ wbqg I kZ©vewji mv‡c‡¶ wba©vwiZ n‡e|

 3| Kv‡W©i mxgv Ges e¨v‡jÝ
3.1 MÖvnK‡K c~e© ‡bvwUk QvovB e¨vsK wewfbœ mg‡q Kv‡W©i mxgv wba©viY Ges/ev ms‡kvab 

Ki‡Z cv‡i|

3.2 hLb e¨vsK‡K Rvbv‡bv nq (gv‡P©›U ev Ab¨ ‡KvbI e¨w³i Øviv) ‡h ‡Kv‡bv ‡jb‡`b 
Kv‡W©i gva¨‡g Kiv n‡Z cv‡i, ZLb †mB wnmv‡ei Rb¨ e¨vsK wbav©wiZ mxgvi e¨v‡jÝ 
Avjv`v K‡i ivL‡Z cv‡i|

3.3 ‡h‡Kv‡bv cÖ¯ÍvweZ KvW© ‡jb‡`‡bi ‡¶‡Î Avjv`v K‡i ivLvi cwigvY:

(i) hZ¶Y ch©šÍ e¨vsK Dchy³ e‡j g‡b Ki‡Z cv‡i ZZw`‡bi Rb¨ Avjv`v Kiv ‡h‡Z cv‡i;

(ii) e¨vsK Øviv wba©vwiZ ‡h‡Kv‡bv mg‡q ev KvW© ‡jb‡`‡bi ‡¶‡Î e¨vsK wnmvewU ‡WweU Qvo 
†`Iqv ‡h‡Z cv‡i;

(iii) KvW© ‡jb‡`‡bi Rb¨ cÖ¯ÍvweZ cwigvY †WweU wnmv‡e Rgv bvI n‡Z cv‡i; Ges

(iv) Avjv`v Kiv ev AvU‡K ivLv cwigv‡Yi hvB †nvK bv ‡Kb, †mwU KvW© ‡jb‡`‡bi cwigv‡Yi 
mv‡_ wnmv‡ei ‡WweU Kivi e¨vs‡Ki AwaKvi‡K mxgve× ev mxwgZ Ki‡e bv|

3.4 MÖvnK ïaygvÎ GKwU Kv‡W© ‡jb‡`b Ki‡Z cv‡i hw` wnmv‡e GB ai‡bi ‡jb‡`b †gUv‡bvi 
Rb¨ ch©vß Znwej _v‡K Ges ‡jb‡`‡bi Rb¨ wba©vwiZ mxgv AwZµg bv Kiv nq| 
hvB‡nvK, e¨vsK Zvi we‡ePbvi wfwË‡Z Ges c~‡e© weÁwß bv w`‡q:

(i) MÖvn‡Ki A¨vKvD‡›U Ach©vß Znwej ev ‡µwWU _vKv m‡Ë¡I e¨vsK ‡h‡Kv‡bv mg‡q Kv‡W© 
‡jb‡`‡bi AbygwZ w`‡Z cv‡i, Ges MÖvnK‡K Gi wecix‡Z my`, Kwgkb Ges Ab¨vb¨ PvR© 
cwi‡kva Ki‡Z n‡e; Ges

(ii) cÖ‡hvR¨ mxgv AwZµg bv Kiv m‡Ë¡I ‡Kv‡bv KvW© ‡jb‡`‡bi Aby‡gv`b ’̄wMZ ivLv †h‡Z cv‡i| 

3.5 Kv‡W©i mxgv AwZµg Kiv n‡q‡Q wKbv ‡m wel‡q e¨vs‡Ki wm×všÍ P~ovšÍ Ges MÖvn‡Ki Rb¨ 
Zv gvbv eva¨Zvg~jK n‡e|

 4| ‡hŠ_ wnmve
4.1 ‡hŠ_ wnmv‡ei ‡¶‡Î Bmy¨ Kiv Kv‡W©i †ÿ‡Î e¨vsK Ggb KvD‡K KvW© cÖ`vb Ki‡Z cv‡i 

whwb GKv wnmvewU cwiPvjbvi Rb¨ Aby‡gvw`Z|

4.2 e¨vsK ‡WweU Ki‡Z cv‡i ev wnmve AvU‡K ivL‡Z cv‡i GgbwK hw` ‡hŠ_ wnmv‡e 
wb‡`©kvejx Agvb¨ Kiv nq, A_ev hZ¶Y bv GB kZ©vewji Aax‡b e¨vs‡K Øviv Rvwi Kiv 
KvW© msµvšÍ mg¯Í kZ©vewj Abymv‡i ‰eafv‡e mgvß bv nq|

4.3 Kv‡W©i gva¨‡g Kiv mg¯Í ‡jb‡`b ‡hŠ_ wnmveavix‡`i Rb¨ ‡hŠ_fv‡e Ges c…_Kfv‡e 
eva¨Zvg~jK n‡e| ‡h‡Kv‡bv ‡hŠ_ wnmveavixi (‡hŠ_ wnmveavixi G msµvšÍ Ávb ev 
KZ©…Z¡ mn ev e¨ZxZ) Øviv cÖ`Ë ‡h‡Kv‡bv ‡hvMv‡hvM, Aby‡iva ev wb‡`©kbvi Ici e¨vsK 
KvR Ki‡e Ges ‡hŠ_ wnmveavixiv GB Df‡q ai‡bi Aby‡iva, wb‡`©k Ges ‡hvMv‡hv‡Mi 
Rb¨ eva¨ _vK‡eb|

 5| KvW© nviv‡bv ev Pywi/wcb cÖKvk
5.1 hw` ‡Kv‡bv KvW© nvwi‡q hvq ev Pzwi n‡q hvq ev MÖvnK m‡›`n K‡ib ‡h wcb Ab¨ ‡KD 

†R‡b †M‡Qb evv Kv‡W©i ‡Kv‡bv m‡›`nfvRb Abby‡gvw`Z e¨env‡ii ‡¶‡Î MÖvnK‡K 
AbwZwej‡¤^ e¨vsK‡K Rvbv‡Z n‡e|

5.2 hw` GKwU KvW© nvwi‡q ‡M‡Q ev Pywi n‡q ‡M‡Q e‡j Rvbv‡bvi ci †mwU Avevi cvIqv hvq 
Z‡e †Kv‡bv †jb‡`b ev e¨envi bv K‡iB KvW©wU e¨vsK‡K ‡diZ w`‡Z n‡e (wbivcËvi 
LvwZ‡i)| e¨vsK‡K Rvbv‡bvi ci ev cÖKvk n‡q hvIqvi ci MÖvnK IB wcbwU cybivq Avi 
e¨envi Ki‡eb bv|

5.3 wbav©wiZ kZ©mv‡c‡ÿ e¨vsK hw` Dchy³ g‡b K‡i Z‡e MÖvn‡Ki Av‡e`‡bi wfwË‡Z KvW© 
cÖwZ¯’vcb ev bZzb wcb †mU Ki‡Z cv‡i, Z‡e G‡ÿ‡Î MÖvnK‡K cÖ‡hvR¨ wd Ges PvR© 
cwi‡kva Ki‡Z n‡e|

 6| ‡`‡ki evB‡i Kv‡W©i e¨envi ‡hLv‡b evsjv‡`wk gy`ªv cÖ‡hvR¨ bq
6.1 evsjv‡`‡ki evB‡i ‡jb‡`‡b Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ggb AvšÍRv©wZK KvW© cÖPwjZ 

AvBb I weavb mv‡c‡¶ Bmy¨ Kiv n‡e|

6.2 hLb MÖvnK evsjv‡`‡ki evB‡i KvW© e¨envi Ki‡eb ZLb †mB †`‡ki gy`ªvq PvR© Kiv n‡e 
Ges †mB cwigvY A_© evsjv‡`wk gy`ªvq i~cvšÍi K‡i wnmve †_‡K †WweU Kiv n‡e| 
‡h‡Kv‡bv KvW© ‡jb‡`b Kvh©Ki Kivi Av‡M †mB ‡`‡k we`¨gvb ‡h‡Kv‡bv wewbgq,wbqš¿Y, 
weavb, ‡KvUv ev mxgve×Zvi mv‡_ m½wZc~Y© wKbv Zv wbwðZ nIqvi `vwqZ¡ MÖvn‡Ki|

6.3 e¨vsK GB kZ©vewji Aax‡b MÖvn‡Ki wnmve †_‡K cÖ‡hvR¨ PvR© Ges ‡WweU Ki‡Z cv‡i 
Ges Dchy³ ‡ÿ‡Î GB ai‡bi gy`ªv i~cvšÍi nvi wbav©iY Ki‡Z cv‡i| Kv‡W©i ‡h‡Kv‡bv 
‡jb‡`b Ges e¨env‡ii mv‡_ m¤úwK©Z mg¯Í wewbgq SyuwK, ¶wZ, Kwgkb, wd Ges PvR© 
MÖvnK enb Ki‡eb|

6.4 ‡hLv‡b evsjv‡`wk gy`ªv wewbgq †hvM¨ bv, †mLv‡b cÖ‡hvR¨ kZ© I bxwZ Abymv‡i G m¤úwK©Z 
ˆe‡`wkK gy`ªv nvi wba©vi‡Yi AwaKvi e¨vs‡Ki i‡q‡Q|

6.5 UvKv e¨ZxZ Ab¨ ‡h‡Kv‡bv gy`«vi ‡jb‡`bmg~n ‡jb‡`‡b e¨eüZ gy`«v ‡_‡K wfmv 
B›Uvib¨vkbvj (A_ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi ‡hgbwU n‡Z cv‡i) 
Øviv wba©vwiZ nv‡i cvBKvwi evRvi nvi ev iƒcvšÍ‡ii w`‡b Kvh©Ki miKvi-wb‡`©wkZ nvi 
Abymv‡i wbw`©ó mxgvi g‡a¨ ‡_‡K UvKvq iƒcvšÍi Kiv n‡e| mKj we‡`wk KvW© 

(v) †h‡Kv‡bv Kvi‡Y e¨vs‡Ki c¶ ‡_‡K ‡h‡Kv‡bv Kvi‡Y KvW© ev wnmv‡ei Ab¨ ‡Kv‡bv 
‡jb‡`b‡K cÖZ¨vL¨vb; ev

(vi) Kv‡W© ev gvB‡µvwPc ev mvwK©U ev wWfvB‡mi ‡Kv‡bv ¶wZ ev ‡hfv‡eB  †nvK bv †Kb NUyK 
bv ‡Kb Kv‡W© msiw¶Z ‡Kv‡bv ‡WUv ev Z_¨ ÿwZMÖ¯Í n‡j|

9.2 KvW© e¨envi K‡i µqK…Z cY¨ ev cwi‡levi ¸YMZgvb ev cvidig¨v‡Ýi Rb¨ e¨vsK 
‡Kv‡bvfv‡eB `vqe× n‡e bv| e¨vsK ‡Kv‡bv gv‡P©‡›Ui (ev Ab¨ e¨w³i) ‡Kv‡bv myweav, ev 
wWmKvD›U ‡cÖvMÖv‡gi Rb¨ `vqx _vK‡e bv, hw`I e¨vsK MÖvnK‡K IBme wel‡q AeMZ 
Ki‡Z cv‡i (wWmKvD›U/K¨v‡¤úBb¸‡jv m¤ú‡K© hv ïaygvÎ HSBC KvW© e¨envi K‡i 
‡bIqv ‡h‡Z cv‡i)| ‡Kv‡bv gv‡P©›U cY¨ ev cwi‡levi ‡¶‡Î ev ‡Kv‡bv gv‡P©‡›Ui mv‡_ 
cÖPvig~jK Advi ev cÖPvivwfhvb ev D³ gv‡P©‡›Ui mv‡_ Askx`vwiZ¡ ev ‡hŠ_ D‡`¨v‡Mi 
†ÿ‡Î ev e¨vs‡Ki ‡KvbI `vq ev eva¨evaKZv _vK‡e bv| DcwiD³ myweav, wWmKvD›U ev 
‡cÖvMÖvg¸‡jvi ‡Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q e¨vs‡Ki Aby‡iva ev 
Aby‡gv`b MY¨ Kiv n‡e bv Ges e¨v¼ GB ai‡bi cY¨/cwi‡levi ‡¶‡Î ‡Kv‡bv cÖwZwbwaZ¡ 
ev wbðqZv (ev Iqv‡iw›U) cÖ`vb K‡i bv|

i. e¨vsK MÖvn‡Ki Øviv KvW© ev Kv‡W©i wcb e¨envi K‡i mg¯Í ‡jb‡`‡bi ‡¶‡Î wnmve †_‡K PvR© 
Ges ‡WweU Ki‡e| †mB cY¨¸‡jv mievin bv Kiv n‡j ev †Kv‡bv ÎæwU _vK‡j ev cY¨ 
ev cwi‡levi †Kv‡bv ÎywU _vK‡j ev wWmKvD›U ev Ab¨vb¨ †Kv‡bv myweavi e¨Z‡qi †ÿ‡Î 
e¨vsK `vqx _vK‡e bv|

ii. MÖvnK Ges ‡Kv‡bv gv‡P©›U, e¨vsK, Avw_©K cÖwZôvb ev Ab¨ ‡Kv‡bv e¨w³i g‡a¨ ‡Kv‡bv 
we‡iv‡ai ‡¶‡Î, e¨vs‡Ki ‡Kv‡bv `vq×Zv †bB| Gi m¤ú©~Y `vqe×Zv MÖvn‡Ki| GB 
ai‡bi we‡iva ev ‡Kv‡bv cvëv `vwe, ‡mU-A‡di AwaKvi ev Pyw³wfwËK AwaKvi Øviv 
cÖfvweZ n‡e bv| 

iii. MÖvnK ¯^xKvi K‡ib ‡h, ‡Kv‡bv gv‡P©›U ‡h‡Kv‡bv mg‡q ‡Kv‡bv c~e© weÁwß QvovB ‡Kv‡bv 
we‡klvwaKvi w¯‹g¸‡jvi Aax‡b MÖvnK‡K cÖ`Ë myweav¸‡jv mxgve×, evwZj, ms‡kvab ev 
¯’wMZ Ki‡Z cv‡i|

 10| m¤ú~iK KvW©
e¨vsK, MÖvn‡Ki Av‡e`‡bi wfwË‡Z (e¨vsK wba©vwiZ dig Ges c×wZ‡Z), MÖvn‡Ki wnmv‡ei 
wecix‡Z m¤ú~iK KvW© ("cwic~iK KvW©") Bmy¨ Ki‡Z cv‡i| DwjøwLZ cwic~iK KvW©wU wewfbœ 
mg‡q e¨vsK KZ©…K AbygwZcÖvß e¨w³‡`i bv‡g Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ Bmy¨ 
Kiv ‡h‡Z cv‡i| m¤ú~iK KvW© e¨enviKvixi GB ai‡bi KvW© e¨envi msµvšÍ Kvh©Kjv‡ci 
`vqe×Zv MÖvn‡Ki|

 11| e¨vs‡Ki ¯^vaxbZv
GB wbqg I kZ©vewj‡Z _vKv Ab¨ ‡Kv‡bv weav‡bi cÖwZ c~e©vbygvb bv K‡i, e¨vsK Zvi we‡ePbvi 
wfwË‡Z ‡h‡Kv‡bv mgq ‡Kv‡bv KviY D‡jøL bv K‡iB cÖ`Ë wel‡q AwaKvi iv‡L:

(i) KvW© ‡jb‡`‡bi ‡¶‡Î MÖvn‡Ki KvW© e¨env‡ii AwaKvi ¯’wMZ Kiv; Ges/A_ev

(ii) KvW© Ges/A_ev KvW© e¨env‡ii ‡¶‡Î ev G m¤úwK©Z mKj myweav, cwi‡lev, 
we‡klvwaKvi cÖeZ©b, ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, mgvß ev cÖZ¨vnvi Kiv|

 12| e¨w³MZ wnmv‡ei wbqg I kZ©vewj: MÖvn‡Ki ¯^xKv‡ivw³
GB AskUzKz e¨w³MZ wnmv‡ei wbqg I kZ©vewj ‡_‡K Avjv`v Kiv n‡e Ges e¨vsK Zvi 
‡iK‡W©i Rb¨ msiÿY Ki‡e|

Avwg/Avgiv wbwðZ KiwQ ‡h Avwg/Avgiv e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z DwjøwLZ mKj 
kZ©vewj c‡owQ Ges ey‡SwQ Ges GB ai‡bi kZ©vewj‡Z wewfbœ mg‡q ‡h‡Kv‡bv cwieZ©‡bi n‡Z 
cv‡i †m wel‡qI Avwg m¤§Z| Avwg wbwðZ KiwQ ‡h Avwg/Avgiv m‡PZb ‡h kZ©vewji Abywjwc 
HSBC evsjv‡`‡ki Ih‡qmvB‡U: www.hsbc.com.bd cvIqv hv‡e|

hw` GKvwaK e¨w³ ̄ ^v¶i K‡ib ev GB kZ©vewj Øviv m¤§Z nb, Zvn‡j cÖ‡hvR¨†ÿ‡Î GKeP‡bi 
RvqMvq eûePb AšÍfy©³ n‡e| AviI Z‡_¨i Rb¨, AbyMÖnc~e©K evsjv‡`‡ki ‡h‡Kv‡bv HSBC 
kvLvq ‡hvMv‡hvM Kiæb ev 16240 b¤^‡i (evsjv‡`‡ki g‡a¨ ‡_‡K) Ges +8809612716240 
b¤^‡i (we‡`k ‡_‡K) HSBC Kj ‡m›Uv‡i †hvMv‡hvM Kiæb; A_ev B-‡gBj Kiæb: 
contact@hsbc.com.bd|

‡jb‡`b¸‡jvi PvR© e¨vsK Øviv wewfbœ mg‡q wba©vwiZ PvR© Ges wd QvovI, e¨vs‡Ki Ici 
wfmv B›Uvib¨vkbvj (ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi, ‡hgbwU n‡Z cv‡i) 
Øviv Av‡ivwcZ Pv‡R©i Aax‡b cwi‡kvwaZ n‡e| evRvi IVvbvgvi Kvi‡Y wewbgq nvi, 
‡jb‡`‡bi Zvwi‡Li nvi ‡_‡K wfbœ n‡Z cv‡i|

 7| PvR© Ges cÖ‡`q wd
7.1 KvW© Bmy¨ Ges bevq‡bi Rb¨ e¨vsK MÖvn‡Ki wnmve †_‡K GKwU evwl©K wd Ges/A_ev 

mswkøó Ab¨vb¨ wd PvR© Ki‡e Ges ‡WweU Ki‡e| wewfbœ mg‡q ms‡kvwaZ cÖ‡hvR¨ wd Ges 
PvR© e¨vs‡Ki me©Rbxb I‡qemvB‡U †`Iqv _vK‡e|

7.2 Dc‡iv³ welq QvovI MÖvnK e¨vsK‡K wbgœwjwLZ wel‡q Zvi wnmve †_‡K ‡WweU Kivi 
Rb¨ m¤§Z _v‡Kb:

(i) cÖwZwU KvW© ‡jb‡`‡bi Rb¨ e¨vsK ‡h cwigvY A_© wba©viY K‡i Zv ‡Kv‡bv cwiw¯’wZ‡Z 
‡diZ‡hvM¨ n‡e bv;

(ii) MÖvn‡Ki Aby‡iv‡ai wfwË‡Z e¨vsK ‡h ‡KvbI ‡iKW©, ‡÷U‡g›U, ‡mjm W«vd&U, ‡µwWU 
fvDPvi ev Kv‡W©i e¨envi m¤úwK©Z Ab¨vb¨ bw_i Rb¨ wba©vwiZ cwigv‡Yi cÖkvmwbK wd 
MÖvn‡Ki KvQ †_‡K ivL‡eb|

(iii) MÖvnK Ges ‡Kv‡bv Avw_©K c«wZôv‡bi g‡a¨ ‡Kv‡bv e¨e¯’vi Aax‡b wnmv‡e ‡µwWU Kivi 
†ÿ‡Î wewfbœ mg‡q e¨vsK wbav©wiZ wd MÖvn‡Ki cwi‡kva Ki‡Z n‡e|

(iv) ‡h‡Kv‡bv KvW© cÖwZ¯’vcb Kivi Rb¨ wd; Ges

(v) c~e© weÁwß Rvwi Kivi gva¨‡g e¨vsK Zvi we‡ePbvi wfwË‡Z Dc‡i DwjøwLZ PvR© QvovI 
†h‡Kv‡bv PvR© ms‡kvab ev ms‡hvRb Ki‡Z cv‡i|

7.3 wnmv‡e ‡WweU Kiv ‡h‡Kv‡bv ‡c‡g‡›Ui ‡¶‡Î Av‡ivwcZ ev cÖ‡`q mg Í̄ cY¨ I cwi‡lev Ki 
MÖvnK‡K enb Ki‡Z n‡e| e¨vs‡Ki Kv‡Q MÖvn‡Ki e‡Kqv ev cvIbv ‡h‡Kv‡bv cwigvY A_© 
(KvW© ‡jb‡`‡bi ‡¶‡Î, ev wd ev PvR© ev Ab¨_vq) ‡Kv‡bv ‡bvwUk QvovB ‡h‡Kv‡bv mg‡q 
e¨vsK MÖvnK wnmve ‡_‡K ‡WweU Kivi AwaKvi iv‡L| Gi d‡j IfviWªvdU n‡Z cv‡i|

7.4 MÖvnK GB wbqg I kZ©vewj Abymv‡i wnmv‡ei ‡WweU Kiv mg¯Í PvR©mn e¨vs‡Ki mg¯Í 
e‡Kqv cwi‡kv‡ai Rb¨ `vqe× _vK‡eb (†nvK Zv GKK ev †hŠ_ wnmve)| 

7.5 e¨vsK ‡h‡Kv‡bv mgq ‡Kv‡bv c~e© ‡bvwUk QvovB evsjv‡`‡k ev Ab¨ ‡Kv_vI e¨vs‡Ki Kv‡Q 
i¶Yv‡e¶Y Kiv MÖvn‡Ki ‡h‡Kv‡bv wnmve †_‡K e‡Kqv e¨v‡jÝ ms‡hvRb Ki‡Z cv‡i 
Ges/A_ev ‡Kv‡bv UvKv ‡µwWU Ki‡Z cv‡i| 

7.6 Dc‡iv³ weavb¸‡jvi Aax‡b e¨vsK‡K c«`Ë AwaKvi¸‡jv cÖ‡qv‡Mi AwaKvi iv‡L: 

(i) KvW© ev wnmv‡ei e¨envi eÜ Kiv; Ges/A_ev

(ii) e¨vs‡Ki AbyK~‡j _vKv wnmv‡e ev e¨vs‡Ki e‡Kqv ev cÖ‡`q m¤úv`b|

 8| KvW© evwZj Ges ‡diZ
8.1 MÖvnK e¨vs‡K wjwLZ ‡bvwUk w`‡q KvW©wU evwZj Ki‡Z cv‡ib| GB ai‡bi evwZjKiY 

ïaygvÎ e¨vsK KvW© cÖvwßi ci (wbivcËvi LvwZ‡i) Ges kZ©vewj Abymv‡i mg¯Í, wd Ges 
PvR© cwi‡kv‡ai c‡i Kvh©Ki n‡e|

8.2 e¨vsK ‡h‡Kv‡bv mg‡q c~e© ‡NvlYv ev KviY QvovB ‡Kv‡bv KvW© ¯’wMZ ev evwZj Ki‡Z 
cv‡i ev ‡Kv‡bv KvW© cybtBmy¨, bevqb ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Ki‡Z cv‡i ev mg¯Í 
myweav, cwi‡lev ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, eÜ ev cÖZ¨vnvi Ki‡Z cv‡i ev 
KvW© msµvšÍ †h‡Kv‡bv my‡hvM myweav cÖZ¨vnvi Ki‡Z cv‡i| MÖvnK e¨vs‡Ki Aby‡iv‡a 
AbwZwej‡¤^ KvW©wU ‡diZ ‡`‡eb (wbivcËvi LvwZ‡I KvW©wU gvSLvb w`‡q `yB fv‡M 
‡K‡U ‡dj‡Z n‡e)| evwZj Kivi ci KvW© ‡jb‡`‡bi ‡¶‡Î mg¯Í e‡Kqv UvKv Awej‡¤^ 
e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z n‡e|

8.3 hw` GKwU KvW© evwZj Kiv nq (MÖvvnK ev e¨vsK Øviv) Zvn‡j e¨vsK ‡KvbI wd ev Zvi 
‡KvbI Ask ‡diZ w`‡Z `vqe× _vK‡e bv| MÖvnK mg¯Í KvW© ‡jb‡`‡bi Rb¨ `vqe× 
_vK‡eb| Z‡e evwZ‡ji ci wnmv‡e Gi ‡Kv‡bv cÖwZdjb _vK‡e bv|

9| eR©b Ges e¨wZµg
9.1 e¨w³MZ wnmv‡ei wbqg I kZ©vewji Aax‡b ‡h‡KvbI weav‡bi mxgve×Zv wb‡gœv³ 

welqMy‡jvi ‡h ‡Kv‡bvwU‡Z MÖvn‡Ki Amyweav, ¶wZ ev weeªZ nIqvi Rb¨ e¨vsK `vqe× 
_vK‡e bv :

(i) e¨vsK, gv‡P©›U, ev Avw_©K cÖwZôvb ev Ab¨ ‡KvbI c¶ ‡h ‡KvbI Kvi‡Y KvW© MÖnY Ki‡Z 
ev KvW© ‡jb‡`b Ki‡Z A¯^xKvi Ki‡j;

(ii) e¨vsK, Zvi Kg©Pvix, G‡R›U ev wVKv`viiv ‡KvbI ‡gwkb, ‡c‡g›U ‡m‡Uj‡g›U Ges UªvÝdvi 
wm‡÷g, ‡WUv cÖ‡mwms wm‡÷g ev UªvÝwgkb wj‡¼i e¨_©Zvi Kvi‡Y cÖZ¨¶ ev c‡iv¶fv‡e 
GB kZ©vewji Aax‡b e¨vs‡Ki ‡Kv‡bv eva¨evaKZv cvj‡b AcviM n‡j ev wkí ev Ab¨vb¨ 
we‡iv‡ai †ÿ‡Î aviv 35.9 Gi Aax‡b DwjøwLZ ejc~e©K NUbv ev e¨vsK, Gi Kg©Pvix, 
G‡R›U ev wVKv`vi‡`i wbqš¿‡Yi evB‡i ev ‡KvbI RvwjqvwZ ev RvwjqwZi dj¯^iƒc;

(iii) ‡h‡Kvb GwUGg ev Ab¨vb¨ ‡gwkb ev wm‡÷‡g ‡h‡Kvb ÎywU, e¨vs‡Ki AšÍM©Z ÎæwU ev Ab¨ 
†h‡Kv‡bv ÎæwU;

(iv) ‡h‡Kv‡bv GwUGg ev Ab¨vb¨ ‡gwkb Øviv MÖvn‡Ki KvW© ev wcb cÖZ¨vL¨vb Kiv ev Kv‡W©i 
‡jb‡`b ‡h‡Kv‡bvfv‡eB Kvh©Ki ev m¤ú~Y© Ki‡Z e¨_©Zv;
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e¨w³MZ wnmv‡ei wbqg I kZ©vewj
m¤cwË Ges e¨w³MZ e¨vswKs 

`¨vnsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW, evsjv‡`k

 1| mvaviY

GLv‡b D‡jøwLZ kZ©vewj (wewfbœ mg‡q ms‡kvwaZ) MÖvnK Ges evsjv‡`‡k nsKs GÛ mvsnvB 
e¨vswKs K‡c©v‡ikb wjwg‡UW ("e¨vsK" ev "GBPGmwewm evsjv‡`k") Gi g‡a¨ GKwU Pzw³ MVb 
K‡i Ges GwU MÖvnK‡`i wnmve †Lvjv, cwiPvjbv, aviY ev i¶Yv‡e¶Y Ges/ A_ev 
GBPGmwewm evsjv‡`k-Gi cwi‡lev MÖnY ev jvf Kivi Rb¨ eva¨Zvg~jK Ges cÖ‡hvR¨| †hme 
†ÿ‡Î e¨vsK MÖvnK‡K mvaviYZ ev we‡klfv‡e †Kv‡bv cY¨, myweav, cÖ¯Ívebv, wnmve ev ‡mevi 
†¶‡Î ‡Kv‡bv ai‡bi wd Ges wewfbœ PvR© wba©viY K‡i †m‡ÿ‡Î Ab¨vb¨ kZ©vewj QvovI GLv‡b 
D‡jøwLZ AwZwi³ kZ©vewjI cÖ‡hvR¨ n‡e| GB e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z _vKv kZ© 
Ges MÖvnK I GBPGmwewm evsjv‡`‡ki g‡a¨ Ab¨ †Kv‡bv ‡mev, cY¨, myweav, e¨emvwqK m¤cK©, 
cÖ¯Íve, wnmve ev Pzw³i †¶‡Î wba©vwiZ wbw`©ó kZ©vewji g‡a¨ †Kv‡bv we‡iva ev Am½wZ m„wó 
n‡j, GB kZ©vewji Aax‡b Zv ¯cófv‡e ejv bv _vK‡j, e¨w³MZ wnmv‡ei wbqg I kZ©vewji 
me©‡kl ms‡kvwaZ, m¤c~iYK…Z ev cwiewZ©Z nIqv fvm©bwU cÖvavb¨ cv‡e|

wewfbœ mg‡q nvjbvMv`K…Z Ges ms‡kvwaZ GB wbqg I kZ©vewj, m¤c` Ges e¨w³MZ e¨vswKs 
wd Ges PvR©, Ges GBPGmwewm wba©vwiZ wd Ges Pv‡R©i Abywjwc www.hsbc.com.bd.-G 
cvIqv hv‡e| GKRb MÖvnK D‡jøwLZ I‡qemvB‡U wb‡`©wkZ me©‡kl e¨w³MZ wnmv‡ei wbqg I 
kZ©vewj, wi‡UBj e¨vswKs Ges m¤c` e¨e¯’vcbv wd Ges PvR©, GBPGmwewm wba©vwiZ wd Ges 
PvR© Ges cY¨ msµvšÍ wbw`©ó wbqg I kZ©vewj Ges e¨vs‡Ki wd Ges PvR© m¤c‡K© AeMZ _vKvi 
Rb¨ `vqe× _vK‡eb| Bs‡iwR Ges evsjv ms¯‹i‡Yi kZ©vewji g‡a¨ †Kv‡bv Am½wZi †¶‡Î, 
Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv Ges e¨vL¨v

2.1 Ab¨_vq cÖ‡qvRb bv n‡j, GB wbqg Ges kZ©vewji †h†Kv‡bv †idv‡iÝ Gi Rb¨:

(i) "aviv", "Dc-aviv", "`dv" ev "cwiwkó", GLv‡b GB wbqg I kZ©vewji aviv, Dc-aviv, 
`dv ev cwiwk‡ói †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(ii) GB wbqg I kZ©vewj ev Ab¨ †Kv‡bv Pzw³ ev bw_ wewfbœ mg‡q ms‡kvwaZ, wewea ev 
cwic~i‡Ki †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(iii) GKwU mswewa wewfbœ mg‡q ms‡kvwaZ ev cybtcÖYqb Kivi g‡Zv GKB †idv‡iÝ wnmv‡e 
†evSv‡bv n‡e;

(iv) GKeP‡bi †idv‡i‡Ý eûePb AšÍfy©³ _vK‡e (Ges Gi wecixZ);

(v) wj½ wb‡`©k K‡i Ggb k‡ãi †ÿ‡Î Ab¨ wj½I AšÍfy©³ K‡i; Ges

(vi) mvaviY kã¸‡jv‡K †Kv‡bv mxgve× A_© †`Iqv hv‡e bv KviY †m¸‡jv‡Z wbw`©ó D`vniY 
†`Iqv _v‡K, Ges "mn", "AšÍfz©³", "we‡klfv‡e" ev Abyiƒc Awfe¨w³ Øviv cÖewZ©Z †h 
†Kv‡bv kã‡K D`vniY wnmv‡e †evSv‡bv n‡e Ges GB kã¸‡jvi g‡Zv Ab¨vb¨ k‡ãiI 
c~e©eZ©x A_©‡K mxgve× Ki‡e bv|

2.2 GLv‡b wbqg I kZ©vewj‡Z e¨eüZ cÖavb welq¸‡jv wb‡P msÁvwqZ Kiv nj:

(i) "wnmve" nj GBPGmwewm Gi gva¨‡g MÖvnK K…Z©K †Lvjv, cwiPvwjZ Ges/A_ev 
i¶Yv‡e¶Y Kiv e¨w³MZ e¨vsK wnmvemg~n|

(ii) ÒwnmveavixÓ gv‡b GKK ev †hŠ_fv‡e, e¨vs‡Ki Kv‡Q _vKv GK ev GKvwaK wnmv‡ei MÖvnK|

(iii) cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi 
wb‡`©k A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev 
¯^-wbqš¿K ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, 
wb`©kbv, w`Kwb‡`©kbv, †KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi 
Aaxb¯’ A_ev Avcwb Ges Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

(iv) GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K 
†evSv‡e hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev 
evsjv‡`‡k ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

(v) "KZ©…c¶" gv‡b †Kv‡bv wbqš¿K KZ©…c¶, wePvi wefvMxq, Avav-wePvwiK, cÖkvmwbK, 
RbmvaviY ev wbqš¿K ms¯’v, miKvi, †Kv‡bv Ki KZ©…c¶, wbivcËv ev fwel¨r G·‡PÄ, 
AvBb cÖ‡qvMKvix, †Mv‡q›`v ev Z`šÍ KZ©…c¶, ev Zv‡`i †Kv‡bv G‡R›U, Kg©KZ©v ev 
Kg©Pvix hviv GBPGmwewm MÖæ‡ci †h‡Kv‡bv As‡ki AvIZvfz³;

(vi) "e¨vsK" ev "GBPGmwewm evsjv‡`k" A_v©r `¨v nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 
wjwg‡UW, evsjv‡`k, g~jZ evsjv‡`k e¨vsK KZ©…K jvB‡mÝ cÖvß GKwU Zdwmwj evwYwR¨K 
e¨vsK, hvi cÖavb Kvh©vjq †e'm cvK© nvBUm, cøU-02 (bZzb), 522 (cyivZb), †ivW # 9 
(bZzb), avbgwÛ, XvKv, 1205, evsjv‡`k|

(vii) "wewWwU" gv‡b evsjv‡`k UvKv, evsjv‡`‡ki miKvwi gy`ªv|

(viii)"kvLv" gv‡b evsjv‡`‡k Aew¯’Z e¨vs‡Ki †h‡Kv‡bv kvLv|

(ix) "KvW©" gv‡b †h‡Kv‡bv KvW© ev KvW© mg~n (GwUGg/†WweU/†µwWU KvW© mn) hv MÖvn‡Ki 
wnmv‡ei wecix‡Z e¨vsK MÖvnK‡K mieivn K‡i‡Q ev hv Øviv B‡jKUªwbK Dcv‡q e¨vs‡Ki 
†jb‡`b Ki‡Z e¨envi Kiv †h‡Z cv‡i (GwUGg mn, c‡q›U-Ad-‡mj Uvwg©bvj, B-Kgvm© 
†jb‡`b, ‡c‡g›U ev G ai‡bi Ab¨vb¨ gva¨g hv e¨vs‡Ki Øviv mievin Kiv n‡q‡Q ev hv 
MÖnY‡hvM¨) Ges Gi cÖwZ ’̄vcb ev bevq‡Yi †¶‡Î Rvwi Kiv GB RvZxq KvW©I Gi AšÍf©z³|

(x) "KvW© †jb‡`b" A_© nj †h †KvbI cY¨, †mev Ges/A_ev Ab¨vb¨ myweav, bM` A_© 
D‡Ëvjb, bM` AwMÖg A_©, ̄ ’vbvšÍi ev e¨vjvÝ AbymÜv‡bi Rb¨ KvW ©(Kv‡W©i wc‡bi gva¨‡g 
Ges/A_ev †h †Kvb ¯^v¶i ev Ab¨ †Kv‡bvfv‡e) e¨env‡ii gva¨‡g GwUGg Ges gv‡P©›U 
AvDU‡jU mg~n, B‡jKUªwbK e¨vswKs, ev B-Kgv‡m© wewfbœ mg‡q e¨vsK wba©vwiZ k‡Z©, 
‡h‡Kv‡bv A_©cÖ`vb Kiv n‡q‡Q ev †K‡U ivLv n‡q‡Q|

(xi) "Kv‡W©i mxgv" gv‡b GK w`‡b Kvh©Ki nIqv †gvU KvW© †jb‡`‡bi e¨vsK Øviv wba©vwiZ 
wewfbœ mxgv (GwUGg †_‡K bM` A_© D‡Ëvjb, wcIGm †jb‡`b, B‡jKUªwbK e¨vswKs, 
B-Kgvm© Ges †hvMv‡hvMnxb †jb‡`bmn wKš‘ mxgve× bq)|

(xii) "KvW© †nvìvi" gv‡b GKRb MÖvnK hv‡K GBPGmwewm Øviv Zvi wnmv‡ei wecix‡Z wbqg 
I kZ©vewj †g‡b †jb‡`b Ges ‡mev MÖnY Kivi Rb¨ GKwU KvW© cÖ`vb Kiv n‡q‡Q|

(xiii) "m¤§wZ eva¨evaKZv" gv‡b nj †g‡b Pjvi Rb¨ e¨vsK Ges GBPGmwewm MÖæ‡ci 
eva¨evaKZv: (K) cÖ‡hvR¨ AvBb I weavb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ 
ev c×wZ; (L) cÖ‡hvR¨ AvBb I weav‡bi Aax‡b KZ©…c‡¶i KvQ †_‡K †Kv‡bv `vwe ev 
cÖwZ‡e`b, cÖKvk ev Ab¨vb¨ eva¨evaKZv; Ges (M) AvBb, hvi gva¨‡g GBPGmwewm 
MÖyc‡K Zvi MÖvnK‡`i cwiPq hvPvB Ki‡Z n‡e;

(xiv) "mshy³ e¨w³" gv‡b Ggb GKRb e¨w³ ev mËv (MÖvnK e¨ZxZ) hvi Z_¨, e¨w³MZ †WUv ev 
K‡ii Z_¨mn MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ̀ vb 
Kiv nq, hv wnmve Ges ‡mev weav‡bi mv‡_ m¤cwK©Z| GKRb "mshy³ e¨w³" GKRb 
Rvwgb`vi, †Kv¤cvwbi †Kv‡bv cwiPvjK ev Kg©KZ©v, Askx`vi ev Aswk`vwi‡Z¡i †Kvb m`m¨, 
†h †Kv‡bv D‡jøL‡hvM¨ gvwjK, wbqš¿K e¨w³, jf¨vs‡ki gvwjK, AwQ, Uªv‡÷i e‡›`ve Í̄Kvix 
ev i¶vKvix, wnmveavix g‡bvbxZ A_© cÖvwßi AwaKvix, MÖvn‡Ki cÖwZwbwa, G‡R›U ev 
g‡bvbxZ e¨w³ ev Ab¨ †Kv‡bv e¨w³ ev mËv hvi m‡½ MÖvn‡Ki m¤cK© i‡q‡Q hv GBPGmwewm 
MÖæ‡ci m‡½ MÖvn‡Ki m¤c‡K©i ‡ÿ‡Î cÖvmw½K †h KvD‡K AšÍf©z³ Ki‡Z cv‡i|

(xv) "wbqš¿K e¨w³" gv‡b Ggb e¨w³ ‡h GKwU mËvi Ici wbqš¿Y cÖ‡qvM K‡i| Uªv‡÷i Rb¨ 
Zviv nj wb®cwËKvix, AwQ, i¶K, ¯^Z¡‡fvMx ev ¯^Z¡‡fvMx‡`i †kªwY, Ges Ab¨ †KD †h 
Uªv‡÷i Ici P‚ovšÍ Kvh©Ki wbqš¿Y Abykxjb K‡i Ges Uªv÷ e¨ZxZ Ab¨ ms¯’v¸‡jvi Rb¨ 
Zviv wbqš¿‡Ki Ae¯’v‡b _vKvi mgZzj¨ ev Abyiƒc Ae¯’v‡b _vKv e¨w³|

(xvi) "K›U¨v±‡jm wiWvi" gv‡b c‡q›U-Ae-‡mj hš¿ †hLv‡b K›U¨v±‡jm-m¶gZv m¤cbœ 
KvW©¸‡jv cY¨ Ges/A_ev cwi‡levi A_© cÖ`v‡bi Rb¨ KvW© U¨vc K‡i A_ev KvW©wU †Kvb 
wiWv‡ii mvg‡b `ywj‡q, KvW©avixi c¶ †_‡K †Kv‡bv ¯^v¶i, wcb ev Ab¨vb¨ cÖgvYxKiY 
QvovB †jb‡`b m¤cv`b Ki‡Z e¨envi Kiv †h‡Z cv‡i|

(xvii) "K›Uv±‡jm †jb‡`b" gv‡b MªvnK‡K e¨vsK Øviv Bm¨y Kiv K›Uv±‡jmKvW© e¨envi K‡i 
†Kvb cY¨ Ges/A_ev cwi‡lev¸‡jvi A_©cÖ`v‡bi †jb‡`b|

(xviii)"MÖvnK" gv‡b GKwU wnmv‡e aviK Ges/A_ev cwi‡levi cÖvcK (GKK ev †hŠ_)|

(xix) "MÖvn‡Ki Z_¨" gv‡b GKRb MÖvnK ev GKRb mshy³ e¨w³i m‡½ m¤cwK©Z wb¤œwjwLZ 
mKj ev †h‡Kv‡bv GKwU: (K) e¨w³MZ †WUv ev e¨w³MZ Z_¨; (L) MÖvnK ev mshy³ 
e¨w³, ev Zv‡`i wnmve, cwi‡lev ev †jb‡`b¸‡jv m¤cwK©Z Z_¨, †iKW©, †WUv, bw_; (M) 
MÖvnK ev mshy³ e¨w³i Øviv e¨vs‡Ki cY¨ ev cwi‡levi e¨envi m¤cwK©Z Z_¨, †WUv, 
†iKW© ev bw_; (N) e¨vsK ev GBPGmwewm MÖæ‡ci m‡½ MÖvnK ev mshy³ e¨w³i m¤cK© 
welqK Z_¨, †WUv, †iKW©, bw_; ev (O) Ki Z_¨|

(xx) "B‡j±ªwbK e¨vswKs cwi‡lev" ej‡Z †evSvq GwUGg/‡WweU ev †µwWU KvW© cwi‡lev, 
wcAvBwe cwi‡lev, B-Kgvm© Ges wewfbœ mg‡q e¨vsK Øviv cÖ`Ë Ab¨ †Kv‡bv B‡jKUªwbK, 
AbjvBb ev †gvevBj e¨vswKs cwi‡lev|

(xxi) "Avw_©K Aciva" ej‡Z †evSvq gvwb jÛvwis, mš¿v‡m A_©vqb, Nyl, `yb©xwZ, Ki dvuwK, 
RvwjqvwZ, A_©‰bwZK ev evwYR¨ wb‡lavÁvi dvuwK, Ges/A_ev GB welq¸‡jvi m‡½ 
m¤cwK©Z †Kv‡bv AvBb ev weavb j•Nb ev j•Nb Kivi g‡Zv †Kv‡bv KvR ev cÖ‡Póv|

(xxii) "Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©Kjvc" Gi A_© aviv 30.1 Gi Aax‡b ewY©Z;

(xxiii)"Avw_©K Z_¨" gv‡b wnmv‡ei m‡½ m¤cwK©Z †h‡Kv‡bv Avw_©K ev Ab¨vb¨ WKz‡g‡›Ukb ev 
Z_¨ hvi g‡a¨ wnmv‡ei bvg (¸‡jv), b¤^i (¸‡jv) Ges †idv‡iÝ (¸‡jv), g~j¨, jvf, 
¶wZ, †µwWU, D‡Ëvjb, e¨vjvÝ, Ges wewfbœ mg‡qi †jb‡`b Ges mswkøó wb‡`©kvejx|

(xxiv)"GBPGmwewm" gv‡b `¨v nsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW|

(xxv) ÒGBPGmwewm MÖæc" gv‡b GBPGmwewm †nvwìsm cÖvB‡fU wjwg‡UW †Kv¤úvwb, Gi 
Aby‡gv`bKvix, Awafz³ ms¯’v, mswkøó ms¯’v Ges Zv‡`i †h ‡Kv‡bv kvLv Ges Awdm 
(GK‡Î ev c„_Kfv‡e);

(xxvi)"wb‡`©kbv (¸‡jv)" A_© e¨vs‡Ki Kv‡Q wewfbœ mg‡q MÖnY‡hvM¨ n‡Z cv‡i Ggb †h‡Kv‡bv 
Dcvq ev gva¨g Øviv cÖ`Ë wnmve Ges cwi‡lev m¤cwK©Z MÖvn‡Ki cÖ‡Z¨K Ges †h†Kv‡bv 

wb‡`©k| GB gva¨g¸‡jvi AšÍf©z³ n‡Z cv‡i (wKš‘ mxgve× bq) †Uwj‡dvb, GwUGg, 
wcIGm Uvwg©bvj, B›Uvi‡bU ev AbjvBb e¨vswKs‡qi gva¨g, Ab¨ †KvbI B‡jKUªwbK 
Dcvq ev gva¨g Ges wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Ab¨ †KvbI Dcvq ev gva¨g|

(xxvii) "gv‡P©›U" gv‡b †h‡Kv‡bv e¨w³, mËv, dvg© ev K‡c©v‡ikb hv‡`i e¨vsK Ges/A_ev 
†c‡g›U cwi‡lev cÖ`vbKvixi m‡½ GKwU ¯’vqx Pzw³ i‡q‡Q hv GB ai‡bi e¨w³‡K cÖ`Ë 
cY¨ ev cwi‡lev ev Pv‡R©i Rb¨ A_© cÖ`v‡bi †¶‡Î GKwU KvW© cvIqvi †hvM¨|

(xxviii) "e¨w³MZ †WUv" ev "e¨w³MZ Z_¨" gv‡b GKRb e¨w³i m‡½ m¤cwK©Z †h‡Kvb Z_¨ 
hv †_‡K †mB e¨w³‡K kbv³ Kiv hvq;

(xxix) "wcAvBwe" A_© cv‡m©vbvj B›Uvi‡bU e¨vswKs mvwf©m ev e¨w³MZ B›Uvi‡bU e¨vswKs 
cwi‡lev|

(xxx) "wcb" gv‡b e¨w³MZ kbv³KiY b¤^i (e¨vsK Øviv mievin Kiv ev e¨vs‡Ki Aby‡gvw`Z 
P¨v‡bj/ cÖwµqvi gva¨‡g MÖvnK Øviv †e‡Q †bIqv), ‡hgb; GwUGg e¨w³MZ kbv³KiY 
b¤^i|

(xxxi) "wcIGm" gv‡b gv‡P©›Um c‡q›U-Ad-‡mj Uvwg©bv‡j ev B‡jKUªwbK ¯’vbvšÍ‡i †bUIqvK© 
Øviv cwiPvwjZ Uvwg©bv‡ji gva¨‡g ïiy nIqv c‡q›U-Ad-‡mj KvW© †jb‡`b|

(xxxii) "e¨w³MZ Ki Z_¨" gv‡b MÖvnK, MÖvn‡Ki cwiPq ev Ki m¤cwK©Z †Kv‡bv `wjj cÖ`k©b 
ev Z_¨|

(xxxiii) "D‡Ïk¨" Gi A_© `dv 28.1 Gi Aax‡b ewY©Z|

(xxxiv) "cwi‡lev" gv‡b e¨vsK KZ…©K MÖvnK‡K †Kvb mxgve×Zv QvovB mievinK…Z †h†Kv‡bv 
GK ev GKvwaK ‡mev ev cY¨, †hgb; †µwWU myweav, A_©cÖ`vb/ †jb‡`b msµvšÍ ‡mev, 
B‡jKUªwbK e¨vswKs ‡mev, wnmve †Lvjv, i¶Yv‡e¶Y Ges cwiPvjbvi mv‡_ RwoZ 
mKj ‡mev¸‡jvi m‡½ m¤úwK©Z hv wewfbœ mgq nvjvbvMv`K…Z|

(xxxv) "D‡jøL‡hvM¨ gvwjK" gv‡b †Kv‡bv e¨w³ cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv mËvi 10% Gi 
†ewk jv‡fi ev 10% Gi †ewk my‡`i AwaKvix|

(xxxvi) "Ki KZ©…c¶" A_© †`kxq ev we‡`wk wbqš¿K ev Ki ivR¯̂, ivR¯̂mswkøó ev Avw_©K KZ©…c¶|

(xxxvii) "Ki wee„wZ Ges wnmvei¶Y eva¨evaKZv/ `vwqZ¡" gv‡b †h†Kv‡bv ai‡bi eva¨evaKZv 
ev `vqe×Zv hv fwel¨‡Z evsjv‡`k ev Ab¨ †h‡Kv‡bv †`‡ki †Kv‡bv AvBb, e¨e¯’vcbv 
ev weavb, hvi Abymv‡i, e¨vsK †¯^”Qvq, Pzw³e×fv‡e e¨vs‡Ki Aaxb n‡Z cv‡i ev 
cÖvmw½K Ki KZ©…c‡¶i GLwZqv‡i ev Gi m‡½ m¤cwK©Z e¨vs‡Ki Avw_©K, evwYwR¨K, 
e¨emvwqK ev Ab¨vb¨ ¯^v‡_©i Kvi‡Y e¨vs‡Ki Aaxb n‡Z cv‡i;

(xxxviii) "Ki Z_¨" gv‡b MÖvn‡Ki Ki msµvšÍ Ae¯’v ev mshy³ e¨w³i Ki msµvšÍ Ae¯’v 
m¤c‡K© WKz‡g‡›Ukb ev Z_¨|

(xxxix) "wbqg I kZ©vewj" gv‡b e¨w³MZ wnmve †Lvjvi dig Ges GLv‡b _vKv wbqg I kZ© mg~n|

 3| GKwU wnmve †Lvjv
3.1 GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv 

Ae¨vnZ ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, 
AwbewÜZ mwgwZ ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn 
†h‡Kv‡bv cÖKvi ev cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq 
mgq e¨vsK Øviv wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

3.1 GLv‡b DwjøwLZ kZ©vewji †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 
GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó 
Av‡e`bKvix, MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e 
wK bv Zv e¨vs‡Ki GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

3.3 wnmve †Lvjv, cwiPvjbv Ges i¶Yv‡e¶Y Ges/A_ev cwi‡lev cÖvwßi Rb¨ MÖvnK‡K 
Aek¨B e¨vs‡Ki wbKU ˆea bw_, †iKW© Ges Z_¨ cÖ`vb Ki‡Z n‡e hv cÖ‡qvRb mv‡c‡ÿ 
e¨vs‡Ki mš‘wói Rb¨ wewfbœ mg‡q e¨vsK KZ…©K wbw`©ó Kiv n‡q‡Q|

 4| wb‡`©kvejx

MÖvn‡Ki `vwqZ¡

4.1 MÖvnK‡K cwi‡lev ev wnmve e¨envi Kivi †¶‡Î ev e¨vsK Øviv/ e¨vsK cÖ`Ë †jb‡`b ev 
Ab¨vb¨ KvR cwiPvjbv Kivi †¶‡Î mg¯Í cÖ‡hvR¨ AvBb I weavb †g‡b Pj‡Z n‡e|

4.2 MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e G ai‡bi †Kv‡bv c`‡¶c ev †jb‡`b Ki‡e bv, hv Nyl we‡ivax 
Ges `yb©xwZ `gb AvBb †hgb; (mxgve×Zv Qvov) evsjv‡`‡ki †cbvj †KvW, 1860, 
evsjv‡`k `yb©xwZ cÖwZ‡iva AvBb, 1947, evsjv‡`‡ki `yb©xwZ `gb Kwgkb AvBb, 2004, 
evsjv‡`‡ki `yb©xwZ `gb Kwgkb wewagvjv, 2007, evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva 
AvBb, 2012 Ges evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva wewagvjv, 2019mn †Kv‡bv cÖ‡hvR¨ 
Nyl-we‡ivax AvBb j•Nb wn‡m‡e we‡ewPZ n‡e| MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e Ggb †Kv‡bv 
†jb‡`‡bi Rb¨ wnmve ev cwi‡lev e¨envi Ki‡eb bv hv cÖ‡hvR¨ †h†Kv‡bv ai‡bi Nyl 
we‡ivax Ges `yb©xwZ `gb AvB‡bi j•Nb wn‡m‡e we‡ewPZ nq|

4.3 MÖvnK Av‡e`b K‡i Ges/ A_ev Bm ÿK…Z GKwU di‡gi wb‡ ©̀kbv Abymv‡i e¨vs‡Ki Kv‡Q 
MÖnY‡hvM¨ Dcv‡q ïaygvÎ GKwU wnmve Lyj‡Z cvi‡e ev GKwU cwi‡lev e¨envi Ki‡Z cvi‡e|

e¨vs‡Ki AwaKvi I `vwqZ¡

4.4 e¨vs‡Ki wb¤œwjwLZ †h†Kv‡bv KvR Kivi AwaKvi i‡q‡Q:

(K) GKwU wb‡`©k MÖnY ev cÖZ¨vL¨vb; ev
(L) †Kv‡bv KviY bv †`wL‡q wbR¯^ we‡ePbvi wfwË‡Z †h‡Kv‡bv wb‡`©k MÖnY Kivi Rb¨ 
†h‡Kv‡bv kZ© wba©viY|

4.5 DcwiD³ kZ© 4.4 (K) ev (L) G DwjøwLZ AwaKvi¸‡jv cÖ‡qvM Kivi d‡j MÖvn‡Ki †Kvb 
¶wZ, LiP ev Zmiyd n‡j †m Rb¨ e¨vsK `vqe× bq|

4.6 e¨vsK ïaygvÎ †mB wb‡`©‡ki Ici KvR Ki‡e hw` †m hyw³m½Zfv‡e wek¦vm K‡i †h 
wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ †`Iqv n‡q‡Q ev hv MÖvnK KZ©…K Aby‡gvw`Z| †mB 
wek¦vm fzj n‡j e¨vsK `vqx bq| MÖvnK †mB wb‡`©‡ki Øviv `vqe× n‡eb hv e¨vs‡Ki Øviv 
hyw³m½Z g‡b n‡q‡Q Ges Kvh©Ki Kiv n‡q‡Q, GgbwK hw`:

(K) wb‡`©kwU fzj, wg_¨v ev A¯có nq; ev
(L) wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ ev MÖvnK Øviv Aby‡gvw`Z bv nq|

4.7 Ggb Ae¯’vq, e¨vsK hw` Zvi we‡ePbvi wfwË‡Z B-‡gBj ev Ab¨ †Kv‡bv B‡jKUªwbK ev 
wWwRUvj di‡gi gva¨‡g, MÖvn‡Ki wbKU †_‡K MÖvn‡Ki wnmve ev cwi‡lev m¤cwK©Z 
†h‡Kv‡bv Z_¨, dig, wb‡`©kbv, †iKW© ev bw_ (¯‹¨vb Kiv †nvK ev Ab¨ B‡jKUªwbK ev 
wWwRUvj AvKv‡i †nvK) MÖnY Ki‡Z m¤§Z nq, Zvn‡j Gi Drm ev mZ¨Zv hvPvB Kivi 
Rb¨ e¨vs‡Ki Ici †Kv‡bv eva¨evaKZv QvovB e¨vsK MÖvn‡Ki B-‡gBj wVKvbv †_‡K Rvwi 
Kiv ev Rgv †`Iqv GB RvZxq †h‡Kvb Z_¨, dg©, wb‡`©kvejx, †iKW© ev bw_i, †hgbwU 
MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K h_vh_fv‡e mieivn Kiv, hvPvB Kiv Ges cÖgvYxK…‡Zi 
‡ÿ‡Î MÖvnK m¤c~Y© iƒ‡c `vqe×|

4.8 DwjøwLZ kZ©vewj Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ kZ©vewj mv‡c‡¶, hyw³m½Zfv‡e I 
ev¯Íem¤§Z Dcv‡q iwm` cvIqvi ci m‡½ m‡½ D³ wb‡`©‡ki Ici KvR Ki‡e|

 5| g‡bvbqb
5.1 GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj 

wnmveavix †hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³†K (MY) bwgwb wn‡m‡e wbe©vwPZ 
Ki‡eb, whwb GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z 
wnmv‡ei cÖvc¨ A_©, e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq 
A_ev MÖnY‡hvM¨ kZ©vewj‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

5.2 †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© 
cwi‡kva msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î 
e¨vsK Dchy³ wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi 
mvwU©wd‡KU-Gi mv‡c‡¶ cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vewj‡Z A_© cwi‡kva 
Ki‡eb|

5.3 DcwiD³ weavb mv‡c‡¶, e¨vsK, Zvi we‡ePbvi wfwË‡Z, g„Z wnmveavixi ¸wji wnmve 
†_‡K †h †Kvb cwigvY A_© cÖ`vb/ weZiY Kivi Av‡M g„Z wnmveavix (‡hgbUv n‡Z cv‡i) 
g‡bvbxZ(‡`i) ev DËivwaKvix(‡`i) cÖ‡qvRbxq  Z_¨, †iKW© ev bw_ dig Ges welqe¯‘ 
AvKv‡i cÖ`vbK…Z n‡j †mwU e¨vsK Øviv Dchy³ e‡j g‡b Kiv n‡e| Dchy©³ weavb Abyhvqx 
†h‡Kv‡bv cwigv‡Yi A_©cÖ`v‡bi †¶‡Î e¨vs‡Ki †Kv‡bv `vq ev eva¨evaKZv _vK‡e bv|

 6| cÖwZwbwaZ¡
6.1 e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZcÎ A_ev Ab¨ †Kv‡bv 

`wjj/bw_i gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³†K (MY) wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges 
wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vewj Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve 
cwiPvjbv, wb‡`©kbv ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó 
†mev cvIqvi Rb¨ cÖwZwbwaZ¡ Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i 
¯^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU 
cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ DcK…Z n‡”Q| hw` MÖvnK Giƒc 
Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, A¶gZv, avi cwi‡kv‡a 
A¶gZv ev MÖvn‡Ki Aejywß N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges ZrcÖwZ †Kv‡bv 
cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z wnmv‡ei 
ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

6.2 MÖvnK wbwðZ K‡ib †h, cÖwZwU cÖwZwbwa ev DËvivwaKvix e¨w³ GB wbqg I kZ©vewj‡Z 
ewY©Z kZ© Abymv‡i KvR Kivi Rb¨ Aby‡gvw`Z, hZ¶Y bv e¨vsK dig Ges `vwjwjK iƒ‡c 
wjwLZ †Kv‡bv †bvwUk bv cvq hv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨| DcwiD³ kZ©vewj Abymv‡i, 
Ggb †Kv‡bv e¨w³i cwieZ©b n‡j, e¨vs‡Ki GwUi Ici KvR Kivi GKwU hyw³m½Z my‡hvM 
i‡q‡Q|

 7| AcÖvßeq¯‹‡`i wnmve
7.1 bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× 

†Kv‡bv Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq 
cÖ‡qvRbxq kZ©vewj mv‡c‡¶ †Lvjv †h‡Z cv‡i|

7.2 bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi m‡½ m‡½ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 
iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki jv‡fi Rb¨ aviY Kiv n‡e A_ev Zv‡K 
Zv cÖ`vb Kiv n‡e|

 8| †hŠ_ wnmve
8.1 †Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K ("‡hŠ_ wnmveavix") 

e¨w³ mKj Kv‡Ri Rb¨ D³ wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi 
†Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei †Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e 
†mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i wb‡`©kbv Abymv‡i Avgiv †Kv‡bviK‡gi D‡Ëvj‡bi, 
A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv 
ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K 
†jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev gvbwmK fvimvg¨nxb e¨w³i 
c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv Ø›Ø ev gZv‰b‡K¨i 
Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj ai‡Yi Kvh©µg 
eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv cvIqvi 
AvM ch©šÍ GB ¯’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡bi †Kv‡bv Ø›Ø m¤ú‡K© 
AeMZ nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j 
cieZ©x av‡c AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges 
wnmve e‡Üi wb‡`©kbv BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs 
Kvh©µg eÜ K‡i w`‡Z cvwi Ges Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges 
cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi †hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z 
wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`Iqv n‡e| ‡hŠ_wnmveavix‡`i g‡a¨ †Kv‡bv 
Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ wnmv‡ei †h‡Kv‡bv 
GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 
wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ 
wnmv‡ei †Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj 
†_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡eb|

8.2 GKwU †hŠ_ wnmv‡ei †¶‡Î:

(i) cÖ‡Z¨K hyM¥ wnmveavix, G‡K Ac‡ii †hŠ_ wnmveavixi m‡½ Zv‡`i Øviv cwiPvwjZ †hŠ_ 
wnmv‡ei Aax‡b _vKv eva¨evaKZv Ges `vqe×Zvi Rb¨, Zv‡`i e¨eüZ cÖwZwU 
cwi‡levi Rb¨, Ges GB wbqg I kZ©vewji Aax‡b, †hŠ_fv‡e Ges c„_Kfv‡e `vqe× 
_vK‡e| Ges GKRb †hŠ_ wnmveavix‡K †bvwUk †bIqv n‡e mevi cÖwZ †cÖwiZ wn‡m‡e 
we‡ewPZ n‡e;

(ii) †h‡Kv‡bv †hŠ_ wnmveavix GKwU †hŠ_ wnmve ev cwi‡lev cwiPvjbvi kZ©vewj MÖnY Ki‡j, 
G‡K Ac‡ii †hŠ_ ¯^v¶iKvix †mB kZ©vewj Øviv Ave× _vK‡e;

(iii) Dc‡iv³ 8.1 aviv mv‡c‡¶, hw` GKRb †hŠ_ wnmveavix GKKfv‡e GKwU †hŠ_ wnmve 
cwiPvjbv Kivi Rb¨ Aby‡gvw`Z nq, Zvn‡j e¨vsK D³ †hŠ_ wnmv‡ei Rb¨ ev Zvi mv‡_ 
m¤cwK©Z †h†Kv‡bv †hŠ_ wnmv‡ei Rb¨ wnmveavixi Øviv cÖ`Ë †h†Kv‡bv wb‡`©k ev Ab¨vb¨ 
Av‡`kvejx †g‡b Pj‡Z cv‡i (hw` bv e¨vsK m¤§Z nq ev Ab¨ †Kvb wm×všÍ †bq);

(iv) GKRb hyM¥ wnmveavix GB wbqg I kZ©vewj Øviv Ave× _vK‡eb, GgbwK hw` Ab¨ hyM¥ 
wnmveavix (MY) ev¯Í‡e `vqe× bvI _v‡K;

(v) e¨vs‡Ki Ab¨ MÖvnK(‡`i) Gi `vq‡K cÖfvweZ bv K‡i †h‡Kvb mxgv ch©šÍ †h‡Kv‡bv `vq 
cwi‡kvamn †h†Kv‡bv wel‡q cÖwZwU MÖvn‡Ki mv‡_ Avjv`vfv‡e Kvh©µg cwiPvjbv Kivi 
AwaKvi i‡q‡Q|

(vi) mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 
ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

(vii) †hŠ_ wnmv‡ei †¶‡Î †Kv‡bv wcAvBwe Ges GwUGg/ †WweU KvW© Rvwi Kiv n‡e bv †hLv‡b 
G‡Ki AwaK GKK ¯^v¶iKvixi cÖ‡qvRb i‡q‡Q|

(viii) wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv 
RxweZ (†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) 
wnmv‡e Rgv cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv 
eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev 
Dc¯’vcb Kiv n‡j †mwUi A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y 
D™¢~Z mKj djvd‡ji Rb¨ RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ 
†`qv n‡e; Ges hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci 
†_‡K Zvi Av‡`k cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K 
wjwLZ wb‡`©kvejx bv cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y 
¶wZi Rb¨ e¨vsK fy³‡fvMx n‡e bv| wnmve ¯’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K 
MÖvnK e¨vsK‡K `vq gy³ Ki‡eb|

(ix) hw` ‡Kv‡bv M«vnK ‡hŠ_ A¨vKvD›U cwiPvjbvi Rb¨ Ab¨ M«vnK‡`i Rb¨ Zvi Av‡`k 
c«Z¨vnvi K‡i, ‡hŠ_ A¨vKvD‡›Ui mKj aviK‡`i KvQ ‡_‡K ‡hŠ_ wjwLZ wb‡`©‡ki iwm` 
gyjZwe _vKv ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi Kvi‡Y M«vnK(‡`i) ‡h ‡Kv‡bv ¶wZi Rb¨ 
e¨v¼ ̀ vqx _vK‡e bv| ‡h‡Kvb ev mg¯Í ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi d‡j ev D™¢~Z mg¯Í 
cwiYwZi Rb¨ M«vnK(Mb‡K) e¨v¼‡K `vq ‡_‡K gy³ ivL‡e|

9| wnmve mgvcb, ¯’wMZKiY ev eÜ Kiv
9.1 e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wbgœ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii 
g‡a¨ MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ 
Kiv AšÍf©~³ wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi 
Ab¨_v n‡e|

9.2 e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 
mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ̄ ’wMZ (†WweU A_ev †µwWU †jb‡`b 
mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 
weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 
¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve×) Kivi AwaKvi msi¶Y Ki‡e|

9.3 †h†Kv‡bv cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, MÖvn‡Ki Øviv "B‡f›U Ad wWdë" Gi †¶‡Î 
Awej‡¤^ mg¯Í cwi‡lev ev Gi †h†Kv‡bv Ask ev †Kvb wnmve ¯’wMZ ev eÜ Kivi AwaKvi 
e¨vs‡Ki i‡q‡Q| wb¤œwjwLZ welq¸‡jv B‡f›U Ad wWdë wn‡m‡e we‡ewPZ n‡e:

(i) MÖvnK wbqg I kZ©vewj j•Nb Ki‡j ev gvb¨ Ki‡Z ev cvjb Ki‡Z e¨_© nq; Gi g‡a¨ 
AšÍf©y³ _vK‡Z cv‡i; †Kv‡bv †jb‡`b wb®cwË Ki‡Z ev †Kv‡bv e‡Kqv A_© cÖ`vb Ki‡Z, 
ev cwi‡lev ev wnmv‡ei mv‡_ m¤cwK©Z ev Ab¨ †Kv‡bv eva¨evaKZv m¤cv`b Ki‡Z 
MÖvn‡Ki e¨_©Zv;

(ii) MÖvn‡Ki Øviv e¨vs‡Ki Kv‡Q †`Iqv †h†Kv‡bv Dc¯’vcbv, Iqv‡iw›U ev wee„wZ (ev Kiv 
n‡q‡Q e‡j g‡b Kiv n‡q‡Q) fzj e‡j cÖgvwYZ n‡j, A_ev hw` †mB mg‡q we`¨gvb 
Ae¯’v Ges cwiw¯’wZi D‡jøL K‡i Zv cybive„wË Kiv n‡j †mwU mwVK n‡e bv ; ev

(iii) e¨vsK wek¦vm K‡i ev m‡›`n K‡i †h wb¤œwjwLZ welq¸‡jvi g‡a¨ †KvbwU N‡U‡Q:

(K) e¨vs‡K GKwU ˆea Av‡`k †`Iqv nqwb;
(L) MÖvnK wnmv‡ei cÖK…Z gvwjK bb; ev
(M) MÖvn‡Ki wnmve cwiPvjbv Kivi ¶gZv †bB|

9.4 GKRb MÖvnK †h‡Kv‡bv mgq GKZidvfv‡e e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ GKwU dig Ges 
e¯‘‡Z e¨vsK‡K 30(wÎk) w`b c~‡e© wjwLZ †bvwU‡ki gva¨‡g e¨vs‡Ki wnmve Ges cwi‡lev 
¯’wMZ, eÜ ev cwiZ¨vM Ki‡Z cv‡ib|

9.5 mgvwß, eÜ ev ¯’wMZ Kivi ci, e¨vsK cieZ©x‡Z Ab¨ me eva¨evaKZv †_‡K gyw³ cv‡e 
Ges MÖvn‡Ki Øviv Zzj‡Z PvIqv †h†Kv‡bv †P‡Ki A_© cÖ`vb cÖZ¨vL¨vb Kivi Ges 
cieZ©x‡Z cÖ`vb Kiv †Kvbv wb‡`©k MÖnY ev †Kv‡bv †jb‡`b cÖwµqv m¤cbœ Kivi AwaKvi 
e¨vs‡Ki _vK‡e|

9.6 MÖvnK †h‡Kv‡bv wKQzi Rb¨ `vqx _vK‡e Ges wnmve I cwi‡lev mgvß, ¯’wMZ, _vgv‡bv ev 
e‡Üi d‡j D™¢‚Z mg¯Í cwiYwZi Rb¨ e¨vsK‡K ‡h‡Kv‡bv ¶wZc~iY ‡`Iqv ‡_‡K gy³ 
ivL‡e|

9.7 MÖvnK‡K Aek¨B e¨vsK‡K †h†Kv‡bv FY ev A‡_©i m¤c~Y© e‡Kqv cwigvY A_© cÖ`vb Ki‡Z 
n‡e| mxgve×Zv QvovB hvi ga¨ i‡q‡Q; e¨vsK cÖ`Ë †h†Kv‡bv myweavi Aax‡b †h †Kv‡bv 
Ifvi Wªv‡dUi e‡Kqv cwigvY, AwR©Z my`, AwZwi³ A_©cÖ`vb, †cbvj PvR©, cÖ‡hvR¨ wd, 
e¨vs‡Ki PvR©, BZ¨vw` (mw¤§wjZfv‡e, "e‡Kqv `vq")| †Kv‡bv mgvwß, ¯’wMZv‡`k, eÜ ev 
mgvß nIqv m‡Ë¡I MÖvnK Zvi Aax‡b _vKv Gi mv‡_ m¤cwK©Z mg¯Í PvR©mn †h‡Kv‡bv 
e‡Kqv A‡_©i `vqe×Zvi †¶‡Î e‡Kqvi (cÖK…Zc‡¶ ev AvKw¯§Kfv‡e) mg¯Í cwigv‡Yi 
Rb¨ `vqe× _vK‡e|

9.8 GKwU wnmve eÜ n‡q †M‡j, e¨vs‡Ki mv‡_/ †_‡K wnmve eRvq ivL‡Z ev cwi‡lev MÖnY 
Ki‡Z MÖvnK‡K Rgv msµvšÍ mg¯Í civgk©, Ae¨eüZ †PK, GwUGg/ †WweU KvW© Ges 
Ab¨vb¨ mg¯Í e¯‘ ev bw_ hv MÖvn‡Ki i¶Yv‡e¶‡Yi Kvi‡Y e¨vsK Øviv mieivn Kiv n‡q‡Q 
†m¸‡jv Awej‡¤^ evwZj Kivi Rb¨ †diZ w`‡Z n‡e|

9.9 e¨vsK MÖvn‡Ki wnmvewU eÜ K‡i †`‡e Ges †Kv‡bv †PK, wej, ev †Kv‡bv Avw_©K cY¨ ev 
DcKi‡Yi wecix‡Z †Kv‡bv A_© cÖ`vb Ki‡e bv, A_ev †Kv‡bv †jb‡`b ev cwi‡lev 
cÖwµqvRvZ ev cwiPvjbv Ki‡e bv, hw` MÖvnK‡K Av`vjZ †`Dwjqv e‡j ivq cÖ`vb K‡i, 
Ges MÖvnK‡K G‡¶‡Î me ai‡bi KvW© Ges †PKeyK †diZ w`‡Z n‡e| e¨vsK †µwWU 
e¨vjvÝ n¯ÍvšÍi Ki‡e hw` MÖvn‡Ki DwKj, MÖnxZv Ges/A_ev wjKzB‡WUi‡K Av`vjZ 
wb‡`©k cÖ`vb K‡i _v‡K (‡hgbwU n‡Z cv‡i)|

9.10 GKRb MÖvn‡Ki g„Z¨y n‡j, wnmve(¸‡jv) "g„Z wnmve" wnmv‡e wPwýZ Kiv n‡e| wnmve 
cwiPvjbvi Rb¨ †h†Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei e¨vjvÝ 
eÜ Kiv n‡e| wnmv‡e Uvbv †Kv‡bv †P‡Ki A_©cÖ`vb cÖZ¨vL¨vb Kivi AwaKvi e¨vs‡Ki 
_vK‡e| wnmv‡ei A_© Ges "g„Z wnmve" Gi †h †Kv‡bv my` MÖvnK ev AvBb Øviv wba©vwiZ 
I g‡bvbxZ g‡bvbxZ e¨w³ (MY) (‡hgbwU n‡Z cv‡i) †mKkb 5-Gi Aax‡b _vKv weavb 
Abymv‡i cÖ‡hvR¨ e¨vswKs wd Ges PvR©, Ges miKvwi ïé I Ki KZ©‡bi ci cÖ‡`q n‡e|

 10| †PK eB
10.1 Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix‡K (MY) h_vh_fv‡e ̄ ^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requisition slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

10.2 hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk 
cvZv Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L|  

10.3 †PK/ †PK eB Bmy¨ Kiv Ges e¨envi Kiv, †PK D‡Ëvjb Kiv BZ¨vw`i †¶‡Î GLv‡b _vKv 
kZ©vewj QvovI e¨vsK AwZwi³/cwic~iK kZ©vw` wba©viY Ki‡Z cv‡i, †PKey‡Ki Kfv‡i 
wbqg I kZ©vewj DwjøwLZ i‡q‡Q, hvi cÖwZwUB MÖvn‡Ki Rb¨ eva¨Zvg~jK|

10.4†PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Ici wjwce× 
wnmveavixi bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK 
eB Zvjve× ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ 

A_© cwi‡kva eÜ Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK 
nviv‡bvi ci e¨vsK‡K h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z 
e¨_© nb, †m‡¶‡Î nvwi‡q hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv 
n‡j Zv †_‡K D™¢‚Z djvd‡ji Rb¨ e¨vsK ̀ vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K 
m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ 
e¨vs‡Ki ïé (tari�) Abyhvqx Av`vq Kiv n‡e|

10.5 †P‡Ki Ici mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ 
hvPvB Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë 
¯^v¶i e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

10.6 e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b 
Dc¯’vcb Ki‡Z n‡e Ges †PK Dc¯’vcb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z 
Òn¯ÍvšÍi‡hvM¨ `wjj AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi 
mswkøóweavb I wewfbœ mgq ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

10.7 e¨vsK‡K cÖ`Ë mg¯Í †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jv‡Z DwjøwLZ welq mwVKfv‡e 
cÖ`vb Kiv n‡q‡Q Ges †m¸‡jv †h mwVK, hvPvBK…Z Ges m¤c~Y© Zv wbwðZ Kiv MÖvn‡Ki 
GKvšÍ `vwqZ¡| †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jvi h_vh_ hZœ Ges g‡bv‡hv‡Mi mv‡_ 
¯cófv‡e †PK †jLv DwPZ Ges Ggb †KvbI Dcv‡q D‡Ëvjb Kiv DwPZ bq hv GKwU 
†PK/ Bb÷ªy‡g›U‡K Ggbfv‡e cwieZ©b K‡i †h mn‡R †mwU‡K kbv³ Kiv hvq bv, Ges 
MÖvnK‡K mg¯Í hyw³m½Z mZK©Zv Aej¤^b K‡i †PK/ Bb÷ªy‡g‡›U cwieZ©b ev Rvj Kiv 
†_‡K Ab¨‡`i weiZ ivL‡Z n‡e|

10.8 e¨vs‡Ki †`Iqv ev M„nxZ †h †KvbI Dcvq ev P¨v‡bj e¨envi K‡i e¨vs‡K †Kv‡bv †PK ev 
Ab¨vb¨ Avw_©K DcKiY Rgv †`Iqvi Av‡M, GKRb MÖvnK‡K wbwðZ Ki‡Z n‡e †h GB ai‡bi 
†PK/ Avw_©K DcKiY¸‡jv †Kv‡bv ai‡bi mxgve×Zv QvovB mwVKfv‡e mvRv‡bv i‡q‡Q| †hgb; 
h_vh_fv‡e ZvwiL †jLv Ges ¯̂v¶wiZ I kã Ges msL¨v Df‡qi cwigvY GKB _vK‡e|

10.9 †hLv‡b MÖvnK‡K †PK/Avw_©K DcKiY¸‡jv e¨vs‡K Rgv †`Iqvi mgq m¤cbœ Kiv ev wek` 
weeiY wjL‡Z civgk© †`Iqv nq, †mLv‡b MÖvnK m¤§Z nb †h civgk© Abymv‡i GB ai‡bi 
weeiY MÖvn‡Ki Øviv mwVK I h_vh_fv‡e m¤cbœ Kiv ev cÖ‡ek wbwðZ Kiv MÖvn‡Ki GKvšÍ 
`vwqZ¡ hvi Ici wbf©i K‡i GKB iwm` e¨vsK Bm ÿ Ki‡Z cv‡i| †h†Kv‡bv Kv‡Ri Rb¨ 
Gfv‡e hvPvB-evQvB K‡i G ai‡bi iwm` Rvwi Kiv e¨vs‡Ki ¯̂vfvweK e¨emvwqK cÖwµqvq 
Ask| cÖvß iwm` Ges e¨vs‡Ki hvPvBKi‡Yi djvd‡ji g‡a¨ †Kv‡bv Awg‡ji †¶‡Î, 
e¨vs‡Ki hvPvB‡qi djvdj P‚ovšÍ n‡e Ges MÖvn‡Ki Ici eva¨Zvg~jK n‡e Ges e¨vsK 
†mB Abyhvqx †WweU ev †µwWU K‡i wnmve¸‡jvi g‡a¨ mvgÄm¨ weavb Kivi AwaKvix n‡e|

10.10 mg¯Í Af¨šÍixY †iwgU¨vÝ, †PK Ges Avw_©K DcKiY¸‡jv P‚ovšÍ A_©cÖ`v‡bi mv‡c‡¶ 
GKwU wnmv‡e Rgv Kivi Rb¨ M„nxZ nq Ges e¨vsK Zv‡`i Qvo/ msMÖn bv Kiv ch©šÍ A_© 
mievin bv Kivi AwaKvix nq| †h Kvi‡YB †nvK bv †Kb, †Kv‡bv †PK Ges Avw_©K 
DcKiY cieZ©x‡Z cwi‡kva bv Kiv n‡j ev AvswkK A_© cÖ`vb Kiv n‡j ev †hLv‡b 
†iwgU¨v‡Ýi cwigvY †kl ch©šÍ cÖvß bv nq ev Ab¨_vq †Kv‡bv weZ‡K©i m¤§yLxb nq Zvn‡j 
e¨vsK mswkøó wnmve¸‡jv‡K h_vh_ cwigv‡Y PvR© Kivi AwaKvi msi¶Y K‡i| hw` 
Af¨šÍixY †iwgU¨vÝ ev †Kv‡bv †PK Ges Avw_©K DcKiY (Ab¨ e¨w³i ¯’vqx wb‡`©k 
Abymv‡i A_©cÖ`vb mn) e¨vsK Øviv mgw_©Z bq Ggb gy`ªvq nq, Z‡e wnmv‡e Rgv Kivi 
Av‡M cÖPwjZ µq wewbgq nv‡i e¨vs‡Ki GwU‡K evsjv‡`wk UvKv ev e¨vsK Øviv M„nxZ Ab¨ 
†Kv‡bv gy`ªvq iƒcvšÍi Kivi AwaKvi i‡q‡Q|

10.11 e¨vsK '‡PK' MÖnY Ki‡e bv, hw`I, MÖvnK ev evnK/ cÖ`vbKvixi c¶ †_‡K †ck Kiv †nvK 
bv †Kb, Ggb †PK hv Dc¯’vc‡bi Zvwi‡Li Qq gv‡mi †ewk Av‡Mi, ev '‡cv÷-‡W‡UW' †PK 
hv †c‡g‡›Ui Rb¨ MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv evnK/cvIbv`v‡ii c¶ †_‡K 
cÖ`vbK…Z, e¨vsK †mwU MÖnY Ki‡e bv, hw` bv '‡cv÷-‡W‡UW' †PK Rgv Kivi Rb¨ e¨vs‡Ki 
mv‡_ Avjv`v Pzw³ nq| e¨vsK A_©cÖ`v‡bi Rb¨ ÒZvwiLnxbÓ †PK MÖnY Ki‡e bv|

10.12 hLb GKwU wbw`©ó mxgv ev cwigv‡Yi †ewk g~‡j¨i GKwU wK¬qvwis †PK (wewfbœ mg‡q 
evsjv‡`k e¨vsK Øviv msÁvwqZ/ wba©vwiZ) ¯’vcb Kiv nq, ZLb e¨vsK Bm¨yKvix MÖvn‡Ki 
mv‡_ †Uwj‡dv‡b †hvMv‡hvM ¯’vc‡bi Rb¨ hyw³m½Z cÖ‡Póv Ki‡e, Ges Zvici, †gŠwLK 
wbwðZKiY c‡i Ges/A_ev wjwLZfv‡e wbwðZKiY (e¨vsK Øviv Dchy³ e‡j g‡b Kiv 
n‡q‡Q) mv‡c‡¶ Rvwi Kiv †P‡Ki Ici e¨vsK (Ab¨ †h†Kv‡bv cÖ‡qvRbxq hvPvBKiY Ges 
Znwe‡ji cÖvc¨Zv mv‡c‡¶) †jb‡`bwU m¤cv`b Ki‡e| wba©vwiZ mxgvi Ic‡i GB RvZxq 
D”P-g~‡j¨i A_©cÖ`v‡bi wb‡`©kvejx ¯’vcb Kivi mgq, MÖvn‡Ki e¨vsK‡K c~‡e© wjwLZ 
Aby‡e`b cÖ`vb Ki‡Z n‡e ev e¨vsK‡K mieivnK…Z †Uwj‡dvb b¤^i (¸‡jv) Gi gva¨‡g 
†hvMv‡hvM Ki‡Z n‡e| hvB‡nvK, †h me†¶‡Î e¨vsK‡K cÖ`Ë †Uwj‡dvb b¤^i(¸‡jv) Gi 
gva¨‡g MÖvn‡Ki Kv‡Q †cŠuQv‡bv hvq bv, †m‡¶‡Î e¨vsK D³ †P‡Ki wecix‡Z A_©cÖ`vb 
Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q, MÖvnK me©`v e¨vs‡Ki mv‡_ Zvi 
†hvMv‡hv‡Mi Z_¨ nvjbvMv` ivL‡Z m¤c~Y©iƒ‡c `vqx _vK‡e|

10.13 hLb bZzb †PKeyK MÖvn‡Ki Kv‡Q WvK‡hv‡M weZiY Kiv nq, ZLb †m¸‡jv e¨vs‡Ki 
Kv‡Q iw¶Z MÖvn‡Ki wVKvbvi †iKW© Abyhvqx †cÖiY Kiv n‡e| †Wwjfvwii †KvbI c×wZi 
Kvi‡Y †h†Kv‡bv wej¤^ ev ¶wZi Rb¨ †Kv‡bvfv‡e e¨vsK `vqe× _vK‡e bv Ges GB 
kZ©vewji aviv 21-Gi Aax‡b _vKv kZ©¸‡jv GB ai‡bi †Wwjfvwii †¶‡Î cÖ‡hvR¨ n‡e|

10.14 Dc¯’vcbv, iwm`, cÖwµqvKiY, A_©cÖ`vb Ges †PK/ DcKi‡Yi Qvo me©`v, †hLv‡b 
cÖ‡hvR¨, wbqš¿K wb‡`©wkKv Ges cwiPvjbv cÖwµqvmn evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms 
wm‡÷g (BACPS) ev Ab¨ †Kv‡bv wbqš¿K wb‡`©wkKv, we‡iva e¨e¯’vcbv Ges mswkøó mg‡q 
Kvh©Ki Acv‡iwUs c×wZ Abymv‡i n‡e|

 11| †c‡g›U AW©vi ¯’wMZ Kiv
11.1 MÖvnK †KejgvÎ †P‡Ki msL¨vi m¤c~Y© Ges mwVK weeiY, †P‡Ki bvgmn e¨vs‡K 

MÖnY‡hvM¨ c×wZ, dig Ges e¯‘i gva¨‡g, cÖvc‡Ki bvg, wnmve, †h Zvwi‡L Ges †h 
cwigvY A‡_© †PKwU Qvo n‡q‡Q me wKQz e¨vsK‡K ¯có wjwLZ wb‡`©k cÖ`vb K‡i †P‡Ki 
A_© cÖ`v‡bi c~e©v‡`k cÖZ¨vnvi/ eÜ Ki‡Z cv‡i| e¨vsK ïaygvÎ GB ai‡bi wb‡`©kvejx 
†g‡b Pj‡e hw` mg¯Í weeiY mswkøó †P‡Ki mv‡_ m¤ú~Y©iæ‡c GKB iKg nq Ges †PKwU 
Dc¯’vwcZ bv Kiv nq, Ges Hmg‡q Acwi‡kvwaZ _v‡K, Zvn‡j †h‡Kv‡bv wb‡`©kbv 
cybiy×vi, cÖwµqvKiY Ges hvPvB Kivi Rb¨ e¨vs‡Ki †h†Kv‡bv hyw³m½Z mg‡ Abymv‡i, 
e¨vsK Øviv GB ai‡bi †c‡g›U ¯’wM‡Zi wb‡`©kbv cÖwµqvKiY Kiv nq (e¨vsK PjvKv‡j)| 
hvB†nvK, hw` Gi we‡ePbvi wfwË‡Z, Aby‡ivaK…Z mg¯Í weeiY mieivn bv Kiv n‡jI 
e¨vsK Ggb GKwU wb‡`©k †g‡b wb‡Z cv‡i, Avi G Kvi‡Y MÖvn‡Ki †h ¶wZ n‡Z cv‡i 
Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

11.2 hw` e¨vsK Zvi mZ¨Zv hvPvB Ki‡Z A¶g nq Z‡e A_© cÖ`vb eÜ Kivi wb‡`©kbv Abymv‡i 
KvR Kivi Rb¨ e¨vs‡Ki †Kv‡bv eva¨evaKZv _vK‡e bv| hvB†nvK, GwU e¨vsK‡K e¨vs‡Ki 
we‡ePbvi wfwË‡Z †c‡g›U e‡Üi wb‡`©kbv Abymv‡i KvR Ki‡Z evav †`q bv hw` e¨vsK 
wek¦vm K‡i †h GwU MÖvn‡Ki Øviv †`Iqv ev Aby‡gvw`Z| ‡Kv‡bv†¶‡ÎB e¨vsK `vqe× 
_vK‡e bv Ges MÖvnK †mB wb‡`©‡ki Øviv Ave× n‡eb, GgbwK hw` Zv fzj, wg_¨v ev 
A¯có nq ev MÖvnK KZ©…K cÖ`Ë ev Aby‡gvw`Z bv nq, Zv m‡Z¡I e¨vsK GwU Abymv‡i KvR 
K‡i| MÖvn‡Ki e¨vsK KZ©…K M„nxZ c×wZ‡Z hyw³m½Zfv‡e hZ ZvovZvwo m¤¢e GKwU 
wb‡`©k wbwðZ Kiv DwPZ|

 12| AvgvbZ
12.1 MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ 

myweav e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| 
MÖvnK GB k‡Z© m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb 
Zv Aiw¶Z Ae¯’vq †i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j 
hw` †Kv‡bv ¶wZi m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

12.2 AvgvbZKvix‡K GKwU wbw ©̀ó mxgvi †ewk bM` (wewfbœ mg‡q e¨vsK Øviv wba©vwiZ n‡Z cv‡i) 
Rgv Kivi mgq KvD›Uv‡i Zvi miKvi Aby‡gvw`Z d‡Uv AvBwW mieivn Ki‡Z n‡e|

12.3 †PK Ges bM` Rgvi Rb¨ e¨vsK cÖ`Ë ¯^qswµq bM` Rgv myweav¸‡jv e¨envi Kivi mgq 
MÖvnK wba©vwiZ c×wZ¸‡jv mwVKfv‡e AbymiY Ki‡Z m¤§Z nb| ¯^qswµq bM` Rgv 
myweavi mwVK e¨envi MÖvn‡Ki `vwqZ¡ Ges ¯^qswµq bM` Rgv myweavi fzj e¨env‡ii 
d‡j D™¢‚Z cwiYwZi Rb¨ e¨vsK `vqx _vK‡e bv|

12.4 MÖvnK GB g‡g© m¤§wZ cÖ̀ vb K‡ib †h, AvgvbZ Rgv †`Iqvi c~‡e© mKj wnmve cÖvcK 
†P‡Ki euv w`‡Ki †KvYvq 2 ( ỳB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges 
MÖvnK hw` Zv Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

12.5 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg (ATM) †gwk‡bi iwk‡`, wfwWI ev wWm‡cø w¯Œ‡b 
†h Rgv cwigvY †`Lv hvq A_ev Zv †_‡K cÖvß iwk`,wfwWI ev wWm‡cø w¯Œ‡bi Z_¨ 
e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv †Kv‡bvfv‡eB 
w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

12.6 e¨vsK hw` e¨vsK‡bvU, K‡qb ev †PK AvgvbZ wn‡m‡e MÖnY K‡i: (i) e¨vsK ïaygvÎ †mme 
Avgvb‡Zi Rb¨B ̀ vqe× †h mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv (‡hgb cÖ‡hvR¨) e¨vs‡Ki 
Kvh©µg Ges mš‘wó Abymv‡i e¨vsK GKmgq MÖnY K‡i‡Q, MYbv Ges hvPvB K‡i‡Q; Ges 
(ii) e¨vsK ïaygvÎ †mB mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv MÖvn‡Ki wnmv‡e Rgv Ki‡e hv 
e¨vsK MÖnY, MYbv Ges e¨vs‡Ki mš‘wói Rb¨ hvPvB K‡i‡Q|

12.7 wb¤œwjwLZ wm×všÍ¸‡jv P‚ovšÍ Ges MÖvn‡Ki Rb¨ eva¨Zvg~jK:

(i) †c-Bb-iwk‡` DwjøwLZ weeiY Ges e¨vsK Øviv cÖvß †mB †c-Bb-iwk‡`i mv‡_ _vKv 
e¨vsK‡bvU, K‡qb ev †P‡Ki g‡a¨ †KvbI cv_©K¨ _vK‡j †mwUi Rb¨ Kxfv‡e KviY `k©v‡bv 
hvq Zv e¨vs‡Ki wm×všÍ; Ges

(ii) Rgv Kiv †Kv‡bv e¨vsK‡bvU, K‡qb ev †PK MÖnY bv Kivi e¨vs‡Ki wm×všÍ|

 13| cÖZ¨vnvi
13.1 MÖvnK wbwðZ Ki‡eb †h MÖvn‡Ki wnmv‡e Dc ’̄vwcZ †PK ev weKjb ev wnmve m¤cwK©Z 

wb‡ ©̀kvejx cvj‡bi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡M †_‡K mvRv‡bv †µwWU 
myweav) i‡q‡Q Ges Dc‡iv³ wb‡ ©̀kbv †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Rb¨ m„ó †Kv‡bv 
cwiYwZi Rb¨ e¨vsK `vqe× _vK‡e bv|

13.2 e¨vs‡Ki mv‡_ we‡kl e¨e ’̄v bv Kiv ch©šÍ wnmvewU IfviWª Kiv DwPZ bq ev Av`v‡qi mgq 
Znwe‡ji wecix‡Z †PK Qvo †`Iqv DwPZ bq| e¨vsK MÖvn‡Ki †Zvjv †Kvb †PK AbymiY 
Ki‡e bv hw` Zv Kivi d‡j wnmvewU IfviWª n‡q hvq Ges GB ai‡bi cwiw ’̄wZ‡Z, 
e¨vs‡Ki cÖPwjZ ïé Abyhvqx cÖwZwU †diZ †P‡Ki Rb¨ PvR©mn wnmvewU †WweU Kivi 
AwaKvi e¨vsK msi¶Y K‡i|

13.3 MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n Í̄všÍi hv †PK ev †Kv‡bv ̀ wjj (instrument) ev Ab¨ 
†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 
e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 
e¨vsK cȪ ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK P~ovšÍ A_© gyjZzwe Ae ’̄vq 
MÖvn‡Ki wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv K‡i, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki 
wnmv‡e †WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv 
cwigvY A_© D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤̂ e¨vsK‡K cÖ̀ vb Ki‡Z eva¨ _vK‡eb 
Ges Gi d‡j D™¢‚Z cÖK…Z LiP, ¶wZ I ̀ vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK 
e¨vsK‡K ̀ vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv ̀ wjj (instrument) Dc ’̄vcb, cÖwZev` 
A_ev msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, 
nviv‡bv, cÖZ¨vL¨vbRwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤̂, cÖK…Z LiP, ¶wZ 
A_ev `vq Gi Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

13.4 MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 
Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 
n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ ̀ vqx 
_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

13.5 †gqv` wfwËK wewb‡qvM, AvgvbZ mÂq w¯‹g BZ¨vw` ‡gqv`-Ac~Y© cÖZ¨vnvi H w¯‹g/ 
Avgvb‡Zi mv‡_ m¤cwK©Z cÖ‡hvR¨ AvBb Ges wbqg Ges e¨vs‡Ki Af¨šÍixY bxwZ, cÖ‡hvR¨ 
wbqg I weav‡bi Aaxb| MÖvnKiv hLb e¨vsK †_‡K GB ai‡bi †Kv‡bv cY¨ ev cwi‡lev 
MÖnY K‡ib ZLb Zv‡`i GB kZ©vewj Ges weavb¸‡jvi mv‡_ cwiwPZ nIqv DwPZ|

 14| Znwej ¯’vbvšÍi Ges †iwg‡UÝ

Znwej ¯’vbvšÍi msµvšÍ MÖvn‡Ki `vwqZ¡

14.1 MÖvnK ïaygvÎ wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ dig, e¯‘ Ges MÖnY‡hvM¨ Dcv‡q 
GKwU wb‡`©kbv Rvwi K‡i e¨vs‡Ki mv‡_ Znwej ¯’vbvšÍi (¯’vbxq ev we‡`wk) Ki‡Z 
cv‡i| MÖvnK hw` GKwU wbw`©ó Zvwi‡L †Kv‡bv Znwej ¯’vbvšÍi Ki‡Z Pvb, Zvn‡j †mB 
ZvwiLwU wb‡`©kbvq ¯cófv‡e D‡jøL Ki‡Z n‡e|

14.2 MÖvn‡Ki (Ges e¨vsK bq) wbKU (i) cÖ‡hvR¨ AvBb I weavb Øviv Av‡ivwcZ †Kv‡bv 
wewbgq wbqš¿Y ev wb‡lavÁv m¤cwK©Z Ges (ii) †Kv‡bv PvR© hv GKwU cÖwZwbwa ev 
myweav‡fvMx e¨vsK ev Ab¨ †Kv‡bv e¨vsK ev AskMÖnYKvix Øviv Av‡ivc Kiv; †m m¤c‡K© 
Dchy³ Z_¨ Av‡Q wKbv Zv wbwðZ Kivi Rb¨ `vqe×_vK‡e|

14.3  MÖvnK‡K Aek¨B wbwðZ Ki‡Z n‡e †h e¨vs‡K cÖ`Ë `vbM«nx wnmv‡ei Z_¨ mwVK Ges 
m¤c~Y© Ges `vbM«nx e¨vsK KZ©…K M„nxZ hvPvBKiY c×wZ¸‡jv‡K mš‘ó K‡i| e¨vsK 
`vbM«nx wnmv‡ei Z‡_¨i Rb¨ `vqx _vK‡e bv Ges hvPvB Ki‡e bv|

Znwej ¯’vbvšÍi msµvšÍ e¨vs‡Ki AwaKvi I `vwqZ¡

14.4 e¨vsK Øviv Ab¨_vq wbw`©ó Kiv bv _vK‡j, e¨vsK wb¤œwjwLZ welq¸‡jvi †h †KvbI GKwU 
Ki‡Z cv‡i:

(i) GKwU Znwej ¯’vbvšÍi Kvh©Ki Kivi Rb¨ GKwU wb‡`©k cÖZ¨vL¨vb;

(ii) e¨vs‡Ki we‡ePbvi wfwË‡Z †h †KvbI ivDwUs e¨e¯’v e¨envi K‡i Znwej ¯’vbvšÍ‡ii 
wb‡`©kbv Kvh©Ki Kiv;

(iii) k‡ã ev †Kv‡W Znwej ¯’vbvšÍi K‡i cvVv‡bv;

(iv) Znwej ¯’vbvšÍ‡ii gy`ªv iƒcvšÍi Kiv, hw` myweav‡fvMx wnmvewU Ggb GKwU gy`ªvq nq hv 
†cÖiYKvix gy`ªv †_‡K Avjv`v;

(v) hLb cÖK…Z wewbgq nvi wbwðZ Kiv nq ZLb mvgÄm¨ mv‡c‡¶ Ges GKwU MÖvnK wnmv‡e 
A¯’vqx nvi Ges cÖK…Z nv‡ii g‡a¨ †Kv‡bv cv_©K¨ †WweU ev †µwWU Kivi gva¨‡g GKwU 
A¯’vqx wewbgq nv‡ii wfwË‡Z Znwej ¯’vbvšÍi‡K cÖfvweZ Kiv|

14.5 ewng©zLx †iwg‡UÝ ev we‡`wk Znwej ¯’vbvšÍi cÖwZwbwa/ myweav‡fvMx e¨vsK ev Ab¨vb¨ 
ga¨¯’ZvKvix‡`i Øviv Av‡ivwcZ PvR© Ges wd mv‡c‡¶ n‡Z cv‡i Ges GB ai‡bi 
¯’vbvšÍ‡ii †¶‡Î avh© Kiv PvR© Ges wd¸‡jvi Rb¨ e¨vsK wnmv‡e †Kv‡bv cÖKvi KZ©b ev 
†WweU cwigv‡Yi Rb¨ `vqx _vK‡e bv|

14.6 e¨vsK `vqx bq: (i) Znwej ¯’vbvšÍi wb‡`©‡ki n¯ÍvšÍi‡Y NU‡Z cv‡i Ggb †Kv‡bv ¶wZ, 
wej¤^, ÎæwU, evZ©v ev` cov ev cwieZ©‡bi Rb¨; (ii) Znwej ¯’vbvšÍ‡ii wb‡`©‡k evZ©vi 
cÖvc‡Ki Øviv †Kv‡bv fzj e¨vL¨v ev ÎywUi Rb¨; (iii) e¨vs‡Ki cÖvwßi w`‡b GKwU Znwej 
¯’vbvšÍi wb‡`©wkKv cÖwµqvKiY, hw` e¨vs‡Ki †iwg‡UÝ wefvM cÖvmw½K KvU-Ad mg‡qi 
Av‡M bv cvq Zvn‡j; (iv) †m‡Uj‡g›U e¨vsK¸‡jvi Znwej e¨e¯’vi cÖ‡qvRbxqZvi Rb¨; 
(v) cÖvmw½K cwi‡lev¸‡jvi cÖvc¨Zv, D`vniY¯^iƒc- cÖ‡hvR¨ gy`ªvi Qvo ev †m‡Uj‡g›U 
wm‡÷‡gi cÖvc¨Zv Ges cÖwZwbwa ev myweav‡fvMx e¨vsK ev AskMÖnYKvixi Ae¯’vb|

14.7 hw` e¨vsK hyw³m½Zfv‡e wek¦vm K‡i †h wb¤œwjwLZ¸‡jvi g‡a¨ †h †Kv‡bv GKwU N‡U‡Q 
Zvn‡j †bvwUk QvovB, Znwej ¯’vbvšÍ‡ii cÖwµqvKiY ev Kvh©Ki Ki‡Z A¯^xKvi Kivi 
IfviivBwWs AwaKvi e¨vs‡Ki i‡q‡Q: (i) MÖvn‡Ki wb‡`©kbv Abymv‡i †h wbw`©ó wnmve †_‡K 
A_© cÖ`vb Ki‡Z n‡e †mLv‡b ch©vß Znwej †bB; (ii) cÖvmw½K wb‡`©kbvq †`Iqv †Kv‡bv 
Z_¨ fzj, Am¤c~Y© ev A¯có; (iii) cÖvmw½K wb‡`©kbv ev GB wb‡`©‡ki cÖwµqvKi‡Y †Kv‡bv 
cÖ‡hvR¨ AvBb I weavb j•Nb Ki‡j; A_ev (v) MÖvnK Znwej ¯’vbvšÍi m¤cwK©Z †h me 
AwZwi³ wb‡`©kvejx ev Aby‡iva¸‡jv wbw`©ó K‡i‡Qb Ges †mB AwZwi³ wb‡`©kvejx ev 
Aby‡iva¸‡jv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ bq|

Znwej ¯’vbvšÍi Ges †m‡Uj‡g›U †bUIqv‡K©i †¶‡Î e¨vs‡Ki `vwqZ¡ Ges `vqe×Zvi mxgve×Zv

14.8 †hLv‡b evsjv‡`k B‡j±ªwbK dvÛ UªvÝdvi †bUIqvK© (BEFTN), evsjv‡`k wi‡qj UvBg 
MÖm †m‡Uj‡g›U (BD-RTGS) ev b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) ev Ab¨ 

†Kv‡bv dvÛ UªvÝdv‡ii gva¨‡g Znwej ¯’vbvšÍi ev wb®cwË, Qvo ev †m‡Uj‡g›U wm‡÷g / 
†bUIqvK© Kvh©Ki Kiv nq, e¨vsK, †K›`ªxq e¨vsK ev cÖvmw½K wbqš¿K KZ©…c¶ Øviv wewfbœ 
mg‡q Av‡ivwcZ cÖ‡hvR¨ wbqg, wb‡`©wkKv Ges c×wZ (we‡iva wb®cwËi †¶Î mn) 
Abymv‡i GB RvZxq †bUIqvK©/ wm‡÷‡g MÖvn‡Ki wb‡`©kvejx Ges Aby‡iva¸‡jv 
cÖwµqvKiY Ki‡e Ges Rgv †`‡e| e¨vs‡Ki GB ai‡bi †Kv‡bv †bUIqvK©/ wm‡÷g 
cwiPvjbvi Ici †KvbI wbqš¿Y †bB ev MÖvn‡Ki wb‡`©kvejx ev Aby‡iva¸‡jv Kvh©Ki 
Kivi mg‡qi Ic‡iI †Kvb wbqš¿Y †bB|

14.9 weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe ev Ab¨ †Kv‡bv †bUIqvK©/ wm‡÷‡gi Aax‡b 
†Kv‡bv wej¤^, AcÖvcÖ¨Zv, e¨vNvZ, e¨_©Zv, ÎywU ev m„ó †Kv‡bvai‡bi ¶q¶wZ ev e¨‡qi 
Rb¨ ev e¨vs‡Ki hyw³m½Z wbqš¿‡Yi evB‡i D™¢‚Z †Kv‡bv cwiw¯’wZi Rb¨ e¨vsK `vqx bq|

†iwg‡UÝ

14.10 MÖvnK gvb¨ K‡i Ges ¯^xKvi K‡i †h GBPGmwewm evsjv‡`‡ki gva¨‡g mg¯Í †iwg‡UÝ 
(Af¨šÍixY Ges ewng©zLx) wewfbœ mg‡q ms‡kvwaZ ˆe‡`wkK gy`ªv AvBb I weav‡bi Aaxb, 
Ges MÖvnK cÖ‡hvR¨ mKj ˆe‡`wkK gy`ªv AvBb I weav‡bi mv‡_ m¤§wZ wbwðZ Ki‡e|

14.11 e¨vs‡Ki AwaKvi msi¶Y K‡i (i) MÖvn‡Ki AbyK‚‡j †h‡Kv‡bv Af¨šÍixY †iwg‡UÝ eÜ 
Kivi AwaKvi i‡q‡Q hw` e¨vs‡K cÖvß Z_¨ Am¤c~Y© nq, Ges e¨vsK Af¨šÍixY †iwgU¨vÝ 
wej¤^ ev cÖZ¨vL¨v‡bi mv‡_ m¤cwK©Z djvd‡ji Rb¨ MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv 
(ii) AwawôZ ev evB‡ii †Kv‡bv wnmve †_‡K MÖvn‡Ki wnmv‡e †Kv‡bv †µwWU hy³ n‡j, 
hw` †mwU GKwU AbbygwZcÖvß Drm nq, Zvn‡j e¨vsK cÖ‡hvR¨ AvBb I weav‡bi Aax‡b 
†mwU evwZj Ki‡Z cv‡i; ev (iii) wbqš¿K/ KZ©…c¶ ev e¨vs‡Ki Øviv cÖ‡qvRbxq 
/mycvwikK…Z mswkøó Z_¨ ev bw_ `vwe Ki‡Z cv‡i hv Qvov †iwg‡UÝ cÖwµqv m¤cbœ Kiv 
Ges/ A_ev Rgv Kiv hv‡e bv|

14.12 MÖvnK m¤§Z nb †h, e¨vsK MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv Znwej ¯’vbvšÍi, n¯ÍvšÍi,  
Ges/ A_ev A‡_©i Av‡e`‡bi Rb¨ NU‡Z cv‡i Ggb †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev 
†UwjMÖvwdK UªvÝdv‡ii †¶‡Î (MÖvn‡Ki Øviv wb‡`©wkZ ev e¨vs‡Ki Øviv cÖ‡qvRbxq e‡j 
g‡b Kiv nq), evZ©vwU †cÖi‡Y (Av¶wiKfv‡e ev mvBdv‡i) ev Gi fzj e¨vL¨vi Rb¨ nIqv 
†h †Kvb ÎywU, ev` cov ev MÖnxZv Øviv MÖn‡Yi Rb¨ fzj e¨vL¨v cÖvß nq; Ges MÖvnK GB 
ai‡bi ¶wZ, wej¤^, ÎywU, ev` †`Iqv, weK…ZKiY Ges/A_ev fzj e¨vL¨vi mv‡_ m¤cwK©Z 
†h †KvbI c`‡¶c, AvBwb cÖwµqv, `vwe Ges/A_ev Pvwn`v ¸wji weiæ‡× e¨vsK‡K 
¶wZc~iY w`‡Z m¤§Z nb|

 15| wnmve wee„wZ
15.1 e¨vsK KvM‡Ri wee„wZ ev B-wee„wZ cÖ`vb Ki‡e| B-wee„wZ ¸‡jv wcAvBwe-Gi g‡a¨ 

B‡jKUªwbK Dcv‡q †`Lvi Rb¨ mieivn Kiv n‡e (e¨w³MZ B›Uvi‡bU e¨vswKs, hw` 
wnmveavix wcAvBwe-Gi Rb¨ wbewÜZ nb Ges ˆea I mwµq wcAvBwe †cÖvdvBj _v‡K| 
MÖvn‡Ki †¶‡Î †Kv‡bv ai‡bi wfD †cÖvdvBj ev Zvi †ewk _v‡K, mwµq ev wbw®Œq, †Kvb 
KvM‡Ri wee„wZ cÖ`vb Kiv n‡e bv hw` bv MÖvnKiv e¨vs‡Ki wba©vwiZ P¨v‡b‡ji gva¨‡g GB 
Rb¨ Aby‡iva K‡ib| †mB †¶‡Î- cÖPwjZ ïé Abyhvqx PvR© cÖ‡hvR¨ n‡Z cv‡i|

15.2 MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv 
Ki‡eb Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S 
†jb‡`b msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv 
Ges RvwjqvwZ †`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ 
MÖvnK Zv e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK 
e¨vsK‡K G ai‡bi †Kv‡bv †bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj 
welq e¯‘ ¯^xKvi K‡i‡Qb e‡j MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ 
†Kv‡bv AvcwË Rvbv‡bvi AwaKvi cwiZ¨vM Ki‡Qb e‡j a‡i †bIqv n‡e|

15.3 wm‡÷g fyj ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY 
A‡_© AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv 
†diZ †bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv 
cwigvY A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ 
PvB‡Z cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e 
Zv LiP wnmv‡e †`Lv‡Z cvi‡e|

15.4 hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 
MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

15.5 †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 
Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

15.6 e¨vsK‡K wewfbœ mg‡q †h‡Kvb Av`vj‡Zi Av‡`k I wb‡`©k †g‡b Pjvi cÖ‡qvRb n‡Z cv‡i 
Ges GB †¶‡Î, e¨vsK MÖvn‡Ki wnmve †_‡K KZ©b Ki‡Z eva¨ n‡Z cv‡i Ges A_©cÖ`vb 
cÖwµqv Kiv bvI n‡Z cv‡i ev †diZ †`Iqv n‡Z cv‡i|

 16| my`, PvR© Ges wd

mvaviY

16.1 e¨vsK, wewfbœ mg‡q †hgbwU Dchy³ g‡b K‡i, GKwU cwi‡lev cÖ`vb ev GKwU wnmve 
eRvq ivLvi Rb¨ MÖvn‡Ki wbKU wd avh© Ki‡Z cv‡i (‡Kvb mxgv Qvov, PvR©¸‡jv †hLv‡b 
†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ e¨vs‡Ki Øviv wbw`©ó Kiv b~¨bZg Rgvi cwigv‡Yi wb‡P 
c‡o)|

16.2 MÖvnK‡K wbqwgZ cwi‡lev ev wnmv‡ei †¶‡Î e¨vs‡Ki mg¯Í e¨q Ges LiP hyw³m½Zfv‡e 
cwi‡kva Ki‡Z n‡e| GB e¨q ev Li‡Pi g‡a¨ MÖvn‡Ki m¤c‡`i †¶‡Î cÖ‡`q cÖ‡hvR¨ 
Ki, Pzw³ ev ïé ev cwi‡lev ev wnmve ev Ab¨vb¨ miKvwi wd, AvBwb ev †ckvMZ wd 
msµvšÍ e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qv‡Mi Rb¨ e¨q AšÍf©z³ _vK‡Z cv‡i| c~‡e©v³ 
e¨q Ges LiP MÖvn‡Ki wnmve †_‡K c~e© †bvwUk cÖ`vb bv K‡i ev MÖvn‡Ki m¤§wZ QvovB 
†K‡U †bIqv †h‡Z cv‡i|

my‡`i wnmve

16.3 cÖvmw½K wnmv‡e ˆ`wbK †µwWU e¨vjv‡Ýi cwigv‡Yi Ici mỳ  MYbv Kiv nq hw` MÖvn‡Ki 
cÖ̀ Ë wnmv‡e GB ai‡bi e¨vjvÝ †mB wnmv‡ei mỳ  Av`v‡qi Rb¨ wba©vwiZ b~̈ bZg e¨vjvÝ 
Qvwo‡q hvq| †h wd«‡Kv‡qwÝ‡Z mỳ  wnmv‡e Rgv n‡e Zv wbf©i Ki‡e MÖvn‡Ki wnmv‡ei 
ai‡bi Ici| IfviWªb wnmv‡ei Rb¨, ˆ`wbK e‡Kqv my‡`i Ici cÖPwjZ my‡`i nv‡i mỳ  
†bIqv nq| cÖ‡`q my‡`i nvi mg‡q mg‡q wbqš¿K‡`i Øviv Rvwi Kiv wb‡ ©̀kvejx Ges 
cÖPwjZ Ki AvBb ev Av`vj‡Zi AvBb Abymv‡i †h †Kv‡bv wb‡ ©̀‡ki mv‡c‡¶ avh© Kiv nq|

16.4 GKwU wnmv‡e wewfbœ mg‡q cÖ‡hvR¨ my‡`i nvi e¨vsK cÖv½‡b cÖ`wk©Z n‡e Ges/A_ev 
e¨vs‡Ki I‡qemvB‡U cÖKvwkZ n‡e| hw` my‡`i nvi k~‡b¨i Ic‡i nq, Zvn‡j e¨vsK Øviv 
MÖvnK‡K my` cÖ`vb Kiv n‡e Ges MÖvn‡Ki Øviv i¶Yv‡e¶Y Kiv wnmv‡ei ai‡bi Ici 
wbf©i K‡i e¨vsK Øviv wba©vwiZ cÖwZwU e¨eav‡bi †k‡l †mB wnmv‡e GKwU †µwWU e¨vj¨vÝ 
hy³ n‡q hv‡e|

16.5 e¨vsK my` cÖ`v‡bi Rb¨ GKwU wnmv‡e _vKv b~¨bZg †µwWU e¨vjvÝ, c~e© †bvwUk QvovB 
wba©viY Kivi ev cwieZ©b Kivi AwaKvi iv‡L| hw` wnmv‡e †µwWU e¨vjvÝ e¨vsK Øviv 
wba©vwiZ b~¨bZg †µwWU e¨vjv‡Ýi wb‡P c‡o Zvn‡j †Kv‡bv my` Rgv n‡e bv|

16.6 hw` †Kv‡bv wnmve †Kv‡bv Kvi‡Y my` cÖ`v‡bi mgqKv‡j eÜ n‡q hvq, Zvn‡j my` ïaygvÎ 
eÜ nevi wVK †kl K¨v‡jÛv‡ii w`b ch©šÍ Rgv n‡e|

16.7 †hLv‡b FYvZ¥K my‡`i nvi †h †Kv‡bv gy`ªvi †¶‡Î cÖ‡hvR¨, †mLv‡b e¨vs‡Ki F‡Yi 
cwigv‡Yi Ici GB ai‡bi gy`ªvq avh© Kiv †h‡Kv‡bv wnmv‡e FYvZ¥K my` Av‡ivc Kivi 
AwaKvi i‡q‡Q| †hLv‡b GB ai‡bi my` MÖvn‡Ki Øviv e¨vs‡K cÖ‡`q nq, †mB 
wnmve¸‡jv‡Z ch©vß Znwej, IfviWªvdU ev Ab¨vb¨ my‡hvM-myweav _vKzK bv †Kb, GB 
ai‡bi †bwZevPK my` wb®cwËi D‡Ï‡k¨ e¨vsK †h †Kv‡bv wnmve †_‡K †WweU Kivi 
AwaKvix nq| hw` GKwU †WweU cÖvmw½K wnmv‡ei IfviWª‡bi KviY n‡q _v‡K, Zvn‡j 
MÖvn‡Ki e‡Kqv cwigvY e¨vs‡Ki Kv‡Q †h nv‡i wbw`©ó Kiv n‡e †mB nv‡i †h †Kv‡bv wd, 
LiP Ges e‡Kqv cwigv‡Yi my`mn Pvwn`v Abymv‡i e¨vs‡K cwi‡kva Ki‡Z n‡e| GKwU 
wnmv‡e †bwZevPK my` Rgv n‡e: (K) ˆ`wbK wfwË‡Z, (L) wnmv‡ei †µwWU e¨vjv‡Ýi 
Ici; Ges (M) we‡ePbvi wfwË‡Z e¨vsK KZ©…K wbw`©ó my‡`i nv‡i|

wd Ges PvR©

16.8 mg¯Í cÖkvmb, cwiPvjbv, cwi‡lev, myweav, A_© ev Ab¨vb¨ wd Ges PvR© MÖvn‡Ki Øviv 
cÖ`Ë †h †Kvb cwi‡levi Rb¨ ev MÖvn‡Ki wnmve (¸‡jv) m¤cwK©Z M„nxZ c`‡¶‡ci Rb¨ 
e¨vsK‡K cÖ`vb Ki‡Z n‡e, Ges e¨vsK Øviv wewfbœ mg‡q †hgb nv‡i avh© Kiv n‡e †mB 
Abymv‡i Ges GB ai‡bi †h †Kvb PvR©, MÖvn‡Ki c~e© †bvwUk ev m¤§wZ QvovB, e¨vs‡K 
_vKv MÖvn‡Ki wnmve (¸‡jv) †_‡K †WweU Kiv †h‡Z cv‡i| e¨vsK wd ev Pv‡R©i Rb¨ 
wnmve‡K †Wwe‡Ui Rb¨ m¶g Ki‡Z wnmv‡e ch©vß e¨vjvÝ eRvq ivLv MÖvn‡Ki `vwqZ¡| 
†hLv‡b wnmv‡e ch©vß †µwWU †bB, †mLv‡b e¨vsK cÖvmw½K cwi‡levi weavb cÖZ¨vL¨vb 
Kivi AwaKvi iv‡L|

16.9 wbqš¿‡Yi cÖ‡qvRbxqZv mv‡c‡¶, MÖvnK‡K c~e© †bvwUk cÖ`vb K‡i wd, PvR© Ges ïé 
ms‡kvab I cwieZ©b Kivi AwaKvi e¨vsK msi¶Y K‡i| ms‡kvwaZ wd, PvR© Ges ïé 
e¨vs‡Ki kvLv¸wj‡Z Dcjä _vK‡e Ges e¨vs‡Ki cvewjK I‡qemvB‡UI nvjbvMv` Kiv 
n‡e Ges mg¯Í wd Ges Pv‡R©i we`¨gvb nv‡ii mv‡_ wb‡R‡`i nvjbvMv` K‡i ivLv 
MÖvnK‡`i `vwqZ¡ n‡e|MÖvnK evsjv‡`‡k e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K e¨vsK KZ©…K wewfbœ 
mg‡q wba©vwiZ cÖPwjZ mKj PvR©, wd, ï‡éi we`¨gvb nvi¸‡jv †c‡Z cv‡ib|

 17| myß Ges `vwenxb wnmve
17.1 †h wnmve¸‡jv 12 (evi) gvm a‡i AKvh©Ki ev wbw®Œq _v‡K (e¨vs‡Ki Øviv ïiæ Kiv 

†jb‡`b ev Kvh©Kjvc¸wj e¨ZxZ) †m¸wj‡K e¨vsK "myß" wnmv‡e wPwýZ Ki‡e| 1 (GK) 
eQ‡ii Rb¨ wbw®Œq Ae¯’vq _vKv eZ©gvb wnmve¸‡jv Ges 2 (`yB) eQ‡ii Rb¨ wbw®Œq 
Ae¯’vq _vKv mÂq wnmve¸‡jv ‡K "Avb‡K¬BgW" wnmv‡ei w¯’wZ‡Z wPwýZ Kiv n‡e|

17.2 MÖvnK e¨vs‡Ki Øviv wba©vwiZ Dcv‡q wnmvewU cybivq mwµq bv Kiv ch©šÍ MÖvnK GKwU 
wbw®Œq ev `vwenxb wnmv‡e †jb‡`b Ki‡Z m¶g n‡e bv|

17.3 e¨vsK †h †Kv‡bv `vwe bv Kiv Avgvb‡Zi †¶‡Î, e¨vsK †Kv¤cvwb AvBb, 1991 Gi weavb 
Abyhvqx Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ wbqš¿K wb‡`©wkKv Abyhvqx KvR Ki‡e|

 18| e¨vs‡Ki `vqe×Zvi mxgve×Zv
18.1 e¨vsK MÖvnK‡K †Kv‡bv cwi‡lev ev e¨vs‡Ki miÄvg ev myweav¸wj mieivn Kiv, ev MÖvnK 

ev e¨vs‡Ki hyw³m½Z wbqš¿Y ev e¨vs‡Ki cÖwZwbwa ev g‡bvbxZ‡`i hyw³m½Z wbqš¿‡Yi 
evB‡i †h †KvbI KviY ev cwiw¯’wZi Rb¨ e¨vs‡Ki `vwqZ¡ I eva¨evaKZv¸wj m¤cv`b 
Kivi †¶‡Î †Kv‡bv evav, wej¤^ ev e¨_©Zvi (‡nvK †mwU m¤c~Y© ev AvswkK) d‡j MÖvnK 
¶wZMÖ¯Í n‡j ev †h†Kv‡bv ai‡bi ¶wZ, e¨q ev Zmiy‡di Rb¨ e¨vsK `vqe× _vK‡e bv|

18.2 †Kv‡bv Ae¯’v‡ZB MÖvnK ev Ab¨ †Kv‡bv e¨w³i Kv‡Q e¨vsK `vqx bq: (K) †Kv‡bv jvf ev 
my‡`i ¶wZ, c‡iv¶ ev djvdjMZ ¶wZ ev e¨vsK †_‡K cwi‡lev¸wj cÖ`v‡b e¨_©Zv ev 
wej‡¤^i Kvi‡Y D™¢‚Z ¶wZi Rb¨; A_ev (L) wbqš¿K ev AvBwb `vwqZ¡ cvj‡b e¨vs‡Ki 
Aby‡iva Kiv m¤c~Y©, mwVK Ges nvjbvMv`K…Z Z_¨ cÖ`v‡b MÖvn‡Ki e¨_©Zvi Rb¨|

18.3 c~‡e©v³ weavb¸‡jvi cÖwZ †Kv‡bv evav QvovB, e¨vsK Zvi eva¨evaKZv¸‡jv GKKfv‡e 
†mB kvLvq c~iY Ki‡e †hLv‡b GKRb MÖvnK wnmvewU i¶Yv‡e¶Y K‡ib| MÖvn‡Ki 
wnmve mswkøó ev MÖvnK‡K wewfbœ mg‡q mievinK…Z ev cÖ`Ë cwi‡lev¸‡jvi wel‡q †Kv‡bv 
`vqe×Zvi Rb¨ cÖ`vbK…Z A_© ev Kvh© m¤cv`‡bi †¶‡Î MÖvn‡Ki cÖavb Kvh©vjq ev 
evsjv‡`‡ki evB‡i e¨vs‡Ki †KvbI kvLvi weiæ‡× †Kv‡bvAej¤^b _vK‡e bv|

18.4 weGwmwcGm, weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe, ev Ab¨ †Kvb †m‡Uj‡g›U, 
¯’vbvšÍi ev wm‡÷g Qv‡oi gva¨‡g wewfbœ mg‡q Kvh©Ki nIqv BACPS ev 
†WweU/‡µwWU/‡m‡Uj‡g›U †jb‡`‡bi gva¨‡g Qv‡oi cÖ‡qvRb Ggb †PK ev DcKiY¸wj 
cwiPvjbv wb‡`©wkKv ev wm‡÷‡gi wbqg ev we‡iv‡ai mv‡c‡¶ DwjøwLZ wm‡÷g Ges 
†bUIqvK© m¤cwK©Z e¨e¯’vcbv c×wZ (‡hgbwU n‡Z cv‡i) Ges †mB mv‡_ DwjøwLZ 
wm‡÷g Ges †bUIqv‡K©i cÖhyw³MZ `¶Zv (‡hgbwU n‡Z cv‡i) Ges e¨vsK e¨_©Zv ev 
wej‡¤^i Rb¨ ev cÖvmw½K wm‡÷g ev †bUIqv‡K©i cÖhyw³MZ ÎywU Ges/A_ev Ab¨vb¨ 
AskMÖnYKvix e¨vs‡Ki ÎyU ev Ae‡njvi Kvi‡Y cÖvmw½K wm‡÷g ev †bUIqv‡K©i gva¨‡g 
†h‡Kv‡bv †PK/Bb÷ªy‡g›U, Znwej ̄ ’vbvšÍi, †m‡Uj‡g›U ev †jb‡`‡bi e¨_©Zvi Rb¨ e¨vsK 
`vqx bq|

18.5 e¨vsK (Zvi we‡ePbvi wfwË‡Z) wewfbœ mg‡q, gv‡P©›U Ges Ab¨vb¨ Z…Zxq c‡¶i cY¨/ 
†mev cÖ`vbKvixi mv‡_ wgwjZ n‡q wewfbœ cÖPvig~jK cÖPviYv ev Abyôvb cwiPvjbv Ki‡Z 
cv‡i| gv‡P©›U, cY¨ ev cwi‡lev cÖ`vbKvix‡`i Øviv cY¨/ cwi‡lev cÖ`v‡bi †¶‡Î 
MÖvnK‡`i we‡kl cÖ‡Yv`bv, myweav Ges Qvo cÖ`vb Ki‡Z cv‡i| e¨vsK †Kvb gv‡P©‡›Ui (ev 
Ab¨vb¨ cY¨/ †mev cÖ`vbKvix) cY¨ ev cwi‡lev¸wji †¶‡Î †Kv‡bv myweav, cÖ‡Yv`bv ev 
Qvo (Qvo/ cÖ‡Yv`bv mn hv ïaygvÎ GBPGmwewm KvW© e¨envi K‡i cvIqv †h‡Z cv‡i), 
hv e¨vsK GB ai‡bi cÖPvivwfhvb ev †cÖvMÖvg¸‡jvi (mn) mgq MÖvn‡Ki Kv‡Q Zz‡j 
a‡iwQj, †m¸‡jvi Rb¨ `vqx _vK‡e bv| GB ai‡bi cY¨ Ges cwi‡levi †¶‡Î, †Kv‡bv 
gv‡P©›U/ Z…Zxq c‡¶i cY¨ ev cwi‡levi wel‡q †Kv‡bv cÖPvig~jK Abyôvb ev cÖPviYv ev 
Ab¨_vq †Kv‡bv gv‡P©›U/ Z…Zxq c‡¶i mv‡_ GK‡hv‡M MÖnY‡hvM¨ ev e¨vL¨v Kiv ev D³ 
gv‡P©›U/Z…Zxq c‡¶i mv‡_ GKwU mwgwZ, Askx`vwiZ¡ ev †hŠ_ D‡`¨vM ˆZwi Ki‡Z 
e¨vs‡Ki Ici †Kvb `vq ev eva¨evaKZv ˆZwi Kiv hv‡e bv| AwaKš‘, DwjøwLZ 
cÖPvivwfhvb ev Kg©m~wP¸‡jv‡K †Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q 
e¨vs‡Ki Aby‡iva ev Aby‡gv`b wnmv‡e MY¨ Kiv n‡e bv Ges e¨vsK GB ai‡bi cY¨/ 
cwi‡levi wel‡q GKB cÖvc¨Zv mv‡c‡¶ †Kv‡bv cÖwZwbwaZ¡ (ev Iqv‡iw›U) cÖ`vb K‡i bv 
ev †Kv‡bv wbðqZv cÖ`vb K‡i bv|

 19| MÖvn‡Ki ¶wZc~i‡Yi eva¨evaKZv
19.1 MÖvnK `vqgy³ ivL‡eb I ‡h ‡Kvb ¶wZc~iY cwi‡kva Ki‡eb (i) e¨vsK‡K, (ii)

GBPGmwewm MÖæ‡ci m`m¨‡`i (iii) e¨vs‡Ki cÖwZwbwa Ges mve-K›Uªv±i‡`i Ges (iv) 
e¨vs‡Ki Kg©KZ©v I Kg©Pvix‡`i, mg¯Í c`‡¶c, Kvh©µg Ges `vwei Rb¨, hv n‡Z cv‡i 
e¨vsK ev Dc‡i DwjøwLZ e¨w³/ mËvi weiæ‡× ¶q¶wZ, Zmiyd, LiP Ges e¨‡qi Rb¨ 
Avbv Awf‡hvM hv e¨vsK Ges/ A_ev Dc‡i DwjøwLZ e¨w³ ev ms¯’v¸‡jvi Kvi‡Y ev 
wb¤œwjwLZ¸‡jvi d‡j ev Gi mv‡_ m¤cwK©Z nIqvq msNwUZ n‡Z cv‡i:

(i) MÖvn‡Ki cwi‡levi e¨envi ev MÖvn‡Ki Rb¨ e¨vs‡Ki cwi‡levi weavb, MÖvn‡Ki Øviv ev 
Zvi Rb¨ GKwU wnmve eRvq ivLv, A_ev MÖvn‡Ki mv‡_ ev Zvi Rb¨ †Kv‡bv †jb‡`b Kiv;

(ii) e¨vs‡Ki †Kv‡bv wb‡`©k ev¯Íevqb bv Kivi wm×všÍ ev †Kv‡bv Kvi‡Y AvswkK ev m¤c~Y©iƒ‡c 
†Kv‡bv wb‡`©k ev¯Íevqb Ki‡Z wej¤^ ev e¨_©Zv;

(iii) GB wbqg I kZ©vewj Abymv‡i MÖvnK Øviv †Kv‡bv `vq `vwqZ¡ cvj‡b ÎywU, †h‡Kv‡bv 
cÖ‡hvR¨ AvBb I weavb, A_ev †Kv‡bv cwi‡lev ev wnmve m¤cwK©Z Ab¨ †Kv‡bv cÖ‡hvR¨ 
kZ©vewj‡Z _vKv eva¨evaKZv cvj‡b MÖvn‡Ki †Kv‡bv ÎywU;

(iv) e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qvM, A_ev cwi‡lev ev wnmve m¤cwK©Z e¨vs‡Ki ¶gZvi 
cÖ‡qvM Ges GLv‡b _vKv kZ©vewj|

19.2 hw` GwU cÖwZwôZ nq †h e¨vs‡Ki B”QvK…Z Ae‡njv ev RvwjqvwZi Kvi‡Y †Kv‡bv KvR, 
A_© Qvo, `vwe, ¶wZ Ges Zmiyd n‡q‡Q, Zvn‡j MÖvnK aviv 19.1 Gi Aax‡b `vqe× 
_vK‡eb bv hZ¶Y G¸‡jv mivmwi Ges hyw³m½Zfv‡e ïaygvÎ GB ai‡bi B”QvK…Z 
Ae‡njv Ges/A_ev RvwjqvwZ †_‡KB cÖZ¨¶fv‡e D™¢‚Z n‡e|

19.3 GB ¶wZc~i‡Yi weavb¸‡jv, GB kZ©vewj, cwi‡lev I wnmve Ges Gi mv‡_ m¤cwK©Z †h 
†Kv‡bv cÖ‡hvR¨ kZ©vewji cwimgvwß‡ZI eRvq _vK‡e|

20| e¨vs‡Ki c~e©¯^Z¡ Ges †mU-A‡di AwaKvi
20.1 †h†Kv‡bv mg‡q MÖvn‡Ki Kv‡Q e¨vs‡Ki `vqe×Zv: (i) cÖK…Z ev kZ©mv‡c¶, eZ©gvb, 

fwel¨r ev wejw¤^Z, cÖv_wgK ev cvwk¦©K n‡Z cv‡i; (ii) MÖvnK GKKfv‡e ev Ab¨ †Kv‡bv 
e¨w³ ev mËvi mv‡_ †hŠ_fv‡e Acwi‡kvwaZ n‡Z cv‡i; Ges (iii) wd, LiP ev my` AšÍf©z³ 
_vK‡Z cv‡i|

20.2 GB wbqg I kZ©vewji Aax‡b, AvBb Abymv‡i ev Ab¨†Kv‡bv Pzw³i Aax‡b, e¨vs‡Ki 
†Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, e¨vsK MÖvnK‡K c~e© †Kv‡bv †bvwUk QvovB 
wb¤œwjwLZ KvR¸‡jv(ev Zv‡`i †h †Kv‡bvwU) Ki‡Z cv‡i: (i) e¨vs‡Ki Kv‡Q MÖvn‡Ki 

†Kv‡bv cvIbv/ FY (‡h‡Kv‡bv wd, PvR©, e¨q ev my` mn) †h‡Kv‡bv wnmve †_‡K, mswkøó 
wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q wKbv, IfviWªvdU ev Ab¨ my‡hvM-myweav Av‡Q wKbv 
Zv wbwe©‡k‡l, †WweU Kivi AwaKvix; (ii) wnmv‡e e¨vj¨vÝ a‡i ivLv, †mU-Ad, GKwÎZ 
Kiv ev msw¶ß Kiv (MÖvn‡Ki Øviv aviYK…Z/ i¶Yv‡e¶Y Kiv GKK Ges †hŠ_ wnmv‡ei 
g‡a¨ AšÍf©z³); (iii) wnmve, cwi‡lev m¤cwK©Z ev GB wbqg I kZ©vewji Aax‡b e¨vs‡Ki 
Kv‡Q MÖvn‡Ki †h†Kv‡bv `vqe×Zv wb®cwËi Rb¨ ev wnmv‡e †µwWU n‡q _vKv †Kv‡bv A_© 
(‡µwWU e¨vjvÝ ev †µwWU myweav wn‡m‡e _vKv) †cÖiY ev ¯’vbvšÍi Kiv (MÖvn‡Ki Ab¨vb¨ 
wnmve, †mwU GKK ev †hŠ_ wnmve hv B †nvK); Ges (iv) MÖvn‡Ki e‡Kqv ev Pvwn`vi mgq 
wnmv‡e we`¨gvb †µwWU †_‡K ‡mB cwigvY hZUv MÖvn‡Ki e¨vs‡Ki Kv‡Q `vqe×Zvi 
mgvb ev Zvi †P‡q Kg †h‡Kv‡bv cwigvY A_© †h †Kv‡bv gy`ªvq MÖvnK‡K cwi‡kva Ki‡Z 
A¯^xKvi Ki‡Z cv‡i|

20.3 hw` †Kv‡bv †WweU/‡mU-A‡di Kvi‡Y mswkøó wnmvewU Ic‡i DwjøwLZ cÖwµqvq IfviWªb 
n‡q hvq, Zvn‡j MÖvnK e¨vs‡Ki wba©vwiZ nv‡i e¨vs‡Ki Pvwn`v †gvZv‡eK e‡Kqv A_©, Gi 
mv‡_ Rgv wd, e¨q Ges my`mn e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z `vqe× _vK‡e| hw` e¨vsK 
Gai‡bi `vwe K‡i, Z‡e `vwe Kiv cwigvYwU Av‡M †_‡KB Acwi‡kvwaZ _vK‡e Ges 
e¨vsK `vwe Kivi wVK Av‡M GB RvZxq Ab¨vb¨ †hme wbqg I kZ©¸‡jv ev Ggb Ab¨ 
Ae¯’v hv e¨vs‡Ki Øviv Dchy³ e‡j we‡ewPZ, †m¸‡jvi Ici wfwË K‡iB `vwe Ki‡e|

20.4 Dc‡iv³ kZ©vewji Aax‡b e¨vs‡Ki AwaKvi¸‡jv MÖvn‡Ki g„Zy¨ ev AvBwb A¶gZv ev 
MÖvn‡Ki Askx`vwi‡Z¡ _vKv †Kv‡bv e¨w³(‡`i) Øviv cÖfvweZ n‡e bv|

20.5 MÖvnK ¯^xKvi K‡ib Ges m¤§Z nb †h, †h†Kv‡bv mg‡q, e¨vs‡Ki Kv‡Q MÖvn‡Ki mg¯Í 
cvIbv KZ©b ev cÖ`v‡bi ci †h†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ ev †µwWU myweavi wbU 
cwigvY MÖvn‡Ki Kv‡Q e¨vs‡Ki `vq ev F‡Yi cwigv‡Yi †ewk n‡e bv|

 21| MÖvn‡Ki mv‡_ †hvMv‡hvM
21.1 MÖvnK wbðqZv cÖ`vb K‡i †h, e¨vsK‡K †`Iqv mg¯Í weeiY MÖvn‡Ki Rvbv g‡Z me †_‡K 

cÖK…Z, mwVK Ges nvjbvMv`K…Z| e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h‡Kv‡bv †hvMv‡hv‡Mi Z_¨ 
e¨envi Ki‡Z cv‡i Ges MÖvn‡Ki mv‡_ †hvMv‡hv‡Mi Rb¨ e¨vs‡Ki bw_‡Z msi¶Y Ki‡Z 
cv‡i (wPwV, †Uwj‡dvb Kj, GmGgGm, d¨v·, B‡gBj ev Ab¨ †h †Kvb gva¨‡g)|

21.2 MÖvn‡Ki wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· b¤^i(¸‡jv) Ges B‡gBj 
wVKvbvq †h‡Kv‡bv cwieZ©‡bi Rb¨ MÖvnK wjwLZfv‡e ev e¨vs‡Ki Øviv mievinK…Z 
P¨v‡bj¸‡jvi gva¨‡g Awej‡¤^ e¨vsK‡K AewnZ Ki‡Z m¤§Z nb| GB ai‡bi †bvwUk 
AgxgvswmZ _vKv Ae¯’vq, e¨vsK mg¯Í †hvMv‡hvM¸‡jv e¨vs‡Ki †iK‡W© DwjøwLZ me©‡kl 
wVKvbv Ges/ A_ev b¤^‡i cvVv‡e Ges G‡Z MÖvn‡Ki †Kv‡bv wej¤^ ev ¶wZi Rb¨ e¨vsK 
`vqx _vK‡e bv|

21.3 MÖvnK hLb e¨vs‡Ki cÖwZ †Kv‡bv wKQz wjL‡eb ev †Kv‡bv cwi‡levi Rb¨ Av‡e`b Ki‡eb 
ev †Kv‡bv wb‡`©kbv Rvwi Ki‡eb ZLb Zv‡K H ¯^Zš¿ wnmve b¤^i D×„Z Ki‡Z n‡e, 
¯^v¶i cÖ`vb Ki‡Z n‡e Ges e¨vs‡Ki Øviv Dchy³ e‡j g‡b Kiv hvPvBKi‡Yi D‡Ï‡k¨ 
Ab¨vb¨ Z_¨ cÖ`vb Ki‡Z n‡e|

21.4 e¨vsK MÖvn‡Ki mv‡_ †Kv‡bv cÖKvi †hvMv‡hvM Kiv eÜ Ki‡Z cv‡i hw`, e¨vs‡Ki g‡b nq 
GB ai‡bi †hvMv‡hvM MÖvn‡Ki Kv‡Q †cŠuQv‡Z e¨_© n‡”Q|

21.5 e¨w³MZfv‡e †cÖiY Kiv †h‡Kv‡bv evZ©v, †hgb, WvK‡hv‡M, †U‡j· ev B‡gBj, 
d¨vKwmgvBj UªvÝwgk‡bi gva¨‡g, †hLv‡b e¨w³MZfv‡e weZi‡Yi mgq ev GwU †i‡L 
hvIqvi mgq wVKvbvwU MÖvn‡Ki Øviv wjwLZfv‡e e¨vsK‡K Rvbv‡bv n‡qwQj, †hLv‡b †cÖiY 
Kivi 48 (AvUPwjøk) NÈv c‡i †cv‡÷i gva¨‡g cvVv‡bv n‡q‡Q, hw` wVKvbvwU 
evsjv‡`‡k nq Ges †cv÷ Kivi 7 (mvZ) w`b c‡i, hw` GB wVKvbvwU evsjv‡`‡ki evB‡i 
nq, ev d¨vKwmgvBj ev †U‡j· b¤^i ev B‡gj wVKvbvq †cÖi‡Yi ci ciB d¨vKwmgvBj 
UªvÝwgkb, †U‡j· ev B‡gj Øviv MÖvnK KZ©…K e¨vsK‡K me©‡kl wjwLZfv‡e AewnZ Kiv 
wVKvbvq †cÖiY Kiv nq, Zvn‡j MÖvnK (ev †hLv‡b cÖ‡hvR¨, GKRb cÖwZwbwa ev g‡bvbxZ 
e¨w³) Øviv M„nxZ n‡q‡Q e‡j MY¨ Kiv n‡e| †jb‡`b PjvKv‡j MÖvn‡Ki Øviv e¨vs‡K 
†cÖwiZ evZ©v¸‡jv e¨vs‡K mdjfv‡e †cÖwiZ n‡q‡Q e‡j MY¨ Kiv n‡e|

21.6  MÖvn‡Ki Øviv e¨vs‡K †cÖwiZ mg¯Í evZ©v Aek¨B di‡gi gva¨‡g n‡Z n‡e Ges e¨vs‡Ki 
Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡Z n‡e| e¨vs‡Ki †Kv‡bv evZ©vi Ici KvR Kivi cÖ‡qvRb 
†bB hw` †mwU dig AvKv‡i bv nq ev e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡bv bv nq 
Ges A¯^xKvi Kivi dj¯^iƒc MÖvn‡Ki †Kv‡bv ¶wZ ev †fvMvwšÍi Rb¨ e¨vsK `vqe× bq|

21.7 aviv 21-Gi Aax‡b _vKv weavb¸‡jv Ab¨ †Kv‡bv kZ©vewji cÖfve‡K mxwgZ ev nªvm K‡i 
bv hv Dfq †¶‡ÎB cÖ‡hvR¨: (i) e¨vsK Øviv MÖvnK‡K cÖ`Ë wnmv‡ei wee„wZ, †jb‡`‡bi 
civgk© ev MÖvnK‡K e¨vs‡Ki Aby‡gv`b Rvwi Kiv; A_ev (ii) MÖvnK KZ©…K e¨vsK‡K 
wb‡`©kbv cÖ`vb

 22| B‡jKUªwbK e¨vswKs cwi‡lev

mvaviY weavb

22.1 e¨vsK Zvi we‡ePbvi wfwË‡Z GB kZ©vewj Ges KvW©, wcAvBwe Ges B-Kgvm© †jb‡`‡bi 
mv‡_ m¤cwK©Z †h†Kv‡bv wbw`©ó kZ©vewj mv‡c‡¶ MÖvnK‡`i GK ev GKvwaK "B‡j±ªwbK 
e¨vswKs cwi‡lev" cÖ`vb Ki‡Z cv‡i, hv www.hsbc.com.bd -‡Z _vK‡e Ges 
MÖvn‡Ki Ici kZ© Av‡ivwcZ _vK‡e| e¨vsK, Zvi we‡ePbvi wfwË‡Z, †h†Kv‡bv mgq 
B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi mv‡_ m¤cwK©Z mg¯Í AwaKvi Ges my‡hvM-myweav 
cÖZ¨vnvi Ki‡Z cv‡i|

22.2 GLv‡b Ab¨ †Kv‡bv weav‡bi cÖwZ †Kv‡bv c¶cvZ QvovB, e¨vsK Aby‡gvw`Z wKš‘ 
†Uwj‡dvb ev B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©‡ki Ici KvR Ki‡Z eva¨ bq hv 
e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wek¦vm K‡i †h †mwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges 
hvi mv‡_ wcb/ cvmIqvW©/ e¨w³MZ e¨vswKs b¤^i e¨envi Kiv nq| GB ai‡bi †Uwj‡dvb 
ev B›Uvi‡bU wb‡`©kvejx †hLv‡b Abby‡gvw`Z e¨w³‡`i Øviv †`Iqv nq †mLv‡bI mij 
wek¦v‡m KvR Kivi Rb¨ e¨vsK `vqe× _vK‡e bv Ges MÖvn‡Ki c‡¶ Kw_Zfv‡e wb‡`©k 
cÖ`vbKvix †Kv‡bv e¨w³i cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡e bv|

22.3 e¨vsK memgq GKwU wb‡`©kbv cvIqvi mv‡_ mv‡_ GKwU †jb‡`b Ki‡Z m¶g bvI n‡Z 
cv‡i| wKQz welq cÖwµqvKi‡Y mgq jvM‡Z cv‡i Ges †miKg wKQz wb‡`©kvejx ïaygvÎ 
mvaviY †jb‡`b PjvKvjxb mg‡q cÖwµqvKiY Kiv n‡Z cv‡i hw`I B‡jKUªwbK e¨vswKs 
cwi‡lev¸‡jv AbjvB‡bI _v‡K Ges GB mg‡qi c‡iI A¨v‡·m‡hvM¨ n‡Z cv‡i|

22.4 MÖvnK me©`v B‡jKUªwbK e¨vswKs cwi‡lev e¨envi K‡i cwiPvjbv Kiv †h‡Kv‡bv 
†jb‡`‡bi Rb¨ `vqe× _vK‡eb Ges †hfv‡eB †nvK, KvW©/ wcb/ cvmIqv‡W©i 
Abby‡gvw`Z e¨env‡ii Kvi‡Y nIqv mg¯Í ¶wZ Ges Zmiy‡di Rb¨ e¨vsK‡K ¶wZc~iY 
w`‡Z n‡e| B‡jKUªwbK e¨vswKs cwi‡lev¸‡jv e¨envi K‡i cwiPvwjZ †jb‡`‡bi mg¯Í 
e¨vsK †iKW© P‚ovšÍ e‡j MY¨ n‡e Ges me D‡Ï‡k¨ eva¨Zvg~jK Ges `vwjwjK cÖgvY 
wnmv‡e MÖnY‡hvM¨ n‡e| MÖvn‡Ki Øviv B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi Abychy³ 
e¨env‡ii Rb¨ e¨vs‡Ki †Kv‡bv `vq-`vwqZ¡ Ges/ A_ev `vqe×Zv _vK‡ebv 
(D`vniY¯^iƒc, KvW© / wcAvBwe BZ¨vw` e¨env‡ii †¶‡Î)|

22.5 e¨vsK †bvwUk QvovB MÖvnK‡K cÖ`Ë GK ev GKvwaK B‡jKUªwbK e¨vswKs cwi‡lev ¯’wMZ 
Ki‡Z cv‡i, D`vniY¯^iƒc GwU NU‡Z cv‡i-hLb †Kv‡bv wbivcËv j•N‡bi AvksKv nq 
ev e¨vs‡Ki †Kv‡bv A-wba©vwiZ i¶Yv‡e¶‡Yi cÖ‡qvRb nq| e¨vsK MÖvnK‡K B‡jKUªwbK 
e¨vswKs cwi‡levi AMÖnY‡hvM¨Zv Rvbv‡bvi Rb¨ h_vh_ cÖ‡Póv Pvjv‡e| †Kv‡bv wba©vwiZ/ 
wbqwgZ i¶Yv‡e¶‡Yi †¶‡Î, mvm‡cbk‡bi Av‡M e¨vsK hZ`~i m¤¢e MÖvnK‡K GKwU 
hyw³m½Z mg‡qi †bvwUk cÖ`vb Ki‡e|

22.6 MÖvnK GB wbqg I kZ©vewj Ges e¨vsK KZ©…K Rvwi Kiv Ab¨vb¨ cÖvmw½K wb‡`©wkKv ev 
e¨vsK Øviv MÖvnK‡K B‡jKUªwbK e¨vswKs cwi‡lev¸wji mv‡_ mswkøó wbivcËv 
mycvwik¸‡jvmn, wKš‘ mxgve× bq, e¨vsK Øviv RvwiK…Z cÖvmw½K wbivcËv bxwZgvjv ev 
evZ©v¸‡jv †g‡b Pj‡Z m¤§Z nb| MÖvnK m¤§Z nb †h, MÖvn‡Ki Kg©KvÐ Ges wewfbœ evZ©v 
Ges wWfvBm¸‡jv‡Z mwÂZ B‡jKUªwbK e¨vswKs cwi‡lev msµvšÍ Ges Ab¨vb¨ Z‡_¨i 
AwaMg¨Zv Ges e¨envi, Ges we‡klZ cvmIqvW© Ges wWwRUvj mvwU©wd‡K‡Ui Ici 
MÖvn‡Ki wbqš¿Y Ges B‡jKUªwbK e¨vswKs cwi‡lev¸wj‡Z G‡·m m¤cwK©Z wbivcËv 
e¨e¯’v wbg©vY Kiv, i¶Yv‡e¶Y Kiv Ges wbqwgZ cybwe©Pvi Kiv MÖvn‡Ki GKvšÍ `vwqZ¡|

e¨w³MZ B›Uvi‡bU e¨vswKs (wcAvBwe)

22.7 GKRb MÖvnK, GLv‡b ewY©Z wbqg I kZ©vewj QvovI wcAvBwe Øviv wba©vwiZ wbqg I 
kZ©vewj hv GBPGmwewm evsjv‡`‡ki cvewjK I‡qemvBU: www.hsbc.com.bd-Gi 
wcAvBwe wefv‡M i‡q‡Q, †m¸‡jv Øviv `vqe× _vK‡eb| wcAvBwe-Gi cwi‡lev¸‡jv 
e¨envi Kivi Av‡M MÖvnK‡K Aek¨B DwjøwLZ wbqg I kZ©vewj ¸iæ‡Z¡i mv‡_ co‡Z 
n‡e| wcAvBwe wbeÜb cÖwµqv PjvKvjxb wcAvBwe cwi‡lev¸‡jv e¨envi Kivi Rb¨ 
wbeÜb Kivi gva¨‡g Ges wcAvBwe-Gi wbqg I kZ©vewj †g‡b †bIqvi gva¨‡g, MÖvnK 
†mLv‡b DwjøwLZ mg¯Z kZ©vewj ¯^xKvi K‡i †b‡eb Ges †g‡b Pj‡Z eva¨ _vK‡eb|

22.8 wcAvBwe-Gi gva¨‡g †h‡Kv‡bv weBGdwUGb †jb‡`b Kivi Av‡M MÖvnK‡K Aek¨B 
weBGdwUGb Pzw³wU g‡bv‡hvM mnKv‡i co‡Z n‡e Ges weBGdwUGb Pzw³‡Z DwjøwLZ 
kZ©vewji mv‡_ m¤§Z n‡Z n‡e| weBGdwUGb Pzw³i mv‡_ GKgZ n‡Z, MÖvnK‡`i 
Aek¨B Zv‡`i wcAvBwe †cÖvdvB‡ji evgw`‡Ki †gby †_‡K "‡hvMv‡hvM †K›`ª"> "evZ©v 
cvVvb" AckbwU e¨envi K‡i evZ©v cvVv‡Z n‡e: "Avwg weBGdwUGb Pzw³wU c‡owQ Ges 
ey‡SwQ Ges weBGdwUGb Pzw³‡Z DwjøwLZ mg¯Í k‡Z©i mv‡_ GKgZ n‡qwQÓ| 
wcAvBwe-Gi ‡fZ‡i Ò¯’vbxq myweav‡fvMx ¯’vbvšÍi (weBGdwUGb)Ó c„ôvi kx‡l© 
weBGdwUGb Pzw³i wj‡¼ wK¬K K‡i MÖvnK weBGdwUGb Pzw³i wbqg I kZ©vewj †`L‡Z 
cvi‡eb| wcAvBwe Gi gva¨‡g GKwU weBGdwUGb †jb‡`b cwiPvjbv Ki‡Z, GKRb 
MÖvnK‡K "¯’vbvšÍi" Wªc WvDb ZvwjKv †_‡K ¯’vbxq myweav‡fvMx AckbwU †e‡Q wb‡Z 
n‡e| wcAvBwe cwi‡lev¸‡jvi e¨envi "B›Uvi‡bU e¨vswKs cwi‡lev PvR©"-G ewY©Z wd 
Ges PvR© mv‡c¶, hvi Abywjwc www.hsbc.com.bd-G i‡q‡Q|

 23| cÖ¯Ívebv Ges w¯‹g
mvaviY

23.1 e¨vsK, wewfbœ mg‡q, Zvi we‡ePbvi wfwË‡Z MÖvnK/ MÖvnK `‡ji Rb¨ e¨vsK Øviv wbw`©ó 
Kiv wewfbœ †hvM¨Zv/ gvb`Ð c~iY K‡i Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ wewfbœ 
cÖ¯Íve Ges w¯‹g cÖeZ©b Ki‡Z cv‡i| e¨vsK †h‡Kv‡bv mgq GB ai‡bi cÖ¯Íve/ w¯‹g eÜ 
ev ¯’wMZ Kivi ev GB ai‡bi cÖ¯Íve/w¯‹g msµvšÍ cÖ‡qvRbxq †hvM¨Zv/ gvb`Ð Ges 
kZ©vewj ms‡kvab Kivi ¯^vaxbZv iv‡L|

GBPGmwewm "wm‡j±"

23.2 GBPGmwewm wm‡j± nj GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv e¨vsK Øviv 
†mme MÖvnK‡`i Rb¨ mievin Kiv n‡q‡Q hviv GBPGmwewm wm‡j‡±i †hvM¨Zvi gvb`‡Ð 
DËxY©, hvi g‡a¨ b~¨bZg †gvU m¤cK© e¨vjvÝ (wUAviwe) 10 jvL UvKv ev 
GBPGmwewm-Gi we‡ePbvi wfwË‡Z Gi Øviv wewfbœ mg‡q wba©vwiZ Ab¨vb¨ wUAviwe 
AšÍf©z³ i‡q‡Q| e¨vsK GBPGmwewm wm‡j± c`gh©v`vi Rb¨ †hvM¨ MÖvnK‡`i cY¨ I 

cwi‡levi we‡kl myweav cÖ`vb K‡i| GBPGmwewm wm‡j± MÖvnK‡`i Rb¨ wba©vwiZ myweav 
Ges cQ‡›`i g~j¨ GBPGmwewm wm‡j± B¯Ívnvi Ges GBPGmwewm wm‡j± wd Ges Pv‡R© 
ewY©Z Av‡Q|

23.3 GKRb MÖvnK whwb GBPGmwewm wm‡j± c`gh©v`vi Rb¨ Av‡e`b K‡i‡Qb wZwb m¤§Z nb 
†h, GLv‡b DwjøwLZ wbqg I kZ©vewj †g‡b †bIqvi Av‡M GBPGmwewm wm‡j± B¯Ívnv‡ii 
GKwU Abywjwc Ges GBPGmwewm wm‡j± wd Ges Pv‡R©i GKwU Abywjwc Zviv Øviv M„nxZ, 
cov Ges †evSv n‡q‡Q| GLv‡b DwjøwLZ wbqg I kZ©vewj QvovI, GBPGmwewm wm‡j± 
MÖvnK‡K cÖ`Ë cÖwZwU cY¨ ev cwi‡lev †mB cY¨ ev cwi‡levi mv‡_ mswkøó wbw`©ó kZ©vewj 
Øviv wbqwš¿Z n‡e hv cY¨ ev cwi‡lev MÖn‡Yi mgq MÖvnK ¯^xKvi K‡i †b‡eb|

23.4  e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wUAviwe kZv©ewj QvovB MÖvnK‡K GBPGmwewm 
wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| G‡¶‡Î, e¨vsK c~e© weÁwß w`‡q MÖvn‡Ki Rb¨ wm‡j± 
÷¨vUvm n«vm ev eÜ Kiv ev wnmve Ges/A_ev cwi‡lev eÜ Kivi AwaKvi msi¶Y K‡i| 
wUAviwe kZv©ewj c~iY Kivi Rb¨ e¨vsK Zvi wbR¯^ wm×v‡šÍ MÖvnK‡K ‡MÖm wcwiqWmn 
cixÿvg~jK ev mvgwqKfv‡e wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| hw` ‡mmg‡qi g‡a¨ 
MÖvnK wUAviwe ev Ab¨ ‡KvbI kZ© c~iY Ki‡Z e¨_© nb Zvn‡j e¨vsK Zvi wbR¯^ 
we‡ePbvi wfwË‡Z, wm‡j± ÷¨vUvm n«vm ev eÜ Kivi AwaKvi msi¶Y Ki‡e, A_ev ‡M«m 
wcwiqW ‡kl nIqvi c‡i wnmve Ges/A_ev cwi‡lev eÜ K‡i ‡`‡e|

23.5 e¨vsK wbqwgZfv‡e MÖvn‡Ki wnmve (¸‡jv) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` Avi 
†hvM¨Zvi gvb`Ð c~iY bv K‡i (Dc‡i DwjøwLZ), Zvn‡j e¨vsK MÖvn‡Ki wnmve (¸‡jv), 
e¨vs‡Ki we‡ePbvi wfwË‡Z, mvaviY wnmv‡ei w¯’wZ‡Z ̄ ’vbvšÍi Ki‡e ev wnmve (¸‡jv) eÜ 
K‡i †`‡e| GBPGmwewm wm‡j± †_‡K MÖvnK‡K AcmviY Kivi Av‡M ev m¤cK©/ wnmve 
(¸‡jv) eÜ Kivi Av‡M e¨vsK MÖvnK‡K c~e© weÁwß cÖ`vb Ki‡e|

23.6 MÖvnK ̄ x̂Kvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebgb Kivi c‡i, GBPGmwewm wm‡j± 
GwUGg KvW© Ges GBPGmwewm wm‡j± †PKeyK eÜ Kimn GBPGmwewm wm‡j‡±i mswkøó 
myweav Ges AMÖvwaKvig~jK g~j¨¸‡jv MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv| GBPGmwewm 
wm‡j± †_‡K Aebgb Kivi c‡i, MÖvn‡Ki Rb¨ cÖ‡hvR¨ wd Ges PvR©̧ ‡jv, "m¤c` Ges 
e¨w³MZ e¨vswKs wd Ges PvR©" cÖPvic‡Î ewY©Z mvaviY wnmve¸‡jvi g‡ZvB n‡e|

23.7 e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mg‡q GBPGmwewm wm‡j‡±i Rb¨ †hvM¨Zvi 
gvb`Ð cwieZ©b Ki‡Z cv‡i|

GBPGmwewm K‡c©v‡iU Kg©x myweav cwiKíbv ("wmBwcGm")

23.8 †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b GKwU wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, 
MÖvnK GKwU wmBwcGm wnmve Ges Gi we‡kl myweav¸‡jvi †hvM¨ n‡eb, Z‡Zvw`b ch©šÍ 
hZw`b MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm Pzw³ _v‡K Ges 
wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbK cwiP‡q D‡jøL K‡i †h, hZw`b †m †Kv¤cvwb‡Z wbhy³ 
_vK‡e †Kv¤cvwb †_‡K MÖvn‡Ki †eZb MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e|

23.9 wb¤œwjwLZ cwiw¯’wZ‡Z MÖvnK GBPGmwewm wmBwcGm MÖvnK nIqv eÜ K‡i †`‡eb: (i) 
cÖeZ©bKvix wb‡qvMKZ©vi mv‡_ Zvi PvKwi eÜ K‡i w`‡j ev hw` wb‡qvMKZ©vi KvQ †_‡K 
Zvi gvwmK †eZb Zvi e¨vsK wnmv‡e GKUvbv 2 (`yB) gvm Rgv bv nq, (ii) e¨vs‡Ki mv‡_ 
wb‡qvMKZ©vi wmBwcGm Pzw³ Ges c`gh©v`v eÜ n‡j ev (iii) †hLv‡b MÖvn‡Ki wb‡qvMKZ©v 
Øviv wb‡`©wkZ ev Aby‡iva Kiv nq| Kg©ms¯’vb cwieZ©‡bi †¶‡Î e¨vsK‡K AvMvg AewnZ 
Kiv MÖvn‡Ki `vwqZ¡|

23.10 Ic‡i D‡jøL Kiv m‡Ë¡I, e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z, Awej‡¤^ †Kv‡bv KviY 
D‡jøL bv K‡iB, MÖvn‡Ki wnmv‡e wmBwcGm c`gh©v`v †ivwnZ Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 24| msi¶Y
24.1 wnmve Ges cwi‡lev cÖ`v‡bi mgq, e¨vsK (ev e¨vs‡Ki †h †Kv‡bv cÖwZwbwa, Dc-Pzw³Kvix 

ev g‡bvbxZ e¨w³) †Uc, wfwWI ev Ab¨vb¨ Dcv‡q MÖvn‡Ki mv‡_ nIqv evZ©vjvc Ges 
cÖ`vb Kiv wb‡`©kvejx (‡Uwj‡dvb/ †gŠwLK †hvMv‡hvMmn) msi¶Y Ges ch©‡e¶Y Ki‡Z 
cv‡i| e¨vsK Dchy³ e‡j g‡b Ki‡j, wbw`©ó mg‡qi c‡i GB ai‡bi †iKwW©s¸‡jv‡K 
aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| GB ai‡bi †iKwW©s¸‡jv, e¨vs‡Ki GKvšÍ m¤cwË, 
MÖvn‡Ki Ici P‚ovšÍfv‡e eva¨Zvg~jK n‡e Ges e¨vs‡Ki we‡ePbvi wfwË‡Z †h‡Kv‡bv 
Kvh©avivq Ges weev‡`i †¶‡Î cÖgvY wnmv‡e MÖnY‡hvM¨ n‡e|

24.2 gvB‡µvwdwj¥s ev ¯‹¨vb Kivi c‡i, MÖvnK, wnmve ev Ab¨ †h‡Kv‡bv cwi‡levi mv‡_ 
m¤cwK©Z †h‡Kv‡bv bw_ ev †iKW© aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Dchy³ 
e‡j g‡b K‡i Ggb mgq c‡i †Kv‡bv gvB‡µvwdj¥W ev ̄ ‹¨vb Kiv bw_ ev †iKW© bó Kivi 
AwaKviI e¨vs‡Ki i‡q‡Q|

 25| bw_ e¨e¯’vcbv
MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤œv³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, 
†Kvlva¨‡¶i Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev 
Ab¨vb¨ AvB‡U‡gi mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z 
eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR 
iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`Iqv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K 
†m‡¶‡Î bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| "Avcbvi MÖvnK‡K Rvbyb"
GB wbqg I kZ©vewji Aax‡b Ab¨ †h †Kv‡bv weav‡bi cÖwZ c~e© aviYv bv K‡i, MÖvnK ¯^xKvi 
K‡ib †h, MÖvn‡Ki cUf‚wg kbv³ Ki‡Z Ges Lyu‡R †ei Ki‡Z Ges wbqwgZ MÖvn‡Ki Z_¨ 
nvjbvMv` Ki‡Z I eRvq ivL‡Z e¨vs‡K h‡_ó cwikªg Ki‡Z n‡e| MÖvnK GB ai‡bi 
†NvlYvc‡Î ¯^v¶i Ki‡Z, GB ai‡bi KvR Ki‡Z Ges/ A_ev wba©vwiZ mg‡qi g‡a¨ c~‡e©v³ 
D‡Ï‡k¨ e¨vs‡Ki Aby‡iva Kiv GB ai‡bi bw_ ev †iKW© mieivn Ki‡Z m¤§Z nb Ges GwU bv 
Kivi d‡j e¨vsK Øviv, wKš‘ mxgve× bq, †Kv‡bv †jb‡`b ev wb‡`©kbv Aby‡gv`b bv Kiv mn 
wnmve ev cwi‡lev e¨envi ¯’wMZ, eÜ ev mxwgZ Kiv n‡Z cv‡i| hw` wnmvewU eÜ Ki‡Z nq, 
Zvn‡j GB wbqg I kZ©vewj‡Z ewY©Z AwaKvi¸wji †h‡Kv‡bv GKwU cÖ‡qvM Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 27| ˆe‡`wkK gy`ªvi †jb‡`b
27.1  cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, hw` GKwU gy`ªv Ab¨ gy`ªvq iƒcvšÍi cÖ‡qvRb nq ev 

†Kv‡bv †jb‡`‡bi Rb¨ Dchy³ nq, Zvn‡j †mB iƒcvšÍ‡ii mgq e¨vs‡K cÖPwjZ wewbgq 
nvi Abymv‡i ev e¨vsK Ges MÖvn‡Ki g‡a¨ m¤§wZ Abyhvqx Ab¨ †Kv‡bv nv‡i (hw` _v‡K) 
Kvh©Ki Kiv n‡e| Ab¨ †h‡Kv‡bv mg‡q e¨vsK cÖ`Ë †h‡Kv‡bv wewbgq nvi, e¨vsK †h nv‡i 
gy`ªv iƒcvšÍi Ki‡Q Zvi †_‡K Avjv`v n‡Z cv‡i Ges GwU ïaygvÎ D`vni‡Yi Rb¨|

27.2 GKwU gy`ªv iƒcvšÍi †jb‡`b Kivi Av‡M, e¨vsK MÖvnK‡K cÖ‡qvRbxq Z_¨ ev `wjj cÖ`vb 
Ki‡Z ej‡Z cv‡i GwU cÖgvY Kivi Rb¨ †h, GB †jb‡`bwU wewfbœ mg‡q wba©vwiZ mg¯Í 
cÖ‡hvR¨ AvBb I weavb Ges GKB mv‡_ †Kv‡bv wbqš¿K KZ©…c¶/ KZ©…c¶, miKvwi ms¯’v 
(Ki KZ©…c¶ mn), wK¬qvwis ev †m‡Uj‡g›U e¨vsK, wewbgq ev wkí ev ¯^-wbqš¿K ms¯’vi 
mv‡_ m½wZc~Y©| e¨vsK G ai‡bi †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i hw` e¨vsK GB 
D‡Ï‡k¨ MÖvnK cÖ`Ë Z_¨ ev `wjj wb‡q mš‘ó bv nq|

 28| MÖvnK Z_¨/DcvË
MÖvn‡Ki Z_¨/DcvË msMÖn, e¨envi, cÖKvk BZ¨vw`

28.1 MÖvnK m¤§wZ cÖ`vb K‡ib Ges m‡›`nvZxZfv‡e †g‡b †b‡eb †h, e¨vsK Zvi cÖ‡qvR‡b 
evsjv‡`‡ki Af¨šÍ‡i Ges evB‡i (Ab¨‡`i g‡a¨) wb‡P DwjøwLZ Kvi‡Y ev Ab¨ †h†Kv‡bv 
KviY ev wb‡Pi KviY ¸‡jvi mv‡_ m¤cwK©Z/RwoZ ‡ÿ‡Î MÖvn‡Ki Z_¨ msMÖn, e¨envi, 
msi¶Y, hvPvB evQvB, n¯ÍvšÍi Ges †kqvi Ki‡Z cvi‡e:

(i) wnmve Ges †mevi mv‡_ RwoZ †Kv‡bv Av‡e`b, wb‡`©kbv, ev Ab¨ †Kv‡bv Aby‡iv‡ai
wfwË‡Z;

(ii) MÖvnK †Kv‡bv wnmve, †mev ev †h †Kv‡bv †jb‡`b hvPvB evQvB, wiwfD, Aby‡gv`b,
cwiPvjbv, wb‡`©kbv ev m¤cv`b/ mieiv‡ni Av‡e`b Ki‡j ev GLwZqv‡i _vK‡j;

(iii) `vwqZ¡ cvj‡bi ¯^v‡_©

(iv) Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg cwiPvjbv Ki‡Z

(v) MÖvn‡Ki †Kv‡bv FY msMÖn Ges MÖvn‡Ki wbivcËv ev RvgvbZ ivLvi Kv‡R

(vi) A_© Qv‡oi †PK ev Qvo msµvšÍ Z_¨ †c‡Z ev cÖ`vb Ki‡Z

(vii) Ab¨vb¨ e¨vsK Ges Avw_©K cÖwZôvb, †µwWU †idv‡iÝ G‡RwÝ ev †µwWU e¨y‡iv

(viii) GBPGmwewm/ GBPGmwewm MÖæ‡ci e¨emv msµvšÍ †jb‡`b, weZiY, AšÍfy©w³ ev AR©b

(ix) e¨vs‡Ki Kvh©µg cwiPvjbvi cÖ‡qvRbxqZv ev GBPGmwewm MÖæ‡ci cÖ‡qvRbxqZv c~iY
Kiv (‡µwWU Ges SzuwK e¨e¯’vcbv, wm‡÷g ev cY¨ Dbœqb Ges cwiKíbv, exgv, wbix¶v,
cwi`k©b Ges cÖkvmwbK, ÎywU, e¨e¯’vcbv Ges kvm‡bi D‡Ïk¨mn;

(x) e¨vs‡Ki †µwWU Ges SzuwK m¤cwK©Z g‡Wj ˆZwi Ges i¶Yv‡e¶Y;

(xi) MÖvn‡Ki Pjgvb AvgvbZ Ges hviv MÖvn‡Ki wbivcËv ev M¨vivw›U cÖ`vbKvix‡`i Zv‡`i
†hvM¨Zv wbwðZ Kiv;

(xii) MÖvn‡Ki wbKU (Ges mswkøó Ab¨vb¨‡`i wbKU cÖ‡hvR¨ AvBb Abymv‡i) wnmve ev †mev ev
mswkøó cY¨ I my‡hvM myweavi wecYb, bKkv, DbœwZ ev ea©b Kiv Ges evRvi M‡elYv I
we‡kølY Kiv|

(xiii) MÖvn‡Ki Kv‡Q ev hviv MÖvn‡Ki `vqe×Zvi M¨vivw›U ev wbivcËv cÖ`vb K‡i Zv‡`i Kv‡Q
ev MÖvnK Øviv F‡Yi cwigvY wba©viY Kiv;

(xiv) MÖvnK‡K cÖ`Ë cwi‡levi †Kv‡bv As‡ki ¯’vbvšÍi, wb‡qvM ev Dc-Pzw³ weavb Ges e¨vsK
Øviv cÖ`vbK…Z †Kv‡bv cwi‡levi †Kv‡bv Kvh©µ‡gi wiwmU, Zvi we‡µZv, wVKv`vi/
cwi‡lev cÖ`vbKvix‡`i KvQ †_‡K MÖnY;

(xv) †Kvb eva¨evaKZv, cÖ‡qvRbxqZv ev e¨e¯’v hv e¨vsK ev e¨vs‡Ki †Kv‡bv kvLv A_ev
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ KZ©…K wb‡P DwjøwLZ c‡q›U Abymv‡i †g‡b Pj‡Z nq:

(K) †Kv‡bv AvBb, wePvwiK Av‡`k ev ivq, wbqg bxwZ ev eva¨evaKZvq m¤§wZ;

(L) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’v KZ©…K cÖ`Ë ev Rvwi Kiv †Kvb †KvW,
c×wZ, wb‡`©kbv ev wb‡`©wkKv;

(M) m‡›`nRbK †jb‡`b Kvh©µ‡gi Z_¨mn wbqš¿K cÖwZ‡e`b;

(N) GBPGmwewm MÖæ‡ci mg¯Í ev †h †Kv‡bv As‡ki GLwZqvimn miKvi ev wbqš¿K 
KZ©…c‡¶i mv‡_ eZ©gvb ev fwel¨‡Zi Pzw³ ev Ab¨vb¨ A½xKvi ev eva¨evaKZv; A_ev

(O) miKvi ev wbqš¿K KZ©…c‡¶i g‡a¨ †Kv‡bv Pzw³ ev ga¨¯ÍZv;

(xvi) GBPGmwewm MÖæ‡ci g‡a¨ Z_¨ Dcv‡Ëi Av`vb-cÖ`v‡bi †Kv‡bv eva¨evaKZv, 
cÖ‡qvRbxqZv, bxwZ, c×wZ, e¨e¯’v ev mg‡SvZv ev Z_¨ I Dcv‡Ëi Ab¨ †Kv‡bv e¨envi, 
Avw_©K Aciva kbv³Ki‡Yi Aby‡gv`b ev cÖwZ‡iva ev wPwýZ Ki‡Yi †Kv‡bv †cÖvMÖvg 
Abymv‡i m¤cbœ Kiv;

(xvii) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’vi †Kv‡bv eva¨evaKZv, Av‡`k, Pvwn`v 
ev Aby‡iva c~iY Kiv;

(xviii)e¨vs‡Ki cÖK…Z ev cÖ¯ÍvweZ wb‡qvMKZ©v, AskMÖnYKvix ev Dc-AskMÖnYKvix‡K MÖvn‡Ki 
wel‡q e¨vs‡Ki AwaKv‡ii wb‡qvM Abymv‡i, AskMÖnY ev Dc-AskMÖn‡Yi welq wn‡m‡e 
†jb‡`‡bi g~j¨vqb Ki‡Z m¶g Kiv;

(xix) MÖvn‡Ki mv‡_ e¨vsK ev GBPGmwewm MÖæ‡ci mvgwMÖK m¤cK© eRvq ivLv; Ges

(xx) DcwiD³ †h†Kv‡bv GKwU m¤cwK©Z ev mgZ~j¨ welq|

28.2 e¨vsK cÖ‡qvRb g‡b Ki‡j (†h†Kv‡bv ¯’v‡b, evsjv‡`‡ki evB‡i n‡jI) wb‡¤œ DwjøwLZ 
e¨w³‡`i‡K MÖvn‡Ki (Ges mshy³ e¨vw³i) Z_¨ n¯ÍvšÍi, †kqvi, Av`vb cÖ`vb, Ges 
cÖKvk Ki‡Z cv‡i (†h†Kv‡bv cÖ‡qvRbxq Ges †hŠw³K Kvi‡Y):

(i) GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨

(ii) †h†Kv‡bv mve-KbUªv±i, cÖwZwbwa, †mev cÖ`vbKvix, cø¨vUdg©/ wm‡÷g †cÖvfvBWvi/ 
Acv‡iUi, ev e¨vsK ev GBPGmwewm MÖæ‡ci mv‡_ mshy³ (Zv‡`i Kg©x, cÖwZwbwa, G‡R›U, 
wVKv`vi, †ckv`vi Dc‡`óv, cwiPvjK Ges Awdmvi)|

(iii) miKvi ev bxwZ wba©viK KZ©…c¶, AvBb cÖ‡qvMKvix ms¯’v, Av`vjZ ev wePvwiK cÖavb, 
Zv‡`i Aby‡iva, Pvwn`v, ev cÖ‡qvRbxqZv Abymv‡i; 

(iv) MÖvn‡Ki c¶ †_‡K †c‡g›U MÖnYKvix, myweav MÖnYKvix, wnmv‡ei DËivwaKvix, 
ga¨¯ÍZvKvix, cÖwZwbwa I G‡R›U e¨vsK, e‡›`ve‡¯Íi e¨e¯’vKvix, DB`‡nvìvi G‡R›U, 
wewbgq ev evwb‡R¨i Avavi, †jb‡`b e¨e¯’v, Ges cø¨vUdg©/ Acv‡iUi cÖ`vbKvix, FY 
msMÖn ms¯’v, ÷K G·‡PÄ, †h me †Kv¤cvwb‡Z MÖvn‡Ki Rvgvb‡Z my` i‡q‡Q (hLb 
MÖvn‡Ki Rb¨ †mB wbivcËv e¨vsK Øviv M„nxZ nq);

(v) Z…Zxq c‡ÿi cyi¯‹vi, wek¦¯ÍZv, mn cÖPvi, Ges myweav cÖ`vbKvix, GBPGmwewm e¨vs‡Ki 
mn cÖPviK ev GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨;

(vi) my` †jb‡`‡b AvMÖnx c¶, ev SzuwK wba©vi‡Y AvMÖnx c¶|

(vii) Ab¨ e¨vsK, Avw_©K c«wZôvb, ‡µwWU ‡idv‡iÝ G‡RwÝ ev ‡µwWU e¨y‡iv;

(viii) ‡Kv‡bv GBPGmwewm ev GBPGmwewm Mªy‡ci e¨emvwqK ¯’vbvšÍi, wb¯úwË, GKxf~ZKiY ev 
AwaM«n‡Yi ‡¶‡Î;

(ix) GBPGmwewm evsjv‡`‡ki ‡MvcbxqZvi `vwq‡Z¡ _vKv ‡Kv‡bv e¨w³ ev GBPGmwewm MÖæ‡ci 
m`m¨ hviv GB ai‡bi Z_¨ ‡Mvcb ivLvi `vwqZ¡ wb‡q‡Q|

28.3 mvaviY AMÖMwZ‡Z †Kv‡bv mxgve×Zv ev ÿwZ QvovB MÖvnK m¤§Z n‡eb †h, e¨vsK 
MÖvnK‡K cÖ`vbK…Z †mevi †h†Kv‡bv Ask †Kv‡bv Z…Zxq c¶ ev/ Ges GBPGmwewm MÖæ‡ci 
Ab¨ †Kvb m`m¨‡K (Ab¨ †Kv‡bv †ÿÎ ev GjvKviB †nvK bv †Kb) n¯ÍvšÍi ev Dc Pzw³i 
e¨e¯’v Ki‡Z cv‡i| MÖvnK m¤§Z nq †h, G ai‡bi n¯ÍvšÍi/ Dc Pzw³i cÖ‡qvRbxq ev 
h_vh_ Kvi‡Y e¨vsK MÖvn‡Ki  †h†Kv‡bv Z_¨ †kqvi Ki‡Z cv‡i|

28.4 MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK 
mgq mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| 
MÖvnK e¨vsK‡K me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ 
(background) Ges e¨vs‡Ki m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb 
n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq 
e¨vsK‡K †`Iqv weeiY, Z_¨ Ges bw_ mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv 
cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e AewnZ Ki‡eb|

28.5 e¨vsK, MÖvnK, wnmve, †mev msµvšÍ cÖ‡qvRbxq wbqg ev kZ© hv e¨vs‡Ki Kv‡Q MÖvnK I 
e¨vs‡Ki †mevi Rb¨ h_vh_ e‡j MY¨ n‡e, wewfbœ mg‡qB e¨vsK G ai‡bi hvPvB-evQvB 
Ki‡Z cv‡i| MÖvnK G ai‡bi mKj Z_¨, weeiY, Ges bw_cÎ e¨vsK‡K cÖ̀ vb Ki‡Z m¤§Z 
n‡e hvi gva¨‡g e¨vsK wewfbœ mg‡q MÖvn‡Ki Ae ’̄v, cwi‡cÖw¶Z, Ges †jb‡`b m¤c‡K© 
AeMZ ev mš‘ó n‡Z cv‡i| MÖvnK GwU wbwðZ K‡i †h, wewfbœ mg‡q e¨vs‡K cÖ̀ vbK…Z 
Z_¨, weeiY Ges bw_cÎ m¤c~Y©, mwVK Ges mZ¨ Ges G‡Z †h†Kv‡bv mg‡q †Kv‡bv 
ai‡bi cwieZ©b n‡j MÖvnK AbwZwej‡¤̂ e¨vsK‡K G wel‡q wjwLZfv‡e AewnZ Ki‡e|

MÖvn‡Ki `vq `vwqZ¡

28.6 wnmve, †mev, †jb‡`b BZ¨vw` msµvšÍ †h†Kv‡bv Z_¨, bw_cÎ, †iKW© Ges DcvË wbivc‡` 
ivL‡Z Aek¨B MÖvnK‡K `vqe× n‡Z n‡e| Zv‡`i †PK eB, wcb †KvW/ cvmIqvW©, 
e¨vs‡Ki wbivcËv wWfvBm, GKvD›U †÷U‡g›U BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K cÖ`vb 
Kiv hv‡e bv Ges memgq G¸‡jv‡K wbivc‡` ivL‡Z n‡e|

28.7 MÖvnK GwU ¯^xKvi Ki‡e †h, MÖvnK msµvšÍ Z_¨ Avc Uz †WU †i‡L cUf‚wg kbv³ Ges 
wbiƒcY Kivi Rb¨ e¨vsK‡K h‡_ó m‡Pó _vK‡Z nq| MÖvnK G ai‡bi wee„wZ‡Z ¯^v¶i 
Ki‡Z m¤§Z n‡e, G‡ÿ‡Î e¨vsK Øviv Aby‡ivaK…Z mKj Z_¨, DcvË, †iKW© Ges bw_cÎ 
MÖvnK wba©vwiZ mg‡qi g‡a¨B cÖ`vb Ki‡e|

28.8 hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K wewfbœ mg‡q mieivnK…Z MÖvn‡Ki 
Z‡_¨ †Kv‡bv cwieZ©b nq (e¨vsK‡K bv Rvbv‡bv n‡j) Zvn‡j 30 w`‡bi g‡a¨ MÖvnK 
e¨vsK‡K wjwLZfv‡e Rvbv‡e| hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv 
Z_¨ `vwe K‡i Zvn‡j Zr¶Yvr Reve w`‡Z m¤§Z n‡e|

28.9 we‡`‡k emevmiZ wnmveavix hw` evsjv‡`‡k ¯’vqxfv‡e emevm Ki‡Z Pvb Zvn‡j Zv‡`i 
evsjv‡`‡k wd‡i Avmvi mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

28.10 MÖvnK m¤§wZ cÖ`vb K‡i †h, †Kv‡bv cÖv‡qvwMK DcvË msi¶Y AvBb ev †MvcbxqZv AvBb 
cvj‡b wewfbœ mg‡q e¨vs‡Ki cÖ‡qvR‡b, wnmve bxwZ‡Z ewY©Z kZ©vbymv‡i e¨vsK MÖvn‡Ki 
mKj Z_¨ e¨envi, msi¶Y, cÖKvk, hvPvB-evQvB Ges Av`vb-cÖ`vb Ki‡Z cvi‡e| hw` 
GB wnmve msµvšÍ bxwZi kZ© cvj‡b MÖvnK e¨_© nq, Zvn‡j Zvr¶wYKfv‡e wjwLZ 
AvKv‡i e¨vsK‡K Rvbv‡Z n‡e| MÖvn‡Ki G ai‡bi wbqgbxwZ I kZ©cvj‡b e¨_©Zvi d‡j 
†Kv‡bv cÖKvi ¶q¶wZ, Ace¨q, ev A‡_©i ZQiyd nq, Zvn‡j e¨vs‡Ki cÖwZ Awnsm 
_vK‡e|

28.11 †Kv‡bv ¯’vbxq ev ˆe‡`wkK AvBb, e¨e¯’vcbv, ev wbqg Abymv‡i †Kv‡bv Ki/ivR¯^ 
KZ©…c¶ Øviv Z_¨ cÖ`v‡bi (ÒKi msµvšÍ Z‡_¨i Av‡e`bÓ) Av‡e`b †g‡b Pj‡Z Ges/ 
ev e¨vs‡Ki Ki msµvšÍ wee„wZ Ges wnmve i¶‡Yi `vwqZ¡ cvjb Ki‡Z, MÖvnK m¤§Z nq 
†h, e¨vsK MÖvn‡Ki mieivnK…Z Z‡_¨i wfwË‡Z D³ Ki/ivR¯^ KZ©…c¶‡K H MÖvn‡Ki 
e¨w³MZ K‡ii Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ cÖ`vb Ki‡Z MÖvn‡Ki †h†Kv‡bv Z_¨ 
msMÖn, msi¶Y, e¨envi, hvPvB-evQvB, cÖKvk Ki‡Z cvi‡e| hLb e¨vsK †Kv‡bv wjwLZ 
Av‡e`b (ÒAv‡e`bÓ) Aby‡gv`b K‡i, ZLb MÖvnK e¨vsK‡K †h†Kv‡bv e¨w³MZ Ki 
msµvšÍ Z_¨, Avw_©K Z_¨, A_ev AwZwi³ Z_¨ hv H Av‡e`b c‡Î (e¨w³MZfv‡e ev 
mvgwMÖK fv‡e, ÒcÖ‡qvRbxq Z_¨Ó) PvIqv n‡q‡Q, †m¸‡jv cÖ`vb Ki‡Z m¤§Z n‡e|

28.12 hw` MÖvnK e¨vsK‡K †h†Kv‡bv cÖ‡qvRbxq Z_¨ cÖ`vb Ki‡Z e¨_© nq ev wba©vwiZ mg‡qi 
g‡a¨ e¨vsK Øviv Av‡e`bc‡Î wb‡`©wkZ c`‡¶c MÖnY Ki‡Z Amg_© nq, Zvn‡j e¨vsK 
wnmv‡ei Rb¨ h_vh_ wm×všÍ wb‡Z cv‡i| wnmvewU hw` GKBmv‡_ Ki msµvšÍ Z‡_¨i 
Av‡e`‡bi bxwZgvjv cvj‡b e¨_© nq ev wnmvewU Ki/ †iwfwbD KZ©…c‡¶i wbKU 
wi‡cvU¨©vej wn‡m‡e wPwýZ nq, e¨vsK‡K G‡¶‡Î Ki wi‡cvwU©s I GKvDw›Us bxwZgvjv 
cvjb Ki‡Z n‡e| 

28.13 wnmve bxwZgvjvi k‡Z© †Kv‡bv cÖKvi ÿwZ ev e¨vs‡Ki KZ©…‡Z¡ †h †Kv‡bv mxgve×Zv 
e¨wZ‡i‡K, e¨vsK Zvi Pvwn`v Abymv‡i MÖvn‡Ki wbKU †_‡K Z_¨, †iKW©, DcvË ev bw_cÎ 
†c‡Z e¨_© n‡j, wb‡P DwjøwLZ †h†Kv‡bv wm×všÍ MÖnY Ki‡Z cv‡i:

K) D³ MÖvnK‡K bZzb †Kv‡bv †mev cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i
L) D³ MÖvnK‡K mKj ev AvswkK †mev cÖ`vb Ae¨vnZ ivL‡Z A¯^xK…wZ Rvbv‡Z cv‡i
M) †jb‡`b msµvššÍ †h †Kv‡bv wb‡`©kbv cvjb ev †g‡b Pj‡Z A¯^xK…wZ Rvbv‡Z cv‡i
N) D³ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤cK© wQbœ Ki‡Z cv‡i
O) m¤§wZ eva¨evaKZv c~i‡Y e¨vs‡Ki ev GBPGmwewm MÖæ‡ci m`m¨ cÖ‡qvRbxq c`‡¶c 
MÖnY Ki‡Z cv‡i
P) ¯’vbxq AvBb Abymv‡i D³ MÖvn‡Ki wnmvewU eøK, ¯’wMZ, ¯’vbvšÍi ev eÜ Ki‡Z cv‡i|  

 29| GBPGmwewm MÖæ‡ci Rb¨ cÖ‡hvR¨ AvBb I wewa-weavb
29.1 GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavbmg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë 
†mevi e¨envi, evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I 
evsjv‡`‡ki Ab¨vb¨ wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ 
wba©vwiZ n‡e|

29.2 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, 
wewa I mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx 
A_© cvPvi, mš¿vmx A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev mËv‡K 
Avw_©K Ges Ab¨vb¨ †mev e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z 
AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß 
n‡Z cv‡i)|

29.3 Ab¨¸‡jvi g‡a¨ AšÍf©z³, DcwiD³ weav‡bi Aax‡b mycvwikK…Z Kvh©vejxi g‡a¨ i‡q‡Q: 
(i) e¨vsK ev GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`‡m¨i cÖwµqvi gva¨‡g MÖvnK ev MÖvn‡Ki 
c¶‡K †cÖwiZ ev Zv‡`i Øviv †cÖwiZ †Kv‡bv A_©cÖ`v‡bi evZ©v Ges Ab¨vb¨ Z_¨ ev 
†hvMv‡hvM Ges Z`šÍ ; (ii)  GKwU bvg hv GKRb Aby‡gvw`Z e¨w³ ev mËv‡K wb‡`©k 
Ki‡Z cv‡i Zv cÖK…Zc‡¶ †mB e¨w³ ev mËv wKbv †mwU wb‡q AviI AbymÜvb Kiv|

29.4 Ic‡i †hgbwU DwjøwLZ †miKgfv‡e GBPGmwewm MÖæ‡ci †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨ 
†Kv‡bv Z_¨ ev †hvMv‡hvM cÖwµqvKi‡Y, ev wnmv‡ei mv‡_ RwoZ †Kv‡bv eva¨evaKZv 
cvj‡b ev MÖvnK‡K cÖ`Ë †h‡Kv‡bv cwi‡levi †Kv‡bv weavb Ki‡Z wM‡q m¤c~Y© ev 
AvswkKfv‡e M„nxZ †h‡Kv‡bv c`‡¶‡ci d‡j, hv e¨vsK ev GiKg Ab¨vb¨ m`m¨iv 
Zv‡`i GKvšÍ I wbR¯^ weevPbvi wfwË‡Z Gai‡bi mg¯Í AvBb, bxwZgvjv, Ges 
Aby‡iv‡ai Aax‡b h_vh_ e‡j g‡b K‡i, †h‡Kv‡bv c‡¶i †Kv‡bv ¶wZ (mivmwi ev †Kvb 
dj¯^iƒc †hgbB †nvK, G¸‡jvmn wKš‘ mxgve× bq, gybvdv, DcvË ev my‡`i †jvKmvb), 
ev  ZQiyd n‡j, e¨vsK ev GBPGmwewm MÖy‡ci Ab¨ †Kv‡bv m`m¨ `vqx _vK‡e bv| 
Gai‡Yi wbw`©ó cwiw¯’wZ‡Z, e¨vsK †h c`‡¶c wb‡Z cv‡i Zv H wbw`©ó Z_¨ 
cÖwµqvKi‡Y evav w`‡Z ev wej¤^ NUv‡Z cv‡i| Kv‡RB, e¨vsK ev GBPGmwewm MÖæ‡ci 

†Kv‡bv m`m¨B GwU wbwðZfv‡e ej‡Z cvi‡e bv †h, e¨vs‡Ki cÖwµqv¸‡jvi mv‡_ 
m¤cwK©Z †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨vb¨ Z_¨ Ges †hvMv‡hvM msµvšÍ c`‡¶c¸‡jv, 
hv GB avivwUi AbyeZ©x n‡q D³ cwiw¯’wZ‡Z MÖnY Kiv nq, ‡mwU h_vh_, mv¤cÖwZK ev 
wbqwgZ AwaMg‡bi Øviv nvjbvMv`K…Z, hLb Gai‡Yi Kvh©µg †Kv‡bv cÖ‡hvR¨ AvBb 
Ges bxwZgvjvi cÖ‡qvRbxqZvi AMÖv‡n¨i welq nq, e¨vsK ev¯Íem¤§Z I hyw³m½Zfv‡e 
hZ `ªæZ m¤¢e Gai‡Yi cwiw¯’wZ m¤c‡K© MÖvnK‡K AewnZ Kivi cÖ‡Póv Ki‡e|

 30| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg
K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

kbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e ’̄vcbv Kvh©µg, m¤§wZ 
eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e ’̄v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev 
MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯Œwbs, 
B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,
3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB
4| GKRb e¨w³ ev mËvi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z 

AviI AbymÜvb Kivmn mKj wKQy‡K AšÍf©y³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 
A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 
weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva 
SzuwK e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z 
†nvK bv †Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev 
GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013, 
‡cbvj ‡KvW, 1860 A_ev wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ 
AvBbmn Ab¨vb¨ A_© msµvšÍ AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a 
GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ n‡e|

 31| Ki m¤§wZ
31.1 MÖvnK m¤§wZ cÖ`vb K‡ib †h, ïaygvÎ MÖvnK wb‡RB e¨vsK ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i cÖ`vbK…Z †Kv‡bv †mev ev wnmve †Lvjv I e¨env‡ii mv‡_ RwoZ wewfbœ Ki 
msµvšÍ wbqg bxwZ (Ki cÖ`vb ev wiUvb© I me ai‡bi K‡ii Gi Rb¨ cÖ‡qvRbxq `wjj 
cÖ`k©bmn) cvjb I fv‡jvfv‡e †evSvi Rb¨ `vqx _vK‡eb| cÖ‡Z¨K m¤ú„³ e¨w³, hviv 
Zv‡`i mvg_¨© Abyhvqx m¤ú„³ e¨w³ wn‡m‡e KvR Ki‡e (Ges Zv‡`i e¨vw³MZ mvg_©¨ 
Abyhvqx bq) Zviv Zv‡`i wbR `vwq‡Z¡ GKB ¯^xK…wZ †`‡eb|

31.2 †ek wKQz †`‡k MÖvnK ev m¤ú„³ e¨w³i ¯’vqx evm¯’vb, Avevm¯’vb, bvMwiKZ¡ ev Kg©ms¯’vb 
wb‡q K‡ii weavb QvovI K‡ii Ab¨ wbqg _vK‡Z cv‡i| e¨vsK ev GBmGmwewm MÖæ‡ci 
†Kv‡bv m`m¨ Ki wb‡q †Kv‡bv civgk© †`q bv Ges MÖvnK ¯^vaxbfv‡e AvBwb Ges Ki 
civgk© PvIqvi Rb¨ `vqe×| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ wnmve †Lvjv 
ev Ab¨ †Kv‡bv †mev cÖ`vb Ki‡jI, Gi mv‡_ GBPGmwewm e¨vsK ev Gi †Kv‡bv m`m¨ 
MÖvn‡Ki Ki msµvšÍ `vq `vwqZ¡ wb‡q †Kvbfv‡e `vqx _vK‡e bv| 

31.3 MÖvnK e¨vsK‡K Aby‡gv`b cÖ̀ vb Ki‡e, ‡hb e¨vsK Drm †_‡K †Kv‡bv cÖ‡hvR¨ Ki ev DB_‡nvwìs 
Ki hv mỳ  ev MÖvnK‡K cÖ̀ Ë Ab¨ †h‡Kv‡bv A‡_©i mv‡_ m¤cwK©Z Ki KZ©b Ki‡Z cv‡i|

32| Ki ¶wZc~iY Ges MÖm-Avc
32.1 e¨vsK‡K cÖ‡`q ev e¨vsK Øviv MÖnY‡hvM¨ mg¯Í †c‡g›U ev cwigv‡Yi A_©, hv 

cwi‡lev¸‡jvi mv‡_ m¤cwK©Z ev GKwU wnmv‡ei †¶‡Î cÖ‡hvR¨ (wd, g~j¨, PvR©, my` Ges 
LiPmn), †m¸‡jv cÖ‡hvR¨ n‡Z cv‡i Ggb g~j¨ ms‡hvRb, weµq, e¨envi, cY¨ Ges 
cwi‡lev, wmj‡gvni, ev Abyiƒc hw` †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki wnmv‡e KZ©b, ev 
DB_‡nvwìs ev †c‡g›U ev GKB iKg ïé/ PvR© cÖ‡hvR¨ AvBb Ges bxwZgvjv Øviv 
wba©vwiZ nq, Zvn‡j MÖvnK‡K Aek¨B e¨vs‡K †c‡g›U evov‡Z n‡e ev e¨vs‡Ki gva¨‡g 
m¤c~Y© A‡_©i iwm` wbwðZ Ki‡Z n‡e hv e¨vsK Øviv †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki 
wnmv‡e ev GKB iKg cÖ‡qvRbxq ïé/ PvR© Qvov MÖnY Kiv n‡q‡Q| e¨vs‡Ki Aby‡iva 
Abymv‡i MÖvnK‡K AbwZwej‡¤^ e¨vs‡Ki wbKU m‡šÍvlRbK cÖgvY mieivn Ki‡Z n‡e †h 
MÖvnK cÖ‡hvR¨ KZ©b ev DB_‡nvwìs ev †c‡g‡›Ui eva¨evaKZv cvjb K‡i‡Q| Gai‡bi 
eva¨evaKZv cvj‡b e¨_©Zvi Rb¨ m„ó me ai‡bi djvd‡j e¨vs‡Ki `vwe Abymv‡i MÖvnK 
e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e Ges GKB mv‡_ e¨vs‡Ki weiæ‡× †Kv‡bv KZ©…c‡¶i 
†h‡Kv‡bv `vwei wecix‡Z e¨vs‡Ki cÖwZ Awnsm _vK‡e|

32.2 MÖvnK‡K †Kv‡bv wnmve ev cwi‡lev, GKB mv‡_ msNwUZ †Kv‡bv my`, Rwigvbv, g~j¨ ev 
e¨‡qi mv‡_ m¤cwK©Z GKwU Ki wnmv‡ei Rb¨ nIqv (cÖZ¨¶ ev c‡iv¶fv‡e) †fvMvwšÍi 
wecix‡Z e¨vsK Øviv wba©vwiZ †Kv‡bv ¶wZ, `vqfvi, ev g~‡j¨i mgcwigvY e¨vsK‡K 
¶wZc~iY w`‡e, Ges e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e|

32.3 AvBb Abymv‡i e¨vs‡Ki †Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, c~‡e© DwjøwLZ aviv 32.1 
ev 32.2 Gi Aax‡b, MÖvn‡Ki Øviv e¨vs‡K cÖ`vb‡hvM¨ †Kv‡bv A_©, e¨vsK MÖvnK‡K c~e© 
†Kv‡bv †bvwUk cÖ`vb Kiv QvovB, MÖvn‡Ki †h‡Kv‡bv wnmve †_‡K, wnmv‡e ch©vß A_© Av‡Q 
wKbv ev IfviWªvdU ev Ab¨vb¨ myweav Av‡Q wKbv Zv we‡ePbv bv K‡iB, †h‡Kv‡bv A_© 
KZ©b K‡i wb‡Z cv‡i| 

 33| MÖvn‡Ki wbivcËv eva¨evaKZv
33.1 MÖvnK m¤§Z nb Ges ̄ ^xKvi K‡ib †h: (i) GwU MÖvn‡Ki GKvšÍ ̀ vwqZ¡ †h, †m Zvi e¨w³MZ 

DcvË †Mvcb ivL‡e Ges AcÖ‡qvRbxq bw_¸‡jv wbivc‡` AcmviY Ki‡e; (ii) GwU 
MÖvn‡Ki `vwqZ¡ †h, †m mg¯Í KvW©, wcb, cvmIqvW©, †PK eB wnmve¸‡jv‡Z wbqš¿Y 
cvIqvi †h‡Kv‡bv Dcvq me©`v myiw¶Z Ges wb‡Ri wbqš¿‡Y ivL‡e Ges MÖvnK GwU Ki‡Z 
e¨_© n‡j, e¨vsK MÖvn‡Ki nIqv †Kv‡bv ¶q ¶wZi Rb¨ `vqe× _vK‡e bv; Ges (iii)
MÖvnK‡K Aek¨B mg¯Í cÖ‡qvRbxq mZK©Zvg~jK e¨e¯’v MÖnY Ki‡Z n‡e Ges wbivcËv 
j•Nb cÖwZ‡iva Ki‡Z wbijm cÖ‡Póv Ki‡Z n‡e|

33.2 hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 
Znwej ̄ ’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 
cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 34| wb‡lavÁv
34.1 MÖvnK wbwðZ K‡i †h (i) MÖvnK, (ii) MÖvn‡Ki mnvqK ms¯’v¸‡jvi †KD, A_ev MÖvn‡Ki 

cwiPvjK, Kg©KZ©v-Kg©Pvix, G‡R›U ev mn‡hvMx ev MÖvn‡Ki mnvqZvKvix‡`i g‡a¨ †h 
†KDB, Ggb †Kv‡bv e¨w³ ev mËv ("e¨w³") bq, †h, wb‡P DwjøwLZ †Kv‡bv e¨w³i 
gvwjKvbvaxb ev wbqš¿Yvaxb: K) BDGm wWcvU©‡g›U Ae †UªRvwim Awdm Ae d‡iBb 
G¨v‡mUm K‡›Uªvj Øviv cwiPvwjZ ev wbqwš¿Z †Kv‡bv wb‡lavÁv, w` BDGm wWcvU©‡g›U Ae 
†÷U, RvwZmsN wbivcËv cwil`, BD‡ivcxq BDwbqb, weªwUk ivR‡Kvl, nsKs gy`ªv 
KZ©…c¶ ev Ab¨†Kv‡bv cÖvmw½K gy`ªv Qvo ev Aby‡gv`b KZ©…c¶ (mw¤§wjZfv‡e, 
Òwb‡lavÁv"); A_ev (L) wµwgqv AÂj, wKDev, Bivb, DËi †Kvwiqv, my`vb Ges 
wmwiqvmn Ab¨ †Kv‡bv †`k ev AÂ‡j Aew¯’Z, MwVZ ev ¯’vbxq †hwU ev hviv wb‡lavÁvi 
AvIZvfy³|

34.2 MÖvnK m¤§Z nb †h, MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv wnmv‡ei Znwej ev e¨vs‡Ki Øviv 
cÖ̀ Ë A_©vqb e¨envi, avi, Pvù v A_ev GB ai‡bi Znwej †Kvb mnvqK, †hŠ_ D‡`¨v‡Mi 
Askx`vi ev Ab¨ e¨w³‡K cÖ̀ vb Ki‡e bv: (K) wb‡lavÁvi AvIZvfy³ Ggb †Kv‡bv e¨w³i 
mv‡_, ev †h†Kv‡bv †`k ev AÂ‡ji †Kv‡bv Kvh©µg ev e¨emvi Rb¨ A_©vqb Kiv; A_ev 
(L) Ab¨ †Kv‡bv c×wZ‡Z, hv †Kv‡bv e¨w³i Øviv wb‡lavÁv j•Nb wn‡m‡e MY¨ Kiv nq|

34.3 GB wnmve wewagvjvi Aax‡b e¨vs‡Ki Ab¨ †Kv‡bv AwaKv‡ii cÖwZ †Kv‡bviKg evav 
QvovB e¨vsK wb¤œwjwLZ AwaKvi¸‡jv msi¶Y K‡i Ges GB AwaKvi¸‡jv cÖ‡qv‡Mi d‡j 
MÖvnK †h ¶wZ, LiP/ ¶wZi m¤§yLxb n‡Z cv‡i Zvi Rb¨ e¨vsK `vqx _vK‡e bv:

(i) cÖ‡hvR¨ wb‡lavÁvi AvBb ev bxwZgvjv, GBPGmwewm Gi wb‡lavÁvi bxwZgvjv ev 
†jb‡`b hv GBPGmwewm- Gi SzuwKi cÖe„wË ewnf©‚Z †jb‡`b eøK Kiv, cÖZ¨vL¨vb Kiv ev 
Ab¨_vq cZb NUv‡bv| 

(ii) mswkøó wbqš¿K KZ©…c¶‡K wb‡lavÁvi AvBb f‡½i wel‡q (MÖvnK KZ©…K wb‡lavÁv AvBb 
Gov‡bvi †Póvmn) wi‡cvU© Kiv|

 35| wewea mvaviY weavb
FY msMÖn I Av`vq

35.1 MÖvn‡Ki e¨vs‡Ki wbKU _vKv †h†Kv‡bv e‡Kqv ev F‡Yi UvKv Av`vq I cybiæ×v‡ii Rb¨ 
Ges e¨vsK‡K mnvqZv Kivi Rb¨ †h‡Kv‡bv e¨w³‡K wb‡qvM Kivi AwaKvi e¨vs‡Ki 
i‡q‡Q| GB ai‡bi e¨w³ e¨vsK Øviv wbhy³ GKRb msM„nxZ G‡R›U ev Ab¨ cwi‡lev 
cÖ`vbKvix n‡Z cv‡i|

ms‡kvab

35.2 GB wnmve wewagvjvq AšÍf©~³ kZ©vewj Ges wnmve I cwi‡lev msµvšÍ Ab¨ †Kv‡bv wbw`©ó 
wbqg I kZ©vewj ms‡kvab, cwigvR©b ev m¤c~iK Kivi AwaKvi e¨vsK msi¶Y K‡i| 
G¸‡jv hv e¨vsK h_vh_ g‡b K‡i, Aek¨B e¨vs‡Ki cvewjK I‡qemvB‡U cÖKvk Kiv 
n‡e| e¨vs‡Ki cvewjK I‡qemvB‡U D‡jøLK…Z Z_¨ e¨envi K‡i MÖvnK me©‡kl wnmve 
wewagvjvq Avc-Uz-‡WU _vKvi Rb¨ `vqe× _vK‡e|

Aby‡gvw`Z e¨w³

35.3 MÖvn‡Ki c¶ †_‡K †Kv‡bv wnmve ev cwi‡lev e¨envi ev cwiPvjbv Kivi Rb¨ Aby‡gvw`Z 
e¨w³ wn‡m‡e we‡ewPZ †h†Kv‡bv e¨w³ †mB wnmve ev cwi‡lev m¤cwK©Z wbqg I kZ©vewj 
†g‡b Pjvi Rb¨ MÖvnK KZ©…K Aby‡gvw`Z n‡eb| MÖvnK GB ai‡bi kZ©vewji cÖwZ `vqe× 
n‡Z m¤§Z nb|

A¨vmvBb‡g›U

35.4 MÖvn‡Ki Pzw³ Qvov e¨vsK †h‡Kv‡bv mgq Zvi †h‡Kv‡bv ev mg¯Í AwaKvi ev eva¨evaKZv 
†h†Kv‡bv e¨w³‡K Ac©Y ev n¯ÍvšÍi Ki‡Z cv‡i|

35.5 e¨vs‡Ki c~‡e©i wjwLZ Pzw³ Qvov Zvi AwaKvi ev eva¨evaKZv †Kv‡bv e¨w³i Kv‡Q Ac©Y 
ev n¯ÍvšÍi Kivi AbygwZ MÖvn‡Ki †bB|

wnmve Ges cwi‡lev cwiPvjbvi AwZwi³ wbqg I kZ©vewj

35.6 GB wnmve wewagvjvq AšÍf©z³ kZ©vewj QvovI, Ab¨vb¨ wbw`©ó kZ©vewj wewfbœ ai‡bi 
wnmve ev cwi‡levi †¶‡Î cÖ‡hvR¨ n‡Z cv‡i| GB ai‡bi wba©vwiZ I mywbw`©ó kZ©vewji 
Aax‡b Ab¨ †h†Kv‡bvfv‡e ev ¯cófv‡e D‡jøL bv Kiv ch©šÍ, GB (mvaviY) wnmve 
wewagvjvi Aax‡b wba©vwiZ †gqv` I kZ©vewj, wewfbœ mg‡q ms‡kvwaZ, ms‡hvwRZ ev 
cwiewZ©Z wnmv‡e weivR Ki‡e| 

35.7 MÖvn‡Ki Z‡_¨i mv‡_ m¤cwK©Z †h‡Kv‡bv m¤§wZ, Aby‡gv`b, GBPGmwewm Aby‡ivaK…Z 
`vweZ¨vM wee„wZ Ges AbygwZ hv B‡Zvg‡a¨B MÖvn‡Ki KvQ †_‡K cÖ`vb Kiv i‡q‡Q, 
‡m¸‡jv cÖ‡hvR¨ AvBb I weavb Øviv Aby‡gvw`Z cwigv‡Y c~Y© kw³ Ges cÖfv‡ei mv‡_ 
cÖ‡qvM Kiv Ae¨vnZ _vK‡e|

wePvwiK I wbqš¿K Av‡`k

35.8 hw` GKwU mshyw³, Rgv, Av‡`k, ¯’wMZv‡`k, D‡Ëvjb, A_©cÖ`vb ev Ab¨ †Kv‡bv Av‡`k, 
wb‡`©kbv ev Av`vjZ ev (‡hgbwU n‡Z cv‡i) †Kv‡bv cÖvmw½K miKvi, wbqš¿K ev ivR¯^ 
KZ©…c¶, ev Z`šÍ ev AvBb cÖ‡qvMKvix ms¯’vi KvQ †_‡K cÖvß ivq, MÖvnK, mshy³ e¨w³, 
MÖvn‡Ki wnmve ev cwi‡levi weavb m¤cwK©Z Kvi‡Y e¨vs‡Ki Ici Rvwi Kiv nq, Zvn‡j 
e¨vsK‡K, †hfv‡e cÖ‡hvR¨, GB ai‡bi Av‡`k, wb‡`©k ev ivq †g‡b Pj‡Z n‡e Ges 
MÖvn‡Ki Kv‡Q G m¤cwK©Z †Kv‡bv ¶wZ, e¨q ev b‡ói Rb¨ `vqe× _vK‡e bv| MÖvnK GB 
ai‡bi Av‡`k, wb‡`©k ev ivq cvj‡b e¨vsK‡K mg¯Í cÖ‡qvRbxq mn‡hvwMZv Ges mnvqZv 
cÖmvwiZ Ki‡e|

AcÖZ¨vwkZ Ae¯’v

35.9 GB wbqg I kZ©vewji Aax‡b _vKv Ae¯’vq, `vwqZ¡ cvj‡b wej¤^ ev e¨_©Zv, hw` GwU Zvi 
hyw³m½Z wbqš¿‡Yi evB‡ii †Kv‡bv Kvi‡Y N‡U _v‡K, †hgb; †Uwj†hvMv‡hvM, 
Z_¨†hvMv‡hvM Ges Kw¤cDUvi wm‡÷g Ges cwi‡levq e¨_©Zv, ÎywU ev AcÖvc¨Zv, hy×, 
†emvgwiK Aw¯’iZv, gnvgvwi, miKvwi c`‡¶c, ag©NU, jK-AvDU ev Ab¨vb¨ wkí Kg© 
ev evwYR¨ we‡iva, Gme Kvi‡Yi Rb¨ e¨vsK `vqe× _vK‡e bv| GB ai‡bi †Kv‡bv wej¤^ 
ev e¨_©Zv GB wnmve bxwZi j•Nb e‡j MY¨ n‡e bv Ges ¶wZMÖ¯Í eva¨evaKZv m¤cv`‡bi 
Rb¨ mgqKvj evov‡bv n‡e hv D³ cwiw¯’wZ‡Z hyw³m½Z|

AvswkK A‰eaZv

35.10 hw` GB kZ©¸‡jvi †Kv‡bv weavb †Kv‡bv AvBb Øviv A‰ea ev A‡hvM¨ e‡j †NvwlZ nq 
ev we‡ewPZ nq; Zvn‡j GB ai‡bi A‰eaZv, AKvh©KvwiZv ev A‡hvM¨Zv GB kZ©¸‡jvi 
Ab¨ †Kv‡bv weavb‡K cÖfvweZ Ki‡e bv Ges †m¸‡jv m¤c~Y©iƒ‡c ejer _vK‡e, ˆeaZv 
cv‡e Ges cÖfve LvUv‡e|

`vweZ¨vM Ges cÖwZKvi

35.11 e¨vs‡Ki †Kv‡bv AwaKvi, ¶gZv ev myweav e¨env‡i †Kv‡bv e¨_©Zv ev wej¤^ Zvi ̄ ^Z¡Z¨vM 
wnmv‡e f‚wgKv ivL‡e bv, A_ev †Kv‡bv GKK ev AvswkK wb‡`©kbv Zvi Ab¨ †Kv‡bv ev 
cieZ©x Abykxjb ev Ab¨ †Kv‡bv AwaKvi, ¶gZv ev myweav e¨envi‡K evav †`‡e bv| 
GLv‡b e¨vsK‡K cÖ`Ë †Kv‡bv cÖwZKvi Ab¨ †Kv‡bv cÖwZKvi †_‡K ¯^Zš¿ wn‡m‡e we‡ewPZ 
n‡e bv Ges cÖwZwU cÖwZKvi, GLb cÖPwjZ ev fwel¨‡Z mnRjf¨ cÖwZKvi¸‡jvmn 
µgea©gvb _vK‡e|

I‡qemvBU Ges mvgvwRK †hvMv‡hvM gva¨g

35.12 I‡qemvBU Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR e¨vsK Øviv i¶Yv‡e¶Y ev 
cwiPvjbv Kiv nq Ges GLv‡b _vKv mg¯Í welqe¯‘ Ges Z_¨ cÖv_wgKfv‡e evsjv‡`‡ki 
Af¨šÍi †_‡K cÖ‡ekKvix‡`i Rb¨| GBPGmwewm wbðqZv cÖ`vb K‡i bv †h, I‡qemvBU 
Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR¸‡jv ev †mLv‡b _vKv Z_¨ ev welqe¯‘¸‡jv 
Ab¨ †Kv‡bv †`‡ki AvBb ev weavb †g‡b P‡j ev Ab¨ †Kv‡bv ¯’vb †_‡K e¨env‡ii Rb¨ 
Dchy³| I‡qemvBU ev †cR¸‡jv‡Z cÖ`Ë Z_¨ Ggb †Kv‡bv e¨w³‡K weZiY Kiv ev Zvi 
e¨envi Kivi D‡Ï‡k¨ bq †hLv‡b GB ai‡bi weZiY ev e¨envi, mswkøó AvBb ev 
wewa-weav‡bi cwicš’x n‡e| I‡qemvBU/ †cR¸‡jvi welqe¯‘‡K †jb‡`b ev wewb‡qv‡Mi 
Kvh©Kjv‡ci mv‡_ RwoZ nIqvi D‡Ï‡k¨ †Kv‡bv Avgš¿Y ev cÖ‡ivPbv wnmv‡e we‡ePbv 
Kiv DwPZ bq Ges/ A_ev GwU evsjv‡`‡ki evB‡i †Kv‡bv wbivcËv ev Ab¨ †Kv‡bv 
DcKiY µq ev weµq Kivi †Kv‡bv cÖ¯ÍveI MVb K‡i bv|

35.13 MÖvnK wbwðZ Ki‡e †h, I‡qemvBU Ges †cR¸‡jv‡Z _vKv †h‡Kv‡bv wbivcËv Ges 
†MvcbxqZv msµvšÍ weÁwß Ges wbqg I kZ©vewji mv‡_ cwiwPZ Ges I‡qemvBU I 
†cR¸‡jv‡Z cÖ‡ek K‡i ev e¨envi Kivi gva¨‡g MÖvnK GB GKBfv‡e m¤§Z nb Ges 
†g‡b Pj‡Z m¤§Z nb| MÖvn‡Ki Kw¤cDUvi ev wWfvBm e¨envi K‡i Ggb †h‡Kv‡bv 
e¨w³i Øviv I‡qemvBU Ges †cR¸‡jv e¨envi ev cÖ‡ekvwaKvi cÖvwßi Rb¨ MÖvnK 
m¤c~Y©iƒ‡c `vqx Ges GB ai‡bi †h‡Kv‡bv e¨w³ †h GB wbqg I kZ©vewj †g‡b Pj‡Q 
†mwU wbwðZ Kivi Rb¨I MÖvnK `vqx|

mgvwßi c‡ii Aw¯ÍZ¡

35.14 GB wnmve wewagvjvi kZ©vewj, hv ¯’wMZKiY ev †gqv` DËxY© nIqv Gov‡Z h_vh_fv‡e 
cÖYqb Kiv n‡q‡Q, Ae¯’v Abymv‡i, G¸‡jv †gqv‡`vËxY© n‡q hvIqv ev cÖZ¨vnvi Kivi 
AvM ch©šÍ we`¨gvb _vK‡e Ges cÖ‡qvM Kiv n‡e|

wbqš¿K AvBb Ges ms¯‹iY

35.15 GB wnmve wewagvjvi kZ©vewj, evsjv‡`k MYcÖRvZš¿x miKv‡ii AvBb Abymv‡i 
cwiPvwjZ Ges cÖ¯‘ZK…Z Ges MÖvnK evsjv‡`‡ki Av`vj‡Zi GB ivq †g‡b wb‡Z eva¨| 
GB avivi †Kv‡bv wKQz †Kv‡bv MÖvn‡Ki weiæ‡× †Kv‡bv e¨e¯’v MÖnY Ki‡Z e¨vs‡Ki 
AwaKvi‡K mxgve× K‡i bv|  

35.16 Bs‡iwR Ges evsjv ms¯‹i‡Y wnmve wewai g‡a¨ †Kv‡bv wfbœZvi †¶‡Î, Bs‡iwR 
ms¯‹iYwU cÖvavb¨ cv‡e|

cwiwkóI:
HSBC Kv‡W©i wbqg I kZ©vewj

GB cwiwkó I-G _vKv kZ©vewj MÖvnK Ges HSBC evsjv‡`‡ki wbR wbR AwaKvi Ges 
eva¨evaKZv‡jv wba©viY K‡i Ges MÖvnK‡K KvW© I mswkøó B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi 
mwVK Ges wbivc` e¨envi m¤ú‡K© wb‡`©wkKv cÖ`vb K‡i| GLv‡b _vKv kZ©vewj KvW© wnmve Ges 
MÖvn‡Ki †bIqv mKj cwi‡lev¸‡jvi Rb¨ cÖ‡hvR¨|

GB cwiwkó I-G D‡jøwLZ kZ©vewj e¨w³MZ wnmv‡ei kZ©vewji Rb¨I c«‡hvR¨ Ges 
B‡jKU«wbK e¨vswKs cwi‡levi ‡¶‡Î wbw`©ó kZ©vewji m‡½ cov n‡e| GLv‡b _vKv wKš‘ 
we‡klfv‡e msÁvwqZ bv Ggb welq¸‡jv e¨w³MZ wnmv‡ei kZ©vewji Aax‡b wba©vwiZ n‡e| 
e¨w³MZ wnmv‡ei wbqg I kZ©vewji aviv 2.1-Gi Aax‡b ewY©Z e¨vL¨vi wbqg¸‡jv cwiwkó I 
Gi Aax‡b _vKv kZ©¸‡jvi ‡¶‡Î cÖ‡hvR¨ n‡e|

 1| KvW©/Kv‡W©i e¨envi
1.1 KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki `vwq‡Z¡ Zv‡K mievin Kiv nq, KvW© ev PIB cwi‡lev 

Ges wcb ev cvmIqvW© msµvšÍ †Kv‡bv ÿwZi Rb¨ e¨vsK `vqfvi enb Ki‡e bv| 

1.2 GKwU Kv‡W©i Rb¨ MÖvn‡Ki Av‡e`b MÖnY I Aby‡gv`‡bi c‡i MÖvn‡Ki †`Iqv wVKvbvq 
MÖvn‡Ki SyuwK‡Z e¨vsK mvaviY Wv‡K KvW©wU cvVv‡Z cv‡i Ges GKevi ‡cv÷ Kivi c‡i 
cwien‡b ¶wZ ev Ab¨ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv Ges GQvov MÖvn‡Ki 
Kv‡Q KvW© bv ‡cŠuQv‡jI †mB `vqfvi e¨vs‡Ki Ici eZv©‡e bv|

1.3 KvW© e¨envi K‡i ‡jb‡`b Kivi D‡Ï‡k¨ MÖvnK‡K c«v_wgKfv‡e GKwU 
Kw¤úDUvi-‡Rbv‡i‡UW wcb ‡`Iqv n‡e Ges MÖvnK‡K HSBC evsjv‡`k GwUGg Kv‡W©i 
cÖ_g e¨env‡i Kw¤úDUvi-‡Rbv‡i‡UW wcb cwieZ©b Ki‡Z n‡e|

1.4 KvW© mwµq Ges/A_ev e¨env‡ii †ÿ‡Î MÖvnK kZ©vewj c‡o‡Qb, ey‡S‡Qb Ges MÖnY 
K‡i‡Qb e‡j MY¨ n‡e| KvW©wU n¯ÍvšÍi‡hvM¨ bq Ges GwU ïaygvÎ MÖvn‡Ki wb‡Ri 
e¨env‡ii Rb¨ cÖ`vb Kiv|

1.5 ïaygvÎ Kv‡W© gyw`ªZ ‡gqv`Kvj ch©šÍ MÖvnK KvW© Ges wcb e¨envi K‡i Zvi e¨vsK 
Aby‡gvw`Z †jb‡`b m¤úbœ I cwiPvjbv Ki‡Z cvi‡eb|

1.6 KvW©wU me©`v e¨vs‡Ki m¤úwË wn‡m‡e we‡ewPZ n‡e| e¨vsK cÖ`Ë k‡Z©i Aax‡b Dchy³ 
g‡b n‡j e¨vsK KvW©wU cÖwZ¯’vcb ev bevqb Ki‡Z cv‡i| MÖvnK Kv‡W©i wbqš¿Y I 
‡ndvRZ  Ki‡e, Ges GwU n¯ÍvšÍi Ki‡e bv| Z‡e e¨vs‡Ki  ‡h ‡KvbI mg‡q MÖvnK 
AbwZwej‡¤^ e¨vs‡K KvW©wU ‡diZ w`‡Z eva¨ _vK‡e (wbivcËvi LvwZ‡i)|

1.7 MÖvn‡Ki bv‡g KvW© Bmy¨ Kivi Av‡M †m KvW© e¨envi K‡i †jb†`b cwiPvjbv Kivi Ávb 
iv‡L e‡j MY¨ Kiv n‡e Ges KvW© e¨env‡ii Rb¨ MÖvn‡Ki wnmv‡e chv©ß †WweU Av‡Q wKbv 
†mwUI e¨vsK wbwðZ Ki‡e|

1.8 KvW© e¨env‡ii d‡j ev Gi mv‡_ m¤úwK©Z ‡h‡Kv‡bv ¶wZi `vqfvi MÖvnK enb Ki‡eb|

1.9 Kv†W© cÖwZwU ‡jb‡`b wKsev Ab¨vb¨ cwiPvjbvi †ÿ‡Î MÖvnK cÖ`Ë †gvevBj b¤^‡i 
e¨vs‡Ki gva¨‡g msw¶ß evZ©v cvVv‡bv n‡Z cv‡i| Z‡e MÖvnK †mwU bv ‡c‡j e¨vsK `vqx 
_vK‡e bv| GB ai‡bi ‡jb‡`‡bi mZK©Zv evZv© cÖvwß‡Z Z…Zxq c‡ÿi Øviv †Kv‡bv evavi 
Rb¨ ev ÿwZi Rb¨ MÖvnK A_ev  Ab¨ †Kv‡bv c‡ÿi Kv‡Q e¨vsK `vqx _vK‡e bv|

1.10 e¨vsK Zvi wbR¯^ wm×v‡šÍi wfwË‡Z ‡h‡Kv‡bv mg‡q †Kv‡bv ‡bvwUk QvovB ‡Kv‡bv KviY 
bv Rvwb‡q Ges KvW© e¨enviKvix cÖwZ †Kv‡bv ̀ vqe×Zv QvovB, ‡h‡Kv‡bv ‡jb‡`b (¯’vbxq 
ev we‡`wk hvB ‡nvK bv ‡Kb), ev ‡jb‡`‡bi ‡h‡Kv‡bv c×wZ/gva¨‡g (mxgve×Zv QvovB, 
AbjvBb ‡cvU©vj, wdwRK¨vj c‡q Ad ‡mjm, GwUGg BZ¨vw`) KvW© e¨envi Kivi 
AwaKvi c«Z¨vnvi Ges/A_ev mxgve× Kivi, Ges/A_ev Aby‡gv`b w`‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L| P~ovšÍ ågY ‡KvUv GbUvB‡Uj‡g›U Ges/A_ev Ab¨ ‡Kvb 
mxgve×Zv ev ‡h‡Kv‡bv cÖ‡hvR¨ G‡·Ä wbqš¿Y bxwZgvjvi Aax‡b wba©vwiZ c~Y© mxgv ch©šÍ 
e¨vsK we‡`wk ‡jb‡`b ev evsjv‡`k ‡_‡K ewnM©vgx ‡iwgU¨v‡Ýi AbygwZ cÖ`vb bv Kivi 
AwaKvi msi¶Y K‡i, ‡hb mxgve×Zvmg~n wewbgq nv‡ii IVvbvgv Ges/A_ev ‡h‡Kv‡bv 
Abby‡gvw`Z ‡jb‡`‡bi mxgv AwZµg bv K‡i|

 2| wfmv †cIq‡f-wUGg myweav
2.1 wfmv †cIqf ‰ewkó¨ m¤úbœ KvW©¸‡jv‡K "wfmv ‡hvMv‡hvMwenxb-m¶g KvW©" wn‡me 

D‡jøL Kiv n‡e|

2.2 wfmv ‡hvMv‡hvMwenxb-m¶g KvW©wU mg¯Í wfmv c‡q›U-Ad-‡mj Uvwg©bv‡j cY¨ 
Ges/A_ev cwi‡lev ‡Kbvi ‡jb‡`‡bi Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ges GB ai‡bi 
wm‡÷‡g e¨vsK wewfbœ mg‡q wewfbœ myweav w`‡Z cv‡i|

2.3 MÖvnK wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWvi¸‡jv‡Z ‡hvMv‡hvMnxb ‡jb‡`b Kvh©Ki 
Ki‡Z wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib|

2.4 M«vnK wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib hZ¶Y bv cÖwZwU 
‡hvMv‡hvMwenxb ‡jb‡`‡bi g~j¨ KvW© ‡jb‡`‡bi mxgv ev wnmv‡ei e¨v‡j‡Ýi ‡ewk bv nq| 
‡hvMv‡hvMwenxb ‡jb‡`b¸‡jv‡K wc‡bi gva¨‡g wbwðZKiY Ki‡Z n‡e|

2.5 ‡h‡Kv‡bv wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWv‡i wfmv ‡hvMv‡hvMwenxb-m¶g Kv‡W©i 
e¨envi wewfbœ mg‡q e¨vsK wbav©wiZ AwZwi³ wbqg I kZ©vewji mv‡c‡¶ wba©vwiZ n‡e|

 3| Kv‡W©i mxgv Ges e¨v‡jÝ
3.1 MÖvnK‡K c~e© ‡bvwUk QvovB e¨vsK wewfbœ mg‡q Kv‡W©i mxgv wba©viY Ges/ev ms‡kvab 

Ki‡Z cv‡i|

3.2 hLb e¨vsK‡K Rvbv‡bv nq (gv‡P©›U ev Ab¨ ‡KvbI e¨w³i Øviv) ‡h ‡Kv‡bv ‡jb‡`b 
Kv‡W©i gva¨‡g Kiv n‡Z cv‡i, ZLb †mB wnmv‡ei Rb¨ e¨vsK wbav©wiZ mxgvi e¨v‡jÝ 
Avjv`v K‡i ivL‡Z cv‡i|

3.3 ‡h‡Kv‡bv cÖ¯ÍvweZ KvW© ‡jb‡`‡bi ‡¶‡Î Avjv`v K‡i ivLvi cwigvY:

(i) hZ¶Y ch©šÍ e¨vsK Dchy³ e‡j g‡b Ki‡Z cv‡i ZZw`‡bi Rb¨ Avjv`v Kiv ‡h‡Z cv‡i;

(ii) e¨vsK Øviv wba©vwiZ ‡h‡Kv‡bv mg‡q ev KvW© ‡jb‡`‡bi ‡¶‡Î e¨vsK wnmvewU ‡WweU Qvo 
†`Iqv ‡h‡Z cv‡i;

(iii) KvW© ‡jb‡`‡bi Rb¨ cÖ¯ÍvweZ cwigvY †WweU wnmv‡e Rgv bvI n‡Z cv‡i; Ges

(iv) Avjv`v Kiv ev AvU‡K ivLv cwigv‡Yi hvB †nvK bv ‡Kb, †mwU KvW© ‡jb‡`‡bi cwigv‡Yi 
mv‡_ wnmv‡ei ‡WweU Kivi e¨vs‡Ki AwaKvi‡K mxgve× ev mxwgZ Ki‡e bv|

3.4 MÖvnK ïaygvÎ GKwU Kv‡W© ‡jb‡`b Ki‡Z cv‡i hw` wnmv‡e GB ai‡bi ‡jb‡`b †gUv‡bvi 
Rb¨ ch©vß Znwej _v‡K Ges ‡jb‡`‡bi Rb¨ wba©vwiZ mxgv AwZµg bv Kiv nq| 
hvB‡nvK, e¨vsK Zvi we‡ePbvi wfwË‡Z Ges c~‡e© weÁwß bv w`‡q:

(i) MÖvn‡Ki A¨vKvD‡›U Ach©vß Znwej ev ‡µwWU _vKv m‡Ë¡I e¨vsK ‡h‡Kv‡bv mg‡q Kv‡W© 
‡jb‡`‡bi AbygwZ w`‡Z cv‡i, Ges MÖvnK‡K Gi wecix‡Z my`, Kwgkb Ges Ab¨vb¨ PvR© 
cwi‡kva Ki‡Z n‡e; Ges

(ii) cÖ‡hvR¨ mxgv AwZµg bv Kiv m‡Ë¡I ‡Kv‡bv KvW© ‡jb‡`‡bi Aby‡gv`b ’̄wMZ ivLv †h‡Z cv‡i| 

3.5 Kv‡W©i mxgv AwZµg Kiv n‡q‡Q wKbv ‡m wel‡q e¨vs‡Ki wm×všÍ P~ovšÍ Ges MÖvn‡Ki Rb¨ 
Zv gvbv eva¨Zvg~jK n‡e|

 4| ‡hŠ_ wnmve
4.1 ‡hŠ_ wnmv‡ei ‡¶‡Î Bmy¨ Kiv Kv‡W©i †ÿ‡Î e¨vsK Ggb KvD‡K KvW© cÖ`vb Ki‡Z cv‡i 

whwb GKv wnmvewU cwiPvjbvi Rb¨ Aby‡gvw`Z|

4.2 e¨vsK ‡WweU Ki‡Z cv‡i ev wnmve AvU‡K ivL‡Z cv‡i GgbwK hw` ‡hŠ_ wnmv‡e 
wb‡`©kvejx Agvb¨ Kiv nq, A_ev hZ¶Y bv GB kZ©vewji Aax‡b e¨vs‡K Øviv Rvwi Kiv 
KvW© msµvšÍ mg¯Í kZ©vewj Abymv‡i ‰eafv‡e mgvß bv nq|

4.3 Kv‡W©i gva¨‡g Kiv mg¯Í ‡jb‡`b ‡hŠ_ wnmveavix‡`i Rb¨ ‡hŠ_fv‡e Ges c…_Kfv‡e 
eva¨Zvg~jK n‡e| ‡h‡Kv‡bv ‡hŠ_ wnmveavixi (‡hŠ_ wnmveavixi G msµvšÍ Ávb ev 
KZ©…Z¡ mn ev e¨ZxZ) Øviv cÖ`Ë ‡h‡Kv‡bv ‡hvMv‡hvM, Aby‡iva ev wb‡`©kbvi Ici e¨vsK 
KvR Ki‡e Ges ‡hŠ_ wnmveavixiv GB Df‡q ai‡bi Aby‡iva, wb‡`©k Ges ‡hvMv‡hv‡Mi 
Rb¨ eva¨ _vK‡eb|

 5| KvW© nviv‡bv ev Pywi/wcb cÖKvk
5.1 hw` ‡Kv‡bv KvW© nvwi‡q hvq ev Pzwi n‡q hvq ev MÖvnK m‡›`n K‡ib ‡h wcb Ab¨ ‡KD 

†R‡b †M‡Qb evv Kv‡W©i ‡Kv‡bv m‡›`nfvRb Abby‡gvw`Z e¨env‡ii ‡¶‡Î MÖvnK‡K 
AbwZwej‡¤^ e¨vsK‡K Rvbv‡Z n‡e|

5.2 hw` GKwU KvW© nvwi‡q ‡M‡Q ev Pywi n‡q ‡M‡Q e‡j Rvbv‡bvi ci †mwU Avevi cvIqv hvq 
Z‡e †Kv‡bv †jb‡`b ev e¨envi bv K‡iB KvW©wU e¨vsK‡K ‡diZ w`‡Z n‡e (wbivcËvi 
LvwZ‡i)| e¨vsK‡K Rvbv‡bvi ci ev cÖKvk n‡q hvIqvi ci MÖvnK IB wcbwU cybivq Avi 
e¨envi Ki‡eb bv|

5.3 wbav©wiZ kZ©mv‡c‡ÿ e¨vsK hw` Dchy³ g‡b K‡i Z‡e MÖvn‡Ki Av‡e`‡bi wfwË‡Z KvW© 
cÖwZ¯’vcb ev bZzb wcb †mU Ki‡Z cv‡i, Z‡e G‡ÿ‡Î MÖvnK‡K cÖ‡hvR¨ wd Ges PvR© 
cwi‡kva Ki‡Z n‡e|

 6| ‡`‡ki evB‡i Kv‡W©i e¨envi ‡hLv‡b evsjv‡`wk gy`ªv cÖ‡hvR¨ bq
6.1 evsjv‡`‡ki evB‡i ‡jb‡`‡b Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ggb AvšÍRv©wZK KvW© cÖPwjZ 

AvBb I weavb mv‡c‡¶ Bmy¨ Kiv n‡e|

6.2 hLb MÖvnK evsjv‡`‡ki evB‡i KvW© e¨envi Ki‡eb ZLb †mB †`‡ki gy`ªvq PvR© Kiv n‡e 
Ges †mB cwigvY A_© evsjv‡`wk gy`ªvq i~cvšÍi K‡i wnmve †_‡K †WweU Kiv n‡e| 
‡h‡Kv‡bv KvW© ‡jb‡`b Kvh©Ki Kivi Av‡M †mB ‡`‡k we`¨gvb ‡h‡Kv‡bv wewbgq,wbqš¿Y, 
weavb, ‡KvUv ev mxgve×Zvi mv‡_ m½wZc~Y© wKbv Zv wbwðZ nIqvi `vwqZ¡ MÖvn‡Ki|

6.3 e¨vsK GB kZ©vewji Aax‡b MÖvn‡Ki wnmve †_‡K cÖ‡hvR¨ PvR© Ges ‡WweU Ki‡Z cv‡i 
Ges Dchy³ ‡ÿ‡Î GB ai‡bi gy`ªv i~cvšÍi nvi wbav©iY Ki‡Z cv‡i| Kv‡W©i ‡h‡Kv‡bv 
‡jb‡`b Ges e¨env‡ii mv‡_ m¤úwK©Z mg¯Í wewbgq SyuwK, ¶wZ, Kwgkb, wd Ges PvR© 
MÖvnK enb Ki‡eb|

6.4 ‡hLv‡b evsjv‡`wk gy`ªv wewbgq †hvM¨ bv, †mLv‡b cÖ‡hvR¨ kZ© I bxwZ Abymv‡i G m¤úwK©Z 
ˆe‡`wkK gy`ªv nvi wba©vi‡Yi AwaKvi e¨vs‡Ki i‡q‡Q|

6.5 UvKv e¨ZxZ Ab¨ ‡h‡Kv‡bv gy`«vi ‡jb‡`bmg~n ‡jb‡`‡b e¨eüZ gy`«v ‡_‡K wfmv 
B›Uvib¨vkbvj (A_ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi ‡hgbwU n‡Z cv‡i) 
Øviv wba©vwiZ nv‡i cvBKvwi evRvi nvi ev iƒcvšÍ‡ii w`‡b Kvh©Ki miKvi-wb‡`©wkZ nvi 
Abymv‡i wbw`©ó mxgvi g‡a¨ ‡_‡K UvKvq iƒcvšÍi Kiv n‡e| mKj we‡`wk KvW© 

(v) †h‡Kv‡bv Kvi‡Y e¨vs‡Ki c¶ ‡_‡K ‡h‡Kv‡bv Kvi‡Y KvW© ev wnmv‡ei Ab¨ ‡Kv‡bv 
‡jb‡`b‡K cÖZ¨vL¨vb; ev

(vi) Kv‡W© ev gvB‡µvwPc ev mvwK©U ev wWfvB‡mi ‡Kv‡bv ¶wZ ev ‡hfv‡eB  †nvK bv †Kb NUyK 
bv ‡Kb Kv‡W© msiw¶Z ‡Kv‡bv ‡WUv ev Z_¨ ÿwZMÖ¯Í n‡j|

9.2 KvW© e¨envi K‡i µqK…Z cY¨ ev cwi‡levi ¸YMZgvb ev cvidig¨v‡Ýi Rb¨ e¨vsK 
‡Kv‡bvfv‡eB `vqe× n‡e bv| e¨vsK ‡Kv‡bv gv‡P©‡›Ui (ev Ab¨ e¨w³i) ‡Kv‡bv myweav, ev 
wWmKvD›U ‡cÖvMÖv‡gi Rb¨ `vqx _vK‡e bv, hw`I e¨vsK MÖvnK‡K IBme wel‡q AeMZ 
Ki‡Z cv‡i (wWmKvD›U/K¨v‡¤úBb¸‡jv m¤ú‡K© hv ïaygvÎ HSBC KvW© e¨envi K‡i 
‡bIqv ‡h‡Z cv‡i)| ‡Kv‡bv gv‡P©›U cY¨ ev cwi‡levi ‡¶‡Î ev ‡Kv‡bv gv‡P©‡›Ui mv‡_ 
cÖPvig~jK Advi ev cÖPvivwfhvb ev D³ gv‡P©‡›Ui mv‡_ Askx`vwiZ¡ ev ‡hŠ_ D‡`¨v‡Mi 
†ÿ‡Î ev e¨vs‡Ki ‡KvbI `vq ev eva¨evaKZv _vK‡e bv| DcwiD³ myweav, wWmKvD›U ev 
‡cÖvMÖvg¸‡jvi ‡Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q e¨vs‡Ki Aby‡iva ev 
Aby‡gv`b MY¨ Kiv n‡e bv Ges e¨v¼ GB ai‡bi cY¨/cwi‡levi ‡¶‡Î ‡Kv‡bv cÖwZwbwaZ¡ 
ev wbðqZv (ev Iqv‡iw›U) cÖ`vb K‡i bv|

i. e¨vsK MÖvn‡Ki Øviv KvW© ev Kv‡W©i wcb e¨envi K‡i mg¯Í ‡jb‡`‡bi ‡¶‡Î wnmve †_‡K PvR© 
Ges ‡WweU Ki‡e| †mB cY¨¸‡jv mievin bv Kiv n‡j ev †Kv‡bv ÎæwU _vK‡j ev cY¨ 
ev cwi‡levi †Kv‡bv ÎywU _vK‡j ev wWmKvD›U ev Ab¨vb¨ †Kv‡bv myweavi e¨Z‡qi †ÿ‡Î 
e¨vsK `vqx _vK‡e bv|

ii. MÖvnK Ges ‡Kv‡bv gv‡P©›U, e¨vsK, Avw_©K cÖwZôvb ev Ab¨ ‡Kv‡bv e¨w³i g‡a¨ ‡Kv‡bv 
we‡iv‡ai ‡¶‡Î, e¨vs‡Ki ‡Kv‡bv `vq×Zv †bB| Gi m¤ú©~Y `vqe×Zv MÖvn‡Ki| GB 
ai‡bi we‡iva ev ‡Kv‡bv cvëv `vwe, ‡mU-A‡di AwaKvi ev Pyw³wfwËK AwaKvi Øviv 
cÖfvweZ n‡e bv| 

iii. MÖvnK ¯^xKvi K‡ib ‡h, ‡Kv‡bv gv‡P©›U ‡h‡Kv‡bv mg‡q ‡Kv‡bv c~e© weÁwß QvovB ‡Kv‡bv 
we‡klvwaKvi w¯‹g¸‡jvi Aax‡b MÖvnK‡K cÖ`Ë myweav¸‡jv mxgve×, evwZj, ms‡kvab ev 
¯’wMZ Ki‡Z cv‡i|

 10| m¤ú~iK KvW©
e¨vsK, MÖvn‡Ki Av‡e`‡bi wfwË‡Z (e¨vsK wba©vwiZ dig Ges c×wZ‡Z), MÖvn‡Ki wnmv‡ei 
wecix‡Z m¤ú~iK KvW© ("cwic~iK KvW©") Bmy¨ Ki‡Z cv‡i| DwjøwLZ cwic~iK KvW©wU wewfbœ 
mg‡q e¨vsK KZ©…K AbygwZcÖvß e¨w³‡`i bv‡g Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ Bmy¨ 
Kiv ‡h‡Z cv‡i| m¤ú~iK KvW© e¨enviKvixi GB ai‡bi KvW© e¨envi msµvšÍ Kvh©Kjv‡ci 
`vqe×Zv MÖvn‡Ki|

 11| e¨vs‡Ki ¯^vaxbZv
GB wbqg I kZ©vewj‡Z _vKv Ab¨ ‡Kv‡bv weav‡bi cÖwZ c~e©vbygvb bv K‡i, e¨vsK Zvi we‡ePbvi 
wfwË‡Z ‡h‡Kv‡bv mgq ‡Kv‡bv KviY D‡jøL bv K‡iB cÖ`Ë wel‡q AwaKvi iv‡L:

(i) KvW© ‡jb‡`‡bi ‡¶‡Î MÖvn‡Ki KvW© e¨env‡ii AwaKvi ¯’wMZ Kiv; Ges/A_ev

(ii) KvW© Ges/A_ev KvW© e¨env‡ii ‡¶‡Î ev G m¤úwK©Z mKj myweav, cwi‡lev, 
we‡klvwaKvi cÖeZ©b, ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, mgvß ev cÖZ¨vnvi Kiv|

 12| e¨w³MZ wnmv‡ei wbqg I kZ©vewj: MÖvn‡Ki ¯^xKv‡ivw³
GB AskUzKz e¨w³MZ wnmv‡ei wbqg I kZ©vewj ‡_‡K Avjv`v Kiv n‡e Ges e¨vsK Zvi 
‡iK‡W©i Rb¨ msiÿY Ki‡e|

Avwg/Avgiv wbwðZ KiwQ ‡h Avwg/Avgiv e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z DwjøwLZ mKj 
kZ©vewj c‡owQ Ges ey‡SwQ Ges GB ai‡bi kZ©vewj‡Z wewfbœ mg‡q ‡h‡Kv‡bv cwieZ©‡bi n‡Z 
cv‡i †m wel‡qI Avwg m¤§Z| Avwg wbwðZ KiwQ ‡h Avwg/Avgiv m‡PZb ‡h kZ©vewji Abywjwc 
HSBC evsjv‡`‡ki Ih‡qmvB‡U: www.hsbc.com.bd cvIqv hv‡e|

hw` GKvwaK e¨w³ ̄ ^v¶i K‡ib ev GB kZ©vewj Øviv m¤§Z nb, Zvn‡j cÖ‡hvR¨†ÿ‡Î GKeP‡bi 
RvqMvq eûePb AšÍfy©³ n‡e| AviI Z‡_¨i Rb¨, AbyMÖnc~e©K evsjv‡`‡ki ‡h‡Kv‡bv HSBC 
kvLvq ‡hvMv‡hvM Kiæb ev 16240 b¤^‡i (evsjv‡`‡ki g‡a¨ ‡_‡K) Ges +8809612716240 
b¤^‡i (we‡`k ‡_‡K) HSBC Kj ‡m›Uv‡i †hvMv‡hvM Kiæb; A_ev B-‡gBj Kiæb: 
contact@hsbc.com.bd|

‡jb‡`b¸‡jvi PvR© e¨vsK Øviv wewfbœ mg‡q wba©vwiZ PvR© Ges wd QvovI, e¨vs‡Ki Ici 
wfmv B›Uvib¨vkbvj (ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi, ‡hgbwU n‡Z cv‡i) 
Øviv Av‡ivwcZ Pv‡R©i Aax‡b cwi‡kvwaZ n‡e| evRvi IVvbvgvi Kvi‡Y wewbgq nvi, 
‡jb‡`‡bi Zvwi‡Li nvi ‡_‡K wfbœ n‡Z cv‡i|

 7| PvR© Ges cÖ‡`q wd
7.1 KvW© Bmy¨ Ges bevq‡bi Rb¨ e¨vsK MÖvn‡Ki wnmve †_‡K GKwU evwl©K wd Ges/A_ev 

mswkøó Ab¨vb¨ wd PvR© Ki‡e Ges ‡WweU Ki‡e| wewfbœ mg‡q ms‡kvwaZ cÖ‡hvR¨ wd Ges 
PvR© e¨vs‡Ki me©Rbxb I‡qemvB‡U †`Iqv _vK‡e|

7.2 Dc‡iv³ welq QvovI MÖvnK e¨vsK‡K wbgœwjwLZ wel‡q Zvi wnmve †_‡K ‡WweU Kivi 
Rb¨ m¤§Z _v‡Kb:

(i) cÖwZwU KvW© ‡jb‡`‡bi Rb¨ e¨vsK ‡h cwigvY A_© wba©viY K‡i Zv ‡Kv‡bv cwiw¯’wZ‡Z 
‡diZ‡hvM¨ n‡e bv;

(ii) MÖvn‡Ki Aby‡iv‡ai wfwË‡Z e¨vsK ‡h ‡KvbI ‡iKW©, ‡÷U‡g›U, ‡mjm W«vd&U, ‡µwWU 
fvDPvi ev Kv‡W©i e¨envi m¤úwK©Z Ab¨vb¨ bw_i Rb¨ wba©vwiZ cwigv‡Yi cÖkvmwbK wd 
MÖvn‡Ki KvQ †_‡K ivL‡eb|

(iii) MÖvnK Ges ‡Kv‡bv Avw_©K c«wZôv‡bi g‡a¨ ‡Kv‡bv e¨e¯’vi Aax‡b wnmv‡e ‡µwWU Kivi 
†ÿ‡Î wewfbœ mg‡q e¨vsK wbav©wiZ wd MÖvn‡Ki cwi‡kva Ki‡Z n‡e|

(iv) ‡h‡Kv‡bv KvW© cÖwZ¯’vcb Kivi Rb¨ wd; Ges

(v) c~e© weÁwß Rvwi Kivi gva¨‡g e¨vsK Zvi we‡ePbvi wfwË‡Z Dc‡i DwjøwLZ PvR© QvovI 
†h‡Kv‡bv PvR© ms‡kvab ev ms‡hvRb Ki‡Z cv‡i|

7.3 wnmv‡e ‡WweU Kiv ‡h‡Kv‡bv ‡c‡g‡›Ui ‡¶‡Î Av‡ivwcZ ev cÖ‡`q mg Í̄ cY¨ I cwi‡lev Ki 
MÖvnK‡K enb Ki‡Z n‡e| e¨vs‡Ki Kv‡Q MÖvn‡Ki e‡Kqv ev cvIbv ‡h‡Kv‡bv cwigvY A_© 
(KvW© ‡jb‡`‡bi ‡¶‡Î, ev wd ev PvR© ev Ab¨_vq) ‡Kv‡bv ‡bvwUk QvovB ‡h‡Kv‡bv mg‡q 
e¨vsK MÖvnK wnmve ‡_‡K ‡WweU Kivi AwaKvi iv‡L| Gi d‡j IfviWªvdU n‡Z cv‡i|

7.4 MÖvnK GB wbqg I kZ©vewj Abymv‡i wnmv‡ei ‡WweU Kiv mg¯Í PvR©mn e¨vs‡Ki mg¯Í 
e‡Kqv cwi‡kv‡ai Rb¨ `vqe× _vK‡eb (†nvK Zv GKK ev †hŠ_ wnmve)| 

7.5 e¨vsK ‡h‡Kv‡bv mgq ‡Kv‡bv c~e© ‡bvwUk QvovB evsjv‡`‡k ev Ab¨ ‡Kv_vI e¨vs‡Ki Kv‡Q 
i¶Yv‡e¶Y Kiv MÖvn‡Ki ‡h‡Kv‡bv wnmve †_‡K e‡Kqv e¨v‡jÝ ms‡hvRb Ki‡Z cv‡i 
Ges/A_ev ‡Kv‡bv UvKv ‡µwWU Ki‡Z cv‡i| 

7.6 Dc‡iv³ weavb¸‡jvi Aax‡b e¨vsK‡K c«`Ë AwaKvi¸‡jv cÖ‡qv‡Mi AwaKvi iv‡L: 

(i) KvW© ev wnmv‡ei e¨envi eÜ Kiv; Ges/A_ev

(ii) e¨vs‡Ki AbyK~‡j _vKv wnmv‡e ev e¨vs‡Ki e‡Kqv ev cÖ‡`q m¤úv`b|

 8| KvW© evwZj Ges ‡diZ
8.1 MÖvnK e¨vs‡K wjwLZ ‡bvwUk w`‡q KvW©wU evwZj Ki‡Z cv‡ib| GB ai‡bi evwZjKiY 

ïaygvÎ e¨vsK KvW© cÖvwßi ci (wbivcËvi LvwZ‡i) Ges kZ©vewj Abymv‡i mg¯Í, wd Ges 
PvR© cwi‡kv‡ai c‡i Kvh©Ki n‡e|

8.2 e¨vsK ‡h‡Kv‡bv mg‡q c~e© ‡NvlYv ev KviY QvovB ‡Kv‡bv KvW© ¯’wMZ ev evwZj Ki‡Z 
cv‡i ev ‡Kv‡bv KvW© cybtBmy¨, bevqb ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Ki‡Z cv‡i ev mg¯Í 
myweav, cwi‡lev ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, eÜ ev cÖZ¨vnvi Ki‡Z cv‡i ev 
KvW© msµvšÍ †h‡Kv‡bv my‡hvM myweav cÖZ¨vnvi Ki‡Z cv‡i| MÖvnK e¨vs‡Ki Aby‡iv‡a 
AbwZwej‡¤^ KvW©wU ‡diZ ‡`‡eb (wbivcËvi LvwZ‡I KvW©wU gvSLvb w`‡q `yB fv‡M 
‡K‡U ‡dj‡Z n‡e)| evwZj Kivi ci KvW© ‡jb‡`‡bi ‡¶‡Î mg¯Í e‡Kqv UvKv Awej‡¤^ 
e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z n‡e|

8.3 hw` GKwU KvW© evwZj Kiv nq (MÖvvnK ev e¨vsK Øviv) Zvn‡j e¨vsK ‡KvbI wd ev Zvi 
‡KvbI Ask ‡diZ w`‡Z `vqe× _vK‡e bv| MÖvnK mg¯Í KvW© ‡jb‡`‡bi Rb¨ `vqe× 
_vK‡eb| Z‡e evwZ‡ji ci wnmv‡e Gi ‡Kv‡bv cÖwZdjb _vK‡e bv|

9| eR©b Ges e¨wZµg
9.1 e¨w³MZ wnmv‡ei wbqg I kZ©vewji Aax‡b ‡h‡KvbI weav‡bi mxgve×Zv wb‡gœv³ 

welqMy‡jvi ‡h ‡Kv‡bvwU‡Z MÖvn‡Ki Amyweav, ¶wZ ev weeªZ nIqvi Rb¨ e¨vsK `vqe× 
_vK‡e bv :

(i) e¨vsK, gv‡P©›U, ev Avw_©K cÖwZôvb ev Ab¨ ‡KvbI c¶ ‡h ‡KvbI Kvi‡Y KvW© MÖnY Ki‡Z 
ev KvW© ‡jb‡`b Ki‡Z A¯^xKvi Ki‡j;

(ii) e¨vsK, Zvi Kg©Pvix, G‡R›U ev wVKv`viiv ‡KvbI ‡gwkb, ‡c‡g›U ‡m‡Uj‡g›U Ges UªvÝdvi 
wm‡÷g, ‡WUv cÖ‡mwms wm‡÷g ev UªvÝwgkb wj‡¼i e¨_©Zvi Kvi‡Y cÖZ¨¶ ev c‡iv¶fv‡e 
GB kZ©vewji Aax‡b e¨vs‡Ki ‡Kv‡bv eva¨evaKZv cvj‡b AcviM n‡j ev wkí ev Ab¨vb¨ 
we‡iv‡ai †ÿ‡Î aviv 35.9 Gi Aax‡b DwjøwLZ ejc~e©K NUbv ev e¨vsK, Gi Kg©Pvix, 
G‡R›U ev wVKv`vi‡`i wbqš¿‡Yi evB‡i ev ‡KvbI RvwjqvwZ ev RvwjqwZi dj¯^iƒc;

(iii) ‡h‡Kvb GwUGg ev Ab¨vb¨ ‡gwkb ev wm‡÷‡g ‡h‡Kvb ÎywU, e¨vs‡Ki AšÍM©Z ÎæwU ev Ab¨ 
†h‡Kv‡bv ÎæwU;

(iv) ‡h‡Kv‡bv GwUGg ev Ab¨vb¨ ‡gwkb Øviv MÖvn‡Ki KvW© ev wcb cÖZ¨vL¨vb Kiv ev Kv‡W©i 
‡jb‡`b ‡h‡Kv‡bvfv‡eB Kvh©Ki ev m¤ú~Y© Ki‡Z e¨_©Zv;
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e¨w³MZ wnmv‡ei wbqg I kZ©vewj
m¤cwË Ges e¨w³MZ e¨vswKs 

`¨vnsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW, evsjv‡`k

 1| mvaviY

GLv‡b D‡jøwLZ kZ©vewj (wewfbœ mg‡q ms‡kvwaZ) MÖvnK Ges evsjv‡`‡k nsKs GÛ mvsnvB 
e¨vswKs K‡c©v‡ikb wjwg‡UW ("e¨vsK" ev "GBPGmwewm evsjv‡`k") Gi g‡a¨ GKwU Pzw³ MVb 
K‡i Ges GwU MÖvnK‡`i wnmve †Lvjv, cwiPvjbv, aviY ev i¶Yv‡e¶Y Ges/ A_ev 
GBPGmwewm evsjv‡`k-Gi cwi‡lev MÖnY ev jvf Kivi Rb¨ eva¨Zvg~jK Ges cÖ‡hvR¨| †hme 
†ÿ‡Î e¨vsK MÖvnK‡K mvaviYZ ev we‡klfv‡e †Kv‡bv cY¨, myweav, cÖ¯Ívebv, wnmve ev ‡mevi 
†¶‡Î ‡Kv‡bv ai‡bi wd Ges wewfbœ PvR© wba©viY K‡i †m‡ÿ‡Î Ab¨vb¨ kZ©vewj QvovI GLv‡b 
D‡jøwLZ AwZwi³ kZ©vewjI cÖ‡hvR¨ n‡e| GB e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z _vKv kZ© 
Ges MÖvnK I GBPGmwewm evsjv‡`‡ki g‡a¨ Ab¨ †Kv‡bv ‡mev, cY¨, myweav, e¨emvwqK m¤cK©, 
cÖ¯Íve, wnmve ev Pzw³i †¶‡Î wba©vwiZ wbw`©ó kZ©vewji g‡a¨ †Kv‡bv we‡iva ev Am½wZ m„wó 
n‡j, GB kZ©vewji Aax‡b Zv ¯cófv‡e ejv bv _vK‡j, e¨w³MZ wnmv‡ei wbqg I kZ©vewji 
me©‡kl ms‡kvwaZ, m¤c~iYK…Z ev cwiewZ©Z nIqv fvm©bwU cÖvavb¨ cv‡e|

wewfbœ mg‡q nvjbvMv`K…Z Ges ms‡kvwaZ GB wbqg I kZ©vewj, m¤c` Ges e¨w³MZ e¨vswKs 
wd Ges PvR©, Ges GBPGmwewm wba©vwiZ wd Ges Pv‡R©i Abywjwc www.hsbc.com.bd.-G 
cvIqv hv‡e| GKRb MÖvnK D‡jøwLZ I‡qemvB‡U wb‡`©wkZ me©‡kl e¨w³MZ wnmv‡ei wbqg I 
kZ©vewj, wi‡UBj e¨vswKs Ges m¤c` e¨e¯’vcbv wd Ges PvR©, GBPGmwewm wba©vwiZ wd Ges 
PvR© Ges cY¨ msµvšÍ wbw`©ó wbqg I kZ©vewj Ges e¨vs‡Ki wd Ges PvR© m¤c‡K© AeMZ _vKvi 
Rb¨ `vqe× _vK‡eb| Bs‡iwR Ges evsjv ms¯‹i‡Yi kZ©vewji g‡a¨ †Kv‡bv Am½wZi †¶‡Î, 
Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv Ges e¨vL¨v

2.1 Ab¨_vq cÖ‡qvRb bv n‡j, GB wbqg Ges kZ©vewji †h†Kv‡bv †idv‡iÝ Gi Rb¨:

(i) "aviv", "Dc-aviv", "`dv" ev "cwiwkó", GLv‡b GB wbqg I kZ©vewji aviv, Dc-aviv, 
`dv ev cwiwk‡ói †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(ii) GB wbqg I kZ©vewj ev Ab¨ †Kv‡bv Pzw³ ev bw_ wewfbœ mg‡q ms‡kvwaZ, wewea ev 
cwic~i‡Ki †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(iii) GKwU mswewa wewfbœ mg‡q ms‡kvwaZ ev cybtcÖYqb Kivi g‡Zv GKB †idv‡iÝ wnmv‡e 
†evSv‡bv n‡e;

(iv) GKeP‡bi †idv‡i‡Ý eûePb AšÍfy©³ _vK‡e (Ges Gi wecixZ);

(v) wj½ wb‡`©k K‡i Ggb k‡ãi †ÿ‡Î Ab¨ wj½I AšÍfy©³ K‡i; Ges

(vi) mvaviY kã¸‡jv‡K †Kv‡bv mxgve× A_© †`Iqv hv‡e bv KviY †m¸‡jv‡Z wbw`©ó D`vniY 
†`Iqv _v‡K, Ges "mn", "AšÍfz©³", "we‡klfv‡e" ev Abyiƒc Awfe¨w³ Øviv cÖewZ©Z †h 
†Kv‡bv kã‡K D`vniY wnmv‡e †evSv‡bv n‡e Ges GB kã¸‡jvi g‡Zv Ab¨vb¨ k‡ãiI 
c~e©eZ©x A_©‡K mxgve× Ki‡e bv|

2.2 GLv‡b wbqg I kZ©vewj‡Z e¨eüZ cÖavb welq¸‡jv wb‡P msÁvwqZ Kiv nj:

(i) "wnmve" nj GBPGmwewm Gi gva¨‡g MÖvnK K…Z©K †Lvjv, cwiPvwjZ Ges/A_ev 
i¶Yv‡e¶Y Kiv e¨w³MZ e¨vsK wnmvemg~n|

(ii) ÒwnmveavixÓ gv‡b GKK ev †hŠ_fv‡e, e¨vs‡Ki Kv‡Q _vKv GK ev GKvwaK wnmv‡ei MÖvnK|

(iii) cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi 
wb‡`©k A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev 
¯^-wbqš¿K ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, 
wb`©kbv, w`Kwb‡`©kbv, †KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi 
Aaxb¯’ A_ev Avcwb Ges Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

(iv) GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K 
†evSv‡e hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev 
evsjv‡`‡k ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

(v) "KZ©…c¶" gv‡b †Kv‡bv wbqš¿K KZ©…c¶, wePvi wefvMxq, Avav-wePvwiK, cÖkvmwbK, 
RbmvaviY ev wbqš¿K ms¯’v, miKvi, †Kv‡bv Ki KZ©…c¶, wbivcËv ev fwel¨r G·‡PÄ, 
AvBb cÖ‡qvMKvix, †Mv‡q›`v ev Z`šÍ KZ©…c¶, ev Zv‡`i †Kv‡bv G‡R›U, Kg©KZ©v ev 
Kg©Pvix hviv GBPGmwewm MÖæ‡ci †h‡Kv‡bv As‡ki AvIZvfz³;

(vi) "e¨vsK" ev "GBPGmwewm evsjv‡`k" A_v©r `¨v nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 
wjwg‡UW, evsjv‡`k, g~jZ evsjv‡`k e¨vsK KZ©…K jvB‡mÝ cÖvß GKwU Zdwmwj evwYwR¨K 
e¨vsK, hvi cÖavb Kvh©vjq †e'm cvK© nvBUm, cøU-02 (bZzb), 522 (cyivZb), †ivW # 9 
(bZzb), avbgwÛ, XvKv, 1205, evsjv‡`k|

(vii) "wewWwU" gv‡b evsjv‡`k UvKv, evsjv‡`‡ki miKvwi gy`ªv|

(viii)"kvLv" gv‡b evsjv‡`‡k Aew¯’Z e¨vs‡Ki †h‡Kv‡bv kvLv|

(ix) "KvW©" gv‡b †h‡Kv‡bv KvW© ev KvW© mg~n (GwUGg/†WweU/†µwWU KvW© mn) hv MÖvn‡Ki 
wnmv‡ei wecix‡Z e¨vsK MÖvnK‡K mieivn K‡i‡Q ev hv Øviv B‡jKUªwbK Dcv‡q e¨vs‡Ki 
†jb‡`b Ki‡Z e¨envi Kiv †h‡Z cv‡i (GwUGg mn, c‡q›U-Ad-‡mj Uvwg©bvj, B-Kgvm© 
†jb‡`b, ‡c‡g›U ev G ai‡bi Ab¨vb¨ gva¨g hv e¨vs‡Ki Øviv mievin Kiv n‡q‡Q ev hv 
MÖnY‡hvM¨) Ges Gi cÖwZ ’̄vcb ev bevq‡Yi †¶‡Î Rvwi Kiv GB RvZxq KvW©I Gi AšÍf©z³|

(x) "KvW© †jb‡`b" A_© nj †h †KvbI cY¨, †mev Ges/A_ev Ab¨vb¨ myweav, bM` A_© 
D‡Ëvjb, bM` AwMÖg A_©, ̄ ’vbvšÍi ev e¨vjvÝ AbymÜv‡bi Rb¨ KvW ©(Kv‡W©i wc‡bi gva¨‡g 
Ges/A_ev †h †Kvb ¯^v¶i ev Ab¨ †Kv‡bvfv‡e) e¨env‡ii gva¨‡g GwUGg Ges gv‡P©›U 
AvDU‡jU mg~n, B‡jKUªwbK e¨vswKs, ev B-Kgv‡m© wewfbœ mg‡q e¨vsK wba©vwiZ k‡Z©, 
‡h‡Kv‡bv A_©cÖ`vb Kiv n‡q‡Q ev †K‡U ivLv n‡q‡Q|

(xi) "Kv‡W©i mxgv" gv‡b GK w`‡b Kvh©Ki nIqv †gvU KvW© †jb‡`‡bi e¨vsK Øviv wba©vwiZ 
wewfbœ mxgv (GwUGg †_‡K bM` A_© D‡Ëvjb, wcIGm †jb‡`b, B‡jKUªwbK e¨vswKs, 
B-Kgvm© Ges †hvMv‡hvMnxb †jb‡`bmn wKš‘ mxgve× bq)|

(xii) "KvW© †nvìvi" gv‡b GKRb MÖvnK hv‡K GBPGmwewm Øviv Zvi wnmv‡ei wecix‡Z wbqg 
I kZ©vewj †g‡b †jb‡`b Ges ‡mev MÖnY Kivi Rb¨ GKwU KvW© cÖ`vb Kiv n‡q‡Q|

(xiii) "m¤§wZ eva¨evaKZv" gv‡b nj †g‡b Pjvi Rb¨ e¨vsK Ges GBPGmwewm MÖæ‡ci 
eva¨evaKZv: (K) cÖ‡hvR¨ AvBb I weavb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ 
ev c×wZ; (L) cÖ‡hvR¨ AvBb I weav‡bi Aax‡b KZ©…c‡¶i KvQ †_‡K †Kv‡bv `vwe ev 
cÖwZ‡e`b, cÖKvk ev Ab¨vb¨ eva¨evaKZv; Ges (M) AvBb, hvi gva¨‡g GBPGmwewm 
MÖyc‡K Zvi MÖvnK‡`i cwiPq hvPvB Ki‡Z n‡e;

(xiv) "mshy³ e¨w³" gv‡b Ggb GKRb e¨w³ ev mËv (MÖvnK e¨ZxZ) hvi Z_¨, e¨w³MZ †WUv ev 
K‡ii Z_¨mn MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ̀ vb 
Kiv nq, hv wnmve Ges ‡mev weav‡bi mv‡_ m¤cwK©Z| GKRb "mshy³ e¨w³" GKRb 
Rvwgb`vi, †Kv¤cvwbi †Kv‡bv cwiPvjK ev Kg©KZ©v, Askx`vi ev Aswk`vwi‡Z¡i †Kvb m`m¨, 
†h †Kv‡bv D‡jøL‡hvM¨ gvwjK, wbqš¿K e¨w³, jf¨vs‡ki gvwjK, AwQ, Uªv‡÷i e‡›`ve Í̄Kvix 
ev i¶vKvix, wnmveavix g‡bvbxZ A_© cÖvwßi AwaKvix, MÖvn‡Ki cÖwZwbwa, G‡R›U ev 
g‡bvbxZ e¨w³ ev Ab¨ †Kv‡bv e¨w³ ev mËv hvi m‡½ MÖvn‡Ki m¤cK© i‡q‡Q hv GBPGmwewm 
MÖæ‡ci m‡½ MÖvn‡Ki m¤c‡K©i ‡ÿ‡Î cÖvmw½K †h KvD‡K AšÍf©z³ Ki‡Z cv‡i|

(xv) "wbqš¿K e¨w³" gv‡b Ggb e¨w³ ‡h GKwU mËvi Ici wbqš¿Y cÖ‡qvM K‡i| Uªv‡÷i Rb¨ 
Zviv nj wb®cwËKvix, AwQ, i¶K, ¯^Z¡‡fvMx ev ¯^Z¡‡fvMx‡`i †kªwY, Ges Ab¨ †KD †h 
Uªv‡÷i Ici P‚ovšÍ Kvh©Ki wbqš¿Y Abykxjb K‡i Ges Uªv÷ e¨ZxZ Ab¨ ms¯’v¸‡jvi Rb¨ 
Zviv wbqš¿‡Ki Ae¯’v‡b _vKvi mgZzj¨ ev Abyiƒc Ae¯’v‡b _vKv e¨w³|

(xvi) "K›U¨v±‡jm wiWvi" gv‡b c‡q›U-Ae-‡mj hš¿ †hLv‡b K›U¨v±‡jm-m¶gZv m¤cbœ 
KvW©¸‡jv cY¨ Ges/A_ev cwi‡levi A_© cÖ`v‡bi Rb¨ KvW© U¨vc K‡i A_ev KvW©wU †Kvb 
wiWv‡ii mvg‡b `ywj‡q, KvW©avixi c¶ †_‡K †Kv‡bv ¯^v¶i, wcb ev Ab¨vb¨ cÖgvYxKiY 
QvovB †jb‡`b m¤cv`b Ki‡Z e¨envi Kiv †h‡Z cv‡i|

(xvii) "K›Uv±‡jm †jb‡`b" gv‡b MªvnK‡K e¨vsK Øviv Bm¨y Kiv K›Uv±‡jmKvW© e¨envi K‡i 
†Kvb cY¨ Ges/A_ev cwi‡lev¸‡jvi A_©cÖ`v‡bi †jb‡`b|

(xviii)"MÖvnK" gv‡b GKwU wnmv‡e aviK Ges/A_ev cwi‡levi cÖvcK (GKK ev †hŠ_)|

(xix) "MÖvn‡Ki Z_¨" gv‡b GKRb MÖvnK ev GKRb mshy³ e¨w³i m‡½ m¤cwK©Z wb¤œwjwLZ 
mKj ev †h‡Kv‡bv GKwU: (K) e¨w³MZ †WUv ev e¨w³MZ Z_¨; (L) MÖvnK ev mshy³ 
e¨w³, ev Zv‡`i wnmve, cwi‡lev ev †jb‡`b¸‡jv m¤cwK©Z Z_¨, †iKW©, †WUv, bw_; (M) 
MÖvnK ev mshy³ e¨w³i Øviv e¨vs‡Ki cY¨ ev cwi‡levi e¨envi m¤cwK©Z Z_¨, †WUv, 
†iKW© ev bw_; (N) e¨vsK ev GBPGmwewm MÖæ‡ci m‡½ MÖvnK ev mshy³ e¨w³i m¤cK© 
welqK Z_¨, †WUv, †iKW©, bw_; ev (O) Ki Z_¨|

(xx) "B‡j±ªwbK e¨vswKs cwi‡lev" ej‡Z †evSvq GwUGg/‡WweU ev †µwWU KvW© cwi‡lev, 
wcAvBwe cwi‡lev, B-Kgvm© Ges wewfbœ mg‡q e¨vsK Øviv cÖ`Ë Ab¨ †Kv‡bv B‡jKUªwbK, 
AbjvBb ev †gvevBj e¨vswKs cwi‡lev|

(xxi) "Avw_©K Aciva" ej‡Z †evSvq gvwb jÛvwis, mš¿v‡m A_©vqb, Nyl, `yb©xwZ, Ki dvuwK, 
RvwjqvwZ, A_©‰bwZK ev evwYR¨ wb‡lavÁvi dvuwK, Ges/A_ev GB welq¸‡jvi m‡½ 
m¤cwK©Z †Kv‡bv AvBb ev weavb j•Nb ev j•Nb Kivi g‡Zv †Kv‡bv KvR ev cÖ‡Póv|

(xxii) "Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©Kjvc" Gi A_© aviv 30.1 Gi Aax‡b ewY©Z;

(xxiii)"Avw_©K Z_¨" gv‡b wnmv‡ei m‡½ m¤cwK©Z †h‡Kv‡bv Avw_©K ev Ab¨vb¨ WKz‡g‡›Ukb ev 
Z_¨ hvi g‡a¨ wnmv‡ei bvg (¸‡jv), b¤^i (¸‡jv) Ges †idv‡iÝ (¸‡jv), g~j¨, jvf, 
¶wZ, †µwWU, D‡Ëvjb, e¨vjvÝ, Ges wewfbœ mg‡qi †jb‡`b Ges mswkøó wb‡`©kvejx|

(xxiv)"GBPGmwewm" gv‡b `¨v nsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW|

(xxv) ÒGBPGmwewm MÖæc" gv‡b GBPGmwewm †nvwìsm cÖvB‡fU wjwg‡UW †Kv¤úvwb, Gi 
Aby‡gv`bKvix, Awafz³ ms¯’v, mswkøó ms¯’v Ges Zv‡`i †h ‡Kv‡bv kvLv Ges Awdm 
(GK‡Î ev c„_Kfv‡e);

(xxvi)"wb‡`©kbv (¸‡jv)" A_© e¨vs‡Ki Kv‡Q wewfbœ mg‡q MÖnY‡hvM¨ n‡Z cv‡i Ggb †h‡Kv‡bv 
Dcvq ev gva¨g Øviv cÖ`Ë wnmve Ges cwi‡lev m¤cwK©Z MÖvn‡Ki cÖ‡Z¨K Ges †h†Kv‡bv 

wb‡`©k| GB gva¨g¸‡jvi AšÍf©z³ n‡Z cv‡i (wKš‘ mxgve× bq) †Uwj‡dvb, GwUGg, 
wcIGm Uvwg©bvj, B›Uvi‡bU ev AbjvBb e¨vswKs‡qi gva¨g, Ab¨ †KvbI B‡jKUªwbK 
Dcvq ev gva¨g Ges wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Ab¨ †KvbI Dcvq ev gva¨g|

(xxvii) "gv‡P©›U" gv‡b †h‡Kv‡bv e¨w³, mËv, dvg© ev K‡c©v‡ikb hv‡`i e¨vsK Ges/A_ev 
†c‡g›U cwi‡lev cÖ`vbKvixi m‡½ GKwU ¯’vqx Pzw³ i‡q‡Q hv GB ai‡bi e¨w³‡K cÖ`Ë 
cY¨ ev cwi‡lev ev Pv‡R©i Rb¨ A_© cÖ`v‡bi †¶‡Î GKwU KvW© cvIqvi †hvM¨|

(xxviii) "e¨w³MZ †WUv" ev "e¨w³MZ Z_¨" gv‡b GKRb e¨w³i m‡½ m¤cwK©Z †h‡Kvb Z_¨ 
hv †_‡K †mB e¨w³‡K kbv³ Kiv hvq;

(xxix) "wcAvBwe" A_© cv‡m©vbvj B›Uvi‡bU e¨vswKs mvwf©m ev e¨w³MZ B›Uvi‡bU e¨vswKs 
cwi‡lev|

(xxx) "wcb" gv‡b e¨w³MZ kbv³KiY b¤^i (e¨vsK Øviv mievin Kiv ev e¨vs‡Ki Aby‡gvw`Z 
P¨v‡bj/ cÖwµqvi gva¨‡g MÖvnK Øviv †e‡Q †bIqv), ‡hgb; GwUGg e¨w³MZ kbv³KiY 
b¤^i|

(xxxi) "wcIGm" gv‡b gv‡P©›Um c‡q›U-Ad-‡mj Uvwg©bv‡j ev B‡jKUªwbK ¯’vbvšÍ‡i †bUIqvK© 
Øviv cwiPvwjZ Uvwg©bv‡ji gva¨‡g ïiy nIqv c‡q›U-Ad-‡mj KvW© †jb‡`b|

(xxxii) "e¨w³MZ Ki Z_¨" gv‡b MÖvnK, MÖvn‡Ki cwiPq ev Ki m¤cwK©Z †Kv‡bv `wjj cÖ`k©b 
ev Z_¨|

(xxxiii) "D‡Ïk¨" Gi A_© `dv 28.1 Gi Aax‡b ewY©Z|

(xxxiv) "cwi‡lev" gv‡b e¨vsK KZ…©K MÖvnK‡K †Kvb mxgve×Zv QvovB mievinK…Z †h†Kv‡bv 
GK ev GKvwaK ‡mev ev cY¨, †hgb; †µwWU myweav, A_©cÖ`vb/ †jb‡`b msµvšÍ ‡mev, 
B‡jKUªwbK e¨vswKs ‡mev, wnmve †Lvjv, i¶Yv‡e¶Y Ges cwiPvjbvi mv‡_ RwoZ 
mKj ‡mev¸‡jvi m‡½ m¤úwK©Z hv wewfbœ mgq nvjvbvMv`K…Z|

(xxxv) "D‡jøL‡hvM¨ gvwjK" gv‡b †Kv‡bv e¨w³ cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv mËvi 10% Gi 
†ewk jv‡fi ev 10% Gi †ewk my‡`i AwaKvix|

(xxxvi) "Ki KZ©…c¶" A_© †`kxq ev we‡`wk wbqš¿K ev Ki ivR¯̂, ivR¯̂mswkøó ev Avw_©K KZ©…c¶|

(xxxvii) "Ki wee„wZ Ges wnmvei¶Y eva¨evaKZv/ `vwqZ¡" gv‡b †h†Kv‡bv ai‡bi eva¨evaKZv 
ev `vqe×Zv hv fwel¨‡Z evsjv‡`k ev Ab¨ †h‡Kv‡bv †`‡ki †Kv‡bv AvBb, e¨e¯’vcbv 
ev weavb, hvi Abymv‡i, e¨vsK †¯^”Qvq, Pzw³e×fv‡e e¨vs‡Ki Aaxb n‡Z cv‡i ev 
cÖvmw½K Ki KZ©…c‡¶i GLwZqv‡i ev Gi m‡½ m¤cwK©Z e¨vs‡Ki Avw_©K, evwYwR¨K, 
e¨emvwqK ev Ab¨vb¨ ¯^v‡_©i Kvi‡Y e¨vs‡Ki Aaxb n‡Z cv‡i;

(xxxviii) "Ki Z_¨" gv‡b MÖvn‡Ki Ki msµvšÍ Ae¯’v ev mshy³ e¨w³i Ki msµvšÍ Ae¯’v 
m¤c‡K© WKz‡g‡›Ukb ev Z_¨|

(xxxix) "wbqg I kZ©vewj" gv‡b e¨w³MZ wnmve †Lvjvi dig Ges GLv‡b _vKv wbqg I kZ© mg~n|

 3| GKwU wnmve †Lvjv
3.1 GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv 

Ae¨vnZ ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, 
AwbewÜZ mwgwZ ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn 
†h‡Kv‡bv cÖKvi ev cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq 
mgq e¨vsK Øviv wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

3.1 GLv‡b DwjøwLZ kZ©vewji †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 
GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó 
Av‡e`bKvix, MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e 
wK bv Zv e¨vs‡Ki GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

3.3 wnmve †Lvjv, cwiPvjbv Ges i¶Yv‡e¶Y Ges/A_ev cwi‡lev cÖvwßi Rb¨ MÖvnK‡K 
Aek¨B e¨vs‡Ki wbKU ˆea bw_, †iKW© Ges Z_¨ cÖ`vb Ki‡Z n‡e hv cÖ‡qvRb mv‡c‡ÿ 
e¨vs‡Ki mš‘wói Rb¨ wewfbœ mg‡q e¨vsK KZ…©K wbw`©ó Kiv n‡q‡Q|

 4| wb‡`©kvejx

MÖvn‡Ki `vwqZ¡

4.1 MÖvnK‡K cwi‡lev ev wnmve e¨envi Kivi †¶‡Î ev e¨vsK Øviv/ e¨vsK cÖ`Ë †jb‡`b ev 
Ab¨vb¨ KvR cwiPvjbv Kivi †¶‡Î mg¯Í cÖ‡hvR¨ AvBb I weavb †g‡b Pj‡Z n‡e|

4.2 MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e G ai‡bi †Kv‡bv c`‡¶c ev †jb‡`b Ki‡e bv, hv Nyl we‡ivax 
Ges `yb©xwZ `gb AvBb †hgb; (mxgve×Zv Qvov) evsjv‡`‡ki †cbvj †KvW, 1860, 
evsjv‡`k `yb©xwZ cÖwZ‡iva AvBb, 1947, evsjv‡`‡ki `yb©xwZ `gb Kwgkb AvBb, 2004, 
evsjv‡`‡ki `yb©xwZ `gb Kwgkb wewagvjv, 2007, evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva 
AvBb, 2012 Ges evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva wewagvjv, 2019mn †Kv‡bv cÖ‡hvR¨ 
Nyl-we‡ivax AvBb j•Nb wn‡m‡e we‡ewPZ n‡e| MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e Ggb †Kv‡bv 
†jb‡`‡bi Rb¨ wnmve ev cwi‡lev e¨envi Ki‡eb bv hv cÖ‡hvR¨ †h†Kv‡bv ai‡bi Nyl 
we‡ivax Ges `yb©xwZ `gb AvB‡bi j•Nb wn‡m‡e we‡ewPZ nq|

4.3 MÖvnK Av‡e`b K‡i Ges/ A_ev Bm ÿK…Z GKwU di‡gi wb‡ ©̀kbv Abymv‡i e¨vs‡Ki Kv‡Q 
MÖnY‡hvM¨ Dcv‡q ïaygvÎ GKwU wnmve Lyj‡Z cvi‡e ev GKwU cwi‡lev e¨envi Ki‡Z cvi‡e|

e¨vs‡Ki AwaKvi I `vwqZ¡

4.4 e¨vs‡Ki wb¤œwjwLZ †h†Kv‡bv KvR Kivi AwaKvi i‡q‡Q:

(K) GKwU wb‡`©k MÖnY ev cÖZ¨vL¨vb; ev
(L) †Kv‡bv KviY bv †`wL‡q wbR¯^ we‡ePbvi wfwË‡Z †h‡Kv‡bv wb‡`©k MÖnY Kivi Rb¨ 
†h‡Kv‡bv kZ© wba©viY|

4.5 DcwiD³ kZ© 4.4 (K) ev (L) G DwjøwLZ AwaKvi¸‡jv cÖ‡qvM Kivi d‡j MÖvn‡Ki †Kvb 
¶wZ, LiP ev Zmiyd n‡j †m Rb¨ e¨vsK `vqe× bq|

4.6 e¨vsK ïaygvÎ †mB wb‡`©‡ki Ici KvR Ki‡e hw` †m hyw³m½Zfv‡e wek¦vm K‡i †h 
wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ †`Iqv n‡q‡Q ev hv MÖvnK KZ©…K Aby‡gvw`Z| †mB 
wek¦vm fzj n‡j e¨vsK `vqx bq| MÖvnK †mB wb‡`©‡ki Øviv `vqe× n‡eb hv e¨vs‡Ki Øviv 
hyw³m½Z g‡b n‡q‡Q Ges Kvh©Ki Kiv n‡q‡Q, GgbwK hw`:

(K) wb‡`©kwU fzj, wg_¨v ev A¯có nq; ev
(L) wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ ev MÖvnK Øviv Aby‡gvw`Z bv nq|

4.7 Ggb Ae¯’vq, e¨vsK hw` Zvi we‡ePbvi wfwË‡Z B-‡gBj ev Ab¨ †Kv‡bv B‡jKUªwbK ev 
wWwRUvj di‡gi gva¨‡g, MÖvn‡Ki wbKU †_‡K MÖvn‡Ki wnmve ev cwi‡lev m¤cwK©Z 
†h‡Kv‡bv Z_¨, dig, wb‡`©kbv, †iKW© ev bw_ (¯‹¨vb Kiv †nvK ev Ab¨ B‡jKUªwbK ev 
wWwRUvj AvKv‡i †nvK) MÖnY Ki‡Z m¤§Z nq, Zvn‡j Gi Drm ev mZ¨Zv hvPvB Kivi 
Rb¨ e¨vs‡Ki Ici †Kv‡bv eva¨evaKZv QvovB e¨vsK MÖvn‡Ki B-‡gBj wVKvbv †_‡K Rvwi 
Kiv ev Rgv †`Iqv GB RvZxq †h‡Kvb Z_¨, dg©, wb‡`©kvejx, †iKW© ev bw_i, †hgbwU 
MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K h_vh_fv‡e mieivn Kiv, hvPvB Kiv Ges cÖgvYxK…‡Zi 
‡ÿ‡Î MÖvnK m¤c~Y© iƒ‡c `vqe×|

4.8 DwjøwLZ kZ©vewj Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ kZ©vewj mv‡c‡¶, hyw³m½Zfv‡e I 
ev¯Íem¤§Z Dcv‡q iwm` cvIqvi ci m‡½ m‡½ D³ wb‡`©‡ki Ici KvR Ki‡e|

 5| g‡bvbqb
5.1 GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj 

wnmveavix †hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³†K (MY) bwgwb wn‡m‡e wbe©vwPZ 
Ki‡eb, whwb GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z 
wnmv‡ei cÖvc¨ A_©, e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq 
A_ev MÖnY‡hvM¨ kZ©vewj‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

5.2 †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© 
cwi‡kva msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î 
e¨vsK Dchy³ wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi 
mvwU©wd‡KU-Gi mv‡c‡¶ cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vewj‡Z A_© cwi‡kva 
Ki‡eb|

5.3 DcwiD³ weavb mv‡c‡¶, e¨vsK, Zvi we‡ePbvi wfwË‡Z, g„Z wnmveavixi ¸wji wnmve 
†_‡K †h †Kvb cwigvY A_© cÖ`vb/ weZiY Kivi Av‡M g„Z wnmveavix (‡hgbUv n‡Z cv‡i) 
g‡bvbxZ(‡`i) ev DËivwaKvix(‡`i) cÖ‡qvRbxq  Z_¨, †iKW© ev bw_ dig Ges welqe¯‘ 
AvKv‡i cÖ`vbK…Z n‡j †mwU e¨vsK Øviv Dchy³ e‡j g‡b Kiv n‡e| Dchy©³ weavb Abyhvqx 
†h‡Kv‡bv cwigv‡Yi A_©cÖ`v‡bi †¶‡Î e¨vs‡Ki †Kv‡bv `vq ev eva¨evaKZv _vK‡e bv|

 6| cÖwZwbwaZ¡
6.1 e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZcÎ A_ev Ab¨ †Kv‡bv 

`wjj/bw_i gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³†K (MY) wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges 
wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vewj Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve 
cwiPvjbv, wb‡`©kbv ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó 
†mev cvIqvi Rb¨ cÖwZwbwaZ¡ Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i 
¯^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU 
cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ DcK…Z n‡”Q| hw` MÖvnK Giƒc 
Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, A¶gZv, avi cwi‡kv‡a 
A¶gZv ev MÖvn‡Ki Aejywß N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges ZrcÖwZ †Kv‡bv 
cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z wnmv‡ei 
ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

6.2 MÖvnK wbwðZ K‡ib †h, cÖwZwU cÖwZwbwa ev DËvivwaKvix e¨w³ GB wbqg I kZ©vewj‡Z 
ewY©Z kZ© Abymv‡i KvR Kivi Rb¨ Aby‡gvw`Z, hZ¶Y bv e¨vsK dig Ges `vwjwjK iƒ‡c 
wjwLZ †Kv‡bv †bvwUk bv cvq hv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨| DcwiD³ kZ©vewj Abymv‡i, 
Ggb †Kv‡bv e¨w³i cwieZ©b n‡j, e¨vs‡Ki GwUi Ici KvR Kivi GKwU hyw³m½Z my‡hvM 
i‡q‡Q|

 7| AcÖvßeq¯‹‡`i wnmve
7.1 bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× 

†Kv‡bv Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq 
cÖ‡qvRbxq kZ©vewj mv‡c‡¶ †Lvjv †h‡Z cv‡i|

7.2 bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi m‡½ m‡½ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 
iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki jv‡fi Rb¨ aviY Kiv n‡e A_ev Zv‡K 
Zv cÖ`vb Kiv n‡e|

 8| †hŠ_ wnmve
8.1 †Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K ("‡hŠ_ wnmveavix") 

e¨w³ mKj Kv‡Ri Rb¨ D³ wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi 
†Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei †Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e 
†mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i wb‡`©kbv Abymv‡i Avgiv †Kv‡bviK‡gi D‡Ëvj‡bi, 
A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv 
ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K 
†jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev gvbwmK fvimvg¨nxb e¨w³i 
c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv Ø›Ø ev gZv‰b‡K¨i 
Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj ai‡Yi Kvh©µg 
eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv cvIqvi 
AvM ch©šÍ GB ¯’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡bi †Kv‡bv Ø›Ø m¤ú‡K© 
AeMZ nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j 
cieZ©x av‡c AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges 
wnmve e‡Üi wb‡`©kbv BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs 
Kvh©µg eÜ K‡i w`‡Z cvwi Ges Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges 
cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi †hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z 
wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`Iqv n‡e| ‡hŠ_wnmveavix‡`i g‡a¨ †Kv‡bv 
Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ wnmv‡ei †h‡Kv‡bv 
GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 
wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ 
wnmv‡ei †Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj 
†_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡eb|

8.2 GKwU †hŠ_ wnmv‡ei †¶‡Î:

(i) cÖ‡Z¨K hyM¥ wnmveavix, G‡K Ac‡ii †hŠ_ wnmveavixi m‡½ Zv‡`i Øviv cwiPvwjZ †hŠ_ 
wnmv‡ei Aax‡b _vKv eva¨evaKZv Ges `vqe×Zvi Rb¨, Zv‡`i e¨eüZ cÖwZwU 
cwi‡levi Rb¨, Ges GB wbqg I kZ©vewji Aax‡b, †hŠ_fv‡e Ges c„_Kfv‡e `vqe× 
_vK‡e| Ges GKRb †hŠ_ wnmveavix‡K †bvwUk †bIqv n‡e mevi cÖwZ †cÖwiZ wn‡m‡e 
we‡ewPZ n‡e;

(ii) †h‡Kv‡bv †hŠ_ wnmveavix GKwU †hŠ_ wnmve ev cwi‡lev cwiPvjbvi kZ©vewj MÖnY Ki‡j, 
G‡K Ac‡ii †hŠ_ ¯^v¶iKvix †mB kZ©vewj Øviv Ave× _vK‡e;

(iii) Dc‡iv³ 8.1 aviv mv‡c‡¶, hw` GKRb †hŠ_ wnmveavix GKKfv‡e GKwU †hŠ_ wnmve 
cwiPvjbv Kivi Rb¨ Aby‡gvw`Z nq, Zvn‡j e¨vsK D³ †hŠ_ wnmv‡ei Rb¨ ev Zvi mv‡_ 
m¤cwK©Z †h†Kv‡bv †hŠ_ wnmv‡ei Rb¨ wnmveavixi Øviv cÖ`Ë †h†Kv‡bv wb‡`©k ev Ab¨vb¨ 
Av‡`kvejx †g‡b Pj‡Z cv‡i (hw` bv e¨vsK m¤§Z nq ev Ab¨ †Kvb wm×všÍ †bq);

(iv) GKRb hyM¥ wnmveavix GB wbqg I kZ©vewj Øviv Ave× _vK‡eb, GgbwK hw` Ab¨ hyM¥ 
wnmveavix (MY) ev¯Í‡e `vqe× bvI _v‡K;

(v) e¨vs‡Ki Ab¨ MÖvnK(‡`i) Gi `vq‡K cÖfvweZ bv K‡i †h‡Kvb mxgv ch©šÍ †h‡Kv‡bv `vq 
cwi‡kvamn †h†Kv‡bv wel‡q cÖwZwU MÖvn‡Ki mv‡_ Avjv`vfv‡e Kvh©µg cwiPvjbv Kivi 
AwaKvi i‡q‡Q|

(vi) mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 
ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

(vii) †hŠ_ wnmv‡ei †¶‡Î †Kv‡bv wcAvBwe Ges GwUGg/ †WweU KvW© Rvwi Kiv n‡e bv †hLv‡b 
G‡Ki AwaK GKK ¯^v¶iKvixi cÖ‡qvRb i‡q‡Q|

(viii) wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv 
RxweZ (†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) 
wnmv‡e Rgv cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv 
eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev 
Dc¯’vcb Kiv n‡j †mwUi A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y 
D™¢~Z mKj djvd‡ji Rb¨ RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ 
†`qv n‡e; Ges hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci 
†_‡K Zvi Av‡`k cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K 
wjwLZ wb‡`©kvejx bv cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y 
¶wZi Rb¨ e¨vsK fy³‡fvMx n‡e bv| wnmve ¯’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K 
MÖvnK e¨vsK‡K `vq gy³ Ki‡eb|

(ix) hw` ‡Kv‡bv M«vnK ‡hŠ_ A¨vKvD›U cwiPvjbvi Rb¨ Ab¨ M«vnK‡`i Rb¨ Zvi Av‡`k 
c«Z¨vnvi K‡i, ‡hŠ_ A¨vKvD‡›Ui mKj aviK‡`i KvQ ‡_‡K ‡hŠ_ wjwLZ wb‡`©‡ki iwm` 
gyjZwe _vKv ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi Kvi‡Y M«vnK(‡`i) ‡h ‡Kv‡bv ¶wZi Rb¨ 
e¨v¼ ̀ vqx _vK‡e bv| ‡h‡Kvb ev mg¯Í ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi d‡j ev D™¢~Z mg¯Í 
cwiYwZi Rb¨ M«vnK(Mb‡K) e¨v¼‡K `vq ‡_‡K gy³ ivL‡e|

9| wnmve mgvcb, ¯’wMZKiY ev eÜ Kiv
9.1 e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wbgœ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii 
g‡a¨ MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ 
Kiv AšÍf©~³ wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi 
Ab¨_v n‡e|

9.2 e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 
mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ̄ ’wMZ (†WweU A_ev †µwWU †jb‡`b 
mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 
weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 
¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve×) Kivi AwaKvi msi¶Y Ki‡e|

9.3 †h†Kv‡bv cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, MÖvn‡Ki Øviv "B‡f›U Ad wWdë" Gi †¶‡Î 
Awej‡¤^ mg¯Í cwi‡lev ev Gi †h†Kv‡bv Ask ev †Kvb wnmve ¯’wMZ ev eÜ Kivi AwaKvi 
e¨vs‡Ki i‡q‡Q| wb¤œwjwLZ welq¸‡jv B‡f›U Ad wWdë wn‡m‡e we‡ewPZ n‡e:

(i) MÖvnK wbqg I kZ©vewj j•Nb Ki‡j ev gvb¨ Ki‡Z ev cvjb Ki‡Z e¨_© nq; Gi g‡a¨ 
AšÍf©y³ _vK‡Z cv‡i; †Kv‡bv †jb‡`b wb®cwË Ki‡Z ev †Kv‡bv e‡Kqv A_© cÖ`vb Ki‡Z, 
ev cwi‡lev ev wnmv‡ei mv‡_ m¤cwK©Z ev Ab¨ †Kv‡bv eva¨evaKZv m¤cv`b Ki‡Z 
MÖvn‡Ki e¨_©Zv;

(ii) MÖvn‡Ki Øviv e¨vs‡Ki Kv‡Q †`Iqv †h†Kv‡bv Dc¯’vcbv, Iqv‡iw›U ev wee„wZ (ev Kiv 
n‡q‡Q e‡j g‡b Kiv n‡q‡Q) fzj e‡j cÖgvwYZ n‡j, A_ev hw` †mB mg‡q we`¨gvb 
Ae¯’v Ges cwiw¯’wZi D‡jøL K‡i Zv cybive„wË Kiv n‡j †mwU mwVK n‡e bv ; ev

(iii) e¨vsK wek¦vm K‡i ev m‡›`n K‡i †h wb¤œwjwLZ welq¸‡jvi g‡a¨ †KvbwU N‡U‡Q:

(K) e¨vs‡K GKwU ˆea Av‡`k †`Iqv nqwb;
(L) MÖvnK wnmv‡ei cÖK…Z gvwjK bb; ev
(M) MÖvn‡Ki wnmve cwiPvjbv Kivi ¶gZv †bB|

9.4 GKRb MÖvnK †h‡Kv‡bv mgq GKZidvfv‡e e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ GKwU dig Ges 
e¯‘‡Z e¨vsK‡K 30(wÎk) w`b c~‡e© wjwLZ †bvwU‡ki gva¨‡g e¨vs‡Ki wnmve Ges cwi‡lev 
¯’wMZ, eÜ ev cwiZ¨vM Ki‡Z cv‡ib|

9.5 mgvwß, eÜ ev ¯’wMZ Kivi ci, e¨vsK cieZ©x‡Z Ab¨ me eva¨evaKZv †_‡K gyw³ cv‡e 
Ges MÖvn‡Ki Øviv Zzj‡Z PvIqv †h†Kv‡bv †P‡Ki A_© cÖ`vb cÖZ¨vL¨vb Kivi Ges 
cieZ©x‡Z cÖ`vb Kiv †Kvbv wb‡`©k MÖnY ev †Kv‡bv †jb‡`b cÖwµqv m¤cbœ Kivi AwaKvi 
e¨vs‡Ki _vK‡e|

9.6 MÖvnK †h‡Kv‡bv wKQzi Rb¨ `vqx _vK‡e Ges wnmve I cwi‡lev mgvß, ¯’wMZ, _vgv‡bv ev 
e‡Üi d‡j D™¢‚Z mg¯Í cwiYwZi Rb¨ e¨vsK‡K ‡h‡Kv‡bv ¶wZc~iY ‡`Iqv ‡_‡K gy³ 
ivL‡e|

9.7 MÖvnK‡K Aek¨B e¨vsK‡K †h†Kv‡bv FY ev A‡_©i m¤c~Y© e‡Kqv cwigvY A_© cÖ`vb Ki‡Z 
n‡e| mxgve×Zv QvovB hvi ga¨ i‡q‡Q; e¨vsK cÖ`Ë †h†Kv‡bv myweavi Aax‡b †h †Kv‡bv 
Ifvi Wªv‡dUi e‡Kqv cwigvY, AwR©Z my`, AwZwi³ A_©cÖ`vb, †cbvj PvR©, cÖ‡hvR¨ wd, 
e¨vs‡Ki PvR©, BZ¨vw` (mw¤§wjZfv‡e, "e‡Kqv `vq")| †Kv‡bv mgvwß, ¯’wMZv‡`k, eÜ ev 
mgvß nIqv m‡Ë¡I MÖvnK Zvi Aax‡b _vKv Gi mv‡_ m¤cwK©Z mg¯Í PvR©mn †h‡Kv‡bv 
e‡Kqv A‡_©i `vqe×Zvi †¶‡Î e‡Kqvi (cÖK…Zc‡¶ ev AvKw¯§Kfv‡e) mg¯Í cwigv‡Yi 
Rb¨ `vqe× _vK‡e|

9.8 GKwU wnmve eÜ n‡q †M‡j, e¨vs‡Ki mv‡_/ †_‡K wnmve eRvq ivL‡Z ev cwi‡lev MÖnY 
Ki‡Z MÖvnK‡K Rgv msµvšÍ mg¯Í civgk©, Ae¨eüZ †PK, GwUGg/ †WweU KvW© Ges 
Ab¨vb¨ mg¯Í e¯‘ ev bw_ hv MÖvn‡Ki i¶Yv‡e¶‡Yi Kvi‡Y e¨vsK Øviv mieivn Kiv n‡q‡Q 
†m¸‡jv Awej‡¤^ evwZj Kivi Rb¨ †diZ w`‡Z n‡e|

9.9 e¨vsK MÖvn‡Ki wnmvewU eÜ K‡i †`‡e Ges †Kv‡bv †PK, wej, ev †Kv‡bv Avw_©K cY¨ ev 
DcKi‡Yi wecix‡Z †Kv‡bv A_© cÖ`vb Ki‡e bv, A_ev †Kv‡bv †jb‡`b ev cwi‡lev 
cÖwµqvRvZ ev cwiPvjbv Ki‡e bv, hw` MÖvnK‡K Av`vjZ †`Dwjqv e‡j ivq cÖ`vb K‡i, 
Ges MÖvnK‡K G‡¶‡Î me ai‡bi KvW© Ges †PKeyK †diZ w`‡Z n‡e| e¨vsK †µwWU 
e¨vjvÝ n¯ÍvšÍi Ki‡e hw` MÖvn‡Ki DwKj, MÖnxZv Ges/A_ev wjKzB‡WUi‡K Av`vjZ 
wb‡`©k cÖ`vb K‡i _v‡K (‡hgbwU n‡Z cv‡i)|

9.10 GKRb MÖvn‡Ki g„Z¨y n‡j, wnmve(¸‡jv) "g„Z wnmve" wnmv‡e wPwýZ Kiv n‡e| wnmve 
cwiPvjbvi Rb¨ †h†Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei e¨vjvÝ 
eÜ Kiv n‡e| wnmv‡e Uvbv †Kv‡bv †P‡Ki A_©cÖ`vb cÖZ¨vL¨vb Kivi AwaKvi e¨vs‡Ki 
_vK‡e| wnmv‡ei A_© Ges "g„Z wnmve" Gi †h †Kv‡bv my` MÖvnK ev AvBb Øviv wba©vwiZ 
I g‡bvbxZ g‡bvbxZ e¨w³ (MY) (‡hgbwU n‡Z cv‡i) †mKkb 5-Gi Aax‡b _vKv weavb 
Abymv‡i cÖ‡hvR¨ e¨vswKs wd Ges PvR©, Ges miKvwi ïé I Ki KZ©‡bi ci cÖ‡`q n‡e|

 10| †PK eB
10.1 Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix‡K (MY) h_vh_fv‡e ̄ ^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requisition slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

10.2 hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk 
cvZv Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L|  

10.3 †PK/ †PK eB Bmy¨ Kiv Ges e¨envi Kiv, †PK D‡Ëvjb Kiv BZ¨vw`i †¶‡Î GLv‡b _vKv 
kZ©vewj QvovI e¨vsK AwZwi³/cwic~iK kZ©vw` wba©viY Ki‡Z cv‡i, †PKey‡Ki Kfv‡i 
wbqg I kZ©vewj DwjøwLZ i‡q‡Q, hvi cÖwZwUB MÖvn‡Ki Rb¨ eva¨Zvg~jK|

10.4†PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Ici wjwce× 
wnmveavixi bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK 
eB Zvjve× ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ 

A_© cwi‡kva eÜ Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK 
nviv‡bvi ci e¨vsK‡K h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z 
e¨_© nb, †m‡¶‡Î nvwi‡q hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv 
n‡j Zv †_‡K D™¢‚Z djvd‡ji Rb¨ e¨vsK ̀ vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K 
m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ 
e¨vs‡Ki ïé (tari�) Abyhvqx Av`vq Kiv n‡e|

10.5 †P‡Ki Ici mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ 
hvPvB Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë 
¯^v¶i e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

10.6 e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b 
Dc¯’vcb Ki‡Z n‡e Ges †PK Dc¯’vcb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z 
Òn¯ÍvšÍi‡hvM¨ `wjj AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi 
mswkøóweavb I wewfbœ mgq ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

10.7 e¨vsK‡K cÖ`Ë mg¯Í †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jv‡Z DwjøwLZ welq mwVKfv‡e 
cÖ`vb Kiv n‡q‡Q Ges †m¸‡jv †h mwVK, hvPvBK…Z Ges m¤c~Y© Zv wbwðZ Kiv MÖvn‡Ki 
GKvšÍ `vwqZ¡| †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jvi h_vh_ hZœ Ges g‡bv‡hv‡Mi mv‡_ 
¯cófv‡e †PK †jLv DwPZ Ges Ggb †KvbI Dcv‡q D‡Ëvjb Kiv DwPZ bq hv GKwU 
†PK/ Bb÷ªy‡g›U‡K Ggbfv‡e cwieZ©b K‡i †h mn‡R †mwU‡K kbv³ Kiv hvq bv, Ges 
MÖvnK‡K mg¯Í hyw³m½Z mZK©Zv Aej¤^b K‡i †PK/ Bb÷ªy‡g‡›U cwieZ©b ev Rvj Kiv 
†_‡K Ab¨‡`i weiZ ivL‡Z n‡e|

10.8 e¨vs‡Ki †`Iqv ev M„nxZ †h †KvbI Dcvq ev P¨v‡bj e¨envi K‡i e¨vs‡K †Kv‡bv †PK ev 
Ab¨vb¨ Avw_©K DcKiY Rgv †`Iqvi Av‡M, GKRb MÖvnK‡K wbwðZ Ki‡Z n‡e †h GB ai‡bi 
†PK/ Avw_©K DcKiY¸‡jv †Kv‡bv ai‡bi mxgve×Zv QvovB mwVKfv‡e mvRv‡bv i‡q‡Q| †hgb; 
h_vh_fv‡e ZvwiL †jLv Ges ¯̂v¶wiZ I kã Ges msL¨v Df‡qi cwigvY GKB _vK‡e|

10.9 †hLv‡b MÖvnK‡K †PK/Avw_©K DcKiY¸‡jv e¨vs‡K Rgv †`Iqvi mgq m¤cbœ Kiv ev wek` 
weeiY wjL‡Z civgk© †`Iqv nq, †mLv‡b MÖvnK m¤§Z nb †h civgk© Abymv‡i GB ai‡bi 
weeiY MÖvn‡Ki Øviv mwVK I h_vh_fv‡e m¤cbœ Kiv ev cÖ‡ek wbwðZ Kiv MÖvn‡Ki GKvšÍ 
`vwqZ¡ hvi Ici wbf©i K‡i GKB iwm` e¨vsK Bm ÿ Ki‡Z cv‡i| †h†Kv‡bv Kv‡Ri Rb¨ 
Gfv‡e hvPvB-evQvB K‡i G ai‡bi iwm` Rvwi Kiv e¨vs‡Ki ¯̂vfvweK e¨emvwqK cÖwµqvq 
Ask| cÖvß iwm` Ges e¨vs‡Ki hvPvBKi‡Yi djvd‡ji g‡a¨ †Kv‡bv Awg‡ji †¶‡Î, 
e¨vs‡Ki hvPvB‡qi djvdj P‚ovšÍ n‡e Ges MÖvn‡Ki Ici eva¨Zvg~jK n‡e Ges e¨vsK 
†mB Abyhvqx †WweU ev †µwWU K‡i wnmve¸‡jvi g‡a¨ mvgÄm¨ weavb Kivi AwaKvix n‡e|

10.10 mg¯Í Af¨šÍixY †iwgU¨vÝ, †PK Ges Avw_©K DcKiY¸‡jv P‚ovšÍ A_©cÖ`v‡bi mv‡c‡¶ 
GKwU wnmv‡e Rgv Kivi Rb¨ M„nxZ nq Ges e¨vsK Zv‡`i Qvo/ msMÖn bv Kiv ch©šÍ A_© 
mievin bv Kivi AwaKvix nq| †h Kvi‡YB †nvK bv †Kb, †Kv‡bv †PK Ges Avw_©K 
DcKiY cieZ©x‡Z cwi‡kva bv Kiv n‡j ev AvswkK A_© cÖ`vb Kiv n‡j ev †hLv‡b 
†iwgU¨v‡Ýi cwigvY †kl ch©šÍ cÖvß bv nq ev Ab¨_vq †Kv‡bv weZ‡K©i m¤§yLxb nq Zvn‡j 
e¨vsK mswkøó wnmve¸‡jv‡K h_vh_ cwigv‡Y PvR© Kivi AwaKvi msi¶Y K‡i| hw` 
Af¨šÍixY †iwgU¨vÝ ev †Kv‡bv †PK Ges Avw_©K DcKiY (Ab¨ e¨w³i ¯’vqx wb‡`©k 
Abymv‡i A_©cÖ`vb mn) e¨vsK Øviv mgw_©Z bq Ggb gy`ªvq nq, Z‡e wnmv‡e Rgv Kivi 
Av‡M cÖPwjZ µq wewbgq nv‡i e¨vs‡Ki GwU‡K evsjv‡`wk UvKv ev e¨vsK Øviv M„nxZ Ab¨ 
†Kv‡bv gy`ªvq iƒcvšÍi Kivi AwaKvi i‡q‡Q|

10.11 e¨vsK '‡PK' MÖnY Ki‡e bv, hw`I, MÖvnK ev evnK/ cÖ`vbKvixi c¶ †_‡K †ck Kiv †nvK 
bv †Kb, Ggb †PK hv Dc¯’vc‡bi Zvwi‡Li Qq gv‡mi †ewk Av‡Mi, ev '‡cv÷-‡W‡UW' †PK 
hv †c‡g‡›Ui Rb¨ MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv evnK/cvIbv`v‡ii c¶ †_‡K 
cÖ`vbK…Z, e¨vsK †mwU MÖnY Ki‡e bv, hw` bv '‡cv÷-‡W‡UW' †PK Rgv Kivi Rb¨ e¨vs‡Ki 
mv‡_ Avjv`v Pzw³ nq| e¨vsK A_©cÖ`v‡bi Rb¨ ÒZvwiLnxbÓ †PK MÖnY Ki‡e bv|

10.12 hLb GKwU wbw`©ó mxgv ev cwigv‡Yi †ewk g~‡j¨i GKwU wK¬qvwis †PK (wewfbœ mg‡q 
evsjv‡`k e¨vsK Øviv msÁvwqZ/ wba©vwiZ) ¯’vcb Kiv nq, ZLb e¨vsK Bm¨yKvix MÖvn‡Ki 
mv‡_ †Uwj‡dv‡b †hvMv‡hvM ¯’vc‡bi Rb¨ hyw³m½Z cÖ‡Póv Ki‡e, Ges Zvici, †gŠwLK 
wbwðZKiY c‡i Ges/A_ev wjwLZfv‡e wbwðZKiY (e¨vsK Øviv Dchy³ e‡j g‡b Kiv 
n‡q‡Q) mv‡c‡¶ Rvwi Kiv †P‡Ki Ici e¨vsK (Ab¨ †h†Kv‡bv cÖ‡qvRbxq hvPvBKiY Ges 
Znwe‡ji cÖvc¨Zv mv‡c‡¶) †jb‡`bwU m¤cv`b Ki‡e| wba©vwiZ mxgvi Ic‡i GB RvZxq 
D”P-g~‡j¨i A_©cÖ`v‡bi wb‡`©kvejx ¯’vcb Kivi mgq, MÖvn‡Ki e¨vsK‡K c~‡e© wjwLZ 
Aby‡e`b cÖ`vb Ki‡Z n‡e ev e¨vsK‡K mieivnK…Z †Uwj‡dvb b¤^i (¸‡jv) Gi gva¨‡g 
†hvMv‡hvM Ki‡Z n‡e| hvB‡nvK, †h me†¶‡Î e¨vsK‡K cÖ`Ë †Uwj‡dvb b¤^i(¸‡jv) Gi 
gva¨‡g MÖvn‡Ki Kv‡Q †cŠuQv‡bv hvq bv, †m‡¶‡Î e¨vsK D³ †P‡Ki wecix‡Z A_©cÖ`vb 
Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q, MÖvnK me©`v e¨vs‡Ki mv‡_ Zvi 
†hvMv‡hv‡Mi Z_¨ nvjbvMv` ivL‡Z m¤c~Y©iƒ‡c `vqx _vK‡e|

10.13 hLb bZzb †PKeyK MÖvn‡Ki Kv‡Q WvK‡hv‡M weZiY Kiv nq, ZLb †m¸‡jv e¨vs‡Ki 
Kv‡Q iw¶Z MÖvn‡Ki wVKvbvi †iKW© Abyhvqx †cÖiY Kiv n‡e| †Wwjfvwii †KvbI c×wZi 
Kvi‡Y †h†Kv‡bv wej¤^ ev ¶wZi Rb¨ †Kv‡bvfv‡e e¨vsK `vqe× _vK‡e bv Ges GB 
kZ©vewji aviv 21-Gi Aax‡b _vKv kZ©¸‡jv GB ai‡bi †Wwjfvwii †¶‡Î cÖ‡hvR¨ n‡e|

10.14 Dc¯’vcbv, iwm`, cÖwµqvKiY, A_©cÖ`vb Ges †PK/ DcKi‡Yi Qvo me©`v, †hLv‡b 
cÖ‡hvR¨, wbqš¿K wb‡`©wkKv Ges cwiPvjbv cÖwµqvmn evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms 
wm‡÷g (BACPS) ev Ab¨ †Kv‡bv wbqš¿K wb‡`©wkKv, we‡iva e¨e¯’vcbv Ges mswkøó mg‡q 
Kvh©Ki Acv‡iwUs c×wZ Abymv‡i n‡e|

 11| †c‡g›U AW©vi ¯’wMZ Kiv
11.1 MÖvnK †KejgvÎ †P‡Ki msL¨vi m¤c~Y© Ges mwVK weeiY, †P‡Ki bvgmn e¨vs‡K 

MÖnY‡hvM¨ c×wZ, dig Ges e¯‘i gva¨‡g, cÖvc‡Ki bvg, wnmve, †h Zvwi‡L Ges †h 
cwigvY A‡_© †PKwU Qvo n‡q‡Q me wKQz e¨vsK‡K ¯có wjwLZ wb‡`©k cÖ`vb K‡i †P‡Ki 
A_© cÖ`v‡bi c~e©v‡`k cÖZ¨vnvi/ eÜ Ki‡Z cv‡i| e¨vsK ïaygvÎ GB ai‡bi wb‡`©kvejx 
†g‡b Pj‡e hw` mg¯Í weeiY mswkøó †P‡Ki mv‡_ m¤ú~Y©iæ‡c GKB iKg nq Ges †PKwU 
Dc¯’vwcZ bv Kiv nq, Ges Hmg‡q Acwi‡kvwaZ _v‡K, Zvn‡j †h‡Kv‡bv wb‡`©kbv 
cybiy×vi, cÖwµqvKiY Ges hvPvB Kivi Rb¨ e¨vs‡Ki †h†Kv‡bv hyw³m½Z mg‡ Abymv‡i, 
e¨vsK Øviv GB ai‡bi †c‡g›U ¯’wM‡Zi wb‡`©kbv cÖwµqvKiY Kiv nq (e¨vsK PjvKv‡j)| 
hvB†nvK, hw` Gi we‡ePbvi wfwË‡Z, Aby‡ivaK…Z mg¯Í weeiY mieivn bv Kiv n‡jI 
e¨vsK Ggb GKwU wb‡`©k †g‡b wb‡Z cv‡i, Avi G Kvi‡Y MÖvn‡Ki †h ¶wZ n‡Z cv‡i 
Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

11.2 hw` e¨vsK Zvi mZ¨Zv hvPvB Ki‡Z A¶g nq Z‡e A_© cÖ`vb eÜ Kivi wb‡`©kbv Abymv‡i 
KvR Kivi Rb¨ e¨vs‡Ki †Kv‡bv eva¨evaKZv _vK‡e bv| hvB†nvK, GwU e¨vsK‡K e¨vs‡Ki 
we‡ePbvi wfwË‡Z †c‡g›U e‡Üi wb‡`©kbv Abymv‡i KvR Ki‡Z evav †`q bv hw` e¨vsK 
wek¦vm K‡i †h GwU MÖvn‡Ki Øviv †`Iqv ev Aby‡gvw`Z| ‡Kv‡bv†¶‡ÎB e¨vsK `vqe× 
_vK‡e bv Ges MÖvnK †mB wb‡`©‡ki Øviv Ave× n‡eb, GgbwK hw` Zv fzj, wg_¨v ev 
A¯có nq ev MÖvnK KZ©…K cÖ`Ë ev Aby‡gvw`Z bv nq, Zv m‡Z¡I e¨vsK GwU Abymv‡i KvR 
K‡i| MÖvn‡Ki e¨vsK KZ©…K M„nxZ c×wZ‡Z hyw³m½Zfv‡e hZ ZvovZvwo m¤¢e GKwU 
wb‡`©k wbwðZ Kiv DwPZ|

 12| AvgvbZ
12.1 MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ 

myweav e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| 
MÖvnK GB k‡Z© m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb 
Zv Aiw¶Z Ae¯’vq †i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j 
hw` †Kv‡bv ¶wZi m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

12.2 AvgvbZKvix‡K GKwU wbw ©̀ó mxgvi †ewk bM` (wewfbœ mg‡q e¨vsK Øviv wba©vwiZ n‡Z cv‡i) 
Rgv Kivi mgq KvD›Uv‡i Zvi miKvi Aby‡gvw`Z d‡Uv AvBwW mieivn Ki‡Z n‡e|

12.3 †PK Ges bM` Rgvi Rb¨ e¨vsK cÖ`Ë ¯^qswµq bM` Rgv myweav¸‡jv e¨envi Kivi mgq 
MÖvnK wba©vwiZ c×wZ¸‡jv mwVKfv‡e AbymiY Ki‡Z m¤§Z nb| ¯^qswµq bM` Rgv 
myweavi mwVK e¨envi MÖvn‡Ki `vwqZ¡ Ges ¯^qswµq bM` Rgv myweavi fzj e¨env‡ii 
d‡j D™¢‚Z cwiYwZi Rb¨ e¨vsK `vqx _vK‡e bv|

12.4 MÖvnK GB g‡g© m¤§wZ cÖ̀ vb K‡ib †h, AvgvbZ Rgv †`Iqvi c~‡e© mKj wnmve cÖvcK 
†P‡Ki euv w`‡Ki †KvYvq 2 ( ỳB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges 
MÖvnK hw` Zv Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

12.5 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg (ATM) †gwk‡bi iwk‡`, wfwWI ev wWm‡cø w¯Œ‡b 
†h Rgv cwigvY †`Lv hvq A_ev Zv †_‡K cÖvß iwk`,wfwWI ev wWm‡cø w¯Œ‡bi Z_¨ 
e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv †Kv‡bvfv‡eB 
w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

12.6 e¨vsK hw` e¨vsK‡bvU, K‡qb ev †PK AvgvbZ wn‡m‡e MÖnY K‡i: (i) e¨vsK ïaygvÎ †mme 
Avgvb‡Zi Rb¨B ̀ vqe× †h mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv (‡hgb cÖ‡hvR¨) e¨vs‡Ki 
Kvh©µg Ges mš‘wó Abymv‡i e¨vsK GKmgq MÖnY K‡i‡Q, MYbv Ges hvPvB K‡i‡Q; Ges 
(ii) e¨vsK ïaygvÎ †mB mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv MÖvn‡Ki wnmv‡e Rgv Ki‡e hv 
e¨vsK MÖnY, MYbv Ges e¨vs‡Ki mš‘wói Rb¨ hvPvB K‡i‡Q|

12.7 wb¤œwjwLZ wm×všÍ¸‡jv P‚ovšÍ Ges MÖvn‡Ki Rb¨ eva¨Zvg~jK:

(i) †c-Bb-iwk‡` DwjøwLZ weeiY Ges e¨vsK Øviv cÖvß †mB †c-Bb-iwk‡`i mv‡_ _vKv 
e¨vsK‡bvU, K‡qb ev †P‡Ki g‡a¨ †KvbI cv_©K¨ _vK‡j †mwUi Rb¨ Kxfv‡e KviY `k©v‡bv 
hvq Zv e¨vs‡Ki wm×všÍ; Ges

(ii) Rgv Kiv †Kv‡bv e¨vsK‡bvU, K‡qb ev †PK MÖnY bv Kivi e¨vs‡Ki wm×všÍ|

 13| cÖZ¨vnvi
13.1 MÖvnK wbwðZ Ki‡eb †h MÖvn‡Ki wnmv‡e Dc ’̄vwcZ †PK ev weKjb ev wnmve m¤cwK©Z 

wb‡ ©̀kvejx cvj‡bi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡M †_‡K mvRv‡bv †µwWU 
myweav) i‡q‡Q Ges Dc‡iv³ wb‡ ©̀kbv †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Rb¨ m„ó †Kv‡bv 
cwiYwZi Rb¨ e¨vsK `vqe× _vK‡e bv|

13.2 e¨vs‡Ki mv‡_ we‡kl e¨e ’̄v bv Kiv ch©šÍ wnmvewU IfviWª Kiv DwPZ bq ev Av`v‡qi mgq 
Znwe‡ji wecix‡Z †PK Qvo †`Iqv DwPZ bq| e¨vsK MÖvn‡Ki †Zvjv †Kvb †PK AbymiY 
Ki‡e bv hw` Zv Kivi d‡j wnmvewU IfviWª n‡q hvq Ges GB ai‡bi cwiw ’̄wZ‡Z, 
e¨vs‡Ki cÖPwjZ ïé Abyhvqx cÖwZwU †diZ †P‡Ki Rb¨ PvR©mn wnmvewU †WweU Kivi 
AwaKvi e¨vsK msi¶Y K‡i|

13.3 MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n Í̄všÍi hv †PK ev †Kv‡bv ̀ wjj (instrument) ev Ab¨ 
†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 
e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 
e¨vsK cȪ ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK P~ovšÍ A_© gyjZzwe Ae ’̄vq 
MÖvn‡Ki wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv K‡i, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki 
wnmv‡e †WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv 
cwigvY A_© D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤̂ e¨vsK‡K cÖ̀ vb Ki‡Z eva¨ _vK‡eb 
Ges Gi d‡j D™¢‚Z cÖK…Z LiP, ¶wZ I ̀ vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK 
e¨vsK‡K ̀ vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv ̀ wjj (instrument) Dc ’̄vcb, cÖwZev` 
A_ev msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, 
nviv‡bv, cÖZ¨vL¨vbRwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤̂, cÖK…Z LiP, ¶wZ 
A_ev `vq Gi Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

13.4 MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 
Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 
n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ ̀ vqx 
_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

13.5 †gqv` wfwËK wewb‡qvM, AvgvbZ mÂq w¯‹g BZ¨vw` ‡gqv`-Ac~Y© cÖZ¨vnvi H w¯‹g/ 
Avgvb‡Zi mv‡_ m¤cwK©Z cÖ‡hvR¨ AvBb Ges wbqg Ges e¨vs‡Ki Af¨šÍixY bxwZ, cÖ‡hvR¨ 
wbqg I weav‡bi Aaxb| MÖvnKiv hLb e¨vsK †_‡K GB ai‡bi †Kv‡bv cY¨ ev cwi‡lev 
MÖnY K‡ib ZLb Zv‡`i GB kZ©vewj Ges weavb¸‡jvi mv‡_ cwiwPZ nIqv DwPZ|

 14| Znwej ¯’vbvšÍi Ges †iwg‡UÝ

Znwej ¯’vbvšÍi msµvšÍ MÖvn‡Ki `vwqZ¡

14.1 MÖvnK ïaygvÎ wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ dig, e¯‘ Ges MÖnY‡hvM¨ Dcv‡q 
GKwU wb‡`©kbv Rvwi K‡i e¨vs‡Ki mv‡_ Znwej ¯’vbvšÍi (¯’vbxq ev we‡`wk) Ki‡Z 
cv‡i| MÖvnK hw` GKwU wbw`©ó Zvwi‡L †Kv‡bv Znwej ¯’vbvšÍi Ki‡Z Pvb, Zvn‡j †mB 
ZvwiLwU wb‡`©kbvq ¯cófv‡e D‡jøL Ki‡Z n‡e|

14.2 MÖvn‡Ki (Ges e¨vsK bq) wbKU (i) cÖ‡hvR¨ AvBb I weavb Øviv Av‡ivwcZ †Kv‡bv 
wewbgq wbqš¿Y ev wb‡lavÁv m¤cwK©Z Ges (ii) †Kv‡bv PvR© hv GKwU cÖwZwbwa ev 
myweav‡fvMx e¨vsK ev Ab¨ †Kv‡bv e¨vsK ev AskMÖnYKvix Øviv Av‡ivc Kiv; †m m¤c‡K© 
Dchy³ Z_¨ Av‡Q wKbv Zv wbwðZ Kivi Rb¨ `vqe×_vK‡e|

14.3  MÖvnK‡K Aek¨B wbwðZ Ki‡Z n‡e †h e¨vs‡K cÖ`Ë `vbM«nx wnmv‡ei Z_¨ mwVK Ges 
m¤c~Y© Ges `vbM«nx e¨vsK KZ©…K M„nxZ hvPvBKiY c×wZ¸‡jv‡K mš‘ó K‡i| e¨vsK 
`vbM«nx wnmv‡ei Z‡_¨i Rb¨ `vqx _vK‡e bv Ges hvPvB Ki‡e bv|

Znwej ¯’vbvšÍi msµvšÍ e¨vs‡Ki AwaKvi I `vwqZ¡

14.4 e¨vsK Øviv Ab¨_vq wbw`©ó Kiv bv _vK‡j, e¨vsK wb¤œwjwLZ welq¸‡jvi †h †KvbI GKwU 
Ki‡Z cv‡i:

(i) GKwU Znwej ¯’vbvšÍi Kvh©Ki Kivi Rb¨ GKwU wb‡`©k cÖZ¨vL¨vb;

(ii) e¨vs‡Ki we‡ePbvi wfwË‡Z †h †KvbI ivDwUs e¨e¯’v e¨envi K‡i Znwej ¯’vbvšÍ‡ii 
wb‡`©kbv Kvh©Ki Kiv;

(iii) k‡ã ev †Kv‡W Znwej ¯’vbvšÍi K‡i cvVv‡bv;

(iv) Znwej ¯’vbvšÍ‡ii gy`ªv iƒcvšÍi Kiv, hw` myweav‡fvMx wnmvewU Ggb GKwU gy`ªvq nq hv 
†cÖiYKvix gy`ªv †_‡K Avjv`v;

(v) hLb cÖK…Z wewbgq nvi wbwðZ Kiv nq ZLb mvgÄm¨ mv‡c‡¶ Ges GKwU MÖvnK wnmv‡e 
A¯’vqx nvi Ges cÖK…Z nv‡ii g‡a¨ †Kv‡bv cv_©K¨ †WweU ev †µwWU Kivi gva¨‡g GKwU 
A¯’vqx wewbgq nv‡ii wfwË‡Z Znwej ¯’vbvšÍi‡K cÖfvweZ Kiv|

14.5 ewng©zLx †iwg‡UÝ ev we‡`wk Znwej ¯’vbvšÍi cÖwZwbwa/ myweav‡fvMx e¨vsK ev Ab¨vb¨ 
ga¨¯’ZvKvix‡`i Øviv Av‡ivwcZ PvR© Ges wd mv‡c‡¶ n‡Z cv‡i Ges GB ai‡bi 
¯’vbvšÍ‡ii †¶‡Î avh© Kiv PvR© Ges wd¸‡jvi Rb¨ e¨vsK wnmv‡e †Kv‡bv cÖKvi KZ©b ev 
†WweU cwigv‡Yi Rb¨ `vqx _vK‡e bv|

14.6 e¨vsK `vqx bq: (i) Znwej ¯’vbvšÍi wb‡`©‡ki n¯ÍvšÍi‡Y NU‡Z cv‡i Ggb †Kv‡bv ¶wZ, 
wej¤^, ÎæwU, evZ©v ev` cov ev cwieZ©‡bi Rb¨; (ii) Znwej ¯’vbvšÍ‡ii wb‡`©‡k evZ©vi 
cÖvc‡Ki Øviv †Kv‡bv fzj e¨vL¨v ev ÎywUi Rb¨; (iii) e¨vs‡Ki cÖvwßi w`‡b GKwU Znwej 
¯’vbvšÍi wb‡`©wkKv cÖwµqvKiY, hw` e¨vs‡Ki †iwg‡UÝ wefvM cÖvmw½K KvU-Ad mg‡qi 
Av‡M bv cvq Zvn‡j; (iv) †m‡Uj‡g›U e¨vsK¸‡jvi Znwej e¨e¯’vi cÖ‡qvRbxqZvi Rb¨; 
(v) cÖvmw½K cwi‡lev¸‡jvi cÖvc¨Zv, D`vniY¯^iƒc- cÖ‡hvR¨ gy`ªvi Qvo ev †m‡Uj‡g›U 
wm‡÷‡gi cÖvc¨Zv Ges cÖwZwbwa ev myweav‡fvMx e¨vsK ev AskMÖnYKvixi Ae¯’vb|

14.7 hw` e¨vsK hyw³m½Zfv‡e wek¦vm K‡i †h wb¤œwjwLZ¸‡jvi g‡a¨ †h †Kv‡bv GKwU N‡U‡Q 
Zvn‡j †bvwUk QvovB, Znwej ¯’vbvšÍ‡ii cÖwµqvKiY ev Kvh©Ki Ki‡Z A¯^xKvi Kivi 
IfviivBwWs AwaKvi e¨vs‡Ki i‡q‡Q: (i) MÖvn‡Ki wb‡`©kbv Abymv‡i †h wbw`©ó wnmve †_‡K 
A_© cÖ`vb Ki‡Z n‡e †mLv‡b ch©vß Znwej †bB; (ii) cÖvmw½K wb‡`©kbvq †`Iqv †Kv‡bv 
Z_¨ fzj, Am¤c~Y© ev A¯có; (iii) cÖvmw½K wb‡`©kbv ev GB wb‡`©‡ki cÖwµqvKi‡Y †Kv‡bv 
cÖ‡hvR¨ AvBb I weavb j•Nb Ki‡j; A_ev (v) MÖvnK Znwej ¯’vbvšÍi m¤cwK©Z †h me 
AwZwi³ wb‡`©kvejx ev Aby‡iva¸‡jv wbw`©ó K‡i‡Qb Ges †mB AwZwi³ wb‡`©kvejx ev 
Aby‡iva¸‡jv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ bq|

Znwej ¯’vbvšÍi Ges †m‡Uj‡g›U †bUIqv‡K©i †¶‡Î e¨vs‡Ki `vwqZ¡ Ges `vqe×Zvi mxgve×Zv

14.8 †hLv‡b evsjv‡`k B‡j±ªwbK dvÛ UªvÝdvi †bUIqvK© (BEFTN), evsjv‡`k wi‡qj UvBg 
MÖm †m‡Uj‡g›U (BD-RTGS) ev b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) ev Ab¨ 

†Kv‡bv dvÛ UªvÝdv‡ii gva¨‡g Znwej ¯’vbvšÍi ev wb®cwË, Qvo ev †m‡Uj‡g›U wm‡÷g / 
†bUIqvK© Kvh©Ki Kiv nq, e¨vsK, †K›`ªxq e¨vsK ev cÖvmw½K wbqš¿K KZ©…c¶ Øviv wewfbœ 
mg‡q Av‡ivwcZ cÖ‡hvR¨ wbqg, wb‡`©wkKv Ges c×wZ (we‡iva wb®cwËi †¶Î mn) 
Abymv‡i GB RvZxq †bUIqvK©/ wm‡÷‡g MÖvn‡Ki wb‡`©kvejx Ges Aby‡iva¸‡jv 
cÖwµqvKiY Ki‡e Ges Rgv †`‡e| e¨vs‡Ki GB ai‡bi †Kv‡bv †bUIqvK©/ wm‡÷g 
cwiPvjbvi Ici †KvbI wbqš¿Y †bB ev MÖvn‡Ki wb‡`©kvejx ev Aby‡iva¸‡jv Kvh©Ki 
Kivi mg‡qi Ic‡iI †Kvb wbqš¿Y †bB|

14.9 weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe ev Ab¨ †Kv‡bv †bUIqvK©/ wm‡÷‡gi Aax‡b 
†Kv‡bv wej¤^, AcÖvcÖ¨Zv, e¨vNvZ, e¨_©Zv, ÎywU ev m„ó †Kv‡bvai‡bi ¶q¶wZ ev e¨‡qi 
Rb¨ ev e¨vs‡Ki hyw³m½Z wbqš¿‡Yi evB‡i D™¢‚Z †Kv‡bv cwiw¯’wZi Rb¨ e¨vsK `vqx bq|

†iwg‡UÝ

14.10 MÖvnK gvb¨ K‡i Ges ¯^xKvi K‡i †h GBPGmwewm evsjv‡`‡ki gva¨‡g mg¯Í †iwg‡UÝ 
(Af¨šÍixY Ges ewng©zLx) wewfbœ mg‡q ms‡kvwaZ ˆe‡`wkK gy`ªv AvBb I weav‡bi Aaxb, 
Ges MÖvnK cÖ‡hvR¨ mKj ˆe‡`wkK gy`ªv AvBb I weav‡bi mv‡_ m¤§wZ wbwðZ Ki‡e|

14.11 e¨vs‡Ki AwaKvi msi¶Y K‡i (i) MÖvn‡Ki AbyK‚‡j †h‡Kv‡bv Af¨šÍixY †iwg‡UÝ eÜ 
Kivi AwaKvi i‡q‡Q hw` e¨vs‡K cÖvß Z_¨ Am¤c~Y© nq, Ges e¨vsK Af¨šÍixY †iwgU¨vÝ 
wej¤^ ev cÖZ¨vL¨v‡bi mv‡_ m¤cwK©Z djvd‡ji Rb¨ MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv 
(ii) AwawôZ ev evB‡ii †Kv‡bv wnmve †_‡K MÖvn‡Ki wnmv‡e †Kv‡bv †µwWU hy³ n‡j, 
hw` †mwU GKwU AbbygwZcÖvß Drm nq, Zvn‡j e¨vsK cÖ‡hvR¨ AvBb I weav‡bi Aax‡b 
†mwU evwZj Ki‡Z cv‡i; ev (iii) wbqš¿K/ KZ©…c¶ ev e¨vs‡Ki Øviv cÖ‡qvRbxq 
/mycvwikK…Z mswkøó Z_¨ ev bw_ `vwe Ki‡Z cv‡i hv Qvov †iwg‡UÝ cÖwµqv m¤cbœ Kiv 
Ges/ A_ev Rgv Kiv hv‡e bv|

14.12 MÖvnK m¤§Z nb †h, e¨vsK MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv Znwej ¯’vbvšÍi, n¯ÍvšÍi,  
Ges/ A_ev A‡_©i Av‡e`‡bi Rb¨ NU‡Z cv‡i Ggb †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev 
†UwjMÖvwdK UªvÝdv‡ii †¶‡Î (MÖvn‡Ki Øviv wb‡`©wkZ ev e¨vs‡Ki Øviv cÖ‡qvRbxq e‡j 
g‡b Kiv nq), evZ©vwU †cÖi‡Y (Av¶wiKfv‡e ev mvBdv‡i) ev Gi fzj e¨vL¨vi Rb¨ nIqv 
†h †Kvb ÎywU, ev` cov ev MÖnxZv Øviv MÖn‡Yi Rb¨ fzj e¨vL¨v cÖvß nq; Ges MÖvnK GB 
ai‡bi ¶wZ, wej¤^, ÎywU, ev` †`Iqv, weK…ZKiY Ges/A_ev fzj e¨vL¨vi mv‡_ m¤cwK©Z 
†h †KvbI c`‡¶c, AvBwb cÖwµqv, `vwe Ges/A_ev Pvwn`v ¸wji weiæ‡× e¨vsK‡K 
¶wZc~iY w`‡Z m¤§Z nb|

 15| wnmve wee„wZ
15.1 e¨vsK KvM‡Ri wee„wZ ev B-wee„wZ cÖ`vb Ki‡e| B-wee„wZ ¸‡jv wcAvBwe-Gi g‡a¨ 

B‡jKUªwbK Dcv‡q †`Lvi Rb¨ mieivn Kiv n‡e (e¨w³MZ B›Uvi‡bU e¨vswKs, hw` 
wnmveavix wcAvBwe-Gi Rb¨ wbewÜZ nb Ges ˆea I mwµq wcAvBwe †cÖvdvBj _v‡K| 
MÖvn‡Ki †¶‡Î †Kv‡bv ai‡bi wfD †cÖvdvBj ev Zvi †ewk _v‡K, mwµq ev wbw®Œq, †Kvb 
KvM‡Ri wee„wZ cÖ`vb Kiv n‡e bv hw` bv MÖvnKiv e¨vs‡Ki wba©vwiZ P¨v‡b‡ji gva¨‡g GB 
Rb¨ Aby‡iva K‡ib| †mB †¶‡Î- cÖPwjZ ïé Abyhvqx PvR© cÖ‡hvR¨ n‡Z cv‡i|

15.2 MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv 
Ki‡eb Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S 
†jb‡`b msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv 
Ges RvwjqvwZ †`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ 
MÖvnK Zv e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK 
e¨vsK‡K G ai‡bi †Kv‡bv †bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj 
welq e¯‘ ¯^xKvi K‡i‡Qb e‡j MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ 
†Kv‡bv AvcwË Rvbv‡bvi AwaKvi cwiZ¨vM Ki‡Qb e‡j a‡i †bIqv n‡e|

15.3 wm‡÷g fyj ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY 
A‡_© AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv 
†diZ †bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv 
cwigvY A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ 
PvB‡Z cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e 
Zv LiP wnmv‡e †`Lv‡Z cvi‡e|

15.4 hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 
MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

15.5 †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 
Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

15.6 e¨vsK‡K wewfbœ mg‡q †h‡Kvb Av`vj‡Zi Av‡`k I wb‡`©k †g‡b Pjvi cÖ‡qvRb n‡Z cv‡i 
Ges GB †¶‡Î, e¨vsK MÖvn‡Ki wnmve †_‡K KZ©b Ki‡Z eva¨ n‡Z cv‡i Ges A_©cÖ`vb 
cÖwµqv Kiv bvI n‡Z cv‡i ev †diZ †`Iqv n‡Z cv‡i|

 16| my`, PvR© Ges wd

mvaviY

16.1 e¨vsK, wewfbœ mg‡q †hgbwU Dchy³ g‡b K‡i, GKwU cwi‡lev cÖ`vb ev GKwU wnmve 
eRvq ivLvi Rb¨ MÖvn‡Ki wbKU wd avh© Ki‡Z cv‡i (‡Kvb mxgv Qvov, PvR©¸‡jv †hLv‡b 
†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ e¨vs‡Ki Øviv wbw`©ó Kiv b~¨bZg Rgvi cwigv‡Yi wb‡P 
c‡o)|

16.2 MÖvnK‡K wbqwgZ cwi‡lev ev wnmv‡ei †¶‡Î e¨vs‡Ki mg¯Í e¨q Ges LiP hyw³m½Zfv‡e 
cwi‡kva Ki‡Z n‡e| GB e¨q ev Li‡Pi g‡a¨ MÖvn‡Ki m¤c‡`i †¶‡Î cÖ‡`q cÖ‡hvR¨ 
Ki, Pzw³ ev ïé ev cwi‡lev ev wnmve ev Ab¨vb¨ miKvwi wd, AvBwb ev †ckvMZ wd 
msµvšÍ e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qv‡Mi Rb¨ e¨q AšÍf©z³ _vK‡Z cv‡i| c~‡e©v³ 
e¨q Ges LiP MÖvn‡Ki wnmve †_‡K c~e© †bvwUk cÖ`vb bv K‡i ev MÖvn‡Ki m¤§wZ QvovB 
†K‡U †bIqv †h‡Z cv‡i|

my‡`i wnmve

16.3 cÖvmw½K wnmv‡e ˆ`wbK †µwWU e¨vjv‡Ýi cwigv‡Yi Ici mỳ  MYbv Kiv nq hw` MÖvn‡Ki 
cÖ̀ Ë wnmv‡e GB ai‡bi e¨vjvÝ †mB wnmv‡ei mỳ  Av`v‡qi Rb¨ wba©vwiZ b~̈ bZg e¨vjvÝ 
Qvwo‡q hvq| †h wd«‡Kv‡qwÝ‡Z mỳ  wnmv‡e Rgv n‡e Zv wbf©i Ki‡e MÖvn‡Ki wnmv‡ei 
ai‡bi Ici| IfviWªb wnmv‡ei Rb¨, ˆ`wbK e‡Kqv my‡`i Ici cÖPwjZ my‡`i nv‡i mỳ  
†bIqv nq| cÖ‡`q my‡`i nvi mg‡q mg‡q wbqš¿K‡`i Øviv Rvwi Kiv wb‡ ©̀kvejx Ges 
cÖPwjZ Ki AvBb ev Av`vj‡Zi AvBb Abymv‡i †h †Kv‡bv wb‡ ©̀‡ki mv‡c‡¶ avh© Kiv nq|

16.4 GKwU wnmv‡e wewfbœ mg‡q cÖ‡hvR¨ my‡`i nvi e¨vsK cÖv½‡b cÖ`wk©Z n‡e Ges/A_ev 
e¨vs‡Ki I‡qemvB‡U cÖKvwkZ n‡e| hw` my‡`i nvi k~‡b¨i Ic‡i nq, Zvn‡j e¨vsK Øviv 
MÖvnK‡K my` cÖ`vb Kiv n‡e Ges MÖvn‡Ki Øviv i¶Yv‡e¶Y Kiv wnmv‡ei ai‡bi Ici 
wbf©i K‡i e¨vsK Øviv wba©vwiZ cÖwZwU e¨eav‡bi †k‡l †mB wnmv‡e GKwU †µwWU e¨vj¨vÝ 
hy³ n‡q hv‡e|

16.5 e¨vsK my` cÖ`v‡bi Rb¨ GKwU wnmv‡e _vKv b~¨bZg †µwWU e¨vjvÝ, c~e© †bvwUk QvovB 
wba©viY Kivi ev cwieZ©b Kivi AwaKvi iv‡L| hw` wnmv‡e †µwWU e¨vjvÝ e¨vsK Øviv 
wba©vwiZ b~¨bZg †µwWU e¨vjv‡Ýi wb‡P c‡o Zvn‡j †Kv‡bv my` Rgv n‡e bv|

16.6 hw` †Kv‡bv wnmve †Kv‡bv Kvi‡Y my` cÖ`v‡bi mgqKv‡j eÜ n‡q hvq, Zvn‡j my` ïaygvÎ 
eÜ nevi wVK †kl K¨v‡jÛv‡ii w`b ch©šÍ Rgv n‡e|

16.7 †hLv‡b FYvZ¥K my‡`i nvi †h †Kv‡bv gy`ªvi †¶‡Î cÖ‡hvR¨, †mLv‡b e¨vs‡Ki F‡Yi 
cwigv‡Yi Ici GB ai‡bi gy`ªvq avh© Kiv †h‡Kv‡bv wnmv‡e FYvZ¥K my` Av‡ivc Kivi 
AwaKvi i‡q‡Q| †hLv‡b GB ai‡bi my` MÖvn‡Ki Øviv e¨vs‡K cÖ‡`q nq, †mB 
wnmve¸‡jv‡Z ch©vß Znwej, IfviWªvdU ev Ab¨vb¨ my‡hvM-myweav _vKzK bv †Kb, GB 
ai‡bi †bwZevPK my` wb®cwËi D‡Ï‡k¨ e¨vsK †h †Kv‡bv wnmve †_‡K †WweU Kivi 
AwaKvix nq| hw` GKwU †WweU cÖvmw½K wnmv‡ei IfviWª‡bi KviY n‡q _v‡K, Zvn‡j 
MÖvn‡Ki e‡Kqv cwigvY e¨vs‡Ki Kv‡Q †h nv‡i wbw`©ó Kiv n‡e †mB nv‡i †h †Kv‡bv wd, 
LiP Ges e‡Kqv cwigv‡Yi my`mn Pvwn`v Abymv‡i e¨vs‡K cwi‡kva Ki‡Z n‡e| GKwU 
wnmv‡e †bwZevPK my` Rgv n‡e: (K) ˆ`wbK wfwË‡Z, (L) wnmv‡ei †µwWU e¨vjv‡Ýi 
Ici; Ges (M) we‡ePbvi wfwË‡Z e¨vsK KZ©…K wbw`©ó my‡`i nv‡i|

wd Ges PvR©

16.8 mg¯Í cÖkvmb, cwiPvjbv, cwi‡lev, myweav, A_© ev Ab¨vb¨ wd Ges PvR© MÖvn‡Ki Øviv 
cÖ`Ë †h †Kvb cwi‡levi Rb¨ ev MÖvn‡Ki wnmve (¸‡jv) m¤cwK©Z M„nxZ c`‡¶‡ci Rb¨ 
e¨vsK‡K cÖ`vb Ki‡Z n‡e, Ges e¨vsK Øviv wewfbœ mg‡q †hgb nv‡i avh© Kiv n‡e †mB 
Abymv‡i Ges GB ai‡bi †h †Kvb PvR©, MÖvn‡Ki c~e© †bvwUk ev m¤§wZ QvovB, e¨vs‡K 
_vKv MÖvn‡Ki wnmve (¸‡jv) †_‡K †WweU Kiv †h‡Z cv‡i| e¨vsK wd ev Pv‡R©i Rb¨ 
wnmve‡K †Wwe‡Ui Rb¨ m¶g Ki‡Z wnmv‡e ch©vß e¨vjvÝ eRvq ivLv MÖvn‡Ki `vwqZ¡| 
†hLv‡b wnmv‡e ch©vß †µwWU †bB, †mLv‡b e¨vsK cÖvmw½K cwi‡levi weavb cÖZ¨vL¨vb 
Kivi AwaKvi iv‡L|

16.9 wbqš¿‡Yi cÖ‡qvRbxqZv mv‡c‡¶, MÖvnK‡K c~e© †bvwUk cÖ`vb K‡i wd, PvR© Ges ïé 
ms‡kvab I cwieZ©b Kivi AwaKvi e¨vsK msi¶Y K‡i| ms‡kvwaZ wd, PvR© Ges ïé 
e¨vs‡Ki kvLv¸wj‡Z Dcjä _vK‡e Ges e¨vs‡Ki cvewjK I‡qemvB‡UI nvjbvMv` Kiv 
n‡e Ges mg¯Í wd Ges Pv‡R©i we`¨gvb nv‡ii mv‡_ wb‡R‡`i nvjbvMv` K‡i ivLv 
MÖvnK‡`i `vwqZ¡ n‡e|MÖvnK evsjv‡`‡k e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K e¨vsK KZ©…K wewfbœ 
mg‡q wba©vwiZ cÖPwjZ mKj PvR©, wd, ï‡éi we`¨gvb nvi¸‡jv †c‡Z cv‡ib|

 17| myß Ges `vwenxb wnmve
17.1 †h wnmve¸‡jv 12 (evi) gvm a‡i AKvh©Ki ev wbw®Œq _v‡K (e¨vs‡Ki Øviv ïiæ Kiv 

†jb‡`b ev Kvh©Kjvc¸wj e¨ZxZ) †m¸wj‡K e¨vsK "myß" wnmv‡e wPwýZ Ki‡e| 1 (GK) 
eQ‡ii Rb¨ wbw®Œq Ae¯’vq _vKv eZ©gvb wnmve¸‡jv Ges 2 (`yB) eQ‡ii Rb¨ wbw®Œq 
Ae¯’vq _vKv mÂq wnmve¸‡jv ‡K "Avb‡K¬BgW" wnmv‡ei w¯’wZ‡Z wPwýZ Kiv n‡e|

17.2 MÖvnK e¨vs‡Ki Øviv wba©vwiZ Dcv‡q wnmvewU cybivq mwµq bv Kiv ch©šÍ MÖvnK GKwU 
wbw®Œq ev `vwenxb wnmv‡e †jb‡`b Ki‡Z m¶g n‡e bv|

17.3 e¨vsK †h †Kv‡bv `vwe bv Kiv Avgvb‡Zi †¶‡Î, e¨vsK †Kv¤cvwb AvBb, 1991 Gi weavb 
Abyhvqx Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ wbqš¿K wb‡`©wkKv Abyhvqx KvR Ki‡e|

 18| e¨vs‡Ki `vqe×Zvi mxgve×Zv
18.1 e¨vsK MÖvnK‡K †Kv‡bv cwi‡lev ev e¨vs‡Ki miÄvg ev myweav¸wj mieivn Kiv, ev MÖvnK 

ev e¨vs‡Ki hyw³m½Z wbqš¿Y ev e¨vs‡Ki cÖwZwbwa ev g‡bvbxZ‡`i hyw³m½Z wbqš¿‡Yi 
evB‡i †h †KvbI KviY ev cwiw¯’wZi Rb¨ e¨vs‡Ki `vwqZ¡ I eva¨evaKZv¸wj m¤cv`b 
Kivi †¶‡Î †Kv‡bv evav, wej¤^ ev e¨_©Zvi (‡nvK †mwU m¤c~Y© ev AvswkK) d‡j MÖvnK 
¶wZMÖ¯Í n‡j ev †h†Kv‡bv ai‡bi ¶wZ, e¨q ev Zmiy‡di Rb¨ e¨vsK `vqe× _vK‡e bv|

18.2 †Kv‡bv Ae¯’v‡ZB MÖvnK ev Ab¨ †Kv‡bv e¨w³i Kv‡Q e¨vsK `vqx bq: (K) †Kv‡bv jvf ev 
my‡`i ¶wZ, c‡iv¶ ev djvdjMZ ¶wZ ev e¨vsK †_‡K cwi‡lev¸wj cÖ`v‡b e¨_©Zv ev 
wej‡¤^i Kvi‡Y D™¢‚Z ¶wZi Rb¨; A_ev (L) wbqš¿K ev AvBwb `vwqZ¡ cvj‡b e¨vs‡Ki 
Aby‡iva Kiv m¤c~Y©, mwVK Ges nvjbvMv`K…Z Z_¨ cÖ`v‡b MÖvn‡Ki e¨_©Zvi Rb¨|

18.3 c~‡e©v³ weavb¸‡jvi cÖwZ †Kv‡bv evav QvovB, e¨vsK Zvi eva¨evaKZv¸‡jv GKKfv‡e 
†mB kvLvq c~iY Ki‡e †hLv‡b GKRb MÖvnK wnmvewU i¶Yv‡e¶Y K‡ib| MÖvn‡Ki 
wnmve mswkøó ev MÖvnK‡K wewfbœ mg‡q mievinK…Z ev cÖ`Ë cwi‡lev¸‡jvi wel‡q †Kv‡bv 
`vqe×Zvi Rb¨ cÖ`vbK…Z A_© ev Kvh© m¤cv`‡bi †¶‡Î MÖvn‡Ki cÖavb Kvh©vjq ev 
evsjv‡`‡ki evB‡i e¨vs‡Ki †KvbI kvLvi weiæ‡× †Kv‡bvAej¤^b _vK‡e bv|

18.4 weGwmwcGm, weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe, ev Ab¨ †Kvb †m‡Uj‡g›U, 
¯’vbvšÍi ev wm‡÷g Qv‡oi gva¨‡g wewfbœ mg‡q Kvh©Ki nIqv BACPS ev 
†WweU/‡µwWU/‡m‡Uj‡g›U †jb‡`‡bi gva¨‡g Qv‡oi cÖ‡qvRb Ggb †PK ev DcKiY¸wj 
cwiPvjbv wb‡`©wkKv ev wm‡÷‡gi wbqg ev we‡iv‡ai mv‡c‡¶ DwjøwLZ wm‡÷g Ges 
†bUIqvK© m¤cwK©Z e¨e¯’vcbv c×wZ (‡hgbwU n‡Z cv‡i) Ges †mB mv‡_ DwjøwLZ 
wm‡÷g Ges †bUIqv‡K©i cÖhyw³MZ `¶Zv (‡hgbwU n‡Z cv‡i) Ges e¨vsK e¨_©Zv ev 
wej‡¤^i Rb¨ ev cÖvmw½K wm‡÷g ev †bUIqv‡K©i cÖhyw³MZ ÎywU Ges/A_ev Ab¨vb¨ 
AskMÖnYKvix e¨vs‡Ki ÎyU ev Ae‡njvi Kvi‡Y cÖvmw½K wm‡÷g ev †bUIqv‡K©i gva¨‡g 
†h‡Kv‡bv †PK/Bb÷ªy‡g›U, Znwej ̄ ’vbvšÍi, †m‡Uj‡g›U ev †jb‡`‡bi e¨_©Zvi Rb¨ e¨vsK 
`vqx bq|

18.5 e¨vsK (Zvi we‡ePbvi wfwË‡Z) wewfbœ mg‡q, gv‡P©›U Ges Ab¨vb¨ Z…Zxq c‡¶i cY¨/ 
†mev cÖ`vbKvixi mv‡_ wgwjZ n‡q wewfbœ cÖPvig~jK cÖPviYv ev Abyôvb cwiPvjbv Ki‡Z 
cv‡i| gv‡P©›U, cY¨ ev cwi‡lev cÖ`vbKvix‡`i Øviv cY¨/ cwi‡lev cÖ`v‡bi †¶‡Î 
MÖvnK‡`i we‡kl cÖ‡Yv`bv, myweav Ges Qvo cÖ`vb Ki‡Z cv‡i| e¨vsK †Kvb gv‡P©‡›Ui (ev 
Ab¨vb¨ cY¨/ †mev cÖ`vbKvix) cY¨ ev cwi‡lev¸wji †¶‡Î †Kv‡bv myweav, cÖ‡Yv`bv ev 
Qvo (Qvo/ cÖ‡Yv`bv mn hv ïaygvÎ GBPGmwewm KvW© e¨envi K‡i cvIqv †h‡Z cv‡i), 
hv e¨vsK GB ai‡bi cÖPvivwfhvb ev †cÖvMÖvg¸‡jvi (mn) mgq MÖvn‡Ki Kv‡Q Zz‡j 
a‡iwQj, †m¸‡jvi Rb¨ `vqx _vK‡e bv| GB ai‡bi cY¨ Ges cwi‡levi †¶‡Î, †Kv‡bv 
gv‡P©›U/ Z…Zxq c‡¶i cY¨ ev cwi‡levi wel‡q †Kv‡bv cÖPvig~jK Abyôvb ev cÖPviYv ev 
Ab¨_vq †Kv‡bv gv‡P©›U/ Z…Zxq c‡¶i mv‡_ GK‡hv‡M MÖnY‡hvM¨ ev e¨vL¨v Kiv ev D³ 
gv‡P©›U/Z…Zxq c‡¶i mv‡_ GKwU mwgwZ, Askx`vwiZ¡ ev †hŠ_ D‡`¨vM ˆZwi Ki‡Z 
e¨vs‡Ki Ici †Kvb `vq ev eva¨evaKZv ˆZwi Kiv hv‡e bv| AwaKš‘, DwjøwLZ 
cÖPvivwfhvb ev Kg©m~wP¸‡jv‡K †Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q 
e¨vs‡Ki Aby‡iva ev Aby‡gv`b wnmv‡e MY¨ Kiv n‡e bv Ges e¨vsK GB ai‡bi cY¨/ 
cwi‡levi wel‡q GKB cÖvc¨Zv mv‡c‡¶ †Kv‡bv cÖwZwbwaZ¡ (ev Iqv‡iw›U) cÖ`vb K‡i bv 
ev †Kv‡bv wbðqZv cÖ`vb K‡i bv|

 19| MÖvn‡Ki ¶wZc~i‡Yi eva¨evaKZv
19.1 MÖvnK `vqgy³ ivL‡eb I ‡h ‡Kvb ¶wZc~iY cwi‡kva Ki‡eb (i) e¨vsK‡K, (ii)

GBPGmwewm MÖæ‡ci m`m¨‡`i (iii) e¨vs‡Ki cÖwZwbwa Ges mve-K›Uªv±i‡`i Ges (iv) 
e¨vs‡Ki Kg©KZ©v I Kg©Pvix‡`i, mg¯Í c`‡¶c, Kvh©µg Ges `vwei Rb¨, hv n‡Z cv‡i 
e¨vsK ev Dc‡i DwjøwLZ e¨w³/ mËvi weiæ‡× ¶q¶wZ, Zmiyd, LiP Ges e¨‡qi Rb¨ 
Avbv Awf‡hvM hv e¨vsK Ges/ A_ev Dc‡i DwjøwLZ e¨w³ ev ms¯’v¸‡jvi Kvi‡Y ev 
wb¤œwjwLZ¸‡jvi d‡j ev Gi mv‡_ m¤cwK©Z nIqvq msNwUZ n‡Z cv‡i:

(i) MÖvn‡Ki cwi‡levi e¨envi ev MÖvn‡Ki Rb¨ e¨vs‡Ki cwi‡levi weavb, MÖvn‡Ki Øviv ev 
Zvi Rb¨ GKwU wnmve eRvq ivLv, A_ev MÖvn‡Ki mv‡_ ev Zvi Rb¨ †Kv‡bv †jb‡`b Kiv;

(ii) e¨vs‡Ki †Kv‡bv wb‡`©k ev¯Íevqb bv Kivi wm×všÍ ev †Kv‡bv Kvi‡Y AvswkK ev m¤c~Y©iƒ‡c 
†Kv‡bv wb‡`©k ev¯Íevqb Ki‡Z wej¤^ ev e¨_©Zv;

(iii) GB wbqg I kZ©vewj Abymv‡i MÖvnK Øviv †Kv‡bv `vq `vwqZ¡ cvj‡b ÎywU, †h‡Kv‡bv 
cÖ‡hvR¨ AvBb I weavb, A_ev †Kv‡bv cwi‡lev ev wnmve m¤cwK©Z Ab¨ †Kv‡bv cÖ‡hvR¨ 
kZ©vewj‡Z _vKv eva¨evaKZv cvj‡b MÖvn‡Ki †Kv‡bv ÎywU;

(iv) e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qvM, A_ev cwi‡lev ev wnmve m¤cwK©Z e¨vs‡Ki ¶gZvi 
cÖ‡qvM Ges GLv‡b _vKv kZ©vewj|

19.2 hw` GwU cÖwZwôZ nq †h e¨vs‡Ki B”QvK…Z Ae‡njv ev RvwjqvwZi Kvi‡Y †Kv‡bv KvR, 
A_© Qvo, `vwe, ¶wZ Ges Zmiyd n‡q‡Q, Zvn‡j MÖvnK aviv 19.1 Gi Aax‡b `vqe× 
_vK‡eb bv hZ¶Y G¸‡jv mivmwi Ges hyw³m½Zfv‡e ïaygvÎ GB ai‡bi B”QvK…Z 
Ae‡njv Ges/A_ev RvwjqvwZ †_‡KB cÖZ¨¶fv‡e D™¢‚Z n‡e|

19.3 GB ¶wZc~i‡Yi weavb¸‡jv, GB kZ©vewj, cwi‡lev I wnmve Ges Gi mv‡_ m¤cwK©Z †h 
†Kv‡bv cÖ‡hvR¨ kZ©vewji cwimgvwß‡ZI eRvq _vK‡e|

20| e¨vs‡Ki c~e©¯^Z¡ Ges †mU-A‡di AwaKvi
20.1 †h†Kv‡bv mg‡q MÖvn‡Ki Kv‡Q e¨vs‡Ki `vqe×Zv: (i) cÖK…Z ev kZ©mv‡c¶, eZ©gvb, 

fwel¨r ev wejw¤^Z, cÖv_wgK ev cvwk¦©K n‡Z cv‡i; (ii) MÖvnK GKKfv‡e ev Ab¨ †Kv‡bv 
e¨w³ ev mËvi mv‡_ †hŠ_fv‡e Acwi‡kvwaZ n‡Z cv‡i; Ges (iii) wd, LiP ev my` AšÍf©z³ 
_vK‡Z cv‡i|

20.2 GB wbqg I kZ©vewji Aax‡b, AvBb Abymv‡i ev Ab¨†Kv‡bv Pzw³i Aax‡b, e¨vs‡Ki 
†Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, e¨vsK MÖvnK‡K c~e© †Kv‡bv †bvwUk QvovB 
wb¤œwjwLZ KvR¸‡jv(ev Zv‡`i †h †Kv‡bvwU) Ki‡Z cv‡i: (i) e¨vs‡Ki Kv‡Q MÖvn‡Ki 

†Kv‡bv cvIbv/ FY (‡h‡Kv‡bv wd, PvR©, e¨q ev my` mn) †h‡Kv‡bv wnmve †_‡K, mswkøó 
wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q wKbv, IfviWªvdU ev Ab¨ my‡hvM-myweav Av‡Q wKbv 
Zv wbwe©‡k‡l, †WweU Kivi AwaKvix; (ii) wnmv‡e e¨vj¨vÝ a‡i ivLv, †mU-Ad, GKwÎZ 
Kiv ev msw¶ß Kiv (MÖvn‡Ki Øviv aviYK…Z/ i¶Yv‡e¶Y Kiv GKK Ges †hŠ_ wnmv‡ei 
g‡a¨ AšÍf©z³); (iii) wnmve, cwi‡lev m¤cwK©Z ev GB wbqg I kZ©vewji Aax‡b e¨vs‡Ki 
Kv‡Q MÖvn‡Ki †h†Kv‡bv `vqe×Zv wb®cwËi Rb¨ ev wnmv‡e †µwWU n‡q _vKv †Kv‡bv A_© 
(‡µwWU e¨vjvÝ ev †µwWU myweav wn‡m‡e _vKv) †cÖiY ev ¯’vbvšÍi Kiv (MÖvn‡Ki Ab¨vb¨ 
wnmve, †mwU GKK ev †hŠ_ wnmve hv B †nvK); Ges (iv) MÖvn‡Ki e‡Kqv ev Pvwn`vi mgq 
wnmv‡e we`¨gvb †µwWU †_‡K ‡mB cwigvY hZUv MÖvn‡Ki e¨vs‡Ki Kv‡Q `vqe×Zvi 
mgvb ev Zvi †P‡q Kg †h‡Kv‡bv cwigvY A_© †h †Kv‡bv gy`ªvq MÖvnK‡K cwi‡kva Ki‡Z 
A¯^xKvi Ki‡Z cv‡i|

20.3 hw` †Kv‡bv †WweU/‡mU-A‡di Kvi‡Y mswkøó wnmvewU Ic‡i DwjøwLZ cÖwµqvq IfviWªb 
n‡q hvq, Zvn‡j MÖvnK e¨vs‡Ki wba©vwiZ nv‡i e¨vs‡Ki Pvwn`v †gvZv‡eK e‡Kqv A_©, Gi 
mv‡_ Rgv wd, e¨q Ges my`mn e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z `vqe× _vK‡e| hw` e¨vsK 
Gai‡bi `vwe K‡i, Z‡e `vwe Kiv cwigvYwU Av‡M †_‡KB Acwi‡kvwaZ _vK‡e Ges 
e¨vsK `vwe Kivi wVK Av‡M GB RvZxq Ab¨vb¨ †hme wbqg I kZ©¸‡jv ev Ggb Ab¨ 
Ae¯’v hv e¨vs‡Ki Øviv Dchy³ e‡j we‡ewPZ, †m¸‡jvi Ici wfwË K‡iB `vwe Ki‡e|

20.4 Dc‡iv³ kZ©vewji Aax‡b e¨vs‡Ki AwaKvi¸‡jv MÖvn‡Ki g„Zy¨ ev AvBwb A¶gZv ev 
MÖvn‡Ki Askx`vwi‡Z¡ _vKv †Kv‡bv e¨w³(‡`i) Øviv cÖfvweZ n‡e bv|

20.5 MÖvnK ¯^xKvi K‡ib Ges m¤§Z nb †h, †h†Kv‡bv mg‡q, e¨vs‡Ki Kv‡Q MÖvn‡Ki mg¯Í 
cvIbv KZ©b ev cÖ`v‡bi ci †h†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ ev †µwWU myweavi wbU 
cwigvY MÖvn‡Ki Kv‡Q e¨vs‡Ki `vq ev F‡Yi cwigv‡Yi †ewk n‡e bv|

 21| MÖvn‡Ki mv‡_ †hvMv‡hvM
21.1 MÖvnK wbðqZv cÖ`vb K‡i †h, e¨vsK‡K †`Iqv mg¯Í weeiY MÖvn‡Ki Rvbv g‡Z me †_‡K 

cÖK…Z, mwVK Ges nvjbvMv`K…Z| e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h‡Kv‡bv †hvMv‡hv‡Mi Z_¨ 
e¨envi Ki‡Z cv‡i Ges MÖvn‡Ki mv‡_ †hvMv‡hv‡Mi Rb¨ e¨vs‡Ki bw_‡Z msi¶Y Ki‡Z 
cv‡i (wPwV, †Uwj‡dvb Kj, GmGgGm, d¨v·, B‡gBj ev Ab¨ †h †Kvb gva¨‡g)|

21.2 MÖvn‡Ki wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· b¤^i(¸‡jv) Ges B‡gBj 
wVKvbvq †h‡Kv‡bv cwieZ©‡bi Rb¨ MÖvnK wjwLZfv‡e ev e¨vs‡Ki Øviv mievinK…Z 
P¨v‡bj¸‡jvi gva¨‡g Awej‡¤^ e¨vsK‡K AewnZ Ki‡Z m¤§Z nb| GB ai‡bi †bvwUk 
AgxgvswmZ _vKv Ae¯’vq, e¨vsK mg¯Í †hvMv‡hvM¸‡jv e¨vs‡Ki †iK‡W© DwjøwLZ me©‡kl 
wVKvbv Ges/ A_ev b¤^‡i cvVv‡e Ges G‡Z MÖvn‡Ki †Kv‡bv wej¤^ ev ¶wZi Rb¨ e¨vsK 
`vqx _vK‡e bv|

21.3 MÖvnK hLb e¨vs‡Ki cÖwZ †Kv‡bv wKQz wjL‡eb ev †Kv‡bv cwi‡levi Rb¨ Av‡e`b Ki‡eb 
ev †Kv‡bv wb‡`©kbv Rvwi Ki‡eb ZLb Zv‡K H ¯^Zš¿ wnmve b¤^i D×„Z Ki‡Z n‡e, 
¯^v¶i cÖ`vb Ki‡Z n‡e Ges e¨vs‡Ki Øviv Dchy³ e‡j g‡b Kiv hvPvBKi‡Yi D‡Ï‡k¨ 
Ab¨vb¨ Z_¨ cÖ`vb Ki‡Z n‡e|

21.4 e¨vsK MÖvn‡Ki mv‡_ †Kv‡bv cÖKvi †hvMv‡hvM Kiv eÜ Ki‡Z cv‡i hw`, e¨vs‡Ki g‡b nq 
GB ai‡bi †hvMv‡hvM MÖvn‡Ki Kv‡Q †cŠuQv‡Z e¨_© n‡”Q|

21.5 e¨w³MZfv‡e †cÖiY Kiv †h‡Kv‡bv evZ©v, †hgb, WvK‡hv‡M, †U‡j· ev B‡gBj, 
d¨vKwmgvBj UªvÝwgk‡bi gva¨‡g, †hLv‡b e¨w³MZfv‡e weZi‡Yi mgq ev GwU †i‡L 
hvIqvi mgq wVKvbvwU MÖvn‡Ki Øviv wjwLZfv‡e e¨vsK‡K Rvbv‡bv n‡qwQj, †hLv‡b †cÖiY 
Kivi 48 (AvUPwjøk) NÈv c‡i †cv‡÷i gva¨‡g cvVv‡bv n‡q‡Q, hw` wVKvbvwU 
evsjv‡`‡k nq Ges †cv÷ Kivi 7 (mvZ) w`b c‡i, hw` GB wVKvbvwU evsjv‡`‡ki evB‡i 
nq, ev d¨vKwmgvBj ev †U‡j· b¤^i ev B‡gj wVKvbvq †cÖi‡Yi ci ciB d¨vKwmgvBj 
UªvÝwgkb, †U‡j· ev B‡gj Øviv MÖvnK KZ©…K e¨vsK‡K me©‡kl wjwLZfv‡e AewnZ Kiv 
wVKvbvq †cÖiY Kiv nq, Zvn‡j MÖvnK (ev †hLv‡b cÖ‡hvR¨, GKRb cÖwZwbwa ev g‡bvbxZ 
e¨w³) Øviv M„nxZ n‡q‡Q e‡j MY¨ Kiv n‡e| †jb‡`b PjvKv‡j MÖvn‡Ki Øviv e¨vs‡K 
†cÖwiZ evZ©v¸‡jv e¨vs‡K mdjfv‡e †cÖwiZ n‡q‡Q e‡j MY¨ Kiv n‡e|

21.6  MÖvn‡Ki Øviv e¨vs‡K †cÖwiZ mg¯Í evZ©v Aek¨B di‡gi gva¨‡g n‡Z n‡e Ges e¨vs‡Ki 
Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡Z n‡e| e¨vs‡Ki †Kv‡bv evZ©vi Ici KvR Kivi cÖ‡qvRb 
†bB hw` †mwU dig AvKv‡i bv nq ev e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡bv bv nq 
Ges A¯^xKvi Kivi dj¯^iƒc MÖvn‡Ki †Kv‡bv ¶wZ ev †fvMvwšÍi Rb¨ e¨vsK `vqe× bq|

21.7 aviv 21-Gi Aax‡b _vKv weavb¸‡jv Ab¨ †Kv‡bv kZ©vewji cÖfve‡K mxwgZ ev nªvm K‡i 
bv hv Dfq †¶‡ÎB cÖ‡hvR¨: (i) e¨vsK Øviv MÖvnK‡K cÖ`Ë wnmv‡ei wee„wZ, †jb‡`‡bi 
civgk© ev MÖvnK‡K e¨vs‡Ki Aby‡gv`b Rvwi Kiv; A_ev (ii) MÖvnK KZ©…K e¨vsK‡K 
wb‡`©kbv cÖ`vb

 22| B‡jKUªwbK e¨vswKs cwi‡lev

mvaviY weavb

22.1 e¨vsK Zvi we‡ePbvi wfwË‡Z GB kZ©vewj Ges KvW©, wcAvBwe Ges B-Kgvm© †jb‡`‡bi 
mv‡_ m¤cwK©Z †h†Kv‡bv wbw`©ó kZ©vewj mv‡c‡¶ MÖvnK‡`i GK ev GKvwaK "B‡j±ªwbK 
e¨vswKs cwi‡lev" cÖ`vb Ki‡Z cv‡i, hv www.hsbc.com.bd -‡Z _vK‡e Ges 
MÖvn‡Ki Ici kZ© Av‡ivwcZ _vK‡e| e¨vsK, Zvi we‡ePbvi wfwË‡Z, †h†Kv‡bv mgq 
B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi mv‡_ m¤cwK©Z mg¯Í AwaKvi Ges my‡hvM-myweav 
cÖZ¨vnvi Ki‡Z cv‡i|

22.2 GLv‡b Ab¨ †Kv‡bv weav‡bi cÖwZ †Kv‡bv c¶cvZ QvovB, e¨vsK Aby‡gvw`Z wKš‘ 
†Uwj‡dvb ev B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©‡ki Ici KvR Ki‡Z eva¨ bq hv 
e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wek¦vm K‡i †h †mwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges 
hvi mv‡_ wcb/ cvmIqvW©/ e¨w³MZ e¨vswKs b¤^i e¨envi Kiv nq| GB ai‡bi †Uwj‡dvb 
ev B›Uvi‡bU wb‡`©kvejx †hLv‡b Abby‡gvw`Z e¨w³‡`i Øviv †`Iqv nq †mLv‡bI mij 
wek¦v‡m KvR Kivi Rb¨ e¨vsK `vqe× _vK‡e bv Ges MÖvn‡Ki c‡¶ Kw_Zfv‡e wb‡`©k 
cÖ`vbKvix †Kv‡bv e¨w³i cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡e bv|

22.3 e¨vsK memgq GKwU wb‡`©kbv cvIqvi mv‡_ mv‡_ GKwU †jb‡`b Ki‡Z m¶g bvI n‡Z 
cv‡i| wKQz welq cÖwµqvKi‡Y mgq jvM‡Z cv‡i Ges †miKg wKQz wb‡`©kvejx ïaygvÎ 
mvaviY †jb‡`b PjvKvjxb mg‡q cÖwµqvKiY Kiv n‡Z cv‡i hw`I B‡jKUªwbK e¨vswKs 
cwi‡lev¸‡jv AbjvB‡bI _v‡K Ges GB mg‡qi c‡iI A¨v‡·m‡hvM¨ n‡Z cv‡i|

22.4 MÖvnK me©`v B‡jKUªwbK e¨vswKs cwi‡lev e¨envi K‡i cwiPvjbv Kiv †h‡Kv‡bv 
†jb‡`‡bi Rb¨ `vqe× _vK‡eb Ges †hfv‡eB †nvK, KvW©/ wcb/ cvmIqv‡W©i 
Abby‡gvw`Z e¨env‡ii Kvi‡Y nIqv mg¯Í ¶wZ Ges Zmiy‡di Rb¨ e¨vsK‡K ¶wZc~iY 
w`‡Z n‡e| B‡jKUªwbK e¨vswKs cwi‡lev¸‡jv e¨envi K‡i cwiPvwjZ †jb‡`‡bi mg¯Í 
e¨vsK †iKW© P‚ovšÍ e‡j MY¨ n‡e Ges me D‡Ï‡k¨ eva¨Zvg~jK Ges `vwjwjK cÖgvY 
wnmv‡e MÖnY‡hvM¨ n‡e| MÖvn‡Ki Øviv B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi Abychy³ 
e¨env‡ii Rb¨ e¨vs‡Ki †Kv‡bv `vq-`vwqZ¡ Ges/ A_ev `vqe×Zv _vK‡ebv 
(D`vniY¯^iƒc, KvW© / wcAvBwe BZ¨vw` e¨env‡ii †¶‡Î)|

22.5 e¨vsK †bvwUk QvovB MÖvnK‡K cÖ`Ë GK ev GKvwaK B‡jKUªwbK e¨vswKs cwi‡lev ¯’wMZ 
Ki‡Z cv‡i, D`vniY¯^iƒc GwU NU‡Z cv‡i-hLb †Kv‡bv wbivcËv j•N‡bi AvksKv nq 
ev e¨vs‡Ki †Kv‡bv A-wba©vwiZ i¶Yv‡e¶‡Yi cÖ‡qvRb nq| e¨vsK MÖvnK‡K B‡jKUªwbK 
e¨vswKs cwi‡levi AMÖnY‡hvM¨Zv Rvbv‡bvi Rb¨ h_vh_ cÖ‡Póv Pvjv‡e| †Kv‡bv wba©vwiZ/ 
wbqwgZ i¶Yv‡e¶‡Yi †¶‡Î, mvm‡cbk‡bi Av‡M e¨vsK hZ`~i m¤¢e MÖvnK‡K GKwU 
hyw³m½Z mg‡qi †bvwUk cÖ`vb Ki‡e|

22.6 MÖvnK GB wbqg I kZ©vewj Ges e¨vsK KZ©…K Rvwi Kiv Ab¨vb¨ cÖvmw½K wb‡`©wkKv ev 
e¨vsK Øviv MÖvnK‡K B‡jKUªwbK e¨vswKs cwi‡lev¸wji mv‡_ mswkøó wbivcËv 
mycvwik¸‡jvmn, wKš‘ mxgve× bq, e¨vsK Øviv RvwiK…Z cÖvmw½K wbivcËv bxwZgvjv ev 
evZ©v¸‡jv †g‡b Pj‡Z m¤§Z nb| MÖvnK m¤§Z nb †h, MÖvn‡Ki Kg©KvÐ Ges wewfbœ evZ©v 
Ges wWfvBm¸‡jv‡Z mwÂZ B‡jKUªwbK e¨vswKs cwi‡lev msµvšÍ Ges Ab¨vb¨ Z‡_¨i 
AwaMg¨Zv Ges e¨envi, Ges we‡klZ cvmIqvW© Ges wWwRUvj mvwU©wd‡K‡Ui Ici 
MÖvn‡Ki wbqš¿Y Ges B‡jKUªwbK e¨vswKs cwi‡lev¸wj‡Z G‡·m m¤cwK©Z wbivcËv 
e¨e¯’v wbg©vY Kiv, i¶Yv‡e¶Y Kiv Ges wbqwgZ cybwe©Pvi Kiv MÖvn‡Ki GKvšÍ `vwqZ¡|

e¨w³MZ B›Uvi‡bU e¨vswKs (wcAvBwe)

22.7 GKRb MÖvnK, GLv‡b ewY©Z wbqg I kZ©vewj QvovI wcAvBwe Øviv wba©vwiZ wbqg I 
kZ©vewj hv GBPGmwewm evsjv‡`‡ki cvewjK I‡qemvBU: www.hsbc.com.bd-Gi 
wcAvBwe wefv‡M i‡q‡Q, †m¸‡jv Øviv `vqe× _vK‡eb| wcAvBwe-Gi cwi‡lev¸‡jv 
e¨envi Kivi Av‡M MÖvnK‡K Aek¨B DwjøwLZ wbqg I kZ©vewj ¸iæ‡Z¡i mv‡_ co‡Z 
n‡e| wcAvBwe wbeÜb cÖwµqv PjvKvjxb wcAvBwe cwi‡lev¸‡jv e¨envi Kivi Rb¨ 
wbeÜb Kivi gva¨‡g Ges wcAvBwe-Gi wbqg I kZ©vewj †g‡b †bIqvi gva¨‡g, MÖvnK 
†mLv‡b DwjøwLZ mg¯Z kZ©vewj ¯^xKvi K‡i †b‡eb Ges †g‡b Pj‡Z eva¨ _vK‡eb|

22.8 wcAvBwe-Gi gva¨‡g †h‡Kv‡bv weBGdwUGb †jb‡`b Kivi Av‡M MÖvnK‡K Aek¨B 
weBGdwUGb Pzw³wU g‡bv‡hvM mnKv‡i co‡Z n‡e Ges weBGdwUGb Pzw³‡Z DwjøwLZ 
kZ©vewji mv‡_ m¤§Z n‡Z n‡e| weBGdwUGb Pzw³i mv‡_ GKgZ n‡Z, MÖvnK‡`i 
Aek¨B Zv‡`i wcAvBwe †cÖvdvB‡ji evgw`‡Ki †gby †_‡K "‡hvMv‡hvM †K›`ª"> "evZ©v 
cvVvb" AckbwU e¨envi K‡i evZ©v cvVv‡Z n‡e: "Avwg weBGdwUGb Pzw³wU c‡owQ Ges 
ey‡SwQ Ges weBGdwUGb Pzw³‡Z DwjøwLZ mg¯Í k‡Z©i mv‡_ GKgZ n‡qwQÓ| 
wcAvBwe-Gi ‡fZ‡i Ò¯’vbxq myweav‡fvMx ¯’vbvšÍi (weBGdwUGb)Ó c„ôvi kx‡l© 
weBGdwUGb Pzw³i wj‡¼ wK¬K K‡i MÖvnK weBGdwUGb Pzw³i wbqg I kZ©vewj †`L‡Z 
cvi‡eb| wcAvBwe Gi gva¨‡g GKwU weBGdwUGb †jb‡`b cwiPvjbv Ki‡Z, GKRb 
MÖvnK‡K "¯’vbvšÍi" Wªc WvDb ZvwjKv †_‡K ¯’vbxq myweav‡fvMx AckbwU †e‡Q wb‡Z 
n‡e| wcAvBwe cwi‡lev¸‡jvi e¨envi "B›Uvi‡bU e¨vswKs cwi‡lev PvR©"-G ewY©Z wd 
Ges PvR© mv‡c¶, hvi Abywjwc www.hsbc.com.bd-G i‡q‡Q|

 23| cÖ¯Ívebv Ges w¯‹g
mvaviY

23.1 e¨vsK, wewfbœ mg‡q, Zvi we‡ePbvi wfwË‡Z MÖvnK/ MÖvnK `‡ji Rb¨ e¨vsK Øviv wbw`©ó 
Kiv wewfbœ †hvM¨Zv/ gvb`Ð c~iY K‡i Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ wewfbœ 
cÖ¯Íve Ges w¯‹g cÖeZ©b Ki‡Z cv‡i| e¨vsK †h‡Kv‡bv mgq GB ai‡bi cÖ¯Íve/ w¯‹g eÜ 
ev ¯’wMZ Kivi ev GB ai‡bi cÖ¯Íve/w¯‹g msµvšÍ cÖ‡qvRbxq †hvM¨Zv/ gvb`Ð Ges 
kZ©vewj ms‡kvab Kivi ¯^vaxbZv iv‡L|

GBPGmwewm "wm‡j±"

23.2 GBPGmwewm wm‡j± nj GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv e¨vsK Øviv 
†mme MÖvnK‡`i Rb¨ mievin Kiv n‡q‡Q hviv GBPGmwewm wm‡j‡±i †hvM¨Zvi gvb`‡Ð 
DËxY©, hvi g‡a¨ b~¨bZg †gvU m¤cK© e¨vjvÝ (wUAviwe) 10 jvL UvKv ev 
GBPGmwewm-Gi we‡ePbvi wfwË‡Z Gi Øviv wewfbœ mg‡q wba©vwiZ Ab¨vb¨ wUAviwe 
AšÍf©z³ i‡q‡Q| e¨vsK GBPGmwewm wm‡j± c`gh©v`vi Rb¨ †hvM¨ MÖvnK‡`i cY¨ I 

cwi‡levi we‡kl myweav cÖ`vb K‡i| GBPGmwewm wm‡j± MÖvnK‡`i Rb¨ wba©vwiZ myweav 
Ges cQ‡›`i g~j¨ GBPGmwewm wm‡j± B¯Ívnvi Ges GBPGmwewm wm‡j± wd Ges Pv‡R© 
ewY©Z Av‡Q|

23.3 GKRb MÖvnK whwb GBPGmwewm wm‡j± c`gh©v`vi Rb¨ Av‡e`b K‡i‡Qb wZwb m¤§Z nb 
†h, GLv‡b DwjøwLZ wbqg I kZ©vewj †g‡b †bIqvi Av‡M GBPGmwewm wm‡j± B¯Ívnv‡ii 
GKwU Abywjwc Ges GBPGmwewm wm‡j± wd Ges Pv‡R©i GKwU Abywjwc Zviv Øviv M„nxZ, 
cov Ges †evSv n‡q‡Q| GLv‡b DwjøwLZ wbqg I kZ©vewj QvovI, GBPGmwewm wm‡j± 
MÖvnK‡K cÖ`Ë cÖwZwU cY¨ ev cwi‡lev †mB cY¨ ev cwi‡levi mv‡_ mswkøó wbw`©ó kZ©vewj 
Øviv wbqwš¿Z n‡e hv cY¨ ev cwi‡lev MÖn‡Yi mgq MÖvnK ¯^xKvi K‡i †b‡eb|

23.4  e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wUAviwe kZv©ewj QvovB MÖvnK‡K GBPGmwewm 
wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| G‡¶‡Î, e¨vsK c~e© weÁwß w`‡q MÖvn‡Ki Rb¨ wm‡j± 
÷¨vUvm n«vm ev eÜ Kiv ev wnmve Ges/A_ev cwi‡lev eÜ Kivi AwaKvi msi¶Y K‡i| 
wUAviwe kZv©ewj c~iY Kivi Rb¨ e¨vsK Zvi wbR¯^ wm×v‡šÍ MÖvnK‡K ‡MÖm wcwiqWmn 
cixÿvg~jK ev mvgwqKfv‡e wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| hw` ‡mmg‡qi g‡a¨ 
MÖvnK wUAviwe ev Ab¨ ‡KvbI kZ© c~iY Ki‡Z e¨_© nb Zvn‡j e¨vsK Zvi wbR¯^ 
we‡ePbvi wfwË‡Z, wm‡j± ÷¨vUvm n«vm ev eÜ Kivi AwaKvi msi¶Y Ki‡e, A_ev ‡M«m 
wcwiqW ‡kl nIqvi c‡i wnmve Ges/A_ev cwi‡lev eÜ K‡i ‡`‡e|

23.5 e¨vsK wbqwgZfv‡e MÖvn‡Ki wnmve (¸‡jv) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` Avi 
†hvM¨Zvi gvb`Ð c~iY bv K‡i (Dc‡i DwjøwLZ), Zvn‡j e¨vsK MÖvn‡Ki wnmve (¸‡jv), 
e¨vs‡Ki we‡ePbvi wfwË‡Z, mvaviY wnmv‡ei w¯’wZ‡Z ̄ ’vbvšÍi Ki‡e ev wnmve (¸‡jv) eÜ 
K‡i †`‡e| GBPGmwewm wm‡j± †_‡K MÖvnK‡K AcmviY Kivi Av‡M ev m¤cK©/ wnmve 
(¸‡jv) eÜ Kivi Av‡M e¨vsK MÖvnK‡K c~e© weÁwß cÖ`vb Ki‡e|

23.6 MÖvnK ̄ x̂Kvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebgb Kivi c‡i, GBPGmwewm wm‡j± 
GwUGg KvW© Ges GBPGmwewm wm‡j± †PKeyK eÜ Kimn GBPGmwewm wm‡j‡±i mswkøó 
myweav Ges AMÖvwaKvig~jK g~j¨¸‡jv MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv| GBPGmwewm 
wm‡j± †_‡K Aebgb Kivi c‡i, MÖvn‡Ki Rb¨ cÖ‡hvR¨ wd Ges PvR©̧ ‡jv, "m¤c` Ges 
e¨w³MZ e¨vswKs wd Ges PvR©" cÖPvic‡Î ewY©Z mvaviY wnmve¸‡jvi g‡ZvB n‡e|

23.7 e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mg‡q GBPGmwewm wm‡j‡±i Rb¨ †hvM¨Zvi 
gvb`Ð cwieZ©b Ki‡Z cv‡i|

GBPGmwewm K‡c©v‡iU Kg©x myweav cwiKíbv ("wmBwcGm")

23.8 †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b GKwU wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, 
MÖvnK GKwU wmBwcGm wnmve Ges Gi we‡kl myweav¸‡jvi †hvM¨ n‡eb, Z‡Zvw`b ch©šÍ 
hZw`b MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm Pzw³ _v‡K Ges 
wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbK cwiP‡q D‡jøL K‡i †h, hZw`b †m †Kv¤cvwb‡Z wbhy³ 
_vK‡e †Kv¤cvwb †_‡K MÖvn‡Ki †eZb MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e|

23.9 wb¤œwjwLZ cwiw¯’wZ‡Z MÖvnK GBPGmwewm wmBwcGm MÖvnK nIqv eÜ K‡i †`‡eb: (i)
cÖeZ©bKvix wb‡qvMKZ©vi mv‡_ Zvi PvKwi eÜ K‡i w`‡j ev hw` wb‡qvMKZ©vi KvQ †_‡K 
Zvi gvwmK †eZb Zvi e¨vsK wnmv‡e GKUvbv 2 (`yB) gvm Rgv bv nq, (ii) e¨vs‡Ki mv‡_ 
wb‡qvMKZ©vi wmBwcGm Pzw³ Ges c`gh©v`v eÜ n‡j ev (iii) †hLv‡b MÖvn‡Ki wb‡qvMKZ©v 
Øviv wb‡`©wkZ ev Aby‡iva Kiv nq| Kg©ms¯’vb cwieZ©‡bi †¶‡Î e¨vsK‡K AvMvg AewnZ 
Kiv MÖvn‡Ki `vwqZ¡|

23.10 Ic‡i D‡jøL Kiv m‡Ë¡I, e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z, Awej‡¤^ †Kv‡bv KviY 
D‡jøL bv K‡iB, MÖvn‡Ki wnmv‡e wmBwcGm c`gh©v`v †ivwnZ Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 24| msi¶Y
24.1 wnmve Ges cwi‡lev cÖ`v‡bi mgq, e¨vsK (ev e¨vs‡Ki †h †Kv‡bv cÖwZwbwa, Dc-Pzw³Kvix 

ev g‡bvbxZ e¨w³) †Uc, wfwWI ev Ab¨vb¨ Dcv‡q MÖvn‡Ki mv‡_ nIqv evZ©vjvc Ges 
cÖ`vb Kiv wb‡`©kvejx (‡Uwj‡dvb/ †gŠwLK †hvMv‡hvMmn) msi¶Y Ges ch©‡e¶Y Ki‡Z 
cv‡i| e¨vsK Dchy³ e‡j g‡b Ki‡j, wbw`©ó mg‡qi c‡i GB ai‡bi †iKwW©s¸‡jv‡K 
aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| GB ai‡bi †iKwW©s¸‡jv, e¨vs‡Ki GKvšÍ m¤cwË, 
MÖvn‡Ki Ici P‚ovšÍfv‡e eva¨Zvg~jK n‡e Ges e¨vs‡Ki we‡ePbvi wfwË‡Z †h‡Kv‡bv 
Kvh©avivq Ges weev‡`i †¶‡Î cÖgvY wnmv‡e MÖnY‡hvM¨ n‡e|

24.2 gvB‡µvwdwj¥s ev ¯‹¨vb Kivi c‡i, MÖvnK, wnmve ev Ab¨ †h‡Kv‡bv cwi‡levi mv‡_ 
m¤cwK©Z †h‡Kv‡bv bw_ ev †iKW© aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Dchy³ 
e‡j g‡b K‡i Ggb mgq c‡i †Kv‡bv gvB‡µvwdj¥W ev ̄ ‹¨vb Kiv bw_ ev †iKW© bó Kivi 
AwaKviI e¨vs‡Ki i‡q‡Q|

 25| bw_ e¨e¯’vcbv
MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤œv³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, 
†Kvlva¨‡¶i Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev 
Ab¨vb¨ AvB‡U‡gi mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z 
eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR 
iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`Iqv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K 
†m‡¶‡Î bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| "Avcbvi MÖvnK‡K Rvbyb"
GB wbqg I kZ©vewji Aax‡b Ab¨ †h †Kv‡bv weav‡bi cÖwZ c~e© aviYv bv K‡i, MÖvnK ¯^xKvi 
K‡ib †h, MÖvn‡Ki cUf‚wg kbv³ Ki‡Z Ges Lyu‡R †ei Ki‡Z Ges wbqwgZ MÖvn‡Ki Z_¨ 
nvjbvMv` Ki‡Z I eRvq ivL‡Z e¨vs‡K h‡_ó cwikªg Ki‡Z n‡e| MÖvnK GB ai‡bi 
†NvlYvc‡Î ¯^v¶i Ki‡Z, GB ai‡bi KvR Ki‡Z Ges/ A_ev wba©vwiZ mg‡qi g‡a¨ c~‡e©v³ 
D‡Ï‡k¨ e¨vs‡Ki Aby‡iva Kiv GB ai‡bi bw_ ev †iKW© mieivn Ki‡Z m¤§Z nb Ges GwU bv 
Kivi d‡j e¨vsK Øviv, wKš‘ mxgve× bq, †Kv‡bv †jb‡`b ev wb‡`©kbv Aby‡gv`b bv Kiv mn 
wnmve ev cwi‡lev e¨envi ¯’wMZ, eÜ ev mxwgZ Kiv n‡Z cv‡i| hw` wnmvewU eÜ Ki‡Z nq, 
Zvn‡j GB wbqg I kZ©vewj‡Z ewY©Z AwaKvi¸wji †h‡Kv‡bv GKwU cÖ‡qvM Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 27| ˆe‡`wkK gy`ªvi †jb‡`b
27.1 cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, hw` GKwU gy`ªv Ab¨ gy`ªvq iƒcvšÍi cÖ‡qvRb nq ev 

†Kv‡bv †jb‡`‡bi Rb¨ Dchy³ nq, Zvn‡j †mB iƒcvšÍ‡ii mgq e¨vs‡K cÖPwjZ wewbgq 
nvi Abymv‡i ev e¨vsK Ges MÖvn‡Ki g‡a¨ m¤§wZ Abyhvqx Ab¨ †Kv‡bv nv‡i (hw` _v‡K) 
Kvh©Ki Kiv n‡e| Ab¨ †h‡Kv‡bv mg‡q e¨vsK cÖ`Ë †h‡Kv‡bv wewbgq nvi, e¨vsK †h nv‡i 
gy`ªv iƒcvšÍi Ki‡Q Zvi †_‡K Avjv`v n‡Z cv‡i Ges GwU ïaygvÎ D`vni‡Yi Rb¨|

27.2 GKwU gy`ªv iƒcvšÍi †jb‡`b Kivi Av‡M, e¨vsK MÖvnK‡K cÖ‡qvRbxq Z_¨ ev `wjj cÖ`vb 
Ki‡Z ej‡Z cv‡i GwU cÖgvY Kivi Rb¨ †h, GB †jb‡`bwU wewfbœ mg‡q wba©vwiZ mg¯Í 
cÖ‡hvR¨ AvBb I weavb Ges GKB mv‡_ †Kv‡bv wbqš¿K KZ©…c¶/ KZ©…c¶, miKvwi ms¯’v 
(Ki KZ©…c¶ mn), wK¬qvwis ev †m‡Uj‡g›U e¨vsK, wewbgq ev wkí ev ¯^-wbqš¿K ms¯’vi 
mv‡_ m½wZc~Y©| e¨vsK G ai‡bi †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i hw` e¨vsK GB 
D‡Ï‡k¨ MÖvnK cÖ`Ë Z_¨ ev `wjj wb‡q mš‘ó bv nq|

 28| MÖvnK Z_¨/DcvË
MÖvn‡Ki Z_¨/DcvË msMÖn, e¨envi, cÖKvk BZ¨vw`

28.1 MÖvnK m¤§wZ cÖ`vb K‡ib Ges m‡›`nvZxZfv‡e †g‡b †b‡eb †h, e¨vsK Zvi cÖ‡qvR‡b 
evsjv‡`‡ki Af¨šÍ‡i Ges evB‡i (Ab¨‡`i g‡a¨) wb‡P DwjøwLZ Kvi‡Y ev Ab¨ †h†Kv‡bv 
KviY ev wb‡Pi KviY ¸‡jvi mv‡_ m¤cwK©Z/RwoZ ‡ÿ‡Î MÖvn‡Ki Z_¨ msMÖn, e¨envi, 
msi¶Y, hvPvB evQvB, n¯ÍvšÍi Ges †kqvi Ki‡Z cvi‡e:

(i) wnmve Ges †mevi mv‡_ RwoZ †Kv‡bv Av‡e`b, wb‡`©kbv, ev Ab¨ †Kv‡bv Aby‡iv‡ai 
wfwË‡Z;

(ii) MÖvnK †Kv‡bv wnmve, †mev ev †h †Kv‡bv †jb‡`b hvPvB evQvB, wiwfD, Aby‡gv`b, 
cwiPvjbv, wb‡`©kbv ev m¤cv`b/ mieiv‡ni Av‡e`b Ki‡j ev GLwZqv‡i _vK‡j;

(iii) `vwqZ¡ cvj‡bi ¯^v‡_©

(iv) Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg cwiPvjbv Ki‡Z

(v) MÖvn‡Ki †Kv‡bv FY msMÖn Ges MÖvn‡Ki wbivcËv ev RvgvbZ ivLvi Kv‡R

(vi) A_© Qv‡oi †PK ev Qvo msµvšÍ Z_¨ †c‡Z ev cÖ`vb Ki‡Z

(vii) Ab¨vb¨ e¨vsK Ges Avw_©K cÖwZôvb, †µwWU †idv‡iÝ G‡RwÝ ev †µwWU e¨y‡iv

(viii) GBPGmwewm/ GBPGmwewm MÖæ‡ci e¨emv msµvšÍ †jb‡`b, weZiY, AšÍfy©w³ ev AR©b

(ix) e¨vs‡Ki Kvh©µg cwiPvjbvi cÖ‡qvRbxqZv ev GBPGmwewm MÖæ‡ci cÖ‡qvRbxqZv c~iY 
Kiv (‡µwWU Ges SzuwK e¨e¯’vcbv, wm‡÷g ev cY¨ Dbœqb Ges cwiKíbv, exgv, wbix¶v, 
cwi`k©b Ges cÖkvmwbK, ÎywU, e¨e¯’vcbv Ges kvm‡bi D‡Ïk¨mn;

(x) e¨vs‡Ki †µwWU Ges SzuwK m¤cwK©Z g‡Wj ˆZwi Ges i¶Yv‡e¶Y;

(xi) MÖvn‡Ki Pjgvb AvgvbZ Ges hviv MÖvn‡Ki wbivcËv ev M¨vivw›U cÖ`vbKvix‡`i Zv‡`i 
†hvM¨Zv wbwðZ Kiv;

(xii) MÖvn‡Ki wbKU (Ges mswkøó Ab¨vb¨‡`i wbKU cÖ‡hvR¨ AvBb Abymv‡i) wnmve ev †mev ev 
mswkøó cY¨ I my‡hvM myweavi wecYb, bKkv, DbœwZ ev ea©b Kiv Ges evRvi M‡elYv I 
we‡kølY Kiv|

(xiii) MÖvn‡Ki Kv‡Q ev hviv MÖvn‡Ki `vqe×Zvi M¨vivw›U ev wbivcËv cÖ`vb K‡i Zv‡`i Kv‡Q 
ev MÖvnK Øviv F‡Yi cwigvY wba©viY Kiv;

(xiv) MÖvnK‡K cÖ`Ë cwi‡levi †Kv‡bv As‡ki ¯’vbvšÍi, wb‡qvM ev Dc-Pzw³ weavb Ges e¨vsK 
Øviv cÖ`vbK…Z †Kv‡bv cwi‡levi †Kv‡bv Kvh©µ‡gi wiwmU, Zvi we‡µZv, wVKv`vi/ 
cwi‡lev cÖ`vbKvix‡`i KvQ †_‡K MÖnY;

(xv) †Kvb eva¨evaKZv, cÖ‡qvRbxqZv ev e¨e¯’v hv e¨vsK ev e¨vs‡Ki †Kv‡bv kvLv A_ev 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ KZ©…K wb‡P DwjøwLZ c‡q›U Abymv‡i †g‡b Pj‡Z nq:

(K) †Kv‡bv AvBb, wePvwiK Av‡`k ev ivq, wbqg bxwZ ev eva¨evaKZvq m¤§wZ;

(L) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’v KZ©…K cÖ`Ë ev Rvwi Kiv †Kvb †KvW, 
c×wZ, wb‡`©kbv ev wb‡`©wkKv;

(M) m‡›`nRbK †jb‡`b Kvh©µ‡gi Z_¨mn wbqš¿K cÖwZ‡e`b;

(N) GBPGmwewm MÖæ‡ci mg¯Í ev †h †Kv‡bv As‡ki GLwZqvimn miKvi ev wbqš¿K
KZ©…c‡¶i mv‡_ eZ©gvb ev fwel¨‡Zi Pzw³ ev Ab¨vb¨ A½xKvi ev eva¨evaKZv; A_ev

(O) miKvi ev wbqš¿K KZ©…c‡¶i g‡a¨ †Kv‡bv Pzw³ ev ga¨¯ÍZv;

(xvi) GBPGmwewm MÖæ‡ci g‡a¨ Z_¨ Dcv‡Ëi Av`vb-cÖ`v‡bi †Kv‡bv eva¨evaKZv,
cÖ‡qvRbxqZv, bxwZ, c×wZ, e¨e¯’v ev mg‡SvZv ev Z_¨ I Dcv‡Ëi Ab¨ †Kv‡bv e¨envi,
Avw_©K Aciva kbv³Ki‡Yi Aby‡gv`b ev cÖwZ‡iva ev wPwýZ Ki‡Yi †Kv‡bv †cÖvMÖvg
Abymv‡i m¤cbœ Kiv;

(xvii) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’vi †Kv‡bv eva¨evaKZv, Av‡`k, Pvwn`v
ev Aby‡iva c~iY Kiv;

(xviii) e¨vs‡Ki cÖK…Z ev cÖ¯ÍvweZ wb‡qvMKZ©v, AskMÖnYKvix ev Dc-AskMÖnYKvix‡K  MÖvn‡Ki
wel‡q e¨vs‡Ki AwaKv‡ii wb‡qvM Abymv‡i, AskMÖnY ev Dc-AskMÖn‡Yi welq wn‡m‡e
†jb‡`‡bi g~j¨vqb Ki‡Z m¶g Kiv;

(xix) MÖvn‡Ki mv‡_ e¨vsK ev GBPGmwewm MÖæ‡ci mvgwMÖK m¤cK© eRvq ivLv; Ges

(xx) DcwiD³ †h†Kv‡bv GKwU m¤cwK©Z ev mgZ~j¨ welq|

28.2 e¨vsK cÖ‡qvRb g‡b Ki‡j (†h†Kv‡bv ¯’v‡b, evsjv‡`‡ki evB‡i n‡jI) wb‡¤œ DwjøwLZ
e¨w³‡`i‡K MÖvn‡Ki (Ges mshy³ e¨vw³i) Z_¨ n¯ÍvšÍi, †kqvi, Av`vb cÖ`vb, Ges 
cÖKvk Ki‡Z cv‡i (†h†Kv‡bv cÖ‡qvRbxq Ges †hŠw³K Kvi‡Y):

(i) GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨

(ii) †h†Kv‡bv mve-KbUªv±i, cÖwZwbwa, †mev cÖ`vbKvix, cø¨vUdg©/ wm‡÷g †cÖvfvBWvi/
Acv‡iUi, ev e¨vsK ev GBPGmwewm MÖæ‡ci mv‡_ mshy³ (Zv‡`i Kg©x, cÖwZwbwa, G‡R›U,
wVKv`vi, †ckv`vi Dc‡`óv, cwiPvjK Ges Awdmvi)|

(iii) miKvi ev bxwZ wba©viK KZ©…c¶, AvBb cÖ‡qvMKvix ms¯’v, Av`vjZ ev wePvwiK cÖavb,
Zv‡`i Aby‡iva, Pvwn`v, ev cÖ‡qvRbxqZv Abymv‡i;

(iv) MÖvn‡Ki c¶ †_‡K †c‡g›U MÖnYKvix, myweav MÖnYKvix, wnmv‡ei DËivwaKvix,
ga¨¯ÍZvKvix, cÖwZwbwa I G‡R›U e¨vsK, e‡›`ve‡¯Íi e¨e¯’vKvix, DB`‡nvìvi G‡R›U,
wewbgq ev evwb‡R¨i Avavi, †jb‡`b e¨e¯’v, Ges cø¨vUdg©/ Acv‡iUi cÖ`vbKvix, FY
msMÖn ms¯’v, ÷K G·‡PÄ, †h me †Kv¤cvwb‡Z MÖvn‡Ki Rvgvb‡Z my` i‡q‡Q (hLb
MÖvn‡Ki Rb¨ †mB wbivcËv e¨vsK Øviv M„nxZ nq);

(v) Z…Zxq c‡ÿi cyi¯‹vi, wek¦¯ÍZv, mn cÖPvi, Ges myweav cÖ`vbKvix, GBPGmwewm e¨vs‡Ki
mn cÖPviK ev GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨;

(vi) my` †jb‡`‡b AvMÖnx c¶, ev SzuwK wba©vi‡Y AvMÖnx c¶|

(vii) Ab¨ e¨vsK, Avw_©K c«wZôvb, ‡µwWU ‡idv‡iÝ G‡RwÝ ev ‡µwWU e¨y‡iv;

(viii) ‡Kv‡bv GBPGmwewm ev GBPGmwewm Mªy‡ci e¨emvwqK ¯’vbvšÍi, wb¯úwË, GKxf~ZKiY ev
AwaM«n‡Yi ‡¶‡Î;

(ix) GBPGmwewm evsjv‡`‡ki ‡MvcbxqZvi `vwq‡Z¡ _vKv ‡Kv‡bv e¨w³ ev GBPGmwewm MÖæ‡ci
m`m¨ hviv GB ai‡bi Z_¨ ‡Mvcb ivLvi `vwqZ¡ wb‡q‡Q|

28.3 mvaviY AMÖMwZ‡Z †Kv‡bv mxgve×Zv ev ÿwZ QvovB MÖvnK m¤§Z n‡eb †h, e¨vsK 
MÖvnK‡K cÖ`vbK…Z †mevi †h†Kv‡bv Ask †Kv‡bv Z…Zxq c¶ ev/ Ges GBPGmwewm MÖæ‡ci 
Ab¨ †Kvb m`m¨‡K (Ab¨ †Kv‡bv †ÿÎ ev GjvKviB †nvK bv †Kb) n¯ÍvšÍi ev Dc Pzw³i 
e¨e¯’v Ki‡Z cv‡i| MÖvnK m¤§Z nq †h, G ai‡bi n¯ÍvšÍi/ Dc Pzw³i cÖ‡qvRbxq ev 
h_vh_ Kvi‡Y e¨vsK MÖvn‡Ki  †h†Kv‡bv Z_¨ †kqvi Ki‡Z cv‡i|

28.4 MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK 
mgq mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| 
MÖvnK e¨vsK‡K me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ 
(background) Ges e¨vs‡Ki m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb 
n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq 
e¨vsK‡K †`Iqv weeiY, Z_¨ Ges bw_ mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv 
cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e AewnZ Ki‡eb|

28.5 e¨vsK, MÖvnK, wnmve, †mev msµvšÍ cÖ‡qvRbxq wbqg ev kZ© hv e¨vs‡Ki Kv‡Q MÖvnK I 
e¨vs‡Ki †mevi Rb¨ h_vh_ e‡j MY¨ n‡e, wewfbœ mg‡qB e¨vsK G ai‡bi hvPvB-evQvB 
Ki‡Z cv‡i| MÖvnK G ai‡bi mKj Z_¨, weeiY, Ges bw_cÎ e¨vsK‡K cÖ̀ vb Ki‡Z m¤§Z 
n‡e hvi gva¨‡g e¨vsK wewfbœ mg‡q MÖvn‡Ki Ae ’̄v, cwi‡cÖw¶Z, Ges †jb‡`b m¤c‡K© 
AeMZ ev mš‘ó n‡Z cv‡i| MÖvnK GwU wbwðZ K‡i †h, wewfbœ mg‡q e¨vs‡K cÖ̀ vbK…Z 
Z_¨, weeiY Ges bw_cÎ m¤c~Y©, mwVK Ges mZ¨ Ges G‡Z †h†Kv‡bv mg‡q †Kv‡bv 
ai‡bi cwieZ©b n‡j MÖvnK AbwZwej‡¤̂ e¨vsK‡K G wel‡q wjwLZfv‡e AewnZ Ki‡e|

MÖvn‡Ki `vq `vwqZ¡

28.6 wnmve, †mev, †jb‡`b BZ¨vw` msµvšÍ †h†Kv‡bv Z_¨, bw_cÎ, †iKW© Ges DcvË wbivc‡` 
ivL‡Z Aek¨B MÖvnK‡K `vqe× n‡Z n‡e| Zv‡`i †PK eB, wcb †KvW/ cvmIqvW©, 
e¨vs‡Ki wbivcËv wWfvBm, GKvD›U †÷U‡g›U BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K cÖ`vb 
Kiv hv‡e bv Ges memgq G¸‡jv‡K wbivc‡` ivL‡Z n‡e|

28.7 MÖvnK GwU ¯^xKvi Ki‡e †h, MÖvnK msµvšÍ Z_¨ Avc Uz †WU †i‡L cUf‚wg kbv³ Ges 
wbiƒcY Kivi Rb¨ e¨vsK‡K h‡_ó m‡Pó _vK‡Z nq| MÖvnK G ai‡bi wee„wZ‡Z ¯^v¶i 
Ki‡Z m¤§Z n‡e, G‡ÿ‡Î e¨vsK Øviv Aby‡ivaK…Z mKj Z_¨, DcvË, †iKW© Ges bw_cÎ 
MÖvnK wba©vwiZ mg‡qi g‡a¨B cÖ`vb Ki‡e|

28.8 hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K wewfbœ mg‡q mieivnK…Z MÖvn‡Ki 
Z‡_¨ †Kv‡bv cwieZ©b nq (e¨vsK‡K bv Rvbv‡bv n‡j) Zvn‡j 30 w`‡bi g‡a¨ MÖvnK 
e¨vsK‡K wjwLZfv‡e Rvbv‡e| hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv 
Z_¨ `vwe K‡i Zvn‡j Zr¶Yvr Reve w`‡Z m¤§Z n‡e|

28.9 we‡`‡k emevmiZ wnmveavix hw` evsjv‡`‡k ¯’vqxfv‡e emevm Ki‡Z Pvb Zvn‡j Zv‡`i 
evsjv‡`‡k wd‡i Avmvi mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

28.10 MÖvnK m¤§wZ cÖ`vb K‡i †h, †Kv‡bv cÖv‡qvwMK DcvË msi¶Y AvBb ev †MvcbxqZv AvBb 
cvj‡b wewfbœ  mg‡q e¨vs‡Ki cÖ‡qvR‡b, wnmve bxwZ‡Z ewY©Z kZ©vbymv‡i e¨vsK MÖvn‡Ki 
mKj Z_¨ e¨envi, msi¶Y, cÖKvk, hvPvB-evQvB Ges Av`vb-cÖ`vb Ki‡Z cvi‡e| hw` 
GB wnmve msµvšÍ bxwZi kZ© cvj‡b MÖvnK e¨_© nq, Zvn‡j Zvr¶wYKfv‡e wjwLZ 
AvKv‡i e¨vsK‡K Rvbv‡Z n‡e| MÖvn‡Ki G ai‡bi wbqgbxwZ I kZ©cvj‡b e¨_©Zvi d‡j 
†Kv‡bv cÖKvi ¶q¶wZ, Ace¨q, ev A‡_©i ZQiyd nq, Zvn‡j e¨vs‡Ki cÖwZ Awnsm 
_vK‡e|

28.11 †Kv‡bv ¯’vbxq ev ˆe‡`wkK AvBb, e¨e¯’vcbv, ev wbqg Abymv‡i †Kv‡bv Ki/ivR¯^ 
KZ©…c¶ Øviv Z_¨ cÖ`v‡bi (ÒKi msµvšÍ Z‡_¨i Av‡e`bÓ) Av‡e`b †g‡b Pj‡Z Ges/ 
ev e¨vs‡Ki Ki msµvšÍ wee„wZ Ges wnmve i¶‡Yi `vwqZ¡ cvjb Ki‡Z, MÖvnK m¤§Z nq 
†h, e¨vsK MÖvn‡Ki mieivnK…Z Z‡_¨i wfwË‡Z D³ Ki/ivR¯^ KZ©…c¶‡K H MÖvn‡Ki 
e¨w³MZ K‡ii Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ cÖ`vb Ki‡Z MÖvn‡Ki †h†Kv‡bv Z_¨ 
msMÖn, msi¶Y, e¨envi, hvPvB-evQvB, cÖKvk Ki‡Z cvi‡e| hLb e¨vsK †Kv‡bv wjwLZ 
Av‡e`b (ÒAv‡e`bÓ) Aby‡gv`b K‡i, ZLb MÖvnK e¨vsK‡K †h†Kv‡bv e¨w³MZ Ki 
msµvšÍ Z_¨, Avw_©K Z_¨, A_ev AwZwi³ Z_¨ hv H Av‡e`b c‡Î (e¨w³MZfv‡e ev 
mvgwMÖK fv‡e, ÒcÖ‡qvRbxq Z_¨Ó) PvIqv n‡q‡Q, †m¸‡jv cÖ`vb Ki‡Z m¤§Z n‡e|

28.12 hw` MÖvnK e¨vsK‡K †h†Kv‡bv cÖ‡qvRbxq Z_¨ cÖ`vb Ki‡Z e¨_© nq ev wba©vwiZ mg‡qi 
g‡a¨ e¨vsK Øviv Av‡e`bc‡Î wb‡`©wkZ c`‡¶c MÖnY Ki‡Z Amg_© nq, Zvn‡j e¨vsK 
wnmv‡ei Rb¨ h_vh_ wm×všÍ wb‡Z cv‡i| wnmvewU hw` GKBmv‡_ Ki msµvšÍ Z‡_¨i 
Av‡e`‡bi bxwZgvjv cvj‡b e¨_© nq ev wnmvewU  Ki/ †iwfwbD KZ©…c‡¶i wbKU 
wi‡cvU¨©vej wn‡m‡e wPwýZ nq, e¨vsK‡K G‡¶‡Î Ki wi‡cvwU©s I GKvDw›Us bxwZgvjv 
cvjb Ki‡Z n‡e| 

28.13 wnmve bxwZgvjvi k‡Z© †Kv‡bv cÖKvi ÿwZ ev e¨vs‡Ki KZ©…‡Z¡ †h †Kv‡bv mxgve×Zv 
e¨wZ‡i‡K, e¨vsK Zvi Pvwn`v Abymv‡i MÖvn‡Ki wbKU †_‡K Z_¨, †iKW©, DcvË ev bw_cÎ 
†c‡Z e¨_© n‡j, wb‡P DwjøwLZ †h†Kv‡bv wm×všÍ MÖnY Ki‡Z cv‡i:

K) D³ MÖvnK‡K bZzb †Kv‡bv †mev cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i
L) D³ MÖvnK‡K mKj ev AvswkK †mev cÖ`vb Ae¨vnZ ivL‡Z A¯^xK…wZ Rvbv‡Z cv‡i
M) †jb‡`b msµvššÍ †h †Kv‡bv wb‡`©kbv cvjb ev †g‡b Pj‡Z A¯^xK…wZ Rvbv‡Z cv‡i
N) D³ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤cK© wQbœ Ki‡Z cv‡i
O) m¤§wZ eva¨evaKZv c~i‡Y e¨vs‡Ki ev GBPGmwewm MÖæ‡ci m`m¨ cÖ‡qvRbxq c`‡¶c
MÖnY Ki‡Z cv‡i
P) ¯’vbxq AvBb Abymv‡i D³ MÖvn‡Ki wnmvewU eøK, ¯’wMZ, ¯’vbvšÍi ev eÜ Ki‡Z cv‡i|

 29| GBPGmwewm MÖæ‡ci Rb¨ cÖ‡hvR¨ AvBb I wewa-weavb
29.1 GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavbmg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë 
†mevi e¨envi, evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I 
evsjv‡`‡ki Ab¨vb¨ wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ 
wba©vwiZ n‡e|

29.2 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, 
wewa I mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx 
A_© cvPvi, mš¿vmx A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev mËv‡K 
Avw_©K Ges Ab¨vb¨ †mev e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z 
AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß 
n‡Z cv‡i)|

29.3 Ab¨¸‡jvi g‡a¨ AšÍf©z³, DcwiD³ weav‡bi Aax‡b mycvwikK…Z Kvh©vejxi g‡a¨ i‡q‡Q: 
(i) e¨vsK ev GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`‡m¨i cÖwµqvi gva¨‡g MÖvnK ev MÖvn‡Ki
c¶‡K †cÖwiZ ev Zv‡`i Øviv †cÖwiZ †Kv‡bv A_©cÖ`v‡bi evZ©v Ges Ab¨vb¨ Z_¨ ev
†hvMv‡hvM Ges Z`šÍ ; (ii)  GKwU bvg hv GKRb Aby‡gvw`Z e¨w³ ev mËv‡K wb‡`©k
Ki‡Z cv‡i Zv cÖK…Zc‡¶ †mB e¨w³ ev mËv wKbv †mwU wb‡q AviI AbymÜvb Kiv|

29.4 Ic‡i †hgbwU DwjøwLZ †miKgfv‡e GBPGmwewm MÖæ‡ci †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨ 
†Kv‡bv Z_¨ ev †hvMv‡hvM cÖwµqvKi‡Y, ev wnmv‡ei mv‡_ RwoZ †Kv‡bv eva¨evaKZv 
cvj‡b ev MÖvnK‡K cÖ`Ë †h‡Kv‡bv cwi‡levi †Kv‡bv weavb Ki‡Z wM‡q m¤c~Y© ev 
AvswkKfv‡e M„nxZ †h‡Kv‡bv c`‡¶‡ci d‡j, hv e¨vsK ev GiKg Ab¨vb¨ m`m¨iv 
Zv‡`i GKvšÍ I wbR¯^ weevPbvi wfwË‡Z Gai‡bi mg¯Í AvBb, bxwZgvjv, Ges 
Aby‡iv‡ai Aax‡b h_vh_ e‡j g‡b K‡i, †h‡Kv‡bv c‡¶i †Kv‡bv ¶wZ (mivmwi ev †Kvb 
dj¯^iƒc †hgbB †nvK, G¸‡jvmn wKš‘ mxgve× bq, gybvdv, DcvË ev my‡`i †jvKmvb), 
ev  ZQiyd n‡j, e¨vsK ev GBPGmwewm MÖy‡ci Ab¨ †Kv‡bv m`m¨ `vqx _vK‡e bv| 
Gai‡Yi wbw`©ó  cwiw¯’wZ‡Z, e¨vsK †h c`‡¶c wb‡Z cv‡i Zv H wbw`©ó Z_¨ 
cÖwµqvKi‡Y evav w`‡Z ev wej¤^ NUv‡Z cv‡i| Kv‡RB, e¨vsK ev GBPGmwewm MÖæ‡ci 

†Kv‡bv m`m¨B GwU wbwðZfv‡e ej‡Z cvi‡e bv †h, e¨vs‡Ki cÖwµqv¸‡jvi mv‡_ 
m¤cwK©Z †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨vb¨ Z_¨ Ges †hvMv‡hvM msµvšÍ c`‡¶c¸‡jv, 
hv GB avivwUi AbyeZ©x n‡q D³ cwiw¯’wZ‡Z MÖnY Kiv nq, ‡mwU h_vh_, mv¤cÖwZK ev 
wbqwgZ AwaMg‡bi Øviv nvjbvMv`K…Z, hLb Gai‡Yi Kvh©µg †Kv‡bv cÖ‡hvR¨ AvBb 
Ges bxwZgvjvi cÖ‡qvRbxqZvi AMÖv‡n¨i welq nq, e¨vsK ev¯Íem¤§Z I hyw³m½Zfv‡e 
hZ `ªæZ m¤¢e Gai‡Yi cwiw¯’wZ m¤c‡K© MÖvnK‡K AewnZ Kivi cÖ‡Póv Ki‡e|

 30| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg
K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

kbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e ’̄vcbv Kvh©µg, m¤§wZ 
eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e ’̄v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev 
MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯Œwbs, 
B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,
3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB
4| GKRb e¨w³ ev mËvi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z 

AviI AbymÜvb Kivmn mKj wKQy‡K AšÍf©y³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 
A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 
weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva 
SzuwK e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z 
†nvK bv †Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev 
GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013, 
‡cbvj ‡KvW, 1860 A_ev wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ 
AvBbmn Ab¨vb¨ A_© msµvšÍ AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a 
GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ n‡e|

 31| Ki m¤§wZ
31.1 MÖvnK m¤§wZ cÖ`vb K‡ib †h, ïaygvÎ MÖvnK wb‡RB e¨vsK ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i cÖ`vbK…Z †Kv‡bv †mev ev wnmve †Lvjv I e¨env‡ii mv‡_ RwoZ wewfbœ Ki 
msµvšÍ wbqg bxwZ (Ki cÖ`vb ev wiUvb© I me ai‡bi K‡ii Gi Rb¨ cÖ‡qvRbxq `wjj 
cÖ`k©bmn) cvjb I fv‡jvfv‡e †evSvi Rb¨ `vqx _vK‡eb| cÖ‡Z¨K m¤ú„³ e¨w³, hviv 
Zv‡`i mvg_¨© Abyhvqx m¤ú„³ e¨w³ wn‡m‡e KvR Ki‡e (Ges Zv‡`i e¨vw³MZ mvg_©¨ 
Abyhvqx bq) Zviv Zv‡`i wbR `vwq‡Z¡ GKB ¯^xK…wZ †`‡eb|

31.2 †ek wKQz †`‡k MÖvnK ev m¤ú„³ e¨w³i ¯’vqx evm¯’vb, Avevm¯’vb, bvMwiKZ¡ ev Kg©ms¯’vb 
wb‡q K‡ii weavb QvovI K‡ii Ab¨ wbqg _vK‡Z cv‡i| e¨vsK ev GBmGmwewm MÖæ‡ci 
†Kv‡bv m`m¨ Ki wb‡q †Kv‡bv civgk© †`q bv Ges MÖvnK ¯^vaxbfv‡e AvBwb Ges Ki 
civgk© PvIqvi Rb¨ `vqe×| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ wnmve †Lvjv 
ev Ab¨ †Kv‡bv †mev cÖ`vb Ki‡jI, Gi mv‡_ GBPGmwewm e¨vsK ev Gi †Kv‡bv m`m¨ 
MÖvn‡Ki Ki msµvšÍ `vq `vwqZ¡ wb‡q †Kvbfv‡e `vqx _vK‡e bv| 

31.3 MÖvnK e¨vsK‡K Aby‡gv`b cÖ̀ vb Ki‡e, ‡hb e¨vsK Drm †_‡K †Kv‡bv cÖ‡hvR¨ Ki ev DB_‡nvwìs 
Ki hv mỳ  ev MÖvnK‡K cÖ̀ Ë Ab¨ †h‡Kv‡bv A‡_©i mv‡_ m¤cwK©Z Ki KZ©b Ki‡Z cv‡i|

32| Ki ¶wZc~iY Ges MÖm-Avc
32.1 e¨vsK‡K cÖ‡`q ev e¨vsK Øviv MÖnY‡hvM¨ mg¯Í †c‡g›U ev cwigv‡Yi A_©, hv 

cwi‡lev¸‡jvi mv‡_ m¤cwK©Z ev GKwU wnmv‡ei †¶‡Î cÖ‡hvR¨ (wd, g~j¨, PvR©, my` Ges 
LiPmn), †m¸‡jv cÖ‡hvR¨ n‡Z cv‡i Ggb g~j¨ ms‡hvRb, weµq, e¨envi, cY¨ Ges 
cwi‡lev, wmj‡gvni, ev Abyiƒc hw` †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki wnmv‡e KZ©b, ev 
DB_‡nvwìs ev †c‡g›U ev GKB iKg ïé/ PvR© cÖ‡hvR¨ AvBb Ges bxwZgvjv Øviv 
wba©vwiZ nq, Zvn‡j MÖvnK‡K Aek¨B e¨vs‡K †c‡g›U evov‡Z n‡e ev e¨vs‡Ki gva¨‡g 
m¤c~Y© A‡_©i iwm` wbwðZ Ki‡Z n‡e hv e¨vsK Øviv †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki 
wnmv‡e ev GKB iKg cÖ‡qvRbxq ïé/ PvR© Qvov MÖnY Kiv n‡q‡Q| e¨vs‡Ki Aby‡iva 
Abymv‡i MÖvnK‡K AbwZwej‡¤^ e¨vs‡Ki wbKU m‡šÍvlRbK cÖgvY mieivn Ki‡Z n‡e †h 
MÖvnK cÖ‡hvR¨ KZ©b ev DB_‡nvwìs ev †c‡g‡›Ui eva¨evaKZv cvjb K‡i‡Q| Gai‡bi 
eva¨evaKZv cvj‡b e¨_©Zvi Rb¨ m„ó me ai‡bi djvd‡j e¨vs‡Ki `vwe Abymv‡i MÖvnK 
e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e Ges GKB mv‡_ e¨vs‡Ki weiæ‡× †Kv‡bv KZ©…c‡¶i 
†h‡Kv‡bv `vwei wecix‡Z e¨vs‡Ki cÖwZ Awnsm _vK‡e|

32.2 MÖvnK‡K †Kv‡bv wnmve ev cwi‡lev, GKB mv‡_ msNwUZ †Kv‡bv my`, Rwigvbv, g~j¨ ev 
e¨‡qi mv‡_ m¤cwK©Z GKwU Ki wnmv‡ei Rb¨ nIqv (cÖZ¨¶ ev c‡iv¶fv‡e) †fvMvwšÍi 
wecix‡Z e¨vsK Øviv wba©vwiZ †Kv‡bv ¶wZ, `vqfvi, ev g~‡j¨i mgcwigvY e¨vsK‡K 
¶wZc~iY w`‡e, Ges e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e|

32.3 AvBb Abymv‡i e¨vs‡Ki †Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, c~‡e© DwjøwLZ aviv 32.1 
ev 32.2 Gi Aax‡b, MÖvn‡Ki Øviv e¨vs‡K cÖ`vb‡hvM¨ †Kv‡bv A_©, e¨vsK MÖvnK‡K c~e© 
†Kv‡bv †bvwUk cÖ`vb Kiv QvovB, MÖvn‡Ki †h‡Kv‡bv wnmve †_‡K, wnmv‡e ch©vß A_© Av‡Q 
wKbv ev IfviWªvdU ev Ab¨vb¨ myweav Av‡Q wKbv Zv we‡ePbv bv K‡iB, †h‡Kv‡bv A_© 
KZ©b K‡i wb‡Z cv‡i| 

 33| MÖvn‡Ki wbivcËv eva¨evaKZv
33.1 MÖvnK m¤§Z nb Ges ̄ ^xKvi K‡ib †h: (i) GwU MÖvn‡Ki GKvšÍ ̀ vwqZ¡ †h, †m Zvi e¨w³MZ 

DcvË †Mvcb ivL‡e Ges AcÖ‡qvRbxq bw_¸‡jv wbivc‡` AcmviY Ki‡e; (ii) GwU 
MÖvn‡Ki `vwqZ¡ †h, †m mg¯Í KvW©, wcb, cvmIqvW©, †PK eB wnmve¸‡jv‡Z wbqš¿Y 
cvIqvi †h‡Kv‡bv Dcvq me©`v myiw¶Z Ges wb‡Ri wbqš¿‡Y ivL‡e Ges MÖvnK GwU Ki‡Z 
e¨_© n‡j, e¨vsK MÖvn‡Ki nIqv †Kv‡bv ¶q ¶wZi Rb¨ `vqe× _vK‡e bv; Ges (iii)
MÖvnK‡K Aek¨B mg¯Í cÖ‡qvRbxq mZK©Zvg~jK e¨e¯’v MÖnY Ki‡Z n‡e Ges wbivcËv 
j•Nb cÖwZ‡iva Ki‡Z wbijm cÖ‡Póv Ki‡Z n‡e|

33.2 hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 
Znwej ̄ ’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 
cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 34| wb‡lavÁv
34.1 MÖvnK wbwðZ K‡i †h (i) MÖvnK, (ii) MÖvn‡Ki mnvqK ms¯’v¸‡jvi †KD, A_ev MÖvn‡Ki 

cwiPvjK, Kg©KZ©v-Kg©Pvix, G‡R›U ev mn‡hvMx ev MÖvn‡Ki mnvqZvKvix‡`i g‡a¨ †h 
†KDB, Ggb †Kv‡bv e¨w³ ev mËv ("e¨w³") bq, †h, wb‡P DwjøwLZ †Kv‡bv e¨w³i 
gvwjKvbvaxb ev wbqš¿Yvaxb: K) BDGm wWcvU©‡g›U Ae †UªRvwim Awdm Ae d‡iBb 
G¨v‡mUm K‡›Uªvj Øviv cwiPvwjZ ev wbqwš¿Z †Kv‡bv wb‡lavÁv, w` BDGm wWcvU©‡g›U Ae 
†÷U, RvwZmsN wbivcËv cwil`, BD‡ivcxq BDwbqb, weªwUk ivR‡Kvl, nsKs gy`ªv 
KZ©…c¶ ev Ab¨†Kv‡bv cÖvmw½K gy`ªv Qvo ev Aby‡gv`b KZ©…c¶ (mw¤§wjZfv‡e, 
Òwb‡lavÁv"); A_ev (L) wµwgqv AÂj, wKDev, Bivb, DËi †Kvwiqv, my`vb Ges 
wmwiqvmn Ab¨ †Kv‡bv †`k ev AÂ‡j Aew¯’Z, MwVZ ev ¯’vbxq †hwU ev hviv wb‡lavÁvi 
AvIZvfy³|

34.2 MÖvnK m¤§Z nb †h, MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv wnmv‡ei Znwej ev e¨vs‡Ki Øviv 
cÖ̀ Ë A_©vqb e¨envi, avi, Pvù v A_ev GB ai‡bi Znwej †Kvb mnvqK, †hŠ_ D‡`¨v‡Mi 
Askx`vi ev Ab¨ e¨w³‡K cÖ̀ vb Ki‡e bv: (K) wb‡lavÁvi AvIZvfy³ Ggb †Kv‡bv e¨w³i 
mv‡_, ev †h†Kv‡bv †`k ev AÂ‡ji †Kv‡bv Kvh©µg ev e¨emvi Rb¨ A_©vqb Kiv; A_ev 
(L) Ab¨ †Kv‡bv c×wZ‡Z, hv †Kv‡bv e¨w³i Øviv wb‡lavÁv j•Nb wn‡m‡e MY¨ Kiv nq|

34.3 GB wnmve wewagvjvi Aax‡b e¨vs‡Ki Ab¨ †Kv‡bv AwaKv‡ii cÖwZ †Kv‡bviKg evav 
QvovB e¨vsK wb¤œwjwLZ AwaKvi¸‡jv msi¶Y K‡i Ges GB AwaKvi¸‡jv cÖ‡qv‡Mi d‡j 
MÖvnK †h ¶wZ, LiP/ ¶wZi m¤§yLxb n‡Z cv‡i Zvi Rb¨ e¨vsK `vqx _vK‡e bv:

(i) cÖ‡hvR¨ wb‡lavÁvi AvBb ev bxwZgvjv, GBPGmwewm Gi wb‡lavÁvi bxwZgvjv ev 
†jb‡`b hv GBPGmwewm- Gi SzuwKi cÖe„wË ewnf©‚Z †jb‡`b eøK Kiv, cÖZ¨vL¨vb Kiv ev 
Ab¨_vq cZb NUv‡bv| 

(ii) mswkøó wbqš¿K KZ©…c¶‡K wb‡lavÁvi AvBb f‡½i wel‡q (MÖvnK KZ©…K wb‡lavÁv AvBb 
Gov‡bvi †Póvmn) wi‡cvU© Kiv|

 35| wewea mvaviY weavb
FY msMÖn I Av`vq

35.1 MÖvn‡Ki e¨vs‡Ki wbKU _vKv †h†Kv‡bv e‡Kqv ev F‡Yi UvKv Av`vq I cybiæ×v‡ii Rb¨ 
Ges e¨vsK‡K mnvqZv Kivi Rb¨ †h‡Kv‡bv e¨w³‡K wb‡qvM Kivi AwaKvi e¨vs‡Ki 
i‡q‡Q| GB ai‡bi e¨w³ e¨vsK Øviv wbhy³ GKRb msM„nxZ G‡R›U ev Ab¨ cwi‡lev 
cÖ`vbKvix n‡Z cv‡i|

ms‡kvab

35.2 GB wnmve wewagvjvq AšÍf©~³ kZ©vewj Ges wnmve I cwi‡lev msµvšÍ Ab¨ †Kv‡bv wbw`©ó 
wbqg I kZ©vewj ms‡kvab, cwigvR©b ev m¤c~iK Kivi AwaKvi e¨vsK msi¶Y K‡i| 
G¸‡jv hv e¨vsK h_vh_ g‡b K‡i, Aek¨B e¨vs‡Ki cvewjK I‡qemvB‡U cÖKvk Kiv 
n‡e| e¨vs‡Ki cvewjK I‡qemvB‡U D‡jøLK…Z Z_¨ e¨envi K‡i MÖvnK me©‡kl wnmve 
wewagvjvq Avc-Uz-‡WU _vKvi Rb¨ `vqe× _vK‡e|

Aby‡gvw`Z e¨w³

35.3 MÖvn‡Ki c¶ †_‡K †Kv‡bv wnmve ev cwi‡lev e¨envi ev cwiPvjbv Kivi Rb¨ Aby‡gvw`Z 
e¨w³ wn‡m‡e we‡ewPZ †h†Kv‡bv e¨w³ †mB wnmve ev cwi‡lev m¤cwK©Z wbqg I kZ©vewj 
†g‡b Pjvi Rb¨ MÖvnK KZ©…K Aby‡gvw`Z n‡eb| MÖvnK GB ai‡bi kZ©vewji cÖwZ `vqe× 
n‡Z m¤§Z nb|

A¨vmvBb‡g›U

35.4 MÖvn‡Ki Pzw³ Qvov e¨vsK †h‡Kv‡bv mgq Zvi †h‡Kv‡bv ev mg¯Í AwaKvi ev eva¨evaKZv 
†h†Kv‡bv e¨w³‡K Ac©Y ev n¯ÍvšÍi Ki‡Z cv‡i|

35.5 e¨vs‡Ki c~‡e©i wjwLZ Pzw³ Qvov Zvi AwaKvi ev eva¨evaKZv †Kv‡bv e¨w³i Kv‡Q Ac©Y 
ev n¯ÍvšÍi Kivi AbygwZ MÖvn‡Ki †bB|

wnmve Ges cwi‡lev cwiPvjbvi AwZwi³ wbqg I kZ©vewj

35.6 GB wnmve wewagvjvq AšÍf©z³ kZ©vewj QvovI, Ab¨vb¨ wbw`©ó kZ©vewj wewfbœ ai‡bi 
wnmve ev cwi‡levi †¶‡Î cÖ‡hvR¨ n‡Z cv‡i| GB ai‡bi wba©vwiZ I mywbw`©ó kZ©vewji 
Aax‡b Ab¨ †h†Kv‡bvfv‡e ev ¯cófv‡e D‡jøL bv Kiv ch©šÍ, GB (mvaviY) wnmve 
wewagvjvi Aax‡b wba©vwiZ †gqv` I kZ©vewj, wewfbœ mg‡q ms‡kvwaZ, ms‡hvwRZ ev 
cwiewZ©Z wnmv‡e weivR Ki‡e| 

35.7 MÖvn‡Ki Z‡_¨i mv‡_ m¤cwK©Z †h‡Kv‡bv m¤§wZ, Aby‡gv`b, GBPGmwewm Aby‡ivaK…Z 
`vweZ¨vM wee„wZ Ges AbygwZ hv B‡Zvg‡a¨B MÖvn‡Ki KvQ †_‡K cÖ`vb Kiv i‡q‡Q, 
‡m¸‡jv cÖ‡hvR¨ AvBb I weavb Øviv Aby‡gvw`Z cwigv‡Y c~Y© kw³ Ges cÖfv‡ei mv‡_ 
cÖ‡qvM Kiv Ae¨vnZ _vK‡e|

wePvwiK I wbqš¿K Av‡`k

35.8 hw` GKwU mshyw³, Rgv, Av‡`k, ¯’wMZv‡`k, D‡Ëvjb, A_©cÖ`vb ev Ab¨ †Kv‡bv Av‡`k, 
wb‡`©kbv ev Av`vjZ ev (‡hgbwU n‡Z cv‡i) †Kv‡bv cÖvmw½K miKvi, wbqš¿K ev ivR¯^ 
KZ©…c¶, ev Z`šÍ ev AvBb cÖ‡qvMKvix ms¯’vi KvQ †_‡K cÖvß ivq, MÖvnK, mshy³ e¨w³, 
MÖvn‡Ki wnmve ev cwi‡levi weavb m¤cwK©Z Kvi‡Y e¨vs‡Ki Ici Rvwi Kiv nq, Zvn‡j 
e¨vsK‡K, †hfv‡e cÖ‡hvR¨, GB ai‡bi Av‡`k, wb‡`©k ev ivq †g‡b Pj‡Z n‡e Ges 
MÖvn‡Ki Kv‡Q G m¤cwK©Z †Kv‡bv ¶wZ, e¨q ev b‡ói Rb¨ `vqe× _vK‡e bv| MÖvnK GB 
ai‡bi Av‡`k, wb‡`©k ev ivq cvj‡b e¨vsK‡K mg¯Í cÖ‡qvRbxq mn‡hvwMZv Ges mnvqZv 
cÖmvwiZ Ki‡e|

AcÖZ¨vwkZ Ae¯’v

35.9 GB wbqg I kZ©vewji Aax‡b _vKv Ae¯’vq, `vwqZ¡ cvj‡b wej¤^ ev e¨_©Zv, hw` GwU Zvi 
hyw³m½Z wbqš¿‡Yi evB‡ii †Kv‡bv Kvi‡Y N‡U _v‡K, †hgb; †Uwj†hvMv‡hvM, 
Z_¨†hvMv‡hvM Ges Kw¤cDUvi wm‡÷g Ges cwi‡levq e¨_©Zv, ÎywU ev AcÖvc¨Zv, hy×, 
†emvgwiK Aw¯’iZv, gnvgvwi, miKvwi c`‡¶c, ag©NU, jK-AvDU ev Ab¨vb¨ wkí Kg© 
ev evwYR¨ we‡iva, Gme Kvi‡Yi Rb¨ e¨vsK `vqe× _vK‡e bv| GB ai‡bi †Kv‡bv wej¤^ 
ev e¨_©Zv GB wnmve bxwZi j•Nb e‡j MY¨ n‡e bv Ges ¶wZMÖ¯Í eva¨evaKZv m¤cv`‡bi 
Rb¨ mgqKvj evov‡bv n‡e hv D³ cwiw¯’wZ‡Z hyw³m½Z|

AvswkK A‰eaZv

35.10 hw` GB kZ©¸‡jvi †Kv‡bv weavb †Kv‡bv AvBb Øviv A‰ea ev A‡hvM¨ e‡j †NvwlZ nq 
ev we‡ewPZ nq; Zvn‡j GB ai‡bi A‰eaZv, AKvh©KvwiZv ev A‡hvM¨Zv GB kZ©¸‡jvi 
Ab¨ †Kv‡bv weavb‡K cÖfvweZ Ki‡e bv Ges †m¸‡jv m¤c~Y©iƒ‡c ejer _vK‡e, ˆeaZv 
cv‡e Ges cÖfve LvUv‡e|

`vweZ¨vM Ges cÖwZKvi

35.11 e¨vs‡Ki †Kv‡bv AwaKvi, ¶gZv ev myweav e¨env‡i †Kv‡bv e¨_©Zv ev wej¤^ Zvi ̄ ^Z¡Z¨vM 
wnmv‡e f‚wgKv ivL‡e bv, A_ev †Kv‡bv GKK ev AvswkK wb‡`©kbv Zvi Ab¨ †Kv‡bv ev 
cieZ©x Abykxjb ev Ab¨ †Kv‡bv AwaKvi, ¶gZv ev myweav e¨envi‡K evav †`‡e bv| 
GLv‡b e¨vsK‡K cÖ`Ë †Kv‡bv cÖwZKvi Ab¨ †Kv‡bv cÖwZKvi †_‡K ¯^Zš¿ wn‡m‡e we‡ewPZ 
n‡e bv Ges cÖwZwU cÖwZKvi, GLb cÖPwjZ ev fwel¨‡Z mnRjf¨ cÖwZKvi¸‡jvmn 
µgea©gvb _vK‡e|

I‡qemvBU Ges mvgvwRK †hvMv‡hvM gva¨g

35.12 I‡qemvBU Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR e¨vsK Øviv i¶Yv‡e¶Y ev 
cwiPvjbv Kiv nq Ges GLv‡b _vKv mg¯Í welqe¯‘ Ges Z_¨ cÖv_wgKfv‡e evsjv‡`‡ki 
Af¨šÍi †_‡K cÖ‡ekKvix‡`i Rb¨| GBPGmwewm wbðqZv cÖ`vb K‡i bv †h, I‡qemvBU 
Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR¸‡jv ev †mLv‡b _vKv Z_¨ ev welqe¯‘¸‡jv 
Ab¨ †Kv‡bv †`‡ki AvBb ev weavb †g‡b P‡j ev Ab¨ †Kv‡bv ¯’vb †_‡K e¨env‡ii Rb¨ 
Dchy³| I‡qemvBU ev †cR¸‡jv‡Z cÖ`Ë Z_¨ Ggb †Kv‡bv e¨w³‡K weZiY Kiv ev Zvi 
e¨envi Kivi D‡Ï‡k¨ bq †hLv‡b GB ai‡bi weZiY ev e¨envi, mswkøó AvBb ev 
wewa-weav‡bi cwicš’x n‡e| I‡qemvBU/ †cR¸‡jvi welqe¯‘‡K †jb‡`b ev wewb‡qv‡Mi 
Kvh©Kjv‡ci mv‡_ RwoZ nIqvi D‡Ï‡k¨ †Kv‡bv Avgš¿Y ev cÖ‡ivPbv wnmv‡e we‡ePbv 
Kiv DwPZ bq Ges/ A_ev GwU evsjv‡`‡ki evB‡i †Kv‡bv wbivcËv ev Ab¨ †Kv‡bv 
DcKiY µq ev weµq Kivi †Kv‡bv cÖ¯ÍveI MVb K‡i bv|

35.13 MÖvnK wbwðZ Ki‡e †h, I‡qemvBU Ges †cR¸‡jv‡Z _vKv †h‡Kv‡bv wbivcËv Ges 
†MvcbxqZv msµvšÍ weÁwß Ges wbqg I kZ©vewji mv‡_ cwiwPZ Ges I‡qemvBU I 
†cR¸‡jv‡Z cÖ‡ek K‡i ev e¨envi Kivi gva¨‡g MÖvnK GB GKBfv‡e m¤§Z nb Ges 
†g‡b Pj‡Z m¤§Z nb| MÖvn‡Ki Kw¤cDUvi ev wWfvBm e¨envi K‡i Ggb †h‡Kv‡bv 
e¨w³i Øviv I‡qemvBU Ges †cR¸‡jv e¨envi ev cÖ‡ekvwaKvi cÖvwßi Rb¨ MÖvnK 
m¤c~Y©iƒ‡c `vqx Ges GB ai‡bi †h‡Kv‡bv e¨w³ †h GB wbqg I kZ©vewj †g‡b Pj‡Q 
†mwU wbwðZ Kivi Rb¨I MÖvnK `vqx|

mgvwßi c‡ii Aw¯ÍZ¡

35.14 GB wnmve wewagvjvi kZ©vewj, hv ¯’wMZKiY ev †gqv` DËxY© nIqv Gov‡Z h_vh_fv‡e 
cÖYqb Kiv n‡q‡Q, Ae¯’v Abymv‡i, G¸‡jv †gqv‡`vËxY© n‡q hvIqv ev cÖZ¨vnvi Kivi 
AvM ch©šÍ we`¨gvb _vK‡e Ges cÖ‡qvM Kiv n‡e|

wbqš¿K AvBb Ges ms¯‹iY

35.15 GB wnmve wewagvjvi kZ©vewj, evsjv‡`k MYcÖRvZš¿x miKv‡ii AvBb Abymv‡i 
cwiPvwjZ Ges cÖ¯‘ZK…Z Ges MÖvnK evsjv‡`‡ki Av`vj‡Zi GB ivq †g‡b wb‡Z eva¨| 
GB avivi †Kv‡bv wKQz †Kv‡bv MÖvn‡Ki weiæ‡× †Kv‡bv e¨e¯’v MÖnY Ki‡Z e¨vs‡Ki 
AwaKvi‡K mxgve× K‡i bv|  

35.16 Bs‡iwR Ges evsjv ms¯‹i‡Y wnmve wewai g‡a¨ †Kv‡bv wfbœZvi †¶‡Î, Bs‡iwR 
ms¯‹iYwU cÖvavb¨ cv‡e|

cwiwkóI:
HSBC Kv‡W©i wbqg I kZ©vewj

GB cwiwkó I-G _vKv kZ©vewj MÖvnK Ges HSBC evsjv‡`‡ki wbR wbR AwaKvi Ges 
eva¨evaKZv‡jv wba©viY K‡i Ges MÖvnK‡K KvW© I mswkøó B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi 
mwVK Ges wbivc` e¨envi m¤ú‡K© wb‡`©wkKv cÖ`vb K‡i| GLv‡b _vKv kZ©vewj KvW© wnmve Ges 
MÖvn‡Ki †bIqv mKj cwi‡lev¸‡jvi Rb¨ cÖ‡hvR¨|

GB cwiwkó I-G D‡jøwLZ kZ©vewj e¨w³MZ wnmv‡ei kZ©vewji Rb¨I c«‡hvR¨ Ges 
B‡jKU«wbK e¨vswKs cwi‡levi ‡¶‡Î wbw`©ó kZ©vewji m‡½ cov n‡e| GLv‡b _vKv wKš‘ 
we‡klfv‡e msÁvwqZ bv Ggb welq¸‡jv e¨w³MZ wnmv‡ei kZ©vewji Aax‡b wba©vwiZ n‡e| 
e¨w³MZ wnmv‡ei wbqg I kZ©vewji aviv 2.1-Gi Aax‡b ewY©Z e¨vL¨vi wbqg¸‡jv cwiwkó I 
Gi Aax‡b _vKv kZ©¸‡jvi ‡¶‡Î cÖ‡hvR¨ n‡e|

 1| KvW©/Kv‡W©i e¨envi
1.1 KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki `vwq‡Z¡ Zv‡K mievin Kiv nq, KvW© ev PIB cwi‡lev 

Ges wcb ev cvmIqvW© msµvšÍ †Kv‡bv ÿwZi Rb¨ e¨vsK `vqfvi enb Ki‡e bv| 

1.2 GKwU Kv‡W©i Rb¨ MÖvn‡Ki Av‡e`b MÖnY I Aby‡gv`‡bi c‡i MÖvn‡Ki †`Iqv wVKvbvq 
MÖvn‡Ki SyuwK‡Z e¨vsK mvaviY Wv‡K KvW©wU cvVv‡Z cv‡i Ges GKevi ‡cv÷ Kivi c‡i 
cwien‡b ¶wZ ev Ab¨ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv Ges GQvov MÖvn‡Ki 
Kv‡Q KvW© bv ‡cŠuQv‡jI †mB `vqfvi e¨vs‡Ki Ici eZv©‡e bv|

1.3 KvW© e¨envi K‡i ‡jb‡`b Kivi D‡Ï‡k¨ MÖvnK‡K c«v_wgKfv‡e GKwU 
Kw¤úDUvi-‡Rbv‡i‡UW wcb ‡`Iqv n‡e Ges MÖvnK‡K HSBC evsjv‡`k GwUGg Kv‡W©i 
cÖ_g e¨env‡i Kw¤úDUvi-‡Rbv‡i‡UW wcb cwieZ©b Ki‡Z n‡e|

1.4 KvW© mwµq Ges/A_ev e¨env‡ii †ÿ‡Î MÖvnK kZ©vewj c‡o‡Qb, ey‡S‡Qb Ges MÖnY 
K‡i‡Qb e‡j MY¨ n‡e| KvW©wU n¯ÍvšÍi‡hvM¨ bq Ges GwU ïaygvÎ MÖvn‡Ki wb‡Ri 
e¨env‡ii Rb¨ cÖ`vb Kiv|

1.5 ïaygvÎ Kv‡W© gyw`ªZ ‡gqv`Kvj ch©šÍ MÖvnK KvW© Ges wcb e¨envi K‡i Zvi e¨vsK 
Aby‡gvw`Z †jb‡`b m¤úbœ I cwiPvjbv Ki‡Z cvi‡eb|

1.6 KvW©wU me©`v e¨vs‡Ki m¤úwË wn‡m‡e we‡ewPZ n‡e| e¨vsK cÖ`Ë k‡Z©i Aax‡b Dchy³ 
g‡b n‡j e¨vsK KvW©wU cÖwZ¯’vcb ev bevqb Ki‡Z cv‡i| MÖvnK Kv‡W©i wbqš¿Y I 
‡ndvRZ  Ki‡e, Ges GwU n¯ÍvšÍi Ki‡e bv| Z‡e e¨vs‡Ki  ‡h ‡KvbI mg‡q MÖvnK 
AbwZwej‡¤^ e¨vs‡K KvW©wU ‡diZ w`‡Z eva¨ _vK‡e (wbivcËvi LvwZ‡i)|

1.7 MÖvn‡Ki bv‡g KvW© Bmy¨ Kivi Av‡M †m KvW© e¨envi K‡i †jb†`b cwiPvjbv Kivi Ávb 
iv‡L e‡j MY¨ Kiv n‡e Ges KvW© e¨env‡ii Rb¨ MÖvn‡Ki wnmv‡e chv©ß †WweU Av‡Q wKbv 
†mwUI e¨vsK wbwðZ Ki‡e|

1.8 KvW© e¨env‡ii d‡j ev Gi mv‡_ m¤úwK©Z ‡h‡Kv‡bv ¶wZi `vqfvi MÖvnK enb Ki‡eb|

1.9 Kv†W© cÖwZwU ‡jb‡`b wKsev Ab¨vb¨ cwiPvjbvi †ÿ‡Î MÖvnK cÖ`Ë †gvevBj b¤^‡i 
e¨vs‡Ki gva¨‡g msw¶ß evZ©v cvVv‡bv n‡Z cv‡i| Z‡e MÖvnK †mwU bv ‡c‡j e¨vsK `vqx 
_vK‡e bv| GB ai‡bi ‡jb‡`‡bi mZK©Zv evZv© cÖvwß‡Z Z…Zxq c‡ÿi Øviv †Kv‡bv evavi 
Rb¨ ev ÿwZi Rb¨ MÖvnK A_ev  Ab¨ †Kv‡bv c‡ÿi Kv‡Q e¨vsK `vqx _vK‡e bv|

1.10 e¨vsK Zvi wbR¯^ wm×v‡šÍi wfwË‡Z ‡h‡Kv‡bv mg‡q †Kv‡bv ‡bvwUk QvovB ‡Kv‡bv KviY 
bv Rvwb‡q Ges KvW© e¨enviKvix cÖwZ †Kv‡bv ̀ vqe×Zv QvovB, ‡h‡Kv‡bv ‡jb‡`b (¯’vbxq 
ev we‡`wk hvB ‡nvK bv ‡Kb), ev ‡jb‡`‡bi ‡h‡Kv‡bv c×wZ/gva¨‡g (mxgve×Zv QvovB, 
AbjvBb ‡cvU©vj, wdwRK¨vj c‡q Ad ‡mjm, GwUGg BZ¨vw`) KvW© e¨envi Kivi 
AwaKvi c«Z¨vnvi Ges/A_ev mxgve× Kivi, Ges/A_ev Aby‡gv`b w`‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L| P~ovšÍ ågY ‡KvUv GbUvB‡Uj‡g›U Ges/A_ev Ab¨ ‡Kvb 
mxgve×Zv ev ‡h‡Kv‡bv cÖ‡hvR¨ G‡·Ä wbqš¿Y bxwZgvjvi Aax‡b wba©vwiZ c~Y© mxgv ch©šÍ 
e¨vsK we‡`wk ‡jb‡`b ev evsjv‡`k ‡_‡K ewnM©vgx ‡iwgU¨v‡Ýi AbygwZ cÖ`vb bv Kivi 
AwaKvi msi¶Y K‡i, ‡hb mxgve×Zvmg~n wewbgq nv‡ii IVvbvgv Ges/A_ev ‡h‡Kv‡bv 
Abby‡gvw`Z ‡jb‡`‡bi mxgv AwZµg bv K‡i|

 2| wfmv †cIq‡f-wUGg myweav
2.1 wfmv †cIqf ‰ewkó¨ m¤úbœ KvW©¸‡jv‡K "wfmv ‡hvMv‡hvMwenxb-m¶g KvW©" wn‡me 

D‡jøL Kiv n‡e|

2.2 wfmv ‡hvMv‡hvMwenxb-m¶g KvW©wU mg¯Í wfmv c‡q›U-Ad-‡mj Uvwg©bv‡j cY¨ 
Ges/A_ev cwi‡lev ‡Kbvi ‡jb‡`‡bi Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ges GB ai‡bi 
wm‡÷‡g e¨vsK wewfbœ mg‡q wewfbœ myweav w`‡Z cv‡i|

2.3 MÖvnK wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWvi¸‡jv‡Z ‡hvMv‡hvMnxb ‡jb‡`b Kvh©Ki 
Ki‡Z wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib|

2.4 M«vnK wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib hZ¶Y bv cÖwZwU 
‡hvMv‡hvMwenxb ‡jb‡`‡bi g~j¨ KvW© ‡jb‡`‡bi mxgv ev wnmv‡ei e¨v‡j‡Ýi ‡ewk bv nq| 
‡hvMv‡hvMwenxb ‡jb‡`b¸‡jv‡K wc‡bi gva¨‡g wbwðZKiY Ki‡Z n‡e|

2.5 ‡h‡Kv‡bv wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWv‡i wfmv ‡hvMv‡hvMwenxb-m¶g Kv‡W©i 
e¨envi wewfbœ mg‡q e¨vsK wbav©wiZ AwZwi³ wbqg I kZ©vewji mv‡c‡¶ wba©vwiZ n‡e|

 3| Kv‡W©i mxgv Ges e¨v‡jÝ
3.1 MÖvnK‡K c~e© ‡bvwUk QvovB e¨vsK wewfbœ mg‡q Kv‡W©i mxgv wba©viY Ges/ev ms‡kvab 

Ki‡Z cv‡i|

3.2 hLb e¨vsK‡K Rvbv‡bv nq (gv‡P©›U ev Ab¨ ‡KvbI e¨w³i Øviv) ‡h ‡Kv‡bv ‡jb‡`b 
Kv‡W©i gva¨‡g Kiv n‡Z cv‡i, ZLb †mB wnmv‡ei Rb¨ e¨vsK wbav©wiZ mxgvi e¨v‡jÝ 
Avjv`v K‡i ivL‡Z cv‡i|

3.3 ‡h‡Kv‡bv cÖ¯ÍvweZ KvW© ‡jb‡`‡bi ‡¶‡Î Avjv`v K‡i ivLvi cwigvY:

(i) hZ¶Y ch©šÍ e¨vsK Dchy³ e‡j g‡b Ki‡Z cv‡i ZZw`‡bi Rb¨ Avjv`v Kiv ‡h‡Z cv‡i;

(ii) e¨vsK Øviv wba©vwiZ ‡h‡Kv‡bv mg‡q ev KvW© ‡jb‡`‡bi ‡¶‡Î e¨vsK wnmvewU ‡WweU Qvo 
†`Iqv ‡h‡Z cv‡i;

(iii) KvW© ‡jb‡`‡bi Rb¨ cÖ¯ÍvweZ cwigvY †WweU wnmv‡e Rgv bvI n‡Z cv‡i; Ges

(iv) Avjv`v Kiv ev AvU‡K ivLv cwigv‡Yi hvB †nvK bv ‡Kb, †mwU KvW© ‡jb‡`‡bi cwigv‡Yi 
mv‡_ wnmv‡ei ‡WweU Kivi e¨vs‡Ki AwaKvi‡K mxgve× ev mxwgZ Ki‡e bv|

3.4 MÖvnK ïaygvÎ GKwU Kv‡W© ‡jb‡`b Ki‡Z cv‡i hw` wnmv‡e GB ai‡bi ‡jb‡`b †gUv‡bvi 
Rb¨ ch©vß Znwej _v‡K Ges ‡jb‡`‡bi Rb¨ wba©vwiZ mxgv AwZµg bv Kiv nq| 
hvB‡nvK, e¨vsK Zvi we‡ePbvi wfwË‡Z Ges c~‡e© weÁwß bv w`‡q:

(i) MÖvn‡Ki A¨vKvD‡›U Ach©vß Znwej ev ‡µwWU _vKv m‡Ë¡I e¨vsK ‡h‡Kv‡bv mg‡q Kv‡W© 
‡jb‡`‡bi AbygwZ w`‡Z cv‡i, Ges MÖvnK‡K Gi wecix‡Z my`, Kwgkb Ges Ab¨vb¨ PvR© 
cwi‡kva Ki‡Z n‡e; Ges

(ii) cÖ‡hvR¨ mxgv AwZµg bv Kiv m‡Ë¡I ‡Kv‡bv KvW© ‡jb‡`‡bi Aby‡gv`b ’̄wMZ ivLv †h‡Z cv‡i| 

3.5 Kv‡W©i mxgv AwZµg Kiv n‡q‡Q wKbv ‡m wel‡q e¨vs‡Ki wm×všÍ P~ovšÍ Ges MÖvn‡Ki Rb¨ 
Zv gvbv eva¨Zvg~jK n‡e|

 4| ‡hŠ_ wnmve
4.1 ‡hŠ_ wnmv‡ei ‡¶‡Î Bmy¨ Kiv Kv‡W©i †ÿ‡Î e¨vsK Ggb KvD‡K KvW© cÖ`vb Ki‡Z cv‡i 

whwb GKv wnmvewU cwiPvjbvi Rb¨ Aby‡gvw`Z|

4.2 e¨vsK ‡WweU Ki‡Z cv‡i ev wnmve AvU‡K ivL‡Z cv‡i GgbwK hw` ‡hŠ_ wnmv‡e 
wb‡`©kvejx Agvb¨ Kiv nq, A_ev hZ¶Y bv GB kZ©vewji Aax‡b e¨vs‡K Øviv Rvwi Kiv 
KvW© msµvšÍ mg¯Í kZ©vewj Abymv‡i ‰eafv‡e mgvß bv nq|

4.3 Kv‡W©i gva¨‡g Kiv mg¯Í ‡jb‡`b ‡hŠ_ wnmveavix‡`i Rb¨ ‡hŠ_fv‡e Ges c…_Kfv‡e 
eva¨Zvg~jK n‡e| ‡h‡Kv‡bv ‡hŠ_ wnmveavixi (‡hŠ_ wnmveavixi G msµvšÍ Ávb ev 
KZ©…Z¡ mn ev e¨ZxZ) Øviv cÖ`Ë ‡h‡Kv‡bv ‡hvMv‡hvM, Aby‡iva ev wb‡`©kbvi Ici e¨vsK 
KvR Ki‡e Ges ‡hŠ_ wnmveavixiv GB Df‡q ai‡bi Aby‡iva, wb‡`©k Ges ‡hvMv‡hv‡Mi 
Rb¨ eva¨ _vK‡eb|

 5| KvW© nviv‡bv ev Pywi/wcb cÖKvk
5.1 hw` ‡Kv‡bv KvW© nvwi‡q hvq ev Pzwi n‡q hvq ev MÖvnK m‡›`n K‡ib ‡h wcb Ab¨ ‡KD 

†R‡b †M‡Qb evv Kv‡W©i ‡Kv‡bv m‡›`nfvRb Abby‡gvw`Z e¨env‡ii ‡¶‡Î MÖvnK‡K 
AbwZwej‡¤^ e¨vsK‡K Rvbv‡Z n‡e|

5.2 hw` GKwU KvW© nvwi‡q ‡M‡Q ev Pywi n‡q ‡M‡Q e‡j Rvbv‡bvi ci †mwU Avevi cvIqv hvq 
Z‡e †Kv‡bv †jb‡`b ev e¨envi bv K‡iB KvW©wU e¨vsK‡K ‡diZ w`‡Z n‡e (wbivcËvi 
LvwZ‡i)| e¨vsK‡K Rvbv‡bvi ci ev cÖKvk n‡q hvIqvi ci MÖvnK IB wcbwU cybivq Avi 
e¨envi Ki‡eb bv|

5.3 wbav©wiZ kZ©mv‡c‡ÿ e¨vsK hw` Dchy³ g‡b K‡i Z‡e MÖvn‡Ki Av‡e`‡bi wfwË‡Z KvW© 
cÖwZ¯’vcb ev bZzb wcb †mU Ki‡Z cv‡i, Z‡e G‡ÿ‡Î MÖvnK‡K cÖ‡hvR¨ wd Ges PvR© 
cwi‡kva Ki‡Z n‡e|

 6| ‡`‡ki evB‡i Kv‡W©i e¨envi ‡hLv‡b evsjv‡`wk gy`ªv cÖ‡hvR¨ bq
6.1 evsjv‡`‡ki evB‡i ‡jb‡`‡b Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ggb AvšÍRv©wZK KvW© cÖPwjZ 

AvBb I weavb mv‡c‡¶ Bmy¨ Kiv n‡e|

6.2 hLb MÖvnK evsjv‡`‡ki evB‡i KvW© e¨envi Ki‡eb ZLb †mB †`‡ki gy`ªvq PvR© Kiv n‡e 
Ges †mB cwigvY A_© evsjv‡`wk gy`ªvq i~cvšÍi K‡i wnmve †_‡K †WweU Kiv n‡e| 
‡h‡Kv‡bv KvW© ‡jb‡`b Kvh©Ki Kivi Av‡M †mB ‡`‡k we`¨gvb ‡h‡Kv‡bv wewbgq,wbqš¿Y, 
weavb, ‡KvUv ev mxgve×Zvi mv‡_ m½wZc~Y© wKbv Zv wbwðZ nIqvi `vwqZ¡ MÖvn‡Ki|

6.3 e¨vsK GB kZ©vewji Aax‡b MÖvn‡Ki wnmve †_‡K cÖ‡hvR¨ PvR© Ges ‡WweU Ki‡Z cv‡i 
Ges Dchy³ ‡ÿ‡Î GB ai‡bi gy`ªv i~cvšÍi nvi wbav©iY Ki‡Z cv‡i| Kv‡W©i ‡h‡Kv‡bv 
‡jb‡`b Ges e¨env‡ii mv‡_ m¤úwK©Z mg¯Í wewbgq SyuwK, ¶wZ, Kwgkb, wd Ges PvR© 
MÖvnK enb Ki‡eb|

6.4 ‡hLv‡b evsjv‡`wk gy`ªv wewbgq †hvM¨ bv, †mLv‡b cÖ‡hvR¨ kZ© I bxwZ Abymv‡i G m¤úwK©Z 
ˆe‡`wkK gy`ªv nvi wba©vi‡Yi AwaKvi e¨vs‡Ki i‡q‡Q|

6.5 UvKv e¨ZxZ Ab¨ ‡h‡Kv‡bv gy`«vi ‡jb‡`bmg~n ‡jb‡`‡b e¨eüZ gy`«v ‡_‡K wfmv 
B›Uvib¨vkbvj (A_ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi ‡hgbwU n‡Z cv‡i) 
Øviv wba©vwiZ nv‡i cvBKvwi evRvi nvi ev iƒcvšÍ‡ii w`‡b Kvh©Ki miKvi-wb‡`©wkZ nvi 
Abymv‡i wbw`©ó mxgvi g‡a¨ ‡_‡K UvKvq iƒcvšÍi Kiv n‡e| mKj we‡`wk KvW© 

(v) †h‡Kv‡bv Kvi‡Y e¨vs‡Ki c¶ ‡_‡K ‡h‡Kv‡bv Kvi‡Y KvW© ev wnmv‡ei Ab¨ ‡Kv‡bv 
‡jb‡`b‡K cÖZ¨vL¨vb; ev

(vi) Kv‡W© ev gvB‡µvwPc ev mvwK©U ev wWfvB‡mi ‡Kv‡bv ¶wZ ev ‡hfv‡eB  †nvK bv †Kb NUyK 
bv ‡Kb Kv‡W© msiw¶Z ‡Kv‡bv ‡WUv ev Z_¨ ÿwZMÖ¯Í n‡j|

9.2 KvW© e¨envi K‡i µqK…Z cY¨ ev cwi‡levi ¸YMZgvb ev cvidig¨v‡Ýi Rb¨ e¨vsK 
‡Kv‡bvfv‡eB `vqe× n‡e bv| e¨vsK ‡Kv‡bv gv‡P©‡›Ui (ev Ab¨ e¨w³i) ‡Kv‡bv myweav, ev 
wWmKvD›U ‡cÖvMÖv‡gi Rb¨ `vqx _vK‡e bv, hw`I e¨vsK MÖvnK‡K IBme wel‡q AeMZ 
Ki‡Z cv‡i (wWmKvD›U/K¨v‡¤úBb¸‡jv m¤ú‡K© hv ïaygvÎ HSBC KvW© e¨envi K‡i 
‡bIqv ‡h‡Z cv‡i)| ‡Kv‡bv gv‡P©›U cY¨ ev cwi‡levi ‡¶‡Î ev ‡Kv‡bv gv‡P©‡›Ui mv‡_ 
cÖPvig~jK Advi ev cÖPvivwfhvb ev D³ gv‡P©‡›Ui mv‡_ Askx`vwiZ¡ ev ‡hŠ_ D‡`¨v‡Mi 
†ÿ‡Î ev e¨vs‡Ki ‡KvbI `vq ev eva¨evaKZv _vK‡e bv| DcwiD³ myweav, wWmKvD›U ev 
‡cÖvMÖvg¸‡jvi ‡Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q e¨vs‡Ki Aby‡iva ev 
Aby‡gv`b MY¨ Kiv n‡e bv Ges e¨v¼ GB ai‡bi cY¨/cwi‡levi ‡¶‡Î ‡Kv‡bv cÖwZwbwaZ¡ 
ev wbðqZv (ev Iqv‡iw›U) cÖ`vb K‡i bv|

i. e¨vsK MÖvn‡Ki Øviv KvW© ev Kv‡W©i wcb e¨envi K‡i mg¯Í ‡jb‡`‡bi ‡¶‡Î wnmve †_‡K PvR© 
Ges ‡WweU Ki‡e| †mB cY¨¸‡jv mievin bv Kiv n‡j ev †Kv‡bv ÎæwU _vK‡j ev cY¨ 
ev cwi‡levi †Kv‡bv ÎywU _vK‡j ev wWmKvD›U ev Ab¨vb¨ †Kv‡bv myweavi e¨Z‡qi †ÿ‡Î 
e¨vsK `vqx _vK‡e bv|

ii. MÖvnK Ges ‡Kv‡bv gv‡P©›U, e¨vsK, Avw_©K cÖwZôvb ev Ab¨ ‡Kv‡bv e¨w³i g‡a¨ ‡Kv‡bv 
we‡iv‡ai ‡¶‡Î, e¨vs‡Ki ‡Kv‡bv `vq×Zv †bB| Gi m¤ú©~Y `vqe×Zv MÖvn‡Ki| GB 
ai‡bi we‡iva ev ‡Kv‡bv cvëv `vwe, ‡mU-A‡di AwaKvi ev Pyw³wfwËK AwaKvi Øviv 
cÖfvweZ n‡e bv| 

iii. MÖvnK ¯^xKvi K‡ib ‡h, ‡Kv‡bv gv‡P©›U ‡h‡Kv‡bv mg‡q ‡Kv‡bv c~e© weÁwß QvovB ‡Kv‡bv 
we‡klvwaKvi w¯‹g¸‡jvi Aax‡b MÖvnK‡K cÖ`Ë myweav¸‡jv mxgve×, evwZj, ms‡kvab ev 
¯’wMZ Ki‡Z cv‡i|

 10| m¤ú~iK KvW©
e¨vsK, MÖvn‡Ki Av‡e`‡bi wfwË‡Z (e¨vsK wba©vwiZ dig Ges c×wZ‡Z), MÖvn‡Ki wnmv‡ei 
wecix‡Z m¤ú~iK KvW© ("cwic~iK KvW©") Bmy¨ Ki‡Z cv‡i| DwjøwLZ cwic~iK KvW©wU wewfbœ 
mg‡q e¨vsK KZ©…K AbygwZcÖvß e¨w³‡`i bv‡g Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ Bmy¨ 
Kiv ‡h‡Z cv‡i| m¤ú~iK KvW© e¨enviKvixi GB ai‡bi KvW© e¨envi msµvšÍ Kvh©Kjv‡ci 
`vqe×Zv MÖvn‡Ki|

 11| e¨vs‡Ki ¯^vaxbZv
GB wbqg I kZ©vewj‡Z _vKv Ab¨ ‡Kv‡bv weav‡bi cÖwZ c~e©vbygvb bv K‡i, e¨vsK Zvi we‡ePbvi 
wfwË‡Z ‡h‡Kv‡bv mgq ‡Kv‡bv KviY D‡jøL bv K‡iB cÖ`Ë wel‡q AwaKvi iv‡L:

(i) KvW© ‡jb‡`‡bi ‡¶‡Î MÖvn‡Ki KvW© e¨env‡ii AwaKvi ¯’wMZ Kiv; Ges/A_ev

(ii) KvW© Ges/A_ev KvW© e¨env‡ii ‡¶‡Î ev G m¤úwK©Z mKj myweav, cwi‡lev, 
we‡klvwaKvi cÖeZ©b, ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, mgvß ev cÖZ¨vnvi Kiv|

 12| e¨w³MZ wnmv‡ei wbqg I kZ©vewj: MÖvn‡Ki ¯^xKv‡ivw³
GB AskUzKz e¨w³MZ wnmv‡ei wbqg I kZ©vewj ‡_‡K Avjv`v Kiv n‡e Ges e¨vsK Zvi 
‡iK‡W©i Rb¨ msiÿY Ki‡e|

Avwg/Avgiv wbwðZ KiwQ ‡h Avwg/Avgiv e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z DwjøwLZ mKj 
kZ©vewj c‡owQ Ges ey‡SwQ Ges GB ai‡bi kZ©vewj‡Z wewfbœ mg‡q ‡h‡Kv‡bv cwieZ©‡bi n‡Z 
cv‡i †m wel‡qI Avwg m¤§Z| Avwg wbwðZ KiwQ ‡h Avwg/Avgiv m‡PZb ‡h kZ©vewji Abywjwc 
HSBC evsjv‡`‡ki Ih‡qmvB‡U: www.hsbc.com.bd cvIqv hv‡e|

hw` GKvwaK e¨w³ ̄ ^v¶i K‡ib ev GB kZ©vewj Øviv m¤§Z nb, Zvn‡j cÖ‡hvR¨†ÿ‡Î GKeP‡bi 
RvqMvq eûePb AšÍfy©³ n‡e| AviI Z‡_¨i Rb¨, AbyMÖnc~e©K evsjv‡`‡ki ‡h‡Kv‡bv HSBC 
kvLvq ‡hvMv‡hvM Kiæb ev 16240 b¤^‡i (evsjv‡`‡ki g‡a¨ ‡_‡K) Ges +8809612716240 
b¤^‡i (we‡`k ‡_‡K) HSBC Kj ‡m›Uv‡i †hvMv‡hvM Kiæb; A_ev B-‡gBj Kiæb: 
contact@hsbc.com.bd|

‡jb‡`b¸‡jvi PvR© e¨vsK Øviv wewfbœ mg‡q wba©vwiZ PvR© Ges wd QvovI, e¨vs‡Ki Ici 
wfmv B›Uvib¨vkbvj (ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi, ‡hgbwU n‡Z cv‡i) 
Øviv Av‡ivwcZ Pv‡R©i Aax‡b cwi‡kvwaZ n‡e| evRvi IVvbvgvi Kvi‡Y wewbgq nvi, 
‡jb‡`‡bi Zvwi‡Li nvi ‡_‡K wfbœ n‡Z cv‡i|

 7| PvR© Ges cÖ‡`q wd
7.1 KvW© Bmy¨ Ges bevq‡bi Rb¨ e¨vsK MÖvn‡Ki wnmve †_‡K GKwU evwl©K wd Ges/A_ev 

mswkøó Ab¨vb¨ wd PvR© Ki‡e Ges ‡WweU Ki‡e| wewfbœ mg‡q ms‡kvwaZ cÖ‡hvR¨ wd Ges 
PvR© e¨vs‡Ki me©Rbxb I‡qemvB‡U †`Iqv _vK‡e|

7.2 Dc‡iv³ welq QvovI MÖvnK e¨vsK‡K wbgœwjwLZ wel‡q Zvi wnmve †_‡K ‡WweU Kivi 
Rb¨ m¤§Z _v‡Kb:

(i) cÖwZwU KvW© ‡jb‡`‡bi Rb¨ e¨vsK ‡h cwigvY A_© wba©viY K‡i Zv ‡Kv‡bv cwiw¯’wZ‡Z 
‡diZ‡hvM¨ n‡e bv;

(ii) MÖvn‡Ki Aby‡iv‡ai wfwË‡Z e¨vsK ‡h ‡KvbI ‡iKW©, ‡÷U‡g›U, ‡mjm W«vd&U, ‡µwWU 
fvDPvi ev Kv‡W©i e¨envi m¤úwK©Z Ab¨vb¨ bw_i Rb¨ wba©vwiZ cwigv‡Yi cÖkvmwbK wd 
MÖvn‡Ki KvQ †_‡K ivL‡eb|

(iii) MÖvnK Ges ‡Kv‡bv Avw_©K c«wZôv‡bi g‡a¨ ‡Kv‡bv e¨e¯’vi Aax‡b wnmv‡e ‡µwWU Kivi 
†ÿ‡Î wewfbœ mg‡q e¨vsK wbav©wiZ wd MÖvn‡Ki cwi‡kva Ki‡Z n‡e|

(iv) ‡h‡Kv‡bv KvW© cÖwZ¯’vcb Kivi Rb¨ wd; Ges

(v) c~e© weÁwß Rvwi Kivi gva¨‡g e¨vsK Zvi we‡ePbvi wfwË‡Z Dc‡i DwjøwLZ PvR© QvovI 
†h‡Kv‡bv PvR© ms‡kvab ev ms‡hvRb Ki‡Z cv‡i|

7.3 wnmv‡e ‡WweU Kiv ‡h‡Kv‡bv ‡c‡g‡›Ui ‡¶‡Î Av‡ivwcZ ev cÖ‡`q mg Í̄ cY¨ I cwi‡lev Ki 
MÖvnK‡K enb Ki‡Z n‡e| e¨vs‡Ki Kv‡Q MÖvn‡Ki e‡Kqv ev cvIbv ‡h‡Kv‡bv cwigvY A_© 
(KvW© ‡jb‡`‡bi ‡¶‡Î, ev wd ev PvR© ev Ab¨_vq) ‡Kv‡bv ‡bvwUk QvovB ‡h‡Kv‡bv mg‡q 
e¨vsK MÖvnK wnmve ‡_‡K ‡WweU Kivi AwaKvi iv‡L| Gi d‡j IfviWªvdU n‡Z cv‡i|

7.4 MÖvnK GB wbqg I kZ©vewj Abymv‡i wnmv‡ei ‡WweU Kiv mg¯Í PvR©mn e¨vs‡Ki mg¯Í 
e‡Kqv cwi‡kv‡ai Rb¨ `vqe× _vK‡eb (†nvK Zv GKK ev †hŠ_ wnmve)| 

7.5 e¨vsK ‡h‡Kv‡bv mgq ‡Kv‡bv c~e© ‡bvwUk QvovB evsjv‡`‡k ev Ab¨ ‡Kv_vI e¨vs‡Ki Kv‡Q 
i¶Yv‡e¶Y Kiv MÖvn‡Ki ‡h‡Kv‡bv wnmve †_‡K e‡Kqv e¨v‡jÝ ms‡hvRb Ki‡Z cv‡i 
Ges/A_ev ‡Kv‡bv UvKv ‡µwWU Ki‡Z cv‡i| 

7.6 Dc‡iv³ weavb¸‡jvi Aax‡b e¨vsK‡K c«`Ë AwaKvi¸‡jv cÖ‡qv‡Mi AwaKvi iv‡L: 

(i) KvW© ev wnmv‡ei e¨envi eÜ Kiv; Ges/A_ev

(ii) e¨vs‡Ki AbyK~‡j _vKv wnmv‡e ev e¨vs‡Ki e‡Kqv ev cÖ‡`q m¤úv`b|

 8| KvW© evwZj Ges ‡diZ
8.1 MÖvnK e¨vs‡K wjwLZ ‡bvwUk w`‡q KvW©wU evwZj Ki‡Z cv‡ib| GB ai‡bi evwZjKiY 

ïaygvÎ e¨vsK KvW© cÖvwßi ci (wbivcËvi LvwZ‡i) Ges kZ©vewj Abymv‡i mg¯Í, wd Ges 
PvR© cwi‡kv‡ai c‡i Kvh©Ki n‡e|

8.2 e¨vsK ‡h‡Kv‡bv mg‡q c~e© ‡NvlYv ev KviY QvovB ‡Kv‡bv KvW© ¯’wMZ ev evwZj Ki‡Z 
cv‡i ev ‡Kv‡bv KvW© cybtBmy¨, bevqb ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Ki‡Z cv‡i ev mg¯Í 
myweav, cwi‡lev ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, eÜ ev cÖZ¨vnvi Ki‡Z cv‡i ev 
KvW© msµvšÍ †h‡Kv‡bv my‡hvM myweav cÖZ¨vnvi Ki‡Z cv‡i| MÖvnK e¨vs‡Ki Aby‡iv‡a 
AbwZwej‡¤^ KvW©wU ‡diZ ‡`‡eb (wbivcËvi LvwZ‡I KvW©wU gvSLvb w`‡q `yB fv‡M 
‡K‡U ‡dj‡Z n‡e)| evwZj Kivi ci KvW© ‡jb‡`‡bi ‡¶‡Î mg¯Í e‡Kqv UvKv Awej‡¤^ 
e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z n‡e|

8.3 hw` GKwU KvW© evwZj Kiv nq (MÖvvnK ev e¨vsK Øviv) Zvn‡j e¨vsK ‡KvbI wd ev Zvi 
‡KvbI Ask ‡diZ w`‡Z `vqe× _vK‡e bv| MÖvnK mg¯Í KvW© ‡jb‡`‡bi Rb¨ `vqe× 
_vK‡eb| Z‡e evwZ‡ji ci wnmv‡e Gi ‡Kv‡bv cÖwZdjb _vK‡e bv|

9| eR©b Ges e¨wZµg
9.1 e¨w³MZ wnmv‡ei wbqg I kZ©vewji Aax‡b ‡h‡KvbI weav‡bi mxgve×Zv wb‡gœv³ 

welqMy‡jvi ‡h ‡Kv‡bvwU‡Z MÖvn‡Ki Amyweav, ¶wZ ev weeªZ nIqvi Rb¨ e¨vsK `vqe× 
_vK‡e bv :

(i) e¨vsK, gv‡P©›U, ev Avw_©K cÖwZôvb ev Ab¨ ‡KvbI c¶ ‡h ‡KvbI Kvi‡Y KvW© MÖnY Ki‡Z 
ev KvW© ‡jb‡`b Ki‡Z A¯^xKvi Ki‡j;

(ii) e¨vsK, Zvi Kg©Pvix, G‡R›U ev wVKv`viiv ‡KvbI ‡gwkb, ‡c‡g›U ‡m‡Uj‡g›U Ges UªvÝdvi 
wm‡÷g, ‡WUv cÖ‡mwms wm‡÷g ev UªvÝwgkb wj‡¼i e¨_©Zvi Kvi‡Y cÖZ¨¶ ev c‡iv¶fv‡e 
GB kZ©vewji Aax‡b e¨vs‡Ki ‡Kv‡bv eva¨evaKZv cvj‡b AcviM n‡j ev wkí ev Ab¨vb¨ 
we‡iv‡ai †ÿ‡Î aviv 35.9 Gi Aax‡b DwjøwLZ ejc~e©K NUbv ev e¨vsK, Gi Kg©Pvix, 
G‡R›U ev wVKv`vi‡`i wbqš¿‡Yi evB‡i ev ‡KvbI RvwjqvwZ ev RvwjqwZi dj¯^iƒc;

(iii) ‡h‡Kvb GwUGg ev Ab¨vb¨ ‡gwkb ev wm‡÷‡g ‡h‡Kvb ÎywU, e¨vs‡Ki AšÍM©Z ÎæwU ev Ab¨ 
†h‡Kv‡bv ÎæwU;

(iv) ‡h‡Kv‡bv GwUGg ev Ab¨vb¨ ‡gwkb Øviv MÖvn‡Ki KvW© ev wcb cÖZ¨vL¨vb Kiv ev Kv‡W©i 
‡jb‡`b ‡h‡Kv‡bvfv‡eB Kvh©Ki ev m¤ú~Y© Ki‡Z e¨_©Zv;
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e¨w³MZ wnmv‡ei wbqg I kZ©vewj
m¤cwË Ges e¨w³MZ e¨vswKs 

`¨vnsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW, evsjv‡`k

 1| mvaviY

GLv‡b D‡jøwLZ kZ©vewj (wewfbœ mg‡q ms‡kvwaZ) MÖvnK Ges evsjv‡`‡k nsKs GÛ mvsnvB 
e¨vswKs K‡c©v‡ikb wjwg‡UW ("e¨vsK" ev "GBPGmwewm evsjv‡`k") Gi g‡a¨ GKwU Pzw³ MVb 
K‡i Ges GwU MÖvnK‡`i wnmve †Lvjv, cwiPvjbv, aviY ev i¶Yv‡e¶Y Ges/ A_ev 
GBPGmwewm evsjv‡`k-Gi cwi‡lev MÖnY ev jvf Kivi Rb¨ eva¨Zvg~jK Ges cÖ‡hvR¨| †hme 
†ÿ‡Î e¨vsK MÖvnK‡K mvaviYZ ev we‡klfv‡e †Kv‡bv cY¨, myweav, cÖ¯Ívebv, wnmve ev ‡mevi 
†¶‡Î ‡Kv‡bv ai‡bi wd Ges wewfbœ PvR© wba©viY K‡i †m‡ÿ‡Î Ab¨vb¨ kZ©vewj QvovI GLv‡b 
D‡jøwLZ AwZwi³ kZ©vewjI cÖ‡hvR¨ n‡e| GB e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z _vKv kZ© 
Ges MÖvnK I GBPGmwewm evsjv‡`‡ki g‡a¨ Ab¨ †Kv‡bv ‡mev, cY¨, myweav, e¨emvwqK m¤cK©, 
cÖ¯Íve, wnmve ev Pzw³i †¶‡Î wba©vwiZ wbw`©ó kZ©vewji g‡a¨ †Kv‡bv we‡iva ev Am½wZ m„wó 
n‡j, GB kZ©vewji Aax‡b Zv ¯cófv‡e ejv bv _vK‡j, e¨w³MZ wnmv‡ei wbqg I kZ©vewji 
me©‡kl ms‡kvwaZ, m¤c~iYK…Z ev cwiewZ©Z nIqv fvm©bwU cÖvavb¨ cv‡e|

wewfbœ mg‡q nvjbvMv`K…Z Ges ms‡kvwaZ GB wbqg I kZ©vewj, m¤c` Ges e¨w³MZ e¨vswKs 
wd Ges PvR©, Ges GBPGmwewm wba©vwiZ wd Ges Pv‡R©i Abywjwc www.hsbc.com.bd.-G 
cvIqv hv‡e| GKRb MÖvnK D‡jøwLZ I‡qemvB‡U wb‡`©wkZ me©‡kl e¨w³MZ wnmv‡ei wbqg I 
kZ©vewj, wi‡UBj e¨vswKs Ges m¤c` e¨e¯’vcbv wd Ges PvR©, GBPGmwewm wba©vwiZ wd Ges 
PvR© Ges cY¨ msµvšÍ wbw`©ó wbqg I kZ©vewj Ges e¨vs‡Ki wd Ges PvR© m¤c‡K© AeMZ _vKvi 
Rb¨ `vqe× _vK‡eb| Bs‡iwR Ges evsjv ms¯‹i‡Yi kZ©vewji g‡a¨ †Kv‡bv Am½wZi †¶‡Î, 
Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv Ges e¨vL¨v

2.1 Ab¨_vq cÖ‡qvRb bv n‡j, GB wbqg Ges kZ©vewji †h†Kv‡bv †idv‡iÝ Gi Rb¨:

(i) "aviv", "Dc-aviv", "`dv" ev "cwiwkó", GLv‡b GB wbqg I kZ©vewji aviv, Dc-aviv, 
`dv ev cwiwk‡ói †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(ii) GB wbqg I kZ©vewj ev Ab¨ †Kv‡bv Pzw³ ev bw_ wewfbœ mg‡q ms‡kvwaZ, wewea ev 
cwic~i‡Ki †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(iii) GKwU mswewa wewfbœ mg‡q ms‡kvwaZ ev cybtcÖYqb Kivi g‡Zv GKB †idv‡iÝ wnmv‡e 
†evSv‡bv n‡e;

(iv) GKeP‡bi †idv‡i‡Ý eûePb AšÍfy©³ _vK‡e (Ges Gi wecixZ);

(v) wj½ wb‡`©k K‡i Ggb k‡ãi †ÿ‡Î Ab¨ wj½I AšÍfy©³ K‡i; Ges

(vi) mvaviY kã¸‡jv‡K †Kv‡bv mxgve× A_© †`Iqv hv‡e bv KviY †m¸‡jv‡Z wbw`©ó D`vniY 
†`Iqv _v‡K, Ges "mn", "AšÍfz©³", "we‡klfv‡e" ev Abyiƒc Awfe¨w³ Øviv cÖewZ©Z †h 
†Kv‡bv kã‡K D`vniY wnmv‡e †evSv‡bv n‡e Ges GB kã¸‡jvi g‡Zv Ab¨vb¨ k‡ãiI 
c~e©eZ©x A_©‡K mxgve× Ki‡e bv|

2.2 GLv‡b wbqg I kZ©vewj‡Z e¨eüZ cÖavb welq¸‡jv wb‡P msÁvwqZ Kiv nj:

(i) "wnmve" nj GBPGmwewm Gi gva¨‡g MÖvnK K…Z©K †Lvjv, cwiPvwjZ Ges/A_ev 
i¶Yv‡e¶Y Kiv e¨w³MZ e¨vsK wnmvemg~n|

(ii) ÒwnmveavixÓ gv‡b GKK ev †hŠ_fv‡e, e¨vs‡Ki Kv‡Q _vKv GK ev GKvwaK wnmv‡ei MÖvnK|

(iii) cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi 
wb‡`©k A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev 
¯^-wbqš¿K ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, 
wb`©kbv, w`Kwb‡`©kbv, †KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi 
Aaxb¯’ A_ev Avcwb Ges Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

(iv) GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K 
†evSv‡e hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev 
evsjv‡`‡k ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

(v) "KZ©…c¶" gv‡b †Kv‡bv wbqš¿K KZ©…c¶, wePvi wefvMxq, Avav-wePvwiK, cÖkvmwbK, 
RbmvaviY ev wbqš¿K ms¯’v, miKvi, †Kv‡bv Ki KZ©…c¶, wbivcËv ev fwel¨r G·‡PÄ, 
AvBb cÖ‡qvMKvix, †Mv‡q›`v ev Z`šÍ KZ©…c¶, ev Zv‡`i †Kv‡bv G‡R›U, Kg©KZ©v ev 
Kg©Pvix hviv GBPGmwewm MÖæ‡ci †h‡Kv‡bv As‡ki AvIZvfz³;

(vi) "e¨vsK" ev "GBPGmwewm evsjv‡`k" A_v©r `¨v nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 
wjwg‡UW, evsjv‡`k, g~jZ evsjv‡`k e¨vsK KZ©…K jvB‡mÝ cÖvß GKwU Zdwmwj evwYwR¨K 
e¨vsK, hvi cÖavb Kvh©vjq †e'm cvK© nvBUm, cøU-02 (bZzb), 522 (cyivZb), †ivW # 9 
(bZzb), avbgwÛ, XvKv, 1205, evsjv‡`k|

(vii) "wewWwU" gv‡b evsjv‡`k UvKv, evsjv‡`‡ki miKvwi gy`ªv|

(viii)"kvLv" gv‡b evsjv‡`‡k Aew¯’Z e¨vs‡Ki †h‡Kv‡bv kvLv|

(ix) "KvW©" gv‡b †h‡Kv‡bv KvW© ev KvW© mg~n (GwUGg/†WweU/†µwWU KvW© mn) hv MÖvn‡Ki 
wnmv‡ei wecix‡Z e¨vsK MÖvnK‡K mieivn K‡i‡Q ev hv Øviv B‡jKUªwbK Dcv‡q e¨vs‡Ki 
†jb‡`b Ki‡Z e¨envi Kiv †h‡Z cv‡i (GwUGg mn, c‡q›U-Ad-‡mj Uvwg©bvj, B-Kgvm© 
†jb‡`b, ‡c‡g›U ev G ai‡bi Ab¨vb¨ gva¨g hv e¨vs‡Ki Øviv mievin Kiv n‡q‡Q ev hv 
MÖnY‡hvM¨) Ges Gi cÖwZ ’̄vcb ev bevq‡Yi †¶‡Î Rvwi Kiv GB RvZxq KvW©I Gi AšÍf©z³|

(x) "KvW© †jb‡`b" A_© nj †h †KvbI cY¨, †mev Ges/A_ev Ab¨vb¨ myweav, bM` A_© 
D‡Ëvjb, bM` AwMÖg A_©, ̄ ’vbvšÍi ev e¨vjvÝ AbymÜv‡bi Rb¨ KvW ©(Kv‡W©i wc‡bi gva¨‡g 
Ges/A_ev †h †Kvb ¯^v¶i ev Ab¨ †Kv‡bvfv‡e) e¨env‡ii gva¨‡g GwUGg Ges gv‡P©›U 
AvDU‡jU mg~n, B‡jKUªwbK e¨vswKs, ev B-Kgv‡m© wewfbœ mg‡q e¨vsK wba©vwiZ k‡Z©, 
‡h‡Kv‡bv A_©cÖ`vb Kiv n‡q‡Q ev †K‡U ivLv n‡q‡Q|

(xi) "Kv‡W©i mxgv" gv‡b GK w`‡b Kvh©Ki nIqv †gvU KvW© †jb‡`‡bi e¨vsK Øviv wba©vwiZ 
wewfbœ mxgv (GwUGg †_‡K bM` A_© D‡Ëvjb, wcIGm †jb‡`b, B‡jKUªwbK e¨vswKs, 
B-Kgvm© Ges †hvMv‡hvMnxb †jb‡`bmn wKš‘ mxgve× bq)|

(xii) "KvW© †nvìvi" gv‡b GKRb MÖvnK hv‡K GBPGmwewm Øviv Zvi wnmv‡ei wecix‡Z wbqg 
I kZ©vewj †g‡b †jb‡`b Ges ‡mev MÖnY Kivi Rb¨ GKwU KvW© cÖ`vb Kiv n‡q‡Q|

(xiii) "m¤§wZ eva¨evaKZv" gv‡b nj †g‡b Pjvi Rb¨ e¨vsK Ges GBPGmwewm MÖæ‡ci 
eva¨evaKZv: (K) cÖ‡hvR¨ AvBb I weavb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ 
ev c×wZ; (L) cÖ‡hvR¨ AvBb I weav‡bi Aax‡b KZ©…c‡¶i KvQ †_‡K †Kv‡bv `vwe ev 
cÖwZ‡e`b, cÖKvk ev Ab¨vb¨ eva¨evaKZv; Ges (M) AvBb, hvi gva¨‡g GBPGmwewm 
MÖyc‡K Zvi MÖvnK‡`i cwiPq hvPvB Ki‡Z n‡e;

(xiv) "mshy³ e¨w³" gv‡b Ggb GKRb e¨w³ ev mËv (MÖvnK e¨ZxZ) hvi Z_¨, e¨w³MZ †WUv ev 
K‡ii Z_¨mn MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ̀ vb 
Kiv nq, hv wnmve Ges ‡mev weav‡bi mv‡_ m¤cwK©Z| GKRb "mshy³ e¨w³" GKRb 
Rvwgb`vi, †Kv¤cvwbi †Kv‡bv cwiPvjK ev Kg©KZ©v, Askx`vi ev Aswk`vwi‡Z¡i †Kvb m`m¨, 
†h †Kv‡bv D‡jøL‡hvM¨ gvwjK, wbqš¿K e¨w³, jf¨vs‡ki gvwjK, AwQ, Uªv‡÷i e‡›`ve Í̄Kvix 
ev i¶vKvix, wnmveavix g‡bvbxZ A_© cÖvwßi AwaKvix, MÖvn‡Ki cÖwZwbwa, G‡R›U ev 
g‡bvbxZ e¨w³ ev Ab¨ †Kv‡bv e¨w³ ev mËv hvi m‡½ MÖvn‡Ki m¤cK© i‡q‡Q hv GBPGmwewm 
MÖæ‡ci m‡½ MÖvn‡Ki m¤c‡K©i ‡ÿ‡Î cÖvmw½K †h KvD‡K AšÍf©z³ Ki‡Z cv‡i|

(xv) "wbqš¿K e¨w³" gv‡b Ggb e¨w³ ‡h GKwU mËvi Ici wbqš¿Y cÖ‡qvM K‡i| Uªv‡÷i Rb¨ 
Zviv nj wb®cwËKvix, AwQ, i¶K, ¯^Z¡‡fvMx ev ¯^Z¡‡fvMx‡`i †kªwY, Ges Ab¨ †KD †h 
Uªv‡÷i Ici P‚ovšÍ Kvh©Ki wbqš¿Y Abykxjb K‡i Ges Uªv÷ e¨ZxZ Ab¨ ms¯’v¸‡jvi Rb¨ 
Zviv wbqš¿‡Ki Ae¯’v‡b _vKvi mgZzj¨ ev Abyiƒc Ae¯’v‡b _vKv e¨w³|

(xvi) "K›U¨v±‡jm wiWvi" gv‡b c‡q›U-Ae-‡mj hš¿ †hLv‡b K›U¨v±‡jm-m¶gZv m¤cbœ 
KvW©¸‡jv cY¨ Ges/A_ev cwi‡levi A_© cÖ`v‡bi Rb¨ KvW© U¨vc K‡i A_ev KvW©wU †Kvb 
wiWv‡ii mvg‡b `ywj‡q, KvW©avixi c¶ †_‡K †Kv‡bv ¯^v¶i, wcb ev Ab¨vb¨ cÖgvYxKiY 
QvovB †jb‡`b m¤cv`b Ki‡Z e¨envi Kiv †h‡Z cv‡i|

(xvii) "K›Uv±‡jm †jb‡`b" gv‡b MªvnK‡K e¨vsK Øviv Bm¨y Kiv K›Uv±‡jmKvW© e¨envi K‡i 
†Kvb cY¨ Ges/A_ev cwi‡lev¸‡jvi A_©cÖ`v‡bi †jb‡`b|

(xviii)"MÖvnK" gv‡b GKwU wnmv‡e aviK Ges/A_ev cwi‡levi cÖvcK (GKK ev †hŠ_)|

(xix) "MÖvn‡Ki Z_¨" gv‡b GKRb MÖvnK ev GKRb mshy³ e¨w³i m‡½ m¤cwK©Z wb¤œwjwLZ 
mKj ev †h‡Kv‡bv GKwU: (K) e¨w³MZ †WUv ev e¨w³MZ Z_¨; (L) MÖvnK ev mshy³ 
e¨w³, ev Zv‡`i wnmve, cwi‡lev ev †jb‡`b¸‡jv m¤cwK©Z Z_¨, †iKW©, †WUv, bw_; (M) 
MÖvnK ev mshy³ e¨w³i Øviv e¨vs‡Ki cY¨ ev cwi‡levi e¨envi m¤cwK©Z Z_¨, †WUv, 
†iKW© ev bw_; (N) e¨vsK ev GBPGmwewm MÖæ‡ci m‡½ MÖvnK ev mshy³ e¨w³i m¤cK© 
welqK Z_¨, †WUv, †iKW©, bw_; ev (O) Ki Z_¨|

(xx) "B‡j±ªwbK e¨vswKs cwi‡lev" ej‡Z †evSvq GwUGg/‡WweU ev †µwWU KvW© cwi‡lev, 
wcAvBwe cwi‡lev, B-Kgvm© Ges wewfbœ mg‡q e¨vsK Øviv cÖ`Ë Ab¨ †Kv‡bv B‡jKUªwbK, 
AbjvBb ev †gvevBj e¨vswKs cwi‡lev|

(xxi) "Avw_©K Aciva" ej‡Z †evSvq gvwb jÛvwis, mš¿v‡m A_©vqb, Nyl, `yb©xwZ, Ki dvuwK, 
RvwjqvwZ, A_©‰bwZK ev evwYR¨ wb‡lavÁvi dvuwK, Ges/A_ev GB welq¸‡jvi m‡½ 
m¤cwK©Z †Kv‡bv AvBb ev weavb j•Nb ev j•Nb Kivi g‡Zv †Kv‡bv KvR ev cÖ‡Póv|

(xxii) "Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©Kjvc" Gi A_© aviv 30.1 Gi Aax‡b ewY©Z;

(xxiii)"Avw_©K Z_¨" gv‡b wnmv‡ei m‡½ m¤cwK©Z †h‡Kv‡bv Avw_©K ev Ab¨vb¨ WKz‡g‡›Ukb ev 
Z_¨ hvi g‡a¨ wnmv‡ei bvg (¸‡jv), b¤^i (¸‡jv) Ges †idv‡iÝ (¸‡jv), g~j¨, jvf, 
¶wZ, †µwWU, D‡Ëvjb, e¨vjvÝ, Ges wewfbœ mg‡qi †jb‡`b Ges mswkøó wb‡`©kvejx|

(xxiv)"GBPGmwewm" gv‡b `¨v nsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW|

(xxv) ÒGBPGmwewm MÖæc" gv‡b GBPGmwewm †nvwìsm cÖvB‡fU wjwg‡UW †Kv¤úvwb, Gi 
Aby‡gv`bKvix, Awafz³ ms¯’v, mswkøó ms¯’v Ges Zv‡`i †h ‡Kv‡bv kvLv Ges Awdm 
(GK‡Î ev c„_Kfv‡e);

(xxvi)"wb‡`©kbv (¸‡jv)" A_© e¨vs‡Ki Kv‡Q wewfbœ mg‡q MÖnY‡hvM¨ n‡Z cv‡i Ggb †h‡Kv‡bv 
Dcvq ev gva¨g Øviv cÖ`Ë wnmve Ges cwi‡lev m¤cwK©Z MÖvn‡Ki cÖ‡Z¨K Ges †h†Kv‡bv 

wb‡`©k| GB gva¨g¸‡jvi AšÍf©z³ n‡Z cv‡i (wKš‘ mxgve× bq) †Uwj‡dvb, GwUGg, 
wcIGm Uvwg©bvj, B›Uvi‡bU ev AbjvBb e¨vswKs‡qi gva¨g, Ab¨ †KvbI B‡jKUªwbK 
Dcvq ev gva¨g Ges wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Ab¨ †KvbI Dcvq ev gva¨g|

(xxvii) "gv‡P©›U" gv‡b †h‡Kv‡bv e¨w³, mËv, dvg© ev K‡c©v‡ikb hv‡`i e¨vsK Ges/A_ev 
†c‡g›U cwi‡lev cÖ`vbKvixi m‡½ GKwU ¯’vqx Pzw³ i‡q‡Q hv GB ai‡bi e¨w³‡K cÖ`Ë 
cY¨ ev cwi‡lev ev Pv‡R©i Rb¨ A_© cÖ`v‡bi †¶‡Î GKwU KvW© cvIqvi †hvM¨|

(xxviii) "e¨w³MZ †WUv" ev "e¨w³MZ Z_¨" gv‡b GKRb e¨w³i m‡½ m¤cwK©Z †h‡Kvb Z_¨ 
hv †_‡K †mB e¨w³‡K kbv³ Kiv hvq;

(xxix) "wcAvBwe" A_© cv‡m©vbvj B›Uvi‡bU e¨vswKs mvwf©m ev e¨w³MZ B›Uvi‡bU e¨vswKs 
cwi‡lev|

(xxx) "wcb" gv‡b e¨w³MZ kbv³KiY b¤^i (e¨vsK Øviv mievin Kiv ev e¨vs‡Ki Aby‡gvw`Z 
P¨v‡bj/ cÖwµqvi gva¨‡g MÖvnK Øviv †e‡Q †bIqv), ‡hgb; GwUGg e¨w³MZ kbv³KiY 
b¤^i|

(xxxi) "wcIGm" gv‡b gv‡P©›Um c‡q›U-Ad-‡mj Uvwg©bv‡j ev B‡jKUªwbK ¯’vbvšÍ‡i †bUIqvK© 
Øviv cwiPvwjZ Uvwg©bv‡ji gva¨‡g ïiy nIqv c‡q›U-Ad-‡mj KvW© †jb‡`b|

(xxxii) "e¨w³MZ Ki Z_¨" gv‡b MÖvnK, MÖvn‡Ki cwiPq ev Ki m¤cwK©Z †Kv‡bv `wjj cÖ`k©b 
ev Z_¨|

(xxxiii) "D‡Ïk¨" Gi A_© `dv 28.1 Gi Aax‡b ewY©Z|

(xxxiv) "cwi‡lev" gv‡b e¨vsK KZ…©K MÖvnK‡K †Kvb mxgve×Zv QvovB mievinK…Z †h†Kv‡bv 
GK ev GKvwaK ‡mev ev cY¨, †hgb; †µwWU myweav, A_©cÖ`vb/ †jb‡`b msµvšÍ ‡mev, 
B‡jKUªwbK e¨vswKs ‡mev, wnmve †Lvjv, i¶Yv‡e¶Y Ges cwiPvjbvi mv‡_ RwoZ 
mKj ‡mev¸‡jvi m‡½ m¤úwK©Z hv wewfbœ mgq nvjvbvMv`K…Z|

(xxxv) "D‡jøL‡hvM¨ gvwjK" gv‡b †Kv‡bv e¨w³ cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv mËvi 10% Gi 
†ewk jv‡fi ev 10% Gi †ewk my‡`i AwaKvix|

(xxxvi) "Ki KZ©…c¶" A_© †`kxq ev we‡`wk wbqš¿K ev Ki ivR¯̂, ivR¯̂mswkøó ev Avw_©K KZ©…c¶|

(xxxvii) "Ki wee„wZ Ges wnmvei¶Y eva¨evaKZv/ `vwqZ¡" gv‡b †h†Kv‡bv ai‡bi eva¨evaKZv 
ev `vqe×Zv hv fwel¨‡Z evsjv‡`k ev Ab¨ †h‡Kv‡bv †`‡ki †Kv‡bv AvBb, e¨e¯’vcbv 
ev weavb, hvi Abymv‡i, e¨vsK †¯^”Qvq, Pzw³e×fv‡e e¨vs‡Ki Aaxb n‡Z cv‡i ev 
cÖvmw½K Ki KZ©…c‡¶i GLwZqv‡i ev Gi m‡½ m¤cwK©Z e¨vs‡Ki Avw_©K, evwYwR¨K, 
e¨emvwqK ev Ab¨vb¨ ¯^v‡_©i Kvi‡Y e¨vs‡Ki Aaxb n‡Z cv‡i;

(xxxviii) "Ki Z_¨" gv‡b MÖvn‡Ki Ki msµvšÍ Ae¯’v ev mshy³ e¨w³i Ki msµvšÍ Ae¯’v 
m¤c‡K© WKz‡g‡›Ukb ev Z_¨|

(xxxix) "wbqg I kZ©vewj" gv‡b e¨w³MZ wnmve †Lvjvi dig Ges GLv‡b _vKv wbqg I kZ© mg~n|

 3| GKwU wnmve †Lvjv
3.1 GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv 

Ae¨vnZ ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, 
AwbewÜZ mwgwZ ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn 
†h‡Kv‡bv cÖKvi ev cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq 
mgq e¨vsK Øviv wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

3.1 GLv‡b DwjøwLZ kZ©vewji †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 
GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó 
Av‡e`bKvix, MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e 
wK bv Zv e¨vs‡Ki GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

3.3 wnmve †Lvjv, cwiPvjbv Ges i¶Yv‡e¶Y Ges/A_ev cwi‡lev cÖvwßi Rb¨ MÖvnK‡K 
Aek¨B e¨vs‡Ki wbKU ˆea bw_, †iKW© Ges Z_¨ cÖ`vb Ki‡Z n‡e hv cÖ‡qvRb mv‡c‡ÿ 
e¨vs‡Ki mš‘wói Rb¨ wewfbœ mg‡q e¨vsK KZ…©K wbw`©ó Kiv n‡q‡Q|

 4| wb‡`©kvejx

MÖvn‡Ki `vwqZ¡

4.1 MÖvnK‡K cwi‡lev ev wnmve e¨envi Kivi †¶‡Î ev e¨vsK Øviv/ e¨vsK cÖ`Ë †jb‡`b ev 
Ab¨vb¨ KvR cwiPvjbv Kivi †¶‡Î mg¯Í cÖ‡hvR¨ AvBb I weavb †g‡b Pj‡Z n‡e|

4.2 MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e G ai‡bi †Kv‡bv c`‡¶c ev †jb‡`b Ki‡e bv, hv Nyl we‡ivax 
Ges `yb©xwZ `gb AvBb †hgb; (mxgve×Zv Qvov) evsjv‡`‡ki †cbvj †KvW, 1860, 
evsjv‡`k `yb©xwZ cÖwZ‡iva AvBb, 1947, evsjv‡`‡ki `yb©xwZ `gb Kwgkb AvBb, 2004, 
evsjv‡`‡ki `yb©xwZ `gb Kwgkb wewagvjv, 2007, evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva 
AvBb, 2012 Ges evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva wewagvjv, 2019mn †Kv‡bv cÖ‡hvR¨ 
Nyl-we‡ivax AvBb j•Nb wn‡m‡e we‡ewPZ n‡e| MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e Ggb †Kv‡bv 
†jb‡`‡bi Rb¨ wnmve ev cwi‡lev e¨envi Ki‡eb bv hv cÖ‡hvR¨ †h†Kv‡bv ai‡bi Nyl 
we‡ivax Ges `yb©xwZ `gb AvB‡bi j•Nb wn‡m‡e we‡ewPZ nq|

4.3 MÖvnK Av‡e`b K‡i Ges/ A_ev Bm ÿK…Z GKwU di‡gi wb‡ ©̀kbv Abymv‡i e¨vs‡Ki Kv‡Q 
MÖnY‡hvM¨ Dcv‡q ïaygvÎ GKwU wnmve Lyj‡Z cvi‡e ev GKwU cwi‡lev e¨envi Ki‡Z cvi‡e|

e¨vs‡Ki AwaKvi I `vwqZ¡

4.4 e¨vs‡Ki wb¤œwjwLZ †h†Kv‡bv KvR Kivi AwaKvi i‡q‡Q:

(K) GKwU wb‡`©k MÖnY ev cÖZ¨vL¨vb; ev
(L) †Kv‡bv KviY bv †`wL‡q wbR¯^ we‡ePbvi wfwË‡Z †h‡Kv‡bv wb‡`©k MÖnY Kivi Rb¨ 
†h‡Kv‡bv kZ© wba©viY|

4.5 DcwiD³ kZ© 4.4 (K) ev (L) G DwjøwLZ AwaKvi¸‡jv cÖ‡qvM Kivi d‡j MÖvn‡Ki †Kvb 
¶wZ, LiP ev Zmiyd n‡j †m Rb¨ e¨vsK `vqe× bq|

4.6 e¨vsK ïaygvÎ †mB wb‡`©‡ki Ici KvR Ki‡e hw` †m hyw³m½Zfv‡e wek¦vm K‡i †h 
wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ †`Iqv n‡q‡Q ev hv MÖvnK KZ©…K Aby‡gvw`Z| †mB 
wek¦vm fzj n‡j e¨vsK `vqx bq| MÖvnK †mB wb‡`©‡ki Øviv `vqe× n‡eb hv e¨vs‡Ki Øviv 
hyw³m½Z g‡b n‡q‡Q Ges Kvh©Ki Kiv n‡q‡Q, GgbwK hw`:

(K) wb‡`©kwU fzj, wg_¨v ev A¯có nq; ev
(L) wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ ev MÖvnK Øviv Aby‡gvw`Z bv nq|

4.7 Ggb Ae¯’vq, e¨vsK hw` Zvi we‡ePbvi wfwË‡Z B-‡gBj ev Ab¨ †Kv‡bv B‡jKUªwbK ev 
wWwRUvj di‡gi gva¨‡g, MÖvn‡Ki wbKU †_‡K MÖvn‡Ki wnmve ev cwi‡lev m¤cwK©Z 
†h‡Kv‡bv Z_¨, dig, wb‡`©kbv, †iKW© ev bw_ (¯‹¨vb Kiv †nvK ev Ab¨ B‡jKUªwbK ev 
wWwRUvj AvKv‡i †nvK) MÖnY Ki‡Z m¤§Z nq, Zvn‡j Gi Drm ev mZ¨Zv hvPvB Kivi 
Rb¨ e¨vs‡Ki Ici †Kv‡bv eva¨evaKZv QvovB e¨vsK MÖvn‡Ki B-‡gBj wVKvbv †_‡K Rvwi 
Kiv ev Rgv †`Iqv GB RvZxq †h‡Kvb Z_¨, dg©, wb‡`©kvejx, †iKW© ev bw_i, †hgbwU 
MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K h_vh_fv‡e mieivn Kiv, hvPvB Kiv Ges cÖgvYxK…‡Zi 
‡ÿ‡Î MÖvnK m¤c~Y© iƒ‡c `vqe×|

4.8 DwjøwLZ kZ©vewj Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ kZ©vewj mv‡c‡¶, hyw³m½Zfv‡e I 
ev¯Íem¤§Z Dcv‡q iwm` cvIqvi ci m‡½ m‡½ D³ wb‡`©‡ki Ici KvR Ki‡e|

 5| g‡bvbqb
5.1 GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj 

wnmveavix †hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³†K (MY) bwgwb wn‡m‡e wbe©vwPZ 
Ki‡eb, whwb GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z 
wnmv‡ei cÖvc¨ A_©, e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq 
A_ev MÖnY‡hvM¨ kZ©vewj‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

5.2 †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© 
cwi‡kva msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î 
e¨vsK Dchy³ wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi 
mvwU©wd‡KU-Gi mv‡c‡¶ cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vewj‡Z A_© cwi‡kva 
Ki‡eb|

5.3 DcwiD³ weavb mv‡c‡¶, e¨vsK, Zvi we‡ePbvi wfwË‡Z, g„Z wnmveavixi ¸wji wnmve 
†_‡K †h †Kvb cwigvY A_© cÖ`vb/ weZiY Kivi Av‡M g„Z wnmveavix (‡hgbUv n‡Z cv‡i) 
g‡bvbxZ(‡`i) ev DËivwaKvix(‡`i) cÖ‡qvRbxq  Z_¨, †iKW© ev bw_ dig Ges welqe¯‘ 
AvKv‡i cÖ`vbK…Z n‡j †mwU e¨vsK Øviv Dchy³ e‡j g‡b Kiv n‡e| Dchy©³ weavb Abyhvqx 
†h‡Kv‡bv cwigv‡Yi A_©cÖ`v‡bi †¶‡Î e¨vs‡Ki †Kv‡bv `vq ev eva¨evaKZv _vK‡e bv|

 6| cÖwZwbwaZ¡
6.1 e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZcÎ A_ev Ab¨ †Kv‡bv 

`wjj/bw_i gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³†K (MY) wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges 
wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vewj Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve 
cwiPvjbv, wb‡`©kbv ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó 
†mev cvIqvi Rb¨ cÖwZwbwaZ¡ Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i 
¯^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU 
cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ DcK…Z n‡”Q| hw` MÖvnK Giƒc 
Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, A¶gZv, avi cwi‡kv‡a 
A¶gZv ev MÖvn‡Ki Aejywß N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges ZrcÖwZ †Kv‡bv 
cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z wnmv‡ei 
ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

6.2 MÖvnK wbwðZ K‡ib †h, cÖwZwU cÖwZwbwa ev DËvivwaKvix e¨w³ GB wbqg I kZ©vewj‡Z 
ewY©Z kZ© Abymv‡i KvR Kivi Rb¨ Aby‡gvw`Z, hZ¶Y bv e¨vsK dig Ges `vwjwjK iƒ‡c 
wjwLZ †Kv‡bv †bvwUk bv cvq hv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨| DcwiD³ kZ©vewj Abymv‡i, 
Ggb †Kv‡bv e¨w³i cwieZ©b n‡j, e¨vs‡Ki GwUi Ici KvR Kivi GKwU hyw³m½Z my‡hvM 
i‡q‡Q|

 7| AcÖvßeq¯‹‡`i wnmve
7.1 bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× 

†Kv‡bv Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq 
cÖ‡qvRbxq kZ©vewj mv‡c‡¶ †Lvjv †h‡Z cv‡i|

7.2 bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi m‡½ m‡½ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 
iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki jv‡fi Rb¨ aviY Kiv n‡e A_ev Zv‡K 
Zv cÖ`vb Kiv n‡e|

 8| †hŠ_ wnmve
8.1 †Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K ("‡hŠ_ wnmveavix") 

e¨w³ mKj Kv‡Ri Rb¨ D³ wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi 
†Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei †Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e 
†mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i wb‡`©kbv Abymv‡i Avgiv †Kv‡bviK‡gi D‡Ëvj‡bi, 
A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv 
ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K 
†jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev gvbwmK fvimvg¨nxb e¨w³i 
c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv Ø›Ø ev gZv‰b‡K¨i 
Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj ai‡Yi Kvh©µg 
eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv cvIqvi 
AvM ch©šÍ GB ¯’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡bi †Kv‡bv Ø›Ø m¤ú‡K© 
AeMZ nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j 
cieZ©x av‡c AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges 
wnmve e‡Üi wb‡`©kbv BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs 
Kvh©µg eÜ K‡i w`‡Z cvwi Ges Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges 
cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi †hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z 
wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`Iqv n‡e| ‡hŠ_wnmveavix‡`i g‡a¨ †Kv‡bv 
Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ wnmv‡ei †h‡Kv‡bv 
GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 
wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ 
wnmv‡ei †Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj 
†_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡eb|

8.2 GKwU †hŠ_ wnmv‡ei †¶‡Î:

(i) cÖ‡Z¨K hyM¥ wnmveavix, G‡K Ac‡ii †hŠ_ wnmveavixi m‡½ Zv‡`i Øviv cwiPvwjZ †hŠ_ 
wnmv‡ei Aax‡b _vKv eva¨evaKZv Ges `vqe×Zvi Rb¨, Zv‡`i e¨eüZ cÖwZwU 
cwi‡levi Rb¨, Ges GB wbqg I kZ©vewji Aax‡b, †hŠ_fv‡e Ges c„_Kfv‡e `vqe× 
_vK‡e| Ges GKRb †hŠ_ wnmveavix‡K †bvwUk †bIqv n‡e mevi cÖwZ †cÖwiZ wn‡m‡e 
we‡ewPZ n‡e;

(ii) †h‡Kv‡bv †hŠ_ wnmveavix GKwU †hŠ_ wnmve ev cwi‡lev cwiPvjbvi kZ©vewj MÖnY Ki‡j, 
G‡K Ac‡ii †hŠ_ ¯^v¶iKvix †mB kZ©vewj Øviv Ave× _vK‡e;

(iii) Dc‡iv³ 8.1 aviv mv‡c‡¶, hw` GKRb †hŠ_ wnmveavix GKKfv‡e GKwU †hŠ_ wnmve 
cwiPvjbv Kivi Rb¨ Aby‡gvw`Z nq, Zvn‡j e¨vsK D³ †hŠ_ wnmv‡ei Rb¨ ev Zvi mv‡_ 
m¤cwK©Z †h†Kv‡bv †hŠ_ wnmv‡ei Rb¨ wnmveavixi Øviv cÖ`Ë †h†Kv‡bv wb‡`©k ev Ab¨vb¨ 
Av‡`kvejx †g‡b Pj‡Z cv‡i (hw` bv e¨vsK m¤§Z nq ev Ab¨ †Kvb wm×všÍ †bq);

(iv) GKRb hyM¥ wnmveavix GB wbqg I kZ©vewj Øviv Ave× _vK‡eb, GgbwK hw` Ab¨ hyM¥ 
wnmveavix (MY) ev¯Í‡e `vqe× bvI _v‡K;

(v) e¨vs‡Ki Ab¨ MÖvnK(‡`i) Gi `vq‡K cÖfvweZ bv K‡i †h‡Kvb mxgv ch©šÍ †h‡Kv‡bv `vq 
cwi‡kvamn †h†Kv‡bv wel‡q cÖwZwU MÖvn‡Ki mv‡_ Avjv`vfv‡e Kvh©µg cwiPvjbv Kivi 
AwaKvi i‡q‡Q|

(vi) mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 
ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

(vii) †hŠ_ wnmv‡ei †¶‡Î †Kv‡bv wcAvBwe Ges GwUGg/ †WweU KvW© Rvwi Kiv n‡e bv †hLv‡b 
G‡Ki AwaK GKK ¯^v¶iKvixi cÖ‡qvRb i‡q‡Q|

(viii) wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv 
RxweZ (†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) 
wnmv‡e Rgv cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv 
eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev 
Dc¯’vcb Kiv n‡j †mwUi A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y 
D™¢~Z mKj djvd‡ji Rb¨ RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ 
†`qv n‡e; Ges hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci 
†_‡K Zvi Av‡`k cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K 
wjwLZ wb‡`©kvejx bv cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y 
¶wZi Rb¨ e¨vsK fy³‡fvMx n‡e bv| wnmve ¯’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K 
MÖvnK e¨vsK‡K `vq gy³ Ki‡eb|

(ix) hw` ‡Kv‡bv M«vnK ‡hŠ_ A¨vKvD›U cwiPvjbvi Rb¨ Ab¨ M«vnK‡`i Rb¨ Zvi Av‡`k 
c«Z¨vnvi K‡i, ‡hŠ_ A¨vKvD‡›Ui mKj aviK‡`i KvQ ‡_‡K ‡hŠ_ wjwLZ wb‡`©‡ki iwm` 
gyjZwe _vKv ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi Kvi‡Y M«vnK(‡`i) ‡h ‡Kv‡bv ¶wZi Rb¨ 
e¨v¼ ̀ vqx _vK‡e bv| ‡h‡Kvb ev mg¯Í ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi d‡j ev D™¢~Z mg¯Í 
cwiYwZi Rb¨ M«vnK(Mb‡K) e¨v¼‡K `vq ‡_‡K gy³ ivL‡e|

9| wnmve mgvcb, ¯’wMZKiY ev eÜ Kiv
9.1 e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wbgœ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii 
g‡a¨ MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ 
Kiv AšÍf©~³ wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi 
Ab¨_v n‡e|

9.2 e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 
mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ̄ ’wMZ (†WweU A_ev †µwWU †jb‡`b 
mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 
weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 
¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve×) Kivi AwaKvi msi¶Y Ki‡e|

9.3 †h†Kv‡bv cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, MÖvn‡Ki Øviv "B‡f›U Ad wWdë" Gi †¶‡Î 
Awej‡¤^ mg¯Í cwi‡lev ev Gi †h†Kv‡bv Ask ev †Kvb wnmve ¯’wMZ ev eÜ Kivi AwaKvi 
e¨vs‡Ki i‡q‡Q| wb¤œwjwLZ welq¸‡jv B‡f›U Ad wWdë wn‡m‡e we‡ewPZ n‡e:

(i) MÖvnK wbqg I kZ©vewj j•Nb Ki‡j ev gvb¨ Ki‡Z ev cvjb Ki‡Z e¨_© nq; Gi g‡a¨ 
AšÍf©y³ _vK‡Z cv‡i; †Kv‡bv †jb‡`b wb®cwË Ki‡Z ev †Kv‡bv e‡Kqv A_© cÖ`vb Ki‡Z, 
ev cwi‡lev ev wnmv‡ei mv‡_ m¤cwK©Z ev Ab¨ †Kv‡bv eva¨evaKZv m¤cv`b Ki‡Z 
MÖvn‡Ki e¨_©Zv;

(ii) MÖvn‡Ki Øviv e¨vs‡Ki Kv‡Q †`Iqv †h†Kv‡bv Dc¯’vcbv, Iqv‡iw›U ev wee„wZ (ev Kiv 
n‡q‡Q e‡j g‡b Kiv n‡q‡Q) fzj e‡j cÖgvwYZ n‡j, A_ev hw` †mB mg‡q we`¨gvb 
Ae¯’v Ges cwiw¯’wZi D‡jøL K‡i Zv cybive„wË Kiv n‡j †mwU mwVK n‡e bv ; ev

(iii) e¨vsK wek¦vm K‡i ev m‡›`n K‡i †h wb¤œwjwLZ welq¸‡jvi g‡a¨ †KvbwU N‡U‡Q:

(K) e¨vs‡K GKwU ˆea Av‡`k †`Iqv nqwb;
(L) MÖvnK wnmv‡ei cÖK…Z gvwjK bb; ev
(M) MÖvn‡Ki wnmve cwiPvjbv Kivi ¶gZv †bB|

9.4 GKRb MÖvnK †h‡Kv‡bv mgq GKZidvfv‡e e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ GKwU dig Ges 
e¯‘‡Z e¨vsK‡K 30(wÎk) w`b c~‡e© wjwLZ †bvwU‡ki gva¨‡g e¨vs‡Ki wnmve Ges cwi‡lev 
¯’wMZ, eÜ ev cwiZ¨vM Ki‡Z cv‡ib|

9.5 mgvwß, eÜ ev ¯’wMZ Kivi ci, e¨vsK cieZ©x‡Z Ab¨ me eva¨evaKZv †_‡K gyw³ cv‡e 
Ges MÖvn‡Ki Øviv Zzj‡Z PvIqv †h†Kv‡bv †P‡Ki A_© cÖ`vb cÖZ¨vL¨vb Kivi Ges 
cieZ©x‡Z cÖ`vb Kiv †Kvbv wb‡`©k MÖnY ev †Kv‡bv †jb‡`b cÖwµqv m¤cbœ Kivi AwaKvi 
e¨vs‡Ki _vK‡e|

9.6 MÖvnK †h‡Kv‡bv wKQzi Rb¨ `vqx _vK‡e Ges wnmve I cwi‡lev mgvß, ¯’wMZ, _vgv‡bv ev 
e‡Üi d‡j D™¢‚Z mg¯Í cwiYwZi Rb¨ e¨vsK‡K ‡h‡Kv‡bv ¶wZc~iY ‡`Iqv ‡_‡K gy³ 
ivL‡e|

9.7 MÖvnK‡K Aek¨B e¨vsK‡K †h†Kv‡bv FY ev A‡_©i m¤c~Y© e‡Kqv cwigvY A_© cÖ`vb Ki‡Z 
n‡e| mxgve×Zv QvovB hvi ga¨ i‡q‡Q; e¨vsK cÖ`Ë †h†Kv‡bv myweavi Aax‡b †h †Kv‡bv 
Ifvi Wªv‡dUi e‡Kqv cwigvY, AwR©Z my`, AwZwi³ A_©cÖ`vb, †cbvj PvR©, cÖ‡hvR¨ wd, 
e¨vs‡Ki PvR©, BZ¨vw` (mw¤§wjZfv‡e, "e‡Kqv `vq")| †Kv‡bv mgvwß, ¯’wMZv‡`k, eÜ ev 
mgvß nIqv m‡Ë¡I MÖvnK Zvi Aax‡b _vKv Gi mv‡_ m¤cwK©Z mg¯Í PvR©mn †h‡Kv‡bv 
e‡Kqv A‡_©i `vqe×Zvi †¶‡Î e‡Kqvi (cÖK…Zc‡¶ ev AvKw¯§Kfv‡e) mg¯Í cwigv‡Yi 
Rb¨ `vqe× _vK‡e|

9.8 GKwU wnmve eÜ n‡q †M‡j, e¨vs‡Ki mv‡_/ †_‡K wnmve eRvq ivL‡Z ev cwi‡lev MÖnY 
Ki‡Z MÖvnK‡K Rgv msµvšÍ mg¯Í civgk©, Ae¨eüZ †PK, GwUGg/ †WweU KvW© Ges 
Ab¨vb¨ mg¯Í e¯‘ ev bw_ hv MÖvn‡Ki i¶Yv‡e¶‡Yi Kvi‡Y e¨vsK Øviv mieivn Kiv n‡q‡Q 
†m¸‡jv Awej‡¤^ evwZj Kivi Rb¨ †diZ w`‡Z n‡e|

9.9 e¨vsK MÖvn‡Ki wnmvewU eÜ K‡i †`‡e Ges †Kv‡bv †PK, wej, ev †Kv‡bv Avw_©K cY¨ ev 
DcKi‡Yi wecix‡Z †Kv‡bv A_© cÖ`vb Ki‡e bv, A_ev †Kv‡bv †jb‡`b ev cwi‡lev 
cÖwµqvRvZ ev cwiPvjbv Ki‡e bv, hw` MÖvnK‡K Av`vjZ †`Dwjqv e‡j ivq cÖ`vb K‡i, 
Ges MÖvnK‡K G‡¶‡Î me ai‡bi KvW© Ges †PKeyK †diZ w`‡Z n‡e| e¨vsK †µwWU 
e¨vjvÝ n¯ÍvšÍi Ki‡e hw` MÖvn‡Ki DwKj, MÖnxZv Ges/A_ev wjKzB‡WUi‡K Av`vjZ 
wb‡`©k cÖ`vb K‡i _v‡K (‡hgbwU n‡Z cv‡i)|

9.10 GKRb MÖvn‡Ki g„Z¨y n‡j, wnmve(¸‡jv) "g„Z wnmve" wnmv‡e wPwýZ Kiv n‡e| wnmve 
cwiPvjbvi Rb¨ †h†Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei e¨vjvÝ 
eÜ Kiv n‡e| wnmv‡e Uvbv †Kv‡bv †P‡Ki A_©cÖ`vb cÖZ¨vL¨vb Kivi AwaKvi e¨vs‡Ki 
_vK‡e| wnmv‡ei A_© Ges "g„Z wnmve" Gi †h †Kv‡bv my` MÖvnK ev AvBb Øviv wba©vwiZ 
I g‡bvbxZ g‡bvbxZ e¨w³ (MY) (‡hgbwU n‡Z cv‡i) †mKkb 5-Gi Aax‡b _vKv weavb 
Abymv‡i cÖ‡hvR¨ e¨vswKs wd Ges PvR©, Ges miKvwi ïé I Ki KZ©‡bi ci cÖ‡`q n‡e|

 10| †PK eB
10.1 Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix‡K (MY) h_vh_fv‡e ̄ ^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requisition slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

10.2 hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk 
cvZv Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L|  

10.3 †PK/ †PK eB Bmy¨ Kiv Ges e¨envi Kiv, †PK D‡Ëvjb Kiv BZ¨vw`i †¶‡Î GLv‡b _vKv 
kZ©vewj QvovI e¨vsK AwZwi³/cwic~iK kZ©vw` wba©viY Ki‡Z cv‡i, †PKey‡Ki Kfv‡i 
wbqg I kZ©vewj DwjøwLZ i‡q‡Q, hvi cÖwZwUB MÖvn‡Ki Rb¨ eva¨Zvg~jK|

10.4†PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Ici wjwce× 
wnmveavixi bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK 
eB Zvjve× ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ 

A_© cwi‡kva eÜ Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK 
nviv‡bvi ci e¨vsK‡K h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z 
e¨_© nb, †m‡¶‡Î nvwi‡q hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv 
n‡j Zv †_‡K D™¢‚Z djvd‡ji Rb¨ e¨vsK ̀ vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K 
m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ 
e¨vs‡Ki ïé (tari�) Abyhvqx Av`vq Kiv n‡e|

10.5 †P‡Ki Ici mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ 
hvPvB Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë 
¯^v¶i e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

10.6 e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b 
Dc¯’vcb Ki‡Z n‡e Ges †PK Dc¯’vcb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z 
Òn¯ÍvšÍi‡hvM¨ `wjj AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi 
mswkøóweavb I wewfbœ mgq ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

10.7 e¨vsK‡K cÖ`Ë mg¯Í †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jv‡Z DwjøwLZ welq mwVKfv‡e 
cÖ`vb Kiv n‡q‡Q Ges †m¸‡jv †h mwVK, hvPvBK…Z Ges m¤c~Y© Zv wbwðZ Kiv MÖvn‡Ki 
GKvšÍ `vwqZ¡| †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jvi h_vh_ hZœ Ges g‡bv‡hv‡Mi mv‡_ 
¯cófv‡e †PK †jLv DwPZ Ges Ggb †KvbI Dcv‡q D‡Ëvjb Kiv DwPZ bq hv GKwU 
†PK/ Bb÷ªy‡g›U‡K Ggbfv‡e cwieZ©b K‡i †h mn‡R †mwU‡K kbv³ Kiv hvq bv, Ges 
MÖvnK‡K mg¯Í hyw³m½Z mZK©Zv Aej¤^b K‡i †PK/ Bb÷ªy‡g‡›U cwieZ©b ev Rvj Kiv 
†_‡K Ab¨‡`i weiZ ivL‡Z n‡e|

10.8 e¨vs‡Ki †`Iqv ev M„nxZ †h †KvbI Dcvq ev P¨v‡bj e¨envi K‡i e¨vs‡K †Kv‡bv †PK ev 
Ab¨vb¨ Avw_©K DcKiY Rgv †`Iqvi Av‡M, GKRb MÖvnK‡K wbwðZ Ki‡Z n‡e †h GB ai‡bi 
†PK/ Avw_©K DcKiY¸‡jv †Kv‡bv ai‡bi mxgve×Zv QvovB mwVKfv‡e mvRv‡bv i‡q‡Q| †hgb; 
h_vh_fv‡e ZvwiL †jLv Ges ¯̂v¶wiZ I kã Ges msL¨v Df‡qi cwigvY GKB _vK‡e|

10.9 †hLv‡b MÖvnK‡K †PK/Avw_©K DcKiY¸‡jv e¨vs‡K Rgv †`Iqvi mgq m¤cbœ Kiv ev wek` 
weeiY wjL‡Z civgk© †`Iqv nq, †mLv‡b MÖvnK m¤§Z nb †h civgk© Abymv‡i GB ai‡bi 
weeiY MÖvn‡Ki Øviv mwVK I h_vh_fv‡e m¤cbœ Kiv ev cÖ‡ek wbwðZ Kiv MÖvn‡Ki GKvšÍ 
`vwqZ¡ hvi Ici wbf©i K‡i GKB iwm` e¨vsK Bm ÿ Ki‡Z cv‡i| †h†Kv‡bv Kv‡Ri Rb¨ 
Gfv‡e hvPvB-evQvB K‡i G ai‡bi iwm` Rvwi Kiv e¨vs‡Ki ¯̂vfvweK e¨emvwqK cÖwµqvq 
Ask| cÖvß iwm` Ges e¨vs‡Ki hvPvBKi‡Yi djvd‡ji g‡a¨ †Kv‡bv Awg‡ji †¶‡Î, 
e¨vs‡Ki hvPvB‡qi djvdj P‚ovšÍ n‡e Ges MÖvn‡Ki Ici eva¨Zvg~jK n‡e Ges e¨vsK 
†mB Abyhvqx †WweU ev †µwWU K‡i wnmve¸‡jvi g‡a¨ mvgÄm¨ weavb Kivi AwaKvix n‡e|

10.10 mg¯Í Af¨šÍixY †iwgU¨vÝ, †PK Ges Avw_©K DcKiY¸‡jv P‚ovšÍ A_©cÖ`v‡bi mv‡c‡¶ 
GKwU wnmv‡e Rgv Kivi Rb¨ M„nxZ nq Ges e¨vsK Zv‡`i Qvo/ msMÖn bv Kiv ch©šÍ A_© 
mievin bv Kivi AwaKvix nq| †h Kvi‡YB †nvK bv †Kb, †Kv‡bv †PK Ges Avw_©K 
DcKiY cieZ©x‡Z cwi‡kva bv Kiv n‡j ev AvswkK A_© cÖ`vb Kiv n‡j ev †hLv‡b 
†iwgU¨v‡Ýi cwigvY †kl ch©šÍ cÖvß bv nq ev Ab¨_vq †Kv‡bv weZ‡K©i m¤§yLxb nq Zvn‡j 
e¨vsK mswkøó wnmve¸‡jv‡K h_vh_ cwigv‡Y PvR© Kivi AwaKvi msi¶Y K‡i| hw` 
Af¨šÍixY †iwgU¨vÝ ev †Kv‡bv †PK Ges Avw_©K DcKiY (Ab¨ e¨w³i ¯’vqx wb‡`©k 
Abymv‡i A_©cÖ`vb mn) e¨vsK Øviv mgw_©Z bq Ggb gy`ªvq nq, Z‡e wnmv‡e Rgv Kivi 
Av‡M cÖPwjZ µq wewbgq nv‡i e¨vs‡Ki GwU‡K evsjv‡`wk UvKv ev e¨vsK Øviv M„nxZ Ab¨ 
†Kv‡bv gy`ªvq iƒcvšÍi Kivi AwaKvi i‡q‡Q|

10.11 e¨vsK '‡PK' MÖnY Ki‡e bv, hw`I, MÖvnK ev evnK/ cÖ`vbKvixi c¶ †_‡K †ck Kiv †nvK 
bv †Kb, Ggb †PK hv Dc¯’vc‡bi Zvwi‡Li Qq gv‡mi †ewk Av‡Mi, ev '‡cv÷-‡W‡UW' †PK 
hv †c‡g‡›Ui Rb¨ MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv evnK/cvIbv`v‡ii c¶ †_‡K 
cÖ`vbK…Z, e¨vsK †mwU MÖnY Ki‡e bv, hw` bv '‡cv÷-‡W‡UW' †PK Rgv Kivi Rb¨ e¨vs‡Ki 
mv‡_ Avjv`v Pzw³ nq| e¨vsK A_©cÖ`v‡bi Rb¨ ÒZvwiLnxbÓ †PK MÖnY Ki‡e bv|

10.12 hLb GKwU wbw`©ó mxgv ev cwigv‡Yi †ewk g~‡j¨i GKwU wK¬qvwis †PK (wewfbœ mg‡q 
evsjv‡`k e¨vsK Øviv msÁvwqZ/ wba©vwiZ) ¯’vcb Kiv nq, ZLb e¨vsK Bm¨yKvix MÖvn‡Ki 
mv‡_ †Uwj‡dv‡b †hvMv‡hvM ¯’vc‡bi Rb¨ hyw³m½Z cÖ‡Póv Ki‡e, Ges Zvici, †gŠwLK 
wbwðZKiY c‡i Ges/A_ev wjwLZfv‡e wbwðZKiY (e¨vsK Øviv Dchy³ e‡j g‡b Kiv 
n‡q‡Q) mv‡c‡¶ Rvwi Kiv †P‡Ki Ici e¨vsK (Ab¨ †h†Kv‡bv cÖ‡qvRbxq hvPvBKiY Ges 
Znwe‡ji cÖvc¨Zv mv‡c‡¶) †jb‡`bwU m¤cv`b Ki‡e| wba©vwiZ mxgvi Ic‡i GB RvZxq 
D”P-g~‡j¨i A_©cÖ`v‡bi wb‡`©kvejx ¯’vcb Kivi mgq, MÖvn‡Ki e¨vsK‡K c~‡e© wjwLZ 
Aby‡e`b cÖ`vb Ki‡Z n‡e ev e¨vsK‡K mieivnK…Z †Uwj‡dvb b¤^i (¸‡jv) Gi gva¨‡g 
†hvMv‡hvM Ki‡Z n‡e| hvB‡nvK, †h me†¶‡Î e¨vsK‡K cÖ`Ë †Uwj‡dvb b¤^i(¸‡jv) Gi 
gva¨‡g MÖvn‡Ki Kv‡Q †cŠuQv‡bv hvq bv, †m‡¶‡Î e¨vsK D³ †P‡Ki wecix‡Z A_©cÖ`vb 
Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q, MÖvnK me©`v e¨vs‡Ki mv‡_ Zvi 
†hvMv‡hv‡Mi Z_¨ nvjbvMv` ivL‡Z m¤c~Y©iƒ‡c `vqx _vK‡e|

10.13 hLb bZzb †PKeyK MÖvn‡Ki Kv‡Q WvK‡hv‡M weZiY Kiv nq, ZLb †m¸‡jv e¨vs‡Ki 
Kv‡Q iw¶Z MÖvn‡Ki wVKvbvi †iKW© Abyhvqx †cÖiY Kiv n‡e| †Wwjfvwii †KvbI c×wZi 
Kvi‡Y †h†Kv‡bv wej¤^ ev ¶wZi Rb¨ †Kv‡bvfv‡e e¨vsK `vqe× _vK‡e bv Ges GB 
kZ©vewji aviv 21-Gi Aax‡b _vKv kZ©¸‡jv GB ai‡bi †Wwjfvwii †¶‡Î cÖ‡hvR¨ n‡e|

10.14 Dc¯’vcbv, iwm`, cÖwµqvKiY, A_©cÖ`vb Ges †PK/ DcKi‡Yi Qvo me©`v, †hLv‡b 
cÖ‡hvR¨, wbqš¿K wb‡`©wkKv Ges cwiPvjbv cÖwµqvmn evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms 
wm‡÷g (BACPS) ev Ab¨ †Kv‡bv wbqš¿K wb‡`©wkKv, we‡iva e¨e¯’vcbv Ges mswkøó mg‡q 
Kvh©Ki Acv‡iwUs c×wZ Abymv‡i n‡e|

 11| †c‡g›U AW©vi ¯’wMZ Kiv
11.1 MÖvnK †KejgvÎ †P‡Ki msL¨vi m¤c~Y© Ges mwVK weeiY, †P‡Ki bvgmn e¨vs‡K 

MÖnY‡hvM¨ c×wZ, dig Ges e¯‘i gva¨‡g, cÖvc‡Ki bvg, wnmve, †h Zvwi‡L Ges †h 
cwigvY A‡_© †PKwU Qvo n‡q‡Q me wKQz e¨vsK‡K ¯có wjwLZ wb‡`©k cÖ`vb K‡i †P‡Ki 
A_© cÖ`v‡bi c~e©v‡`k cÖZ¨vnvi/ eÜ Ki‡Z cv‡i| e¨vsK ïaygvÎ GB ai‡bi wb‡`©kvejx 
†g‡b Pj‡e hw` mg¯Í weeiY mswkøó †P‡Ki mv‡_ m¤ú~Y©iæ‡c GKB iKg nq Ges †PKwU 
Dc¯’vwcZ bv Kiv nq, Ges Hmg‡q Acwi‡kvwaZ _v‡K, Zvn‡j †h‡Kv‡bv wb‡`©kbv 
cybiy×vi, cÖwµqvKiY Ges hvPvB Kivi Rb¨ e¨vs‡Ki †h†Kv‡bv hyw³m½Z mg‡ Abymv‡i, 
e¨vsK Øviv GB ai‡bi †c‡g›U ¯’wM‡Zi wb‡`©kbv cÖwµqvKiY Kiv nq (e¨vsK PjvKv‡j)| 
hvB†nvK, hw` Gi we‡ePbvi wfwË‡Z, Aby‡ivaK…Z mg¯Í weeiY mieivn bv Kiv n‡jI 
e¨vsK Ggb GKwU wb‡`©k †g‡b wb‡Z cv‡i, Avi G Kvi‡Y MÖvn‡Ki †h ¶wZ n‡Z cv‡i 
Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

11.2 hw` e¨vsK Zvi mZ¨Zv hvPvB Ki‡Z A¶g nq Z‡e A_© cÖ`vb eÜ Kivi wb‡`©kbv Abymv‡i 
KvR Kivi Rb¨ e¨vs‡Ki †Kv‡bv eva¨evaKZv _vK‡e bv| hvB†nvK, GwU e¨vsK‡K e¨vs‡Ki 
we‡ePbvi wfwË‡Z †c‡g›U e‡Üi wb‡`©kbv Abymv‡i KvR Ki‡Z evav †`q bv hw` e¨vsK 
wek¦vm K‡i †h GwU MÖvn‡Ki Øviv †`Iqv ev Aby‡gvw`Z| ‡Kv‡bv†¶‡ÎB e¨vsK `vqe× 
_vK‡e bv Ges MÖvnK †mB wb‡`©‡ki Øviv Ave× n‡eb, GgbwK hw` Zv fzj, wg_¨v ev 
A¯có nq ev MÖvnK KZ©…K cÖ`Ë ev Aby‡gvw`Z bv nq, Zv m‡Z¡I e¨vsK GwU Abymv‡i KvR 
K‡i| MÖvn‡Ki e¨vsK KZ©…K M„nxZ c×wZ‡Z hyw³m½Zfv‡e hZ ZvovZvwo m¤¢e GKwU 
wb‡`©k wbwðZ Kiv DwPZ|

 12| AvgvbZ
12.1 MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ 

myweav e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| 
MÖvnK GB k‡Z© m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb 
Zv Aiw¶Z Ae¯’vq †i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j 
hw` †Kv‡bv ¶wZi m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

12.2 AvgvbZKvix‡K GKwU wbw ©̀ó mxgvi †ewk bM` (wewfbœ mg‡q e¨vsK Øviv wba©vwiZ n‡Z cv‡i) 
Rgv Kivi mgq KvD›Uv‡i Zvi miKvi Aby‡gvw`Z d‡Uv AvBwW mieivn Ki‡Z n‡e|

12.3 †PK Ges bM` Rgvi Rb¨ e¨vsK cÖ`Ë ¯^qswµq bM` Rgv myweav¸‡jv e¨envi Kivi mgq 
MÖvnK wba©vwiZ c×wZ¸‡jv mwVKfv‡e AbymiY Ki‡Z m¤§Z nb| ¯^qswµq bM` Rgv 
myweavi mwVK e¨envi MÖvn‡Ki `vwqZ¡ Ges ¯^qswµq bM` Rgv myweavi fzj e¨env‡ii 
d‡j D™¢‚Z cwiYwZi Rb¨ e¨vsK `vqx _vK‡e bv|

12.4 MÖvnK GB g‡g© m¤§wZ cÖ̀ vb K‡ib †h, AvgvbZ Rgv †`Iqvi c~‡e© mKj wnmve cÖvcK 
†P‡Ki euv w`‡Ki †KvYvq 2 ( ỳB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges 
MÖvnK hw` Zv Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

12.5 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg (ATM) †gwk‡bi iwk‡`, wfwWI ev wWm‡cø w¯Œ‡b 
†h Rgv cwigvY †`Lv hvq A_ev Zv †_‡K cÖvß iwk`,wfwWI ev wWm‡cø w¯Œ‡bi Z_¨ 
e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv †Kv‡bvfv‡eB 
w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

12.6 e¨vsK hw` e¨vsK‡bvU, K‡qb ev †PK AvgvbZ wn‡m‡e MÖnY K‡i: (i) e¨vsK ïaygvÎ †mme 
Avgvb‡Zi Rb¨B ̀ vqe× †h mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv (‡hgb cÖ‡hvR¨) e¨vs‡Ki 
Kvh©µg Ges mš‘wó Abymv‡i e¨vsK GKmgq MÖnY K‡i‡Q, MYbv Ges hvPvB K‡i‡Q; Ges 
(ii) e¨vsK ïaygvÎ †mB mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv MÖvn‡Ki wnmv‡e Rgv Ki‡e hv 
e¨vsK MÖnY, MYbv Ges e¨vs‡Ki mš‘wói Rb¨ hvPvB K‡i‡Q|

12.7 wb¤œwjwLZ wm×všÍ¸‡jv P‚ovšÍ Ges MÖvn‡Ki Rb¨ eva¨Zvg~jK:

(i) †c-Bb-iwk‡` DwjøwLZ weeiY Ges e¨vsK Øviv cÖvß †mB †c-Bb-iwk‡`i mv‡_ _vKv 
e¨vsK‡bvU, K‡qb ev †P‡Ki g‡a¨ †KvbI cv_©K¨ _vK‡j †mwUi Rb¨ Kxfv‡e KviY `k©v‡bv 
hvq Zv e¨vs‡Ki wm×všÍ; Ges

(ii) Rgv Kiv †Kv‡bv e¨vsK‡bvU, K‡qb ev †PK MÖnY bv Kivi e¨vs‡Ki wm×všÍ|

 13| cÖZ¨vnvi
13.1 MÖvnK wbwðZ Ki‡eb †h MÖvn‡Ki wnmv‡e Dc ’̄vwcZ †PK ev weKjb ev wnmve m¤cwK©Z 

wb‡ ©̀kvejx cvj‡bi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡M †_‡K mvRv‡bv †µwWU 
myweav) i‡q‡Q Ges Dc‡iv³ wb‡ ©̀kbv †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Rb¨ m„ó †Kv‡bv 
cwiYwZi Rb¨ e¨vsK `vqe× _vK‡e bv|

13.2 e¨vs‡Ki mv‡_ we‡kl e¨e ’̄v bv Kiv ch©šÍ wnmvewU IfviWª Kiv DwPZ bq ev Av`v‡qi mgq 
Znwe‡ji wecix‡Z †PK Qvo †`Iqv DwPZ bq| e¨vsK MÖvn‡Ki †Zvjv †Kvb †PK AbymiY 
Ki‡e bv hw` Zv Kivi d‡j wnmvewU IfviWª n‡q hvq Ges GB ai‡bi cwiw ’̄wZ‡Z, 
e¨vs‡Ki cÖPwjZ ïé Abyhvqx cÖwZwU †diZ †P‡Ki Rb¨ PvR©mn wnmvewU †WweU Kivi 
AwaKvi e¨vsK msi¶Y K‡i|

13.3 MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n Í̄všÍi hv †PK ev †Kv‡bv ̀ wjj (instrument) ev Ab¨ 
†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 
e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 
e¨vsK cȪ ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK P~ovšÍ A_© gyjZzwe Ae ’̄vq 
MÖvn‡Ki wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv K‡i, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki 
wnmv‡e †WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv 
cwigvY A_© D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤̂ e¨vsK‡K cÖ̀ vb Ki‡Z eva¨ _vK‡eb 
Ges Gi d‡j D™¢‚Z cÖK…Z LiP, ¶wZ I ̀ vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK 
e¨vsK‡K ̀ vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv ̀ wjj (instrument) Dc ’̄vcb, cÖwZev` 
A_ev msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, 
nviv‡bv, cÖZ¨vL¨vbRwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤̂, cÖK…Z LiP, ¶wZ 
A_ev `vq Gi Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

13.4 MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 
Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 
n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ ̀ vqx 
_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

13.5 †gqv` wfwËK wewb‡qvM, AvgvbZ mÂq w¯‹g BZ¨vw` ‡gqv`-Ac~Y© cÖZ¨vnvi H w¯‹g/ 
Avgvb‡Zi mv‡_ m¤cwK©Z cÖ‡hvR¨ AvBb Ges wbqg Ges e¨vs‡Ki Af¨šÍixY bxwZ, cÖ‡hvR¨ 
wbqg I weav‡bi Aaxb| MÖvnKiv hLb e¨vsK †_‡K GB ai‡bi †Kv‡bv cY¨ ev cwi‡lev 
MÖnY K‡ib ZLb Zv‡`i GB kZ©vewj Ges weavb¸‡jvi mv‡_ cwiwPZ nIqv DwPZ|

 14| Znwej ¯’vbvšÍi Ges †iwg‡UÝ

Znwej ¯’vbvšÍi msµvšÍ MÖvn‡Ki `vwqZ¡

14.1 MÖvnK ïaygvÎ wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ dig, e¯‘ Ges MÖnY‡hvM¨ Dcv‡q 
GKwU wb‡`©kbv Rvwi K‡i e¨vs‡Ki mv‡_ Znwej ¯’vbvšÍi (¯’vbxq ev we‡`wk) Ki‡Z 
cv‡i| MÖvnK hw` GKwU wbw`©ó Zvwi‡L †Kv‡bv Znwej ¯’vbvšÍi Ki‡Z Pvb, Zvn‡j †mB 
ZvwiLwU wb‡`©kbvq ¯cófv‡e D‡jøL Ki‡Z n‡e|

14.2 MÖvn‡Ki (Ges e¨vsK bq) wbKU (i) cÖ‡hvR¨ AvBb I weavb Øviv Av‡ivwcZ †Kv‡bv 
wewbgq wbqš¿Y ev wb‡lavÁv m¤cwK©Z Ges (ii) †Kv‡bv PvR© hv GKwU cÖwZwbwa ev 
myweav‡fvMx e¨vsK ev Ab¨ †Kv‡bv e¨vsK ev AskMÖnYKvix Øviv Av‡ivc Kiv; †m m¤c‡K© 
Dchy³ Z_¨ Av‡Q wKbv Zv wbwðZ Kivi Rb¨ `vqe×_vK‡e|

14.3  MÖvnK‡K Aek¨B wbwðZ Ki‡Z n‡e †h e¨vs‡K cÖ`Ë `vbM«nx wnmv‡ei Z_¨ mwVK Ges 
m¤c~Y© Ges `vbM«nx e¨vsK KZ©…K M„nxZ hvPvBKiY c×wZ¸‡jv‡K mš‘ó K‡i| e¨vsK 
`vbM«nx wnmv‡ei Z‡_¨i Rb¨ `vqx _vK‡e bv Ges hvPvB Ki‡e bv|

Znwej ¯’vbvšÍi msµvšÍ e¨vs‡Ki AwaKvi I `vwqZ¡

14.4 e¨vsK Øviv Ab¨_vq wbw`©ó Kiv bv _vK‡j, e¨vsK wb¤œwjwLZ welq¸‡jvi †h †KvbI GKwU 
Ki‡Z cv‡i:

(i) GKwU Znwej ¯’vbvšÍi Kvh©Ki Kivi Rb¨ GKwU wb‡`©k cÖZ¨vL¨vb;

(ii) e¨vs‡Ki we‡ePbvi wfwË‡Z †h †KvbI ivDwUs e¨e¯’v e¨envi K‡i Znwej ¯’vbvšÍ‡ii 
wb‡`©kbv Kvh©Ki Kiv;

(iii) k‡ã ev †Kv‡W Znwej ¯’vbvšÍi K‡i cvVv‡bv;

(iv) Znwej ¯’vbvšÍ‡ii gy`ªv iƒcvšÍi Kiv, hw` myweav‡fvMx wnmvewU Ggb GKwU gy`ªvq nq hv 
†cÖiYKvix gy`ªv †_‡K Avjv`v;

(v) hLb cÖK…Z wewbgq nvi wbwðZ Kiv nq ZLb mvgÄm¨ mv‡c‡¶ Ges GKwU MÖvnK wnmv‡e 
A¯’vqx nvi Ges cÖK…Z nv‡ii g‡a¨ †Kv‡bv cv_©K¨ †WweU ev †µwWU Kivi gva¨‡g GKwU 
A¯’vqx wewbgq nv‡ii wfwË‡Z Znwej ¯’vbvšÍi‡K cÖfvweZ Kiv|

14.5 ewng©zLx †iwg‡UÝ ev we‡`wk Znwej ¯’vbvšÍi cÖwZwbwa/ myweav‡fvMx e¨vsK ev Ab¨vb¨ 
ga¨¯’ZvKvix‡`i Øviv Av‡ivwcZ PvR© Ges wd mv‡c‡¶ n‡Z cv‡i Ges GB ai‡bi 
¯’vbvšÍ‡ii †¶‡Î avh© Kiv PvR© Ges wd¸‡jvi Rb¨ e¨vsK wnmv‡e †Kv‡bv cÖKvi KZ©b ev 
†WweU cwigv‡Yi Rb¨ `vqx _vK‡e bv|

14.6 e¨vsK `vqx bq: (i) Znwej ¯’vbvšÍi wb‡`©‡ki n¯ÍvšÍi‡Y NU‡Z cv‡i Ggb †Kv‡bv ¶wZ, 
wej¤^, ÎæwU, evZ©v ev` cov ev cwieZ©‡bi Rb¨; (ii) Znwej ¯’vbvšÍ‡ii wb‡`©‡k evZ©vi 
cÖvc‡Ki Øviv †Kv‡bv fzj e¨vL¨v ev ÎywUi Rb¨; (iii) e¨vs‡Ki cÖvwßi w`‡b GKwU Znwej 
¯’vbvšÍi wb‡`©wkKv cÖwµqvKiY, hw` e¨vs‡Ki †iwg‡UÝ wefvM cÖvmw½K KvU-Ad mg‡qi 
Av‡M bv cvq Zvn‡j; (iv) †m‡Uj‡g›U e¨vsK¸‡jvi Znwej e¨e¯’vi cÖ‡qvRbxqZvi Rb¨; 
(v) cÖvmw½K cwi‡lev¸‡jvi cÖvc¨Zv, D`vniY¯^iƒc- cÖ‡hvR¨ gy`ªvi Qvo ev †m‡Uj‡g›U 
wm‡÷‡gi cÖvc¨Zv Ges cÖwZwbwa ev myweav‡fvMx e¨vsK ev AskMÖnYKvixi Ae¯’vb|

14.7 hw` e¨vsK hyw³m½Zfv‡e wek¦vm K‡i †h wb¤œwjwLZ¸‡jvi g‡a¨ †h †Kv‡bv GKwU N‡U‡Q 
Zvn‡j †bvwUk QvovB, Znwej ¯’vbvšÍ‡ii cÖwµqvKiY ev Kvh©Ki Ki‡Z A¯^xKvi Kivi 
IfviivBwWs AwaKvi e¨vs‡Ki i‡q‡Q: (i) MÖvn‡Ki wb‡`©kbv Abymv‡i †h wbw`©ó wnmve †_‡K 
A_© cÖ`vb Ki‡Z n‡e †mLv‡b ch©vß Znwej †bB; (ii) cÖvmw½K wb‡`©kbvq †`Iqv †Kv‡bv 
Z_¨ fzj, Am¤c~Y© ev A¯có; (iii) cÖvmw½K wb‡`©kbv ev GB wb‡`©‡ki cÖwµqvKi‡Y †Kv‡bv 
cÖ‡hvR¨ AvBb I weavb j•Nb Ki‡j; A_ev (v) MÖvnK Znwej ¯’vbvšÍi m¤cwK©Z †h me 
AwZwi³ wb‡`©kvejx ev Aby‡iva¸‡jv wbw`©ó K‡i‡Qb Ges †mB AwZwi³ wb‡`©kvejx ev 
Aby‡iva¸‡jv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ bq|

Znwej ¯’vbvšÍi Ges †m‡Uj‡g›U †bUIqv‡K©i †¶‡Î e¨vs‡Ki `vwqZ¡ Ges `vqe×Zvi mxgve×Zv

14.8 †hLv‡b evsjv‡`k B‡j±ªwbK dvÛ UªvÝdvi †bUIqvK© (BEFTN), evsjv‡`k wi‡qj UvBg 
MÖm †m‡Uj‡g›U (BD-RTGS) ev b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) ev Ab¨ 

†Kv‡bv dvÛ UªvÝdv‡ii gva¨‡g Znwej ¯’vbvšÍi ev wb®cwË, Qvo ev †m‡Uj‡g›U wm‡÷g / 
†bUIqvK© Kvh©Ki Kiv nq, e¨vsK, †K›`ªxq e¨vsK ev cÖvmw½K wbqš¿K KZ©…c¶ Øviv wewfbœ 
mg‡q Av‡ivwcZ cÖ‡hvR¨ wbqg, wb‡`©wkKv Ges c×wZ (we‡iva wb®cwËi †¶Î mn) 
Abymv‡i GB RvZxq †bUIqvK©/ wm‡÷‡g MÖvn‡Ki wb‡`©kvejx Ges Aby‡iva¸‡jv 
cÖwµqvKiY Ki‡e Ges Rgv †`‡e| e¨vs‡Ki GB ai‡bi †Kv‡bv †bUIqvK©/ wm‡÷g 
cwiPvjbvi Ici †KvbI wbqš¿Y †bB ev MÖvn‡Ki wb‡`©kvejx ev Aby‡iva¸‡jv Kvh©Ki 
Kivi mg‡qi Ic‡iI †Kvb wbqš¿Y †bB|

14.9 weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe ev Ab¨ †Kv‡bv †bUIqvK©/ wm‡÷‡gi Aax‡b 
†Kv‡bv wej¤^, AcÖvcÖ¨Zv, e¨vNvZ, e¨_©Zv, ÎywU ev m„ó †Kv‡bvai‡bi ¶q¶wZ ev e¨‡qi 
Rb¨ ev e¨vs‡Ki hyw³m½Z wbqš¿‡Yi evB‡i D™¢‚Z †Kv‡bv cwiw¯’wZi Rb¨ e¨vsK `vqx bq|

†iwg‡UÝ

14.10 MÖvnK gvb¨ K‡i Ges ¯^xKvi K‡i †h GBPGmwewm evsjv‡`‡ki gva¨‡g mg¯Í †iwg‡UÝ 
(Af¨šÍixY Ges ewng©zLx) wewfbœ mg‡q ms‡kvwaZ ˆe‡`wkK gy`ªv AvBb I weav‡bi Aaxb, 
Ges MÖvnK cÖ‡hvR¨ mKj ˆe‡`wkK gy`ªv AvBb I weav‡bi mv‡_ m¤§wZ wbwðZ Ki‡e|

14.11 e¨vs‡Ki AwaKvi msi¶Y K‡i (i) MÖvn‡Ki AbyK‚‡j †h‡Kv‡bv Af¨šÍixY †iwg‡UÝ eÜ 
Kivi AwaKvi i‡q‡Q hw` e¨vs‡K cÖvß Z_¨ Am¤c~Y© nq, Ges e¨vsK Af¨šÍixY †iwgU¨vÝ 
wej¤^ ev cÖZ¨vL¨v‡bi mv‡_ m¤cwK©Z djvd‡ji Rb¨ MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv 
(ii) AwawôZ ev evB‡ii †Kv‡bv wnmve †_‡K MÖvn‡Ki wnmv‡e †Kv‡bv †µwWU hy³ n‡j, 
hw` †mwU GKwU AbbygwZcÖvß Drm nq, Zvn‡j e¨vsK cÖ‡hvR¨ AvBb I weav‡bi Aax‡b 
†mwU evwZj Ki‡Z cv‡i; ev (iii) wbqš¿K/ KZ©…c¶ ev e¨vs‡Ki Øviv cÖ‡qvRbxq 
/mycvwikK…Z mswkøó Z_¨ ev bw_ `vwe Ki‡Z cv‡i hv Qvov †iwg‡UÝ cÖwµqv m¤cbœ Kiv 
Ges/ A_ev Rgv Kiv hv‡e bv|

14.12 MÖvnK m¤§Z nb †h, e¨vsK MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv Znwej ¯’vbvšÍi, n¯ÍvšÍi,  
Ges/ A_ev A‡_©i Av‡e`‡bi Rb¨ NU‡Z cv‡i Ggb †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev 
†UwjMÖvwdK UªvÝdv‡ii †¶‡Î (MÖvn‡Ki Øviv wb‡`©wkZ ev e¨vs‡Ki Øviv cÖ‡qvRbxq e‡j 
g‡b Kiv nq), evZ©vwU †cÖi‡Y (Av¶wiKfv‡e ev mvBdv‡i) ev Gi fzj e¨vL¨vi Rb¨ nIqv 
†h †Kvb ÎywU, ev` cov ev MÖnxZv Øviv MÖn‡Yi Rb¨ fzj e¨vL¨v cÖvß nq; Ges MÖvnK GB 
ai‡bi ¶wZ, wej¤^, ÎywU, ev` †`Iqv, weK…ZKiY Ges/A_ev fzj e¨vL¨vi mv‡_ m¤cwK©Z 
†h †KvbI c`‡¶c, AvBwb cÖwµqv, `vwe Ges/A_ev Pvwn`v ¸wji weiæ‡× e¨vsK‡K 
¶wZc~iY w`‡Z m¤§Z nb|

 15| wnmve wee„wZ
15.1 e¨vsK KvM‡Ri wee„wZ ev B-wee„wZ cÖ`vb Ki‡e| B-wee„wZ ¸‡jv wcAvBwe-Gi g‡a¨ 

B‡jKUªwbK Dcv‡q †`Lvi Rb¨ mieivn Kiv n‡e (e¨w³MZ B›Uvi‡bU e¨vswKs, hw` 
wnmveavix wcAvBwe-Gi Rb¨ wbewÜZ nb Ges ˆea I mwµq wcAvBwe †cÖvdvBj _v‡K| 
MÖvn‡Ki †¶‡Î †Kv‡bv ai‡bi wfD †cÖvdvBj ev Zvi †ewk _v‡K, mwµq ev wbw®Œq, †Kvb 
KvM‡Ri wee„wZ cÖ`vb Kiv n‡e bv hw` bv MÖvnKiv e¨vs‡Ki wba©vwiZ P¨v‡b‡ji gva¨‡g GB 
Rb¨ Aby‡iva K‡ib| †mB †¶‡Î- cÖPwjZ ïé Abyhvqx PvR© cÖ‡hvR¨ n‡Z cv‡i|

15.2 MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv 
Ki‡eb Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S 
†jb‡`b msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv 
Ges RvwjqvwZ †`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ 
MÖvnK Zv e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK 
e¨vsK‡K G ai‡bi †Kv‡bv †bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj 
welq e¯‘ ¯^xKvi K‡i‡Qb e‡j MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ 
†Kv‡bv AvcwË Rvbv‡bvi AwaKvi cwiZ¨vM Ki‡Qb e‡j a‡i †bIqv n‡e|

15.3 wm‡÷g fyj ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY 
A‡_© AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv 
†diZ †bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv 
cwigvY A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ 
PvB‡Z cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e 
Zv LiP wnmv‡e †`Lv‡Z cvi‡e|

15.4 hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 
MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

15.5 †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 
Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

15.6 e¨vsK‡K wewfbœ mg‡q †h‡Kvb Av`vj‡Zi Av‡`k I wb‡`©k †g‡b Pjvi cÖ‡qvRb n‡Z cv‡i 
Ges GB †¶‡Î, e¨vsK MÖvn‡Ki wnmve †_‡K KZ©b Ki‡Z eva¨ n‡Z cv‡i Ges A_©cÖ`vb 
cÖwµqv Kiv bvI n‡Z cv‡i ev †diZ †`Iqv n‡Z cv‡i|

 16| my`, PvR© Ges wd

mvaviY

16.1 e¨vsK, wewfbœ mg‡q †hgbwU Dchy³ g‡b K‡i, GKwU cwi‡lev cÖ`vb ev GKwU wnmve 
eRvq ivLvi Rb¨ MÖvn‡Ki wbKU wd avh© Ki‡Z cv‡i (‡Kvb mxgv Qvov, PvR©¸‡jv †hLv‡b 
†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ e¨vs‡Ki Øviv wbw`©ó Kiv b~¨bZg Rgvi cwigv‡Yi wb‡P 
c‡o)|

16.2 MÖvnK‡K wbqwgZ cwi‡lev ev wnmv‡ei †¶‡Î e¨vs‡Ki mg¯Í e¨q Ges LiP hyw³m½Zfv‡e 
cwi‡kva Ki‡Z n‡e| GB e¨q ev Li‡Pi g‡a¨ MÖvn‡Ki m¤c‡`i †¶‡Î cÖ‡`q cÖ‡hvR¨ 
Ki, Pzw³ ev ïé ev cwi‡lev ev wnmve ev Ab¨vb¨ miKvwi wd, AvBwb ev †ckvMZ wd 
msµvšÍ e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qv‡Mi Rb¨ e¨q AšÍf©z³ _vK‡Z cv‡i| c~‡e©v³ 
e¨q Ges LiP MÖvn‡Ki wnmve †_‡K c~e© †bvwUk cÖ`vb bv K‡i ev MÖvn‡Ki m¤§wZ QvovB 
†K‡U †bIqv †h‡Z cv‡i|

my‡`i wnmve

16.3 cÖvmw½K wnmv‡e ˆ`wbK †µwWU e¨vjv‡Ýi cwigv‡Yi Ici mỳ  MYbv Kiv nq hw` MÖvn‡Ki 
cÖ̀ Ë wnmv‡e GB ai‡bi e¨vjvÝ †mB wnmv‡ei mỳ  Av`v‡qi Rb¨ wba©vwiZ b~̈ bZg e¨vjvÝ 
Qvwo‡q hvq| †h wd«‡Kv‡qwÝ‡Z mỳ  wnmv‡e Rgv n‡e Zv wbf©i Ki‡e MÖvn‡Ki wnmv‡ei 
ai‡bi Ici| IfviWªb wnmv‡ei Rb¨, ˆ`wbK e‡Kqv my‡`i Ici cÖPwjZ my‡`i nv‡i mỳ  
†bIqv nq| cÖ‡`q my‡`i nvi mg‡q mg‡q wbqš¿K‡`i Øviv Rvwi Kiv wb‡ ©̀kvejx Ges 
cÖPwjZ Ki AvBb ev Av`vj‡Zi AvBb Abymv‡i †h †Kv‡bv wb‡ ©̀‡ki mv‡c‡¶ avh© Kiv nq|

16.4 GKwU wnmv‡e wewfbœ mg‡q cÖ‡hvR¨ my‡`i nvi e¨vsK cÖv½‡b cÖ`wk©Z n‡e Ges/A_ev 
e¨vs‡Ki I‡qemvB‡U cÖKvwkZ n‡e| hw` my‡`i nvi k~‡b¨i Ic‡i nq, Zvn‡j e¨vsK Øviv 
MÖvnK‡K my` cÖ`vb Kiv n‡e Ges MÖvn‡Ki Øviv i¶Yv‡e¶Y Kiv wnmv‡ei ai‡bi Ici 
wbf©i K‡i e¨vsK Øviv wba©vwiZ cÖwZwU e¨eav‡bi †k‡l †mB wnmv‡e GKwU †µwWU e¨vj¨vÝ 
hy³ n‡q hv‡e|

16.5 e¨vsK my` cÖ`v‡bi Rb¨ GKwU wnmv‡e _vKv b~¨bZg †µwWU e¨vjvÝ, c~e© †bvwUk QvovB 
wba©viY Kivi ev cwieZ©b Kivi AwaKvi iv‡L| hw` wnmv‡e †µwWU e¨vjvÝ e¨vsK Øviv 
wba©vwiZ b~¨bZg †µwWU e¨vjv‡Ýi wb‡P c‡o Zvn‡j †Kv‡bv my` Rgv n‡e bv|

16.6 hw` †Kv‡bv wnmve †Kv‡bv Kvi‡Y my` cÖ`v‡bi mgqKv‡j eÜ n‡q hvq, Zvn‡j my` ïaygvÎ 
eÜ nevi wVK †kl K¨v‡jÛv‡ii w`b ch©šÍ Rgv n‡e|

16.7 †hLv‡b FYvZ¥K my‡`i nvi †h †Kv‡bv gy`ªvi †¶‡Î cÖ‡hvR¨, †mLv‡b e¨vs‡Ki F‡Yi 
cwigv‡Yi Ici GB ai‡bi gy`ªvq avh© Kiv †h‡Kv‡bv wnmv‡e FYvZ¥K my` Av‡ivc Kivi 
AwaKvi i‡q‡Q| †hLv‡b GB ai‡bi my` MÖvn‡Ki Øviv e¨vs‡K cÖ‡`q nq, †mB 
wnmve¸‡jv‡Z ch©vß Znwej, IfviWªvdU ev Ab¨vb¨ my‡hvM-myweav _vKzK bv †Kb, GB 
ai‡bi †bwZevPK my` wb®cwËi D‡Ï‡k¨ e¨vsK †h †Kv‡bv wnmve †_‡K †WweU Kivi 
AwaKvix nq| hw` GKwU †WweU cÖvmw½K wnmv‡ei IfviWª‡bi KviY n‡q _v‡K, Zvn‡j 
MÖvn‡Ki e‡Kqv cwigvY e¨vs‡Ki Kv‡Q †h nv‡i wbw`©ó Kiv n‡e †mB nv‡i †h †Kv‡bv wd, 
LiP Ges e‡Kqv cwigv‡Yi my`mn Pvwn`v Abymv‡i e¨vs‡K cwi‡kva Ki‡Z n‡e| GKwU 
wnmv‡e †bwZevPK my` Rgv n‡e: (K) ˆ`wbK wfwË‡Z, (L) wnmv‡ei †µwWU e¨vjv‡Ýi 
Ici; Ges (M) we‡ePbvi wfwË‡Z e¨vsK KZ©…K wbw`©ó my‡`i nv‡i|

wd Ges PvR©

16.8 mg¯Í cÖkvmb, cwiPvjbv, cwi‡lev, myweav, A_© ev Ab¨vb¨ wd Ges PvR© MÖvn‡Ki Øviv 
cÖ`Ë †h †Kvb cwi‡levi Rb¨ ev MÖvn‡Ki wnmve (¸‡jv) m¤cwK©Z M„nxZ c`‡¶‡ci Rb¨ 
e¨vsK‡K cÖ`vb Ki‡Z n‡e, Ges e¨vsK Øviv wewfbœ mg‡q †hgb nv‡i avh© Kiv n‡e †mB 
Abymv‡i Ges GB ai‡bi †h †Kvb PvR©, MÖvn‡Ki c~e© †bvwUk ev m¤§wZ QvovB, e¨vs‡K 
_vKv MÖvn‡Ki wnmve (¸‡jv) †_‡K †WweU Kiv †h‡Z cv‡i| e¨vsK wd ev Pv‡R©i Rb¨ 
wnmve‡K †Wwe‡Ui Rb¨ m¶g Ki‡Z wnmv‡e ch©vß e¨vjvÝ eRvq ivLv MÖvn‡Ki `vwqZ¡| 
†hLv‡b wnmv‡e ch©vß †µwWU †bB, †mLv‡b e¨vsK cÖvmw½K cwi‡levi weavb cÖZ¨vL¨vb 
Kivi AwaKvi iv‡L|

16.9 wbqš¿‡Yi cÖ‡qvRbxqZv mv‡c‡¶, MÖvnK‡K c~e© †bvwUk cÖ`vb K‡i wd, PvR© Ges ïé 
ms‡kvab I cwieZ©b Kivi AwaKvi e¨vsK msi¶Y K‡i| ms‡kvwaZ wd, PvR© Ges ïé 
e¨vs‡Ki kvLv¸wj‡Z Dcjä _vK‡e Ges e¨vs‡Ki cvewjK I‡qemvB‡UI nvjbvMv` Kiv 
n‡e Ges mg¯Í wd Ges Pv‡R©i we`¨gvb nv‡ii mv‡_ wb‡R‡`i nvjbvMv` K‡i ivLv 
MÖvnK‡`i `vwqZ¡ n‡e|MÖvnK evsjv‡`‡k e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K e¨vsK KZ©…K wewfbœ 
mg‡q wba©vwiZ cÖPwjZ mKj PvR©, wd, ï‡éi we`¨gvb nvi¸‡jv †c‡Z cv‡ib|

 17| myß Ges `vwenxb wnmve
17.1 †h wnmve¸‡jv 12 (evi) gvm a‡i AKvh©Ki ev wbw®Œq _v‡K (e¨vs‡Ki Øviv ïiæ Kiv 

†jb‡`b ev Kvh©Kjvc¸wj e¨ZxZ) †m¸wj‡K e¨vsK "myß" wnmv‡e wPwýZ Ki‡e| 1 (GK) 
eQ‡ii Rb¨ wbw®Œq Ae¯’vq _vKv eZ©gvb wnmve¸‡jv Ges 2 (`yB) eQ‡ii Rb¨ wbw®Œq 
Ae¯’vq _vKv mÂq wnmve¸‡jv ‡K "Avb‡K¬BgW" wnmv‡ei w¯’wZ‡Z wPwýZ Kiv n‡e|

17.2 MÖvnK e¨vs‡Ki Øviv wba©vwiZ Dcv‡q wnmvewU cybivq mwµq bv Kiv ch©šÍ MÖvnK GKwU 
wbw®Œq ev `vwenxb wnmv‡e †jb‡`b Ki‡Z m¶g n‡e bv|

17.3 e¨vsK †h †Kv‡bv `vwe bv Kiv Avgvb‡Zi †¶‡Î, e¨vsK †Kv¤cvwb AvBb, 1991 Gi weavb 
Abyhvqx Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ wbqš¿K wb‡`©wkKv Abyhvqx KvR Ki‡e|

 18| e¨vs‡Ki `vqe×Zvi mxgve×Zv
18.1 e¨vsK MÖvnK‡K †Kv‡bv cwi‡lev ev e¨vs‡Ki miÄvg ev myweav¸wj mieivn Kiv, ev MÖvnK 

ev e¨vs‡Ki hyw³m½Z wbqš¿Y ev e¨vs‡Ki cÖwZwbwa ev g‡bvbxZ‡`i hyw³m½Z wbqš¿‡Yi 
evB‡i †h †KvbI KviY ev cwiw¯’wZi Rb¨ e¨vs‡Ki `vwqZ¡ I eva¨evaKZv¸wj m¤cv`b 
Kivi †¶‡Î †Kv‡bv evav, wej¤^ ev e¨_©Zvi (‡nvK †mwU m¤c~Y© ev AvswkK) d‡j MÖvnK 
¶wZMÖ¯Í n‡j ev †h†Kv‡bv ai‡bi ¶wZ, e¨q ev Zmiy‡di Rb¨ e¨vsK `vqe× _vK‡e bv|

18.2 †Kv‡bv Ae¯’v‡ZB MÖvnK ev Ab¨ †Kv‡bv e¨w³i Kv‡Q e¨vsK `vqx bq: (K) †Kv‡bv jvf ev 
my‡`i ¶wZ, c‡iv¶ ev djvdjMZ ¶wZ ev e¨vsK †_‡K cwi‡lev¸wj cÖ`v‡b e¨_©Zv ev 
wej‡¤^i Kvi‡Y D™¢‚Z ¶wZi Rb¨; A_ev (L) wbqš¿K ev AvBwb `vwqZ¡ cvj‡b e¨vs‡Ki 
Aby‡iva Kiv m¤c~Y©, mwVK Ges nvjbvMv`K…Z Z_¨ cÖ`v‡b MÖvn‡Ki e¨_©Zvi Rb¨|

18.3 c~‡e©v³ weavb¸‡jvi cÖwZ †Kv‡bv evav QvovB, e¨vsK Zvi eva¨evaKZv¸‡jv GKKfv‡e 
†mB kvLvq c~iY Ki‡e †hLv‡b GKRb MÖvnK wnmvewU i¶Yv‡e¶Y K‡ib| MÖvn‡Ki 
wnmve mswkøó ev MÖvnK‡K wewfbœ mg‡q mievinK…Z ev cÖ`Ë cwi‡lev¸‡jvi wel‡q †Kv‡bv 
`vqe×Zvi Rb¨ cÖ`vbK…Z A_© ev Kvh© m¤cv`‡bi †¶‡Î MÖvn‡Ki cÖavb Kvh©vjq ev 
evsjv‡`‡ki evB‡i e¨vs‡Ki †KvbI kvLvi weiæ‡× †Kv‡bvAej¤^b _vK‡e bv|

18.4 weGwmwcGm, weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe, ev Ab¨ †Kvb †m‡Uj‡g›U, 
¯’vbvšÍi ev wm‡÷g Qv‡oi gva¨‡g wewfbœ mg‡q Kvh©Ki nIqv BACPS ev 
†WweU/‡µwWU/‡m‡Uj‡g›U †jb‡`‡bi gva¨‡g Qv‡oi cÖ‡qvRb Ggb †PK ev DcKiY¸wj 
cwiPvjbv wb‡`©wkKv ev wm‡÷‡gi wbqg ev we‡iv‡ai mv‡c‡¶ DwjøwLZ wm‡÷g Ges 
†bUIqvK© m¤cwK©Z e¨e¯’vcbv c×wZ (‡hgbwU n‡Z cv‡i) Ges †mB mv‡_ DwjøwLZ 
wm‡÷g Ges †bUIqv‡K©i cÖhyw³MZ `¶Zv (‡hgbwU n‡Z cv‡i) Ges e¨vsK e¨_©Zv ev 
wej‡¤^i Rb¨ ev cÖvmw½K wm‡÷g ev †bUIqv‡K©i cÖhyw³MZ ÎywU Ges/A_ev Ab¨vb¨ 
AskMÖnYKvix e¨vs‡Ki ÎyU ev Ae‡njvi Kvi‡Y cÖvmw½K wm‡÷g ev †bUIqv‡K©i gva¨‡g 
†h‡Kv‡bv †PK/Bb÷ªy‡g›U, Znwej ̄ ’vbvšÍi, †m‡Uj‡g›U ev †jb‡`‡bi e¨_©Zvi Rb¨ e¨vsK 
`vqx bq|

18.5 e¨vsK (Zvi we‡ePbvi wfwË‡Z) wewfbœ mg‡q, gv‡P©›U Ges Ab¨vb¨ Z…Zxq c‡¶i cY¨/ 
†mev cÖ`vbKvixi mv‡_ wgwjZ n‡q wewfbœ cÖPvig~jK cÖPviYv ev Abyôvb cwiPvjbv Ki‡Z 
cv‡i| gv‡P©›U, cY¨ ev cwi‡lev cÖ`vbKvix‡`i Øviv cY¨/ cwi‡lev cÖ`v‡bi †¶‡Î 
MÖvnK‡`i we‡kl cÖ‡Yv`bv, myweav Ges Qvo cÖ`vb Ki‡Z cv‡i| e¨vsK †Kvb gv‡P©‡›Ui (ev 
Ab¨vb¨ cY¨/ †mev cÖ`vbKvix) cY¨ ev cwi‡lev¸wji †¶‡Î †Kv‡bv myweav, cÖ‡Yv`bv ev 
Qvo (Qvo/ cÖ‡Yv`bv mn hv ïaygvÎ GBPGmwewm KvW© e¨envi K‡i cvIqv †h‡Z cv‡i), 
hv e¨vsK GB ai‡bi cÖPvivwfhvb ev †cÖvMÖvg¸‡jvi (mn) mgq MÖvn‡Ki Kv‡Q Zz‡j 
a‡iwQj, †m¸‡jvi Rb¨ `vqx _vK‡e bv| GB ai‡bi cY¨ Ges cwi‡levi †¶‡Î, †Kv‡bv 
gv‡P©›U/ Z…Zxq c‡¶i cY¨ ev cwi‡levi wel‡q †Kv‡bv cÖPvig~jK Abyôvb ev cÖPviYv ev 
Ab¨_vq †Kv‡bv gv‡P©›U/ Z…Zxq c‡¶i mv‡_ GK‡hv‡M MÖnY‡hvM¨ ev e¨vL¨v Kiv ev D³ 
gv‡P©›U/Z…Zxq c‡¶i mv‡_ GKwU mwgwZ, Askx`vwiZ¡ ev †hŠ_ D‡`¨vM ˆZwi Ki‡Z 
e¨vs‡Ki Ici †Kvb `vq ev eva¨evaKZv ˆZwi Kiv hv‡e bv| AwaKš‘, DwjøwLZ 
cÖPvivwfhvb ev Kg©m~wP¸‡jv‡K †Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q 
e¨vs‡Ki Aby‡iva ev Aby‡gv`b wnmv‡e MY¨ Kiv n‡e bv Ges e¨vsK GB ai‡bi cY¨/ 
cwi‡levi wel‡q GKB cÖvc¨Zv mv‡c‡¶ †Kv‡bv cÖwZwbwaZ¡ (ev Iqv‡iw›U) cÖ`vb K‡i bv 
ev †Kv‡bv wbðqZv cÖ`vb K‡i bv|

 19| MÖvn‡Ki ¶wZc~i‡Yi eva¨evaKZv
19.1 MÖvnK `vqgy³ ivL‡eb I ‡h ‡Kvb ¶wZc~iY cwi‡kva Ki‡eb (i) e¨vsK‡K, (ii)

GBPGmwewm MÖæ‡ci m`m¨‡`i (iii) e¨vs‡Ki cÖwZwbwa Ges mve-K›Uªv±i‡`i Ges (iv) 
e¨vs‡Ki Kg©KZ©v I Kg©Pvix‡`i, mg¯Í c`‡¶c, Kvh©µg Ges `vwei Rb¨, hv n‡Z cv‡i 
e¨vsK ev Dc‡i DwjøwLZ e¨w³/ mËvi weiæ‡× ¶q¶wZ, Zmiyd, LiP Ges e¨‡qi Rb¨ 
Avbv Awf‡hvM hv e¨vsK Ges/ A_ev Dc‡i DwjøwLZ e¨w³ ev ms¯’v¸‡jvi Kvi‡Y ev 
wb¤œwjwLZ¸‡jvi d‡j ev Gi mv‡_ m¤cwK©Z nIqvq msNwUZ n‡Z cv‡i:

(i) MÖvn‡Ki cwi‡levi e¨envi ev MÖvn‡Ki Rb¨ e¨vs‡Ki cwi‡levi weavb, MÖvn‡Ki Øviv ev 
Zvi Rb¨ GKwU wnmve eRvq ivLv, A_ev MÖvn‡Ki mv‡_ ev Zvi Rb¨ †Kv‡bv †jb‡`b Kiv;

(ii) e¨vs‡Ki †Kv‡bv wb‡`©k ev¯Íevqb bv Kivi wm×všÍ ev †Kv‡bv Kvi‡Y AvswkK ev m¤c~Y©iƒ‡c 
†Kv‡bv wb‡`©k ev¯Íevqb Ki‡Z wej¤^ ev e¨_©Zv;

(iii) GB wbqg I kZ©vewj Abymv‡i MÖvnK Øviv †Kv‡bv `vq `vwqZ¡ cvj‡b ÎywU, †h‡Kv‡bv 
cÖ‡hvR¨ AvBb I weavb, A_ev †Kv‡bv cwi‡lev ev wnmve m¤cwK©Z Ab¨ †Kv‡bv cÖ‡hvR¨ 
kZ©vewj‡Z _vKv eva¨evaKZv cvj‡b MÖvn‡Ki †Kv‡bv ÎywU;

(iv) e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qvM, A_ev cwi‡lev ev wnmve m¤cwK©Z e¨vs‡Ki ¶gZvi 
cÖ‡qvM Ges GLv‡b _vKv kZ©vewj|

19.2 hw` GwU cÖwZwôZ nq †h e¨vs‡Ki B”QvK…Z Ae‡njv ev RvwjqvwZi Kvi‡Y †Kv‡bv KvR, 
A_© Qvo, `vwe, ¶wZ Ges Zmiyd n‡q‡Q, Zvn‡j MÖvnK aviv 19.1 Gi Aax‡b `vqe× 
_vK‡eb bv hZ¶Y G¸‡jv mivmwi Ges hyw³m½Zfv‡e ïaygvÎ GB ai‡bi B”QvK…Z 
Ae‡njv Ges/A_ev RvwjqvwZ †_‡KB cÖZ¨¶fv‡e D™¢‚Z n‡e|

19.3 GB ¶wZc~i‡Yi weavb¸‡jv, GB kZ©vewj, cwi‡lev I wnmve Ges Gi mv‡_ m¤cwK©Z †h 
†Kv‡bv cÖ‡hvR¨ kZ©vewji cwimgvwß‡ZI eRvq _vK‡e|

20| e¨vs‡Ki c~e©¯^Z¡ Ges †mU-A‡di AwaKvi
20.1 †h†Kv‡bv mg‡q MÖvn‡Ki Kv‡Q e¨vs‡Ki `vqe×Zv: (i) cÖK…Z ev kZ©mv‡c¶, eZ©gvb, 

fwel¨r ev wejw¤^Z, cÖv_wgK ev cvwk¦©K n‡Z cv‡i; (ii) MÖvnK GKKfv‡e ev Ab¨ †Kv‡bv 
e¨w³ ev mËvi mv‡_ †hŠ_fv‡e Acwi‡kvwaZ n‡Z cv‡i; Ges (iii) wd, LiP ev my` AšÍf©z³ 
_vK‡Z cv‡i|

20.2 GB wbqg I kZ©vewji Aax‡b, AvBb Abymv‡i ev Ab¨†Kv‡bv Pzw³i Aax‡b, e¨vs‡Ki 
†Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, e¨vsK MÖvnK‡K c~e© †Kv‡bv †bvwUk QvovB 
wb¤œwjwLZ KvR¸‡jv(ev Zv‡`i †h †Kv‡bvwU) Ki‡Z cv‡i: (i) e¨vs‡Ki Kv‡Q MÖvn‡Ki 

†Kv‡bv cvIbv/ FY (‡h‡Kv‡bv wd, PvR©, e¨q ev my` mn) †h‡Kv‡bv wnmve †_‡K, mswkøó 
wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q wKbv, IfviWªvdU ev Ab¨ my‡hvM-myweav Av‡Q wKbv 
Zv wbwe©‡k‡l, †WweU Kivi AwaKvix; (ii) wnmv‡e e¨vj¨vÝ a‡i ivLv, †mU-Ad, GKwÎZ 
Kiv ev msw¶ß Kiv (MÖvn‡Ki Øviv aviYK…Z/ i¶Yv‡e¶Y Kiv GKK Ges †hŠ_ wnmv‡ei 
g‡a¨ AšÍf©z³); (iii) wnmve, cwi‡lev m¤cwK©Z ev GB wbqg I kZ©vewji Aax‡b e¨vs‡Ki 
Kv‡Q MÖvn‡Ki †h†Kv‡bv `vqe×Zv wb®cwËi Rb¨ ev wnmv‡e †µwWU n‡q _vKv †Kv‡bv A_© 
(‡µwWU e¨vjvÝ ev †µwWU myweav wn‡m‡e _vKv) †cÖiY ev ¯’vbvšÍi Kiv (MÖvn‡Ki Ab¨vb¨ 
wnmve, †mwU GKK ev †hŠ_ wnmve hv B †nvK); Ges (iv) MÖvn‡Ki e‡Kqv ev Pvwn`vi mgq 
wnmv‡e we`¨gvb †µwWU †_‡K ‡mB cwigvY hZUv MÖvn‡Ki e¨vs‡Ki Kv‡Q `vqe×Zvi 
mgvb ev Zvi †P‡q Kg †h‡Kv‡bv cwigvY A_© †h †Kv‡bv gy`ªvq MÖvnK‡K cwi‡kva Ki‡Z 
A¯^xKvi Ki‡Z cv‡i|

20.3 hw` †Kv‡bv †WweU/‡mU-A‡di Kvi‡Y mswkøó wnmvewU Ic‡i DwjøwLZ cÖwµqvq IfviWªb 
n‡q hvq, Zvn‡j MÖvnK e¨vs‡Ki wba©vwiZ nv‡i e¨vs‡Ki Pvwn`v †gvZv‡eK e‡Kqv A_©, Gi 
mv‡_ Rgv wd, e¨q Ges my`mn e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z `vqe× _vK‡e| hw` e¨vsK 
Gai‡bi `vwe K‡i, Z‡e `vwe Kiv cwigvYwU Av‡M †_‡KB Acwi‡kvwaZ _vK‡e Ges 
e¨vsK `vwe Kivi wVK Av‡M GB RvZxq Ab¨vb¨ †hme wbqg I kZ©¸‡jv ev Ggb Ab¨ 
Ae¯’v hv e¨vs‡Ki Øviv Dchy³ e‡j we‡ewPZ, †m¸‡jvi Ici wfwË K‡iB `vwe Ki‡e|

20.4 Dc‡iv³ kZ©vewji Aax‡b e¨vs‡Ki AwaKvi¸‡jv MÖvn‡Ki g„Zy¨ ev AvBwb A¶gZv ev 
MÖvn‡Ki Askx`vwi‡Z¡ _vKv †Kv‡bv e¨w³(‡`i) Øviv cÖfvweZ n‡e bv|

20.5 MÖvnK ¯^xKvi K‡ib Ges m¤§Z nb †h, †h†Kv‡bv mg‡q, e¨vs‡Ki Kv‡Q MÖvn‡Ki mg¯Í 
cvIbv KZ©b ev cÖ`v‡bi ci †h†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ ev †µwWU myweavi wbU 
cwigvY MÖvn‡Ki Kv‡Q e¨vs‡Ki `vq ev F‡Yi cwigv‡Yi †ewk n‡e bv|

 21| MÖvn‡Ki mv‡_ †hvMv‡hvM
21.1 MÖvnK wbðqZv cÖ`vb K‡i †h, e¨vsK‡K †`Iqv mg¯Í weeiY MÖvn‡Ki Rvbv g‡Z me †_‡K 

cÖK…Z, mwVK Ges nvjbvMv`K…Z| e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h‡Kv‡bv †hvMv‡hv‡Mi Z_¨ 
e¨envi Ki‡Z cv‡i Ges MÖvn‡Ki mv‡_ †hvMv‡hv‡Mi Rb¨ e¨vs‡Ki bw_‡Z msi¶Y Ki‡Z 
cv‡i (wPwV, †Uwj‡dvb Kj, GmGgGm, d¨v·, B‡gBj ev Ab¨ †h †Kvb gva¨‡g)|

21.2 MÖvn‡Ki wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· b¤^i(¸‡jv) Ges B‡gBj 
wVKvbvq †h‡Kv‡bv cwieZ©‡bi Rb¨ MÖvnK wjwLZfv‡e ev e¨vs‡Ki Øviv mievinK…Z 
P¨v‡bj¸‡jvi gva¨‡g Awej‡¤^ e¨vsK‡K AewnZ Ki‡Z m¤§Z nb| GB ai‡bi †bvwUk 
AgxgvswmZ _vKv Ae¯’vq, e¨vsK mg¯Í †hvMv‡hvM¸‡jv e¨vs‡Ki †iK‡W© DwjøwLZ me©‡kl 
wVKvbv Ges/ A_ev b¤^‡i cvVv‡e Ges G‡Z MÖvn‡Ki †Kv‡bv wej¤^ ev ¶wZi Rb¨ e¨vsK 
`vqx _vK‡e bv|

21.3 MÖvnK hLb e¨vs‡Ki cÖwZ †Kv‡bv wKQz wjL‡eb ev †Kv‡bv cwi‡levi Rb¨ Av‡e`b Ki‡eb 
ev †Kv‡bv wb‡`©kbv Rvwi Ki‡eb ZLb Zv‡K H ¯^Zš¿ wnmve b¤^i D×„Z Ki‡Z n‡e, 
¯^v¶i cÖ`vb Ki‡Z n‡e Ges e¨vs‡Ki Øviv Dchy³ e‡j g‡b Kiv hvPvBKi‡Yi D‡Ï‡k¨ 
Ab¨vb¨ Z_¨ cÖ`vb Ki‡Z n‡e|

21.4 e¨vsK MÖvn‡Ki mv‡_ †Kv‡bv cÖKvi †hvMv‡hvM Kiv eÜ Ki‡Z cv‡i hw`, e¨vs‡Ki g‡b nq 
GB ai‡bi †hvMv‡hvM MÖvn‡Ki Kv‡Q †cŠuQv‡Z e¨_© n‡”Q|

21.5 e¨w³MZfv‡e †cÖiY Kiv †h‡Kv‡bv evZ©v, †hgb, WvK‡hv‡M, †U‡j· ev B‡gBj, 
d¨vKwmgvBj UªvÝwgk‡bi gva¨‡g, †hLv‡b e¨w³MZfv‡e weZi‡Yi mgq ev GwU †i‡L 
hvIqvi mgq wVKvbvwU MÖvn‡Ki Øviv wjwLZfv‡e e¨vsK‡K Rvbv‡bv n‡qwQj, †hLv‡b †cÖiY 
Kivi 48 (AvUPwjøk) NÈv c‡i †cv‡÷i gva¨‡g cvVv‡bv n‡q‡Q, hw` wVKvbvwU 
evsjv‡`‡k nq Ges †cv÷ Kivi 7 (mvZ) w`b c‡i, hw` GB wVKvbvwU evsjv‡`‡ki evB‡i 
nq, ev d¨vKwmgvBj ev †U‡j· b¤^i ev B‡gj wVKvbvq †cÖi‡Yi ci ciB d¨vKwmgvBj 
UªvÝwgkb, †U‡j· ev B‡gj Øviv MÖvnK KZ©…K e¨vsK‡K me©‡kl wjwLZfv‡e AewnZ Kiv 
wVKvbvq †cÖiY Kiv nq, Zvn‡j MÖvnK (ev †hLv‡b cÖ‡hvR¨, GKRb cÖwZwbwa ev g‡bvbxZ 
e¨w³) Øviv M„nxZ n‡q‡Q e‡j MY¨ Kiv n‡e| †jb‡`b PjvKv‡j MÖvn‡Ki Øviv e¨vs‡K 
†cÖwiZ evZ©v¸‡jv e¨vs‡K mdjfv‡e †cÖwiZ n‡q‡Q e‡j MY¨ Kiv n‡e|

21.6  MÖvn‡Ki Øviv e¨vs‡K †cÖwiZ mg¯Í evZ©v Aek¨B di‡gi gva¨‡g n‡Z n‡e Ges e¨vs‡Ki 
Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡Z n‡e| e¨vs‡Ki †Kv‡bv evZ©vi Ici KvR Kivi cÖ‡qvRb 
†bB hw` †mwU dig AvKv‡i bv nq ev e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡bv bv nq 
Ges A¯^xKvi Kivi dj¯^iƒc MÖvn‡Ki †Kv‡bv ¶wZ ev †fvMvwšÍi Rb¨ e¨vsK `vqe× bq|

21.7 aviv 21-Gi Aax‡b _vKv weavb¸‡jv Ab¨ †Kv‡bv kZ©vewji cÖfve‡K mxwgZ ev nªvm K‡i 
bv hv Dfq †¶‡ÎB cÖ‡hvR¨: (i) e¨vsK Øviv MÖvnK‡K cÖ`Ë wnmv‡ei wee„wZ, †jb‡`‡bi 
civgk© ev MÖvnK‡K e¨vs‡Ki Aby‡gv`b Rvwi Kiv; A_ev (ii) MÖvnK KZ©…K e¨vsK‡K 
wb‡`©kbv cÖ`vb

 22| B‡jKUªwbK e¨vswKs cwi‡lev

mvaviY weavb

22.1 e¨vsK Zvi we‡ePbvi wfwË‡Z GB kZ©vewj Ges KvW©, wcAvBwe Ges B-Kgvm© †jb‡`‡bi 
mv‡_ m¤cwK©Z †h†Kv‡bv wbw`©ó kZ©vewj mv‡c‡¶ MÖvnK‡`i GK ev GKvwaK "B‡j±ªwbK 
e¨vswKs cwi‡lev" cÖ`vb Ki‡Z cv‡i, hv www.hsbc.com.bd -‡Z _vK‡e Ges 
MÖvn‡Ki Ici kZ© Av‡ivwcZ _vK‡e| e¨vsK, Zvi we‡ePbvi wfwË‡Z, †h†Kv‡bv mgq 
B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi mv‡_ m¤cwK©Z mg¯Í AwaKvi Ges my‡hvM-myweav 
cÖZ¨vnvi Ki‡Z cv‡i|

22.2 GLv‡b Ab¨ †Kv‡bv weav‡bi cÖwZ †Kv‡bv c¶cvZ QvovB, e¨vsK Aby‡gvw`Z wKš‘ 
†Uwj‡dvb ev B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©‡ki Ici KvR Ki‡Z eva¨ bq hv 
e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wek¦vm K‡i †h †mwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges 
hvi mv‡_ wcb/ cvmIqvW©/ e¨w³MZ e¨vswKs b¤^i e¨envi Kiv nq| GB ai‡bi †Uwj‡dvb 
ev B›Uvi‡bU wb‡`©kvejx †hLv‡b Abby‡gvw`Z e¨w³‡`i Øviv †`Iqv nq †mLv‡bI mij 
wek¦v‡m KvR Kivi Rb¨ e¨vsK `vqe× _vK‡e bv Ges MÖvn‡Ki c‡¶ Kw_Zfv‡e wb‡`©k 
cÖ`vbKvix †Kv‡bv e¨w³i cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡e bv|

22.3 e¨vsK memgq GKwU wb‡`©kbv cvIqvi mv‡_ mv‡_ GKwU †jb‡`b Ki‡Z m¶g bvI n‡Z 
cv‡i| wKQz welq cÖwµqvKi‡Y mgq jvM‡Z cv‡i Ges †miKg wKQz wb‡`©kvejx ïaygvÎ 
mvaviY †jb‡`b PjvKvjxb mg‡q cÖwµqvKiY Kiv n‡Z cv‡i hw`I B‡jKUªwbK e¨vswKs 
cwi‡lev¸‡jv AbjvB‡bI _v‡K Ges GB mg‡qi c‡iI A¨v‡·m‡hvM¨ n‡Z cv‡i|

22.4 MÖvnK me©`v B‡jKUªwbK e¨vswKs cwi‡lev e¨envi K‡i cwiPvjbv Kiv †h‡Kv‡bv 
†jb‡`‡bi Rb¨ `vqe× _vK‡eb Ges †hfv‡eB †nvK, KvW©/ wcb/ cvmIqv‡W©i 
Abby‡gvw`Z e¨env‡ii Kvi‡Y nIqv mg¯Í ¶wZ Ges Zmiy‡di Rb¨ e¨vsK‡K ¶wZc~iY 
w`‡Z n‡e| B‡jKUªwbK e¨vswKs cwi‡lev¸‡jv e¨envi K‡i cwiPvwjZ †jb‡`‡bi mg¯Í 
e¨vsK †iKW© P‚ovšÍ e‡j MY¨ n‡e Ges me D‡Ï‡k¨ eva¨Zvg~jK Ges `vwjwjK cÖgvY 
wnmv‡e MÖnY‡hvM¨ n‡e| MÖvn‡Ki Øviv B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi Abychy³ 
e¨env‡ii Rb¨ e¨vs‡Ki †Kv‡bv `vq-`vwqZ¡ Ges/ A_ev `vqe×Zv _vK‡ebv 
(D`vniY¯^iƒc, KvW© / wcAvBwe BZ¨vw` e¨env‡ii †¶‡Î)|

22.5 e¨vsK †bvwUk QvovB MÖvnK‡K cÖ`Ë GK ev GKvwaK B‡jKUªwbK e¨vswKs cwi‡lev ¯’wMZ 
Ki‡Z cv‡i, D`vniY¯^iƒc GwU NU‡Z cv‡i-hLb †Kv‡bv wbivcËv j•N‡bi AvksKv nq 
ev e¨vs‡Ki †Kv‡bv A-wba©vwiZ i¶Yv‡e¶‡Yi cÖ‡qvRb nq| e¨vsK MÖvnK‡K B‡jKUªwbK 
e¨vswKs cwi‡levi AMÖnY‡hvM¨Zv Rvbv‡bvi Rb¨ h_vh_ cÖ‡Póv Pvjv‡e| †Kv‡bv wba©vwiZ/ 
wbqwgZ i¶Yv‡e¶‡Yi †¶‡Î, mvm‡cbk‡bi Av‡M e¨vsK hZ`~i m¤¢e MÖvnK‡K GKwU 
hyw³m½Z mg‡qi †bvwUk cÖ`vb Ki‡e|

22.6 MÖvnK GB wbqg I kZ©vewj Ges e¨vsK KZ©…K Rvwi Kiv Ab¨vb¨ cÖvmw½K wb‡`©wkKv ev 
e¨vsK Øviv MÖvnK‡K B‡jKUªwbK e¨vswKs cwi‡lev¸wji mv‡_ mswkøó wbivcËv 
mycvwik¸‡jvmn, wKš‘ mxgve× bq, e¨vsK Øviv RvwiK…Z cÖvmw½K wbivcËv bxwZgvjv ev 
evZ©v¸‡jv †g‡b Pj‡Z m¤§Z nb| MÖvnK m¤§Z nb †h, MÖvn‡Ki Kg©KvÐ Ges wewfbœ evZ©v 
Ges wWfvBm¸‡jv‡Z mwÂZ B‡jKUªwbK e¨vswKs cwi‡lev msµvšÍ Ges Ab¨vb¨ Z‡_¨i 
AwaMg¨Zv Ges e¨envi, Ges we‡klZ cvmIqvW© Ges wWwRUvj mvwU©wd‡K‡Ui Ici 
MÖvn‡Ki wbqš¿Y Ges B‡jKUªwbK e¨vswKs cwi‡lev¸wj‡Z G‡·m m¤cwK©Z wbivcËv 
e¨e¯’v wbg©vY Kiv, i¶Yv‡e¶Y Kiv Ges wbqwgZ cybwe©Pvi Kiv MÖvn‡Ki GKvšÍ `vwqZ¡|

e¨w³MZ B›Uvi‡bU e¨vswKs (wcAvBwe)

22.7 GKRb MÖvnK, GLv‡b ewY©Z wbqg I kZ©vewj QvovI wcAvBwe Øviv wba©vwiZ wbqg I 
kZ©vewj hv GBPGmwewm evsjv‡`‡ki cvewjK I‡qemvBU: www.hsbc.com.bd-Gi 
wcAvBwe wefv‡M i‡q‡Q, †m¸‡jv Øviv `vqe× _vK‡eb| wcAvBwe-Gi cwi‡lev¸‡jv 
e¨envi Kivi Av‡M MÖvnK‡K Aek¨B DwjøwLZ wbqg I kZ©vewj ¸iæ‡Z¡i mv‡_ co‡Z 
n‡e| wcAvBwe wbeÜb cÖwµqv PjvKvjxb wcAvBwe cwi‡lev¸‡jv e¨envi Kivi Rb¨ 
wbeÜb Kivi gva¨‡g Ges wcAvBwe-Gi wbqg I kZ©vewj †g‡b †bIqvi gva¨‡g, MÖvnK 
†mLv‡b DwjøwLZ mg¯Z kZ©vewj ¯^xKvi K‡i †b‡eb Ges †g‡b Pj‡Z eva¨ _vK‡eb|

22.8 wcAvBwe-Gi gva¨‡g †h‡Kv‡bv weBGdwUGb †jb‡`b Kivi Av‡M MÖvnK‡K Aek¨B 
weBGdwUGb Pzw³wU g‡bv‡hvM mnKv‡i co‡Z n‡e Ges weBGdwUGb Pzw³‡Z DwjøwLZ 
kZ©vewji mv‡_ m¤§Z n‡Z n‡e| weBGdwUGb Pzw³i mv‡_ GKgZ n‡Z, MÖvnK‡`i 
Aek¨B Zv‡`i wcAvBwe †cÖvdvB‡ji evgw`‡Ki †gby †_‡K "‡hvMv‡hvM †K›`ª"> "evZ©v 
cvVvb" AckbwU e¨envi K‡i evZ©v cvVv‡Z n‡e: "Avwg weBGdwUGb Pzw³wU c‡owQ Ges 
ey‡SwQ Ges weBGdwUGb Pzw³‡Z DwjøwLZ mg¯Í k‡Z©i mv‡_ GKgZ n‡qwQÓ| 
wcAvBwe-Gi ‡fZ‡i Ò¯’vbxq myweav‡fvMx ¯’vbvšÍi (weBGdwUGb)Ó c„ôvi kx‡l© 
weBGdwUGb Pzw³i wj‡¼ wK¬K K‡i MÖvnK weBGdwUGb Pzw³i wbqg I kZ©vewj †`L‡Z 
cvi‡eb| wcAvBwe Gi gva¨‡g GKwU weBGdwUGb †jb‡`b cwiPvjbv Ki‡Z, GKRb 
MÖvnK‡K "¯’vbvšÍi" Wªc WvDb ZvwjKv †_‡K ¯’vbxq myweav‡fvMx AckbwU †e‡Q wb‡Z 
n‡e| wcAvBwe cwi‡lev¸‡jvi e¨envi "B›Uvi‡bU e¨vswKs cwi‡lev PvR©"-G ewY©Z wd 
Ges PvR© mv‡c¶, hvi Abywjwc www.hsbc.com.bd-G i‡q‡Q|

 23| cÖ¯Ívebv Ges w¯‹g
mvaviY

23.1 e¨vsK, wewfbœ mg‡q, Zvi we‡ePbvi wfwË‡Z MÖvnK/ MÖvnK `‡ji Rb¨ e¨vsK Øviv wbw`©ó 
Kiv wewfbœ †hvM¨Zv/ gvb`Ð c~iY K‡i Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ wewfbœ 
cÖ¯Íve Ges w¯‹g cÖeZ©b Ki‡Z cv‡i| e¨vsK †h‡Kv‡bv mgq GB ai‡bi cÖ¯Íve/ w¯‹g eÜ 
ev ¯’wMZ Kivi ev GB ai‡bi cÖ¯Íve/w¯‹g msµvšÍ cÖ‡qvRbxq †hvM¨Zv/ gvb`Ð Ges 
kZ©vewj ms‡kvab Kivi ¯^vaxbZv iv‡L|

GBPGmwewm "wm‡j±"

23.2 GBPGmwewm wm‡j± nj GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv e¨vsK Øviv 
†mme MÖvnK‡`i Rb¨ mievin Kiv n‡q‡Q hviv GBPGmwewm wm‡j‡±i †hvM¨Zvi gvb`‡Ð 
DËxY©, hvi g‡a¨ b~¨bZg †gvU m¤cK© e¨vjvÝ (wUAviwe) 10 jvL UvKv ev 
GBPGmwewm-Gi we‡ePbvi wfwË‡Z Gi Øviv wewfbœ mg‡q wba©vwiZ Ab¨vb¨ wUAviwe 
AšÍf©z³ i‡q‡Q| e¨vsK GBPGmwewm wm‡j± c`gh©v`vi Rb¨ †hvM¨ MÖvnK‡`i cY¨ I 

cwi‡levi we‡kl myweav cÖ`vb K‡i| GBPGmwewm wm‡j± MÖvnK‡`i Rb¨ wba©vwiZ myweav 
Ges cQ‡›`i g~j¨ GBPGmwewm wm‡j± B¯Ívnvi Ges GBPGmwewm wm‡j± wd Ges Pv‡R© 
ewY©Z Av‡Q|

23.3 GKRb MÖvnK whwb GBPGmwewm wm‡j± c`gh©v`vi Rb¨ Av‡e`b K‡i‡Qb wZwb m¤§Z nb 
†h, GLv‡b DwjøwLZ wbqg I kZ©vewj †g‡b †bIqvi Av‡M GBPGmwewm wm‡j± B¯Ívnv‡ii 
GKwU Abywjwc Ges GBPGmwewm wm‡j± wd Ges Pv‡R©i GKwU Abywjwc Zviv Øviv M„nxZ, 
cov Ges †evSv n‡q‡Q| GLv‡b DwjøwLZ wbqg I kZ©vewj QvovI, GBPGmwewm wm‡j± 
MÖvnK‡K cÖ`Ë cÖwZwU cY¨ ev cwi‡lev †mB cY¨ ev cwi‡levi mv‡_ mswkøó wbw`©ó kZ©vewj 
Øviv wbqwš¿Z n‡e hv cY¨ ev cwi‡lev MÖn‡Yi mgq MÖvnK ¯^xKvi K‡i †b‡eb|

23.4  e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wUAviwe kZv©ewj QvovB MÖvnK‡K GBPGmwewm 
wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| G‡¶‡Î, e¨vsK c~e© weÁwß w`‡q MÖvn‡Ki Rb¨ wm‡j± 
÷¨vUvm n«vm ev eÜ Kiv ev wnmve Ges/A_ev cwi‡lev eÜ Kivi AwaKvi msi¶Y K‡i| 
wUAviwe kZv©ewj c~iY Kivi Rb¨ e¨vsK Zvi wbR¯^ wm×v‡šÍ MÖvnK‡K ‡MÖm wcwiqWmn 
cixÿvg~jK ev mvgwqKfv‡e wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| hw` ‡mmg‡qi g‡a¨ 
MÖvnK wUAviwe ev Ab¨ ‡KvbI kZ© c~iY Ki‡Z e¨_© nb Zvn‡j e¨vsK Zvi wbR¯^ 
we‡ePbvi wfwË‡Z, wm‡j± ÷¨vUvm n«vm ev eÜ Kivi AwaKvi msi¶Y Ki‡e, A_ev ‡M«m 
wcwiqW ‡kl nIqvi c‡i wnmve Ges/A_ev cwi‡lev eÜ K‡i ‡`‡e|

23.5 e¨vsK wbqwgZfv‡e MÖvn‡Ki wnmve (¸‡jv) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` Avi 
†hvM¨Zvi gvb`Ð c~iY bv K‡i (Dc‡i DwjøwLZ), Zvn‡j e¨vsK MÖvn‡Ki wnmve (¸‡jv), 
e¨vs‡Ki we‡ePbvi wfwË‡Z, mvaviY wnmv‡ei w¯’wZ‡Z ̄ ’vbvšÍi Ki‡e ev wnmve (¸‡jv) eÜ 
K‡i †`‡e| GBPGmwewm wm‡j± †_‡K MÖvnK‡K AcmviY Kivi Av‡M ev m¤cK©/ wnmve 
(¸‡jv) eÜ Kivi Av‡M e¨vsK MÖvnK‡K c~e© weÁwß cÖ`vb Ki‡e|

23.6 MÖvnK ̄ x̂Kvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebgb Kivi c‡i, GBPGmwewm wm‡j± 
GwUGg KvW© Ges GBPGmwewm wm‡j± †PKeyK eÜ Kimn GBPGmwewm wm‡j‡±i mswkøó 
myweav Ges AMÖvwaKvig~jK g~j¨¸‡jv MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv| GBPGmwewm 
wm‡j± †_‡K Aebgb Kivi c‡i, MÖvn‡Ki Rb¨ cÖ‡hvR¨ wd Ges PvR©̧ ‡jv, "m¤c` Ges 
e¨w³MZ e¨vswKs wd Ges PvR©" cÖPvic‡Î ewY©Z mvaviY wnmve¸‡jvi g‡ZvB n‡e|

23.7 e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mg‡q GBPGmwewm wm‡j‡±i Rb¨ †hvM¨Zvi 
gvb`Ð cwieZ©b Ki‡Z cv‡i|

GBPGmwewm K‡c©v‡iU Kg©x myweav cwiKíbv ("wmBwcGm")

23.8 †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b GKwU wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, 
MÖvnK GKwU wmBwcGm wnmve Ges Gi we‡kl myweav¸‡jvi †hvM¨ n‡eb, Z‡Zvw`b ch©šÍ 
hZw`b MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm Pzw³ _v‡K Ges 
wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbK cwiP‡q D‡jøL K‡i †h, hZw`b †m †Kv¤cvwb‡Z wbhy³ 
_vK‡e †Kv¤cvwb †_‡K MÖvn‡Ki †eZb MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e|

23.9 wb¤œwjwLZ cwiw¯’wZ‡Z MÖvnK GBPGmwewm wmBwcGm MÖvnK nIqv eÜ K‡i †`‡eb: (i)
cÖeZ©bKvix wb‡qvMKZ©vi mv‡_ Zvi PvKwi eÜ K‡i w`‡j ev hw` wb‡qvMKZ©vi KvQ †_‡K 
Zvi gvwmK †eZb Zvi e¨vsK wnmv‡e GKUvbv 2 (`yB) gvm Rgv bv nq, (ii) e¨vs‡Ki mv‡_ 
wb‡qvMKZ©vi wmBwcGm Pzw³ Ges c`gh©v`v eÜ n‡j ev (iii) †hLv‡b MÖvn‡Ki wb‡qvMKZ©v 
Øviv wb‡`©wkZ ev Aby‡iva Kiv nq| Kg©ms¯’vb cwieZ©‡bi †¶‡Î e¨vsK‡K AvMvg AewnZ 
Kiv MÖvn‡Ki `vwqZ¡|

23.10 Ic‡i D‡jøL Kiv m‡Ë¡I, e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z, Awej‡¤^ †Kv‡bv KviY 
D‡jøL bv K‡iB, MÖvn‡Ki wnmv‡e wmBwcGm c`gh©v`v †ivwnZ Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 24| msi¶Y
24.1 wnmve Ges cwi‡lev cÖ`v‡bi mgq, e¨vsK (ev e¨vs‡Ki †h †Kv‡bv cÖwZwbwa, Dc-Pzw³Kvix 

ev g‡bvbxZ e¨w³) †Uc, wfwWI ev Ab¨vb¨ Dcv‡q MÖvn‡Ki mv‡_ nIqv evZ©vjvc Ges 
cÖ`vb Kiv wb‡`©kvejx (‡Uwj‡dvb/ †gŠwLK †hvMv‡hvMmn) msi¶Y Ges ch©‡e¶Y Ki‡Z 
cv‡i| e¨vsK Dchy³ e‡j g‡b Ki‡j, wbw`©ó mg‡qi c‡i GB ai‡bi †iKwW©s¸‡jv‡K 
aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| GB ai‡bi †iKwW©s¸‡jv, e¨vs‡Ki GKvšÍ m¤cwË, 
MÖvn‡Ki Ici P‚ovšÍfv‡e eva¨Zvg~jK n‡e Ges e¨vs‡Ki we‡ePbvi wfwË‡Z †h‡Kv‡bv 
Kvh©avivq Ges weev‡`i †¶‡Î cÖgvY wnmv‡e MÖnY‡hvM¨ n‡e|

24.2 gvB‡µvwdwj¥s ev ¯‹¨vb Kivi c‡i, MÖvnK, wnmve ev Ab¨ †h‡Kv‡bv cwi‡levi mv‡_ 
m¤cwK©Z †h‡Kv‡bv bw_ ev †iKW© aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Dchy³ 
e‡j g‡b K‡i Ggb mgq c‡i †Kv‡bv gvB‡µvwdj¥W ev ̄ ‹¨vb Kiv bw_ ev †iKW© bó Kivi 
AwaKviI e¨vs‡Ki i‡q‡Q|

 25| bw_ e¨e¯’vcbv
MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤œv³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, 
†Kvlva¨‡¶i Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev 
Ab¨vb¨ AvB‡U‡gi mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z 
eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR 
iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`Iqv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K 
†m‡¶‡Î bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| "Avcbvi MÖvnK‡K Rvbyb"
GB wbqg I kZ©vewji Aax‡b Ab¨ †h †Kv‡bv weav‡bi cÖwZ c~e© aviYv bv K‡i, MÖvnK ¯^xKvi 
K‡ib †h, MÖvn‡Ki cUf‚wg kbv³ Ki‡Z Ges Lyu‡R †ei Ki‡Z Ges wbqwgZ MÖvn‡Ki Z_¨ 
nvjbvMv` Ki‡Z I eRvq ivL‡Z e¨vs‡K h‡_ó cwikªg Ki‡Z n‡e| MÖvnK GB ai‡bi 
†NvlYvc‡Î ¯^v¶i Ki‡Z, GB ai‡bi KvR Ki‡Z Ges/ A_ev wba©vwiZ mg‡qi g‡a¨ c~‡e©v³ 
D‡Ï‡k¨ e¨vs‡Ki Aby‡iva Kiv GB ai‡bi bw_ ev †iKW© mieivn Ki‡Z m¤§Z nb Ges GwU bv 
Kivi d‡j e¨vsK Øviv, wKš‘ mxgve× bq, †Kv‡bv †jb‡`b ev wb‡`©kbv Aby‡gv`b bv Kiv mn 
wnmve ev cwi‡lev e¨envi ¯’wMZ, eÜ ev mxwgZ Kiv n‡Z cv‡i| hw` wnmvewU eÜ Ki‡Z nq, 
Zvn‡j GB wbqg I kZ©vewj‡Z ewY©Z AwaKvi¸wji †h‡Kv‡bv GKwU cÖ‡qvM Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 27| ˆe‡`wkK gy`ªvi †jb‡`b
27.1 cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, hw` GKwU gy`ªv Ab¨ gy`ªvq iƒcvšÍi cÖ‡qvRb nq ev 

†Kv‡bv †jb‡`‡bi Rb¨ Dchy³ nq, Zvn‡j †mB iƒcvšÍ‡ii mgq e¨vs‡K cÖPwjZ wewbgq 
nvi Abymv‡i ev e¨vsK Ges MÖvn‡Ki g‡a¨ m¤§wZ Abyhvqx Ab¨ †Kv‡bv nv‡i (hw` _v‡K) 
Kvh©Ki Kiv n‡e| Ab¨ †h‡Kv‡bv mg‡q e¨vsK cÖ`Ë †h‡Kv‡bv wewbgq nvi, e¨vsK †h nv‡i 
gy`ªv iƒcvšÍi Ki‡Q Zvi †_‡K Avjv`v n‡Z cv‡i Ges GwU ïaygvÎ D`vni‡Yi Rb¨|

27.2 GKwU gy`ªv iƒcvšÍi †jb‡`b Kivi Av‡M, e¨vsK MÖvnK‡K cÖ‡qvRbxq Z_¨ ev `wjj cÖ`vb 
Ki‡Z ej‡Z cv‡i GwU cÖgvY Kivi Rb¨ †h, GB †jb‡`bwU wewfbœ mg‡q wba©vwiZ mg¯Í 
cÖ‡hvR¨ AvBb I weavb Ges GKB mv‡_ †Kv‡bv wbqš¿K KZ©…c¶/ KZ©…c¶, miKvwi ms¯’v 
(Ki KZ©…c¶ mn), wK¬qvwis ev †m‡Uj‡g›U e¨vsK, wewbgq ev wkí ev ¯^-wbqš¿K ms¯’vi 
mv‡_ m½wZc~Y©| e¨vsK G ai‡bi †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i hw` e¨vsK GB 
D‡Ï‡k¨ MÖvnK cÖ`Ë Z_¨ ev `wjj wb‡q mš‘ó bv nq|

 28| MÖvnK Z_¨/DcvË
MÖvn‡Ki Z_¨/DcvË msMÖn, e¨envi, cÖKvk BZ¨vw`

28.1 MÖvnK m¤§wZ cÖ`vb K‡ib Ges m‡›`nvZxZfv‡e †g‡b †b‡eb †h, e¨vsK Zvi cÖ‡qvR‡b 
evsjv‡`‡ki Af¨šÍ‡i Ges evB‡i (Ab¨‡`i g‡a¨) wb‡P DwjøwLZ Kvi‡Y ev Ab¨ †h†Kv‡bv 
KviY ev wb‡Pi KviY ¸‡jvi mv‡_ m¤cwK©Z/RwoZ ‡ÿ‡Î MÖvn‡Ki Z_¨ msMÖn, e¨envi, 
msi¶Y, hvPvB evQvB, n¯ÍvšÍi Ges †kqvi Ki‡Z cvi‡e:

(i) wnmve Ges †mevi mv‡_ RwoZ †Kv‡bv Av‡e`b, wb‡`©kbv, ev Ab¨ †Kv‡bv Aby‡iv‡ai 
wfwË‡Z;

(ii) MÖvnK †Kv‡bv wnmve, †mev ev †h †Kv‡bv †jb‡`b hvPvB evQvB, wiwfD, Aby‡gv`b, 
cwiPvjbv, wb‡`©kbv ev m¤cv`b/ mieiv‡ni Av‡e`b Ki‡j ev GLwZqv‡i _vK‡j;

(iii) `vwqZ¡ cvj‡bi ¯^v‡_©

(iv) Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg cwiPvjbv Ki‡Z

(v) MÖvn‡Ki †Kv‡bv FY msMÖn Ges MÖvn‡Ki wbivcËv ev RvgvbZ ivLvi Kv‡R

(vi) A_© Qv‡oi †PK ev Qvo msµvšÍ Z_¨ †c‡Z ev cÖ`vb Ki‡Z

(vii) Ab¨vb¨ e¨vsK Ges Avw_©K cÖwZôvb, †µwWU †idv‡iÝ G‡RwÝ ev †µwWU e¨y‡iv

(viii) GBPGmwewm/ GBPGmwewm MÖæ‡ci e¨emv msµvšÍ †jb‡`b, weZiY, AšÍfy©w³ ev AR©b

(ix) e¨vs‡Ki Kvh©µg cwiPvjbvi cÖ‡qvRbxqZv ev GBPGmwewm MÖæ‡ci cÖ‡qvRbxqZv c~iY 
Kiv (‡µwWU Ges SzuwK e¨e¯’vcbv, wm‡÷g ev cY¨ Dbœqb Ges cwiKíbv, exgv, wbix¶v, 
cwi`k©b Ges cÖkvmwbK, ÎywU, e¨e¯’vcbv Ges kvm‡bi D‡Ïk¨mn;

(x) e¨vs‡Ki †µwWU Ges SzuwK m¤cwK©Z g‡Wj ˆZwi Ges i¶Yv‡e¶Y;

(xi) MÖvn‡Ki Pjgvb AvgvbZ Ges hviv MÖvn‡Ki wbivcËv ev M¨vivw›U cÖ`vbKvix‡`i Zv‡`i 
†hvM¨Zv wbwðZ Kiv;

(xii) MÖvn‡Ki wbKU (Ges mswkøó Ab¨vb¨‡`i wbKU cÖ‡hvR¨ AvBb Abymv‡i) wnmve ev †mev ev 
mswkøó cY¨ I my‡hvM myweavi wecYb, bKkv, DbœwZ ev ea©b Kiv Ges evRvi M‡elYv I 
we‡kølY Kiv|

(xiii) MÖvn‡Ki Kv‡Q ev hviv MÖvn‡Ki `vqe×Zvi M¨vivw›U ev wbivcËv cÖ`vb K‡i Zv‡`i Kv‡Q 
ev MÖvnK Øviv F‡Yi cwigvY wba©viY Kiv;

(xiv) MÖvnK‡K cÖ`Ë cwi‡levi †Kv‡bv As‡ki ¯’vbvšÍi, wb‡qvM ev Dc-Pzw³ weavb Ges e¨vsK 
Øviv cÖ`vbK…Z †Kv‡bv cwi‡levi †Kv‡bv Kvh©µ‡gi wiwmU, Zvi we‡µZv, wVKv`vi/ 
cwi‡lev cÖ`vbKvix‡`i KvQ †_‡K MÖnY;

(xv) †Kvb eva¨evaKZv, cÖ‡qvRbxqZv ev e¨e¯’v hv e¨vsK ev e¨vs‡Ki †Kv‡bv kvLv A_ev 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ KZ©…K wb‡P DwjøwLZ c‡q›U Abymv‡i †g‡b Pj‡Z nq:

(K) †Kv‡bv AvBb, wePvwiK Av‡`k ev ivq, wbqg bxwZ ev eva¨evaKZvq m¤§wZ;

(L) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’v KZ©…K cÖ`Ë ev Rvwi Kiv †Kvb †KvW, 
c×wZ, wb‡`©kbv ev wb‡`©wkKv;

(M) m‡›`nRbK †jb‡`b Kvh©µ‡gi Z_¨mn wbqš¿K cÖwZ‡e`b;

(N) GBPGmwewm MÖæ‡ci mg¯Í ev †h †Kv‡bv As‡ki GLwZqvimn miKvi ev wbqš¿K 
KZ©…c‡¶i mv‡_ eZ©gvb ev fwel¨‡Zi Pzw³ ev Ab¨vb¨ A½xKvi ev eva¨evaKZv; A_ev

(O) miKvi ev wbqš¿K KZ©…c‡¶i g‡a¨ †Kv‡bv Pzw³ ev ga¨¯ÍZv;

(xvi) GBPGmwewm MÖæ‡ci g‡a¨ Z_¨ Dcv‡Ëi Av`vb-cÖ`v‡bi †Kv‡bv eva¨evaKZv, 
cÖ‡qvRbxqZv, bxwZ, c×wZ, e¨e¯’v ev mg‡SvZv ev Z_¨ I Dcv‡Ëi Ab¨ †Kv‡bv e¨envi, 
Avw_©K Aciva kbv³Ki‡Yi Aby‡gv`b ev cÖwZ‡iva ev wPwýZ Ki‡Yi †Kv‡bv †cÖvMÖvg 
Abymv‡i m¤cbœ Kiv;

(xvii) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’vi †Kv‡bv eva¨evaKZv, Av‡`k, Pvwn`v 
ev Aby‡iva c~iY Kiv;

(xviii)e¨vs‡Ki cÖK…Z ev cÖ¯ÍvweZ wb‡qvMKZ©v, AskMÖnYKvix ev Dc-AskMÖnYKvix‡K MÖvn‡Ki 
wel‡q e¨vs‡Ki AwaKv‡ii wb‡qvM Abymv‡i, AskMÖnY ev Dc-AskMÖn‡Yi welq wn‡m‡e 
†jb‡`‡bi g~j¨vqb Ki‡Z m¶g Kiv;

(xix) MÖvn‡Ki mv‡_ e¨vsK ev GBPGmwewm MÖæ‡ci mvgwMÖK m¤cK© eRvq ivLv; Ges

(xx) DcwiD³ †h†Kv‡bv GKwU m¤cwK©Z ev mgZ~j¨ welq|

28.2 e¨vsK cÖ‡qvRb g‡b Ki‡j (†h†Kv‡bv ¯’v‡b, evsjv‡`‡ki evB‡i n‡jI) wb‡¤œ DwjøwLZ 
e¨w³‡`i‡K MÖvn‡Ki (Ges mshy³ e¨vw³i) Z_¨ n¯ÍvšÍi, †kqvi, Av`vb cÖ`vb, Ges 
cÖKvk Ki‡Z cv‡i (†h†Kv‡bv cÖ‡qvRbxq Ges †hŠw³K Kvi‡Y):

(i) GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨

(ii) †h†Kv‡bv mve-KbUªv±i, cÖwZwbwa, †mev cÖ`vbKvix, cø¨vUdg©/ wm‡÷g †cÖvfvBWvi/ 
Acv‡iUi, ev e¨vsK ev GBPGmwewm MÖæ‡ci mv‡_ mshy³ (Zv‡`i Kg©x, cÖwZwbwa, G‡R›U, 
wVKv`vi, †ckv`vi Dc‡`óv, cwiPvjK Ges Awdmvi)|

(iii) miKvi ev bxwZ wba©viK KZ©…c¶, AvBb cÖ‡qvMKvix ms¯’v, Av`vjZ ev wePvwiK cÖavb, 
Zv‡`i Aby‡iva, Pvwn`v, ev cÖ‡qvRbxqZv Abymv‡i; 

(iv) MÖvn‡Ki c¶ †_‡K †c‡g›U MÖnYKvix, myweav MÖnYKvix, wnmv‡ei DËivwaKvix, 
ga¨¯ÍZvKvix, cÖwZwbwa I G‡R›U e¨vsK, e‡›`ve‡¯Íi e¨e¯’vKvix, DB`‡nvìvi G‡R›U, 
wewbgq ev evwb‡R¨i Avavi, †jb‡`b e¨e¯’v, Ges cø¨vUdg©/ Acv‡iUi cÖ`vbKvix, FY 
msMÖn ms¯’v, ÷K G·‡PÄ, †h me †Kv¤cvwb‡Z MÖvn‡Ki Rvgvb‡Z my` i‡q‡Q (hLb 
MÖvn‡Ki Rb¨ †mB wbivcËv e¨vsK Øviv M„nxZ nq);

(v) Z…Zxq c‡ÿi cyi¯‹vi, wek¦¯ÍZv, mn cÖPvi, Ges myweav cÖ`vbKvix, GBPGmwewm e¨vs‡Ki 
mn cÖPviK ev GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨;

(vi) my` †jb‡`‡b AvMÖnx c¶, ev SzuwK wba©vi‡Y AvMÖnx c¶|

(vii) Ab¨ e¨vsK, Avw_©K c«wZôvb, ‡µwWU ‡idv‡iÝ G‡RwÝ ev ‡µwWU e¨y‡iv;

(viii) ‡Kv‡bv GBPGmwewm ev GBPGmwewm Mªy‡ci e¨emvwqK ¯’vbvšÍi, wb¯úwË, GKxf~ZKiY ev 
AwaM«n‡Yi ‡¶‡Î;

(ix) GBPGmwewm evsjv‡`‡ki ‡MvcbxqZvi `vwq‡Z¡ _vKv ‡Kv‡bv e¨w³ ev GBPGmwewm MÖæ‡ci 
m`m¨ hviv GB ai‡bi Z_¨ ‡Mvcb ivLvi `vwqZ¡ wb‡q‡Q|

28.3 mvaviY AMÖMwZ‡Z †Kv‡bv mxgve×Zv ev ÿwZ QvovB MÖvnK m¤§Z n‡eb †h, e¨vsK 
MÖvnK‡K cÖ`vbK…Z †mevi †h†Kv‡bv Ask †Kv‡bv Z…Zxq c¶ ev/ Ges GBPGmwewm MÖæ‡ci 
Ab¨ †Kvb m`m¨‡K (Ab¨ †Kv‡bv †ÿÎ ev GjvKviB †nvK bv †Kb) n¯ÍvšÍi ev Dc Pzw³i 
e¨e¯’v Ki‡Z cv‡i| MÖvnK m¤§Z nq †h, G ai‡bi n¯ÍvšÍi/ Dc Pzw³i cÖ‡qvRbxq ev 
h_vh_ Kvi‡Y e¨vsK MÖvn‡Ki  †h†Kv‡bv Z_¨ †kqvi Ki‡Z cv‡i|

28.4 MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK 
mgq mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| 
MÖvnK e¨vsK‡K me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ 
(background) Ges e¨vs‡Ki m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb 
n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq 
e¨vsK‡K †`Iqv weeiY, Z_¨ Ges bw_ mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv 
cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e AewnZ Ki‡eb|

28.5 e¨vsK, MÖvnK, wnmve, †mev msµvšÍ cÖ‡qvRbxq wbqg ev kZ© hv e¨vs‡Ki Kv‡Q MÖvnK I 
e¨vs‡Ki †mevi Rb¨ h_vh_ e‡j MY¨ n‡e, wewfbœ mg‡qB e¨vsK G ai‡bi hvPvB-evQvB 
Ki‡Z cv‡i| MÖvnK G ai‡bi mKj Z_¨, weeiY, Ges bw_cÎ e¨vsK‡K cÖ̀ vb Ki‡Z m¤§Z 
n‡e hvi gva¨‡g e¨vsK wewfbœ mg‡q MÖvn‡Ki Ae ’̄v, cwi‡cÖw¶Z, Ges †jb‡`b m¤c‡K© 
AeMZ ev mš‘ó n‡Z cv‡i| MÖvnK GwU wbwðZ K‡i †h, wewfbœ mg‡q e¨vs‡K cÖ̀ vbK…Z 
Z_¨, weeiY Ges bw_cÎ m¤c~Y©, mwVK Ges mZ¨ Ges G‡Z †h†Kv‡bv mg‡q †Kv‡bv 
ai‡bi cwieZ©b n‡j MÖvnK AbwZwej‡¤̂ e¨vsK‡K G wel‡q wjwLZfv‡e AewnZ Ki‡e|

MÖvn‡Ki `vq `vwqZ¡

28.6 wnmve, †mev, †jb‡`b BZ¨vw` msµvšÍ †h†Kv‡bv Z_¨, bw_cÎ, †iKW© Ges DcvË wbivc‡` 
ivL‡Z Aek¨B MÖvnK‡K `vqe× n‡Z n‡e| Zv‡`i †PK eB, wcb †KvW/ cvmIqvW©, 
e¨vs‡Ki wbivcËv wWfvBm, GKvD›U †÷U‡g›U BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K cÖ`vb 
Kiv hv‡e bv Ges memgq G¸‡jv‡K wbivc‡` ivL‡Z n‡e|

28.7 MÖvnK GwU ¯^xKvi Ki‡e †h, MÖvnK msµvšÍ Z_¨ Avc Uz †WU †i‡L cUf‚wg kbv³ Ges 
wbiƒcY Kivi Rb¨ e¨vsK‡K h‡_ó m‡Pó _vK‡Z nq| MÖvnK G ai‡bi wee„wZ‡Z ¯^v¶i 
Ki‡Z m¤§Z n‡e, G‡ÿ‡Î e¨vsK Øviv Aby‡ivaK…Z mKj Z_¨, DcvË, †iKW© Ges bw_cÎ 
MÖvnK wba©vwiZ mg‡qi g‡a¨B cÖ`vb Ki‡e|

28.8 hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K wewfbœ mg‡q mieivnK…Z MÖvn‡Ki 
Z‡_¨ †Kv‡bv cwieZ©b nq (e¨vsK‡K bv Rvbv‡bv n‡j) Zvn‡j 30 w`‡bi g‡a¨ MÖvnK 
e¨vsK‡K wjwLZfv‡e Rvbv‡e| hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv 
Z_¨ `vwe K‡i Zvn‡j Zr¶Yvr Reve w`‡Z m¤§Z n‡e|

28.9 we‡`‡k emevmiZ wnmveavix hw` evsjv‡`‡k ¯’vqxfv‡e emevm Ki‡Z Pvb Zvn‡j Zv‡`i 
evsjv‡`‡k wd‡i Avmvi mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

28.10 MÖvnK m¤§wZ cÖ`vb K‡i †h, †Kv‡bv cÖv‡qvwMK DcvË msi¶Y AvBb ev †MvcbxqZv AvBb 
cvj‡b wewfbœ mg‡q e¨vs‡Ki cÖ‡qvR‡b, wnmve bxwZ‡Z ewY©Z kZ©vbymv‡i e¨vsK MÖvn‡Ki 
mKj Z_¨ e¨envi, msi¶Y, cÖKvk, hvPvB-evQvB Ges Av`vb-cÖ`vb Ki‡Z cvi‡e| hw` 
GB wnmve msµvšÍ bxwZi kZ© cvj‡b MÖvnK e¨_© nq, Zvn‡j Zvr¶wYKfv‡e wjwLZ 
AvKv‡i e¨vsK‡K Rvbv‡Z n‡e| MÖvn‡Ki G ai‡bi wbqgbxwZ I kZ©cvj‡b e¨_©Zvi d‡j 
†Kv‡bv cÖKvi ¶q¶wZ, Ace¨q, ev A‡_©i ZQiyd nq, Zvn‡j e¨vs‡Ki cÖwZ Awnsm 
_vK‡e|

28.11 †Kv‡bv ¯’vbxq ev ˆe‡`wkK AvBb, e¨e¯’vcbv, ev wbqg Abymv‡i †Kv‡bv Ki/ivR¯^ 
KZ©…c¶ Øviv Z_¨ cÖ`v‡bi (ÒKi msµvšÍ Z‡_¨i Av‡e`bÓ) Av‡e`b †g‡b Pj‡Z Ges/ 
ev e¨vs‡Ki Ki msµvšÍ wee„wZ Ges wnmve i¶‡Yi `vwqZ¡ cvjb Ki‡Z, MÖvnK m¤§Z nq 
†h, e¨vsK MÖvn‡Ki mieivnK…Z Z‡_¨i wfwË‡Z D³ Ki/ivR¯^ KZ©…c¶‡K H MÖvn‡Ki 
e¨w³MZ K‡ii Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ cÖ`vb Ki‡Z MÖvn‡Ki †h†Kv‡bv Z_¨ 
msMÖn, msi¶Y, e¨envi, hvPvB-evQvB, cÖKvk Ki‡Z cvi‡e| hLb e¨vsK †Kv‡bv wjwLZ 
Av‡e`b (ÒAv‡e`bÓ) Aby‡gv`b K‡i, ZLb MÖvnK e¨vsK‡K †h†Kv‡bv e¨w³MZ Ki 
msµvšÍ Z_¨, Avw_©K Z_¨, A_ev AwZwi³ Z_¨ hv H Av‡e`b c‡Î (e¨w³MZfv‡e ev 
mvgwMÖK fv‡e, ÒcÖ‡qvRbxq Z_¨Ó) PvIqv n‡q‡Q, †m¸‡jv cÖ`vb Ki‡Z m¤§Z n‡e|

28.12 hw` MÖvnK e¨vsK‡K †h†Kv‡bv cÖ‡qvRbxq Z_¨ cÖ`vb Ki‡Z e¨_© nq ev wba©vwiZ mg‡qi 
g‡a¨ e¨vsK Øviv Av‡e`bc‡Î wb‡`©wkZ c`‡¶c MÖnY Ki‡Z Amg_© nq, Zvn‡j e¨vsK 
wnmv‡ei Rb¨ h_vh_ wm×všÍ wb‡Z cv‡i| wnmvewU hw` GKBmv‡_ Ki msµvšÍ Z‡_¨i 
Av‡e`‡bi bxwZgvjv cvj‡b e¨_© nq ev wnmvewU Ki/ †iwfwbD KZ©…c‡¶i wbKU 
wi‡cvU¨©vej wn‡m‡e wPwýZ nq, e¨vsK‡K G‡¶‡Î Ki wi‡cvwU©s I GKvDw›Us bxwZgvjv 
cvjb Ki‡Z n‡e| 

28.13 wnmve bxwZgvjvi k‡Z© †Kv‡bv cÖKvi ÿwZ ev e¨vs‡Ki KZ©…‡Z¡ †h †Kv‡bv mxgve×Zv 
e¨wZ‡i‡K, e¨vsK Zvi Pvwn`v Abymv‡i MÖvn‡Ki wbKU †_‡K Z_¨, †iKW©, DcvË ev bw_cÎ 
†c‡Z e¨_© n‡j, wb‡P DwjøwLZ †h†Kv‡bv wm×všÍ MÖnY Ki‡Z cv‡i:

K) D³ MÖvnK‡K bZzb †Kv‡bv †mev cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i
L) D³ MÖvnK‡K mKj ev AvswkK †mev cÖ`vb Ae¨vnZ ivL‡Z A¯^xK…wZ Rvbv‡Z cv‡i
M) †jb‡`b msµvššÍ †h †Kv‡bv wb‡`©kbv cvjb ev †g‡b Pj‡Z A¯^xK…wZ Rvbv‡Z cv‡i
N) D³ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤cK© wQbœ Ki‡Z cv‡i
O) m¤§wZ eva¨evaKZv c~i‡Y e¨vs‡Ki ev GBPGmwewm MÖæ‡ci m`m¨ cÖ‡qvRbxq c`‡¶c 
MÖnY Ki‡Z cv‡i
P) ¯’vbxq AvBb Abymv‡i D³ MÖvn‡Ki wnmvewU eøK, ¯’wMZ, ¯’vbvšÍi ev eÜ Ki‡Z cv‡i|  

 29| GBPGmwewm MÖæ‡ci Rb¨ cÖ‡hvR¨ AvBb I wewa-weavb
29.1 GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavbmg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë 
†mevi e¨envi, evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I 
evsjv‡`‡ki Ab¨vb¨ wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ 
wba©vwiZ n‡e|

29.2 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, 
wewa I mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx 
A_© cvPvi, mš¿vmx A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev mËv‡K 
Avw_©K Ges Ab¨vb¨ †mev e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z 
AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß 
n‡Z cv‡i)|

29.3 Ab¨¸‡jvi g‡a¨ AšÍf©z³, DcwiD³ weav‡bi Aax‡b mycvwikK…Z Kvh©vejxi g‡a¨ i‡q‡Q: 
(i) e¨vsK ev GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`‡m¨i cÖwµqvi gva¨‡g MÖvnK ev MÖvn‡Ki 
c¶‡K †cÖwiZ ev Zv‡`i Øviv †cÖwiZ †Kv‡bv A_©cÖ`v‡bi evZ©v Ges Ab¨vb¨ Z_¨ ev 
†hvMv‡hvM Ges Z`šÍ ; (ii)  GKwU bvg hv GKRb Aby‡gvw`Z e¨w³ ev mËv‡K wb‡`©k 
Ki‡Z cv‡i Zv cÖK…Zc‡¶ †mB e¨w³ ev mËv wKbv †mwU wb‡q AviI AbymÜvb Kiv|

29.4 Ic‡i †hgbwU DwjøwLZ †miKgfv‡e GBPGmwewm MÖæ‡ci †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨ 
†Kv‡bv Z_¨ ev †hvMv‡hvM cÖwµqvKi‡Y, ev wnmv‡ei mv‡_ RwoZ †Kv‡bv eva¨evaKZv 
cvj‡b ev MÖvnK‡K cÖ`Ë †h‡Kv‡bv cwi‡levi †Kv‡bv weavb Ki‡Z wM‡q m¤c~Y© ev 
AvswkKfv‡e M„nxZ †h‡Kv‡bv c`‡¶‡ci d‡j, hv e¨vsK ev GiKg Ab¨vb¨ m`m¨iv 
Zv‡`i GKvšÍ I wbR¯^ weevPbvi wfwË‡Z Gai‡bi mg¯Í AvBb, bxwZgvjv, Ges 
Aby‡iv‡ai Aax‡b h_vh_ e‡j g‡b K‡i, †h‡Kv‡bv c‡¶i †Kv‡bv ¶wZ (mivmwi ev †Kvb 
dj¯^iƒc †hgbB †nvK, G¸‡jvmn wKš‘ mxgve× bq, gybvdv, DcvË ev my‡`i †jvKmvb), 
ev  ZQiyd n‡j, e¨vsK ev GBPGmwewm MÖy‡ci Ab¨ †Kv‡bv m`m¨ `vqx _vK‡e bv| 
Gai‡Yi wbw`©ó cwiw¯’wZ‡Z, e¨vsK †h c`‡¶c wb‡Z cv‡i Zv H wbw`©ó Z_¨ 
cÖwµqvKi‡Y evav w`‡Z ev wej¤^ NUv‡Z cv‡i| Kv‡RB, e¨vsK ev GBPGmwewm MÖæ‡ci 

†Kv‡bv m`m¨B GwU wbwðZfv‡e ej‡Z cvi‡e bv †h, e¨vs‡Ki cÖwµqv¸‡jvi mv‡_ 
m¤cwK©Z †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨vb¨ Z_¨ Ges †hvMv‡hvM msµvšÍ c`‡¶c¸‡jv, 
hv GB avivwUi AbyeZ©x n‡q D³ cwiw¯’wZ‡Z MÖnY Kiv nq, ‡mwU h_vh_, mv¤cÖwZK ev 
wbqwgZ AwaMg‡bi Øviv nvjbvMv`K…Z, hLb Gai‡Yi Kvh©µg †Kv‡bv cÖ‡hvR¨ AvBb 
Ges bxwZgvjvi cÖ‡qvRbxqZvi AMÖv‡n¨i welq nq, e¨vsK ev¯Íem¤§Z I hyw³m½Zfv‡e 
hZ `ªæZ m¤¢e Gai‡Yi cwiw¯’wZ m¤c‡K© MÖvnK‡K AewnZ Kivi cÖ‡Póv Ki‡e|

 30| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg
K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

kbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e ’̄vcbv Kvh©µg, m¤§wZ 
eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e ’̄v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev 
MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯Œwbs, 
B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,
3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB
4| GKRb e¨w³ ev mËvi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z 

AviI AbymÜvb Kivmn mKj wKQy‡K AšÍf©y³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 
A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 
weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva 
SzuwK e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z 
†nvK bv †Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev 
GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013, 
‡cbvj ‡KvW, 1860 A_ev wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ 
AvBbmn Ab¨vb¨ A_© msµvšÍ AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a 
GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ n‡e|

 31| Ki m¤§wZ
31.1 MÖvnK m¤§wZ cÖ`vb K‡ib †h, ïaygvÎ MÖvnK wb‡RB e¨vsK ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i cÖ`vbK…Z †Kv‡bv †mev ev wnmve †Lvjv I e¨env‡ii mv‡_ RwoZ wewfbœ Ki 
msµvšÍ wbqg bxwZ (Ki cÖ`vb ev wiUvb© I me ai‡bi K‡ii Gi Rb¨ cÖ‡qvRbxq `wjj 
cÖ`k©bmn) cvjb I fv‡jvfv‡e †evSvi Rb¨ `vqx _vK‡eb| cÖ‡Z¨K m¤ú„³ e¨w³, hviv 
Zv‡`i mvg_¨© Abyhvqx m¤ú„³ e¨w³ wn‡m‡e KvR Ki‡e (Ges Zv‡`i e¨vw³MZ mvg_©¨ 
Abyhvqx bq) Zviv Zv‡`i wbR `vwq‡Z¡ GKB ¯^xK…wZ †`‡eb|

31.2 †ek wKQz †`‡k MÖvnK ev m¤ú„³ e¨w³i ¯’vqx evm¯’vb, Avevm¯’vb, bvMwiKZ¡ ev Kg©ms¯’vb 
wb‡q K‡ii weavb QvovI K‡ii Ab¨ wbqg _vK‡Z cv‡i| e¨vsK ev GBmGmwewm MÖæ‡ci 
†Kv‡bv m`m¨ Ki wb‡q †Kv‡bv civgk© †`q bv Ges MÖvnK ¯^vaxbfv‡e AvBwb Ges Ki 
civgk© PvIqvi Rb¨ `vqe×| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ wnmve †Lvjv 
ev Ab¨ †Kv‡bv †mev cÖ`vb Ki‡jI, Gi mv‡_ GBPGmwewm e¨vsK ev Gi †Kv‡bv m`m¨ 
MÖvn‡Ki Ki msµvšÍ `vq `vwqZ¡ wb‡q †Kvbfv‡e `vqx _vK‡e bv| 

31.3 MÖvnK e¨vsK‡K Aby‡gv`b cÖ̀ vb Ki‡e, ‡hb e¨vsK Drm †_‡K †Kv‡bv cÖ‡hvR¨ Ki ev DB_‡nvwìs 
Ki hv mỳ  ev MÖvnK‡K cÖ̀ Ë Ab¨ †h‡Kv‡bv A‡_©i mv‡_ m¤cwK©Z Ki KZ©b Ki‡Z cv‡i|

 32| Ki ¶wZc~iY Ges MÖm-Avc
32.1 e¨vsK‡K cÖ‡`q ev e¨vsK Øviv MÖnY‡hvM¨ mg¯Í †c‡g›U ev cwigv‡Yi A_©, hv 

cwi‡lev¸‡jvi mv‡_ m¤cwK©Z ev GKwU wnmv‡ei †¶‡Î cÖ‡hvR¨ (wd, g~j¨, PvR©, my` Ges 
LiPmn), †m¸‡jv cÖ‡hvR¨ n‡Z cv‡i Ggb g~j¨ ms‡hvRb, weµq, e¨envi, cY¨ Ges 
cwi‡lev, wmj‡gvni, ev Abyiƒc hw` †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki wnmv‡e KZ©b, ev 
DB_‡nvwìs ev †c‡g›U ev GKB iKg ïé/ PvR© cÖ‡hvR¨ AvBb Ges bxwZgvjv Øviv 
wba©vwiZ nq, Zvn‡j MÖvnK‡K Aek¨B e¨vs‡K †c‡g›U evov‡Z n‡e ev e¨vs‡Ki gva¨‡g 
m¤c~Y© A‡_©i iwm` wbwðZ Ki‡Z n‡e hv e¨vsK Øviv †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki 
wnmv‡e ev GKB iKg cÖ‡qvRbxq ïé/ PvR© Qvov MÖnY Kiv n‡q‡Q| e¨vs‡Ki Aby‡iva 
Abymv‡i MÖvnK‡K AbwZwej‡¤^ e¨vs‡Ki wbKU m‡šÍvlRbK cÖgvY mieivn Ki‡Z n‡e †h 
MÖvnK cÖ‡hvR¨ KZ©b ev DB_‡nvwìs ev †c‡g‡›Ui eva¨evaKZv cvjb K‡i‡Q| Gai‡bi 
eva¨evaKZv cvj‡b e¨_©Zvi Rb¨ m„ó me ai‡bi djvd‡j e¨vs‡Ki `vwe Abymv‡i MÖvnK 
e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e Ges GKB mv‡_ e¨vs‡Ki weiæ‡× †Kv‡bv KZ©…c‡¶i 
†h‡Kv‡bv `vwei wecix‡Z e¨vs‡Ki cÖwZ Awnsm _vK‡e|

32.2 MÖvnK‡K †Kv‡bv wnmve ev cwi‡lev, GKB mv‡_ msNwUZ †Kv‡bv my`, Rwigvbv, g~j¨ ev 
e¨‡qi mv‡_ m¤cwK©Z GKwU Ki wnmv‡ei Rb¨ nIqv (cÖZ¨¶ ev c‡iv¶fv‡e) †fvMvwšÍi 
wecix‡Z e¨vsK Øviv wba©vwiZ †Kv‡bv ¶wZ, `vqfvi, ev g~‡j¨i mgcwigvY e¨vsK‡K 
¶wZc~iY w`‡e, Ges e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e|

32.3 AvBb Abymv‡i e¨vs‡Ki †Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, c~‡e© DwjøwLZ aviv 32.1 
ev 32.2 Gi Aax‡b, MÖvn‡Ki Øviv e¨vs‡K cÖ`vb‡hvM¨ †Kv‡bv A_©, e¨vsK MÖvnK‡K c~e© 
†Kv‡bv †bvwUk cÖ`vb Kiv QvovB, MÖvn‡Ki †h‡Kv‡bv wnmve †_‡K, wnmv‡e ch©vß A_© Av‡Q 
wKbv ev IfviWªvdU ev Ab¨vb¨ myweav Av‡Q wKbv Zv we‡ePbv bv K‡iB, †h‡Kv‡bv A_© 
KZ©b K‡i wb‡Z cv‡i| 

 33| MÖvn‡Ki wbivcËv eva¨evaKZv
33.1 MÖvnK m¤§Z nb Ges ̄ ^xKvi K‡ib †h: (i) GwU MÖvn‡Ki GKvšÍ ̀ vwqZ¡ †h, †m Zvi e¨w³MZ 

DcvË †Mvcb ivL‡e Ges AcÖ‡qvRbxq bw_¸‡jv wbivc‡` AcmviY Ki‡e; (ii) GwU 
MÖvn‡Ki `vwqZ¡ †h, †m mg¯Í KvW©, wcb, cvmIqvW©, †PK eB wnmve¸‡jv‡Z wbqš¿Y 
cvIqvi †h‡Kv‡bv Dcvq me©`v myiw¶Z Ges wb‡Ri wbqš¿‡Y ivL‡e Ges MÖvnK GwU Ki‡Z 
e¨_© n‡j, e¨vsK MÖvn‡Ki nIqv †Kv‡bv ¶q ¶wZi Rb¨ `vqe× _vK‡e bv; Ges (iii) 
MÖvnK‡K Aek¨B mg¯Í cÖ‡qvRbxq mZK©Zvg~jK e¨e¯’v MÖnY Ki‡Z n‡e Ges wbivcËv 
j•Nb cÖwZ‡iva Ki‡Z wbijm cÖ‡Póv Ki‡Z n‡e|

33.2 hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 
Znwej ̄ ’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 
cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 34| wb‡lavÁv
34.1 MÖvnK wbwðZ K‡i †h (i) MÖvnK, (ii) MÖvn‡Ki mnvqK ms¯’v¸‡jvi †KD, A_ev MÖvn‡Ki 

cwiPvjK, Kg©KZ©v-Kg©Pvix, G‡R›U ev mn‡hvMx ev MÖvn‡Ki mnvqZvKvix‡`i g‡a¨ †h 
†KDB, Ggb †Kv‡bv e¨w³ ev mËv ("e¨w³") bq, †h, wb‡P DwjøwLZ †Kv‡bv e¨w³i 
gvwjKvbvaxb ev wbqš¿Yvaxb:  K) BDGm wWcvU©‡g›U Ae †UªRvwim Awdm Ae d‡iBb 
G¨v‡mUm K‡›Uªvj Øviv cwiPvwjZ ev wbqwš¿Z †Kv‡bv wb‡lavÁv, w` BDGm wWcvU©‡g›U Ae 
†÷U, RvwZmsN wbivcËv cwil`, BD‡ivcxq BDwbqb, weªwUk ivR‡Kvl, nsKs gy`ªv 
KZ©…c¶ ev Ab¨†Kv‡bv cÖvmw½K gy`ªv Qvo ev Aby‡gv`b KZ©…c¶ (mw¤§wjZfv‡e, 
Òwb‡lavÁv"); A_ev (L) wµwgqv AÂj, wKDev, Bivb, DËi †Kvwiqv, my`vb Ges 
wmwiqvmn Ab¨ †Kv‡bv †`k ev AÂ‡j Aew¯’Z, MwVZ ev ¯’vbxq †hwU ev hviv wb‡lavÁvi 
AvIZvfy³|

34.2 MÖvnK m¤§Z nb †h, MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv wnmv‡ei Znwej ev e¨vs‡Ki Øviv 
cÖ̀ Ë A_©vqb e¨envi, avi, Pvù v A_ev GB ai‡bi Znwej †Kvb mnvqK, †hŠ_ D‡`¨v‡Mi 
Askx`vi ev Ab¨ e¨w³‡K cÖ̀ vb Ki‡e bv: (K) wb‡lavÁvi AvIZvfy³ Ggb †Kv‡bv e¨w³i 
mv‡_, ev †h†Kv‡bv †`k ev AÂ‡ji †Kv‡bv Kvh©µg ev e¨emvi Rb¨ A_©vqb Kiv; A_ev 
(L) Ab¨ †Kv‡bv c×wZ‡Z, hv †Kv‡bv e¨w³i Øviv wb‡lavÁv j•Nb wn‡m‡e MY¨ Kiv nq|

34.3 GB wnmve wewagvjvi Aax‡b e¨vs‡Ki Ab¨ †Kv‡bv AwaKv‡ii cÖwZ †Kv‡bviKg evav 
QvovB e¨vsK wb¤œwjwLZ AwaKvi¸‡jv msi¶Y K‡i Ges GB AwaKvi¸‡jv cÖ‡qv‡Mi d‡j 
MÖvnK †h ¶wZ, LiP/ ¶wZi m¤§yLxb n‡Z cv‡i Zvi Rb¨ e¨vsK `vqx _vK‡e bv:

(i) cÖ‡hvR¨ wb‡lavÁvi AvBb ev bxwZgvjv, GBPGmwewm Gi wb‡lavÁvi bxwZgvjv ev
†jb‡`b hv GBPGmwewm- Gi SzuwKi cÖe„wË ewnf©‚Z †jb‡`b eøK Kiv, cÖZ¨vL¨vb Kiv ev
Ab¨_vq cZb NUv‡bv|

(ii) mswkøó wbqš¿K KZ©…c¶‡K wb‡lavÁvi AvBb f‡½i wel‡q (MÖvnK KZ©…K wb‡lavÁv AvBb
Gov‡bvi †Póvmn) wi‡cvU© Kiv|

 35| wewea mvaviY weavb
FY msMÖn I Av`vq

35.1 MÖvn‡Ki e¨vs‡Ki wbKU _vKv †h†Kv‡bv e‡Kqv ev F‡Yi UvKv Av`vq I cybiæ×v‡ii Rb¨ 
Ges e¨vsK‡K mnvqZv Kivi Rb¨ †h‡Kv‡bv e¨w³‡K wb‡qvM Kivi AwaKvi e¨vs‡Ki 
i‡q‡Q| GB ai‡bi e¨w³ e¨vsK Øviv wbhy³ GKRb msM„nxZ G‡R›U ev Ab¨ cwi‡lev 
cÖ`vbKvix n‡Z cv‡i|

ms‡kvab

35.2 GB wnmve wewagvjvq AšÍf©~³ kZ©vewj Ges wnmve I cwi‡lev msµvšÍ Ab¨ †Kv‡bv wbw`©ó 
wbqg I kZ©vewj ms‡kvab, cwigvR©b ev m¤c~iK Kivi AwaKvi e¨vsK msi¶Y K‡i| 
G¸‡jv hv e¨vsK h_vh_ g‡b K‡i, Aek¨B e¨vs‡Ki cvewjK I‡qemvB‡U cÖKvk Kiv 
n‡e| e¨vs‡Ki cvewjK I‡qemvB‡U D‡jøLK…Z Z_¨ e¨envi K‡i MÖvnK me©‡kl wnmve 
wewagvjvq Avc-Uz-‡WU _vKvi Rb¨ `vqe× _vK‡e|

Aby‡gvw`Z e¨w³

35.3 MÖvn‡Ki c¶ †_‡K †Kv‡bv wnmve ev cwi‡lev e¨envi ev cwiPvjbv Kivi Rb¨ Aby‡gvw`Z 
e¨w³ wn‡m‡e we‡ewPZ †h†Kv‡bv e¨w³ †mB wnmve ev cwi‡lev m¤cwK©Z wbqg I kZ©vewj 
†g‡b Pjvi Rb¨ MÖvnK KZ©…K Aby‡gvw`Z n‡eb| MÖvnK GB ai‡bi kZ©vewji cÖwZ `vqe× 
n‡Z m¤§Z nb|

A¨vmvBb‡g›U

35.4 MÖvn‡Ki Pzw³ Qvov e¨vsK †h‡Kv‡bv mgq Zvi †h‡Kv‡bv ev mg¯Í AwaKvi ev eva¨evaKZv 
†h†Kv‡bv e¨w³‡K Ac©Y ev n¯ÍvšÍi Ki‡Z cv‡i|

35.5 e¨vs‡Ki c~‡e©i wjwLZ Pzw³ Qvov Zvi AwaKvi ev eva¨evaKZv †Kv‡bv e¨w³i Kv‡Q Ac©Y 
ev n¯ÍvšÍi Kivi AbygwZ MÖvn‡Ki †bB|

wnmve Ges cwi‡lev cwiPvjbvi AwZwi³ wbqg I kZ©vewj

35.6 GB wnmve wewagvjvq AšÍf©z³ kZ©vewj QvovI, Ab¨vb¨ wbw`©ó kZ©vewj wewfbœ ai‡bi 
wnmve ev cwi‡levi †¶‡Î cÖ‡hvR¨ n‡Z cv‡i| GB ai‡bi wba©vwiZ I mywbw`©ó kZ©vewji 
Aax‡b Ab¨ †h†Kv‡bvfv‡e ev ¯cófv‡e D‡jøL bv Kiv ch©šÍ, GB (mvaviY) wnmve 
wewagvjvi Aax‡b wba©vwiZ †gqv` I kZ©vewj, wewfbœ mg‡q ms‡kvwaZ, ms‡hvwRZ ev 
cwiewZ©Z wnmv‡e weivR Ki‡e| 

35.7 MÖvn‡Ki Z‡_¨i mv‡_ m¤cwK©Z †h‡Kv‡bv m¤§wZ, Aby‡gv`b, GBPGmwewm Aby‡ivaK…Z 
`vweZ¨vM wee„wZ Ges AbygwZ hv B‡Zvg‡a¨B MÖvn‡Ki KvQ †_‡K cÖ`vb Kiv i‡q‡Q, 
‡m¸‡jv cÖ‡hvR¨ AvBb I weavb Øviv Aby‡gvw`Z cwigv‡Y c~Y© kw³ Ges cÖfv‡ei mv‡_ 
cÖ‡qvM Kiv Ae¨vnZ _vK‡e|

wePvwiK I wbqš¿K Av‡`k

35.8 hw` GKwU mshyw³, Rgv, Av‡`k, ¯’wMZv‡`k, D‡Ëvjb, A_©cÖ`vb ev Ab¨ †Kv‡bv Av‡`k, 
wb‡`©kbv ev Av`vjZ ev (‡hgbwU n‡Z cv‡i) †Kv‡bv cÖvmw½K miKvi, wbqš¿K ev ivR¯^ 
KZ©…c¶, ev Z`šÍ ev AvBb cÖ‡qvMKvix ms¯’vi KvQ †_‡K cÖvß ivq, MÖvnK, mshy³ e¨w³, 
MÖvn‡Ki wnmve ev cwi‡levi weavb m¤cwK©Z Kvi‡Y e¨vs‡Ki Ici Rvwi Kiv nq, Zvn‡j 
e¨vsK‡K, †hfv‡e cÖ‡hvR¨, GB ai‡bi Av‡`k, wb‡`©k ev ivq †g‡b Pj‡Z n‡e Ges 
MÖvn‡Ki Kv‡Q G m¤cwK©Z †Kv‡bv ¶wZ, e¨q ev b‡ói Rb¨ `vqe× _vK‡e bv| MÖvnK GB 
ai‡bi Av‡`k, wb‡`©k ev ivq cvj‡b e¨vsK‡K mg¯Í cÖ‡qvRbxq mn‡hvwMZv Ges mnvqZv 
cÖmvwiZ Ki‡e|

AcÖZ¨vwkZ Ae¯’v

35.9 GB wbqg I kZ©vewji Aax‡b _vKv Ae¯’vq, `vwqZ¡ cvj‡b wej¤^ ev e¨_©Zv, hw` GwU Zvi 
hyw³m½Z wbqš¿‡Yi evB‡ii †Kv‡bv Kvi‡Y N‡U _v‡K, †hgb; †Uwj†hvMv‡hvM, 
Z_¨†hvMv‡hvM Ges Kw¤cDUvi wm‡÷g Ges cwi‡levq e¨_©Zv, ÎywU ev AcÖvc¨Zv, hy×, 
†emvgwiK Aw¯’iZv, gnvgvwi, miKvwi c`‡¶c, ag©NU, jK-AvDU ev Ab¨vb¨ wkí Kg© 
ev evwYR¨ we‡iva, Gme Kvi‡Yi Rb¨ e¨vsK `vqe× _vK‡e bv| GB ai‡bi †Kv‡bv wej¤^ 
ev e¨_©Zv GB wnmve bxwZi j•Nb e‡j MY¨ n‡e bv Ges ¶wZMÖ¯Í eva¨evaKZv m¤cv`‡bi 
Rb¨ mgqKvj evov‡bv n‡e hv D³ cwiw¯’wZ‡Z hyw³m½Z|

AvswkK A‰eaZv

35.10 hw` GB kZ©¸‡jvi †Kv‡bv weavb †Kv‡bv AvBb Øviv A‰ea ev A‡hvM¨ e‡j †NvwlZ nq 
ev we‡ewPZ nq; Zvn‡j GB ai‡bi A‰eaZv, AKvh©KvwiZv ev A‡hvM¨Zv GB kZ©¸‡jvi 
Ab¨ †Kv‡bv weavb‡K cÖfvweZ Ki‡e bv Ges †m¸‡jv m¤c~Y©iƒ‡c ejer _vK‡e, ˆeaZv 
cv‡e Ges cÖfve LvUv‡e|

`vweZ¨vM Ges cÖwZKvi

35.11 e¨vs‡Ki †Kv‡bv AwaKvi, ¶gZv ev myweav e¨env‡i †Kv‡bv e¨_©Zv ev wej¤^ Zvi ̄ ^Z¡Z¨vM 
wnmv‡e f‚wgKv ivL‡e bv, A_ev †Kv‡bv GKK ev AvswkK wb‡`©kbv Zvi Ab¨ †Kv‡bv ev 
cieZ©x Abykxjb ev Ab¨ †Kv‡bv AwaKvi, ¶gZv ev myweav e¨envi‡K evav †`‡e bv| 
GLv‡b e¨vsK‡K cÖ`Ë †Kv‡bv cÖwZKvi Ab¨ †Kv‡bv cÖwZKvi †_‡K ¯^Zš¿ wn‡m‡e we‡ewPZ 
n‡e bv Ges cÖwZwU cÖwZKvi, GLb cÖPwjZ ev fwel¨‡Z mnRjf¨ cÖwZKvi¸‡jvmn 
µgea©gvb _vK‡e|

I‡qemvBU Ges mvgvwRK †hvMv‡hvM gva¨g

35.12 I‡qemvBU Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR e¨vsK Øviv i¶Yv‡e¶Y ev 
cwiPvjbv Kiv nq Ges GLv‡b _vKv mg¯Í welqe¯‘ Ges Z_¨ cÖv_wgKfv‡e evsjv‡`‡ki 
Af¨šÍi †_‡K cÖ‡ekKvix‡`i Rb¨| GBPGmwewm wbðqZv cÖ`vb K‡i bv †h, I‡qemvBU 
Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR¸‡jv ev †mLv‡b _vKv Z_¨ ev welqe¯‘¸‡jv 
Ab¨ †Kv‡bv †`‡ki AvBb ev weavb †g‡b P‡j ev Ab¨ †Kv‡bv ¯’vb †_‡K e¨env‡ii Rb¨ 
Dchy³| I‡qemvBU ev †cR¸‡jv‡Z cÖ`Ë Z_¨ Ggb †Kv‡bv e¨w³‡K weZiY Kiv ev Zvi 
e¨envi Kivi D‡Ï‡k¨ bq †hLv‡b GB ai‡bi weZiY ev e¨envi, mswkøó AvBb ev 
wewa-weav‡bi cwicš’x n‡e| I‡qemvBU/ †cR¸‡jvi welqe¯‘‡K †jb‡`b ev wewb‡qv‡Mi 
Kvh©Kjv‡ci mv‡_ RwoZ nIqvi D‡Ï‡k¨ †Kv‡bv Avgš¿Y ev cÖ‡ivPbv wnmv‡e we‡ePbv 
Kiv DwPZ bq Ges/ A_ev GwU evsjv‡`‡ki evB‡i †Kv‡bv wbivcËv ev Ab¨ †Kv‡bv 
DcKiY µq ev weµq Kivi †Kv‡bv cÖ¯ÍveI MVb K‡i bv|

35.13 MÖvnK wbwðZ Ki‡e †h, I‡qemvBU Ges †cR¸‡jv‡Z _vKv †h‡Kv‡bv wbivcËv Ges 
†MvcbxqZv msµvšÍ weÁwß Ges wbqg I kZ©vewji mv‡_ cwiwPZ Ges I‡qemvBU I 
†cR¸‡jv‡Z cÖ‡ek K‡i ev e¨envi Kivi gva¨‡g MÖvnK GB GKBfv‡e m¤§Z nb Ges 
†g‡b Pj‡Z m¤§Z nb| MÖvn‡Ki Kw¤cDUvi ev wWfvBm e¨envi K‡i Ggb †h‡Kv‡bv 
e¨w³i Øviv I‡qemvBU Ges †cR¸‡jv e¨envi ev cÖ‡ekvwaKvi cÖvwßi Rb¨ MÖvnK 
m¤c~Y©iƒ‡c `vqx Ges GB ai‡bi †h‡Kv‡bv e¨w³ †h GB wbqg I kZ©vewj †g‡b Pj‡Q 
†mwU wbwðZ Kivi Rb¨I MÖvnK `vqx|

mgvwßi c‡ii Aw¯ÍZ¡

35.14 GB wnmve wewagvjvi kZ©vewj, hv ¯’wMZKiY ev †gqv` DËxY© nIqv Gov‡Z h_vh_fv‡e 
cÖYqb Kiv n‡q‡Q, Ae¯’v Abymv‡i, G¸‡jv †gqv‡`vËxY© n‡q hvIqv ev cÖZ¨vnvi Kivi 
AvM ch©šÍ we`¨gvb _vK‡e Ges cÖ‡qvM Kiv n‡e|

wbqš¿K AvBb Ges ms¯‹iY

35.15 GB wnmve wewagvjvi kZ©vewj, evsjv‡`k MYcÖRvZš¿x miKv‡ii AvBb Abymv‡i 
cwiPvwjZ Ges cÖ¯‘ZK…Z Ges MÖvnK evsjv‡`‡ki Av`vj‡Zi GB ivq †g‡b wb‡Z eva¨| 
GB avivi †Kv‡bv wKQz †Kv‡bv MÖvn‡Ki weiæ‡× †Kv‡bv e¨e¯’v MÖnY Ki‡Z e¨vs‡Ki 
AwaKvi‡K mxgve× K‡i bv|  

35.16 Bs‡iwR Ges evsjv ms¯‹i‡Y wnmve wewai g‡a¨ †Kv‡bv wfbœZvi †¶‡Î, Bs‡iwR 
ms¯‹iYwU cÖvavb¨ cv‡e|

cwiwkóI:
HSBC Kv‡W©i wbqg I kZ©vewj

GB cwiwkó I-G _vKv kZ©vewj MÖvnK Ges HSBC evsjv‡`‡ki wbR wbR AwaKvi Ges 
eva¨evaKZv‡jv wba©viY K‡i Ges MÖvnK‡K KvW© I mswkøó B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi 
mwVK Ges wbivc` e¨envi m¤ú‡K© wb‡`©wkKv cÖ`vb K‡i| GLv‡b _vKv kZ©vewj KvW© wnmve Ges 
MÖvn‡Ki †bIqv mKj cwi‡lev¸‡jvi Rb¨ cÖ‡hvR¨|

GB cwiwkó I-G D‡jøwLZ kZ©vewj e¨w³MZ wnmv‡ei kZ©vewji Rb¨I c«‡hvR¨ Ges 
B‡jKU«wbK e¨vswKs cwi‡levi ‡¶‡Î wbw`©ó kZ©vewji m‡½ cov n‡e| GLv‡b _vKv wKš‘ 
we‡klfv‡e msÁvwqZ bv Ggb welq¸‡jv e¨w³MZ wnmv‡ei kZ©vewji Aax‡b wba©vwiZ n‡e| 
e¨w³MZ wnmv‡ei wbqg I kZ©vewji aviv 2.1-Gi Aax‡b ewY©Z e¨vL¨vi wbqg¸‡jv cwiwkó I 
Gi Aax‡b _vKv kZ©¸‡jvi ‡¶‡Î cÖ‡hvR¨ n‡e|

 1| KvW©/Kv‡W©i e¨envi
1.1 KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki `vwq‡Z¡ Zv‡K mievin Kiv nq, KvW© ev PIB cwi‡lev 

Ges wcb ev cvmIqvW© msµvšÍ †Kv‡bv ÿwZi Rb¨ e¨vsK `vqfvi enb Ki‡e bv| 

1.2 GKwU Kv‡W©i Rb¨ MÖvn‡Ki Av‡e`b MÖnY I Aby‡gv`‡bi c‡i MÖvn‡Ki †`Iqv wVKvbvq 
MÖvn‡Ki SyuwK‡Z e¨vsK mvaviY Wv‡K KvW©wU cvVv‡Z cv‡i Ges GKevi ‡cv÷ Kivi c‡i 
cwien‡b ¶wZ ev Ab¨ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv Ges GQvov MÖvn‡Ki 
Kv‡Q KvW© bv ‡cŠuQv‡jI †mB `vqfvi e¨vs‡Ki Ici eZv©‡e bv|

1.3 KvW© e¨envi K‡i ‡jb‡`b Kivi D‡Ï‡k¨ MÖvnK‡K c«v_wgKfv‡e GKwU 
Kw¤úDUvi-‡Rbv‡i‡UW wcb ‡`Iqv n‡e Ges MÖvnK‡K HSBC evsjv‡`k GwUGg Kv‡W©i 
cÖ_g e¨env‡i Kw¤úDUvi-‡Rbv‡i‡UW wcb cwieZ©b Ki‡Z n‡e|

1.4 KvW© mwµq Ges/A_ev e¨env‡ii †ÿ‡Î MÖvnK kZ©vewj c‡o‡Qb, ey‡S‡Qb Ges MÖnY 
K‡i‡Qb e‡j MY¨ n‡e| KvW©wU n¯ÍvšÍi‡hvM¨ bq Ges GwU ïaygvÎ MÖvn‡Ki wb‡Ri 
e¨env‡ii Rb¨ cÖ`vb Kiv|

1.5 ïaygvÎ Kv‡W© gyw`ªZ ‡gqv`Kvj ch©šÍ MÖvnK KvW© Ges wcb e¨envi K‡i Zvi e¨vsK 
Aby‡gvw`Z †jb‡`b m¤úbœ I cwiPvjbv Ki‡Z cvi‡eb|

1.6 KvW©wU me©`v e¨vs‡Ki m¤úwË wn‡m‡e we‡ewPZ n‡e| e¨vsK cÖ`Ë k‡Z©i Aax‡b Dchy³ 
g‡b n‡j e¨vsK KvW©wU cÖwZ¯’vcb ev bevqb Ki‡Z cv‡i| MÖvnK Kv‡W©i wbqš¿Y I 
‡ndvRZ  Ki‡e, Ges GwU n¯ÍvšÍi Ki‡e bv| Z‡e e¨vs‡Ki  ‡h ‡KvbI mg‡q MÖvnK 
AbwZwej‡¤^ e¨vs‡K KvW©wU ‡diZ w`‡Z eva¨ _vK‡e (wbivcËvi LvwZ‡i)|

1.7 MÖvn‡Ki bv‡g KvW© Bmy¨ Kivi Av‡M †m KvW© e¨envi K‡i †jb†`b cwiPvjbv Kivi Ávb 
iv‡L e‡j MY¨ Kiv n‡e Ges KvW© e¨env‡ii Rb¨ MÖvn‡Ki wnmv‡e chv©ß †WweU Av‡Q wKbv 
†mwUI e¨vsK wbwðZ Ki‡e|

1.8 KvW© e¨env‡ii d‡j ev Gi mv‡_ m¤úwK©Z ‡h‡Kv‡bv ¶wZi `vqfvi MÖvnK enb Ki‡eb|

1.9 Kv†W© cÖwZwU ‡jb‡`b wKsev Ab¨vb¨ cwiPvjbvi †ÿ‡Î MÖvnK cÖ`Ë †gvevBj b¤^‡i 
e¨vs‡Ki gva¨‡g msw¶ß evZ©v cvVv‡bv n‡Z cv‡i| Z‡e MÖvnK †mwU bv ‡c‡j e¨vsK `vqx 
_vK‡e bv| GB ai‡bi ‡jb‡`‡bi mZK©Zv evZv© cÖvwß‡Z Z…Zxq c‡ÿi Øviv †Kv‡bv evavi 
Rb¨ ev ÿwZi Rb¨ MÖvnK A_ev  Ab¨ †Kv‡bv c‡ÿi Kv‡Q e¨vsK `vqx _vK‡e bv|

1.10 e¨vsK Zvi wbR¯^ wm×v‡šÍi wfwË‡Z ‡h‡Kv‡bv mg‡q †Kv‡bv ‡bvwUk QvovB ‡Kv‡bv KviY 
bv Rvwb‡q Ges KvW© e¨enviKvix cÖwZ †Kv‡bv ̀ vqe×Zv QvovB, ‡h‡Kv‡bv ‡jb‡`b (¯’vbxq 
ev we‡`wk hvB ‡nvK bv ‡Kb), ev ‡jb‡`‡bi ‡h‡Kv‡bv c×wZ/gva¨‡g (mxgve×Zv QvovB, 
AbjvBb ‡cvU©vj, wdwRK¨vj c‡q Ad ‡mjm, GwUGg BZ¨vw`) KvW© e¨envi Kivi 
AwaKvi c«Z¨vnvi Ges/A_ev mxgve× Kivi, Ges/A_ev Aby‡gv`b w`‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L| P~ovšÍ ågY ‡KvUv GbUvB‡Uj‡g›U Ges/A_ev Ab¨ ‡Kvb 
mxgve×Zv ev ‡h‡Kv‡bv cÖ‡hvR¨ G‡·Ä wbqš¿Y bxwZgvjvi Aax‡b wba©vwiZ c~Y© mxgv ch©šÍ 
e¨vsK we‡`wk ‡jb‡`b ev evsjv‡`k ‡_‡K ewnM©vgx ‡iwgU¨v‡Ýi AbygwZ cÖ`vb bv Kivi 
AwaKvi msi¶Y K‡i, ‡hb mxgve×Zvmg~n wewbgq nv‡ii IVvbvgv Ges/A_ev ‡h‡Kv‡bv 
Abby‡gvw`Z ‡jb‡`‡bi mxgv AwZµg bv K‡i|

 2| wfmv †cIq‡f-wUGg myweav
2.1 wfmv †cIqf ‰ewkó¨ m¤úbœ KvW©¸‡jv‡K "wfmv ‡hvMv‡hvMwenxb-m¶g KvW©" wn‡me 

D‡jøL Kiv n‡e|

2.2 wfmv ‡hvMv‡hvMwenxb-m¶g KvW©wU mg¯Í wfmv c‡q›U-Ad-‡mj Uvwg©bv‡j cY¨ 
Ges/A_ev cwi‡lev ‡Kbvi ‡jb‡`‡bi Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ges GB ai‡bi 
wm‡÷‡g e¨vsK wewfbœ mg‡q wewfbœ myweav w`‡Z cv‡i|

2.3 MÖvnK wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWvi¸‡jv‡Z ‡hvMv‡hvMnxb ‡jb‡`b Kvh©Ki 
Ki‡Z wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib|

2.4 M«vnK wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib hZ¶Y bv cÖwZwU 
‡hvMv‡hvMwenxb ‡jb‡`‡bi g~j¨ KvW© ‡jb‡`‡bi mxgv ev wnmv‡ei e¨v‡j‡Ýi ‡ewk bv nq| 
‡hvMv‡hvMwenxb ‡jb‡`b¸‡jv‡K wc‡bi gva¨‡g wbwðZKiY Ki‡Z n‡e|

2.5 ‡h‡Kv‡bv wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWv‡i wfmv ‡hvMv‡hvMwenxb-m¶g Kv‡W©i 
e¨envi wewfbœ mg‡q e¨vsK wbav©wiZ AwZwi³ wbqg I kZ©vewji mv‡c‡¶ wba©vwiZ n‡e|

 3| Kv‡W©i mxgv Ges e¨v‡jÝ
3.1 MÖvnK‡K c~e© ‡bvwUk QvovB e¨vsK wewfbœ mg‡q Kv‡W©i mxgv wba©viY Ges/ev ms‡kvab 

Ki‡Z cv‡i|

3.2 hLb e¨vsK‡K Rvbv‡bv nq (gv‡P©›U ev Ab¨ ‡KvbI e¨w³i Øviv) ‡h ‡Kv‡bv ‡jb‡`b 
Kv‡W©i gva¨‡g Kiv n‡Z cv‡i, ZLb †mB wnmv‡ei Rb¨ e¨vsK wbav©wiZ mxgvi e¨v‡jÝ 
Avjv`v K‡i ivL‡Z cv‡i|

3.3 ‡h‡Kv‡bv cÖ¯ÍvweZ KvW© ‡jb‡`‡bi ‡¶‡Î Avjv`v K‡i ivLvi cwigvY:

(i) hZ¶Y ch©šÍ e¨vsK Dchy³ e‡j g‡b Ki‡Z cv‡i ZZw`‡bi Rb¨ Avjv`v Kiv ‡h‡Z cv‡i;

(ii) e¨vsK Øviv wba©vwiZ ‡h‡Kv‡bv mg‡q ev KvW© ‡jb‡`‡bi ‡¶‡Î e¨vsK wnmvewU ‡WweU Qvo 
†`Iqv ‡h‡Z cv‡i;

(iii) KvW© ‡jb‡`‡bi Rb¨ cÖ¯ÍvweZ cwigvY †WweU wnmv‡e Rgv bvI n‡Z cv‡i; Ges

(iv) Avjv`v Kiv ev AvU‡K ivLv cwigv‡Yi hvB †nvK bv ‡Kb, †mwU KvW© ‡jb‡`‡bi cwigv‡Yi 
mv‡_ wnmv‡ei ‡WweU Kivi e¨vs‡Ki AwaKvi‡K mxgve× ev mxwgZ Ki‡e bv|

3.4 MÖvnK ïaygvÎ GKwU Kv‡W© ‡jb‡`b Ki‡Z cv‡i hw` wnmv‡e GB ai‡bi ‡jb‡`b †gUv‡bvi 
Rb¨ ch©vß Znwej _v‡K Ges ‡jb‡`‡bi Rb¨ wba©vwiZ mxgv AwZµg bv Kiv nq| 
hvB‡nvK, e¨vsK Zvi we‡ePbvi wfwË‡Z Ges c~‡e© weÁwß bv w`‡q:

(i) MÖvn‡Ki A¨vKvD‡›U Ach©vß Znwej ev ‡µwWU _vKv m‡Ë¡I e¨vsK ‡h‡Kv‡bv mg‡q Kv‡W© 
‡jb‡`‡bi AbygwZ w`‡Z cv‡i, Ges MÖvnK‡K Gi wecix‡Z my`, Kwgkb Ges Ab¨vb¨ PvR© 
cwi‡kva Ki‡Z n‡e; Ges

(ii) cÖ‡hvR¨ mxgv AwZµg bv Kiv m‡Ë¡I ‡Kv‡bv KvW© ‡jb‡`‡bi Aby‡gv`b ’̄wMZ ivLv †h‡Z cv‡i| 

3.5 Kv‡W©i mxgv AwZµg Kiv n‡q‡Q wKbv ‡m wel‡q e¨vs‡Ki wm×všÍ P~ovšÍ Ges MÖvn‡Ki Rb¨ 
Zv gvbv eva¨Zvg~jK n‡e|

 4| ‡hŠ_ wnmve
4.1 ‡hŠ_ wnmv‡ei ‡¶‡Î Bmy¨ Kiv Kv‡W©i †ÿ‡Î e¨vsK Ggb KvD‡K KvW© cÖ`vb Ki‡Z cv‡i 

whwb GKv wnmvewU cwiPvjbvi Rb¨ Aby‡gvw`Z|

4.2 e¨vsK ‡WweU Ki‡Z cv‡i ev wnmve AvU‡K ivL‡Z cv‡i GgbwK hw` ‡hŠ_ wnmv‡e 
wb‡`©kvejx Agvb¨ Kiv nq, A_ev hZ¶Y bv GB kZ©vewji Aax‡b e¨vs‡K Øviv Rvwi Kiv 
KvW© msµvšÍ mg¯Í kZ©vewj Abymv‡i ‰eafv‡e mgvß bv nq|

4.3 Kv‡W©i gva¨‡g Kiv mg¯Í ‡jb‡`b ‡hŠ_ wnmveavix‡`i Rb¨ ‡hŠ_fv‡e Ges c…_Kfv‡e 
eva¨Zvg~jK n‡e| ‡h‡Kv‡bv ‡hŠ_ wnmveavixi (‡hŠ_ wnmveavixi G msµvšÍ Ávb ev 
KZ©…Z¡ mn ev e¨ZxZ) Øviv cÖ`Ë ‡h‡Kv‡bv ‡hvMv‡hvM, Aby‡iva ev wb‡`©kbvi Ici e¨vsK 
KvR Ki‡e Ges ‡hŠ_ wnmveavixiv GB Df‡q ai‡bi Aby‡iva, wb‡`©k Ges ‡hvMv‡hv‡Mi 
Rb¨ eva¨ _vK‡eb|

 5| KvW© nviv‡bv ev Pywi/wcb cÖKvk
5.1 hw` ‡Kv‡bv KvW© nvwi‡q hvq ev Pzwi n‡q hvq ev MÖvnK m‡›`n K‡ib ‡h wcb Ab¨ ‡KD 

†R‡b †M‡Qb evv Kv‡W©i ‡Kv‡bv m‡›`nfvRb Abby‡gvw`Z e¨env‡ii ‡¶‡Î MÖvnK‡K 
AbwZwej‡¤^ e¨vsK‡K Rvbv‡Z n‡e|

5.2 hw` GKwU KvW© nvwi‡q ‡M‡Q ev Pywi n‡q ‡M‡Q e‡j Rvbv‡bvi ci †mwU Avevi cvIqv hvq 
Z‡e †Kv‡bv †jb‡`b ev e¨envi bv K‡iB KvW©wU e¨vsK‡K ‡diZ w`‡Z n‡e (wbivcËvi 
LvwZ‡i)| e¨vsK‡K Rvbv‡bvi ci ev cÖKvk n‡q hvIqvi ci MÖvnK IB wcbwU cybivq Avi 
e¨envi Ki‡eb bv|

5.3 wbav©wiZ kZ©mv‡c‡ÿ e¨vsK hw` Dchy³ g‡b K‡i Z‡e MÖvn‡Ki Av‡e`‡bi wfwË‡Z KvW© 
cÖwZ¯’vcb ev bZzb wcb †mU Ki‡Z cv‡i, Z‡e G‡ÿ‡Î MÖvnK‡K cÖ‡hvR¨ wd Ges PvR© 
cwi‡kva Ki‡Z n‡e|

 6| ‡`‡ki evB‡i Kv‡W©i e¨envi ‡hLv‡b evsjv‡`wk gy`ªv cÖ‡hvR¨ bq
6.1 evsjv‡`‡ki evB‡i ‡jb‡`‡b Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ggb AvšÍRv©wZK KvW© cÖPwjZ 

AvBb I weavb mv‡c‡¶ Bmy¨ Kiv n‡e|

6.2 hLb MÖvnK evsjv‡`‡ki evB‡i KvW© e¨envi Ki‡eb ZLb †mB †`‡ki gy`ªvq PvR© Kiv n‡e 
Ges †mB cwigvY A_© evsjv‡`wk gy`ªvq i~cvšÍi K‡i wnmve †_‡K †WweU Kiv n‡e| 
‡h‡Kv‡bv KvW© ‡jb‡`b Kvh©Ki Kivi Av‡M †mB ‡`‡k we`¨gvb ‡h‡Kv‡bv wewbgq,wbqš¿Y, 
weavb, ‡KvUv ev mxgve×Zvi mv‡_ m½wZc~Y© wKbv Zv wbwðZ nIqvi `vwqZ¡ MÖvn‡Ki|

6.3 e¨vsK GB kZ©vewji Aax‡b MÖvn‡Ki wnmve †_‡K cÖ‡hvR¨ PvR© Ges ‡WweU Ki‡Z cv‡i 
Ges Dchy³ ‡ÿ‡Î GB ai‡bi gy`ªv i~cvšÍi nvi wbav©iY Ki‡Z cv‡i| Kv‡W©i ‡h‡Kv‡bv 
‡jb‡`b Ges e¨env‡ii mv‡_ m¤úwK©Z mg¯Í wewbgq SyuwK, ¶wZ, Kwgkb, wd Ges PvR© 
MÖvnK enb Ki‡eb|

6.4 ‡hLv‡b evsjv‡`wk gy`ªv wewbgq †hvM¨ bv, †mLv‡b cÖ‡hvR¨ kZ© I bxwZ Abymv‡i G m¤úwK©Z 
ˆe‡`wkK gy`ªv nvi wba©vi‡Yi AwaKvi e¨vs‡Ki i‡q‡Q|

6.5 UvKv e¨ZxZ Ab¨ ‡h‡Kv‡bv gy`«vi ‡jb‡`bmg~n ‡jb‡`‡b e¨eüZ gy`«v ‡_‡K wfmv 
B›Uvib¨vkbvj (A_ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi ‡hgbwU n‡Z cv‡i) 
Øviv wba©vwiZ nv‡i cvBKvwi evRvi nvi ev iƒcvšÍ‡ii w`‡b Kvh©Ki miKvi-wb‡`©wkZ nvi 
Abymv‡i wbw`©ó mxgvi g‡a¨ ‡_‡K UvKvq iƒcvšÍi Kiv n‡e| mKj we‡`wk KvW© 

(v) †h‡Kv‡bv Kvi‡Y e¨vs‡Ki c¶ ‡_‡K ‡h‡Kv‡bv Kvi‡Y KvW© ev wnmv‡ei Ab¨ ‡Kv‡bv 
‡jb‡`b‡K cÖZ¨vL¨vb; ev

(vi) Kv‡W© ev gvB‡µvwPc ev mvwK©U ev wWfvB‡mi ‡Kv‡bv ¶wZ ev ‡hfv‡eB  †nvK bv †Kb NUyK 
bv ‡Kb Kv‡W© msiw¶Z ‡Kv‡bv ‡WUv ev Z_¨ ÿwZMÖ¯Í n‡j|

9.2 KvW© e¨envi K‡i µqK…Z cY¨ ev cwi‡levi ¸YMZgvb ev cvidig¨v‡Ýi Rb¨ e¨vsK 
‡Kv‡bvfv‡eB `vqe× n‡e bv| e¨vsK ‡Kv‡bv gv‡P©‡›Ui (ev Ab¨ e¨w³i) ‡Kv‡bv myweav, ev 
wWmKvD›U ‡cÖvMÖv‡gi Rb¨ `vqx _vK‡e bv, hw`I e¨vsK MÖvnK‡K IBme wel‡q AeMZ 
Ki‡Z cv‡i (wWmKvD›U/K¨v‡¤úBb¸‡jv m¤ú‡K© hv ïaygvÎ HSBC KvW© e¨envi K‡i 
‡bIqv ‡h‡Z cv‡i)| ‡Kv‡bv gv‡P©›U cY¨ ev cwi‡levi ‡¶‡Î ev ‡Kv‡bv gv‡P©‡›Ui mv‡_ 
cÖPvig~jK Advi ev cÖPvivwfhvb ev D³ gv‡P©‡›Ui mv‡_ Askx`vwiZ¡ ev ‡hŠ_ D‡`¨v‡Mi 
†ÿ‡Î ev e¨vs‡Ki ‡KvbI `vq ev eva¨evaKZv _vK‡e bv| DcwiD³ myweav, wWmKvD›U ev 
‡cÖvMÖvg¸‡jvi ‡Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q e¨vs‡Ki Aby‡iva ev 
Aby‡gv`b MY¨ Kiv n‡e bv Ges e¨v¼ GB ai‡bi cY¨/cwi‡levi ‡¶‡Î ‡Kv‡bv cÖwZwbwaZ¡ 
ev wbðqZv (ev Iqv‡iw›U) cÖ`vb K‡i bv|

i. e¨vsK MÖvn‡Ki Øviv KvW© ev Kv‡W©i wcb e¨envi K‡i mg¯Í ‡jb‡`‡bi ‡¶‡Î wnmve †_‡K PvR© 
Ges ‡WweU Ki‡e| †mB cY¨¸‡jv mievin bv Kiv n‡j ev †Kv‡bv ÎæwU _vK‡j ev cY¨ 
ev cwi‡levi †Kv‡bv ÎywU _vK‡j ev wWmKvD›U ev Ab¨vb¨ †Kv‡bv myweavi e¨Z‡qi †ÿ‡Î 
e¨vsK `vqx _vK‡e bv|

ii. MÖvnK Ges ‡Kv‡bv gv‡P©›U, e¨vsK, Avw_©K cÖwZôvb ev Ab¨ ‡Kv‡bv e¨w³i g‡a¨ ‡Kv‡bv 
we‡iv‡ai ‡¶‡Î, e¨vs‡Ki ‡Kv‡bv `vq×Zv †bB| Gi m¤ú©~Y `vqe×Zv MÖvn‡Ki| GB 
ai‡bi we‡iva ev ‡Kv‡bv cvëv `vwe, ‡mU-A‡di AwaKvi ev Pyw³wfwËK AwaKvi Øviv 
cÖfvweZ n‡e bv| 

iii. MÖvnK ¯^xKvi K‡ib ‡h, ‡Kv‡bv gv‡P©›U ‡h‡Kv‡bv mg‡q ‡Kv‡bv c~e© weÁwß QvovB ‡Kv‡bv 
we‡klvwaKvi w¯‹g¸‡jvi Aax‡b MÖvnK‡K cÖ`Ë myweav¸‡jv mxgve×, evwZj, ms‡kvab ev 
¯’wMZ Ki‡Z cv‡i|

 10| m¤ú~iK KvW©
e¨vsK, MÖvn‡Ki Av‡e`‡bi wfwË‡Z (e¨vsK wba©vwiZ dig Ges c×wZ‡Z), MÖvn‡Ki wnmv‡ei 
wecix‡Z m¤ú~iK KvW© ("cwic~iK KvW©") Bmy¨ Ki‡Z cv‡i| DwjøwLZ cwic~iK KvW©wU wewfbœ 
mg‡q e¨vsK KZ©…K AbygwZcÖvß e¨w³‡`i bv‡g Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ Bmy¨ 
Kiv ‡h‡Z cv‡i| m¤ú~iK KvW© e¨enviKvixi GB ai‡bi KvW© e¨envi msµvšÍ Kvh©Kjv‡ci 
`vqe×Zv MÖvn‡Ki|

 11| e¨vs‡Ki ¯^vaxbZv
GB wbqg I kZ©vewj‡Z _vKv Ab¨ ‡Kv‡bv weav‡bi cÖwZ c~e©vbygvb bv K‡i, e¨vsK Zvi we‡ePbvi 
wfwË‡Z ‡h‡Kv‡bv mgq ‡Kv‡bv KviY D‡jøL bv K‡iB cÖ`Ë wel‡q AwaKvi iv‡L:

(i) KvW© ‡jb‡`‡bi ‡¶‡Î MÖvn‡Ki KvW© e¨env‡ii AwaKvi ¯’wMZ Kiv; Ges/A_ev

(ii) KvW© Ges/A_ev KvW© e¨env‡ii ‡¶‡Î ev G m¤úwK©Z mKj myweav, cwi‡lev, 
we‡klvwaKvi cÖeZ©b, ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, mgvß ev cÖZ¨vnvi Kiv|

 12| e¨w³MZ wnmv‡ei wbqg I kZ©vewj: MÖvn‡Ki ¯^xKv‡ivw³
GB AskUzKz e¨w³MZ wnmv‡ei wbqg I kZ©vewj ‡_‡K Avjv`v Kiv n‡e Ges e¨vsK Zvi 
‡iK‡W©i Rb¨ msiÿY Ki‡e|

Avwg/Avgiv wbwðZ KiwQ ‡h Avwg/Avgiv e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z DwjøwLZ mKj 
kZ©vewj c‡owQ Ges ey‡SwQ Ges GB ai‡bi kZ©vewj‡Z wewfbœ mg‡q ‡h‡Kv‡bv cwieZ©‡bi n‡Z 
cv‡i †m wel‡qI Avwg m¤§Z| Avwg wbwðZ KiwQ ‡h Avwg/Avgiv m‡PZb ‡h kZ©vewji Abywjwc 
HSBC evsjv‡`‡ki Ih‡qmvB‡U: www.hsbc.com.bd cvIqv hv‡e|

hw` GKvwaK e¨w³ ̄ ^v¶i K‡ib ev GB kZ©vewj Øviv m¤§Z nb, Zvn‡j cÖ‡hvR¨†ÿ‡Î GKeP‡bi 
RvqMvq eûePb AšÍfy©³ n‡e| AviI Z‡_¨i Rb¨, AbyMÖnc~e©K evsjv‡`‡ki ‡h‡Kv‡bv HSBC 
kvLvq ‡hvMv‡hvM Kiæb ev 16240 b¤^‡i (evsjv‡`‡ki g‡a¨ ‡_‡K) Ges +8809612716240 
b¤^‡i (we‡`k ‡_‡K) HSBC Kj ‡m›Uv‡i †hvMv‡hvM Kiæb; A_ev B-‡gBj Kiæb: 
contact@hsbc.com.bd|

‡jb‡`b¸‡jvi PvR© e¨vsK Øviv wewfbœ mg‡q wba©vwiZ PvR© Ges wd QvovI, e¨vs‡Ki Ici 
wfmv B›Uvib¨vkbvj (ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi, ‡hgbwU n‡Z cv‡i) 
Øviv Av‡ivwcZ Pv‡R©i Aax‡b cwi‡kvwaZ n‡e| evRvi IVvbvgvi Kvi‡Y wewbgq nvi, 
‡jb‡`‡bi Zvwi‡Li nvi ‡_‡K wfbœ n‡Z cv‡i|

 7| PvR© Ges cÖ‡`q wd
7.1 KvW© Bmy¨ Ges bevq‡bi Rb¨ e¨vsK MÖvn‡Ki wnmve †_‡K GKwU evwl©K wd Ges/A_ev 

mswkøó Ab¨vb¨ wd PvR© Ki‡e Ges ‡WweU Ki‡e| wewfbœ mg‡q ms‡kvwaZ cÖ‡hvR¨ wd Ges 
PvR© e¨vs‡Ki me©Rbxb I‡qemvB‡U †`Iqv _vK‡e|

7.2 Dc‡iv³ welq QvovI MÖvnK e¨vsK‡K wbgœwjwLZ wel‡q Zvi wnmve †_‡K ‡WweU Kivi 
Rb¨ m¤§Z _v‡Kb:

(i) cÖwZwU KvW© ‡jb‡`‡bi Rb¨ e¨vsK ‡h cwigvY A_© wba©viY K‡i Zv ‡Kv‡bv cwiw¯’wZ‡Z 
‡diZ‡hvM¨ n‡e bv;

(ii) MÖvn‡Ki Aby‡iv‡ai wfwË‡Z e¨vsK ‡h ‡KvbI ‡iKW©, ‡÷U‡g›U, ‡mjm W«vd&U, ‡µwWU 
fvDPvi ev Kv‡W©i e¨envi m¤úwK©Z Ab¨vb¨ bw_i Rb¨ wba©vwiZ cwigv‡Yi cÖkvmwbK wd 
MÖvn‡Ki KvQ †_‡K ivL‡eb|

(iii) MÖvnK Ges ‡Kv‡bv Avw_©K c«wZôv‡bi g‡a¨ ‡Kv‡bv e¨e¯’vi Aax‡b wnmv‡e ‡µwWU Kivi 
†ÿ‡Î wewfbœ mg‡q e¨vsK wbav©wiZ wd MÖvn‡Ki cwi‡kva Ki‡Z n‡e|

(iv) ‡h‡Kv‡bv KvW© cÖwZ¯’vcb Kivi Rb¨ wd; Ges

(v) c~e© weÁwß Rvwi Kivi gva¨‡g e¨vsK Zvi we‡ePbvi wfwË‡Z Dc‡i DwjøwLZ PvR© QvovI 
†h‡Kv‡bv PvR© ms‡kvab ev ms‡hvRb Ki‡Z cv‡i|

7.3 wnmv‡e ‡WweU Kiv ‡h‡Kv‡bv ‡c‡g‡›Ui ‡¶‡Î Av‡ivwcZ ev cÖ‡`q mg Í̄ cY¨ I cwi‡lev Ki 
MÖvnK‡K enb Ki‡Z n‡e| e¨vs‡Ki Kv‡Q MÖvn‡Ki e‡Kqv ev cvIbv ‡h‡Kv‡bv cwigvY A_© 
(KvW© ‡jb‡`‡bi ‡¶‡Î, ev wd ev PvR© ev Ab¨_vq) ‡Kv‡bv ‡bvwUk QvovB ‡h‡Kv‡bv mg‡q 
e¨vsK MÖvnK wnmve ‡_‡K ‡WweU Kivi AwaKvi iv‡L| Gi d‡j IfviWªvdU n‡Z cv‡i|

7.4 MÖvnK GB wbqg I kZ©vewj Abymv‡i wnmv‡ei ‡WweU Kiv mg¯Í PvR©mn e¨vs‡Ki mg¯Í 
e‡Kqv cwi‡kv‡ai Rb¨ `vqe× _vK‡eb (†nvK Zv GKK ev †hŠ_ wnmve)| 

7.5 e¨vsK ‡h‡Kv‡bv mgq ‡Kv‡bv c~e© ‡bvwUk QvovB evsjv‡`‡k ev Ab¨ ‡Kv_vI e¨vs‡Ki Kv‡Q 
i¶Yv‡e¶Y Kiv MÖvn‡Ki ‡h‡Kv‡bv wnmve †_‡K e‡Kqv e¨v‡jÝ ms‡hvRb Ki‡Z cv‡i 
Ges/A_ev ‡Kv‡bv UvKv ‡µwWU Ki‡Z cv‡i| 

7.6 Dc‡iv³ weavb¸‡jvi Aax‡b e¨vsK‡K c«`Ë AwaKvi¸‡jv cÖ‡qv‡Mi AwaKvi iv‡L: 

(i) KvW© ev wnmv‡ei e¨envi eÜ Kiv; Ges/A_ev

(ii) e¨vs‡Ki AbyK~‡j _vKv wnmv‡e ev e¨vs‡Ki e‡Kqv ev cÖ‡`q m¤úv`b|

 8| KvW© evwZj Ges ‡diZ
8.1 MÖvnK e¨vs‡K wjwLZ ‡bvwUk w`‡q KvW©wU evwZj Ki‡Z cv‡ib| GB ai‡bi evwZjKiY 

ïaygvÎ e¨vsK KvW© cÖvwßi ci (wbivcËvi LvwZ‡i) Ges kZ©vewj Abymv‡i mg¯Í, wd Ges 
PvR© cwi‡kv‡ai c‡i Kvh©Ki n‡e|

8.2 e¨vsK ‡h‡Kv‡bv mg‡q c~e© ‡NvlYv ev KviY QvovB ‡Kv‡bv KvW© ¯’wMZ ev evwZj Ki‡Z 
cv‡i ev ‡Kv‡bv KvW© cybtBmy¨, bevqb ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Ki‡Z cv‡i ev mg¯Í 
myweav, cwi‡lev ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, eÜ ev cÖZ¨vnvi Ki‡Z cv‡i ev 
KvW© msµvšÍ †h‡Kv‡bv my‡hvM myweav cÖZ¨vnvi Ki‡Z cv‡i| MÖvnK e¨vs‡Ki Aby‡iv‡a 
AbwZwej‡¤^ KvW©wU ‡diZ ‡`‡eb (wbivcËvi LvwZ‡I KvW©wU gvSLvb w`‡q `yB fv‡M 
‡K‡U ‡dj‡Z n‡e)| evwZj Kivi ci KvW© ‡jb‡`‡bi ‡¶‡Î mg¯Í e‡Kqv UvKv Awej‡¤^ 
e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z n‡e|

8.3 hw` GKwU KvW© evwZj Kiv nq (MÖvvnK ev e¨vsK Øviv) Zvn‡j e¨vsK ‡KvbI wd ev Zvi 
‡KvbI Ask ‡diZ w`‡Z `vqe× _vK‡e bv| MÖvnK mg¯Í KvW© ‡jb‡`‡bi Rb¨ `vqe× 
_vK‡eb| Z‡e evwZ‡ji ci wnmv‡e Gi ‡Kv‡bv cÖwZdjb _vK‡e bv|

9| eR©b Ges e¨wZµg
9.1 e¨w³MZ wnmv‡ei wbqg I kZ©vewji Aax‡b ‡h‡KvbI weav‡bi mxgve×Zv wb‡gœv³ 

welqMy‡jvi ‡h ‡Kv‡bvwU‡Z MÖvn‡Ki Amyweav, ¶wZ ev weeªZ nIqvi Rb¨ e¨vsK `vqe× 
_vK‡e bv :

(i) e¨vsK, gv‡P©›U, ev Avw_©K cÖwZôvb ev Ab¨ ‡KvbI c¶ ‡h ‡KvbI Kvi‡Y KvW© MÖnY Ki‡Z 
ev KvW© ‡jb‡`b Ki‡Z A¯^xKvi Ki‡j;

(ii) e¨vsK, Zvi Kg©Pvix, G‡R›U ev wVKv`viiv ‡KvbI ‡gwkb, ‡c‡g›U ‡m‡Uj‡g›U Ges UªvÝdvi 
wm‡÷g, ‡WUv cÖ‡mwms wm‡÷g ev UªvÝwgkb wj‡¼i e¨_©Zvi Kvi‡Y cÖZ¨¶ ev c‡iv¶fv‡e 
GB kZ©vewji Aax‡b e¨vs‡Ki ‡Kv‡bv eva¨evaKZv cvj‡b AcviM n‡j ev wkí ev Ab¨vb¨ 
we‡iv‡ai †ÿ‡Î aviv 35.9 Gi Aax‡b DwjøwLZ ejc~e©K NUbv ev e¨vsK, Gi Kg©Pvix, 
G‡R›U ev wVKv`vi‡`i wbqš¿‡Yi evB‡i ev ‡KvbI RvwjqvwZ ev RvwjqwZi dj¯^iƒc;

(iii) ‡h‡Kvb GwUGg ev Ab¨vb¨ ‡gwkb ev wm‡÷‡g ‡h‡Kvb ÎywU, e¨vs‡Ki AšÍM©Z ÎæwU ev Ab¨ 
†h‡Kv‡bv ÎæwU;

(iv) ‡h‡Kv‡bv GwUGg ev Ab¨vb¨ ‡gwkb Øviv MÖvn‡Ki KvW© ev wcb cÖZ¨vL¨vb Kiv ev Kv‡W©i 
‡jb‡`b ‡h‡Kv‡bvfv‡eB Kvh©Ki ev m¤ú~Y© Ki‡Z e¨_©Zv;
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e¨w³MZ wnmv‡ei wbqg I kZ©vewj
m¤cwË Ges e¨w³MZ e¨vswKs 

`¨vnsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW, evsjv‡`k

 1| mvaviY

GLv‡b D‡jøwLZ kZ©vewj (wewfbœ mg‡q ms‡kvwaZ) MÖvnK Ges evsjv‡`‡k nsKs GÛ mvsnvB 
e¨vswKs K‡c©v‡ikb wjwg‡UW ("e¨vsK" ev "GBPGmwewm evsjv‡`k") Gi g‡a¨ GKwU Pzw³ MVb 
K‡i Ges GwU MÖvnK‡`i wnmve †Lvjv, cwiPvjbv, aviY ev i¶Yv‡e¶Y Ges/ A_ev 
GBPGmwewm evsjv‡`k-Gi cwi‡lev MÖnY ev jvf Kivi Rb¨ eva¨Zvg~jK Ges cÖ‡hvR¨| †hme 
†ÿ‡Î e¨vsK MÖvnK‡K mvaviYZ ev we‡klfv‡e †Kv‡bv cY¨, myweav, cÖ¯Ívebv, wnmve ev ‡mevi 
†¶‡Î ‡Kv‡bv ai‡bi wd Ges wewfbœ PvR© wba©viY K‡i †m‡ÿ‡Î Ab¨vb¨ kZ©vewj QvovI GLv‡b 
D‡jøwLZ AwZwi³ kZ©vewjI cÖ‡hvR¨ n‡e| GB e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z _vKv kZ© 
Ges MÖvnK I GBPGmwewm evsjv‡`‡ki g‡a¨ Ab¨ †Kv‡bv ‡mev, cY¨, myweav, e¨emvwqK m¤cK©, 
cÖ¯Íve, wnmve ev Pzw³i †¶‡Î wba©vwiZ wbw`©ó kZ©vewji g‡a¨ †Kv‡bv we‡iva ev Am½wZ m„wó 
n‡j, GB kZ©vewji Aax‡b Zv ¯cófv‡e ejv bv _vK‡j, e¨w³MZ wnmv‡ei wbqg I kZ©vewji 
me©‡kl ms‡kvwaZ, m¤c~iYK…Z ev cwiewZ©Z nIqv fvm©bwU cÖvavb¨ cv‡e|

wewfbœ mg‡q nvjbvMv`K…Z Ges ms‡kvwaZ GB wbqg I kZ©vewj, m¤c` Ges e¨w³MZ e¨vswKs 
wd Ges PvR©, Ges GBPGmwewm wba©vwiZ wd Ges Pv‡R©i Abywjwc www.hsbc.com.bd.-G 
cvIqv hv‡e| GKRb MÖvnK D‡jøwLZ I‡qemvB‡U wb‡`©wkZ me©‡kl e¨w³MZ wnmv‡ei wbqg I 
kZ©vewj, wi‡UBj e¨vswKs Ges m¤c` e¨e¯’vcbv wd Ges PvR©, GBPGmwewm wba©vwiZ wd Ges 
PvR© Ges cY¨ msµvšÍ wbw`©ó wbqg I kZ©vewj Ges e¨vs‡Ki wd Ges PvR© m¤c‡K© AeMZ _vKvi 
Rb¨ `vqe× _vK‡eb| Bs‡iwR Ges evsjv ms¯‹i‡Yi kZ©vewji g‡a¨ †Kv‡bv Am½wZi †¶‡Î, 
Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv Ges e¨vL¨v

2.1 Ab¨_vq cÖ‡qvRb bv n‡j, GB wbqg Ges kZ©vewji †h†Kv‡bv †idv‡iÝ Gi Rb¨:

(i) "aviv", "Dc-aviv", "`dv" ev "cwiwkó", GLv‡b GB wbqg I kZ©vewji aviv, Dc-aviv, 
`dv ev cwiwk‡ói †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(ii) GB wbqg I kZ©vewj ev Ab¨ †Kv‡bv Pzw³ ev bw_ wewfbœ mg‡q ms‡kvwaZ, wewea ev 
cwic~i‡Ki †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(iii) GKwU mswewa wewfbœ mg‡q ms‡kvwaZ ev cybtcÖYqb Kivi g‡Zv GKB †idv‡iÝ wnmv‡e 
†evSv‡bv n‡e;

(iv) GKeP‡bi †idv‡i‡Ý eûePb AšÍfy©³ _vK‡e (Ges Gi wecixZ);

(v) wj½ wb‡`©k K‡i Ggb k‡ãi †ÿ‡Î Ab¨ wj½I AšÍfy©³ K‡i; Ges

(vi) mvaviY kã¸‡jv‡K †Kv‡bv mxgve× A_© †`Iqv hv‡e bv KviY †m¸‡jv‡Z wbw`©ó D`vniY 
†`Iqv _v‡K, Ges "mn", "AšÍfz©³", "we‡klfv‡e" ev Abyiƒc Awfe¨w³ Øviv cÖewZ©Z †h 
†Kv‡bv kã‡K D`vniY wnmv‡e †evSv‡bv n‡e Ges GB kã¸‡jvi g‡Zv Ab¨vb¨ k‡ãiI 
c~e©eZ©x A_©‡K mxgve× Ki‡e bv|

2.2 GLv‡b wbqg I kZ©vewj‡Z e¨eüZ cÖavb welq¸‡jv wb‡P msÁvwqZ Kiv nj:

(i) "wnmve" nj GBPGmwewm Gi gva¨‡g MÖvnK K…Z©K †Lvjv, cwiPvwjZ Ges/A_ev 
i¶Yv‡e¶Y Kiv e¨w³MZ e¨vsK wnmvemg~n|

(ii) ÒwnmveavixÓ gv‡b GKK ev †hŠ_fv‡e, e¨vs‡Ki Kv‡Q _vKv GK ev GKvwaK wnmv‡ei MÖvnK|

(iii) cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi 
wb‡`©k A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev 
¯^-wbqš¿K ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, 
wb`©kbv, w`Kwb‡`©kbv, †KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi 
Aaxb¯’ A_ev Avcwb Ges Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

(iv) GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K 
†evSv‡e hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev 
evsjv‡`‡k ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

(v) "KZ©…c¶" gv‡b †Kv‡bv wbqš¿K KZ©…c¶, wePvi wefvMxq, Avav-wePvwiK, cÖkvmwbK, 
RbmvaviY ev wbqš¿K ms¯’v, miKvi, †Kv‡bv Ki KZ©…c¶, wbivcËv ev fwel¨r G·‡PÄ, 
AvBb cÖ‡qvMKvix, †Mv‡q›`v ev Z`šÍ KZ©…c¶, ev Zv‡`i †Kv‡bv G‡R›U, Kg©KZ©v ev 
Kg©Pvix hviv GBPGmwewm MÖæ‡ci †h‡Kv‡bv As‡ki AvIZvfz³;

(vi) "e¨vsK" ev "GBPGmwewm evsjv‡`k" A_v©r `¨v nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 
wjwg‡UW, evsjv‡`k, g~jZ evsjv‡`k e¨vsK KZ©…K jvB‡mÝ cÖvß GKwU Zdwmwj evwYwR¨K 
e¨vsK, hvi cÖavb Kvh©vjq †e'm cvK© nvBUm, cøU-02 (bZzb), 522 (cyivZb), †ivW # 9 
(bZzb), avbgwÛ, XvKv, 1205, evsjv‡`k|

(vii) "wewWwU" gv‡b evsjv‡`k UvKv, evsjv‡`‡ki miKvwi gy`ªv|

(viii)"kvLv" gv‡b evsjv‡`‡k Aew¯’Z e¨vs‡Ki †h‡Kv‡bv kvLv|

(ix) "KvW©" gv‡b †h‡Kv‡bv KvW© ev KvW© mg~n (GwUGg/†WweU/†µwWU KvW© mn) hv MÖvn‡Ki 
wnmv‡ei wecix‡Z e¨vsK MÖvnK‡K mieivn K‡i‡Q ev hv Øviv B‡jKUªwbK Dcv‡q e¨vs‡Ki 
†jb‡`b Ki‡Z e¨envi Kiv †h‡Z cv‡i (GwUGg mn, c‡q›U-Ad-‡mj Uvwg©bvj, B-Kgvm© 
†jb‡`b, ‡c‡g›U ev G ai‡bi Ab¨vb¨ gva¨g hv e¨vs‡Ki Øviv mievin Kiv n‡q‡Q ev hv 
MÖnY‡hvM¨) Ges Gi cÖwZ ’̄vcb ev bevq‡Yi †¶‡Î Rvwi Kiv GB RvZxq KvW©I Gi AšÍf©z³|

(x) "KvW© †jb‡`b" A_© nj †h †KvbI cY¨, †mev Ges/A_ev Ab¨vb¨ myweav, bM` A_© 
D‡Ëvjb, bM` AwMÖg A_©, ̄ ’vbvšÍi ev e¨vjvÝ AbymÜv‡bi Rb¨ KvW ©(Kv‡W©i wc‡bi gva¨‡g 
Ges/A_ev †h †Kvb ¯^v¶i ev Ab¨ †Kv‡bvfv‡e) e¨env‡ii gva¨‡g GwUGg Ges gv‡P©›U 
AvDU‡jU mg~n, B‡jKUªwbK e¨vswKs, ev B-Kgv‡m© wewfbœ mg‡q e¨vsK wba©vwiZ k‡Z©, 
‡h‡Kv‡bv A_©cÖ`vb Kiv n‡q‡Q ev †K‡U ivLv n‡q‡Q|

(xi) "Kv‡W©i mxgv" gv‡b GK w`‡b Kvh©Ki nIqv †gvU KvW© †jb‡`‡bi e¨vsK Øviv wba©vwiZ 
wewfbœ mxgv (GwUGg †_‡K bM` A_© D‡Ëvjb, wcIGm †jb‡`b, B‡jKUªwbK e¨vswKs, 
B-Kgvm© Ges †hvMv‡hvMnxb †jb‡`bmn wKš‘ mxgve× bq)|

(xii) "KvW© †nvìvi" gv‡b GKRb MÖvnK hv‡K GBPGmwewm Øviv Zvi wnmv‡ei wecix‡Z wbqg 
I kZ©vewj †g‡b †jb‡`b Ges ‡mev MÖnY Kivi Rb¨ GKwU KvW© cÖ`vb Kiv n‡q‡Q|

(xiii) "m¤§wZ eva¨evaKZv" gv‡b nj †g‡b Pjvi Rb¨ e¨vsK Ges GBPGmwewm MÖæ‡ci 
eva¨evaKZv: (K) cÖ‡hvR¨ AvBb I weavb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ 
ev c×wZ; (L) cÖ‡hvR¨ AvBb I weav‡bi Aax‡b KZ©…c‡¶i KvQ †_‡K †Kv‡bv `vwe ev 
cÖwZ‡e`b, cÖKvk ev Ab¨vb¨ eva¨evaKZv; Ges (M) AvBb, hvi gva¨‡g GBPGmwewm 
MÖyc‡K Zvi MÖvnK‡`i cwiPq hvPvB Ki‡Z n‡e;

(xiv) "mshy³ e¨w³" gv‡b Ggb GKRb e¨w³ ev mËv (MÖvnK e¨ZxZ) hvi Z_¨, e¨w³MZ †WUv ev 
K‡ii Z_¨mn MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ̀ vb 
Kiv nq, hv wnmve Ges ‡mev weav‡bi mv‡_ m¤cwK©Z| GKRb "mshy³ e¨w³" GKRb 
Rvwgb`vi, †Kv¤cvwbi †Kv‡bv cwiPvjK ev Kg©KZ©v, Askx`vi ev Aswk`vwi‡Z¡i †Kvb m`m¨, 
†h †Kv‡bv D‡jøL‡hvM¨ gvwjK, wbqš¿K e¨w³, jf¨vs‡ki gvwjK, AwQ, Uªv‡÷i e‡›`ve Í̄Kvix 
ev i¶vKvix, wnmveavix g‡bvbxZ A_© cÖvwßi AwaKvix, MÖvn‡Ki cÖwZwbwa, G‡R›U ev 
g‡bvbxZ e¨w³ ev Ab¨ †Kv‡bv e¨w³ ev mËv hvi m‡½ MÖvn‡Ki m¤cK© i‡q‡Q hv GBPGmwewm 
MÖæ‡ci m‡½ MÖvn‡Ki m¤c‡K©i ‡ÿ‡Î cÖvmw½K †h KvD‡K AšÍf©z³ Ki‡Z cv‡i|

(xv) "wbqš¿K e¨w³" gv‡b Ggb e¨w³ ‡h GKwU mËvi Ici wbqš¿Y cÖ‡qvM K‡i| Uªv‡÷i Rb¨ 
Zviv nj wb®cwËKvix, AwQ, i¶K, ¯^Z¡‡fvMx ev ¯^Z¡‡fvMx‡`i †kªwY, Ges Ab¨ †KD †h 
Uªv‡÷i Ici P‚ovšÍ Kvh©Ki wbqš¿Y Abykxjb K‡i Ges Uªv÷ e¨ZxZ Ab¨ ms¯’v¸‡jvi Rb¨ 
Zviv wbqš¿‡Ki Ae¯’v‡b _vKvi mgZzj¨ ev Abyiƒc Ae¯’v‡b _vKv e¨w³|

(xvi) "K›U¨v±‡jm wiWvi" gv‡b c‡q›U-Ae-‡mj hš¿ †hLv‡b K›U¨v±‡jm-m¶gZv m¤cbœ 
KvW©¸‡jv cY¨ Ges/A_ev cwi‡levi A_© cÖ`v‡bi Rb¨ KvW© U¨vc K‡i A_ev KvW©wU †Kvb 
wiWv‡ii mvg‡b `ywj‡q, KvW©avixi c¶ †_‡K †Kv‡bv ¯^v¶i, wcb ev Ab¨vb¨ cÖgvYxKiY 
QvovB †jb‡`b m¤cv`b Ki‡Z e¨envi Kiv †h‡Z cv‡i|

(xvii) "K›Uv±‡jm †jb‡`b" gv‡b MªvnK‡K e¨vsK Øviv Bm¨y Kiv K›Uv±‡jmKvW© e¨envi K‡i 
†Kvb cY¨ Ges/A_ev cwi‡lev¸‡jvi A_©cÖ`v‡bi †jb‡`b|

(xviii)"MÖvnK" gv‡b GKwU wnmv‡e aviK Ges/A_ev cwi‡levi cÖvcK (GKK ev †hŠ_)|

(xix) "MÖvn‡Ki Z_¨" gv‡b GKRb MÖvnK ev GKRb mshy³ e¨w³i m‡½ m¤cwK©Z wb¤œwjwLZ 
mKj ev †h‡Kv‡bv GKwU: (K) e¨w³MZ †WUv ev e¨w³MZ Z_¨; (L) MÖvnK ev mshy³ 
e¨w³, ev Zv‡`i wnmve, cwi‡lev ev †jb‡`b¸‡jv m¤cwK©Z Z_¨, †iKW©, †WUv, bw_; (M) 
MÖvnK ev mshy³ e¨w³i Øviv e¨vs‡Ki cY¨ ev cwi‡levi e¨envi m¤cwK©Z Z_¨, †WUv, 
†iKW© ev bw_; (N) e¨vsK ev GBPGmwewm MÖæ‡ci m‡½ MÖvnK ev mshy³ e¨w³i m¤cK© 
welqK Z_¨, †WUv, †iKW©, bw_; ev (O) Ki Z_¨|

(xx) "B‡j±ªwbK e¨vswKs cwi‡lev" ej‡Z †evSvq GwUGg/‡WweU ev †µwWU KvW© cwi‡lev, 
wcAvBwe cwi‡lev, B-Kgvm© Ges wewfbœ mg‡q e¨vsK Øviv cÖ`Ë Ab¨ †Kv‡bv B‡jKUªwbK, 
AbjvBb ev †gvevBj e¨vswKs cwi‡lev|

(xxi) "Avw_©K Aciva" ej‡Z †evSvq gvwb jÛvwis, mš¿v‡m A_©vqb, Nyl, `yb©xwZ, Ki dvuwK, 
RvwjqvwZ, A_©‰bwZK ev evwYR¨ wb‡lavÁvi dvuwK, Ges/A_ev GB welq¸‡jvi m‡½ 
m¤cwK©Z †Kv‡bv AvBb ev weavb j•Nb ev j•Nb Kivi g‡Zv †Kv‡bv KvR ev cÖ‡Póv|

(xxii) "Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©Kjvc" Gi A_© aviv 30.1 Gi Aax‡b ewY©Z;

(xxiii)"Avw_©K Z_¨" gv‡b wnmv‡ei m‡½ m¤cwK©Z †h‡Kv‡bv Avw_©K ev Ab¨vb¨ WKz‡g‡›Ukb ev 
Z_¨ hvi g‡a¨ wnmv‡ei bvg (¸‡jv), b¤^i (¸‡jv) Ges †idv‡iÝ (¸‡jv), g~j¨, jvf, 
¶wZ, †µwWU, D‡Ëvjb, e¨vjvÝ, Ges wewfbœ mg‡qi †jb‡`b Ges mswkøó wb‡`©kvejx|

(xxiv)"GBPGmwewm" gv‡b `¨v nsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW|

(xxv) ÒGBPGmwewm MÖæc" gv‡b GBPGmwewm †nvwìsm cÖvB‡fU wjwg‡UW †Kv¤úvwb, Gi 
Aby‡gv`bKvix, Awafz³ ms¯’v, mswkøó ms¯’v Ges Zv‡`i †h ‡Kv‡bv kvLv Ges Awdm 
(GK‡Î ev c„_Kfv‡e);

(xxvi)"wb‡`©kbv (¸‡jv)" A_© e¨vs‡Ki Kv‡Q wewfbœ mg‡q MÖnY‡hvM¨ n‡Z cv‡i Ggb †h‡Kv‡bv 
Dcvq ev gva¨g Øviv cÖ`Ë wnmve Ges cwi‡lev m¤cwK©Z MÖvn‡Ki cÖ‡Z¨K Ges †h†Kv‡bv 

wb‡`©k| GB gva¨g¸‡jvi AšÍf©z³ n‡Z cv‡i (wKš‘ mxgve× bq) †Uwj‡dvb, GwUGg, 
wcIGm Uvwg©bvj, B›Uvi‡bU ev AbjvBb e¨vswKs‡qi gva¨g, Ab¨ †KvbI B‡jKUªwbK 
Dcvq ev gva¨g Ges wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Ab¨ †KvbI Dcvq ev gva¨g|

(xxvii) "gv‡P©›U" gv‡b †h‡Kv‡bv e¨w³, mËv, dvg© ev K‡c©v‡ikb hv‡`i e¨vsK Ges/A_ev 
†c‡g›U cwi‡lev cÖ`vbKvixi m‡½ GKwU ¯’vqx Pzw³ i‡q‡Q hv GB ai‡bi e¨w³‡K cÖ`Ë 
cY¨ ev cwi‡lev ev Pv‡R©i Rb¨ A_© cÖ`v‡bi †¶‡Î GKwU KvW© cvIqvi †hvM¨|

(xxviii) "e¨w³MZ †WUv" ev "e¨w³MZ Z_¨" gv‡b GKRb e¨w³i m‡½ m¤cwK©Z †h‡Kvb Z_¨ 
hv †_‡K †mB e¨w³‡K kbv³ Kiv hvq;

(xxix) "wcAvBwe" A_© cv‡m©vbvj B›Uvi‡bU e¨vswKs mvwf©m ev e¨w³MZ B›Uvi‡bU e¨vswKs 
cwi‡lev|

(xxx) "wcb" gv‡b e¨w³MZ kbv³KiY b¤^i (e¨vsK Øviv mievin Kiv ev e¨vs‡Ki Aby‡gvw`Z 
P¨v‡bj/ cÖwµqvi gva¨‡g MÖvnK Øviv †e‡Q †bIqv), ‡hgb; GwUGg e¨w³MZ kbv³KiY 
b¤^i|

(xxxi) "wcIGm" gv‡b gv‡P©›Um c‡q›U-Ad-‡mj Uvwg©bv‡j ev B‡jKUªwbK ¯’vbvšÍ‡i †bUIqvK© 
Øviv cwiPvwjZ Uvwg©bv‡ji gva¨‡g ïiy nIqv c‡q›U-Ad-‡mj KvW© †jb‡`b|

(xxxii) "e¨w³MZ Ki Z_¨" gv‡b MÖvnK, MÖvn‡Ki cwiPq ev Ki m¤cwK©Z †Kv‡bv `wjj cÖ`k©b 
ev Z_¨|

(xxxiii) "D‡Ïk¨" Gi A_© `dv 28.1 Gi Aax‡b ewY©Z|

(xxxiv) "cwi‡lev" gv‡b e¨vsK KZ…©K MÖvnK‡K †Kvb mxgve×Zv QvovB mievinK…Z †h†Kv‡bv 
GK ev GKvwaK ‡mev ev cY¨, †hgb; †µwWU myweav, A_©cÖ`vb/ †jb‡`b msµvšÍ ‡mev, 
B‡jKUªwbK e¨vswKs ‡mev, wnmve †Lvjv, i¶Yv‡e¶Y Ges cwiPvjbvi mv‡_ RwoZ 
mKj ‡mev¸‡jvi m‡½ m¤úwK©Z hv wewfbœ mgq nvjvbvMv`K…Z|

(xxxv) "D‡jøL‡hvM¨ gvwjK" gv‡b †Kv‡bv e¨w³ cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv mËvi 10% Gi 
†ewk jv‡fi ev 10% Gi †ewk my‡`i AwaKvix|

(xxxvi) "Ki KZ©…c¶" A_© †`kxq ev we‡`wk wbqš¿K ev Ki ivR¯̂, ivR¯̂mswkøó ev Avw_©K KZ©…c¶|

(xxxvii) "Ki wee„wZ Ges wnmvei¶Y eva¨evaKZv/ `vwqZ¡" gv‡b †h†Kv‡bv ai‡bi eva¨evaKZv 
ev `vqe×Zv hv fwel¨‡Z evsjv‡`k ev Ab¨ †h‡Kv‡bv †`‡ki †Kv‡bv AvBb, e¨e¯’vcbv 
ev weavb, hvi Abymv‡i, e¨vsK †¯^”Qvq, Pzw³e×fv‡e e¨vs‡Ki Aaxb n‡Z cv‡i ev 
cÖvmw½K Ki KZ©…c‡¶i GLwZqv‡i ev Gi m‡½ m¤cwK©Z e¨vs‡Ki Avw_©K, evwYwR¨K, 
e¨emvwqK ev Ab¨vb¨ ¯^v‡_©i Kvi‡Y e¨vs‡Ki Aaxb n‡Z cv‡i;

(xxxviii) "Ki Z_¨" gv‡b MÖvn‡Ki Ki msµvšÍ Ae¯’v ev mshy³ e¨w³i Ki msµvšÍ Ae¯’v 
m¤c‡K© WKz‡g‡›Ukb ev Z_¨|

(xxxix) "wbqg I kZ©vewj" gv‡b e¨w³MZ wnmve †Lvjvi dig Ges GLv‡b _vKv wbqg I kZ© mg~n|

 3| GKwU wnmve †Lvjv
3.1 GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv 

Ae¨vnZ ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, 
AwbewÜZ mwgwZ ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn 
†h‡Kv‡bv cÖKvi ev cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq 
mgq e¨vsK Øviv wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

3.1 GLv‡b DwjøwLZ kZ©vewji †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 
GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó 
Av‡e`bKvix, MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e 
wK bv Zv e¨vs‡Ki GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

3.3 wnmve †Lvjv, cwiPvjbv Ges i¶Yv‡e¶Y Ges/A_ev cwi‡lev cÖvwßi Rb¨ MÖvnK‡K 
Aek¨B e¨vs‡Ki wbKU ˆea bw_, †iKW© Ges Z_¨ cÖ`vb Ki‡Z n‡e hv cÖ‡qvRb mv‡c‡ÿ 
e¨vs‡Ki mš‘wói Rb¨ wewfbœ mg‡q e¨vsK KZ…©K wbw`©ó Kiv n‡q‡Q|

 4| wb‡`©kvejx

MÖvn‡Ki `vwqZ¡

4.1 MÖvnK‡K cwi‡lev ev wnmve e¨envi Kivi †¶‡Î ev e¨vsK Øviv/ e¨vsK cÖ`Ë †jb‡`b ev 
Ab¨vb¨ KvR cwiPvjbv Kivi †¶‡Î mg¯Í cÖ‡hvR¨ AvBb I weavb †g‡b Pj‡Z n‡e|

4.2 MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e G ai‡bi †Kv‡bv c`‡¶c ev †jb‡`b Ki‡e bv, hv Nyl we‡ivax 
Ges `yb©xwZ `gb AvBb †hgb; (mxgve×Zv Qvov) evsjv‡`‡ki †cbvj †KvW, 1860, 
evsjv‡`k `yb©xwZ cÖwZ‡iva AvBb, 1947, evsjv‡`‡ki `yb©xwZ `gb Kwgkb AvBb, 2004, 
evsjv‡`‡ki `yb©xwZ `gb Kwgkb wewagvjv, 2007, evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva 
AvBb, 2012 Ges evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva wewagvjv, 2019mn †Kv‡bv cÖ‡hvR¨ 
Nyl-we‡ivax AvBb j•Nb wn‡m‡e we‡ewPZ n‡e| MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e Ggb †Kv‡bv 
†jb‡`‡bi Rb¨ wnmve ev cwi‡lev e¨envi Ki‡eb bv hv cÖ‡hvR¨ †h†Kv‡bv ai‡bi Nyl 
we‡ivax Ges `yb©xwZ `gb AvB‡bi j•Nb wn‡m‡e we‡ewPZ nq|

4.3 MÖvnK Av‡e`b K‡i Ges/ A_ev Bm ÿK…Z GKwU di‡gi wb‡ ©̀kbv Abymv‡i e¨vs‡Ki Kv‡Q 
MÖnY‡hvM¨ Dcv‡q ïaygvÎ GKwU wnmve Lyj‡Z cvi‡e ev GKwU cwi‡lev e¨envi Ki‡Z cvi‡e|

e¨vs‡Ki AwaKvi I `vwqZ¡

4.4 e¨vs‡Ki wb¤œwjwLZ †h†Kv‡bv KvR Kivi AwaKvi i‡q‡Q:

(K) GKwU wb‡`©k MÖnY ev cÖZ¨vL¨vb; ev
(L) †Kv‡bv KviY bv †`wL‡q wbR¯^ we‡ePbvi wfwË‡Z †h‡Kv‡bv wb‡`©k MÖnY Kivi Rb¨ 
†h‡Kv‡bv kZ© wba©viY|

4.5 DcwiD³ kZ© 4.4 (K) ev (L) G DwjøwLZ AwaKvi¸‡jv cÖ‡qvM Kivi d‡j MÖvn‡Ki †Kvb 
¶wZ, LiP ev Zmiyd n‡j †m Rb¨ e¨vsK `vqe× bq|

4.6 e¨vsK ïaygvÎ †mB wb‡`©‡ki Ici KvR Ki‡e hw` †m hyw³m½Zfv‡e wek¦vm K‡i †h 
wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ †`Iqv n‡q‡Q ev hv MÖvnK KZ©…K Aby‡gvw`Z| †mB 
wek¦vm fzj n‡j e¨vsK `vqx bq| MÖvnK †mB wb‡`©‡ki Øviv `vqe× n‡eb hv e¨vs‡Ki Øviv 
hyw³m½Z g‡b n‡q‡Q Ges Kvh©Ki Kiv n‡q‡Q, GgbwK hw`:

(K) wb‡`©kwU fzj, wg_¨v ev A¯có nq; ev
(L) wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ ev MÖvnK Øviv Aby‡gvw`Z bv nq|

4.7 Ggb Ae¯’vq, e¨vsK hw` Zvi we‡ePbvi wfwË‡Z B-‡gBj ev Ab¨ †Kv‡bv B‡jKUªwbK ev 
wWwRUvj di‡gi gva¨‡g, MÖvn‡Ki wbKU †_‡K MÖvn‡Ki wnmve ev cwi‡lev m¤cwK©Z 
†h‡Kv‡bv Z_¨, dig, wb‡`©kbv, †iKW© ev bw_ (¯‹¨vb Kiv †nvK ev Ab¨ B‡jKUªwbK ev 
wWwRUvj AvKv‡i †nvK) MÖnY Ki‡Z m¤§Z nq, Zvn‡j Gi Drm ev mZ¨Zv hvPvB Kivi 
Rb¨ e¨vs‡Ki Ici †Kv‡bv eva¨evaKZv QvovB e¨vsK MÖvn‡Ki B-‡gBj wVKvbv †_‡K Rvwi 
Kiv ev Rgv †`Iqv GB RvZxq †h‡Kvb Z_¨, dg©, wb‡`©kvejx, †iKW© ev bw_i, †hgbwU 
MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K h_vh_fv‡e mieivn Kiv, hvPvB Kiv Ges cÖgvYxK…‡Zi 
‡ÿ‡Î MÖvnK m¤c~Y© iƒ‡c `vqe×|

4.8 DwjøwLZ kZ©vewj Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ kZ©vewj mv‡c‡¶, hyw³m½Zfv‡e I 
ev¯Íem¤§Z Dcv‡q iwm` cvIqvi ci m‡½ m‡½ D³ wb‡`©‡ki Ici KvR Ki‡e|

 5| g‡bvbqb
5.1 GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj 

wnmveavix †hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³†K (MY) bwgwb wn‡m‡e wbe©vwPZ 
Ki‡eb, whwb GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z 
wnmv‡ei cÖvc¨ A_©, e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq 
A_ev MÖnY‡hvM¨ kZ©vewj‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

5.2 †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© 
cwi‡kva msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î 
e¨vsK Dchy³ wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi 
mvwU©wd‡KU-Gi mv‡c‡¶ cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vewj‡Z A_© cwi‡kva 
Ki‡eb|

5.3 DcwiD³ weavb mv‡c‡¶, e¨vsK, Zvi we‡ePbvi wfwË‡Z, g„Z wnmveavixi ¸wji wnmve 
†_‡K †h †Kvb cwigvY A_© cÖ`vb/ weZiY Kivi Av‡M g„Z wnmveavix (‡hgbUv n‡Z cv‡i) 
g‡bvbxZ(‡`i) ev DËivwaKvix(‡`i) cÖ‡qvRbxq  Z_¨, †iKW© ev bw_ dig Ges welqe¯‘ 
AvKv‡i cÖ`vbK…Z n‡j †mwU e¨vsK Øviv Dchy³ e‡j g‡b Kiv n‡e| Dchy©³ weavb Abyhvqx 
†h‡Kv‡bv cwigv‡Yi A_©cÖ`v‡bi †¶‡Î e¨vs‡Ki †Kv‡bv `vq ev eva¨evaKZv _vK‡e bv|

 6| cÖwZwbwaZ¡
6.1 e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZcÎ A_ev Ab¨ †Kv‡bv 

`wjj/bw_i gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³†K (MY) wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges 
wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vewj Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve 
cwiPvjbv, wb‡`©kbv ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó 
†mev cvIqvi Rb¨ cÖwZwbwaZ¡ Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i 
¯^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU 
cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ DcK…Z n‡”Q| hw` MÖvnK Giƒc 
Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, A¶gZv, avi cwi‡kv‡a 
A¶gZv ev MÖvn‡Ki Aejywß N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges ZrcÖwZ †Kv‡bv 
cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z wnmv‡ei 
ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

6.2 MÖvnK wbwðZ K‡ib †h, cÖwZwU cÖwZwbwa ev DËvivwaKvix e¨w³ GB wbqg I kZ©vewj‡Z 
ewY©Z kZ© Abymv‡i KvR Kivi Rb¨ Aby‡gvw`Z, hZ¶Y bv e¨vsK dig Ges `vwjwjK iƒ‡c 
wjwLZ †Kv‡bv †bvwUk bv cvq hv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨| DcwiD³ kZ©vewj Abymv‡i, 
Ggb †Kv‡bv e¨w³i cwieZ©b n‡j, e¨vs‡Ki GwUi Ici KvR Kivi GKwU hyw³m½Z my‡hvM 
i‡q‡Q|

 7| AcÖvßeq¯‹‡`i wnmve
7.1 bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× 

†Kv‡bv Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq 
cÖ‡qvRbxq kZ©vewj mv‡c‡¶ †Lvjv †h‡Z cv‡i|

7.2 bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi m‡½ m‡½ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 
iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki jv‡fi Rb¨ aviY Kiv n‡e A_ev Zv‡K 
Zv cÖ`vb Kiv n‡e|

 8| †hŠ_ wnmve
8.1 †Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K ("‡hŠ_ wnmveavix") 

e¨w³ mKj Kv‡Ri Rb¨ D³ wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi 
†Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei †Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e 
†mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i wb‡`©kbv Abymv‡i Avgiv †Kv‡bviK‡gi D‡Ëvj‡bi, 
A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv 
ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K 
†jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev gvbwmK fvimvg¨nxb e¨w³i 
c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv Ø›Ø ev gZv‰b‡K¨i 
Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj ai‡Yi Kvh©µg 
eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv cvIqvi 
AvM ch©šÍ GB ¯’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡bi †Kv‡bv Ø›Ø m¤ú‡K© 
AeMZ nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j 
cieZ©x av‡c AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges 
wnmve e‡Üi wb‡`©kbv BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs 
Kvh©µg eÜ K‡i w`‡Z cvwi Ges Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges 
cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi †hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z 
wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`Iqv n‡e| ‡hŠ_wnmveavix‡`i g‡a¨ †Kv‡bv 
Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ wnmv‡ei †h‡Kv‡bv 
GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 
wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ 
wnmv‡ei †Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj 
†_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡eb|

8.2 GKwU †hŠ_ wnmv‡ei †¶‡Î:

(i) cÖ‡Z¨K hyM¥ wnmveavix, G‡K Ac‡ii †hŠ_ wnmveavixi m‡½ Zv‡`i Øviv cwiPvwjZ †hŠ_ 
wnmv‡ei Aax‡b _vKv eva¨evaKZv Ges `vqe×Zvi Rb¨, Zv‡`i e¨eüZ cÖwZwU 
cwi‡levi Rb¨, Ges GB wbqg I kZ©vewji Aax‡b, †hŠ_fv‡e Ges c„_Kfv‡e `vqe× 
_vK‡e| Ges GKRb †hŠ_ wnmveavix‡K †bvwUk †bIqv n‡e mevi cÖwZ †cÖwiZ wn‡m‡e 
we‡ewPZ n‡e;

(ii) †h‡Kv‡bv †hŠ_ wnmveavix GKwU †hŠ_ wnmve ev cwi‡lev cwiPvjbvi kZ©vewj MÖnY Ki‡j, 
G‡K Ac‡ii †hŠ_ ¯^v¶iKvix †mB kZ©vewj Øviv Ave× _vK‡e;

(iii) Dc‡iv³ 8.1 aviv mv‡c‡¶, hw` GKRb †hŠ_ wnmveavix GKKfv‡e GKwU †hŠ_ wnmve 
cwiPvjbv Kivi Rb¨ Aby‡gvw`Z nq, Zvn‡j e¨vsK D³ †hŠ_ wnmv‡ei Rb¨ ev Zvi mv‡_ 
m¤cwK©Z †h†Kv‡bv †hŠ_ wnmv‡ei Rb¨ wnmveavixi Øviv cÖ`Ë †h†Kv‡bv wb‡`©k ev Ab¨vb¨ 
Av‡`kvejx †g‡b Pj‡Z cv‡i (hw` bv e¨vsK m¤§Z nq ev Ab¨ †Kvb wm×všÍ †bq);

(iv) GKRb hyM¥ wnmveavix GB wbqg I kZ©vewj Øviv Ave× _vK‡eb, GgbwK hw` Ab¨ hyM¥ 
wnmveavix (MY) ev¯Í‡e `vqe× bvI _v‡K;

(v) e¨vs‡Ki Ab¨ MÖvnK(‡`i) Gi `vq‡K cÖfvweZ bv K‡i †h‡Kvb mxgv ch©šÍ †h‡Kv‡bv `vq 
cwi‡kvamn †h†Kv‡bv wel‡q cÖwZwU MÖvn‡Ki mv‡_ Avjv`vfv‡e Kvh©µg cwiPvjbv Kivi 
AwaKvi i‡q‡Q|

(vi) mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 
ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

(vii) †hŠ_ wnmv‡ei †¶‡Î †Kv‡bv wcAvBwe Ges GwUGg/ †WweU KvW© Rvwi Kiv n‡e bv †hLv‡b 
G‡Ki AwaK GKK ¯^v¶iKvixi cÖ‡qvRb i‡q‡Q|

(viii) wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv 
RxweZ (†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) 
wnmv‡e Rgv cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv 
eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev 
Dc¯’vcb Kiv n‡j †mwUi A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y 
D™¢~Z mKj djvd‡ji Rb¨ RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ 
†`qv n‡e; Ges hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci 
†_‡K Zvi Av‡`k cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K 
wjwLZ wb‡`©kvejx bv cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y 
¶wZi Rb¨ e¨vsK fy³‡fvMx n‡e bv| wnmve ¯’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K 
MÖvnK e¨vsK‡K `vq gy³ Ki‡eb|

(ix) hw` ‡Kv‡bv M«vnK ‡hŠ_ A¨vKvD›U cwiPvjbvi Rb¨ Ab¨ M«vnK‡`i Rb¨ Zvi Av‡`k 
c«Z¨vnvi K‡i, ‡hŠ_ A¨vKvD‡›Ui mKj aviK‡`i KvQ ‡_‡K ‡hŠ_ wjwLZ wb‡`©‡ki iwm` 
gyjZwe _vKv ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi Kvi‡Y M«vnK(‡`i) ‡h ‡Kv‡bv ¶wZi Rb¨ 
e¨v¼ ̀ vqx _vK‡e bv| ‡h‡Kvb ev mg¯Í ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi d‡j ev D™¢~Z mg¯Í 
cwiYwZi Rb¨ M«vnK(Mb‡K) e¨v¼‡K `vq ‡_‡K gy³ ivL‡e|

9| wnmve mgvcb, ¯’wMZKiY ev eÜ Kiv
9.1 e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wbgœ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii 
g‡a¨ MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ 
Kiv AšÍf©~³ wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi 
Ab¨_v n‡e|

9.2 e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 
mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ̄ ’wMZ (†WweU A_ev †µwWU †jb‡`b 
mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 
weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 
¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve×) Kivi AwaKvi msi¶Y Ki‡e|

9.3 †h†Kv‡bv cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, MÖvn‡Ki Øviv "B‡f›U Ad wWdë" Gi †¶‡Î 
Awej‡¤^ mg¯Í cwi‡lev ev Gi †h†Kv‡bv Ask ev †Kvb wnmve ¯’wMZ ev eÜ Kivi AwaKvi 
e¨vs‡Ki i‡q‡Q| wb¤œwjwLZ welq¸‡jv B‡f›U Ad wWdë wn‡m‡e we‡ewPZ n‡e:

(i) MÖvnK wbqg I kZ©vewj j•Nb Ki‡j ev gvb¨ Ki‡Z ev cvjb Ki‡Z e¨_© nq; Gi g‡a¨ 
AšÍf©y³ _vK‡Z cv‡i; †Kv‡bv †jb‡`b wb®cwË Ki‡Z ev †Kv‡bv e‡Kqv A_© cÖ`vb Ki‡Z, 
ev cwi‡lev ev wnmv‡ei mv‡_ m¤cwK©Z ev Ab¨ †Kv‡bv eva¨evaKZv m¤cv`b Ki‡Z 
MÖvn‡Ki e¨_©Zv;

(ii) MÖvn‡Ki Øviv e¨vs‡Ki Kv‡Q †`Iqv †h†Kv‡bv Dc¯’vcbv, Iqv‡iw›U ev wee„wZ (ev Kiv 
n‡q‡Q e‡j g‡b Kiv n‡q‡Q) fzj e‡j cÖgvwYZ n‡j, A_ev hw` †mB mg‡q we`¨gvb 
Ae¯’v Ges cwiw¯’wZi D‡jøL K‡i Zv cybive„wË Kiv n‡j †mwU mwVK n‡e bv ; ev

(iii) e¨vsK wek¦vm K‡i ev m‡›`n K‡i †h wb¤œwjwLZ welq¸‡jvi g‡a¨ †KvbwU N‡U‡Q:

(K) e¨vs‡K GKwU ˆea Av‡`k †`Iqv nqwb;
(L) MÖvnK wnmv‡ei cÖK…Z gvwjK bb; ev
(M) MÖvn‡Ki wnmve cwiPvjbv Kivi ¶gZv †bB|

9.4 GKRb MÖvnK †h‡Kv‡bv mgq GKZidvfv‡e e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ GKwU dig Ges 
e¯‘‡Z e¨vsK‡K 30(wÎk) w`b c~‡e© wjwLZ †bvwU‡ki gva¨‡g e¨vs‡Ki wnmve Ges cwi‡lev 
¯’wMZ, eÜ ev cwiZ¨vM Ki‡Z cv‡ib|

9.5 mgvwß, eÜ ev ¯’wMZ Kivi ci, e¨vsK cieZ©x‡Z Ab¨ me eva¨evaKZv †_‡K gyw³ cv‡e 
Ges MÖvn‡Ki Øviv Zzj‡Z PvIqv †h†Kv‡bv †P‡Ki A_© cÖ`vb cÖZ¨vL¨vb Kivi Ges 
cieZ©x‡Z cÖ`vb Kiv †Kvbv wb‡`©k MÖnY ev †Kv‡bv †jb‡`b cÖwµqv m¤cbœ Kivi AwaKvi 
e¨vs‡Ki _vK‡e|

9.6 MÖvnK †h‡Kv‡bv wKQzi Rb¨ `vqx _vK‡e Ges wnmve I cwi‡lev mgvß, ¯’wMZ, _vgv‡bv ev 
e‡Üi d‡j D™¢‚Z mg¯Í cwiYwZi Rb¨ e¨vsK‡K ‡h‡Kv‡bv ¶wZc~iY ‡`Iqv ‡_‡K gy³ 
ivL‡e|

9.7 MÖvnK‡K Aek¨B e¨vsK‡K †h†Kv‡bv FY ev A‡_©i m¤c~Y© e‡Kqv cwigvY A_© cÖ`vb Ki‡Z 
n‡e| mxgve×Zv QvovB hvi ga¨ i‡q‡Q; e¨vsK cÖ`Ë †h†Kv‡bv myweavi Aax‡b †h †Kv‡bv 
Ifvi Wªv‡dUi e‡Kqv cwigvY, AwR©Z my`, AwZwi³ A_©cÖ`vb, †cbvj PvR©, cÖ‡hvR¨ wd, 
e¨vs‡Ki PvR©, BZ¨vw` (mw¤§wjZfv‡e, "e‡Kqv `vq")| †Kv‡bv mgvwß, ¯’wMZv‡`k, eÜ ev 
mgvß nIqv m‡Ë¡I MÖvnK Zvi Aax‡b _vKv Gi mv‡_ m¤cwK©Z mg¯Í PvR©mn †h‡Kv‡bv 
e‡Kqv A‡_©i `vqe×Zvi †¶‡Î e‡Kqvi (cÖK…Zc‡¶ ev AvKw¯§Kfv‡e) mg¯Í cwigv‡Yi 
Rb¨ `vqe× _vK‡e|

9.8 GKwU wnmve eÜ n‡q †M‡j, e¨vs‡Ki mv‡_/ †_‡K wnmve eRvq ivL‡Z ev cwi‡lev MÖnY 
Ki‡Z MÖvnK‡K Rgv msµvšÍ mg¯Í civgk©, Ae¨eüZ †PK, GwUGg/ †WweU KvW© Ges 
Ab¨vb¨ mg¯Í e¯‘ ev bw_ hv MÖvn‡Ki i¶Yv‡e¶‡Yi Kvi‡Y e¨vsK Øviv mieivn Kiv n‡q‡Q 
†m¸‡jv Awej‡¤^ evwZj Kivi Rb¨ †diZ w`‡Z n‡e|

9.9 e¨vsK MÖvn‡Ki wnmvewU eÜ K‡i †`‡e Ges †Kv‡bv †PK, wej, ev †Kv‡bv Avw_©K cY¨ ev 
DcKi‡Yi wecix‡Z †Kv‡bv A_© cÖ`vb Ki‡e bv, A_ev †Kv‡bv †jb‡`b ev cwi‡lev 
cÖwµqvRvZ ev cwiPvjbv Ki‡e bv, hw` MÖvnK‡K Av`vjZ †`Dwjqv e‡j ivq cÖ`vb K‡i, 
Ges MÖvnK‡K G‡¶‡Î me ai‡bi KvW© Ges †PKeyK †diZ w`‡Z n‡e| e¨vsK †µwWU 
e¨vjvÝ n¯ÍvšÍi Ki‡e hw` MÖvn‡Ki DwKj, MÖnxZv Ges/A_ev wjKzB‡WUi‡K Av`vjZ 
wb‡`©k cÖ`vb K‡i _v‡K (‡hgbwU n‡Z cv‡i)|

9.10 GKRb MÖvn‡Ki g„Z¨y n‡j, wnmve(¸‡jv) "g„Z wnmve" wnmv‡e wPwýZ Kiv n‡e| wnmve 
cwiPvjbvi Rb¨ †h†Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei e¨vjvÝ 
eÜ Kiv n‡e| wnmv‡e Uvbv †Kv‡bv †P‡Ki A_©cÖ`vb cÖZ¨vL¨vb Kivi AwaKvi e¨vs‡Ki 
_vK‡e| wnmv‡ei A_© Ges "g„Z wnmve" Gi †h †Kv‡bv my` MÖvnK ev AvBb Øviv wba©vwiZ 
I g‡bvbxZ g‡bvbxZ e¨w³ (MY) (‡hgbwU n‡Z cv‡i) †mKkb 5-Gi Aax‡b _vKv weavb 
Abymv‡i cÖ‡hvR¨ e¨vswKs wd Ges PvR©, Ges miKvwi ïé I Ki KZ©‡bi ci cÖ‡`q n‡e|

 10| †PK eB
10.1 Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix‡K (MY) h_vh_fv‡e ̄ ^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requisition slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

10.2 hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk 
cvZv Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L|  

10.3 †PK/ †PK eB Bmy¨ Kiv Ges e¨envi Kiv, †PK D‡Ëvjb Kiv BZ¨vw`i †¶‡Î GLv‡b _vKv 
kZ©vewj QvovI e¨vsK AwZwi³/cwic~iK kZ©vw` wba©viY Ki‡Z cv‡i, †PKey‡Ki Kfv‡i 
wbqg I kZ©vewj DwjøwLZ i‡q‡Q, hvi cÖwZwUB MÖvn‡Ki Rb¨ eva¨Zvg~jK|

10.4†PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Ici wjwce× 
wnmveavixi bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK 
eB Zvjve× ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ 

A_© cwi‡kva eÜ Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK 
nviv‡bvi ci e¨vsK‡K h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z 
e¨_© nb, †m‡¶‡Î nvwi‡q hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv 
n‡j Zv †_‡K D™¢‚Z djvd‡ji Rb¨ e¨vsK ̀ vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K 
m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ 
e¨vs‡Ki ïé (tari�) Abyhvqx Av`vq Kiv n‡e|

10.5 †P‡Ki Ici mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ 
hvPvB Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë 
¯^v¶i e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

10.6 e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b 
Dc¯’vcb Ki‡Z n‡e Ges †PK Dc¯’vcb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z 
Òn¯ÍvšÍi‡hvM¨ `wjj AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi 
mswkøóweavb I wewfbœ mgq ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

10.7 e¨vsK‡K cÖ`Ë mg¯Í †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jv‡Z DwjøwLZ welq mwVKfv‡e 
cÖ`vb Kiv n‡q‡Q Ges †m¸‡jv †h mwVK, hvPvBK…Z Ges m¤c~Y© Zv wbwðZ Kiv MÖvn‡Ki 
GKvšÍ `vwqZ¡| †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jvi h_vh_ hZœ Ges g‡bv‡hv‡Mi mv‡_ 
¯cófv‡e †PK †jLv DwPZ Ges Ggb †KvbI Dcv‡q D‡Ëvjb Kiv DwPZ bq hv GKwU 
†PK/ Bb÷ªy‡g›U‡K Ggbfv‡e cwieZ©b K‡i †h mn‡R †mwU‡K kbv³ Kiv hvq bv, Ges 
MÖvnK‡K mg¯Í hyw³m½Z mZK©Zv Aej¤^b K‡i †PK/ Bb÷ªy‡g‡›U cwieZ©b ev Rvj Kiv 
†_‡K Ab¨‡`i weiZ ivL‡Z n‡e|

10.8 e¨vs‡Ki †`Iqv ev M„nxZ †h †KvbI Dcvq ev P¨v‡bj e¨envi K‡i e¨vs‡K †Kv‡bv †PK ev 
Ab¨vb¨ Avw_©K DcKiY Rgv †`Iqvi Av‡M, GKRb MÖvnK‡K wbwðZ Ki‡Z n‡e †h GB ai‡bi 
†PK/ Avw_©K DcKiY¸‡jv †Kv‡bv ai‡bi mxgve×Zv QvovB mwVKfv‡e mvRv‡bv i‡q‡Q| †hgb; 
h_vh_fv‡e ZvwiL †jLv Ges ¯̂v¶wiZ I kã Ges msL¨v Df‡qi cwigvY GKB _vK‡e|

10.9 †hLv‡b MÖvnK‡K †PK/Avw_©K DcKiY¸‡jv e¨vs‡K Rgv †`Iqvi mgq m¤cbœ Kiv ev wek` 
weeiY wjL‡Z civgk© †`Iqv nq, †mLv‡b MÖvnK m¤§Z nb †h civgk© Abymv‡i GB ai‡bi 
weeiY MÖvn‡Ki Øviv mwVK I h_vh_fv‡e m¤cbœ Kiv ev cÖ‡ek wbwðZ Kiv MÖvn‡Ki GKvšÍ 
`vwqZ¡ hvi Ici wbf©i K‡i GKB iwm` e¨vsK Bm ÿ Ki‡Z cv‡i| †h†Kv‡bv Kv‡Ri Rb¨ 
Gfv‡e hvPvB-evQvB K‡i G ai‡bi iwm` Rvwi Kiv e¨vs‡Ki ¯̂vfvweK e¨emvwqK cÖwµqvq 
Ask| cÖvß iwm` Ges e¨vs‡Ki hvPvBKi‡Yi djvd‡ji g‡a¨ †Kv‡bv Awg‡ji †¶‡Î, 
e¨vs‡Ki hvPvB‡qi djvdj P‚ovšÍ n‡e Ges MÖvn‡Ki Ici eva¨Zvg~jK n‡e Ges e¨vsK 
†mB Abyhvqx †WweU ev †µwWU K‡i wnmve¸‡jvi g‡a¨ mvgÄm¨ weavb Kivi AwaKvix n‡e|

10.10 mg¯Í Af¨šÍixY †iwgU¨vÝ, †PK Ges Avw_©K DcKiY¸‡jv P‚ovšÍ A_©cÖ`v‡bi mv‡c‡¶ 
GKwU wnmv‡e Rgv Kivi Rb¨ M„nxZ nq Ges e¨vsK Zv‡`i Qvo/ msMÖn bv Kiv ch©šÍ A_© 
mievin bv Kivi AwaKvix nq| †h Kvi‡YB †nvK bv †Kb, †Kv‡bv †PK Ges Avw_©K 
DcKiY cieZ©x‡Z cwi‡kva bv Kiv n‡j ev AvswkK A_© cÖ`vb Kiv n‡j ev †hLv‡b 
†iwgU¨v‡Ýi cwigvY †kl ch©šÍ cÖvß bv nq ev Ab¨_vq †Kv‡bv weZ‡K©i m¤§yLxb nq Zvn‡j 
e¨vsK mswkøó wnmve¸‡jv‡K h_vh_ cwigv‡Y PvR© Kivi AwaKvi msi¶Y K‡i| hw` 
Af¨šÍixY †iwgU¨vÝ ev †Kv‡bv †PK Ges Avw_©K DcKiY (Ab¨ e¨w³i ¯’vqx wb‡`©k 
Abymv‡i A_©cÖ`vb mn) e¨vsK Øviv mgw_©Z bq Ggb gy`ªvq nq, Z‡e wnmv‡e Rgv Kivi 
Av‡M cÖPwjZ µq wewbgq nv‡i e¨vs‡Ki GwU‡K evsjv‡`wk UvKv ev e¨vsK Øviv M„nxZ Ab¨ 
†Kv‡bv gy`ªvq iƒcvšÍi Kivi AwaKvi i‡q‡Q|

10.11 e¨vsK '‡PK' MÖnY Ki‡e bv, hw`I, MÖvnK ev evnK/ cÖ`vbKvixi c¶ †_‡K †ck Kiv †nvK 
bv †Kb, Ggb †PK hv Dc¯’vc‡bi Zvwi‡Li Qq gv‡mi †ewk Av‡Mi, ev '‡cv÷-‡W‡UW' †PK 
hv †c‡g‡›Ui Rb¨ MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv evnK/cvIbv`v‡ii c¶ †_‡K 
cÖ`vbK…Z, e¨vsK †mwU MÖnY Ki‡e bv, hw` bv '‡cv÷-‡W‡UW' †PK Rgv Kivi Rb¨ e¨vs‡Ki 
mv‡_ Avjv`v Pzw³ nq| e¨vsK A_©cÖ`v‡bi Rb¨ ÒZvwiLnxbÓ †PK MÖnY Ki‡e bv|

10.12 hLb GKwU wbw`©ó mxgv ev cwigv‡Yi †ewk g~‡j¨i GKwU wK¬qvwis †PK (wewfbœ mg‡q 
evsjv‡`k e¨vsK Øviv msÁvwqZ/ wba©vwiZ) ¯’vcb Kiv nq, ZLb e¨vsK Bm¨yKvix MÖvn‡Ki 
mv‡_ †Uwj‡dv‡b †hvMv‡hvM ¯’vc‡bi Rb¨ hyw³m½Z cÖ‡Póv Ki‡e, Ges Zvici, †gŠwLK 
wbwðZKiY c‡i Ges/A_ev wjwLZfv‡e wbwðZKiY (e¨vsK Øviv Dchy³ e‡j g‡b Kiv 
n‡q‡Q) mv‡c‡¶ Rvwi Kiv †P‡Ki Ici e¨vsK (Ab¨ †h†Kv‡bv cÖ‡qvRbxq hvPvBKiY Ges 
Znwe‡ji cÖvc¨Zv mv‡c‡¶) †jb‡`bwU m¤cv`b Ki‡e| wba©vwiZ mxgvi Ic‡i GB RvZxq 
D”P-g~‡j¨i A_©cÖ`v‡bi wb‡`©kvejx ¯’vcb Kivi mgq, MÖvn‡Ki e¨vsK‡K c~‡e© wjwLZ 
Aby‡e`b cÖ`vb Ki‡Z n‡e ev e¨vsK‡K mieivnK…Z †Uwj‡dvb b¤^i (¸‡jv) Gi gva¨‡g 
†hvMv‡hvM Ki‡Z n‡e| hvB‡nvK, †h me†¶‡Î e¨vsK‡K cÖ`Ë †Uwj‡dvb b¤^i(¸‡jv) Gi 
gva¨‡g MÖvn‡Ki Kv‡Q †cŠuQv‡bv hvq bv, †m‡¶‡Î e¨vsK D³ †P‡Ki wecix‡Z A_©cÖ`vb 
Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q, MÖvnK me©`v e¨vs‡Ki mv‡_ Zvi 
†hvMv‡hv‡Mi Z_¨ nvjbvMv` ivL‡Z m¤c~Y©iƒ‡c `vqx _vK‡e|

10.13 hLb bZzb †PKeyK MÖvn‡Ki Kv‡Q WvK‡hv‡M weZiY Kiv nq, ZLb †m¸‡jv e¨vs‡Ki 
Kv‡Q iw¶Z MÖvn‡Ki wVKvbvi †iKW© Abyhvqx †cÖiY Kiv n‡e| †Wwjfvwii †KvbI c×wZi 
Kvi‡Y †h†Kv‡bv wej¤^ ev ¶wZi Rb¨ †Kv‡bvfv‡e e¨vsK `vqe× _vK‡e bv Ges GB 
kZ©vewji aviv 21-Gi Aax‡b _vKv kZ©¸‡jv GB ai‡bi †Wwjfvwii †¶‡Î cÖ‡hvR¨ n‡e|

10.14 Dc¯’vcbv, iwm`, cÖwµqvKiY, A_©cÖ`vb Ges †PK/ DcKi‡Yi Qvo me©`v, †hLv‡b 
cÖ‡hvR¨, wbqš¿K wb‡`©wkKv Ges cwiPvjbv cÖwµqvmn evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms 
wm‡÷g (BACPS) ev Ab¨ †Kv‡bv wbqš¿K wb‡`©wkKv, we‡iva e¨e¯’vcbv Ges mswkøó mg‡q 
Kvh©Ki Acv‡iwUs c×wZ Abymv‡i n‡e|

 11| †c‡g›U AW©vi ¯’wMZ Kiv
11.1 MÖvnK †KejgvÎ †P‡Ki msL¨vi m¤c~Y© Ges mwVK weeiY, †P‡Ki bvgmn e¨vs‡K 

MÖnY‡hvM¨ c×wZ, dig Ges e¯‘i gva¨‡g, cÖvc‡Ki bvg, wnmve, †h Zvwi‡L Ges †h 
cwigvY A‡_© †PKwU Qvo n‡q‡Q me wKQz e¨vsK‡K ¯có wjwLZ wb‡`©k cÖ`vb K‡i †P‡Ki 
A_© cÖ`v‡bi c~e©v‡`k cÖZ¨vnvi/ eÜ Ki‡Z cv‡i| e¨vsK ïaygvÎ GB ai‡bi wb‡`©kvejx 
†g‡b Pj‡e hw` mg¯Í weeiY mswkøó †P‡Ki mv‡_ m¤ú~Y©iæ‡c GKB iKg nq Ges †PKwU 
Dc¯’vwcZ bv Kiv nq, Ges Hmg‡q Acwi‡kvwaZ _v‡K, Zvn‡j †h‡Kv‡bv wb‡`©kbv 
cybiy×vi, cÖwµqvKiY Ges hvPvB Kivi Rb¨ e¨vs‡Ki †h†Kv‡bv hyw³m½Z mg‡ Abymv‡i, 
e¨vsK Øviv GB ai‡bi †c‡g›U ¯’wM‡Zi wb‡`©kbv cÖwµqvKiY Kiv nq (e¨vsK PjvKv‡j)| 
hvB†nvK, hw` Gi we‡ePbvi wfwË‡Z, Aby‡ivaK…Z mg¯Í weeiY mieivn bv Kiv n‡jI 
e¨vsK Ggb GKwU wb‡`©k †g‡b wb‡Z cv‡i, Avi G Kvi‡Y MÖvn‡Ki †h ¶wZ n‡Z cv‡i 
Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

11.2 hw` e¨vsK Zvi mZ¨Zv hvPvB Ki‡Z A¶g nq Z‡e A_© cÖ`vb eÜ Kivi wb‡`©kbv Abymv‡i 
KvR Kivi Rb¨ e¨vs‡Ki †Kv‡bv eva¨evaKZv _vK‡e bv| hvB†nvK, GwU e¨vsK‡K e¨vs‡Ki 
we‡ePbvi wfwË‡Z †c‡g›U e‡Üi wb‡`©kbv Abymv‡i KvR Ki‡Z evav †`q bv hw` e¨vsK 
wek¦vm K‡i †h GwU MÖvn‡Ki Øviv †`Iqv ev Aby‡gvw`Z| ‡Kv‡bv†¶‡ÎB e¨vsK `vqe× 
_vK‡e bv Ges MÖvnK †mB wb‡`©‡ki Øviv Ave× n‡eb, GgbwK hw` Zv fzj, wg_¨v ev 
A¯có nq ev MÖvnK KZ©…K cÖ`Ë ev Aby‡gvw`Z bv nq, Zv m‡Z¡I e¨vsK GwU Abymv‡i KvR 
K‡i| MÖvn‡Ki e¨vsK KZ©…K M„nxZ c×wZ‡Z hyw³m½Zfv‡e hZ ZvovZvwo m¤¢e GKwU 
wb‡`©k wbwðZ Kiv DwPZ|

 12| AvgvbZ
12.1 MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ 

myweav e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| 
MÖvnK GB k‡Z© m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb 
Zv Aiw¶Z Ae¯’vq †i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j 
hw` †Kv‡bv ¶wZi m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

12.2 AvgvbZKvix‡K GKwU wbw ©̀ó mxgvi †ewk bM` (wewfbœ mg‡q e¨vsK Øviv wba©vwiZ n‡Z cv‡i) 
Rgv Kivi mgq KvD›Uv‡i Zvi miKvi Aby‡gvw`Z d‡Uv AvBwW mieivn Ki‡Z n‡e|

12.3 †PK Ges bM` Rgvi Rb¨ e¨vsK cÖ`Ë ¯^qswµq bM` Rgv myweav¸‡jv e¨envi Kivi mgq 
MÖvnK wba©vwiZ c×wZ¸‡jv mwVKfv‡e AbymiY Ki‡Z m¤§Z nb| ¯^qswµq bM` Rgv 
myweavi mwVK e¨envi MÖvn‡Ki `vwqZ¡ Ges ¯^qswµq bM` Rgv myweavi fzj e¨env‡ii 
d‡j D™¢‚Z cwiYwZi Rb¨ e¨vsK `vqx _vK‡e bv|

12.4 MÖvnK GB g‡g© m¤§wZ cÖ̀ vb K‡ib †h, AvgvbZ Rgv †`Iqvi c~‡e© mKj wnmve cÖvcK 
†P‡Ki euv w`‡Ki †KvYvq 2 ( ỳB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges 
MÖvnK hw` Zv Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

12.5 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg (ATM) †gwk‡bi iwk‡`, wfwWI ev wWm‡cø w¯Œ‡b 
†h Rgv cwigvY †`Lv hvq A_ev Zv †_‡K cÖvß iwk`,wfwWI ev wWm‡cø w¯Œ‡bi Z_¨ 
e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv †Kv‡bvfv‡eB 
w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

12.6 e¨vsK hw` e¨vsK‡bvU, K‡qb ev †PK AvgvbZ wn‡m‡e MÖnY K‡i: (i) e¨vsK ïaygvÎ †mme 
Avgvb‡Zi Rb¨B ̀ vqe× †h mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv (‡hgb cÖ‡hvR¨) e¨vs‡Ki 
Kvh©µg Ges mš‘wó Abymv‡i e¨vsK GKmgq MÖnY K‡i‡Q, MYbv Ges hvPvB K‡i‡Q; Ges 
(ii) e¨vsK ïaygvÎ †mB mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv MÖvn‡Ki wnmv‡e Rgv Ki‡e hv 
e¨vsK MÖnY, MYbv Ges e¨vs‡Ki mš‘wói Rb¨ hvPvB K‡i‡Q|

12.7 wb¤œwjwLZ wm×všÍ¸‡jv P‚ovšÍ Ges MÖvn‡Ki Rb¨ eva¨Zvg~jK:

(i) †c-Bb-iwk‡` DwjøwLZ weeiY Ges e¨vsK Øviv cÖvß †mB †c-Bb-iwk‡`i mv‡_ _vKv 
e¨vsK‡bvU, K‡qb ev †P‡Ki g‡a¨ †KvbI cv_©K¨ _vK‡j †mwUi Rb¨ Kxfv‡e KviY `k©v‡bv 
hvq Zv e¨vs‡Ki wm×všÍ; Ges

(ii) Rgv Kiv †Kv‡bv e¨vsK‡bvU, K‡qb ev †PK MÖnY bv Kivi e¨vs‡Ki wm×všÍ|

 13| cÖZ¨vnvi
13.1 MÖvnK wbwðZ Ki‡eb †h MÖvn‡Ki wnmv‡e Dc ’̄vwcZ †PK ev weKjb ev wnmve m¤cwK©Z 

wb‡ ©̀kvejx cvj‡bi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡M †_‡K mvRv‡bv †µwWU 
myweav) i‡q‡Q Ges Dc‡iv³ wb‡ ©̀kbv †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Rb¨ m„ó †Kv‡bv 
cwiYwZi Rb¨ e¨vsK `vqe× _vK‡e bv|

13.2 e¨vs‡Ki mv‡_ we‡kl e¨e ’̄v bv Kiv ch©šÍ wnmvewU IfviWª Kiv DwPZ bq ev Av`v‡qi mgq 
Znwe‡ji wecix‡Z †PK Qvo †`Iqv DwPZ bq| e¨vsK MÖvn‡Ki †Zvjv †Kvb †PK AbymiY 
Ki‡e bv hw` Zv Kivi d‡j wnmvewU IfviWª n‡q hvq Ges GB ai‡bi cwiw ’̄wZ‡Z, 
e¨vs‡Ki cÖPwjZ ïé Abyhvqx cÖwZwU †diZ †P‡Ki Rb¨ PvR©mn wnmvewU †WweU Kivi 
AwaKvi e¨vsK msi¶Y K‡i|

13.3 MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n Í̄všÍi hv †PK ev †Kv‡bv ̀ wjj (instrument) ev Ab¨ 
†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 
e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 
e¨vsK cȪ ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK P~ovšÍ A_© gyjZzwe Ae ’̄vq 
MÖvn‡Ki wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv K‡i, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki 
wnmv‡e †WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv 
cwigvY A_© D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤̂ e¨vsK‡K cÖ̀ vb Ki‡Z eva¨ _vK‡eb 
Ges Gi d‡j D™¢‚Z cÖK…Z LiP, ¶wZ I ̀ vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK 
e¨vsK‡K ̀ vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv ̀ wjj (instrument) Dc ’̄vcb, cÖwZev` 
A_ev msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, 
nviv‡bv, cÖZ¨vL¨vbRwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤̂, cÖK…Z LiP, ¶wZ 
A_ev `vq Gi Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

13.4 MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 
Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 
n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ ̀ vqx 
_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

13.5 †gqv` wfwËK wewb‡qvM, AvgvbZ mÂq w¯‹g BZ¨vw` ‡gqv`-Ac~Y© cÖZ¨vnvi H w¯‹g/ 
Avgvb‡Zi mv‡_ m¤cwK©Z cÖ‡hvR¨ AvBb Ges wbqg Ges e¨vs‡Ki Af¨šÍixY bxwZ, cÖ‡hvR¨ 
wbqg I weav‡bi Aaxb| MÖvnKiv hLb e¨vsK †_‡K GB ai‡bi †Kv‡bv cY¨ ev cwi‡lev 
MÖnY K‡ib ZLb Zv‡`i GB kZ©vewj Ges weavb¸‡jvi mv‡_ cwiwPZ nIqv DwPZ|

 14| Znwej ¯’vbvšÍi Ges †iwg‡UÝ

Znwej ¯’vbvšÍi msµvšÍ MÖvn‡Ki `vwqZ¡

14.1 MÖvnK ïaygvÎ wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ dig, e¯‘ Ges MÖnY‡hvM¨ Dcv‡q 
GKwU wb‡`©kbv Rvwi K‡i e¨vs‡Ki mv‡_ Znwej ¯’vbvšÍi (¯’vbxq ev we‡`wk) Ki‡Z 
cv‡i| MÖvnK hw` GKwU wbw`©ó Zvwi‡L †Kv‡bv Znwej ¯’vbvšÍi Ki‡Z Pvb, Zvn‡j †mB 
ZvwiLwU wb‡`©kbvq ¯cófv‡e D‡jøL Ki‡Z n‡e|

14.2 MÖvn‡Ki (Ges e¨vsK bq) wbKU (i) cÖ‡hvR¨ AvBb I weavb Øviv Av‡ivwcZ †Kv‡bv 
wewbgq wbqš¿Y ev wb‡lavÁv m¤cwK©Z Ges (ii) †Kv‡bv PvR© hv GKwU cÖwZwbwa ev 
myweav‡fvMx e¨vsK ev Ab¨ †Kv‡bv e¨vsK ev AskMÖnYKvix Øviv Av‡ivc Kiv; †m m¤c‡K© 
Dchy³ Z_¨ Av‡Q wKbv Zv wbwðZ Kivi Rb¨ `vqe×_vK‡e|

14.3  MÖvnK‡K Aek¨B wbwðZ Ki‡Z n‡e †h e¨vs‡K cÖ`Ë `vbM«nx wnmv‡ei Z_¨ mwVK Ges 
m¤c~Y© Ges `vbM«nx e¨vsK KZ©…K M„nxZ hvPvBKiY c×wZ¸‡jv‡K mš‘ó K‡i| e¨vsK 
`vbM«nx wnmv‡ei Z‡_¨i Rb¨ `vqx _vK‡e bv Ges hvPvB Ki‡e bv|

Znwej ¯’vbvšÍi msµvšÍ e¨vs‡Ki AwaKvi I `vwqZ¡

14.4 e¨vsK Øviv Ab¨_vq wbw`©ó Kiv bv _vK‡j, e¨vsK wb¤œwjwLZ welq¸‡jvi †h †KvbI GKwU 
Ki‡Z cv‡i:

(i) GKwU Znwej ¯’vbvšÍi Kvh©Ki Kivi Rb¨ GKwU wb‡`©k cÖZ¨vL¨vb;

(ii) e¨vs‡Ki we‡ePbvi wfwË‡Z †h †KvbI ivDwUs e¨e¯’v e¨envi K‡i Znwej ¯’vbvšÍ‡ii 
wb‡`©kbv Kvh©Ki Kiv;

(iii) k‡ã ev †Kv‡W Znwej ¯’vbvšÍi K‡i cvVv‡bv;

(iv) Znwej ¯’vbvšÍ‡ii gy`ªv iƒcvšÍi Kiv, hw` myweav‡fvMx wnmvewU Ggb GKwU gy`ªvq nq hv 
†cÖiYKvix gy`ªv †_‡K Avjv`v;

(v) hLb cÖK…Z wewbgq nvi wbwðZ Kiv nq ZLb mvgÄm¨ mv‡c‡¶ Ges GKwU MÖvnK wnmv‡e 
A¯’vqx nvi Ges cÖK…Z nv‡ii g‡a¨ †Kv‡bv cv_©K¨ †WweU ev †µwWU Kivi gva¨‡g GKwU 
A¯’vqx wewbgq nv‡ii wfwË‡Z Znwej ¯’vbvšÍi‡K cÖfvweZ Kiv|

14.5 ewng©zLx †iwg‡UÝ ev we‡`wk Znwej ¯’vbvšÍi cÖwZwbwa/ myweav‡fvMx e¨vsK ev Ab¨vb¨ 
ga¨¯’ZvKvix‡`i Øviv Av‡ivwcZ PvR© Ges wd mv‡c‡¶ n‡Z cv‡i Ges GB ai‡bi 
¯’vbvšÍ‡ii †¶‡Î avh© Kiv PvR© Ges wd¸‡jvi Rb¨ e¨vsK wnmv‡e †Kv‡bv cÖKvi KZ©b ev 
†WweU cwigv‡Yi Rb¨ `vqx _vK‡e bv|

14.6 e¨vsK `vqx bq: (i) Znwej ¯’vbvšÍi wb‡`©‡ki n¯ÍvšÍi‡Y NU‡Z cv‡i Ggb †Kv‡bv ¶wZ, 
wej¤^, ÎæwU, evZ©v ev` cov ev cwieZ©‡bi Rb¨; (ii) Znwej ¯’vbvšÍ‡ii wb‡`©‡k evZ©vi 
cÖvc‡Ki Øviv †Kv‡bv fzj e¨vL¨v ev ÎywUi Rb¨; (iii) e¨vs‡Ki cÖvwßi w`‡b GKwU Znwej 
¯’vbvšÍi wb‡`©wkKv cÖwµqvKiY, hw` e¨vs‡Ki †iwg‡UÝ wefvM cÖvmw½K KvU-Ad mg‡qi 
Av‡M bv cvq Zvn‡j; (iv) †m‡Uj‡g›U e¨vsK¸‡jvi Znwej e¨e¯’vi cÖ‡qvRbxqZvi Rb¨; 
(v) cÖvmw½K cwi‡lev¸‡jvi cÖvc¨Zv, D`vniY¯^iƒc- cÖ‡hvR¨ gy`ªvi Qvo ev †m‡Uj‡g›U 
wm‡÷‡gi cÖvc¨Zv Ges cÖwZwbwa ev myweav‡fvMx e¨vsK ev AskMÖnYKvixi Ae¯’vb|

14.7 hw` e¨vsK hyw³m½Zfv‡e wek¦vm K‡i †h wb¤œwjwLZ¸‡jvi g‡a¨ †h †Kv‡bv GKwU N‡U‡Q 
Zvn‡j †bvwUk QvovB, Znwej ¯’vbvšÍ‡ii cÖwµqvKiY ev Kvh©Ki Ki‡Z A¯^xKvi Kivi 
IfviivBwWs AwaKvi e¨vs‡Ki i‡q‡Q: (i) MÖvn‡Ki wb‡`©kbv Abymv‡i †h wbw`©ó wnmve †_‡K 
A_© cÖ`vb Ki‡Z n‡e †mLv‡b ch©vß Znwej †bB; (ii) cÖvmw½K wb‡`©kbvq †`Iqv †Kv‡bv 
Z_¨ fzj, Am¤c~Y© ev A¯có; (iii) cÖvmw½K wb‡`©kbv ev GB wb‡`©‡ki cÖwµqvKi‡Y †Kv‡bv 
cÖ‡hvR¨ AvBb I weavb j•Nb Ki‡j; A_ev (v) MÖvnK Znwej ¯’vbvšÍi m¤cwK©Z †h me 
AwZwi³ wb‡`©kvejx ev Aby‡iva¸‡jv wbw`©ó K‡i‡Qb Ges †mB AwZwi³ wb‡`©kvejx ev 
Aby‡iva¸‡jv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ bq|

Znwej ¯’vbvšÍi Ges †m‡Uj‡g›U †bUIqv‡K©i †¶‡Î e¨vs‡Ki `vwqZ¡ Ges `vqe×Zvi mxgve×Zv

14.8 †hLv‡b evsjv‡`k B‡j±ªwbK dvÛ UªvÝdvi †bUIqvK© (BEFTN), evsjv‡`k wi‡qj UvBg 
MÖm †m‡Uj‡g›U (BD-RTGS) ev b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) ev Ab¨ 

†Kv‡bv dvÛ UªvÝdv‡ii gva¨‡g Znwej ¯’vbvšÍi ev wb®cwË, Qvo ev †m‡Uj‡g›U wm‡÷g / 
†bUIqvK© Kvh©Ki Kiv nq, e¨vsK, †K›`ªxq e¨vsK ev cÖvmw½K wbqš¿K KZ©…c¶ Øviv wewfbœ 
mg‡q Av‡ivwcZ cÖ‡hvR¨ wbqg, wb‡`©wkKv Ges c×wZ (we‡iva wb®cwËi †¶Î mn) 
Abymv‡i GB RvZxq †bUIqvK©/ wm‡÷‡g MÖvn‡Ki wb‡`©kvejx Ges Aby‡iva¸‡jv 
cÖwµqvKiY Ki‡e Ges Rgv †`‡e| e¨vs‡Ki GB ai‡bi †Kv‡bv †bUIqvK©/ wm‡÷g 
cwiPvjbvi Ici †KvbI wbqš¿Y †bB ev MÖvn‡Ki wb‡`©kvejx ev Aby‡iva¸‡jv Kvh©Ki 
Kivi mg‡qi Ic‡iI †Kvb wbqš¿Y †bB|

14.9 weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe ev Ab¨ †Kv‡bv †bUIqvK©/ wm‡÷‡gi Aax‡b 
†Kv‡bv wej¤^, AcÖvcÖ¨Zv, e¨vNvZ, e¨_©Zv, ÎywU ev m„ó †Kv‡bvai‡bi ¶q¶wZ ev e¨‡qi 
Rb¨ ev e¨vs‡Ki hyw³m½Z wbqš¿‡Yi evB‡i D™¢‚Z †Kv‡bv cwiw¯’wZi Rb¨ e¨vsK `vqx bq|

†iwg‡UÝ

14.10 MÖvnK gvb¨ K‡i Ges ¯^xKvi K‡i †h GBPGmwewm evsjv‡`‡ki gva¨‡g mg¯Í †iwg‡UÝ 
(Af¨šÍixY Ges ewng©zLx) wewfbœ mg‡q ms‡kvwaZ ˆe‡`wkK gy`ªv AvBb I weav‡bi Aaxb, 
Ges MÖvnK cÖ‡hvR¨ mKj ˆe‡`wkK gy`ªv AvBb I weav‡bi mv‡_ m¤§wZ wbwðZ Ki‡e|

14.11 e¨vs‡Ki AwaKvi msi¶Y K‡i (i) MÖvn‡Ki AbyK‚‡j †h‡Kv‡bv Af¨šÍixY †iwg‡UÝ eÜ 
Kivi AwaKvi i‡q‡Q hw` e¨vs‡K cÖvß Z_¨ Am¤c~Y© nq, Ges e¨vsK Af¨šÍixY †iwgU¨vÝ 
wej¤^ ev cÖZ¨vL¨v‡bi mv‡_ m¤cwK©Z djvd‡ji Rb¨ MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv 
(ii) AwawôZ ev evB‡ii †Kv‡bv wnmve †_‡K MÖvn‡Ki wnmv‡e †Kv‡bv †µwWU hy³ n‡j, 
hw` †mwU GKwU AbbygwZcÖvß Drm nq, Zvn‡j e¨vsK cÖ‡hvR¨ AvBb I weav‡bi Aax‡b 
†mwU evwZj Ki‡Z cv‡i; ev (iii) wbqš¿K/ KZ©…c¶ ev e¨vs‡Ki Øviv cÖ‡qvRbxq 
/mycvwikK…Z mswkøó Z_¨ ev bw_ `vwe Ki‡Z cv‡i hv Qvov †iwg‡UÝ cÖwµqv m¤cbœ Kiv 
Ges/ A_ev Rgv Kiv hv‡e bv|

14.12 MÖvnK m¤§Z nb †h, e¨vsK MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv Znwej ¯’vbvšÍi, n¯ÍvšÍi,  
Ges/ A_ev A‡_©i Av‡e`‡bi Rb¨ NU‡Z cv‡i Ggb †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev 
†UwjMÖvwdK UªvÝdv‡ii †¶‡Î (MÖvn‡Ki Øviv wb‡`©wkZ ev e¨vs‡Ki Øviv cÖ‡qvRbxq e‡j 
g‡b Kiv nq), evZ©vwU †cÖi‡Y (Av¶wiKfv‡e ev mvBdv‡i) ev Gi fzj e¨vL¨vi Rb¨ nIqv 
†h †Kvb ÎywU, ev` cov ev MÖnxZv Øviv MÖn‡Yi Rb¨ fzj e¨vL¨v cÖvß nq; Ges MÖvnK GB 
ai‡bi ¶wZ, wej¤^, ÎywU, ev` †`Iqv, weK…ZKiY Ges/A_ev fzj e¨vL¨vi mv‡_ m¤cwK©Z 
†h †KvbI c`‡¶c, AvBwb cÖwµqv, `vwe Ges/A_ev Pvwn`v ¸wji weiæ‡× e¨vsK‡K 
¶wZc~iY w`‡Z m¤§Z nb|

 15| wnmve wee„wZ
15.1 e¨vsK KvM‡Ri wee„wZ ev B-wee„wZ cÖ`vb Ki‡e| B-wee„wZ ¸‡jv wcAvBwe-Gi g‡a¨ 

B‡jKUªwbK Dcv‡q †`Lvi Rb¨ mieivn Kiv n‡e (e¨w³MZ B›Uvi‡bU e¨vswKs, hw` 
wnmveavix wcAvBwe-Gi Rb¨ wbewÜZ nb Ges ˆea I mwµq wcAvBwe †cÖvdvBj _v‡K| 
MÖvn‡Ki †¶‡Î †Kv‡bv ai‡bi wfD †cÖvdvBj ev Zvi †ewk _v‡K, mwµq ev wbw®Œq, †Kvb 
KvM‡Ri wee„wZ cÖ`vb Kiv n‡e bv hw` bv MÖvnKiv e¨vs‡Ki wba©vwiZ P¨v‡b‡ji gva¨‡g GB 
Rb¨ Aby‡iva K‡ib| †mB †¶‡Î- cÖPwjZ ïé Abyhvqx PvR© cÖ‡hvR¨ n‡Z cv‡i|

15.2 MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv 
Ki‡eb Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S 
†jb‡`b msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv 
Ges RvwjqvwZ †`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ 
MÖvnK Zv e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK 
e¨vsK‡K G ai‡bi †Kv‡bv †bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj 
welq e¯‘ ¯^xKvi K‡i‡Qb e‡j MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ 
†Kv‡bv AvcwË Rvbv‡bvi AwaKvi cwiZ¨vM Ki‡Qb e‡j a‡i †bIqv n‡e|

15.3 wm‡÷g fyj ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY 
A‡_© AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv 
†diZ †bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv 
cwigvY A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ 
PvB‡Z cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e 
Zv LiP wnmv‡e †`Lv‡Z cvi‡e|

15.4 hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 
MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

15.5 †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 
Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

15.6 e¨vsK‡K wewfbœ mg‡q †h‡Kvb Av`vj‡Zi Av‡`k I wb‡`©k †g‡b Pjvi cÖ‡qvRb n‡Z cv‡i 
Ges GB †¶‡Î, e¨vsK MÖvn‡Ki wnmve †_‡K KZ©b Ki‡Z eva¨ n‡Z cv‡i Ges A_©cÖ`vb 
cÖwµqv Kiv bvI n‡Z cv‡i ev †diZ †`Iqv n‡Z cv‡i|

 16| my`, PvR© Ges wd

mvaviY

16.1 e¨vsK, wewfbœ mg‡q †hgbwU Dchy³ g‡b K‡i, GKwU cwi‡lev cÖ`vb ev GKwU wnmve 
eRvq ivLvi Rb¨ MÖvn‡Ki wbKU wd avh© Ki‡Z cv‡i (‡Kvb mxgv Qvov, PvR©¸‡jv †hLv‡b 
†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ e¨vs‡Ki Øviv wbw`©ó Kiv b~¨bZg Rgvi cwigv‡Yi wb‡P 
c‡o)|

16.2 MÖvnK‡K wbqwgZ cwi‡lev ev wnmv‡ei †¶‡Î e¨vs‡Ki mg¯Í e¨q Ges LiP hyw³m½Zfv‡e 
cwi‡kva Ki‡Z n‡e| GB e¨q ev Li‡Pi g‡a¨ MÖvn‡Ki m¤c‡`i †¶‡Î cÖ‡`q cÖ‡hvR¨ 
Ki, Pzw³ ev ïé ev cwi‡lev ev wnmve ev Ab¨vb¨ miKvwi wd, AvBwb ev †ckvMZ wd 
msµvšÍ e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qv‡Mi Rb¨ e¨q AšÍf©z³ _vK‡Z cv‡i| c~‡e©v³ 
e¨q Ges LiP MÖvn‡Ki wnmve †_‡K c~e© †bvwUk cÖ`vb bv K‡i ev MÖvn‡Ki m¤§wZ QvovB 
†K‡U †bIqv †h‡Z cv‡i|

my‡`i wnmve

16.3 cÖvmw½K wnmv‡e ˆ`wbK †µwWU e¨vjv‡Ýi cwigv‡Yi Ici mỳ  MYbv Kiv nq hw` MÖvn‡Ki 
cÖ̀ Ë wnmv‡e GB ai‡bi e¨vjvÝ †mB wnmv‡ei mỳ  Av`v‡qi Rb¨ wba©vwiZ b~̈ bZg e¨vjvÝ 
Qvwo‡q hvq| †h wd«‡Kv‡qwÝ‡Z mỳ  wnmv‡e Rgv n‡e Zv wbf©i Ki‡e MÖvn‡Ki wnmv‡ei 
ai‡bi Ici| IfviWªb wnmv‡ei Rb¨, ˆ`wbK e‡Kqv my‡`i Ici cÖPwjZ my‡`i nv‡i mỳ  
†bIqv nq| cÖ‡`q my‡`i nvi mg‡q mg‡q wbqš¿K‡`i Øviv Rvwi Kiv wb‡ ©̀kvejx Ges 
cÖPwjZ Ki AvBb ev Av`vj‡Zi AvBb Abymv‡i †h †Kv‡bv wb‡ ©̀‡ki mv‡c‡¶ avh© Kiv nq|

16.4 GKwU wnmv‡e wewfbœ mg‡q cÖ‡hvR¨ my‡`i nvi e¨vsK cÖv½‡b cÖ`wk©Z n‡e Ges/A_ev 
e¨vs‡Ki I‡qemvB‡U cÖKvwkZ n‡e| hw` my‡`i nvi k~‡b¨i Ic‡i nq, Zvn‡j e¨vsK Øviv 
MÖvnK‡K my` cÖ`vb Kiv n‡e Ges MÖvn‡Ki Øviv i¶Yv‡e¶Y Kiv wnmv‡ei ai‡bi Ici 
wbf©i K‡i e¨vsK Øviv wba©vwiZ cÖwZwU e¨eav‡bi †k‡l †mB wnmv‡e GKwU †µwWU e¨vj¨vÝ 
hy³ n‡q hv‡e|

16.5 e¨vsK my` cÖ`v‡bi Rb¨ GKwU wnmv‡e _vKv b~¨bZg †µwWU e¨vjvÝ, c~e© †bvwUk QvovB 
wba©viY Kivi ev cwieZ©b Kivi AwaKvi iv‡L| hw` wnmv‡e †µwWU e¨vjvÝ e¨vsK Øviv 
wba©vwiZ b~¨bZg †µwWU e¨vjv‡Ýi wb‡P c‡o Zvn‡j †Kv‡bv my` Rgv n‡e bv|

16.6 hw` †Kv‡bv wnmve †Kv‡bv Kvi‡Y my` cÖ`v‡bi mgqKv‡j eÜ n‡q hvq, Zvn‡j my` ïaygvÎ 
eÜ nevi wVK †kl K¨v‡jÛv‡ii w`b ch©šÍ Rgv n‡e|

16.7 †hLv‡b FYvZ¥K my‡`i nvi †h †Kv‡bv gy`ªvi †¶‡Î cÖ‡hvR¨, †mLv‡b e¨vs‡Ki F‡Yi 
cwigv‡Yi Ici GB ai‡bi gy`ªvq avh© Kiv †h‡Kv‡bv wnmv‡e FYvZ¥K my` Av‡ivc Kivi 
AwaKvi i‡q‡Q| †hLv‡b GB ai‡bi my` MÖvn‡Ki Øviv e¨vs‡K cÖ‡`q nq, †mB 
wnmve¸‡jv‡Z ch©vß Znwej, IfviWªvdU ev Ab¨vb¨ my‡hvM-myweav _vKzK bv †Kb, GB 
ai‡bi †bwZevPK my` wb®cwËi D‡Ï‡k¨ e¨vsK †h †Kv‡bv wnmve †_‡K †WweU Kivi 
AwaKvix nq| hw` GKwU †WweU cÖvmw½K wnmv‡ei IfviWª‡bi KviY n‡q _v‡K, Zvn‡j 
MÖvn‡Ki e‡Kqv cwigvY e¨vs‡Ki Kv‡Q †h nv‡i wbw`©ó Kiv n‡e †mB nv‡i †h †Kv‡bv wd, 
LiP Ges e‡Kqv cwigv‡Yi my`mn Pvwn`v Abymv‡i e¨vs‡K cwi‡kva Ki‡Z n‡e| GKwU 
wnmv‡e †bwZevPK my` Rgv n‡e: (K) ˆ`wbK wfwË‡Z, (L) wnmv‡ei †µwWU e¨vjv‡Ýi 
Ici; Ges (M) we‡ePbvi wfwË‡Z e¨vsK KZ©…K wbw`©ó my‡`i nv‡i|

wd Ges PvR©

16.8 mg¯Í cÖkvmb, cwiPvjbv, cwi‡lev, myweav, A_© ev Ab¨vb¨ wd Ges PvR© MÖvn‡Ki Øviv 
cÖ`Ë †h †Kvb cwi‡levi Rb¨ ev MÖvn‡Ki wnmve (¸‡jv) m¤cwK©Z M„nxZ c`‡¶‡ci Rb¨ 
e¨vsK‡K cÖ`vb Ki‡Z n‡e, Ges e¨vsK Øviv wewfbœ mg‡q †hgb nv‡i avh© Kiv n‡e †mB 
Abymv‡i Ges GB ai‡bi †h †Kvb PvR©, MÖvn‡Ki c~e© †bvwUk ev m¤§wZ QvovB, e¨vs‡K 
_vKv MÖvn‡Ki wnmve (¸‡jv) †_‡K †WweU Kiv †h‡Z cv‡i| e¨vsK wd ev Pv‡R©i Rb¨ 
wnmve‡K †Wwe‡Ui Rb¨ m¶g Ki‡Z wnmv‡e ch©vß e¨vjvÝ eRvq ivLv MÖvn‡Ki `vwqZ¡| 
†hLv‡b wnmv‡e ch©vß †µwWU †bB, †mLv‡b e¨vsK cÖvmw½K cwi‡levi weavb cÖZ¨vL¨vb 
Kivi AwaKvi iv‡L|

16.9 wbqš¿‡Yi cÖ‡qvRbxqZv mv‡c‡¶, MÖvnK‡K c~e© †bvwUk cÖ`vb K‡i wd, PvR© Ges ïé 
ms‡kvab I cwieZ©b Kivi AwaKvi e¨vsK msi¶Y K‡i| ms‡kvwaZ wd, PvR© Ges ïé 
e¨vs‡Ki kvLv¸wj‡Z Dcjä _vK‡e Ges e¨vs‡Ki cvewjK I‡qemvB‡UI nvjbvMv` Kiv 
n‡e Ges mg¯Í wd Ges Pv‡R©i we`¨gvb nv‡ii mv‡_ wb‡R‡`i nvjbvMv` K‡i ivLv 
MÖvnK‡`i `vwqZ¡ n‡e|MÖvnK evsjv‡`‡k e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K e¨vsK KZ©…K wewfbœ 
mg‡q wba©vwiZ cÖPwjZ mKj PvR©, wd, ï‡éi we`¨gvb nvi¸‡jv †c‡Z cv‡ib|

 17| myß Ges `vwenxb wnmve
17.1 †h wnmve¸‡jv 12 (evi) gvm a‡i AKvh©Ki ev wbw®Œq _v‡K (e¨vs‡Ki Øviv ïiæ Kiv 

†jb‡`b ev Kvh©Kjvc¸wj e¨ZxZ) †m¸wj‡K e¨vsK "myß" wnmv‡e wPwýZ Ki‡e| 1 (GK) 
eQ‡ii Rb¨ wbw®Œq Ae¯’vq _vKv eZ©gvb wnmve¸‡jv Ges 2 (`yB) eQ‡ii Rb¨ wbw®Œq 
Ae¯’vq _vKv mÂq wnmve¸‡jv ‡K "Avb‡K¬BgW" wnmv‡ei w¯’wZ‡Z wPwýZ Kiv n‡e|

17.2 MÖvnK e¨vs‡Ki Øviv wba©vwiZ Dcv‡q wnmvewU cybivq mwµq bv Kiv ch©šÍ MÖvnK GKwU 
wbw®Œq ev `vwenxb wnmv‡e †jb‡`b Ki‡Z m¶g n‡e bv|

17.3 e¨vsK †h †Kv‡bv `vwe bv Kiv Avgvb‡Zi †¶‡Î, e¨vsK †Kv¤cvwb AvBb, 1991 Gi weavb 
Abyhvqx Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ wbqš¿K wb‡`©wkKv Abyhvqx KvR Ki‡e|

 18| e¨vs‡Ki `vqe×Zvi mxgve×Zv
18.1 e¨vsK MÖvnK‡K †Kv‡bv cwi‡lev ev e¨vs‡Ki miÄvg ev myweav¸wj mieivn Kiv, ev MÖvnK 

ev e¨vs‡Ki hyw³m½Z wbqš¿Y ev e¨vs‡Ki cÖwZwbwa ev g‡bvbxZ‡`i hyw³m½Z wbqš¿‡Yi 
evB‡i †h †KvbI KviY ev cwiw¯’wZi Rb¨ e¨vs‡Ki `vwqZ¡ I eva¨evaKZv¸wj m¤cv`b 
Kivi †¶‡Î †Kv‡bv evav, wej¤^ ev e¨_©Zvi (‡nvK †mwU m¤c~Y© ev AvswkK) d‡j MÖvnK 
¶wZMÖ¯Í n‡j ev †h†Kv‡bv ai‡bi ¶wZ, e¨q ev Zmiy‡di Rb¨ e¨vsK `vqe× _vK‡e bv|

18.2 †Kv‡bv Ae¯’v‡ZB MÖvnK ev Ab¨ †Kv‡bv e¨w³i Kv‡Q e¨vsK `vqx bq: (K) †Kv‡bv jvf ev 
my‡`i ¶wZ, c‡iv¶ ev djvdjMZ ¶wZ ev e¨vsK †_‡K cwi‡lev¸wj cÖ`v‡b e¨_©Zv ev 
wej‡¤^i Kvi‡Y D™¢‚Z ¶wZi Rb¨; A_ev (L) wbqš¿K ev AvBwb `vwqZ¡ cvj‡b e¨vs‡Ki 
Aby‡iva Kiv m¤c~Y©, mwVK Ges nvjbvMv`K…Z Z_¨ cÖ`v‡b MÖvn‡Ki e¨_©Zvi Rb¨|

18.3 c~‡e©v³ weavb¸‡jvi cÖwZ †Kv‡bv evav QvovB, e¨vsK Zvi eva¨evaKZv¸‡jv GKKfv‡e 
†mB kvLvq c~iY Ki‡e †hLv‡b GKRb MÖvnK wnmvewU i¶Yv‡e¶Y K‡ib| MÖvn‡Ki 
wnmve mswkøó ev MÖvnK‡K wewfbœ mg‡q mievinK…Z ev cÖ`Ë cwi‡lev¸‡jvi wel‡q †Kv‡bv 
`vqe×Zvi Rb¨ cÖ`vbK…Z A_© ev Kvh© m¤cv`‡bi †¶‡Î MÖvn‡Ki cÖavb Kvh©vjq ev 
evsjv‡`‡ki evB‡i e¨vs‡Ki †KvbI kvLvi weiæ‡× †Kv‡bvAej¤^b _vK‡e bv|

18.4 weGwmwcGm, weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe, ev Ab¨ †Kvb †m‡Uj‡g›U, 
¯’vbvšÍi ev wm‡÷g Qv‡oi gva¨‡g wewfbœ mg‡q Kvh©Ki nIqv BACPS ev 
†WweU/‡µwWU/‡m‡Uj‡g›U †jb‡`‡bi gva¨‡g Qv‡oi cÖ‡qvRb Ggb †PK ev DcKiY¸wj 
cwiPvjbv wb‡`©wkKv ev wm‡÷‡gi wbqg ev we‡iv‡ai mv‡c‡¶ DwjøwLZ wm‡÷g Ges 
†bUIqvK© m¤cwK©Z e¨e¯’vcbv c×wZ (‡hgbwU n‡Z cv‡i) Ges †mB mv‡_ DwjøwLZ 
wm‡÷g Ges †bUIqv‡K©i cÖhyw³MZ `¶Zv (‡hgbwU n‡Z cv‡i) Ges e¨vsK e¨_©Zv ev 
wej‡¤^i Rb¨ ev cÖvmw½K wm‡÷g ev †bUIqv‡K©i cÖhyw³MZ ÎywU Ges/A_ev Ab¨vb¨ 
AskMÖnYKvix e¨vs‡Ki ÎyU ev Ae‡njvi Kvi‡Y cÖvmw½K wm‡÷g ev †bUIqv‡K©i gva¨‡g 
†h‡Kv‡bv †PK/Bb÷ªy‡g›U, Znwej ̄ ’vbvšÍi, †m‡Uj‡g›U ev †jb‡`‡bi e¨_©Zvi Rb¨ e¨vsK 
`vqx bq|

18.5 e¨vsK (Zvi we‡ePbvi wfwË‡Z) wewfbœ mg‡q, gv‡P©›U Ges Ab¨vb¨ Z…Zxq c‡¶i cY¨/ 
†mev cÖ`vbKvixi mv‡_ wgwjZ n‡q wewfbœ cÖPvig~jK cÖPviYv ev Abyôvb cwiPvjbv Ki‡Z 
cv‡i| gv‡P©›U, cY¨ ev cwi‡lev cÖ`vbKvix‡`i Øviv cY¨/ cwi‡lev cÖ`v‡bi †¶‡Î 
MÖvnK‡`i we‡kl cÖ‡Yv`bv, myweav Ges Qvo cÖ`vb Ki‡Z cv‡i| e¨vsK †Kvb gv‡P©‡›Ui (ev 
Ab¨vb¨ cY¨/ †mev cÖ`vbKvix) cY¨ ev cwi‡lev¸wji †¶‡Î †Kv‡bv myweav, cÖ‡Yv`bv ev 
Qvo (Qvo/ cÖ‡Yv`bv mn hv ïaygvÎ GBPGmwewm KvW© e¨envi K‡i cvIqv †h‡Z cv‡i), 
hv e¨vsK GB ai‡bi cÖPvivwfhvb ev †cÖvMÖvg¸‡jvi (mn) mgq MÖvn‡Ki Kv‡Q Zz‡j 
a‡iwQj, †m¸‡jvi Rb¨ `vqx _vK‡e bv| GB ai‡bi cY¨ Ges cwi‡levi †¶‡Î, †Kv‡bv 
gv‡P©›U/ Z…Zxq c‡¶i cY¨ ev cwi‡levi wel‡q †Kv‡bv cÖPvig~jK Abyôvb ev cÖPviYv ev 
Ab¨_vq †Kv‡bv gv‡P©›U/ Z…Zxq c‡¶i mv‡_ GK‡hv‡M MÖnY‡hvM¨ ev e¨vL¨v Kiv ev D³ 
gv‡P©›U/Z…Zxq c‡¶i mv‡_ GKwU mwgwZ, Askx`vwiZ¡ ev †hŠ_ D‡`¨vM ˆZwi Ki‡Z 
e¨vs‡Ki Ici †Kvb `vq ev eva¨evaKZv ˆZwi Kiv hv‡e bv| AwaKš‘, DwjøwLZ 
cÖPvivwfhvb ev Kg©m~wP¸‡jv‡K †Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q 
e¨vs‡Ki Aby‡iva ev Aby‡gv`b wnmv‡e MY¨ Kiv n‡e bv Ges e¨vsK GB ai‡bi cY¨/ 
cwi‡levi wel‡q GKB cÖvc¨Zv mv‡c‡¶ †Kv‡bv cÖwZwbwaZ¡ (ev Iqv‡iw›U) cÖ`vb K‡i bv 
ev †Kv‡bv wbðqZv cÖ`vb K‡i bv|

 19| MÖvn‡Ki ¶wZc~i‡Yi eva¨evaKZv
19.1 MÖvnK `vqgy³ ivL‡eb I ‡h ‡Kvb ¶wZc~iY cwi‡kva Ki‡eb (i) e¨vsK‡K, (ii)

GBPGmwewm MÖæ‡ci m`m¨‡`i (iii) e¨vs‡Ki cÖwZwbwa Ges mve-K›Uªv±i‡`i Ges (iv) 
e¨vs‡Ki Kg©KZ©v I Kg©Pvix‡`i, mg¯Í c`‡¶c, Kvh©µg Ges `vwei Rb¨, hv n‡Z cv‡i 
e¨vsK ev Dc‡i DwjøwLZ e¨w³/ mËvi weiæ‡× ¶q¶wZ, Zmiyd, LiP Ges e¨‡qi Rb¨ 
Avbv Awf‡hvM hv e¨vsK Ges/ A_ev Dc‡i DwjøwLZ e¨w³ ev ms¯’v¸‡jvi Kvi‡Y ev 
wb¤œwjwLZ¸‡jvi d‡j ev Gi mv‡_ m¤cwK©Z nIqvq msNwUZ n‡Z cv‡i:

(i) MÖvn‡Ki cwi‡levi e¨envi ev MÖvn‡Ki Rb¨ e¨vs‡Ki cwi‡levi weavb, MÖvn‡Ki Øviv ev 
Zvi Rb¨ GKwU wnmve eRvq ivLv, A_ev MÖvn‡Ki mv‡_ ev Zvi Rb¨ †Kv‡bv †jb‡`b Kiv;

(ii) e¨vs‡Ki †Kv‡bv wb‡`©k ev¯Íevqb bv Kivi wm×všÍ ev †Kv‡bv Kvi‡Y AvswkK ev m¤c~Y©iƒ‡c 
†Kv‡bv wb‡`©k ev¯Íevqb Ki‡Z wej¤^ ev e¨_©Zv;

(iii) GB wbqg I kZ©vewj Abymv‡i MÖvnK Øviv †Kv‡bv `vq `vwqZ¡ cvj‡b ÎywU, †h‡Kv‡bv 
cÖ‡hvR¨ AvBb I weavb, A_ev †Kv‡bv cwi‡lev ev wnmve m¤cwK©Z Ab¨ †Kv‡bv cÖ‡hvR¨ 
kZ©vewj‡Z _vKv eva¨evaKZv cvj‡b MÖvn‡Ki †Kv‡bv ÎywU;

(iv) e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qvM, A_ev cwi‡lev ev wnmve m¤cwK©Z e¨vs‡Ki ¶gZvi 
cÖ‡qvM Ges GLv‡b _vKv kZ©vewj|

19.2 hw` GwU cÖwZwôZ nq †h e¨vs‡Ki B”QvK…Z Ae‡njv ev RvwjqvwZi Kvi‡Y †Kv‡bv KvR, 
A_© Qvo, `vwe, ¶wZ Ges Zmiyd n‡q‡Q, Zvn‡j MÖvnK aviv 19.1 Gi Aax‡b `vqe× 
_vK‡eb bv hZ¶Y G¸‡jv mivmwi Ges hyw³m½Zfv‡e ïaygvÎ GB ai‡bi B”QvK…Z 
Ae‡njv Ges/A_ev RvwjqvwZ †_‡KB cÖZ¨¶fv‡e D™¢‚Z n‡e|

19.3 GB ¶wZc~i‡Yi weavb¸‡jv, GB kZ©vewj, cwi‡lev I wnmve Ges Gi mv‡_ m¤cwK©Z †h 
†Kv‡bv cÖ‡hvR¨ kZ©vewji cwimgvwß‡ZI eRvq _vK‡e|

20| e¨vs‡Ki c~e©¯^Z¡ Ges †mU-A‡di AwaKvi
20.1 †h†Kv‡bv mg‡q MÖvn‡Ki Kv‡Q e¨vs‡Ki `vqe×Zv: (i) cÖK…Z ev kZ©mv‡c¶, eZ©gvb, 

fwel¨r ev wejw¤^Z, cÖv_wgK ev cvwk¦©K n‡Z cv‡i; (ii) MÖvnK GKKfv‡e ev Ab¨ †Kv‡bv 
e¨w³ ev mËvi mv‡_ †hŠ_fv‡e Acwi‡kvwaZ n‡Z cv‡i; Ges (iii) wd, LiP ev my` AšÍf©z³ 
_vK‡Z cv‡i|

20.2 GB wbqg I kZ©vewji Aax‡b, AvBb Abymv‡i ev Ab¨†Kv‡bv Pzw³i Aax‡b, e¨vs‡Ki 
†Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, e¨vsK MÖvnK‡K c~e© †Kv‡bv †bvwUk QvovB 
wb¤œwjwLZ KvR¸‡jv(ev Zv‡`i †h †Kv‡bvwU) Ki‡Z cv‡i: (i) e¨vs‡Ki Kv‡Q MÖvn‡Ki 

†Kv‡bv cvIbv/ FY (‡h‡Kv‡bv wd, PvR©, e¨q ev my` mn) †h‡Kv‡bv wnmve †_‡K, mswkøó 
wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q wKbv, IfviWªvdU ev Ab¨ my‡hvM-myweav Av‡Q wKbv 
Zv wbwe©‡k‡l, †WweU Kivi AwaKvix; (ii) wnmv‡e e¨vj¨vÝ a‡i ivLv, †mU-Ad, GKwÎZ 
Kiv ev msw¶ß Kiv (MÖvn‡Ki Øviv aviYK…Z/ i¶Yv‡e¶Y Kiv GKK Ges †hŠ_ wnmv‡ei 
g‡a¨ AšÍf©z³); (iii) wnmve, cwi‡lev m¤cwK©Z ev GB wbqg I kZ©vewji Aax‡b e¨vs‡Ki 
Kv‡Q MÖvn‡Ki †h†Kv‡bv `vqe×Zv wb®cwËi Rb¨ ev wnmv‡e †µwWU n‡q _vKv †Kv‡bv A_© 
(‡µwWU e¨vjvÝ ev †µwWU myweav wn‡m‡e _vKv) †cÖiY ev ¯’vbvšÍi Kiv (MÖvn‡Ki Ab¨vb¨ 
wnmve, †mwU GKK ev †hŠ_ wnmve hv B †nvK); Ges (iv) MÖvn‡Ki e‡Kqv ev Pvwn`vi mgq 
wnmv‡e we`¨gvb †µwWU †_‡K ‡mB cwigvY hZUv MÖvn‡Ki e¨vs‡Ki Kv‡Q `vqe×Zvi 
mgvb ev Zvi †P‡q Kg †h‡Kv‡bv cwigvY A_© †h †Kv‡bv gy`ªvq MÖvnK‡K cwi‡kva Ki‡Z 
A¯^xKvi Ki‡Z cv‡i|

20.3 hw` †Kv‡bv †WweU/‡mU-A‡di Kvi‡Y mswkøó wnmvewU Ic‡i DwjøwLZ cÖwµqvq IfviWªb 
n‡q hvq, Zvn‡j MÖvnK e¨vs‡Ki wba©vwiZ nv‡i e¨vs‡Ki Pvwn`v †gvZv‡eK e‡Kqv A_©, Gi 
mv‡_ Rgv wd, e¨q Ges my`mn e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z `vqe× _vK‡e| hw` e¨vsK 
Gai‡bi `vwe K‡i, Z‡e `vwe Kiv cwigvYwU Av‡M †_‡KB Acwi‡kvwaZ _vK‡e Ges 
e¨vsK `vwe Kivi wVK Av‡M GB RvZxq Ab¨vb¨ †hme wbqg I kZ©¸‡jv ev Ggb Ab¨ 
Ae¯’v hv e¨vs‡Ki Øviv Dchy³ e‡j we‡ewPZ, †m¸‡jvi Ici wfwË K‡iB `vwe Ki‡e|

20.4 Dc‡iv³ kZ©vewji Aax‡b e¨vs‡Ki AwaKvi¸‡jv MÖvn‡Ki g„Zy¨ ev AvBwb A¶gZv ev 
MÖvn‡Ki Askx`vwi‡Z¡ _vKv †Kv‡bv e¨w³(‡`i) Øviv cÖfvweZ n‡e bv|

20.5 MÖvnK ¯^xKvi K‡ib Ges m¤§Z nb †h, †h†Kv‡bv mg‡q, e¨vs‡Ki Kv‡Q MÖvn‡Ki mg¯Í 
cvIbv KZ©b ev cÖ`v‡bi ci †h†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ ev †µwWU myweavi wbU 
cwigvY MÖvn‡Ki Kv‡Q e¨vs‡Ki `vq ev F‡Yi cwigv‡Yi †ewk n‡e bv|

 21| MÖvn‡Ki mv‡_ †hvMv‡hvM
21.1 MÖvnK wbðqZv cÖ`vb K‡i †h, e¨vsK‡K †`Iqv mg¯Í weeiY MÖvn‡Ki Rvbv g‡Z me †_‡K 

cÖK…Z, mwVK Ges nvjbvMv`K…Z| e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h‡Kv‡bv †hvMv‡hv‡Mi Z_¨ 
e¨envi Ki‡Z cv‡i Ges MÖvn‡Ki mv‡_ †hvMv‡hv‡Mi Rb¨ e¨vs‡Ki bw_‡Z msi¶Y Ki‡Z 
cv‡i (wPwV, †Uwj‡dvb Kj, GmGgGm, d¨v·, B‡gBj ev Ab¨ †h †Kvb gva¨‡g)|

21.2 MÖvn‡Ki wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· b¤^i(¸‡jv) Ges B‡gBj 
wVKvbvq †h‡Kv‡bv cwieZ©‡bi Rb¨ MÖvnK wjwLZfv‡e ev e¨vs‡Ki Øviv mievinK…Z 
P¨v‡bj¸‡jvi gva¨‡g Awej‡¤^ e¨vsK‡K AewnZ Ki‡Z m¤§Z nb| GB ai‡bi †bvwUk 
AgxgvswmZ _vKv Ae¯’vq, e¨vsK mg¯Í †hvMv‡hvM¸‡jv e¨vs‡Ki †iK‡W© DwjøwLZ me©‡kl 
wVKvbv Ges/ A_ev b¤^‡i cvVv‡e Ges G‡Z MÖvn‡Ki †Kv‡bv wej¤^ ev ¶wZi Rb¨ e¨vsK 
`vqx _vK‡e bv|

21.3 MÖvnK hLb e¨vs‡Ki cÖwZ †Kv‡bv wKQz wjL‡eb ev †Kv‡bv cwi‡levi Rb¨ Av‡e`b Ki‡eb 
ev †Kv‡bv wb‡`©kbv Rvwi Ki‡eb ZLb Zv‡K H ¯^Zš¿ wnmve b¤^i D×„Z Ki‡Z n‡e, 
¯^v¶i cÖ`vb Ki‡Z n‡e Ges e¨vs‡Ki Øviv Dchy³ e‡j g‡b Kiv hvPvBKi‡Yi D‡Ï‡k¨ 
Ab¨vb¨ Z_¨ cÖ`vb Ki‡Z n‡e|

21.4 e¨vsK MÖvn‡Ki mv‡_ †Kv‡bv cÖKvi †hvMv‡hvM Kiv eÜ Ki‡Z cv‡i hw`, e¨vs‡Ki g‡b nq 
GB ai‡bi †hvMv‡hvM MÖvn‡Ki Kv‡Q †cŠuQv‡Z e¨_© n‡”Q|

21.5 e¨w³MZfv‡e †cÖiY Kiv †h‡Kv‡bv evZ©v, †hgb, WvK‡hv‡M, †U‡j· ev B‡gBj, 
d¨vKwmgvBj UªvÝwgk‡bi gva¨‡g, †hLv‡b e¨w³MZfv‡e weZi‡Yi mgq ev GwU †i‡L 
hvIqvi mgq wVKvbvwU MÖvn‡Ki Øviv wjwLZfv‡e e¨vsK‡K Rvbv‡bv n‡qwQj, †hLv‡b †cÖiY 
Kivi 48 (AvUPwjøk) NÈv c‡i †cv‡÷i gva¨‡g cvVv‡bv n‡q‡Q, hw` wVKvbvwU 
evsjv‡`‡k nq Ges †cv÷ Kivi 7 (mvZ) w`b c‡i, hw` GB wVKvbvwU evsjv‡`‡ki evB‡i 
nq, ev d¨vKwmgvBj ev †U‡j· b¤^i ev B‡gj wVKvbvq †cÖi‡Yi ci ciB d¨vKwmgvBj 
UªvÝwgkb, †U‡j· ev B‡gj Øviv MÖvnK KZ©…K e¨vsK‡K me©‡kl wjwLZfv‡e AewnZ Kiv 
wVKvbvq †cÖiY Kiv nq, Zvn‡j MÖvnK (ev †hLv‡b cÖ‡hvR¨, GKRb cÖwZwbwa ev g‡bvbxZ 
e¨w³) Øviv M„nxZ n‡q‡Q e‡j MY¨ Kiv n‡e| †jb‡`b PjvKv‡j MÖvn‡Ki Øviv e¨vs‡K 
†cÖwiZ evZ©v¸‡jv e¨vs‡K mdjfv‡e †cÖwiZ n‡q‡Q e‡j MY¨ Kiv n‡e|

21.6  MÖvn‡Ki Øviv e¨vs‡K †cÖwiZ mg¯Í evZ©v Aek¨B di‡gi gva¨‡g n‡Z n‡e Ges e¨vs‡Ki 
Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡Z n‡e| e¨vs‡Ki †Kv‡bv evZ©vi Ici KvR Kivi cÖ‡qvRb 
†bB hw` †mwU dig AvKv‡i bv nq ev e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡bv bv nq 
Ges A¯^xKvi Kivi dj¯^iƒc MÖvn‡Ki †Kv‡bv ¶wZ ev †fvMvwšÍi Rb¨ e¨vsK `vqe× bq|

21.7 aviv 21-Gi Aax‡b _vKv weavb¸‡jv Ab¨ †Kv‡bv kZ©vewji cÖfve‡K mxwgZ ev nªvm K‡i 
bv hv Dfq †¶‡ÎB cÖ‡hvR¨: (i) e¨vsK Øviv MÖvnK‡K cÖ`Ë wnmv‡ei wee„wZ, †jb‡`‡bi 
civgk© ev MÖvnK‡K e¨vs‡Ki Aby‡gv`b Rvwi Kiv; A_ev (ii) MÖvnK KZ©…K e¨vsK‡K 
wb‡`©kbv cÖ`vb

 22| B‡jKUªwbK e¨vswKs cwi‡lev

mvaviY weavb

22.1 e¨vsK Zvi we‡ePbvi wfwË‡Z GB kZ©vewj Ges KvW©, wcAvBwe Ges B-Kgvm© †jb‡`‡bi 
mv‡_ m¤cwK©Z †h†Kv‡bv wbw`©ó kZ©vewj mv‡c‡¶ MÖvnK‡`i GK ev GKvwaK "B‡j±ªwbK 
e¨vswKs cwi‡lev" cÖ`vb Ki‡Z cv‡i, hv www.hsbc.com.bd -‡Z _vK‡e Ges 
MÖvn‡Ki Ici kZ© Av‡ivwcZ _vK‡e| e¨vsK, Zvi we‡ePbvi wfwË‡Z, †h†Kv‡bv mgq 
B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi mv‡_ m¤cwK©Z mg¯Í AwaKvi Ges my‡hvM-myweav 
cÖZ¨vnvi Ki‡Z cv‡i|

22.2 GLv‡b Ab¨ †Kv‡bv weav‡bi cÖwZ †Kv‡bv c¶cvZ QvovB, e¨vsK Aby‡gvw`Z wKš‘ 
†Uwj‡dvb ev B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©‡ki Ici KvR Ki‡Z eva¨ bq hv 
e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wek¦vm K‡i †h †mwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges 
hvi mv‡_ wcb/ cvmIqvW©/ e¨w³MZ e¨vswKs b¤^i e¨envi Kiv nq| GB ai‡bi †Uwj‡dvb 
ev B›Uvi‡bU wb‡`©kvejx †hLv‡b Abby‡gvw`Z e¨w³‡`i Øviv †`Iqv nq †mLv‡bI mij 
wek¦v‡m KvR Kivi Rb¨ e¨vsK `vqe× _vK‡e bv Ges MÖvn‡Ki c‡¶ Kw_Zfv‡e wb‡`©k 
cÖ`vbKvix †Kv‡bv e¨w³i cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡e bv|

22.3 e¨vsK memgq GKwU wb‡`©kbv cvIqvi mv‡_ mv‡_ GKwU †jb‡`b Ki‡Z m¶g bvI n‡Z 
cv‡i| wKQz welq cÖwµqvKi‡Y mgq jvM‡Z cv‡i Ges †miKg wKQz wb‡`©kvejx ïaygvÎ 
mvaviY †jb‡`b PjvKvjxb mg‡q cÖwµqvKiY Kiv n‡Z cv‡i hw`I B‡jKUªwbK e¨vswKs 
cwi‡lev¸‡jv AbjvB‡bI _v‡K Ges GB mg‡qi c‡iI A¨v‡·m‡hvM¨ n‡Z cv‡i|

22.4 MÖvnK me©`v B‡jKUªwbK e¨vswKs cwi‡lev e¨envi K‡i cwiPvjbv Kiv †h‡Kv‡bv 
†jb‡`‡bi Rb¨ `vqe× _vK‡eb Ges †hfv‡eB †nvK, KvW©/ wcb/ cvmIqv‡W©i 
Abby‡gvw`Z e¨env‡ii Kvi‡Y nIqv mg¯Í ¶wZ Ges Zmiy‡di Rb¨ e¨vsK‡K ¶wZc~iY 
w`‡Z n‡e| B‡jKUªwbK e¨vswKs cwi‡lev¸‡jv e¨envi K‡i cwiPvwjZ †jb‡`‡bi mg¯Í 
e¨vsK †iKW© P‚ovšÍ e‡j MY¨ n‡e Ges me D‡Ï‡k¨ eva¨Zvg~jK Ges `vwjwjK cÖgvY 
wnmv‡e MÖnY‡hvM¨ n‡e| MÖvn‡Ki Øviv B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi Abychy³ 
e¨env‡ii Rb¨ e¨vs‡Ki †Kv‡bv `vq-`vwqZ¡ Ges/ A_ev `vqe×Zv _vK‡ebv 
(D`vniY¯^iƒc, KvW© / wcAvBwe BZ¨vw` e¨env‡ii †¶‡Î)|

22.5 e¨vsK †bvwUk QvovB MÖvnK‡K cÖ`Ë GK ev GKvwaK B‡jKUªwbK e¨vswKs cwi‡lev ¯’wMZ 
Ki‡Z cv‡i, D`vniY¯^iƒc GwU NU‡Z cv‡i-hLb †Kv‡bv wbivcËv j•N‡bi AvksKv nq 
ev e¨vs‡Ki †Kv‡bv A-wba©vwiZ i¶Yv‡e¶‡Yi cÖ‡qvRb nq| e¨vsK MÖvnK‡K B‡jKUªwbK 
e¨vswKs cwi‡levi AMÖnY‡hvM¨Zv Rvbv‡bvi Rb¨ h_vh_ cÖ‡Póv Pvjv‡e| †Kv‡bv wba©vwiZ/ 
wbqwgZ i¶Yv‡e¶‡Yi †¶‡Î, mvm‡cbk‡bi Av‡M e¨vsK hZ`~i m¤¢e MÖvnK‡K GKwU 
hyw³m½Z mg‡qi †bvwUk cÖ`vb Ki‡e|

22.6 MÖvnK GB wbqg I kZ©vewj Ges e¨vsK KZ©…K Rvwi Kiv Ab¨vb¨ cÖvmw½K wb‡`©wkKv ev 
e¨vsK Øviv MÖvnK‡K B‡jKUªwbK e¨vswKs cwi‡lev¸wji mv‡_ mswkøó wbivcËv 
mycvwik¸‡jvmn, wKš‘ mxgve× bq, e¨vsK Øviv RvwiK…Z cÖvmw½K wbivcËv bxwZgvjv ev 
evZ©v¸‡jv †g‡b Pj‡Z m¤§Z nb| MÖvnK m¤§Z nb †h, MÖvn‡Ki Kg©KvÐ Ges wewfbœ evZ©v 
Ges wWfvBm¸‡jv‡Z mwÂZ B‡jKUªwbK e¨vswKs cwi‡lev msµvšÍ Ges Ab¨vb¨ Z‡_¨i 
AwaMg¨Zv Ges e¨envi, Ges we‡klZ cvmIqvW© Ges wWwRUvj mvwU©wd‡K‡Ui Ici 
MÖvn‡Ki wbqš¿Y Ges B‡jKUªwbK e¨vswKs cwi‡lev¸wj‡Z G‡·m m¤cwK©Z wbivcËv 
e¨e¯’v wbg©vY Kiv, i¶Yv‡e¶Y Kiv Ges wbqwgZ cybwe©Pvi Kiv MÖvn‡Ki GKvšÍ `vwqZ¡|

e¨w³MZ B›Uvi‡bU e¨vswKs (wcAvBwe)

22.7 GKRb MÖvnK, GLv‡b ewY©Z wbqg I kZ©vewj QvovI wcAvBwe Øviv wba©vwiZ wbqg I 
kZ©vewj hv GBPGmwewm evsjv‡`‡ki cvewjK I‡qemvBU: www.hsbc.com.bd-Gi 
wcAvBwe wefv‡M i‡q‡Q, †m¸‡jv Øviv `vqe× _vK‡eb| wcAvBwe-Gi cwi‡lev¸‡jv 
e¨envi Kivi Av‡M MÖvnK‡K Aek¨B DwjøwLZ wbqg I kZ©vewj ¸iæ‡Z¡i mv‡_ co‡Z 
n‡e| wcAvBwe wbeÜb cÖwµqv PjvKvjxb wcAvBwe cwi‡lev¸‡jv e¨envi Kivi Rb¨ 
wbeÜb Kivi gva¨‡g Ges wcAvBwe-Gi wbqg I kZ©vewj †g‡b †bIqvi gva¨‡g, MÖvnK 
†mLv‡b DwjøwLZ mg¯Z kZ©vewj ¯^xKvi K‡i †b‡eb Ges †g‡b Pj‡Z eva¨ _vK‡eb|

22.8 wcAvBwe-Gi gva¨‡g †h‡Kv‡bv weBGdwUGb †jb‡`b Kivi Av‡M MÖvnK‡K Aek¨B 
weBGdwUGb Pzw³wU g‡bv‡hvM mnKv‡i co‡Z n‡e Ges weBGdwUGb Pzw³‡Z DwjøwLZ 
kZ©vewji mv‡_ m¤§Z n‡Z n‡e| weBGdwUGb Pzw³i mv‡_ GKgZ n‡Z, MÖvnK‡`i 
Aek¨B Zv‡`i wcAvBwe †cÖvdvB‡ji evgw`‡Ki †gby †_‡K "‡hvMv‡hvM †K›`ª"> "evZ©v 
cvVvb" AckbwU e¨envi K‡i evZ©v cvVv‡Z n‡e: "Avwg weBGdwUGb Pzw³wU c‡owQ Ges 
ey‡SwQ Ges weBGdwUGb Pzw³‡Z DwjøwLZ mg¯Í k‡Z©i mv‡_ GKgZ n‡qwQÓ| 
wcAvBwe-Gi ‡fZ‡i Ò¯’vbxq myweav‡fvMx ¯’vbvšÍi (weBGdwUGb)Ó c„ôvi kx‡l© 
weBGdwUGb Pzw³i wj‡¼ wK¬K K‡i MÖvnK weBGdwUGb Pzw³i wbqg I kZ©vewj †`L‡Z 
cvi‡eb| wcAvBwe Gi gva¨‡g GKwU weBGdwUGb †jb‡`b cwiPvjbv Ki‡Z, GKRb 
MÖvnK‡K "¯’vbvšÍi" Wªc WvDb ZvwjKv †_‡K ¯’vbxq myweav‡fvMx AckbwU †e‡Q wb‡Z 
n‡e| wcAvBwe cwi‡lev¸‡jvi e¨envi "B›Uvi‡bU e¨vswKs cwi‡lev PvR©"-G ewY©Z wd 
Ges PvR© mv‡c¶, hvi Abywjwc www.hsbc.com.bd-G i‡q‡Q|

 23| cÖ¯Ívebv Ges w¯‹g
mvaviY

23.1 e¨vsK, wewfbœ mg‡q, Zvi we‡ePbvi wfwË‡Z MÖvnK/ MÖvnK `‡ji Rb¨ e¨vsK Øviv wbw`©ó 
Kiv wewfbœ †hvM¨Zv/ gvb`Ð c~iY K‡i Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ wewfbœ 
cÖ¯Íve Ges w¯‹g cÖeZ©b Ki‡Z cv‡i| e¨vsK †h‡Kv‡bv mgq GB ai‡bi cÖ¯Íve/ w¯‹g eÜ 
ev ¯’wMZ Kivi ev GB ai‡bi cÖ¯Íve/w¯‹g msµvšÍ cÖ‡qvRbxq †hvM¨Zv/ gvb`Ð Ges 
kZ©vewj ms‡kvab Kivi ¯^vaxbZv iv‡L|

GBPGmwewm "wm‡j±"

23.2 GBPGmwewm wm‡j± nj GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv e¨vsK Øviv 
†mme MÖvnK‡`i Rb¨ mievin Kiv n‡q‡Q hviv GBPGmwewm wm‡j‡±i †hvM¨Zvi gvb`‡Ð 
DËxY©, hvi g‡a¨ b~¨bZg †gvU m¤cK© e¨vjvÝ (wUAviwe) 10 jvL UvKv ev 
GBPGmwewm-Gi we‡ePbvi wfwË‡Z Gi Øviv wewfbœ mg‡q wba©vwiZ Ab¨vb¨ wUAviwe 
AšÍf©z³ i‡q‡Q| e¨vsK GBPGmwewm wm‡j± c`gh©v`vi Rb¨ †hvM¨ MÖvnK‡`i cY¨ I 

cwi‡levi we‡kl myweav cÖ`vb K‡i| GBPGmwewm wm‡j± MÖvnK‡`i Rb¨ wba©vwiZ myweav 
Ges cQ‡›`i g~j¨ GBPGmwewm wm‡j± B¯Ívnvi Ges GBPGmwewm wm‡j± wd Ges Pv‡R© 
ewY©Z Av‡Q|

23.3 GKRb MÖvnK whwb GBPGmwewm wm‡j± c`gh©v`vi Rb¨ Av‡e`b K‡i‡Qb wZwb m¤§Z nb 
†h, GLv‡b DwjøwLZ wbqg I kZ©vewj †g‡b †bIqvi Av‡M GBPGmwewm wm‡j± B¯Ívnv‡ii 
GKwU Abywjwc Ges GBPGmwewm wm‡j± wd Ges Pv‡R©i GKwU Abywjwc Zviv Øviv M„nxZ, 
cov Ges †evSv n‡q‡Q| GLv‡b DwjøwLZ wbqg I kZ©vewj QvovI, GBPGmwewm wm‡j± 
MÖvnK‡K cÖ`Ë cÖwZwU cY¨ ev cwi‡lev †mB cY¨ ev cwi‡levi mv‡_ mswkøó wbw`©ó kZ©vewj 
Øviv wbqwš¿Z n‡e hv cY¨ ev cwi‡lev MÖn‡Yi mgq MÖvnK ¯^xKvi K‡i †b‡eb|

23.4  e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wUAviwe kZv©ewj QvovB MÖvnK‡K GBPGmwewm 
wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| G‡¶‡Î, e¨vsK c~e© weÁwß w`‡q MÖvn‡Ki Rb¨ wm‡j± 
÷¨vUvm n«vm ev eÜ Kiv ev wnmve Ges/A_ev cwi‡lev eÜ Kivi AwaKvi msi¶Y K‡i| 
wUAviwe kZv©ewj c~iY Kivi Rb¨ e¨vsK Zvi wbR¯^ wm×v‡šÍ MÖvnK‡K ‡MÖm wcwiqWmn 
cixÿvg~jK ev mvgwqKfv‡e wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| hw` ‡mmg‡qi g‡a¨ 
MÖvnK wUAviwe ev Ab¨ ‡KvbI kZ© c~iY Ki‡Z e¨_© nb Zvn‡j e¨vsK Zvi wbR¯^ 
we‡ePbvi wfwË‡Z, wm‡j± ÷¨vUvm n«vm ev eÜ Kivi AwaKvi msi¶Y Ki‡e, A_ev ‡M«m 
wcwiqW ‡kl nIqvi c‡i wnmve Ges/A_ev cwi‡lev eÜ K‡i ‡`‡e|

23.5 e¨vsK wbqwgZfv‡e MÖvn‡Ki wnmve (¸‡jv) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` Avi 
†hvM¨Zvi gvb`Ð c~iY bv K‡i (Dc‡i DwjøwLZ), Zvn‡j e¨vsK MÖvn‡Ki wnmve (¸‡jv), 
e¨vs‡Ki we‡ePbvi wfwË‡Z, mvaviY wnmv‡ei w¯’wZ‡Z ̄ ’vbvšÍi Ki‡e ev wnmve (¸‡jv) eÜ 
K‡i †`‡e| GBPGmwewm wm‡j± †_‡K MÖvnK‡K AcmviY Kivi Av‡M ev m¤cK©/ wnmve 
(¸‡jv) eÜ Kivi Av‡M e¨vsK MÖvnK‡K c~e© weÁwß cÖ`vb Ki‡e|

23.6 MÖvnK ̄ x̂Kvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebgb Kivi c‡i, GBPGmwewm wm‡j± 
GwUGg KvW© Ges GBPGmwewm wm‡j± †PKeyK eÜ Kimn GBPGmwewm wm‡j‡±i mswkøó 
myweav Ges AMÖvwaKvig~jK g~j¨¸‡jv MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv| GBPGmwewm 
wm‡j± †_‡K Aebgb Kivi c‡i, MÖvn‡Ki Rb¨ cÖ‡hvR¨ wd Ges PvR©̧ ‡jv, "m¤c` Ges 
e¨w³MZ e¨vswKs wd Ges PvR©" cÖPvic‡Î ewY©Z mvaviY wnmve¸‡jvi g‡ZvB n‡e|

23.7 e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mg‡q GBPGmwewm wm‡j‡±i Rb¨ †hvM¨Zvi 
gvb`Ð cwieZ©b Ki‡Z cv‡i|

GBPGmwewm K‡c©v‡iU Kg©x myweav cwiKíbv ("wmBwcGm")

23.8 †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b GKwU wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, 
MÖvnK GKwU wmBwcGm wnmve Ges Gi we‡kl myweav¸‡jvi †hvM¨ n‡eb, Z‡Zvw`b ch©šÍ 
hZw`b MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm Pzw³ _v‡K Ges 
wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbK cwiP‡q D‡jøL K‡i †h, hZw`b †m †Kv¤cvwb‡Z wbhy³ 
_vK‡e †Kv¤cvwb †_‡K MÖvn‡Ki †eZb MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e|

23.9 wb¤œwjwLZ cwiw¯’wZ‡Z MÖvnK GBPGmwewm wmBwcGm MÖvnK nIqv eÜ K‡i †`‡eb: (i)
cÖeZ©bKvix wb‡qvMKZ©vi mv‡_ Zvi PvKwi eÜ K‡i w`‡j ev hw` wb‡qvMKZ©vi KvQ †_‡K 
Zvi gvwmK †eZb Zvi e¨vsK wnmv‡e GKUvbv 2 (`yB) gvm Rgv bv nq, (ii) e¨vs‡Ki mv‡_ 
wb‡qvMKZ©vi wmBwcGm Pzw³ Ges c`gh©v`v eÜ n‡j ev (iii) †hLv‡b MÖvn‡Ki wb‡qvMKZ©v 
Øviv wb‡`©wkZ ev Aby‡iva Kiv nq| Kg©ms¯’vb cwieZ©‡bi †¶‡Î e¨vsK‡K AvMvg AewnZ 
Kiv MÖvn‡Ki `vwqZ¡|

23.10 Ic‡i D‡jøL Kiv m‡Ë¡I, e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z, Awej‡¤^ †Kv‡bv KviY 
D‡jøL bv K‡iB, MÖvn‡Ki wnmv‡e wmBwcGm c`gh©v`v †ivwnZ Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 24| msi¶Y
24.1 wnmve Ges cwi‡lev cÖ`v‡bi mgq, e¨vsK (ev e¨vs‡Ki †h †Kv‡bv cÖwZwbwa, Dc-Pzw³Kvix 

ev g‡bvbxZ e¨w³) †Uc, wfwWI ev Ab¨vb¨ Dcv‡q MÖvn‡Ki mv‡_ nIqv evZ©vjvc Ges 
cÖ`vb Kiv wb‡`©kvejx (‡Uwj‡dvb/ †gŠwLK †hvMv‡hvMmn) msi¶Y Ges ch©‡e¶Y Ki‡Z 
cv‡i| e¨vsK Dchy³ e‡j g‡b Ki‡j, wbw`©ó mg‡qi c‡i GB ai‡bi †iKwW©s¸‡jv‡K 
aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| GB ai‡bi †iKwW©s¸‡jv, e¨vs‡Ki GKvšÍ m¤cwË, 
MÖvn‡Ki Ici P‚ovšÍfv‡e eva¨Zvg~jK n‡e Ges e¨vs‡Ki we‡ePbvi wfwË‡Z †h‡Kv‡bv 
Kvh©avivq Ges weev‡`i †¶‡Î cÖgvY wnmv‡e MÖnY‡hvM¨ n‡e|

24.2 gvB‡µvwdwj¥s ev ¯‹¨vb Kivi c‡i, MÖvnK, wnmve ev Ab¨ †h‡Kv‡bv cwi‡levi mv‡_ 
m¤cwK©Z †h‡Kv‡bv bw_ ev †iKW© aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Dchy³ 
e‡j g‡b K‡i Ggb mgq c‡i †Kv‡bv gvB‡µvwdj¥W ev ̄ ‹¨vb Kiv bw_ ev †iKW© bó Kivi 
AwaKviI e¨vs‡Ki i‡q‡Q|

 25| bw_ e¨e¯’vcbv
MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤œv³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, 
†Kvlva¨‡¶i Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev 
Ab¨vb¨ AvB‡U‡gi mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z 
eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR 
iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`Iqv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K 
†m‡¶‡Î bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| "Avcbvi MÖvnK‡K Rvbyb"
GB wbqg I kZ©vewji Aax‡b Ab¨ †h †Kv‡bv weav‡bi cÖwZ c~e© aviYv bv K‡i, MÖvnK ¯^xKvi 
K‡ib †h, MÖvn‡Ki cUf‚wg kbv³ Ki‡Z Ges Lyu‡R †ei Ki‡Z Ges wbqwgZ MÖvn‡Ki Z_¨ 
nvjbvMv` Ki‡Z I eRvq ivL‡Z e¨vs‡K h‡_ó cwikªg Ki‡Z n‡e| MÖvnK GB ai‡bi 
†NvlYvc‡Î ¯^v¶i Ki‡Z, GB ai‡bi KvR Ki‡Z Ges/ A_ev wba©vwiZ mg‡qi g‡a¨ c~‡e©v³ 
D‡Ï‡k¨ e¨vs‡Ki Aby‡iva Kiv GB ai‡bi bw_ ev †iKW© mieivn Ki‡Z m¤§Z nb Ges GwU bv 
Kivi d‡j e¨vsK Øviv, wKš‘ mxgve× bq, †Kv‡bv †jb‡`b ev wb‡`©kbv Aby‡gv`b bv Kiv mn 
wnmve ev cwi‡lev e¨envi ¯’wMZ, eÜ ev mxwgZ Kiv n‡Z cv‡i| hw` wnmvewU eÜ Ki‡Z nq, 
Zvn‡j GB wbqg I kZ©vewj‡Z ewY©Z AwaKvi¸wji †h‡Kv‡bv GKwU cÖ‡qvM Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 27| ˆe‡`wkK gy`ªvi †jb‡`b
27.1 cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, hw` GKwU gy`ªv Ab¨ gy`ªvq iƒcvšÍi cÖ‡qvRb nq ev 

†Kv‡bv †jb‡`‡bi Rb¨ Dchy³ nq, Zvn‡j †mB iƒcvšÍ‡ii mgq e¨vs‡K cÖPwjZ wewbgq 
nvi Abymv‡i ev e¨vsK Ges MÖvn‡Ki g‡a¨ m¤§wZ Abyhvqx Ab¨ †Kv‡bv nv‡i (hw` _v‡K) 
Kvh©Ki Kiv n‡e| Ab¨ †h‡Kv‡bv mg‡q e¨vsK cÖ`Ë †h‡Kv‡bv wewbgq nvi, e¨vsK †h nv‡i 
gy`ªv iƒcvšÍi Ki‡Q Zvi †_‡K Avjv`v n‡Z cv‡i Ges GwU ïaygvÎ D`vni‡Yi Rb¨|

27.2 GKwU gy`ªv iƒcvšÍi †jb‡`b Kivi Av‡M, e¨vsK MÖvnK‡K cÖ‡qvRbxq Z_¨ ev `wjj cÖ`vb 
Ki‡Z ej‡Z cv‡i GwU cÖgvY Kivi Rb¨ †h, GB †jb‡`bwU wewfbœ mg‡q wba©vwiZ mg¯Í 
cÖ‡hvR¨ AvBb I weavb Ges GKB mv‡_ †Kv‡bv wbqš¿K KZ©…c¶/ KZ©…c¶, miKvwi ms¯’v 
(Ki KZ©…c¶ mn), wK¬qvwis ev †m‡Uj‡g›U e¨vsK, wewbgq ev wkí ev ¯^-wbqš¿K ms¯’vi 
mv‡_ m½wZc~Y©| e¨vsK G ai‡bi †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i hw` e¨vsK GB 
D‡Ï‡k¨ MÖvnK cÖ`Ë Z_¨ ev `wjj wb‡q mš‘ó bv nq|

 28| MÖvnK Z_¨/DcvË
MÖvn‡Ki Z_¨/DcvË msMÖn, e¨envi, cÖKvk BZ¨vw`

28.1 MÖvnK m¤§wZ cÖ`vb K‡ib Ges m‡›`nvZxZfv‡e †g‡b †b‡eb †h, e¨vsK Zvi cÖ‡qvR‡b 
evsjv‡`‡ki Af¨šÍ‡i Ges evB‡i (Ab¨‡`i g‡a¨) wb‡P DwjøwLZ Kvi‡Y ev Ab¨ †h†Kv‡bv 
KviY ev wb‡Pi KviY ¸‡jvi mv‡_ m¤cwK©Z/RwoZ ‡ÿ‡Î MÖvn‡Ki Z_¨ msMÖn, e¨envi, 
msi¶Y, hvPvB evQvB, n¯ÍvšÍi Ges †kqvi Ki‡Z cvi‡e:

(i) wnmve Ges †mevi mv‡_ RwoZ †Kv‡bv Av‡e`b, wb‡`©kbv, ev Ab¨ †Kv‡bv Aby‡iv‡ai 
wfwË‡Z;

(ii) MÖvnK †Kv‡bv wnmve, †mev ev †h †Kv‡bv †jb‡`b hvPvB evQvB, wiwfD, Aby‡gv`b, 
cwiPvjbv, wb‡`©kbv ev m¤cv`b/ mieiv‡ni Av‡e`b Ki‡j ev GLwZqv‡i _vK‡j;

(iii) `vwqZ¡ cvj‡bi ¯^v‡_©

(iv) Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg cwiPvjbv Ki‡Z

(v) MÖvn‡Ki †Kv‡bv FY msMÖn Ges MÖvn‡Ki wbivcËv ev RvgvbZ ivLvi Kv‡R

(vi) A_© Qv‡oi †PK ev Qvo msµvšÍ Z_¨ †c‡Z ev cÖ`vb Ki‡Z

(vii) Ab¨vb¨ e¨vsK Ges Avw_©K cÖwZôvb, †µwWU †idv‡iÝ G‡RwÝ ev †µwWU e¨y‡iv

(viii) GBPGmwewm/ GBPGmwewm MÖæ‡ci e¨emv msµvšÍ †jb‡`b, weZiY, AšÍfy©w³ ev AR©b

(ix) e¨vs‡Ki Kvh©µg cwiPvjbvi cÖ‡qvRbxqZv ev GBPGmwewm MÖæ‡ci cÖ‡qvRbxqZv c~iY 
Kiv (‡µwWU Ges SzuwK e¨e¯’vcbv, wm‡÷g ev cY¨ Dbœqb Ges cwiKíbv, exgv, wbix¶v, 
cwi`k©b Ges cÖkvmwbK, ÎywU, e¨e¯’vcbv Ges kvm‡bi D‡Ïk¨mn;

(x) e¨vs‡Ki †µwWU Ges SzuwK m¤cwK©Z g‡Wj ˆZwi Ges i¶Yv‡e¶Y;

(xi) MÖvn‡Ki Pjgvb AvgvbZ Ges hviv MÖvn‡Ki wbivcËv ev M¨vivw›U cÖ`vbKvix‡`i Zv‡`i 
†hvM¨Zv wbwðZ Kiv;

(xii) MÖvn‡Ki wbKU (Ges mswkøó Ab¨vb¨‡`i wbKU cÖ‡hvR¨ AvBb Abymv‡i) wnmve ev †mev ev 
mswkøó cY¨ I my‡hvM myweavi wecYb, bKkv, DbœwZ ev ea©b Kiv Ges evRvi M‡elYv I 
we‡kølY Kiv|

(xiii) MÖvn‡Ki Kv‡Q ev hviv MÖvn‡Ki `vqe×Zvi M¨vivw›U ev wbivcËv cÖ`vb K‡i Zv‡`i Kv‡Q 
ev MÖvnK Øviv F‡Yi cwigvY wba©viY Kiv;

(xiv) MÖvnK‡K cÖ`Ë cwi‡levi †Kv‡bv As‡ki ¯’vbvšÍi, wb‡qvM ev Dc-Pzw³ weavb Ges e¨vsK 
Øviv cÖ`vbK…Z †Kv‡bv cwi‡levi †Kv‡bv Kvh©µ‡gi wiwmU, Zvi we‡µZv, wVKv`vi/ 
cwi‡lev cÖ`vbKvix‡`i KvQ †_‡K MÖnY;

(xv) †Kvb eva¨evaKZv, cÖ‡qvRbxqZv ev e¨e¯’v hv e¨vsK ev e¨vs‡Ki †Kv‡bv kvLv A_ev 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ KZ©…K wb‡P DwjøwLZ c‡q›U Abymv‡i †g‡b Pj‡Z nq:

(K) †Kv‡bv AvBb, wePvwiK Av‡`k ev ivq, wbqg bxwZ ev eva¨evaKZvq m¤§wZ;

(L) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’v KZ©…K cÖ`Ë ev Rvwi Kiv †Kvb †KvW, 
c×wZ, wb‡`©kbv ev wb‡`©wkKv;

(M) m‡›`nRbK †jb‡`b Kvh©µ‡gi Z_¨mn wbqš¿K cÖwZ‡e`b;

(N) GBPGmwewm MÖæ‡ci mg¯Í ev †h †Kv‡bv As‡ki GLwZqvimn miKvi ev wbqš¿K 
KZ©…c‡¶i mv‡_ eZ©gvb ev fwel¨‡Zi Pzw³ ev Ab¨vb¨ A½xKvi ev eva¨evaKZv; A_ev

(O) miKvi ev wbqš¿K KZ©…c‡¶i g‡a¨ †Kv‡bv Pzw³ ev ga¨¯ÍZv;

(xvi) GBPGmwewm MÖæ‡ci g‡a¨ Z_¨ Dcv‡Ëi Av`vb-cÖ`v‡bi †Kv‡bv eva¨evaKZv, 
cÖ‡qvRbxqZv, bxwZ, c×wZ, e¨e¯’v ev mg‡SvZv ev Z_¨ I Dcv‡Ëi Ab¨ †Kv‡bv e¨envi, 
Avw_©K Aciva kbv³Ki‡Yi Aby‡gv`b ev cÖwZ‡iva ev wPwýZ Ki‡Yi †Kv‡bv †cÖvMÖvg 
Abymv‡i m¤cbœ Kiv;

(xvii) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’vi †Kv‡bv eva¨evaKZv, Av‡`k, Pvwn`v 
ev Aby‡iva c~iY Kiv;

(xviii)e¨vs‡Ki cÖK…Z ev cÖ¯ÍvweZ wb‡qvMKZ©v, AskMÖnYKvix ev Dc-AskMÖnYKvix‡K MÖvn‡Ki 
wel‡q e¨vs‡Ki AwaKv‡ii wb‡qvM Abymv‡i, AskMÖnY ev Dc-AskMÖn‡Yi welq wn‡m‡e 
†jb‡`‡bi g~j¨vqb Ki‡Z m¶g Kiv;

(xix) MÖvn‡Ki mv‡_ e¨vsK ev GBPGmwewm MÖæ‡ci mvgwMÖK m¤cK© eRvq ivLv; Ges

(xx) DcwiD³ †h†Kv‡bv GKwU m¤cwK©Z ev mgZ~j¨ welq|

28.2 e¨vsK cÖ‡qvRb g‡b Ki‡j (†h†Kv‡bv ¯’v‡b, evsjv‡`‡ki evB‡i n‡jI) wb‡¤œ DwjøwLZ 
e¨w³‡`i‡K MÖvn‡Ki (Ges mshy³ e¨vw³i) Z_¨ n¯ÍvšÍi, †kqvi, Av`vb cÖ`vb, Ges 
cÖKvk Ki‡Z cv‡i (†h†Kv‡bv cÖ‡qvRbxq Ges †hŠw³K Kvi‡Y):

(i) GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨

(ii) †h†Kv‡bv mve-KbUªv±i, cÖwZwbwa, †mev cÖ`vbKvix, cø¨vUdg©/ wm‡÷g †cÖvfvBWvi/ 
Acv‡iUi, ev e¨vsK ev GBPGmwewm MÖæ‡ci mv‡_ mshy³ (Zv‡`i Kg©x, cÖwZwbwa, G‡R›U, 
wVKv`vi, †ckv`vi Dc‡`óv, cwiPvjK Ges Awdmvi)|

(iii) miKvi ev bxwZ wba©viK KZ©…c¶, AvBb cÖ‡qvMKvix ms¯’v, Av`vjZ ev wePvwiK cÖavb, 
Zv‡`i Aby‡iva, Pvwn`v, ev cÖ‡qvRbxqZv Abymv‡i; 

(iv) MÖvn‡Ki c¶ †_‡K †c‡g›U MÖnYKvix, myweav MÖnYKvix, wnmv‡ei DËivwaKvix, 
ga¨¯ÍZvKvix, cÖwZwbwa I G‡R›U e¨vsK, e‡›`ve‡¯Íi e¨e¯’vKvix, DB`‡nvìvi G‡R›U, 
wewbgq ev evwb‡R¨i Avavi, †jb‡`b e¨e¯’v, Ges cø¨vUdg©/ Acv‡iUi cÖ`vbKvix, FY 
msMÖn ms¯’v, ÷K G·‡PÄ, †h me †Kv¤cvwb‡Z MÖvn‡Ki Rvgvb‡Z my` i‡q‡Q (hLb 
MÖvn‡Ki Rb¨ †mB wbivcËv e¨vsK Øviv M„nxZ nq);

(v) Z…Zxq c‡ÿi cyi¯‹vi, wek¦¯ÍZv, mn cÖPvi, Ges myweav cÖ`vbKvix, GBPGmwewm e¨vs‡Ki 
mn cÖPviK ev GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨;

(vi) my` †jb‡`‡b AvMÖnx c¶, ev SzuwK wba©vi‡Y AvMÖnx c¶|

(vii) Ab¨ e¨vsK, Avw_©K c«wZôvb, ‡µwWU ‡idv‡iÝ G‡RwÝ ev ‡µwWU e¨y‡iv;

(viii) ‡Kv‡bv GBPGmwewm ev GBPGmwewm Mªy‡ci e¨emvwqK ¯’vbvšÍi, wb¯úwË, GKxf~ZKiY ev 
AwaM«n‡Yi ‡¶‡Î;

(ix) GBPGmwewm evsjv‡`‡ki ‡MvcbxqZvi `vwq‡Z¡ _vKv ‡Kv‡bv e¨w³ ev GBPGmwewm MÖæ‡ci 
m`m¨ hviv GB ai‡bi Z_¨ ‡Mvcb ivLvi `vwqZ¡ wb‡q‡Q|

28.3 mvaviY AMÖMwZ‡Z †Kv‡bv mxgve×Zv ev ÿwZ QvovB MÖvnK m¤§Z n‡eb †h, e¨vsK 
MÖvnK‡K cÖ`vbK…Z †mevi †h†Kv‡bv Ask †Kv‡bv Z…Zxq c¶ ev/ Ges GBPGmwewm MÖæ‡ci 
Ab¨ †Kvb m`m¨‡K (Ab¨ †Kv‡bv †ÿÎ ev GjvKviB †nvK bv †Kb) n¯ÍvšÍi ev Dc Pzw³i 
e¨e¯’v Ki‡Z cv‡i| MÖvnK m¤§Z nq †h, G ai‡bi n¯ÍvšÍi/ Dc Pzw³i cÖ‡qvRbxq ev 
h_vh_ Kvi‡Y e¨vsK MÖvn‡Ki  †h†Kv‡bv Z_¨ †kqvi Ki‡Z cv‡i|

28.4 MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK 
mgq mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| 
MÖvnK e¨vsK‡K me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ 
(background) Ges e¨vs‡Ki m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb 
n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq 
e¨vsK‡K †`Iqv weeiY, Z_¨ Ges bw_ mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv 
cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e AewnZ Ki‡eb|

28.5 e¨vsK, MÖvnK, wnmve, †mev msµvšÍ cÖ‡qvRbxq wbqg ev kZ© hv e¨vs‡Ki Kv‡Q MÖvnK I 
e¨vs‡Ki †mevi Rb¨ h_vh_ e‡j MY¨ n‡e, wewfbœ mg‡qB e¨vsK G ai‡bi hvPvB-evQvB 
Ki‡Z cv‡i| MÖvnK G ai‡bi mKj Z_¨, weeiY, Ges bw_cÎ e¨vsK‡K cÖ̀ vb Ki‡Z m¤§Z 
n‡e hvi gva¨‡g e¨vsK wewfbœ mg‡q MÖvn‡Ki Ae ’̄v, cwi‡cÖw¶Z, Ges †jb‡`b m¤c‡K© 
AeMZ ev mš‘ó n‡Z cv‡i| MÖvnK GwU wbwðZ K‡i †h, wewfbœ mg‡q e¨vs‡K cÖ̀ vbK…Z 
Z_¨, weeiY Ges bw_cÎ m¤c~Y©, mwVK Ges mZ¨ Ges G‡Z †h†Kv‡bv mg‡q †Kv‡bv 
ai‡bi cwieZ©b n‡j MÖvnK AbwZwej‡¤̂ e¨vsK‡K G wel‡q wjwLZfv‡e AewnZ Ki‡e|

MÖvn‡Ki `vq `vwqZ¡

28.6 wnmve, †mev, †jb‡`b BZ¨vw` msµvšÍ †h†Kv‡bv Z_¨, bw_cÎ, †iKW© Ges DcvË wbivc‡` 
ivL‡Z Aek¨B MÖvnK‡K `vqe× n‡Z n‡e| Zv‡`i †PK eB, wcb †KvW/ cvmIqvW©, 
e¨vs‡Ki wbivcËv wWfvBm, GKvD›U †÷U‡g›U BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K cÖ`vb 
Kiv hv‡e bv Ges memgq G¸‡jv‡K wbivc‡` ivL‡Z n‡e|

28.7 MÖvnK GwU ¯^xKvi Ki‡e †h, MÖvnK msµvšÍ Z_¨ Avc Uz †WU †i‡L cUf‚wg kbv³ Ges 
wbiƒcY Kivi Rb¨ e¨vsK‡K h‡_ó m‡Pó _vK‡Z nq| MÖvnK G ai‡bi wee„wZ‡Z ¯^v¶i 
Ki‡Z m¤§Z n‡e, G‡ÿ‡Î e¨vsK Øviv Aby‡ivaK…Z mKj Z_¨, DcvË, †iKW© Ges bw_cÎ 
MÖvnK wba©vwiZ mg‡qi g‡a¨B cÖ`vb Ki‡e|

28.8 hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K wewfbœ mg‡q mieivnK…Z MÖvn‡Ki 
Z‡_¨ †Kv‡bv cwieZ©b nq (e¨vsK‡K bv Rvbv‡bv n‡j) Zvn‡j 30 w`‡bi g‡a¨ MÖvnK 
e¨vsK‡K wjwLZfv‡e Rvbv‡e| hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv 
Z_¨ `vwe K‡i Zvn‡j Zr¶Yvr Reve w`‡Z m¤§Z n‡e|

28.9 we‡`‡k emevmiZ wnmveavix hw` evsjv‡`‡k ¯’vqxfv‡e emevm Ki‡Z Pvb Zvn‡j Zv‡`i 
evsjv‡`‡k wd‡i Avmvi mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

28.10 MÖvnK m¤§wZ cÖ`vb K‡i †h, †Kv‡bv cÖv‡qvwMK DcvË msi¶Y AvBb ev †MvcbxqZv AvBb 
cvj‡b wewfbœ mg‡q e¨vs‡Ki cÖ‡qvR‡b, wnmve bxwZ‡Z ewY©Z kZ©vbymv‡i e¨vsK MÖvn‡Ki 
mKj Z_¨ e¨envi, msi¶Y, cÖKvk, hvPvB-evQvB Ges Av`vb-cÖ`vb Ki‡Z cvi‡e| hw` 
GB wnmve msµvšÍ bxwZi kZ© cvj‡b MÖvnK e¨_© nq, Zvn‡j Zvr¶wYKfv‡e wjwLZ 
AvKv‡i e¨vsK‡K Rvbv‡Z n‡e| MÖvn‡Ki G ai‡bi wbqgbxwZ I kZ©cvj‡b e¨_©Zvi d‡j 
†Kv‡bv cÖKvi ¶q¶wZ, Ace¨q, ev A‡_©i ZQiyd nq, Zvn‡j e¨vs‡Ki cÖwZ Awnsm 
_vK‡e|

28.11 †Kv‡bv ¯’vbxq ev ˆe‡`wkK AvBb, e¨e¯’vcbv, ev wbqg Abymv‡i †Kv‡bv Ki/ivR¯^ 
KZ©…c¶ Øviv Z_¨ cÖ`v‡bi (ÒKi msµvšÍ Z‡_¨i Av‡e`bÓ) Av‡e`b †g‡b Pj‡Z Ges/ 
ev e¨vs‡Ki Ki msµvšÍ wee„wZ Ges wnmve i¶‡Yi `vwqZ¡ cvjb Ki‡Z, MÖvnK m¤§Z nq 
†h, e¨vsK MÖvn‡Ki mieivnK…Z Z‡_¨i wfwË‡Z D³ Ki/ivR¯^ KZ©…c¶‡K H MÖvn‡Ki 
e¨w³MZ K‡ii Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ cÖ`vb Ki‡Z MÖvn‡Ki †h†Kv‡bv Z_¨ 
msMÖn, msi¶Y, e¨envi, hvPvB-evQvB, cÖKvk Ki‡Z cvi‡e| hLb e¨vsK †Kv‡bv wjwLZ 
Av‡e`b (ÒAv‡e`bÓ) Aby‡gv`b K‡i, ZLb MÖvnK e¨vsK‡K †h†Kv‡bv e¨w³MZ Ki 
msµvšÍ Z_¨, Avw_©K Z_¨, A_ev AwZwi³ Z_¨ hv H Av‡e`b c‡Î (e¨w³MZfv‡e ev 
mvgwMÖK fv‡e, ÒcÖ‡qvRbxq Z_¨Ó) PvIqv n‡q‡Q, †m¸‡jv cÖ`vb Ki‡Z m¤§Z n‡e|

28.12 hw` MÖvnK e¨vsK‡K †h†Kv‡bv cÖ‡qvRbxq Z_¨ cÖ`vb Ki‡Z e¨_© nq ev wba©vwiZ mg‡qi 
g‡a¨ e¨vsK Øviv Av‡e`bc‡Î wb‡`©wkZ c`‡¶c MÖnY Ki‡Z Amg_© nq, Zvn‡j e¨vsK 
wnmv‡ei Rb¨ h_vh_ wm×všÍ wb‡Z cv‡i| wnmvewU hw` GKBmv‡_ Ki msµvšÍ Z‡_¨i 
Av‡e`‡bi bxwZgvjv cvj‡b e¨_© nq ev wnmvewU Ki/ †iwfwbD KZ©…c‡¶i wbKU 
wi‡cvU¨©vej wn‡m‡e wPwýZ nq, e¨vsK‡K G‡¶‡Î Ki wi‡cvwU©s I GKvDw›Us bxwZgvjv 
cvjb Ki‡Z n‡e| 

28.13 wnmve bxwZgvjvi k‡Z© †Kv‡bv cÖKvi ÿwZ ev e¨vs‡Ki KZ©…‡Z¡ †h †Kv‡bv mxgve×Zv 
e¨wZ‡i‡K, e¨vsK Zvi Pvwn`v Abymv‡i MÖvn‡Ki wbKU †_‡K Z_¨, †iKW©, DcvË ev bw_cÎ 
†c‡Z e¨_© n‡j, wb‡P DwjøwLZ †h†Kv‡bv wm×všÍ MÖnY Ki‡Z cv‡i:

K) D³ MÖvnK‡K bZzb †Kv‡bv †mev cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i
L) D³ MÖvnK‡K mKj ev AvswkK †mev cÖ`vb Ae¨vnZ ivL‡Z A¯^xK…wZ Rvbv‡Z cv‡i
M) †jb‡`b msµvššÍ †h †Kv‡bv wb‡`©kbv cvjb ev †g‡b Pj‡Z A¯^xK…wZ Rvbv‡Z cv‡i
N) D³ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤cK© wQbœ Ki‡Z cv‡i
O) m¤§wZ eva¨evaKZv c~i‡Y e¨vs‡Ki ev GBPGmwewm MÖæ‡ci m`m¨ cÖ‡qvRbxq c`‡¶c 
MÖnY Ki‡Z cv‡i
P) ¯’vbxq AvBb Abymv‡i D³ MÖvn‡Ki wnmvewU eøK, ¯’wMZ, ¯’vbvšÍi ev eÜ Ki‡Z cv‡i|  

 29| GBPGmwewm MÖæ‡ci Rb¨ cÖ‡hvR¨ AvBb I wewa-weavb
29.1 GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavbmg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë 
†mevi e¨envi, evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I 
evsjv‡`‡ki Ab¨vb¨ wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ 
wba©vwiZ n‡e|

29.2 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, 
wewa I mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx 
A_© cvPvi, mš¿vmx A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev mËv‡K 
Avw_©K Ges Ab¨vb¨ †mev e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z 
AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß 
n‡Z cv‡i)|

29.3 Ab¨¸‡jvi g‡a¨ AšÍf©z³, DcwiD³ weav‡bi Aax‡b mycvwikK…Z Kvh©vejxi g‡a¨ i‡q‡Q: 
(i) e¨vsK ev GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`‡m¨i cÖwµqvi gva¨‡g MÖvnK ev MÖvn‡Ki 
c¶‡K †cÖwiZ ev Zv‡`i Øviv †cÖwiZ †Kv‡bv A_©cÖ`v‡bi evZ©v Ges Ab¨vb¨ Z_¨ ev 
†hvMv‡hvM Ges Z`šÍ ; (ii)  GKwU bvg hv GKRb Aby‡gvw`Z e¨w³ ev mËv‡K wb‡`©k 
Ki‡Z cv‡i Zv cÖK…Zc‡¶ †mB e¨w³ ev mËv wKbv †mwU wb‡q AviI AbymÜvb Kiv|

29.4 Ic‡i †hgbwU DwjøwLZ †miKgfv‡e GBPGmwewm MÖæ‡ci †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨ 
†Kv‡bv Z_¨ ev †hvMv‡hvM cÖwµqvKi‡Y, ev wnmv‡ei mv‡_ RwoZ †Kv‡bv eva¨evaKZv 
cvj‡b ev MÖvnK‡K cÖ`Ë †h‡Kv‡bv cwi‡levi †Kv‡bv weavb Ki‡Z wM‡q m¤c~Y© ev 
AvswkKfv‡e M„nxZ †h‡Kv‡bv c`‡¶‡ci d‡j, hv e¨vsK ev GiKg Ab¨vb¨ m`m¨iv 
Zv‡`i GKvšÍ I wbR¯^ weevPbvi wfwË‡Z Gai‡bi mg¯Í AvBb, bxwZgvjv, Ges 
Aby‡iv‡ai Aax‡b h_vh_ e‡j g‡b K‡i, †h‡Kv‡bv c‡¶i †Kv‡bv ¶wZ (mivmwi ev †Kvb 
dj¯^iƒc †hgbB †nvK, G¸‡jvmn wKš‘ mxgve× bq, gybvdv, DcvË ev my‡`i †jvKmvb), 
ev  ZQiyd n‡j, e¨vsK ev GBPGmwewm MÖy‡ci Ab¨ †Kv‡bv m`m¨ `vqx _vK‡e bv| 
Gai‡Yi wbw`©ó cwiw¯’wZ‡Z, e¨vsK †h c`‡¶c wb‡Z cv‡i Zv H wbw`©ó Z_¨ 
cÖwµqvKi‡Y evav w`‡Z ev wej¤^ NUv‡Z cv‡i| Kv‡RB, e¨vsK ev GBPGmwewm MÖæ‡ci 

†Kv‡bv m`m¨B GwU wbwðZfv‡e ej‡Z cvi‡e bv †h, e¨vs‡Ki cÖwµqv¸‡jvi mv‡_ 
m¤cwK©Z †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨vb¨ Z_¨ Ges †hvMv‡hvM msµvšÍ c`‡¶c¸‡jv, 
hv GB avivwUi AbyeZ©x n‡q D³ cwiw¯’wZ‡Z MÖnY Kiv nq, ‡mwU h_vh_, mv¤cÖwZK ev 
wbqwgZ AwaMg‡bi Øviv nvjbvMv`K…Z, hLb Gai‡Yi Kvh©µg †Kv‡bv cÖ‡hvR¨ AvBb 
Ges bxwZgvjvi cÖ‡qvRbxqZvi AMÖv‡n¨i welq nq, e¨vsK ev¯Íem¤§Z I hyw³m½Zfv‡e 
hZ `ªæZ m¤¢e Gai‡Yi cwiw¯’wZ m¤c‡K© MÖvnK‡K AewnZ Kivi cÖ‡Póv Ki‡e|

 30| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg
K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

kbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e ’̄vcbv Kvh©µg, m¤§wZ 
eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e ’̄v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev 
MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯Œwbs, 
B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,
3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB
4| GKRb e¨w³ ev mËvi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z 

AviI AbymÜvb Kivmn mKj wKQy‡K AšÍf©y³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 
A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 
weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva 
SzuwK e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z 
†nvK bv †Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev 
GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013, 
‡cbvj ‡KvW, 1860 A_ev wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ 
AvBbmn Ab¨vb¨ A_© msµvšÍ AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a 
GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ n‡e|

 31| Ki m¤§wZ
31.1 MÖvnK m¤§wZ cÖ`vb K‡ib †h, ïaygvÎ MÖvnK wb‡RB e¨vsK ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i cÖ`vbK…Z †Kv‡bv †mev ev wnmve †Lvjv I e¨env‡ii mv‡_ RwoZ wewfbœ Ki 
msµvšÍ wbqg bxwZ (Ki cÖ`vb ev wiUvb© I me ai‡bi K‡ii Gi Rb¨ cÖ‡qvRbxq `wjj 
cÖ`k©bmn) cvjb I fv‡jvfv‡e †evSvi Rb¨ `vqx _vK‡eb| cÖ‡Z¨K m¤ú„³ e¨w³, hviv 
Zv‡`i mvg_¨© Abyhvqx m¤ú„³ e¨w³ wn‡m‡e KvR Ki‡e (Ges Zv‡`i e¨vw³MZ mvg_©¨ 
Abyhvqx bq) Zviv Zv‡`i wbR `vwq‡Z¡ GKB ¯^xK…wZ †`‡eb|

31.2 †ek wKQz †`‡k MÖvnK ev m¤ú„³ e¨w³i ¯’vqx evm¯’vb, Avevm¯’vb, bvMwiKZ¡ ev Kg©ms¯’vb 
wb‡q K‡ii weavb QvovI K‡ii Ab¨ wbqg _vK‡Z cv‡i| e¨vsK ev GBmGmwewm MÖæ‡ci 
†Kv‡bv m`m¨ Ki wb‡q †Kv‡bv civgk© †`q bv Ges MÖvnK ¯^vaxbfv‡e AvBwb Ges Ki 
civgk© PvIqvi Rb¨ `vqe×| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ wnmve †Lvjv 
ev Ab¨ †Kv‡bv †mev cÖ`vb Ki‡jI, Gi mv‡_ GBPGmwewm e¨vsK ev Gi †Kv‡bv m`m¨ 
MÖvn‡Ki Ki msµvšÍ `vq `vwqZ¡ wb‡q †Kvbfv‡e `vqx _vK‡e bv| 

31.3 MÖvnK e¨vsK‡K Aby‡gv`b cÖ̀ vb Ki‡e, ‡hb e¨vsK Drm †_‡K †Kv‡bv cÖ‡hvR¨ Ki ev DB_‡nvwìs 
Ki hv mỳ  ev MÖvnK‡K cÖ̀ Ë Ab¨ †h‡Kv‡bv A‡_©i mv‡_ m¤cwK©Z Ki KZ©b Ki‡Z cv‡i|

32| Ki ¶wZc~iY Ges MÖm-Avc
32.1 e¨vsK‡K cÖ‡`q ev e¨vsK Øviv MÖnY‡hvM¨ mg¯Í †c‡g›U ev cwigv‡Yi A_©, hv 

cwi‡lev¸‡jvi mv‡_ m¤cwK©Z ev GKwU wnmv‡ei †¶‡Î cÖ‡hvR¨ (wd, g~j¨, PvR©, my` Ges 
LiPmn), †m¸‡jv cÖ‡hvR¨ n‡Z cv‡i Ggb g~j¨ ms‡hvRb, weµq, e¨envi, cY¨ Ges 
cwi‡lev, wmj‡gvni, ev Abyiƒc hw` †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki wnmv‡e KZ©b, ev 
DB_‡nvwìs ev †c‡g›U ev GKB iKg ïé/ PvR© cÖ‡hvR¨ AvBb Ges bxwZgvjv Øviv 
wba©vwiZ nq, Zvn‡j MÖvnK‡K Aek¨B e¨vs‡K †c‡g›U evov‡Z n‡e ev e¨vs‡Ki gva¨‡g 
m¤c~Y© A‡_©i iwm` wbwðZ Ki‡Z n‡e hv e¨vsK Øviv †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki 
wnmv‡e ev GKB iKg cÖ‡qvRbxq ïé/ PvR© Qvov MÖnY Kiv n‡q‡Q| e¨vs‡Ki Aby‡iva 
Abymv‡i MÖvnK‡K AbwZwej‡¤^ e¨vs‡Ki wbKU m‡šÍvlRbK cÖgvY mieivn Ki‡Z n‡e †h 
MÖvnK cÖ‡hvR¨ KZ©b ev DB_‡nvwìs ev †c‡g‡›Ui eva¨evaKZv cvjb K‡i‡Q| Gai‡bi 
eva¨evaKZv cvj‡b e¨_©Zvi Rb¨ m„ó me ai‡bi djvd‡j e¨vs‡Ki `vwe Abymv‡i MÖvnK 
e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e Ges GKB mv‡_ e¨vs‡Ki weiæ‡× †Kv‡bv KZ©…c‡¶i 
†h‡Kv‡bv `vwei wecix‡Z e¨vs‡Ki cÖwZ Awnsm _vK‡e|

32.2 MÖvnK‡K †Kv‡bv wnmve ev cwi‡lev, GKB mv‡_ msNwUZ †Kv‡bv my`, Rwigvbv, g~j¨ ev 
e¨‡qi mv‡_ m¤cwK©Z GKwU Ki wnmv‡ei Rb¨ nIqv (cÖZ¨¶ ev c‡iv¶fv‡e) †fvMvwšÍi 
wecix‡Z e¨vsK Øviv wba©vwiZ †Kv‡bv ¶wZ, `vqfvi, ev g~‡j¨i mgcwigvY e¨vsK‡K 
¶wZc~iY w`‡e, Ges e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e|

32.3 AvBb Abymv‡i e¨vs‡Ki †Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, c~‡e© DwjøwLZ aviv 32.1 
ev 32.2 Gi Aax‡b, MÖvn‡Ki Øviv e¨vs‡K cÖ`vb‡hvM¨ †Kv‡bv A_©, e¨vsK MÖvnK‡K c~e© 
†Kv‡bv †bvwUk cÖ`vb Kiv QvovB, MÖvn‡Ki †h‡Kv‡bv wnmve †_‡K, wnmv‡e ch©vß A_© Av‡Q 
wKbv ev IfviWªvdU ev Ab¨vb¨ myweav Av‡Q wKbv Zv we‡ePbv bv K‡iB, †h‡Kv‡bv A_© 
KZ©b K‡i wb‡Z cv‡i| 

 33| MÖvn‡Ki wbivcËv eva¨evaKZv
33.1 MÖvnK m¤§Z nb Ges ̄ ^xKvi K‡ib †h: (i) GwU MÖvn‡Ki GKvšÍ ̀ vwqZ¡ †h, †m Zvi e¨w³MZ 

DcvË †Mvcb ivL‡e Ges AcÖ‡qvRbxq bw_¸‡jv wbivc‡` AcmviY Ki‡e; (ii) GwU 
MÖvn‡Ki `vwqZ¡ †h, †m mg¯Í KvW©, wcb, cvmIqvW©, †PK eB wnmve¸‡jv‡Z wbqš¿Y 
cvIqvi †h‡Kv‡bv Dcvq me©`v myiw¶Z Ges wb‡Ri wbqš¿‡Y ivL‡e Ges MÖvnK GwU Ki‡Z 
e¨_© n‡j, e¨vsK MÖvn‡Ki nIqv †Kv‡bv ¶q ¶wZi Rb¨ `vqe× _vK‡e bv; Ges (iii)
MÖvnK‡K Aek¨B mg¯Í cÖ‡qvRbxq mZK©Zvg~jK e¨e¯’v MÖnY Ki‡Z n‡e Ges wbivcËv 
j•Nb cÖwZ‡iva Ki‡Z wbijm cÖ‡Póv Ki‡Z n‡e|

33.2 hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 
Znwej ̄ ’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 
cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 34| wb‡lavÁv
34.1 MÖvnK wbwðZ K‡i †h (i) MÖvnK, (ii) MÖvn‡Ki mnvqK ms¯’v¸‡jvi †KD, A_ev MÖvn‡Ki 

cwiPvjK, Kg©KZ©v-Kg©Pvix, G‡R›U ev mn‡hvMx ev MÖvn‡Ki mnvqZvKvix‡`i g‡a¨ †h 
†KDB, Ggb †Kv‡bv e¨w³ ev mËv ("e¨w³") bq, †h, wb‡P DwjøwLZ †Kv‡bv e¨w³i 
gvwjKvbvaxb ev wbqš¿Yvaxb: K) BDGm wWcvU©‡g›U Ae †UªRvwim Awdm Ae d‡iBb 
G¨v‡mUm K‡›Uªvj Øviv cwiPvwjZ ev wbqwš¿Z †Kv‡bv wb‡lavÁv, w` BDGm wWcvU©‡g›U Ae 
†÷U, RvwZmsN wbivcËv cwil`, BD‡ivcxq BDwbqb, weªwUk ivR‡Kvl, nsKs gy`ªv 
KZ©…c¶ ev Ab¨†Kv‡bv cÖvmw½K gy`ªv Qvo ev Aby‡gv`b KZ©…c¶ (mw¤§wjZfv‡e, 
Òwb‡lavÁv"); A_ev (L) wµwgqv AÂj, wKDev, Bivb, DËi †Kvwiqv, my`vb Ges 
wmwiqvmn Ab¨ †Kv‡bv †`k ev AÂ‡j Aew¯’Z, MwVZ ev ¯’vbxq †hwU ev hviv wb‡lavÁvi 
AvIZvfy³|

34.2 MÖvnK m¤§Z nb †h, MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv wnmv‡ei Znwej ev e¨vs‡Ki Øviv 
cÖ̀ Ë A_©vqb e¨envi, avi, Pvù v A_ev GB ai‡bi Znwej †Kvb mnvqK, †hŠ_ D‡`¨v‡Mi 
Askx`vi ev Ab¨ e¨w³‡K cÖ̀ vb Ki‡e bv: (K) wb‡lavÁvi AvIZvfy³ Ggb †Kv‡bv e¨w³i 
mv‡_, ev †h†Kv‡bv †`k ev AÂ‡ji †Kv‡bv Kvh©µg ev e¨emvi Rb¨ A_©vqb Kiv; A_ev 
(L) Ab¨ †Kv‡bv c×wZ‡Z, hv †Kv‡bv e¨w³i Øviv wb‡lavÁv j•Nb wn‡m‡e MY¨ Kiv nq|

34.3 GB wnmve wewagvjvi Aax‡b e¨vs‡Ki Ab¨ †Kv‡bv AwaKv‡ii cÖwZ †Kv‡bviKg evav 
QvovB e¨vsK wb¤œwjwLZ AwaKvi¸‡jv msi¶Y K‡i Ges GB AwaKvi¸‡jv cÖ‡qv‡Mi d‡j 
MÖvnK †h ¶wZ, LiP/ ¶wZi m¤§yLxb n‡Z cv‡i Zvi Rb¨ e¨vsK `vqx _vK‡e bv:

(i) cÖ‡hvR¨ wb‡lavÁvi AvBb ev bxwZgvjv, GBPGmwewm Gi wb‡lavÁvi bxwZgvjv ev 
†jb‡`b hv GBPGmwewm- Gi SzuwKi cÖe„wË ewnf©‚Z †jb‡`b eøK Kiv, cÖZ¨vL¨vb Kiv ev 
Ab¨_vq cZb NUv‡bv| 

(ii) mswkøó wbqš¿K KZ©…c¶‡K wb‡lavÁvi AvBb f‡½i wel‡q (MÖvnK KZ©…K wb‡lavÁv AvBb 
Gov‡bvi †Póvmn) wi‡cvU© Kiv|

 35| wewea mvaviY weavb
FY msMÖn I Av`vq

35.1 MÖvn‡Ki e¨vs‡Ki wbKU _vKv †h†Kv‡bv e‡Kqv ev F‡Yi UvKv Av`vq I cybiæ×v‡ii Rb¨ 
Ges e¨vsK‡K mnvqZv Kivi Rb¨ †h‡Kv‡bv e¨w³‡K wb‡qvM Kivi AwaKvi e¨vs‡Ki 
i‡q‡Q| GB ai‡bi e¨w³ e¨vsK Øviv wbhy³ GKRb msM„nxZ G‡R›U ev Ab¨ cwi‡lev 
cÖ`vbKvix n‡Z cv‡i|

ms‡kvab

35.2 GB wnmve wewagvjvq AšÍf©~³ kZ©vewj Ges wnmve I cwi‡lev msµvšÍ Ab¨ †Kv‡bv wbw`©ó 
wbqg I kZ©vewj ms‡kvab, cwigvR©b ev m¤c~iK Kivi AwaKvi e¨vsK msi¶Y K‡i| 
G¸‡jv hv e¨vsK h_vh_ g‡b K‡i, Aek¨B e¨vs‡Ki cvewjK I‡qemvB‡U cÖKvk Kiv 
n‡e| e¨vs‡Ki cvewjK I‡qemvB‡U D‡jøLK…Z Z_¨ e¨envi K‡i MÖvnK me©‡kl wnmve 
wewagvjvq Avc-Uz-‡WU _vKvi Rb¨ `vqe× _vK‡e|

Aby‡gvw`Z e¨w³

35.3 MÖvn‡Ki c¶ †_‡K †Kv‡bv wnmve ev cwi‡lev e¨envi ev cwiPvjbv Kivi Rb¨ Aby‡gvw`Z 
e¨w³ wn‡m‡e we‡ewPZ †h†Kv‡bv e¨w³ †mB wnmve ev cwi‡lev m¤cwK©Z wbqg I kZ©vewj 
†g‡b Pjvi Rb¨ MÖvnK KZ©…K Aby‡gvw`Z n‡eb| MÖvnK GB ai‡bi kZ©vewji cÖwZ `vqe× 
n‡Z m¤§Z nb|

A¨vmvBb‡g›U

35.4 MÖvn‡Ki Pzw³ Qvov e¨vsK †h‡Kv‡bv mgq Zvi †h‡Kv‡bv ev mg¯Í AwaKvi ev eva¨evaKZv 
†h†Kv‡bv e¨w³‡K Ac©Y ev n¯ÍvšÍi Ki‡Z cv‡i|

35.5 e¨vs‡Ki c~‡e©i wjwLZ Pzw³ Qvov Zvi AwaKvi ev eva¨evaKZv †Kv‡bv e¨w³i Kv‡Q Ac©Y 
ev n¯ÍvšÍi Kivi AbygwZ MÖvn‡Ki †bB|

wnmve Ges cwi‡lev cwiPvjbvi AwZwi³ wbqg I kZ©vewj

35.6 GB wnmve wewagvjvq AšÍf©z³ kZ©vewj QvovI, Ab¨vb¨ wbw`©ó kZ©vewj wewfbœ ai‡bi 
wnmve ev cwi‡levi †¶‡Î cÖ‡hvR¨ n‡Z cv‡i| GB ai‡bi wba©vwiZ I mywbw`©ó kZ©vewji 
Aax‡b Ab¨ †h†Kv‡bvfv‡e ev ¯cófv‡e D‡jøL bv Kiv ch©šÍ, GB (mvaviY) wnmve 
wewagvjvi Aax‡b wba©vwiZ †gqv` I kZ©vewj, wewfbœ mg‡q ms‡kvwaZ, ms‡hvwRZ ev 
cwiewZ©Z wnmv‡e weivR Ki‡e| 

35.7  MÖvn‡Ki Z‡_¨i mv‡_ m¤cwK©Z †h‡Kv‡bv m¤§wZ, Aby‡gv`b, GBPGmwewm Aby‡ivaK…Z 
`vweZ¨vM wee„wZ Ges AbygwZ hv B‡Zvg‡a¨B MÖvn‡Ki KvQ †_‡K cÖ`vb Kiv i‡q‡Q, 
‡m¸‡jv cÖ‡hvR¨ AvBb I weavb Øviv Aby‡gvw`Z cwigv‡Y c~Y© kw³ Ges cÖfv‡ei mv‡_ 
cÖ‡qvM Kiv Ae¨vnZ _vK‡e|

wePvwiK I wbqš¿K Av‡`k

35.8 hw` GKwU mshyw³, Rgv, Av‡`k, ¯’wMZv‡`k, D‡Ëvjb, A_©cÖ`vb ev Ab¨ †Kv‡bv Av‡`k, 
wb‡`©kbv ev Av`vjZ ev (‡hgbwU n‡Z cv‡i) †Kv‡bv cÖvmw½K miKvi, wbqš¿K ev ivR¯^ 
KZ©…c¶, ev Z`šÍ ev AvBb cÖ‡qvMKvix ms¯’vi KvQ †_‡K cÖvß ivq, MÖvnK, mshy³ e¨w³, 
MÖvn‡Ki wnmve ev cwi‡levi weavb m¤cwK©Z Kvi‡Y e¨vs‡Ki Ici Rvwi Kiv nq, Zvn‡j 
e¨vsK‡K, †hfv‡e cÖ‡hvR¨, GB ai‡bi Av‡`k, wb‡`©k ev ivq †g‡b Pj‡Z n‡e Ges 
MÖvn‡Ki Kv‡Q G m¤cwK©Z †Kv‡bv ¶wZ, e¨q ev b‡ói Rb¨ `vqe× _vK‡e bv| MÖvnK GB 
ai‡bi Av‡`k, wb‡`©k ev ivq cvj‡b e¨vsK‡K mg¯Í cÖ‡qvRbxq mn‡hvwMZv Ges mnvqZv 
cÖmvwiZ Ki‡e|

AcÖZ¨vwkZ Ae¯’v

35.9 GB wbqg I kZ©vewji Aax‡b _vKv Ae¯’vq, `vwqZ¡ cvj‡b wej¤^ ev e¨_©Zv, hw` GwU Zvi 
hyw³m½Z wbqš¿‡Yi evB‡ii †Kv‡bv Kvi‡Y N‡U _v‡K, †hgb; †Uwj†hvMv‡hvM, 
Z_¨†hvMv‡hvM Ges Kw¤cDUvi wm‡÷g Ges cwi‡levq e¨_©Zv, ÎywU ev AcÖvc¨Zv, hy×, 
†emvgwiK Aw¯’iZv, gnvgvwi, miKvwi c`‡¶c, ag©NU, jK-AvDU ev Ab¨vb¨ wkí Kg© 
ev evwYR¨ we‡iva, Gme Kvi‡Yi Rb¨ e¨vsK `vqe× _vK‡e bv| GB ai‡bi †Kv‡bv wej¤^ 
ev e¨_©Zv GB wnmve bxwZi j•Nb e‡j MY¨ n‡e bv Ges ¶wZMÖ¯Í eva¨evaKZv m¤cv`‡bi 
Rb¨ mgqKvj evov‡bv n‡e hv D³ cwiw¯’wZ‡Z hyw³m½Z|

AvswkK A‰eaZv

35.10 hw` GB kZ©¸‡jvi †Kv‡bv weavb †Kv‡bv AvBb Øviv A‰ea ev A‡hvM¨ e‡j †NvwlZ nq 
ev we‡ewPZ nq; Zvn‡j GB ai‡bi A‰eaZv, AKvh©KvwiZv ev A‡hvM¨Zv GB kZ©¸‡jvi 
Ab¨ †Kv‡bv weavb‡K cÖfvweZ Ki‡e bv Ges †m¸‡jv m¤c~Y©iƒ‡c ejer _vK‡e, ˆeaZv 
cv‡e Ges cÖfve LvUv‡e|

`vweZ¨vM Ges cÖwZKvi

35.11 e¨vs‡Ki †Kv‡bv AwaKvi, ¶gZv ev myweav e¨env‡i †Kv‡bv e¨_©Zv ev wej¤^ Zvi ̄ ^Z¡Z¨vM 
wnmv‡e f‚wgKv ivL‡e bv, A_ev †Kv‡bv GKK ev AvswkK wb‡`©kbv Zvi Ab¨ †Kv‡bv ev 
cieZ©x Abykxjb ev Ab¨ †Kv‡bv AwaKvi, ¶gZv ev myweav e¨envi‡K evav †`‡e bv| 
GLv‡b e¨vsK‡K cÖ`Ë †Kv‡bv cÖwZKvi Ab¨ †Kv‡bv cÖwZKvi †_‡K ¯^Zš¿ wn‡m‡e we‡ewPZ 
n‡e bv Ges cÖwZwU cÖwZKvi, GLb cÖPwjZ ev fwel¨‡Z mnRjf¨ cÖwZKvi¸‡jvmn 
µgea©gvb _vK‡e|

I‡qemvBU Ges mvgvwRK †hvMv‡hvM gva¨g

35.12 I‡qemvBU Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR e¨vsK Øviv i¶Yv‡e¶Y ev 
cwiPvjbv Kiv nq Ges GLv‡b _vKv mg¯Í welqe¯‘ Ges Z_¨ cÖv_wgKfv‡e evsjv‡`‡ki 
Af¨šÍi †_‡K cÖ‡ekKvix‡`i Rb¨| GBPGmwewm wbðqZv cÖ`vb K‡i bv †h, I‡qemvBU 
Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR¸‡jv ev †mLv‡b _vKv Z_¨ ev welqe¯‘¸‡jv 
Ab¨ †Kv‡bv †`‡ki AvBb ev weavb †g‡b P‡j ev Ab¨ †Kv‡bv ¯’vb †_‡K e¨env‡ii Rb¨ 
Dchy³| I‡qemvBU ev †cR¸‡jv‡Z cÖ`Ë Z_¨ Ggb †Kv‡bv e¨w³‡K weZiY Kiv ev Zvi 
e¨envi Kivi D‡Ï‡k¨ bq †hLv‡b GB ai‡bi weZiY ev e¨envi, mswkøó AvBb ev 
wewa-weav‡bi cwicš’x n‡e| I‡qemvBU/ †cR¸‡jvi welqe¯‘‡K †jb‡`b ev wewb‡qv‡Mi 
Kvh©Kjv‡ci mv‡_ RwoZ nIqvi D‡Ï‡k¨ †Kv‡bv Avgš¿Y ev cÖ‡ivPbv wnmv‡e we‡ePbv 
Kiv DwPZ bq Ges/ A_ev GwU evsjv‡`‡ki evB‡i †Kv‡bv wbivcËv ev Ab¨ †Kv‡bv 
DcKiY µq ev weµq Kivi †Kv‡bv cÖ¯ÍveI MVb K‡i bv|

35.13 MÖvnK wbwðZ Ki‡e †h, I‡qemvBU Ges †cR¸‡jv‡Z _vKv †h‡Kv‡bv wbivcËv Ges 
†MvcbxqZv msµvšÍ weÁwß Ges wbqg I kZ©vewji mv‡_ cwiwPZ Ges I‡qemvBU I 
†cR¸‡jv‡Z cÖ‡ek K‡i ev e¨envi Kivi gva¨‡g MÖvnK GB GKBfv‡e m¤§Z nb Ges 
†g‡b Pj‡Z m¤§Z nb| MÖvn‡Ki Kw¤cDUvi ev wWfvBm e¨envi K‡i Ggb †h‡Kv‡bv 
e¨w³i Øviv I‡qemvBU Ges †cR¸‡jv e¨envi ev cÖ‡ekvwaKvi cÖvwßi Rb¨ MÖvnK 
m¤c~Y©iƒ‡c `vqx Ges GB ai‡bi †h‡Kv‡bv e¨w³ †h GB wbqg I kZ©vewj †g‡b Pj‡Q 
†mwU wbwðZ Kivi Rb¨I MÖvnK `vqx|

mgvwßi c‡ii Aw¯ÍZ¡

35.14 GB wnmve wewagvjvi kZ©vewj, hv ¯’wMZKiY ev †gqv` DËxY© nIqv Gov‡Z h_vh_fv‡e 
cÖYqb Kiv n‡q‡Q, Ae¯’v Abymv‡i, G¸‡jv †gqv‡`vËxY© n‡q hvIqv ev cÖZ¨vnvi Kivi 
AvM ch©šÍ we`¨gvb _vK‡e Ges cÖ‡qvM Kiv n‡e|

wbqš¿K AvBb Ges ms¯‹iY

35.15 GB wnmve wewagvjvi kZ©vewj, evsjv‡`k MYcÖRvZš¿x miKv‡ii AvBb Abymv‡i 
cwiPvwjZ Ges cÖ¯‘ZK…Z Ges MÖvnK evsjv‡`‡ki Av`vj‡Zi GB ivq †g‡b wb‡Z eva¨| 
GB avivi †Kv‡bv wKQz †Kv‡bv MÖvn‡Ki weiæ‡× †Kv‡bv e¨e¯’v MÖnY Ki‡Z e¨vs‡Ki 
AwaKvi‡K mxgve× K‡i bv|  

35.16 Bs‡iwR Ges evsjv ms¯‹i‡Y wnmve wewai g‡a¨ †Kv‡bv wfbœZvi †¶‡Î, Bs‡iwR 
ms¯‹iYwU cÖvavb¨ cv‡e|

cwiwkóI:
HSBC Kv‡W©i wbqg I kZ©vewj

GB cwiwkó I-G _vKv kZ©vewj MÖvnK Ges HSBC evsjv‡`‡ki wbR wbR AwaKvi Ges 
eva¨evaKZv‡jv wba©viY K‡i Ges MÖvnK‡K KvW© I mswkøó B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi 
mwVK Ges wbivc` e¨envi m¤ú‡K© wb‡`©wkKv cÖ`vb K‡i| GLv‡b _vKv kZ©vewj KvW© wnmve Ges 
MÖvn‡Ki †bIqv mKj cwi‡lev¸‡jvi Rb¨ cÖ‡hvR¨|

GB cwiwkó I-G D‡jøwLZ kZ©vewj e¨w³MZ wnmv‡ei kZ©vewji Rb¨I c«‡hvR¨ Ges 
B‡jKU«wbK e¨vswKs cwi‡levi ‡¶‡Î wbw`©ó kZ©vewji m‡½ cov n‡e| GLv‡b _vKv wKš‘ 
we‡klfv‡e msÁvwqZ bv Ggb welq¸‡jv e¨w³MZ wnmv‡ei kZ©vewji Aax‡b wba©vwiZ n‡e| 
e¨w³MZ wnmv‡ei wbqg I kZ©vewji aviv 2.1-Gi Aax‡b ewY©Z e¨vL¨vi wbqg¸‡jv cwiwkó I 
Gi Aax‡b _vKv kZ©¸‡jvi ‡¶‡Î cÖ‡hvR¨ n‡e|

 1| KvW©/Kv‡W©i e¨envi
1.1 KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki `vwq‡Z¡ Zv‡K mievin Kiv nq, KvW© ev PIB cwi‡lev 

Ges wcb ev cvmIqvW© msµvšÍ †Kv‡bv ÿwZi Rb¨ e¨vsK `vqfvi enb Ki‡e bv| 

1.2 GKwU Kv‡W©i Rb¨ MÖvn‡Ki Av‡e`b MÖnY I Aby‡gv`‡bi c‡i MÖvn‡Ki †`Iqv wVKvbvq 
MÖvn‡Ki SyuwK‡Z e¨vsK mvaviY Wv‡K KvW©wU cvVv‡Z cv‡i Ges GKevi ‡cv÷ Kivi c‡i 
cwien‡b ¶wZ ev Ab¨ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv Ges GQvov MÖvn‡Ki 
Kv‡Q KvW© bv ‡cŠuQv‡jI †mB `vqfvi e¨vs‡Ki Ici eZv©‡e bv|

1.3 KvW© e¨envi K‡i ‡jb‡`b Kivi D‡Ï‡k¨ MÖvnK‡K c«v_wgKfv‡e GKwU 
Kw¤úDUvi-‡Rbv‡i‡UW wcb ‡`Iqv n‡e Ges MÖvnK‡K HSBC evsjv‡`k GwUGg Kv‡W©i 
cÖ_g e¨env‡i Kw¤úDUvi-‡Rbv‡i‡UW wcb cwieZ©b Ki‡Z n‡e|

1.4 KvW© mwµq Ges/A_ev e¨env‡ii †ÿ‡Î MÖvnK kZ©vewj c‡o‡Qb, ey‡S‡Qb Ges MÖnY 
K‡i‡Qb e‡j MY¨ n‡e| KvW©wU n¯ÍvšÍi‡hvM¨ bq Ges GwU ïaygvÎ MÖvn‡Ki wb‡Ri 
e¨env‡ii Rb¨ cÖ`vb Kiv|

1.5 ïaygvÎ Kv‡W© gyw`ªZ ‡gqv`Kvj ch©šÍ MÖvnK KvW© Ges wcb e¨envi K‡i Zvi e¨vsK 
Aby‡gvw`Z †jb‡`b m¤úbœ I cwiPvjbv Ki‡Z cvi‡eb|

1.6 KvW©wU me©`v e¨vs‡Ki m¤úwË wn‡m‡e we‡ewPZ n‡e| e¨vsK cÖ`Ë k‡Z©i Aax‡b Dchy³ 
g‡b n‡j e¨vsK KvW©wU cÖwZ¯’vcb ev bevqb Ki‡Z cv‡i| MÖvnK Kv‡W©i wbqš¿Y I 
‡ndvRZ  Ki‡e, Ges GwU n¯ÍvšÍi Ki‡e bv| Z‡e e¨vs‡Ki  ‡h ‡KvbI mg‡q MÖvnK 
AbwZwej‡¤^ e¨vs‡K KvW©wU ‡diZ w`‡Z eva¨ _vK‡e (wbivcËvi LvwZ‡i)|

1.7 MÖvn‡Ki bv‡g KvW© Bmy¨ Kivi Av‡M †m KvW© e¨envi K‡i †jb†`b cwiPvjbv Kivi Ávb 
iv‡L e‡j MY¨ Kiv n‡e Ges KvW© e¨env‡ii Rb¨ MÖvn‡Ki wnmv‡e chv©ß †WweU Av‡Q wKbv 
†mwUI e¨vsK wbwðZ Ki‡e|

1.8 KvW© e¨env‡ii d‡j ev Gi mv‡_ m¤úwK©Z ‡h‡Kv‡bv ¶wZi `vqfvi MÖvnK enb Ki‡eb|

1.9 Kv†W© cÖwZwU ‡jb‡`b wKsev Ab¨vb¨ cwiPvjbvi †ÿ‡Î MÖvnK cÖ`Ë †gvevBj b¤^‡i 
e¨vs‡Ki gva¨‡g msw¶ß evZ©v cvVv‡bv n‡Z cv‡i| Z‡e MÖvnK †mwU bv ‡c‡j e¨vsK `vqx 
_vK‡e bv| GB ai‡bi ‡jb‡`‡bi mZK©Zv evZv© cÖvwß‡Z Z…Zxq c‡ÿi Øviv †Kv‡bv evavi 
Rb¨ ev ÿwZi Rb¨ MÖvnK A_ev  Ab¨ †Kv‡bv c‡ÿi Kv‡Q e¨vsK `vqx _vK‡e bv|

1.10 e¨vsK Zvi wbR¯^ wm×v‡šÍi wfwË‡Z ‡h‡Kv‡bv mg‡q †Kv‡bv ‡bvwUk QvovB ‡Kv‡bv KviY 
bv Rvwb‡q Ges KvW© e¨enviKvix cÖwZ †Kv‡bv ̀ vqe×Zv QvovB, ‡h‡Kv‡bv ‡jb‡`b (¯’vbxq 
ev we‡`wk hvB ‡nvK bv ‡Kb), ev ‡jb‡`‡bi ‡h‡Kv‡bv c×wZ/gva¨‡g (mxgve×Zv QvovB, 
AbjvBb ‡cvU©vj, wdwRK¨vj c‡q Ad ‡mjm, GwUGg BZ¨vw`) KvW© e¨envi Kivi 
AwaKvi c«Z¨vnvi Ges/A_ev mxgve× Kivi, Ges/A_ev Aby‡gv`b w`‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L| P~ovšÍ ågY ‡KvUv GbUvB‡Uj‡g›U Ges/A_ev Ab¨ ‡Kvb 
mxgve×Zv ev ‡h‡Kv‡bv cÖ‡hvR¨ G‡·Ä wbqš¿Y bxwZgvjvi Aax‡b wba©vwiZ c~Y© mxgv ch©šÍ 
e¨vsK we‡`wk ‡jb‡`b ev evsjv‡`k ‡_‡K ewnM©vgx ‡iwgU¨v‡Ýi AbygwZ cÖ`vb bv Kivi 
AwaKvi msi¶Y K‡i, ‡hb mxgve×Zvmg~n wewbgq nv‡ii IVvbvgv Ges/A_ev ‡h‡Kv‡bv 
Abby‡gvw`Z ‡jb‡`‡bi mxgv AwZµg bv K‡i|

 2| wfmv †cIq‡f-wUGg myweav
2.1 wfmv †cIqf ‰ewkó¨ m¤úbœ KvW©¸‡jv‡K "wfmv ‡hvMv‡hvMwenxb-m¶g KvW©" wn‡me 

D‡jøL Kiv n‡e|

2.2 wfmv ‡hvMv‡hvMwenxb-m¶g KvW©wU mg¯Í wfmv c‡q›U-Ad-‡mj Uvwg©bv‡j cY¨ 
Ges/A_ev cwi‡lev ‡Kbvi ‡jb‡`‡bi Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ges GB ai‡bi 
wm‡÷‡g e¨vsK wewfbœ mg‡q wewfbœ myweav w`‡Z cv‡i|

2.3 MÖvnK wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWvi¸‡jv‡Z ‡hvMv‡hvMnxb ‡jb‡`b Kvh©Ki 
Ki‡Z wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib|

2.4 M«vnK wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib hZ¶Y bv cÖwZwU 
‡hvMv‡hvMwenxb ‡jb‡`‡bi g~j¨ KvW© ‡jb‡`‡bi mxgv ev wnmv‡ei e¨v‡j‡Ýi ‡ewk bv nq| 
‡hvMv‡hvMwenxb ‡jb‡`b¸‡jv‡K wc‡bi gva¨‡g wbwðZKiY Ki‡Z n‡e|

2.5 ‡h‡Kv‡bv wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWv‡i wfmv ‡hvMv‡hvMwenxb-m¶g Kv‡W©i 
e¨envi wewfbœ mg‡q e¨vsK wbav©wiZ AwZwi³ wbqg I kZ©vewji mv‡c‡¶ wba©vwiZ n‡e|

 3| Kv‡W©i mxgv Ges e¨v‡jÝ
3.1 MÖvnK‡K c~e© ‡bvwUk QvovB e¨vsK wewfbœ mg‡q Kv‡W©i mxgv wba©viY Ges/ev ms‡kvab 

Ki‡Z cv‡i|

3.2 hLb e¨vsK‡K Rvbv‡bv nq (gv‡P©›U ev Ab¨ ‡KvbI e¨w³i Øviv) ‡h ‡Kv‡bv ‡jb‡`b 
Kv‡W©i gva¨‡g Kiv n‡Z cv‡i, ZLb †mB wnmv‡ei Rb¨ e¨vsK wbav©wiZ mxgvi e¨v‡jÝ 
Avjv`v K‡i ivL‡Z cv‡i|

3.3 ‡h‡Kv‡bv cÖ¯ÍvweZ KvW© ‡jb‡`‡bi ‡¶‡Î Avjv`v K‡i ivLvi cwigvY:

(i) hZ¶Y ch©šÍ e¨vsK Dchy³ e‡j g‡b Ki‡Z cv‡i ZZw`‡bi Rb¨ Avjv`v Kiv ‡h‡Z cv‡i;

(ii) e¨vsK Øviv wba©vwiZ ‡h‡Kv‡bv mg‡q ev KvW© ‡jb‡`‡bi ‡¶‡Î e¨vsK wnmvewU ‡WweU Qvo 
†`Iqv ‡h‡Z cv‡i;

(iii) KvW© ‡jb‡`‡bi Rb¨ cÖ¯ÍvweZ cwigvY †WweU wnmv‡e Rgv bvI n‡Z cv‡i; Ges

(iv) Avjv`v Kiv ev AvU‡K ivLv cwigv‡Yi hvB †nvK bv ‡Kb, †mwU KvW© ‡jb‡`‡bi cwigv‡Yi 
mv‡_ wnmv‡ei ‡WweU Kivi e¨vs‡Ki AwaKvi‡K mxgve× ev mxwgZ Ki‡e bv|

3.4 MÖvnK ïaygvÎ GKwU Kv‡W© ‡jb‡`b Ki‡Z cv‡i hw` wnmv‡e GB ai‡bi ‡jb‡`b †gUv‡bvi 
Rb¨ ch©vß Znwej _v‡K Ges ‡jb‡`‡bi Rb¨ wba©vwiZ mxgv AwZµg bv Kiv nq| 
hvB‡nvK, e¨vsK Zvi we‡ePbvi wfwË‡Z Ges c~‡e© weÁwß bv w`‡q:

(i) MÖvn‡Ki A¨vKvD‡›U Ach©vß Znwej ev ‡µwWU _vKv m‡Ë¡I e¨vsK ‡h‡Kv‡bv mg‡q Kv‡W© 
‡jb‡`‡bi AbygwZ w`‡Z cv‡i, Ges MÖvnK‡K Gi wecix‡Z my`, Kwgkb Ges Ab¨vb¨ PvR© 
cwi‡kva Ki‡Z n‡e; Ges

(ii) cÖ‡hvR¨ mxgv AwZµg bv Kiv m‡Ë¡I ‡Kv‡bv KvW© ‡jb‡`‡bi Aby‡gv`b ’̄wMZ ivLv †h‡Z cv‡i| 

3.5 Kv‡W©i mxgv AwZµg Kiv n‡q‡Q wKbv ‡m wel‡q e¨vs‡Ki wm×všÍ P~ovšÍ Ges MÖvn‡Ki Rb¨ 
Zv gvbv eva¨Zvg~jK n‡e|

 4| ‡hŠ_ wnmve
4.1 ‡hŠ_ wnmv‡ei ‡¶‡Î Bmy¨ Kiv Kv‡W©i †ÿ‡Î e¨vsK Ggb KvD‡K KvW© cÖ`vb Ki‡Z cv‡i 

whwb GKv wnmvewU cwiPvjbvi Rb¨ Aby‡gvw`Z|

4.2 e¨vsK ‡WweU Ki‡Z cv‡i ev wnmve AvU‡K ivL‡Z cv‡i GgbwK hw` ‡hŠ_ wnmv‡e 
wb‡`©kvejx Agvb¨ Kiv nq, A_ev hZ¶Y bv GB kZ©vewji Aax‡b e¨vs‡K Øviv Rvwi Kiv 
KvW© msµvšÍ mg¯Í kZ©vewj Abymv‡i ‰eafv‡e mgvß bv nq|

4.3 Kv‡W©i gva¨‡g Kiv mg¯Í ‡jb‡`b ‡hŠ_ wnmveavix‡`i Rb¨ ‡hŠ_fv‡e Ges c…_Kfv‡e 
eva¨Zvg~jK n‡e| ‡h‡Kv‡bv ‡hŠ_ wnmveavixi (‡hŠ_ wnmveavixi G msµvšÍ Ávb ev 
KZ©…Z¡ mn ev e¨ZxZ) Øviv cÖ`Ë ‡h‡Kv‡bv ‡hvMv‡hvM, Aby‡iva ev wb‡`©kbvi Ici e¨vsK 
KvR Ki‡e Ges ‡hŠ_ wnmveavixiv GB Df‡q ai‡bi Aby‡iva, wb‡`©k Ges ‡hvMv‡hv‡Mi 
Rb¨ eva¨ _vK‡eb|

 5| KvW© nviv‡bv ev Pywi/wcb cÖKvk
5.1 hw` ‡Kv‡bv KvW© nvwi‡q hvq ev Pzwi n‡q hvq ev MÖvnK m‡›`n K‡ib ‡h wcb Ab¨ ‡KD 

†R‡b †M‡Qb evv Kv‡W©i ‡Kv‡bv m‡›`nfvRb Abby‡gvw`Z e¨env‡ii ‡¶‡Î MÖvnK‡K 
AbwZwej‡¤^ e¨vsK‡K Rvbv‡Z n‡e|

5.2 hw` GKwU KvW© nvwi‡q ‡M‡Q ev Pywi n‡q ‡M‡Q e‡j Rvbv‡bvi ci †mwU Avevi cvIqv hvq 
Z‡e †Kv‡bv †jb‡`b ev e¨envi bv K‡iB KvW©wU e¨vsK‡K ‡diZ w`‡Z n‡e (wbivcËvi 
LvwZ‡i)| e¨vsK‡K Rvbv‡bvi ci ev cÖKvk n‡q hvIqvi ci MÖvnK IB wcbwU cybivq Avi 
e¨envi Ki‡eb bv|

5.3 wbav©wiZ kZ©mv‡c‡ÿ e¨vsK hw` Dchy³ g‡b K‡i Z‡e MÖvn‡Ki Av‡e`‡bi wfwË‡Z KvW© 
cÖwZ¯’vcb ev bZzb wcb †mU Ki‡Z cv‡i, Z‡e G‡ÿ‡Î MÖvnK‡K cÖ‡hvR¨ wd Ges PvR© 
cwi‡kva Ki‡Z n‡e|

 6| ‡`‡ki evB‡i Kv‡W©i e¨envi ‡hLv‡b evsjv‡`wk gy`ªv cÖ‡hvR¨ bq
6.1 evsjv‡`‡ki evB‡i ‡jb‡`‡b Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ggb AvšÍRv©wZK KvW© cÖPwjZ 

AvBb I weavb mv‡c‡¶ Bmy¨ Kiv n‡e|

6.2 hLb MÖvnK evsjv‡`‡ki evB‡i KvW© e¨envi Ki‡eb ZLb †mB †`‡ki gy`ªvq PvR© Kiv n‡e 
Ges †mB cwigvY A_© evsjv‡`wk gy`ªvq i~cvšÍi K‡i wnmve †_‡K †WweU Kiv n‡e| 
‡h‡Kv‡bv KvW© ‡jb‡`b Kvh©Ki Kivi Av‡M †mB ‡`‡k we`¨gvb ‡h‡Kv‡bv wewbgq,wbqš¿Y, 
weavb, ‡KvUv ev mxgve×Zvi mv‡_ m½wZc~Y© wKbv Zv wbwðZ nIqvi `vwqZ¡ MÖvn‡Ki|

6.3 e¨vsK GB kZ©vewji Aax‡b MÖvn‡Ki wnmve †_‡K cÖ‡hvR¨ PvR© Ges ‡WweU Ki‡Z cv‡i 
Ges Dchy³ ‡ÿ‡Î GB ai‡bi gy`ªv i~cvšÍi nvi wbav©iY Ki‡Z cv‡i| Kv‡W©i ‡h‡Kv‡bv 
‡jb‡`b Ges e¨env‡ii mv‡_ m¤úwK©Z mg¯Í wewbgq SyuwK, ¶wZ, Kwgkb, wd Ges PvR© 
MÖvnK enb Ki‡eb|

6.4 ‡hLv‡b evsjv‡`wk gy`ªv wewbgq †hvM¨ bv, †mLv‡b cÖ‡hvR¨ kZ© I bxwZ Abymv‡i G m¤úwK©Z 
ˆe‡`wkK gy`ªv nvi wba©vi‡Yi AwaKvi e¨vs‡Ki i‡q‡Q|

6.5 UvKv e¨ZxZ Ab¨ ‡h‡Kv‡bv gy`«vi ‡jb‡`bmg~n ‡jb‡`‡b e¨eüZ gy`«v ‡_‡K wfmv 
B›Uvib¨vkbvj (A_ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi ‡hgbwU n‡Z cv‡i) 
Øviv wba©vwiZ nv‡i cvBKvwi evRvi nvi ev iƒcvšÍ‡ii w`‡b Kvh©Ki miKvi-wb‡`©wkZ nvi 
Abymv‡i wbw`©ó mxgvi g‡a¨ ‡_‡K UvKvq iƒcvšÍi Kiv n‡e| mKj we‡`wk KvW© 

(v) †h‡Kv‡bv Kvi‡Y e¨vs‡Ki c¶ ‡_‡K ‡h‡Kv‡bv Kvi‡Y KvW© ev wnmv‡ei Ab¨ ‡Kv‡bv 
‡jb‡`b‡K cÖZ¨vL¨vb; ev

(vi) Kv‡W© ev gvB‡µvwPc ev mvwK©U ev wWfvB‡mi ‡Kv‡bv ¶wZ ev ‡hfv‡eB  †nvK bv †Kb NUyK 
bv ‡Kb Kv‡W© msiw¶Z ‡Kv‡bv ‡WUv ev Z_¨ ÿwZMÖ¯Í n‡j|

9.2 KvW© e¨envi K‡i µqK…Z cY¨ ev cwi‡levi ¸YMZgvb ev cvidig¨v‡Ýi Rb¨ e¨vsK 
‡Kv‡bvfv‡eB `vqe× n‡e bv| e¨vsK ‡Kv‡bv gv‡P©‡›Ui (ev Ab¨ e¨w³i) ‡Kv‡bv myweav, ev 
wWmKvD›U ‡cÖvMÖv‡gi Rb¨ `vqx _vK‡e bv, hw`I e¨vsK MÖvnK‡K IBme wel‡q AeMZ 
Ki‡Z cv‡i (wWmKvD›U/K¨v‡¤úBb¸‡jv m¤ú‡K© hv ïaygvÎ HSBC KvW© e¨envi K‡i 
‡bIqv ‡h‡Z cv‡i)| ‡Kv‡bv gv‡P©›U cY¨ ev cwi‡levi ‡¶‡Î ev ‡Kv‡bv gv‡P©‡›Ui mv‡_ 
cÖPvig~jK Advi ev cÖPvivwfhvb ev D³ gv‡P©‡›Ui mv‡_ Askx`vwiZ¡ ev ‡hŠ_ D‡`¨v‡Mi 
†ÿ‡Î ev e¨vs‡Ki ‡KvbI `vq ev eva¨evaKZv _vK‡e bv| DcwiD³ myweav, wWmKvD›U ev 
‡cÖvMÖvg¸‡jvi ‡Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q e¨vs‡Ki Aby‡iva ev 
Aby‡gv`b MY¨ Kiv n‡e bv Ges e¨v¼ GB ai‡bi cY¨/cwi‡levi ‡¶‡Î ‡Kv‡bv cÖwZwbwaZ¡ 
ev wbðqZv (ev Iqv‡iw›U) cÖ`vb K‡i bv|

i. e¨vsK MÖvn‡Ki Øviv KvW© ev Kv‡W©i wcb e¨envi K‡i mg¯Í ‡jb‡`‡bi ‡¶‡Î wnmve †_‡K PvR© 
Ges ‡WweU Ki‡e| †mB cY¨¸‡jv mievin bv Kiv n‡j ev †Kv‡bv ÎæwU _vK‡j ev cY¨ 
ev cwi‡levi †Kv‡bv ÎywU _vK‡j ev wWmKvD›U ev Ab¨vb¨ †Kv‡bv myweavi e¨Z‡qi †ÿ‡Î 
e¨vsK `vqx _vK‡e bv|

ii. MÖvnK Ges ‡Kv‡bv gv‡P©›U, e¨vsK, Avw_©K cÖwZôvb ev Ab¨ ‡Kv‡bv e¨w³i g‡a¨ ‡Kv‡bv 
we‡iv‡ai ‡¶‡Î, e¨vs‡Ki ‡Kv‡bv `vq×Zv †bB| Gi m¤ú©~Y `vqe×Zv MÖvn‡Ki| GB 
ai‡bi we‡iva ev ‡Kv‡bv cvëv `vwe, ‡mU-A‡di AwaKvi ev Pyw³wfwËK AwaKvi Øviv 
cÖfvweZ n‡e bv| 

iii. MÖvnK ¯^xKvi K‡ib ‡h, ‡Kv‡bv gv‡P©›U ‡h‡Kv‡bv mg‡q ‡Kv‡bv c~e© weÁwß QvovB ‡Kv‡bv 
we‡klvwaKvi w¯‹g¸‡jvi Aax‡b MÖvnK‡K cÖ`Ë myweav¸‡jv mxgve×, evwZj, ms‡kvab ev 
¯’wMZ Ki‡Z cv‡i|

 10| m¤ú~iK KvW©
e¨vsK, MÖvn‡Ki Av‡e`‡bi wfwË‡Z (e¨vsK wba©vwiZ dig Ges c×wZ‡Z), MÖvn‡Ki wnmv‡ei 
wecix‡Z m¤ú~iK KvW© ("cwic~iK KvW©") Bmy¨ Ki‡Z cv‡i| DwjøwLZ cwic~iK KvW©wU wewfbœ 
mg‡q e¨vsK KZ©…K AbygwZcÖvß e¨w³‡`i bv‡g Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ Bmy¨ 
Kiv ‡h‡Z cv‡i| m¤ú~iK KvW© e¨enviKvixi GB ai‡bi KvW© e¨envi msµvšÍ Kvh©Kjv‡ci 
`vqe×Zv MÖvn‡Ki|

 11| e¨vs‡Ki ¯^vaxbZv
GB wbqg I kZ©vewj‡Z _vKv Ab¨ ‡Kv‡bv weav‡bi cÖwZ c~e©vbygvb bv K‡i, e¨vsK Zvi we‡ePbvi 
wfwË‡Z ‡h‡Kv‡bv mgq ‡Kv‡bv KviY D‡jøL bv K‡iB cÖ`Ë wel‡q AwaKvi iv‡L:

(i) KvW© ‡jb‡`‡bi ‡¶‡Î MÖvn‡Ki KvW© e¨env‡ii AwaKvi ¯’wMZ Kiv; Ges/A_ev

(ii) KvW© Ges/A_ev KvW© e¨env‡ii ‡¶‡Î ev G m¤úwK©Z mKj myweav, cwi‡lev, 
we‡klvwaKvi cÖeZ©b, ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, mgvß ev cÖZ¨vnvi Kiv|

 12| e¨w³MZ wnmv‡ei wbqg I kZ©vewj: MÖvn‡Ki ¯^xKv‡ivw³
GB AskUzKz e¨w³MZ wnmv‡ei wbqg I kZ©vewj ‡_‡K Avjv`v Kiv n‡e Ges e¨vsK Zvi 
‡iK‡W©i Rb¨ msiÿY Ki‡e|

Avwg/Avgiv wbwðZ KiwQ ‡h Avwg/Avgiv e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z DwjøwLZ mKj 
kZ©vewj c‡owQ Ges ey‡SwQ Ges GB ai‡bi kZ©vewj‡Z wewfbœ mg‡q ‡h‡Kv‡bv cwieZ©‡bi n‡Z 
cv‡i †m wel‡qI Avwg m¤§Z| Avwg wbwðZ KiwQ ‡h Avwg/Avgiv m‡PZb ‡h kZ©vewji Abywjwc 
HSBC evsjv‡`‡ki Ih‡qmvB‡U: www.hsbc.com.bd cvIqv hv‡e|

hw` GKvwaK e¨w³ ̄ ^v¶i K‡ib ev GB kZ©vewj Øviv m¤§Z nb, Zvn‡j cÖ‡hvR¨†ÿ‡Î GKeP‡bi 
RvqMvq eûePb AšÍfy©³ n‡e| AviI Z‡_¨i Rb¨, AbyMÖnc~e©K evsjv‡`‡ki ‡h‡Kv‡bv HSBC 
kvLvq ‡hvMv‡hvM Kiæb ev 16240 b¤^‡i (evsjv‡`‡ki g‡a¨ ‡_‡K) Ges +8809612716240 
b¤^‡i (we‡`k ‡_‡K) HSBC Kj ‡m›Uv‡i †hvMv‡hvM Kiæb; A_ev B-‡gBj Kiæb: 
contact@hsbc.com.bd|

‡jb‡`b¸‡jvi PvR© e¨vsK Øviv wewfbœ mg‡q wba©vwiZ PvR© Ges wd QvovI, e¨vs‡Ki Ici 
wfmv B›Uvib¨vkbvj (ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi, ‡hgbwU n‡Z cv‡i) 
Øviv Av‡ivwcZ Pv‡R©i Aax‡b cwi‡kvwaZ n‡e| evRvi IVvbvgvi Kvi‡Y wewbgq nvi, 
‡jb‡`‡bi Zvwi‡Li nvi ‡_‡K wfbœ n‡Z cv‡i|

 7| PvR© Ges cÖ‡`q wd
7.1 KvW© Bmy¨ Ges bevq‡bi Rb¨ e¨vsK MÖvn‡Ki wnmve †_‡K GKwU evwl©K wd Ges/A_ev 

mswkøó Ab¨vb¨ wd PvR© Ki‡e Ges ‡WweU Ki‡e| wewfbœ mg‡q ms‡kvwaZ cÖ‡hvR¨ wd Ges 
PvR© e¨vs‡Ki me©Rbxb I‡qemvB‡U †`Iqv _vK‡e|

7.2 Dc‡iv³ welq QvovI MÖvnK e¨vsK‡K wbgœwjwLZ wel‡q Zvi wnmve †_‡K ‡WweU Kivi 
Rb¨ m¤§Z _v‡Kb:

(i) cÖwZwU KvW© ‡jb‡`‡bi Rb¨ e¨vsK ‡h cwigvY A_© wba©viY K‡i Zv ‡Kv‡bv cwiw¯’wZ‡Z 
‡diZ‡hvM¨ n‡e bv;

(ii) MÖvn‡Ki Aby‡iv‡ai wfwË‡Z e¨vsK ‡h ‡KvbI ‡iKW©, ‡÷U‡g›U, ‡mjm W«vd&U, ‡µwWU 
fvDPvi ev Kv‡W©i e¨envi m¤úwK©Z Ab¨vb¨ bw_i Rb¨ wba©vwiZ cwigv‡Yi cÖkvmwbK wd 
MÖvn‡Ki KvQ †_‡K ivL‡eb|

(iii) MÖvnK Ges ‡Kv‡bv Avw_©K c«wZôv‡bi g‡a¨ ‡Kv‡bv e¨e¯’vi Aax‡b wnmv‡e ‡µwWU Kivi 
†ÿ‡Î wewfbœ mg‡q e¨vsK wbav©wiZ wd MÖvn‡Ki cwi‡kva Ki‡Z n‡e|

(iv) ‡h‡Kv‡bv KvW© cÖwZ¯’vcb Kivi Rb¨ wd; Ges

(v) c~e© weÁwß Rvwi Kivi gva¨‡g e¨vsK Zvi we‡ePbvi wfwË‡Z Dc‡i DwjøwLZ PvR© QvovI 
†h‡Kv‡bv PvR© ms‡kvab ev ms‡hvRb Ki‡Z cv‡i|

7.3 wnmv‡e ‡WweU Kiv ‡h‡Kv‡bv ‡c‡g‡›Ui ‡¶‡Î Av‡ivwcZ ev cÖ‡`q mg Í̄ cY¨ I cwi‡lev Ki 
MÖvnK‡K enb Ki‡Z n‡e| e¨vs‡Ki Kv‡Q MÖvn‡Ki e‡Kqv ev cvIbv ‡h‡Kv‡bv cwigvY A_© 
(KvW© ‡jb‡`‡bi ‡¶‡Î, ev wd ev PvR© ev Ab¨_vq) ‡Kv‡bv ‡bvwUk QvovB ‡h‡Kv‡bv mg‡q 
e¨vsK MÖvnK wnmve ‡_‡K ‡WweU Kivi AwaKvi iv‡L| Gi d‡j IfviWªvdU n‡Z cv‡i|

7.4 MÖvnK GB wbqg I kZ©vewj Abymv‡i wnmv‡ei ‡WweU Kiv mg¯Í PvR©mn e¨vs‡Ki mg¯Í 
e‡Kqv cwi‡kv‡ai Rb¨ `vqe× _vK‡eb (†nvK Zv GKK ev †hŠ_ wnmve)| 

7.5 e¨vsK ‡h‡Kv‡bv mgq ‡Kv‡bv c~e© ‡bvwUk QvovB evsjv‡`‡k ev Ab¨ ‡Kv_vI e¨vs‡Ki Kv‡Q 
i¶Yv‡e¶Y Kiv MÖvn‡Ki ‡h‡Kv‡bv wnmve †_‡K e‡Kqv e¨v‡jÝ ms‡hvRb Ki‡Z cv‡i 
Ges/A_ev ‡Kv‡bv UvKv ‡µwWU Ki‡Z cv‡i| 

7.6 Dc‡iv³ weavb¸‡jvi Aax‡b e¨vsK‡K c«`Ë AwaKvi¸‡jv cÖ‡qv‡Mi AwaKvi iv‡L: 

(i) KvW© ev wnmv‡ei e¨envi eÜ Kiv; Ges/A_ev

(ii) e¨vs‡Ki AbyK~‡j _vKv wnmv‡e ev e¨vs‡Ki e‡Kqv ev cÖ‡`q m¤úv`b|

 8| KvW© evwZj Ges ‡diZ
8.1 MÖvnK e¨vs‡K wjwLZ ‡bvwUk w`‡q KvW©wU evwZj Ki‡Z cv‡ib| GB ai‡bi evwZjKiY 

ïaygvÎ e¨vsK KvW© cÖvwßi ci (wbivcËvi LvwZ‡i) Ges kZ©vewj Abymv‡i mg¯Í, wd Ges 
PvR© cwi‡kv‡ai c‡i Kvh©Ki n‡e|

8.2 e¨vsK ‡h‡Kv‡bv mg‡q c~e© ‡NvlYv ev KviY QvovB ‡Kv‡bv KvW© ¯’wMZ ev evwZj Ki‡Z 
cv‡i ev ‡Kv‡bv KvW© cybtBmy¨, bevqb ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Ki‡Z cv‡i ev mg¯Í 
myweav, cwi‡lev ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, eÜ ev cÖZ¨vnvi Ki‡Z cv‡i ev 
KvW© msµvšÍ †h‡Kv‡bv my‡hvM myweav cÖZ¨vnvi Ki‡Z cv‡i| MÖvnK e¨vs‡Ki Aby‡iv‡a 
AbwZwej‡¤^ KvW©wU ‡diZ ‡`‡eb (wbivcËvi LvwZ‡I KvW©wU gvSLvb w`‡q `yB fv‡M 
‡K‡U ‡dj‡Z n‡e)| evwZj Kivi ci KvW© ‡jb‡`‡bi ‡¶‡Î mg¯Í e‡Kqv UvKv Awej‡¤^ 
e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z n‡e|

8.3 hw` GKwU KvW© evwZj Kiv nq (MÖvvnK ev e¨vsK Øviv) Zvn‡j e¨vsK ‡KvbI wd ev Zvi 
‡KvbI Ask ‡diZ w`‡Z `vqe× _vK‡e bv| MÖvnK mg¯Í KvW© ‡jb‡`‡bi Rb¨ `vqe× 
_vK‡eb| Z‡e evwZ‡ji ci wnmv‡e Gi ‡Kv‡bv cÖwZdjb _vK‡e bv|

9| eR©b Ges e¨wZµg
9.1 e¨w³MZ wnmv‡ei wbqg I kZ©vewji Aax‡b ‡h‡KvbI weav‡bi mxgve×Zv wb‡gœv³ 

welqMy‡jvi ‡h ‡Kv‡bvwU‡Z MÖvn‡Ki Amyweav, ¶wZ ev weeªZ nIqvi Rb¨ e¨vsK `vqe× 
_vK‡e bv :

(i) e¨vsK, gv‡P©›U, ev Avw_©K cÖwZôvb ev Ab¨ ‡KvbI c¶ ‡h ‡KvbI Kvi‡Y KvW© MÖnY Ki‡Z 
ev KvW© ‡jb‡`b Ki‡Z A¯^xKvi Ki‡j;

(ii) e¨vsK, Zvi Kg©Pvix, G‡R›U ev wVKv`viiv ‡KvbI ‡gwkb, ‡c‡g›U ‡m‡Uj‡g›U Ges UªvÝdvi 
wm‡÷g, ‡WUv cÖ‡mwms wm‡÷g ev UªvÝwgkb wj‡¼i e¨_©Zvi Kvi‡Y cÖZ¨¶ ev c‡iv¶fv‡e 
GB kZ©vewji Aax‡b e¨vs‡Ki ‡Kv‡bv eva¨evaKZv cvj‡b AcviM n‡j ev wkí ev Ab¨vb¨ 
we‡iv‡ai †ÿ‡Î aviv 35.9 Gi Aax‡b DwjøwLZ ejc~e©K NUbv ev e¨vsK, Gi Kg©Pvix, 
G‡R›U ev wVKv`vi‡`i wbqš¿‡Yi evB‡i ev ‡KvbI RvwjqvwZ ev RvwjqwZi dj¯^iƒc;

(iii) ‡h‡Kvb GwUGg ev Ab¨vb¨ ‡gwkb ev wm‡÷‡g ‡h‡Kvb ÎywU, e¨vs‡Ki AšÍM©Z ÎæwU ev Ab¨ 
†h‡Kv‡bv ÎæwU;

(iv) ‡h‡Kv‡bv GwUGg ev Ab¨vb¨ ‡gwkb Øviv MÖvn‡Ki KvW© ev wcb cÖZ¨vL¨vb Kiv ev Kv‡W©i 
‡jb‡`b ‡h‡Kv‡bvfv‡eB Kvh©Ki ev m¤ú~Y© Ki‡Z e¨_©Zv;
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e¨w³MZ wnmv‡ei wbqg I kZ©vewj
m¤cwË Ges e¨w³MZ e¨vswKs 

`¨vnsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW, evsjv‡`k

 1| mvaviY

GLv‡b D‡jøwLZ kZ©vewj (wewfbœ mg‡q ms‡kvwaZ) MÖvnK Ges evsjv‡`‡k nsKs GÛ mvsnvB 
e¨vswKs K‡c©v‡ikb wjwg‡UW ("e¨vsK" ev "GBPGmwewm evsjv‡`k") Gi g‡a¨ GKwU Pzw³ MVb 
K‡i Ges GwU MÖvnK‡`i wnmve †Lvjv, cwiPvjbv, aviY ev i¶Yv‡e¶Y Ges/ A_ev 
GBPGmwewm evsjv‡`k-Gi cwi‡lev MÖnY ev jvf Kivi Rb¨ eva¨Zvg~jK Ges cÖ‡hvR¨| †hme 
†ÿ‡Î e¨vsK MÖvnK‡K mvaviYZ ev we‡klfv‡e †Kv‡bv cY¨, myweav, cÖ¯Ívebv, wnmve ev ‡mevi 
†¶‡Î ‡Kv‡bv ai‡bi wd Ges wewfbœ PvR© wba©viY K‡i †m‡ÿ‡Î Ab¨vb¨ kZ©vewj QvovI GLv‡b 
D‡jøwLZ AwZwi³ kZ©vewjI cÖ‡hvR¨ n‡e| GB e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z _vKv kZ© 
Ges MÖvnK I GBPGmwewm evsjv‡`‡ki g‡a¨ Ab¨ †Kv‡bv ‡mev, cY¨, myweav, e¨emvwqK m¤cK©, 
cÖ¯Íve, wnmve ev Pzw³i †¶‡Î wba©vwiZ wbw`©ó kZ©vewji g‡a¨ †Kv‡bv we‡iva ev Am½wZ m„wó 
n‡j, GB kZ©vewji Aax‡b Zv ¯cófv‡e ejv bv _vK‡j, e¨w³MZ wnmv‡ei wbqg I kZ©vewji 
me©‡kl ms‡kvwaZ, m¤c~iYK…Z ev cwiewZ©Z nIqv fvm©bwU cÖvavb¨ cv‡e|

wewfbœ mg‡q nvjbvMv`K…Z Ges ms‡kvwaZ GB wbqg I kZ©vewj, m¤c` Ges e¨w³MZ e¨vswKs 
wd Ges PvR©, Ges GBPGmwewm wba©vwiZ wd Ges Pv‡R©i Abywjwc www.hsbc.com.bd.-G 
cvIqv hv‡e| GKRb MÖvnK D‡jøwLZ I‡qemvB‡U wb‡`©wkZ me©‡kl e¨w³MZ wnmv‡ei wbqg I 
kZ©vewj, wi‡UBj e¨vswKs Ges m¤c` e¨e¯’vcbv wd Ges PvR©, GBPGmwewm wba©vwiZ wd Ges 
PvR© Ges cY¨ msµvšÍ wbw`©ó wbqg I kZ©vewj Ges e¨vs‡Ki wd Ges PvR© m¤c‡K© AeMZ _vKvi 
Rb¨ `vqe× _vK‡eb| Bs‡iwR Ges evsjv ms¯‹i‡Yi kZ©vewji g‡a¨ †Kv‡bv Am½wZi †¶‡Î, 
Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv Ges e¨vL¨v

2.1 Ab¨_vq cÖ‡qvRb bv n‡j, GB wbqg Ges kZ©vewji †h†Kv‡bv †idv‡iÝ Gi Rb¨:

(i) "aviv", "Dc-aviv", "`dv" ev "cwiwkó", GLv‡b GB wbqg I kZ©vewji aviv, Dc-aviv, 
`dv ev cwiwk‡ói †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(ii) GB wbqg I kZ©vewj ev Ab¨ †Kv‡bv Pzw³ ev bw_ wewfbœ mg‡q ms‡kvwaZ, wewea ev 
cwic~i‡Ki †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(iii) GKwU mswewa wewfbœ mg‡q ms‡kvwaZ ev cybtcÖYqb Kivi g‡Zv GKB †idv‡iÝ wnmv‡e 
†evSv‡bv n‡e;

(iv) GKeP‡bi †idv‡i‡Ý eûePb AšÍfy©³ _vK‡e (Ges Gi wecixZ);

(v) wj½ wb‡`©k K‡i Ggb k‡ãi †ÿ‡Î Ab¨ wj½I AšÍfy©³ K‡i; Ges

(vi) mvaviY kã¸‡jv‡K †Kv‡bv mxgve× A_© †`Iqv hv‡e bv KviY †m¸‡jv‡Z wbw`©ó D`vniY 
†`Iqv _v‡K, Ges "mn", "AšÍfz©³", "we‡klfv‡e" ev Abyiƒc Awfe¨w³ Øviv cÖewZ©Z †h 
†Kv‡bv kã‡K D`vniY wnmv‡e †evSv‡bv n‡e Ges GB kã¸‡jvi g‡Zv Ab¨vb¨ k‡ãiI 
c~e©eZ©x A_©‡K mxgve× Ki‡e bv|

2.2 GLv‡b wbqg I kZ©vewj‡Z e¨eüZ cÖavb welq¸‡jv wb‡P msÁvwqZ Kiv nj:

(i) "wnmve" nj GBPGmwewm Gi gva¨‡g MÖvnK K…Z©K †Lvjv, cwiPvwjZ Ges/A_ev 
i¶Yv‡e¶Y Kiv e¨w³MZ e¨vsK wnmvemg~n|

(ii) ÒwnmveavixÓ gv‡b GKK ev †hŠ_fv‡e, e¨vs‡Ki Kv‡Q _vKv GK ev GKvwaK wnmv‡ei MÖvnK|

(iii) cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi 
wb‡`©k A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev 
¯^-wbqš¿K ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, 
wb`©kbv, w`Kwb‡`©kbv, †KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi 
Aaxb¯’ A_ev Avcwb Ges Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

(iv) GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K 
†evSv‡e hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev 
evsjv‡`‡k ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

(v) "KZ©…c¶" gv‡b †Kv‡bv wbqš¿K KZ©…c¶, wePvi wefvMxq, Avav-wePvwiK, cÖkvmwbK, 
RbmvaviY ev wbqš¿K ms¯’v, miKvi, †Kv‡bv Ki KZ©…c¶, wbivcËv ev fwel¨r G·‡PÄ, 
AvBb cÖ‡qvMKvix, †Mv‡q›`v ev Z`šÍ KZ©…c¶, ev Zv‡`i †Kv‡bv G‡R›U, Kg©KZ©v ev 
Kg©Pvix hviv GBPGmwewm MÖæ‡ci †h‡Kv‡bv As‡ki AvIZvfz³;

(vi) "e¨vsK" ev "GBPGmwewm evsjv‡`k" A_v©r `¨v nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 
wjwg‡UW, evsjv‡`k, g~jZ evsjv‡`k e¨vsK KZ©…K jvB‡mÝ cÖvß GKwU Zdwmwj evwYwR¨K 
e¨vsK, hvi cÖavb Kvh©vjq †e'm cvK© nvBUm, cøU-02 (bZzb), 522 (cyivZb), †ivW # 9 
(bZzb), avbgwÛ, XvKv, 1205, evsjv‡`k|

(vii) "wewWwU" gv‡b evsjv‡`k UvKv, evsjv‡`‡ki miKvwi gy`ªv|

(viii)"kvLv" gv‡b evsjv‡`‡k Aew¯’Z e¨vs‡Ki †h‡Kv‡bv kvLv|

(ix) "KvW©" gv‡b †h‡Kv‡bv KvW© ev KvW© mg~n (GwUGg/†WweU/†µwWU KvW© mn) hv MÖvn‡Ki 
wnmv‡ei wecix‡Z e¨vsK MÖvnK‡K mieivn K‡i‡Q ev hv Øviv B‡jKUªwbK Dcv‡q e¨vs‡Ki 
†jb‡`b Ki‡Z e¨envi Kiv †h‡Z cv‡i (GwUGg mn, c‡q›U-Ad-‡mj Uvwg©bvj, B-Kgvm© 
†jb‡`b, ‡c‡g›U ev G ai‡bi Ab¨vb¨ gva¨g hv e¨vs‡Ki Øviv mievin Kiv n‡q‡Q ev hv 
MÖnY‡hvM¨) Ges Gi cÖwZ ’̄vcb ev bevq‡Yi †¶‡Î Rvwi Kiv GB RvZxq KvW©I Gi AšÍf©z³|

(x) "KvW© †jb‡`b" A_© nj †h †KvbI cY¨, †mev Ges/A_ev Ab¨vb¨ myweav, bM` A_© 
D‡Ëvjb, bM` AwMÖg A_©, ̄ ’vbvšÍi ev e¨vjvÝ AbymÜv‡bi Rb¨ KvW ©(Kv‡W©i wc‡bi gva¨‡g 
Ges/A_ev †h †Kvb ¯^v¶i ev Ab¨ †Kv‡bvfv‡e) e¨env‡ii gva¨‡g GwUGg Ges gv‡P©›U 
AvDU‡jU mg~n, B‡jKUªwbK e¨vswKs, ev B-Kgv‡m© wewfbœ mg‡q e¨vsK wba©vwiZ k‡Z©, 
‡h‡Kv‡bv A_©cÖ`vb Kiv n‡q‡Q ev †K‡U ivLv n‡q‡Q|

(xi) "Kv‡W©i mxgv" gv‡b GK w`‡b Kvh©Ki nIqv †gvU KvW© †jb‡`‡bi e¨vsK Øviv wba©vwiZ 
wewfbœ mxgv (GwUGg †_‡K bM` A_© D‡Ëvjb, wcIGm †jb‡`b, B‡jKUªwbK e¨vswKs, 
B-Kgvm© Ges †hvMv‡hvMnxb †jb‡`bmn wKš‘ mxgve× bq)|

(xii) "KvW© †nvìvi" gv‡b GKRb MÖvnK hv‡K GBPGmwewm Øviv Zvi wnmv‡ei wecix‡Z wbqg 
I kZ©vewj †g‡b †jb‡`b Ges ‡mev MÖnY Kivi Rb¨ GKwU KvW© cÖ`vb Kiv n‡q‡Q|

(xiii) "m¤§wZ eva¨evaKZv" gv‡b nj †g‡b Pjvi Rb¨ e¨vsK Ges GBPGmwewm MÖæ‡ci 
eva¨evaKZv: (K) cÖ‡hvR¨ AvBb I weavb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ 
ev c×wZ; (L) cÖ‡hvR¨ AvBb I weav‡bi Aax‡b KZ©…c‡¶i KvQ †_‡K †Kv‡bv `vwe ev 
cÖwZ‡e`b, cÖKvk ev Ab¨vb¨ eva¨evaKZv; Ges (M) AvBb, hvi gva¨‡g GBPGmwewm 
MÖyc‡K Zvi MÖvnK‡`i cwiPq hvPvB Ki‡Z n‡e;

(xiv) "mshy³ e¨w³" gv‡b Ggb GKRb e¨w³ ev mËv (MÖvnK e¨ZxZ) hvi Z_¨, e¨w³MZ †WUv ev 
K‡ii Z_¨mn MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ̀ vb 
Kiv nq, hv wnmve Ges ‡mev weav‡bi mv‡_ m¤cwK©Z| GKRb "mshy³ e¨w³" GKRb 
Rvwgb`vi, †Kv¤cvwbi †Kv‡bv cwiPvjK ev Kg©KZ©v, Askx`vi ev Aswk`vwi‡Z¡i †Kvb m`m¨, 
†h †Kv‡bv D‡jøL‡hvM¨ gvwjK, wbqš¿K e¨w³, jf¨vs‡ki gvwjK, AwQ, Uªv‡÷i e‡›`ve Í̄Kvix 
ev i¶vKvix, wnmveavix g‡bvbxZ A_© cÖvwßi AwaKvix, MÖvn‡Ki cÖwZwbwa, G‡R›U ev 
g‡bvbxZ e¨w³ ev Ab¨ †Kv‡bv e¨w³ ev mËv hvi m‡½ MÖvn‡Ki m¤cK© i‡q‡Q hv GBPGmwewm 
MÖæ‡ci m‡½ MÖvn‡Ki m¤c‡K©i ‡ÿ‡Î cÖvmw½K †h KvD‡K AšÍf©z³ Ki‡Z cv‡i|

(xv) "wbqš¿K e¨w³" gv‡b Ggb e¨w³ ‡h GKwU mËvi Ici wbqš¿Y cÖ‡qvM K‡i| Uªv‡÷i Rb¨ 
Zviv nj wb®cwËKvix, AwQ, i¶K, ¯^Z¡‡fvMx ev ¯^Z¡‡fvMx‡`i †kªwY, Ges Ab¨ †KD †h 
Uªv‡÷i Ici P‚ovšÍ Kvh©Ki wbqš¿Y Abykxjb K‡i Ges Uªv÷ e¨ZxZ Ab¨ ms¯’v¸‡jvi Rb¨ 
Zviv wbqš¿‡Ki Ae¯’v‡b _vKvi mgZzj¨ ev Abyiƒc Ae¯’v‡b _vKv e¨w³|

(xvi) "K›U¨v±‡jm wiWvi" gv‡b c‡q›U-Ae-‡mj hš¿ †hLv‡b K›U¨v±‡jm-m¶gZv m¤cbœ 
KvW©¸‡jv cY¨ Ges/A_ev cwi‡levi A_© cÖ`v‡bi Rb¨ KvW© U¨vc K‡i A_ev KvW©wU †Kvb 
wiWv‡ii mvg‡b `ywj‡q, KvW©avixi c¶ †_‡K †Kv‡bv ¯^v¶i, wcb ev Ab¨vb¨ cÖgvYxKiY 
QvovB †jb‡`b m¤cv`b Ki‡Z e¨envi Kiv †h‡Z cv‡i|

(xvii) "K›Uv±‡jm †jb‡`b" gv‡b MªvnK‡K e¨vsK Øviv Bm¨y Kiv K›Uv±‡jmKvW© e¨envi K‡i 
†Kvb cY¨ Ges/A_ev cwi‡lev¸‡jvi A_©cÖ`v‡bi †jb‡`b|

(xviii)"MÖvnK" gv‡b GKwU wnmv‡e aviK Ges/A_ev cwi‡levi cÖvcK (GKK ev †hŠ_)|

(xix) "MÖvn‡Ki Z_¨" gv‡b GKRb MÖvnK ev GKRb mshy³ e¨w³i m‡½ m¤cwK©Z wb¤œwjwLZ 
mKj ev †h‡Kv‡bv GKwU: (K) e¨w³MZ †WUv ev e¨w³MZ Z_¨; (L) MÖvnK ev mshy³ 
e¨w³, ev Zv‡`i wnmve, cwi‡lev ev †jb‡`b¸‡jv m¤cwK©Z Z_¨, †iKW©, †WUv, bw_; (M) 
MÖvnK ev mshy³ e¨w³i Øviv e¨vs‡Ki cY¨ ev cwi‡levi e¨envi m¤cwK©Z Z_¨, †WUv, 
†iKW© ev bw_; (N) e¨vsK ev GBPGmwewm MÖæ‡ci m‡½ MÖvnK ev mshy³ e¨w³i m¤cK© 
welqK Z_¨, †WUv, †iKW©, bw_; ev (O) Ki Z_¨|

(xx) "B‡j±ªwbK e¨vswKs cwi‡lev" ej‡Z †evSvq GwUGg/‡WweU ev †µwWU KvW© cwi‡lev, 
wcAvBwe cwi‡lev, B-Kgvm© Ges wewfbœ mg‡q e¨vsK Øviv cÖ`Ë Ab¨ †Kv‡bv B‡jKUªwbK, 
AbjvBb ev †gvevBj e¨vswKs cwi‡lev|

(xxi) "Avw_©K Aciva" ej‡Z †evSvq gvwb jÛvwis, mš¿v‡m A_©vqb, Nyl, `yb©xwZ, Ki dvuwK, 
RvwjqvwZ, A_©‰bwZK ev evwYR¨ wb‡lavÁvi dvuwK, Ges/A_ev GB welq¸‡jvi m‡½ 
m¤cwK©Z †Kv‡bv AvBb ev weavb j•Nb ev j•Nb Kivi g‡Zv †Kv‡bv KvR ev cÖ‡Póv|

(xxii) "Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©Kjvc" Gi A_© aviv 30.1 Gi Aax‡b ewY©Z;

(xxiii)"Avw_©K Z_¨" gv‡b wnmv‡ei m‡½ m¤cwK©Z †h‡Kv‡bv Avw_©K ev Ab¨vb¨ WKz‡g‡›Ukb ev 
Z_¨ hvi g‡a¨ wnmv‡ei bvg (¸‡jv), b¤^i (¸‡jv) Ges †idv‡iÝ (¸‡jv), g~j¨, jvf, 
¶wZ, †µwWU, D‡Ëvjb, e¨vjvÝ, Ges wewfbœ mg‡qi †jb‡`b Ges mswkøó wb‡`©kvejx|

(xxiv)"GBPGmwewm" gv‡b `¨v nsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW|

(xxv) ÒGBPGmwewm MÖæc" gv‡b GBPGmwewm †nvwìsm cÖvB‡fU wjwg‡UW †Kv¤úvwb, Gi 
Aby‡gv`bKvix, Awafz³ ms¯’v, mswkøó ms¯’v Ges Zv‡`i †h ‡Kv‡bv kvLv Ges Awdm 
(GK‡Î ev c„_Kfv‡e);

(xxvi)"wb‡`©kbv (¸‡jv)" A_© e¨vs‡Ki Kv‡Q wewfbœ mg‡q MÖnY‡hvM¨ n‡Z cv‡i Ggb †h‡Kv‡bv 
Dcvq ev gva¨g Øviv cÖ`Ë wnmve Ges cwi‡lev m¤cwK©Z MÖvn‡Ki cÖ‡Z¨K Ges †h†Kv‡bv 

wb‡`©k| GB gva¨g¸‡jvi AšÍf©z³ n‡Z cv‡i (wKš‘ mxgve× bq) †Uwj‡dvb, GwUGg, 
wcIGm Uvwg©bvj, B›Uvi‡bU ev AbjvBb e¨vswKs‡qi gva¨g, Ab¨ †KvbI B‡jKUªwbK 
Dcvq ev gva¨g Ges wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Ab¨ †KvbI Dcvq ev gva¨g|

(xxvii) "gv‡P©›U" gv‡b †h‡Kv‡bv e¨w³, mËv, dvg© ev K‡c©v‡ikb hv‡`i e¨vsK Ges/A_ev 
†c‡g›U cwi‡lev cÖ`vbKvixi m‡½ GKwU ¯’vqx Pzw³ i‡q‡Q hv GB ai‡bi e¨w³‡K cÖ`Ë 
cY¨ ev cwi‡lev ev Pv‡R©i Rb¨ A_© cÖ`v‡bi †¶‡Î GKwU KvW© cvIqvi †hvM¨|

(xxviii) "e¨w³MZ †WUv" ev "e¨w³MZ Z_¨" gv‡b GKRb e¨w³i m‡½ m¤cwK©Z †h‡Kvb Z_¨ 
hv †_‡K †mB e¨w³‡K kbv³ Kiv hvq;

(xxix) "wcAvBwe" A_© cv‡m©vbvj B›Uvi‡bU e¨vswKs mvwf©m ev e¨w³MZ B›Uvi‡bU e¨vswKs 
cwi‡lev|

(xxx) "wcb" gv‡b e¨w³MZ kbv³KiY b¤^i (e¨vsK Øviv mievin Kiv ev e¨vs‡Ki Aby‡gvw`Z 
P¨v‡bj/ cÖwµqvi gva¨‡g MÖvnK Øviv †e‡Q †bIqv), ‡hgb; GwUGg e¨w³MZ kbv³KiY 
b¤^i|

(xxxi) "wcIGm" gv‡b gv‡P©›Um c‡q›U-Ad-‡mj Uvwg©bv‡j ev B‡jKUªwbK ¯’vbvšÍ‡i †bUIqvK© 
Øviv cwiPvwjZ Uvwg©bv‡ji gva¨‡g ïiy nIqv c‡q›U-Ad-‡mj KvW© †jb‡`b|

(xxxii) "e¨w³MZ Ki Z_¨" gv‡b MÖvnK, MÖvn‡Ki cwiPq ev Ki m¤cwK©Z †Kv‡bv `wjj cÖ`k©b 
ev Z_¨|

(xxxiii) "D‡Ïk¨" Gi A_© `dv 28.1 Gi Aax‡b ewY©Z|

(xxxiv) "cwi‡lev" gv‡b e¨vsK KZ…©K MÖvnK‡K †Kvb mxgve×Zv QvovB mievinK…Z †h†Kv‡bv 
GK ev GKvwaK ‡mev ev cY¨, †hgb; †µwWU myweav, A_©cÖ`vb/ †jb‡`b msµvšÍ ‡mev, 
B‡jKUªwbK e¨vswKs ‡mev, wnmve †Lvjv, i¶Yv‡e¶Y Ges cwiPvjbvi mv‡_ RwoZ 
mKj ‡mev¸‡jvi m‡½ m¤úwK©Z hv wewfbœ mgq nvjvbvMv`K…Z|

(xxxv) "D‡jøL‡hvM¨ gvwjK" gv‡b †Kv‡bv e¨w³ cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv mËvi 10% Gi 
†ewk jv‡fi ev 10% Gi †ewk my‡`i AwaKvix|

(xxxvi) "Ki KZ©…c¶" A_© †`kxq ev we‡`wk wbqš¿K ev Ki ivR¯̂, ivR¯̂mswkøó ev Avw_©K KZ©…c¶|

(xxxvii) "Ki wee„wZ Ges wnmvei¶Y eva¨evaKZv/ `vwqZ¡" gv‡b †h†Kv‡bv ai‡bi eva¨evaKZv 
ev `vqe×Zv hv fwel¨‡Z evsjv‡`k ev Ab¨ †h‡Kv‡bv †`‡ki †Kv‡bv AvBb, e¨e¯’vcbv 
ev weavb, hvi Abymv‡i, e¨vsK †¯^”Qvq, Pzw³e×fv‡e e¨vs‡Ki Aaxb n‡Z cv‡i ev 
cÖvmw½K Ki KZ©…c‡¶i GLwZqv‡i ev Gi m‡½ m¤cwK©Z e¨vs‡Ki Avw_©K, evwYwR¨K, 
e¨emvwqK ev Ab¨vb¨ ¯^v‡_©i Kvi‡Y e¨vs‡Ki Aaxb n‡Z cv‡i;

(xxxviii) "Ki Z_¨" gv‡b MÖvn‡Ki Ki msµvšÍ Ae¯’v ev mshy³ e¨w³i Ki msµvšÍ Ae¯’v 
m¤c‡K© WKz‡g‡›Ukb ev Z_¨|

(xxxix) "wbqg I kZ©vewj" gv‡b e¨w³MZ wnmve †Lvjvi dig Ges GLv‡b _vKv wbqg I kZ© mg~n|

 3| GKwU wnmve †Lvjv
3.1 GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv 

Ae¨vnZ ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, 
AwbewÜZ mwgwZ ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn 
†h‡Kv‡bv cÖKvi ev cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq 
mgq e¨vsK Øviv wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

3.1 GLv‡b DwjøwLZ kZ©vewji †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 
GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó 
Av‡e`bKvix, MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e 
wK bv Zv e¨vs‡Ki GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

3.3 wnmve †Lvjv, cwiPvjbv Ges i¶Yv‡e¶Y Ges/A_ev cwi‡lev cÖvwßi Rb¨ MÖvnK‡K 
Aek¨B e¨vs‡Ki wbKU ˆea bw_, †iKW© Ges Z_¨ cÖ`vb Ki‡Z n‡e hv cÖ‡qvRb mv‡c‡ÿ 
e¨vs‡Ki mš‘wói Rb¨ wewfbœ mg‡q e¨vsK KZ…©K wbw`©ó Kiv n‡q‡Q|

 4| wb‡`©kvejx

MÖvn‡Ki `vwqZ¡

4.1 MÖvnK‡K cwi‡lev ev wnmve e¨envi Kivi †¶‡Î ev e¨vsK Øviv/ e¨vsK cÖ`Ë †jb‡`b ev 
Ab¨vb¨ KvR cwiPvjbv Kivi †¶‡Î mg¯Í cÖ‡hvR¨ AvBb I weavb †g‡b Pj‡Z n‡e|

4.2 MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e G ai‡bi †Kv‡bv c`‡¶c ev †jb‡`b Ki‡e bv, hv Nyl we‡ivax 
Ges `yb©xwZ `gb AvBb †hgb; (mxgve×Zv Qvov) evsjv‡`‡ki †cbvj †KvW, 1860, 
evsjv‡`k `yb©xwZ cÖwZ‡iva AvBb, 1947, evsjv‡`‡ki `yb©xwZ `gb Kwgkb AvBb, 2004, 
evsjv‡`‡ki `yb©xwZ `gb Kwgkb wewagvjv, 2007, evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva 
AvBb, 2012 Ges evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva wewagvjv, 2019mn †Kv‡bv cÖ‡hvR¨ 
Nyl-we‡ivax AvBb j•Nb wn‡m‡e we‡ewPZ n‡e| MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e Ggb †Kv‡bv 
†jb‡`‡bi Rb¨ wnmve ev cwi‡lev e¨envi Ki‡eb bv hv cÖ‡hvR¨ †h†Kv‡bv ai‡bi Nyl 
we‡ivax Ges `yb©xwZ `gb AvB‡bi j•Nb wn‡m‡e we‡ewPZ nq|

4.3 MÖvnK Av‡e`b K‡i Ges/ A_ev Bm ÿK…Z GKwU di‡gi wb‡ ©̀kbv Abymv‡i e¨vs‡Ki Kv‡Q 
MÖnY‡hvM¨ Dcv‡q ïaygvÎ GKwU wnmve Lyj‡Z cvi‡e ev GKwU cwi‡lev e¨envi Ki‡Z cvi‡e|

e¨vs‡Ki AwaKvi I `vwqZ¡

4.4 e¨vs‡Ki wb¤œwjwLZ †h†Kv‡bv KvR Kivi AwaKvi i‡q‡Q:

(K) GKwU wb‡`©k MÖnY ev cÖZ¨vL¨vb; ev
(L) †Kv‡bv KviY bv †`wL‡q wbR¯^ we‡ePbvi wfwË‡Z †h‡Kv‡bv wb‡`©k MÖnY Kivi Rb¨ 
†h‡Kv‡bv kZ© wba©viY|

4.5 DcwiD³ kZ© 4.4 (K) ev (L) G DwjøwLZ AwaKvi¸‡jv cÖ‡qvM Kivi d‡j MÖvn‡Ki †Kvb 
¶wZ, LiP ev Zmiyd n‡j †m Rb¨ e¨vsK `vqe× bq|

4.6 e¨vsK ïaygvÎ †mB wb‡`©‡ki Ici KvR Ki‡e hw` †m hyw³m½Zfv‡e wek¦vm K‡i †h 
wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ †`Iqv n‡q‡Q ev hv MÖvnK KZ©…K Aby‡gvw`Z| †mB 
wek¦vm fzj n‡j e¨vsK `vqx bq| MÖvnK †mB wb‡`©‡ki Øviv `vqe× n‡eb hv e¨vs‡Ki Øviv 
hyw³m½Z g‡b n‡q‡Q Ges Kvh©Ki Kiv n‡q‡Q, GgbwK hw`:

(K) wb‡`©kwU fzj, wg_¨v ev A¯có nq; ev
(L) wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ ev MÖvnK Øviv Aby‡gvw`Z bv nq|

4.7 Ggb Ae¯’vq, e¨vsK hw` Zvi we‡ePbvi wfwË‡Z B-‡gBj ev Ab¨ †Kv‡bv B‡jKUªwbK ev 
wWwRUvj di‡gi gva¨‡g, MÖvn‡Ki wbKU †_‡K MÖvn‡Ki wnmve ev cwi‡lev m¤cwK©Z 
†h‡Kv‡bv Z_¨, dig, wb‡`©kbv, †iKW© ev bw_ (¯‹¨vb Kiv †nvK ev Ab¨ B‡jKUªwbK ev 
wWwRUvj AvKv‡i †nvK) MÖnY Ki‡Z m¤§Z nq, Zvn‡j Gi Drm ev mZ¨Zv hvPvB Kivi 
Rb¨ e¨vs‡Ki Ici †Kv‡bv eva¨evaKZv QvovB e¨vsK MÖvn‡Ki B-‡gBj wVKvbv †_‡K Rvwi 
Kiv ev Rgv †`Iqv GB RvZxq †h‡Kvb Z_¨, dg©, wb‡`©kvejx, †iKW© ev bw_i, †hgbwU 
MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K h_vh_fv‡e mieivn Kiv, hvPvB Kiv Ges cÖgvYxK…‡Zi 
‡ÿ‡Î MÖvnK m¤c~Y© iƒ‡c `vqe×|

4.8 DwjøwLZ kZ©vewj Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ kZ©vewj mv‡c‡¶, hyw³m½Zfv‡e I 
ev¯Íem¤§Z Dcv‡q iwm` cvIqvi ci m‡½ m‡½ D³ wb‡`©‡ki Ici KvR Ki‡e|

 5| g‡bvbqb
5.1 GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj 

wnmveavix †hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³†K (MY) bwgwb wn‡m‡e wbe©vwPZ 
Ki‡eb, whwb GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z 
wnmv‡ei cÖvc¨ A_©, e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq 
A_ev MÖnY‡hvM¨ kZ©vewj‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

5.2 †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© 
cwi‡kva msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î 
e¨vsK Dchy³ wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi 
mvwU©wd‡KU-Gi mv‡c‡¶ cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vewj‡Z A_© cwi‡kva 
Ki‡eb|

5.3 DcwiD³ weavb mv‡c‡¶, e¨vsK, Zvi we‡ePbvi wfwË‡Z, g„Z wnmveavixi ¸wji wnmve 
†_‡K †h †Kvb cwigvY A_© cÖ`vb/ weZiY Kivi Av‡M g„Z wnmveavix (‡hgbUv n‡Z cv‡i) 
g‡bvbxZ(‡`i) ev DËivwaKvix(‡`i) cÖ‡qvRbxq  Z_¨, †iKW© ev bw_ dig Ges welqe¯‘ 
AvKv‡i cÖ`vbK…Z n‡j †mwU e¨vsK Øviv Dchy³ e‡j g‡b Kiv n‡e| Dchy©³ weavb Abyhvqx 
†h‡Kv‡bv cwigv‡Yi A_©cÖ`v‡bi †¶‡Î e¨vs‡Ki †Kv‡bv `vq ev eva¨evaKZv _vK‡e bv|

 6| cÖwZwbwaZ¡
6.1 e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZcÎ A_ev Ab¨ †Kv‡bv 

`wjj/bw_i gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³†K (MY) wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges 
wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vewj Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve 
cwiPvjbv, wb‡`©kbv ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó 
†mev cvIqvi Rb¨ cÖwZwbwaZ¡ Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i 
¯^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU 
cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ DcK…Z n‡”Q| hw` MÖvnK Giƒc 
Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, A¶gZv, avi cwi‡kv‡a 
A¶gZv ev MÖvn‡Ki Aejywß N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges ZrcÖwZ †Kv‡bv 
cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z wnmv‡ei 
ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

6.2 MÖvnK wbwðZ K‡ib †h, cÖwZwU cÖwZwbwa ev DËvivwaKvix e¨w³ GB wbqg I kZ©vewj‡Z 
ewY©Z kZ© Abymv‡i KvR Kivi Rb¨ Aby‡gvw`Z, hZ¶Y bv e¨vsK dig Ges `vwjwjK iƒ‡c 
wjwLZ †Kv‡bv †bvwUk bv cvq hv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨| DcwiD³ kZ©vewj Abymv‡i, 
Ggb †Kv‡bv e¨w³i cwieZ©b n‡j, e¨vs‡Ki GwUi Ici KvR Kivi GKwU hyw³m½Z my‡hvM 
i‡q‡Q|

 7| AcÖvßeq¯‹‡`i wnmve
7.1 bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× 

†Kv‡bv Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq 
cÖ‡qvRbxq kZ©vewj mv‡c‡¶ †Lvjv †h‡Z cv‡i|

7.2 bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi m‡½ m‡½ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 
iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki jv‡fi Rb¨ aviY Kiv n‡e A_ev Zv‡K 
Zv cÖ`vb Kiv n‡e|

 8| †hŠ_ wnmve
8.1 †Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K ("‡hŠ_ wnmveavix") 

e¨w³ mKj Kv‡Ri Rb¨ D³ wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi 
†Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei †Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e 
†mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i wb‡`©kbv Abymv‡i Avgiv †Kv‡bviK‡gi D‡Ëvj‡bi, 
A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv 
ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K 
†jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev gvbwmK fvimvg¨nxb e¨w³i 
c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv Ø›Ø ev gZv‰b‡K¨i 
Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj ai‡Yi Kvh©µg 
eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv cvIqvi 
AvM ch©šÍ GB ¯’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡bi †Kv‡bv Ø›Ø m¤ú‡K© 
AeMZ nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j 
cieZ©x av‡c AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges 
wnmve e‡Üi wb‡`©kbv BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs 
Kvh©µg eÜ K‡i w`‡Z cvwi Ges Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges 
cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi †hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z 
wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`Iqv n‡e| ‡hŠ_wnmveavix‡`i g‡a¨ †Kv‡bv 
Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ wnmv‡ei †h‡Kv‡bv 
GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 
wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ 
wnmv‡ei †Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj 
†_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡eb|

8.2 GKwU †hŠ_ wnmv‡ei †¶‡Î:

(i) cÖ‡Z¨K hyM¥ wnmveavix, G‡K Ac‡ii †hŠ_ wnmveavixi m‡½ Zv‡`i Øviv cwiPvwjZ †hŠ_ 
wnmv‡ei Aax‡b _vKv eva¨evaKZv Ges `vqe×Zvi Rb¨, Zv‡`i e¨eüZ cÖwZwU 
cwi‡levi Rb¨, Ges GB wbqg I kZ©vewji Aax‡b, †hŠ_fv‡e Ges c„_Kfv‡e `vqe× 
_vK‡e| Ges GKRb †hŠ_ wnmveavix‡K †bvwUk †bIqv n‡e mevi cÖwZ †cÖwiZ wn‡m‡e 
we‡ewPZ n‡e;

(ii) †h‡Kv‡bv †hŠ_ wnmveavix GKwU †hŠ_ wnmve ev cwi‡lev cwiPvjbvi kZ©vewj MÖnY Ki‡j, 
G‡K Ac‡ii †hŠ_ ¯^v¶iKvix †mB kZ©vewj Øviv Ave× _vK‡e;

(iii) Dc‡iv³ 8.1 aviv mv‡c‡¶, hw` GKRb †hŠ_ wnmveavix GKKfv‡e GKwU †hŠ_ wnmve 
cwiPvjbv Kivi Rb¨ Aby‡gvw`Z nq, Zvn‡j e¨vsK D³ †hŠ_ wnmv‡ei Rb¨ ev Zvi mv‡_ 
m¤cwK©Z †h†Kv‡bv †hŠ_ wnmv‡ei Rb¨ wnmveavixi Øviv cÖ`Ë †h†Kv‡bv wb‡`©k ev Ab¨vb¨ 
Av‡`kvejx †g‡b Pj‡Z cv‡i (hw` bv e¨vsK m¤§Z nq ev Ab¨ †Kvb wm×všÍ †bq);

(iv) GKRb hyM¥ wnmveavix GB wbqg I kZ©vewj Øviv Ave× _vK‡eb, GgbwK hw` Ab¨ hyM¥ 
wnmveavix (MY) ev¯Í‡e `vqe× bvI _v‡K;

(v) e¨vs‡Ki Ab¨ MÖvnK(‡`i) Gi `vq‡K cÖfvweZ bv K‡i †h‡Kvb mxgv ch©šÍ †h‡Kv‡bv `vq 
cwi‡kvamn †h†Kv‡bv wel‡q cÖwZwU MÖvn‡Ki mv‡_ Avjv`vfv‡e Kvh©µg cwiPvjbv Kivi 
AwaKvi i‡q‡Q|

(vi) mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 
ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

(vii) †hŠ_ wnmv‡ei †¶‡Î †Kv‡bv wcAvBwe Ges GwUGg/ †WweU KvW© Rvwi Kiv n‡e bv †hLv‡b 
G‡Ki AwaK GKK ¯^v¶iKvixi cÖ‡qvRb i‡q‡Q|

(viii) wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv 
RxweZ (†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) 
wnmv‡e Rgv cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv 
eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev 
Dc¯’vcb Kiv n‡j †mwUi A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y 
D™¢~Z mKj djvd‡ji Rb¨ RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ 
†`qv n‡e; Ges hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci 
†_‡K Zvi Av‡`k cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K 
wjwLZ wb‡`©kvejx bv cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y 
¶wZi Rb¨ e¨vsK fy³‡fvMx n‡e bv| wnmve ¯’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K 
MÖvnK e¨vsK‡K `vq gy³ Ki‡eb|

(ix) hw` ‡Kv‡bv M«vnK ‡hŠ_ A¨vKvD›U cwiPvjbvi Rb¨ Ab¨ M«vnK‡`i Rb¨ Zvi Av‡`k 
c«Z¨vnvi K‡i, ‡hŠ_ A¨vKvD‡›Ui mKj aviK‡`i KvQ ‡_‡K ‡hŠ_ wjwLZ wb‡`©‡ki iwm` 
gyjZwe _vKv ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi Kvi‡Y M«vnK(‡`i) ‡h ‡Kv‡bv ¶wZi Rb¨ 
e¨v¼ ̀ vqx _vK‡e bv| ‡h‡Kvb ev mg¯Í ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi d‡j ev D™¢~Z mg¯Í 
cwiYwZi Rb¨ M«vnK(Mb‡K) e¨v¼‡K `vq ‡_‡K gy³ ivL‡e|

9| wnmve mgvcb, ¯’wMZKiY ev eÜ Kiv
9.1 e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wbgœ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii 
g‡a¨ MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ 
Kiv AšÍf©~³ wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi 
Ab¨_v n‡e|

9.2 e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 
mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ̄ ’wMZ (†WweU A_ev †µwWU †jb‡`b 
mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 
weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 
¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve×) Kivi AwaKvi msi¶Y Ki‡e|

9.3 †h†Kv‡bv cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, MÖvn‡Ki Øviv "B‡f›U Ad wWdë" Gi †¶‡Î 
Awej‡¤^ mg¯Í cwi‡lev ev Gi †h†Kv‡bv Ask ev †Kvb wnmve ¯’wMZ ev eÜ Kivi AwaKvi 
e¨vs‡Ki i‡q‡Q| wb¤œwjwLZ welq¸‡jv B‡f›U Ad wWdë wn‡m‡e we‡ewPZ n‡e:

(i) MÖvnK wbqg I kZ©vewj j•Nb Ki‡j ev gvb¨ Ki‡Z ev cvjb Ki‡Z e¨_© nq; Gi g‡a¨ 
AšÍf©y³ _vK‡Z cv‡i; †Kv‡bv †jb‡`b wb®cwË Ki‡Z ev †Kv‡bv e‡Kqv A_© cÖ`vb Ki‡Z, 
ev cwi‡lev ev wnmv‡ei mv‡_ m¤cwK©Z ev Ab¨ †Kv‡bv eva¨evaKZv m¤cv`b Ki‡Z 
MÖvn‡Ki e¨_©Zv;

(ii) MÖvn‡Ki Øviv e¨vs‡Ki Kv‡Q †`Iqv †h†Kv‡bv Dc¯’vcbv, Iqv‡iw›U ev wee„wZ (ev Kiv 
n‡q‡Q e‡j g‡b Kiv n‡q‡Q) fzj e‡j cÖgvwYZ n‡j, A_ev hw` †mB mg‡q we`¨gvb 
Ae¯’v Ges cwiw¯’wZi D‡jøL K‡i Zv cybive„wË Kiv n‡j †mwU mwVK n‡e bv ; ev

(iii) e¨vsK wek¦vm K‡i ev m‡›`n K‡i †h wb¤œwjwLZ welq¸‡jvi g‡a¨ †KvbwU N‡U‡Q:

(K) e¨vs‡K GKwU ˆea Av‡`k †`Iqv nqwb;
(L) MÖvnK wnmv‡ei cÖK…Z gvwjK bb; ev
(M) MÖvn‡Ki wnmve cwiPvjbv Kivi ¶gZv †bB|

9.4 GKRb MÖvnK †h‡Kv‡bv mgq GKZidvfv‡e e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ GKwU dig Ges 
e¯‘‡Z e¨vsK‡K 30(wÎk) w`b c~‡e© wjwLZ †bvwU‡ki gva¨‡g e¨vs‡Ki wnmve Ges cwi‡lev 
¯’wMZ, eÜ ev cwiZ¨vM Ki‡Z cv‡ib|

9.5 mgvwß, eÜ ev ¯’wMZ Kivi ci, e¨vsK cieZ©x‡Z Ab¨ me eva¨evaKZv †_‡K gyw³ cv‡e 
Ges MÖvn‡Ki Øviv Zzj‡Z PvIqv †h†Kv‡bv †P‡Ki A_© cÖ`vb cÖZ¨vL¨vb Kivi Ges 
cieZ©x‡Z cÖ`vb Kiv †Kvbv wb‡`©k MÖnY ev †Kv‡bv †jb‡`b cÖwµqv m¤cbœ Kivi AwaKvi 
e¨vs‡Ki _vK‡e|

9.6 MÖvnK †h‡Kv‡bv wKQzi Rb¨ `vqx _vK‡e Ges wnmve I cwi‡lev mgvß, ¯’wMZ, _vgv‡bv ev 
e‡Üi d‡j D™¢‚Z mg¯Í cwiYwZi Rb¨ e¨vsK‡K ‡h‡Kv‡bv ¶wZc~iY ‡`Iqv ‡_‡K gy³ 
ivL‡e|

9.7 MÖvnK‡K Aek¨B e¨vsK‡K †h†Kv‡bv FY ev A‡_©i m¤c~Y© e‡Kqv cwigvY A_© cÖ`vb Ki‡Z 
n‡e| mxgve×Zv QvovB hvi ga¨ i‡q‡Q; e¨vsK cÖ`Ë †h†Kv‡bv myweavi Aax‡b †h †Kv‡bv 
Ifvi Wªv‡dUi e‡Kqv cwigvY, AwR©Z my`, AwZwi³ A_©cÖ`vb, †cbvj PvR©, cÖ‡hvR¨ wd, 
e¨vs‡Ki PvR©, BZ¨vw` (mw¤§wjZfv‡e, "e‡Kqv `vq")| †Kv‡bv mgvwß, ¯’wMZv‡`k, eÜ ev 
mgvß nIqv m‡Ë¡I MÖvnK Zvi Aax‡b _vKv Gi mv‡_ m¤cwK©Z mg¯Í PvR©mn †h‡Kv‡bv 
e‡Kqv A‡_©i `vqe×Zvi †¶‡Î e‡Kqvi (cÖK…Zc‡¶ ev AvKw¯§Kfv‡e) mg¯Í cwigv‡Yi 
Rb¨ `vqe× _vK‡e|

9.8 GKwU wnmve eÜ n‡q †M‡j, e¨vs‡Ki mv‡_/ †_‡K wnmve eRvq ivL‡Z ev cwi‡lev MÖnY 
Ki‡Z MÖvnK‡K Rgv msµvšÍ mg¯Í civgk©, Ae¨eüZ †PK, GwUGg/ †WweU KvW© Ges 
Ab¨vb¨ mg¯Í e¯‘ ev bw_ hv MÖvn‡Ki i¶Yv‡e¶‡Yi Kvi‡Y e¨vsK Øviv mieivn Kiv n‡q‡Q 
†m¸‡jv Awej‡¤^ evwZj Kivi Rb¨ †diZ w`‡Z n‡e|

9.9 e¨vsK MÖvn‡Ki wnmvewU eÜ K‡i †`‡e Ges †Kv‡bv †PK, wej, ev †Kv‡bv Avw_©K cY¨ ev 
DcKi‡Yi wecix‡Z †Kv‡bv A_© cÖ`vb Ki‡e bv, A_ev †Kv‡bv †jb‡`b ev cwi‡lev 
cÖwµqvRvZ ev cwiPvjbv Ki‡e bv, hw` MÖvnK‡K Av`vjZ †`Dwjqv e‡j ivq cÖ`vb K‡i, 
Ges MÖvnK‡K G‡¶‡Î me ai‡bi KvW© Ges †PKeyK †diZ w`‡Z n‡e| e¨vsK †µwWU 
e¨vjvÝ n¯ÍvšÍi Ki‡e hw` MÖvn‡Ki DwKj, MÖnxZv Ges/A_ev wjKzB‡WUi‡K Av`vjZ 
wb‡`©k cÖ`vb K‡i _v‡K (‡hgbwU n‡Z cv‡i)|

9.10 GKRb MÖvn‡Ki g„Z¨y n‡j, wnmve(¸‡jv) "g„Z wnmve" wnmv‡e wPwýZ Kiv n‡e| wnmve 
cwiPvjbvi Rb¨ †h†Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei e¨vjvÝ 
eÜ Kiv n‡e| wnmv‡e Uvbv †Kv‡bv †P‡Ki A_©cÖ`vb cÖZ¨vL¨vb Kivi AwaKvi e¨vs‡Ki 
_vK‡e| wnmv‡ei A_© Ges "g„Z wnmve" Gi †h †Kv‡bv my` MÖvnK ev AvBb Øviv wba©vwiZ 
I g‡bvbxZ g‡bvbxZ e¨w³ (MY) (‡hgbwU n‡Z cv‡i) †mKkb 5-Gi Aax‡b _vKv weavb 
Abymv‡i cÖ‡hvR¨ e¨vswKs wd Ges PvR©, Ges miKvwi ïé I Ki KZ©‡bi ci cÖ‡`q n‡e|

 10| †PK eB
10.1 Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix‡K (MY) h_vh_fv‡e ̄ ^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requisition slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

10.2 hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk 
cvZv Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L|  

10.3 †PK/ †PK eB Bmy¨ Kiv Ges e¨envi Kiv, †PK D‡Ëvjb Kiv BZ¨vw`i †¶‡Î GLv‡b _vKv 
kZ©vewj QvovI e¨vsK AwZwi³/cwic~iK kZ©vw` wba©viY Ki‡Z cv‡i, †PKey‡Ki Kfv‡i 
wbqg I kZ©vewj DwjøwLZ i‡q‡Q, hvi cÖwZwUB MÖvn‡Ki Rb¨ eva¨Zvg~jK|

10.4†PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Ici wjwce× 
wnmveavixi bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK 
eB Zvjve× ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ 

A_© cwi‡kva eÜ Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK 
nviv‡bvi ci e¨vsK‡K h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z 
e¨_© nb, †m‡¶‡Î nvwi‡q hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv 
n‡j Zv †_‡K D™¢‚Z djvd‡ji Rb¨ e¨vsK ̀ vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K 
m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ 
e¨vs‡Ki ïé (tari�) Abyhvqx Av`vq Kiv n‡e|

10.5 †P‡Ki Ici mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ 
hvPvB Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë 
¯^v¶i e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

10.6 e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b 
Dc¯’vcb Ki‡Z n‡e Ges †PK Dc¯’vcb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z 
Òn¯ÍvšÍi‡hvM¨ `wjj AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi 
mswkøóweavb I wewfbœ mgq ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

10.7 e¨vsK‡K cÖ`Ë mg¯Í †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jv‡Z DwjøwLZ welq mwVKfv‡e 
cÖ`vb Kiv n‡q‡Q Ges †m¸‡jv †h mwVK, hvPvBK…Z Ges m¤c~Y© Zv wbwðZ Kiv MÖvn‡Ki 
GKvšÍ `vwqZ¡| †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jvi h_vh_ hZœ Ges g‡bv‡hv‡Mi mv‡_ 
¯cófv‡e †PK †jLv DwPZ Ges Ggb †KvbI Dcv‡q D‡Ëvjb Kiv DwPZ bq hv GKwU 
†PK/ Bb÷ªy‡g›U‡K Ggbfv‡e cwieZ©b K‡i †h mn‡R †mwU‡K kbv³ Kiv hvq bv, Ges 
MÖvnK‡K mg¯Í hyw³m½Z mZK©Zv Aej¤^b K‡i †PK/ Bb÷ªy‡g‡›U cwieZ©b ev Rvj Kiv 
†_‡K Ab¨‡`i weiZ ivL‡Z n‡e|

10.8 e¨vs‡Ki †`Iqv ev M„nxZ †h †KvbI Dcvq ev P¨v‡bj e¨envi K‡i e¨vs‡K †Kv‡bv †PK ev 
Ab¨vb¨ Avw_©K DcKiY Rgv †`Iqvi Av‡M, GKRb MÖvnK‡K wbwðZ Ki‡Z n‡e †h GB ai‡bi 
†PK/ Avw_©K DcKiY¸‡jv †Kv‡bv ai‡bi mxgve×Zv QvovB mwVKfv‡e mvRv‡bv i‡q‡Q| †hgb; 
h_vh_fv‡e ZvwiL †jLv Ges ¯̂v¶wiZ I kã Ges msL¨v Df‡qi cwigvY GKB _vK‡e|

10.9 †hLv‡b MÖvnK‡K †PK/Avw_©K DcKiY¸‡jv e¨vs‡K Rgv †`Iqvi mgq m¤cbœ Kiv ev wek` 
weeiY wjL‡Z civgk© †`Iqv nq, †mLv‡b MÖvnK m¤§Z nb †h civgk© Abymv‡i GB ai‡bi 
weeiY MÖvn‡Ki Øviv mwVK I h_vh_fv‡e m¤cbœ Kiv ev cÖ‡ek wbwðZ Kiv MÖvn‡Ki GKvšÍ 
`vwqZ¡ hvi Ici wbf©i K‡i GKB iwm` e¨vsK Bm ÿ Ki‡Z cv‡i| †h†Kv‡bv Kv‡Ri Rb¨ 
Gfv‡e hvPvB-evQvB K‡i G ai‡bi iwm` Rvwi Kiv e¨vs‡Ki ¯̂vfvweK e¨emvwqK cÖwµqvq 
Ask| cÖvß iwm` Ges e¨vs‡Ki hvPvBKi‡Yi djvd‡ji g‡a¨ †Kv‡bv Awg‡ji †¶‡Î, 
e¨vs‡Ki hvPvB‡qi djvdj P‚ovšÍ n‡e Ges MÖvn‡Ki Ici eva¨Zvg~jK n‡e Ges e¨vsK 
†mB Abyhvqx †WweU ev †µwWU K‡i wnmve¸‡jvi g‡a¨ mvgÄm¨ weavb Kivi AwaKvix n‡e|

10.10 mg¯Í Af¨šÍixY †iwgU¨vÝ, †PK Ges Avw_©K DcKiY¸‡jv P‚ovšÍ A_©cÖ`v‡bi mv‡c‡¶ 
GKwU wnmv‡e Rgv Kivi Rb¨ M„nxZ nq Ges e¨vsK Zv‡`i Qvo/ msMÖn bv Kiv ch©šÍ A_© 
mievin bv Kivi AwaKvix nq| †h Kvi‡YB †nvK bv †Kb, †Kv‡bv †PK Ges Avw_©K 
DcKiY cieZ©x‡Z cwi‡kva bv Kiv n‡j ev AvswkK A_© cÖ`vb Kiv n‡j ev †hLv‡b 
†iwgU¨v‡Ýi cwigvY †kl ch©šÍ cÖvß bv nq ev Ab¨_vq †Kv‡bv weZ‡K©i m¤§yLxb nq Zvn‡j 
e¨vsK mswkøó wnmve¸‡jv‡K h_vh_ cwigv‡Y PvR© Kivi AwaKvi msi¶Y K‡i| hw` 
Af¨šÍixY †iwgU¨vÝ ev †Kv‡bv †PK Ges Avw_©K DcKiY (Ab¨ e¨w³i ¯’vqx wb‡`©k 
Abymv‡i A_©cÖ`vb mn) e¨vsK Øviv mgw_©Z bq Ggb gy`ªvq nq, Z‡e wnmv‡e Rgv Kivi 
Av‡M cÖPwjZ µq wewbgq nv‡i e¨vs‡Ki GwU‡K evsjv‡`wk UvKv ev e¨vsK Øviv M„nxZ Ab¨ 
†Kv‡bv gy`ªvq iƒcvšÍi Kivi AwaKvi i‡q‡Q|

10.11 e¨vsK '‡PK' MÖnY Ki‡e bv, hw`I, MÖvnK ev evnK/ cÖ`vbKvixi c¶ †_‡K †ck Kiv †nvK 
bv †Kb, Ggb †PK hv Dc¯’vc‡bi Zvwi‡Li Qq gv‡mi †ewk Av‡Mi, ev '‡cv÷-‡W‡UW' †PK 
hv †c‡g‡›Ui Rb¨ MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv evnK/cvIbv`v‡ii c¶ †_‡K 
cÖ`vbK…Z, e¨vsK †mwU MÖnY Ki‡e bv, hw` bv '‡cv÷-‡W‡UW' †PK Rgv Kivi Rb¨ e¨vs‡Ki 
mv‡_ Avjv`v Pzw³ nq| e¨vsK A_©cÖ`v‡bi Rb¨ ÒZvwiLnxbÓ †PK MÖnY Ki‡e bv|

10.12 hLb GKwU wbw`©ó mxgv ev cwigv‡Yi †ewk g~‡j¨i GKwU wK¬qvwis †PK (wewfbœ mg‡q 
evsjv‡`k e¨vsK Øviv msÁvwqZ/ wba©vwiZ) ¯’vcb Kiv nq, ZLb e¨vsK Bm¨yKvix MÖvn‡Ki 
mv‡_ †Uwj‡dv‡b †hvMv‡hvM ¯’vc‡bi Rb¨ hyw³m½Z cÖ‡Póv Ki‡e, Ges Zvici, †gŠwLK 
wbwðZKiY c‡i Ges/A_ev wjwLZfv‡e wbwðZKiY (e¨vsK Øviv Dchy³ e‡j g‡b Kiv 
n‡q‡Q) mv‡c‡¶ Rvwi Kiv †P‡Ki Ici e¨vsK (Ab¨ †h†Kv‡bv cÖ‡qvRbxq hvPvBKiY Ges 
Znwe‡ji cÖvc¨Zv mv‡c‡¶) †jb‡`bwU m¤cv`b Ki‡e| wba©vwiZ mxgvi Ic‡i GB RvZxq 
D”P-g~‡j¨i A_©cÖ`v‡bi wb‡`©kvejx ¯’vcb Kivi mgq, MÖvn‡Ki e¨vsK‡K c~‡e© wjwLZ 
Aby‡e`b cÖ`vb Ki‡Z n‡e ev e¨vsK‡K mieivnK…Z †Uwj‡dvb b¤^i (¸‡jv) Gi gva¨‡g 
†hvMv‡hvM Ki‡Z n‡e| hvB‡nvK, †h me†¶‡Î e¨vsK‡K cÖ`Ë †Uwj‡dvb b¤^i(¸‡jv) Gi 
gva¨‡g MÖvn‡Ki Kv‡Q †cŠuQv‡bv hvq bv, †m‡¶‡Î e¨vsK D³ †P‡Ki wecix‡Z A_©cÖ`vb 
Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q, MÖvnK me©`v e¨vs‡Ki mv‡_ Zvi 
†hvMv‡hv‡Mi Z_¨ nvjbvMv` ivL‡Z m¤c~Y©iƒ‡c `vqx _vK‡e|

10.13 hLb bZzb †PKeyK MÖvn‡Ki Kv‡Q WvK‡hv‡M weZiY Kiv nq, ZLb †m¸‡jv e¨vs‡Ki 
Kv‡Q iw¶Z MÖvn‡Ki wVKvbvi †iKW© Abyhvqx †cÖiY Kiv n‡e| †Wwjfvwii †KvbI c×wZi 
Kvi‡Y †h†Kv‡bv wej¤^ ev ¶wZi Rb¨ †Kv‡bvfv‡e e¨vsK `vqe× _vK‡e bv Ges GB 
kZ©vewji aviv 21-Gi Aax‡b _vKv kZ©¸‡jv GB ai‡bi †Wwjfvwii †¶‡Î cÖ‡hvR¨ n‡e|

10.14 Dc¯’vcbv, iwm`, cÖwµqvKiY, A_©cÖ`vb Ges †PK/ DcKi‡Yi Qvo me©`v, †hLv‡b 
cÖ‡hvR¨, wbqš¿K wb‡`©wkKv Ges cwiPvjbv cÖwµqvmn evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms 
wm‡÷g (BACPS) ev Ab¨ †Kv‡bv wbqš¿K wb‡`©wkKv, we‡iva e¨e¯’vcbv Ges mswkøó mg‡q 
Kvh©Ki Acv‡iwUs c×wZ Abymv‡i n‡e|

 11| †c‡g›U AW©vi ¯’wMZ Kiv
11.1 MÖvnK †KejgvÎ †P‡Ki msL¨vi m¤c~Y© Ges mwVK weeiY, †P‡Ki bvgmn e¨vs‡K 

MÖnY‡hvM¨ c×wZ, dig Ges e¯‘i gva¨‡g, cÖvc‡Ki bvg, wnmve, †h Zvwi‡L Ges †h 
cwigvY A‡_© †PKwU Qvo n‡q‡Q me wKQz e¨vsK‡K ¯có wjwLZ wb‡`©k cÖ`vb K‡i †P‡Ki 
A_© cÖ`v‡bi c~e©v‡`k cÖZ¨vnvi/ eÜ Ki‡Z cv‡i| e¨vsK ïaygvÎ GB ai‡bi wb‡`©kvejx 
†g‡b Pj‡e hw` mg¯Í weeiY mswkøó †P‡Ki mv‡_ m¤ú~Y©iæ‡c GKB iKg nq Ges †PKwU 
Dc¯’vwcZ bv Kiv nq, Ges Hmg‡q Acwi‡kvwaZ _v‡K, Zvn‡j †h‡Kv‡bv wb‡`©kbv 
cybiy×vi, cÖwµqvKiY Ges hvPvB Kivi Rb¨ e¨vs‡Ki †h†Kv‡bv hyw³m½Z mg‡ Abymv‡i, 
e¨vsK Øviv GB ai‡bi †c‡g›U ¯’wM‡Zi wb‡`©kbv cÖwµqvKiY Kiv nq (e¨vsK PjvKv‡j)| 
hvB†nvK, hw` Gi we‡ePbvi wfwË‡Z, Aby‡ivaK…Z mg¯Í weeiY mieivn bv Kiv n‡jI 
e¨vsK Ggb GKwU wb‡`©k †g‡b wb‡Z cv‡i, Avi G Kvi‡Y MÖvn‡Ki †h ¶wZ n‡Z cv‡i 
Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

11.2 hw` e¨vsK Zvi mZ¨Zv hvPvB Ki‡Z A¶g nq Z‡e A_© cÖ`vb eÜ Kivi wb‡`©kbv Abymv‡i 
KvR Kivi Rb¨ e¨vs‡Ki †Kv‡bv eva¨evaKZv _vK‡e bv| hvB†nvK, GwU e¨vsK‡K e¨vs‡Ki 
we‡ePbvi wfwË‡Z †c‡g›U e‡Üi wb‡`©kbv Abymv‡i KvR Ki‡Z evav †`q bv hw` e¨vsK 
wek¦vm K‡i †h GwU MÖvn‡Ki Øviv †`Iqv ev Aby‡gvw`Z| ‡Kv‡bv†¶‡ÎB e¨vsK `vqe× 
_vK‡e bv Ges MÖvnK †mB wb‡`©‡ki Øviv Ave× n‡eb, GgbwK hw` Zv fzj, wg_¨v ev 
A¯có nq ev MÖvnK KZ©…K cÖ`Ë ev Aby‡gvw`Z bv nq, Zv m‡Z¡I e¨vsK GwU Abymv‡i KvR 
K‡i| MÖvn‡Ki e¨vsK KZ©…K M„nxZ c×wZ‡Z hyw³m½Zfv‡e hZ ZvovZvwo m¤¢e GKwU 
wb‡`©k wbwðZ Kiv DwPZ|

 12| AvgvbZ
12.1 MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ 

myweav e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| 
MÖvnK GB k‡Z© m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb 
Zv Aiw¶Z Ae¯’vq †i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j 
hw` †Kv‡bv ¶wZi m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

12.2 AvgvbZKvix‡K GKwU wbw ©̀ó mxgvi †ewk bM` (wewfbœ mg‡q e¨vsK Øviv wba©vwiZ n‡Z cv‡i) 
Rgv Kivi mgq KvD›Uv‡i Zvi miKvi Aby‡gvw`Z d‡Uv AvBwW mieivn Ki‡Z n‡e|

12.3 †PK Ges bM` Rgvi Rb¨ e¨vsK cÖ`Ë ¯^qswµq bM` Rgv myweav¸‡jv e¨envi Kivi mgq 
MÖvnK wba©vwiZ c×wZ¸‡jv mwVKfv‡e AbymiY Ki‡Z m¤§Z nb| ¯^qswµq bM` Rgv 
myweavi mwVK e¨envi MÖvn‡Ki `vwqZ¡ Ges ¯^qswµq bM` Rgv myweavi fzj e¨env‡ii 
d‡j D™¢‚Z cwiYwZi Rb¨ e¨vsK `vqx _vK‡e bv|

12.4 MÖvnK GB g‡g© m¤§wZ cÖ̀ vb K‡ib †h, AvgvbZ Rgv †`Iqvi c~‡e© mKj wnmve cÖvcK 
†P‡Ki euv w`‡Ki †KvYvq 2 ( ỳB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges 
MÖvnK hw` Zv Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

12.5 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg (ATM) †gwk‡bi iwk‡`, wfwWI ev wWm‡cø w¯Œ‡b 
†h Rgv cwigvY †`Lv hvq A_ev Zv †_‡K cÖvß iwk`,wfwWI ev wWm‡cø w¯Œ‡bi Z_¨ 
e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv †Kv‡bvfv‡eB 
w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

12.6 e¨vsK hw` e¨vsK‡bvU, K‡qb ev †PK AvgvbZ wn‡m‡e MÖnY K‡i: (i) e¨vsK ïaygvÎ †mme 
Avgvb‡Zi Rb¨B ̀ vqe× †h mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv (‡hgb cÖ‡hvR¨) e¨vs‡Ki 
Kvh©µg Ges mš‘wó Abymv‡i e¨vsK GKmgq MÖnY K‡i‡Q, MYbv Ges hvPvB K‡i‡Q; Ges 
(ii) e¨vsK ïaygvÎ †mB mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv MÖvn‡Ki wnmv‡e Rgv Ki‡e hv 
e¨vsK MÖnY, MYbv Ges e¨vs‡Ki mš‘wói Rb¨ hvPvB K‡i‡Q|

12.7 wb¤œwjwLZ wm×všÍ¸‡jv P‚ovšÍ Ges MÖvn‡Ki Rb¨ eva¨Zvg~jK:

(i) †c-Bb-iwk‡` DwjøwLZ weeiY Ges e¨vsK Øviv cÖvß †mB †c-Bb-iwk‡`i mv‡_ _vKv 
e¨vsK‡bvU, K‡qb ev †P‡Ki g‡a¨ †KvbI cv_©K¨ _vK‡j †mwUi Rb¨ Kxfv‡e KviY `k©v‡bv 
hvq Zv e¨vs‡Ki wm×všÍ; Ges

(ii) Rgv Kiv †Kv‡bv e¨vsK‡bvU, K‡qb ev †PK MÖnY bv Kivi e¨vs‡Ki wm×všÍ|

 13| cÖZ¨vnvi
13.1 MÖvnK wbwðZ Ki‡eb †h MÖvn‡Ki wnmv‡e Dc ’̄vwcZ †PK ev weKjb ev wnmve m¤cwK©Z 

wb‡ ©̀kvejx cvj‡bi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡M †_‡K mvRv‡bv †µwWU 
myweav) i‡q‡Q Ges Dc‡iv³ wb‡ ©̀kbv †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Rb¨ m„ó †Kv‡bv 
cwiYwZi Rb¨ e¨vsK `vqe× _vK‡e bv|

13.2 e¨vs‡Ki mv‡_ we‡kl e¨e ’̄v bv Kiv ch©šÍ wnmvewU IfviWª Kiv DwPZ bq ev Av`v‡qi mgq 
Znwe‡ji wecix‡Z †PK Qvo †`Iqv DwPZ bq| e¨vsK MÖvn‡Ki †Zvjv †Kvb †PK AbymiY 
Ki‡e bv hw` Zv Kivi d‡j wnmvewU IfviWª n‡q hvq Ges GB ai‡bi cwiw ’̄wZ‡Z, 
e¨vs‡Ki cÖPwjZ ïé Abyhvqx cÖwZwU †diZ †P‡Ki Rb¨ PvR©mn wnmvewU †WweU Kivi 
AwaKvi e¨vsK msi¶Y K‡i|

13.3 MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n Í̄všÍi hv †PK ev †Kv‡bv ̀ wjj (instrument) ev Ab¨ 
†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 
e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 
e¨vsK cȪ ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK P~ovšÍ A_© gyjZzwe Ae ’̄vq 
MÖvn‡Ki wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv K‡i, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki 
wnmv‡e †WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv 
cwigvY A_© D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤̂ e¨vsK‡K cÖ̀ vb Ki‡Z eva¨ _vK‡eb 
Ges Gi d‡j D™¢‚Z cÖK…Z LiP, ¶wZ I ̀ vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK 
e¨vsK‡K ̀ vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv ̀ wjj (instrument) Dc ’̄vcb, cÖwZev` 
A_ev msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, 
nviv‡bv, cÖZ¨vL¨vbRwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤̂, cÖK…Z LiP, ¶wZ 
A_ev `vq Gi Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

13.4 MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 
Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 
n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ ̀ vqx 
_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

13.5 †gqv` wfwËK wewb‡qvM, AvgvbZ mÂq w¯‹g BZ¨vw` ‡gqv`-Ac~Y© cÖZ¨vnvi H w¯‹g/ 
Avgvb‡Zi mv‡_ m¤cwK©Z cÖ‡hvR¨ AvBb Ges wbqg Ges e¨vs‡Ki Af¨šÍixY bxwZ, cÖ‡hvR¨ 
wbqg I weav‡bi Aaxb| MÖvnKiv hLb e¨vsK †_‡K GB ai‡bi †Kv‡bv cY¨ ev cwi‡lev 
MÖnY K‡ib ZLb Zv‡`i GB kZ©vewj Ges weavb¸‡jvi mv‡_ cwiwPZ nIqv DwPZ|

 14| Znwej ¯’vbvšÍi Ges †iwg‡UÝ

Znwej ¯’vbvšÍi msµvšÍ MÖvn‡Ki `vwqZ¡

14.1 MÖvnK ïaygvÎ wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ dig, e¯‘ Ges MÖnY‡hvM¨ Dcv‡q 
GKwU wb‡`©kbv Rvwi K‡i e¨vs‡Ki mv‡_ Znwej ¯’vbvšÍi (¯’vbxq ev we‡`wk) Ki‡Z 
cv‡i| MÖvnK hw` GKwU wbw`©ó Zvwi‡L †Kv‡bv Znwej ¯’vbvšÍi Ki‡Z Pvb, Zvn‡j †mB 
ZvwiLwU wb‡`©kbvq ¯cófv‡e D‡jøL Ki‡Z n‡e|

14.2 MÖvn‡Ki (Ges e¨vsK bq) wbKU (i) cÖ‡hvR¨ AvBb I weavb Øviv Av‡ivwcZ †Kv‡bv 
wewbgq wbqš¿Y ev wb‡lavÁv m¤cwK©Z Ges (ii) †Kv‡bv PvR© hv GKwU cÖwZwbwa ev 
myweav‡fvMx e¨vsK ev Ab¨ †Kv‡bv e¨vsK ev AskMÖnYKvix Øviv Av‡ivc Kiv; †m m¤c‡K© 
Dchy³ Z_¨ Av‡Q wKbv Zv wbwðZ Kivi Rb¨ `vqe×_vK‡e|

14.3  MÖvnK‡K Aek¨B wbwðZ Ki‡Z n‡e †h e¨vs‡K cÖ`Ë `vbM«nx wnmv‡ei Z_¨ mwVK Ges 
m¤c~Y© Ges `vbM«nx e¨vsK KZ©…K M„nxZ hvPvBKiY c×wZ¸‡jv‡K mš‘ó K‡i| e¨vsK 
`vbM«nx wnmv‡ei Z‡_¨i Rb¨ `vqx _vK‡e bv Ges hvPvB Ki‡e bv|

Znwej ¯’vbvšÍi msµvšÍ e¨vs‡Ki AwaKvi I `vwqZ¡

14.4 e¨vsK Øviv Ab¨_vq wbw`©ó Kiv bv _vK‡j, e¨vsK wb¤œwjwLZ welq¸‡jvi †h †KvbI GKwU 
Ki‡Z cv‡i:

(i) GKwU Znwej ¯’vbvšÍi Kvh©Ki Kivi Rb¨ GKwU wb‡`©k cÖZ¨vL¨vb;

(ii) e¨vs‡Ki we‡ePbvi wfwË‡Z †h †KvbI ivDwUs e¨e¯’v e¨envi K‡i Znwej ¯’vbvšÍ‡ii 
wb‡`©kbv Kvh©Ki Kiv;

(iii) k‡ã ev †Kv‡W Znwej ¯’vbvšÍi K‡i cvVv‡bv;

(iv) Znwej ¯’vbvšÍ‡ii gy`ªv iƒcvšÍi Kiv, hw` myweav‡fvMx wnmvewU Ggb GKwU gy`ªvq nq hv 
†cÖiYKvix gy`ªv †_‡K Avjv`v;

(v) hLb cÖK…Z wewbgq nvi wbwðZ Kiv nq ZLb mvgÄm¨ mv‡c‡¶ Ges GKwU MÖvnK wnmv‡e 
A¯’vqx nvi Ges cÖK…Z nv‡ii g‡a¨ †Kv‡bv cv_©K¨ †WweU ev †µwWU Kivi gva¨‡g GKwU 
A¯’vqx wewbgq nv‡ii wfwË‡Z Znwej ¯’vbvšÍi‡K cÖfvweZ Kiv|

14.5 ewng©zLx †iwg‡UÝ ev we‡`wk Znwej ¯’vbvšÍi cÖwZwbwa/ myweav‡fvMx e¨vsK ev Ab¨vb¨ 
ga¨¯’ZvKvix‡`i Øviv Av‡ivwcZ PvR© Ges wd mv‡c‡¶ n‡Z cv‡i Ges GB ai‡bi 
¯’vbvšÍ‡ii †¶‡Î avh© Kiv PvR© Ges wd¸‡jvi Rb¨ e¨vsK wnmv‡e †Kv‡bv cÖKvi KZ©b ev 
†WweU cwigv‡Yi Rb¨ `vqx _vK‡e bv|

14.6 e¨vsK `vqx bq: (i) Znwej ¯’vbvšÍi wb‡`©‡ki n¯ÍvšÍi‡Y NU‡Z cv‡i Ggb †Kv‡bv ¶wZ, 
wej¤^, ÎæwU, evZ©v ev` cov ev cwieZ©‡bi Rb¨; (ii) Znwej ¯’vbvšÍ‡ii wb‡`©‡k evZ©vi 
cÖvc‡Ki Øviv †Kv‡bv fzj e¨vL¨v ev ÎywUi Rb¨; (iii) e¨vs‡Ki cÖvwßi w`‡b GKwU Znwej 
¯’vbvšÍi wb‡`©wkKv cÖwµqvKiY, hw` e¨vs‡Ki †iwg‡UÝ wefvM cÖvmw½K KvU-Ad mg‡qi 
Av‡M bv cvq Zvn‡j; (iv) †m‡Uj‡g›U e¨vsK¸‡jvi Znwej e¨e¯’vi cÖ‡qvRbxqZvi Rb¨; 
(v) cÖvmw½K cwi‡lev¸‡jvi cÖvc¨Zv, D`vniY¯^iƒc- cÖ‡hvR¨ gy`ªvi Qvo ev †m‡Uj‡g›U 
wm‡÷‡gi cÖvc¨Zv Ges cÖwZwbwa ev myweav‡fvMx e¨vsK ev AskMÖnYKvixi Ae¯’vb|

14.7 hw` e¨vsK hyw³m½Zfv‡e wek¦vm K‡i †h wb¤œwjwLZ¸‡jvi g‡a¨ †h †Kv‡bv GKwU N‡U‡Q 
Zvn‡j †bvwUk QvovB, Znwej ¯’vbvšÍ‡ii cÖwµqvKiY ev Kvh©Ki Ki‡Z A¯^xKvi Kivi 
IfviivBwWs AwaKvi e¨vs‡Ki i‡q‡Q: (i) MÖvn‡Ki wb‡`©kbv Abymv‡i †h wbw`©ó wnmve †_‡K 
A_© cÖ`vb Ki‡Z n‡e †mLv‡b ch©vß Znwej †bB; (ii) cÖvmw½K wb‡`©kbvq †`Iqv †Kv‡bv 
Z_¨ fzj, Am¤c~Y© ev A¯có; (iii) cÖvmw½K wb‡`©kbv ev GB wb‡`©‡ki cÖwµqvKi‡Y †Kv‡bv 
cÖ‡hvR¨ AvBb I weavb j•Nb Ki‡j; A_ev (v) MÖvnK Znwej ¯’vbvšÍi m¤cwK©Z †h me 
AwZwi³ wb‡`©kvejx ev Aby‡iva¸‡jv wbw`©ó K‡i‡Qb Ges †mB AwZwi³ wb‡`©kvejx ev 
Aby‡iva¸‡jv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ bq|

Znwej ¯’vbvšÍi Ges †m‡Uj‡g›U †bUIqv‡K©i †¶‡Î e¨vs‡Ki `vwqZ¡ Ges `vqe×Zvi mxgve×Zv

14.8 †hLv‡b evsjv‡`k B‡j±ªwbK dvÛ UªvÝdvi †bUIqvK© (BEFTN), evsjv‡`k wi‡qj UvBg 
MÖm †m‡Uj‡g›U (BD-RTGS) ev b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) ev Ab¨ 

†Kv‡bv dvÛ UªvÝdv‡ii gva¨‡g Znwej ¯’vbvšÍi ev wb®cwË, Qvo ev †m‡Uj‡g›U wm‡÷g / 
†bUIqvK© Kvh©Ki Kiv nq, e¨vsK, †K›`ªxq e¨vsK ev cÖvmw½K wbqš¿K KZ©…c¶ Øviv wewfbœ 
mg‡q Av‡ivwcZ cÖ‡hvR¨ wbqg, wb‡`©wkKv Ges c×wZ (we‡iva wb®cwËi †¶Î mn) 
Abymv‡i GB RvZxq †bUIqvK©/ wm‡÷‡g MÖvn‡Ki wb‡`©kvejx Ges Aby‡iva¸‡jv 
cÖwµqvKiY Ki‡e Ges Rgv †`‡e| e¨vs‡Ki GB ai‡bi †Kv‡bv †bUIqvK©/ wm‡÷g 
cwiPvjbvi Ici †KvbI wbqš¿Y †bB ev MÖvn‡Ki wb‡`©kvejx ev Aby‡iva¸‡jv Kvh©Ki 
Kivi mg‡qi Ic‡iI †Kvb wbqš¿Y †bB|

14.9 weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe ev Ab¨ †Kv‡bv †bUIqvK©/ wm‡÷‡gi Aax‡b 
†Kv‡bv wej¤^, AcÖvcÖ¨Zv, e¨vNvZ, e¨_©Zv, ÎywU ev m„ó †Kv‡bvai‡bi ¶q¶wZ ev e¨‡qi 
Rb¨ ev e¨vs‡Ki hyw³m½Z wbqš¿‡Yi evB‡i D™¢‚Z †Kv‡bv cwiw¯’wZi Rb¨ e¨vsK `vqx bq|

†iwg‡UÝ

14.10 MÖvnK gvb¨ K‡i Ges ¯^xKvi K‡i †h GBPGmwewm evsjv‡`‡ki gva¨‡g mg¯Í †iwg‡UÝ 
(Af¨šÍixY Ges ewng©zLx) wewfbœ mg‡q ms‡kvwaZ ˆe‡`wkK gy`ªv AvBb I weav‡bi Aaxb, 
Ges MÖvnK cÖ‡hvR¨ mKj ˆe‡`wkK gy`ªv AvBb I weav‡bi mv‡_ m¤§wZ wbwðZ Ki‡e|

14.11 e¨vs‡Ki AwaKvi msi¶Y K‡i (i) MÖvn‡Ki AbyK‚‡j †h‡Kv‡bv Af¨šÍixY †iwg‡UÝ eÜ 
Kivi AwaKvi i‡q‡Q hw` e¨vs‡K cÖvß Z_¨ Am¤c~Y© nq, Ges e¨vsK Af¨šÍixY †iwgU¨vÝ 
wej¤^ ev cÖZ¨vL¨v‡bi mv‡_ m¤cwK©Z djvd‡ji Rb¨ MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv 
(ii) AwawôZ ev evB‡ii †Kv‡bv wnmve †_‡K MÖvn‡Ki wnmv‡e †Kv‡bv †µwWU hy³ n‡j, 
hw` †mwU GKwU AbbygwZcÖvß Drm nq, Zvn‡j e¨vsK cÖ‡hvR¨ AvBb I weav‡bi Aax‡b 
†mwU evwZj Ki‡Z cv‡i; ev (iii) wbqš¿K/ KZ©…c¶ ev e¨vs‡Ki Øviv cÖ‡qvRbxq 
/mycvwikK…Z mswkøó Z_¨ ev bw_ `vwe Ki‡Z cv‡i hv Qvov †iwg‡UÝ cÖwµqv m¤cbœ Kiv 
Ges/ A_ev Rgv Kiv hv‡e bv|

14.12 MÖvnK m¤§Z nb †h, e¨vsK MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv Znwej ¯’vbvšÍi, n¯ÍvšÍi,  
Ges/ A_ev A‡_©i Av‡e`‡bi Rb¨ NU‡Z cv‡i Ggb †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev 
†UwjMÖvwdK UªvÝdv‡ii †¶‡Î (MÖvn‡Ki Øviv wb‡`©wkZ ev e¨vs‡Ki Øviv cÖ‡qvRbxq e‡j 
g‡b Kiv nq), evZ©vwU †cÖi‡Y (Av¶wiKfv‡e ev mvBdv‡i) ev Gi fzj e¨vL¨vi Rb¨ nIqv 
†h †Kvb ÎywU, ev` cov ev MÖnxZv Øviv MÖn‡Yi Rb¨ fzj e¨vL¨v cÖvß nq; Ges MÖvnK GB 
ai‡bi ¶wZ, wej¤^, ÎywU, ev` †`Iqv, weK…ZKiY Ges/A_ev fzj e¨vL¨vi mv‡_ m¤cwK©Z 
†h †KvbI c`‡¶c, AvBwb cÖwµqv, `vwe Ges/A_ev Pvwn`v ¸wji weiæ‡× e¨vsK‡K 
¶wZc~iY w`‡Z m¤§Z nb|

 15| wnmve wee„wZ
15.1 e¨vsK KvM‡Ri wee„wZ ev B-wee„wZ cÖ`vb Ki‡e| B-wee„wZ ¸‡jv wcAvBwe-Gi g‡a¨ 

B‡jKUªwbK Dcv‡q †`Lvi Rb¨ mieivn Kiv n‡e (e¨w³MZ B›Uvi‡bU e¨vswKs, hw` 
wnmveavix wcAvBwe-Gi Rb¨ wbewÜZ nb Ges ˆea I mwµq wcAvBwe †cÖvdvBj _v‡K| 
MÖvn‡Ki †¶‡Î †Kv‡bv ai‡bi wfD †cÖvdvBj ev Zvi †ewk _v‡K, mwµq ev wbw®Œq, †Kvb 
KvM‡Ri wee„wZ cÖ`vb Kiv n‡e bv hw` bv MÖvnKiv e¨vs‡Ki wba©vwiZ P¨v‡b‡ji gva¨‡g GB 
Rb¨ Aby‡iva K‡ib| †mB †¶‡Î- cÖPwjZ ïé Abyhvqx PvR© cÖ‡hvR¨ n‡Z cv‡i|

15.2 MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv 
Ki‡eb Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S 
†jb‡`b msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv 
Ges RvwjqvwZ †`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ 
MÖvnK Zv e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK 
e¨vsK‡K G ai‡bi †Kv‡bv †bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj 
welq e¯‘ ¯^xKvi K‡i‡Qb e‡j MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ 
†Kv‡bv AvcwË Rvbv‡bvi AwaKvi cwiZ¨vM Ki‡Qb e‡j a‡i †bIqv n‡e|

15.3 wm‡÷g fyj ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY 
A‡_© AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv 
†diZ †bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv 
cwigvY A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ 
PvB‡Z cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e 
Zv LiP wnmv‡e †`Lv‡Z cvi‡e|

15.4 hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 
MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

15.5 †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 
Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

15.6 e¨vsK‡K wewfbœ mg‡q †h‡Kvb Av`vj‡Zi Av‡`k I wb‡`©k †g‡b Pjvi cÖ‡qvRb n‡Z cv‡i 
Ges GB †¶‡Î, e¨vsK MÖvn‡Ki wnmve †_‡K KZ©b Ki‡Z eva¨ n‡Z cv‡i Ges A_©cÖ`vb 
cÖwµqv Kiv bvI n‡Z cv‡i ev †diZ †`Iqv n‡Z cv‡i|

 16| my`, PvR© Ges wd

mvaviY

16.1 e¨vsK, wewfbœ mg‡q †hgbwU Dchy³ g‡b K‡i, GKwU cwi‡lev cÖ`vb ev GKwU wnmve 
eRvq ivLvi Rb¨ MÖvn‡Ki wbKU wd avh© Ki‡Z cv‡i (‡Kvb mxgv Qvov, PvR©¸‡jv †hLv‡b 
†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ e¨vs‡Ki Øviv wbw`©ó Kiv b~¨bZg Rgvi cwigv‡Yi wb‡P 
c‡o)|

16.2 MÖvnK‡K wbqwgZ cwi‡lev ev wnmv‡ei †¶‡Î e¨vs‡Ki mg¯Í e¨q Ges LiP hyw³m½Zfv‡e 
cwi‡kva Ki‡Z n‡e| GB e¨q ev Li‡Pi g‡a¨ MÖvn‡Ki m¤c‡`i †¶‡Î cÖ‡`q cÖ‡hvR¨ 
Ki, Pzw³ ev ïé ev cwi‡lev ev wnmve ev Ab¨vb¨ miKvwi wd, AvBwb ev †ckvMZ wd 
msµvšÍ e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qv‡Mi Rb¨ e¨q AšÍf©z³ _vK‡Z cv‡i| c~‡e©v³ 
e¨q Ges LiP MÖvn‡Ki wnmve †_‡K c~e© †bvwUk cÖ`vb bv K‡i ev MÖvn‡Ki m¤§wZ QvovB 
†K‡U †bIqv †h‡Z cv‡i|

my‡`i wnmve

16.3 cÖvmw½K wnmv‡e ˆ`wbK †µwWU e¨vjv‡Ýi cwigv‡Yi Ici mỳ  MYbv Kiv nq hw` MÖvn‡Ki 
cÖ̀ Ë wnmv‡e GB ai‡bi e¨vjvÝ †mB wnmv‡ei mỳ  Av`v‡qi Rb¨ wba©vwiZ b~̈ bZg e¨vjvÝ 
Qvwo‡q hvq| †h wd«‡Kv‡qwÝ‡Z mỳ  wnmv‡e Rgv n‡e Zv wbf©i Ki‡e MÖvn‡Ki wnmv‡ei 
ai‡bi Ici| IfviWªb wnmv‡ei Rb¨, ˆ`wbK e‡Kqv my‡`i Ici cÖPwjZ my‡`i nv‡i mỳ  
†bIqv nq| cÖ‡`q my‡`i nvi mg‡q mg‡q wbqš¿K‡`i Øviv Rvwi Kiv wb‡ ©̀kvejx Ges 
cÖPwjZ Ki AvBb ev Av`vj‡Zi AvBb Abymv‡i †h †Kv‡bv wb‡ ©̀‡ki mv‡c‡¶ avh© Kiv nq|

16.4 GKwU wnmv‡e wewfbœ mg‡q cÖ‡hvR¨ my‡`i nvi e¨vsK cÖv½‡b cÖ`wk©Z n‡e Ges/A_ev 
e¨vs‡Ki I‡qemvB‡U cÖKvwkZ n‡e| hw` my‡`i nvi k~‡b¨i Ic‡i nq, Zvn‡j e¨vsK Øviv 
MÖvnK‡K my` cÖ`vb Kiv n‡e Ges MÖvn‡Ki Øviv i¶Yv‡e¶Y Kiv wnmv‡ei ai‡bi Ici 
wbf©i K‡i e¨vsK Øviv wba©vwiZ cÖwZwU e¨eav‡bi †k‡l †mB wnmv‡e GKwU †µwWU e¨vj¨vÝ 
hy³ n‡q hv‡e|

16.5 e¨vsK my` cÖ`v‡bi Rb¨ GKwU wnmv‡e _vKv b~¨bZg †µwWU e¨vjvÝ, c~e© †bvwUk QvovB 
wba©viY Kivi ev cwieZ©b Kivi AwaKvi iv‡L| hw` wnmv‡e †µwWU e¨vjvÝ e¨vsK Øviv 
wba©vwiZ b~¨bZg †µwWU e¨vjv‡Ýi wb‡P c‡o Zvn‡j †Kv‡bv my` Rgv n‡e bv|

16.6 hw` †Kv‡bv wnmve †Kv‡bv Kvi‡Y my` cÖ`v‡bi mgqKv‡j eÜ n‡q hvq, Zvn‡j my` ïaygvÎ 
eÜ nevi wVK †kl K¨v‡jÛv‡ii w`b ch©šÍ Rgv n‡e|

16.7 †hLv‡b FYvZ¥K my‡`i nvi †h †Kv‡bv gy`ªvi †¶‡Î cÖ‡hvR¨, †mLv‡b e¨vs‡Ki F‡Yi 
cwigv‡Yi Ici GB ai‡bi gy`ªvq avh© Kiv †h‡Kv‡bv wnmv‡e FYvZ¥K my` Av‡ivc Kivi 
AwaKvi i‡q‡Q| †hLv‡b GB ai‡bi my` MÖvn‡Ki Øviv e¨vs‡K cÖ‡`q nq, †mB 
wnmve¸‡jv‡Z ch©vß Znwej, IfviWªvdU ev Ab¨vb¨ my‡hvM-myweav _vKzK bv †Kb, GB 
ai‡bi †bwZevPK my` wb®cwËi D‡Ï‡k¨ e¨vsK †h †Kv‡bv wnmve †_‡K †WweU Kivi 
AwaKvix nq| hw` GKwU †WweU cÖvmw½K wnmv‡ei IfviWª‡bi KviY n‡q _v‡K, Zvn‡j 
MÖvn‡Ki e‡Kqv cwigvY e¨vs‡Ki Kv‡Q †h nv‡i wbw`©ó Kiv n‡e †mB nv‡i †h †Kv‡bv wd, 
LiP Ges e‡Kqv cwigv‡Yi my`mn Pvwn`v Abymv‡i e¨vs‡K cwi‡kva Ki‡Z n‡e| GKwU 
wnmv‡e †bwZevPK my` Rgv n‡e: (K) ˆ`wbK wfwË‡Z, (L) wnmv‡ei †µwWU e¨vjv‡Ýi 
Ici; Ges (M) we‡ePbvi wfwË‡Z e¨vsK KZ©…K wbw`©ó my‡`i nv‡i|

wd Ges PvR©

16.8 mg¯Í cÖkvmb, cwiPvjbv, cwi‡lev, myweav, A_© ev Ab¨vb¨ wd Ges PvR© MÖvn‡Ki Øviv 
cÖ`Ë †h †Kvb cwi‡levi Rb¨ ev MÖvn‡Ki wnmve (¸‡jv) m¤cwK©Z M„nxZ c`‡¶‡ci Rb¨ 
e¨vsK‡K cÖ`vb Ki‡Z n‡e, Ges e¨vsK Øviv wewfbœ mg‡q †hgb nv‡i avh© Kiv n‡e †mB 
Abymv‡i Ges GB ai‡bi †h †Kvb PvR©, MÖvn‡Ki c~e© †bvwUk ev m¤§wZ QvovB, e¨vs‡K 
_vKv MÖvn‡Ki wnmve (¸‡jv) †_‡K †WweU Kiv †h‡Z cv‡i| e¨vsK wd ev Pv‡R©i Rb¨ 
wnmve‡K †Wwe‡Ui Rb¨ m¶g Ki‡Z wnmv‡e ch©vß e¨vjvÝ eRvq ivLv MÖvn‡Ki `vwqZ¡| 
†hLv‡b wnmv‡e ch©vß †µwWU †bB, †mLv‡b e¨vsK cÖvmw½K cwi‡levi weavb cÖZ¨vL¨vb 
Kivi AwaKvi iv‡L|

16.9 wbqš¿‡Yi cÖ‡qvRbxqZv mv‡c‡¶, MÖvnK‡K c~e© †bvwUk cÖ`vb K‡i wd, PvR© Ges ïé 
ms‡kvab I cwieZ©b Kivi AwaKvi e¨vsK msi¶Y K‡i| ms‡kvwaZ wd, PvR© Ges ïé 
e¨vs‡Ki kvLv¸wj‡Z Dcjä _vK‡e Ges e¨vs‡Ki cvewjK I‡qemvB‡UI nvjbvMv` Kiv 
n‡e Ges mg¯Í wd Ges Pv‡R©i we`¨gvb nv‡ii mv‡_ wb‡R‡`i nvjbvMv` K‡i ivLv 
MÖvnK‡`i `vwqZ¡ n‡e|MÖvnK evsjv‡`‡k e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K e¨vsK KZ©…K wewfbœ 
mg‡q wba©vwiZ cÖPwjZ mKj PvR©, wd, ï‡éi we`¨gvb nvi¸‡jv †c‡Z cv‡ib|

 17| myß Ges `vwenxb wnmve
17.1 †h wnmve¸‡jv 12 (evi) gvm a‡i AKvh©Ki ev wbw®Œq _v‡K (e¨vs‡Ki Øviv ïiæ Kiv 

†jb‡`b ev Kvh©Kjvc¸wj e¨ZxZ) †m¸wj‡K e¨vsK "myß" wnmv‡e wPwýZ Ki‡e| 1 (GK) 
eQ‡ii Rb¨ wbw®Œq Ae¯’vq _vKv eZ©gvb wnmve¸‡jv Ges 2 (`yB) eQ‡ii Rb¨ wbw®Œq 
Ae¯’vq _vKv mÂq wnmve¸‡jv ‡K "Avb‡K¬BgW" wnmv‡ei w¯’wZ‡Z wPwýZ Kiv n‡e|

17.2 MÖvnK e¨vs‡Ki Øviv wba©vwiZ Dcv‡q wnmvewU cybivq mwµq bv Kiv ch©šÍ MÖvnK GKwU 
wbw®Œq ev `vwenxb wnmv‡e †jb‡`b Ki‡Z m¶g n‡e bv|

17.3 e¨vsK †h †Kv‡bv `vwe bv Kiv Avgvb‡Zi †¶‡Î, e¨vsK †Kv¤cvwb AvBb, 1991 Gi weavb 
Abyhvqx Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ wbqš¿K wb‡`©wkKv Abyhvqx KvR Ki‡e|

 18| e¨vs‡Ki `vqe×Zvi mxgve×Zv
18.1 e¨vsK MÖvnK‡K †Kv‡bv cwi‡lev ev e¨vs‡Ki miÄvg ev myweav¸wj mieivn Kiv, ev MÖvnK 

ev e¨vs‡Ki hyw³m½Z wbqš¿Y ev e¨vs‡Ki cÖwZwbwa ev g‡bvbxZ‡`i hyw³m½Z wbqš¿‡Yi 
evB‡i †h †KvbI KviY ev cwiw¯’wZi Rb¨ e¨vs‡Ki `vwqZ¡ I eva¨evaKZv¸wj m¤cv`b 
Kivi †¶‡Î †Kv‡bv evav, wej¤^ ev e¨_©Zvi (‡nvK †mwU m¤c~Y© ev AvswkK) d‡j MÖvnK 
¶wZMÖ¯Í n‡j ev †h†Kv‡bv ai‡bi ¶wZ, e¨q ev Zmiy‡di Rb¨ e¨vsK `vqe× _vK‡e bv|

18.2 †Kv‡bv Ae¯’v‡ZB MÖvnK ev Ab¨ †Kv‡bv e¨w³i Kv‡Q e¨vsK `vqx bq: (K) †Kv‡bv jvf ev 
my‡`i ¶wZ, c‡iv¶ ev djvdjMZ ¶wZ ev e¨vsK †_‡K cwi‡lev¸wj cÖ`v‡b e¨_©Zv ev 
wej‡¤^i Kvi‡Y D™¢‚Z ¶wZi Rb¨; A_ev (L) wbqš¿K ev AvBwb `vwqZ¡ cvj‡b e¨vs‡Ki 
Aby‡iva Kiv m¤c~Y©, mwVK Ges nvjbvMv`K…Z Z_¨ cÖ`v‡b MÖvn‡Ki e¨_©Zvi Rb¨|

18.3 c~‡e©v³ weavb¸‡jvi cÖwZ †Kv‡bv evav QvovB, e¨vsK Zvi eva¨evaKZv¸‡jv GKKfv‡e 
†mB kvLvq c~iY Ki‡e †hLv‡b GKRb MÖvnK wnmvewU i¶Yv‡e¶Y K‡ib| MÖvn‡Ki 
wnmve mswkøó ev MÖvnK‡K wewfbœ mg‡q mievinK…Z ev cÖ`Ë cwi‡lev¸‡jvi wel‡q †Kv‡bv 
`vqe×Zvi Rb¨ cÖ`vbK…Z A_© ev Kvh© m¤cv`‡bi †¶‡Î MÖvn‡Ki cÖavb Kvh©vjq ev 
evsjv‡`‡ki evB‡i e¨vs‡Ki †KvbI kvLvi weiæ‡× †Kv‡bvAej¤^b _vK‡e bv|

18.4 weGwmwcGm, weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe, ev Ab¨ †Kvb †m‡Uj‡g›U, 
¯’vbvšÍi ev wm‡÷g Qv‡oi gva¨‡g wewfbœ mg‡q Kvh©Ki nIqv BACPS ev 
†WweU/‡µwWU/‡m‡Uj‡g›U †jb‡`‡bi gva¨‡g Qv‡oi cÖ‡qvRb Ggb †PK ev DcKiY¸wj 
cwiPvjbv wb‡`©wkKv ev wm‡÷‡gi wbqg ev we‡iv‡ai mv‡c‡¶ DwjøwLZ wm‡÷g Ges 
†bUIqvK© m¤cwK©Z e¨e¯’vcbv c×wZ (‡hgbwU n‡Z cv‡i) Ges †mB mv‡_ DwjøwLZ 
wm‡÷g Ges †bUIqv‡K©i cÖhyw³MZ `¶Zv (‡hgbwU n‡Z cv‡i) Ges e¨vsK e¨_©Zv ev 
wej‡¤^i Rb¨ ev cÖvmw½K wm‡÷g ev †bUIqv‡K©i cÖhyw³MZ ÎywU Ges/A_ev Ab¨vb¨ 
AskMÖnYKvix e¨vs‡Ki ÎyU ev Ae‡njvi Kvi‡Y cÖvmw½K wm‡÷g ev †bUIqv‡K©i gva¨‡g 
†h‡Kv‡bv †PK/Bb÷ªy‡g›U, Znwej ̄ ’vbvšÍi, †m‡Uj‡g›U ev †jb‡`‡bi e¨_©Zvi Rb¨ e¨vsK 
`vqx bq|

18.5 e¨vsK (Zvi we‡ePbvi wfwË‡Z) wewfbœ mg‡q, gv‡P©›U Ges Ab¨vb¨ Z…Zxq c‡¶i cY¨/ 
†mev cÖ`vbKvixi mv‡_ wgwjZ n‡q wewfbœ cÖPvig~jK cÖPviYv ev Abyôvb cwiPvjbv Ki‡Z 
cv‡i| gv‡P©›U, cY¨ ev cwi‡lev cÖ`vbKvix‡`i Øviv cY¨/ cwi‡lev cÖ`v‡bi †¶‡Î 
MÖvnK‡`i we‡kl cÖ‡Yv`bv, myweav Ges Qvo cÖ`vb Ki‡Z cv‡i| e¨vsK †Kvb gv‡P©‡›Ui (ev 
Ab¨vb¨ cY¨/ †mev cÖ`vbKvix) cY¨ ev cwi‡lev¸wji †¶‡Î †Kv‡bv myweav, cÖ‡Yv`bv ev 
Qvo (Qvo/ cÖ‡Yv`bv mn hv ïaygvÎ GBPGmwewm KvW© e¨envi K‡i cvIqv †h‡Z cv‡i), 
hv e¨vsK GB ai‡bi cÖPvivwfhvb ev †cÖvMÖvg¸‡jvi (mn) mgq MÖvn‡Ki Kv‡Q Zz‡j 
a‡iwQj, †m¸‡jvi Rb¨ `vqx _vK‡e bv| GB ai‡bi cY¨ Ges cwi‡levi †¶‡Î, †Kv‡bv 
gv‡P©›U/ Z…Zxq c‡¶i cY¨ ev cwi‡levi wel‡q †Kv‡bv cÖPvig~jK Abyôvb ev cÖPviYv ev 
Ab¨_vq †Kv‡bv gv‡P©›U/ Z…Zxq c‡¶i mv‡_ GK‡hv‡M MÖnY‡hvM¨ ev e¨vL¨v Kiv ev D³ 
gv‡P©›U/Z…Zxq c‡¶i mv‡_ GKwU mwgwZ, Askx`vwiZ¡ ev †hŠ_ D‡`¨vM ˆZwi Ki‡Z 
e¨vs‡Ki Ici †Kvb `vq ev eva¨evaKZv ˆZwi Kiv hv‡e bv| AwaKš‘, DwjøwLZ 
cÖPvivwfhvb ev Kg©m~wP¸‡jv‡K †Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q 
e¨vs‡Ki Aby‡iva ev Aby‡gv`b wnmv‡e MY¨ Kiv n‡e bv Ges e¨vsK GB ai‡bi cY¨/ 
cwi‡levi wel‡q GKB cÖvc¨Zv mv‡c‡¶ †Kv‡bv cÖwZwbwaZ¡ (ev Iqv‡iw›U) cÖ`vb K‡i bv 
ev †Kv‡bv wbðqZv cÖ`vb K‡i bv|

 19| MÖvn‡Ki ¶wZc~i‡Yi eva¨evaKZv
19.1 MÖvnK `vqgy³ ivL‡eb I ‡h ‡Kvb ¶wZc~iY cwi‡kva Ki‡eb (i) e¨vsK‡K, (ii)

GBPGmwewm MÖæ‡ci m`m¨‡`i (iii) e¨vs‡Ki cÖwZwbwa Ges mve-K›Uªv±i‡`i Ges (iv) 
e¨vs‡Ki Kg©KZ©v I Kg©Pvix‡`i, mg¯Í c`‡¶c, Kvh©µg Ges `vwei Rb¨, hv n‡Z cv‡i 
e¨vsK ev Dc‡i DwjøwLZ e¨w³/ mËvi weiæ‡× ¶q¶wZ, Zmiyd, LiP Ges e¨‡qi Rb¨ 
Avbv Awf‡hvM hv e¨vsK Ges/ A_ev Dc‡i DwjøwLZ e¨w³ ev ms¯’v¸‡jvi Kvi‡Y ev 
wb¤œwjwLZ¸‡jvi d‡j ev Gi mv‡_ m¤cwK©Z nIqvq msNwUZ n‡Z cv‡i:

(i) MÖvn‡Ki cwi‡levi e¨envi ev MÖvn‡Ki Rb¨ e¨vs‡Ki cwi‡levi weavb, MÖvn‡Ki Øviv ev 
Zvi Rb¨ GKwU wnmve eRvq ivLv, A_ev MÖvn‡Ki mv‡_ ev Zvi Rb¨ †Kv‡bv †jb‡`b Kiv;

(ii) e¨vs‡Ki †Kv‡bv wb‡`©k ev¯Íevqb bv Kivi wm×všÍ ev †Kv‡bv Kvi‡Y AvswkK ev m¤c~Y©iƒ‡c 
†Kv‡bv wb‡`©k ev¯Íevqb Ki‡Z wej¤^ ev e¨_©Zv;

(iii) GB wbqg I kZ©vewj Abymv‡i MÖvnK Øviv †Kv‡bv `vq `vwqZ¡ cvj‡b ÎywU, †h‡Kv‡bv 
cÖ‡hvR¨ AvBb I weavb, A_ev †Kv‡bv cwi‡lev ev wnmve m¤cwK©Z Ab¨ †Kv‡bv cÖ‡hvR¨ 
kZ©vewj‡Z _vKv eva¨evaKZv cvj‡b MÖvn‡Ki †Kv‡bv ÎywU;

(iv) e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qvM, A_ev cwi‡lev ev wnmve m¤cwK©Z e¨vs‡Ki ¶gZvi 
cÖ‡qvM Ges GLv‡b _vKv kZ©vewj|

19.2 hw` GwU cÖwZwôZ nq †h e¨vs‡Ki B”QvK…Z Ae‡njv ev RvwjqvwZi Kvi‡Y †Kv‡bv KvR, 
A_© Qvo, `vwe, ¶wZ Ges Zmiyd n‡q‡Q, Zvn‡j MÖvnK aviv 19.1 Gi Aax‡b `vqe× 
_vK‡eb bv hZ¶Y G¸‡jv mivmwi Ges hyw³m½Zfv‡e ïaygvÎ GB ai‡bi B”QvK…Z 
Ae‡njv Ges/A_ev RvwjqvwZ †_‡KB cÖZ¨¶fv‡e D™¢‚Z n‡e|

19.3 GB ¶wZc~i‡Yi weavb¸‡jv, GB kZ©vewj, cwi‡lev I wnmve Ges Gi mv‡_ m¤cwK©Z †h 
†Kv‡bv cÖ‡hvR¨ kZ©vewji cwimgvwß‡ZI eRvq _vK‡e|

20| e¨vs‡Ki c~e©¯^Z¡ Ges †mU-A‡di AwaKvi
20.1 †h†Kv‡bv mg‡q MÖvn‡Ki Kv‡Q e¨vs‡Ki `vqe×Zv: (i) cÖK…Z ev kZ©mv‡c¶, eZ©gvb, 

fwel¨r ev wejw¤^Z, cÖv_wgK ev cvwk¦©K n‡Z cv‡i; (ii) MÖvnK GKKfv‡e ev Ab¨ †Kv‡bv 
e¨w³ ev mËvi mv‡_ †hŠ_fv‡e Acwi‡kvwaZ n‡Z cv‡i; Ges (iii) wd, LiP ev my` AšÍf©z³ 
_vK‡Z cv‡i|

20.2 GB wbqg I kZ©vewji Aax‡b, AvBb Abymv‡i ev Ab¨†Kv‡bv Pzw³i Aax‡b, e¨vs‡Ki 
†Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, e¨vsK MÖvnK‡K c~e© †Kv‡bv †bvwUk QvovB 
wb¤œwjwLZ KvR¸‡jv(ev Zv‡`i †h †Kv‡bvwU) Ki‡Z cv‡i: (i) e¨vs‡Ki Kv‡Q MÖvn‡Ki 

†Kv‡bv cvIbv/ FY (‡h‡Kv‡bv wd, PvR©, e¨q ev my` mn) †h‡Kv‡bv wnmve †_‡K, mswkøó 
wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q wKbv, IfviWªvdU ev Ab¨ my‡hvM-myweav Av‡Q wKbv 
Zv wbwe©‡k‡l, †WweU Kivi AwaKvix; (ii) wnmv‡e e¨vj¨vÝ a‡i ivLv, †mU-Ad, GKwÎZ 
Kiv ev msw¶ß Kiv (MÖvn‡Ki Øviv aviYK…Z/ i¶Yv‡e¶Y Kiv GKK Ges †hŠ_ wnmv‡ei 
g‡a¨ AšÍf©z³); (iii) wnmve, cwi‡lev m¤cwK©Z ev GB wbqg I kZ©vewji Aax‡b e¨vs‡Ki 
Kv‡Q MÖvn‡Ki †h†Kv‡bv `vqe×Zv wb®cwËi Rb¨ ev wnmv‡e †µwWU n‡q _vKv †Kv‡bv A_© 
(‡µwWU e¨vjvÝ ev †µwWU myweav wn‡m‡e _vKv) †cÖiY ev ¯’vbvšÍi Kiv (MÖvn‡Ki Ab¨vb¨ 
wnmve, †mwU GKK ev †hŠ_ wnmve hv B †nvK); Ges (iv) MÖvn‡Ki e‡Kqv ev Pvwn`vi mgq 
wnmv‡e we`¨gvb †µwWU †_‡K ‡mB cwigvY hZUv MÖvn‡Ki e¨vs‡Ki Kv‡Q `vqe×Zvi 
mgvb ev Zvi †P‡q Kg †h‡Kv‡bv cwigvY A_© †h †Kv‡bv gy`ªvq MÖvnK‡K cwi‡kva Ki‡Z 
A¯^xKvi Ki‡Z cv‡i|

20.3 hw` †Kv‡bv †WweU/‡mU-A‡di Kvi‡Y mswkøó wnmvewU Ic‡i DwjøwLZ cÖwµqvq IfviWªb 
n‡q hvq, Zvn‡j MÖvnK e¨vs‡Ki wba©vwiZ nv‡i e¨vs‡Ki Pvwn`v †gvZv‡eK e‡Kqv A_©, Gi 
mv‡_ Rgv wd, e¨q Ges my`mn e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z `vqe× _vK‡e| hw` e¨vsK 
Gai‡bi `vwe K‡i, Z‡e `vwe Kiv cwigvYwU Av‡M †_‡KB Acwi‡kvwaZ _vK‡e Ges 
e¨vsK `vwe Kivi wVK Av‡M GB RvZxq Ab¨vb¨ †hme wbqg I kZ©¸‡jv ev Ggb Ab¨ 
Ae¯’v hv e¨vs‡Ki Øviv Dchy³ e‡j we‡ewPZ, †m¸‡jvi Ici wfwË K‡iB `vwe Ki‡e|

20.4 Dc‡iv³ kZ©vewji Aax‡b e¨vs‡Ki AwaKvi¸‡jv MÖvn‡Ki g„Zy¨ ev AvBwb A¶gZv ev 
MÖvn‡Ki Askx`vwi‡Z¡ _vKv †Kv‡bv e¨w³(‡`i) Øviv cÖfvweZ n‡e bv|

20.5 MÖvnK ¯^xKvi K‡ib Ges m¤§Z nb †h, †h†Kv‡bv mg‡q, e¨vs‡Ki Kv‡Q MÖvn‡Ki mg¯Í 
cvIbv KZ©b ev cÖ`v‡bi ci †h†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ ev †µwWU myweavi wbU 
cwigvY MÖvn‡Ki Kv‡Q e¨vs‡Ki `vq ev F‡Yi cwigv‡Yi †ewk n‡e bv|

 21| MÖvn‡Ki mv‡_ †hvMv‡hvM
21.1 MÖvnK wbðqZv cÖ`vb K‡i †h, e¨vsK‡K †`Iqv mg¯Í weeiY MÖvn‡Ki Rvbv g‡Z me †_‡K 

cÖK…Z, mwVK Ges nvjbvMv`K…Z| e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h‡Kv‡bv †hvMv‡hv‡Mi Z_¨ 
e¨envi Ki‡Z cv‡i Ges MÖvn‡Ki mv‡_ †hvMv‡hv‡Mi Rb¨ e¨vs‡Ki bw_‡Z msi¶Y Ki‡Z 
cv‡i (wPwV, †Uwj‡dvb Kj, GmGgGm, d¨v·, B‡gBj ev Ab¨ †h †Kvb gva¨‡g)|

21.2 MÖvn‡Ki wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· b¤^i(¸‡jv) Ges B‡gBj 
wVKvbvq †h‡Kv‡bv cwieZ©‡bi Rb¨ MÖvnK wjwLZfv‡e ev e¨vs‡Ki Øviv mievinK…Z 
P¨v‡bj¸‡jvi gva¨‡g Awej‡¤^ e¨vsK‡K AewnZ Ki‡Z m¤§Z nb| GB ai‡bi †bvwUk 
AgxgvswmZ _vKv Ae¯’vq, e¨vsK mg¯Í †hvMv‡hvM¸‡jv e¨vs‡Ki †iK‡W© DwjøwLZ me©‡kl 
wVKvbv Ges/ A_ev b¤^‡i cvVv‡e Ges G‡Z MÖvn‡Ki †Kv‡bv wej¤^ ev ¶wZi Rb¨ e¨vsK 
`vqx _vK‡e bv|

21.3 MÖvnK hLb e¨vs‡Ki cÖwZ †Kv‡bv wKQz wjL‡eb ev †Kv‡bv cwi‡levi Rb¨ Av‡e`b Ki‡eb 
ev †Kv‡bv wb‡`©kbv Rvwi Ki‡eb ZLb Zv‡K H ¯^Zš¿ wnmve b¤^i D×„Z Ki‡Z n‡e, 
¯^v¶i cÖ`vb Ki‡Z n‡e Ges e¨vs‡Ki Øviv Dchy³ e‡j g‡b Kiv hvPvBKi‡Yi D‡Ï‡k¨ 
Ab¨vb¨ Z_¨ cÖ`vb Ki‡Z n‡e|

21.4 e¨vsK MÖvn‡Ki mv‡_ †Kv‡bv cÖKvi †hvMv‡hvM Kiv eÜ Ki‡Z cv‡i hw`, e¨vs‡Ki g‡b nq 
GB ai‡bi †hvMv‡hvM MÖvn‡Ki Kv‡Q †cŠuQv‡Z e¨_© n‡”Q|

21.5 e¨w³MZfv‡e †cÖiY Kiv †h‡Kv‡bv evZ©v, †hgb, WvK‡hv‡M, †U‡j· ev B‡gBj, 
d¨vKwmgvBj UªvÝwgk‡bi gva¨‡g, †hLv‡b e¨w³MZfv‡e weZi‡Yi mgq ev GwU †i‡L 
hvIqvi mgq wVKvbvwU MÖvn‡Ki Øviv wjwLZfv‡e e¨vsK‡K Rvbv‡bv n‡qwQj, †hLv‡b †cÖiY 
Kivi 48 (AvUPwjøk) NÈv c‡i †cv‡÷i gva¨‡g cvVv‡bv n‡q‡Q, hw` wVKvbvwU 
evsjv‡`‡k nq Ges †cv÷ Kivi 7 (mvZ) w`b c‡i, hw` GB wVKvbvwU evsjv‡`‡ki evB‡i 
nq, ev d¨vKwmgvBj ev †U‡j· b¤^i ev B‡gj wVKvbvq †cÖi‡Yi ci ciB d¨vKwmgvBj 
UªvÝwgkb, †U‡j· ev B‡gj Øviv MÖvnK KZ©…K e¨vsK‡K me©‡kl wjwLZfv‡e AewnZ Kiv 
wVKvbvq †cÖiY Kiv nq, Zvn‡j MÖvnK (ev †hLv‡b cÖ‡hvR¨, GKRb cÖwZwbwa ev g‡bvbxZ 
e¨w³) Øviv M„nxZ n‡q‡Q e‡j MY¨ Kiv n‡e| †jb‡`b PjvKv‡j MÖvn‡Ki Øviv e¨vs‡K 
†cÖwiZ evZ©v¸‡jv e¨vs‡K mdjfv‡e †cÖwiZ n‡q‡Q e‡j MY¨ Kiv n‡e|

21.6  MÖvn‡Ki Øviv e¨vs‡K †cÖwiZ mg¯Í evZ©v Aek¨B di‡gi gva¨‡g n‡Z n‡e Ges e¨vs‡Ki 
Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡Z n‡e| e¨vs‡Ki †Kv‡bv evZ©vi Ici KvR Kivi cÖ‡qvRb 
†bB hw` †mwU dig AvKv‡i bv nq ev e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡bv bv nq 
Ges A¯^xKvi Kivi dj¯^iƒc MÖvn‡Ki †Kv‡bv ¶wZ ev †fvMvwšÍi Rb¨ e¨vsK `vqe× bq|

21.7 aviv 21-Gi Aax‡b _vKv weavb¸‡jv Ab¨ †Kv‡bv kZ©vewji cÖfve‡K mxwgZ ev nªvm K‡i 
bv hv Dfq †¶‡ÎB cÖ‡hvR¨: (i) e¨vsK Øviv MÖvnK‡K cÖ`Ë wnmv‡ei wee„wZ, †jb‡`‡bi 
civgk© ev MÖvnK‡K e¨vs‡Ki Aby‡gv`b Rvwi Kiv; A_ev (ii) MÖvnK KZ©…K e¨vsK‡K 
wb‡`©kbv cÖ`vb

 22| B‡jKUªwbK e¨vswKs cwi‡lev

mvaviY weavb

22.1 e¨vsK Zvi we‡ePbvi wfwË‡Z GB kZ©vewj Ges KvW©, wcAvBwe Ges B-Kgvm© †jb‡`‡bi 
mv‡_ m¤cwK©Z †h†Kv‡bv wbw`©ó kZ©vewj mv‡c‡¶ MÖvnK‡`i GK ev GKvwaK "B‡j±ªwbK 
e¨vswKs cwi‡lev" cÖ`vb Ki‡Z cv‡i, hv www.hsbc.com.bd -‡Z _vK‡e Ges 
MÖvn‡Ki Ici kZ© Av‡ivwcZ _vK‡e| e¨vsK, Zvi we‡ePbvi wfwË‡Z, †h†Kv‡bv mgq 
B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi mv‡_ m¤cwK©Z mg¯Í AwaKvi Ges my‡hvM-myweav 
cÖZ¨vnvi Ki‡Z cv‡i|

22.2 GLv‡b Ab¨ †Kv‡bv weav‡bi cÖwZ †Kv‡bv c¶cvZ QvovB, e¨vsK Aby‡gvw`Z wKš‘ 
†Uwj‡dvb ev B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©‡ki Ici KvR Ki‡Z eva¨ bq hv 
e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wek¦vm K‡i †h †mwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges 
hvi mv‡_ wcb/ cvmIqvW©/ e¨w³MZ e¨vswKs b¤^i e¨envi Kiv nq| GB ai‡bi †Uwj‡dvb 
ev B›Uvi‡bU wb‡`©kvejx †hLv‡b Abby‡gvw`Z e¨w³‡`i Øviv †`Iqv nq †mLv‡bI mij 
wek¦v‡m KvR Kivi Rb¨ e¨vsK `vqe× _vK‡e bv Ges MÖvn‡Ki c‡¶ Kw_Zfv‡e wb‡`©k 
cÖ`vbKvix †Kv‡bv e¨w³i cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡e bv|

22.3 e¨vsK memgq GKwU wb‡`©kbv cvIqvi mv‡_ mv‡_ GKwU †jb‡`b Ki‡Z m¶g bvI n‡Z 
cv‡i| wKQz welq cÖwµqvKi‡Y mgq jvM‡Z cv‡i Ges †miKg wKQz wb‡`©kvejx ïaygvÎ 
mvaviY †jb‡`b PjvKvjxb mg‡q cÖwµqvKiY Kiv n‡Z cv‡i hw`I B‡jKUªwbK e¨vswKs 
cwi‡lev¸‡jv AbjvB‡bI _v‡K Ges GB mg‡qi c‡iI A¨v‡·m‡hvM¨ n‡Z cv‡i|

22.4 MÖvnK me©`v B‡jKUªwbK e¨vswKs cwi‡lev e¨envi K‡i cwiPvjbv Kiv †h‡Kv‡bv 
†jb‡`‡bi Rb¨ `vqe× _vK‡eb Ges †hfv‡eB †nvK, KvW©/ wcb/ cvmIqv‡W©i 
Abby‡gvw`Z e¨env‡ii Kvi‡Y nIqv mg¯Í ¶wZ Ges Zmiy‡di Rb¨ e¨vsK‡K ¶wZc~iY 
w`‡Z n‡e| B‡jKUªwbK e¨vswKs cwi‡lev¸‡jv e¨envi K‡i cwiPvwjZ †jb‡`‡bi mg¯Í 
e¨vsK †iKW© P‚ovšÍ e‡j MY¨ n‡e Ges me D‡Ï‡k¨ eva¨Zvg~jK Ges `vwjwjK cÖgvY 
wnmv‡e MÖnY‡hvM¨ n‡e| MÖvn‡Ki Øviv B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi Abychy³ 
e¨env‡ii Rb¨ e¨vs‡Ki †Kv‡bv `vq-`vwqZ¡ Ges/ A_ev `vqe×Zv _vK‡ebv 
(D`vniY¯^iƒc, KvW© / wcAvBwe BZ¨vw` e¨env‡ii †¶‡Î)|

22.5 e¨vsK †bvwUk QvovB MÖvnK‡K cÖ`Ë GK ev GKvwaK B‡jKUªwbK e¨vswKs cwi‡lev ¯’wMZ 
Ki‡Z cv‡i, D`vniY¯^iƒc GwU NU‡Z cv‡i-hLb †Kv‡bv wbivcËv j•N‡bi AvksKv nq 
ev e¨vs‡Ki †Kv‡bv A-wba©vwiZ i¶Yv‡e¶‡Yi cÖ‡qvRb nq| e¨vsK MÖvnK‡K B‡jKUªwbK 
e¨vswKs cwi‡levi AMÖnY‡hvM¨Zv Rvbv‡bvi Rb¨ h_vh_ cÖ‡Póv Pvjv‡e| †Kv‡bv wba©vwiZ/ 
wbqwgZ i¶Yv‡e¶‡Yi †¶‡Î, mvm‡cbk‡bi Av‡M e¨vsK hZ`~i m¤¢e MÖvnK‡K GKwU 
hyw³m½Z mg‡qi †bvwUk cÖ`vb Ki‡e|

22.6 MÖvnK GB wbqg I kZ©vewj Ges e¨vsK KZ©…K Rvwi Kiv Ab¨vb¨ cÖvmw½K wb‡`©wkKv ev 
e¨vsK Øviv MÖvnK‡K B‡jKUªwbK e¨vswKs cwi‡lev¸wji mv‡_ mswkøó wbivcËv 
mycvwik¸‡jvmn, wKš‘ mxgve× bq, e¨vsK Øviv RvwiK…Z cÖvmw½K wbivcËv bxwZgvjv ev 
evZ©v¸‡jv †g‡b Pj‡Z m¤§Z nb| MÖvnK m¤§Z nb †h, MÖvn‡Ki Kg©KvÐ Ges wewfbœ evZ©v 
Ges wWfvBm¸‡jv‡Z mwÂZ B‡jKUªwbK e¨vswKs cwi‡lev msµvšÍ Ges Ab¨vb¨ Z‡_¨i 
AwaMg¨Zv Ges e¨envi, Ges we‡klZ cvmIqvW© Ges wWwRUvj mvwU©wd‡K‡Ui Ici 
MÖvn‡Ki wbqš¿Y Ges B‡jKUªwbK e¨vswKs cwi‡lev¸wj‡Z G‡·m m¤cwK©Z wbivcËv 
e¨e¯’v wbg©vY Kiv, i¶Yv‡e¶Y Kiv Ges wbqwgZ cybwe©Pvi Kiv MÖvn‡Ki GKvšÍ `vwqZ¡|

e¨w³MZ B›Uvi‡bU e¨vswKs (wcAvBwe)

22.7 GKRb MÖvnK, GLv‡b ewY©Z wbqg I kZ©vewj QvovI wcAvBwe Øviv wba©vwiZ wbqg I 
kZ©vewj hv GBPGmwewm evsjv‡`‡ki cvewjK I‡qemvBU: www.hsbc.com.bd-Gi 
wcAvBwe wefv‡M i‡q‡Q, †m¸‡jv Øviv `vqe× _vK‡eb| wcAvBwe-Gi cwi‡lev¸‡jv 
e¨envi Kivi Av‡M MÖvnK‡K Aek¨B DwjøwLZ wbqg I kZ©vewj ¸iæ‡Z¡i mv‡_ co‡Z 
n‡e| wcAvBwe wbeÜb cÖwµqv PjvKvjxb wcAvBwe cwi‡lev¸‡jv e¨envi Kivi Rb¨ 
wbeÜb Kivi gva¨‡g Ges wcAvBwe-Gi wbqg I kZ©vewj †g‡b †bIqvi gva¨‡g, MÖvnK 
†mLv‡b DwjøwLZ mg¯Z kZ©vewj ¯^xKvi K‡i †b‡eb Ges †g‡b Pj‡Z eva¨ _vK‡eb|

22.8 wcAvBwe-Gi gva¨‡g †h‡Kv‡bv weBGdwUGb †jb‡`b Kivi Av‡M MÖvnK‡K Aek¨B 
weBGdwUGb Pzw³wU g‡bv‡hvM mnKv‡i co‡Z n‡e Ges weBGdwUGb Pzw³‡Z DwjøwLZ 
kZ©vewji mv‡_ m¤§Z n‡Z n‡e| weBGdwUGb Pzw³i mv‡_ GKgZ n‡Z, MÖvnK‡`i 
Aek¨B Zv‡`i wcAvBwe †cÖvdvB‡ji evgw`‡Ki †gby †_‡K "‡hvMv‡hvM †K›`ª"> "evZ©v 
cvVvb" AckbwU e¨envi K‡i evZ©v cvVv‡Z n‡e: "Avwg weBGdwUGb Pzw³wU c‡owQ Ges 
ey‡SwQ Ges weBGdwUGb Pzw³‡Z DwjøwLZ mg¯Í k‡Z©i mv‡_ GKgZ n‡qwQÓ| 
wcAvBwe-Gi ‡fZ‡i Ò¯’vbxq myweav‡fvMx ¯’vbvšÍi (weBGdwUGb)Ó c„ôvi kx‡l© 
weBGdwUGb Pzw³i wj‡¼ wK¬K K‡i MÖvnK weBGdwUGb Pzw³i wbqg I kZ©vewj †`L‡Z 
cvi‡eb| wcAvBwe Gi gva¨‡g GKwU weBGdwUGb †jb‡`b cwiPvjbv Ki‡Z, GKRb 
MÖvnK‡K "¯’vbvšÍi" Wªc WvDb ZvwjKv †_‡K ¯’vbxq myweav‡fvMx AckbwU †e‡Q wb‡Z 
n‡e| wcAvBwe cwi‡lev¸‡jvi e¨envi "B›Uvi‡bU e¨vswKs cwi‡lev PvR©"-G ewY©Z wd 
Ges PvR© mv‡c¶, hvi Abywjwc www.hsbc.com.bd-G i‡q‡Q|

 23| cÖ¯Ívebv Ges w¯‹g
mvaviY

23.1 e¨vsK, wewfbœ mg‡q, Zvi we‡ePbvi wfwË‡Z MÖvnK/ MÖvnK `‡ji Rb¨ e¨vsK Øviv wbw`©ó 
Kiv wewfbœ †hvM¨Zv/ gvb`Ð c~iY K‡i Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ wewfbœ 
cÖ¯Íve Ges w¯‹g cÖeZ©b Ki‡Z cv‡i| e¨vsK †h‡Kv‡bv mgq GB ai‡bi cÖ¯Íve/ w¯‹g eÜ 
ev ¯’wMZ Kivi ev GB ai‡bi cÖ¯Íve/w¯‹g msµvšÍ cÖ‡qvRbxq †hvM¨Zv/ gvb`Ð Ges 
kZ©vewj ms‡kvab Kivi ¯^vaxbZv iv‡L|

GBPGmwewm "wm‡j±"

23.2 GBPGmwewm wm‡j± nj GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv e¨vsK Øviv 
†mme MÖvnK‡`i Rb¨ mievin Kiv n‡q‡Q hviv GBPGmwewm wm‡j‡±i †hvM¨Zvi gvb`‡Ð 
DËxY©, hvi g‡a¨ b~¨bZg †gvU m¤cK© e¨vjvÝ (wUAviwe) 10 jvL UvKv ev 
GBPGmwewm-Gi we‡ePbvi wfwË‡Z Gi Øviv wewfbœ mg‡q wba©vwiZ Ab¨vb¨ wUAviwe 
AšÍf©z³ i‡q‡Q| e¨vsK GBPGmwewm wm‡j± c`gh©v`vi Rb¨ †hvM¨ MÖvnK‡`i cY¨ I 

cwi‡levi we‡kl myweav cÖ`vb K‡i| GBPGmwewm wm‡j± MÖvnK‡`i Rb¨ wba©vwiZ myweav 
Ges cQ‡›`i g~j¨ GBPGmwewm wm‡j± B¯Ívnvi Ges GBPGmwewm wm‡j± wd Ges Pv‡R© 
ewY©Z Av‡Q|

23.3 GKRb MÖvnK whwb GBPGmwewm wm‡j± c`gh©v`vi Rb¨ Av‡e`b K‡i‡Qb wZwb m¤§Z nb 
†h, GLv‡b DwjøwLZ wbqg I kZ©vewj †g‡b †bIqvi Av‡M GBPGmwewm wm‡j± B¯Ívnv‡ii 
GKwU Abywjwc Ges GBPGmwewm wm‡j± wd Ges Pv‡R©i GKwU Abywjwc Zviv Øviv M„nxZ, 
cov Ges †evSv n‡q‡Q| GLv‡b DwjøwLZ wbqg I kZ©vewj QvovI, GBPGmwewm wm‡j± 
MÖvnK‡K cÖ`Ë cÖwZwU cY¨ ev cwi‡lev †mB cY¨ ev cwi‡levi mv‡_ mswkøó wbw`©ó kZ©vewj 
Øviv wbqwš¿Z n‡e hv cY¨ ev cwi‡lev MÖn‡Yi mgq MÖvnK ¯^xKvi K‡i †b‡eb|

23.4  e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wUAviwe kZv©ewj QvovB MÖvnK‡K GBPGmwewm 
wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| G‡¶‡Î, e¨vsK c~e© weÁwß w`‡q MÖvn‡Ki Rb¨ wm‡j± 
÷¨vUvm n«vm ev eÜ Kiv ev wnmve Ges/A_ev cwi‡lev eÜ Kivi AwaKvi msi¶Y K‡i| 
wUAviwe kZv©ewj c~iY Kivi Rb¨ e¨vsK Zvi wbR¯^ wm×v‡šÍ MÖvnK‡K ‡MÖm wcwiqWmn 
cixÿvg~jK ev mvgwqKfv‡e wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| hw` ‡mmg‡qi g‡a¨ 
MÖvnK wUAviwe ev Ab¨ ‡KvbI kZ© c~iY Ki‡Z e¨_© nb Zvn‡j e¨vsK Zvi wbR¯^ 
we‡ePbvi wfwË‡Z, wm‡j± ÷¨vUvm n«vm ev eÜ Kivi AwaKvi msi¶Y Ki‡e, A_ev ‡M«m 
wcwiqW ‡kl nIqvi c‡i wnmve Ges/A_ev cwi‡lev eÜ K‡i ‡`‡e|

23.5 e¨vsK wbqwgZfv‡e MÖvn‡Ki wnmve (¸‡jv) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` Avi 
†hvM¨Zvi gvb`Ð c~iY bv K‡i (Dc‡i DwjøwLZ), Zvn‡j e¨vsK MÖvn‡Ki wnmve (¸‡jv), 
e¨vs‡Ki we‡ePbvi wfwË‡Z, mvaviY wnmv‡ei w¯’wZ‡Z ̄ ’vbvšÍi Ki‡e ev wnmve (¸‡jv) eÜ 
K‡i †`‡e| GBPGmwewm wm‡j± †_‡K MÖvnK‡K AcmviY Kivi Av‡M ev m¤cK©/ wnmve 
(¸‡jv) eÜ Kivi Av‡M e¨vsK MÖvnK‡K c~e© weÁwß cÖ`vb Ki‡e|

23.6 MÖvnK ̄ x̂Kvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebgb Kivi c‡i, GBPGmwewm wm‡j± 
GwUGg KvW© Ges GBPGmwewm wm‡j± †PKeyK eÜ Kimn GBPGmwewm wm‡j‡±i mswkøó 
myweav Ges AMÖvwaKvig~jK g~j¨¸‡jv MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv| GBPGmwewm 
wm‡j± †_‡K Aebgb Kivi c‡i, MÖvn‡Ki Rb¨ cÖ‡hvR¨ wd Ges PvR©̧ ‡jv, "m¤c` Ges 
e¨w³MZ e¨vswKs wd Ges PvR©" cÖPvic‡Î ewY©Z mvaviY wnmve¸‡jvi g‡ZvB n‡e|

23.7 e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mg‡q GBPGmwewm wm‡j‡±i Rb¨ †hvM¨Zvi 
gvb`Ð cwieZ©b Ki‡Z cv‡i|

GBPGmwewm K‡c©v‡iU Kg©x myweav cwiKíbv ("wmBwcGm")

23.8 †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b GKwU wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, 
MÖvnK GKwU wmBwcGm wnmve Ges Gi we‡kl myweav¸‡jvi †hvM¨ n‡eb, Z‡Zvw`b ch©šÍ 
hZw`b MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm Pzw³ _v‡K Ges 
wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbK cwiP‡q D‡jøL K‡i †h, hZw`b †m †Kv¤cvwb‡Z wbhy³ 
_vK‡e †Kv¤cvwb †_‡K MÖvn‡Ki †eZb MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e|

23.9 wb¤œwjwLZ cwiw¯’wZ‡Z MÖvnK GBPGmwewm wmBwcGm MÖvnK nIqv eÜ K‡i †`‡eb: (i)
cÖeZ©bKvix wb‡qvMKZ©vi mv‡_ Zvi PvKwi eÜ K‡i w`‡j ev hw` wb‡qvMKZ©vi KvQ †_‡K 
Zvi gvwmK †eZb Zvi e¨vsK wnmv‡e GKUvbv 2 (`yB) gvm Rgv bv nq, (ii) e¨vs‡Ki mv‡_ 
wb‡qvMKZ©vi wmBwcGm Pzw³ Ges c`gh©v`v eÜ n‡j ev (iii) †hLv‡b MÖvn‡Ki wb‡qvMKZ©v 
Øviv wb‡`©wkZ ev Aby‡iva Kiv nq| Kg©ms¯’vb cwieZ©‡bi †¶‡Î e¨vsK‡K AvMvg AewnZ 
Kiv MÖvn‡Ki `vwqZ¡|

23.10 Ic‡i D‡jøL Kiv m‡Ë¡I, e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z, Awej‡¤^ †Kv‡bv KviY 
D‡jøL bv K‡iB, MÖvn‡Ki wnmv‡e wmBwcGm c`gh©v`v †ivwnZ Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 24| msi¶Y
24.1 wnmve Ges cwi‡lev cÖ`v‡bi mgq, e¨vsK (ev e¨vs‡Ki †h †Kv‡bv cÖwZwbwa, Dc-Pzw³Kvix 

ev g‡bvbxZ e¨w³) †Uc, wfwWI ev Ab¨vb¨ Dcv‡q MÖvn‡Ki mv‡_ nIqv evZ©vjvc Ges 
cÖ`vb Kiv wb‡`©kvejx (‡Uwj‡dvb/ †gŠwLK †hvMv‡hvMmn) msi¶Y Ges ch©‡e¶Y Ki‡Z 
cv‡i| e¨vsK Dchy³ e‡j g‡b Ki‡j, wbw`©ó mg‡qi c‡i GB ai‡bi †iKwW©s¸‡jv‡K 
aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| GB ai‡bi †iKwW©s¸‡jv, e¨vs‡Ki GKvšÍ m¤cwË, 
MÖvn‡Ki Ici P‚ovšÍfv‡e eva¨Zvg~jK n‡e Ges e¨vs‡Ki we‡ePbvi wfwË‡Z †h‡Kv‡bv 
Kvh©avivq Ges weev‡`i †¶‡Î cÖgvY wnmv‡e MÖnY‡hvM¨ n‡e|

24.2 gvB‡µvwdwj¥s ev ¯‹¨vb Kivi c‡i, MÖvnK, wnmve ev Ab¨ †h‡Kv‡bv cwi‡levi mv‡_ 
m¤cwK©Z †h‡Kv‡bv bw_ ev †iKW© aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Dchy³ 
e‡j g‡b K‡i Ggb mgq c‡i †Kv‡bv gvB‡µvwdj¥W ev ̄ ‹¨vb Kiv bw_ ev †iKW© bó Kivi 
AwaKviI e¨vs‡Ki i‡q‡Q|

 25| bw_ e¨e¯’vcbv
MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤œv³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, 
†Kvlva¨‡¶i Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev 
Ab¨vb¨ AvB‡U‡gi mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z 
eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR 
iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`Iqv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K 
†m‡¶‡Î bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| "Avcbvi MÖvnK‡K Rvbyb"
GB wbqg I kZ©vewji Aax‡b Ab¨ †h †Kv‡bv weav‡bi cÖwZ c~e© aviYv bv K‡i, MÖvnK ¯^xKvi 
K‡ib †h, MÖvn‡Ki cUf‚wg kbv³ Ki‡Z Ges Lyu‡R †ei Ki‡Z Ges wbqwgZ MÖvn‡Ki Z_¨ 
nvjbvMv` Ki‡Z I eRvq ivL‡Z e¨vs‡K h‡_ó cwikªg Ki‡Z n‡e| MÖvnK GB ai‡bi 
†NvlYvc‡Î ¯^v¶i Ki‡Z, GB ai‡bi KvR Ki‡Z Ges/ A_ev wba©vwiZ mg‡qi g‡a¨ c~‡e©v³ 
D‡Ï‡k¨ e¨vs‡Ki Aby‡iva Kiv GB ai‡bi bw_ ev †iKW© mieivn Ki‡Z m¤§Z nb Ges GwU bv 
Kivi d‡j e¨vsK Øviv, wKš‘ mxgve× bq, †Kv‡bv †jb‡`b ev wb‡`©kbv Aby‡gv`b bv Kiv mn 
wnmve ev cwi‡lev e¨envi ¯’wMZ, eÜ ev mxwgZ Kiv n‡Z cv‡i| hw` wnmvewU eÜ Ki‡Z nq, 
Zvn‡j GB wbqg I kZ©vewj‡Z ewY©Z AwaKvi¸wji †h‡Kv‡bv GKwU cÖ‡qvM Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 27| ˆe‡`wkK gy`ªvi †jb‡`b
27.1 cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, hw` GKwU gy`ªv Ab¨ gy`ªvq iƒcvšÍi cÖ‡qvRb nq ev 

†Kv‡bv †jb‡`‡bi Rb¨ Dchy³ nq, Zvn‡j †mB iƒcvšÍ‡ii mgq e¨vs‡K cÖPwjZ wewbgq 
nvi Abymv‡i ev e¨vsK Ges MÖvn‡Ki g‡a¨ m¤§wZ Abyhvqx Ab¨ †Kv‡bv nv‡i (hw` _v‡K) 
Kvh©Ki Kiv n‡e| Ab¨ †h‡Kv‡bv mg‡q e¨vsK cÖ`Ë †h‡Kv‡bv wewbgq nvi, e¨vsK †h nv‡i 
gy`ªv iƒcvšÍi Ki‡Q Zvi †_‡K Avjv`v n‡Z cv‡i Ges GwU ïaygvÎ D`vni‡Yi Rb¨|

27.2 GKwU gy`ªv iƒcvšÍi †jb‡`b Kivi Av‡M, e¨vsK MÖvnK‡K cÖ‡qvRbxq Z_¨ ev `wjj cÖ`vb 
Ki‡Z ej‡Z cv‡i GwU cÖgvY Kivi Rb¨ †h, GB †jb‡`bwU wewfbœ mg‡q wba©vwiZ mg¯Í 
cÖ‡hvR¨ AvBb I weavb Ges GKB mv‡_ †Kv‡bv wbqš¿K KZ©…c¶/ KZ©…c¶, miKvwi ms¯’v 
(Ki KZ©…c¶ mn), wK¬qvwis ev †m‡Uj‡g›U e¨vsK, wewbgq ev wkí ev ¯^-wbqš¿K ms¯’vi 
mv‡_ m½wZc~Y©| e¨vsK G ai‡bi †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i hw` e¨vsK GB 
D‡Ï‡k¨ MÖvnK cÖ`Ë Z_¨ ev `wjj wb‡q mš‘ó bv nq|

 28| MÖvnK Z_¨/DcvË
MÖvn‡Ki Z_¨/DcvË msMÖn, e¨envi, cÖKvk BZ¨vw`

28.1 MÖvnK m¤§wZ cÖ`vb K‡ib Ges m‡›`nvZxZfv‡e †g‡b †b‡eb †h, e¨vsK Zvi cÖ‡qvR‡b 
evsjv‡`‡ki Af¨šÍ‡i Ges evB‡i (Ab¨‡`i g‡a¨) wb‡P DwjøwLZ Kvi‡Y ev Ab¨ †h†Kv‡bv 
KviY ev wb‡Pi KviY ¸‡jvi mv‡_ m¤cwK©Z/RwoZ ‡ÿ‡Î MÖvn‡Ki Z_¨ msMÖn, e¨envi, 
msi¶Y, hvPvB evQvB, n¯ÍvšÍi Ges †kqvi Ki‡Z cvi‡e:

(i) wnmve Ges †mevi mv‡_ RwoZ †Kv‡bv Av‡e`b, wb‡`©kbv, ev Ab¨ †Kv‡bv Aby‡iv‡ai 
wfwË‡Z;

(ii) MÖvnK †Kv‡bv wnmve, †mev ev †h †Kv‡bv †jb‡`b hvPvB evQvB, wiwfD, Aby‡gv`b, 
cwiPvjbv, wb‡`©kbv ev m¤cv`b/ mieiv‡ni Av‡e`b Ki‡j ev GLwZqv‡i _vK‡j;

(iii) `vwqZ¡ cvj‡bi ¯^v‡_©

(iv) Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg cwiPvjbv Ki‡Z

(v) MÖvn‡Ki †Kv‡bv FY msMÖn Ges MÖvn‡Ki wbivcËv ev RvgvbZ ivLvi Kv‡R

(vi) A_© Qv‡oi †PK ev Qvo msµvšÍ Z_¨ †c‡Z ev cÖ`vb Ki‡Z

(vii) Ab¨vb¨ e¨vsK Ges Avw_©K cÖwZôvb, †µwWU †idv‡iÝ G‡RwÝ ev †µwWU e¨y‡iv

(viii) GBPGmwewm/ GBPGmwewm MÖæ‡ci e¨emv msµvšÍ †jb‡`b, weZiY, AšÍfy©w³ ev AR©b

(ix) e¨vs‡Ki Kvh©µg cwiPvjbvi cÖ‡qvRbxqZv ev GBPGmwewm MÖæ‡ci cÖ‡qvRbxqZv c~iY 
Kiv (‡µwWU Ges SzuwK e¨e¯’vcbv, wm‡÷g ev cY¨ Dbœqb Ges cwiKíbv, exgv, wbix¶v, 
cwi`k©b Ges cÖkvmwbK, ÎywU, e¨e¯’vcbv Ges kvm‡bi D‡Ïk¨mn;

(x) e¨vs‡Ki †µwWU Ges SzuwK m¤cwK©Z g‡Wj ˆZwi Ges i¶Yv‡e¶Y;

(xi) MÖvn‡Ki Pjgvb AvgvbZ Ges hviv MÖvn‡Ki wbivcËv ev M¨vivw›U cÖ`vbKvix‡`i Zv‡`i 
†hvM¨Zv wbwðZ Kiv;

(xii) MÖvn‡Ki wbKU (Ges mswkøó Ab¨vb¨‡`i wbKU cÖ‡hvR¨ AvBb Abymv‡i) wnmve ev †mev ev 
mswkøó cY¨ I my‡hvM myweavi wecYb, bKkv, DbœwZ ev ea©b Kiv Ges evRvi M‡elYv I 
we‡kølY Kiv|

(xiii) MÖvn‡Ki Kv‡Q ev hviv MÖvn‡Ki `vqe×Zvi M¨vivw›U ev wbivcËv cÖ`vb K‡i Zv‡`i Kv‡Q 
ev MÖvnK Øviv F‡Yi cwigvY wba©viY Kiv;

(xiv) MÖvnK‡K cÖ`Ë cwi‡levi †Kv‡bv As‡ki ¯’vbvšÍi, wb‡qvM ev Dc-Pzw³ weavb Ges e¨vsK 
Øviv cÖ`vbK…Z †Kv‡bv cwi‡levi †Kv‡bv Kvh©µ‡gi wiwmU, Zvi we‡µZv, wVKv`vi/ 
cwi‡lev cÖ`vbKvix‡`i KvQ †_‡K MÖnY;

(xv) †Kvb eva¨evaKZv, cÖ‡qvRbxqZv ev e¨e¯’v hv e¨vsK ev e¨vs‡Ki †Kv‡bv kvLv A_ev 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ KZ©…K wb‡P DwjøwLZ c‡q›U Abymv‡i †g‡b Pj‡Z nq:

(K) †Kv‡bv AvBb, wePvwiK Av‡`k ev ivq, wbqg bxwZ ev eva¨evaKZvq m¤§wZ;

(L) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’v KZ©…K cÖ`Ë ev Rvwi Kiv †Kvb †KvW, 
c×wZ, wb‡`©kbv ev wb‡`©wkKv;

(M) m‡›`nRbK †jb‡`b Kvh©µ‡gi Z_¨mn wbqš¿K cÖwZ‡e`b;

(N) GBPGmwewm MÖæ‡ci mg¯Í ev †h †Kv‡bv As‡ki GLwZqvimn miKvi ev wbqš¿K 
KZ©…c‡¶i mv‡_ eZ©gvb ev fwel¨‡Zi Pzw³ ev Ab¨vb¨ A½xKvi ev eva¨evaKZv; A_ev

(O) miKvi ev wbqš¿K KZ©…c‡¶i g‡a¨ †Kv‡bv Pzw³ ev ga¨¯ÍZv;

(xvi) GBPGmwewm MÖæ‡ci g‡a¨ Z_¨ Dcv‡Ëi Av`vb-cÖ`v‡bi †Kv‡bv eva¨evaKZv, 
cÖ‡qvRbxqZv, bxwZ, c×wZ, e¨e¯’v ev mg‡SvZv ev Z_¨ I Dcv‡Ëi Ab¨ †Kv‡bv e¨envi, 
Avw_©K Aciva kbv³Ki‡Yi Aby‡gv`b ev cÖwZ‡iva ev wPwýZ Ki‡Yi †Kv‡bv †cÖvMÖvg 
Abymv‡i m¤cbœ Kiv;

(xvii) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’vi †Kv‡bv eva¨evaKZv, Av‡`k, Pvwn`v 
ev Aby‡iva c~iY Kiv;

(xviii)e¨vs‡Ki cÖK…Z ev cÖ¯ÍvweZ wb‡qvMKZ©v, AskMÖnYKvix ev Dc-AskMÖnYKvix‡K MÖvn‡Ki 
wel‡q e¨vs‡Ki AwaKv‡ii wb‡qvM Abymv‡i, AskMÖnY ev Dc-AskMÖn‡Yi welq wn‡m‡e 
†jb‡`‡bi g~j¨vqb Ki‡Z m¶g Kiv;

(xix) MÖvn‡Ki mv‡_ e¨vsK ev GBPGmwewm MÖæ‡ci mvgwMÖK m¤cK© eRvq ivLv; Ges

(xx) DcwiD³ †h†Kv‡bv GKwU m¤cwK©Z ev mgZ~j¨ welq|

28.2 e¨vsK cÖ‡qvRb g‡b Ki‡j (†h†Kv‡bv ¯’v‡b, evsjv‡`‡ki evB‡i n‡jI) wb‡¤œ DwjøwLZ 
e¨w³‡`i‡K MÖvn‡Ki (Ges mshy³ e¨vw³i) Z_¨ n¯ÍvšÍi, †kqvi, Av`vb cÖ`vb, Ges 
cÖKvk Ki‡Z cv‡i (†h†Kv‡bv cÖ‡qvRbxq Ges †hŠw³K Kvi‡Y):

(i) GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨

(ii) †h†Kv‡bv mve-KbUªv±i, cÖwZwbwa, †mev cÖ`vbKvix, cø¨vUdg©/ wm‡÷g †cÖvfvBWvi/ 
Acv‡iUi, ev e¨vsK ev GBPGmwewm MÖæ‡ci mv‡_ mshy³ (Zv‡`i Kg©x, cÖwZwbwa, G‡R›U, 
wVKv`vi, †ckv`vi Dc‡`óv, cwiPvjK Ges Awdmvi)|

(iii) miKvi ev bxwZ wba©viK KZ©…c¶, AvBb cÖ‡qvMKvix ms¯’v, Av`vjZ ev wePvwiK cÖavb, 
Zv‡`i Aby‡iva, Pvwn`v, ev cÖ‡qvRbxqZv Abymv‡i; 

(iv) MÖvn‡Ki c¶ †_‡K †c‡g›U MÖnYKvix, myweav MÖnYKvix, wnmv‡ei DËivwaKvix, 
ga¨¯ÍZvKvix, cÖwZwbwa I G‡R›U e¨vsK, e‡›`ve‡¯Íi e¨e¯’vKvix, DB`‡nvìvi G‡R›U, 
wewbgq ev evwb‡R¨i Avavi, †jb‡`b e¨e¯’v, Ges cø¨vUdg©/ Acv‡iUi cÖ`vbKvix, FY 
msMÖn ms¯’v, ÷K G·‡PÄ, †h me †Kv¤cvwb‡Z MÖvn‡Ki Rvgvb‡Z my` i‡q‡Q (hLb 
MÖvn‡Ki Rb¨ †mB wbivcËv e¨vsK Øviv M„nxZ nq);

(v) Z…Zxq c‡ÿi cyi¯‹vi, wek¦¯ÍZv, mn cÖPvi, Ges myweav cÖ`vbKvix, GBPGmwewm e¨vs‡Ki 
mn cÖPviK ev GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨;

(vi) my` †jb‡`‡b AvMÖnx c¶, ev SzuwK wba©vi‡Y AvMÖnx c¶|

(vii) Ab¨ e¨vsK, Avw_©K c«wZôvb, ‡µwWU ‡idv‡iÝ G‡RwÝ ev ‡µwWU e¨y‡iv;

(viii) ‡Kv‡bv GBPGmwewm ev GBPGmwewm Mªy‡ci e¨emvwqK ¯’vbvšÍi, wb¯úwË, GKxf~ZKiY ev 
AwaM«n‡Yi ‡¶‡Î;

(ix) GBPGmwewm evsjv‡`‡ki ‡MvcbxqZvi `vwq‡Z¡ _vKv ‡Kv‡bv e¨w³ ev GBPGmwewm MÖæ‡ci 
m`m¨ hviv GB ai‡bi Z_¨ ‡Mvcb ivLvi `vwqZ¡ wb‡q‡Q|

28.3 mvaviY AMÖMwZ‡Z †Kv‡bv mxgve×Zv ev ÿwZ QvovB MÖvnK m¤§Z n‡eb †h, e¨vsK 
MÖvnK‡K cÖ`vbK…Z †mevi †h†Kv‡bv Ask †Kv‡bv Z…Zxq c¶ ev/ Ges GBPGmwewm MÖæ‡ci 
Ab¨ †Kvb m`m¨‡K (Ab¨ †Kv‡bv †ÿÎ ev GjvKviB †nvK bv †Kb) n¯ÍvšÍi ev Dc Pzw³i 
e¨e¯’v Ki‡Z cv‡i| MÖvnK m¤§Z nq †h, G ai‡bi n¯ÍvšÍi/ Dc Pzw³i cÖ‡qvRbxq ev 
h_vh_ Kvi‡Y e¨vsK MÖvn‡Ki  †h†Kv‡bv Z_¨ †kqvi Ki‡Z cv‡i|

28.4 MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK 
mgq mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| 
MÖvnK e¨vsK‡K me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ 
(background) Ges e¨vs‡Ki m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb 
n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq 
e¨vsK‡K †`Iqv weeiY, Z_¨ Ges bw_ mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv 
cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e AewnZ Ki‡eb|

28.5 e¨vsK, MÖvnK, wnmve, †mev msµvšÍ cÖ‡qvRbxq wbqg ev kZ© hv e¨vs‡Ki Kv‡Q MÖvnK I 
e¨vs‡Ki †mevi Rb¨ h_vh_ e‡j MY¨ n‡e, wewfbœ mg‡qB e¨vsK G ai‡bi hvPvB-evQvB 
Ki‡Z cv‡i| MÖvnK G ai‡bi mKj Z_¨, weeiY, Ges bw_cÎ e¨vsK‡K cÖ̀ vb Ki‡Z m¤§Z 
n‡e hvi gva¨‡g e¨vsK wewfbœ mg‡q MÖvn‡Ki Ae ’̄v, cwi‡cÖw¶Z, Ges †jb‡`b m¤c‡K© 
AeMZ ev mš‘ó n‡Z cv‡i| MÖvnK GwU wbwðZ K‡i †h, wewfbœ mg‡q e¨vs‡K cÖ̀ vbK…Z 
Z_¨, weeiY Ges bw_cÎ m¤c~Y©, mwVK Ges mZ¨ Ges G‡Z †h†Kv‡bv mg‡q †Kv‡bv 
ai‡bi cwieZ©b n‡j MÖvnK AbwZwej‡¤̂ e¨vsK‡K G wel‡q wjwLZfv‡e AewnZ Ki‡e|

MÖvn‡Ki `vq `vwqZ¡

28.6 wnmve, †mev, †jb‡`b BZ¨vw` msµvšÍ †h†Kv‡bv Z_¨, bw_cÎ, †iKW© Ges DcvË wbivc‡` 
ivL‡Z Aek¨B MÖvnK‡K `vqe× n‡Z n‡e| Zv‡`i †PK eB, wcb †KvW/ cvmIqvW©, 
e¨vs‡Ki wbivcËv wWfvBm, GKvD›U †÷U‡g›U BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K cÖ`vb 
Kiv hv‡e bv Ges memgq G¸‡jv‡K wbivc‡` ivL‡Z n‡e|

28.7 MÖvnK GwU ¯^xKvi Ki‡e †h, MÖvnK msµvšÍ Z_¨ Avc Uz †WU †i‡L cUf‚wg kbv³ Ges 
wbiƒcY Kivi Rb¨ e¨vsK‡K h‡_ó m‡Pó _vK‡Z nq| MÖvnK G ai‡bi wee„wZ‡Z ¯^v¶i 
Ki‡Z m¤§Z n‡e, G‡ÿ‡Î e¨vsK Øviv Aby‡ivaK…Z mKj Z_¨, DcvË, †iKW© Ges bw_cÎ 
MÖvnK wba©vwiZ mg‡qi g‡a¨B cÖ`vb Ki‡e|

28.8 hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K wewfbœ mg‡q mieivnK…Z MÖvn‡Ki 
Z‡_¨ †Kv‡bv cwieZ©b nq (e¨vsK‡K bv Rvbv‡bv n‡j) Zvn‡j 30 w`‡bi g‡a¨ MÖvnK 
e¨vsK‡K wjwLZfv‡e Rvbv‡e| hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv 
Z_¨ `vwe K‡i Zvn‡j Zr¶Yvr Reve w`‡Z m¤§Z n‡e|

28.9 we‡`‡k emevmiZ wnmveavix hw` evsjv‡`‡k ¯’vqxfv‡e emevm Ki‡Z Pvb Zvn‡j Zv‡`i 
evsjv‡`‡k wd‡i Avmvi mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

28.10 MÖvnK m¤§wZ cÖ`vb K‡i †h, †Kv‡bv cÖv‡qvwMK DcvË msi¶Y AvBb ev †MvcbxqZv AvBb 
cvj‡b wewfbœ mg‡q e¨vs‡Ki cÖ‡qvR‡b, wnmve bxwZ‡Z ewY©Z kZ©vbymv‡i e¨vsK MÖvn‡Ki 
mKj Z_¨ e¨envi, msi¶Y, cÖKvk, hvPvB-evQvB Ges Av`vb-cÖ`vb Ki‡Z cvi‡e| hw` 
GB wnmve msµvšÍ bxwZi kZ© cvj‡b MÖvnK e¨_© nq, Zvn‡j Zvr¶wYKfv‡e wjwLZ 
AvKv‡i e¨vsK‡K Rvbv‡Z n‡e| MÖvn‡Ki G ai‡bi wbqgbxwZ I kZ©cvj‡b e¨_©Zvi d‡j 
†Kv‡bv cÖKvi ¶q¶wZ, Ace¨q, ev A‡_©i ZQiyd nq, Zvn‡j e¨vs‡Ki cÖwZ Awnsm 
_vK‡e|

28.11 †Kv‡bv ¯’vbxq ev ˆe‡`wkK AvBb, e¨e¯’vcbv, ev wbqg Abymv‡i †Kv‡bv Ki/ivR¯^ 
KZ©…c¶ Øviv Z_¨ cÖ`v‡bi (ÒKi msµvšÍ Z‡_¨i Av‡e`bÓ) Av‡e`b †g‡b Pj‡Z Ges/ 
ev e¨vs‡Ki Ki msµvšÍ wee„wZ Ges wnmve i¶‡Yi `vwqZ¡ cvjb Ki‡Z, MÖvnK m¤§Z nq 
†h, e¨vsK MÖvn‡Ki mieivnK…Z Z‡_¨i wfwË‡Z D³ Ki/ivR¯^ KZ©…c¶‡K H MÖvn‡Ki 
e¨w³MZ K‡ii Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ cÖ`vb Ki‡Z MÖvn‡Ki †h†Kv‡bv Z_¨ 
msMÖn, msi¶Y, e¨envi, hvPvB-evQvB, cÖKvk Ki‡Z cvi‡e| hLb e¨vsK †Kv‡bv wjwLZ 
Av‡e`b (ÒAv‡e`bÓ) Aby‡gv`b K‡i, ZLb MÖvnK e¨vsK‡K †h†Kv‡bv e¨w³MZ Ki 
msµvšÍ Z_¨, Avw_©K Z_¨, A_ev AwZwi³ Z_¨ hv H Av‡e`b c‡Î (e¨w³MZfv‡e ev 
mvgwMÖK fv‡e, ÒcÖ‡qvRbxq Z_¨Ó) PvIqv n‡q‡Q, †m¸‡jv cÖ`vb Ki‡Z m¤§Z n‡e|

28.12 hw` MÖvnK e¨vsK‡K †h†Kv‡bv cÖ‡qvRbxq Z_¨ cÖ`vb Ki‡Z e¨_© nq ev wba©vwiZ mg‡qi 
g‡a¨ e¨vsK Øviv Av‡e`bc‡Î wb‡`©wkZ c`‡¶c MÖnY Ki‡Z Amg_© nq, Zvn‡j e¨vsK 
wnmv‡ei Rb¨ h_vh_ wm×všÍ wb‡Z cv‡i| wnmvewU hw` GKBmv‡_ Ki msµvšÍ Z‡_¨i 
Av‡e`‡bi bxwZgvjv cvj‡b e¨_© nq ev wnmvewU Ki/ †iwfwbD KZ©…c‡¶i wbKU 
wi‡cvU¨©vej wn‡m‡e wPwýZ nq, e¨vsK‡K G‡¶‡Î Ki wi‡cvwU©s I GKvDw›Us bxwZgvjv 
cvjb Ki‡Z n‡e| 

28.13 wnmve bxwZgvjvi k‡Z© †Kv‡bv cÖKvi ÿwZ ev e¨vs‡Ki KZ©…‡Z¡ †h †Kv‡bv mxgve×Zv 
e¨wZ‡i‡K, e¨vsK Zvi Pvwn`v Abymv‡i MÖvn‡Ki wbKU †_‡K Z_¨, †iKW©, DcvË ev bw_cÎ 
†c‡Z e¨_© n‡j, wb‡P DwjøwLZ †h†Kv‡bv wm×všÍ MÖnY Ki‡Z cv‡i:

K) D³ MÖvnK‡K bZzb †Kv‡bv †mev cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i
L) D³ MÖvnK‡K mKj ev AvswkK †mev cÖ`vb Ae¨vnZ ivL‡Z A¯^xK…wZ Rvbv‡Z cv‡i
M) †jb‡`b msµvššÍ †h †Kv‡bv wb‡`©kbv cvjb ev †g‡b Pj‡Z A¯^xK…wZ Rvbv‡Z cv‡i
N) D³ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤cK© wQbœ Ki‡Z cv‡i
O) m¤§wZ eva¨evaKZv c~i‡Y e¨vs‡Ki ev GBPGmwewm MÖæ‡ci m`m¨ cÖ‡qvRbxq c`‡¶c 
MÖnY Ki‡Z cv‡i
P) ¯’vbxq AvBb Abymv‡i D³ MÖvn‡Ki wnmvewU eøK, ¯’wMZ, ¯’vbvšÍi ev eÜ Ki‡Z cv‡i|  

 29| GBPGmwewm MÖæ‡ci Rb¨ cÖ‡hvR¨ AvBb I wewa-weavb
29.1 GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavbmg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë 
†mevi e¨envi, evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I 
evsjv‡`‡ki Ab¨vb¨ wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ 
wba©vwiZ n‡e|

29.2 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, 
wewa I mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx 
A_© cvPvi, mš¿vmx A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev mËv‡K 
Avw_©K Ges Ab¨vb¨ †mev e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z 
AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß 
n‡Z cv‡i)|

29.3 Ab¨¸‡jvi g‡a¨ AšÍf©z³, DcwiD³ weav‡bi Aax‡b mycvwikK…Z Kvh©vejxi g‡a¨ i‡q‡Q: 
(i) e¨vsK ev GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`‡m¨i cÖwµqvi gva¨‡g MÖvnK ev MÖvn‡Ki 
c¶‡K †cÖwiZ ev Zv‡`i Øviv †cÖwiZ †Kv‡bv A_©cÖ`v‡bi evZ©v Ges Ab¨vb¨ Z_¨ ev 
†hvMv‡hvM Ges Z`šÍ ; (ii)  GKwU bvg hv GKRb Aby‡gvw`Z e¨w³ ev mËv‡K wb‡`©k 
Ki‡Z cv‡i Zv cÖK…Zc‡¶ †mB e¨w³ ev mËv wKbv †mwU wb‡q AviI AbymÜvb Kiv|

29.4 Ic‡i †hgbwU DwjøwLZ †miKgfv‡e GBPGmwewm MÖæ‡ci †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨ 
†Kv‡bv Z_¨ ev †hvMv‡hvM cÖwµqvKi‡Y, ev wnmv‡ei mv‡_ RwoZ †Kv‡bv eva¨evaKZv 
cvj‡b ev MÖvnK‡K cÖ`Ë †h‡Kv‡bv cwi‡levi †Kv‡bv weavb Ki‡Z wM‡q m¤c~Y© ev 
AvswkKfv‡e M„nxZ †h‡Kv‡bv c`‡¶‡ci d‡j, hv e¨vsK ev GiKg Ab¨vb¨ m`m¨iv 
Zv‡`i GKvšÍ I wbR¯^ weevPbvi wfwË‡Z Gai‡bi mg¯Í AvBb, bxwZgvjv, Ges 
Aby‡iv‡ai Aax‡b h_vh_ e‡j g‡b K‡i, †h‡Kv‡bv c‡¶i †Kv‡bv ¶wZ (mivmwi ev †Kvb 
dj¯^iƒc †hgbB †nvK, G¸‡jvmn wKš‘ mxgve× bq, gybvdv, DcvË ev my‡`i †jvKmvb), 
ev  ZQiyd n‡j, e¨vsK ev GBPGmwewm MÖy‡ci Ab¨ †Kv‡bv m`m¨ `vqx _vK‡e bv| 
Gai‡Yi wbw`©ó cwiw¯’wZ‡Z, e¨vsK †h c`‡¶c wb‡Z cv‡i Zv H wbw`©ó Z_¨ 
cÖwµqvKi‡Y evav w`‡Z ev wej¤^ NUv‡Z cv‡i| Kv‡RB, e¨vsK ev GBPGmwewm MÖæ‡ci 

†Kv‡bv m`m¨B GwU wbwðZfv‡e ej‡Z cvi‡e bv †h, e¨vs‡Ki cÖwµqv¸‡jvi mv‡_ 
m¤cwK©Z †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨vb¨ Z_¨ Ges †hvMv‡hvM msµvšÍ c`‡¶c¸‡jv, 
hv GB avivwUi AbyeZ©x n‡q D³ cwiw¯’wZ‡Z MÖnY Kiv nq, ‡mwU h_vh_, mv¤cÖwZK ev 
wbqwgZ AwaMg‡bi Øviv nvjbvMv`K…Z, hLb Gai‡Yi Kvh©µg †Kv‡bv cÖ‡hvR¨ AvBb 
Ges bxwZgvjvi cÖ‡qvRbxqZvi AMÖv‡n¨i welq nq, e¨vsK ev¯Íem¤§Z I hyw³m½Zfv‡e 
hZ `ªæZ m¤¢e Gai‡Yi cwiw¯’wZ m¤c‡K© MÖvnK‡K AewnZ Kivi cÖ‡Póv Ki‡e|

 30| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg
K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

kbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e ’̄vcbv Kvh©µg, m¤§wZ 
eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e ’̄v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev 
MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯Œwbs, 
B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,
3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB
4| GKRb e¨w³ ev mËvi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z 

AviI AbymÜvb Kivmn mKj wKQy‡K AšÍf©y³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 
A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 
weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva 
SzuwK e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z 
†nvK bv †Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev 
GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013, 
‡cbvj ‡KvW, 1860 A_ev wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ 
AvBbmn Ab¨vb¨ A_© msµvšÍ AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a 
GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ n‡e|

 31| Ki m¤§wZ
31.1 MÖvnK m¤§wZ cÖ`vb K‡ib †h, ïaygvÎ MÖvnK wb‡RB e¨vsK ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i cÖ`vbK…Z †Kv‡bv †mev ev wnmve †Lvjv I e¨env‡ii mv‡_ RwoZ wewfbœ Ki 
msµvšÍ wbqg bxwZ (Ki cÖ`vb ev wiUvb© I me ai‡bi K‡ii Gi Rb¨ cÖ‡qvRbxq `wjj 
cÖ`k©bmn) cvjb I fv‡jvfv‡e †evSvi Rb¨ `vqx _vK‡eb| cÖ‡Z¨K m¤ú„³ e¨w³, hviv 
Zv‡`i mvg_¨© Abyhvqx m¤ú„³ e¨w³ wn‡m‡e KvR Ki‡e (Ges Zv‡`i e¨vw³MZ mvg_©¨ 
Abyhvqx bq) Zviv Zv‡`i wbR `vwq‡Z¡ GKB ¯^xK…wZ †`‡eb|

31.2 †ek wKQz †`‡k MÖvnK ev m¤ú„³ e¨w³i ¯’vqx evm¯’vb, Avevm¯’vb, bvMwiKZ¡ ev Kg©ms¯’vb 
wb‡q K‡ii weavb QvovI K‡ii Ab¨ wbqg _vK‡Z cv‡i| e¨vsK ev GBmGmwewm MÖæ‡ci 
†Kv‡bv m`m¨ Ki wb‡q †Kv‡bv civgk© †`q bv Ges MÖvnK ¯^vaxbfv‡e AvBwb Ges Ki 
civgk© PvIqvi Rb¨ `vqe×| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ wnmve †Lvjv 
ev Ab¨ †Kv‡bv †mev cÖ`vb Ki‡jI, Gi mv‡_ GBPGmwewm e¨vsK ev Gi †Kv‡bv m`m¨ 
MÖvn‡Ki Ki msµvšÍ `vq `vwqZ¡ wb‡q †Kvbfv‡e `vqx _vK‡e bv| 

31.3 MÖvnK e¨vsK‡K Aby‡gv`b cÖ̀ vb Ki‡e, ‡hb e¨vsK Drm †_‡K †Kv‡bv cÖ‡hvR¨ Ki ev DB_‡nvwìs 
Ki hv mỳ  ev MÖvnK‡K cÖ̀ Ë Ab¨ †h‡Kv‡bv A‡_©i mv‡_ m¤cwK©Z Ki KZ©b Ki‡Z cv‡i|

32| Ki ¶wZc~iY Ges MÖm-Avc
32.1 e¨vsK‡K cÖ‡`q ev e¨vsK Øviv MÖnY‡hvM¨ mg¯Í †c‡g›U ev cwigv‡Yi A_©, hv 

cwi‡lev¸‡jvi mv‡_ m¤cwK©Z ev GKwU wnmv‡ei †¶‡Î cÖ‡hvR¨ (wd, g~j¨, PvR©, my` Ges 
LiPmn), †m¸‡jv cÖ‡hvR¨ n‡Z cv‡i Ggb g~j¨ ms‡hvRb, weµq, e¨envi, cY¨ Ges 
cwi‡lev, wmj‡gvni, ev Abyiƒc hw` †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki wnmv‡e KZ©b, ev 
DB_‡nvwìs ev †c‡g›U ev GKB iKg ïé/ PvR© cÖ‡hvR¨ AvBb Ges bxwZgvjv Øviv 
wba©vwiZ nq, Zvn‡j MÖvnK‡K Aek¨B e¨vs‡K †c‡g›U evov‡Z n‡e ev e¨vs‡Ki gva¨‡g 
m¤c~Y© A‡_©i iwm` wbwðZ Ki‡Z n‡e hv e¨vsK Øviv †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki 
wnmv‡e ev GKB iKg cÖ‡qvRbxq ïé/ PvR© Qvov MÖnY Kiv n‡q‡Q| e¨vs‡Ki Aby‡iva 
Abymv‡i MÖvnK‡K AbwZwej‡¤^ e¨vs‡Ki wbKU m‡šÍvlRbK cÖgvY mieivn Ki‡Z n‡e †h 
MÖvnK cÖ‡hvR¨ KZ©b ev DB_‡nvwìs ev †c‡g‡›Ui eva¨evaKZv cvjb K‡i‡Q| Gai‡bi 
eva¨evaKZv cvj‡b e¨_©Zvi Rb¨ m„ó me ai‡bi djvd‡j e¨vs‡Ki `vwe Abymv‡i MÖvnK 
e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e Ges GKB mv‡_ e¨vs‡Ki weiæ‡× †Kv‡bv KZ©…c‡¶i 
†h‡Kv‡bv `vwei wecix‡Z e¨vs‡Ki cÖwZ Awnsm _vK‡e|

32.2 MÖvnK‡K †Kv‡bv wnmve ev cwi‡lev, GKB mv‡_ msNwUZ †Kv‡bv my`, Rwigvbv, g~j¨ ev 
e¨‡qi mv‡_ m¤cwK©Z GKwU Ki wnmv‡ei Rb¨ nIqv (cÖZ¨¶ ev c‡iv¶fv‡e) †fvMvwšÍi 
wecix‡Z e¨vsK Øviv wba©vwiZ †Kv‡bv ¶wZ, `vqfvi, ev g~‡j¨i mgcwigvY e¨vsK‡K 
¶wZc~iY w`‡e, Ges e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e|

32.3 AvBb Abymv‡i e¨vs‡Ki †Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, c~‡e© DwjøwLZ aviv 32.1 
ev 32.2 Gi Aax‡b, MÖvn‡Ki Øviv e¨vs‡K cÖ`vb‡hvM¨ †Kv‡bv A_©, e¨vsK MÖvnK‡K c~e© 
†Kv‡bv †bvwUk cÖ`vb Kiv QvovB, MÖvn‡Ki †h‡Kv‡bv wnmve †_‡K, wnmv‡e ch©vß A_© Av‡Q 
wKbv ev IfviWªvdU ev Ab¨vb¨ myweav Av‡Q wKbv Zv we‡ePbv bv K‡iB, †h‡Kv‡bv A_© 
KZ©b K‡i wb‡Z cv‡i| 

 33| MÖvn‡Ki wbivcËv eva¨evaKZv
33.1 MÖvnK m¤§Z nb Ges ̄ ^xKvi K‡ib †h: (i) GwU MÖvn‡Ki GKvšÍ ̀ vwqZ¡ †h, †m Zvi e¨w³MZ 

DcvË †Mvcb ivL‡e Ges AcÖ‡qvRbxq bw_¸‡jv wbivc‡` AcmviY Ki‡e; (ii) GwU 
MÖvn‡Ki `vwqZ¡ †h, †m mg¯Í KvW©, wcb, cvmIqvW©, †PK eB wnmve¸‡jv‡Z wbqš¿Y 
cvIqvi †h‡Kv‡bv Dcvq me©`v myiw¶Z Ges wb‡Ri wbqš¿‡Y ivL‡e Ges MÖvnK GwU Ki‡Z 
e¨_© n‡j, e¨vsK MÖvn‡Ki nIqv †Kv‡bv ¶q ¶wZi Rb¨ `vqe× _vK‡e bv; Ges (iii)
MÖvnK‡K Aek¨B mg¯Í cÖ‡qvRbxq mZK©Zvg~jK e¨e¯’v MÖnY Ki‡Z n‡e Ges wbivcËv 
j•Nb cÖwZ‡iva Ki‡Z wbijm cÖ‡Póv Ki‡Z n‡e|

33.2 hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 
Znwej ̄ ’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 
cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 34| wb‡lavÁv
34.1 MÖvnK wbwðZ K‡i †h (i) MÖvnK, (ii) MÖvn‡Ki mnvqK ms¯’v¸‡jvi †KD, A_ev MÖvn‡Ki 

cwiPvjK, Kg©KZ©v-Kg©Pvix, G‡R›U ev mn‡hvMx ev MÖvn‡Ki mnvqZvKvix‡`i g‡a¨ †h 
†KDB, Ggb †Kv‡bv e¨w³ ev mËv ("e¨w³") bq, †h, wb‡P DwjøwLZ †Kv‡bv e¨w³i 
gvwjKvbvaxb ev wbqš¿Yvaxb: K) BDGm wWcvU©‡g›U Ae †UªRvwim Awdm Ae d‡iBb 
G¨v‡mUm K‡›Uªvj Øviv cwiPvwjZ ev wbqwš¿Z †Kv‡bv wb‡lavÁv, w` BDGm wWcvU©‡g›U Ae 
†÷U, RvwZmsN wbivcËv cwil`, BD‡ivcxq BDwbqb, weªwUk ivR‡Kvl, nsKs gy`ªv 
KZ©…c¶ ev Ab¨†Kv‡bv cÖvmw½K gy`ªv Qvo ev Aby‡gv`b KZ©…c¶ (mw¤§wjZfv‡e, 
Òwb‡lavÁv"); A_ev (L) wµwgqv AÂj, wKDev, Bivb, DËi †Kvwiqv, my`vb Ges 
wmwiqvmn Ab¨ †Kv‡bv †`k ev AÂ‡j Aew¯’Z, MwVZ ev ¯’vbxq †hwU ev hviv wb‡lavÁvi 
AvIZvfy³|

34.2 MÖvnK m¤§Z nb †h, MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv wnmv‡ei Znwej ev e¨vs‡Ki Øviv 
cÖ̀ Ë A_©vqb e¨envi, avi, Pvù v A_ev GB ai‡bi Znwej †Kvb mnvqK, †hŠ_ D‡`¨v‡Mi 
Askx`vi ev Ab¨ e¨w³‡K cÖ̀ vb Ki‡e bv: (K) wb‡lavÁvi AvIZvfy³ Ggb †Kv‡bv e¨w³i 
mv‡_, ev †h†Kv‡bv †`k ev AÂ‡ji †Kv‡bv Kvh©µg ev e¨emvi Rb¨ A_©vqb Kiv; A_ev 
(L) Ab¨ †Kv‡bv c×wZ‡Z, hv †Kv‡bv e¨w³i Øviv wb‡lavÁv j•Nb wn‡m‡e MY¨ Kiv nq|

34.3 GB wnmve wewagvjvi Aax‡b e¨vs‡Ki Ab¨ †Kv‡bv AwaKv‡ii cÖwZ †Kv‡bviKg evav 
QvovB e¨vsK wb¤œwjwLZ AwaKvi¸‡jv msi¶Y K‡i Ges GB AwaKvi¸‡jv cÖ‡qv‡Mi d‡j 
MÖvnK †h ¶wZ, LiP/ ¶wZi m¤§yLxb n‡Z cv‡i Zvi Rb¨ e¨vsK `vqx _vK‡e bv:

(i) cÖ‡hvR¨ wb‡lavÁvi AvBb ev bxwZgvjv, GBPGmwewm Gi wb‡lavÁvi bxwZgvjv ev 
†jb‡`b hv GBPGmwewm- Gi SzuwKi cÖe„wË ewnf©‚Z †jb‡`b eøK Kiv, cÖZ¨vL¨vb Kiv ev 
Ab¨_vq cZb NUv‡bv| 

(ii) mswkøó wbqš¿K KZ©…c¶‡K wb‡lavÁvi AvBb f‡½i wel‡q (MÖvnK KZ©…K wb‡lavÁv AvBb 
Gov‡bvi †Póvmn) wi‡cvU© Kiv|

 35| wewea mvaviY weavb
FY msMÖn I Av`vq

35.1 MÖvn‡Ki e¨vs‡Ki wbKU _vKv †h†Kv‡bv e‡Kqv ev F‡Yi UvKv Av`vq I cybiæ×v‡ii Rb¨ 
Ges e¨vsK‡K mnvqZv Kivi Rb¨ †h‡Kv‡bv e¨w³‡K wb‡qvM Kivi AwaKvi e¨vs‡Ki 
i‡q‡Q| GB ai‡bi e¨w³ e¨vsK Øviv wbhy³ GKRb msM„nxZ G‡R›U ev Ab¨ cwi‡lev 
cÖ`vbKvix n‡Z cv‡i|

ms‡kvab

35.2 GB wnmve wewagvjvq AšÍf©~³ kZ©vewj Ges wnmve I cwi‡lev msµvšÍ Ab¨ †Kv‡bv wbw`©ó 
wbqg I kZ©vewj ms‡kvab, cwigvR©b ev m¤c~iK Kivi AwaKvi e¨vsK msi¶Y K‡i| 
G¸‡jv hv e¨vsK h_vh_ g‡b K‡i, Aek¨B e¨vs‡Ki cvewjK I‡qemvB‡U cÖKvk Kiv 
n‡e| e¨vs‡Ki cvewjK I‡qemvB‡U D‡jøLK…Z Z_¨ e¨envi K‡i MÖvnK me©‡kl wnmve 
wewagvjvq Avc-Uz-‡WU _vKvi Rb¨ `vqe× _vK‡e|

Aby‡gvw`Z e¨w³

35.3 MÖvn‡Ki c¶ †_‡K †Kv‡bv wnmve ev cwi‡lev e¨envi ev cwiPvjbv Kivi Rb¨ Aby‡gvw`Z 
e¨w³ wn‡m‡e we‡ewPZ †h†Kv‡bv e¨w³ †mB wnmve ev cwi‡lev m¤cwK©Z wbqg I kZ©vewj 
†g‡b Pjvi Rb¨ MÖvnK KZ©…K Aby‡gvw`Z n‡eb| MÖvnK GB ai‡bi kZ©vewji cÖwZ `vqe× 
n‡Z m¤§Z nb|

A¨vmvBb‡g›U

35.4 MÖvn‡Ki Pzw³ Qvov e¨vsK †h‡Kv‡bv mgq Zvi †h‡Kv‡bv ev mg¯Í AwaKvi ev eva¨evaKZv 
†h†Kv‡bv e¨w³‡K Ac©Y ev n¯ÍvšÍi Ki‡Z cv‡i|

35.5 e¨vs‡Ki c~‡e©i wjwLZ Pzw³ Qvov Zvi AwaKvi ev eva¨evaKZv †Kv‡bv e¨w³i Kv‡Q Ac©Y 
ev n¯ÍvšÍi Kivi AbygwZ MÖvn‡Ki †bB|

wnmve Ges cwi‡lev cwiPvjbvi AwZwi³ wbqg I kZ©vewj

35.6 GB wnmve wewagvjvq AšÍf©z³ kZ©vewj QvovI, Ab¨vb¨ wbw`©ó kZ©vewj wewfbœ ai‡bi 
wnmve ev cwi‡levi †¶‡Î cÖ‡hvR¨ n‡Z cv‡i| GB ai‡bi wba©vwiZ I mywbw`©ó kZ©vewji 
Aax‡b Ab¨ †h†Kv‡bvfv‡e ev ¯cófv‡e D‡jøL bv Kiv ch©šÍ, GB (mvaviY) wnmve 
wewagvjvi Aax‡b wba©vwiZ †gqv` I kZ©vewj, wewfbœ mg‡q ms‡kvwaZ, ms‡hvwRZ ev 
cwiewZ©Z wnmv‡e weivR Ki‡e| 

35.7 MÖvn‡Ki Z‡_¨i mv‡_ m¤cwK©Z †h‡Kv‡bv m¤§wZ, Aby‡gv`b, GBPGmwewm Aby‡ivaK…Z 
`vweZ¨vM wee„wZ Ges AbygwZ hv B‡Zvg‡a¨B MÖvn‡Ki KvQ †_‡K cÖ`vb Kiv i‡q‡Q, 
‡m¸‡jv cÖ‡hvR¨ AvBb I weavb Øviv Aby‡gvw`Z cwigv‡Y c~Y© kw³ Ges cÖfv‡ei mv‡_ 
cÖ‡qvM Kiv Ae¨vnZ _vK‡e|

wePvwiK I wbqš¿K Av‡`k

35.8 hw` GKwU mshyw³, Rgv, Av‡`k, ¯’wMZv‡`k, D‡Ëvjb, A_©cÖ`vb ev Ab¨ †Kv‡bv Av‡`k, 
wb‡`©kbv ev Av`vjZ ev (‡hgbwU n‡Z cv‡i) †Kv‡bv cÖvmw½K miKvi, wbqš¿K ev ivR¯^ 
KZ©…c¶, ev Z`šÍ ev AvBb cÖ‡qvMKvix ms¯’vi KvQ †_‡K cÖvß ivq, MÖvnK, mshy³ e¨w³, 
MÖvn‡Ki wnmve ev cwi‡levi weavb m¤cwK©Z Kvi‡Y e¨vs‡Ki Ici Rvwi Kiv nq, Zvn‡j 
e¨vsK‡K, †hfv‡e cÖ‡hvR¨, GB ai‡bi Av‡`k, wb‡`©k ev ivq †g‡b Pj‡Z n‡e Ges 
MÖvn‡Ki Kv‡Q G m¤cwK©Z †Kv‡bv ¶wZ, e¨q ev b‡ói Rb¨ `vqe× _vK‡e bv| MÖvnK GB 
ai‡bi Av‡`k, wb‡`©k ev ivq cvj‡b e¨vsK‡K mg¯Í cÖ‡qvRbxq mn‡hvwMZv Ges mnvqZv 
cÖmvwiZ Ki‡e|

AcÖZ¨vwkZ Ae¯’v

35.9 GB wbqg I kZ©vewji Aax‡b _vKv Ae¯’vq, `vwqZ¡ cvj‡b wej¤^ ev e¨_©Zv, hw` GwU Zvi 
hyw³m½Z wbqš¿‡Yi evB‡ii †Kv‡bv Kvi‡Y N‡U _v‡K, †hgb; †Uwj†hvMv‡hvM, 
Z_¨†hvMv‡hvM Ges Kw¤cDUvi wm‡÷g Ges cwi‡levq e¨_©Zv, ÎywU ev AcÖvc¨Zv, hy×, 
†emvgwiK Aw¯’iZv, gnvgvwi, miKvwi c`‡¶c, ag©NU, jK-AvDU ev Ab¨vb¨ wkí Kg© 
ev evwYR¨ we‡iva, Gme Kvi‡Yi Rb¨ e¨vsK `vqe× _vK‡e bv| GB ai‡bi †Kv‡bv wej¤^ 
ev e¨_©Zv GB wnmve bxwZi j•Nb e‡j MY¨ n‡e bv Ges ¶wZMÖ¯Í eva¨evaKZv m¤cv`‡bi 
Rb¨ mgqKvj evov‡bv n‡e hv D³ cwiw¯’wZ‡Z hyw³m½Z|

AvswkK A‰eaZv

35.10 hw` GB kZ©¸‡jvi †Kv‡bv weavb †Kv‡bv AvBb Øviv A‰ea ev A‡hvM¨ e‡j †NvwlZ nq 
ev we‡ewPZ nq; Zvn‡j GB ai‡bi A‰eaZv, AKvh©KvwiZv ev A‡hvM¨Zv GB kZ©¸‡jvi 
Ab¨ †Kv‡bv weavb‡K cÖfvweZ Ki‡e bv Ges †m¸‡jv m¤c~Y©iƒ‡c ejer _vK‡e, ˆeaZv 
cv‡e Ges cÖfve LvUv‡e|

`vweZ¨vM Ges cÖwZKvi

35.11 e¨vs‡Ki †Kv‡bv AwaKvi, ¶gZv ev myweav e¨env‡i †Kv‡bv e¨_©Zv ev wej¤^ Zvi ̄ ^Z¡Z¨vM 
wnmv‡e f‚wgKv ivL‡e bv, A_ev †Kv‡bv GKK ev AvswkK wb‡`©kbv Zvi Ab¨ †Kv‡bv ev 
cieZ©x Abykxjb ev Ab¨ †Kv‡bv AwaKvi, ¶gZv ev myweav e¨envi‡K evav †`‡e bv| 
GLv‡b e¨vsK‡K cÖ`Ë †Kv‡bv cÖwZKvi Ab¨ †Kv‡bv cÖwZKvi †_‡K ¯^Zš¿ wn‡m‡e we‡ewPZ 
n‡e bv Ges cÖwZwU cÖwZKvi, GLb cÖPwjZ ev fwel¨‡Z mnRjf¨ cÖwZKvi¸‡jvmn 
µgea©gvb _vK‡e|

I‡qemvBU Ges mvgvwRK †hvMv‡hvM gva¨g

35.12 I‡qemvBU Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR e¨vsK Øviv i¶Yv‡e¶Y ev 
cwiPvjbv Kiv nq Ges GLv‡b _vKv mg¯Í welqe¯‘ Ges Z_¨ cÖv_wgKfv‡e evsjv‡`‡ki 
Af¨šÍi †_‡K cÖ‡ekKvix‡`i Rb¨| GBPGmwewm wbðqZv cÖ`vb K‡i bv †h, I‡qemvBU 
Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR¸‡jv ev †mLv‡b _vKv Z_¨ ev welqe¯‘¸‡jv 
Ab¨ †Kv‡bv †`‡ki AvBb ev weavb †g‡b P‡j ev Ab¨ †Kv‡bv ¯’vb †_‡K e¨env‡ii Rb¨ 
Dchy³| I‡qemvBU ev †cR¸‡jv‡Z cÖ`Ë Z_¨ Ggb †Kv‡bv e¨w³‡K weZiY Kiv ev Zvi 
e¨envi Kivi D‡Ï‡k¨ bq †hLv‡b GB ai‡bi weZiY ev e¨envi, mswkøó AvBb ev 
wewa-weav‡bi cwicš’x n‡e| I‡qemvBU/ †cR¸‡jvi welqe¯‘‡K †jb‡`b ev wewb‡qv‡Mi 
Kvh©Kjv‡ci mv‡_ RwoZ nIqvi D‡Ï‡k¨ †Kv‡bv Avgš¿Y ev cÖ‡ivPbv wnmv‡e we‡ePbv 
Kiv DwPZ bq Ges/ A_ev GwU evsjv‡`‡ki evB‡i †Kv‡bv wbivcËv ev Ab¨ †Kv‡bv 
DcKiY µq ev weµq Kivi †Kv‡bv cÖ¯ÍveI MVb K‡i bv|

35.13 MÖvnK wbwðZ Ki‡e †h, I‡qemvBU Ges †cR¸‡jv‡Z _vKv †h‡Kv‡bv wbivcËv Ges 
†MvcbxqZv msµvšÍ weÁwß Ges wbqg I kZ©vewji mv‡_ cwiwPZ Ges I‡qemvBU I 
†cR¸‡jv‡Z cÖ‡ek K‡i ev e¨envi Kivi gva¨‡g MÖvnK GB GKBfv‡e m¤§Z nb Ges 
†g‡b Pj‡Z m¤§Z nb| MÖvn‡Ki Kw¤cDUvi ev wWfvBm e¨envi K‡i Ggb †h‡Kv‡bv 
e¨w³i Øviv I‡qemvBU Ges †cR¸‡jv e¨envi ev cÖ‡ekvwaKvi cÖvwßi Rb¨ MÖvnK 
m¤c~Y©iƒ‡c `vqx Ges GB ai‡bi †h‡Kv‡bv e¨w³ †h GB wbqg I kZ©vewj †g‡b Pj‡Q 
†mwU wbwðZ Kivi Rb¨I MÖvnK `vqx|

mgvwßi c‡ii Aw¯ÍZ¡

35.14 GB wnmve wewagvjvi kZ©vewj, hv ¯’wMZKiY ev †gqv` DËxY© nIqv Gov‡Z h_vh_fv‡e 
cÖYqb Kiv n‡q‡Q, Ae¯’v Abymv‡i, G¸‡jv †gqv‡`vËxY© n‡q hvIqv ev cÖZ¨vnvi Kivi 
AvM ch©šÍ we`¨gvb _vK‡e Ges cÖ‡qvM Kiv n‡e|

wbqš¿K AvBb Ges ms¯‹iY

35.15 GB wnmve wewagvjvi kZ©vewj, evsjv‡`k MYcÖRvZš¿x miKv‡ii AvBb Abymv‡i 
cwiPvwjZ Ges cÖ¯‘ZK…Z Ges MÖvnK evsjv‡`‡ki Av`vj‡Zi GB ivq †g‡b wb‡Z eva¨| 
GB avivi †Kv‡bv wKQz †Kv‡bv MÖvn‡Ki weiæ‡× †Kv‡bv e¨e¯’v MÖnY Ki‡Z e¨vs‡Ki 
AwaKvi‡K mxgve× K‡i bv|  

35.16 Bs‡iwR Ges evsjv ms¯‹i‡Y wnmve wewai g‡a¨ †Kv‡bv wfbœZvi †¶‡Î, Bs‡iwR 
ms¯‹iYwU cÖvavb¨ cv‡e|

cwiwkóI:
HSBC Kv‡W©i wbqg I kZ©vewj

GB cwiwkó I-G _vKv kZ©vewj MÖvnK Ges HSBC evsjv‡`‡ki wbR wbR AwaKvi Ges 
eva¨evaKZv‡jv wba©viY K‡i Ges MÖvnK‡K KvW© I mswkøó B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi 
mwVK Ges wbivc` e¨envi m¤ú‡K© wb‡`©wkKv cÖ`vb K‡i| GLv‡b _vKv kZ©vewj KvW© wnmve Ges 
MÖvn‡Ki †bIqv mKj cwi‡lev¸‡jvi Rb¨ cÖ‡hvR¨|

GB cwiwkó I-G D‡jøwLZ kZ©vewj e¨w³MZ wnmv‡ei kZ©vewji Rb¨I c«‡hvR¨ Ges 
B‡jKU«wbK e¨vswKs cwi‡levi ‡¶‡Î wbw`©ó kZ©vewji m‡½ cov n‡e| GLv‡b _vKv wKš‘ 
we‡klfv‡e msÁvwqZ bv Ggb welq¸‡jv e¨w³MZ wnmv‡ei kZ©vewji Aax‡b wba©vwiZ n‡e| 
e¨w³MZ wnmv‡ei wbqg I kZ©vewji aviv 2.1-Gi Aax‡b ewY©Z e¨vL¨vi wbqg¸‡jv cwiwkó I 
Gi Aax‡b _vKv kZ©¸‡jvi ‡¶‡Î cÖ‡hvR¨ n‡e|

 1| KvW©/Kv‡W©i e¨envi
1.1 KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki `vwq‡Z¡ Zv‡K mievin Kiv nq, KvW© ev PIB cwi‡lev 

Ges wcb ev cvmIqvW© msµvšÍ †Kv‡bv ÿwZi Rb¨ e¨vsK `vqfvi enb Ki‡e bv| 

1.2 GKwU Kv‡W©i Rb¨ MÖvn‡Ki Av‡e`b MÖnY I Aby‡gv`‡bi c‡i MÖvn‡Ki †`Iqv wVKvbvq 
MÖvn‡Ki SyuwK‡Z e¨vsK mvaviY Wv‡K KvW©wU cvVv‡Z cv‡i Ges GKevi ‡cv÷ Kivi c‡i 
cwien‡b ¶wZ ev Ab¨ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv Ges GQvov MÖvn‡Ki 
Kv‡Q KvW© bv ‡cŠuQv‡jI †mB `vqfvi e¨vs‡Ki Ici eZv©‡e bv|

1.3 KvW© e¨envi K‡i ‡jb‡`b Kivi D‡Ï‡k¨ MÖvnK‡K c«v_wgKfv‡e GKwU 
Kw¤úDUvi-‡Rbv‡i‡UW wcb ‡`Iqv n‡e Ges MÖvnK‡K HSBC evsjv‡`k GwUGg Kv‡W©i 
cÖ_g e¨env‡i Kw¤úDUvi-‡Rbv‡i‡UW wcb cwieZ©b Ki‡Z n‡e|

1.4 KvW© mwµq Ges/A_ev e¨env‡ii †ÿ‡Î MÖvnK kZ©vewj c‡o‡Qb, ey‡S‡Qb Ges MÖnY 
K‡i‡Qb e‡j MY¨ n‡e| KvW©wU n¯ÍvšÍi‡hvM¨ bq Ges GwU ïaygvÎ MÖvn‡Ki wb‡Ri 
e¨env‡ii Rb¨ cÖ`vb Kiv|

1.5 ïaygvÎ Kv‡W© gyw`ªZ ‡gqv`Kvj ch©šÍ MÖvnK KvW© Ges wcb e¨envi K‡i Zvi e¨vsK 
Aby‡gvw`Z †jb‡`b m¤úbœ I cwiPvjbv Ki‡Z cvi‡eb|

1.6 KvW©wU me©`v e¨vs‡Ki m¤úwË wn‡m‡e we‡ewPZ n‡e| e¨vsK cÖ`Ë k‡Z©i Aax‡b Dchy³ 
g‡b n‡j e¨vsK KvW©wU cÖwZ¯’vcb ev bevqb Ki‡Z cv‡i| MÖvnK Kv‡W©i wbqš¿Y I 
‡ndvRZ  Ki‡e, Ges GwU n¯ÍvšÍi Ki‡e bv| Z‡e e¨vs‡Ki  ‡h ‡KvbI mg‡q MÖvnK 
AbwZwej‡¤^ e¨vs‡K KvW©wU ‡diZ w`‡Z eva¨ _vK‡e (wbivcËvi LvwZ‡i)|

1.7 MÖvn‡Ki bv‡g KvW© Bmy¨ Kivi Av‡M †m KvW© e¨envi K‡i †jb†`b cwiPvjbv Kivi Ávb 
iv‡L e‡j MY¨ Kiv n‡e Ges KvW© e¨env‡ii Rb¨ MÖvn‡Ki wnmv‡e chv©ß †WweU Av‡Q wKbv 
†mwUI e¨vsK wbwðZ Ki‡e|

1.8 KvW© e¨env‡ii d‡j ev Gi mv‡_ m¤úwK©Z ‡h‡Kv‡bv ¶wZi `vqfvi MÖvnK enb Ki‡eb|

1.9 Kv†W© cÖwZwU ‡jb‡`b wKsev Ab¨vb¨ cwiPvjbvi †ÿ‡Î MÖvnK cÖ`Ë †gvevBj b¤^‡i 
e¨vs‡Ki gva¨‡g msw¶ß evZ©v cvVv‡bv n‡Z cv‡i| Z‡e MÖvnK †mwU bv ‡c‡j e¨vsK `vqx 
_vK‡e bv| GB ai‡bi ‡jb‡`‡bi mZK©Zv evZv© cÖvwß‡Z Z…Zxq c‡ÿi Øviv †Kv‡bv evavi 
Rb¨ ev ÿwZi Rb¨ MÖvnK A_ev  Ab¨ †Kv‡bv c‡ÿi Kv‡Q e¨vsK `vqx _vK‡e bv|

1.10 e¨vsK Zvi wbR¯^ wm×v‡šÍi wfwË‡Z ‡h‡Kv‡bv mg‡q †Kv‡bv ‡bvwUk QvovB ‡Kv‡bv KviY 
bv Rvwb‡q Ges KvW© e¨enviKvix cÖwZ †Kv‡bv ̀ vqe×Zv QvovB, ‡h‡Kv‡bv ‡jb‡`b (¯’vbxq 
ev we‡`wk hvB ‡nvK bv ‡Kb), ev ‡jb‡`‡bi ‡h‡Kv‡bv c×wZ/gva¨‡g (mxgve×Zv QvovB, 
AbjvBb ‡cvU©vj, wdwRK¨vj c‡q Ad ‡mjm, GwUGg BZ¨vw`) KvW© e¨envi Kivi 
AwaKvi c«Z¨vnvi Ges/A_ev mxgve× Kivi, Ges/A_ev Aby‡gv`b w`‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L| P~ovšÍ ågY ‡KvUv GbUvB‡Uj‡g›U Ges/A_ev Ab¨ ‡Kvb 
mxgve×Zv ev ‡h‡Kv‡bv cÖ‡hvR¨ G‡·Ä wbqš¿Y bxwZgvjvi Aax‡b wba©vwiZ c~Y© mxgv ch©šÍ 
e¨vsK we‡`wk ‡jb‡`b ev evsjv‡`k ‡_‡K ewnM©vgx ‡iwgU¨v‡Ýi AbygwZ cÖ`vb bv Kivi 
AwaKvi msi¶Y K‡i, ‡hb mxgve×Zvmg~n wewbgq nv‡ii IVvbvgv Ges/A_ev ‡h‡Kv‡bv 
Abby‡gvw`Z ‡jb‡`‡bi mxgv AwZµg bv K‡i|

 2| wfmv †cIq‡f-wUGg myweav
2.1 wfmv †cIqf ‰ewkó¨ m¤úbœ KvW©¸‡jv‡K "wfmv ‡hvMv‡hvMwenxb-m¶g KvW©" wn‡me 

D‡jøL Kiv n‡e|

2.2 wfmv ‡hvMv‡hvMwenxb-m¶g KvW©wU mg¯Í wfmv c‡q›U-Ad-‡mj Uvwg©bv‡j cY¨ 
Ges/A_ev cwi‡lev ‡Kbvi ‡jb‡`‡bi Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ges GB ai‡bi 
wm‡÷‡g e¨vsK wewfbœ mg‡q wewfbœ myweav w`‡Z cv‡i|

2.3 MÖvnK wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWvi¸‡jv‡Z ‡hvMv‡hvMnxb ‡jb‡`b Kvh©Ki 
Ki‡Z wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib|

2.4 M«vnK wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib hZ¶Y bv cÖwZwU 
‡hvMv‡hvMwenxb ‡jb‡`‡bi g~j¨ KvW© ‡jb‡`‡bi mxgv ev wnmv‡ei e¨v‡j‡Ýi ‡ewk bv nq| 
‡hvMv‡hvMwenxb ‡jb‡`b¸‡jv‡K wc‡bi gva¨‡g wbwðZKiY Ki‡Z n‡e|

2.5 ‡h‡Kv‡bv wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWv‡i wfmv ‡hvMv‡hvMwenxb-m¶g Kv‡W©i 
e¨envi wewfbœ mg‡q e¨vsK wbav©wiZ AwZwi³ wbqg I kZ©vewji mv‡c‡¶ wba©vwiZ n‡e|

 3| Kv‡W©i mxgv Ges e¨v‡jÝ
3.1 MÖvnK‡K c~e© ‡bvwUk QvovB e¨vsK wewfbœ mg‡q Kv‡W©i mxgv wba©viY Ges/ev ms‡kvab 

Ki‡Z cv‡i|

3.2 hLb e¨vsK‡K Rvbv‡bv nq (gv‡P©›U ev Ab¨ ‡KvbI e¨w³i Øviv) ‡h ‡Kv‡bv ‡jb‡`b 
Kv‡W©i gva¨‡g Kiv n‡Z cv‡i, ZLb †mB wnmv‡ei Rb¨ e¨vsK wbav©wiZ mxgvi e¨v‡jÝ 
Avjv`v K‡i ivL‡Z cv‡i|

3.3 ‡h‡Kv‡bv cÖ¯ÍvweZ KvW© ‡jb‡`‡bi ‡¶‡Î Avjv`v K‡i ivLvi cwigvY:

(i) hZ¶Y ch©šÍ e¨vsK Dchy³ e‡j g‡b Ki‡Z cv‡i ZZw`‡bi Rb¨ Avjv`v Kiv ‡h‡Z cv‡i;

(ii) e¨vsK Øviv wba©vwiZ ‡h‡Kv‡bv mg‡q ev KvW© ‡jb‡`‡bi ‡¶‡Î e¨vsK wnmvewU ‡WweU Qvo
†`Iqv ‡h‡Z cv‡i;

(iii) KvW© ‡jb‡`‡bi Rb¨ cÖ¯ÍvweZ cwigvY †WweU wnmv‡e Rgv bvI n‡Z cv‡i; Ges

(iv) Avjv`v Kiv ev AvU‡K ivLv cwigv‡Yi hvB †nvK bv ‡Kb, †mwU KvW© ‡jb‡`‡bi cwigv‡Yi
mv‡_ wnmv‡ei ‡WweU Kivi e¨vs‡Ki AwaKvi‡K mxgve× ev mxwgZ Ki‡e bv|

3.4 MÖvnK ïaygvÎ GKwU Kv‡W© ‡jb‡`b Ki‡Z cv‡i hw` wnmv‡e GB ai‡bi ‡jb‡`b †gUv‡bvi 
Rb¨ ch©vß Znwej _v‡K Ges ‡jb‡`‡bi Rb¨ wba©vwiZ mxgv AwZµg bv Kiv nq| 
hvB‡nvK, e¨vsK Zvi we‡ePbvi wfwË‡Z Ges c~‡e© weÁwß bv w`‡q:

(i) MÖvn‡Ki A¨vKvD‡›U Ach©vß Znwej ev ‡µwWU _vKv m‡Ë¡I e¨vsK ‡h‡Kv‡bv mg‡q Kv‡W©
‡jb‡`‡bi AbygwZ w`‡Z cv‡i, Ges MÖvnK‡K Gi wecix‡Z my`, Kwgkb Ges Ab¨vb¨ PvR©
cwi‡kva Ki‡Z n‡e; Ges

(ii) cÖ‡hvR¨ mxgv AwZµg bv Kiv m‡Ë¡I ‡Kv‡bv KvW© ‡jb‡`‡bi Aby‡gv`b ’̄wMZ ivLv †h‡Z cv‡i| 

3.5 Kv‡W©i mxgv AwZµg Kiv n‡q‡Q wKbv ‡m wel‡q e¨vs‡Ki wm×všÍ P~ovšÍ Ges MÖvn‡Ki Rb¨
Zv gvbv eva¨Zvg~jK n‡e|

 4| ‡hŠ_ wnmve
4.1 ‡hŠ_ wnmv‡ei ‡¶‡Î Bmy¨ Kiv Kv‡W©i †ÿ‡Î e¨vsK Ggb KvD‡K KvW© cÖ`vb Ki‡Z cv‡i 

whwb GKv wnmvewU cwiPvjbvi Rb¨ Aby‡gvw`Z|

4.2 e¨vsK ‡WweU Ki‡Z cv‡i ev wnmve AvU‡K ivL‡Z cv‡i GgbwK hw` ‡hŠ_ wnmv‡e 
wb‡`©kvejx Agvb¨ Kiv nq, A_ev hZ¶Y bv GB kZ©vewji Aax‡b e¨vs‡K Øviv Rvwi Kiv 
KvW© msµvšÍ mg¯Í kZ©vewj Abymv‡i ‰eafv‡e mgvß bv nq|

4.3 Kv‡W©i gva¨‡g Kiv mg¯Í ‡jb‡`b ‡hŠ_ wnmveavix‡`i Rb¨ ‡hŠ_fv‡e Ges c…_Kfv‡e 
eva¨Zvg~jK n‡e| ‡h‡Kv‡bv ‡hŠ_ wnmveavixi (‡hŠ_ wnmveavixi G msµvšÍ Ávb ev 
KZ©…Z¡ mn ev e¨ZxZ) Øviv cÖ`Ë ‡h‡Kv‡bv ‡hvMv‡hvM, Aby‡iva ev wb‡`©kbvi Ici e¨vsK 
KvR Ki‡e Ges ‡hŠ_ wnmveavixiv GB Df‡q ai‡bi Aby‡iva, wb‡`©k Ges ‡hvMv‡hv‡Mi 
Rb¨ eva¨ _vK‡eb|

 5| KvW© nviv‡bv ev Pywi/wcb cÖKvk
5.1 hw` ‡Kv‡bv KvW© nvwi‡q hvq ev Pzwi n‡q hvq ev MÖvnK m‡›`n K‡ib ‡h wcb Ab¨ ‡KD 

†R‡b †M‡Qb evv Kv‡W©i ‡Kv‡bv m‡›`nfvRb Abby‡gvw`Z e¨env‡ii ‡¶‡Î MÖvnK‡K 
AbwZwej‡¤^ e¨vsK‡K Rvbv‡Z n‡e|

5.2 hw` GKwU KvW© nvwi‡q ‡M‡Q ev Pywi n‡q ‡M‡Q e‡j Rvbv‡bvi ci †mwU Avevi cvIqv hvq 
Z‡e †Kv‡bv †jb‡`b ev e¨envi bv K‡iB KvW©wU e¨vsK‡K ‡diZ w`‡Z n‡e (wbivcËvi 
LvwZ‡i)| e¨vsK‡K Rvbv‡bvi ci ev cÖKvk n‡q hvIqvi ci MÖvnK IB wcbwU cybivq Avi 
e¨envi Ki‡eb bv|

5.3 wbav©wiZ kZ©mv‡c‡ÿ e¨vsK hw` Dchy³ g‡b K‡i Z‡e MÖvn‡Ki Av‡e`‡bi wfwË‡Z KvW© 
cÖwZ¯’vcb ev bZzb wcb †mU Ki‡Z cv‡i, Z‡e G‡ÿ‡Î MÖvnK‡K cÖ‡hvR¨ wd Ges PvR© 
cwi‡kva Ki‡Z n‡e|

 6| ‡`‡ki evB‡i Kv‡W©i e¨envi ‡hLv‡b evsjv‡`wk gy`ªv cÖ‡hvR¨ bq
6.1 evsjv‡`‡ki evB‡i ‡jb‡`‡b Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ggb AvšÍRv©wZK KvW© cÖPwjZ 

AvBb I weavb mv‡c‡¶ Bmy¨ Kiv n‡e|

6.2 hLb MÖvnK evsjv‡`‡ki evB‡i KvW© e¨envi Ki‡eb ZLb †mB †`‡ki gy`ªvq PvR© Kiv n‡e 
Ges †mB cwigvY A_© evsjv‡`wk gy`ªvq i~cvšÍi K‡i wnmve †_‡K †WweU Kiv n‡e| 
‡h‡Kv‡bv KvW© ‡jb‡`b Kvh©Ki Kivi Av‡M †mB ‡`‡k we`¨gvb ‡h‡Kv‡bv wewbgq,wbqš¿Y, 
weavb, ‡KvUv ev mxgve×Zvi mv‡_ m½wZc~Y© wKbv Zv wbwðZ nIqvi `vwqZ¡ MÖvn‡Ki|

6.3 e¨vsK GB kZ©vewji Aax‡b MÖvn‡Ki wnmve †_‡K cÖ‡hvR¨ PvR© Ges ‡WweU Ki‡Z cv‡i 
Ges Dchy³ ‡ÿ‡Î GB ai‡bi gy`ªv i~cvšÍi nvi wbav©iY Ki‡Z cv‡i| Kv‡W©i ‡h‡Kv‡bv 
‡jb‡`b Ges e¨env‡ii mv‡_ m¤úwK©Z mg¯Í wewbgq SyuwK, ¶wZ, Kwgkb, wd Ges PvR© 
MÖvnK enb Ki‡eb|

6.4 ‡hLv‡b evsjv‡`wk gy`ªv wewbgq †hvM¨ bv, †mLv‡b cÖ‡hvR¨ kZ© I bxwZ Abymv‡i G m¤úwK©Z 
ˆe‡`wkK gy`ªv nvi wba©vi‡Yi AwaKvi e¨vs‡Ki i‡q‡Q|

6.5 UvKv e¨ZxZ Ab¨ ‡h‡Kv‡bv gy`«vi ‡jb‡`bmg~n ‡jb‡`‡b e¨eüZ gy`«v ‡_‡K wfmv 
B›Uvib¨vkbvj (A_ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi ‡hgbwU n‡Z cv‡i) 
Øviv wba©vwiZ nv‡i cvBKvwi evRvi nvi ev iƒcvšÍ‡ii w`‡b Kvh©Ki miKvi-wb‡`©wkZ nvi 
Abymv‡i wbw`©ó mxgvi g‡a¨ ‡_‡K UvKvq iƒcvšÍi Kiv n‡e| mKj we‡`wk KvW© 

(v) †h‡Kv‡bv Kvi‡Y e¨vs‡Ki c¶ ‡_‡K ‡h‡Kv‡bv Kvi‡Y KvW© ev wnmv‡ei Ab¨ ‡Kv‡bv 
‡jb‡`b‡K cÖZ¨vL¨vb; ev

(vi) Kv‡W© ev gvB‡µvwPc ev mvwK©U ev wWfvB‡mi ‡Kv‡bv ¶wZ ev ‡hfv‡eB  †nvK bv †Kb NUyK 
bv ‡Kb Kv‡W© msiw¶Z ‡Kv‡bv ‡WUv ev Z_¨ ÿwZMÖ¯Í n‡j|

9.2 KvW© e¨envi K‡i µqK…Z cY¨ ev cwi‡levi ¸YMZgvb ev cvidig¨v‡Ýi Rb¨ e¨vsK 
‡Kv‡bvfv‡eB `vqe× n‡e bv| e¨vsK ‡Kv‡bv gv‡P©‡›Ui (ev Ab¨ e¨w³i) ‡Kv‡bv myweav, ev 
wWmKvD›U ‡cÖvMÖv‡gi Rb¨ `vqx _vK‡e bv, hw`I e¨vsK MÖvnK‡K IBme wel‡q AeMZ 
Ki‡Z cv‡i (wWmKvD›U/K¨v‡¤úBb¸‡jv m¤ú‡K© hv ïaygvÎ HSBC KvW© e¨envi K‡i 
‡bIqv ‡h‡Z cv‡i)| ‡Kv‡bv gv‡P©›U cY¨ ev cwi‡levi ‡¶‡Î ev ‡Kv‡bv gv‡P©‡›Ui mv‡_ 
cÖPvig~jK Advi ev cÖPvivwfhvb ev D³ gv‡P©‡›Ui mv‡_ Askx`vwiZ¡ ev ‡hŠ_ D‡`¨v‡Mi 
†ÿ‡Î ev e¨vs‡Ki ‡KvbI `vq ev eva¨evaKZv _vK‡e bv| DcwiD³ myweav, wWmKvD›U ev 
‡cÖvMÖvg¸‡jvi ‡Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q e¨vs‡Ki Aby‡iva ev 
Aby‡gv`b MY¨ Kiv n‡e bv Ges e¨v¼ GB ai‡bi cY¨/cwi‡levi ‡¶‡Î ‡Kv‡bv cÖwZwbwaZ¡ 
ev wbðqZv (ev Iqv‡iw›U) cÖ`vb K‡i bv|

i. e¨vsK MÖvn‡Ki Øviv KvW© ev Kv‡W©i wcb e¨envi K‡i mg¯Í ‡jb‡`‡bi ‡¶‡Î wnmve †_‡K PvR© 
Ges ‡WweU Ki‡e| †mB cY¨¸‡jv mievin bv Kiv n‡j ev †Kv‡bv ÎæwU _vK‡j ev cY¨ 
ev cwi‡levi †Kv‡bv ÎywU _vK‡j ev wWmKvD›U ev Ab¨vb¨ †Kv‡bv myweavi e¨Z‡qi †ÿ‡Î 
e¨vsK `vqx _vK‡e bv|

ii. MÖvnK Ges ‡Kv‡bv gv‡P©›U, e¨vsK, Avw_©K cÖwZôvb ev Ab¨ ‡Kv‡bv e¨w³i g‡a¨ ‡Kv‡bv 
we‡iv‡ai ‡¶‡Î, e¨vs‡Ki ‡Kv‡bv `vq×Zv †bB| Gi m¤ú©~Y `vqe×Zv MÖvn‡Ki| GB 
ai‡bi we‡iva ev ‡Kv‡bv cvëv `vwe, ‡mU-A‡di AwaKvi ev Pyw³wfwËK AwaKvi Øviv 
cÖfvweZ n‡e bv| 

iii. MÖvnK ¯^xKvi K‡ib ‡h, ‡Kv‡bv gv‡P©›U ‡h‡Kv‡bv mg‡q ‡Kv‡bv c~e© weÁwß QvovB ‡Kv‡bv 
we‡klvwaKvi w¯‹g¸‡jvi Aax‡b MÖvnK‡K cÖ`Ë myweav¸‡jv mxgve×, evwZj, ms‡kvab ev 
¯’wMZ Ki‡Z cv‡i|

 10| m¤ú~iK KvW©
e¨vsK, MÖvn‡Ki Av‡e`‡bi wfwË‡Z (e¨vsK wba©vwiZ dig Ges c×wZ‡Z), MÖvn‡Ki wnmv‡ei 
wecix‡Z m¤ú~iK KvW© ("cwic~iK KvW©") Bmy¨ Ki‡Z cv‡i| DwjøwLZ cwic~iK KvW©wU wewfbœ 
mg‡q e¨vsK KZ©…K AbygwZcÖvß e¨w³‡`i bv‡g Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ Bmy¨ 
Kiv ‡h‡Z cv‡i| m¤ú~iK KvW© e¨enviKvixi GB ai‡bi KvW© e¨envi msµvšÍ Kvh©Kjv‡ci 
`vqe×Zv MÖvn‡Ki|

 11| e¨vs‡Ki ¯^vaxbZv
GB wbqg I kZ©vewj‡Z _vKv Ab¨ ‡Kv‡bv weav‡bi cÖwZ c~e©vbygvb bv K‡i, e¨vsK Zvi we‡ePbvi 
wfwË‡Z ‡h‡Kv‡bv mgq ‡Kv‡bv KviY D‡jøL bv K‡iB cÖ`Ë wel‡q AwaKvi iv‡L:

(i) KvW© ‡jb‡`‡bi ‡¶‡Î MÖvn‡Ki KvW© e¨env‡ii AwaKvi ¯’wMZ Kiv; Ges/A_ev

(ii) KvW© Ges/A_ev KvW© e¨env‡ii ‡¶‡Î ev G m¤úwK©Z mKj myweav, cwi‡lev, 
we‡klvwaKvi cÖeZ©b, ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, mgvß ev cÖZ¨vnvi Kiv|

 12| e¨w³MZ wnmv‡ei wbqg I kZ©vewj: MÖvn‡Ki ¯^xKv‡ivw³
GB AskUzKz e¨w³MZ wnmv‡ei wbqg I kZ©vewj ‡_‡K Avjv`v Kiv n‡e Ges e¨vsK Zvi 
‡iK‡W©i Rb¨ msiÿY Ki‡e|

Avwg/Avgiv wbwðZ KiwQ ‡h Avwg/Avgiv e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z DwjøwLZ mKj 
kZ©vewj c‡owQ Ges ey‡SwQ Ges GB ai‡bi kZ©vewj‡Z wewfbœ mg‡q ‡h‡Kv‡bv cwieZ©‡bi n‡Z 
cv‡i †m wel‡qI Avwg m¤§Z| Avwg wbwðZ KiwQ ‡h Avwg/Avgiv m‡PZb ‡h kZ©vewji Abywjwc 
HSBC evsjv‡`‡ki Ih‡qmvB‡U: www.hsbc.com.bd cvIqv hv‡e|

hw` GKvwaK e¨w³ ̄ ^v¶i K‡ib ev GB kZ©vewj Øviv m¤§Z nb, Zvn‡j cÖ‡hvR¨†ÿ‡Î GKeP‡bi 
RvqMvq eûePb AšÍfy©³ n‡e| AviI Z‡_¨i Rb¨, AbyMÖnc~e©K evsjv‡`‡ki ‡h‡Kv‡bv HSBC 
kvLvq ‡hvMv‡hvM Kiæb ev 16240 b¤^‡i (evsjv‡`‡ki g‡a¨ ‡_‡K) Ges +8809612716240 
b¤^‡i (we‡`k ‡_‡K) HSBC Kj ‡m›Uv‡i †hvMv‡hvM Kiæb; A_ev B-‡gBj Kiæb: 
contact@hsbc.com.bd|

‡jb‡`b¸‡jvi PvR© e¨vsK Øviv wewfbœ mg‡q wba©vwiZ PvR© Ges wd QvovI, e¨vs‡Ki Ici 
wfmv B›Uvib¨vkbvj (ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi, ‡hgbwU n‡Z cv‡i) 
Øviv Av‡ivwcZ Pv‡R©i Aax‡b cwi‡kvwaZ n‡e| evRvi IVvbvgvi Kvi‡Y wewbgq nvi, 
‡jb‡`‡bi Zvwi‡Li nvi ‡_‡K wfbœ n‡Z cv‡i|

 7| PvR© Ges cÖ‡`q wd
7.1 KvW© Bmy¨ Ges bevq‡bi Rb¨ e¨vsK MÖvn‡Ki wnmve †_‡K GKwU evwl©K wd Ges/A_ev 

mswkøó Ab¨vb¨ wd PvR© Ki‡e Ges ‡WweU Ki‡e| wewfbœ mg‡q ms‡kvwaZ cÖ‡hvR¨ wd Ges 
PvR© e¨vs‡Ki me©Rbxb I‡qemvB‡U †`Iqv _vK‡e|

7.2 Dc‡iv³ welq QvovI MÖvnK e¨vsK‡K wbgœwjwLZ wel‡q Zvi wnmve †_‡K ‡WweU Kivi 
Rb¨ m¤§Z _v‡Kb:

(i) cÖwZwU KvW© ‡jb‡`‡bi Rb¨ e¨vsK ‡h cwigvY A_© wba©viY K‡i Zv ‡Kv‡bv cwiw¯’wZ‡Z
‡diZ‡hvM¨ n‡e bv;

(ii) MÖvn‡Ki Aby‡iv‡ai wfwË‡Z e¨vsK ‡h ‡KvbI ‡iKW©, ‡÷U‡g›U, ‡mjm W«vd&U, ‡µwWU
fvDPvi ev Kv‡W©i e¨envi m¤úwK©Z Ab¨vb¨ bw_i Rb¨ wba©vwiZ cwigv‡Yi cÖkvmwbK wd
MÖvn‡Ki KvQ †_‡K ivL‡eb|

(iii) MÖvnK Ges ‡Kv‡bv Avw_©K c«wZôv‡bi g‡a¨ ‡Kv‡bv e¨e¯’vi Aax‡b wnmv‡e ‡µwWU Kivi
†ÿ‡Î wewfbœ mg‡q e¨vsK wbav©wiZ wd MÖvn‡Ki cwi‡kva Ki‡Z n‡e|

(iv) ‡h‡Kv‡bv KvW© cÖwZ¯’vcb Kivi Rb¨ wd; Ges

(v) c~e© weÁwß Rvwi Kivi gva¨‡g e¨vsK Zvi we‡ePbvi wfwË‡Z Dc‡i DwjøwLZ PvR© QvovI
†h‡Kv‡bv PvR© ms‡kvab ev ms‡hvRb Ki‡Z cv‡i|

7.3 wnmv‡e ‡WweU Kiv ‡h‡Kv‡bv ‡c‡g‡›Ui ‡¶‡Î Av‡ivwcZ ev cÖ‡`q mg Í̄ cY¨ I cwi‡lev Ki 
MÖvnK‡K enb Ki‡Z n‡e| e¨vs‡Ki Kv‡Q MÖvn‡Ki e‡Kqv ev cvIbv ‡h‡Kv‡bv cwigvY A_© 
(KvW© ‡jb‡`‡bi ‡¶‡Î, ev wd ev PvR© ev Ab¨_vq) ‡Kv‡bv ‡bvwUk QvovB ‡h‡Kv‡bv mg‡q 
e¨vsK MÖvnK wnmve ‡_‡K ‡WweU Kivi AwaKvi iv‡L| Gi d‡j IfviWªvdU n‡Z cv‡i|

7.4 MÖvnK GB wbqg I kZ©vewj Abymv‡i wnmv‡ei ‡WweU Kiv mg¯Í PvR©mn e¨vs‡Ki mg¯Í 
e‡Kqv cwi‡kv‡ai Rb¨ `vqe× _vK‡eb (†nvK Zv GKK ev †hŠ_ wnmve)| 

7.5 e¨vsK ‡h‡Kv‡bv mgq ‡Kv‡bv c~e© ‡bvwUk QvovB evsjv‡`‡k ev Ab¨ ‡Kv_vI e¨vs‡Ki Kv‡Q 
i¶Yv‡e¶Y Kiv MÖvn‡Ki ‡h‡Kv‡bv wnmve †_‡K e‡Kqv e¨v‡jÝ ms‡hvRb Ki‡Z cv‡i 
Ges/A_ev ‡Kv‡bv UvKv ‡µwWU Ki‡Z cv‡i| 

7.6 Dc‡iv³ weavb¸‡jvi Aax‡b e¨vsK‡K c«`Ë AwaKvi¸‡jv cÖ‡qv‡Mi AwaKvi iv‡L: 

(i) KvW© ev wnmv‡ei e¨envi eÜ Kiv; Ges/A_ev

(ii) e¨vs‡Ki AbyK~‡j _vKv wnmv‡e ev e¨vs‡Ki e‡Kqv ev cÖ‡`q m¤úv`b|

 8| KvW© evwZj Ges ‡diZ
8.1 MÖvnK e¨vs‡K wjwLZ ‡bvwUk w`‡q KvW©wU evwZj Ki‡Z cv‡ib| GB ai‡bi evwZjKiY 

ïaygvÎ e¨vsK KvW© cÖvwßi ci (wbivcËvi LvwZ‡i) Ges kZ©vewj Abymv‡i mg¯Í, wd Ges 
PvR© cwi‡kv‡ai c‡i Kvh©Ki n‡e|

8.2 e¨vsK ‡h‡Kv‡bv mg‡q c~e© ‡NvlYv ev KviY QvovB ‡Kv‡bv KvW© ¯’wMZ ev evwZj Ki‡Z 
cv‡i ev ‡Kv‡bv KvW© cybtBmy¨, bevqb ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Ki‡Z cv‡i ev mg¯Í 
myweav, cwi‡lev ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, eÜ ev cÖZ¨vnvi Ki‡Z cv‡i ev 
KvW© msµvšÍ †h‡Kv‡bv my‡hvM myweav cÖZ¨vnvi Ki‡Z cv‡i| MÖvnK e¨vs‡Ki Aby‡iv‡a 
AbwZwej‡¤^  KvW©wU ‡diZ ‡`‡eb (wbivcËvi LvwZ‡I KvW©wU gvSLvb w`‡q `yB fv‡M 
‡K‡U ‡dj‡Z n‡e)| evwZj Kivi ci KvW© ‡jb‡`‡bi ‡¶‡Î mg¯Í e‡Kqv UvKv Awej‡¤^ 
e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z n‡e|

8.3 hw` GKwU KvW© evwZj Kiv nq (MÖvvnK ev e¨vsK Øviv) Zvn‡j e¨vsK ‡KvbI wd ev Zvi 
‡KvbI Ask ‡diZ w`‡Z `vqe× _vK‡e bv| MÖvnK mg¯Í KvW© ‡jb‡`‡bi Rb¨ `vqe× 
_vK‡eb| Z‡e evwZ‡ji ci wnmv‡e Gi ‡Kv‡bv cÖwZdjb _vK‡e bv|

9| eR©b Ges e¨wZµg
9.1 e¨w³MZ wnmv‡ei wbqg I kZ©vewji Aax‡b ‡h‡KvbI weav‡bi mxgve×Zv wb‡gœv³ 

welqMy‡jvi ‡h ‡Kv‡bvwU‡Z MÖvn‡Ki Amyweav, ¶wZ ev weeªZ nIqvi Rb¨ e¨vsK `vqe× 
_vK‡e bv :

(i) e¨vsK, gv‡P©›U, ev Avw_©K cÖwZôvb ev Ab¨ ‡KvbI c¶ ‡h ‡KvbI Kvi‡Y KvW© MÖnY Ki‡Z
ev KvW© ‡jb‡`b Ki‡Z A¯^xKvi Ki‡j;

(ii) e¨vsK, Zvi Kg©Pvix, G‡R›U ev wVKv`viiv ‡KvbI ‡gwkb, ‡c‡g›U ‡m‡Uj‡g›U Ges UªvÝdvi
wm‡÷g, ‡WUv cÖ‡mwms wm‡÷g ev UªvÝwgkb wj‡¼i e¨_©Zvi Kvi‡Y cÖZ¨¶ ev c‡iv¶fv‡e
GB kZ©vewji Aax‡b e¨vs‡Ki ‡Kv‡bv eva¨evaKZv cvj‡b AcviM n‡j ev wkí ev Ab¨vb¨ 
we‡iv‡ai †ÿ‡Î aviv 35.9 Gi Aax‡b DwjøwLZ ejc~e©K NUbv ev e¨vsK, Gi Kg©Pvix, 
G‡R›U ev wVKv`vi‡`i wbqš¿‡Yi evB‡i ev ‡KvbI RvwjqvwZ ev RvwjqwZi dj¯^iƒc;

(iii) ‡h‡Kvb GwUGg ev Ab¨vb¨ ‡gwkb ev wm‡÷‡g ‡h‡Kvb ÎywU, e¨vs‡Ki AšÍM©Z ÎæwU ev Ab¨
†h‡Kv‡bv ÎæwU;

(iv) ‡h‡Kv‡bv GwUGg ev Ab¨vb¨ ‡gwkb Øviv MÖvn‡Ki KvW© ev wcb cÖZ¨vL¨vb Kiv ev Kv‡W©i
‡jb‡`b ‡h‡Kv‡bvfv‡eB Kvh©Ki ev m¤ú~Y© Ki‡Z e¨_©Zv;
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e¨w³MZ wnmv‡ei wbqg I kZ©vewj
m¤cwË Ges e¨w³MZ e¨vswKs 

`¨vnsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW, evsjv‡`k

 1| mvaviY

GLv‡b D‡jøwLZ kZ©vewj (wewfbœ mg‡q ms‡kvwaZ) MÖvnK Ges evsjv‡`‡k nsKs GÛ mvsnvB 
e¨vswKs K‡c©v‡ikb wjwg‡UW ("e¨vsK" ev "GBPGmwewm evsjv‡`k") Gi g‡a¨ GKwU Pzw³ MVb 
K‡i Ges GwU MÖvnK‡`i wnmve †Lvjv, cwiPvjbv, aviY ev i¶Yv‡e¶Y Ges/ A_ev 
GBPGmwewm evsjv‡`k-Gi cwi‡lev MÖnY ev jvf Kivi Rb¨ eva¨Zvg~jK Ges cÖ‡hvR¨| †hme 
†ÿ‡Î e¨vsK MÖvnK‡K mvaviYZ ev we‡klfv‡e †Kv‡bv cY¨, myweav, cÖ¯Ívebv, wnmve ev ‡mevi 
†¶‡Î ‡Kv‡bv ai‡bi wd Ges wewfbœ PvR© wba©viY K‡i †m‡ÿ‡Î Ab¨vb¨ kZ©vewj QvovI GLv‡b 
D‡jøwLZ AwZwi³ kZ©vewjI cÖ‡hvR¨ n‡e| GB e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z _vKv kZ© 
Ges MÖvnK I GBPGmwewm evsjv‡`‡ki g‡a¨ Ab¨ †Kv‡bv ‡mev, cY¨, myweav, e¨emvwqK m¤cK©, 
cÖ¯Íve, wnmve ev Pzw³i †¶‡Î wba©vwiZ wbw`©ó kZ©vewji g‡a¨ †Kv‡bv we‡iva ev Am½wZ m„wó 
n‡j, GB kZ©vewji Aax‡b Zv ¯cófv‡e ejv bv _vK‡j, e¨w³MZ wnmv‡ei wbqg I kZ©vewji 
me©‡kl ms‡kvwaZ, m¤c~iYK…Z ev cwiewZ©Z nIqv fvm©bwU cÖvavb¨ cv‡e|

wewfbœ mg‡q nvjbvMv`K…Z Ges ms‡kvwaZ GB wbqg I kZ©vewj, m¤c` Ges e¨w³MZ e¨vswKs 
wd Ges PvR©, Ges GBPGmwewm wba©vwiZ wd Ges Pv‡R©i Abywjwc www.hsbc.com.bd.-G 
cvIqv hv‡e| GKRb MÖvnK D‡jøwLZ I‡qemvB‡U wb‡`©wkZ me©‡kl e¨w³MZ wnmv‡ei wbqg I 
kZ©vewj, wi‡UBj e¨vswKs Ges m¤c` e¨e¯’vcbv wd Ges PvR©, GBPGmwewm wba©vwiZ wd Ges 
PvR© Ges cY¨ msµvšÍ wbw`©ó wbqg I kZ©vewj Ges e¨vs‡Ki wd Ges PvR© m¤c‡K© AeMZ _vKvi 
Rb¨ `vqe× _vK‡eb| Bs‡iwR Ges evsjv ms¯‹i‡Yi kZ©vewji g‡a¨ †Kv‡bv Am½wZi †¶‡Î, 
Bs‡iwR ms¯‹iYwU cÖvavb¨ cv‡e|

 2| msÁv Ges e¨vL¨v

2.1 Ab¨_vq cÖ‡qvRb bv n‡j, GB wbqg Ges kZ©vewji †h†Kv‡bv †idv‡iÝ Gi Rb¨:

(i) "aviv", "Dc-aviv", "`dv" ev "cwiwkó", GLv‡b GB wbqg I kZ©vewji aviv, Dc-aviv, 
`dv ev cwiwk‡ói †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(ii) GB wbqg I kZ©vewj ev Ab¨ †Kv‡bv Pzw³ ev bw_ wewfbœ mg‡q ms‡kvwaZ, wewea ev 
cwic~i‡Ki †idv‡iÝ wnmv‡e †evSv‡bv n‡e;

(iii) GKwU mswewa wewfbœ mg‡q ms‡kvwaZ ev cybtcÖYqb Kivi g‡Zv GKB †idv‡iÝ wnmv‡e 
†evSv‡bv n‡e;

(iv) GKeP‡bi †idv‡i‡Ý eûePb AšÍfy©³ _vK‡e (Ges Gi wecixZ);

(v) wj½ wb‡`©k K‡i Ggb k‡ãi †ÿ‡Î Ab¨ wj½I AšÍfy©³ K‡i; Ges

(vi) mvaviY kã¸‡jv‡K †Kv‡bv mxgve× A_© †`Iqv hv‡e bv KviY †m¸‡jv‡Z wbw`©ó D`vniY 
†`Iqv _v‡K, Ges "mn", "AšÍfz©³", "we‡klfv‡e" ev Abyiƒc Awfe¨w³ Øviv cÖewZ©Z †h 
†Kv‡bv kã‡K D`vniY wnmv‡e †evSv‡bv n‡e Ges GB kã¸‡jvi g‡Zv Ab¨vb¨ k‡ãiI 
c~e©eZ©x A_©‡K mxgve× Ki‡e bv|

2.2 GLv‡b wbqg I kZ©vewj‡Z e¨eüZ cÖavb welq¸‡jv wb‡P msÁvwqZ Kiv nj:

(i) "wnmve" nj GBPGmwewm Gi gva¨‡g MÖvnK K…Z©K †Lvjv, cwiPvwjZ Ges/A_ev 
i¶Yv‡e¶Y Kiv e¨w³MZ e¨vsK wnmvemg~n|

(ii) ÒwnmveavixÓ gv‡b GKK ev †hŠ_fv‡e, e¨vs‡Ki Kv‡Q _vKv GK ev GKvwaK wnmv‡ei MÖvnK|

(iii) cÖ‡hvR¨ AvBb Ges wewa ej‡Z †evSv‡bv nq †h‡Kv‡bv AvBb, wewa A_ev Av`vj‡Zi 
wb‡`©k A_ev evsjv‡`‡ki †fZ‡ii ev evB‡ii †h‡Kv‡bv KZ…©cÿ A_ev BÛvw÷ª A_ev 
¯^-wbqš¿K ms¯’v (AvB‡bi ÿgZv _vKzK ev bv _vKzK) KZ…©K Bmy¨K…Z †h‡Kv‡bv AvBb, 
wb`©kbv, w`Kwb‡`©kbv, †KvW, †bvwUk A_ev wb‡lavÁv, †hLv‡b Avcwb Ges Avgiv Gi 
Aaxb¯’ A_ev Avcwb Ges Avgiv mgq mgq †g‡b Pj‡Z eva¨ _vwK|

(iv) GwUGg (ATM) A_© A‡Uv‡g‡UW †Ujvi †gwkb ev ¯^qswµq bM` A_© D‡Ëvjb hš¿‡K 
†evSv‡e hv evsjv‡`k ev we‡`‡k GBPGmwewm evsjv‡`k, Ab¨vb¨ GBPGmwewm mËv A_ev 
evsjv‡`‡k ev we‡`‡k Aew¯’Z Ab¨vb¨ e¨vsK Øviv cwiPvwjZ nq|

(v) "KZ©…c¶" gv‡b †Kv‡bv wbqš¿K KZ©…c¶, wePvi wefvMxq, Avav-wePvwiK, cÖkvmwbK, 
RbmvaviY ev wbqš¿K ms¯’v, miKvi, †Kv‡bv Ki KZ©…c¶, wbivcËv ev fwel¨r G·‡PÄ, 
AvBb cÖ‡qvMKvix, †Mv‡q›`v ev Z`šÍ KZ©…c¶, ev Zv‡`i †Kv‡bv G‡R›U, Kg©KZ©v ev 
Kg©Pvix hviv GBPGmwewm MÖæ‡ci †h‡Kv‡bv As‡ki AvIZvfz³;

(vi) "e¨vsK" ev "GBPGmwewm evsjv‡`k" A_v©r `¨v nsKs A¨vÛ mvsnvB e¨vswKs K‡c©v‡ikb 
wjwg‡UW, evsjv‡`k, g~jZ evsjv‡`k e¨vsK KZ©…K jvB‡mÝ cÖvß GKwU Zdwmwj evwYwR¨K 
e¨vsK, hvi cÖavb Kvh©vjq †e'm cvK© nvBUm, cøU-02 (bZzb), 522 (cyivZb), †ivW # 9 
(bZzb), avbgwÛ, XvKv, 1205, evsjv‡`k|

(vii) "wewWwU" gv‡b evsjv‡`k UvKv, evsjv‡`‡ki miKvwi gy`ªv|

(viii)"kvLv" gv‡b evsjv‡`‡k Aew¯’Z e¨vs‡Ki †h‡Kv‡bv kvLv|

(ix) "KvW©" gv‡b †h‡Kv‡bv KvW© ev KvW© mg~n (GwUGg/†WweU/†µwWU KvW© mn) hv MÖvn‡Ki 
wnmv‡ei wecix‡Z e¨vsK MÖvnK‡K mieivn K‡i‡Q ev hv Øviv B‡jKUªwbK Dcv‡q e¨vs‡Ki 
†jb‡`b Ki‡Z e¨envi Kiv †h‡Z cv‡i (GwUGg mn, c‡q›U-Ad-‡mj Uvwg©bvj, B-Kgvm© 
†jb‡`b, ‡c‡g›U ev G ai‡bi Ab¨vb¨ gva¨g hv e¨vs‡Ki Øviv mievin Kiv n‡q‡Q ev hv 
MÖnY‡hvM¨) Ges Gi cÖwZ ’̄vcb ev bevq‡Yi †¶‡Î Rvwi Kiv GB RvZxq KvW©I Gi AšÍf©z³|

(x) "KvW© †jb‡`b" A_© nj †h †KvbI cY¨, †mev Ges/A_ev Ab¨vb¨ myweav, bM` A_© 
D‡Ëvjb, bM` AwMÖg A_©, ̄ ’vbvšÍi ev e¨vjvÝ AbymÜv‡bi Rb¨ KvW ©(Kv‡W©i wc‡bi gva¨‡g 
Ges/A_ev †h †Kvb ¯^v¶i ev Ab¨ †Kv‡bvfv‡e) e¨env‡ii gva¨‡g GwUGg Ges gv‡P©›U 
AvDU‡jU mg~n, B‡jKUªwbK e¨vswKs, ev B-Kgv‡m© wewfbœ mg‡q e¨vsK wba©vwiZ k‡Z©, 
‡h‡Kv‡bv A_©cÖ`vb Kiv n‡q‡Q ev †K‡U ivLv n‡q‡Q|

(xi) "Kv‡W©i mxgv" gv‡b GK w`‡b Kvh©Ki nIqv †gvU KvW© †jb‡`‡bi e¨vsK Øviv wba©vwiZ 
wewfbœ mxgv (GwUGg †_‡K bM` A_© D‡Ëvjb, wcIGm †jb‡`b, B‡jKUªwbK e¨vswKs, 
B-Kgvm© Ges †hvMv‡hvMnxb †jb‡`bmn wKš‘ mxgve× bq)|

(xii) "KvW© †nvìvi" gv‡b GKRb MÖvnK hv‡K GBPGmwewm Øviv Zvi wnmv‡ei wecix‡Z wbqg 
I kZ©vewj †g‡b †jb‡`b Ges ‡mev MÖnY Kivi Rb¨ GKwU KvW© cÖ`vb Kiv n‡q‡Q|

(xiii) "m¤§wZ eva¨evaKZv" gv‡b nj †g‡b Pjvi Rb¨ e¨vsK Ges GBPGmwewm MÖæ‡ci 
eva¨evaKZv: (K) cÖ‡hvR¨ AvBb I weavb ev AvšÍR©vwZK wb‡`©wkKv Ges Af¨šÍixY bxwZ 
ev c×wZ; (L) cÖ‡hvR¨ AvBb I weav‡bi Aax‡b KZ©…c‡¶i KvQ †_‡K †Kv‡bv `vwe ev 
cÖwZ‡e`b, cÖKvk ev Ab¨vb¨ eva¨evaKZv; Ges (M) AvBb, hvi gva¨‡g GBPGmwewm 
MÖyc‡K Zvi MÖvnK‡`i cwiPq hvPvB Ki‡Z n‡e;

(xiv) "mshy³ e¨w³" gv‡b Ggb GKRb e¨w³ ev mËv (MÖvnK e¨ZxZ) hvi Z_¨, e¨w³MZ †WUv ev 
K‡ii Z_¨mn MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K cÖ̀ vb 
Kiv nq, hv wnmve Ges ‡mev weav‡bi mv‡_ m¤cwK©Z| GKRb "mshy³ e¨w³" GKRb 
Rvwgb`vi, †Kv¤cvwbi †Kv‡bv cwiPvjK ev Kg©KZ©v, Askx`vi ev Aswk`vwi‡Z¡i †Kvb m`m¨, 
†h †Kv‡bv D‡jøL‡hvM¨ gvwjK, wbqš¿K e¨w³, jf¨vs‡ki gvwjK, AwQ, Uªv‡÷i e‡›`ve Í̄Kvix 
ev i¶vKvix, wnmveavix g‡bvbxZ A_© cÖvwßi AwaKvix, MÖvn‡Ki cÖwZwbwa, G‡R›U ev 
g‡bvbxZ e¨w³ ev Ab¨ †Kv‡bv e¨w³ ev mËv hvi m‡½ MÖvn‡Ki m¤cK© i‡q‡Q hv GBPGmwewm 
MÖæ‡ci m‡½ MÖvn‡Ki m¤c‡K©i ‡ÿ‡Î cÖvmw½K †h KvD‡K AšÍf©z³ Ki‡Z cv‡i|

(xv) "wbqš¿K e¨w³" gv‡b Ggb e¨w³ ‡h GKwU mËvi Ici wbqš¿Y cÖ‡qvM K‡i| Uªv‡÷i Rb¨ 
Zviv nj wb®cwËKvix, AwQ, i¶K, ¯^Z¡‡fvMx ev ¯^Z¡‡fvMx‡`i †kªwY, Ges Ab¨ †KD †h 
Uªv‡÷i Ici P‚ovšÍ Kvh©Ki wbqš¿Y Abykxjb K‡i Ges Uªv÷ e¨ZxZ Ab¨ ms¯’v¸‡jvi Rb¨ 
Zviv wbqš¿‡Ki Ae¯’v‡b _vKvi mgZzj¨ ev Abyiƒc Ae¯’v‡b _vKv e¨w³|

(xvi) "K›U¨v±‡jm wiWvi" gv‡b c‡q›U-Ae-‡mj hš¿ †hLv‡b K›U¨v±‡jm-m¶gZv m¤cbœ 
KvW©¸‡jv cY¨ Ges/A_ev cwi‡levi A_© cÖ`v‡bi Rb¨ KvW© U¨vc K‡i A_ev KvW©wU †Kvb 
wiWv‡ii mvg‡b `ywj‡q, KvW©avixi c¶ †_‡K †Kv‡bv ¯^v¶i, wcb ev Ab¨vb¨ cÖgvYxKiY 
QvovB †jb‡`b m¤cv`b Ki‡Z e¨envi Kiv †h‡Z cv‡i|

(xvii) "K›Uv±‡jm †jb‡`b" gv‡b MªvnK‡K e¨vsK Øviv Bm¨y Kiv K›Uv±‡jmKvW© e¨envi K‡i 
†Kvb cY¨ Ges/A_ev cwi‡lev¸‡jvi A_©cÖ`v‡bi †jb‡`b|

(xviii)"MÖvnK" gv‡b GKwU wnmv‡e aviK Ges/A_ev cwi‡levi cÖvcK (GKK ev †hŠ_)|

(xix) "MÖvn‡Ki Z_¨" gv‡b GKRb MÖvnK ev GKRb mshy³ e¨w³i m‡½ m¤cwK©Z wb¤œwjwLZ 
mKj ev †h‡Kv‡bv GKwU: (K) e¨w³MZ †WUv ev e¨w³MZ Z_¨; (L) MÖvnK ev mshy³ 
e¨w³, ev Zv‡`i wnmve, cwi‡lev ev †jb‡`b¸‡jv m¤cwK©Z Z_¨, †iKW©, †WUv, bw_; (M) 
MÖvnK ev mshy³ e¨w³i Øviv e¨vs‡Ki cY¨ ev cwi‡levi e¨envi m¤cwK©Z Z_¨, †WUv, 
†iKW© ev bw_; (N) e¨vsK ev GBPGmwewm MÖæ‡ci m‡½ MÖvnK ev mshy³ e¨w³i m¤cK© 
welqK Z_¨, †WUv, †iKW©, bw_; ev (O) Ki Z_¨|

(xx) "B‡j±ªwbK e¨vswKs cwi‡lev" ej‡Z †evSvq GwUGg/‡WweU ev †µwWU KvW© cwi‡lev, 
wcAvBwe cwi‡lev, B-Kgvm© Ges wewfbœ mg‡q e¨vsK Øviv cÖ`Ë Ab¨ †Kv‡bv B‡jKUªwbK, 
AbjvBb ev †gvevBj e¨vswKs cwi‡lev|

(xxi) "Avw_©K Aciva" ej‡Z †evSvq gvwb jÛvwis, mš¿v‡m A_©vqb, Nyl, `yb©xwZ, Ki dvuwK, 
RvwjqvwZ, A_©‰bwZK ev evwYR¨ wb‡lavÁvi dvuwK, Ges/A_ev GB welq¸‡jvi m‡½ 
m¤cwK©Z †Kv‡bv AvBb ev weavb j•Nb ev j•Nb Kivi g‡Zv †Kv‡bv KvR ev cÖ‡Póv|

(xxii) "Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©Kjvc" Gi A_© aviv 30.1 Gi Aax‡b ewY©Z;

(xxiii)"Avw_©K Z_¨" gv‡b wnmv‡ei m‡½ m¤cwK©Z †h‡Kv‡bv Avw_©K ev Ab¨vb¨ WKz‡g‡›Ukb ev 
Z_¨ hvi g‡a¨ wnmv‡ei bvg (¸‡jv), b¤^i (¸‡jv) Ges †idv‡iÝ (¸‡jv), g~j¨, jvf, 
¶wZ, †µwWU, D‡Ëvjb, e¨vjvÝ, Ges wewfbœ mg‡qi †jb‡`b Ges mswkøó wb‡`©kvejx|

(xxiv)"GBPGmwewm" gv‡b `¨v nsKs GÛ mvsnvB e¨vswKs K‡c©v‡ikb wjwg‡UW|

(xxv) ÒGBPGmwewm MÖæc" gv‡b GBPGmwewm †nvwìsm cÖvB‡fU wjwg‡UW †Kv¤úvwb, Gi 
Aby‡gv`bKvix, Awafz³ ms¯’v, mswkøó ms¯’v Ges Zv‡`i †h ‡Kv‡bv kvLv Ges Awdm 
(GK‡Î ev c„_Kfv‡e);

(xxvi)"wb‡`©kbv (¸‡jv)" A_© e¨vs‡Ki Kv‡Q wewfbœ mg‡q MÖnY‡hvM¨ n‡Z cv‡i Ggb †h‡Kv‡bv 
Dcvq ev gva¨g Øviv cÖ`Ë wnmve Ges cwi‡lev m¤cwK©Z MÖvn‡Ki cÖ‡Z¨K Ges †h†Kv‡bv 

wb‡`©k| GB gva¨g¸‡jvi AšÍf©z³ n‡Z cv‡i (wKš‘ mxgve× bq) †Uwj‡dvb, GwUGg, 
wcIGm Uvwg©bvj, B›Uvi‡bU ev AbjvBb e¨vswKs‡qi gva¨g, Ab¨ †KvbI B‡jKUªwbK 
Dcvq ev gva¨g Ges wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Ab¨ †KvbI Dcvq ev gva¨g|

(xxvii) "gv‡P©›U" gv‡b †h‡Kv‡bv e¨w³, mËv, dvg© ev K‡c©v‡ikb hv‡`i e¨vsK Ges/A_ev 
†c‡g›U cwi‡lev cÖ`vbKvixi m‡½ GKwU ¯’vqx Pzw³ i‡q‡Q hv GB ai‡bi e¨w³‡K cÖ`Ë 
cY¨ ev cwi‡lev ev Pv‡R©i Rb¨ A_© cÖ`v‡bi †¶‡Î GKwU KvW© cvIqvi †hvM¨|

(xxviii) "e¨w³MZ †WUv" ev "e¨w³MZ Z_¨" gv‡b GKRb e¨w³i m‡½ m¤cwK©Z †h‡Kvb Z_¨ 
hv †_‡K †mB e¨w³‡K kbv³ Kiv hvq;

(xxix) "wcAvBwe" A_© cv‡m©vbvj B›Uvi‡bU e¨vswKs mvwf©m ev e¨w³MZ B›Uvi‡bU e¨vswKs 
cwi‡lev|

(xxx) "wcb" gv‡b e¨w³MZ kbv³KiY b¤^i (e¨vsK Øviv mievin Kiv ev e¨vs‡Ki Aby‡gvw`Z 
P¨v‡bj/ cÖwµqvi gva¨‡g MÖvnK Øviv †e‡Q †bIqv), ‡hgb; GwUGg e¨w³MZ kbv³KiY 
b¤^i|

(xxxi) "wcIGm" gv‡b gv‡P©›Um c‡q›U-Ad-‡mj Uvwg©bv‡j ev B‡jKUªwbK ¯’vbvšÍ‡i †bUIqvK© 
Øviv cwiPvwjZ Uvwg©bv‡ji gva¨‡g ïiy nIqv c‡q›U-Ad-‡mj KvW© †jb‡`b|

(xxxii) "e¨w³MZ Ki Z_¨" gv‡b MÖvnK, MÖvn‡Ki cwiPq ev Ki m¤cwK©Z †Kv‡bv `wjj cÖ`k©b 
ev Z_¨|

(xxxiii) "D‡Ïk¨" Gi A_© `dv 28.1 Gi Aax‡b ewY©Z|

(xxxiv) "cwi‡lev" gv‡b e¨vsK KZ…©K MÖvnK‡K †Kvb mxgve×Zv QvovB mievinK…Z †h†Kv‡bv 
GK ev GKvwaK ‡mev ev cY¨, †hgb; †µwWU myweav, A_©cÖ`vb/ †jb‡`b msµvšÍ ‡mev, 
B‡jKUªwbK e¨vswKs ‡mev, wnmve †Lvjv, i¶Yv‡e¶Y Ges cwiPvjbvi mv‡_ RwoZ 
mKj ‡mev¸‡jvi m‡½ m¤úwK©Z hv wewfbœ mgq nvjvbvMv`K…Z|

(xxxv) "D‡jøL‡hvM¨ gvwjK" gv‡b †Kv‡bv e¨w³ cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv mËvi 10% Gi 
†ewk jv‡fi ev 10% Gi †ewk my‡`i AwaKvix|

(xxxvi) "Ki KZ©…c¶" A_© †`kxq ev we‡`wk wbqš¿K ev Ki ivR¯̂, ivR¯̂mswkøó ev Avw_©K KZ©…c¶|

(xxxvii) "Ki wee„wZ Ges wnmvei¶Y eva¨evaKZv/ `vwqZ¡" gv‡b †h†Kv‡bv ai‡bi eva¨evaKZv 
ev `vqe×Zv hv fwel¨‡Z evsjv‡`k ev Ab¨ †h‡Kv‡bv †`‡ki †Kv‡bv AvBb, e¨e¯’vcbv 
ev weavb, hvi Abymv‡i, e¨vsK †¯^”Qvq, Pzw³e×fv‡e e¨vs‡Ki Aaxb n‡Z cv‡i ev 
cÖvmw½K Ki KZ©…c‡¶i GLwZqv‡i ev Gi m‡½ m¤cwK©Z e¨vs‡Ki Avw_©K, evwYwR¨K, 
e¨emvwqK ev Ab¨vb¨ ¯^v‡_©i Kvi‡Y e¨vs‡Ki Aaxb n‡Z cv‡i;

(xxxviii) "Ki Z_¨" gv‡b MÖvn‡Ki Ki msµvšÍ Ae¯’v ev mshy³ e¨w³i Ki msµvšÍ Ae¯’v 
m¤c‡K© WKz‡g‡›Ukb ev Z_¨|

(xxxix) "wbqg I kZ©vewj" gv‡b e¨w³MZ wnmve †Lvjvi dig Ges GLv‡b _vKv wbqg I kZ© mg~n|

 3| GKwU wnmve †Lvjv
3.1 GBPGmwewm evsjv‡`k Zvi wbR¯^ we‡ePbvq †h‡Kv‡bv ai‡bi †mev cÖ`vb A_ev Zv 

Ae¨vnZ ivL‡Z cvi‡e Ges †Kv‡bv e¨w³, †Kv¤úvwb, Askx`vwi gvwjKvbv, †mvmvBwU, 
AwbewÜZ mwgwZ ev Ab¨vb¨ D‡`¨vM ms¯’vi Av‡e`‡bi †cÖw¶‡Z GKwU ¯^Zš¿ msL¨vmn 
†h‡Kv‡bv cÖKvi ev cÖK…wZi wnmve, †h‡Kv‡bv gy`ªvq, GKK ev †hŠ_fv‡e aviYK…Z Ges mgq 
mgq e¨vsK Øviv wba©vwiZ dig I kZ© †gvZv‡eK Lyj‡Z I eRvq ivL‡Z cvi‡e|

3.1 GLv‡b DwjøwLZ kZ©vewji †Kv‡bv wKQyB MÖvn‡Ki wnmve A_ev †mev mg~‡ni g‡a¨ †h‡Kv‡bv 
GKwU ev Gi me¸‡jv cÖ`vb Ki‡Z e¨vsK‡K eva¨ Ki‡e bv Ges †Kv‡bv wbw`©ó 
Av‡e`bKvix, MÖvnK ev MÖvnK †Mvôx‡K †Kv‡bv wnmve ev †mev cÖ`vb Kiv ev eRvq ivLv n‡e 
wK bv Zv e¨vs‡Ki GK”QÎ we‡ePbvi wfwË‡Z wba©viY Kiv n‡e|

3.3 wnmve †Lvjv, cwiPvjbv Ges i¶Yv‡e¶Y Ges/A_ev cwi‡lev cÖvwßi Rb¨ MÖvnK‡K 
Aek¨B e¨vs‡Ki wbKU ˆea bw_, †iKW© Ges Z_¨ cÖ`vb Ki‡Z n‡e hv cÖ‡qvRb mv‡c‡ÿ 
e¨vs‡Ki mš‘wói Rb¨ wewfbœ mg‡q e¨vsK KZ…©K wbw`©ó Kiv n‡q‡Q|

 4| wb‡`©kvejx

MÖvn‡Ki `vwqZ¡

4.1 MÖvnK‡K cwi‡lev ev wnmve e¨envi Kivi †¶‡Î ev e¨vsK Øviv/ e¨vsK cÖ`Ë †jb‡`b ev 
Ab¨vb¨ KvR cwiPvjbv Kivi †¶‡Î mg¯Í cÖ‡hvR¨ AvBb I weavb †g‡b Pj‡Z n‡e|

4.2 MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e G ai‡bi †Kv‡bv c`‡¶c ev †jb‡`b Ki‡e bv, hv Nyl we‡ivax 
Ges `yb©xwZ `gb AvBb †hgb; (mxgve×Zv Qvov) evsjv‡`‡ki †cbvj †KvW, 1860, 
evsjv‡`k `yb©xwZ cÖwZ‡iva AvBb, 1947, evsjv‡`‡ki `yb©xwZ `gb Kwgkb AvBb, 2004, 
evsjv‡`‡ki `yb©xwZ `gb Kwgkb wewagvjv, 2007, evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva 
AvBb, 2012 Ges evsjv‡`‡ki gvwb jÛvwis cÖwZ‡iva wewagvjv, 2019mn †Kv‡bv cÖ‡hvR¨ 
Nyl-we‡ivax AvBb j•Nb wn‡m‡e we‡ewPZ n‡e| MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e Ggb †Kv‡bv 
†jb‡`‡bi Rb¨ wnmve ev cwi‡lev e¨envi Ki‡eb bv hv cÖ‡hvR¨ †h†Kv‡bv ai‡bi Nyl 
we‡ivax Ges `yb©xwZ `gb AvB‡bi j•Nb wn‡m‡e we‡ewPZ nq|

4.3 MÖvnK Av‡e`b K‡i Ges/ A_ev Bm ÿK…Z GKwU di‡gi wb‡ ©̀kbv Abymv‡i e¨vs‡Ki Kv‡Q 
MÖnY‡hvM¨ Dcv‡q ïaygvÎ GKwU wnmve Lyj‡Z cvi‡e ev GKwU cwi‡lev e¨envi Ki‡Z cvi‡e|

e¨vs‡Ki AwaKvi I `vwqZ¡

4.4 e¨vs‡Ki wb¤œwjwLZ †h†Kv‡bv KvR Kivi AwaKvi i‡q‡Q:

(K) GKwU wb‡`©k MÖnY ev cÖZ¨vL¨vb; ev
(L) †Kv‡bv KviY bv †`wL‡q wbR¯^ we‡ePbvi wfwË‡Z †h‡Kv‡bv wb‡`©k MÖnY Kivi Rb¨ 
†h‡Kv‡bv kZ© wba©viY|

4.5 DcwiD³ kZ© 4.4 (K) ev (L) G DwjøwLZ AwaKvi¸‡jv cÖ‡qvM Kivi d‡j MÖvn‡Ki †Kvb 
¶wZ, LiP ev Zmiyd n‡j †m Rb¨ e¨vsK `vqe× bq|

4.6 e¨vsK ïaygvÎ †mB wb‡`©‡ki Ici KvR Ki‡e hw` †m hyw³m½Zfv‡e wek¦vm K‡i †h 
wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ †`Iqv n‡q‡Q ev hv MÖvnK KZ©…K Aby‡gvw`Z| †mB 
wek¦vm fzj n‡j e¨vsK `vqx bq| MÖvnK †mB wb‡`©‡ki Øviv `vqe× n‡eb hv e¨vs‡Ki Øviv 
hyw³m½Z g‡b n‡q‡Q Ges Kvh©Ki Kiv n‡q‡Q, GgbwK hw`:

(K) wb‡`©kwU fzj, wg_¨v ev A¯có nq; ev
(L) wb‡`©kwU MÖvn‡Ki Rb¨ ev Zvi c‡¶ ev MÖvnK Øviv Aby‡gvw`Z bv nq|

4.7 Ggb Ae¯’vq, e¨vsK hw` Zvi we‡ePbvi wfwË‡Z B-‡gBj ev Ab¨ †Kv‡bv B‡jKUªwbK ev 
wWwRUvj di‡gi gva¨‡g, MÖvn‡Ki wbKU †_‡K MÖvn‡Ki wnmve ev cwi‡lev m¤cwK©Z 
†h‡Kv‡bv Z_¨, dig, wb‡`©kbv, †iKW© ev bw_ (¯‹¨vb Kiv †nvK ev Ab¨ B‡jKUªwbK ev 
wWwRUvj AvKv‡i †nvK) MÖnY Ki‡Z m¤§Z nq, Zvn‡j Gi Drm ev mZ¨Zv hvPvB Kivi 
Rb¨ e¨vs‡Ki Ici †Kv‡bv eva¨evaKZv QvovB e¨vsK MÖvn‡Ki B-‡gBj wVKvbv †_‡K Rvwi 
Kiv ev Rgv †`Iqv GB RvZxq †h‡Kvb Z_¨, dg©, wb‡`©kvejx, †iKW© ev bw_i, †hgbwU 
MÖvnK Øviv ev MÖvn‡Ki c¶ †_‡K h_vh_fv‡e mieivn Kiv, hvPvB Kiv Ges cÖgvYxK…‡Zi 
‡ÿ‡Î MÖvnK m¤c~Y© iƒ‡c `vqe×|

4.8 DwjøwLZ kZ©vewj Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ kZ©vewj mv‡c‡¶, hyw³m½Zfv‡e I 
ev¯Íem¤§Z Dcv‡q iwm` cvIqvi ci m‡½ m‡½ D³ wb‡`©‡ki Ici KvR Ki‡e|

 5| g‡bvbqb
5.1 GKK wnmveavix MÖvnK Zvi e¨w³MZ ¶gZv e‡j Ges †hŠ_ wnmv‡ei †¶‡Î mKj 

wnmveavix †hŠ_fv‡e Aek¨B GKK ev GKvwaK e¨w³†K (MY) bwgwb wn‡m‡e wbe©vwPZ 
Ki‡eb, whwb GKK wnmveavix ev hyM¥ wnmveavix‡`i g‡a¨ mK‡ji g„Zz¨ NU‡j w¯’Z 
wnmv‡ei cÖvc¨ A_©, e¨vs‡Ki wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges wewfbœ mgq cÖ‡qvRbxq 
A_ev MÖnY‡hvM¨ kZ©vewj‡Z cvIqvi Rb¨ g‡bvbxZ n‡eb|

5.2 †Kv‡bv GKRb ev mKj wnmveavixi g„Zz¨‡Z, g‡bvbq‡bi Afv‡e ev wnmve †_‡K A_© 
cwi‡kva msµvšÍ D™¢‚Z †Kv‡bv mgm¨vi Kvi‡Y hw` †Kv‡bv Ø‡›Øi m~ÎcvZ nq, †m‡¶‡Î 
e¨vsK Dchy³ wePvi wefvMxq Av‡`k ev Av`vjZ KZ…©K RvwiK…Z DËivwaKvi 
mvwU©wd‡KU-Gi mv‡c‡¶ cÖ‡qvRbxq Ges/A_ev MÖnY‡hvM¨ kZ©vewj‡Z A_© cwi‡kva 
Ki‡eb|

5.3 DcwiD³ weavb mv‡c‡¶, e¨vsK, Zvi we‡ePbvi wfwË‡Z, g„Z wnmveavixi ¸wji wnmve 
†_‡K †h †Kvb cwigvY A_© cÖ`vb/ weZiY Kivi Av‡M g„Z wnmveavix (‡hgbUv n‡Z cv‡i) 
g‡bvbxZ(‡`i) ev DËivwaKvix(‡`i) cÖ‡qvRbxq  Z_¨, †iKW© ev bw_ dig Ges welqe¯‘ 
AvKv‡i cÖ`vbK…Z n‡j †mwU e¨vsK Øviv Dchy³ e‡j g‡b Kiv n‡e| Dchy©³ weavb Abyhvqx 
†h‡Kv‡bv cwigv‡Yi A_©cÖ`v‡bi †¶‡Î e¨vs‡Ki †Kv‡bv `vq ev eva¨evaKZv _vK‡e bv|

 6| cÖwZwbwaZ¡
6.1 e¨vsK †Kv‡bv MÖvnK‡K Avg‡gv³vibvgv, KZ…©Z¡ Ac©YRwbZcÎ A_ev Ab¨ †Kv‡bv 

`wjj/bw_i gva¨‡g †h‡Kv‡bv e¨w³ ev e¨w³†K (MY) wbw`©ó di‡g, welqe¯‘ mv‡c‡¶ Ges 
wewfbœ mgq cÖ‡qvRbxq A_ev MÖnY‡hvM¨ kZ©vewj Abyhvqx MÖvnK‡Ki c¶ †_‡K Zvi wnmve 
cwiPvjbv, wb‡`©kbv ev Ab¨_vq wnmve wWj ev †jb‡`b Ki‡Z, A_ev e¨vsK †_‡K wbw`©ó 
†mev cvIqvi Rb¨ cÖwZwbwaZ¡ Ac©Y Ki‡Z Aby‡gv`b w`‡Z cv‡i| Dchy³ KZ©„c‡¶i 
¯^v¶i Øviv c~iYK…Z †h‡Kv‡bv wb‡`©‡ki Dci e¨vsK wbf©i Ki‡Z cvi‡e hw`Iev GwU 
cÖZxqgvb nq †h D³ wb‡`©k Øviv ¯^v¶iKvix KZ©„c¶ DcK…Z n‡”Q| hw` MÖvnK Giƒc 
Aby‡gv`b cÖZ¨vnvi K‡i wb‡q _v‡Kb ev MÖvn‡Ki g„Zz¨, †`Dwjqv, A¶gZv, avi cwi‡kv‡a 
A¶gZv ev MÖvn‡Ki Aejywß N‡U _v‡K, †m‡¶‡Î ¯^v¶iKvix KZ©„c¶ Ges ZrcÖwZ †Kv‡bv 
cwieZ©b Avi ejer _vK‡e bv| ¯^v¶iKvix KZ©„c¶ ev Gi †Kv‡bv cwieZ©b w¯’Z wnmv‡ei 
ci¯úi, DËivwaKvi ev AwaKvi wba©viY Ki‡e bv|

6.2 MÖvnK wbwðZ K‡ib †h, cÖwZwU cÖwZwbwa ev DËvivwaKvix e¨w³ GB wbqg I kZ©vewj‡Z 
ewY©Z kZ© Abymv‡i KvR Kivi Rb¨ Aby‡gvw`Z, hZ¶Y bv e¨vsK dig Ges `vwjwjK iƒ‡c 
wjwLZ †Kv‡bv †bvwUk bv cvq hv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨| DcwiD³ kZ©vewj Abymv‡i, 
Ggb †Kv‡bv e¨w³i cwieZ©b n‡j, e¨vs‡Ki GwUi Ici KvR Kivi GKwU hyw³m½Z my‡hvM 
i‡q‡Q|

 7| AcÖvßeq¯‹‡`i wnmve
7.1 bvevjK e¨w³i bv‡g †Kv‡bv wnmve cÖK…Z AwffveK ev Av`vjZ Øviv wbhy³ AvBbwm× 

†Kv‡bv Awffve‡Ki Av‡e`‡bi †cÖw¶‡Z e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mgq 
cÖ‡qvRbxq kZ©vewj mv‡c‡¶ †Lvjv †h‡Z cv‡i|

7.2 bvevjK wnmv‡ei MÖvnK cÖvßeq¯‹ nIqvi m‡½ m‡½ Awffve‡Ki wnmve cwiPvjbvi AwaKvi 
iwnZ n‡e Ges wnmv‡ei w¯’Z mKj A_© bvevj‡Ki jv‡fi Rb¨ aviY Kiv n‡e A_ev Zv‡K 
Zv cÖ`vb Kiv n‡e|

 8| †hŠ_ wnmve
8.1 †Kv‡bv wnmve hw` `yB ev Z‡ZvwaK e¨w³i bv‡g †Lvjv nq, cÖ‡Z¨K ("‡hŠ_ wnmveavix") 

e¨w³ mKj Kv‡Ri Rb¨ D³ wnmv‡e wnmveavix e‡j MY¨ n‡e| hw` Avgiv GB iK‡gi 
†Kv‡bv †bvwUk cvB †h †hŠ_ wnmv‡ei †Kv‡bv GKRb wnmveavix gvbwmK fvimvg¨nxb, Z‡e 
†mB †hŠ_ wnmv‡ei Ab¨ wnmveavix‡`i wb‡`©kbv Abymv‡i Avgiv †Kv‡bviK‡gi D‡Ëvj‡bi, 
A_© cwi‡kv‡ai bZzb wb‡`©kbv A_ev wnmve e‡Üi †Kv‡bv Av‡`k MÖnY Ki‡ev bv| Avgiv 
ïaygvÎ gvbwmK fvimvg¨nxbZvi †bvwUk cvIqvi c~‡e© Aby‡gvw`Z †jb‡`‡bi Rb¨ Avw_©K 
†jb‡`‡bi AbygwZ w`‡Z mÿg| hZÿY bv †Kv‡bv A¨vUwb© ev gvbwmK fvimvg¨nxb e¨w³i 
c‡ÿ †Kv‡bv e¨w³i mv‡_ †hŠ_ wnmveavixM‡Yi gv‡S we`¨gvb †Kv‡bv Ø›Ø ev gZv‰b‡K¨i 
Aemvb bv n‡”Q ZZÿY e¨vsK Zvi wbR¯^ ÿgZve‡j †hŠ_ wnmvewUi mKj ai‡Yi Kvh©µg 
eÜ ivL‡Z cvi‡e| mKj †hŠ_ wnmveavixi KvQ †_‡K cieZ©x wjwLZ wb‡`©kbv cvIqvi 
AvM ch©šÍ GB ¯’wMZv‡`k ejer _vK‡e| hw` Avgiv GB ai‡bi †Kv‡bv Ø›Ø m¤ú‡K© 
AeMZ nB Z‡e †hŠ_ wnmv‡ei mKj wb‡`©kbv cvIqvi ciB †Kej Avcbviv Df‡q/mK‡j 
cieZ©x av‡c AMÖmi n‡Z cvi‡eb| GB †ÿ‡Î A_© cwi‡kv‡ai wb‡`©kbv, D‡Ëvjb Ges 
wnmve e‡Üi wb‡`©kbv BZ¨vw` hy³ _vK‡e| Avgiv GB †ÿ‡Î Avcbvi AbjvBb e¨vswKs 
Kvh©µg eÜ K‡i w`‡Z cvwi Ges Avcbvi †PKeB I KvW© †diZ PvIqv n‡Z cv‡i Ges 
cieZ©x †h‡Kv‡bv c`‡ÿ‡ci Rb¨ Avcbvi †hŠ_ wnmv‡ei mKj m`‡m¨i Aby‡gvw`Z 
wb‡`©kbv cÖ‡qvRb n‡e e‡j Avcbv‡K Rvwb‡q †`Iqv n‡e| ‡hŠ_wnmveavix‡`i g‡a¨ †Kv‡bv 
Ø›Ø ev gZv‰bK¨ †`Lv w`‡j, e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †hŠ_ wnmv‡ei †h‡Kv‡bv 
GKwU A_ev mKj wnmv‡ei cwiPvjbv ¯’wMZ Ki‡Z cvi‡e hZ¶Y bv mKj †hŠ_ 
wnmveavix e¨vsK‡K G cÖm‡½ wjwLZ fv‡e wb‡`©k †`b Ges e¨vsK Zv‡Z mš‘ó nq| †hŠ_ 
wnmv‡ei †Kv‡bv GKwU ev mKj wnmv‡ei cwiPvjbv ¯’wM‡Zi d‡j D™¢~Z †h †Kvb djvdj 
†_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡eb|

8.2 GKwU †hŠ_ wnmv‡ei †¶‡Î:

(i) cÖ‡Z¨K hyM¥ wnmveavix, G‡K Ac‡ii †hŠ_ wnmveavixi m‡½ Zv‡`i Øviv cwiPvwjZ †hŠ_ 
wnmv‡ei Aax‡b _vKv eva¨evaKZv Ges `vqe×Zvi Rb¨, Zv‡`i e¨eüZ cÖwZwU 
cwi‡levi Rb¨, Ges GB wbqg I kZ©vewji Aax‡b, †hŠ_fv‡e Ges c„_Kfv‡e `vqe× 
_vK‡e| Ges GKRb †hŠ_ wnmveavix‡K †bvwUk †bIqv n‡e mevi cÖwZ †cÖwiZ wn‡m‡e 
we‡ewPZ n‡e;

(ii) †h‡Kv‡bv †hŠ_ wnmveavix GKwU †hŠ_ wnmve ev cwi‡lev cwiPvjbvi kZ©vewj MÖnY Ki‡j, 
G‡K Ac‡ii †hŠ_ ¯^v¶iKvix †mB kZ©vewj Øviv Ave× _vK‡e;

(iii) Dc‡iv³ 8.1 aviv mv‡c‡¶, hw` GKRb †hŠ_ wnmveavix GKKfv‡e GKwU †hŠ_ wnmve 
cwiPvjbv Kivi Rb¨ Aby‡gvw`Z nq, Zvn‡j e¨vsK D³ †hŠ_ wnmv‡ei Rb¨ ev Zvi mv‡_ 
m¤cwK©Z †h†Kv‡bv †hŠ_ wnmv‡ei Rb¨ wnmveavixi Øviv cÖ`Ë †h†Kv‡bv wb‡`©k ev Ab¨vb¨ 
Av‡`kvejx †g‡b Pj‡Z cv‡i (hw` bv e¨vsK m¤§Z nq ev Ab¨ †Kvb wm×všÍ †bq);

(iv) GKRb hyM¥ wnmveavix GB wbqg I kZ©vewj Øviv Ave× _vK‡eb, GgbwK hw` Ab¨ hyM¥ 
wnmveavix (MY) ev¯Í‡e `vqe× bvI _v‡K;

(v) e¨vs‡Ki Ab¨ MÖvnK(‡`i) Gi `vq‡K cÖfvweZ bv K‡i †h‡Kvb mxgv ch©šÍ †h‡Kv‡bv `vq 
cwi‡kvamn †h†Kv‡bv wel‡q cÖwZwU MÖvn‡Ki mv‡_ Avjv`vfv‡e Kvh©µg cwiPvjbv Kivi 
AwaKvi i‡q‡Q|

(vi) mg¯Í MÖvnKMY †hŠ_fv‡e Ges wfbœfv‡e wcb e¨env‡ii Rb¨ `vqx _vK‡eb hw`I ev GUv 
ïaygvÎ †Kv‡bv GKRb MÖvn‡Ki Rb¨ cÖ‡hvR¨ nq|

(vii) †hŠ_ wnmv‡ei †¶‡Î †Kv‡bv wcAvBwe Ges GwUGg/ †WweU KvW© Rvwi Kiv n‡e bv †hLv‡b 
G‡Ki AwaK GKK ¯^v¶iKvixi cÖ‡qvRb i‡q‡Q|

(viii) wnmveavix‡`i g‡a¨ KviI g„Zz¨ n‡j, e¨vs‡Ki Kv‡Q e‡Kqv cwigvY ev` w`‡q w¯’ZRgv 
RxweZ (†`i) Av‡`k mv‡c‡¶ ïaygvÎ RxweZ (†`i) wnmv‡e cÖ`vb Ki‡e| RxweZ (†`i) 
wnmv‡e Rgv cÖ`v‡bi ci wnmvewU eÜ Kiv n‡e Ges cieZx©‡Z e¨vsK †h‡Kv‡bv 
eva¨evaKZv †_‡K Ae¨vnwZ cv‡e, Ges cieZx©‡Z †h‡Kv‡bv †PK cÖ`vb Kiv n‡j ev 
Dc¯’vcb Kiv n‡j †mwUi A_© cwi‡kva cÖZ¨vL¨vb Ki‡Z cvi‡e| wnmve eÜRwbZ Kvi‡Y 
D™¢~Z mKj djvd‡ji Rb¨ RxweZ MÖvnK `vqx _vK‡eb I e¨vsK‡K Gi `vq †_‡K gyw³ 
†`qv n‡e; Ges hw` †Kv‡bv MÖvnK †hŠ_ wnmve cwiPvjbv Kivi Rb¨ Ab¨vb¨ MÖvn‡Ki Dci 
†_‡K Zvi Av‡`k cÖZ¨vnvi K‡i †bb, e¨vsK hZ¶Y ch©šÍ †hŠ_ wnmveavix‡`i KvQ †_‡K 
wjwLZ wb‡`©kvejx bv cv‡”Q, ZZ¶Y ch©šÍ wnmve ¯’wMZ _vK‡e| D³ ¯’wMZRwbZ Kvi‡Y 
¶wZi Rb¨ e¨vsK fy³‡fvMx n‡e bv| wnmve ¯’wMZRwbZ Kvi‡Y D™¢~Z me djvdj †_‡K 
MÖvnK e¨vsK‡K `vq gy³ Ki‡eb|

(ix) hw` ‡Kv‡bv M«vnK ‡hŠ_ A¨vKvD›U cwiPvjbvi Rb¨ Ab¨ M«vnK‡`i Rb¨ Zvi Av‡`k 
c«Z¨vnvi K‡i, ‡hŠ_ A¨vKvD‡›Ui mKj aviK‡`i KvQ ‡_‡K ‡hŠ_ wjwLZ wb‡`©‡ki iwm` 
gyjZwe _vKv ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi Kvi‡Y M«vnK(‡`i) ‡h ‡Kv‡bv ¶wZi Rb¨ 
e¨v¼ ̀ vqx _vK‡e bv| ‡h‡Kvb ev mg¯Í ‡hŠ_ A¨vKvD‡›U AvU‡K ivLvi d‡j ev D™¢~Z mg¯Í 
cwiYwZi Rb¨ M«vnK(Mb‡K) e¨v¼‡K `vq ‡_‡K gy³ ivL‡e|

9| wnmve mgvcb, ¯’wMZKiY ev eÜ Kiv
9.1 e¨vsK †h‡Kv‡bv mg‡q Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv KviY Qvov †Kv‡bv MÖvn‡Ki m‡½ 

me©wbgœ 30 w`‡bi †bvwUk cÖ`vbc~e©K m¤úK© wew”Qbœ Kivi AwaKvi iv‡L, GB AwaKv‡ii 
g‡a¨ MÖvn‡Ki wnmve eÜ, m¤ú~Y© ev AvswkK e¨vswKs I Ab¨vb¨ †mev Ges myweav wew”Qbœ 
Kiv AšÍf©~³ wKš‘ G‡ZB mxgve× bq, h‡ZvÿY ch©šÍ bv cÖ‡hvR¨ AvBb I wewagvjvi 
Ab¨_v n‡e|

9.2 e¨vsK †Kv‡bv AvBb, wewa ev mswewae× Av‡`‡ki Aax‡b, ev wbqš¿K‡`i ev †Kv‡bv cÖ‡hvR¨ 
mswewae× KZ©„c‡¶i cÖ‡qvRb mv‡c‡¶ †Kv‡bv wnmve ̄ ’wMZ (†WweU A_ev †µwWU †jb‡`b 
mxgve×) Kivi AwaKvi msi¶Y K‡i| e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z †Kv‡bv †mevi 
weavb ev Avf¨šÍixY bxwZ †g‡b Pj‡Z MÖvnK‡K †Kv‡bv †bvwUk cÖ`vb QvovB †Kv‡bv wnmve 
¯’wMZ (†WweU A_ev †µwWU †j‡b‡`b mxgve×) Kivi AwaKvi msi¶Y Ki‡e|

9.3 †h†Kv‡bv cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, MÖvn‡Ki Øviv "B‡f›U Ad wWdë" Gi †¶‡Î 
Awej‡¤^ mg¯Í cwi‡lev ev Gi †h†Kv‡bv Ask ev †Kvb wnmve ¯’wMZ ev eÜ Kivi AwaKvi 
e¨vs‡Ki i‡q‡Q| wb¤œwjwLZ welq¸‡jv B‡f›U Ad wWdë wn‡m‡e we‡ewPZ n‡e:

(i) MÖvnK wbqg I kZ©vewj j•Nb Ki‡j ev gvb¨ Ki‡Z ev cvjb Ki‡Z e¨_© nq; Gi g‡a¨ 
AšÍf©y³ _vK‡Z cv‡i; †Kv‡bv †jb‡`b wb®cwË Ki‡Z ev †Kv‡bv e‡Kqv A_© cÖ`vb Ki‡Z, 
ev cwi‡lev ev wnmv‡ei mv‡_ m¤cwK©Z ev Ab¨ †Kv‡bv eva¨evaKZv m¤cv`b Ki‡Z 
MÖvn‡Ki e¨_©Zv;

(ii) MÖvn‡Ki Øviv e¨vs‡Ki Kv‡Q †`Iqv †h†Kv‡bv Dc¯’vcbv, Iqv‡iw›U ev wee„wZ (ev Kiv 
n‡q‡Q e‡j g‡b Kiv n‡q‡Q) fzj e‡j cÖgvwYZ n‡j, A_ev hw` †mB mg‡q we`¨gvb 
Ae¯’v Ges cwiw¯’wZi D‡jøL K‡i Zv cybive„wË Kiv n‡j †mwU mwVK n‡e bv ; ev

(iii) e¨vsK wek¦vm K‡i ev m‡›`n K‡i †h wb¤œwjwLZ welq¸‡jvi g‡a¨ †KvbwU N‡U‡Q:

(K) e¨vs‡K GKwU ˆea Av‡`k †`Iqv nqwb;
(L) MÖvnK wnmv‡ei cÖK…Z gvwjK bb; ev
(M) MÖvn‡Ki wnmve cwiPvjbv Kivi ¶gZv †bB|

9.4 GKRb MÖvnK †h‡Kv‡bv mgq GKZidvfv‡e e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ GKwU dig Ges 
e¯‘‡Z e¨vsK‡K 30(wÎk) w`b c~‡e© wjwLZ †bvwU‡ki gva¨‡g e¨vs‡Ki wnmve Ges cwi‡lev 
¯’wMZ, eÜ ev cwiZ¨vM Ki‡Z cv‡ib|

9.5 mgvwß, eÜ ev ¯’wMZ Kivi ci, e¨vsK cieZ©x‡Z Ab¨ me eva¨evaKZv †_‡K gyw³ cv‡e 
Ges MÖvn‡Ki Øviv Zzj‡Z PvIqv †h†Kv‡bv †P‡Ki A_© cÖ`vb cÖZ¨vL¨vb Kivi Ges 
cieZ©x‡Z cÖ`vb Kiv †Kvbv wb‡`©k MÖnY ev †Kv‡bv †jb‡`b cÖwµqv m¤cbœ Kivi AwaKvi 
e¨vs‡Ki _vK‡e|

9.6 MÖvnK †h‡Kv‡bv wKQzi Rb¨ `vqx _vK‡e Ges wnmve I cwi‡lev mgvß, ¯’wMZ, _vgv‡bv ev 
e‡Üi d‡j D™¢‚Z mg¯Í cwiYwZi Rb¨ e¨vsK‡K ‡h‡Kv‡bv ¶wZc~iY ‡`Iqv ‡_‡K gy³ 
ivL‡e|

9.7 MÖvnK‡K Aek¨B e¨vsK‡K †h†Kv‡bv FY ev A‡_©i m¤c~Y© e‡Kqv cwigvY A_© cÖ`vb Ki‡Z 
n‡e| mxgve×Zv QvovB hvi ga¨ i‡q‡Q; e¨vsK cÖ`Ë †h†Kv‡bv myweavi Aax‡b †h †Kv‡bv 
Ifvi Wªv‡dUi e‡Kqv cwigvY, AwR©Z my`, AwZwi³ A_©cÖ`vb, †cbvj PvR©, cÖ‡hvR¨ wd, 
e¨vs‡Ki PvR©, BZ¨vw` (mw¤§wjZfv‡e, "e‡Kqv `vq")| †Kv‡bv mgvwß, ¯’wMZv‡`k, eÜ ev 
mgvß nIqv m‡Ë¡I MÖvnK Zvi Aax‡b _vKv Gi mv‡_ m¤cwK©Z mg¯Í PvR©mn †h‡Kv‡bv 
e‡Kqv A‡_©i `vqe×Zvi †¶‡Î e‡Kqvi (cÖK…Zc‡¶ ev AvKw¯§Kfv‡e) mg¯Í cwigv‡Yi 
Rb¨ `vqe× _vK‡e|

9.8 GKwU wnmve eÜ n‡q †M‡j, e¨vs‡Ki mv‡_/ †_‡K wnmve eRvq ivL‡Z ev cwi‡lev MÖnY 
Ki‡Z MÖvnK‡K Rgv msµvšÍ mg¯Í civgk©, Ae¨eüZ †PK, GwUGg/ †WweU KvW© Ges 
Ab¨vb¨ mg¯Í e¯‘ ev bw_ hv MÖvn‡Ki i¶Yv‡e¶‡Yi Kvi‡Y e¨vsK Øviv mieivn Kiv n‡q‡Q 
†m¸‡jv Awej‡¤^ evwZj Kivi Rb¨ †diZ w`‡Z n‡e|

9.9 e¨vsK MÖvn‡Ki wnmvewU eÜ K‡i †`‡e Ges †Kv‡bv †PK, wej, ev †Kv‡bv Avw_©K cY¨ ev 
DcKi‡Yi wecix‡Z †Kv‡bv A_© cÖ`vb Ki‡e bv, A_ev †Kv‡bv †jb‡`b ev cwi‡lev 
cÖwµqvRvZ ev cwiPvjbv Ki‡e bv, hw` MÖvnK‡K Av`vjZ †`Dwjqv e‡j ivq cÖ`vb K‡i, 
Ges MÖvnK‡K G‡¶‡Î me ai‡bi KvW© Ges †PKeyK †diZ w`‡Z n‡e| e¨vsK †µwWU 
e¨vjvÝ n¯ÍvšÍi Ki‡e hw` MÖvn‡Ki DwKj, MÖnxZv Ges/A_ev wjKzB‡WUi‡K Av`vjZ 
wb‡`©k cÖ`vb K‡i _v‡K (‡hgbwU n‡Z cv‡i)|

9.10 GKRb MÖvn‡Ki g„Z¨y n‡j, wnmve(¸‡jv) "g„Z wnmve" wnmv‡e wPwýZ Kiv n‡e| wnmve 
cwiPvjbvi Rb¨ †h†Kv‡bv Av‡`k ¯^qswµqfv‡e cÖZ¨vnvi Kiv n‡e Ges wnmv‡ei e¨vjvÝ 
eÜ Kiv n‡e| wnmv‡e Uvbv †Kv‡bv †P‡Ki A_©cÖ`vb cÖZ¨vL¨vb Kivi AwaKvi e¨vs‡Ki 
_vK‡e| wnmv‡ei A_© Ges "g„Z wnmve" Gi †h †Kv‡bv my` MÖvnK ev AvBb Øviv wba©vwiZ 
I g‡bvbxZ g‡bvbxZ e¨w³ (MY) (‡hgbwU n‡Z cv‡i) †mKkb 5-Gi Aax‡b _vKv weavb 
Abymv‡i cÖ‡hvR¨ e¨vswKs wd Ges PvR©, Ges miKvwi ïé I Ki KZ©‡bi ci cÖ‡`q n‡e|

 10| †PK eB
10.1 Rgv/PjwZ wnmv‡ei †PK eB‡qi Rb¨ wnmveavix‡K (MY) h_vh_fv‡e ̄ ^v¶i K‡i e¨vs‡Ki 

Pvwn`vc‡Îi (requisition slip) gva¨‡g Av‡e`b Ki‡Z n‡e|

10.2 hw` wnmvemg~n m‡šÍvlRbKfv‡e eRvq bv ivLv nq A_ev c~e©eZx© †PK eB‡qi AwaKvsk 
cvZv Ae¨eüZ †_‡K hvq, †m‡¶‡Î e¨vsK wnmv‡ei Rb¨ †PK eB cÖ`vb Ki‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L|  

10.3 †PK/ †PK eB Bmy¨ Kiv Ges e¨envi Kiv, †PK D‡Ëvjb Kiv BZ¨vw`i †¶‡Î GLv‡b _vKv 
kZ©vewj QvovI e¨vsK AwZwi³/cwic~iK kZ©vw` wba©viY Ki‡Z cv‡i, †PKey‡Ki Kfv‡i 
wbqg I kZ©vewj DwjøwLZ i‡q‡Q, hvi cÖwZwUB MÖvn‡Ki Rb¨ eva¨Zvg~jK|

10.4†PK eB e¨env‡ii Av‡M †PK µwgK b¤^i, wnmve b¤^i‡K eB Gi Ici wjwce× 
wnmveavixi bvg Ges †PK eB Gi cvZvi msL¨v hvPvB K‡i wb‡Z n‡e| we‡kl K‡i †PK 
eB Zvjve× ivL‡Z n‡e, †Kv‡bv ¯^v¶wiZ/duvKv †PK (mg~n) nvwi‡q †M‡j MÖvnK Awej‡¤^ 

A_© cwi‡kva eÜ Kivi Rb¨ e¨vsK‡K AewnZ Ki‡eb| MÖvnK hw` ¯^v¶wiZ/duvKv †PK 
nviv‡bvi ci e¨vsK‡K h_vh_fv‡e Ges Awej‡¤^ A_© cwi‡kva e‡Üi Rb¨ AewnZ Ki‡Z 
e¨_© nb, †m‡¶‡Î nvwi‡q hvIqv ¯^v¶wiZ/duvKv †P‡Ki weiæ‡× †Kv‡bv A_© cwi‡kva Kiv 
n‡j Zv †_‡K D™¢‚Z djvd‡ji Rb¨ e¨vsK ̀ vqx _vK‡e bv Ges GB e¨vcv‡i MÖvnK e¨vsK‡K 
m¤ú~Y©fv‡e `vqgy³ ivL‡eb| A_© cwi‡kva e‡Üi wb‡`©k bw_fy³ Ki‡Z cÖ‡hvR¨ g~j¨ 
e¨vs‡Ki ïé (tari�) Abyhvqx Av`vq Kiv n‡e|

10.5 †P‡Ki Ici mKj cwieZ©b †PK ¯^v¶iKvix (Drawer) Aby‡gvw`Z c~Y© ¯^v¶i mv‡c‡¶ 
hvPvB Ki‡Z n‡e; Ab¨_vq †P‡Ki A_© cwi‡kva cÖZ¨vL¨vb Kiv n‡Z cv‡i| †P‡K cÖ`Ë 
¯^v¶i e¨vs‡Ki †iKW© †_‡K c„_K n‡j, Zv e¨vsK Acwi‡kvwaZ Ae¯’vq †diZ w`‡e|

10.6 e¨vs‡Ki wnmveavixi ¯^v¶wiZ †Kv‡bv †PK hyw³m½Z mg‡qi g‡a¨ e¨vs‡Ki mvg‡b 
Dc¯’vcb Ki‡Z n‡e Ges †PK Dc¯’vcb I †P‡Ki gva¨‡g A_© cwi‡kva Ki‡Z 
Òn¯ÍvšÍi‡hvM¨ `wjj AvBb 1881 (Negotiable Instrument Act, 1881)Ó Gi 
mswkøóweavb I wewfbœ mgq ms‡kvwaZ weavb Abymv‡i †g‡b Pj‡Z n‡e|

10.7 e¨vsK‡K cÖ`Ë mg¯Í †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jv‡Z DwjøwLZ welq mwVKfv‡e 
cÖ`vb Kiv n‡q‡Q Ges †m¸‡jv †h mwVK, hvPvBK…Z Ges m¤c~Y© Zv wbwðZ Kiv MÖvn‡Ki 
GKvšÍ `vwqZ¡| †PK ev Ab¨vb¨ Avw_©K DcKiY¸‡jvi h_vh_ hZœ Ges g‡bv‡hv‡Mi mv‡_ 
¯cófv‡e †PK †jLv DwPZ Ges Ggb †KvbI Dcv‡q D‡Ëvjb Kiv DwPZ bq hv GKwU 
†PK/ Bb÷ªy‡g›U‡K Ggbfv‡e cwieZ©b K‡i †h mn‡R †mwU‡K kbv³ Kiv hvq bv, Ges 
MÖvnK‡K mg¯Í hyw³m½Z mZK©Zv Aej¤^b K‡i †PK/ Bb÷ªy‡g‡›U cwieZ©b ev Rvj Kiv 
†_‡K Ab¨‡`i weiZ ivL‡Z n‡e|

10.8 e¨vs‡Ki †`Iqv ev M„nxZ †h †KvbI Dcvq ev P¨v‡bj e¨envi K‡i e¨vs‡K †Kv‡bv †PK ev 
Ab¨vb¨ Avw_©K DcKiY Rgv †`Iqvi Av‡M, GKRb MÖvnK‡K wbwðZ Ki‡Z n‡e †h GB ai‡bi 
†PK/ Avw_©K DcKiY¸‡jv †Kv‡bv ai‡bi mxgve×Zv QvovB mwVKfv‡e mvRv‡bv i‡q‡Q| †hgb; 
h_vh_fv‡e ZvwiL †jLv Ges ¯̂v¶wiZ I kã Ges msL¨v Df‡qi cwigvY GKB _vK‡e|

10.9 †hLv‡b MÖvnK‡K †PK/Avw_©K DcKiY¸‡jv e¨vs‡K Rgv †`Iqvi mgq m¤cbœ Kiv ev wek` 
weeiY wjL‡Z civgk© †`Iqv nq, †mLv‡b MÖvnK m¤§Z nb †h civgk© Abymv‡i GB ai‡bi 
weeiY MÖvn‡Ki Øviv mwVK I h_vh_fv‡e m¤cbœ Kiv ev cÖ‡ek wbwðZ Kiv MÖvn‡Ki GKvšÍ 
`vwqZ¡ hvi Ici wbf©i K‡i GKB iwm` e¨vsK Bm ÿ Ki‡Z cv‡i| †h†Kv‡bv Kv‡Ri Rb¨ 
Gfv‡e hvPvB-evQvB K‡i G ai‡bi iwm` Rvwi Kiv e¨vs‡Ki ¯̂vfvweK e¨emvwqK cÖwµqvq 
Ask| cÖvß iwm` Ges e¨vs‡Ki hvPvBKi‡Yi djvd‡ji g‡a¨ †Kv‡bv Awg‡ji †¶‡Î, 
e¨vs‡Ki hvPvB‡qi djvdj P‚ovšÍ n‡e Ges MÖvn‡Ki Ici eva¨Zvg~jK n‡e Ges e¨vsK 
†mB Abyhvqx †WweU ev †µwWU K‡i wnmve¸‡jvi g‡a¨ mvgÄm¨ weavb Kivi AwaKvix n‡e|

10.10 mg¯Í Af¨šÍixY †iwgU¨vÝ, †PK Ges Avw_©K DcKiY¸‡jv P‚ovšÍ A_©cÖ`v‡bi mv‡c‡¶ 
GKwU wnmv‡e Rgv Kivi Rb¨ M„nxZ nq Ges e¨vsK Zv‡`i Qvo/ msMÖn bv Kiv ch©šÍ A_© 
mievin bv Kivi AwaKvix nq| †h Kvi‡YB †nvK bv †Kb, †Kv‡bv †PK Ges Avw_©K 
DcKiY cieZ©x‡Z cwi‡kva bv Kiv n‡j ev AvswkK A_© cÖ`vb Kiv n‡j ev †hLv‡b 
†iwgU¨v‡Ýi cwigvY †kl ch©šÍ cÖvß bv nq ev Ab¨_vq †Kv‡bv weZ‡K©i m¤§yLxb nq Zvn‡j 
e¨vsK mswkøó wnmve¸‡jv‡K h_vh_ cwigv‡Y PvR© Kivi AwaKvi msi¶Y K‡i| hw` 
Af¨šÍixY †iwgU¨vÝ ev †Kv‡bv †PK Ges Avw_©K DcKiY (Ab¨ e¨w³i ¯’vqx wb‡`©k 
Abymv‡i A_©cÖ`vb mn) e¨vsK Øviv mgw_©Z bq Ggb gy`ªvq nq, Z‡e wnmv‡e Rgv Kivi 
Av‡M cÖPwjZ µq wewbgq nv‡i e¨vs‡Ki GwU‡K evsjv‡`wk UvKv ev e¨vsK Øviv M„nxZ Ab¨ 
†Kv‡bv gy`ªvq iƒcvšÍi Kivi AwaKvi i‡q‡Q|

10.11 e¨vsK '‡PK' MÖnY Ki‡e bv, hw`I, MÖvnK ev evnK/ cÖ`vbKvixi c¶ †_‡K †ck Kiv †nvK 
bv †Kb, Ggb †PK hv Dc¯’vc‡bi Zvwi‡Li Qq gv‡mi †ewk Av‡Mi, ev '‡cv÷-‡W‡UW' †PK 
hv †c‡g‡›Ui Rb¨ MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv evnK/cvIbv`v‡ii c¶ †_‡K 
cÖ`vbK…Z, e¨vsK †mwU MÖnY Ki‡e bv, hw` bv '‡cv÷-‡W‡UW' †PK Rgv Kivi Rb¨ e¨vs‡Ki 
mv‡_ Avjv`v Pzw³ nq| e¨vsK A_©cÖ`v‡bi Rb¨ ÒZvwiLnxbÓ †PK MÖnY Ki‡e bv|

10.12 hLb GKwU wbw`©ó mxgv ev cwigv‡Yi †ewk g~‡j¨i GKwU wK¬qvwis †PK (wewfbœ mg‡q 
evsjv‡`k e¨vsK Øviv msÁvwqZ/ wba©vwiZ) ¯’vcb Kiv nq, ZLb e¨vsK Bm¨yKvix MÖvn‡Ki 
mv‡_ †Uwj‡dv‡b †hvMv‡hvM ¯’vc‡bi Rb¨ hyw³m½Z cÖ‡Póv Ki‡e, Ges Zvici, †gŠwLK 
wbwðZKiY c‡i Ges/A_ev wjwLZfv‡e wbwðZKiY (e¨vsK Øviv Dchy³ e‡j g‡b Kiv 
n‡q‡Q) mv‡c‡¶ Rvwi Kiv †P‡Ki Ici e¨vsK (Ab¨ †h†Kv‡bv cÖ‡qvRbxq hvPvBKiY Ges 
Znwe‡ji cÖvc¨Zv mv‡c‡¶) †jb‡`bwU m¤cv`b Ki‡e| wba©vwiZ mxgvi Ic‡i GB RvZxq 
D”P-g~‡j¨i A_©cÖ`v‡bi wb‡`©kvejx ¯’vcb Kivi mgq, MÖvn‡Ki e¨vsK‡K c~‡e© wjwLZ 
Aby‡e`b cÖ`vb Ki‡Z n‡e ev e¨vsK‡K mieivnK…Z †Uwj‡dvb b¤^i (¸‡jv) Gi gva¨‡g 
†hvMv‡hvM Ki‡Z n‡e| hvB‡nvK, †h me†¶‡Î e¨vsK‡K cÖ`Ë †Uwj‡dvb b¤^i(¸‡jv) Gi 
gva¨‡g MÖvn‡Ki Kv‡Q †cŠuQv‡bv hvq bv, †m‡¶‡Î e¨vsK D³ †P‡Ki wecix‡Z A_©cÖ`vb 
Ki‡Z A¯^xKvi Kivi AwaKvi msi¶Y Ki‡e| GB wel‡q, MÖvnK me©`v e¨vs‡Ki mv‡_ Zvi 
†hvMv‡hv‡Mi Z_¨ nvjbvMv` ivL‡Z m¤c~Y©iƒ‡c `vqx _vK‡e|

10.13 hLb bZzb †PKeyK MÖvn‡Ki Kv‡Q WvK‡hv‡M weZiY Kiv nq, ZLb †m¸‡jv e¨vs‡Ki 
Kv‡Q iw¶Z MÖvn‡Ki wVKvbvi †iKW© Abyhvqx †cÖiY Kiv n‡e| †Wwjfvwii †KvbI c×wZi 
Kvi‡Y †h†Kv‡bv wej¤^ ev ¶wZi Rb¨ †Kv‡bvfv‡e e¨vsK `vqe× _vK‡e bv Ges GB 
kZ©vewji aviv 21-Gi Aax‡b _vKv kZ©¸‡jv GB ai‡bi †Wwjfvwii †¶‡Î cÖ‡hvR¨ n‡e|

10.14 Dc¯’vcbv, iwm`, cÖwµqvKiY, A_©cÖ`vb Ges †PK/ DcKi‡Yi Qvo me©`v, †hLv‡b 
cÖ‡hvR¨, wbqš¿K wb‡`©wkKv Ges cwiPvjbv cÖwµqvmn evsjv‡`k A‡Uv‡g‡UW †PK cÖ‡mwms 
wm‡÷g (BACPS) ev Ab¨ †Kv‡bv wbqš¿K wb‡`©wkKv, we‡iva e¨e¯’vcbv Ges mswkøó mg‡q 
Kvh©Ki Acv‡iwUs c×wZ Abymv‡i n‡e|

 11| †c‡g›U AW©vi ¯’wMZ Kiv
11.1 MÖvnK †KejgvÎ †P‡Ki msL¨vi m¤c~Y© Ges mwVK weeiY, †P‡Ki bvgmn e¨vs‡K 

MÖnY‡hvM¨ c×wZ, dig Ges e¯‘i gva¨‡g, cÖvc‡Ki bvg, wnmve, †h Zvwi‡L Ges †h 
cwigvY A‡_© †PKwU Qvo n‡q‡Q me wKQz e¨vsK‡K ¯có wjwLZ wb‡`©k cÖ`vb K‡i †P‡Ki 
A_© cÖ`v‡bi c~e©v‡`k cÖZ¨vnvi/ eÜ Ki‡Z cv‡i| e¨vsK ïaygvÎ GB ai‡bi wb‡`©kvejx 
†g‡b Pj‡e hw` mg¯Í weeiY mswkøó †P‡Ki mv‡_ m¤ú~Y©iæ‡c GKB iKg nq Ges †PKwU 
Dc¯’vwcZ bv Kiv nq, Ges Hmg‡q Acwi‡kvwaZ _v‡K, Zvn‡j †h‡Kv‡bv wb‡`©kbv 
cybiy×vi, cÖwµqvKiY Ges hvPvB Kivi Rb¨ e¨vs‡Ki †h†Kv‡bv hyw³m½Z mg‡ Abymv‡i, 
e¨vsK Øviv GB ai‡bi †c‡g›U ¯’wM‡Zi wb‡`©kbv cÖwµqvKiY Kiv nq (e¨vsK PjvKv‡j)| 
hvB†nvK, hw` Gi we‡ePbvi wfwË‡Z, Aby‡ivaK…Z mg¯Í weeiY mieivn bv Kiv n‡jI 
e¨vsK Ggb GKwU wb‡`©k †g‡b wb‡Z cv‡i, Avi G Kvi‡Y MÖvn‡Ki †h ¶wZ n‡Z cv‡i 
Zvi Rb¨ e¨vsK `vqx _vK‡e bv|

11.2 hw` e¨vsK Zvi mZ¨Zv hvPvB Ki‡Z A¶g nq Z‡e A_© cÖ`vb eÜ Kivi wb‡`©kbv Abymv‡i 
KvR Kivi Rb¨ e¨vs‡Ki †Kv‡bv eva¨evaKZv _vK‡e bv| hvB†nvK, GwU e¨vsK‡K e¨vs‡Ki 
we‡ePbvi wfwË‡Z †c‡g›U e‡Üi wb‡`©kbv Abymv‡i KvR Ki‡Z evav †`q bv hw` e¨vsK 
wek¦vm K‡i †h GwU MÖvn‡Ki Øviv †`Iqv ev Aby‡gvw`Z| ‡Kv‡bv†¶‡ÎB e¨vsK `vqe× 
_vK‡e bv Ges MÖvnK †mB wb‡`©‡ki Øviv Ave× n‡eb, GgbwK hw` Zv fzj, wg_¨v ev 
A¯có nq ev MÖvnK KZ©…K cÖ`Ë ev Aby‡gvw`Z bv nq, Zv m‡Z¡I e¨vsK GwU Abymv‡i KvR 
K‡i| MÖvn‡Ki e¨vsK KZ©…K M„nxZ c×wZ‡Z hyw³m½Zfv‡e hZ ZvovZvwo m¤¢e GKwU 
wb‡`©k wbwðZ Kiv DwPZ|

 12| AvgvbZ
12.1 MÖvnK GB g‡g© m¤§wZ cÖ`vb K‡ib †h, mKj bM` AvgvbZ (¯^qswµq bM` AvgvbZ 

myweav e¨ZxZ) e¨vs‡Ki bM` A_© MÖnYKvix Kg©KZ©vi wbKU mivmwi n¯ÍvšÍi Ki‡eb| 
MÖvnK GB k‡Z© m¤§Z nb †h, e¨vs‡Ki Giƒc Kg©KZ©v bM` A_© MÖnY bv Kiv ch©šÍ wZwb 
Zv Aiw¶Z Ae¯’vq †i‡L hv‡eb bv| MÖvnK GB avivi weavb †g‡b Pj‡Z e¨_© nIqvi d‡j 
hw` †Kv‡bv ¶wZi m¤§yLxb nb †m‡¶‡Î e¨vsK Zvi Rb¨ `vqx _vK‡e bv|

12.2 AvgvbZKvix‡K GKwU wbw ©̀ó mxgvi †ewk bM` (wewfbœ mg‡q e¨vsK Øviv wba©vwiZ n‡Z cv‡i) 
Rgv Kivi mgq KvD›Uv‡i Zvi miKvi Aby‡gvw`Z d‡Uv AvBwW mieivn Ki‡Z n‡e|

12.3 †PK Ges bM` Rgvi Rb¨ e¨vsK cÖ`Ë ¯^qswµq bM` Rgv myweav¸‡jv e¨envi Kivi mgq 
MÖvnK wba©vwiZ c×wZ¸‡jv mwVKfv‡e AbymiY Ki‡Z m¤§Z nb| ¯^qswµq bM` Rgv 
myweavi mwVK e¨envi MÖvn‡Ki `vwqZ¡ Ges ¯^qswµq bM` Rgv myweavi fzj e¨env‡ii 
d‡j D™¢‚Z cwiYwZi Rb¨ e¨vsK `vqx _vK‡e bv|

12.4 MÖvnK GB g‡g© m¤§wZ cÖ̀ vb K‡ib †h, AvgvbZ Rgv †`Iqvi c~‡e© mKj wnmve cÖvcK 
†P‡Ki euv w`‡Ki †KvYvq 2 ( ỳB) wU mgvšÍivj wZh©K †iLv A¼b K‡i µm Ki‡eb Ges 
MÖvnK hw` Zv Ki‡Z e¨_© nb Zvn‡j Gi †_‡K D™¢~Z djvd‡ji Rb¨ e¨vsK `vqx _vK‡e bv|

12.5 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GwUGg (ATM) †gwk‡bi iwk‡`, wfwWI ev wWm‡cø w¯Œ‡b 
†h Rgv cwigvY †`Lv hvq A_ev Zv †_‡K cÖvß iwk`,wfwWI ev wWm‡cø w¯Œ‡bi Z_¨ 
e¨vs‡Ki hvPvB A_ev Aby‡gv`‡bi Rb¨ gyjZwe Ae¯’vq _vK‡Z cv‡i Ges Zv †Kv‡bvfv‡eB 
w¯’wZ wnmv‡ei P~ovšÍ wee„wZ wnmv‡e MÖnY Kiv hv‡e bv|

12.6 e¨vsK hw` e¨vsK‡bvU, K‡qb ev †PK AvgvbZ wn‡m‡e MÖnY K‡i: (i) e¨vsK ïaygvÎ †mme 
Avgvb‡Zi Rb¨B ̀ vqe× †h mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv (‡hgb cÖ‡hvR¨) e¨vs‡Ki 
Kvh©µg Ges mš‘wó Abymv‡i e¨vsK GKmgq MÖnY K‡i‡Q, MYbv Ges hvPvB K‡i‡Q; Ges 
(ii) e¨vsK ïaygvÎ †mB mg¯Í e¨vsK‡bvU, K‡qb ev †PK¸‡jv MÖvn‡Ki wnmv‡e Rgv Ki‡e hv 
e¨vsK MÖnY, MYbv Ges e¨vs‡Ki mš‘wói Rb¨ hvPvB K‡i‡Q|

12.7 wb¤œwjwLZ wm×všÍ¸‡jv P‚ovšÍ Ges MÖvn‡Ki Rb¨ eva¨Zvg~jK:

(i) †c-Bb-iwk‡` DwjøwLZ weeiY Ges e¨vsK Øviv cÖvß †mB †c-Bb-iwk‡`i mv‡_ _vKv 
e¨vsK‡bvU, K‡qb ev †P‡Ki g‡a¨ †KvbI cv_©K¨ _vK‡j †mwUi Rb¨ Kxfv‡e KviY `k©v‡bv 
hvq Zv e¨vs‡Ki wm×všÍ; Ges

(ii) Rgv Kiv †Kv‡bv e¨vsK‡bvU, K‡qb ev †PK MÖnY bv Kivi e¨vs‡Ki wm×všÍ|

 13| cÖZ¨vnvi
13.1 MÖvnK wbwðZ Ki‡eb †h MÖvn‡Ki wnmv‡e Dc ’̄vwcZ †PK ev weKjb ev wnmve m¤cwK©Z 

wb‡ ©̀kvejx cvj‡bi Rb¨ MÖvn‡Ki wnmv‡e ch©vß Znwej (ev Av‡M †_‡K mvRv‡bv †µwWU 
myweav) i‡q‡Q Ges Dc‡iv³ wb‡ ©̀kbv †g‡b Pj‡Z MÖvn‡Ki e¨_©Zvi Rb¨ m„ó †Kv‡bv 
cwiYwZi Rb¨ e¨vsK `vqe× _vK‡e bv|

13.2 e¨vs‡Ki mv‡_ we‡kl e¨e ’̄v bv Kiv ch©šÍ wnmvewU IfviWª Kiv DwPZ bq ev Av`v‡qi mgq 
Znwe‡ji wecix‡Z †PK Qvo †`Iqv DwPZ bq| e¨vsK MÖvn‡Ki †Zvjv †Kvb †PK AbymiY 
Ki‡e bv hw` Zv Kivi d‡j wnmvewU IfviWª n‡q hvq Ges GB ai‡bi cwiw ’̄wZ‡Z, 
e¨vs‡Ki cÖPwjZ ïé Abyhvqx cÖwZwU †diZ †P‡Ki Rb¨ PvR©mn wnmvewU †WweU Kivi 
AwaKvi e¨vsK msi¶Y K‡i|

13.3 MÖvn‡Ki wnmv‡e mKj AvgvbZ Ges n Í̄všÍi hv †PK ev †Kv‡bv ̀ wjj (instrument) ev Ab¨ 
†h‡Kv‡bv Dcv‡q m¤úbœ n‡q‡Q Zv hw` Aby‡gv`b ev wbwðZKi‡Yi cÖ‡qvRb nq, Zvn‡j Zv 
e¨vsK KZ©„K Aby‡gvw`Z Znwe‡ji P~ovšÍ A_© cÖvwßi Dci kZ©vaxb _vK‡e Ges hZ¶Y chšÍ© 
e¨vsK cȪ ÍvweZ A_© hv MÖvn‡Ki Rgv Kivi K_v m¤ú~Y©fv‡e cv‡”Q, MÖvnK wnmve †_‡K †Kv‡bv 

UvKv D‡Ëvjb Ki‡Z cvi‡eb bv| hw` †Kv‡bv Kvi‡Y e¨vsK P~ovšÍ A_© gyjZzwe Ae ’̄vq 
MÖvn‡Ki wnmv‡e †Kv‡bv kZ©vaxb †µwWU Rgv K‡i, †m‡¶‡Î e¨vsK RgvK…Z †µwWU MÖvn‡Ki 
wnmv‡e †WweU wnmv‡e cieZ©b Ki‡Z cv‡i Ges kZ©vaxb †µwWU †_‡K hw` MÖvnK †Kv‡bv 
cwigvY A_© D‡Ëvjb K‡i _v‡Kb, Zvn‡j Zv Awej‡¤̂ e¨vsK‡K cÖ̀ vb Ki‡Z eva¨ _vK‡eb 
Ges Gi d‡j D™¢‚Z cÖK…Z LiP, ¶wZ I ̀ vq hv e¨vsK‡K enb Ki‡Z n‡q‡Q Zv †_‡K MÖvnK 
e¨vsK‡K ̀ vqgy³ ivL‡e| MÖvnK hw` e¨vs‡K †Kv‡bv ̀ wjj (instrument) Dc ’̄vcb, cÖwZev` 
A_ev msMÖ‡ni Rb¨ `v‡qi (lodge) K‡i _v‡Kb †m‡¶‡Î D³ `wjj iwnZ Ki‡Yi Av‡`k, 
nviv‡bv, cÖZ¨vL¨vbRwbZ ÎæwU A_ev Awbqg †_‡K D™¢~Z †Kvb wej¤̂, cÖK…Z LiP, ¶wZ 
A_ev `vq Gi Rb¨ e¨vsK `vqx _vK‡e bv Ges G †_‡K MÖvnK e¨vsK‡K `vqgy³ ivL‡e|

13.4 MÖvnK m¤§Z nb †h bM` UvKv D‡Ëvj‡bi ci e¨vsK Z¨vM Kivi c~‡e©B MÖvnK A_© MÖnYKvix 
Kg©KZ©vi KvQ †_‡K cÖvß m¤ú` bM` hvPvB Ges MYbv Ki‡eb| MÖvn‡Ki Kv‡Q bM` UvKv 
n¯ÍvšÍ‡ii cieZx© mg‡q †Kv‡bv ai‡bi Awgj †`Lv w`‡j e¨vsK †Kv‡bvfv‡e Gi Rb¨ ̀ vqx 
_vK‡e bv Ges G e¨vcv‡i e¨vs‡Ki †Kv‡bv ai‡bi `vq MÖnY Ki‡e bv|

13.5 †gqv` wfwËK wewb‡qvM, AvgvbZ mÂq w¯‹g BZ¨vw` ‡gqv`-Ac~Y© cÖZ¨vnvi H w¯‹g/ 
Avgvb‡Zi mv‡_ m¤cwK©Z cÖ‡hvR¨ AvBb Ges wbqg Ges e¨vs‡Ki Af¨šÍixY bxwZ, cÖ‡hvR¨ 
wbqg I weav‡bi Aaxb| MÖvnKiv hLb e¨vsK †_‡K GB ai‡bi †Kv‡bv cY¨ ev cwi‡lev 
MÖnY K‡ib ZLb Zv‡`i GB kZ©vewj Ges weavb¸‡jvi mv‡_ cwiwPZ nIqv DwPZ|

 14| Znwej ¯’vbvšÍi Ges †iwg‡UÝ

Znwej ¯’vbvšÍi msµvšÍ MÖvn‡Ki `vwqZ¡

14.1 MÖvnK ïaygvÎ wewfbœ mg‡q e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ dig, e¯‘ Ges MÖnY‡hvM¨ Dcv‡q 
GKwU wb‡`©kbv Rvwi K‡i e¨vs‡Ki mv‡_ Znwej ¯’vbvšÍi (¯’vbxq ev we‡`wk) Ki‡Z 
cv‡i| MÖvnK hw` GKwU wbw`©ó Zvwi‡L †Kv‡bv Znwej ¯’vbvšÍi Ki‡Z Pvb, Zvn‡j †mB 
ZvwiLwU wb‡`©kbvq ¯cófv‡e D‡jøL Ki‡Z n‡e|

14.2 MÖvn‡Ki (Ges e¨vsK bq) wbKU (i) cÖ‡hvR¨ AvBb I weavb Øviv Av‡ivwcZ †Kv‡bv 
wewbgq wbqš¿Y ev wb‡lavÁv m¤cwK©Z Ges (ii) †Kv‡bv PvR© hv GKwU cÖwZwbwa ev 
myweav‡fvMx e¨vsK ev Ab¨ †Kv‡bv e¨vsK ev AskMÖnYKvix Øviv Av‡ivc Kiv; †m m¤c‡K© 
Dchy³ Z_¨ Av‡Q wKbv Zv wbwðZ Kivi Rb¨ `vqe×_vK‡e|

14.3  MÖvnK‡K Aek¨B wbwðZ Ki‡Z n‡e †h e¨vs‡K cÖ`Ë `vbM«nx wnmv‡ei Z_¨ mwVK Ges 
m¤c~Y© Ges `vbM«nx e¨vsK KZ©…K M„nxZ hvPvBKiY c×wZ¸‡jv‡K mš‘ó K‡i| e¨vsK 
`vbM«nx wnmv‡ei Z‡_¨i Rb¨ `vqx _vK‡e bv Ges hvPvB Ki‡e bv|

Znwej ¯’vbvšÍi msµvšÍ e¨vs‡Ki AwaKvi I `vwqZ¡

14.4 e¨vsK Øviv Ab¨_vq wbw`©ó Kiv bv _vK‡j, e¨vsK wb¤œwjwLZ welq¸‡jvi †h †KvbI GKwU 
Ki‡Z cv‡i:

(i) GKwU Znwej ¯’vbvšÍi Kvh©Ki Kivi Rb¨ GKwU wb‡`©k cÖZ¨vL¨vb;

(ii) e¨vs‡Ki we‡ePbvi wfwË‡Z †h †KvbI ivDwUs e¨e¯’v e¨envi K‡i Znwej ¯’vbvšÍ‡ii 
wb‡`©kbv Kvh©Ki Kiv;

(iii) k‡ã ev †Kv‡W Znwej ¯’vbvšÍi K‡i cvVv‡bv;

(iv) Znwej ¯’vbvšÍ‡ii gy`ªv iƒcvšÍi Kiv, hw` myweav‡fvMx wnmvewU Ggb GKwU gy`ªvq nq hv 
†cÖiYKvix gy`ªv †_‡K Avjv`v;

(v) hLb cÖK…Z wewbgq nvi wbwðZ Kiv nq ZLb mvgÄm¨ mv‡c‡¶ Ges GKwU MÖvnK wnmv‡e 
A¯’vqx nvi Ges cÖK…Z nv‡ii g‡a¨ †Kv‡bv cv_©K¨ †WweU ev †µwWU Kivi gva¨‡g GKwU 
A¯’vqx wewbgq nv‡ii wfwË‡Z Znwej ¯’vbvšÍi‡K cÖfvweZ Kiv|

14.5 ewng©zLx †iwg‡UÝ ev we‡`wk Znwej ¯’vbvšÍi cÖwZwbwa/ myweav‡fvMx e¨vsK ev Ab¨vb¨ 
ga¨¯’ZvKvix‡`i Øviv Av‡ivwcZ PvR© Ges wd mv‡c‡¶ n‡Z cv‡i Ges GB ai‡bi 
¯’vbvšÍ‡ii †¶‡Î avh© Kiv PvR© Ges wd¸‡jvi Rb¨ e¨vsK wnmv‡e †Kv‡bv cÖKvi KZ©b ev 
†WweU cwigv‡Yi Rb¨ `vqx _vK‡e bv|

14.6 e¨vsK `vqx bq: (i) Znwej ¯’vbvšÍi wb‡`©‡ki n¯ÍvšÍi‡Y NU‡Z cv‡i Ggb †Kv‡bv ¶wZ, 
wej¤^, ÎæwU, evZ©v ev` cov ev cwieZ©‡bi Rb¨; (ii) Znwej ¯’vbvšÍ‡ii wb‡`©‡k evZ©vi 
cÖvc‡Ki Øviv †Kv‡bv fzj e¨vL¨v ev ÎywUi Rb¨; (iii) e¨vs‡Ki cÖvwßi w`‡b GKwU Znwej 
¯’vbvšÍi wb‡`©wkKv cÖwµqvKiY, hw` e¨vs‡Ki †iwg‡UÝ wefvM cÖvmw½K KvU-Ad mg‡qi 
Av‡M bv cvq Zvn‡j; (iv) †m‡Uj‡g›U e¨vsK¸‡jvi Znwej e¨e¯’vi cÖ‡qvRbxqZvi Rb¨; 
(v) cÖvmw½K cwi‡lev¸‡jvi cÖvc¨Zv, D`vniY¯^iƒc- cÖ‡hvR¨ gy`ªvi Qvo ev †m‡Uj‡g›U 
wm‡÷‡gi cÖvc¨Zv Ges cÖwZwbwa ev myweav‡fvMx e¨vsK ev AskMÖnYKvixi Ae¯’vb|

14.7 hw` e¨vsK hyw³m½Zfv‡e wek¦vm K‡i †h wb¤œwjwLZ¸‡jvi g‡a¨ †h †Kv‡bv GKwU N‡U‡Q 
Zvn‡j †bvwUk QvovB, Znwej ¯’vbvšÍ‡ii cÖwµqvKiY ev Kvh©Ki Ki‡Z A¯^xKvi Kivi 
IfviivBwWs AwaKvi e¨vs‡Ki i‡q‡Q: (i) MÖvn‡Ki wb‡`©kbv Abymv‡i †h wbw`©ó wnmve †_‡K 
A_© cÖ`vb Ki‡Z n‡e †mLv‡b ch©vß Znwej †bB; (ii) cÖvmw½K wb‡`©kbvq †`Iqv †Kv‡bv 
Z_¨ fzj, Am¤c~Y© ev A¯có; (iii) cÖvmw½K wb‡`©kbv ev GB wb‡`©‡ki cÖwµqvKi‡Y †Kv‡bv 
cÖ‡hvR¨ AvBb I weavb j•Nb Ki‡j; A_ev (v) MÖvnK Znwej ¯’vbvšÍi m¤cwK©Z †h me 
AwZwi³ wb‡`©kvejx ev Aby‡iva¸‡jv wbw`©ó K‡i‡Qb Ges †mB AwZwi³ wb‡`©kvejx ev 
Aby‡iva¸‡jv e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ bq|

Znwej ¯’vbvšÍi Ges †m‡Uj‡g›U †bUIqv‡K©i †¶‡Î e¨vs‡Ki `vwqZ¡ Ges `vqe×Zvi mxgve×Zv

14.8 †hLv‡b evsjv‡`k B‡j±ªwbK dvÛ UªvÝdvi †bUIqvK© (BEFTN), evsjv‡`k wi‡qj UvBg 
MÖm †m‡Uj‡g›U (BD-RTGS) ev b¨vkbvj †c‡g›U myBP evsjv‡`k (NPBS) ev Ab¨ 

†Kv‡bv dvÛ UªvÝdv‡ii gva¨‡g Znwej ¯’vbvšÍi ev wb®cwË, Qvo ev †m‡Uj‡g›U wm‡÷g / 
†bUIqvK© Kvh©Ki Kiv nq, e¨vsK, †K›`ªxq e¨vsK ev cÖvmw½K wbqš¿K KZ©…c¶ Øviv wewfbœ 
mg‡q Av‡ivwcZ cÖ‡hvR¨ wbqg, wb‡`©wkKv Ges c×wZ (we‡iva wb®cwËi †¶Î mn) 
Abymv‡i GB RvZxq †bUIqvK©/ wm‡÷‡g MÖvn‡Ki wb‡`©kvejx Ges Aby‡iva¸‡jv 
cÖwµqvKiY Ki‡e Ges Rgv †`‡e| e¨vs‡Ki GB ai‡bi †Kv‡bv †bUIqvK©/ wm‡÷g 
cwiPvjbvi Ici †KvbI wbqš¿Y †bB ev MÖvn‡Ki wb‡`©kvejx ev Aby‡iva¸‡jv Kvh©Ki 
Kivi mg‡qi Ic‡iI †Kvb wbqš¿Y †bB|

14.9 weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe ev Ab¨ †Kv‡bv †bUIqvK©/ wm‡÷‡gi Aax‡b 
†Kv‡bv wej¤^, AcÖvcÖ¨Zv, e¨vNvZ, e¨_©Zv, ÎywU ev m„ó †Kv‡bvai‡bi ¶q¶wZ ev e¨‡qi 
Rb¨ ev e¨vs‡Ki hyw³m½Z wbqš¿‡Yi evB‡i D™¢‚Z †Kv‡bv cwiw¯’wZi Rb¨ e¨vsK `vqx bq|

†iwg‡UÝ

14.10 MÖvnK gvb¨ K‡i Ges ¯^xKvi K‡i †h GBPGmwewm evsjv‡`‡ki gva¨‡g mg¯Í †iwg‡UÝ 
(Af¨šÍixY Ges ewng©zLx) wewfbœ mg‡q ms‡kvwaZ ˆe‡`wkK gy`ªv AvBb I weav‡bi Aaxb, 
Ges MÖvnK cÖ‡hvR¨ mKj ˆe‡`wkK gy`ªv AvBb I weav‡bi mv‡_ m¤§wZ wbwðZ Ki‡e|

14.11 e¨vs‡Ki AwaKvi msi¶Y K‡i (i) MÖvn‡Ki AbyK‚‡j †h‡Kv‡bv Af¨šÍixY †iwg‡UÝ eÜ 
Kivi AwaKvi i‡q‡Q hw` e¨vs‡K cÖvß Z_¨ Am¤c~Y© nq, Ges e¨vsK Af¨šÍixY †iwgU¨vÝ 
wej¤^ ev cÖZ¨vL¨v‡bi mv‡_ m¤cwK©Z djvd‡ji Rb¨ MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv 
(ii) AwawôZ ev evB‡ii †Kv‡bv wnmve †_‡K MÖvn‡Ki wnmv‡e †Kv‡bv †µwWU hy³ n‡j, 
hw` †mwU GKwU AbbygwZcÖvß Drm nq, Zvn‡j e¨vsK cÖ‡hvR¨ AvBb I weav‡bi Aax‡b 
†mwU evwZj Ki‡Z cv‡i; ev (iii) wbqš¿K/ KZ©…c¶ ev e¨vs‡Ki Øviv cÖ‡qvRbxq 
/mycvwikK…Z mswkøó Z_¨ ev bw_ `vwe Ki‡Z cv‡i hv Qvov †iwg‡UÝ cÖwµqv m¤cbœ Kiv 
Ges/ A_ev Rgv Kiv hv‡e bv|

14.12 MÖvnK m¤§Z nb †h, e¨vsK MÖvn‡Ki Kv‡Q `vqe× _vK‡e bv Znwej ¯’vbvšÍi, n¯ÍvšÍi,  
Ges/ A_ev A‡_©i Av‡e`‡bi Rb¨ NU‡Z cv‡i Ggb †Kv‡bv ¶wZ ev wej‡¤^i Rb¨; A_ev 
†UwjMÖvwdK UªvÝdv‡ii †¶‡Î (MÖvn‡Ki Øviv wb‡`©wkZ ev e¨vs‡Ki Øviv cÖ‡qvRbxq e‡j 
g‡b Kiv nq), evZ©vwU †cÖi‡Y (Av¶wiKfv‡e ev mvBdv‡i) ev Gi fzj e¨vL¨vi Rb¨ nIqv 
†h †Kvb ÎywU, ev` cov ev MÖnxZv Øviv MÖn‡Yi Rb¨ fzj e¨vL¨v cÖvß nq; Ges MÖvnK GB 
ai‡bi ¶wZ, wej¤^, ÎywU, ev` †`Iqv, weK…ZKiY Ges/A_ev fzj e¨vL¨vi mv‡_ m¤cwK©Z 
†h †KvbI c`‡¶c, AvBwb cÖwµqv, `vwe Ges/A_ev Pvwn`v ¸wji weiæ‡× e¨vsK‡K 
¶wZc~iY w`‡Z m¤§Z nb|

 15| wnmve wee„wZ
15.1 e¨vsK KvM‡Ri wee„wZ ev B-wee„wZ cÖ`vb Ki‡e| B-wee„wZ ¸‡jv wcAvBwe-Gi g‡a¨ 

B‡jKUªwbK Dcv‡q †`Lvi Rb¨ mieivn Kiv n‡e (e¨w³MZ B›Uvi‡bU e¨vswKs, hw` 
wnmveavix wcAvBwe-Gi Rb¨ wbewÜZ nb Ges ˆea I mwµq wcAvBwe †cÖvdvBj _v‡K| 
MÖvn‡Ki †¶‡Î †Kv‡bv ai‡bi wfD †cÖvdvBj ev Zvi †ewk _v‡K, mwµq ev wbw®Œq, †Kvb 
KvM‡Ri wee„wZ cÖ`vb Kiv n‡e bv hw` bv MÖvnKiv e¨vs‡Ki wba©vwiZ P¨v‡b‡ji gva¨‡g GB 
Rb¨ Aby‡iva K‡ib| †mB †¶‡Î- cÖPwjZ ïé Abyhvqx PvR© cÖ‡hvR¨ n‡Z cv‡i|

15.2 MÖvnK GB g‡g© m¤§Z nb †h, wnmve weeiYx cvIqv gvÎB MÖvnK Zv Awej‡¤^ cixÿv 
Ki‡eb Ges Zvi mKj Gw›Uª (entry) I †jb‡`‡bi wbix¶v Ki‡eb| hw` weeiYxi gv‡S 
†jb‡`b msµvšÍ †Kv‡bv Awgj, åvšÍ, Ah_v_©Zv ev gZv‰bK¨mn †Kv‡bv ai‡bi cÖZviYv 
Ges RvwjqvwZ †`L‡Z cvb, †m‡¶‡Î weeiYxi ZvwiL †_‡K 15 (c‡bi) w`‡bi g‡a¨ 
MÖvnK Zv e¨vsK‡K wjwLZfv‡e AewnZ Ki‡eb| hw` DwjøwLZ mg‡qi g‡a¨ MÖvnK 
e¨vsK‡K G ai‡bi †Kv‡bv †bvwUk cÖ`vb bv K‡ib, †m‡¶‡Î MÖvnK wnmve weeiYxi mKj 
welq e¯‘ ¯^xKvi K‡i‡Qb e‡j MY¨ Kiv n‡e Ges fwel¨‡Z e¨vs‡Ki weiæ‡× G msµvšÍ 
†Kv‡bv AvcwË Rvbv‡bvi AwaKvi cwiZ¨vM Ki‡Qb e‡j a‡i †bIqv n‡e|

15.3 wm‡÷g fyj ev †Kv‡bv ai‡bi KvR/åvšÍ/e¨vs‡Ki fyj †_‡K MÖvnK hw` †Kv‡bv cwigvY 
A‡_© AwaKvi jvf K‡i _v‡Kb, †m‡¶‡Î e¨vsK MÖvn‡Ki wnmve †_‡K †bvwUk QvovB UvKv 
†diZ †bqvi AwaKvi msiw¶Z Ki‡e| MÖvn‡Ki wnmv‡e RgvK…Z A‡_©i g‡a¨ hw` †Kv‡bv 
cwigvY A‡_©i Dci MÖvnK AwaKvi bv iv‡Lb, †m cwigvY A_© e¨vsK MÖvn‡Ki Kv‡Q †diZ 
PvB‡Z cvi‡e ev †Kv‡bv Gw›Uªi wecix‡Z cwieZ©b Ki‡Z cvi‡e A_ev MÖvn‡Ki wnmv‡e 
Zv LiP wnmv‡e †`Lv‡Z cvi‡e|

15.4 hw` †Kv‡bv wnmve A`vexK…Z (unclaimed) _v‡K, †m‡¶‡Î e¨vsK †mB wnmv‡ei weeiYx 
MÖvnK‡K cvVv‡bv †_‡K weiZ _vK‡e|

15.5 †hŠ_ wnmv‡ei Rb¨, e¨vsK mKj wnmve weeiYx cÖ_g bvgavix e¨w³i (cÖ_g Av‡e`bKvix) 
Kv‡Q cvVv‡e| e¨vsK GB wel‡q †Kv‡bv `vwqZ¡ MÖnY Ki‡e bv|

15.6 e¨vsK‡K wewfbœ mg‡q †h‡Kvb Av`vj‡Zi Av‡`k I wb‡`©k †g‡b Pjvi cÖ‡qvRb n‡Z cv‡i 
Ges GB †¶‡Î, e¨vsK MÖvn‡Ki wnmve †_‡K KZ©b Ki‡Z eva¨ n‡Z cv‡i Ges A_©cÖ`vb 
cÖwµqv Kiv bvI n‡Z cv‡i ev †diZ †`Iqv n‡Z cv‡i|

 16| my`, PvR© Ges wd

mvaviY

16.1 e¨vsK, wewfbœ mg‡q †hgbwU Dchy³ g‡b K‡i, GKwU cwi‡lev cÖ`vb ev GKwU wnmve 
eRvq ivLvi Rb¨ MÖvn‡Ki wbKU wd avh© Ki‡Z cv‡i (‡Kvb mxgv Qvov, PvR©¸‡jv †hLv‡b 
†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ e¨vs‡Ki Øviv wbw`©ó Kiv b~¨bZg Rgvi cwigv‡Yi wb‡P 
c‡o)|

16.2 MÖvnK‡K wbqwgZ cwi‡lev ev wnmv‡ei †¶‡Î e¨vs‡Ki mg¯Í e¨q Ges LiP hyw³m½Zfv‡e 
cwi‡kva Ki‡Z n‡e| GB e¨q ev Li‡Pi g‡a¨ MÖvn‡Ki m¤c‡`i †¶‡Î cÖ‡`q cÖ‡hvR¨ 
Ki, Pzw³ ev ïé ev cwi‡lev ev wnmve ev Ab¨vb¨ miKvwi wd, AvBwb ev †ckvMZ wd 
msµvšÍ e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qv‡Mi Rb¨ e¨q AšÍf©z³ _vK‡Z cv‡i| c~‡e©v³ 
e¨q Ges LiP MÖvn‡Ki wnmve †_‡K c~e© †bvwUk cÖ`vb bv K‡i ev MÖvn‡Ki m¤§wZ QvovB 
†K‡U †bIqv †h‡Z cv‡i|

my‡`i wnmve

16.3 cÖvmw½K wnmv‡e ˆ`wbK †µwWU e¨vjv‡Ýi cwigv‡Yi Ici mỳ  MYbv Kiv nq hw` MÖvn‡Ki 
cÖ̀ Ë wnmv‡e GB ai‡bi e¨vjvÝ †mB wnmv‡ei mỳ  Av`v‡qi Rb¨ wba©vwiZ b~̈ bZg e¨vjvÝ 
Qvwo‡q hvq| †h wd«‡Kv‡qwÝ‡Z mỳ  wnmv‡e Rgv n‡e Zv wbf©i Ki‡e MÖvn‡Ki wnmv‡ei 
ai‡bi Ici| IfviWªb wnmv‡ei Rb¨, ˆ`wbK e‡Kqv my‡`i Ici cÖPwjZ my‡`i nv‡i mỳ  
†bIqv nq| cÖ‡`q my‡`i nvi mg‡q mg‡q wbqš¿K‡`i Øviv Rvwi Kiv wb‡ ©̀kvejx Ges 
cÖPwjZ Ki AvBb ev Av`vj‡Zi AvBb Abymv‡i †h †Kv‡bv wb‡ ©̀‡ki mv‡c‡¶ avh© Kiv nq|

16.4 GKwU wnmv‡e wewfbœ mg‡q cÖ‡hvR¨ my‡`i nvi e¨vsK cÖv½‡b cÖ`wk©Z n‡e Ges/A_ev 
e¨vs‡Ki I‡qemvB‡U cÖKvwkZ n‡e| hw` my‡`i nvi k~‡b¨i Ic‡i nq, Zvn‡j e¨vsK Øviv 
MÖvnK‡K my` cÖ`vb Kiv n‡e Ges MÖvn‡Ki Øviv i¶Yv‡e¶Y Kiv wnmv‡ei ai‡bi Ici 
wbf©i K‡i e¨vsK Øviv wba©vwiZ cÖwZwU e¨eav‡bi †k‡l †mB wnmv‡e GKwU †µwWU e¨vj¨vÝ 
hy³ n‡q hv‡e|

16.5 e¨vsK my` cÖ`v‡bi Rb¨ GKwU wnmv‡e _vKv b~¨bZg †µwWU e¨vjvÝ, c~e© †bvwUk QvovB 
wba©viY Kivi ev cwieZ©b Kivi AwaKvi iv‡L| hw` wnmv‡e †µwWU e¨vjvÝ e¨vsK Øviv 
wba©vwiZ b~¨bZg †µwWU e¨vjv‡Ýi wb‡P c‡o Zvn‡j †Kv‡bv my` Rgv n‡e bv|

16.6 hw` †Kv‡bv wnmve †Kv‡bv Kvi‡Y my` cÖ`v‡bi mgqKv‡j eÜ n‡q hvq, Zvn‡j my` ïaygvÎ 
eÜ nevi wVK †kl K¨v‡jÛv‡ii w`b ch©šÍ Rgv n‡e|

16.7 †hLv‡b FYvZ¥K my‡`i nvi †h †Kv‡bv gy`ªvi †¶‡Î cÖ‡hvR¨, †mLv‡b e¨vs‡Ki F‡Yi 
cwigv‡Yi Ici GB ai‡bi gy`ªvq avh© Kiv †h‡Kv‡bv wnmv‡e FYvZ¥K my` Av‡ivc Kivi 
AwaKvi i‡q‡Q| †hLv‡b GB ai‡bi my` MÖvn‡Ki Øviv e¨vs‡K cÖ‡`q nq, †mB 
wnmve¸‡jv‡Z ch©vß Znwej, IfviWªvdU ev Ab¨vb¨ my‡hvM-myweav _vKzK bv †Kb, GB 
ai‡bi †bwZevPK my` wb®cwËi D‡Ï‡k¨ e¨vsK †h †Kv‡bv wnmve †_‡K †WweU Kivi 
AwaKvix nq| hw` GKwU †WweU cÖvmw½K wnmv‡ei IfviWª‡bi KviY n‡q _v‡K, Zvn‡j 
MÖvn‡Ki e‡Kqv cwigvY e¨vs‡Ki Kv‡Q †h nv‡i wbw`©ó Kiv n‡e †mB nv‡i †h †Kv‡bv wd, 
LiP Ges e‡Kqv cwigv‡Yi my`mn Pvwn`v Abymv‡i e¨vs‡K cwi‡kva Ki‡Z n‡e| GKwU 
wnmv‡e †bwZevPK my` Rgv n‡e: (K) ˆ`wbK wfwË‡Z, (L) wnmv‡ei †µwWU e¨vjv‡Ýi 
Ici; Ges (M) we‡ePbvi wfwË‡Z e¨vsK KZ©…K wbw`©ó my‡`i nv‡i|

wd Ges PvR©

16.8 mg¯Í cÖkvmb, cwiPvjbv, cwi‡lev, myweav, A_© ev Ab¨vb¨ wd Ges PvR© MÖvn‡Ki Øviv 
cÖ`Ë †h †Kvb cwi‡levi Rb¨ ev MÖvn‡Ki wnmve (¸‡jv) m¤cwK©Z M„nxZ c`‡¶‡ci Rb¨ 
e¨vsK‡K cÖ`vb Ki‡Z n‡e, Ges e¨vsK Øviv wewfbœ mg‡q †hgb nv‡i avh© Kiv n‡e †mB 
Abymv‡i Ges GB ai‡bi †h †Kvb PvR©, MÖvn‡Ki c~e© †bvwUk ev m¤§wZ QvovB, e¨vs‡K 
_vKv MÖvn‡Ki wnmve (¸‡jv) †_‡K †WweU Kiv †h‡Z cv‡i| e¨vsK wd ev Pv‡R©i Rb¨ 
wnmve‡K †Wwe‡Ui Rb¨ m¶g Ki‡Z wnmv‡e ch©vß e¨vjvÝ eRvq ivLv MÖvn‡Ki `vwqZ¡| 
†hLv‡b wnmv‡e ch©vß †µwWU †bB, †mLv‡b e¨vsK cÖvmw½K cwi‡levi weavb cÖZ¨vL¨vb 
Kivi AwaKvi iv‡L|

16.9 wbqš¿‡Yi cÖ‡qvRbxqZv mv‡c‡¶, MÖvnK‡K c~e© †bvwUk cÖ`vb K‡i wd, PvR© Ges ïé 
ms‡kvab I cwieZ©b Kivi AwaKvi e¨vsK msi¶Y K‡i| ms‡kvwaZ wd, PvR© Ges ïé 
e¨vs‡Ki kvLv¸wj‡Z Dcjä _vK‡e Ges e¨vs‡Ki cvewjK I‡qemvB‡UI nvjbvMv` Kiv 
n‡e Ges mg¯Í wd Ges Pv‡R©i we`¨gvb nv‡ii mv‡_ wb‡R‡`i nvjbvMv` K‡i ivLv 
MÖvnK‡`i `vwqZ¡ n‡e|MÖvnK evsjv‡`‡k e¨vs‡Ki †h‡Kv‡bv kvLv †_‡K e¨vsK KZ©…K wewfbœ 
mg‡q wba©vwiZ cÖPwjZ mKj PvR©, wd, ï‡éi we`¨gvb nvi¸‡jv †c‡Z cv‡ib|

 17| myß Ges `vwenxb wnmve
17.1 †h wnmve¸‡jv 12 (evi) gvm a‡i AKvh©Ki ev wbw®Œq _v‡K (e¨vs‡Ki Øviv ïiæ Kiv 

†jb‡`b ev Kvh©Kjvc¸wj e¨ZxZ) †m¸wj‡K e¨vsK "myß" wnmv‡e wPwýZ Ki‡e| 1 (GK) 
eQ‡ii Rb¨ wbw®Œq Ae¯’vq _vKv eZ©gvb wnmve¸‡jv Ges 2 (`yB) eQ‡ii Rb¨ wbw®Œq 
Ae¯’vq _vKv mÂq wnmve¸‡jv ‡K "Avb‡K¬BgW" wnmv‡ei w¯’wZ‡Z wPwýZ Kiv n‡e|

17.2 MÖvnK e¨vs‡Ki Øviv wba©vwiZ Dcv‡q wnmvewU cybivq mwµq bv Kiv ch©šÍ MÖvnK GKwU 
wbw®Œq ev `vwenxb wnmv‡e †jb‡`b Ki‡Z m¶g n‡e bv|

17.3 e¨vsK †h †Kv‡bv `vwe bv Kiv Avgvb‡Zi †¶‡Î, e¨vsK †Kv¤cvwb AvBb, 1991 Gi weavb 
Abyhvqx Ges Ab¨ †h‡Kv‡bv cÖ‡hvR¨ wbqš¿K wb‡`©wkKv Abyhvqx KvR Ki‡e|

 18| e¨vs‡Ki `vqe×Zvi mxgve×Zv
18.1 e¨vsK MÖvnK‡K †Kv‡bv cwi‡lev ev e¨vs‡Ki miÄvg ev myweav¸wj mieivn Kiv, ev MÖvnK 

ev e¨vs‡Ki hyw³m½Z wbqš¿Y ev e¨vs‡Ki cÖwZwbwa ev g‡bvbxZ‡`i hyw³m½Z wbqš¿‡Yi 
evB‡i †h †KvbI KviY ev cwiw¯’wZi Rb¨ e¨vs‡Ki `vwqZ¡ I eva¨evaKZv¸wj m¤cv`b 
Kivi †¶‡Î †Kv‡bv evav, wej¤^ ev e¨_©Zvi (‡nvK †mwU m¤c~Y© ev AvswkK) d‡j MÖvnK 
¶wZMÖ¯Í n‡j ev †h†Kv‡bv ai‡bi ¶wZ, e¨q ev Zmiy‡di Rb¨ e¨vsK `vqe× _vK‡e bv|

18.2 †Kv‡bv Ae¯’v‡ZB MÖvnK ev Ab¨ †Kv‡bv e¨w³i Kv‡Q e¨vsK `vqx bq: (K) †Kv‡bv jvf ev 
my‡`i ¶wZ, c‡iv¶ ev djvdjMZ ¶wZ ev e¨vsK †_‡K cwi‡lev¸wj cÖ`v‡b e¨_©Zv ev 
wej‡¤^i Kvi‡Y D™¢‚Z ¶wZi Rb¨; A_ev (L) wbqš¿K ev AvBwb `vwqZ¡ cvj‡b e¨vs‡Ki 
Aby‡iva Kiv m¤c~Y©, mwVK Ges nvjbvMv`K…Z Z_¨ cÖ`v‡b MÖvn‡Ki e¨_©Zvi Rb¨|

18.3 c~‡e©v³ weavb¸‡jvi cÖwZ †Kv‡bv evav QvovB, e¨vsK Zvi eva¨evaKZv¸‡jv GKKfv‡e 
†mB kvLvq c~iY Ki‡e †hLv‡b GKRb MÖvnK wnmvewU i¶Yv‡e¶Y K‡ib| MÖvn‡Ki 
wnmve mswkøó ev MÖvnK‡K wewfbœ mg‡q mievinK…Z ev cÖ`Ë cwi‡lev¸‡jvi wel‡q †Kv‡bv 
`vqe×Zvi Rb¨ cÖ`vbK…Z A_© ev Kvh© m¤cv`‡bi †¶‡Î MÖvn‡Ki cÖavb Kvh©vjq ev 
evsjv‡`‡ki evB‡i e¨vs‡Ki †KvbI kvLvi weiæ‡× †Kv‡bvAej¤^b _vK‡e bv|

18.4 weGwmwcGm, weBGdwUGb, wewW-AviwUwRGm, GbwcGmwe, ev Ab¨ †Kvb †m‡Uj‡g›U, 
¯’vbvšÍi ev wm‡÷g Qv‡oi gva¨‡g wewfbœ mg‡q Kvh©Ki nIqv BACPS ev 
†WweU/‡µwWU/‡m‡Uj‡g›U †jb‡`‡bi gva¨‡g Qv‡oi cÖ‡qvRb Ggb †PK ev DcKiY¸wj 
cwiPvjbv wb‡`©wkKv ev wm‡÷‡gi wbqg ev we‡iv‡ai mv‡c‡¶ DwjøwLZ wm‡÷g Ges 
†bUIqvK© m¤cwK©Z e¨e¯’vcbv c×wZ (‡hgbwU n‡Z cv‡i) Ges †mB mv‡_ DwjøwLZ 
wm‡÷g Ges †bUIqv‡K©i cÖhyw³MZ `¶Zv (‡hgbwU n‡Z cv‡i) Ges e¨vsK e¨_©Zv ev 
wej‡¤^i Rb¨ ev cÖvmw½K wm‡÷g ev †bUIqv‡K©i cÖhyw³MZ ÎywU Ges/A_ev Ab¨vb¨ 
AskMÖnYKvix e¨vs‡Ki ÎyU ev Ae‡njvi Kvi‡Y cÖvmw½K wm‡÷g ev †bUIqv‡K©i gva¨‡g 
†h‡Kv‡bv †PK/Bb÷ªy‡g›U, Znwej ̄ ’vbvšÍi, †m‡Uj‡g›U ev †jb‡`‡bi e¨_©Zvi Rb¨ e¨vsK 
`vqx bq|

18.5 e¨vsK (Zvi we‡ePbvi wfwË‡Z) wewfbœ mg‡q, gv‡P©›U Ges Ab¨vb¨ Z…Zxq c‡¶i cY¨/ 
†mev cÖ`vbKvixi mv‡_ wgwjZ n‡q wewfbœ cÖPvig~jK cÖPviYv ev Abyôvb cwiPvjbv Ki‡Z 
cv‡i| gv‡P©›U, cY¨ ev cwi‡lev cÖ`vbKvix‡`i Øviv cY¨/ cwi‡lev cÖ`v‡bi †¶‡Î 
MÖvnK‡`i we‡kl cÖ‡Yv`bv, myweav Ges Qvo cÖ`vb Ki‡Z cv‡i| e¨vsK †Kvb gv‡P©‡›Ui (ev 
Ab¨vb¨ cY¨/ †mev cÖ`vbKvix) cY¨ ev cwi‡lev¸wji †¶‡Î †Kv‡bv myweav, cÖ‡Yv`bv ev 
Qvo (Qvo/ cÖ‡Yv`bv mn hv ïaygvÎ GBPGmwewm KvW© e¨envi K‡i cvIqv †h‡Z cv‡i), 
hv e¨vsK GB ai‡bi cÖPvivwfhvb ev †cÖvMÖvg¸‡jvi (mn) mgq MÖvn‡Ki Kv‡Q Zz‡j 
a‡iwQj, †m¸‡jvi Rb¨ `vqx _vK‡e bv| GB ai‡bi cY¨ Ges cwi‡levi †¶‡Î, †Kv‡bv 
gv‡P©›U/ Z…Zxq c‡¶i cY¨ ev cwi‡levi wel‡q †Kv‡bv cÖPvig~jK Abyôvb ev cÖPviYv ev 
Ab¨_vq †Kv‡bv gv‡P©›U/ Z…Zxq c‡¶i mv‡_ GK‡hv‡M MÖnY‡hvM¨ ev e¨vL¨v Kiv ev D³ 
gv‡P©›U/Z…Zxq c‡¶i mv‡_ GKwU mwgwZ, Askx`vwiZ¡ ev †hŠ_ D‡`¨vM ˆZwi Ki‡Z 
e¨vs‡Ki Ici †Kvb `vq ev eva¨evaKZv ˆZwi Kiv hv‡e bv| AwaKš‘, DwjøwLZ 
cÖPvivwfhvb ev Kg©m~wP¸‡jv‡K †Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q 
e¨vs‡Ki Aby‡iva ev Aby‡gv`b wnmv‡e MY¨ Kiv n‡e bv Ges e¨vsK GB ai‡bi cY¨/ 
cwi‡levi wel‡q GKB cÖvc¨Zv mv‡c‡¶ †Kv‡bv cÖwZwbwaZ¡ (ev Iqv‡iw›U) cÖ`vb K‡i bv 
ev †Kv‡bv wbðqZv cÖ`vb K‡i bv|

 19| MÖvn‡Ki ¶wZc~i‡Yi eva¨evaKZv
19.1 MÖvnK `vqgy³ ivL‡eb I ‡h ‡Kvb ¶wZc~iY cwi‡kva Ki‡eb (i) e¨vsK‡K, (ii)

GBPGmwewm MÖæ‡ci m`m¨‡`i (iii) e¨vs‡Ki cÖwZwbwa Ges mve-K›Uªv±i‡`i Ges (iv) 
e¨vs‡Ki Kg©KZ©v I Kg©Pvix‡`i, mg¯Í c`‡¶c, Kvh©µg Ges `vwei Rb¨, hv n‡Z cv‡i 
e¨vsK ev Dc‡i DwjøwLZ e¨w³/ mËvi weiæ‡× ¶q¶wZ, Zmiyd, LiP Ges e¨‡qi Rb¨ 
Avbv Awf‡hvM hv e¨vsK Ges/ A_ev Dc‡i DwjøwLZ e¨w³ ev ms¯’v¸‡jvi Kvi‡Y ev 
wb¤œwjwLZ¸‡jvi d‡j ev Gi mv‡_ m¤cwK©Z nIqvq msNwUZ n‡Z cv‡i:

(i) MÖvn‡Ki cwi‡levi e¨envi ev MÖvn‡Ki Rb¨ e¨vs‡Ki cwi‡levi weavb, MÖvn‡Ki Øviv ev 
Zvi Rb¨ GKwU wnmve eRvq ivLv, A_ev MÖvn‡Ki mv‡_ ev Zvi Rb¨ †Kv‡bv †jb‡`b Kiv;

(ii) e¨vs‡Ki †Kv‡bv wb‡`©k ev¯Íevqb bv Kivi wm×všÍ ev †Kv‡bv Kvi‡Y AvswkK ev m¤c~Y©iƒ‡c 
†Kv‡bv wb‡`©k ev¯Íevqb Ki‡Z wej¤^ ev e¨_©Zv;

(iii) GB wbqg I kZ©vewj Abymv‡i MÖvnK Øviv †Kv‡bv `vq `vwqZ¡ cvj‡b ÎywU, †h‡Kv‡bv 
cÖ‡hvR¨ AvBb I weavb, A_ev †Kv‡bv cwi‡lev ev wnmve m¤cwK©Z Ab¨ †Kv‡bv cÖ‡hvR¨ 
kZ©vewj‡Z _vKv eva¨evaKZv cvj‡b MÖvn‡Ki †Kv‡bv ÎywU;

(iv) e¨vs‡Ki AwaKvi msi¶Y ev cÖ‡qvM, A_ev cwi‡lev ev wnmve m¤cwK©Z e¨vs‡Ki ¶gZvi 
cÖ‡qvM Ges GLv‡b _vKv kZ©vewj|

19.2 hw` GwU cÖwZwôZ nq †h e¨vs‡Ki B”QvK…Z Ae‡njv ev RvwjqvwZi Kvi‡Y †Kv‡bv KvR, 
A_© Qvo, `vwe, ¶wZ Ges Zmiyd n‡q‡Q, Zvn‡j MÖvnK aviv 19.1 Gi Aax‡b `vqe× 
_vK‡eb bv hZ¶Y G¸‡jv mivmwi Ges hyw³m½Zfv‡e ïaygvÎ GB ai‡bi B”QvK…Z 
Ae‡njv Ges/A_ev RvwjqvwZ †_‡KB cÖZ¨¶fv‡e D™¢‚Z n‡e|

19.3 GB ¶wZc~i‡Yi weavb¸‡jv, GB kZ©vewj, cwi‡lev I wnmve Ges Gi mv‡_ m¤cwK©Z †h 
†Kv‡bv cÖ‡hvR¨ kZ©vewji cwimgvwß‡ZI eRvq _vK‡e|

20| e¨vs‡Ki c~e©¯^Z¡ Ges †mU-A‡di AwaKvi
20.1 †h†Kv‡bv mg‡q MÖvn‡Ki Kv‡Q e¨vs‡Ki `vqe×Zv: (i) cÖK…Z ev kZ©mv‡c¶, eZ©gvb, 

fwel¨r ev wejw¤^Z, cÖv_wgK ev cvwk¦©K n‡Z cv‡i; (ii) MÖvnK GKKfv‡e ev Ab¨ †Kv‡bv 
e¨w³ ev mËvi mv‡_ †hŠ_fv‡e Acwi‡kvwaZ n‡Z cv‡i; Ges (iii) wd, LiP ev my` AšÍf©z³ 
_vK‡Z cv‡i|

20.2 GB wbqg I kZ©vewji Aax‡b, AvBb Abymv‡i ev Ab¨†Kv‡bv Pzw³i Aax‡b, e¨vs‡Ki 
†Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, e¨vsK MÖvnK‡K c~e© †Kv‡bv †bvwUk QvovB 
wb¤œwjwLZ KvR¸‡jv(ev Zv‡`i †h †Kv‡bvwU) Ki‡Z cv‡i: (i) e¨vs‡Ki Kv‡Q MÖvn‡Ki 

†Kv‡bv cvIbv/ FY (‡h‡Kv‡bv wd, PvR©, e¨q ev my` mn) †h‡Kv‡bv wnmve †_‡K, mswkøó 
wnmv‡e ch©vß cwigv‡Y Znwej Av‡Q wKbv, IfviWªvdU ev Ab¨ my‡hvM-myweav Av‡Q wKbv 
Zv wbwe©‡k‡l, †WweU Kivi AwaKvix; (ii) wnmv‡e e¨vj¨vÝ a‡i ivLv, †mU-Ad, GKwÎZ 
Kiv ev msw¶ß Kiv (MÖvn‡Ki Øviv aviYK…Z/ i¶Yv‡e¶Y Kiv GKK Ges †hŠ_ wnmv‡ei 
g‡a¨ AšÍf©z³); (iii) wnmve, cwi‡lev m¤cwK©Z ev GB wbqg I kZ©vewji Aax‡b e¨vs‡Ki 
Kv‡Q MÖvn‡Ki †h†Kv‡bv `vqe×Zv wb®cwËi Rb¨ ev wnmv‡e †µwWU n‡q _vKv †Kv‡bv A_© 
(‡µwWU e¨vjvÝ ev †µwWU myweav wn‡m‡e _vKv) †cÖiY ev ¯’vbvšÍi Kiv (MÖvn‡Ki Ab¨vb¨ 
wnmve, †mwU GKK ev †hŠ_ wnmve hv B †nvK); Ges (iv) MÖvn‡Ki e‡Kqv ev Pvwn`vi mgq 
wnmv‡e we`¨gvb †µwWU †_‡K ‡mB cwigvY hZUv MÖvn‡Ki e¨vs‡Ki Kv‡Q `vqe×Zvi 
mgvb ev Zvi †P‡q Kg †h‡Kv‡bv cwigvY A_© †h †Kv‡bv gy`ªvq MÖvnK‡K cwi‡kva Ki‡Z 
A¯^xKvi Ki‡Z cv‡i|

20.3 hw` †Kv‡bv †WweU/‡mU-A‡di Kvi‡Y mswkøó wnmvewU Ic‡i DwjøwLZ cÖwµqvq IfviWªb 
n‡q hvq, Zvn‡j MÖvnK e¨vs‡Ki wba©vwiZ nv‡i e¨vs‡Ki Pvwn`v †gvZv‡eK e‡Kqv A_©, Gi 
mv‡_ Rgv wd, e¨q Ges my`mn e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z `vqe× _vK‡e| hw` e¨vsK 
Gai‡bi `vwe K‡i, Z‡e `vwe Kiv cwigvYwU Av‡M †_‡KB Acwi‡kvwaZ _vK‡e Ges 
e¨vsK `vwe Kivi wVK Av‡M GB RvZxq Ab¨vb¨ †hme wbqg I kZ©¸‡jv ev Ggb Ab¨ 
Ae¯’v hv e¨vs‡Ki Øviv Dchy³ e‡j we‡ewPZ, †m¸‡jvi Ici wfwË K‡iB `vwe Ki‡e|

20.4 Dc‡iv³ kZ©vewji Aax‡b e¨vs‡Ki AwaKvi¸‡jv MÖvn‡Ki g„Zy¨ ev AvBwb A¶gZv ev 
MÖvn‡Ki Askx`vwi‡Z¡ _vKv †Kv‡bv e¨w³(‡`i) Øviv cÖfvweZ n‡e bv|

20.5 MÖvnK ¯^xKvi K‡ib Ges m¤§Z nb †h, †h†Kv‡bv mg‡q, e¨vs‡Ki Kv‡Q MÖvn‡Ki mg¯Í 
cvIbv KZ©b ev cÖ`v‡bi ci †h†Kv‡bv wnmv‡ei †µwWU e¨vjvÝ ev †µwWU myweavi wbU 
cwigvY MÖvn‡Ki Kv‡Q e¨vs‡Ki `vq ev F‡Yi cwigv‡Yi †ewk n‡e bv|

 21| MÖvn‡Ki mv‡_ †hvMv‡hvM
21.1 MÖvnK wbðqZv cÖ`vb K‡i †h, e¨vsK‡K †`Iqv mg¯Í weeiY MÖvn‡Ki Rvbv g‡Z me †_‡K 

cÖK…Z, mwVK Ges nvjbvMv`K…Z| e¨vsK MÖvn‡Ki Øviv cÖ`Ë †h‡Kv‡bv †hvMv‡hv‡Mi Z_¨ 
e¨envi Ki‡Z cv‡i Ges MÖvn‡Ki mv‡_ †hvMv‡hv‡Mi Rb¨ e¨vs‡Ki bw_‡Z msi¶Y Ki‡Z 
cv‡i (wPwV, †Uwj‡dvb Kj, GmGgGm, d¨v·, B‡gBj ev Ab¨ †h †Kvb gva¨‡g)|

21.2 MÖvn‡Ki wVKvbv, †Uwj‡dvb, †gvevBj †dvb Ges/ A_ev d¨v· b¤^i(¸‡jv) Ges B‡gBj 
wVKvbvq †h‡Kv‡bv cwieZ©‡bi Rb¨ MÖvnK wjwLZfv‡e ev e¨vs‡Ki Øviv mievinK…Z 
P¨v‡bj¸‡jvi gva¨‡g Awej‡¤^ e¨vsK‡K AewnZ Ki‡Z m¤§Z nb| GB ai‡bi †bvwUk 
AgxgvswmZ _vKv Ae¯’vq, e¨vsK mg¯Í †hvMv‡hvM¸‡jv e¨vs‡Ki †iK‡W© DwjøwLZ me©‡kl 
wVKvbv Ges/ A_ev b¤^‡i cvVv‡e Ges G‡Z MÖvn‡Ki †Kv‡bv wej¤^ ev ¶wZi Rb¨ e¨vsK 
`vqx _vK‡e bv|

21.3 MÖvnK hLb e¨vs‡Ki cÖwZ †Kv‡bv wKQz wjL‡eb ev †Kv‡bv cwi‡levi Rb¨ Av‡e`b Ki‡eb 
ev †Kv‡bv wb‡`©kbv Rvwi Ki‡eb ZLb Zv‡K H ¯^Zš¿ wnmve b¤^i D×„Z Ki‡Z n‡e, 
¯^v¶i cÖ`vb Ki‡Z n‡e Ges e¨vs‡Ki Øviv Dchy³ e‡j g‡b Kiv hvPvBKi‡Yi D‡Ï‡k¨ 
Ab¨vb¨ Z_¨ cÖ`vb Ki‡Z n‡e|

21.4 e¨vsK MÖvn‡Ki mv‡_ †Kv‡bv cÖKvi †hvMv‡hvM Kiv eÜ Ki‡Z cv‡i hw`, e¨vs‡Ki g‡b nq 
GB ai‡bi †hvMv‡hvM MÖvn‡Ki Kv‡Q †cŠuQv‡Z e¨_© n‡”Q|

21.5 e¨w³MZfv‡e †cÖiY Kiv †h‡Kv‡bv evZ©v, †hgb, WvK‡hv‡M, †U‡j· ev B‡gBj, 
d¨vKwmgvBj UªvÝwgk‡bi gva¨‡g, †hLv‡b e¨w³MZfv‡e weZi‡Yi mgq ev GwU †i‡L 
hvIqvi mgq wVKvbvwU MÖvn‡Ki Øviv wjwLZfv‡e e¨vsK‡K Rvbv‡bv n‡qwQj, †hLv‡b †cÖiY 
Kivi 48 (AvUPwjøk) NÈv c‡i †cv‡÷i gva¨‡g cvVv‡bv n‡q‡Q, hw` wVKvbvwU 
evsjv‡`‡k nq Ges †cv÷ Kivi 7 (mvZ) w`b c‡i, hw` GB wVKvbvwU evsjv‡`‡ki evB‡i 
nq, ev d¨vKwmgvBj ev †U‡j· b¤^i ev B‡gj wVKvbvq †cÖi‡Yi ci ciB d¨vKwmgvBj 
UªvÝwgkb, †U‡j· ev B‡gj Øviv MÖvnK KZ©…K e¨vsK‡K me©‡kl wjwLZfv‡e AewnZ Kiv 
wVKvbvq †cÖiY Kiv nq, Zvn‡j MÖvnK (ev †hLv‡b cÖ‡hvR¨, GKRb cÖwZwbwa ev g‡bvbxZ 
e¨w³) Øviv M„nxZ n‡q‡Q e‡j MY¨ Kiv n‡e| †jb‡`b PjvKv‡j MÖvn‡Ki Øviv e¨vs‡K 
†cÖwiZ evZ©v¸‡jv e¨vs‡K mdjfv‡e †cÖwiZ n‡q‡Q e‡j MY¨ Kiv n‡e|

21.6  MÖvn‡Ki Øviv e¨vs‡K †cÖwiZ mg¯Í evZ©v Aek¨B di‡gi gva¨‡g n‡Z n‡e Ges e¨vs‡Ki 
Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡Z n‡e| e¨vs‡Ki †Kv‡bv evZ©vi Ici KvR Kivi cÖ‡qvRb 
†bB hw` †mwU dig AvKv‡i bv nq ev e¨vs‡Ki Kv‡Q MÖnY‡hvM¨ Dcv‡q cvVv‡bv bv nq 
Ges A¯^xKvi Kivi dj¯^iƒc MÖvn‡Ki †Kv‡bv ¶wZ ev †fvMvwšÍi Rb¨ e¨vsK `vqe× bq|

21.7 aviv 21-Gi Aax‡b _vKv weavb¸‡jv Ab¨ †Kv‡bv kZ©vewji cÖfve‡K mxwgZ ev nªvm K‡i 
bv hv Dfq †¶‡ÎB cÖ‡hvR¨: (i) e¨vsK Øviv MÖvnK‡K cÖ`Ë wnmv‡ei wee„wZ, †jb‡`‡bi 
civgk© ev MÖvnK‡K e¨vs‡Ki Aby‡gv`b Rvwi Kiv; A_ev (ii) MÖvnK KZ©…K e¨vsK‡K 
wb‡`©kbv cÖ`vb

 22| B‡jKUªwbK e¨vswKs cwi‡lev

mvaviY weavb

22.1 e¨vsK Zvi we‡ePbvi wfwË‡Z GB kZ©vewj Ges KvW©, wcAvBwe Ges B-Kgvm© †jb‡`‡bi 
mv‡_ m¤cwK©Z †h†Kv‡bv wbw`©ó kZ©vewj mv‡c‡¶ MÖvnK‡`i GK ev GKvwaK "B‡j±ªwbK 
e¨vswKs cwi‡lev" cÖ`vb Ki‡Z cv‡i, hv www.hsbc.com.bd -‡Z _vK‡e Ges 
MÖvn‡Ki Ici kZ© Av‡ivwcZ _vK‡e| e¨vsK, Zvi we‡ePbvi wfwË‡Z, †h†Kv‡bv mgq 
B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi mv‡_ m¤cwK©Z mg¯Í AwaKvi Ges my‡hvM-myweav 
cÖZ¨vnvi Ki‡Z cv‡i|

22.2 GLv‡b Ab¨ †Kv‡bv weav‡bi cÖwZ †Kv‡bv c¶cvZ QvovB, e¨vsK Aby‡gvw`Z wKš‘ 
†Uwj‡dvb ev B›Uvi‡b‡Ui gva¨‡g cÖ`Ë †Kv‡bv wb‡`©‡ki Ici KvR Ki‡Z eva¨ bq hv 
e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wek¦vm K‡i †h †mwU MÖvn‡Ki KvQ †_‡K G‡m‡Q Ges 
hvi mv‡_ wcb/ cvmIqvW©/ e¨w³MZ e¨vswKs b¤^i e¨envi Kiv nq| GB ai‡bi †Uwj‡dvb 
ev B›Uvi‡bU wb‡`©kvejx †hLv‡b Abby‡gvw`Z e¨w³‡`i Øviv †`Iqv nq †mLv‡bI mij 
wek¦v‡m KvR Kivi Rb¨ e¨vsK `vqe× _vK‡e bv Ges MÖvn‡Ki c‡¶ Kw_Zfv‡e wb‡`©k 
cÖ`vbKvix †Kv‡bv e¨w³i cwiPq hvPvB Kivi Rb¨ e¨vs‡Ki †Kv‡bv `vwqZ¡ _vK‡e bv|

22.3 e¨vsK memgq GKwU wb‡`©kbv cvIqvi mv‡_ mv‡_ GKwU †jb‡`b Ki‡Z m¶g bvI n‡Z 
cv‡i| wKQz welq cÖwµqvKi‡Y mgq jvM‡Z cv‡i Ges †miKg wKQz wb‡`©kvejx ïaygvÎ 
mvaviY †jb‡`b PjvKvjxb mg‡q cÖwµqvKiY Kiv n‡Z cv‡i hw`I B‡jKUªwbK e¨vswKs 
cwi‡lev¸‡jv AbjvB‡bI _v‡K Ges GB mg‡qi c‡iI A¨v‡·m‡hvM¨ n‡Z cv‡i|

22.4 MÖvnK me©`v B‡jKUªwbK e¨vswKs cwi‡lev e¨envi K‡i cwiPvjbv Kiv †h‡Kv‡bv 
†jb‡`‡bi Rb¨ `vqe× _vK‡eb Ges †hfv‡eB †nvK, KvW©/ wcb/ cvmIqv‡W©i 
Abby‡gvw`Z e¨env‡ii Kvi‡Y nIqv mg¯Í ¶wZ Ges Zmiy‡di Rb¨ e¨vsK‡K ¶wZc~iY 
w`‡Z n‡e| B‡jKUªwbK e¨vswKs cwi‡lev¸‡jv e¨envi K‡i cwiPvwjZ †jb‡`‡bi mg¯Í 
e¨vsK †iKW© P‚ovšÍ e‡j MY¨ n‡e Ges me D‡Ï‡k¨ eva¨Zvg~jK Ges `vwjwjK cÖgvY 
wnmv‡e MÖnY‡hvM¨ n‡e| MÖvn‡Ki Øviv B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi Abychy³ 
e¨env‡ii Rb¨ e¨vs‡Ki †Kv‡bv `vq-`vwqZ¡ Ges/ A_ev `vqe×Zv _vK‡ebv 
(D`vniY¯^iƒc, KvW© / wcAvBwe BZ¨vw` e¨env‡ii †¶‡Î)|

22.5 e¨vsK †bvwUk QvovB MÖvnK‡K cÖ`Ë GK ev GKvwaK B‡jKUªwbK e¨vswKs cwi‡lev ¯’wMZ 
Ki‡Z cv‡i, D`vniY¯^iƒc GwU NU‡Z cv‡i-hLb †Kv‡bv wbivcËv j•N‡bi AvksKv nq 
ev e¨vs‡Ki †Kv‡bv A-wba©vwiZ i¶Yv‡e¶‡Yi cÖ‡qvRb nq| e¨vsK MÖvnK‡K B‡jKUªwbK 
e¨vswKs cwi‡levi AMÖnY‡hvM¨Zv Rvbv‡bvi Rb¨ h_vh_ cÖ‡Póv Pvjv‡e| †Kv‡bv wba©vwiZ/ 
wbqwgZ i¶Yv‡e¶‡Yi †¶‡Î, mvm‡cbk‡bi Av‡M e¨vsK hZ`~i m¤¢e MÖvnK‡K GKwU 
hyw³m½Z mg‡qi †bvwUk cÖ`vb Ki‡e|

22.6 MÖvnK GB wbqg I kZ©vewj Ges e¨vsK KZ©…K Rvwi Kiv Ab¨vb¨ cÖvmw½K wb‡`©wkKv ev 
e¨vsK Øviv MÖvnK‡K B‡jKUªwbK e¨vswKs cwi‡lev¸wji mv‡_ mswkøó wbivcËv 
mycvwik¸‡jvmn, wKš‘ mxgve× bq, e¨vsK Øviv RvwiK…Z cÖvmw½K wbivcËv bxwZgvjv ev 
evZ©v¸‡jv †g‡b Pj‡Z m¤§Z nb| MÖvnK m¤§Z nb †h, MÖvn‡Ki Kg©KvÐ Ges wewfbœ evZ©v 
Ges wWfvBm¸‡jv‡Z mwÂZ B‡jKUªwbK e¨vswKs cwi‡lev msµvšÍ Ges Ab¨vb¨ Z‡_¨i 
AwaMg¨Zv Ges e¨envi, Ges we‡klZ cvmIqvW© Ges wWwRUvj mvwU©wd‡K‡Ui Ici 
MÖvn‡Ki wbqš¿Y Ges B‡jKUªwbK e¨vswKs cwi‡lev¸wj‡Z G‡·m m¤cwK©Z wbivcËv 
e¨e¯’v wbg©vY Kiv, i¶Yv‡e¶Y Kiv Ges wbqwgZ cybwe©Pvi Kiv MÖvn‡Ki GKvšÍ `vwqZ¡|

e¨w³MZ B›Uvi‡bU e¨vswKs (wcAvBwe)

22.7 GKRb MÖvnK, GLv‡b ewY©Z wbqg I kZ©vewj QvovI wcAvBwe Øviv wba©vwiZ wbqg I 
kZ©vewj hv GBPGmwewm evsjv‡`‡ki cvewjK I‡qemvBU: www.hsbc.com.bd-Gi 
wcAvBwe wefv‡M i‡q‡Q, †m¸‡jv Øviv `vqe× _vK‡eb| wcAvBwe-Gi cwi‡lev¸‡jv 
e¨envi Kivi Av‡M MÖvnK‡K Aek¨B DwjøwLZ wbqg I kZ©vewj ¸iæ‡Z¡i mv‡_ co‡Z 
n‡e| wcAvBwe wbeÜb cÖwµqv PjvKvjxb wcAvBwe cwi‡lev¸‡jv e¨envi Kivi Rb¨ 
wbeÜb Kivi gva¨‡g Ges wcAvBwe-Gi wbqg I kZ©vewj †g‡b †bIqvi gva¨‡g, MÖvnK 
†mLv‡b DwjøwLZ mg¯Z kZ©vewj ¯^xKvi K‡i †b‡eb Ges †g‡b Pj‡Z eva¨ _vK‡eb|

22.8 wcAvBwe-Gi gva¨‡g †h‡Kv‡bv weBGdwUGb †jb‡`b Kivi Av‡M MÖvnK‡K Aek¨B 
weBGdwUGb Pzw³wU g‡bv‡hvM mnKv‡i co‡Z n‡e Ges weBGdwUGb Pzw³‡Z DwjøwLZ 
kZ©vewji mv‡_ m¤§Z n‡Z n‡e| weBGdwUGb Pzw³i mv‡_ GKgZ n‡Z, MÖvnK‡`i 
Aek¨B Zv‡`i wcAvBwe †cÖvdvB‡ji evgw`‡Ki †gby †_‡K "‡hvMv‡hvM †K›`ª"> "evZ©v 
cvVvb" AckbwU e¨envi K‡i evZ©v cvVv‡Z n‡e: "Avwg weBGdwUGb Pzw³wU c‡owQ Ges 
ey‡SwQ Ges weBGdwUGb Pzw³‡Z DwjøwLZ mg¯Í k‡Z©i mv‡_ GKgZ n‡qwQÓ| 
wcAvBwe-Gi ‡fZ‡i Ò¯’vbxq myweav‡fvMx ¯’vbvšÍi (weBGdwUGb)Ó c„ôvi kx‡l© 
weBGdwUGb Pzw³i wj‡¼ wK¬K K‡i MÖvnK weBGdwUGb Pzw³i wbqg I kZ©vewj †`L‡Z 
cvi‡eb| wcAvBwe Gi gva¨‡g GKwU weBGdwUGb †jb‡`b cwiPvjbv Ki‡Z, GKRb 
MÖvnK‡K "¯’vbvšÍi" Wªc WvDb ZvwjKv †_‡K ¯’vbxq myweav‡fvMx AckbwU †e‡Q wb‡Z 
n‡e| wcAvBwe cwi‡lev¸‡jvi e¨envi "B›Uvi‡bU e¨vswKs cwi‡lev PvR©"-G ewY©Z wd 
Ges PvR© mv‡c¶, hvi Abywjwc www.hsbc.com.bd-G i‡q‡Q|

 23| cÖ¯Ívebv Ges w¯‹g
mvaviY

23.1 e¨vsK, wewfbœ mg‡q, Zvi we‡ePbvi wfwË‡Z MÖvnK/ MÖvnK `‡ji Rb¨ e¨vsK Øviv wbw`©ó 
Kiv wewfbœ †hvM¨Zv/ gvb`Ð c~iY K‡i Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ wewfbœ 
cÖ¯Íve Ges w¯‹g cÖeZ©b Ki‡Z cv‡i| e¨vsK †h‡Kv‡bv mgq GB ai‡bi cÖ¯Íve/ w¯‹g eÜ 
ev ¯’wMZ Kivi ev GB ai‡bi cÖ¯Íve/w¯‹g msµvšÍ cÖ‡qvRbxq †hvM¨Zv/ gvb`Ð Ges 
kZ©vewj ms‡kvab Kivi ¯^vaxbZv iv‡L|

GBPGmwewm "wm‡j±"

23.2 GBPGmwewm wm‡j± nj GBPGmwewm evsjv‡`‡ki GKwU MÖvnK cÖ¯Íve hv e¨vsK Øviv 
†mme MÖvnK‡`i Rb¨ mievin Kiv n‡q‡Q hviv GBPGmwewm wm‡j‡±i †hvM¨Zvi gvb`‡Ð 
DËxY©, hvi g‡a¨ b~¨bZg †gvU m¤cK© e¨vjvÝ (wUAviwe) 10 jvL UvKv ev 
GBPGmwewm-Gi we‡ePbvi wfwË‡Z Gi Øviv wewfbœ mg‡q wba©vwiZ Ab¨vb¨ wUAviwe 
AšÍf©z³ i‡q‡Q| e¨vsK GBPGmwewm wm‡j± c`gh©v`vi Rb¨ †hvM¨ MÖvnK‡`i cY¨ I 

cwi‡levi we‡kl myweav cÖ`vb K‡i| GBPGmwewm wm‡j± MÖvnK‡`i Rb¨ wba©vwiZ myweav 
Ges cQ‡›`i g~j¨ GBPGmwewm wm‡j± B¯Ívnvi Ges GBPGmwewm wm‡j± wd Ges Pv‡R© 
ewY©Z Av‡Q|

23.3 GKRb MÖvnK whwb GBPGmwewm wm‡j± c`gh©v`vi Rb¨ Av‡e`b K‡i‡Qb wZwb m¤§Z nb 
†h, GLv‡b DwjøwLZ wbqg I kZ©vewj †g‡b †bIqvi Av‡M GBPGmwewm wm‡j± B¯Ívnv‡ii 
GKwU Abywjwc Ges GBPGmwewm wm‡j± wd Ges Pv‡R©i GKwU Abywjwc Zviv Øviv M„nxZ, 
cov Ges †evSv n‡q‡Q| GLv‡b DwjøwLZ wbqg I kZ©vewj QvovI, GBPGmwewm wm‡j± 
MÖvnK‡K cÖ`Ë cÖwZwU cY¨ ev cwi‡lev †mB cY¨ ev cwi‡levi mv‡_ mswkøó wbw`©ó kZ©vewj 
Øviv wbqwš¿Z n‡e hv cY¨ ev cwi‡lev MÖn‡Yi mgq MÖvnK ¯^xKvi K‡i †b‡eb|

23.4  e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wUAviwe kZv©ewj QvovB MÖvnK‡K GBPGmwewm 
wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| G‡¶‡Î, e¨vsK c~e© weÁwß w`‡q MÖvn‡Ki Rb¨ wm‡j± 
÷¨vUvm n«vm ev eÜ Kiv ev wnmve Ges/A_ev cwi‡lev eÜ Kivi AwaKvi msi¶Y K‡i| 
wUAviwe kZv©ewj c~iY Kivi Rb¨ e¨vsK Zvi wbR¯^ wm×v‡šÍ MÖvnK‡K ‡MÖm wcwiqWmn 
cixÿvg~jK ev mvgwqKfv‡e wm‡j± ÷¨vUvm cÖ`vb Ki‡Z cv‡i| hw` ‡mmg‡qi g‡a¨ 
MÖvnK wUAviwe ev Ab¨ ‡KvbI kZ© c~iY Ki‡Z e¨_© nb Zvn‡j e¨vsK Zvi wbR¯^ 
we‡ePbvi wfwË‡Z, wm‡j± ÷¨vUvm n«vm ev eÜ Kivi AwaKvi msi¶Y Ki‡e, A_ev ‡M«m 
wcwiqW ‡kl nIqvi c‡i wnmve Ges/A_ev cwi‡lev eÜ K‡i ‡`‡e|

23.5 e¨vsK wbqwgZfv‡e MÖvn‡Ki wnmve (¸‡jv) ch©v‡jvPbv Ki‡e Ges MÖvnK hw` Avi 
†hvM¨Zvi gvb`Ð c~iY bv K‡i (Dc‡i DwjøwLZ), Zvn‡j e¨vsK MÖvn‡Ki wnmve (¸‡jv), 
e¨vs‡Ki we‡ePbvi wfwË‡Z, mvaviY wnmv‡ei w¯’wZ‡Z ̄ ’vbvšÍi Ki‡e ev wnmve (¸‡jv) eÜ 
K‡i †`‡e| GBPGmwewm wm‡j± †_‡K MÖvnK‡K AcmviY Kivi Av‡M ev m¤cK©/ wnmve 
(¸‡jv) eÜ Kivi Av‡M e¨vsK MÖvnK‡K c~e© weÁwß cÖ`vb Ki‡e|

23.6 MÖvnK ̄ x̂Kvi K‡ib †h, GBPGmwewm wm‡j± †_‡K Aebgb Kivi c‡i, GBPGmwewm wm‡j± 
GwUGg KvW© Ges GBPGmwewm wm‡j± †PKeyK eÜ Kimn GBPGmwewm wm‡j‡±i mswkøó 
myweav Ges AMÖvwaKvig~jK g~j¨¸‡jv MÖvn‡Ki Rb¨ Avi cÖ‡hvR¨ n‡e bv| GBPGmwewm 
wm‡j± †_‡K Aebgb Kivi c‡i, MÖvn‡Ki Rb¨ cÖ‡hvR¨ wd Ges PvR©̧ ‡jv, "m¤c` Ges 
e¨w³MZ e¨vswKs wd Ges PvR©" cÖPvic‡Î ewY©Z mvaviY wnmve¸‡jvi g‡ZvB n‡e|

23.7 e¨vsK Zvi wbR¯^ we‡ePbvi wfwË‡Z wewfbœ mg‡q GBPGmwewm wm‡j‡±i Rb¨ †hvM¨Zvi 
gvb`Ð cwieZ©b Ki‡Z cv‡i|

GBPGmwewm K‡c©v‡iU Kg©x myweav cwiKíbv ("wmBwcGm")

23.8 †hLv‡b MÖvnK GBPGmwewm wmBwcGm-Gi Aax‡b GKwU wnmv‡ei Rb¨ Av‡e`b K‡i‡Qb, 
MÖvnK GKwU wmBwcGm wnmve Ges Gi we‡kl myweav¸‡jvi †hvM¨ n‡eb, Z‡Zvw`b ch©šÍ 
hZw`b MÖvn‡Ki wb‡qvMKZ©vi mv‡_ e¨vs‡Ki GKwU ˆea wmBwcGm Pzw³ _v‡K Ges 
wb‡qvMKZ©vi KvQ †_‡K AvbyôvwbK cwiP‡q D‡jøL K‡i †h, hZw`b †m †Kv¤cvwb‡Z wbhy³ 
_vK‡e †Kv¤cvwb †_‡K MÖvn‡Ki †eZb MÖvn‡Ki wnmv‡e ¯’vbvšÍi Kiv n‡e|

23.9 wb¤œwjwLZ cwiw¯’wZ‡Z MÖvnK GBPGmwewm wmBwcGm MÖvnK nIqv eÜ K‡i †`‡eb: (i)
cÖeZ©bKvix wb‡qvMKZ©vi mv‡_ Zvi PvKwi eÜ K‡i w`‡j ev hw` wb‡qvMKZ©vi KvQ †_‡K 
Zvi gvwmK †eZb Zvi e¨vsK wnmv‡e GKUvbv 2 (`yB) gvm Rgv bv nq, (ii) e¨vs‡Ki mv‡_ 
wb‡qvMKZ©vi wmBwcGm Pzw³ Ges c`gh©v`v eÜ n‡j ev (iii) †hLv‡b MÖvn‡Ki wb‡qvMKZ©v 
Øviv wb‡`©wkZ ev Aby‡iva Kiv nq| Kg©ms¯’vb cwieZ©‡bi †¶‡Î e¨vsK‡K AvMvg AewnZ 
Kiv MÖvn‡Ki `vwqZ¡|

23.10 Ic‡i D‡jøL Kiv m‡Ë¡I, e¨vs‡Ki wbR¯^ we‡ePbvi wfwË‡Z, Awej‡¤^ †Kv‡bv KviY 
D‡jøL bv K‡iB, MÖvn‡Ki wnmv‡e wmBwcGm c`gh©v`v †ivwnZ Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 24| msi¶Y
24.1 wnmve Ges cwi‡lev cÖ`v‡bi mgq, e¨vsK (ev e¨vs‡Ki †h †Kv‡bv cÖwZwbwa, Dc-Pzw³Kvix 

ev g‡bvbxZ e¨w³) †Uc, wfwWI ev Ab¨vb¨ Dcv‡q MÖvn‡Ki mv‡_ nIqv evZ©vjvc Ges 
cÖ`vb Kiv wb‡`©kvejx (‡Uwj‡dvb/ †gŠwLK †hvMv‡hvMmn) msi¶Y Ges ch©‡e¶Y Ki‡Z 
cv‡i| e¨vsK Dchy³ e‡j g‡b Ki‡j, wbw`©ó mg‡qi c‡i GB ai‡bi †iKwW©s¸‡jv‡K 
aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| GB ai‡bi †iKwW©s¸‡jv, e¨vs‡Ki GKvšÍ m¤cwË, 
MÖvn‡Ki Ici P‚ovšÍfv‡e eva¨Zvg~jK n‡e Ges e¨vs‡Ki we‡ePbvi wfwË‡Z †h‡Kv‡bv 
Kvh©avivq Ges weev‡`i †¶‡Î cÖgvY wnmv‡e MÖnY‡hvM¨ n‡e|

24.2 gvB‡µvwdwj¥s ev ¯‹¨vb Kivi c‡i, MÖvnK, wnmve ev Ab¨ †h‡Kv‡bv cwi‡levi mv‡_ 
m¤cwK©Z †h‡Kv‡bv bw_ ev †iKW© aŸsm Kivi AwaKvi e¨vs‡Ki i‡q‡Q| e¨vsK Dchy³ 
e‡j g‡b K‡i Ggb mgq c‡i †Kv‡bv gvB‡µvwdj¥W ev ̄ ‹¨vb Kiv bw_ ev †iKW© bó Kivi 
AwaKviI e¨vs‡Ki i‡q‡Q|

 25| bw_ e¨e¯’vcbv
MÖvnK GB g‡g© ¯^xKvi K‡ib †h, wb‡¤œv³ †¶‡Î e¨vsK wnmve msµvšÍ †Kv‡bv †PK, 
†Kvlva¨‡¶i Av‡`k, e¨vsK WªvdU, iwk`, wbðqZv, civgk©, fvDPvi, bw_, †iKwW©s ev 
Ab¨vb¨ AvB‡U‡gi mgwóMZfv‡e, Òbw_Ó-Gi †Kv‡bv cÖKvi Kwc MÖvnK‡K cÖ`vb Ki‡Z 
eva¨ n‡e bv:

K| cÖvmw½K †jb‡`b m¤úbœ n‡q hvIqvi ci;

L| bw_ B‡jKUªwbK AvK©vB‡f ev gvB‡µvwdj¥ Kiv n‡j (A_©vr ¯‹¨vb ev wWwRUvj B‡gR 
iƒ‡c);

M| MÖvnK A_ev e¨vs‡Ki Øviv hw` wnmve eÜ K‡i †`Iqv nq|

MÖvnK m¤§Z nb †h, hw` bw_mg~n e¨vs‡Ki bw_ aviY bxwZ Abyhvqx wb®úwË Kiv n‡q _v‡K 
†m‡¶‡Î bw_ cvIqv bv †M‡j Gi †_‡K D™¢~Z ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv|

 26| "Avcbvi MÖvnK‡K Rvbyb"
GB wbqg I kZ©vewji Aax‡b Ab¨ †h †Kv‡bv weav‡bi cÖwZ c~e© aviYv bv K‡i, MÖvnK ¯^xKvi 
K‡ib †h, MÖvn‡Ki cUf‚wg kbv³ Ki‡Z Ges Lyu‡R †ei Ki‡Z Ges wbqwgZ MÖvn‡Ki Z_¨ 
nvjbvMv` Ki‡Z I eRvq ivL‡Z e¨vs‡K h‡_ó cwikªg Ki‡Z n‡e| MÖvnK GB ai‡bi 
†NvlYvc‡Î ¯^v¶i Ki‡Z, GB ai‡bi KvR Ki‡Z Ges/ A_ev wba©vwiZ mg‡qi g‡a¨ c~‡e©v³ 
D‡Ï‡k¨ e¨vs‡Ki Aby‡iva Kiv GB ai‡bi bw_ ev †iKW© mieivn Ki‡Z m¤§Z nb Ges GwU bv 
Kivi d‡j e¨vsK Øviv, wKš‘ mxgve× bq, †Kv‡bv †jb‡`b ev wb‡`©kbv Aby‡gv`b bv Kiv mn 
wnmve ev cwi‡lev e¨envi ¯’wMZ, eÜ ev mxwgZ Kiv n‡Z cv‡i| hw` wnmvewU eÜ Ki‡Z nq, 
Zvn‡j GB wbqg I kZ©vewj‡Z ewY©Z AwaKvi¸wji †h‡Kv‡bv GKwU cÖ‡qvM Kivi AwaKvi e¨vsK 
msi¶Y K‡i|

 27| ˆe‡`wkK gy`ªvi †jb‡`b
27.1 cÖ‡hvR¨ AvBb I weavb mv‡c‡¶, hw` GKwU gy`ªv Ab¨ gy`ªvq iƒcvšÍi cÖ‡qvRb nq ev 

†Kv‡bv †jb‡`‡bi Rb¨ Dchy³ nq, Zvn‡j †mB iƒcvšÍ‡ii mgq e¨vs‡K cÖPwjZ wewbgq 
nvi Abymv‡i ev e¨vsK Ges MÖvn‡Ki g‡a¨ m¤§wZ Abyhvqx Ab¨ †Kv‡bv nv‡i (hw` _v‡K) 
Kvh©Ki Kiv n‡e| Ab¨ †h‡Kv‡bv mg‡q e¨vsK cÖ`Ë †h‡Kv‡bv wewbgq nvi, e¨vsK †h nv‡i 
gy`ªv iƒcvšÍi Ki‡Q Zvi †_‡K Avjv`v n‡Z cv‡i Ges GwU ïaygvÎ D`vni‡Yi Rb¨|

27.2 GKwU gy`ªv iƒcvšÍi †jb‡`b Kivi Av‡M, e¨vsK MÖvnK‡K cÖ‡qvRbxq Z_¨ ev `wjj cÖ`vb 
Ki‡Z ej‡Z cv‡i GwU cÖgvY Kivi Rb¨ †h, GB †jb‡`bwU wewfbœ mg‡q wba©vwiZ mg¯Í 
cÖ‡hvR¨ AvBb I weavb Ges GKB mv‡_ †Kv‡bv wbqš¿K KZ©…c¶/ KZ©…c¶, miKvwi ms¯’v 
(Ki KZ©…c¶ mn), wK¬qvwis ev †m‡Uj‡g›U e¨vsK, wewbgq ev wkí ev ¯^-wbqš¿K ms¯’vi 
mv‡_ m½wZc~Y©| e¨vsK G ai‡bi †jb‡`b Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i hw` e¨vsK GB 
D‡Ï‡k¨ MÖvnK cÖ`Ë Z_¨ ev `wjj wb‡q mš‘ó bv nq|

 28| MÖvnK Z_¨/DcvË
MÖvn‡Ki Z_¨/DcvË msMÖn, e¨envi, cÖKvk BZ¨vw`

28.1 MÖvnK m¤§wZ cÖ`vb K‡ib Ges m‡›`nvZxZfv‡e †g‡b †b‡eb †h, e¨vsK Zvi cÖ‡qvR‡b 
evsjv‡`‡ki Af¨šÍ‡i Ges evB‡i (Ab¨‡`i g‡a¨) wb‡P DwjøwLZ Kvi‡Y ev Ab¨ †h†Kv‡bv 
KviY ev wb‡Pi KviY ¸‡jvi mv‡_ m¤cwK©Z/RwoZ ‡ÿ‡Î MÖvn‡Ki Z_¨ msMÖn, e¨envi, 
msi¶Y, hvPvB evQvB, n¯ÍvšÍi Ges †kqvi Ki‡Z cvi‡e:

(i) wnmve Ges †mevi mv‡_ RwoZ †Kv‡bv Av‡e`b, wb‡`©kbv, ev Ab¨ †Kv‡bv Aby‡iv‡ai 
wfwË‡Z;

(ii) MÖvnK †Kv‡bv wnmve, †mev ev †h †Kv‡bv †jb‡`b hvPvB evQvB, wiwfD, Aby‡gv`b, 
cwiPvjbv, wb‡`©kbv ev m¤cv`b/ mieiv‡ni Av‡e`b Ki‡j ev GLwZqv‡i _vK‡j;

(iii) `vwqZ¡ cvj‡bi ¯^v‡_©

(iv) Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg cwiPvjbv Ki‡Z

(v) MÖvn‡Ki †Kv‡bv FY msMÖn Ges MÖvn‡Ki wbivcËv ev RvgvbZ ivLvi Kv‡R

(vi) A_© Qv‡oi †PK ev Qvo msµvšÍ Z_¨ †c‡Z ev cÖ`vb Ki‡Z

(vii) Ab¨vb¨ e¨vsK Ges Avw_©K cÖwZôvb, †µwWU †idv‡iÝ G‡RwÝ ev †µwWU e¨y‡iv

(viii) GBPGmwewm/ GBPGmwewm MÖæ‡ci e¨emv msµvšÍ †jb‡`b, weZiY, AšÍfy©w³ ev AR©b

(ix) e¨vs‡Ki Kvh©µg cwiPvjbvi cÖ‡qvRbxqZv ev GBPGmwewm MÖæ‡ci cÖ‡qvRbxqZv c~iY 
Kiv (‡µwWU Ges SzuwK e¨e¯’vcbv, wm‡÷g ev cY¨ Dbœqb Ges cwiKíbv, exgv, wbix¶v, 
cwi`k©b Ges cÖkvmwbK, ÎywU, e¨e¯’vcbv Ges kvm‡bi D‡Ïk¨mn;

(x) e¨vs‡Ki †µwWU Ges SzuwK m¤cwK©Z g‡Wj ˆZwi Ges i¶Yv‡e¶Y;

(xi) MÖvn‡Ki Pjgvb AvgvbZ Ges hviv MÖvn‡Ki wbivcËv ev M¨vivw›U cÖ`vbKvix‡`i Zv‡`i 
†hvM¨Zv wbwðZ Kiv;

(xii) MÖvn‡Ki wbKU (Ges mswkøó Ab¨vb¨‡`i wbKU cÖ‡hvR¨ AvBb Abymv‡i) wnmve ev †mev ev 
mswkøó cY¨ I my‡hvM myweavi wecYb, bKkv, DbœwZ ev ea©b Kiv Ges evRvi M‡elYv I 
we‡kølY Kiv|

(xiii) MÖvn‡Ki Kv‡Q ev hviv MÖvn‡Ki `vqe×Zvi M¨vivw›U ev wbivcËv cÖ`vb K‡i Zv‡`i Kv‡Q 
ev MÖvnK Øviv F‡Yi cwigvY wba©viY Kiv;

(xiv) MÖvnK‡K cÖ`Ë cwi‡levi †Kv‡bv As‡ki ¯’vbvšÍi, wb‡qvM ev Dc-Pzw³ weavb Ges e¨vsK 
Øviv cÖ`vbK…Z †Kv‡bv cwi‡levi †Kv‡bv Kvh©µ‡gi wiwmU, Zvi we‡µZv, wVKv`vi/ 
cwi‡lev cÖ`vbKvix‡`i KvQ †_‡K MÖnY;

(xv) †Kvb eva¨evaKZv, cÖ‡qvRbxqZv ev e¨e¯’v hv e¨vsK ev e¨vs‡Ki †Kv‡bv kvLv A_ev 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ KZ©…K wb‡P DwjøwLZ c‡q›U Abymv‡i †g‡b Pj‡Z nq:

(K) †Kv‡bv AvBb, wePvwiK Av‡`k ev ivq, wbqg bxwZ ev eva¨evaKZvq m¤§wZ;

(L) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’v KZ©…K cÖ`Ë ev Rvwi Kiv †Kvb †KvW, 
c×wZ, wb‡`©kbv ev wb‡`©wkKv;

(M) m‡›`nRbK †jb‡`b Kvh©µ‡gi Z_¨mn wbqš¿K cÖwZ‡e`b;

(N) GBPGmwewm MÖæ‡ci mg¯Í ev †h †Kv‡bv As‡ki GLwZqvimn miKvi ev wbqš¿K 
KZ©…c‡¶i mv‡_ eZ©gvb ev fwel¨‡Zi Pzw³ ev Ab¨vb¨ A½xKvi ev eva¨evaKZv; A_ev

(O) miKvi ev wbqš¿K KZ©…c‡¶i g‡a¨ †Kv‡bv Pzw³ ev ga¨¯ÍZv;

(xvi) GBPGmwewm MÖæ‡ci g‡a¨ Z_¨ Dcv‡Ëi Av`vb-cÖ`v‡bi †Kv‡bv eva¨evaKZv, 
cÖ‡qvRbxqZv, bxwZ, c×wZ, e¨e¯’v ev mg‡SvZv ev Z_¨ I Dcv‡Ëi Ab¨ †Kv‡bv e¨envi, 
Avw_©K Aciva kbv³Ki‡Yi Aby‡gv`b ev cÖwZ‡iva ev wPwýZ Ki‡Yi †Kv‡bv †cÖvMÖvg 
Abymv‡i m¤cbœ Kiv;

(xvii) miKvi, wbqš¿K KZ©…c¶ ev AvBb cÖ‡qvMKvix ms¯’vi †Kv‡bv eva¨evaKZv, Av‡`k, Pvwn`v 
ev Aby‡iva c~iY Kiv;

(xviii)e¨vs‡Ki cÖK…Z ev cÖ¯ÍvweZ wb‡qvMKZ©v, AskMÖnYKvix ev Dc-AskMÖnYKvix‡K MÖvn‡Ki 
wel‡q e¨vs‡Ki AwaKv‡ii wb‡qvM Abymv‡i, AskMÖnY ev Dc-AskMÖn‡Yi welq wn‡m‡e 
†jb‡`‡bi g~j¨vqb Ki‡Z m¶g Kiv;

(xix) MÖvn‡Ki mv‡_ e¨vsK ev GBPGmwewm MÖæ‡ci mvgwMÖK m¤cK© eRvq ivLv; Ges

(xx) DcwiD³ †h†Kv‡bv GKwU m¤cwK©Z ev mgZ~j¨ welq|

28.2 e¨vsK cÖ‡qvRb g‡b Ki‡j (†h†Kv‡bv ¯’v‡b, evsjv‡`‡ki evB‡i n‡jI) wb‡¤œ DwjøwLZ 
e¨w³‡`i‡K MÖvn‡Ki (Ges mshy³ e¨vw³i) Z_¨ n¯ÍvšÍi, †kqvi, Av`vb cÖ`vb, Ges 
cÖKvk Ki‡Z cv‡i (†h†Kv‡bv cÖ‡qvRbxq Ges †hŠw³K Kvi‡Y):

(i) GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨

(ii) †h†Kv‡bv mve-KbUªv±i, cÖwZwbwa, †mev cÖ`vbKvix, cø¨vUdg©/ wm‡÷g †cÖvfvBWvi/ 
Acv‡iUi, ev e¨vsK ev GBPGmwewm MÖæ‡ci mv‡_ mshy³ (Zv‡`i Kg©x, cÖwZwbwa, G‡R›U, 
wVKv`vi, †ckv`vi Dc‡`óv, cwiPvjK Ges Awdmvi)|

(iii) miKvi ev bxwZ wba©viK KZ©…c¶, AvBb cÖ‡qvMKvix ms¯’v, Av`vjZ ev wePvwiK cÖavb, 
Zv‡`i Aby‡iva, Pvwn`v, ev cÖ‡qvRbxqZv Abymv‡i; 

(iv) MÖvn‡Ki c¶ †_‡K †c‡g›U MÖnYKvix, myweav MÖnYKvix, wnmv‡ei DËivwaKvix, 
ga¨¯ÍZvKvix, cÖwZwbwa I G‡R›U e¨vsK, e‡›`ve‡¯Íi e¨e¯’vKvix, DB`‡nvìvi G‡R›U, 
wewbgq ev evwb‡R¨i Avavi, †jb‡`b e¨e¯’v, Ges cø¨vUdg©/ Acv‡iUi cÖ`vbKvix, FY 
msMÖn ms¯’v, ÷K G·‡PÄ, †h me †Kv¤cvwb‡Z MÖvn‡Ki Rvgvb‡Z my` i‡q‡Q (hLb 
MÖvn‡Ki Rb¨ †mB wbivcËv e¨vsK Øviv M„nxZ nq);

(v) Z…Zxq c‡ÿi cyi¯‹vi, wek¦¯ÍZv, mn cÖPvi, Ges myweav cÖ`vbKvix, GBPGmwewm e¨vs‡Ki 
mn cÖPviK ev GBPGmwewm e¨vs‡Ki †h†Kv‡bv m`m¨;

(vi) my` †jb‡`‡b AvMÖnx c¶, ev SzuwK wba©vi‡Y AvMÖnx c¶|

(vii) Ab¨ e¨vsK, Avw_©K c«wZôvb, ‡µwWU ‡idv‡iÝ G‡RwÝ ev ‡µwWU e¨y‡iv;

(viii) ‡Kv‡bv GBPGmwewm ev GBPGmwewm Mªy‡ci e¨emvwqK ¯’vbvšÍi, wb¯úwË, GKxf~ZKiY ev 
AwaM«n‡Yi ‡¶‡Î;

(ix) GBPGmwewm evsjv‡`‡ki ‡MvcbxqZvi `vwq‡Z¡ _vKv ‡Kv‡bv e¨w³ ev GBPGmwewm MÖæ‡ci 
m`m¨ hviv GB ai‡bi Z_¨ ‡Mvcb ivLvi `vwqZ¡ wb‡q‡Q|

28.3 mvaviY AMÖMwZ‡Z †Kv‡bv mxgve×Zv ev ÿwZ QvovB MÖvnK m¤§Z n‡eb †h, e¨vsK 
MÖvnK‡K cÖ`vbK…Z †mevi †h†Kv‡bv Ask †Kv‡bv Z…Zxq c¶ ev/ Ges GBPGmwewm MÖæ‡ci 
Ab¨ †Kvb m`m¨‡K (Ab¨ †Kv‡bv †ÿÎ ev GjvKviB †nvK bv †Kb) n¯ÍvšÍi ev Dc Pzw³i 
e¨e¯’v Ki‡Z cv‡i| MÖvnK m¤§Z nq †h, G ai‡bi n¯ÍvšÍi/ Dc Pzw³i cÖ‡qvRbxq ev 
h_vh_ Kvi‡Y e¨vsK MÖvn‡Ki  †h†Kv‡bv Z_¨ †kqvi Ki‡Z cv‡i|

28.4 MÖvn‡Ki wnmve A_ev †mevi †¶‡Î cÖ‡hvR¨ AvBb ev cÖweavb QvovI cÖ‡qvRb n‡j e¨vsK 
mgq mgq MÖvnK Ges Zvi wnmve m¤ú‡K© Dchy³ AbymÜvb cwiPvwjZ Ki‡Z cv‡i| 
MÖvnK e¨vsK‡K me ai‡bi Z_¨, weeiY Ges bw_ hv MÖvn‡Ki Ae¯’v, e¨vKMÖvDÛ 
(background) Ges e¨vs‡Ki m‡½ †jb‡`‡bi e¨vcv‡i mš‘ó n‡Z mgq mgq cÖ‡qvRb 
n‡Z cv‡i Zv w`‡Z m¤§Z n‡eb| MÖvnK GB g‡g© wbðqZv †`b †h, cÖ`Ë ev mgq mgq 
e¨vsK‡K †`Iqv weeiY, Z_¨ Ges bw_ mwVK, m¤ú~Y© Ges m`m¨ ev MÖvnK ZrcÖwZ †Kv‡bv 
cwieZ©b e¨vsK‡K Awej‡¤^ Ges wjwLZfv‡e AewnZ Ki‡eb|

28.5 e¨vsK, MÖvnK, wnmve, †mev msµvšÍ cÖ‡qvRbxq wbqg ev kZ© hv e¨vs‡Ki Kv‡Q MÖvnK I 
e¨vs‡Ki †mevi Rb¨ h_vh_ e‡j MY¨ n‡e, wewfbœ mg‡qB e¨vsK G ai‡bi hvPvB-evQvB 
Ki‡Z cv‡i| MÖvnK G ai‡bi mKj Z_¨, weeiY, Ges bw_cÎ e¨vsK‡K cÖ̀ vb Ki‡Z m¤§Z 
n‡e hvi gva¨‡g e¨vsK wewfbœ mg‡q MÖvn‡Ki Ae ’̄v, cwi‡cÖw¶Z, Ges †jb‡`b m¤c‡K© 
AeMZ ev mš‘ó n‡Z cv‡i| MÖvnK GwU wbwðZ K‡i †h, wewfbœ mg‡q e¨vs‡K cÖ̀ vbK…Z 
Z_¨, weeiY Ges bw_cÎ m¤c~Y©, mwVK Ges mZ¨ Ges G‡Z †h†Kv‡bv mg‡q †Kv‡bv 
ai‡bi cwieZ©b n‡j MÖvnK AbwZwej‡¤̂ e¨vsK‡K G wel‡q wjwLZfv‡e AewnZ Ki‡e|

MÖvn‡Ki `vq `vwqZ¡

28.6 wnmve, †mev, †jb‡`b BZ¨vw` msµvšÍ †h†Kv‡bv Z_¨, bw_cÎ, †iKW© Ges DcvË wbivc‡` 
ivL‡Z Aek¨B MÖvnK‡K `vqe× n‡Z n‡e| Zv‡`i †PK eB, wcb †KvW/ cvmIqvW©, 
e¨vs‡Ki wbivcËv wWfvBm, GKvD›U †÷U‡g›U BZ¨vw` †Kv‡bv Abby‡gvw`Z e¨w³‡K cÖ`vb 
Kiv hv‡e bv Ges memgq G¸‡jv‡K wbivc‡` ivL‡Z n‡e|

28.7 MÖvnK GwU ¯^xKvi Ki‡e †h, MÖvnK msµvšÍ Z_¨ Avc Uz †WU †i‡L cUf‚wg kbv³ Ges 
wbiƒcY Kivi Rb¨ e¨vsK‡K h‡_ó m‡Pó _vK‡Z nq| MÖvnK G ai‡bi wee„wZ‡Z ¯^v¶i 
Ki‡Z m¤§Z n‡e, G‡ÿ‡Î e¨vsK Øviv Aby‡ivaK…Z mKj Z_¨, DcvË, †iKW© Ges bw_cÎ 
MÖvnK wba©vwiZ mg‡qi g‡a¨B cÖ`vb Ki‡e|

28.8 hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K wewfbœ mg‡q mieivnK…Z MÖvn‡Ki 
Z‡_¨ †Kv‡bv cwieZ©b nq (e¨vsK‡K bv Rvbv‡bv n‡j) Zvn‡j 30 w`‡bi g‡a¨ MÖvnK 
e¨vsK‡K wjwLZfv‡e Rvbv‡e| hw` e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ †Kv‡bv 
Z_¨ `vwe K‡i Zvn‡j Zr¶Yvr Reve w`‡Z m¤§Z n‡e|

28.9 we‡`‡k emevmiZ wnmveavix hw` evsjv‡`‡k ¯’vqxfv‡e emevm Ki‡Z Pvb Zvn‡j Zv‡`i 
evsjv‡`‡k wd‡i Avmvi mv‡_ mv‡_ e¨vsK‡K AewnZ Ki‡Z n‡e|

28.10 MÖvnK m¤§wZ cÖ`vb K‡i †h, †Kv‡bv cÖv‡qvwMK DcvË msi¶Y AvBb ev †MvcbxqZv AvBb 
cvj‡b wewfbœ mg‡q e¨vs‡Ki cÖ‡qvR‡b, wnmve bxwZ‡Z ewY©Z kZ©vbymv‡i e¨vsK MÖvn‡Ki 
mKj Z_¨ e¨envi, msi¶Y, cÖKvk, hvPvB-evQvB Ges Av`vb-cÖ`vb Ki‡Z cvi‡e| hw` 
GB wnmve msµvšÍ bxwZi kZ© cvj‡b MÖvnK e¨_© nq, Zvn‡j Zvr¶wYKfv‡e wjwLZ 
AvKv‡i e¨vsK‡K Rvbv‡Z n‡e| MÖvn‡Ki G ai‡bi wbqgbxwZ I kZ©cvj‡b e¨_©Zvi d‡j 
†Kv‡bv cÖKvi ¶q¶wZ, Ace¨q, ev A‡_©i ZQiyd nq, Zvn‡j e¨vs‡Ki cÖwZ Awnsm 
_vK‡e|

28.11 †Kv‡bv ¯’vbxq ev ˆe‡`wkK AvBb, e¨e¯’vcbv, ev wbqg Abymv‡i †Kv‡bv Ki/ivR¯^ 
KZ©…c¶ Øviv Z_¨ cÖ`v‡bi (ÒKi msµvšÍ Z‡_¨i Av‡e`bÓ) Av‡e`b †g‡b Pj‡Z Ges/ 
ev e¨vs‡Ki Ki msµvšÍ wee„wZ Ges wnmve i¶‡Yi `vwqZ¡ cvjb Ki‡Z, MÖvnK m¤§Z nq 
†h, e¨vsK MÖvn‡Ki mieivnK…Z Z‡_¨i wfwË‡Z D³ Ki/ivR¯^ KZ©…c¶‡K H MÖvn‡Ki 
e¨w³MZ K‡ii Z_¨, Avw_©K Z_¨ ev AwZwi³ Z_¨ cÖ`vb Ki‡Z MÖvn‡Ki †h†Kv‡bv Z_¨ 
msMÖn, msi¶Y, e¨envi, hvPvB-evQvB, cÖKvk Ki‡Z cvi‡e| hLb e¨vsK †Kv‡bv wjwLZ 
Av‡e`b (ÒAv‡e`bÓ) Aby‡gv`b K‡i, ZLb MÖvnK e¨vsK‡K †h†Kv‡bv e¨w³MZ Ki 
msµvšÍ Z_¨, Avw_©K Z_¨, A_ev AwZwi³ Z_¨ hv H Av‡e`b c‡Î (e¨w³MZfv‡e ev 
mvgwMÖK fv‡e, ÒcÖ‡qvRbxq Z_¨Ó) PvIqv n‡q‡Q, †m¸‡jv cÖ`vb Ki‡Z m¤§Z n‡e|

28.12 hw` MÖvnK e¨vsK‡K †h†Kv‡bv cÖ‡qvRbxq Z_¨ cÖ`vb Ki‡Z e¨_© nq ev wba©vwiZ mg‡qi 
g‡a¨ e¨vsK Øviv Av‡e`bc‡Î wb‡`©wkZ c`‡¶c MÖnY Ki‡Z Amg_© nq, Zvn‡j e¨vsK 
wnmv‡ei Rb¨ h_vh_ wm×všÍ wb‡Z cv‡i| wnmvewU hw` GKBmv‡_ Ki msµvšÍ Z‡_¨i 
Av‡e`‡bi bxwZgvjv cvj‡b e¨_© nq ev wnmvewU Ki/ †iwfwbD KZ©…c‡¶i wbKU 
wi‡cvU¨©vej wn‡m‡e wPwýZ nq, e¨vsK‡K G‡¶‡Î Ki wi‡cvwU©s I GKvDw›Us bxwZgvjv 
cvjb Ki‡Z n‡e| 

28.13 wnmve bxwZgvjvi k‡Z© †Kv‡bv cÖKvi ÿwZ ev e¨vs‡Ki KZ©…‡Z¡ †h †Kv‡bv mxgve×Zv 
e¨wZ‡i‡K, e¨vsK Zvi Pvwn`v Abymv‡i MÖvn‡Ki wbKU †_‡K Z_¨, †iKW©, DcvË ev bw_cÎ 
†c‡Z e¨_© n‡j, wb‡P DwjøwLZ †h†Kv‡bv wm×všÍ MÖnY Ki‡Z cv‡i:

K) D³ MÖvnK‡K bZzb †Kv‡bv †mev cÖ`vb Ki‡Z A¯^xK…wZ Rvbv‡Z cv‡i
L) D³ MÖvnK‡K mKj ev AvswkK †mev cÖ`vb Ae¨vnZ ivL‡Z A¯^xK…wZ Rvbv‡Z cv‡i
M) †jb‡`b msµvššÍ †h †Kv‡bv wb‡`©kbv cvjb ev †g‡b Pj‡Z A¯^xK…wZ Rvbv‡Z cv‡i
N) D³ MÖvn‡Ki mv‡_ e¨vs‡Ki m¤cK© wQbœ Ki‡Z cv‡i
O) m¤§wZ eva¨evaKZv c~i‡Y e¨vs‡Ki ev GBPGmwewm MÖæ‡ci m`m¨ cÖ‡qvRbxq c`‡¶c 
MÖnY Ki‡Z cv‡i
P) ¯’vbxq AvBb Abymv‡i D³ MÖvn‡Ki wnmvewU eøK, ¯’wMZ, ¯’vbvšÍi ev eÜ Ki‡Z cv‡i|  

 29| GBPGmwewm MÖæ‡ci Rb¨ cÖ‡hvR¨ AvBb I wewa-weavb
29.1 GBPGmwewm MÖæ‡c cÖ‡hvR¨ AvBb Ges cÖweavbmg~n

MÖvnK GB g‡g© ¯^xKvi K‡ib †h, e¨vs‡K MÖvn‡Ki wnmve aviY Ges e¨vsK Øviv cÖ`Ë 
†mevi e¨envi, evsjv‡`‡ki cÖPwjZ AvBb I cÖvmw½K GLwZqvi Ges evsjv‡`k e¨vsK I 
evsjv‡`‡ki Ab¨vb¨ wbqš¿K KZ©„c¶ Ges Ab¨vb¨ cÖvmw½K Z`viwK KZ©„c‡¶i mv‡c‡¶ 
wba©vwiZ n‡e|

29.2 MÖvnK GB g‡g© ¯^xKvi K‡ib †h, GBPGmwewm MÖæ‡ci m`m¨ wn‡m‡e MÖvnK e¨vsK, AvBb, 
wewa I mvaviY gvbyl A_ev Ab¨vb¨ wbqš¿K KZ…©c‡¶i Aby‡iva Ges cÖ‡qvRb Abyhvqx 
A_© cvPvi, mš¿vmx A_©vqb Ges wb‡lavÁv Av‡ivwcZ Av‡Q Ggb †Kv‡bv e¨w³ ev mËv‡K 
Avw_©K Ges Ab¨vb¨ †mev e¨e¯’v cÖ`vb Ki‡Z cÖwZ‡iva Ki‡Z mnvqZv Ki‡e| G wel‡q 
GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨‡K e¨vsK Zvi wbR¯^ Ges GKgvÎ we‡ePbvi wfwË‡Z 
AvBb, wewa I Aby‡iva Abyhvqx Dchy³ wb‡`©k w`‡Z cv‡i (ev G wel‡q e¨vsK wb‡`©k cÖvß 
n‡Z cv‡i)|

29.3 Ab¨¸‡jvi g‡a¨ AšÍf©z³, DcwiD³ weav‡bi Aax‡b mycvwikK…Z Kvh©vejxi g‡a¨ i‡q‡Q: 
(i) e¨vsK ev GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`‡m¨i cÖwµqvi gva¨‡g MÖvnK ev MÖvn‡Ki 
c¶‡K †cÖwiZ ev Zv‡`i Øviv †cÖwiZ †Kv‡bv A_©cÖ`v‡bi evZ©v Ges Ab¨vb¨ Z_¨ ev 
†hvMv‡hvM Ges Z`šÍ ; (ii)  GKwU bvg hv GKRb Aby‡gvw`Z e¨w³ ev mËv‡K wb‡`©k 
Ki‡Z cv‡i Zv cÖK…Zc‡¶ †mB e¨w³ ev mËv wKbv †mwU wb‡q AviI AbymÜvb Kiv|

29.4 Ic‡i †hgbwU DwjøwLZ †miKgfv‡e GBPGmwewm MÖæ‡ci †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨ 
†Kv‡bv Z_¨ ev †hvMv‡hvM cÖwµqvKi‡Y, ev wnmv‡ei mv‡_ RwoZ †Kv‡bv eva¨evaKZv 
cvj‡b ev MÖvnK‡K cÖ`Ë †h‡Kv‡bv cwi‡levi †Kv‡bv weavb Ki‡Z wM‡q m¤c~Y© ev 
AvswkKfv‡e M„nxZ †h‡Kv‡bv c`‡¶‡ci d‡j, hv e¨vsK ev GiKg Ab¨vb¨ m`m¨iv 
Zv‡`i GKvšÍ I wbR¯^ weevPbvi wfwË‡Z Gai‡bi mg¯Í AvBb, bxwZgvjv, Ges 
Aby‡iv‡ai Aax‡b h_vh_ e‡j g‡b K‡i, †h‡Kv‡bv c‡¶i †Kv‡bv ¶wZ (mivmwi ev †Kvb 
dj¯^iƒc †hgbB †nvK, G¸‡jvmn wKš‘ mxgve× bq, gybvdv, DcvË ev my‡`i †jvKmvb), 
ev  ZQiyd n‡j, e¨vsK ev GBPGmwewm MÖy‡ci Ab¨ †Kv‡bv m`m¨ `vqx _vK‡e bv| 
Gai‡Yi wbw`©ó cwiw¯’wZ‡Z, e¨vsK †h c`‡¶c wb‡Z cv‡i Zv H wbw`©ó Z_¨ 
cÖwµqvKi‡Y evav w`‡Z ev wej¤^ NUv‡Z cv‡i| Kv‡RB, e¨vsK ev GBPGmwewm MÖæ‡ci 

†Kv‡bv m`m¨B GwU wbwðZfv‡e ej‡Z cvi‡e bv †h, e¨vs‡Ki cÖwµqv¸‡jvi mv‡_ 
m¤cwK©Z †Kv‡bv †jb‡`‡bi evZ©v ev Ab¨vb¨ Z_¨ Ges †hvMv‡hvM msµvšÍ c`‡¶c¸‡jv, 
hv GB avivwUi AbyeZ©x n‡q D³ cwiw¯’wZ‡Z MÖnY Kiv nq, ‡mwU h_vh_, mv¤cÖwZK ev 
wbqwgZ AwaMg‡bi Øviv nvjbvMv`K…Z, hLb Gai‡Yi Kvh©µg †Kv‡bv cÖ‡hvR¨ AvBb 
Ges bxwZgvjvi cÖ‡qvRbxqZvi AMÖv‡n¨i welq nq, e¨vsK ev¯Íem¤§Z I hyw³m½Zfv‡e 
hZ `ªæZ m¤¢e Gai‡Yi cwiw¯’wZ m¤c‡K© MÖvnK‡K AewnZ Kivi cÖ‡Póv Ki‡e|

 30| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µg
K| e¨vsK A_ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨, cª‡qvRb Abymv‡i Ges Avw_©K Aciva 

kbv³KiY, Z`šÍ Ges cÖwZ‡iv‡a ÒAvw_©K Aciva SzuwK e¨e ’̄vcbv Kvh©µg, m¤§wZ 
eva¨evaKZv c~i‡Yi mv‡_ m¤úwK©Z †Kv‡bv e¨e ’̄v MÖnY Ki‡Z cv‡i| Ggb Kvh©µ‡gi †¶‡Î,

1| †Kv‡bv wb‡`©k, †hvMv‡hvM, Wª-WvDb (draw-down) Aby‡iva, †mevi Av‡e`b, A_ev 
MÖvnK ev MÖvn‡Ki c¶ †_‡K †Kv‡bv †c‡g›U cvVv‡bv ev Zvi Kv‡Q cvVv‡bv n‡j Zv w¯Œwbs, 
B›Uvi‡mwÞs Ges Z`šÍ Kiv,

2| Znwe‡ji Drm ev cÖvcK m¤úwK©Z Z`šÍ,
3| MÖvnK Z‡_¨i mv‡_ GBPGmwewm MÖæ‡ci `L‡j _vKv Z‡_¨i hvPvB
4| GKRb e¨w³ ev mËvi Ae¯’v A_ev MÖvn‡Ki cwiPq Ges Ae¯’v m¤ú‡K© wbwðZ n‡Z 

AviI AbymÜvb Kivmn mKj wKQy‡K AšÍf©y³ Ki‡e, wKš‘ G‡Z mxgve× _vK‡e bv|

L| Avw_©K Aciva SzuwK e¨e¯’vcbv Kvh©µ‡gi Rb¨ †Kv‡bv †c‡g›U ˆZwi ev mvd Ki‡Z e¨vsK 
A¯^xK…wZ Rvbv‡Z cv‡i Ges MÖvn‡Ki wb‡`©kvejx ev †mevi Rb¨ ev †mevi mKj ev Ask 
weav‡bi Rb¨ Av‡e`‡bi cÖwµqvKiY wejw¤^Z A_ev Aeiæ× n‡Z cv‡i| Avw_©K Aciva 
SzuwK e¨e¯’vcbv G D‡`¨v‡Mi mv‡_ m¤ú~Y© ev AvswkKfv‡e m„ó †Kv‡bv n«v‡mi (hvB D™¢‚Z 
†nvK bv †Kb) Kvi‡Y hw` MÖvnK ev †Kv‡bv Z…Zxq c¶ fy³‡fvMx nb, †m‡¶‡Î e¨vsK ev 
GBPGmwewm MÖæ‡ci Ab¨ †Kv‡bv m`m¨, D³ MÖvnK ev Z…Zxq c‡¶i Kv‡Q `vqe× n‡e bv|

M| gvwbjÛvwis cÖwZ‡iva (ms‡kvab) AvBb 2015, mš¿vmwe‡ivax (ms‡kvab) AvBb 2013, 
‡cbvj ‡KvW, 1860 A_ev wewfbœ mg‡q evsjv‡`k e¨vsK KZ…©K cÖYxZ I ms‡kvwaZ 
AvBbmn Ab¨vb¨ A_© msµvšÍ AvBbmg~n A_© msµvšÍ Aciva ev `ybx©wZ †iv‡a 
GBPGmwewm KZ…©K M„nxZ Ges ev¯ÍevwqZ n‡e|

 31| Ki m¤§wZ
31.1 MÖvnK m¤§wZ cÖ`vb K‡ib †h, ïaygvÎ MÖvnK wb‡RB e¨vsK ev GBPGmwewm MÖæ‡ci 

m`m¨‡`i cÖ`vbK…Z †Kv‡bv †mev ev wnmve †Lvjv I e¨env‡ii mv‡_ RwoZ wewfbœ Ki 
msµvšÍ wbqg bxwZ (Ki cÖ`vb ev wiUvb© I me ai‡bi K‡ii Gi Rb¨ cÖ‡qvRbxq `wjj 
cÖ`k©bmn) cvjb I fv‡jvfv‡e †evSvi Rb¨ `vqx _vK‡eb| cÖ‡Z¨K m¤ú„³ e¨w³, hviv 
Zv‡`i mvg_¨© Abyhvqx m¤ú„³ e¨w³ wn‡m‡e KvR Ki‡e (Ges Zv‡`i e¨vw³MZ mvg_©¨ 
Abyhvqx bq) Zviv Zv‡`i wbR `vwq‡Z¡ GKB ¯^xK…wZ †`‡eb|

31.2 †ek wKQz †`‡k MÖvnK ev m¤ú„³ e¨w³i ¯’vqx evm¯’vb, Avevm¯’vb, bvMwiKZ¡ ev Kg©ms¯’vb 
wb‡q K‡ii weavb QvovI K‡ii Ab¨ wbqg _vK‡Z cv‡i| e¨vsK ev GBmGmwewm MÖæ‡ci 
†Kv‡bv m`m¨ Ki wb‡q †Kv‡bv civgk© †`q bv Ges MÖvnK ¯^vaxbfv‡e AvBwb Ges Ki 
civgk© PvIqvi Rb¨ `vqe×| e¨vsK ev GBPGmwewm MÖæ‡ci †Kv‡bv m`m¨ wnmve †Lvjv 
ev Ab¨ †Kv‡bv †mev cÖ`vb Ki‡jI, Gi mv‡_ GBPGmwewm e¨vsK ev Gi †Kv‡bv m`m¨ 
MÖvn‡Ki Ki msµvšÍ `vq `vwqZ¡ wb‡q †Kvbfv‡e `vqx _vK‡e bv| 

31.3 MÖvnK e¨vsK‡K Aby‡gv`b cÖ̀ vb Ki‡e, ‡hb e¨vsK Drm †_‡K †Kv‡bv cÖ‡hvR¨ Ki ev DB_‡nvwìs 
Ki hv mỳ  ev MÖvnK‡K cÖ̀ Ë Ab¨ †h‡Kv‡bv A‡_©i mv‡_ m¤cwK©Z Ki KZ©b Ki‡Z cv‡i|

32| Ki ¶wZc~iY Ges MÖm-Avc
32.1 e¨vsK‡K cÖ‡`q ev e¨vsK Øviv MÖnY‡hvM¨ mg¯Í †c‡g›U ev cwigv‡Yi A_©, hv 

cwi‡lev¸‡jvi mv‡_ m¤cwK©Z ev GKwU wnmv‡ei †¶‡Î cÖ‡hvR¨ (wd, g~j¨, PvR©, my` Ges 
LiPmn), †m¸‡jv cÖ‡hvR¨ n‡Z cv‡i Ggb g~j¨ ms‡hvRb, weµq, e¨envi, cY¨ Ges 
cwi‡lev, wmj‡gvni, ev Abyiƒc hw` †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki wnmv‡e KZ©b, ev 
DB_‡nvwìs ev †c‡g›U ev GKB iKg ïé/ PvR© cÖ‡hvR¨ AvBb Ges bxwZgvjv Øviv 
wba©vwiZ nq, Zvn‡j MÖvnK‡K Aek¨B e¨vs‡K †c‡g›U evov‡Z n‡e ev e¨vs‡Ki gva¨‡g 
m¤c~Y© A‡_©i iwm` wbwðZ Ki‡Z n‡e hv e¨vsK Øviv †Kv‡bv Ki wnmv‡ei Rb¨ ev Ki 
wnmv‡e ev GKB iKg cÖ‡qvRbxq ïé/ PvR© Qvov MÖnY Kiv n‡q‡Q| e¨vs‡Ki Aby‡iva 
Abymv‡i MÖvnK‡K AbwZwej‡¤^ e¨vs‡Ki wbKU m‡šÍvlRbK cÖgvY mieivn Ki‡Z n‡e †h 
MÖvnK cÖ‡hvR¨ KZ©b ev DB_‡nvwìs ev †c‡g‡›Ui eva¨evaKZv cvjb K‡i‡Q| Gai‡bi 
eva¨evaKZv cvj‡b e¨_©Zvi Rb¨ m„ó me ai‡bi djvd‡j e¨vs‡Ki `vwe Abymv‡i MÖvnK 
e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e Ges GKB mv‡_ e¨vs‡Ki weiæ‡× †Kv‡bv KZ©…c‡¶i 
†h‡Kv‡bv `vwei wecix‡Z e¨vs‡Ki cÖwZ Awnsm _vK‡e|

32.2 MÖvnK‡K †Kv‡bv wnmve ev cwi‡lev, GKB mv‡_ msNwUZ †Kv‡bv my`, Rwigvbv, g~j¨ ev 
e¨‡qi mv‡_ m¤cwK©Z GKwU Ki wnmv‡ei Rb¨ nIqv (cÖZ¨¶ ev c‡iv¶fv‡e) †fvMvwšÍi 
wecix‡Z e¨vsK Øviv wba©vwiZ †Kv‡bv ¶wZ, `vqfvi, ev g~‡j¨i mgcwigvY e¨vsK‡K 
¶wZc~iY w`‡e, Ges e¨vsK‡K m¤ú~Y© fv‡e `vqgy³ ivL‡e|

32.3 AvBb Abymv‡i e¨vs‡Ki †Kv‡bv AwaKvi mxwgZ ev nªvm bv K‡i, c~‡e© DwjøwLZ aviv 32.1 
ev 32.2 Gi Aax‡b, MÖvn‡Ki Øviv e¨vs‡K cÖ`vb‡hvM¨ †Kv‡bv A_©, e¨vsK MÖvnK‡K c~e© 
†Kv‡bv †bvwUk cÖ`vb Kiv QvovB, MÖvn‡Ki †h‡Kv‡bv wnmve †_‡K, wnmv‡e ch©vß A_© Av‡Q 
wKbv ev IfviWªvdU ev Ab¨vb¨ myweav Av‡Q wKbv Zv we‡ePbv bv K‡iB, †h‡Kv‡bv A_© 
KZ©b K‡i wb‡Z cv‡i| 

 33| MÖvn‡Ki wbivcËv eva¨evaKZv
33.1 MÖvnK m¤§Z nb Ges ̄ ^xKvi K‡ib †h: (i) GwU MÖvn‡Ki GKvšÍ ̀ vwqZ¡ †h, †m Zvi e¨w³MZ 

DcvË †Mvcb ivL‡e Ges AcÖ‡qvRbxq bw_¸‡jv wbivc‡` AcmviY Ki‡e; (ii) GwU 
MÖvn‡Ki `vwqZ¡ †h, †m mg¯Í KvW©, wcb, cvmIqvW©, †PK eB wnmve¸‡jv‡Z wbqš¿Y 
cvIqvi †h‡Kv‡bv Dcvq me©`v myiw¶Z Ges wb‡Ri wbqš¿‡Y ivL‡e Ges MÖvnK GwU Ki‡Z 
e¨_© n‡j, e¨vsK MÖvn‡Ki nIqv †Kv‡bv ¶q ¶wZi Rb¨ `vqe× _vK‡e bv; Ges (iii)
MÖvnK‡K Aek¨B mg¯Í cÖ‡qvRbxq mZK©Zvg~jK e¨e¯’v MÖnY Ki‡Z n‡e Ges wbivcËv 
j•Nb cÖwZ‡iva Ki‡Z wbijm cÖ‡Póv Ki‡Z n‡e|

33.2 hw` †jb‡`‡bi †¶‡Î Kvh© Ges mswkó wcb ev cvmIqvW© e¨envi Kiv nq Ges e¨vs‡Ki 
Znwej ̄ ’vbvšÍi wm‡÷‡gi wbivcËv †mw`b m¤ú~Y©iƒ‡c Kvh©Kix _v‡K, †m‡¶‡Î KvW©, wcb ev 
cvmIqvW© e¨envi K‡i m¤úbœ mKj †jb‡`b ÒAby‡gvw`Z †jb‡`bÓ wnmv‡e we‡ewPZ n‡e|

 34| wb‡lavÁv
34.1 MÖvnK wbwðZ K‡i †h (i) MÖvnK, (ii) MÖvn‡Ki mnvqK ms¯’v¸‡jvi †KD, A_ev MÖvn‡Ki 

cwiPvjK, Kg©KZ©v-Kg©Pvix, G‡R›U ev mn‡hvMx ev MÖvn‡Ki mnvqZvKvix‡`i g‡a¨ †h 
†KDB, Ggb †Kv‡bv e¨w³ ev mËv ("e¨w³") bq, †h, wb‡P DwjøwLZ †Kv‡bv e¨w³i 
gvwjKvbvaxb ev wbqš¿Yvaxb: K) BDGm wWcvU©‡g›U Ae †UªRvwim Awdm Ae d‡iBb 
G¨v‡mUm K‡›Uªvj Øviv cwiPvwjZ ev wbqwš¿Z †Kv‡bv wb‡lavÁv, w` BDGm wWcvU©‡g›U Ae 
†÷U, RvwZmsN wbivcËv cwil`, BD‡ivcxq BDwbqb, weªwUk ivR‡Kvl, nsKs gy`ªv 
KZ©…c¶ ev Ab¨†Kv‡bv cÖvmw½K gy`ªv Qvo ev Aby‡gv`b KZ©…c¶ (mw¤§wjZfv‡e, 
Òwb‡lavÁv"); A_ev (L) wµwgqv AÂj, wKDev, Bivb, DËi †Kvwiqv, my`vb Ges 
wmwiqvmn Ab¨ †Kv‡bv †`k ev AÂ‡j Aew¯’Z, MwVZ ev ¯’vbxq †hwU ev hviv wb‡lavÁvi 
AvIZvfy³|

34.2 MÖvnK m¤§Z nb †h, MÖvnK cÖZ¨¶ ev c‡iv¶fv‡e †Kv‡bv wnmv‡ei Znwej ev e¨vs‡Ki Øviv 
cÖ̀ Ë A_©vqb e¨envi, avi, Pvù v A_ev GB ai‡bi Znwej †Kvb mnvqK, †hŠ_ D‡`¨v‡Mi 
Askx`vi ev Ab¨ e¨w³‡K cÖ̀ vb Ki‡e bv: (K) wb‡lavÁvi AvIZvfy³ Ggb †Kv‡bv e¨w³i 
mv‡_, ev †h†Kv‡bv †`k ev AÂ‡ji †Kv‡bv Kvh©µg ev e¨emvi Rb¨ A_©vqb Kiv; A_ev 
(L) Ab¨ †Kv‡bv c×wZ‡Z, hv †Kv‡bv e¨w³i Øviv wb‡lavÁv j•Nb wn‡m‡e MY¨ Kiv nq|

34.3 GB wnmve wewagvjvi Aax‡b e¨vs‡Ki Ab¨ †Kv‡bv AwaKv‡ii cÖwZ †Kv‡bviKg evav 
QvovB e¨vsK wb¤œwjwLZ AwaKvi¸‡jv msi¶Y K‡i Ges GB AwaKvi¸‡jv cÖ‡qv‡Mi d‡j 
MÖvnK †h ¶wZ, LiP/ ¶wZi m¤§yLxb n‡Z cv‡i Zvi Rb¨ e¨vsK `vqx _vK‡e bv:

(i) cÖ‡hvR¨ wb‡lavÁvi AvBb ev bxwZgvjv, GBPGmwewm Gi wb‡lavÁvi bxwZgvjv ev 
†jb‡`b hv GBPGmwewm- Gi SzuwKi cÖe„wË ewnf©‚Z †jb‡`b eøK Kiv, cÖZ¨vL¨vb Kiv ev 
Ab¨_vq cZb NUv‡bv| 

(ii) mswkøó wbqš¿K KZ©…c¶‡K wb‡lavÁvi AvBb f‡½i wel‡q (MÖvnK KZ©…K wb‡lavÁv AvBb 
Gov‡bvi †Póvmn) wi‡cvU© Kiv|

 35| wewea mvaviY weavb
FY msMÖn I Av`vq

35.1 MÖvn‡Ki e¨vs‡Ki wbKU _vKv †h†Kv‡bv e‡Kqv ev F‡Yi UvKv Av`vq I cybiæ×v‡ii Rb¨ 
Ges e¨vsK‡K mnvqZv Kivi Rb¨ †h‡Kv‡bv e¨w³‡K wb‡qvM Kivi AwaKvi e¨vs‡Ki 
i‡q‡Q| GB ai‡bi e¨w³ e¨vsK Øviv wbhy³ GKRb msM„nxZ G‡R›U ev Ab¨ cwi‡lev 
cÖ`vbKvix n‡Z cv‡i|

ms‡kvab

35.2 GB wnmve wewagvjvq AšÍf©~³ kZ©vewj Ges wnmve I cwi‡lev msµvšÍ Ab¨ †Kv‡bv wbw`©ó 
wbqg I kZ©vewj ms‡kvab, cwigvR©b ev m¤c~iK Kivi AwaKvi e¨vsK msi¶Y K‡i| 
G¸‡jv hv e¨vsK h_vh_ g‡b K‡i, Aek¨B e¨vs‡Ki cvewjK I‡qemvB‡U cÖKvk Kiv 
n‡e| e¨vs‡Ki cvewjK I‡qemvB‡U D‡jøLK…Z Z_¨ e¨envi K‡i MÖvnK me©‡kl wnmve 
wewagvjvq Avc-Uz-‡WU _vKvi Rb¨ `vqe× _vK‡e|

Aby‡gvw`Z e¨w³

35.3 MÖvn‡Ki c¶ †_‡K †Kv‡bv wnmve ev cwi‡lev e¨envi ev cwiPvjbv Kivi Rb¨ Aby‡gvw`Z 
e¨w³ wn‡m‡e we‡ewPZ †h†Kv‡bv e¨w³ †mB wnmve ev cwi‡lev m¤cwK©Z wbqg I kZ©vewj 
†g‡b Pjvi Rb¨ MÖvnK KZ©…K Aby‡gvw`Z n‡eb| MÖvnK GB ai‡bi kZ©vewji cÖwZ `vqe× 
n‡Z m¤§Z nb|

A¨vmvBb‡g›U

35.4 MÖvn‡Ki Pzw³ Qvov e¨vsK †h‡Kv‡bv mgq Zvi †h‡Kv‡bv ev mg¯Í AwaKvi ev eva¨evaKZv 
†h†Kv‡bv e¨w³‡K Ac©Y ev n¯ÍvšÍi Ki‡Z cv‡i|

35.5 e¨vs‡Ki c~‡e©i wjwLZ Pzw³ Qvov Zvi AwaKvi ev eva¨evaKZv †Kv‡bv e¨w³i Kv‡Q Ac©Y 
ev n¯ÍvšÍi Kivi AbygwZ MÖvn‡Ki †bB|

wnmve Ges cwi‡lev cwiPvjbvi AwZwi³ wbqg I kZ©vewj

35.6 GB wnmve wewagvjvq AšÍf©z³ kZ©vewj QvovI, Ab¨vb¨ wbw`©ó kZ©vewj wewfbœ ai‡bi 
wnmve ev cwi‡levi †¶‡Î cÖ‡hvR¨ n‡Z cv‡i| GB ai‡bi wba©vwiZ I mywbw`©ó kZ©vewji 
Aax‡b Ab¨ †h†Kv‡bvfv‡e ev ¯cófv‡e D‡jøL bv Kiv ch©šÍ, GB (mvaviY) wnmve 
wewagvjvi Aax‡b wba©vwiZ †gqv` I kZ©vewj, wewfbœ mg‡q ms‡kvwaZ, ms‡hvwRZ ev 
cwiewZ©Z wnmv‡e weivR Ki‡e| 

35.7 MÖvn‡Ki Z‡_¨i mv‡_ m¤cwK©Z †h‡Kv‡bv m¤§wZ, Aby‡gv`b, GBPGmwewm Aby‡ivaK…Z 
`vweZ¨vM wee„wZ Ges AbygwZ hv B‡Zvg‡a¨B MÖvn‡Ki KvQ †_‡K cÖ`vb Kiv i‡q‡Q, 
‡m¸‡jv cÖ‡hvR¨ AvBb I weavb Øviv Aby‡gvw`Z cwigv‡Y c~Y© kw³ Ges cÖfv‡ei mv‡_ 
cÖ‡qvM Kiv Ae¨vnZ _vK‡e|

wePvwiK I wbqš¿K Av‡`k

35.8 hw` GKwU mshyw³, Rgv, Av‡`k, ¯’wMZv‡`k, D‡Ëvjb, A_©cÖ`vb ev Ab¨ †Kv‡bv Av‡`k, 
wb‡`©kbv ev Av`vjZ ev (‡hgbwU n‡Z cv‡i) †Kv‡bv cÖvmw½K miKvi, wbqš¿K ev ivR¯^ 
KZ©…c¶, ev Z`šÍ ev AvBb cÖ‡qvMKvix ms¯’vi KvQ †_‡K cÖvß ivq, MÖvnK, mshy³ e¨w³, 
MÖvn‡Ki wnmve ev cwi‡levi weavb m¤cwK©Z Kvi‡Y e¨vs‡Ki Ici Rvwi Kiv nq, Zvn‡j 
e¨vsK‡K, †hfv‡e cÖ‡hvR¨, GB ai‡bi Av‡`k, wb‡`©k ev ivq †g‡b Pj‡Z n‡e Ges 
MÖvn‡Ki Kv‡Q G m¤cwK©Z †Kv‡bv ¶wZ, e¨q ev b‡ói Rb¨ `vqe× _vK‡e bv| MÖvnK GB 
ai‡bi Av‡`k, wb‡`©k ev ivq cvj‡b e¨vsK‡K mg¯Í cÖ‡qvRbxq mn‡hvwMZv Ges mnvqZv 
cÖmvwiZ Ki‡e|

AcÖZ¨vwkZ Ae¯’v

35.9 GB wbqg I kZ©vewji Aax‡b _vKv Ae¯’vq, `vwqZ¡ cvj‡b wej¤^ ev e¨_©Zv, hw` GwU Zvi 
hyw³m½Z wbqš¿‡Yi evB‡ii †Kv‡bv Kvi‡Y N‡U _v‡K, †hgb; †Uwj†hvMv‡hvM, 
Z_¨†hvMv‡hvM Ges Kw¤cDUvi wm‡÷g Ges cwi‡levq e¨_©Zv, ÎywU ev AcÖvc¨Zv, hy×, 
†emvgwiK Aw¯’iZv, gnvgvwi, miKvwi c`‡¶c, ag©NU, jK-AvDU ev Ab¨vb¨ wkí Kg© 
ev evwYR¨ we‡iva, Gme Kvi‡Yi Rb¨ e¨vsK `vqe× _vK‡e bv| GB ai‡bi †Kv‡bv wej¤^ 
ev e¨_©Zv GB wnmve bxwZi j•Nb e‡j MY¨ n‡e bv Ges ¶wZMÖ¯Í eva¨evaKZv m¤cv`‡bi 
Rb¨ mgqKvj evov‡bv n‡e hv D³ cwiw¯’wZ‡Z hyw³m½Z|

AvswkK A‰eaZv

35.10 hw` GB kZ©¸‡jvi †Kv‡bv weavb †Kv‡bv AvBb Øviv A‰ea ev A‡hvM¨ e‡j †NvwlZ nq 
ev we‡ewPZ nq; Zvn‡j GB ai‡bi A‰eaZv, AKvh©KvwiZv ev A‡hvM¨Zv GB kZ©¸‡jvi 
Ab¨ †Kv‡bv weavb‡K cÖfvweZ Ki‡e bv Ges †m¸‡jv m¤c~Y©iƒ‡c ejer _vK‡e, ˆeaZv 
cv‡e Ges cÖfve LvUv‡e|

`vweZ¨vM Ges cÖwZKvi

35.11 e¨vs‡Ki †Kv‡bv AwaKvi, ¶gZv ev myweav e¨env‡i †Kv‡bv e¨_©Zv ev wej¤^ Zvi ̄ ^Z¡Z¨vM 
wnmv‡e f‚wgKv ivL‡e bv, A_ev †Kv‡bv GKK ev AvswkK wb‡`©kbv Zvi Ab¨ †Kv‡bv ev 
cieZ©x Abykxjb ev Ab¨ †Kv‡bv AwaKvi, ¶gZv ev myweav e¨envi‡K evav †`‡e bv| 
GLv‡b e¨vsK‡K cÖ`Ë †Kv‡bv cÖwZKvi Ab¨ †Kv‡bv cÖwZKvi †_‡K ¯^Zš¿ wn‡m‡e we‡ewPZ 
n‡e bv Ges cÖwZwU cÖwZKvi, GLb cÖPwjZ ev fwel¨‡Z mnRjf¨ cÖwZKvi¸‡jvmn 
µgea©gvb _vK‡e|

I‡qemvBU Ges mvgvwRK †hvMv‡hvM gva¨g

35.12 I‡qemvBU Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR e¨vsK Øviv i¶Yv‡e¶Y ev 
cwiPvjbv Kiv nq Ges GLv‡b _vKv mg¯Í welqe¯‘ Ges Z_¨ cÖv_wgKfv‡e evsjv‡`‡ki 
Af¨šÍi †_‡K cÖ‡ekKvix‡`i Rb¨| GBPGmwewm wbðqZv cÖ`vb K‡i bv †h, I‡qemvBU 
Ges †cR/ mvgvwRK †hvMv‡hvM gva¨‡gi †cR¸‡jv ev †mLv‡b _vKv Z_¨ ev welqe¯‘¸‡jv 
Ab¨ †Kv‡bv †`‡ki AvBb ev weavb †g‡b P‡j ev Ab¨ †Kv‡bv ¯’vb †_‡K e¨env‡ii Rb¨ 
Dchy³| I‡qemvBU ev †cR¸‡jv‡Z cÖ`Ë Z_¨ Ggb †Kv‡bv e¨w³‡K weZiY Kiv ev Zvi 
e¨envi Kivi D‡Ï‡k¨ bq †hLv‡b GB ai‡bi weZiY ev e¨envi, mswkøó AvBb ev 
wewa-weav‡bi cwicš’x n‡e| I‡qemvBU/ †cR¸‡jvi welqe¯‘‡K †jb‡`b ev wewb‡qv‡Mi 
Kvh©Kjv‡ci mv‡_ RwoZ nIqvi D‡Ï‡k¨ †Kv‡bv Avgš¿Y ev cÖ‡ivPbv wnmv‡e we‡ePbv 
Kiv DwPZ bq Ges/ A_ev GwU evsjv‡`‡ki evB‡i †Kv‡bv wbivcËv ev Ab¨ †Kv‡bv 
DcKiY µq ev weµq Kivi †Kv‡bv cÖ¯ÍveI MVb K‡i bv|

35.13 MÖvnK wbwðZ Ki‡e †h, I‡qemvBU Ges †cR¸‡jv‡Z _vKv †h‡Kv‡bv wbivcËv Ges 
†MvcbxqZv msµvšÍ weÁwß Ges wbqg I kZ©vewji mv‡_ cwiwPZ Ges I‡qemvBU I 
†cR¸‡jv‡Z cÖ‡ek K‡i ev e¨envi Kivi gva¨‡g MÖvnK GB GKBfv‡e m¤§Z nb Ges 
†g‡b Pj‡Z m¤§Z nb| MÖvn‡Ki Kw¤cDUvi ev wWfvBm e¨envi K‡i Ggb †h‡Kv‡bv 
e¨w³i Øviv I‡qemvBU Ges †cR¸‡jv e¨envi ev cÖ‡ekvwaKvi cÖvwßi Rb¨ MÖvnK 
m¤c~Y©iƒ‡c `vqx Ges GB ai‡bi †h‡Kv‡bv e¨w³ †h GB wbqg I kZ©vewj †g‡b Pj‡Q 
†mwU wbwðZ Kivi Rb¨I MÖvnK `vqx|

mgvwßi c‡ii Aw¯ÍZ¡

35.14 GB wnmve wewagvjvi kZ©vewj, hv ¯’wMZKiY ev †gqv` DËxY© nIqv Gov‡Z h_vh_fv‡e 
cÖYqb Kiv n‡q‡Q, Ae¯’v Abymv‡i, G¸‡jv †gqv‡`vËxY© n‡q hvIqv ev cÖZ¨vnvi Kivi 
AvM ch©šÍ we`¨gvb _vK‡e Ges cÖ‡qvM Kiv n‡e|

wbqš¿K AvBb Ges ms¯‹iY

35.15 GB wnmve wewagvjvi kZ©vewj, evsjv‡`k MYcÖRvZš¿x miKv‡ii AvBb Abymv‡i 
cwiPvwjZ Ges cÖ¯‘ZK…Z Ges MÖvnK evsjv‡`‡ki Av`vj‡Zi GB ivq †g‡b wb‡Z eva¨| 
GB avivi †Kv‡bv wKQz †Kv‡bv MÖvn‡Ki weiæ‡× †Kv‡bv e¨e¯’v MÖnY Ki‡Z e¨vs‡Ki 
AwaKvi‡K mxgve× K‡i bv|  

35.16 Bs‡iwR Ges evsjv ms¯‹i‡Y wnmve wewai g‡a¨ †Kv‡bv wfbœZvi †¶‡Î, Bs‡iwR 
ms¯‹iYwU cÖvavb¨ cv‡e|

cwiwkóI:
HSBC Kv‡W©i wbqg I kZ©vewj

GB cwiwkó I-G _vKv kZ©vewj MÖvnK Ges HSBC evsjv‡`‡ki wbR wbR AwaKvi Ges 
eva¨evaKZv‡jv wba©viY K‡i Ges MÖvnK‡K KvW© I mswkøó B‡jKUªwbK e¨vswKs cwi‡lev¸‡jvi 
mwVK Ges wbivc` e¨envi m¤ú‡K© wb‡`©wkKv cÖ`vb K‡i| GLv‡b _vKv kZ©vewj KvW© wnmve Ges 
MÖvn‡Ki †bIqv mKj cwi‡lev¸‡jvi Rb¨ cÖ‡hvR¨|

GB cwiwkó I-G D‡jøwLZ kZ©vewj e¨w³MZ wnmv‡ei kZ©vewji Rb¨I c«‡hvR¨ Ges 
B‡jKU«wbK e¨vswKs cwi‡levi ‡¶‡Î wbw`©ó kZ©vewji m‡½ cov n‡e| GLv‡b _vKv wKš‘ 
we‡klfv‡e msÁvwqZ bv Ggb welq¸‡jv e¨w³MZ wnmv‡ei kZ©vewji Aax‡b wba©vwiZ n‡e| 
e¨w³MZ wnmv‡ei wbqg I kZ©vewji aviv 2.1-Gi Aax‡b ewY©Z e¨vL¨vi wbqg¸‡jv cwiwkó I 
Gi Aax‡b _vKv kZ©¸‡jvi ‡¶‡Î cÖ‡hvR¨ n‡e|

 1| KvW©/Kv‡W©i e¨envi
1.1 KvW© Ges wcb m¤ú~Y©iƒ‡c MÖvn‡Ki `vwq‡Z¡ Zv‡K mievin Kiv nq, KvW© ev PIB cwi‡lev 

Ges wcb ev cvmIqvW© msµvšÍ †Kv‡bv ÿwZi Rb¨ e¨vsK `vqfvi enb Ki‡e bv| 

1.2 GKwU Kv‡W©i Rb¨ MÖvn‡Ki Av‡e`b MÖnY I Aby‡gv`‡bi c‡i MÖvn‡Ki †`Iqv wVKvbvq 
MÖvn‡Ki SyuwK‡Z e¨vsK mvaviY Wv‡K KvW©wU cvVv‡Z cv‡i Ges GKevi ‡cv÷ Kivi c‡i 
cwien‡b ¶wZ ev Ab¨ †Kv‡bv ¶wZi Rb¨ e¨vsK `vqx _vK‡e bv Ges GQvov MÖvn‡Ki 
Kv‡Q KvW© bv ‡cŠuQv‡jI †mB `vqfvi e¨vs‡Ki Ici eZv©‡e bv|

1.3 KvW© e¨envi K‡i ‡jb‡`b Kivi D‡Ï‡k¨ MÖvnK‡K c«v_wgKfv‡e GKwU 
Kw¤úDUvi-‡Rbv‡i‡UW wcb ‡`Iqv n‡e Ges MÖvnK‡K HSBC evsjv‡`k GwUGg Kv‡W©i 
cÖ_g e¨env‡i Kw¤úDUvi-‡Rbv‡i‡UW wcb cwieZ©b Ki‡Z n‡e|

1.4 KvW© mwµq Ges/A_ev e¨env‡ii †ÿ‡Î MÖvnK kZ©vewj c‡o‡Qb, ey‡S‡Qb Ges MÖnY 
K‡i‡Qb e‡j MY¨ n‡e| KvW©wU n¯ÍvšÍi‡hvM¨ bq Ges GwU ïaygvÎ MÖvn‡Ki wb‡Ri 
e¨env‡ii Rb¨ cÖ`vb Kiv|

1.5 ïaygvÎ Kv‡W© gyw`ªZ ‡gqv`Kvj ch©šÍ MÖvnK KvW© Ges wcb e¨envi K‡i Zvi e¨vsK 
Aby‡gvw`Z †jb‡`b m¤úbœ I cwiPvjbv Ki‡Z cvi‡eb|

1.6 KvW©wU me©`v e¨vs‡Ki m¤úwË wn‡m‡e we‡ewPZ n‡e| e¨vsK cÖ`Ë k‡Z©i Aax‡b Dchy³ 
g‡b n‡j e¨vsK KvW©wU cÖwZ¯’vcb ev bevqb Ki‡Z cv‡i| MÖvnK Kv‡W©i wbqš¿Y I 
‡ndvRZ  Ki‡e, Ges GwU n¯ÍvšÍi Ki‡e bv| Z‡e e¨vs‡Ki  ‡h ‡KvbI mg‡q MÖvnK 
AbwZwej‡¤^ e¨vs‡K KvW©wU ‡diZ w`‡Z eva¨ _vK‡e (wbivcËvi LvwZ‡i)|

1.7 MÖvn‡Ki bv‡g KvW© Bmy¨ Kivi Av‡M †m KvW© e¨envi K‡i †jb†`b cwiPvjbv Kivi Ávb 
iv‡L e‡j MY¨ Kiv n‡e Ges KvW© e¨env‡ii Rb¨ MÖvn‡Ki wnmv‡e chv©ß †WweU Av‡Q wKbv 
†mwUI e¨vsK wbwðZ Ki‡e|

1.8 KvW© e¨env‡ii d‡j ev Gi mv‡_ m¤úwK©Z ‡h‡Kv‡bv ¶wZi `vqfvi MÖvnK enb Ki‡eb|

1.9 Kv†W© cÖwZwU ‡jb‡`b wKsev Ab¨vb¨ cwiPvjbvi †ÿ‡Î MÖvnK cÖ`Ë †gvevBj b¤^‡i 
e¨vs‡Ki gva¨‡g msw¶ß evZ©v cvVv‡bv n‡Z cv‡i| Z‡e MÖvnK †mwU bv ‡c‡j e¨vsK `vqx 
_vK‡e bv| GB ai‡bi ‡jb‡`‡bi mZK©Zv evZv© cÖvwß‡Z Z…Zxq c‡ÿi Øviv †Kv‡bv evavi 
Rb¨ ev ÿwZi Rb¨ MÖvnK A_ev  Ab¨ †Kv‡bv c‡ÿi Kv‡Q e¨vsK `vqx _vK‡e bv|

1.10 e¨vsK Zvi wbR¯^ wm×v‡šÍi wfwË‡Z ‡h‡Kv‡bv mg‡q †Kv‡bv ‡bvwUk QvovB ‡Kv‡bv KviY 
bv Rvwb‡q Ges KvW© e¨enviKvix cÖwZ †Kv‡bv ̀ vqe×Zv QvovB, ‡h‡Kv‡bv ‡jb‡`b (¯’vbxq 
ev we‡`wk hvB ‡nvK bv ‡Kb), ev ‡jb‡`‡bi ‡h‡Kv‡bv c×wZ/gva¨‡g (mxgve×Zv QvovB, 
AbjvBb ‡cvU©vj, wdwRK¨vj c‡q Ad ‡mjm, GwUGg BZ¨vw`) KvW© e¨envi Kivi 
AwaKvi c«Z¨vnvi Ges/A_ev mxgve× Kivi, Ges/A_ev Aby‡gv`b w`‡Z A¯^xK…wZ 
Rvbv‡bvi AwaKvi iv‡L| P~ovšÍ ågY ‡KvUv GbUvB‡Uj‡g›U Ges/A_ev Ab¨ ‡Kvb 
mxgve×Zv ev ‡h‡Kv‡bv cÖ‡hvR¨ G‡·Ä wbqš¿Y bxwZgvjvi Aax‡b wba©vwiZ c~Y© mxgv ch©šÍ 
e¨vsK we‡`wk ‡jb‡`b ev evsjv‡`k ‡_‡K ewnM©vgx ‡iwgU¨v‡Ýi AbygwZ cÖ`vb bv Kivi 
AwaKvi msi¶Y K‡i, ‡hb mxgve×Zvmg~n wewbgq nv‡ii IVvbvgv Ges/A_ev ‡h‡Kv‡bv 
Abby‡gvw`Z ‡jb‡`‡bi mxgv AwZµg bv K‡i|

 2| wfmv †cIq‡f-wUGg myweav
2.1 wfmv †cIqf ‰ewkó¨ m¤úbœ KvW©¸‡jv‡K "wfmv ‡hvMv‡hvMwenxb-m¶g KvW©" wn‡me 

D‡jøL Kiv n‡e|

2.2 wfmv ‡hvMv‡hvMwenxb-m¶g KvW©wU mg¯Í wfmv c‡q›U-Ad-‡mj Uvwg©bv‡j cY¨ 
Ges/A_ev cwi‡lev ‡Kbvi ‡jb‡`‡bi Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ges GB ai‡bi 
wm‡÷‡g e¨vsK wewfbœ mg‡q wewfbœ myweav w`‡Z cv‡i|

2.3 MÖvnK wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWvi¸‡jv‡Z ‡hvMv‡hvMnxb ‡jb‡`b Kvh©Ki 
Ki‡Z wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib|

2.4 M«vnK wfmv ‡hvMv‡hvMwenxb-m¶g KvW© e¨envi Ki‡Z cv‡ib hZ¶Y bv cÖwZwU 
‡hvMv‡hvMwenxb ‡jb‡`‡bi g~j¨ KvW© ‡jb‡`‡bi mxgv ev wnmv‡ei e¨v‡j‡Ýi ‡ewk bv nq| 
‡hvMv‡hvMwenxb ‡jb‡`b¸‡jv‡K wc‡bi gva¨‡g wbwðZKiY Ki‡Z n‡e|

2.5 ‡h‡Kv‡bv wfmv ‡cI‡qf †hvMv‡hvMwenxb wiWv‡i wfmv ‡hvMv‡hvMwenxb-m¶g Kv‡W©i 
e¨envi wewfbœ mg‡q e¨vsK wbav©wiZ AwZwi³ wbqg I kZ©vewji mv‡c‡¶ wba©vwiZ n‡e|

 3| Kv‡W©i mxgv Ges e¨v‡jÝ
3.1 MÖvnK‡K c~e© ‡bvwUk QvovB e¨vsK wewfbœ mg‡q Kv‡W©i mxgv wba©viY Ges/ev ms‡kvab 

Ki‡Z cv‡i|

3.2 hLb e¨vsK‡K Rvbv‡bv nq (gv‡P©›U ev Ab¨ ‡KvbI e¨w³i Øviv) ‡h ‡Kv‡bv ‡jb‡`b 
Kv‡W©i gva¨‡g Kiv n‡Z cv‡i, ZLb †mB wnmv‡ei Rb¨ e¨vsK wbav©wiZ mxgvi e¨v‡jÝ 
Avjv`v K‡i ivL‡Z cv‡i|

3.3 ‡h‡Kv‡bv cÖ¯ÍvweZ KvW© ‡jb‡`‡bi ‡¶‡Î Avjv`v K‡i ivLvi cwigvY:

(i) hZ¶Y ch©šÍ e¨vsK Dchy³ e‡j g‡b Ki‡Z cv‡i ZZw`‡bi Rb¨ Avjv`v Kiv ‡h‡Z cv‡i;

(ii) e¨vsK Øviv wba©vwiZ ‡h‡Kv‡bv mg‡q ev KvW© ‡jb‡`‡bi ‡¶‡Î e¨vsK wnmvewU ‡WweU Qvo 
†`Iqv ‡h‡Z cv‡i;

(iii) KvW© ‡jb‡`‡bi Rb¨ cÖ¯ÍvweZ cwigvY †WweU wnmv‡e Rgv bvI n‡Z cv‡i; Ges

(iv) Avjv`v Kiv ev AvU‡K ivLv cwigv‡Yi hvB †nvK bv ‡Kb, †mwU KvW© ‡jb‡`‡bi cwigv‡Yi 
mv‡_ wnmv‡ei ‡WweU Kivi e¨vs‡Ki AwaKvi‡K mxgve× ev mxwgZ Ki‡e bv|

3.4 MÖvnK ïaygvÎ GKwU Kv‡W© ‡jb‡`b Ki‡Z cv‡i hw` wnmv‡e GB ai‡bi ‡jb‡`b †gUv‡bvi 
Rb¨ ch©vß Znwej _v‡K Ges ‡jb‡`‡bi Rb¨ wba©vwiZ mxgv AwZµg bv Kiv nq| 
hvB‡nvK, e¨vsK Zvi we‡ePbvi wfwË‡Z Ges c~‡e© weÁwß bv w`‡q:

(i) MÖvn‡Ki A¨vKvD‡›U Ach©vß Znwej ev ‡µwWU _vKv m‡Ë¡I e¨vsK ‡h‡Kv‡bv mg‡q Kv‡W© 
‡jb‡`‡bi AbygwZ w`‡Z cv‡i, Ges MÖvnK‡K Gi wecix‡Z my`, Kwgkb Ges Ab¨vb¨ PvR© 
cwi‡kva Ki‡Z n‡e; Ges

(ii) cÖ‡hvR¨ mxgv AwZµg bv Kiv m‡Ë¡I ‡Kv‡bv KvW© ‡jb‡`‡bi Aby‡gv`b ’̄wMZ ivLv †h‡Z cv‡i| 

3.5 Kv‡W©i mxgv AwZµg Kiv n‡q‡Q wKbv ‡m wel‡q e¨vs‡Ki wm×všÍ P~ovšÍ Ges MÖvn‡Ki Rb¨ 
Zv gvbv eva¨Zvg~jK n‡e|

 4| ‡hŠ_ wnmve
4.1 ‡hŠ_ wnmv‡ei ‡¶‡Î Bmy¨ Kiv Kv‡W©i †ÿ‡Î e¨vsK Ggb KvD‡K KvW© cÖ`vb Ki‡Z cv‡i 

whwb GKv wnmvewU cwiPvjbvi Rb¨ Aby‡gvw`Z|

4.2 e¨vsK ‡WweU Ki‡Z cv‡i ev wnmve AvU‡K ivL‡Z cv‡i GgbwK hw` ‡hŠ_ wnmv‡e 
wb‡`©kvejx Agvb¨ Kiv nq, A_ev hZ¶Y bv GB kZ©vewji Aax‡b e¨vs‡K Øviv Rvwi Kiv 
KvW© msµvšÍ mg¯Í kZ©vewj Abymv‡i ‰eafv‡e mgvß bv nq|

4.3 Kv‡W©i gva¨‡g Kiv mg¯Í ‡jb‡`b ‡hŠ_ wnmveavix‡`i Rb¨ ‡hŠ_fv‡e Ges c…_Kfv‡e 
eva¨Zvg~jK n‡e| ‡h‡Kv‡bv ‡hŠ_ wnmveavixi (‡hŠ_ wnmveavixi G msµvšÍ Ávb ev 
KZ©…Z¡ mn ev e¨ZxZ) Øviv cÖ`Ë ‡h‡Kv‡bv ‡hvMv‡hvM, Aby‡iva ev wb‡`©kbvi Ici e¨vsK 
KvR Ki‡e Ges ‡hŠ_ wnmveavixiv GB Df‡q ai‡bi Aby‡iva, wb‡`©k Ges ‡hvMv‡hv‡Mi 
Rb¨ eva¨ _vK‡eb|

 5| KvW© nviv‡bv ev Pywi/wcb cÖKvk
5.1 hw` ‡Kv‡bv KvW© nvwi‡q hvq ev Pzwi n‡q hvq ev MÖvnK m‡›`n K‡ib ‡h wcb Ab¨ ‡KD 

†R‡b †M‡Qb evv Kv‡W©i ‡Kv‡bv m‡›`nfvRb Abby‡gvw`Z e¨env‡ii ‡¶‡Î MÖvnK‡K 
AbwZwej‡¤^ e¨vsK‡K Rvbv‡Z n‡e|

5.2 hw` GKwU KvW© nvwi‡q ‡M‡Q ev Pywi n‡q ‡M‡Q e‡j Rvbv‡bvi ci †mwU Avevi cvIqv hvq 
Z‡e †Kv‡bv †jb‡`b ev e¨envi bv K‡iB KvW©wU e¨vsK‡K ‡diZ w`‡Z n‡e (wbivcËvi 
LvwZ‡i)| e¨vsK‡K Rvbv‡bvi ci ev cÖKvk n‡q hvIqvi ci MÖvnK IB wcbwU cybivq Avi 
e¨envi Ki‡eb bv|

5.3 wbav©wiZ kZ©mv‡c‡ÿ e¨vsK hw` Dchy³ g‡b K‡i Z‡e MÖvn‡Ki Av‡e`‡bi wfwË‡Z KvW© 
cÖwZ¯’vcb ev bZzb wcb †mU Ki‡Z cv‡i, Z‡e G‡ÿ‡Î MÖvnK‡K cÖ‡hvR¨ wd Ges PvR© 
cwi‡kva Ki‡Z n‡e|

 6| ‡`‡ki evB‡i Kv‡W©i e¨envi ‡hLv‡b evsjv‡`wk gy`ªv cÖ‡hvR¨ bq
6.1 evsjv‡`‡ki evB‡i ‡jb‡`‡b Rb¨ e¨envi Kiv ‡h‡Z cv‡i Ggb AvšÍRv©wZK KvW© cÖPwjZ 

AvBb I weavb mv‡c‡¶ Bmy¨ Kiv n‡e|

6.2 hLb MÖvnK evsjv‡`‡ki evB‡i KvW© e¨envi Ki‡eb ZLb †mB †`‡ki gy`ªvq PvR© Kiv n‡e 
Ges †mB cwigvY A_© evsjv‡`wk gy`ªvq i~cvšÍi K‡i wnmve †_‡K †WweU Kiv n‡e| 
‡h‡Kv‡bv KvW© ‡jb‡`b Kvh©Ki Kivi Av‡M †mB ‡`‡k we`¨gvb ‡h‡Kv‡bv wewbgq,wbqš¿Y, 
weavb, ‡KvUv ev mxgve×Zvi mv‡_ m½wZc~Y© wKbv Zv wbwðZ nIqvi `vwqZ¡ MÖvn‡Ki|

6.3 e¨vsK GB kZ©vewji Aax‡b MÖvn‡Ki wnmve †_‡K cÖ‡hvR¨ PvR© Ges ‡WweU Ki‡Z cv‡i 
Ges Dchy³ ‡ÿ‡Î GB ai‡bi gy`ªv i~cvšÍi nvi wbav©iY Ki‡Z cv‡i| Kv‡W©i ‡h‡Kv‡bv 
‡jb‡`b Ges e¨env‡ii mv‡_ m¤úwK©Z mg¯Í wewbgq SyuwK, ¶wZ, Kwgkb, wd Ges PvR© 
MÖvnK enb Ki‡eb|

6.4 ‡hLv‡b evsjv‡`wk gy`ªv wewbgq †hvM¨ bv, †mLv‡b cÖ‡hvR¨ kZ© I bxwZ Abymv‡i G m¤úwK©Z 
ˆe‡`wkK gy`ªv nvi wba©vi‡Yi AwaKvi e¨vs‡Ki i‡q‡Q|

6.5 UvKv e¨ZxZ Ab¨ ‡h‡Kv‡bv gy`«vi ‡jb‡`bmg~n ‡jb‡`‡b e¨eüZ gy`«v ‡_‡K wfmv 
B›Uvib¨vkbvj (A_ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi ‡hgbwU n‡Z cv‡i) 
Øviv wba©vwiZ nv‡i cvBKvwi evRvi nvi ev iƒcvšÍ‡ii w`‡b Kvh©Ki miKvi-wb‡`©wkZ nvi 
Abymv‡i wbw`©ó mxgvi g‡a¨ ‡_‡K UvKvq iƒcvšÍi Kiv n‡e| mKj we‡`wk KvW© 

(v) †h‡Kv‡bv Kvi‡Y e¨vs‡Ki c¶ ‡_‡K ‡h‡Kv‡bv Kvi‡Y KvW© ev wnmv‡ei Ab¨ ‡Kv‡bv
‡jb‡`b‡K cÖZ¨vL¨vb; ev

(vi) Kv‡W© ev gvB‡µvwPc ev mvwK©U ev wWfvB‡mi ‡Kv‡bv ¶wZ ev ‡hfv‡eB  †nvK bv †Kb NUyK
bv ‡Kb Kv‡W© msiw¶Z ‡Kv‡bv ‡WUv ev Z_¨ ÿwZMÖ¯Í n‡j|

9.2 KvW© e¨envi K‡i µqK…Z cY¨ ev cwi‡levi ¸YMZgvb ev cvidig¨v‡Ýi Rb¨ e¨vsK 
‡Kv‡bvfv‡eB `vqe× n‡e bv| e¨vsK ‡Kv‡bv gv‡P©‡›Ui (ev Ab¨ e¨w³i) ‡Kv‡bv myweav, ev 
wWmKvD›U ‡cÖvMÖv‡gi Rb¨ `vqx _vK‡e bv, hw`I e¨vsK MÖvnK‡K IBme wel‡q AeMZ 
Ki‡Z cv‡i (wWmKvD›U/K¨v‡¤úBb¸‡jv m¤ú‡K© hv ïaygvÎ HSBC KvW© e¨envi K‡i 
‡bIqv ‡h‡Z cv‡i)| ‡Kv‡bv gv‡P©›U cY¨ ev cwi‡levi ‡¶‡Î ev ‡Kv‡bv gv‡P©‡›Ui mv‡_ 
cÖPvig~jK Advi ev cÖPvivwfhvb ev D³ gv‡P©‡›Ui mv‡_ Askx`vwiZ¡ ev ‡hŠ_ D‡`¨v‡Mi 
†ÿ‡Î ev e¨vs‡Ki ‡KvbI `vq ev eva¨evaKZv _vK‡e bv| DcwiD³ myweav, wWmKvD›U ev 
‡cÖvMÖvg¸‡jvi ‡Kv‡bv cY¨ ev cwi‡levi ¸Ygvb ev Dchy³Zvi wel‡q e¨vs‡Ki Aby‡iva ev 
Aby‡gv`b MY¨ Kiv n‡e bv Ges e¨v¼ GB ai‡bi cY¨/cwi‡levi ‡¶‡Î ‡Kv‡bv cÖwZwbwaZ¡ 
ev wbðqZv (ev Iqv‡iw›U) cÖ`vb K‡i bv|

i. e¨vsK MÖvn‡Ki Øviv KvW© ev Kv‡W©i wcb e¨envi K‡i mg¯Í ‡jb‡`‡bi ‡¶‡Î wnmve †_‡K PvR©
Ges ‡WweU Ki‡e| †mB cY¨¸‡jv mievin bv Kiv n‡j ev †Kv‡bv ÎæwU _vK‡j ev cY¨ 
ev cwi‡levi †Kv‡bv ÎywU _vK‡j ev wWmKvD›U ev Ab¨vb¨ †Kv‡bv myweavi e¨Z‡qi †ÿ‡Î 
e¨vsK `vqx _vK‡e bv|

ii. MÖvnK Ges ‡Kv‡bv gv‡P©›U, e¨vsK, Avw_©K cÖwZôvb ev Ab¨ ‡Kv‡bv e¨w³i g‡a¨ ‡Kv‡bv
we‡iv‡ai ‡¶‡Î, e¨vs‡Ki ‡Kv‡bv `vq×Zv †bB| Gi m¤ú©~Y `vqe×Zv MÖvn‡Ki| GB
ai‡bi we‡iva ev ‡Kv‡bv cvëv `vwe, ‡mU-A‡di AwaKvi ev Pyw³wfwËK AwaKvi Øviv 
cÖfvweZ n‡e bv| 

iii. MÖvnK ¯^xKvi K‡ib ‡h, ‡Kv‡bv gv‡P©›U ‡h‡Kv‡bv mg‡q ‡Kv‡bv c~e© weÁwß QvovB ‡Kv‡bv
we‡klvwaKvi w¯‹g¸‡jvi Aax‡b MÖvnK‡K cÖ`Ë myweav¸‡jv mxgve×, evwZj, ms‡kvab ev
¯’wMZ Ki‡Z cv‡i|

 10| m¤ú~iK KvW©
e¨vsK, MÖvn‡Ki Av‡e`‡bi wfwË‡Z (e¨vsK wba©vwiZ dig Ges c×wZ‡Z), MÖvn‡Ki wnmv‡ei 
wecix‡Z m¤ú~iK KvW© ("cwic~iK KvW©") Bmy¨ Ki‡Z cv‡i| DwjøwLZ cwic~iK KvW©wU wewfbœ 
mg‡q e¨vsK KZ©…K AbygwZcÖvß e¨w³‡`i bv‡g Ges e¨vsK Øviv wba©vwiZ kZ©vewj mv‡c‡¶ Bmy¨ 
Kiv ‡h‡Z cv‡i| m¤ú~iK KvW© e¨enviKvixi GB ai‡bi KvW© e¨envi msµvšÍ Kvh©Kjv‡ci 
`vqe×Zv MÖvn‡Ki|

 11| e¨vs‡Ki ¯^vaxbZv
GB wbqg I kZ©vewj‡Z _vKv Ab¨ ‡Kv‡bv weav‡bi cÖwZ c~e©vbygvb bv K‡i, e¨vsK Zvi we‡ePbvi 
wfwË‡Z ‡h‡Kv‡bv mgq ‡Kv‡bv KviY D‡jøL bv K‡iB cÖ`Ë wel‡q AwaKvi iv‡L:

(i) KvW© ‡jb‡`‡bi ‡¶‡Î MÖvn‡Ki KvW© e¨env‡ii AwaKvi ¯’wMZ Kiv; Ges/A_ev

(ii) KvW© Ges/A_ev KvW© e¨env‡ii ‡¶‡Î ev G m¤úwK©Z mKj myweav, cwi‡lev,
we‡klvwaKvi cÖeZ©b, ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, mgvß ev cÖZ¨vnvi Kiv|

 12| e¨w³MZ wnmv‡ei wbqg I kZ©vewj: MÖvn‡Ki ¯^xKv‡ivw³
GB AskUzKz e¨w³MZ wnmv‡ei wbqg I kZ©vewj ‡_‡K Avjv`v Kiv n‡e Ges e¨vsK Zvi 
‡iK‡W©i Rb¨ msiÿY Ki‡e|

Avwg/Avgiv wbwðZ KiwQ ‡h Avwg/Avgiv e¨w³MZ wnmv‡ei wbqg I kZ©vewj‡Z DwjøwLZ mKj 
kZ©vewj c‡owQ Ges ey‡SwQ Ges GB ai‡bi kZ©vewj‡Z wewfbœ mg‡q ‡h‡Kv‡bv cwieZ©‡bi n‡Z 
cv‡i †m wel‡qI Avwg m¤§Z| Avwg wbwðZ KiwQ ‡h Avwg/Avgiv m‡PZb ‡h kZ©vewji Abywjwc 
HSBC evsjv‡`‡ki Ih‡qmvB‡U: www.hsbc.com.bd cvIqv hv‡e|

hw` GKvwaK e¨w³ ̄ ^v¶i K‡ib ev GB kZ©vewj Øviv m¤§Z nb, Zvn‡j cÖ‡hvR¨†ÿ‡Î GKeP‡bi 
RvqMvq eûePb AšÍfy©³ n‡e| AviI Z‡_¨i Rb¨, AbyMÖnc~e©K evsjv‡`‡ki ‡h‡Kv‡bv HSBC 
kvLvq ‡hvMv‡hvM Kiæb ev 16240 b¤^‡i (evsjv‡`‡ki g‡a¨ ‡_‡K) Ges +8809612716240 
b¤^‡i (we‡`k ‡_‡K)  HSBC Kj ‡m›Uv‡i †hvMv‡hvM Kiæb; A_ev B-‡gBj Kiæb: 
contact@hsbc.com.bd|

‡jb‡`b¸‡jvi PvR© e¨vsK Øviv wewfbœ mg‡q wba©vwiZ PvR© Ges wd QvovI, e¨vs‡Ki Ici 
wfmv B›Uvib¨vkbvj (ev mswkøó KvW© ‡bUIqvK© cÖ`vbKvix/Acv‡iUi, ‡hgbwU n‡Z cv‡i) 
Øviv Av‡ivwcZ Pv‡R©i Aax‡b cwi‡kvwaZ n‡e| evRvi IVvbvgvi Kvi‡Y wewbgq nvi, 
‡jb‡`‡bi Zvwi‡Li nvi ‡_‡K wfbœ n‡Z cv‡i|

 7| PvR© Ges cÖ‡`q wd
7.1 KvW© Bmy¨ Ges bevq‡bi Rb¨ e¨vsK MÖvn‡Ki wnmve †_‡K GKwU evwl©K wd Ges/A_ev 

mswkøó Ab¨vb¨ wd PvR© Ki‡e Ges ‡WweU Ki‡e| wewfbœ mg‡q ms‡kvwaZ cÖ‡hvR¨ wd Ges 
PvR© e¨vs‡Ki me©Rbxb I‡qemvB‡U †`Iqv _vK‡e|

7.2 Dc‡iv³ welq QvovI MÖvnK e¨vsK‡K wbgœwjwLZ wel‡q Zvi wnmve †_‡K ‡WweU Kivi 
Rb¨ m¤§Z _v‡Kb:

(i) cÖwZwU KvW© ‡jb‡`‡bi Rb¨ e¨vsK ‡h cwigvY A_© wba©viY K‡i Zv ‡Kv‡bv cwiw¯’wZ‡Z 
‡diZ‡hvM¨ n‡e bv;

(ii) MÖvn‡Ki Aby‡iv‡ai wfwË‡Z e¨vsK ‡h ‡KvbI ‡iKW©, ‡÷U‡g›U, ‡mjm W«vd&U, ‡µwWU 
fvDPvi ev Kv‡W©i e¨envi m¤úwK©Z Ab¨vb¨ bw_i Rb¨ wba©vwiZ cwigv‡Yi cÖkvmwbK wd 
MÖvn‡Ki KvQ †_‡K ivL‡eb|

(iii) MÖvnK Ges ‡Kv‡bv Avw_©K c«wZôv‡bi g‡a¨ ‡Kv‡bv e¨e¯’vi Aax‡b wnmv‡e ‡µwWU Kivi 
†ÿ‡Î wewfbœ mg‡q e¨vsK wbav©wiZ wd MÖvn‡Ki cwi‡kva Ki‡Z n‡e|

(iv) ‡h‡Kv‡bv KvW© cÖwZ¯’vcb Kivi Rb¨ wd; Ges

(v) c~e© weÁwß Rvwi Kivi gva¨‡g e¨vsK Zvi we‡ePbvi wfwË‡Z Dc‡i DwjøwLZ PvR© QvovI 
†h‡Kv‡bv PvR© ms‡kvab ev ms‡hvRb Ki‡Z cv‡i|

7.3 wnmv‡e ‡WweU Kiv ‡h‡Kv‡bv ‡c‡g‡›Ui ‡¶‡Î Av‡ivwcZ ev cÖ‡`q mg Í̄ cY¨ I cwi‡lev Ki 
MÖvnK‡K enb Ki‡Z n‡e| e¨vs‡Ki Kv‡Q MÖvn‡Ki e‡Kqv ev cvIbv ‡h‡Kv‡bv cwigvY A_© 
(KvW© ‡jb‡`‡bi ‡¶‡Î, ev wd ev PvR© ev Ab¨_vq) ‡Kv‡bv ‡bvwUk QvovB ‡h‡Kv‡bv mg‡q 
e¨vsK MÖvnK wnmve ‡_‡K ‡WweU Kivi AwaKvi iv‡L| Gi d‡j IfviWªvdU n‡Z cv‡i|

7.4 MÖvnK GB wbqg I kZ©vewj Abymv‡i wnmv‡ei ‡WweU Kiv mg¯Í PvR©mn e¨vs‡Ki mg¯Í 
e‡Kqv cwi‡kv‡ai Rb¨ `vqe× _vK‡eb (†nvK Zv GKK ev †hŠ_ wnmve)| 

7.5 e¨vsK ‡h‡Kv‡bv mgq ‡Kv‡bv c~e© ‡bvwUk QvovB evsjv‡`‡k ev Ab¨ ‡Kv_vI e¨vs‡Ki Kv‡Q 
i¶Yv‡e¶Y Kiv MÖvn‡Ki ‡h‡Kv‡bv wnmve †_‡K e‡Kqv e¨v‡jÝ ms‡hvRb Ki‡Z cv‡i 
Ges/A_ev ‡Kv‡bv UvKv ‡µwWU Ki‡Z cv‡i| 

7.6 Dc‡iv³ weavb¸‡jvi Aax‡b e¨vsK‡K c«`Ë AwaKvi¸‡jv cÖ‡qv‡Mi AwaKvi iv‡L: 

(i) KvW© ev wnmv‡ei e¨envi eÜ Kiv; Ges/A_ev

(ii) e¨vs‡Ki AbyK~‡j _vKv wnmv‡e ev e¨vs‡Ki e‡Kqv ev cÖ‡`q m¤úv`b|

 8| KvW© evwZj Ges ‡diZ
8.1 MÖvnK e¨vs‡K wjwLZ ‡bvwUk w`‡q KvW©wU evwZj Ki‡Z cv‡ib| GB ai‡bi evwZjKiY 

ïaygvÎ e¨vsK KvW© cÖvwßi ci (wbivcËvi LvwZ‡i) Ges kZ©vewj Abymv‡i mg¯Í, wd Ges 
PvR© cwi‡kv‡ai c‡i Kvh©Ki n‡e|

8.2 e¨vsK ‡h‡Kv‡bv mg‡q c~e© ‡NvlYv ev KviY QvovB ‡Kv‡bv KvW© ¯’wMZ ev evwZj Ki‡Z 
cv‡i ev ‡Kv‡bv KvW© cybtBmy¨, bevqb ev cÖwZ¯’vcb Ki‡Z A¯^xKvi Ki‡Z cv‡i ev mg¯Í 
myweav, cwi‡lev ms‡kvab, cwieZ©b, mxgve×, ¯’wMZ, eÜ ev cÖZ¨vnvi Ki‡Z cv‡i ev 
KvW© msµvšÍ †h‡Kv‡bv my‡hvM myweav cÖZ¨vnvi Ki‡Z cv‡i| MÖvnK e¨vs‡Ki Aby‡iv‡a 
AbwZwej‡¤^ KvW©wU ‡diZ ‡`‡eb (wbivcËvi LvwZ‡I KvW©wU gvSLvb w`‡q `yB fv‡M 
‡K‡U ‡dj‡Z n‡e)| evwZj Kivi ci KvW© ‡jb‡`‡bi ‡¶‡Î mg¯Í e‡Kqv UvKv Awej‡¤^ 
e¨vs‡Ki Kv‡Q cwi‡kva Ki‡Z n‡e|

8.3 hw` GKwU KvW© evwZj Kiv nq (MÖvvnK ev e¨vsK Øviv) Zvn‡j e¨vsK ‡KvbI wd ev Zvi 
‡KvbI Ask ‡diZ w`‡Z `vqe× _vK‡e bv| MÖvnK mg¯Í KvW© ‡jb‡`‡bi Rb¨ `vqe× 
_vK‡eb| Z‡e evwZ‡ji ci wnmv‡e Gi ‡Kv‡bv cÖwZdjb _vK‡e bv|

9| eR©b Ges e¨wZµg
9.1 e¨w³MZ wnmv‡ei wbqg I kZ©vewji Aax‡b ‡h‡KvbI weav‡bi mxgve×Zv wb‡gœv³ 

welqMy‡jvi ‡h ‡Kv‡bvwU‡Z MÖvn‡Ki Amyweav, ¶wZ ev weeªZ nIqvi Rb¨ e¨vsK `vqe× 
_vK‡e bv :

(i) e¨vsK, gv‡P©›U, ev Avw_©K cÖwZôvb ev Ab¨ ‡KvbI c¶ ‡h ‡KvbI Kvi‡Y KvW© MÖnY Ki‡Z 
ev KvW© ‡jb‡`b Ki‡Z A¯^xKvi Ki‡j;

(ii) e¨vsK, Zvi Kg©Pvix, G‡R›U ev wVKv`viiv ‡KvbI ‡gwkb, ‡c‡g›U ‡m‡Uj‡g›U Ges UªvÝdvi 
wm‡÷g, ‡WUv cÖ‡mwms wm‡÷g ev UªvÝwgkb wj‡¼i e¨_©Zvi Kvi‡Y cÖZ¨¶ ev c‡iv¶fv‡e 
GB kZ©vewji Aax‡b e¨vs‡Ki ‡Kv‡bv eva¨evaKZv cvj‡b AcviM n‡j ev wkí ev Ab¨vb¨ 
we‡iv‡ai †ÿ‡Î aviv 35.9 Gi Aax‡b DwjøwLZ ejc~e©K NUbv ev e¨vsK, Gi Kg©Pvix, 
G‡R›U ev wVKv`vi‡`i wbqš¿‡Yi evB‡i ev ‡KvbI RvwjqvwZ ev RvwjqwZi dj¯^iƒc;

(iii) ‡h‡Kvb GwUGg ev Ab¨vb¨ ‡gwkb ev wm‡÷‡g ‡h‡Kvb ÎywU, e¨vs‡Ki AšÍM©Z ÎæwU ev Ab¨ 
†h‡Kv‡bv ÎæwU;

(iv) ‡h‡Kv‡bv GwUGg ev Ab¨vb¨ ‡gwkb Øviv MÖvn‡Ki KvW© ev wcb cÖZ¨vL¨vb Kiv ev Kv‡W©i 
‡jb‡`b ‡h‡Kv‡bvfv‡eB Kvh©Ki ev m¤ú~Y© Ki‡Z e¨_©Zv;
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 e¨w³MZ wnmve kZ©vewj: 
 MÖvn‡Ki MÖnY

(GB wefvM e¨w³MZ wnmve kZ©vewj †_‡K c„_K Kiv n‡e Ges e¨vsK-Gi †iK‡W©i Rb¨ 
msi¶Y Kiv n‡e)| 

Avwg/Avgiv wbwðZ KiwQ †h Avwg/Avgiv e¨w³MZ wnmve kZ©vewj‡Z DwjøwLZ mg¯Í kZ©vewj 
c‡owQ Ges eyS‡Z †c‡iwQ Ges GZØviv GB kZ©vewji †h‡Kv‡bv cwieZ©b hv mgq mgq NU‡Z 
cv‡i Zv Øviv Ave× n‡Z m¤§Z nB| Avwg/Avgiv wbwðZ KiwQ †h, Avwg/Avgiv m‡PZb †h 
kZ©vewji Kwc GBPGmwewm evsjv‡`‡ki www.hsbc.com.bd I‡qemvB‡U cvIqv hvq|

 Personal Account Terms and Conditions:  
 Customer’s Acceptance
This section shall be separated from the Personal Account Terms and 
Conditions and retained by the Bank for the Bank’s records.
I/we confirm that I/we have read and understood all the Terms and 
Conditions mentioned in the Personal Account Terms and Conditions and 
hereby agree to be bound by such Terms and Conditions and any changes 
that may occur from time to time. I confirm that I/we am/are aware that 
copies of the Terms and Conditions are available on HSBC Bangladesh 
website: www.hsbc.com.bd.

Signature of 1st Applicant
Name and Date
1g Av‡e`bKvixi ¯^vÿi, bvg I ZvwiL

Signature of 2nd Applicant
Name and Date
2q Av‡e`bKvixi ¯^vÿi, bvg I ZvwiL

Signature of 3rd Applicant
Name and Date
3q Av‡e`bKvixi ¯^vÿi, bvg I ZvwiL

Signature Verified by Banking O�cial
Name with Seal and Date 
MÖvn‡Ki ¯^vÿi hvPvBKvix e¨vsK Kg©KZ©vi bvghy³ wmjmn ¯^vÿi I ZvwiL

Signature of Approval O�cial (BAMLCO/Delegate)
Name with Seal and Date 
Aby‡gv`bKvix Kg©KZ©vi (kvLv gvwbjÛvwis cÖwZ‡iva cwicvjb Kg©KZ©v/cÖwZwbwa)
bvghy³ wmjmn ¯^vÿi I ZvwiL

For Bank’s Use
e¨vs‡Ki e¨env‡ii Rb¨
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